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BbBEAEHME

Hacmoawama noaumuka e npuaokuma 3a Bcuuku
caykumenu, pabomewu 3a Hakoe om gpy>kecmBama
Ha KBC Bbazapus, koemo o3HauaBa:

OBEAVHEHA BbATAPCKA BAHKA

OBB UHTEPAUIA3

OBB 3ACTPAXOBATEAEH EPOKEP

OBB LIEHTbP MEHUAXKMBHT
MEHCUMOHHOOCUTYPUTEAHO APY>XECTBO OBbB
KBEC AU3UHI BbATAPUA

oabkwnN=

no-Hamamwbk HapuyaHu 3aegHo ,ApykecmBama“, a
noomgenHo ,,Apy>kecmBomo*.

ApykecmBama Ha KBC bbazapua ouakBam om
cBoume cAy>kumeau u goz2oBopHU napmHbOpu ga
cha3Bam ycaoBuama Ha gozoBopume cu
gobpocbBecmHo u B gyx Ha cbmpygHudecmBo. ToBa
obw,0 3agbrkeHue 3a 2puka BkalouBa u ocHoBHOMO
MopanHO 3agbakeHue ga ce nogaBa cuzHaa, ako
Bb3HUkHE pa3yMHO nogo3peHue, 4e me3u cybekmu
6uxa MozAu ga u3zBbpwam HapyweHue. lNopagu ma3zu
npuduHa ApykecmBama uckam ga cb3gagam u
Hacbpyam kopnopamuBHa kyamypa, 6eaa3zaHa c
yecmHocm u omkpumocm, npu kosmo Bceku uma
Bb3amMokHocmma ga gokaagBa 3a nomeHuuaaHU
HapyweHusa, koumo M™Moezam ga goBegam go
¢duHaHcoBa uAu penymauuoHHa 3agyba Ha Hal-paHeH
Bb3mModkeH eman, 6e3 ga ce cmpaxyBa om penpecuu u
ga e yBepeH, 4e we hoAyyu cnpaBegAuBo omHoweHue
u HeeoBume onaceHua we 6bgam pa3caegBaHu,
kakmo mpsa6Ba.

MexaHu3mMume 3a BbmpeweH koHmpoa u
onepamuBHume npouegypu Ha Apy>kecmBama uMam
3a uen ganpegomBpamsaBam u npenamcmBam Bcuuku
HapyweHus; Bbnpeku moBa, gopu u Hau-gobpama
cucmeMa 3a koHmpon He MoXe ga npegocmaBu
abconlomHu zapaHuuu cpewy HapyweHua. B mo3u
CMUCbANogaBaHemo Ha CugHaAU 3a HapyweHuA e egHa
om edpekmuBHume mexHuku, u3noa3BaHu 3a
npegomBpamaBaHe u omkpuBaHe Ha HapyweHusa. To
Mobuau3upa cay>kumenaume u gozoBopHUmMe
napmHbopu ga cbobwaBam cBoume nogo3peHusa u
pa3yMHU CbMHEHUA OMHOCHO 3A0HaMepeHuU geliHocmu
6e3 cmpax u npegpa3cbgbuu.

INTRODUCTION

This policyis applicable to all employees working for any
of the following KBC Bulgaria entities:

UNITED BULGARIAN BANK

UBB INTERLEASE

UBB INSURANCE BROKER

UBB CENTRE MANAGEMENT

UBB PENSION INSURANCE COMPANY
KBC LEASING BULGARIA

oohrLd =

hereinafter jointly referred to as “the Entities”, or solely —
as “the Entity”).

KBC Bulgaria Entities expect their employees and
contractual partners to follow the terms of their
contracts in good faith and in a spirit of cooperation. This
general duty of care includes the basic moral obligation
to report any reasonable suspicion that these entities
may be committing a Breach. For this reason, the
Entities want to create and foster a corporate culture
marked by honesty and openness, where everyone has
the opportunity to report potential Breaches that could
lead to financial or reputational loss at the earliest
possible stage, without fear of reprisal and confident
that they will receive fair treatment and have their
concerns properly investigated.

Entities’ internal control mechanisms and operating
procedures are intended to prevent and discourage all
Breaches; however, even the best control system cannot
provide absolute safeguards against irregularities. In
this way, Whistle Blowing is one of effective techniques
used for prevention and detection of Breaches. It
mobilizes the employees and contractual partners to
communicate their suspicions and reasonable doubts
to the management about malicious activities without
fear and prejudice.
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HacToAwata nonutnka ce ocHoOBaBa CbLLO Taka Ha
M3NCKBaHWATA, 3a/710KEHN B HaM-HOBOTO €BPOMENCKO
3akoHopgatenctBo (2019/1937 - [AupekmuBa Ha EC
OMHOCHO 3awjumama Ha /uyama, Koumo rnogasam
curHa/siu 3a HapyuweHuUs Ha npasomo Ha Cbro3a), 3aKoH
3a 3awWuTa Ha nuuata, nogaBaliy CUTHaNM WAn
ny6nn4yHO onoBecTABaLLM MHOPMaLMA 3a HapyLLUEHMSA
(33/IMCIMNOWVH), Hapenba N2 1 ot 27 tonmn 2023 3a
BoaeHeTo Ha Permctbpa Ha curHanute no yn. 18 ot
3aKoH 3a 3awmTa Ha nimuata, nogasalliy CUrHann uam
ny6nM4YHO onoBecTABaLLM MHbOPMaLMA 3a HapyLLUeHUA
M 3a npenpawaHe Ha BbTPEWHN CUTHaANM KbM
Komucuata 3a 3awmrta Ha  JNYHUTE  OaHHW,
MeXAyHapogHuUTe CTaH4apTM W MOpUHUMAWUTE Ha
KOpPNopaTMBHOTO ynpaBs/ieHune.

LLEAK

Hacmoawama NMoaumuka uma 3a uea ga npegocmalu
pamka 3a Auuama, nogaBaw,u cugHaAu 3a HapyweHus,
BkalouumenHo HapyweHus Ha 6bA2apckomo
3akoHogamencmBo uau Ha akmoBe Ha EBponetickus
cblo3, 3a ga u3zpa3zam cBoume onaceHua npeg
cAy>kumena/ume, pazanexkgawu cueHanu B gupekuus
“CbomBemcmBue” OMHOCHO BcakakBu
Nnogo3pumeAHuU uAau HexkenaHu cbbumusa / geliHocmu,
koumo npomuBopeyam Ha geucmBaw,omo
3akoHogamencmBo, npaBuanama Ha koemo u ga e om
ApykecmBama UAU Moz2am ga okaxkam
HebrazonpuamHo Bb3geticmBue Bbpxy BuzHeca uAu
penymauuama Ha HAakoe om Apy>kecmBama.

lMAaHupaHume ueau Ha Hacmosawama lMoAaumuka ca

Bcuuku  ApykecmBa ga nocmu2gHam = NbAHO

cbomBemcmBue c Hau-HoBomo 3akoHogameancmBo Ha

Bbbazapusa u EC B ma3u obaacm u 3aegHo ¢ moBa:

e Aa noggbpka kyanmypa Ha omkpumocm,
omeaoBopHocm u houmeHocm;

e Aa ocuzypu cpega 3a Bcuuku Auua ga nogaBam
cuzHaAu 3a HapyweHus u, 6e3 ga ce cmpaxyBam
om omBemHu gelcmBuA, kozamo 3Haam UuAuU
nogo3upam 3a HapyweHue, nonagawo B
npegMmemHusa ob6xBam Ha 33AMNCITONH, kakmo u
HapyweHusa Ha BbmpewHume npaBuaa u
npouegypu, koumo Mo2am ga nhopogam uHaHcoB
UAU  penymauuoHeH puck 3a Hakoe om
ApykecmBama;

e Aacb3gage uHpopMupaHocm cpeg cay kumeaume
omHocHo kaHana 3a nogaBaHe Ha cugHaAu 3a
HapyweHusa u cay>kumeaume, koumo omeoBapam

This Policy is also based on the requirements set out in
the most recent European legislation (20719/1937 - EU
Whistleblower Protection Directive), the Act on
Protection of Persons, Reporting Information, or Publicly
Disclosing Information about Breaches (Whistleblowers
Protection Act), Regulation No. 1 of 27 July 2023 on the
maintenance of the Register of Allegations under Article
18 of the Act on Protection of Persons, Reporting
Information, or Publicly Disclosing Information about
Breaches and the referral of internal whistleblowing

signals to the Data Protection Commission,
international standards and corporate governance
principles.

OBJECTIVES

This Policy is intended to provide a framework for
whistleblowers, including violations of Bulgarian law or
European Union acts, to raise their concerns with the
Compliance Officer(s) about any suspicious or
undesirable events/activities that contravene applicable
law, the rules of any of the Entities or may adversely
affect the business or reputation of any of the Entities.

The intended objectives of this Policy are for all Entities
to achieve full compliance with the latest Bulgarian and
EU legislation in this area and along this:

e To maintain a culture of openness, accountability
and integrity;

e To provide an environment for all persons to report
Breaches and, without fear of retaliation, when they
know or suspect breach that falls within the scope of
the Whistleblower Protection Act or public
disclosure violations, as well as violations of internal
policies and procedures that may pose a financial or
reputational risk to any of the Entities;

e To create awareness among employees of the
whistleblowing channel and the employees
responsible for the whistleblowing function;

e To provide an opportunity for the Entities to be
informed and to enable their management to be
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3a ¢yHkuuama no npuemaHe u pa3zanekgaHe Ha
cuzHaAau 3a HapyweHus;

e Aa npegocmaBu Bbv3zMokHocm Ha ApykecmBama
ga 6bgam uHbopmupaHu u pbkoBogcmBama um ga
6bgam UuHpOpMUpaHU Ha paHeH eman 3a
HapyweHua u ga npegnpueMam nogxogsauju
geucmBus;

e Aa ocueypu yBepeHoCm Ha cuzHaAuzupawume
AUUa 3a malHama u 3awumama Ha mexHume
3akOHHU AUYHU UuHMepecu npu nogaBaHe Ha
Cu2HaA 3a nogo3pumenHu geliHocmMu;

e Aa ezapaHmupa, 4ye Bcuuku nogageHu cuzgHaAu
Cb2AacHO HacmoAwama noAumuka u
gelucmBawomo 3akoHogamencmBo we ocmaHam
cmpoz2o noBepumenHu.

OnNPEAEAEHUA

HapyweHue: o3HauaBa geicmBue uau 6e3geticmBue,
koumo ca He3akoHocbobpa3zHu u ca cBbp3aHu C
6bnaezapckomo 3akoHogameancmBo uau akmoBeme Ha
EC B npegmemHume obaacmu Ha 33AINCIMOWH, kakmo
u makuBa, koumo npomuBopeyam Ha npegMema UAu
ueanma Ha npaBunama B akmoBeme Ha EC wu
obrnacmume Ha 33AINCIONH. HapyweHua ca Bcako
geucmBue unu 6e3gelicmBue, koemo HapywaBa
npodecuoHaAHU cmaHgapmu, BbmpewHu hoAumuku,
npaBuna u npouegypu Ha ApykecmBomo, uAu
npomuBopeyu Ha MexXHUA NpegMem UAU UgeA.

MogaBaHe Ha cu2HaA 3a HapyweHus: e hogaBaHe Ha
Cu2HaA (BbmpewHo uAu BbHWHO nogaBaHe Ha cugHaA)
go cAykumeas/ume, pa3zanekgawu nogageHume
cugHanu B CromBemcmBue (uau B 3aBucumocm om
caydaa Moke ga 6bge Hag3opeH opeaH) om
CuzHaAu3upaw,omo AuUe.

CuzHanuzupaw,o Auue (,llogamen Ha cuzHan®): e
Bcako ¢uluuecko Auue B pabomeH koHmekcm uau
lopuguuvecko Auue, koemo nogaBa cuzHan 3a
HapyweHue go caykumeas/ume, pa3aaexkgawiu
nogageHume cuzHaau B Aupekuyus ,,CbomBemcmBue*
upe3 https://integrityline.kbc.com/frontpage. Poaama
Ha CueHaAu3upauiomo Auue ce cBexkga eguHcmBeHo
go nogaBaHe Ha cuzgHan.

Cay>kumenam, pa3anekgaw, nogageHume cu2Haau:
e Auue, Ha koemo e Bb3zanokeHo, B pamkume Ha
Aupekuus  ,CpromBemcmBue”, d¢yHkuyuama 3a

informed at an early stage of Breaches and to take
appropriate action;

e To provide assurance to whistleblowers of the
privacy and protection of their legitimate personal
interests when reporting suspicious activities;

e To ensure that all whistleblowing under this policy
and applicable law will remain strictly confidential.

DEFINITIONS

Breach: means an act or omission that is unlawful and
is related to Bulgarian or EU legislation in the subject
areas of the Whistleblower Protection Act, as well as
those that are contrary to the object or purpose of the
rules in the EU acts and the areas of the Whistleblower
Protection Act. Breaches are any act or omission that
violates professional standards, internal policies of the
Entity, rules and procedures, oris contrary to their object
or purpose.

Whistleblowing: is the submission of a report (internal
or external whistleblowing) to the Compliance Officer(s)
(or, as the case may be, a supervisory authority) by the
Whistleblower.

Reporting person (“Whistleblower”): is any individual
in a work context or legal entity that submits a
whistleblower report to the Compliance Officer(s) via
https://integrityline.kbc.com/frontpage. The
Whistleblower's role is limited to reporting.

The Whistleblowing Officer: is a person who is
assigned, within the Compliance Directorate, the
function of receiving, recording and dealing with
whistleblowing signals received under this Policy.
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npueMaHe, peaucmpupaHe U pa3aaeXkgaHe Ha
noAyyeHuUme cugHaau no ma3su MNMoaumuka.

AobpocbBecmHocm: e uckpeHama ybegeHocm Ha
CuzHanu3upaw,omo Auue, 4Ye cbgbpkaHuemo Ha
nogageHua cuzHan 3a HapyweHue e BApHO U
nogaBaHemo Ha cuzHana e HanpaBeHo B uHmMepec Ha
ApykecmBomo, 6e3 o2neg Ha AUYHA u320ga, a He Bb3
ocHoBa Ha Au4HU HegobpodkenamencmBa. ToBa He
o3HauyaBa HenpeMeHHO, obauye, ye gageH CuU2HaA,
nogageH gobpocbBecmHo, we ce okarke BepeH.

OmBemHu gelicmBuAa ¢ uen omMbuwieHue: ca Beako
npako uau Henpsko geucmBue uau 6e3gelicmBue,
koemo HacmbnBa B pabomeH koHmekcm,
npegu3BukaHo e om BbpmpewHO UuAu BBHWHO
nogaBaHe Ha cugHaA UAU Om nyBAu4HO onoBecmaABaHe
u koemo npuuduHABa uAu MoXke ga nNpuUYuUHU
HebAazonpuaAMHU nocaeguuu, yBpexkgawu
CueHanu3upaw,omo Auue.

MocnegBawu geticmBuAa: ca Bcako gelcmBue,
npegnpuemo om AUUEMO, hpueMaw,o CUgHaA, UAU om
koMnemeHmMeH opeaH ¢ ueA oueHka Ha moyHocmma Ha
npegcmaBeHume B cu2Hana mBbpgeHua U ho
uenecbobpazHocm c uen mpemupaHe Ha
CU2HaAu3upaHomo HapyweHue, BkalouumeaHo upe3
gelcmBuAa kamo BvpmpewHa aHkema, pa3cnegBaHe,
HakazamenaHo npecaegBaHe, gelcmBus 3a
obe3nevaBaHe Ha cpegcmBa uau npukalouBaHe Ha
npouegypama.

3awuma: o3HavaBa Bcuuku pa3zyMHU cmbnku,
npegnpuemu om gpy>kecmBama Ha KBC bbazapus 3a
ocugypsaBaHe Ha noBepumeAHOCM Ha UMemo Ha
CuzHaAu3zupaw,omo Auue, kakmo u M™Mepkume,
npuAazaHu 3a 3awuma Ha Auuyama, nogaBawu
CU2HaAU 3a HapyweHusa, om omBemHu gelicmBusa ¢ uea
omMbuUieHUE U puHaHcoBuU 3azybu.

Pa6omeH koHmekcm: Hacmoswu u MuHaau pabomHu
geucmBusa B nybAauuHuUs uau B yacmHua cekmop, 4pe3
koumo, HezaBucumMo om maxHOMo ecmecmBo Auuama
noaydyaBam uHdopMayua 3a HapyweHuda u B pamkume
Ha koumo me3u Auua Mo2am ga 6bgam nogAoXkeHU Ha
penpecuBHU omBemHu gelucmBuAa, ako nogagam
makaBa uHdopmMauyuda. B cayual ye B pamkume Ha
go20BoOpHU  OMHOWeEHUA C  hapmHbopu Ha
Apy>kecmBama no o¢uyuanHume kaHaAu € noAydeHa
uHdopMauusa 3a HapyweHua, mo cbwume we 6bgam
pesucmpupaHu u pa3z2aekgaHu no pega Ha ma3su

Good Faith: is sincere belief of the Whistleblower that
content of the report on a Breach is true and made in the
interest of KBC Group, without consideration of personal
benefit and not based on personal grudges. However, it
is not necessary that a report made in Good Faith,
proves to be true.

Retaliation: is any direct or indirect act or omission that
occurs in a work context, which is based on an internal
or external whistleblowing or public disclosure, and that
causes or is likely to cause adverse consequences that
harm the Whistleblower.

Follow-up actions: is any action taken by the
Whistleblowing Officer, or by a competent authority, to
assess the accuracy of the allegations made in the
Whistleblowing signal and, as appropriate, to address
the reported misconduct, including through actions
such as an internal inquiry, investigation, prosecution,
discovery action or closure of the proceeedings.

Protection: means all reasonable steps taken by KBC
Bulgaria companies to ensure the confidentiality of the
Whistleblower’s name and measures implemented to
protect Whistleblowers from retaliation and financial
losses.

Work-related Context: current and past work activities
in the public or private sector through which, regardless
of their nature, individuals receive information about
wrongdoing and within which those individuals may be
subject to retaliation if they report such information. In
the event that information of Breaches is received
through official channels in the context of contractual
relationships with the Entities’ partners, the same will be
recorded and dealt with under this Policy if they fall
within the scope of the Whistleblower Protection Act.
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Moanumuka, ako nonagam B npegMemHua obxBam Ha
33AMNCMNONH.

"Auua, cBbp3aHu cbc Cuc2HaAuzupaw,omo Auue" ca
mpemu Auua, koumo Mozam ga 6 bgam nogao>keHuU Ha
omBemHu gelcmBua B pabomeH koHmekcm, kamo
koneau uau pogHUHU 6e3 o2paHuYeHue B cmeneHume.

s3acezHamo Auue" e ¢usuvecko uau lopuguuecko
AUUEg, koemo ce noco4Ba npu nogaBaHemo Ha cugHaAa
UAU Nnpu nybAaudHOMoO onoBecmsaBaHe Ha UHbopMauus
kamo Auue, Ha koemo ce npunucBa HapyweHuemo uau
¢ koemo moBa Auue e cBbp3aHo.

OBXBAT

MepcoHaneH o6xBam

Hacmoaw,ama nonumuka ce npuaaza 3a auya, nogaau
cuzHanu 3a HapyweHus, koumo ca npugo6uau
uHdpopmayusa 3a HapyweHusa B pabomeH koHmekecm,
BkalouumenHo Hal-manko caegHume:

e pabomHuk, cay>kumena, gbprkaBeH cay>kumen
UAU gpyeao Auue, koemo nonaza HaeMeH mpyg,
He3aBucuMo om xapakmepa Ha pabomama, om
HayuHa Ha 3anAauw,aHemo u om u3moyHuka Ha
duHaHcupaHemo;

® AUUE CbC Cmamym Ha CaMOCmMOoAMEAHO 3aemo

Auue, koemo nonaza mpyg 6e3 mpygoBo
npaBoomHoweHue u/unau ynpaykHABa
cBobogHa npodecua u/uau 3aHaamuyulicka
gelHocm;

e gobpoBoaeu, nAameH UAU HenaameH U
cmakaHm;

e cbgpyXkHuk, akuuoHep, egHoAuUYeH
cobcmBeHuk Ha kanumaaa, uAneH Ha
ynpaBumeneH uAu KkoHMpoOAeH oOpz2aH Ha

mbpaoBcko gpykecmBo, UneH Ha ogumHus
koMumem Ha npegnpuamue;

e Auue, koemo pabomu 3a ¢u3zudecko uau
lopuguuvecko Auue, u3znbAHUMEAU, HezoBu
Nogu3nbAHUMEAU UAU gocmaByuyu;

e AuUe, d4uemo mpygoBo uau cAy>kebHOo

npaBoomHoweHUe npegcmou ga 3anouyHe B
caydau, B koumo uHdopmMauuAama OMHOCHO
HapyweHuama e noayyeHa no Bpeme Ha
npoueca Ha nogbop uAu gpyau npeggozoBopHu
OMHOoWweHus;

e pabomHuk UAU CAy>KUMeA, kozamo
uHdopMauuama e noaydeHa B pamkume Ha

"Whistleblower Related Persons" are third parties who
may be subject to retaliation in a work-related context,
such as co-workers or relatives without limitation in
degree.

A "Concerned person" is an individual or entity that is
identified in the whistleblowing signal or public
disclosure as the person to whom the Breach is
attributed or with whom that person is associated.

SCcoOPE

Personal scope

This policy applies to Whistleblowers who have
acquired information about Breaches in a work-
related context, including at least the following:

e an employee, public servant, or other person
who performs work for hire, regardless of the
nature of the work, the method of payment, or
the source of funding;

e a person with self-employed status who
performs work without an employment
relationship and/or exercises a freelancing
occupation and/or a craft activity;

e volunteer, paid or unpaid, and trainee;

e partner, shareholder, sole proprietor, member of
the management or supervisory body of a
commercial company, member of the audit
committee of an enterprise;

e a person who works for an individual or legal
entity, its contractors, subcontractors or
suppliers;

e aperson whose employment or service is about
to begin in cases where information concerning
the Breaches was obtained during the selection
process or other pre-contractual relationship;

e an employee, where the information was
obtained in the context of an employment
relationship which has been terminated at the
time of the signal or public disclosure.
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mpygoBo uAu caykebHoO npaBoomHoweHue,
koemo e npekpameHo kbM MOMeHmMa Ha
nogaBaHe Ha cu2HaAa UAU Ha nybBAUYHOMO
onoBecmsaBaHe.

Mepkume 3a 3awuma Ha Auyama, nogaBauw,u cugHaAu

3a HapyweHus, ce npuanazam, koezamo e yMmecmHo u 3a:

e Auua, koumo nomazam Ha CuzHaAu3upaw,0mo

AuUue B npoueca Ha nogaBaHe Ha cuzHan u
4yuAamMo nomMouw,, caregBa ga e noBepumenHa;

e Auua, koumo ca cBbp3aHu nocpegcmBom
pabomama uAu pPOgHUHU Ha
CugHanu3upaw,omo Auue u koumo Moz2am ga
6bgam nogaodkeHu Ha omBemHu gelcmBus
nopagu cugHaAu3upaHemo;

e lopuguuecku AUUA, B koumo
CuzHanu3upaw,omo Auue npumexkaBa ganoBo
yyacmue, 3a koumo pa6bomu uau ¢ koumo e
cBbp3aHO no gpye HaduH B pabomeH
koHmekcm.

C nognucBaHemo Ha mpygoB goecoBop Bcuuku
HoBoHa3HauveHu cAay>kumeau nomBbpykgaBam, ye ca
3ano3Hamu cbc cbgbprkaHuemo u paznopegbume Ha
BbpmpewHume npaBuAa u npouegypu u we cha3Bam
cmpukmHo Bcuuyku mexHu uzuckBaHuA. Konue om
mpygoBusa gozoBop, hognucaH om gBeme cmpaHu, ce
cbxpaHaBa om Aupekuus ,YnpaBaeHue Ha yoBewkume
pecypcu“ B AU4YHOMO gocue Ha HoBonocmbnuAus
cAy>Kumea.

MamepuaneH o6xBam

Tazu noaumuka onpegena o06wUu MUHUMaAHU
cmaHgapmu 3a 3awuma Ha Auuama, nogaBawu
cuzHanu 3a HapyweHus, cbobuwaBauwu 3a HapyweHus
Ha 6bna2apckomo 3akoHogameacmBo u akmoBeme Ha
EC uau Ha BbmpewHume noAumuku, npaBuaa u

npouegypu. [lNpumepume 3a makuBa HapyweHus
BkalouBam, HO He ce oegpaHudyaBam camo do
obracmume  om npegMemHus o6xBam Ha

33AINCIMNOWVH, Hanp. ugMaMu, npaHe Ha napu, hogkyn u
kopynuusa, mbpeoBusa ¢ BbmpewHa uHdpopMauua u
gpyau HenpaBomepHu gelcmBuA, HeEMOpPaAHO UAU
Heemu4yHO noBegeHue UAU 3AOHaMepeHu npakmuku,
Heu3nbAHEHUEe Ha 3agbakeHus (ocobeHo no Bbnpocu,
koumo 3acmpawaBam penymauusma Ha
gpy>kecmBomo u goBepuemo kbM Hezo kamo goBepeH
gocmaBuuk Ha duHaHcoBu ycayau).

N3BbH 06xBam

Whistleblower protection measures shall apply where
appropriate to:

e persons who assist the Whistleblower in the
whistleblowing process and whose assistance
should be confidential;

e persons who are related through work or
relatives of the Whistleblower and who may be
subject to retaliation for whistleblowing;

e legal entities in which the Whistleblower has a
shareholding, works for or is otherwise
associated with in a work-related context.

By signing an employment contract, all newly recruited
employees confirm that they are familiar with the
content and provisions of the internal rules and
procedures and will strictly comply with all their
requirements. A copy of the employment contract
signed by both parties shall be kept by Human
Resources Management Directorate in the personal file
of the newly recruited employee.

Material scope

This policy sets out common minimum standards for the
protection of Whistleblowers reporting breaches of
Bulgarian and EU legislation or internal policies, rules
and procedures. Examples of such Breaches include,
but are not limited to, the areas within the material
scope of the Whistleblower Protection Act, e.g. fraud,
money laundering, bribery and corruption, insider
trading and other misconduct, immoral or unethical
behaviour or malicious practices, failure to comply with
obligations (particularly in matters that jeopardize the
Entity's reputation and credibility as a trusted financial
services provider).

Out of range
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Hacmoawama noaumuka He e npegHazHayeHa ga
nocmaBa nog Bbnpoc d¢uHaHcoBu uAu 6u3Hec
peweHus, B3emu om Hakoe om gpy>kecmBama Ha KBC
Group Bbazapusa, Humo cnaegBa ga ce u3non3Ba 3a
npepa3anexkgaHe Ha gpyau Bbnpocu, koumo Beue ca
6uAu pazanegaHuU CbeAaCHO gpyau npouegypu,
npaBuaa uau BbmpewHu pa3znopegbu.

Koezamo ca npegBugeHu cneuyudpuyHu BbmpewHu
noaumuku, npaBuaa u/uau npouegypu 3a pazaaexkgaHe
Ha HapyuweHus, me ce hpuArazam (Hanpumep 3a 6opba
C uznupaHemo Ha napu, u3mMamu).

MPUHUMN 1 — SALLUMTA HA AULLATA, MOAABALLA
CUrHAAU 3A HAPYLLEHUA (OBLLM YCAOBUA)

Auuama, nogaBawu cueHan 3a HapyweHusa u4pe3
BbmpeweH uAu BbHweH kaHaAn, uMam npaBo Ha
3awiuma cba2AacHO Hacmoawama [loaumuka, npu
ycnoBue ye:

e Cca uMaAu pal3yMHU ocHoBaHusAa ga BapBam, 4e
uHdopMayuama 3a goknagBaHume
HapyweHua e BapHa kbM MOMeHmMa Ha
nogaBaHe Ha cugHaAa u Ye ma3u uHpopmMauyus
nonaga B npegMemHua  obxBam Ha
gelicmBaw,omo 3akoHogameancmBo u
Hacmodaw,ama Noaumuka, u

e Ca nogaAu cuz2HaA BbmpewHo uAu BbHWHO, B
cbomBemcmBue ¢ Hacmosaw,ama Moaumuka u
33AMNCIMNONH.

MpaBo Ha 3awuma uMam u Auuama, NnogaAu Cu2HaA 3a
HapyweHue no 33AMNCIONMH go uHcmumyuuu,

opeaHu, cAy>k6u u azeHuuu Ha EC.

Hacmoawama lNMoaumuka He 3acAza 3agbakeHuemo

3a npueMaHe U npocAegaBaHe Ha aHOHUMHU
cbobweHus 3a HapyweHuda, HO aHOHUMHOMO
nogaBaHe Ha cu2HaAAU He ce npegnoyuma u

Hacbp4aBa, cbomBemHO nO nogageHuUA aHOHUMEH
cuzHaA cbanacHo u3uckBaHuama Ha 33ATNCIONH He
ce obpazyBa npou3BogcmBo. CuzHanuzupawu AuUa,
koumo ca noganu aHOHUMeH cu2Han 3a HapyweHus, Ho
BnocrnegcmBue ca  ugeHmuduuupaHu U ca
nocmpaganu om omBemHu geldcmBuAa C ueA
omMbuweHue, omzoBapam Ha ycaoBusma 3a 3awuma,
npegBugeHa B lMNMpuHuyun 2. Auyama, koumo nogaBam
cu2HaAn 3a HapyweHua BbmpewHo, omeoBapam Ha

This policy is not intended to call into question financial
or business decisions made by any KBC Group Bulgaria
Entity, nor should it be used to review other matters that
have already been considered under other procedures,
rules or internal regulations.

Where specific internal policies, rules and/or
procedures are in place to deal with misconduct, whose
will apply (e.g. anti-money laundering, fraud).

PRINCIPLE 1 = WHISTLEBLOWER PROTECTION
(GENERAL CONDITIONS)

Persons reporting Breaches through an internal or
external channel are entitled to protection under this
policy provided that:

e they had reasonable grounds to believe that the
information about the reported Breaches was
correct at the time of reporting and that such
information fell within the material scope of
applicable law and this Policy, and

e have reported internally or externally in
accordance with this Policy and the
Whistleblower Protection Act.

Whistleblowers to EU institutions, bodies, offices and
agencies are also entitled to protection under the
Whistleblower Protection Act.

This Policy does not affect the obligation to receive and
follow up anonymous signals for Breaches, but
anonymous reporting is discouraged and, accordingly,
no proceedings shall be initiated in respect of an
anonymous signal under the requirements of the
Whistleblower Protection Act. Whistleblowers who
report anonymously but are subsequently identified and
are victims of retaliation are eligible for the protection
measures set forth in Principle 2. Whistleblowers who
report internally are eligible for protection under the
same conditions as Whistleblowers who report
externally.
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ycaoBuama 3a 3awuma npu cbuwume ycaoBus kamo
Auuama, koumo nogaBam cuzHaA BbHWHO.

MPMHUMN 2 - SALLUTHU MEPKU

ApykecmBomo npegnpuema Heobxogumume Mepku,
3aga3abpaHu Bcaka popma Ha omBemHu geticmBusa
CNpAMO CuzHaAu3upawume Auua, uMauiu xapakmep
Ha penpecusa u nocmaBawu 2u B HebrazonpuAamMHO
nonokeHue, kakmo u 3anaaxu uau onumu 3a makuBa
geucmBus, BkatouumenaHo, HO He caMo nog dopMama
Ha:

e [BpemeHHO omcmpaHABaHe, yBoAHEHuUe UuAu
npunazaHe Ha gpyeo oOcHoBaHue 3a
npekpamaBaHe Ha npaBoomHoweHUemMo, NO
koemo Auue nonaza HaeMeH mpyg;

e noHwkaBaHe B gabkHocm uau 3abaBaHe Ha
noBuweHue B gab>kHOCM;

e U3MEeHeHuUe Ha MACMOMO uAu xapakmepa Ha

pabomama, npogbArkumeaHocmma Ha
pabomHomo BpeMe uAu HaManABaHe Ha
Bb3HazparkgeHuemo;

e omka3 3a ocueypsaBaHe Ha o06ydeHue 3a
noggbp>kaHe u noBuwaBaHe Ha
npodecuoHanHama kBanudukauus Ha

pabomHuka uau cay>kumens;
e ompuuameAHa oueHka Ha pabomama,
BkalouumenHo B npenoptbka 3a paboma;

® npunazaHe Ha umyuwecmBeHa u/uau
gucuunAuHapHa omeoBopHocm,
BkalouumeAHO HanazaHe Ha gucCcUUhAUHapHU
HakazaHus;

e npuHyga, omxBbpaAaHe, 3anAawBaHe 3a

npegnpueMaHe Ha omBemHu gelcmBusa uau
geucmBusa, u3pazeHu ¢ulzuyecku, caoBecHo
UAU NO gpy2 HayuH, koumo umam 3a uea
HakbpHaBaHe Ha gocmolHcmBomo Ha AuueEMo
u cb3gaBaHe Ha BpakgebHa npodecuoHanHa

cpega;

e npska UAU Henpska guckpumuHauus,
HepaBHocmoulHo uAu HebAazonpusamMHo
mpemupaHe;

e omHeMaHe Ha Bb3MokHocm 3a npeMuHaBaHe
om cpoyeH mpygoB gozoBop Ha mpygolB
gozoBop 3a HeonpegeneHo Bpeme, kozamo
pabomHukbm uAu cay)kumeasm e uman
3akoHHO npaBo ga My 6bge npegnokeHa
nocmosHHa paboma;

e npegcpoyHo npekpamaBaHe Ha cpouveH
mpygoB gozoBop uau omka3 3a noBmopHO

PRINCIPLE 2 - PROTECTIVE MEASURES

The Company shall take appropriate measures to
prohibit any form of retaliation against
Whistleblowers that is retaliatory in nature and places
them at a disadvantage, as well as threats or attempts to
do so, including, but not limited to:

e suspension, dismissal, or other grounds for
termination of an individual's employment;

e demotion or delay in promotion;

e a change in the location or nature of the work,
the duration of working hours or a reduction in
remuneration;

e refusal to provide training to maintain and
improve the professional qualifications of the
employee;

e a negative performance evaluation, including in
a job recommendation;

e the application of pecuniary and/or disciplinary
liability, including the imposition of disciplinary
penalties;

e coercion, rejection, threats of retaliation or
actions, whether physical, verbal or otherwise,
intended to undermine the dignity of the
individual and create a hostile work
environment;

e direct or indirect discrimination, unequal or
unfavourable treatment;

e denying the possibility of transfer from a fixed-
term contract to a contract of indefinite duration
where the employee has a legitimate right to be
offered permanent employment;

e early termination of a fixed-term contract or
refusal to re-contract where such is permissible
under the law;

e damage, including to the person's reputation, in
particular on social networks, or financial loss,
including loss of business and loss of income;

e inclusion on a list drawn up on the basis of a
formal or informal agreement in a sector or
industry which may result in the person being
unable to take up employment or being unable
to supply a good or service in that sector or
industry (blacklisting);

o early termination or cancellation of a contract
for the supply of goods or services where the
person is a supplier;

e termination of a licence or permit.

10
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cknalouBaHe, koeamo makoBa e gonycmuMo no
3akoH;

e Bpegu, BkalouumeaHo 3a penymauusma Ha
AUUEMO, NO-CheyuanHo B coyuarHume Mpexku,
uAu puHaHcoBu 3azybu, BkalouumenHo 3azyba
Ha 6u3Hec u 3acyba Ha goxog;

e BkalouBaHe B cnucbk, uzzomBeH Bb3 ocHoBa Ha
opuyuanHO UAU HeoduUUaAHO chopa3yMeHue,
B cekmop uau B ompacba, koemo Moxke ga
goBege go moBa Auuemo ga He MoXke ga
nocmbnu Ha paboma uAu ga He MoXke ga
gocmaBu cmoka uau ycayea B mo3u cekmop
UAU ompacbA (YepeH chucbk);

e npegcpoyHo npekpamaABaHe uau pa3BanaHe Ha
gozoBop 3a gocmaBka Ha cmoku uAu ycayeu,
kozamo Auuemo e gocmaByuk;

e npekpamsaABaHe Ha AUUEH3 UAU pa3peweHue.

Apy>kecmBama 2apaHmupam, 4e Auuama, nogaBauu
CU2HaAU 3a HapyweHusa, uMam gocmbn no
uenecbobpazHocm go Mepku 3a nognomazaHe, no-
cneyuanHo u3zyepnameaHa u He3aBucuma
uHdopMauua u cbBemu, koumo ca AecCHOgOCMBbNHU U
6e3nAamHuU, OMHOCHO HaAUYHUME Npouegypu; noMow,
npeg Bceku opeaH, HeobxoguMa 3a maxHama 3awuma
cpewy omBemHu gelcmBua, BkaloyumenHo uype3
HagnexkHo cbobuwiaBaHe Ha pakma, ye uMam npaBo Ha
3awuma no 33AMNCIMOWH; npaBHa nomow, B
HakazamenaHu, e2paXkgaHcku, agMuHUCcmpamuBHuU u B
MexkgyHapogHu cnopoBe no epadgaHcku geaa,
cBbp3aHu cbc 3auumama Ha cugHaAu3upaw,omo AUUe
BbB Bpb3ka € nogageHus oM Hea20 CU2HaA UAU
onoBecmeHama uHpopmauyus, B cbomBemcmBue cbe

3akoHa 3a npaBHama noMow,; u3BbHCbgebHO
pa3pewaBaHe Ha npe32paHu4YHU cnopoBe upe3
Meguauua B cbomBemcmBue cbc 3akoHa 3a

Meguauuama.

Apy>kecmBama Mozam cbw,0 maka ga npegocmaBam
Ha CugHanu3zupawume Auua obe3uwemeHue 3a
npembpneHume uMyuwecmBeHu/HeumyuwiecmBeHu
Bpegu uAu nomow, u gpyau Mepku 3a nogkpena,
BkalouumenHoO ncuxonozudecka nogkpena, cbanacHO
B mpewHUME npouegypu.

Ako CuzHanuzupawomo Auue nodyBcmBa, 4e Ha
MAcmomo My Ha Ha3HauaBaHe Moxke ga 6bge
nognokeHo Ha npecaegBaHe UAU  mMOpPMO3 oM
HabegeHume cAy)kumeau cAeg nogaBaHemo Ha
cuzHana, pbkoBogcmBomo MoXke ga o6bmucau
npexBbpAsHEMO My Ha gpya20 hogxogsauwlo MACMO Nno

Entities shall ensure that Whistleblowers have access,
as appropriate, to supportive measures, in particular
comprehensive and independent information and
advice, which is readily available and free of charge, on
the procedures available; assistance before any
authority necessary for their defence against retaliation,
including by proper communication of the fact that they
have a right to a defence under the Whistleblower
Protection Act; legal assistance in criminal, civil,
administrative and international civil disputes relating to
the protection of the Whistleblower in connection with
the whistleblowing or information disclosed, in
accordance with the Legal Aid Act; out-of-court
resolution of cross-border disputes through mediation
in accordance with the Mediation Act.

The Entities may also provide Whistleblowers with
compensation for material/non-material damage
suffered or assistance and other support measures,
including psychological support, in accordance with
internal procedures.

If the Whistleblower feels that he/she may be subjected
to harassment or victimisation at his/her place of
employment by the offending employees after the
whistleblowing, the management may consider
transferring the Whistleblower to another suitable
location wupon his/her request. However, these

11
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HezoBa monba. Te3u mepku obaye He ce npunazam B
caydaume, kozamo ce gokaxke, ye molU/ma e
noBguzHan(a) Bbnpoca 3a ypekgaHe Ha AUu4YHU
HegoBoacmBa uau onaakBaHusa uau koezamo mou/ma
obukHoBeHo e yyacmBan(a) B onaakBaHua no gpebHu
npobaemu.

Apy>kecmBomo npegnpuema geticmBusA 3a nogxogauju
nocaegcmBusa (HanpuMep gucuyunAuHapHu gedcmBus,
epakgaHcku uau HakazameaHu >kanbu) cba2aacHo
BbmpewHuUMe npouegypu cnpsamo d¢usudecku uau
topuguyecku auua, koumo:
e Bb3npenamcmBam uAu ce onumBam ga
Bb3npenamcmBam nogaBaHemo Ha Cu2HaAu;
e u3BbpwBam omBemHu gelcmBusa c ueA
omMbuweHue cpewy CuzHaAuzupaw,u AUUa;
e 3aBexkgam cb3gaBawu HenpuamHocmu
npou3BogcmBa cpewy CuzHaAnu3upauwu AUL3;
e HapywaBam 3agbrkeHuemo 3a 3ana3BaHe Ha
noBepumeAHocmma Ha caMoAu4YyHocMmma Ha
CuzHanu3upaw,ume Auua.

Cay’kumenume Ha ApykecmBama mpabBa ga ce
Bb3gbp>kam ga 3anoynompebsaBam c npouegypama 3a
nogaBaHe Ha cugHaAU 3a HapyweHUsa U N0 Mo3uU Ha4yuH
YMUWAEHO ga HaBpegam Ha gpya cay>kumea. Koeamo
nocaegBauw,o pa3caegBaHe paskpue, ye mMoXke ga ce
goka’ke, 4ye o06BuHeHusma ca HanpaBeHuU cbC
3A0HaMepeH uAu kaeBemHudecku ymMucbA, MO2am ga
ce npuAazam nogxogAawu caHkuyuu (me Mozam ga ce
paznpocmupam go YyBoaHeHue, kozamo moBa e
onpaBgaHo B cbomBemcmBue c BbmpewHume
npaBuna u npuaokuMmomo 3akoHogamencmBo).

MeuHUMN 3 - SAWUNTA HA SACEFHATUTE JIMLUA

ApykecmBomo zapaHmupa, ye 3acezHamume Auua ca
3awumeHuU no HauuH, 3ana3Baw, 6anaHc MeXkgy
uHMepecume u npaBama Ha pa3AudHUME 3ace2Hamu
cmpaHu (BkalouumenHo npaBomo Ha ApykecmBomo
ga pa3caegBa HapyweHuemo).

ApykecmBomo eapaHmupa, Ye 3acegHamume AULa ce
noa3Bam u3usno om ocHoBHume cu npaBa kamo
cnpaBegnuBo omHoweHue, npaBo Ha 3awuma
(BkatouumenHo npaBomo ga 6bgam u3CAywaHu u
npaBomo Ha gocmbn go gocuemo uM), kakmo u
npegymnuuama 3a HeBuHHocm. Cay)kumeaam/me,
pa3aaexkgawu CU2HaAa, 2apaHmupam, ye

measures shall not apply where it is shown that he/she
has raised the matter to settle personal grievances or
complaints or where he/she has normally been involved
in grievances over minor issues.

The Entity shall take action for appropriate
consequences (e.g. disciplinary action, civil or criminal
complaints) in accordance with internal procedures
against individuals or entities who:
e obstruct or attempt to obstruct whistleblowing;
e retaliate against Whistleblowers;
e bring nuisance proceedings
Whistleblowers;
e violate the obligation of confidentiality of
Whistleblowers.

against

The employees of the Entities must refrain from abusing
the whistleblowing procedure and thereby deliberately
harming another employee. Where a subsequent
investigation reveals that allegations can be shown to
have been made with malicious or defamatory intent,
appropriate sanctions may be applied (these may
extend to dismissal where justified in accordance with
internal rules and applicable law).

PRINCIPLE 3 - PROTECTION OF THE PERSONS
CONCERNED

The Entity shall ensure that the Persons concerned are
protected in a manner that preserves a balance between
the interests and rights of the various parties involved
(including the right of the Entity to investigate the
Breach).

The Entity shall ensure thatthe Persons concerned enjoy
in full their fundamental rights, such as fair treatment,
the right to a fair hearing (including the right to be heard
and the right of access to their file) and the presumption
of innocence. The officer(s) handling the signal shall
ensure that the identity of such person is protected
while investigations triggered by the tip-off are ongoing.

12
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camonudHocmma Ha makoBa Auue e 3auwumeHa,
gokamo npogbakaBam pa3cAaegBaHuama,
3agelicmBaHu om nogageHusa cugHaA. 3awumama Ha
camonuyHocmma Ha CuzHaau3upawume Auua ce
npuAaza u NO OMHOWeEHUEe Ha 3awumama Ha
caMoAuYHOCMmMa Ha 3acezHamume Auua.

3acezHamume Auua umam npaBo Ha uHdopmauus
(uMemo Ha obpabomBawomo gaHHU ApykecmBo,
kakBo e ocHoBaHuemo 3a nogo3peHue, kou ca
noAydameAume Ha ma3u uHdopMauua Npu NpuAazaHe
Ha Mepku 3a 3awuma Ha caMoAu4HOCMMmMa Ha
CuzHanu3upaw,omo Auue) u cbw,0 maka umam npaBo
Ha gocmbn, kopekuyusa u npemaxBaHe Ha uHdopMayus,
cBbp3aHa ¢ max, koAamo e HenbAHa UAU HeBApHa,
cbaAacHO npaBuAama 3a 3aw,uma Ha AUMHUME gaHHU.

Te3u npaBa He gaBam npaBo Ha 3acezHamume AUUa ga
npaBam konua Ha gokyMeHmMu UAU gpyau MamepuaAu,
cBbp3aHu ¢ pa3caegBaHemo, koHcmamauuume u
npeghpuemume Mepku.

YnpaXHABaHETO Ha Te3u npaBa MoXe pa 6bae
OTNIOXXEHO, 3a ga ce u3berHe Bb3MNPenATCTBaHe Ha
pascnegBaHeTo, UM ga 6bae orpaHMYeHo, 3a ga ce
3alMTAT NpaBaTa Ha Apyrn yyactHuuu. PewueHueTto
nanv Te3u npaea TpA6Ba ga 6baaT orpaHUYeHn WU He
ce B3eMa 3a BCEKM OTAE/NEH CyYan.

MPuHUMN 4 - KAHANTU N NPOLLEOYPA 3A
NOOABAHE HA CUTHAJIN 3A HAPYLLEHUA

MHbopmauymaTta 3a HapyweHna Moxe ga ce nogasa
upes pas3nnyHu KaHanum 3a goknagasaHe (BbTpeLHU Unu
BBHLUHW) CbrIacHo npouenypute, npeaBvaoeHn B
HacToAwaTa lNonutmka. Beako [dpyxecTBo Hacbp4yasa
[OKNnafaBaHETO Upesd BbTPEeLUHW KaHanu 3a goknaasaHe
npeav [LOoknagBaHETO u4pe3 BbHLWHM KaHanu 3a
LOKNnagBaHe, KbOETO HapylleHueTo MoxXke pa 6bae
agpecumpaHo edeKTMBHO  BbBTPELWHO W KoraTo
CurHanusupawmTe nuua cyutaTt, 4Ye HAMa PUCK OT
OTBETHW AEeNCTBUA.

Opy>xecTBaTa cb3gaBaT 3a LieNMTe Ha NogaBaHeETO Ha
CUrHanm 3a HapyLUeHUs cneunaneH KaHan
https://integrityline.kbc.com/frontpage. To3n kaHan u
npoueaypa 3a nogaBaHe Ha CUTHanAW 3a HapylLleHUs
no3sonABaT Ha /uuaTa, onpegeneHn B obxBaTa Ha
HacToAwaTa lNonuTtuka, fa goknagesat MHpopmMauma 3a
HapyweHuna.

The protection of the identity of Whistleblowers shall
also apply to the protection of the identity of the Persons
concerned.

Persons concerned have the right to information (the
name of the processing Entity, what is the basis for
suspicion, who are the recipients of this information
when implementing measures to protect the identity of
the Whistleblower) and also have the right to access,
rectify and remove information relating to them that is
incomplete or incorrect, in accordance with data
protection rules.

These rights do not entitle the Persons concerned to
make copies of documents or other material relating to
the investigation, findings and measures taken.

The exercise of these rights may be deferred to avoid
impeding the investigation or limited to protect the rights
of others involved. The decision whether or not these
rights should be limited shall be taken on a case-by-case
basis.

PRINCIPLE 4 — WHISTLEBLOWING CHANNELS AND
PROCEDURE

Information about Breaches may be submitted through
various reporting channels (internal or external) in
accordance with the procedures set forth in this Policy.
Each Entity encourages reporting through internal
reporting channels before reporting through external
reporting channels where the breach can be addressed
effectively internally and where Whistleblowers believe
there is no risk of retaliation.

The Entities have established a dedicated channel
https://integrityline.kbc.com/frontpage for
whistleblowing  purposes. This channel and
whistleblowing procedure allows persons identified in
the scope of this Policy to report information about
Breaches.
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KaHnanute 3a goknagBaHe Ha HapylwueHus Tpabea ga ce
yrnpaeBnaBaT BbTPELUHO OT CAY>KUTeNTe, Ha KOUTO e
Bb3/IOXKEHO pa3rneXXgaHeTo Ha CUrHaau CcbriacHo
naunckBaHusaTa Ha 33/ITNCIMNOUH.

lMpouegypama 3a nogaBaHe Ha cugHaAu 3a HapyweHus
u 3a nocAaegBawu gelicmBus BkatouBa:

kaHan 3a nonyyaBaHe Ha
HapyweHuna, pa3pabomeH, cb3gageH U
ynpaBaaBaH no cuaypeH HauduH, kolumo
2apaHmupa, 4e noBepumeAaHOoCmMmMa Ha
caMoAaudHocmma Ha CugHaAu3upaw,omo Auue
u Bcako mpemo Auue, noco4veHo B cuzHaaa, e
3awiumeHa u npegomBpamsaBa gocmbna om
HEYNbAHOMOUWLEHU cAy>kumeau;

kaHan 3a noay4yaBaHe Ha cugHaAu 3a
HapyweHusn, gaBaw, Bb3mokHoCcm 3a mpauHo
CbXxpaHeHuUe Ha uHpopmauus, 3a ga no3BoAu
u3BbpwBaHemo Ha no-HamambWwHU
pa3caegBaHus;

nomBbpkgeHue 3a noayyaBaHe Ha cugHaAa 3a
HapyweHusa go CusHaauzupawomo Auue B
pamMkume Ha 7 gHu om moBa noAyyaBaHe;

cCuzHanu 3a

cAy>kumeaume, omeoBapAwu 3a
pa3aaexkgaHemo Ha cug2HaAu, ca gabkHU ga:
v' noaydaBam cugHaaume u

nomBbpkgaBam noayyaBaHemo um B
cpok om 7 gHU cAeg hoAyyaBaHemo;

v/ eapaHmupam, 4Ye caMOAUYHOCMMA Ha
CuzHanu3zupawomo Auue u Ha Bcako
gpyao Auue, noco4veHo B cuzHana, we
6bge HagAe>kHOo 3awumeHa, u
npegnpuemMam HykHume ™Mepku 3a
ozpaHuyaBaHe Ha gocmbna go cuzHaaa
Ha HeonpaBoMouwleHU AUUa;

v" noggbprkam Bpb3ka cbe
CuzHanu3zupawomo Auue, kamo npu
HeobxoguMocm u3zuckBam

gonbAHUMEAHU cBegeHus om Hezo u om
mpemu Auua;

v npegocmaBam o6pamHa uHdopMauus
Ha CueHanu3zupawomo  Auue 3a
npegnpuemume geticmBusa B cpok He no-
gbAb2 OmM  mMpu  Meceua  cneg
nomBbpkgaBaHemo Ha noAyyaBaHemo

Ha cueHana, uau ako He e 6uno
uznpameHo nomBbprkgeHue Ha
CueHaAuzupawomo AUUE, cneg

uzmuyaHemo Ha He noBeye om mpu
Meceua, cYHuUmaHoO om uzmu4yaHe Ha 7-

Whistleblowing channels must be managed internally
by the employees assigned to handle whistleblowing as
required by the Whistleblower Protection Act.

The Whistleblowing reporting and follow-up procedure
includes:

a Whistleblowing channel developed,
established, and managed in a secure manner
that ensures the confidentiality of the identity of
the Whistleblower and that any third party
named in the signal is protected and access by
unauthorized personnel Is prevented;

a channel for receiving whistleblowing reports
enabling information to be permanently stored
to allow further investigations to be carried out;

acknowledgement  of receipt of the
whistleblowing report to the Whistleblower
within 7 days of such receipt;

Whistleblowing officers are required to:

v' receive whistleblowing reports and
acknowledge receipt within 7 days of
receipt;

v’ ensure that the identity of the
Whistleblower and any other person
named in the signal is properly protected
and take necessary measures to restrict
access to the alert by unauthorised
persons;

v liaise with the Whistleblower, requesting
further information from the
Whistleblower and third parties as
necessary;

v' provide feedback to the Whistleblower on
the action taken within a period of no more
than three months after acknowledging
receipt of the whistleblowing, or if no
acknowledgement has been sent to the
Whistleblower, after a period of no more
than three months from the expiry of the 7-
day period;

v' provide persons wishing to submit a
whistleblowing signal with clear and easily
accessible information on the procedures
for external whistleblowing to the
competent central authority and, where
appropriate, to the institutions, bodies,
offices and agencies of the European
Union;

v" document oral alerts;
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gHeBHusA cpok;
npegocmaBam Ha Auuama, >keraewu ga
nogagam cu2HaA, fACHa U AeCHO

gocmdbnHa uHdopmMauusa 3a
npouegypume 3a BbHWHO nogaBaHe Ha
cu2HaAu kb™m koMnemeHmMHus

ueHmpaAeH opeaH, a koeamo e yMecmHo
- kbM uHCMumMyuuume, oOpzaHume,
cAay>kbume u azeHyuume Ha EBponelickus
cblo3z;

gokymMeHmMupam yCmHU CU2HaAU;
noggbp)kam pesucmbp Ha nogageHume
CU2HaAU;

u3cAywam Auuemo, cpewy koemo e
nogageH cu2HaAbm, UAU ga npuemam
nucMeHume My o6acHeHus U ga cbbepam
U OueHAM nocoYyeHUMe oOom Hezo

maintain a register of submitted
whistleblowing signals;

hear the person against whom the report
has been lodged or receive his written
explanations and collect and evaluate the
evidence he has provided;

provide the Person concerned with all the
evidence gathered, once the investigation
of the case has been completed, and give
him the opportunity to object to it within 7
days of it being provided, subject to the
protection of the Whistleblower;

provide the Person concerned with the
opportunity to submit and identify new
evidence to be collected in the course of
the investigation.

in the event that the facts brought forward in the

gokazamencmBa;
v' npegocmaBam Ha 3acezHamomo Auue
Bcuuku cvbpaHu gokazamencmBa, cneg

whistleblowing are confirmed by the officers
responsible for examining the whistleblowing:
v shall organise the follow-up of the alert,

npukalouBaHe Ha npoBepkama no cayuas,
u My npegocmaBam Bb3zMokHOCM ga
HanpaBu Bb3pakeHue no max B 7-gHeBeH
cpok om npegocmaBaHemo uM, npu

cnazBaHe Ha 3awumama Ha
CuzHaAu3upaw,omo AUUE;
npegocmaBam Bb3mModkHOoCM Ha

3acezHamomo Auue ga npegcmaBu u
noco4u HoBu gokazamencmBa, koumo ga
6bgam cbbpaHu B xoga Ha npoBepkama.

and for this purpose may request the
assistance of other persons or units within
the structure of the relevant obliged Entity;
propose to the Entity that specific
measures be taken to stop or prevent the
infringement in cases where it has been
detected or there is a real risk of it being
committed;

refer the Whistleblower to the competent
authorities where their rights are affected;

e B cayyal uye u3zHeceHume B cuzHana ¢pakmu v' refer the Whistleblower to the external
6bgam nomBbpgeHu cAay>kumeaume, whistleblowing body when action is
omeoBapawu 3a pa3aaexkgaHemo Ha Cu2HaAa: required on its part, and the Whistleblower

v/ opezaHu3upam npegnpueMaHemo Ha

nocnegBauwu gelicmBusa BbB Bpb3ka cbe
cuzHana, kamo 3a ueama Mozam ga
uzuckBam cbgelicmBuemo Ha gpyau
AUUA UAU 3BeHa B cmpykmypama Ha
cbomBemHomo Apy>kecmBo;
npeganazam Ha Apy>kecmBomo
npegnhpuemaHe Ha koHkpemHu Mepku c
uen npeycmaHoBAaBaHe UAU
npegomBpamsaABaHe Ha HapyweHuemo B
CAyyaume, kozamo makoBa e
koHcmamupaHo uAu uMa  peaAHa
onacHocm 3a npegcmoswomo My
u3BbpwBaHe;

Haco4Bam CuzHaAu3zupaw,omo Auue kbm
koMnemeHmHume opeaHu, kozamo ce
3acsazam HezoBume npalBa;

npenpaw,am cuzgHana Ha opezaHa 3a
BbHWHO nogaBaHe Ha cu2HaAu npu

shall be informed in advance of the
referral; in the event that the
Whistleblower's employer is the subject of
the Whistleblower's complaint, the officer
responsible for dealing with the complaint
shall refer the Whistleblower to the
external whistleblowing body at the same
time.
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HeobxoguMoCcm om npegnpueMaHe Ha
gelcmBua om HezoBa cmpaHa, kamo 3a
npenpaw,aHemo CueHanu3upaw,omo
Auue ce yBegomaBa npegBapumenHo; B
cAy4dal 4ye cuesHanbm e nogageH cpewy
pabomogamens Ha CuzHaAu3upaw,omo
AUUE, cAykumensm, omeoBapAw, 3a
pa3aznekgaHemo Ha cugHana, Hacod4Ba
AUUEMO kbM egHoBpeMeHHO
CU2HaAu3upaHe Ha opzaHa 3a BbHWHO
nogaBaHe Ha Cu2HaAuU.

KaHanbm 3a noayuyaBaHe Ha cugHaAu 3a HapyweHus e
cbw,0 maka pa3zpabomeH, cb3gageH u ynpaBasaBaH no
cuaypeH Ha4UH, kolimo 2apaHmupa, ue
noBepumeAaHocmma Ha caMoAu4YHOoCcMmMa Ha
CugHanuzupawomo Auue u Bcako mpemo Auue,
noco4eHo B gokaaga, e 3aujumeHa u npegomBpamsaBa
gocmbna  om HEYNBAHOMOWEHU  CAy>KUMEAU.
YcmHomo nogaBaHe Ha cuz2HaAu e Bb3MOXKHO no
meAedoHa UAU 4ype3 gpyau cucmemMu 3a anacoBu
cbobweHus, a npu nouckBaHe om cuzHaAu3upaw,omo
Auue - upe3 oduzudvecka cpewa CcbC cheuuanHo
onpegeneHo Auue B pamkume Ha pa3ymeH cpok.

CneumnanHo onpeaeneHoTo nnue, creg KaTo HaanexHo
€ OLLeHM/10 BbMpoca, MOXe [a peLuu, 4Ye 4ok1agBaHoTo
HapylleHne e ManoBaykeH ciyyam U He U3UCKBa MNo-
HaTaTbLWHW MocneaBalun [OeNCTBUA, PasINYHU  OT
npuKItOYBaHe Ha rnpoueaypaTta. B nogobeH cnyuan
KOMMEeTEHTHOTO Nuue yBegoMaBa CUrHanuM3mpalloTo
NMUe 3a pelieHneTo U NpUYMHUTE 3a Hero. CbLumAaT
noaxon MoX<e fa ce cfie[Ba B C/lydai Ha NoBTapsALLM ce
curHanu 3a HapylueHus, KOUTO He Cbabp>KaT HMKaKBa
3HauMMa HoBa WHbopMaumAa 3a HapyweHus B
CpaBHeHWe C npeguvlleH curHan 3a HapyweHus, 3a
KOWTO ca NPUKIHYEHN CbOTBETHUTE NpoLEeaypPU, OCBEH
ako HoBu obcToATencTBa onpaBgaBaT  pPasINYHK
nocnenBaLlm oeENCTBUA.

AKO flafeH CUTHanN 3a HapyLUEeHKWe ce NMoJyym No KaHasnu,
pa3nuMuHM OT KaHasna 3a AoK/lafBaHe Ha HapyLleHus,
WA OT CNY>KNTENWN, Pa3NIMYHK OT TE3U, KOUTO OTroBapAT
3a obpaboTkaTa Ha curHanm 3a HapyweHua, To Ha
CNY>XUTenuTe, KOUTO ro rnosyyaeaT, € 3abpaHeHO Aa
pa3KpuBaT KakBaTo 1 ga e MHGopMaLKna, KOATO MOXKe Aa
naeHtnoéunumpa CurHanusupawioto  nvue unu
3acerHatoto nuue, kato HezabaBHO npenpaliart
curHana, 6e3 ga ro NpoOMeHAT, Ha CefHUA eNeKTPOHEH
apgpec: concerns@ubb.bg nnu na HacouyaTt
CvrHanusupawloTo nuue ga rnogajge curHana npes
crneuymanHo Cb3paneHusn BbTpELLEH KaHan

The whistleblowing channel is also designed,
established and managed in a secure manner that
ensures that the confidentiality of the identity of the
Whistleblower and any third party named in the signal is
protected and access by unauthorized personnel is
prevented. Verbal reporting is possible by telephone or
other voice messaging systems and, if requested by the
whistleblower, by a physical meeting with a designated
person within a reasonable time.

The designated person, having duly assessed the matter,
may decide that the reported Breach is a minor case and
requires no further follow-up other than closure. In such
a case, the competent person shall inform the
Whistleblower of the decision and the reasons forit. The
same approach may be followed in the case of repeated
whistleblowing which does not contain any significant
new information on Breaches compared to a previous
whistleblowing for which the relevant procedures have
been closed, unless new circumstances warrant
different follow-up action.

If a whistleblowing signal is received through channels
other than the whistleblower channel or by employees
other than those responsible for handling
whistleblowing signals, the receiving employees are
prohibited from disclosing any information that could
identify the Whistleblower or the Person concerned by
immediately forwarding the Whistleblower's report,
without modifying it, to the following email address:
concerns@ubb.bg or directing the Whistleblower to
submit the signal through the dedicated internal
channel https://integrityline.kbc.com/frontpage for
further processing.
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https://integrityline.kbc.com/frontpage 3a
HaTaTbLUHO peLUeHMe.

no-

ApykecmBama onpegensm cay>kumeau, omezoBopHu
3a obpabomkama Ha cueHanu 3a HapyweHus , no-
cheuuanHo 3a:

® NpueMaHe U pesucmpupaHe Ha Cu2HaAu 3a

HapyweHuemo;
e pa3cnegBaHe 3a HapyweHuemo;
e noggbpkaHe Ha koHmakm CbC

CuzHanu3upaw,omo AULE C ueA npegocmaBaHe
Ha o6bpamHa uHdpopmauua u uckaHe Ha
gonbAHUMEAHa uHdopMauyuAa, kozamo e
HeobxoguMo.
Tesn uneHoBe Ha nepcoHana nosy4aBaT creumnanHo
obydyeHune 3a uenute Ha obpaboTkaTta Ha curHanum 3a
HapywweHus.

OpyxecTtBata nybnunkyBaT Ha cBouTe yebcanToBe B
OTAEeNeH, /IeCHO pa3no3HaBaeM W AOCTbMEH pasgen
HaWn-Marnko crnegHaTa nHbopmauyma:

e ycnoBuama 3a npugobuBaHe Ha npaBo Ha
3aw,uma no cunama Ha ma3u noAnumuka;

e AuHk kbM BbmpewHusa kaHan / e-MelUA agpec u
uHbopMauua 3a BbHwWHUMe KkaHaAau 3a
nogaBaHe Ha cueHaAu 3a HapyweHus;

e npouegypume, npuaokumMu 3a nogaBaHe Ha
cugHanu 3a HapyweHus, BkalouumeaHo
HayuHa, no kolmo koMnemeHmMHOMO Auuge
Moxke ga noucka om CuegHaAuzupaw,omo Auue
ga u3acHu gokaagBaHama uHdopMauus uau ga
npegocmaBu gonbAHUMeEAHa uHdOpMauus,
cpokoBeme 3a npegocmaBaHe Ha obpamHa
uHdopMauua u Buga u cbgbpkaHuemo Ha
makaBa o6pamHa uHdopMayus;

e pekuMbm Ha noBepumeAHOocm, npuAoXkuM 3a
cuzHaAume 3a HapyweHus, ocobeHo
uHdopMauuama BbB Bpb3ka c
obpabomBaHemo Ha AUYHU gaHHU;

e ecmecmBomo Ha nocaegBawume gelicmBus,
koumo mpa6bBa ga ce npegnpueMam no
cuzHaAume 3a HapyweHus ;

e npouegypume 3a 3awuma cpewy omBemHu
gelicmBus.

MPHUMN 5 - MOBEPUTENHOCT, 3ALLUTA HA
JINYHUTE JAHHU N BOAEHE HA PETUCTBHP U
APXVB HA CUTHAZIUTE 3A HAPYLLIEHUA

The Entities shall designate employees responsible for
handling whistleblowing reports, in particular for:

e receiving and registering whistleblowing reports;

e investigating the breach;

e maintaining contact with the Whistleblower in
order to provide feedback and request additional
information where necessary.

These staff members shall receive specific training for
the purpose of handling whistleblowing signals.

The Entities shall publish on their websites in a separate,
easily identifiable and accessible section at least the
following information:

e the conditions for acquiring the
protection under this policy;

e alinkto the internal channel/email address and
information on  external  whistleblowing
channels;

e the procedures applicable to whistleblowing,
including the manner in which the competent
person may request the Whistleblower to clarify
the reported information or to provide additional
information, the time Llimits for providing
feedback and the type and content of such
feedback;

e the confidentiality regime applicable to
whistleblowing, in particular information
relating to the processing of personal data;

e the nature of the follow-up actions to be
undertaken with regard to the whistleblowing
signals;

e theprocedures for protection againstretaliation.

right to

PRINCIPLE 5 — CONFIDENTIALITY, PROTECTION OF
PERSONAL DATA AND KEEPING A REGISTER AND
ARCHIVE OF WHISTLEBLOWING
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MoBepumenHocm

CamoAudHocmma Ha CueHa/\ugupauJ,omo AUUE He

Moke ga 6bge paskpuBaHa Ha Hukozo u3BbH
omopu3zupaHume cAy>kumeau, komnemeHmHu ga
nonyyaBam uau obpabomBam cuzHanume 3a

HapyweHusa 6e3 u3zpuyHomo cbaaacue Ha moBa Auue.
ToBa ce omHaca u 3a Bcaka gpyea uHdpopmauus, om
koamo mMoxke ga ce ycmaHoBu caMoAuyHOCMMa Ha
CuzHaAu3upaw,omo AuUe.

CamonuuHocmma Ha CugHanu3upaw,omo Auue u Beska
gpyza uHdbopMauyuda, omHacAw,a ce 3a moBa Auuge,
Mocke ga 6bge paskpuBaHa, camo kozamo moBa e
HeobxoguMoO U e Hanuue 3agbrkeHue, HanokeHo om
3akoHa B koHmekcma Ha pa3caegBaHuAa  Ha
HauyuoHaAHUMe opeaaHu, BkalouumeaHo ¢ oOeaeg
3auwiumama Ha npaBama Ha 3ace2Hamomo AUUE.

3awuma Ha AUMHUMmMe gaHHU

Bcako obpabomBaHe Ha AUYHU gaHHU, U3BbPWEHO
cbanacHO Hacmosawama [loaumuka, BkaloyumeaHo
obMeH uAu npegaBaHe Ha AUYHU gaHHU, ce u3BbpuwBa B
cbomBemcmBue c uguckBaHuama Ha
3akoHogameancmBomo Ha EC u HauuoHaAHOMO
3akoHogamencmBo 3a 3awuma Ha AuMHUME gaHHU,
kakmo u omHocuMume BbmpewHU hoAumuku. AudHu
gaHHu, koumo ouyeBugHO He ca Heobxogumu 3a
obpabomBaHemo Ha koHkpemeH cuzHaa, HAMa ga
6bgam cbxpaHaBaHu, a ako 6bgam cbbpaHu cayyalHo,
we 6bgam uzmpumu 6e3 HeHy>kHO 3abaBaHe.

BogeHe Ha Pezucmbp/apxuB Ha cuz2Hanume 3a
HapyweHus HepegHocmu

CvromBemHomo gpy>kecmBo Bogu Pecaucmbp 3a Beceku
NnoAydeH cuzHaAn 3a HapyweHua B cbomBemcmBue ¢
uguckBaHuama 3a noBepumenHocm u uzuckBaHuama
Ha gelcmBawomo HauuoHaAHO 3akoHogameacmBo.
CueHanume 3a HapyweHus ce cbxpaHaBam 3a cpokom
5 2oguHu caeg npukalouBaHe Ha pa3zaaekgaHemo Ha
cuzHaAa, ocBeH ako no noBog Ha hoCMbNUAUA CU2HaA
He e obpa3yBaHo agMuHucmpamuBHo, Haka3zameAHO
uAu mpygoBo-npaBHo npou3BogcmBo.

Koezamo 3a nogaBaHe Ha cuz2Han 3a HapyweHus ce
uznon3Ba menedoH, kolmo ce 3anucBa, uau gpyea
cucmeMa 3a enacoBu cbobweHusa, Apy>kecmBomo uma
npaBo ga gokyMeHmMupa ycCmHO hogageHus CUgHaA:
e kamo HanpaBu 3anuc Ha pa3zoBopa B mpaliHa
u Bb3cmaHoBuma dopmMa; uau

Privacy

The identity of a Whistleblower may not be disclosed to
anyone outside the authorized personnel competent to
receive or process whistleblowing signals without that
person's explicit consent. This also applies to any other
information from which the identity of the Whistleblower
can be ascertained.

The identity of a Whistleblower and any other
information relating to such a person may be disclosed
only where necessary and there is a duty imposed by law
in the context of investigations by national authorities,
including with a view to protecting the rights of the
Person concerned.

Protection of personal data

Any processing of personal data carried out pursuant to
this Policy, including the exchange or transfer of
personal data, shall be carried out in accordance with
the requirements of EU and national data protection
legislation, as well as relevantinternal policies. Personal
data that is clearly not necessary for the processing of a
specific alert will not be stored and, if collected
accidentally, will be deleted without undue delay.

Keeping a Register/Archive of Whistleblowers

The relevant Entity shall maintain a Register of each
Whistleblowing signal received in accordance with
confidentiality requirements and the requirements of
applicable national law. Whistleblowing signals shall be
kept for a period of 5 years after the conclusion of the
investigation of the signal, unless administrative,
criminalor labour law proceedings have been initiated in
respect of the signal received.

Where a recorded telephone or other voice messaging
system is used to report Breaches, the Entity shall have
the right to document the oral signal:
e by making a permanent and retrievable record of
the conversation; or
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e ype3 NbAEH U MOYeH npenuc Ha pa3zoBopa,
uzzomBeH om caykumeaume, omezoBopHuU 3a
obpabomkama Ha cuzHana 3a HapyweHus.
CromBemHomo gpy)kecmBo npegnaza Ha
CuezHanu3zupawomo Auue BbzmMokHocmma ga
npoBepu, kopuzupa u ce cbaAaacu c npenuca Ha
pa3zoBopa, kamo 2o nognuuwie.

Kozamo 3a nogaBaHe Ha cueHanu 3a HapyweHusa ce
u3non3Ba menedoH, kolimo He ce 3anucBa, uau gpyza
cucmeMa 3a 2nacoBu cbobweHus, Apy>kecmBomo uma
npaBo ga gokymMeHmupa ycmHOmo nogaBaHe Ha
cugHan nog ¢opMama Ha mouyeH npomokon om
pa3zoBopa, uzzomBeH om cay>kumensa, omeaoBopeH 3a
pa3anedkgaHemo  Ha  cuzHana.  ApykecmBama
npegaazam Ha CuzHanu3upaw,omo AUUE
Bb3mMokHocmma ga npoBepu, kopuaupa u ce cbanacu
¢ npomokoaa Ha pa3zoBopa, kamo 2o nognuwe.

Koezamo gageHo Auue  noucka cpewa c
koMnemeHmHume cAykumeau 3a uUeAume  Ha
nogaBaHemo Ha CUu2HaA 3a HapyweHus,
cbomBemHomo  ApykecmBo e2apaHmupa, nhpu

cbaAacue om cmpaHa Ha CugHaAu3upaw,0mo Auuge, Ye
ce BogAam NbAHU U MOYHU 3anucu Ha cpew,ama u uma
npaBo ga gokymeHmupa cpew,ama:
e kamo HanpaBu 3anuc Ha pa3zoBopa B mpaliHa
u Bb3cmaHoBuma dopmMa; uau
e 4ype3 mouyeH npomokoA Ha cpewama,
uzeomBeH om caykumeaume, omeaoBopHuU 3a
obpabomkama Ha cuzHana 3a HapyweHus.
Apy>kecmBomo  npeganaza Ha  AUUEMO,
nogaBaw,0 CUzgHaA 3a HapyweHus,
Bb3MokHocmma ga npoBepu, kopuzupa u ce
cbanacu ¢ npomokona Ha cpewama, kamo 2o
nognuwe.

MPUHUMN 6 — CNELWANHO OMPELE/EHU 3BEHA
nnnuA

“CbomBemcmBue” (kamo ueHmpanHa mouka 3a
koHmakm)

Mopagu cBoama He3aBucumocm Aupekuusa
»,CbomBemcmBue“ cay>ku kamo ueHmpanHa mouka, B
kosmo ce noaydaBam, HabalogaBam u cbxpaHABam
CU2HaAU U cAy4au Ha HapyweHuda, nonagawu B
npegMmemHusa o6xBam Ha 33AINCITONH. B pamkume Ha
Aupekuyusa ,CbomBemcmBue®“ Ha cAay>kumeaume om
omgen ,3awuma Ha AUYHUME gaHHU, emu4HoCcm u

e by a complete and accurate transcript of the
conversation prepared by the personnel
responsible for handling the whistleblowing
signal. The company concerned shall offer the
Whistleblower the opportunity to verify, correct
and agree to the transcript of the conversation by
signing it.

Where a non-recorded telephone or other voice
messaging system is used to report irregularities, the
company shall be entitled to document the oral
reporting in the form of an accurate record of the
conversation prepared by the officer responsible for
handling the signal. The Entities offer the Whistleblower
the opportunity to review, correct and agree to the
record of the conversation by signing it.

Where a person requests a meeting with the relevant
officials for the purpose of making a whistleblowing
signal, the relevant Entity shall ensure, subject to the
Whistleblower's agreement, that a full and accurate
record of the meeting is kept and shall have the right to
document the meeting:
e by making a permanent and retrievable record of
the conversation; or
e by an accurate record of the meeting prepared
by the staff responsible for handling the
whistleblowing signal. The Entity shall offer the
Whistleblower the opportunity to review, correct
and agree to the record of the meeting by signing
it.

PRINCIPLE 6 — SPECIALLY DESIGNATED UNITS AND
PERSONS

"Compliance" (as a central point of contact)

Due to its independence, the Compliance Directorate
serves as a central point where whistleblowing signals
and cases falling within the scope of the Whistleblower
Protection Act are received, monitored and stored.
Within the Compliance Directorate, the staff of the Data
Protection, Ethics and Corporate Governance
Department is tasked with the function of receiving,
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kopnopamuBHo ynpaBaeHue” e Bb3noxkeHa dyHkuusama
Nno npueMaHe, pezucmpupaHe U pa3anekgaHe Ha
Bcuuku cueHaAu 3a HapyweHua, nhonagawu B
npegMemHusa ob6xBam Ha 33ATCIONH.

€TUYHOCT U
Ounpekumna

Otpen ,3awmrta Ha /NYHUTE [aHHMW,
KoprnopaTtuBHO ynpasneHue* KbM
“CboTBeTCTBME” Ha rpynarta oTroBaps 3a:

e [loayyaBaHe, pecucmpupaHe U CbXxpaHeHuUe Ha
Bcuuku cayyau Ha nogageHu cugHaAu 3a
HapyweHus, koumo nonagam B npegMmemHus
o6xBam Ha 33AMNCIONH;

e Pa3zanedkgaHe Ha Bcuuku cayvau Ha cugHaAu 3a
HepegHocmu, ¢ u3kaloyeHue Ha me3u, npu
koumo e komMnemeHmHo gpy2o 3BeHo B
pamMkume Ha / u3BbH gupekuyus
“CpomBemcmBue” (HanpuMmep 3BeHOMO 3a
6opba c uznupaHemMoO Ha napu UAU CU2HAaAU,
cBbp3aHU C HapyweHus Ha BbpmpewHume
MpaBuaa u npouegypu B Apy>kecmBomo);

e YBegomaABaHe Ha Aupekuus CromBemcmBue
Ha epynoBo HUBo 3a Bcuuku cayvau Ha cugHaAu
3a HapyweHuda, nonagawu B npegMemHus
obxBam Ha 33AIMNCIMNonH (4ype3
cheuuanu3upaHus yebcalm:
https://integrityline.kbc.com/frontpage).

e B cayual Ha HapyweHue, koemo He nonaga B
npegMemHua o6xBam Ha gelcmBawomo
3akoHogamencmBo 3a 3awuma Ha Auuama,
nogaBawyu cuzHaAu, hogageHusm Cu2HaA
Moke ga 6bge npeHacoyeH kbM gpyeo
koMmnemeHmHo 3BeHo B ApykecmBomo, a
cAay>kumenam, pa3anexkgau, cuzHaAume,
yBegomaBa CuzHanu3zupawomo auue. Cneg
moBa komnemeHmMHomo 3B8eHO € omaoBopHOo
3a no-HamambwHUMEe cmbnku, onucaHu B
ma3su Moaumuka (komyHukauus CbC
CuzHanu3upaw,omo Auue, npegnpuemMaHe Ha
3awiumHu Mepku, nocaegBawu geldcmBua u
obpamHa Bpb3ka u m.H.).

3BeHo0 3a cheyuaAHu hpoyuBaHus B Aupekuus
»BbpmpeweH ogum*

Bb3 ocHoBa Ha MecmHume  noAaumuku u
opzaHu3auuoHHa cmpykmypa pa3caegBaHemo Ha
HapyweHus (Hanpumep B obaacmma Ha 6opbama c
uznupaHemo Ha nhapu, u3MamMume) MoXke ga ce
u3BbpwBa om 3BeHomo 3a cheyuaAHu npoy4dBaHua B
cbomBemcmBue c ymBbpgeHu NpaBunaa 3a paboma Ha
3B8eHomo (npuemu om YC Ha OBb Ha 13.12.2021 u

registering and handling all whistleblower reports falling
within the scope of the Whistleblower Protection Act.

Data Protection, Ethics and Corporate Governance
Department within the Compliance Directorate is
responsible for:

e Receiving, logging and storing all whistleblowing
signals that fall within the subject matter scope
of the Whistleblower Protection Act;

e |nvestigating all whistleblowing cases, exceptfor
those where another unit within/outside the
Compliance Directorate is responsible (e.g. the
Anti-Money Laundering Unit or whistleblowing
related to violations of the Entity's internal
Policies and Procedures);

o Notifying the Compliance Directorate at Group
level of all whistleblowing cases falling within
the scope of the Whistleblower Protection Act
(via the dedicated website:
https://integrityline.kbc.com/frontpage).

¢ |nthe event of a Breach that does not fall within
the scope of the current whistleblower
protection legislation, the Whistleblower may be
referred to another competent unit within the
Entity and the Whistleblowing officer will notify
the Whistleblower. The competent unit is then
responsible for the further steps described in
this  Policy (communication with the
Whistleblower, taking protective measures,
follow-up and feedback, etc.).

Special Investigations Unit in the Internal Audit
Directorate

Based on the local policies and organizational structure,
the investigation of violations (e.g., anti-money
laundering, fraud) may be conducted by the Special
Investigations Unit in accordance with approved Unit
Operating Rules (adopted by the UBB Board of Directors
on December 13, 2021 and amended with the approval
of the UBB Chief Executive Officer on June 23, 2023).
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npoMeHeHU ¢ ogobpeHue Ha MhaBHuAa M3nbAHUMENEH
Aupekmop Ha OBb 23.06.2023).

3BeHOTO 3a CneuwnanHu npoyyBaHuA uUrpae BogeLla
pons B pa3cnefBaHuaTa Ha BbTPELLHW n3MaMK (Korato
CNY>XUTEeN e NPsAKO 3aMeceH B CXxeMa 3a MuaMaMa unm s e
nognomorHan). PascnepBaHnATa Ha BbHLLUHUTE U3MaMU
ce npoBexpgaT obuyarHO OT Apyrn 3BeHa (oTaen
"CurypHocTt" n anpekumnsa "Covoreetcteme"). 3BeHOTO 3a
cneunanHn Npoy4BaHMA MoXKe ja OKa3Ba CbAENCTBME B
pascnegBaHe Ha BbHLIHA/cMeceHa M3Mama npu
Heobxoa4MMOCT U cnep cbllacyBaHe CbC CbOTBETHUTE
pPBKOBOANTENN B APY>KECTBOTO CbrnacHo Npasmnara 3a
paboTa Ha 3BeHOTO. ToBa 3BEHO €, inter alia, OTTOBOPHO
3a:

e KomyHukauus c Auyama, nogaBaw,u cugHanu 3a
HapyweHua, uHpopMupaHe Ha Auuama,
nogaBawu cuzHanu 3a HapyweHua 3a
Hanpegbka Ha pa3caegBaHemo, ocBeH ako
moBa MoXke ga HaBpegu Ha Auuama, nogaBauwu
cuzHaAu 3a HapyweHus, uAu ga
Bb3npenamcmBa pa3zcaegBaHemo;

e [lpoBekgaHe Ha pa3caegBaHuAa Cc uen ga ce
ycmaHoBu gaau uMa u3BbpweHo HapyweHue.
Ako e Heobxogumo, Bcaka mpema cmpaHa,

choMeHama B nogageHus cuzHapn, e
3aw,umeHa;
e AoknagBaHe npeg pbvkoBogcmBomo,

M3nbAHUMeAeH komumem, Komumem no puck
u cbomBemcmBue, YnpaBumeneH cbBem uAu

gpye Hag30peH opeaaH);
e [apaHmupaHe, 4e ce cna3Ba noBepumeAHocm

OMHOCHO caMoAudYHocmma Ha
CuzHanu3upaw,omo AUUE, ocBeH ako
CuzHaAu3upawlomo Auue ce cba2aacu c

pa3kpuBaHemo Ha camMoAuYHOCMMa My UAU
ako moBa ce u3zuckBa om 3akoHa (Hanpumep
om cbga npu HakazameaHu geaa). ToBa He
uskalouBa Bb3mMokHocmma
CuzHanu3upaw,omo Aauue, kakmo u Bcuuku
gpyau ydacmBawu Auua, ga Mozam ga 6bgam
uHmepBloupaHu no omHoweHue Ha
HapyweHuemo;

e [lpegnpuemaHe Ha HeobxoguMume 3awumHu
Mepku no omHoweHue Ha CuzHaAuzupaw,omo
AUUE UAU gpyau 3acezHamu AuUa;

e [IpegocmaBaHe Ha gonbAHUMEAHA
uHdopMauyuA u dakmu Ha gpyau
koMnemeHmHu 3BeHa B Apy>kecmBomo, koumo
ga npegnhpuemam cbomBemHume geucmBus

The Special Investigations Unit plays a leading role in
internal fraud investigations (where an employee is
directly involved in or has facilitated a fraud scheme).
External fraud investigations are normally conducted by
other units (Security and Compliance). The Special
Investigations Unit may assist in the investigation of
external/mixed fraud as required and in consultation
with the relevant managers within the Entity in
accordance with the Unit's Terms of Reference. This unit
is, inter alia, responsible for:

e Communicating with Whistleblowers, informing
Whistleblowers of the progress of the
investigation, unless this may harm the
Whistleblowers or hinder the investigation;

e Conductinginvestigations to determine whether
an infringement has occurred. If necessary, any
third party mentioned in the whistleblowing
signalis protected;

e Reporting to management, Executive
Committee, Risk and Compliance Committee,
Board or other oversight body);

e Ensuring that confidentiality is maintained
regarding the identity of the Whistleblower,
unless the Whistleblower consents to the
disclosure of his or her identity or if required by
law (e.g. by a court in criminal cases). This does
not exclude the possibility that the
Whistleblower, as well as any other persons
involved, may be interviewed regarding the
Breach;

e Taking necessary protective measures in respect
of the Whistleblower or other persons involved;

e Provide additional information and facts to other
competent units within the company to take
appropriate action to notify official authorities,
institutions, regulators.
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no yBegomsiBaHe Ha oduyuasHUMe opzaHu,
uHCMuUMyUUU, pezyraamopu.

3awuma Ha npaBama Ha 3ace2Hamume AuuUa

Pa3zcnegBawume Auua ce noguuHaBam Ha cmpoeu
emuyHu npaBuna, ocobeHO nNO OmMHoOweHue Ha
cna3zBaHemo Ha HagaexkHa guckpemHocm u
geMoHcmpupaHemo Ha HeobxoguMama cgbp>kaHocm.
Bcako pa3cnegBaHe Ha HapyweHue ce npoBexga B
cbomBemcmBue ¢ BbpmpewHume noAumuku u
npodecuoHarnHUMe cmaHgapmu.

Om Bceku cay>kumen ce u3uckBa u e gabkeH ga
CbmpygHUYU gobpocbBecmHo Ha 3B8eHomo,
obpabomBaw,o cuzHana 3a HapyweHue.

B wu3kntounutenHn cnydam e BbB3MOXKHO Aupekuums
“CboTBeTcTBME” 1 3BEHOTO 3a cneuuanHy npoyyYBaHus
KbM [upekuna BbTpelwueH OauT aa cm cbTpyaHU4aT npum
npoBexaaHe Ha pascriegBaHe No NoCTbNWA CUrHan 3a
M3BbpLUEHM HapyLueHus.

MPHUUN 7 = MOHUTOPUHT U AOKNALBAHE

Peaynmamume om pa3caegBaHuama Ha HapyweHus
ce goknagBam B cbomBemcmBue CbC
cmaHgapmHume AUHUU 3a ynpaBaeHcka omyemHocm
3a  koHkpemHume BugoBe HapyweHusa. Ta3zu
BbmpewHa omyemHocm He 3acaeza 3agbAkeHuemo 3a
goknagBaHe Ha cmamucmuyecku gaHHU 3a CAy4au Ha
nogageHu cuzHaAu 3a HepegHOCMU UAU cmamyca Ha
npunazaHe Ha 3akoHogameacmBomo B ma3u obaacm
kbM cbomBemHume opz2aHu (HanpuMep EBponelcka
ueHmpanHa 6anka). Apy>kecmBama npegocmaBsam Ha
KoMucusma 3a 3awuma Ha Au4YyHUMe gaHHu go 31
AHyapu cmamu4ecka uHPopMauua 3a npegxogHama
20guHa OmMHOCHO 6poA Ha nocmbnNUAUME NPU MAX
cuzHanu, mexHua YWMH, npegmem, 6poa Ha
u3BbpweHume npoBepku u pegyaAmamume om msx.
ocBeH ako 3a npegxogHama 2oguHa AuncBam
nocmbNUAU nho oduyuarHUA peg U nocoveHumMe
kaHanu cuzHanu, nonagawu B o6xBama Ha
33AMNCMNONH.

Aupekuusa “CbomBemcmBue” Ha epynama omeoBaps
3a HabalogeHuemo Hag ¢yHkyuoHupaHemo Ha
HacmoAw,ama noAaumuka BbB Bcuuku gpy>kecmBa Ha
KBC Group. BbB Bpb3ka c moBa gab>kHocmHOMO Auue
no cbomBemcmBuemo ApykecmBomo gokaagBa 3a

Protection of the rights of the Persons concerned

Investigators shall be subject to strict ethical rules,
particularly with regard to the observance of due
discretion and the exercise of due restraint. Any
investigation of Breach shall be conducted in
accordance with internal policies and professional
standards.

Each employee is required and obliged to cooperate in
good faith with the unit handling the whistleblowing
signal.

In exceptional cases, it is possible that the Compliance
Directorate and the Special Investigations Unit of the
Internal Audit Directorate may cooperate in the
investigation of a whistleblowing signal.

PRINCIPLE 7 — MONITORING AND REPORTING

The results of Breach investigations are reported in
accordance with standard management reporting lines
for specific types of breaches. This internal reporting is
without prejudice to the obligation to report statistics on
whistleblowing cases or the status of enforcement in
this area to the relevant authorities (e.g. European
Central Bank). Entities shall provide the Data Protection
Commission by 31 January with static information for
the previous year on the number of whistleblowing
signals received by them, their UIN, subject matter,
number of inspections carried out and the results
thereof, unless there are no signals received under the
official procedure and the specified channels covered
by the Whistleblower Protection Act for the previous
year.

The Group Compliance Directorate is responsible for
monitoring the operation of this policy across all KBC
Group entities. In this regard, the Compliance Officer
reports on the status of the implementation and
operation of the Policy in periodic and annual reports to
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cmamyca Ha npuaazaHemo u ¢yHkuuoHupaHemo Ha
Moaumukama B nepuogu4HuU U 2oguwHU gokaagu npeg
dyHkyuama no CromBemcmBue Ha KBC Group u Ha
MecmHume U3NBbAHUMEAHU komumemu u
koMmumemume no (ogum,) puck u cbkomBemcmBue.

OTroBOPHOTO /MUE MO CbOTBETCTBME Ha
npeacrtaes rogvlleH [oknag 3a  cratyca  Ha
npunaraHeTo  Ha  HacToAwaTta  MnoAuTuka  Ha
M3nbnHUTENHMA KOMUTET Ha rpynaTta 1 Ha KomuTeTa no
pPUCK 1N CbOTBETCTBUE Ha rpynara.

rpynata

MPHUMN 8 - MPUNATAHE M KOMYHUKALIUA

Aupekuusa ,CbomBemcmBue“ B OBb omeoBapsa 3a
mpaHchoHupaHemo, BbBexkgaHemo u npunazaHemo
Ha ma3u hoAaumuka Ha MecmHO HuUBo, C ueA
2apaHmupaHe Ha HellHomo cha3BaHe.

Onpekuyma “CvoTteetcTBmne” Ha ObBb Tpabea ga nposeae
MHbOpMaLMOHHA KaMNaHMs 3a pa3npocTpaHEeHMETO Ha
Tazanm nonutuka. [llonutmkata Tpabea pa 6bae
nybnmnkyBaHa (KakTo BbTPELUHO, Taka W BBHLUHO) WU
BK/IFOYEHA B KypcoBe 3a 0by4eHue.

N3MeHeHus
MpuHyunume, u3aokeHu B ma3u [loaumuka,
npegcmaBaaBam MUHUMaAHUMe cmaHgapmu,

npuao>kumu 3a Apy>kecmBama.

CbomBemcmBuemo c ma3su MoAaumuka e
3agbAkumenHo U ce npunaza ¢ He3zabaBHo gelicmBue
3a Apy>kecmBama.

Apy>kecmBama 2apaHmupam, ue npaBama,
npegBugeHu B HacmoAawama NoAaumuka, He Mo2am ga
nogaexkam Ha gobpoBoneH omka3s uau ozpaHuvaBaHe
ype3 cnopalymMeHue, noanumuka, opma uau ycroBue 3a
paboma.

MpunazaHemo Ha ma3u [loaumuka npu HukakBu
obcmosmencmBa He Moke ga npegcmaBaaBa
OocHoBaHue 3a HaManaBaHe Ha HUBomo Ha 3awuma,
Beue npegocmaBeHo om  ApykecmBama B
obrnacmume, obxBaHamu om ma3u lNoaumuka. Ako
MecmHomo 3akoHogameancmBo e ¢ no-Bucoka
3aw,uma, mo we uma npeBec.

the Group Compliance Directorate and to the Local
Executive and (Audit,) Risk and Compliance
Committees.

The Group Compliance Officer shall submit an annual
report on the status of implementation of this policy to
the Group Executive Committee and the Group Risk and
Compliance Committee.

PRINCIPLE 8 — IMPLEMENTATION AND
COMMUNICATION

The Compliance Directorate at UBB is responsible for
the transposition, implementation and enforcement of
this policy at local level to ensure compliance.

UBB's Compliance Directorate should conduct an
information campaign to disseminate this policy. The
policy should be published (both internally and
externally) and included in training courses.

Changes

The principles set out in this Policy represent the
minimum standards applicable to the Entities.

Compliance with this policy is mandatory and applies
with immediate effect to the Entities.

The Entities shall ensure that the rights set out in this
Policy may not be voluntarily waived or restricted by
agreement, policy, form or condition of employment.

In no event shall the application of this Policy constitute
grounds for reducing the level of protection already
provided by the Entities in the areas covered by this
Policy. If local law is more protective, it will prevail.
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Bcuukm BBNpocuM OTHOCHO [lonuTMkata U HEeWHuTe
npUHUMNM Morat ga 6baat HacodBaHM KbM dupekuna
CboTBeTCcTBME.

Mpuno>keHus

MpunoxeHune 1: lNpegmeteH obxeat Ha 3AKOH 3A
SAWLNTA HA JIMUATA, NMOOABALLN CUTHATI NN
MYBANYHO ONMOBECTABALLN WMHOOPMALINA 3A
HAPYLLEHWA

MpexogHu u 3aknlouumenHu paznopeg6u

81. Hacmoawama [loaumuka 3a 3awuma Ha
cAay>kumenume, koumo nogaBam cuzHaAu 3a NOPOYHU
npakmuku B gpykecmBama Ha KBC bwbazapus
(»,Monumuka 3a cuzHanu3upaHe Ha HepegHocmu“) e
ogobpeHa ¢ peweHue Ha YnpaBumeaHus cbBem Ha
OBbb, B cvomBemcmBue c¢ [lNpomokon N2 61 om
29.11.2022 2. u BAauza B cuna om gamama Ha HeUHOMo
ogobpeHue.

§2. HacTtoAawara Monntnka OTHOCHO 3aLumTaTa Ha nua,
KOWTO nogaBaT CUrHanam 3a HapyLleHWA B gpy>KecTBaTa
Ha KBC bwbnarapusa (,lMonutnka 3a curHanmampaHe Ha
HepegHocTn“) e mnaMeHeHa ot KBC Country
Management Team Bulgaria Ha 13.08.2024 r. Bcako oT
OpyxecTBata, 3a KOWTO HacTtoAwiaTa [lonutuka ce
npwnara, cnegBa pga A patméuumpa B egHoOMeceudeH
CPOK CbI/laCHO BbTPELUHUTE CWM  MpaBuna 3a
KOpnopaTMBHO ynpaBneHue.

Any questions regarding the Policy and its principles
may be directed to the Compliance Directorate.

Appendices

Annex 1: Scope of the ACT ON PROTECTION OF
PERSONS, REPORTING INFORMATION, OR PUBLICLY
DISCLOSING INFORMATION ABOUT BREACHES

Transitional and final provisions

§81. This Whistleblower Policy for the Protection of
Employees Who Report Improper Practices in KBC
Bulgaria Companies ("Whistleblower Policy") has been
approved by aresolution of the Board of Directors of UBB
in accordance with Protocol No. 61 dated 29.11.2022
and shall come into force on the date of its approval.

§82. This Whistleblower Protection Policy of KBC Bulgaria
("Whistleblower Policy") was amended by the KBC
Country Management Team Bulgaria on 13.08.2024.
Each of the Entities to which this Policy applies shall
ratify it within one month in accordance with its internal
corporate governance rules.

* k *
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