Odeknapauusa 3a 4OCTBHLNHOCT

“ObeagnHeHa 6bnrapcka 6arHka“ All, (,baHkaTta®) ce aHraxkmpa ga ocurypm gocten o yebcanta
Ha baHkata Ha agpec https://www.ubb.bg B cboTBetrctBME C 4un.58B oT 3akoHa 3a
eneKkTpoHHOTO ynpasnenue — ,3EY* (aon. [B. 6p.102 ot 31 gekemBpun 2019 r.) nun. 39 n 39a
oT Hapepba 3a obwuTte un3NCKBaHUA KbM WHGOPMALMOHHUTE CUCTEMW, perncTpute u
€NeKTPOHHUTE aAMUHUCTPaTUBHKU ycnyrn (uam. u gon. OB. 6p. 4 ot 14 aHyapu 2020 r.) 3a
cb3aaBaHe Ha obpaseL Ha Aeknapaums 3a 4OCTbMHOCT B CbOTBETCTBME CbC cTaHaapTa Web
Content Accessibility Guidelines 2.0 (WCAG 2.0).

HacTtoswara geknapauusi 3a JOCTBMNHOCT ce OTHacsa Ao yebcanTa https://www.ubb.bg

CraTyc Ha cbOTBETCTBUE

Hactoawmar yeGcaWT cboTBeTCcTBa oTyacTM cbC cTanHgapta Web Content Accessibility
Guidelines 2.0 (WCAG 2.0), nopagu HECbOTBETCTBUSTA U U3KITHOYEHUATA, MOCOYEHW NO-40rY.
HepocTbnHO cbabpXKaHue

[MocoyeHOTO No-4ony CbAbpPXKaHue He € 4OCTBLMHO, KaKTo crneaBsa:

a) HecboTBeTCTBUE CbC cTaHaapTa WCAG 2.0 - nogpo6Ho onucaHo B MpunoxeHue 1;

0) NnpekomepHa TEXECT — HEMPUIOXUMO;

B) CbObpXXaHMETO He € B 06XxBaTa Ha NPUIOXMMOTO 3aKOHOAATENICTBO — HEMPUITOXMUMO.

M3roTBsAiHe Ha HacTosWwaTa AeKnapauus 3a 4OCTbMNHOCT
Tasun geknapauus e nsroteeHa Ha 18.06.2021 rogunHa.

MeToabT, n3non3BaH 3a M3roTBAHE Ha AeKnapauusaTta € camooueHKa (YneH 3, napazpag 1
om PeweHue 3a usnwbriHeHue (EC) 2018/1523 Ha Komucusima (1))

HeknapauusaTta 6e nocnegHo npepasrnegaHa Ha 25.06.2021 roguHa.

O6paTtHa uHcpopmaLma U JaHHU 32 KOHTAKT

3a npeaocrtaBAHeE Ha 06paTHa VIHCbOpMaLI,I/IFI n npeanoxeHma OTHOCHO AOCTbMHOCTTA Ha TO3uU
ye6ca|7|T, MOXeTe Aa nonsearte criegHarta doopma 3a obpaTtHa Bpb3Ka.

I'Ipoue,qypa no npunaraHe

Ha ocHoBaHue un. 58r, an. 1 ot 3EY u cbobpasHo BbTpelHUTE npaBuna B baHkata, e
onpegeneHa criegHaTa npouegypa 3a pasrnexgaHe Ha curHanu, kakto cnegsa: CurHanbsT
MOXe Oda 6bae noganeH B KIoH Ha baHkaTa, npes yeb carita Ha baHkaTta, ype3 KoHTakTHUA
LEHTBbP 3a KNUEeHTK, Npes3 coumanHnte Meguu, B 4enoBoAcTBOTO Ha LleHTpanHo ynpasneHune
Ha BbaHkaTa, Ypes cTpaHuuaTa 3a MHTepHET BaHKknpaHe nnn MobunHo 6aHkmpaHe. CurHanbsT
ce pasrnexga oT KOMMNeTeHTHUTe 3BeHa B baHkarta, kato B 30-OHEBEH CPOK OTrOoBOPBLT Ce
npegocTaBs Ha KNueHTa cnopeq n3bpaHust OT HEero KaHan 3a KOMyHUKaumsa npu genosvpaHe
Ha >kanbarta: 1. enekTpoHHa MnoLla; 2. Ha XapTus FIMYHO Ype3 KMoH Ha baHkata w/vnn no
nowiaTta Ha NOCOYEH OT Hero agpec ¢ obpartHa pasnucka U u3xoasiy Homep OT 4eNOBOAHMUSA
pernctbp Ha baHkaTa; 3. no TenedoHa CbC CbAeNCTBUETO Ha KOHTaKTeH LeHTbp 3a KNNEHTH
nnun o6CcnyxBaLL, KroH.


https://www.ubb.bg/
https://www.ubb.bg/contact/feedback

YKanbu no pega Ha yn.58r, an.2 ot 3EY 3a HensnbrHEHNE Ha U3MCKBaHUATA 3@ OCTLMNHOCT
ce nogaeart Ao npeacenatens Ha AbpxaBHa areHums ,ENeKTpoHHO ynpaBneHune® Ha agpec:

yn.“TeH. Mocud B. Mypko“ 6, Codomsa 1000
TenedooH: +359 (2) 949 20 40
E-mail: mail@e-gov.bg

XKanbute morat ga ce nogasaT No CNeAHUTE HAYUHMK:

- Ha enekTpoHeH apgpec: mail@e-gov.bg, ¢ nocoysaHe Ha Tema: ,Kanb6a OTHOCHO
HapyLeHNeTo Ha AOCTBLMNHOCTTa HAa UHTEPHET CTpaHuLm®;

- ypes genosogcTteoTo Ha AJAEY Ha yn. ,[eH. Vlocmcp B. Nypko*“ Ne6, Codhus;

- ypes NoLLeHcKa ycnyra Ha xapTueH HocuTten Ha agpeca Ha JAEY - yn. ,l'en. Mocud B. MNypko*
Ne6, Coduna-1000

MpunoxeHwue 1

HecvoTBeTcTBMA B nybnmyHata yacT Ha yebcTpaHuuaTta Ha baHkata Ha WHTepHeT agpec:
https://www.ubb.bg cbc ctangapta WCAG 2.0

3abenexka: B mabnuyama ca onucaHu caMo OHe3U U3UCK8aHUsl Ha cmaHdapma, Koumo He
ca rokpumu, MOKpUMU ca Yacmuy4Ho Usu ca HerpuioXxumu. M3usino nokpumume u3ucKeaHusl
Ha cmaHO0apma He ce ornuceam, Cbe/lacHO U3UCKeaHUsima 3a rnomnbrieaHe Ha 0eknapauyusima
3a cbomeemcemasue.

N2 Ha
M3UCKBaHe U3uckBaHe Ha cTaHgapTa
(no WCAG WCAG 2.0 MNosicHeHne
2.0)
1. PELEMTOPHA JOCTBIMHOCT YacTHuHO
1.1. TEKCTOBUW AITTEPHATVBIA YacTtnyHo
111 TekcToBO NpeacTaBsHe Ha UacTnuHo
HeTeKkcToBaTa MHdopmauus
He e ocurypeHo (He oTroBaps Ha
cTaHgapTuTte)
BPEMEBA3VPAHO
1.2. CbAObPXAHUE (AYONO U B 3aBUCUMOCT OT
BWAEO NOTOLW) BUAEOCHAbPXKAHMETO, KAYEeHO Ha
yebcariTta Ha OBb — BugeoTo
TpsbBa Aa cbabpXa Hagnucu.
121 AnTepHaTMBHO NpeAcTaBsiHe Ha He e ocnrypeHo
ayaovo v BMAEO maTepuanuTe
1.2.2. CybruTpu 3a ayavo v suaeo He e ocurypeHo
3anucute
123 Ayovo npeacraBsHe Ha BUOEO He e ocurypeHo
CbObpXXaHMETO
124, Cy6TuTpu 3a BUAEO U3NbYBaHUA He e ocurypeHo
Ha XM1BO



mailto:mail@e-gov.bg
https://www.ubb.bg/

CHHXpOHM3NpaHo ayamno

1.2.5. npencraBsHe Ha BUAEO Henpunoxunmo
CbObpXaHneTo
PaswwnpeHo ayano npeacrassHe
(nobaBsHe B ayamoTo Ha
00sICHEHVs1 Ha TOBa, KOETO ce He e ocurypeHo (He oTroBaps Ha
BMXXOA) Hanpumep No BpeMe Ha cTaHgapTuTe)
WHTEpPBIO NMLIETO NoKa3ea
1.2.7. rpadpuka, cnyliatendar HaMa Kak B 3aBucumocT ot
Aa Buau rpadukara, Taka ve e BUOEOCHAbPXKAHMETO, KAYEHO Ha
HeobxoagMmo ga ce gobasu yebcanTta Ha OBb — BugeoTo
anTepHaTUBHO OMNMcaHue Ha TpsbBa Aa cbObpxa Haanucu.
TOBa, KOETO ce ,Bmxaa“ Ho He ce
L,MyBa“
He e ocurypeHo (He oTroBapsi Ha
cTaHgapTute
AnTepHaTUBHO TEKCTOBO Aap )
npeacTaBsHe Ha BCUYKM BpeMe-
1.2.8. bea P B 3aBucumocT ot
6asunpaHn maTepmanu (ayguo,
BANEO U APYTH) BYOEOCHAbPXAHMETO, KAYEHO Ha
yebcanTta Ha OBb — BugeoTo
TpsbBa Aa CbObpKa Haanucu.
129 TeKkCToBO NpeacTaBsHe Ha ayavo Henpunoxumo
NpeAasaHe Ha XnBo Hsma X1BO ayamo nanbyBaHe
1.4. PA3NTMYMMOCT He e ocurypeHo (He oTroeaps Ha
cTaHgapTuTte)
KoHTpacTbT Ha LBeTa Ha TekcTa Henpunoxumo
1.4.3. CNpsIMO LiBETa Ha PpoHa Aa He e 3aBuCK OT AU3aiHa v 6paHz,
no-marko ot 4.5:1 useToseTe Ha OBB.
a He ce npecTaBs TEKCT BbB
1.4.5. A bea OTrosapsA Ha CTaHAapTUTE
BUA Ha n3obpakeHne
KoHTpacTbT Ha uBeTa Ha TekcTa
1.4.6. CMpsIMO LiBETa Ha PoHa Ja He e Henpunoxumo
no-marko ot 7:1
MakcrMmanHa Wwypo4vmHa Ha
1.4.8.2. TekcTa He Haaxebprisa 80 He e ocurypeHo
cMMBOra Ha pef
a He ce 13nons3ea AByCTpaHHO
1.4.8.3. A ABycTp OTroBaps Ha cTaHgapTuTe
nogpaBHsIBaHe Ha TekcTa
[la He ce npeacTaBsa TEKCT BbB
1.4.9. BYA Ha nsobpaxeHue 6e3 OTroBaps Ha cTaHgapTuTe
N3KIYEHUS
2. OMNEPATMBHA JOCTBIMHOCT OTroBaps Ha CTaHaapTuTe
2.2. OOCTATBYHO BPEME OTroBaps Ha cTaHgapTuTe
Korato uma 3anoxeHun BpeMeBu
orpaHudeHus, Te moraT ga 6baar
2.2.1. b A A OTroBaps Ha cTaHgapTuTe

HacTpomBaHu cropen Hyxaute
Ha noTpebutens




[MoBTOpHa aBTEHTMKALMS - MPK
n3TM4yaHe Ha akTMBHaTa cecus,
ako notpebutenar ce
aBTEHTUKMPA NMOBTOPHO,
BbBeAEHUTE Npeaun ToBa AaHHU
He ce rybsar

2.2.5. OTroBaps Ha cTaHOapTUTe

3. PASBMPAEMOCT OTFOBapﬂ Ha CTaHOapTuTte

3.1. HETUMOCT OTroBapsi Ha AA ctanHgapTute

E3uKkbT Ha Bcska oTaenHa yact
OT CbAbPXKaHNETO Ha
cTpaHuuaTta Moxe aa 6bae
nporpamHo ycTaHOBEH

3.1.2. OTroBaps Ha cTaHOapTUTe

OcurypeH e mexaHn3bMm 3a He e ocurypeHo (He oTroBapsi Ha
OTKpMBaHe 1 yCTaHOBsIBaHe cTaHgapTuTe)

3.1.3. 3HaAYEeHMETO Ha TEPMUHMU,
NOnomMaTUYHN U3pasun, XaproH u

ap.

OcurypeH e mexaHnsbm 3a
3.1.4. yCTaHOBABaHE 3Ha4YeHMETO Ha
abpeBuaTypu N CbKpalleHnst

He e ocurypeHo (He oTroBaps Ha
cTaHgapTuTe)

CbabpKaHMeTo He M3ncKBa
rnoseye OT 3aBbPLUEHO CPeaHO
obpa3soBaHue, 3a aa 6bae
pa3bpaHo, a KbOeTo e
Heobxoanma cneundunyHa
3.1.5. eKcrnepTn3a e ocurypeHo
anTepHaTUMBHO CbObpPXXaHNe Ha
pas3bupaem 1 OOCTbMNEH e3UK,
KoeTo Moxe aa 6bae pasbpaHo
OT NOTPEObUTEN CbC 3aBBLPLLEHO
cpeaHo obpasoBaHue

Henpunoxumo

B cny4vaunTe, B KOUTO €4HO
n3nMceaHe Moxe ga obae
NPOoYETEHO MO ABa PasnnyHu
HauyMHa, KoeTo Ou N3MEHUIOo Henpunoxumo
CMUCBIIa Ha HopmauusaTa e
OCUTypeH MexaHU3bM 3a
€[HO3Ha4YHO naeHTudmLmpaHe
Ha 3Ha4YeHuneTo.

3.1.6.

3.3. BLBEXXOAHE HA AAHHN OtroBaps Ha A cTaHaapTH

MpeanonoxeHns 3a KOpeKUus
npu gonycHaTa rpeLuka

3.3.3. He oTroBaps Ha ctaHgapTute

M3puyHO noTBbpKOaBaHe Ha
BbBedeHUTe JaHHU cref
JonbIrHUTENeH npernea, 3a
BCSIKO JEeNCTBME KOETO BOAM A0
npaBHO 1N PUHAHCOBO
obBbp3BaHe Ha noTpebutenute

3.3.4. OTroBapsi Ha cTaHAapTUTE

3.3.5. OcurypeHa e fonbrHUTENHa OTtroBapsi Ha cTaHaapTuTe
NHOPMaLMSI C UHCTPYKLMM 32




Ha4yMHa Ha M3nor3BaHe Ha
cneunuyYHn PYyHKLNOHANHOCTK
Ha caunTa, KOUTO He ca BrpageHu
B Opay3bpal/yCTpONCTBOTO Ha
notpeburens

3.3.6.

MpeBeHLMSA Ha 4ONYCKAHETO Ha
rpPeLLKM Npu NonbrBaHe Ha
AaHHM (Bb3MOXHOCT 3a nperneq,
noTBbp)KaaBaHe 1 obpaTUMoCT
Ha gencTBuaTa no gobassHe,
pedakums 1 n3TpuBaHe Ha
OaHHN)

YactnyHo




