OBIIH YCJIOBUSA HA ,,OBEJIUHEHA
BBbJII'APCKA BAHKA“ AJl 3A
HNPEJOCTABSAHE HA YCJIYI'U IIO
INIPUEMAHE HA IIVIAIMAHUSA C KAPTH

|. Undopmanus 3a 6aHkaTa.

1.,,O0eauneHa Obirapcka 6anka* AJl, (HapudaHa mo-
HaTaTbK baHkaTa), € HaMUIEKHO JHLECH3HpPaHAa OT
Bbrarapckata HapogHa OaHKa KpeOUTHA WHCTUTYLIUS
(6anka). bankata e peructpupana B TBProBcKus
PETUCTBD M PETUCThPa HAa IOPUIMYECKUTE JHLA C
HECTONAHCKa IeJ, BOJAEH OT AreHuusTa II0
BIIMCBAHUATA C CAWHEH HICHTH(OUKAMOHEH KOJ
000694959. Cenanumeto Ha bankara e B rp. Codus,
a aJpechT Ha yIpaBieHue e Oyi. ,,Buroma* 89b.

II. Ipexmer Ha HacTOSIIMTEe OOIIM YCJIOBHS.
HN3non3BaHN TEPMHUHH.

2. Hacrosmure O6mm ycmoust (OY) ypexaar
OTHOLICHUATa MEXAy baHkata W HEMH KJIMEHT,
(Hapu4aH mMoO-HATaTHK ,,I'bproBel‘), BbB Bpb3Ka C
npeaocrapsiHuTe oT bankara Ha Teproeena yciyru no
npuemanero oT TeproBena Ha IJIaLIaHMS HA CTOKU
W/WIIN YCIIYTH C TUIATEKHH KapTH Ype3 MPeJoCTaBeHU
or bankata ¢umsmueckn [1OC TepmuHan wu/mim
pupryanen [IOC Ttepmunan, w/mmm DigiPOS
TepMHHAJ. 3a MPEJOCTAaBIHETO Ha YCIYTUTe [0
NpPEeIXOAHOTO u3peueHue, bankara u TbproBeust
CKJIIOYBAT OTHEJCH JAOTOBOP 3a IpHeMaHe Ha
[UTALIaHUS. C KapTH, Hepas3lelHa 4acT OT KOHTO ca
Hactoaumre OV, KOUTO ce mpujaraT Hapea c
YTOBOPEHOTO B CHOTBETHUSI JOTOBOP.

3. Ilo cmucwia Ha Hactosmure OY, H30poeHUTE T10-
JIOJTy TEPMHUHHU UMAT CJIETHOTO 3HaYCHHE:

Ousnueckn [1OC TepMuHAam — cCTaUMOHAPHO WITH
MOOWJIHO  €NIEKTPOHHO  (PU3HUYECKO YCTPOUCTBO,
HHCTAIMPaHO B 00eKT Ha T'bprosena, 4pe3 KOETO ce
W3BBPIIBA [UIAIIAHE HAa CTOKH U YCIIYTH, CIPABOYHH U
Ipyrd IUIATSKHH W HEIUIATeKHU OIEpalu 4pe3
M3I0JI3BaHE HA IJIATEXXHU KapTH, B IPUCHCTBUETO HA
KapTOabpIKaTen.

Buptyanen [1OC TepMuHan — noruuecku JeQUHAPaH
IIOC tepmuHan, 4pe3 KOHTO c€ M3BBHPIIBA IUIALAHE
Ha CTOKHM M YCIIyTH OT pa3CTOSHHE Ype3 M3IOJI3BaHE
HA MJIaTEXHU KapTH B PEXKUM OHJIAMH.

DigiPOS — yciyra, KOSITO MO3BOJISIBA IPUEMAHETO HA
[UTALIAHUS C IUIATeXHU KapTH, B MPHUCHCTBUETO Ha
KapToabpiKaTeN MOCPEICTBOM MOOWITHATE
npwioxkenus: DigiPOS u tapXphone, xouto ce
WHCTAIINPAT HAa MOOWITHO YCTPOKCTRO.

DigiPOS MoOWnHO mpWIOKEHHEe - MOOHIHO
MIPIJIOKEHHE C MapKETHHIOBA IIeJ, KOETO MHUIIMUPA
cBaJIsiHE Ha tapXphone npunoxeHneTo.

TapXphone MOOWIIHO TPUIIOKEHHE — JIUIEHIUPAHO
MOOWITHO MPUJIOKEHHE 33 IPUEMaHe Ha IUIAIaHus C
MECTHM MW MEXAYHAPOAHU IUIATESKHU KapTH B
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GENERAL TERMS AND CONDITIONS OF
UNITED BULGARIAN BANK AD ON THE
PROVISION OF CARD PAYMENT
ACCEPTANCE SERVICES

I. Information about the bank

1. United Bulgarian Bank AD (hereinafter referred to
as the Bank) is a credit institution (bank) duly
licensed by the Bulgarian National Bank. The Bank
has been registered in the Commercial Register and
the Register of Non-Profit Legal Entities, maintained
by the Registry Agency, with a company
identification code 000694959. The Bank's
headquarters are located in Sofia, and the registered
address is 89B, Vitosha Blvd.

Il. Subject of these General
Conditions. Terms used

2. These General Terms and Conditions (GTC)
regulate the relationship between the Bank and its
client (hereinafter referred to as the "Merchant") in
connection with the services provided by the Bank to
the Merchant for accepting payments for goods
and/or services with payment cards through physical
POS terminals and/or virtual POS terminals and/or
DigiPOS terminals provided by the Bank. For the
provision of the services under the previous sentence,
the Bank and the Merchant shall conclude a separate
contract for accepting card payments, an integral part
of which are these GTC, which apply in addition to
the provisions of the relevant contract.

Terms and

3. For the purposes of these GTC, the terms listed
below have the following meanings:

Physical POS terminal — a stationary or mobile
electronic physical device installed at the Merchant's
premises, through which payment for goods and
services, reference and other payment and non-
payment operations are carried out using payment
cards, in the presence of a cardholder.

Virtual POS terminal — a logically defined POS
terminal through which payment for goods and
services is made remotely using payment cards in
online mode.

DigiPOS - a service that allows the acceptance of
payments with payment cards in the presence of a
cardholder using the DigiPOS and tapXphone mobile
applications, which are installed on a mobile device.

DigiPOS mobile application - a mobile application
with marketing purposes that initiates the download
of the tapXphone application.

TapXphone mobile application — a licensed mobile
application for accepting payments with local and
international payment cards in the presence of a
cardholder, which is installed on a mobile device.
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MPUCHCTBUETO HA  KapTOObpXKATeN, KOETO Cce
WHCTAINpPa Ha MOOMITHO yCTPOKCTBO.

Twproen — kMeHT Ha bankara, ckiatouni ¢ bankara
JIOTOBOP 32 TIpUEMaHe Ha TUIAIIAHUs ¢ KapTH, 9acT OT
Ko#TO ca Hactosmute OY.

Kimment/Kaprogppkaten —  gusndgecko  jwIle,
OIIPaBOMOIIIEH IOJI3BaTeNl Ha TUIaTeXHa IeOUTHA HITH
KpeJUTHA KapTa.

Kapra -mepconanmsvpan mjaTexxeH HWHCTPYMEHT,
(TutatexHa neOWTHA WM KPEAWTHA KapTa), KOHUTO ce
W3M0J3Ba MHOTOKpPAaTHO 3a WACHTH(UKaLus Ha
OTIPaBOMOIIICHHUS [TOJI3BATEN Ha TUIATEKHU YCITYTH U 32
OTJaJIedeH AOCTHII /IO IJIaTeXHA CMETKa W/WIH 0
MPEIBAPUTEITHO JIOTOBOPEH KPEAUTEH JHMHT H C
KOHTO Morar Ja ce W3BBpIIBAT IUJIATeKHU U
CIIPaBOYHH OTIEPAITHH.

[Mnamane/Ilnamane ¢ kapra — IUIaTeKHA WIH
HemaTeXxHa onepanus ¢ Kapra, u3BbpiieHa OT
Kaprogspxaten npu Teprosena Ha Gusnuecku [10C
tepmuHan unu Ha Bupryanen I1OC tepMmunan, nim Ha
DigiPOS u perucrpupana ot bankara.
Mexnynaponaa KaprtoBa Opranumzamus (MKO) —
IpY’KECTBO,  OPraHW3UpAIlO0 W  YNPaBISIBAIIO
MEXyHapOJHa CHCTeMa 33 KapTOBH IUIAIIAHHA, C
kKoeTo baHkaTa MMa ckIltOueH JOTrOBOp 3a MpUEMaHe
Ha TUTAIAHAS ¢ KapTH, HOCEII HETOBOTO JIoTo (Visa,
Mastercard u Diners).

Harmonanna Kaprosa u Ilnatesxxna Cxema (HKIIC) —
IpYKE€CTBO, OPraHU3UpAI0 W YIPaBISABAIIO Ha
HAI[MOHAJIHO HUBO CHCTEMa 32 KapTOBH ILTAIAHUSA, C
kKoeTo baHkaTta MMa ckIltoueH JOTrOBOp 3a MpUEMaHe
Ha TUTAIaHAS C KapTH.

PCI DSS - Payment Card Industry Data Security
Standard - Cranmapt 3a CHTYpHOCT Ha JAaHHHTE B
WHAYCTpUATA 32 pa3IUialiane ¢ iaTtexxuu kaptu. PCI
DSS e 3appmkuteneH 3a BCHUKU OpraHU3alun, KOUTO
00paboTBar, CbXpaHABaT WK OOMEHST HH(pOpMAIHs
3a KapTu ¥ TEXHUTE COOCTBEHHMIIH.

beskonraktHo mmamane — TpaH3akius, H3BbpIICHA
mocpeAcTBOM fnoonmkaBaHe Ha Kapra ¢ HanmmaueTo Ha
cuenuaigeH ommmunreneH cuMBoil g0 I1OC
YCTPOHCTBOTO WM  CBBP3aHUST  KBM  HEro
0E3KOHTAKTEH YeTell, 0e3 1a € He0OXOAUMO ChIaTa /1a
ce mocTaBsi/mpokapsa npe3 Hero. [Ipu U3BbpIIBaHE Ha
Oe3koHTakTHO mamane Kaprata ocrtaBa B
Kapronbpxkarens.

HenpaBomepna tpanzakuus — [Inamane ¢ Kapra unu
C M3IOJI3BaHETO Ha naHHW Ha Kaprta, mpumobutu 1o
HE3aKOHEH HauuH, (KaTo HO He camo n3rybeHa Kapra,
otkpanHara Kapra, konupana Kapra, dpammmsa Kapra
KapTOBH JIaHHH, MOJNYYCHU B pe3yjTaT Ha H3MaMa,
(anmuBy TOKyMEHTH W Jp.), KOATO TPAaH3AKIHS €
M3BBpIICHA 0€3 ChITIaCHeTO W/ U 0e3 pa3pelieHneTo
u/mau Oe3 omoOpeHuero Ha Kaprombpxkarens, Ha
yueTo uMe e uzgazaeHa Kaprara.

Ocnopeno mnamane (Chargeback) - wuckane 3a
BB3CTAHOBSIBaHE, WM3IUI0 WIM YaCTHYHO, HA CyMa,

Yacm om KBC 'pyn

Merchant — a client of the Bank who has concluded
an agreement with the Bank for accepting card
payments, part of which are these GTC.
Customer/Cardholder — an individual, an authorized
user of a payment debit or credit card.

Card — a personalized payment instrument (debit or
credit payment card) that is used repeatedly to
identify the authorized user of payment services and
for remote access to a payment account and/or to a
pre-agreed credit limit and with which payment and
inquiry operations can be performed.

Payment/Card Payment — a payment or non-payment
transaction with a Card, carried out by a Cardholder
at the Merchant at a Physical POS terminal or at a
Virtual POS terminal, or at a DigiPOS and registered
by the Bank.

International Card Organization (ICO) — a company
organizing and managing an international card
payment system, with which the Bank has concluded
an agreement for accepting payments with cards
bearing its logo (Visa, Mastercard and Diners).

National Card and Payment Scheme (NCPS) — a
company organizing and managing a card payment
system at the national level, with which the Bank has
concluded an agreement for accepting card
payments.

PCI DSS — Payment Card Industry Data Security
Standard - Data security standard in the payment card
industry. PCI DSS is mandatory for all organizations
that process, store, or exchange information about
cards and their owners.

Contactless payment — A transaction made by
bringing a Card with a special distinctive symbol
closer to the POS device or the contactless reader
connected to it, without the need to insert/swipe the
Card through it. When making a contactless
payment, the Card remains with the Cardholder.

Unauthorized Transaction — A payment made with a
Card or using Card data obtained unlawfully (such
as, but not limited to, a lost Card, a stolen Card, a
copied Card, a counterfeit Card, card data obtained
through fraud, fake documents, etc.), which
transaction is carried out without the consent and/or
authorization and/or approval of the Cardholder in
whose name the Card was issued.

Chargeback - a request for a refund, in whole or in
part, of an amount paid by Card at a Merchant. The
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3amnateHa upe3 Kapra npu Twprosen. Mckanero ce
M3BBpIIBa OT OaHKaTa-m3maten Ha Kaprarta, mo
uHUIMaTHBa Ha Kaproabpikarens WM 1O HelHa
coOCTBeHa MHULIUATHBA, TIPH JOIYCHATH TEXHHUYECKH
TPelIKd WJIA HapylIeHWs TpH TPHEMaHETO Ha
IamaneTo, npu HempaBoMepHa TpaH3akIus, WIHA B
JpYyTH CIIy4au, NpeABUICHN B IPUIOKUMUTE IPaBHUiIa
Ha cworBeTHata MKO, nHa Hammonamnata xaptoBa
cxema i Hactosmute OY.
I1l. [JdoroBopu 3a mnpuHeMaHe Ha IJAlIAHHUS C
Kaprn.
4. Ilpu CKITIOYBAHETO Ha JOTOBOp 3a NpHUEMaHe Ha
mnamanus ¢ Kapru ¢ bankara, bankara ocurypsisa
BB3MOXKHOCT Ha Thproeena Aa npueMa Iamanus 3a
MpeJlaraHuTe OT HETO CTOKH W/WIIN YCIIYTU C BCHUKH
Kaptu, Hocemmu TBProBCKHTe Mapku  Visa,
Mastercard, Bcard, Transcard, Diners, Discover,
u3JaneHu oT (PMHAHCOBH UHCTUTYIHMU B Bbiarapus u
qy>)KOWHA, TIPY CTIa3BaHe Ha yroBOpeHOTo B JloroBopa
u Hactosiuure OY.
5. Ilpu ckirouBaHero Ha JloroBop 3a mnpueMaHe Ha
mnamanus ¢ Kaptu nocpeactBom ®@usunuecku 110C
TepMuHAN, THProBebT MOXeE, clieq 0M00peHre OT
ctpana Ha baHkata, na Ton3Ba W CIIEAHUTE
JOMBITHUTENHN (YHKIMOHAIHOCTH, 3a KOUTO C€
MTOAIIMCBA aHEKC KbM JIOTOBOPA:
5.1. Cash back — usmnamane na cpemcta B 6poit Ha
Kaproabpaxkaren nmpu HanpaBeHa TpaH3akuus ¢ Kapra;
5.2. uunamuuno mpeBarytupane (dynamic
currency conversion);
5.3. PascpoueHo muiaimaHe Ha paBHH MECEUYHH BHOCKH
or Kapromppxarenn Ha baHkata Ha 1eHaTa Ha
npenjiaraii ot ThproBena CTOKH U YCITyTH.
6. Ilpu ckmouBanero Ha JloroBop 3a mpuemaHe Ha
mramanus ¢ Kapru nocpenctsom Buptyanen [1OC
TepMuHan THpProBembT MOXE, Cliell OJOOpEeHHe OT
ctpana Ha bankara, [fga Tom3Ba  CIICAHHTE
JOMIBITHUTENHN (PYHKIIMOHATTHOCTH, aKO TH € TIOCOYIT
B 3asBkaTa 3a BupTyaneH [10C tepMunan:
6.1.CpxpandaBane Ha pgaHHuUTe Ha Kaprara 3a
nocineaBaito miamane (Card on File);
6.2. Ilnamane upe3 wu3npamiane Ha JauHK (Pay by
Link);
6.3. IlpeaBTopuzanus (Preauthorization)
6.4. lupektHr OyTOHHU 3a IUIAIAHE YPE3 TUTHUTATHU
noprdeitmn GPay u ApplePay
7. IIpenocraBsHeTo Ha JIOI'BJIHUTETTHUTE
(OYHKIIMOHATHOCTH C€ OCBIIECTBSBA 0 MPEIeHKa Ha
u cuen omobpenue or baHkara, Kato TS MOXe Ja
OTKa)Ke NIPEAOCTaBSIHETO UM, Oe3 ]a MOTUBHUPA OTKa3a
cu nipes Tpprosera.

V. O61mu npasa u 3agb/okeHust Ha Teproeena

8. TpproBensT ce 3a1bKaBa:
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request is initiated by the issuing bank of the Card,
either at the initiative of the Cardholder or on the
bank’s own initiative, in cases of technical errors or
violations during the payment acceptance process, in
the event of an Unauthorized Transaction, or in other
cases provided for in the applicable rules of the
relevant Card Organization, the National Card
Scheme, or these GTC.

I11. Contracts for accepting payments with Cards.

4. When concluding an agreement for accepting
payments with Cards with the Bank, the Bank
provides the Merchant with the opportunity to accept
payments for the goods and/or services offered by it
with all Cards bearing the trademarks Visa,
Mastercard, Bcard, Transcard, Diners, Discover,
issued by financial institutions in Bulgaria and
abroad, subject to the provisions of the Agreement
and these GTC.

5. When concluding a Contract for accepting Card
payments via a Physical POS Terminal, the Merchant
may, after approval by the Bank, use the following
additional functionalities, for which an annex to the
contract is signed:

5.1. Cash back — payment of cash to a Cardholder
upon a transaction made with a Card,;
5.2. Dynamic currency conversion;

5.3. Installment payment in equal monthly
installments by the Bank's Cardholders of the price
of goods and services offered by the Merchant.

6. When concluding an Agreement for accepting
payments with Cards via a Virtual POS Terminal, the
Merchant may, after approval by the Bank, use the
following additional functionalities, if they have
been specified in the Application for a virtual POS
terminal:

6.1. Storing Card data for subsequent payments
(Card on File);

6.2. Pay by Link;

6.3. Preauthorization

6.4. Direct payment buttons via GPay and ApplePay
digital wallets

7. The provision of additional functionalities is
carried out at the discretion of and after approval by
the Bank, which may refuse to provide them without
justifying its refusal to the Merchant.

1IV. General
Merchant
8. The Merchant shall:

rights and obligations of the
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8.1. Jla cma3Ba pa3nopenouTe Ha CKIIOUCHUS MEXIY
bankata u Twproena [loroBop 3a mpueMmane Ha
IUTALIAaHUS C KapTH, HPUWIOXKEHHUSITa KbM HET0 M
HactoaumTe OVY.

8.2. Jla pasmonara ¢ HCOOXOIUMHTE pa3peIicHUsS U
0100peHHs 3a U3BBPIIBAHE HA AEHHOCTTA MY, KAKTO
c HEOOXOJUMUTE npaBa (yutieH3m) 3a
3aKOHOCHOOPAa3HOTO OCHIIECTBSIBAHE Ha JEHHOCTTA
My, BbB Bpb3Ka C KOATO Ipuema Iuiamanus ¢ Kaptu u
Jla TH [IPECTaBs IPpH [OUCKBaHe mpeq bankara.

8.3. Jla He wm3mon3Ba mpegocTaBsHUTE OT baHkara
YCIIyTH IO IpHeMaHe Ha Iamanus ¢ Kaptu cpriiacHo
CKIIOUeHHA ¢ baHkara IOroBop 3a IeNH, KOWUTO
MPOTHBOpEYAaT Ha 3aKOHA, BKIIOYMTENHO Ja He
pueMa IUTalIaHus 3a TPUA0OUBAaHETO HA CTOKH WU
ycinyrn, 3a0paHeHH OT JEHCTBAIIOTO OBITapCcKO
3aKOHOJIATEJICTBO, MpaBHWiaTa Ha MeKayHapoJHHUTE
KapTOBU OpraHu3allui W YPOHBAUIW IIPECTUIKA HM,
CTOKM C HEYpEeOeHH AaBTOPCKU IpaBa, PEIUIUKUA U
(hanmupukaTi, KaKTO U CTOKH, YUETO MMPOU3BOICTBO
W/WIN Pa3lpoCcTpaHeHHe, 3acTpallaBa WiH YBpexXIa
JMYHOCTTA, [IpaBaTa Ha TPaKAaHUTE, COOCTBEHOCTTA,
ycraHoBeHus: ¢ KoHcTUTynusATa IIpaBoB pen B
PenyGnnka bearapus winu apyru mpaBa M HHTEPECH,
3alIUTEHH OT 3aKOHA.

8.4. Jla He wm3mon3Ba mpenocTaBsHUTe OT baHkaTa
yCIOyrd MO mpueMaHe Ha Tuamanus ¢ Kaptu BBB
BPpb3Ka C MOKYIIKa WX THProBHA IMOA KaKBAaTO U 1a €
¢bopmMa Ha gercka moOpHOTpaduUsS W/WIA CHUMKH,
BUAE000pasy, KOMITIOTBPHO Ch3aJCHU
M300paKCHHS, aHUMAllMM, MEAWIHA CUMYJAIus |
JNEeHHOCTH, BKJIIOYBAIIM OpYyTalHOCT, CEKCYalIHO
HacHJIMe, HEOTOPU3UPAHO U30MaYaBaHe Ha YOBEK MU
4acTH OT TSIIOTO.

8.5. Jla mpuema mutamanus ¢ Kaptu camo 3a cTOkH U
YCIIyTH, CBBP3aHUM C IOcoueHata OoT Twprosema B
3asBkata 3a [IOC TepmuHan BUI ThProBCKa JEHHOCT.

8.6. Jla oTkpue u TOLABpKA pasIUiallaTeaHa
mjaTe)xHa cMeTka B baHkara, mo kosTo Ja ce
W3BBPINBAT  IUTAIIAHWATA MEXAy baHkara u
Twprosena, cBbp3aHU ¢ U3BHPIICHUTE IUTANIAHUS C
Kaptu u ckmouenust mexxny bankara u Twproseua
JOTOBOp 3a mpuemaHe Ha ruramanus ¢ Kaprtu. C
noAnucBaHeTo Ha JloroBopa 3a TpHeMaHE Ha
mnamanuss ¢ Kaptu, TwproBeusbT paBa CBOETO
W3pUYHO chbrilacue bankata na cweOupa OT Tas3m
pasmiamiaTelIHa CMETKa, KaKTO W OT BCHYKH JAPYTH
pPa3KpUTH HETOBU CMETKU B baHkata AbIKUMHU OT
Tbprosena cymu, MpoU3THYALIN OT, WIH CBbP3aHU C
JloroBopa 3a mpmemMaHe Ha IUTAIAHUAA C KapTH,
MIPUWIOKEHUATA KbM Hero W HacrosmmuTe OV, karo
TBproBeusbT € ABKEH A2 OCUTYPSIBA 110 TE€3U CMETKU
JIOCTaThYHA HAJTUYHOCT 3a IIOTAcsSBaHE HAa BCHYKHU
Te3U CBOM 3a/IbJKeHUs KbM bankata. [Ipu cMeTku BbB
BallyTa, pa3jMYHa OT BajlyTaTa Ha 3aJbJLKEHUETO,
TwproBeuspr, ¢ mnoamucBaHero Ha JloroBopa 3a
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8.1. Comply with the provisions of the Agreement for
accepting card payments concluded between the
Bank and the Merchant, its annexes, and these GTC.

8.2. Possess the necessary permits and approvals for
conducting its business activities, as well as the
necessary rights (licenses) for the lawful execution of
its activities related to accepting Card payments, and
to present them to the Bank upon request.

8.3. Not use the services provided by the Bank for
accepting Card payments under the agreement
concluded with the Bank for purposes that are
contrary to the law, including not to accept payments
for the acquisition of goods or services prohibited by
applicable Bulgarian legislation, the rules of
International Card Organizations, or goods that
damage their reputation, goods with unresolved
copyright issues, replicas and counterfeits, as well as
goods whose production and/or distribution threaten
or harm individuals, citizens' rights, property, the
constitutional legal order of the Republic of Bulgaria,
or other rights and interests protected by law.

8.4. Not use the Card Payment Acceptance Services
provided by the Bank in connection with the
purchase or trade of any form of child pornography
and/or photographs, video images, computer-
generated images, animations, media simulation and
activities involving brutality, sexual violence,
unauthorized disfigurement of a person or body parts.

8.5. Accept payments with Cards only for goods and
services related to the type of commercial activity
specified by the Merchant in the Application for a
POS Terminal.

8.6. Open and maintain a payment account with the
Bank, through which payments between the Bank
and the Merchant related to Card transactions and the
Agreement for Accepting Card Payments concluded
between the Bank and the Merchant shall be carried
out. By signing the Agreement for Accepting Card
Payments, the Merchant explicitly consents to the
Bank collecting from this payment account, as well
as from any other accounts opened by the Merchant
with the Bank, any amounts owed by the Merchant
arising from or related to the Agreement for
Accepting Card Payments, its annexes, and these
GTC. The Merchant is obligated to ensure sufficient
funds in these accounts to cover all such obligations
to the Bank. For accounts in a currency other than the
currency of the obligation, the Merchant, by signing
the Agreement for Accepting Card Payments, gives
his explicit consent to the Bank to convert the amount
collected from the account into the currency of the
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MpueMaHe Ha IUIAIIAHUS C KapTH, JaBa CBOETO
W3pUYHO chkriaacue bankara na  mpesamyTHpa
cbOpaHaTa OT CMETKara cyMmMa BbBB BajJyTara Ha
3aIBJDKEHUETO M0 Kypca Ha baHkaTta 3a 1eHs Ha
IIPEBATyTUPAHETO.

8.7. la yBemomsiBa KJIMEHTHTE CH 32 BB3MOXKHOCTTA 1A
M3BBpIIBAT Mamanus ¢ Kapra 3a npegocraBsHuTe OT
Teproeena CToKM M yCIyrd, KakTo W 3a peAa u
YCIIOBHATA 3a IUIAAaHE, KaTo IOCTaBM Ha BUIHO
MSICTO B 00EKTHUTE CH IIpeAocTaBeHUTe My oT bankarta
pEeKIaMHH  MaTepHaill/CTUKEpH, CBOTBETHO Ja
0003Ha4M Ha cBosATa VIHTepHET cTpaHHLA Ta3M
BB3MOKHOCT CBIVIACHO H3HCKBaHMATa Ha bankara.
bankata He € cTpaHa B OTHOLIEHUSTa MEXIY
Tobprosena 1 HEroBUTE KIMEHTH M OTHACAIIM CE 0
OCBILECTBSIBAHATA OT HEro JCHHOCT. U HE KOHTPOJINpa
IpenMeTa Ha CAEIKUTE, MO0 KOWUTO C€ H3BbpIIBAT
miamanuss ¢ Kaptu. Bcewuku cnopoBe Mexmy
Twproeua u KapronbpkaTenute, Bb3HUKHAIU OT
WIK CBBP3aHU C TE€3H CHEIKH CE pEIIaBaT MEXIY
ToproBena u croTBeTHUS KapTtoawpkaren, Kato
BbankaTta He HOCH OTTOBOPHOCT 32 TSIX.

8.8. Jla He BKIIOYBA B IIeHaTa Ha CTOKHTE WIH
YCIYIruTe OONBJIHUTCIHU TaKCHU HWJINW KOMHCHOHHU,
CBBbp3aHM c nom3BaHero Ha Kapra, Ousnuecku mwiu
Bupryanen ITOC tepmunai, wiun DigiPOS, kakto u na
He rnocTaBs npen KaproabpkaTenure U3MCKBaHUS 32
MUHUMaJIHA CyMa 3a MOKYTIKa Ha CTOKH WJIH YCIYTH C
Kapra.

8.9. Ha wmnpopmmpa KaprombpixkaTenure sICHO H
€JHO3HAa4YHO, Ha BHJAHO MACTO Ha BXOJa Ha
TBPIOBCKOTO IOMELICHUE U Ha KacaTa, CbOTBETHO Ha
WHTepHeT cTpaHMLIATa CH 3a PELICHHWETO CH Ja HE
MpueMa IUTaanus ¢ onpeseineH Bun Kapru.

8.10. Jla me mpumema mmamanus ¢ Kapra c 1en
cbOMpaHe Ha B3€MaHMs IO CHILECTBYBALl IBJI Ha
Kaprogbpxaten.

8.11. Jla He pa3zmens IulaliaHeTo Ha eHa MOKyIKa Ha
Hsakonko [lnamanus ¢ Kapra, npu HeBb3MOXKHOCT Ja
ce TOJIy4d aBTOpH3auus 3a IsjaTa CTOWHOCT HOpaaH
npwioxxuM TuMUT Ha Kaprara nin crorBetHus [10C
TepMuHai. B To3u ciydail Teproeeust ce 3aibiskaBa
na ce cBppke ¢ BAHKATA 3a pombnHUTENHU
HHCTpYKUMU. B ciydail Ha npuemane Ha [Inamane ¢
KapTa ¥ Mpu HeJocTaThyHa Hann4yHOCT B KapTtara ce
JIOIyCKa paslesisiHe Ha ofmiata cymMa Ha MOKYyIKara,
KaTo 4acT OT cCyMaTa Moxe /1a ObJie 3amiareHa B Opoi
or Kapromepxkarens. TeproBeusT Hsma INpaBo Ja
paszens [lnamanus, u3BbplieHn 6e3 NPUCHCTBUE HA
Kaprara.

8.12. Jla HE BB3MpOU3BEKIA U PA3NPOCTPaHIBa,
KaKTO ¥ JIa TIa3H B TallHA BCsSKa HH(POPMAITHS,
CTaHaJjla My U3BECTHA BbB BPb3Ka C IPUEMAHETO Ha
miamanus ¢ KapTu, BKIOYNTETHO, HO HE caMo, 3a
KapTI/ITe, TEXHUTEC PEKBU3UTU U NICPCOHAIUINPAHU
3alUTHU XapaKTePUCTUKH, U3BbPIICHUTE TUIAIIaHUS,
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obligation at the Bank's exchange rate on the day of
conversion.

8.7. Notify its customers of the possibility of making
payments with a Card for the goods and services
provided by the Merchant, as well as of the terms and
conditions of payment, by placing in a prominent
place in its facilities the advertising materials/stickers
provided by the Bank, respectively, to indicate this
possibility on its website in accordance with the
requirements of the Bank. The Bank is not a party to
the relations between the Merchant and its customers
and relating to the activities carried out by it and does
not control the subject matter of the transactions in
which payments are made with Cards. All disputes
between the Merchant and the Cardholders arising
from or related to these transactions shall be resolved
between the Merchant and the relevant Cardholder,
and the Bank shall not be liable for them.

8.8. Not include in the price of goods or services
additional fees or commissions related to the use of
the Card, Physical or Virtual POS Terminal, or
DigiPOS, as well as not to impose requirements on
Cardholders for a minimum amount for purchasing
goods or services with the Card.

8.9. Inform Cardholders clearly and unambiguously,
in a prominent place at the entrance to the
commercial premises and at the cash register,
respectively on its website, about its decision not to
accept payments with a certain type of Cards.

8.10. Not accept payments with the Card for the
purpose of collecting receivables on an existing debt
of a Cardholder.

8.11. Not split the payment for a single purchase into
several Card Payments, if it is impossible to obtain
authorization for the entire amount due to an
applicable limit on the Card or the relevant POS
terminal. In this case, the Merchant is obliged to
contact the BANK for further instructions. In case of
acceptance of Card Payment and insufficient funds
on the Card, the total purchase amount may be
divided, and part of the amount may be paid in cash
by the Cardholder. The Merchant is not entitled to
split Payments made without the presence of the
card.

8.12. Not reproduce and distribute, as well as to
keep confidential any information that has become
known to them in connection with the acceptance of
payments with Cards, including, but not limited to,
the Cards, their details and personalized security
features, the payments made, as well as any other
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KaKTO U BCsIKa Apyra nHpopMaLus, CBbp3aHa ¢
TU9HA AaHHd Ha KaprombpxarenuTe.

8.13. Jla He wm3muama cpeactBa B Opod Ha
KapTOABbpPKATEN, OCBEH B CIIy4auTe Ha MpUaraHe Ha
ycryra  “Cash back” wnmm  ympaxkusBaHe Ha
TUIeH3NpaHa AelHOCT o 0OMsHA Ha BayTa.

8.14. B cnyuaii, ye Ha OCHOBaHHUE, MPOU3THYAIIO OT
oTHoweHusTa Mexxay Twprosena u Kaprogbpikaredn,
ToproBensT MABIDKH BpBIIAHE HA CYMHTE IIO
m3BbpiieHo Ilnamane ¢ Kapra, TwpropeusT ce
3abJKaBa Jla HE BB3CTAaHOBABA CTOMHOCTTA Ha
BBPHATUTE CTOKH W/WIIH YCIIYTH Ype3 BpbIaHe B Opoid
iy upe3 0aHkoB TpaHcdep Ha 3arurateHara ¢ Kapra
CyMa, a Jia IPeIOCTaBU APYTH CTOKHU, WK YCIYTH Ha
ChIllaTa CTOMHOCT, UM Ja BB3CTAHOBH Ta3u CTOMHOCT
¢ Refund omeparms xsm Kapra, ¢ KOSTO € H3BBPIIEHO
[Inamanero. Ilpu BB3CTaHOBABAaHETO, TBHProBEUHT
cienBa na npepoctaBu  Ha  Kaprombpikarens
noanucana ot Hero IIOC pasnucka, KakTo u 1a
u3aze JOKYMEHT 3a BbpHAaTara CTOKa/ yciyra.
Bb3craHoBsiBaHe Ha CyMHu IO pela Ha HacTosllaTa
pasmopenda € Bh3MOXKHO CaMO 3a CYMH, TIO-MaJIKH HITH
pPaBHU Ha CTOMHOCTTA Ha ChbOTBETHOTO [Inamane.
8.15. B ciyuaii, ve KapraTta, ¢ KOsSTO € U3BBPILICHO
[TnamaneTo e 3akpuTa, M3ryOeHa, OTKpaaHaTa, I ca
m3MuHanu nosedue oTr 30 pAHM OT Jarata Ha
IInamanero, TeproBewsT OTNpaBs NUCMEHO UCKaHE
no bankara nma 00pabOTH BBH3CTAaHOBSIBAHETO OT
HEroBO MMe. 3a Ta3u 1el, ThproBerbsT noaasa B 0Quc
Ha bankara Mon0a 3a Bh3CTaHOBSBaHE, ChABbPIKAIIA
nHpOpMAIIUS 32 HOMEP Ha TePMHHAI, AaTa U CyMa Ha
[Inamane, cymMa 3a Bb3CTaHOBsiIBaHE. B ciydail Ha
BB3CTAHOBSIBaHE Ha  qyOmmpaHO [Tnamane,
ToproeeusT OTHpaBsa NUCMEHO UCKaHe 10 baHkara u
npeactasst konue Ha [IOC pasmnuckaTa 3a yCHENTHO
IMnamane. Ilpn munca nwa IIOC pasnucka, B
MMMCMEHOTO WCKaHe [BproBembT MPEIOCTAaBS
ABTOPHU3AIMOHHMS KOJ| U TOCOYBAa KOE KOHKPETHO
[Inamane cnenBa 1a Ob/1e BH3CTAHOBEHO.

8.16. Jla 3amo3Hae CIIy>KUTEJIUTE CU U BCUYKU IPYTU
TPETH JINIIA, KOUTO U3BHPIIBAT JAEHHOCT IO IPUeMaHe
Ha rutamanus ¢ Kapru, ¢ u3uckBanusra Ha JloroBopa
3a MpUeMaHe Ha IJIAaHus C KapTd, MPUIOKEHHSTA
KbM Hero u Hactosmure OOIM yclIoBuUsl, KAKTO U C
BCUYKH JIpyTM WMHCTPYKIWH, KOouTo baHkarta e
mpenocraBmiia Ha ThproBema W Ja  OCHUTYPH
U3BbJIHEHNETO UM. OTrOBOPHOCTTA 3a HECIa3BaHe Ha
Te3W MpaBHJia OT CTPaHa Ha TE3W JIUIA, BKIIOUYUTEITHO
3a TpelKd Npu IUiamanusiTa ¢ Kaptu ce Hocu OT
Tovprosena.

8.17. la cbxpaHABa 3a CpPOK OT TpPWU TOAWUHH U
MPeOCTaBsl IPU MMOMCKBaHE OT CTpaHa Ha baHkara B
CPOK OT Tpu pabOTHH JHH, IisU1aTa HeoOxomuma (1o
npelieHka Ha baHkara) wH(poOpMaius, CBbp3aHa C
KOHKpeTHO llnamiane, BKJIIOUMTENHO HO HE C€aMo,
pasmuckn ot IIOC  Ttepmunan, JIOKYyMEHTH
yZIOCTOBEPSIBALLI U3BBPLICHOTO [Inamane,
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information related to the personal data of the
Cardholders.

8.13. Not pay cash to a cardholder, except in cases of
applying a “Cash back” service or exercising a
licensed currency exchange activity.

8.14. In the event that, based on the relationship
between the Merchant and the Cardholder, the
Merchant is obligated to refund the amounts from a
completed Card Payment, the Merchant undertakes
not to refund the value of returned goods and/or
services in cash or via a bank transfer of the amount
paid with the Card. Instead, the Merchant shall either
provide other goods or services of the same value or
process a refund transaction (Refund) to the Card
used for the Payment. Upon refund, the Merchant
must provide the Cardholder with a signed POS
receipt, as well as issue a document for the returned
goods/service. Refunds under this provision are only
possible for amounts less than or equal to the value
of the relevant Payment.

8.15. In the event that the Card with which the
Payment was made is closed, lost, stolen, or more
than 30 days have passed since the date of the
Payment, the Merchant shall submit a written request
to the Bank to process the refund on its behalf. For
this purpose, the Merchant submits a Refund Request
to the Bank's office, containing information about the
terminal number, date and amount of the Payment,
and the refund amount. In case of refund of a
duplicate Payment, the Merchant shall submit a
written request to the Bank and submit a copy of the
POS receipt for a successful Payment. In the absence
of a POS receipt, the Merchant shall provide the
authorization code in the written request and indicate
which specific Payment should be refunded.

8.16. To familiarize its employees and all other third
parties who carry out Card Payment Acceptance
activities with the requirements of the Agreement for
Accepting Card Payments, its annexes and these
General Terms and Conditions, as well as with all
other instructions that the Bank has provided to the
Merchant and to ensure their implementation. The
Merchant is responsible for failure to comply with
these rules by these persons, including for errors in
Card payments.

8.17. Retain for a period of three years and provide,
upon the Bank’s request within three business days,
all necessary information (as determined by the
Bank) related to a specific Payment. This includes,
but is not limited to, POS terminal receipts,
documents certifying the completed Payment, the
provision of goods, or the performance of services
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MIPEIOCTaBSIHETO HA CTOKaTa WM WM3BBPIIBAHETO HA
yciyrata, 3a KOMTO € HampaseHo Ilnmamanero,
BKJIIOYUTEJIHO HO HE caMo B ciaydyauTe Ha OcropeHo
mramane  (Chargeback), wa  HempaBomepna
TpaH3aKUMs M BbB BCHYKH JPYrd CIydad IIpU
MOWCKBaHe OT cTpaHa Ha  bankara. Ilpu
HEeTpeAoCTaBsIHe Ha Ta3u MHQOpMalus B CpOKa IO
MIPEIXOJHOTO HM3PEUYEHHE, WM aKo IpeJocTaBeHarTa
nHpOpMaLs HE € I0CTaThuHa 3a YA0CTOBEPsIBAaHE Ha
NpaBOMEPHOTO Npuemane Ha [lnamane, bankara nma
[paBo Ja HE 3aBepu CMeTKaTa Ha TBproeena cbe
cyMaTa Ha IUIalllaHeTO WM Aa cbOepe OT CMETKa Ha
Teprosena cyma Ha Beue M3BBPILICHO IUIALAHE, WX
Jla HaMaJli cbC cymara Ha [lnamanero cneasaiio cBoe
Iiamase KbM Tbprosena, 3a koeto ThproBeusT 1aBa
W3pUYHOTO CH ChIJIaCHE C TOAINMCBAHETO Ha
JloroBopa 3a mpreMane Ha IUTallaHus ¢ KapTH.

8.18. Jla yBemomsiBa mmcmeno bankara 3a Bcska
MpOMsIHAa B IIPaBHOOPraHM3aLMOHHATa CH (opma, B
[IPEICTABISIBALINTE TO JIMIE, B CEAATMILIETO U agpeca
Ha yIpaBlieHHE, B IpeiMeTa Ha JEMHOCTTa WM B
WHTepHeT cTpaHUIaTa CU CH B CPOK OT NeT paboTHH
IHHW, CYMTAHO OT HACThIIBAHE Ha IPOMSHATA,
HE3aBHCHMO J]aJIi IIPOMEHUTE MOIJIeKaT Ha BIIUCBaHEe
B MyOJMYEeH PETUCThHp, KaTto 3a baHkata mpoMeHHTE
MopakaaT ACHCTBHE CaMO OT MOMEHTA Ha IIUCMEHOTO
yBEIOMSBaHE.

8.19. Ilpu 3abaBa WM HENOCTUT Ha CpEACTBA 3a
3aIUTallaHe Ha IbJDKUMA cyMa KbM baHkaTa chrilacHO
JoroBopa 3a mnpueMaHe Ha IUIAIIAHUS C KapTwy,
MPWIOKEHUSITA KbM Hero u Hacrosimure OO0mm
yCIIOBHS, J1a 3amuiaia Ha baHkaTa 3akOHHA JIMXBa 3a
BCEKH JieH 3a0aBa O OKOHYATEIHOTO M3IUIAILAHE Ha
3aJIBIDKEHHUETO.

9. TvproserbT UMa MpaBo:

9.1. Jla momy4aBa WHQOpMANUs W CHISHCTBHE OT
bankata mpu BB3HUKHAJIM BBIPOCH M NpodieMu,
cBBbp3aHN ¢ oOpaborkata Ha [lmamanus ¢ Kaptu
nocpeacTBoM obaxxaane 10 KOHTakTHHS LEHTHp Ha
bankara, koilTo e Ha pa3mojoxenue 24 yaca B
JICHOHOIIMETO, CEeJIeM JIHH B ceaMHuIaTa, 365 ITHH B
roguHata, a HpU HEOOXOAMMOCT M TOCEIIEHHE Ha
MSICTO OT OIPAaBOMOILEH NpeAcTaBuTeN Ha bankara.
9.2. Jla mony4yaBa €XEIHEBHO 110 E€JIEKTPOHEH IbT
WHpOpPMAIUS OTHOCHO 3aBEpPEHUTE 10 HeroBaTa
cMetka cymu Ha Ilnamanus ¢ Kapru. PasmepsT Ha
npipkumuTre ot TeproBena  Ha  bankara
BB3HArpaXaAeHus 3a mpuetute Iutamanus ¢ Kaptw,
pa3MepbT Ha OOMEHHAaTa Takca M Takcara ,,cxema, ce
nocoysar B JloroBopa 3a mpuemMaHe Ha IUIAIIAHHA C
kapTu. Ako baHkaTa He OIyYH MUCMEHO Bh3paKEHHE
ot TeproBemna g0 yeTupuHaIeCeT AHMA OT JaTara Ha
MoJTy4aBaHe Ha HH(POPMALIUATA 110 HACTOSIIUS 41.9.2,
bankara u Teproeeupt mpuemar, ye ThproBeust €
MoNlydui U O#oOpwJI  CHIBPKAHHETO  HA
nHpOpPMALUATa U IUIATSKHUTE YCIYTH, CBBP3aHU C
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for which the Payment was made. This obligation
applies, but is not limited to, cases of Chargeback,
Unauthorized Transaction, and any other cases where
requested by the Bank. If this information is not
provided within the period specified in the previous
sentence, or if the information provided is not
sufficient to verify the lawful acceptance of the
Payment, the Bank has the right not to credit the
Merchant's account with the amount of the payment
or to collect from the Merchant's account the amount
of an already made payment, or to reduce its next
payment to the Merchant by the amount of the
Payment, for which the Merchant gives its explicit
consent by signing the Agreement for Accepting
Card Payments.

8.18. To notify the Bank in writing of any changes in
its legal organizational form, its authorized
representative, its registered office and management
address, its scope of activity, or its website within
five business days from the occurrence of the change,
regardless of whether the changes are subject to
registration in a public registry. Such changes shall
only take effect for the Bank from the moment of
written notification.

8.19. In case of delay or lack of funds, pay an amount
due to the Bank according to the Agreement for
Accepting Card Payments, its annexes and these
General Terms and Conditions, to pay the Bank legal
interest for each day of delay until the final payment
of the obligation.

9. The Merchant has the right:

9.1. To receive information and assistance from the
Bank regarding any questions or issues related to the
processing of Card Payments by contacting the
Bank’s Contact Center, which is available 24 hours a
day, seven days a week, 365 days a year, and, if
necessary, through an on-site visit by an authorized
representative of the Bank.

9.2. To receive daily electronic information
regarding the amounts of Card Payments credited to
their account. The amount of fees payable by the
Merchant to the Bank for accepted Card payments,
the amount of the interchange fee and the "scheme"
fee, are specified in the Agreement for Accepting
Card Payments. If the Bank does not receive a written
objection from the Merchant within fourteen days
from the date of receiving the information under the
present Article 9.2, the Bank and the Merchant shall
consider that the Merchant has received and
approved the content of the information and the
related payment services and shall no longer have the
right to dispute them after this period has expired.
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Hes ¥ HAMA MPaBo Jia T'M OCIOpBa CJe] U3THUAHETO HA
TO3H CPOK.

9.3. Jla momydaBa 1o pa3kpuTara B baHkata cBos
pasiam@aTenHa CMETKa, IocoueHa B 3asBKara,
cymute Ha u3BbpuieHuTe Ilnamanus c¢ Kaptu nmo
ckimroueHrs [loroBop 3a mprueMaHe Ha TUTAIIAHUS C
KapTH, HAMaJeHU ¢ yTOBOPEHUTE B Moyi3a Ha bankara
BB3HArpaX/A€HUsA, MpPU YCIOBUATA M CPOKOBETE,
yroBopeHu B JloroBopa 3a mpruemMaHe Ha IUTaIllaHus C
KapTH, MIPIIOKEHUSATa KbM Hero u HacTosmmTe OY.
9.4. la m3ucka ot bankara cymara Ha U3BBPILIEHO, HO
He3aBepeHo oT bankara Ilnamane c¢ Kapra B
YeTHPUHA/IECETIHEBEH CPOK OT  Jarara Ha
M3BBpIIBaHE Ha MamaHeTo. KaTo qokas3aTencTBo 3a
u3BbpiieHo  Ilmamane  TeproBemsT — mpuiara
nokymeHTute 1o 1.8.17 ot Hactosimute OY, KakTo u
OpYyTH JOKYMEHTH, IIOMCKaHM IO TIpeleHKa Ha
bankara wim nDoco4YeHH bankara wu3BBpIIBA
IJIAaHEeTO, CaMO B CITydai, 4e OT MPeJOCTaBEHUTE
JOKYMEHTH C€ YCTaHOBsSIBA IO OE3CMOpeH Ha4YlH
MIpaBOMEPHOTO OCHOBaHMeE 3a uiamanero ¢ Kapra.

V. O0mu npaBa u 3agbkeHust Ha bankara

10. bankara ce 3anbpKaBa:

10.1. Jla 3aBepsiBa pasmiamiaTesiHaTa CMETKa Ha
Tovprosena, nocoyena B 3asBkara 3a [I0C Tepmunain,
c¢bC cymuTe Ha u3BbpuieHure Ilnamanus ¢ Kaptu no
ckiroueHus [loroBop 3a mpueMaHe Ha IUIAIIAHUS C
KapTH, KaTo yIbpKa OT CTOMHOCTTa Ha IUIAIIAHETO
CBOETO Bh3HArpakJIeHNE NPHU YCIOBHUATA U CPOKOBETE,
yroBopeHu B JloroBopa 3a mpruemMaHe Ha IUTalaHus C
KapTH, MPUIOKEHUsATa KbM Hero u HacTtosmmre OY.
10.2. [Ja wu3rpagn W 0OO4AbpXa CbOTBETHATA
nH(GPACTPYKTYypa, TO3BOJSIBAIlA TPUEMAHETO Ha
[Tnamanus ¢ Kaptu ot ctpana Ha Thproeema u naa
OKa3Ba He0OXOJMMOTO ChAeicTBHE Ha Thprosena npu
BB3HHUKHAIIM BBIPOCH W TPOOIEeMH, CBBP3aHU C
obOpaborkara Ha Ilmamanus ¢ Kaptu mo nHauwHa,
npenBuaeH B HacTosmuTe OY, cboTBeTHO B [loroBopa
3a MpueMaHe Ha IUIAMaHusl ¢ KapTH U IPUJIOKEHHSITA
KBM HETO.

11. bankaTa nma mpaso:

11.1. Jla cvOupa OT BCHUKM CMETKH Ha Thpropeua,
OTKpUTH B baHKaTa wnmm na mnpuxsama OT CBOHU
mamanus KeM Thproeeua, AbJDKUMHU OT Thproseua
Ha baHkaTta cymMu Ha OCHOBaHHe cKitoueHus [Jorosop
3a MpUeMaHe Ha IJIAaHus C KapTH, IPUIOKEHUSTA
KbM Hero u Hactosamute OV, 3a xoeto Teproeust
JaBa M3PUYHOTO CH ChIJIACHE C TIOANMCBAHETO Ha
JloroBopa 3a nmprieMaHe Ha IUTalaHus ¢ KapTH.

11.2. Jla orpannun npuemaHero Ha [lnamanus c
Kaptu ot crpana Ha Twprosena npu Hecna3BaHe OT
cTpana Ha TpproBema Ha pasmopenduTe Ha
ckiroueHus [loroBop 3a mpueMaHe Ha IUIAIIAHUA C
KapTH, MPIIOKEHUsITa KbM Hero u Hactosmmure OV,
mpasmwiata Ha MKO, ma Hammonamnata kaprtoBa
CX€Ma, KaKTO U B clIyyail Ha CbMHEHUE 3a U3BBPIIBAHE
Ha HempaBoMepHM TpaH3akuMuM WMIM B Cilydail Ha
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9.3. To receive into their payment account opened
with the Bank, as specified in the Application, the
amounts of Card payments made under the
concluded Agreement for Accepting Card Payments,
reduced by the fees agreed in favour of the Bank,
under the terms and deadlines set out in the
Agreement for accepting card payments, its annexes,
and these GTC.

9.4. To request from the Bank the amount of a Card
Payment made but not confirmed by the Bank within
fourteen days from the date of making the payment.
As proof of a Payment made, the Merchant shall
attach the documents under item 8.17 of these GTC,
as well as other documents requested at the Bank's
discretion or specified by the Bank. The Bank shall
make the payment only if the documents provided
establish indisputably the legitimate basis for the
payment by Card.

V. General rights and obligations of the Bank

10. The Bank shall:

10.1. Credit the Merchant's payment account,
specified in the POS Terminal Application, with the
amounts of Card Payments made under the
concluded Agreement for Accepting Card Payments,
deducting its fees from the payment amount, under
the terms and deadlines set out in the Agreement for
accepting card payments, its annexes, and these
GTC.

10.2. To build and maintain the relevant
infrastructure enabling the acceptance of Card
Payments by the Merchant and to provide the
necessary assistance to the Merchant in case of any
guestions and problems related to the processing of
Card Payments in the manner provided for in these
GTC, respectively in the Agreement for Accepting
Card Payments and its annexes.

11. The Bank shall be entitled:

11.1. To collect from all accounts of the Merchant
opened with the Bank or offset amounts payable by
the Bank to the Merchant against amounts owed by
the Merchant to the Bank under the concluded
Agreement for accepting card payments, its annexes,
and these GTC. The Merchant provides explicit
consent for this by signing the Agreement for
accepting card payments.

11.2. To limit the acceptance of Card Payments by
the Merchant in case of non-compliance by the
Merchant with the provisions of the concluded
Agreement for accepting card payments, the annexes
thereto and these GTC, the rules of the ICO, the
National Card Scheme, as well as in case of suspicion
of carrying out Unlawful Transactions or in case of
suspicion of other actions or omissions not permitted
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CBbMHEHHE 3a JPYT'H HEMO3BOJICHH OT MPUIOKHMOTO
3aKOHO/ATEJICTBO JCHCTBUSA WM Oe3leHCTBUS OT
CTpaHa Ha TBproBena, HErOBH CIIY)KUTEIH U APYTH
JUIa, KOWUTO W3IBJIHABAT JCHHOCTH, CBBP3aHH C
npueMmaHeTo Ha miamanus ¢ Kaptu. IlpemaxBaneTo
Ha OTPaHMYEHHUETO Ce M3BBPLIBA CJIEH OTIIAJAaHE Ha
MPENOCTaBKUTE, JOBEJIU 10 OTPAHNYABAHETO.

11.3. IIpu Bb3HUKBaHE HA OCHOBATEIHO ChMHEHUE, Ue
B 1oji3a Ha Tbpro,ena ca u3BbpieHn HempaBoMmepHu
TpaH3akuuy, wid Ilnamanusra ca W3BBPIICHU
BCJIEJICTBHE HA HETIPABOMEPHH JICHCTBHUS OT CTPaHa Ha
Tpproseua, HEroBU CITy>KUTENN WIKM IPEACTABUTEINN,
KakTo W mpu mpouexypa 1no OCHOpEHO IUIaliaHe
(Chargeback), ma 6mokupa 1o KosITo ¥ Jia € CMEeTKa Ha
Teproseua, paskputa B bankata, mbiaHHs pa3Mep Ha
cymurte Ha te3u [ lmamanmns 3a cpok ot 180 gHM, KaKTO
W J]a U3BBPIIN BHE3aITHA IpoBepKa Ha Tpprosena u na
MIpOBEJE pa3cieBaHe MU Jla HM3UCKAa JOKYMEHTU H
JIOKa3aTesICTBa OT Tbprosena IO CBOSI INpPELEHKA.
CpoKbT 1O MPEIXOIHOTO M3pEUYEHHE MOXE Ia Obae
yIBIDKCH B CIIy4ail Ha CTapTHpaja HO HEMPUKIIOYHIIA
npoueaypa mo Ocnopeno miamane (Chargeback), mo
MIPUKJIFOYBAHETO M chritacHO mpasmiata Ha MKO. C
noanvcBaxe Ha JloroBopa 3a mpreMaHe Ha IUTalaHus
C KapTu, TBproBeubT JaBa CBOETO H3PUYHO U
0e3yciioBHO chriacue bankara na n3nona3Ba BCAKaKBa
WHpOpPMALIUS Ha EJIEKTPOHEH, XapTHEH WIU JApYT
HOCHUTEN, TMONydyeHa oT MexayHapoJHHUTE KapTOBH
OpraHu3allid, KOMIIETCHTHUTE [IbPXAaBHU  HIIH
MEXIyHapOIHU HHCTUTYMHU, HalmonannaTa kapToBa
cxema, MPaBOOXPAHUTEITHUTE u
[paBopa3JaBaTeJIHUTE  OpPraHd,  CBbp3aHa  C
[InamanusTa ¢ Kaptu xaTo BanuaeH 1 00Bbp3Ball ro
JIOKa3aTeJICTBEH MaTepuan, B YJIOCTOBEpEHHE Ha
KOHCTaTHpaHH HapyIIEHHs PH HETO, KATO OCHOBAHNE
3a IpeAsBsBaHE HA MCKaHe 3a MH(opManus Wiu 3a
BB3CTAHOBSIBAHE HA Bpenu, NpeThprneHu oT bankarta
BB BpB3Ka C UBIBIHCHWETO Ha TpaBata |
3agbipkeHusITa Ha bankata u Teprosena no [lorosopa
3a MpUeMaHe Ha IUIAIAHMus C KapTH, NPHIOKEHUATA
KbM Hero u Hactosimure OO0y yCIoBHsL.

11.4. la cwbepe oOT/3aAbIKM KOSTO W Ja € OT
cMmeTkuTe Ha Trproseua, paskput B bankara niau na
MIpUXBaHe MOCeBaIlo MUIalfaHe KbM Thbpropera cbe
cToiHocTTa Ha u3BBHpuieHO [lnamane c Kapra, 3a
KOeTo OT cTpaHa Ha bankara nnu ot ctpana Ha MKO,
Hanmonannara xapToBa cxema WM 1o cbleOeH pern e
YCTaHOBEHO, de TpeicTaBinsiBa HempaBomepHa
TpaH3aKIHs, KAKTO U 1a 3aJbJDKU B TE3H CIIydan KOSTO
W Jla € OT CMeTKHTe Ha Tbprosena, pasKpuTH B
bankata cbc croiiHoctTa Ha  HempaBomepHa
TpaH3aKIusl, U/WIH ChC CTOMHOCTTa Ha [lnamane, 3a
KoeTo mponenypara 1o OclmopeHo — IuIaliaHe
(chargeback) e sapbpmmna B mosiza Ha CHOTBETHHS
Kaprogbpxkaren. Pucksr or  HenpaBomepHu
TpaH3akuu u 3arybeHu mpoueaypu mo OcrnopeHo
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by applicable law by the Merchant, its employees and
other persons who perform activities related to the
acceptance of Card payments. The removal of the
restriction is carried out after the prerequisites that
led to the restriction have ceased to exist.

11.3. In the event of reasonable suspicion that Illegal
Transactions have been made in favour of the
Merchant, or that Payments have been made as a
result of illegal actions by the Merchant, its
employees or representatives, as well as in the event
of a Chargeback procedure, to block the full amount
of these Payments on any account of the Merchant
opened with the Bank for a period of 180 days, as
well as to conduct a surprise inspection of the
Merchant and conduct an investigation and request
documents and evidence from the Merchant at its
discretion. The period under the previous sentence
may be extended in the case of a Chargeback
Procedure that has been initiated but not completed,
until its completion in accordance with the rules of
the ICO. By signing the Agreement for Accepting
Card Payments, the Merchant gives his explicit and
unconditional consent to the Bank to use any
information on electronic, paper or other medium,
received from the International Card Organizations,
the competent state or international institutions, the
National Card Scheme, law enforcement and judicial
authorities, related to Card Payments as valid and
binding evidentiary material, in certification of
violations found by the Bank, as a basis for
submitting a request for information or for
compensation for damages suffered by the Bank in
connection with the fulfilment of the rights and
obligations of the Bank and the Merchant under the
Agreement for Accepting Card Payments, the
annexes thereto and these General Terms and
Conditions.

11.4. To collect from/debit any of the Merchant's
accounts opened with the Bank or to offset a
subsequent payment to the Merchant with the value
of a Card Payment that has been determined by the
Bank, ICO, the National Card Scheme, or by a court
to constitute an Unauthorized Transaction. In such
cases, the Bank also has the right to debit any of the
Merchant's accounts opened with the Bank with the
value of the Unauthorized Transaction and/or the
value of a Payment for which the Chargeback
Procedure has been resolved in favour of the
respective Cardholder. The risk of Unauthorized
Transactions and lost Chargeback Procedures is
entirely at the expense of the Merchant.
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wiamane (Chargeback), e m3msuio 3a cmerka Ha
Twproeena.

11.5. Jla m3ucka (KaTto ycioBHE 3a CKIIOYBAHE Ha
JloroBop 3a npuemane Ha IJIAIIAHUSA ¢ KapTHU U 1O
BCSIKO BpEME Ipe3 CpOKa Ha JACHCTBUETO My M 3a
enuTe Ha o0e3NevYeHrne Ha 33JbDKEHUsITa Ha
Teprosena mo TO3M JOTOBOpP, NMPHIOKEHUATA KbM
Hero u Hactosaumre OV, ThproBeusT a NpeIoCcTaBu
Mapyu4Ha rapaHiys, ACNO3UpaHa o0 HEroBa CMETKA B
bankaTta 3a cpok paBeH Ha CpoKa Ha JEWCTBHE Ha
JoroBopa 3a mpuemMaHe Ha IUIAIIAHHSA C KapTH H
TPUHAJECET Mecela ciel HEroBOTO IPEKpATSIBaHE.
PasmepsT Ha rapanmusata u IBAN HOMep Ha cMeTKaTa,
10 KOSITO ChIl[aTa € BHECEHA, ce MocoyBaT B JloroBopa
3a TpueMaHe Ha IUIAlAaHWA C KapTH WO B
JOMBJIHUTENHO CIIOPa3yMEHNE KbM ChIIMs. B cimyyait
Ha Bb3HUKHAJIO B3eMaHe Ha bankara kbM Thprosena,
mpoustuyamo oT JloroBopa 3a MpueMaHe Ha
IJIAIIAHUS C KapTH, HPWIOKEHUSITA KbM HEro u
Hactosmure OVY, bankara mma mpaBo ma cnbepe
B3€MAaHETO CH KaTO YCBOM TapaHIMsTa 10 pasMep,
PaBEH Ha pa3Mepa Ha B3EMAHETO, 32 KOETO YBEIOMSBA
Twproeeua Ha mocodeHus B JloroBopa €neKTpOHEH
agpec. B To3u cnydail, TeproBeusT € AIbXKEH 1a
JOITBJIHA CyMaTa Ha TapaHluATa A0 IIbpBOHAYATHUA
pasMep, ChIVIACHO CKIIIOUEHUs JJoroBop 3a mpueMane
Ha IJIalaHus ¢ KapTh B CPOK 110 3 (TpH) pabOTHU THU
OT JaTaTa Ha YBEJIOMSABAHETO 3a H3BBPIIEHOTO OT
bankara ycBosBane. ['apanimusta ce BpbLIA OT
Bankara Ha Twprosena upe3 npeBoJ IO MOCOYEHA OT
Hero Herora cMeTka B bankara B cpok mo 13 mecena
OT TpeKpaTsBaHeTo Ha JloroBopa 3a mpueMaHe Ha
IJIAIIaHUs ¢ KapTu, KaTo baHkara mma mpaBo ga ce
YAOBJETBOPU OT CyMaTa MO TapaHIUATa 3a BCHYKH
B3eMaHHA CIpsMO Thprosena, NPOU3THYAIIA OT
HoroBopa 3a npuemaHe Ha IUIALAHUA C KapTH,
NPWIOKEHUsATA KbM Hero u Hactoawure OV,
BKJIFOUMTEIHO M TakWBa, BB3HUKHAIN U CIEJ]
HErOBOTO MpeKpaTsBaHe. baHkaTa HE ABIDKMU JIMXBa
BbpXY BHECEHATa KAaTo rapaHuus cyma ot Tbprosena.
3a nienute Ha HactosAmuTe OY U OTHOIIEHUATA MEXKTY
bankata u Tbproeua, cBbp3anu c¢ I[lnamanus c
KapTH, MpaBoTo Ha baHkarta na cb0upa ABIKAMU H OT
Twproeena cymMu OT HATUYHOCTUTE MO OTKPHUTHU IPH
bankara cMeTku Ha Thproseia, BKJIIOYBA U IIPaBo Ja
YCBOSIBA M3LSUI0 MM YaCTUYHO CymaTa Mo JajeHaTa
CBIIACHO HAacTOAUMS wieH 12.4. rapaHuus.

11.6. Jda ocuetoBoaAH/O0pOPMHU KATO H3UCKYEM
Hepa3pelieH OBBpApPadT BCHYKM B3EMaHUS KbM
Tvprosena, Mpon3TUYALIM OT CKIItOYeHHs JloroBop 3a
MpHeMaHe Ha KapTOBH pasIlIallaHus, HETOTaceHH
mopajgy HeAocTaThbyHa HamudHocT 1o (Cmerkara,
nocoueHa B [lpunoxenue 1.1 xkpm JloroBopa u mo
oOcmyxBaHuTe B baHKaTa Jpyrm CMETKH Ha
TBHPI'OBELIA, B TOBa YHCIIO U IT0 CMETKATA, TI0 KOSITO
€ BHECEHA rapaHLus ChIVIACHO NpeaxoaHus uneH 11.5
(axo mMa TakaBa rapaHIus). 3a BCEKH JeH 3a0aBa,
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11.5. To require (as a condition for concluding an
Agreement for Accepting Card Payments or at any
time during its term and for the purposes of securing
the Merchant's obligations under this agreement, its
annexes and these GTC, the Merchant to provide a
cash guarantee deposited in its account with the Bank
for a period equal to the term of the Agreement for
Accepting Card Payments and thirteen months after
its termination. The amount of the guarantee and the
IBAN number of the account to which it is deposited
are specified in the Agreement for Accepting Card
Payments or in an additional agreement to it. In the
event of a claim by the Bank against the Merchant
arising from the Agreement for accepting card
payments, its annexes, and these GTC, the Bank has
the right to collect its claim by utilizing the guarantee
up to an amount equal to the size of the claim. The
Bank shall notify the Merchant of this at the email
address specified in the Agreement. In this case, the
Merchant is obliged to supplement the amount of the
guarantee to the initial amount, according to the
concluded Agreement for Accepting Card Payments
within 3 (three) business days from the date of
notification of the utilization carried out by the Bank.
The guarantee is returned by the Bank to the
Merchant by transfer to their account specified by
them in the Bank within 13 months from the
termination of the Agreement for Accepting Card
Payments, and the Bank has the right to be satisfied
from the amount of the guarantee for all receivables
against the Merchant arising from the Agreement for
Accepting Card Payments, the annexes thereto and
these GTC, including those arising after its
termination. The Bank does not owe interest on the
amount deposited as a guarantee by the Merchant.
For the purposes of these GTC and the relations
between the Bank and the Merchant related to Card
Payments, the Bank's right to collect amounts owed
to it by the Merchant from the balances on the
Merchant's accounts opened with the Bank also
includes the right to fully or partially utilize the
amount under the guarantee given under this Article
12.4.

11.6. To book/form as a receivable unauthorized
overdraft all receivables from the Merchant arising
from the concluded Agreement for Accepting Card
Payments, outstanding due to insufficient funds on
the Account specified in Appendix 1.1 to the
Agreement and on other accounts of the
MERCHANT serviced at the Bank, including the
account on which a guarantee has been deposited in
accordance with the previous Article 11.5 (if there is
such a guarantee). For each day of delay, a penalty in
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BBPXY M3UCKYeMUs HepaspelieH oBbpApadT ce
HaYHCIIsBa HEYCTOMKA B pa3Mep Ha 3aKOHHATA JIMXBa
3a 3a0aBa.

11.7. Ja npenmpuema mo cBOS IPELeHKa IpeIBUICHU
B 3aKOHA JIEUCTBUS 32 ChOMpaHe Ha M3UCKYEeMHTE CH
B3eMaHus (HepazpemieH oBLpApadT), MPOM3THIAIIN
oT ckimoveHusi JloroBop 3a mpuemaHe Ha KapTOBH
pasmuialaHus, BEJHO C HAYMCICHUTE JTIUXBU U BEJHO C
BCHYKH TakCH H PAa3HOCKH 3a CHOTBETHUTE
ChACOHN/M3BHHCHACOHN TTPOU3BOJICTBA.

11.8. [a onpenens u mpoMEHsSI MaKCUMATHU JTUMUTHU
3a mumamane Ha Omswmaecku [1OC, Bupryanen 110C
i DigiPOS, 3a koeto yBemomsaBa Teprosera.

11.9. B cuyuaii, 4e aeiinoctTa Ha Thproeena momnazaa
B o00xBaTa Ha MOUIEKAIIUTE HA PETUCTPALUS
nerinoctrt Ha MKO, To ¢ moamucBane Ha [{oroBop 3a
npuemane Ha twramanus ¢ Kaprtu, Toproeeust ce
ceriacsiBa bankata na w3BBpIIM HEOOXOAMMUTE
PETHCTpPAallMOHHHA  TPOLEAypH. 3a [enuTe Ha
peructpanusrta, bankara uma mpaBo na o0paboTBa u
aHanmu3upa uHopManuaTa oTHOCHO [lnamanusara c
Kaptu Ha Twprosena. B ciyuaii, ye bankara nwioku
peructpaunonHa takca kbM MKO, T8 yBemomssa
Toproeema exerogHo 3a pasmepa U. PasmepsT Ha
TakcaTa ce yabpXa OT OTKpHuTa B bankara cMeTka Ha
Twproeeua, 3a KOETO TOH JaBa CBOETO HU3PUYHO
chIJIacHe ¢ OANMCBaHeTo Ha JJoroBopa 3a nmpreMaHe
Ha TJIAIAHNs C KapTH.

VI. Ilpouenypa mo OcmopeHo mJamaHe
(Chargeback)
12.1.  IIpouemypara mo OcnopeHo IUIAIIaHE

(Chargeback) ce ocbimecTBsiBa MO TPHIOKUMHTE
npaswia Ha MKO w/unu Ha Hatimonannara kapToBa u
IJIaTeXHa CXema, KakTo U chriiacHo HacTosmmre OY.
C mnoamucBanero Ha J[loroBopa 3a mnpueMaHe Ha
IUTALIaHusl C KapTH, ThproBembT ce ChIVIacsiBa B
OoTHollleHusiTa Mexnay bankata u Twproseua,
cBbp3aHy ¢ OCOPEeHo IUIAllaHe, Jja ce MpujaraT Te3u
MpaBUiIa U YCIOBHUSI.

12.2. Bankara wundopmupa TbproBema 3a BCSIKO
mocteiiio Ocniopeno miammane (Chargeback), kaxro
1 3a TNPUYMHHUTE 332 OCHOPBAHETO B CPOK OT IET
paboTHM JHH OT Tmoiny4aBaHe B baHkara Ha
WHPOPMAIIUS 32 OCIIOPEHOTO TUIAlIaHe, Mo Tele(oH,
[0 ToIIaTa Ha ajgpeca 3a KOPECHOHACHIMS Wi 10 e-
mail, mocouenn B JloroBopa 3a mpueMaHe Ha
IJIAIIaHUs C KapTH, KaTo To nH(GOpMHUpa 3a IeTaluTe
Ha OCIIOPBAHETO.

12.3. B cpok oT TpH pabOTHH IHU OT HH()OPMHUPAHETO
mo mpexxomnmst wieH 12.2., TeproBembT ce
3aJIbJDKaBa Jja IpeocTaBy Ha bankaTa, B KJIOH HITH 11O
€JIEKTPOHHA TIOIIa, BCHUYKH JIOKYMEHTH, C KOHUTO
pasmonara ¥ KOHWTO [OKa3BaT IPaBOMEPHOCTTA H
OCHOBaHHMETO Ha ocriopeHoTo Ilmamane, karo, HO He
camo, pasmucka ot Pusmuecku I1OC Tepmunan,
ckmroueH ¢ Kaprogppikarens qoroBop 3a npojajcHa
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the amount of the legal interest for late payment is
charged on the required unauthorized overdraft.

11.7. To take, at its discretion, actions provided by
law to collect its due claims (unauthorized overdraft)
arising from the concluded Agreement for accepting
card payments, together with accrued interest and all
fees and expenses related to the respective
judicial/extrajudicial proceedings.

11.8. To set and change maximum payment limits at
Physical POS, Virtual POS or DigiPQOS, of which it
shall notify the Merchant.

11.9. In case the Merchant's activity falls within the
scope of the activities subject to registration of the
ICO, then by signing an Agreement for Accepting
Card Payments, the Merchant agrees that the Bank
will carry out the necessary registration procedures.
For the purposes of registration, the Bank has the
right to process and analyse information regarding
the Merchant's Card Payments. In case the Bank
owes a registration fee to the ICO, it shall notify the
Merchant annually of its amount. The amount of the
fee is deducted from the Merchant's account opened
with the Bank, for which the Merchant gives his
explicit consent by signing the Agreement for
Accepting Card Payments.

VI. Chargeback Procedure

12.1. The Chargeback Procedure is carried out
according to the applicable rules of the ICO and/or
the National Card and Payment Scheme, as well as in
accordance with these GTC. By signing the
Agreement for Accepting Card Payments, the
Merchant agrees that the rules and conditions
outlined herein shall apply to the relationship
between the Bank and the Merchant in matters
related to a Chargeback.

12.2. The Bank informs the Merchant of any
Chargeback requests received, as well as of the
reasons for the chargeback within five business days
of the Bank receiving information about the
chargeback, by telephone, by mail at the
correspondence address or by e-mail specified in the
Agreement for Accepting Card Payments, informing
the Merchant of the details of the dispute.

12.3. Within three business days of the notification
under the previous Article 12.2., the Merchant
undertakes to provide the Bank, at a branch or by e-
mail, all documents at its disposal that prove the
legality and basis of the Chargeback, such as, but not
limited to, a receipt from a Physical POS terminal, a
contract concluded with the Cardholder for goods
sold or services performed, or an invoice and cash
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CTOKa WJIM M3BBPIICHA YCIIyTa, WIH (akTypa U KacoB
00H, IIpeIoCcTaBIHE HA KOTHE OT JOKYMEHT, JOKa3BaIll
KOPEKTHO JIOCTaBsiHE Ha CTOKaTa/yciyraTa, O/IITUCaH
oT KapTOABPKATEIS (Hamp. XOTeJICKa
peructpanroHHa  (opma,  yBEIOMIICHHE 3a
MoJTydaBaHe Ha yCiyrara, JOroBOp 3a yCIyTa | T.H.),
KakTO ¥ BCsKa Jpyra HalW4Ha JOKyMEHTaLus,
U3sCHSBAIA OOCTOSATENCTBATA IO TMpHEMaHe Ha
IJIAAHETO, BKIFOYUTEITHO W TIIICMEHO O0SICHEHHE OT
TovproBena  oTHocHO  ocmopeHoTo  Ilnmamiane.
TeproBeubT ce 3amgbibkaBa HW NPH  HOUCKBAHE
BIIOCIIeZIcTBHE OT baHkara B Xoma Ha pa3BUTHE Ha
IMpouenypara mo ocrnopeno mianiane (Chargeback),
Jla TIpelOoCTaBsi MOWCKAHUTE OT Hes JOKYMEHTH U
nHpopmanus B onpexaeneH oT bankara cpok. Ilpu
HEMpPEeIoCTaBIHE Ha JOKyMEHTUTE B CpOKa IO
HaCTOAIIMA YJICH, UK aKO ChIIUTC Ca HCUYCTINBHU WIN
HEMbJIHH, CTOWHOCTTa Ha [lnamanero, oCIoOpeHO B
pamkute Ha [Ipomemypara mo OCIOpeHO IUIalaHe
(Chargeback) e 3a cmeTka Ha Thprosena.

12.4. C nonmucBane Ha JloroBopa 3a mpueMaHe Ha
IUIAAHUS C KapTH, TBHpProBempT ce CchIlacsBa
Bbankara ga OGmokxupa mo HeroBa paskputa B bankara
CMETKa CyMmMa, B pa3Mep, paBeH Ha pa3Mepa Ha
ocriopeHoTo Ilnamane [0 TOPUKIIOYBAHETO Ha
IMpoueypara o ocniopero miamniane (Chargeback). B
ciaydaii, ye Ilpouenypara mo OCHOpPEHO IUIallaHE
MPUKITIOYH c pe3yarar, yCTaHOBSIBAIIL
OCHOBATEITHOCTTA Ha OCIIOPBAHETO, C MOANKCBAaHE Ha
JoroBopa 3a mpuemaHe Ha IUIAIaHUA C KapTH,
TeproBeusbT naBa M3PUYHOTO CH chrilacke bankara na
3aJIIDKU BCHUKH CMeTKH Ha TwsproBera B bankara c
pasMepa Ha ocropeHoTo I[lnamane u paszxomurte Mo
OCIIOpBaHETO, KaTo BH3CTAHOBM CcymMara Ha
ocniopenoto Ilnmamane mo Kaprara, ¢ xosto e Ouio
n3BbpiIeHo [Inamanero. bankara nma npaBo, BMecTo
Ja 3aTbJDKM CMETKUTe Ha Thpromera, 1a HaMald
Mocje/Ballo CBOE IUallaHe KbM Thproeena ¢
pasMepa Ha ocropeHoto Ilnamane u paszxomure mo
OCIIOPBAHETO.

12.5. B cnyuaii, ge Ilpouemypara 1o OCIOPEHO
mramiane (Chargeback) mnpukmroun B momsa Ha

Toprosena, bankara pgeGiokupa cymara Ha
[InamaneTro mo cmerka Ha ThproBena WM My
mpeeexza cymara Ha Ilnamasero, HamaneHu

CBHOTBETHO C YTOBOPEHOTO B JloroBopa 3a mpuemaHe
Ha IUIAIIAHUS C KapTH Bb3HATPAKICHUE U C PA3XOAUTE
10 OCTIOPBAHETO.

12.6. B cnyuaii, ue Ilpouenypara mo OCIHOPEHO
wiamane (Chargeback) mnpuxmoun ¢ pesysnrar,
YCTaHOBSABAI] OCHOBATETHOCTTa HA OCIHOPBAHETO,
TwproBensT MOXKe Ja moucka mucMeHo oT bankara
WHULMUPAHETO Ha apOuTpakHa Mpouenypa Ipex
Apbutpaxkna Kommcns na cporBetHara MKO. B
ciyuait ue ApObuTpaxkHaTa KOMUACHS (9UETO PEIIeHNe
€ OKOHYATeNHO), TOTBBPAM OCHOBATEIHOCTTA Ha
OCIIOPBAHETO, pPa3XOAMTE IO IMpoLeAypara ca 3a

Yacm om KBC 'pyn

receipt, a copy of a document proving correct
delivery of the goods/services, signed by the
Cardholder (e.g. hotel registration form, notification
of receipt of the service, service contract, etc.), as
well as any other available documentation clarifying
the circumstances of acceptance of the payment,
including a written explanation from the Merchant
regarding the Chargeback. The Merchant is also
obliged, upon subsequent request by the Bank during
the development of the Chargeback Procedure, to
provide the documents and information requested by
it within a period specified by the Bank. If the
documents are not submitted within the period under
this article, or if they are illegible or incomplete, the
value of the Chargeback within the framework of the
Chargeback Procedure is at the expense of the
Merchant.

12.4. By signing the Agreement for Accepting Card
Payments, the Merchant agrees that the Bank will
block an amount equal to the amount of the
Chargeback in their account opened with the Bank
until the completion of the Chargeback Procedure. In
the event that the Chargeback Procedure ends with a
result establishing the validity of the dispute, by
signing the Agreement for Accepting Card
Payments, the Merchant gives his explicit consent to
the Bank to debit all of the Merchant's accounts with
the Bank with the amount of the Chargeback and the
costs of the dispute, by refunding the amount of the
Chargeback to the Card with which the Payment was
made. The Bank has the right, instead of debiting the
Merchant's accounts, to reduce its subsequent
payment to the Merchant by the amount of the
Chargeback and the costs of the dispute.

12.5. In the event that the Chargeback Procedure is
completed in favour of the Merchant, the Bank
unblocks the Payment amount on the Merchant's
account or transfers the Payment amount to them,
reduced by the fee agreed in the Agreement for
Accepting Card Payments and the costs of the
dispute.

12.6. In the event that the Chargeback Procedure
ends with a result establishing the validity of the
dispute, the Merchant may request in writing from
the Bank the initiation of an arbitration procedure
before the Arbitration Commission of the relevant
ICO. In the event that the Arbitration Commission
(whose decision is final) confirms the validity of the
dispute, the costs of the procedure shall be borne by
the Merchant, and by signing the Agreement for
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cMeTka Ha TwproBema, KaTo C TOAMKMCBAaHE Ha
JoroBopa 3a mpuemaHe Ha IUIAIIAaHUA C KapTH,
TwHproeeurbT 1aBa U3PUUIHOTO cH chIviacue bankara na
3abJDKM BCHYKH cMeTKH Ha Twproeeua B bankata c
pazMepa Ha Te3W pPa3XoAd, WIH Ja HaMalH
MOCNIEZBAII0 CBOE IUIAllaHE KbM [Bbproeena c
pa3Mepa Ha Te3u paszxoau. B ompenenenu ciydaw,
bankara Moxe pJa TOHMCKa, KaTo YCIOBUE 3a
VHUIINHpaHe Ha apOWTpakHA TPOIenypa, pasMepbT
Ha Pa3xoIuTe MO MPOTHYAHETO ¥ na OblIe BHECEH
MIpeBapuTeNHO OoT T'hprosena.

VII. IIpaBa u 3aab/okeHusi Ha Tobprosema u
bankara, cebp3anu ¢ @u3ndecku [IOC Tepmunalt.
13.1. Ilpu ckmouBane Ha [loroBop 3a mpuemMaHne Ha
IUTAlIaHusl C KapTH, NP KOWTO MJalaHusATa Cce
mBbpmBar Ha DOmwugeckn [I0OC  Tepmunan,
BKJIFOUUTENIHO U Be3KoHTakTHM IuUlamlanusi, baHkara
WHCTalUpa W TpHUBEXJa B  eKCIUIOaTallMOHHA
rotoBHOCT eauH win mnoBeue Puznuecku [10C
TEPMUHAIM B IOCOUYEHUTE OT Tbproeena B 3asBKa 3a
[IOC TtepMuHam TBProBCKM OOCKTH M H3BBHPIIBA
oOydeHue Ha ompeieleHUTe OT Tbpropema JwIa,
KOUTO IIe WM3MOJ3BaT TepMUHAIMTE, 32 HaYMHA Ha
paboTa ¢ TaX. 3a HHCTaJauATa U eKCII0aTalliOHHATa
roroBHocT Ha Dmmueckutre I[1OC Tepmunanu ce
MOAIMCBA TIPUEMO-TIpeJiaBaTelieH MPOTOKON. V3BBH
ciryuaute o ui.13.4., Bankara ocurypsiBa 3a cBOsI
cMmeTka noaMsHata Ha @usnyecku [1OC Tepmunan/u
TP TEXHU MTPOU3BOACTBEHHU NeEKTH, ClIe]] KaTo Obe
yBegoMeHa oT Trprosema 3a gedexra.

13.2. 3a Bceku pombiHuTeneH Ousmuuecku [10C
TEPMHHAJ, KOUTO JKenae 1a ObJie MHCTAMPaH B HETOB
THPTOBCKH 00EKT, ThproBeIbT Io/1aBa HOBA 3asBKa 3a
ITOC Tepmunan

13.3. THproBembT € IIBKEH Ja C€ OTHACA KbM
dusnueckure [10C TepMuHamu ¢ rpuwkarta Ha 0OBD
CTONIAaHWH M Jia ToJiara HeoOxonuMmaTa Tprka 3a
OIIa3BaHEeTO MM IpU TOJ3BaHE M CHhXPAaHEHHUE, KaTo
cra3Ba TIOCOYEHOTO B IpefocTaBeHaTa oT baHkara
WHCTPYKIUS 32 paboTra Ha ChOTBETHUS DU3NYECKH
[1OC repmunan u cnex npekpatsBane Ha JloroBopa 3a
MpUeMaHe Ha TUIAIIaHUs C KapTH, Jla TH BbPHE Ha
bankata B 100po CBCTOSHWE, KaTo C€ OTYETe
HOpMajJHaTa aMopTH3alMs 3a  [epuoja  Ha
W3MOJI3BAaHETO WM. [BproBenbT € JIBKEH Ja
nHpopMupa He3abaBHO baHkara mpu kpaxOa wim
3ary0a Ha Qusuuecku [IOC tepMuHan/m wnm npu
CbMHEHHS 32 HEMPaBOMEpPHa Hameca BBPXY TAX OT
TpeTa cTpaHa, KaKTO W 32 WHIMICHTH B THPrOBCKHUTE
00EKTH, KBJIETO YCTPOWCTBATA Ca HHCTAINPAHHU.

13.4. B ciiygante, koratro noBpeaute Ha Ouzmuecku
[NIOC  TepmMuHan/u ca MNPUYUHEHU  TOPaTU
HETPEANa3IMBOCT WIM HENpaBWiIHA ynorpeda oT
cTpaHa Ha TwHproBema WM HETOBH CIYXUTETH WU
MpeCTaBUTEIH, IPUUMHATA M BUIBT Ha ITOBpEIaTa ce
yCTaHOBSIBAT B onpeneneH oT bankata u oropusupan
OT NPOM3BOAMTEINS HA YCTPOHCTBOTO CEPBU3, KATO 3a
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Accepting Card Payments, the Merchant expressly
consents to the Bank debiting all of the Merchant's
accounts with the Bank with the amount of these
costs, or to reduce its subsequent payment to the
Merchant with the amount of these costs. In certain
cases, the Bank may request, as a condition for
initiating an arbitration procedure, that the amount of
the costs of its conduct be paid in advance by the
Merchant.

VII. Rights and obligations of the Merchant and
the Bank related to a Physical POS Terminal.
13.1. Upon conclusion of an Agreement for
Accepting Card Payments, where payments are made
at a Physical POS terminal, including Contactless
payments, the Bank installs and brings into
operational readiness one or more Physical POS
terminals in the retail outlets specified by the
Merchant in the Application for a POS Terminal and
provides training to the persons designated by the
Merchant who will use the terminals on how to work
with them. A handover protocol is signed for the
installation and operational readiness of the Physical
POS terminals. Except in the cases under Art. 13.4.,
the Bank shall ensure, at its own expense, the
replacement of Physical POS Terminal(s) in the
event of their manufacturing defects, after being
notified by the Merchant of the defect.

13.2. For each additional Physical POS terminal that
the Merchant wishes to install in its retail outlet, the
Merchant submits a new POS Terminal Application.

13.3. The Merchant is obligated to treat the Physical
POS terminals with the care of a good owner and to
take the necessary precautions to protect them during
use and storage, following the instructions provided
by the Bank for the operation of the respective
Physical POS terminal and upon termination of the
Agreement for Accepting Card Payments, the
Merchant must return the terminals to the Bank in
good condition, taking into account normal wear and
tear during the period of use. The Merchant is obliged
to immediately inform the Bank in the event of theft
or loss of Physical POS Terminal(s) or suspicion of
unauthorized interference with them by a third party,
as well as in the event of incidents at the retail outlets
where the devices are installed.

13.4. In cases where damage to a Physical POS
terminal/s is caused by carelessness or improper use
by the Merchant or its employees or representatives,
the cause and type of damage are established in a
service centre designated by the Bank and authorized
by the manufacturer of the device, and for this
purpose a report is drawn up containing data on the
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LIEJITa CE ChCTaBsl KOHCTATHUBEH MTPOTOKOJ, ChABPIKAILL
JAHHU 33 CTOMHOCTTa Ha M3BBPIICHUS PEMOHT W/UIIN
BJIOKCHUTE PE3EPBHM 4dYacTH. B Te3um ciyuan,
CTOMHOCTTa HAa W3BBPIIECHUS PEMOHT /MM
BJIOKCHUTE PpE3EPBHUM YacTH € 3a CMETKa Ha
Teprosena, KaTto ChIIMAT CJEABA Ja 3alllaTd
[OCOYeHaTa B MPOTOKOJIa CTOMHOCT B cpok oT 10 quM
OT NOJIy4yaBaHETO Ha KOMHE OT MPOTOKOJIA OT CTpaHa
Ha bankara. B ciyuaii, ue cymarta He Ob/e IIaTeHa B
[IOCOYEHMS CPOK, KaKTo U ako baHkaTta He ycmee na
BpbUM MpOTOKOJIAa Ha Thpromema nopaau NpUYNHH
HU3BBH KOHTpoJsa Ha bankara, bankara uma npaBo na
cp0epe cymara oT pa3kputure B baHkaTa cMeTku Ha
Twprosena, 3a xkoero TeproBeusT gaBa Cbriacue C
noanucBaHeTo Ha JloroBopa 3a mpueMaHe Ha
IUTAIIAHus ¢ KapTH.

13.5. B ciyuait ue npu npekparsBane Ha [loroBopa 3a
MMpUCMaHC Ha IJIallaHuA ¢ KapTH WK IIPHU ITIOMCKBAHE
oT crpaHa Ha bankara, TbproBeubT HE BBpHE
peAoCTaBeHUTEe My o peAa Ha wi. 13.1. u un.13.2.
®dusnuecku [1OC TepMuHan/v, KakTo U NpH 3aryoa,
Kpak0a WM IOTMBaHE Ha CBIIWUTE, 1BProBeUbT
OBIDKM Ha baHkaTa CTOMHOCTTa Ha CBHOTBETHHSA
Ousznuecku [1OC TepMmuHAN/M B pa3Mep, paBeH Ha
3arutaTeHara ot baHkara 1eHa Ha IpuI00MBaHETO My
B CpoK OT 10 IHU OT MoTy4aBaHETO HA YBEAOMJICHUE
3a Iiamale. B ciyyaii, ue cymaTa He Objie TUIaTeHa B
MIOCOYEHHS CPOK, KakTo M ako baHkara He ycree jaa
BpbUM NPOTOKOJa Ha ThproBena mopagy NPUYUHU
U3BBbH KOHTpoJsia Ha bankara, bankara uma npaBso na
cp0epe cymara oT pa3kputuTe B baHkara cMeTku Ha
Tovproseua, 3a koeto ThproBeusT AaBa ChIIIACHE C
nognucBaHero Ha JloroBopa 3a mnpuemMaHe Ha
TUTAIAHUS ¢ KapTH.

13.6. TeproBeusT € ABKEH Ja yBeAoMHU bankata 3a
Bb3HHUKBAHETO HA  CEPUO3HM  WHIMICHTH B
TBPIOBCKUTE OOEKTH, KOMTO 3acAraT WA Morar Ja
noBenaT 1o yBpexxganero Ha Dusmuecku [10C
TEPMHUHAJI/H, KAKTO U /12 HE U3M0JI3Ba IPEI0CTABEHUTE
My @usznyecku [1OC TepmuHan/u U3BbH THPrOBCKUTE
O6CKTI/I, B KOUTO CHIIUTE Ca NUHCTAJIMPAHU.

13.7. TBproBembT € ITHKEH 1a OKa3Ba HEOOXOJUMOTO
ChICHCTBME Ha CIyXuTedun Ha baHkara wuiH
OTOpU3HWpaHU OT HEA CCPBU3HU CICHUAIMCTHU 3a
W3IIBITHEHWE Ha YKa3aHus 1o TeneOoHa W/WIIM Ha
MSCTO TpUM HHCTAJIALMS, NPU OTCTPAHSIBaHE Ha
npobiemMu, TpuM NOAMEHH Ha codTyep U JApYro
HE00X0 MO TEXHHYECKO oOcyxBaHe Ha
O®uznueckure [10C ycerpoiicTsa.

13.8. Pa3xoauTe 3a KOHCYMaTHBH 3a NPEAOCTABEHUTE
Ha Twproeena ®@usnveckn [NOC tepmuHan/u ca 3a
cmetka Ha Teproeema. ThPI'OBEUBT e nnwxen ma
OCUTYpH DETyJSpHO H3MOJI3BaHE HA BCEKH OT
npenocrasenute My ®usnuecku [TOC TepmuHan/m, c
IeJ Jla Ce OCUTYpU HOpMaiHO (YyHKIIMOHUWPAaHE Ha
MOJyJIUTE U OaTepuuTe Ha TEPMUHATIUTE.
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cost of the repair performed and/or the spare parts
used. In these cases, the cost of the repair performed
and/or the spare parts used is at the expense of the
Merchant, who must pay the amount indicated in the
report within 10 days of receiving a copy of the report
from the Bank. In the event that the amount is not
paid within the specified period, as well as if the
Bank fails to deliver the protocol to the Merchant due
to reasons beyond the Bank's control, the Bank has
the right to collect the amount from the Merchant's
accounts opened with the Bank, for which the
Merchant consents by signing the Agreement for
Accepting Card Payments.

13.5. In the event that upon termination of the
Agreement for Accepting Card Payments or upon
request by the Bank, the Merchant does not return the
funds provided to it in accordance with Art. 13.1. and
Art. 13.2. Physical POS terminal(s), as well as in the
event of loss, theft or destruction thereof, the
Merchant owes the Bank the value of the respective
Physical POS terminal(s) in an amount equal to the
price paid by the Bank for its acquisition within 10
days of receiving a payment notification. Inthe event
that the amount is not paid within the specified
period, as well as if the Bank fails to deliver the
protocol to the Merchant due to reasons beyond the
Bank's control, the Bank has the right to collect the
amount from the Merchant's accounts opened with
the Bank, for which the Merchant consents by
signing the Agreement for Accepting Card
Payments.

13.6. The Merchant is obliged to notify the Bank of
any serious incidents at the retail outlets that affect or
may lead to damage to the Physical POS terminal(s),
as well as not to use the Physical POS terminal(s)
provided to them outside the retail outlets in which
they are installed.

13.7. The Merchant is obliged to provide the
necessary assistance to employees of the Bank or
service specialists authorized by it to carry out
instructions over the phone and/or on site during
installation, troubleshooting, software replacement
and other necessary technical maintenance of the
Physical POS devices.

13.8. The costs of consumables for the Physical POS
terminal(s) provided to the Merchant are at the
Merchant's expense. The MERCHANT is obliged to
ensure regular use of each of the Physical POS
terminal(s) provided to them, in order to ensure
normal functioning of the modules and batteries of
the terminals.
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13.9. TeproBembT € ATBKEH Ja OCUTYypHU
©KEIHEBHOTO H3MIpaiiaHe Ha (aiyl ¢ HampaBeHUTE
[Tnamanus #Ha @u3udeckute [IOC TepmuHan/u, Kato
3a Ta3W IeJ TH ABP>KU BKIIIOYEHH B €JIEKTPUUECKaTa U
KOMYHUKAIlUOHHAaTa Mpexud. B ciaywaill, u4e
W3IPALIAHETO HE C€ OCBHIIECTBU aBTOMATHYHO,
ToeproBeusr cnensa na ce cBbpke ¢ baHkara 3a
cpaeiicteue [lpu Henpenaaen daiin ¢ [Inamanus 3a
Mepuo/i MoBeue OT 7 KaJIeHJapHHU JHM, baHkaTta cu
3ama3Ba IPaBOTO Jla HE 3aBepH CMeETKara Ha
Twproseua cec cymure Ha [Inamanusra 3a nepuona,
3a KOWTO (haliTbT HE € TIpenajcH.

13.10. Ilpn mpuemanetro Ha [lmamanusa ¢ Kaptu Ha
npenoctasenute My ®@usnuecku [MIOC Tepmuuan/u,
Tvproeeust e uIbxeH Aa nposepu ganu Kaprara e ot
OpaHm, KoWTo THProBenbT mMpHeMa 3a IHIaaHe Ha
npenocraBenuss My @Ousmuecku [1OC TepmuHan/u
cbriiacHO JloroBopa 3a mpuemMaHe Ha IUTalaHUs C
KapTH; 1a MPOBEPU CPOKBT Ha 3Tn4aHe Ha Kaprara —
Kaprara e BanuaHa BKIIOYUTENHO 10 MOCIEIHUS 1€H
Ha Mecella oTrnevyaTaH noja Homepa Ha Kaprara; na
[IPOBEPU CHBIAJCHUETO Ha MIbpBUTE 4 LUPpU OT
HoMmepa Ha Kaprata c uerupure Mankd LUQpU
oTIeyaTaHd TOJl Hero, (B Ciydail, 4e TakuBa ca
oTIIeYaTaHu), KaKTO M Ja IMpPOBEPH MOCIEIHUTE
yeTupyd LUpH OT HOMEpa Ha KapTrara C YETHPHUTE
uudpu oTIedaTaHn Ha Thpba Ha KapraTta BBPXY
maHesna 3a noAmuc, (B cioyyail, 4e TakuBa ca
OTIIeYaTaHn); Ja CPABHU IMOCIEAHUTE YETUPH THPpH
oT HoMmepa Ha Kaprara ¢ HOMepa oTmeyaTaH BbPXY
pasmuckara oT ®usuueckus I[IOC Ttepmunan. B
cilydail Ha yCTaHOBEHU HECHOTBETCTBUS, T'bPrOBEbT
cieasa Aa otkaxe aa npueme Ilmamane ¢ Kapra,
CHOTBETHO Jia aHyJupa Beue u3BbpuieHo llmamiane,
KaTo clie[iBa CTHIIKUTE B IpeiocTaBeHaTa ot bankara
WHCTPYKLHUSI 3a paboTa Ha CBHOTBETHHS MOJEN
®usznuecku [10C TepmuHan

13.11. TeproBeusT € NIHKEH J1a OTKAXKE MIpHEeMaHe Ha
[Imamane ¢ Kapra npu cbMHeHHMe 3a KpaxoOa,
MOJANpaBsiHe WIM  JIpyr BUA  HEINPaBOMEPHO
usnon3BaHe Ha Kaprara, kato He3a0aBHO yBEJOMH
bankara u nipu Bp3MOXKHOCT 3aabpku KapTara.
13.12. TeproeeusT UMa NPaBo J1a OTKAXKE J1a pUEMeE
[Tnamane ¢ Kapra B ciy4aif Ha OTKa3 OT cTpaHa Ha
Kaprogppxkaren  nma  mpenocTaBu  JOKYMEHT,
YAOCTOBEpSBAILl  HEroBaTa  CaMOJMYHOCT, IpHU
HEBB3MOXKHOCT Ja C€ IMOJy4yd NOTBBPKIACHHE 3a
W3BbpIIBaHe Ha [lnmamane, mnpu CchMHEHHE 3a
HEHCTUHCKAa WM noAnpaBeHa Kapra wmu numca Ha
HEIHM 3aIIUTHU XapaKTEPUCTHKH, KAaKTO U B CIIydai
Ha HECHOTBETCTBUE /WIIM JIMIICA/ HA TIOAIUC BBPXY
Kaprata ¢ moammca BBpXy [IOKyMEHTa 3a
TpaH3aKUUATa WIH JOKyMEHTa 3a CaMOJMYHOCT (B
CIly4aWTe, TNPH KOWUTO CE€ W3UCKBA TMOAMHC OT
KapTOabpKaTeldsl W HE Ce M3UCKBAa BBBEXKJAAHE Ha
[MIUH xon);
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13.9. The Merchant is obliged to ensure the daily
sending of a file with the Payments made to the
Physical POS terminal(s), keeping them connected to
the electrical and communication networks for this
purpose. In case the sending is not done
automatically, the Merchant should contact the Bank
for assistance. If a file with Payments is not sent for
a period of more than 7 calendar days, the Bank
reserves the right not to credit the Merchant's account
with the amounts of the Payments for the period for
which the file has not been sent.

13.10. When accepting Card Payments at the
Physical POS terminal(s) provided to it, the
Merchant is obliged to check whether the Card is
from a brand that the Merchant accepts for payment
at the Physical POS terminal(s) provided to it in
accordance with the Agreement for Accepting Card
Payments; to check the expiration date of the Card -
the Card is valid until the last day of the month
printed below the Card number; to check the
coincidence of the first 4 digits of the Card number
with the four small digits printed below it (if such are
printed), as well as to check the last four digits of the
card number with the four digits printed on the back
of the card on the signature panel (if such are
printed); to compare the last four digits of the Card
number with the number printed on the receipt from
the Physical POS terminal. In case of identified
discrepancies, the Merchant should refuse to accept
a Card Payment, respectively cancel an already made
Payment, by following the steps in the operating
instructions provided by the Bank for the relevant
Physical POS terminal model.

13.11. The Merchant is obliged to refuse to accept a
Card Payment if there is suspicion of theft, forgery or
other type of unauthorized use of the Card,
immediately notifying the Bank and, if possible,
retaining the Card.

13.12. The Merchant has the right to refuse to accept
a Card Payment in the event of a Cardholder's refusal
to provide a document certifying his/her identity, in
the event of an impossibility to obtain confirmation
of making a Payment, in the event of suspicion of a
counterfeit or forged Card or lack of its security
features, as well as in the event of a discrepancy /or
absence/ of the signature on the Card with the
signature on the transaction document or identity
document (in cases where a signature is required
from the cardholder and no PIN code entry is
required);
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13.13. Ilpu Bcuuku [ Inamanusi, M3UCKBAIIM MOATHNC 32
Bepudukarus Ha Kaprombpikarens, ThpropensT e
JUIBKEH Jla TIOMCKa JOKYMEHT 3a CaMOJMYHOCT
(macmopt, JMYHA KapTa WIH CBHJETEICTBO 32
ympasnenue Ha MIIC) u na mpoBepH 3a CHOTBETCTBHE
Ha HMETO OTIIeYaTaHO OT IMpexHaTa CTpaHa Ha
Kaprata ¢ umeTo oT AOKyMeHTa 3a CaMOJMYHOCT;
npuiuka Ha KapTogbpkarens cbCc CHUMKara oOT
JOKyMEHTa 3a CaMOJM4YHOCT, CBOTBETCTBHE Ha
noanuca Bpxy KapraTa ¢ moanuca ot JoKyMeHTa 3a
camonuyHocT. [Ipu oTka3 3a nerutumanus ot CTpaHa
Ha Kaprogppkatens wnM 1npu CbMHEHHE 3a
HECHOTBETCTBHSA NpPU IPOBEPKUTE I10 HACTOSILUSA
wieH, ThproBelbT € JIBKEH J1a OTKaXEe /1a MpHeMe
[Tnamane. TwrproBeusT MMa MpaBO Ja HM3UCKBA OT
Kaprombppxarens ga  ocurypu  AOIBIHUTENHA
nHpOpMaLuUs 3a WACHTU(PHUKALKS, aKO € Heo0XoauMma
3a IOCTaBsiHE Ha 3aKyleHaTa CTOKa WM Mpe0CTaBsHe
Ha 3ariaTeHara yciryra ( aapec U /Wiy MOIEHCKHU KO,
e-mail, TeaedoH u mp.).

13.14. Ilpu Ilnamanusa ¢ Kapra Ha @usudecku [10C
TepMUHaN, B ciayyaid, ye Kaprara e ¢ 4w, 4umbpT
cieaBa Aa ObAe NpPOYETEeH OT YHUN dYeTela Ha
tepmuHana. Axko Kaprata msama uun, Kaprara ce
MpoYHTa TMpe3 ueTella 3a MarHUTHU JIEHTH Ha
TepmMuHana. B cioywail, uye Ilnamanero ce
ochlecTBaBa ¢ KapTa ¢ yun u ce M3MCKBa BbBEXKIaHE
Ha [11H, na I1OC pa3nuckaTa He ce oTreyaTBa JeHTa
32 TMOANUC M HE C€ UW3UCKBA IMOANHC OT
KapTtonbpxkarens.

13.15. Tlpm Ilnamianusi, W3HUCKBAIIM TMOMAMHC 34
Bepuukanuss Ha Kaprogppxkarens, Ha IIOC
pasnuckara ce OTIedyaTrBa JIeHTa 3a MOAMKUC, KaTo
TwproBensT uMa 3agbbkeHUATa MO Wi.14.13., KakTO
¥ Ja IpoBepH Janu noAmuchT Ha KapTrombpikarens
Bepxy [1OC pasnuckaTa chBHaga ¢ To3u OT rppda Ha
KapTara M ¢ TO3U OT JOKYMEHTa 3a CaMOJIMYHOCT Ha
Kapronppxarens. B cinyuaii Ha HechBHajaeHue,
TBHPI'OBELBT cnenBa na aHyaupa mianjaHeTo.
13.16. TeproBeust cieaBa Aa c€ yBepHU, 4€ HOMEPHT
Ha Kaprara or [IOC pasnuckara / oTnevyaraHu ca
MOCJICAHUTE YeTUpH HU(PH /, ChbBIAAA C TO3U OT
nuueBata ctpaHa Ha Kaprara.

13.17. Beskouraxktuu Ilmamanus ce OCBIIECTBIBAT
MOCPEJICTBOM JionTupaHe/ noonmkaBane Ha KapraTa 1o
Ouznueckust [IOC tepmunan, 6e3 1a € HEOOXOIUMO
Ja ce TIOCTaBsS/TIpOKapBa B/Ipe3 HETO [Ipu
n3BbpIIBaHe Ha beskoHTakTHO mamane Kaprara

ocraa B  Kaprombpxkarens. Bb3moxHo €
be3koHTakTHO miam@aHe Ja ce  U3BBPIIM U
MOCPEACTBOM  TOKEHU3WPAaHA/IUTUTAIM3MpaHa B
JIpyro ycrpoiictBo Kapra, KoeTo ycTpoilcTBO €

cHabeHo ¢ 0e3KOHTaKTHA (DYHKIIMOHATHOCT

13.18. Korato croitHOCTTa Ha bBe3KOHTaKTHOTO
IIamande e 10 TeKymo ofgoopennte or MKO numutn
3a PenyOmuka bbiarapus um He ca Hauuie Ipyrd
orpannueHus ot u3zaatens Ha Kaprara, [Inamanero ce
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13.13. For all Payments requiring a signature for
verification of the Cardholder, the Merchant is
obliged to request an identity document (passport, ID
card or driving license) and check for
correspondence of the name printed on the front of
the Card with the name on the identity document;
similarity of the Cardholder with the photo on the
identity document; correspondence of the signature
on the Card with the signature on the identity
document. If the Cardholder refuses to provide
identification or if there are suspicions of
inconsistencies in the checks under this article, the
Merchant is obliged to refuse to accept the Payment.
The Merchant has the right to require the Cardholder
to provide additional identification information if
necessary for the delivery of the purchased goods or
the provision of the paid service (address and/or
postal code, e-mail, telephone, etc.).

13.14. For Card Payments at a Physical POS
Terminal, if the Card has a chip, the chip should be
read by the terminal's chip reader. If the Card does
not have a chip, the Card is read through the magnetic
stripe reader on the terminal. In case the Payment is
made with a Chip Card and a PIN entry is required, a
signature strip is not printed on the POS receipt and
no signature is required from the Cardholder.

13.15. For Payments requiring a signature for
verification of the Cardholder, a signature strip is
printed on the POS receipt, and the Merchant has the
obligations under Art. 14.13., as well as to check
whether the Cardholder's signature on the POS
receipt matches that on the back of the card and that
on the Cardholder's identity document. In case of a
mismatch, the MERCHANT should cancel the
payment.

13.16. The Merchant should ensure that the Card
number on the POS receipt /the last four digits
printed/ matches the one on the front of the Card.

13.17. Contactless Payments are made by
touching/tapping the Card to the Physical POS
terminal, without the need to insert/swipe it
into/through it. When making a Contactless payment,
the Card remains with the Cardholder. It is possible
to make a Contactless payment using a Card
tokenized/digitized in another device, which device
is equipped with contactless functionality.

13.18. When the value of the Contactless Payment is
up to the currently approved by the ICO limits for the
Republic of Bulgaria and there are no other
restrictions from the Card issuer, the Payment is
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n3BbpIIBa Oe3 BeBexkaane Ha [IMH w/wnu monmuc ot
ctpaHa Ha Kaproabpxkarens. Ilpu mnowuckBaHe oOT
Twprosemna, bankara mpemoctaBs WHboOpMamus 3a
0JI0OpeHHTE 3a CTpaHaTa JIUMUTH OT cTpana Ha MKO.
B ompenenenn ciaydam € BB3MOXKHO TNPH OIHUT 3a
W3BBPIIBAaHE Ha beskonTakTHO IJIalaHe,
YCTPOMUCTBOTO JNa Moucka mnpouutaHe Ha Kaprarta
n/vnu BeBexaane Ha [TMH.

13.19. B cunyuait we ThproBensT H3MON3BA
npenocraBenus My @Ousnuecku [1OC TepmuHan camo
Ipe3 OmpejesieH Mepuoj OT roJWHAaTa, B Kpas Ha
neproaa THproBenpT € TBXKEH Ja TO BEPHE B orC
Ha bankara ,3a koero bankara u Tbproseust

noAnucCBaT IMpPUEMO-TIPEAABATCIICH IMPOTOKOI U
3asBKa 3a ImpoMsdHa 110 06pa3eu Ha bankara. CJ'ICI[
HU3IIBJIHEHHUE Ha  YCJIOBHATA 10 IIPEAXOJAHOTO

n3zpeueHne, bankata He chOMpa MeceyHa Takca 3a
BBpPHATOTO yCTpoMcTBO. Ilpn mnopHOBsBaHE Ha
m3nomBanero Ha [1OC tepmunana/ure, THproBest
oJaBa HoBa 3asiBKa 3a MPOMSHA U MOAIHMCBA IPUEMO-
MperaBaTesieH MPOTOKOJI 32 AaKTHBHPAHETO My, a
bankata Bb3CTaHOBSIBA CHOMpPaHETO HAa MecedHaTa
TaKca.

VIIl. MpaBa u 3aabikenuss Ha Toproema u
Bbankara, cebp3anu ¢ Bupryanaen I[1IOC tepmunan
14.1. C npenocraBsHero Ha Buptyanen IIOC
TepPMHHAJI W TpU CIa3BaHETO Ha NPEIBUACHOTO B
JoroBopa 3a mpuemaHe Ha IUIAllaHUA C KapTH,
MIPWIOKEHUATA KbM HeTo U Hactosmute OV, u cinen
YCIIEUIHOTO MNPOTHYaHE Ha [OCOYEHHUTE I10-I0IY
TeCTOBE Ha MH(OpPMAIMOHHATA BPH3Ka C MOJIYNa Ha
bankara, bankara ocurypsBa BB3MOKHOCT Ha
Toprosena nma mnpuema mnamanus ¢ Kapta ot
KapTroabpxkarenu oT pa3cTosSHUE B peXUM OHJIAIH, 32
MperoCcTaBsIHU OT Thpromerna Mo €IEKTPOHEH IbT
croku u yciayru. Cenanuiero Ha Teprosena ciensa
na e B PenmyOnmka brirapus. bankara ce 3aabpmkaBa
Ja  mpenoctaBd  Ha  TeproBema  TeXHUYECKa
cneundukanmsa 3a Bupryanen IIOC tepmunan u
BB3MOKHOCT Ha TbproBema na M3BBPIIM BCHYKH
MpeBUICHN TECTOBE Ha MHPOPMAIIOHHATA BPB3Ka C
moayna Ha bankara. bankara ce 3agbikaBa
CBOEBPEMEHHO J1a aKkTyanu3upa crnenuukanusra Ha
nHTEepdeiicHaTa Bpb3Ka B ChOTBETCTBUE C N3MEHEHUE
Ha TEXHOJIOTHsATA 32 00CIyXBaHe OoT cTpaHa Ha MKO
u HKIIC u na yBenomu 3a ToBa nucMeHo Tbprosena.
14.2. 3a uenute Ha npueMaHe Ha Iuamanus ¢ Kaptu
mo mpeaxogaus 4i.14.1, TeproBensT ce 3aabKaBa
Ja pa3pabOTH MHTEPHET CTPAaHUIA, Mpe3 KOATO IIe
M3BBPIIBA €JIEKTPOHHA THProBUs B CHOTBETCTBHE C
TEXHUYECKUTEe crenupuKali U M3UCKBaHUATA 32
M3BBpINBaHE Ha IUtam@anus B cxemara 3-DS2/Visa
Secure/Mastercard ldentity check, xouto bankara
mpenoctaBs Ha TbproBema mpu CKIIIOYBAHETO Ha
JloroBopa 3a mpremMaHe Ha IJIAIIaHus ¢ KapTH, KaKTo
U PETYJIAPHO J1a Mpujiara MocieqHUTEe MPenopbYBaHu
coTyepHH aKTyaJlu3alUyd 3a CUTYPHOCT BBPXY
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made without entering a PIN and/or signature by the
Cardholder. Upon request from the Merchant, the
Bank provides information on the limits approved for
the country by the ICO. In certain cases, it is possible
that when attempting to make a Contactless payment,
the device may request reading the Card and/or
entering a PIN.

13.19. In case the Merchant uses the provided
Physical POS terminal only during a certain period
of the year, at the end of the period the Merchant is
obliged to return it to the Bank's office, for which the
Bank and the Merchant sign a handover protocol and
a Request for Change according to the Bank's
template. After fulfilling the conditions under the
previous sentence, the Bank does not charge a
monthly fee for the returned device. Upon renewal
of the use of the POS terminal(s), the Merchant
submits a new Change Request and signs a handover
protocol for its activation, and the Bank refunds the
collection of the monthly fee.

VIII. Rights and obligations of the Merchant and
the Bank related to a Virtual POS terminal

14.1. By providing a Virtual POS Terminal and in
compliance with the provisions of the Agreement for
Accepting Card Payments, its annexes, and these
GTC, and after the successful completion of the tests
of the information connection with the Bank's
module specified below, the Bank enables the
Merchant to accept Card payments from Cardholders
remotely in online mode for goods and services
offered electronically by the Merchant. The
Merchant's registered office must be in the Republic
of Bulgaria. The Bank undertakes to provide the
Merchant with a technical specification for the
Virtual POS terminal and the Merchant with the
opportunity to perform all planned tests of the
information connection with the Bank's module. The
Bank undertakes to promptly update the specification
of the interface connection in accordance with any
change in the service technology by the ICO and the
NCPS and to notify the Merchant thereof in writing.

14.2. For the purposes of accepting payments with
Cards under the previous Article 14.1, the Merchant
undertakes to develop a website through which it will
conduct e-commerce in accordance with the
technical specifications and requirements for making
payments in the 3-DS2/Visa Secure/Mastercard
Identity check scheme, which the Bank provides to
the Merchant upon conclusion of the Agreement for
Accepting Card Payments, as well as to regularly
apply the latest recommended software security
updates on the servers providing access to the
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CBPBBPUTE, OCUTYpSBAIM JOCTBI JO HHTEPHET
cTpaHuiiata Ha Tbproena. ThpProBebT ChIIO TakKa
cllefiBa Aa € U3NBIHWI U U3UCKBAHUSATA, [IOCOUYECHH B
noganeHara ot Hero 3asiBKa 3a Buprtyanen I10C,
KaKTO M Jia Clla3Ba U3MEHEHHITA B TEXHOJOIHUATA 3a
obciyxBane ot ctpana Ha MKO u HKIIC, 3a xouto e
yBenomMeH oT bankata. Ilpu HeusmbiaHeHHe Ha
3aJIBJDKEHUATa 10 HacToAus wieH 14.2., bankara
nMa IIPaBo Jla OrpaHn4y npueManeTo Ha Ilnamanus c
Kaptu unu na npekparu JloroBopa 3a mpueMaHe Ha
IUTAIAHUS ¢ KapTH.

14.3. bankara npenocraBs Ha Twsprosena W/Hiau Ha
ONpeleNieHh  OT  Hero  Juua  JAOCThI [0
aJMMHHCTPATUBEH NaHes, KaTo MpH IbpPBO BIM3aHE,
CHOTBETHOTO JIMIIE CJIEJBA J1a CMEHH IapoJiaTa CH 3a
Bxon. IlocpencTBoM anMHMHUCTPATUBHHS —IIaHED,
TvproeenbT MMa BB3MOXKHOCT Jla CJIeIU cTaTyca Ha
n3BbpiIeHu [Inamanus ¢ kapTH, 1a BpbIla YaCTHYHO
WM u3nsio cyma Ha Ilnamane, u3BbpIIeHa mpe3
Buptyannus [IOC u pp. Upe3 aaMHUHHUCTpATUBHUS
naHen TBproBewbT MOXKE Ja HapeAud YacTHYHO
(refund) mnm mEIHO BB3CTaHOBsABaHE (reversal) Ha
n3BbpuieHo oT KaprombpikaTen IulamaHe mIpu
BpbIllaHe OT cTpaHa Ha KaprombpxaTens Ha Lsiara
WJIM YacT OT CTOKaTa/ycayrara, 3a KOsITO € M3BbPIICHO
[InamaneTo nnm mopaau Apyra NpUYMHA, Hajaraima
BpbIlaHETO Ha cymMu Ha Kaprombpxkatens 3a
3alTaTeHH CTOKH/YCIIyTH TOCpeACTBOM BupTtyamnus
IIOC tepmuuan. Cymara ce  Bb3CTaHOBSIBA
3agpipKuTenHo mo Kaprara, ¢ KOSTO € HM3BBPIICHO
ITnamanero.

14.4. TeproebT HsIMA MPaBO Ja U3UCKBA HA CBOSITA
WHTEPHET CTpaHWLA W Ja CbXpaHsiBa JaHHH 3a
Kaptute, ¢ xouto ce n3BbpIIBAT IUIALAHUS. (HOMED
Ha kapta, BamugHoct, CVC/CVV2). Te3u naHHu ce
BBBeXIaT oT KapToabspskarens B Moayna Ha bankara,
karo  TvproBeubT ce 3agb/DKaBa Ja HalpaBH
HEOOXOJIMMHUTE KOPEKIMA Ha MHTEPHET CTpaHHIaTa
CH 32 OCBhLIECTBsIBaHE Ha MH(OpMAIIMOHHATA BPB3Ka C
MPI mMoayna, nokanusupad Ha ChpBbp Ha baHkara,
NpU Cra3BaHe Ha TeXHUYECKara CrenuQuKamnys,
peaocTaBeHa oT bankara.

14.5. TwproBeubT ce 3aabKaBa Ja NOPEIBUIU
MEXaHHU3bM 3a IIPOCIETUMOCT Ha BCHUKH IUCTBHUS Ha
Kapronppxkarenure B mpoleca Ha TOKYyNKa Ha
npemiaraiy ot Teproeena CTOKH U yCIYTH, 32 KOUTO
mpueMa Ivtamanus nocpeactsoM Buptyanen I1OC
Tepmunan, 1a cbxpaHsBa Ta3u WH(GOPMAIUS 32 CPOK
OT TpU TOAMHU W TpPH IOUCKBAHE Ja IPENOCTaBs
nHopMaLus 3a Te3u AeiicTBUs Ha baHKkaTa B CpOK OT
TpH pabOTHH JTHU OT MIOMCKBAHETO.

14.6. B ciry4qaii, ye ThproBensT 3asBH MOJI3BAHETO HA
Te3M yCIIyrH B 3asgBkata 3a BuptyaneH [10C tepmunan
YW TO TpeneHka Ha baHkaTa 3a aKTHBHpaHETO WM,
TeproBensbT  MOXE  Ja  MON3Ba  CIETHUTE
JNOIBJIHUTENHN  (PYHKIHOHAJIHOCTH, CBBP3aHU C
Bupryanaus IIOC TepmuHan: cbXpaHsBaHE Ha
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Merchant's website. The Merchant must also have
fulfilled the requirements specified in the
Application for Virtual POS submitted by them, as
well as comply with the changes in the technology
for servicing by ICOs and NCPS, of which the
Merchant has been notified by the Bank. In case of
failure to fulfil the obligations under this Article
14.2., the Bank has the right to limit the acceptance
of Card Payments or terminate the Agreement for
Accepting Card Payments.

14.3 The Bank provides the Merchant and/or persons
designated by the Merchant with access to an
administrative panel, and upon first login, the
relevant person must change their login password.
Through the administrative panel, the Merchant has
the opportunity to monitor the status of card
Payments made, to partially or fully refund the
amount of a Payment made through the virtual POS,
etc. Through the administrative panel, the Merchant
can order a partial (refund) or full (reversal) refund
of a payment made by a Cardholder upon return by
the Cardholder of all or part of the goods/services for
which the Payment was made or for any other reason
requiring the return of amounts to the Cardholder for
goods/services paid for through the Virtual POS
terminal. The amount is refunded to the Card with
which the Payment was made.

14.4. The Merchant does not have the right to request
and store data on the Cards used for payments on its
website (card number, validity, CVC/CVV2). This
data is entered by the Cardholder into the Bank's
module, and the Merchant undertakes to make the
necessary adjustments to its website to establish the
information connection with the MPI module,
localized on the Bank's server, in compliance with
the technical specification provided by the Bank.

14.5. The Merchant undertakes to provide a
mechanism for traceability of all actions of the
Cardholders in the process of purchasing goods and
services offered by the Merchant for which it accepts
payments via a Virtual POS Terminal, to store this
information for a period of three years and, upon
request, to provide information about these actions to
the Bank within three business days of the request.

14.6. In case the Merchant declares the use of these
services in the Application for a virtual POS terminal
and at the Bank's discretion to activate them, the
Merchant may use the following additional
functionalities related to the Virtual POS terminal:
storing card data for subsequent payment (Cards on
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JTAHHUTE Ha KapTtaTa 3a mocieasaro miamfane (Cards
on File); Inamane upes usnpamane Ha auHK (Pay by
Link); IIpeasTopu3anus (Preauthorization);
JupektHn OyTOHM 3a IUIallaHe C JUTHTATHH
noprdeitmn GPay u ApplePay.

14.7. CexpaHsBaHe Ha JaHHUTE Ha Kaprara 3a
nocnenpamo Iuramade (Cards on File) pgaBa
BB3MOXXHOCT Ha Thpromerna Ja MNpeNIokd Ha
Kapronbpxkarenure na 3ama3ar cBoute Kaptu 3a
MoCJe/IBaIY, BKJI. MEPUOJMYHM IUIAMAHHUS KaTo 3a
mesiTa ce ch3hgaBa LUPpPOB aHamor (TOKEH) Ha
Kapture. TeproBeusT cbxpaHsBa 0 CUTYPEH HAUYMH
TO3H IHU(PPOB aHANIOT (TOKEH) M MMa BB3MOXKHOCT Ja
vHunupa [lnamanuwss ¢ Hero mpu cra3BaHe Ha
pasnopenduTe Ha NPUIOKUMOTO 3aKOHOAATENCTBO 32
3a]pJI00YEHO YIOCTOBEPSIBAHE HA MICHTUYHOCTTA HA
Kaprogbpxatens. TeproeeusT HsAMa AOCTHI U HE
ChbXpaHsiBa Mpu cebe CH YyBCTBUTCIHU JaHHU 3a
TUTananusaTa, cBbp3anu ¢ Kaprure.

14.8. Ilnamane ype3 wmsnpainade Ha juHK (Pay by
Link) mo3BossiBa reHeprpane Ha JIMHK 32 KOHKPETHO

[Inamane, xoiTO MOXEe Ja Ce€ U3OpaTd Ha
Kapromppxaren ©no yroBopeH MeXAy CTpaHHTE
KOMyHMKallMOHeH  KaHan  jAp. YUpe3s  JuHKa
KaprogbpxaTtenar mocThlBa  MOAABPIKAHA  OT

bankara cTpanumua 3a IulamaHe, KbACTO H3BBPIIBA
IJIalllaHe B noJi3a Ha Tbproseua.

14.9. TlpeaBropuzanus (Preauthorization) mpenocrass
Ha Twprosena BB3MOXKHOCT 3a
pe3epBupaHe/0IOKUpaHe HA cyMarta 3a MOKyTKaTa Ha
CTOKa/yciyra no cMeTkara Ha Kaprombpikaren, Kato
[IpY NPHUKITIOYBAHETO Ha MPEeaBTOPU3ALMATA ChIIATa
mocTbliBa MO CcMeTkata Ha Tbprosema. AKoO
Kapotabspxarenar ce oTkake OT CTOKaTa/yciyrara,
TBproBersbT MOXKE J1a TIPUKITIOUN MPEaBTOPH3ALUATA
3a Is1aTa pe3epBHpaHa/ONOKHpaHa cyMa, 3a CyMa,
paBHsBalla c€ Ha NpeABHICHATA HEYCTOWKa B
noroopa Mexay Toeprosena u Kapronbpxarens (HO
HE TIOBeYe OT pe3epBHpaHara/OioKupaHaTra cyMma),
WIK Ja OCBOOOAM IislaTa pe3epBUpaHa/ONoKHpaHa
cyMa 1o cMeTkara Ha Kaprombpikarens.

14.10. byronwure 3a mramane GPay u ApplePay upes
JUTUTAIHU TOPTQEIIH, ce akTUBUPAT aBTOMAaTHYHO B
3aBUCUMOCT OT OIEpallMOHHATa CHCTEMa Ha
YCTPOMCTBOTO Ha KapToabpkareis. ByToHBT naBa
BB3MOKHOCT 32 MOKyIKa Ha CTOKAa MM YCIyra ¢
TOKEHHM3HpPaHa B MopTdeiina kapra 6e3 HeoOX0AUMOCT
OT BbBEX/IaHE HA HEHHNTE IAHHH.

IX. IIpaBa u 3aabiaxkenuss Ha Twprosena mu
Bankara, cebp3anu ¢ DigiPOS

15.1. Ilpu ckimrouBaneTo Ha JloroBop 3a mpuemaHne Ha
iamanus ¢ kaptu nocpencrsom DigiPOS, Bankarta
OCHTYpsiBa BB3MOXKHOCT Ha TBproserna jga mpruema
beskontaktam [lramanus ¢ Kaptm Ha MOOMIHO
YCTPOMCTBO, HA KOETO Ca WHCTAJIMPaHW MOOWIIHHTE
npwioxenus DigiPOS/tapXphone.
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File); Payment by sending a link (Pay by Link);
Preauthorization; Direct payment buttons with GPay
and ApplePay digital wallets.

14.7. Storing card data for subsequent payments
(Cards on File) enables the Merchant to offer
Cardholders the opportunity to keep their Cards for
subsequent, including periodic payments, by creating
a digital analogue (token) of the Cards for this
purpose. The Merchant securely stores this digital
analogue (token) and has the ability to initiate
Payments with it in compliance with the provisions
of the applicable legislation for in-depth verification
of the Cardholder’s identity. The Merchant does not
have access to and does not store sensitive payment
data related to the Cards.

14.8. Pay by Link allows the generation of a link for
a specific Payment, which can be sent to a
Cardholder via a communication channel agreed
between the parties, etc. Through the link, the
Cardholder accesses a payment page maintained by
the Bank, where the Cardholder makes a payment in
favour of the Merchant.

14.9. Preauthorization provides the Merchant with
the opportunity to reserve/block the amount for the
purchase of a good/service on the Cardholder's
account, and upon completion of the
preauthorization, the same is credited to the
Merchant's account. If the Cardholder cancels the
product/service, the Merchant may complete the re-
authorization for the entire reserved/blocked amount,
for an amount equal to the penalty provided for in the
contract between the Merchant and the Cardholder
(but not more than the reserved/blocked amount), or
release the entire reserved/blocked amount from the
Cardholder's account.

14.10. The GPay and ApplePay payment buttons via
digital wallets are automatically activated depending
on the operating system of the cardholder's device.
The button allows you to purchase a product or
service with a card tokenized in your wallet without
the need to enter its data.

IX. Rights and obligations of the Merchant and
the Bank related to DigiPOS

15.1. When concluding an Agreement for Accepting
Card Payments via DigiPOS, the Bank provides the
Merchant with the opportunity to accept Contactless
Card Payments on a mobile device on which the
DigiPOS/tapXphone  mobile applications are
installed.
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15.2. 3a nenure Ha mnpueMaHe Ha be3KOHTaKTHU
IIalaHus ¢ Kaptd  mocpencTBoM — DigiPOS,
THproBeusT € ATHKEH J]a MHCTAINPA ITPEOCTABEHUTE
DigiPOS/tapXphone npunoxenuss Ha MOOHIIHOTO CH
YCTPOKCTBO, cria3Bailku HNuctpykuus 3a
DigiPOS/tapXphone MoOWITHI TPUIOKEHHS, KAKTO U
Jla 3amo3Hae ¢ Hes BCHUYKU CBOW CIYXKHUTEIH W/UIN
MPeICTaBUTENN, KOUTO Ie mpreMaT be3KOHTaKTHU
wiamanus nocpeactsom DigiPOS u ga ocurypau
HEWHOTO CIIa3BaHe.

15.3. Ilpu npuemaneTo Ha be3KOHTAKTHH TTAILIAHUSA C
kaptu mocpeactsom  DigiPOS, Teprosemsr ce
3aIbDKaBa Jla Cra3Ba CHOTBETHHUTE TMpaBWiIa 3a
uaentTudukanus Ha Kapronbpkarenute, mocoueH! B
qi1. 13.10 — un.13.12 ot Hactosimute OO YCIOBHS.
15.4. bamkara wMa TIpaBO Ja TPOMEHI U
yCBBBpIICHCTBa  mpuioxenusta  DigiPOS  u
tapXphone, kakTo u Aa MPOMEHsS HHCTPYKLHUHTE 32
TSAXHOTO  WM3MOJ3BaHE, 3a KOETO  YBeIAOMsBa
Twproeeua. Ilpu HecnazBaHe Ha HHCTPYKLUHUTE U
yKa3aHusATa Ha baHkara 3a nmpuemane Ha [Inamanus c
kaptu nocpezacteom DigiPOS, Bankarta uma npaso 1a
orpanuuu npuemaneto Ha [Inamanus ¢ Kaptu nnu na
npekpatu JloroBopa 3a mpreMaHe Ha TUIAIIAHHS C
KapTH.

X. H3uCcKBaHHSl KbM CUTYPHOCTTA HAa KAPTOBHTE
JaHHU, O0OpadOoTBAHM M  CHXPAaHSABAHU  OT
Thprosena (Crannapt PCI DSS)

16.1. TwproBeubT € OIBKEH Aa C€ 3al03Hac U Ja
cna3Ba pasnopendute, Hanoxkernn ¢ Payment Card
Industry Data Security Standard (Ctangapt PCI-DSS)
KOWTO BKJIIOYBA W3WUCKBaHUS W TPOLEAYpPH 3a
yIpaBlieHHe Ha CHUTypHOCTTa, 3a MpexoBaTa
apxXWTeKTypa © 3a Ju3aiiHa Ha codTyepHHTE
npwioxkenusi. CraHaapThbT € JOCTBIEH Ha aJpec:
https://www.pcisecuritystandards.org/standards/pci-
dss/

16.2. THproBensbT € JUTHXKEH J1a IPEANpPUEME BCUIKU
HEeOoOXOMMH MEpPKH 3a Jla TapaHTHpa Ola3BaHE Ha
KapTOBHTE JJAHHH Ha KIIMEHTUTE CHIIIACHO ITPABHUIIATA,
ormucanu B Crangapra PCI-DSS, kato pasxoaure 3a
TOBa ca 3a cMeTKa Ha T'hproera..

THproBeusbT € JUTHKEH Ja Ce 3allo3Hae W Ja Cra3Ba
pasnopenoute, Hanoxenu ¢ Payment Card Industry
Data Security Standard (PCI-DSS) koiito BKIIOUYBa
VW3WCKBaHWS W TPOIENypyd 3a YIpaBIIEHHE Ha
CUTYpHOCTTa, 3a MpEKoBaTa apXUTEKTypa H 3a
nu3aiiHa Ha copTyepHUTE mpuiioxkeHnus. CTaHIapThT
e JOCTBIICH Ha azapec:
https://www.pcisecuritystandards.org/standards/pci-
dss/

ToHproBeubT € IBXKEH Ja MpeAnpUeMe BCUYKU
HEOOXOIMMH MEPKH 3a Ja TapaHTHpa Ola3BaHE Ha
KapTOBUTC IaHHU HA KIIMCHTUTEC CHIJIACHO IIpaBUJIaTa,
omucann B PCI-DSS, kakto uW 1a mnpueme
HEOOXOIMMHTE Pa3Xxo/H 3a TIXHOTO U3ITbIHEHHE.
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15.2. For the purposes of accepting Contactless card
payments via DigiPOS, the Merchant is obliged to
install the provided DigiPOS/tapXphone
applications on its mobile device, complying with the
Instructions  for  DigiPOS/tapXphone  mobile
applications, as well as to familiarize all its
employees and/or representatives who will accept
Contactless payments via DigiPOS with it and to
ensure its compliance.

15.3. When accepting Contactless card payments via
DigiPOS, the Merchant undertakes to comply with
the relevant rules for identification of Cardholders,
specified in Art. 13.10 - Art. 13.12 of these General
Terms and Conditions.

15.4. The Bank has the right to change and improve
the DigiPOS and tapXphone applications, as well as
to change the instructions for their use, of which it
shall notify the Merchant. In case of failure to comply
with the Bank's instructions and guidelines for
accepting Card Payments via DigiPOS, the Bank has
the right to limit the acceptance of Card Payments or
terminate the Agreement for Accepting Card
Payments.

X. Requirements for the security of card data
processed and stored by the merchant (PCI DSS
Standard)

16.1. The merchant is required to familiarize
themselves with and comply with the provisions
imposed by the Payment Card Industry Data Security
Standard (PCI-DSS Standard), which includes
requirements and procedures for  security
management, network architecture, and software
application design. The standard is available at:
https://www.pcisecuritystandards.org/standards/pci-
dss/

16.2. The Merchant is obliged to take all necessary
measures to ensure the protection of customers' card
data in accordance with the rules described in the
PCI-DSS Standard, and the costs for this are at the
Merchant's expense.

The merchant is required to familiarize themselves
with and comply with the regulations imposed by the
Payment Card Industry Data Security Standard (PCI-
DSS), which includes requirements and procedures
for security management, network architecture, and
software application design. The standard is
available at:
https://www.pcisecuritystandards.org/standards/pci-
dss/

The merchant is obliged to take all necessary
measures to ensure the protection of customers' card
data in accordance with the rules described in PCI-
DSS, as well as to accept the necessary costs for their
implementation.
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16.3. BB BpBb3Ka ¢ rOpen3iIoKeHOTO, TbProBebT ce
3abJDKaBA!

a) TeproBeusT ce kmacudunupa ot bankara Ha 6a3a
Ha Ha0Op OT KPUTEPHHU Bb3 OCHOBA HA OJAICHUTE OT
HEr0 JOKYMEHTH M JeKJapupaHaTa ICHHOCT 3a
TBPrOBCKHUS 00EKT MpH CKIOYBaHETO Ha Jlorosop 3a
npuemane Ha tuiamanus ¢ Kaptu. TeproBeusT ce
3abBJKaBa Ja cla3Ba HM3UCKBAHUATA  CIOpEN
JeHOCTTa CH M Kareropusra, B KOSATO €
KiIacuuImpan;

0) TwrproBensT B chTpynHuuecTBo ¢ bankara ciensa
Jla TapaHTHPa - Y€ JOCTaBUUIMTE Ha YCIIYyTH, CBbP3aHU
C JEWHOCTTa My, KOUTO MMaT JOCTHII, 00paboTBar,
CBbXpaHIBAT ¥ NPeAaBaT KapTOBU JaHHH, Ca HAITBJIHO
ceBMectTuMu  c¢b¢  Cranmapra PCI-DSS. Ilpenu
CKJIFOUBaHE Ha JIOTOBOP C HOB JIOCTaBYMK Ha YCIIyTH
TOil cnesiBa fa Ob/ie OLIEHEH Bb3 OCHOBA Ha MOIBIHEH
OT HEro BBIPOCHHK 32 CaMOOILIEHKAa, HapHyaH
"Bwrnpocuuk 3a chotBercTBHE 1m0 PSI-DSS (SAQ)".
JlOoCTaBUMKBT Ha YCIYTH TpsAOBa 1a € B CbOTBETCTBUE
cbc Crammapta PSI-DSS 1o BcHYKkHM TOUYKH Ha
BBIPOCHHUKA.

B) Jla ocurypu BB3MOXHOCT Ha baHkara w/mimu Ha
MKO na mnpoBepsBaT CHOTBETCTBHETO MY CBC
Cranpgapra PCI-DSS.

16.4. TeproeensT € wWHGOPMUpAH, Ye B CIlydall Ha
HETOBO WJIM Ha MapTHROPUTE MY HECNa3BaHE U
HECHLOTBETCTBHUE ¢ u3nuckBanusaTa Ha Cranmapta PCI-
DSS, moxe na 0b11e mpuarHeHa (GHHAHCOBA 3ary0a 3a
bankara. C nonnuceanero Ha JloroBopa 3a npueMase
Ha mamanus ¢ Kaptu, TeproBensT ce 3aabpmKkaBa qa
MOKpUEe W3IUI0 BCHYKM  (UHAHCOBM  3aryowm,
BKJIIOUUTEIIHO Pa3Xxold, CBbP3aHU C Pa3ClieIBAHETO
Ha WHIWACHTA, B PAMKUTE Ha CPOK, ONpEIETICH OT
Bankara. bankaTta uma mpaBo J1a ch0epe JIbIDKUMHUTE
or Twproeena mno Hactoamus wi.l6.4. cymu OT
paskputute B bankata cmerku Ha Tbprosena,
BKITIOYHMTEITHO UMa MPaBo Jia MpeBalyTHpa chOpaHaTta
OT cMeTKa Ha TbproBena cyma BbB BajyTaTa Ha
3abJDKEHUETO 10 Kypca Ha bankara 3a neHs.

16.5. Axo TowproBeusT paskpue H3THYAHE WIN
3noynoTpeba ¢ nmaHHu Ha Kaprogwpikaren/m, Tou
cieaBa He3ab0aBHO jaa yBenoMu baHkaTa, KOSTO MO
cBosi mpernieHka yBemomsiBa MKO, cpoTBeTHHTE
KOMIIETEHTHH OpTr'aHU B CTpaHaTa M JIPYTH 3acerHaTH
TPEeTH CTpaHU. THProBeUbT € M3LSI0 OTTOBOPEH 3a
BCHYKH Bb3MOXKHU (PMHAHCOBH 3aryOM MPOU3THYAILN
OT 3aKbCHSJIO YBEJIOMJICHHE 3a 37I0ynoTpeda ¢ JaHHH,
npuunHeHa Ha BAHKATA, kato 3a mokpHBaHETO Ha
Te3u 3aryou, bankarta nma npasata mo wi. 16.4.

16.6. TwproBembT € OTIOBOPEH 3a EBEHTyalHA
3nmoynoTpeda ¢ qaHHuTe Ha Kaprombpikaren/u, Kato
uMe, ajapec, TUUeH HACHTU(DHUKAIMOHEH HOMep (WIn
JaTa Ha paXkJiaHe) WM TEXHUTE KapTOBHU JIAHHH.
16.7. bankara He ocurypsiBa YCIyr'H, KOWUTO HE
cporBercTBat Ha Ctannapra PCI- DSS.
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16.3. In connection with the above, the Merchant
undertakes:

a) The Merchant is classified by the Bank based on a
set of criteria based on the documents submitted by
it and the declared activity for the commercial
establishment upon conclusion of an Agreement for
Accepting Card Payments. The Merchant shall
comply with the requirements depending on their
activity and the category in which they has been
classified;

b) The Merchant, in cooperation with the Bank,
should ensure that service providers related to its
activities, who access, process, store and transmit
card data, are fully compliant with the PCI-DSS
Standard. Before entering into a contract with a new
service provider, it should be assessed based on a
self-assessment questionnaire completed by the
provider, called the "PSI-DSS standards Answers
and Questions (SAQ)". The service provider must
comply with the PSI-DSS Standard on all items of
the questionnaire.

¢) To provide the Bank and/or the ICO with the
opportunity to verify its compliance with the PCI-
DSS Standard.

16.4. The Merchant is informed that in the event of
his or his partners’ non-compliance and non-
compliance with the requirements of the PCI-DSS
Standard, a financial loss may be caused to the Bank.
By signing the Agreement for Accepting Card
Payments, the Merchant undertakes to fully cover all
financial losses, including costs related to the
investigation of the incident, within a period set by
the Bank. The Bank has the right to collect the
amounts due from the Merchant under this Article
16.4. from the Merchant's accounts opened with the
Bank, including the right to convert the amount
collected from the Merchant's account into the
currency of the obligation at the Bank's exchange rate
for the day.

16.5. If the Merchant discovers a leak or misuse of
Cardholder(s) data, it shall immediately notify the
Bank, which at its discretion shall notify the ICO, the
relevant competent authorities in the country and
other affected third parties. The Merchant is fully
responsible for all possible financial losses resulting
from a late notification of data misuse caused to the
BANK, and the Bank has the rights to cover these
losses under Art. 16.4.

16.6. The Merchant is responsible for any possible
misuse of the Cardholder(s)' data, such as name,
address, personal identification number (or date of
birth) or their card details.

16.7. The Bank does not provide services that do not
comply with the PCI-DSS Standard.
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16.8. bankara uma nmpaBo, KaKTO CAMOCTOATEIHO, TaKa
W Ype3 TpeTH IWIa, Ja TpOoBepsSBa Ha MSCTO
CIa3BaHETO W IMpIJIaraHeTo OoT cTpaHa Ha T'hproeema
Ha Crannapta PCI DSS.

XI. IlpuemaHe Ha MJIalIaHUSA ¢ BayyepHd 3a XpaHa
HA eJIEKTPOHEH HOCUTE

17.1. B cnyuaii, ye TbproBembT HMa CKIIOYCH
JIOTOBOp C OIMEpaTrop/d Ha Baydyepw 3a XpaHa Ha
€JIEKTPOHEH HOCHTEIN 3a 00CITy)XKBaHE Ha IOJI3BaTENN
Ha €JeKTPOHHH Bay4depH 3a XpaHa W IIOJ3BATEIUTE
umat KapTu ¢ enekTpoHHH BaydepH 3a XpaHa, KOUTO
Kaptn HOCAT TBProBCKHTE MAapKW, IIOCOYCHH B
Hacrosmure OV, ThproBembT ABKH Ha bankara
KOMHCHOHA 3a TpueMaHe Ha [Inamanus ¢ enekTpoHHH
BaydepHu 3a XpaHa mocpeactsom Kaptu, B pasmep,
rocoueH B [lpmiokenne 1 kM HacTosmute OOmN
ycaoBus. [IpenoctaBenute Ha Thprosena Ousnyecku
I[NIOC Ttepmunan/u, cwhorBetHo Buprtyanen [10C
tepmuHan/u U DigiPOS, aBromMaTHyHO pa3mo3HaBaT
[InamaneTo ¢ eNeKTPOHHH BaydepH 3a XpaHa.

17.2. Ilo oTHOIIEHHE Ha TpreMaHeTo Ha [lnamanusd ¢
€JIEKTPOHHU BaydepH 3a XpaHa mocpenactsoM Kaprtu,
ce TpwiaraT CbOTBETHO  pa3mopendOuTe  Ha
Hacrosmure OY, Ha ckmoueHus JloroBop 3a
IpUeMaHe Ha IUIAIIaHUA C KapTH, aHEKCUTe W
MIPIJIOKEHUSATA KbM HETO.

XII. O61mu paznopendoun

18.1. OcBeH B yroBopeHuTe B ChOTBETHH JlOTOBOD 32
[pUeMaHe Ha IUIAIIAHWA C KapTH CIy4aW, ChIIUAT
MOKe Ja Ob/ie MpeKpaTeH U eAHOCTpaHHo oT baHkara
0e3 Mmpeau3BecTHe U B CIECTHUTE CIyYau:

a) Ilpu ysemominenue ot MKO/HKIIC, cbp3ano c
npuemanero Ha Ilmamanus ¢ Kaptu or Twprosena
BBB Bpb3Ka C MOKYIKA WJIM THPrOBUS MO/ KaKBaToO U
na e ¢popMa Ha JeTcka mopHorpadus /WM CHUMKH,
BUE000pasy, KOMITIOTBPHO CH3aCHU
M300pakeHNs, aHUMaluM, MeAWHHA CUMYyJalui H
JNEHHOCTH, BKJIIOYBAIIM OpYyTalHOCT, CEKCYalHO
HacHJIMe, HEOTOPHU3UPAHO U30MaYaBaHe Ha YOBEK MU
Y4acTH OT TAJIOTO;

0) Ilpu Hanmuuume Ha CHMHEHHE Bb3 OCHOBa Ha
JOCTaThbYHO JIAaHHM OT MOHMTOPHMHI CHCTEMara Ha
Bankata wimm a0Ka3aHO HM3BBHPIIEHO, OMUT Ha OBl
W3BBPIICHO WM Chy4acTHE MpPHU H3BBPIIBAHETO Ha
neiicTeue, IPEACTaBIISABALLIO HEIPaBOMEPHO
npuaoOuBaHe WIM W3ION3BaHe Ha NaHHU Ha Kaprw,
M3MOJI3BaHe Ha HEMCTHHCKY WM moarnpaseHn Kaptu
WM JpYrO HEMPaBOMEPHO JEHCTBUE;

B) AKO ce yCTaHOBHM, 4ye TBHproBembT H3BBHPIIBA
HE3aKOHHA NEWHOCT WIN NEHHOCT H3BBH OOsBEHaTa
npen bankara;

r) Axo c¢ aedHOCTTa cu TBHProBeubT MPSIKO HIU
KOCBEHO HaBpEIW MM MMa OMACHOCT Ja HaBpeIu Ha
Teproeekute Mapku Ha MKO u HKIIC nnn mapymm
MPWIOKUMOTO  3aKOHOAATEICTBO, CBBP3aHO CBC
3alMTa Ha 00EKTH Ha MHTEIEKTyajHaTa COOCTBEHOCT.
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16.8. The Bank has the right, both independently and
through third parties, to verify on-site compliance
and implementation by the Merchant of the PCI DSS
Standard.

XI. Acceptance of payments with food vouchers
on electronic storage media

17.1. Should there be an agreement, concluded
between the Merchant and an operator/operators of
food vouchers on an electronic storage medium for
the servicing of users of electronic food vouchers and
such users hold Cards with electronic food vouchers,
which Cards bear the trade marks, stated in the
General Terms, then the Merchant shall owe to the
Bank a commission for acceptance of Payments with
electronic food vouchers through Cards in an
amount, as stated in Appendix 1 to these General
Terms. The Physical POS Terminal/s, respectively
Virtual POS Terminal/s and DigiPOS Terminal/s,
provided to the Merchant shall automatically identify
a Payment with electronic food vouchers.

17.2. As regards the acceptance of Payments with
electronic food vouchers through Cards, the
provisions of these General Terms shall respectively
apply, as well as those of the concluded Agreement
for acceptance of payments with cards, the annexes,
and appendices thereto.

XII. General provisions

18.1. Apart from the cases agreed in the respective
Agreement for Accepting Card Payments, the same
may be terminated unilaterally by the Bank without
prior notice in the following cases:

a) Upon notification from the ICO/NCPS related to
the acceptance of Card Payments by the Merchant in
connection with the purchase or trade in any form of
child pornography and/or photographs, video
images, computer-generated images, animations,
media simulation and activities involving brutality,
sexual violence, unauthorized distortion of a person
or body parts;

b) In the event of suspicion based on sufficient data
from the Bank's monitoring system or proven
commission, attempt to commission or complicity in
the commission of an act constituting unlawful
acquisition or use of Card data, use of false or
counterfeit Cards or any other unlawful act;

c) If it is established that the Merchant is carrying out
illegal activity or activity outside of that declared to
the Bank;

d) If, through its activities, the Merchant directly or
indirectly harms or threatens to harm the trademarks
of ICO and NCPS or violates the applicable
legislation related to the protection of intellectual
property rights.
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1) IpYM HEU3I'bJIHEHHWE OT CTpaHa Ha Thproeema Ha
KOATO W Ja € OT pasnopendure Ha CKIFOYCHHS
JoroBop 3a mpuemaHe Ha IUIAAaHUS C KapTH,
MPWIOKEHHUATa KbM Hero U Ha Hactosimute OY.

18.2. Ilpu mpekpatsaBane Ha JloroBopa 3a ImpHeMaHe
Ha TUlamaHusg ¢ KapTu, bankara u Teproeust
OCTaBaT 3aJbJDKCHHM 324 U3BBPIIBAHE HA BCHUYKH
IUTAlIaHus B TI0JI3a HA JIpyraTa CTpaHa, OCHOBAHUETO
32 KOETO € BB3HUKHAIO TpeId MOMEHTa Ha
MpeKpaTsBaHeTo, KaTo ThProBemsT OCcTaBa 3abIHKEH
kbM baHkaTa 3a TOKpHBaHE Ha BCHYKU BpEIH,
IJIAAHUS ¥ Pa3HOCKH, IPUIMHEHU OT WU CBBP3aHH
C HapylleHWe WIA HEW3NbJIHEHHEe OT CTpaHa Ha
Teproseua Ha paznopenduTe Ha ckiIroueHus JloroBop
3a MpHeMaHe Ha TUIAIAHHs C KapTH, MPHIOKEHUATA
KbM Hero W Hacrosmute OV, BKIIOYNTEIHO, HO HE
camo IUTalIaHus B pe3ynTar Ha 3aryoena [Iponenypa
no ocrniopeno miammane (Chargeback).

18.3. Ilpu mpekpatsiBane Ha JloroBopa 3a mpueMaHe
Ha TUIAIIaHWA C KapTd [BproBemsT TpsiOBa B
€THOCEIMUYCH CPOK J1a OTCTPaHU OT THPTrOBCKHS CH
00eKT, ChOTBETHO OT UHTepHET cTpaHHMIaTa CH
OTIMYMTEIHNATE 3HAIM 32 MPHEeMaHe Ha TUIAIIaHus C
KapTH MOCPEICTBOM yciyrure Ha baHkaTa, cbOTBETHO
na  newHcTanupa —npuioxenusta DIigiPOS  wu
tapXphone.

18.4. Komynukanusita Mexay bankara u Twproseuna
Ce OCBILECTBSABA Ha OBITAPCKU €3HK, Ha TOCOUYCHHUTE B
JloroBopa 3a mprieMaHe Ha IDIAaHus ¢ KapTH aJIpECH.
TBHproeeusbT € AIBKEH B 7-THEBEH CPOK MHUCMEHO J1a
nHpopmupa baHkaTa 3a HACTHNMIM NPOMEHHU B TE3U
ajgpecu, Karo B TPOTHUBEH CIy4yail BCHYKH
YBEJIOMJICHHS, TIIOKAaHW M JAPYTd  CHOOIIEHUS,
W3IIpaTeHH Ha TIOCJIEAHNS H3BeCTeH Ha baHkara ajgpec
Ha Tpprosena, ce cuuTar 3a HajJIe)KHO BPHUCHH

18.5. JloroBopbT 3a pueMaHe Ha IUIAIIAHUS C KapTH,
MPWIOKEHUATa KbM Hero u Hacrosmure OV ce
W3TOTBST U CKJIIOYBAT Ha OBIrapCKu €3MK.

18.6. bankaTa u THproBenpT ce 3aAbIKABAT J1a TIA3ST
B TalilHAa W Ja HE NPEJOCTaBAT HAa TPETHU JIHIA
WHPOpPMAIIUATA, KOATO UM € CTaHaja W3BECTHa BBbB
BpB3Ka CBC CKIIOYBAHETO M M3IIBIHEHHETO Ha
JloroBopa 3a npruemMaHe Ha IJIAaHUs C KAPTH, OCBEH
B CIIy4auTe KOTaTo NpPEJAOCTaBIHETO Ha Ta3u
uHpOpMalUs Cce W3MCKBA Ha OCHOBaHHWE Ha
JNENCTBAIOTO 3aKOHOAATEICTBO WM B CIydauTe
korato bankara mpenocrasst undopmanus Ha MKO
n/wim HKTIC ch00pa3zHo TeXHUTE MpaBUiia, 32 KOETO
TeproBeubT JaBa CHIIACHETO CH C IMOANMCBAHE Ha
JHoroBopa 3a npuemMaHe Ha IUIAaHus C KapTH.

18.7. bankara u TbproBembT ce 3aab/DKaBarT Ja
00paboTBaT MPEIOCTaBEHHWTE 3a  IEIUTe Ha
CKJIIOYBaHE M WU3IIBbJIHEHHE Ha HacTosmus Jlorosop
JUYHYU JaHHU Ha MPECTaBISBAIINTE TH (HU3UIECKU
JUIIa TPU CTPUKTHO Cla3BaHe H3WCKBAHUSATA,
npenBunaeHu 3a toBa B Permament (EC) 2016/679
OTHOCHO 00pab0TBaHETO HAa AaHHU, 3aKOHA 3a 3aIINTa
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e) in case of failure by the Merchant to fulfil any of
the provisions of the concluded Agreement for
Accepting Card Payments, the annexes thereto and
these GTC.

18.2. Upon termination of the Agreement for
Accepting Card Payments, the Bank and the
Merchant remain obligated to make all payments in
favour of the other party, the reason for which arose
before the time of termination, and the Merchant
remains obligated to the Bank to cover all damages,
payments and expenses caused by or related to the
Merchant's violation or failure to fulfil the provisions
of the concluded Agreement for Accepting Card
Payments, its annexes and these GTC, including, but
not limited to, payments as a result of a lost
Chargeback Procedure.

18.3. Upon termination of the Agreement for
Accepting Card Payments, the Merchant must,
within one week, remove from its commercial
premises, respectively from its website, the
distinctive signs for accepting card payments through
the Bank's services, respectively, uninstall the
DigiPOS and tapXphone applications.

18.4. Communication between the Bank and the
Merchant is carried out in Bulgarian, at the addresses
specified in the Agreement for Accepting Card
Payments. The Merchant is obliged to inform the
Bank in writing within 7 days of any changes in these
addresses, otherwise all notifications, invitations and
other communications sent to the Merchant's last
known address to the Bank shall be deemed to have
been duly delivered.

18.5. The contract for accepting card payments, its
annexes and these GTC are prepared and concluded
in Bulgarian.

18.6. The Bank and the Merchant undertake to keep
confidential and not to provide to third parties the
information that has become known to them in
connection with the conclusion and execution of the
Agreement for Accepting Card Payments, except in
cases where the provision of this information is
required on the basis of the applicable legislation or
in cases where the Bank provides information to the
ICO and/or the NCPS in accordance with their rules,
to which the Merchant gives its consent by signing
the Agreement for Accepting Card Payments.

18.7. The Bank and the Merchant undertake to
process the personal data of the individuals
representing them provided for the purposes of
concluding and implementing this Agreement in
strict compliance with the requirements provided for
in Regulation (EU) 2016/679 on data processing, the
Personal Data Protection Act and any other
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Ha JIMYHUTE JaHHH W BCSAKO JPYro MPIIOKHAMO
MEeCTHO 3aKkoHOzareicTBo. CTpaHHTE ce ChIJIacsBart,
Ye BCAKAa OT TSIX JEHCTBA KaTo CaMOCTOSATEJICH
aJIMMHUCTPATOP HA JIMYHU JIAHHU MO0 OTHOUICHHE Ha
JaHHUTE Ha TMPECTABIABAIIUTE JHIA U KaTO TaKbB
HOCH OTTOBOPHOCT 3a TSAXHOTO 3aKOHOCHOOpa3HO
00paboTBaHe 3a CPOK, paBeH Ha CpOKa Ha JIeiicTBUE Ha
HACTOSIIMS JIOTOBOP, OCBEH aKO MO CHJaTa Ha 3aKOH
ce Hamara o0OpaboTBaHe Ha JaHHH W CIIE[
NpekpaTsiBaHe JACHCTBUETO Ha JOTOBOpa, B KOMUTO
CJIy4ail HAaCTOSIIOTO 3aJbJDKEHUE OCTaBa B CHJIA JIO
MIpeyCcTaHOBABaHE Ha TaKOBa 00pabOTBaHe.

18.8. bankata uMa MpaBo €IHOCTPAHHO J1a IIPOMEHS
HacrosimuTe OV, KaTo MOMECTH YBEAOMIICHHE 3a
MPOMsIHATA U J]aTaTa Ha BIIM3aHETO U B CHJIa HAa CBOSITA
Hureprer crpanmma — WWw.ubb.bg. Ot marara Ha
BIIU3aHe B cwia, npoMenute B OV ca 3a1b/DKUTCITHH
3a Teprosena u ce npusiaraT B OTHOLICHHUATa MEXTY
Hero W baHkaTa, MPOM3THUYAIIN OT WU CBBP3aHU C
JloroBopa 3a mprieMaHe Ha IUTAaHus ¢ KapTH.

18.9. Bankata u TBproBenbT HAMAT MpPaBO Ja
MPEXBBPIAT W3MbIHEHWeTo Ha JloroBopa 3a
MpreMaHe Ha IUIaaHus ¢ KapTH Ha TpeTa CTpaHa.
18.10. IIpunoxumo mpaBo kbM JloroBopa 3a
MMpUCMaHC Ha IJIallaHus C KapTH, IPUJIOKCHUATA KbM
Hero u Hacrosmure OY e Oparapckoro mpaso. Ha
ocHOBaHMe 4. 46, al.5 or 3akoHa 3a IIATEKHUTE
ycinyru ¥ miarexaure cuctemu/3ITYIIC (oo6H. [IB
0p.20/06.03.2018r, ¢ mocnmexBamy W3MEHEHHS H

IOITBIHEHUs), C ToanucBane ©Ha JloroBopa 3a
NpueMaHe Ha IUIAllaHUS C KapTH, bawkara u
TwproBensbT mpHeMaT B OTHOLICHHSTA WM,

OpOM3THYAIM OT HEro, Ja He ce MpuiaraT
pasmopenbure Ha TiaBa derBbpra or 3IIVIIC —
,,/I3MCKBaHMs KbM MH(POpMAIIHATA [TPH TPETOCTABSHE
Ha IJIaTEeXKHU YCIYru“, a Ha OCHOBaHue wi. 67, an.4
ot 3IIVIIC, ¢ nognuceane Ha J[oroBopa 3a npuemMane
Ha IUlaniaHus ¢ Kaptv, bankara u Teproeeust
[prueMar B OTHOIICHUTA UM, IPOU3THUYAIIN OT HETO,
Jla He ce mpujarat pasnopendute Ha 68, am. 1, [
78,80, . 82, am. 2 u 3, gn. 85,91, 92, un. 93, an.
1y un. 94 ot 3IIVIIC.

18.11. Cmopose, mexnay bankata u Twproseua,
BB3HUKBAIlM OT WJIM BBB BpB3Ka C H3MBIHEHHETO,
TBIKYBaHETO WM JelicTBueTo Ha JloroBopa 3a
[pUeMaHe Ha IJIallaHus ¢ KapTH, IPHIOKEHUAT KbM
Hero W Hacrosamure OV, 3a 4ymeTo paspeniaBaHe
CTpaHUTe HE MOCTUTHAT ChIJIACHE III€ CE pa3perraBar
o ChAeOCH pea OT KOMIIETEHTHHs OBITapCKH ChI B
rp. Codus.

Hacrosmure O01mu yciioBUs ca MpUeTH 1 00SBEHHU Ha
20.12.2024 r. v BIM3at B cuia, cuutano ot 20.12.2024
I. KaTo OT Ta3W JaTa oTMeHAT OOmuTe yciIoBUs Ha
Obb AJl xBM JOoroBOpHM 3a OOCIy)XBaHE Ha
pasmiamaHus ¢ IuatexHn kKaptu  upes [IOC
tepmuHan ¥ OOmute ycnoBuss Ha OBb AJl 3a
npueMaHe Ha IUlamaHus ¢ OaHKOBM KapTu HpHU
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applicable local legislation. The parties agree that
each of them acts as an independent personal data
controller with respect to the data of the persons
representing them and, as such, is responsible for
their lawful processing for a period equal to the term
of this contract, unless data processing is required by
law after the termination of the contract, in which
case this obligation shall remain in effect until such
processing is terminated.

18.8. The Bank has the right to unilaterally amend
these GTC by posting a notice of the amendment and
the date of its entry into force on its website -
www.ubb.bg. From the date of entry into force, the
changes to the GTC are binding on the Merchant and
apply to the relations between the Merchant and the
Bank arising from or related to the Agreement for
Accepting Card Payments.

18.9. The Bank and the Merchant are not entitled to
transfer the performance of the Agreement for
Accepting Card Payments to a third party.

18.10. The applicable law to the Agreement for
Accepting Card Payments, its annexes and these
GTC is Bulgarian law. Pursuant to Art. 46, para. 5 of
the Payment Services and Payment Systems
Act/PSPA (promulgated SG No. 20/06.03.2018, with
subsequent amendments and supplements), by
signing the Agreement for Accepting Card
Payments, the Bank and the Merchant agree that the
provisions of Chapter Four of the Payment Services
Act - "Information Requirements for the Provision of
Payment Services" shall not apply to their relations
arising therefrom, and on the basis of Art. 67, Para. 4
of the Payment Services Act, by signing the
Agreement for Accepting Card Payments, the Bank
and the Merchant agree that the provisions of 68,
Para. 1, Art. 78, 80, Art. 82, Para. 2 and 3, Art. 85,
91, 92, Art. 93, Para. 1 and Art. 94 of the Payment
Services Act shall not apply to their relations arising
therefrom.

18.11. Disputes between the Bank and the Merchant
arising from or in connection with the performance,
interpretation or operation of the Agreement for
Accepting Card Payments, the annex thereto and
these GTC, for the resolution of which the parties do
not reach an agreement, will be resolved by court
order by the competent Bulgarian court in the city of
Sofia.

These General Terms and Conditions were adopted
and announced on 20.12.2024 and enter into force as
of 20.12.2024, and from that date they cancel The
General Terms and Conditions of UBB AD to
contracts for servicing payments with payment cards
via POS terminal and the General Terms and
Conditions of UBB AD for accepting bank card
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ThproBud. 3a THProBUM CKIIOYHIN JOTOBOPU C
bankara, B KOUTO € yroBOpeHa MPUJIOKHMOCT Ha Taka
ormeHenute OOmu ycmoBws, HacTosmmre OO0mun
ycnoBus Bnu3at B cuia ot 20.01.2025r.
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payments at merchants. For Merchants who have
concluded contracts with the Bank, in which the
applicability of the thus canceled General Terms and
Conditions is agreed, these General Terms and
Conditions shall enter into force on 20.01.2025.
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INPAWJIOXEHHUE 1 KbM OBIIU YCJIOBUSA HA ,,OBEJIUHEHA BBJI'APCKA BAHKA“ AJl 3A
INPEJOCTABSHE HA YCJIYT'U 110 IPUEMAHE HA IIVIAIIAHUSA C KAPTH

Komucnonu 3a nmpruemaHe Ha TUIANIAHASA C IEKTPOHHH Bay4epH 3a XpaHa

Bpann Ha KapTa ¢ enexkTpoHeH Baydep 3a XpaHa

Komucnona, wu3pazena Karo TpOIEHT OT
CTOMHOCTTa Ha BCAKO IUTAIIAHE C CIIEKTPOHEH
Baydep 3a XpaHa

Visa 1.99%
MasterCard 1.99%
bCard 1.20%

Hacrosmoro [Ipunoxenue 1 e Hepazaemnna yact ot O0muTe ycnosus Ha ,,O0eanHeHa Obyrapeka 6anka™ A/l 3a
NPEZIOCTAaBSIHE HA YCIIYTH TI0 IPYeMaHe Ha IJIANaHus ¢ KapTy.

APPENDIX 1 TO THE GENERAL TERMS OF UNITED BULGARIAN BANK AD ON THE
PROVISION OF SERVICES FOR ACCEPTANCE OF PAYMENTS WITH CARDS

Commissions for acceptance of payments with electronic food vouchers

Brand of a Card with electronic food vouchers

Commission, expressed as a percentage of the value
of each payment with an electronic food voucher

Visa 1.99%
MasterCard 1.99%
bCard 1.20%

This Appendix 1 is an integral part of the General Terms of United Bulgarian Bank AD on the provision of

services for acceptance of payments with cards.
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