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OBLLU YCNOBUA HA OBb ALl 3A MNATEXHU YCITYTU
3A BU3HEC KITMEHTU

. IPEOMET

1.1.HactoawmTte OOWM ycnoBus ypexaaT OTHOLIEHMSATa Mexay
Ob6egunHeHa 6bnrapcka 6aHka ALl (HapynyaHa bankata unu OBB),
pernctpupaHa B TbproBCckus pernctbp KbM  AreHuuss no
BnuceaHusaTa, ¢ EMK 000694959, ¢ HaasopeH opraH bbnrapcka
HapogHa 6aHka, perMcTpupaHa kKaTo agMUHUCTPATOP Ha MMYHK
AaHHn ¢ Homep 0006399 Ha K3J1[, cbec cepanuuie n agpec Ha
ynpasneHue rp. Codus, 6yn. Butowa Ne 896, enekTpoHeH agpec
www.ubb.bg, n Knuenta (HapuyaH owe busHec knueHT, Tutynsp
unu lMonseaten Ha nNNaTexHW YCnyru), KOWTO He npuTexasa
KayecTBOTO NOoTpebuTen, No NOBOA NNATEXHN YCIYrn U CBBP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo creasa:

1.1.1. oTKpuBaHe, pasnopexgaHe W 3aKpuBaHe Ha MnaTexHu
(pasnnawarenHun) n Ha gpyrn 6aHkoBu cmeTkn. BaHkoBUTEe cMeTKM
MoraT fa ObdaT nnatexHW, Kakto W HennaTexHu (CMeTku,
OTKPMBaHM CaMO 3a CbXpaHEeHVWEe Ha MapuvHW cpeacTBa wnu 3a
obcnyxBaHe Ha KpeauTtu);

1.1.2. u3BbpWBaHe Ha pasnnawaHva Ypes u3nonssaHe Ha
npegnarasute ot OBB nnateXxHn MHCTPYMEHTWU, HE3aBUCUMO OT
HanmMumeTo Ha 6aHkoBa CMETKa;

1.1.3. nogaBaHe Ha NNaTeXxHU HapexaaHnsa 3a KpeaMTHU NpeBoau;
1.1.4. nogaBaHe Ha HapexaaHusa 1 cbrnacus 3a oUpeKTeH oebur;
1.1.5. nogaBaHe Ha HapeXaaHus 3a MacoBO MrallaHe Ha paboTHU
3annaTtu;

1.1.6. n3BbpLUBaHE Ha KAacOBW onepaunn U HanM4YHN NPEBOAY;
1.1.7. gocTbn OO CMETKN M BAHKOBM KapTh Ype3 OHManH/MoOUIHO
GaHkmpaHe;

1.1.8. (3anunyeH, B cuna ot 27.05.2020r.)

1.1.9. ( B cnuna ot 13.05.2019r.) nogaBaHe Ha HapexgaHwusi 3a
NepUoANYHN NnaLlaHns.

1.1.10. gpyru, kouto baHkata Moxe Aa cb3gage 3a nonssaHe oT
KnueHra.

1.1.11 (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
OTHoweHusATa mexay baHkata n KnueHTa, CBbp3aHu C M31aBaHETO
M _W3NOoMsBaHEeTO Ha NnaTexHW AeBWUTHW W KpeOWTHW KapTu ce
ypexaaTt ¢ O6Luu ycnosus 3a nsgasaHe v U3non3saHe Ha NNaTexHu
OeOUTHU 1 KpeawWTHW KapTu, HepasfenHa YacT OT [OoroBopa 3a
13faBaHe Ha CbOTBETHATA MIaTexHa kapTa.

1.2. OTHOWeHusITa Mexay baHkaTta n KnneHTa no nosog nnaTexHu
ycnyru ca onvcaHu B HactoswmTe OBLM yCnoBus, CbCTaBeHN OT
o6WKM pasgenu, OTHacsAWM ce A0 BCUYKU NNAaTEXHW YCnyru w
WHCTPYMEHTW, KaKTO W  cneuvanHn pasgeny,  Onuceallm
crneumdukiTe Ha OTAENHUTE BUOOBE NaTeXHU YCryrn U CBbp3aHu
C TAX NNATEXHU MHCTPYMEHTH.

1.3. 3a Bcska cMeTKa, KakTO M 3a HAKOM BWAOOBE NraTexHu
WHCTPYMEHTU (GaHKOBM KapTu M OHNanH/MobunHo GaHkupaHe), ce
CKnioyBa  OTAeneH  OOroBop, B KOWTO ca  MOCOYEHU
XapakTepuCcTUKUTE Ha nnaTtexHaTa ycnyra unu nnaTtexHus
MNHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)

1.5. Kbm 6GaHkoBUTE CMETKM, KOUTO He ce u3non3eaTt 3a
pasnnallaHe, ce npunarat npasunarta 3a eQHOKpaTHW onepauuu,
pernameHTMpally YyCcrioBuMsiTa 3a W3BbPLUBAHE Ha BHOCKA U
TerneHus oT Tax.

1.6. Tapudata 3a TakCuUTE U KOMUCUOHUTE 3a BU3HEC KIMMEHTU Ha
OBb Al (TTKBK) n Tapudata 3a nuxseHute ycnosus Ha Obb A[]
3a OusHec knneHTM u Gadkm (TJTY) e HepasgenHa dacT oOT
HacToswmTe O6LmM ycnosus.

Il. KOMYHUKALUA MEXAY KIUEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBbOBLIEHUA, U3BNTEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a pasnnawarenHu
ycnyru U usmeHeHuaTa B TaX

2.1. Hactoswute O6wwm ycnosua u Tapudum Ha baHkaTta (B yacTTa
UM, NPUOXNMa 3a CbOTBETHATA MaTexHa ycnyra n/vnun nnaTexeH
WHCTPYMEHT) ce NpedocTaBAT Ha AbNroTpaeH Hocuten Ha KnueHTa
npeaw cknioyYBaHe Ha JOroBOp 3a OTKpUBAHE Ha CMeTKa, u3gaBaHe
Ha nnaTeXxeH MHCTPYMEHT UMK 3a NnaTtexHa ycnyra, Kakto u npu
novckeaHe OT HeroBa cTpaHa. OcHOBeH crnocob 3a npefocTaBsiHe
Ha MHdOpMaUMS Ha AbAroTpaeH HOCUTEN, OTHACSLLA ce A0 BCUYKM
KnueHtn, e nybnukyBaHeTo Ha CbLOTBETHUTE [OOKYMEHTU Ha
ernekTpoHHaTa cTpaHuua (enekTpoHeH agpec) Ha baHkata —
www.ubb.bg, kato KnueHTbT Mma 3agbrmkeHue pedoBHO Aa ce
WHGOpPMMPa 3a akTyanHute ycrnosus Ha baHkaTa 3a nnaTexHu
YCNyru oT eNeKkTpoHHaTa cTpaHuua nnm krnoHoseTe Ha OBB.

2.1.1. B 6aHkoBuTe canoHun KnueHTbT moxe ga nonyun O6wwute
ycnosus n Tapudute Ha xapTueH HocuTen.

2.1.2. Ha enektpoHHata cTpaHuua Ha OBB www.ubb.bg Ha
cneumanHo 060cobeHo MHGPOPMaLMOHHO Mose, No BCAKO BpemMe ca
poctbnHu Obwute ycnosus, Tapndute Ha baHkaTta u Bcsika gpyra
WH(OpMaLMs, CBbp3aHa C NnaTexHUTe ycnyru, BaxkHa 3a KnueHTa.
BbaHkata cb3gaBa ycnosust KnuveHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKyMEHTU M npomeHuTe B TAX. baHkata rapaHTupa
HEeNpPOMEHEHOTO  Bb3NpousBexgaHe Ha uHdopmauusta no
HacTosLlaTa ToYKa.

2.2. C nognuceaHe Ha AoroBopa 3a CboTBeTHaTa cMeTKa, NnaTexeH
WHCTPYMEHT unu ycnyra, KnneHTsT geknapupa, Yye e 3anosHar ¢
HacToswmTe OBLM YCrOBUS U CbOTBETHUTE MPUIOXUMK KbM TSIX
yactu oT TapuduTe, 1 rm npvema.

2.3. baHkaTta nonara gbrkumata rpwxa a yseaomsisa KnmeHTute
3a BCUYKM NpomeHn B Te3n O6wwm ycnosus 1 Tapudute OTHOCHO
yCrnoBMATa 3a MW3BbPLUBAHE Ha pasnnallaHus, KkaTto Wu3Hacs
WHdOpMaLMA 3a TOBa MO €AMH WU HAKOSKO OT MOCOYEHUTE HAYMHW,
KakTo cnepsa:

a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarnoHW;

6. Ha enekTpoHHust agpec Ha OBb www.ubb.bg Ha 06ocobeHoTO 3a
Tasu uen MHopmMaumoHHO nose, cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO M3BreYeHune o KnueHTta, kato MHhopMmpaHeTo Lie
Ce cyMTa 3a U3BBPLUEHO OT AeHs, B KONTO TOW € MOrbi Aa nonyyu
n3BneyYeHneTo.

2.4. lMNpomsaHaTa BNM3a B cuna Ha gartaTa, nocoveHa B 00sBNeHNeTo
Ha BaHkaTa M ce oTHaca OO BCUYKM MOM3BaTENU Ha MMATEXHW
ycnyrn — busHec knuneHtn Ha OBbB.

I1p0M;|Ha Ha JIMXBeHU yCNnoBud No AeNO3UTHHU 0aHKOBU CMeTKMN
(cpoyHu penosnTy)

2.5. MNpu NpomMsiHa Ha NpunaraHu oT baHkaTa NMMXBEHW YCRoBUS MO
AenoanTun, OTKPUTK Npeay AaTata Ha NpomsiHaTa, akTyanusaumsaTa
Ha NXBEHWUTE YCMOBMUS Ce U3BbPLLBA Crief HacTblNBaHe Ha Nagexa
1 Kacae crieiBallns 4OrOBOPEH CPOK Ha AenosuTa.

WHpuBnpgyanHa wuHdopmauus 3a ABUMXKEHWE MO CMeTKU U
onepauuu ¢ NNaTeXXHW UHCTPYMEHTU (U3BneYeHUs)

2.6. (M3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.) KnneHTbT UMma
JOCTbN [0 vHOMBUAyanHaTa WHGOPMauus 3a [OBWXKEHUS U
HaNMMYHOCT MO CMeTKa M MHGOpPMaLMs 32 onepauuu ¢ nnaTexeH
WHCTPYMEHT B 3aBUCUMOCT OT YTOBOPEHOTO B CbOTBETHUS JOFOBOP
3a cMeTKa/nnaTexeH UHCTPYMEHT M B HacToawmTe O6Lwm ycnosus
- 3a nomyYaBaHe Ha XapTWEeH HOCWUTEMN, UMW Ha pasnorioXeHne B
KrnoH Ha baHkaTa 3a nperneg u pasnevyaTsaHe - B NoTpebuTenckms
npocun Ha KnueHta B OHnawH/MoObunHo OaHkvMpaHe, Wnn no
eneKkTpoHHa MoLla — Ha nocoyeH oT KnveHTa BanuaeH agpec 3a
eneKTPOoHHa rnoLya
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2.6.1. KnneHTbT MMa 3agbimkeHneto aa uHdopwmmpa baHkata, B
criyyan 4e He noflyyaBa M3BrieYeHWe MO OOroBOpPeHWst HauuH. B
criyya’ Ha HenosfyyeHO u3BneyeHune, 3a koeto baHkata He e
MHdOpMMpPaAHa M e Wu3TeKkbn nosBeye OT eAauH nepuon OT
[OroBOpPEHUs CPOK 3a Nnory4yaBaHeTo My, ce cunta, Ye KnueHTsT e
AencTean ¢ HeOPEXHOCT M He e NONOXUN ObIK1UMaTa rpuka ga
nonyyy nHcopmaLlms 3a U3BbpLUIEHUTE TPaHCaKUMN.

2.6.2. Ako KnneHTbT Nocoum HeMbeH Unu NorpeLleH agpec, KakTto
1 aKko He yBeJomu nucMeHo baHkaTta 3a npomsiHa Ha cBOS agpec,
BCUYKM CbOOLLEHUsI N NOKaHW, usnpateHn oT baHkata go KnuewTa,
3a KOUTO ToBa e N3bpaHUAT Ha4YnH Ha yBeJOMSsiIBaHe, ce cyMTaT 3a
pefoBHO BpbYEHMU.

2.6.3. Ako KnneHTbT He 6bae HaMepeH ABa NbTW B PasnnyHu OHU
Ha MOCOYEHUs OT Hero agpec 3a BpbYBaHE Ha M3NpaTeHo OT
BaHkaTa yBegomMmneHve, To YBEAOMIIEHMETO Ce cuuTa 3a pefoBHO
BPBbYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r.)
M3BneveHne npu nouckeaHe Moxe Aa 6bae NoryyYeHo BLB BCEKU
KnoH Ha baHkata. MNpu nonyyaBaHeto My, BaHkaTa wu3npaiua
6e3nnaTtHO TEKCTOBO CbOOLleHWe Ha MobunHusa TenedoH Ha
KnueHta, pernctpupaH B baHkata, cbabpXalo MHpopmauns 3a
6anaHca no cMeTkata CbobpasHO M3BEYEHNETO.

2.6.5. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r) baHkaTta
n3npalla BegHbX roguiHo 6e3nnaTHO TeKCTOBO CbobLieHue Ha
MobunHus TenedoH Ha KnueHTa, peructpupaH B baHkaTa,
cbabpXxallo uHdpopmaumnsa 3a 6anaHca no cmeTkute Ha Knuenta,
Nno KOMUTO He e MMarno ABWKeHWe npes npeaxogHaTta kaneHgapHa
rogvHa.

2.7. Bcekn OU3HEC KIMEHT Ha OHManH OaHKkMpaHe, CbrnacHo
ycnoeuata Ha baHkata 3a To3u BMA ycnyra, Moxe Aa Monyyu
MHGOpMaUMSA 3a OBWMXKEHME MO CMETKUTE My/TpaHcakumute C
NNaTeXHN WHCTPYMEHTW, 4Ype3 CbOTBETHUS Mpodun B OHNamnH
GaHKvpaHeTO 3a nepvofda cred noanuceaHe Ha [lorosopa 3a
OHNamnH BGaHkMpaHe U cned BKMNOYBaHE Ha CMeTKaTa 3a Mons3saHe
ypes TOo3u KaHarn.

2.8. KomyHukauusita mexgy cTpaHute no To3n [loroBop e
HacpellHa W B3aWMHa, C orfieq Ha koeTo KnueHTbT e AnbxeH
NepuoauYHO M PEdOBHO Oa Ce OCBEeAOMSsiBA 3a MPOMEHWUTE WK
HOBUTE MOMEHTU B nnartexHute ycnyru, kouto OBb npegnara -
ype3 canTa Ha baHkaTa u B kroHoBaTa Mpexa. HensnbnHeHueTo
Ha TOBa 3afbliKeHVe Lie ce cunTa 3a HapylieHve Ha Te3n O6Lum
YCINOBUS U KOHKPETHUS [OTOBOP.

lll. YcnoBua 3A PETMCTPAUUA U MOEHTUOPUKALIUA HA
KNMEHTW NPU CKNIOYBAHE HA IOOBOPU 3A OTKPUBAHE
HA CMETKW/W3OABAHE HA NNATEXXHW MUHCTPYMEHTU

WpeHTudmkaumsa Ha KnueHTuTe npu oTKpuBaHe Ha cMeTka

3.1. MNpean baHkata ga BCTbMM B AENOBM OTHOLWEHUA ¢ BusHec
KNMEeHT  TA  uaeHTUdMUMpa  Hero,  ynpaBnsiBalTe  u
npeactaBnsiBalmMTe o nuua, Kakto UM AeNCTBUTESNHUTE
cobcTBeHmumn. baHkata Mma npaBo ga MNpOBEpU BEPHOCTTa Ha
npeacTaBeHUTe W OT KMMEHTa OOKYMEHTU 4Ype3 M3Mon3BaHe Ha
OaHHW, OOKYMEHTU U MHpbopMaLms OT HE3aBUCUMW U3TOUHULN.

3.2. (M3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.) BaHkata
M3BbLPLUBA MbpBOHAYanHa peructpaums Ha KnueHTa B KNOH Ha
BaHkaTa camo B MPUCHCTBUETO Ha 3aKOHHUS My NpeacTaBUTEN UNn
HEroB MbIHOMOLLHUK, KOWTO Ce ferntummpa C MbIHOMOLLHO,
OTroBapsLo Ha nanckeaHusaTa Ha OBB, nocoyeHn B Te3un ycnosus,
OCBEH B Clny4anTe Ha AWCTaHUMOHHO CKIOYBaHe Ha [OroBop 3a
GaHKoBa CMeTKa OT CTpaHa Ha KIIMEeHTU Ha Apyrn 6aHku OT rpynaTta
Ha KBC u IBOS.

3.2.1. MbpBOHavYanHa perncTpaums Ha KNNEHT oT
npeynbHOMOLLIEHO NULe He ce JonyckKa.

3.3. busHec KNMeHT, KOWTO XXenae Aa nonssa MnaTexHW ycnyru,
npepocTtaes Ha baHkaTta cnegHUTE JOKYMEHTU 1 MHbopmauus:

3.3.1. 3akoHHuAT npeacTtaButen Ha KnveHta unun ymbiaHOMOLLEHO
OT Hero nuue ce cbrnacsea baHkaTta Aa cHeme konue OT JOKYMeHTa
My 3@ CaMOSIM4HOCT 32 CBOS apXMB.

3.3.2. (13m. Ha 26.08.2019, B cuna oT 14.09.2019r.) yooctoBepeHue
3a aKTyanHa pernctpaums B TbproBCKUS PErMCTbP U perncTbpa Ha
lopuanyecknTe nuua ¢ HectonaHcka uen /Pernctbp byncrart kbm
AreHuMs NO BNWCBaHWsTa, U3gadeHo He MnoBeve OT eAuH Mecel,
npeaM MCKaHeTo 3a OTKPMBAHE Ha CMeTKa WM HoTapwuanHo
3aBepeHo y0CTOBEPEHME 3a akTyarnHa perucrpaums, pasnedaTaHo
OT MHTEPHET CTpaHuuaTa Ha TbproBCkus perncTbp 1 perucTbpa Ha
ropuanyecknTe nuua ¢ HectonaHcka uen /Pernctbp byncrat, unu
yOoOCTOBEpPEHMEe 3a akTyanHa peructpauus, pasnevaTaHo oOT
WHTEpPHET cTpaHuuaTta Ha TbproBCKUS PerucTbp U perncrbpa Ha
topuanyeckntTe nuua ¢ HectonaHcka uen /Peructbp byncrat ot
obcnyxsawms 6aHKOB CnyXxuTen B AEHA Ha perucrpauusata Ha
KnueHta. [lo OTHOWeEHWE Ha KAMEHTW, KOWUTO MoAnexar Ha
peructpaumMss B ApYyrn Pernctpu, ce MU3nckBa OPUrMHaNHO
yOoOCTOBEpPEHME 3a perucTpaumss B CbOTBETHUSA  PErucTsp,
n3gageHo He noseye OT TPWU Mecela Npean NpeactaBsHETO My B
BaHkarta.

3.3.3. TbproBCckO NpPeacTaBUTENCTBO Ha YyXOECTpaHHO nuvue
npeacraes OOKYMEHT 3a permctpaums B bbnrapckata Tbproecko-
npomuLwneHa nanarta

3.3.4. xkonve OT Y4ypeauTenHus akT, CbOTBETHO YCTaB wnu
OpyxecTBeH LOroBOp, C KOWTO Ce yCTaHOBsIBAT NpaBoMoOLLMATa 3a
pasnopexaaHe ¢ nmyLectsoTo Ha Tutynsaps. Konveto Tpsbea aa
Obae 3aBepeHO C OpuUrMHanHUTE NOAnNMCKM Ha nuuarta, KoUTO ro
npegcraenasat. KOpuanyecko nuue, cb3gaaeHo ¢ HOpMaTUBEH UK
agMUHUCTPaTMBEH aKkT MpeacTaBA KomuMe OT HOPMAaTUBHWUS WU
aAMWHUCTPATUBHUS aKT, C KOUTO e Cb3[afeHo;

3.3.5. koraTo onpepeneHa AeNHOCT MOANEXW Ha NuUuUeH3upaHe,
paspelleHne unu peructpypaHe, B cnydan, 4e Tutynapart
M3BbPLUBA COEMKM W onepaumMm BbB Bpb3ka C Ta3n AeWHOCT,
npeacTaBs Konmue OT CbOTBETHaTa NUUEH3US, paspelueHue unu
yOOCTOBEPEHME 3a perucTpauus;

3.3.6. (nam. Ha 28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r.) npu pasnopexgaHe OT
CTpaHa Ha MbITHOMOLLHWK Ce NpeACTaBs OpUrnHan unm HotapmarHo
3aBEPEHO KOMUe OT aKTa, C KOMTO ca YMbIIHOMOLLEHMW NuLaTa, KOUTo
e ce pasnopexaaTt CbC CyMUTe MO CcMeTKaTa, C M3KIoYeHne Ha
nbnHomowHuTe no 7. 3.9.1.A. MognuchbT Ha ynbAHOMOLWMTENS
cnenBa Aa 6bae 3aBepeH Mo HauYMHUTE, MOCOYEHU B HACTOSALIUTE
O6Lwwm ycroswus.

3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) cnecumeH ot
NOANMCUTE Ha nuuaTa, KOUTO Le ce pa3nopexaaT CbC cpeacTeaTa
no cMmeTkaTa, KaTo moanucuTe Ha Tesu nuua TpsibBa ga 6baar
MOMOXeHN B NMPUCLCTBUETO Ha cnyxuTten Ha baHkaTta, unu ga ca
3aBepeHV HoTapuarnHo;

3.3.8. egHonMyeH Tbproeew, NpeacTaBsa BCUYKM NOCOYEHU MO-rope
[OKyMeHTH, 6e3 To3n no 1. 3.3.4.;

3.3.9. opuanyecko nuue, KOeTo He e pernctpupaHo B Penybnuka
Bbnrapua nnu OpyxecTtBO, KOETO He € lopuauMyecko nuue u e
perucTpupaHo B YyBbuHa, npeacraes OOKYMEHTMH,
yOOCTOBEPSABALLY HAAJIEXHOTO MY yYpeAsiBaHe M CbLUECTBYBaHe,
KaKTo M BCWYKM aHanorM4yHM Ha MOCOYEHUTe MOo-rope AOKYMEHTH,
KaTo ce OTYMTaT U3NCKBaHMATA Ha NMPUMOXMMOTO NpaBso.

3.4. baHkaTa uma npaBo Aa M3WCKBa NO CBOS MPeELEeHKa U apyru
OOKYMEHTH, 3a kouTo yBeaoMsiBa KnveHTa (kato Hanpumep dopmu
— [deKknapauum  OTHOCHO  BbBedeHMss B Obarapckoto
3aKoHOOATENCTBO  aBTOMaTM4eH obMeH Ha  dhMHaHcoBa
WMHGpOPMALMSA  C  YyXXOECTPaHHW  lopucaukumu,  6aHKoBuM
pedepeHuUn,JOKYMEHT 32 HaeTUM MOMELUEeHUsi, nnaTeHu
KOMyHamHu ycnyrm u gp. nogo6uu). 3aedHO C MOcCOYeHUTe
OOKymMeHTM baHkata Moxe pga wusucka ot KnveHTa u gpyru
OOKYMEHTM C Orfed Ha KOHKPETHWSI MPOAYKT, Crnas3BaHe Ha
HOpPMaTMBHW MW3WUCKBaAHWA WNW npunaraHe Ha p[obpu GaHkoBM
NpaKTUKN.
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3.5. baHkata vma npaBo Ada OTKaxe perucrpaums Ha KIMeHT U
OTKpMBaHe Ha cmeTka, 6e3 Oa e 3agbimkeHa ga MOTMBMPA
NpUYMHUTE 3a OTKa3sa Cu.

3.6. (n3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.). MNpomeHn B
AaHHWTe Ha peructpaumsa Ha KnueHTa ce wusBbpliBaT crej
yoocToBepsiBaHe B KINoH Ha baHkata Ha cboTBeTHUTE
obcToaTencTea ypes3 oduUManHW MNM HoTapuanHo 3aBepeHu
YacTHU [OOKyMeHTW. [IpomeHn, noanexawi Ha BrucBaHe B
ny6nmMyHn perucTpum, nmat cuna no oTHoweHue Ha baxkaTta camo
OT MOMEHTa, B KOMTO € Guna NnMcMeHO yBeJoMeHa OT 3aKOHHWUS
npeacraBuTen WNM  YNbAHOMOLWEHO fMUue C  MbIAHOMOLLHO,
OTroBapsLo Ha HacToAwmTe o6lM ycnoBus, 3a HacTbnunarta
npomsiHa.

3.6.1. [pomeHn B AaHHWUTE 3a cneumdUYHN NaTexXHU UHCTPYMEHTH
ce AeknapupaT cbC CbOTBETHM B6naHkM no obpasel Ha baHkaTa.
3.6.2. lpw cknoyBaHe Ha [JOroBOp 3a OTKPUBaAHE Ha HoBa
CMeTKa/usgaBaHe Ha HOB MnaTeXeH WHCTPYMEHT Ha Bedve
perncTpupaH KnueHT, CbLUMAT NPefocTaBs CaMo akTyanusmpaHu
OaHHW, aKo ca HacTbMUNM MPOMEHW cried NbpBOHaYanHata
perucTpauma wnu LaHHW, W3NCKBaAHW CbrIaCHO YCroBuUATa Ha
[0roBopa 3a CbOTBETHUSA MIaTEXEH NHCTPYMEHT.

3.6.3. Tpy HesACHW WM HeakTyanHW OOKYMEHTUM W/unu JaHHW
OTHOCHO KnueHT, BbaHkata MOxe [[a OTKaxe MW3BbplUBaHe Ha
TpaH3akuMsa [0 HaONEeXHO YAOCTOBepsiBAHE Ha HaCTbNunuTe
NPOMEHU B AaHHMUTE.

3.7. NgeHTudmrkaumaTa Ha CnyXutenum Ha OGU3HEC-KIMEHT, KOWTO
Xenae Aa nonsea ycnyrata MacoBo nnawiaHe Ha paboTHu 3annaTw,
ce n3BbpLUBa Mo pega Ha ObLwuTe yCnoBus 3a NnaTexHW ycrnyru 3a
dusnyeckm nuua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpu npomeHn B
nuuarta, ynbhHOMOLLEHW Jda ce pasnopexgaT CbC Cymute Mo
CMeTKaTa, 3aKOHHUAT npeacTaButen Ha KnueHTa, CbOTBETHO
YNBbAHOMOLLEHO OT Hero nuue € MbJIHOMOLLHO, OTroBapso Ha
M3NCKBaHMATA Ha HactosawmTe obwu ycrnosus, HesabaBHO
yBegomsiBa baHkata v nogasa v KapTta 3a npomsHa Ha AaHHW, B
criyyauTe npu KOUTO nuvuaTta nons3eaT UM OHMavH OaHkupaHe.
BaHkaTa npekpaTsiBa n3nnatiaHe Ha CyM1 No MbSIHOMOLLHO, KoraTto
O6bae MUCMEHO M3BECTEHA, Y€ TO € MPEKPATEHO WU OTTErNeHo.
BaHkaTa He HOCM OTrOBOPHOCT, KOraTto He e Guna cBOeBpeEMEHHO
NUCMEHO n3BecTeHa 3a OTTErMSAHETO UK NpekpaTaBaHeTo.

3.8.A. (HoB, npueT Ha 25.01.2021r., B cuna ot 28.01.2021r.).
BaHkaTa Mma npaBo NO CBOsi MpeLeHka Aa m3nonssa nyb6nnyHo
[oCTbNHa MHpopmaums 3a KnueHTa 3a Lenute Ha npeacTaBsiHe Ha
HeroBata gewiHocT B WHTepHeT nnatdopmarta ,OBb Tbproscku
kny6“ Ha agpec https://trade.ubb.bg Ha yyacTHuum B nnatdopmara
3a UenuTe Ha OTKpMBaHe M CBbp3BaHe C NOTEHLUMAnHW TbpProBCKM
napTHeopw. B cny4dan, ye KnueHTbT He xenae nHdopmaumsTa no
npeaxoAHoTo uspeyveHune ga 6vae nybnukyeaHa B ,,OBb Tbproecku
kny6“, KnmeHTbT MMa npaBo ga Bb3pa3n MO BCSIKO BPEME, KaTo
yBegomun nucmeHo baHkaTta.

3.8.6. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) Mo
OTHOLLEHNE Ha KNWeHTU — [pyXKecTBa, Cb34afAeHN Bb3 OCHOBA Ha
[OroBop 3a ApyXecTBo No yn. 357 o1 3akoHa 3a 3agbimKeHusATa u
[OroBOpuTE, aKo [AOrOBOPBLT 3a APYXKECTBO HE € C HoTapuarnHa
3aBepka Ha MNOANWCUMTE U B HEro He ce CbAbpXa W3PUYHO
onpaBoMOLU@BaHe 3a  MpeacTaBuTencTBo  nped  6aHku,
npencrtaBuTencTeo npef baHkata u pasnopexgaHe CbC CMETKUTE
Ha ApYXeCTBOTO Ce A0MNycKa OT BCUYKM CbAPYXKHULM CaMo 3aeHO,
N OT nuue, N3PNYHO YMbIHOMOLLEHO OT BCUYKM CbAPYXHULUM C
MbJIHOMOLLHO C HOTapuarnHa 3aBepka Ha NoAnMcuTe.

3.8.B. (HoB, npuet Ha 13.12.2022r., B cuna ot 15.12.2022r.).
BaHkaTta npegocTtass Bb3MOXHOCT 3@  OWUCTaHUMOHHA
naeHTMdMKaUmns M permcTpaumsa no enekTpoHeH NbT Ha busHec
KMWEHTN — IOPUANYECKN NULA U eOHONNYHW ThProBLU, BNMCaHN B
TbproBCkUS perucTbp M perucTbpa Ha lopuUanYeckuTe nuua c
HecTonaHcka uUern, KbMm AreHuMs no BnuceBaHvuATa. [pu
AVCTaHUMOHHATa wuaeHTUdMKauma u  pernctpauusi, KnuneHtsT
Aeknapwvipa, nonbnsa v NpeacTaes nsuckyemute ot baHkata AaHHK
N OOCTOATENCTBA MO €NEeKTPOHEH MbT, KaTo enekTPoHHUTE
BONEN3SBNEHNS U OOKYMEHTWU OT CTpaHa Ha BusHec knueHTa no
baHkaTta B xofa Ha npoueca crnegsa Aa 6baaT nognucaHu ot
CTpaHa Ha 3aKoHHWS npeAcTasuTen/u Ha KnueHTa ¢ ksanuduumupaH
€neKTPOHeH Noanuc, u3aageH OT AOCTaBYMK Ha yOOCTOBEPUTENHU
yCrnyru, BKMOYEH B HaUMOHaNHWUA [JOBEpUTENeH CNUCbK Ha
Komucusata 3a perynupaHe Ha cbobuweHusta Ha Penybnuvka
Bwnrapusa. C nognMceBaHeTo M NogaBaHeTo UM MO HayMHa, MOCoYeH
B HacTtoswara T1.3.8.B., KnueHTbT pfeknapupa BepHOCTTa Ha
AaHHuTe, obcTosiTencTBaTa U AOKYMeHTUTe, nogasann Ao baHkata
3a LenuTe Ha AMCTaHUMOHHAaTa naeHTuduKaumns n peructpaums. He
ce pgonycka AMCTaHUMOHHA WAEHTUdMKauMs U pernctpauus Ha
Bur3Hec KNMeHT Ype3 MbITHOMOLLHNK.

3.8.I. (HoB, npueT Ha 13.12.2022r., B cuna ot 15.12.2022r.) Mpun
AVCTaHUMOHHaTa naeHTUdMKaUms n pernctTpaums no enekTpoHeH
nbT no 1.3.8.B., baHkata uma npasata no 1.3.4. n 1. 3.5.. MNpwn
3aBbpLUBaHe Ha mpoueca no peructpaumsa Ha busHec knveHTta no
pega Ha un.3.8.B., cbwmAT nony4YaBa BHL3MOXHOCT Aa CKNoYM No
AVUCTaHUMOHEH NbT, MOCPeACTBOM KBanuduuuMpaH eneKkTpoHeH
noAanuc, AOroBopu 3a NnaTexHu ycnyru, npegoctaBsHn ot baHkaTa.

Ycnoeus 3a pa6oTa ¢ ynbnHoMoleHu ot KnueHTta nuua

3.9.1. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024) Pa3snopexaaHe
CbC CMeTKa OT MbIIHOMOLLHWK Ce [OoMnycka BbB BCUYKN KIOHOBE, B
cnyyan Yye ynbiIHOMOLLMTENHUAT akT € Aeno3npaH B eNeKTpoHHaTa
cuctema 3a MbAHOMOLWHM Ha OBB. KnMeHTbT nva Bb3MOXHOCT B
MbMIHOMOLWHOTO [a OrpaHuWyM KIIOHOBEeTe, OT KOUTO Heros
MbIIHOMOLLHMK ce pa3nopexaa. MNMbnHOMOLLHOTO ce npeaocTaBs oT
YMBbIHOMOLLEHOTO NMLE B OpPUrMHaN WM HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkaTa npegocTaBs Bb3MOXHOCT 3a MON3BaHEe Ha MbIHOMOLLHO
no obpasey Ha baHkaTa, nognucaHo ot KnueHTa nuyHO npef
cnyxuten Ha baHkara.

3.9.1.6. (HoB, npueT Ha 18.08.2023r. B cuna ot 01.09.2023r.) MNpun
yMbIHOMOLLABaHe 3a pasnopeauTerniHn OeWCTBUS CbC CPOYHU
0eno3nTun, MbIHOMOLLHOTO No npeaxoaHata 1.3.9.1.A. TpsibBa ga e
C HOTapuanHo yaocToBepsiBaHe Ha Noanuca Ha TUTYNSpS, KaTo ce
npunarat n3bpoennte B HactoswmTe O6LLM yCnoBusi NpaBuna 3a
HOTapuarHo 3aBepeHy MbIIHOMOLLHM.

3.9.2. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., n3m. Ha
18.08.2023r., B cvna ot 01.09.2023r) MNpwu pasnopexpaHe CbC Cymu
no cmeTkaTa OT MbIHOMOLLHUK, TON TpsibBa Aa ce nerMtummpa ¢
OOKYMeHTa 3a CaMOJIMYHOCT, OnucaH B MbfIHOMOLLHOTO. BaHkaTa
npyemMa nermTMMauMs Ha NbIHOMOLWHWKA W C npeu3gageH
OOKYMEHT (MpW M3TUYaHe Ha CpoKa Ha BanuAHOCT Ha OMUCaHUS B
MbITHOMOLLHOTO).

3.9.3. OTkprBaHe Ha cMeTka OT MPeynb/IHOMOLLEHO fuLe He ce
gonycka. M3sbpluBaHe Ha onepauun OT NPeynbiHOMOLLEHO nuue
no Beye OTKpWUTa CMeTKa ce JomMycka caMo B cryyan, vye KnneHtsT
€ n1ocouYMn B MbpPBOHAYANHOTO MbAHOMOLLHO MpPaBOTO Ha
YMbHOMOLLEHOTO N1Ue Aa NpeynbiHOMOoLLaBa.

3.9.4. AKO MbITHOMOLLHOTO CbAbPXKa CIOXHU XMNOTE3N, NMIUMUTU Ha
CyMU WM Op. CneundUyHU OrpaHNYeHUs WM WU3UCKBaHWA Ha
KnueHta, BaHkaTa Moxe Oa u3ncka OTKpMBaHE Ha CMETKa CbC
crneumnaneH pexum unu ga otkaxe obcnyxsaHe Ha KnueHTa.



Yacm om KBC Mpyn

3.9.5. B cnyyan 4ye baHkaTa He e m3BecTeHa NpegBapuTESNTHO U
nucmeHo ot KnuneHTa, ye OT HEroBo MMe Le ce ABY MbIIHOMOLLHMK,
KaKTo M OTHOCHO ofema Ha HerosuTe MpaBoOMOLMSA, U B
NpeacTaBeHOTO  MbMHOMOLWHO Ce  CbAbpXaT HesAcHW 3a
NPUINOXeHNe TeKCToBe, KakTo W B APYrK, WU3PUYHO MOCOYEHW B
HacToswmTe O6Lm ycnosus cryvaun, baHkata cv 3anassa npaBoTo
Oa oTkaxke obcnyXBaHeTO Ha MbIHOMOLLHMKA, 6e3 ga obocHoBaBa
THIKYBaHETO Ha YMbIIHOMOLUUTENHUTE Knay3u.

3.9.6. Npun npomeHu B nuuaTa, ymblHOMOLLEHM Aa ce pasnopexaaT
CbC CymuTe no cmeTkaTta, KnMeHTbT € AnbxeH He3abaBHO 1 NIMYHO
Aa ysegomu baHkata. B cnyyan Ha HeyBegomsBaHe, baHkata nma
npaeara no 1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B cnyyaute
no npegxogHata Tovka 3.9.6., aKO CbOTBETHOTO YMbIHOMOLLEHO
nvue AoCTBbMBaA M Ce pasnopexaa Cbe cmeTkuTe Ha KnneHTa npes
OHNamnH 6aHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
yMbHOMOLLIEHO OT Hero 3a ToBa Nuvue, nonbnea n nogasa n Kapra
3a NpoMsHa Ha daHHW 3a OTTerfisHe Ha [OoCTbha Ha fuueTo Ao
OHnanH GaHkupaHe.

3.9.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpn cnassaHe
Ha yroBopeHoTo B T.3.9.1.6., BaHkaTa npvema, 4e MbIIHOMOLLHN 33
pasnopexgaHe ¢ pasnnalwjaTeniHn CMeTKU U CNIeCTOBHM BIIOroBe ce
OTHacAT 1 A0 Aen0o3nNTU, OTKPUTU KbM TSX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) baHkaTta He
npuemMa nbAHOMOLWHK OT KnueHTw, ako garata Ha 3aBepka Ha
nognuca Ha KnueHta e npeam noseve OT NeT roAuHU OT JaTaTa Ha
ABABaHe Ha nbnHomowHuka B baHkata. [pasunoto no
nNpeaxodHOTO M3peyveHue He ce npunara 3a MbiHOMOLLHWUTE MO
T.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbnHOoMOWHM € HOTapuanHa 3aBepka Ha noAamnuca,
NbNHOMOLLHW, 3aBepeHn OT Obnrapckute KOHCYICKU
ANBbXHOCTHU NUuUA B YYXOMHA; NMbLITHOMOLLHKM, 3aBepeHu oT
opraHu Ha MecTHaTa agMMHUcTpauus B Peny6nuka Bbunrapus
M CbAMM NO BMNUCBaHUATA; MbIHOMOLHW, 3aBepeHu OoT
YyyXaecTpaHHU HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a cknouBaHe
Ha [OroBOop W MoOfly4yaBaHe Ha MNepCoHanuU3vpaHyW 3alMTHU
XapaKkTepucTUKN 3a OOCTbN A0 OHNavH b6aHkuMpaHe, BaHkaTa He
npMemMa MNbMHOMOLWHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbpLUEHA OT OpraHn Ha MecTHaTa agMuHUcTpauunsa B Penybnvka
Bbnrapus n cbamu no BNMcBaHusATa No peaa Ha yn. 83 ot 3akoHa
3a HOTapuycuTe U HoTapuanHata AeNHOCT, KaKTo U YyXXaeCTpaHHN
HoTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., u3m. Ha
18.08.2023r., B cuna ot 01.09.2023r, nam. Ha 29.04.2024, B cuna
oT 29.04.2024) BaHkaTa npvema NbfIHOMOLLHW 3a NpeAcTaBnsBaHe
Ha KnveHTta npen BaHkata, M3BbPLUBAHO Ype3 MbAHOMOLLHUK C
MbMHOMOLLHO, 3aBEPEHO OT YyXAECTPaHHU HOoTapuycu camo OT
CbeauHeHuTe amepukaHcku watu, KaHaga, ObeamMHeHo kpancTeo
Benukobputanna wun CeepHa WpnaHgua w  cTpaHute OT
EBponenckns cbios.

3.11.1. TTbnNHOMOLHM, KaKTO W Apyrn odULManHN [LOKYMEHTH,
CbCTaBeHW B 4yaa AbpxaBa, ce npeactaBAT npen bankarta
3aBepeHn B 6brapcko NOCONCTBO UMM KOHCYNICTBO B CbOTBETHaTa
AbpXaBa unu neranuamMpaHn, CboTBETHO NpUAPYXeHu ¢ “anoctnn’
M npeBedeHV Ha Obnrapckv esuk OT 3akneT NpeBoAad, YMNTO
NOANMC € HOTapuarHo 3aBepeH.

YnbnHomoLaBaHe no noBoA niaTexHu UHCTPYMEHTH 3a
oThoanevyeH AocTouNn

3.12.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3am. Ha
18.08.2023r., B cuna ot 01.09.2023r) KnueHTbT MMa npaBo gda
yMbHOMOLUM TPeTW Nuua Aa U3BbpLuBaT AEWCTBUSA C NMNATEXHU
WHCTPYMEHTW 3a oTAaneveH AocTbn Ao 6aHkoBata My cmeTka/n,
npu cnassaHe Ha NpPeABUAEHOTO B HacToswmTe OBLM ycnosus.
3.12.2. baHkaTa npvemMa MbfHOMOLLHW 3a NoANMCBaHe Ha JOroBop
OT umeTo Ha KnueHTa, KakTo W 3a nofyyaBaHe Ha NNaTexeH
WHCTPYMEHT 1 Herosute nepcoHanuanpaHu 3aLMUTHA
XapaKTepucTuKK crnej nsgasaHeTo/npensgaBaHeTo My oT baHkara,
npu cnassaHe Ha yroBOpeHOTO B HacToAwmTe OBLLM YyCnoBUSA 1 Npu
yCrnoBve 4e B MbIIHOMOLLWHOTO Ce CbAbpXa M3pWUYHa Kraysa 3a
TakvuBa OencTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (nsm. Ha 16.03.2020r., B cuna ot 27.05.2020r., n3M. Ha
18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha 22.03.2024r., B cuna
oT 22.03.2024r.) 3asBsiBaHe M NPOMsiHA Ha HOMep Ha MobuneH
TenedoH 3a MonydYaBaHe Ha MepcoHanu3vpaHu 3alinTHU
xapatepuctukm - SMS naponu/ kogoBe 3a akTMBauus U
Bepudmkauma npu nonseaHe Ha OHManH/mMobunHo GaHkupaHe ce
n3BbPLIBA NMYHO OT KnuneHTa, a OT MbMAHOMOLLHUK OT UMETO Ha
KnuneHTta - camo ako MbIIHOMOLUHUKBLT € U3PUYHO YMbITHOMOLLIEH 3a
TOBa AeNCTBME, C MbIIHOMOLLHO, 3aBepeHo OT 6bMArapcku HoTapuyc
Unu oT 6bArapcko KOHCYNCKO AMbXHOCTHO nnue B YybuHa kaTo B
MbIIHOMOLWLHOTO crneaBa a € MOCOYEH HOMEpP Ha KOHKpeTeH
MOGuneH TenedoH.

OTTernsiHe Ha NbLJIHOMOLUHO

3.13.1. OTTernaHeTo Ha NbAHOMOLLHOTO € NMUCMEHO U U3PUYHO OT
KnuneHTta, kaTto MoXe Aa ce OCbLLECTBU NIMYHO BbB BCEKU KIOH Ha
BaHkata wnuM 4pe3 nNUCMEHO YBeOOMIEHWEe, W3npaTeHo a0
aKkTyanHus agpec Ha ynpasrneHue Ha baHkaTta.

3.13.2.( nam. Ha 18.08.2023r., B cuna ot 01.09.2023r) baHkaTta
npekpatsBa NpegoCTaBAHETO Ha  NMNaTexHW  ycnyrm  no
MbIIHOMOLLHO, KOraTo MomyyYs MMCMEHO W3BecTne, 4e TO €
npekpaTeHo nnu oTrerneHo. baHkata He HOCU OTFOBOPHOCT, KOoraTo
He e 6una CBOEBPEMEHHO MUCMEHO W3BECTEHa W nony4una
yBEOOMITEHMETO 3a OTTEINSAHETO UM NPeKpaTsaBaHETo.

3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r) lMpu oTTernsHe Ha
MbAHOMOWHO  Ha  NbAHOMOWHWMK Ha  KnveHT,  uM3puyHo
yMbIHOMOLLEH C MpaBa fa onpefens nuuaTa, Kouto MoraT aa
JOCTbNBAT W [a ce pasnopexgar npe3 OHnavH M MOGWUIHO
BGaHKnpaHe npuv cnaseaHe Ha npeABuAeHOTO B HacToswmTe O6wm
yCroBus, Korato OTTErNsHeTO Cce W3BbpLIBA Ype3 MMCMEHO
yBeJoMIeHre, Aeno3npaHo B KMoH Ha baHkata oT cTpaHa Ha
3aKOHHUSI  MpeacTaBuMTEN WM OT  CTpaHa Ha  M3pPUYHO
yNbAHOMOLLEHO 3a ToBa [JencTBMe nuue, TO  3aKOHHUST
npeacTaBuTen UMM CbOTBETHO M3PUYHO YMbHOMOLLEHOTO nuue
nonbnea u KapTa 3a npomsiHa 3a 4aHHW, C KOSTO ce NOTBbpXAaBaT
M3pUYHO MpaBaTta Ha fuvuaTta, NpeymnbiHOMOLWEHN  OT
MbIHOMOLLHMKA, YXEeTO MbIIHOMOLLHO Ce OTTerNs 1 npaeaTa UM 3a
aoctbn Ao cmeTkuTe Ha KnmneHTa npe3 oHnaH M MOGUIHO
GaHkupaHe cnepg oTTernsiHe Ha MbAHOMOLLHOTO.

3.13.2.6 (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., n3m.
Ha 18.08.2023r., B cuna ot 01.09.2023r). Korato yBegOMMeHNeTo
3a oTTernsaHe no npeaxogHata T. 3.13.2.A He e Aeno3vpaHo IMYHO
B KNoH Ha bBaHkaTa, ce cnupa JOCTbNBT A0 OHMamH U MOBMITHO
GaHKMpaHe Ha NULETO, YNETO MbIIHOMOLLHO Ce OTTErfIs1, KAaKTO U Ha
npeynbHOMOLLEHUTE OT HEro Nuua 3a OOCTbN M pasnopexaaHe
CcbC cmeTkuTe Ha KnneHTa npes oHnamH n MobunHo 6aHkupaHe, ako
1MMa TakuBea.
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3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot 14.12.2021r.)
BbaHkata n KnueHTbT npuemar, ye cnvMpaHeTo Ha AoCTbha Ha
notpebutenu oo oHnawH 1 MobunHo GaHknpaHe nNo peaa n HauvHa,
nocoyeHn B T. 7.9.A. oT HactosAwute O6WM ycnosusa cnupa
[0CTbNa KOHKPETHO U camo Ha noTpebuTenuTe, 3a KOUTO 3aKOHHUAT
npeactasuten(n) Ha Knuenta e usbpan ga cnpe goctena, kato no
TO3W Ha4YvH He ce orpaHuyaBaT ApyruM npaea Ha noTpeburtenuTe,
AafeHn UM OT 3aKOHHWA MpeacTaBuTen(n), BKMOYUTENHO, HO He
CcaMo [a M3BbpLUBAT NNaTeXHN onepaunm B KNoH Ha baHkaTta kakTto
M He ce cnupaT wWnu orpaHv4aBaT npaea 3a paboTta Ha Apyru
notpebutenn B cuctemarta 3a OHMaWH M MobunHo GaHkupaHe,
M3BBbH U3bpaHnTe OT 3aKOHHWS npeactaBuTen(u) Ha KnueHTta. Ako
KnueHtsT xenae aa oTTernu MbHOMOLLHOTO 3a
npeacraeutencteo npen baHkata Ha noTtpebutenuTe, 4YMATO
[OCTBbN A0 OHMavH 1 MobunHo GaHkvpaHe e cnpsan no pega u
HauuHa, nocoyeHn B T.7.9.A, CbWMAT credsa Aa ro M3BbPLUKX MO
HauumHa, nocoyeH B yn. 3.13.1. oT HacToawwmTe OBLLM yCroBuS.

3.13.3. fBABaHeTO Ha HOB MBLAHOMOLWHMK He npekpaTsaBa
MbHOMOLLMATA HA NPEANLIHU MbIIHOMOLLHNLIN.

MbnHoOMoOWHN 3a nony4yaBaHe Ha nowa unu genos3upaHe Ha
noanucaHu nnaTtexHu HapeXxgaHus

3.13.4 (3anuyeH, B cuna ot 07.05.2023r., HOB, npueT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akOHHMAT NpeacTaBuTen Ha
Bn3Hec-kNMMEHT MOXe [da ynbfHOMOLWM fuue 3a onpeneneHu
hakTU4eckn OencTBuS - nonydYaBaHe Ha GaHKoBa Molla, BHacCsSHe
Ha napy B 6Gpoii M OenosvpaHe Ha NNATEXHU HapexgaHus B
baHkaTa 4pe3 nonbfBaHe Ha cTaHgapTeH obpaseu Ha GaHkata.
[okymeHTUTE 3a pasnopexaaHe crnefpa Aa 6baaT nognucaHu ot
YMbAHOMOLUMTENS, @ YMbIIHOMOLLEHOTO fMLE € TEXEH NMPUHOCUTEN.

O6cnyxBaHe B KIlOHOBaTa Mpexa Ha baHkaTta

3.14. Bceku BU3HeC KNMeHT MoXe Aa ce obcnyxBa B yaobeH 3a Hero
KNoH Ha baHkara.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Maxoaawm npesoam OoT CMeTKa Haj pasmepa, nocoyeH B Tapudara
3a TakcUTe U KOMUCUOHHUTE 3a OusHec knueHTn Ha OBB, ce
M3MbIHABAT CaMo, ako ca HapeaeHu nNpe3 oHnarH 6aHkupaHe, npu
crnaseaHe Ha Hactosiwmte O6LWM ycrnoBusi M pasnopenbute Ha
CKIMIOYEHUSI OrOBOP 3a OHMalH GaHKkMpaHe.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa crnegHuTe BMOOBE CMETKM Ha bBbusHec
KNNEHTWN:

4.1.1. pasnnawarenHn cMeTKu;

4.1.2. CpOYHM Aeno3nTh KbM pasnnallaTtenHa cMeTka;

4.1.3. cMeTKM Ha umanyveckn nuua, HeobxoaumMn BbB Bpb3Ka C
OoCblUecTBsIBaHa OT TAX Npodyecust nnm ctonaHcka AenHOCT, KoATO
M3NCKBa perncrpauus no pega Ha 3akoHa 3a pernctbp BYJICTAT.
4.1.4. NUKBUOALMOHHN CMETKM 3a CbXpaHeHue Ha napu Ha nuua,
06sBEHN B NUKBUAALMS;

4.1.5. cMeTKM Ha BIoaXKEeTHW NPeanpusTUs;

4.1.6. HabvpaTenHu 3a CbXpaHeHMe Ha napu, NpefocTaBeHu 3a
yupesiBaHe Ha lopuanyecko nuue;

4.1.7. ocobeHn CMETKMN 3a CbXpaHeHWe Ha napwv Ha nuua, 3a KoUTo
€ OTKPUTO NPOM3BOACTBO MO HECLCTOATENHOCT;

4.1.8. cMeTKM CbC cneuuaneH pexuMm W npegHasHayeHve, N C
rapaHuUMoHHa yHKLMS (escrow accounts).

4.2. baHkaTa MOXe fa OTKpWe 1 Apyr BUA CMETKa, OCBEH ONUCaHNTe
no-rope, npuv npeaBapuTenHo [OroBapsiHe Ha KOHKpeTHUTe
ycnosus ¢ KnueHTa.

4.3. B pamkute Ha M3bpoeHuTe BMOoOBE cMeTkM baHkaTta Moxe aa
npefocTaBsl LeneBu MpOAyKTW 3a onpefeneHa rpyna KnveHTtu,
YMMTO CneuUMgUYHN YCNOoBKSA Ca pernaMeHTUpaHu B CbOTBETHUTE
OOroBOpU 3a TE3N NPOAYKTU.

PasnnalwiatenHu cMeTku

4.4. baHkaTa OTKkpMBa pasnnawjatenHa cMeTka 3a HeonpegeneH
CPOK Ha nMeTo Ha KnneHTa, no 1 oT KoATO cpeLly Bb3HarpaxaeHue
ce npuvemaT NpeBOAM W BHOCKM M Ce W3BbpLUBAT MnaljaHus B
rpaHNMUMUTE Ha HAaNUYHUTE CYMU.

4.5. KnneHTbT MOXe fa nomnsea oBbpapadT Mo cMeTkata Ao
npeaBapuUTENHO [OrOBOPEH JfMMUT Bb3 OCHOBa Ha OTAeneH
[0oroBop, ckrntoyeH ¢ baHkaTa.

4.6. baHkaTta npegnara ycnyrata obpaboTka Ha paboTHM 3annaTtu
Ha cnyxutenute Ha OM3HeC-KNMeHT OT HeroBa pa3snsalwarenHa
CMeTKa, kaTo 3a uenTta CryuTenuTe crnegsa fa ca TUTYNnspu Ha
CMeTKU ¢ usgageHn gebutHm kaptm B OBB unn B gpyra mectHa
OaHka.

CpoYHU 4eno3nTu KbM CMeTKa

4.7. [JoroBop 3a CpoYeH Aeno3nT KbM CMeTKa MOXe [a Ce CKITHo4u
npu ycnosue, Ye KnmeHTbT e TuTynap Ha pasnnalwlatenHa cMmeTka
B CbLUUsi BUA BarnyTa, B KakBaTo enae Aa 6bae OTKPUT CPOYHUS
Aenosut. VHameBmuayanHuTe XapakTepucTUKM Ha usbpaHus Bug
AenosunT ce Nocoysat B CbOTBETHUS AOroBop 1 TapudarTa.

4.8. PasnopexgaHeTo C AenosunTa ce ocbLyecTBABa Npe3 cmeTkaTa,
KbM KOSITO € OTKpWUT.

4.9. KnneHTbT MoxXe Aa u3bepe Ha nagex egHa OT cnegHute
Bb3MOXHOCTHU:

4.9.1. [enosnTbLT Aa ce NOAHOBM 3a CbLUUA CPOK, KaTo rmaBHMUaTa
BKIOYBA M HayucneHaTa nnxea oT NpeaxoaHus nepuog;

4.9.2. genosnTbT Aa ce MOAHOBU 3a CbLUMSA CPOK C pasmepa Ha
nMbpBOHaYanHarta rrnaBHULUA, KaTo HauyMcneHaTa nuxea ce OTHece
no cMeTKaTa, KbM KOATO € OTKPUT OENO3UTBT;

4.9.3. 0eno3nTbT Aa ce npekpaTu, KaTo rnasHuLaTa 1 HayMcneHarta
nMxBa ce OTHecaT No cmeTkaTa, KbM KOATO € OTKPUT Aeno3nTbT;
4.9.4. 3a oTAenHM BMaoBe Aeno3nTtn KnueHTbT Moxe aa mabepe
HauncneHaTa nuxea ga ObAe OTHacsHa No cMeTka, pasnuyHa oT
cMeTKaTa, KbM KOSTO € OTKPUT Aeno3nTbT.

4.10. KnueHTbT MOXe ga npekpatu [1oroBop 3a CpoYeH OenosuT,
0e3 caHKkuMsi B HauucneHaTa nuxBa, Ha pJdaTaTta, NocoveHa B
[Horosopa. Ako Tasun gaTa ce naga HepaboTeH AeH, 3aKkpuBaHeTo ce
n3BbpLUBa B NbpBuUs paboTeH AeH, crnedsaly gataTta Ha u3tudaHe
Ha cpoka.

4.11. TMpu npeacpoyHO npekpaTsBaHe Ha [orosBopa unu npu
NPUHyaMTenHo u3nbiHeHue, baHkaTa onuxeBsBa cymata 3a
BPEMETO Ha OeVCTBUTENHOTO 1 NpecTosBaHe C HamaneH fnuMxBeH
npoueHT, onpegeneH B TI1Y.

4.12. lMNpn npekpaTsBaHe Ha [OOrOBOP 3a CPOYEH Aeno3vnT B
YyxgecTpaHHa BanyTa cymara, KOATO e Mo-marnka OT Har- Marnkus
Kyrniop B CbOTBETHATa YyxXOeCTpaHHa BanyTa, Ce u3nnawa B
neBoOBa PaBHOCTOMHOCT Mo Kypc ,Kynyea“ Ha OBb.

HaGuparenHu cmeTku

4.13. baHkaTa OTKpuBa HabupaTenHu cCMeTKu 3a:

a. HabupaHe Ha kanuTan 3a yuypeasiBaHe Ha Iopuanyecko nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Beye Y4pefeHO opuanNdecko
nuue;

B. 3a HabupaHe Ha MbMHUA pasMep Ha BNUCAHO OT CLOTBETHUS
OKPBXKEH Cb[ YBENMYEHWe Ha KanuTtana Ha ApY>XeCTBOTO.

4.14. B cnyyaii 4e KnmeHT ucka oTkpMBaHe Ha HabupaTtenHa cMeTka
B uyXgecTpaHHa BanyTta, pasnuyHa oT eBpo (EUR), Ton ce
cbrnacssa fia noeme pucka OT NPOMsHa Ha BanyTHUA KypcC, KOeTo
MOXe Aa foBefe A0 NpoMsiHa B CTOMHOCTTA Ha kanutana.
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4.15. PasnopexaaHe CbC CyMu, BHECEHM NO HabupaTtenHa cmeTka
3a yuypegsiBaHe Ha OPUAOMYECKO INuue, Ce W3BbplBa crneg
npeactasaHe B baHkata Ha YpoctoBepeHuMe OT CbOTBETHUSA
KOMMNETEHTEH OpraH, 4Ye APY>KECTBOTO € y4YpeaeHo 1 yupeasBaHeTo
€ HaanexHo BnucaHo. He ce gonycka 4acTu4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpMMeceyeH CpOK OT OTKpMBaHe Ha cMeTkarta
CbOTBETHUAT ynNpaBuUTENeH opraH He yaoctoBepu npead baHkarta, ve
OPYXeCTBOTO € 3asiBEeHO 3a BMUCBaHe, BHOCUTenuWTe Mmorart aa
M3TernaT o6paTHO HanpaBeHUTE BHOCKU B MbIieH pa3mep.

JNIukBMOaUNMOHHM CMETKM 3a CbXpaHeHWe Ha napu Ha nuua,
0065iB€HU B NUKBUAAUMUA

4.17. OBb oTkpuBa NMUKBUAALMOHHN CMETKV C TUTYNsApW Nuua, 3a
KOMTO MMa OTKPUTO NMPOM3BOACTBO no nuksuaaums. C KnuexTa ce
ckmoyBa [JoroBop 3a NMKBMOALMOHHA CMeTKa. 3a OTKpuBaHe Ha
NUKBMOAUMOHHA CMeTKa Cce MpedoCTaBAT KonWe OT akTta 3a
00sBABaHe Ha NMKBMOAUMA M 3a HasHavaBaHe Ha NMKBMOATOPM,
3aBepeH OT opraHa, u3gan akta v obpasus OT MoAnMc Ha
nuKBugatopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHMe Ha Napu Ha nvua, 3a KOUTo e
OTKPUTO NPON3BOACTBO MO HECHLCTOATENTHOCT

4.18. OBb oTkpvBa 0COGEHM CMETKM Ha nuua B NPOU3BOACTBO MO
HecbceToATenHocT. C KnueHTa ce ckntoyBa [JoroBop 3a ocobeHa
cMeTka. 3a oTKpuBaHe Ha ocobeHa cMmeTka ce npenocTaBs
3aBEepeHO OT cbAa KOMMe OT peLIEeHVMETO 3a OTKPMBaHE Ha
NPOV3BOACTBO MO HECLCTOSATENHOCT 1 3a Ha3Ha4YaBaHe Ha CUHAMK
1 obpaseL OT nognuca Ha cuHAuKa.

CMeTKM CcbC _cneuumaneH pPeXxum U _npegHasHayeHMe n ¢
rapaHuMoHHu cdyHKLUKN

4.19. CmeTkn CbC crneuuaneH pexum W npegHasHavyeHue ce
OTKpMBAT cnef npeasapuTenHo cbrnacysaHe ¢ baHkata, B cnyyan
Ha xenanne Ha TuTynsps OBb ga cneau 3a M3NbIHEHWETO Ha
cneundmyHM  cxemm  3a  pasnopexaaHe, BKM. OCHOBaHue,
obcnyxXBaHe U3NbHEHNE Ha COENKM Ha 3HaYMTENHa CTOMHOCT, Npuy
koeto baHkata ce gBfiBa rapaHT 3a M3nnawaHe Ha cymata npu
[oka3BaHe Ha onpefeneHun ycroBus.

4.20. baHkaTa OTKp1Ba TakvBa CMETKM Mpu nogaBaHe Ha NUCMEHO
nckaHe OT CTpaHuTe No caernkata, B KOETO Ce NocoyBa caernkara,
uenTa 1 1 rapaHumMoHHaTa dyHkuma Ha baHkara.

JluxeseHu ycnoBus

4.21. BaHkaTa HauucnsiBa NUXBa BbPXy HaNMYHOCTTa MO CMeTKaTa,
CbOOpPa3HO FMXBEHMSA MPOLEHT MPUNOXMM 32 KOHKpPETHUS BUA
cmeTka, nocoyeH B TJTY. He ce onuxesBaT cymMu nog MMHUMAHOTO
cango, noco4eHo B TTKBK.

V. YCNoBusA 3A U3BBHLPLUBAHE HA PA3MIALLAHUA

5.1. PasnopexpaHe CbC CpeAcTBa MO CMETKa Ce OCbLUECTBSABA C
NraTexXHU JOKYMEHTU, CbAbpXalli BCUYKM HOPMAaTVUBHO U3NCKBaHU
PEKBU3UTW, KAKTO U PerfiaMmeHTUpaHn AUCTaHUMOHHM cnocobu 3a
M3BBbPLUBAHE Ha  TpaHcakuuMm 4pe3 GaHkOBM KapTu U
OHNanMH/MobunHo  GaHkMpaHe, npu  cbobpassiBaHe  CbC
cneundukMTe Ha OTAEMHWTE BUOOBE CMETKW, 3aKOHOBUTE
n3nckBaHus 1 ycroeusita Ha baHkaTa.

5.2. baHkaTa u3BbplIBa NnawaHWa oT cMeTkata camo Mo
HapexpaaHe wnu C MpefABapuTeErHO cbrnacve Ha TuTynspsi, npu
ycnoBusiTa NOCTaBeHW OT Hero, Ao pa3Mepa Ha HanuyHUTE Cymu Mo
cMmeTkaTa U JoroBopeHusi osbpapadT. baHkata He M3BbpLUBA
YaCTUYHM NrawaHust No OTAENHU HapexaaHust UMM UcKaHus 3a

nnawiaHe. MsknioueHve OT Te3u npasBuna ce npaBu camo 3a
NPUHYOUTENHO M3MbIIHEHWME MO YCTAHOBEHUs OT 3aKoHa pef, B
cnyyauTe Ha cnyxebHo cbbupaHe no pega Ha Hapenba Ne 3 Ha
BHB, kakTo 1 npu BpbliaHe Ha NOCTBLNWAM MO CMeTKata CymMu
BCIMEACTBME Ha Tpelika WM HETOYHO W3BBLPLUEHW onepauuu
(cny>kebHM kopurnpaluy npesoau).

5.3. baHkaTa u3BbpLIBa NNaw@HuaTa B XPOHOMOMMYHWUS pefd, B
KOMTO NNaTeXHUTe HapexaaHusi/McKaHus ca NOCTBbNUM MPU Hesl,
OCBEH B CryyauTe Ha MpUHyaMTenHo cbObupaHe Ha B3eMaHus 1
cnyxebHn kopurupalm npeeoau.

5.4. BupoBeTe nnatexHu onepauun, konto baHkata n3sbpLuBa, ca
- TEFNEHe 1 BHacsiHe Ha napu B 6poit; HapexxgaHe v nony4vasaHe Ha
KpeauTeH nNpeBof, HapexaaHe 3a MacoBO MrallaHe 3a 3aBepka Ha
CMETKUTE Ha CnyXuTenu Ha OM3HeC-KNMeHT ¢ paboTHW 3annatu,
HapexdaHe W MoflyyaBaHe Ha HanuyeH npeBon; AaBaHe Ha
cbrracue 3a gupekTeH 4ebuT; HapexaaHe 1 NonyYaBaHe Ha CKaHe
3a AMpeKTeH AebuT; nnaTexHu onepaumu ¢ kapTa.

PasHocku

5.5. baHkaTta npvema 3a M3NbIHEHWE KPeaWUTHW NPEeBOAN CbC
CnegHVTE MHCTPYKLUMUK MO OTHOLLEHWNE Ha Pa3HOCKUTE:

5.5.1. cnopgenenn (SHA) — nnaTeubT M nonyyaTenaT 3anmawiat
TakcuMTe U KOMUCMOHUTE CbOTBETHO Ha BaHkaTa Ha nnaTeua u Ha
GaHkaTa Ha nony4aTtens, KaTo € Bb3MOXHO KOpEecnoHAeHTcKaTa
OaHka [a yabpKu pa3HOCKM OT cymaTa Ha npeBoja.

5.5.2. 3a cmeTka Ha nnateua (OUR) — nnateubT 3annaLya BCUYKM
Takcu Mo NpeBoAa, BKIYMTENHO Te3N Ha GaHkaTa Ha nonyyaTens.
5.5.3. 3a cmeTka Ha nonydaTtens (BEN) - nonyyatenat 3annaiia
BCWYKM Pa3HOCKW MO NPeBOAa, BKIMIOYUTENHO U Te3un Ha BaHkaTa Ha
nnaTeua.

5.6. OrpaHuyeHmsiTa Npu NOCOYBaHe Ha HaYMHa Ha pasnpeaenexHune
Ha pasHockuTe ca nocoveHun B Tapudata Ha baHkaTta, Pasgen
Jpesogn”.

5.7. KnueHTbT ce 3agbmkaBa [Ja 3annawia BCUYKM  Takch,
KOMUCUOHW, NINXBU W OPYrK OBIKMMU CyMU, MOCOYeHU B TapuduTe
Ha BaHkaTta, BKNIOYNTENHO KYPCOBM pasnuku (Korato npu nosy4eH
npeBog BbB BanyTa pasnuyHa OT BanytaTa, B KOATO ce BOAM
cMmeTkaTa, baHkaTta n3BbpLUBa NpeBanyTMpaHe).

PaspelwiaBaHe Ha nnaTexHu onepawmm

5.8. MNnaTtexHa onepauus ce cunta paspeLleHa B MOMEHTA, B KOUTO
KnueHtsT (MnateusT) e:

5.8.1. nogan HagnexHo MOAMMCaHO NNAaTEXHO HapexaaHe (mpw
M3BbPLUBAHE Ha KpeauTeH TpaHcdep unM kacoBu onepauum),
nogan HapexgaHe 3a MacoBO MnallaHe (3a npeBoA Ha paboTHM
3annaTv) unu e gan NUCMeHo cbriacue B KNoH Ha baHkaTa (npwu
N3BbPLUBaAHE Ha AUPeKTeH AebuTt) nnm

5.8.2. npy AMcTaHUMOHeH cnocob e:

a. nogan NnaTexHo HapexaaHe unu e Jan cbrracue npes kaHana
32 OHNaWH wunn MobunHo 6GaHkMpaHe npwW cna3BaHe Ha
cneumguyHUTe N3NCKkBaHWA 3a paboTa npes To3u KaHarm,;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe, nogafeHo
oT KnneHTta ype3 foCTaBUMK Ha NNaTeXHU YCNyru no MHULMnpaHe
Ha nnawaHe (PISP).

5.9. baHkaTa usnbfHABa NnaTexHWTe onepaumm no T. 5.4 oT To3u
Pasgen, kaTo cnas3Ba kpalHUTE 4acoBe 3a MNpUEMaHe Ha
HapeXaaHus, CpPOKOBETE 3a WU3MbIIHEHWE W MPUHUMNUTE 3a
pasnpegeneHne Ha Takcute, nocodeHn B TTKBK. Korato
NNaTeXHOTO HapexaaHe e MornydYeHo B HepaboTeH JeH unu
nomny4eHo B cbboTa (B KNoHOBeTe Ha baHkaTta, KOUTO ca OTBOPEHMU
B cbb0OTa), CbLIOTO Ce CMATa 3a NOSy4YeHo Ha cnefBalms paboTeH
OEH.

5.9.1. B cnyyan 4ye [o KpanHWA Yac 3a NpuemMaHe Ha nnaiaHus 3a
06paboTka npe3 TekyluMs OeH MO CMeTKaTa He € ocurypeHa
HaNMYHOCT 3a M3MbIIHEHME HA MNATeXHOTO HapexaaHe, baHkaTa
BpblUa nnaTtexHus 4oKyMeHT Ha KnueHTa unu ro npegocTtaBs Ha
HEroBO Pa3mnorioXeHUe B KIIOHa, B KOWTO € NoaafeH.

6



Yacm om KBC Mpyn

5.9.2. MnaTtexHo HapexaaHe, HapeAeHo Npe3 oHmnavH 6aHkupaHe,
ce nogaea egHOKpaTHO 3a obpaboTka B cHeToBOAHATA CUCTEMA Ha
BaHkaTa.

5.9.3. HapexpaHe Ha gupekTeH gebuT ce nogaesa B paboTHOTO
Bpeme ¢ KnneHtn Ha cbOoTBETHMA KIMoH Ha BbaHkaTa, npu ycnosue
Ye HapeauTenaTt e TuTynsAp Ha pa3nnawiatenHa cmetka B OBb. He
€ Bb3MOXEH OTKa3 OT HapexaaHeTo crej npuemaHeTo My OT
BaHkara.

5.9.4. (n3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.) KnueHTbT
MOXe fa Adenosvpa B baHkata cbrnacve 3a guvpekteH geobwut, B
KOeTO Aa nocoun ycnosus, npu kouto baHkata ga 3agbrkasa
cmeTkaTa My nNpu HapexaaHe oT nonydartens. Konue ot cernacneto
ce usnpalla Ha nomny4yatens. AKO B CpoK 40 5 paboTHu AHu OT
nonyyaBaHe Ha MOCTLMNWIO HapexaaHe 3a AupekTeH Oebut He
HaCTBNAT NOCOYEHUTE B CbIMAcMEeTO YCMOBUSt U MO CMeTKaTa Ha
KNMeHTa HAMa f[ocTaTbYHa pasnofilaraema HanuMyHoCT  3a
M3nbnHeHneTo, To baHkaTa oTka3Ba U3NbIIHEHNE Ha HAapeX4aHeTo
3a OupekTeH Aebut un uHdopmupa 3a ToBa [OCTaB4MKa Ha
NNaTeXxXHW ycryru Ha nonyyartens.

5.9.5. KnnueHTbT MOXe fa nogage HapexaaHe 3a MacoBo nrallaHe
Ha paboTHM 3annatum Ha CBOM CHAyXUTEnW, kaTo 3a uenta
npeABapuTENHO € NPeAOoCTaBUI €NeKTPOHEH darn UM CNUCHK Ha
XapTUEH HOCUTEN C JAaHHW Ha CIYXUTenNuTe cu.

5.9.6. ( B cuna ot 13.05.2019r.) lMepuoanyHn nnawaHus ce
M3NbMHSABAT crnej nonmbfBaHe M nogaBaHe Ha HapexaaHe 3a
nepvoauyeH NpeBos 3a U3BbpLUBaHe Ha aBTOMAaTUYHN NEPUOSNYHN
nnawanus - 6naHka, B KOETO ce Noco4Bar:

e CwmeTka Ha KnueHTa, OT KOATO LWe ce u3BbpLBaT
NepUoaANYHN NnaLlaHns;

e [laHHu 3a nony4daTtensa n 6aHkoBaTa My cMeTKa (MMe Ha
nony4yatens, IBAN, 6aHka u BIC kog Ha 6aHkaTa);

e Cyma Ha 3asBEHOTO NepMoaMYHO NnallaHe;

Yuncno oT mMeceua 3a M3NbIHEHWE Ha NnawaHusaTa, Ha
KOeTO CMmeTkaTa Ha KINuMeHTa ce 3agbikaBa C
nocoyeHata cyma. Korato npes pasnuyHute meceum To
e HepaboTeH AeH Unn He CblUecTByBa, NNnalaHeTo ce
M3BbPLUBA Ha cneaBalims paboTeH AeH;

e [lepuog Ha nnawaHuata (Yectota). KnneHTbT n3bdupa
NEepUOANYHOCT Ha TpaH3aKuMuTe C ONuWUWM eAuH, Tpw,
LecT, AeBeT MeceLa Unn roguHa;

e KpanHa pata (mata Ha nocnegHo nnaiade). flataTa, Ha
KOSITO LLie Ce U3BbPLUM MOCNeHOTO nnaiwiaHe. Ao He e
nocoveHa TakaBa B HapexXdaHeTo 3a nepuoaudeH
npeBop e B curna Ao AeknapvpaHe Ha oTkas (6e3cpoyHo);

MepuognyHnTe NnawaxHua morat ga 6bvaar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBB) B cnegHute
Banytn — neea, EUR, USD, CHF n GBP. lpeBog B
yyxaa BarnyTa ce M3BbpLUBaA CaMO, ako CMeTKaTa Ha
HapeauTens v nony4yaTens ca B e4Ha U cblua BanyTa;

e  MexagybaHkoBM — HacoveHu KbM Apyrn OaHku Ha
TepuTopusita Ha Bbnrapus - usnbnHsBaT ce camo B
nesa.

Korato nepuvoavMyHOTO nnaijaHe crieaBa da ce W3MbiHW B
HepaboTeH fOeH unu B cbbOTa, CbLIOTO Ce U3NbMHSABA Ha
crneppalums paboTteH aeH. [NepuognyHuTe nnalwiaHua morat aa
6baart ¢ numuT Ha TpaHcakuuute go 10 000 nesa wnm go 5 000
BanyTHW eAMHMLM 3a BbTpeLLHObaHKkoBM NpeBoaun. B criyyan, ye no
cMeTKaTa Ha KNWeHTa HsAMa [OCTaTb4yHO CpeacTea, To
NepUoANYHOTO NallaHe He ce U3MbIHSBA.

Hes3a6aBHo nnauwaHe B nesa ,,.BLINK“

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
HesabaBHo nnawaHe B neea “BLINK” e kpeguTeH npeBog B neea,
KOEeTO ce n3nbiHABa 24 Yaca B AeHoHowueTo, 365 AHM B roguHara,
C HesabaBHa wnmn 6nmuska [o HesabaBHaTa obpaboTka w
3aBepsiBaHe Ha cMmeTkaTa Ha nofyyaTtens B pamMKuTe Ha CekyHam
cnep vHMLMMpaHe Ha nnawllaHeTo, OCbLLECTBSABAHO C y4acTMEeTO Ha
[OCTaBYMLM Ha NNaTeXHW ycnyrn, ceptudpuumpaHu 1 y4actsaium B
nporpama “BLINK” Ha HaumoHanHaTa kapToBa 1 nnaTtexHa cxema,
yact ot BOPUKA AL.

5.9.6.6. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
baHkaTta npuema 3a u3NbMHEHME HapexaaHe 3a He3abaBHO
nnawaHe B nesa “BLINK” camo npe3 oHnaiH wn MOOGUIHO
OaHkupaHe, OT CMeTKa B f1eBa, CbC Cyma Ha npeBoa no-marska, unm
pasHa Ha BGN 30 000 (TpuaeceT xunsau nesa), 6e3 npesoan kbM
OompkeTa, M ako JOCTaBYMKBT Ha NNaTeXHW yCryru Ha nonydvaTens
e cepTudunumpaH n JocTbhneH yyacTtHuk no nporpama “BLINK” Ha
HauunoHanHaTta kapToBa K nnartexHa cxema, yact ot BOPUKA ALl
MnawaHeTo ce o6paboTBa C Banbop kaneHgapHaTta Agata, Ha KosiTo
€ npuerTo.

5.9.6.B. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) B
crnyyam, Ye KpeOWUTHUAT nNpeBon OTroBaps Ha KputepuuTe Mo
NPEAXOAHUS YNEH, CbLUMAT Ce U3MbMHABa KaTo HapexaaHe 3a
He3abaBHo nnaiwaHe B neBa “BLINK”, ocBeH ako KnMeHTBT He
AeakTuBupa onuusita 3a HesabaBHO NnalwjaHe npeau nogasaHe Ha
HapeXgaHeTo 3a KpeauTeH NpeBos 3a U3nbrHeHne kbM baHkaTa.
5.9.6.I. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.). B
Crny4an Ha HeycnewHo U3NbIIHEHWE Ha HapexaaHe 3a He3abaBHO
nnawaHe B nesa “BLINK”, BbaHkaTa yBegomsaBa KnueHta
nocpeacTBOM usnpaiaHeTo Ha 6esnnatHo PUSH, Viber unn SMS
cbobLleHne Ha MobunHua TenedoH Ha KnueHTa, peructpupaH B
BbaHkaTta.

5.9.6.0. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
BaHkaTa npuema Bxogsium HesabaBHu nnawiaHus B nesa “BLINK”
no BCSIKO BPEME C Basbop kaneHgapHaTta gata, Ha KosiTo e npueTo
CbOTBETHOTO He3abaBHO nnawjaHe U caMO ako CMeTKata Ha
nony4aTens e B nesa.

5.9.7. KnneHTbT MOXe fOa OTKaxe nnawaHeTo M ga u3Ternm
noJafdeHoTO NMaTeXHO HapexaaHe camMo, ako OO MOMEHTa Ha
OTTErNsiHeTO cMeTKaTa My He e 6una 3agbrkeHa. Pasxogute 3a
©aHKOBOTO OGCNy)XBaHe Ha OTKasa ca 3a CMeTka Ha TUTynspsa u B
pa3mep, onpegeneH B gencreawaTta TTKBK.

5.10. Cnep nucmeHo yBegomsiBaHe Ha TuTtynsips, baHkaTta moxe aa
OoTKaxe Aa npunara Hsikos oT hopMuTe 3a kacoBo Mnu 6eskacoBo
pasnnalliaHe No CMeTKa, BKIMYMTENHO Aa OTKaXe U3BbpLUBAHE Ha
npeBod B uyXOecTpaHHa Banyta C Orfej crnasBaHe Ha
MEXOYHAPOOHW W3WUCKBaHUSI UMM PUCKOBM NMUTUM Ha BaHkaTta,
KaKTO M HEeW3MbIHEHW 3aObiMKEHUs MO AO0rOBOPHM OTHOLUEHUS C
OBBb.

5.11. baHkaTa cv 3anasBa NMpPaBOTO [a MPOMEHSI MOCOYEHUTE B
Tapudpata KpariHM YacoBe 3a NpUemaHe Ha nnallaHusi, 3a KOeTo
yBegomsiBa KnueHTa cbrnacHo ycrnosusta Ha Pasgen | ot
HacToswmTe O6Lwm ycnosus.

HdonbnHuTtenHun OOKYMEHTU

5.12. Mpun npe3rpaHnyHM NPEBOAM, KAKTO M NpU NnallaHusa mexay
MECTHU W YyXXOECTPaHHM Nuua Ha TeputopusTa Ha cTpaHaTta ce
npeacTaBaT BCUYKU OOKYMEHTU, U3UCKYEMMW CbIMacHO BarnyTHOTO
3aKoHOOATeNCTBO.

5.13. CbrnacHo AencTBaLOTO 3aKOHOAATENCTBO M MPU NOWCKBaHe
ot baHkata KnveHTbT npeacrtaBa nucMeHa Aeknapauus 3a
npou3xon Ha napu4yHu cpeacTea.

MpeBanyTupaxe
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5.14. MNMpwn nonyyeH unun HapeaeH NpPeBo BbB BanyTa, pa3nnyHa ot
Banytata, B KOATO ce BoAM cMeTkaTa, BbaHkata u3BbpLIBa
cnyxebHo npeBanyTupaHe (apbuTpax) npy yCnoBus, NOCOYEHMU B
TTKBK.

5.15. (m3m. Ha 09.01.2025r., B cuna ot 15.01.2025r.) NHpopmaumsa
3a 0OMeHHUTe KypcoBe, kouTo BaHkaTta npunara npu U3nbAHeHue
Ha nnaTexHuTe onepauun Moxe ga 6bae nonyyeHa B GaHkoBUTE
canoHV M B OHNalH M MobunHo GaHkMpaHe kaTo ce M3Mos3ea
BanuaHWA KbM MOMeEHTa Ha onepauusita kypc. OcBeH ako ¢
BaHkaTta He e goroBopeH obMeHeH Kypc, No pefa, npeaBuaeH B
HacToswmTe O6wm ycnoeusi, BaHkata uma npaBo Aa MPOMEHsI
o6MeHHNTe KypcoBe, kaTo MPOMEHWTe ce mnpunarat HesabaBHO U
6e3 npegBapuTenHO yBe4OMIIEHNE.

Be3kacoBo U3BbpLIBaHe CBHC cpeacTBa NOo pas3nnawjartesniHa
CMeTKa Ha BanyTHU onepauuu C Banbop CbWuUA OeH Unu
MakCcumMymMm A0 ABa pa6OTHVI AHN OT OeHA Ha AoropapsiHe Ha
KOHKpeTHa caenka

5.15a (HoB, mpueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa npepocrtassi Ha Ha BuaHec KnneHTute cu Bb3MOXHOCT Aa
nm3pbplwBa 6GeskacoBa BanyTHa obMsHa, CbC cpeacTBaTa Mo
pasnnalaTenHnTe Cy CMETKM MO OTHOLLEHWE Ha BanyTuTe, C KOMTO
G6aHkaTa paboTu, C Banbop CbLMS AEH UM MakcMMym OO0 ABa
paboTHW OHWM OT [eHsi Ha [OroBapsiHe Ha KOHKpeTHa caerka.
OTHoweHusiTa Ha mexay BaHkata u KnueHta no noeog Takuea
BarnyTHW onepaummn ce ypexaar oT pa3nopeabute Ha 5.15a — 5.153
Ha HacToswms pasgen, Kkouto KnMeHTbT, C npuemaHe Ha
HacToswmTe OBLLM yCnoBMS, NpueMa 3a OrOBOPHO CropasyMeHue
¢ BbaHkaTa oTHOCHO ycroBusiTa Ha CKMOYBaHe Ha TakuBa BanyTHU
COEernKu.

5.156 (HoB, npuetT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa npepgocTtaBs MHGOpMauMs 3a akTyanHuTe BanyTHU
KypCOBe 3a MOKynko-npogaxba Ha BanyTa CbOTBETHO Ha Kaca unu
6e3kacoBO B NOMeLLEHUATA Ha OhMCUTE, HA MHTEPHET CTpaHuuaTa
Ha BaHkaTa, B HayanHaTa cTpaHuua Ha enekTPoHHOTO GaHkupaHe
1 B NPUNOXEHUETO 3a MOBUNHO BaHkupaHe

5.158 (HoB, mpueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa ma npaBo Ja NnpoMeHs ouumanHuTe BanyTHU KypcoBe B
pamMKuTe Ha [eHsl, kaTo MpoMsiHaTa He Ce OTHacs 3a Beye
[OOTOBOPEHM HO He pasnnaTeHn caenknm KbM MOMEHTa Ha
npomsiHaTa.

5.15r (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka no HacToAwwusi pasgen Moxe pJda  6bae
OCbLUECTBEHA MNpPUCBCTBEHO B oduc Ha baHkata wnm
OVCTaHUMOHHO goroBapsHe ( Mo TenedoH ¢ BanyTeH Aumbp , Npes
mMoAyna 3a BanyHTa OOMsiHa Ha EeNIeKTPOHHO WM MOOWUMHO
GaHkunpaHe). BUsHec KNMeHTUTE MoraT QUPEKTHO [a ce CBbpXaT C
BanyTeH AuNnbp No TenedoH, KaTo BCUYKM TenedOoHHN pa3roBopu
Ha Homepa 02 811 24 49/39/42/45/11 cBbpP3aHM C MNOKYMKO-
npopaxba Ha BanyTa ce 3anuceaT oT baHkaTa, 3a KOETO KINEHTBLT
[aBa CBOETO Cbrnacue c npuvemaHeTo Ha Hactosiwute O6wwute
ycnosus. MpaBnnoTo no Nnpeaxo4HOTO M3peyeHne ce npunara n B
cnyyan, Ye baHkaTa npomeHn TenedOHHWTE HOMepa, Ha KOWUTO
npuema UCKaHWs 3a CKIIOYBHE Ha BanyTHU COENKU.

CkntodeHa caenka npucbCTBEHO MU AMCTaHLMOHHO, Ce cuuTa 3a
CKMioYeHa U CTaBa HeOTMeHsema 3a CTpaHuTe OT MOMEeHTa Ha
NoCcTUraHe Ha cbrnacue Mexay kKnveHTa v baHkaTa OTHOCHO
crnegHVTe NapamMeTpu Ha caenkara:

1) pa3amep u BanyTa Ha KynyBaHaTa, CbOTBETHO MpogaBaHaTa OT
cTpaHaTta BanyTta u cyma;

2) nnallaHe n goctaBka — KacoBo unu GeskacoBo. B cnyyai Ha
n3bpaHa kacoBa onepauus HacpeLyHaTa onepaums — nralwaHe unm
[ocTaBka, 3agbnkuTenHo Tpsbea aa 6bae nssbplueHa 6e3kacoso;
3) 06MeHHMA Kypc Ha caenkara;

4) Banbopa Ha goctaBka. [pn Ges3kacoBu caoenku (Mexay CMeTKu
Ha KNMeHTa ), 4OroBopeHu oT KnmeHTa Ypes kaHanuTe Ha non3saHo
OT HEero eneKkTpoHHO 6aHKMpaHe BanbopbT Ha AOCTaBkaTa MoXe Aa
Obaoe wnu geHs Ha porosapsiHe, ( T.e. CblWsl AEH), WM Ha
crnepBawmsl, unM Ha BTOpUsi paboTeH [OeH crnen [AeHs Ha
norosapsiHe. KacoBute caenku ce n3ebpLUBaT camo C Banbop AeHs
Ha goroBapsiHe;

5) GaHkoBaTa cmeTka Ha KnWeHTa, OT KoATO cneaBa Aa 6bae
cbbpaHa npogaBaHaTa BanyTa, ako € NPUNoXUMO;

5.154 (HoB, npuveT Ha 11.11.2019r., B cuna ot 18.11.2019r.) Cneg
cknouBaHe Ha caenkaTa KnueHTbT ce 3agbikaBa da U3MbIHU
nokynko-npodaxbaTa Ha BanyTa CbINacHO BCUYKW [OrOBOPEHU
napameTpu Ha cgenkara.

5.15e (HoB, npueT Ha 11.11.2019r., B cuna oT 18.11.2019r.) Mpun
u3BbpWBaHe Ha 6GeskacoBM MOKynku- npojaxba Ha BanyTa,
KnneHTbT ce 3agbmkaBa ga ocurypy Mo nocoveHaTta OT HEro
CMeTKa HanuMyHOCT OT npofaBaHaTta OT Hero BanyTta, JAocTaTbyHa
3a OCbLLECTBSABAHE Ha onepauumsita B CPOK HE NMO-KbCHO OT Kpasi Ha
paboTHMS OeH Ha Banbopa Ha cpenkata. C npuemaHe Ha
HacToswmMTe o6wmM ycnoBus KnveHTbT pgaBa npeaBapuUTENHO
nMCMeHO cbrnacue no peda Ha un. 21 ot Hapea6a Ne 3 Ha BHB ot
18 anpun 2018 r. 3a ycnoeusita 1 peaa 3a OTKpMBaHe Ha NnaTexHn
CMETKM, 32 U3MbJIHEHME Ha MnaTeXHW onepauun 1 3a M3nonssaHe
Ha NNaTeXxHU MHCTPYMEHTW, Bb3 OCHOBA Ha KoeTo baHkaTa mMoxe
Aa cbbepe cnyxebHo 1 eQHOCTPaHHO W/ UNK No pefa Ha AUPEKTHNSA
[ebWT B OeHs Ha nagexa unu crnefj Hero OT cMmeTkata/Te my,
OTKPUTU MPU Hesl, BCUYKM CYyMU, OBbIMKUMWU W BbB Bpb3Ka CbC
CKMoYeHa, HO HepasnnaTeHa BanyTHa cAenka Mo peda Ha
HacTosiwaTta Touka. lNpu nunca Ha cpeacTBa No cMeTkaTa Unu npu
poroBapsiHe no TenedoH Ha caenka He nocreaBa  HaAnexHo
AenosupaHe Ha HapexaaHe B GaHkaTa, TO TA cuiTa cgenkaTta 3a
aHynupaHa M cnyxebHo m3BbpwBa obpaTHa cgenka (cnpsiMo
MbpBOHAYanHoO ckrtoyeHaTa caernka) kato npunara opuumanHiTe
KbM CbOTBETHUSI MOMEHT BanyTHN KypcoBe Ha baHkaTa, kaTo B TO31
cnyyan GaHkaTa MoXe cnyebHO M edHOCTpaHHO Aa 3afabilKu
cMeTkaTa/Te Ha KnueHTa, OTKPUTWM MpW Hesl, 3a noracsiBaHe Ha
BCUYKM CyMW BbB Bpb3Ka C KypCOBWUTE PAa3NUKM Bb3HWKHANM OT
obpaTHaTa Ha HapexaaHeTo caernka.

5.15% (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, vye KnueHTbT Xenae da 3akynu unv npopaje BanyTa
cpewy Obnrapcku nes, cpenkata we 6Obae wusBbpLIEHA MO
CbOTBETHMA KypCc KynyBa” wnu ,npogaeBa” Ha bankata 3a
cboTBeTHaTa Banyta KbM Obnrapckua nes. B cnyvan, ue
TUTynApbT xenae Aa 3akynu unu npogage BanyTv, pasnnyHu oT
6bnrapckusi nes, baHkaTta LWe M3BBLPLUM cAenkaTa KaTto M3non3ea
KypcoBeTe ,kynysa” M ,ipodaBa” Ha CbOTBETHUTE BamnyTU KbM
OBbNArapckusi NEB UNK Ype3 NpunaraHe Ha AUPEKTEH KPbCTOCAH Kypc,
ako ToBa e U3pUYHO AOroBopeHo ¢ baHkaTta 3a KoHKpeTHaTa caernka
npwv ycnosusita Ha 5.15r no-rope.

5.153 (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, ye KnueHTsbT Xenae Aa M3BbPLUM MOKYNKO-npodaxba Ha
BanyTa, YMNTO pa3Mep Ha edHOKpaTHa cAenka, M3vucrneH o
dukenHr Ha BHB 3a cboTBeTHUS AeH Haaeuwasa 10 000nB., To Ton
1Mma Bb3MOXHOCT fja foroBopu ¢ baHkaTta npedhepeHumaneH kypc.

MpaBo Ha OTKa3 OT W3MbIIHEHWE Ha HapedeHW nnawaHvs u
cnyebHu onepaumn

5.16. (m3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam. Ha
08.12.2023 r., B cuna oT 15.12.2023 r.) baHkaTa MOoXe Aa oTkaxe
M3MbIHEHUE HA NMATEXHO HapexaaHe OT U Mo cMeTka Ha KnuexT,
B Cryyal Ye CblLECTBYBa HESICHOTA OTHOCHO MpeacTaBuTenHata
BracT Ha NnLeTo, NoaaBaLlo NiaTeXHOTO HapeXaaHe; HeSICHO Uinn
HEYETNMBO MOMbMHEHN [OOKYMEHTM; nunca Ha  U3UCKyemu
OOKYMEHTM BbBB Bpb3ka C MNMALAHETO; HETOYHWM WHCTPYKLUWMK;
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Hannyve Ha MeXAyHapoOHW CaHKUMM MO OTHOLUeHWEe Ha nuua,
MHCTUTYUMW UNW ObpxaBu, CBbp3aHuM C AageHoTo oT KnueHTa
HapexgaHe; B cnyvyauTe M OT U KbM ObpXaBuTe, NOCOYEHU B
Obwara nHpopmaums 3a knmeHTuTe Ha ObeavHeHa Bbnrapcka
BaHka Al OTHOCHO emGapro pecTpuKumMm 1 caHkuum u gp. baHkaTa
He npuema KIWeHTU, CBBbP3aHM MO KakbBTO U [da € HauuH C
AeNHOCTN C BUPTyanHu BanyTu (KpuntoBanyTn, GUTKOMHM K np.)
BaHkaTa ma npaBo Aa oTkaxe Aa NpedoCcTaBu NMaTeXHW yCryru,
BKIIOYUTENHO, HO HE CaMo, Ja OTKaXe Jda W3NbiHW nogafeHo
nnaTexHo HapexaaHe, KoraTo yCTaHOBW M/MNM MMa OCHOBaHUSA Aa
CMsATa, Ye CbLUMTE ca CBbP3aHM CbC CAEIKM U OTHOLLEHUSI CbC 1N
Mo MOBOZA Ha TakvBa BanyTu, TaxHaTa Nnokynka, npoaaxba, obmeH n
TbProBUsi U He HOCKM OTFOBOPHOCT 3a npeTbpneHn oT KnueHTa
Bpeau, CBbp3aHu C, N NpousTnyally ot AEWHOCTU C BUPTYarHu
BanyTu.

5.17. B cny4an 4ye OT nocnegHaTa akTvBHa onepaums No cmeTka e
M3TeKbN nepuod, noBeye OT LECT Meceua (MM pasnuyeH Mo
npeueHka Ha bankata), OBb npunara gonbnHUTENHW MEpPKU 3a
naeHTUdMKauma Ha npeacraButens Ha KnueHTa, BknoyBalm u
npecHeMaHe Ha JOKYMEHT 3a CaMOJSIMYHOCT Npy He0BX0AMMOCT.

5.18. B cny4an Ha rpeluHo nocTbnmnm cpeacTsa no vyxaa cmeTka
nopagw rpeluka Ha JJoctaBuvK Ha NnaTexHW ycryru, He3aBUCMMO
Aanu KnneHTbT € HapeauTen unu nonyyaren Ha npesog, baHkata
MMa npaBo Aa 3adb/ku CrykebHO cmeTkata CbC cymata Ha
rpewHusi npesofd, KaTto yBegoMmsiBa KnveHTa 3a M3BbpLUEHUTE
kopekuumn. Korato no cmeTkaTta ca noCcTbNunv CpeacTsa B pesynrart
Ha nsmama, baHkaTa nma nNpaBo Aa 3agbimku CnyxebHo cmeTkaTa
CbC CbOTBETHaTa Cyma M Jda M3BbpLM cryxebeH kopurupaty
npeBof 3a Bb3CTaHOBSIBaHE Ha HEMPaBOMEPHO NOCTLMUIIUTE CyMU
no cMmeTka Ha HapeguTens unyM no cCMeTka Ha [OoCTaB4YMKa Ha
nnaTeXxHn ycnyrm Ha HapeguTens, 3a KOeTO C MpUeMaHeTo Ha
HacTosiwmTe O6WwM ycrnoBusi M nognucBaHeTO Aa AoroBopa 3a
cveTka, KnueHTbT pgaBa cBoeTo 6e3ycrioBHO M HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHune Hapenba Ne 3 Ha BHB BaHkaTta nma npago aa
cbbupa cnyxebHo OT cMeTKaTa CyMu, ObIDKUMU A OT TUTynaps, no
B3emaHusi Ha OBB (Hanp: nnawaHus Ha NWUXBW, MNOracuUTENHU
BHOCKM MO KPEAUTU U KPEAUTHU KapTu, Pa3HOCKM MO yBeJOMsiBaHe
Ap.), KaKTO M 3a TaKCU U KOMUCUOHW, ObMKUMU 1 OT TuTynsips 3a
n3BBbpPLUEHN BaHKOBM ycnyru, cbrnacHo TapuduTe KbM MOMEHTA Ha
yabpxaHe Ha cymuTe. lpyu nunca Ha aBoap MO KOHKpeTHaTa
CMeTKa, CymuTe MoraT fa ce cbbupar OT BCUYKM APy NEBOBU NN
BasnyTHU cMeTkun Ha Tutynapsa B baHkaTta. B cnyyar ye BanyTarta no
cmeTkaTa/MTe e pa3nuyHa oT BanyTaTa Ha abnra, baHkaTta nma
npaBo Ja 3aKynu cyma paBHa Ha cymata Ha gbnra (no kypc Ha Obb
3a BanyTaTa Ha Obnra), KaTo YAbPXU U HanpaBeHWUTE Pas3HOCKN.

VI. AWCTAHUMOHHU cCrnocosuM 3A [OOCTbNnl A0
CMETKWKPEOWUTEH §NWUMUT WU  U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NOJNIOXEHUA NPU usgaBaHe, uanons3BaHe U 3aKpnBaHe
Ha nnarteXxHn MHCTPYMEHTU 3a oTAaneyd4eH goctbn

6.1. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn KnueHt
MOXe [a ce pasnopexaa CbC CMETKUTE CWM/OTNyCHaT KpeauTeH
NIMMUT OUCTAHLMOHHO, KaTo M3NOoN3Ba MHCTPYMEHTU 3a OTAaneyeH
[OCTDBN, KAKTO crieasa:

6.1.1. OHnaH 1 MobunHo GaHkMpaHe - crep CKMl4YBaHe Ha
otaeneH [loroBop 3a OHNanMH OaHkuMpaHe W Npu  crnassaHe
M3NCKBaHMATA 32 CbOTBETHMSA KaHarl.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha 16.03.2020r.,
B cuna o1 27.05.2020r, nam. Ha 29.04.2024, B cuna oT 29.04.2024)
BaHkaTa uszgaBa nnaTeXHWUS MHCTPYMEHT, 3a KOWTO € noanucaH
[OroBOp Y ro npefasa Ha 3aKOHHWS NpeacTaBUTenN, CbOTBETHO Ha
onpaBoOMOLLEH nonaearen, 3aegHo CcbC CbOTBETHUTE
nepcoHanuanpaHu 3aWuTHU XapakTepUCTUKM KaTo ocurypsisa
3anasBaHeTo My B TaliHa OT CBOWTE CMYXUTENWU U TpeTu Nuua;
6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anuyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. Npn n3sbpLUBaHe Ha TpaHcakumm, KnneHTsT ce 3agbikasa Aa
crnasBa ykasaHusiTa 3a CUIYPHOCT Ha CbOTBETHUS MHCTPYMEHT,
Aanexu ot OBb n ga cneam 3a nepuoanyHaTta MM akTyanusaums Ha
eneKkTpoHHaTa cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha 16.03.2020r.,
B cuna ot 27.05.2020r, m3am. Ha 18.08.2023r., B cuna oT
01.09.2023r.) MnaTexxHUTe MHCTPYMEHTN 3a OTAANeyeH AOCTbN ce
M3non3BaT NMYHO OT OMpaBOMOLLEHUTE 3a ToBa nuvua, npwu
cnasBaHe Ha yroBopeHoTo B HacTosawmte O6Lwm ycnosus.

6.5. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHTsT €
ONbXeH Oa M3Non3Ba M3gafeHuss My MnatexeH WHCTPYMEHT U
CbOTBETHUTE CpeAcTBa 3a M3MON3BaHETO My, KaTo MM CbXpaHsiBa
HageXgHoO W CcurypHo, nasu oT u3rybBaHe, OTKpagBaHe,
noanpaesHe, HeoTOpM3WpaH [OOCTbM, Mon3BaHe Mo  Apyr
HenpaBOMEpPEH Ha4NH;

6.5.1. (13m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) Bcekun KnueHT
€ [ONbXeH pefoBHO fa cneau TpaHcakuMuTe C  nnaTexeH
WHCTPYMEHT 3a oTharneveH OOCTbM M TAXHOTO OTpas3sBaHe Mo
cmeTkute My B baHkata no HaumHa, onucaH B HacToswmte O6Lm
yCInoBwusl.

YBegomsaBaHe Npu CbMHEHME 3a HeNMPaBOMEPHO Non3BaHe U
O6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna oT 27.05.2020r.) Mpu cbMHeHWE
3a HENpPaBOMEPHO NON3BaHe Ha MnaTeXeH MHCTPYMEHT KnneHTsbT e
AnbXeH He3abaBHO Aa yBegomu baHkaTta.

6.7. (usm. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnueHTsT
cnegBa pa yBegomu HesabaBHO baHkaTa 3a  yHuLLOXaBaHe,
nsrybsaHe, kpaxba, oTHemaHe MO ApYyr HenpaBOMEpPEeH HauuH,
NnoanpaBsHe WNW HemnpaBOMEPHO W3MON3BaHe, paskpyBaHe Ha
TaHata Ha  CbOTBETHUTE  MEPCOHaANU3vMpaHy  3alUMTHU
XapaKTePUCTMKM, CBBP3AHU C NINaTEXHUSI MHCTPYMEHT, KakTo 1 3a
M3BbPLUBAHE Ha onepauns C NNaTeXHUs UHCTPYMEHT, KOATO He e
opobpeHa oT KnueHTa, M 3a ycTaHOBEHa OT Hero rpeluka unm
HepeaoBHOCT NPW BOAEHETO HA CMeTKaTa.

6.8. Cnepn yBegomsaBaHe no peaa Ha 1.6.6 1 1.6.7. baHkaTta 6nokupa
NnaTeXHNs NHCTPYMEHT,

6.9. B cny4an 4e KNMEHTBLT M3Non3Ba ycnyrata OHNaWH Wnu
MOOWNHO OaHkMpaHe yBEOOMIIEHMETO MOXE Aa Ce WU3BbPLUM MO
eQuH OT criefHWTe ABa kaHana: Ha TenedoHa Ha KoHTakTHuA
LEeHTbP 3a KNWeHTW, MocovyeH Ha www.ubb.bg wmnm B KnMoH Ha
BaHkaTa upes nogaBaHe Ha KapTta 3a npomsiHa Ha AaHHWTE.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (3annyeH, B cnna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).

6.14. JocTbnbT A0 oHnaith/MoBunHo OaHkmpaHe Ha KnueHTa, KakTo
1 U3BBPLUBAHETO Ha MNiaTeXHW onepaunn npes oHnaH/ MoBunHo
OaHkmpaHe Moxe fa 6bae 6noknpaH egHocTpaHHO OT baHkaTa npu
cnefHuTe YCroBus:
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e M0 OGEKTMBHM MPUYUHW, CBBP3AHW CbLC CUIYpHOCTTa Ha
NOEHTUMVKALMOHHWUTE JaHHW MW Ha cuctemara, wunu npu
OCHOBaTeNHMW CbMHEHWst 3a HepaspeweHn o7 KnueHTa
HapexdaHus, nojageHn upe3 OHMamH wunu  MoOOMIHO
H6aHkMpaHe MNOCPeACTBOM MOM3BaHe Ha cpefcTeata  3a
aBTeHTUKaLMS.

e  koraTo KnneHTBT unu HeroB npeactaBuTen C AEUCTBUSTA CU
HapylwaBa W3WCKBaHWSITa Ha AeWcTBalMTe HOpPMaTUBHU
aktoBe, Ha HacTtoswmTte OO6WM ycnosus, 3acTpawlasa
CUIypHOCTTa U NPaBUMHOTO (PyHKLIMOHMPaHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna ot 01.10.2022r.)

BaHkaTa uma npaBo Oa OTKaxe W3MbIHEHMETO Ha MnaTexHo

HapexgaHe, nogageHo oT KnueHTa npes OHMNamH MM MOGWUIHO

H6aHKkMpaHe, BKITIYUTENHO Ype3 AOCTaBYMK Ha NNaTEXHN yCnyru no

MHMUMMpaHe Ha NnaiiaHe, B cryyan, Ye npunaraHute ot baHkaTa

MeXaHU3MK 3a MOHWUTOPUHI Ha NnaTeXxHuTe onepauuv yCTaHOBAT

HanMuMe Ha [JdaHHUM 3a BEeposATHa HepaspelueHa nnaTexHa

onepauusi unu nnaTexHa onepauns ¢ uen namama u baxkata He

nonyyn noTebpxaeHue OT KnueHTa 3a aBTEHTUYHOCTTA Ha

HapegeHata OT KnueHTa nnaTtexHa onepauusi. 3a uenute Ha

HacTosiwarta T. 6.14.A., OTKa3aHOTO 3a M3MbIIHEHME MNNATEXHO

HapexaaHe ce cuuTa 3a HeronyyeHo ot baHkaTa.

6.15. (m3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.) BaHkaTa

yBegomsBa KnveHTa 3a oTkasa w/wmnu  GnokupaHeTo  Ha

[OCTbMNa/M3BbPLUBAHETO Ha MNAaTEXHW onepauun 1 3a NpudnHUTE

Nno BB3MOXHOCT npeau OTka3a/bnokMpaHeTo WNM  Han-KbCHO

HenocpeacTBEHO cneq TOBa, OCBEH ako [aBaHETO Ha Takasa

MHdOpMaLMS He € NO3BOJSIEHO Nopaan CbOOPaXKeHUst 3a CUTYPHOCT

UM crnasBaHeTo Ha HOPMAaTMBHU U3UCKBAHUSI.

VIA. 0OCTbN A0 NNATEXHA CMETKA 3A LEJNUTE HA
ycnyrm no UHUWWMUPAHE HA NNALWAHE W YCIyru no
NPEAOCTABAHE HA NH®OPMALIUA 3A CMETKA

6.15.A. Korato nnaTtexHaTa cmeTka Ha KnueHTa e JocTbhHa
OHnanH, KnneHTsbT nma npaBo ga paspeLwun 4oCTbi 40 nnarexHarta
CW CMeTKa Ha TpeTu nuua — AOCTaBYMLM HA NNaTeXHW yCryrn no
MHMLMMPaHE Ha NiaLlaHe 1 NNaTexXHW yCryri no npeaocTaBsHe Ha
MHpopmaLms 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa oa nonara pasyMHuU rpuxun npy nsbopa,
HasHa4yaBaHeTo M usnonasaHeTo Ha AISP unu PISP.

6.15.B. baHkaTa He e cTpaHa no gorosopa Mexay KnueHta u
cboTBeTHUA AISP/PISP. KnueHTbT € u3usno otroBopeH 3a nsbopa
Ha AISP/PISP, 3a onpepensHe Ha ycnoeBusata, nNpu KOUTO
CbOTBETHUTE [OOCTaBYALM Lie My MPELOCTaBAT TakuBa YCnyru,
KaKTo U Ja ocurypw, Ye Te LUe crnas3sBaT OTHOCUMUTE CMpsSIMO THAX
yroBopku mexay baHkata un KnueHnTa, cBbp3anu ¢ Teau ycnyru. lo-
KOHKpeTHO, bBaHkata We npuema nOCTbMBAWM NNATEXHU
HapexaaHus, CBbp3aHu C NnaTexHa cmeTka Ha KnueHTa n nckanus
3a UHdopMaLma 3a nNnaTexHa cMeTka Ha KnueHTta, nogageHu Ypes
AISP/PISP 1 npu ycnoswue, 4ye ycnee aa naeHtnduumpa Knmexra,
kaTo maxogsawm ot KnmeHTta. baHkaTta He HOCM OTrOBOPHOCT 3a
npegoctaBsHeTo OT cTpaHa Ha Knventa Ha AISP/PISP Ha
nepcoHanuavMpaHuTe My cpeacTBa 3a [[OCTbN A0 nnaTexHaTa
cmeTka npu bBaHkaTta. [ocTtaBuMk Ha nnaTexHu ycnyrm no
npepocTtassaHe Ha nHdopmauus 3a cmeTka (AISP) Hama npaso ga
nofaBa HapexaaHus 3a U3NbIIHEHWE Ha MNaTeXHW onepauuu ot
nnarexHa cmeTtka Ha KnueHTa npu BankaTta.

6.15.I". BaHkaTa Ma NpaBo Aa oTkaXke AOCTbM A0 NnaTexHa cMeTka
Ha AISP/PISP, B cny4ai, 4e ycTtaHOBM MNW MMa OCHOBaHUA Aa
CMSATa, Ye e Hanuue C HepaspelleH [OCTbN WM JocTbn [0
nnartexHara cmeTka Ha KnueHta c uen uamama OoT CTpaHa Ha
AISP/PISP, BKNOYMTENHO HEPa3peLLEHO MHULIMMPAHE Ha NnaTexHa
onepaumsi v MHULMMpaHe Ha NnaTexHa onepaums ¢ Len namama.
B cnyyauTe no npegxogHoTo

uspeyeHve, baHkaTa e nonoxu HeobxoaumuTe ycunua Aa
MHopmupa KnueHta, OCBEH Korato npefocTaBsHETO Ha TakaBa
UHopMaLmMs He e NO3BONEHO Nopaan CbOBPaKEHUS 3a CUTYPHOCT
WN“ C Orned Ha ChnasBaHeTO Ha HOPMAaTUMBHW  U3WNCKBaHMUSA,
npenaTcTealum nHdopmmpaHeTo Ha KnveHta.

VIl. OHNAWH BAHKWPAHE, MOBWUITHO BAHKWUPAHE WU
ENEKTPOHHU U3BECTUA

7.1. Knnentnute Ha OBB nmat goctbn Ao oHnarH 6aHkupaHeTo (Ha
enekTpoHeH agpec https://ebb.ubb.bg), 24 yaca B geHoHowmeTo,
©e3 No4MBEH AEH, KaTo NnaTeXHUTe HapeXaaHusi ce U3NbrHsABaT B
paboTHOTO Bpeme Ha baHkaTa B CbOTBETCTBME C onpeaenieHnTe B
Tapudute kpaHu cpokoBe 3a npuemMaHe u obpaboTka Ha NeBoBU
N BanyTHW npeBoan. YCRoBMATa, MHCTPYKUMUTE 3a MONn3BaHe Ha
ycrnyrata u TeXHU4eCKUTe M3MCKBaHWS 3a NonssaHe Ha ycnyraTa ca
nybnvkyBaHu Ha WMHTEPHET CTpaHuuaTta 3a OHnawH GaHkupaHe B
cekynute "CurypHocTt”, "Hecto 3agaBaHu Bbnpocu” n "lMomouy".
7.2. (vu3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
28.02.2023r., B cuna ot 07.05.2023r., uam. Ha 18.08.2023r., B cnna
o1 01.09.2023r, nam. Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m.
Ha 29.04.2024, B cvna ot 29.04.2024). NMpwu ckntouBaHe Ha [Jorosop
3a OHnaWH OGaHkupaHe c baHkata, KnMeHTbT, CBLOTBETHO
YMbIHOMOLLEHO OT HEro nvue npu cnassBaHe Ha M3NCKBaHMATa 3a
yMbIHOMOLLABaHe, YroBopeHn B HactosawmTte OO6wm ycnosus,
nognucea u “PerncrtpaumoHHa kapTa 3a OHMnanH OaHkupaHe”, B
KOSITO Ca MOCOYEHN HOMepaTa Ha CMETKWUTE, 3a KOUTO Xenae aa
nonyyaea uHdopmauus u/vnn ga nsebpliBa 6aHKOBKM onepauuu
ype3 kaHanuTe Ha OHnawH ©OaHKkvMpaHe, KakTo W onpegens
onpaBoMOLLEHMTE Non3BaTeny 3a paboTa 1 NpaBaTa MM 3a 4OCTbN
B cuctemara. NMpu nocneagaiym NpOMeHN, ce npunarat CbOTBETHO
T.79nT1.7.21.

7.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r, n3m. Ha
28.02.2023r., B cuna o1 07.05.2023r., nam. Ha 18.08.2023r., B cuna
oT 01.09.2023r) JoroeopbT 3a OHNanH GaHkMpaHe ce noanucea
NIMYHO OT 3aKOHHUA npeacTaBuTen Ha KnueHta mnu oT M3pUYHO
YMBHOMOLLEHO NWLEe OT 3aKOHHMA npeacTtaButen Ha KnveHTta c
MbIIHOMOLLHO, 3aBEPEHO OT OBArPCKU HOTapUyC UM OT GbMArapcko
KOHCYJICKO OJTBXHOCTHO NuLE B YyXOWHa, unm ¢ MbJIHOMOLLHO MO
1.3.9.1.A

7.2.B. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) Ako NbNAHOMOWHWKBLT Ha KnveHta e
YMbHOMOLLEH C Mb/THOMOLLHOTO MO npeaxogHaTa 1.7.2.A. U3puyHo
C nMpaBa fa OOCTbMBa M [a ce pasnopexaa CbC CMeTKMTe Ha
KnueHTa npes oHnawH/MobunHo GaHkupaHe, w/wnu ¢ npaea aa
npeynbnHOMOLLABa TPETU NULa 1 Aa onpeaens TeXHUTe npaea 3a
OOCTbN W pasnopexgaHe p[o cmeTkute Ha KnueHta upes
OHNanH/MOOGUNHO GaHKMpaHe, TO CbLUMSAT CbOTBETHO MNOMbLMBA
AaHHM 3a cebe cu, CbOTBETHO 3a MpPeyMbiHOMOLLUEHNTE nvua B
“PervctpaumoHHa kapTa 3a oHnaviH 6aHkupaHe” unu B ,Kaptarta 3a
NpoMsiHa Ha AaHHW.

72.B. (nsm. wHa 18.08.2023r., B cuma ot 01.09.2023r.)
PeructpaunoHHaTta kapTa 1 kaptaTa 3a NpoMsiHa Ha AaHHU mMoraTt
na 6bgaT nognucaHu M ¢ KBanuduumMpaH enekTpoHeH nognuc ot
3aKOHHUS npeacTaButen Ha KnveHTa, nnm oT ynbSIHOMOLLEHO OT
Hero nuue, Npu cnassaHe Ha yrosopeHoTo B T.7.2.Aun T1.7.2.b.
7.2.. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MepcoHanuanpaHuTe 3aWmnTHU XapaKTepUCTKN 3a naeHTudmrkayms
M JOCTbN OO OHMamH OaHkMpaHe ce nonyyaBaT JIMYHO OT
nocoveHuTe B PernctpaumoHHata kapta/KapTtata 3a npomsHa Ha
OaHHW nnua.

7.2.1. (HoB, npueT Ha 08.07.2019r.,, B cuna ot 14.09.2019r., (n3m.
Ha 29.04.2024, B cuvna ot 29.04.2024) 3a wu3non3BaHeTO Ha
ycnyrute B OHNalH OaHkupaHe KnveHTbT npegoctaBs  3a
ONpPaBOMOLLEHNTE OT Hero non3eatenn HoMep Ha MobwuneH
TenedoH, Heobxoamm 3a nonydaBaHe Ha SMS naponwu/ kogose 3a
akTMBauma U1 BepudmKauuMs  OT  CbOTBETHWS  MNOmn3BaTern.
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MocrneaBawa npoMsiHa Ha Homepa Ha MoOWMHWA TenedoH 3a
Lenute Ha noslyyaBaHe OT OMNpaBOMOLLEHMS nonssaten Ha SMS
naponu/ kogoBe 3a akTMBaums M BepuduMKauusi, Moxe Aa ce
M3BbPLUBA M NIMYHO OT OMPaBOMOLLEHWS Mon3BaTesl, CbOTBETHO
nocnegHo MocoYeHUAT Homep Ha MobuneH TenedoH 3a
OMNpaBOMOLLEHUSI MOMn3BaTen ce MW3MoNn3Ba 3a BCUYKM HEroBu
npodunu B cuctemaTta 3a oHnanH 6aHkMpaHe Ha baHkarta.

7.3.1. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3am. Ha
18.08.2023r., B cuna ot 01.09.2023r, (M3m. Ha 29.04.2024, B cvna
oT 29.04.2024). [lpu Bxo4 B cucTemaTa 3a OHnaviH GaHkupaHe,
ONpaBOMOLLEHNAT nonseaten ce maeHTuduumpa ¢ notpeduren,
napona 3a BXO4 B OHMamH OaHkMpaHe W BbBeXAa YHWUKANHO
reHepvipaH egHokpaTeH kog/napona:

a) nonyyen/a ype3 SMS Ha Homepa Ha MOGWUNHUS TenedoH Ha
OnpaBOMOLLEHWSI Nof3BaTer, NpefocTaBeH CbrnacHo T.7.2.1 nnm
b) reHepupaH OT xapayepHo ycTponcTBo, cobcTBeHoCT Ha OBB unn
C) reHepvpaH oT MOBUITHO NPUIOXEHWE 3a onepaumoHHN CUCTEMU
iOS n Android — OBb Mob6ain, akTBnpaHo OT ONpPaBOMOLLEHMS
nonsearten no pega Ha 1.7.15 ot HacToawmTe O6Lwm ycrnosus.
7.3.1.A. (M3M. Ha 29.04.2024, B cuna oT 29.04.2024).

Bxopg B cuctemaTa 3a oHNnarH 6aHkupaHe MoXe [Aa Ce U3BBLPLUKN OT
ONpaBOMOLLEHNST MOM3BaTen U NocpeacTBOM MAeHTUdMKauma C
notpebuten u napona 3a BXO4 B OHManMH 6GaHkupaHe w
noTBbpXXAeHWe cneg Bxog B npunoxeHneto OBB  Mobann,
aKTVBMpaHO OT ONpaBOMOLLEHMS nonssaTten no pega Ha 1.7.15 ot
HacToswmTe ObLwm ycnosus.

7.3.2. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., uam. Ha
18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha 22.03.2024r., B cuna
oT 22.03.2024r., nam. Ha 29.04.2024, B cuna ot 29.04.2024) lNpun
M3BbPLUBAHE HA HapexgaHus 3a MnaTeXxHu onepauum e
HeobXoaMMO JOMbIHUTENHO BbBEXAaHEe Ha YHUKANHO reHepupaH
OnHaMu4yeH kog/napona:

a) nony4yeH/a ype3 SMS Ha Homepa Ha MoOuneH TenedoH Ha
OnNpaBOMOLLEHNSI NON3BaTes, NpeocTaBeH CbrnacHo T. 7.2.1 unn
b) reHepupaH oT xapayepHo ycTpoicTeo, co6cTBeHOCT Ha OBB unm
C) reHepvpaH oT MOBOMITHO NPUIOXEHME 3a OnepaLMOHHN CUCTEMN
iOS 1 Android — OBB Mob6ann

7.3.2.A. (uam. Ha 29.04.2024, B cuna oT 29.04.2024)
M3BbpLUBAHETO HA HapeXaaHWst 3a NNaTexHU onepauun Moxe aa
ce noTBbpAM OT CbOTBETHWS OMNPaBOMOLLEH ron3BaTen wu
NocpeacTBOM MaeHTMdMKaums ¢ noTpedbuten n napona 3a BXoA B
OHMnanH GaHkupaHe U NOTBbPXAEHUE Cred BXO4 B NPUSIOXKEHNETO
OBb Mob6arin, akTMBMpaHo OT ONPaBOMOLLEHMSA Nof3BaTern no peaa
Ha T.7.15 oT HacTosAwmTe OOLWYM ycnosus.

7.3.3. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
29.04.2024, B cuna ot 29.04.2024) T[lpn wu3BbpLIBaAHE Ha
BbTPELHOOAHKOBM NpeBoaAn Mexay COOCTBEHM CMEeTKM Ha
KnueHTa, KakTo 1 Npu nnawaHvs KbM CMETKM Ha onpeaeneHn ot
OMNpaBOMOLLEHUS non3BaTen [osBepeHu 6GeHeduumepun, He ce
npvnara namckeaHeto no 1.7.3.2. n 1.7.3.2.A.

7.4. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, u3am. Ha
22.03.2024r., B cuna ot1 22.03.2024r., nam. Ha 29.04.2024, B cuna
oT  29.04.2024) MognuceaHeTo  Ha  u3sBnNeHuaTa  OT
onpaBoMoOLLeHUTe nonaeatenu Ao baHkaTta npu M3BBbPLUBAHETO HA
onepauuun B cuctemara 3a oHnaviH 6aHkMpaHe Ypes cpeacrteaTa 3a
naeHTMdrKaums n Nognmc CbrnacHo nocoveHoTo B 1.7.3.1, 1.7.3.2
1 1.7.3.2.A. maT OenCTBNETO Ha eNneKTPOHEH NoAnuc no cMmcbna
Ha 3akoHa 3a €eneKTPOHHWS [OKYMEHT WU  eneKTPOHHUTE
yooctoBeputenyu ycnyrm (SEOEYY), kato, Ha ocHoBaHue un. 13,
an4 ot 3EOEYY baHkata u KnMeHTbT, CbOTBETHO WU
OMPaBOMOLLEHUSIT MON3BaTen [OroBapsitT, Ye e cyMTaT TOo3u
noAanuc 3a CaMopbyeH B OTHOLLEHMATA Mexay TAX.

75. (uwam. Ha 13.12.2021r., B cuma ot 14.12.2021r.).

YnbnHomolaBaHeTo 3a M3Mon3BaHe Ha ycrnyrata 3a OHManH

OaHKkMpaHe ce Mu3BbpLIBa MpW CnasBaHe Ha M3UCKBaHWUATA Ha

HacTtoswmTe O6wm ycrnosusa. BaHkata mma npaBo Aa oTkaxe

npvemMaHe Ha MbSIHOMOLLHO, KOETO CbAbpXKa HETOYHU, HESICHU UK

HeCbOTBETCTBALWLM HA AaHHW B ApYrv MPeACcTaBeHn [OOKYMEHTU

Knaysu.

7.6. (u3am. Ha 02.09.2019r., B cuna ot 14.09.2019r., mM3m. Ha

08.02.2021r., B cuna ot 15.02.2021r., nam. Ha 29.03.2021r., B cmna

o1 30.03.2021r., nam. Ha 03.05.2022r., B cuna o1 16.05.2022r., n3m.

Ha 22.03.2024r., B cuna ot 22.03.2024r.) OHnaiH 6aHknpaHeTo 3a

OuV3HeC KNMeHTU nNpegnara cnegHuTe yenyru:

e UWH(opmaums 3a akTyanHo cango no cMeTky;

e UWH(opmauMsa 3a OABMKEHUS NO CMETKY;

e UWHcopmaums 3a 4eno3nTU U KpeauTn

e UWHOpPMaUMA NO KpPeauTHM KapTu — npoBepka Ha
pasnonaraemu NUMUTK, NOCIIE4HO MECEYHO U3BreYeHune,
nocnegHn TpaH3akuuu, noracsiBaHe Ha YCBOEH KpeOuTeH
NNMKUT,

e  UWH(opMaUMs 3a HEOCHETOBOAEHM KapTOBU TpaHCaKLMK

e cnpaeka POS TpaHcakuuu 3a topuamnyecks nuua;

e  Chnpaeka 3a MHULMMPaHW NPEBOAHM HapexXaaHus 3a AMPEKTHU
neoutu;

e  VH(opmauus 3a BanyTHU KypCOBE;

e  HapexaaHe Ha BbTpeLUHODOaHKOBW, MexaybaHKoBU M MacOBU
npeeoau Ha paboTHKU 3annaTu, KaKTo U NPEBOAHO HapeXaaHe
3a gupekTHu nebutu;

e 00OpaboTka no nonyyYeHu NPEBOAHM HapeXxaaHus 3a AUPEKTHU
nebuTtu; HapexaaHe Ha Npe3rpaHnYHN NPeBoaw;

e MOKynko-npogaxba Ha BanyTa mexay cmeTkn Ha Knuenta no
Kypca Ha baHkaTa 3a aeHs;

e UMMOPT Ha (hannoBe C NraTeHn NpeBoau

e  3asBKa 3a TerneHe Ha kaca

e oJaBaHe Ha MOPbYKM 33 TbProBUS C LIEHHU KHWXKa, 33 KOeTo
npegBapuTernHO ce CKIoYBa AOroBop 3a BpoKepcku ycnyrn B
6aHKOB KIOH;

e MpOMsiHA Ha Napona 3a AoCTbM 40 cucTemara.

e  3annallaHe Ha AaHbYHU 3a4bIDKEHMSI 328 MECTHU AaHbUu ”
Takcu;

e  [OCTbBM A0 Y Bb3MOXHOCT 3a NofaBaHe Ha AUrUTanHu 3asiBku
1N 0OMeH Ha enekTPOHHW AOKYMEeHTU B [urutaneH noprtan 3a
OU3HEeC KNMeHTH.

e cb3gaBaHe M npomsiHa Ha 3D cTaTMyeH cekpeTeH kop 3a
nnaTeXxHu onepauun ¢ n3gageHn ot baHkata nnaTexHu kapTu
B NHTepHeT ¢ npunaraHe Ha Visa Secure/Mastercard Identity
Check no pepa, npegsuaeH B OOwwWTe ycnoBus Ha
,0beanHeHa 6bnrapcka 6aHka AL 3a usgaBaHe 1 U3non3saHe
Ha nnaTeXxHu AebUTHU 1 KPeanuTHU KapTu.

e  ynpaeneHve Ha [OCTbM Ha OMPaBOMOLLEHW MoOn3BaTenu Ao
onpegeneHu ycnyru, npeanaraHu ot OHMNalH GaHkupaHe oT
CTpaHa Ha 3aKkoHHUTe npeactasuTeny Ha KnueHTta npes MeHio
LAOMUHUCTpauUMs® cbrnacHo nocoyeHotoB 1. 7.9.A—T1.7.9.I oT
HacToswmTe OBLLM yCrnoBuS.

7.7. BaHkaTta cu 3anasBa npaBoTo Aa [obaBs HOBWU U Aa NPOMEHSI

n3bpoeHnTe no-rope Yycnyru, Kato yBeAOMsiBa KIIMEHTUTE Mo

CbOTBETHUTE KaHanu, Noco4YeHn B T.2.1.

7.8. baHkaTta vma nNpaBo Aa onpeaenst MIMMUTY NPU U3NbIHEHNETO

Ha NnaTexHW onepaumu npes oHnamH GaHkMpaHe M Oa BbBEXAA

OPYrM OrpaHWYeHusl, KakTo M [a YyCTaHoBsiBA [AOMbIHUTESNHMW

N3NCKBaHUS, BKIIOYUTENHO MpoLeaypHU, KoraTo ToBa Ce Hanara

nopaguM W3NCKBaHWS Ha [OEWCTBALLOTO 3aKOHOOATENICTBO WW

noaabpXaHe Ha HUMBO HA CUIYPHOCT CbODOpPasHO TEXHMYeckuTe

CTaHOapTy 1 yCroBus 3a oHMNarH 6aHknpaHe.
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7.9. u3am Ha 13.12.2021r., B cuna ot 14.12.2021r., n3m. Ha
03.05.2022r., B cuna o1 16.05.2022r., nam. Ha 29.04.2024, B cuna
0T 29.04.2024) OcBeH B cnyyaute, nocoyeHn B un. 7.9.6., un.7.9.I".
M 4n.7.2.1., BcAka NpomMsiHa B pexuma 3a paboTa C OHNaviH
BaHKvpaHe ce U3NbrHsABa cneq nogasaHe Ha KapTa 3a npomsHa Ha
AaHHM ¢ HeobxoanMUTe NPOMeHW, nognucaHa oT KnueHta wnu ot
HaANeXHO YMbMHOMOLWEHO OT Hero nuue npu crnas3BaHe Ha
M3NCKBaHMATA 3a YMbMHOMOLLABAHE, MOCOYMEHW B HACTOALUMTE
obwmn ycnosus M genosvpaHa B KNoH Ha badkata wnu npe3s
nnatgopmara JdurutaneH noptan‘ npu cnasBaHe Ha OO6wWwWTe
ycnoeusa Ha OBB A[l 3a nonssaHe Ha nnatdopmarta ,JdurutaneH
nopran®.

7.9.A. (HoB, npueT Ha 13.12.2021r., B cuna ot 14.12.2021r., n3m. Ha
03.05.2022r., B cuna ot 16.05.2022r., nam. Ha 22.03.2024r, B cuna
oT 22.03.2024r.) 3akoHHUAT npefctaeuTten(n) Ha Knuexnta nma(T)
Bb3MOXHOCT, npe3 MeHw ,AOMUHUCTpaums” p[a  nomnyyasaT
MHdOpMaUMa 3a CbllecTByBawy JOCTbMW, JAa Cb3gasBaT
OonpaBOMOLLEHN Non3BaTtenu, Aa AobasAaT, NPOMEHAT U NpemaxeaT
AoCTbNa UM OO0 MON3BaHETO Ha YacT OT ycryrute, npeanaraHy ot
OBbB OnnaiH, cbotBeTHO OBB Mobarnin, ot umeTo Ha KnueHTa.
7.9.6. (HoB, nmpuet Ha 03.05.2022r., B cuna ot 16.05.2022r.).
[obaBaHeTO ¥ npomsiHata Ha pgocten no T. 7.9.A. po
MHOPMAaLMOHHM (CNPaBOYHM YCYrK), KAaKTO U NpaBa 3a HabupaHe
Ha JOKYMEHTU Ce OCbLUECTBABA Criej NonbfiBaHe Ha CbOTBETHUTE
OaHHW W TreHepupaHe Ha 3asdBka B MeH ,AgMuUHUCTpaumsa’,
noanexawia Ha nognuc OT 3aKkoHHWSA(MTe) npeacTaBuTen(n) Ha
KnneHTa no Ha4nHa, nocoyeH B 1.7.3.2.

7.9.B. (HoB, npueT Ha 03.05.2022r., B cuna o1 16.05.2022r., n3m. Ha
18.08.2023r., B cnna ot 01.09.2023r). lo6aBsiHeTO 1 NpomsAHaTa Ha
poctsbn no 1. 7.9.A. 4O ycnyrn, CBbp3aHu C pasnopexpaHe CbC
cMmeTkuTe Ha KrnuveHTa, ce oCblEecTBABa crneg MoMbrBaHe U
reHepvpaHe Ha KapTa 3a npomsiHa Ha JaHHW B €NEKTPOHEH Buf,
noanexalua Ha nognvceaHe ¢ KBanuduumpaH enekTpoHeH Noanmc
n nogasaHeTo M go baHkata npe3 nnatdopmara JurutaneH
noptan“ npu cnassaHeto Ha O6bwwuTte ycnosus Ha OBB Al 3a
nonasaHe Ha nnartcopmarta JdurntaneH noptan unv nognucaHa m
AenosunpaHa B KINoH Ha baHkata, npu cnassaHe Ha U3MCKBaHUSTa 3a
yMbIHOMOLL@BaHe, NpeaBuaeHn B HacToswmTe OBLLM ycnoBus.
7.9.T". (HoB, npueT Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha
22.03.2024r.) 3akoHHuAT npegctasuten(n) Ha KnuveHnta wma(T)
Bb3MOXHOCT, Mpe3 MeHio ,AOMUHUCTPaums® 4a npeMaxHe AocTbna
[0 OHMawH U MOBbunHo GaHkMpaHe Ha perncTpupaHu B cuctemaTta
OMNpPaBOMOLLEHN  MOn3BaTenu. C wu3non3BaHeTo Ha Tasu
YHKLUMOHANHOCT He ce orpaHuyasaT ApyrM npaBa Ha Tesun
onpaBOMOLLEHN Non3BaTenu 3a npeacTaBuTencTeo npes baHkara,
OafleHn M OT 3aKOHHUS NpeacTaBuTen (1), Unum ot Apyro CbOTBETHO
OMNPaBOMOLLEHO NULIE, BKIMHOYUTENHO, HO HE CamO Ja M3BbpLUBAT
nnaTexHn onepaumm B KNOH Ha baHkata [octbn Ha Tean
ONpPaBOMOLLEHN MON3BaTeNnn A0 OHMalhH M MOBMNHO GaHkMpaHe
MOXe fa 6bae 3asBeH OTHOBO MpwW Cra3BaHe Ha pefa, YroBOPEH B
HacTosLWwmTe oM yCroBus.

7.10. MpeBoan 4pe3 kaHanuMTe Ha OHMawH OGaHKkMpaHeTo ce
OCbLLECTBABAT NpY cnassBaHe Ha CnegHuTe YCnoBus:

7.10.1. npeBoaM Mexay MECTHM W 4yXKOeCcTpaHHM nuvua, wu
npesrpaHM4yHM  nNpeBoaM Cce  U3BbpWBAT NpuM  Chnas3BaHe
n3nckBaHuaTa Ha BanyTHua 3akoH u akToBeTe no HeroBoTo
npunoxeHwe. B crniyyar ye cnopen 4evcTBaLLOTO 3aKOHOAATENCTBO
ce M3NCKBAT [AOMbfHUTENHM [OOKYMEHTM ( OCHOBaHuWe 3a
M3BbpLUBaHE Ha NpeBoa, Aeknapauus 3a hUHaHCOB KpeauT 1 ap.),
Te ce npeacTaBsaT B 06CnyXBallMsa KIMOH, OT KOMTO KnueHTwbT ce
pasnopexaa cbc cmeTkaTa cu, oo 15.30 yaca Ha TekyLumsa OeH.
7.10.2. baHkaTa MOXe [[a W3MCKBA MNPEACTaBSHETO Ha
OOMBAHWUTENHN OOKYMEHTU Ha €NeKTPOHEH UMW XapTueH HocuTten
BbB Bpb3Ka C U3MbIIHEHMETO Ha KOHKPETHO HapexaaHe 3a npesos
OT cTpaHa Ha KnueHTa, B CbOTBETCTBME C W3UCKBaHMATA Ha
OencTBalloTO 3aKOHOA4AaTEeNCTBO.

7.10.3. TnaTexHW [OKYMEHTM C MocoyeH 6bhel, Banbop 3a
M3nbfiHEHWe ce oOpaboTBaT Ha nocoyeHaTa B MnaTeXHUs
OOKYMEHT AaTa, kaTo obpaboTkaTta ce oCbLLeCcTBsiIBa aBTOMaTUYHO
€[HOKpaTHO B Ha4yanoTO Ha CUCTEMHWS [OeH, MpW ocurypeHa
[0CTaTbyHa HaNM4YHOCT MO cMeTKaTa KbM Kpasi Ha MpeaxoaHus OeH.
7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHTsT
nonyyasa WHdopmaums cneg M3BbpLUBaHe Ha oOnepauus Kato
HeroBa fnMyHa OTFOBOPHOCT € PedOBHO [a Ce 3ano3HaBa C Tasu
WHpopmaums.

Mo6unHo 6aHKkupaHe

7.12. (u3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., usm. Ha
22.03.2024r., B cnna o1 22.03.2024r.) Mpwu ckntoyBaHe Ha [OroBOp
3a oHnawnH BaHkupaHe, KnNueHTbT, CbOTBETHO OMPaBOMOLLEH OT
Hero no pepga Ha HactoswmTe OO6GWM ycnoBusa nonssaTten,
cbobpasHo nMpaBaTa C KOUTO pasnonara npu pabota B OHManH
OaHkupaHe, nony4yaBa Bb3MOXHOCT M [a M3BbpLUBA CNpaBku Mo
3asBeHUTe 3a JOCTbN Npe3 oHnanH 6aHKMpaHe CMeTKN, KakTo 1 aa
npaBu  onpegeneHyW  TpaHcakuMu npe3  cneumanvanpaHo
NpuUNoXxeHve 3a MOOMUNHM YCTPOWCTBA, HapeyeHo MOOBUIHO
OaHkvpaHe 3a onepauuoHHu cuctemun iOS n Android n/wnn OBb
Mo6ann. Yact ot mobunHoTto OaHkupaHe e u OurutanHusT
acucteHT KEMT, unitTo yHKLMOHAMHOCTY 1 YCIOBMS 3a NON3BaHe
ca ypegeHn B pasgen VIIIA Ha HactosiwumTe OOWM ycrnoBus.
MobunHoTo 6aHknpaHe NpefocTaBs Bb3MOXHOCT 3a Non3BaHe Ha
ycnyrata ,3aBexgaHe Ha LweTu no 3acTpaxoBku [paxgaHcka
otroopHocT, KACKO u KomcopT 3a [Joma“ npu uHTErpupaHo
n3nonaseaHe ¢ Yebcavta Ha A3 — O6wo 3actpaxoBaHe” EAL.
Ycnosusita 3a u3nonseaHe Ha ycnyrata ca ypedeHn B O6Lm
YyCINoBMA 3a MON3BaHe Ha ycrnyraTta 3a 3aBexaaHe Ha LWeTu no
3acTpaxoBku [paxpgaHcka otroBopHocT, KACKO n KomdopT 3a
aoma ot 13U ypes OBB Mobain

7.13. VIHCTPYKUMUTE U TEXHUYECKUTE U3NCKBAHWSA 3a MHCTanupaHe
n paboTa C NPUMOXEHWETO, KAKTO W u34yepnaTeneH CruMCbK C
AOCTBIMHUTE Npe3 MOOUIHOTO NPUMOXEHWE TpaHCaKUMK U YCryru
ca onucaHn B cekuus EnekTpoHHW kaHanu 3a 6aHkupaHe Ha
eneKkTpoHeH agpec www.ubb.bg, kakTto u B cekumm ,lpenopbku 3a
curypHoct® n ,Mecto 3apgaBaHu BBMpPOCU® Ha crieumnannanpaHoTo
npunoxeHve 3a MobunHo 6aHkupaHe.

7.14. lMpaBunata u pasnopenbute 3a OHNanWH OGaHkMpaHe Ha
HacToswmTe OOLWM ycrnoBusl ca NPUMOXMMU M 32 MOBWUIHOTO
GaHKMpaHe, OCBEH ako B TSIX MW B JOroBopa 3a oHNnanH 6aHkupaHe
He e MOCOYEHO ApYro.

7.15. (u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTMBMpaAHe Ha MpUNoXeHneTo 3a MobunHo GaHkupaHe,
CbOTBETHUAT OMPABOMOLLEH ron3BaTten ce ugeHTudmuupa ¢
BbBeX4aHe Ha BanuaHuTe 3a OHNanH GaHkupaHe noTpebuTen,
napona 3a BXO4 W KOA, u3npaTteH Ha MobunHus My TenedoH,
npegoctaBeH cbrnacHo T1.7.2.1. 3a [O0CTbM, M3BbPLUBAHE Ha
CnpaBkWu, perucrTpauMs 3a YCryrm W nogaBaHe Ha nnaTexHW
HapexXgdaHus kbM 6aHKaTa CbOTBETHUAT ONPABOMOLLIEH Non3BaTen
ce naeHtTudunumMpa cbC 3agafieHUTe OT HEro U Noj, HErOB KOHTPOI
3a MOOMMHOTO npunoxeHue npu aktmeupaHeto MNH kog wnm
OMOMETPUYHN XapaKTepUCTUKN U BrpafeH cCopTyepeH TOKbH.
7.15.A. (HoB, npueT Ha 05.07.2021r., B cuna ot 22.11.2021r.).
MpunoxeHnetTo ocurypsisa Bb3MOXHOCT Ha KnueHtTa pga ce
3ano3Hae C 1 Aa paspeLun U3BbPLUBAHETO HA MIaTEXHW onepaunm
NoO HayMHa, MOcoYeH B uN.7.15, MO nNNaTexHW [OOKYMEHTH,
CbCTaBeHW B OHNaWH OGaHKMpaHETO OT fuua, Ha KouTo ca
npenocTaBeHW NpaBa 3a CbCTaBSIHETO UM MO pefa, MOCOYEH B
HacToswmTe O6LwmM ycnosus.

7.16. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanncBaHeTo Ha M3sIBNEHNATa Ha ONPaBOMOLLEHMS MON3BaTeN Ha
MOOMMHOTO npunoxeHve o baHkaTa npu U3BbBPLUBAHETO Ha
onepauun npe3 MobunHoto npunoxenne 4Yped MUH kog wnn
OMOMETPUYHN XapaKTepUCTUKN UMAT OENCTBMETO Ha eneKTPOHEeH
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NoAnNMC MO CMUCBbMA Ha 3akoHa 3a EneKTPOHHUA AOKYMEHT U
enekTpoHHuTe ygoctoBepuTenHn ycnyrn (3EOEYY), kato, Ha
ocHoBaHue un. 13, and ot 3EOEYY bBbaHkata u KnueHTsT,
CbOTBETHO W OMPAaBOMOLLEHUAT Mon3BaTen AoroBapsaTt, 4e e
cymnTaT TO3M NOANUC 3a CAMOPBbYEH B OTHOLLEHUSATA MeXay TAX.
7.17.(M3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B cnyyan, Yye
OMpaBOMOLLEHMAT  MonsBaTten ocbllecTBaBa paboTa CbC
crneuvanusanpaHoTo npunoxeHne 3a MobunHo 6aHkupaHe oT
koMmnpomeTupaHo (rooted unu jailbroken) yctpoiictBo, Ha ekpaHa
Ha YCTPOMCTBOTO Ce u3Bexaa npedynpeavTerniHo cbobLueHne npu
BCEKW BXOZ B NpunoxeHneTo. baHkata He HOCKM OTrOBOPHOCT Mpefj,
KnueHta 3a nnaTexHu onepaumu, OCBLLLECTBABAHM  Mpu
M3Non3BaHeTo  Ha  CneuuanuavpaHoTo  MpUIoXeHne  OT
KoMmnpomeTupaHo (rooted unu jailbroken) yctporicTso.

EﬂeKTpOHHVI ni3pectus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha baHkaTta moraTt ga ce
aboHwuparT B kNnoH Ha baHkaTa 3a ycnyrarta ,,EnektpoHHu nssectus’,
ypes KoSITO Ada nonyyvasat uHdopmaumsa no SMS/Viber/Email 3a
OBWXXEHNs N0 cMeTKa U MeceyeH banaHc no cmeTka 1 no SMS/Viber
3a TpaHs3akuuu ¢ 6aHKOBM KapTW, KaTo C MOAABaHETO Ha UCKAHETO
npuemart 1 ycrnosuaTa 3a nonseaHe Ha ycnyraTa, HepasgernHa Yact
OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r., usm. Ha 18.08.2023r., B cuna ot
01.09.2023r) 3a wusnpawaHeto Ha SMS/Viber cboblieHns ce
ObIKM Takca cbrnacHo Tapudarta 3a TakCu U KOMUCUMOHHW Ha
BaHkara.

7.20. (HoB, npueT Ha 05.07.2021r., B cuna o1 22.11.2021r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha 10.11.2023r., B cuna
ot 10.11.2023r.). KnneHtn Ha baHkaTta, KOUTO ca KapTogbpXKaTenu
Ha GaHKOBMW kapTu, U3OadeHW KbM CMETKM Ha BuaHec knneHTtu u
KOMTO MMaT CKroveH gorosop ¢ baHkaTta 3a oHnanH 6aHkvMpaHe u
akTmBupaHo npunoxeHne OBB Mobann, moraT ga aktuBupart B
OBB Mob6ann dyHKUMoHanHoCT 3a nosyyasaHe Ha PUSH nssectus
3a m3sbpwBaHn Ha ATM wunu MOC TepMuHan TpaH3akumm C
nM3gafgeHn KbM cmeTkaTa gebutHa kapTa/kapTv unu C KpeauTHa
KapTa/kapTi, KaTo C aKTMBUMpPaHETO mnpuemaTt M YCrnoBusTa 3a
non3eaHe Ha ycnyrata. o cMuCbra Ha HacTOsILLUMTE YCrOBWUS,
PUSH unsBecTne npeacraensBa M3BecTve BbB hopMaTa Ha KpaTko
cbobLleHne, koeTo ce u3npawa ot baHkata Ha KnueHTa u ce
nokasea Ha ekpaHa Ha MOOMMHOTO YCTPOWCTBO, Ha KOETO €
MHCTanMpaHo 1 akTneupaHo npunoxeHneto Obb Mobain. B To3u
cnyyan, TUTynapbT Ha cMeTKaTa U3pUYHO NpUema U ce cbrnacsea,
Yye C aktmeBmpaHeto Ha PUSH wu3BecTMss 0OT CbOTBETHUA
KapToobpXaTen 3a KapTOBW TpaH3akuuu 3a Beye aboHupaHa 3a
nnateHn wusBectuss aebutHa/kpeauTHa KapTa, ce npekpaTsBa
nanpawlaHeTo Ha - nnateHmn SMS/Viber cbobLueHnsa 3a TpaH3akuum
c Tasu kapTa. Mpu geaktneupaHe Ha PUSH nsBectuaTa no cbuata
KapTa, usnpawaHeTo Ha nnateHn SMS/Viber cboblieHusi He ce
Bb3CTaHOBSIBA aBTOMaTUYHO, KaTO KMIMEHTLT MOXe Aa M NogHOBM
B KITOH Ha 6aHkaTa, Ype3 OHnanH 6aHkupaHe nnm vypes KoHTakTHus
LeHTbp 3a KnueHTu Ha baHkaTa. lNpu ocTaBalwim 3akyneHu, HO
HeusnonsBaHu SMS unu Viber nseecTtus, cblumMTe ce nonseaTt Ao
n34yepnBaHEeTo UM 1 crnef NoBTOPHOTO NOAHOBSBAHE.

7.20.A. (HoB, npueT Ha 27.09.2024r., B cuna ot 01.10.2024r.)
CunTaHo OT gaTaTa Ha BnM3aHe B cuna Ha Hactosuwarta T1.7.20.A.,
nony4asaHeto Ha PUSH wu3Bectus no HauuHa, npeasuaeH B
npeaxoaHaTta T1.7.20. 3a nssbplieaHm Ha ATM unu NOC TepmuHan
TpaH3aKLUMKn ce aKTUBUpa 3a BCUYKM N3gaaeHun AeOUTHN U KpeauTHU
kapTu oT baHkaTa. B cnyyai, 4e KnueHTbT He xenae Aa nony4vasa
Te3n cbobLleHUs, ToM MoXe Aa MM AeakTMBMpa Mo BCAKO Bpeme B
npunoxenneto OBb Mobann.

7.20.B. (HoB, npuet Ha 27.09.2024r., B cuna ot 01.10.2024r.).
MpaBunoTo no npeaxogHata T.7.20.A. He ce OTHacs 3a TpaH3aKUmu
C KapTu, U3BBPLLEHM OT KNNEHTN Ha baHkaTa, KOMTO UMaT akTUBEH
aboHameHT 3a ycnyrata ,EnekTpoHHM wu3BecTua® u nonydaBar
SMS/Viber nssectusi 3a TpaH3akuun ¢ 6aHKOBM kapTu KbM AaTaTa

Ha Bnu3aHe B cuna Ha T.7.20.A., KakTo 1 3a TpaH3aKuum C KapTu, 3a
KOUTO KIMEHTUTE ca [eakTuBupanu nonyyasaHeTto Ha PUSH
cbobLeHuns B npunoxeHneto OB Mobawin.

7.20.B. (HoB, npuveT Ha 27.09.2024r., B cuna ot 01.10.2024r.). Mo
OTHOLLUEHMe Ha KnneHTn Ha baHkaTta, nonyyasawm PUSH n3sectus
no 1.7.20 n T1.7.20.A., KOMTO BMocrneacTeuMe ce aboHupaT 3a
ycnyraTta ,EnektpoHHu nssectna® no pega Ha 1.7.18, nsnpaiiaHeto
Ha PUSH cbo6LueHus ce npeycTaHOBsIBa, KaTo Npy NocrneaBaLloTo
UM aKkTuBmpaHe ot KnueHTta, cboTBETHO ce npunara 1.7.19.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
MepcoHaneH aurutaneH acucteHT (KEUT)

8.1.A (HoB, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.). Kent e
nepcoHaneH aurutaneH acucteHt B OBB Mobawvn, npegnarauy
WUHOPMALMOHHN 1 Apyrn  ycnyrm n  (OYHKLUMOHANHOCTU  Ha
knueHTUTEe Ha BaHkaTta, nonyusnu nNpaBo Ha AOCTBLM OO OHNAaWH
OaHkmpaHe, cboTBeTHO A0 OBB Mobann cbrnacHo HacToswuTe
O6wu ycroswus.

8.2.A (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
[eTannHo onvcaHue Ha KOHKPETHUTE PYHKLMOHANHOCTU Ha KenT e
OOCTBMHO Ha [ObNrOTPaeH HOCUTEN Ha crnegHus  agpec:
https://www.ubb.bg/. BaHkaTta Mma npaBo ga M3meHsi, JOMbIBa,
NPOMEHA U MpemaxBa KOHKPETHW (YHKUMOHANHOCTW, KaTo
yBedoOMsBa KIMEHTUTE nNpu chnasBaHe Ha  NPUIOXMMOTO
3aKoHOAATENCTBO.

8.3.A. (HoB, nmpuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
MNepcoHanHuat pgurutaneH acucteHT Kent e poctbneH 3a
nonasatenute Ha OBB Mo6an npe3 MobunHuM ycTponcTea c
onepauuoHHa cuctema Android 5.0 (unu no—Bucoka Bepcus) unu
onepauuoHHa cuctema iOS 13.0 (MM no-Bucoka Bepcus) Kato
YHKLMOHaANHOCTUTE Ce AOCTbMNBaT MO MHMUMAaTUBa Ha Knuenta.
Mpwn akTuBMpaHe Ha ycnyrata oT cTpaHa Ha KnveHta, Kent moxe
Aa My usnpalia cbobLieHVs U U3BECTUS, KaKTo M Aa MHUuMMpa
pasroBop C AUrMTarnHWs acUCTEHT, OTHOCHO MPOAYKTW, YCNyru u
yHKUMOHanHocT, kouto KewT npepnara Ha nonssawwmte OBb
Mob6ann. JocTbnbT 40 KOHKPETHUTE (DYHKUMOHANHOCTU Ha KewnT e
B 3aBMCMMOCT OT MpaBaTta 3a JOCTbMN Ha CbOTBETHWUSA noTpebuten
[0 OHnalH, CbOTBETHO A0 MOGUNHO GaHKkvMpaHe, JadeHu My npu
cnasBaHe Ha HacTosawmTe OBLUM YCIOBKSA U CKITIOYEHNS JOTOBOP 3a
OHnamH ©OaHkMpaHe. Hsikon yHKUMOHANHOCTM MOXe pfa ca
AOCTBMNHM CaMO 3a 3aKOHHWSA NpeAcTaBUTenN/n Ha KNneHTa.

8.4.A. (HoB, mpuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
KnneHtnte MoraT pga wu3non3saT  (QYHKUMOHANHOCTUTE  Ha
avrntanHusa acucteHT Kewt, kato B3avmMogencTBaT NOCPEeACTBOM
chat dyHkums wnu  ynpaxHsiBaT uM360p MeXAy  HSAKOMKO
npegBapuTenHo  AeduHMpaHM  onuuW,  BU3yanusupaHu B
MOGUNHOTO NpunoxeHue. B onpeaenenn cryydamn, Kent npegocraes
N BB3MOXHOCT M 3a rfacoBu CbobLleHns oT cTpaHa Ha KnueHTa,
KaKTO M 3a Bpb3ka C KoHTakTHUA ueHTbp Ha baHkata uypes
TenedgoHHo obaxaaHe unu live chat dyHkums 3a nonyyaBaHe Ha
aonbnHuTeNnHa nHdgopmaumsa. Kent Bsaumogenctesa ¢ KnveHta
ype3 MNUCMEHW WUNW rNacosuM CboOLWEHUS B 3aBUCMMOCT OT
TEXHUYECKNTE BB3MOXHOCTM M M3bpaHus oT KnueHTa HauuH Ha
KOMYHWKaLMS.
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8.5.A. (Hos, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.) KaTo
ourntaneH acucteHT KentT cbaencTBa nepcoHanHO Ha BCeKu
KINMEHT, 3a Aa YNEeCHM KIIMEHTCKOTO My npexuBsBaHe. Camo no To3u
HaunH KeWT MOXe [a oOKaxe MaKCMMarnHo CcbAaencTeuMe Mo
KOHKpPETEH BBMPOC, ajanTvpavku KOMyHuKauuaTa  CrpsimMo
OTNpaBeHUTE MO MHUUMATMBA Ha KNWEeHTa 3anuTBaHus. 3a ga
NOBWLLIM KIWEHTCKaTa YAOBMETBOPEHOCT M Oa YNeCHU KIWeHTa,
Kent moxe ga wusnpawia cboblieHus u U3BEeCTUsi, CBbp3aHu C
NpoayKTW, YCryrn n cyHKUMOHANHOCTK 3a 6usHec knueHTW. 3a ga
OTFrOBOPWM Ha MOCTaBeHWUTE BBMPOCU, € Bb3MOXHO KeuT paa
obpaboTBa NMYHM AaHHW. JlMyHuTe JaHHM ce obpaboTtBat oOT
BbaHkaTa BbB Bpb3ka C KOHKpeTHaTa ycnyra, npegnaraHa B Obb
Mobain 1 B CbOTBETCTBME C U3NCKBaHMATA Ha 3akoHa 3a 3awmTta
Ha nuyHuTe ganHn (33110) n Obwmsa pernameHT Ha EBponenckus
napnameHT n Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3aliMTaTta Ha
dusnyeckmTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NIMYHM OAHHU.
MogpobHa WHdopmauma 3a baHkaTta kaTto agMUHMCTPATOp Ha
TNINYHW JaHHK, 3a NpaBaTta Ha cybekTuTe Ha NMYHW AaHHW, NpaBHUTE
OCHOBaHuSA 1 uenuTe 3a obpaboTBaHe Ha NUYHUTE JaHHMW, KaKTo ce
cbabpxka B NHdopmaums Ha OBb All 3a o6paboTBaHe Ha NUYHK
OaHHW, HanuyHa B OGaHKOBWTE CanoOHW, KaKTO W Ha CcregHus
WHTepHeT agpec Ha baHkaTta: hitps://www.ubb.bg/about/pdp

8.6.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
PeBepCUBHUAT UHXEHEPUWHT, AeKoMnunauusTa, AeKomnosnumaTa,
npomMsiHata, apxXxuBMpaHeTO, pas3npoCTpaHeHUeTo, npeanaraHeTo
3a npopaxba, NUUEH3NPaAHETO WNM Cb34AaBaHETO Ha MPOAYKTH,
n3enedeHn ot KewTt, unmM OTAeNHM 4YacTu, He ce paspeluasarT.
Bcuykn npaBa Ha MHTenNekTyanHa cobCcTBEHOCT, cBbp3aHu ¢ KenT,
npuvHagnexar Ha CbOTBETHUTE nuLeH3odaTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHus

9.1. BaHkaTa He HOCW OTFOBOPHOCT 3a CAENKU U NPaBOOTHOLLEHUS,
no noBo4 Ha KOMTO Ce W3Non3eBaT CbOTBETHUSA NNaTexeH
MHCTPYMEHT unn GaHkoBa cMeTka. KnueHTbT e OTroBopeH 3a
BCUYKN OENCTBUA M 3a4bIMKEHUS, NPOU3TUYALLM OT U3MON3BaAHETO
Ha nnaTeXeH WHCTPYMEHT unu GaHkoBa CMeTKa, BKMHYUTENHO U
cnepg npekpaTtsiBaHe Ha Jorosopa.

9.2. KnneHTbT e ANbXeH Aa u3nonssa baHkoBaTa cMeTka, oTkpuTa
oT baHkata unu nnaTtexHaTa ycnyra, npegocrassHa ot baHkaTa, B
CbOTBETCTBME C [EWCTBALOTO 3aKOHOAATESICTBO, HACTOSLIUTE
Obwn ycnoBust M NPUNOXMMUTE CrneuuanHu ycroBus 3a
CbOTBETHaTa 6aHkoBa CMeTKa Unu nnartexHa ycnyra. KnmeHTsT e
ONMbXEeH [f[a nonara Abfkumata rpuxa, kato He u3nonssa
baHkoBaTa cMeTka WM nnaTexHaTa ycrnyra u He Jonycka
M3MON3BaHEeTO UM OT TPETU NULa 3a U3BbPLUBAHE HA AENCTBUSA UK
3a NOCTUraHe Ha Uenu, KouTo ca 3abpaHeHn CbC 3aKoH Unu MoraT
na yBpegar nobpoto nve Ha baHkaTta.

9.3 B cnyyan Ha HamaraHe Ha pPecTpuKUMM OT MECTHWU wunn
YyXOECTPaHHU  ObpXaBHU  OpraHu, KOWTO  Bb3NpenaTcTeaT
M3BBLPLUBAHETO Ha TpaHcakuus u 6nokupaT cbuarta, Obb Al
yBegomsia KnveHta He3abaBHO M My oOka3Ba HeobGXoouMMOTO
cbaencTeme.

9.3.1 Obb ALl He HOCM OTTOBOPHOCT 3a CyMU MO TPaHCaKUUn, KOUTO
ca GnokvpaHu no pasnopexaaHe Ha MECTHU UNKN YyXOecTpaHHU
ObPXXaBHU OpraHy, CbracHO HaNOXeHW PECTPUKLINN.

9.4. baHkaTa uMa npaBoO MO BCAKO Bpeme pAa Onokupa
M3MNon3BaHeTo Ha cMeTKkaTa OT KnueHTa, BKIIOYUMTENHO U3LAN0 unm
YaCTUYHO HaNMU4YHUTE CPeACcTBa MO CMETKaTa, KakTo U NnaTexHuTe
WHCTPYMEHTU, M3MON3BaHM 3a OOCTbN OO0 CcMeTkaTa, koraTto uma
OaHHKW, Ye MO cMeTkaTa ca NoCTbNWUNWM cpeacTsa B pe3ynTaTr Ha
n3mMama, 3a KOeTo, C MpMemMaHeTo Ha HacTosLwmTe OBLM ycroBus u
noanuceBaHeTo Aa gorosopa 3a cmeTka, KnueHTbT gaeBa cBOETO
6e3yCcrnoBHO 1 HEOTMEHUMO Cbrnacue.

9.5. KnneHTBT e OTroBopeH 3a HapexgaHus, nogafeHn oT nuua,
KOMUTO He ca HaanexHO YMbIHOMOLLEHW MO HeroBa BMHA, KaTo
HanpvMep NpeacTaBUNM MbIHOMOLLHO, CbCTaBeHo OT KnueHTa ¢
HEeACHW Kraysu unu nuvua, Ha Kkouto oT KnneHTa e npegoctasBeH
nnaTexeH WHCTPYMEHT, KOWTO € MnpeAHa3HayeH camo 3a fM4YHO
nonasaHe.

9.6. NonssaTenAT Ha NNaTexHu ycnyru, Hapeaun nnatiaHeTo, Hocu
OTFOBOPHOCT 3@ HACTbNWAMTE MOCReauMun OT HENpPaBUITHOTO UMK
HETOYHO CbCTaBsHE Ha NnaTexHu 4oKyMeHTU. Mpu HapexaaHe Ha
MacoBO nnawaHe Ha paboTHM 3annaTM Ha CBOW CRyXWUTenu
KMWEHTBT HOCU OTFOBOPHOCT 3@ MbIHOTO CbLOTBETCTBUE MeXAy
nopgageHns ann/cnnucek C AaHHW Ha CRYXWUTENW U CbCTaBEHOTO
nnaTexHo HapexaaHe.

9.7. BbaHkata M KnueHTbT He OTroBapsAT 3a HeusnblHeHVWe Ha
3aAbIKeHNsTa cuM Mo NOBOA AOrOBOP 3a MON3BaHe Ha nnaTexex
WHCTPYMEHT UMW MnaTexHa CMeTka, HacTbnumo BCIEeACTBUE Ha
N3BBbHPEOHM TEXHWUYECKM NPUYMHM, KaTO CPUB Ha UH(OPMALMOHHM
CUCTEMU, MPEKbCBaHE Ha KOMYHWKALMOHHW NWHUW, CnMpaHe Ha
erneKkTpuMYecKko 3axpaHBaHe W [p., KaKTo W Mpu WU3BBHPEOHU
obcToaTencTea KaTo CTUXWUIAHN npupoaHn 6encrteus,
06LLOHAUMOHANHN CTavkn, TEXHUYECKM NOBpean, KOUTO ca U3BBLH
TEXHWUS KOHTPOT.

9.8.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) baHkaTta He
HOCK OTFOBOPHOCT, ako MnaTexHa onepauus e oTkasaHa nopaau
TEXHUYECKN NN KOMYHWUKALMOHHM NPUYMHN B CUCTEMUTE Ha Opyru
onepartopu, 6aHkM WnM Apyrv nuua, yyacTBawm B NnaTexHus
npouec.

9.8.2. (3anuueH, B cuna ot 27.05.2020r.)

9.9. B cnyyaute Ha AMCTaAHUMOHHO MOAaBaHe Ha MraTeXHU
HapexgaaHus, baHkaTta nogabpxa apxve Ha guarnora ¢ KnueHrta u
BCUYKN MHMLMMPaHW onepauun 4pe3 CbOTBETHWUTE kaHanu. Kato
JokasaTencrBeH martepuan npu OCMOpPeHW nnawaHusa e ce
pasrnexgar W apxuBuMpaHWTe [aHHM 3a BCsiKa W3BbPLUEHA
onepaums.

9.10. B cnyyan Ha ocropeHa nnartexHa onepaums oT cTpaHa Ha
KnueHta, CbWUSAT HOCKM OTFOBOPHOCTTA [Jda [JdoKaxe, ue
N3BBPLUBAHETO 11 HE € pa3peLueHo oT KnueHTa u/vnm Ye cbliaTa e
Ovna HeToyHO u3NbnHeHa oT badkata. baHkata M KnveHTbT
porosapsT, Ye korato baHkaTta e pernctpupana M3nonssaHe Ha
nnaTexeH MHCTPYMEHT Ype3 HEroBUTE NEPCOHANN3NPaHN 3aLUUTHU
XapaKTepPUCTMKM, TO TE LLe cuuTaT TOBa MU3MNOon3BaHe 3a JoCTaTbyHO
[0Ka3aTencTBo Ye nnaTexHaTa onepaums e aBTeHTM4Ha 1 e buna
paspelweHa oT KrnuneHTa, OCBEH ako CbLMAT He [oKaxe
NPOTMBHOTO.

9.11. B cnyvaute, B koutTo bBaHkaTa oTroBaps 3a HETOYHO
N3BBPLUEHN, TPELLHWN MNW HepaspelleHn onepauuu, 3a Aa b6bae
aHraxwvpaHa OTroBOPHOCTTA 1, 3a4bIMKUTENHO yCcrnoBue € KnueHTbT
fa e yeegmomun 6e3 HeocHoBaTenHo 3abaBsiHe baHkata 3a
HeToYHaTa, rpelwHa unv HepaspelleHa TpaH3akuus, cref kaTo e
nony4mn nHopmaLums 3a N3BbpLUBAHETO .

9.11.1. YBegomsiBaHe 6e3 HeocHOBaTernHo 3abaBsiHe Liie 03Ha4aBa
CbLOTO Aa O6bae M3BBLPLUIEHO HE MO-KbCHO OT 1 (eauH) AeH oT
MOMeHTa B KoWTO KnMeHTBbT e ys3Hanm 3a u3BbplueHaTa, HOo
HepaspeLllueHa OT Hero TpaH3aKums;

9.11.2. B cnyyaute, korato KnuveHTbT € CKMoYmMn [OoroBop 3a
OHnanH 6aHkupaHe ¢ baHkaTta, 3a HeocHoBaTeNHO 3abaBsHe Lue ce
cynTa M3TUYaHeTo Ha noseye OT 1 (eAWH) AeH OT U3BBLPLUBAHETO Ha
ocrnopeHara nraTexHa onepauusi.

9.11.3. BbB BCMYKM Criydan 3a HeOCHOBaTenHo 3abaBsiHe Lie ce
cumTta U3TMYAHETO Ha noBedye OT 14 (YeTupmHageceT) OHU OT
MOMEHTa, B KONTO KNMeHTHT € Nonyynn unm CboTBETHO € MOrb Aa
nony4u (ako e n3bpan Takasa onuus) U3BNeYeHNe 3a ABUKEHNETO
no cMeTkaTa Cu.

9.12. baHkaTa HOCM OTIOBOPHOCT 3a BpeauTe, MPUYMHEHW Mpw
N3BBPLUBAHE Ha HEPA3PELLEHN UMM HETOYHO U3MbIIHEHW onepaunn
npu NON3BaHETO Ha NNaTEXEH MHCTPYMEHT, NMPU YCIOBUE Ye BCUYKM
nvua, KouTo OT UMeTo Ha KnneHTa nonasat NNaTeXHN MHCTPYMEHTU
ca M3NbfHWAM  CBOUTE 3afbiDKEeHUMs 3a onasBaHe Ha
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nepcoHanua3vipaHuTe 3alUTHW XapaKTepuUCTWKM Ha nnaTexHuTe
MHCTPYMEHTMU U 3abIDKEHUATA CU, NOCOYEHN B HACTOSILLUTE OOLLM
ycnosus.

9.13. (3m. Ha 29.04.2024, B cuna ot 29.04.2024) BaHkaTa He HOCK
OTFOBOPHOCT, ako npeAacTaBuTenu/ cryxutenu Ha busHec knueHT
ca feyicTBanu ¢ M3aMamHa Lien Unm He ca Ccrnasunu 3agbrikeHusTa
CM 3a OfasBaHe Ha MnaTeXeH WHCTPYMEHT W/WMW Ha Heroswute
nepcoHanuavipaHy 3alMTHU XapaKTepUCTUKM W/MNU HaBpeMEHHO
yBeJoMsiIBaHe nopaan yMUchn unu rpyba HebpexHocT. lMoa rpyba
HebpexHoCT ce wmaT npeasvp  crnegHuTe  HeusyepnaTenHo
136poeHN criyyan Ha HeonasBaHe Ha NNaTeXHUst UHCTPYMEHT n/unu
Ha HeroBMTE MEpPCOHanM3MpaHn 3alUTHU XapakTePUCTUKM OT
cTpaHa Ha KnueHta, w/unm OT CbLOTBETHUS OMNPaBOMOLLEH
nonseaten:

9.13.1. (u3m. Ha 29.04.2024, B cnna ot 29.04.2024) HecnassaHe Ha
M3NCKBaHMSITa U NpenopbkuTe Ha baHkaTta, onucaHu B cekuusi
“CurypHocT”, nybnvkyBaHa B CTpaHuuaTta 3a OHnavH 6aHkupaHe
UM NPEnopbKUTE 3@ CUIYPHOCT OMUCAHW B MPUIOXEHMETO 3a
MOBUNHo GaHkMpaHe, NO OTHOLUEHWE Ha NraTeXxHW onepauumw,
M3BBPLUEHN Ype3 OHMamH MnuM MobunHo GaHkupaHe. KnueHTsbT e
ANbXeH Aa ce WHMOopMMpa MNEepUOAUYHO 33 W3MEHEHUS |
OOMbMHEHWS B Te3W NPenopbku U Aa v cnas3ea;

9.13.2. (n3m. Ha 29.04.2024, B cuna oT 29.04.2024) OonyckaHe Ha
y3HaBaHETO W M3MON3BaAHETO OT TPETO HEOMPaBOMOLLEHO nuLe Ha
cpeAcTBaTa My 3a eNeKTpOoHHa naeHTUdMKaumsa no oTHOLEHWE Ha
nnaTeXxHW onepauuv, M3BbPLUEHW Ype3 OHManH Wi MobusHo
HaHkmpaHe.

HeTo4yHO HapedeHU nNnaTeXxHW onepaumu - HETOYEH YHUKaneH
ngeHTudukaTop (MexayHapogeH Homep Ha 6aHKOBa CMeTKa —

IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSIBaHe Ha cymaTa
no nnatexHa onepauusi Npu BanuaeH, HO HETOYHO MNOCOYEH
YHUKaneH naeHtudukaTop — mexagyHapoaeH Homep Ha 6GaHkoBa
cmeTtka IBAN ot ctpaHa Ha KnueHTa-Hapeguten. B To3u cnydan
BbaHkaTta nonara pasymHuW ycunusa C orfieq Bb3CTaHOBSBaHE Ha
cymata no nnartexHaTta onepauus, 3a koeTo KnMeHTbT Abimku
Takca, nocoyeHa B Tapudata Ha baHkaTa, He3aBMCMMO OT
pesynTaTta OT yCunusaTa 3a Bb3CTaHOBSIBaHeE.

HeTo4YHN TEKCTOBU OaHHM

9.15. B cnyyaute, B KOUTO Ca MOCOYEHWN HETOYHU TEKCTOBU AaHHU
Npu U3NbIIHEHNE Ha NPEBOA, NMPUOPUTET MMa MOCOYEHNS YHUKaNeH
naeHTudmkaTop (MexagyHaponeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4YHO 1 rpewHo U3NbLNHEHU NaTeXHU onepauumn

9.16. baHkaTa HOCKM OTFOBOPHOCT 3@ HAaCTbLMUMW Mocneguun npu
HETOYHO U3MbIHEHU HapexaaHus Ha KnveHTa.

9.17. Korato BcrneacTBMe Ha HETOYHO M3MbIHEHME OT CTpaHa Ha
BbaHkaTta Ha nNpaBUMHO CbCTABEHO MNNAaTEXHO HapexdaHe ce e
CTUrHano Ao 3aBepka Ha CMeTKa C pasnuyeH TUTYNsp OT NOCOYEHMS
B HapexaaHeTo, baHkaTa Bb3cTaHOBSIBa Ha HapeauTensa cymara no
HETOYHO W3NbMHEHaTa nnaTexHa onepauus [0 cneasaluus
paboTeH feH, crnep kaTto e buna nsBecteHa oT HapeauTenst Unu e
OTKpuna rpelikata, KaTo MWHMUMMpa KopurMpal, npesog OT
[OCTaB4MKa Ha NraTeXHW ycryr Ha nonyyartens.

9.18. B cnyyait Ye KnuveHTBT e nonyyaten Ha HETOYHO U3MbIIHEH
npeBoA BCMEACTBME Ha rpellka Ha gpyra nnaTexHa MHCTUTYUMS,
BaHkaTa Ma npaBo Aa U3BBLPLUM KOpUrMpall NpeBos No UckaHe Ha
J0CTaBuMKa Ha MnaTexHW ycryrv Ha nnateua Ao eiuH Mecel oT
Jarara, Ha KosiITo JOCTaBYMKbT Ha NaTeXHW yCnyry Ha nnaTeua e
6un nHdopmMmpaH 3a rpellkaTta. baHkaTta U3BbpLUBa KOpeKUuUsiTa B
CpoK OT 5 AHWM cnef nocTbrBaHe Ha UCKAHETO 3a KOpeKuus oT
CTpaHa Ha [JoCTaB4MKa Ha NnaTeXHW YCryrv Ha HapeauTens.

HepaspelwueHu oT non3BaTtesnsa Ha NnaTeXXHU ycnyru onepaumm
9.19. B cnyyan Ha ocnopeHa oT KnveHTa nnatexHa onepauus,
BaHkaTa e My Bb3CTaHOBM cymMaTa, NpeameT Ha HepaspelleHaTta
onepauus, ako e yBegoMeHa oT KnuveHTa 3a HepaspelleHaTa
nnaTtexHa onepauus CbrnacHo HacToswmTe obwm ycroBust u
CbLUMAT € Jokasan ye nnatexHarta onepauus He e paspelleHa oT
Hero n/vnn e u3nbiiHeHa HeToYHo OT BbaHkaTa cbrnacHo un. 9.10.
oT T03u Pasgen. baHkata He HOCK OTFOBOPHOCT M HEe Bb3CTaHOBSBA
cymu Ha KnneHTu, KoraTo CbLUUTE He Ca CNasumnn 3agbimkeHmsaTa cu
3a onasBaHe Ha MnaTeXeH WHCTPYMEHT W/WNW Ha Herosute
nepcoHanuamMpaHn 3alMTHU XapakTepUCTUKU W/MNN HaBPEMEHHO
yBeJomsiBaHe nopagy ymucobn unu rpyba HebpexxHocT.

9.20. baHkaTa Bb3cTaHOBsiBA Ha KnveHTa CTOMHOCTTA Ha
HepaspelleHaTa onepauusi 1 koraTo € Heobxoaumo, Bb3CcTaHOBSIBA
cMmeTkaTa Ha TUTynsps B CbCTOSIHUETO, B KOETO Ce € Hamupana
npeav HepaspelleHaTa onepauusi, CbIMacHO MOCOYEHOTO B
HacToswma pasgen, B cpok go 40 (4etupupgeceT) OHWM OT
norny4aBaHe Ha YBeJOMIIEHUETO.

9.21. baHkaTa ocurypsisa Bb3MOXHOCT KnueHTbT oa yBegomsea 3a
HepaspelleHn TpaHCakuMM Mo BCAKO BpeMEe Ha [AEHOHOLUMETO,
BKIMIOYMUTENHO B HEPABOTHN AHMU.

9.22.1. Ako cref MOMeEHTa Ha yBEOMSIBAHETO Ca OCbLLECTBEHU
HeoTopu3MpaHu TpaHcakumn, KrnMeHTbT He MoHacs HUKaKBU
MMYLLECTBEHM BPeaM, OCBEH aKo € AelcTBan ypes namama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha yMWUCBN M rpyba HeOPEeXHOCT OTHOCHO
HecnasBaHe Ha ykasaHusTa Ha baHkaTa 3a 3awuTta Ha nnaTexHus
WHCTPYMEHT MOXe [1a Ce OCBLLECTBM U Ype3 Npoy4BaHe OT CTpaHa
Ha bBaHkaTa; B cbaebGHO NPOM3BOACTBO; NpW pascrneaBaHe Ha
NosIMLENCKATE OpraHn wnu 4Ypes3 Apyrv MNOAXOAALM crnocobu.
KnneHTHLT AaBa cBOETO cbriacue Aa okasBa MbfHO CbAeNCTBUE 3a
n3sicHsiBaHe Ha npoBepsiBaHUTe obcToATencTea.

9.24. B cnyyan Ha Qoka3aHO MO CbOTBETHUSA pen HeOCHOBAaTErNHO
ocrnopBaHe OT cTpaHa Ha KnueHTa Ha TpaHcakuuun, 4eNCTBUTENHO
M3BbLPLUEHM OT HEro WNM OCrnopBaHe Ha CymaTa Ha TakvBa
TpaHcakuun, baHkaTa uma npaBo Aa NpekpaTy OTHOLLUeHWUsiTa C
KnueHTa, No OTHOLIEHWE Ha KOWTO 1 [ia e U3MNOoM3BaH NpoaykKT, KaTto
BKMIOYMTENHO 00SABM 32 NPeacpoOYHO WM3UCKYEMW HAKOW WUnn
BCUYKMTE CU B3eMaHMs kbM KnneHTa.

X. NMPEKPATABAHE W PA3BANAHE HA [OOroBOPU 3A
CMETKWU U NNATEXXHU MHCTPYMEHTH

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (M3m. Ha 29.04.2024, B cuna oT 29.04.2024) B cnyyai 4ye B
KOHKPETHMSA JOrOBOP 32 CMETKa HE € YTOBOPEH CPOK MINK cneumanHo
ycrnoBwue 3a npekpaTtsiBaHe, KnneHTbT Moxe no Bcsiko Bpeme 6e3
npeansBecTvie aa npekpaTy 4OroBopa 3a cMeTka, Npu YCroBue, Yye
HSIMa 3agbikeHuss kbM BaHkaTa M B3emMaHusiTa Mo Hes He ca
o6esneyeHve no nonseaH ot KnueHta unm Tpeto nuue kpeaut. 3a
uenta KnueHTbT nogaBa MCKaHe 3a 3akpvMBaHe Ha cMeTka no
o6pasel, Ha baHkaTa BbB Bceku kinoH. CMeTKa, Mo KOSITO € HanoXeH
3anop Moxe aa 6bae 3akpuTta oT KnneHTa, camo ako KbM MOMEHTA
Ha nofaBaHe Ha NCKAHETO 3a 3aKpUBaHE, MO HEeSl HAMa HaNMYHOCT.
10.2. (3anu4eH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3akpue CMeTka, kakTo cneasa:
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10.3.1. ¢ 14 (4eTupuHageceT) AHEBHO NMMCMEHO NpeansBecTue, 6e3
Aa MOTMBMpa peLleHneTo CW, W3npaTteHo Ha nocrnegHus
npepoctaBeH oT KnueHTta agpec.AKO KNNEHTBLT He Obde HamepeH
ABa MbTW B pasnu4YHN AHW Ha agpeca,npean3BecTUeTo ce cynTa 3a
BpbYEHO

10.3.2. crnep nsTnM4aHe Ha cpoka, 3a KOMTO e OTKpUTa cMeTKaTta unm
HacTbNBaHe Ha NPeKPaTUTENHO YCroBMe, MOCOYEHO B AOroBoOpa.
10.3.A. (HoB, npueT Ha 11.11.2019r, B cuna ot 25.11.2019r.). MNpn
npekpaTtsaBaHe Ha [OrOBOp 3a pasnnawarenHa cmeTtka, ce
npekpartaBaTt 1 BCUYKM Aen0o3nTu, OTKPUMTU KbM pasnnailiarenHara
cMmeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHMawH 6aHKUpaHe

10.4. [oroBopbT 3a oOHnamH ©OaHkMpaHe ce CcknwoyBa 3a
HeornpedeneHo Bpeme. B [loroBopa e MOCOYEH CPOK 3a
npekpataBaHe C npegu3BecTMe OT cTpaHa Ha KnuenTta wunu
BaHkaTa.

10.5. B cny4an Ha nogageHo npeamsBecTve 3a npekpatsaBaHe Ha
porosopa, baHkaTa u3anbnHsaBa HapefeHute oT KnueHTa npeam
nosnyyaBaHe Ha yBeJOMJIEHMETO onepaLuun.

10.6. lNpu npekpaTtsBaHe Ha goroBopa KnueHTbT e anbxeH ga
BbpHE BCWYKM nofnyvyeHn oT baHkaTa ycTponcTBa MO MNOBOA
M3MON3BaHETO Ha MnaTeXHUs UHCTPYMeHT. C npekpaTsiBaHETO Ha
[orosopa 3a enekTpoHHO GaHKMpaHe ¢y npekpaTasa 1 AocTbha Ao
npoduna npes npunoxeHneTo 3a MobunHo 6aHkMpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha AOrOBOPHM OTHOLLEHUS MO NOBOA NNaTeXHN
ycnyru

10.9. (n3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.) baHkaTta uma
npaBo Aa npekpaTu OOroBOpUTE 3a edHa UMW BCUYKM CMETKU Ha
KnueHT n ga npekpaTtu ApyruTe 4OrOBOPY 3a NNaTeXHW yCryr npu
HEM3MbIIHEHME Ha 3adb/TKEHMWs, NocoYeHn B HacToawwmte OB6LmM
YCINOBUSA, KOHKpeTHWs poroBop c KnwueHta, HapylwaBaHe Ha
3adbMMKeHns no Apyr pJoroeop, ckmodeH ¢ badkata wnn
3agbmkeHns  Ha  KnveHta, nocoveHM B OeNCTBALLOTO
3aKOHOOATENICTBO, KOraTo TE3M 3a4bIIKEHNS KAacasT OTHOLLEHUsITa
mexay BaHkata u KnueHta. KOHKpeTHM ocHoBaHMS (HO He camo)
moraT ga 6baart:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnveHTa Ha HeBepHW,
HETOYHW UMW HeMbIHU AaHHW npef baHkaTa, He3aBMCUMO 3a KakBO
npaBooTHoLWeHWe mexay baHkaTta n KnveHTta ctaBa BbNpoc;
10.9.2. B oTHowWweHuATa cu ¢ baHkaTa npeactasuten Ha KnveHTa He
cnassa gobpusi TOH (Abpxu ce rpybo, aporaHTHO, NeTHU A06POTO
nme Ha baHkaTa 1 T.H.);

10.9.3. penytauusaTta Ha KnueHta B ny6nmM4yHOTO NMPOCTPAHCTBO €
crnopHa unu cnopep baHkata uma JOCTaTbYHO AaHHK, Ye KnmeHTbT
HapyLUaBa AeNCTBaLLOTO 3aKOHOA4ATENCTBO.

10.10. (uam. Ha 11.11.2019r., B cuna ot 25.11.2019r.) Mpm
npekparaBaHe no pega Ha un. 10.9, baHkata nHdopmupa Knuetra,
C KOeTo My JdaBa pas3yMeH CpOK 3a pasnopexgaHe C ocTaHanwu
HanM4yHOCTU, BpbLLAHE Ha YCTPOMCTBA, COBCTBEHOCT Ha BaHkaTa u
T.H.

PasBansiHe Ha AoroBopu 3a CcMeTKu/nnarTexHu WUHCTPYMEHTU.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3aM. Ha
18.08.2023r., B cuna ot 01.09.2023r). baHkata vma npaBo aa
3aKkpue cmeTka Ha KnuneHT, KOMTO B npoabmkeHue Ha 12
(oBaHageceT) Mecela He 3annalla TakcaTa 3a obcnyxBaHeTo 0.

10.13. (HoB, npueT Ha 11.11.2019r., B cuna oT 25.11.2019r.). Mpwu
npekpaTsBaHe Ha JOrOBOpP 3a pasnnaiwjateniHa cMeTka OT CTpaHa
Ha baHkaTta Ha ocHoBaHue 4n.10.3.1.,4n.10.3.2. n4n.10.9, BaHkaTta
HauucnsiBa Takca 3a CbXpaHEHMe Ha napuyHUM CpeacTBa BbpXY
HanNMYHOCTMTE NO NpeKkpaTeHaTa CMeTKa/CMEeTKM, C KOUTO KnMeHTbT
He ce e pasnopegun crnef HacTbNBaHe Ha NpekpaTsiBaHeTo, B
pa3mep, nocovyeH B Tapucpata 3a TakcuTe U KOMUCUOHHUTE 3a
OU3HEC KIMEeHTHN.

XI. TFAPAHTUPAHE HA BJITIOTOBETE

Pa3mep ¥ 06xBaT Ha rapaHUusiTa

11.1. CbBKynNHaTa HaNMYHOCT MO BCUYKM OTKPUTU BIOrOBE HA UMETO
Ha KnueHTa, He3aBncMMO OT BarnyTaTa, B KOATO ca OTKPWUTK, ca
rapaHtTupaHm B pasmep Ao 196 000 (cto geseTaeceT u LwecT
Xunsam) nesa.

11.2. B cnyyan, 4ye otkpuTtute OoT KnmeHTa Bnorose ca noseye OT

e[VH, 3a Aa O0bae onpefeneH obWMAT pa3mMep Ha 3adbiMKEHNETO

Ha baHkata, Bcuykn cymum no Tax ce cbbupar. Cymu B

yyxgecTpaHHa Banyta Cce u3nnawar B fesBoBata WM

PaBHOCTOMHOCT, M34ncreHa no LeHTpanHus kypc Ha bHB 3a geHs,

onpegeneH ot ®oHga 3a rapaHTupaHe Ha BroroBeTe B GaHkuTe

(PoHABLT) 3a HavaneH AeH 3a M3NnawaHe Ha rapaHTupaHuTe

pasmepu Ha BrioroeTe.

11.3. lNpun cmeTka B nonsa Ha TPeTO Nwvue, NpaBo Aa Mony4u

rapaHuusi no cmeTkata vMa nUUEeTO, B YMATO nonsa e oTKputa

cmeTkata (beHedumumepbT), OCBEH ako [OroBOpbLT MpeasBwkaa

Apyro.

11.4. BaHkata npepocTtaBa Ha KnueHTa ocHOBHa MHopmaums

OTHOCHO rapaHTMpaHe Ha BrioroBeTe My, pasmepa Ha rapaHumsita n

npunoxumara cuctema 3a rapaHTupaHe Ha  BroOroBseTe,

nocpeacTBoM npefocTtaBsHeTo Ha WHdopmaumoHeH GoneTuH 3a

BMNOXWUTENWUTE, KONTO € HepasaernHa YacT oT JoroBopa 3a cMeTka. B

OlonetTnHa ce cbabpxa MHEPOPMAUMSA akTyanHa KbM AaTtata Ha

NnoanMcBaHe Ha A0rosopa, KaTo Mpu 3akoHOAATENHW MPOMEHW,

napameTpute My Morat ga Obgat npomeHeHu. baHkaTa ce

3aab/kaBa da  noadbpka — akTyanHa — MHdopmaumst  3a

rapaHTMpaHeTO Ha BroroBeTe Ha WHdopmaunoHHuTe Tabenu B

KroHoBaTa cu Mmpexa, oT KbaeTo KnMeHTbT npuema nepuoanyHo aa

ce nHdpopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumsaTa

11.5. He ce usnnawaTt rapaHTupaHuTe pa3mMepu Ha BroroseTe B

OaHkaTa Ha:

e Apyrn 6aHKK, KOoraTo ca HamnpaBeHW OT TAXHO UMe W 3a TAXHa
CMETKa;

e  UHAHCOBM MHCTUTYUMM NO 4n. 3 oT 3akoHa 3a KpeauTHuTe
WHCTUTYLIUUY;

e  3acTpaxoBaTenu u npesacTtpaxoBatenu no yn. 8 ot Kogekca
3a 3aCTpaxoBaHeTo;

e [EHCUMOHHOOCUrypUTENHW  ApyxectBa W doHAoBe  3a
3a4bIIKUTENHO M JOOPOBOMHO NEHCUOHHO OCUTypsiIBaHe;

®  VIHBECTMLMOHHM NOCPELHULY;

e KONEKTUBHU MNHBECTULIMOHHU cxemu, HaLMoHanHu
WHBECTULMOHHN (OHAOBE, anTepHaTUBHU WHBECTULMOHHM
doHOoBE M ApYyXecTBa CbC crneumanHa MHBECTULMOHHA LerT;

e  OrogKeTHU opraHu3aumm no § 1, T. 5 oT gonbrHUTENHUTE
pasnopeadu Ha 3akoHa 3a nybnmMyHuTe huHaHCK;

e doHOa 3a KoMMeHcupaHe Ha uHBecTuTOpuTe, doHAa 3a
rapaHTupaHe Ha BnoroBeTe B 6aHkuTe 1 MapaHUMOHHMSA oHA
no un. 287 ot Kogekca 3a 3acTpaxoBaHeTO.
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11.6. He ce npepocTass rapaHums no Brorose, Bb3HWKHANW Unm
CBbp3aHN CbC CAENKN UNn OeNcTBuUs, NpeacTaBnaBally UsnupaHe
Ha nNapy No cMmucbna Ha 4mn. 2 oT 3akoHa 3a MepkuTe cpeLly
M3NMpaHeTo Ha Napu unun pmHaHcMpaHe Ha Tepopu3bLM Mo CMUCHIA
Ha 3akoHa 3a MepkuTe cpelly (huMHaHCMpaHeTO Ha Tepopu3ama,
yCTaHOBEHW C BMisi3na B cuna npucbaa.

11.7. He ce wusnnawar Broroee, YMWTO TUTYNsSp He e 6un
naeHTuduumpaH cbrnacHo yn. 3 oT 3akoHa 3a MepkuTe cpeLly
M3NUpaHeTo Ha Napu KbM gartata Ha usgaBaHe Ha akT no yn. 20, an.
1 o1 3IBB.

Cnctema 3a rapaHTMpaHe Ha BroroBeTe W npouegypa Ha
n3nnawaHe

11.8. B cnyyain Ha oTHeMaHe NuLeH3 3a M3BbpLUBaHe Ha 6aHKoBa
AenHocT, ®oHABLT M3Nnawa 3agbimkeHusTa Ha OaHkaTa KbM
KnueHTa go rapaHTupaHute pasmepu. MannawiaHeTo ce n3sbpLUBa
ypes egHa wunu noseye 6aHkW, onpedeneHn B CAUCHK OT
YnpaButenHus cbeeT Ha PoHaa.

11.9. B cpok He No-KbCHO OT ABa paboTHM OHWM Npeaun 3ano4vBaHe
n3nnawaHeTo Ha CyMun yNpaBuUTENHUAT CbBET Ha PoHAa € ATbXEH
[a OMoBEecTM B Hal-Manko ABa LEHTpanHW exeOHEeBHUKa M Ha
CBOSiTA WHTEPHET CTpaHuua AeHs, OT KOWTO BMOXWUTENUTE Ha
baHkaTa moraT da nony4vaBaT nnawaHua oT OHAA, KakTo U
baHkaTa wnu OaHkuTe, 4Ype3 KOUTO Le Ce u3BbplBaT Tean
nnawaHus.

11.10. ®oHABLT ocurypsiea AOCTBLN Ha BNOXuTenute Ha 6aHkata fo
noanexawmrte Ha n3nnawaHe cyMmu no rapaHTUpaHUTe BIOroBe He
No-KbCHO OT 7 paboTHM OHWM OT fatata Ha usgaBaHe Ha akT no
un.20, an. 1 ot 3I'BB.

11.11. Mpu Hann4ne Ha N3KNYUTENHN 0O6CTOATENCTBA YCTAHOBEHM
B 3akoHa 3a rapaHTMpaHe Ha BroroeTte B 6HaHK1TE TO3U CPOK MOXeE
Oa 6bae yabIKeH, KkoraTto:

11.11.1. BNOXUTENAT HAMA U3KIOYUTENHO NPaBo BbPXY CyMUTE MO
cmeTkaTa, MpaBo Aa nonyyu nnawade ot oHda uma nuueTo, B
YMSATO NON3a € HanpaBeH BIOrbT, OCBEH ako JOrOBOPBT Npeasmkaa
OpYro v Npu ycrnoeue, 4e ToBa nmue e MaeHTUOULMPaHo Unm Moxe
Aa 6bae ngeHTMduuMpaHo npegy gataTta Ha M3gaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO ¢ He noBeye OT TpM Meceua OT AataTa Ha
n3gaBaHe My;

11.11.2. He e ycTaHOBEHO Aanun AafeHo nvue Ma 3akoHHO NpaBo
[a nonyyy rapaHTMpaHusa pasmep Ha Brora Unm Korato BrOrbT €
npeAaMeT Ha NpaBeH Cnop; B TE3W Cry4aun BNOrbT Ce M3nnalla B CpoK
0o 7 paboTHM OHWM OT JdaTaTa Ha yBedomsiBaHe Ha doHaa 3a
paspeluaBaHe Ha crnopa unu yCTaHOBsIBaHE Ha 3aKOHHOTO MPaBo;
11.11.3. BNorbT € 06EeKT Ha OrpaHNYUTENHN MEPKMX, HAMNOXeHN OT
NPaBUTENCTBOTO UNN MEXAYHAapPOAHW OpraHn3auun; B Te3u crnyyau
BMOrbT Ce u3nnawa B Cpok A0 7 paboTHM OHM OT gartata Ha
yBegomsiBaHe Ha oHOa 3a npekpaTaABaHe [OEeWCTBMETO Ha
OrpaHNYnUTENHUTE MEPKU;

11.11.4. doHABLT mM3nnaiwia rapaHTUpaHUTE BOroBe Ha KIOH Ha
6bnrapcka 6aHka B Apyra AbpxaBa YreHka, Ho ¢ He noseye oT 20
paboTHM OHWM OT gaTaTta Ha uagaeaHe Ha akT no yn. 20, an.1 oT
3IBb.

11.12. 3a ga nonyun rapaHTMpaHuns pasmep, KnueHTsT cnegga ga
oTnge B baHkaTa, onpegeneHa da M3BbPLUM M3MnawaHeTo, KaTto
npeacTtaBn BanuAeH [OOKYMEHT 3a CaMONMYHOCT WM Mognuile
Aeknapaums, ygoctoBepsiBalla, Ye He € CbMpyr Uin poaHuMHa no
npaBa unu cbpebpeHa NUHUSA OO0 BTOpa CTEMEH BKMHOYUTENHO Ha
nvua, nonajaliy B HSIKOSI OT KaTeropumte Ha pPbKOBOACTBOTO,
cobcTBEHOCTTAa,

COBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oHABLT 3a rapaHTUpaHe Ha BOroBeTe He AbIMKN NINXBK MO
rapaHTupaHuTe Cymu.

11.14. Ilnue, KoeTo NpeTeHaMpa, Ye € BNOXUTEN, HO My € OTKa3aHo
usnnawaHe Ha cymu no Brnora B pasmepa no un. 11.1. u B
cpokoBeTe Mo yn. 11.10. unu 11.11., N1 KOETO He e CbrnacHo ¢
pasmMepa Ha uannaTeHata My cyma, MoXe Aa npeasisn NnMCMeHuTe
C/ Bb3paXeHWss B CPOK OO TpM Meceua OT HayanHus AeH Ha
usnnawjaHe Ha rapaHTMpaHuTe BrioroBe npeg  KeecTopa,
BPEMEHHMS UMW  W3BBLHPEAHWs  ynpaBuTen, nukBugaTopa,
BPEMEHHMS CUHOMK WU CuMHAMKA Ha 0GaHkaTa. KsecTopbT,
BPEMEHHUAT WU  U3BBHPEOHUAT ynpaBuTen, JUKBMAATOPBT,
BPEMEHHMAT CUHOMK WU CUMHAMKLT Ce MpomsHaca no
Bb3paXeHuaTa B 7-AHEBEH CPOK OT nosly4aBaHeTo uM. B crnyyan ye
Bb3paXeHneTo He 6bAe yBaXeHO, NMULETO MOXe Aa npeasisv
npasara cu no pefa Ha MIK.

XIll. INYHU OAHHU

12.1. baHkata o06paboTBa nNMYHWUTE [OaHHW HA 3AKOHHUSA
npeacrasmTen Ha KnveHta Ha OCHOBaHWE W B CbOTBETCTBUE CbC
3akoHa 3a 3awmTa Ha nuuHuTe AaHun (33N10) n Pernament (EC)
2016/679 Ha EBponenckus napnameHT M Ha CbBeta oOT
27.04.2016r. 0OTHOCHO 3almTaTa Ha (bn3nyecKkTe N1La BbB Bpb3Ka
c 06paboTBaHETO HA JIMYHM [OaHHU UM OTHOCHO CBOBGOAHOTO
OBWXEHMEe Ha TakvMBa AaHHU M 3a oTMsiHa Ha [upekTua 95/46/EO
(Obw, pernameHT OTHOCHO 3awuTata Ha AaHHute). C
MOAMNMCBAHETO Ha JOrOBOP 3a OTKPMBAHE Ha CMeTka, U3gaBaHe Ha
KapTa, MomnsBaHe Ha yCcryru 3a OHnalH GaHkupaHe unu apyra
nnaTexHa ycrnyra, BKIMYMTENHO ycnyrnte Ha KOHTakTHUSI LeHTBbP
3a KIMWEHTW, 3aKOHHUST KNeHTBLT Aeknapupa, Ye ce e 3anosHarn ¢
nokymeHTa WHdopmaums Ha OBB Al 3a obpaboTBaHe Ha nUYHK
AaHHW, HannyeH Ha MHTepHeT cavTa Ha baHkaTa www.ubb.bg 1 B
0aHKoBUTE caroHW, M Ype3 MOCOYEHUS [AOKYMEHT € Mnosnyyun
NHpopmaums:

12.1.1. 3a OBb Al kaTo agMUHUCTPATOP Ha NINYHWN OAHHWU U KaK Aa
Ce CBbPXe C ASTbXXHOCTHOTO NMLE Mo 3almTa Ha NIMYHUTE AaHHM Ha
baHkaTa;

12.1.2. kakBM ca npaBaTta My BbB Bpb3ka C 06paboTBaHETO U
3awmTaTa Ha fMYHUTE My OaHHW M Kak [a MM ynpaxHW, B T.4.
MH(OpPMaLMA OTHOCHO MPaBOTO MYy Aa Nony4u MHpopMaums 3a
BMAA Ha JaHHUTE, OTHacsILWM ce Ao Hero, 06paboTBaHu oT baHkaTa
N 33 TEXHUS U3TOYHUK, B Crly4al, Ye He ca CbOpaHU OT Hero;
npaBoTo My Aa noucka ot baHkata ga 3anuuum, kopurmpa unu
orpaHuym obpaboTBaHeTO Ha HErOBW NUYHK AaHHKU, 06paboTBaHETO
Ha KOWTO € HEeTOYHO WM He3aKoHOCHOOpasHO; MpPaBoOTO Ha
NMPEeHOCUMMOCT Ha FNUYHWTE MY [aHHW; NPaBOTO My [Aa Bb3pasu
cpeLly o6paboTBaHe Ha NMMYHUTE MY JaHHM, KOraTo TO Ce U3BbPLUBA
Ha OCHOBaHME 3aKOHeH WHTepec Ha baHkaTa; npaBoTo My aa
OTTernM NpesocTaBeHOTO OT Hero cbriacue 3a obpaboTBaHe Ha
NMYHUTE MY aHHW 3a ONpeaeneHu LIenu, KakTo 1 3a NpaBoTo My Ha
xanba npen KomncuaTta 3a sawmra NMYHUTE AaHHU B KA4E€CTBOTO
Ha Ha30peH opraH no cMucbia Ha OBLmsa pernaMmeHT 3a 3awuTa
Ha JaHHUTE;

12.1.3. 3a HeobxoaumocTTa OT 06paboTBaHe Ha NMNYHUTE MY AaHHU
N eBEeHTyanHuTe MOCMNEeACTBUS, B Cllyyal 4Ye He npedocTaBu Tesu
OaHHW;

12.1.4. 3a ocHoBaHusATa 3a 0OpaboTBaHe Ha NUYHWUTE MY [AHHM,
BKI. MHopmauus, Yye bBaHkata HaAmMa aa obpaboTBa NuUUHUTE MY
OaHHM 32 U3rOTBSIHE HA KMWMEHTCKM Npochun 1 3a npeanaraHe Ha
nepcoHanuanpaHyu npoaykTu U ycryru no AVMPEKTeH HauynH 6e3
HEroBOTO U3PUYHO Cbracue;
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12.1.5. 3a uenuTe, 3a kouTo baHkaTa 06paboTBa HEroBUTE NNYHM
JaHHW, MOMyYeHW npu YycroBusiTa Ha KOHKpeTHus [oroeop,
BKIMIOYUTENHO 3ae4HO C ApYr HErOBM NNYHW AaHHW, kouTo BaHkaTa
3aKOHOCBHOOpPa3HO € nofyyuna OT TpeTu nuua, B T.M. APYrU
agMUHUCTPATOPU Ha NMYHKU aHHW, KakTo U 3a npaBoTo Ha baHkaTa
Aa obpaboTBa nNuMYHMUTE My [OaHHW W Crnef npekpaTaBaHe Ha
npegocTaBsHETO Ha NMNaTeXHW yCnyru, korato ToBa € HeobXxoaMmo
3a W3NbJIHEHME HAa HOPMAaTMBHO YCTAaHOBEHO 3adbJPKEHWE Ha
BaHkaTta vnuM 3awWwmrta Ha HeWHW 3aKOHHW WHTEepecu 1 B Apyrn
OONyCTMMU OT 3aKOHa Crny4au.

12.1.6. 3a nony4artenure, Ha KOUTO NIMYHUTE MYy AaHHUM MoraT Ada
6baaTt npefocTaBsHM OT baHkaTa B MO3BONEHWTE OT 3aKOHa Criyyaum
— ApYyrM agMUHUCTPaTOPU Ha NIUYHM AaHHU Uy o6paboTBaLLmM NMUYHK
OaHHW, OgencTBawmM oT uMeTo Ha baHkaTa, B T.4.,, HO He caMmo:
ObPXXaBHU M OBLLUMHCKM OPraHn U UHCTUTYLMK, 3acTpaxoBaTenHn 1
3[4paBHOOCUTYPUTENHN OPYXECTBa, KpeauTHU peructpu u 6Giopa,
nvua, cneunanvManpaHn B aHanm3 1 oLeHKa Ha pucka, cbompaHe Ha
B3eMaHuss wnu B NpefoTBpaTsBaHe W yCTaHOBSIBaHe Ha
HEMpPaBOMEPHW  [esHUS, BKIIOYMTENHO NpPecTbhneHus; 3a
eBeHTyarnHo npegoctaBsiHe OT cTpaHa Ha baHkata Ha nu4yHuTe My
OaHHM B TpeTM [ObpXaBu Npu CchasBaHe Ha HOpMaTUBHUTE
MN3NCKBAHWS, BKIIOYUTENHO M3BBbPLUBAHE Ha Mpe3rpaHnyeH npeHoc
Nno enekTpoHeH NMbT Ha HeobxogumuTe 3a OCbluecTBABaHe Ha
MeXAyHapoaHW TpaHCaKuMWM OaHHWU, KaTo AaHHUTE ce NpefocTaBAaAT
Ha onepaTtopu Ha MnaTexHu cucTeMu U Apyrn  nuua,
cneunanusmpaHm B obpaboTBaHe Ha TpaHCaKuMn C NNaTeXxHu
WHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha NUYHUTE MYy AaHHW OT
BaHkaTa.

Xlll. TOQABAHE HA XXANBU U YPEXXAAHE HA CMNMOPOBE C
KNUMEHTH

13.1. Bcekn KnueHT moxe pa nopgage xanba BbB Bpb3ka C
MOn3BaHETO Ha NIaTEXHW YCNyrM nNo Han-yaobeH HaunH 3a Hero: BbB
BCcekn krnoH Ha OBB; npes cainTta Ha bGaHkaTta; Ha [enoBoacTBOTO B
LleHTpanata Ha OBbb.
13.2. XXan6ata moxe ga ce nogage Ha ctaHgoapTeH hopmynsip Ha
BbaHkata wunu cBobogeH TekcT, kKato KnMeHTbT 3aabimKuUTenHo
nocoysa: HammeHoBaHve n EVIK, npeacraensiBawy, (Han-manko Ase
umeHa), ToueH agpec, TenedoH 3a Bpb3ka/enekTpoHeH agpec (e-
MeWin), Ha4YMH 3a MnorlydaBaHe Ha OTroBOP M MOAMUC, KakTo W/ unu
BXOOsILL, HOMep OT nogageHa xanba npeg MBP Bcneacteue Ha
HEenpaBOMEPHO U3BBbPLUEHN AEUCTBUSI OT TPETU fvua.
13.3. B 7 (cepem) OHeBeH cpok baHkaTta oTroBapsi no HauvHa
noco4eH ot KnneHta nnm oceegomsaea KnveHTa 3a cpoka, B KOWTO Lue
noflyyn OTroBop, B Cry4vyauTe, KOrato € Hanuue dakrndecka wunm
npaBHa CrOXHOCT, KaTo Hanpumep - cbbupaHe Ha MHdopmaumsa oT
NNATEXHW WHCTUTYUMU WM OpyrM  TpeTu nuvua, 3anoyHano
HakasaTesniHO NPOM3BOACTBO NO pasrfexaaHus cnyyam u gp.
13.4. B cnyyan, 4ye KnmeHTbT He npuemMa pelueHneTo Ha baHkaTa n
He e Bb3MOXHO [a Ce MOCTUrHE CropasyMeHue, TOW MoXe Aa
OTHece cropa npej KOMNEeTEHTHUS GbArapcky cba.
13.5. B cnyyan ye KnueHT e nogan curdan B MBP, BkntountenHo e
npeAocTaBuI cbrnacue 3a paskpuBaHe Ha hakTn n obcTosTencTea,
KOMTO cbCTaBnsiBaT 6aHKoBa TaliHa, baHkaTa npuema, 4ye Moxe aa
paskpuBa HeobxogumaTa WHGopmauus /pecn. GaHkoBa TavHa/
npea opraHmte Ha MBP BbB Bpb3ka C HaANEXHOTO paskpuBaHe Ha
N3BBPLLEHN HEMPABOMEPHMW OENCTBUS.

NPEXOOHU U 3AKINIOYNTENHU PA3MNOPENBU

§.1. 3a HeypeneHuTe BbNPOCU ce npunarat pasnopenbute Ha
AencTBawWoTo 3akoHogaTencteo B Penybnuka bBwnrapusa. Ha
ocHoBaHWe uyn. 67, an. 4 oT 3akoHa 3a MnaTexHWTe ycrnyrm u
nnatexHute cuctemn (3MYNC), baHkata wn KnveHTbT ce
aorosapsT, 4ye pasnopenbute Ha un. 78 v un. 80 ot 3MYTC Hama
Aa ce npunaraT B OTHOLUEHUATa MeXAy TSX.
§.2. M3anon3saHute B T031 [JOroBop TepMUHM NO MOBOA NNATEXHU
ycnyrm mmaT cMucbna, nocodeH B [JonbnHWUTENHWUTE pasnopendun
Ha 3akoHa 3a NnaTexHWUTe yCrnyry u NnaTexHUTe CUCTEMMU.
§.3. Hactoswmte O6wm ycnosus ca B cuna ot 01.03.2010 r. n ca
ponbneany Ha 01.05.2012r., kato oTMeHAT OBwwmTe ycrnosusa 3a
pasnnawiaTenHy CMeTKM Ha KopnopaTtuBHW knuneHTn, O6wmTe
ycrnoBswus 3a oHnavH 6aHkupaHe n ObwmTe ycrnosusa 3a AebuUTHU K
KpeanTHu kapTn Ha OBb A[l.
§.4. HactosawmTe O6Lwm ycnosus ca gonbnHeHn Ha 28.04.2014 r.,
KaTo BMM3aT B CUNa OT AataTa Ha og4obpeHneTo um.
§.5. Hactosiwumte O6wmn ycnosusi ca nameHenn Ha 21.11.2014 r.,
KaTo M3MeHeHuATa BN13aT B cuna oT gatarta Ha ogobpeHneTo nm.
§.6. Hactoawute O6wwm ycnosusa ca usameHenn Ha 02.02.2015 r.,
KaTo U3MEHEeHMATa BN13aT B cuna OT gatarta Ha ogobpeHneTo nm.
§.7. Hactosiwumte O6wWm ycrosusi ca nameHenn Ha 02.11.2015 r.,
KaTo U3MEHEeHuATa BN13aT B cuna oT gatarta Ha ogobpeHneTo nm.
§.8. Hactoawute O6wwm ycnosusa ca uameHenn Ha 30.10.2017 r.,
KaTo U3MEHEeHMATa BN13aT B cuna OT gatarta Ha ogobpeHneTo nm.
§.9. Hactosiwumte O6wWm ycrosusi ca nameHenu Ha 18.12.2017 r.,
KaTo n3aMeHeHusTa Bnm3aT B cuna ot 01.01.2018r.
§.10. Hactosiwmte O6wm ycnoeus ca nameHeHn Ha 03.09.2018r. n
BN13aT B CMna C U3TUYaAHETO Ha 14-OHEBEH CPOK, CYMTAHO OT Tasmn
pata. C BnM3aHeTo B CWMa Ha U3MeHeHusTa Mo NPeaxo4HOTO
n3speyeHune, HactoswmTte OOWM ycnoeBus ce npunaraT CnpsiMo
BCWYKWN LOTOBOPY 3a NIATEXHW YCIYr U CBBP3aHU C TAX NIaTeXHN
WHCTPYMEHTW, cKnoveHn Mexay baHkata wn nonssatenu Ha
nnatexHn ycnyrn (KnmeHTtun), KOMTO He npuTexaBaT KavyecTBOTO
notpebutenn. B cnyyam Ha Hecbrnacue c pasnopenbute uwm,
KnuneHTbT MOXe Aa npekpaTy C TMCMEHO YBEAOMIIEHNE CKITHOYEHUS]
JOroBop/u 3a nnatexHu ycnyru ¢ baHkata B pamkute Ha
YyeTMpUHageceTAHEBHMSA CPOK OT BMM3AHETO MM B CUMa CbrnacHo
YrOBOPEHOTO B HacTosALMA naparpad, 6e3 oa
ObIMKM Takcu U HEYCTOMKM 3a npekpaTtsBaHeTo. M3non3saHeTo Ha
npegnaraHa ot baHkata nnaTtexHa ycnyra/nnaTexxeH MHCTPYMEHT U /
unu nuncata Ha nofdafeHo yBedoMIeHVEe 3a npekpaTsBaHe Ha
[0roBOp/1 3a NnaTeXHW YCryr B pamMKUTE Ha TO3M CPOK LUe ce cuntaTt
3a npuemMaHe Ha pasnopenbute Ha HacTosiwmTe O6LWM ycnosusa ot
cTpaHa Ha KnueHTa.
§.11. Hactoawute O6wm ycnosusa ca nameHeHm Ha 12.11.2018 r.,
KaTo N3MEHeHMATa BNM3aT B cuna ot 16.11.2018 r.
§.12. Hactoswwute obwm ycrnosus ca uameHeHn Ha 14.01.2019 r,,
KaTo n3MeHeHusTa BnNmn3aT B cuna ot 01.02.2019 r.
§.13. HactoswmTe O6wwm ycnosus ca usmeHenn Ha 04.02.2019 r.,
KaTo n3mMeHeHusTa Bnu3at B cuna ot 04.03.2019 r. MNbnHomowHuTe,
CcbCTaBeHu npef 6aHKOB CRyXuTeN /BbTPELUHN MbITHOMOLLHW/ KaKTo
M NMbIHOMOLLHWM 3a Mofny4yaBaHe Ha napu B Opon, nonyyaBaHe Ha
nowa unv genosvpaHe Ha NOAMNMCaHU MnaTeXHW HapexaaHus, 00
04.03.2019r. BkntouuTenHo, wWe 6baaT npuemaHu ot baHkaTa 3a
n3BbPLUBAHE Ha AencTBUsTa, NocoveHn B Tsax go 31.12.2019r.,
§.14. Hactoswmte OOwum ycnoeusi ca nameHenn Ha 05.03 2019 r.,
KaTo u3meHeHusita Bnm3at B cuna ot 18.03.2019 r Ot pasnopenbaTta
Ha §.13 ce M3knioYBaT MBbIHOMOLLHKU 32 Nofy4YaBaHe Ha nolia unm
[eno3npaHe Ha MNOAMUCAHWM NNATEXHW HapexaaHus M BHOCKa Mo
cMmeTka.
§.15. Hacrosiwumre O6wmM ycnoBusi ca U3MEHeHN W OOMbIHEHW Ha
13.05.2019r., KaTo U3MEHEHNsITA BN3aT B cuna OT cbluaTta gata. [lo
01.09.2019r. u3npawaHeto Ha SMS u Email yBegomnexus 3a
OBWKEHWS1 MO CMeTKa W TpaH3akumMum ¢ 6aHKoBM KapTu e ce
ocbllecTBABaT No gocerawHus peg, a ot 01.09.2019r. ygegomneHus
3a OBWKEHWUst MO CMeTKa W TpaH3akumMum ¢ GaHKOBW KapTu LWe ce
n3npaiyaT eaAMHCTBEHO Mo pefa, npeasuaeH B Un.7.18 n un.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r. n3m. Ha
25.10.2024r., B cuna ot 27.10.2024r.). 1. lpu cnaseaHe Ha
NOCOYEHOTO B HacTosAwms naparpad 15A n He no-paHo ot 23.03.2024
r., N0 OTHOLIEHME Ha TUTYNSAPUTE Ha CMETKA — lopuauyveckn nuua,
HacTtoswmTe OOwm ycnosBuss oTmeHAT pasgen IX ,KBC Online
Bulgaria” ot O6wuTe ycrnoBusi 3a MNaTeXHW CMETKA W ycnyru,
nebutin kaptm u KBC Online Bulgaria Ha topuauyeckn nuua.
OnpaBoMoOLLEeHNTE OT TUTYNApUTE Ha CMeTKM no peda Ha Obwute
YCMNOBUS 3a NNaTeXHU CMETKU 1 ycnyru, 4ebutHn kaptu u KBC Online
Bulgaria Ha topyvauyecku nuua oHNanH notpebuteny — usmyeckm
nvua ce yBegomseat 3a NnpoMsiHaTa no Nnpeaxo4HOTO UspeydeHne npu
OCblLiecTBsIBaHe Ha BXOA4 OT cTpaHa Ha notpebutens B KBC Online
Bulgaria / B npunoxernneto KBC Mobile Bulgaria, wnn cneg
naeHTMduKaumus Ha notpebutenss B knoH Ha baHkata. OnnaiH
notpebuten — cuanyecko nuue nNo NpPeaxodHoTO M3pedveHue, uva
Bb3MOXHOCT Aa MonyyYs [OCTbN A0 (YHKUMOHANHOCTUTE Ha
nnaTexHuTe nHcTpymeHTn OBBb OHnanH n OBB Mob6ann, onvucaHu B
pasgen VII ot Hactosiwmte OOWM ycnoBus MO OTHOLUEHME Ha
CMETKUTE Ha CbOTBETHUS TUTYNAP — OpPUONYECKO nuue, KaTto
usnonsea noTtpebutencko wume (Cb3gageHoO OT  HeEro umm
npegoctaBeHo My oT baHkaTa B KMOH) 1 Cb3faje U3BeCcTHa caMo Ha
Hero naporna 3a AOCTbM U BbBeae eAHOKpaTeH Ko, U3npaTeH kato
SMS cbobueHre Ha akTyanHus HoMep Ha MobuneH TenedoH,
nocoyeH B uckaHeTo 3a nmonssaHe Ha KBC Online Bulgaria, unu
NPOMEHeH  BMOCMNeACTBME  MOCPEACTBOM  M3PUYHO  MUCMEHO
3asBnenne pno baHkata. Cneg uv3nbiHeHWe Ha AOEWCTBUATA,
NnocoYeHn B NPeaxoaHoTo nspevenne, goctensT o OBB OHnanH ce
OCbLLECTBSAIBA NO HA4YMHAa, NnocoyeH B 1.7.3.1. - 1.7.3.3. oT HacTosAwWmTe
O6ww ycnosus, cbotBeTHO A0 OBB Mo6avn no HaunHa, NOCOYEH B
T. 7.15 ot HactoawmTe OOLWM ycnoBus, Npu MPUIIOXKUMOCT Ha U
cnasBaHe Ha ocTaHanute pasnopeabu Ha HactoawmTe O6Wm
YyCnoBus, BKMOYUTENHO, HO He camo pa3gen VII u pasgen X ot
cbLluTe.

2. Mpwn nonseaHeto Ha OBB OHnaH n OBB Mob6awn, oHnamnH
notpebutenute — cusmyeckn nuua no npegxopgHarta T.1 3anassaT
CblLECTByBaLLMTE CW MNpaBa MO OTHOLIEHWE Ha CMETKUTE Ha
TUTYNAPUTE — LOPUONYECKM NULA, 3a8BEHM 3a M3MNOM3BaHe CbrMacHoO
O6LWMTe yCnoBMS 3a NNATEXHU CMETKN U yCryrn, AeOUTHWU KapTu 1
KBC Online Bulgaria Ha topuavyeckn nvua C U3KMYeHue Ha
cnyvyaute, onucaHu B [punoxeHune 1 KbM HacToswarta TOYKa,
HepasgenHa YacT oT HacToswmTe O6LWKM ycnoBus.

3. Pasnopen6ute Ha pasgen IX ,KBC Online Bulgaria” ot O6wmTe
YCINOBWSA 3a NnaTexXHWU CMeTKN 1 ycnyrn, AedutHn kapti n KBC Online
Bulgaria Ha topugnyecks nuvua 3ana3Ba [OeNCTBMETO CU MO
OTHOLLEHME Ha TUTYNAPUTE, CbOTBETHO HA OHMAMH NOTpebutenute —
dusnyeckm nuua no 1.1 Ha HacTosawms naparpad 15A n gageHuTe
UM Npasa Mo OTHOLLEHUE Ha cneaHnTe PYHKUMOHaNHOCTU: NogaBaHe
Ha HapexdaHus 3a n3gaBaHe Ha GaHKOBM rapaHuuMM U HapexaaHus
3a MpoMsiHa Ha wu3gageHa OaHkoBa rapaHuusi; noJaBaHe Ha
HapeXxaaHus 3a u3gaBaHe Ha akpeauTMBU U HapeXaaHus 3a NPoMsHa
Ha M3gageHn akpeauTuBM; NofaBaHe Ha UCKaHMSA 3a yCBOsIBaHE Ha
KpeaouTh; WCKaHWst 3a MnoracsiBaHe Ha KpeauTu; WckaHus 3a
HamansiBaHe Ha paspelleHaTa 3a YCBOsIBAHE [faBHMLA MO
peBonBMpaLUM KpeauTu; npaBa 3a ynpaBneHuWe Ha KapTu, KOUTO
BKMIOYBAT: 3asiBka 3a MpoMsiHA Ha OnepauvoHHUs  NUMUT
(oHeBeH/cegMuyeH/MeceYeH ) OTAENHO 3a BCsIKa M3gageHa kapTa 3a
TerneHe B 6pon Ha ATM/T1OC, nnawaHe Ha CTOKM W ycrnyru, quasi
cash, UHTepHeT TpaHCaKuuu; 3asiBKa 3a ycnyra 3a norydaBaHe Ha
TEeKCTOBO cboblieHne (SMS) ¢ kog 3a MOTBbpXKAaBaHE MpU BCSKO
nnaLjaHe B MHTEPHET CTpaHMLM 3a Bcekun KapTogbpkaTten, HapuyaHa
,CurypHn nnawanuss 3-D Secure®; 3asBka 3a ycnyra SMS
nsBectue/email wn3BecTne 3a BCsiKa MW3BbPLUEHA TpaHCaKUus,
aBToOpM3VpaHa B PEXUM OHNANH; 3asiBka 3a NpevsgaBaHe Ha kapTa ¢
MAH/MIMH ¢ BB3MOXHOCT 3a M300p Ha odumc 3a nonyyaBaHe;
crnpaBoYHa MWHopMaunst 3a OBWXKEHMSI MO CMETKM W GanaHcw;
NMHopMaLMsa 3a HapeLeHN NPeBOAM; MHpopMaLUns 3a ABUXKEHMUS MO
GaHKOBW KapTu; MHOpPMaLMS 38 KPEAUTU; U3BMEYEHMS MO CMETKM C
KPeauTHW KapTu; ApYrM MHopMaTMBHU ycnyr. [JocTbn Ao ycnyrute
n dyHkumoHanHoctnte B KBC Online Bulgaria/KBC Mobile Bulgaria
no HacTosiwarta T.3 ce gaea, NMPOMEHsi U OTHEMA C MOMbIBAHETO Ha
nckaHe no obpaseu Ha baHkara.

§.15.6. (HoB, npueT Ha 22.03.2024r., B cuna o1 22.03.2024r.) 1. MNpwm
crnasBaHe Ha MOCOYEHOTO B T.2 Ha NpeaxoaHus naparpad 15.A. u He
no-paHo ot 23.03.2024r. oHnanH notpebutenute — usmyeckn nuua
no 1.1 Ha npeaxogHwus naparpad 15.A, KOMTO ca OnNPaBOMOLLEHU
nonseatenu Ha u ca nonyuinn pocten o ObB OnnanH u OBb
Mob6ann no pena, npegsuaeH B pasgen VIl oT HacTtoawmTe O6Wm
ycrnoBusa unu no peaa, npeasuaeH B pasaen VIl ot O6wute ycrnosus
Ha OBBb A[l 3a nnaTexHu ycnyrm 3a u3ndecky nuua u ca
ocbluecTBunu ycneweH Bxoa B Obb OHnaniH cnep 11.04.2022r. nnm
ca ocbluecTBunM ycneweH Bxog B Obb Mob6ann cneg 01.09.2023 r.
we nonyyat goctbn npe3 Obb OHnanH/OBB Mobainn un o cmeTkute,
KouTo ca 6unu pgoctbnHu npe3 KBC Online Bulgaria/KBC Mobile
Bulgaria 3a cboTBETHMA OHNanH noTpebuten — dpumanyecko nuue.

2. MNpun cnasBaHe Ha MOCOYEHOTO B T.2 Ha NpeaxofHus naparpad
15.A., huanyecko nuue - onpasomolleH nonssaren Ha Obb OHnaiH
n Obb Mob6ain, koeTo He e ocblecTBaBano Bxod B OBb OHnaiH
cnepn 11.04.2022r. unu He e ocbluecTBuno Bxoa B OBB Mobain cneq
01.09.2023 r. 1 koeTo PU3MYECKO NMUE € U OHMNarH noTpebuten B
KBC Online Bulgaria/KBC Mobile Bulgaria u e ocblyecTBUIo
ycneweH Bxog B KBC Online Bulgaria/KBC Mobile Bulgaria cnep,
11.05.2022r., 3a ga npoabimkn ga nonssa OBb OHnaliH, CboTBETHO
OBb Mob6awn crneaea, npu ocbliecTBsiBaHe Ha Bxog B KBC Online
Bulgaria / B npunoxeHumeto KBC Mobile Bulgaria wnu cnepg
naeHtTudmrkauma B knoH Ha baHkaTa, ga mnanonsea notpebutencko
ume (Cb3gadeHo OT Hero unm npegocTaBeHo My B KMNOH Ha baHkara)
M M3BECTHA CaMO Ha HeEro naporna 3a JOCTbN U BbBeAe eQHOKpaTeH
KOA, u3npateH kato SMS cbobLueHMe Ha akTyanHus HoMep Ha
MobuneH TenedoH, NOCoOYeH B UCKaHeTo 3a nonseaHe Ha KBC Online
Bulgaria, unu npomeHeH BROCNeACTBUME MOCPEACTBOM  U3PUYHO
niucmeHo 3asBneHne po badkata. TenegoHHMAT Homep Mo
NPeaxo4HOTO um3peveHune LWe Obae u3non3eaH 3a uenute Ha
nonyyasaHe Ha SMS naponw/ kogoBe 3a akTMBauusa 1 Bepudukauns
3a nonssaHe Ha OBb OunnaiiH u OBBb Mob6arin.

§15.B (HoB, npuweT Ha 22.03.2024r., B cuna o1 22.03.2024r., n3M. Ha
29.04.2024, B cnna ot 29.04.2024)
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1.0octenbT o dyHkumoHanHoctute Ha OBB OHnanH: ,BanyTtHa
Tbprosus“, ,AoMuHncTpaums” n “U-bpokep” 3a oHnanH notpedbutenm
— hmanveckn nuua no T.1 Ha naparpad 15.A ce 3asaBsaBa no peaa,
npensuaeH B HacToawmuTe ObLwwm ycnosus.

2. MNpaBunoTo No NPeaxodHOTO U3peYveHne He ce npunara 3a npasa
Ha OHMaWH noTpebuTenu — U3NYeckn nuua, OnNPaBOMOLLEHU OT
TUTYNSIPUTE Ha CMETKM No pega Ha Ob6wwmTe ycnoBusi 3a NnaTexHU
cMeTkn u ycnyru, nebutHn kaptm m KBC Online Bulgaria Ha
lopuandeckn nuua 3a obmeH Ha BanyTa npu npedepeHunanyu
BanyTHW KypcoBe Mexdy CMeTKM B fieBa M €BpO, KOUTO OHnauH
notpebutenu — dusnMyeckn nuua, MmMaTt npaBo Ha CaMOCTOSATENHO
pasnopexpgaHe C Te3n CcMeTkn, 6e3  3anoxeHu  AMMUTK.
MpedepeHumanHuTe BanyTHN KypcoBe KakTo M npaBaTa Ha nuuara
3a oOMeH Ha BanyTa Mo NPeaxodHOTO u3peyeHue ce 3anassaTt npu
n3non3eaHe Ha yHKUMOHaNHocTTa ,BanytHa Tbprosus“ go
nocrefsaila TsAxHa MpoMsHa Mo peda Ha HacTtoawmute O6wm
ycnosus.

§15.I". (HoB, npueT Ha 22.03.2024r., B cnna ot 22.03.2024r.) CuntaHo
OT gataTta Ha BfM3aHeTo MM B cuna, pasnopenbute Ha nap.15.A n
nap.15.6., kakto un MNpunoxeHve 1, nocoyeHo B nap.15.A, 1.2, ca
HepasgenHa 4act u ot O6wuTe ycrnoBus 3a NMaTeXHW CMETKU U
ycnyrn, aedbutHu kaptu n KBC Online Bulgaria Ha topugnyeckn nuua.
§15.0. (HoB, npueT Ha 27.09.2024r., B cuna oT 02.03.2025r.) He no-
paHo ot 02.03.2025r., ce npeycTtaHoBABa M3NpallaHeTo Ha KpaTku
TEKCTOBW CbobLLEHMSA MO peda Ha pasgen VIL5. — “UsBecTaBaHe” oT
O6LWwmMTe ycnoBusA 3a NpeaocTaBsaHe Ha NnaTexHW ycnyru, 4ebutHu
kapTn n KBC Online Bulgaria Ha topuguyecku nuua, a ot 02.01.2025r.
ce npeycTaHOBsiBa NpYeMaHeToO Ha HOBMW 3asiBKM 3a MoflyvyaBaHe Ha
cboOLLeHNs No peda Ha To3un pasgen. ManpalwaHeTo Ha CbobLeHNs
Mo enekTpoHHa Molwa Mo pega Ha TO3W pasgen ce 3anassa Mo
OTHOLLEHUWE Ha KIIMeHTH, 3asBUnn nonyyasaHeto M Ao 02.01.2025r.
§15.E. (HoBa, npueta Ha 09.01.2025r., B cuna ot 15.01.2025r.)
dusnyecknTe nuua — 6bArAPCKu rpaxaaHy, KOMTo ca ONPaBOMOLLEHN
nonsgatenm Ha OBB OHNaH B Ka4yecTBOTO CM HAa 3aKOHHU
npeacTtaBuTennM Ha TUTYNSpPU Ha CMETKM — topuamyecky nuiua,
BNUCaHNn B TbProBCKUS PErMCTbP U perncTbpa Ha topuanyeckuTe
nvua c HecTonaHcka uern, BogeH oT AreHumsita no BIMCBaHUATa KbM
JartaTa Ha BMM3aHe B Cumna Ha HacToswata pasnopenba u kouTo ca
ocbuecteunu sxoa B Obb OwnanH nnun OBB MobGain Han-manko
BeAHBX Mpe3 npeaxogHute 12 Meceua A0 BMM3aHeETO B cuna Ha
HacToswaTa pasnopedba, nonyyaBaT aBTOMaTWYHO [OCTbLMA A0
yHKUMOHanHocTTa , AgmuHuctpaumsa Ha OBB  OwlnaiH npu
CbOTBETHO npunaraHe Ha T. 7.9.A. — 1.7.9.". oT HacTosAwmTe O6Wwwm
ycnosus.

§.16 Hactosawute O6wum ycnosus ca nameHexm Ha 01.07.2019r., kato
n3MeHeHusTa Bnusart B cuna ot 22.07.2019r.

§.17 Hactosawwmte O6wm ycnosus ca nameHeHu Ha 08.07.2019r., kaTo
n3meHeHusiTa Bnusart B cuna ot 14.09.2019r.

§.18 Hacrosiwmte O6wwm ycnoeusa ca maMeHeHn Ha 26.08. 2019r.,
KaTo n3aMeHeHuaTa BnusaT B cuna ot 14.09.2019r.

§.19 Hactosawute O6wum ycnosus ca nameHeHmn Ha 02.09.2019r., kato
n3meHeHusiTa Bnusart B cuna ot 14.09. 2019r.

§.20 HactosawwmTe O6Lm ycnosus ca nameHenu Ha 30.09.2019r., kaTo
n3meHeHusTa Bnusar B cuna ot 01.11. 2019r.

§.21 Hactosawute O6wum ycnosus ca nameHexm Ha 11.11.2019r., kato
M3MeHeHuATa BnMmM3aT B cuna Ha 18.11.2019r., cbOTBETHO Ha
25.11.2019r.

§.22 HactosawwmTe O6Lm ycnosus ca nameHeHmu Ha 16.03.2020r., kaTo
N3MeHeHusiTa Bnu3ar B cuna Ha 27.05.2020r.

§.23 HactosawwmTe O6wwum ycnosus ca nameHeHu Ha 25.01.2021r., kaTo
n3aMeHeHnsaATa BAm3aT B curna Ha 28.01.2021r. CuntaHo oOT
25.01.2021r., HepasgenHa 4Yact oT Tax ca OO6wwu ycnoeust 3a
nona3eaHe Ha ycnyrata 3annawaHe Ha EnektpoHHa BuHeTKa (e-
BuHeTka) upe3a OB Mobarin.

§.24 HactoswmTe O6wm ycnosusi ca mameHenn Ha 08.02.2021.r.,
KaTo U3MeHeHusATa Bnu3aT B cuna Ha 15.02.2021r.
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§.25 HacTosiwmTe O6LLmM ycnoBusi ca uameHeHmn Ha 29.03.2021r., kaTo
naMeHeHnsTa BnmM3aT B cuna Ha 30.03.2021r. CuutaHo oOT
30.03.2021r., Hepa3genHa YacT ot Tax ca O6wwm ycnosusa Ha OBb Al
3a nonsBaHe Ha nnatdopmata OurutaneH MopTtan.

§.26 Hactoawumte O6wum ycnosusi ca nsmeHexm Ha 25.05.2021r., kato
M3MeHeHnATa BNu3aT B cmna Ha 28.05.2021r.

§.27 Hactoswure O6Lwm ycnosus ca nameHeHun Ha 05.07.2021r. kato
N3MEeHeHnNsTa BNu3aT B cuna Ha 22.11.2021r.

§.28 Hactoswure O6Lwm ycnosus ca uameHeHun Ha 13.12.2021r. kato
M3MeHeHuATa BNu3aT B cmna Ha 14.12.2021r.

§.29 HacrosawmTe O6wm ycnosusi ca nameHeHmn Ha 03.05.2022r. kato
N3MeHeHnsTa Bnu3ar B cuna Ha 16.05.2022r.

§.30 Hactosawwmte O6LWM ycnoBus ca M3MEHEHUW U OOMbIHEHN Ha
25.05.2022r. kaTo nameHeHusiTa Bnmnsat B cuna ot 20.06.2022r. u ce
npunarat 3a BcuYky ckntodeHn gorosopu ¢ OBB ALl 3a nnaTtexHu
ycnyrm

§.31 Hactoawwmte O6GWM ycnoBmus ca M3MEHEHW U OOMbIHEHN Ha
31.05.2022r., kaTo n3MeHeHusTa Bnuaat B cuna oT 20.06.2022r. n ce
npunarat 3a BCuYkM ckntodeHn gorosopu ¢ OBB ALl 3a nnaTtexHu
ycnyru. CuntaHo ot 20.06.2022r., Hepa3sgenHa YacT OT HacTosiLmTe
O6wm ycnoeuss e Ob6warta uHDOpMaUMA 3a KIMEHTUTE Ha
Ob6egunHeHa bbnrapcka baHka Al OTHOCHO eMGapro pecTpukumMn n
CaHKLMMW.

§.32 Hactosawmre O6wwm ycnosus ca nameHenun Ha 20.09.2022r., kato
n3MeHeHunaTa Bnuaat B cuna ot 01.10.2022r.

§.33. Hactosiwmte O6wwm ycnoBus ca uameHenn Ha 13.12.2022r.,
KaTo U3MEHeHMsTa BNn3aT B cuna ot 15.12.2022r.

§.34 Hactoawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
24.01.2023r. kaTo n3ameHeHusiTa BNn3at B cuna oT 06.04.2023r.

§.35 Hactoswmute OOWM ycrnoBusi ca M3MEHEHN U OOMbIIHEHN Ha
28.02.2023r., kaTo M3MeHeHusTa Bnu3aT B cuna ot 07.05.2023r.
§.36 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
18.08.2023r., kaTo U3MeHeHusTa Bnnaat B cuna ot 01.09.2023r.
§.37 Hactoswmute OOWM ycrnoBusi ca M3MEHEHN U OOMbIIHEHN Ha
10.11.2023r., kaTo n3ameHeHusTan Bnusat B cuna ot 10.11.2023r.
§.38 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
08.12.2023r., kaTo N3MeHeHusTa BNm3aT B cuna ot 15.12.2023r.
§.39 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
22.03.2024r., kaTo M3MeHeHussTa BnNmu3aTt B cuna ot 22.03.2024r.
HepasgenHa yacT o1 cbymuTe e MNpunoxeHne 1 kbm nap.15.A., T.2. oT
MpexogHuTe 1 3aknuMTENHUTE pasnopeadun Ha HacToawmTe O6LWm
yCcnoBusi.

§.40 HactosiwmTe O6LWM ycnoBuss ca M3MEHEHW W AOMbIIHEHU Ha
29.04.2024., kaTo U3MeHeHunsaTa BnuaaT B cuna ot 29.04.2024.

§.41 Hactoswmte OOWM ycrnoBusi ca M3MEHEHU U OOMbIIHEHU Ha
27.09.2024r., kaTo M3MeHeHusTa Bnum3aT B cuna ot 01.10.2024r.
§.42 HactosiwmTe O6LWM ycnoBuss ca M3MEHEHW W OOMbIIHEHU Ha
25.10.2024r., kaTo u3MeHeHusATa BnNu3aT B cuna ot 27.10.2024r.
§.43 HactosiwmTe O6WM ycnoBuss ca U3MEHEHW W OOMbIIHEHU Ha
09.01.2025r. kaTo n3amMeHeHundaTa BnuaaTt B cmna ot 15.01.2025r.
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