OBLLM YCNI0BUA 3A NNATEXHU CMETKWU U YCNIYTU, AEBUTHU KAPTU U
KBC ONLINE BULGARIA 3A ®U3NYECKU /TULA

I. APEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
OBEOMHEHA Bb/TAPCKA BAHKA A[, (HapuyaHa no-HataTbk OBB wam
BbaHkaTa) M KnueHTa (HapuyaH no-HaTaTbK KaveHnT wuaum  Tutynsap),
npuTeNKasaly, KayecTBoTo MNoTpebuten, OTHOCHO NpeaocTaBaAHUTe OT baHKaTa
NAATEXHU YCNYr1, U3JaBaHeTo Ha AebUTHWM KapTu M nonssaHeTo Ha KBC
Online Bulgaria:

1.1. oTkpuBaHe, obcCayXKBaHe W 3aKpuBaHe HA MAATEKHU CMETKM,
BK/IIOYMTENHO HA N/IAaTeXHa CMETKa 3a OCHOBHM onepaumu;

1.2. BHacAHe Ha Mapu B HA/NMYHOCT NO MAATEXKHA CMETKA, KAKTO W
CBbpP3aHuUTE C TOBA onepaLymmn no obcay)BaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha Napu B HA/JIMYHOCT OT MAATEXKHA CMETKA, KaKTo w
CBbP3aHUTE C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.4. u3NbAHEHME Ha NNATEXHW Onepauun, BKAOYUTEIHO NPEXBbPASAHE HA
cpeacTBa OT M MO NaTeXHa CMeTKa Ha KaneHTa, KoeTo npeanonara:

1.4.1. v3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/OUYUTENIHO €QHOKPATHU AUPEKTHU AebUTH;

1.4.2. uv3Nb/HEHME HA MNNATEXHU Hapex[aHUA 3a KpeauTHW NpeBoaw,
BK/IIOYMTENHO HAapeXAaHMA 33 NepUoanYHN NpeBoay;

1.4.3. wu3nbAHeHWe Ha nnatexHuTe onepauumn no T. 1.4.1 n 1.4.2, KoraTo
cpeAcTBaTa ca 4acT OT OTNyCHAT Ha KnneHTa KpeauT;

1.4.4. nnaTexXHW onepauuu, MNpuU KOWUTO cbrnacveto Ha Knauenta 3a
M3Nb/IHEHME Ha MaTeXkHaTa onepauua e A3JeHO nocpeacTBOM
TENEKOMYHUKALMOHHO, UMPPoBO MAM  MHOOPMALMOHHO YCTPOWMCTBO W
NAalaHeTo e M3BbPLIEHO KbM Onepatopa Ha TeNeKOMYHUKAUMOHHA Waun
MHPOPMALIMOHHA CUCTEMA MIM MPEXKA, KOWTO AeMCTBA CamMO KaTo NocpesHUK
mexay Knventa n baHkarta;

1.5. pocTbn 40 CMETKM U CMETKM, OBCNY:KBAWM MAATEXKHU KapTu, upes
e/1eKTPOHHO baHKupaHe;

1.6. uM3pmaBaHe, M3nonsBaHe M 06CNyKBaHe Ha OE3KOHTAKTHU AeBUTHMU
KapTu;

1.7. nopaBaHe Ha Hape)AaHWA W JaBaHe Ha Cbr/1acMA OTHOCHO CMETKM
1/van KapTu upes KOHTaKTEH LeHTbP;

1.8. npepocTaBAHe Ha ycayrvM MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawuTe O6WHM ycnosus;

1.9. npexsbpasAHe Ha NNaTeXHa CMeTKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPeTu CTpaHu —
[OCTaBUYMLM Ha NNATEXKHM YCAYTM NO MHUUMUPaHe Ha naawaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKa Ha TPeTu CcTpaHu -—
AOCTaBUYMLM Ha MAATEKHW YCAYrM Mo npeaocTaBaHe Ha uMHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKkaTa moxe Aa cb3gage 3a u3nonssaHe oT KanewTa;
2. HactoawuTte O6WM ycnoBuA ca 3agb/mKUTENHM 33 KaveHTa u
npeacTaBNABaT Hepas3genHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTU 33
noa3BaHe Ha MAaTeKHa ycayra U/MamM nnaTexeH MHCTPYMEHT, KaTo MckaHe-
[OrOBOp 33 M34aBaHe Ha AebUTHa KapTa M NpeaocTaBsaHe Ha BaHKoBM ycayru
3a pu3anueckn nnua m/unm gpyr 6aHkos Gopmynap/3ansneHne/gorosop 3a
noa3BaHe Ha NAaTeXHa ycayra u/uUam nnaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 0610 MCcKaHe-a0roBop, CKAoUEHU mexay baHkaTta u KnveHTa).

Mpu HecboTBETCTBME MeXay HacTosawmute O6WM YCNoBWUA W YCNOBUATA,
3a/10)KEHN B KOHKPETHOTO McKaHe-Aorosop, ce npunarat pasnopeabure Ha
KOHKpeTHOTO VckaHe-gorosop.

3. OtHoweHuATa mexay baHKkaTa n KaneHTa OTHOCHO NAaTeXHUTe yCayrn un
NAaTeXXHUTE MHCTPYMEHTU — Be3KOHTaKTHM AebuTHu Kaptu u KBC Online
Bulgaria, ca onucaHu B HacToAwwmTe OBLWM YCNA0BUA, KOUTO BKIOYBAT 06LLM
paszeny, MNPUAOKUMM 33 BCUYUKW MNATEXKHM YCAYTU U UHCTPYMEHTHU, U
cneumanHu pasgaenu, B KOUTO ce ONucBaT cneumoukute Ha AebutHa KapTta u
KBC Online Bulgaria.

4. WHdopmaumaTa 3a yperkaaHe Ha B3auMMOOTHoOWeHus mexay OBB un
HacneAHMLM Ha NOYMHANW KAUEHTU e HepasaesiHa YacT oT HacToAwwmTe O61wm
YCI0BUA U € JOCTbNHa Ha e-agpec Ha OBb www.ubb.bg.

5. KbM CMeTKM, KOMUTO He ce M3NOA3BaT 3a pasnjawaHuA ce npuaarat
npasunata 3a eAHOKPATHU MNATEXHW Onepauun, pernameHTMpaLLm
YCNOBUATA 32 BHACAHE U Ter/ieHe OT TAX.

6. [pean oTKpMBaHe Ha NaaTeXHa CMeTKa KNMeHTbT noslyyasa HacToAwmUTe
06wy ycnosus, WckaHe-gorosop, O6WwM ycnosua 3a 4enoBa AeWHOCT Ha
BbaHkaTa, Tapuda Ha ObeguHeHa bBbarapcka baHka Al 33 TakcuTe U
KOMUCUMOHUTE 32 GU3NYECKU N1La B OPUCUTE UK Ce 3an0o3HaBa CbC CbLLUTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewu Aa nosi3Ba NAATEXHU YCAYrn/NAaTesKHU UHCTPYMEHTH, NpeaocTaBaHmM
ot baHkaTa.

7. Mo Bpeme Ha pencTBueTo Ha MckaHeTo-gorosop KAMEHTLT Mma npaso
npv NoucKBaHe Aa Nosyyn HactosawmTe OBLWK YyCAOBUA Ha XapTUeH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.
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Il. AAHHU 3A BAHKATA

8. ObegunHeHa bBbarapcka baHka AJ[l e TbproBCKO  [ApPY¥KecTBO,
perucTpupaHo B TbproBCKMA perncTbp Kbm AreHuma no snucsaHmata ¢ EMK
000694959;

Cepanuiue 1 agpec Ha ynpasneHue: rp. Copua , 6yn. Butowa, Ne89b;
TenedoH 3a Bpb3Ka ¢ KameHTn: 0700 1 17 17 (Vivacom) n 71 71 (Al u Yettel),
+359 2 483 17 17 (3a Bpb3Ka OT Yy»kbuHa), email info@ubb.bg

TenedoH 3a 610KkMpaHe Ha 6aHKoBM KapTu: 02/9624 102 - AEHOHOWHO OT
noHeAeNHVK A0 Hegena.

TenedoH 3a 6nokmpaHe Ha goctbna Ao KBC Online Bulgaria: 02/91 985 666
oT1 08:00 go 20:00 yaca, OT NOHeAENHUNK 40 NETbK.

NHTepHeT canT: www.ubb.bg

PaboTtHo Bpeme c KaneHtn B oduumantm pabotHu gHu: ot 08.30 zo 17.00
Yaca.

9. KomneTeHTHMAT opraH, OTroBOpeH 3a HaA3o0pa crnpamo baHKkaTa KaTo
[O0CTaBYMK Ha nNnaTexHu ycnyru, e BHB.

lll. YCNoBUA 3A PETMCTPALUMA U WOAEHTUOUKALUUA HA KIMEHTU NPU
CK/TIO4YBAHE HA A OrOBOPU 3A OTKPUBAHE HA CMETKU/U3OABAHE HA
NNATEXXHU UHCTPYMEHTU U ®UHAHCOBU YCNIYTU OT PA3CTOAHUE

NpeHTuduKauma Ha KnueHtute

10. CbrnacHo NPUAOKMMOTO 3aKOHOAATencTso, baHKaTa maeHTMdULMpPa U
nposepABa KANEHTUTE, KaTO M3NCKBA CbOTBETHUTE AOKYMEHTU, KOUTO CyXKaT
33 yA0CTOBEepABaHE Ha CAMOIMYHOCTTA UM.

11. KnMeHTbT ce nerntumupa € BaAnAeH OOKYMEHT 3a CaMOIMYHOCT CbC
CHUMKa, W343a4eH CbrNAacHO 6bArapckoTo WAM  33aKOHOAATENCTBOTO Ha
ObPrKaBaTa, YNUTO rpaxKaaHMH e, KaKTo cneaga:

11.1. 6bArapcKku rpaxkaaHn — IMYHA KapTa;

11.2. rpask4aHu Ha cTpaHa YneHKa Ha EBponeiickua cbio3 u Lseliuapua —
JIMYHA KapTa; MexAyHapoaeH nacnopT;

11.3. rpaxkgaHu Ha AbprKaBa M3BbH EBPOMENCKMA Cblo3 — MexAayHapoaeH
nacnoprt;

11.4. 6eXKaHuM M nLa C XYMaHUTapeH CTaTyT — KapTa Ha bexkaHel,; KapTa Ha
YyXKAEHEL, NoNyunn ybexuiue; KapTa Ha YyXKAEHeL, C XYMaHUTapeH CTaTyT;
BpeMeHHa KapTa Ha YyXAeHel, yAoCcToBepeHue 3a MbTyBaHe 33/ rpaHuLa Ha
6erkaHel; yaocToBepeHue 3a MbTyBaHe 334 rpaHMLa Ha YyKaeHew, noayunn
ybexuile; yaocToBepeHMe 3a MbTyBaHe 33f rpaHWLA Ha YyKAeHel, C
XYMaHWUTapEH CTaTyT; YAOCTOBEPEHWE 33 MbTYBAHE 33/ rpaHULA Ha uue 6es
rpaX4aHCTBO.

3a uYyKOEHUM C paspelleHo npebuBaBaHe B CTpaHaTa Ce W3UCKBa W
paspelleHue 3a npebusaBaHe (NPOABANKUTENHO AU MNOCTOAHHO), U3AALEHO
oT opraHuTe Ha MBP. Mpu nocneagalo obcnyKBaHe KAWEHTBLT ce NpeacTass
C AOKYMEHTa, C KOMTO e U3BbpLUEHA NMbpBOHAYaHATa NAEHTUPUKALMA UK C
npeunsgaseH SOKYMEHT OT CbLUMA BUA,

12. MNpeAacTaBuUTENUTE Ha MECTHWUTE WAU YyXKAECTpaHHU du3nYeckn nuua,
YMbAHOMOLLEHN [a OTKPWMBAT/3aKpMBaT CMETKM, KaKTO M Aa M3BbpLuBaT
onepauum OT TAXHO MMe M 33 TAXHA CMEeTKA MOANEXAT Ha CcbuliaTta
naeHTUdMKauma/sepnuduKaLma, NPUNoKMMa KbMm KnneHta.

13. KAWeHTBLT, CbOTBETHO HEroB NpeacTaBuTen ce cbrnacABa baHkata Aa
CHemMe Komnue OT JOKyMEHTa My 3a CaMOJIMYHOCT 3a CBOA apxuB M Aa ro
BbBe/e B CBOATA e/IeKTPOHHa cucTema.

14. 3aegHo C AOKYMeHTa 3a CaMO/MIMYHOCT, BaHKaTa mMoXKe ga M3ncka oT
KnueHta/npeactaBuTenaT My v APYrM SOKYMEHTU, KakTo U MombjBaHe Ha
onpeaeneHn Aeknapauuu C orief Ha KOHKpeTeH NpOAyKT, crna3BaHe Ha
HOPMATUBHU U3UCKBAHUA MU NpUnaraHe Ha fobpyu 6aHKOBU NPAKTUKM.

15. KAMeHTBbT e a/bXKeH 4a ysegomu, (4pes oduumanHuM Man HoTapuanHo
3aBepeHn YacTHW AOKyMeHTH), BaHKaTa 3a BCAKa NpomsaHa Ha daktute u
obcToATeNcTBaTa, NPEACTaBAABALLM HOPMATMBHO WM3UCKBaHeE 3a OTKpWBaHe
Ha CMeTKa, KoMTo 6uxa AoBenn A0 NPOMAHA B MAEHTUOUKALMOHHUTE AaHHU
M KOHCTaTMpaHW OOCTOATeNCTBA NPV MbpPBOHAYanHaTa perucrpaumsa B
OCHOBHaTa 6aHKoBa cucTema. Mpu HeACHOTa B AaHHUTE OTHOCHO KnueHTa,
BaHKaTa MoXe f[a OTKa)ke MW3BbpLUBAaHE Ha TPaHCAKUMA [0 HaA/1eXHO
yA0CTOBEPABAHE HA HACTBNUAUTE NPOMEHU B JaHHUTE.

16. Mpwu ckNtOYBaHE Ha LOroBOP 3a OTKPUBaHE Ha HOBa CMeTKa/u3aaBaHe Ha
HOB N/IaTeXeH MHCTPYMeHT KAMeHTbT npefoctaBA Camo aKTyanusupaHu
[AaHHW, aKO ca HAaCTbNWUAW MPOMEHM CNef MbPBOHAYaNHATA perucTpaumsa unm
OaHHW, W3UCKBaHWM cnopes crneundukute Ha [loroBopa 3a CbOTBETHUSA
nnaTexxeH MHCTPYMEHT.

17. baHKaTa uMMa npaBo Aa OTKaxke perucrpauma Ha KAneHT, CbOTBETHO
OTKpUBaHe Ha CMeTKa, 6e3 ga e 3a4b/KeHa 43 MOTMBMPA MPUYUMHUTE 3a
OTKasa cu.

18. baHKaTa mMoXe Aa M3MCKBA U APYrM SOKYMEHTW 33 OTKPUBAHE U BOAEHEe
Ha niaTeXHa CMeTKa, 3a KOeTo NnpeABapuTesIHO YBEAOMABA /INLLETO, KOEeTO
OTKpWBa cMeTKaTa.

06wu ycaosus 3a NAamMexcHU cMemku u ycayau, 0ebumHu kapmu u KBC Online Bulgaria 3a ¢pusuvecku auya
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19. baHKaTa OTKa3Ba OTKpPMBaAHE Ha MAaTe)KHa CMeTKa (B TOBa YMCAO U Ha
nnaTexXHa CMETKA 3a OCHOBHWM OMepaLmu), Korato OTKPMBAHETO Ha CMeTKaTa
61 faoBeno A0 HapylwaBaHe Ha MMNepaTUBHM pa3snopenbun Ha AelCTBALLOTO
33aKOHOJATENCTBO, B TOBa UMC/IO YCTAaHOBEHUTE B 3aKOHOAATE/NCTBOTO
pasnopenbu OTHOCHO NpeaoTBpaTABAaHE WM3MNON3BaHETO Ha duHaHcoBaTta
cuMcTeMa 33 UenuWTe Ha WM3NUPaAHeTo Ha napu M GUHAHCMpaAHeTo Ha
Tepopusma.

20. BcsAka oTKpuTa cmeTKa ce obosHayaBa OT baHKaTa C yHWKaneH
MAEHTUOUKATOP — MeXKAyHapoaeH HoMep Ha BaHKoBa cmeTKa (IBAN), KoiTo
KNneHTbT ce 3aab/kaBa [a MOCOYBa MPWU BCAKO NAATEXHO HapexgaHe.
BaHKaTa M3roTBA mMecedyHo u3BneyeHue (M3BneyeHue) M ro npesocTaBa Ha
Tutynapa 6e3nnaTHO Ha XapTWeH HocuTeN Npu MOWcKBaHe B odUC Ha
baHkaTta. baHkaTa n3rotea n OTYeT 3a TakcuTe M ro NpefocTaBa Ha Tutynapa
6€e3n1aTHO Ha XapTWeH HOCUTEN BEAHDBK rOAMLIHO NPU NOUCKBaHE B 0dUC Ha
baHkarTa.

Ycnosusa 3a paﬁora c ynbaHomoueHu ot KaveHTa nvua

21. Pa3snopexaaHe CbC CMeTKa OT Mb/JHOMOLLHUK Ce AO0MyCKa BbB BCUYKMK
KNOHOBEe, OCBEeH B cnyyvaute no T.28.2. KAMEHTBT MMa BbB3MOXHOCT B
NbJIHOMOLLHOTO A3 OFpaHUYM KNOHOBETE, OT KOMTO HEro8 Mb/IHOMOLLHUK ce
pasnopexaa. MbAHOMOLHOTO ce NpeAocTaBA B OPUTMHAN UAW HOTapWUaaHO
3aBepeH Npenuc, CHeT OT opurMHana.

22. MNpu pasnopexpaHe CbC CyMW MO CMETKATa OT MbJHOMOLLHWK, TOMN
TpabBa [fa ce NerMTUMMpa C [OKYMEHT 33 CaMOJIMYHOCT, OMWCaH B
NbAHOMOLWHOTO. baHKaTa npuema nerMTMmauma Ha MbAHOMOLWHWKA U C
npevsfafeH AOKYMEHT (NpY M3TUYAHE Ha CPOKA Ha BaJIMAHOCT HA ONUCAHUA
B MbAHOMOWHOTO). OT MbAHOMOLHOTO CAegga ACHO Aa /IMYM BOAATA Ha
KnuneHTa 3a pasnopexaaHe oT Mb/IHOMOLLHMKA CbC CYMUTE NO CMeTKaTa.

23. OTKpmBaHe Ha CMeTKa OT Npeymnb/HOMOLLEHO AuLe He ce AOonycKa.
M3BbplUBaHe Ha onepauuu OT NPeynbJHOMOLLEHO NMLe MO Beye OTKPUTA
CMeTKa ce [Jonycka camo B c/Ayyad, 4Ye KaveHTT e nocouun B
MbPBOHAYANHOTO Mb/IHOMOLLHO MPABOTO Ha YMbJAHOMOLLEHOTO /Mua Aa
npeynbAHOMOLLABA.

24. AKO NbJHOMOLLHOTO CbAbPKA CAOKHU XMNOTE3N, IMMUTU HA CYMU UN
Opyrn cneunduyHN OrpaHUYeHUA WAM U3UCKBAHMA Ha KnueHTa, BaHkaTa
MOXe f[a M3MCKa OTKpMBAHE Ha CMeTKa CbC CreumaneH pexum uam ga
oTKake obcnykBaHe Ha KaveHTa.

25. B cnyyait ye baHKaTta He e M3BecTeHa MpeABapUTENIHO U NMUCMEHO OT
KnveHTa, Ye OT HEroBo MMme LWe ce ABWU MbJHOMOLUHUK, KAaKTO U OTHOCHO
obema Ha HerosuTe NPaBOMOLIMA, U B MPEACTAaBEHOTO MbJHOMOLWHO ce
CbAbpKAT HEACHWM 3@ NMPUIONKEHME TEKCTOBE, KAaKTO M aKo OT MOMEHTa Ha
CbCTaBAHE WAM MOCNEAHO M3MOA3BaHE HA MbAHOMOLLHOTO € MW3MWHan
3HauUTeNeH nepuos OT BPeMe, KAaKTO M B APYrW, U3PUYHO NOCOYEHU B
HacToAwmTe O6WM ycnoBua caydaum, baHKaTa MoXe [ga  OTKaxe
06CNY}KBAaHETO Ha MbJAHOMOLWHMKA, 6e3 aa 0b6OCHOBaBa Tb/KyBaHETO Ha
YNb/IHOMOLUTENTHUTE KNay3u.

26. MNpu npomaAHa B MLATA, YMbIHOMOLLLEHUW Aa Ce Pa3nopeXKaaT CbC cymute
no cmeTkata, KAMEHTBT e ANbKeH He3abaBHO U IMYHO Aa yBeaomu baHKaTta.
B cnyyaii Ha HeyBegomaBaHe, baHKkaTa Mma npasaTa no T.25.

27. WU3BbH cnyyvamuTe no T.28, baHKaTta He npMema NbAHOMOLLHK OT KnneHTw,
aKo faTaTa Ha 3aBepKaTta Ha nognuca Ha KnueHta e npeau noseuye oT net
rofiHM OT AaTaTa Ha ABABaHE Ha MbJIHOMOLLHWKA B baHKaTa.

MbaHOMOWHK M3roTBeHM BbpXy obpasey Ha BaHkata u noanucaHwu npep,
6aHKOB cayKuTen

28. baHKaTa Npuema Mb/IHOMOLLHM 3a pa3nopeaaHe CbC cpeacTBaTa Ha
KnveHTa, v3BbPLWBAHO 4Ype3 MbAHOMOLWHMK C MbAHOMOLLHO, W3roTBEHO
Bbpxy obpasel, Ha BaHKkaTa M nognucaHo npes 6aHKOB cayxuten, npu
CnasBaHe Ha cnegHuTe Npasuna:

28.1. KnMeHTbT nonara noOAMMC BbPXYy MNbAHOMOLLHOTO JIMYHO npes,
cnyxuten Ha baHKkata, onpaBomolleH 3a TOBa W B MPUCLCTBUETO Ha
NbIHOMOLLHWKA, KOWTO AaBa obpaseL, oT nognuca cu. Mpu ynbaHoOMoOLWaBaHe
3a pasnopeguTenHu [encTBUA CbC CPOYHM AEeno3WUTW, MbJHOMOLLHOTO
TpAbBa Aa € ¢ HOTapMasHO yAOCTOBEPABAHE HA MOAMMUCA Ha TUTYNAPA, KaTo
ce npwunaraT wu3bpoeHuTe B HactoAawwuTte O6WM ycnosua npasuna 3a
HOTapuasHO 3aBEPEHU MbJHOMOLLHMN.
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29. baHKaTa npuvema MbJAHOMOLLHM 33 NPUCHCTBEHO pasnopexaaHe CbC
cpeacTBaTa Ha KaveHTa, M3BbpLIBAHO Ype3 MbIHOMOLHMK C MbAHOMOLLHO,
3aBepeHo OT ObArapckM HOTapuUyc WAM  OT OpraHM Ha MecTHaTa
afAMUHUCTPauma B Penybavka bbarapua M cbAMM NO BMMCBAHMATA NO peaa
Ha 4n1.83 OoT 3aKoHa 3a HOTapuycUTe U HOTapuanHaTa AEWHOCT, KaKTo U oT
MbAHOMOLLHK, 3aBepeHW OT ObArapcKUTe KOHCY/ICKM AABXKHOCTHM /nua B
YyKOMHa, @ OT YYXKAECTPaHHM HOoTapuycu — camo oT CbeauHeHuTe
amepuKaHckM watu, KaHaga, O6eauHeHOTO Kpancteo BenukobputaHusa u
CeBepHa UpnaHama u ctpaHuTe oT EBponelickua cbios.

30. MbAHOMOLLHW, KaKTO WM ApyrM OOUUMANHW [OOKYMEHTM, CbCTaBeHU B
YyK4a AbpiKaBa, ce nNpeacTaBaT npe3 baHKkaTa 3aBepeHu B 6bArapcko
NOCO/NICTBO M/IN KOHCY/ICTBO B CbOTBETHATa [JbpKaBa WAW JerannsupaHu,
CbOTBETHO NPUAPYKEHW € “anoctun” v npesBefeHU Ha GBArapcku esuk ot
3aKneT npesoAau.

OTTernsHe Ha MbJIHOMOLLHO

31. OTTernAHeTo Ha MbJIHOMOLLHOTO € MMCMEHO U U3pUYHO OT KaneHTa, Kato
MOXe Aa Ce OCbLUECTBU IMYHO BbB BCEKM K/IOH Ha baHKaTa.

32. baHKaTa MpeKpaTABa NPEAOCTaBAHETO Ha MNAATEXHW YCAYrM Mo
MbJIHOMOLLHO, KOraTo Mo/y4Yu MUCMEHO M3BECTUE, Ye TO e MPEKPaTeHOo Uau
oTTerneHo. baHKaTa He HOCM OTFOBOPHOCT, KOraTo He e 61ia CBoeBpeMeHHO
NMUCMEHO M3BECTEHA 3a OTTEM/IAHETO WU NPEeKPaTABAHETO.

33. flBABaHETO Ha HOB MbAHOMOLLHUK He MPeKPaTABa MbJHOMOLLMATA Ha
NpPeanLLHN MbJHOMOLLHULM.

IV. CbIMACUE 3A USNDBIHEHUE U OTTETNAHE HA NNATEXXHA ONEPALIUA
34. KnueHTHbT gaBa cbrnacve 3a M3nbaHeHWe Ha [natexHaTta onepaums
(HapuyaHa no-HaTaTbK MO) NOCcpPeACTBOM MOAMUCAHU CTaHAAPTHU GOpMK Ha
NNATEXHWU HapeXAaHuA, L[en0o3UpPaHn Ha XapTUeH HocuTen uAn no
€1eKTPOHEH NbT.

34.1. C uen orpaHM4yaBaHe Ha PUCKA OT HepaspeLleHN MNIATEeXHW onepauuu,
baHKaTa cv1 3ana3Ba NpaBOTO, NPW NJIATEKHM OMepaLum, CbrNacmeTo 3a KoMTo
e fafleHO OT MbAHOMOLLHMK, Ha XapTMEH HOCUTeN, Aa NOTbPCU TUTYNAPA Ha
CMeTKaTa 33 M3PUYHO MOTBBLPMKAEHWE Ha onepauuaTa U Aa OTKaxe Aa
npueme 3a U3NbAHEHWE HAPEXAAHEeTO, aKo He MOoAyYu NOTBbLPXKAEHWE OT
Tutynaps.

35. HapexpgaHeTo unu cbrnacueto Ha KnuveHTa, B ponata My Ha nnateu, 3a
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa no BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo O e cTaHana HeoTMeHuMma. 3a
HeoTmeHuMa ce cumnTa N0 cnep nonyyaBaHETO HA NAATEXKHOTO HapeXgaHe oT
baHkarta.

36. Korato MO no un.35 ce u3BbPWBA NO MHULMATMBA HaA WAU 4pe3
nonyyatens, NAaTeubT HE MOXe Aa OTMEHA MNATEXHOTO HapexaaHe cnep
npefaBaHeTO My MW cnef KaTo e Jan CBOeTO Cbraacue 3a U3Nb/HEHWE Ha
MO B nonsa Ha nonyyaTens.

37. Korato KnveHTbT, KOWTO MojaBa NAaTeXHO HapexaaHe, enae
NNATEXHOTO HapexgaHe Aa 6bAe M3NbJAHEHO Ha onpejesneH AeH Wan B
OeHA, cneaBall, M3TUYAHETO Ha onpeaesieH CPoK, KAMeHTbT Moxe Aa OTMEHM
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHMA AeH, Npeaxoxaaly,
YroBOpPEeHUA AeH.

38. Mpwu avpeKkTeH gebut KNMeHTbT B ponaTa Ha niaTtel, MOXe Aa OTMEHMU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHUA AeH, NpeaxoXKaaLL,
YroBOPEeHMA AeH 33 3ab/)KaBaHe Ha CMeTKaTta my.

39. Cnep ustnyaHeTo Ha cpokoseTe no T.35 — 1. 38 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha NosyyaTensa, NAATeXHOTO HapeXKaaHe
MOXKe Aa 6blle OTMEHEHO Camo MpW Cbriacue 3a ToBa Mexay KnuveHta u
baHKaTa, KaTo B cnyyanTte no T.38 ce M3UCKBA U CbINacMeTo Ha noay4vaTens Ha
cpepacTBaTa.

40. baHKaTa MOXe [Ja HauucnAsBa TaKCa 3a OTMAHA Ha MIAaTEXHOTO
HapeaaHe, CbrnacHo AeicTeawata Tapuda Ha baHkarta.

41. TnaTe)KHOTO HapexadaHe ce oTTerna B nucmeHa dopma.

42.  baHKaTa MOXe Aa OTKaXke M3MbJIHEHWETO Ha NIaTEXHO HapeXaaHe, 3a
KoeTo KAneHTBbT e Aan cbriacme, CamMo ako:

42.1.  TINaTeXXHOTO HapeKaaHe He CbAbPMKA BCUUKM cneumduydHn ycaoBums
cbrnacHo McKkaHeTo-40roBop M/uav Apyr OTHOCUM AOKYMEHT, MOAMUcaH ot
KnveHTa npu cknouBaHe Ha fJorosopa, HactoAwmte O6WM ycnosBua U
0O6wuTe ycnosus 3a Aenosarta AeNHOCT Ha baHKaTa;

42.2. M3Nb/IHEHMETO Ha MNATEXHOTO HapeAaaHe 6w Hapywuno
pa3nopeabu Ha 6bArapcKOTO 3aKOHOAATENCTBO, CbAebHO peleHne uam
peleHune Ha Ny6AUYHKU opraHu;

42.3. baHKaTa yBegoMABa MUCMEHO K/AWEHTa 3a NPUYUHWUTE, O0BENU A0
OTKa3 33 M3Nb/IHEHWE Ha MNATEXHOTO HapexgaHe, OCBEH aKo e Hanuue
3abpaHa 3a npepocTaBaHe Ha NogobHa MHbOPMaLMA CbFIacHO HOpMaTUBEH
aKT.

V. U3NBJIHEHUE HA NNATEXXHU ONEPALIMU
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43. MOMEeHTDBT Ha NoJsly4aBaHe Ha NIATEXHOTO HapeXAaHe € MOMEHTHT, B
KOMTO baHKaTa MmosyyaBa NAATEXHOTO HapexAaHe, NpefafeHo NpPAKo oT
KnveHTa nan KocseHO OT MM uypes noayyatensa, No AOrOBOPEHUTE MeXAay
CTpaHWUTe pef, U HA4YMH 3a NoayyYaBaHe Ha NAAaTEeXHOTO HapeXAaHe CbrnacHo
T.34.

44. KoraTo MOMEHTbT Ha MosyyaBaHe He e paboTeH AeH 3a baHkaTa Ha
nnateua, NAATEXHOTO HapexpgaHe ce cMATa 3a MOJYYeHO Ha cnefBalma
paboTeH aeH.

45. TnaTeXHW HapeaaHuMAa ce npuemaTt 3a M3NbJAHEHWE CbrAacHoO
KpaliHUTe CPOKOBE, NpeABUAEHU B AelicTBalaTa Tapuda Ha baHKaTa.

46.  AKO KNMEHTBT Kenae NNaTexXHOTo HapexKaaHe Aa 6bae U3nbaHeHO Ha
onpegeneH AeH WAX B AeHA, cnefBall, U3TUYAHETO Ha onpeaeseH Cpok, 3a
MOMEHT Ha MoJlyyaBaHe Ha NJaTeXHOTO HapexjaHe ce CMATa YyroBOpeHuA
[eH, a aKo TO3M AeH He e paboTeH 3a baHKaTa - cneaBalwma paboTeH aeH.

47. B cnyyalh Ha HepoCTaTbyHA HA/IMYHOCT MO NJIATEXKHaTa CMeTKa Ha
KnneHTta 3a wm3nbaHeHneto Ha MO, baHkaTa OTKa3Ba M3MbJHEHMETO Ha
NNaTeXHOTO HapexAaHe. baHkaTa cBoeBpemeHHO yBeaomsaABa KaueHTta 3a
HeusnbaHeHueTo Ha MNO.

48. BAHKATA 06paboTtBa nnaTexHW HapexaaHua B YyKAecTpaHHa BanyTa
Bb3 OCHOBA Ha nogageHu oT K/IMEHTA kopekTHu SWIFT agpec (BIC) nau apyr
nageHtuonkatop Ha BAHKATA Ha nonydatena u  IBAN/yHuMKaneH
naeHTUdUKaTop Ha nonydatens. Mpu nogasaHe Ha lNnaTexxHO HapexkAaHe B
nesa, K/IMEHTBT nocousa IBAN Ha cmeTKaTta Ha nonyyaTensa. MNpu nnatexHu
HapexAaHusa KbM CTpaHu oT EsponelickoTo MKoHomuYecko MpocTpaHCTBO
(EMN), KnueHTbT He e Heobxoaumo gJa npegoctasa SWIFT  (BIC)
npeHTuounkatop Ha BAHKATA Ha nonyyatens.

49. HenpepoctaBAHETO, HEMb/JHOTO WAM HETOYHO MNpeaocTaBAHE Ha
AaHHUTe no T.48 moxe pa posefe Ao 3abaeaHe B obpabotkata wan
Heusnb/HeHWe Ha npesoga. baHKkaTta He HOCM OTFOBOPHOCT 33 M3MbJHEHWe
Ha HapeXAaHWsA ¢ rpelHO NPefocTaBeHn oT KnmeHTa 6aHKOBM aeTannu.

50. baHKaTa MOXe Aa OTKaXe M3MbAHEHWe Ha MAaTeXXHOTO HapexaaHe,
aKO TO e MOMb/IHEHO HeYeT/InBO.

51. KoraTto nnaTeXHOTO HapexaaHe e W3MbJHEHO B CbOTBETCTBME C
nocoyeHus B Hero IBAN uMAM yHUKaNeH UOEHTUPUKATOP, HapeKAaHeTo ce
CMATa 32 TOYHO M3MbJIHEHO MO OTHOLIEHWe Ha NoayyaTens.

52. baHKaTa He HOCK OTFOBOPHOCT 3@ HEU3MbAHEHWETO MAN HETOYHOTO
M3Nb/JHEHWE Ha MAaTe)KHa onepauma MNpPU HETOYHOCT Ha MNOCOYeHUs OT
KnneHTa yHUKaneH naeHtuoukatop.

53. baHKaTa cu 3anas3Ba NPaBOTO A3 U3MUCKA AOMbAHUTENHU AOKYMEHTH,
BK/IOYUTE/IHO U HA XapTUEH HOCUTEN B OPUrMHaA, BbB BPb3Ka C KOHKpEeTeH
npesoa Ha KnneHTa, BbB Bpb3Ka C M3MbJHEHWE Ha 3aKOHOBM U3UCKBaHMA
Cbr1IACHO NPUNOXKMMM NPABHU HOPMM HA HALMOHANHOTO U eBPOMNencKoTo
33aKOHOZATENCTBO. B cnyyai, ye KAMEHTBT He cnasu aHraXKMMeHTa cwu
CbI/1IACHO NPeaxofHOTO u3pedeHue, baHKaTa moxe Aa OoTKaxe uau 3abasu
M3NbJHEHWETO Ha CbOTBETHATa MNaTeXHa onepauua. B Tean cnyyamn baHkarta
He HOCK OTFrOBOPHOCT 3a BPpeAu OT KaKbBTO M [a e XapaKTep, NpeTbprneHn oT
OTKasaHa u/unu 3abaBeHa NnaTexHa onepauus.

53.1. W3aBneHue, M3BbLPLWIEHO OT KAMeHTa BbB Bpb3Ka C M/UAKM NO NOBOA,
Ha NOCOYEeHUA B T.53 aHraXXMMeHT, uYpe3 oPpUUMANHO MPEeAOCTaBEHUA Ha
BaHkata e-mail agpec 3a KoOpecnoHAeHUMsA, Ce CcyMTa 3a BaNUAHO
06BBbP3BALLO NUCMEHO M3ABNEHME, NOAMUCAHO CbC CaMOPBYEH MOAMUC MO
CMUCBNA Ha 3aKoHa 33 €e/IeKTPOHHWUA [AOKYMEHT W eNeKTPOHHUTE
yaoctosepuTtenHu ycnyrm u Pernament (EC) Ne 910/2014 Ha Esponeitckus
napnameHtT M Ha CbBeta oT 23 o 2014 1. OTHOCHO eNeKTPOHHaTa
NMAEHTUOUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU ENEKTPOHHU TPaHCaKLumn
Ha BbTPELIHWUA Nasap M 3a oTMAHa Ha Aupextnsa 1999/93/E0 (OB, L 257/73
ot 28 aBryct 2014 r.).

53.2.  AKO Npu U3ABAEHMETO, U3BbPLUEHO OT KAMeHTa BbB Bpb3Ka C U/uau
no MoBOA Ha NOCoYeHMA B T.53 aHraXMMeHT, ce YCTaHOBM , Ye KOHKpeTeH
npesos, Ha KnveHTa e cBbp3aH € TpaHCaKLMK Ha BUPTyanHa BanyTa, baHkarta
e OTKaXke CbOTBETHaTa NuaTexHa onepauma. lMnawaHuATa, CBbP3aHKU C
BMpPTyasiHa BanyTa, ce ONpeAenaT KaTo BUCOKOPUCKOBM NOpagn NOBULIEHUA
PUCK OT U3NbJHEHWE Ha TPAHCAKLMK, KOUTO MOraT Aa NOCAYXaT 3a Lenute Ha
NPecTbNIeHUA KaTo U3NUpaHe Ha Napu U GUHAHCUpPaHe Ha Tepopu3ma.

54. baHKaTa cv 3ana3Bsa MPaBOTO Ja OTKaXe M3MbJAHEHUE Ha NNATEXHO
Hapex/JaHe, KoraTto:

54.1. NnaTeXHOTO HapexJaHe e BbB BPb3Ka C TPaHCaKLUMA, CBbp3aHa no
KaKbBTO M Aa € HauyMH C GpU3NYECKM UM IOPUAMYECKN NNLA, OPraHM3aLuu,
06pasyBaHna UAN AbPKABU/IOPUCAMKLMM, CPAMO KOUTO MMA HANONKEHM
CaHKLUMW WM Ha KOWUTO He e paspelleHo Aa ce NpeAocTaBAT GpUHAHCOBMU
ycayru no cunata Ha pesontounn Ha CbeeTa 3a curypHocT Ha OOH nan akTose
1 pelleHus Ha opraHu Ha EBponeiickus cbios, NpueTH BbB Bpb3ka ¢ bopbaTa
cpewy duHaHcHpaHeTo Ha Tepopusbm " npepoTBpaTABaHe
pasnpocTpaHeHMEeTO Ha OPBXKMA 3a MAacoBO YHULLOXEHWE UM BbB BPb3Ka C
M3MbAHEHWETO Ha APYIU LeIN Ha MeXAyHapoaHaTa obLWwHOCT;

®K 09.99.48./34

54.2. MnaTeXXHOTO HapexjaHe e BbB BPb3Ka C TPaHCaKLMA, CBbp3aHa Mo
KaKbBTO M @ € HauMH C GpU3NYECKMU UM IOPUANYECKMU NNULA, OPraHM3aLmK,
06pasyBaHMa UMW AbPKABU/IOPUCAMKLMM, CMPAMO KOUTO MMA HANONKEHM
caHkumm ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

55. BaHKkaTa He HOCKM OTrOBOPHOCT, aKO KOpecrnoHAeHTCKa b6aHka
3a6aBu, OTKaXKe Aa U3NbAHU UK BNOKMPa Cyma Mo NAaTeXHa ornepalma BbB
BanyTa, HapeaeHa oT KnneHTa B cnyyaute no 1.54.1. uaun 1.54.2.

56. B cnyyaid, Ye cnep M3NbAHEHWE Ha NAATEXHO HapexAaHe Ha
KnueHTa, 6bae ycTaHOBEHO, Ye TO nMonaja B Kpbra Ha Tesu no T1.54.1. uam
17.54.2. n baHKata npeTbpnu Bpeau B Pe3ynTaT Ha W3MNbJAHEHWETO Ha
NNaTEXHOTO Hape)kJaHe WAW Hanpasu pasxodu B Tasn Bpb3Ka, KnneHTwuT
noema 3agb/xkeHue ga obeslletr baHKaTa 3a BCMUKM NpeTbprneHn Bpeau,
BK/NIOYMTENIHO €BEHTYaNHW WMYLLEeCTBEHW CaHKUuW, W/MAM  HanpaseHu
pasxogu.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

57. Mpu wu3nbnHeHMe Ha nAaTeXXHW onepauunm B NEBOBe, €BPO WU
CBbP3aHM C elHOKpaTHa 06MAHA Ha BanyTa Mexay eB 1 eBpo, NpU ycnosue,
Ye obmAHATa ce U3BbBPLIBA HA TepuTopuATa Ha P. Bbarapua, Kakto v npu
npes rpaHWYHKN NAaTeXHW onepauum B €BPO KbM AbpiKasa oT EBponeiicko
MKOHOMMYECKO npocTpaHcTBo (EMM), nnatekHaTa cmeTKa Ha baHkata Ha
nosny4aTens ce 3aBepaBa CbC CyMaTa Ha NaTeXHaTa onepaumsa, Hal-KbCHO
[0 Kpasa Ha cneagawysa paboTeH AeH Cnef, MOMEHTA Ha NO/y4aBaHe Ha
NNaTeXHOTO HapexJaHe. B cnyyail Ha M3NbAHEHWE Ha NAATeXHW onepaunmn
Ha XapTWeH HOCUTEN, CPOKDBT 3a U3MbJIHEHNE e ABa PabOTHU AHU OT MOMEHTa
Ha noslyyaBaHe Ha NNATEXHOTO HapexaaHe.

58. [lpwu nnatexkHu onepaumu BbB BanyTa, Pa3/iMyHa OT NocoveHaTa B T.57
no-rope, B pamkute Ha EUM CpPOKbT 3a M3NbAHEHNE e MaKCMMyM YeTupu
paboTHM AHU.

59. B cnyyalh Ye cMeTKUTE Ha naaTeua M nosyyaTens ce BOAAT B baHkaTa,
BaNbOPbT Ha 3aBepABaHe Ha MaTeXHaTa CMeTKa Ha NosyyaTens e CbluAT
paboTeH aeH.

60. CpokoseTe 3a usnbaHeHue Ha O u3BbH nocoveHuTe B T.57 - 59 no—
rope ce onpeaenaT CbrnacHo pAeicrsawarta Tapuda Ha baHkata. Mpu
M3NbHEHWE Ha naaTexHu onepaumm B nesa 4pe3 RINGS, baHkata Ha
nnateua ocurypasa 3aBepABaHe Ha MNnaTeXHaTa CmeTKa Ha baHkata Ha
nonyyatena B CblyMA paboTeH AeH, B KOWTO € MNOAYyYeHO NAATEXHOTO
HapexaaHe.

61. BanbopbT Ha 3aBepABaHe Ha NMAaTeXHaTa CMeTKa Ha nojyyaTens e He
No-KbCHO OT PaboTHMA AeH, B KOWTO cmeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbc cymata no MO. BanbopbT Ha 3agb/kaBaHe Ha cmeTKaTa Ha
nnateya e He MO-paHO OT MOMEHTA, B KOMTO nnaTe)KHaTa CMeTKa ce
3afb/mKaBa cbe cymata no MO. baHKaTa Ha nonyyaTena ocurypasa cymaTta no
MO Ha pasnonoxeHue Ha nonyyatens HesabaBHO cnep KaTo CMeTKaTa Ha
6aHKaTa Ha nosyyaTens e 3aBepeHa ¢ Tasun cyma.

62. [pu BHacAHe Ha Napu B HA/JIMYHOCT MO MaTeXHaTa cMeTKa, baHkaTta
ocurypasa Ha pasnonoXKeHue cymaTta U onpefensa Basbopa Ha 3aBepsABaHe
He3abaBHO cies No/yyaBaHe Ha CpeAcTBaTa.

VII. INATEXXHA CMETKA 3A OCHOBHUM ONMEPALUU

63. baHKaTa OTKpMBa M Npuema Aa Boau 6escpouHa lMnaTeskHa cMeTKa 3a
OCHOBHW OMepauun Ha ocHoBaHMe noAnucaHo MckaHe-40roBop OT KAMEHTa,
ype3 KoeTo baHKaTa npuema napu 3a CbxpaHeHWe W W3BbpWBa NoO
HapexaaHe Ha KaveHTa WAM  HEroBM HAANEXKHO  YNMbJHOMOLLEHU
NpeACTaBUTENN NAALLAHWA, B TPAHULMTE HA HAJIMYHOCTTA NO CMETKa.

64. TnatexkHaTa CMeTKa 3a OCHOBHWM oOMepauuyM € naaTexHa CMeTKa,
BOAEHA B 6b/rapcku NeBoBe, Ypes KOATO ce NPefocTaBAT YCAyru, CbraacHo
4yn.118, an.1 ot 3MYNC.

65. baHKaTa npuema [a OTKpue U A3 BOAM Ha MMeTo Ha KnaueHTta camo
eaHa MNnatexxHa cMeTKa 3a OCHOBHM onepauuu camo B 6bArapcku nesose.

66. TerneHus W nAaWaHWA MoraT Aa ce M3BbPLIBAT A0 pasmepa Ha
Ha/MYHOCTTAa NO CMeTKaTa, cnes npucnagaHe Ha  AbKMMUTE 32
TpaH3aKLMATa TAKCU U KOMMUCUMOHM, CbracHo rnasa |.B. MnaTtexkHa cmeTka 3a
OCHOBHM onepauuu oT geicrsawarta Tapuda Ha “ObeguHeHa Bwvarapcka
BaHka” A/l 3a TaKCUTE U KOMUCHMOHUTE 3a U3NYECKM IMLa.

67. bBaHKaTa oCUrypsaBa Bb3MOMKHOCT Mo naTe)kHaTa cMeTKa 3a OCHOBHU
onepaumu Aa ce U3BbPLLUBAT HEOTPaHUYeH Bpoii onepaLuu.

68.  TutynApAaT Ha lNnaTe)kHaTa cMeTKa 3a OCHOBHW onepauum Mma npaso
Ha [ONbBAHWUTENIHW YCAYIM KbM CMeTKaTa Mo CBOW u360op W KenaHue.
Mon3BaHeTo MM He e 3aAbKUTENHO YCI0BUE 33 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa, KaKTo M OTKasbT Ha TUTYNAPA Aa NOS3Ba TakUBa YC/IYrM He MOXe
Aa 6bae cueTeH KaTo ycnoBMe 3a NpeKkpaTABaHe Ha cMeTKaTa Ha TUTynsapa oT
baHkara.

69. Ha ocHoBaHue un. 119 an.5 3MNYIMNC baHKkaTa Mma NpaBo Aa OTKaxe
OTKPUBAHETO Ha NJIaTeXXHa CMeTKa 3a OCHOBHW OnepaLum, KoraTo:
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69.1.  TuTynApAT Beye npuTexkaBa nnaTexHa cmeTka B baHKkaTta, upes
KOATO MOXe Aa nonsea ycnyrute no T.64 Pasgen VIl Ha HacToswmTe O6LWM
ycnosus;

69.2.  TuTynApAT Aeknapvpa, Ye npuTerkasa naaTerkHa CMeTKa, BoAeHa oT
apyra 6aHKa, Ypes KOATO MOXKe Aa nonssa ycayrute no 1.64 Pasgen VI Ha
HacToAwwmTe O6LWHM ycnosuma.

70. baHKaTa ce 3afb/KaBa [fa OTKpME WAM [a Hanpasu OTKas 3a
OTKpUBaAHE Ha CMeTKa 38 OCHOBHM MAAaTEXHWU onepaLmn B CPOK He NO-KbCHO
oT 10 gHM cnep nosyyaBaHe Ha BCUMYKM HeobXOAMMM [JOKYMEHTU 3a
OTKpUBaHE Ha CMeTKa.

71. TpekpataBaHe Ha J[JloroBopa npu [lnaTexkHa CmeTKa 3a OCHOBHM
onepauuu:

71.1.  Tlo B3aMMHO MUCMEHO Cbrnacue Ha CTpaHuUTe;

71.2. EaHocTpaHHO OT KnneHTa ¢ egHOMECEYHO NUCMEHO npeanssectue,
B C/ly4ail e KAMEHTBT HAMA 3a4b/IXKeHNA KbM baHKarta;

71.3. EpHOCTpaHHO No npeueHKa Ha baHkaTa B ciegHUTe cayyam:

71.3.1. Korato KAMeHTBLT ymULINEHO e M3M0/3Baa NaaTeHaTa CMeTKa 3a
He3aKOHHU Lenu;

71.3.2. .AKO no nnaTe)HaTa CMeTKa B MNpOAb/XKeHMe Ha noseye OT 24
Mecela He e OCbLLEeCTBEHA NIaTeXHa onepaums;

71.3.3. AKO KnneHTHbT e npeaocTaBun HeBapHa MHGopmMaLms, 3a Aa My 6bae
OTKpUTa NaaTeXHa CMeTKa 3a OCHOBHW onepauuu, KoraTto npeaocTaBaAHETo
Ha BApHa UHbopmauma 61 JoBeNO [0 OTKa3 3a OTKPUBAHETO .

71.3.4. Ako KnveHTbT He npebuBaBa 3aKOHHO B EBponeinckums cblos;

71.3.5. Ako KnveHT®bT Bnocneactsue e oTKpun B baHkata uam gpyra 6aHka
Apyra naatexHa CMeTKa, KOATO My JaBa Bb3MOXHOCT Aa MON3Ba BCUYKK
ycayru no 1.64, Pasgen VIl ot HacToAwmTe O6Wwm ycnosus;

71.3.6. B cnyyaute no 1.19 ot HacToswmTe O6LWM ycnoBus;

71.3.7. AKo KnuneHTbT Hapywasa YyroBopkuTe c baHKata, cbrnacHo
HacToawwmTe 06wy ycnosus, Tapudarta u MckaHeTo-40rosop
MpeKkpaTaBaHeTo Ha Aorosopa OoT baHkaTa Ha ocHoBaHwue T1.71.3.1. n 71.3.3.
B/AM3a B cuna HesabasHoO.

Korato baHkaTa npekpaTAsBa [loroBopa Ha Apyro OCHOBaHWE, CbINacHO
1.71.3.2,,71.3.4., 71.3.5., 71.3.6. n 71.3.7., baHKaTa yBegomasa KnuneHTa 3a
NPUYMHUTE U OCHOBAHMATA 3a NPEKPATABAHETO C ABYMECEYHO NpeaunsBecTue,
C W3K/OYEeHWe Ha C/yvyauTe, B KOMTO pPasKpMBaAHETO Ha OCHOBAHMATA 3a
npekpaTABaHe MOXe [Ja 3acTpawaT HauMOHaNHaTa CUTYPHOCT UK
obuiecTBeHuA pea,

72.  3a HeypeAeHMTe B HACTOALWMA pasaen oTHoweHuA mexay baHkaTa u
KnveHTa, Bb3HMKHANM BbB Bpb3Ka C ycayrata [1aTexkHa CMeTKa 32 OCHOBHM
onepauuu, NPUIOKUMM Ca CbOTBETHUTE TEKCTOBE HA OCTaHauUTe pasgenu Ha
HacToawwmTe 06K ycnoBumA.

VIil. AEBUTHA KAPTA

HacToawmaT pasgen ypexaa oTHoWweHnATa mexay baHkaTa n KnveHTa
(HapuuaH no-HaTaTbk U KapToabprkaTten) BbB BPb3Ka C M34aBaHETO U
o6Ccny>KBaHeTo Ha AebuTHa KapTa.

VIil.1. CMETKA, KbM KOATO CE USOABA AEBUTHA KAPTA

73. bBaHKaTa OTKpMBa pasnialiateNnHa cMeTKa (HapuyaHa MO-HaTaTbK B
HacToAwma pasgen CmeTka) Ha umeTo Ha KapTogbpkatena u usgasa
OCHOBHa AebutHa KapTta (Kapta nam OcHoBHa KapTa, KbAeTo e Heobxoaumo
[a ce pasrpaHuMuM) M MO MUCKaHe Ha KapTogbpikaTens AonbaAHUTENHA/w
aebutHa/v KapTta/v (KapTta uamn JonbaHWUTENHA KapTa, KbAeTo e HeobXo4Mmo
[a ce pas3rpaHuyM) Ha UMeTo Ha KapToabp:KaTens uau Apyro noco4eHo oT
KaptoabpkaTtens nvue (KapTogbpaten nnm JonbnHutenen
KapToabpyKaTen, KbAeTo e HeobXxoAMMO Aa ce pasrpaHuuu), Ha OCHOBaHWe
noanucaHo WckaHe-gorosop ([orosop). KapTtata ce usgasa Bb3 OCHOBa Ha
CK/loYeH aoroBop mexay BaHKaTta, KapToBuTe OpraHusauuu U KapToBuTe
onepaTopu.

74. KaptogbpKaTenaT moxe Aa u3nonssa CmeTkaTa 3a M3BbpLUBaHE Ha
NAaTeXHU onepauMn CbraacHo HactoAawmte O6wWM ycnosBua ¢ uau 6es
13non3saHe Ha Kaprara.

75.  [foctbnbT Ao CmeTKata ype3 KapTtaTa ce ocbluecTBABa Ype3 BCUYUKM
TepMuHanHu yctpoictea ATM u MOC, 0603HayeHM € 10roTo Ha CbOTBETHATa
MeXAyHapoAHa KapToBa OpraHn3aLms.

76. Ot CmeTKaTa ype3 KapTa moraT Aa ce M3BbpLUBAT NAATEXHWU onepaunm
B PaMKUTE Ha onpeaeneHuTe onepaumoHHN JIMMUTU U CbIIACHO NpasBuiaTta
Ha MeXAyHapoaHUTE KapToOBM OpraHusauuun. B cnyyait Ha HepocTaTbyHa
HannyHoct no CmeTkata Ha KnueHta 3a u3nbaHeHueto Ha MO baHkaTta
OTKa3Ba M3MbJHEHWETO Ha MNATEXHOTO HapexAaHe, C M3KAYeHue Ha
cnyyauTe no 1.99 BbB Bpb3Ka € 1.318 no-gony.

76A. HesabasHo nnawaHe B nesa “Blink” e KpeauTeH npeBog B neBa, KOUTO
ce U3Nb/HABA 24 Yaca B AEHOHOLWMETO, BCEKM KaNleHAapeH AeH B roAMHaTa, ¢
He3abaBHa wAn 6au3Kka g0 HesabasHata o6paboTka M 3aBepsABaHe Ha
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CMeTKaTa Ha MosyyaTensa B PaMKUTE Ha CEKYHAU Cnej UHULMMPaHe Ha
niaWaHeTo M ce OCbUiecTBABA MNog MmapkaTta ,Blink” Ha HauuwoHanHata
KapToBa W naaTtexHa cxema (,HKMC”), yact ot ,,Bopuka“ AL,

766. BAHKATA npuema 3a U3nb/iHeHWE HapexdaHe 3a He3abaBHO NaalwaHe B
nesa “Blink”, nogageHo ot Kanenta npes KBC Online Bulgaria n KBC Mobile
Bulgaria oT cmeTKa B neBa, CbC Cyma Ha NpeBofa NO-Maska WM paBHA Ha
BGN 30 000 (TpuaeceT xMnagy nesa) U CbC Cyma Ha NpPeBoAa Mo-maska uam
paBHa Ha BGN 5 000 (net xunagu nesa) npe3 KBC Mobile Bulgaria, 6e3
npesoay KbM Oloa)KeTa M aKoO AOCTaBYUMKBT Ha NAATEXHW YCAYyrM Ha
nony4aTens e y4actHuK B Mporpamata 3a He3abaBHU NNALLAHWA Ype3 CMeTKa
Ha HKIC. MnawaHeTto ce obpaboTea € Banbop KaneHgapHaTa AaTta, Ha KoATO
e npueto.

76B. BAHKATA ce 3agbmkasa ga uHpopmupa KIMEHTA panu HesabaBHOTO
nnawaHe e yCnewHo, CbOTBETHO HeyCrnewHOo, KakTo M 3a MpUYMHWTE 33
OTXBbP/IAHE HA MNJalLaHeTo, Ype3 cTaTyca Ha nnawaHeto B KBC Online
Bulgaria, cbotBeTHO B KBC Mobile Bulgaria.

76l. BAHKATA npuvema Bxogawm HesabasHW nnawaHua B nesa “Blink” no
BCAKO BPeMe, C BaNbop KajeHAapHaTa AaTa, Ha KOATO e NPUeTo CbOTBETHOTO
He3abaBHO nnalaHe.

77. Npwu n3sbpluBaHe Ha onepaumm Ha ATM/MOC B cTpaHaTa BbB BanyTa,
pasnnyHa oT BanyTaTa Ha CmeTKaTa, CymaTta Ha onepauuaTa ce npesanytmpa
OT NeBa BbB BanyTata Ha CmeTkaTa no Kypc Kynysa/npogasa Ha baHkara 3a
6e3kacoBu onepauun, obsseH 3a AeHA HA 06paboTKa Ha onepauuATa. Mpu
onepauuu, U3BbpLUBaHM B YyXKOWHa, CymaTa Ha onepaumaATa ce NpesanyTmpa
OT BanyTaTa Ha onepauuATa BbB BanyTaTa Ha CmeTKaTa no Kypc Ha baHKkaTa 3a
KapToBM onepauuun, obaseH 3a [JeHA Ha obpaboTka Ha onepauuaTa.
MHPopmaumaTa 3a KypcoBeTe 3a KapToBM onepauum Ha baHkaTa ce
nybAnKyBa Ha UHTEPHET cTpaHuuaTa n: www.ubb.bg.

78. bBaHkaTa u3rotea u3BneyeHue (M3BneyeHne) v ro npesoctaBa Ha
KapToabp:kaTtens 6e3nnaTHO Ha XapTUEH HOCUTEN NPU NMOUCKBAHE B 0dUC Ha
baHkarta.

VIIl.2. YCN0OBUA 3A USOAABAHE U NON3BAHE HA AEBEUTHA KAPTA

79. Kaprata npepacraBnfBa CPeacTBO  3a  OTAaneyeH A0CTbN Ha
KapTogbpkatena po CmeTkata, no KoATo e wu3gageHa Kaprata, 3a
M3BbPLIBAHE Ha NIATEXHW W HennaTeXHW onepaumMm B CTpaHata U B
YyK6MHa, B CbOTBETCTBME C M3UCKBAHWATA Ha MEXAYHAPOAHUTE KapTOBM
opraHv3aumMm 1 4eicTBaWoTo 6bArapcKo 3aKOHOA4ATeNCTBO.

80. KapTara ce nsnonssa camo nM4YHO oT KapToabprkatens.

81. KapraTa e cobcTBeHOCT Ha baHKaTa M ce NpeaocTaBA 3a No/i3BaHe Ha
Kaptoabpatena. KaproabpKaTenat e AnbKeH OTrOBOPHO [a CbXpaHABA
KapTara.

82. KapTaTa ce n3nonssa 3aegHo c MNH, ypes Korito KapTogbpikatenar ce
naeHTMdULMpPa NpU U3BBPLLBAHE Ha onepaummn ¢ KapTtaTa, cbraacHo 4i.26 ot
Hapepb6a Ne 3 Ha BHB 3a ycnosBuaTa M peaa 3a OTKpPMBaHE Ha NATEXHM
CMETKM, 33 M3NbJAHEHME Ha NNAaTeXHU onepauun M 3a M3NoN3BaHe Ha
nNaTeXXHU MHCTPYMEHTU.

83. KaptoagbpxkatensaT TpabBa Aa nomHu csoa MUH, KoiTo nbpBoHa4YanHO
ce reHepupa no npeanoXkeH ot baHKaTa HauuH (Ha XapTWeH HocuTen, Ypes3
MOC TepmuHan, Ypes cbobLueHUe uamn ap.).

84. baHKaTa NpeaocTaBA Bb3MOXKHOCT Ha KapToabprkatena ga npomeHu
nonyyeHns MWUH ¢ usbpaHa OT Hero yYeTupuumobpeHa KombMHauwus,
BK/IIOUYUTEIHO YpEe3 TEPMMUHANHO YCTPOMCTBO, 06Cay>kBaHO oT BaHKata. Mpwu
noaHoBABaHe Ha KapTaTa cnep nsTMyaHe Ha BaaMAHOCTTa W, ce 3anassa MUH
Ha usteknata Kapra.

85.  Korato nsnonssa csos MNMUH, KapToabpkaTenaT e oabXeH Aa ce ysepu,
Ye npu BbBEXKAAHETO MMNH-BT He MOXKe Aa 6bAae BUAAH OT TPETU nLa.

86. KapToabprkatenaT nosyyasa usgageHata my Kaprta, He mo-KbCHO OT
lecT meceua OT JaTtaTta Ha nognucsaHe Ha [lorosopa. Cnep usTuyaHe Ha
TO3N CPOK KapTaTta ce yHuMUOXKaBa, a McKaHeTO-AOroBOp ce cyuta 3a
npeKkpaTeHo.

87. MNpu npeusgasaHe/nogHoBaBaHe Ha Kaprtata HosaTa Kapra ce
CbXpaHABa B baHKaTa B npoab/KeHWe Ha lecT meceua. Cneg ustnmyaHe Ha
TO3n CpoK KapTaTta ce yHuMuWOXKaBa, a MckaHeTo-AOroBop ce cyuta 3a
npeKkpaTeHo.

88. CpoKbT Ha Ba/MAHOCT Ha Kaprtata u3TM4a B Kpaa Ha meceua Ha
CbOTBETHATa roAnHa, oTneyaTaH BbpXy /MLeBaTa cTpaHa Ha KapraTa.

89. baHKaTta wM3npawa nogHOBeHaTa KapTa 3a MojyyaBaHe oOT
KapToabp:kaTtens B u3bpaH oT Hero oduc.

90. B cnyuyai ye KapTtogbp:katenat 3abpasu csosa MUH, Tot moxe aa
3ana8u Hos NH.

91. C Kaprarta moraT ga ce u3BbpLuBaT C/1e4HUTE onepalmm B CTpaHaTa 1 B
yyKbUHa:

91.1. nnawaHe Ha CTOKU W YCNyrn 4Ypes TepMUHanHu yctpoictea MOC u
MMMpPUHTED;

91.2. nnawaHe Ha CTOKU U YC/IYrW, KAKTO U MpPeBoA Mexay CMETKM 4ypes
BMPTyasHU TEPMUHANHW ycTpoicTea NOC;
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91.3. 6€3HaNNYHO NNaLlaHe Ha CTOKM U YCAYrU B UHTEPHET, yYpe3 dakc u
TenedoH;

91.4. nnawaHe Ha CTOKW U YCAYTU B MHTEPHET Ype3 CMCTEMUTE 3a MHTEPHeT
nAaWaHua u/unm mobuaHO NPUNOKeHUE;

91.5. pesepBaLyu Ha XOTENW, CAMONETHU BUNeTH, peHT-a-Kap 1 ap.;

91.6. nnawaHe Ha CTOKM W YCAYrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBWHMPAHO C TerneHe Ha napwu B 6poit go 50 nesa (nokynka c cash back),
ypes TepMuHanHK ycTpoictea MOC, M3BbPLWBALLM Takasa ycayra (camo B
CTpaHaTa);

91.7. TerneHe Ha napu B 6poi 4Ype3 TepmWMHANHWM ycTpoicTBa ATM,
TepMUHanHu ycTpoictea NOC 1 uUMnpuHTep;

91.8. npoBepkKa Ha HanMYHOCT No CmeTKa;

91.9. cnNpaBoOYHM U APYrM HEMIATEXHW OMepaLmuu (camo B cTpaHarta);

91.10. nnatexHW onepauun, U3BbLPLIEHW NO WMHULMATMBA Ha UAM 4Ype3
Tbproseua (nonyyatens), Kato Hanpumep 6WUTOBM CMETKM, NEPUOAUYHU
nnawaHusa, aboHaMeHTW, TakcK 3a Haem Ha aBTomobwunw/Benocuneay,
pa3xoAM 3a U3TerfHe Ha My3uKa/GpUAMM OT UHTEPHET U1 ap.

92.  MaKCMManHUAT CPOK 33 U3MbJIHEHWE Ha NAAaTeXHUTE YCAYru, KoUTo ce
nm3pbpwear ¢ Kaprata, ce onpegena OT npasBunaTa Ha KapToBute
opraHu3auumn 1 KapToBUTE ONepaTopu.

93. OnepaumuTe, nocoveHn B T.91, moraT Aa ce M3BLPLIBAT HA BCUYKMU
TEPMWMHANHM  YCTPOMCTBA, HOCELWM JIOTOTO Ha CbOTBETHATa KapTosa
opraHusauma, cnep nNpoBepKa Ha OMEPaALMOHHUTE JIMMUTU MO HeAa MU
naeHTMdULMpaHe camonmyHocTTa Ha KapTogbpkatena no eauH oT cnegHuTe
HaYynHu:

93.1. npmn nonssaHe Ha Kaptata Ha ATM KapTtoabp:katenat asTopusnpa
n3bpaHaTa onepaums Ypes BbBexgaHe Ha MNH;

93.2. npu nonssaHe Ha Kaptata Ha MOC KapTtoabprkatenat aBTopusupa
onepauuaTa upes BbBexaaHe Ha MWH u/unau nonaraHe Ha noanuc BbPXY
oTneyaTtaHaTa pasnucka. BoeexgaHe Ha MMMH e Bb3MOXHO Aa He ce M3MCKBa
npu NnawaHe Ha TepMMHan 338 camoobCny:KBaHe C Len nnalaHe Ha MbTHU
TaKCM WAM Takcu 3a napkuHr;93.3. npu um3nonssaHe Ha Kaprtata Ha
6E3KOHTaKTHU TepMuHaNM (06O3HAYEHU C WMHAMKATOP 3a MpUemaHe Ha
6E3KOHTaKTHM NAalaHWA) MOXe [a He Ce M3WUCKBa BbBexAaHe Ha MMUH
1/vnu nonaraHe Ha noanuc.

94. Mpwu nnawanua no 4t.91.2, 1.91.4,, 1.91.5. 1 1.91.10. e Heobx0aMMO
KapToabpiKaTenat ga npefoctasu nme, Homep Ha KapTa, Cpok Ha BannMgHocT
1 nocnefHUTe TpU UMOPK, M3NUCaHU BbPXY NaHena Ha ropba Ha KapraTta c
HaknoHeH wpndT (CVV2, CVC2). AKO NNalaHeTo ce U3BbPLUBA Ha MHTEPHET
CaliT Ha Tbprosel, BKAoYeH B 3-D Secure nporpamu, KaprogbprkaTenart
noTBbpXKAaBa onepauuATa B CbOTBETCTBME C M3UCKBaHMATA 3a Strong
Customer Authentication (egHoKpaTHa naposia, 6MOMETPUYHU AaHHU UNKn
Apyro). Ako KapToabp:KaTenaT Aasa Cbraacue 3a M3BbPLUBAHE HA NAALLAHUA
Nno wWHMUMATMBA Ha WAW upe3 Tbproseua (nonyyatens), ce npwunara
3aa4bnboYeHo ycTaHoBABaHe Ha WMAEHTUMYHOCTTa Ha KapTogbpikatena. Ako
NNaLAHeTO Ce M3BBbPLIBA B MHTEPHET CalT UM MOBWNHO MPUNOXKEHWE, B
Kkouto KapToabpatenat npegsapuTtenHo e peructpupan Kaptata cu, wu
CbOTBETHMAT TbProseLl, y4acTsa B NpOrpamuTe Ha MexayHapoaHUTe KapToBMu
OopraHu3auuMM 3a aBTOMATUMYHO OOHOBABAHE HA KApTOBWUTE [AaHHWU, TO
KapTogbpsatenat HaAma fAa e  HeobxoaMmMo B ciyyat  Ha
noAHoBfABaHe/NpensaaBaHe Ha KaptaTa ga A perucTpupa OTHOBO B TO3M
CanT/npunoKeHue, 3a 43 NPOLBL/XKM 4a U3BbPLUBA MIALLAHMA.

95. KapTogbprKaTenaT e AfbXKeH A3 nasv B TallHa HOomepa Ha cBoATa
KapTa, Kakto n CVV2/ CVC2 u KogoseTe/HaumMHWUTE 3a MOTBbPKAABaHE Ha
NnaalaHnA B UHTEPHEeT Cbr1acHo ycnosuATa Ha pasgen VIIL.4 no-gony.

96. [lpu onepauun no T1.91.4. nnawaHuMATa Ce WU3BHPLIBAT CbIIACHO
npaBuiaTa Ha onepaTopa Ha cucTemata WAW MOBUAHOTO NPUIONKEHMe.
baHKkaTa He e cTpaHa B MpaBOOTHOWeHMATa Mexay KapTogbpxaTtena wu
ornepaTopa Ha cMcTeMarta 3a MHTePHET NJalaHus.

VII1.3. BESBKOHTAKTHO NNALLAHE

97. Be3KOHTaKTHO MJallaHe ce OcCbluecTBABa 4Ype3 AobaukaBaHe Ha
KapTtata Ha pasctosanue 1-2 cm g0 mactoto Ha MOC/ATM TepmuHanHO
YCTPOMCTBO, 0603HA4YeHO CbC CNeuuanHua 3HaK 3a Oe3KOHTAKTHO

|

nnauwaHe G))R\ KapTaTa He ce nocTaBs B TEpMUHANHOTO yCcTpoicTBo. Cnep,
BbBEKAAHE Ha CymaTa Ha TepmwuHana, Kaptoabpikatenat pobawvkasa u
3agbprka  Kaptata po o0603HayeHOTO MACTO, A0 NOJyyaBaHe Ha
NOTBbPKAEHWE 33 YCNELHO N/aLLaHe Ypes 3BYKOB U CBET/IMHEH CUTHa.

98. Onepaumn no T1.91.1. morat pga 6baaT WM3BbLPWBAHM U
6€3KOHTAKTHO Ha TEPMUWHANHM YCTPOMCTBA, NPeAOCTaBALM Bb3MOXKHOCT 3a
6€3KOHTAKTHO NialaHe B bbarapusa v B uy»K6MHA. Te3n naalaHma morat aa
ce OCblUecTBAT 1 6e3 Aa ce U3NCKBA NOTBbPXKAEHUE C BbBexaaHe Ha MUH.
MaKcumanHaTa cyma, A0 KOATO He ce M3MCKBA BbBexAaHe Ha MUH, ce
onpeaens 3a BCAKA AbprKaBa OT MeXAYHAPOAHUTE KapTOBM OpraHM3aLLmm, HO
TA e He Mo-BMCOKa OT 50 eBpO WM CbOTBETHATa PaBHOCTOMHOCT B MeCTHa
Banyta. MHbopmauma 3a cymata, BanugHa 3a bbarapua, moxke pa 6bvae
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HamepeHa B odUUMaNHUA calT Ha baHkaTta — www.ubb.bg. BbBexaaHe Ha
MNH e BB3MOXKHO Aa He Ce M3WUCKBA M Npu BGE3KOHTAKTHO NialaHe Ha
TEPMUHAN 3a camoobcyKBaHe C Le NaalaHe Ha Takca 3a TPaHCNopT Wan
napkuHr. BobeexpaHe Ha [MWH ce wusucksa cnep M3BbpliBaHe Ha ner
nocnepoBatesiHn GE3KOHTAKTHWU NAAlaHWA WAM Chef, OCbLLEeCTBABAHE Ha
nocnepoBatesiHn 6E3KOHTAKTHM nnawaHuA, obwata CTOMHOCT Ha KOMUTO
Hagswuwaga 150 eBpo (MAM CbOTBETHATa PaBHOCTOMHOCT B MECTHA BanyTa).
OT cbObparKeHUA 3a CUrYPHOCT € Bb3MOXKHO M3WUCKBaHe 33 BbBeXAaHe Ha
MUH n npy 6e3KOHTaKTHM MNalWaHWA NoA onpejeneHaTa 3a CbOTBETHATa
Abp)KaBa cyma. Be3KOHTakTHM onepaumn ¢ Kaptata moraT pa 6baat
M3BLPLIBAHM W upe3 AuruTaneH noptdein, Kato B Te3n Cayyvau
NOTBbPXKAEHMETO MM € Ccrnopefs CbOTBETHUTE YC/NOBMA Ha AUMUTaAHUA
noptdeiin, c kouto KaptogbpKatenaT ce 3ano3HaBa U cbrnacasa.

99. C noanucsaHe Ha [orosopa KapToabp)KaTenAt NoOTBbprKAaBa, 4e e
3ano3HaT 1 ce Cbrnacasa C BUAA Ha pasnnalilaHe, MeToauTe Ha HapejaHe 1
M3Nb/IHEHWE Ha TpaH3aKuuuTe, M3BbpWeHW KapTata, cbrnacaAsa ce, 4e
BaHKaTa We M3NbAHABAa BCAKO HapefeHO OE3KOHTAaKTHO nJallaHe, KaTo
3agb/mkasa CmeTkata ¢ HapegeHaTa Cyma M A npeBega No CmeTKaTa Ha
nonyyatena Ha nNaalaHeTo, 4OPU B Cy4anTe Ha HeA0CTaTbyHa HaJIMYHOCT NO
CmeTKaTa. B cnyyalh Ha HepoCTaTbyHa HA/NMYHOCT MpU  CHETOBOAHATa
06bpaboTka Ha 6e3KOHTaKTHO nnawaHe, no CmeTkata ce dopmupa
HepaspeleH oBbpApadT No peaa Ha T.318 no-gony.

VIil.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

100. C uen Aa ocurypu AONbAHUTENHA CUTYPHOCT 3a KapToabprkatenute
npu M3BbpLUBaHE Ha MAalWaHMA B UHTepHeT, baHKaTa peructpupa BCUYKMK
nsgaaeHun Kaptu 3a ycayrata CurypHu naawanua 8 uHtepHer (3-D Secure).
101. Mpwm BcAKO NnallaHe B MHTEPHET CTPaHMLM Ha TbProsLM, y4acTBaLLM B
3-D Secure nporpamu, KapTogbpkaTenaT NoTBbpXAaBa onepaumarta, Kato
NOTBbPXKAEHMATA MoraT a3 6bAaT OCbLLECTBABAHM 4pe3 BbBEXAAHE Ha
crneuunanHo reHepupaHa egHoOKpaTHa Naposa, u3nonssBaHe Ha GUOMETPUYHM
A@HHW UK Jpyro.

102. MNpu usnbaAHEHWE HA NNAWAHUA B MHTEPHET CTPaHWUM Ha TbProsuwm
BaHKaTa He npunara 3aabNBOYEHO YCTAHOBABAHE Ha WMAEHTUMYHOCTTA, Ha
Kaptoabpartena B cnegHuTe cayyvam:

102.1. Onepaumata He Hagsuwasa 30 eBpo (AU CbOTBETHATA
pPaBHOCTOMHOCT B MeCTHa BanayTa) M KymMyaaTMBHATa CTOMHOCT Ha
npeguwHuTe onepauuu 6e3 npunaraHe Ha 3aabnboyeHo ycTaHoBABaHe Ha
MOEHTUYHOCTTa He Haasuwasa 100 eBpo (MM CbOTBETHATA PAaBHOCTOMHOCT B
MeCTHa BanyTta) uau 6poAT Ha MpeauHUTe onepauun 6e3 npunaraHe Ha
33a4bN60YEHO YCTaHOBABAaHE Ha WAEHTMYHOCTTa He Hagsuwasa net
nocnepoBaTenHu onepaumn.

102.2. KapToabpKaTenar ce e perucTpupan 3a NosBTapALwM ce onepaumm c
eflHaKbB pasmep npu onpegeneH Toprosel, (TMn aboHameHT wan uypes
cb3aBaHe Ha Npodua Npu onpeaeneH Tbprosew,).

102.3. OnepaumaTa € C HUCKA CTeMeH Ha PUCK CbIAaCHO MeXaHM3MUTe 33
MOHUTOPWHT Ha onepauuunTe npunaraHu ot baHkaTta.

103. BaHKaTa He HOCKM OTFOBOPHOCT M MOHeceHUTe 3arybu ca 3a cmeTka Ha
KapToabpatena B cnyyail Ha HenpaBoMepHO M3nonssaHe Ha Kaptata B
MHTEPHET CNej y3HaBaHe Ha KoAa/HaumHa 3a NOTBbPXKAABaHE OT TPeTU nua.
104. baHKaTa He HOCM OTFOBOPHOCT 3@ Henony4veH oT Kaptoabprkatena SMS
C KOZ, 33 NOTBBbPKAEHWUE B YyKOUHA, NPU HEBB3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE JOCTABYMLM HA MOBUIHU KOMYHUKALLUMN.

105. baHKaTa He HOCM OTFOBOPHOCT 33 MOrpewHo nojageH oT
KapToabp:kaTtena Homep Ha mobuneH TenedoH

106. baHKkaTa He e CTpaHa B CNOpOBe 3a YyC/NOBMATA Ha NAaALLAHETO,
[OCTaBKa, LeHa, rapaHuuMA, 3acTpaxoBkM U Ap., kouTo KapTogbprkaTenart
ypexxaa AVPEKTHO C Tbproseva.

VIII.5. UBBECTABAHE

107. baHkata npepoctaBa Ha KapTtogbprkaten, 3asABun  ycayraTa
N3BecTaBaHe, MHPOpPMUpaHe Ype3  KpaTKU TEKCTOBM CbOBLeHUAa uan
CbobLLIEHMSA HA eNleKTPOHHa nola (u3Bectus), 3a KoeTo KaptombprKatenart
ObKM TaKkca cbrnacHo Tapudara Ha baHkara.

108. KapToabpiKaTenat moxe No BCAKO Bpeme Aa 3aABM MNPOMAHA Ha
OaHHUW, AeaKTUBMpPAHEe NIM BPEMEHHO CnupaHe Ha yciyrata M3secTasaHe.
109. WM3BecTABaHETO NpeAoCTaBs Bb3MOMXHOCT 3a NOJIly4yaBaHe Ha cnefHuTe
BMOBE U3BECTUA:

109.1. 3a BcAKa M3BbpLUEHA TPaH3aKLUMA ¢ KapTaTta, aBTopusnpaHa B pexum
oHnaiH Ha ATM/MNOC. Onepauusa B peXx<rm OHNaNH NpeacTaBasBa onepaums
c Kaprata, npu KoATOo B peanHo Bpeme ce nosnyyaBa opobpeHue 3a
onepauuaTta ot baHkaTta B ponaTa u Ha u3gaten Ha KapTtata 1 no cmucbna Ha
Hapepb6a No 3 Ha BHB 3a ycnosuaTa M peaa 3a OTKPMBAHE Ha MaTeXHM
CMETKM, 3@ M3NbJHEHME Ha NNATeXHW onepauunm M 33 M3NoN3BaHe Ha
NAATEXHU UHCTPYMEHTH;

109.2. npomsHa Ha cTaTyc Ha KapTaTta (aktusupaHe, 610KupaHe);

109.3. gpyru.
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110. WMsBectueto no 1.109.1. cbabpiKa cneaHata nHbopmauma: aaTta v Yac
Ha onepaumATa, Cyma 1 BanyTa Ha onepauumaTa, UMe WA agpec Ha Tbprosel,
nputexkasaw, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no
KaptaTa cnep onepaumaTa.

111. 3a TpaH3akuMM B peum odnaiH (NpU KOWTO He ce MW3WNCKBA
ofobpeHue Ha onepauuAaTa oT baHKaTa B peaiHO Bpeme) He ce u3npawar
M3BECTUA U Te ce OTPa3ABaT B U3BNedYeHneTo no CmeTkaTa.

112. WU3BectABaHe ce npeanara 3a OcHoBHa KapTa M 3a [JonbAHUTENHMU
KapTu, Kato 3a OcHOBHaTa KapTa ce u3npawat BCUYKK nssectna no 1.109, a
3a JJonbaHUTEeNHUTE KapTu — camo mnssectuaTa no 1.109.1. Kaptogbpxkatenat
nonyyasa usBecTMATa 3a OCHOBHaTa M BCUYKM [JOMBAHUTENHWM KapTH, a
[ONbAHUTENHUAT KapToAbp)KaTen Mo/syyaBa CaMo 3a TpaH3aKuuute,
n3pbpllieHun ¢ lonbaHMTEeNHaTa KapTa.

113. bBaHKaTa He rapaHTMpa WM He HOCU OTFrOBOPHOCT, B CAy4Yalh ue
[OCTaBUMKBT Ha MOBWIHWM KOMYHUKAUMU/UHTEPHET YCAYrM HEe OCUrypu
nosy4yaBaHeTo WMAN HEHaBPeMEHHOTO MoJiyyaBaHe Ha W3BeCTMATa, Korato
HenoslyyaBaHeTo WAM HEHAaBPEeMEHHOTO Tro/y4yaBaHe ce Ab/KaT Ha
obcroAaTencrsa, Hesasucewy oT baHkata — npobnemn ¢ npeHocHaTta
KOMYHMKaLUMOHHA cpeja Ha CbOTBETHWUTE [JOCTaBUMLM HA  MOBUAHM
KOMYHUKaL MW/ UHTEpPHET ycayrn, bopcmaskopHu obcToaTencrsa u ap.

114. baHKaTa He rapaHTMpa WM He HOCU OTFrOBOPHOCT, B CAy4Yalh ue
[OCTaBUMKBT Ha MOBWUIHWM KOMYHUKAUMU/UHTEPHET YCAYrM He OCurypu
no/ly4aBaHeToO Ha U3BECTMATA UM Te Ce NOJy4aBaT CbC 3aKbCHEHME.

115. baHKaTa He HOCM OTFOBOPHOCT 3a MOrpewHo noJafeHn oT
KapTopbpkatena Homepa Ha MOBUAHU TenedoHN M agpecn Ha eNeKTPOHHA
nowa.

116. lpu HeusBbpWBaHE WM HEKAYeCTBEHO M3BbPLUIBAHE HAa ycayrata
N3BecTABaHe, HE3aBMCMMO OT NPUYMHATA 3a TOBA, OTFOBOPHOCTTa Ha baHkaTa
ce orpaHuyaBa A0 pa3Mepa Ha NoJlyyeHaTa Takca 3a CboTBeTHaTa ycayra.

VIII.6. AONB/NHUTENHA KAPTA

117. baHKaTa u3gasa Mo McKaHe Ha KapTogbpkatena kbm OcHOBHaTa My
KapTta [onbaHuTenHa/v Kapta/v Ha ¢M3MYECKO AMue Ha Bb3pacT Hag 14
roanuu. MNpu usgasaHe Ha [onbaHUTENHA KapTa CbliaTa ce obCay:KBa OT
CmeTtkaTa Ha OcHoBHaTa KapTa. W3paBaHeTo M nons3BaHeTo Ha
[OoNbAHUTENHUTE KapTW € MU3UANO Ha COBCTBEH PUCK M OTFOBOPHOCT Ha
KapToabpkatens, Ha KoWTo e n3gageHa OcHoBHaTa KapTa.

118. [donbnHuTenHaTa KapTa ce nonyyaBa OT  JlonbaHWUTENHuA
KapToabpiKaTen cnes npuemaHe Ha HactosawmTe O6LM ycnoBuA.

119. OCHOBHMAT KapTOA4bpPXKaTen Mnocovysa OMepalMoHHU AUMUTM  3a
JonbnHuTenHaTa KapTta.

120. OCHOBHMAT KapToAbprKaTen Mnoema OTrOBOPHOCTTA 3a BCUYKM
AeNCTBUA, U3BBPLIEHN ¢ JonbaHWUTeNHATa KapTa. Bcuyku onepauumn u Taken
no onepauun, u3BbplweHn ¢ JonbAHUTENHA KapTa, ca 3a CMeTKa Ha
OCHOBHMA KapToabpKaTen.

121. C JdonbaHuTenHaTa/ute Kapta/u moraT Aa Ce M3BbPLIBAT BCUUKK
onepauun, nocoyeHu B 1.91

122. Bcuyku octaHanu ycnoswua, 3anerHanu B pasgen VIl ot HacToAwmTe
06wwm ycnosus, ca BannaHu v 3a JJonbAHUTENHATa KapTa.

123. EpunHctBeHO OCHOBHMAT KapTOAbprKaTen uma npaso Ada NpomeHsa
onepaunoHHUTE IMMUTU Ha JONbAHUTENHUTE KapTW.

124. [JONbAHUTENHUAT KapTOoAbPXKaTEN MOXe A3 aKTUBUPaA NpuUTexasaHaTa
OT Hero [lonb/HUTENHA KapTa, eAMHCTBEHO B C/lyyait Ha 6a10KkupaHa KapTa B
cnepcTBUE Ha NOC/NeA0BaTE/IHO BbBeXAaHe Ha Tpu rpewwHu MAH.

125. OCHOBHUAT KapToAbp:KaTen nma npaso Aa 61okupa JonbaHuTenHaTa
KapTa 6e3 cbrnacmMeTo Ha [JONbJHUTENHNA KapToAbPIKaTEN.

126. [donbaHUTeNHaTa KapTa ce AeaKTUBMPA aBTOMATUYHO C NpekpaTABaHe
Ha MckaHeTo-aoroBop, ckatoueH ¢ OCHOBHMA KapToabpIKaTe.

VII1.7. BIOKUPAHE. AKTUBUPAHE. EAKTUBUPAHE

127. AKTMBMpaHe e npuBexaaHe Ha KapTtaTa B cTaTyc “aKTMBHA”. AKTUBHA
KapTa e KapTa, ¢ KoATo KapToabprKaTenaT Moxe Aa M3BbpLUBa onepauuu
(nnaTexHu 1 HenaaTexHu) Ha TepMUHanHKM yctTporictea ATM, MOC u ap.

128. KapraTa ce 610KuMpa B HeobxoauMmua 3a 06paboTKa TexHo/MornyeH
CPOK Ha OCHOBaHMe:

128.1. cbobuieHne no TenedpoH 3a nsrybeHa, OTKpaaHara,
3abpaseHa/3agbpikaHa Ha ATM, oTHeTa WM W3Mo/i3BaHa Mo  Apyr
HenpasomepeH HauuH KapTa;

128.2. noganeHo ot KapToabprKaTens uam Tpeto Anue NMCMEHO 3aaB/IEHMUE;

128.3. nocnepoBaTenHo BbBEXKAAHE Ha Tpu rpewHmn MNMUH;

128.4. Hecna3BaHe Ha HactoAwuTe O6WM yCcnoBMA OT CTpaHa Ha
KapToabpatens;

128.5. nosnyyeHo nMcmeHo cbobluieHve B baHKaTa 3a Ha/lOXeH 3anop Bbpxy
cMmeTKuUTe Ha Kaptoabpkatens;

128.6. curypHocTTa Ha KaptaTa;

128.7. ynotpeba Ha KapTaTa ¢ uen M3smama;

128.8. Npu cbMHeHWe 3a HenpaBoMepHO Nos3BaHe Ha KapTarta.
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129. KapraTta ce aKTMBupa B Heobxogumusa 3a obpaboTka TeXHONOrMYeH
CPOK Ha OCHOBaHMe NoJaAeHoO NUCMeHO 3asBneHune ot Kaprogbpxkatena 3a
aKTMBMpaHe Ha KapTa, 6n10KkvpaHa nopaau:

129.1. nocnepoBaTeNHO BbBEXAAHE Ha TpU rpewwHu MUH;

129.2.kenaHune Ha KapToabpkatens.

130. Kaprata ce aKkTMBuMpa cnykebHo oT BaHkata B Heobxogumua 3a
06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

130.1. nbpBOHAYanHoO nNpeaasaHe Ha KapTta Ha KapTtoabprkaTens;

130.2. nonyyaBaHe Ha cbobLWEHME 3a BAMraHe Ha Ha/NOXeH 3anop no
YyCTaHOBEHMWA OT 3aKOHa pej;

130.3. cnep oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoawwmTte O6uwm
ycnosua oT cTpaHa Ha KapTogbpikaTtens.

131. KapraTta ce geaktmsupa B Heobxoaumua 3a 06paboTka TexHoornyeH
CPOK Ha eflHO OT CnefHUTe OCHOBaHUA:

131.1. npekpaTABaHe AeicTBMETO Ha MicKaHeTo-A0roBop;

131.2. Henony4yeHa oT KapTogbp:kaTena KapTa B CPOK OT LieCT meceua cnep,
134aBaHeTo i;

131.3. n3pgaBaHe Ha HoBa KapTa, 3ameHsALWA AeicTBallaTa KbM MOMEHTA
KapTa, cnep, u3tuyaHe cpoKa i Ha BaIMAHOCT (NOAHOBABaHe);
131.4.BpbliaHe Ha HOBa KapTa ¢ oTneyaTaHu rpelHn AaHHU UAK TeXHUYECKN
HeunsnpasHa.

132. [OeaktvBupaHa Kapta He moxe Aa 6ble MOBTOPHO aKTMBMpaHa M
cnenBa Aa 6bae yHULWOXKeHa.

133. NpeuspgageHa/nogHoseHa Kapta ce nosyvaBa c/ef BpbliaHe Ha
cTapaTa.

134. NpeuspasBaHe/nogHoBABaHe Ha KapTaTa ce M3BbpLBa:
134.1.cny>kebHo oT BaHKaTa Npu U3TMYaHe CPOKa Ha Ba/JIMAHOCT Ha cTapaTa
(nogHoBABaHe);

134.2.cnep nopgaBaHe Ha NMUCMEHO 3aAB/JEHME U NO CAeAHUTE MPUYUHMU:
nsrybeHa unn otkpagHaTa KapTa, BpbliaHe Ha HoBa KapTa ¢ oTnevaTaHu
rPeWwHN OaHHU MAU TeXHUYECKM HeusnpasHa/HeyeTUma, Apyra npuyuHa,
nocouyeHa ot KnveHta (npeunsgasaHe);

134.3.cnyebHo oT baHKaTa Npu CbMHEHWE 3a HENPAaBOMEPHO WM3MO0/3BaHe
Ha Kaprtata (npevsgaBaHe).

135. baHkaTa He nogHoBsABa KapTaTa 3a HOB CPOK Ha Ba/JMAHOCT B
cnefHWTe caydau:

135.1.He ca u3BbplBaHM onepaumn ¢ Kaptata noseye OT LieCcT meceua
npean meceua Ha NogHOBABaHe;

135.2. Hecna3saHe Ha 3agbxeHunATa Ha Kaptoabprkatena no VIILS. MPABA N
3AOB/TKEHMA HA KAPTOAOBPXATENA wu VIIL10. OTTOBOPHOCTU ot
HacToAwwmTe O6WH ycnosums;

135.3.npu HenogHoBABaHe Ha KapTaTa 3a HOB CPOK Ha BaNMAHOCT,
[orosopbT ocTaBa B cuia no oTHoweHue Ha CmeTtkaTa. B cnyuait ve
KnneHTbT 0THOBO 3aABM M3AaBaHETO Ha NAAaTEXeH MHCTPYMEHT, Ab/KM TaKca
cbrnacHo Tapudara.

136. Npu yBesomsasaHeTo Ha baHkaTa 3a 610kMpaHe Ha Kaprarta,
KapToabpaTenat uam Tpeto avue cboblwasa Tpute cu umeHa, EFH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeOMABaHETO ce M3BbpLUBA Ha TenepoHu
070011717(Vivacom) u 7171(A1 u Telenor), B paboTHo Bpeme Ha BaHKaTa,
KaKTO M AEHOHOLLHO Ha TenedpoH 02/9624 102.

137. baHKaTa BOAWM PErucTbp Ha BCUMYKM MNOCTLMUAM YBEAOMNEHMA KaTo
BMNWUCBA AaTa, Yac U MMe Ha /iMLe, U3BbPLUMIO YBEAOMNEHUNETO.

138. KaprogbpiKaTenaT uam TPeTo uue e ANbXKeH Aa nogage B pabotHo
Bpeme Ha baHKaTa nucmeHo 3aaBneHue 3a 610kupaHe Ha KapTaTa B CpoK Ao
Tpy paboTHU AHM OT yBeAOMABaHETO No TenedoHa.

139. B cnyuait ye KapTtogbprKaTenaT ce Hamupa B YybuHa no Bpeme Ha
MHLMAEHTa, TOM MOXe A Ce CBbPKe ANPEKTHO Ha 6e3nnaTHute TenedpoHm 3a
CMeLHn cnyyan ¢ 6aHKOBM KapTH, YKasaHU B CbOTBETHUTE MHTEPHET ajpecu:
WWW.visa.com, www.mastercard.com. MNpenopbunTtenHo e
KapToabpaTtenat pa wuHbopmupa MeCTHaTa NOAULMA, 33 A3 MOAy4YM
CbAEeNCTBUE U AOKYMEHT 32 UHLMAEHTA.

140. baHKaTa cv 3ana3Ba NPaBOTO MO BCAKO Bpeme M 6e3 Aa e ANbiKHa Aa
nocoyBsa NPUYMHA, 43 U3NCKBA, BIOKMpPa U/unu feaktmempa Kaprata. B Tesu
cnyyvam baHKkaTa yBegomasa KaptoabpikaTtens 3a npeanpuetute feicTemna no
TenedpoH u/mnm upes SMS/e-mail/apyro enekTpoHHO CcbobLieHWe, NMUCMO
npeay 6/10KMPaAHETO/AeaKTUBMPAHETO MW HEMOCPEACTBEHO Ces TOBA.

141. bBaHKaTa cu 3ana3Ba NPaBOTO NO BCAKO Bpeme Aa 610KMpa foctbna o
CmeTKaTa Npu nogo3peHune 3a nsnonssaHe Ha CmeTkaTa € Lea usmama.

VII1.8. MPABA U 3AAB/IXKEHNA HA BAHKATA

142. [a w3pape Kapta Ha umeTo Ha KapTogbprkaTena no ycnosusaTa Ha
MckaHeTo-g0rosop 1 HactoAwmTe O6LWM ycnosuma.

143. [a npegnara Ha KaptoabprkaTtens OTCTbMKWM WAW APYrU YCNOBWA,
onpeAeneHNn Kato NPOMOLMOHANHKW, WAW  CneuuasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTe npasBuna Ha baHKaTa, Ha pas3iMYHKU rpynun
KnvneHTtn nnu npes onpeaenex nepuog,.

144. Ja He paskpwusa MNWNH 3a KapTata uaun gpyr nogobeH Kog Ha HUKOrO,

0bwu ycnosus 3a NaamexcHU cMemku u ycayau, 0ebumHu kapmu u KBC Online Bulgaria 3a ¢husuvyecku auya
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0CBEH Ha camua KapToabprKaTen.

145. [Ja 6nokupa cBoeBpemeHHO Kaptata cneg nosyyaBaHe Ha
yBegomnexHve no T1.128, pgopwu B cnyyaute Korato Kaprogbpikatenar e
AencTBan yMULLAEHO Um ¢ rpyba HebpexxHoCT.

146. [a Hauucnasa cnyebHo obuwiaTta cyma Ha MAalaHUATA, TEreHUATa,
ObMKUMUTE JINXBW, TaKCWM, KOMUCMOHM W Apyrn pasxoau Ha baHkara,
CBbP3aHM C NoN3BaHeTo Ha KapTaTa, 3a CMeTKa Ha HaiMyHocTTa no CmeTkaTa,
a NpuW HeAoCTaTbYHA HA/IMYHOCT — 32 CMETKa Ha HepaspeleH oBbpapadT no
CmeTkarTa.

147. [la npefocTtaBA Ha KapTOBMTE OpraHu3auuu, KapToBuTe onepaTtopu
(BOPUKA, Visa/Mastercard n/vam RPC*) uHbopmauma 3a HaJaMYHOCTTa Mo
CmeTKaTa 1 pasmepa Ha onepalMoHHUTE IMMUTK, CBBP3aHMU C U3MON3BAHETO
Ha KaptaTa, 3a KoeTo KapToabprKaTenaT AaBa CBOETO HEOTMEHMMO Cbraacue
C noAnMcBaHeTo Ha McKaHeTo-40roBop M HacToawmTe O6LM ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapToB onepatop.

148. [a ocyeToBOAABa onepauuute, Kouto Kaptogbpkatenar e
M3BbPLWMKA, B peda Ha MOCTbMNBaHE Ha 3asABKUTE, OCBEH B C/lyd4auTe Ha
NPUHYAUTENHO U3MbJIHEHMWE.

149. [a KopurMpa TexHUYeCKM TNpPOMyCKM Npu oc4yeToBOAABaHE Ha
onepauuu unu rpewHo 0CYETOBOAEHU onepauum, KaTo
nebutupa/kpegutnpa CmeTtkaTta, 3a KoeTo KapToabpiKaTenaT gasa CBOETO
HEOTMEHMMO Cbracue C NoANUCBaHeTo Ha MIcKaHeTo-40roBop M HacToALwmTe
06wu ycnosus.

150. [a wu3roTrBa Bcekn mecel, M3BneyeHue, cBbP3aHO C NON3BAHETO HaA
KapTaTa npes npeaxoaHusa mecel.

151. [da noagbp)a B 5-roguweH cpok 3anucaHa uHbOpmauma, KoATO
no3Bo/iABa Npoc/ieaaBaHe Ha onepauuuTe.

152. [a 3ano3HaBa KaptogbpikaTena c BMAa M pasmepa Ha AbKUMUTE
JINXBU, TAKCU U KOMWMCUOHMW, CbINAcHO AeicTBalaTta Tapuda Ha BaHkaTta u
CbrNacHO NpaBuaaTa Ha KapTOBUTE OPraHM3aLnK.

153. baHKaTa uMMa npaBo CAyXebHo u 6e3 npegusBecTve A0
KapTtoabp:katens ga 3akpve CmeTkaTa npu npekpaTaBaHe Ha MckaHeTo-
[,0roBOp Ha ocHoBaHwue T1.86, n3p. Bropo, u 1.87, usp. BTopo, ot HacToAwmTe
06wwu ycnosus.

VII1.9. NPABA U 3BAAB/TIKEHUA HA KAPTOAbLPXKATENA

154. [a non3sa KapTtaTa camo /IM4HO B CbOTBETCTBUE C HacToAWMTE O6LM
YCNoBUA U Aa A Nasu C rpyxKaTta Ha 06 CTONAHUH.

155. [a nonssa KapTtaTta cbobpasHO YroBOPEHWA HauMH U Lenu, Kato He
NPOTMBOAENCTBA C TOBAa Ha AEMCTBALLOTO ObArapcko 3aKOHOAATENCTBO,
BK/IOYUTE/THO YPE3 NOKYNKMU U NNALLAHUA, 3a6paHEHN OT Hero.

156. [a nonyun uspageHata/npevsgapeHata/nogHoseHata My Kapta He
No-KbCHO OT lWeCT Meceu@ OT AaTtata Ha nognuceaHe Ha MWMckaHeTo-
norosop/npensgasaHe/nogHosaBaHe Ha Kaprarta.

157. [a naswu B TaliHa cBos MWH, KakTo 1 KogoseTe no pasgen VIil.4. no-
rope, U Aa B3eme BCUYKM HEOBXOAMMM MEpPKM cpelly y3HaBaHeTo UM OT
TpeTn nnua.

158. [a He 3anucsa ceoA MNWUH, kogoseTe no pa3aen VIIl.4 no-rope, apyrn
nopo6HMU KofoBe UNKM yaocToBepuTENHa MHGOPMALMA NO HAYMH, KOWTO AaBa
BbB3MOXHOCT 32 y3HaBAHETO UM OT APYro nLe, BKAOYUTENIHO BbpXy KapTaTa
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeHo ¢ KapTarta.

159. [da wu3BbpwBa nocoyeHute B T.91 onepaumm c Kaptata npu
A0CTaTb4yHA HANUYHOCT No CmeTKaTa Haf MUHUMAHUA HECHUXaeM OCTaTbK,
HO He noBeye oT 0gobpeHnTe OT BaHKaTa onepaLmMoHHN IUMUTHU.

160. [a npomeHA napameTpuTe U onepaumoHHUTe nAuMuTU no Kaptata,
KaTo noaasa 3anasieHune B baHkaTa.

161. [la ocurypasa AOCTaTbyHA HanuMyHOCcT no CmeTKaTta, 3a Aa MoOKpwBsa
TOYHO M HaBpeme 3a4b/IKEHUATA, Bb3HWKHANN BbB BPb3Ka C M3BbPLUEHMU
ornepauum W CBbpP3aHUTE C TAX JIMXBU, TAKCM U KOMMUCUOHWU CbIIACHO
AeiicTBallata KbM momeHTa Tapuda Ha baHkaTta.

162. [a 3annawa cyma Ha onepauuu, NUXBKU, TaKCU W KOMMUCWMOHM,
Cbr1acHo AeicTBallaTa KbM MoMeHTa Tapuda Ha baHKaTa, KaTo faBa CBOETO
HEOTMEHMMO CbriacMe fa 6baaT CcbbupaHu cayebHO 3a CMeTKa Ha
HannyHoctTa no CmeTKaTa, a NPV HeAOCTaTbYyHA HA/JIMYHOCT, 33 CMeTKa Ha
HepaspeLlueH oBbpapadT no CmeTKaTa.

163. [a nony4aBa u3BneyeHua no KaprtaTta, KaTo 6e3 HeocHOBaTe/IHO
3abaBAHe yBefOMM bBaHKaTa 3a HepaspelleHM U HETOYHO W3MbAHEHU
onepauun npu ycnosuaTa Ha 1.177 u 1.178 no-gony.

164. KapTogbprKaTenAT AaBa CBOETO HEOTMEHMMO M Be3yc/I0BHO cbraacue
BaHKkaTa cnyxebHo fa cbbupa cBOMTEe B3eMaHWsA, NPOU3TUYALLM OT U BBB
Bpb3ka ¢ [loroBopa, OT BCMYKM HeroBu CMeTKM npu baHkata w/waun Aaa
npvxsallia B3eMaHMATa CU Cpelly BCAKaKBM aBoapu Ha KapTogbprkaTenar
npuv Hea.

165. Korato cbbupaHeTo Ha B3emMaHuATa No T.164 ce U3BBLPLLBA OT CMETKM
BbB Ba/lyTa, pas/NnyHa OT BanyTtata Ha KapraTta, obmaHaTa ce u3BbpLluBa no
CbOTBETHMA Kypc Ha BaHKaTa 3a feHA, B KOWMTO ce ocblyecTBABa CbbupaHeTo,
KaTo KypCOBWTE Pas/IMKM ca 3a CMeTKa Ha KapTogbprkaTens.
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166. [ayBenomu HesabaBHO baHKaTa 3a:

166.1. yHWwoOXaBaHe, u3rybsaHe, Kpaxkba, OTHeMaHe MO JApPYyr HauuH,
noanpasAHe WMAW M3NO/3BaHe NO APYr HenpaBomepeH HauMH Ha Kaprara,
KaKTO 1 y3HaBaHe Ha [MNH oT TpeTo nunue;

166.2. u3BbPLWIBAHETO Ha onepauma, KoOATO He e opobpeHa oOT
Kaptoabparens;

166.3. ycTaHOBeHa OT Hero rpelwka npu OTpa3faBaHe Ha onepauuute C
Kaprata ot baHkKara.

167. [a noucka npeusgaBaHe B C/y4ail Ha u3rybsaHe uau Kpaxkba Ha
KapTaTa KaTo nonbaHu 3asaB/ieHMe 1 ro npeacTasu B baHkaTa.

168. [a ysepomu nucmeHo baHkaTa B eaAHOMeceYeH CPOK Npean nstuyaHe
CpoKa Ha BanuaHocT Ha KapTtaTa, B caydalt Ye He xenae TA ga my b6bvae
noJHOBEHA 3a HOB Nepuoa,.

VIII.10. OTTOBOPHOCTH

169. B cnyyait Ha HepaspelleHa TpaH3aKuusa baHkaTa Bb3cTaHOBABa Ha
KapToabpyaTens CTOMHOCTTAa Ha HepaspelleHaTa nnaTe)Ha onepauus wu
Korato e Heobxoaumo, Bb3cTaHoBABa CmeTKaTa Ha KapTtogbpkatens B
CbCTOAIHMETO, B KOoeTo TA 6u ce Hamupana npeay W3MbJAHEHMETO Ha
TpaH3aKuuA, He3abaBHO M BbB BCEKM C/Ayyall He MO-KbCHO OT Kpas Ha
cneppalms paboTeH AeH cnep nosyyaBaHe Ha yBeAOMAEHWETO oT baHkarta,
ocBeH Korato baHkaTa Mma OCHOBaTe/IHM CbMHEHMA 33 M3Mama, 33 KOoeTo
baHKaTa yBegomABa CbOTBETHWUTE KOMMNETEHTHW OpraHW. BanbopdvT Ha
3aBepABaHe Ha nnaTexHaTa CmeTka Ha KapToabp:kaTena- e He No-KbCHO OT
JataTa, Ha kKoaTo CmeTkata e 6una 3agb/KeHa CbC CymaTa Ha
HepaspelleHaTa niaTeXKHa onepauma.

169.1. Pa3nopeabata Ha T.169 He ce npunara M KaptogbpKaTensT noHacs
3arybute, CBbP3aHM C HepaspeleHuTe TPaH3aKuuK, NpousTUYaWM oT
M3N0/13BaHETO Ha U3rybeHa, OTKpaZHaTa UAN HE3AKOHHO NPUCBOEHa KapTa, B
pasmep o 100 ns.

169.2. KapToabpiKaTenaT noHacAa BCMYKKM 3arybu, HE3aBUCMMO OT pasmepa
MM, CBbP3aHW C Hepa3peLleHM TPAaH3aKLUK, aKOo T e NPUYNHUA Ype3 M3Mama
WU C HEU3MBAHEHNETO Ha e4HO UK NoBeYve OT 3aA4b/IKEHUATa cu no 4n.75
ot 3MYNC ymuwwneHo uav nopagu rpyba HebpeskHocT.

170. 3a ga 6bae M3BbPLIEHA NPeLeHKa Aann e Haiuue HeusnbaHeHue
Ha 3aAb/KeHuUATa Ha KapTtogbp:kaTtensa no 4n.75 ot 3MYMC nopagu rpyba
HebpeXXHOCT, ce B3emaT NpeaBuf, BCUYKM OTHOCMMM KbM CbOTBETHUTE
TpaH3aKummM GpaKTH, B TOBA YUCNO, HO He caMo, U Aanu KapTogbprKaTenar:
170.1. e cbxpaHaBan KapTaTa 3ae4HO C OOKYMEHT, CbAbprKall, 3anucaH
BbpXy Hero MUH;

170.2. e cvobwmn NMUH n/vnan kogosete no pasgen VIil.4 no-rope Ha TpeTo
IMLE, BKIIOYMTENHO Ha YNEH OT CEMEWCTBOTO CU MU POSHUHA;

170.3. e pasan KapTaTta 3a nosn3BaHe OT TPETO /INLE UK Ce e CbIacun, unm
e ponycHan KapTaTta ga 6bae usnonssaHa oT TPETO nLe.

171. Cnep, ysegomaBaHe no pega Ha un75, 1.2 ot 3MNVYNC,
KapToabpKaTenaT He NOHAcA HUKaKBM MMYLLECTBEHU Bpeau, NpousTUYaLLm
OT M3no/s3BaHe Ha usrybeHa, OTKpagHaTa UM HEe3aKOHHO NpucBoeHa KapTa ¢
M3KNIOYEHWE Ha cayyYauTe, Korato KapToabprkaTenat e AeicTBan uypes
n3mama.

172. Cnepn nonyyaBaHe Ha Kaptata BCMYKM nocnegvum oT AeUCTBUA,
n3BbpLleHn ¢ KapTaTa, KaKTo U BCUYKM NOC/IegUuUM OT Onepauuu, U3BbPLLIEHN
ypes cboblwaBaHe Ha wWHPopmauusa 3a Kaptata, ca 3a CMeTKa Ha
Kaptogbprkatens.

173. KapTtoabprKatenat  Hocwu HaKasaTesHa n/man
OTroBOPHOCT No cbaebeH pea B cnefHUTe Ciyvam:

173.1. npy 13mama n HenNpaBOMepHO Noi3BaHe Ha KapTaTa;
173.2. npu HapylwasaHe Ha 3a4b/IKeHMATA CU Mo onasBaHe Ha KaptaTta, NMUH,
kogosete no pasgen VIll.4. no-rope Nnpu ymmucoba nunm rpyba HebpexHocT;
173.3. npu n3nonssaHe Ha KapTa c M3TEKbA CPOK HA BaNMAHOCT, 610KMpaHa,
[eaKTUBMpPaHa av noanpaseHa.

174. baHKaTa He HOCUM OTFOBOPHOCT, aKO MNOJALEHOTO OT TPeTo Auue
NUCMEHO 3asB/eHVe UK cboblyeHne no TenedoH 3a u3rybsaHe, Kpaxoba,
OTHEMaHe WM M3MNo/3BaHe No Apyr HenmpaBomepeH HauMH Ha Kaprtata e ¢
HEBAPHO CbAbp)KaHue U baHKaTa e npegnpuena HeobxoAuMUTE MepKK 3a
610KkMpaHeTo Ha KapTaTa. baHKaTa He HOCKM OTrOBOPHOCT 3a BpeaM, 3arybu
WM MPONYCHATU NOA3K, KOUTO BMXa MOFIN 4@ Bb3HUKHAT OT TOBaA.

175. baHKata He HOCKM OTrOBOPHOCT, aKO Tbprosel, WAW TbpProsCKa
opraHu3auma NO HAKAKBA NPUYMHA OTKAXKAT Aa npuemat naawaHe c KapraTa,
KaKTO U B c/lyyalt Ye HULUMMpaHo oT KapToabpiKaTensa naallaHe He Moxe Aa
6bae u3BbpLWEHO ¢ KapTaTa Mo TeXHWYECKU, KOMYHUKALMOHHM UAK ApYTU
NPWUYUHK, U3BBH KOHTPOA Ha baHKaTa.

176. baHKaTa He HOCWU OTFOBOPHOCT 33 CAE/IKM, NMPU KOUTO NAAWAHETO e
n3bpleHo ¢ Kapta. ToBa ce OTHAcA 3a BCUMYKM Bb3MONKHU U AOMNYCTUMM
peKknamauMm Ha NAATEHW CTOKM WAWN YCAYTWU, KAKTO U NpWU ApyrvM Cropose,
KOMTO Ce ypeXaaT NPAKO CbC 3acerHataTa HacpelyHa cTpaHa.

rpa*xaaHcKa
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VIII.11. PASPELLABAHE HA CNOPOBE

177. Kaprtoabprkatenat cnegBa fAa Bb3pasn npen baHkata  cpeuwy
HepaspeweHn U HETOYHO W3MbJHEHW OMnepauun, KOUTO Ce CbAbpXKaT B
N3BneyeHuneto 6e3 HeocHoBaTeNHO 3abaBAHe, HO He MO-KbCHO OT 13 meceua
OT AaTaTa Ha 3afb/KaBaHe Ha CmeTKaTa my. [Mpu oTKa3 oT cTpaHa Ha baHKaTa
WAV NPWU HeyAOBNETBOPEHOCT OT pelleHneTo 1, KapTtoabpiKaTensaT moxe Aa
npeteHAMpa BpbLAHE Ha CYMW OT HepaspeweHUTe WAM HETOYHO
M3Nb/IHEHUTE onepauun npeg MNomuputenHata Komucma no 1.185 no-gony,
npea, Apyra noMUpUTENHA WHCTUTYUMA, CbA MU apbuUTpark B pamKkuTe Ha
06WmTe 3aKOHOBM [ABHOCTHM CpokoBe. CuuTa ce, ye KapTogbprKaTenar e
y3Han 3a HepaspelleHaTa UM HETOYHO M3Mb/AHEeHa onepauyms Hal-KbCHO C
nosydaBaHe Ha Mece4yHOTO M3Bnedenne no T.78 u/wam B ciydait 4ye e
MHPopmupaH ¢ SMS waMm no A[pyr HauvH OT cTpaHa Ha baHkarta.
KapToabpyKaTenat cnegsa Aa nogaje Bb3parkeHue B NMCMeH Bua B oduc Ha
BaHkaTa. 3a He0bOCHOBaHUTE peKaamauun Ha onepauun KaprogbpKatensat
3ansialLa Takca cbriacHo gevicteawarta Tapuda Ha baHkarta.

178. Kaptoabp)KaTenaT Mma npaso Aa noucka ot baHkata B cpok Ao 56
OHW OT JaTaTa, Ha KoAaTo e buna 3agbakeHa CmeTKaTa, Bb3CTaHOBABAHE Ha
LANaTa Cyma rno Beye M3NbJHEHA M pa3pelleHa NaaTexHa onepaumsa, Korato
TA € HapeZeHa OT UK Ypes Tbproseua (Noay4yaTens) U ca CNaseHu cnegHuTe
yCcnoBusA:

a. Kbm momeHTa Ha [JaBaHe Ha paspelweHMeTo 33 U3NbJIHEHWe Ha
naaTeXxHaTta onepauma He e NOCOYeHa HelHaTa TOYHa CTOMHOCT U

6. CTOMHOCTTa Ha nN/iaTe)HaTa onepauus HaABWULWABA O4yaKBaHaTa oOT
KapToabp:kaTens CTOMHOCT C ornep, Ha HeroBuTe NpPeaxoAHW pasxoaM 3a
nofo6HU onepaumu 1 gpyru cneunduyHmM 3a caydan obcToaTencTea.

179. PasrnexpaHeto Ha NOCTbMMAM Bb3PAXKEHMA Ce U3BbpLBA crnopes,
npasuiaTa Ha KapToBWTe OpraHu3auMu u pasnopenbute Ha AelcTBaWOTO
6bArapcko 3aKoHOAATENCTBO.

180. [pwu pasrnexpgaHe Ha NOCTbNWAM Bb3parkeHMA OT KapToabprkaTten
BaHKaTa MMa NpaBo Aa U3UCKa M cnesBa Aa NoJlyYmn B CPOK OT 5 paboTHU AHU
[OMBHUTENHN LOKYMEHTHU 7] MHPOopMaLms, Heobxoaumum 3a
yAocToBepABaHEe Ha Bb3payKeHWeTo npes HacpelwHaTa baHka. Cnea nstnyaHe
Ha TO3M cpok BaHKaTa moxe Aa npekpaTu pasriexAaHeTo Ha Bb3parkeHMeTo.
181. baHkaTa ce npousHacA C MUCMEHO pelleHWe no MNOCTbMUAOTO
Bb3paxeHue B onpeaenerHns ot 3MYMC cpok.

182. Mpwun nony4asaHe Ha [ OKasaTencrsa, yAocToBepasalim
HEOCHOBATEe/IHOCT Ha Bb3paxkeHweto, baHkata pebutnpa cnyxebHo
CmeTKaTa Ha KapTtoabpykaTens ¢ Bb3CTaHOBEHa OT HeA CyMa BbB BPb3Ka C
Bb3parkeHneTo. C NoANUCBAHETO Ha [Jorosopa 1 HacToAwmTe O6LWM ycnosus,
KapToabp:katensat gasa cBoeto 6e3ycnoBHO cbrnacve 3a aebutupaHe Ha
CmeTKaTa B Te3n cayyau.

183. Mo uckaHe Ha Kaptoabpatens baHkaTa uHMumMMpa apbuTparkHa
npoueaypa npej KapToBuMTe OpraHvM3auMu 3a paspellaBaHe Ha OCMOPeHOo
nnawaHe, KaTo BCMYKM TaKCM M KOMUCMOHM Ca 32 CMeTKa Ha
KaptoabpkaTens.

184. baHkaTa yBegomaABa KapToabpikaTena 3a BCUYKM MpeanpuemaHu
nencteua, Kouto 6uxa [JOBenM [0 3agb/KeHMe 3a  3ansaliaHe Ha
AOMbAHUTENIHN TaKCU U KOMUCUMOHM OT KapToabpikaTens.

185. Korato peweHueto He yposnetrsopsBa Kaptoabprkatens, cnopbT
MoXe ga 6bae oTHeceH 3a pasrniexkgaHe oT MomupuTenHaTa KOMUCKA 3a
NnAaTeXXHW CnopoBe, CbraacHo pasnopegbute Ha 3MYMC u MpaBuaHUKa 3a
AenHocTTa Ha MomupuTenHaTa KOMUCKUA 3a NAATEXKHWU CNOpPOBe.

186. [MomwupuTenHaTa KOMWUCKA pasriexaa Bb3parKeHWA, KOUTO He ca
OTHECEeHM 3a paspelaBaHe npes Ccba, apbuTpaxeH cba wAM  apyra
NOMUPUTENHA MHCTUTYLMA, KAaKTO M aKO HAMA CKAtoYeHa crnoroaba ¢ apyrata
cTpaHa.

187. 3anucBaHMATa Ha BCUYKWM OMepauuu, U3BbPLUEHU C NAATEXKHA KapTa,
Ca CYETOBOAHM AOKYMEHTM MO CMWUCB/IA Ha 3aKOHa 3a CYETOBOACTBOTO U ce
CMATAT 33 BEPHM [0 AOKa3BaHe Ha NPOTUBHOTO.

VII1.12. CPOK HA A OTOBOPA 3A OEBUTHA KAPTA. MPEKPATABAHE.

188. CpokbT Ha aeicteue Ha [lorosopa 3a gebuTHa KapTa e Tpu roauHu.
CpOKbT ce NoAHOBABA aBTOMATUYHO 33 HOB Nepuoa, B CNy4Yald Ye HAKOA OT
CTpaHUTE He ro e NpeKkpaTnIa e4HOCTPaHHO.

189. [Mpu HenogHoBABaHe Ha Kaptata 3a HOB CPOK HA Ba/JMAHOCT,
[JorosopbT 0cTaBa B cMna No oTHoweHne Ha CmeTKaTa.

190. [dorosop®bT ce npeKkpaTaBa oT KapTogbprkatena:

a. cnep, eAHOMECEeYHO MUCMEHO Npeamn3BecTVe 3a OTKas OT NOoAHOBABAHE Ha
Kaptata 1 npu ycnosue 4e KapToabpiKaTenaT e noracun BCUYKKU CBOWU
3a4b/XKeHUA Kbm BaHKaTa;

6. cnes e[HOMECEYHO NUCMEHO NPELU3BECTME MO BCAKO BPEME Ha AeWcTBUe
Ha [orosopa u Npu ycnosue Ye KaptoabpiKaTensT e noracun BCUYKU CBOU
3a4b/KeHUA Kbm baHKaTa.

191. Kaptoabp)KaTenAt HOCM OTFOBOPHOCT 33 BCUYKM  omnepauuwu,
n3BbplieHn ¢ Kaptata cnep patata Ha nojaBaHe Ha npeausBecTue 3a
npekpartasaHe Ha [lorosopa..
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192. baHKaTa MMa NpaBo egHOCTpaHHO 6e3 npeaussBecTve 4a NpPeKpaTu
[orosopa B cnegHuUTe cnyyvam:

a. MpW HecnasBaHe Ha KOETO U A3 e 3a4b/KeHue W/UAW OTFOBOPHOCT Mo
HacToAwwmTe O6LWYM yCNoBUA OT CTpaHa Ha KapToabpikaTens;

6. ako KapTtoabp:aTenat He e nonyuun Kaprtata, cnep v3TMyaHe Ha wwecT
meceua CYnTaHO oT CK/l0YBaHETO Ha [Jorosopa nam
npeusgasaHeto/nogHoBABaHeTo Ha KaprarTa.

193. baHKata MMa nNpaBoO eAHOCTPAaHHO C [ABYMECEYHO MNUCMEHO
npeaussecTve ga npekpatu [Jorosopa.

194. C npekpataBaHeTo Ha [loroBopa npaBoTO Ha Kaproabprkatena 3a
nonssaHe Ha KaprtaTa ce npekpaTtaBa (KaptaTta ce AeaKkTusMpa), BCUUKK
B3eMaHuA Ha baHKkaTa no [JJoroBopa cTaBaT M3NCKyeMu.

195. 3akpusaHe Ha CmeTKaTta oT KapToabp:kaTena u pasnoperKaaHeTo cbC
cpepcTtBaTa no CmeTKaTta, MpU HaAn4YMe Ha TakuBa ce JOoMyCKa cneq ustuyaHe
Ha CpOKa Ha NpeAun3BecTUeTo U NpU yC0BKE Ye Ca U3MbJHEHN YCI0BMATA Ha
7.190 no-rope.

196. [MpekpaTaBaHeTo Ha [loroBopa He ocBoboXKAaBa Kaptoabpikatens ot
3afdb/DKeHMe 3a noracABaHe Ha BCUYKM CBOM [AbaroBe Kbm baHkata,
CBbP3aHK € Non3saHe Ha KapraTa.

197. TMpu npekpatABaHe Ha [orosBopa OT cTpaHa Ha baHkaTa
KapToabpiKaTenaT He AbAXKU TaKCU UM HEYCTOMKM 33 MPEeKpaTABaHETO.

IX. KBC ONLINE BULGARIA

198. HacToAwMAT pasgen pernameHTMpa oTHoweHuATa mexay baHkata u
KnneHta — dpu3nyecko nuue, TUTYAAP NO CMETKU UAU NPOAYKTM C AOCTbN B
KBC Online Bulgaria u OH/JIAMH ToTpebuten — dusnuecko nuLe,
0TOPM3MPAHO Aa U3BBLPLLBA CNPABKM — NAacMBEH A0CTbN U/UAK A3 U3BBPLLBA
CMpaBKM M Aa NOAMMCBA M M3MNPaLLa HapeXAaHWA 3a MAATEXHW onepauuu,
3aABKM U AieKNapaumm — akTMBEH AOCTbI.

199. VYcnyruTe, npeanaraHun Ypes eneKkTPOHeH KaHa 3a AocTbn oT baHKaTa,
ca npoayKkTa OHnaiH 6aHKMpaHe, AOCTLNBT A0 KOWTO Ce OCbluecTBABa Ypes
MHTEPHET CcaWT Ha ycayraTa https://online.kbcbank.bg/van  upes
CneumanmsmnpaHo npuaoskeHue 3a mobunHu yctpoictea — “KBC Mobile
Bulgaria”, aBeTe Hapu4aHu 3a KpaTKOCT No-HaTaTbK “KBC Online Bulgaria”.
200. KBC Online Bulgaria npegnara cnegHute Bb3MOXHOCTU Ha KauneHTa:
200.1.NonyyasaHe Ha MHDOPMaLMA 3a aKTyasneH 6anaHc No cmeTKa/u;

200.2. NonyyaBaHe Ha MHGOPMALMA 33 ABUKEHMA NO CMETKa/u;

200.3. UHpopmaLmA 3a BaNyTHU KypcoBse.

201. ENEeKTPOHHMAT KaHan 3a A0CTbM — 6aHKMpaHe Ype3 UHTEPHET CaliT Ha
ycnyrata npegnara caeiHUTe Bb3MOXKHOCTU:

201.1.3a notpebuTenu c nacMBeH U aKTUBEH AOCTbN:

201.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cmeTKa/u;

201.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA NO CMETKA/1;

201.1.3. MHbopmMaLma 33 HANIMYHOCTM U ABUNKEHUA NO BAHKOBM KapTu;

201.1.4. NHdopmaLms no AenosunTw;

201.1.5. NHdopmauma no KpeanTu;

201.1.6. NHdopmaLms 3a BanyTHU KypcoBe;

201.1.7. NHdopmaums 3a gorosopHu GoHO0BE;

201.1.8. JocTbn A0 n3BneveHna No CMETKU U NPOAYKTHU.

201.1.9. Cb3gaBaHe W npernes Ha €NeKTPOHHM 3asaBKM 3a 6GaHKoBU
NPOAYKTU W yCcAyru:

201.1.10. MpomaHa Ha noTtpebuTencKO MMe W Mapona 3a AOCTbM A0

cuctemara;

201.1.11. CnpaBka 3a BpeMeTO Ha NoN3BaHe Ha cucTemaTta OT CbOTBETHUA

OHNAWH notpebuten;

201.1.12. MoweHcKa KyTua;
201.1.13. Bbp3M BPb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE;
201.1.14. MepcoHanusmpaHe nsrnega Ha notpebutens.

201.2. 3a noTpebuTenn c akTMBEH JOCTbN:
201.2.1. HapesaaHe 3a BbTpelwHo-6aHKOBM 1 MexKaybaHKOBKU nNpesoan
N UCKaHWA 32 AMpPEKTeH AebUT B MecTHa BanyTa;

201.2.2. HaperkgaHe 3a npeBoan B YyKaecTpaHHa BanyTa;

201.2.3. MonbnBaHe Ha eNneKkTPOHHW GOpPMM U 3aABKM 3a Aeno3nTU U
M3npawaHe Ha AONbAHWUTENIHU LOKYMEHTW, M3UCKBAHWM 33 CbOTBETEH BUA
npesoau;

201.2.4. O6msHa Ha BanyTa Mexay CMeTKM Ha KnveHTa B baHKkarTa;
201.2.5. leHepupaHe Ha aBTOMATUMYHO MNATEKHO HapexaaHe 3a

e/1eKTPOHHU GaKTypu, B ciyyali Ye noTpebutenaT nonssa ycnyrata E-daktypa

Ha baHkcepsus AL,

201.2.6. MoanuceaHe W uM3npallaHe Ha HapeXAaHWA 33 NAaTeXHW

onepauuu npu aktueeH gocton 8 KBC Online Bulgaria;

201.2.7. Cb3gaBaHe, aKTMBMpPAHE W U3TPUBAHE Ha HapeXgaHua 3a

nepuoamnYHN Npesoau;

201.2.8. MMoanucBaHe M M3nNpaliaHe Ha eNeKTPOHHW 3asABKWU 33 HaHKoBM
NPOAYKTU W yCnyru;
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201.2.9. 3aKpuBaHe Ha 4eno3nTu;

201.2.10. HesaBucMmo OT 6poa Ha NaTeHUTE onepauun 3asBeHU 3a
n3nbaHeHue oT KaneHTta npes GyHKUMOHAAHOCT 3a rpynMpaHo HapexaaHe ot
™mna ,lMakeTeH npesog B eBpo KbM EWM“, BaHKata npunara nnatexxHute
npaBuaa M OrpaHnYeHna, Kouto KiMeHTHbT e 3aABMA 33 CbOTBETHWMA TUN
rpynupaHo naallaHe;

201.2.11. lNopaBaHe Ha €eNeKTPOHHWM 3aABKM 3a KpeauTeH MNPOAYKT U
CK/IlOYBaHe Ha [0roBopu 3a HAaHKOB KpeauT MOCpeacTBOM MAapKUpaHe Ha
,4eK BOKC” n/vnn BbBeKAAHE Ha AHOKPATEH YHUKANEH KOA,.
201.3.MnawaHe Ha BUTOBU CMETKM OT NOTPebuTeN C NacMBEH UM aKTUBEH

[0CTbN
201.3.1. EAHOKpaTHO naalaHe Ha BUTOBU CMETKM

201.3.2. ABOHAMEHT 33 NepMoANYHO NAalLaHe Ha BUTOBU CMETKM:

- C U3PMYHO NOTBBPKAEHUE

- aBTOMATUYHO

201.3.3. MpomaAHa 1 n3TpMBaHe Ha abOHAMEHT 3a naawaHe Ha 6uTosu

CMETKM
202. ENEKTPOHHWAT KaHan 3a JoCTbn — 6aHKUpaHe yYpes creunannsmpaHo
nNpuaoXKeHne 3a MobuaHKU ycTpoicTea (cmapTdoHu, Tabnetn u gp.) — KBC
Mobile Bulgaria npeanara cnegHuTe Bb3MOXHOCTU:

202.1.3a notpebuTtenu c nacMBeH 1 aKTUBEH A0CTbN:

202.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaseH 6anaHc No cMeTKa/u;
202.1.2. MonyyaBaHe Ha UHPOPMALLWA 3a ABMKEHMA MO CMETKa/u;
202.1.3. MHpopMaLmMs 33 HAIMYHOCTU U ABUKEHUA NO BaHKOBU KapTy;
202.1.4. NHopmaums no aenosuntu;

202.1.5. MHdopmaums no KpeauTu;

202.1.6. Opyrn  MHPOpMATMBHM yCayrM 3a wM3nonssaHuTe 6aHKOBM

NPOAYKTU U YCAYTU, HOBUHW 1 Ap.
202.2.3a notpebuTtenu c akTMBEH JOCTbN:

202.2.1. HapexaaHe 33 BbTPELWHO-6aHKOBU U MeXAyO6aHKOBU NpeBoan U
MUCKaHWA 33 AUPEKTEH AebUT B MecTHa BanyTa;

202.2.2. HapexpaHe 33 NpeBOAM B YyKAECTPAaHHA BanyTa;

202.2.3. O6msAHa Ha BanyTa Mexay CMeTKMU Ha KnueHTa B baHKaTa;

202.2.4. TloanucBaHe W wM3nNpallaHe Ha HapexXxaaHua 3a MAaTeXHu
onepauuu npu aktuseH goctbn B KBC Online Bulgaria.

202.2.5. TllopaBaHe Ha eNeKTPOHHM 3aABKM 3a KpeauTeH MPOAYKT W
CK/toYBaHe Ha A0roBopu 3a GaHKOB KpeauT NOCPeACTBOM MapKupaHe Ha
,HeK BOKC” M/unn BbBEXKAAHE HA eAHOKPATEH YHUKANEH KOA,.

202.3. MnawaHe Ha 6UTOBM CMETKM OT noTpebuTen c macuBeH wau

aKTUBEH [J0CTbN:

202.3.1. EAHOKpATHO naalaHe Ha 6UTOBM CMETKM
202.3.2. ABOHaMEHT 33 NepuoagNYHO NaallaHe Ha BUTOBU CMETKM:
- C U3PUYHO NOTBBPKAEHNE
- aBTOMaTHYHO
202.3.3. MpomsAHa 1 M3TpMBaHe Ha abOHAaMEHT 3a naalaHe Ha 6uTosu
CMeTKMN
203. W3BbpluBaHe Ha akTMBHM onepaumu B KBC Online Bulgaria, no 1.201.2.
n T1.202.2. ce ocbliecTBABa cheh 3aabnboyYeHO ycTaHoBsABaHe Ha
aBTEHTUYHOCTTa Ha KnuneHTa upes cnepgHuTe cpeacTsa 3a MaeHTUdMKaLMA 1
aBTOpM3aLMA :
203.1.NoTpebutencko Mme M naposna 3a AOCTbMN B KOMBMHauma C
eJHOKpaTeH OTOPM3aUMOHEH KO C BPeMeHHa Ba/MAHOCT, M3npaTeH oOT
BaHKkaTa upes SMS cboblueHne Ha mobuneH Homep nNpesocTaBeH oT KnneHta
3a NOTBbPXKAABAHE HA onepauumm (3a onepaummn ¢ eauHuYeH pasmep go 20
000 neBa WAWM PaBHOCTOMHOCT B 4yKAeCTpaHHa Banyta (M3uncneHa no
DUKCHHT)).
203.2.MoTpebutencko Mme M naposna 3a AOCTbMN B KOMBMHauma C
e[lHOKpaTeH OTOPM3aLMOHEH KOf, reHepupaH oT cneumanmsmpaHo
npunoxeHne 3a mobunHu yctporictea ,,KBC Token” — codptyepeH TokeH (
Hapuy4aH 3a KPaTKOCT ,, TOKeH") - 6e3 orpaHuyeHne B pasmepa Ha onepauunuTe
204. bBaHKaTa He M3NbAHABA naaTekHW onepauumn B KBC Online Bulgaria
NP  HeWsmbAHeHMe OT cTpaHa Ha OHJIAMH Motpebutens Ha
aBTOPM3aLMOHHUTE YCNOBUA;
205. TMpu HapexpaHe Ha NPeBOAM MeXAy NUYHU CMeTKU Ha KnueHTun
dusnyeckn nunua, pernctpuparm 8 KBC Online Bulgaria, baHkata He usuckea
aBTOPM3aLMA C HAKOE OT ropenocoYeHunTe CpeacTsa.
206. baHKaTa Mma nNpaBO Aa yBeaMYaBa WM OrpaHMyaBa obxsaTa Ha
ycnyrata KBC Online Bulgaria, BKAOYMTENHO M 43 NPOMEHA TexHWYecKaTta
npoueaypa, Kacaella U3BbPLUBAHETO Ha YCNYruTe Ypes eNeKTPOHHU KaHanu
3a poctbn. Tesu peictBua Ha baHkaTa ce ocHOBaBaT Ha MPOMEHM B
M3UCKBAHUATA Ha [eiCTBALLOTO 3aKOHOAATE/NCTBO, CbObpaXKeHua 3a
CUFYPHOCT MM NOA0OPEHNA B CbOTBETHUA MPOAYKT.

IX. 1. PETUCTPALUA 3A NON3BAHE HA KBC ONLINE BULGARIA
207. 3a pa nonssa ycnyrute KBC Online Bulgaria, KnaveHTsT nonbnsa
WckaHe-porosop vaun apyro MckaHe 3a perncrpauua CbC CbAbpXaHue U
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dopma, onpegeneHn ot baHKaTa. AKO ycnyraTta e 3asBeHa MO ENeKTPOHEH
nbT, Ha KNueHTa ce NpeaocTaBaT caeaHuTe npasa: MHGOPMALLMA 338 CMETKU U
NPOAYKTH, NPEBOAN Mexay COBCTBEHM CMEeTKM W nnawaHe Ha 6uToBM
CMETKM.

208. C nopaBaHeTo Ha WMcKaHeTo no T.207 B oduc Ha BaHkaTta mam no
eNeKTPOoHeH MbT Ha https://online.kbcbank.bg/ nan npes cneunanmsmpaHoto
NPUNOMKEHNE 33 MOBUNHM YCTPOWCTBA, KNMEHTBLT AeKknapupa, Ye e 3anosHaT
1 npuema HactoAwwmTe 06wy ycnosua. KnneHTBT ce 3afbkaBa fa 3ano3Hae
OH/JIAMH MoTtpebuTena c HacToAwwmTe O6LWM YCAOBUA.

209. [oroBopHuTe OTHOWeHMA Mmexay baHkata u KaneHTa OTHOCHO
nonssaHeto Ha KBC Online Bulgaria Bau3aTt B cuna cnep nognvcsaHe Ha
MCKaHe 3a peructpauua 3a ycnyrata oT KaueHTa, npepoctaBaHe Ha
MbJAHOMOWMA 33 AocTbN Ha OHJIAMH MoTpebutena u nonyyasaHe Ha
noTpebUTENCKOTO MMe W naponata (B 3aneuyataH nauk) ot OHJIAMH
MoTpebuTtens uAM cnep 3aBbpluBaHe Ha OHNAMH  perucTpauuaTa  Ha
https://online.kbcbank.bg/ unn npes cneumanusmpaHoTo npunoxeHue 3a
MobUAHM ycTpoiicTBa. OTHOLWEHMATA MeXAy CTpaHuTe ce ypexaaTr oT
HacToAwwmTe OBLWM YCNOBUA, KOHKPETHUTE YCNOBUA, NOCOYEHN OT KnneHTa B
MCKaHeTo 3a perncrpauus, aeictsawmre Tapuda u O6wuTte ycnosua 3a
fAenosa peiHocT Ha baHkata, Kakto M PbKoBOACTBO 3a noTpebutens,
ny6AnKyBaHu B CTpaHuumTe Ha BaHkaTa www.ubb.bg 7
https://online.kbcbank.bg.

210. OHNAMH MoTpebutenat nonyyasa goctbn 40 KBC Online Bulgaria
efiMH paboTeH AeH cnep NoayvyaBaHe Ha NOTPeBUTENCKOTO CU UME U Napona
oT oduc Ha BbaHkaTa. OHJIAMH MoTtpe6butenat nonydyasa SMS msBecTve Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABJIEHMETO, Cef KaTo nonyyeHuaT MUH-
NMK 33 AOCTbN A0 CUCTEMATA BeYe € aKTUBEH.

211. baHKaTa npepocTaBa NOTpebUTENCKO UMe U Napona 3a A0CTbM JIUYHO
Ha Bceku OH/IAMH TMotpebuten B oduc Ha baHKaTa. [pu  OHAaiiH
peructpaumsa, KNueHTbT 3afaBa CBOETO MOTPeBUTENCKO MMEe U Mnapona B
MOMEHTA Ha perncTpaums.

212. Ako npeaBapuTesiHO e 3aABMA MON3BAHETO HA akTMBHM ycnyrmn B KBC
Online Bulgaria, KnMeHTbT MMa BB3MOXKHOCT Aa M3bepe Mo KakbB HauWH
OH/IAMH MoTpebuTenaT e aBTOpW3Mpa HanpaBeHUTE HapexaaHusa
cbrnacHo 17.201.2. n 1.202.2., KaTo yKaXe TOBa B MCKaHETO 3a perncrpauma 3a
ycnyraTta u npefocTaBaHe Ha BaHKoBYM yCayru.

213. B cnyyait ye e u3bpaH KaTO HauMH 3a aBTOPM3UPAHE HA AKTUBHU
TpaH3aKuuM — eAHOKpPATEH KOA, usnpateH ot baHkaTta upe3 SMS, B uckaHeTo
3a nonseaHe KNMeHTHT TpabBa Aa nocoun mobuneH Homep. Ha nocoveHus
mob6uneH Homep OHJIAMH MoTpebuTensaT Lie nonyyaBa eqHOKPATEH KOZA 3a
NOTBbPXKAEHWE Ha MNPEBOA WM ENEKTPOHHA 3asABKa, KOMTO CbAbpiKa
AeTaiinu 3a onepaumata

baHKaTa He HOCKM OTrOBOPHOCT KOraTto OHNAMH MNoTtpebuTtenar He noayun
usnpateHma SMS, nopasu nAvnca Ha JOrOBOPHWU OTHOLWEHMA Ha KaneHTa ¢
MOBUNHMA OMepaTop W/WaW TEXHUYECKU MPUUMHM, CBBP3aHWU C MOBMIHUA
onepaTop WAM TeXHW4YeckuTe cpeactsa Ha OHJIAMH Motpebutens (Hanp.
nmnca Ha obxBaT, POYMWHT MOKPUTUE, U3KAOYEeH TenedoH U Ap.) UAK aKo
OHNAMH MoTpebutenat e npomeHun TenedoHHWA cu Homep, 6e3 ga e
yBeAomuA 3a ToBa baHKaTa, KakTo 1 B ciy4ait Ha 3aryba unm Kpaxba.

214. B cnyyalt ye e u3bpaH KaTo HauMH 3a aBTOPU3MPaAHE Ha aKTUBHMU
TpaH3aKUMK codTyepeH ToKeH, e Heobxoanumo OHJIAMH Motpebutensat aa
M3TErM CNeumanms3npaHoTo MNPUAOXKeHUe 3a MobuaHu yctpoiictea ,KBC
Token” oT oduumanHuTe nnatdopmu 3a pasnpocTpaHeHWe Ha MOBUAHU
npunoxenusn (Google Play, App Store nnu App Gallery).

215. TOKeHbT U efHOKPATHUAT KoA, n3nparteH ot baHkaTa upe3 SMS, cayxat
camo 3a aBTopu3auma B cuctemata KBC Online Bulgaria n He moraT ga 6baar
Non3BaHW 3a HUKaAKBU APYry Lenu.

I1X.2. MTON3BAHE HA YCNYTUTE, NPEANNATAHU NO ENEKTPOHEH MNbT

216. JoctbnbT o KBC Online Bulgaria ce ocblyecteasa upes oduuymanHarta
MHTEepHET cTpaHuua https://online.kbcbank.bg, oT oduumanHua caitt Ha
ObeanHeHa bbarapcka baHka AL www.ubb.bg nnu upes cneupanusmpaHo
npunoxeHne 3a mobunHu ycrpoiictea KBC Mobile Bulgaria , cbrnacHo
ny6auKyBaHuTEe OT BaHKaTa MHCTPYKLMK 33 CUTYPHOCT.

217. baHKaTa Mma NpaBo A3 M3UCKA AONbJAHUTENHA BepubuKauma npu
BnucBaHe Ha OHJIAMH MoTpebutensa upes eAHOKpaTHa Napona, u3npateHa
ot baHKaTa ype3 SMS Ha Mo6uAHMA HOMEP 3a BPb3Ka, MOCOYEH B UCKAHETO
3a KBC Online Bulgaria.

218. OHNAWMH MMotpebutenar uma npaso Aa usbepe 6bpP3 40CTbA A0
CMeLManm3MpaHoTo MOBUAHO NPUIOKEHUE, Cel KaTo ce uaeHTUoULMpa ¢
notpebuTenckoTto cv ume un napona 3a KBC Online Bulgaria. AKTMBMpaHeTo Ha
6bp3 pocTbn A0 MOBMAHOTO NPUNOXKEHME Ce W3BbPLWBA CbMIACHO
ny6avKyBaHWUTE MHCTPYKLMM 3@ CUTYPHOCT, KaTO TO3M HaYMH He OTMEHSA UK
NPOMeHs BXoJa C NoTpebuTencko me u napona Ha OHJIAMH Motpebutens.
219. BCWYKM AeicTBUA, M3BBPLLUEHU OT MMeTo Ha KnueHTa cnep ycnewHoTo
uaeHtuduuMpaHe Ha OHJIAMH MMoTpebuTens c  BbBeXZaHe Ha
noTpebuTecKo MMe 1 Naposia U/Uam aBTopM3aLya C TOKEH, eAHOKPATEH KOZ,
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msnpateH ot baHKkaTa upe3 SMS, npeacTaBnABaT BaNMAHM NOAMUCAHM
nUCMeHn  unsasneHns, obebpssawm KnauneHTta. UpeHTUdUUMpaHeTo C
noTpebuTeNncko Mme W napona, TOKeH, efHOKpaTeH Kof, W3npaTeH oT
BaHKaTa ypes SMS umat AeiCcTBMETO Ha eNEKTPOHEH MOAMMUC NO CMUCHAA Ha
3aKoHa 3a eNeKTPOHHMA JOKYMEHT U eNeKTPOHHMA Noanuc.

220. W3nbnHABaHeTO OT CTpaHa Ha baHKaTta Ha npeBoAM B MecTHa M
YyyXAecTpaHHa BasyTa, MPeBOAM MeXAy MEeCTHM W YyKAeCTpaHHW uua,
M3nnawaHe Ha TPYAOBM Bb3HArParKAEHWA, U APYrM aKTUBHWU TPaH3aKUuMW,
Hapegenun ot OHJIAMH Motpebutena npes KBC Online Bulgaria, ce u3sbpuisa
B CbOTBETCTBME C M3MCKBAHWUATA HA AENCTBALLMTE HOPMATUBHU aKTOBETE, U
Te3n, pernameHTMpaLLn TAXHOTO MPUNONKEHMe.

221. baHKaTa W3UCKBA NPeACTaBAHETO Ha HeobxogumM AOKYMEHTU no
€/1eKTPOHEH MbT UK Ha XapTUEH HOCUTEN B CbOTBETCTBME C U3UCKBAHUATA Ha
[AeicTBalLoTO 3aKoHoAaTeNncTso U O6LMTe ycnoBMA 33 Aen0oBa AeWHOCT Ha
baHkaTa B cMia KbM AaAeHNA MOMEHT.

222. MonyyeHuTe nnaTekHUM HapexgaHua npe3 KBC Online Bulgaria,
HapeaeHn oT OHJIAMH MMotpebutens, ce obpaboTsaT B o0b6uuaiiHMA 3a
BaHKkaTa CpoK, pernameHTMpaH B JelcTBawata Tapuda Ha baHkarta,
Cb06Pa3HO 3aKOHOYCTAaHOBEHWUTE CPOKOBE.

223. baHKaTa MoOXe Ja M3UCKa [JONbAHUTENIHO MOTBbPXKAEHME Ha
€/1eKTPOHHO MNIaTeXHO HapexJaHe, AOpM Korato TO e MOAMMCAaHO CbC
CpeACTBO 3@ aBTOpM3aLMA, KaToO OCbLECTBM KOHTAKT C OHJIAH
MNoTpebutena. 3a Tasn uen ce usnonssa TenepoHHUA HOMep 3a BPbB3KA,
nocoyeH B nckaHeTo 3a KBC Online Bulgaria. bBaHkaTta cv 3anasBsa npaBoTo Aa
3a6aBu MK OTKaXKe U3MbAHEHWUETO Ha ENEKTPOHHMA NPEBOA B CNyYald ye:

— He ycriee J1a OCbLLECTBU KOHTaKT ¢ OH/IAMH MoTtpe6utens

— MIMa CbMHeHMe 33 aBTeHTUYHOCTTa Ha OHJIAMH MoTpebutens

224. 3a pata Ha OTKpMBaHe Ha Aeno3unT, YMATO 3asABKa 3a OTKpMBaHe e
n3npateHa npe3 KBC Online Bulgaria B nounseH geH u cneg 17:00 vaca B
paboTeH AeH, ce cumTa NbpPBUA CeaBaly, paboTeH AeH.

225. BCWYKM KPEAUTHU U AeBUTHM 3annMcBaHUA MO CMETKUTE Ha KnneHTa ce
CYMTaT 32 OKOHYATE/IHU CNej, NPUKIOYBAHE Ha CYHETOBOAHMUA AeH.

226. baHKaTa cu 3ana3Ba NpPaBoTO Aa M3UCKBa OT KnneHTa AONbAHUTENHA
nHoopmaums u/wan Jexknapaums no uyn.66, an.2 u ApYyrv NPUAOKUMM
pasnopeabu oT 3aKoHa 3a MepKUTe cpeLLy U3NMPaAHEeTo Ha Napw, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPETHA onepaumsa. B cnyyait Ha OTKas OT cTpaHa Ha
KnveHta 3a nonbnBaHe Ha TakaBa Aeknapaumsa, baHkata ysBegomsaBa
nucMeHo avpekuus "®uHaHCOBO pasy3HaBaHe" Ha [bp)KaBHa areHuus
"HaumoHanHa curypHoct" B CbOTBETCTBME C pasnopeabute Ha u4n.72 ot
3aKoHa 32 MepKuTe cpeLly U3NMpaHeTo Ha napw.

227. OHNAMH MoTpebuTenaT nonyyasa [AOCTbA A0 eNeKTPOHHUTE CU
nssnedyeHna 8 KBC Online Bulgaria, KaTo B cucTemaTa ce nasu enekTpoHeH
apxuB Ha JOKYMeHTUTe 18 mecela cnes reHepuMpaHeTo UM.

228. B cayyait ve OHNAMH MoTpebutenaTt xenae ga uMmMa [oCTbn 40
€/IeKTPOHHUTE CU  U3B/IEYEHUA MO-AbAbI CPOK, CnedBa fAa apxvBupa
reHepupaHuTe U3BEYEHMA Ha CBOM TBBPA HOCUTEN Npe3 TeKyLLaTa roanHa.
229. baHKaTa MMa MNpaBoO Aa Hanara OrpaHWYeHWA 3a M3BbPLUBAHE Ha
onepauuu ypes KBC Online Bulgaria, KOMTO NpoOM3TUYAT OT M3NCKBaHMATA Ha
[eiCcTBalOTO  3aKOHOAATE/NCTBO, BbTPElHUTe npasuna  Ha baHKkaTa,
HacToawwmTe O6LWM YCN0BUA U NOALBPMHKAHETO Ha HEOBXoAMMATa CUTYPHOCT
Ha cuctemuTe.

230. baHKaTa MMa NpaBoO BPEMEHHO WM 3a NOCTOAHHO Aa A06aBA HOBM
unn aa 6710KMpa CblecTByBaLyM ycayru, u3sbpsaHu 8 KBC Online Bulgaria
6e3 npeamssectue.

1X.3. MON3BAHE HA CO®TYEPEH TOKEH

231. Ha ocHoBaHWe npeaaBeHO NMWCMEHO MucKaHe oT KnueHTa, baHKaTta
npesoctasa Ha OHJIAMH Motpebutens cneumanusmpaHo NpuaoXeHMe 3a
mobunHu yctpoiictea ,KBC Token” — codTyepeH ToKeH (HapuyaH 3a KpaTKocT
,TOKeH”). TOKeHbT npeacTaBNABa CPeACTBO 3a  asBTopu3aumMa  npu
M3BbPLIBAHE Ha aKTMBHM TPAH3aKUMW, B YacCTHOCT MoAnucBaHe wu/unv
usnpallaHe Ha HapexpgaHua ot OHJIAMH Motpebutena kbm baHkata OT
MMETO U1 33 CMeTKa Ha KnunenTa.

CodTyepHUAT TOKeH paboTu B ABa pexuma: OdnaliH — ypes reHepupaHe
e/IHOKPaTHO BasnAHM LMdpoBM Kopose Ha 6asa ckaHMpaHo n3obpaxeHune ot
KBC Online Bulgaria; OHNalH pexxum — NoTBbpKAaBaHe HA HapexXaaHua npu
aKTVMBHa MHTEPHET Bpb3Ka NOCPeACTBOM U3BECTUA U3NPaTEHN Ha MOBUIHOTO
YCTPOWCTBO.

232. Cnen nonyyaBaHe Ha TokeHa, OHJ/IAMH Motpebutenat Hocu
CbBMeCTHa OTFOBOPHOCT € KnueHTa 3a nocneavumte OT BCUYKKU AEUCTBUA,
M3BBPLUEHU C Hero.

233. OH/NIAWMH [MoTpebuTenaT HOCM HakasaTenHa W/MAM  rpaxaaHcKa
OTTOBOPHOCT NO CbAebeH pes B CnefHUTE Cydaun:

233.1. Tpu M3mama 1 HEMPaBOMEPHO U3MOJI3BaHe Ha TOKEHA;

233.2. [pw HapyliaBaHe Ha 33a4b/IKEHUATA CUM MO OMa3BaHe Ha TOKeHa U
MWH-a.

234. BaHKaTa He HOCM OTFOBOPHOCT B C/ly4all Ha M3BbPLUEHA onepauma ¢

®K 09.99.48./34

TOKEH, KOWTO e u3rybeH, OTKpagHaT, OTHET WAWM W3NOA3BaH MO Apyr
HenpaBoMepeH HauuH, B KOMBUHALWA C NpaBuaHo BbBeaeH MNH.

235. baHKaTta He HOCKM OTrOBOPHOCT, aKO NOAAAEHOTO OT TPeTo /uue
NUCMeHO 3asBieHWe WAM cboblieHue 3a u3rybsaHe, Kparkba, OoTHemaHe,
noanpasaHe WAM U3NOA3BaHe NO APYr HENPAaBOMEPEH HAYMH HA TOKeHa e C
HEBAPHO CbAbP)KaHWE uAM e nognpaseHo u baHkaTa e npegnpuena
HeobxoaMMUTE MepKu 33 6OKMPAHETO My.

236. OHNAWMH MoTpebuTtenat e ANbXKEH Aa CbXpaHsABa TOKEHAa W Aa ro
NnonsBa Camo JIMYHO, C rpu¥KaTa Ha Ao6bp CTOMAHWMH U B CbOTBETCTBUE C
YCNOBUATA 32 HEFOBOTO aKTUBMPAHE U MON3BaHe, B TOBA YMC/I0 NPUIOXKEHATA
KbM HacToswmTe O6LM YCA0BMA UHCTPYKLMA 33 NON3BAHE HA TOKEH.

IX.4. NNAWLAHE HA BUTOBMU CMETKU NPE3 KBC ONLINE BULGARIA

237. baHKaTa npegnara Ha CBOWTE K/MEHTM Bb3MOXKHOCTTA Aa 6baar
M3BbPLUBAHM NNALLAHMA — e4HOKPATHO UM NEPUOANYHO - HA BUTOBU CMETKM
KbM [OCTaBYMUM HA KOMYHAAHW YCAYrM 33 MoracABaHe Ha TeKywm
nepuoanyHn 3agbmkeHua uypes KBC Online Bulgaria. ,butoBa cmeTka“
03HayaBa MapMYHO 3aAb/KEHWE 33 M3M0/3BAaHWM KOMYHA/NHU YCAYrM Kbm
CbOTBETHMA [OCTaBYMK HaA Tasu ycayra (Hanp. 3a BOAa, €NeKTPUYEecTBO,
oTtonneHue, ras, MHTepHeT, TenedoH, TeNeBnsna U Apyru CXOLHWU YCayru, ¢
M3KNIOYEHWE Ha 3acTpaxoBaTenHu npemuun kbm 3K “YHUKA Husot” AL m
031 HusoTosactpaxosaHe” EAL, ypegeHu B rnasa IX.6 oT HacToswmTe
06wwm ycnoswa), koeto OH/IAMH notpebutenaT e 3asABUA 3a NiallaHe ypes
KBC Online Bulgaria.

C ornes npefocTaBAHe Ha ycayrata no nnawaHe Ha 6GUTOBUTE CMETKM,
BaHKaTa e cKalouMna JOroBop C MOCPeAHWK, C KOWTO AO0CTaBuMumMTE Ha
KOMYHa/IHU YCNYTU MMAT YCTaHOBEHW B3aMMOOTHOLEHUA. baHKaTa nonyyasa
OT nocpeAHVKa WHPOPMALMA  OTHOCHO  KOHKPEeTHUsi pasmep Ha
3a4b/KEHUATA U CPOKA 3@ NOracABaHETO UM.

baHKkaTa He e cTpaHa No [OroBopa 3a KOMyHanHaTa Yycayra Mexay
Nnon3BawWoTo A J/INLEe W HEeroBua [OCTaBUMK, PECNEeKTUBHO He Hocu
OTIFOBOPHOCT: @) 3@ KAaYeCTBOTO M paKTUYECKO NPEAOCTaBAHE Ha KOMyHaNHaTa
ycnyra (OCBEH aKo ycnyrata He e MNpefocTaBeHa MoOpaju HennalaHe Ha
3a4b/KeHMe No BMHA Ha baHKkaTta) uaum 6) 3a ToBa Aanu GuTOBaTa CMeETKa
CbOTBETCTBA Ha PeasiHO M3MN0/13BaHaTa KOMyHaHa ycayra.

238. YcnyraTa 3a nnaljaHe Ha 6UTOBU CMETKM e A0CTbMHA camo 3a OHJIAMH
notpebuTen, KOWTO e U TUTYNAP Ha BaHKOBaTa CMETKa, OT KOATO Ce U3BbPLLBA
nnawaHeTo Ha buToBaTa cmeTKa.

239. VYcnyrata 3a nnaw@aHe Ha OGUTOBM CMETKM e AOCTbMHa 3a OHNAMH
notpebuTens camo, aKo MMa OTKpPWUTa pasnawatenHa CMeTka uau
pasnnawatenHa cMeTKa ¢ AebuTHa KapTa B N€BA UK B EBPO.

240. OHNAMH MoTpebuTenaT MmMa Bb3MOXHOCT fa Cb3JaBa M ynpaBaaBa
CNUCbK C poBepeHn beHeduumepu upes pobaBaAHe Ha aboHameHTM 3a
NepuoaMYHO NAALLaHe Ha BUTOBU CMETKM KbM A0CTAaBUMLM HA KOMYHA/HU
ycnyru. BaHKata npunara 3aabnbo4yeHO YCTaHOBABaHE Ha WMAEHTUYHOCTTa
npuv cb3gaBaHeTo Ha BCeKM HOB aboHaMeHT 3a BUToBa cMeTKa. 3a nyialaHus
KbM [0CTaBUYMLM, BKIIOYEHWN B CIUCHKA C f0BepeHu beHeduumepm, HAMA A3
ce npuniara 3aabN604YeHO yCTaHOBABaHe Ha MAEHTUYHOCTTA Ha MoTpebuTtens.
241. OHNAWMH MoTpebuTenaT uma Bb3MOMXKHOCT Aa peaaktTupa usbpaHure
HacTpPOMKKN B Cb3gadeHUTe abOHAMEHTU, C U3K/IKOYEHWE Ha MbPBOHAYANHO
BbBeAeHUA aboHaTeH Homep. Mpu HeobXoAUMOCT OT NPoMsAHa Ha aboHaTHUA
Homep MoTpebuTenaT cneaBa Aa U3TPUE CbLLECTBYBALLMA abOHAMEHT M Aa
Cb3aaje HOB.

242. Cb3paBaHe Ha HoB aboHaMeHT 3a NEepUoAMYHO N/ALLAHe, KaKTo U
BCAKO eAHOKPATHO MiallaHe Ha BUTOBM CMETKM, CE OCbLUECTBABA C/es
3a4bn1604YeHO yCTaHOBSAIBaHE Ha MAEHTMYHOCTTA Ha OHNAMH MoTpebutens
ypes cnefgHUTe cpeacTBa 3a MaeHTUUKALMA U aBToOpU3aLMs:

242.1. NoTpebutencko uMmMe W napona 3a A[OCTbN B KOMBMHaUMA C
elHOKpaTeH OTOPM3aUMOHEH KOZ C BPeMeHHa Ba/MAHOCT, M3npaTeH OT
BaHkaTa 4pe3 SMS cboblieHne Ha MobwuneH Homep, npefoCTaBeH OT
KnveHTa 3a noTBbpXJaBaHe Ha onepauuu. B cayvait, uye OHJIAMH
MoTpebuTtenaT e ¢ nacuMBeH AOCTbN Ce M3npalwia eaHokpaTeH SMS Kog Ha
nocoyeHus ot KaneHta mobuneH Homep 3a Bpb3Ka B McKaHeTo 3a yciyraTa
KBC Online Bulgaria.

242.2. TMoTpebuTencko vMme M Naposia 3a A[OCTbN B KOMBMHauua
elHOKpaTeH OTOPWU3aLMOHEH Ko, reHepupaH oT cneuyanvsnpaHo
npuaoXxeHune 3a mobunHu yctpoiictea ,,KBC Token” — codtyepeH TokeH .

243. Tpwu cb3gaBaHe Ha aboHaMeEHT 3a NepuoaMYHO NaallaHe OHJIAMH
MoTpebuTenaT Mma Bb3MOXKHOCT 4a u3bepe CIefHUTE HAUYMHM 33 NallaHe
Ha BUTOBM CMETKM:

243.1. ABTOMaTM4YHO nNnawaHe Ha 6UTOBM CMETKM: NAalWaHuATa ce
M3BBPLUIBAT ABTOMATMYHO CAej NOCTbMBaHEe Ha 3afb/IKeHMe OT CTpaHa Ha
[OCTaBYMKA HAa KOMYHaNHaTa ycayra.

243.2. ABTOMaTM4YHO nN/aWaHe Ha OWUTOBM CMETKM [0 MNOCOYEH OT
OHNAMH noTpebutens AUMUT: CyMU 4O SIMMMUTa Ce MaaljaT aBTOMaTWUYHO,
KaTo 3a MO-TONeMMU CyMU ce M3KUCKBa M3puuyHo OHJIAMH MoTpebutenat aa
NoTBbPAM NNALLAHETO.
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243.3. C UM3pMYHO NOTBbPXKAABaAHE Ha BCAKO MnallaHe OT CTpaHa Ha
OH/AWH MoTpebutena.

244. baHKaTa eXegHeBHO MpoBepsABa B MHPOPMALIMOHHATA cUCTEMa Ha
nocpeaHWKa 3a HaauuMe Ha HennaTeHW 3aAb/KEHUA 33 BUTOBU CMETKM.
MpoBepkaTa ce u3BbLPWBA MO WUAEHTUPMKALMOHHUTE AaHHM (aboHaTeH
HOMeP, K/IMEHTCKM HOMEP MAK Ap.), nocodern oT OH/TAVH notpebutensa npw
cb3gaBaHe Ha aboHameHTa. Te3n AaHHM TpAbGBa Aa ca AOCTaTbYHM C Ornes
MHAMBMAYaNM3aUMA Ha MOA3BaTeNA Ha KOMyHa/nHaTta ycayrata B
MHOPMaALMOHHATa cucTema Ha nocpefHuKa. MocpeAHUKBT NpeaocTasBa Ha
BaHKaTa uHbopmaLua 3a bUTOBaTa CMETKa, CNej KOeTO NAALLAHETO MOXKeE A
Ce OCbLUECTBM CbINACHO U36paHMA HaumMH Mo T.243.

245. baHKaTa He HOCW OTrOBOPHOCT 3a MbJIHOTAaTa U AOCTOBEPHOCTTA Ha
JaHHUTE OT WHOOPMALMOHHATA CUCTEMA Ha MNOCPedHMKa OTHOCHO
CblLeCcTBYBaHETO Ha bUTOBaTa CMETKa, HEMHWA pa3mep UK CPOK Ha NaallaHe
KbM [0CTaBUYMKa Ha KOMyHanHaTa ycayra. CpoKoBeTe 3a naallaHe Ha 6UToBK
CMeTKM ca onpefenieHn B JOrOBOPUTE MEXAY AOCTaBYMKA HA KOMyHasHaTa
ycnyra o cboTBeTHMA KnmeHT. 3a MHPOpmauMA OTHOCHO Tes3n CPOKoBe
KnneHTsT cnepga Aa ce 06bpHe KbM CbOTBETHUA JOCTABYMK.

246. B cnyyauTe no T.243.1., KaKTO M NPM aBTOMATUYHO NAALLAHE HA CMETKMU
[0 IMMWUTA CbracHo T.243.2., nnawaHeTo ce U3BbpLBA cel Kato baHkaTta
nonyyn uHpopmauma oT MocpeaHuKa 3a pasmepa Ha BuToBaTa CMeTKa U
CPOKa 3a nnalaHe.

247. baHKaTa M3BbPLWIBA MAAW@HMATA A0 pa3mepa Ha pasnosnaraemara
HaNMYHOCT Mo BaHKoBaTa CMeTKaTa, oT KoaTo OHJIAMH Motpebutenar e
HapeAun nnawaHeTo Ha HuToBaTa CMeTKa. B cnyyait ye HAMA AoOCTaTbYHA
Ha/IMYHOCT 3a NnalaHe Ha HGuToBaTa CMETKa M 3a Ab/KMMaTa Ha baHKaTa
Takca 3a Tasu ycnyra, NpeBOAbLT Ce OTKasBa C OCHOBaHWE HeaocCTaTbyHa
HaJMYHOCT W Ce Cb3gaBa HOBO MANallaHe, KOETO W3MCKBA W3PUYHO
noTebpxaeHue ot OHAMH MoTpebutens, A0OKaTO He U3Teue KPalHUAT CPOK
3a nnawaHe Ha 6utoBaTa cMeTKa. B TakuBa cnyyaun, ako 6uTosata cmeTka
ocTaHe HensateHa, baHkaTta He HOCM OTrOBOPHOCT 33 €eBEHTyanHWUTe
npeTbpneHun Bpeamn ot OHJIAMH MNoTpe6uTtensa nam Tpetn anua.

248. baHKaTa He M3Nb/AHABA YAaCTUYHWM NANALAHUA HA BUTOBM CMETKM Ha
KnnenTa.

249. baHKaTa U3NbAHABA NAALLAHMA Ha BUTOBM CMETKM MO peda Ha TAXHOTO
nNpUCcTUraHe OT AOCTaBYULIMTE.

250. Cnep Kato cmeTkata Ha KnueHTa 6bae 3aAb/KeHa CbC cymaTa Ha
6utoBata cmeTKa, baHKkaTa nogasa MHPOPMaUMA KbM MNOCPeAHMKA, Ye
3a4b/XKEHMETO e NAaTeHo.

251. baHKaTa NpefocTaBA Bb3MOMKHOCT 3a MojyyYaBaHe Ha email nssectus
BbB BPb3Ka CbC 3aABEHUTE NAALAHWMA HA 6UTOBM CMeTKU. Buaose email
n3secTua:

251.1.Moctbnuna 6uTOBa CMETKa, KOATO W3WUCKBA MNOTBbPXKAEHME 3a
naalLaHe — Npy 3aABEHO U3PUYHO NOTBBPXKAABAHE HA BCAKO MaallaHe;
251.2. YcnewHo naaliaHe — Npy ycnewHo naateHa 6UToBa cMeTKa;
251.3.HeycnewHo nnawaHe — nNpW HeycnewHo nnauiaHe nopaau
HefoCTaTbyHa HA/IMYHOCT UK Apyra NPUYMHa.

252. 3a nnawaHeTto Ha 6UToBM cmeTKM upes KBC Online Bulgaria, OH/IAAH
MoTpebuTenaT AbAXKM TaKCW, YUWTO pasmep e ycTaHoBeH B TapudaTta Ha
baHkaTa, BanuaHa 3a nepuoda, NO Bpeme Ha KOMTO ce M3BbpLUBA
nnawaHeto. CbC 3aABABAHETO Ha yc/ayrata niawiaHe Ha 6UTOBM CMETKM,
KnAveHTbT fgaBa M3pMYHOTO CUM cbriacMe baHkata cnykebHo ga cbbupa
ObKMMUTE W TaKcK 3a Tasu ycayra. baHkata cbbupa Takca 3a BCAKO
nnawaHe Ha 6UTOBM CMETKM, B MOMEHTA Ha U3BbPLUBAHE Ha onepauumaTa.
253. KnuneHTHbT e yBegOMEH, Ye € ornes usnbJHeHWe Ha ycayrata naawaHe
Ha 6uToBa cmeTKa, baHKaTa nNpegocTasBsa Ha NocpeaHMKa AaHHU, C KOUTO ce
naeHTMOUUMPa nons3BaTena Ha KOMYHanHaTta ycayra npef, CbOTBETHUA
[LOCTaBYYK, HaMNp. KINEHTCKM Homep/aboHaTeH Homep uau ap.

254. TlpeKkpaTtABaHe Ha NON3BAHETO Ha ycayraTta:

254.1. KnueHTBbT MOXKe fa NpekpaTy NOoA3BaHETO Ha ycayrata nnawaHe Ha
61TOBM CMETKM No BCAKo Bpeme ypes KBC Online Bulgaria.

254.2. BaHKaTa npeKkpaTABa nNAalWaHeTo Ha 6UTOBM CMETKM npwu
3aKpuBaHe Ha pasnnalaTesiHaTa CMETKa, KbM KOATO e 3asBeHa yciyraTa.
254.3. BaHKkaTa Mo)Ke [ga npekpatum cayxebHo aboHameHTMTe 3a

nepnognyHun nnawaHMa Ha 6uToBU CMEeTKMU, N0 OTHOLWIEeHUEe Ha KOUTO:
- NpU nNpoBepKa B MHd)OpMaLI,MOHHaTa cuctema Ha nocpegHUKa He Ca
No/sly4aBaHN HOBM 3aAb/IKEHMA B CPOK Ha 1 rogMHa OT TAXHOTO Cb3AaBaHe;
nwnn
- He Ca Wu3BbPWBAHM nNANallaHMA 3a noracABaHe Ha HennaTeHu
33a4b/IXKEHMA B CPOK OT 1 roanHa cnep TAXHOTO Cb3AaBaHe;

254.4. BaHKaTa Mo)Ke [a npeKkpaTv nnawaHeto Ha 6WUTOBM CMETKM
€A HOCTPaHHO, C ABYMECeYHO npeaunssecTue.
254.5. baHKaTa morKe Aa NpeKkpaTh NOA3BAHETO Ha ycayrata naawaHe Ha

6MTOBM CMETKM edHOCTpaHHO, 6e3 npeamssecTve, MpU MpekpaTaBaHe Ha
[LOrOBOPa MEXAY AOCTaBYMKA HA KOMYHA/IHWU YCAYTU U MOCPEAHMKA WK NpuU
npeKpaTaBaHe Ha fOroBopa MeXay baHkaTta u nocpegHuKa.

®K 09.99.48./34

IX.5. NEPUOANYHU NPEBOAU NMPE3 KBC ONLINE BULGARIA

255. KBC Online Bulgaria npegoctasa Bb3MOXHOCT Ha OHJIAMH
notpebutena Aa cb3gafe HapexgaHe 33 W3MbJHEHWE Ha NepuoAUYHM
npeBoAM Ha NpeABapuTENHO 3a4adeHa OT Hero YyecToTa.

256. Hape)kgaHeTo 3a WU3NbAHEHWE Ha NepuoguyYHM  NpeBoaun
npeacTaBiABa NpeABapuTeIHO NOAMMUCAHA CTaHAAPTHA popMma 3a NAATENKHO
HapeX/aaHe, KOATO Ce U3Nb/AHABA Ha 3ajajeHa oT OHNAMH MNoTtpebutenar
YyecToTa M Aarta.

257. Cnep  cb3gaBaHeTO Ha  MNepUOSUYHMA  NpeBoa, OHNAMH
MoTpebuTtenat TpabsBa Aa aKTUBMPA M3NBAHEHMETO My upe3 M3bpaHOTO
CPeACTBO 3a aBTOPM3aLMA 3a cboTBeTHWUA OHJIAVMH notpebuten. Bawkata
3anoysa Aa U3NbAHABA HapeXXJaHeTo 3a NepuoauyeH Npesos cies KaTo 7o e
aKkTMBMpaHo oT OHJIAMH Motpebutens.

258. baHKaTa M3Nb/AHABA HapeXAaHWATa 32 NepuMogMYHM NPeBoan no
pepa Ha TAXHOTO aKTUBMPAHe U A0 pa3mepa Ha pasrnonaraemarta Ha/IM4yHoOCT
no 6aHKoBaTa cmeTKa, no KoaTo OHJIAUH notpebutenat e 3asasun
M3BbPLUBAHETO Ha NPeBoAa.

259. baHKaTa He M3NbAHABA YaCTUYHU NEPUOANYHU NPEBOAM.

260. baHKaTta wu3NbAHABA  NEpPUOAMYHUTE  NPEeBOAN  CbrIaCHO
NOCOYEHWUTE CPOKOBE 3a U3MbJIHEHME Ha NnaTeXxHuTe onepauuu B Tapudara
Ha baHkarTa.

261. 3a u3NbAHEHMETO Ha nepuoamyHu npesogau npe3s KBC Online
Bulgaria, OH/IAVH MoTpe6bUTeNaT Ab/KM TaKCh, YNIATO Pasmep e YCTaHOBeH
B Tapudata Ha baHkaTa, BaauaHa 3a nepuvoga, MO BPEME Ha KOUTO ce
13BbplwBa naawaHeto. CbC aKTMBMPaHe Ha NepuoauyHUTE nNpeBoaym,
KnneHTsT AaBa M3puYHOTO cu cbrnacve baHkaTa cnyebHo pga cbbupa
ObKMUMATE M TakKeu 33 Tasu ycnyra. baHkaTta cbbupa Takca 3a BCeku
nepuoamnyeH Npesos, B MOMeHTa Ha U3BbpLUBaHE Ha onepauuATa.

262. MNpeKpaTaBaHe Ha NON3BaHETO:

262.1. OHJ/IAMH TMoTpebuTenat Moxe Aa OTKaXe W3MbAHEHWeTo Ha
nepuoauyHua npesog camo 4pe3 KBC Online Bulgaria go 1 paboteH aeH
npeau 3agageHaTa AaTa Ha U3NbAHEHUe Ha NepuoaNYHNA NPeBoa,.

262.2. baHKkaTa npekpaTtABa U3MbJHEHWETO Ha NepuoauUYHUTE NpeBoau
Npu 3aKpMBaHe Ha CMeTKaTa, NO KOATO e HapeAeH NepuognYHMA NPEeBOA.
262.3. baHKkaTa MoOXe [Aa npekpaTM M3NbAHEHMETO Ha MNepuoauyvHU

NpeBoAy eHOCTPAHHO, C ABYMECEYHO NPeAN3BECTUE.

IX.6. NNALWLAHUA HA 3ACTPAXOBATE/IHN MPEMUUN KbM 3K “YHUKA
XUBOT” AL v 3K ,, 43U XXUBOTO3ACTPAXOBAHE” EAJ, NPE3 KBC ONLINE
BULGARIA

263. baHKkaTa npepnara Ha CBOWUTE KAWEHTU Bb3MOMHOCTTa Aa 6baar
M3BbPLIBAHM aBTOMATUYHW NNALWAHMA CBBbP3aHU CbC 3aAb/KEHUATA Ha
KnveHTa 3a 3annawaHe Ha 3acTpaxoBaTesHu npemusa kbm 3K “YHUKA
usot” AL wam ,[A3M MwusotosactpaxosaHe” EAJ, no 3acTpaxoBaTesiHu
[0roBopu (3acTpaxoBaTenHW MOAWULM) CKAKOYEHU 4Ype3 3acTPaxoBaTesIHOTO
nocpegHuyectBoto Ha ObeguHeHa bBbarapcka baHka AL. C orneg
npeaocTaBaHe Ha TasW ycnyrata , baHKkata e cKkaoumMna dorosop c
nocpegHuk, ¢ koito 3K “YHUKA Kusot” AL u ,[O3U KusoTosactpaxosaHe”
EAL vmaT ycTaHOBEHM B3aMMOOTHOWeHUA. baHkata nosnyyasa oOT
nocpeaHnKa MHGOPMaLMA OTHOCHO KOHKPETHMUA pasmep Ha 3a4b/XKeHMATa U
CPOKa 3a NoracaBaHeTo UM.

264. YcnyraTa 32 nfallaHe Ha 3acTPaxoBaTe/NHU MPeMuun e AO0CTbMNHA Camo
3a OHJ/IAVH MoTpebuten, KOWTO e 1 TUTYAAP Ha BaHKoBaTa CMeTKa, OT KOATO
ce U3BbpLUBA NALLAHETO Ha 3acTpaxoBaTesiHaTa Npemus.

265. baHKaTa M3BbpPLUBA 3an/1allaHe Ha Ab/XKUMU CyMK, e nogasaHe oT
KnueHTa B opuc Ha baHKaTa “Peructpauma 3a ycnyrata 6UToBM NaawaHna Ha
3acTpaxoBatenHu npemun npes KBC Online Bulgaria”.

266. 3annawaHeTo Ha 3aAb/KEeHMATa LWe Ce U3BbPLIBA aBTOMATUYHO 6e3
NoTBbPKAEHUE Ha BCAKO OTAE/HO NJALLaHe CbIIAaCHO YecToTaTa Ha naallaHe
Ha npemwusa, MNocoyYeHa B 3acTpaxoBaTesiHaTa MNoaAWUa W B pasmepuTe,
NocoYeHu B 3aCTpaxoBaTenHaTa noauua.

267. O6paboTkaTa Ha 3aA4b/KEHUATA Ce M3BbPLUBA EXKEAHEBHO, KaTo
NNaLLaHeTo ce M3BbPLIBA B AEHA, B KOWTO NO peructpMpaHaTta cMeTka Mma
[AOCTaTbYHA HA/JIMYHOCT 32 3annallaHe Ha 3acTpaxoBaTesiHaTa Npemus.

268. baHKaTa He WM3Nb/AHABA YacTUYHM NNALWAHMA HA 3aA4b/XKEHUA Ha
KnueHTa.

269. baHKaTa He HOCWM OTrOBOPHOCT 3a Mb/IHOTATa M AOCTOBEPHOCTTA Ha
JaHHWTe OT WHOOPMALMOHHATA cUCTeMa Ha MOCPeAHUKA OTHOCHO
CbLUECTBYBAHETO Ha 3a4b/IXKEHWE, HEroBMA pasmep WAW CPOK Ha nnaliaHe
kbM 3K “YHUKA usot” AL waum ,[03U usotosactpaxosaHe” EAL,.
CpoKoBeTe 3a nialaHe Ha 3acTpaxoBaTeNHWUTE NPemMun ca onpepeneHn B
porosopute mexay 3K “YHUKA usot” A v , 31 ¥usoTtosactpaxoBaHe”
EALl, n cbotBeTHUA KnumeHT. 3a MHPOpmaLMA OTHOCHO Te3n CpoKoBe
KnueHTbT cneasa pa ce obbpHe Kbm 3K “YHUKA Mwusot” AL wam ,A3U
*uBotosacrtpaxosaHe” EALL.

270. Cnep KaTo cmeTKata Ha KnveHTa 6bae 3aab/KeHa CbC CymMaTa Ha
3acTpaxoBaTenHata npemus, baHkaTa nogaBa  uMHbOpmaumMAa  Kbm

0bwu ycnosus 3a NaamexcHU cMemku u ycayau, 0ebumHu kapmu u KBC Online Bulgaria 3a ¢husuvyecku auya
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NnocpeaHNKa, Ye 3abXKEeHNETO e NNATEHO.
271. baHKaTa NpefoCTaBA Bb3MOMXKHOCT 3a NoslydaBaHe Ha e-mail ussectus
3a yCrewHo naalaHe - Npy ycnewHo naaTeHa 3acTpaxoBaTenHa NpeMus BbB
Bpb3Ka CbC 3aABeHaTa oT KnuneHTa ycnyra.

272. KnneHTbT e yBeAOMEH, Ye C Orfied W3MbAHEHWe Ha ycaiyrata
,MnawaHua Ha 3actpaxosaTesnHn npemun kbm 3K “YHUKA Kusot” AL u
031 usotosactpaxosaHe” EA[ npe3 KBC Online Bulgaria", BbaHkaTta
npefocTaBa Ha NOCPeHUKa JaHHU, C KOUTO ce uaeHTUdULMpa nonssatens
Ha ycnyrata npeg 3K “YHUKA Kusot” A, cvorBetHo ,[3U
*KuBotosactpaxosaHe” EALL.

273. 3a nons3BaHeTo Ha ycayrata ,lnawaHna Ha 3acTpaxoBaTesiHu Nnpemum
kbM 3K “YHUKA HKusot” AL wam ,A3UN KusoTosactpaxosaHe” EAL, npe3 KBC
Online Bulgaria" noTpebutenaT AbaXu Takcu, YNATO pasmep € YCTaHOBEH B
Tapudata Ha baHKaTa, BanuaHa 3a nepuoja, NO Bpeme Ha KOMTO ce
M3BbPLWBA nNnawaHeto. CbC 3aABABAHETO Ha ycnyrata ,lnawaHua Ha
3acTpaxoBatenHu npemumn Kbm 3K “YHUKA Mwusot” AL wam 43U
KuBotosactpaxosaHe“ EAL npe3 KBC Online Bulgaria", KnveHTsT paBsa
M3PUYHOTO CU Cbrnacve baHKaTta cnyxebHo Aa cbbupa AbAKUMUTE W TaKcK
3a Tasu ycnyra. baHkaTta cbbupa Takca 3a BCAKO M/allaHe, B MOMEHTA Ha
M3BbPLUBAHE Ha onepaumAaTa.

274. TlpekpatABaHe Ha noA3BaHeTo Ha ycayrata llnawaHua  Ha
3acTpaxoBatenHu npemumn Kbm 3K “YHUKA Xwusot” AL wam 43U
KuBotosactpaxosaHe” EAL npe3 KBC Online Bulgaria":

274.1. KAneHTLT MOXe fAa NpekpaTu MON3BaHETO Ha ycayrata No BCAKO
Bpeme ypes nogasaHe Ha NMMCMEHO 3aaBneHne B opuc Ha baHkarta.

274.2. baHKaTa npekpaTABa NAallaHeTO Ha 3acTpaxoBaTeNHUTE Npemumn
npv 3aKpuBaHe Ha pa3nnallatesiHaTa CMeTKa, KbM KOATO e 3aABeHa ycayraTa.
274.3. baHKaTa moXe fda npeKkpaTtu noss3BaHaTa ycayra egHoCTPaHHoO, C
[ABYMeceyHo npeaussecTue.

274.4. BbaHKaTa MoOMe f4a npekpaTM MON3BaHETO Ha ycayrata 6es
npeausBecTve, Npu NpekpaTaBaHe Ha gorosopa mexay 3K ,YHUKA Kusot”
AL wvav 03U usotosacTpaxoBaHe” EAL, v nocpeAHVKa uauv npu
npekpaTaBaHe Ha Aorosopa mexay baHkaTta u nocpeaHuKa.

1X.7. 3AAB/TIKEHUA N OTTOBOPHOCTU

275. KnneHTHbT oTroBaps u € 06BbP3aH OT BCUYKM AEUCTBUA, U3BBPLUEHN OT
HEeroBo Mme, cnef Nosy4yaBaHe Ha AOCTbN Ha OHNAMH MoTtpebutens po KBC
Online Bulgaria Ha 6a3aTa Ha NONOXUTENHA ENEKTPOHHA MAEHTUOUKaLMA 1
aBTOpPM3aLUMA, CbrNacHO 3aKOHa 3a eNeKTPOHHUA JOKYMEHT U eNeKTPOHHMA
nognuc.

276. KAMEeHTBLT e ANbXKeH Aa oOcurypum AoCTbi M U3BbPLUBaHE Ha onepauun B
KBC Online Bulgaria camo oT cBoe Mme WAU YMbAHOMOLLEHUTE 3a uenTa
OH/JIAH MoTpebutenu B cboTBETCTBUE C HacToAwwMTe OB YCAOBHA.
OHNAWMH MoTpebuTenaT e ANbXKeH Ja masu B TaliHa CcBOATa maposia, CBOSA
nepcoHaneH UAeHTUPUKALUMOHEH HOMepP 3a AOCTbM A0 TOKEH, U Apyrute
CpeacTBa 3a e1IeKTPOHHA MAEHTUOUKALMA U aBTOpPU3aLMs, NPeaoCTaBeHn oT
BaHKaTa, KaTo B3eMe BCUUKM HEOBXOAMMU MEPKM CpeLLy Y3HaBaHETO UM OT
TPeTn Nnua; aa He 3anucea MWH-a, gpyr nogobeH Kog uav yaoctoseputenHa
MHPOpPMALMA NO HAUYMH, KOMTO AaBa Bb3MOMKHOCT 33 Y3HaBaHETO UM OT ApYro
ML, BKAKOYMTENIHO BbPXY MOBUNHUA cv TenedOoH UAM apyra BeLl, KOATO
HOCM 3aefHO C TAX.

277. baHKaTa npuema NonoXKuTenHaTa BaAngaumMa Ha nNaposata u apyrute
CpeacTBa 3a eNeKTPOHHA UAEHTUGUMKALMA U aBTOpU3aLMA, NPefoCTaBeHU Ha
OHNAWMH Motpebutena 3a [OCTaTbYHO [OKA3aTe/NCTBO 3a HerosaTa
MAeHTMYHOCT. BbaHKata HAMa 3aab/keHve Aa WM3BLPLWBA AOMbJAHUTENHU
[leficTBUA 3a YA0CTOBEpABaHE Ha MAEHTUYHOCTTa Ha OHJIAMH MoTpebuTena.
278. OHNAMH MoTpebuTtenat noHaca BCWYKKM 3arybu, HE3aBUCMMO OT
pasmepa MM, CBbP3aHM C HepaspelleHn NIATeXHU onepauuu, Korato r e
NPUYUHUA C M3MamMa WIN C HEU3NbJHEHMETO Ha efHO WAW noseye OT
3agbmKkeHuaTa cm no 4n.75 ot 3NYNC. 3a ga 6bae v3BbpLUEHa NpeLeHkKa
Janv e Ha/MLe Heu3Mb/HeHMe Ha 3agb/KeHUaTa Ha OHJIAMH MoTpe6utens
no 4n.75 ot 3MNYNC nopaau rpyba HeBpeXXHOCT, ce B3emaT NpeaBus BCUYKK
OTHOCMMM KbM CbOTBETHUTE TPaH3aKLMK GAKTK, B TOBA YNCIO, HO HE Camo, 1
[anu e Hanuue:

278.1. npupobuBaHeTo Ha naposiaTa U Apyrute CPeacTBa 3a eNeKTPOHHa
MOEHTUOUKAUMA U aBTOpU3aUMA, NPesoCcTaBeHU Ha OHJIAMH MoTtpebutens
OT TpeTa cTpaHa, Mopagu HecnasBaHe Ha nyb6auKyBaHuTe oOT baHkaTta
WHCTPYKLMK 3@ CUTYPHOCT, HepasaeiHa YacT oT HacToAawmTe O6wu ycnosus;
278.2. KOrato HeOTOPM3NPAHO OT HEro MHTEPHEeT NallaHe e U3BBbPLLUEHO OT
KOMMIOTbP, HaMUpaLL, ce B unauweto Ha OHJIAH Motpe6utens, B oduca,
KbAeTo Toi paboTu, Uan OT APYro YCTPOWCTBO, HAMMPALLO Ce NoA Heros
KOHTpON;

278.3. KOrato HeOTOpPM3MPAHO OT HEro MHTEPHET MNJallaHe e aBTOPU3NPaAHO
upe3 NoTpebuTeNcKo UMe U Napona, TOKEH, eAHOKPATEH Ko, U3MNpaTeH OT
baHKaTa upe3 SMS;

278.4. korato Motpebutenst He goctbnea KBC Online Bulgaria ampektHo
uypes HabupaHe Ha agpeca https://online.kbcbank.bg, ot WHTepHer
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cTpaHuuata Ha ObeavHeHa Bbarapcka baHka AL www.ubb.bg namn upes
CNeumnanmsnpaHoTo MNpuaoKeHne 3a mobunHu yctpoictea — KBC Mobile
Bulgaria.

279. B cny4alt Ha HeOTOPM3MPAHO W3MNoN3BaHE OT TpeTa CTpaHa Ha
naponata W Apyrute CcpeacTtBa 3a €NeKTPOHHa uaeHTudMKauua w
aBTOpM3aLyMA, npegoctasedn Ha OH/IAMH Motpebutens, BaHkata He HOCK
OTroBOPHOCT 3a 3arybu Ha KnveHTa B pe3ynTaT OT AeicTBMATa Ha TpeTtaTa
CTpaHa, aKko npuaobuBaHeTo Ha naponata W Apyrute cpeactsa 3a
€eKTPOHHa UAEHTUUKALMA W aBTOpU3aLMA, npeaoctaBeHn Ha OHJIAMH
MoTpebuTtena oT TpeTaTa CTpaHa M CbOTBETHWUTE NAALLAHMA, Ca CTaHANM NpU
Xxunotesute Ha 1.278.

280. [MonsBaTenuTe Ha ycnyrata, KOUTO He ca NoTpebuTenn No cmucbia Ha
3MYNC, ca OTroBOPHM M3LANO 33 BCAKAKBM TPaH3aKUMM OT CTPaHa Ha
HEOTOPM3NPAHM MLA B PE3YANTAT HAa HEOTOPU3MPaH AOCTbM.

281. baHKaTa He HOCKU OTrOBOPHOCT 33 PeKNaMaLMK HA NAATEHU CTOKU U
YCAYru, KaKTo U Npu NofobHW CNOpoBe, KOWUTO Ce ypexAaaT AWPEKTHO CbC
3acerHaTaTa HacpelyHa cTpaHa.

282. baHKaTa He HOCWU OTrOBOPHOCT 3a 3abaBsfHE WMAW HeW3Mb/IHEHWE Ha
HapeXaHe 33 niawaHe B pe3ynTaT Ha WaM BbB BPb3KA C HETOYHOCTU UK
rPewKn npu nonbABaHETO Ha WHbOpmaumaTa, npu  GopPCMaKopHU
obcToATeNCTBa, NOPaAM TEXHUYECKM Npobaemu, annca Ha UHTepHeT Bpb3Ka,
CMYLLEHMs MO JIMHUUTE U APYrM, OCBEH B C/yyauTe, KOrato BpeauTe ca
HacTbMMAW B pe3ynTaT Ha nposseHa rpyba HebpexHOCT OT CTpaHa Ha
baHkaTa.

283. 3a nonssaHe Ha KBC Online Bulgaria, KnneHTbT 3annawa Takcu m
KOMMWCUMOHM CbIacHo AeicTBawarta Tapuda Ha baHKara.

284. C npvemaHeTo Ha HactoAwwmTe O6WM ycnoBusa, KAMeHTbT AaBa CBOETO
6e3ycnoBHO M HEOTMEHMMO CbriacuMe, M ynbaHOMoOWaBa baHKkaTa Aa
3a4b/’KaBa CMETKaTa/ute My, OTKPUTU MpPWU Hes, CbC CYMWUTE Ha TaKcuTe U
KOMUCUOHUTE, KOUTO KNMEHTBT Ab/IKMN.

285. KnAneHTbT e AanbXKeH fJda ocurypu no cmeTkata cu B baHkata
OOCTAaTbYHO  CpeacTBa, HeobxoAMMWM Oa  MOKPWUAT  BCUYKM  HEroBMW
HapexAaHuA, 3a4b/KeHua KbM BaHKkaTa uan Tpetu Auua, Bb3HUKHAAM B
pesynTat oT nonssaHeto Ha KBC Online Bulgaria. B cayyait Ha HegocTaTbyHa
Ha/IMYHOCT MO N/aTeXHaTa CMeTKa Ha KnaueHTa 3a M3NbJHEeHWeTo Ha
nnatexHa onepauus, baHkaTa OTKasBa M3NbAHEHMETO Ha HapexAaHeTo.
OTKa3aHOTO MAAaTeKHO HapexpaHe monyyasa cratyc "M3Tput", ¢ KoeTo ce
cuuTa, ye baHkaTta e yBegomumna KnveHta, ye nNnaTeXKHOTO HapeXaaHe HAMa
Aa 6bae n3nbaAHEHO.

1X.8. B/IOKUPAHE NPABO HA AOCTHN

286. KnnenTbT/OH/IAMH MoTpebutenat uma npaso Ja Hapeay 61OKMpaHe
Ha NpaBoTo 3a AocTbn 6e3 Aa e ANbXKEH A3 MOCOYBA 3@ TOBA KOHKPETHA
npuymnHa.

287. KnnenTbT/OH/TANH MoTpebutenaT e AMbKeH Aa YBeAOMMU He3abaBHO
BbaHKaTa B ciyyai Ha:

287.1.0cHOBaTENHO CbMHEHME, 4Ye naposata 3a A0CTbn u/uau ppyrute
npeaoctaBeHn oT baHKaTa cpefcTBa 3a eNeKTPOHHA MAEHTUOUKaumA U
aBTOpM3aUMA,  PEeCcrneKTMBHO: Ca  CTaHaAM  [OCTOAHME Ha  TpeTu
HEeyNb/IHOMOLWEHN NnUUA, ca 3abpaBeHW, ca TEXHUYECKU YHWULLOMKEHU WU
nospeaeHu;

287.2.Mo cmeTKaTa e yCTaHOBEHAa onepauus, KOATO He e pasnopegeHa oT
MMeTO Ha KnneHTa;

287.3.YcTaHOBEHA HETOYHOCT WM pasmMMHaBaHe B PEKBU3MTMTE (Cyma,
nonyyaten u Ap.) Ha HapezeHa oT KAneHTa TpaH3aKums.

YBegomneHueTo 3a 6/710KMpaHe Ha [OCTbN Ce M3BbPLBA B NUCMEH BUA. B
cnyyaii Ha UM3BbpLIEHO yBegoMAeHMe no TenedoHa, KnnenTst/ OHJIAMH
MoTpebuTenat e AnbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
YBEJOMNIEHVETO [a NOJALEe B MUCMEH BWUA HapexaHe 3a 610KuMpaHe
NpPaBOTO HA AOCTbN A0 CUCTEMATA HA CbOTBETHUA NOTpebuTen.

BaHKaTa e 3agb/mKeHa fa 610KMpa CBOEBPEMEHHO Cropes, Cy4Yasn: NpasBoTo
3a goctbn Ha KnueHta w/wnam OHNAMH MoTpebutens u/unn ppyrute
CpeAcTBa 3a e/1eKTPOHHA UAEHTUGMKALMA U aBTOpU3aLMA cel nosnyvyaBaHe
Ha yBeJOM/IeHME MO HACTOAWMA YNeH, AOPU aKo KaneHTwbT/ OHJ/IAMH
MoTpebuTenaT e gercTBan ymuLNEHO Uau ¢ rpyba HebpexxHOoCT.

288. baHKaTa MMa npaBo Aa 610Kknpa foctbna Ha KnveHTta oo ycnyraTta 3a
KBC Online Bulgaria, B cnyyait vye:

288.1. ToBa Ce Hanara NO MpUYMHA, CBbp3aHa CbC CUIYpHOCTTa Ha
NAATEXHUA UHCTPYMEHT;

288.2. uma noaospeHue 3a HeOTOPM3MPAHO WAN U3MaMIMBO WU3MOJI3BaHe
Ha NAaTEXHUA UHCTPYMEHT;

289. baHKaTa cbobuwaBa Ha KnveHTa 3a 6/0KMpaHeETO Ha p[ocTbna A0
OH/1aViH BaHKMpaHe npeaBapuUTeIHO, KOraTo TOBa € Bb3MOXKHO WM BegHara
cnep 61oKMpaHeTo.

1X.9. NPEKPATABAHE HA MON3BAHETO
290. KnuneHTbT moXKe ga npekpaTtn nonssaHeto Ha KBC Online Bulgaria no
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BCAKO BpeMme Npu yCnoBue, Ye HAMa HeypeaeHU 3ab/KeHna Kbm baHKaTa.
291. bBaHKaTa MoXe Aa npekpatv nonssaHeto Ha KBC Online Bulgaria ot
KnneHTa egHOCTpaHHO, C ABYMeCeYHO npeamnssectne 3a KnneHTtu pusmyeckn
nvua. MNonssaHeto Ha KBC Online Bulgaria moxe ga 6bae npekpaTteHo
eflHOCTpaHHO oT baHKaTa, 6e3 npesn3BecTue, B CefHUTE CayYan:
291.1.HapyweHue OT CTpaHa Ha K/AMEeHTa, CbIacHO HactoAwmute O6WM
ycnosus.

291.2.Mpwu 3aKpMBaHe Ha BCUYKM CMETKMN Ha KaneHTa.

292. baHKaTa MMa npaBo, NO BCAKO Bpeme U No 06eKTUBHU MPUYNHU, KaKTO
1 KNMeHTLT MoKe Aa noucka oT baHkaTa ¢ He3abaBHO AeicTBME Aa NPEKPaTH
poctbna go KBC Online Bulgaria Ha onpegeneH oT Hero OHNAMH
Motpebuten u/unu peakTMBMpaHe Ha MpefocTaBeHO MM OT baHkata
CPeACTBO 33 E€NEeKTPOHHa aBTopu3auMA W UAEHTUOMKALMA, KOETO He
npekpaTABa AOroBOPHUTE OTHOWeEHNA mexkay KnneHTta n baHkaTa.

293. Pasnopepbute Ha pasgen IX ot HacToawmTe O6LWM ycnoBua octaBaT B
CMNa [0 OKOHYATeNIHOTO YpexJaHe Ha B3aWMOOTHOLIEHUATA Mexay
CTpaHUTE 1 3aAb/KeHNATa UM eHa KbM Apyra.

1X.10. AOMb/HUTE/IHU YC/TOBUA

294. Korato baHkaTa paswwupsBa obxsata Ha ycayrute B KBC Online
Bulgaria, ce cuuta, ye KNMEHTBLT ce e cbrnacun € TOBa, ako e 3aABWA ycayrata
B oduC Ha baHKaTa MK Ypes TEXHUYECKU CPEACTBA 38 KOMYHUKALMA, KaKTo U
aKo M3Mo/a3Ba HOBaTa yc/iyra 3a NbpBM MbT. B Te3n cayyam He ce npunara
CPOKbT No T.361 3a uameHeHne Ha HactoAwmTe OY. baHKkaTa MMa npaso
BPEMEHHO WAM 33 MOCTOAHHO pJa pobasa HoBM waM  da  Baokupa
cbluecTByBaWy ycnyru, w3BbpwsaHM B KBC Online Bulgaria 6e3
npeausBsecTue.

295. [okymeHTW, pasneyataHn ot KBC Online Bulgaria wumart camo
MHbOPMATUBEH XapaKTep.

X. OTHOLLUEHUA BbB BPB3KA C YCNYTU, NPEAOCTABAHU OT TPETU
CTPAHMU - AOCTABYULIU HA NNATEXKHU YCNYTU

296. KAMEHTbT MMa BB3MOXHOCT Aa WM3Mo/a3Ba YCAyru, NpefoctaBAHU OT
TPETU CTPaHW AOCTaBYMLM HA NAATEKHM YCAYTU - AOCTAaBYMLM HA MNATEKHMU
ycayrv no npegoctaBaHe Ha MHGopmMauma 3a cmeTKka (AISP) u goctasumum Ha
NNATEXHMW YCNYrM NO MHULMMPaHE Ha nnawaHe (PISP), koraTo naaTexHaTa my
CMeTKa e JOCTbMHA OHNANH.

297. KnueHTbT TpsabBa f[a nosara pasymHU Tpuku npu umsbopa u
M3MN0/3BAHETO Ha YCAYrW, NPefoCTaBAHM OT TpeTa CTpaHa [OCTaBYMK Ha
NAATEXHU YCAyrn.

298. B cnyyait ye KAMEHTBLT M3M0N3Ba YCAYrM MO MHULMMPAHE Ha NialaHe
n/van npegocrassaHe Ha MHGOPMaLMA 33 CMETKa OT TpeTa CTpaHa AOCTaBYMK
Ha NAATEXHW ycnyru, ce cumta, Ye KAMEeHTBT e Aan Cbr/acueTo cu 3a
pas3KkpuBaHe Ha HaHKOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[AOCTaBUYMK Ha NAATEXHU YCAYTu.

299. C npepocTtaBAHe Ha Cbrnacue oT CTpaHa Ha KaneHTa 3a M3nbAHEHUe Ha
naaTexHa onepauusa, nopeauua OT MAATEXHU onepauuMuM UAW AOCTbN A0
MHPOpMaLMA 33 CMETKUTE My Ha TpeTa CTpaHa [OCTaBYMK Ha NIATEXHU
ycnyrv, KAveHTBT faBa M3PUMYHOTO CU Cbriacve Tasu TpeTa cTpaHa Aa
[OCTbNMWU CMeTKUTe My B baHKaTa M Aa MHULMKMPa NaaTeXHU onepauuu uam
Aa [ocTbnu uHbopmauma 3a cMeTKuTe My. B Te3n cnydam BaHkata we
npveme BCAKO NONYYEHO HapeXdaHe 3a U3MbAHEeHWe Ha NaaTeXHa onepauma
WY NpefocTaBAHe Ha MHOOPMaUMA 33 CMETKa, KaTo AaAeHo oT KaneHTa.
300. KnueHTbT npepoctaBa, PecrnekTUBHO OTTErNA CbrlacMeTo cu  Ypes
TpeTaTa CTpaHa fOCTaBYMK HA NNATEXKHU YCAYTU.

301. baHKaTa He e cTpaHa No Jorosopa mexay KnueHTa un TpetaTta cTpaHa
AOCTaBUYMK Ha NAATEXHU YCAYTu.

302. baHKaTa He HOCM OTFOBOPHOCT 33 Bpeau, noHeceHU OT KnueHTa BbB
BPb3Ka C M3N0/3BAaHETO Ha TpeTa CTPaHa AOCTaBUYMK Ha MAATEXHU YCAyru, C
M3KNIOYEHME Ha C/yyauTe, MpPU  KOWUTO TakuBa BpeauM ca nNpAK W
HenocpeacTBeH pesynTaT oT rpyba HebpexkHocT Ha baHKaTa.

303. baHKaTa MOXe Aa OTKaXe U3NbJHEHNETO Ha MN1aTeXXHa onepauua unmn
AOCTbMN A0 NAAaTeKHa CMETKA, B C/yYail Ye U3MbAHEHMETO WU AOCTbIBLT ce
M3BbPLUBAT NOCPEACTBOM TpeTa CTpaHa AOCTaBYMK Ha MIATEKHU YCAYru,
KOATO He ce e uaeHTuduumpana npea baHkata u/wauM He e BnucaHa B
Pernctbpa BogeH oT BHB 3a nuueH3npaHuTe [OCTAaBYMUM U3BBPLUBALLM
nnatexHu ycayru no 3MNYMcC.

304. baHKaTa MOXe Aa OTKaKe [OCTbM Ha TpeTa CTpaHa LOCTaBYMK HaA
NAATEXHU YyCAyrn nopaau ObEeKTMBHM W MOAKPENeHW C [OKasaTescTBa
NPUYUHK, CBBP3AHU C HepaspelleH UAN U3MaMeH AOCTbN A0 CMeTKUTE Ha
KnueHta. B Tesn cayyau, OCBEH aKo He e 3abpaHeHO OT MPWUIOKMMOTO
3aKoHogaTtencTso, baHkata uHoopmupa KnmeHTa, Yye AOCTbNBLT Ha TpeTaTta
CTpaHa A0CTaBYMK Ha NAATEXKHM YCNYrM A0 CMETKATa (MTe) e 0TKasaH, KaKTo U
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAMeHTHT ce cbrnacasa, Ye baHKkaTta moxe
[a W3roTBA OTYETM OO0 PEery/iaTopHW M ApYyrn OpraHu 3a TpeTuTe CTpaHu
[0CTaBUYNLLM Ha NIATEKHU YCNYTU, HA KOUTO € OTKa3aH A0CTbM, KOUTO OTYeTH
MOraT Aa CbAbPXKAT NOBEPUTENHMN AaHHM 33 KaneHTa.

®K 09.99.48./34

305. baHKaTa He  uM3BbpWBa  JOMbBAHUTE/IHW  MPOBEPKU  HA
npepoctaBeHo oT KaueHTa cbrnacMe Ha TpeTa CTpaHa — [OCTaBYMK Ha
NNaTeXHW YCNYTM U He CbXpaHABa CbriacuaTa npepoctaBeHn oT KnvenTa
KbM TPETU CTPaHWU JOCTaBUMLM HA NAATEXHW YCAYTU.

306. baHKaTa He HOCKM OTrOBOPHOCT 33 MPeAOCTaBAHETO OT CTPaHa Ha
KnveHnta Ha Tpetu CTpaHM [OCTaBYUMUM  Ha MNAATEXHM  YyCAYyrM  Ha
nepcoHanu3npaHuTe My CpeacTsa 3a AOCTbM A0 MAATEXKHUTE CMETKU npwu
baHkarTa.

307. baHKaTa npwnara npoueaypa 3a 3a4b/ib04EHO YyCTaHOBABaHE Ha
naeHtTuyHoctTa Ha KnaumeHta B cbotBeTcTBMe € 4n.100 oT 3akoHa 3a
nnaTeXxHUTe YCAyrn U nnaTeHUTe CUCTEMM, KOATO MMa 33 Uen Aa 3aluTu
noBepuTeNIHOCTTa W LENOCTTa Ha nNepcoHaausMpaHuTe CcpeacTsa  3a
CUrYpPHOCT, KOMTO nonssa Knunexta.

308. baHKaTa OTKa3Ba M3Nb/AHEHMETO Ha Npesoa/u npes TpeTa CTpaHa
[OCTaBUYMK Ha MAATEXHWU YCAYTM MO MHULMMPAHe Ha niawade, 3a cyma/u
paBHa uAun Hagsuwasawa 15,000.00 eBpo MAW HeltHaTa PaBHOCTOMHOCT B
fneBa wAM B Jpyra BajsyTa B C/y4auTe, KOraTo CbrlacHO MPUNOKUMOTO
33aKOHOAATENCTBO € HeobxoAMMO NpPeaoCTaBAHETO Ha  AOMbAHUTENHU
[OKYMEHTY C Ornef, 3aKOHOCbObPA3HOTO U3NbAHEHUE HA NPeBOAa, Thbi KaTo
Ha To3M eTan B HauuoHanHWA cTaHgapTa 3a cneuuaneH APl uHTepdelic
,BUCTPA” He ce noaabpKa MeToh 3a npuaaraHe Ha [OKYMEHTW.

XI. TAKCU, KOMUCNOHMU, TUXBEHU MNPOLLEHTU U OBMEHHW KYPCOBE
309. BbB Bpb3Ka C NPeAOCTaBAHETO Ha NaTeXHU ycnyru, baHkaTta cbbupa
TaKCM M KOMUCMOHM CbINacHO AeicTeawaTta Tapuda 3a TakcuTe U
KOMUCUMOHUTE 32 GU3NYECKM INLA U ONPeaena INXBEHU NPOLLEHTU CbINAcHO
Tapuda 3a nuxBeHWTe yCN0BUA MO CMETKU Ha MHAMBUAYANHU KANEHTU U
obmeHHUTE KypcoBe, 06ABEHM B canoHMTe Ha bBaHKaTa U B MHTepHeT
cTpaHuuaTa Ha baHkaTa — www.ubb.bg.

310. MNpomeHute B 0BMeEHHWUTE KypcoBe ce npuaarat Hes3abaBHo U 6e3
npeaBapuTesIHO yBegoMIEHME.

311. KnueHT®T ce cumta MHPOpmMpaH 3a npomeruTe no 1. 320 no-gony c
06ABABaHETO MM B CanoHWUTe Ha baHKaTa M NyBANKYBAHETO UM Ha MHTEpPHeT
cTpaHuuaTta Ha ObeanHeHa bbarapcka baHka AL — www.ubb.bg.

312. TpomeHwuTe B JIXxBEHMTE NPOLLEHTM Ce M3BBLPLUBAT M BAU3AT B CMAA NO
OTHOLWeHWe Ha KnveHTa cbrnacHo pasnopenbute Ha 1.361 1 1.364

313. Korato npomeHuTe B ANXBaTa ca no-bnaronpuaTHKU 3a KnuneHta, Te ce
npunarat 6e3 npeaBapuTeNHO yBEAOMIEHME.

314. TMpwu nnateHU onepauun, KOUTO cCe M3BbPLIBAT BbB BanyTata Ha
ObprKaBa uneHka no cmucbna Ha 3MYMC, n npu Kouto Kakto baHkaTta Ha
nnateua, Taka u baHkaTta Ha nonyyaTena ce Hamupat Ha TepuTopuATa Ha EC,
nonyyaTenaT Mo MAATEXHOTO HapeAaHe 3analla TakeuTe, Ab/XKUMMU Ha
BaHKaTa Ha nonyyatens, a NnaTeLbT 3annalla TakeuTe, AbKUMM Ha BaHkaTa
Ha nnaTeua — Knay3a 3a pasHocku cnogeneru (SHA).

315. Tpu nnaTtexHu onepaumm, KOMTO Ce U3BBPLUBAT BbB BasyTa pas3/nyHa
OT BanyTaTta Ha AbpiKaBa YieHKa no cmucbna Ha 3MNYNC, korato baHkaTa Ha
nnateua, Taka u baHkaTa Ha nosyyaTena ce Hamupat Ha TepuTopuAaTa Ha EC,
nonyyaTenAaT 3annala TakcuTe, Ab/KUMM Ha baHKaTa Ha nonyyatens, a
nnaTeubT 3annala TakcuTe, AbAXKMMU Ha baHKaTa Ha naaTteua — Knaysa 3a
pasHoCKM cnogenenu (SHA).

316. B cnyuai ye BaHkaTta Ha nony4yatens e u3BbH EC, KnneHTbT Moke aa
HapexAa NpeBoAM C KAay3u 3a PasHOCKM M3LANO 33 CMeTKa Ha naarteua
(OUR), u3usano 3a cmeTka Ha nonyvatens (BEN) unm cnogenenn (SHA).

317. B cnyyauTe, Korato npu ocbliectBaBaHe Ha [10, baHkata no
HapexaaHe Ha KnneHTa Tpabsa aa npesanytmpa cymute no MO, baHkaTa e
M3BbPLWM 0bMAHATA NO CbOTBETHWUA Kypc Ha baHKaTa 3a AeHA, B KOWTO ce
ocblyectsasa MO. baHKaTa ny6avKyBa OBMEHHUTE KypcoBe Ha WMHTEPHeT
caiiTa cv 1 ' NPesiocTaBA Ha KIMEHTUTE CU B GAHKOBUTE CU CaZIOHM.

318. B cnyyauTe Korato nopaau onepaumu, SIMXBY, TaKCKM, KOMWUCUOHW,
KYPCOBM PasNMKM M ApyrM onepauuu, HaJUYHOCTTa MO MAaTeXHa CmeTKa
nafiHe noj, MUHUMANHUA HECHUXKaeM OCTaTbK WM M3fe3e B HepaspelleH
0BbpApPadT, KAMEHTLT e AnbiKeH He3abaBHO, HO He No-KbCHO oT 10 AHM oT
JaTaTa Ha uW3NM3aHe B HepaspelweH oBbpapadT wAM  nagjaHe nog
MUHUMANHUA HECHUXXaeM OCTaTbK, Aja 3aXpaHu CMeTKaTa Cu1, Hali-ManKko CbC
Cyma, JOCTaTbyHa Aa MOKpUe HepaspelleHWs 0BbPAPadT U MUHUMANHUA
HecHU)Kaem OCTaTbK. Mpu HeusnbaHeHWe baHKaTa MoXKe fa AeakTusupa
nnatexkHata Kapta (npu u3gaseHa TakaBa Kbm CMeTKata) u/wau Ha 6asa
n3BseyeHne OT CMmeTKaTa Ha KaveHTa paa npuberHe [0 NPUHYAUTENHO
M3NbAHEHWE 3a CbbMpaHe Ha AbAKUMUTE CyMU MO NpeaBUAEHUA 3aKOHOB
pea. B To3n cnyyaii baHkata uma npaso Aa npeanpueme AenCTBMA CblNacHO
[elcTBalOTO  6BArapcko  3aKOHOAATE/ICTBO, BK/IOUMTENHO Aa  3aKpue
cmeTKaTa.

Xil. PEAQ], 3A OCBLUECTBABAHE HA KOMYHUKALUA

319. KomyHuKaumaTa mexay baHkaTa n KnveHTa ce ocbLuecTBaBa B NMCMeEH
BUA, Ha XapTWEH WUAW ApYr AbArOTPaeH HOCWUTEN, WAM 4Ype3 cpeacTBa 3a
AWNCTAHLMOHHA KOMYHUKauUmA — aKc, enl. noLua, Ypes JOCTbN A0 eNEeKTPOHHU
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nssneyeHna B KBC Online Bulgaria wau ypes apyr, gorosopeH ¢ KaveHta
HauuH.

320. B cnyyait ye KnneHtoT n3bepe ga nonsea ycnyrata KBC Online Bulgaria
KaTo HauMH 33 OCbLUEeCTBABAHE Ha KopecnoHAeHuua c baHkaTta, ¢ ToBa
M3PUYHO AaBa CBOETO Cbriacve U oTopusMpa HeoTMeHWmo BaHKaTa, BcAka
MHPOpMaLMA Kacaella M3BMeYeHWATa, Aa My Obae npenocTaBAHa upes
n3bpaHaTa ycayra u cbrnacHo usbpaHata ot KiveHTa yecToTa 3a noayyasaHe
Ha u3BnevYeHnATa/KopecnoHaeHUmATa.

321. HeobxoauMmata uWHPopmauus u3BbH caydaa Ha T.320 we 6bae
OCUrypABaHa Ha Pa3no/ioXeHMe Ha KAMeHTa eemMeceyHo B Ca/lioHWUTe Ha
BaHkaTa. B cayyait 4e KAMEHTLT He NoTbpcu mocoyeHaTa MHbopmaumsa B
pamkuTe Ha 3 /Tpu/ Mmeceua, Ce cumnTa, 4e TA My e NPeaoCcTaBeHa Ha/IeXHO.
322. KnueHT®T gaBa cbrnacve baHKaTta ga M3npaiia TEKCTOBO cbobuieHue
(SMS), e-mail, apyr Bua enekTpoHHO cboblieHne U/MaM NUCMO Ha NOCOYeH
OT Hero mobuneH TenedoH, e-mail agpec, agpec UAn NOWEHCKA KyTus, Uamn
ypes wu3BecTMas B MobunHoto npunoxkeHme KBC Mobile Bulgaria ¢
MHPOpMaLMA 3a NAaTeHa KapTa, 3a M3BbPLIEHUTE C NAaTexHa KapTa
onepauum 1M Ob/BKUMUTE CYMM MO KapTaTa, KakTo M A3 M3npala Ao Hero
pPeKNaMHU U ApyrM CbobOLWEHMA 33 NPOAYKTM, YCAYIM W NPOMOLMM,
npeagnaraHu ot baHkara.

323. 3a npoayKktute, 3a Kouto baHkaTa npeanara ycnyrata ussectABaHe 3a
KPeauTHO ABMXKEeHWe No cmeTka, KaneHTbT fdaBa cbriacve baHkata ga
M3npawa cbobLeHMA Ha NOCOYEHUA OT HEro MobuneH TenedoH 3a KOHTAKT, C
nHbopmauma 3a KpeauTHO OBUXKeHVe no pasnnawarenHa
cMmeTKa/pasnnawaTtenHa CmeTka C u3gageHa febutHa Kaprta/cnectoBHa
CMeTKa, Mpu ycnoBuATa onucauu B T.324 - 329 no-gony. CvobuieHuneto
cbAbpiKa MHbOPMaLMA 3a Cyma Ha npeBoaa/BHOCKATa U akTyaseH 6anaHc no
cmeTKarTa.

324. baHKaTa wWe u3npawa Ha KnueHta cbobuieHus no T.323 3a BXoAsAL,
NleBOB NpeBoJ, BXOAALL BaNyTeH NPeBoj, BHOCKA Ha Kaca 1 ap.

325. bBaHkaTa we u3npawa cbobueHuna (SMS) 3a KpeauTHO ABUNKEHWE MO
CMeTKM B MHTepBana mexay 07:00 n 21:00 4. Bcekn AeH OT ceamuuaTta, B
cayyah ve KnveHTbT e npepoctasun B baHkata mobuneH Homep Ha
perucTpupaH Ha TeputopuaTta Ha P. Bbarapua mobuneH onepatop. B cayyait
ye KnueHTbT uM3nonsea mobunHoTo npunoxeHne KBC Mobile Bulgaria,
cbliecTByBaly, abOHAMEHT 33 M3BeCTUA B MPUIOKEHUETO, KaKTO MU
AKTMBUPAHN CUCTEMHMU U3BECTUA 33 MOBUNHOTO npunoxernne KBC Mobile
Bulgaria, baHKaTa wWe u3npawa cbobWeHUs 3a KpeauTHO ABWXKEHMEe no
CMEeTKM MO BCAKO Bpeme Ha AEeHOHOLIMEeTO, BCeKM AeH OT ceamuuata, C
M3K/OYEHNE HAa BPEMETO, TEXHMYECKM HeobXxoAMMO 3a MPUK/IOYBaHE Ha
paboTHMA AeH.

326. KnueHTHT LWe nonyyaBa cbobuieHMeTo obuyaliHO B CPOK A0 2 (4Ba)
yaca cnef, M3BbPLUBAHE Ha CbOTBETHATA TPaH3aKUMA. Bb3MoXKHO e 3abaBsaHe
no Hesasucewy ot BaHKaTa NpPUUUHMU.

327. baHKaTa He HOCU OTFOBOPHOCT, B C/lydYail Yye MOBUNHUAT onepaTop He
npefage B CPOK WAM BbODLLE HE OCUIYpU MpPefaBaHeTo Ha CbobLlieHue,
KaKTO ¥ B C/lyyauTe KoraTto nopaau obcroaTesncTsa, Hesasucewm ot baHkaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus U aApyrn b6eactsusa wm
dopcmarkopHu 0bcToATeNCTBa), OTAENHM CbOBLWEHUA He 6bAaT M3npaTeHwu,
CbOTBETHO Mo/y4yeHU OT KnumeHrta.

328. baHKaTa He HOCW OTrOBOPHOCT, aKO KNIMEHTBLT He Nosyyu M3npaTeHoTo
CcbobULeHME, NOpagM /MNca Ha [AOrOBOPHM OTHOWEHMA Ha KaveHta ¢
MOBUNHMA OnNepaTop, TEXHUYECKU NPUYMHM, CBBP3aHM C MOBUAHATA ycayra
(Hanp. nunca Ha obxBaT, POYMUHT NOKPUTUE, U3KAKOYeH TenedoH, aunca Ha
MOBUNEH MHTEPHET, CNPEeHN CUCTEMHW U3BECTUA 33 MOBUIIHOTO NpUNOXKEHKe
KBC Mobile Bulgaria, neaktnsupaHe Ha mobunHoTo npunoxkeHne KBC Mobile
Bulgaria u gp.), ako KnneHTbT e npomeHun TenepoHHUs cn Homep, 6e3 pa e
yBegomun 3a ToBa baHKaTa uauM ako KAMEHTbT e CcMeHun MobunHua
onepaTop KaTo € 3amnasui HoOMepa, HO MbPBOHAYANHUAT MOBUNEH onepaTop
He OKa3Ba CbAeicTBMe 3a NPABUIHOTO HACOYBaHe Ha CbobLLeHMeTo.

329. KAueHTbT MMa NpaBo Aa 3asBM OTKa3 OT ycayra Ha TenedoH 07001 17
17 (3a aboHaTh Ha Vivacom ) / 71 71 (3a aboHaTn Ha Al u Yettel) uam upes
nUCMeHo 3aABfieHVe, nopafdeHo B oduc Ha baHKaTa, Kakto M upes
[eaKTUBMpaHe Ha aboHaMeHT 3a M3BecTUA npe3 MobUAHOTO MpUIoKeHne
KBC Mobile Bulgaria.

330. MocoyeHuaT B WckaHeTo-gorosop w/wan apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KaneHTa Wwe ce cymTa 3a aApec 33 KOpPecrnoHAeHUmA, Ha
KOWTO BaHKaTa e uM3npalia BCUMYKWM NpeaBuaeHU B HactoAwmte O6wm
YC/OBUA YBEAOMJIEHUA, CbODOLEHMA W ApYyrM OOKYMeHTW. B cnyyail uye
KnneHTbT e npomeHun agpeca cv 6e3 aa yBegomm CBOeBPEMEHHO MUCMEHO
BaHKaTa 3a TO4HMA CU HOB afpec 3a KOPecnoHAeHUMA, BCUYKU YBEAOMNEHUA
M CbODOLEHUA Ha cTapua 1 ajpec We ce cyMTaT 3a Ba/IMAHO MNONYYEHU C
YAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxkba, nowarta uauv apyr
BPBUMUTEN, YE afpecaTbT He e HamMepeH Ha nocoyeHus agpec. Mpu NnpomaHa
Ha agpeca Ha ynpasneHWe Ha baHKaTa, nocoueH B Te3n O6WM ycnosus,
KnneHT®T ce cunTa 33 yBeAOMEH 33 HOBUA 11 agpec Ha ynpaBaeHue oT AataTa
Ha 06ABABAHETO Ha MPOMAHATA B ENEKTPOHHWUA TbPrOBCKU PErucTbp Kbm
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AreHuma no BNUCBaHMATA, KOWTO e NybnyeH.

331. KnueHTbT ce 3aab/KaBa fAa yBegomsaBa He3abaBHO baHKaTta 3a
HacTbNMAN MPOMEHU B MbPBOHAYANHO MOMbJHEHUTE AaHHM B MckaHeTo-
Aorosop. B npoTvBeH cayyaid, BCUYKWM yBEAOMAEHUA W Ap., U3NpaTeHu oT
baHKaTa Ha agpec, nocoyeH B McKaHeETO-A40roBOp, Ce cYMTaT 3a HaZNeXHOo
BPbYEHM C M3npaLlaHe Ha agpeca.

332. OdUUMANHUAT €3U1K 32 KOPECNOHAEHUMA € BbArapcKUAT.

Xill. 3SALLUTHU MEPKU NPU NPEAOCTABAHE U NOJI3BAHE HA NNIATEXXHU
YCNnyrm

333. KnueHTbT cnepBa Aa Bb3pasu npes baHkaTa cpelly HepaspeleHu u
HeTo4HO u3nbaHeHu MO, B ToBa uncno u MO, MHULMMPaHK Ype3 A0CTaBYULM
Ha nnaTexkHu ycnyru, 6e3 HeocHoBaTenHO 3abaBAHe, HO He MO-KbCHO OT 13
Mmecela OT AaTaTa Ha 3aAb/XKaBaHe Ha cmeTKaTta my. [pu OTKas oT cTpaHa Ha
BaHKaTa unun npu Hey[0BNETBOPEHOCT OT pelleHneTo 1, KnneHTbT moxke Aa
npeteHaMpa BpbliaHe Ha CYMW OT HepaspeleHWTe WAM  HETOYHO
M3nNbaHeHUTe onepauuun npes NMomuputenHata Komucua no T1.348 no-gony,
npeg Apyra NoMUPUTENHA MHCTUTYUMA, Cbh UAN apbuTpaxK B pamkuTe Ha
obLWmTe 3aKOHOBM JABHOCTHU CPOKOBE.

334. B cayyait 4e MO e Hepa3pelweHa, baHkaTa Ha naaTeua Bb3cTaHOBABA
Ha KnneHTa CTOMHOCTTa Ha HepaspelweHaTta MO He3abaBHO M BbB BCEKM
C/ly4ail He NO-KbCHO OT Kpas Ha cnepBalwma paboTeH geH cnep nonyyasaHe
Ha yBegom/eHune 3a HepaspelweHa IO, oceBeH Korato baHKkaTa uma
OCHOBAaTe/IHM CbMHEHMA 33 M3Mama, 3a KoeTo baHkaTa yBegomsABa
CbOTBETHUTE KOMMETEeHTHM OpraHu 3a ToBa. BanbopbT Ha 3aBepABaHe Ha
nnaTexHaTta CMeTKa Ha nsaTtela e He Mo-KbCHO OT JaTtaTa, Ha KOATO CMeTKaTa
e 6una 3a4bKeHa CbC CyMaTa Ha HepaspeLLeHaTa NaaTexHa onepaums.

335. Pasnopegbute Ha T.333 U T.334 He ce npwunaraT U KAneHTbT noHacs
3arybute, CBbP3aHM C BCUYKM HepaspeleHW MNAATeXHW onepauuu,
NPOM3TUYALLM OT W3MON3BAHETO Ha M3rybeH, OTKPaAHAT UM HE3aKOHHO
NPUCBOEH N1aTeXeH MHCTPYMEHT 40 MaKcumaneH pasmep ot 100 nesa.

336. KAueHTLT moHaca BCWMYKKM 3arybu, cBbp3aHu ¢ HepaspelwweHu MO, ako
M e NPUYUHUA Ype3 N3Mama UM C HeU3MbJHEHWETO HA eHO UK NoBeye oT
3a4b/KEHUATA €M MO T.276 NO-rope yMUWAEHO wWAM nopaau rpyba
HebpexHocT. B Te3n cnyyam KaveHTLT noHaca BpeauTe Hes3aBUCMMO OT
pasmepa um.

337. Cnep momeHTa Ha yBegoMaABaHe Mo peaa Ha T.287 no-rope, KAneHTst
He MNOHacA HUKAaKBM WMMYLLECTBEHWM Bpeau, NPOM3TUYALM OT MNNATEXHMU
HapexaaHus, ussbplweHn npes KBC Online Bulgaria, ¢ u3KnoueHne Ha
cnyyvauTe, Korato KNMeHTBT e AelicTBan Ypes usmama.

338. baHKaTta Ha nsaaTteua HOCKM OTrOBOPHOCT Mpes Hero 3a TOYHOTO
n3nbaHeHve Ha [0, KoraTto NNaTeXHOTO HapexpgaHe e nojafeHo oT
nnateua. B cnyyait ye baHKaTta Ha nfateua Aokaxe, 4Ye bBaHKaTta Ha
nosyyatena e nonydmna cymata no MO B cpokoseTe not. 57 - 59, cnep
MOMEHTa Ha noJsiyyaBaHe Ha MNATeXHOTO HapexpjaHe OT nniaTteua, baHkarta
Ha nony4yaTens HOCKM OTFOBOPHOCT 3@ TOYHOTO U3NbaHeHMe Ha 0.

339. Korato baHkata e B ponAtTa cv Ha baHka Ha nnateua M Hocwu
oTroBopHocT no T.338, cBoeBpemMeHHO Bb3CTaHOBABA Ha MaaTelia cymaTa Ha
HeusMb/HEeHaTa UAN HETOYHO M3MbJHEHATa NJaTeXHa onepaums 1, Korato e
NPUIOXUMO, Bb3CTAHOBABA 3aA4bJ/IXKEHaTa NAaTeXHa CMeTKa B CbCTOAHMETO,
B KOeTo TA 61 ce Hamupana npean U3NbAHEHWETO Ha HETOYHO M3NMbJHEHaTa
no.

340. Korato baHkaTa e B ponAaTa cu Ha baHka Ha nmonyvatena m Hocu
oTroBOpHOCT no T.338 He3abaBHO ocurypaBa Ha PasMno/ioKeHue Ha
nonyyatena cymata No niaTexHaTa onepauua M, Korato e NpuaoXKMmo,
3aBepABa NJaTeXXHaTa CMeTKa Ha NoyyaTens CbC CbOTBETHATA Cyma.

341. KoraTo nnaTeXHO HapexgaHe e NofafeHOo OT MW Ypes nosyvatens,
baHKkaTa Ha nonyyaTena HOCKM OTFOBOPHOCT Npes noay4yaTena 3a TOYHOTO
npefaBaHe Ha NNATEXHOTO Hape)paHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCAOBMATA, MOCOYEHM B MNATEXHOTO HapexaaHe 3a
OVPeKTeH AebWUT M B CbOTBETCTBME C NPUIONKUMMUTE KPaWHW CPOKOBE Ha
cuctemute 3a cetbameHT. Korato baHkaTa e B posnAta cu Ha baHka Ha
nosy4yaTena M HOCM OTFOBOPHOCT MO TO3WM uneH He3abaBHO npepasa
CbOTBETHOTO NJIAaTEXHO HapeXKaaHe Ha baHKaTa Ha naaTteua.

342. baHKaTa Ha MO/y4aTeNAa HOCWM OTrOBOPHOCT Mpes, NoayvyaTens ako He
M3Nb/AHWM NNaTe)kHaTa onepauuAa B cpokoseTe no T.61 u ocurypasa Ha
pa3nonoXKeHne Ha NoayyaTens cymaTa no naaTexHaTta onepauma HesabasHO
cnep KaTo e y3Hasa, Ye CMeTKaTa I e buna 3aBepeHa.

343. B cnyyalh Ha HeusMb/HEHA MAM HETOYHO M3nbjHeHa MO, 3a KoATo
baHKaTa Ha nonyyatensa He Hocu oTroBopHocT no T.341 u 1.342, baHKaTa Ha
nnateua HOCKM OTFOBOPHOCT Npef, nnaTeLa U Bb3CTaHOBABA Ha niaTela 6e3
HeocHoBaTeNnHO 3abaBAHe cymaTa Ha Heu3MbJAHEHaTa WM  HETOYHO
M3NbAHEHATa NAaTeXHa onepaumsa, KakTo M CymuTe, Heobxogumu 3a
npuBeX4aHe Ha nnaTeHaTa CMEeTKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npeau W3NbJHEHMETO Ha HETOYHO W3Mb/IHEHATa nnaTeXkHa
onepauus.

344. B cnyyall Ha HeW3NbAHEHA WAW HETOYHO W3MbAHEHA NAaTeXHa
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onepauuma, HapegeHa oT nonyyaTens, baHkaTta Ha noay4YaTena Npu NoMcKBaHe
npegnpMema AencTBMA B PaMKUTE Ha Ab/XKMMATA TpUKa 3a npocnegasaHe
Ha nnaTexHaTa onepauua W yBegomABa nosyyatena 3a pesyntata 6es
3anialaHe Ha Takeu oT nosiyyaTens.

345. B cnyyait Ha usnbaHeHue Ha MO cbe 3abaBa, 6aHKaTa Ha nosyyaTens,
npu NOWCKBaHe OT cTpaHa Ha baHKaTa Ha nnaTteua, AelcTBall OT UMETO Ha
nnateua, 3aBepABa MaTeXHaTa CMeTKa Ha NosyyaTeNa C Basbop He Mo-
KbCHO OT AaTaTa, Ha KOATO cMeTKaTa 6w 6una 3aBepeHa, ako MO e 6una
M3nbaHeHa 6e3 3abaBga.

346. KnuneHTbT MOXKe Aa Bb3pasu CpeLLy 3aAb/KaBaHe Ha CMeTKaTa My 1 aa
noucka baHkaTa fa My Bb3CTaHOBM LiANaTa CYMa, C KOATO CMeTKaTta My e buna
3a4b/KEeHa, B CPOK OT NeTAeceT 1 WecCT AHM OT AaTaTa Ha 3a4b/KaBaHe, ako
MO e HapegeHa OT MAM Ype3 nosyyaTena M Npu cnasBaHe Ha cnegHuTe
ycnosus:

346.1. KbM MOMEHTA Ha AaBaHe Ha paspelleHue 3a u3nbaHeHne Ha MO He e
nocoyeHa HeltHaTa TOYHA CTOMHOCT; U

346.2. cToiiHoCcTTa Ha MO HaABMlaBa O4YakBaHaTa OT naaTeua CTOMHOCT C
ornej, Ha HerosuTe NPeaxoA4HN Pasxoam 3a NoAobHM onepauumn.

346.3. KnneHTbT NpeactaBa Ha baHkaTa AOKa3aTencrsa OTHOCHO HA/MYMETO
Ha ycnosuaTa no 1.346.1. nt.346.2.

347. KnneHTbT HAMA NpaBO Ha Bb3CTaHOBABaHe no T1.346, ako e pan
cbrnacueTo cv u e 6un MHGopmmMpaH 3a NPeACcTOALOTO 3a4b/KaBaHe Ha
CcMeTKaTa NoHe ABajeceT U 0CeM AHU Npeau 3aAbKaBaHe Ha CMeTKaTa.

348. B cpok ao 10 paboTHM AHM OT nonydvyaBaHe Ha McKaHeTo, baHkaTta
Bb3CTaHOBABAa Ha KnveHTa uanata cyma Ha MO wmam  oTKasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKas. AKO He npuema
OCHOBaHMATA 3a OTKasa, NnaTeubT MOXe [a HanpaBu Bb3paXkeHue npes
MomupuTenHata KOMWUCMA 3a MNAATEXHWU CNOPOBE WAW  KOMMNETEHTHUA
6bArapckm cba.

349. B cnyyamte Ha T.346.2. KnuMeHTbT He MOXe fga ce Mo30BaBa Ha
NPUYMHK, CBBP3aHU C M3BbPLIEHa OBbMAHA Ha BanyTa, ako e MpPUNOXKeH
obmeHeH Kypc, yroBopeH c baHkara.

XIV. CPOK HA IOFOBOPA 3A CMETKA. NPEKPATABAHE

350. [oBopwu, Kacaewm OTKpMBaHE W BOAEHE Ha MNATEXHU CMETKWU, U
OpYrv [OroBOPM, Kacaewm npeaocTaBeHUTe NAaTeXHN yCayru, ce ckaoysaT
3a HeonpeaeneH Cpok.

351. [oBopu, Kacaewm OTKpMBaHE W BOAEHE HA NAATEXHW CMETKU, U
OpYyrv  [OrOBOPM, Kacaewy npeaoCcTaBeHUTe NAATeXHW yCayru, ce
NPeKpaTABaT U CMETKUTE, OTKPUTU Bb3 OCHOBA Ha To3M [loroBop ce 3aKpuBaT:
351.1. no B3aMMHO NUCMEHO CbrNacue Ha CTpaHuTe

351.2. epHocTpaHHO oT KnneHTa ¢ eAHOMECEYHO NUCMEHO npeansBecTume,
B cnyyal Ye KAMEHTbT HAMa 3a4b/KeHMs KbM BaHKaTa KbM MOMEHTa Ha
M3TUYaHe Ha CPOKa Ha Npean3BecTMeTo.

351.3. epHocTpaHHO oT baHKaTa ¢ ABymece4yHO NMCMEHO Npeau3BecTyme.
351.4. epHocTpaHHO OT baHkaTa 6e3 npeaussBecTMe — B C/AyyauTe Mo
1.370.1.,71.373.2 1 T1.373.3;

351.5. epHocTpaHHO oT baHKaTa 6e3 npegusBecTMe — 3a O0rOBOPM,
Kacaelln OTKPUBAHE M BOAEHE Ha MNJaTeXHa CMeTKa W npeaocTaBAHe Ha
NAATEXHM YCAYrK, KOraTo A0roBOpbT Ce CKAoYBA HEMPUCHCTBEHO M BaHKaTta
HEe MOXe [a W3NMb/JHM M3UCKBAHMATA 32 KOMMJEKCHa NPOBEpKa,
BK/NIOYUTENIHO UAEHTUOUKALMA W NpoBepKa Ha WAeHTUPMKauuATa Ha
KNIMEeHTa — Ha OCHOBaHMe 4n.17 oT 3aK0oHa 32 MepKUTe cpeLly U3NUpPaHeTo Ha
napu.

352. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annalia HauncnasaHuTe
nepvoamyHo no [loroBopa TaKCu 3a MAATEXHWU YCAYrM NPONOPLUOHANHO Ha
U3TEKNNA NepUoL Ha AelcTBUe Ha [Jorosopa. AKO TaKMBA TaKCW ca NAaTeHU
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npeKpaTaBaHeTo.

353. Mpu npekpaTaBaHe Ha [JorosBopa KAMEHTHbT He 3annalwa Takcn uamn
HEeYCTOWMKM 3a NPeKpaTABAHETO aKo ca U3TEeKAN 6 mecelia OT CK/HOYBAHETO Ha
[orosopa.

354, T.350 — 352 1 pasnopenbute Ha pasgen XV no-aony He ce npunarart
npu NpekpataBaHe Ha MCKaHETO-40roBOp 3a OTKpMBaHe W 0bCAy)KBaHe Ha
6aHKOBa CMeTKa WM npepocTaBaHe Ha GaHKOBWM ycayru U Apyru AOroBopw,
Kacaeln npeaocTaBeHUTe MIATEXHW YCAYyrn, MOpaau HeusnbiHeHuEe Ha
3a4b/KeHMe Ha efHa OT CTpaHuTe.

XV.NPEXBBbPNIAHE HA NNTIATEXXHA CMETKA

355. baHKaTa npepocTaBa ycnyra no npexsbpisHe Ha NaaTexHa cmeTKa. B
KayecTBOTO cv Ha Mpuemall, AOCTaBUYMK Ha NAATEKHMU YCAYrK, MO CMUCHAA Ha
3aKoHa 3a NAaTeXHWUTE ycayrm v nnatexkHute cuctemm (3MYMNC), baHkata
3anoysa npoueayparta no Npexsbp/siHe HAa NIaTeXHa CMETKa, No UCKaHe Ha
KnueHTa unu cbaeicTsa 3a NpexsbpAsHETO KaTo MpexsbpasaLy, 4OCTaBYMK HA
NAATEXHU YCAYrX cnel KaTo e nosyyuna nMcMmeHo paspelueHune ot KanenTa
no obpaseu,. B cayyaih Ye Mma aBama WMAKM NoBeve TUTYNAPU HA CMETKaTa,
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1cKaHe/ paspeLLeHue ce Nnosiy4aBa OT BCEKU eAuH OT TAX.

356. KAneHTbT MmoXe Aa NpexBbp/iv OT U KbM CMeTKa OTKpUTa npu baHkaTta
M3NbJIHEHWETO MO CbLLECTBYBALLM HapexAaHWA 3a NepuoauyHM Npesoam,
Cbrnacua 3a AWMPEKTHU AebuTh, HapexaaHusa 33 KpeguTHU npesoau M
BXOAALLM KpeAUTHM NPeBOAM, KaKTO U a NPEeXBbPAN NONOXKUTENHOTO Cango,
aKO MMa TaKoBa OT eAHaTa CMeTKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha
npeauWwHaTa NaaTexHa cmeTKa. .

357. Ycnyrata no npexsbpiAHe ce NpeAocTaBA Camo, KOraTo niaTexHuTe
CMETKM Ca BOAEHM B €[lHa U Cblla BanyTa..

358. C paspeleHneto/ nckaHeTto no T.355 KAMeHTbT gasa cbraacue:

358.1. 3a M3nbAHeHWe OT cTpaHa Ha MNpexBbpAALMA AOCTABYMK HA NAATEKHU
YCNYTY Ha BCAKO efHO AelCTBMe B NpoLeca No NpexBbpsiaHe Ha naaTexHa
cMmeTKa:

358.1.1.B cpok ABa paboTHW AHW c/iel nosyyaBaHe Ha paspelleHneTo
MpremalmAaT OOCTaBYMK Ha MAATEXHWU YCAyrM usucksa ot pexsbpaawma
[AOCTaBYMK Ha NAATEXHU YCAyrn:

358.1.1.1. [la npegocTaBu B CPOK OT NeT paboTHU AHU:

- CnucbK Ha CbliecTByBaliMTe NEpUMOAMYHM MpPEeBOAM W HajuyHata
MHbopMaLmA 3a CbrnacmATa 3a AUPEKTHU AebuTy;

- UHpopmaums 3a BxogawmTe NEPUOANYHN KPeAUTHU NPEBOAM U CbrnacuaTa
33 AMPEKTHU AebUTU, KOUTO Ce CbXPaHABAT OT NOAyYaTeNs, U3BbPLIEHU NO
nnaTexHaTta CMeTKa 3a npeaxoaHuTe 13 meceua;

358.1.1.2. [la npeycTaHoOBM:

- MpuemaHeTo Ha AMPEKTHU AebUTU U BXOAAWM KPEAUTHU Npesoau OT
AaTaTa NocoyeHa B paspeLleHneTo;

- [a cnpe u3NbAHEHWETO Ha HapeXAaHWATa 3a NepuoauYHW Npesogu OT
AaTaTa, NocoYeHa B paspeLleHmneTo;

358.1.1.3. [Ja npexBbp/M MNONOKWUTENHOTO Cango, ako MMa TakoBa Mo
nnaTexHata CMeTKa, OTKpWUTa MAM BoAeHa OT lpuemalmAT [OoCTaBYMK Ha
NAATEXHWU yCayru;

358.1.1.4. B cnyyait ye HAMA HenmoraceHu 3aAb/KeHWs Kbm baHKaTa, Aa
3aKpue nnaTeXkHaTa CMeTKa Ha nocoyeHaTa Jata ;

358.2. 3a M3NbAHEeHWe OT cTpaHa Ha lpuvemalma AOCTaBYMK HA MAATEXKHMU
YCNYTM Ha BCAKO €HO AEeWCTBME B NPOLLECa NO NPEXBbPAAHE Ha MAaTeXHa
CMeTKa;

358.2.1.B cpok oT neT paboTHM AHM cneg Moay4aBaHe Ha MoMcKaHata no
4n.358.1.1. uHpopmaumsa, MNpuemalMAT [OCTAaBUMK M3MbBAHABA CRegHUTe
nencTenn:

358.2.1.1. CbctaBA NoucKkaHuTe oT KnueHTa HapexpgaHua 3a nepuoanyeH
NpeBoA 1 ' U3Nb/IHABA OT AaTaTa, NOCoYeHa B paspeLleHneTo;

358.2.1.2. U3BbpLBa HeobxoAnmaTa NoAroToBKa 3a NpMeMaHe Ha AUPEKTHU
£ebuTn 1 i Nnpuema oT AaTaTa, NOCOYeHa B paspeLleHneTo;

358.2.1.3. B cnyyait ye KAMEHTBT He e u3bpan /AMYHO 3 NpesocTaBu
AaHHWTE Ha NaaTeXHaTa CM CMeTKa Ha MOCOYeHUTe B pa3peLleHneTo NaaTum,
MprvemalmAaT [OOCTaBYMK Ha NAATEXHW YCAYrM  MNPU  HaauymMe  Ha
Heobxogumata WHOOpPMaLMA yBeaOMsABa MNOCOYEHUTE B PaspeLleHUeTo
NNaTuM, KOUTO M3BLPLIBAT BXOAALUM MEPUOAMYHWU KpeaWUTHU Npesoaun 3a
AAHHWTE Ha NnaTeXXHaTa CMeTKa, M MM M3Mpalla Konue oT NpefocTaBeHoTo
paspelueHue;

358.2.1.4. B cnyvait ye KAMEHTBT He e u3bpan /AMYHO 3 NpPesoCcTaBu
AAHHWTE Ha nnaTe)HaTa CM CMeTKa Ha MNOoCoYeHUTe B paspelleHneTo
nonyyatenn Ha cpeacTsa, MpMemalmaT 4OCTaBUMK Ha NAATEXKHMW YCAYrU Npu
HannumMe Ha Heobxoaumata wHbOpMaumMa YyBeAOMABA MOCOYEHUTE B
paspeLleHMeTO NOAYYaTeNN Ha CPeACTBA NO ANPEKTHU AeBUTM 3a faHHWUTe Ha
nnaTexHaTta CMeTKa, 1 UM U3npalya Konue oT NpefocTaBeHOTO paspelleHne;
358.3. KnMeHTbT MOXe f[a MocovM KOM KOHKPETHU BXOAALUM KpeguTHU
npeBoAW, HapeXAaHWA 3a NepUOANYHM NPEBOAU W CbINacUA 33 AUPEKTHU
[ebutn Tpabea aa ce NPexBbPAAT;

359. B cnyyait Ha noHeceHW oT KnneHTa puHaHCOBM 3arybu, NpousTUYaLLM
NPAKO OT HecnasBaHe Ha 3a4b/IKEeHMATa Ha Apyra 6aHKa, B Ka4ecTBOTO i1 Ha
Mpuemaly, nan MpexsbpaLy AOCTaBYMK HA NAATEXHU YCAYTH, , NPeTeHumuTe
3a BpeAu Ce OTNPABAT AUPEKTHO KbM Jpyrata 6aHKa, KaTo Bb3CTaHOBABAHETO
1M ce abnxu Ha KaveHTa HesabasHo.

360. B cnyyali Ha crnopoBe, Bb3HMKHaAW MO NOBOA Yycayrata no
npexsbpasHe Ha nnaTe)xHa cmeTka baHKaTta ce npowusHacA M ysBeaomABa
nMcMmeHo KaveHTa 3a peleHneTo cu No BCAKO NOCTbNNAO Bb3paxeHune B 15-
AHeBEH CPOK OT nogasaHeTo My. Ako baHkaTa He ce npousHece B
ropenocoveHnsa CPOK, KaKTO W KoraTo pelleHMeTo He Y[0BAeTBOPABa
KnueHta, crnopbT Moxe [Ja 6bae OTHeceH 3a pasriexjaHe ot
MomupuTenHata KOMUCKA 3a NAaTEXKHU cnopose Kbm Komucua 3a 3awmTa Ha
noTpebuTenuTe, KaTo OpPraH 3a aNTePHaTUBHO pa3peLuaBaHe Ha cropose.

XVI. USMEHEHUE HA OBLLUTE YCNOBUA

361. baHKaTa MoOXe MO BCAKO BpemMe [Ja M3MeHA WAM [0Mb/iBa
HacToawwuTe O6LWM ycnoBua, MCKaHeTO-[,0r0BOP M APYrv [OrOBOPM, Kacaelum
NPefoCTaBEHUTE MAATEXKHMW YCAYIW, KAaTO YBEAOMMU KnneHTa Hall-manko Asa
meceua npegu fatata Ha B/AM3aHe B CWAa Ha Taka W3MEHEHUTe Wau
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[OMBAHEHUN YCNOBUA. YBEAOMIEHMETO MOXKE Aa 6bae U3npaTeHo no nowiata,
4ypes M3BNEYEHNETO OT CMeTKaTa WM Ype3 WHTepHeT cailTa Ha baHkaTa, no
npeueHka Ha baHkaTa.

362. KNneHTHT LWe ce cmATa 3a 06BbP3aH OT NPOMeHUTe Ha Te3n 06w
ycnosua, MickaHeTo-40rosop v ApYyrn JOroBOpwW, Kacaewm npefoctaBeHuTe
nnaTeXHW ycayru, ocBeH ako yBegomu baHkaTa, B nnucmeHa ¢opma, ye He
npvema Tesu NPoMeHu, Npeaun AataTa, Ha KOATO NPOMeHUTe BAK3aT B cuna. B
TO3W caydait KNMeHTsT uma npaBo Aa npekpatv MckaHeTo-Aorosop npeau
AaTaTa Ha B/IM3aHe B CUN1a Ha Npej/iaraHnTe USMeHeHUA.

363. B cnyyait Ye KNMEHTHT He 3as8BM B MUCMEH BUA, Ye He Npuema Tesu
NPOMEHMW, CbLLMTE Ce CYMTAT 3a B/IE3/IN B CM/IA CMPAMO Hero. KAMeHTbT uma
npaBo Ada npekpaTu [loroBopa npeau [AartaTta, Ha KOATO € NpejasioXeHo
npomeHuTe Aa BAA3aT B cuna, 6e3 fa HOCU OTFOBOPHOCT 3a Pa3HOCKU U
obesueTeHus.

364. KoraTto baHKaTa paswupsasa obxBaTa Ha yciyrute, KOUTo moraT aa
ce n3nonseat ot KaneHta ce cumta, ye KnmeHTwbT e gan cbrnacve 3a TOBa,
KOraTo ako e Heobxogumo 3aaBu ycnyrata B oduc Ha baHkaTa uam upes
TEXHUYECKN CpeacTBa 3a KOMYHMKALMA, KAaKTO M KaTo M3Mnonssa HosaTta
ycayra 3a MbpBuM MbT, KaTo B T@3M C/ly4aun He ce npunara CPokbT no 1.361.

XVII. APYTU YCNOBUA

365. 3a HeypegeHuTe B HactoAwmte O6WM ycnoBus U McKaHeTto-
[OroBOpP BBNPOCK Ce Mpunarat npasuiaTa Ha MEXAYHapOAHUTE KapTOBM
opraHusauuu, pasnopefnbute Ha 3aKOHa 3a NIATEXHWUTE YCAYTU U
nnatexHute cuctemun, Hapepba Ne3 Ha BHB 3a ycnosuATa v pepa 3a
OTKPMBAHE Ha NaTeXHU CMETKM, 3a U3MbAHEHWE Ha NIATEeXHU onepauum n
332 U3MN0/3BaHE HA MNJATEXHU MWHCTPYMEHTW, 3aKOH 3a KpeauTHUTe
MHCTUTYUMW W BCUYKM APYrM OTHOCMMM pasnopefbu Ha AeincTBalioTo
6b/IrapcKo 3aKOHOAATENCTBO.

366. Bcnykn cnopoBe BbB Bpb3Ka C Tb/KyBaHE U U3MbJAHEHWE Ha
[Jorosop v HacToAwmTe O6LWM yCNOBKA, Ce pellaBaT CbC CbBMECTHU YCUAUA
OT ABeTe CTpaHW, a NpW He MOCTUraHe Ha Cbrnacue, CNOPBT Ce OTHAcA A0
NomupuTenHata KOMMCUMA 33 NIATEXHM CNOPOBE WAN  CbOTBETHUA
KOMMETEHTEH CbA,.

367. Hactoawute 0O6wM ycnosua BAM3aT B CuNa OT pJaTata Ha
noanuceaHe Ha [loroBopa OT ABeTe CTPaHW.
368. BbB Bpb3Ka C M3MCKBAHMATA 3@ 3alMTa HA IMYHUTE OAHHK, NpU

BCTbMNBaHe B [Ae/0BM OTHOWeHWA baHkaTa npefocTaBa Ha  KAMEHTa
dopmynsap-mHpopmaums 3a o6paboTBaHe U 3aLmMTa Ha INYHU SAHHM.

369. KnneHTbT fasa cBoeTo 6e3yC/IOBHO M HEOTMEHMMO Cbrnacue u
oBnactaBa baHkata caykebHo da 610KMpa cpeactBata Mo CMeTKata Ha
Knuenta, 6e3 npeaBaputesiHO Aa ro yBeAOMABA 33 TOBa M/UAM Aa U3UCKBA
HEroBOTO CbrN1acue, B CIEAHUTE CyYan:

- Korato e Hanvue uHOpMauMs, CbMHeHWe W/vau MNOAO3PEHUE, Ye e
OCbLLECTBEH HENpPaBOMEpeH A0CTbM A0 CMeTKaTa OT Pas3MyHO OT KiveHTa
NMLE MW € HauLe ONWUT 3a OCbLUEeCTBABAHE Ha TakbB AoCTbM;- Korato e
Hasuue wuHboOpMaumsa, CbMHEHME W/MAM NoJO3peHMe, 4Ye CpeacrTsaTa,
npeamet Ha 6/10KMpaHe, ca NOCTbNWAM MO CMETKaTa B pe3ynTaT Ha rpeLuKa,
3noynotpeba C npasa, M3Mama, KOMMIOTbPHO MpecTbhjieHne wu/van B
pesynTaT Ha ApYro HENPaBOMEPHO AeWcTBue Uau 6e3 Aa e Haiuue NpaBHO
OCHOBaHMUe;

- Korato e Hanuue CbMHEHWe W/Wan NoJo3peHVe 3a U3NUpaHe Ha napw,
bUHaHCKMpaHe Ha Tepopu3bM WK 3a Ha/lMYME Ha CPeacTBa C NPECTbheH
npousxos /cbobpasHO OTHOCMMMUTE pasnopeaduv  Ha  MPUAOKUMOTO
3aKoHOoZaTencTeo/.

- Korato e Hanuue nHpopmauus, Ye cpeacTsaTa no cMeTkata Ha KaveHTa ca
CBbP3aHM C GU3NYECKU UK HOPUAMYECKM ML, OpraHM3aumum, obpasysaHus
WU ObPSKABU/HOPUCANKLMM, CIPAMO KOMTO MMA HAMIOKEHM CaHKUMU AN Ha
KOWTO He € paspeLleHo Aa ce NPefocTaBAT GUHAHCOBM yCayrn No cunata Ha
pesontoummn Ha CbBeTta 3a curypHocT Ha OOH uAM aKToBe M pelleHus Ha
opraHM Ha EBponeickusa Cbio3, NpueTM BbB Bpb3Ka € 6opbata cpelty
bUHAHCKMpPaHeTo Ha TEPOPU3BM U NPEefOTBPATABAHE PasnpOCTPaHEHWUETO Ha
OPBKMA 33 MACOBO YHULLOXKEHWE UM BbB BPb3KA C U3MbAHEHWUETO HA ApYyrK
Lenn Ha MexayHapogHaTta OBLHOCT, UM  CNPAMO KOMTO MMa Ha/loMKeHU
caHkuun ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

CpepcTBaTa ocTaBaT 610KMpaHK A0 OTNagaHe Ha NpUYMHaTa 3a 610KMpaHeTo
u/unu [0 NonyyaBaHe Ha CbOTBETHM YKa3aHUsl OT KOMMETEHTEH OpraH B Tasu
BpPb3Ka.

370. BaHKaTa M KnueHTbT (BCcAKA CTpaHa cama 3a cebe cu) ce
3afb/IKaBaT Aa OCbLLECTBABAT CBOUTE [E€/10BU OTHOLLEHUA MO HAYUH, KOWUTO
[a He OONycKa HapyllaBaHe Ha NPUAOXKMMOTO 3aKOHOAATE/CTBO M Aa He e
06EeKT Ha OrPaHUYUTENHM UK CAHKLMOHHU MEPKM UK 3abpaHu, KoMTo Buxa
MOT/IM fja Ce OTPA3AT BbPXY [,e/10BUTE OTHOLLEHUA MEXAY CTPAHWUTE, ypeseHu
CbrnacHo HacToAWwmTe O6LWM ycioBuA.

370.1. be3 orpaHM4yaBaHe Ha CMUCbAA HA aHraXMmeHTUTe Ha CTpaHuTe no

®K 09.99.48./34

7.370 no-rope, BKAtOYBaHETO Ha KnneHTa B CMMUCHK OT MLQ, CNPAMO KOUTO
MMa HaNOMXeHW CaHKLMMN MW Ha KOUTO He e paspelleHo Aa ce npeoctaBaT
dunHaHCoBM ycnyrn no cunata Ha pesonounm Ha CbBeTa 3a CUTYPHOCT Ha
OOH unun aKTOBE U pelleHna Ha opraHn Ha EBponeickua cblos, NPUEeTU BbB
Bpb3Ka ¢ 6bopbaTa cpelly GUMHAHCMPAHETO HA TEPOPU3BM M NPefoTBpaTABaHe
pasnpocTpaHeHMEeTO Ha OPBXMA 33 MacoOBO YHULLOXEHWE UM BbB BPb3Ka C
M3MbAHEHWETO Ha APYIU LeNN Ha MeXayHapogHaTa obLHOCT, A cnpamo
KOUTO MMa HanoxeHu caHkuum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC), we ce cuuTa 3a Heu3Mb/HEHWE Ha
3aabnxKeHneto Ha KnmeHTta no 1.370.

371. KAMeHTbT/HEros  Mb/JIHOMOWHMK €  3adb/DKeH jJa  ce
naeHTMdMUMpa npep baHkaTa ¢ BaAMAeH NMYeH OOKYMeEHT. 3a cnassaHe
pasnopeabute OTHOCHO MepKUTE cpelly W3NMPaHeTo Ha Mnapu #u
duHaHcMpaHe Ha Tepopusma, onpeaeneHn OT  HAUMOHANHOTO WU
€BPOMNENCKOTO 3aKOHOAATeNCTBO KAMEHTHLT e 3afab/keH Aa uHpopmupa
BaHKaTa Npu cMAHa Ha CBOA INYEH AOKYMEHT, Bb3 OCHOBA Ha KOWTO e 6un
naeHTUOULMPaH, U A3 NPeacTaBu opurMHana, 3a ga 6bae cCHeTo Konue oT
Hero, He Mo-KbCHO OT 6 mecela OT NOAy4YaBaHe Ha HOBOM3JAAEHUA INYeH
[AOKYMEHT, pecr. Aa OCUrypu TOBa 1 MO OTHOLLEHME Ha BCAKO YMb/IHOMOLLEHO
OT Hero /Auue ¢ AeWCTBAWo NbAHOMOLWHO 33  OnepupaHe Mo
cmeTKuTe/aBoapuTe My npu baHkara.

372. KNMEeHTbT/HEroB Mb/IHOMOLLHMK € 3a4b/IXKeH 4a NpeacTass u/uam
[la aKTyanm3mpa npu BCTbNBaHE B 4e/10BU OTHOLIEHUA U/UAK NpU NOUCKBaHe
oT baHKaTa AOKYMEHTH, AaHHU U MHPOPMALMA, CBbP3aHWN CbC CrMa3BaHe Ha
pasnopeabute Ha OTHOCHO MEPKWUTE cpelly W3MUMPaHeTO Ha napu wu
duHaHcMpaHe Ha Tepopusma, onpefeneHn OT  HAUMOHANHOTO U
€BPOMNENCKOTO 3aKOHOAATENCTBO, KaKTO W 33 M3MbAHEHWE Ha Apyru
HOPMAaTUBHO OMpeAeseHN aHTaXXMMeHTU, B T.4., HO He CaMO: HaAJ/IeXHO
NONb/HEH BBMPOCHUK C UHbOPMALMA OTHOCHO KameHTa (KYC BbMPOCHUK),
nMCMeHa AeKnapauma C Len ycTaHoBABaHe Aanun ULETO nonajga B HAKOA OT
KaTeropuute no 4n. 36 OT 3aKOHa 3a MepKuUTe cpelly M3NMpaHe Ha napwu
(BMAHA MonWTMYecKa NMYHOCT MAWM /MLE, CBBP3AHO C TaKaBa), BbMNPOCHUK
OTHOCHO  MMYLLECTBEHOTO CbCTOAHME, [Jeknapauusa 3a Luenute  Ha
aBTOMATUYHWA 0BMEH Ha dnHaHcoBa MHGOPMALMA 1 Ap.

373. Mpu HeusnbnHeHMe HaA 33agbmkeHneTo Ha Knuewta no T1.371
n/van no 1.372, baHKaTta Mma npaso:

373.1. pa npeanpveme AeNCTBMA, C KOUTO Aa OrPaHWYM Bb3MOMKHOCTTA 3a
nonsgaHe Ha 6aHKOBM NPOAYKTM W ycayrm OT cTpaHa Ha Knventa Ao
M3NbAHEHUE HA 334b/IKEHUATA MY, B T.4. Upe3 BNOKMpPaHE Ha CMETKUTE MY,
OTKPUTU NpU Hes, A0 WU3NbAHEHWEe Ha 3afb/mkeHueTo Ha KnueHTta,
pecnektusHo, no 1.371 nau no 1.372. B 103K cnyyait baHkaTta nHbopmupa
KnueHta 3a npeanpvemaHe Ha orpaHU4MTeNHUTE AENCTBMA Ypes NOAXOAALLO
CPeACTBO 32 KOMYHUKaLNA;

373.2. pa npeKkpatv 6e3 npeaussecTUe cKaodeHU ¢ KnveHTa aporosopw,
Kacaeluy OTKpUBaHE W BOAEHE Ha NIATEXHWU CMETKW, U/UAK ApYry A0TOBOPH,
Kacaelly npefocTaBAHN NAATEXHN YCAYTu;

373. 3. ga npekpaTv AeN0BM B3aMMOOTHoLWeHMUA ¢ KnneHTa.

374. B cnyyalhi Ha OTKpMBaHe Ha CMeTKa npeau MPUKAOYMAA
MAEHTUOUKALUMA W NpoBepKa Ha wuaeHTUPMKaumAata Ha KaneHta B
CbOTBETCTBME CbC 3aKOHa 3a MepKUTe cpelly U3NupaHeTo Ha napu, baHkaTa
He AOMyCcKa M3BbPLUBAHETO Ha KaKBUTO M Aa e onepauun UAn CAeNKu oT
KnveHTa MYHO MAKM OT HEroBO MMe A0 MPUK/OYBAHETO Ha MpoBepKaTa Ha
naeHTUdUKaumaTa.

AaTac.....ie,

NoannUc Ha KNMEHT: ..o
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