OBLLUU YCJTIOBUSA 3A MJTATEXXHU CMETKU U YCNYTH,
OEBUTHU KAPTU U PAMOAU3EH OHJIAVH 3A OU3UYECKM
JIMLUA

I. MPEOMET

1. Hacroswmre O6wM ycnoeus ypexaaT OTHOLIEHMATA  MeXpy
Pandansenbark (bvarapus) EAL (Hapuyana no-Hatatsk bawkata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexasawy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNyrW, W3RCBAHETO HA AeBMTHWM kapTM M nonseaHeto Ha Paidamsen
OHNAMH:

1.1. oTkpuBaHe, BOAeHe M 3QKPMBAHE HA  MAATEXHM
BK/TIOYMTENHO HA MIATEXHA CMETKA 30 OCHOBHM ONnepaumy;
1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermeHe HA NAPM B HANMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NAGTEXHM OMNEPALMM, BKMIOYMTENHO MPEXBbPASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:
1.4.1. u3nbnHeHMe HA NNATEXHM HAPEXACHMS 3a [UPEKTHH nebutu,
BKIOYMTENHO €RHOKPATHU BUPEKTHU AebuTH;

1.4.2. u3nbnHeHWMe HA NAATEXHW HOPEXAAHWS 30 KPEAWTHWU MPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMYHM NPEBORAK;

1.4.3. u3nbnHenue Ha nnatexuute onepaumm no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu Kouto ceracueto Ha Knuenta 3a
M3MBIHEHME HO  MIATEXHATA ONepauus € [AAAEHO  MNOCPEACTBOM
TENEKOMYHMKALMOHHO, LUMPPOBO MAM WMHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € U3BBPLUEHO KbM OMEPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO [EeNCTBa CAMO  KATO
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn go cMeTKM M cMeTkM, obCayXBaLM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AeBUTHM
KapT;

1.7. nopaeaHe HQ HOPEXAAHMS M AOABAHE HA CHINACKS OTHOCHO CMETKM
u/van xapt upes Paindaisen [upekt u ABTopU3aLMOHEH LIEHTP;

1.8. npepocrtaggHe Ha ycAyrM MO MAGTEXHA CMETKA 30 OCHOBHM
onepaumnu no pega Ha pasgen VIl Ha HacToswmte Obwu yenoems;

1.9. npexsbpnsHe HaA NAATEXHA CMETKA;

1.10. u3nbnHeHMe Ha MNALWAHMS, WMHALUMMPAHM OT TPETM CTPaHM —
AOCTOBYMLM HO MAATEXHM YCITYTW MO MHUMLMMpaHe Ha naawanus (PISP);
1.11. npegoctaaHe Ha WMHPOPMAUMS 30 CMETKA HA TPETM CTPAHM —
AOCTOBYMLM HO MACTEXHW YCNyrM MO NPeAoCcTaBsHe HA MHpopMaums 3a
cmetka (AISP);

1.12. apyrm, kouto bBaHkata Moxe AG Cb3gape 30 M3NON3BAHE OT
Knnenta;

2. Hacroswmure O6wm ycnoeus ca 3agbaxutenin 3sa Knuewta u
NPEACTABNSBAT HEPA3AENHA YACT OT CbOTBETHWUTE AOTOBOPEHOCTH 3a
MON3BOHE HA MAATEXHA YCTyra W/WAWM MAATEeXeH WHCTPYMEHT, KaTo
Mckane-porosop 3a usgasaHe Ha pebUTHO KAPTA M MPEROCTABSHE HA
Gankosu ycnyru  3a  dusudeckd  nuua u/unn ppyr  BaHkoe
dopmynsp/3aseneHne/aorosop 30 NOA3BAHE HA MAATEXHA ycnyra u/unm
nAaTeXeH MHCTPYMEeHT (Hapuuamm no-HaTtatek obwo Mckane-porosop,
ckioyern Mexay bankarta u Knuenra).

Mpu HecvoTseTcTeMe Mexay HacToswmte OBLM ycroBUs M yCrnosusTa,
3aNOXeHM B KOHKpeTHoTo MckaHe-porosop, ce mpunarat pasnopepnbute
Ha koHKpeTHoTo MckaHe-goroeop.

3. OrHowenusta mexpy bankata u Knuenta otHocHo nnatexhute
YCNYTM M MAGTEXHUTE MHCTPYMEHTU — BGEe3KOHTAKTHM RebUTHM kapTW u
Pandainsen OHNAWH, ca onncanu B Hactoswmte Obwm ycnosus, kouto
BKNMIOYBAT OBLUM PA3AENM, MPUNOXMMM 3a BCMYKW MAQTEXHW YCIYrM W
MHCTPYMEHTU, M CMeuManHu pasfeni, B KOWTO Ce OnWCBaT cneundukute
Ha pebutHa kapta u Pandainsen OHJTAMH.

4. KbM CMeTKM, KOMTO He Cce M3MON3BAT 30 PA3NAALAHMS Ce npunarar
NPABMNOTA 30 E[HOKPATHM MNATEXHM ONEpauMH, PErIaMEHTMPALLM
YCNOBMATA 30 BHOCSHE M TEINEHe OT TAX.

5. Mpean otkpueaHe Ha nnatexHa cmetka KnueHtsT nonyuaea
Hactoswute O6wu ycnosus, Mckane-porosop, Obwm ycnosms 3a genosa
gennoct Ha bawkarta, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paindaisenbark (Bunrapus) EAL 3a knueHtn dusmueckn nuua 8 oducute
MAK Ce 3aMO3HABA CbC ChLUMTE HA MHTepHeT canta Ha bankara. Knuentst
TpsbBa BO M nNpueMe, B Clyyai Ye pewM [ NOA3BA  NNATEXHM
ycnyr/nnatexHu MHCTPYMeHTH, npegocTtaesHu ot bawkara.

6. Tlo speme Ha penctaneto Ha MckaneTo-porosop KnueHTst uMa npaso
npu noucksaHe Aa nomyun Hacroswmte OBy ycrnoBmus Ha XapTHeH Wuiu
APYT BLAFOTPAEH HOCHTEN No cMucbna Ha Tean Ob6lwm ycnosus.

CMeTKH,
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Il. DAHHU 3A BAHKATA

7. Pandamsenbark  (Bvarapus) EALl e Tthproscko  ppyxectso,
PErMCTPUPaHO B THPTOBCKMS PErncTbp KbM Ar€HUMS MO BMMCBAHMATA C
EMK 831558413;

JueHs sa ussbpwsare Ha Gankosa gerHoct Ne 512 wa BHB, 3anosea
P 22-2254 ot 16.11.2009r. Ha BHB;

Cepanmwe 1 appec Ha ynpasnenue: rp. Codus 1407, paiton Josereu,
6yn. Hukona Banuapos 55, Ekcno 2000;

Tenedon 3a epb3ka ¢ kamentn: 0700 10 000 (Vivacom) n 1721 (Al u
Telenor)

Tenedon 3a Gnokupate Ha barkosu kapt: 02/9624 102 - peHoHowHo
OT MOHEeRENHUK A0 Hepens.

Tenedon 3a 6noknpare Ha poctena go Pandansen OHNAMH: 02/91
985 666 o1 08:00 go 20:00 yaca, or noHegenHMK A0 NeTHK.

WntepHet cait: www.rbb.bg

PabotHo epeme ¢ Knuentn B oduumantm pabothn aru: ot 08.30 po
17.00 vaca.

8. KoMmneteHTHMIT opraH, oTroBopeH 3a Haasopa cnpsmo bankata karo
AOCTABYMK HO nnatexHu ycaym, e BHB.

1Il. OTKPUBAHE HA M/IATEXXHA CMETKA

9. Mpu otkpueaHe Ha nnatexHa cmetka KnueHTsT npepoctaes Ha
Bankata cneanute pokymeH™ W HGOpMaLms:

9.1. NMYHM [AHHM HO  TUTYNAPS HO CMeTKATa MO  [IOKYMEHT 3d
CAMOSIMYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 3a CAMOMMYHOCT W MOAMMUCUTE HA
NMLATA, KOMTO MMAT MPCBO AQ CE PA3MOPEXAAT C MAPUTE MO CMETKATA;
nopnMcuTe Ha Tesu AMua Tpsbea AQ CA NOMOXEHM B MPUCBCTBUETO HA
YNbAHOMOLLEH 30 ToBA Clyxuten Ha bankata wan ga ca sasepetu
HOTAPMUAIHO.

9.3. Opym paHHKM 1 MHbopMaums, KouTo no npeueHka Ha baxkara ca
HYXXHM 30 M3MbHEHWE HO 3QABIKEHUATA U 30 MO3HABAHE HA KIMEHTUTE W
NON3BAHMUTE OT TAX BAHKOBM yCymH;

9.4. MLIHOMOLLHO, GKO UMQ TAKOBA, C KOETO TUTYNSPST OMPABOMOLLABA
Apyro avue/nMua Aa OTKPUBA/T NAATEXHA CMETKA (CaMO B cydan ye
MTynspst u bankata ca BctenuaM B penosu OTHOWeHMs) M Aa ce
Pa3Mopexaa/T € Napute NoO CMETKATa, NpM CNAasBAHE HA ChepgHuTe
npaeuna:

9.4.1. 30 knMeHTH GBATAPCKM AMLA — MBAHOMOLLHOTO AA € W3TOTBEHO
BbpXy obpasey Ha bankata (B cAyyai Y& MBAHOMOLLHOTO € M3roTBEHO OT
Knuenta B ceobopet Tekct, bankata Moxe pa oTkaxke npUeMaHeTo My).
TWUTynspsT HQ CMETKATA MOJAra MOAMMC BbPXY MHIHOMOLLHOTO JIMYHO
npea cnyxwuten Ha baxkarta, onpasomolyeH 3a TOBA M B NPUCHCTBME HA
MbIHOMOLHMKA, KoMTO pasa  obpasey of  nogmuca cu.  [lpu
YMbHOMOLLABOHE 30 PO3MNOPERMTENHM AEHCTBUS CbC CPOYHU AEMO3WTH,
MBAHOMOLLHOTO TPA6BA B € C HOTAPMANHO YROCTOBEPABAHE HA MORMMCA
HO TUTynsps, kaTto ce npunaraT pony w3bpoenuTe npasuna 3a
HOTOPUQIIHO 3QBEPEHM MBAHOMOWHM. B cryyaute, Korato KaMeHTHT
AENno3Mpa MbIHOMOLLHO 30 PA3NOPEXAAHE CbC CPOYHM AEMO3UTH, PECH.
NpM [EMO3MPAHE HA MbAHOMOLLHO 30 APYMM PA3MNOPEAMTENHU AErCTBUS
He no obpasey Ha 6AHKATA (MO M3KMIONEHME), MOBMMCLT HA TUTYNSPS
TpsbBa A e 3aBEpeH HOTAPMANAHO OT BBATAPCKM HOTAPMYC WMAM OT
6bArapckM KOHCYN B 4yX6MHO, KOTO B TO3M CAY4ad  HOTOPUANHOTO
ynaocTosepssaHe TpsbBa AA € W3BbPLIEHO He no-paHo oT | (epHa) roanHa
npeau npeacrassHeto My 8 baxkara. Mpu npepcTassHe HAO MbAHOMOLLHO,
30BepeHO OT GBATApPCKM HOTAPUYC WM BBATApCKM KOHCyn B 4yx6uHa,
BaHkata B3ema pelseHue W yBEAOMSBA KAMEHTA [ANM LWe Npueme
MBAHOMOLLHOTO CNER WU3BbPLUBAHE HO HEOOXORMMMTE MO HEMHA MPELEeHKa
NPOBEPKM.

9.4.2. 30 KNMEHTM YyX[ECTPAHHM NULA — MPUEMAT CE MbJHOMOLLHM
usroteeHn Bbpxy obpaseu Ha bankata. Tutynsapst Ha cMetkata nonara
MOAMMC BbPXY MBAHOMOLLHOTO M4YHO Mpen cnyxuten Ha bawkara,
OMPOBOMOLLEH 301 TOBA M B MPUCBCTBUE HA MbAHOMOLLHMKA, KOWTO ACBA
obpasey oT noanMca cu. TUTYNSpST HA CMETKATA M3PMYHO MOCOYBA €RMH
oduc Ha bawkata, B koo Wwe Gvae OBCAYXBAH YPE3 MbIHOMOLHMK.
BaHkaTta BCTbNBA B AENOBKM OTHOLIEHWS C HOB K/IMEHT YYXXAECTPAHHO NMLe
CAMO MPM JIMYHO MPMCBCTBME HA KNWeHTa. [lpu ymbiHOMOLaBAHE 3Gt
PO3MOPERNTENHU AEACTBUS CbC CPOYHM AENO3UTH, MBIHOMOLHOTO Tpsbaa
AO € C HOTOPUANHO YROCTOBEPSBAHE HA MOAMMCA HA  TUTYNSPS,
M3BBPLIEHO OT GbArapPCKM HOTAPUYC MAM OT BBATAPCKM KOHCYn B
yyx6MHQ, KATO B TO3W CIY4aR HOTAPUAIHOTO YROCTOBEPSBAHE TPAbBA AA
€ M3BbPLUEHO He NO-paHo OT | (epHa) rOAMHA Npean NPEeAcTaBsSHETO My B
Bankata. MMpu npepctassHe HO MLAHOMOLWHO, 3aBEPEHO OT BvArapCKM
HOTapuyc Mnu 6barapckyu koHcyn B yx6ura, barkata ssema pewenue n
YBEAOMSIBA KITMEHTO AQIM e MPUEME MbIHOMOLLHOTO CNef W3BbPLUBAHE
HO HEOBXORMMMTE MO HEMHA MPELEHKA MPOBEPKH.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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9.4.3. Bcuuku NpeacTaBeHn MblHOMOLLHM 30 PA3MOPEXAAHE CbC CMETKM
u/van asoapu no cMeTku, Tpabea aa 6bAAT NOTBLPXAABAHM MUCMEHO M
JIMYHO OT TUTYNsIpPS Nped YMbiHOMOLLEH 3a Toea cnyxuten Ha bankara,
Ha Bceku 3 (TpM) ropuHM OT NpeacTassHe HA MbAHOMOLWHOTO B BbaHkara.
Mpu nunca Ha NOTBBPXAEHME CHINMACHO MPEAXO[HOTO  W3peyeHue,
BaHkata MMa MPABOTO AG OTPAHMYM NPABATA HA MBAHOMOLHWAKA AA Ce
PA3MNOPEXAA CbC CMETKUTE HA TUTYASPS.

10. MameHeHus B gokymeHtute no uwn. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMOT CMna no oTHoweHue Ha bankaTa, caMo oT MOMEHTa, B KOWTO
Bankata e buna nucMeHo yBeROMEHA 30 TIX OT ONPABOMOLUEHO NULE.
11. BaHkata Moxe AA M3MCKBA M APYTM AOKYMEHTM 3Q OTKPMBAHE M
BOfEHE HA MNATEXHA CMETKA, 3a KOETO MPEeABAPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata oTKa3Ba OTKPMBAHE HA MIATEXHA CMETKA (B TOBA 4MCNIO M
HQ MAATEXHA CMETKA 30 OCHOBHM OMEPALMM), KOraTO OTKPMBAHETO HA
cMmeTkaTa 61 [OBENO RO HAPYLIGABAHE HA WMNEPATUBHM pasnopeabu Ha
AEMCTBALLOTO  30KOHOQATENCTBO, B TOBA YWCIO  YCTOHOBEHMTE B
30KOHOAATENCTBOTO pasnopenby OTHOCHO npeaoTBpATABAHE
M3NON3BAHETO HA $MHAHCOBATA CMCTEMA 34 LEAMTE HA M3MMPAHETO HA
napu 1 $MHAHCUPAHETO HA TEPOPMIMA.

13. Bcska otkputa cmeTka ce obosHayasa ot baHkata ¢ yHukanew
uaentudukatop — MexpyHapopeH Homep Ha 6Gankosa cmetka (IBAN),
konto KnmeHTsT ce 304bMXOBA AQ MOCOYBA MPU BCSKO MNATEXHO
HapexpaaHe. baHkata usrotes MeceyHo wusenedyenue (Msenederne) u ro
npepoctaes Ha Tutynsps 6€3nnaTHO HA XAPTUEH HOCMTEN MPU MOUCKBAHE
B opuc Ha bankara. Bankara wmsrotes u Ortver 3a Takeute M ro
npepoctass Ha TuTynsps 6€3nnaTHO HA XAPTMEH HOCMTEN BERHDBX
FOAMLLHO NpK MOMCKBAHE B oduc Ha HbaHkara.

IV. CbIMACHUE 3A U3MBJIHEHUE U OTTEMNAHE HA
MNATEXXHA ONMEPALIUA

14.  KnueHtsT gaBa cbrnacue 30 u3mbaHeHne Ha [natexHata onepaums
(Hapuuata no-Hatatsk MO) nocpepcTBom NOANMCAHM CTAHAAPTHK GopMM
HQ MNATEXHM HAPEXAAHMS, AENOMPAHM HA XAPTUEH HOCUTEN WU MO
€NEKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPO3PELUEHM  MAATEXHM
onepaunn, baHkata cu 3anasea NpaBoTo, MpM MAATEXHW OMNEPALMH,
CBINIACMETO 30 KOWUTO € AAAEHO OT MbIHOMOLLHMK, HO XAPTMEH HOCHUTEN,
AQ noTbpcu TUTynSps HO CMETKATd 30 M3PMYHO MOTBLPXKAEHUE HA
onepauMsTa U A4 OTKAXE AA NPUEME 30 M3MbJHEHWE HOPEXAAHETO, GKO
He Mosy4u NOTBbPXAEHUE OT TUTynsps.

15. HapexpaHeto mnn cwmacueto Ha Knuewta, 8 ponsta My Ha
nnatey, 30 u3nbaHenne Ha 11O Moxe aa 6vae otrermnero ot Knuenta no
BCSKO BpPEME, HO He Mo-KbCHO OT MomeHTa, B koito [1O e crawana
HeotMeHMMa. 3a HeoTMeHmma ce cuuta 1O cneg nonyyasaHeto Ha
NAATEXHOTO HapexpaaHe ot baxkara.

16. Korato MO no un.15 ce u3BbPLUBO MO MHMUMATMBA HA MM 4Ypes
noslyyaTens, NNATELbT HE MOXE A OTMEHS MIATEXHOTO HAPEXAAHE Cnes
NPEfABAHETO My MK Cef KATo e [a/ CBOETO ChINACHE 3a M3MbJHEHME
va MO 8 nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MORGBO MNATEXHO HAPEXAAHE, Xende
MAATEeXHOTO HapeXpaHe AA Gbae M3MbIHEHO HA OMPEReneH feH MU B
AEHs, CNeABall M3TMYAHETO Ha onpepeneH cpok, KnueHtst moxe aa
OTMEHM NNATEXHOTO HAPEXAAHE HA-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL YTOBOPEHHS [EH.

18. TMpu anpekten pebut KnuenTst B ponsta Ha nnatey Moxe Aa
OTMEHM NNATEXHOTO HAPEXAAHE HANM-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL, YTOBOPEHMS A€H 3Q 3AABIKABAHE HO CMETKATA My.

19.  Cnep ustnyareto Ha cpokosete no 4i. 15 — yn. 18 no-rope, Ho He
NO-KbCHO OT 3GBEPSBAHE CMETKATA HA  MOMy4aTens, MIAaTeXHOTO
HapexXaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAy
Knuenta u baxkara, kato 8 cnyyante no un. 18 ce usucksa u cvrnacuero
HQ MOJTYYATENs HA CPEACTBATA.

20. baHkaTa MOXe [a HAYUCASBA TAKCA 30 OTMSHA HA MNATEXHOTO
HapexaaHe, cvrnackHo gencteawara Tapuda Ha Bawkara.
21. TnaTtexHoTo HaOpeXAaHe ce OTTerns B NMcMeHa $popma.
22. bBaHkata MOXe [a  OTKAXE  M3MBIHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e gan cbrnacue, camo ako:
22.1. TInaTexHOTO HOpPEeXAaHe He ChEbPXA BCMYKM  creuuduyHm
ycnoeus cbracHo MckaHeto-RoroBop M/uan APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu cknoueate Ha porosopa, Hactoswmre OB
ycnosus u Obwmte ycnoems 3a genosata perHoct Ha bankara;

22.2. MsnbnHeHWeTo HA NAATEXHOTO HApexaaHe 6u  Hapywuno
pasnopepbu Ha 6BATAPCKOTO 30KOHORATENCTBO, CbAEBHO peLueHne M
peLueHue Ha NybaMyHK OpraHy;

22.3. baHkata yBe[OMSBA MUCMEHO KMEHTA 3 MPUYUHUTE, AOBEU [O
OTKO3 30 W3MbJIHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
3abpaHa 30 npegocTaBsHe Ha nogobHa  MHPopMauMs  CBIACHO
HOPMATMBEH OKT.

nNAaTtexHo

DK 09.99.48./24

V. U3NBNAHEHUE HA MIATEXXHU ONMEPALIUMA

23. MoMeHTbT Ha nonyyaBaHe HA MNATEXHOTO HAPEXAaHe e
MOMEHTbT, B KOMTO baHKATa nonyyasa NIATEXHOTO HAPEXAQHE,
npeaaaeHo npsko ot KnueHTa 1nm KOCBEHO OT MK Ypes nomyyatens, no
AOTOBOPEHMTE MeXAY CTPAHMTE PEef M HAYMH 30 MOMyyaBaHe Ha
MIATEXHOTO HAOPEXAAHE CbINACHO 4. 14.

24. KoraTo MOMEHTLT Ha MonyyaBaHe He e paboTeH aeH 3a bawkarta
HO MAATeud, MIATEXHOTO HAPEXAAHE Ce CMATA 3d MOJYYeHO HA
cneasawms paboTeH aeH.

25. TlnatexHu HapexaaHus ce MPUEMaT 30 M3MbAHEHWe CbINACHO
KpaMHKTe CpoKoBe, NpepsuAeHH B Aeicteawara Tapuda Ha batkara.
26.  Axo KnueHTsT xenae nnatexHoTo HapexaaHe Aa 6bae U3nmbaHeHo
HO onpepeneH AEH WM B [ieHs, CNeABall W3TUYAHETO HA OnpepeneH
CPOK, 30 MOMEHT HO MOYYABAHE HA MCTEXHOTO HOPEXAAHE ce CMATa
YTOBOPEHMs AeH, O aKo To3u aeH He e paboter 3a bankata - cnepsawyms
paboTeH feH.

27. B cnyyan Ha HeROCTATBYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnwnHennetro Ha 1O, baHkata otkasea M3mbAHEHWMETO HA
NNaTexHoOTo HapexaaHe. baxkata ceoespemenHo ysepomsea Knuenta
3a HeusmbaHeHueTo Ha MO.

28. BAHKATA o6pabotea naaTexHu HAPEXAAHWS B YyXAECTPaHHA
BanyTa Bb3 ocHoea Ha nogapern ot KITMEHTA kopektin SWIFT appec
(BIC) wnu ppyr upentudukatop Ha BAHKATA wa nonysatens u
IBAN/yHukanen upentudmukatop Ha nonyyatens. [pu nogaesaHe Ha
Mnatexto Hapexaare B nesa, KIIMEHTBT nocousa IBAN Ha cmetkara
Ha nonyyatend. [lpM  naatexHM HOPEXAAHWS KbM  CTPAHM  OT
Esponeiickoto  MkoHomuuecko [Mpoctparcteo  (EUM), Knuentst He e
Heobxoanmo pa npepoctass SWIFT (BIC) uaentudukatop Ha BAHKATA
HQ nonyyarens.

29. HenpepocTaBgHETo, HEMBAHOTO WM HETONHO MNPEROCTABIHE HA
paHHMTe Mo un.27 Moxe Aa posepe o 3abassHe B obpaboTkata wam
HeusMbJHEHME HA NpeBojd. baHkaTa He HOCKH OTTOBOPHOCT  3al
M3MbJIHEHWE HO HOAPEXAAHMS C rpewHo npepoctaseHn ot  Knueta
6aHKOBM AETAMNM.

30. BaHkata Moxe [Oa OTKOXe M3MbAHEHME HA MAATEXHOTO
HAPEXAAHE, GKO TO € MOMbBIHEHO HEYETNUBO.

31. Korato nnatexHoto HApexXpaHe € M3MbIHEHO B CbOTBETCTBUE C
nocouerus & Hero IBAN wau yHukanen ngentudukatop, HapexaaHeTo ce
CMSTA 30 TOYHO W3MBJHEHO MO OTHOLLEHWE HA nosayyaTens.

32. bBaHkaTta He HOCK OTTOBOPHOCT 30 HEU3MBIHEHMETO MW HETOYHOTO
M3MbJIHEHWE HA MNATEXHA ONEPAUMs MPU HETOYHOCT HA MOCOYEHWS OT
Knuenta yHukanen uaentuukatop.

33. baHkata cM  3anasea  NpaBOTO  [A M3WUCKA  AOMBIAHWTENHM
AOKYMEHTH, BKIIIOYUTENHO M HO XAPTUEH HOCWTEN B OPUIMHAS, BbE BPbH3KA
C KoHkpeteH npeeos Ha KnueHta, BbE BpPb3KA C  M3MbIHEHME HA
30KOHOBM  M3WUCKBOHMS  CbIIACHO MPMNOXWAMU MPABHM HOPMM  HA
HOLMOHQMIHOTO M €BPOMENCKOTO  3aKoHopatencreo. B cnywan, e
KnueHTsT He cnasu aHraxXuMmeHTa cu CbIACHO MPEAXOAHOTO U3peyeHue,
Barkata mMoxe pa otkaxe mnu 3060BM M3MBAHEHWETO HA CbOTBETHATA
nnatexHa onepauus. B tesn cnysan bankara He Hocu oTrosopHOCT 3a
BPEAM OT KOKBBTO W AA € XAPOKTep, MPeTbpreHu OT oTKasaHa u/unu
3abaseHa NAATEXHA onepaums.

33.1. WUasenenne, wmssbpeHo ot Knuenta Bbe Bpb3ka C /M no
nosog Ha nocoueHms B un.33  aHrakument, uypes oduumanto
npegoctasenns Ha bawkata e-mail appec 3a kopecnoHgeHums, ce
CYMTa 30 BAMMAHO OBBBLP3BALLO MUCMEHO M3SBNEHME, MOAMMCAHO CbC
CAMOPbYEH MOAMMUC MO CMUCHIA HA 3AKOHA 30 ENEKTPOHHWS JOKYMEHT U
enekTpoHHUTE ypocToseputentu yenymm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTMPMKALMS UM YAOCTOBEPUTENHUTE YCAYTH npw
€NEKTPOHHM TPAHCAKLUMM HA  BBTPELLHMS MO3AP M 30 OTMAHA HA
Dupektvea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

33.2. Ako npu wussenenmeto, mssbplieHo ot KnueHta BbB Bpb3KA C
W/VMAK NO NOBOA HO NOCOYEHMs B 4n1.33 QHFOXMMEHT, Ce YCTOHOBM , Ye
KOHKpeTeH npesop Ha KnueHTa e cebp3aH ¢ TPAHCAKUMM HA BUPTYQNHA
sanyta, baHkata e oTtkaxe cboTBETHATA NIATEXHA ONepaums.
MnawaHusta, CBbP3AHM C BUPTYQSHA BANYTA, CE ONPEAensT Karto
BMCOKOPUCKOBM  MOPOAM  MOBMLLEHMS PUCK  OT  M3MBJIHEHME  HA
TPAHCAKLMM, KOUTO MOTAT AA MOCAYXAT 30 LENUTE HA MPECTbIEHNS KATO
M3NMPaHEe HA NapHu M $MHAHCUPAHE HO TEPOPHM3MA.
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VI. CPOKOBE 3A U3MbJ/IHEHUE HA MNIATEXXHU YCNYTU

34. Tlpu uanbaHeHMe HO NNATEXHM ONEpAUMM B NIEBOBE, €BPO MMM
CBBP3GHM C €AHOKPATHA OBMSHG HO BANYTA MEXAYy NE€B M €BpO, Npu
ycnosue, ye obMIHATA ce M3BbPWBA Ha Teputopuata Ha P. Buarapus,
KQKTO M MPK NPE3rPAHUYHM MACTEXHM ONEPALMM B EBPO KbM AbPXKABA OT
Esponeficko nkoHomuuecko npoctparcteo (EMM), nnatexHata cmetka
Ha 6aHKaTG HO NoAyyaTens ce 3aBEPSBA CbC CyMATA HA MAATEXHATA
onepaums, HOA-KbCHO AO Kpas Ha cneasawms paboteH peH cned
MOMEHTA HO MONMYYOBOHE HA MIATEXHOTO HapexaaHe. B caywan Ha
M3MbIHEHWE HA MAATEXHM ONEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3a
u3MbnHeHWe e ABa paBOTHM AHM OT MOMEHTA HO MOAyYOBAHE HA
NAATEXHOTO HAPEXAAHE.

35. Tlpu nnatexHu onepaumu BbE BANYTA, PANMYHA OT MOCOYEHATA B
un.34 no-rope, B pamkute Ha EMI cpoksT 3a usnbaHeHMe e MAKCHMMyM
4eTpu paboTHu AHM.

36. B cnyyait e cmetkute Ha nnarena M Monyyatens ce BOAST B
BaHkata, BanbOPBT HA 3aBEpSBAHE HA MAATEXHATA CMeTKA HA
nonyyaTens e Cblunat paboTeH AeH.

37. Cpokosete 3a usnbaHeHne Ha 1O ussbH nocoueHute B 4n.34 - un.
36 no-rope ce onpepenst ceracHo Aeicreawata Tapuda Ha bawkara.
Mpwu usnbiHerne Ha nnatexHu onepaumnu B nesa ypes RINGS, bankara
HO MIATELa OCUrypsiBA 30BEPSBAHE HA MIATEXHATA cMeTka Ha baHkara
Ha nomyuatens B Cblums pabOTEH AeH, B KOWTO @ NOMy4eHO MNATEeXHOTO
HapeXAaHe.

38. BanbopbT Ha 3aBepsBaHE HA MAATEXHATA CMETKA HA MOsyyYaTens e
He No-KbCHO OT paboTHMS AEH, B KOWTO cMeTkaTa Ha 6aHkata Ha
nonyyatens e sasepeHa cbe cymara no MNO. Banbopet Ha sagbnkasave
HO CMETKATA HA MIATeLd € He NO-PAHO OT MOMEHTA, B KOWTO MAATEXHATA
cMeTka ce 3apbmkxaea cbc cymara no [O. Bawkara Ha nonyuatens
ocurypssa cymara no MO Ha pasnonoxetue Ha nonyyatens HesabasHo
cref KAto cMeTKata Ha BaHKATa Ha Monydatens € 3aBepeHa ¢ Tasu
cyma.

39. Tpu BHaCAHE HO NAPM B HOJMYHOCT MO MNATEXHATA CMETKA,
BaHkata ocurypsea Ha pasnonoxeHWe CyMaTa W onpepens Banabopa Ha
3aBepsBaHe He306aBHO cnep NONyYaBaHe HA CPeACTBATa.

VII. MNATE)XKHA CMETKA 3A OCHOBHU OMEPALIUM

40. bBankaTa oTkpuea u npuema aa soan bescpoura lMnatexHa cMeTka
30 OCHOBHM OMEpPauMM HO OCHOBAHME MOAMMCAHO Mckane-poroeop ot
KnMeHTa, ypes koeto bankata npueMa napu 3a cbxpaHeHue u U3BbPLUBA
no HapexpaHe Ha KnueHTa unmM HerosM HAANEXHO YMbLIHOMOLLEHM
NPEACTABMTENM MIALLAHMS, B IPAHULMTE HO HOSIMYHOCTTA MO CMETKA.

41. TlnatexHata cMeTKa 30 OCHOBHM OMEPALMW € MIATEXHA CMETKa,
BOAEHa B GBATAPCKM NeBOBE, ypes KOATO ce MPemoCTaBsT  yCayrH,
cvrnacko 4n. 118, an.1 ot 3MYNC.

42. baHkata npuema aa otkpue M Ad BOAM HA uMeTo Ha KnueHta
camo epHa [naTtexHa cMeTka 30 OCHOBHM OMEpALMM camo B Gbarapcku
nesose.

43. TerneHus M NNALWQHWS MOTOT [A CEe M3BbPLUBAT AO PASMEPA HA
HQNIMYHOCTTA MO CMETKATA, Cef MPUCMAACHE HA  AbIKUMMTE 30
TPOH3OKUMITA  TAKCM M KOMMCHOHM, cbiiacHo masa  Cegma  Ha
AEeACTBaWATa B MOMEHTA Tapuda 30 TAKCUTE M KOMMCMOHHMTE HQ
Paindaisenbark (bunrapus) EAL 3a knueHTH duanueckun nuua.

44. baHkata ocurypsea  BbaMoxHocT no [lnatexHatra cmertka 3a
OCHOBHM ONEpaLMM AQ CE U3BBPLUBAT HEOTPAHMYEH BPOIt ONepaLmm.

45. Tutynapst Ha [lnatexHata cmeTka 30 OCHOBHM oOMepPALMM MMA
NPaBO HO AOMBAHWTENHM YCAYTM KbM CMeTKaTa no csoit u3bop M
xenauue. [Mon3BaHeTo MM He € 3aABIKMTENHO YCIOBME 30 OTKPMBAHETO
 BOJEHETO HA CMETKATA, KAKTO M OTKA3bT HA TWUTynsps Ad MOM3BA TAKWBA
ycnyru He Moxe pa Obae CYeTeH KATO YCNOBME 3a MPEKPATSBaHE HA
cmetkata Ha Tutynsps ot baxkara.

46. Ha ocHoeanue un. 119 an.5 3MYMNC baxkata uma npaeo Aa
OTKOXE OTKPMBAHETO HA MIATEXHA CMETKa 30 OCHOBHM OMNEpaLyu,
KoraTo:

46.1. Tutynapst Beye mputexasa naatexHa cmetka B bankata, ypes
koaTo Moxe faa nonsea ycnyrute no un. 41 Paspen VIl Ha Hactoswmre
O6ww ycnoeus;

46.2. Tutyndpst peknapupa, ye NpuTeXaBa MIATEXHA CMETKA, BOAEHA
ot gpyra 6aHKa, ypes KosTo Moxe aa nonsea ycnyrute no 4n. 41 Paspen
VIl Ha HacToswwmte Obwy ycnosus.

47. baHkata ce 30AbBAKABA A OTKPME MAM [A HAMPOBM OTKA3 3d
OTKPMBOHE HO CMETKA 30 OCHOBHM MIATEXHM OMEPALMM B CPOK He Mo-
kbcHO oT 10 AHM cnea NMONyYaBaHE HA BCWYKM HEOBXORMMM BOKYMEHTH
30 OTKPUBAHE HA CMETKA.

48. Tpekparseate Ha [oroeopa npu lMnatexxHa cmetka 3a OCHOBHM
onepauuu:

48.1. Tlo B3aMMHO NUCMEHO CbIIACKE HA CTPAHUTE;

48.2. EpHoctpanHo or  KnMeHTa C epHOMECeYHO  MUCMEHO
NPEAM3BECTME, B CIYYAN Y€ KIIMEHTBT HAMA 3aAbBIKEHUs KbM Bankara;
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48.3. EpHoctpanHo no npeuerka Ha baxkata B cneprute cnyyau:
48.3.1.Korato KnueHTsT yMULLNEHO € M3MON3BAN MNATEXHATA CMETKA 3d
HE3QKOHHM Lenu;

48.3.2. .Ako no nnartexHaTa cMeTka B MPOfbIXeHue Ha noseve ot 24
MeceLa He e OCbLYECTBEHA MIATEXHA Onepaums;

48.3.3. Ako KnunenTsT e npepoctasun HesspHa uHbopMmaums, 3a aa My
6bpe OTKPMTO MNATEXHA CMETKa 30 OCHOBHM ONepauuM, KOraTo
NpepocTaBaHeTo Ha BIPHA WHPopmaums 6Gu poseno Ao OTKA3 3
OTKPMBOAHETO W.

48.3.4. Ako KnuenTsT He npebusasa sakoHHo B Esponeiickus cbios;
48.3.5. Ako Knuentvt Bnocnepctsue e otkpun B bankata unu apyra
6aHKa BpPYra NAGTEXHA CMeTKA, KOSTO My [ABA Bb3MOXHOCT Ad MOM3BA
Bcuuku yenyru no wn.41, Pasgen VIl ot nactoswumre O6wm ycnosms;
48.3.6.B cayuaute no un.12 ot Hactoswmte Ob6wu ycnosus;
48.3.7.Ako KnueHtst Hapywasa yrosopkute ¢ bawkarta, cbraacHo
Hactoswute Obum ycnosus, Tapudata u Mckaneto-gorosop
MpekpartseaHeto Ha porosopa ot bawkarta Ha ocHosaHue 4n.48.3.1. u
48.3.3. Bnu3a B cuna HesabasHo.

Korato Batkara npekparsea [orosopa Ha Apyro ocHOBaHWe, CbINACHO
un.48.3.2., 48.3.4.,48.3.5., 48.3.6. n 48.3.7., bankata ysepomssa
KnueHta 3a npuumHmuTEe M OCHOBAHMATA 30 NMPEKPATSBAHETO C ABYMECEYHO
NPEeAn3BECTME, C M3KIIOYEHUE HA CYYAMTE, B KOUTO PA3KPMBAHETO HA
OCHOBOHMATA 30 MPEKPATIBAHE MOXE Ad 34CTPALIAT HALMOHANHATA
CUrypHOCT Mnu obLuecTeerms pea.

49. 3a HeypepeHuTe B HOCTOSLLMS PA3fEN OTHOLWEHWS Mexpy baxkara
n KnueHta, Bb3HMKHONM BbE BpB3KA C ycnyrata [lnatexHa cMetka 3a
OCHOBHM ~ OMEpauuu, MNPUNOXUMM CO  CbOTBETHUTE TEKCTOBE  HA
ocTaHanute pasgenu Ha Hactoswmte O6Lum yenosus.

VIIl. OEBUTHA KAPTA

Hacroswust paspen ypexpaa otHowenusta Mexay barkarta u Knuenta
(HapuuaH no-Hatatek 1 KapTogbpxaTen) Bbe Bpb3Ka C M3AABAHETO U
obcnyxeaHeTo Ha gebuTHA KapTa.

VIII.1. CMETKA, KbM KOSATO CE U3OABA OEBUTHA KAPTA
50. bBaHkata oTkpuBa pA3NIALATENHA CMETKA (HOPUYAHA MO-HATATBLK B
Hactoswms paspen Cmetka) Ha mumeto Ha Kaptogspxatens u wspaea
ocHoeHa pebutHa kapta (Kapta uau Ochosna kapTta, kbpeto e
HeobxoaMMo Aa ce pasrpaHuuu) u no uckaHe Ha Kapropbpxatens
ponbnnuTtenta/u aebutHa/um kapra/u (Kapta wan Donvanutenta kapra,
KbpeTo € HeobxognMo Aa ce pasrpaHuym) Ha umeto Ha Kaptogspxartens
unn ppyro nocoveHo ot Kapropbpxatens nuue (Kaptomvpxaren wnu
DNonbnnuteneH  kaptogbpxaten, kbaeto e HeobxopMMo Aa  ce
PO3rPaHMYM), Ha ocHoBaHue nomnucaHo Mckane-goroeop (Horosop).
Kaprara ce uspaea Bb3 ocHOBA Ha cknoyeH foroeop Mexay bawkara,
KQPTOBMTE OPIOHM3ALIMM U KOPTOBMUTE ONEPATOPM.

51.  Kaproabpxarenst moxe aa usnonsea CMetkata 3a U3BbPLUBAHE HA
NNaTeXHU onepauun ceracHo Hactoswmte Obwm ycnoeus ¢ unu Ges
usnonseaxe Ha Kaprara.

52. Hoctbnst o Cmetkata ypes Kaprata ce ocbliyecTBiBa Ypes BCHUUKM
TepmuHantu  yctpoictea ATM u TIOC, obosHauenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPORHA KAPTOBA OPraHM3ALMS.

53. Or Cwmetkata ypes Kapra Morat ga ce M3BbpLUBAT NAGTEXHM
onepauMu B PAMKMTE HA OMPERENEeHWUTe OMNEPALMOHHM SIUMUTU M
CBIMIACHO MPABMAATA HA MEXBYHOPOAHWTE KAPTOBM OpraHusaumu. B
Cy4aM Ha HepoctathyHa HanmuHocT no Cmetkara Ha Knuewta 3a
usnbviHeHneto Ha 1O BaHkata OTKA3BA M3MBAHEHWETO HA MIATEXHOTO
HOPEXAAHEe, C U3KNIOYEHHWe HA cryyauTe no 4n./é ebe Bpb3ka ¢ 4n.283
no-pony.

54. TMpu usespwsare Ha onepauun Ha ATM/MOC & crpanata sbe
BANYTA, pasnauyHa ot eanytata Ha CMeTkata, CcyMaTa Ha onepauusta ce
npesanytMpa oT neea b8 Banyrata Ha CmeTtkata no  Kypc
kynysa/npoaasa Ha bankara sa 6eskacoen onepaunu, obsseH 3a peHs
Ha obpabotka Ha onepauusTa. pu onepaumu, U3BbPLUIBAHKM B YyXOUHA,
CyMaTa HO OMepauuMsTa ce NPesanyTMpa OT BAIYTATA HA ONEPALMSTA BbB
sanyrata Ha Cmetkata no kypc Ha bawkata 3a kaprtoeu onepaumu,
obsseH 3a peHs Ha obpaboTtka Ha onepaumsta. Mudopmaumsta 3a
KypcoBeTe 30 KApPTOBM onepaumu Ha baxkata ce nybnukysa Ha uHTEpHeT
cTpanmuata i: www.rbb.bg.

55. bankata usrotes ussnevenne (Mseneuenne) u ro npepoctass Ha
Kaproabpxatens 6e3nnaTtHo Ha XAPTUEH HOCMTEN MPU MOMCKBAHE B OUC
Ha Bawkara.

VIII.2. YCNNIOBUA 3A USOABAHE U NON3BAHE HA OEBUTHA
KAPTA

56. Kaprata npepcrasnssa  Cpepcteo 3a  OTRANEYEH AOCTbM  HA
Kaproavpxatens go Cmetkara, no kosto e wuspapeHa Kaprata, 3a
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M3BBPLUBAHE HO MACTEXHM M HENNATEXHWM ONEpaumMM B CTPAHATA M B
YyX6MHQ, B CbOTBETCTBUE C M3UCKBAHWATA HA MEXAYHOPORHWTE KAPTOBM
OPraHM3ALMM U REACTBALLOTO GBATAPCKO 30KOHOAATENCTBO.

57. Kaprara ce usnonsea camo nuuHo ot Kaptopspxarens.

58. Kaprata e coberseroct Ha baxkata u ce npegoctaes sa nonsesaxe
Ha Kapropspxarens. Kaptopbpxatenst e anbXeH OTIOBOPHO Ad
cbxpansea Kaprara.

59. Kaprata ce wusnonsea scegHo ¢ [IMH, uypes  «ko#to
Kaproabpxatenst ce MAEHTMGULMPA MPU W3BBLPLIBAHE HA OMEPALMM C
Kaprata, cvrnacho un.26 or Hapepba Ne 3 wa BHB 3a ycnosusta u
pena 30 OTKPMBAHE HA MACTEXHM CMETKM, 30 M3MBIHEHWE HO MIATEXHM
onepaumm U 3a M3MON3BAHE HA MAATEXHMU UHCTPYMEHTH.

60. Kaprogspxatenst Tpsbsa aa nomuu csos [IMH, xowto
MbPBOHAYASIHO Ce reHepupa Mo npeanoxeH or baxkata HauuH (Ha
xaptueH Hocuten, ypes [OC tepmuHan, ypes cvobiyerue unv ap.).

61. bankata npepoctass  BbamoxXHOCT Ha Kaprogbpxatens pa
npomern nonysenns [MMH ¢ usbpaHa or Hero uwetpuumndpera
KOMBUHOLMS, BKITIOYMTENHO YPEe3 TEPMMHANHO YCTPOMCTBO, OBCIyXBAHO
or bankata. [lpu nogHosssave Ha Kaprata cnegq wusmuyaHe Ha
sanmpHoctta 1, ce 3anasea MMH Ha usteknarta Kapra.

62. Korato wusnonssa ceos [MMH, Kaprogbpxatensr e anvxeH pa ce
ysepu, e npu sbexaaHeto [IMH-bT He Moxe aa Gbpe BMpsH OT TpeTn
nmua.

63. Kaprogbpxatenst nonyyasa uspapeHata My Kapra, He no-kbcHo
OT LWeCT Mecewa oT aataTa Ha noanuceaHe Ha [oroeopa. Cnep ustnuaHe
Ha To3n cpok Kaprata ce yHuwoxaea, a Mickaneto-gorosop ce cuuta 3a
NpekpaTeHo.

64. Tpu npewnspasane/nopHoeseare Ha Kaprata Hoeata Kapra ce
cbxpaHssa B baHkata B npopbnkenne Ha wect meceua. Crep ustuyaxe
Ha To3un cpok Kaprata ce yHuwoxaea, a MckaHeto-forosop ce cuuta 3a
npekpaTeHo.

65.  CpokbT Ha BanmpHocT Ha Kaprara ustMya B Kpas HO Meceua Ha
CbOTBETHATA FOAMHA, OTMEYATAH BbPXY nMuesarta cTpaHa Ha Kaprara.
66. baHkata uM3npawa NOAHOBEHATA KAPTA 3a  MO/y4aBAHE OT
Kaptogbpsxartens & usbpa ot Hero oduc.

67. B cnyyain ve Kaprogspxatenst sabpasu ceos [MH, toit moxe pa
3aseun Hoe [TNH.

68. C Kaprata MoraT fa ce M3BbPLIBAT CNEAHMTE OMEpPaLMM B
cTpaHaTa 1 B 4yx6uHa:

68.1. nnawaHe Ha CTOKK M ycaym ypes TepmuHantm yctporctsa [MOC
M UMNPUHTED;

68.2. nnawaHe HA CTOKU M YCAyrM, KAKTO M NMPEBOA MEXAY CMETKM
Ypes BUPTyanHu TepmuHantu ycrponctea MOC;

68.3.  6e3HAAMYHO NNALAHE HA CTOKM W YCNYTH B MHTEPHET, Ypes $akc
u TenedoH;

68.4. nnawaHe HA CTOKM M YCNyrM B WHTEPHET 4Ype3 CUCTEMMTE 3a
MHTEPHET NNALAHWS 1/ MK MOBMAHO NPUNOXeEHHE;

68.5. pesepeauumn Ha xoTenu, camonetHu bunet, peHt-a-kap u Ap.;
68.6. nnawaHe HA CTOKM M YCnyrM B TbPrOBCKM OBEKT B CTPAHATG,
koMbWHMpaHo ¢ Ternere Ha napw B 6poit go 50 nesa (nokynka c cash
back), upes repmmunantm yerpoircrsa NMOC, ussbpueawy takaea ycayra
(camo B cTpaHarta);

68.7. Ttemene Ha napu B 6pont upes TepmuHanHu yctpoictea ATM,
TepMuHantu yctponctsa NOC u umnpuHtep;

68.8. nposepka Ha HannyHocT no Cmetka;

68.9.  cnpaeoyHK M [APYTM HENNATEXHM onepauuu (camo B cTpaHata);
68.10. nnatexxHu onepaumnu, M3BLPLUEHWU MO MHMLMATMBA HA MAK Ype3
Tbproeeua (nonyyarens), kato Hanpumep BUTOBM CMETKM, MEPMOAMYHM
nnawaHus, abOHAMEHTH, TAKCU 30 HaeM Ha asTomobunu/senocuneay,
PA3XOAM 30 W3TEINSHE HA My3WUKQ/PUNMM OT MHTEPHET M Ap.

69.  MOKCUMONHMAT CPOK 3Q M3MBbIHEHWE HA MAATEXHUTE YCIYTH,
kouto ce wussbpwear ¢ Kaprara, ce onpeaens oT Npasuiata  Ha
KQPTOBMTE OPTAHM3ALMU U KOPTOBMTE OMNEPATOPM.

70. Onepaumunte, nocovern B 4n.68, Morat [a Ce M3BLPLUBAT HA
BCMYKM TEPMMHAIIHM YCTPOWCTBA, HOCELWM JIOTOTO HA  CbOTBETHATA
KOQPTOBA OPrOHM3ALMS, CNEA MPOBEPKA HA OMNEPALMOHHWUTE NIMMMTU MO
Hes W upeHTMdMuUMpaHe camonmyHocTTa Ha Kaprogbpxatens no eanH ot
CNeHNTE HAYMHM:

70.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogbpxarenst
asTopuamMpa usbpaHata onepauus ypes eveexaate Ha MNH;

70.2. npu nonseaHe Ha Kaprata Ha [1OC Kapropspxarenst
aeTopu3upa onepauuata Ypes eveexpare Ha MAH u/unm nonarane Ha
nopnuc BbpXy oTneyataHata pasnucka. Besexpaxe Ha MMUH e BbamoxHo
AC HE Ce M3WCKBA NMPM NAALIAHE HA TEPMUHAN 3a camoobcnyxeate ¢
e NAOLLAHE HA MbTHU TAKCK WM TAKCH 30 NAPKMHT;

70.3. npu wusnonseaHe Ha Kaprata Ha 6GE3KOHTAKTHW TepMMHaIM
(06o3HaueHM ¢ MHAMKATOP 30 NpUeMaHe Ha 6e3KOHTAKTHM MNaLaHMs)
Moxe fa He ce wmsmcksa eveexaade Ha [MMAH u/unu nonarane Ha
noanuc.
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71. Mpu nnawanms no 4n.68.2, un.68.4, yn.68.5 n un.68.10 e
Heobxoanmo Kaproaspxatenst pa npegoctasu ume, Homep Ha Kapra,
CPOK HQ BANWUAHOCT M MOCNERHUTE TPM UMGPH, M3NMCAHM BBPXY NaHena
Ha mpba Ha Kaprata c Haknonen wpudr (CVV2, CVC2). Ako
MIALLCHETO CE M3BbPLLIBA HO MHTEPHET CAMT Ha Tbprosel, sknioyeH 8 3-D
Secure nporpamu, Kaprogbpxarenst notebpxpaea onepaumusta B
cvoTeetcTBMe C u3ucksaHmsta 3a  Strong  Customer Authentication
(eaHokpatHa  napona,  6uomeTpuuHM  AaaHHM WM apyro).  Ako
Kaprogbpxarenst paea cbriacMe 30 W3BbPLIBAHE HA MNAWAHMS MO
MHALMOTMBO HO MAM  4pe3 Tbproseua (nonyuatens), ce npunara
30Ab1604EHO YCTAaHOBABAHE HA MAeHTUYHOCTTA Ha Kaptopbpxatens. Ako
MNALLAHETO Ce W3BbPLUBA B MHTEPHET CAMT MM MOBMAHO MPUAOXEHHe, B
kouto Kaprogbpxatenst npeasaputento e peructpupan Kaprata cu, u
CbOTBETHMST THPFOBEL, Y4OCTBA B MPOrPOMMTE HO  MEXAYHOAPORHMTE
KQPTOBM OPrOHM3ALMM 30 QBTOMATUYHO OBHOBSBOHE HA  KAPTOBMTE
pavnn, To Kapropbpxarensr HIMa Aa e HeobxoaMMo B Clyyad Ha
noaHosssaxe,/npensaasaqe Ha Kaptata Aa 8 perMcTpupa oTHOBO B TO3M
CaiT/npunoxeHue, 3a AA NPOABIXU AA U3BBPLUBA NNALAHMS.

72. Kaprogbpxarenst e anbxeH Aa Nasu B TA4HA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposete/HaunHUTE 30 NOTBBPXAABAHE
HQ MNALAHKS B MHTEPHET cbracHo ycnosusta Ha paspen VIIl.4 no-gony.
73. Mpu onepaumm no 4n.68.4 MNALAHMSTA Ce M3BBPLUBAT CbIIACHO
NPABMAATA HA ONEPATOPA HA CUCTEMATA MM MOBWUNHOTO NPUNOXeHHe.
BaHkata He e cTpaHa B npasooTHoweHusTa mexay Kaproabpxatens u
onepaTopa Ha CUCTEMATA 30 UHTEPHET MAALLAHMS.

VIII.3. BESBKOHTAKTHO MNAILLUAHE

74. DBe3koHTOKTHO MNALaHE ce OCbLIECTBSBA Ype3 ROGNMXaBaHe Ha
Kaprata Ha pascrostue 1-2 ecm po msactoto Ha NOC/ATM tepmunanto
yCTpOMCTBO, OBO3HAYEHO CbC CMELMAnHMS 3HAK 30  BE3KOHTAKTHO
) ]
nnaware -~ . Kaprarta He ce noctaes B TEPMMHANHOTO YCTPOMCTBO.
Cnep sbBexpaHe Ha cymata Ha TepmuHana, Kaptogbpxartenst
pobnuxasa u  sagbpxa Kaprata po  o6osHayeHoTo MSCTO, RO
MONYYOBAHE HA MOTBbPXAEHME 30 YCMEWHO MIALAHE Ypes3 3BYKOB W
CBETNIMHEH CUTHAN.

75. Onepaumm no un. 68.1 Morar pa 6bAAT M3BLPLIBAHM M
6e3KOHTAKTHO HA TEPMMHAMHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
30 6eskoHTakTHO nnawane B bvarapus v B wyx6uHa. Tesu nnawarms
MOraT AO Ce OCbLECTBST M 6e3 [a Ce M3MCKBA MOTBLPXAEHWE C
sbeexpaHe Ha [MMH. MakcumanHata cyma, Bo kosTo He ce W3ucKea
sexxgaHe Ha [IMH, ce onpemens 3a Bcaka  Abpxasa  of
MEXAYHOPORHUTE KOPTOBU OPraHM3aLMM, HO Ta € He no-sucoka ot 50
€BPO MM CHOTBETHATA PABHOCTOMHOCT B MeCTHA BanyTa. MHbopmauus 3a
cymarta, sanupHa 3a bunrapus, moxe pa 6vpe HamepeHa B oduuMantms
cant Ha bankata — www.rbb.bg. Beeexaare na MMNH e sbsmoxHo Aa
He Ce M3MCKBA M nNpu 6E3KOHTOKTHO MNNAWAHE Ha TEepMMHAn 3a
CaMoob6CTyXBaHE € LeNn NIaWwaHe HA TOKCA 30 TPAHCMOPT MM MAPKMHT.
Bveexpane Ha [MMH ce wmancksa cnep u3ebpwBaHe Ha  net
nocneaoBaTenHy H6e3KOHTAKTHM MIALLAHUS MAM CRef OCbLIECTBSBAHE Ha
nocnenoBatenHu 6esKOHTAKTHM MAALAHMS, OBLIATA CTOMHOCT HA KOMTO
Hapeuwasa 150 eBpo (AWM CbOTBETHATA PABHOCTOAHOCT B MECTHA
sanyta). Ot cbobpaxeHMs 30 CUIYPHOCT € Bb3MOXHO M3MCKBOHE 3a
sbeexaare Ha MMMH v npu GeskoHTakTHM NnawaHKs Noa onpepeneHata
30 CbOTBETHATA AbpXaBA cyma. beskowtakthu onepaumn c¢ Kaprara
MoraT pa GbAAT M3BBPLUBAHM M YpE3 BUIMTANEH NopTein, KaTo B Te3u
CNyyaM MOTBLPXAEHMETO WM € CropeA CbOTBETHWUTE YCNOBMS HA
puruTantms noptdenn, ¢ kouto KaprogwpxatensT ce 3anosHasa M
cbraacssa.

76. C nopnucsaHe Ha Hdorosopa Kapropbpxarenst notebpxaasa, ye e
3aMO3HAT M Ce CbINACSBA C BMAG HA PO3MIALiAHE, MeTopuTe Ha
HOpPeX[aHe M MW3MbJHEHMe Ha TpaHsakuuute, u3ebpwenn Kaprara,
cvrnacsea ce, ye baxkaTa we u3MbAHIBA BCAKO HOpepeHo Be3koHTaKTHO
nnaware, Kato saabmkasa CMeTKATa ¢ HAOPeAeHaTa CyMa 1 5 NpeBexad
MO CMETKATA HA MNonyyatens HA MAAWAHETO, AOPU B CyYaWTe HA
HegocTaTyHa HanuyHoct no Cmetkata. B cnyvai Ha Hepoctatbyva
HONMYHOCT NpU CYeTOBORHATA 0bpaboTka Ha 6E3KOHTAKTHO NAaLaHe,
no Cmetkata ce dpopmmpa HepaspelueH osbpapadt no peaa Ha un.283
no-pony.

Viil.4. CUTYPHU MNALWLAHUA B UHTEPHET (3-D Secure)

77. C uen pa ocurypu gomnbaHutenHa curypHoct sa Kaprogspxarenure
NPy M3BLPLUBAHE HA MIALLAHMS B MHTepHeT, bankaTta pernctpupa scuykm
nspapenn Kaptv 3a ycnyrata Curypuu nnawanus 8 uuteprer (3-D
Secure).

78. Tlpu BCSKO nMnAWAHE B MHTEPHET CTPAHMUM HO  TbPTOBLM,
yyacteawm 8 3-D Secure nporpamu, Kaprogbpxatenst notsbpxadsa
ONepaumsTa, Kato NOTBbPXAEHMSTA MOFAT AG BBAAT OCHLUECTBIBAHM Ype3
BbBEXAGHE HA  CMEUMANHO  FEHEepPUPOAHA  E[HOKPATHA  nNapona,
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M3NON3BAHE HA BUOMETPUYHM AQHHM UK BPYTO.

79. Tlpu M3MbAHEHWE HA MIALWAHWS B MHTEPHET CTPAHMLM HO ThProBLM
Bankara He npunara 30pbn60YEHO YCTAHOBABAHE HA MAEHTMYHOCTTA, HA
Kaprogbp>xartens B cneaHute cnyyam:

79.1. Onepaunsta He Hapsuwasa 30 espo (MM cboTseTHaTa
PABHOCTOMHOCT B MECTHO BAMyTA) M KyMyNQTMBHATA CTOMHOCT HA
NPepuWH1TE onepaumu 6es NpPUNaraHe Ha 3aABAGOYEHO YCTAHOBSBAHE
Ha uMpeHTMYHocTTa  He Hapeuwaea 100 eepo (Mnu  cbotseTHaTa
POBHOCTOMHOCT B MECTHA BANyTa) Mnu GpoST HA MPEeAULIHUTE onepaLmm
6es npunaraHe Ha 30AbAGOYEHO YCTAHOBSBAHE HO MAEHTMYHOCTTA He
HOMBMLLCBA NET NOCNEROBATENHU ONEPALMM.

79.2. KapTogbpXaTensT ce e perMcTpupan 3a MoeTapsLLM ce onepaumumn
C epHOKbE pasMep MpW onpedeneH Tbprosel (TN aBOHAMEHT MW Ypes
Cb3gaBaHe Ha Npodun Npu onpeaeneH TbproseL).

79.3. Onepaumara e ¢ HACKA CTEMeH HA PUCK CbIMIACHO MEXAHU3MUTE 3a
MOHMTOPHHT HA onepauuuTe Npunaraxu ot baxkara.

80. baHkaTa He HOCK OTFOBOPHOCT M MOHECeHMUTe 3arybu ca 3a cMmeTka
Ha Kaprogbpxatens B Cryyat HO HENPABOMEPHO M3MOM3BAHE HA
Kaprata 8 uHTepHeT cnep ysHaeaHe HA KOAQ/HAYMHA 30 NOTBLPXAABAHE
OT TPETU IULA.

81. bBankara He HocK otrosopHocT 3a HernonyyeH ot Kaptoabpxarens
SMS ¢ koa 30 noTebpXAeHWe B YyXOMHA, NPU HEBL3MOXHOCT 3a
[OCTOBAHE HA M3BECTMSTA OT CHOTBETHWTE ROCTABYMUM HA MOBMMHM
KOMYHUKALK.

82. bBankata He HOCM OTFOBOPHOCT 3a MOMPELIHO MOAGAEH OT
Kaptogbpsxatens HoMep Ha MobuneH TenedoH

83. baHkaTa He e CTPAHA B CMOPOBE 30 YCMOBUATA HA MAALIAHETO,
AOCTOBKA, LEHA, rapaHLus, 3aCTPAXoBKK U ap., kouto Kaprogbpxarenst
YPEXAa AMPEKTHO C ThproseLda.

VIil.5. U3BECTSABAHE

84. bankara npepoctaes Ha Kaproavpxaren, saseun ycnyrara
MssectssaHe, MHPOPMMPaHE Ypes  KPATKM TEKCTOBM CbOBLiEHMS Wu
cboblyeHus Ha enekTpoHHa nowwa (M3sectus), 3a koeto Kaprogspxxarenst
FbXM Takea cenacHo Tapudata Ha bankara.

85. Kaproabpkatenst Moxe Mo BCAKO BpeMe AA 3CSBM MPOMSHA HA
AGHHM, [EAKTMBUPAHE WA  BPEMEHHO CMMPAHEe Ha  ycnyrarta
Ussectseane.

86. MspectaBaHeTo npefocTaBs  Bb3MOXHOCT 30  MOMyYOBAHE HA
CNefHNTE BUROBE M3BECTMS:

86.1. 3a Bcaka mssbplieHa TpaHsakums ¢ Kaprata, asTopusupaHa B
pexum oHnaiH  Ha ATM/MOC. Onepauus B pexum  OHAGKH
npepcraenssa onepauus ¢ Kaprara, npu Kosto B peanHo Bpeme ce
nonyyasa ogobpeHue 3a onepaumsta ot baxkara s ponsta u Ha usgaten
Ha Kaprata u no cmucena Ha Hapeaba Ne 3 na BHB 3a ycnosusta u
PERa 30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHWE HA MIATEXHM
onepaLmm U 3a M3MON3BAHE HA MIATEXHM UHCTPYMEHTH;

86.2. npomsHa Ha cratyc Ha KapraTa (aktMeupane, 6nokupate);
86.3. apym.

87. MWssectvieto no un.86.1 ceabpxa cnepHata MHPopMaums: AATa U
4OC HO OMNepaumsTa, CyMa W BQTYTA HA OMEPALMSTA, MME MM QAPec Ha
mproeey, nputexasaw, ATM/MOC tepmunana, mme Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusta.

88. 3a TpaHsakumu B pexum odnaiH (MpuU KOMTO He Ce W3MCKBa
opobpenne Ha onepauusta or bankata B peanHo speme) He ce
M3MPALLAT M3BECTMS U TE CE OTPA3SBAT B M3BneveHueTo no Cmetkara.

89. MUssecrssare ce npepnara 3a OcHoeHa kapta u 3a HonbaHutentu
kapm™, kato 3a OCHOBHATG KAPTA Ce M3NPALAT BCMYKW M3BECTMS MO
un.86, a sa Honwnuutenuute kap — camo ussectusta no 4n.86.1.
Kaprogbpxarenst nonysasa ussectusta 30  OcCHOBHATA M BCUYKM
Honbnxutentn kaptv, a LonbaHutenHusT KkapTrogbpXaren noay4aea
camo 3a TpaHsakuuute, usebpluenn ¢ donbaHurenHara kapra.

90. bBaHkaTa He rApAHTMPA M HE HOCM OTIOBOPHOCT, B Ciy4Ydi 4e
AOCTABYMKBT HO MOBMIHM KOMYHMKQLMK/UHTEPHET YCNyrM HE OCUrypu
MNOJY4YCBAHETO MM HEHOBPEMEHHOTO MOMYYOBAHE HA WM3BECTUATA, KOTATO
HEMOMYYOBAHETO MM HEHABPEMEHHOTO MOJMYYABAHE CE& ABAXAT HA
obcrostenctsa, Hesasucewy or bankata — npobnemn ¢ npeHocHara
KOMYHMKAUMOHHO CPEeAa HA CbOTBETHWTE [OCTABYMLM HA  MOOMIHM
KOMyHMKaLWK/MHTEPHET ycnyru, dopcMaxopHu obcTostencTsa 1 ap.

91. bBaHkATO He rAPAHTUPA M HE HOCM OTTOBOPHOCT, B CIy4aM ye
AOCTOBYMKBT HOA MOBMIHM KOMYHMKQUMM/MHTEPHET YCIyrM HE OCUrypu
MOJY4CBAHETO HA M3BECTUATA WM TE CE MONMYYABAT CbC 30KbCHEHHE.

92. bBaoHkaTa He HOCM OTFOBOPHOCT 30 MOTPELLHO MOAGAEHWU OT
Kaprogbpxatens Homepa Ha MobunHu TenedoHn M agpecu  Ha
€1eKTPOHHA noLya.

93. Tlpu HeusebpLIBOHE WMAM HEKAYECTBEHO M3BLPLUBAHE HA yCayrarta
M3pectsBaHe, HE3BMCMMO OT MPUYMHATA 30 TOBA, OTIOBOPHOCTTA HA
Bankata ce orpaHMyaBa [O  pasMepa HA MoOnyYeHaTta Takca 3d
CBOTBETHATA YCAyra.
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VIIL.6. OOMBJIHUTENTHA KAPTA

94. bankata uspasa no uckare Ha Kaprogvpxatens kbm OcHosHata
my kapta domsnnutenta/um kapta/m Ha dusnyecko anue HA BB3PACT HAA
14 roguun. Tpu uspasane Ha [HombnuutenHa kapta cbljata ce
obenyxea ot Cwmerkata Ha OcHosHata kapta. MspaeaHeto  w
nonseaHeto Ha [lomsnHutenHute kapTM e M3unO Ha cOBCTBEH PUCK W
otrosopHocT Ha Kaptopbpxatens, Ha kointo e usgageqa OchosHarta
kapra.

95. [onvnnutenHata kapta ce nonyyasa of  Honbaxutentus
KapTOAbPXATEN cnep npuemate Ha Hactoswute OBy ycnoems.

96.  OCHOBHMAT KAPTOABPXATEN MOCOYBA OMEPALMOHHW TIMMMUTU 3a
[onbnuutenHara kaprta.

97. OCHOBHMST KAPTOABPXATEN MOEMA OTFOBOPHOCTTA 3 BCMYKM
penctems, ussbplern ¢ LombaxutenHata kapra. Beuuku onepaunm u
TaKcK no onepaumu, usebplueHn ¢ HombaHutenHa Kapta, ca 3a cMeTKa
Ha OcHosHus kapToabpXaTEn.

98. C HonbnuutenHata/ute Kapta/u MOrAT AG Ce W3BLPLUBAT BCHYKM
onepauuu, nocoyeHu e un.68.

99.  Bewnukn octaHanu ycnosus, sanerianu 8 pasgen VIl ot Hactoswumre
O6wm ycnosus, ca sanuanu u 3a Lonsanutentata kapta.

100. EpmucreeHo OCHOBHMST KOPTORBLPXATEN MMA MPCBO AG MPOMEHS
OMEPALMOHHMTE IMMUTH Ha LlonbaHUTENHMTE KAPTH.

101. OonvanutenHust KapToabpxXaTen Moxe na AKTMBUPA
NPUTEXABAHATA OT Hero [lonbaHMTENHA KapTa, eAMHCTBEHO B CyHAH HA
6nokupara Kapta B cneactsMe HO MOCNEAOBATENHO BLBEXAGHE HA TP
rpewhu MAH.

102. OcHoBHuaT  kapTOABPXATEN  MMA
Donvnnutennata  kapta  Ges
KapTopbpXaTten.

103. DombaHutenHata Kaprta ce  AeAKTMBMPA
npekpaTseaHe  Ha  MckaHeTo-goroBop,  CKMOYEH ¢
KapTopbpXarten.

npaeo  pa  6nokupa
cvracueto  Ha  HonbanuTentus

OBTOMATUYHO  C
OcHoBHMs

VIII.7. BIOKUPAHE. AKTUBUPAHE. DEAKTUBUPAHE

104. AktnenpaHe e npueexpaHe Ha Kaprata B cratyc “aktmeHa”.
AktueHa kapta e Kapra, ¢ kosto Kaprogspxarenst Moxe Ad M3BbpLUBA
onepauumn (MNATEXHM U HENNATEXHH) HA TepMuHanHK ycTpoictea ATM,
MNoC u ap.

105. Kaprata ce 6rokupa 8 Heobxoanmus 30 obpaboTka TexHonormyeH
CPOK HO OCHOBAHMHE:

105.1.  cvobwenne no Tenedon 3a wmarybeHa, oTKpapHaTa,
sabpaseHa/sapbpxara Ha ATM, otHeta wnm usnonseaHa no apyr
HenpasomepeH HauuH Kapra;

105.2. nopapeHo ot Kaprogbpxarens unauM Tpeto nuue MUCMEHO
3Q9BeHue;
105.3. nocrepoBaTenHo BbBexaaxe Ha Tpu rpewnn MAH;

105 .4. HecnaseaHe Ha Hactoswmte OB yCrnoBMs OT CTPAHA Ha
Kaprogvpxarens;
105.5. nonyyeHo nucmero cvoblermne B barkaTa sa HanoxeH sanop

BbPXY CMETKUTE Ha KGpTOD,'bp)KGTeJ'ISI;

105.6.  curypHocrra Ha Kaprara;
105.7.  ynotpeba Ha Kaprata ¢ uen nsmama;
105.8.  npu cbmHeHue 3a HenpasomepHo nonssare Ha Kaprara.

106. Kaprata ce akmeupa B  Heobxogmmms 3a  obpabotka
TEXHOJOMMYEH CPOK HA OCHOBOHME MOAGAEHO MMCMEHO 3asBIEHME OT
Kaproabspxatens 3a aktvenpate Ha Kapra, 6nokupara nopagu:

106.1.  nocnepoeatenHo ebeexaaHe Ha Tpu rpewnn [NH;

106.2.  xenanue Ha Kaproabpxarens.

107. Kaprata ce aktmeupa cnyxebro ot bankarta B Heobxopmmus 3a
06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:

107.1.  mbpsonayanHo npepasaxe Ha Kapra Ha Kaprogspxarens;
107.2.  nonyyasaHe Ha cbobljeHMe 30 BAMIAHE HO HAMOXEH 3anop
MO YCTOHOBEHMS OT 30KOHA pef;

107.3. cnep oTNOAQHE HA CAHKLMSTA 30 HECMA3BAHE HA HACTOSLIMTE
O6wu ycnosus ot ctpara Ha Kaptogspxarens.

108. Kaprata ce peaktveMpa B Heobxoammus 3a  obpabotka
TEXHOJOTMYEH CPOK HA eiHO OT CNEAHNUTE OCHOBAHMS:

108.1.  npekpatssare peictemeto Ha MckaHeto-foroeop;

108.2.  HenonyyeHa ot Kaprogspxartens Kapra B cpok or wect
MeceLa cnep 13aaBaHeTo #;

108.3. uspasaHe Ha Hoea Kaprta, sameHswa pedcTsaliata  KbM
momeHTa Kapta, cneg uatMyaHe cpoka # HA BANMBHOCT (NOAHOBSBAHE);
108.4. epbvwaHe Ha Hoea Kapta ¢ otneyataHu rpewwHu AAHHW wau
TEXHUYECKM HEM3MPABHA.

109. HDeaktveupara Kapta He Moxe pa 6bpe NOBTOPHO OKTMBMPAHA M
cneasa aa 6vae yHULWOXeEHA.

110. ﬂpewsnoneHo/nonHoseHo Kapta ce nonyyasa cnep BpbliaHe Ha
crapara.
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111. TMpeuspasare/noaHoessaqe Ha Kaprata ce nssbplusa:

111.1.  cnyxebHo ot bankaTa npu uaTMYGHE Cpoka HA BAMMAHOCT HA
crapara (nogHosssaxe);

111.2.  cnep nopaBaOHE HA MMCMEHO 3aSBAEHME M MO  CREAHMTE
npuunHu: usrybena mnu otkpaaHata Kapra, spsiare Ha Hoea Kapra c
OTNEYATAHW TPeWHU AAHHM WMAM TEXHWUYECKM Heu3npasHa/Heyetma,
Apyra npuumHa, nocovera ot Knuewnta (npeuspasane);

111.3.  cnyxebro or baHkata npu CbMHEHWE 30 HENPABOMEPHO
usnonssare Ha Kaprata (npeunspasare).

112. bBawxkata He nogHosssa Kaprata 3a HOB CpoK HA BANMAHOCT B
cnepHuTe cryyan:

112.1.  He ca wussbpwsanu onepaumn ¢ Kaprata noseve ot wect
MeceLa NpeAn MeceLa Ha NOAHOBSBAHE;

112.2.  Hecnassae Ha sagbixeHusta Ha Kaprogvpxarens no VIILS.
MPABA M  3AOB/TXEHMY HA KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob6Lum ycnosus;

112.3.  npu HenopHosseaHe Ha Kaprata sa HOB CPoOK HA BANMAHOCT,
[orosopst octasa 8 cuna no otHowenne Ha Cmetkarta. B cnyyain ve
KnueHTbT OTHOBO 305BM WM3AABAHETO HA MIATEXEH MHCTPYMEHT, ABIXM
Takca ceracko Tapudara.

113. TMpu ysegomseaveto Ha bawkata 3a 6nokupare Ha Kaprata,
Kaprogbspxatenst unu tpeto amue cvobwasa Tpute cn umena, EMH u no
Bb3MOXHOCT Homep Ha Kaprata. YsepgomseaHeTo ce M3BbpluBd HA
teneponn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotHo
Bpeme Ha bankara, kakto M peHoHowHo Ha Tenedon 02/9624 102.
114. BaHkaTa BOAKM PErUCTbP HA BCMYKM MOCTBIMAM YBEAOMIEHMS KATO
BMMCBA AATA, YOC M UME HA NIULE, U3BLPLUMIO YBE[OMIEHHUETO.

115. Kapropbpxatenst uau Tpeto nuue e ANbXEH AA NOAGAE B
pabotHo Bpeme Ha bBaHkata mucMeHo 3aseneHue 3a 6nokupade Ha
Kaprata 8 cpok go Tpu paboTHu gHu OT yBegoMseaHeTo no TenedoHa.
116. B cnyuair ve Kaptoabpxatenst ce HaMUpa B 4yxbuHa no speme
HO MHUMAEHTA, TOM MOXe AQ Ce CBbPXE AMPEKTHO Ha besnnatHute
TenepoHM 3a CrewHn cnyyan ¢ BAHKOBM KAPTM, YKA3AHW B CbOTBETHWTE
MHTEpHET appecu: Www.visa.com, www.mastercard.com.
Mpenopvuntento e Kaptogbpxatenst aa  MHPopMMpa  MecTHata
NONUUMS, 30 4O NOMYYM CbAEACTBME U LOKYMEHT 3Q MHUMAEHTA.

117. bBaHkata cu 3anasea NPABOTO MO BCAKO BpeMe M 6e3 Aa e AnbXHa
AC NOCOYBA MPMYMHA, [AC  M3MCKBA, ONOKMpa wW/unu  AeakTMemMpa
Kaprara. B tesn cnysan bankara ysepomssa Kaprogvpxatens 3a
npeanpuette peicteus no TenepoH u/unu upes SMS/e-mail/apyro
eneKkTPOHHO CbobLeHHe, MUCMO NMpepn BAoKMpaHeTo/ReaKTUBUPAHETO
WMIM HEMOCPEACTBEHO Crep TOBA.

118. bBaHkata cu 3anassa npaeoto no BCKO Bpeme Aa Bnokupa
poctena po CMetkata npu noposperne 3a usnonssane Ha Cmetkara ¢
Luen uamama.

VIil.8. MPABA U 3AO0B/DKEHUA HA BAHKATA

119. Oa uspape Kapra Ha umeto Ha Kaprtoabpxatens no ycnosusta
Ha Mckaneto-poroeop 1 Hactoswmte Oblum yenosus.

120. [Oa npepnara Ha KaprogbpXatens OTCTbAKM MM APYTM YCTIOBMS,
OfpedeneHn KATO MPOMOLMOHANHK, MAW  CMELMANHM  YCNoBMS B
CbLOTBETCTBME C BLTPELLHMTE npasuia Ha bawkata, Ha pasnuunk rpynu
KnueHtn unu npes onpepenex nepuog.

121. Oa He paskpusa MMMH sa Kaprata wnn ppyr nogobex kop Ha
HMKoro, ocseH Ha camus Kaproaspxaren.

122. Oa 6nokupa ceoespemeHHo Kaptata cneg nonyuasaHe Ha
ysegomnenne no 4n.105, popu 8 cnyyante korato Kaproavpxatenst e
AencTean ymuwneHo unu c rpyba HebpexHocr.

123. Oa Hawucnssa cnyxebHo obwata CyMa HO  MAGLGHMSTA,
TEMNEHUITA, ABMIKMMMTE NIMXBU, TOKCM, KOMUCMOHM M APYIM PA3XOAW HA
Bankara, cebpsann ¢ nonssaHeto Ha Kaprara, 3a  cMetka  Ha
HanuyHoctta no CMeTkaTta, a npu HEROCTATbYHA HANMMYHOCT — 30 CMETKA
Ha Hepaspeluer oBbpApadT no CMetkata.

124. o npepoctoBs HO  KOPTOBUTE  OPIOHM3AUMM,  KOPTOBUTE
onepatopu (BOPUKA, Visa/Mastercard u/unu RPC*) undopmaums 3a
HanuyHoctta no CMeTkata M pasMepa HA OMEPALMOHHUTE IUMMTH,
cBbp3aHK ¢ u3nonseaveto Ha Kaprara, 3a koeto Kaproaspskatenst gasa
CBOETO HEOTMEHWMO CbINACHE C MOAMMCBAHETO HA MckaHeTo-gorosop M
HactoswwmTte Obwm ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos onepatop.
125. a ocuetoropsea onepaunnte, kouto Kaprogbpxarenst e
M3BBLPLUWA, B PEAd HA MOCTLNBAHE HA 3ASBKUTE, OCBEH B CMYYaWTE HA
NPMHYANUTENHO U3MbIHEHKE.

126. Ha kopurMpa TEXHMYECKM MPOMYCKM MPU OCYETOBOASBAHE HA
onepauuM  WAM  [PELIHO  OCYETOBOAEHM  OMepauuH,  KAaTo
pebutupa/kpeanmpa Cmetkata, 3a koeto Kapropbpxatenst pasa
CBOETO HEOTMEHWMO CbINACHE C MOAMMCBAHETO HA MckaHeTto-gorosop M
Hactoswute Obwm ycnosus.

127. [a usrotes Bcekn mecel M3sneyeHne, CBLP3AHO C MON3BAHETO HA
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Kaprarta npes npeaxopHus Meced.

128. [a nopgbpxa B 5-TOAMLIEH CPOK 3aMUCAHA MHPOPMAuMs, KOSTO
MO3BO/SIBA MPOC/EAABAHE HA OMepaLMMTE.

129. [a sanosHasa Kaprogbpxarens ¢ BUAA M pa3Mepa HA AbKMMUTE
NUXBM, TOKCH M KOMMCHOHM, ChbIacHo Aeicteawiata Tapuda Ha Barkara
M CBINACHO MPABMAATA HA KAPTOBMTE OPTAHM3ALIUM.

130. Bankata wuma npaeo cnyxebHo u 6es npepussecTve FO
Kapropepxartens pa sakpue Cmetkata npu npekparaeaHe Ha Mckaneto-
foroeop Ha ocHoeavue 4n.63, usp. Bropo, u un.64, usp. Bropo, or
Hactoswute OBy ycnosms.

VIIL.9. MPABA U 3AO0BJDKEHUA HA KAPTOOBPXKATENA

131. [a nonsea Kaprara camo nMYHO B CbOTBETCTBME C HACTOALLUTE
O6Lwy ycnosms 1 Aa 8 NA3M € IPUXATA Ha ROBBP CTONAHMH.

132. [a nonssa Kaprata cbobpasHo yroeopeHMs HauWH W Lenu, Kato
He  NpoTMBOREMCTBA C  TOBA  HA  AEACTBAWOTO  GbArapCKo
30KOHORATENCTBO, BKIOYMTENHO 4Ypes MOKYMKM M MAALaHMs, 3a6paHeH
oT Hero.

133. Ha nonyun uspapeHara/npensgapeqara/nogHoseqata My Kapra
He MO-KbCHO OT LUIEeCT Meceld OT AATATA HA NoAnuMceaHe Ha Mckanero-
porosop/npeunsaaeate/nogHosseare Ha Kaprara.

134. [a nasu 8 TanHa ceos MUH, kakto 1 kopoeete no paspen VIIl.4.
no-rope, U AQ B3EGME BCMYKM HEOBXOAMMU MEPKM CpeLly Y3HABAHETO MM
OT TPETH ML

135. [a ne sanucsa ceos MMH, koposete no paspen VII.4 no-rope,
BPY™M MOpoBHW KOROBE WM YROCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOMTO AGBA Bb3MOXKHOCT 30 Y3HOUBOHETO MM OT APYTO NULE, BKITIOYMTENHO
Bbpxy Kaprara unu kaksato u fa e apyra Bel, KOSTO HOCK 30€QHO C
Kaprara.

136. Ha wussbpliea nocouyenute B 4n.68 onepaumn ¢ Kaprara npu
focTatbyHa  HanuyHocT no CMeTKATa HOA MMHMMOTHMS HECHWUXAeM
ocTaTk, HO He noseye OT ofobpeHute ot baHkata onepaunoHHM
NUMMTH.

137. [a npomeHs napameTpute 1 onepaumuoHHute numutn no Kaprara,
kaTo nopasa 3assneHune B baxkara.

138. [a ocurypssa pocrateyHa Hanuunoct no Cmetkara, 3a aa
MOKPUBA TOYHO M HABPEME 3CABIKEHMSTA, Bb3HWUKHOMM BbB BPb3KA C
M3BbPLUEHM OMEPALUU M CBBP3AHMTE C TAX JIMXBM, TOKCU M KOMMCHOHM
CbIMACHO AencTeallaTa kbM MomeHta Tapuda Ha batkara.

139. Ha sannawa cyMa Ha onepauuu, NMXBM, TAKCM U KOMUCHOHM,
CBIMACHO AedCTBaWATa KbM MoMeHTa Tapuda Ha bakara, kato pasa
CBOETO HEOTMEHWMO cbrnacke Aa GbAAT ChBMPaHM cnyxebHO 3a cMeTka
Ha HanuyHoctta no CMetkara, a npu HEROCTATBYHA HAJIMYHOCT, 3a
cMeTka Ha HepaspelueH oBbpapadt no CmeTkata.

140. [a nonyuasa usenedvermns no Kaprata, kato 6es HeocHoeatenHo
sabassHe ysegomu BaHKaTG 30 HEpA3pELeHM M HETONHO M3MbIHEHM
onepaumuu npu ycnosusta Ha 4. 154 u un. 155 no-gony.

141. KaprogbpxaTtensT AABQ CBOETO HEOTMEHMMO W  Ge3ycrnoBHO
cvracwe baxkata cnyxebHo pa cvbupa cBouTe B3eMAHMS, MPOMITMYALLM
or 1 BbB Bpb3ka ¢ Lorosopa, ot Bcuukm Herosu cmetku npu Bankara
W/WMM RO NPMXBAWA B3EMOHMSTA CM CPelyy BCSKOKBM QBOAPM HA
Kaprogbpxxarenst npu Hes.

142. Korato cvbupareto Ha esemanusta no un.141 ce ussbplsa ot
CMeTkM BbB BaNyTa, pasnuyHa ot sanytata Ha Kaprara, obmsHata ce
M3BBPLUIBA MO CbOTBETHMS Kypc Ha bBaHkata 3a pens, B kowto ce
OCbLLECTBABA COMPAHETO, KATO KypCOBUTE PA3IMKM €A 30 CMETKA Ha
Kaproabpxarens.

143. Oa ysepomn HesabaeHo bankara sa:

143.1.  ynuwoxasaHe, u3rybsave, kpaxba, oTHemaHe no Apyr
HOAYMH, MOAMPABSHE WM M3MON3BAHE MO APYI HEMPUBOMEPEH HAYMH HA
Kaprara, kakro u ysHasaxe Ha MMH ot Tpeto nuue;

143.2. u3sbpwBaHETO HO oOmepauus, kosTo He e opobpeHa of
Kaprogvpxarens;

143.3. ycTaHoBeHa OT Hero rpewwka npu OTPA3SBAHE HA onepauuuTe
¢ Kaprara ot bakkara.

144. [a noucka npeusgasaHe B CAyYai Ha M3rybsaHe munm kpaxba Ha
Kaprarta kato nonwnxu sassnenue u ro npeactasu s baxkara.

145. a ysepomn nucmeHo barkata B epHoMeceueH cpok npepu
M3TM4YaHe cpoka Ha sanupHocT Ha Kaprara, B cnyyai ve He xenae T4 fa
My 6bae NoOAHOBEHA 30 HOB MEPHOR.

VII.10. OTTOBOPHOCTU

146. B cnyyain Ha HepaspelueHa TpaHsakuus baHkata BbacTaHOBSBA HA
Kaprogbpxarens cTOMHOCTTA HO HEPA3PELLEHATA NIATEXHA Onepaums u
korato e Heobxoanmo, sbactaHosssa Cmetkata Ha Kaprogvpxartens s
CBCTOSHUETO, B KOETO T4 OM Ce HAMMPONA MPEepW M3MbIHEHWMETO Ha
TPQH3aKUMS, HE3aB6OBHO M BbB BCEKM Cy4ayt He MO-KbCHO OT Kpas Ha
cneasawms paboTeH AeH cnep MOMyYaBOHE HO YBEAOMIEHMETO OT
Bankara, ocsen korato bBaHkata MMa OCHOBATENHW CbMHEHMS 3d
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MamMama, 3a koeto baHkata yBepOMSBO CHOTBETHWTE KOMMETEHTHM
opranu. Banbopst Ha 3aBepseaHe Ha nnatexHata Cmetka  Ha
Kaprogbpxartens- e He no-kbcHo ot gatara, Ha kosto CMeTkata e 6una
3a/BMKEHA CbC CYMATA HO HEPA3PELUEHATA MAATEXHA Onepaums.

146.1. Pasnopepbata Ha un. 146 He ce npunara u Kaptogbpxatenst
noHacs  sarybute,  CBBP3AHM C  HepaspelleHMTe  TPAH3AKLMWM,
MPOM3TUYALYM OT M3NON3BAHETO HA  W3rybeHa, OTKPOAHATA  WAM
HEe30KOHHO npuceoeHa kapta, 8 pasmep ao 100 ns.

146.2. KapTogbpxatenst noHacs BcuukM 3arybu, HesasuCUMO  OT
PA3Mepa MM, CBbP3CHM C HEPA3PELLIEHM TPAH3AKLMK, OKO TW € MPUYUHUI
Ypes M3MOMA MM C  HEM3MBIHEHUETO HA E[HO MMM noseye OT
sagbaxenusta cu no un.75 ot 3MNYMNC ymuwneHo unm nopapu rpyba
HebpexHoCT.

147.  Cripanute ce cbracssar, e Kaproabpxarenst e Hapywmn
sagbnxenusta cu no wn.75 ot 3MYMC ¢ rpyba HebpexHocT, Korato:
147.1. e cvxpanssan Kaprara 30epHO ¢ AOKYMEHT, ChAbPXALL 3AnUCaH
Bbpxy Hero [NH;

147.2. e cvobwmn NMNUH u/uan koposete no pasgen VIIl.4 no-rope Ha
TPETO NULE, BKIIOYMTENHO HA YNIEH OT CEMEMCTBOTO CU MU POAHMHA;
147.3. e pasan Kaprata 3a nonssaHe ot TPETO fIMLE UK CE € CbIacun,
unu e gonycran Kaprata aa 6bae usnonseaHa ot TpeTo nuue;

148. Cnep ysepomssaHe no peaa Ha un.75, 1.2 or 3MYMC,
Kaprogbpxarendtr  He  noHAcs  HMKOKBUA  MMYLLECTBEHM  BPEAM,
NPOU3TMYALLM OT M3MON3BAHE HA M3rybeHa, OTKPARHATA MM HE3AKOHHO
npuceoena Kapta ¢ usknioveHune Ha cnyyaute, korato Kaprogspsxarenst
€ [eNCTBAN Ypes M3MAMA.

149. Cnep nonysasave Ha Kaprara scuuku nocneauum ot Aemcreus,
ussbplieHn ¢ Kaprara, KoKToO M BCMYKM MOCTEAWUM OT OMepaumu,
usBbpLIEHH uypes cboblaeaHe Ha MHpopmauus sa Kaprara, ca 3a
cmetka Ha Kapropbpxarens.

150. Kaprogbpxartenst Hocu — HakasatenHa  u/unu
OTFOBOPHOCT Mo cbaebeH pen B cnegHuTe Cyyau:

150.1.  npu usmama 1 HenpasomepHo nonssare Ha Kaprara;

150.2. npu HapywaeaHe HA 3QABKEHMSTA CU MO OMNA3BAHE HA
Kaprara, MUH, koposete no paspen VIIl.4. no-rope npu ymmucen unm
rpy6a HebpexHocT;

150.3. npu wusnonseaHe Ha Kapta c u3tekbn CPOK HA BASMAHOCT,
610KMPaHA, RECKTUBUPAHA WK NOANPABEHA.

151. bBaHkata He HOCK OTIOBOPHOCT, OKO MOACAEHOTO OT TPETO NMLe
NMCMeHo 3asBneHue uin cvobluermne no TenedoH 3a usrybeare, kpaxba,
OTHEMAHe WMAM WU3NON3BaHe Mo APYr HenpasomepeH HawuH Ha Kaprata e
C HeBapHO chpbpxanue u barkata e npepnpuena HeobxopummMTe MepKM
3a 6nokupareto Ha Kaprata. bankata He Hocu oTroBopHOCT 3a Bpean,
3arybu WM NpOMycHATH MOM3H, KOMTO BUXa MOMW [A Bb3HMKHAT OT TOBA.
152. BaHkaTa He HOCM OTFOBOPHOCT, OKO THPTOBEL, MM TbProBCKA
OPraHM3aUMS MO HSIKOKBA MPMYMHA OTKAXAT AC NMPMEMAT NALAHE C
Kaprata, kakto u B cnysai ve wuuuummparo ot Kaprogbpxatens
nnawaHe He Moxe Aa 6Gbpe wssbpeHo ¢ Kaprata no TexHuyecku,
KOMYHMKALMOHHM UK APYTH MPUYMHM, M3BBbH KOHTPOna Ha bawkara.
153. bBaHkata He HOCK OTFOBOPHOCT 30 CAENKM, MPK KOUTO MAALIAHETO
e nsebpluieHo ¢ Kapra. Tosa ce oTHACH 30 BCHYKM BB3MOXHM M [OMYCTUMM
PEKNIAMALMN HA MACTEHM CTOKU MITM YCNYTH, KAKTO M NPU [PYTM CMIOPOBE,
KOMTO Ce YPEXAAT MPSKO CbC 30CETHATATA HACPELLHA CTPAHA.

rPAXAAHCKA

VIil.11. PA3PEWLABAHE HA CTOPOBE

154. Kapropbpxarenst cnepea Aa Bb3pasu npen baxkata cpeudy
HEpPA3PELLEHN M HETOYHO M3MbIHEHW ONepauuu, KOMTO Ce CbAbPXAT B
M3eneyeHneto 6e3 HeocHoeatenHo 3abassHe, HO He Mo-kbcHO oT 13
Mmeceua oT AaTata Ha sapbaxasade Ha Cmetkata my. [pu otkas or
CTpaHa Ha BaHkata Mnu Npu HeyROBNETBOPEHOCT OT peLUeHMeTo #,
Kaptogbpxatenst Moxe f[ad NpeTeHAMpa BPbWAHE HA  CyMW OT
HEPA3PELUEHUTE  WIM  HETOMHO  W3MbJIHEHMTE  OMepauuM  npeg
MomuputenHara komucus no 4n.162 no-pony, Npea APYra NOMUPUTENHA
MHCTUTYUMS, CbA MAM apBMTPAX B PAMKWUTE HO OBLMTE 30KOHOBM
aasHocTHM cpokose. Cuuta ce, ue Kapropbpxatenst e ysHan 3a
HEpPA3PELUeHATA MM  HETOYHO M3MbHEHA Onepauus HaM-KbCHO C
nonyyasaHe Ha MeceuHoto Masneverme no wn.55 u/unu B cnyyan ve e
uHpopmupan ¢ SMS unu no ppyr HawnH ot cipana Ha bBankara.
Kaprogbpxatenst cnensa aa noaape Bb3PAXEHWE B MUCMEH BUA B OPUC
Ha bankata. 3a  HeobocHoBaHWTE  peknaMAuMM  HO - OnepaumMw
Kaprogbp>xatenst sannawa Takca chrmacHo Aedctsawata Tapuda Ha
Bakkara.
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155. Kaprogbpxxartenst uma npaeo aa noucka ot bawkara B cpok go
56 pHM ot patata, Ha kosto e buna sapbmxeHa Cmetkara,
Bb3CTOHOBABOHE HA LSAOTA CyMO MO BEYE M3MbJHEHA M PA3PELIEHA
MIATEXHA Onepauus, Korato T € HAPEeAeHda OT WM Ypes Tbproeeua
(nonyyatens) 1 ca cnasexu cnepHuTe ycnosus:

a. KbM MOMeHTO HO AGBOHE HA PA3PELUEHMETO 30 M3MbAHEHWE HA
MIATEXHATA ONepaums He e NOCOYEHA HEMHATA TOYHA CTOMHOCT

6. CTOMHOCTTG HG MNATEXHATA ONepauMs HAABMLIABA OYAKBAHATA OT
Kaprogbpxarens cToAHOCT ¢ ormefn HA HETOBMTE MPEAXORHM PA3XOAU 3a
noao6HM onepaunmn u ApyrM cneunduyHm 3a cnyyas obcTosTencrea.

156. PasrexpaHeto Ha NOCTLAMAM Bb3PAXEHMS Ce M3BBLPLLBA CrOpen
NpaBMAGTG  HQ  KOPTOBMTE  OpraHM3aUMM W pasnopepbute  Ha
BeMCTBALOTO BBATApPCKO 3AKOHORATENCTEO.

157. Tpu pasmexpaHe Ha noctbnunu Bbpaxerus ot Kaproaspxaren
BaHkata MMa npaso Aa M3MUCKG M CriefBa AA MONyYM B CPOK oOT 5
paboTHM BHW AOMBIHMTENHM BOKYMEHTH W MHPOpMALMs, Heobxoanmu 3a
YROCTOBEPSBAHE HO Bb3PAXEHWETO nped HacpewHara baxka. Crep
M3TUYAHE Ha TO3M cpok BaHkata Moxe fa NpekpaTM pasmeXpaHeTo Ha
Bb3PAXEHMETO.

158. bBaHkata ce npousHacs C MMCMEHO pelueHWe MO MOCTHMAMIOTO
sb3paxkeHue B onpepenerus ot 3MYMC cpok.

159. Mpu  nonysasaHe HA  AOKA3ATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3paxeHueto, bawkata pebutupa cnyxebHo
Cwmetkata Ha KapTogbpxaTens ¢ Bb3CTAHOBEHA OT Hes CyMO BbB BPb3KA C
sb3paxennero. C noanucearero Ha Horoeopa u Hactoswmte Obwm
ycnosus, Kapropbpxatenst pasa csoeto 6esycnosHo cbriacue 3a
pebutnpare Ha CMeTkaTa B Te3u Cayyau.

160. Mo uckare Ha Kaproaspxarens bankata uhuummpa apbutpakHa
npoueAypa MnpeA KAPTOBATE OPFOHM3ALMM 30  PA3PELLCBAHE  HA
OCMOPEHO MNALLAHE, KATO BCMYKM TAKCM M KOMMCMOHM CO 30 CMETKA HA
Kaproavpxarens.

161. bBankata ysepomsea Kaprogbpxarens 3a BCUYKM NPeAnpUEMAHH
BeACTBUs, KOMTO OWxa [OBENM RO 3GFbAXEHME 3a 3AMIAWAHE HA
AOMbJHUTENHM TAKCU M KomucKonu ot Kaproabpxarens.

162. Korato pewenunero He yposnetsopsisa Kaprogbpxartens, crnopst
Moxe aa 6bae oTHeceH 30 pasmexaaHe oT [ToMUPUTENHATA KOMUCHS 3a
nnatexHu cropose, cbmacHo pasnopepbute Ha 3MYMC u MpasunHuka
3a perHocTTa Ha MoMMPUTENHATA KOMMCHS 30 MNATEXHM CMOPOBE.

163. [loMMpHUTENHATO KOMMCMS PA3IMEXAA Bb3PAXEHMS, KOMTO He ca
OTHECEHW 30 PA3PELIaBAHE Mpep CbA, OPBUTPAXEH Cba WM Apyra
MOMMPMTENHA MHCTMTYLMS, KOKTO M OKO HSMA CKiioveHa croropba ¢
APYrata CTpaHa.

164. 3anucBaHMSTA HO BCMYKM OMEPALMM, M3BBPLUEHW C MIATEXHA
KOPTO, €O  CYETOBOAHM [OKYMEHTM MO CMUCLIA HA 30KOHA  3a
CYETOBOACTBOTO M C& CMSTAT 30 BEPHM 40 AOKA3BAHE HA MPOTUBHOTO.

VII.12. CPOK HA OOrOBOPA 3A OEBUTHA KAPTA.
MPEKPATSIBAHE.

165. Cpoxkst Ha pencteme Ha [orosopa 3a pebutHa kapta e Tpu
roputu. CpokbT ce NOAHOBSBA GBTOMATMYHO 301 HOB MEPMOA, B CIIY4Yai ye
HSKOS OT CTPAHMTE HE 1O € MPEKPATUNA EAHOCTPAHHO.

166. Mpu HenopHosseaHe Ha Kaprtata 3a HOB CPOK HA BAAMAHOCT,
DNorosopsT octasa & cuna no otHowetne Ha Cmetkara.

167. DNorosopsT ce npekpatsea ot Kapropspxarens:

Q. cnef efHOMECEYHO MUCMEHO MPEAM3BECTUE 30 OTKA3 OT MOJHOBSBAHE
Ha Kaprata 1 npu ycnosue ye KaproabpXaTtenst e Noracun BCUYKK CBOM
3apbixeHns koM bankara;

6. cnen emHOMECEYHO MUCMEHO MPERM3BECTME MO BCIKO BPEME HA
penctene Ha [orosopa u npu ycnoene ye Kapropbpxartenst e noracun
BCMYKM CBOM 3aib/xeHus kbM BaHkara.

168. Kaprogbpxarenst HOcM OTTOBOPHOCT 30  BCMYKM  OMEpaLimM,
ussbplieHn ¢ Kaprata cnep fATata HO MOACBOHE HO MPEAM3BeCTME 34
npekparseare Ha [oroeopa..

169. BaHkata wuMa npaso epHoCcTpaHHO 6Ge3 npeaussectMe [a
npekpatv Horosopa B cnepHute cyyan:

Q. NMPY HECNAa3BaHE HA KOETO M AA € 3aAbIXEHHUe M/MAn OTFOBOPHOCT Mo
Hactoswute Obww ycnoeus ot ctpara Ha Kapropbpxarens;

6. axo Kapropvpxatenst He e nonywun Kaprata, cnep ustMuaHe Ha
WecT Meceua CYATAHO OT  ckniousaHeto Ha  [orosopa  umnu
npeunsaaesaxero/noaHosssaxeto Ha Kaprara.

170. baHkata MMa MpPABO E€[HOCTPAHHO C [ABYMECEYHO MUCMEHO
npeawnssect1e aa npekpati Horosopa.

171. C npekparseareto Ha Horosopa npaeoto Ha Kaprogbpxxartens 3a
nonseare Ha Kaprara ce npekpatsea (Kaprata ce peaktveupa), Bcuuku
B3eMaHus Ha Bbankara no [oroeopa crasar usmckyemu.

172. 3akpueare Ha Cmetkata ot Kaprogbpkatens U pasnopexpaHeto
cve cpeacteata no CMeTkaTa, Mpu HanuumMe Ha TAKMBA Ce [OMYCKA Cnep
M3TMYOHE HO CPOKA HA MPEAM3BECTMETO U MPM YC/IOBME YE CO M3MbAHEHM
ycnoeusta Ha un. 167 no-rope.
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173. TMpekpatseaneto Ha Dorosopa He ocsoboxaasa Kaprogspxarens
OT 3aAb/XKEHWE 30 MOTaCABAHE HA BCMYKM CBOM AbAroee Kbm bawkara,
cabp3aHK ¢ nonssare Ha Kaprara.

174. Tpn npekpatasare Ha [orosopa ot ctpaHa Ha bawxkara
KapTogbpxxaTenst He XM TAKCH MM HEYCTOMKM 30 MPEKPATIBAHETO.

IX. PAMOAN3EH OHNAWH

175. Hacroswmre OBy ycnosus pernameHTUpaT OTHOLLEHUSTA MEXAY
Pandamsenbark (Bvnrapus) EAL, napuuana no-Hatamsk Bankata u
Knueta — $pusmdecko nuue, TMTYNSp nNo CMETKM MM NPORYKTU C AOCTbI B
Pandainsen OHITAMH u OHJTAMH Totpebuten — dusmiecko nuue,
OTOPUMPAHO [ M3BLPLLBA CMPOBKM — MACMBEH AOCTbN /MM Aa
M3BBPLUBA CMPOBKM M [AA MOAMMCBA M M3NPALLA  HAPEXAHWS 3a
NAATEXHM OMEPALMM, 30SBKM U AEKNAPALMM — AKTUBEH AOCTBI.

176. Ycnyrute, npepnaraHu 4pes enekTPOHeH KAHAN 3d [OCTbM OT
Bankarta, ca npopykta MHtepHer 6aHKMpaHe, ROCTBMBT [O KOMTO ce
OCbLUECTBIBA Ype3 MHTepHeT canT Ha ycnyrata www.online.rbb.bg nnu
Ypes CreuManMsMpaHo NPUNOXeHWe 3a  MOBMNHM  YCTpOHCTBA  —
“PaintMobain”, psete HapumyaHu 3a KkpaTkocT no-Hatatsk “Pandaisen
OHNAMH".

177. Pandainsen OHNIAMH npeanara cnepHute Bb3MOXHOCTM HQ
Knunenra:

177.1. TonyyasaHe Ha wHpopMauus 3a akTyaneH 6Hanawc no
cmeTka/u;

177.2.  TMonyyasaHe Ha MHPOpMALMS 30 ABKXKEHMS NO cMmeTKa/u;
177.3.  Wndopmaums 3a BanyTHu Kypcose.

178.  EneKTpoHHHST KaHan 3a AOCTbN — BAHKUPAHE Ypes UHTEPHET CaiT
HO YCYTaTa NPeAnara CNeAHUTe Bb3MOXHOCTU:

178.1.  3a notpebutenu c nacueeH U QKTUBEH [OCTDM:

178.1.1. TMonyyasaHe Ha unbopmauus 3a aktyaneH 6anawc no
cmeTka/u;

178.1.2.  TonyyasaHe Ha uHdOpMaLMs 30 BBUXEHMS MO CMeTKA/W;
178.1.3.  MHbopmaums 30 HANMYHOCTM M ABMXEHMS MO GAHKOBM
KapT;

178.1.4.  Wndopmaums no penosuty;

178.1.5.  Wnbopmaums no kpeaunty;

178.1.6.  Wnbopmaums 3a BanyTHu Kypcose;

178.1.7.  Wudopmaums 3a gorosopHu poHaose;

178.1.8. [octsn fo 13BneYEHMs NO CMETKU U MPORAYKTH.

178.1.9. Cev3noeaHe M npernep HA €NeKTPOHHM 30SBKM 30 GAHKOBM

NPOAYKTU U ycnyTu:
178.1.10. MpomsHa Ha notpebuTencko uMe W NApona 3a AOCTbA AO
cUCTEMaTa;
178.1.11. Cnpaeka 30 Bpemeto Ha MON3BAHE HA CUCTEMATa OT
cvoteetins OHITAMH notpe6uten;
178.1.12. TMoweHcka KyTus;
178.1.13. Bbp3u Bpb3KM KbM BCSKA OT GYHKLMOHAIHOCTHTE;
178.1.14. MepconanmsmpaHe usrmesa Ha notpebutens.
178.2.  3a notpebutenu ¢ akTUBEH ROCTDHA:
178.2.1. HapexaaHe 3a  BbTpewHo-BaHKOBM U
NPEBOAM M UCKAHMS 30 AMPEKTeH AebUT B MecTHa BanyTa;

MexpybaHKoBH

178.2.2.  HapexaaHe 3a npesoau B 4y>XXAECTPAHHA BANYTA;

178.2.3. TlonbaeaHe Ha enekTpOHHM GOPMM M 3QSBKW 30 AEMOINTU U
M3NPALLAHE HO AOMBHUTENHW [OKYMEHTU, M3UCKBAHM 30 CbOTBETEH BUA
npesoau;

178.2.4. O6msHa Ha sanyta mexpy cmetkn Ha Knuenta 8 bankara;
178.2.5. TeHepupaHe HA CBTOMATUYHO MNATEXHO HAPEXAAHE 3a

enekTpoHHM $aKTypu, B cnyyan ue notpebutenst nonsea ycnyrata E-
$aktypa Ha Bankcepsuns ALL;

178.2.6. TlloanuceaHe M M3NpALAHE HA HAPEXAGAHMS 30 MAATEXHM
onepaumnu npu aktmeeH goctsn & Pandainsen OHMNAVIH;

178.2.7. Cov3paeaHe, OKTUBMPAHE M M3TPMBAHE HO HAPEXAGHMS 3a
NepUOANYHM NPEBOAK;

178.2.8. TllopnuceaHe M M3NpaliQHE HOA ENEKTPOHHM 30SBKM  3d
6aHKOBM NPOAYKTU U YCIYTH;
178.2.9.  OtkpuBaHe M 30KPUBAHE HO AEMO3UTH;

178.2.10. Axt1eHM onepaunn c AorosopHM $oHAoBe (3sanmucsaHe Ha
ASNOBe, MpexsbpnsHe Ha Asdnose u obpaTHo uskynysaHe). Ycnyrute
Mrudopmauns 3a gorosophu doHpoee u AkTWBHM onepaumn ¢ poHAoBE
€A BOCTBAHM CaMO 3a knueHTH Ha Paidaisen Acer MeHMEXMBHT;
178.2.11. Hesasucumo ot bpos HO NnaTeXHUTE ONepauMu 3asBeHM 3a
usmbnHene of  KnueHta npes  yHKUMOHQMHOCT 30  rPynMPaHO
HapexpaaHe ot tuna ,[laketen npesop B espo kvm EMM”, Bawkara
NPUNAra NAATEXHUTE NPABUIA U OrpaHudeHus, kouto KnueHtst e sasemn
30 CbOTBETHMS TUM IPYNMPAHO MAALAHE.

178.2.12. TopaeaHe HQ €NEKTPOHHM 3QSBKM 30 KPEAMTEH MPOAYKT M
CK/IOYBAHE HA AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTEOM MAPKUPAHE HA
,4eK BOKC” W/Mnn BbBEXRAHE HO E[HOKPATEH YHUKANEH KOA.

DK 09.99.48./24

178.3. TnawaHe Ha BUTOBM CMETKM:
178.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM cMeTKM
178.3.2.  A6OHAMEHT 30 NEpMOAMYHO NNALLAHE HA BUTOBM CMETKM:

- C M3PMYHO NOTBBPXKAEHHME
- ABTOMATMYHO

178.3.3.  TpomsHa u ustpuBaHe Ha abOHAMEHTHA NAALAHE Ha
61TOBM CMETKM

179. EnektpoHhusT  kaWan 30 poctsn  —  bGaWkupaHe  upes
CMEeUMAanM3MpaHO NPUIOXKEHHE 30 MOGMAHW yCTpOMCTBa (CMApTOHM,
Tabnet v pp.) — PaitMobaitn npepnara cnepHuTe BLIMOXHOCTH:

179.1.  3a notpebutenu ¢ nacueeH 1 aKTMBEH ROCTBN:

179.1.1.  TonyyasaHe Ha uHpopMauus 3a akTyaneH 6GanaHc no
cmeTka/u;

179.1.2.  TonyyasaHe Ha MHPOPMALMS 30 [BUXEHMS NO CMETKA/U;
179.1.3.  MHpopMaums 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapTy;

179.1.4.  Undopmaums no penosuty;

179.1.5.  Undopmaums no kpeputy;

179.1.6.  Opym uHGOPMATUBHM YCNyrM 3a M3NON3BAHMTE BAHKOBM

NPORYKTH U YCNYT, HOBUHMU M AP.
179.2.  3a notpebutenu ¢ akTUBeH ROCTHA:

179.2.1. HapexaaHe 3a BbTpeliHo-6aHKOBM M MeXAy6AHKOBK Npesoan
W MCKQHMS 30 AMPeKTeH AeBUT B MecTHa BanyTa;

179.2.2. HapexpaHe 3a NpeBoan B 4y>XAECTPAHHA BANYTA;

179.2.3. ObmsHa Ha sanyta Mexay cmetku Ha Knnewta e Bawkara;
179.2.4. TlopnuceaHe M M3NPALYAHE HA HAPEXAAHMS 30 MACTEXHH
onepauuu npu aktueen goctsn & Pandansen OHTAMH.

179.2.5. TopaBaHe HQ €NEKTPOHHM 3QSBKU 30 KPERMTEH MPOAYKT W
CKMIOYBAHE HA AOTOBOPM 30 GAHKOB KPEAMT MOCPEACTBOM MAPKMPAHE HA
,4eK BoKC” M/Mnu BbBEXAAHE HO ERHOKPATEH YHUKANEH KOA.

179.3. Mnawaxe Ha BUTOBK CMeTKM:

179.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM CMETKM

179.3.2. ABoHaMeHT 3a NepUOAMYHO NAALLaHE HO BUTOBM CMETKM:
- C U3PMYHO NOTBBPXKAEHHME

- QBTOMATUYHO

179.3.3.  TpomsHa u ustpueaHe Ha aBOHAMEHTHA NAALLAHE Ha

61TOBM CMETKM

180. Msebpwsare Ha aktvexn onepauun 8 Pandansen OHITAMH, no
un. 178.2 n un. 179.2 ce ochluectsssa cnea 3aabnboYeHO yCTAHOBABAHE
Ha aBTeHTM4HOCTTA Ha KnueHta upes  cnepHute cpeacTsa  3a
MAEHTUGMKALMS M OBTOPU3ALMS

180.1. Totpebutencko Mme M napona 3a AOCTbM B KOMBMHAUMS C
€HOKPATEH OTOPU3ALMOHEH KO C BPEMEHHA BAMMAHOCT, M3MPATEH OT
Barkata upes SMS cvobluerne Ha MobuneH HOMep HA - MMETO Ha
cboTBETHUS noTpebuten (3a onepaumu ¢ eputmier pasmep go 20 000
NeBA MMM  PABHOCTOMHOCT B YYXBECTPOHHA BAMYTA  (M3YMCneHa no
dukeuHr))

180.2. Totpebutencko Mme u napona 3a AOCTbN B KOMOWMHAUMS C
€[HOKPATEH OTOPM3ALMOHEH KOA, EHEPMPAH OT  XAPAYEPHO TOKEH
YCTPOWCTBO MM CMELMANUZUPAHO MPUIOXKEHUE 30 MOBHIHK YCTPOMCTBA
,Paindaiser TokeH” — codryepeH TokeH (0bwo HapuyaHu 3a KpaTkoct
,TOKeH") - 6e3 orpaHuyeHre B pasmepa Ha onepauuute

181. baHkata He wusmbAHSBA nnatexHu onepauud B Pandaisen
OHITAMH npu Hensnbnnerue ot ctpana Ha OHITAMH notpeburens wa
QBTOPU3ALMOHHMUTE YCNOBHS;

182. Tpu HapexpaHe Ha NPeBopuM Mexay NuuHW cMeTku Ha Knuewtn
dusnueckn nuua, peructpupanun s Pandainsen OHJTAMH, Bawkata we
M3UCKBA ABTOPU3ALMS C HIKOE OT FOPEnoCOYEHUTE CPEACTBA.

183. BaHkata MMa NpaBO [ YBENWMYABA WMAM OrpaHMYaBa obxeaTta Ha
ycnyrata  Pandaisen  OHJTAMH,  skniountenHo M ga  npomens
TEXHMYECKATA NPOLEAypa, KACAEWd M3BLPLUBAHETO HA YCnyruTe 4Ypes
€NeKTPOHHM KaHaMM 3a pocTsi. Tesn peicteus Ha BaHkata ce ocHosasar
HO MPOMEHM B W3UCKBAHMATA HO AEMACTBALLOTO 3CGKOHOAATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT UM NOAOBPEHNS B COTBETHWS MPOAYKT.

IX. 1. PETUCTPAUMUSA 3A MON3BAHE HA PAWMOAW3EH
OHNAVH

184. 3a pa nonsea ycnyute Paindainsen OHNTAMH, Knuentst nonwvnsa
MckaHe-porosop wnn apyro MckaHe 3a peructpaums CbC ChabpXaHWUE K
dopma, onpepenenn ot bankata. Ako ycnyrata e 3aseeHa no
enektpoHeH mbT, Ha KnueHTa ce npepocTaBsT cnegHuMTE NpaBA:
MHPOPMALMS 30 CMETKM M NMPOAYKTM, MPEBOAM MEXAY COBCTBEHM CMETKM
W NNALaHe Ha BUTOBU CMETKM.

185. C nopasareto Ha uckaHeto no un. 184 8 oduc Ha bawkata uau
no enektporeH nbt Ha online.rbb.bg wnu npes cneunannsmparoro
npunoxenue 3a Mobunuu yctponctea, KnueHTsT peknapupa, e e
3anosHat M npuema Hactoswmte O6wm  ycnosus. Knuewtst ce
sapvnxaea aa sanosHae OHNAMH TMotpebutens ¢ Hactoswmte Obwm
ycnosus.

186. Horosophute otHowenns Mexpy bankata u Knuewta otHocHo

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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Nos3BAHETO Ha Poﬁci)oﬁseH OHJTAMH Bnusat B cuna cnep nopnuceaHe
HO MCKaHe 3a peructpaums 3a ycnyrata ot KnueHta, npepoctassHe Ha
nbaHomowms 3a goctsn Ha OHJTAMH TMotpebutens w nonyyasaHe Ha
notpebutenckoto ume M naponata (8 saneuatad nauk) or OHTAMH
Motpebutens mnu cnep 3aBbPLUBAHE HA OHNAMH PErUCTPALMATA HA
online.rbb.bg uan npes cneunanusuparoto npunoxerune 3a MobunHK
yctporctea. OTHOLEHUATA MEXAY CTPAHUTE Ce YPEXAAT OT HACTOSLUMTE
O6wy ycnosus, KOHKpeTHUTE yCnoBus, nocodeHn ot KnueHta B uckaHeto
3a peructpaums, aencteawmte Tapuda u Obwure ycnosus 3a aenosa
perHoct Ha bankata, kakto u  Pukosoacteo  3a  notpebutens,
ny6nanKkysaHm B ctpanuumte Ha bankata www.rbb.bg 1 online.rbb.bg.
187. OHNAMH  Totpebutenst nonysasa pocten  po  Pandaiser
OHTAMH epuH paboteH aeH cnep nony4aeaHe HA NOTPEBUTENCKOTO cu
ume u napona ot oduc Ha barkara. OHJIAMH Motpebutenst nonyyasa
SMS usBecte HO HOMEPQ 30 KOHTOKT, MOCOYEH B 3QSBNEHMETO, Cnef
kato nonyyenust NMMH-nank 3a poctsn fO cMcTeMata Beye e AKTMBEH.
188. Bankata npepoctass noTpebuTencko ume M napona 3a ROCTbN
nnuHo Ha scekn OHJIAMH Totpebuten 8 oduc Ha Bankara. Mpu
oHnamH peructpaums, KnueHTsT 3apasa ceoeto noTpebutencko ume U
Napona B MOMEHTA HA PErUCTPALIMS.

189. Ako npepBapuTenHo e 3asBMN MOM3BAHETO HA QAKTMBHM YCIYTM B
Pandansen OHITAMH, Knuentst uma BbamoxHOCT aa usbepe no kakbe
Hawmn  OHNAMH  TMotpebutenst we aetopuspa  HanpaeeHute
HapexXpaHus cbrmacHo wn.  178.2 u un. 179.2, kato ykaxe Ttoea B
MCKAHETO 30 perucTpaums 3a ycrnyrata u npepocTassHe Ha 6GaHKOBM
yenyru.

190. B cnyuait 4e e u36paH KATO HAYMH 30 QBTOPMIMPAHE HA OKTUBHM
TPAH3AKUMM — ERHOKpATEH KOA, u3npareH ot bawkata upes SMS, 8
uckaHeto 3a nonssare Knuentst Tpsbea pa nocoun mobuner Homep. Ha
nocoyeqns mobunen Homep OHJIAMIH [Motpebutenst we nonyyasa
€AHOKPATEH KOA 30 MOTBbPXAEHME HO MPEBOA WM €NEKTPOHHA 3CSBKA,
KOMTO CbABPXA AETAMIN 30 onepaumata

Bankata He Hocu otroeopHoct korato OHJTAMH [Motpebutenst He
nosnyuu usnpateHus SMS, nopaau nMNca Ha [OTOBOPHM OTHOLLEHMS HA
Knuexta ¢ MobunHMs onepatop u/mnu TEXHUYECKM MPUYMHM, CBBP3AHM C
Mo6MnHWA onepatop WM TexHuyeckute cpeactsa  Ha  OHIAWH
Motpebutens (Hamp. munca Ha o6XBAT, POYMMHT MOKPMUTUE, M3KIIOYEH
Tenedon M pp.) unn ako OHIAMH [Motpebutenst e npomeHun
TenedoHHms cu Homep, bes pa e ysegommun 3a Toea bawkara, kakto u B
cnysan Ha saryba unm kpaxba.

191. Tokenute ce nonyyaear ot oduc Ha barkata cpewy Takca 3a
nonssaHe cbraacHo pencteawara Tapua Ha bankara.

192. TokeHbT M epHOKPATHUAT Kop, w3npated ot bawkata ypes SMS,
cAyXaT camo 3a asTopusaums 8 cuctemata Paindansen OHITAMH u ne
MoraT aa 6bAAT NON3BAHM 30 HUKAKBM APYTU LEU.

IX.2. TNMON3BAHE
ENEKTPOHEH NMbT
193. Docremst po  Paidamsen OHITAMH ce  ocbwectessa  upes
oduumanHata uHTepHeT ctpaHuua www.online.rbb.bg, ot oduumantmsa
cant Ha Pandansenbark (Buarapus) EAL https://www.rbb.bg uan upes
CMeuManu3MpaHo NpUioXeHne 3a MobunHu yctpoictea PaitMobaitn |,
cvrnacHo nybnukysanute ot bankara MHctpykumm sa curypHocr.

194. Bavkata MMa npaso AQ M3WCKA AOMBLAHMTENHA BepUMKALMS Npu
simceane Ha OHJIAMH Motpebutens upes epHokpatHa napona,
usnpateHa ot bankata upes SMS Ha MobunHus TenepoH 3a KOHTOKT,
nocoueH B uckaweto 3a Paidansen OHNAMH.

195. OHNAMH notpebutenst uma npaso pa w3bepe 6vp3 gocTsn A0
CMELUanM3MPAHOTO MOBUIHO NPUNOXEHUE, Cneq KaTo ce UAeHTUGUUMPA
¢ notpebutenckoto cu ume u napona 3a Pandaimsen OHIAMH.
AxtvBHpaHeTo Ha 6bp3 AOCTBN AO MOBUAHOTO MPUIOXEHHE CE M3BbPLLBA
cbracHo mybnukysaHuTe MHCTPYKUMM 30 CUTYPHOCT, KATO TO3W HOYMH He
OTMEHs WM MPOMeHs BXORA C NOTPEOMTENcKO MMe M Napona Ha
OHNAWH Motpebutens.

196. Benukn  peictens, wmssbplieHn or mmeto Ha Knuenta cnep
ycnewHoto uaentuduunpare Ha OHJTAMH Motpebutens c sveexpare
HO noTpebuTencko MMe W napona u/uaM CBTOPU3ALMS C  TOKEH,
efHokpateH ko, wmanpated ot bawkara upes SMS, npepcraenssar
BAMAHM MOAMMCAHM MUCMEHW  MaseneHns, obsbpssawm  Knuenta.
MpeHTuduumpareTo ¢ noTpebutencko MmMe 1 Napona, TOoKeH, eRHOKPATEH
kop, uanpateH ot bankara ypes SMS umat pencTemeTo Ha enekTpoHeH
MOAMMC MO CMMCHIA HO 30KOHO 30  ENEKTPOHHMS [OKYMEHT M
€NeKTPOHHMS NOANKC.

197. Wsnbanseaneto ot cTpana Ha bawkata Ha npesoan B MecTtHa
YyXAECTPAHHA BANYTA, MPEBOAM MEXAY MECTHM W YYXXAECTPAHHM Nuua,
M3NAALLAHE HO TPYROBW Bb3HATPAXAEHWS, MU APYTU OKTMBHM TPAH3AKUMM,
Hapeaern ot OHITAMH Motpebutens npes Pandamsen OHNAMH, ce
M3BLPLLUBA B CLOTBETCTBME C M3MCKBAHWATA HA REMCTBALLMTE HOPMATUBHM
QKTOBETE, M TE3M, PErAMEHTUPALLM TAXHOTO MPUIOXKEHHE.

HA YCNYITUTE, NPEMQJIATAHU TNO

DK 09.99.48./24

198. BaHkaTa M3MCKBO NPEACTABAHETO HA HEOOXOAMMM AOKYMEHTH Mo
€NEKTPOHEH MbT MW HO XAPTUEH HOCUTEN B ChOTBETCTBME C M3UCKBAHMSTA
Ha pencteawoTo 3akoHopatenctso M Obwute ycnosus 3a genosa
AenHocT Ha baxkata B cuna kbM AGAEHMS MOMEHT.

199. Monyyenute nnatexHu Hapexpanus npes Pandansen OHIIAVH,
Hapegern or OHNAMH Motpebutens, ce obpabotsat 8 obuuaitHmMs 3a
Bankata cpok, pernameHtMpaH B peicrsawata Tapuda Ha Bankara,
CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.

200. baHkata MOXe AG M3UCKA AOMBAHMTENHO MOTBLPXAEHME HA
€NEeKTPOHHO MIATEXHO HAPEXAAHE, AOPU KOTATO TO € MOAMUCAHO CbC
cpenctso  3a  aeTopusaums, kato ocbiyectsu kontakt ¢ OHIIAMH
notpebutens. 3a Tasu uen ce u3Non3sa TenedoHHUS HOMEP, MOCOYEH B
uckareto 3a Paidaisen OHITAMH. Baxkara cu sanassa npasoto aa
306QBM UMK OTKAXE M3MLIHEHMETO HA ENEeKTPOHHMS NPEBOA B CYHAH Ye:

— He ycnee pa ocbuectsu koHtakt ¢ OHJTAVH notpeburens

- UMa cbMHenue 3a astenTuunoctta Ha OHTAMH notpebutens

201. 30 para Ha OTKPMBAHE HA AEMO3MT, YMSTO 3CSBKA 3a OTKPMBAHE €
usnpareqa npes Pandansen OHITAMH B nounsex pen u cnep 17:00
yaca B paboTeH AeH, ce CYMTa MbpBMS Cneasall paboTeH AeH.

202. Beuuku kpeanTHu 1 aebuTHM 3anmceanmns no cmetkute Ha Knuenta
Ce CHUTAT 30 OKOHYATENHM CER MPUKIIOYBAHE HO CYETOBORHMS AEH.

203. bankata cu  3anasea  npasoto  Aad  usmckea ot Knuewta
ponbnHutenta uxdopmaums u/unn Oeknapauus no 4n.66, an.2 u apyru
NPMNOXMMM pasnopeabu oT 3akoHa 3a MepkuTe Cpelly W3MMPaHETo Ha
Napu, BbB BPb3KA C M3BbPLUBAHETO HA KOHKPETHA onepauus. B cayuan
HQ OTka3 OT cTpaHa Ha KnueHTa 30 nombnsaHe HA TAKABA AeKNAPALMS,
BaHkarta ysepgomssa nucmero aupekums "OuHaHcoso pasysHaeaHe" Ha
[vpxasHa areHuns "HauuonanHa curypHoct" B cboTBETCTBUE C
pasnopenbute Ha 4i1.72 oT 3aKOHA 30 MEPKMTE CpeLLy M3MUPAHETO HA
napu.

204. OHNTAVH notpebutenst nonydasa OCTbM [O ENEKTPOHHUTE CH
useneverns B Paindaimsen OHJIAMH, kato B cuctematra ce nasu
€NeKTPOHEH APXUB HA AOKYMeHTMTE 18 Meceua criel reHepUPaHETO WM.

205. B cnyyair ye OHJIAVIH notpebutenst xenae aa MMa goctsn fo
€NEKTPOHHUTE CM  W3BNEYEHMS MO-HbMBI CPOK, CNeAsd AA APXMBMPA
TEHEPUPOHUTE M3BIIEYEHMS HA CBOW TBbPA HOCUTEN Mnpes TeKylara
roAMHa.

206. baHkata MMO MPCBO AG HAMATG OFPAHMYEHMS 30 M3BLPLUBAHE HA
onepaumn uypes Pandaimsen OHJIAMH, kouto npomstmyar o
M3UCKBAHMATA HO AEMCTBALLOTO 3QKOHOAQTENCTBO, BBTPELLHMTE MPABMNG
Ha bBankata, Hactoswmte O6wm  ycnosus M NOBABPXAHETO HA
HEOBXOAMMATA CUIYPHOCT HA CHCTEMMTE.

207. BaHkaTa uMa nNpaBo BPeMEHHO MAM 30 MOCTOSHHO AA BO6ABS HOBM
WM AQ BROKMpa CblecTByBALUM YCMyTW, M3sbpluBaHW B PandanseH
OHNAWH 6es npepussectue.

1X.3. MON3BAHE HA XAPOYEPEH WU COOTYEPEH TOKEH
208. Ha ocHosaHue npeasseHo nucmero uckare ot Knuewnta, Baxkara
npepocraes Ha OHJTAMH TMotpebutens xapayepHo TOKeH yCTPOWCTBO
WNW CNELMANM3MPaHO NPUIOXeHWe 3a MobunHu yctponctea ,Pandarnsen
TokeH” — codryepeH TokeH (0bWwo HapuuaHM 3a KPATKOCT ,ToKeH”).
ToKeHbT MPEACTOBISBA CPEACTBO 30 OBTOPM3ALUS MPM M3BBPLUBAHE HA
OKTMBHM TPOH3AKUMM, B YOCTHOCT MOANWUCBOHE W/WMNW M3NpALlaHE HA
Hapexaarus ot OHJNAMH TMotpebutens kvm Bankata ot umero u 3a
cmetka Ha Knuenta. TokeHsT buea aea supa:

208.1. XapayepeH TOKEH — €NEKTPOHHO YCTPOWCTBO TEHEPMPALLO
eAHOKPATHO  BanMAHM  undpoBM  Kopose HA  6a3a  CKAHMPAHO
usobpaxenue ot Pandansen OHJAMH;

208.2. CodryepeH TokeH — CNeLManMsMpaHo NPUNOXeHUE 3a MOBMIHM
YCTPOMCTBA 30 MOTBLPXAEHWE HA HApPEeXAaHus, pabotewo B psa
pexuma: OdnaiH — ypes reHepupaHe e[HOKPATHO BOMAHM LMPOBM
kopose Ha 6asa ckanupaHo u3obpaxenne ot Pandansen OHJTAMH;

OHnaiH  pexum — NOTBBPXAGBAHE HA HAPEXAGHMS NPU  GKTUBHA
WHTEPHET BPB3KA MOCPEACTEOM M3BECTMS M3NPATEHM HA  MOBHAHOTO
YCTPOKCTBO.

209. Cnep nonyyaeave Ha Ttokena, OHJIAMH [lotpebutenst Hocu
CbBMECTHO OTroBopHocT ¢ KnueHTa 3a nocneauumute oT BCUYKM [EACTBMS,
M3BBPLLEHM C HEro.

210. OHNTAMH Totpebutenst Hocu HAKaAsaTenHa M/WMauM rPaXAAHCKA
OTFOBOPHOCT NO cbaebeH pen B CrepHUTe cnyyau:

210.1. MNpu M3Mama 1 HENPABOMEPHO U3MON3BAHE HA TOKEHQA;

210.2. MNpwu HapywaeaHe HO 30ABIXEHUSTA CHM MO OMA3BAHE HA TOKEHA
un MH-a.

211. baHkaTa He HOCK OTFOBOPHOCT B CYHOW HA W3BbPLUEHA Onepauus
C TOKEH, KOWTO € u3rybeH, OTKPaAHAT, OTHET MW M3MON3BaH MO APYr
HENpPaBOMEPEH Ha4MH, B KOMOMHALMS ¢ npasunHo ebeeaer MH.

212. BaHkaTa He HOCM OTFOBOPHOCT, AKO MOAGAEHOTO OT TPETO NuLe
NUCMeHO 3asBneHne uu cvobluenne 3a uarybeane, kpaxba, oTHeMaHe,
NOAMPABSHE MW M3MOM3BAHE MO APYT HEMPABOMEPEH HAYMH HO TOKEHA €
C HEBSPHO CbABPXAHWE WnM e noanpaseHo u bawkara e npeanpuena
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HeobXOAMMUTE MepKM 30 BIOKUPAHETO My.

213. OHNAWH Motpebutenst e anbxeH npu NonyYasaHe HA TOKEHA AA
3apape nepcoHaneH uaeHtdukaumoreH Homep (MAH).

214. OHINAMH TMotpebutenst e anbxeH AA CbXPAHSBA TOKEHA M AA O
MOM3BA COMO /IMYHO, C FPMXATA HA AO6bBP CTONAHMH M B CHOTBETCTBME C
YCNOBMATG 30 HErOBOTO QOKTMBMPAHE M MON3BAHE, B TOBA 4MCNO
npunoxeHata kbM Hactoswmte OB6Lm yCcnosus MHCTPYKLMS 30 MON3BAHE
HO TOKEH.

215. BaHkata e pAbXHA [A npepocTasu GesnnaTHO HOB TOKEH Mpw
nposseH AedeKT Ha YCTPONCTBOTO B PAMKMTE HA Nepuop oT 1 ropmnHa u 6
MeceLa OT Nosy4YaBAHETO My.

216. TMpu 3arybeare/ kpax6a HO XQPAYEPHOTO YCTPOMCTBOTO MAM MpK
uckawe ot ctpana Ha Knuenta/lMoTpebutens 3a npegocTassHe HA HOB
TOKEH M3BbH cnyyaute no un.215 no-rope bankata npepoctass Ha
KnuenTa Hos xapayepeH TokeH cpelly 3aniallaHe Ha BANUAHATA My KbM
TO3M MOMEHT LieHa chrnacHo Aedcteawata Tapuda Ha bakara.

IX.4. MIAWAHE HA BUTOBU CMETKM NMPE3 PAU®AW3EH
OHNAMH

217. BaHkata npepnara Ha CBOMTE KAMEHTW Bb3MOXHOCTTA pa Gbaar
M3BLPLUBAHM MAALUAHMS — ERHOKPATHO MM MEPMORMYHO - HA GuTOBM
CMETKM KbM JOCTABYMLM HO KOMYHQHW YCYTM 30 MOTACSBAHE HA TEKYLUM
nepuopnyHu 3apbmxenmns upes Pandainsen OHITAMH. ,Butosa cmetka”
03HAYOBA MAPUYHO 3CABIKEHME 30 M3MON3BAHM KOMYHQIHM YCIYTU KbM
CbOTBETHMS AOCTOBYMK HO TA3W yCyra (HaMp. 30 BOAQ, €EKTPUYECTBO,
otonnenue, ras, MutepHet, TenedoH, Tenesnans U APy CXORHHU ycnyrH),
koeto OHJTAMH notpebutenst e sassun 3a nnaware ypes Pandansen
OHNNAMH.

C omen npemocTassHe HA yCNyrata no nadwaHe Ha BUTOBMTE CMETKM,
Bankata e ckmioumna OroBOp C MOCPERHMK, C KOWMTO AOCTOBYMLMTE HA
KOMYHQ/IHM YCAyTM MMAT YCTOHOBEHM B3aumooTHoWeHus. bBankara
MOMy4aBa OT NOCPERHMKA MHPOPMALMS OTHOCHO KOHKPETHMS pasmep Ha
3QAB/IKEHUATA U CPOKA 30 MOTACSBAHETO WUM.

Bankata He e cTpaHa Mo AOroBOPA 30 KOMYHQIIHATA YCAYra Mexay
MON3BALIOTO § JIMLE M HEroBUS [OCTABYMK, PECMEKTMBHO HE HOCK
OTFOBOPHOCT: @) 3Q KQYecTBOTO M AKTMYECKO NPEefoCTaBSHE Ha
KOMYHQ/IHOTA ycnyra (OCBEH aKO YCnyrata He e MpefoCTaBeHd MOpaau
HennawWwaHe Ha 3aabaxeHue no euHa Ha bawkata) unm 6) 3a Toea ganu
6MTOBATA CMETKA CBOTBETCTBA HA PECHO M3NON3BAHATA KOMYHQ/HA
ycnyra.

218. Yeayrata 30 nnawaHe Ha GMTOBM CMETKM € ROCTbMHA COAMO 30
OHNAMH notpeburten, koito e W TuTynsp Ha 6aHKOBATA CMETKA, OT
KOSTO Ce M3BbPLUBA MNALLAHETO HA BUTOBATA CMETKA.

219. MnawaHeTo Ha GUTOBM CMETKM HE M3WCKBA MOTBBPXKAABAHE CbC
CPEnCTBO 30 ABTOPM3ALMS.

220. OHITAMH notpebutenst uma Bb3MOXHOCT aa usbepe cnepHute
HQYMHM 30 MNALLAHE HO BUTOBM CMETKM:

220.1. ABTOMATMYHO NNALIAHE HA OWUTOBM CMETKM: NAALUAHMATA ce
3BbPLLBAT 63 NOTBLPXKAABAHE HA BCAKO OTAEAHO MAALAHE .

220.2. ABTOMATMYHO MNNALLAHE HO OWMTOBM CMETKM AO MOCOYEH OT
OHITAMH  notpebutens numuT: CyMmM [O NMMMTA Ce  maawar
QBTOMATWMYHO, KATO 30  MO-TONEMM CYMM CE  M3UCKBA  M3PUYHO
NOTBbPXAEHHE.

220.3.  C 13pu4HO NOTBLPXXAABAHE HA BCSKO MIALLAHE.

221. BaHkaTa exepHeBHO NPOBEpsSBA B MHPOPMALMOHHATA CUCTEMA HA
NOCPERHNKA 30 HOAMYME HO HEMNATEHW 3apbIXEHWs 3a GUTOBM CMETKM.
lMposepkata ce M3BbPLUBA MO MAEHTUPMKALMOHHMTE AaHHM (aboHaTeH
HOMep, KIMeHTCkM Homep unun Ap), nocodern ot OHITAMH notpebutens
NpW perMcTpaumsTa 3a ycnyrata. Tesu gaHHM Tpabea Aa O BOCTATBYHM C
oref MHAMBMAYQNM3AUMS HQ MOM3BATENS HA KOMYHOHATA ycnyrata B
MHPOPMALIMOHHATA CUCTEMa Ha nocpepHuka. [locpeaHuksT npegoctass
Ha Baxkata MHopmaums 3a GutoBaTa CMETKA, CrEp KOETO NAALIAHETO
MOXe AQ Ce OCbLUECTBM CbIAcHO M3bpaHus HaumH no 4n.220.

222. baHkaTta He HOCKH OTTOBOPHOCT 3a MBHOTATA M AOCTOBEPHOCTTA HA
AQHHMTE OT MHPOPMALMOHHATA CMCTEMA HO MOCPERHWUKA OTHOCHO
CbLUECTBYBAHETO HA GMTOBATA CMETKA, HelHMsS PAasMep WM CpoK Ha
NAaWaHe KbM AOCTOBYMKA HA KomyHanHata ycnyra. Cpokosete 3a
niawaHe Ha 6GMTOBM CMETKM CO ONMpepeneHu B ROFOBOPUTE MEXAY
AOCTABYAKA HA KOMyHasnHata ycnyra M cvoteetHus  Knuewt. 3a
undopmaums oTHocHo Tean cpokose KnueHTsT cnepsa fa ce obvpHe kbm
CbOTBETHUS [OCTABYMK.

223. B cnyyaute no 4n.220.1, KaKTO 1 MpW QBTOMATUYHO MAALAHE HA
CMeTKM Ao muta cbrnacHo 4n.220.2, nnawaHeTo ce M3BbLPLUBA Creq
kato Bankata nonyuu uHpopmaums oT nocpepHuka 30 pasmepa Ha
6MTOBATA CMETKA M CPOKA 30 NAALLAHE.

224. BaHkaTa M3BBLPLUBA MNALLAHMSTA O PA3MEPA HA pA3NONAraemara
HanuuHocT no 6axkosata cmetkata, ot kosto OHITAMH notpebutenst e
Hapeaun naawaxeTo Ha butosata cmeTka. B cayyan ye Hama goctaTbuHa
HONMYHOCT 3a MAALiAHE Ha OWUTOBATA CMETKA M 3a ABAXMMATA HA
BaHkata Takca 3a TasM ycnyra, NpeBOABT Ce OTKA3BA C OCHOBAHWE
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HEOOCTATbYHA HAMMYHOCT M Ce Cb3AABA HOBO MNALLAHE, KOETO M3MCKBA
uspnuro notebpxaerne ot OHNAVIH notpebutens, pokato He wsteve
KPOMHMST CPOK 30 nnawaHe Ha butosata cmetka. B takuea cnyuau, ako
6utosata cmeTtka octaHe HennateHa, Bankata He Hocu otrosopHocT 3a
eseHTyanHute npetbpnenn spean ot OHJTAMH Motpebutens mnmn Tpetu
mua.

225. BaHKATA HE M3MBAHSBA YACTUYHM MACLLAHMS HO OBUTOBM CMETKM Ha
Knuenta.

226. baHkata M3MbAHABG MNAWAHMS HO BGUTOBM CMETKM MO pead Ha
TIXHOTO MPUCTUIAHE OT AOCTABYMLMTE.

227. Cnep xato cmetkata Ha Knuenta 6bae 3aabmkeHa cbC Cymata Ha
6utosata cmetka, baHkata nopasa MHPOPMALMS KbM MOCPERHMKA, 4e
30AbAXEHNETO € NNATeHo.

228. baHkata npepoctaBs  BBIMOXHOCT 3a MOAy4yaBaHe Ha email
M3BECTMA BB BPb3KA CbC 30SBEHWTE MAALLAHMS HO 6UTOBM cMeTkM. Bupgose
email ussectus:

228.1. TMoctbnuna 6UTOBA CMETKA, KOSTO M3WUCKBA MOTBLPXAEHME 3
MNNALLAHE — MPY 3ASBEHO U3PMYHO MOTBLPXACBAHE HA BCAKO MIALYAHE;
228.2. YcnewHo naalwaHe — NpW yCnewHo nnateHa 6UToBa cMeTKa;
228.3. HeycnewHo nnawaHe — Mpu HeycnewHo MiAWaHe NOPApm
HEAOCTATBYHA HANIMYHOCT MM APYTA MPUYMHA.

229. 3a nnawareto Ha 6utosn cmetkn upes Paidairsen OHTAMH,
OHJTAH notpebutenst gbmku TaKCH, YUATO pasmep € YCTGHOBEH B
Tapudata Ha baxkata, BanuaHa 3a nepuopa, No BpeMe HA KOWMTO ce
ussbplusa nnawaHeto. CbC 309BIBAHETO HA YCNyrata MNALWAHe Ha
6utosn cmetkn, Knnentst pasa mspuuHoto cu  cvmacue bankarta
cnyxebHo ga cvbupa FbAXMMMTE i Takcu 3a Tasu yenyra. bawkara
cvbUpa TaKCa 30 BCAKO MnAWaHe Ha GMTOBM CMETKM, B MOMEHTO Ha
M3BbPLUBOHE HA ONepaumsTa.

230. KnueHTbT € yBeOMEH, 4e C Oref M3MbiHeHMe Ha ycayrara
nnawaHe Ha 6utoa cmetka, Bawkata npepoctaes Ha nocpepHuka
BQHHU, C KOUTO Ce MAEGHTMMUMPA NON3BATENS HA KOMyHANHATA yCnyra
Npep CbOTBETHWS [OCTABYMK, HAMP. KMEHTCKM HOMep/aboHaTeH Homep
un ap.

231. TpekpatsieaHe HQ MOM3BAHETO HA yCAyraTa:

231.1. KnueHTbT MOXeE AA NPEKPATM MOM3BAHETO HA YCNYraTa MAALAHe
Ha 6uTOBM CMeTKM Mo BCsiko Bpeme upes Pandansen OHITAMH.

231.2. baHkata npekpariea MAAWAHETO HA OGMTOBM CMETKM npH
30KpMBAHE HA  PO3MIALLATENHATA CMETKA, KbM KOSTO €  3asBeHd
ycnyrara.

231.3. baHkata Moxe A MpekpaTM NAAWAHETO Ha GUTOBM CMeTKM
€[HOCTPAHHO, C ABYMECEYHO NpeAnsBecTue.

231.4. baHkata Moxe [A  NPeKpaTM MON3BAHETO HA  ycyrara
nnawaHe Ha 6GMTOBM CMeTKM epHoCTpaHHo, 6Ges npepuasecTe, npw
NPEeKPATIBAHE HO [OTOBOPA MEXAY AOCTABYMKA HA KOMYHQNHW YCAYrU M
NOCPEAHUKA MW NPM NPeKpaTieaHe Ha Aoroeopa Mexpy baxkata u
NoCcpeAHMKa.

IX.5. NEPMOOVUYHU NPEBOOU MNPE3 PAUD®AMN3EH OHNAAH
232. Paindainsern OHITAMH npepoctaes svamoxHoct Ha OHJTAMH
noTpebutens [A Cb3RAAE HAPEXACGHE 30 M3IMBAHEHWE HA MEPUORMYHM
NPEBOAKM HA MPERBAPUTENHO 30ACGAEHA OT HETO YecToTa.

233. HapexpaHeto 3a  M3mbiHEHWE HA MNEPUOAMYHM MPEBOAM
NPeRCTaBNSBa  MPEABAPMTENHO MOAMMCAHA CTaHRAPTHA $opMa  3a
MIATEXHO HAPEXAAHE, KOSTO ce M3mbnHasa Ha sapaaeHa or OHJAMH
Motpebutenst yectota W pata.

234. Cnep cb3posaHeto Ha nepuopuunms npesog, OHTAMH
Motpebutenst Tpa6Ba A QKTMBUPA M3MBAHEHWETO My 4pes WM3BPaHOTO
cpepcteo 3a astopusauus 3a  cvoteethus OHJIAMH  notpe6buren.
Baxkara 3anousa fa M3MbAHIBO HAPEXAAHETO 3Q MEPUOAMYEH MPEBOR
cnep kato 1o e aktueparo ot OHJTAMH Motpebutens.

235. BaHkata u3nbiHABA HOPEXAAHMSTA 30 MEPUOAMYHM MPEBOAM
MO PEefa HA TIXHOTO OKTUBUPAHE M [O PA3MEPA HA PA3NOAArAeMaTd
HanuuHocT no 6ankosata cmetka, no kosto OHJIAMH notpebutenst e
3QsIBUN U3BbPLUBOHETO HA MPEBOAT.

236. BaHkata He M3MbAHIBA YACTUYHM NEPUOANYHM NMPEBOAMU.

237. BaHkata  u3mbaHsBO  mepuopmuHMTE  MPeBOAM  CIIACHO
MOCOYEHUTE CPOKOBE 30 M3MbIHEHWE HA MIATEXHWTE Onepaunn B
Tapudara Ha Barkara.

238. 3a u3nbAHEHWETO Ha nepuoanuHu npesopu npes Pandaisen
OHNAWMH, OHITAMH notpebutenst AbAXM TAKCH, YMATO pasMep e
yctaHose B Tapuara Ha Barkarta, sanuaHa 3a nepuopa, no epeme Ha
konTo ce u3gbpwea nnawaHeto. CbC OKTUBUPAHE HA MEPUOAMYHUTE
npeeopy, KnuenTst gasa mspuyHoto cu ceracue bankata cayxebro aa
cvbupa AbmKMMMTE 7 TaKeW 3a Tasu yenyra. bankata cxbupa takca 3a
BCEKM MEPUOAMYEH MPEBOR, B MOMEHTA HA M3BLPLUBAHE HA OMEPALUATA.

239. [NpekpatseaHe Ha non3saxeTo:

239.1.  OHJIAMH notpebutenst mMoxe Aa OTKOXe M3MLAHEHWETO HA
nepuogmiHmus npesop camo upes Paidainsen OHJIAMH po 1 paboten
AeH Npeau 30A0AEHATA AATA HA U3MbIHEHME HA NEPUORMYHMS MPEBOA.
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239.2. baHkaTa  MpeKkpaTiBa  WU3MBLAHEHMETO HA  MEPUOAMYHMTE
NpesoAM NpM 3AKPUBOHE HA CMETKATA, MO KOSTO e HAapefeH
NEPMOANYHMS NPEBOA.

239.3. bBaHkata Moxe AA MPEKPATH M3MBIHEHWETO HA MEPUOAMYHM
NPeBOAM €AHOCTPAHHO, C iBYMECEYHO MPEefM3BecTHe.

I1X.6. 3AOB/DKEHUA U OTTOBOPHOCTU

240. KnueHTsT oTroBaps U e obBbP3AH OT BCUYKM REMCTBMS, M3BbPLUEHM
OT Heroso uMe, cnep nonyyasare Ha goctbn Ha OHITAMH Motpebutens
po Paindainsen OHJIAMH Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAGHTUMKALMS M OBTOPM3ALMS, CBIIACHO 30KOHA 3a €NeKTPOHHMS
AOKYMEHT U ENEKTPOHHHS MOAMMC.

241. KnMeHTsT e pnbXeH [A OCMIypWM [OCTbN W M3BBPLIBAHE HA
onepaumv B Paidamsen OHJTAMH camo ot csoe ume wm
ymbaHomollenute 3a uenta OHJIAMH lMotpebutenn B cvotsetcrame c
Hacroswwmte ObLum ycnoeus.

OHJTAMH TMotpebutenst e anbxeH fa NasM B TAMHA CBOSTA NAPONQ,
CBOS MEPCOHANEH MAEHTMOMKALMOHEH HOMEp 3a ROCTbM A0 TOKEH, M
APYTUTE CPEACTBA 30 ENEeKTPOHHO MAEHTUGUKALMS M  QBTOPU3ALMS,
npepoctaseHn oT baHkaTa, KaTo B3eMe BCMYKM HEOBXOAMMM MepKM
cpelly Y3HABAHETO MM OT TpetM nuuad; Ad He sanmcea [MUH-a, apyr
noaobeH KOR MM YROCTOBEPHUTENHA MHPOPMALMS MO HAYMH, KOHTO AABA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT APYrO JMUE, BKIIOYMTENHO BbPXY
TOKeHa, MOBMAHMS ci TenedoH MK APYFA BeLL, KOSTO HOCH 3QEAHO C TiX.
242. baHkaTa npuema MONOXWTENHATA BAMMAAUMS HA nAponara M
ApyrMTe CPepcTBa 30 eNeKTPOHHA MAEHTUPUKALMS W aBTOpM3aLMS,
npegpoctasenn Ha OHJTAVIH Motpebutens 3a poctamyHo gokasatencrso
30 HEroBaTa MAEHTWUYHOCT. BaHkata HSMa 30AbIXEHME AQ M3BbPLUBA
AOMbIHUTENHM AEACTBUS 30 YAOCTOBEPSBAHE HA MAEHTMYHOCTTA  HA
OHNAWH Motpeburens.

243. Cneptute cnyyau NPeACTABASBAT HEUMbIHEHME HA 30ABIKEHMITA
na OHJTAVH Motpebutens no un.75 ot 3MYMC ¢ rpyba HebpexHocT:
243.1. npupobueaHeTo Ha naponata M ApyIMTE  CPeAcTea  3a
eNeKTPOHHA  MAEHTMGMKALMS M QBTOPM3ALMS, MPEROCTABEHM HA
OHJTAMH TMotpebutens oT Tpeta CTpaHA, MOPAAM HECNA3BAHE HA
ny6nukysanute ot bankata MHCTpykumu 3a curypHocT, HepasgenHa yact
ot Hactoswmte Ob6wu ycnosus;

243.2. KOrato  HEOTOPMIUPAHO OT HErO  MHTEPHET NnalWaHe e
M3BBPLUEHO OT KOMMIOTbP, Hamupauw, ce B kunuwero Ha OHJTAMH
Motpebutens, B opuca, kbaeTo Toi PaboT, UMK OT APYTO YCTPOWCTBO,
HAMWPALLO CE MOA HErOB KOHTPON;

243.3. KOraTo  HEOTOPM3UPAHO OT HETO MHTEPHET MNAWaHE e
QBTOPU3UPAHO Ype3 NOTPEBUTENCKO MMe M NApONd, TOKEeH, efHOKPATEH
kof, usnparteH ot bankara ypes SMS;

243.4. korato notpebutenst He pocrenea Pandaisen OHNAMH
AVMpeKTHO upes Habupane Ha aapeca https://online.rbb.bg, or
obuunantms  camr  Ha  Pandamsenbark  (Bvarapus)  EAL
https://www.rbb.bg. unu upes cneunanusmparoto npunoxenue 3a
MobunHu yctpoirctea - PaitMobain.

244. B cnyyai HO HEOTOPU3UPOHO M3MOM3BAHE OT TPETA CTPAHA HA
naponarta M ApyrTe CPepcTsa 3a  €fEKTPOHHA  WMAEHTUGMKALMS U
astopusaums, npepoctasen Ha OHIAMH TMotpebutens, Bankata He
HOCKM OTrOBOPHOCT 30 3arybu Ha Knuenta B pesyntar ot aeicteuata Ha
TpeTaTa CTpaHa, ako NPUAOGMBAHETO HA NAPONATA M APYTUTE CPEACTBd
30 eNneKTPOHHA MWBEHTUPUKALMS M CBTOPU3AUMS, NPEROCTABEHW HA
OHNAMH Motpebutens oT Tpetata CTPAHA M CbOTBETHWTE NAALLAHMS, CA
CTAHANW Npyu xunoTesute Ha 4n.243.

245. Tlonssatenure Ha ycnyrata, KOWTO He ca noTpebuTtent no cmucsna
Ha 3MYMC, ca otroBopHM M3LSIO 30 BCAKOKBM TPAH3AKLMM OT CTPAHA HA
HEOTOPM3UPAHM NULA B PE3YATAT HO HEOTOPUIUPAH AOCTI.

246. baHKaTa He HOCK OTTOBOPHOCT 30 PEKNAMALMK HA MACTEHU CTOKM
M YCAyTM, KOKTO M NpU MOROBHM CMOpOBE, KOMTO Ce YPEXAAT AUPEKTHO
CbC 3ACETHATATA HACPELLHA CTPAHA.

247. BaHkata He HOCK OTFOBOPHOCT 3a 3a6QBSHE MM HEW3MbAHEHUE HA
HAPEXAAHE 30 MALLAHE B PE3YNTAT HA WM BbB BPb3KA C HETOMHOCTM
WAM TPELUKM MPU MOMBIBAHETO HA MHGOPMALMATA, NPKU GOPCMAKOPHM
obcrosTenctsa, nopagu TexHuuecku npobnemu, aunca Ha MutepHer
BPb3KA, CMYLLUEHMS MO NIUHMMTE M [PYrM, OCBEH B CNyYduTe, KOTATO
BPEAUTe Ca HACTBMMAM B PE3ynTaT Ha nposeeHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.

248. 3a nonseare Ha Pandaisen OHMAMH, Knuentst sannawa takcu
M KOMMCHMOHM cbrnacHo aedcteawata Tapuda Ha bawkara.

249. C npuemaneto Ha Hactoswute Obwu ycnosus, Knuentst gasa
cBOETO 6e3yCnoBHO U HEOTMEHMMO Cbinacue, u ymbiHoMmowasa baxkara
AC 30ABIKABA CMeTKaTa/uTe My, OTKPWUTM MpPM Hes, CbC CyMWTe HQ
TAKCUTE U KOMMCHOHMTE, KOMTO KIMEHTBT AbAXM.

250. KnueHTsT € AnbxeH Aa ocurypu no cmetkata cu B bawkata
AOCTOTLYHO CPERCTBA, HEOOXOAMMM [A  MOKPMAT  BCMYKM  HETOBM
HOPEXAAHMS, 30AbIXeHUs KbM BaHkata unu TpetH auua, Bb3HWUKHANM B
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pesyntar ot nonssaHeto Ha Pandansen OHJIAMH. B cayyait Ha
HEAOCTATbYHA HANMYHOCT MO nnaTexHata cMetka Ha Knuewta 3a
M3MbIHEHMETO Ha nnaTexHa onepauus, baHkata otkassa usnbAHEHMETO
Ha HapexaaHeto. OTKA3GHOTO MAATEXHO HAPEXAAHE MOMYYaBA CTATYC
"Ustput", c koeto ce cunta, ye bankara e ysepommna Knuenta, ve
MNATEXHOTO HAOPEeXAAHE HAMA Aa Gbae M3MbAHEHO.

1X.7. BNOKUPAHE MPABO HA OOCTbBIN

251. Knuentst/OHNAMH  Totpebutenst mma npaso aa  Hapean
6nokupaHe Ha NpasoTo 3a AOCTLN 6e3 Aa € ANbXEH AA NOCOYBA 34 TOBA
KOHKPETHA MpHYMHA.

252. Knuentst/OHNIAVH  Motpebutenst e pmbxeH paa  ysepomu
HesabasHo baxkara B cyyai Ha:

252.1.  OcHoBaTenHo CbMHEHMe, Ye NAPONATA 3a ROCTbN  W/Win
ApyrMTe  npepocTaBeHW oT baHkata  cpepctea 30 enekTpPOHHA
MaEHTUGMKALMS M QBTOPU3ALMS, PECMEKTUBHO: CO CTAHANM BOCTOSHME HA
TPETM HeymbJHOMOWEHM nMua, ca  3a6paBeHH, Ca  TexXHMYecKw
YHULLOXEHM MU NOBPEAEHH;

252.2. Tlo cMeTkata e YyCTQHOBEHO oOnepauus, KOSTO He e
pasnopeaeHa ot umeto Ha Knuenra;

252.3.  YcTaHOBEHO HETOYHOCT MAM PASMUHABOHE B PEKBUIMTMTE
(cyma, nonyyaten u ap.) Ha HapepeHa ot KnueHta TpaHsakums.
Yesepomnenneto 3a 61okMpaHe HA AOCTHM CE M3BLPLUBA B MUCMEH BUA. B
Cny4an Ha u3ebpLUEHO yBefomneHue no Tenedora, Knuenrst/ OHITAMH
Motpebutenst e anbxeH B CPOK OT eguH paboTeH feH OT AeHs Ha
YBEAOMNEHWETO AQ MORAAE B MUCMEH BWA HAPEeXAaHe 3a GrnokupaHe
NPOBOTO HA [OCTLN A0 CMCTEMATA HA CbOTBETHMS MOTpebuTen.

Bavkata e sapbnxeHa ga 6nokMpa CBOEBPEMEHHO CMopep Cryyas:
npasoto 3a poctsn Ha Knuewta u/wan OHJIAMH Motpebutens u/unm
BpYTMTe CPeAcTBa 30 eNeKTPOHHA MAEHTUGUKALMS M OBTOPM3ALMS CreR
NOMy4aBAHE HA YBEROMIEHME MO HACTOAWMS YneH, popu ako Knuentst/
OHNTAMH  Motpebutenst e peitctean  ymuwneHo uam ¢ rpyba
He6peXHOCT.

253. bavkata uma npaeo ga 6nokupa poctsna Ha Knuewta po
ycnyrata 3a Pandaisen OHITAMH, & cnyuait ve:

253.1. ToBa ce Hanara NO MPUYMHA, CBLP3AHA CbC CMIYPHOCTTA HA
NAQTEXHUS UHCTPYMEHT;

253.2. Mo nopfo3peHWe 30 HEOTOPMIUPAHO  MAM
WM3MON3BAHE HA NAATEXHWS UHCTPYMEHT;

254. Bankata cvobwasa Ha Knuenta 3a 6nokupaneto Ha gocTsna Ao
OHNOIH BAHKMPAHe MPERBAPUTENHO, KOTATO TOBA € BbIMOXHO MM
BegHara cnep GnokupaHeto.

NU3IMAMNINBO

1X.8. MPEKPATABAHE HA NOJI3BAHETO

255. KnuentsT Moxe pAa  npekpatM  nonssaHeto Ha  Paidaitsen
OHNAMH no Bciko Bpeme npu  ycriosue, Y€ HSMA  HeypeaeHu
sapbnxenus ksm bankara.

256. batkata Moxe aa npekpati nonseateto Ha Pandainsen OHNAMH
or KnueHta epHocTpaHHO, ¢ ABymeceyHo npeaussectve 3a KnueHtu
usnyeckn nuua. Monssaneto Ha Paidansen OHITAMH moxe pa 6vpe
npekpateHo epHoctpaHHo of bankata, 6es npeaussectue, B cnepHute

cnyyam:

256.1. HapyweHue OT CTPAHA HA KAWEHTA, CHIMACHO HACTOSLIMTE
O6wu ycnosms.

256.2.  Tpu sakpueaHe Ha Bcuuku cmeTkn Ha Knuenta.

257. baHkata MMa NpaBo, MO BCSKO Bpeme M Mo OBEKTUBHM MPUUMHM,
kakto M KnueHtsT Moxe ma noucka ot bawkata c HesabaesHo mercTeme
AQ NpPeKpaTM AOCTbNA A0 Paﬂd)oﬂseH OHJTAVH Ha onpepeneH o1 Hero
OHITAMH TMotpebuten u/uan peaktMeMpaHe HQ NPEROCTABEHO MM OT
BaHkaTta cpeacTso 30 enekTpoHHa aBTOPU3ALMS M MAEHTUMKALMS, KOETO
He MPeKPATIBA AOTOBOPHUTE OTHOLWEHUS Mexay Knventa u Bawnkara.
258. Pasnopen6me Ha paspen IX or Hacroswmte Obuwm ycnosust
OCTOBAT B CM/IO O OKOHYATENHOTO YPEXAGHE HA B3AMMOOTHOLLEHMSTA
MEXAY CTPOHMTE M 30ABMKEHUSTA UM EAHA KBM APYra.

1X.9. OOMB/IHUTE/THU YCJTOBUSA

259. Korato Bankata paswupssa obxeatra Ha ycnyrute s Paidansen
OHJTAMH, ce cuuta, ye KnueHTsT ce e cvrnacun c ToBa, ako e 3asBun
ycnyrata B oduc Ha bBaHkata unm upes TexHuyecku cpepcTea 3a
KOMYHMKALWS, KAKTO M OKO M3MOM3BA HOBATA YCYrd 3a Mbpsu mbT. B Tesn
Cry4au He ce MpUIara cpoksT Mo wi. 326 3a M3MeHeHMe Ha HacTosuTe
OY. baHkata MMa NpaBO BPEMEHHO WMAM 3a MOCTOSHHO AA BOBABS HOBM
MM pa 6noKMpa CbLUECTBYBALUM YCIYrM, M3BbPWBAHM B Paidaisen
OHNAMH 6es npeaussectie.

260. OokymenTn, pasnevarann ot Pandaisen OHITAMH wmar camo
MHPOPMATHBEH XAPAKTEP.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya

11/15


https://online.rbb.bg/
https://www.rbb.bg/

X. OTHOLWEHUSA BbB BPB3KA C YCNYTU, NPEOOCTABAHU
OT TPETU CTPAHU - DOCTABYULIN HA MNATEXXHU YCNYTU
261. KnueHTbT MMa Bb3MOXHOCT A M3MOM3BA YCNYTH, MPEROCTABIHU OT
TPETU CTPAHM [OCTABYMALM HA MNATEXHM YCIyrM - AOCTOBYMLUM HA
NAQTEXHM YCNyrM no npegocTassHe Ha WHopmauus 3a cmetka (AISP) u
AOCTOBYMLM HA MIATEXHM YCIymM MO MHUUMMpaHe Ha nnaware (PISP),
KOFQTO MIATEXHATA My CMETKA € AOCTLIHA OHAGHH.

262. Knuentst Tpsbea pa nonara pasyMHM [puxu npu usbopa M
M3MON3BAHETO HA YCITYrM, NPEAOCTABIHM OT TPETA CTPAHA AOCTABYMK HA
NAQTEXHK YCTTYTH.

263. B cnyyait 4e KIAMEHTLT M3MOM3BA YCAYTM MO MHULMUPAHE HQ
nnawaHe u/WnM NpeaocTaBsHe HA MHPOPMALMS 30 CMeTKa OT Tperta
CTPAHA AOCTABYMK HA MACTEXHW ycnyru, ce cuutd, ye Knuentst e pan
CBINACKETO Ci 30 PasKpuBaHe Ha BAHKOBA TaiHa ot cTpaHa Ha bawkata
KbM TPETA CTPAHA [OCTABYMK HA MIATEXHMU YCITYTH.

264. C npepoctassHe Ha cbrmacke of crpaHa Ha Knuenta 3a
M3MbIHEHWE HA MIATEXHA ONEPALMs, NOPEAULIA OT MIATEXHU ONepaLnu
MAM BOCTBN AO MHPOPMALMS 30 CMETKMTE My HQ TPETA CTPAHA BOCTABYMK
Ha nnatexHu yenyrm, KnueHTsT faBa M3pUYHOTO CU ChInacuKe Tasu Tpeta
CTPAHA A AOCTHMM CMeTkMTe My B BaHkata M Aa MHMUMMPA naaTeXHM
onepauuu UnM Aa ROCTBAW MHGOPMALMS 30 CMeTkMTe My. B Tean cnyuaw
BaHkata e npueme BCAKO MONYYEHO HAPEXAAHE 3 M3MbJHEHWE HA
NAATEXHA ONepauus UK NPEROCTABIHE HA MHGOPMALMS 30 CMETKA, KaTo
napeno ot Knuenra.

265. KnueHTbT npepnoctass, pecnekTMBHO OTTerNs CbINACMeTo CU  Ypes
TPETATa CTPAHA [OCTABYMK HA MAATEXHM YCITYTH.

266. bankata He e ctpaHa no poroeopa mexay Knuewra u tpetara
CTPAHA AOCTABYMK HA MAGTEXHM YCTYTH.

267. baHkaTta He HOCKM OTFOBOPHOCT 34 BpeaMu, noHecewun ot Knuenta
BbB BPb3KA C W3MON3BAHETO HA TPETA CTPAHA AOCTABYMK HA MIATEXHM
YCIYTH, C M3KNIOYEHWE HA CNYYaWTE, MPU KOUTO TAKWUBA BPEAM CA MPSK U
HenocpencTBeH pesyntar ot rpyba HebpexHoct Ha bakkara.

268. baHkaTta MoXe [A OTKAXE M3MBLAHEHMETO HA MAATEXHA onepaLims
MAM [OCTBN [O MIATEXHA CMETKA, B Cy4aM Ye M3MbAHEHWETO WK
AOCTBMBT Ce M3BbPLIBAT MOCPEACTBOM TPeTa CTPAHA AOCTABYMK HO
NAATEXHM YCNymH, KOSTO He ce e uaeHTMduumpana npea baxkara u/man
He e BnucaHa B Pernctbpa BogeH ot BHB 3a nuueHsupanute goctasumum
ussbpLUBaLM nnatexHu ycnyrm no 3MYMC.

269. bankata Moxe Aa OTKAXE AOCTbI HA TPETA CTPAHA AOCTABYMK HO
NAATEXHU YCnyrM nopagu OGEKTMBHM M MOAKPENeHM C [OKA3aTencrad
MPUYMHM, CBBP3AHM C HEPO3PELLEH UM M3MOMEH [OCTBM 0 CMETKMTE HA
Knuenta. B tesn cnyuau, ocseH ako He e 3aBpaHEHO OT MPUIOXMMOTO
sakoHopaTencteo, bawkata uHpopmupa Knuewta, ue poctsmsT Ha
TPETaTa CTPAHA AOCTABYMK HA MIATEXHW YCnyrM Ao cmeTtkata (ute) e
OTKO3GH, KAKTO M CbOTBETHMTE MpWuMHM 3a otkasa. Knuewtst ce
cvrnacsea, Ye baxkata Moxe fa M3roTes OTYETH AO PETYNATOPHU U APYTHU
OPFaHM 30 TPETUTE CTPAHM [OCTOBYALIM HO MAATEXHU YCTYTU, HO KOMTO €
OTKA3aH AOCTbM, KOUTO OTYETH MOTAT AA CbABPXKAT MOBEPUTENHW AAHHM
3a Knuenra.

270. BaHkata  He  M3BBLPLWBA  FOMBAHWUTENHM  MPOBEPKM  HA
npegoctaseHo ot KnneHta cbrnacue HQ TPETUTA CTPAHA — [OCTOBYUK HA
MAATEXHM YCIYTU M HE CbXPAHSBA CbraacKsTa npepoctaserun ot Knuexta
KbM TPETM CTPAHW AOCTABYMLIM HA MIATEXHMU YCITYTH.

271. BaHkata He HOCK OTFOBOPHOCT 30 MPEROCTABIHETO OT CTPAHA
Ha KnueHTa HA TpeTM CTPOHM [OCTOBYMUM HO MACTEXHM YCAYTM Ha
NEePCOHANMU3MPAHUTE My CPEACTBA 3a AOCTbN AO MIATEXHMTE CMETKM MPU
Bbankara.

272. bankata npunara npoueaypa 30 3apbA604EHO YCTQHOBABAHE HA
upeHtMuHoctta Ha Knunenta 8 cvotsetcteme ¢ 4n.100 ot 3akoHa 3a
NAATEXHUTE YCNYTM M MNATEHUTE CUCTEMM, KOSTO UMA 30 LiEn AA 3aLMTH
NOBEPUTENIHOCTTA M LENOCTTA HA MEPCOHAU3MPAHMTE CPeAcTBa 3a
curypHocT, kouto nonsea Knuenta.

273. BaHkaTa 0TKa3BO M3MBAHEHWETO HA Npesoa/u Npes Tpeta CTpaHa
AOCTABYMK HA NMAATEXHM YCIYIM NO UHULMMPAHE HA MIALLAHE, 30
cyma/u pasHa mnm Hagerwasawa 15,000.00 espo mnm HeHata
POBHOCTOMHOCT B NIEBA MNW B [PYTA BANYTA B CAYAMTE, KOTATO CbINCACHO
NPUAOXMMOTO 30KOHORATENCTBO € HEOBXORUMO NPEROCTABIHETO HA
BOMBAHUTENHU BOKYMEHTH C OffleR 30KOHOCOBPA3HOTO W3MbAHEHME HA
NpPeBoAa, Thit KATO HA To3u etan B HaumoHanHus cTanaapta 3a
cneunaner APl untepdeitc ,BUCTPA” e ce nopabpxa MeTog 3a
NPUAAraHe Ha [OKYMEHTH.

XI. TAKCU, KOMUCUOHM, JIMXBEHU NMPOLIEHTU U
OBMEHHU KYPCOBE

274. Bbe Bpb3KQ C NPEAOCTABSHETO Ha nnarexwu ycnyr, bawkara
cvbupa TakcH M KOMMCHOHM chrnacHo aeictsawiata Tapuda sa Takcute
u kommncuonmte Ha Paindansenbank (Bvnrapus) EAL sa dusmieckn nuua
W onpepens NuxeeHu NpoLeHTH cbracHo Jluxeens Gionetn Ha bakkara
30 Ouandeckn nMUQ M OBMeHHMTe Kypcose, OBsSBEHM B CQNOHMTE HA
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Bakkata 1 B MHTepHeT cTpanuuyata Ha bankata — www.rbb.bg.

275. MpomeHute B obMeHHUTE Kypcose ce npunarat HesabaeHo u Ges
NPEABAPUTENHO YBEAOMIIEHHE.

276. Knuentst ce cumta mHpopMMpaH 3a npomenute no ua. 285 no-
pony ¢ obseseaHeTo MM B canoHuTe Ha bankarta u nybnukysaHeto UM Ha
WHTepHeT cTpanuuata Ha  Paindamsenbark  (bvarapus) EAD -
www.rbb.bg.

277. Tpomehute B JIxBeHMTE NPOLIEHTU CE W3BBPLLBAT M BAW3AT B CMNA
no otHowexue Ha Knuenta cvrnacHo pasnopepbute Ha un. 326 u un.
329.

278. Korato npometute B nuxeata ca no-6naronpustiu sa Knuenta, Te
ce npunarat 6e3 NPeABAPUTENHO yBEAOMIEHHE.

279. Tpu nnatexHu onepaumu, KOMTO Ce M3BLPLUBAT BbB BANYTATA HA
Abpxasa uneHka no cmucwna Ha 3MYMC, v npu kouto kakto batkara
Ha nnateya, Taka M bBawkata Ha nonyuatens ce HamMpar Ha
Teputopusta Ha EC, nonyyatenst no nnatexHoTo HapexpaHe sannawa
TakeuTe, AbIXWMMM Ha BaHkata Ha nonysatens, a nnateuysT sannawa
Takeute, AbIKMMM Ha BaHkata Ha nnateua — knaysa 3a pasHoOckM
cnogenenu (SHA).

280. Mpu nnatexHu onepaLuu, KOMTO Ce M3BLPLIBAT BB BAMYTA
PO3NMYHA OT BAMYTATA HA AbPXABA 4YieHka no cmucwna wa 3MYMC,
korato bawkata Ha nnareua, taka u bawkata Ha nonysatens ce
Hamupar Ha Teputopusta Ha EC, nonyuatenst sannawa Ttakcure,
AEbXMMKM Ha Bankata Ha nonysatens, a naaTeusT 3annalia TAKCHTE,
ObMKMMM HO BaHkata HO mnateua — KnAysa 30 PA3HOCKM CMOAENeHM
(SHA).

281. B cnyyait ye bankara Ha nonyyatens e ussvH EC, Knnentst moxe
AO HAPEXAQ MPEBOAM C KNAY3M 30 PABHOCKM M3LSNO 30 CMETKA Ha
nnateya (OUR), ususno sa cmetka Ha nonyyatens (BEN) unu cnopenenu
(SHA).

282. B cnyyaunte, korato npu ocsluectsssaHe Ha [1O, Bawkata no
HapexpaHe Ha Knuewta Ttpsbsa aa npesanytipa cymute no MO,
Bankata we u3sbpwm obmaHata no cvoTseTHMs kypc Ha bawkata 3a
peHs, B koito ce ocvwectssea [O. Bankara nybnukysa obmeHHute
KYPCOBE HO MHTEPHET CAMTA CU M W MPEROCTABS HA KAMEHTUTE CM B
6aHKOBMTE CU CANOHM.

283. B cnyyante Korato Nopaau onepaumu, MXBU, TAKCH, KOMMCHUOHM,
KYPCOBM PA3NMKM M APYTM ONEPALMM, HAMMYHOCTTA MO MAATEXHA CMETKA
nagHe MOA MUHMMAMHMS HECHWUXXAEM OCTATBK MW M3NIE3e B HEPA3PELLEH
oebpapadt, KnneHTsT e anbxeH HesabasHo, HO He no-kbcHO oT 10 AHu
OT AATATA HA M3NM3aHE B HepaspelleH OBbpApadT AWM NapaHe nog
MUHMMOSTHMS HECHMXOEM OCTATBK, AA 30XPAHM CMETKATA CH, HOW-MANKO
CbC CyMa, [OCTATbYHO AQ  MOKpME HepaspelueHus oebpapadt K
MWUHUMOSTHMS HECHMXaeM ocTaTbk. [1pu HensmbiHeHue barkara moxe aa
peaktveupa nnatexHata Kapta (npu MsgopeHa Takasa KbM cmeTtkara)
u/mnn Ha 6asa ussneveHne ot cmetkata Ha Knuewta aa npuberte Ao
NPUHYAWTENHO M3MbAHEHME 30 CbOMpaHE HA ABIKMMMTE CyMM NO
npeasMpeHus 3akoHoe pen. B Tosn cnysan Bamkara uma npaso pa
npegnpuemMe  AEACTBMS  CbIMACHO  AEACTBALIOTO  Bbarapcko
30KOHORQTENCTBO, BKIIOYUTENHO AA 30KPHE CMETKATA.

Xil. PEQ 3A OCBHLUECTBSIBAHE HA KOMYHUKALUA

284. Komynukauusta mexay bawkatra u Knuenta ce ocwvuyectsssa &
MACMEH BMA HA XOPTUEH WAW [PYr ABATOTPAEH HOCUTEN, WAW Ypes
CPeAcTBa 30 AMCTAHUMOHHG KOMyHMKAUMS — $aKe, en. nowa, uYpes
FOCTbN [0 enekTpoHHM m3eneveHus B Pandansen OHNAMH  wan ypes
Apyr, noroeopeH ¢ Knuenta HaumH.

285. B cnyuain ve Knuentst usbepe aa nonsea ycnyrata Paidaitseq
€NeKTPOHHM  M3BMEYEHWS  KATO  HOYMH 30 OCbLIECTBABOHE  HA
kopecrnoHaeHums ¢ bankara, ¢ ToBa M3puyHO AaBa cBOETO Chracue M
oTopusupa HeoTMeHumo bankata, Bcska  uHpopmauus  kacaewa
ussnedeHusta, A My 6bae npepoctassHa upes usbpaata ycnyra
cvrnacHo  usbpanata ot Knuewta yectota 30 nomyyasaHe  HA
WU3BNEYEHNITA/KOPECNOHAEHLMATA.

286. Heobxoanmata uMHPopmaums W3ebH cnyyas Ha un. 285 we Gvae
OCHIypsBOHA Ha pasnonoxeHue Ha KnueHTa exeMecedHo B canoHuTe Ha
Bankarta. B cnyyai ve KnnenTst He motspen nocoveHata uHpopmaums B
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Y€ T4 My € NMPEROCTABEHd
HAANEXHO.

287. Knuenmst  pasa  cvracue bankata  pa usnpawa  tekcroso
cvobuenne (SMS), e-mail, apyr sua enektpoHHo cvobuwerne u/mnu
MUCMO HA NOCOYeH OT Hero mobunen Tenedon, e-mail appec, aapec unn
MOLEHCKA KyTUS, MM 4Ypes MW3BECTUS B MOBMAHOTO NpUAoXeHue
PaitMobain ¢ uHpopMaums 3a mnaTeXHA KAPTA, 30 M3BbPLIEHUTE C
MATEXHA KAPTA ONepaunu U AbHKMMMTE CyMU MO KAPTATA, KAKTO U Ad
M3NPALa BO HEro PeKAaMHM M APYM CbODLIEHMS 30 NPOAYKTH, YCIyTH
npomoumu, npeanaraxu ot baxkara.

288. 3a npopykmTe, 30 kKouto baHkara npeanara ycnyrara ussectisaHe
30 KpeAnTHO ABMXKEHMe no cmeTka, KnuenTst gasa cernacue baxkata ga
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M3Npawa cboblueHus Ha MOCoYeHUs OT Hero MobuneH Tenedon 3a
KOHTOKT, C WHPOPMALMS 30 KPEAUTHO ABMXKEHME MO PA3NNALLATENHA
cMeTka/pasnnawatenta CMeTka ¢ u3paaeHa aebuTHa kapta/cnectosHa
cMeTKa, Mpu  ycnosusta ommucaHu B un. 289 - 294 no-pony.
CrobLyeHmeTo chabpXa MHGOPMALMS 30 CyMa HA Npeeopa/BHOCKATA W
akTyaneH 6anaHc no cMeTkara.

289. bankata we usnpawa Ha Knuenta cvobuenns no un.288 sa
BXOAALL NEBOB MPEBOA, BXOASLLY BANYTEH NPEBOA, BHOCKA HA KACA W Ap.
290. Bankara we msnpawa cvobuerns (SMS) 3a kpeantHo asmxerne
no cmerku B uHtepeana mexpy 07:00 u 21:00 4. Bceku pen ot
cepmuuata, B cnysan e Knuentst e npepoctaemn & bankata mobunen
HOMEp HO PerMcTpupaH Ha Teputopusta Ha P. Bwnrapus mobunew
onepatop. B cnyyait ye KnuentsT Msnonssa MobunHoTo npunoxerue
PaitMobaitn, chluectsysaly aBOHOMEHT 30 M3BECTUS B MPMIOXEHUETO,
KOKTO W OKTMBMPOHW CMCTEMHM M3BECTMA 30 MOBWIHOTO MpMAOXEeHWe
PaitMo6ain, Barkata we usnpawa cboblueHns 3a KPERUTHO [BUXEHME
MO CMETKM MO BCIKO BPEMe HO AEHOHOLLMETO, BCEKU AEH OT CeAMULATA, C
M3KIOYEHUE HA BPEMETO,TEXHUYECKM HEOBXOAUMO 30 MPUKNIOYBAHE HA
paboTHMs feH.

291. KnuenTsT we nonyyasa crobuyeHmero obuuai+o B cpok ao 2 (aea)
Yaca cnep M3BbPLUBAHE HA CbOTBETHATA TPAH3GKUMS.  BbamoxHo e
3abassHe no Hesasucelym ot barkara npuunkm.

292. baHkaTa He HOCM OTFOBOPHOCT, B  CAYMQ# Y& MOBMNHMST
onepaTop He Npepdae B CPOK MM BbODLLE He OCHIypU MPEeRaBAHETO HA
cvoblieHre, KAKTO M B Clyyaute KOrato nopapu  obcrostencreq,
Hesasmcewm or  bavkata  (cnMpaHe  Ha  enekTpo3axpaHBaHe,
semeTpeceHns M Apyrn Gepcteus M dopcMaxopHu obcrosTencrsal,
oTaentu cvoblyeHns He 6BAAT WINPATEHM, CHOTBETHO MOMyYEHM OT
Knuenra.

293. bankata He Hocu otrosopHocT, ako KnueHtst He nonyuu
M3NPATEHOTO CbOBLLEHWE, MOPAAM AMNCA HA [OTOBOPHM OTHOLIEHMS HA
Knuenta ¢ Mob6unHMs onepaTtop, TEXHMYECKM NPMYUHM, CBBP3AHM C
mobunHata ycnyra (Hanp. nMRACa Ha  OBXBAT, POYMMHT MOKpHTHE,
M3KMTIOYEH TenedoH, NMNCa HA MOBUNEH WHTEPHET, CMPEHU CUCTEMHM
ussecTs 3a mobunHoto npunoxenue PaiMobain, meaktmeMpare Ha
mobunHoto npunoxerme ParMobain u ap.), ako KnueHtst e npomermn
TenegoHHMs cu Homep, Ges aa e ysegommn 3a Toea bawkata mnm ako
KnueHTsT e cMeHun MobuaHus onepaTtop KaTo € 3anasui HOMepd, HO
MbPBOHAYANHUST MOBWNEH oOnepatop He OKA3ea CbAGACTBME 30
NPABUAHOTO HOCOYBAHE HA CbOBLLEHHETO.

294. KnueHtsT uma npaeo pa 3aseu oTkas ot yenyra Ha tenepor 0700
1000 (3a aboram Ha Vivacom ) / 17 21 (sa abonatn Ha Al u Telenor)
MM Ypes MUCMeHO 3asBneHue, nopaaeHo B oduc Ha bawkata, kakto M
Ypes AeaKTMBMPAHE HA CBOHAMEHT 30 M3BECTUS Npe3 MOBUIHOTO
npunoxetue PaitMobann.

295. Mocoyenust 8 Uckaneto-porosop u/wnu apyr dopmynsp agpec 3a
kopecnoHaeHuus Ha KnueHta we ce cudta  3a  appec  3a
KOpecnoHaeHUMs, Ha koito bankata we uanpalwa BcuukM npepsmuaeHu B
Hactoswute OB6WwM  ycnosus  yBegoMneHWs, CboblieHns U ppym
poxkymenTH. B cnyvain ye Knuenmst e npomennn ampeca cu 6es pa
YBEAOMM CBOEBPEMEHHO MMCMeHO BaHkaTa 3a TOYHMs cu HOB GApec 3a
KOPECMOHAGHUMS, BCUYKM YBEROMNEHHS 1 CbOBLLEHUS HA CTAPHS i appec
e Ce CYUTAT 30 BAMAHO MOMYYEeHM C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, nowata MaM Apyr BPBYMTEN, Y€ aApecaTsT He e
HOMepeH Ha nocoveHus appec. [lpu NpomsHa HA appeca Ha
ynpasnerue Ha barkata, nocover B Tesn O6wm ycnosus, Knuentst ce
CYMTO 30 YBEAOMEH 30 HOBMS M GAPEC HA yNpABneHue oT AaATata HA
069BABAHETO HA MPOMSHOTA B ENEKTPOHHMS THPTOBCKU PETUCTBP KbM
AreHuus no BNUCBAHMATA, KOWTO € nybnuyeH.

296. KnuentsT ce sambmxasa Aa ysepomssa HesabasHo bawkarta 3a
HOCTBNWAM NPOMEHM B MbPBOHAYANHO MOMbAHEHWUTE AAHHW B MckaHeto-
poroeop. B npoTuseH cnyuan, Bcuuku ysegomneHus u ap., M3NpateHu ot
Bankata Ha appec, nocoveH B MckaHeTo-gorosop, ce cuutat 3a
HOANEXHO BPBYEHW C M3NPALLAHE HA appeca.

297. OdUUMAnHMST e31K 30 KOPECNOHAEHLMS € BbArapCKMaT.

Xlil. 3AIUXUTHU MEPKU NPU NPEOOCTABAHE U MON3BAHE
HA MNATEXXHU YCIYTU

298. Knuentst cnegsa aa eb3pasu npea bankara cpewy Hepaspeluetu
u HetouHo wmambnHenn [1O, B Tosa wncno u MO, mHMUMMpaAHM upes
AOCTABYMUM HA MAATEXHM ycny, 6es HeocHosaTenHo 3abaesHe, HO He
no-kbcHo o1 13 Meceua OT AATATA HA 30ABIXKABAHE HO CMETKATA My.
Mpu otkas ot crpaHa Ha bakkata uan npu HeypoeneTsopeHocT ot
pewenueto i, KnueHTbT MoXe A MpeTeHAMPA BPbLUAHE HA CyMM OT
HEPA3PELUEHUTE WM HETONHO  M3MbJIHEHMTE  OMEpauMu  Mpej
MomuputenHata komucus no un. 313  no-mony, npen ppyra
NOMMPUTENHA MHCTUTYLM, CbA MAM apbUTpaX B pamkuTe Ha oblumte
30KOHOBM LABHOCTHU CPOKOBE.

299. B cnyvan 4ye MO e HepaspeweHa, baxkata Ha nnarteua
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Bb3CTOHOBABA Ha KnueHTa croHocTra  Ha  Hepaspewexata 10
He306aBHO M BbB BCEKM Cy4aM HE MO-KbCHO OT KPAs HA CAeABALLMS
paboTeH peH cnep NonyyaBaHe HA yBeROMNeHue 3a Hepaspelera 10,
ocseH korato baHkata MMa OCHOBATENHM CbMHEHMS 30 MU3MAMA, 30 KOETO
BaHkarta yBefomsBa cboTBETHUTE KOMMNETEHTHW OPraHM 3a ToBA. Banbopst
HO 30BEPSIBOHE HA MATEXHATA CMETKA HA MIATeLd € He Mo-KbCHO OT
BATATA, HA KOSTO cMeTKata e 6una 3aAbiXeHa CbC CyMata Ha
Hepa3peLLIEHATA NIATEXHA OnepaLms.

300. Pasnopeabute Ha un. 298 u un. 299 He ce npunarat u Knuentst
noHacs 3arybute, CBbP3AHM C BCUYKM  HEPA3PELLEHM  NAATEXHM
ONepaunmu, NPOMITUYALLM OT M3MON3BAHETO HA M3rybeH, OTKPAAHAT MnK
HE3QKOHHO MPMCBOEH MNATEXEH MHCTPYMEHT O MAKCUMANEH pasmep OT
100 nesa.

301. KnuentsT noHacs Bcuuku sarybu, cebpaanm c Hepaspewwenn 1O,
QKO M € MPUUYMHMA YPE3 USMOMO WM C HEM3MBIHEHUETO HA €AHO WK
noBeye OT 30ABIKEHMATA c1 No 4n. 241 no-rope yMULINEHO MK NOPAAM
rpy6a  Hebpextoct. B tesu caysam Knmentst noHacs speaute
HE3QBMCUMO OT PA3MEPA WM.

302. Cnep MoMeHTa Ha yBefoMsBaHe No pepd Ha un. 252 no-rope,
KnueHTbT He MOHOCA HMKOKBM WMYLLUECTBEHW BPEAM, MPOUTUYALLM OT
MNATeXHU Hapexaanus, u3sbpwenn npes Pandaisen OHIAMH, ¢
M3KIoYeHUe Ha cnyyaute, korato KnueHTsT e gerctean upes usmama.
303. baHkaTta HG nnATELA HOCKU OTTOBOPHOCT MPER HEro 3a TOYHOTO
usnbaHenne Ha 1O, korato NnATEXHOTO HApPEeXAdHe e MOJAAEHO OT
nnateya. B cnywait ye bawkata Ha nnateua pokaxe, we Bbawkara Ha
nonyyartens e nonyuuna cymara no 1O 8 cpokoeete no 4n.34. — un. 36.,
cnep MOMEHTO HO MONYYABAHE HO MATEXHOTO HAPEXAAHE OT nnateua,
BaHkata Ha nonyyatens HOCKM OTTOBOPHOCT 30 TOYHOTO W3MbAHEHME HA
no.

304. Korato bankata e B ponsta cu Ha BaHka Ha nnateua M Hocu
otroopHocT no 4a. 303, cBoeBpeMEHHO Bb3CTAHOBSBA HA MAATELA
CYMATO HO  HEM3MBIHEHATA WM HETOYHO M3MBLAHEHATA  MAATEXHA
onepauus W, KOrATO € MPUIOXMMO, Bb3CTAHOBSBA  3AAbIKEHATA
MNATEeXHA CMETKA B CbCTOSHMETO, B KOETO T4 6W ce HaMMpAna npepu
M3MBJIHEHMETO HA HETO4YHO M3mbnHeHata [1O.

305. Korato Bankata e 8 ponsta cu Ha banka Ha nonysarens u Hocu
otroeopHoct 1o 4n. 303, He3abaBHO OCUrypsBA HA PA3NOAOXKEHME HA
nosyyaTens CyMaTa No MIATEXHATA ONepauus M, KOTraTo € MPUIOXKMUMO,
30BEPSBA MIATEXHATA CMETKA HA MONYYATENs CbC CbOTBETHATA CyMd.
306. Korato nnatexHo HapexXaaHe e MOAAAEHO OT MAM  4pes
nonyyartens, baHkata Ha nonyyaTens HOCK OTTOBOPHOCT Npen nonyyarens
30 TOYHOTO MPERCBAHE HA MAATEXHOTO HApexadaHe Ha baxkata Ha
nnaTteua B CbOTBETCTBME C  YCNOBUATA, MOCOYEHW B  MIATEXHOTO
HOpeXAaHe 30 AWpeKTeH AebWUT M B CHOTBETCTBME C MPUITOXMMMTE
KPOMHW CpokoBe HA cuctemmte 3a cetbnMeHT. Korato Baxkata e 8
ponsta cu Ha baxka Ha nonyuarens M HOCK OTTOBOPHOCT MO TO3W uneH
He3a6aBHO NPefaBa CbOTBETHOTO MNATEXHO HapexpaHe Ha Bankata Ha
nnareya.

307. baHkaTa Ha Moay4aTens HOCM OTFOBOPHOCT MPeA NOoMyyaTens ako
He M3MbIHKM NNATEXHATA onepauus B cpokosete no un. 38 u ocurypssa
HO PO3NONOXEHME HA MOMYYaTENs CyMATA MO MIATEXHATA Onepauus
He3abaBHO CrieA KaTo € y3HaNa, Ye cMeTkaTa i e buna sasepeHa.

308. B cnyyait Ha HeMsnbaHEHA MM HeTouyHo m3mbaHeHa (10, 3a kosTto
Bankata Ha nonysatens He Hocu otrosopHoct no un. 306 wu un. 307,
BaHkata Ha nnateua HOCM OTTOBOPHOCT Mpep MAATeLd W Bb3CTAHOBSBA
Ha nnateua 6es HeocHoBATENHO 3a6ABFHE CYMATA HA HEW3MbAHEHATA
WM HETONHO M3MbJHEHATA MIATEXHA OMNEpAUMs, KOKTO M CyMuTe,
HEOOXOAMMM 30 MPUMBEXAAHE HA MAGTEXHATA CMETKA B CbCTOSHWETO, B
KoeTo 61 Cce HOMMPANa MPeau U3MLIHEHMETO HO HETOYHO W3MbAHEHATA
NAQTEXHA onepauus.

309. B cnyyait HO HEU3MbIHEHA MMM HETOYHO M3MBIHEHA MNATEXHA
onepaums, HapeaeHa ot nonyyarens, baHkata Ha nonysatens npw
MOWUCKBOHE MPEANPUEMA AEMCTBMS B PAMKMTE HO AB/KMMATA FPUXA 30
NPOCNEAsBAHE HA MIATEXHATA OMEpAuMs M YBEAOMSBA MOAyyYaTens 3a
pesyntara 6e3 3annaliaHe Ha TAKCK OT NoayyaTens.

310. B cayyait Ha wmsnbavene Ha O cve 3abaea, 6ankata Ha
nomyyaTens, NpM MOMCKBOHE OT CTPAHA Ha 6GaHkaTa Ha nnaTeug,
AEeACTBALY OT MMETO Ha nidaTeuq, 3aBepsBA MAATEXHATA CMETKA Ha
nony4aTens C BAnbOp He MO-KbCHO OT [ATATA, HA KOSTO CMeTKaTa 6w
6una sasepera, ako MO e buna nsnvaHena bes sabaea.

311. KnueHTsT MoxXe [O Bb3pA3M CPeLLy 30ABLIXKABAHE HA CMETKATA My
u pa noucka baHkata ga My Bb3CTAHOBM LSNATA CyMa, C KOSTO CMETKATA
My e 6Mna 3aabIXEHa, B CPOK OT METAECET M WeCT AHW OT AATATA HA
sapbixasaHe, ako 1O e HapeaeHa oT unu 4pes nonyyarens W npu
CMAa3BAHE HA CNIE[HUTE YCNOBMS:

311.1. KbM MOMEHTO HO ACBAHE HA paspelueHue 3a usnbaHeHue Ha MO
He e MOCOYEHA HEMHATA TOYHA CTOWHOCT; U

311.2. cromHoctta Ha O  HopgsuwOBG OYGKBAHATG OT naATteua
CTOMHOCT C OMeA HA HEeroBuTe NPEeAxoAHM PAasxoau 3a nopobHu
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onepauuy.
311.3. Knuentst npepcraes Ha bBankata  pokasartenctea  oTHOCHO
Hanuyneto Ha ycnoeusta no yn. 311.1 nun.311.2.

312. KnueHtbT HAMa npaBso Ha BbactaHosssawe no 4n. 311, ako e gan
CBINACHETO CU M € 61 MHGOPMMPAH 30 MPERCTOSLLOTO 3aAbIXKABAHE HA
CMeTKATA MOHE BARECET U OCEM AHM NMPEAM 30ABIKABAHE HA CMETKATA.
313. B cpok go 10 pabothu gHu ot nonyyasaHe Ha uckaHeto, batkara
gbactaHoBsea Ha Knuewta usnata cyma Ha 1O unm  otkasea
Bb3CTAHOBABAHETO M, KATO MOCOYBA OCHOBAHMATA 3a OTKa3. Ako He
NPMEMA OCHOBOHMATA 3a OTKA3A, MAATEULT MOXe [Ad  HAMNPABM
Bb3pakeHne npep [ToMUpUTENHATO KOMMCHS 3Q MNATEXHM CMOPOBE MM
KOMMETEHTHMS BBArapCKH Cba.

314. B cnyyaute Ha un. 311.2 KnueHtst He Moxe pa ce nososasa Ha
NPUYMHM, CBBP3OHM C M3BLPLLEHA OBMSHO HO BAMYTA, QKO € MPUIOXEH
obmeHeH kypc, yrosopeH ¢ barkara.

XIV. CPOK HA IOrOBOPA 3A CMETKA. NMPEKPATSIBAHE
315. [osopH, kacaelun OTKPMBAHE M BOJEHE HA MAATEXHU CMETKHU, U
APY™M [OTOBOPM, KACOELWMW MPEfOCTaBEHUTE MNATEXHM YCaymM, ce
CKNIOYBAT 30 HEOMPEAENEH CPOK.

316. Hosopu, kacaelun OTKPUBAHE M BOREHE HA MAATEXHM CMETKM,
APYTM AOTOBOPM, KACQELUM MPEeAOCTaBEHUTE MAATEXHM YCNyrM, ce
NPEeKpPaTIBaT M CMETKMTE, OTKPUTM Bb3 OcHoBA Ha Tosu [oroeop ce
3aKpMBAT:

316.1. no B3AMMHO MMCMEHO CbINACKHE HA CTPAHMUTE

316.2. epgroctpanio ot KnmeHta ¢ egHOMeceyHO  MMCMEHO
npenussectne, B cnyyan Ye KnueHtst HaMa sagbnxenms koM bankata kbm
MOMEHTA HO M3TMYAHE HA CPOKA HA MPEANU3BECTHETO.

316.3. epHoctparHo ot barkaTta ¢ AByMeceyHO MUCMEHO NPeau3BecTHe.
316.4. epHoctpanHo ot bankara 6es npeaussectve — 3a AoOrosopw,
KOCOeLn OTKPMBAHE M BOAEHE HA MAATEXHA CMETKA M NMPefoCTaBsHe HA
NACTEXHWA YCIYrM, KOTrATO [OTOBOPBT CE€ CKIIOYBA HEMPUCHCTBEHO M
BaHkaTta He MoXe AA M3MBAHWU M3UCKBAHMATA 30 KOMIMIEKCHA MPOBEPKd,
BK/IOYMTENHO MAEHTMPUKALMS W MPOBEPKA HA MAEHTMGUKALMSTA HA

KMMeHTa — Ha ocHoeaHue un.17 ot 3akoHa 30 MepkuTe cpelly
M3NMPAHETO HA NApPK.
317. Tlpu npekpatssane Ha [orosopa  Knuewtst  sannawa

HauucnssaHuTe nepuopmyHo no [lorosopa Takcu 3a naaTexHM ycryru
NPOMOPLMOHANHO HA M3TeKNMs Nepuop Ha fencteue Ha [orosopa. Ako
TOKMBA  TOKCM CO MAGTEHM CBOHCOBO, T€ CE  Bb3CTAHOBSBAT
NPOMOPLMOHAIHO HA CPOKA HA MPEKPATABAHETO.

318. Tlpu npekparssare Ha [orosopa KnuentsT He 3annaiia Takcu
MM HEYCTOMKM 30 MPEKPATSBAHETO OKO ca u3teknu 6 Meceua of
cknousaHeTo Ha [orosopa.

319.  Yn. 315 - 317 u pasnopegbute Ha pasagen XV no-gony He ce
NpUNaraT npu MpeKkpaTisaHe Ha McKAHeTO-AoroBOp 3a OTKPMBAHE M
obcnyxeaHe Ha BAHKOBA CMETKA M npepocTassHe Ha BAHKOBM ycnyru U
APYTM AOTOBOPM, KACUELIM MPEAOCTABEHUTE MIATEXHM YCIYrW, MOpaam
HEM3MbIIHEHME HA 3QABXKEHME HA AHA OT CTPAHMTE.

XV.NPEXBBPJIAHE HA MTATEXXHA CMETKA

320. Baxkata npepoctass ycnyra no NpPexBbpfisHE HA  MACTEXHA
cMeTka. B kavectsoto cu Ha [Npuemall AOCTABYMK HO NAGTEXHM yCnyrw,
MO CMMCBAA HA 30KOHA 3G MAATEXHUTE YCAYTU WU MNCTEXHUTE CUCTEMM
(3NYMC), bBankata 3anossa npouepypata Mo  NpexsbpisHe  HA
NAaTeXHA CMeTKa, no uckaHe Ha Knuewta unu  cbpedctea  3a
npexebprsgHeTo Kato [pexebprsLy AOCTABYMK HA MAATEXHM YCyrM cnep
KaTo e nonyyuna nucmeHo paspetuenne ot Knuewta no obpasey. B
CnyYa/ Ye MMa FBAMA MNM NOBEYE TUTYNSPM HA CMeTKaTa, uckaHe/
paspeLLeHne ce NOMy4aBa OT BCEKU €MH OT TAX.

321. KnneHTsT MOXe A MPexBbpiM OT M KbM CMETKA OTKPMTA MpM
BaHkata M3NbAHEHMETO MO ChLUECTBYBALLM HAPEXAGHMS 30 NEPUOAMUYHM
NPEBOAM, CLINACUS 30 AMPEKTHA AEBMTHM, HAPEX[AHWS 30 KPEAMTHM
NPEBOAM M BXOASWM KPEAMTHU NPEBOAM, KAKTO M AA  MPEXBHPIM
MOJIOXKMTENHOTO CANAO, AKO MMA TAKOBA OT €AHATA CMETKA KbM ApyraTta
¢ 11 6e3 30KPUBAHE HA MPEANLLHATA MIATEXHA CMETKA. .
322. Yenyrata  no  npexebpasHe Ce  NPEROCTABS  CAMO,
NAATEXHWUTE CMETKM CA BOAEHM B E[4HA M CbLIA BAMYTA..

323. C paspeluenmeto/ uckareto no 4n.320 Knnentst pasa cernacue:
323.1. 30 usnbaHeHWe oT cTpaHa Ha [lpexebprswms AOCTABYMK HA
MIATEXHM YCIYrM HO BCSKO €[HO AEACTBME B MPOLIECA MO MPEXBbpIsHe
HO MNATEXHA CMETKA:

323.1.1.B cpok pea paboTHW gHM cnea NONyYaBOHE HA PA3PELLEHMETO
MpreMalmMsT ROCTABYMK HA MAATEXHM YCryrn usmckea ot MMpexebpnsims
AOCTABYMK HA MAATEXHM YCYIH:

323.1.1.1.0a npeaoctaeu & cpok ot net paboTHU AHM:

- CnmMcbk HO  CHLUECTBYBALUMTE MEPMOAMYHM MPEBOAM M HAMMYHATA
MHGOPMALIMS 30 CHINACKATA 30 AUPEKTHM febUTH;

- Mubopmaums 30 BXopsLMTE NEPUOAMHHM  KPEMTHA NPEBOAM M
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CBIACMATA 30 BUPEKTHU [ebUTH, KOUTO Ce CbXPAHSBAT OT Monyyatens,
M3BbPLLEHM MO NMAATEXHATA CMETKA 30 npeaxopHute 13 Meceua;
323.1.1.2.0a npeycraHoeu:

- [preMaHeTo Ha BUPEKTHM AEOUTU M BXOASUM KPERMTHWU MPEBORM OT
AQTATA MOCOYEHA B PA3PELLEHUETO;

- Do cnpe WU3MbIHEHMETO HO HOPEXAAHMSTA 30 NEPUOAMYHU MPEBOAM OT
AATATA, MOCOYEHA B PA3PELLEHUETO;

323.1.1.3.0a npexebpau MONOXWTENHOTO CANKO, AKO WMA TAKOBA MO
MIATEXHATA CMETKA, OTKPUTA MK BOAEHA OT [TpUeMALLMST ROCTABYUK HO
NAQTEXHN YCITYTH;

323.1.1.4.B cnyyait ye HaMa HenoraceHu sapbixerus kbM bankata, ga
3aKpue MIATeXHATA CMETKA HA MOCOYeHaTa AaTa;

323.2. 3a wu3nmbnHeHue oT cTpaHa Ha [lpueMawms AOCTABYMK Ha
MAATEXHW YCIYTM HA BCSKO €AHO AEMCTBME B MPOLECA MO MPEXBbprsSHe
HO MAATEXHA CMeTKQA;

323.2.1.B cpok ot net pabotHu fHM cnep NONyyYaBaHe HA NOMCKAHATA
no un.323.1.1. undopmaums, [preMalLMsT ROCTABYMK M3MBAHABA
cnegHuUTe OEenCTBmS:

323.2.1.1.Cvcraes  nouckanute ot  Knuenta  Hapexpaus — 3a
NepuofMYEH MNPEBOJ W M M3MbAHSBA OT AATATA, MOCOYEHd B
pa3peLLeHneTo;

323.2.1.2 UsebpluBa  HeobxopMMATA MOAFOTOBKA 30 NPMEMAHe Ha
BMPEKTHU [ebUTH M T NpUeMa OT AATATA, MOCOYEHA B PA3PELIEHMETO;
323.2.1.3. B cnyuait ye KnneHtsT He e u3sbpan nmyHO Aa npepoctaeu
AQHHMTE HA MAATEXHATA CM CMETKA HO MOCOYEHWTE B PA3PELIEHMETO
nnatum, MpuemMalumsT [OCTaBYMK HA MAATEXHM YCAYTM MPU HAAMYME HA
Heo6X0AMMATA MHPOPMALMS YBEAOMSBA MOCOMEHWTE B PA3PELLEHUETO
MNAATUM, KOMTO M3BBPLUBAT BXOAALUM NMEPUOAMYHU KPEAMTHW MPEBOAM 3d
AGHHWTE HO MACGTEXHATA CMeTKA, M MM  M3Mpawa  Konue ot
NPEeROCTABEHOTO PA3PELLEHHE;

323.2.1.4. B cnyyan ye KnueHtsT He e u3bpan And4HO aa npepoctasu
AGHHWTE HA MIATEXHATA CM CMETKA HA MOCOYEHUTE B PA3PELLEHUETO
nosyyaTeny Ha cpeacTsa, [PUEMALLMST BOCTABYMK HO MIQTEXHU YCNyH
NpW Hanuume Ha HeobXopUMAaTa MHGOPMALMS YBEROMSBA MOCOYEHUTE B
PO3PELLEHHETO MONMYYaTeNnuM HA CPEeAcTBA MO [AMPEKTHU Aebut 3a
AOHHMTE HQ MNATEXHATA CMETKA, M MM  M3Npawa Konude of
NPEefoOCTABEHOTO PA3pPELLEHHE;

323.3.KnneHTsT MoXe AA MOCOYM KOM KOHKPETHWM BXOAALUM KPEAMTHM
NPEBOAM, HOPEXAAHMS 30 NEPUOAMYHM NPEBOAM U CINACHS 30 AUPEKTHM
pebun Tpabea aa ce NPexsbPNST;

324. B cnyvar Ha nonecenn ot Knuenta duHancosn sarybu,
NPOU3TMYALLM MPSKO OT HECMA3BAHE HA 3OFBIXKEHUSTA HA ppyra 6aHka,
B KayecTeoTo 1 Ha Mpuemawy unm MNpexebpnsiy FOCTABYMK HA MAATEXHM
YCNyr1, , NpPEeTeHuUWUTE 30 BPEAM Ce OTNPABST AMPEKTHO KbM ApYrata
6aHKa, KaTo BL3CTAHOBSBAHETO MM ce abmxu Ha Knuenta HesabasHo.
325. B cnyyat Ha cnopose, Bb3HMKHOAM MO MOBOA YCHyrata Mo
npexsbp/isHe Ha nnatexHa cmetka baHkata ce npousHacs W ysegomsea
nucmero KnueHta 3a pelueHMeTo cu no BCSKO MOCTBMWIO Bb3PAXEHUE B
15-gHesen cpok ot nogasaHeto My. Ako bawkata He ce npousHece B
TOPEnoCoYeHHs CPOK, KAKTO M KOTATO PELUEHMETO HE YROBNETBOPSBA
Knuenta, cnopet Moxe pa 6Gbge OTHeceH 3a pa3smexaaHe oOT
MomupuTENHATA KOMMCHS 30 NNATEXHM cropoee KbM Komucus 3a sawmra
Ha noTpebuTenute, KATO OPFrOH 30 QNTEPHATMBHO PA3PELLaBAHE HA
cnopose.

XVIi. U3BMEHEHMUE HA OBLUUTE YC/TOBUS

326. BaHkata Moxe no Bcsko Bpeme AA M3MEHs MAM AOMbIBA
Hactoswute Obwm ycnoeus, MckaHeTo-gOroBop M BPYrM BOrOBOPM,
KacCaeln NpefoCTaBEHUTE MNATEXHM ycnyrW, kato ysepomn Knunenta
HOM-MANKO ABA MECELa MpeAu [ATATd HA BAM3AHE B CMNA HA TOKA
M3MEHEHUTE MAM BOMbAHEHM ycnosus. YeepoMmnenueto Moxe pa Gbpe
M3NPATEHO MO MOWATA, YPEe3 MW3BNEYEHMETO OT CMeTKATa MM ypes
uHTepHeT cainta Ha bakkarta, no npeuexka Ha bawkara.

327. KnuenTsT Wwe ce cmata 30 06BbP3aH OT MPOMEHWTE HA Tesw
O6wm  ycnoeus, WMckaHeto-porosop M APYrM  [OTOBOPHM, KACAELYM
NPEefoCTABEHUTE MIATEXHM YCIyrM, OCBeH ako ysepomu bawkara, B
nucMeHa $opma, ye He MpMema Tesu NPOMEHM, MPEeRM AATATA, HA KOSTO
npomenute Bausat B cuna. B tosu cnysan Knuewtst mma npaso pa
npekpatM MckaHeTo-noroBop Mpepu AATATA HA BAM3AHE B CMAA HA
NPeanaraH1Te U3MeHeHMs.

328. B cnyyan ye KnueHTsT He 305BM B NUCMEH BUA, Ye He npuemd
TE3W NPOMEHM, CbLUMTE CE€ CYWTAT 30 BAE3IM B CMIA CMPSMO HEro.
KnueHtst uma npaso ga npekpatn Ldorosopa npepu gatara, Ha Kosto e
NPERIoXEHO NPOMeHHTe AA BNS3AT B cuna, 6e3 Aa HOCK OTTOBOPHOCT 3
Pa3HOCKM M obesleTeHus.

329. Korato Barkara paswwupssa obxsata Ha ycayrute, KOuTo
Morat ga ce wusnonsear oT Knuenta ce cuuta, ye Knuewtst e pan
CbIacHe 30 TOBA, KOTATO AKO € HeoBXOoAMMO 3aseM ycayrata B opuc Ha
BaxkaTa unu upes TexHUYecku CPERCTBa 30 KOMyHUKALMS, KAKTO M KATO
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M3MON3BO HOBATA YCNMYra 3d MbPBM MbT, KATO B TE3U CIy4aM He ce
npunara cpoksT no 4n.326.

XVII. OPYTU YC/NTIOBUA

330. 3a Heypepennte B Hactoswute Ob6wm ycnosus u Mckaneto-
AOTOBOP BBMPOCH Ce NPMAAraT NPABMAATA HA MEXBYHOPORHUTE KAPTOBM
opraHmMsaumM, pasnopeabute Ha 3aKOHQ 30 MNATEXHWUTE YCIyrM M
nnatextute cuctemu, Hapepba Ne3 na BHB 3a ycnosusta u pepa 3a
OTKPMBAHE HO TIATEXHWU CMETKM, 30  M3MbIHEHME HA  MIATEXHM
onepauMu M 30 M3MON3BAHE HA MACTEXHM MHCTPYMEHTM, 3aKOH 3a
KPEAUTHUTE MHCTUTYUMM M BCHYKM APYTM OTHOCMMM pasnopeabu Ha
AeNcTBaWoTo BBArapCKO 30KOHORATENCTBO.

331. Bcuukn cropose Bbe BPH3KA C THAKYBAHE M M3MbAHEHME HA
DNorosop u Hactoswmte O6WM ycnosus, ce pewwaBaT CbC CbBMECTHM
YCUNUS OT fiBeTe CTPAHM, O MPU He MOCTUFOHE HA CINAcue, CropsT ce
otHacs po [lomupuTenHata KOMWUCHMS 3G MNATEXHM CrOPOBE  WMAM
CbOTBETHUS KOMMETEHTEH Cbf.

332. Hacroswmre O6wy ycnoeus BaM3aT B cuna OT [ATATA  HA
noanuceare Ha Horoeopa ot aeete cTpaHy.

333. Bve Bpb3KA C MIUCKBAHMATA 30 3ALMTA HA JIMYHMTE ACHHM, Npw
BCTbMBOHE B fAenosu oTHolweHus bBaHkata npepocrass Ha  knaneHTta
Qopmynsp-idopmaums 30 06pabOTBAHE W 3ALUMTA HA NUYHM AOHHM.
334. KnueHtsT pasa csoeTo 6e3ycrOBHO M HEOTMEHWMMO Cbinacue W
oenactssa bankata cnyxebHo aa GnokuMpa CpeacTeaTa Mo cMeTKaTa Ha
Knuenta, 6Ges npeasaputenHo pa ro ysegomsea 3a Tosa M/unu pa
M3UCKBA HETOBOTO ChINIACKE, B CNIEAHUTE CyHAM:

- Korato e Hanvue uHpopmaums, cbMHeHWe W/Wnn nopospenue, e e
OCBLIECTBEH HENPOBOMEPEH AOCTbM A0 CMETKATA OT PO3NWYHO  OT
KnuerTta n1ue MM e HanMue onuT 30 OCHLLECTBIBAHE HA TAKbE AOCTLM;

- Korato e Hanuue wuHpopmaums, cbMHeHMe W/unu MOpO3peHue, ye
CpepcTeaTa, npepMeT Ha 6roKMpaHe, ca MOCTAMAM MO CMEeTKaTa B
pesyntat Ha rpewka, 3noynotpeba ¢ NpoBa, WM3MAMA, KOMMIOTbPHO
npecTbnaeHne u/unu B PesynTaT Ha [PYrO HEMPABOMEPHO AEMCTBME WM
6e3 na e HanMLe NPABHO OCHOBAHME;

- Korato e Hanuue cbmHeHue W/Mnu nopospeHue 3a M3NMpAHe Ha napw,
$uHAHCMPAHE HO TEPOPU3LM MAM 30 HANMYME HO CPEACTBA C MPecTbeH
npousxop /cbobpasHO OTHOCMMMTE pa3MOpPeRby HA  MPUAOXMMOTO
3akoHopaTencteo/.

Cpenctsata  octasat 6GnoKMpAHM [O OTNOAGHE HA MpUMYMHATA 30
6nokMpaHeTo W/WMNM [§O MONYYQBAHE HO CHOTBETHM YKO3QHMS OT
KOMMETEHTEH OPIaH B TA3M BPB3KA.

335. B cnyyas Ha OTKpMBAHE HA CMETKA MPeAu MPMKIIoYMNa
uaeHTMdmkaums u npoeepka Ha upeHTMUkauusta Ha Knuewta B
CbOTBETCTBME CbC 3AKOHA 30 MEPKMTE CPeLly M3NUPAHETO HA NApH,
BaHkata He ponycka M3BBPLUBAHETO HA KAKBWTO M AQ € ONepauum wuiu
caenkn ot KnueHTa nAMYHO WiM OT HEeroso MMe A0 MPMKIIOYBAHETO HA
NPOBEPKATA HA MAEHTUUKALMSTA.

O6uwu ycrosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paagpaisen OHAAMH sa pusuvecku auua

DK 09.99.48./24

15/15



