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OBLLY YC/TOBUA 3A MPEAOCTABAHE HA NNATEXHW YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA IOPUANYECKM
JIMLA

1.OB6LLN PA3MNOPEABU

1. ObwuTe ycnoBus 3a npeaocTaBaHe Ha naatexHu ycayrn n KBC Online Bulgaria Ha topuaundecku anua (O6wm ycnosma) umart 3a
uen fa uHoopmupat topuandeckmute nnua (K/IMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MATEXHW CMETKU, U3AaBaHeTo Ha
nebuTtHu KapTtn, nonssaHeto Ha KBC Online Bulgaria u npegoctaBaHute ot ObegnHeHa 6barapcka 6aHka AL (BAHKA) nnatexkHu
ycnyru, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHoweHuATa mexay baHkata n KnumeHTa OTHOCHO MAATEXHWUTE YCAYTU U NAATEXHUTE MHCTPYMEHTU — AebutHu KapTtm un KBC
Online Bulgaria, ca onncaHu B HactoswwmMTe O6LWM YCNOBUA, KOMTO BKAOYBAT O6LWM pasaenn, NPUAOKUMU 33 BCUYKU NNATEXKHU
YC/IYTU U UHCTPYMEHTMU, U CNeLnanHu pasaenn, B KOMTO ce onnceat cneunduknte Ha aebutHa Kapta u KBC Online Bulgaria.

3. Te3un O6wwmM ycnoBus He 3amecTBaT gorosopeHute mexay KIMEHTA n BAHKATA aHraxknumeHTr B [loroBop - MCKaHe 3a OTKpUBaHe
N obcnyKBaHe Ha BaHKOBa CMETKa M NpefocTaBaHe HAa BaHKOBW YCAYrM Ha IOPUAMYECKM NMLA, HEPA3AeHa YacT OT HacToAlmTe
O6wwm ycnosus.

Mpn HecboTBETCTBUE MeXay HacToAlwmMTe O6LLM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-ucKaHe, ce npuaarat
pa3snopeabute Ha KOHKPETHOTO [loroBOp-MUCKaHe.

4. TMpw oTKpMBaAHe Ha naaTexHa cmeTka K/IMEHTBT nonyyasa HactoAwmTe O6wm ycnosua, O6wm ycnosus 3a genosaTta AeMHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/Iyr, KOMTO LLLe NoAa3a - [loroBop - MCKaHe 3a OTKpMBaHe U 0b6cy»KBaHe Ha 6aHKOBa
CMETKa W NpefocTaBsaHe Ha 6GaHKOBM YCNyrn HA lOpUANYEcKM anua (BkA. CNecumeH ¢ oTopusnpaHuTe noanucu), [Lorosop-mckaHe 3a
n3gaBaHe Ha AebuTHa KapTa 3a KOJ1 (3a KIMEHTH, KOMTO ca 3aABUAM NON3BaHE Ha AebuTHa KapTa 3a t0/1), Obwum ycnoBmA 3a Nnon3saHe
Ha MynTuKew (3a KAMEeHTU, KOUTO ca 3asBUAN ycayraTa MyaTuKell) B opucHTe UK Ce 3amno3HaBa CbC CbLLMUTE Ha UHTEPHET caiiTa Ha
BbaHKkaTa. KaveHTbT TpsabBa Aa ce Cbraacu € TAXHOTO CbAbPXKaHWe, B C/yyaid ye pewu A3 NOA3Ba MAATEXHM YCAyru/naaTeskHu
WMHCTPYMEHTM, NpeaocTaBAHM oT baHKaTa.

5. PegbT M HAaUMHBT 32 OTKPMBAHE, BOAEHE W 3aKPMBAHE HA CMETKM Ha BI0KETHM NpegnpuaTUs, BKAKOYMTETHO U OrPaHUYEHUsTa
W yCNOBUATA Aa UMaT NAaTeXHM CMETKM, ce onpeaenaT C yKa3aHna Ha MuHuctbpa Ha duHaHcuTe n Ynpasutens Ha bHB.

6. MnatexkHuTe cmeTKM Ha K/TMEHTA ca 3awuTeHmn ypes yyactmeto Ha BAHKATA Bbe ®oHAa 3a rapaHTMpaHe Ha Bnorosete B 6aHKUTe
[0 pasMep v Npu yCNoBMA, CbrNacHo pasnopenabuTte Ha 3aKoHa 3a rapaHTUpaHe Ha BAOroseTe Npu 6aHKKTe, onucaHu B rnasa Xl 8
HACTOALLMA AOKYMEHT.

ILANATEXHU YCNYTU

7. NMnaTexxHute ycnyrun, npepoctasaHm ot BAHKATA Ha K/TMEHTA BbB Bpb3Ka C U3NbAHEHME Ha NAATEXKHM onepauunm ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO MJIATEKHA CMETKA, KaKTO M CBbP3aHWUTE C TOBA onepauuu no obCay)KBaHe Ha naaTeXHa
CMETKa;
7.2. TerneHe Ha Mapu B HAJIMYHOCT OT MJIATEKHA CMETKa, KAaKTO M CBbP3aHWUTE C TOBa onepaLuu No o6CnyKBaHe Ha NaaTeXKHa
CMETKa;
7.3. “3NbAHEHMe Ha NAATeXHU onepauumn, BKAKYUTENHO NPEeXBbPAAHE Ha CpeacTBa OT M NO NaaTeXKHa cmeTka Ha KJ/IMEHTA,
KaKTO M U3NbJAHEHMe Ha NAaTeXXHM onepaunmn no yneHose 7.3.1 1 7.3.2, Korato cpeAcTBaTa ca 4YacT oT otnycHaTt Ha K/TMEHTA kpeauT,
KOoeTo npeanonara:

7.3.1. U3NbAHEHME HA AUPEKTHU AeOUTU, BKAIOUYUTENHO €4HOKPATHU ANPEKTHN AebuTy;

7.3.2. U3nbAHEHWE Ha KPeaAUTHN NPEeBOAN, BKIOUUTENHO HapeXKAaHWA 3a NepuoauYHN Npesoau;
7.4. nnatexHu onepaumun, Nnpn KoMTo cbrnacmeto Ha K/IMEHTA 3a uanbaHeHWe Ha nNaaTeXHaTa onepauua e JaaeHo nocpeacTsom
TENEKOMYHUKAUMOHHO, UMdpoBo uaAM WMHOOPMALMOHHO YCTPOMCTBO M NALLAHETO € W3BbPLWEHO KbM oOnepaTtopa Ha
TEeNIeKOMYHMKaLMOHHA UAN MHPOPMALMOHHA CUCTEMA WM MpeXKa, KOMTO AelCTBa camo Kato nocpedHuKk mexgy KUMEHTA wm
BAHKATA.
7.5. v3paBaHe Ha NAaTeXHW MHCTPYMEHTU U/UAKN NprYemaHe Ha NAaWaHUA ¢ NAAaTEXKHU UHCTPYMEHTH;
7.6. u3NbAHEHME Ha HAaIMYHU NAPUYHU NPeBoaym;
7.7. ycnyru no UHUUMMPAHe Ha NaalwaHe;
7.8. ycayru no npepoctaBaHe Ha MHGOPMaLLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

lll. PEFTUCTPALMA HA K/IUMEHTA. CKNIOYBAHE HA AOroBOP 3A NMNATEXHU YCAYIU. YCNhOBUA 3A PABOTA C
YMb/IHOMOLWEHU OT K/IMEHTA LA

8. Mpean BAHKATA pa peructpupa M ga CKAwuM OoroBop 3a nnatexkHu ycnyrm ¢ KNUMEHT, T8 uaeHtuduumpa Hero,
ynpaBAABalLUTE 1 NpeaCcTaBAABaLLUTE O INLA, KAKTO U AeicTBUTeNHUTe cobcTBeHULM. baHKaTa MMa NpaBo A3 NPOBEPU BEPHOCTTA
Ha npeactaBeHuTe M oT K/IMEHTA fOKyMeHTM Yypes M3no/si3BaHe Ha AaHHU, AOKYMEHTU U MHGOopMaLMa OT HE3AaBUCUMKN U3TOYHULM.
baHkaTa u3BbpWwBa NbpBOHaAYanHa peructpauma Ha K/IMEHTA B KnoH Ha baHKaTa camo B NPUCHCTBMETO Ha 3aKOHHUA My
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npeactasuten(m) UM Heros MbJAHOMOLLHUK, KOMTO Ce NermTMmupa ¢ NbAHOMOLLHO, OTFOBapPALLO Ha M3UCKBaHMATA Ha BAHKATA,
nocoyeHn B Te3un ycnosuA, MbpBoHayYanHa perncTpauma n oTkpmeaHe Ha cmeTka Ha K/IMEHT oT npeynbiHOMOLWEHO nnLe He ce
ponycka. OcBeH M3pPUYHO MOCoYeHUTe B HacToAawmTe O6wm ycnosua gokymeHTM, BAHKATA uma npasBo ga M3UCKBa NO CBOA
npeueHka U Apyrn JOKYMEHTH, 3a KouTo yBegomsasa K/IMEHTA (kaTto Hanpumep dopmu — AeKknapauuu OTHOCHO BbBeAEHUs B
6bArapPCKOTO 3aKOHOAATE/NICTBO aBTOMaTMYeH OobmMeH Ha ¢uHaHcoBa MHOOPMALMA C YYKAECTPAHHW PUCOUKLMUK, BaHKOBU
pedbepeHUMN, AOKYMEHTM 32 HAETU MOMELLLEHUSA, NNATEHN KOMYHANHWU YCAYrU U Ap. NoA06HK). 3ae4HO € NOCOYEHUTE AOKYMEHTH,
BAHKATA moxe aa nsmcka ot KJIMEHTA v apyrn 4OKYMEHTH € ornes, Ha KOHKPETHMA NPOAYKT, CNa3BaHe Ha HOPMATUBHM U3UCKBAHMA
WKW npunaraHe Ha gobpu 6aHKoBU NpakTMkn. BAHKATA nma npaBo ga oTkaxke pernctpaums Ha K/IMEHT 1 oTKpMBaHe Ha cmeTKa,
6e3 fa e 3a4b/IKEHa 4@ MOTUMBMPA NPUYMHUTE 33 OTKasa cu;
9. KAMeHTBLT ocurypsiea Ha pasnosoxKeHue Ha baHKkaTa npu perncrpayms u CKIYBaHe Ha 4OroBop/M 1 Mo BCAKO Bpeme cie ToBa
[0 MPEeKpaTABAaHETO UM BCUYKM HEODXOAMMW AOKYMEHTW 33 HaA/iexkHaTa ugeHtudukauma Ha KaveHTa M Ha /ivuata, KouTo ro
npeacTaBnnABaT, U AEUCTBUTENIHUTE My COOCTBEHWMUM, KaTO MPU PErUcTpauus U OTKPUBaAHE Ha niaTeHa cmeTtka, K/IMEHTDBbT
npepocTtassa Ha BAHKATA cneaHuTe LOKYMEHTU M MHGOpMaLmA:
9.1. Konwue OT AOKYMeHTa 33 CAMOIMYHOCT Ha 3aKOHHMA NpeacTasuTen/m Ha KJIMEHTA;
9.2. Konue OT YuypeauTenHus akT, CbOTBETHO YcTaB uau [py)KecTBeH AO0roBop, C KOWTO Ce YCTaHOBABAaT MPaBOMOLLMATA 3a
pa3snoperaaHe ¢ umyuiectsoto Ha K/IMEHTA. KonneTo Tpabea ga 6bae 3aBepeHo ¢ OpUrMHaIHUTE NOAMWCU Ha /ivuaTa, KOUTO ro
npeactasnasat. K/AMEHT - opuauyecko nuvue, Cb3fafeHO C HOPMATMBEH WAWM aAMWHUCTPATMBEH aKT npeactaBA Konue oOT
HOPMATMBHUA UAN aLMUHUCTPATUBHMA aKT, C KOWTO € Cb34aLEHO;
9.3. yamoctoBepeHMe 3a aKTyasIHa pernucrpaumsa B TbProBCKUA PErucTbp U Perncrbpa Ha HpuaMyYeckmTe Amua ¢ HeCTOMaHCKa Len
/Pernctbp Bynctat Kbm AreHumMs No BNUCBaHWATA, U34a4EHO He NOBeYe OT eauH Mecel, Npeam UCKAaHEeTo 3a OTKPMBaHE Ha CMETKa
WNN HOTApUaNHO 3aBepeHO YAOCTOBEpPeHMEe 3a aKTyasHa perncrpauma, pasneyaTtaHo OT MHTEPHeT CTpaHuuaTta Ha TbproscKuA
perncTbp M perncTbpa Ha lPUANYECKUTE AMULA C HecTonaHcKka uen /Pernctbp bynctaT, uauM yaoctoBepeHue 3a aKTyasHa
perucrpauma, pasneyaTtaHo OT MHTEPHET CTPaHMLATA Ha TbProBCKMA PErMCTbP U PErnCTbpPa Ha KOpUAMYECKUTE ML C HECTOMAHCKA
uen /Pernctbp byncrtat ot o6cnyskBawma 6aHKOB CAYXUTEN B AeHA Ha peructpaumaTta Ha K/IMEHTA. Mo oTHoweHue Ha K/TMEHTH,
KOWUTO Mopg/aexKaT Ha perncrpaumsa B APYru Peructpu, ce M3MCKBA OPUTMHAMIHO YAOCTOBEPEHME 33 pPerucTpaums B CbOTBETHUA
perucTop, U3gageHO He MoBevye OT TpU Meceua npeau npeacraBaHeTo My B bBaHkata. TbproBCKO NpeacTaBUTENICTBO Ha
YyXAEeCTPaHHO nLe NpeacTaBaA AOKYMEHT 3a pernctpauma B bbarapckaTta TbproBCcKo-npomMuLLIeHa nanara.
9.4. KoraTto onpeaeneHa AeMHOCT NOA/EXKM HA NIMLEH3UPAHE, pa3peLleHne NN pernctTpupane, B caydai, dye K/IMEHTBT nssbpisa
CAENKN M onepaumn BbB Bpb3Ka € Ta3m genHocT, K/IMEHTDBT npeactaBa Konve OT CbOTBETHATA /INLEH3MA, paspelleHne uUnm
YO0CTOBEPEHME 3@ perncTpauus;
9.5. KJ/IMEHT - egHOIMYEH TbproBeL, NpeacTaBa BCUYKM MOCOYEHM NO-TOPE AOKYMEHTH, 6e3 Tosm no 7. 9.3.;
9.6. KJIMEHT - topnamnyecko n1ue, KOETO He e perucTpmpaHo B Penybnunka bbarapus nam KNIMEHT, KolTo He e topuamyecko anue m
€ perncTpupaH B YyxbuHa, NpeAcTaBa 4OKYMEHTH, YAOCTOBEPABALLM HAA/IEXKHOTO My yYpeasaBaHe U CbLLEeCTBYBAHE, KaKTO U BCUYKU
QHaANIOrMYHM Ha NOCOYEHUTE NO-rope AOKYMEHTH, KaTo ce OTYMTAT M3UCKBAHUATA HA MPUNOXKMMOTO NpaBo
9.7. NMbNHOMOLLHO, aKO MMa TaKOBa, C KOETO /IMLEeTOo (AnuaTta), Kouto ynpasnasaT v npeacrasnasaT K/IMEHTA, onpasomolasat
Apyro nvue/nvua ga ce pasnopexKaaT ¢ napuTe No cmeTkaTta oT umeTo Ha K/IMEHTA. MognuchT Ha ynbaHOMOLWMTeNA Tpabea aa
6bAe NONOXKEH B MPUCHCTBMETO Ha /iMLLE, ONpPaBOMOLLEHO 33 ToBa oT BAHKATA, unu ga 6bae 3aBepeH HoTapuaaHo, NpU cnasBaHe
M Ha OCTaHa/NTe U3MCKBAHMA 33 MbJIHOMOLLHUTE, NpeaBUAeHU B HacToswmTe O6LWm ycnosums.
9.8. MYHKM AaHHWM NO AOKYMEHT 33 CAMOJIMYHOCT U CMeCMMEH OT NOAMNUCUTE HA INLATA, KOUTO MMAT NPABO Aa Ce Pa3nopeXKaaT ¢
napuTe No cMeTKaTa; noAnucuTe Ha Tesun ivua TpsbBa Aa ca MNONOXKEHU B NMPUCHCTBMETO HA ONPABOMOLLEH 3@ TOBA CAYXKUTEN Ha
BAHKATA nnu pa ca 3aBepeHn HoTapuaaHo.
10. W3meHeHus B AOKYMEHTUTE Mo 4Ya. 9. MMaT cuia no oTHoleHue Ha BAHKATA, camo oT momeHTa, B KoTo BAHKATA e 6una
NUCMEHO yBeOMeHa 3a TAX OT ONPaBOMOLLEHO ULLe.
11. TMpomeHun B AaHHUTE Ha pernctpauma Ha KIMEHTA ce n3BbpluBaT cneg ygoctosepaBaHe B KNOH HA BAHKATA Ha cboTBeTHUTE
obcToaTencTBa YUpes oPpULMaIHN NN HOTAPUATHO 3aBEPEHUN YACTHU AOKYMEHTU. [IpomeHHn, nogexallm Ha BNUCBAHe B Ny6/UYHN
perucTpu, Mmat cuna no oTHoweHwe Ha BAHKATA camo OT MOMEHTa, B KOMTO e 6uia NUCMEHO yBeAOMEHa OT 3aKOHHMA
npeacTaBUTEN UAM YNBAHOMOLLEHO /MLE C MbJAHOMOLLHO, OTrOBapALWLO Ha M3UCKBaHMATA Ha HacToswmMTe obwwy ycnosuA, 3a
HacTbnNuAaTa NpomsaHa. B gonbiHeHWe Ha M3WUCKBaHMATA NO MNPeAXOL4HOTO M3pevyeHWe, NPOMEHW B AaHHWUTE 3a cneunduyHu
NAaTEXHU MHCTPYMEHTU Ce AeKNapupaT CbC CbOTBETHU BaaHKKM No obpasel, Ha BAHKATA.
12. Mpu HEACHW WMAM HeaKTyaNHW AOKYMEHTU U/uan AaHHM oTHocHO KJ/TIMEHT, BaHKaTa Moe Ja OTKa)ke M3BbpliBaHe Ha
perncrpauma unm u3BbpLIBaHe Ha MNJaTeXXHa onepauua TPaH3aKuMA A0 HAaANEXHO yAOCTOBepABaHe Ha HAaCTbNUAUTE MPOMEHU B
AaHHuTe 3a K/IMEHTA.
13. T[pu ckNOYBaHe Ha 4OroBOP 3a OTKPMBaHE Ha HOBA CMeTKa/M34aBaHe Ha HOB NiaTeXKeH MHCTPYMEHT/HoBa naiaTexkHa ycayra
Ha Beye peructpupaH KJ/IMEHT, cbwWMAT npeaocTaBA CamMoO aKTyanusvMpaHW [aHHW, aKo Ca HacTbNWAM MPOMEHU cnep,
NMbpBOHAYaNHaTa perncTpaumnsa UamM AaHHU, N3UCKBAHW CbINACHO YC/I0BMATA Ha A0roBOPA 3a CbOTBETHUA NNATEXEH UHCTPYMEHT.
14. NMpwu npegctasutenctso Ha K/IMEHTA oT cTpaHa Ha ynbAHOMOLLEHO sMuUe, NbAHOMOLWHOTO Ce npeaocTaBa OT CbLOTO B
OpUIrMHaA C HOTapWa/iHa 3aBepKa Ha Noanuca Ha YNbJHOMOLLUTENA UKW 3aBEpKa OT HbArapCcKo KOHCY/ICKO ANbXKHOCTHO AuLe B
YyXKOMHa MK HOTapuasHO 3aBepeH MpPenuc, CHET OT OPUIMHAJMA Ha Taka 3aBepeHoTo MbaHOMowHo. BAHKATA npuema u
NbJAHOMOLLHO No obpasel, Ha baHKaTa, nognNUcaHo OT 3aKOHHUSA nNpeacTaButen(n) Ha KIMEHTA nuuHo npea cay»kuten Ha BAHKATA.
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15. [pwu pasnopexgaHe CbC CYyMU MO CMETKATA OT NbJHOMOLLHWK, TOM TpAbBa Aa ce NerMTMMMPA C LOKYMEHTA 32 CAMOJIMYHOCT,
onucaH B MbAIHOMOLWHOTO. BAHKATA nprema nerMtmmanma Ha MbJAHOMOLLHMKA U C NpensaaieH AOKYMEHT (NpY N3TUuaHe Ha CpoKa
Ha BaJIMGHOCT HA OMMCAHMA B MbIHOMOLLHOTO). OT Nb/JIHOMOLLHOTO CNeABa ACHO Aa Anun BonATa Ha K/IMEHTA 3a pasnopeskaaHe ot
Mb/IHOMOLLHMKA CbC CyMUTE NO CMETKaTa.
16. AKO Mb/IHOMOLLHOTO CbAbP}KA CAOXKHN XMNOTE3UN, IMMUTU HA CYMWU UAN AP. CNeunPUYHN OrpaHNYEHNA U U3UCKBAHUA Ha
KNUEHTA, BAHKATA morKe Aa M3MCKa OTKPUBaAHE Ha CMETKa CbC CNeunaneH pexknm uan ga oTkaxe obcnyskeaHe Ha K/IMEHTA. B
cnyyaint ye BAHKATA He e nsBecteHa npeaBapuTesiHo U nncmeHo oT K/TIMEHTA, Ye oT HEroBO MME LLLE CE ABU MbJIHOMOLLHUK, KaKTo U
OTHOCHO 06eMa Ha HeroBuTe NPABOMOLLMA, U B NPEACTABEHOTO Mb/IHOMOLLHO Ce CbAbPKAT HEACHU 33 NPU/IOKEHNE TEKCTOBE, KAKTO
W B ApYrY, U3PMYHO NOCOYEHM B HacToawmTe O6wm ycnosuma cnyvan, BAHKATA cv 3ana3Ba npaBoToO Aa OTKaXKe 06C/NyKBAHETO Ha
NMbJHOMOLLHWKA, 6€3 fa 060CHOBAaBa Tb/IKYBAHETO HA YMb/HOMOLMTE/THUTE KNAY3W.
17. TMpu NpomeHn B IMLATA, YMbJIHOMOLLEHN A CEe Pa3nopexaaT cbC cymute no cmeTtkata, KJIMEHTDBT e gabKeH He3abaBHO U
INYHO Aa yBegomu baHKaTa. B cnyyait Ha HeyBeagomABaHe, baHKaTa Mma npasaTa no Yn.16.
18. baHKaTa He npnema NbAHOMOLWHK OT KAMEHTH, aKo AaTaTa Ha 3aBepKa Ha nognuca Ha KaneHTa e npeau noseye oT neT
roAvHW OT faTtaTa Ha ABABaHE Ha MbJHOMOLWHWKA B baHkaTa. [MpaBunoTO NO NPeaxoAHOTO M3pevyeHWe He ce npuaara cnpamo
NMbAHOMOLHUTE, MOANUCUTE MO KOUTO Ca NONOXKEHU Npes CAyXKuTen Ha baHkarTa.
19. (3anmyen)
20. baHKaTa npvema NbAHOMOLLHKW 33 npeacTaBuTencTso Ha K/IMEHTA, 3aBepeHu OT YyXKAeCcTpaHHW HOTapuycu camo OT
CvegMHeHUTe amepuKaHckM waTw, KaHaga, ObeanHeHo KpanctBo Benukobputanms u CesepHa WMpraHgua w cTpaHuTe OT
EBponenckua cbios.
21. MbAHOMOLLHK, KaKTO U Apyrn oduuManHM AOKYMEHTU, CbCTaBEHU B YyXKAa AbpKaBa, ce npeactaBAaT npes baHkaTa
3aBepeHM B OBArapCKO MOCOJICTBO WM KOHCY/ACTBO B CbOTBETHATa AbpKaBa WAM JerainsvpaHu, CbOTBETHO NPULPYNKEHWU C
“anocTnn” n npeseaeHU Ha 6BATAPCKM €3UK OT 3aKeT NPeBoAaY, YUMTO NOANUC € HOTapWMaIHO 3aBEPEH.
22. Tlpy NPOMEHU B /IMLATA, YNBJHOMOLLEHM [a Ce pa3nopexaaT CbC CYMUTE MO CMeTKaTa, OTTEer/IAHe UM NpeKkpaTABaHe Ha
NbJIHOMOLWHO, 3aKOHHUAT npeacTtasuTen Ha K/IMEHTA e anbxeH NNMYHO, nan, Yypes ynbAHOMOLLEHO OT HEro amue ¢ NbJAHOMOLLHO,
OTroBapALWO Ha M3UCKBAHMATA Ha HacToAwMTe obwm ycnosus, HesabasHo ada ysegomu BAHKATA. JonbaHUTENHO ce noAasa U
MckaHe 3a nonssaHe Ha KBC Online, B cnyyante npu KOUTO AMuATa NOA3BAT TO3MU niaTexeH MHCTpymeHT. BAHKATA npekpaTtasa
M3nnaliaHe Ha CyMM MO MNbJHOMOLLHO, KOraTo 6bAe NMMCMEHO U3BEeCTeHa, Ye To e NpekpaTeHo uau otterneHo. BAHKATA He Hocu
OTrOBOPHOCT, KOraTo He e B11a CBOEBPEMEHHO MUCMEHO M3BECTEHA 3a OTTEMIAHETO UM NPeKpaTABaHETO.
23. Mo oTtHoweHne Ha KNMEHTU — ppy»KecTBa, Cb3AafeHM Bb3 OCHOBA HA A0roBOp 3a ApyXKecTBo no 4a. 357 oT 3akoHa 3a
33 b/IIKEHNATA U AOrOBOPUTE, aKO AOrOBOPDBT 33 APYKECTBO HE e C HOTAapMaJiHa 3aBepKa Ha NOAMNUCUTE M B HEFO He Ce CbAbpKa
M3PUYHO ONPaABOMOLLLABAHE 33 NPeaCTaBUTECTBO Npes, 6aHKKM, NpeacTaBUTeNncTBo npes, baHKkaTta u pasnopexgaHe cbC CMETKUTE Ha
LPYXKEeCTBOTO Ce A0MYCKA OT BCUYKM CbAPYKHULM CaMO 3aeHO, WU OT JIMLE, U3PUYHO YMTbJHOMOLLLEHO OT BCUYKM CbAPYKHULM C
NbJIHOMOLLHO C HOTapuasjiHa 3aBepKa Ha NognMcuTe MAm ¢ NbAHOMOLLHO, CbCTaBeHOo npea cnyxuten Ha BAHKATA.
24. OTTernAaHeTo Ha npeactaseHo npea BAHKATA nbAHOMOLWHO ce M3BbpLIBa NMCMEHO M u3pnyHo oT K/IMEHTA, KaTo MmoXKe ga ce
OCbLLECTBU IMYHO BbB BCEKU KAOH Ha baHKaTa naun upes nucmeHo ysegomaeHue, U3NpaTeHo A0 aKTyalHUA agpec Ha ynpasieHue
Ha baHkaTta. baHKaTa He HOCM OTFrOBOPHOCT 3a AEWCTBMA, U3BBPLIEHN OT MbAHOMOLWHUK Ha K/IMEHTA, npeau nonydvaBaHe Ha
NUCMEHOTO yBeAOMNEHUe 3a OTTer1AHeTO UAM NpeKpaTABAaHeTO Ha MbAHOMOLWHOTO. flBABAaHETO Ha HOB MbJHOMOLLHUK He
npekpaTaABa NbJAHOMOLLMATA HA NPeaULLHN NbAHOMOLWHUUNM Ha K/TUEHTA.

IV.CbIMMACUE 3A USMBJIHEHUE U OTTEMNMAHE HA NZTIATEXXHA OMNMEPAUUA

25. KJ/IMEHTDBT gaBa cbrnacue 3a u3nbaHeHWe Ha MnatexkHaTa onepauyma (MO) nocpeacTsom noanucaHn cTaHAapTHU GopmuM Ha
NNaTeXHU HapeXXAaHUA, Aeno3npaHn Ha XapTUEH HOCUTEN AN NO €NEeKTPOHEH NbT.

26. HapexpgaHeto uam cbrnacueto Ha K/IMEHTA, B ponsata my Ha nnatey, 3a usnbjiHeHue Ha MO moxKe aa 6bae oTTersieHo ot
KNMMUEHTA no BCAKO BpeMe, HO He MO-KbCHO OT MOMEHTa, B KoinTo MO e cTaHafa HeOTMeHMMA. 3a HeoTMeHuMa ce cuuTa MO, cneg,
nosyyasaHeTo i oT BAHKATA.

26.1. Korato MNO ce n3BbpLuBa MO UHULMATUBA HA UM Ype3 NOAyYaTeNA, NNaTeLbT He MOXe a OTMEHA NAATEXHOTO HapeXaaHe
cnep npefaBaHeTo My UK Cnef, KaTo e Aal CBOETO Cbraacue 3a usnbaHeHne Ha N0 B Noas3a Ha nonyyaTtens.

27. Korato K/IMEHTDBT, KoiTo nogasa NaaTeXXHO HapeXaaHe Kefae NaaTeXKHOTo HapexaaHe ga 6bae M3nb/HEeHO Ha onpeaeneH
OeH UK B AeHA, cnegBaly, U3TMYaHeTo Ha onpeaeneH cpok, K/IMEHTDBT moxke ga OTMEHM NAATEXHOTO HapeXXaaHe Hal-KbCHO A0
Kpaa Ha paboTHMA AeH, NPeaxoXaall YTOBOPEHUA AEH.

28. Mpu gupekteH aebut KIMEHTDLT, B ponsaTa Ha naaTewl, MOXEe A3 OTMEHW MJIAaTeXKHOTO HaperKAaHe Hali-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXAall, yTOBOPEHUA AeH 33 3a4b/XKaBaHe Ha CMeTKaTa My.

29. Cnep v3TUYaHeTO Ha cpokoseTe No 4. 14, yn. 15 n un. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHE CMETKaTa Ha noay4vaTens,
NAaTeXHOTO HapeXaaHe MoXKe Aa 6bae OTMEeHEHO camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B ciy4auTe no
un. 16 ce U3MCKBA 1 CbINACMETo Ha NosyvyaTensa Ha cpeacTeara.

30. BAHKATA mo’Ke Aa HaumcisBa Takca 3a OTMAHA Ha NAATEXKHOTO HapeXaaHe, cbrnacHo TapudaTta 3a TaKCUTe M KOMUCUOHUTE
Ha Bu3Hec KAneHTH Ha ,06eanHeHa bbarapcka 6aHka” ALl.

31. TnaTeXHOTO HapeXaaHe ce oTTernsA B nMcmeHa popma.
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32. BAHKATA moKe Aa OTKaxKe U3Mb/IHEHNETO Ha NIAaTEXHO HapeXKgaHe CaMo aKo:
32.1.nnaTeXKHOTO HAapeXKAaHe He CbAbprKa BCUYKM cnelMdUUYHUN YyCI0BUSA, CbINacHo [JoroBopa - CKaHe 3a oTpMBaHe 1 06cnyKBaHe
Ha 6aHKOBa CMeTKa M npepocTasBaHe Ha 6aHKOBM ycnyru, HactoawmTe O6wm ycnosma n O6wm ycioBus 3a AenoBata AeWHOCT Ha
BAHKATA vnu M3nbAHEHWETO Ha NAATEXHOTO HapexXaaHe 6u Hapylwmao pasnopenbm Ha 6bArapcKoTo 3aKOHOAATENCTBO, CbAeOHO
peleHne uau pelleHne Ha nybanyHu opraHu;
32.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHnte, A0BeAN 40 OTKA3 33 U3MbJAHEHUE HA NAATEXHOTO HapeXKgaHe, OCBeH
aKo e Hanuue 3abpaHa 3a npefocTaBsaHe Ha NogobHa MHGOPMaLUMA CbrNacHO APYTr HOPMATUBEH aKT.
32.3.Cuen orpaHMyaBaHe Ha PUCKa OT HepaspeLeHn nNnaTeXxHu onepaumn, baHkaTa cv 3anassa NPaBoTo, NPU NAATEXHW onepauuu,
Cbr/lacMeTo 3a KOUTO € A3aZeHO OT MbJHOMOLLHMK, Ha XapTUeH HocuTes, Aa MNoTbpcu TUTYNApA Ha CMeTKaTa 3a M3PUYHO
NOTBbP}KAEHUE Ha onepaLmATa U Aa OTKaXKe Aa Npueme 3a U3Nb/IHEHME HapeXKAaHeTO, aKo He NoyYM NOTBBbPXKAEHME OT TUTYAApA.

V.U3MBHEHUE HA NNATEXXHU ONEPALUUN

33. MOMEHTBT Ha NoJly4aBaHe Ha MNATEKHOTO HapeXKaaHe € MOMEHTBT, B KoiMTo BAHKATA nosnydyaBa naaTeXXHOTO HapeKAaHe,

npepageHo npako ot K/IMEHTA wnm KocBeHO OT uam 4ypes nosyvaTensa no LOroBOPEHUTE MeXKAay CTpPaHuTe pen, M HauuH 3a

noay4yaBaHe Ha MJIAaTEXXHOTO HapeXAaHe CbrlacHo y. 13.

34. Korato MOMEHTBT Ha NosyYyaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTeua, NNaTEXKHOTO HaperKaaHe ce CMsTa 3a NoJlyYeHOo

Ha cneaBalwms paboTeH aeH.

35. TnaTeXkHW HapeXgaHuWa ce Npuemat 33 U3MbJHEHWE CbI/IaCHO KpalHUTe CPOKoBe, NpeaBuaeHn B Tapudata 3a Takcute U

KOMMUCUOHUTE Ha BU3HEeC KAneHTH Ha ,,06eamHeHa bbarapcka 6aHka” AL,

36. Ako K/IMEHTDBT xenae nnaTexKHOTO HapexaaHe Aa 6bae U3nNbHEHO Ha onpeaesieH AeH UK B AeHA, cneasall, U3TUYaHeTOo Ha

onpeaeneH Cpok, 328 MOMEHT Ha NoJly4aBaHe Ha NIATEXKHOTO HAapPEXKAAHE Ce CMATA YTOBOPEHMUAT EH, @ aKO TO3M AeH He e paboTeH

3a BAHKATA - cnepBawmat paboTeH geH.

37. B cnyyal Ha HeaoCTaTbYyHa HA/NMYHOCT MO NJaTeXXHata cmeTKa Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa

M3MbJAHEHNETO Ha NiaTeXXHoTo HaperkaaHe. BAHKATA csoespemeHHo yBegomasa K/IMEHTA 3a HensnbaHeHueTo Ha [M10.

38. BAHKATA ob6paboTBa nnaTerKHW HapexaaHWs B Yy»KAeCTPaHHA BaslyTa Bb3 OCHOBA Ha nogaaeHu ot K/IMEHTA KopekTHu SWIFT

aapec (BIC) uan apyr naeHtndukatop Ha BAHKATA Ha nonyuyatens w IBAN/yHuKaneH naeHtudukatop Ha nonyyatenda. Mpu

nogasaHe Ha lNnateXXHO HapexaaHe B nesa, K/IMEHTDBHT nocousa IBAN Ha cmeTkaTta Ha nonyyartena. [pu nnaTtexXHU HapeXXaaHma

KbM cTpaHu oT EBponeickoto MKoHomuuecko MpocTpaHcteo (ENM), KaneHTsbT He e Heobxogumo ga npegoctasa SWIFT (BIC)

naeHtTndmnkaTop Ha BAHKATA Ha nonyyaTens.

39. HenpeaocTaBsHETO, HEMb/HOTO MAM HETOYHO MpefoCcTaBAHe Ha AaHHMTe no 4a. 38. moXKe aa posefe A0 3abaBaHe B

obpaboTKaTta Ha npesoAa.

40. BAHKATA He HOCKM OTrOBOPHOCT 33 U3MbJIHEHWE Ha HAPEXAAHWUA C rPELHO NPeaoCTaBeHM OT HapeauTena 6aHKOBU AeTalnun.
40.1. BAHKATA moxe aa oTKaxe usnbjHeHMe Ha NAaTeXXHOTO HaperKAaHe, ako TO e NOMb/HEeHO HeYeT/IMBO.

40.2. Korato nnaTeXKHOTO HapeXAaHe e U3NbJHEHO B CbOTBETCTBME C NOCoYeHUs B Hero IBAN maun yHWKaneH naeHtudukartop,
HapeXAaHeTo ce CMATA 32 TOYHO U3MbJIHEHO NO OTHOLLEHWE Ha Noay4yaTtens.

40.3. BAHKATA He HOCM OTFrOBOPHOCT 32 HEWU3MbJHEHMETO WUAM HETOYHOTO M3MbJHEHWE Ha nnaTe)kHa onepauua (MO) npwu
HETOYHOCT Ha nocoyeHuns ot KJIMEHTA IBAN vav yHUKaneH naeHTMGUKaToOp Ha noayyaTtens.

40.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha cpeAcTBaTa MO NAaTe)KHaTa onepauuma, CbrNacHO M3MCKBAHMATA Ha 3aKoHa 3a
MepKuTe cpelly n3nupaHeTto Ha napu, BAHKATA mose fa cbbupa n usncksa nHpopmauma ot K/IMEHTA KakTo 1 aa U3nCKBa
nonbnBaHeTo Ha [eknapauua no yn. 66, an. 2 ot 3aKOHa 3a MepKUTe cpeLly n3nupaHeTo Ha napwu. MNpu nonbasBaHe Ha
Jexknapauna no un. 66, an. 2 oT 3aKOHa 3a MepKuTe cpeLly U3NMPaHETO Ha Napu ce cnasBaT CieAHUTE U3UCKBAHUA:

40.4.1. pw noco4ysBaHe Ha LPUANYECKO NULLE UAU APYro NpaBHO 0b6pa3yBaHME - HETOBOTO HAMMEHOBAHMUE,
EVMK/BY/ICTAT, a ako CbllOTO € pernctpupaHo B Apyra AbpiKaBa - HAUMEHOBAHWUETO, PerucTpaLMoHHUA
HOMEpP WAN ApYyr UAEeHTUPUKALMOHEH HOMEP, MO, KOMTO CbLOTO € BNUCAHO B CbOTBETHWUA PErncTbp Ha
ApyraTa gbprKaBa.

40.4.2. MNpu nocoyBaHe Ha JOrOBOPW (BKAOUYUTENHO AOrOBOPU 33 AapeHue), GakTypu nam Apyrv SOKYMEHTU ce
NoCoYBaT TEXHUAT BMA, HOMEP (aKO e NPUNONKMMO), flaTa Ha CKNOYBAHE UM NOANUCBAHE, KAaKTO U AaHHU 33
INUATA, C KOUTO € CKI0YEH A0rOBOPBT UAM KOUTO €a NOANUCAAN UAWN N3LaNN AOKYMEHTUTe.

40.5. baHkaTa ¢4 3ana3sa NPaBoOTO Aa U3MCKA AOMBAHUTENHN AOKYMEHTU, BKAKOYUTENHO U HA XapTUEH HOCUTEN B OPUTMHAN, BbB
BPb3Ka C KOHKpeTeH npeBoj Ha KnneHTa, BbB BPpb3Ka C U3NbAHEHME HA 3aKOHOBWU M3UCKBAHWA CbIIACHO NPUAOKUMMU
NpaBHU HOPMW HA HALLMOHANHOTO U €BPOMNENCKOTO 3aKOHOAATeNCTBO. B cayyai, yue KAMeHTLT He cnasu aHraXXMMeHTa cu
CbrNAacHO MpPeaxoAHOTO M3peyeHWe, baHKaTa MoxKe Aa OTKaxe uau 3abaBu M3NBAHEHMETO Ha CbOTBETHATa NAaTeXHa
onepauus. B Te3n cnyyan baHkaTa He HOCM OTFOBOPHOCT 33 BPeAM OT KaKbBTO M [a e XapaKTep, NpeTbprneHn OT OTKasaHa
n/unu 3abaBeHa naaTerkHa onepaums.

40.5.1.U3aBneHMe, M3BbPLUEHO OT KNMeHTa BbB BPb3Ka C U/UAn No noBog, Ha NocoyeHunsa B Y. 40.5. aHraxnmeHT, upes
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odu1umanHo npeaocTaBeHns Ha baHKaTa e-mail agpec 3a KOpecnoHAEHLMSA, Ce cHMTa 33 BaANAHO 06BbP3BALLO NMCMEHO U3ABNEHUE,
NoANUCaHO CbC CAaMOPBYEH MNOANMC MO CMUCHAA Ha 3aKOHa 33 €/IEKTPOHHUA JOKYMEHT U €1EKTPOHHUTE YA0CTOBEPUTEIHUN YCAYTU U
PernameHnT (EC) Ne 910/2014 Ha EBponeiickus napnameHT 1 Ha CbeeTta ot 23 101 2014 r. OTHOCHO e/IeKTPOHHATa UAeHTUdGUKaumaA
M yA0CTOBEPUTE/IHUTE YCIYTU MPU €IEKTPOHHWN TPAHCaKUMM Ha BbTPELLHUA Nasap v 3a oTMAHA Ha Oupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).

40.5.2.. baHKaTa UMa NpaBo Aa OTKaxe Aa NpefoCTaBy NAATEXKHU YCIYTU, BKAOYUTENIHO, HO HE CaMo, Aa OTKaxke Aa
M3NbJIHW NOAALAEHO NNATEKHO HapeXKaaHe, KoraTo YCTaHOBM M/MAN MMa OCHOBAHMA Aa CMATA, Ye CbLUMTE Ca CBbP3aHM CbC CAENKM
M OTHOLUEHWUA CbC WM MO NOBOJA, Ha TaKMBaA BanyTW, TAXHATa MOKYMKa, NpoAaxkba, 06MeH M Tbprosmsa U He HOCW OTFOBOPHOCT 33
npeTbprneHu oT KnmeHTa Bpean, CBbP3aHU C, AN NPOU3TUYALLM OT AENHOCTU C BUPTYASTHU BanyTu.

40.6. baHKaTa cu 3ana3Ba NPaBOTO Aa 3abaBU UAN OTKaXKe U3NbJAHEHWE HA NNATEKHO HAPEXAaHe, KaTo HE HOCM OTFTOBOPHOCT
cnpamo K/IMEHTA KoraTto KoraTo 3abaBaTta WM OTKa3bT 3a U3bJIHEHME Ca CBbP3aHM CbC HA CMa3BaHe HOPMATUBHUTE U3UCKBAHMA 3a
npefoTBpaTABaHe U3NMPAHETO Ha Napy AN GUHAHCUPAHETO Ha TEPOPU3MA, KAaKTO U B CIeHUTE CayYau:

40.6.1. NnaTeXHOTO HapeXAaHe e BbB BPb3Ka C TPaHCaKUMA, CBbpP3aHa MO KaKbBTO U A3 € HaYuH C GU3MYECKN UK
IOPUAMYECKM ML, OpraHM3aLmn, 0bpasyBaHUA AW ObPXKABU/IOPUCAMKLMM, CPAMO KOUTO MMa HAaNOMKEHM CaHKLMKN UK HA KOUTO
He e paspeleHo 43 ce NpeaocTaBAT GUHAHCOBK YCAYrK MO CUIATA Ha pe3ontouma Ha CbBeTa 3a curypHocT Ha OOH maum akToBE U
peweHMa Ha opraHn Ha EBponenckusa cbio3, NpueTM BbB Bpb3Ka C bHopbaTa cpelly ¢MHAHCMPAHETO Ha TEPOpPU3bBM MU
npenoTBpaTABaHe Pa3npPOCTPAHEHNETO HA OPDBXKMA 32 MACOBO YHULLOXEHME UKW BbB BPb3Ka C M3NbJIHEHME HAa APYrU Leau Ha
MeXKAyHapoaHaTa 0bLWwHOCT.

40.6.2. NnaTeKHOTO HapeJaHe e BbB BPb3Ka C TPaAHCAKUMA, CBbP3aHa MO KAaKbBTO U [a € HaYuH C GU3NYECKU MK
IOPMAMYECKM 1L, OpraHM3aLmnmn, 06pasyBaHUA AN ObPXKABU/IOPUCONKLMN, CPAMO KOUTO MMa HanoKeHu caHkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

40.6.3. MnaTeXXHOTO HapeXAaHe e BbB BPb3KA C TPAHCAKLUMA, CBbP3aHa MO KaKbBTO M [a € HauuH C MMYyLLEecTBO,
NPUTEXABAHO WAM KOHTPOAMPAHO OT auue no 4a.40.6.1. nan 4n.40.6.2., KaKTO U C MHBECTMUMA UKW CAENKA C NpeaMeT TakoBa
MMYLLECTBO.

40.7. baHKaTa He HOCWM OTrOBOPHOCT, aKO KOpecnoHAeHTCKa 6aHKa 3abaBu, OTKaxe Aa M3NbAHU UaM 60KMpa cyma no
nnate)kHa onepauua BbB BanyTa, HapeaeHa oT KaueHTa B caydauTe no 4n.40.6.1., 4n.40.6.2. u/unamn un.40.6.3. B cnyuait, Ye cnep,
M3MNbJHEHME Ha NNATEXHOTO HapexaaHe Ha KnaneHTa 6bae ycTaHOBEHO, Ye TO Nonaja B Kpbra Ha Te3u no 4n.40.6.1., un.40.6.2.
n/mnn un.40.6.3., n baHKaTa NPeTbLPNM BPeAMN B pe3yaTaT Ha U3MbJHEHWETO HA NNATEKHOTO HapeXKaaHe U/MAn Hanpaeu pasxoam B
Tasu Bpb3Ka, KAMeHTbT noema 3agbiikeHwe fda obeswetTn baHKaTa 3a BCUMYKM MPETbpNeHU BpPeau, BKAOYUUTENHO €BeHTYasHu
NMYLLEECTBEHN CaHKLMM U/NN HanpaBeHW pasxoam.

40.7.1. He3abasHo nnalwwaHe B nesa “Blink” e KpeguTeH npeBos B /1eBa, KOWTO Ce M3NbJIHABA 24 Yaca B AE@HOHOLWMETO, BCEKU
Ka/fieHZapeH AeH B roanHaTa, ¢ HesabaBHa MaM 6/1M3Ka A0 He3abaBHaTa 06paboTKa M 3aBepsABaHe Ha CMeTKaTa Ha Nnojay4yatens B
PaMKUTE Ha CEeKYHOM Cnef, UHUUMUMpaHe Ha MAALLaHeTo M ce ocbluecTBaBa nog mapkata ,Blink” Ha HaumoHanHaTa KapTtoBa m
nnatexHa cxema (,,HKMC), yact ot ,6opuka“ A/.

40.7.2. baHkaTa npuema 3a U3NbJHEHME HapeXaaHe 3a He3abaBHO NnallaHe B nesa “Blink”, nogaaeHo ot KnveHTa npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTKa B /ieBa, CbC CyMa Ha NpeBoda No-majka uau paBHa Ha BGN 30 000 (Tpugecet
XMNAAM NeBa) U CbC CyMa Ha NpeBoAa No-Masika uam pasHa Ha BGN 5 000 (net xunsam nesa) npes KBC Mobile Bulgaria, 6e3 npesoam
KbM BtogKeTa M aKo [O0CTAaBYMKDBT HA NIATEXHWU YCAYIM HA Noay4vaTena e y4yacTHUK B MporpamaTa 3a He3abaBHM NialLaHuA ypes
cmeTka Ha HKMC. MnawaHeTto ce 06paboTBa € Banbop KasieHAapHaTa AaTta, Ha KoATOo e NpueTo.

40.7.3. BAHKATA ce 3agbnkaBa aa nHpopmmpa K/IMEHTA ganu He3abaBHOTO NallaHe e ycnewHo, CbOTBETHO HeyCrnewHo,
KaKTO M 33 NPUYMHUTE 32 OTXBbP/IAHE Ha NNaLWaHEeTo, Ypes cTaTyca Ha nnawaHeto B KBC Online Bulgaria, cboteeTHo B KBC Mobile
Bulgaria.

40.7.4. BAHKATA npuema Bxogawm He3abaBHKM naawaHma B nesa “Blink” no BcAko Bpeme, ¢ Banbop KaseHAapHaTa gaTta, Ha
KOATO e NPMEeTo CbOTBETHOTO He3abaBHO NnalLaHe.

41. K/IMEHTDBT noTebprKaaBa Ye e MHOOPMUPAH OTHOCHO 3adb/KeHMeTo Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
EBponeiickua MapnameHT n CbBeTa Aa ocurypu nsnonssaHeTo Ha XML dopmaT 3a naaTerkHWM HaperKaaHwAa B eBpO, KOUTO ca
rpynupaHu 3a ueaunTe Ha NpefaBaHeTo, B C/lydai Ye A0CTaBYMKBT Ha NAATEXHWU YCAYrM HA NoayYaTens e pasnosioXKeH B CTpaHa oT
EBponeiickoto MKoHomMYecko [1pOCTPaHCTBO WAM B CTpaHa, KOATO MO cuaaTa Ha M3PUYHO NpPesBUAEHO B CbOTBETHOTO
crnopasymeHue 3ab/XKeHne 3a A0CTaBYMKA Ha HapeauTens e 3afb/IKeHa Aa u3nonsea 1o3n ¢opmar.

42. B u3nbAHEHME Ha ropHOTO 3agbkeHne, BAHKATA mma npaso, cumMtaHo oT 31.10.2016r., ga He M3MbAHABA TPynuMpaHu
NAaTeXHU HapexaaHusa no yn. 41 npes eNleKTPOHeH KaHasj, B C/y4al Ye NOCOYEHOTO MnaTerKHo HapexkaaHe oT K/IMEHTA He e
nsnpateHo B XML popmar.

43. K/MEHTDBT ce 3agbnkaBa ga u3nonssa XML ¢opmat 3a naaTeKHUTE HaperKaaHua nocovyenu B Y. 41. K/IMEHTBHT m3puyHo ce
CbrnacsABa C yC/IOBMATA Ha NpeaxoaHus YneH n ocsoborkaasa ObeanHeHa 6barapcka 6aHka ALl OT BcAKaKBa OTFTOBOPHOCT, B C/1yyalt
ye He 6bae M3MbAHEH U3X04ALL KpeauTeH nNpeBos B eBpo, HapeaeH oT K/IMEHTA, koiTo He e nsnpateH B XML ¢popmar.

44, AKO B NAaTEXHOTO Hape)KaaHe Ha BXOoA4Al, NpeBoA BbB BanyTa, npeaHasHayveH 3a K/IMEHTA, nuncea IBAN, baHkaTa BpbLya
npeeoga, HO MoXe Mo cobcTBEHa MpeLeHKa, Aa MHMLMWPA 3anuTBaHe 3a OKOHYATENIHO M3ACHABAHE AeTaluMTe No NAalaHeTo
(Banbop, nokpuTHe, beHedpUUMEHT, u ap.). B TakMBa ciyyamn, baHKaTa He HOCU OTFTOBOPHOCT 33 Bb3HWKHaNa 3a6aBa U eBeHTyaHU
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nopoaeHn OT HeA Bpeau.
45. B cnyyauTe, npeaBUMAEHUN B AeMCTBALLOTO 3aKkoHoaaTenctso, BAHKATA nma npaBo ga n3sbpLlum caykebeH Kopurnpaly, npesos
oT cmeTKaTa Ha K/IMEHTA, KaTo 3a Tasu onepauma He cbbupa Takeun oT K/IMEHTA.

VI. CPOKOBE 3A U3NBTHEHUE HA NNATEXXHUTE YCNYTU

46. Tpu M3NbAHEHME HA MJATEXHW Onepauuu B fieBa, €BPO, NPW eAHOKpPaTHa ObMAHA Ha BajsyTa MeEXAy /ieB U eBpo, Ha
TepuTopuATa Ha PB, KaKTo 1 Npu npe3rpaHUYHM NAATEXHN ONepauunm B eBpO U BbB BaNyTW Ha AbpKaBu YneHKu Ha EUNM kbm abprKasa
ot EUM, BAHKATA Ha nnateua ocurypsasBa 3aBepsABaHe Ha naaTexHaTa cmeTka Ha BAHKATA Ha nosnyyatend cbC cymaTa Ha
naaTeXxHaTa onepauma Han-KbCHO A0 Kpas Ha cieaBalwma paboTeH AeH, cieg MOMEHTa Ha NOyYaBaHe Ha NNATEXHOTO HAapeXaaHe.
B cnyyalt Ha M3NbAHEHWE HA NAATEXKHM ONEPaLMU HA XapTUEH HOCUTES, CPOKBT 3a U3MDbJIHEHUE € ABa PAabOTHM AHM OT MOMEHTA Ha
noay4yaBaHe Ha NAATEXHOTO HapeXKaaHe.

47. Tpw nnaTexXHu onepaumn BbB BasyTa, Pa3/IMYHA OT NOCOYEHaTa B Y. 46 no-rope, B pamkute Ha EUM, cpoKbT 3a M3NbAHEHUE e
MaKCUMYM YEeTUPU PabOTHU AHW.

48. B cnyvait, Ye CMETKUTe Ha naateua u nonyyatensa ce soaAat B BAHKATA, BanbopbT Ha 3aBepsABaHE Ha NJaTeXXHaTa CMEeTKa Ha
nosyyatens e CbWMAT paboTeH aeH.

49. CpokoseTe 3a usnbjHeHMe Ha N0 M3BbH NocoveHuTe B Y. 46 u un. 47 no—-rope, ce onpeaensT B cboTeeTcTBUE ¢ TapudaTa 3a
TAaKCUTE U KOMUCUOHUTE Ha BM3HEeC KnnMeHTu Ha ,,0b6epmHeHa 6barapcka 6aHka” ALl. MNpu usnbAHEHME HA NAATEXHM onepauum B
nesose 4ype3 RINGS, BAHKATA Ha nnateua ocurypsasa 3aBepsABaHe Ha NaaTeXHaTa cmeTka Ha BAHKATA Ha nosny4yaTtensa B cblma
paboTeH AeH, B KOMTO € MOYYEeHO NAATEKHOTO HapexaaHe.

50. BanbopbT Ha 3aBepsBaHe Ha MaTeKHATa CMETKa Ha NoJsiyyaTens, e He MOo-KbCHO OT PaboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nony4daTens e 3aBepeHa cbc cymaTta no 0.

BanbopbT Ha 3af4bnKaBaHe Ha CMeTKaTa Ha nnaTela e He NMo-paHO OT MOMEHTA, B KOWTO NJ1aTeXHaTa CMeTKa ce 3afb/iKaBa CbC
cymaTa no MO. BAHKATA Ha nony4yatens ocurypsasa cymata no N0 Ha pa3nonoxeHue Ha nony4vatens HesabaBHO cnej KaTo CMeTKaTa
Ha BAHKATA Ha nonyyaTens e 3aBepeHa C Ta3u cyma.

51. Tllpu BHacAHe Ha nNapu B HAa/JIMYHOCT NO NaaTexXHaTa cmeTKa, BAHKATA ocurypasa Ha pasnonoXKeHue cymata W onpegens
Ba/IbOpa Ha 3aBepsABaHe He3abaBHO cnes NosyyaBaHe Ha cpeacTeaTa.

VIl. AEBUTHA KAPTA
HacTtoAawmAT pasgen ypexaa oTHoweHuATa mexay baHkata, KavenTa v Kaptoabpskatens/Kaptogbpskatenute BbB Bpb3Ka C
“34aBaHeTOo M 06CYXKBAHETO Ha A4eBUTHM KapTy.

VII.1. CMETKA, KbM KOATO CE U3AABA OEBUTHA KAPTA
52. baHKaTta OTKpMBa pasnnaliaTesiHa cMeTKa (HapuyaHa NO-HaTaTbK B HAacToAWMA pa3gen CMeTKa) Ha TbproBcKo ApyecTso, ET
WAM nnue cbe ceoboaHa npodecua (KameHT) n uspasa aebutHa/m Kapta/u (Kaprta, KapTtv) Ha onpegeneHn oT KaveHTta aunua
(KapTogbpraten/KapToabpskatenu), CbrnacHO BbTPELHUTE NpaBuaa Ha baHKaTa M Ha OCHOBaHWe noanucaHo MckaHe-gorosop
(Qorosop). KapTaTa ce n3gaBa Bb3 OCHOBA Ha CK/IIOYEH A0roBop mexay baHkaTa, KapToBUTE OpraHU3aLUKn U KapToBUTE OMepaTopu.
53. KnueHTbT Moxke Aa nsnonssa CMeTKaTa 3a M3BbPLUBAHE Ha NAATEXHW ONepaLun CbiNacHO HacToAlMTe 0bLWwm ycaoBusa, ¢ uam
6e3 nsnonssaHe Ha Kapra.
54. [OoctbnbT o CmeTKaTa ypes KapTa ce oCbLLECTBSBa Ype3 BCUYKM TepMUHAIHK ycTponcTBa ATM 1 NOC, 0603HayYeHn ¢ 1oroto
Ha CbOTBETHATa MeXAyHapoaHa KapToBa opraHM3aums.
55. Ot CmertKaTa, Ype3 KapTta, moraT ga ce n3sbpLluBaT NAaTeKHW onepaunmn B paMmKuTe Ha onpeaeneHunTe onepaunoHHN AMMUTH
M CbrNacHoO NpasBmaaTa Ha MeXAyHapoAHUTE KAapTOBM OpraHu3auum.
56. MMpu unssbpliBaHe Ha onepauum Ha ATM/MOC B cTpaHaTa BbB BasjyTa, pa3/ivMyHa OT Banytata Ha CmeTKkarta, cymarta Ha
onepauusATa ce NpesaayTMpa OT JieBa BbB BasyTaTa Ha CmeTKaTa No Kypc KynyBa/npoaasa Ha baHKaTta 3a 6e3KkacoBu onepauuu,
06sBeH 3a AeHA Ha 06paboTKa Ha onepauumATa. Mpu onepaumu, M3BLPLLBAHM B Yy»KOMHA, CymaTa Ha onepauuaTa ce npesaayTmpa ot
Ba/lyTaTa Ha onepauusaTa BbB BajslyTaTa Ha CMeTKaTa No Kypc Ha baHKaTta 3a KapToBu onepaumm, 06aBeH 3a AeHA Ha obpaboTka Ha
onepauuata. MHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumm Ha baHKaTa ce nybavMKyBa Ha WMHTEpPHET cTpaHuuaTa u:
www.kbcbank.bg.
57. KnueHTHbT ce 3aabnKaBa Aa noaabpika no CMeTKaTa HECHUXKAaeM MUHUMYM, CbrNacHO AeicTBallaTa KbM MOMeHTa Tapuda 3a
TaKCUTE M KOMUCUOHUTE Ha BU3HeC KNneHTU Ha ,,06eanHeHa 6barapcka 6aHka” ALl (HapmyaHa no-HaTaTbk Tapuda).
58. B cnyvauTe KoraTo nopaam onepaumu, ANXBU, TaKCU, KOMUCUOHU, KYPCOBWU PasAUKM U APYrK onepauuu, HaJin4yHoOCTTa No
CmeTKaTa nagHe No4 MUHUMANHUA HECHUMKAEM OCTaTbK WM MU3/e3e B HepaspelweH oBbpapadT, KAMeHTbT e AnbKeH He3abasHo,
HO He NO-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpApPadT, au NajaHe Noa MUHUMANHUA HECHUXKAEM OCTaTbK,
Aa 3axpaHn CmeTKaTa CU, Hali-Maflko CbC CYMa, AOCTAaTbyYHa A3 NOKpUe HepaspeleHua oBbpApPadT U MUHUMANHUA HECHUXKAEM
ocTtaTbK. Mpu HensnbaHeHUe baHKkaTa Moxe aa AeakTuBupa Kapta n/unu Ha 6a3a nssnedveHune ot CmeTkaTa Ha KanenTta aa npuberHe
[0 NPUHYANUTENHO U3NbJIHEHWE 33 CbOUPaHEe HA Ab/IKMMUTE CYMM NO NPeABUAEHNA 3aKOHOB pes. B To3u cnyyan baHKkaTa uma npaBso
[a npeanpueme AeicTBMA CbINacHO AeNCTBALLOTO 6brapCcKo 3aKOHOAATENICTBO, BKAKOUUTENHO Aa 3akpue CmeTKaTa.
59. 3anucBaHMATa Ha BCUMYKM oOnepauuu, M3BbpleHM ¢ Kaprtata, ca CYETOBOAHM AOKYMEHTM MO CMUCbAA Ha 3akoHa 3a
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CYETOBOACTBOTO M Ce CMATAT 3a BEPHM A0 AOKa3BaHe Ha NPOTUBHOTO.
60. baHKaTa M3roTesa meceuyHo u3sneyeHue (M3BneveHune) n ro npeaocTassa Ha KaneHTa npu noncksaHe B opuc Ha baHKara.

VIl.2. YCNOBUA 3A USAABAHE U NMON3BAHE HA AEBUTHA KAPTA
61. Kaprarta npeacraBnaBa CPeACTBO 3a OTAA/NIEYEH AOCTbM MO eNeKTpoHeH NbT Ao CmeTKaTa, No KoATO e u3gaaeHa KapaTa, 3a
M3BbPLUBAHE Ha NJATEXHU U HENMATEXKHM ONepauun B CTPAHaTa U B YyXKOUHA, B CbOTBETCTBUE C U3UCKBAHMATA HA MEXAYHAPOAHUTE
KapTOBWM OpraHM3aLmmn 1 AencTBaLLoTO 3aKoHoAaTeNcTBo B Penybaunka bbarapums.
62. KapTaTa ce M3nosa3Ba camo IMYHO OT KapToabprKaTens.
63. KapraTa ce unsnonssa 3aegHo c MNUH, KoliTo e BUA NepcoHanM3MpaHo CpeacTBO 3@ CUTYPHOCT, CbrIacHo Y. 26 oT Hapenba Ne
3 Ha BHBE ot 18 anpuna 2018 r. 3a ycnosuATa 1 pega 3a OTKPMBAHE HA NAATEXHU CMETKM, 32 U3MbJIHEHME Ha NJIATEXHM onepauum u
32 U3MNON3BAHE Ha NNATEXHU UHCTPYMEHTU.
64. Kaprtata e cobctBeHocT Ha baHKata W ce npepocTaBA 3a nonssaHe Ha Kaptogbpi:katena. KapToabpikaTenar e A/bXKeH
OTrOBOPHO Aa CbxpaHABa Kaprara.
65. KapTtoabprkatenaT Tpabsa Aa 3anomHu ceos NMUH, KOMTo NbpBOHAYaHO ce reHepupa No NpeasioxeH ot baHkaTa HaumH (Ypes
MNOC TepmuHan, upes cbobuieHre Man ap.) Kaptoabp:KaTensaT MMa Bb3MOMKHOCT 4a NpomMeHu noaydyeHua NMUH c nsbpaHa oT Hero
yetTnpuumdpeHa KombMHaUUA Ha TEPMUHAJTHO YCTPOMCTBO, 06Cy»KBaHO OT baHKaTa. MNpu nogHoBABaHe Ha KapTaTa ciep nstuyaHe
Ha BanngHocTTa 1 ce 3ana3ga NMWH Ha n3Tteknata KapTa.
66. Korato usnonssa ceos MNNH, Kaptoabp:KaTenat e gabKeH ga ce ysepw, ye NMNH-bT He moxke ga 6bae BUASH OT TpeTu Anua.
67. KapTtoabprkaTtenaT nosyyasa usgageHaTta my KapTa He No-KbCHO OT LWeCT mecela OT AaTaTa Ha nognuceaHe Ha Jorosopa. Cnep,
M3TMYaHe Ha TO3M CPOoK, KapTaTa ce yHULLOXKaBa.
68. KapToabp:KaTenaT nonyyaBa AMYHO M3gazeHata My KapTta, He No-KbCHO OT WeCT meceua OT AaTaTta Ha NoAnucBaHe Ha
[Jorosopa. Cnep nstnyaHe Ha To3m cpok KapTaTa ce yHULW0XKaBa, a baHKkaTa Mma npabo Aa npekpaTv UckaHeTo-A0rosop.
69. MNpwu npensgasaHe/noaHoBsABaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHsABa B baHKaTa B npoab/ixeHue Ha wecT meceua. Cneg,
M3TMYaHe Ha TO3M CPOK KapTaTa ce yHULLOXKaBa, a baHKaTa nma npaBo Aa npekpath MckaHeTo-40rosop.
70. bBaHkaTa u3gasa KaprtaTa CbC CPOK Ha Ba/JIMAHOCT, KOMTO M3TWYa B NOC/AEAHUA AEH HAa Meceua/roauHaTta, MoCOYEHU BbpXy
NvueBaTa i cTpaHa (BaanaHocT Ha KapTarta).
71. B cnyuvaii ue KapTogbpkaTtenat 3abpasu csona MNH, Toin moske aa 3aasu Hos MUH.
72. CKapTaTa morat fa ce M3BbpLUBAT CNeAHUTE onepaLmmn B CTPAHATa M Yy»KOMHa:

1. nnawaHe Ha CTOKU W yCAyru Ypes TepMuHanHm ycrporictea NMOC n umnpuHTep;

. MNaLLaHe Ha CTOKM W YC/IYTU, KAaKTO U NPEBOJ, MEXAY CMETKM Ype3 BUPTYasIHU TepMUHAAHK ycTpoicTea MOC;
. 6€3HANMYHO NNALLAHE HA CTOKWU U YCAIYTU B UHTEPHET, Yype3 daKc 1 TenedoH;
. NNalaHe Ha CTOKM U YCIYTU B UHTEPHET Ypes3 CUCTEMUTE 338 MHTEPHET NalaHnsa u/Mam mobuaHO NPUNOKEHNE;

. pe3epBaunmn Ha Xxotean, CaMoNeTHU 6MIIETVI, PEeHT-a-Kap n Apyru,

a U W N

. MNaLLaHe Ha CTOKU U YCAIyTrv Ypes TepMuHaaHu yctpolictea NOC B TbproBCKM 06EKTU B CTPaHaTa, KOMOUHUPAHO C TerneHe
Ha napu B 6poit Ao 50 nesa (NokynkKa c cash back) — npu TbprosumM, Npeanaralim Takasa ycayra (camo B cTpaHaTta);
7. TerneHe Ha napv B 6poit Ypes TepMmnHanHKu yctpoiictea ATM, TepMmuHantm yctporictea NOC v umnpuHTep;
8. CNpaBoYHM M APYrM HENNATEXKHM onepaumn (camo B cTpaHaTa);
9. NNaTeXKHW onepauuu, U3BbPLLEHM NO MHULMATMBA Ha MK Ypes Tbproeeua (noaydyaTtens), KaTo Hanpumep BUTOBU CMETKM,
nepuoanyYHM nnawaHua, aboHaMeHTM, TaKCU 3a Haem Ha aBTomobuau/senocuneam, pasxoau 3a M3TernAHe Ha
My3U1Ka/OUAMM OT MHTEPHET 1 Ap.
73. MaKCMMaNHUAT CPOK 3a U3MbJHEHUE HA NIATEXHUTE YCAYrM, KOUTO Ce U3BbPLUBAT ¢ KapTaTta, ce onpenenAat oT NnpasmaaTta Ha
KapTOBMTE OpraHM3auum n KapToBuTe onepaTopu.
74. OnepaumuTe, MOCOYEHM B Y. 72, MOraT Aa Ce U3BBbPLUBAT Ha BCUYKM TEPMMHANIHU YCTPOMCTBA, HOCELLM JIOFOTO Ha CbOTBETHATa
KapTOBa OpraHM3aums, cnes npoBepKa Ha onepaLyMoHHUTE IMMUTU NO Hest U naeHTUdULUMPaHe CaMOoIMYHOCTTa Ha KapToabprKaTens
no eAnH OT CAegHNTE HAaUNHMN:
74.1.npn nonssaHe Ha KapTtata Ha ATM KapToabp:KatensT aBTopusnpa nsbpaHarta onepaums ypes sbeexagaHe Ha MUH;

74.2.npn n3nonssaHeTo Ha KapTaTta Ha MOC KapToabpkaTenat aBTopu3Mpa onepauusaTa ypes BbBexAaaHe Ha MUH un/uan
nosnaraHe Ha NOANMWC BbPXY OTNevaTaHaTa pa3nucka. BbeerkaaHe Ha MNMUH e Bb3MOXKHO i@ He ce M3UCKBa NPW NAaLaHe Ha
TEPMMHAN 338 CaMOOBCNYKBaHe C Len NAallaHe Ha Takca 3a TPAHCMOPT UAW NAPKUHT;

74.3.npun u3nonssaHe Ha KaptaTa Ha HGE3KOHTAKTHU TepmuHaAM (0603HAYEHU C MHAMKATOP 3a NpuemaHe Ha BEe3KOHTAKTHM
NNalaHKA ) MOXKe Aa He ce U3MCKBA BbBeXKAaHe Ha MUH u/vnamn nonaraHe Ha noanuc.

75. Onepaunu noun. 72.1. morat ga 6b4aT M3BbPLUBAHM M 6E3KOHTAKTHO HAa TEPMUHAIHW YCTPOMCTBA, NPeS0CTaBALM Bb3MOMXKHOCT

3a 6@3KOHTAKTHO NawaHe B bbarapus n B YykbmuHa. Tesun nnalaHna moraTt 4a ce OCbLLecTBAT M 6e3 Aa ce M3UCKBA NOTBbPKAEHME

C BbBeXgaHe Ha NWMH. MakcMmanHaTta cyma, 40 KOATO He ce U3UCKBA BbBexKgaHe Ha lNNH, ce onpeaens 3a BCAKA AbprKaBa OT

MexXAyHapoaHUTE KapTOBM OpraHM3aLmu, HO TA € He No-BMCOKA OT 50 eBpO MM CbOTBETHATa PaBHOCTOMHOCT B MECTHA BanyTa.

MHbopmauma 3a cymaTa, BanmaHa 3a bbarapusa, moxe Aa 6bae HamepeHa B opuuManHUA canT Ha baHkata — www.kbcbank.bg.

BbeexaaHe Ha MNH ce nsnckea cnep M3BbpLUBaHE Ha NeT nocnefoBaTe/IHM 6€3KOHTAKTHU NAALWAHWA UK Chej, OCbLLECTBABAHE Ha
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nocneaosaTenHM 6e3KOHTAKTHM NiallaHuA, obuiaTa CTOMHOCT Ha KOUTO Haasuwaga 150 eBpo (MM cboTBETHaTa PaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobparkeHua 3a CUryPHOCT € Bb3MOXKHO M3UCKBAHe 3a BbBeXKAaHe Ha MMNH 1 npu 6€3KOHTaKTHU NAalLaHmnA nog,
onpejenieHaTa 3a CbOTBETHaTa AbpKaBa CyMa. be3KoHTaKTHU onepaunn ¢ Kaptata morat ga 6b4aT M3BbPLUBAHU U Ype3 AUTUTANEH
noptdein, Kato B Te3n cayvyau MNOTBLPMKAEHMETO MM € Cnopes CbOTBETHUTE YCNOBUA Ha AUrUTaNHUA nopTdelin, ¢ KoUTo
KapTogbprkaTenAar ce 3ano3HaBa 1 Cbrnacasa.
76. CnoagnucsaHe Ha [loroBopa KAneHTLT NOTBBLPIKAABA, Ye e 3aN03HaT M Ce Cbr/lacABa C METOANTE Ha HapeXKAaHe U U3nbjHeHne
Ha 6e3KOHTaKTHM TpaH3aKLMK, u3BbpLlueHn ¢ KapTaTa, U ce cbrnacaga, Ye baHKaTa Wwe M3NbAHABA BCAKO HapeaeHO De3KOHTaKTHO
nnawaHe ypes Kaprara, Kato 3aabarkaBa CmeTKaTa c HapeaeHaTa Cyma M A NpeBeXKaa No CMeTKaTa Ha noJsiyyaTensa Ha naallaHeTo,
[0pU B C/ly4anTe Ha HeAoCTaTbyHA HaAMYHOCT no CmeTKaTa. B cayyait Ha HegoCTaTbyYHA HAIMYHOCT NpU c4eToBoAHATa 06paboTKa
Ha 6e3KOHTaKTHO NiawaHe, no CmeTKaTta ce popmupa HepaspelleH oBbpapadT No pesa Ha un. 72.
77. Mpw onepaumn no un. 72 (2, 3, 4, 5, 9) KapTogbpiKaTenar npenoctaBa: MMe, HOmep Ha KapTaTta, CPOK Ha Ba/iMAHOCT M
nocnegHuTe Tpu UuMdpu, U3NUCaHM BbPXY NaHena Ha rbpba Ha KapTtata ¢ HaknoHeH wpudt (CVV2, CVC2). AKo naawaHeTo ce
M3BbPLIBA HA MHTEPHET CalT Ha Tbprosel, BKAOYeH B 3-D Secure nporpamu, KapToabprKaTenaT NoTebpKAaBa onepauuata B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (eaHoOKpaTHa napona, GUOMETPUYHU AaHHM UAK Apyro). AKo
KapToabp:KenaT gaBa cbriacue 3a U3BbPLUBAHE Ha MAALLAHUA NO MHMLMATUBA Ha MM Ypes Tbprosela (nosayyatens), ce npunara
33a4b1604YEHO yCTaHOBABaHE HA MAEHTUYHOCTTA Ha KapToabp:KkaTena. AKO NalaHeTo ce U3BbPLLBA B UHTEPHET CalnT uan MobUIHO
npuaoxeHue, B Kouto Kaptoabp:KaTenar npensapuTenHo e peructpupan Kaprtata cu, M CbOTBETHWMAT Tbprosel, y4acTBa B
NporpammuTe Ha MeXAyHapoAHUTE KapTOBM OpraHM3aLMM 3a aBTOMaTUYHO 0OHOBABaHE Ha KapToBUTE AaHHU, TO KapToabpKaTenat
HAMa Aa e HeobxoAMMO B C/ly4alt Ha nogHoBABaHe/nMpensaasaHe Ha KapTaTta ga A peructprpa OTHOBO B TO3M CaliT/NpuioskeHue, 3a
03 NPOABbAXKM Aa U3BBPLUBA NALLAHKUA.
78. TMpuonepauuu no yn. 72.4, nnawaHnATa ce U3BbPLUBAT CbI1ACHO NPaBMIaTa Ha onepaTopa Ha cuctemaTa. baHkaTa He e cTpaHa
B NPaBOOTHOLEHNATa MexXay KapToabprkaTtena n onepaTopa Ha CMCTEMATA 33 UHTEPHET NALLAHUA.
79. KaprogbprKaTenAT e ASbXeH Aa nasv B TaillHa Homepa Ha csoATta Kaprta, kakto n CVV2/ CVC2 v Kogosete/HaunHUTE 3a
NOTBbPXKAABAHE Ha MNAWAHNA B UHTEPHET.
80. baHKaTa cbbupa roauLHa Takca 3a obcnyKBaHe Ha BCAKa n3gageHa KapTta, B KauecTBOTO i1 HA NATEXKEH MHCTPYMEHT, CbF1acHO
Tapudata Ha baHKarTa.
81. TaKcata 3a obcnyKBaHe Ha KapTtaTa ce cbbupa cnyxebHo oT baHKaTa, 3a BCAKA roguHa oT nepmroaa Ha BaJIMAHOCT HA BCAKA OT
Kaptute, 3a cmeTKa Ha HanuyHocTTa Nno CmeTKaTa, a NpPU HeAOCTaTb4yHAa HA/IMYHOCT, 32 CMETKa Ha HepaspelleH oBbpapadT no
CmeTKaTa. TaKca 3a obcnyKBaHe ce cbbmpa camo 3a KapTu, KOMUTO He ca feaKTUBMPAHMU.
82. Tlpu npekpataBaHe Ha [Jorosopa baHKaTa He Bb3CTaHOBABA 3annateHuTe OT KauMeHTa TaKCW, KOMUCMOHW W Apyrn 3a
npeaoctaBeHuTe OT baHKaTa NaaTeXHUTe yCAYrn 1 3a U3NOoA3BaHEe Ha MJIAaTEXHN MHCTPYMEHTH.

VII.3. AkTuBupaHe. bnokupaHe. [leaktusupaHe

83. AKTMBMpaHe e npueerKaaHe Ha KapTtaTta B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, ¢ KoATo KapToabp:KaTenat moxe Aa
M3BBPLUBA ONepaumm (MNaTeXKHU U HEMIATEXKHWN) Ha TePMUHaNHK ycTpoiictea ATM, NOC 1 gp.
84. Kaprata ce 610kupa B HeobxoaMmUA 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHMe:

84.1. cbobuweHune no TenedoH 3a n3rybeHa, oTKpaAHaTa, OTHETa UM M3N0/3BaHa NO APYr HenpaBoMepeH HauuH KapTa;

84.2.nopaneHa ot KnneHTa, KapToabpiKaTena uam ot TPETo NLLe MMCMEHO 3asaB/ieHne 3a 610KnpaHe Ha u3rybeHa, oTKpagHaTa,
OTHEeTa AN U3MNON3BaHa MO APYr HenpaBoMepeH HaunH KapTa;
84.3.3abpaBeHa KapTa B TepMMHaNHO ycTpoincteso ATM;
84.4. nocnepoBaTenHO BbBEXKAaHe Ha Tpu rpewHun MNMNH;
84.5. Hecna3BaHe Ha [lorosopa u/unun HactoaumTe OBLLM YyCNOBMA OT cTpaHa Ha KaneHTta n/unmn Kaptoabpskartens;
84.6. noNy4eHO NMCMeHO cboblyeHMe B BaHKaTa 3a Ha/sloXKeH 3anop No cMeTKuTe Ha KnneHTa;
84.7.npn CbMHEHMe 3a HENPaBOMEPHO M3MNoN3BaHe Ha KapTaTa;
84.8.3annaxa 3a curypHocTTa Ha KapTara;
84.9. npu cbMHeHwMe 3a ynotpeba Ha KapTaTa c uen namama;
84.10. no BcAKO Bpeme no KenaHue Ha KnveHTa ¢ nMcmeHo 3asBneHue 3a 6nokupaHe, 6e3 ga e HeobxoaMMO fa Mocoysa
npuynHa 3a TOBa;
84.11. chep nopasaHe Ha NUCMEHO Npean3BecTUe 3a NpekpaTaBaHe Ha [loroBopa OT KOATO U A3 € OT CTPaHUTe;
85. KapraTta ce akTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHME NOJAAEHO MUCMEHO 3asAB/eHUE OT
KnvneHTta unmn Kaptoabprkatens 3a akTuBMpaHe Ha KapTa, 61okMpaHa nopagu:
85.1.ToBa Ye e 3abpaBeHa B TEPMUHAJIHO yCTpolicTBo ATM;
85.2. nocnenosatenHo BbBeAeHM Tpu rpewwHn MNMUH;

86. Kaprata ce akTMBMpa B HEOOXOAMMMA 33 06PabOTKA TEXHONOMMYEH CPOK Ha OCHOBaHWE MOAAAEHO NMUCMEHO 3asAB/ieHne OT
KnneHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KnueHta, KapToabpikaTtena uam Tpeto nuue.
87. Kaprara ce akTMBMpa cnyxebHo oT BaHKaTa B Heobxoaumusa 3a 06paboTka TEXHOIOTMYEH CPOK Ha OCHOBaHMeE:

87.1. nbpBOHAYaNHO NpegasaHe Ha KapTa Ha KapTogbpkaTtens;
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87.2.nonyyasaHe Ha cbobLieHMe 3a BAMIaHe Ha Ha/lI0XeH 3anop No yCTaHOBEHWA OT 3aKOHa pej,;

87.3. npeKpaTtaBaHe Ha CaHKUMATA 3a HeM3NbAHeHUeTo Ha JloroBopa oT cTpaHa Ha KnveHTta u/vnmn Kaptoabpskatens;

88. Kaprata ce geaktvsupa B Heob6xoanmus 3a 06paboTKa TEXHONOTMYEH CPOK Ha €4HO OT C/Ie4HMTE OCHOBAHUSA:
88.1. He ca M3BbPLUBAHM OMepaLmmM C KapTaTa noBeye OT WeCT Meceua, CYMTaHo OT MeceLa, B KOMTO c/ieasa Aa 6bae nogHOBEHa

KapTaTa;

88.2. Henony4yeHa oT KapTtoabprkatensa KapTa B CPOK OT LWIECT Mecelia c/ies, U3faBaHeTo i;

88.3. n3gaBaHe Ha HoBa KapTa, 3ameHslLa AeicTBalLaTa KbM MOMeHTa KapTa;

88.4.BpbLaHe Ha KapTa ¢ oTnevyaTaHu rpeLlwHn JaHHU UM TEXHUYECKU HEU3MNPABHa;

88.5. npu nonyyeHo cbobuieHne, ye KapToabpiKaTenaT e NoUYnHanm,;

88.6. cnep nonyyaBaHe Ha MMCMEHO NpeAn3BeCcTUE 3a NpeKkpaTABaHe Ha JJoroBopa OT KOATO M Aa e OT CTPaHUTE;

89. [leaktuBupaHa KapTa He moKe Aa 6bae NOBTOPHO aKTUBMPaAHa M cesBa Aa 6bAe YHULLOXKEHA.

90. Mpu yBegomsaBaHeTo Ha baHKaTa 3a 6/10KkupaHe Ha KapTtaTta, KapToabp:kaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3mMoXKHOCT HoMep Ha KapTaTa. YBegomaBaHeTo ce M3BbpLuBa Ha TenedpoHn 070010000 (Vivacom) n 1721 (Al u Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo 1 AeHOHOLWHO Ha TenedoH 02/9624102.

91. baHKaTa BOAM PErnCTbP HA BCUMYKM NOCTLNWAM YBEAOMIEHMSA KaTo BMMCBa [AaTa, 4ac M MMe Ha /uue, U3BbPLIKUIO
yBEAOM/IEHUETO.

92. KnueHTbT, KapToabp:KaTensat uam TpeTo /IMUE e ANbXKEH Aa nogage B paboTHo Bpeme Ha BaHKaTa NUMCMEHO 3asB/eHME 3a
6n10KMpaHe Ha KapTaTa, B CPOK A0 TP paboTHM AHM OT yBeAOMABaHETO no TenedoHa.

93. B cny4an ye KapTogbpiKaTenAt ce Hamupa B 4Yy*KOMHa MO Bpeme Ha MHUMUAEHTA, TOM MOMKE Oa Ce CBbPKE AMPEKTHO Ha
6e3nnatHMTe TenedoHU 3a CrelHn caydyan ¢ 6aHKOBM KapTu, YKasaHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. MpenopbymTenHo e KapToabpKaTenar ga MHGopmupa MecTHaTa Noavumsa, 3a Aa NoAyuYn CbAencTBME U SOKYMEHT
33 MHUMAEHTa.

94. baHKaTa cv 3anassa NpPaBoOTO MO BCAKO Bpeme Aa M3MCKBa, 6/10KMpa u/unu geaktmempa Kaprarta. B Te3m ciyuam BaHkata
yseaomasa KiveHTa 3a npeanpuetmTe AencTeuna no tenedoH n/mam ypes SMS, e-mail, nucmo npeam 6n1okupaHeTo/aeakTMBUMpPaHETO
WKW HENOCPEACTBEHO C/ief TOBa.

95. baHKaTa cv 3anasBa NpaBOTo NO BCAKO Bpeme Aa 610KMpa goctbna 4o CMeTKaTa Npu NoA03peHMe 3a u3nonssaHe Ha CmeTkaTa
C uen nsmama.

VIl.4. U3spaBaHe Ha HOBa KapTta

96. baHKaTa n3gasa Hosa KapTta B cnegHute cayyaum:
96.1. cny*kebHo, NpM U3TUYaHEe CPOKa Ha BaIMAHOCT Ha cTapaTa (NogHOBABAHE);

96.2.n0 uckaHe Ha KnueHTa, cnep nogaBaHe Ha 3asaBneHuWe no obpasey, Ha baHkaTta, Hanpumep B cayd4au Ha usrybeHa,
OTKpagHaTa unu nospeaeHa Kapta (npensgasaHe);

96.3. npu BpblUaHe Ha HOBa KapTa c oTnevaTaHu rpelHn AaHHW UAK TEXHUYECKU HensnpasHa/HeyeTuma (npensaasanqe);

96.4. cny»kebHo, Npu CbMHeHMe 3a HENPaBOMEPHO M3NoA3BaHe Ha KapTaTa (npensgasaHe).

97. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B CAeAHUTe C/Iyvau:
97.1. He ca U3BBLPLUBAHM ONepaLmn C KapTaTa NoBeye OT WeCT meceLa npeay mecela Ha NOAHOBABAHE;

97.2.Hecna3BaHe Ha 3a4b/KeHuATa Ha KnneHTa u/unm KaptoabpxaTtena ypeaeHun B pasgenu VII.8. Mpasa v 3aab/KeHNs Ha
KnneHTa, VII.9. MpaBa v 3aabakeHna Ha Kaptogbprkatens u VI.10. OTroBopHOCTM OT HacToawmTe O6LWmM ycnosus;

97.3.npu HenoaHoBsABaHe Ha KapTaTta 3a HOB CPOK Ha Ba/aMAHOCT, [JoroBOpbT OCTaBa B CMAA MO OTHoweHWe Ha CmeTKaTa. B
cnyyait Ye KNMeHTbT OTHOBO 3aABM M34aBaHe Ha NAATEXKEH MHCTPYMEHT, AbJ/IXKM TaKca cbriacHo TapudaTa.

VII.5. U3BecTABaHe

98. baHKaTa npepgoctaBs Ha KnueHta u Bcuukm KapToabpikaTenu ycayra 3a M3BeCTABAHE C KPaTKU TEKCTOBU CbOOLLEHMA UK
CbobLEHMA HA eNEKTPOHHa noLa (M3BecTABaHe), 33 KOATO KAMEHTUTE Ab/XKAT Takca cbriacHo Tapudarta Ha baHkaTa.

99. KAMeHTBbT MOXKe No BCAKO Bpeme Aa 3aABM MPOMAHA Ha AaHHW, AeaKTMBUpPAHE WKW BPEMEeHHO CnMpaHe Ha ycayrata
M3BecTABaHe. TO MOXe NO BCAKO Bpeme Aa cMeHU B oduc Ha BaHKaTa MOBUNHUA HOMEpP, HA KOMTO NOJly4aBa TEKCTOBUTE
CbOobLUEHNA 3a U3BECTABAHE, C APYr NO Heroea npeLieHka. Ako OH/IAMH NOTPEBUTE/ uma NpaBoO Ha TaKaBa 3asBKa, CbLUMAT
MOXe Aa CMeHU MOBUAHMA HOMEpP, Ha KOMTO ce NoJsly4aBa TEKCTOBOTO CbobLLeHMe 33 U3BeCTABaHe, C MOBUAHMA HOMep 33
KOHTaKT, MOCOYEH B MCKAHETO 3a pernctpaumsa 3a ycayrata KBC Online Bulgaria n/van B 3aBncMmMocT OT BUAA Ha n3bpaHoTO
AOMBAHUTENHO CPEACTBOTO 33 CUTYPHOCT MOCOYEHMA B UCKAHETO 3a pernctpauma 3a ycayrata KBC Online Bulgaria - mobuneH
HoMep 3a nosiydyaBaHe Ha SMS kKoa npu u3bpaHa SMS aBTopusauma uamM mobuneH Homep 3a nosydyaBaHe SMS Kopg 3a
aKkTMBauua Ha XapayepeH TokeH/CodTyepeH ToKeH.

100.U3BecTABaHETO NPenoCTaBA Bb3MOXKHOCT 3a NO/lyYaBaHe Ha cieAHUTe BUAOBE U3BECTUA:
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100.1. 33 BcAKa m3BbplLIeHa TpaH3akuusa Ha ATM/MOC, aBTopu3upaHa B peuMm oHnaH. Onepaumsa B PEXMM OHAANH

npeactasnasa onepauns ¢ KapTtaTa, Npy KOATO B peasnHO BpemMe ce noay4vasa ofobpeHue 3a onepaumAata oT baHKkaTta B
ponaTa 1 Ha u3gaten Ha KapTtaTta 1 no cmucbna Ha Hapeaba Ne 3 Ha BHE 3a ycnoBuATa U pefa 3a OTKPMBaHE Ha MJIaTeXHM
CMETKM, 33 U3MbJIHEHME HA NIAaTEXHM OMepaumm 1 3a U3NO0A3BAHE HA NAATEKHU UHCTPYMEHTU;

100.2. npomsHa Ha cTaTyc Ha KapTtaTa (akTuBMpaHe, 6/10KMpaHe);

100.3. gpyrw.

101. U3BectmeTo no un. 100.1 cbabpka cnegHata MHGopMaLmaA: AaTa M Yac Ha onepaumaTa, cyma M BajyTa Ha onepaumaTa, ume
WAV apec Ha Tbproseu, npuTtexasau, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no KaprtaTa cieg onepauusTa.
102. 3a onepauum, Npu KOUTO He ce M3UCKBa 0406peHMe OT aBTOpU3aLMOHHATa cucteMa Ha baHKata (odnaiH onepaumm), He morat
[a ce reHepupaT U3BeCTUA Npu U3BbpLUBaAHE Ha onepaunaTta; KAneHTsuT ce MHPopmupa 3a TAx oT N3sneveHumeTo.

103. baHKaTa He HOCWM OTrOBOPHOCT 3a Henony4YeHuTe oT KaneHTa/KapToabpKaTens M3sectus B YyK6uHa, NpyM HEBb3MOXHOCT 3a
[0CTaBAHE Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM HA MOBUIHN KOMYHUKAUUN/UHTEPHET YCAYTu.

104. baHKaTa He rapaHTMpa M He HOCKM OTFOBOPHOCT, B C/y4ail Ye AO0CTaBUMKBT Ha MOBUIIHM KOMYHUKaUUU/UHTEPHET YCayru He
OCUTYpU NONy4YaBaHETO Ha U3BECTUATA WM Te Ce NOJy4aBaT CbC 3aKbCHEHME.

105. baHKaTa He HOCK OTFOBOPHOCT 3a MOrpeLwHo nogaaeHu ot KaveHTa unm KaptoabpskaTens Homepa Ha MOBUAHU TenepoHn u
aZpecu Ha eleKTPOHHa noLa.

VII.6. CurypHu nnawaHma B uHTepHet (3-D Secure)
106. C uen ga ocurypu AoNbJHUTENHA CUTYPHOCT 3a KapTogbpiKaTtenute npu M3BbpLUBaHE Ha NAaWaHuA B UHTepHeT, baHKaTa
perucTpupa BCcUYKKM nsgageHu Kaptu 3a ycnyrata CuUrypHu naawaHma B MHTepHert (3-D Secure).
107. MNpwn BCAKO NaLaHE B MHTEPHET CTPAHMUM Ha Tbprosum, ydacteawm 8 3-D Secure nporpamm, KaptogbpKaTtenat noTebpKaaBa
onepaumaATa, KaTo NOTBbPMKAEHMATA MOraT Aa 6bAAT OCbLLECTBABAHM Ype3 BbBEXKAAHE HA CMeuuasHo reHepupaHa efHoOKpaTHa
naposia, M3nonssaHe Ha OWMOMETPUYHM [AHHM WAM APYr ocurypeH oT bBaHKaTa HauuH, CbOTBETCTBALL HA AEeNCTBaLLOTO
3aKOHOAATE/ICTBO M CTAaHAAPTUTE 33 MHOOPMALMOHHA CUTYPHOCT. KIMEHTLT MOXKe MO BCAKO Bpeme Ja CMeHu B oduc Ha baHkaTa
MOBUAHMA HOMEP, Ha KOMTO MOJIy4YaBa CreLmasHO reHeprpaHaTa efHOKpaTHa Napona, ¢ A4pyr No Herosa npeLeHKa. Ako OH/IAMH
NOTPEEUTE/ nma npaBoO Ha TakaBa 3asBKa, CbWMAT MOXKe A3 CMeHM MOBWIHMA HOMep, Ha KOMTO ce nosayyasa SMS naponara, ¢
MOBWIHMA HOMEP 33 KOHTAKT, MOCOYEH B MCKAHETO 3a pernctpaumsa 3a ycayrata KBC Online Bulgaria n/vaun B 3aBMcuMmocT oT BMAA
Ha M36pPaHOTO JOMBAHUTENIHO CPEACTBOTO 3@ CUIYPHOCT, MOCOYEHUS B MCKAHETO 3a pernctpaums 3a KBC Online Bulgaria - mobuneH
HOMep 3a noay4yaBaHe Ha SMS Koz npu nsbpaHa SMS aBTopuM3aLma A mobuieH Homep 3a nosy4aBaHe SMS Ko, 33 aKTUBALMA HA
XapayepeH TokeH/CodTtyepeH ToKeH.
108. BaHKaTa He HOCWM OTFrOBOPHOCT M MOHECceHUTe 3arybu ca 3a cMeTKa Ha KaneHTa B ciyyail Ha HEMPaBOMEPHO U3MNO0A3BaHe Ha
KapTaTa B MHTEpHET C/ied y3HaBaHe Ha KoAa/HauMHa 3a NOTBbP}KAaBaHe OT TPeTU nua.
109. baHKaTa He HOCK OTrOBOPHOCT M NMOHECeHUTe 3arybu ca 3a CMeTKa Ha KnMeHTa B cny4yait Ha:
a. HenoJsiyyeH oT KapToabprKaTena Ko, 3a NOTBbPKAEHUE B YyXKOWHA, NPU HEBB3MOMKHOCT 33 A0OCTaBAHE HA M3BECTMATA OT
CbOTBETHUTE AOCTAaBYMLM HAa MOOUAHM KOMYHUKaLMW;
6. norpelwHo nogaaeH ot Kaptoabpikatensa Homep Ha MobuneH TenedoH.
110. Npun M3NbAHEHWE Ha NAALLAHWA B MHTEPHET CTPaHUUM Ha Tbprosuu baHKaTa He npwuaara 3a4bnboYEHO yCcTaHOBSABaHE Ha
WMAEHTMYHOCTTA, Ha KapToabpkatens B cnegHUTe Cyyau:
a. onepauuaTa He Haasuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHA Ba/iyTa) M KyMynaTMBHaTa CTOMHOCT Ha
npeauliHMTe onepauuMm 6e3 npunaraHe Ha 3a4bnbo4YeHO YCTaHOBABAHE Ha MAEHTUMYHOCTTA He Hagsuwasa 100 espo (Mau
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BasjlyTa) UAM BPOAT Ha npeauwHUTe onepauum 6e3 npunaraHe Ha 3aababouveHo
YCTaHOBABAHE Ha UAEHTUYHOCTTA He HaZBMLIAaBa NeT NnocnefoBaTeIHM onepauum;
6. KapToabprKaTenart ce e perucTpupan 3a NosTapsAWwM ce onepaumm C efHaKbB pasmep Mpu onpegeneH Tbprosew (Tun
aboHaMeHT MK Ypes cb3gaBaHe Ha Npodua Npu onpeaeneH Tbprosel);
B. ONepaumATa e C HUCKA CTeneH Ha PUCK CbINAaCHO MeXaHU3MUTe 338 MOHUTOPUHT Ha onepauuuTe npuaaraHu ot baHkaTta.
111. baHKkaTa He e cTpaHa B CNOPOBe 33 YCNOBMUATA HAa MALLAHETO, AO0CTaBKa, LieHa, rapaHuma, 3aCTPaxoBKU U APYru, KOUTO
KapToabpaTtenar ypexaa AUPEKTHO € Tbproseua.

VII.7. NMpasa 1 3aabnkeHna Ha baHKaTta
112. Oda v3paae Kapta/u Ha umeTo Ha onpeaeneH/v ot KnveHTta KapToabpKaTen/u npu ycnosuaTa Ha HacToawmte O6wm ycnosums.
113. da npeanara Ha KnneHTa OTCTBMNKU UAM APYrU YCNOBUA, onpefeneHn KaTo MPOMOUMOHANHU, UAWN CheunasHn YCAoBUA B
CbOTBETCTBME C BbTPELUHUTE NpaBmaa Ha baHKaTa, Ha Pa3IMYHK FPyNu KAMEHTU UKW Npes3 onpeaeneH nepuoga,.
114. [a He pasKpwuea MNWH 3a KapTaTta nam apyr nogobeH Koa, ocBeH Ha camusa KaptoabpKaTen.
115. a 6noKkupa cBoeBpemeHHO KapTtata cneg nosyyaBaHe Ha yBeAoMJieHWe Mo 4ia. 84 uau OT TPETOo Auue, A0PU ako
KapToabp:KaTenart e 4eicTBan YMULIAEHO UK ¢ rpyba HeBpeKHOCT.
116. Ja n3roTsA BCEKM OTYeTeH nepuog M3sneyeHune, cBbP3aHO € NON3BaHETO Ha KapTaTa npes npeaxoaHua otyeTeH nepuoa. [a
Hauucnaga cnyebHo oblwiaTta cyma Ha onepauuunTe, AbAKUMU TaKCKU, IMXBU U APYrv pa3xoam Ha baHKaTa, cBbp3aHu € N0A3BaAHETO
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Ha KapTaTa, 33 cMeTKa Ha HaanyHocTTa no CMeTKaTa, a NpU HeAOoCTaTbyHA HAa/IMYHOCT, 38 CMETKA Ha HepaspeleH oBbpapadT no
CmeTKaTa.
117. [la npefocTaBa Ha KapToBMTe opraHM3auumu, KaptoBuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepaTop) UHpopmaLMa 338 HaAMYHOCTTa No CMeTKaTa 1 pasmepa Ha onepaLMoOHHUTE IMMUTH, CBbP3aHU
€ n3nonssaHeTo Ha KapraTa, 3a KoeTo KnveHTa gaBa CBOETO HEOTMEHMMO Cbraacue ¢ NoANncBaHeTo Ha [loroBopa M HacToAwMmTe
O6wwm ycnosus.
118. [la ocyeToBOAABA OnepaunnTe, KOMTo KapToabpKaTeNAT e U3BbPLIKUA, B pefa Ha NOCTbMNBaHe Ha 3aABKUTE, OCBEH B Cay4yauTe
Ha NPUHYAUTENHO U3NbJAHEHME.
119. a kopurupa TexXHWYECKM MNPOMYyCKM MPU OCYETOBOAABAHE Ha OMepauum WAWU TPEeLHO OCYETOBOAEHM Onepauuu, Kato
nebutupa/kpegutupa Cmetkata, 3a KoeTo KimeHTa gasa CBOETO HEOTMEHMMO CbI/lacue C NoAnuceaHeTo Ha Jorosopa.
120. Ja nogAbprka B 5-roguileH cpok 3anncaHa MHGopmaLLmMa, KOATO NO3BOJIABA NPOC/ieAABaHE Ha onepauuunTe.
121. [la 3ano3HaBa KaneHTa ¢ BMAA U pa3sMepa Ha Ab/KMMUTE NIMXBU U TaKcK, cbrnacHo [orosopa v TapudaTa Ha baHkaTta u
CbrNacHO NpaBuNaTa Ha KapToBUTE OpraHM3aLmu.
122. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKAXKe CK/AtouYBaHe Ha [lorosop v M3gaBaHe Ha KapTa, 6e3 fa nocoysBa OCHOBAHMATA 3a TOBA.
123. baHKaTa uma npaBo cay»ebHo un be3 npeanssectme go KaptoabpikaTtena ga 3akpme CmeTKaTta Npu npekpaTaBaHe Ha MckaHeTo-
[,0roBOpP Ha OCHOBaHwWe Y. 76, usp. Btopo, n un. 77, usp. Bropo, ot HacToawmTe O6wu ycnosus.

VIIL.8. MpaBsa u 3agbmkeHna Ha KnueHTa

124. [a 3aABM U3gaBaHe Ha HeorpaHuyeH 6poit KapTv Ha NOCOYEHM OT Hero simua.

125. Ja 3ano3Hae Kaptogbpkatena/vTe c npaBuiata 3a Mon3BaHe Ha Kaprtata/uTte, KakTo M C npasBaTa M 3a4b/PKeHMATa Ha
KapTtoabprkatens.

126. KAMEHTHT MMa NPaBo Aa U3BbPLUM ONMMUCAHWUTE B HACTOALLMSA YNEH AEMCTBUA, KaTo NoAaBa NMCMEHO 3asBsieHne B baHKaTa:
OeaKTuBuMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;

6710KMpa BcAKa KapTa, nsgageHa kbm CMeTKaTa;

onpeaena v NPoOMeHA NapameTpuTe 1 onepaumMoHHUTE IMMUTU Ha BCAKa KapTa;

NoucKa npeunsaasaHe, B Cyyait Ha n3rybeaHe nam Kpaxkba Ha KapTa/u;

noucka npensaasaHe, B C/ly4ait Ha YHULLOXKaBaHe UK noepexaaHe Ha KapTa/u;

OR " oW

127. KnMeHTHbT MMa npaBo Aa 610KMpa MAK NpekpaTh NoaA3BaHETO Ha BeaKa KapTa, 6e3 cbriacneTto Ha KaptoabpikaTtenuTe, No BCAKO
Bpeme oT genctesmeTo Ha [loroBopa, KaTo OTNpaBu NMCMEHO 3asaBaeHne Ao baHkaTa.

128. KAMeHTBbT Noema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUSA, U3BbPLLIEHU C BCAKA KapTa.

129. Bcmukn onepaumn 1 Takeu no onepawmmn, n3sbpLueHu ¢ BcAKa KapTa, ca 3a cmeTKa Ha KnueHTa.

130. [a noucka npomsAHa Ha NapameTpuTe 1 onepaunoHHUTE AMMUTU 3a gaaeHa KapTa, KaTo nogasa 3aasneHune B baHkara.

131. Bcaka Kapta ce nony4yasat oT KapTtogbpKatena, onpegeneH ot KnmeHra.

132. EAnHCTBEHO KNMEHTHT MMa NpaBo Aa NpoOMeHA onepauuvoHHUTE IMMUTK 3a BCAKa KapTa.

133. [a nony4yasa M3BneyeHnn 3a onepaummTte no nsgaseHunte Kaptu, kato 6e3 HeocHoBaTesIHO 3abaBAHe yBeaomu BaHkaTta no
ycnosuATa Ha 4n.153 n 154.

134. [Ja ocurypsaBsa A0CTaTbyYHA HaAMYHOCT No CMeTKaTa, 3a 4a MOKPMBA TOYHO M HaBpeMe 334 b/IKEHUATA, Bb3HUKHA/IM BbB BPb3Ka
C U3BBPLLEHN ONepaLmMn U CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCMOHMU, CbIIACHO AeicTBalLaTa KbM MmomeHTa Tapuda Ha baHKara.
135. [a 3annalta cymarta Ha onepaumnte, AbIXKUMUTE TaKCKU, TUXBU U APYru pa3xoamn Ha baHkaTa, cBbp3aHM C NOA3BaHETO Ha BCAKA
Kapta, cbrnacHo [orosopa, TapudaTta Ha BaHKata v npasBunata Ha KApTOBWUTE OpraHW3alMW, KaTo AaBa CBOETO HEOTMEHWMO
cbrnacue ga 6vaaT cbbupaHm cnyKebHo 3a cMeTKa Ha HainyHocTTa no CmeTKaTa, a NPy HeZoCTaTbYyHa HAZIMYHOCT, 38 CMETKa Ha
HepaspeleH oBbpApadT no CmeTKaTa.

136. KNMeHTHT faBa CBOETO HEOTMEHMMO cbriacue baHkaTa cnyebHo Aa cbbupa cBoUTe B3eMaHUA, NPOM3TUYALLM OT U BbB BPb3Ka
¢ [JoroBopa OT BCUYKM HEroBM CMeTKM Npu BaHKaTa u/unv aa npuxesaHe B3eMaHMUATA CU cpeLly BCAKAKBU aBoapu Ha KnneHTa npm
Hes.

137. Korato cbbupaHeTo Ha B3emMaHMATa no 4n.136 no-rope ce M3BbPLIBA OT CMETKU B YyXKAa BanyTa, pa3/iMyHa OT BajayTaTa Ha
KapTaTta, obmAHaTa ce M3BbPLUBA NO CbOTBETEH Kypc Ha baHKaTa 33 AeHs, B KOWTO ce ocbliecTBABa CbbMpaHeTo, KaTo KypcosuTte
pPa3nnKKM ca 3a cMeTKa Ha KnneHTa.

138. [a yBegomu He3abaBHO baHKaTa 3a HACTbAMAU NPOMEHM B MbPBOHAYa/IHO NOMbAHEHUTE AaHHU. B NpoTuBeEH cayyali BCUUKK
yBeOMNEHNA, N3BNEYEHUA U AP., M3NpaTeHn oT baHKaTa Ha aapec, nocoyeH B IcKkaHeTo-A0roBop, ce CYMTAT 3a HAJNEXKHO BPBUYEHMU
C U3npalwaHe Ha agpeca.

139. Ja yBepomu nucmeHo baHkaTa B elHOMECEYEH CPOK Npeaun U3TUYaHe CPOKa Ha BaAWAHOCT Ha BcAKa KapTa, B ciyyal ye He
Kenae 1A ga My 6b4e NoAHOBEHA 332 HOB NEPUOA.

VIL.9. Mpaea u 3agbnxkeHna Ha KapTogbpkatena

140. [a non3ea KapTtata camo AMYHO B CbOTBETCTBME C [JoroBopa, HactoAwmTe O6LWM YyCNoBUA U A3 A NasK C rpuxKaTa Ha 4obbp
CTOMAHMH.
141. Na non3sa KapTaTa cbobpa3HO yroBOPEHUA HAYMH U LN, KaTo He NPOTUBOAENCTBA C TOBA Ha 6bArapckoTo 3aKOHOAATENCTBO,
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BK/IIOYMTENHO Ype3 NMOKYNKM U NAaLWaHUA, 3abpaHeHn OT Hero.
142. Oa nonyuu usganeHata/npensganeHarta/nogHoseHaTa My KapTta He Mo-KbCHO OT LIECT Mecela oT n3aasaHe Ha Kaprara.
143. [Oa na3u B TailHa ceoA MUH 1 ga B3eme BCUYKM HEOBXOANMMM MEPKM CpeLLy Y3HABAHETO My OT TPETU /iLa.
144. Oa He 3anucBa csoA MWH, apyr nopobeH Koa nan ypoctoBeputenHa MHGOPMaLMA MO HAaYMH, KOMTO AaBa Bb3MOXKHOCT 33
y3HaBaHeTo My OT ApYro iMue, BKAOYUMTENHO BbpXy KapTaTa nuM KakBaTo U Aa e Apyra Bell, KOATO HOCKU 3aeaHo ¢ KapTaTa.
145. [la n3sbpwsa onepaumnm ¢ Kaptata cbrnacHo yn. 72, npu AoctaTbyHa HaANYHOCT No CMeTKaTa Hag MUHUMANHUA HECHUMXKaeM
OCTaTbK, HO He noseyve oT oA0bpeHnUTe OT baHKaTa oNepaunoOHHU TUMUTK.
146. Ja yseaomum He3abaBHoO baHKarTa 3a:

1. YHUWLOXKaBaHe, u3rybeaHe, Kpaxkba, oTHEMaHe Mo APYyr HauyuH, NoAnpassHe WUAW U3MNOA3BaHe NO Apyr
HenpaBoMepeH HauyuH Ha KapTtaTa, KakTo 1 y3HaBaHe Ha [TMH oT TpeTo nuue;

2. W3BBbPLUBAHETO HA ONepaumsa, KOoATO He e ogobpeHa oT KapToabprKatens;

3. YCTaHOBEHa OT Hero rpeLlKka npu oTpasaBaHe Ha onepaunuTe ¢ Kaptarta ot baHkara.

VII.10. OTroBopHOCTH
147. U3pgaBaHeTO M NoA3BaHETO Ha BCAKa KapTa ce n3BbpLuBa Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnneHTa.
148. KNMeHTbT HOCKM OTrOBOPHOCT 3@ BCUYKM BpeaM UAN LLLETU, HAHEeCEHW NPW NON3BAaHETO Ha BCAKA KapTa.
149. KAMEHTBbT NOHAcA BCUYKKM 3arybu, CBbp3aHM C HepaspelleHn MAaTeXHW onepauuun, NpousTUYalM OT M3MNOA3BaHETO Ha
nsrybeHa, OTKpagHaTa UM He3aKOHHO NpuceoeHa KapTa, Korato KaptogbpraTensat/ure He e ycns Aa 3anasv nepcoHanmsnpaHmTe
3aLUNTHU XapaKTEPUCTMKU Ha KapTaTa.
150. baHKaTa He HOCK OTrOBOPHOCT, aKO NogaaeHaTa OT TPETO /INLE MMCMEHO 3asiBJIEHME UK CbobLLeHMe no TeniedoH 3a n3rybeaHe,
Kparkba, oTHEMaHe Ux U3Noa3BaHe Mo APYr HENPaBOMEPEH HauyMH Ha KapTaTa e c HeBAPHO CbabprKaHuWe u baHKaTta e npegnpuena
HeobxoauMmnTe Mmepku 3a bnoKnpaHeTo Ha KapTaTta. baHKaTa He HOCK OTFOBOPHOCT 3a Bpeau, 3arybu uam nponycHaTy nosisum, KouTo
61xa Mornn Aa Bb3HUKHAT OT TOBa.
151. baHKaTa He HOCK OTFOBOPHOCT, aKO TbProBeL, UM TbProBCKa OPraHn3aLma No HAKAKBa NPUYMHA OTKAXKAT Aa Npuemart naalaHe
¢ KapTaTa, KakTo 1 B cnyyait Ye MHUUMMpaHo oT KapToabpikaTena naallaHe He Moe Aa 6bae ussbplieHo ¢ KapTtaTta no TeXHUYECKH,
KOMYHUKALMOHHU UM APYTU NPUYUHU, U3BBbH KOHTPOJIa Ha baHKaTa.
152. baHKaTa He HOCK OTrOBOPHOCT 3a CAE/IKM, NPU KOUTO MJIalLaHeTo e M3BbpLlleHo ¢ KapTa. ToBa ce OTHACcA 3a BCUYKU Bb3MOXKHMU
M SONYCTUMM PEeKNaMaLLMKM HA NAATEHW CTOKM WUAU YCNYTU, KAKTO M NPU APYrK CNOPOBE, KOMUTO Ce ypeXKaaT NPAKO CbC 3acerHartarta
HacpellHa cTpaHa.

VII.11. PaspewaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTara
153. KnneHTbT cneasa ga Bb3pasu npeq baHkata cpelly HepaspelweHU U HEeTOYHO M3MbAHEHW OnepaLun, KOUTO Ce CbAbpXKaT B
M3BneueHneTo, 6e3 HeocHoBaTeNHO 3abaBsaHe, HO He MO-KbCHO OT 45 AHM OT paTtaTa Ha 3aab/kaBaHe Ha CmeTkaTa my. Cnep,
M3TUYaHe Ha To3M CPOK, BaHKaTa MoKe Aa ocTaBM Bb3paxeHueTo 6e3 oTroBop. CmATa ce, ye KNMEHTHT e y3Han 33 HepaspelueHaTta
W/IM HETOYHO U3MbJIHEHA OMNepauus Haln-KbCHO C NoJlyYaBaHe Ha MecevHoTo M3sedeHmne no 41.60 n/vuam B cayyait ve e uHbopmmnpaH
¢ SMS naun no Apyr HauMH OT CTpaHa Ha baHKaTa. KnnMeHTbT cieaBa Aa nojane Bb3parkeHue B NMCMeH BuA B oouc Ha baHKaTa. 3a
HeobOoCHOBaHWTE peKknamaLmMn Ha onepaummn KAMeHTHbT 3analla Takca, CbrNacHo AencTBalLaTa KbM MoMeHTa Tapuda Ha baHKara.
154. KnMeHTbT Mma npaBo Aa noucka oT baHKaTta B cpok Ao 56 AHM OT AaTaTa, Ha KoATO e buna 3agbakeHa CmeTkaTa,
Bb3CTaHOBABAHE Ha LANaTa Cyma NO Beye M3NbJAHEHA W pa3spelleHa NaaTeXKHa onepauua, KoraTo TA e HapedeHa OT UAM ypes
Tbproseua (noay4yaTensn) u ca cnaseHn cnegHUTe ycnoBus:

a. Kbm MOMeHTa Ha JaBaHe Ha pa3pelleHNeTo 3a U3MbJIHEHWE HA NNATEXKHATa ONepaLmMa He e NOCoYeHa HelHaTa ToOYHa
CTOMHOCT, U
6. CTOMHOCTTa Ha NiaTeXKHaTa onepauumsa HaABMLWaBa ovYakBaHaTa oT KapToabprKaTens CTOMHOCT C Orief, Ha HerosuTte

npeaxoaHun pasxoam 3a nogobHM onepaumm u Apyru cneunduyHmn 3a caydas obcroaTencrsa.
155. Pa3rnexgaHeTo Ha Bb3parKeHWATa Ce M3BbPLIBA CROpes npaBuiaTa Ha KapToBMTE OpraHM3auuu M pasnopenbute Ha
HaLMOHANHOTO 3aKOHOAATENCTBO.
156. Mpwu pasrnexgaHeTo Ha NOCTbNUAKM Bb3paxKeHna oT KnmeHTta, baHKaTa Mma NpaBo Aa M3UCKBA WM ceBa Aa NOAy4Yn B CPOK OT 5
paboTHU AHW AONBAHUTENHU OOKYMEHTU U MHPopmauusa, HeobxoaAMMM 3a yA0CTOBEPABAHE Ha Bb3paXKeHWETO Npes, HacpelHaTa
cTpaHa. Mpu Henony4aBaHe Ha MCKaHata MHOpPMaLMA/LOKYMEHTALMA B NOCOYEHMA CPOK, baHKaTa Mma npaso 4a npeKkpaTu
pa3srnexaaHeTo Ha NoAafeHOTO Bb3parkeHue.
157. Korato KnneHTHT TBBbPAU, Ye He e paspellasBan U3MbHEHMETO Ha NAaTeXHa onepaunsa Uan ye e Hanuue HeTOYHO U3NbAHEHa
nnateXHa onepaumsa, KAMEHTbT HOCM [AOKa3aTe/CTBeHaTa TeXecT MNPU YCTaHOBABAHETO Ha aBTEHTUMYHOCTTA Ha MAaTeXHaTta
onepauma, KaKTo M 32 TOBA, Ye onepauuaTa He e 3acerHaTa OT TeXHWYecKa nospena WUAM Apyr HeJOCTaTbK. PeructpupaHero ot
baHKaTa n3non3BaHe Ha KapTaTa e A0CTaTbYyHO A0KA3aTe/ICTBO, Ye NAaTeXKHaTa onepauma e buna paspelweHa ot KaveHTa.
158. baHKaTa ce npoM3HacA C MMCMEHO peLleHne No NOCTbNUAOTO Bb3paXxKeHne B onpeaeneHnsa oT 3aKoHa 3a NAaTeXHUTE YCAyrn n
nnatexHute cuctemu (3MYMC) cpok.
159. Mpu nonyyaBaHe Ha AOKa3aTe/nCcTBa, YAOCTOBEPABALLM HEOCHOBATENHOCT HA Bb3parkeHWeTo, baHkaTa gebutupa cnykebHo
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CmeTkaTta Ha KnmeHTa ¢ Bb3CTaHOBEHA OT HeA CyMa BbB BpPb3Ka € Bb3paxeHueto. C noanuceaHeTo Ha [lorosopa, KnneHTsT Aasa
cBOeTo H6e3ycNOBHO Ccbrnacue 3a AebutnupaHe Ha CMeTKaTa B Te3M C/ayyau.
160. Mo nckaHe Ha KnuneHta, baHKaTa MHMLMMPa apbuTpaxkHa npouenypa npes KapToBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCMOPEHO NJiaWaHe, KaTo BCUYKM TaKCK M pa3xoam ca 3a CMeTKa Ha KaneHTa.
161. baHKaTa yBegomaBa KnneHTa 3a BCUYKM NpegnpuemaHun AecTBus, Kouto bmxa A0BeAn A0 3afb/KeHMe 33 3anallaHe Ha
OONBAHUTENHW TaKCU U pasxoam oT KaneHTa.
162. KoraTo pelueHneTo He ya0oBNeTBOpABa KAneHTa, CNOPbT MOXKe Aa 6bae OTHECEH 3a pasraexaaHe oT [lommpuTeiHaTa KOMUCUSA
3a NJIaTeXHW CNOPOBE CbINacHo pasnopendbute Ha 3MYMC u MNpaBUAHKUKA 3@ 4EWHOCTTA Ha MoMUPUTENHATA KOMUCUA 33 NNATEXHM
cnopose.
163. MomnpuTeNHaTa KOMUCUA PA3FIEKAA Bb3PaXKEHUA, KOUTO HE Ca OTHECEHW 3a pa3peLlaBaHe npeg cba, apOUTparkeH cbz Uan
Apyra NOMMpUTEIHa UHCTUTYLMA, KAaKTO M aKo HAMA CKAOYeHa cnorogba ¢ gpyraTta cTpaHa.

VII.12. Cpok Ha floroBopa. lNpekpaTtasaHe. U3smeHeHUe
164. CpokbT Ha aelictBue Ha [orosopa 3a AebuTHa KapTa e Tpu roguHu. CpoKkbT ce NoAgHOBsABa aBTOMATUYHO 3a HOB nepuos, B
C/ly4aM Ye HUKOA OT CTPAHUTE He ro e NPeKpPaThIa egHOCTPAHHO.
165. [loroBopbT MOXKe Aa 6bae npeKkpaTeH No B3aMMHO Cbr/lacMe Ha CTPaHWUTE MO BCAKO Bpeme.
166. [loroBopbT MOXKe Aa ce MpeKkpaTu No UckaHe Ha KnueHTa cnep eaHOMeECEYHO NMUCMEHO Npeau3BecTMe Mo BCAKO Bpeme Ha
nencteue Ha [loroBopa v npu ycnosue, 4e KAMEHTHT e noracun BCUYKKU CBOW 334b/KeHMA KbM baHKaTa.
167. KnneHTBbT HOCKM OTTOBOPHOCT 32 BCUYKM onepauun, ussbpweHn ¢ Kaprata cnep gatata Ha nogaBaHe Ha npegusBecTve 3a
npekpartasaHe Ha [loroBopa.
168. baHKaTa MMa NpaBO eAHOCTPaHHO 6e3 nNpeanssecTue a nNpekpaTv Jorosopa nNpu HecnasBaHe Ha KOETO M Aa € 3afb/IKeHue
n/vnm otroBopHocT no Jlorosopa u HactoswmTe O61mM yCA0BKA OT CTpaHa Ha KanerTa.
169. baHKaTa MMa NpaBo eAHOCTPaHHO 6e3 npeaussecTue Aa npekpatn [lorosopa ako Kaptogbpikaten/ute He e/ca noayuunn/v
KapTa/u cnep, n3TMuaHe Ha WeCT Mecela, CYMTAHO OT CK/OYBAHETO Ha [JoroBopa uamn npensaasaHeTo Ha KapTaTta/ute.
170. baHKaTa MMa NpaBo efHOCTPAHHO Aa NpekpaTu [lorosopa, 6e3 Aa NocoYBa OCHOBAHME 33 MPEKPATABAHETO, KAaTo yBEAOMM
KnneHTa cbobpasHO 3aKOHOYCTaHOBEHMSA pes.
171. Ako KAMeHTBT 3aKpue cBOUTE KapTH, TOM He ce 0cBOOOKAaBa OT 3ab/IXKEHMETOAA NOracu BCUYKM CBOM Ab/roBe Kbm baHKaTa,
CBbpP3aHM C NON3BaHe Ha BCAKA KapTa.
172. Korato baHKaTa paswupsasa obxBaTa Ha ycayrute, KOMTO mMoraTt fda ce u3nonssaTt ¢ KapTaTta, ce cunta, Ye KaneHTuT e gan
Cbraacue 3a TOBa, KOraTo ako e HeobxoAnMo, 3aABM ycayrata B 0pMc Ha baHKaTa UM Ypes TEXHUYECKM CPeacTBa 33 KOMYHUKALMS,
KaKTO M KaTo M3N0AN3Ba HOBATa yCcayra 3a MbpBM MbT.
173. 3akpusaHeTo Ha CMeTKaTa 1 pasnopexaaHeTo cbe cpeacTsata no CmeTKaTta, Npy Hanume Ha Takuea, ce gonycka 30 gHu cnep,
npekpaTtasaHe Ha [Jorosopa, HO He NpPean OCYETOBOAABAHE HA BCUYKM Onepauuun, n3sbplieHn ¢ Kaptata/uTte, KakTo M Ha BCUYKK
LPYTY ObNXKUMU NNXBU, TAKCU U KOMUCUOHU, CBBbP3aHM € M3NoA3BaHe Ha KapTaTa.
C nogasaHe Ha npeavs3BecTMeTo/yBeaoMneHneTo 3a 3akpmeaHe Kaprtata/KapTuTe, npaBoto Ha KapToabpskatens/urte 3a nonssaHe
Ha KaptaTta/Kaptute ce npekpaTsaBsa. Kaptata/ute ce aeaktmsmpat. Bcuuku B3emaHus Ha baHKkaTa cTaBaT U3UCKYEMMU.

VIl. TAKCU, KOMUCUOHWU, TNMXBEHU NMPOLLEHTU N OBMEHHU KYPCOBE

174. BbB Bpb3Ka C NpeAoCcTaBAHETO Ha nnaTtexkHu ycnyrn BAHKATA cbbupa TakCcuM M KOMUCUOHU, CbrnacHo TapudaTta 3a Takcu U
KOMMCUOHM 3a BMU3HecC KAneHTU Ha ObeguHeHa bbarapcka baHka ALl; onpeaens IMXBeHU NPOLEHTH, CbrnacHo Tapuda 3a IMXBeHUTe
YC/NOBUA Ha BU3HEC KIMEHTU; U 0bOMeHHUTe KypcoBe, 06ABeHN B canoHMTe Ha BAHKATA v B UHTepHeT cTpaHuMuaTta Ha BAHKATA -
www.kbcbank.bg.
175. NpomeHnTEe B 0BMEHHNTE KypCOBE Ce Npuaarat He3abaBHO M 6e3 NpeaBapuTesIHO yBegOM/IEHME.

175.1. Korato npomeHuTe B iMxBaTa ca no-6naronpuatHu 3a K/IMEHTA, Te ce npunaraT 6e3 npegBapuUTenHo yBegoMIeHNe
176. KNMEHTBT ce cunta MHPopmMpaH 3a npomeHuTe no 4Ya. 175 no-rope c ob6sBABaHETO MM B canoHuTe Ha BAHKATA wu
ny6/IMKyBaHETO UM Ha MHTEPHET CTpaHuLaTa Ha ObeauHeHa 6barapcka 6aHka AL — www.kbcbank.bg.
177. NpomeHuTe B TapudaTa 3a TaKCU M KOMUCMOHU 33 BU3Hec KaneHT Ha ObeanHeHa Bbarapcka baHka A, v B Tapuda 3a
JNINXBEHUTE YCN0BMA Ha BU3HEC KANEHTH, Ce U3BBPLUBAT U BAM3AT B CWIa MO oTHoweHne Ha K/IMEHTA cbriacHo pasnopenbute Ha
un. 175.1. nun.283.
178. Mpu oTKpMBaHeTO Ha 6aHKOBa CMETKa U/MAKN Aeno3nT, KAMEHTBLT e ANbXKEH Aa OCUIYPU MUHUMaNHATa Cyma, CbraacHo
nencTeawmTe Kbm MmomeHTa Tapudun Ha baHKaTa 3a CbOTBETHMA NPOAYKT, KAKTO U Aa 3anaaTh CbOTBETHaTa TaKkca, NPy HaAMYNEeTo
Ha TaKaBa.
179. Mpw nnaTexxHK onepaumun, KOMTO Ce U3BBLPLLBAT BbB BasyTaTa Ha AbPXKasa YneHKa, 1 Npu Komto Kakto BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyatena ce HamupaT Ha TepuTopmAaTa Ha EUM, nonyyaTtenaT Nno nAaTeXXHOTO HapeXKaaHe 3annalwa TakcuTe,
AbmKumn Ha BAHKATA Ha nosay4daTtens, a nnateubT 3anaalla TakemTte, Abaixkumm Ha BAHKATA Ha nnaTteua — Knaysa 3a cnogeneHun
pa3HoCcKM (SHA).
180. Mpwu nnatexHM onepaummn, KOUTO Ce N3BbPLLBAT BbB BasyTa, Pa3/IMYHA OT BasyTaTa HA AbpKaBa YneHKa, u Korato BAHKATA Ha
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nnateua u BAHKATA Ha nony4yatena ce Hamupat Ha TeputopuAaTa Ha EUM, nonyyatenAat 3annawa tTakemrte, agbkumn Ha BAHKATA
Ha nosy4aTtensa, a naaTeubT 3anaalla TakeuTe, AbAXMMK Ha BAHKATA Ha nnaTeua — Knay3a 3a cnogeneHu pasHocku (SHA).
181. B cnyyait, ye BAHKATA Ha nosnyyatens e u3sbH EUM, KnMeHTbT MOXKe 4@ Haperkaa NpPeBoam C KNay3u 3@ PasHOCKM M3LAIO0 33
cmeTKa Ha nnateua (OUR), nsuano 3a cmeTka Ha nosnyyatens (BEN) uam cnogenerun (SHA).
182. B cnyyauTe, KoraTo npwu ocbluecTBaBaHe Ha M0, BAHKATA no HapexaaHe Ha K/IMEHTA Tpabsa aa npesanytmpa cymute no MO,
BAHKATA we 13BbplIM 0bMAHATa Mo CbOTBETHUA Kypc Ha BAHKATA 3a geHs, B KonTto ce ocbuiecteaBa M0O. BAHKATA ny6auKkyBa
0OMEHHNTE KYpCOBE Ha MHTEPHET CalTa CU U MM NPeOCTaBA Ha KAMEHTUTE CM B BAHKOBUTE CU CANIOHM.

IX. KBC ONLINE BULGARIA

183. HactosawumTe O6wM ycnosusa pernameHTnpaT oTHoweHunaTa mexay ObeanHeHa 6barapcka 6aHka AZl, HapuyaHa NoO-HATaTbK
BAHKATA v KNIMEHTA - topuaunyecko anue, TUTYAAp No cMeTKu ¢ goctbn 8 KBC Online Bulgaria v OHNANH NOTPEBUTEN — pusmnuecko
/IMLE, OTOPM3NPAHO Aa U3BBPLLBA CNPABKM — NAacMBEH AOCTbN /WK fa U3BBPLUBA CNPABKM M A3 NOANMUCBA U U3NPaLLa HapeXKaaHuaA
33 NNaTeXHU onepauum — akTUBEH AOCTHbN.
184. Ycnyrata, npeagsiiaraHa Ypes efieKTPOHeH KaHan 3a aoctbn oT BAHKATA, Koato e npegmeT Ha HactosawmTe O6bwu ycnosus e
NPOAYKTbT MHTepHeT 6aHKMpaHe (4pe3 MHTEepHeT caiiT Ha ycayrata MAM 4Ypes3 CneuManv3npaHo NPUIONKEHME 33 MOBUAHU
ycTpolicTBa), HapuyaH no Hatatbk KBC Online Bulgaria.
185. KBC Online Bulgaria npeanara cnegHute Bb3MOXHOCTH:
e MNonyyaBaHe Ha MHPOPMaLMA 3a aKTyaileH 6anaHC Mo CMETKM.
e [Tonly4yaBaHe Ha MHPOPMAUMSA 33 ABUKEHUA U U3BIEYEHUSA MO CMETKM.
® /IHpopmaumA 3a BaNyTHU KypcoBe; fOroBopHM GOHA0BE; AeMN03UTU U KpeauTn
e HapexaaHe Ha NAalaHWA B IeBA M YyXKAa BaNyTa; HapeXKaaHe 3a M3gasaHe Ha 6aHKOBA rapaHuma
e [1paBa 3a ynpasneHne Ha KapTu u ap.
186. ENeKTPOHHUAT KaHan 3a goctbn KBC Online Bulgaria — 6aHKMpaHe Yype3 MHTEPHET caliT Ha ycayrata npegjara cnegHute
Bb3MOMXHOCTU:
186.1. KakTo 3a NnoTpebutenn ¢ nacMBEH A0CTbM, Taka U 38 NOTPebUTENN C aKTUBEH AOCTbN:
e [lonyyaBaHe Ha MHGOPMaALMA 33 aKTyaneH 6anaHc No cmeTKa/u.
e [lonyyaBaHe Ha UHGOPMALMA 33 ABUNKEHWA U M3BJIEYEHMSA MO CMETKa/u.
® lHbOpPMaLMA 33 HANMYHOCTU U ABUKEHMA MO BAaHKOBU KapTy.
e /IHpopmauma no Aenosntu
e /IHpopmauma no kpeauTn
® /IHpopmaLmA 33 BanyTHM KypcoBe
® /IHpopmauma 3a 0roBopHU PpoHa0BE
e Cb3aaBaHe M Npersies, Ha eIeKTPOHHW 3asABKKU 32 6aHKOBU NPOAYKTU U YCAYTHn:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BeYeHne
® 3asBKa 3a MakeTHa nporpama /Bb3MOXHOCT camo 3a KnimeHTn KOpuaudeckun anua B cermenT ,Masiku npeanpuatma’, ¢ rogmiien
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gasaHe Ha 6aHKOBA rapaHUMA U HapexaaHe 3a NPoMAHa Ha u3gageHa 6aHKoBa rapaHuMaA /Bb3MOXKHOCT Camo
3a Knnentun Opuanyecku nuua/
e Hapex/aaHe 3a M3gaBaHe Ha akpPeauTMB M HapeskJaHe 3a NPOoMsAHa Ha M34afeH akpeauTUB /Bb3MOMKHOCT caMo 3a KaneHTu
tOpuguueckun anua/
® /IcKkaHe 3a ycBOABaHe Ha KpeauT
® 3aABKa 3a onepaumn No KPeauT, KOATO BKAOYBA CnefHuUTe nNpasa: MickaHe 3a noracABaHe Ha KpeauT; ckaHe 3a HamanAaBaHe Ha
pa3pelleHaTa 3a yCBOfIBaHe rnaBHMLA NO PeBO/BMpPALL KpeauT;
o [paBa 3a ynpaB/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3asABKA 32 NPOMAHA Ha ONepaLMOHHUA AMMUT (AHeBeH/ceamuyeH/meceyeH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet
TPaH3aKLMKM; 3aABKa 3a yC/yra 3a nosnyvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbpKAaBaHE NPU BCAKO NJallaHe B
MHTEPHET CTpaHuMLM 3a Bcekn KapToabpskaTten, HapuyaHa ,,CurypHu nnauiaHua 3-D Secure”; 3asasKa 3a ycnyra SMS nssectme/email
M3BeCTMe 3a BCAKA M3BbPLUEHA TPaH3aKUMA, aBTOPU3MPAHA B PeXXMM OHAaWH; 3aABKa 3a 6/I0KMpaHe Ha KapTa; 3asABKa 3a
npeunsaasaHe Ha KapTa ¢ NMMH/MWH c Bb3aMoXHOCT 3a n360p Ha oduC 3a NonyYaBaHe;
® [TpaBa 3a Cb3faBaHe W ynpaB/ieHWEe Ha CNUCHK C fAoBepeHn beHeduLMeHTU. B TO3M CNMCBK moraTt a ce A06aBAT CMETKM Ha
KOHTpareHTH, KbM KOUTO Ce naawa perynapHo. MNpu cb3gaBaHe Ha CNMCbKa J06aBAHETO Ha BCAKA CMETKa ce NOTBbPXKAaBa C Kof,
3a curypHoct. Korato ce MHULMMPAT NAaTeXHM onepaumm KbM CMETKU OT CMMUCbKa ¢ aoBepeHn beHedumumeHTn, BAHKATA He
M3UCKBA NOTBBbPKAABAHE HA BCAKA onepaLma C OTAeNEH Koa,.
o [[pomsAHa Ha NoTpPebUTENICKO MMe M Napona 3a JOCTbN 40 CUCTEMATA.
o CripaBKa 3a BPEMETO Ha NoJ/3BaHe Ha cucTemata oT cboTBeTHUA OHJIAMH notpebuTen.
o [loweHcKa KyTua
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® Ebp3K BPb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE
e [lepcoHanusnpaHe usrnega Ha notpebutens
186.2. ONbAHUTENHN Bb3MOXKHOCTHU, KOUTO MOFaT Aa NOA3BaT NOTPebUTENUTE C AKTUBEH AOCTLN:
e HaperkaaHe 3a BbTpelHO-6aHKOBM U MeXay6aHKOBM NPEBOAM U UCKAHMA 33 ANPEKTEH AebUT B MecTHa BaayTa.
e HapexkaaHe 3a NpeBOAM B YyKAeCTpaHHa BanyTa.
e HapexaaHe Ha MacoBM NaawWwaHMA (camo 3a KnmeHTu lopuamnyeckm amua)
o [Tonb/iBaHEe HA eNeKTPOHHU GOPMU U 3aABKM 32 AENO3UTU U U3MNPaLLAHE HA AOMBJAHUTENIHN AOKYMEHTH, U3UCKBAHW 33 CbOTBETEH
BUA, NPeBOAMW.
e O6MAHA Ha BanyTa mexay cmeTku Ha KJTMEHTA 8 BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO MNATEKHO HapeXKAaHe 33 eNeKTPOHHU GaKTypu, B Cy4an, Ye noTpebutensT nonssa ycnyrata E-
¢daKTypa Ha baHKcepsus A/l.
e [MoanuceaHe U U3NpaLLaHe HA HApeX4aHUA 33 NAATEXHU onepauun npu aktueeH goctbn 8 KBC Online Bulgaria.
e [lognuceaHe M U3NpaLLlaHe Ha eNEKTPOHHM 3aABKW 33 GAHKOBW NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BieYeHue
® 3asABKa 3a MakeTHa nporpama /Bb3MOXKHOCT camo 3a KaneHTn KOpuguyeckn anua B cermeHT ,Manku npeanpuatma‘, ¢ roguileH
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gasaHe Ha 6aHKOBa rapaHLMA M HapeXKaaHe 3a NPOMAHa Ha U3gaaeHa 6aHKOBa rapaHuma /Bb3MOKHOCT CaMo
3a Knnentun lOpugnyeckn anua/
e HapexaaHe 3a M3gaBaHe Ha akpeauTUB M HapeXKAaHe 3a NPoMAHA Ha M34afeH aKpeauTMB/ Bb3MOMKHOCT camo 3a KaneHTu
tOpugunueckun anua/
® /cKkaHe 3a ycBOABaHe Ha KpeauT
® 3aABKa 3a onepawuuMu No KpeauT, KOATO BK/KOYBA cegHUTe npaBa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 32 HamanABaHe Ha
pa3pelueHaTta 3a yCBOABaHe rMaBHULA NO PEBOJIBUPALL, KPeauT;
e [Ipaga 3a ynpas/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3asABKa 32 NPOMAHA HA ONepPaLMOHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M3gafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M yCayru, quasi cash, nHtepHer
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NosayvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbprKAABAaHE NP BCAKO NjalaHe B
WHTEPHET CTPaHUUM 3a Bcekn Kaptoabpkarten, HapuuyaHa ,CurypHmn naawanua 3-D Secure”; 3asBKa 3a ycayrata SMS mssectue/
email n3BectTne 3a BCAKa M3BbPLUEHA TPaH3aKLMA, aBTOPM3MPaAHA B PEXUM OHNalH; 3asBKa 3a 6/10KMpaHe Ha KapTa; 3afBKa 3a
npeusgasaHe Ha KapTa ¢ MUH/MWUH ¢ Bb3MOoKHOCT 3a M360p Ha oduc 3a nosyyaBaHe; OTKPMBAHE M 3aKPMBAHE HA AEMN03UTK
e AKTMBHM onepaLmm ¢ oroBopHu GoHA0BE (3anMcBaHe Ha AAN0BE, MPEXBbPAAHE HA AAN0BE M 06paTHO U3KynyBaHe)**
** Ycnyrute UHdopmaums 3a gorosopHn GoHaose 1 AKTUBHM onepaumm ¢ poHA0BE ca AOCTbIMHM CaMo 3a KAMEeHTU Ha Kelt bu Cu
YnpasneHue Ha uusectuunm EALL
186.3. HesaBucMmo OT 6poA Ha nnaTexHUTe onepauuun 3asBeHU 3a usnbjaHeHue oT K/IMEHTA npes ¢yHKUMOHANHOCT 3a
rPynupaHo HapexaaHe oT Tmuna ,MakeTHW nnawanus“, ,MakeTeH npesos B eBpo KbM EMMN“, MakeTeH NpeBos B €BPO KbM
EUN(dainn)” mam ,Macosu nnawanma”, BAHKATA npunara nnateKHUTE NpaBuaa U OrpaHNYeHUA, KOUTO KNMEHTBT e 3aABUN
33 CbOTBETHMA TUMN FPYNMPAHO MJIaLLaHe.
187. ENeKTPOHHUAT KaHan 3a A0CTbN — BaHKMpaHe 4Ypes chneunannsmpaHo NpunoKeHne 3a mobunHu yctporictea-,KBC Mobile
Bulgaria” (cmapTdoHu, Tabnetn n ap.) npeanara cnegHuUTe Bb3MOXKHOCTU:
187.1. 3a noTpebuTenun c NacMBEH M aKTUBEH AOCTbIM:
e [lonyuaBaHe Ha MHGOPMaLMA 3a akTyaneH 6anaHc no cmeTka/u.
e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHUA NO CMETKa/W.
® lHbopMaLMA 33 HANMYHOCTU U ABUKEHWA N0 BaHKOBU KapTy.
® lHbopmauma nNo Aeno3nTu
® IHpopmauma no KkpeauTn
o [lpyrn nHGOPMaTUBHU YCAYrM 32 U3NO0A3BAHUTE BAHKOBM NPOAYKTU U YCAYTU, HOBUHU U Ap.
187.2. 3a noTpebuTenu c akTMBEH A0CTbI:
e HapexzaaHe 3a BbTPeLHO-6aHKOBN U MexaybaHKOBU NPeBOAUN N UCKAHUA 33 AMPEKTEH AebUT B MeCcTHa BasyTa.
® HaperkaaHe 3a NpeBoAM B YyKAeCcTpaHHa BaayTa.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA 8 BAHKATA.
e [loanuceaHe U M3NpaLLaHe HA HApeXAaHUA 3a NAATEXHU onepauun npyu aktueeH goctbn 8 KBC Online Bulgaria.
o [IpaBa 3a ynpaB/ieHMe Ha KapTu, KOUTO BKIOYBAT: 3asABKA 32 NPOMAHA Ha ONepaLMOHHUA AMMUT (aHeBeH/ceamuyeH/meceyeH )
OTAENHO 33 BCAKA M3JaJeHa KapTa 3a TerneHe B 6poli Ha ATM/MNOC, nnalwaHe Ha CTOKM M ycayru, quasi cash, vHTepHeT
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NosyyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbprKAABaHE NPU BCAKO NalaHe B
WHTEPHET CTPaHMLM 33 Bcekn KapToabprKaTten, HapuyaHa ,,CurypHu nnawanuma 3-D Secure”.
188. MN3BbpLliBaHe Ha aKTMBHM onepaunun B KBC Online Bulgaria, no un. 186.1., un.186.2. n 4yn.187.2. ce ocbllecTBABa cnep,
334b1604Y€HO YCTaHOBABAHE HA aBTEHTUYHOCTTA Ha K/IMEHTa Ypes3 ciefHUTe CpeacTBa 3a naeHTudmKauma n astopumsauma:
e [oTpebuTencko nme 1 Napona 3a JOCTbN B KOMOMHALMA C EAHOKPATEH OTOPU3ALMOHEH KO, C BpEMEHHa BaIMAHOCT, U3NpaTeH

15/25



®K 09.01.98/31

oT BAHKATA upe3 SMS cbobliieHre Ha MobuIeH HoMep Ha UMETO Ha CbOTBETHUA NOTPebUTeN (3a NAaTEXKHW onepauumn C eauHNUYEH
pa3mep g0 20 000 neBa A PaBHOCTOMHOCT B UyXKAeCTpaHHa BanyTa (M3uMcneHa no GUKCUHT)).
o [loTpebuTencko MMme 1 Naposa 3a AOCTbN B KOMBUHALMA C eAHOKPATEH OTOPU3ALMOHEH KOZ, reHepupaH oT XapAyepHo TOKeH
YCTPOWCTBO WMAU CMeunanmsnpaHo npuioxkeHne 3a mobunHu ycrporictea ,KBC Token” — codTyepeH TokeH (06O HapuyaHu 3a
KPaTKOCT , TOKeH") 6e3 orpaHMYeHMe B pa3mepa Ha NIaTeXHUTE onepauuu.
BAHKATA He usnbHABa akTMBHM onepaumn B KBC Online Bulgaria, npu HeusnbAHeHWe oT cTpaHa Ha OHJIAMH notpebutens Ha
aBTOPM3aLMOHHUTE YCI0BUA

188.1. WUckaHe 3a ycBoABaHe Ha KpeauT Mmoxke ga 6bae nogageHo npe3 KBC Online Bulgaria camo cnep ycnewHo
naeHtTnduumpaHe cbraacHo 4n.188.

188.2. baHKaTa M3Nb/IHABA HApeXKA4aHWA 33 M3aaBaHe Ha baHKOBa rapaHLUMsA, HapexaaHe 3a NpomsAHa Ha U3gasaeHa baHKoBa
rapaHums, HapexaaHe 3a U3aBaHe Ha aKPEeAUTUB M HapeXXaaHe 3a NpomAHa Ha nsgaseH akpegutne npes KBC Online Bulgaria
CaMo cnef, Hag/ieXkHa aBTopM3aLLmMa CbrnacHo yn. 186.

189. BAHKATA 1ma npaBo ga yBenuMyaBa MAKM orpaHMyaBa ob6xsaTta Ha ycayrata KBC Online Bulgaria”, BKAOYMTENHO W Aa NPOMEHSA
TEXHWYecKaTa npoueaypa, Kacaella U3BbpPLUBAHETO HA YC/IYrUTE Ype3 eIeKTPOHHU KaHanu 3a AocTbn. Te3u aelictema Ha BAHKATA
Ce OCHOBaBaT HAa MPOMEHW B M3UCKBAHMATA Ha AENCTBALLOTO 3aKOHOAATE/ICTBO, CbOOPAXKEHUA 33 CUFYPHOCT Man noaobpeHus B
CbOTBETHUA NPOAYKT.

IX.1. Pernctpauusa 3a nonssaHe Ha KBC Online Bulgaria

190. 3a pa nonsea ycayrute KBC Online Bulgaria, K/IMEHTBT nonbaBa MCKaHe 3a perucrTpauma cbC CbAabpkaHue u dopma,
onpeaeneHn ot BAHKATA, B KOeTO NOCOYBA CMETKUTE U MPOAYKTUTE A0 KOUTO Kesae Aa uma goctbn ypes KBC Online Bulgaria,
KaKTO M CbOTBETHMUTE MpaBa 3a M3BbPLUBAHE HA OMNepaLmn no TAX.

191. C nofaBaHeTo Ha TakoBa UcKaHe B oduc Ha BAHKATA nau no enektpoHeH nbT, KIMEHTBT geknapupa, ye e 3ano3HaT v npuema
HacToawmTe O61wm ycnosua. KIMEHTDBT ce 3agbaxkasa aa 3anosHae OHMAWMH NOTPEBUTE/A ¢ HacToAwmTe OBLWM yCAOBUA.

192. MpuemaHeTo Ha HacToAwmMTe O6wwm ycnosusa oT KIMEHTA nma aeiicTBMETO Ha CKIoYBaHEe Ha PaMKOB I0rOBOP MO CMUCH/IA Ha
rnasa |V, pasgen lll ot 3NYNC, c BAHKATA. JorosopHute oTHoweHna mexgy BAHKATA n KIMEHTA, oTHOCHO non3saHeTo Ha KBC
Online Bulgaria Bnu3aT B cuna cnen NoAnucBaHeE Ha WMCKaHe 3a pernctpauma 3a ycayrata ot K/IMEHTA, npepoctaBsHe Ha
MbAHOMOLLMA 3a JoCTbN Ha OH/TAMH MOTPEBUTENA 1 noJsiyyaBaHe Ha NOTPebUTENCKOTO MMe U NaposiaTta (B 3anedyaTtaH NauK) oT
OHNAMH NMOTPEBUTE/NA. OTHOWweHMATa MEXKAY CTpaHWUTe ce yperkaaT oT Hactoswmte O6wM ycnoBWs, KOHKPETHUTE YC/0BMUA
nocoyeHn ot K/IMEHTA B ncKaHeTo 3a peructpaumsa, gevcteawmre TapudaTta 3a TaKcUTe U KOMUCUMOHUTE HA BM3HEC KAMEHTU Ha
,0beanHeHa 6barapcka 6aHka”“ AL n O6bwuTe ycnosus 3a aenosa aerHocT Ha BAHKATA, KakTo 1 PbKoBOACTBO 3a noTpebutens,
ny6anKyBaHu B cTpaHmumTe Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

193. KJ/IMEHT - topugmyecko nvue, noaydasa AOCTbN 40 cucTemata Ao 3 paboTHM AHM cneq Nojly4aBaHETO Ha NOTPebUTeNCKo cu
ume 1 napona ot OHJAMH NOTPEBUTENA. OH/IAMH MOTPEBUTE/NIAT nonyuasa SMS M3BecTMe Ha HOMEPA 3a KOHTAKT, MOCOYeH B
WCKaHeTO, cnepn, KaTto nonyyeHuAat NMUH-namkK 3a 4ocTbn 40 CMCTeMATa BeYe e aKTUBEH.

194. BAHKATA npesocTass NoTpebUTENCKO MMe M Napona 3a AOCTbMN IMYHO Ha Bcekn OHAMH NOTPEBUTES.

195. AKo npeaBapwTesHO e 3asaBWJ1 N0A3BaHeTo Ha akTuBHM ycayrm B KBC Online Bulgaria, KNTMEHTBT nma Bb3MOXKHOCT Aa n3bepe
Mo KakbB HauuH OHJIAMH MOTPEBUTENAT we aBTOpU3MpPa HanpaBeHUTe HapeXAaHuA CbraacHo 4n.188, KaTo yKaxke ToBa B
MCKaHEeTO 3a perncTpaums 3a ycayrata M npegoctaBaHe Ha 6aHKOBU ycayru.

193.1. B canyyair, ue e M3bpaH KaTo HauyMH 3a AaBTOPU3MPAHE Ha AKTUBHW TPAH3AKUWMW — e4HOKpATeH Kog, M3npaTeH oT
BAHKATA upe3 SMS, B uckaHeTo 3a nos3eaHe K/IMEHTDBT Tpsabea Aa nocoun mobuneH Homep Ha MMETO Ha CbOTBETHUA NoTpebuTen.
Ha nocoyeHunss mobuneH Homep OHNAMH NOTPEBUTENAT we noJiyyaBa efHOKpaTeH KoJ 33 MOTBbPXKAEHMEe Ha rnpesos uaun
€/1eKTPOHHA 3asBKa.

BAHKATA He Hocu oTrosopHocT, korato OHNAMH NOTPEBUTENAT He nonyun msnpaTeHna SMS, nopaau aunca Ha AOrOBOPHU
oTHolweHuA Ha KITMEHTA ¢ MobunHKUA onepaTop U/MAN TEXHUYECKU NMPUYMHU, CBBP3aHN C MOBUAHUA onepaTop UAN TEXHUYECKUTE
cpeactea Ha OHJTAMH MOTPEBUTENA (Hanp. aunca Ha 06XBaT, POYMUHT MOKPUTUE, U3KOYeH TenedoH 1 Ap.) uamn ako OHNAMH
NOTPEBUTENAT e npomeHnn TenepoHHUA cM HoMep, 6e3 aa e ysegomun 3a ToBa BAHKATA, KaKTo 1 B ciy4dald Ha 3aryba unm kpakba.

193.2. TokeHuTe ce nony4yasat oT odpuc Ha BAHKATA cpely TaKca 3a Non3BaHe, Cbr/1acHO geicTBalLlaTta TapudaTta 3a Takcute
N KOMUCUOHUTE Ha BU3HeC KAneHTU Ha ,06eamHeHa 6barapcka b6aHka” AL,

193.3. TOKEHbT U e4HOKPATHUAT Kog, u3npateH oT BAHKATA ypes SMS cny»KaT 3a aBTopusauma camo B cuctemaTta KBC Online
Bulgaria 1 He moraT ga 6b4aT N0N3BaHN 3a HUKAKBU APYTU LEeun.

IX.2. Mon3saHe Ha ycnyrute, npeanaraHy No eIeKTPOHEH NbT

196. baHKaTa MMa MpPaBO @ M3MCKa JOMbAHWUTENHa BepudUKaLma npu snucsaHe Ha OHJIAMH MoTpebutens upes egHoKpaTHa
napona, usnpateHa ot baHkaTa ype3 SMS Ha MobuHWA TenedoH 3a KOHTAKT, NocoyeH B McKaHeTo 3a KBC Online Bulgaria.

197. Bcuuku geiictBua, M3BbplueHn oT umeTo Ha KMEHTA cnep ycnewHoto uaentuéuumpare Ha OHNAMH NOTPEBUTENA c
BbBeEXAaHe Ha noTpebuTencko nme m napona u/unm aBTopusaLma C TOKEH, eAHOKpaTeH Koa, usnpateH ot BAHKATA upes SMS,
npeacTaBAsBaT Ba/MAHW, NOANUCAHN NUCMEHU u3aBneHua, o6sbp3sawm K/IMEHTA. UaeHTUdULMpPaHETO € NOoTpebuTencko nume m
naposa n/unv asTopMsaLmaTa C TOKeH eAHOKpaTeH Koa, nanpateH oT BAHKATA upe3 SMS, umaT aeicTBMEeTo Ha e/IeKTPOHEH NoANUC
No CMUCb/AA Ha 3aKOHa 3a eNEeKTPOHHUA AOKYMEHT W e/1eKTPOHHUTE YAOCTOBEPUTENHU YCAYTM U UMAT AENCTBMETO HA NpPaBHO
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Ba/ZMAEH NOAMMC NO CMUCHAA Ha Yn.4, an.5 oT 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHMAT NOA4NUC NO NPEAXOAHOTO U3pPEeYEHUe MMa
[EeNCTBMETO HA CAMOPDBYEH NOANUC MO CMUCH/IA Ha 3aKOHA 33 €/1IEKTPOHHUA JAOKYMEHT U EIEKTPOHHUTE YA0CTOBEPUTENHU YCAYTU U
PernameHnt (EC) Ne 910/2014 Ha EBponeiickua napnameHT 1 Ha Cbeeta ot 23 t0an 2014 r. OTHOCHO eNeKTPOHHaTa naeHTUdUKaLmMa
M yA0CTOBEPUTE/IHUTE YCIYTU MPU €IEKTPOHHWN TPAHCaKUMM Ha BbTPELLHUA Nasap v 3a oTMAHA Ha Oupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).
198. OH/IAWNH noTpebutenat uma npaso Aa usbepe 6bP3 AOCTHLN 4O CNELUManU3MPaHOTO MObUAHO npunoxkeHue —(,KBC Mobile
Bulgaria“), cnepg Kato ce naeHTMduumMpa c notpebutenckoto cn ume 1 napona 3a KBC Online Bulgaria. AKTMBMpaHeTo Ha 6bp3 A0CTbN
[0 MobunHoTto npunoxenue ,KBC Mobile Bulgaria“)ce n3sbpliBa cbrnacHo nybamMkyBaHutTe MHCTPYKLMM 32 CUTYPHOCT, KaTo TO3M
HaUMH He OTMEHA MM NPOMeHA BXo/a C NoTPebUTeNCKO Me 1 napona Ha OH/IAMH Motpebutens.
199. U3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoau B MeCTHa M YyXKAECTpPaHHA BanyTa, NMPeBOAM MeXKAYy MECTHU U
YyXKOeCTPaHHM nua, M3nnawaHe Ha TPYLOBW Bb3HArpakKAeHusa, W ApYyrM akTUBHM TPaH3aKuuW, HapeaeHu oT OHNAMH
NOTPEBUTENA npe3 KBC Online Bulgaria, ce nssbpliBa B CbOTBETCTBME C U3NUCKBAHUATA HA AENCTBALLMTE HOPMATMBHUN aKTOBETE U
Te3n, pernaMeHTUpPaLLN TAXHOTO MPUIOKEHUE.
200. BAHKATA wu3MckBa npeacTaBAHETO Ha Heobxogumu, no npeueHka Ha BAHKATA, gOKYMEHTM MO efNeKTPOHeH NMbT WAM Ha
XapTUEH HOCUTEN, B CbOTBETCTBME C M3UCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO M Ob6LWLMTE yCNoBUSA 33 AeN0Ba AEWHOCT Ha
BAHKATA B cuna KbM gageHua momeHT. Ya. 40.5. ot HacToawmTe O6LWM ycnoBus ce npuaara CbOTBETHO.
201. MonyyeHuTe naaTekHU HapexpaaHwa npes KBC Online Bulgaria Hapegernu ot OH/IAMH MOTPEBUTE/IA, ce obpaboTsaT B
obuyaitHma 3a BAHKATA cpokK, pernameHTupaH B TapudaTta 3a TaKCUTe M KOMUCUMOHUTE Ha busHec KAneHTu Ha ,06epuHeHa
6barapcka 6aHka” AZl, cbobpasHO 3aKOHOYCTAaHOBEHUTE CPOKOBE.
202. baHKaTa MOXKe [ia M3MCKA AONBIHUTENHO NOTBBbPKAEHME HAa €/IEKTPOHHO NAaTeXHO HapeXaaHe, 0Py KOraTo To e NognucaHo
CbC CPeACTBO 3a aBTOPMU3ALMA, KAaTo OCbLIECTBU KOHTaKT ¢ OH/IAMH noTpebuTens. 3a Tasu uen ce u3nonssa TenedpoHHUA HoOMep,
nocoyeH B uckaHeTo 3a KBC Online Bulgaria. bBaHKaTa c4 3ana3Ba NpaBoToO Aa 3ab6aBM UAKM OTKAXKE U3NMbJAHEHNETO HA ENEKTPOHHMUA
npeBog, B c/lyyait ye:

— He ycnee Aa OCbLLEeCTBM KOHTAKT C OHNAMH notpebutens

— Ma CbMHeHWMe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens
203. 3a faTa Ha OTKpMBAHE Ha AEen03uT, YMATO 3asABKA 3a OTKpMBaHe e uanpateHa npe3 KBC Online Bulgaria B noumseH aeH, ce
CYMTa NbPBUAT cneABaLy, paboTeH AeH.
204. BCMYKM KpeauTHU n aebutHu 3anmnceBaHMa no cmeTkuTe Ha K/IMEHTA ce cuuTaT 3a OKOHYaTeNHM cief NPUKAoYBaHe Ha
CYETOBOAHUA AEH.
205. BAHKATA cu 3ana3Bsa npaBoTo Aa usuckea ot K/IMEHTA gonbaHutenHa nHpopmauma n/unm Leknapauma no 4a.66, an.2 ot
3aKoHa 3a MepKUTe cpeLLy U3MMPaAHETO Ha Napu, BbB BPb3KA C M3BbPLUBAHETO Ha KOHKPETHa onepaumsa. B cnyyait Ha 0TKas oT cTpaHa
Ha K/IMEHTA 3a nonbnBaHe Ha TaKaBa Aeknapauua, BAHKATA yBegomsBa nucmeHo AreHumsaTa 3a GMHaAHCOBO pas3y3HaBaHe B
CbOTBETCTBME C pasnopenbuTe Ha 4n1.72 OT 3aKOHA 338 MEPKUTE CpeLLy M3NMMPAHETO Ha Napw.
206. BAHKATA nma npaBo Aa Hanara orpaHW4YeHuna 3a n3BbpluBaHe Ha onepaumn ypes KBC Online Bulgaria, Kouto nponstmyaT oT
M3NCKBaHUATA Ha [AEeNCTBALLOTO 3aKOHOAATENCTBO, BbTpewHuTe npasuna Ha BAHKATA, Hactoswute O6wM ycnosua W
NoAAbPKAHETO HA HEOBXOAMMATA CUTYPHOCT HA CUCTEMUTE, BKAOYUTENHO MMA NPABO Aa orpaHmyum goctbna Ao KBC Online Bulgaria
Ha OH/IAMH noTpebutenn, Kouto He ca ocbluecTBaBanu Bxog B KBC Online Bulgaria 3a nocnefosaTeneH cpok ot 24 mecelia, npeau
06.10.2023r.

IX.3. Mon3BaHe Ha xapayepeH uau coptyepeH TokeH

207. Ha ocHoBaHwe npeasaBeHo NMcMeHo UckaHe oT KNIMEHTA, BAHKATA npegoctaea Ha OHAMH NOTPEBUTE/IA xapAyepHo TOKeH
YCTPOMCTBO MAWN CNELMann3npaHo NpuaoxKeHne 3a mobunnun yctpoicrtea ,,KBC Token” — copTyepeH TokeH (060 HapuyaHu 3a
KpaTKoCT ,TOKeH“). TOKeHbT NpeacTaBnAfBa CPeACTBO 33 aBTOpM3aLMA MPU M3BLPLUIBAHE HA aKTMBHM TPAH3aKUUWM, B YACTHOCT
noanuceaHe u/unu usnpaware Ha Hapexdanua ot OHNAMH MOTPEBUTENA kbm BAHKATA oT umeTo 1 3a cmeTKa Ha KNMEHTA.
TokeHbT 6MBa ABa BMAA:

207.1. XapayepeH TOKEH — eNIeKTPOHHO YCTPOMCTBO FeHepupaLLo egHOKPATHO BanuaHu umdbpoBu Kopose Ha Hasa
CKaHupaHo n3obparkeHne ot KBC Online Bulgaria;

207.2. CodTyepeH TOKeH — cneunanm3mpaHo NpuaoKeHue 3a MObUAHM YCTPOMCTBA 3a NOTBbPKAEHUE HA HapeXKaaHuA,
paboTelwo B ABa perkmma: OdnaliH — Ypes reHepmpaHe eAHOKPATHO BanAHN UMdpPOBM KOLOBe Ha 6a3a cCKaHMpPaHO u3obparkeHne
o1 KBC Online Bulgaria; OHnalH pexxum — NOTBbPKAABAHE Ha HapeX4aHWA NPU aKTUBHA MHTEPHET BPb3Ka NOCPeACTBOM U3BECTUA
M3npaTeHn Ha MOBUAHOTO YCTPOMCTBO.

208. Cnep, akTMBMpaHe Ha TokeHa, OH/IAUH NOTPEBUTENAT Hocu cbBMecTHa oTrosopHocT ¢ K/IMEHTA 3a nocneguuute oT BCUYKM
LENCTBUA, U3BBPLUEHU C HETO.
209. OHNAMH MOTPEBUTE/IAT HocK HaKasaTenHa U/UAK FpaxgaHCKa OTTOBOPHOCT MO cbaebeH pes, B CAefHUTe Cayyau:

- Mpw n3mama 1 HenpPaBOMEPHO M3N0A3BaHE Ha TOKEHA

- MNpun HapylwaBaHe Ha 3a4bNXKEHMATA CU NO OMNa3BaHe Ha TokeHa u MNH-a.

210. BAHKATA He HOCM OTFOBOPHOCT B C/ly4ait Ha U3BbPLLIEHA ONepaLus C TOKEH, KOMTO e u3rybeH, OTKpagHaT, OTHET UK U3N03BaH
no Apyr HenpaBoOMepeH HauyuH, B KOMBUHaUMsA ¢ NpaBuaHO BbBeaeH MUH.
211. BAHKATA He HOCY OTFOBOPHOCT, aKO NoAaAEeHOTO OT TPETO INLE NUCMEHO 3asiBJIEHWUE UK CbobLLeHMe 3a U3rybBaHe, Kpaxkba,
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OTHEeMaHe, noAnpaBaHe UAW U3NOA3BaHE NO APYr HENPAaBOMEPEH HAYMH Ha TOKEHA e C HEBAPHO CbAbpXKaHUEe UK e NOANPaBEHO U
BAHKATA e npegnpuena HeobxogmmuTte mepKu 3a 6/10KMpaHeTo my.
212. OH/IAH NOTPEBUTE/IAT e ANbKeH NPy akTUBMpaHe Ha TOKeHa, Aa 334346 NepcoHaneH uaeHTudmKaumoHeH Homep (MAH).
B cnyyait, ye e usbpaH KaTo HAauMH 33 aKTMBMPAHE HA TOKEHA — egHOKpaTeH Kog, usnpateH o BAHKATA upes SMS, B uckaHeTo 3a
nonssaHe K/IMEHTDHT Tpsabea ga nocoyn mobuneH HOMep Ha MMETO Ha CbOTBETHMA NoTpebuTen. Ha nocoyeHns mobuneH Homep
OH/NIAMH NOTPEBUTENAT we nosnyyaBa efHOKpPaTEH KO 3a aKTUBMpaHe Ha TokeHa. BAHKATA He HOCKM OTFOBOPHOCT, KoraTo
OH/IAMH NOTPEBUTENAT He nonyuu usnpaTeHua SMS, nopagu Aunca Ha AOFOBOPHWM OTHoweHua Ha K/AMEHTA ¢ mobunHusa
onepaTop WU/UAM TEXHUYECKU NPUUMHU, CBBP3aHM C MOBUAHWA ONepaTop UM TexHUYecKuTe cpeactea Ha OHJTAMH NOTPEBUTENA
(Hanp. nnnca Ha 06XxBaT, POYMUHT NOKPUTUE, U3KAKOUYEH TenedOoH 1 4p.) UM aKo OHNAMH MNOTPEBUTENAT e NPOMeHUN TenePpoHHUA
cu Homep, 6e3 aa e ysegommn 3a Toea BAHKATA, KaKTo 1 B c/lyyalt Ha 3aryba nam Kpaxxba.
213. OH/IAMH NOTPEBUTENAT e AbXKeH Ja CbXxpaHABa TOKEHa M Aa ro Nos3Ba Camo JIMYHO, C rPUXaTa Ha J406bp CTOMaHWH 1 B
CbOTBETCTBME C YCNOBUATA 33 HEFOBOTO aKTMBMPaHE W NO/A3BaHE, B TOBA YMCN0 NPUIOKEHATA KbM HacToalwmMTe ObLWM ycnosmus v
MHCTPYKUMA 32 NON3BaHE HA TOKEH.
214. BAHKATA e anbXHa aa npenoctaBu 6e3nnaTHO HOB XapAyepeH TOKEH Npu NPosBeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roanHa 1 6 meceua oT Noay4aBaHeETO My.
215. Mpu 3ary6BaHe/ Kpaxkba Ha XapAyepHOTO YCTPOMCTBOTO, MAM NpPWM WMCKaHe OT cTpaHa Ha KauewTa/Motpebutens 3a
npeaocTaBAHE Ha HOB TOKeH M3BbH caydauTe no 4n.201 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKeH cpeLty
3annallaHe Ha Ba/MAHATa My KbM TO3M MOMEHT LeHa Cbl/1acHO AelicTBallata TapudaTta 3a TakcUTe U KOMUCUOHUTE Ha BusHec
KNWEHTU Ha ,,06eamHeHa 6barapcka 6aHka” AL.

IX.4. 3agbarKeHna u 0OTTOBOPHOCTH

216. KNIMEHTDBT oTroBaps v e 06Bbp3aH OT BCUYKM AENCTBUA, U3BBPLLIEHM OT HEFOBO UME, C/IeA, MoJlyYaBaHe Ha 4ocTbn Ha OHJTAMH
NOTPEEUTENA po KBC Online Bulgaria Ha 6a3aTa Ha NOI0XKUTENHA €/1EKTPOHHA MAEHTUDMKALMA M aBTOPU3aLUMS, CbINIaCHO 3aKoHa
33 €N1eKTPOHHMA AOKYMEHT U eIeKTPOHHUTE YAOCTOBEPUTENHN YCAYTH.

217. K/IMEHTDBT e anb)KeH ga ocurypu AocTbn M M3BbplIBaHe Ha onepaumn B KBC Online Bulgaria camo oT cBoe ume wnam
ynbAHOMOLLeHuTe 3a LenTta OHNAMH MOTPEBUTE/IN, B cboTBETCTBME C HacToAMTe OBLLM YyCnoBUS.

OHNAMH NOTPEBUTE/IAT e anbiKeH Ja nasv B TaliHa CBOATA napona, CBOA NepcoHaneH naeHTMPUKaLMOHEH HOMeEpP 3a JOCTbN 40
TOKEH, U ApyruTe CcpeacTBa 3a e/IeKTPOHHA UAeHTUdMKAUMA U aBTopu3aLuma, npegoctaBeHn oT BAHKATA, Kato B3eme BCUYKM
HEOBXOAMMW MEPKMU Cpelly Y3HAaBaAHETO MM OT TpeTu Anua; Aa He 3anucsa MWH-a, apyr nogobeH Koa uAM yaooCTOBEpPUTESNHA
MHbOpPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HaBaHETO UM OT APYro /nLe, BKAKYUTENHO BbPXY TOKEHA, MOBUIHMA c1
TenedoH unun apyra Bell, KOATO HOCK 3aeJHO C TAX.

218. BAHKATA npuvema nonoXuTenHaTa Banvpauua Ha naponata M Apyrute cCpeacTBa 3a eNeKTPOoHHa MAeHTUdUKauma U
aBTOpM3aLMA NpeaocTaBeHn Ha OHAMH MOTPEBUTE/IA 3a AocTaTbYyHO AOKa3aTe/ICTBO 3a HeroBaTta UAaeHTUUYHOCT. BAHKATA Hama
3afbAXeHWe Aa U3BbPLLBA AOMbAHUTENHM AelCTBUA 3a YA0CTOBEepABaHe Ha MAEHTUYHOCTTa Ha OH/TAMH MOTPEBUTENS.

218.1. OH/IAMH MOTPEBUTENIAT noHaca BCMYKM 3aryby, He3aBUCMMO OT pasmepa MM, CBbP3aHM C HepaspelleHu
NAaTeXHW onepauum, KoraTo rm e NPUUYMHUA C U3MAMa UM C HEU3NBIHEHWETO HA e4HO UM NOBeYe OT 3a4bJ/IKEeHMATA CU No Yn.75
ot 3NYMNC ymuwneHo uau nopagm rpyba HebpexHocT. 3a Aa 6bae u3BbplIEeHA NpeLeHKa Aaau e Haauue HeusmbAHeHue Ha
3agbaxKeHuaTa Ha OHNAMH NOTPEBUTENA no un.75 ot 3MYNC nopaam rpyba HeBPEXKHOCT, ce B3emaT NpesBu, BCUYKM OTHOCUMM
KbM CbOTBETHUTE TPaH3aKLMN GaKTK, B TOBA YNCNO, HO HE CAMO, U AU € HanuLe:

- NpUAo6MBaHETO Ha NaponaTa U ApyruTe CPeCcTBa 3a eNeKTPOHHA UAEHTUDMKALMA U aBTOPM3aLMa, NpefocTaBeHn Ha OHNAMH
MOTPEBUTENIA, oT TpeTa cTpaHa, Nopaau HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUTYPHOCT, HepasaesiHa
yacT oT HacToAwmTe O6wm ycnosus;

- HeoTopuaupaHo ot OHNAMH NOTPEEUTENA MHTepHET naallaHe, KOeTo € M3BbPLIEHO OT KOMMIOTbP, HAMUPALL, Ce B KUANLLETO
Ha OHNIAWMH NOTPEBUTENA, B oduca, KbaeTo Toi paboTh, AN OT APYro YCTPOICTBO, HAMMPALLLO Ce MOJ, HEroB KOHTPON;

- HeoTopuaupaHo oT OHNAWNH NOTPEBUTENSA uHTepHET nnalyaHe, KOETO e aBTOPU3MPaHO Ypes NoTpebUTEeNCKO UMe 1 napona,
TOKEeH, e4HOKpaTeH Koa, nanpateH ot BAHKATA upe3 SMS

- pocrbneaHe ot OHMAWMH MOTPEBUTENA Ha KBC Online Bulgaria He u4pe3 auMpekTHo HabupaHe Ha aapeca
https://online.kbcbank.bg unn ot opuumantma caint Ha O6eauHeHa 6barapcka 6aHka AL https://www.kbcbank.bg.

218.2. B cnyyalt Ha HeOTOpM3MpPAHO M3MO/3BaHe OT TPeTa CTpaHa Ha Maposata U ApyruTe CpefcTBa 3a €NeKTPOHHa
naeHTMGUKaUMA 1 aBTopusauma, npegoctaseHn Ha OHNAWMH MOTPEBUTENA, BAHKATA He HOCKM OTFrOBOPHOCT 3a 3arybu Ha
K/IMEHTA B pe3ynTtaT OT AelCTBMATA HA TpeTaTa CTpaHa, ako nNpuaobuBaHETO Ha MaposaTta W Apyrute CPeacTBa 3a e/IeKTPOHHa
naeHTMGUKaLUMa 1 aBTopusauma, npegoctaseHn Ha OHJIAMH MOTPEBUTENA oT TpeTaTa CTpaHa M CbOTBETHWTE NAallaHWA, ca
CTaHaNn nNpu xmnoTtesuTe Ha una. 218.

219. Mon3BaTennTte Ha ycayraTa, KOMTO He ca NnoTpebutenn no cmucbna Ha 3MYMC, ca OTrOBOPHM M3LANO 33 BCAKAKBM TPaH3aKLMK
OT CTpaHa Ha HEOTOPM3UPAHM IMLA B Pe3yNTaT Ha HEOTOPMU3UPAH AOCTbM.

220. BAHKATA He HOCM OTFOBOPHOCT 32 PEK/IamMalLnm Ha NAATeHU CTOKKU M YCAYTU, KaKTo U Npu Nogo06HM CNOPoBE, KOUTO Ce ypexaaT
OMPEKTHO CbC 3acerHataTa HacpelHa CTpaHa.

221. BAHKATA He HOCM OTrOBOPHOCT 3a 3abaBsiHe UM HEM3MbJIHEHME Ha HaperKaHe 3a NaliaHe B Pe3y/TaT Ha AW BbB BPb3Ka C
HETOUYHOCTM WA FPELLKM NPU NONb/BaHETO HA UHPOpMaLMATa, NpU GOPCMAXKOPHM 06CTOATENCTBA, NOPALMN TEXHUYECKK Npobaemu,
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nvnca Ha MHTepHeT Bpb3Ka, CMYLLEHMA NO AMHUUTE U APYIW, OCBEH B CNy4auTe, KOraTo BpeauTe Ca HaCTbMWAM B Pe3y/aTaT Ha
nposBeHa rpyba HebpexHOCT oT cTpaHa Ha BAHKATA.
222. 3a nonssaHe Ha KBC Online Bulgaria, KJINEHTDBT nnalla TakCM M KOMUCUMOHM CbINacHO AencTBaliata Tapuda 3a Takcute m
KOMMCUOHUTE Ha BU3HecC KineHTH Ha ,,06eamHeHa 6barapcka 6aHka” AL ¢ npuemaHeTo Ha HactoAawmTe O6wwm ycnosua, KIIMEHTBT
[aBa cBoeTo 6e3yC/I0BHO M HEOTMEHMMO Cbriacue, M ynbaHomolaBa BAHKATA aa 3aabaykasa cMeTKaTa/uTe My, OTKPUTU NPU Hes,
CbC CYMUTE Ha TaKcuTe N KOMUCUOHUTE, KOnTo KNTMEHTDBT abaxku.
223. K/IMEHTDBT e anbKeH Aa ocurypu no cmetkaTa cv B BAHKATA goctaTbyHO cpeacTBa, HeobxoaumMm Aa NOKPUAT BCUYKM HETOBM
HapexaaHus, 3aab/keHna Kbm BAHKATA unau Tpetn anua, Bb3HMKHaAW B pe3ynTaTt oT nonssaHeTo Ha KBC Online Bulgaria. B cayuan
Ha HeJOCTaTb4yHA HA/JIMYHOCT NO nnaTeXxHata cmeTka Ha K/IMEHTA 3a u3anbaHeHWeTo Ha naatexHa onepaunda, BAHKATA oTka3sa
M3MbJHEHMETO Ha HaperaaHeTo. OTKa3aHOTO M/IAaTeXHO HaperKaaHe noJsyyasa cratyc "U3tput”, c KoeTo ce cumTa, Ye BAHKATA e
ysegomuna K/IMEHTA, ye nnaTeXXHOTO HapeaaHe HaMa Aa 6bae U3NbHEHO.

IX.5. BroKMpaHe Ha NPaBoOTO 3a A0CTHbN

224. KNIMEHTBT/ OHNIAMH NOTPEBUTE/IAT nma npaso Aa Hapeam 610KMpaHe Ha NPaBoTo 3a AOCTbN 63 Ja e A/TbKeH A3 Nocoysa
32 TOBa KOHKpEeTHa MpuyMHa.

225. KIMEHTBT/ OHNAMH MOTPEBUTENAT e anbKeH Aa yBegomu HesabasHo BAHKATA B cayvaii Ha:

- OcHOBaTENIHO CbMHEHME, Ye NapoaaTa 3a 4oCTbn u/unmu apyrmute npegoctaserHn ot BAHKATA cpeacTtsa 3a eleKTPOHHaA
naeHTUPMKaLMA M aBTOPM3aLMA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHWME HA TPETUM HEeynmbAHOMOLLEHW /Mua, ca 3abpaseHu, ca
TEXHUYECKMU YHULLLOXKEHWN NN NOBPEAEHN;

- Mo cmeTKaTa e ycTaHOBEHA onepauma, KOATO He e pa3nopeaeHa ot umeto Ha K/TMEHTA;

- YcTaHOBEHA HETOYHOCT WAM pasMMHaBaHe B PEKBU3UTUTE (Cyma, noaydaten U gp.) Ha HapedeHa oT K/IMEHTA
TpaH3akuma.

YBefomieHneTo 3a 6/10KMpaHe Ha AOCTbN Ce U3BbPLIBA B NUCMEH BUA. B cayyalt Ha M3BbpLWEHO yBegomMaeHue no TenedoHa,
KJIMEHTBT/ OHNAWMH NOTPEBUTENAT e OJTbKEH B CPOK OT eAuH paboTeH AeH OT AeHs Ha yBeAOM/IEHMETO Aa NoAaZe B NMUCMEH
BMJ, HapexaaHe 33 6/10KMpaHe NPaBoTo Ha AOCTLN 40 CUCTEeMATa Ha CbOTBETHMA NoTpebuten.
BAHKATA e 3agbnxeHa Aa 6/70KMpa CBOEBPEMEHHO, CMopef CAyyas: NpaBoToO 3a A0ocTbil Ha K/JAMEHTA u/uam OHNAMH
NOTPEBUTENA wn/wan apyrute cpeactsa 3a eNeKTPOHHA MAEHTUGUKALMA W aBTOpU3aLIMA, Cnel nosydyaBaHe Ha yBeaoM/IeHne no
HacToALWMA YneH, aopu ako KIMEHTBT/ OHNANH NOTPEBUTENAT e geitcTBan ymULLNEHO UK ¢ rpy6Ba HeBpPesKHOCT.
226. BAHKATA nma npaBo Aa 610kupa aoctbna Ha KIIMEHTA/ OHJTAMH NMOTPEBUTENA go ycnyrata KBC Online Bulgaria, B cnyvai
ye:

U TOBA Ce Hanara No NPUYMHA CBbP3aHA CbC CUTYPHOCTTA HAa NAATEXHUA UHCTPYMEHT;

o MMa NoA03pPEeHNE 32 HEOTOPU3UPAHO UAU U3MAM/IMBO U3NOJ3BaHE HA NIATEXHUA UHCTPYMEHT;
BAHKATA cbobuwaa Ha K/IMEHTA 3a 6/10KMpaHeTo Ha AOCTbMA 40 OHNAWH HaHKMpaHe npeaBapuTesIHO, KOraTo TOBa € Bb3MOXKHO
unv BegHara cneg 61oKkmpaHeTo.

. B APYrv Cydaun, NOCOYEHU B HacToAwmTe O6LWM ycnosus

IX.6. MpekpaTaBaHe Ha NON3BaHETO
227. KNIMEHTDBT moxke ga npekpaty nonssaHeTo Ha KBC Online Bulgaria no BcaAKo Bpeme npu ycnoBue, Ye HAMA HeypeaeHu
3aabmKeHna kbm BAHKATA.
228. BAHKATA moke ga npekpaTtv nonssaHeTo Ha KBC Online Bulgaria ot K/IMEHTA eaHocTpaHHO, C e4HOCEAMUYHO Npeau3BecTue
3a KNMMEHTU opuanyeckn nnua. NonssaHeto Ha KBC Online Bulgaria morke aa 6bae npekpateHo egHocTpaHHo oT BAHKATA, 6e3
npenu3sectve, B Ce4HUTE ClyYau:

e HapyweHue ot cTpaHa Ha KTMEHTA, cbrnacHo Hactoawmte O6wm ycnosus.

e [1pn 3aKpmBaHe Ha BCUYKK cmeTKM Ha K/TMEHTA.

e 3anoyBaHe Ha npoueaypa No HECHCTOATENIHOCT UM NIMKBUAALUMA, HA HAKOA OT CTPaHUTe.
229. BAHKATA vma npaBo, MO BCAKO Bpeme U Mo O06EeKTUBHWU MpuumnHKM, Kakto u K/IMEHTBT moxke ga noucka ot BAHKATA, ¢
HesabaBHO AeiicTBMe Aa npekpaTv goctbna Ao  KBC Online Bulgaria Ha onpegeneH ot Hero OHMAMH MOTPEBUTEN u/unan
OeaKTuBMpaHe Ha npegocTtaBeHo nm ot BAHKATA cpeacTBo 3a e/leKTPOHHA aBTopu3aumna n naeHTMdMKaumna, KoetTo He NpekpaTaga
LorosopHuTe oTHoweHnAa mexay KJVMEHTA n BAHKATA.
230. Pasnopenbute Ha Pasgen IX oT HactoAwmTe O6WM ycnoBuAa OCTaBaT B CWa [0 OKOHYATE/IHOTO yperKAaHe Ha
B3aMMOOTHOLLEHUATA MeXAY CTPaHUTE U 3a4b/XKEHNATA UM e[jHa KbM Apyra.

IX.7. JonbAHUTENHN ychoBUA
231. BAHKATA cu 3ana3Ba npaBoTo Aa npomeHa ycnosusaTa no ra.0X KBC Online Bulgaria ot HacTtoswmTte O6wm ycnoeus. 3a
KNUEHTUTE — opuAanYeckn avua NpoMeHUTe BAM3AT B CWla He3abaBHO cnes nyb/IMKYBaHETO UM B WHTEPHET CTpaHuuuTe
www.kbcbank.bg u https://online.kbcbank.bg nnu Ha BugHo macto B oducute Ha BAHKATA.
232. Korato BAHKATA pa3swwupssa ob6xsata Ha ycayrute B KBC Online Bulgaria, ce cunta, ye KJIMEHTDBT ce e cbrnacua c ToBa, ako e
3anaBun ycayrata B opuc Ha BAHKATA mam ypes TeXHUYECKU CPpeacTBa 3a KOMYHUKaLMA, KAaKTO M aKO M3Mo0/3Ba HOBaTa yc/yra 3a
NbpBu NbT. B T€3M Cnyyam He ce npuaara CPoKbT no yn.231.
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233. BAHKATA nma npaBo BPEMEHHO MM 33 NOCTOAHHO Aa A06aBsa HOBM MK Aa 610KMpa CbLLEeCTBYBaLLM YCAYrY, U3BbPLUBAHM B
KBC Online Bulgaria 6e3 npeaussectue.
234. BAHKATA porosapsa ¢ K/IMEHTUTE KoMyHMKauuaTa U HauMHa Ha npepocTaBaHe Ha uHbopmauma B "[lorosop - McKaHe 3a
OTKpUBaHe n 0bcnyKBaHe Ha baHKOBA CMeTKa M NpefocTaBAHe Ha 6aHKOBW yCyrv Ha opUanYecku amua“ unm ,Jlorosop-nckaHe 3a
n3gaBaHe Ha gebutHa KapTa 3a tON"“.
235. [lokymeHTH, pasnedataHu ot KBC Online Bulgaria umat camo nHopmaTUBEH XapaKTep.
236. KIMEHTDBT cnepBa Aa Bb3pasum cpelly HepaspeLweHn N HETOYHO U3NbAHEHN TPaH3aKLUMN, KOUTO Ce CbAbPIKaT B U3BNEYEHNETO
He3abaBHO cnes y3HaBaHeTo um. K/IMEHTDBT cnenBa Aa nofage Bb3parkeHue B NUCMeEH Bua B oduc Ha BAHKATA He no-KbCHO OT
33aKOHOYCTaHOBeHUA cpoK. Cnep n3TnyaHe Ha T03m cpok, BAHKATA morke Aa octaBu Bb3parkeHneto 6e3 oTrosop.

X. OTHOLWWEHMA BbB BPb3KA C YC/IYITU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULIU HA NNIATEXXHU YCNIYTU

237. KAMEeHTbT MMa BbB3MOXKHOCT Aa M3MO0A3Ba YCAYrK, NpefocTaBAHW OT TPeTU CTPaHW AOCTaBUMUM HA NAATEXHWU YyCAyru -
OOCTaBYMLM Ha NNATEXHW YCAYrM No npepocTaBaAHe Ha MHbopmauma 3a cMmeTKa (AISP) n JocTaBUMLM Ha MANATEXHWU YCAYrK Mo
MHUUMMPaHe Ha nnawaHe (PISP), KoraTto naaTeXHaTa My CMETKa e A0CTbIMHa OHNalH.
238. KnneHTbT TpAbGBa 4@ Nonara pasymMmHU rpuxKmM npu n3bopa v 3nosi3BaHETO HA YCAYMK, NPeAoCTaBAHN OT TPeTa CTPaHa A40CTaBUYMK
Ha NNATeXHU YCyru.
239. B c/iyyait Ye KAMEHTBT U3M0/I3Ba YOIy Mo MHUUMMPaHE Ha naawaHe u/vam npegocTassaHe Ha MHPOpMaLUmsa 33 CMETKa OT TpeTa
CTPaHa A0CTaBYMK Ha NAATEXHM YCAYTU, CE CYMTa, Ye KNMEeHTHLT e Jan CbrnacuMeTo CU 3a pasKkpuBaHe Ha GaHKOBaA M BCAKA Apyra
3allMTEHA OT 3aKOHa TailHa, Heobxo4MMa 3a M3BbPLUBAHE HA ONEpaLmaATa, OT CTpaHa Ha baHKaTa KbM TpeTa CTpaHa AOCTaBYMK Ha
NAaTEXHWU YCAYTU.
240. C npepoctaBAHe Ha Cbrnacue OT CTpaHa Ha KauveHTa 3a M3nNbAHEHWEe Ha NAaTeXHa onepauua, nopeauua oT MNAaTeXKHU
onepauuMmM WAM AOCTbN 40 MHPOPMAUMA 33 CMETKUTE My Ha TpeTa CTpaHa AOCTaBYMK Ha NaaTeXHW ycnyru, KnneHTwvT pasa
M3PUYHOTO CU CbI/Iacue Ta3un TpeTa CTPaHa Aa AOCTbMM CMETKMUTE My B baHKaTa 1 Aa MHULMKPA NAATEXHU ONepaumn Uam Aa 4OCTbNun
MHbOpMaLMA 33 CMeTKUTe My. B Tesn cnydam baHKaTa We npueme BCAKO MONYYEHO HapeXKAaHe 33 U3MbJHEHME Ha NATeXHa
onepauma UaM NpeaocTaBsHe Ha MHPOPMaUMA 3a CMETKa, KaTo AaaeHo oT KaneHTa.
241. KNnMeHTbT NpeaocTaBa, peCneKkTUBHO OTTer1A CbracMeTo CU Ypes TpeTaTa CTpaHa AOCTaBUMK Ha NAATEXHU YCAYTU.
242. baHKaTa He e cTpaHa no gorosopa mexay KaneHTa u TpetaTta cTpaHa AOCTaBUYMK Ha NAATEKHU YCAYTN.
243. baHKaTa He HOCK OTFOBOPHOCT 32 BpeAu, NoHeceHM OoT KnveHTa BbB BPb3Ka € M3MOA3BAHETO HAa TpeTa CTpaHa AOCTaBUYMK Ha
NAATEXHU YCAYTU, C U3K/IIOYEHME Ha C/lyYauTe, NPU KOMTO TakMBA Bpean ca NpsAK M HENOCPEeACTBEH pe3ynaTaT oT rpyba HebpexHocT
Ha baHkKaTa.
244, BaHKaTa MOXKe f[a OTKaXe W3MbJIHEHMETO Ha M/aTeXHa onepauva WAM AOCTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4ye
U3Nb/IHEHNETO WAW AOCTbMBT Ce U3BBLPLIBAT MOCPEACTBOM TpeTa CTpaHa AOCTAaBUYMK HA MNAATEXHU YCAYrM, KOATO He ce e
naeHTuonumpana npes baHkata u/mam He e BnucaHa B Pernctbpa BogeH oT EHB 3a AvUeH3MpaHUTe AOCTaBYMLM M3BbPLLIBALLM
nnaTexxHu ycayru no 3NYMNC, u/mnam perncrop, BogeH oT EBponeinckmsa 6aHKOB opraH.
245. baHKaTa MOXKe [a OTKaKe AO0CTbM Ha TpeTa CTpaHa AO0CTaBYMK Ha MAATEXKHW YCAyrM nopaam OBeKTUBHWM U NOAKPENEHU C
[,0Ka3aTencTsa NpUYMHK, CBbP3aHU C HepaspeLleH UM n3MmameH AOCTbN A0 CMeTKUTe Ha KnneHTa. B Te3un cnyyaun, ocseH ako He e
3abpaHeHo OT NPUNOKMMOTO 3aKoHOZaTencTBo, baHKaTa MHPopmupa KnveHTa, ye AOCTLMNBT HA TpeTaTa CTpaHa A0CTaBYMK Ha
NAaTEXHU YCAYTU A0 CMETKaTa (MTe) e 0TKa3aH, KaKTo U CbOTBETHUTE NPUYMHM 33 OTKa3a. KNMEHTBT ce cbrnacasa, Ye baHkaTa moxe
[, U3roTBA OTYETU A0 PEryNaTOPHU U APYTY OpraHu 3a TPEeTUTE CTPAHU AOCTAaBUYNLM HA NAATEKHWU YCAYTU, HA KOUTO € OTKAa3aH 40CTb,
KOWTO OTYETM MOTaT Aa CbAbPKaAT NOBepUTeNHU AaHHK 32 KanenTa.
246. baHKaTa He M3BbPLUBA AONBAHUTENHM NPOBEPKU Ha NpeaocTaBeHO OT KnuMeHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBYMK Ha
NAaTEXHWU YCAYTU U He CbXPaHABa CbrnacuaTa NpefocTaBeHn oT KAneHTa KbM TpeTU CTPaHU AOCTAaBUYMLN HA NAATEXHU YCAYTn.
247. baHKaTa He HOCWM OTTOBOPHOCT 32 NpeAoCTaBAHETO OT CTpaHa Ha KaneHTa Ha TpeTu CTpaHW AO0CTaBUYMLM HA NAATEXHU YCAyru
Ha NepcoHanu3MpaHuUTe My CpeCcTBa 3a AOCTbN A0 NAaTeXHUTe CMeTKU Npu baHkaTa.
248. baHKaTa npuaara npoueaypa 3a 3a4b1604eHO YCTaHOBABAHE HA UAEHTUYHOCTTA Ha KnveHTa B cboTBeTcTBME € 41.100 OT 3aKoHa
33 NNAaTEXHUTE YCAYIU U NAATEXHUTE CUCTEMM, KOATO MMA 33 Lien Aa 3aLUTh NOBEePUTENHOCTTA U LLeI0CTTa Ha NepcoHaan3npaHuTe
cpeAcTBa 33 CUTYPHOCT, KOMUTO NoAa3Ba KaneHTa.
249. baHKaTa O0TKa3Ba M3NbJ/IHEHMETO Ha NPeBoA/M Npes TpeTa CTpaHa A4OCTaBYMK Ha NAATeXHM YCIYr N0 MHUUMUPaHE Ha naallaHe,
3a cyma/v Hag 15000 eBpo MAM HellHaTa PaABHOCTOMHOCT B /1€Ba WM Yy)KAECTpaHHa BajayTa B C/Ay4aWTe, KOrato CbraacHo
NPUIOKMMOTO 3aKOHOAATE/NICTBO € HeobxoAMMO NpenocTaBAHETO Ha AONMbAHUTENHM AOKYMEHTW C Ornes 3aKOHOCbObpasHOTO
M3MNbJIHEHWE HA NpeBoJa, Tbi KaTo Ha To3u eTan B HauuoHanHus cTaHpapTa 3a cneumaneH APl nHtepdeiic ,,BUCTPA” He ce
noAaabpXa MeTo/, 3a NpuaaraHe Ha JOKYMEHTU.

249.1.KNMMEHTDBT ocsoboxaasa BAHKATA oT OTroBOpHOCT 3a Bpeau, NpeTbpneHu OT OTKasaHa/3abaseHa nnaTexkHa
onepauma U/unm otkasaH/3abaBeH AOCTbN A0 NAATEXKHA CMETKa CbracHo Ya. 244, 4n.245 1 un.249.

Xl. PEA 3A OCbLECTBABAHE HA KOMYHUKALUA

250. KomyHuKaumnata mexagy BAHKATA n KIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW APYF AbATOTPaeH
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HOCUTEN, UK Ype3 CPeaCcTBa 3a ANCTAHLMOHHA KOMYHUKaLMA — GaKc, e. NoLLa, Ypes A0CTbN A0 eNIEKTPOHHU U3BAEYEHUA UM Ype3
apyr gorosopeH ¢ K/IMEHTA HauuH.
251. MpepocTaBAHeTo Ha UHPopmaLma Ha K/TIMEHTA oTHOCHO n3BbplueHUTe OT Hero MO ce M3BBbPLUBA CbIIACHO Bb3MOXHOCTUTE,
npeasuaeHn B Tapudara 3a TaKCUTE M KOMUCUOHUTE Ha BU3HeC KAneHTH Ha ,,06eanHeHa 6barapcka 6aHka” A/l
252. Moco4yeHnAT B [loroBopa - UCKaHe 33 OTKpMBAHe 1 obcnyKBaHe Ha BaHKOBA CMETKA U NpeocTaBsaHe HAa BaHKOBM ycnyrn agpec
3a KopecnoHaeHuma Ha K/IMEHTA we ce cunTa 3a agpec 3a KopecnoHaeHuus, Ha Konto BAHKATA we nsnpalla BCUYKM NpeasuaeHn
B HacToAwmMTe O6LWM yCNoBMA YBEAOMIEHMA, CbODBLLEHMA U AP. LOKYMEHTU. B cayyal, ye K/IMEHTBT e npomeHnn agpeca cu Ha
ynpasneHue, 6e3 ga ysegomu cBoeBpemeHHo nucmeHo BAHKATA 3a TOYHMA cM HOB agpec 3a KOPEecnoHAeHUMA, BCUYKM
yBEAOMJIEHMA U CbOOLLEHMA HA CTapuA 1 aapec LLe ce cYUTaT 3a Ba/ZIMAHO NONYYEHM C YAOCTOBEPABAHETO OT CTPAHa HA KypuepcKa
cnyxba, nowata UM gpyr BpbUYMTEN, Ye afpecaTbT He € HaMepeH Ha nocoyeHus agpec. Mpy NpomaAHa Ha agpeca Ha ynpas/eHue
Ha BAHKATA, nocoueH B Te3n 06wum ycnosus, KJIMEHTDHT ce cumTa 3a yBeAOMEH 33 HOBMA 11 aApec Ha ynpas/ieHMe OT AaTaTta Ha
06sBABAaHETO Ha NPOMAHATA B €NEKTPOHHMA TbPrOBCKM PErMCcTbpP KbM AreHLUus no BNMCBAHMATA, KOWTO e Ny6anyeH.
253. KNMeHTBbT MoXKe aa ce cBbpe ¢ baHkaTta Ha TenedoHm 070010000 (Vivacom) un 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AeHOHOLWHO Ha TenedoH 02/9624102.
254. K/IMEHTBT gasa cbrnacue BAHKATA aa m3anpaua SMS, e-mail u/vamn nucmo Ha nocoyeH ot K/IMEHTA mobuneH TenedoH, e-
mail agpec, agpec UaM NoweHcKa KyTua, ¢ MHopMaLMaA 3a NATEKHA KapTa, 3@ M3BbPLIEHUTE C MJIaTeXHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.
255. B cnyyait, ye K/IMEHTBT e u3bpan ga nonssa ycnyrata SMS um3BecTMa npu KpeguTHU OBUMKEHMA MO pasnaliatesiHa
cmeTKa/pasnnawaTesiHa CMeTKa C M3gageHa AebutHa KapTa e He06X0AMMO M3PMYHO A3 3aABU KeNaHMETO CU B MUCMEHO 3asB/IeHne
nogaaeHo B opuc Ha BAHKATA. K/IMEHTBT gaBa cbrnacne BAHKATA ga usnpauwa SMS Ha nocodyeHus oT Hero mobuneH TenedoH
32 KOHTaKT, C UHGOPMaLMA 3a KPeaUTHO ABVKEHME MO pasnialiaTesiHa CMeTKa/pa3nnallatenHa cmeTKa ¢ M3gageHa AebutHa KapTa,
npu ycnoBuATa onucaHu B un. 244- 245 no-pony. SMS cboblieHneTo cbabpXka nHGopmalma 3a cyma Ha npesoda/BHOCKaTa M
akTyaneH 6anaHc no cmeTtKaTa. K/IMEHTBT ce 3agbiakasa ga uHpopmmnpa BAHKATA He3abaBHO B Ciyyai, Ye NOCOYEHUAT OT HEro
HoMep Ha MobuieH TenedoH Beye He ce NO/3Ba OT HETO.
256. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogdAw, neBOB NpeBOj, BXOAALL BajayTeH NPeBOA W BHOCKA Ha Kaca no
pasn/alwaresniHa CMeTKa/pasnaaliartesiHa CMeTKa C u3gaaeHa aebutHa Kaprta. SMS cboblieHre HAMa 4a Ce M3Mpalla 3a BCAKAaKbB
BMA, NOCTbMNEHMA HA CYMM B pasmep, No-maabK oT 100 (CTo) BanyTHU eANHULN.
257. BAHKATA we unsnpauwa SMS-1 32 KpeanTHO ABUMKEHUE NO CMETKU B MHTepBana mexay 07:00 n 21:00 4. B paboTHUTE AHU B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HOMep Ha perucTpyMpaH Ha TeputopusaTa Ha P. Bbarapua mobuneH
oneparop.
258. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaiiHO B CpoK A0 2 (ABa) Yyaca B paboTHUTE AHW, Cnel M3BbpPLUBaHe Ha
CbOTBETHATa TPaH3aKUMA. B cnyyail, Yye TpaH3aKLMATA € OCYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS m3BecTue we 6bae
M3npallaHo Ha cnegBalms paboteH geH mexay 07:00 n 21:00 4. BbamorKHO e 3abaBsAHe no Hesasucewy ot BAHKATA npuymHu.
259. BAHKATA He HOCM OTrOBOPHOCT B Cay4ait, Ye MobuaHMAT onepaTop He npeaaje B CPOK UM BbobLLLE He OCUrypu NpeaaBaHeTo
Ha SMS cbobulieHne, KaKTo U B Cly4auTe Korato nopaam oberoatencrea, Hesasucewm ot BAHKATA (cnvpaHe Ha eNleKkTpo3axpaHBaHe,
3emeTpeceHuns u apyru beactema u GopcmaKopHU obcToATencTsa), oTaenHun SMS cboblieHns He 6bAaT M3NpaTeHU, CbOTBETHO
nonydyeHn ot KJ/IMEHTA.
260. BAHKATA He Hocu oTroBopHOCT, ako K/IMEHTDBT He nonyyn nsnpateHna SMS, nopagm annca Ha AOrOBOPHM OTHOLUEHUA Ha
KNUEHTA ¢ mobunHus onepaTop, TEXHUYECKU NPUYMHMU, CBbP3aHM C MOBMIHATA ycayra (Hanp. annca Ha 06XBaT, POYMUHT MOKPUTHE,
nsKaoyeH TenedoH u ap.), ako KJIMEHTBHT e npomeHun TenedoHHUA cn Homep, 6e3 ga e yBegomua 3a ToBa BAHKATA uam ako
KJMEHTBLT € CMEeHUA MOBUNHUA onepaTop KaTo e 3anasui HoMepa, HO MbPBOHAYANHUAT MOBMNEH ONepaTop He OKa3Ba CbAeNcTBUE
3a NPaBUIHOTO HAaco4YBaHEe Ha CbobLeHMETO.
261. KIMEHTDBT nma npaso Aa 3aAaBM OTKa3 OT yC/yra Ypes NMCMeHo 3aaBsieHne, nogaseHo B opuc Ha baHKaTa.
262. OdpuumanHmTe e3mum 3a KOpecnoHAeHUMA ca ObATAPCKM U aHTNIACKN.

Xil. 3AlLUTHU MEPKU NPU NPEAOCTABAHE U NMOJI3BAHE HA NJTATEXXHU YCNYTU

263. B cayyan Ha HepaspelleHa MM HETOYHO u3nbaHeHa MO, B ToBa YMcno u MO, MHAUMUPAHWU Ype3 AOCTAaBYULM Ha MAATEXKHU
ycnyrn, KITMEHTDBT e anbKeH aa ysegomm 6e3 HeocHoBaTenHo 3abaBaHe BAHKATA. CpoKbT 3a yBe4OM/IeHME He MoXe Aa bbae no-
Obnbr oT 45 AHM OT gaTaTta Ha 3a4b/1KaBaHe Ha cmeTKaTta Ha KJTMEHTA.

264. B cnyyan, ye MO e HepaspeweHa, BAHKATA Ha nnaTteua Bb3ctaHoBsiBa Ha K/TMEHTA He3abaBHO CTOMHOCTTa Ha Hepa3pelleHaTa
naaTeXKHa onepauuMa U BbB BCEKMU CyyYalh He MO-KbCHO OT Kpas Ha cnefBaluma paboTeH AeH, cnes Kato e 3abenssan wav e 6un
yBelOMeH 3a onepaumaTta, ocseH Korato BAHKATA nma ocHOBaTeNIHM CbMHEHUA 33 U3MaMa U YBEJOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa.

265. KoraTto K/IMEHTDBT T8bpAM, Ye He e pa3pelwaBan U3NbJAHEHMETO Ha NAaTeXHa onepauna nan Yye e Haamue HeTOYHO U3NbAHEeHa
nnatexHa onepauuna, KIMEHTBT Hocu foKasaTencTBeHaTa TeXeCT NPM YCTAaHOBABAHETO Ha aBTEHTUYHOCTTA Ha NaTeXHaTta
onepaumsa, KakTo 1 3a TOBA, Ye onepaumaTa He e 3acerHarta oT TeXHMYecKa nospeaa Uan Apyr HeJOCTaTbK.

PerncrtpmpaHo ot BAHKATA n3non3saHe Ha naaTeXeH MHCTPYMEHT e A0CTaTbYyHO A0Ka3aTe ICTBO, Ye MNaaTeXKHaTa onepayma e buna
pa3speweHa ot K/IMEHTA.

21/25



®K 09.01.98/31
266. KJIMEHTDBT noHacAa BCUYKKM 3arybu, CBbp3aHM C BCUYKM HepaspeLlleHn naTexXHW onepauuu, Korato He e ycnsana ga 3anasu
NepcoHaN3NPaHUTE 3aLUTHU XapPaKTEPUCTUKN Ha UHCTPYMEHTA.
267. BAHKATA Ha nnateua HOCU OTTOBOPHOCT Npej Hero 3a TOYHOTO m3nbaHeHue Ha MO korato MH e nogageHo ot naarteua. B
cnyyan, ye BAHKATA Ha nnateua gokaxe, e BAHKATA Ha nosnyyaTtens e noayyuna cymata no MO B cpokoseTe no un. 46— 49, cnep,
MOMEHTa Ha NonyyaBaHe Ha MIATEXXHOTO HapexgaHe oT nnateua, BAHKATA Ha nonyyatena HOCUM OTFOBOPHOCT 33 TOYHOTO
usnbaHeHwue Ha MO.
268. Korato BAHKATA e B ponATa cu Ha baHKa Ha naaTeua M HOCKM OTFOBOPHOCT NO YA. 267, CBOEBPEMEHHO Bb3CTAaHOBABA Ha NaaTtela
CYymaTa Ha Heu3nb/IHEHaTa UM HETOYHO U3MbJIHEHaTa NAaTeXHa onepauma U, KOrato e NPUIOKUMO, Bb3CTAaHOBABA 3aAb/IKeHaTa
naaTeXHa CMeTKa B CbCTOSIHMETO, B KOETO TA 61 ce Hamupasa npeam U3nbJHEHUETO HA HETOYHO M3NbaHeHaTa MO.
269. Korato BAHKATA e B ponAta cu Ha BaHKa Ha nosy4yatensa M HOCU OTFOBOPHOCT MO 4n. 267, He3abaBHO ocurypsasa Ha
pa3nosioKeHne Ha Mojy4vaTensa CcymaTa NO MJaTeXHaTa onepauumsa W, KOrato e MpUIOXKUMO, 3aBepsBa MJaTeXKHaTa CMeTKa Ha
nony4yaTena CbC CbOTBETHATA Cyma.
270. KoraTo nnate)HO Hape)xgaHe e nogageHo oT uau 4ypes nonyyatena, BAHKATA Ha nonyyatenda HOCM OTrOBOPHOCT npeg,
nony4yaTena 3a TOYHOTO NpejaBaHe Ha NNaTeXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/I0BUATA, MOCOYEHU B
NAATEXHO HApeXAaHe 3a ANPEKTEH AeOUT U B CbOTBETCTBUE C NPUNOKMUMUTE KPAMHM CPOKOBE Ha CUCTEMUTE 33 CEeTbAMEHT. Korato
BAHKATA e B posiaTa ¢y Ha baHKa Ha noay4YaTtena U HOCU OTFOBOPHOCT MO Tasu asiMHes, He3abaBHO NpeaaBa CbOTBETHOTO NAATEXHO
HapexXaaHe Ha BAHKATA Ha nnaTteua.
271. BAHKATA Ha nosnyyaTtensa HOCY OTrOBOPHOCT Npej, nosiyyaTtesa, ako He U3MbJHU NAaaTeXKHaTa onepauma B cpokoseTe no yn. 50
M OCUrypsiBa Ha Pasno/IOXKEHWE HA MoJlydaTens cymaTa Nno niaTeXxHaTa onepauuma HesabaBHO cined KaTo e y3Hasla, Ye CMeTKaTa 1 e
6una 3aBepeHa.
272. B cnyyal Ha Heu3nmb/IHEHA WM HETOYHO M3MbJHEHa naTexkHa onepauyuma, 3a Koato BAHKATA Ha nonyyaTena He Hocu
OTroBOpPHOCT No 4. 270 u un. 271, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpepa nsaTela M Bb3CTaHOBABA Ha nnaTeua b6es
HeoCHOBaTe/IHO 3abaBAHEe CymaTa Ha HEW3Mb/IHEHATa WM HETOYHO M3MbJHEHATa M/aTeXXHa onepauus, KaKTo UM CymuTe,
HeobxoAMMM 3a NPUBENKAAHE HA NJIAaTEXHATa CMETKA B CbCTOAHMETO, B KOETO 61 ce Hamupana npegu U3NbJHEHWETO HA HETOYHO
M3NbJ/IHEHATA NAAaTeXKHa onepauus.
273. BAHKATA Hocwu otroBopHocT npez K/TMEHTA 3a Bb3cTaHOBABAHE HA BCUYKM MPEKM 3arybu, KOMTO ce cBeXAaaT A0 pa3mepa Ha
[OKa3aHuTe 3arybu oT IMXBM BCAeACTBME HA HETOYHOTO M3NbJHEHUE UAN HEU3MBbAHEHMETO Ha MNO.
274. KIMEHTDBT moxKe Aa Bb3pasu cpelly 3aab/rKaBaHe Ha cmeTKaTa My n ga noncka BAHKATA ga my Bb3CTaHOBM UAnaTa cyma, €
KOSATO CMeTKaTa My e b1na 3agb/KeHa, B CPOK OT AeceT AHM OT AaTaTa Ha 3a4b/KaBaHe, ako N0 e HapefeHa OT UK Ypes nosyyatens
W Npu cna3BaHe Ha C/ieHUTe YCN0BUA:
272.1. KbM MOMEHTA Ha AaBaHe Ha paspeLleHmre 3a U3nb/iHeHue Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U
272.2. ctoitHoCTTa Ha MO HagBMWwaBa 0MaKBaHaTa OT NJ1aTela CTOMHOCT € Or/ie, Ha HeroBMTe NpeaxoAHM pasxoam 3a NoA06HN
onepayuu.
275. KNIMEHTDBT npeactasa Ha BAHKATA goka3aTencrsa OTHOCHO Ha/IMYMETO Ha ycaoBuATa no Y. 274.1 nun.274.2 no-rope.
276. K/IMEHTBT HAMa nNpaBo Ha Bb3CTaHOBABaHe Mo 4. 274.1., aKo e gan cbrnacueTo cv 1 e bun nHdopmmpaH 3a NpPeacToAL,oTo
3a4b/XKaBaHe Ha CMeTKaTa NnoHe ABajeceT U 0CemM AHU Npean 3a4b/XKaBaHe Ha CMeTKaTa.
277. B cpok go 10 paboTHM AHKM OT Nonyy4aBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBsABa Ha K/TMEHTA usnaTa cyma Ha MO unum oTkasea
Bb3CTAaHOBABAHETO 1, KaTO MOCOYBA OCHOBAHMATA 33 OTKa3. AKO He Npuema OCHOBAHWATA 3a OTKa3a, NJaTeubT MOXKe Aa Hanpasu
Bb3parkeHue npeg NommnputesiHaTa KOMUCKSA 3a NIATEXKHWU CNOPOBE NN KOMMNETEHTHUA B6brapcKku cba,
278. B cnyyanTe Ha un. 274.2., KIMEHTBHT He moKe Aa ce NO30BaBa Ha MPUYUHK, CBbP3aHM C M3BbPLUEHA 0OMAHa Ha BasyTa, aKo e
npunoxeH obmeHeH Kypc, yroBopeH ¢ BAHKATA.
279. KnueHTbT AaBa cBoeTo 6€e3yC/I0BHO M HEOTMEHMMO Cbriacue M oBnacTaBa baHkaTa cnyxebHo ga 61okMpa cpeacTsaTa no
cmeTKaTa Ha KaveHTa, 6e3 npeasapuTesiHO 4a ro yBeA0OMABa 3a TOBA /WM Aa M3UCKBA HErOBOTO Cbraacue, B CAe4HUTE Caydau:
a. KoraTo e Hanuue nHpopmauma, CbMHeHVe 1/MAn NoA03PEHME, Ye e OCHLLECTBEH HEeNpaBoOMepeH AOCTbN 40 CMeTKaTa oT
pa3NnMyHo oT KAneHTa nvue Uan e Haauue onuT 3a OCbLLEeCcTBABAaHE Ha TaKbB AOCTHN;
b. Korato e Hanvue nHdpopmaums, cbMHeHMe U/UNK Nofo3peHne, Ye cpeacTBaTa, NpeaMeT Ha 610KMpaHe, ca NoCTbNUAN
Mo cMeTKaTa B pe3ynTaT Ha rpeLuKa, 310ynotpeba ¢ npasa, M3mama, KOMNIOTLPHO NPeCcTbMeHUe U/WAK B pe3ynTaT Ha Apyro
HenpaBoOMepHO AelcTBMe nnum 6e3 fa e HaaumLe NPaBHO OCHOBaHUE;
c. KoraTo e Hanuue cCbMHeHWe n/nam nogospeHne 3a nnupaHe Ha napu, puHaHcMpaHe Ha TEPOPU3IBM MM 38 HaNNYME Ha
cpeacTBa C NpecTbieH Npomsxos /cbobpasHo oTHOCUMUTE pasnopeabu Ha NPUAONKMMOTO 3aKOHOAATENCTBO/.
d. Korato e Hanunue nHbopmaLma, Ye cpecTBATA MO CMETKATA Ha KnneHTa ca cBbp3aHn ¢ PU3NYECKM UK IOPULNYECKM NLLA,
opraHusauuu, obpasyBaHWA UAM ObPXKABU/IOPUCAMKLMM, CMPAMO KOMTO MMa HaJOMEHM CaHKUUWM WUAM Ha KOWUTO He e
paspeLleHo Aa ce NpefocTaBAT GMHAHCOBM YCAYrM MO cuaaTa Ha pe3onouun Ha CbBeTa 3a curypHocT Ha OOH maun akToBe U
pelweHna Ha opraHu Ha EBponeiickua cbio3, NpueTu BbB Bpb3Ka € HopbaTta cpelly dUHAHCMPAHETO Ha TEpPopU3BM U
npefoTBpaTABaHe pa3snpPOCTPaHEHNETO Ha OPDBXKMA 38 MACOBO YHULLOXKEHME NN BbB BPb3Ka C U3MbAHEHNETO Ha ApYrK Lenun
Ha MeXayHapoaHaTa 0bWHOCT, UM CIPAMO KOUTO MMa HanoXeHu caHkummn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).
CpeacrtsaTa ocTasaTt 6/10KMpaHK 40 OTNadaHe Ha NpuuMHaTa 3a 60KMpPaHeTo U/ManM 40 NoslyyaBaHe Ha CbOTBETHM YKasaHUA OT
KOMNEeTEeHTEH OpraH B Ta3u Bpb3Ka.
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280. baHKaTa 1 KaneHTbT (BcAKa cTpaHa cama 3a cebe cu) ce 3aab/kaBaT Aa OCbLLECTBABAT CBOMTE AE€/10BU OTHOLLEHUA Mo
Ha4YMH, KOMTO Aa He AONYyCKa HapyllaBaHe Ha NPUIOXMMOTO 3aKOHOA4ATE/ICTBO U A He A40MycKa cnpsamo Tax Aa 6baaTt HanaraHu
OrPAHUYUTENHU UAN CAHKUMOHHU MEPKU UAM 3abpaHu, KOUTO BMxa MOF/IM @ ce OTPA3AT BbPXY AE/I0OBUTE OTHOLIEHUA MEXKAY
CTPaHUTE, ypeaeHM CbrnacHo HactoawmuTe O6Wwm ycnosums.
281. bes3 orpaHu4yaBaHe Ha CMUCB/IA Ha aHraXXMMeHTUTe Ha CtpaHuTe no 4a1.280 no-rope, BKAOYBAHETO Ha KaneHTa B CNUCHK OT
NNU@, CNPAMO KOUTO MMa Ha/lOXKEHM CAHKLIMKW UK HA KOUTO HE e paspeLleHo Aa ce NpeaocTaBaT GUHAHCOBM YCYrK NO cMiaTa Ha
pe3sontoumm Ha CbBeTa 3a curypHocT Ha OOH nnn akToBe M pelleHns Ha opraHu Ha EBponenckua cbio3, NPMETU BbB BPb3Ka C
6opbaTa cpelly PUHAHCMPAHETO HA TEPOPMU3BM U NPEAOTBPATABAHE PA3NPOCTPAHEHNETO HA OPBIKMA 3@ MACOBO YHULLLOMKEHUE UK
BbB BPb3Ka C U3MbJIHEHMETO Ha APYrU LLESIN HA MeXAyHapoAHaTa OBLLHOCT, UM CNPAMO KOUTO MMA HanoxeHn caHkuum ot Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC), we ce cunTa 3a HEU3MbJIHEHUE Ha 3a4b/IKEHMETO Ha KnneHTa
no 4n.280.
282. B cnyyait, ye KAMEHTHT He e NpeaocTaBua U/UAn He e akTyanmsnpan AOKYMEHTU, AaHHU UAU MHbOPMaLMA NO MCKaHe Ha
baHKaTa, B TOBA YMCNO0 aKO HE e NPeAoCTaBM/ KoNne OT IYeH AOKYMEHT Ha GU3NYECKO INLE, KOETO NpeacTaBnaBa KnveHTta nam
€ HEeroB Mb/IHOMOLLHWK, UM € HEroB AEeNCTBUTENEH COBCTBEHMK, CbOOPA3HO MPUAOKUMUTE pasnopeabun Ha HaLMOHA/IHOTO U
€BPONenCcKoTO 3aKOHOAATE/ICTBO 33 M3MMPAHeTo Ha napu, PUHAHCMPAHETO Ha TEPOPM3bM MM 33 HaA/IMYME Ha CPeacTBa C
npectbneH npousxoa, baHkata ma NpaBo No cBoe yCMOTpEHMe:
—  [a npeanpveme AeUCTBUA, C KOUTO Aa OrPaHMYM Bb3MOXKHOCTTA 33 M0/M3BaHe Ha 6aHKOBM NPOAYKTU U yCAyrn OT
CTpaHa Ha KnneHTa 40 M3Mb/IHEHME HA 3a4b/KEHUATA My, B TOBA YMC/I0 KaTo 6/10KMpa CMeTKaTa/ute My, OTKpUTH
npu 6aHKaTa A0 M3MbJAHEHME Ha 33a4b/XKEHMATA My, KAaTo B TO3M cayvyan baHKata uHbopmupa KaveHTa 3a
npeanpuemaHe Ha orpaHUYUTEeNIHUTE AEUCTBMA Ype3 NoAX04AL0 CPeACTBO 33 KOMYHUKALMSA;
—  [a npekpatu 6e3 npeamsBecTMe CKAOYEHUM C KnneHTa AOroBopu, Kacaewy OTKPMBAHE M BOAEHE Ha NAaTeXHU
CMETKM, N/Man Apyru AOroBOPM, Kacaelm NpegoCTaBaHN NAaTEXHN YCAYTy;
—  [a npeKpaTu usyAano AenoBuTe CM B3aMMOOTHOLWEHUA ¢ KaneHTa.

Xill. USMEHEHUE N NPEKPATABAHE HA HACTOALWLNTE ObLLM YCNOBUA 3A NPEAOCTABAHE HA NNIATEXHU YCNYTU HA
IOPUANYECKN TNULUA, HA JOroBOP-UCKAHE 3A OTKPUBAHE U OBCNTYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBUW YCNYTU HA FOPUOUYECKU TULIA U HA JOTOBOP-UCKAHE 3A U3 ABAHE HA JEBUTHA KAPTA 3A 101

283. BAHKATA moKe Mo BCAKO BpeMe Aa U3MeHA Uan AonbfBa HacToAawmTe O6uwm ycnosua, [LoroBopa - MCKaHe 33 OTKPMBAHE U
obcny:kBaHe Ha 6aHKOBa CMeTKa M MnpeaoctaBsHe Ha GaHKOBM YCAYrM Ha OPUAMYECKM Anu@ W APYrU OOTOBOPM Kacaewm
npeaoCcTaBeHUTe NAATEKHMU YCYTU, KaKTo U Tapuda 3a IMXBEHUTE YCN0BUA Ha BU3HEC KAneHTH, KaTo yeegomu KITMEHTA Halt-manko
efHa ceAmMMLA Npeay AataTa Ha B/AM3aHe B CM/1a HA TaKa U3MEHEHUTE AW JONbAHEHU YCNOBUA. YBEAOMIEHNETO MOXKe Aa bbae
M3npaTeHo No nowiaTa, Ypes U3BJe4YeHNEeTo OT CMeTKaTa UK Ype3 UHTepHeT calita Ha BAHKATA, no npeueHka Ha BAHKATA.
284. [loroBOpP®T - UCKaHe M ApYrv AOrOBOPW, Kacaellm NpefoCTaBeHUTe NIAaTeXHM YCIYTU Ce CKAOYBAT 3a HeonpeaeneH CPoK.
285. [loroBop®T - UCKaHe U ApYrv A0rOBOPU, Kacaelly NpefoCcTaBeHUTe NAATEXHM YCAYTY Ce MPEKPATABAT M CMETKUTE OTKPUTH, Bb3
OCHOBA Ha T03M [lorosop ce 3aKpuBaT:
285.1. N0 B3aMMHO NMUCMEHO Cbriacue Ha CTpaHUTE;
285.2. egHocTpaHHo oT K/IMEHTA ¢ egHomece4yHO NMCMEHO NpeanssecTue, B cnyyan, ye KIMEHTBT HAMa 3aabnxKeHMa Kbm
BAHKATA KbM MOMEHTA Ha M3TMYAHE HA CPOKa Ha Npean3BecTneTo.
285.3. egHocTpaHHO oT BAHKATA ¢ efHOMECEYHO NMCMEHO NPean3BecTne, BKAKUYUTENHO B CAeLHUTE CyYau:
285.3.1 korato K/IMEHTDBT e ¢ HyneBo canfo M no CMeTKaTa He ca u3BbpLuBaHu onepaumm ot KJIMEHTA, ocBeH ciykebHo
U3NbAHEHW TaKMBA B NPOAbAXKEHUE Ha NoHe 3 meceua;
285.3.2. KoraTto nopagu HeocurypeHa oT ctpaHa Ha K/IMEHTA mMHMMaAHO pas3nonaraemocT, cbriacHo Tapudarta 3a
TAaKCUTE U KOMUCUOHUTE Ha BU3HeC KAneHTu Ha ,,0b6eamHeHa 6barapcka 6aHka” Afl, cmeTKaTa M3fiese Ha A4ebUTHO cango B
pes3ynTaT Ha cnyxebHo cbbpaHu oT ctpaHa BAHKATA KOMWCMOHMU, TaKCK U pa3HOCKU, Abaxkumu oT KJIMEHTA 3a 6aHKoBUTE
onepaumu 1 ycayru, pernameHTMpaHu B geictealiata Tapmda 3a TaKCUTE M KOMUCMOHUTE HA BU3HEC KNMeHTHU Ha ,,06eamHeHa
6barapcka 6aHka” A M No cmeTKkata HAMa M3BbPLIBAHK onepaunn oT KJIMEHTA, ocBeH cayKebHO U3NbAHEHM TakuBa B
npoAb/KeHWe Ha noHe 3 meceua .
285.4. MNpun HensnbAHEHWe Ha 3aab/rKeHMe oT cTpaHa Ha K/IMEHTA, BAHKATA moke e4HOCTPaHHO M He3abaBHO fa NpekpaTtu
Jorosopa - UcKaHe 1 Apyru A0roBOpK Kacaelum npeaocTaBeHmUTe NAaTeXHN YCayru.
286. Mpu npeKkpaTtaBaHe Ha [Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe oT K/IMEHTA Takcn, KoMUCMOHU U apyrun
3a npepocTtaeHnte oT BAHKATA nnaTeXXHUTe ycayrn v 3a M3noa3BaHe Ha NAaTeXKHU UHCTPYMEHTMU.

Xiv. ycnosua 3A 3AWLMUTA HA NAPUYHUTE HAIMYHOCTU HA K/NIUEHTM B OBb AJ[ CbIJIACHO 3AKOHA 3A
FAPAHTUPAHE HA B/JIOTOBETE NPU BAHKUTE

287. BCMYKM BNOXKUTENN, KaKTO GU3UYECKM, TaKa M OPUANYECKN 1ML, CA FapaHTMpPaHK Ypes yyactmeto Ha BAHKATA BbB ®oHAa 3a
rapaHTMpaHe Ha Bnorosete /®IBB/. ®IBE rapaHTMpa Mb/AHO M3NAallaHe Ha CyMUTe NO B/AOroseTe Ha eAHo auue B BAHKATA
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®K 09.01.98/31
He3aBUCMMO OT 6poAa 1 pasmepa um, o 196 000 nB. 06WO 33 rMaBHULA U INXBA, NPU YC/IOBMATA Ha 3aKOHA 3a rapaHTUpaHe Ha
B/ioroseTe B baHKuTe.
288. CnepHuWTe BNOroBe €a rapaHTMpaHu B pasmep Ao 250 000 nB. 3a CPOK TpM MeceL,a OT MOMEHTa, B KOWTO CymMaTa e KpeauTupaHa
Mo CMETKA Ha B/IOXKUTENA, U1 OT MOMEHTA, B KOWTO BAOKUTENAT € Npuaobun NnpaBoTo Aa Ce pa3noperkaa CbC cymaTa Ha Baora:
288.1. Bnorose Ha GM3MYECKM N1LA, Bb3HUKHANM B PE3YNTAT Ha CAE/KUN C HEABVMMKUMU UMOTU 33 KUINULLHU HYXKAM;
288.2. Bnorose Ha GM3MYECKM NLA, KOUTO Bb3HUKBAT B Pe3ynTaT Ha M3MAAaTEHU CyMU NO NMOBOJA HAa CKAOYBaHE WUau
npekpaTaBaHe Ha bpakK, NpeKkpaTABaHe HA TPYAOBO UK CAYKEOHO NPABOOTHOLWEHME, MHBANUAHOCT UK CMBPT;
288.3. BIoroBe, KOUTO Bb3HMKBAT B PE3yNTaT Ha 3aCTPAX0BaTE/IHU UM OCUTYPUTENHW NAALLAHMA UAX HA U3NAALWAHETO Ha
obesweTeHne 3a Bpean OT NPeCcTbNIeHNA NN OT OTMEHEHA NPUCHAA.
289. Bnorosete no ya. 288.1., 288.2. 1 288.3 He y4acTBaAT B U3UMC/IABAHETO Ha 06LLMA pa3smep Ha 3aab/keHneTo Ha BAHKATA Kbm
eAMH BNOXnUTeN no Y. 12 ot 3aKkoHa 3a rapaHTUpaHe Ha BaoroseTe B 6aHKWUTE B paMKWUTE Ha CpoKa no 4.286.
290. ®oHABT ocurypsasa JOCTbN Ha BAOXKMUTeAnTe Ha BAHKATA o nognerkawmTe Ha M3nnawaHe Cymu Mo rapaHTUPaHUTE BAOrose
He No-KbCHO OT 7 paboTHWU AHWM OT AaTaTa Ha u3gaBaHe Ha akT no uA. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BJIOroBeTe B HaHKuUTe.
®PoHABT M3NMALWA FAapaHTMPaHUTE PasMepu Ha B/IOFOBETE Ypes3 efHa WM NoBeye HBaHKKM, onpeaesieHn OT YNPaBUTENHMA CbBET Ha
doHAaa.
291. He ce usnnawat rapaHTUpPaAHUTE Pa3Mepu Ha BJIOFOBETE B CeAHUTE C/Tly4an U Ha CAegHuUTe vua:
a. Apyrun 6aHKKM, KOraTo ca HanpaBeHM OT TAXHO MME M 3a TAXHA CMETKA;
OUHAHCOBUTE UHCTUTYLMM NO Y. 3 OT 3aKOHA 3@ KPegUTHUTE UHCTUTYLLUNK;
3acTpaxoBaTe/siv U Npe3acTpaxoBaTenu no 4.8 oT 3aKOHa 3a 3aCTPaxOBaAHETO;
NEHCUMOHHO-OCUTYPUTENHU APYKeCTBA U GOHAOBE 33 3a4b/IKUTENHO U A06POBOSIHO NEHCMOHHO OCUTYPABAHE;
WHBECTULIMOHHWN NOCpeaHULM;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU WHBECTULMOHHU GOHAOBE, aNTepHAaTUBHU MHBECTULMOHHU GOoHAO0BE U
OPYXKeCTBa CbC cneunasHa MHBECTULMOHHA Len;
g. OloaKeTHU opraHusaumm no § 1, 1. 5 ot fonbAHUTENHUTE pa3nopeabu Ha 3aKkoHa 33 NybanyYHUTE GUHAHCK
292. ®oHpAa 3a KOMNeHcMpaHe Ha MHBecTUTopUTe, POHAA 3a rapaHTUpPaHe Ha BaoroseTe B 6aHKUTE M MApaHLUMOHHMA GOHA MO Y.
287 oT Kogekca 3a 3acTpaxoBaHeTo
293. He ce 13nnawat cymute no CMeTKM, N0 KOMTO He e MMaJIo onepaLmm No HapeXJaHe Ha BOXKUTeNa B nocnegHute 24 meceua
npeau gaTata Ha M3gaBaHe Ha akT no Y. 20, an. 1 ot 3aKoHa 3a rapaHTMpaHe Ha BioroseTe B 6aHKMUTE M CanZoTo Mo BCAKA OT TAX €
no-manko ot 20 nB.
294. He ce npefocCTaBA rapaHuus Mo BIOrOBe, Bb3HUKHAIM WU CBbP3aHM CbC CAENKM UAN AEUCTBUA, MPeacTaBAABaLLM U3NUpaHe
Ha Napu MO CMUCB/IA Ha Y. 2 OT 3aKOHA 33 MepPKUTE CpeLLy U3NMPaHeTo Ha Napu uan GUHaHCMpPaHe Ha TEPOPM3BM MO CMUCHIA HA
3aKoHa 33 MepKuTe cpeLty GMHAHCUMPAHETO Ha TepopPU3Ma, YCTAHOBEHMW C BAA31A B CUIa NPUCHAA.
295. He ce u3naalLaTt BJOroBe, YNMTO TUTYAAP He e Bua naeHTUdULMpPaH CbrnacHo Y. 3 oT 3aKOHa 33 MepPKUTe cpeLly U3NupaHeTo
Ha Mapu KbM faTtaTa Ha M3gaBaHe Ha akT no ya. 20, an. 1 oT 3akoHa 3a rapaHTUpaHe Ha BioroseTte B baHKuUTe.
296. lapaHuUmMATa He ce npuaara cnpsamo anua, Npuaobuamn npasa no BAOr B pe3ynTaT Ha M3BBbPLUEHWN pasnopesuTeHN AeNCcTBuUA C
B/1OTa B CPOKA Ha AencTBNE Ha MepKkute no un. 116, an. 2, 7. 2 M T. 3 oT 3aKOHa 33 KPeAUTHUTE NHCTUTYLUK U cnep, AaTaTta Ha u3gaBaHe
Ha aKT no un. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BAorosete B baHKuTe.

ho oo o

XV. Opyru ycnosusa
297. KnneHTuT paBa cbriacveTo cu baHKaTta ga npoBepsABa MO BCAKO Bpeme MCTUHHOCTTA Ha MpeAoCTaBeHUTE OT Hero
obcroaTencrsa/aaHHu.

297.1. Cornep nsnonssaHe KBC Online Bulgaria u aebutHa kapta KAaneHTbT NpeaocTaBa Ha baHKaTa AMYHM AaHHW Ha GU3NYECKK
nvua (Hanp. IMYHU AaHHM Ha NPeACcTaBAABaLLM UAN YMTBAHOMOLLEHU iMua U AP.) U AOKYMEHTU, CbAbPKaLLM TNYHU AaHHW.
KnneHTHLT ce 3a4bnKasa npegu ga npeaoctaBm Ha baHKaTa Ha IMMHKU AaHHM Ha TPETO NIMLE UM AOKYMEHTU, CbAbP)KalLM
JIMYHW [aHHM, A3 UHPOopMMpa NpenBapUTENHO CbOTBETHMA CyOEKT Ha AaHHMTE 3a M3BbPLIBAHOTO NpeaocTaBsHe. B
Aonb/iHeHMe baHKaTa M KnneHTbT ce cbrnacsaBaT (BCeku 3a cebe cu), Ye e ocurypsT MepKu 3a 3aluTa Ha IMYHUTE AaHHW,
KOUTO BuMxa mornm ga 6baaT NpefoCcTaBeHUM MeEXAy TAX C orfief, Bb3HMKHAAUTE MO NOBOA, M3Nb/iHEHME Ha [lorosopa
OTHOLLEHMA, CbOTBETCTBALLM Ha U3MCKBaHMUATA Ha PernameHT (EC) 2016/679 Ha EBponeiickua napaameHT u Ha CbBeTa oT 27
anpun 2016 roagnMHa OTHOCHO 3alWMTaTa Ha GM3NYECKUTE NMLUA BbB BPb3Ka ¢ 06paboTBaHETO HA MYHU AAHHU U OTHOCHO
cB06OAHOTO ABUMKEHME HA TaKMBa AaHHWM M 3a OTMAHA Ha Jupektusa 95/46/EO (O6LL, pernameHT OTHOCHO 3alimMTaTa Ha
OaHHUTE), KaKTO 1 Ye e cna3saT NPUN0KMMOTO 3aKOHOAaTe/ICTBO, CBbP3aHO CbC 3aluMTa Ha AaHHUTE.

298. BbB Bpb3Ka C M3MCKBAHUATA 3@ 3aLLMTA HA JIMYHUTE AaHHW, NPU BCTbMBAHe B Ae/I0BM OTHOWweHUA baHKkaTa npepocTaBs Ha
KapTtogbpratena Popmynsp - MHbopmauma 3a 0bpaboTBaHe M 3alumMTa Ha IMYHWU AAHHW.

299. CTpaHuTe ce Cbr/1acaABaT, Ye 3a OTHOLEHMATa UM HAMa Zia Ce NPMIaraT MU3MCKBAHMATA Ha INaBa YeTBbPTa, KAaKTO M pasnopenbute
Ha un. 68, an.1,un. 70, an. 4 n 5,un. 78, 80, un. 82, an. 3,4n. 91, 92 n yn. 93, an. 1 Ha 3aKoHa 3a NAATEXHUTE YCAYTU N NAATEXHUTE
CUCTEMM.

300. Bcuukm cnopose BbB Bpb3Ka C M3NbAHEHME Ha [loroBopuTe Ce pellaBaT CbC CbBMECTHW YyCMAMA OT ABETE CTPaHW, a Mpwu
HenocTuraHe Ha cbrnacue - ot NommpuTenHata Komuncmsa 3a naaTeXHM CNOPOBE U CbOTBETHMUA KOMMETEHTEH CbA,.

301. 3a HeypeaeHuTe B HacTosawmTe O6wm ycnosusa, ObwmTe ycioBua 3a genosa genHocT Ha BAHKATA 1 Jorosopa Bbnpocu, ce
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®K 09.01.98/31
npunaraT pasnopenbute Ha 3aKOHa 3a NaTeXHUTE YCAyrM U naaTtexHuTte cuctemu, Hapeaba Ne 3 Ha BHE ot 18 anpun 2018 r. 3a
YCNOBMATA U pefa 33 OTKPMBaAHE Ha NAaTeXHUM CMETKM 33 U3MbJIHEHUE Ha NAaTeXHM onepaumu U 33 U3MN0A3BaHE HA NNATEXHU
MHCTPYMEHTH, 3aKOH 3a KPeauTHUTE MHCTUTYLMK, NPaBuiaTa Ha MeXAYHapO4HUTE KapTOBWM OpraHu3auun uM/uamM BCUYKK ApYrv
OTHOCMMM pa3nopeadmn Ha AeNCcTBALLOTO 6b/rapCcKo 3aKOHOAATE/ICTBO.
302. HactoswmTte O6LM ycnoBma BAK3aT B CUIa OT gaTtaTa Ha noanuceaHe Ha [loroBopa oT ABeTe CTPaHW.

(KAMEHT: e, )
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