OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
agpec www.ubb.bg ¥ mon3Barens Ha IUIATEXHH YCIYTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. (3a;muueH, B cuia ot 01.01.2026r.);

1.1.5. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
W3BBPIIBaHE Ha KACOBHU OIEPalHy;

1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anuueHn, B cuna ot 12.06.2022r.);

1.1.8. (3anmmuen, B cuia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH eHTHp 3a KIUESHTH;

1.1.10. moyiaBaHe Ha HapeXXJIaHUs 3a IEPUOANYHU MPEBOJIH;
1.1.11. apyru, xouto bankara Moxe Ja ch3/aje 3a MOI3BAHE
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzenHa yacT oT Te3u OOLIM YCIIOBHSA U ca JOCTHIIHU Ha e-

anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
MPUIOKUMHE 32 KPEIUTHH KapTH ca Hepa3AeiHa 4acT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-afpec Ha
OBb www.ubb.bg

1.2.3. (soB, mpuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXKHW HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJelHa JacT OT JIOrOBOpa 3a M3/JaBaHE Ha CHOTBETHATa

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJIAH M MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npuema oT bankara n KimeHra 3a cnecuMeH oT mojmnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyrua u uaMeHeHud B THAX

2.1. (w3m. Ha 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnosus u Tapudure Ha bankara (B
4acTTa UM, TIPUIIOKUMA 32 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH MHCTPYMEHT) C€ MPEIOCTaBiAT Ha IbJITOTPAcH
Hocuten Ha KimeHTta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KECH MHCTPYMEHT
WIH IJIaTEeXHA yCIyra, KakTO M HpH TOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpManus Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJIMKYyBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €JICKTPOHHATA

ctpanuna Ha bankata www.ubb.bg.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce

ABPIKAT Ha pa3roOJIOKCHUE HA Knuenra Ha XapTHUCH HOCUTECII.

2.1.2. Ha enextponnus ampec Ha OBb www.ubb.bg Ha
crenuarHo 000CO0CHO WH(OPMAIMOHHO TMOJE IO BCSKO
BpeMe ca noctbiau O6muTe ycinosus, Tapudure Ha bankara
M BCSKA Jpyra HH(pOpMAaIus, CBbp3aHa C IIIATeKHUTE YCIyTH,

BakHa 3a KimeHra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTaTe)KeH HHCTPYMEHT WM yciryra, KIueHTsT nexnapupa, e
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
ChOTBETHHTE TPWIOKUMH KbM TAX 4actu oT Tapudwure,
3allo3HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. (m3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) bankara
noyara JbDKMMaTa Tpika Ja ysemomsBa KimeHture 3a
BCHYKH NTpoMeHH B Te3n O01mmu ycnoBus u Tapudure oTHOCHO
YCJIOBHSTA 32 M3BBPIIBAHE Ha PAa3IUIAIAHUs, KaTo H3HACS
uHbOpMaIMA 32 TOBa HE IMO-KbCHO OT JBa Mecela Mpeau
BIIM3aHE B CHJa Ha IPOMEHHUTE MO €AWH HJIM HSIKOJKO OT

IIOCOYCHUTC HAYWHHU!

2.3.1. moapobHa uWHpOpMAIMs, BKIOYBANIA  BCHYKU

HU3MCHCHUA:

a. IIPpU MNOMCKBAHE — HA XapTHCH HOCUTEJI B KJIOH Ha BaHKaTa;

Yacm am KEC Mayn

6. Ha enektpoHHust ampec Ha OBb www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope, NOCTBIIHO U B KIOH Ha baHkaTa mocpencrsom
ckanupane Ha QR  kox, chappXKam| JIMHK = KbM
HHPOPMAIIOHHOTO II0JIE;

2.3.2. uadopmanys 3a HaJIMIKE Ha IPOMEHU:

a. (3a;muueH, B cuiia ot 06.06.2025r.);

0. (3aymmueH, B cmia ot 27.05.2020r.)

B. (HoBa, mpuera Ha 28.02.2025r., B cmia ot 28.02.2025r.)
MOCPENICTBOM YBEIOMIICHHS, H3IPATEHH I10 €1H OT CICIHUTE
Ha4YMHH, KAaKTO cleiBa: 1o mocodeH oT KnumeHrta BamuaeH
ajipec Ha eJIeKTpoHHA noma; nocpencrsom PUSH crobmienue
B CcpefaTa Ha CIEIHAIN3UPAHOTO IPHIOKEHUE 32 MOOWIHH
yCTpOHCTBa, HapedeHO MoOumHO OaHkupane w/umun OBb
Mobaiiin; mocpeacTBoM TekctoBo SMS min Viber cro01enue,
n3npaTeHo Ha MoOWIHHUS TenedoH Ha KimeHra, peructpupan
B banHkara; Ha XapTHeH HOCHTEN, U3MIPaTeHO [0
peructpupanus B bankata anpec Ha Knmenra B PemyOnuka
bbarapust mocpeacTBOM  YCIyrMT€ Ha JIOCTaBYMK Ha
YHUBEpcalHa WM HEyHHBEpCalHa IOIIEHCKa yCIyra — B
cirydqauTe, korato bankaTa He pasnornara ¢ JaHHH 3a aApec Ha
CJISKTPOHHA IMIOIla WJIM HOMep Ha MoOwieH TeineoH Ha
Kimenra.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsBnennero Ha bankata, 1 ce OTHACcs O BCHUKH TTOJI3BATENN
Ha IuatexHu ycayru Ha Obb. B ciyuwaii Ha Hecwriacue c
npoMennTe, KIIMEHTBT MMa TMpaBO a MPEKpaTH PaMKOBHS
JOTOBOp MO BCSIKO BpeMe Mpead JaraTta, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BisI3aT B CHia, Oe3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIETEeHHS.

2.5.1. MuHHMaNHUAT AByMecedeH CpoK mo wi.62, am.l or
3aKoHa 3a IUIATeXKHUTE YCIYTH U IDIATeXXHUTE CHCTEMH HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pa3mmMpsBaHe HA KaHAJIHUTE 3a JOCTHII IO HAIWYHA YCIyTa,
TOECT 3a CiTy4aH, B KouTo bankara 1o0aBst HOBH yCIIOBUS HIIN
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3ammueH, B cmia ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)
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2.6. Ilpm mpomsHa Ha mnpwiaraHu oT baHkarta JIHMXBEHH
YCJIOBHUS IO JETIO3UTH, OTKPUTH IIPEJIM JlaTaTa Ha POMSHATa,
aKTyaJaHM3alusiTa Ha JUXBEHHUTE YCIOBHUS CEe M3BBPIIBA CIIE]
HACTBIIBAHE HA MajeKa M Kacae CICABAIIMSA JOTOBOPEH CPOK

Ha JICIO3HUTA.

HWnpnBuayanna nagopmanust - H3BJIeYeHNsI 32 IBHKeHHE

o CMETKH M onepaluu € IJiaTe:KHu HHCTPYMEHTH

2.7. (m3m. Ha 01.07.2019r., B cuna ot 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r., w3m. Ha 06.06.2025T., B
cwra ot 01.07.2025r.) KmueHTBT WMa JOCTBI 10
MHIUBUyanHaTa HHOpMAIH 3a IBIKEHHS M HATUIHOCT TI0
cMeTKa M MH(OopMaIys 32 OllepaliH C INIATeKeH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMETKa/TUIaTeKEH HWHCTPYMEHT H B Hacrosmure OOmu
YCIIOBHS - 3a IOJy4aBaHe Ha XapTHEH HOCUTEN B KJIOH Ha
bankara, B OHJIaiiH/MOOMIIHO GaHKHMpaHe, WIIH 110 eJIEKTPOHHA
moma — Ha mocoueH oT KimmeHta BammueH angpec 3a
€JICKTPOHHA MOIIIA.

2.7.1. (u3Mm. Ha 16.03.2020r., B cuia ot 27.05.2020r., 3ayin4eH,
B cma ot 01.07.2025r..).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B CIy4ai dWe He  IIOJNlydyaBa  M3BICUCHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydali Ha HeHoJy4eHo
n3BIeUeHne, 3a koero bankara He e mH(pOpMHpaHa U €
M3TEKBI MOBEYE OT €WH NEPHOA OT JOTOBOPEHUS CPOK 3a
MOJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIOKMI ABJDKHIMATa IPrbka Jia TOIyqn
nHopMarnys 3a WU3BBPIICHHTE TPAHCAKINH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXKHOCT JIa YBEAOMHU
Bankara wiam na ce 3amo3Hae C ABIDKEHHETO IO CMETKara
CH/TPaHCAKIIMUTE I10 TIIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTHT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KakTO M aKko HE YBEIOMH NHCMEHO WM upe3 obakiaHe 1o
KoHTakTHHs LIeHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
azipec, BCHUKH CHOOIIEHHS U TIOKaHH, U3MpaTeHu oT bankara
mo Kmmenra, 3a konTo TOBa € M30paHUAT HAUYMH Ha
yBEIOMsIBaHE, Ha MOCOYCHHUS afpec, Ce CUUTAT 3a PEOBHO
BpbucHU. Ako KimeHThT He ObIe HamepeH ABa NBTH B
Pa3IMYHU JTHU Ha TIOCOYCHUS OT HETO afipec 3a BPhUBaHE HA

U3NPaTe€HO OT bankara YBEAOMJICHHUE (HeSaBI/ICHMO oT

Yacm am KEC Mayn

HETOBHS XapaKTep), TO YBEIOMIIEHHETO CE CUMTA 3a PEJOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma or 22.07.2019r.)
W3BneueHne mpu MOMCKBaHE MOXE Ja Obje MOIy4eHO BBHB
BCeKH KJIOH Ha bankara. Ilpm momywaBamero My, bamkara
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenepoH Ha Knuenra, peructpupan B bankara, chabpxanio
nHdopmarmss 3a OamaHca 1O CMeTKaTta ChoOpaszHO
U3BJICUCHHUETO.

2.7.5. NudpopManusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMU 3a TeKyl mepuoj (oOxBamam| TEKyIIUs U
MPEeIXOTHUS MeCell) MOXe [a ce Moay4n U upe3 KoHTakTHusS
LEHTHP 32 KJIMEHTH, ChIIIacHO HacTosuTe OO yCIoBHSI.
2.7.6. ( B cuma ot 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEJHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT ctpaHa Ha KimeHTa oT4eT 3a BCHUKM HAYUCICHH TaKCH U
aKo0 € NPHIOKHUMO, HHGPOPMALUs OTHOCHO JIMXBEHHUTE
NPOLEHTH 3a OBBPIApAdT IO IUIaTe)XHAaTa CMETKA, KPEIUTECH
JIMXBEH IIPOIIEHT [0 IUIaTe)KHATa CMETKa M o0IIys pa3Mep Ha
HaTpyNaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKa.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTa, chabppikamio nHpopMmanms 3a OanaHca Mo CMETKHTE
Ha KimeHTa, mo KOMTO He € HMajo [BI)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa ToINHA.

2.8. Bcexku KnwmeHt Ha oOHNaliH OaHKUpaHE, CHIJIACHO
ycioBusTa Ha baHkara 3a To3u BUA yciyra, MOXe Ja HOJIydH
nHpOpMAIA 32 JBIDKCHHE MO CMETKaTa CH/TPaHCaKIHH C
IUIATeKHHUSI CH WHCTPYMEHT B JIMYHUS CH IOTPEOMTEIICKU
npodw B OHNaiH OaHKMpaHe 3a MepHojia Ciej MOANICBaHe
Ha [loroBopa 3a oHaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMeTKarTa 3a IOJI3BaHe Ype3 TO3U KaHaJl.

2.9. (3aymmuen, B cma ot 01.07.2025)

2.10. (3anuuen, B cuia ot 27.05.2020r.).

2.11. (3aymyen, B cuna ot 28.02.202571).

2.12. (mwm. Ha 06.06.2025r., B cmma ot 01.07.2025r.)
KnueHTuTe, KOUTO Ca MPEIOCTaBHIN U BepHU(DUIIUPATH CBOM
SJIEKTPOHEH aJIpec, Moy4aBaT HHGOPMAILHs 32 U3MOI3BAHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a

Jpyru mpeanaraHd oT baHkata HOpoOAyKTH M yCIyTH.



Bepudukanusta Ha eJNCKTPOHEH aJgpec ce M3BBpIIBA 4pe3
oHNaliH OaHKupaHe. Bcuuku cpoOIIEHUs BBB BpbB3Ka C
IUTATeXHU MPOIYKTH W YCIYTH, W3mpaTeHH oT bankarta 1o
KnueHra Ha perucTpupaHust OT HEro M BepHOHULHUPaH OT
baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPBUCHH.
Wndopmarmst OTHOCHO mpomexypara HO BepuHKaus, e
myOnMKyBaHa Ha HMHTEPHET CTpaHWIATa Ha OHJIAWH
OaHKUpaHe, B CEKUUHUTE ,YecTo 3amaBaHM BBIPOCH U

.J[lomomr*.

II1. YCJOBUs 3A PEI'MCTPALIUSL n
NAEHTUOUKALUA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPHU 3A OTKPUBAHE HA

CMETKU/U3JJABAHE HA IVIATEXKHU
HMHCTPYMEHTHU /JOIOBOPH 3A ®HUHAHCOBH
YCJIYI' OT PA3BCTOSIHUE

HNnenTuduxanus na Kiuenrure

3.1.1. (mm. Ha 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  NPUIOXKHMMOTO — 3aKOHOJATENCTBO,  baHkara
uaeHTHUIMpPa W TpoBepsBa KIMEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE JOKYMEHTH, KOUTO CITyXaT 3a yJOCTOBEPSBaHE
Ha CaMOJIMYHOCTTa UM. VneHTuduimpaHeTo Ha KIMEHTH
MOXXE Ja Cce U3BbpIIBAa M  JUCTAHIIMOHHO  4Ype3
CIEIUANU3NPAHOTO TIPHUIOKEHHE 3a MOOWIHH YCTpOWCTBa
(MobunHo G6aHkupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO
Cpe/ICTBa 32 JAWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTABIHN
OT  JOCTaBUMIM HAa CPeACTBA 3a  JWCTAaHIHMOHHA
uaeHTH(UKANUs, TpH  CMa3BaHe Ha  NPUIOKHMOTO
3aKOHOAATEJCTBO.

3.1.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3m. Ha
07.03.2023r., B cmma ot 07.05.2023r.) KiwueHtsT ce
JETUTAMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, W3/IaZieH OT JbprKaBaTa, YANTO TPAXKIAHUH €, KAKTO
crenBa: OBIArapcku TpaKJaHW — JIMYHA KapTa; TPaXKIaHU Ha
crpaHa ujeHka Ha EBponeiickus cbio3 u lIBeiiniapus — muuna
KapTa; MeKIyHapoIeH NaclopT; TPaKAaHH Ha IbpP>KaBa H3BBH
EBporneiickus cbio3 — MEXIYHapOJeH HacHnopT; OexaHIH U
JIHMIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qy)KIeHell, TONy4Ymn yOeXHIle; Kapra Ha 4UyXKIeHel C

XYMaHUTApEH CTaTyT, BpEMEHHA KapTa Ha YYyXACHEL;

Yacm am KEC Mayn

YIOCTOBEpPEHHE 3a INbTyBaHE 3aj] TIpaHHIA Ha OexaHell
YIOCTOBEpPEHHE 3a NbTyBaHE 3a] TPaHULA Ha UyXKJCHEIl,
HOTy4HI yOeXKHIIe; yIOCTOBEPEHHUE 3a ITbTYBaHe 33/l IPaHuNa
Ha YyXJICHeIl C XyMaHUTapeH CTaTyT; yJOCTOBEPEHHE 3a
IbTyBaHE 3aJ TpaHHLA Ha juie Oe3 rpaxmadctBo. Ilpu
IUCTAaHIIMOHHA MACHTU(HKAIUS KINCHTHT Ce JIETHTHMHpa C
BAIMJHA JIMYHA KapTa W JEKIapupa/TIoNbiBa BCHYKU
HEOOXOZMMHM  JaHHM W (akTH  4pe3  eJIEKTPOHHO
BOJICM3SIBIICHHE, IOINHCaHO C KBamuduiupan EnexrponeH
HNOAINNC, W3JaJeH OT JOCTAaBUMK HA KBAJTHQHIUPAHU
YIOCTOBEPUTENHU YCIYTH. 3a UyXXAEHLUH C pas3pelieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), U3J1aJIeHO OT
opranute Ha MBP. IIpu nmocnenBamo o0cayBaHe KIUECHTHT
ce TMpeicraBs C JIOKYMEHTa, C KOHTO € WU3BBbpIICHA
IbpPBOHAYAIHATA WJACHTH(UKANWsA WIM C Ipeu3gajcH
JOKYMEHT OT CBHIIUS BUJ.

JlucraHUMOHHO WICHTH(GHUIUpaHEe 3a 4YyXICHIM He ce
JIOMyCKa.

3.1.3. (mm. mHa 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenure Ha MECTHHTE WIH  UyXXICCTPAHHU
(U3MYECKN JIMIA, YIBIHOMOIISHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO U J1a M3BBPIIBAT ONEPaluy OT TIXHO HME U 32
TSAXHA CMETKa MOJJIeKAT Ha chInaTa
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JlucTaHIMOHHO HISHTH(ULIMpAHE IO ITHIHOMOLIME HE ce
JIOITyCKa.

3.1.4. KiHMeHTBT, CHOTBETHO HETOBHST IPEICTAaBUTEN Ce
cbriacsiBa bankara ma cHeme Komue OT AOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja TO BBBEAE B CBOSTA

CJICKTPOHHA CUCTEMA.

3.2. (m3M. Ha 28.02.2025t, B cuma ot 28.05.2025r.) 3aenHo ¢
JIOKYMEHTa 3a CaMOJMYHOCT, baHkara Moxe sJa M3UCKa OT
KunueHTta/ IpeACTaBUTENAT My M IPYTH JOKYMEHTH, KakToO U
NOMBbJABAaHE HA ONpENETeHH JeKIapaldu C Orjex Ha
KOHKPETHUSI TIPOAYKT, Clla3BaHe Ha HOPMATUBHU M3MCKBaHUS
WIM TpuWiaraHe Ha 100pM OaHKOBH NpPakTUKH. KIMEHTBHT,
CHOTBETHO HETOBHUSAT MPEICTABUTE] WIH MBIHOMOIIHUK €
3a/IbJDKEH Ja npecTaBs
W/WIM Ja aKTyalusupa TpH TOHCKBaHe OT baHkara
JNOKYMEHTH, JaHHH M HHpOpMalnus, CBbP3aHH CBC

CrmasBaHe Ha pasnopenduTe, OTHOCHO MEPKHTE CpEILy



U3MUPAHETO HaTapu M (HUHAHCHpaHE Ha TEpPOpHU3Ma,
ONpefeNeHd  OT  HAIMOHATHOTO M €BPONEHCKOTO
3aKOHOJIATENICTBO, KAaKTO ¥ 3a U3NBJIHEHHE Ha IpYyTH
HOPMAaTHUBHO OIPE/ENICHN aHTaKHUMEHTH, B T.4., HO HE CaMo:
HaJUICKHO MOMBIHEH BBIPOCHUK C HH(OpPMAIH OTHOCHO
kierra (KYC BBIpPOCHHK); MECMEHa JeKiapanus, ¢ Lel
YCTaHOBSIBAaHE JaJM JIMIETO TIONa/a B HAKOS OT KaTErOPHUTE
mo wi. 36 or 3akoHa 3a MEpPKUTE Cpelly H3NHpaHe Ha
napu (BHAHA IOJUTHYECKA JMYHOCT WM JIHMIE, CBBP3aHO C
TakaBa); BBIIPOCHUK OTHOCHO HMMYIIECTBEHOTO CHCTOSHUE;
JeKIapanys 3a IeluTe Ha aBTOMAaTHYHUS OOMEH Ha
¢uHaHCOBa MH(pOpMamus U Apyru. [Ipm HemsmbeiIHEHHE Ha
3anpIDKeHneTo Ha KineHTa w/uiny Ha HeroBHs! ITbJTHOMOIIHUK
mo Hacrosmarta T.3.2., BaHkata mMa TpaBo a MPHUIOXKH
MOAXOMAIIN MEPKH, BKIIOYNTEITHO Ja OrPaHHYM HOJI3BAHETO
Ha IUTATE)XHH yCIyTH U MHCTPYMEHTH OT cTpaHa Ha KimenTa,
WIN Ja Opekpatd ckmodeHute ¢ Kimenrta poroBopu 3a
IUIATEXXHH YCIyTH 0 pefa, MpeaBuaeH B HacTosmmTe O0mu
YCIIOBHS

3.3.1. KimeHTBT e ATBXeH Ja yBeIOMH, (Ipe3 OQHIHaIHH
WIIM HOTapHaJTHO 3aBEPEHH YacTHU AOKyMeHTH), bankara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO W3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHUTO Ouxa J10BeJn bi (o) IpoMsiHa B
HACHTH()UKAINOHHUTE JTaHHI " KOHCTAaTHPaHH
oOcTosATEeNCTBA IPU ITbPBOHAYAJHATA pErUCTpalusITa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipy HesCHOTa B JaHHHTE
oTHOCHO KinenTa, bankara Moxe 1a OTKa)ke H3BbpIIBAHE HA
TpaHCaKIMs 10 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckmrouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/n31aBaHe Ha HOB IUTATE)XEH MHCTPYMEHT KIMeHThT
MIPEIOCTaBs CaMO aKTyaIM3UPAHHU TaHHU, aKO Ca HACTBITAIN
MPOMEHU CJie[l IbpPBOHAYalHATa PETHCTpalys WM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
TUTATEXEH HHCTPYMEHT.

3.4. bankata uMa mpaBo Ja OTKaxke peructpauus Ha KinueHr,
CHOTBETHO OTKPHBAaHE Ha CMETKa, 0e3 1a e 3aab/DKeHa Ja

MOTHBHpA IPUUMHUTE 33 OTKA3a.

YcaoBus 3a paﬁoTa C YI'bJIHOMOIIICHHA OT Kiaunenra qnna

Yacm am KEC Mayn

3.5.1.(m3m. Ha 06.06.2025r., B cmia ot 15.09.2025r.)
Pa3snopesxnane cbC CMETKa OT ITBIHOMOIIHUK CE AOIyCKa BbB
BCUUYKU KJIOHOBE, B CIy4dail 4e YI'bIHOMOLIMTCIHUAT aKT €
JIETIO3UPaH B eNIEKTPOHHATA cHcTeMa 3a MbJiHOMoIIHY Ha OBb.
ITbMTHOMOIIHOTO Ce MPEeAOCTaBsl OT YI'BIHOMOILIEHOTO JIHLE B
OpUTHHAI MIM HOTApUAJHO 3aBEPEH IIPENHuC, CHET OT

OpuTHHaJIA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuza ot 09.10.2023r.) [Ipu pasnopexaane cbe
CYMH II0O CMETKara OT IThJIHOMOIIHHK, TOH Tps0Ba 1a ce
JETUTAMHUpPA C IOKYMEHTa 3a CaMOJMYHOCT, OIIMCAaH B
IOBJIHOMOIIHOTO. baHkara mpueMa JIETHTHMalMs — Ha
I'BJIHOMOIIHMKA U C PEU3AAJICH TOKYMEHT (IIpU U3THYaHE Ha
CpOKa Ha BaIUJHOCT Ha OIMCAHUS B ITBIHOMOIIHOTO). OT
I'BJIHOMOIIHOTO ClIe/jBa SICHO Ja 4K Bosita Ha Kitnenra 3a

PasnopeKaaHe OT IIBJIHOMOIITHUKA CbC CYMHUTE 110 CMETKaTa. .

3.5.3. OTkpuBaHEe Ha CMETKa OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmuu  OT
HPEYITBIHOMOIIEHO JIMLIE TT0 Be4e OTKPHUTA CMETKa ce I0MyCcKa
camo B ciy4aid, ye KIMeHTBT € mocouus B IbPBOHAYAIHOTO
ITBTHOMOIIHO TPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
HpPEeYITBIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBABPXKA CIOXKHHU XUIOTE3H,
JUMHUTH HAa CyMH WJIH Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
m3nckBanns Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMeTKa ChC CIeLualleH pexuM, cbriacHo T. 4.1.3. ot
HacTosiuTe OO yCIIOBUSI WM 1a OTKake 0OCIy)KBaHe Ha
Knuenra.

3.5.5. B ciyyait ue bankaTa He € U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
I'BJTHOMOIIHUK, KaKTO M OTHOCHO o0OeMa Ha HeroBHTe
MPaBOMOIIYS, M B IIPEICTaBEHOTO ITBIHOMOIIHO C€ ChIBPKAT
HESICHH 32 IPUIIOKEHHIE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsIHE WJIM TOCIEIHO HM3IMOJ3BaHE Ha ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEepPHOJ OT BpeMe, KaKTo U B JPYTH,
M3PUYHO TIOCOYEeHH B HactosmmTe OOIM ycloBHS Ciydaw,
BankaTa MoJe Ja OTKa)xe 00CITy)KBaHETO Ha ITbTHOMOII[HHKA,
6e3 1a 000CHOBaBa TBIKYBAaHETO HA YM'BIHOMOIIUTEIHUTE
KJIay3H.

3.5.6. (m3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) [Ipu
MPOMEHH B JINNATA, YITBIHOMOIIEHH J1a Ce PAa3MOPEXIAT ChC

CYMMUTE I10 CMETKaTa, KineHTsT € JIBXECH He3a0aBHO U JIMYHO



na yeemoMu baHkata.  KaTo CBOTBETHO C€ MpHiarar
pasnopendute Ha T. 3.8.1. — T.3.8.4. oT Hacrosumre OOIM
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cura ot 07.05.2023r.) Ilpm cnasBaHe Ha
yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye IbIHOMOIIHH
3a paslopeXkJaHe C pa3IUIallaTelIHH CMETKH U CIEeCTOBHHU
BJIOTOBE C€ OTHACST U JI0 JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuma ot 07.05.2023r.) M3BBH ciydaute mo
1.3.7.5.1., bankara He npuema mpaIHOMOIIHU 0T Kinentu, ako
JataTa Ha 3aBepka Ha nojmnuca Ha KitneHra e npeau noseue ot
IeT TOAWHU OT Jarara Ha sBsSBaHE Ha IBIHOMOIIHHKA B
Bbankara.

3.5.9. (3anmmuen, B cuna ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapHA/lHA 3aBepka Ha MOANMcA,
bJIHOMOIIHH, 3aBepeHH OT ObJIArapcKHTe KOHCYJICKH
ITH)KHOCTHH JIMIIA B YY:KOMHA; IMbJIHOMOLIHY, 3aBepeHN
OT OpraHd Ha MecTHaTa agMuHHcTpanus B PemyOimka
Bbarapus u cbIUHU 10 BIUCBAHUATA; MbJIHOMOIIHH,

3aBepeHM OT YY)KAeCTPAHHU HOTApUYCH

3.6.1. (m3m. Ha 16.03.2020r, B cmma ot 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPENCTBA 3a ABTEHTHKALMSA 3a JOCTBI 10
OHNAH ®u MoOOWNHO OaHkupaHe, baHkara He mnpHeMa
IIBTHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHTa,
W3BBPIICHA OT OpPraHM Ha MECTHAaTa AaJIMUHUCTpAIHsi B
Pemy6nuka Brirapust v ¢bauy 0 BIMCBAHUATA 110 pe/ia Ha 9L
83 ot 3akoHa 32 HOTApUYCHUTE U HOTAPHATHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuia ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) banxara npuema
ITBJIHOMOITHHM 3a npezacraBisBane Ha Kinuenra npen bankara,
M3BBPIIBAHO Upe3 IMTBIHOMOIIHHK C IIBIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
agmuHUCTpanuss B PemyOmuka bBeirapus u cpaum 1o
BIIMCBAHUATA 10 pefia Ha WI. 83 oT 3aKoHa 3a HOTApUyCHTE U
HOTapualHaTa IeHHOCT, KaKTO U OT ITJIHOMOIIHH, 3aBEPECHH
0T OBJIrapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOWHa, a
OT YyXJECTpaHHH HOTapuycu - camo OoT ChenuHeHuTe

aMmepukancku matd, Kanamga, OOeIWHEHO  KpaJICTBO

Yacm am KEC Mayn

BemnkoOputanns u CeBepHa HMpnanaust u CTpaHHTE OT
EBponeiickus cbro3.

3.6.3. (m3m. Ha 09.08.2023r., B cmma or 09.10.2023r.)
ITbnHOMOIIHY, KakTO M JAPYrM OQUIMATHM HOKYMEHTH,
CBCTaBEHU B UyXJa JbpKaBa, ce IpeacTaBAT mpen bankara
3aBEpEHH B OBArapcko MOCOJICTBO HIIM KOHCYJCTBO B
ChOTBETHAaTa Jbp)KaBa WM JIETAIM3UPAaHH, CBOTBETHO
HPUIPYKEHH C “alloCTIIT M IPEBE/ICHN Ha OBIrapCcKy e3UK OT
3aKjeT INpeBojJady, ¢ HOTapHajJHa 3aBepka Ha IOANHCAa Ha

HpeBojaya.

yn'bJ]HOMOI]_IaBaHe mo MOBOJ IJIATCKHU MHCTPYMEHTH 3a

OTAAJICYECH 10CThII

3.7.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., uzMm. Ha
09.08.2023r., B cuma or 09.10.2023r.) Ilnarexuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHJAHH W MOOWIHO
OaHkupaHe, ce momsBarT Ju4HO oT Kimenra. KinmeHThT mMma
NpaBo Jia YIBIHOMOIIABA TPETH JIMNA Jia OCHIIECTBSIBAT
JOCTBII U JIa C& PA3NOPEKAAT ChC CMETKHTE MY ITOCPEACTBOM
TE3H IUIATEKHU HHCTPYMEHTH, IIPH CIIa3BaHe Ha MPEIBHICHOTO
B HacTosiqure OOIIM ycinoBus. YIIBIHOMOIIEHUTE 110 pesa Ha
NPeIXOJHOTO  M3pEYeHHWe JMma  HAMaT [paBo  Ja
MpEeyITbIHOMOIIABAT TPETH JIMIA 32 paboTa B OHIAHH/MOOMITHO
OaHKHpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B crma ot 09.10.20231.) bankara

IpHeMa ITHIHOMOIIHY 32 TOANHCBAHE HAa JOTOBOP OT MMETO

Ha KimenTta, kakto u 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTePHCTHKU CIeJ H3/[aBaHETO/TPEN3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

M3pUYHA KJay3a 3a TaKuBa JAeUCTBUS. [IbIHOMOIIHOTO ciieaBa

Ia € 3aBepeH0 OT OBArapcku HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.20241., B
cmra ot 11.05.2024r.) 3asBsiBaHe W HPOMSIHA HAa HOMEp HA
MoOwieH TenedoH 3a MoOJydaBaHe Ha IEPCOHANTU3MPAHH
3aIIUTHH XapaTePUCTUKH - SMS maposin/ KoJ0Be 3a aKTHBAIINSA
1 Bepu(UKanys MpH MoJI3BaHe HA OHJIAWH/MOOWITHO OaHKHpaHe

CC U3BBpPIIBA JIUMYHO OT KJ'II/IeHTa, a OT IBJIHOMOIIHUK OT UMETO



Ha KimeHTa - caMO aKO IIbJIHOMOIIHHUKBT € HW3PHYHO
YI'BJIHOMOIICH 32 TOBa JefiCTBUE C ITBIIHOMOIIIHO, 3aBEPEHO OT
OBNTapCKH  HOTAapUYC WM OT OBJITapCKO KOHCYJICKO
JUIB)KHOCTHO JIMLIE B 4y>KOMHA, KaTO B IBJIHOMOIIHOTO CJIE/[BA
J1a € TIOCOYEH HOMEp Ha KOHKPETeH MOOHIICH TelaedoH.

3.7.4. (3a;mnueH, B cuia ot 27.05.2020r.)

II'bnHoMomHM 3a pa3mopexjaHe B K/IOH Ha bankara,
H3roTBEHU BbPXY o0pa3sen Ha BankaTa u nognucany npej

DaHKOB CIYKUTEJI

3.7.5. (#oB, npuer Ha 07.03.2023r, B cuna ot 07.05.2023r.,
mM. Ha 09.08.2023r., B cuma ot 09.10.2023r.). bankara
IpyeMa ITBIHOMOIIHH 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Kimuenra B kinoH Ha bankara, u3BBpIIBAaHO upe3
IIBTHOMOIIHUK C ITBTHOMOIIIHO, M3TOTBEHO BBPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYKUTEIN, TIPH ClIa3BaHe
Ha CIICITHUTE IIpaBuiIa:

3.7.5.1. (voB, npuer Ha 07.03.2023r, B cuna ot 07.05.2023r.,
m3M. Ha 02.05.2023r., B cuima ot 07.05.2023r.) KinueHThT
roJiara HOANUC BbPXY IIBIHOMOIIHOTO JIMYHO TPEJT CIYKUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YIO'BIHOMOILABAHE 33 Pa3OPEIUTEIHN ACHCTBHS ChC CPOYHH
JIETIO3UTH, IBIHOMOIIHOTO TpsOBa Ja € C HOTapHaiHO
YAOCTOBEpsIBaHE Ha MOMMNICA HA THTYJAPS, KaToO Ce MpHjarat
n3opoenutre B Hacrosmure OOIIM yCIOBUS TIpaBMiIa 3a
HOTAapHaJIHO 3aBEPEHHU ITHITHOMOIIHY.

3.7.5.2. (uoB, mpuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anmuyeH, B cuia ot 07.05.2023r.).

3.7.5.3. (1o, npuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anu4eH, cuutano ot 07.05.2023r.).

OTTeryisiHe HA MIbJIHOMOIITHO

3.8.1. (m3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha

09.08.2023r., B cuna ot 09.10.2023r..). OTrerasiHeTOo Ha

IIBJIHOMOUIHOTO C€ U3BBPLIBA JIMYHO OT KHI/ICHTa B IMHUCMECH

BUJI, B M30paH OT Hero KIOoH Ha Bankara.

3.8.2. (m3m. Ha 07.03.2023r., B cuiia ot 07.05.2023r.) bankara
MpeKparsiBa TMPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO

II'BJTHOMOIIIHO, KOraTo IIOJy4Yd IHUCMEHO H3BECTHUE CHIJIACHO

Yacm am KEC Mayn

NpeaxofHaTa TOYKA, Y€ TO € HPEKPAaTeHO WM OTTEIJICHO.
baHkara He HOCH OTrOBOPHOCT, KOrato He e Owuia
CBOCBPEMEHHO ITHCMEHO M3BECTEHAa 3a OTTEIVITHETO WIN
HPEKPaTSBAHETO.

3.8.3. SIpsBaHeTO HAa HOB IBIHOMOIIHUK HE IpeKparsBa

I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOIIHHIIH.

3.8.4. (voB, mpuet Ha 16.03.2020r, B cuna ot 27.05.2020r.).
IIpw oTTerysiHe HA TBTHOMOIIHO HA ITHIHOMOIIHUK Ha KutmeHT
C IIPaBO HA JOCTHII IO OHJIAiiH/MOOWIHO OaHKHpaHe, KineHTsT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 TPEYCTAHOBSBAaHE
Ha JI0CTBIIa Ha JIMIIETO 10 CMETKUTE Upe3 CHCTeMaTa 3a OHJIaliH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CIEIHUTE BHIOBE CMETKA Ha
(usHyecKy mna:

4.1.1. pasmiamaTeHd CMETKU;

4.1.2. CrIeCTOBHM CMETKHU:

4.1.2.1. criecTOBHU BIIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCJIOBHS 3a pasloOpekIaHe WM OOCITyKBallx
crienaHa e (TapuTeNICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMHU (€scrow accounts), OTKpUBAaHH 32
oOciry’)kBaHE TIOKYNIKa Ha TOsIMa CTOWHOCT, C OTJex
rapaHTupaHe OT CTpaHa Ha baHkara, 4e mpW IOKa3BaHE Ha
CKJIIOYBAHE Ha IIOCOYEHA CHENKa, CpeacTBaTa Ile ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. mnarexxHa cMeTKa 3a 0CHOBHH oneparmu - [ICOO.

4.2. CmeTku Ha (HU3UYECKH JIUIIA, HEOOXOJMMHU BB BPB3Ka C
OCBIIECTBSBAaHA OT TAX MPOQECHs WIA CTOMAHCKa JAEHHOCT,
KOSITO M3UCKBA PErUCTpAIMs MO peAa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXe Ja OTKpWE M JIpyT BHI CMETKa, OCBEH
OTIMCAaHUTE IMO-TOpe, TPH MPEIBAPHTENHO JOTOBapsHE Ha
KOHKpeTHHTe yciaoBus ¢ Kinenra.

4.4. B pamMKuTe Ha H30pOCHUTE BUIOBE CMEeTKU baHkaTa Moxe
JIa TpefocTaBs LENeBH MPOAYKTH 3a OmpeneieHa rpymna
KnvenTn, 4nnto cennuIHA yCIOBHS ca PETJIAMEHTHPAHH B

CHOTBETHHTE JOroBopH U Tapudure.



4.5. bankaTta UMa IpaBo Ja MPEeJOCTaBU Ha Bceku KimeHT mo
KEJaHHE Ja M3MO0J3Ba KOMOMHAIMS OT NpeJIaraHnuTe

npoaykTa ot bankara, mpu ycioBusiTa, nocouenu B Tapudara.

Pa3nmiamareJHu cMeTKH

4.6. bankara oTkpuBa pasUlalIaTeIHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPUeMaT IPEeBOIN ¥ BHOCKH U ce
U3BBPIIBAT IUIAIIAHUS B IPAHHUIMTE HA HATUYHUTE CYMH.

4.7. KimeHTHT MOXKe J1a ToNI3Ba OBBpApadT 1Mo cMeTkara 1o
NPEBApUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/ENCH

JIOTOBOp, CKJIIOYEH ¢ baHkaTa.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. u3m. Ha 31.08.2023r, B cuima ot 01.09.2023r., u3m. Ha
27.10.2025r., B cuma ot 01.01.2026r.) 1o nckane Ha Knuenra,
Bankara oTKpuBa IU1aTe:KHA CMETKA 32 OCHOBHH OIEPALlUH B
€BpO 32 HEOIIPE/IENICH CPOK, 110 KOSITO CPENTy Bh3HATrpakICHHE
MIPEIOCTaBs CICTHUTE YCIIyTH:

1. oTKpHBaHe, U3MOI3BaHE M 3aKpPUBAaHE Ha IIaTE)KHA CMETKA,;
2. BHacsSHE Ha CPEICTBA I10 IUIATEKHA CMETKA;

3. TeryieHe Ha mapu B Opoii OT IUIaTe)KHATa CMETKA OT THIIE
WM TEPMUHAIHO ycTpoiictBo ATM;

4. V3IIbJTHEHHE Ha CIISTHHUTE TUIATEKHH ONEePAIH

a. (3aymuen, B cwia ot 01.01.2026r.);

0. IUIaTeXXHU ONEepalMy, U3BBPIIBAHU Ype3 IUIaTeXKHa KapTa,
BKITFOUUTEIHO IUIAIIaHUS Ype3 HHTEPHET,

B. KpPEIUTHH TIPEBOAM, BKIIOYMTEIIHO HAPSXKAAHMST 32
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
ITOC v rumera ¥ ype3 CUCTEMHTE 3a OHJIAH OaHKHpaHe Ha
Bankara

4.7b. (u3m. Ha 31.08.2023 1., B cuma ot 01.09.2023 r.,
n3MeHenu Ha 08.11.2024 r., B cuna ot 08.11.2024 r.) bankara
MoKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyvau:
1. Kimentst Beue nputexxaa [ICOO B bankara, ocBeH ako
¢ OWIJI yBEeZIOMEH, Ue CMeTKaTa My ie ObJe 3aKpuTa;

2. KnuentsT nexnapupa, ye nputexasa [ICOO B npyra
0aHKa Ha TEPUTOpHATA Ha CTpaHaTa WIM IOBeYe OT €IHa
IUTaTe)KHAa CMETKa BoJieHa oT baHkara mii oT npyra 6aHKka Ha

Teputopusta Ha PermyOnuka Benrapus, upes kosato mMoxe 1a
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moi3Ba BCHYKM yciyrd mo will8, aml or 3akona 3a
TUIATeKHUTE YCIYTW U IUIATEKHUTE CHUCTEMH,, OCBEH aKo
JeKIapupa, 4e € OWI yBeJOMEH, 4e cMeTKara My Ine Obue
3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO O HapyllaBaHe Ha
YCTaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3MOpeNON OTHOCHO
MpefoTBpaTsABaHe U3MI0I3BAHETO HAa (PHHAHCOBATA CUCTEMA 32
LEeIUTe Ha M3IUPAHETO Ha Mapu M (PUHAHCHPAHETO Ha
TepopH3Ma.

4.7.B. bankata yBenomsBa KirieHTa mucMeHO 32 OCHOBaHHETO
3a 0TKa3a I10 MPEeIX0JHUTE TOUKH, OCBEH aKO Pa3KpUBAHETO Ha
Tasw WHGOpPMANMsA € B TIPOTUBOpEYME C LENUTe Ha
HallMOHANHATa  CHTYpHOCT, OOIIECTBEHHS  peA WU
3aKOHOJATEIICTBOTO ~ OTHOCHO  TPENOTBpaTsBaHE  HA
U3MI0I3BaHETO Ha (MHAHCOBaTa CHCTEMa 3a LEIUTe Ha
M3IHMPaHEeTO Ha Mapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBemomieHuero  bankara wuHpopmupa Kimenra 3a
npolenypaTa 3a IOJaBaHe Ha jkanba cpelly OTKasza U 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IIIIATE)KHU CIIOPOBE.

CrecTOBHH CMETKH

4.8. CrecTOBHUTE CMETKM ca CIECTOBHHU BJIOTOBE M CPOYHU

JIETIO3HUTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BJIOTOBE MPEACTAaBISIBAT CMETKU 3a
ChXpaHEHHE Ha Mapy 3a HEeOIpeIeJIeH CPOK C I1eJ1 CIIeCTsIBaHe.
4.9.1. CnecToBHHTE BIOTOBE MOrar jga ObaaT M JETCKH
CIIECTOBEH BJIOT, KaKTO W BJOT Hoja ycnoBue. CHECTOBHH
BJIOTOBE B IIOJI3a HAa JPYTH JIMIAa Ce€ OTKPHBAaT CaMo IpHU
HaJIM9IHe Ha CeMEHHN MPUIHHU.

4.9.2. Turynap Ha JETCKM BJIOI MOXe Ja Obae BCEKU
MaJIOJIeTeH WM HeM'BbJIHOJIETeH OBIrapcKu rpakaaHuH.
OTKpHBaHe Ha JETCKH BJIOT C€ N3BBPIIBA:

a. 3a MaJIOJIETHUTE (Ae1a, HEHABBPIIMIHN 14 TOMMHN) OT BCEKU
OT POIUTENUTE HJIM HACTOMHUIIUTE, a Pa3MOpeXkIaHETO ChC
CyMHTE IIO BJIOT@ CE€ OCBIIECTBABA CIEJ IPEICTaBsiHE Ha

paspelieHye OT CbOTBETHUS paiOHEH ChI;



0. 3a HE'BJIHOJICTHUTE (Zela, HaBbpIIWIK 14 ToAWHH, HO HE
HaBbPIIWIM 18 TOoAMHM) OT camMHs HEIBIHOJETEH, CBhC
CHIIIACHETO HA CIUHUSA WIM Ha JBaMaTa CH POJTUTEIH WU
MOMCYUTENH, a MPH Pa3MoOpexaaHe Ciel MPeACTaBsHEe Ha
paspelieHie OT ChbOTBETHHS PaiiOHEeH ChJI;

B. OT CaMHTE HEITBJIHOJICTHU Ha BB3pacT Haj 16

TOAWMHM,  CKIIOYMIM  Opak, TpH  MpPEACTaBsIHE Ha

YIOCTOBEPEHHE 3a CKIIFOYEH I'PAXKAAHCKH OpaK.

CpO‘lHI/I ACMO3UTH

4.10. Ypes noroopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsABa MapH, IUIATHMHU Ha ONpezeNeHa faTa (Maaex) Win
IIpU JPYTH YCJOBWsS 3a IUIAIlaHe, YTOBOPEHH B JIOTOBOPA.
ChbXpaHEHHETO MOKE Jla ce M3BBPIIM U upe3 OJOKHpaHe Ha
CyMa IO paslulallaTe]Ha CMETKAa WM CIECTOBEH BIIOT Ha
Kimenra.

4.11. [loroBop 3a cpoyeH JIENO3UT MOKE Ja ce CKIIYU MpU
ycnoBue, 4ye KIMEHTHT € THTYJSIp Ha CMETKa B CHINUS BHUJ
BaJIyTa, B KAKBATO jkellae 1a ObJie OTKPUT CPOUHHMST JIETO3UT.
WunuBunyaaHuTe XapakTepPUCTUKU HA U30paHUs BH]] JICTIO3UT
ce mocouBat B cboTBeTHHS JloroBop u Tapudure.

4.12. Pa3nopexJaHeTo ¢ JErNo3uTa Ce OCHIIECTBSIBA Mpe3
CMETKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe naa
n3bepe Ha MaJex eHa OT CICAHUTE Bb3MOXKHOCTH:

4.13.1. neno3uThT a ce IMOAHOBU 3a CBIIUSA CPOK, KaTro
TJIaBHAIATA BKIFOYBA M HAYMCIIEHATA JIMXBA OT MPEAXOIHUS
MIEPHOJT;

4.13.2. neno3uThT Ja ce MOAHOBHU 3a CBIIMA CPOK C pazMepa
Ha ITbPBOHAYAIIHATA TJIABHMIA, KATO HAYMCIICHATa JINXBA CE
OTHECE M0 CMETKATa, KbM KOSATO € OTKPHUT JICTIO3UTHT;

4.13.3. nmeno3uThT Jga Cce€ NpeKpaTH, KaTo IJIaBHUIATa H
HAuYMCIIeHaTa JIMXBa Ce OTHECAT 10 CMETKaTa, KbM KOSTO €
OTKPHT JICTIO3UTHT;

4.13.4. 3a OTACIHM BHJOBE ACMO3UTH KIHMEHTHT MOXe 1a
n3bepe HadHCIIEeHaTa JHXBa Ja ObJe OTHACSHA MO CMETKa,
pas3invHa OT CMETKATa, KbM KOSITO € OTKPHT JCMO3UTHT.

4.14. KnuentpT MOXe Aa mpekpatd [loroBop 3a cpodeH
NIETIO3UT TIPH TIPENICTaBIHE Ha CBOSI eK3eMIUISIp oT JloroBopa 3a

JACTIO3UT U JOKYMEHT 3a CAMOJIMYHOCT.
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4.15. KimueHTpT MOXe na mpekpatd [loroBop 3a cpodeH
JeTo3UT, 0e3 CaHKIMA B HauyHMClIeHaTa JMXBa, Ha JaTaTa,
nocodena B JloroBopa. AKo Ta3H Jjata ce Iajja HepaboTeH JieH,
3aKpPUBAHETO CE M3BBPIIBA B MBPBUS PabOTEH JEH, CleIBAI]
JaraTa Ha U3TUYaHe Ha CPOKa.

4.16. IIpu npencpouHo npekparsasase Ha JloroBopa oT cTpaHa
Ha KimeHTa mim npH NpUHYAWTENHO W3IbiIHeHue, baHkara
OJIUXBSIBA CyMara 3a BpPEMETO Ha JAEHCTBUTEIHOTO ¢
IPECTOSIBAHE C HaMaJleH JIMXBEH IPOLIEHT, ONpPEIENCH B
Tapuure.

4.17. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.) Ilpn
mpekparsBaHe Ha JloroBop 3a CpoOYeH [JENO3UT B
yyXJeCTpaHHa BallyTa CyMaTa, KOATO € II0-Majka OT Haii-
MajIkaTa Kymiopa B ChOTBETHAaTa 4y)XKJECTpaHHA BalyTa, ce

H3IUIaIla B €BpOBa PaBHOCTOMHOCT 1O Kypc KyItysa Ha OBb.
CMeTKH B 10,132 HA TPeTH JIHIA U JaPHUTEJICKH CMETKH

4.18. OcBeH NEeTCKU CIIECTOBHH BioroBe baHkara moxe na
OTKpHBA CMETKH B [0JI3a HA TIOCOYEHO OT YTOBOPHUTES JIHLIE
B XHIIOTE3H, NMPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIEC He
Jlajie ChITIache 3a yrOBOpKaTa B HErOBa M0JI3a B CPOK, IIOCOYCH
B YBEJJOMJICHHE 32 OTKPHTATa CMETKa, CPEJCTBATa CE BPbIIAT
Ha yTOBOPUTEIS.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXe J1a ObIe OTKpUTa
U TpU JAPUTEICKH KaMIaHWH, Karo IPU HEBB3MOXHOCT
JMIETO, B YMATO IMOJ3a ce HaOMpaT cpeacTBaTa, na jAajie
ChIJIacHe C HallpaBeHaTa yroBOpKa B HEroBa 1oj3a, Harp. pu
OTCBHCTBHE MOPAH JCUCHHUE, CHITIACHETO HE ce W3HCKBa. [Ipn
pasmopexJiaHe CbC CpEACTBaTa Ce CIa3Ba PEXUMBT,
npenBuaeH B JloroBopa 3a OTKpHUBaHE Ha CMETKaTa WM B

HOPMATHUBEH aAKT.

HapI/ITeJICKl/l CMETKH, OTKPpUBAHU OT JIMLETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. lapuTencKu CMETKH 3a JeYeHHe Ha HEIbJIHOJIETHH JIuIa
ce OTKpUBAT OT TEXEH 3aKOHEH IMpe/ICTaBUTeN, a Ha
I'BJTHOJICTHH JIUIIA, KOUTO Ca BB3IMPENATCTBAHH Ja PUCHCTBAT
B baHkaTa — OT TeXeH pO/ICTBEHUK, KOMTO JeKIapupa BUJa Ha
pOJCTBEHaTa CU Bph3Ka C JIMIETO, B YUATO 10J3a C€ OTKpUBA

cMeTKata. baHkaTa He Bh3CTaHOBSBA JapUTCIICKU BHOCKHM Ha



BHOCUTEJIMTE NPU HEOCHILCCTBABAHE HA 1ICJITA HA Ha61/1paHe Ha

cpexcTBaTa WIH JIpyTH o0cTosATeNCTBA. IMpu
HEOCBIECTBSIBAHE/OCHIIECTBSIBAaHE HA IENTa M OCTaHAIN
HaJIMYHU CPEACTBA, C TAX C€ PasNopex/a JIULETO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemane U 3AaKpUBAaHE HA CMETKH

4.21. PaznopexiaHe U 3akpuBaHe Ha cMeTku oT KineHTa ce
M3BBPUIBAT BBB BCeKH KJIOH Ha OBb, ¢ u3KkimoueHue Ha
CMETKHTE CbC CIICIHAJICH pPEXHM M MpeIHa3HadeHUe,
pa3snopexIaHeTO C KOUTO CE OCBILIECTBSIBA B KJIOHA, B KOUTO
ca OTKPHUTH.

4.22. (aoB, mpuet Ha 24.01.2023r., B cuma ot 06.04.2023r.)
W3xomamu npeBogu OT CMeTKa Haj pa3Mepa, IOCOYEH B
Tapudara 3a TakcuTe 1 KOMHCHOHHUTE 32 (PU3UUECKH JIUIIA HA
Obb, ce m3mbiHABAT camMo, ako ca HapeACHH Mpe3 OHIaiH
OaHKHMpaHe, IPH clia3BaHe Ha HacTosmure OOIY ycinoBus U

pa3nopez[6me Ha CKJIIOYCHUS JOTOBOp 3a OHJIAlH 6aHKI/IpaHe.

JIuxBeHu ycjoBust

4.23. bankara HauMcisIBa JIMXBA BBPXY HAJIMYHOCTTA IO
CMeTKaTa, ChOOpPa3HO JIMXBCHHS IIPOICHT, MPUIOKUM 32
KOHKpETHHUs BuA cMeTka, nmocoueH B TJIY. He ce onuxasBar
CyMH I10]1 MUHUMAJTHOTO caiijo, nocoueHo B TTK.

4.24. bankata yappika ¥ 3aruialia 1aHbK BbPXY AOXOIUTE OT
JIUXBU ChOOPA3HO JEHCTBAIOTO 3aKOHOIATEIICTBO.

IVA. IPEXBBPJISIHE HA IUIATEXKHA CMETKA

(pasmiiamaresna cmerka u [ICOO)

4.25. bankata mnpenocraBs Ha KiumeHtute yciayra 1o
MPeXBBPISHE Ha IDIATeKHA CMETKA, KOTATO IUIATEXKHHUTE
CMETKU ca BOAEHH B €[JHAa U ChIlla BaIyTa IPU OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Uudopmanms OTHOCHO pema U YCIOBHATA 32
MIPeXBBPIITHE HA IUIATeXKHA CMETKA, BKIIFOUBAIIA (YHKIINUTE
Ha MpexBbpJIAIlaTa U IpueMainata 0aHKa Ha BCEKH eTal OT
npoueaypaTa IO TNPEXBBbPJISAHE Ha IUIAaTeKHA CMETKAa U
CPOKOBETE 3a W3NBIHEHHE HA CBOTBETHHUTE €Taly, ca

IMMOMECTEHHN Ha ABJIOTPACH HOCUTEI — MHTCPHET CTpaHULlaTa
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Ha bankara www.ubb.bg, KakTo U € HaJMYHA Ha XapTHEH

HOCHUTEII IIPU TOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJIOBUA 3A
PA3IVIALITAHUSA

HN3BBPIHIBAHE HA

5.1. (m3m. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
Pa3snopesknaHe cbe CpeicTBa 110 CMETKA CE OCBILECTBSIBA UPE3
IUTaTeKHU JOKYMEHTH, W3TOTBEHH OT baHkara, IuiaTexHH
JOKYMEHTH, ChABPXKAIM BCHYKM HOPMAaTUBHO W3HCKBaHU
PEKBU3UTH, KAaKTO ¥ pErIaMEeHTHPaHH JUCTAHIMOHHU
criocoOu 3a U3BBpPIIBaHE HA TPAHCAKIINH Upe3 OAHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOWITHO OaHKUpaHe, TPH ChoOpa3sBaHe
ChC CHENU(UKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3MCKBaHUS U ycloBHsATa Ha bankara.

5.2. baHkara W3BBpIIBA IUIAIAHMAS OT CMETKaTa caMmo II0
HapeXJaHe WM ¢ IIPeJBapUTeIHO chriacue Ha Kimenra, npu
YCIIOBHSATA, ITOCTABEHH OT HEro, JO pa3Mepa Ha HaJIMYHUTE
CYyMH II0 CMETKaTa M JOroBOpeHHUst oBbpApadT. bankata He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACIHH HapeXKIaHHs WK
WCKaHMJ 3a IUTaIane. M3KiroueHne oT Te3n paBmila ce IIpaBu
caMoO 3a NPHHYIWTETHO W3IBIHEHHE IO YCTAHOBEHUS OT
3aKOHA pell, B ClIydanTe Ha CIIy)KeOHO ChOMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpbIlaHe Ha MOCTBHIMIN
M0 CMeTKaTa CyMH BCIIEICTBHE HA TpElIKa WM HETOYHO
W3BBPIUICHH ONepanuy (CIy)eOHH KOPUTHUPAIIHN TIPEBOIN).
5.3. baHkaTa N3BBPIIBA IIAMAHKUATA B XPOHOJIOTUIHHS Pefl, B
KOWTO IIJTaTeXHUTE HAPEXKAAHNs/ HCKAHUS Ca TOCTBITMIN PH
Hes, OCBEH B CIy4aWTe Ha IPUHYAUTENHO ChOMpaHe Ha
B3E€MAaHHS U CIIy)K€OHH KOPUTHPAIIH IIPEBOAN.

5.4 (u3m. Ha 27.10.2025r., B crta ot 01.01.2026r.). Bunosete
IUIATE)XHH OIepalny, Kouto baHkaTa H3BbpINBa, ca TErJICHE U
BHACSIHE Ha Tapu B Opol; Hape)xgaHe M IOTydaBaHEe Ha
KPEIHUTEeH IPEeBOJ;

MoJjiy4yaBaHE Ha HAJIUWYEH TIPEBO;

UIATEXKHH OTIEPALlHHU C KapTa.

Pa3nocku

5.5. bankara npueMa 3a M3IIbJIHEHHE KPEAUTHHU TPEBOIH ChC
CJIETHATE UHCTPYKIMH 10 OTHOILIICHHE HA Pa3HOCKHTE:
5.5.1. cnogenenu (SHA) — mimatenbT 1 OTy4YaTe ST 3allIamaT

TaKCHUTE M KOMHCHOHUTE ChOTBETHO Ha OaHKaTa Ha rjareua u



Ha OaHKkara Ha TOJdydYaTens, Karo € BB3MOXKHO
KOpPECIOHICHTCKaTa 0aHKa 1a YAbPKU Pa3HOCKU OT cyMaTa Ha
IIpeBoAa;

5.5.2. 3a cmerka Ha miaarena (OUR) — rurarensT 3aruiamia
BCHYKHU TaKCHU 10 TIPEBOJA, BKJIIOYUTEIHO Te3H HA OaHKaTa Ha
TIOJTydaTels;

5.53. 3a cmerka Ha momydarens (BEN) - momywaremsr
3aIUIaIla BCHYKH Pa3HOCKH MO MPEBOA, BKIIOYUTEIHO U TE3U
Ha OaHKaTa Ha IUIaTena.

5.6. OrpaHWYeHHsATa TIIpH T[OCOYBaHE Ha HAuMHA Ha
pasmpezeneHie Ha pa3HOCKHTe ca mocodeHu B Tapudara Ha
Bankara, Paznen ,,IIpeBonn”.

5.7. KimmeHTHT ce 3aipiDKaBa Jla 3aruialla BCHYKH TaKCH,
KOMHCHOHH, JIMXBH W JAPYTU OBDKUMH CYMH, TTIOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTEIHO KypCOBH Ppa3IUKU
(koraTo TpH MONY4YEeH INPEeBOJ BBB BalyTa pa3iIndHa OT

BaJlyTata, B KOJATO C€ BOOU CMETKarTa, bankara U3BBPIIBA

MIpeBaIyTHPAHE).

PaspemaBaHe Ha IVIATEKHU ONeEpaluu

5.8. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) [Tnarexna
orepanysl Ce CUYWTa paspelmieHa OT MOMEHTa, B KOWTO
Knuentst e:

5.8.1. moman TOAMHCAaHO IUIATEXKHO HapexkmaHe (IpH
W3BBPIIBAHE HA KPEIUTEH IPEBOJ WIM KAaCOBH OINEpaliH);
WITH

5.8.2. (mm. Ha 16.03.2020r., B cmia ot 27.05.2020r.) npu
JIMCTAaHIMOHEH CIIOCco0 e:

a. ToJaj IUIATe)KHO HapeXJaHe WM € Jajl ChIvlache mpe3
KaHaJla 32 OHJIAifH WM MOOMIIHO OaHKMpaHe MPH ClIa3BaHE Ha
crieuUUHUTE U3UCKBAHUS 3a paboTa Ipe3 TO3U KaHa,

6. (3aynueH, B cuta ot 08.09.2020r.)

B. MOJAJ [UIATEXHO HapeXHIaHe 4pe3 IUIaTeXHa AeOUTHA Win
KpeIWTHA KapTa MpH CIa3BaHe HAa IPWIOKHMHTE 33 TIX
YCJIOBHS;

r. IpU MoNydYaBaHe B BaHKkara Ha IUIATEXKHO HApEKAAHE ,
noaaneHo ot Kimenra upe3 JOCTaBYMK Ha IUIATEKHH YCIYTH
no uHuIuupane Ha miamane (PISP).

CpokoBe M YCJI0BHSI 3a TNoJaBaHe HAa HapeXIaHUs W

HU3MbJHCHUE HA MJIATECKHU ONepalumn
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5.9. baHkarta W3MBIHSBA IJIATEKHUTE ONEpPAIMH 10 T. 5.4 OT
To3u Pasgen KaTo cma3sBa CpPOKOBETE 3a M3IBJIHEHHE,
KpaifHUTe YacoBe 3a IIpHeMaHe Ha HapeXKJaHHs U IPUHIIUINTE
3a pasnpenencHHe Ha Takcurte, nocoyeHn B Tapudara 3a
TaKCUTE U KOMHCHOHHHTE. KOraTto miaTe)xHOTO HapexaaHe e
MOTy4eHO B HepabOTeH JIeH, CHIIOTO Ce CMSTA 3a MOyYeHO Ha
crenBanys paboreH geH. KoraTo miaTexxHOTO HapexmaHe €
HOJIy4eHO B CbOOTA, CHLIOTO CE€ CMATAa 3a IONY4YEHO Ha

cleaBalius pa60TeH JCH.

5.9.1. B ciyyaii ue o kpalfHUS yac 3a IpueMaHe Ha IUIallaHus
3a 00paboTKa mpe3 TeKyUIHs IeH [0 CMETKaTa He € OCUTypeHa
HAJMYHOCT 32 H3MBJIHCHHE HA I[UIATeKHOTO HapexaaHe,
bankata BpbINa MIaTeXHUs TOKYMEHT Ha KimeHTta mmm ro
MpPEeIOCTaBsl HAa HErOBO PA3IOJIOKCHHE B KIIOHA, B KOUTO €

OJIa/ICH;

59.2. [InaTexxHO Hape)xaaHe, HapeICHO Npe3 OHNANH U
MOOHMITHO OaHKHpaHe ce MoJiaBa CIHOKPATHO 32 00paboTKa B

CYEeTOBOZIHATA cucTeMa Ha baHkara.

5.9.3. (3ammueH, B cuna ot 01.01.2026r.);
5.9.4. (3anmmuen, B cuna ot 01.01.2026r.);
5.9.5.( 3anmmuen, B cuna ot 01.01.2026r.);

59.6. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
KiHeHThT MOXe 1a OTKakKe IUIAllaHeTO W Ja M3Terin
JAZEeHOTO OT HEero IUIATeXXHO HapexkIaHe, caMoO aKo [0
MOMEHTA Ha OTTEIJIIHETO CMETKaTa My He € OMIia 3a1bJDKeHa.
Paszxozure 3a 6aHKOBOTO 00CITy)KBaHEe Ha OTKa3a ca 3a CMETKa

Ha KnnenTa u B pa3mep, onpenernen B neiicrBamara TTK.

5.10. bankara Moxke, ciel TUCMEHO YBEIOMSIBaHE Ha
KnmenTa, na oTkaxke na mpuiara HIKOsI OT GOPMHTE 3a KaCOBO
nnn 0e3KacoBO pa3IUIalllaHe 10 CMETKA, BKIFOYUTETHO Ja
OTKa)XK€ W3BBHPILIBAHE HA MPEBOJ B UYXXICCTPaHHA BalyTa C
oriieZ;  cha3BaHE HAa  MEXKIYHAapONHH  WM3HCKBAHMSA,
BKJIFOUMTENTHO HAJIOKEHH eMOapro peCTPHKIUH CIIPSMO
KOHKPETHH JIbP)KaBH, IOpUIUUECKH/ (PHU3MYECKH HIla U
OpraHU3alliy WM PUCKOBH JMMHUTH Ha baHkarta, KakTo U npu
HEWM3ITBJIHEHHN 33IBJDKEHUS 110 JoroBopHH oTHommeHus ¢ Obb.
bankata cu 3ama3Ba HpaBOTO Jla MPOMEHS MOCOYCHUTE B
Tapudara kpailHu dYacoBe 3a MpUEMaHe Ha IUIAIAHHSA, 32
KoeTo yBenomsiBa Kimenra, ceriacHo ycnoBusita Ha Pasgen 11

oT HactosAmuTe O61H ycnoBusl.



5.11. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.)
CpoxkoBeTe 3a H3IIbIIHEHNE Ha TIATEKHU OTEpaliuy, ca, KakTo
crnenBa:

-3a 3aBepsBaHE Ha CMETKaTa HA JOCTABUYMKA Ha IIATEKHU
YCIIyTH Ha MOJTydaTells — 0 Kpast Ha cliejBalins paboTeH JeH
cliel MOMEHTa Ha IOJyyaBaHE Ha IUIATeKHOTO HapEeXKAaHE;
TO3H CPOK Ce yIb/DKaBa C OIle eIWH pabdoTeH NeH INpu
VMHHUIUUpaHe Ha IUIATEXKHU ONEpaluy Ha XapTUCH HOCUTEIL.
-IIpu M3ITBIHEHNE Ha IUTATE)XHU ONEpalliy B IpyTa BalyTa B
pamkute Ha EBpomelickusi cbl03 — JOTOBOPEHHUTE CPOKOBE
MEXIy TMOoN3BaTeNs Ha IUIATeKHH YCIYTM M HErOBHs
JIOCTaBYMK HE MOTaT Ja HajaBHOIaBaT 4 paOOTHH JHU Cle]

MOMCHTA Ha I10JTy4YaBaHC Ha IJIaTC)KHOTO HApCKAAHE.

,HOII'I)JIHI{ITQJIHH AOKYMEHTH

5.12. Ilpu mpe3rpaHuYHN NPEBOAM, KaKTO W MPH IUIALIAHUSL
MEXTy MECTHH M YyXXJISCTPaHHH JIMIa Ha TEPUTOpPHsTA Ha
CTpaHaTa C€ MPEICTABAT BCHYKU JOKYMEHTH, H3HCKYEMH,
CBIJIACHO BAIYTHOTO 3aKOHOJATEIICTBO.

5.13. CermacHo JeWCTBAaIIOTO 3aKOHOAATEICTBO W IIPH
noucksane oT bankara, KimeHT»T mnpencraBs mUcMeHa

JCKJIapanus 3a IMporu3xo/J Ha Napu4iHU CPEJICTBA.

IIpeBanyTupane

5.14. Tlpu momydeH WIM HapeNeH MpPEBOJ BHB BalyTa,
pa3nu4Ha OT BalyTaTa, B KOATO CE€ BOAM CMeTKaTa, baHkara
W3BBPIIBA CIy)XeOHO mpeBajyTuUpaHe (apOuTpax) mpu
ycnoBusi, nocoyeru B TTK.

5.15. Nudopmanus 3a oOMeHHHTE KypcoBe, kouTo baHkara
IIprJIara Ipy M3ITBITHEHNE Ha IIATSKHUTE OMEPaIliy MOXKe J1a
OB/ MoNTyueHa B OAHKOBUTE CAJIOHH M B OHJIAWH U MOOHITHO

6aHKI/IpaHC KaTto C€ HU310Ji3Ba BaJIUAHUA KbM MOMCHTA Ha

orepanusTa Kypc.

Be3kacoBo H3BBPIIBAHE CHC CPEACTBA IO pasiiamare/jiHa

CMETKa Ha BAJTYTHH ONlepalluu ¢ BAJIbOP CHUIUA 1CH

5.15a (noB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHINBHAyAJIHHTE CH KIMCHTH

BB3MOXKHOCT J1a U3BBPIIBAT O€3KacoBa BalyTHa OOMsIHA
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(6e3kacoBU WM C y4acTHE Ha Kaca 3a eHaTa BalyTa), ChC
CpelcTBaTa 10 pas3IUIalllaTeIHUTE CH CMETKHU IO OTHOILICHHE
Ha BaJIyTHTE, C KOMTO OaHKaTa paboty, ¢ Banmsop ( Jara Ha
pasmiamane — JOCTaBKa) JCHS Ha JorosapsHe. B cmywail Ha
n30paHa KacoBa Oneparys HacpelHaTa oneparys — IJlamaHe
WIM JIOCTaBKa, 33ABJDKUTENHO TpsOBa 1a ObIe M3BBPIICHA
6e3KacoBo

OtHomrenusiTa Mexay bankara u Kinenra no moBojx Takusa
BAIyTHN orepanuy ( 0e3KacoBHM WJIM C yJacTHe Ha Kaca 3a
€/IHaTa BaJlyTa) ce ypexaar oT paznopenoute Ha 5.15a —5.153
Ha HacTOSIIMs pasfed, KouTo KimeHThT, ¢ mpuemaHe Ha
Hactosimure OOmM  ycioBWs, IpHeMa 3a  JIOTOBOPHO
criopazyMeHHe ¢ baHkaTta OTHOCHO YCIIOBHATA Ha CKIIOYBaHE
Ha TaKWBa BAJTYTHH CHCIIKH.

5.156 (uoB, mpuet Ha 11.11.2019r, B cuma ot 18.11.20191)
bankara mpemocraBs MH(poOpMaIus 3a aKTyaJlHHTE 3a JICHS
odunmamrHN BaNYyTHH KypcoBe 3a IOKYNKO-TPOAaxOa Ha
BaJlyTa CbOTBETHO Ha Kaca Wi OE3KacoBO B IIOMELICHHUATA Ha
oducuTe, Ha MHTEpHET cTpaHuIaTa Ha baHkaTta, B HawyanHara
CTpaHMIA Ha eEKTPOHHOTO OaHKUpaHE U B IIPHIIOKEHUETO 32
MOOMITHO OaHKHpaHe.

5.158 (uoB, npuer Ha 11.11.2019r., B cua ot 18.11.2019r.)
Bankara MMa NpaBO Ja NPOMEHS OQHIHMAIHUTE BalyTHH
KypCOBE B PAMKHUTE Ha JICHS, KaTo MPOMsHATa He ce OTHacs 3a
Beue JOrOBOPEHU HO HE Pa3IUIaTeH! CIENKHA KbM MOMEHTa Ha
HpoMsIHATA

5.15t (HoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanyTHa cnmenka MO HAcTOSIIMS paslel MOXe Ja Obie
OCBIlECTBEHAa MPHCHCTBEHO B oduc Ha baHkara wim
JMCTaHIIMOHHO JoroBapsiHe (TIpe3 MOoJyJia 3a BalyTHa OOMsIHa
Ha eJIEKTPOHHO WJIM MOOWMIHO OaHKHpane). M B qBara cirydast
clejKaTa ce CYMTa 3a CKIIOYeHa M CHAeNKara Crasa
HEOTMEHsieMa 3a CTPaHUTE OT MOMEHTa Ha IIOCTHIaHe Ha
chrilace MeXIy KiueHTa M baHkaTa OTHOCHO CleaHuTe
napaMeTpH Ha ClieJIKaTa;

1) pa3mep u BayTa Ha KylyBaHaTa, CbOTBETHO ITpOJIaBaHaTa
OT CTpaHaTa BaJlyTa M CyMa;

2) namaxe ¥ J0CTaBKa — KacoBO WM Oe3kacoBo. B ciyyaii Ha
n30bpaHa KacoBa oneparys HacpelHaTa orneparys — IJiamaHe
WM JIOCTaBKa, 3a/JbJDKHTENIHO TpsiOBa na ObIe W3BBpIICHA

0e3KacoBo;

3) oOMeHHHS KypcC Ha CIENKaTa;



4) Banmpopa Ha fgoctaBka. [Ipu Oe3kacoBu caenku ( MEXAy
CMETKH Ha KJIHEeHTa JoroBopeHu oT KimeHra upe3 kaHamute
Ha TOJI3BAHO OT HETO ENICKTPOHHO OaHKHpaHE BaLOPHT Ha
JIoCTaBKaTa MOXe Jia ObJje caMo B JIeHS Ha JoroBapsHe ( T.e.
cpuus eH). KacoBurte cienku ChIo ce M3BBPIIBAT CaMo C

BaJIbOp AC€HS HA AOTOBApsHE.

5.15x1 (uoB, mpuer Ha 11.11.2019r., B cua ot 18.11.2019r.)
Cnen ckimrouBaHe Ha chaenkata KIIMEHTBHT ce 3aapiDKaBa Ja
W3IIBITHH MTOKYITKO-MIPOIak0aTa Ha BayTa ChIIIACHO BCHYKH

JIOTOBOPEHH MapaMeTPH Ha CJIeJIKaTa.

5.15¢ (uoB, nmpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
m3M. Ha 27.10.2025r., B cmia ot 01.01.2026r.) Ilpu
M3BBpIUIBAHE Ha 0E3KAaCOBU MOKYIKH- MpOJakOa Ha BalyTa,
KimeHTBT ce 3ampipkaBa la OCUTYpH IO IIOCOYEHATa OT HEro
CMETKa HAIMYHOCT OT NpoJaBaHaTa OT HEro BalyTa,
JIOCTAaThYHA 32 OCHIIECTBABAHE HA ONEPAIUATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHH JIeH Ha Bayibopa Ha cruenkara. C
IpUeMaHe Ha HacTosmMTe o0mu ycnoBus KimeHTHT naBa
MPEIBAPUTENHO NMHCMEHO ChIJacWe Mo peaa Ha wi. 21 or
Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycrnoBusita u
pena 3a OTKpUBAaHE Ha IUIATEXKHU CMETKH, 3a M3IBbIHCHUE Ha
IUIATeKHH OMNEpalid X 3a M3MO0I3BaHE Ha IUIATEXXHU
HMHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo bankara moxe 1a cebepe
CITyKeOHO M eTHOCTPAHHO B JEHS Ha Majieka WIH CJe Hero
OT CMEeTKaTa/Te My, OTKPHUTH IIPH Hesl, BOCWIKU CYyMH, IbJDKAMHA
i BBB BpPB3KA CHC CKIIOYEHA, HO Hepas3IUlaTeHa BalyTHa
cleNka IO pena Ha HacTosIlaTa Toyka. [Ipu smmca Ha
CpeJ/ICTBA 10 CMETKAaTa I TIPH JJOTOBapsIHE 10 JUCTaHINOHEH
croco0 Ha cAenKka He MOCIe[Ba HAMJIEKHO JETO3MpaHe Ha
HapexJIaHe B 0aHKaTa, TO TS CUMTA CAENIKATa 32 aHyJIHpaHa U
cnyxeOHO — W3BBpHIBa  OoOpaTHa

caenka,  (crupsamo

MbPBOHAYAIHO  CKJIIOYEHATa  CHelKa), KaTo Ipuiara
o(UIMATHUTE KbM CHOTBETHHSI MOMEHT BalyTHH KypCOBE Ha
Bankata, kaTo B TO3M Clyd4ail OaHKaTa MOXe CIyXeOHO U
€IHOCTPAHHO JIa 3abJDKK cMeTKara/Te Ha Kimenra, oTkpuTn
IpU Hes, 3a IoracsiBaHe HAa BCHYKH CYMH BBB BpPB3Ka C
KYPCOBHTE obOparHaTa Ha

pas3IuKu BB3HUKHAJIIU oT

HapEeXIAHEeTO CIENKa.
5.15x (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
u3M. Ha 27.10.20251., B cuna ot 01.01.2026r.) B ciyuaii, ue
KieHTBT enae 1a 3aKyIu WK IPOJIAJIE BalyTa CpeIy eBpo,

czenkara 1ie Ob/ie N3BbPILICHA 0 ChOTBETHHUS KypC ,,KyIyBa”
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W ,,ipofaBa” Ha baHkaTa 3a chbOTBETHATa BallyTa KbM €BPO.
B cayuaii, ue TurynapbT kenmae na 3aKylnu WM NPOJAJE
BAJIyTH, Pa3lNYHM OT €Bpo, baHkara e M3BBpIIM clenKara
KaTo M3MO0JI3Ba KypcoBeTe ,KymyBa” H ,JMpoiaBa’ Ha
CBHOTBETHHTE BalyTH KBbM €BPO MM upe3 IpUIaraHe Ha
IUPEKTeH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C
bankarta 3a KOHKpeTHaTa C/eNKa IIPU yciaoBusTa Ha 5.15T no-
rope.

5.153 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
u3M. Ha 27.10.2025r., B cua ot 01.01.2026r.) B cimyyaid, ue
KimeHTBT jXenae 1a n3BBPIIM MOKYIKO-TIPOIak0a Ha BaITyTa,
YUATO pa3Mep Ha €IHOKPATHA CHENKa, U3YHUCIIEH MO (GHKCUHT
Ha BHB 3a croTBeTHUA neH Hamsumasa 5 000 eBpo, To Toi

“Ma BB3MOXKHOCT Ja foroBopu ¢ bankara mpedepeHimancH

Kypc.

HpaBo Ha 0TKa3 HA U3NIBJHECHUEC HA HAPCACHU IIAIAHUS

U CJIyske0HHU onepanuu

5.16. (m3m. Ha 31.05.2022., B cuna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cunma ot 08.02.2024r.) bankara Mmoxe naa
OTKa)Ke M3ITBJIHCHNE Ha IUIaTe)KHO HapeKIaHe OT U 110 CMETKa
Ha KimeHT B ciydvaili uye ChbIIECTBYBa HESICHOTa OTHOCHO
MpEJCTaBUTEIHATA BIIACT HA JIMICTO, MOABAIIO IUIATEKHOTO
HapeXJaHe, HesICHO WIIM HEYETIIMBO TONBIHEHH JIOKYMEHTH,
JIUNCA Ha W3UCKYeMH JIOKyMEHTH BBB BpPB3Ka C IUIANIAHETO,
HETOYHH HWHCTPYKIIUH, HATAYNE HA MEXIYyHAPOIHH CAHKIIUH
10 OTHOILICHNE Ha JIMIA, MHCTUTYIIMX WIIN IbPXKABU, CBHP3aHU
¢ maneHoto oT KimeHTta HapexmaHe; B CIydaWTe U OT M KbM
JIbpKaBUTe, mocoueHu B OOmarta nHPOPMAIHs 32 KIMCHTHTE
Ha OOGenunHena bowiarapcka banka AJ] otHOocHO embapro
peCTpUKINHU U CaHKUWHU W 1p. baHkata He mpreMa KIMEHTH,
CBBP3aHH M0 KaKbBTO U J[a € HAYMH C JCHHOCTH C BUPTYAIHH
BaIYTH (KPHUIITOBAIYTH, OUTKOMHHU U 1p.) baHkaTa mMa mpaBo
J1a OTKaKe J1a IPEIOCTaBH IJIATEKHHU YCITyTH, BKIIOYATEITHO, HO
HE caMo0, Ja OTKaXe Ja W3IBJIHU I[OJaJeHO ILIATEKHO
HapeXJaHe, KOTaTo YCTAHOBH W/VJIM UMa OCHOBAHWUS Jla CMSITa,
4e CHIIUTE ca CBBP3aHU ChC CACIKH W OTHOLICHUS ChC WIH TI0
MOBOJ HAa TAKWBA BaJIyTH, TAXHATA MOKYIKa, Mpojax6a, oOMeH
Y THPrOBHUS U HE HOCH OTTOBOPHOCT 3a MpeThpreHu oT Kinenra
BpEeId, CBBP3aHU C, WM NPOU3THYAINNA OT JEHHOCTH C

BUPTYaJIHU BaJIyTH.



5.17. B ciydaii ye oT mociegHara akTUBHA OIeEpanus IO
CMeTKa € HM3TeKbI IEpHoJ, MoBede OT LIECT Mecela (Wiu
pasnmuueH 1o mpeneHka Ha bankara), OBb npuiara
JOIBJTHUTENIHE MEpKH 3a HMACHTH(HKAIMSA Ha HapeIuTels,
BKJTIOYBAIIY U IPECHEMAHE Ha JIOKYMEHT 3a CAMOJIMYHOCT.
5.18. B ciryuail Ha IpellHO MOCTBIWIN CPEACTBA IO dyXJa
CMeTKa Iopajy rpenrka Ha JIocTaBuMK Ha MIAaTeXHHU YCIYTH,
He3aBUCHMO fanu KIHeHThT e HapeAuTeN W MolydaTel Ha
npeBox, bankara nma npaBo 1a 3aIbKK CIy’)keOHO cMeTKaTa
ChC CyMaTa Ha IPENIHuUs IPeBoJ, KaTo yBenomsBa Kimenra 3a
U3BBpILIEHUTE Kopekiuu. Korato mo cmerkara ca HOCTBHIMIN
CpeicTBa B pe3ynraT Ha uH3MaMma, baHkaTa mma mpaBo ja
3aIBJDKU CIy’)KeOHO CMeTKaTa ChC CHOTBETHaTa CymMa W Ja
M3BBPIIN CITy’KeOSH KOPHIHpAI MPEBOJ 32 BH3CTAHOBSBAHE
Ha HEIPABOMEPHO IOCTBIMINTE CYMH IO CMeTKa Ha
HapequTesl WIM 110 CMETKa Ha JIOCTaBUYMKAa Ha IIATeKHU
YCIyTH Ha HapemuTens, 3a KOeTo, ¢  IpHeMaHeTo Ha
Hactosiute OOImMY yCIOBHS M MOANMCBAHETO Ja JOTOBOpPa 3a
cMmeTka, KineHThT maBa cBoeTo 0€3yCIOBHO M HEOTMEHHMO
ChIIIacHe.

5.19. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) Ha
ocHoBanue Hapen6a Ne 3 ma BHbB, bankara mma mpaBo naa
cp0upa ciykeOHO OT CcMeTKarta CyMH, OBDKAMH K OT
KnuenTa, no B3emanus Ha OBb (Hamp.: IuiamaHus Ha JIUXBH,
MOTaCHTENIHW BHOCKH IO KPEIWTH M KpPeAWUTHH KapTH,
Pa3HOCKH TIO yBEIOMsIBaHE W ChOMpaHE Ha B3eMaHHA Ip.),
KaKTO M 32 TAKCH U KOMHUCHOHH, IBJDKUMHU i oT Kimenra 3a
M3BBPIICHN OAHKOBHM YCIyTH, CbriacHo Tapudure KbM
MOMEHTa Ha yIbpXaHe Ha cymure. [Ipu nmmca Ha aBoap 1o
KOHKpETHaTa CMETKa CyMHTE MOTraT Jia cé ChOUpaT OT BCHYKH
JIpYTH €BPOBH WJIM BaTyTHU cMeTKkH Ha KinenTa B bankara. B
Cllyd4aif, ue BaTyTaTa [0 CMETKaTa/UTe € Pa3IndHa OT BalyTara
Ha Jbira, baHkaTa MMa mpaBo Jia 3aKynu Cyma, paBHa Ha
cymara Ha gbira (o kype Ha OBbB 3a BaytaTa Ha 7pra), KaTo

YABPKU 1 HATIPAaBEHUTE PA3HOCKH.

Pery.]mpHn nJIalmaHust Ha OHUTOBM CMETKH

5.20. (u3m. Ha 27.10.2025r., B cumma ot 01.01.2026r.)
Kmuenture Ha bankara, moratr nga u30epaT eKeMECEYHO

0e3KacoBO 3aIuTalaHe Ha 3aIbJDKCHHs 32 OUTOBHU yCITyTH upe3
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pasmiamarenHa CMETKa B €BpPO WM KpeOuTHa KapTa,
uznazaena ot Obb.

5.21. Perucrpanuara 3a IUIalaHe Ha 33aIbDKCHHS KBbM
Pa3IUYHU KOMIIAHHU € BB3MOXKHO KBbM pa3lIidyHa CMETKA WIH
CHOTBETHO KbM Pa3NIYHa KPEJUTHA KapTa.

5.22. Peructpanus 3a mianiane Ha OUTOBH YCIIYyTH C KpeIUTHA
KapTa ¢ Bb3MOXHa, [IPH YCJIOBHE Ye KapTaTa He ¢ OJIOKUpaHa.
5.23. Morar aa ce 3aruiaiar, KakTo 3aab/DkeHus Ha Kimenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETo JIuIe, KouTo KineHTsT
W3PUYHO € PETUCTPHpAIL.

5.24. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) 3a
M3BBPIIBAHETO HA yciyrata € HeoOxomumo KimeHTHT na
MOITBJIHM ChIVIACHE 32 IUIAlllaHe Ha OUTOBU CMETKH - OJIaHKa,
B KOsTO KIMEHThT mocoyBa BCHYKM KOMIIAHMH 3a OWTOBH
YCIYTH, ¢ KOUTO eJae Jia Ce U3BBPIIBAT Pa3IUIAIIaHKs, KaTO
s ToJaBa B KJIOH Ha OaHKaTa WM Tpe3 TUCTAHIMOHHUTE
KaHaJIM, IIOCOYCHH B T. 5.25.

5.24.1. Tlopmamenoro or  Kimenra cwriacue e
0e3CcpOYHO, KaTo MOXKE 1a ObJe OTTETNICHO WIIH MPOMEHEHO
BbB BCCKH KJIOH Ha baHkaTa upe3 mombjiBaHe Ha OJaHKa 3a
ChIVIACHE/TIPOMSIHA Ha ChIJacHe, KaTo M 4Ype3 CIUH OT
IHUCTAHIIMOHHUTE KaHaAJIH, [IOCOYEeHH B T. 5.25.

5.24.2. (HoB, u3M. Ha 29.08.2025 r., B cmina ot 15.11.2025 1.)
B cnyuwail, 4ye mno koHkpereH mnocoueH otT Kiwmenra
UAeHTH()UKAIIMOHEH HOMEp HE € OCBIIECTBEHO IUIalaHe 3a
nepuo oT 13 KaJeHmapHH Mecelld, CUUTAHO OT Jarata Ha
MOCJIEIHOTO IUTAll[aHe, TO ChIJIACHETO 3a IUIAlllaHe Ce
NIEaKTUBUpA. 3a TMOCJTe[BAIlM IUIAIAaHUS KBM  CBHIIHS

I/IZ[GHTI/I(bI/IKaL[I/IOHeH HOMEp € HeOGXOZ{HMa HOBa perucrpanus

o pefa, mpenBuaeH B HactosmmTe OOIH yCIoBusl.

5.25. bnankara Moxe Aa Oble MOIIbIHEHA M AUCTAHIIMOHHO
ype3:

5.25.1. OnnaiiH OaHKHMpaHe, TIPH ClIa3BaHe Ha CIICHU(PHIHATE
M3UCKBaHUsA 3a paboTa Mmpe3 TO3H KaHall.

5.25.2. MobwrmHo OaHKHpaHe, TIpH Clla3BaHe Ha
crenu(pUYHATE H3UCKBAaHUA 33 paboTa Ipe3 TO3U KaHaIL.

5.26. KimueHTBT MOXe na m3bepe aBTOMATHYEH WIH PhUCH
PSKUM Ha MOTBBp)KIaBaHE Ha OWTOBH IUTAIIAHHS, KAaTO TO
MIOCOYBA B CBHIJIACKETO MO T. 5.24 ot To3u Pazuen.

5.26.1. IlpomsiHa Ha pe)XHUM Ha IIOTBBPIKAABAHE MOXKE J1a Oble

HarpaBC€HO B KJIOH Ha 6a1—u<aTa, npe3 JUCTAaHIIMOHHUTE KaHaIh



MocoueHu B T.5.25, kakto M mnpe3 KoHTakTHHA LEHTHP 3a
KITMEHTH.

5.27. llpm wu30paH aBTOMAaTHYEH pPEXHUM Ha IUIAIIaHE
KineHThT mocodBa chOTBETHATa CMETKa/KapTa, OT KOSATO e
ce M3BBpIIAT IUIAIIAHMATA Ha 3aIBJDKEHUS 10 KOHKPETECH
HAeHTH(QUKAINOHEH HOMEp, KaTo € Bb3MOKHO KimeHTsT ma
BBbBEAEC JMMHT Ha MaKCHMalHa CyMa 3a IIIaIllaHe 3a BCEKH
OTZeNeH UIeHTH(OUKAMOHEH HOMEp.

5.27.1. B cnyuaii, ye cymara Ha 3aABJDKCHHETO HaJBHUIIABA
nocoveHus: or KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3axbiDKeHUs] MoraT aa ObJaT IUIATeHH CaMoO PBYHO OT
KnmenTa npe3 AUCTaHIIMOHHUTE KaHAJIH OMKCAHU B T. 5.25.
5.27.2. (u3Mm. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
[Mnamanmara Ha aBTOMATHYEH pPEXHM 3aloyBaT Ja ce
00paboTBar cie perucTpanusiTa Ha ChOTBETHOTO ChITIACHE 32
IUlaljaHe, B CIy4all Ha Halp4Me Ha 3aIbDKEHHE II0
pETHCTPHPaHUs HACHTU(HUKAILIMOHEH HOMEP KbM KOMIAHHATA.
5.28. Ilpm wn30paH pBYCH pEKHM Ha MOTBHPXKIABaHe, ¢
HEO0OXOIMMO KIUEHTHT J1a N3BBPIIH IUIAIAHETO [IPe3 eANH OT
UCTAaHIMOHHUTE KaHAIIM, IOCOYCHH B T. 5.25, mpu cra3BaHe
Ha crienn(pUYHUTE M3UCKBaHMs 3a paboTa Ipe3 ChOTBETHHS
KaHaJ, Karo W30Mpa cMeTKara/Kaprara, OT KOSTO IIe ce
M3BBPIIN IIAMIAHETO.

5.29. Inamane Ha OMTOBa CMETKA CE M3BBPINBA, CAMO aKO
cymara Ha 3aJb/DKCHHETO M TaKcaTa 3a HM3BBPIIBAHE HA
TpaH3aKUUATa, ChITIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HaJIMYHOTO CalJ0 MO CcMeTKara/kaprata Ha KimeHra
(coOCTBEHH CpeACTBa, IOTOBOPEH OBBPApadT MO CMETKa H
HaJIM9IeH KPEJHUTEH JIMMUT 110 KapTa).

5.30. He ce momycka YaCTHYHO IIal[aHE HA 3abJDKCHHE.
KnneHThT MOXKe 12 3a11aTé BCHYKY Bb3HUKHAIN 33 bIDKECHHS
M0 KOHKpEeTeH WICHTH(UKAIMOHEH HOMep, HO HE MOXe Ja
W3BBPIIBA IUIAIIAHMS 110 OTACIHH (AaKTYPH IO TO3H HOMED.
5.31. Knuenture uMar BB3MOXXHOCT J1a CE€ PErucTpupar 3a
MOJTy4aBaHeToO Ha Oe3IIaTHU UMEW H3BECTHs 3a:

5.31.1 Peructparius Ha HOBO ChIJIacHe 3a OUTOBH CMETKHU.
5.31.2 Hannune Ha HOBO 3aJIbJDKEHUE.

5.31.3 Ilpu HemnaTteHO 3aIb/DKEHHE, CaMO NpPU IIbPBUA
HeyCIlellleH omuT. M3mpama ce camo Ha KIMEHTH, U30paiu
aBTOMAaTHIEH PEXUM Ha IUTalaHe.

5.31.4 IIpomsiHa Ha CBILECTBYBAIO ChITIACHE.

5.31.5 [leakTuBHpaHe Ha ChIIIACHE.
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5.32. AkTUBHpaHe/IeaKTHBHPAHE Ha yCIIyrara 3a IoJly4aBaHe
Ha UME n3BecTsIBaHe 1o T. 5.31 Moxe na Ob1e HanpaBeHO B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AWCTaHIOHHUTE
KaHasH 10 T. 5.25. VIMeiin u3BecTuaATa ce U3Mpaliar 3a BCHIKH

PETHCTPHPAHH OT KIIMEHTa ChIIIaCHsL.

5.33. Ilpu mpomsiHa Ha HAEHTU(PHUKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTE KoMmaHuM, KIHMeHTBT ce
cbrylacsiBa bankara aBTOMAaTU4HO J1a IPOIBIDKYU IUIAIAHUATA
KbM CHOTBETHATa KOMIIAHWS II0 HOBUS HJICHTH(UKAIMOHEH
HOMEp, MOAaAeH OT KOMIAHMATa M CBHOTBETCTBAIl Ha

aboHaTHHA HOMep, mocoueH oT KimeHra mpu Herosata

peructpanus 3a yciayrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
NPOTHBO3aKOHHO OTHEMaHE Ha perucrpupanara oT Kimenra
KpeIWTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, bankara
ABTOMATHYHO IPOJBJDKAaBA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute ot Kimenra komyHamun kommnanuu. He ce
JIOIyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cioydall Ha 3aKkpuMBaHE Ha KpeIUTHAaTa Kaprata WU

GJIOKHpPAHETO i TIopaju MPOCpPOUHe.

5.35. [Ipu BB3HUKHAI CIIOP, CBBP3aH ChC 3aABIDKCHUS MEKITY
KinnenTa u xomyHanHnaTta koMmnanusi, bankaTta He € cTpaHa 1o
HETO ¥ HEe HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JTaHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3aIb/DKCHUE, HeTOYHA
WM JUTCBAIla WHPOPMays 3a IUIAIaHe W Ap.), 32 KOETO

KnueHTsT cJeaBa aa ce 06’pre KbM CbOTBE€THATa KOMITIaAHHS.

5.36. bankara He HOCH OTTOBOPHOCT IIPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTBIIA JIO CHCTEMUTE Ha OTACIHUTE

KOMIIaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT TIPH MOTPEIIHO TOAaIeHU
or Kimenrta wpeHTH(UKAINOHHM HOMeEpa KbM KOMIIAHUH,
KaKTO M NPH MOTPENIHO MOCOYEH UMEHN ajipec 3a MoyvaBaHe

Ha U3BCCTHUA.

eproauynu niaamaHus

5.38. Kuwmentute Ha bankara, w™orar ma wu3bepar

U3BBPUIBAHETO HAa MNEPUOIUYHH IUIAllaHUA OT CTaHAapTHa

pasmiamareiHa CMCTKa, CIIECTOBHA CMECTKa, CMETKa

Komdopr, cmerka Ilpuemierus, Ilnarexxna cmerka 3a

OCHOBHHU omn€pali U CMETKa AXTHBHOCT.



5.39. 3a peructpanus 3a yciayrara € Heooxoanumo KinneHTsT
Ja TONBJIHM HapeKIaHe 3a MEePUOAMYCH MPEeBOA 32
W3BBPIIBAHE HAa ABTOMATHYHU IIEPUOAWYHH IUIAIIAHMST -
OjaHKa, B KOSTO CE MOCOYBAT:

5.39.1. lannu 3a monmyyaresns 1 6aHKOBaTa My CMeTKa (UMe Ha

nony4varensi, IBAN, 6anka u BIC ko Ha GaHKaTa);

5.39.2. Cyma Ha 3aB€HOTO NEPUOJNYHO TUIAIaHE;

5.39.3. Yucno ot Mecela 3a M3IIbIHCHHE Ha IUIAIAHKUATA, Ha
KOETO CMEeTKAaTa Ha KJIEHTa Ce 3aIbJDKaBa C II0COYeHaTa CyMa.
Korato npe3 paznuuHuTe Mecery To € HepaOOTeH JeH WIH He
CBIIECTBYBa, IUIAIIAHETO CE€ U3BBPIIBA Ha CIEIBAIIUSL
paboTeH neH;

5.39.4. Ilepuon Ha mnamanuara (dyecrtora). KinmueHTHT M30upa
MEPHOINIHOCT Ha TPAH3AKIMUTE C ONIUH €AWH, TPH, IIECT,
JIeBET Mecella WiIN TOINHA;

5.39.5. Havyanna mata (mata Ha mepBo Iiamade). [larata, oT
KOSITO 1€ 3aloYHe H3BBPIIBAHETO HA aBTOMATHIHUTE
TpaH3aKLIUH;

5.39.6. Kpaiina mata (mara Ha mociemHo Iuiamane). Jlarara,
Ha KOSTO II€ Ce M3BBPINY IOCIEAHOTO IUIAlaHe. AKO HE €
[IOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIMUYCH IIPEBO] € B
cuIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIMEHTAa OT KOSTO IIE€ C€ HW3BBPIIBAT
MIEPHOIMYHH TUTAIAHNSL.

5.40. [lepnognyaMTE TUTAIIAHKUS MOTAT Aa OBbAAT:

5.40.1 BerpemnobankoBu (B cucremara Ha Obb);

5.40.2. Mexny0aHKOBH — HAcOYEHH KbM APYrd OaHKM Ha
TepuTopusTa Ha bbarapus.

5.41. BanyTta Ha TpaH3aKLUUTE:

5.41.1. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) [Ipu
MEXTyOaHKOBM IIPEBOAM C€ JIOMyCKa H3BBPIIBAHETO Ha
TpaH3aKLUH CaMo B €BPO;

5.41.2. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) ITpu
BBTPEIIHOOAHKOBHUTE TIPEBOJIM CE JOIYCKa M3BBPIIBAHETO HA
TpaH3aKLIUH B €BPO WIN B HAKOS OT ciepHute Bamytu: USD,
CHF u GBP. IIpeBon B uysxaa BallyTa ce U3BBPIIBA CaMO, aKO
CMeTKaTa Ha HapeAuTeNs W TOJydaTels ca B €IHa M ChIna
BaJTyTA.

5.42. KnueHTsT TpsaOBa 1a ocurypu HeoOXoJumara cyma 3a
M3BBPIIBAHE HA IUIAIAHETO JI0 Kpast Ha MPEeIXOIHUS paboTeH

JIeH Tpeau aarata 3a riamniade. Korato u3OpaHusAT JIeH 3a
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IamaHe ¢ HepaOoTeH, KIMEHTHT TPsAOBa Ja OCUTYpH
HeoOXouMaTa cyMa B TOCIIeIHUS pabOTeH AeH Mpeay TOBa.
5.43. IlepmoguyHuTe NPEBOAM C€ HBMBIHABAT MPEIH
HayaJloTo Ha paboTHHUSA JeH 3a OaHkata ¢ xineHTH. Koraro
n30paHUAT JeH 3a IUIallaHe € HepaOoTeH, NpEeBOANTE ce
U3IBJIHSABAT B CIEBAIIUS PabOTEH JEH.

5.44. IlepuoguueH MpeBOJ Ce€ U3BBPIIBA CaMO Ha IOCOYEH
JIeH, KaTo IpU JIMICa Ha CPEACTBAa MM IO Apyra MpUYHHA
MPEBOJ HE CE OCBILECTBSBA B CIICABALIUTE AHH.

5.45. B ciyuaif Ha HeM3BBpILECHA TPAH3AKIMSA - PETUCTPALIUATA
3a ycIyraTa He ce IIPeKbCBa 3a CIEABALIUTE MEPHOJIH.

5.46. Jlumut Ha Tpan3akuuute. [Ipu peructpauus 3a ycmyrara
ce mpuaraT CISJHUTE TUMHTH 3a BCSIKA OT/ETHA TPaH3aKIIKs:
5.46.1. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) Mo 5
000 eBpo 32 MexkTyOaHKOBHU MPEBOIN;

5.46.2. (m3m. Ha 27.10.2025r., B cua ot 01.01.2026r.) Mo 5
000 eBpo wmm mo 2 500 BamyTHH eAMHHOU 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpanus 3a ycayrara MOXe Jja C€ U3BBbPIIH:

5.47.1. BbB Bceku KJIOH Ha OaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a MEepHOIUYCH
HPEBOJI MOJKe J1a ObJie OTTETJICHO BbB BCEKU KJIIOH Ha OaHKaTa.
5.49. OcspluecTBIBaHETO HA MEPUOJMYCH TNPEBOJ Ce
U3BBPIIBA, CAMO aKO CyMaTa Ha IUIAIaHeTO M Takcara 3a
W3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HaIUYHOTO
cmerkara Ha Kimenra. He ce

caingo 110 JOITyCKa

H3BBPIIBAHCTO HA YACTUYHU IJIAIlIaHUA.

He3a6aBHo niamane B JjeBa ,,BLINK*
5.50. (3anuyen, B cuna ot 01.01.2026r.)
5.51. (3amuuen, B cwta ot 01.01.2026r.)
5.52. (3amuuen, B cwta ot 01.01.2026r.)
5.53. (3anuyen, B cuna ot 01.01.2026r.)
5.54. (3anuyen, B cuna ot 01.01.2026r.)

IIpeBox no moouien Homep (Blink P2P)

5.55 (nos, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara
npejyiara Ha KJIMEHTUTE CH, W3MOJI3BAIH CIICHUATN3UPAHOTO
HNpuiIoXKeHne 3a MoOmimHM ycrtpoiictBa, OBB Mobaiin,

BB3MOXKHOCTTA []a CE& PETHCTpUpaT 3a ycuyrara [IpeBox mo



moOunier Homep (Blink P2P), xosito ce mpemoctaBs upes
LeHTpanu3upaHara yciuyra Ha ,,bopuka“ AJ] - Mobile Lookup
3a 00BBp3BaHE HAa YHHMKAJICH HJCHTH(HUKATOp Ha OaHKOBa
cmetka (IBAN) c Homep Ha MoOuIeH TenedoH Ha TUTYIISAPS Ha

0aHKOBaTa CMETKa.

5.56 (uoB, mpuer Ha 07.12.23, B cuia ot 08.12.23, u3m. Ha
27.10.2025r., B cuna ot 01.01.2026r) [Ipu perucrpanusra 3a
ycayrata IlpeBog mo wmobuwnen Homep (Blink P2P)
nmocpencteom OBb MooGaiin, KineHThT n36upa cBOsi CMETKa B
espo (EUR), BomeHa ot bankara, (¢ U3KII04YeHHE Ha IJIaTEXHA
CMETKa 3a OCHOBHM OIIEpalliM), MO KOATO fa MOoJydaBa
IpeBoAn 1Mo MoOwieH Homep. Taka m30OpaHaTa cMeTka ce
00BBp3Ba €OHO3HAYHO C HOMepa Ha MOOWIHHS Tene(oH,
npenocraBeH oT Knumenra na bankata. IBAN HomepbT Ha
CMeTKa U HOMepbT Ha MOOWIHUS TelIe(OH ce IPEeIoCTaBsIT Ha
,~bopuka“ AJl, ¢ men usmbpaHeHUe Ha yciyrara [IpeBox mo

moOunier Homep (Blink P2P).

5.57 (woB, mpuet Ha 07.12.23, B cuia ot 08.12.23). Cnen
peructpanus mo pena Ha mpenxomHata T1.5.56, KimeHTHT
MOJKE Ja MOoJy4aBa MO Taka M30paHaTa cMeTKa He3a0aBHU
IUTAI[aHUs HapeleHH OT KIMEHTH Ha JOCTaBUYMIN Ha
IUIATeKHU YCIYTH, CEepPTU(HIMPAHH 3a U3BBpIIBAaHE HA
He3abaBHM mpeBoau Blink P2P, xakto m BpTpenrHOOaHKOBU
MIPEBO/M, KOUTO HM3IIOJI3BAT KaTO YHHKAJIECH HACHTH(UKATOp
Ha TIOJTyJaTelst Ha IPeBoJia HoMepa Ha MOOMITHNS TeneoH Ha
Knmenra, o0BBp3aH OT HEro ¢ Ta3Ww CMeTKa. baHkara
moJIbpka Ha cBosTa MHTepHEeT cTpanumia www.ubb.bg
nHopmarms 3a JOCTAaBYMIMTE HA IUIATeXKHH YCIYTH,

IIOCOYEHH B HAcTosImara 1.5.57.

5.58 (HoB, npuer Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha
27.10.2025r., B cuna ot 01.01.2026r.) Cnen peructpanusita cu
3a yciyrara 1o peaa Ha T.5.56, KinmeHTsT MoXe Ja H3BBpIIBa
npesoau npe3 Obb Mob6aiin kbM cMeTkn B baHkaTa, KakTo H
He3a0aBHM TUIAIIAHWA KbM KIMEHTH Ha [IOCTaBUUIM Ha
MJIaTEeXHH YCIIyTH, TocoueHu B T.5.57. IIpeBoaure morar na ce
M3BBPIIBAT OT Besika cMeTka Ha KienTa B eBpo (EUR), Bogena
ot baHkaTa, ¢ M3KIIOYCHUE Ha IUIATE)KHA CMETKA 32 OCHOBHH
omepanuy, kKaro KIMeHTPT TOcOYBa 3a  YHHUKAlCH
UIeHTH()UKATOP Ha MOJydYaTeNs Ha IUIAllaHeTO HOoMepa Ha
MoOuineH TenedoH Ha TONy4arels, IpH YCJIOBHE, ue
MONyYaTeNIIT Ha IUIAIAHETO CBINO CE€ € PErucTpupan 3a

ycayrara IlpeBon no mobunen Homep (Blink P2P), cyma u
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ocHoBaHHe Ha mpeBoja. [locouBaHeTo Ha HOMEp Ha MOOHIIEH
TenedoH Ha MOTydaTesst MOXe Ja CE OCHIIECTBU MOCPEACTBOM
n300p OT NOCTHIHUTE 3a YCIIyraTa KOHTaKTH Ha YCTPOHCTBOTO,
or koero KmmentsT wusnomsBa OBB MobGaitn kakto u
camocTosTenHo oT Knnenra nocpeacTBoM 106aBsHE HA HOMEpa
Ha MOOWIHM TeneOHH Ha pETHCTPUpPAHU 3a ycioyrara
noiydarenu. B HapexgaHeTo 3a mpeBoja aBTOMAaTHYHO cCe
3apea, KaKTo IMETO Ha MOJTydaTells Ha IPEeBoJia, ¢ KOETO TOH
€ perucTpupaH B neHTpanusupanara Mobile Lookup yciyra Ha
,»bopuka“ AJl, Taka U UMETO, C KOETO € 3allMCaH B CIHCHKA C
KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo Knnentst n3nonszsa Obb
MoGaitn. Ilpenu pma Hapenu He3a0aBHO IUIAIIAHE IO
Hacrosiara Touka 5.58 KiHEeHTBT e AnbxeH Ja ce yBepu B
TOYHOCTTA Ha BCUYKHU JJAaHHH, ChIBPIKAIIH CE B ChCTABEHOTO OT
HETO MPEBOJHO HapeK/JaHe, BKIIIOYUTEIHO B KOPEKTHOCTTA Ha
MMCEHAaTa Ha MMOJyJaTelisi U HoMepa Ha MOOWITHUS Telae(OoH, Mo
KOWTO Hapexkia MpeBoja, KakTO M Ja IPOBEpH CyMaTa H
OCHOBaHHETO Ha [IPeBOJia, KOUTO € BbBEN. Peructpupaiiku ce 3a
ycayrara [IpeBox mo moo6unen Homep (Blink P2P) Kimentst
npueMa, dYe IUIATEKHUTE JOKyMEHTH (HapeXmaHusi H
U3BJICUCHUS TI0 CMETKA) IIe ChIbPKAT PECIIEKTHBHO HOMEpa Ha
MoOwmIeH TeneOH Ha IMoOJydarensi, OOBBp3aH C YHHKATHHS
uneatudukatop (IBAN) Ha cMeTkara Ha HOJydYaTels, IO

KOSTO IMOCTHIIBAT CBOTBETHO HAPEACHUTE OT Knuenra IpeBoOan

Blink P2P.

5.59 (nos, npuer Ha 07.12.23, B cuna ot 08.12.23). KnueHtbT
MOXe 1a 00BBpIKE CaMO e/[Ha IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MOOWIIeH TeneoH 3a monydyaBaHe Ha [IpeBoxa mo
mobuner Homep (Blink P2P). B cnyuwaii, ue KimeHTsT ce e
perucTpupan 3a ycmyrara [IpeBox mo MoOwiieH HOMep IIpu
Ipyr OOCTaBYMK Ha IUIAT€XKHH YCIYTH, W3MON3BAHKK
npenoctaBeHust ot Kimenra na bankara Homep Ha MOOHIIEH
tenedoH, To KrmeHThT MOske J1a Hapeska MpeBOIH 1o T.5.58,
HO 32 aa noxydaBa Blink P2P mpeBoau mo 1.5.57 mo cmetka B
bankara, cieiBa ja mpeMHHE Ipoleca IO PErucTparys,
mocodeH B T.5.56., KaTo MOCOYHM CBOSI CMETKA 3a IIOyJIaBaHe
Ha TakuBa rnpeBou B bankarta. I1o nmpoueca, mocouen B T.5.56,
KnueHThT MOXe W Ja mpoMeHs cMeTkara cu B baHkata, mo
KOSITO JKeJae a nony4asa [IpeBoj mo moounen Homep (Blink
P2P) u kosiTo ¢ 00BBp3aHa ¢ HOMEpa Ha MOOWITHHS TeNe(OH,

npenocraseH oT KnuenTa Ha bankara.


http://www.ubb.bg/

5.60 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). B cinyyaid,
4ye KIMeHTHT mpOMeHH HOMepa Ha MOOWIHHS cu TenedoH,
M3MO0JI3BaH 33 PErHCTpalys 3a yciyrara [Ipesos mo MoGmieH
HoMmep (Blink P2P) u To3u HOMEp € 0OBBP3aH ChC CMETKa 3a
nmojy4aBaHe Ha mpeBoau no 1.5.57 B bankara, KimeHTsT €
JUTBXKEH Jla AeaKTUBHPA PETHCTpalUsTa CH 3a yCIyraTa Ipe3
OBbb Mo6aiin mo pena, mocodyeH B T.5.61 u nma yBemoMu
bankara, karo noceru kioH Ha baHkara, 3a akTyanu3upaHe Ha
HOoMepa Ha MoOwmHMs cu TenedoH. bankata He Hoch
OTrOBOPHOCT 3a TmperbpreHH oT Kimenrta Bpemu wimm 3a
npomycHaTH oT KimeHnrta monsu, B ciaydail, ye KiimeHThT He
W3IBJIHY 33IBJDKSHUSTA CH 110 IIPEIX0THOTO U3PEUCHHUE, KaTo
aKO BCJICJICTBHME HA HEW3IIBJIHEHHETO Ha 3aJbDKCHHATa Ha
Knmuenra mo Hacrosmiata T.5.60, mo cmetkn Ha Kimenra,
BOJICHH OT baHKaTa MOCTBIIAT CyMH, NIPEeAHA3HAUYCHH 32 JIMIIa,
paznuunu ot Kimenra, To Toil nmaBa cwriacue bankara na

cnlepe caykeOHO OT CMeTKaTa CyMUTE Ha TE3H MPEBOIH.

5.61 (uoB, mpuet Ha 07.12.23, B cuna ot 08.12.23). KnueHTHT
MOJKe 1a IPEKpaTu perucTpaysaTa cu 3a yciayrara [Ipesox mo
Mo6miteH Homep (Blink P2P) mo Besiko Bpeme, mocpencTBoM
npwioxkeHnero OBb Mobaiin. B To3u cimydait, 3a 1a u3mon3Ba
yciayrata OTHOBO, KIIMEHTBT clieziBa /la M3IBJIHU CTBIIKHTE,

MOCOYEHH B T.5.56.

5.62. (1o, mpuet Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha

06.06.2025, B cmma or 14.07.2025). 3a uenure Ha
perucTpanusTa M HW3NON3BaHe Ha yciyrara [IpeBox mo
Mo6mnen Homep (Blink P2P), Bankara oOpaGoTBa ju4HuTE
nanHn Ha Kimenta (umena, tenedonHeH Homep, IBAN u
CIHCBK C KOHTAaKTH OT TeneoHa) BB3 OCHOBA Ha
MIPEOCTaBEeHO OT HEero M3PUYHO ChIrilacue 3a ToBa. KimeHTsT
ce ChITIAcABa JIMYHUTE My JAHHU (MMEHa, TeneoHeH HOMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJIMYHa) []a ¢ MPEIOCTaBAT
Ha TPETH CTPaHU — JIPYTH PETUCTPUPAHU JIMIA U YUYAaCTHHIH B
IUTATeXHUS TIPOIEC MO TPEAOoCTaBsHEe Ha yciyrara. 3a na
mon3Ba ycmyrara [IpeBox mo moOumneH Homep (Blink P2P),
KimeHnTsT naBa ceriacuero cu bankaTta ja  moiydu H0oCTBI
0 HOMepaTa OT KOHTAaKTHaTa JIMCTa Ha MOOMIHOTO
ycrpoiicTBo, Ha koero m3momBa OBB Mobaiin, ¢ men
HOKa3BaHE KbM KOM OT KOHTaKTHUTE MOXeE Ja Oblie HapeleH
IpPEeBOJ Ype3 YClyrata, KakTo M JaBa ChIJIACHETO CH 3a
CIIOZIeNIsIHE Ha cTaTyca My Ha PETHCTpalys 3a yClIyrara c

OCTAaHAJIUTE PEruUCTpUpPaHU JULA U YUIACTHHUIU B IJIATCIKHUA
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IpoleC 110 NPe0CTaBsiHE Ha yciyrara. [Ipu neakTHBHpaHe Ha
yciyrarta, bankaTa He3a0aBHO NpeycTaHOBABA JOCTBIA U
o0paboTBaHEeTO HA JIMYHKTE JaHHM Ha KineHra 3a nenure Ha
KOHKpeTHaTa yciyra. KIHEHTBT MOXe Ja aKTHBHpa U
JIeaKTUBUpA CIOJENIHETO Ha CTaTyca My Ha perucTpanus 3a

yciayrata OT MEHIOTO 3a ,,Yr{paBneHHe Ha HpeBo;[ 10 MOOMJIEH

HOMep“ B mpmioxenuero Obb Mobaiin.

5.63 (uoB, mpuer Ha 07.12.23, B cmma ot 08.12.23). 3a
n3nbpaHeHuero Ha IIpeBox mo wmoOmnen Homep (P2P),
KinueHThT OBIDKH Takca, B pa3mep, nocodeH B Tapudara Ha
bankata 3a Takcu ¥ KOMHCHOHHH 32 (pU3HYECKN JIHLA.

5.64. (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
MMa IIpaBo J1a MPEyCTaHOBH IpefocTaBsHeTo Ha KimeHra Ha
ycIayrata 10 HapexpaHe M IoilydaBaHe Ha [IpeBon mo
Mob6uiern Homep (Blink P2P), B ciyudaii, ye KinueHtst He e
HapeIy WIM MONTy4YH TaKbB IIPEBOJ B IepHoJ oT 6 (urect)
Mecerna.

SEPA He3a0aBeH KpeAHTEH NMPeBO/I B €BPO

5.65. (uoB, npuet Ha 06.06.20257., B cuna ot 12.06.2025r.)
SEPA ne3a0aBeH KpenuTeH npeBo B eBpo, (SEPA HezabaBeH
MPEBON), € KPeIUTEH IPEBO B €BPO, KOMTO ce M3IMTbIHABA 24
yaca B ICHOHOIIMETO, 365 IHU B TOJMHATA, C He3abaBHA HMIIN
Onmu3ka 1o HezabaBHATa 00paboTKa U 3aBepsIBaHE HA CMETKAaTa
Ha TIONIyJaTels B PAMKHUTE Ha CEKYHAH Clie]] HHUIMUpPAHe Ha
NpeBosia, KbM CMETKH Ha MOJIy4YaTeldd IPH JOCTABUMIM Ha
IUIATeKHU YCIIYTH, PAa3MONOKEHH Ha TEpUTOpHATa Ha
EBporneiickoTo MKOHOMHUYECKO IPOCTPAHCTBO, €a JOCTHITHU 3a
NpUeMaHe Ha TaKKBa MPEBOAM KbM MOMEHTA Ha M3IIbIHEHHE
Ha npeBoyia oT cTpaHa Ha bankata. [IpeBoasT ce oOpaboTsa ¢
BaIbOp KaJlCHIApHAaTa JaTra, Ha KOATO € IONydeH 3a
n3nbeiHenue ot bankara. baHkara He mprueMa Hape)XaaHHs 3a
SEPA He3abaBeH mpeBOJ C IMMOCOYeHa ObJemia jaata Ha
W3ITBITHEHHE.

5.66. (HoB, mpuer Ha 06.06.2025r., B cuna ot 12.06.2025r.,
m3M. Ha 27.10.2025r., B cmma ot 01.01.2026r.). bankara
npueMa 3a M3NbiIHeHHe Hapexnane 3a SEPA He3abaBeH
MPEBOJ, TTOJAIEHO CaMo IIpe3 OHJIAH 1 MOOMIIHO OaHKUpaHe,
OT CMETKa B €BPO U BallyTa, CbC CyMa Ha IPeBoja I0-MajkKa,
win paBa Ha EUR 15 000 (nmetHageceT Xuisiid €Bpo) mpes
mMobOunHo Gankupane wmnu go EUR 50 000 mpe3 onnaiin
OaHKHMpaHe WM PaBHOCTOWHOCTTa UM B CHOTBETHATa BaIyTa

Ha CMETKaTa, OT KOSATO € HapeJCH MPEBOABT.



5.67. (voB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.) B ciyuaii, e
KPEIUTHUAT INIPEBOJ OTTOBaps HAa KpUTEpuUHUTe 1o T.5.65 n
1.5.66, chIuAT ce m3mbaHABa KaTro SEPA He3abaBeH npeBof,
ocBeH ako KimenTpT He neaktuBupa omuusta 3a SEPA
He3abaBeH NpEeBOJA Npequ MOoAaBaHe Ha HapeXTaHETO 3a
n3nbIHeHNe KbM bankara. B cirydwaii, ue kpequTHHAT IpeBo
€ KbM YYaCTHMK B IUIaT€XHOTO crnopazymenue BLINK u
OoTroBaps Ha KpuTepuure mno T.5.65 u T1.5.66, chmuaT ce

HM3IBJIHABA KaTO He3a0aBHO riamane BLINK.

5.68. (1oB, npuer Ha 06.06.2025r., B cuia ot 12.06.2025r.). B
ciIydail Ha HEYCHENIHO M3ITBJIHEHHE Ha Hapexnane 3a SEPA
He3abaBeH  mpeBox, bankara  yBemomsBa — Kimenra
MoCpeaCcTBOM m3npamaneTo Ha 6e3miatHo PUSH, Viber wmu
SMS cpoOmenne Ha MoOmmHHSA TenepoH Ha Kimenra,
peructpupaH B bankara.

5.69. (aoB, npuer Ha 06.06.20251., B cmna ot 12.06.2025r1.) 3a
n3nbiaHeHueto Ha SEPA HezabaBeH npeBoj, KIMEHTHT IBIKU
Takca, B pa3Mep, nmocoueH B Tapudara Ha baHkara 3a TakcH U
KOMHCHOHHH 32 (PU3UUCCKH JINIA.

5.70. (uoB, npuer Ha 06.06.2025r., B cuna ot 12.06.2025r.)
Bankara mpuema Bxomsmm SEPA He3zabaBHH mpeBoau 1O
BCSIKO BpEMe C BaJIbOp KaJleHAapHaTa J1aTa, Ha KOsITO IIPEBOIBT

€ MpHeT.

VI. IUCTAHIIMOHHHU CIIOCOBH 3A AOCTHI 10
CMETKHU U U3BBPIHIBAHE HA PA3IIJIAIIAHUS

OCHOBHHU TOJIOKEHHUS npu wu3gaBaHe, MH3M0JA3BaAHE H
3aKpUBaHe¢ Ha IJIATCKHH HHCTPYMEHTH 3a OTAAJCHCH

J0CTHII

6.1. Beexn KimeHT MOKe Ja ce pa3nopexia ChbC CMETKUTE CH
U JWCTAHIMOHHO, KaTO W3IO0J3Ba CIICIHHUTE IUIATeXKHU
HMHCTPYMEHTH 32 OTHAIeYeH JOCTHII:

6.1.1. Ounaitt 1 MoOuIHO OaHKHpaHe, Cle CKII0YBAHE Ha
otzmeneH JloroBop 3a oHJAH OaHKHpaHe;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) nebutHa
WIM KpeluTHA KapTa, cliel CKiIouBaHe Ha Jloromop 3a
M37aBaHe Ha ChOTBETHATA IUIATEXKHA KapTa U IIPH CIIa3BaHe Ha

NPUIIOKUMUTE 3a TAX YCJIOBUS,
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6.1.3. (3aynueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
n3[aBa IUIATeXHUS HHCTPYMEHT, 3a KOWTO € IIOAIMHCaH
JIOTOBOP, ¥ To TpenaBa Ha KiieHTa 3aeTHO ChC CHOTBETHHUTE
NEPCOHANM3UPAHA  3AIMUTHH  XApaKTepUCTHUKH,  KaTo
OCHTYpsIBa 3aMa3BaHETO My B TaiiHa OT CBOHUTE CIY)KUTEIH U
TPETH JINIIA;

6.2.2. (3aymuueH, B cmia ot 27.05.2020r.)
6.2.3 (3ammueH, B cwina ot 11.05.2024r.).

6.3. Ilpu wu3BbpHIBAaHE Ha TpaHCakUUH, KIUEHTBT ce
3aqbiDKaBa  Ja cla3Ba yKa3aHMATa 3a CHTYPHOCT Ha
CHOTBETHHUSI MHCTPYMEHT, aaneH ot OBbb, u ma cinenu 3a
MEPUOMYHATA MY aKTyaJIM3allis Ha CIICKTPOHHATA CTPaHHUIA
Ha bankara.

6.4. (m3Mm. Ha 09.08.2023r., B cmia ot 09.10.2023r.) KnmueHThT
MOK€ J1a YITBITHOMOIIH JPYTO JIUIIE C TIPaBo Aa TOCTHIIBA U J1a
ce pasmopexna ChC CMETKaTa, Ha Kosito e Turymip
nocpeactsom OBb Ownnaitn/OBb Mob6aiin, kato u3bepe enHa
OT CJICTHUTE BH3MOXKHOCTH:

6.4.1. (3aymuen, B cwia ot 27.05.2020r., HOB, mpHeT Ha
09.08.2023r., B cuia ot 09.10.2023r.) upe3 mombiBaHE U
noAanucBane TMYHO oT KimeHrta mpex OaHKOB CIy)KHUTEN Ha
pEerUCTpallMOHHA KapTa/KapTa 3a TpOMsHAa Ha JIaHHH,
ChIIbpIKala HUACHTH()UKAITHOHHU JTAaHHU Ha
YIBIHOMOIIEHOTO JIMIIE W TpenocTaBeHuTe My oT Kimenra
npasa

6.4.2. (u3M. Ha 16.03.2020r., B cuia ot 27.05.2020r., u3Mm. Ha
09.08.2023r., B cuma ot 09.10.2023r.) upe3 H3pHUUHO
IIBITHOMOIIIHO, 3aBEPEHO CaMO OT OBITapCKH HOTAPUYC WIH OT
OBIrapCKO KOHCYJICKO [UIBKHOCTHO JIMIE B 4YyXOWHA |
MOMBJIBaHE OT CTPaHa Ha Taka YI'BIHOMOILIEHOTO JIMIE Ha
Kapra 3a mpomsHa Ha TaHHU 32 OHJIAH OaHKHpaHe

6.4.2.A. (3anmmueH, B cmna ot 09.10.2023r.).

6.4.2.b. (1oB, mpuer Ha 16.03.2020r., B cuna ot 27.05.2020r.,
11.05.2024r., B cuna ot 11.05.2024r.) Ilepconanusupanure
cpeicTBa 3a WACHTH(OUKAIMA W JOCTHI JIO CHCTeMara 3a
OHJIallH OaHKUpaHE ce MOJy4aBaT JIMYHO OT ONPABOMOIICHHS
TOJI3BaTell.

6.5.1.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., uzm. Ha 11.05.2024r., B

cuna ot 11.05.2024r.) KinueHTHT, ChOTBETHO ONPABOMOIICHUST

OT HETO0 MNOJ3BATClI € JIBbXCH Ja HW3I0JI3Ba CbOTBCTHUSA



IUIATEXKEH MHCTPYMEHT M CPE/ICTBATA 33 M3IOJI3BAHETO MY M Jia
I'H CBhXPaHABA HAISKAHO M CHI'YPHO, Karo I'M Ma3iT OT
n3ry0OBaHe, OTKpaJBaHe, IOJIpPaBsHe, HEOTOPU3UPAH TOCTHII
WJIH TIOJI3BaHE 110 IPYT HENPAaBOMEPEH HauMH.

6.5.2. Bcexu KnmeHT e mbKeH pemoBHO (IIOHE BEIHBXK Ha
BCEKH [[BE CEIMHIIM) Ja CIEOW TPAaHCAKIMHUTE C IDIaTeKEH
HHCTPYMEHT 3a OTJajJe4eH JOCTBII U TSIXHOTO OTpa3sBaHe B

bankara.

YBenomsaBane u 010KHpaHe

6.6. (m3M. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHE 3a HENpaBOMEpPHO IIOJI3BAaHE Ha IUIATSIKHUS
nHCTpyMeHT KnueHTsT He3abaBHO yBemomsiBa bankara, a
Banxara 6nokupa miaTeXHUsT HHCTPYMEHT CIel IOJIydaBaHe
Ha yBeioMmiieHreTo ot Kinenra.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KinueHThT
cresBa Ja yBeJOMH He3ab0aBHO baHkara 3a yHMIOXKaBaHe,
u3ryoBane, Kpax0a, OTHEMaHe 0 APYT HENPAaBOMEPEH HA4UH,
MIOANIPaBsiHE WM HENPaBOMEPHO U3II0JI3BaHE, pa3KpUBaHe Ha
TaifHaTa Ha CBHOTBETHUTE MEPCOHANM3HPAHH 3alIUTHU
XapaKTePUCTUKN Ha IUIATeKHHUS HHCTPYMEHT, KaKTO M 3a
W3BBPIIBAHE HA ONEpanys C IDIATeKHUS HHCTPYMEHT, KOSTO
He e ogo0peHa oT Knmenra u 3a ycTaHOBEHa OT HETO Tperka
W HEPEJOBHOCT IIPY BOJICHETO Ha CMETKaTa.

6.8. (3anuueH, B cuna ot 27.05.2020r.)

6.9. (mm. Ha 09.08.2023r., B cmma ot 09.10.2023r.)
YBeIOMJICHHETO OTHOCHO OHJIaitH OaHKHpaHe Ce M3BBPILIBA IO
tenedon 3a KOHTaKTHHS LEHTBP 3a KIUEHTH, (IOCOYEeH Ha e-
anpec Ha bankara) nim nucMeHo B KJI0H Ha baHkaTta.

6.10. (3a;muueH, B cuia ot 27.05.2020r.).

6.11. (3anmmueH, B cuna ot 27.05.2020r.).

6.12. (3aymmmuen, B cma ot 27.05.2020r.).

6.13. (3aymmuen, B cma ot 27.05.2020r.).

6.14 (3aynmuen, B cuna ot 27.05.2020r.).

6.15 (3amuueH, B cuia ot 27.05.2020r.).

6.16. JlocThIbT A0 OHNAHH/MOOWIIHO OaHKHpaHE KaKTO M
U3BBPIIBAHETO HA IUIATSXKHU OIEpPALMM INPe3 Te3H KaHaIH
MoraT na Obaar OnokupaHu OT baHkarta mpu ciiemHHTE
YCIIOBHS:

° mo 066KTHBHI/I NPpUYHUHH, CBBP3aHU CHC CUTYPHOCTTA Ha

H}leHTH(l)I/IKaLIPIOHHHTe JaHHW HJIM HAa CUCTeMara, 1707011 npu
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OCHOBaTeNHH CBMHEHHS 3a HepaspemeHun oT Kimenra

HapeXIaHUs, TOAAACHH 4UYpe3 OHJIAH WJIH MOOHIHO
OaHKUpaHE TOCPEICTBOM TOJN3BaHE Ha CpeacTBaTa 3a

AaBTCHTHKAIIWA.

* koraro KIIMeHTHT MM HETrOB MPEACTABUTEN C ACHCTBHUATA
CH HapyllaBa M3HUCKBAHHUSATA HA JICHCTBAIINTE HOPMATUBHU
aKTOBE,

Ha Hacrosmmre OOmM YCIOBHSA, 3acTpallaBa

CHI'yPHOCTTA M IIPABHJIHOTO (DYHKLMOHUPAHE Ha yCIIyrara.

6.16.A. (HoB, Ha 20.09.2022r , B cuma ot 01.10.2022r.)
baHkara MMa NpaBo Jla OTKaXE H3IBJIHEHUETO Ha IIATEeXHO
HapexJaHe, mojanaeHo ot KimenTa npe3 oHIaliH WM MOOMITHO
OaHKMpaHe, BKJIIOYUTENIHO 4Ype3 JOCTABYMK HA IUIATEIKHU
yCIyrM 0O MHHULMUpaHe Ha IUIAlaHe, B Ciyd4ai, e
npuiaranute oT baHkaTa MexXaHW3MHM 3a MOHUTOPHMHI Ha
IUTATe)KHUTE ONEpallii YCTAaHOBAT HaJIW4HMe Ha JaHHU 32
BEpOSITHA HepaspellcHa IUIATe)KHA ONEpalys WIM IUIATeKHA
orepanus ¢ e u3Mama 1 bankaTa He MOJTy4YH ITOTBBPIKACHHE
ot KimeHTa 3a aBTeHTHYHOCTTa Ha HapeaeHara oT Kimenra
IUIATe)KHA Omepalusa. 3a LenuTe Ha Hacrosmiara T.6.16.A,

OTKa3aHOTO 3a USII'BJIHEHUE IJIATCIKHO HAPEIKAAHE CE CUUTa 3a

HEMOJIYYCHO OT bankara.

6.17. (u3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankaTa
yBenomsiBa KimmeHTra 3a oOTkasa u/WwiM OJNOKHMpaHETO Ha
JOCTBIA/M3BBbPIIBAHETO HA IUIATEXKHH OMNEpalud M 3a
NPUYMHATE TT0 BB3MOXKHOCT MPEN 0TKa3a /OJIO0KHPaHEeTO WK
Hali-KbCHO HETIOCPE/ICTBEHO CJIEJ TOBA, OCBEH aKO JaBaHETO
Ha TakaBa MH(OpPMAIIHS He € TI03BOJICHO ITOPaIN ChOOPAKECHHUS

34 CUTYPHOCT WJIH CITa3BaHETO HA HOPMATUBHU U3UCKBAHUSA.

VIA. (3anuuen, B cuja ot 12.06.2022r.)

VIb. JOCTBII A0 IIJIATEXKHA CMETKA B
BAHKATA 3A HIEJUTE HA YCIyru 10
WHUIMUPAHE HA INUIAIIAHE M YCIYIH IO

NPEJOCTABSIHE HA HHOOPMAILUSA 3A CMETKA

6.17.5. Koraro mnare)xnata cMeTka Ha KimeHTta e JoCThITHA
onnaiiH, KiMeHTHT WMa TpaBo [ga pas3pemd AOCTHI 0
[UTATe)KHATA CH CMETKAa Ha TPETH JIMIA — JOCTABYMIM HA

IUIATeXKHU YCIYyTd 1Mo HHuIMupaHe Ha miamiade (PISP) u



IUIATeXKHU YCIYTH MO TIpefocTaBsHe Ha uH(opmarms 3a
cmetka (AISP).

6.17.B. Knuentst TpsaOBa Aa mojara pa3yMHH TPIDKH TPH
n300pa, Ha3HAUYaBaHETO U uinon3BaneTo Ha AISP wiu PISP.
6.17.I". bankata He e cTpaHa 1o oroBopa Mexay Knuenra u
cporBetHHss AISP/PISP. KimeHTHT € M3LSUI0 OTrOBOpEH 3a
n3dopa Ha AISP/PISP, 3a ompenmensHe Ha ycnoBusTa, Ipu
KOMTO CHOTBETHHUTE AOCTABUMIH IL[€ My HPEJOCTaBIT TaKHBa
YCIIyTH, KaKTO M J1a OCUTYpPH, 4e Te L€ CMa3BaT OTHOCHMUTE
CIIPSIMO TSIX YTOBOPKH Mexxay bankara u Kimenra, cBbp3ann
¢ te3su ycuyru. Ilo-koHkperno, bankara me mnpuema
MOCTBIBAIIY UIATEKHH HAPEXIAHUS, CBBP3aHH C IJIAaTEXKHA
cMmetka Ha KitmeHTa n uckaHus 3a MHGOpMAaNys 3a IIaTeKHA
cmerka Ha Kimmenra, momanenu upe3 AISP/PISP u mpm
ycinoBue, d4e ycmee na uaeHtHdumupa Kimenra, kato
m3xomamu oT KnueHnra. baHkara He HOCH OTTOBOPHOCT 3a
MpeJoCTaBIHeTO OT cTpaHa Ha Kimenta na AISP/PISP Ha
MIEPCOHANN3UPAHUTE My CPEACTBA 3a AOCTHII [0 IUIAaTEXHATa
cMmerka npu bankara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocTaBsiHe Ha nHGopMarus 3a cmeTka (AISP) HsiMa paBo
Ja TOAaBa HAPEXKIAHUS 3a W3MBIHCHHE HA IUIATEXXHU
omnepanuu oT miarexHa cMeTka Ha Kinuenra npu bankara.
6.17.J1. bankara uMa TpaBo 1a OTKaKe JOCTHII IO IUIaTeKHA
cmerka Ha AISP/PISP, B ciyuaii, ue ycTaHOBH WM HMa
OCHOBAHUSI J1a CMsTa, Ye € HAJUIe Hepa3pelleH JOCThI WIN
JIOCTBII [0 TUIaTeKHATa cCMeTKa Ha KimenTa ¢ menm m3mama ot
ctpana Ha AISP/PISP, BrmOUHMTENHO  Hepa3pemeHo
WHHIMMpAHe Ha IJIaTe)XHA Ollepanys WM WHHUIMHpaHe Ha
IUIATeXKHAa OIlepanust C [eJ u3MamMa. B ciydamTte mo

MPeAXOJHOTO  M3pedeHne,  bamkara  me  TOMOXH
HeoOXomuMuTe ycwiaus naa uHpopmupa KimeHTta, ocBeH
KOTaTo TPEJOCTaBSIHETO Ha TakaBa HH(pOpPMAIMs HE €
MO3BOJIEHO TTOPaJH ChOOPaXEHHS 38 CHTYPHOCT MM C OTJIe]
Ha CMa3BaHETO Ha HOPMAaTHBHHU M3HCKBaHUs, MPENsATCTBAILU

nHdopmupanero Ha Knuenra.

VIIL. OHJIAMH BAHKHWUPAHE, MOBUWJIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTHUS

7.1. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.)
Kmuenture Ha OBB morat na moisBaT onnaitH OaHknpaHeTo

(Ha enektpoHeH agnpec https:/ebb.ubb.bg) 24 uaca Ha
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JIEHOHOIHUE, 6€3 MOYMBEH JIEH, KaTo MIATeKHUTE HapeKTaHUs
ce W3NBIHABAT B paboTHOTO BpemMe Ha bankara B
CHOTBETCTBHE C ompexeneHnTe B Tapudure KpaifHu cpokoBe
3a mpueMaHe U 00pabOTKa Ha €BPOBH U BANyTHH HPEBOIH.
VYcnoBuATa, HHCTPYKIMUTE U TEXHUYECKHTE H3MCKBAHUS 32
MOJ3BaHe Ha yciyrata ca IyOJNMKyBaHH Ha WHTEpHET
CTpaHHIaTa Ha OHJaHH OaHKHpaHETO B  CEKIHMHUTE
"Curypaoct", "Hecro 3agaBanu Berpocu" u "[lomom".

7.2. (u3Mm. Ha 09.08.2023r., B cra ot 09.10.2023r.) KnmueHTbT
MOXe JIMYIHO Ja 3asBH YCIyraTa, KaTo ceé PerucTpupa 3a Hes
npe3 HHTepHeT cTpaHunaTa Ha bankata www.ubb.bg, kakTo 1
B KJIOH Ha baHKaTa MMYHO WK Ype3 MbITHOMOIIHUK.

7.2.1. (u3m. Ha 03.02.2020r., B cmma ot 01.04.2020r.) [pu
3asBsBaHEC Ha OHJIAH OaHKMpaHe ype3 caliTa Ha OaHKara
KiMeHTHT moanucBa OT pa3CTOSIHUE JOTrOBOP 3a yClyrara u
MOJTy4aBa JOCTBII 0 OTPaHUUEeH OpoH yCIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpu
perucTpanys B KJIOHOBaTa Mpexka Ha baHKaTa, KIMEHTHT
[OCOYBA TpaBa 3a JOCTBI, BKIIOYBAIIYM ITAaCHBHH H/WIIK
aKTUBHU oOllepauMd M mnoanucBa JloroBop 3a oOHJaiH
OaHKUpaHe.

7.2.3. Ilpu cximouBaHe Ha JloroBopa 3a oHNaifH OGaHKHUpaHE C
bankara, KnuentsT noamucsa “Perucrpannvonna kapra 3a
OHJIAlfH OaHKHMpaHe”, B KOSTO ca INOCOYEHH HOMepara Ha
CMETKHTE, 32 KOUTO XeJae Ja MoTydaBa HHPOPMALHUs WK J1a
U3BBPIIBA OAHKOBU OMNEPAMM 4Ype3 KaHaJIWTe Ha OHJIAWH
GaHKHpaHe.

7.2.3.A. (HoB, npueT Ha 06.12.2024r., B cuna ot 06.12.2024r.).
JloroBop 3a oHaiin 6ankupaHe ¢ bankara Moxe J1a CKIFOYH U
HEMIBIIHOJIETHO JIMIIE, AEHCTBAIIO CHC CHIVIACHETO HA CBOS
POAMTEN WM MOIEYHTEN, KaTO YCIOBUATA M OTPaHUYCHUSTA
3a W3MOJI3BAHETO Ha OHJIAMH OaHKHpaHEe OT HEITBIHOJIETHO
JMIe, ca IIOCOYEHH B JIOTOBOPA.

7.2.4. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) 3a nos3BaHEeTO Ha YCIyruTe B OHJIANHH
Oankupane KimeHTsT, TpsiOBa nma MpemoCTaBH HOMeEp Ha
MoOOMIeH TenedoH, HeoOXOoANM 3a IOydaBaHE HAa BPEMEHHA
naposia 1 SMS naponn/ Ko1oBe 3a aKTHUBALMS U BepruKanusl.
3asiBsiBaHEe HA HOMEpa Ha MOOKJIHUS TeleOH 1Mo MPEIX0THOTO
H3peUeHHe ce OCBINECTBsIBA JINYHO OT KiieHTa, BKIFOUUTEITHO

B CJIy4JauTe, KOraro c¢€ JaBa JAOCTBHII Ha JApYyro Jjaune —


http://www.ubb.bg/

OIIPaBOMOIIIEH TOJI3BaTelNl, KaTO HOMEPBT Ce MOTBBPXKIaBa OT
Krnvenra unu oT cbOTBETHHS OIIPABOMOILEH TTOJI3BATElN B KIIOH
Ha bankarta mpu monydaBaHe Ha BpeMEHHA apoyia, OCBEH B
ciryyaute mo T1.3.7.3. IIpomsHa Ha Taka 3asBeHHs MOOWIICH
TeaeOH MOXKE J1a Ce OCBHIIECTBU U JIMYHO OT JIMLETO, 32 KOETO
ce OTHAcs, CHOTBETHO IOCIEIHO IIOCOYCHHUST HOMEp Ha
MOOMIIEeH TenedOH 3a OIIPAaBOMOILEHUS OJI3BATEIN CE H3II0JI3Ba
3a BCUYKH HETOBU MPOQHIIN B CHCTEMAaTa 3a OHJIaiiH OaHKHUpaHe
Ha bankara.

7.2.5. (uoB, nmpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.,
3ammdeH B cwita ot 01.07.2025)

7.2.6 (noB, mpuet Ha 03.02.2020r., B cuna ot 01.04.2020r.)
IIpn perucrpanysi Ha HOBM KJIMEHTH JUCTAaHIHMOHHO upe3
MOOWIHO OaHKHMpaHe Te IOJIUCBAT C OCHT'YpeH OT OaHKara
KBAIU(UIMPAH ENeKTPOHEH IIOAINC JOTOBOP 3a OHJIAWH
OaHkupaHe 0e3 Ja € HEoOXOJAWMO H3MBJIHCHHE Ha
W3MCKBaHMATA Ha T. 7.2.3., Karo ¢ IMOANUCBAHETO MY,
MOJIyYaBaT ITBJIHY IpaBa 3a aocThl A0 OnnaitH 1 MoOwiHO
OaHKHpaHEe C BB3MOXKHOCT Jia 3asBST, MOJy4YaT M IIOJ3BAT
BCHYKH NPOJYKTH ¥ YCIyTH, NpejaraHd oT baHkata B
OmnnaitH 1 MoOuiHO GaHKHUpaHE .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuma ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuma ot 11.05.2024r.) Ilpu BXon B cucTeMaTa 3a OHJIAWH
Oankupane, KiHMEHTBT, ChOTBETHO ONPAaBOMOLIEH OT HEro
MOJI3BaTEN Ce HICHTU(PHINPA C TOTPeOUTEN, Tapoia 3a BXO B
OHNaifH OaHKMpaHe ¥ BBBEXKAA YHHUKATHO TE€HEPHPaH
€HOKpaTeH KoJj/nmapoia:

a) moiyd4eH/a upe3 SMS Ha HOMepa Ha MOOWITHUS TeeOH Ha
KineHnra, CHOTBETHO Ha OIPABOMOIICHUS  I10J3BATEl
MPeIOCTaBeH ChINIAacHO T.7.2.4 nnn

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb

C) TeHepHpaH OT MOOWIHO HPWJIOXKEHHE 3a OINepaliOHHU
cucremu i0S u Android OBB Mob0aiin, akTUBHpaHo OT
OTPaBOMOIIEHHS TIOJI3BATEN 1O pena Ha T.7.14 oT HacTosIIHTe
OO01u ycoBws.

7.3.1.A. (OB, ipueT Ha 29.04.2024r., B cuna ot 29.04.2024r)
Bxonx B cucremara 3a oHJIaifH OaHKHpaHe MOJKE 1a Ce U3BBPILIH
OT  ONpPaBOMOILICHWS ~ MOJ3BAaTel M MOCPEICTBOM
uaeHTH(GUKANUs ¢ MOTPeOUTEeN U Tapoia 3a BXOJA B OHJIAHH

GaHKUpaHe ¥ MOTBBPIKACHHE CIIe/ BXO B puiiokeHrneTo OBb
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Mo6aiin, akTUBHPaHO OT ONPAaBOMOILEHHUS MTOJI3BATeN MO pesia
Ha T.7.14 ot HacTosmuTe OOLIH yCIOBHUL

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3Mm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu u3BwpiIBaHe Ha
HapeXIaHWs 3a IUIATEXKHM OIepalud € HeoO0XOIUMOo

JONBIHUTENTHO BBBEXJAHE HA YHHUKATHO TeHEpHpaH
TUHAMHUYCH KOJ/Tapoa:

a) mony4en/a upe3 SMS Ha HOMepa Ha MOOMIIEH TenedoH Ha
Knuenra, npenoctaBeH cbriaacHo T. 7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
Obb umm

C) TeHepupaH OT MOOHIHO NPHIIOKEHHE 3a ONEpalOHHU
cuctemu iOS u Android — OBb Mo6aiin

7.3.2.A. (HOB, ipueT Ha 29.04.2024r, B cuna ot 29.04.2024r)
M3BBpirBaneTo HAa HAPEXKJAHNA 3a IIIATEKHHU OMEPALIIN MOXKE
Jla ce TMOTBBPAU OT CHOTBETHHS OINPAaBOMOILECH MOJI3BATEN U
MOCPEICTBOM HACHTU(HUKANUSA C MOTpEeOWTEN W mapoia 3a
BXOJ B OHJAMH OaHKHpaHe W MOTBBPXKJICHHUE CIEl BXOI B
MIPUIJIOKEHUETO Obb Mobaii, aKTUBUPAHO oT
OTIPaBOMOIIIECHHS TIOJI3BATeN IO peaa Ha T.7.14 oT HacTosmHTe

OO0 ycioBus,

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., uzMm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu n3BwpiiBaHe Ha
BBTPEITHOOAHKOBH TPEBOAM MEXIy COOCTBEHH CMETKH Ha
KimeHTa, KakTo M IPY IUIAI[aHUs KbM CMETKH Ha OTIPE/IeNICHU
or Kimenra noBsepeHm OeHedummepn, He ce NpHiIara
n3ncKBaHeTo 1o 1.7.3.2. u 1.7.3.2.A.

7.4. llopmucBaHeTo Ha m3siBNeHUsATa Ha Kimenrta no bankara
MPYA W3BHPIIBAHETO Ha ONEpaldl B CHCTEMaTa 3a OHJAWH
OGaHKHMpaHe Ype3 cpelcTBaTa 3a MIACHTU(HKAIMSA M TOJIINC
CBIVIACHO MOCOYEHOTO B T.7.3.1 — 1.7.3.3. mMaT nelcTBHETO
Ha CNEKTPOHEH TIOANMC TI0 CMHChJa Ha 3akoHa 3a
CJISKTPOHHUSI JOKYMEHT U EeJISKTPOHHUTE YIOCTOBEPHUTEIHU
yenyru (B3EJEVYY), kato, Ha ocHoBanue uwi. 13, am4 ot
3EJAEVYY bankata u KilneHTBT OTOBapsT, 4e e CYUTAT TO3U
noANnMrcC 3a CAMOPBYEH B OTHOLICHUATA Me)K)ly TAX.

7.5. Ycmyrute Ha OHNIAWH OaHKHpaHE ce MOJI3BAT CaMo Cle[
JIMYHOTO u3siBieHue Ha KimeHta. YIbJIIHOMOIIIABaHETO 3a
M3II0JI3BaHE Ha ycilyrara 3a OHJIallH OaHKHpaHe ce M3BBPIIBa
NpU Cla3BaHe HAa W3WCKBaHWATA Ha Hacrosmure OOmu

YCIIOBHS.



7.6. (u3m. Ha 29.03.2021r., B cmia ot 30.03.2021r., u3m. Ha
27.10.2025r., B cuna ot 01.01.2026r.) OHnaifH GaHKHpaHETO
IpeuIara ciaegHUTe YCIyTu: HHPOpMaIUs 3a aKTyalHO CaJIo
10 CMETKH; HHPOPMALUsI 3a ABIDKEHHUS 110 CMETKH; CIIPaBKa 3a
WHUIMUPAHU TPEBOJHU HApEXIaHUs 3a IUPEKTHU AeOUTH;
nHpopMaIms 3a BaIyTHH KypcoBe; MH(OpPMAIHs OTHOCHO
IUTalaHus Ha OWTOBM YCIYTM W IIPOMSHa Ha peXuMa 3a
U3BBPIIBAHETO UM; PETUCTPAIUS U OTTEITISIHE Ha ChIIIACHE 3a
3amtaniaHe Ha OMTOBHM YCIYTH; IUIAINAaHE Ha 3aIBIDKEHHS 3a
OMTOBM YCIYIM C KpeOWTHa KapTa; HapexJaHe Ha
BBTPEIIHOOAHKOBH M MEKAy0aHKOBU MPEBOIN; HApPEKIaHE Ha
BATYTHN IIPEBOAHM; IOKYIKO-TIPOAaX0a Ha BallyTa MEXIY
cMmeTkH Ha KimeHrta; oTkpyBaHe Ha CMETKH M JICTIO3UTH 3a
¢usuueckn smna; WHGOpMANMA MO KPEOUTHH KapTh —
IIpOBEpKa Ha pas3lojlaraéMH JIMMHTH, IOCIEIHO MECEYHO
W3BJICUCHHUE, MOCIEIHN TPaH3aKIUK, IoracsiBaHe Ha YCBOCH
KpEIWTEH JIMMHUT; [I0J]aBaHe Ha OPBHYKH 32 THPTOBUSI C IIEHHN
KHIDKA, 32 KOETO TPEIBAapUTENHO ce CKII0YBA JOTOBOP 3a
OpOKepCKH yCIyTH B OAHKOB KJIOH; TOOaBsiHE 3a JOCTBI upe3
CJIEKTPOHHUTE KaHalM Ha chinecTByBamy cmetku B OBB;
3asBKa 3a 1ebuTHa KapTa ¢ mony4yaBaHe [1MH xox upe3 SMS;
MPOMSHA Ha MapoJsia 3a JOCTBII O CHUCTeMaTa; NMpoMsHa Ha
pETHCTPHpPaAH eNEeKTPOHEH aJ[pec; Ch3/AaBaHe U MpoMsHa Ha 3D
CTaTHYCH CEKPEeTeH KOJ 3a IUIATE)XHH ONEPaIliH C U3AaJCHU
ot bankara maTexxHu kaptu B VIHTepHeT ¢ npuiarane Ha Visa
Secure/Mastercard Identity Check mo pema, mpensuner B
OO6mmure ycrnosus Ha ,,O0eauHeHa Obirapcka Oanka AJ[ 3a

U31aBaHC W U3II0JI3BAHC Ha INIAaTC)KHHU ZLCGI/ITHI/I 1 KpE€AUTHU

KapTu.

7.7.bankara cu 3ama3Ba TPABOTO Jaa J00aBs HOBH U Ja
npoMeHss M30pOEHHTE MO-TOpe YCIyTrH, KaTo yBeIOMsBa
KJIMEHTHTE TI0 CHOTBETHHTE KaHAIM W Ha HHTEPHET

CTpaHULaTa CH.

7.8.baHkata ¥WMa TpaBO Ja OMNpeneis JUMHTH TIpH
U3IBJIHEHUETO Ha IUIATEXKHU OIepalud Ipe3 OHJIalH
OaHKHpaHEe M Ja BBBEXJA APYTH OTPaHUYCHUS, KAKTO W Ja
YCTaHOBSIBA JIOIBJIHUTENIHM W3UCKBAHMS, BKJIIOYUTEITHO
HpOLIEAYPHH, KOTaTo TOBA C€ Hajlara nopaaud M3UCKBaHUSA Ha
JIEWCTBAIOTO 3aKOHOIATENICTBO MM TMOAABPKAaHE Ha HUBO Ha
CHTYPHOCT ChOOPa3HO TEXHUIECKUTE CTAaHIAPTH U YCIOBHUS 32

OHJIaliH OaHKUpaHe.
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7.9.11lpomeHH, CBBP3aHU C ENEKTPOHHUS Mpo(UI Ha KIMEHTa
U JOCTBIIa My A0 NPOIYKTH U YCIYTH B OHNIAiH OaHKupaHe ce
W3ITBJIHSABAT, KaKTO CIIEBa:

7.9.1 mpe3 kaHaIMTE 3a OHJIAH OaHKHUpPAHE - 32 IPOAYKTUTE U
YCIIyTHUTE, 3a KOUTO € Ch3/]aJicHa Bb3MOXKHOCT;

7.9.2. cnen nomaBane Ha Kapra 3a mpoMsiHa Ha JaHHH C
HeoOXOIVMHUTE IIPpOMEHH, moxamucana oT KimeHra u
JIeTIo3MpaHa B KJIOHOBaTa Mpeka Ha baHkara;

7.9.3. upe3 3asBKa npe3 KoHTaKTeH UEHTHP 32 KIIMEHTH.

7.10. IlpeBomy 4pe3 KaHANIUTE Ha OHJIAHH OaHKUpPAHETO ce
OCBIIECTBABAT IPH CMA3BaHE Ha CIIETHUTE YCIOBUS:

7.10.1. nmpeBoaM MeXIy MECTHU U Uy KICCTPAaHHU JHLA U
NpEe3rpaHUYHN TIPEBOJM CE€ W3BBPIIBAT IIPH CIIa3BaHe
M3UCKBAHMATA HAa BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
HPUIOKEHHE.

7.10.2. bankata MoXe Ja H3HCKBa IpEJCTaBIHETO Ha

JOKYMCHTH Ha CJICKTPOHCH WM XapTUEH HOCUTCI B

CHOTBETCTBUE €  M3UCKBAHMATa  Ha  JICWCTBAILOTO
3aKOHOJIATEJICTBO.
7.10.3. IlmaTexxHH JOKYMEHTH C IIOCOYCH OBICII BaJIbop 32

U3MBIHEHHE ce 00paboTBaT Ha IMOCOYCHATa B IUIATEKHUS

JOKYMCHT JaTa, KaTo 06pa60T1<aTa C€ OCBhIICCTBABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUSA I€H, IPU
OCUT'ypEHa NOCTAaThYHA HAIMYHOCT I1I0 CMETKaTa KbM Kpas Ha

MpeaxXoaHUs OCH.

Mo6usino 6aHKHpaHe

7.11. (w3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cmma ot 22.02.2022, m3m. Ha 28.02.2023r., B
cuna ot 28.02.2023r., m3m. Ha 27.10.2023, B cmima or
28.10.2023, wu3m. Ha 11.03.2024r., B cuia ot 11.05.2024r.,
mM. Ha 06.06.2025r., B cmma or 14.07.2025r.). Ilpum
CKIIIOYBaHE Ha JOTOBOP 3a OHJaliH OaHkupaHe, KIHeHTHT,
CHOTBETHO  ONPABOMOILICHUAT  IIOJI3BaTe)l  MOJy4yaBa
BB3MOJKHOCT J1a W3BBPIIBA CIPABKHU 110 3assBEHUTE 3a TOCTBII
Ipe3 OHJIAIH OaHKWpaHe CMETKH, KaKTO U J1a 3asBsIBa U MOJI3BA
BCHYKH IIpejiaraHd yCIyrH M Ja IpaBd OIpeleieHU
TpaH3aKLUK U [a aKTyaln3upa onpeeieH Habop CBOM JaHHU
Ipe3 CHenUaIn3UpaHo MPUIIOKEHNE 32 MOOWIIHH yCTpOICTBa,
HapeueHo MoOwnHO Oankupane wu/wmn OBB Mobaiin 3a

onepaunonuu cuctemu i0S u Android. Yact ot MoOuIHOTO



Gankupane ¢ u Jurmramaust acuctent KEWT, uawitto
(YHKIMOHATHOCTH M YCJIOBHUS 3a IOJ3BAaHE Ca YPEACHU B
pasnen VIIIA Ha Hacrosimute OOmM yciaoBus. MoOMITHOTO
OaHKUpaHe IpeI0oCcTaBs Bb3MOKHOCT U 32 IOCTHII 10 ,,OHIalH
OBB Ilencnonno ocurypsiBane” - tiardpopma, pazpaboreHa
ot ,Jlencnonnoocurypurensa komnanus Obb“ EAJ] (IIOK
OBB), K04TO HpenocTaBsi BE3MOKHOCT HA pPETHUCTPUPAHUTE
MOTPEOUTENH []a IPOCIEISIBAT OCUTYPUTEIHHUTE CH JJOTOBOPH,
cxmoueHu ¢ I[IOK OBb, nBukeHusTa M HaTpyIBaHUATA IO
OCUTYPHUTEITHUTE NapTHIN. YCIOBHSATA 3a JOCTBII OO0 H
usnomn3Bane Ha ,,Onnaitn OBb IlencrnoHHO ocurypsiBane* mpe3
MIPIIIOXKEHUETO 3a MOOMIHO OaHkupane ,,Obb MoGaiin®“ ca
ypemenn B OOmm ycioBusl 3a IOCTBII a0 Iuardopmara
Omnnaita OBb [leHcnOoHHO ocurypsiBaHE Upe3 NPHIOKEHUETO
OBb Moo0aiin, HepasaenHa yacT oT Hactosmute OOmu

YCIIOBHS 32 IUIATEKHH YCIIYTH Ha (PU3UYECKHU JIHIIA.

Mo06unHOTO GaHKHpPaHe IPeI0CTaBs BbB3MOXKHOCT 3a I10JI3BaHe
Ha yciyTaTa 3a IUIalllaHe Ha JaHbYHH 33JBbJDKCHHUS 32 MECTHU
JIaHBIM U TakcU — KakTo Ha KiueHTa, Taka U Ha TpeTH Juna
kbM oOmuHM B PemyOmmka bwarapums, ¢ xounto bankara e
M3rpaguina ChOTBETHAaTa CBBpP3aHOCT. Ilmamanero 1o
KOHKPETEeH BUJ Ha JaHBYHOTO 3aJBIDKCHHE (IAHBK BBPXY
HEIBIKMMHUTE UMOTH, Takca 32 OMTOBH OTHAIBIM M JAHBK
BBPXY cpeactBa)  ce

TIOCJICAOBATCIIHOCT OT IO-CTapU KBbM IMO-HOBU 3a0BbJDKCHUS,

MPEBO3HHUTE HU3BBPIIBA B
KaTO cyMmara Ha 3aJbJDKCHHETO (BKIIOYUTEIHO, HO HE CaMO
TJIABHAIA, W/WIM OTCTBHIIKH W/WIM HAYUCICHU JIMXBH) CE
rmojaBa OT ChOTBETHATa OOIIMHA, Karo baHkarta He HOCH
OTTOBOPHOCT 3a Taka TMOAAJCHUTE MaHHH. baHkaTta He HOCH
OTrOBOPHOCT WM 3a BEPHOCTTA Ha mojameHure ot KimeHrta
MAHHM HAa TPETH JHI@, KAKTO M 32 TEXHUYECKH MpoOIeMu

CBBP3aHU C N0CThIIAa 10 CUCTEMUTE HA OTACITHUTE 06IJ_IPIHI/I.

7.11.A. (1oB, npuer Ha 11.03.2024r., B cuna ot 11.05.2024r,
m3M. Ha 27.10.2025r., B cuna ot 14.11.2025r1.). MoGuiHOTO
OaHKUpaHe MPeToCTaBs Bb3MOKHOCT 32 TIOJI3BaHE Ha yCIIyrara
»3aBeKIaHe Ha IIETH TI0

KACKO wu Komdopr

3acTpaxoBku ['paskpaHcka

OTTOBOPHOCT, 3a  [oma*“ mpu
HMHTETpUpPAHO H3momsBaHe ¢ YeOcaiira Ha , /I3 — O6mo
3acTpaxoBaHe” EAJl. YVcnoBusTa 3a U3Mo0A3BaHe Ha ycilyrara
ca ypenenu B OOmM ycioBHs 3a MOJN3BaHE Ha yciyrara 3a
3aBeKJAaHE Ha MIETH 110

3aCTPaxOBKH rpa)KIIaHCKa

otroopHocT, KACKO u Kompoprt 3a noma ot 13U upe3 Obb
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Mobaiin, Hepa3zaenHa yacT oT Hactoaumre OOIM ycaoBus 3a
IUIATeXHU yCIOyrn Ha Qusudecku Jjuna. MoOHIHOTO

GaHKHMpaHe HpeIOCTaBs u yciyrara ,,OHIaiH
MpPUCHEIUHIBAHE KbM 3aCTPaXOBKa“, CbIIIACHO MPEIBUAECHOTO
B OO61IM ycnoBus 3a OHNAH NPUCHEAUHABAHE KbM IPYNOBU
3aCTpaxoBaTeIHM MOJWIM 3a 3acTpaxoBka JKuWBOT 1O
notpedurencku kpeaut upe3 OBb Mob6aiin u O0mm ycnoBus
3a OHJIAMH MPHCHhEAUHABAHE KbM I'PYNOBH 3aCTPaxoBaTEIHU
nomuny upe3 OBb Mo6aiin, Hepa3aenHa 9acT OT HACTOSIINTE
O6mu ycmoBusi. MoOwiaHOTO OaHKMpaHe NPENOCTaBs U
BB3MOKHOCT 3a Tele()OHHO MOBHKBAHE HA ITbTHA IOMOII OT

Cpro3a Ha Obarapckute apromoommcti (CBA).

7.12. HHCcTpyKuMUTE M TEXHHYECKUTE M3HCKBAaHUS 3a

UHCTaIMpaHe M paboTa C NPHIOKEHHETO, KAKTO M
u3yeprareyeH CIUChK C JOCTBIHUTE Mpe3 MOOHIHOTO
NPWIOKEHHE TPAH3aKIMU U YCIYyTH Ca ONUCAHH B CEKIHS
ENeKTpoHHM KaHajiu 3a OaHKHpaHEe Ha EJCKTPOHCH apec
www.ubb.bg, KakTo U B ceKIuH ,,l [penopbKu 3a CUTYpHOCT™ U
LdecTo  3amaBaHH

BBIPOCU HA  CIELUATU3UPAHOTO

MIPUIOKEHHE 32 MOOWIIHO OaHKUpaHE.

7.12.A (HoB, mpuet Ha 08.12.2023r., B cuna ot 08.02.2024r.).
Kiuenrn na bankara, moassarenu Ha Obb Mob6aiin, kourto ca
W ONPaBOMOIICHHM TIOJI3BaTenn Ha JcOUTHU Kaptu Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeAUTHH KapTu
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapta
Bnocka m3naBanu ot bankata uMaTt Bh3MOXKHOCT J1a Ch3aBaT
u mpomeHsaT npe3 OBB Moo0aiin, m3BecTHa camMo Ha TAX
CTaTUYHA Tapojia 3a MOTBBPKIABAHEC HA TUIAINAHHS C TE3U
KapTH, W3BBPIIBAHM HA WHTEPHET CTPAHHIM HA THPTOBIH,

ydactBamu B 3-D Secure mporpamm.

7.13. TlpaBunara u pasmopenOUTe 3a OHJIAHH OaHKUpaHE Ha
HacTosiuTe OOLIM yCIOBHUS ca MPUIOKUMHU M 332 MOOMITHOTO
GaHKHMpaHe, OCBEH aKO B TAX HJIM B JIOTOBOPA 3a OHJIAWH
0GaHKHMpaHe He € TOCOYEHO JPYTO.

7.14. (u3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHBHpAaHE HAa MPIIOKEHHETO 3a MOOWIHO OaHKUpaHe,
KineHTsT ce uaeHTHdHIMpa ¢ BbBEXKIAHE HA BATUIHUTE 32
OHJIAliH OaHKUpaHe MOTpeduTeN, mapoyia 3a BXOJM M KOJ,
M3MpaTeH Ha MOOMIHUS My Tee(oH, IPeJOCTaBeH MO peaa Ha
1.7.2.4. 3a IOCTBII, U3BBPIIBAHE HA CIIPABKH, PETHCTPAIHS 32

YCIIyTH U T0J[aBaHe Ha IUIATE)XKHH HApeXIaHUs KbM OaHKara



KineHTBT, CBOTBETHO ONPABOMOIIECHUAT IOI3BATEN Ce
uAeHTH(UIMPA CbC 3aAaAEHUTE OT HETO U MO HEroB KOHTPOI
3a MOOHIJTHOTO IIprIIoXKeHue Ipyu aktuBupanero [TMH xox wimm
OHOMeTpUYHA XapaKTepUCTHKA U BrpajeH COPTyepeH TOKbBH.
7.15. (m3m. ma 11.03.2024r., B cmma ot 11.05.2024r.)
INoamucBaneTo Ha u3siBneHHATa Ha KimeHTa, ChOTBETHO OT
OIIPaBOMOIIIEHHUS TTO3BaTeN 0 baHkaTa BKIIOYHUTENHO U IIpU
W3BBPIIBAHETO HA ONEpallH IIPe3 MOOWMIHOTO NPWIIOKEHHE
ype3 [IMH xox wnmu npbCTOB OTNEYATHK, KAaKTO M B
KOMOMHALMs ¢ M300p/MapKupaHe Ha MONeTa W/Hin OyTOHH,
W/WIM MEHIOTAa 3a W3SBICHHE W/WIM ITOTBBPXKICHHE B
MOOWIHOTO GaHKHpaHEe MPEACTABISBAT €IEKTPOHEH IOAIHC
[0 CMHCBIa Ha 3aKOHa 3a ENEKTPOHHHUSA JOKyMEHT U
eNeKTpoHHUTe yaocrosepurensu yeuyru (3EJIEVY), karo, Ha
ocHoBanue wi. 13, a4 or 3EJIEYY. bankara u KnueHrsr,
CHOTBETHO OINPABOMOIICHUST ION3BATEN JOTOBAPAT, 4e IIe
CYNTAT TO3M IOJIHNC 32 CAMOPBUCH B OTHOLICHHUATA MEXKIY
TAX.

7.16. (m3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.) B
ciny4yail, 4ve KiHMeHTBT, CBHOTBETHO ONPABOMOLICHHSAT
MOT3BaTeN OCBINECTBSBA PabOTa CHC CIEHUATU3HPAHOTO
MPWIOKEHHe OT KoMmmpomerupaHo (rooted mmm jailbroken)
YCTpOWCTBO, HA €KpaHa Ha YCTPOWCTBOTO cCe€ W3BEKIa
MpeayNpeaAnuTeNHO ChOOIIEHHEe TIpU BCEKM BXOJ B
MIPIIIOXKEHNEeTo. bankata He HOCH OTTOBOPHOCT 3a IUIATEXHU
olepanuy, OCBUICCTBIBAaHM HPH  HM3MOJ3BAHETO  Ha
CHENHAN3UPAHOTO MPUIIOKEHHE OT KOMITpOMeTHpaHo (rooted

niu jailbroken) ycrpoticTo.

EJIeKTpOHHP[ HU3BECTUHA

7.17. (B cuna o1 01.07.2019r., u3m. Ha 29.05.2023r., B cujia oT
01.06.2023r.) Kimmenture Ha bankaTta morat 1a ce aboHUpaT B
kiIoH Ha bankarta, upe3 omiaiiH GaHkupane u KoHTakTeH
LIEHThp 32 KIMEHTHU 3a ycayrara ,,EIeKTpoHHM H3BecTus,
Ype3 KOoATO J1a moiy4aBaT uHdGopmanus mo SMS/Viber/E-mail
3a JIBIDKCHUsI [0 CMETKa M MecedyeH OallaHc Mo CMeTKa M Mo
SMS/Viber 3a TpaH3akuuu ¢ OAHKOBH KapTH, Karo C
MIOIaBaHETO Ha MCKAHETO NpPHeMaT M YCIOBHATA 3a ITOJI3BaHe
Ha yCIlyraTa, Hepas/ieJiHa 4acT OT ChIIOTO.

7.18. (B cuma ot 01.07.2019r., m3m. Ha 09.08.2023r., B cHyIa OT
09.10.2023r.) 3a usnpanianero Ha SMS/Viber cbo0reHus ce
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IBJDKH Takca chriacHo Tapudara 3a TakcH ¥ KOMUCHOHHHU Ha
bBankara. bankaTa cu 3ama3Ba mpaBoTO J1a H3pallia OIpeeaeH
ot Hes Opoit 6e3mnatHr SMS/Viber choO0IICHHS Ha 3asSBCHUS
ot Knuenra npen Bankara Homep Ha MoOwiIeH TenedoH 3a
BXOJISIIIY ABIDKCHUSI 10 CMETKa, KaTo KireHThT nMa mpaBo mno
BCSIKO BpPEMeE Jla ce OTKaKe OT ITOJy4aBaHETO MM, KaTo 3asBU

OTKa3 B KJIOH Ha baHkarTa.

7.19. (aoB, mpuet Ha 05.07.2021r., B cmna ot 22.11.2021r.,
mM. Ha 29.05.2023, B cmma ot 01.06.2023r., u3m. Ha
27.10.2025r., B cuna ot 01.01.2026r.). Knuentn Ha bankara,
KOMTO HMaT CKJIIOUeH JoroBop c¢ baHkara 3a omHiaiiH
GaHKMpaHEe M aKTUBUPAHO CIICHUATIN3HPAHO MPHIOKEHUE 32
,»OBb
,,OBb  Mooaiin*

MOOMJIHH yCTpoiicTBa 3a MOOWIHO OaHKHpaHe

MobGaiin“, ™oraT Ja aKTUBUpPaT B
¢yakunonanHocT 3a momydaBaHe Ha PUSH wu3Bectus 3a
n3bpmBaHd Ha ATM wmmm [TIOC tepMuHanm TpaH3akuuu C
W3JaJeHN KBM CMeTKaTa JIeOWTHa KapTa/KapTh WIH C
KpeIWTHA KapTa/KapTy; 3a BXOSIIA M U3XOSIIH IIPEBOIH IO
CMETKa B €BpO M BalyTa, BHOCKA H TEIJIEHE IO CMETKa,
3aIuUlalaHe Ha 3afbJDKEHHE 3a OWTOBH YCIYTH OT CMeTKa,
NpeBOJ/IUIalllaHe Ha 3acTpaXxoBKa OT CMeTKa, KaTo ¢
aKTUBUPAHETO MpUEeMaT M YCIOBHATa 3a IION3BaHE Ha
yenyrara. Ilo cmucwia Ha Hactosiuure ycnoBusi, PUSH
W3BECTHE MPEJCTaBIIsiBA M3BeCTHE (HOTHU(MKAIMSI) BBHB
dbopmara Ha KpaTKO CBHOOIIEHHE, KOETO ce H3Mmpama OT
bankarta Ha KimeHTa 1 ce mokas3Ba Ha eKpaHa Ha MOOWIIHOTO
YCTPOWMCTBO, Ha KOETO € WHCTAIMPaHO W aKTUBHPAHO
npunoxxeanero OBb MobGaiin. B cinywait we KimeHTHT
(OCHOBEH WIHM JONBIHHUTEICH KapTOAbpXKATeNd) AaKTHBHpA
nosrydyaBaHeto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMH 3a
Beue aboHWpaHa 3a IUIATCHH H3BECTHA IeOWTHA/KpeauTHA
KapTa, ce MpeKpaTsBa H3NpanianeTo Ha twiateHn SMS/Viber
chOOIIeHNsT 32 TpaH3aKIMU C Ta3u KapTa. B ciyuwail, ue
KnuentsT aktmBHpa momydaBaHeto Ha PUSH wm3Bectus 3a
BXOMSINM W W3XOMSIIM JBIDKCHHS II0 CMETKa 3a Bede
aboHWpaHa 3a IUIaTeHN/OE3IIaTHH W3BECTHS CMeETKa, ce
IpeKparsBa n3mpamanero Ha mateHn SMS/Viber/E-mail
CHOOIIEHUST 332 BXOJSIIM/M3XOMAIIN JBIDKEHHS, KAaKTO U
MecedeH OanaHc 3a Ta3u cMeTka. [Ipu neakruBupane na PUSH
M3BECTUATa MO ChIIaTa KapTa/cMeTKa, HW3MpallaHeTo Ha

OesmmatHn W 1mateHH SMS/Viber cpoOmeHus He ce

BB3CTAHOBSIBA ABTOMATHYHO, KaTO KIHMCHTBT MOXKEC Ja TH



MMOJHOBH B KJIOH Ha OaHkaTa, ype3 OHNaifH OaHKUpaHE HIH
ype3 KoHTakTHHS LEeHTBHp 3a KiMeHTH Ha bankara. Ilpu
ocTaBamyl 3aKyleHd, HO Hewsmoi3Banu SMS wmm Viber
U3BECTHSA, CBIIUTE CE MOJ3BAT A0 M3UEPIBAHETO UM U CIIE]
MOBTOPHOTO NOJHOBSIBaHE.

7.19.A. (HOB, pueT Ha 25.09.2024r., B cuia ot 01.10.2024r.)
CynTaHo OT jJaTaTa Ha BIM3aHEe B CHJIa Ha HacTosIara
1.7.19.A., nonmyuyaBanero Ha PUSH wu3Bectust mo HauuHa,
MpeIBUACH B npeaxonHata T.7.19 3a msBppmBanu Ha ATM
mwm [IOC TepMuHAN TpaH3aKIUHM CE€ AaKTHBHpPA 33 BCHYKU
n31afeHn 1eOUTHY U KpeIuTHH KapTh oT bankara. B ciyyaii,
ye KiIMeHTBT He Xeae Ja MoilydaBa Te3H ChOOIIEHHMS, TOH
MOXe€ J]a TH AEaKTUBHpPA IO BCAKO BPEME B IPUIIOKECHHETO
OBb Moobaiin.

7.19.B. (HoB, mpuet Ha 25.09.2024r., B cuia ot 01.10.2024r.)
[IpaBunoro mo mpeaxomnata T1.7.19.A. He ce OTHacs 3a
TpaH3aKIUH C KapTH, M3BBPIICHN OT KIMeHTH Ha baHkarta,
KOWTO MMaT aKTUBEH abOHAMeEHT 3a yciyrara ,,EineKkTpoHHH
n3BecTHs M nosy4yaBat SMS/Viber n3Bectus 3a TpaH3aKIUN
¢ 0aHKOBHM KapTH KbM JaTaTa Ha BIHM3aHe B cuiia Ha T.7.19.A.,
KakTO W 3a TPaH3aKIU{ C KapTH, 33 KOMTO KIHMEHTUTE ca
neakTuBUpanu monydaBaHeto Ha PUSH cpoOmenus B
npwioxxeHrnero Obb Mo6aiin.

7.19.B. (H0B, mpueT Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[To oTHOmIEHHNE Ha KiKMeHTH Ha bankara, momyyasanmm PUSH
u3BecTuss mo T.7.19 m T1.7.19.A., KOUTO BIIOCJIENCTBUE C€
aboHmpar 3a yciyrara ,,EneKTpoHHH H3BEeCTHA MO peia Ha
1.7.17, wmsnpamanero ©Ha PUSH  cpoOmenums ce
MIPEYCTAaHOBSIBA, KaTO IPH IOCIEABAIOTO UM aKTUBHPAHE OT

KnmenTa, croTBeTHO ce mpuiara T.7.19.

Yecayra ,,Uupecro*

7.20. (voB, mpuer Ha 10.10.2024r., B cuna ot 21.10.2024r.,
m3M. Ha 27.10.2025r., B cuma ot 01.01.2026r.). Knnentu Ha
Bankara, onpaBomotenn nonsBareny Ha OBb Mo6aiin, kouto
ca ¥ ONPABOMOIICHU IIOJ3BATEIM HA JCOUTHU TLUIATEKHU
KapTH, U3JaJeHH KbM IUIATEKHH CMETKH B €BPO, KOHTO Ca
CKJIIOYWIIA  OTJENEH JOTOBOpP 3a CHEJKH C (HHAHCOBU
MHCTPYMEHTH ¢ BaHkaTta M KOMTO ca Tojaiu 3asBICHHE 3a
nois3BaHe Ha ycmyrata ,,MHpecto® mpes OBb Mobaiin, c
[0/[aBaHE Ha 3asBIICHUETO M ChOOPA3HO OIPE/ICICHAUTE B HETO

ot Kinenra nmapamMeTpu, AaBaT U3PHUYHOTO CU ChIJIACHUC ITPU
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n3BbpiIeHo miantane no wi. 111.1.3 u wn. II1.1.4. ot O6mute
ycnoBus Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a usnasane
U M3IIOJI3BAaHE HA IUIATEXKHU JEOUTHU M KPEAWTHU KapTH, C
MOCOYeHaTa OT TSIX B 3asBICHHETO MAeOUTHA IIIaTeXHa
KapTa/u, baHkata ga yappika OT IJIaTe)XHaTa CMETKa/H, KbM
KOATO e/ca W3JaJeHa/W KapraTa/ure, CyMa, paBHa Ha
pa3nuKaTa MeXAy CTOMHOCTTa Ha IUIAI[aHeTO ¥ IIbpBaTta
clie/[Ballia MO-BHCOKA KPBIJIa CyMa, CbOTBETHO YMHOXKEHA C
MOCOYEH B 3asIBJICHUETO mHOxuten(,, Typ6o
¢ynkmmsa/“Ckopoct®), HO He IOBeYe OT pasmoyiaraeMara
HAJIMYHOCT O CMETKaTa, Karo Taka (opMupaHaTa cyma ce
pe3epBupa/Ookupa OT pasmojlaraeMara HAIMYHOCT MO
nocoueHa ot Kimenra B 3asBnenuero 3a ycinyrara ,,JInpecto*
CMETKa B €BpO.

7.21. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.,
m3M. Ha 27.10.2025r., B cmma ot 01.01.2026r.) Ilpu
HaTpYIIBaHE Ha pe3epBUpaHa/0IoKIpaHa CyMa MO MPEIXOTHUSL
gned 7.20., B pasmep, paBeH Ha EUR 5.11 (mer eBpo u
€/IMHA/IECET eBPOLCHTA), ChC ChINATa Ce 3alKCBaT SUIOBE OT
KOJICKTUBHM HWHBECTHLIIMOHHM CX€MH, IPEJCTaBISIBaIIN
JOTOBOPHH (DPOHIOBE CBHIVIACHO YCIOBHATA HA CKIIOYEHHS
Mmexny Kimenra n Bankara otmenen J[oroBop 3a CHENKH C
(hMHAHCOBU MHCTPYMEHTH U MPUIIOKEHUATA KBM HETO .

7.22. (voB, mpuet Ha 10.10.2024r., B cuma ot 21.10.2024r.)
PesepBupanara/6nokupanara cyma o npeaxoqHus wied 7.21.
€ "acT OT B3EeMaHHATa II0 CMeTKaTa U TIOJUISKH Ha
NPUHYIUTEITHO H3IBIHEHHE WIH CHhOMpaHe CBITACHO
HPUIO)KUMOTO 3aKOHOAATEIICTBO.

7.23. (voB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KineHThT MMa mpaBo fJa HPEyCTAHOBM BPEMEHHO WM Ja
NpEeKpaTh yIbP)KaHeTO Ha CPEICTBa CHIVIACHO IOCOYSHOTO B
uy. 7.20 mocpenctBom OBb MobGaiin. Ilpu npekpatsiBane, B
cinydaid, ye KinueHThT *kenmae Aa M3MO0i3Ba OTHOBO yciyraTa

,,/IHpecTo®, ciieiBa 1a 1oaajie HOBO 3asiBJICHUE.

VIII. (3aau4en, B cuiia ot 27.05.2020r.)

VIIL.A. (HoB, npuer Ha 27.10.2023, B cuaa ot 28.10.2023)

Mepconanen murutajnen acucrent (KEMT)

8.1.A (HOB, ipueT Ha 27.10.2023, B cmna ot 28.10.2023) . Keiit

€ epcoHalieH qurutaieH acucteHT B Obb Moo6aiin, mpeaaramng



MHQOPMAIIMOHHA M APYTH YCIYTH ¥ (PyHKIMOHAIHOCTH Ha
KIueHTuTe Ha bankara.

8.2.A (HoB, mpuet Ha 27.10.2023, B cmna ot 28.10.2023) Keiit
npeanara Ha kimeHture Ha OBbB, momsBamm OBb Mobaiin,
CIICHUTE

(I)yHKL[I/IOHa.HHOCTI/I U JOIBJIHUTCIIHA

TpyIu
nHpopmarws:

e Kaptn

e  CMeTKH U JIeno3uTH

e  Kpenutu

e  HuBectunuu

e  3acTpaxoBKH

e JIOUBIHUTENHH YCIYTH

e Mosr npodun

e OOma nHpOopMaIIL
JleraiiiiHO omHcaHHWe Ha KOHKPETHHTE (YHKIMOHAJIHOCTH Ha
Keiit € 1oCTBIIHO Ha IBJITOTPAEH HOCUTEN HA CIEIHUS apec:

https://www.ubb.bg/. bBankara nma npaBo Ja H3MeHs, IOITbJIBA,

NIPOMEHS W TIpeMaxBa KOHKPETHH (YHKIHMOHAIHOCTH, KaTo
yBeJOMsIBa KIMGHTHTE IIpU CIa3BaHe HA MPUIOKUMOTO
3aKOHOJIATEIICTBO.

8.3.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
[lepconannusaT aururaneH acucteHT KeWr e gocTehneH 3a
non3Bareiute Ha OBB Mo0aiin mpe3 MOOMITHE yCTpOHCTBa C
onepannonHa cucreMa Android 5.0 (MM mo—BHCOKa BEpCHs)
i oneparronHa cuctema i0S 13.0 (unm mo-BuCOKa BepcHs)
KaTo (DyHKIIMOHAITHOCTUTE C€ IOCTBIIBAT II0 WHHI[MATHBA Ha
KnuenTa. [Ipu akTuBHpaHe Ha yciayrata oT cTpaHa Ha Kiuenra,
Ke#iT Moxe 1a My u31pania chOOIEeHUS U U3BECTUS, KAKTO H Jla
WHAIMUpPA pasTOBOP C JUTHTATHUS AaCHCTEHT,  OTHOCHO
MPOJYKTH, YCIYTH U pyHKIHMOHAITHOCTH, KouTo Keiit npemara
Ha mom3Bamure OBB MooGaiin. Ilpu u3pH4YHO 3asBEHO OT
KIMeHTa cbriaacue KedT Moxe na M3lpama ¥ NOAXOIAINU U
CchoOpa3eHn ¢ MOTPEOHOCTUTE HA KIMCHTA CHOOIICHUS U
MIPE/UTOKEHUSI OTHOCHO TIPOIYKTH U YCIIyTH.

8.4.A. (HOB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)
Knuenture morar na wu3nmoi3BaT (YHKIMOHATHOCTHTE Ha
nurutaiHus — acucreHT  Keilt, karo  B3aumozeilcrBaT
nocpencTBoM chat GyHKIUS WIH yIpakHSIBaT U300p MEXTY
HSIKOJIKO TIPEBAPUTEIHO Ae(UHUPAHH OIILMH, BU3YaIH3UPaHN
B MOOMIHOTO npuitokeHue. KelT npenocrass u BB3MOKHOCT U
3a TIacoBH ChOOIIeHMs OT cTpaHa Ha KimeHTa, kakTo M 3a

Bpb3Kka ¢ KoHTakTHUs LeHTHp Ha bBaHkara upe3 TenedoHHO
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obaxxmane wim live chat ¢yHkimus 3a nomydyaBaHe Ha
nombaHATeNHA MHGopManus. Keit B3aumopeiictsa ¢ Kimenra
Ype3 NUCMEHH WM TJIACOBH CHOOILICHHS B 3aBUCHMOCT OT
TEXHUYECKHUTE Bb3MOXKHOCTH 1 M30panus oT KimeHra HauuH Ha

KOMYHHUKaIUs.

8.5.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)

JInaHN naHHU.

Karo nururanen acucrent Ke#T cbieiicTBa mepcoHanHo Ha
BCEKH KJIMEHT, 32 Ja YJIECHH KIHEHTCKOTO MY IPEKUBSIBAHE.
Camo mo To3u HauuH KeHT Moxe ga OKake MaKCHMAaIHO
CHICHCTBHEC 1O  KOHKPETEH  BBIPOC,  aNaNTUPANKH
KOMYHHKAIUATa COPSIMO OTMPAaBEHHTE MO WHHUIMATHBA Ha
KJIMEHTa 3alUTBaHUSA. 3a Ja OTTOBOPH HAa IOCTABCHHUTE OT
KJIMEHTa BBIPOCH, ¢ BB3MOXHO KeilT ma oOpaboTBa ITHUUHH
nanHu. Jluanute nmanHum Ha KnmeHtute ce oOpaboTBaT OT
Bankata BBB Bpb3Ka ¢ KOHKpETHATa yciyra, npeanarana B Obb
Mo0aiin 1 B ChOTBETCTBHE C WM3HCKBaHHSATA Ha 3aKOHa 3a
3amurTa Ha jJugaute AanHu (33JI]) m OOmus perinamMeHT Ha
EBpomeiickus mapimamentr u Ha CwBera ot 27.04.2016 .
OTHOCHO 3alUTaTa Ha (PU3WYECKUTE JHMIa BHB BPB3Ka C

00pabOTBAHETO HA JIMYHU TAHHH.

3a J1a MOBWIIM KJIMEHTCKaTa YJOBJIETBOPEHOCT U Ja YJIECHH
kiareHTa, KeHT Moxe na m3mpama ChoOLICHHS U U3BECTHS,
CBBP3aHH C IION3BAHHTE OT KIMEHTA IMPOIYKTH, YCIyTH H
(YHKIMOHATHOCTH. EJMHCTBEHO INpW W3PUYHO 3asBEHO OT
KJIMEHTA ChIIIacHe TMYHUTE My JaHHU 11e Ob1aT 00paboTBaHwy,
3a Ia My OBJaT M3MpaNlaHd NEePCOHATU3UPAHU CHOOIICHHS U
NPEUTOKEHNS 32 MPOAYKTH U YCIYTH, ChOOpPa3eHH H3LSIIO C
Herosute notpedHOCcTH. [logpobna mHpOpManus 3a bankarta
KaTo aJMHHHCTPaTOp Ha JWYHM JaHHM, 3a IIpaBaTa Ha
CyOeKTHTE Ha JINYHH JIaHHU, TIPABHUTE OCHOBAHMS M LIEIUTE 32
00paboTBaHEe Ha JWYHUTE [aHHU, KAaKTO C€ ChIbpKa B
WNudopmammsa vHa OBb A/l 3a o6paboTBaHe Ha JTMYHH JaHHHU,

HaJInYHa B OAHKOBHTE CaJIOHH, KaKTO U Ha CJICIHUA I/IHTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp

8.6.A. (HOB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)

PeBepcuBHUSIT HHKEHEPHHT, JIEKOMITHITAIIUSITA,
JCKOMITIO3HIIUATA, InpomsAHara, ApXUBUPAHETO,
Ppa3npoOCTpaHeHHETO, Hpe/IaraneTo 3a npoaxoa,

JIMOEH3UPAHETO WJIK Ch3aBAHETO HA NPOAYKTH, U3BJICUCHU OT

KeiiT, unu oTnenHu yactu, He ce paspemaBaT. Becuuku npasa


https://www.ubb.bg/

Ha HHTENEKTyalHa COOCTBEHOCT, CBbp3aHu ¢ Keliir,

NPUHALJICKAT HA CbOTBETHUTE JIULICH30JaTECIIN.

IX. KOHTAKTEH HEHTBP 3A KJIMEHTH

9.1. KOHTaKTHUAT HEHTHP 3a KIUSHTH 00CITy’>KBa HACTOSIIH 1
noreHmanay knmuenTH Ha OBB no Tenedona, xaro npes Hero
ce MPEJOCTABAT CIACTHUTE BUJOBE YCIYTH:

9.1.1. obma O6ankoBa HH(OPMAIMS OTHOCHO MPOLYKTH U
YCIIyTH, JINXBEHH HHBA, TAKCH U KOMHCHOHH, KJIIOHOBA MpeXa,
MecToHaxoxaeHust Ha ATM u ap.;

9.1.2. neraiinHa (MHAWBUIYyaJdHA) WHPOPMAIMS OTHOCHO
TIOJI3BaHH TIPOAYKTH;

9.1.3. u3BbpIIBaHE HAa NPOMEHM HA KIMEHTCKU JaHHH,
HEHM3HUCKBAIIIX TPEICTaBSHE HA TOKYMEHTH;

9.1.4. u3BbBpIIBaHE HA MPOMEHHU MO moi3BaHu oT KimeHta
MIPOAYKTH, HEM3UCKBAIIM MPOMSIHA B OCHOBHUTE IapaMeTpu
(IMXBU W TaKCH) Ha MOJ3BaHUA MPOIYKT. 3a nenta KiueHTsT
clefBa Ja UMa CKJIIOYEH JIOTOBOP 3a CHOTBETHHS IPOIYKT;
9.1.5. (3aymuen, B cwina ot 27.05.2020r.);

9.1.6. mpoMsHa Ha peXUM Ha IOTBBPK/AaBaHe Ha IUIAIlaHe Ha
ouroBun cmerkd. Ilpm u30paH aBTOMAaTHYEH pEXHUM Ha
iamane KinueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSITO 1€ C€ M3BBPIIBAT IUIAIIAHUATA HA 3aIB/DKCHUS 10
KOHKpETEH HICHTH(HKAIOHEH HOMep. iMa BB3MOXKHOCT 3a
BBbBEXJaHe/IPOMSIHA Ha JIMMHUT Ha MaKCUMaJlHa CyMa 3a BCEKU
OTZeNeH UIeHTH(OUKAMOHEH HOMep

9.1.7. obcnmyxBane Ha KiueHTH - Ha oHnaiiH GaHKMpaHe Ha
Obb BkioUBaHe/M3KIIIOUBaHE HAa CMETKA, T00aBsIHE/IPOMSIHA
HOMep Ha MoOuIeH TeneoH 3a norydaBane Ha SMS napona,
3asBKa 3a OTIIEYaTBAHE Ha HOBA MapoJia 3a BXOJ, IPOMsHA Ha
HayMHA Ha T0JIy4aBaHe Ha YHUKAJHO FeHEpUPaH eIHOKpaTeH
kox/mapona mo 1. 7.3.1. m 1.7.3.2. 3a uenrta KnueHTsT crnenBa
Jla ©Ma CKJII0YEH JJOrOBOp 3a OHJIAIH OaHKMpaHe;

9.1.8. (3aymuen, B cwia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KinenTw;

9.1.10. u3BBpIIBaHE HA U3XOAANINA 00X IAHHUS KbM HACTOSIIN
WM TIOTCHIATHU KINeHTH Ha baHkara.

9.1.11 on-line KOMyHHKaIWsi C HACTOSIIM W TOTCHIHATHU

KJIMEHTH Ha bankara.
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9.2. bankata cu 3ama3Ba MpaBOTO Ja A00aBs HOBH M Ja
NpOMeHs H30pPOCHHTE I0-TOpe YCIYrH, Karo YBEIOMSBa
Knuenture 1o CBOTBETHHTE KaHAIM M Ha HHTEPHET
CTpaHHUILIATA CH.

9.3. 3a rapaHTHpaHe HA CUTYPHOCTTA NPH MPOBEKAAHETO HA
pasroBopa bankara n3nckBa HaeHTH(UKALMS Ha KIUSHTHTE B
3aBUCHMOCT OT IIOJI3BAaHHUTE YCIYTH IO TeiedoHa U 3amucBa
TenepoHHUs pasroBop ¢ Kimenra c¢ men momoOpsiBaHe Ha
00CITy)KBaHETO U U3BBPILIBAHE HA NMPOBEPKA NP OILIAKBAHHS
OT CTpaHa Ha KJIMEHTH.

9.4. (3aymnueH, B cmita ot 08.09.2020r.).

9.5. (3ammueH, B cuia ot 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHe Ha WMHAMBUAYyalHa HMH(OpMaIms 3a
MOJI3BaHM TPOAYKTH U YCIyTH, U3BBPIIBaHEe Ha MIPOMEHH 110
KJIMEHTCKH JaHHU W IION3BaHU IPONYKTH W IIpUEMaHe Ha
KIMEHTCKH >kanOu, bankara wmaentuduuupa KimeHtute c
BBIPOCH OT KJIMEHTCKaTa perucrpanys. 3a npeJocTaBsHe Ha
Oo6ura 6aHkoBa HHPOPMAIHS HE CC U3UCKBA HICHTH()HUKAIUS
Ha KiMeHTHTe ¢ elHOKpaTHa maposa.

9.7. (3a;muueH, B cuia ot 08.09.2020r.)

9.8. (m3m. mHa 06.07.2020r., B cmma ot 08.09.2020r.)
O6cyxBanero Ha KireHTH 1o TenedoHa e caMmo JIMJHO.

9.9. Ilpu crapTupaHe Ha yciyraTa 3a CKJIIOYBaHE Ha JOTOBOP
3a GaHKOBHM HPOAYKTH 4upe3 KOHTAKTHHS LEHTHP 32 KIUCHTH
ce cra3Ba 3aKoHa 3a IPeJOCTaBsiHe Ha (PMHAHCOBH YCIYTH OT
pascTosiHue.

9.10. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r., 3ammyeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE
OO0 noJ10:KeHus1

10.1. baHkaTa HE HOCH OTIOBOPHOCT 3a CHEIKH U
[IPaBOOTHOILEHUS, IO TIOBOJ HAa KOUTO C€ M3MO0J3BaT
CHOTBETHHAT IUIATE)KEH MHCTPYMEHT WM OaHKOBAa CMETKa.
KineHTBT € OTroBOpeH 3a BCHYKH CBOM JAEHCTBHA U
3abIDKEHHS], MIPOU3THYAIIN OT H3IION3BAHETO HA IIIATEKEH
MHCTPYMEHT WM OaHKOBa CMETKA, BKIIOYMTEIHO M CIEZ
npekparsiBane Ha JloroBopa.

10.2. KnueHThT € MIBXKEH Ja M3I0I3Ba 0aHKOBaTa CMETKA,

OTKpHUTa OT bankara unu miaTexHara yciyra, npeaocTaBsaHa



CBhOTBETCTBHUC C

O6uwm

oT bankara, B JICHCTBAIIOTO

3aKOHOJIATENICTBO,  HACTOSIIUTE yCIOBUSA |
MIPMIIOKUMHTE CIICIIMATHA YCIIOBUS 32 ChOTBETHAaTa OaHKOBa
CMeTKa MY IIaTexHa yciyra. KIneHThT e AbKeH Ja monara
IbIDKEMAaTa TPUKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa MM
IUTaTe)XHATa yciIyra U He JOITyCKa H3MOI3BaHETO MM OT TPETH
JIMIA 32 N3BBPIIBAHE HA ISHCTBUS WM 33 IIOCTHI'aHE Ha IIeJIH,
KOMTO ca 3a0paHeHM CbC 3aKOH MM MOTaT Ja yBPEIsT
nobpoto ume Ha baHkaTta.

10.3. B ciyuaii Ha HajaraHe Ha PeCTPUKLIUU OT MECTHH WU
qy’)KIECTPaHHH IBP)KaBHH OPraHH, KOUTO BB3IPENATCTBAT
M3BBPIIBAHETO HA TPAHCAKILUs U ONOKMpAT chilata, bankara
yBenomsBa KnmeHTa He3a0aBHO U My yKa3Ba HEOOXOAUMOTO
chIeHcTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMH IO TPaHCAKIIMY,
KOMTO ca OJIOKMpaHM IO pA3MOpEekKJaHe HAa MECTHH WU
qy)KIECTPAaHHH [ABbpP)KaBHHA OpPTraHH, CBIVIACHO HAJIOXKEHU
PECTPUKLIUH.

10.5. Bankara MMa mpaBo IO BCSKO BpeMe Ja OJIOKHpa
W3MOJI3BAHETO Ha CMeTKaTa oT KimmeHTa, BKIIIOUHTEIIHO
M3IBUI0 WM YacTWYHO HAIMYHHUTE CPEICTBA MO CMETKATa,
KaKTO U IJIaTeKHUTE HHCTPYMEHTH, N3MO0NI3BaHH 3a JOCTBII 10
CMeTKarta, KOoraTo ¥Ma JIaHHH, e [0 CMeTKarTa ca MOCTBHIIN
Cpe/CTBA B pe3yNTaT Ha U3MaMa, 3a KOEeTO, C MPHEMAHEeTO Ha
HacrosuTe OOIIN YCIOBHS M MOJNKMCBAHETO HA JOTOBOPA 32
cMmetka, KineHThT naBa cBOeTo 0E3yCIOBHO M HEOTMEHHMO
ChITIacHe.

10.6. KinueHTHT € OTrOBOPEH 3a HapeXKAaHUs, NMOAAJAEHH OT
JHIA, KOUTO HE Ca HAUIeKHO YITBIHOMOIICHH MO HEroBa
BUHA, KaTo: JIMLA, IPEACTaBUIIN ITBIHOMOIIHO, ChCTABEHO OT
KimeHra ¢ HesiCHM KJlay3u WM JIMIa, Ha KouTo oT KineHra e
MIPEIOCTABEH IUIATeXKEH HHCTPYMEHT, KOWTO € MperHa3HaueH
caMo 3a JIMYHO MOJI3BaHE.

10.7. KnueHTbT, Hapeamn TUIAIaHeTo, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEANIH OT HENPaBWIHOTO WIH HETOYHO
CBCTaBSHE Ha IJTATEXHU JOKYMEHTH.

10.8. bankaTta n KitMeHTHT HE OTTOBapAT 3a HEU3IbJIHEHUE HA
3aIBIDKEHHSATa CH MO TOBOJ JOTOBOp 3a IION3BaHE HA
IJIATEXKEH MHCTPYMEHT WJIM IUJIaTEXHaAa CMETKA, HACTBIIUIIO
BCJICACTBUE HA U3BBHPECIHU TEXHUYCCKU ITPUYUHH, KATO CPUB
Ha  HWH)OPMANOHHU

CHUCTCMHU, NIPEKHCBAHE Ha

KOMYHUKALIMOHHU JIMHUM, CIUPAaHE Ha  EJEKTPUYECKO
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3aXpaHBaHE U JAp., KAKTO U IIPU U3BBHPEAHH 0OCTOSTENCTBA,
KaTO CTUXMHHH MPUPOAHU O€ICTBUSA, OOIIOHAIIMOHAIHU
CTa4yK{, TEXHWYECKH IIOBPEOH, KOUTO Ca W3BBH TEXHHS
KOHTpoJ. B ciydaii Ha cbMHEHME OT cTpaHa Ha baHkara 3a
u3MaMa MM 3aljlaxa  3a  CHUTYpHOCTTa, CBBP3aHU C
npenocTaBsHuTe Ha Kimenra minaresxan ycmyru, bankata me
MOJIOKH HeoOXoUMUTe ycrtust Aa yBegomu KimenTa.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IUTaTeKHA ONeparys
€ OTKa3aHa IOpajdl TEXHHYECKH WIM  KOMYHHKaIlMOHHHU
NPUYMHU B CHCTEMHTE Ha JIPYTH ONepaTopy, OaHKY WIN APYTH
JIMI[A, YJacTBAIH B IIATEXKHUS MPOLEC, BKIIOUUTEIHO U IIPU
OTKa3 Ha OTCpEIIHATa CTpaHa Ja MpueMe IUIANIaHeTO MOPaIn
He3aBHUcely oT bankara oOcrosTencTea

10.10. (3a;muueHn, B cuina ot 27.05.2020r.).

10.11. B ciriyyanTte Ha AUCTAHIIMOHHO ITOJIaBaHE HA TUIATEKHU
HapexnaHus, baHkara molubpka apXuMB Ha AManora ¢
KineHTa ¥ BCHYKM HHHULIMMPAHH ONIEpallii Ype3 CbOTBETHUTE
kaHanu. Karo pmokasatelncTBeH Marepual HpH OCHOPEHU
IUTAIaHKS e Ce Pa3TIIeKAaT U apXUBUPAHUTE JaHHH 33 BCSKa
W3BBPIICHA OIlepanysl.

10.12. (m3m. Ha 03.08.2020r., B cmna ot 04.08.2020r., u3m. Ha
06.06.2025r., B cuma ot 01.07.2025) B cmywante, B KOUTO
bankata oTroBapsi 3a HETOYHO H3BBPIICHW, T'PEIIHH WIN
HepaspelleHH Olepanuy, 3a Ja ObJe  aHTaKHpaHa
OTTOBOPHOCTTA M, 3aIBJKUTENHO ycioBue € KiueHTsT aa e
yBenoMHI 0e3 HeocHoBarenHo 3abaBsHe bankata 3a
HETOYHATa, TPEIIHa M Hepa3pelleHa TPAHCAKITHS, ClIe] KaTo
€ moy4ri1 HHQOpPMaIus 3a U3BBPIIBAHETO . 3a MOMEHT, B
koiTo KnneHTsT € momyunsn nadopmaius 3a U3BHPIIBAHETO
M, Ce CYHTa MOMEHTHT, B KOHTO KIHMeHTHT € momyumn
rHpOpMAIHA 32 U3BBPIICHATA OIEpalisi B OHJNANH W/WIH B
MOOMIHO GaHKMpaHe, KOHTaKTHUS LEHTHP 3a KIUEHTH WIH B
0GaHKOB KJIOH.

10.12.1. (3anmmuen, B cuna ot 04.08.2020r.)

10.12.2. (3anuyeH, B cuia ot 04.08.2020r.)

10.13. Korato KineHTHT € OMiI B 00EKTHBHA HEBBE3MOXHOCT
Jla TOJNy4YH H3BJICUEHHE, OCUTYpPEHO Ha ITIONCKBAaHE, HO OT
3aJbDKaBaHe HAa CMETKaTa My ca H3TEKIM IoBede oT 13
(TpuHazeceT) Mecena, baHkaTa He HM3BBPIIBA KOPHUTHPAIIH
TUTaTEXHH OTIEPAIHIH.

10.14. (u3m. Ha 16.03.2020r., B cnna ot 27.05.2020r.) bankata

HOCH OTTOBOPHOCT 3a BPEIUTE, IPUUMHEHH TIPU U3BBPIIBAHE



Ha HEpa3pelleHd WM HETOYHO H3IIBIHEHH OMNEpaluu IMpU
MOT3BaHETO Ha IUIATEXKEH HHCTPYMEHT, IIPU YCIOBHE de
KnueHTBT € u3NbIHUI CBOUTE 3aJb/DKCHUS 3a OIa3BaHE Ha
MEPCOHANN3UPAHUTE  3alIUTHH  XapaKTepUCTUKH  Ha
IUIATeKHUS MHCTPYMEHT M 3aJbJDKEHUsITa cH mo T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTFOBOPHOCT, ako KimeHTBT e
Je¥cTBaN ¢ U3MaMHa e WM He € CIasHi 3ab/DKEHHUsTa CH
3a OIa3BaHE Ha IUIATEKHHUS HHCTPYMEHT W/WIIM HETOBHUTE
MIEPCOHAIM3UPAHY 3aIUTHU XapaKTEPUCTHKU M HaBPEMEHHO
yBeIOMsIBaHE MOPaAd YMUCHI WiH rpyda HeOpexxHocT. [lox
rpy0a HEOpPEKHOCT MO0 CMUCHJIA Ha HACTOsIIaTa pasmnopenda
ce HUMaT IPeABH] CICJHUTE HEM34epIaTeNHO H30poeHH
Cllydau Ha HEOIa3BaHE Ha IUIATEXKHHUS MHCTPYMEHT W/MIH Ha
HETOBUTE IEPCOHAIM3HUPAHM 3aIMUTHH XapaKTEPHUCTHKUA OT

CTpaHa Ha Knuenra:

10.15.1. KnueHTHT He € cria3uil U3UCKBAaHUATA M IPENIOPBKUTE
Ha bankara, onucanu B cekuus “CurypHoct”’, myOJInKyBaHa
B CTpaHHIATa 3a OHJaiiH OaHKMpaHE IO OTHOLICHHE Ha
IUIATE)XHHU OIepallny, W3BBPLICHH 4pe3 OHJIalH OaHKUpaHe
WITH TIPENIOPBKHUTE 38 CUTYPHOCT OITMCAHH B TIPUIIOKEHUETO 32
MoOmITHO OaHKMpaHe. KMueHTsT e ampxeH aa ce napopmMupa
MIEPHOIUYHO 38 U3MEHEHHS U JIONTBIHEHHUs! B TE3H MPENOPbKU

1 J1a T ClIa3Ba;

10.15.2.(m3m. ©Ha 11.05.2024r., B cmma ot 11.05.2024r.)
KnueHTBT € JomycHan y3HaBaHe M U3IM0JI3BaHE OT TPETO JIHLIE
Ha CcpeicTBaTa My 3a eJIeKTPOHHA WJASHTH(UKaIUs I0
OTHOIIICHNE Ha [UIATEe)KHH OTIePALINH, H3BBPIICHH Ype3 OHIAiH

WM MOOWITHO OaHKUpaHe.

10.15.3. (3anmuueH, B cuina ot 27.05.2020r.).
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10.15.4. bankara He HOCH OTTOBOPHOCT 3a HPETHPIICHH OT
Kunuenra Bpeau, 3ary0u W/Wiy mporyCcHATH TI0J3H, CBbP3aHH
¢ nomsBanuTe ot Kimenra Ycmyru o nadopmarms 3a cMeTka,
aKo mpenocTaBsHeTO OT KiMeHTa Ha NepcoHaNU3MpaHuTe
CpelcTBa 3a CHUTYPHOCT 3a JOCTBII JIO CMETKara IIpu
JOCTABYHMKA HA IUIATS)KHU YCITYTH, 0OCIy’KBall] CMETKaTa/UTe
10 OTHOIIECHNE Ha KOSATO/KOUTO C€ MPENOCTaBsT TE3H yCIyTH,
€ B HapyIlICHHE Ha CKIIFOYEHHMS 0roBop/u Mexay Kimenra u

TO3U JOCTAaBYUK.

10.15.5. bankata He HocH OTroBopHOCT mpen Kiuenra B
Cilydall Ha HAa4YMCIABAaHE HAa TAaKCH OT JOCTABUMIMTE HA
IUIATeKHU ~ YCIYyTH, OOCITYyXBalld  CMETKaTa/ute, IO
OTHOLIECHWE HAa KOUTO C€ MpPEeJOCTaBAT YCIyrure Mo

“HpOpMAIHA 3a CMETKA.

HerouHo HapegeHHM ILIATe:KHH ONepPalUU - HeTOYeH
YHUKAJIeH WACHTH(UKATOP (MEKAYHAPOJEH HOMep Ha

oankoBa cmeTka — IBAN)

10.16. bankata HEe HOCH OTTOBOPHOCT 32 BB3CTAaHOBSIBaHE Ha
cyMmara IO IUIaTeKHa OMNEpalys NpH BaduIeH, HO HETOYHO
MOCOYEH YHHKAJIeH UJIeHTH(HUKATOp OT cTpaHa Ha KimenTa —
Hapenuren, BKIIOUNTENHO HPH IUIATEXKHHU OIEPAlMU IO T.
5.58 B To3u ciryuait bankara monara pa3syMHH YCHITHS C OTJIEN
BB3CTAHOBABAHE HA CyMaTa MO IUIaTeKHaTa OMepanus, 3a
kKoero KIHMEHTBT IBIDKM Takca, mocodeHa B Tapudara Ha
bankata, He3aBHCHMO OT pe3ynTara OT YCHIMATa 3a

BBH3CTAHOBSABAHC.

10.16.A. B cnyu4aii ye BB3CTaHOBSIBAaHE Ha CyMaTa He €
BB3MOXKHO, BaHKara, NMpH MHCMEHO HCKaHe OT CTpaHa Ha
Knuenra, My nOpemocTaBs IsjlaTa HajdWdHa HHQopmarus,
koaTo KiMeHTBT nga wu3Mon3Ba 3a BB3CTAHOBSIBAaHE Ha

cpeacTBara 1o oOuHs per.

HeToyHH TEeKCTOBHU JAHHH

10.17. B cnyyauTe, B KOUTO Ca MIOCOYEHH HETOYHH TEKCTOBU
JAaHHU TpH H3IBJIHEHHE HA MPEeBOA, NPHOPUTET HUMA
nmocoueHusAT yHHKaneH wuaeHtupukarop (IBAN, orHOcHO

0GaHKOBH CMETKH).



HeTtouHo n TPEITHO U3IIBJIHCHU IVIATEKHU ONepanuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTHIIWIN MOCIEAULIN
IIPY HETOYHO M3ITBJIIHEHH HapexaaHus Ha Kimenra.

10.19. Ilpn HeTOYHO M3MBJIIHEHHE OT CTpaHa Ha baHkara Ha
NIPAaBHJIHO CHCTABEHO IUIATEXKHO HapeknaHe oT KimeHra,
Banxara Bp3cTaHOBsiBa Ha Hapemurens cymaTta 1o HETOYHO
M3IIbJIHCHATA IIIATE)XHA OINEepalMs A0 CleBallius paboTeH
JIeH, ciell KaTo ¢ Ownma m3BecteHa oT Hapenutens wimm e
OTKpWJIa TpeliKara, KaTo MHHUIMHPa KOPUTHpal] IPeBOJ 10
JIOCTaBYMKA HA [UIATEXKHH YCIYTH Ha MOJTy4aTers.

10.20. B ciyuail ye KinueHThT e moisryyaren Ha HETOYHO
U3IIBJIHCH MPEBOJI BCIISACTBUE HA TPEIIKa Ha Apyra IIaTeXHa
MHCTUTYLMs, baHkata MMa MpaBoO J1a M3BBPIIM KOPUTHPALL
MIPEBOJ [0 MCKaHEe Ha JOCTaBYMKA Ha IUIATE)KHU YCIYTH HA
iaTela g0 eIHH Mecell OT aTaTa, Ha KOSTO JOCTaBYUKBT Ha
IUIATeKHU YCIYT'HW Ha IulaTena e Own uHpopMupaH 3a
rpenikara. baHkaTta M3BBpIIBa KOPEKIHATa B CPOK OT 5 THU
Clie]l OCThIIBAHE HA MCKAHETO 3a KOPEKLHs OT CTpaHa Ha

JO0CTaBYMKa Ha IUIATCKHU YCIIYTU Ha HAPECOUTEIIA.

Hepa3pemenu ot Kiiuenra onepauuu

10.21. (u3m. Ha 16.03.2020r., B cuta ot 27.05.2020r., u3M. Ha
27.10.2025r., B cuna ot 01.01.2026r.) KinuenTpT mnonacs
3aryOuTe, CBBP3aHM C BCHYKHM HepaspelleHH IUIaTe)XHU
olepanuy, TMPOM3THUYAINIM OT H3ION3BAaHETO Ha H3ryOeH,
OTKpaJHAT WM HE3aKOHHO NPHCBOCH IUIATeKEeH HHCTPYMEHT,
B pa3mep He moede oT EUR 50 (metaeceT eBpo), OCBEH KOTaTo
3ary0ara, Kpak0Oara WM HE3aKOHHOTO MPUCBOSBAaHE Ha
TUTATEXHUS HHCTPYMEHT He ca MOTJIH J1a OBbJIaT yCTAaHOBEHH! OT
KnuenTa npeau mamanero u KineHTsT He e aeiicTBai ¢ e
n3MaMa WM. BpeaaTa € Omia MpudWHEeHa OT AeiicTBHE WIN
Oe3meiictBue Ha chmyxurenl Ha baHkata. B ciywait de
Hepa3pelleHH IUIATeKHH OIepalyd, ca IPUYMHEHH OT
Krnmenra 4pe3 n3maMa WM ¢ HEM3IBIHEHHETO HA €HO WIH
moBede  OT

3aAbJDKCHUATA CH 3a OIla3BaHC Ha

NEepCOHANM3UPAHUTE  3AIUUTHH  XapaKTepUCTUKH  Ha
IUIATeXHUSA MHCTPYMEHT U 3aJbJDKEHHATA CH MO T. 6.3 — T.
6.5.2 yMuIUIeHO WK Topagy rpyda HeOpexHocT, KimmeHThT

IMOHacA BPECAUTE HE3AaBUCUMO OT pasMeEpa M.
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10.22. bankara Bb3cTaHOBsBa Ha KimeHTa cTOHHOCTTa Ha

HepaspelleHaTa oOmepalus U KOrato € HeoO0XOJuMo,
BB3CTAaHOBSBA CMeTKaTa Ha KiIMeHTa B ChCTOSTHHETO, B KOETO
ce € HaMupaja Ipeau HepaspelleHaTa OIeparus, ChrIacHO
MOCOYEHOTO B HacTosmus Pasmen He3a0aBHO M BBB BCEKH
Cllydail He MO-KBbCHO OT Kpas Ha clieBamius paboTeH JIeH,
clle] KaTo € yCTaHOBHWIIA, WM e Omna yBenoMmeHa ot Kimenra
3a HepaspelleHaTa Omepalys, OcBeH, korato baHkara mma
OCHOBATEJIHW ChbMHEHHS 3a U3MaMa M yBEJIOMHU CHOTBETHHUTE
KOMIETEHTHH OpTaHH 32 TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT na
yBeZoMsIBa Oe3IUIaTHO 3a Hepa3pelleHN TPAHCAKIINUH II0 BCSIKO
BpeMe Ha ICHOHOIINETO, BKIFOUUTEIHO B HEPaOOTHH JHHL.
10.22.2. B ciyuaii ue Knnentst nokaxe npexn bankara, ye e
MONOXKHUI BCHYKHM pasyMHH YCHWIHS JAa s YBEJOMH 3a
HepaspelleHa OT HEro TPaHCAKLIHUs, HO BBIPEKH TOBa HE €
YCIISUI, HAMA JIa Ce CYMTA, Ye TOH HEOCHOBATEIHO Ce € 3a0aBmIL.
10.22.3. Axo ciegq MOMEHTa Ha YBEJOMSBAaHETO ca
OCBIIECTBEHH HEOTOPM3MPaHH TpaHCakuuW, KIMEHTHT He
MOHACs] HUKAaKBU IMYIIECTBEHU BpPEIH, OCBEH aKo € AeiicTBai
Yype3 u3Mama.

10.23.1. (u3m. Ha 16.03.2020r., B cuia ot 27.05. 2020r.).
YcTaHOBABaHETO Ha YMHUCHI M IpyOa HEOPEKHOCT OTHOCHO
Hecla3BaHe Ha yKazaHMsATa Ha baHkata 3a 3ammra Ha
TUTATEXHUSI HHCTPYMEHT MOJKE Ja C€ OCBIIECTBH, HO HE CaMo:
ype3 MNpoydyBaHE OT cTpaHa Ha baHkata B paMKuTe Ha
npousBoAcTBO npes [TomupuTenHaTa KOMHCHS 32 IUIATEXHU
ciopoBe kbM KommcusaTta 3a 3ammra Ha motpeduTenure; B
ChZeOHO TPOM3BOACTBO; MPH pa3cieABaHEe HA MOIUIEHCKUTE
OpTaHyu M upe3 IPYyTH MOIXOSIIIH CIIOCo0u.

10.23.2. KnueHThT AaBa CBOETO CHIIACHE 3a TPOYIBAHUITA 1O
npeaxonHara T. 10.23.1, kakTo U Aa 0ka3Ba IIbJIHO ChAEHCTBUE
3a U3SICHABAHE HA MIPOBEPSIBAHATE OOCTOSATEICTBA.

10.24. B ciyyaii Ha HEOCHOBATEJIHO OCIOPBAHE OT CTpPaHa Ha
KrmenTa Ha TpaHCaKInH, ACHCTBUTEIHO H3BBPIICHH OT HETO,
WII OCTIOpPBAaHE Ha CyMaTa Ha TaKWBa TpaHCaKiuu, bamkara
UMa TpaBO JAa IpeKkpaTH oTHouleHusTta ¢ Kimenta, mo
OTHOILIICHHE Ha KOMTO M Ja € M3MOJ3BaH MHPOAYKT, KaTo
BKJIIOYHATETTHO OOSBH 3a MPECPOYHO M3MCKYyEMH HSIKOW WIN
BCHYKHTE CH B3eMaHus KbM KineHra.

10.24.1 (u3m. nHa 28.02.2025, B cmma ot 28.02.2025r.) B
cilyyail, d4e mpu

NPHUKIIOYBAHE Ha Tpoleaypara o



YCTAaHOBSBAaHE Ha aBTEHTUYHOCTTA Ha OIepanuira ce
YCTaHOBH, Y€ OCTIOPBAHETO € HEOCHOBATEIHO:

* KiuentsT 3amnama BCHYKM pa3sXogHu 1O OCHOpPBAaHETO;
KimeHThT 3armuramia Takca 3a HEOCHOBAaTENHA pEKJIaMallvs,
cpriacHo Tapudara;

* Ilpu noxa3BaHe HEOCHOBATEITHOCT Ha OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpeqUTHHS JTUMUT Ha TUTyIspst.

10.24.2. B cnyuaure, Koraro IUIaTeKHaTa oIepanus e
WHAIMMpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHa YCIyra o
vHunuupane Ha mamane (PISP), B pamkute Ha HEroBoTo
yJacTHe TOH HOCH JIOKa3aTeJICTBEHaTa TEXeCT IIpU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA HA IUIATEeXHATA OIeparys,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Y€ ONEpaIATa HE e
3acerHata OT TeXHHYecKa IOBpea WIH OT APYT HEIOCTATHK,

CBBP3aH C IJIaTCKHaTa yCiyra, 3a KOsSTo TOM OoTroBaps.

XI. MIPEKPATSIBAHE U PA3BAJISIHE HA IOTOBOPU
3A CMETKMU U IVIATEXKHA UHCTPYMEHTH

IIpexkpaTsBaHe MOJ3BAaHETO HA IUIATEXKHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B cnyyait
ye cuen yBenomiieHue mo pena Ha Paspen 11 ,, KomyHnukanus
mexay Knuenra m bankara — 3amo3HaBaHe ¢ yCIOBUSTA.
VBemomienus, cboOmIeHus, wu3BieueHus’ KimeHTsT He
mpreMa HOBUTE yclioBUs Ha baHkaTa, 3a KOUTO € MpenBUIeH
JIBYMECEUEH CPOK 3a MpEeAH3BECTUE, TOM MOXKe 1a 3aKpue
CBOWTE CMETKH WJIH J]a CE OTKaXKe OT U3IOJI3BAHETO Ha OHJIAH
OaHKUpaHe, KaTo IOCeTH KIOH Ha baHkaTa W mpekpatu
CBOTBETHUS IOTOBOP.

11.2. Ilpu ycnoBue, ue H3ABICHUETO 3a IpEKpaTsBaHe €
W3BBPUIGHO B JBYMECEUHHS CpPOK, OIEpalUTE II0
MPEKPaTABAaHETO CE W3BBPIIBAT NPU 3aBAPEHHUTE YCIOBHS.
Criel M3TUYAHETO Ha JBYMECEUYHHS CPOK OIEpaluuTe I10
MPEKPATABAHETO CE€ M3BBPIIBAT, CHIVIACHO BJIE3JIUTE B CHJIA

HOBHU YCJIOBHA Ha bankara.

IIpexpaTtsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B cnyyait

Y€ B KOHKPETHUSA ﬂOFOBOp 3a CMETKa HE € YITOBOPEH CPOK WU
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CIICLMATHO YCJIOBUE 3a IpeKpaTsiBaHe, KIMEeHTHT Moxe Io
BCAKO BpeMe 0e3 mpeausBecTHe Ja npekpatu Jlorosopa 3a
CMeTKa, IIpH yCJIOBHE, Ye HiAMa 3aJbDkeHus KbM bankata. 3a
nenta KineHThT nogaBa MCKaHe 3a 3aKpHBaHE HAa CMETKa IO
obOpazeny Ha bankata B ymoOeH 3a Hero xioH. CMeTka, IO
KOSITO € HaJIO)KeH 3aIlop MoKe J1a Ob1e 3akpura oT Kinenra,
caMO0 aKo KbM MOMEHTa Ha IIOflaBaHe Ha HCKaHETO 3a

3aKpHUBAHEC, 110 HESA HAMA HAJIMYHOCT.

11.4. Cmerka, KbM KOATO € HU3JaZeHa OaHKOBa IUIATEKHA
KapTa ce 3aKpHBa caMO B ClIy4aif, 4e 10 CMeTKaTa HsMa
OJIOKMpaHU CpelCcTBa 3a ‘‘4akamu'“, T.c. WU3BBPIICHH WU
Opmemy mramanus. Ciex M3THYaHE CeNeMIHEBEH CPOK OT
HACTBIIBAHETO HAa OCHOBAaHUE 32 3aKPUBAHE HA CMETKaTa U
cliell yAbp)KaHe Ha BCHYKM IOBDKMMH oT KimeHta Takcw,
KOMHCHOHH W JIPYT'H Pa3HOCKH, OCTATBKBT IO CMETKara ce
M3IIalla Ha Kaca WJIM c€ NpeBeXAa MO Apyra CMeTKa,
nocouena Kimenra.

11.5. (3anuyen, B cuna ot 01.11.2019r.)

11.6. barkaTta Moe Jja 3aKpHe CMETKa, KaKTO Cle/Ba:

11.6.1. ¢ IByMeceyHO MHCMEHO NPEAN3BECTHE, H3NPATCHO Ha
nocieAHus npeaoctaBe oT Kinmenra agpec, KOWTO MOKe /1a €
U €JIEKTPOHEH aJipec;

11.6.2. cnex u3TM4YaHE Ha CpoOKa, 3a KOWTO € OTKpHTa
CMeTKaTa, WJIM HAcThIIBaHE Ha IPEKPAaTHTEIHO YCIOBHE,
noco4eHo B /lorosopa.

11.6.A. (aoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
ITpn mpekpatsiBaHe Ha JOTOBOP 3a pas3IUIalIaTeNHa CMETKa
WM CIIECTOBEH BJIOT, C€ NMPEKpaTsSBaT U BCHUYKH JCTIO3UTH,

OTKPUTU KbM Ta3u CMETKa WUJIN BJIOT.

IIpekparsaBane Ha J[loroBop 3a mJjaTexHa cMeTKa 3a

OCHOBHH onepanvu

11.7.1. (u3m. va 31.08.2023r., B cuna ot 01.09.2023r., u3m. Ha
29.08.2025r., B cuna or 29.08.2025r.) bankata moxe na
npekpatu exHoctpaHHo Jlorosopa 3a [ICOO B cmemnure
cIrydau:

1. KIUIMeHTHT yMUIIIEHO € M3M0I3BAl IIaTeXHATa CMETKa 32

HE3aKOHHH I1EJIH;



2. B TpoOObDKEHHE Ha 24 TMOCIeoBaTeNHH Mecela II0

TUIaTEXXHAaTa CMETKA HE € OCHIUIECTBCHA IIJIAaTE)KHA OII€paus;

3. KimeHnrtsT € mpenocraBui HeBspHa MH(OpMays, 3a Ia
Obe OTKpHTA CMETKaTa, 3a Jla He IOJIydH OTKa3 Ha HAKOE OT

ocHOBaHusATA 110 T. 4.7.5;

4. KnueHTsT Beue He mpeOuBaBa 3akOHHO B EBpomelckust

CBI03;

5. KuimentsT npurexaBa B 0aHKa IOBede OT €/Ha IUIATE)XHA
CMETKa, pa3IMyHa OT CMETKATa 332 OCHOBHH OIIEPalliHi, KOSTO
My J1aBa Bb3MOXKHOCT J1a II0J13Ba n3bpoenute B wi. 118, am. 1
ycIyTH;

6. (mm. Ha 31.08.2023r., B cmma ot 01.09.2023r.) mpu
HapyllaBaHe OT cTpaHa Ha KimeHTa Ha ycloBHSTa MO

J10TroBOpa 3a OTKPUBAHETO .

11.7.2. bankara Moxe Aa nmpekparu Jlorosopa B cilyyaute IO
T. 2, 4, 5 uw 6 or 1. 11.17.1 ¢ mucMeHO 2-MeCEYHO
NIpeU3BECTHE, a B cirydauTe 1o T.1 u T. 3 — 6e3 npeausBecTue,
KaToO YBEIIOMH ITOTPEOUTEIIS 32 IPUINHATE U OCHOBAHMSATA 32

IpEeKpaTABaHE.

[pexpaTtaBane Ha /loroBop 3a oHaliH 6aHKUpPaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE Ce CKIIOYBa 32

HEOIIPEe/IEICHO BpeMe.

11.9. B [oroBopa 3a oHNaitH OaHKMpaHE € MOCOYEH CPOK 32
MpeKpaTsBaHe C Ipeau3BecTHe OT cTpaHa Ha Kimenrta mimm
bBankara. [loroBopbT 3a OHIalH OaHKMpaHe NpeKpaTsBa U
OCTBITBT N0 Tpoduia Npe3 NPHIOKEHHETo 3a MOoOHITHO

OaHKUpaHe.

11.10. B ciryuait Ha moiaZieHo NpeM3BecTHE 3a PEeKpaTsIBaHe
Ha [loroBopa, bankara m3nbnHaBa Hapeaenure oT Kimenra

MIPe/iH MOTyYaBaHe Ha YBEJOMIICHHETO OIICpAIUH.

11.11. IIpu mpexpatsiBane Ha joroBopa KimeHThT e JurbxeH
Jla BBpPHE BCUUKH MOJyueHH OT baHkaTa ycTpoiicTBa 110 OBOJ

M3II0JI3BaHETO Ha IIATE)KHUS HHCTPYMEHT.
11.12. (3anmueH, B cuna ot 27.05.2020r.)
11.13. (3anmyeH, B cuna ot 27.05.2020r.).

11.14. (3anuueH, B cuna ot 27.05.2020r.)
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HperaTﬂBaHe Ha J0roBOPpHH OTHOLICHMSI IO II0OBOJ

MJIATEKHH YCJIYTH

11.15. (m3m. Ha 11.11.2019r., B cunma ot 11.01.2020r.) bankara
UMa MpaBoO Ja TPEKpaTH IOTOBOPHUTE 3a €QHA WM BCHYKU
cMeTkH Ha KimMeHT u ma mpekpaTw ApyruTe JOTOBOPH 32
IUIATeKHU YCIyTM MpPH HEU3INbIHEHHE Ha 3aJbJDKEHHS,
nocoueHH B Hacrosmute OOmM yClIOBHSA, KOHKPETHHS
Jorosop ¢ Knuenta, nmm 3axbmkenust Ha Kinenra, mocouenu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTATO TE3H 3aIbIKEHUS
KacasiT OTHOIeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHU (HO HE caMO) MOTaT Jia ObaaT:

11.15.1. mpemoctaBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WM HEIBJIHY JaHHHM Inpen baHkara, He3aBHCHMO 3a
KaKBO INpaBOOTHoUIeHHE Mexny bankara u Knmenra craBa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KiueHTsT He cnassa
noOpust TOH (IBP3KU ce rpy0o, aporaHTHO, IETHU J0OPOTO UMe
Ha baHkara u T.H.);

11.153. penyramusara Ha KiweHnta B myOIMYHOTO
MPOCTPAHCTBO € CIIOpHA M criopes bankaTa nMa qocTaTbuHO
JIaHHH, ye Kimentsr HapylIaBa JIeHCTBAIOTO
3aKOHOJIATEIICTBO.

11.16. (m3m. ma 11.11.20191, B cuma ot 11.01.2020r.) IIpu
nmpekparsiBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
KimeHnra, ¢ K0oeTo My J1aBa pa3yMeH CPOK 3a pa3HnopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIIaHe Ha YCTPOICTRa,
cobctBeHOCT Ha bankara n T.H.

11.17.(3anmmuen, B cuna ot 11.01.2020r)

11.18. (m3m. Ha 06.07.2020r., B cuna ot 08.07.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r.) barkaTta uma mpaso aa
3akpue cMmeTka Ha KiueHT, koiTo B mponbiokeHue Ha 12
MOCNIe/IOBAaTeIHM ~ Mecella He  3alvlalia  TakcaTa  3a
00CITy>)KBaHETO 1.

11.19. Tlpu npexpatsiBaHe Ha JIOTOBOP 33 CMETKa/TLIATEXEH
MHCTPYMEHT, KOWTO € OWi B cuia moBede oT 6 Mecela,
KmnenTtsT HE JBDKA TakCH WIM HEYCTONKH 3a
IPEKPaTsIBAHETO, OCBEH aKO MPEKPaTSIBaHETO HE Ce IBJDKH Ha
HEU3IIbJIHeHHE Ha 3abkeHne Ha Kinenra.

11.20. (voB, mpuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).

Ilpu mpekpaTsBaHe Ha JOTOBOP 3a pasMJallaTenHa WM



CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHE
wi.11.6.1., wi.11.6.2. u un. wrll.15, bankara HauucisgBa
Takca 3a ChXpPaHCHHE Ha TApPUYHH CpPEACTBA BBPXY
HAJIMYHOCTHTE IO TPEKpPaTeHaTa CMETKa/CMETKH, C KOUTO
KiueHTBT He ce € pasmopeAms ciel HacThIIBaHE Ha
MpeKpaTsBaHeTo, B pa3Mep, mocodyeH B Tapudara 3a Takcure

1 KOMHUCHOHHHUTEC 3a (I)I/I3I/I‘{eCKI/I Jiuna

XII. TAPAHTUPAHE HA BJIOT'OBETE

Pa3mep u 00XBaT Ha rapaHUUATA

12.1. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.)
ChBKyIHaTa HAIWYHOCT IO BCHYKH OTKPHUTH BIOTOBE Ha
nmero Ha KimeHra, He3aBHCHMO OT BailyTara, B KOSTO ca
OTKPHTH, ca rapantupanu B pasmep 10 100 000 (cto Xusiu)
€Bpo.

12.2. Tlo-royisim pa3mep Ha rapaHuusaTa MOXxe Aa Obae ypeaeH
CBITIACHO 3aKOHa 3a rapaHTHpaHe Ha BIOTOBeTe B OaHkuTe. B
Ta3W BPB3Ka CIEJHHUTE BIOTOBE Ca TapaHTHPaHU B pa3Mep 10
125 000 eBpo 3a CpoK TpH Mecela OT MOMEHTa, B KOHTO
cymara € KpeIuTHpaHa II0 CMETKa Ha BIOXKHTENS, WIH OT
MOMEHTa, B KOMTO BJIOKHTEIST € MPUA0OHI IpaBoTo Ja ce
pasmopesa cbC cyMara Ha BJoTa:

1. BiOrOBe Ha (PU3MYECKHU JIUIIA, BB3HUKHAIN B Pe3yiTaT Ha
CZIEJIKU C HEIBVDKIMHU MMOTH 32 YKIITHITHA

HYXIH;

2. BJOTOBe Ha (HU3WYECKU JIMIA, KOWTO BB3HUKBAT B
pe3ynTar Ha M3IUIATEHH CyMH II0 ITOBOJ Ha CKIIIOUBAHE WM
IpeKpaTsBaHe Ha Opak, INpeKpaTsBaHe Ha TPYJOBO WIH
CITyeOHO TIPaBOOTHOIICHNE, MHBAIHJHOCT MITH

CMBPT;

3. BloroBe, KOWTO BB3HMKBAT B  pe3ylraT Ha
3aCTPAaxOBAaTEeHW WJIM OCUTYPHUTENHH IUIallaHWs WIA Ha
M3IUTANIAHETO Ha O0e3IIeTeHNe 3a BPEAM OT IMPECTHIUICHUS
WM OT OTMEHEHA TIPHUCHIA.

12.3. Bnorosere 1o 1. 12.2. He yyacTBar B U3UUCISIBAHETO HA
o0myst pa3Mep Ha 3aIb/DKCHHETO Ha baHkata KbM eIUH
BJIO>KUTEN ChINIacHo T. 12.1.

12.4. (m3m. ©Ha 27.10.2025r., B cuma ot 01.01.2026r.) B
ciy4aif, ye oTkpuTHTe OT KimeHra BioroBe ca moBede OT
eIuH, 3a naa Oble

ompeneNieH OOLMAT pa3Mep Ha
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3abJDKEHNETO Ha baHkara, BCHUKH BIIOTOBE, BKIFOUHTEITHO
HaA4YMCICHUTE BBPXY TIX JIMXBH, ce CymMHpar. Biorosere B
gyKIeCTpaHHa BalyTa ce M3IUIAaT B eBpoBaTa MM
PaBHOCTOMHOCT, U34MCIIEHA 110 LIeHTpanHus Kypc Ha BHD xbm
narata Ha um3fgaBaHe Ha akT mo wi20, an.l or 3akoH 3a
rapaHTHpaHe Ha Biorosete B 6ankure (31 BB).

12.5. [Ipu ByOT B mOJ3a HA TPETO JIUIE, TPABO Ja HOTYy4H
TapaHIys 110 BJOTA MMa JIMIETO, B YHATO II0JT3a € OTKPHT
BiorsT (OeHeduIMepbT), OCBEH ako J[OroBOpHT MpeaBIDKAA
JpyTO.
12.6. bankara mpenmocraBs Ha Kimenta ocHOBHa
nH(OpMaIys OTHOCHO TapaHTHpaHe Ha BJIOTOBETE My,
pa3Mepa Ha TapaHIOUsTa M IPWIOXKHMAra CUCTeMa 3a
TapaHTHpaHe Ha BIOTOBETE, IIOCPEACTBOM NPEIOCTaBIHETO HA
WnpopmarnoneH OIONIETUH 3a BIIOXKHUTEIHUTE, KOHTO €
HepaszienHa 4act oT JloroBopa 3a cmerka. B GronmeruHa ce
ChIbpxKa HH(POpPMaIHs aKTyadHa KbM JaTaTa Ha MOANKICBAHE
Ha JloroBopa, Karo TpH 3aKOHOJATENHH IPOMEHH,
nmapaMeTpuTe My MoraT na Obaar mpomeHeHHW. bankarta ce
3aApDKaBa Ja MONAbpXKAa akTyalHa HHpOpMamus 3a
TapaHTHPAHETO Ha BIOTOBETE HAa HH(OpPMAI[MOHHNUTE Tabeln B
KJIOHOBAaTa CH Mpexa, KaKTo M Ha caiita Ha bankara, oT KbaeTo

KimenTsT npuema neproaudHo aa ce nHGopMupa.
BiioroBe, HeMOKPHUTH OT rapaHIUATA

12.7. He ce u3namar rapaHTHpaHUTE Pa3MepH Ha BIOTOBETE
B bankara Ha:

1. nmpyrm OaHKH, KOraTo ca HAaNpaBeHH OT TAXHO MME W 32
TAXHA CMETKa;

2. (uHAHCOBM HWHCTHTYIMHM TO Wi 3 0T 3akoHa 3a
KPEIUTHUTE UHCTUTYLIUH;

3. 3acTpaxoBaTeld M Mpe3acTpaxoBaTeqd MO 4Yi1. 8 OT
Konexkca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHTYPHUTEIHH JpykecTBa ¥ (OHZOBE 3a
3aJBIDKATETHO ¥ JOOPOBOIIHO IEHCHOHHO OCHTYPSIBAHE;

5. WHBECTHUIMOHHHM ITOCPEIHUIIN;

6. KOJIEKTUBHU HWHBCCTUIIMOHHU CXEMHU, HaIMOHAJIHH
WHBECTUIIMOHHN (OHJIOBE, AITEPHATUBHH HHBECTHIMOHHU
(hoHMIOBE U IpY’KECTBA CHC CIIEIMAIHA HHBECTHI[MOHHA I[eTT;

7. OIOIKETHH OPTaHU3alWM 110 § 1, T. 5 OT JOTBIHUTEITHATE

pasnopenou Ha 3akoHa 3a myOonuMYHUTEe QUHAHCH;



8. @onma 3a KOMIIEHCHpaHE Ha WHBecTHTOpUTE, POHAA 3a
rapaHTHpaHe Ha BJIOrosere B OaHkute u ['apaHunonHus GoHx
o wi. 287 ot Kozxekca 3a 3acTpaxoBaHETO.

12.8. He ce nmpenmocraBs rapaHuusi IO BIJIOTOBE,
BB3HUKHAIM HIM CBBP3aHH CbC CHENKH HIM AeHCTBHSA,
MpeICTABIISABAIIN U3MMPaHe Ha TTapu MO CMUCHIA HA WI. 2 OT
3akoHa 3a MEpKHTE Cpelly W3IHpPaHeT0 Ha MapH WIN
(uHAaHCHpaHE Ha TEPOPH3bBM IO CMHUCHIA Ha 3aKoHa 3a
MEpKHTE cpelry (puHaHCHPaHETO Ha TEPOPU3Ma, YCTAHOBEHU
C BIISI37Ia B CHUIA IIPUCH/IA.

12.9. He ce m3miamar Biorose, YMiHTO TUTYISIP HE € OWI
WACHTH(UIIHPAH ChIIACHO WI. 3 0T 3aKOHA 32 MEPKHUTE CPELLy
M3MHMPAHETO HAa Mapy KbM JaTaTa HA W3JaBaHE Ha aKT IO 4l

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTdapaHe Ha BJIOIOBE€TE U npoueaypa Ha

H3IIalaHe

12.10. B cnywaii Ha OoTHeMaHe JMIICH3 3a HM3BHPIIBaHE Ha
OankoBa aeifHocT, QOHIBT H3IIIAIIA 33aABIDKEHUATa Ha
bankara xbpM Kimenta 10 rapaHTUpaHHTE —pa3MEpH.
W3nnamaneTo ce M3BBPINBA Ype3 €IHA MM IoBede OaHKH,
OIpEJICNICHU B CIIUCBK OT YIpaBUTENHUS cbBeT Ha DoHJa.
12.11. B cpok He TO-KbCHO OT JBa PabOTHH IHU PEIAU
3aloyYBaHe M3IUIALIAHETO Ha CyMH OT (POHAA YNPaBUTEITHHUST
cbBeT Ha (DOHAA € IITBXKEH Ja ONOBECTH B Hal-Malko aBa
LEHTPAJIHN €XEJHEBHUKA U Ha CBOSTa MHTEPHET CTpaHHLA
JIeHsl, OT KOWTO BIOXKUTeNUTe Ha baHkata Morar J1a moixy4aBaT
IUTamaHus oT (OHAA, KaKTO W OaHKara WiM OaHKWTE, Ype3
KOMTO LI Ce U3BBPIIBAT TE3U IJIALIAHUS.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIIOKUTEIUTE HA
bankara 10 mDoaIexamuTe Ha M3IUIALAHE CYMH 110
rapaHTUPAHUTE BIOTOBE HE TO-KBCHO OT 7 pabOTHH JHU OT
Jnarara Ha u3gaBaHe Ha akT 1o wi.20, ai. 1 ot 3I'Bb.

12.13. Ilpu Hanuuue Ha U3KIIOYUTEIHU OOCTOSATENCTBA
YCTAaHOBEHM B 3aKOHa 3a TapaHTHpaHe Ha BIIOTOBETE B
OGaHKHTE TO3U CPOK MOXKeE J1a ObJe YABIDKEeH, KOraTo:

12.13.1. BIOXHUTENAT HAMA H3KIIOUUTEIHO IMPaBO BBPXY
CYMHTE 10 CMeTKara, MpaBo Ja MOJy4d IUamaHe ot (GpoHxa
UMa JIMLETO, B YHUATO I10JI3a € HAIpaBeH BJOI'BT, OCBEH aKO

JAOTOBOPBHT NPEABUKAA APYTO U IIPU YCIIOBUE, Y€ TOBA JIMIIE €

UACHTUQUIIMPAHO WIH MOXE Ja Obaec HACHTU(DHUIMPAHO
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Ipeau JaTaTa Ha u3jaBaHe Ha akt no wi. 20, an.1 ot 3I'Bb, Ho
C He [OBeUe OT TPU MEcela OT JlaTaTa Ha U3aBaHe MY;
12.13.2. He e yCTaHOBEHO HajH AAACHO JIMIEC MMa 3aKOHHO
MpaBo Jia MOJy4YH TapaHTHPaHHs pa3Mep Ha BIOTa UM KOraTo
BJIOTBT € NPEAMET Ha IIPaBeH CIIOp; B TE3M CIIydaH BIOT'BT ce
U3IIAIa B CPOK 710 7 paGOTHU IHU OT AaTaTa Ha yBEJAOMSBaHE
Ha (oHIa 3a paspellaBaHe Ha CIIOpPA WM YCTAHOBSIBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIOTBT € 00EKT HAa OTPAHUYUTETHU MEPKH,
HaJO)KeHH OT  TPABUTENCTBOTO WM  MEXKAYHApOJHU
OpTaHM3aLUK; B TE3H CIIyda BIOTBT

ce M3IUIalla B CPOK A0 7 pabOTHM AHM OT JaraTta Ha
yBeZoMsBaHe Ha (OHIA 3a mHpeKparsBaHEe IEHCTBHETO HA
OTPAaHUYUTEITHUTE MEPKH;

12.13.4. cymaTa, KosITO cienBa aa ObAe U3ILUIATeHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 [T0 CMETKaTa ChIJIACHO yCIOBHUSTA Ha
1. 12.2., HO ¢ HE TTOBEYE OT TPH MEcella OT AaTaTa Ha H3/laBaHe
Ha akT o ui. 20, an.1 ot 3I'BB;

12.13.5. doHmBT M3MIAIIA TapaHTHPAHUTE BJIOTOBE HA KIOH
Ha Obirapcka 6aHKa B Ipyra IbprkaBa WICHKa, HO C HE TIOBeYe
ot 20 pabOTHH THH OT JaTaTa Ha W3JaBaHe Ha akT mo wi. 20,
an.1 or 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, Knuenrsr ciensa
Ja oTHAe B OaHKaTa, ONpeseneHa Ja U3BBPIIN H3ILIANAHeTo,
KaTo MpEJACTAaBH BaIHICH JOKYMEHT 3a CaMOJIMYHOCT H
MOATMIIE ACKIapalys, yI0CTOBepsBalla, 4e He € ChIPYT WIN
POAHWHA TIO TpaBa MM ChbpeOpEeHa JIMHUS IO BTOpA CTENCH
BKJTIOYMTEITHO HA JIUIIA, TTOTIA/IAIIH B HIKOS OT KATETOPHHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTpOJIA
Ha OaHKara.

12.15. ®oHbT 32 rapaHTHPaHE Ha BJIOTOBETE HE TBIDKH JINXBU
0 TApaHTHPAHUTE CYMH.

12.16. Jluue, koeTo mpeTeHaAupa, 4e € BIOXKHUTEN, HO MYy €
0TKa3aHO W3IUIAIIAHE Ha CyMHU IT0 BJIOTa B pa3mMepa o 1. 12.1.
nuT. 12.2. u B cpokoBere 1o T. 12.12. wym 1. 12.13., wimm koeto
HE € CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Jia
HpesBY MICMEHNTE CH BB3PAKSHHUS B CPOK J0 TPH Mecera OT
Ha4aJHUS JeH Ha N3IUIalNlaHe Ha TapaHTHPAHHUTE BIOTOBE Ipe]
KBECTOpPa, BPEMEHHUS WM U3BBHPEAHHUSA  YIPABUTEI,
JIMKBUJATOpa, BPDEMECHHUA CUHAUK WM CHMHIUKA Ha 6aHKaTa.
KBecTopbT, BpPEeMEHHHMAT WIN W3BBHPETHUSAT YIPABUTE,

JIMKBUAATOPBHT, BPEMEHHHUAT CHHIAUK WM CUHAUKBT C€



MpoM3HACsS MO BB3paXEHHATA B 7-IHEBEH CPOK OT
MoJly4aBaHeTO UM. B ciywail uye BB3paxkeHHeTo He Obae
YBa)X€HO, JIMLIETO MOXeE Ja Ipe/sBU MpaBara CU IO peia Ha

I'TIK.

XIII. JUYHHU JTAHHHA

13.1. bankara 0OpaboTBa JIMYHHUTE JaHHHW Ha KIMEHTHUTE Ha
OCHOBaHHE W B CHOTBETCTBHE ChC 3aKOHA 3a 3allUTa Ha
muuaute ganau (33JI1) u Permament (EC) 2016/679 Ha
EBponelickus napmamenT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTara Ha (M3MYECKHTE JIMIA BBB BpB3Ka C
00paboTBaHETO HA JIMYHHM IaHHH U OTHOCHO CBOOOJHOTO
IBIDKCHHE Ha TaKkWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3allliTaTa Ha JaHHHTE).
C moJmucBaHETO HAa JIOTOBOP 3a OTKPHMBAaHE Ha CMETKa,
U3/aBaHC Ha KapTa, IION3BaHE HA YCIYyr'W 3a OHJIAiH
OaHKMpaHe WM Jpyra IUIaTeXHa YCIIyra, BKIIOYHTEIIHO
yeiayrute Ha KOHTaKTHHS LEHTBD 3a KIHEHTH, KIMEHTHT
JIeKIIapypa, 4e ce € 3armo3Hai ¢ JokyMeHTa MHpopmanus Ha
OBbb AJl 3a oOpaboTBaHe Ha JIMYHH JaHHU, HAJMYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHH, M 4Ype3 TIIOCOYCHUS JIOKYMEHT € IOJy4HI
nHdopmarws:

13.1.1. 3a Obb A/l xaTo aAMUHHUCTPATOP HA JIMUHU JaHHU U
KaKk Jla ce CBBbpXKE C JUIBXHOCTHOTO JIMIIE 110 3allUTa Ha
JIMYHHTE TaHHU Ha BaHkarta;

13.1.2. xakBH ca mpaBaTa My BBB Bpb3Ka C 00pabOTBAaHETO U
3all[UTaTa Ha JUYHATE MY JIaHHU U KaK Jia TY yIPaKHH, B T.4.
nH(opMaIHs OTHOCHO NMPAaBOTO MY Jia MONTy4YH MHGOPMAIUs
3a BHJa Ha JJaHHWUTE, OTHACAIIN C€ IO Hero, 00paboTBaHM OT
Bankara u 3a TeXHUS W3TOYHHK, B CIy4Yail, 4e HE ca chOpaHu
OT KJIMEHTa; NPaBOTO My Jia MOWCKa oT bankara na 3anuum,
KOPUTHpa MM OTpaHH4Yd 00pabOTBaHETO Ha HErOBH JIMYHU
MaHHW, O0OpaboTBaHETO HAa KOWTO € HETOYHO WIH
HE3aKOHOCHOOPa3HO; MPABOTO Ha IMPEHOCHUMOCT Ha JIMYHUTE
My JaHHH; [PaBOTO My Jia Bb3pa3u cpelly oOpaboTBaHe Ha
JMYHUTE MY JaHHH, KOraToO TO Ce M3BBpIIBAa Ha OCHOBaHHE
3aKOHEH HHTepec Ha baHkara; HpaBoTO My Ja OTTErNIH
IPEOCTaBeHOTO OT HEero chrjacue 3a oOpaboTBaHe Ha
JMYHHUTE MY JIaHHH 32 ONPEACNICHH LN, KaKTO M 3a MIPAaBOTO

My Ha xajnba npen KomucusaTa 3a 3amura JUYHUTE JaHHU B
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Ka4ecTBOTO W Ha HAI30pPEH OpraH Io cMmuchia Ha OOmus
pEeriaMeHT 3a 3allliTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHH ¥ CBEHTYyaJHUTE IIOCIEACTBHS, B CIydail de He
MPEeIOCTaBY TE3H JIaHHH;

13.1.4. 3a ocHoBaHmATa 3a 00pabOTBaHE HAa JUUHHTE MY
[IaHHW, BKJI. uHpOpManus, ye bankata Hima ma oOpaborBa
JMYHHUTE MY JIaHHHU 3a W3TOTBSIHE HA KIMEHTCKH IPOQUI 1 32
Ipe/Ularane Ha INepCOHANIN3UPAHU NPOIYKTH M YCIyTH IO
JHMPEKTEH HauMH 0e3 HerOBOTO U3PHYHO CHITIACHE;

13.1.5. 3a nenure, 3a kouto bankara oOpaboTBa HEroBUTE
JMYHM JaHHH, TOJNYYCHH INpPH YCIOBUATA HAa KOHKPETHHS
JloroBop, BKIIOYHTEIHO 3aCJHO C JPYIHM HETrOBH JIMYHH
JaHHU, KouTo bBaHkara 3aKOHOCHOOpa3HO € MONydmsia OT
TPETH JIMIa, B T.4. IPYTU aJMUHHCTPATOPH Ha JIMYHH JaHHH,
KakTo ¥ 3a mpaBoTo Ha bankata na oOpa®oTBa JTMYHUTE My
JTaHHH U CIIe]] TIPeKpaTsIBaHe Ha IIPEJOCTABSIHETO Ha IUIaTe)KHH
YCIIyI'H, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3agblDKeHHe Ha bankara wimn
3aIIMTa Ha HEITHN 3aKOHHU UHTEPECH U B IPYTH JOIYCTUMH OT
3aKOHa CIIyYaH.

13.1.6. 3a monmyyarenuTe, Ha KOUTO JUYHUTE MY JaHHHA MOTaT
Ja Obat mpenoctaBsiHu oT baHkaTa B O3BOJICHUTE OT 3aKOHA
cllydam — JpYTH aJMHUHHCTPAaTOpPU Ha JIMYHM JaHHHA WA
o0paboTBamy JIMYHH MaHHH, JAeiicTBAaIlM OT WMETO Ha
baHkara, B T.4., HO HE CaMO: AbP)KABHU M OOIIMHCKU OpraHd
W WHCTHUTYILWH, 3aCTPaxOBaTeIHM M 3JPaBHOOCUTYPHTEIHU
IpYXXeCTBa, KPEOUTHH perucTpu ©  Owopa, JHIa,
CreHMANTM3UPaHN B aHAJIM3 M OLICHKA Ha pHCKa, ChOMpaHe Ha
B3€MaHHMsS WIM B MpPEIOTBPATsSBAaHE M YCTAHOBSBaHE Ha
HETIPaBOMEPHU JIesSHHs, BKIIOYHUTEIHO IPECTBIUICHHS; 3a
€BEHTYAJTHO TPEIOCTaBsIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
MY JIaHHH B TPETH IbpKaBH MPH Clia3BaHEe HA HOPMATHBHUTE
W3UCKBAHUs, BKJIIOYHMTEIHO HW3BBPIIBAHE HA MNpe3rpaHHYeH
NPEHOC 10 eJIEKTPOHEH MbT Ha HeoOXomuMHTEe 32
OCBIIECTBSBAaHE Ha MEKAYHAPOJHN TPAHCAKLUH JJAHHH, KaToO
JTAHHHTE Ce MPEJOCTaBST Ha ONEPaTOPH Ha IIATEIKHN CUCTEMH
W Jpyrd JIMIa, COeHHanu3upaHd B oOpaboTBaHe Ha
TPAHCAKIMH C IIATE)KHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHUE Ha IMYHUTE MY JIaHHU OT

bankara.



3anucBaHe Ha pa3roBopu ¢ KiimeHt

13.2. C macrosmuTte O0mu ycnoBust KnmmeHTHT 1aBa chriiacue
PasroBopH, KOUTO ce MPOBEXKAAT MeX Ay Hero 1 KoHTakTHUA
LIEHTBP 32 KIMCHTHU, APYTH CIyKUTenu Ha baHkara, KakTo u ¢
TpeTH JHWIla, KOWTO OT HMMeTo Ha baHkara mposexaar
PasroBOpH C KJIMEHTH BBB BPb3Ka C IUIATSKHUTE YCIyTH, 1a
Oboar 3amucBaHM OT baHkara ¢ menm monoOpsiBaHe Ha
00CITy’)KBaHETO WM H3BBpIIBAHE HA IPOBEpPKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefocTaBs Te3W 3allUCH CaMo
nr4HO Ha KUtMeHTa 1o HeroBo MCKaHe MIIM Ha KOMIICTCHTHHTE

JABPIKaBHU OpraHu, CbIJIaCHO MPEABUICHUS B 3aKOHA PCI.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KNIMEHTH

OO01IM MOI0KEeHH ST

14.1. Beexn Knment moxe na momaze skanda BBB BpB3Ka C
MOJI3BAHETO Ha IUIATS)KHH YCIYTH IO Hail-ynoOeH Ha4MH 3a
Hero: BbB BcekH kiloH Ha OBbB; mpes caiira na bankara; Ha
HenoBoxactBoto B Llentpanara na OBb; mpe3 Llentspa 3a
oOcirykBaHe Ha KJIMEHTH 10 TenedoHa.

14.2. YKanbara Moske J1a ce mojaje Ha cTaHnapTeH GopMysip
Ha bankara, karo KIHEHTHT 3aQBIDKHTEIHO IOCOYBA: Hal
Manko nBe wuMeHa, EI'H, Touen anpec, TemedoH 3a
BPB3Ka/EJIEKTPOHEH aJipec, HaYMH 3a IOJIy4aBaHe Ha OTTOBOP
Y TIOJINHC, KaKTO M BXOJSII HOMEpP OT MOoJaJieHa Kaida mpex
MBP BcnencTBue Ha HEMPABOMEPHO U3BBPILEHU IEHCTBUS OT
TPETH JIULA.

14.3. B cememaHeBeH cpok baHkata oTroBapsi mo HadWHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOTO 11ie NOoTy4u OTTOBOP, KOHTO HE MOJKE Jla Ha/iBUIlaBa 35
paboTHU THH OT MOJTy4aBaHe Ha KajbaTa, B CIy9anuTe, KOraTo
¢ HaymIe (haKkTHIecKa WK MpaBHA CI0KHOCT, KaTO HallpuMep
- cpOupaHe Ha MHPOPMALUS OT IUIATE)KHU MHCTUTYLUH WU
JPYTH TPETH JIUIIA, 3aII0YHAI0 HAKA3aTEeIHO IPOU3BOJICTBO 10
pasrieKaaHus CITydai u JIp.

14.4. B cnyvaii ye KimeHTBHT He mpHeMa pELIEHHETO Ha
bankara, Toif Moxxe na oTHece cropa npen [TomupurenHara

KOMHUCHS 3a IJIATE)KHU CIOPOBE KbM Komucusra 3a 3aliuTa Ha

HOTpeGHTeJ’[I/ITC Wi 1pe€a KOMICTCHTHUA 61;nrapcn<n ChI.
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14.5. B cnyuaii uye Kmument e moman curan B MBP,
BKJIFOYMTEIHO € NPEIOCTaBHJI ChIVIACHE 33 Pa3KpHBaHE Ha
(akt 1 00CTOSATEICTBA, KOUTO ChCTABIISBAT OAHKOBA TaiiHa,
bankara mpuema, ue MoOXe Ja pa3KpuBa HeoOXoammara
unpopmarms /pecr. 6aHKoBa TaiiHa/ mpex opranute Ha MBP
BbB BpB3Ka C HAUIOKHOTO pa3KpUBaHE Ha H3BBPLICHU

HEIPaBOMEPHU JICUCTBHSIL.

NPEXOJHHU U 3AKTIOYUTEJIHA PA3IIOPEABA

§1. IIpu pasznuuue MeXIy perIaMEHTUPAHOTO B HACTOSAIIUTE
O6mu ycnosus 1 JloroBopa 3a KOHKpETHa IUIATEKHA yCIIyra,

HpeIUMCTBO UMaT Kiay3uTe Ha Jlorosopa.

§2. 3a neypenenure B Te3u OOImM yCIOBUS U KOHKPETHUTE

JOTOBOPU  BBIPOCHM Cce IpHWiIaraT pasnopenouTre Ha

JIEHCTBAIOTO 3aKOHOAATEICTBO B Pemybmnmka bpnrapus.

§3. CnopoBere, Bb3HUKHAIM BbB Bpb3Ka ¢ HacTosmmre O0um
YCJIOBHS, C€ PEIIaBaT M0 B3aUMHO CHITIACHE MEX]Y CTPAHHUTE
1o peza nocoueH B Paznen ,,[lonaBane Ha xanou U ypexaane

Ha CIIOPOBE C KIUCHTH .

§3A (HoB, mpuer Ha 26.04.2021r., B cmma ot110.05.2021r.)
bankata mpuema ¥ mpenocTaBs IUIATEXHU MPOIYKTH /WA
YCIIyTH, TIOCOUCHH B HacTosuTe OOy ycnosust, Ha Kinentu
¢ oO0nvaifHO MecTonmpeOuBaBaHe (HAcCTOAN ajapec) Ha
Teputopusita Ha PenyOnuka bbarapus. bankara me npuema u
MPEeOCTaBs! IUIATEXKHH MPOAYKTH W/UIM YCIyTH, IOCOYCHHU B
Hacrosmure OOmm ycnmoBus, Ha KimmeHTH ¢ pazamyHO
obHnyaiiHo MecTonpeOuBaBaHe, pH yciaoBue e Te3u Kimentu
W3PUYHO 3asBAT npei baHkara jkellaHMETO CH Ja MOJi3BaT
IUIATeKHUTE TPOAYKTH  H/WIH

yCIyTH, TIOCOYEHH B

HacTosimure OOImM  yCIOBHS, H3KIIOYHTETHO IO CBOS
coOCTBeHa WHHUIMAaTHBA. baHkarta mnpueMa W IIe CYHUTA
MOAMKCBAHETO Ha JOTOBOpPA 332 CHOTBETHHS MHPOIYKT WIH
yciyra 3a U3pHYHO TOTBBPIKAEHHE OT cTpaHa Ha Kimenra 3a
HAJIMYUETO Ha O0MUaHO MecTonpeOnBaBaHe (HACTOSII apec)
Ha TepuTopHsATa Ha Pemybuka Brirapust u/Wim ChbOTBETHO —
3a vHoBu KimeHtn ¢ oOWuaiiHO MecTonpeOWBaBaHe W3BBH

benrapusi - 4ye nposiBSIBAT MHTEPEC U 3asBABAT MOJI3BAHETO HA

IpoaAyKTa W/WIIn ycayrara 1o cobcTBEHA HHHUIIMaTHUBA.

§4. B cnywait ye KiueHThT He mnpueMa pelIeHUEeTO Ha

bankara, Toii Moxke aa oTHece criopa npen [lomupurennara



KOMHUCHA 3a ITIATEKHU CTIOPOBE KbM Komucusra 3a 3aluTa Ha

MOTPEOUTENNTE WIH MPE] KOMIETEHTHHUS OBITapCK ChI.
§5. Hepaznenna yact ot Hacrosiure OOIIN yCIIOBHS ca:

1. MadpopmMaIust OTHOCHO ypexJIaHe Ha B3aUMOOTHOIICHHSTA
mexay Obb A/l u HacinemgHUIM Ha MOYMHAIM KIMEHTH -

IOCTHITHU Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBus 3a YCBOdABaHE U TIIOracsiBaH€ Ha JIMMUTU 110

KPEIUTHHU KapTH - JOCTHIHU Ha e-afpec Ha OBb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B crma ot 01.11.2019r.) O61mm

YCIOBHSA 3a OHNAMH TpPUCBEJUHSIBAHE KBbM TIPYNOBU

3acTpaxoBaresHu noauuy upe3 Obb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B cra ot 25.01.20211.) O61M
YCIIOBHSI 3a TIOJI3BAHE Ha yCIIyraTa 3arviaiane Ha EjxexTponHa

BuHeTKa (e-Bunerka) upe3 Obb MooGaiin.

5. (HoB, mpuet Ha 31.05.2022r, B cuma ot 01.08.2022r.) O6ma
nHdopmarms 3a kimentute Ha Obenunena briarapeka banka

AJ] oTHOCHO eM0apro PeCTPUKIMU U CAHKIIUH.

6. (HOB, pueT Ha 28.02.2023r, B cuina ot 28.02.2023r.) O6mm
ycnoBus 3a  jgocTen g0 iatgopmara OwmmaitH  OBb

[lerncuonHo ocurypsBane upe3 npunoxxkeHnetro Obb MoGaiin.

7. (voB, puet Ha 06.06.2025r., B cuia ot 12.06.20251.) O61mm
YCIIOBHS 3a OJI3BaHe Ha yciyrara ,,JlinaTeHo napkupaHe B 30Ha

ype3 OBb Mo6aiin (Blink parking)“.

§5A (HoB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JombiaauTtenna nHGopManus 3a MpefocTaBsHuTe oT baHkaTa
IUIATE)XHHU YCIYyTH € HaludHa W B JJOKyMeHTHTe: PeuHMK c
TepMHUHHTE - HalroHaneH CriuchK Ha Hail-IIpeICTaBUTEIHUTE
YCIIyrd, CBBpP3aHH C IUIATeKHAa CMETKa; J[OKyMEHT c¢
nHdopmarms 3a TakcUTe IO CTaHAApTHA pasIUallaTenHa
cMerka/ cMmeTka  AKTUBHOCT/  cMmeTka  [IpuBmierwus;
HNudopmarnmonna Opomrypa OTHOCHO TUIaTeXHAa CMETKa 3a
OCHOBHM omepanmuud Ha ,O0eqmHeHa Obirapcka OaHKa™
AJl; VYxa3aHue 3a HpeXBBpPJSHE Ha IUIATeXKHA CMETKa Ha
¢usnuecko smne; Muadopmannonna Opourypa 3a Bammre
npaBa IpH U3BBPIIBaHE Ha MUlamanus B EBpona. Chiuute ca
HaJM4yHU Ha e-aapec Ha OBb www.ubb.bg n npu noucksane

Ha XapTUEH HOCUTEJ B KIIOHOBATa MpPEXKa Ha bankara.

§6. U3non3sanute B Te3n OOIIN YCIOBUS MOHATHS IO HOBOJ

IUIATCXXHU YCJIYI'u HUMaT CMHCBJIA, IMOCOYECH B
I[OH'I)JIHI/ITCIIHPITC pa3110pe[{61/1 Ha 3aKoHa 3a IUIATEKHUTE

YCIIyry U IJIATEXKHUTE CUCTEMU.
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§7. Hacrosimure O6uwm ycnoBusi ca B cuna ot 09.07.2018r.
U, CUUTAHO OT Ta3H JjaTa, OTMEHSAT:

1. OOummre yciaoBus 3a MPEAOCTaBIHE HA MJIATE)KHHU YCIyTH
Ha ¢Qusmyeckn ymna Ha ,,Cubank™ EAJl m ycioBusta mo
PaMKOBHS IOTOBOD 3a IUIATEXKHU YCIYTH Ha (PU3MUECKH JIMna

/motpedurenu no cmuckia Ha 3ITYIIC) ua ,,Cubanx™ EAJI;
2. OOmmTe ycnoBus 3a U3JjaBaHe U 00CITy)KBaHE HAa OAaHKOBH
IUIATe)KHU KapTH Ha (usndecku auna Ha ,,Cubank™ EAJL; 3.
OOumre yCIOBHS, MPWIOKUMH IO JOTOBOPH 3a JCTO3UT,
CKJIFOYEHH Che ,,Cubank* EA/JI.

§8. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmmre OOMM YCIOBHA OTMEHST
OO0uuTe ycnoBus 3a moi3BaHe Ha yciyrata Cubank OHiaifH,
KaTO BCEKH MOJI3BATEN HA Ta3M yCiyra e ObJe YBEIOMEH 3a
OPUIOKAMOCTTA UM TIPH OCBLICCTBSBaHE HA BXOA B

cucTemara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMM YCIOBHA OTMEHST
OOmmmuTe yclIoBHUs 3a U3BHpIIBAHE HA KOMYHAJIHH IUIAIAHUS

Ha ,,Cubank™ EAJI.
§9A. (noB, npuer Ha 09.08.2023r., B cuiia ot 09.10.2023r.) 1.

IIpu cmazBaHe Ha MOCOYEHOTO B HacTosIIMs naparpad 9A u He
mo-pano ot 09.10.2023r., Hactosiure OOIIH YCIOBUS OTMEHST
pasgen I1X ,,KBC Online Bulgaria” or O6uure ycioBus 3a
IUTATe)KHA CMETKH M yciyrd, neoutHu kaptd 1 KBC Online
Bulgaria 3a ¢wusuueckn nmna. OTMsHaTa BiIW3a B CHia IO
OTHOIIICHHE Ha TOoTpeduTenure — (usnuecku nuna Ha KBC
Online Bulgaria — THTYJIsIpy HAa CMETKH M YITBIHOMOIIEHU OT
TSX JIAIA, KOUTO TOIydaT U3PUIHO YBEIOMIICHHE 32 TOBa MPH
ochINecTBsIBaHe Ha Bxo/ B cuctemara Ha KBC Online Bulgaria
/ B mpmnoxennero KBC Mobile Bulgaria. ITorpeburen mo
MPEAXOJHOTO U3PEUEHUE HMa BB3MOXKHOCT Ja MOIYYH JOCTHIT
10 (YHKIMOHAJTHOCTHTE HA OHJIAilH M MOOWMIHO OaHKHpaHe
(OBb Ownaitn u OBb Mobaiin), onucanu B pasgen VII ot
Hacrosmure OOIIM yCIOBHUS, KaTO CH3/Iaie IMOTPEOHTEICKO
M€ M M3BECTHA CaMO Ha HEro Imapojsa 3a JOCTBI U BBbBEIC
€IHOKpaTeH Koj, wu3mpareH Kkato SMS cproOmeHne Ha
aKTyaJHUs. HOMEp Ha MOOWIEH TeledoH, IIOCOYEH OT HEero B
rckaHeto 3a noi3ane Ha KBC Online Bulgaria, unm npomenen
OT HEro BIOCIEJCTBHE IOCPEACTBOM H3PUYHO MHUCMEHO
3asBlieHHe 0 baHkata. Cnen W3mbIHEHHE Ha JEHCTBUSATA,

MIOCOYCHU B MPEAXOJHOTO u3peyeHue, noctbibT 10 OBb
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OHnaiiH ce OCBIIECTBABA IO HayWHa, mocodyeH B T.7.3.1. -
1.7.3.3. ot Hacrosimure OOmM yciaoBus, cboTBeTHO 10 OBb
Mobaiin no HaumHa, H0coYeH B T. 7.14 oT HacTosmure O0ImM
YCIIOBHSA, TIPH NPHJIOKHMOCT Ha U CIa3BaHE HAa OCTAHAJHTE
pasnopendu Ha HacTosmuTe OO yCIOBHS, BKIIOYUTEIHO, HO

He camo pazzen VII u paznen X ot chuiure.

2. (3anmmueH, B cuia ot 28.05.2025r.).

3. Ilpu m3nomsBanero Ha OBb Ownnaitn u OBb Mobaiin
chriacHo HacrosmuTe OOLM yclioBus, morpedurenure 1o T.1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH IO
OTHOIIeHKE Ha cMeTkuTe HocThiHU mpe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pgarara, mocoyena B T.1 Ha
Hacrosimusl maparpad 9A, Taka KakTO ca ONpe/eicHH B
nozaeHoTo VckaHe 3a MOJN3BaHE/MCKAHE 3a PErHcTpaiys 3a
yenyrure Ha KBC Online Bulgaria 3a ¢usuueckn numa.
[MoTtpeburenute, pa3noiaray ¢ ITaCUBHU IpaBa 10 CMETKUTE
[0 MpPEAXOJHOTO M3PEYeHHEe, MoraT Ja U3BBpIIBAT B

JONBIHCHHE UM TPEBOIM MEXIy COOCTBEHH CMETKH,
BKJIIOUMTEIHO 3a LEIMTe Ha 3aXpaHBaHe HAa COOCTBEHa
KpeIMTHA KapTa, ja U3BBPIIBAT OMTOBY IUIAIAHUS HA CMETKH,
CBIVIACHO Ch3JaJeHUTe aODOHAMEHTH 1O peaa Ha pasznen 1X.4.
ot OOumTe ycnoBHus 3a IUIATEKHA CMETKH M yCIIyTH, TeONTHU
kapti 1 KBC Online Bulgaria 3a ¢pu3nuecku auma KbM arara,

mocouena B T.1 Ha Hactosnws naparpad 9A.

§9b. (voB, mpuer Ha 09.08.2023r., B cmma ot 09.10.2023r.) 1.
[Ipu cma3Bane Ha MOCOYEHOTO B HacToAums maparpad 9b u
cuntano oT 09.10.2023r., Hactosmmte OO yCIOBUS
oTMeHAT OOMmUTE yCIOBHS 3a IUIATEKHU CMETKH M YCIyTH,
nebutan kaptd 1 KBC Online Bulgaria 3a ¢usndecku muma.
OTMsiHaTa BIM3a B CHJIAa 110 OTHOIICHHWE Ha KIHEHTH —
(Gu3MYecKH JHMI@A, CKIIOYMIM 10 JaTaTa Mo IPEeIXOIHOTO
M3peUeHre JOTOBOPH 32 IUIATeXKHH CMETKH M JETO3HUTH C
bankara, B KOMTO € yroBopeHa INpWIOXHMOCT Ha OOumre
YCJIOBYS 32 IIJTATEXXHU CMETKH U YCIIyTH, 1e0uTHU Kapti 1 KBC

Online Bulgaria 3a ¢pu3udecku Iu1a, CbOTBETHO 110 OTHOIICHHE

Ha TE€31 NOTrOBOPH 3a IUIATEKHU CMETKH U JCTIO3UTH.

2. [IpaBunoTo Ha npenxoaHara T.1 Ha HacTosmus naparpad 9b

HE C€ Ipujara 1o OTHOLICHUEC Ha:
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a) KIIMEHTHU, KOUTO IIPU CKIIIOYBAHE HA JOrOBOpP 3a
IJ1aTe)KHa CMETKa MM ACIO3UT Ca OnnM Ha BB3PaCT MEXAY

YEeTHPHHAJIECET U OCEMHAJIECeT TOIMHUY;
0) KIIMEHTH, YIpaKHsIBaIM CBOOOHA TPOdecHs;

B) KJIMCHTH, MPHUTEKABAIIU [SJIOBE B HOPUIHYCCKU
JMna — MAKPOQUPMHE, KOUTO FOPUINYECKH JIMIA UMAT CKITI0UCH
JIOTOBOD 3a IUTaTe)XHa CMETKa I JeMo3uT ¢ baHkara, B KOHTO
¢ YroBOpeHa MPHIOKUMOCT Ha OOIIHUTE YCIOBHS 32 [UIATSKHH
cMmeTkH U ycryrh, nebutau kaptu 1 KBC Online Bulgaria 3a

IOpUIANYCCKH JIUIA;

I) IOTOBOPH 3a IUIATEKHH CMETKH W JEIO3UTH,
OTKPUTH Ha HMETO Ha HAKOJIKO JHUA, (CBTUTYIAPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

) CMETKH, OOCTY)XBalld KPEIUTHH JHMUTH IO
PaMKOBH JIOTOBOPH 32 KPEITUTEH JIMMHT IO KPEAUTHA KapTa 3a

(huznvecku auna.

§9B. (moB, mpuer Ha 11.03.2024r., B cwra ot 11.05.2024r.)
Cumrano ot 11.05.2024r., Hactosmute OOmMHK yCIOBUS
otMeHAIT OOMmMTE YCIOBHUS 3a IUIATC)KHH CMETKH U YCIyTH,
nebutHn kaptu 1 KBC Online Bulgaria 3a ¢pusuueckn nuna u
OOmmre ycinoBHs 3a BOJCHE M OOCITyXXBaHE Ha CMETKa ,,3a
VYuennuu®“. OTMsHaTa Biu3a B CUJa 110 OTHOIICHHUE Ha
CIIEIHUTE KIMEHTH — (U3MUYECKHU JINIA, CKIIOYIIN 10 JaTraTta
IO MPEIXOTHOTO U3PEUCHUE TOTOBOPH 32 TUIATEKHU CMETKU U
JIeno3uTH ¢ baHkaTta, B KOMTO € YTOBOPEHA MPHIOXKHMOCT Ha
OOnure ycinoBHs 3a IDIATSKHU CMETKH W YCIYTH, NEOHTHU
kaptu ¥ KBC Online Bulgaria 3a ¢pu3udecku numa, CbOTBETHO

0 OTHOWICHUE Ha TE3U AOIOBOPHU 3a IUIATECXKHU CMETKU U

JIETIO3UTH:

a) KIIMCHTHU, KOUTO TIPU CKIIIOYBAHC HA IOTrOBOp 3a
IJ1aTeKHa CMCTKa HIJIM ACIO3UT Ca Ounu Ha BB3PacCT MECXKXAY

YETUPUHAICCET U OCEMHAIECET TOINHH;
0) KJIMEHTH, yIpaXHsBAIIKA CBOOOIHA MPOdeCHus;

B) KJIMEHTH, TPUTEXABaIlld JSJIOBE B FOPHIMYCCKH
JIUIIa — MUKPODHUPMH, KOUTO FOPHAMIECCKH JIHIIA UMAT CKITFOUYEH
JIOTOBOP 3a MJIaTeXHAa CMETKa WM 1eN03UT ¢ baHkara, B KOMTO
€ YroBOpeHa NpMIoKUMOCT Ha OOIuTe yCiaoBUs 3a MIIATEKHU
cMeTkH U ycryrH, nebutan kaptu 1 KBC Online Bulgaria 3a

IOPUINYECKH JINILIA;



I) IOrOBOPU 3a IUIATSKHW CMETKH M JICTIO3UTH,

OTKPUTH _HA HWMETO Ha HIKOJKO JHIla, (CHTUTYJISIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

§9T'. (moB, mpumer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-pano ot 11.05.2024r., u npu cria3paHe
Ha YrOBOPEHOTO B Hactosius naparpad 91, pasmopenbara Ha
map. 9A ot IIpexomHHUTe M 3aKIIIOUUTENHHUTE pa3Iopenon Ha
Hactosure OOImH yCIoBHs ce mpuiiara 1 3a MOoTpeOuTeNnTe —
¢muueckn smna Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — TuTyI1pM Ha CMETKH 1 YITHIHOMOIIEHH OT TSIX JIUIIA,
KOWTO TIIONy4aT W3pHUYHO YyBEAOMJIEHHE 3a TOBa IIPH
ochlIecTBsiBaHe Ha Bxo[ B cuctemara Ha KBC Online Bulgaria
/B mnpunoxenuero KBC Mobile Bulgaria, wmm cnen
uaeHTUdUKanys Ha motpedurens B kiIoH Ha bankata. B Hsikon
cilydan € HeoOXOIMMO JOCTBITBT 0 CMETKHTE U IpaBaTa Ha
norpeouremute npe3 ObBb OwnnaiiH ma OpAaT 3asBEHH 3a

TI0JI3BBAHEC IO p€aa Ha HaCTOAIIUTE 06IJ.II/I YycCi0BuA.

2. [ToTpebuTtenu mo npeIxoaHara T.1, KOUTOo ca OIPaBOMOIICHH
MOJI3BATEN! Ha U ca nmoxy4yuan ocTen 1o ObBb Ownaitn u OBb
MobGaiin mo pena, mpeaBuaeH B paszen VII or macrosmmre
OO0mm ycioBus M ca OChIIecTBIIM ycremeH Bxonq B Obb
OmnnaifH B cpok ot 25 Mecena npenu 11.05.2024 r. wmm ca
ochIiecTBIM yenemeH Bxoa B Obb Mooaiin ciex 01.09.2023
r. me nony4ar goctsn npe3 Obb Onnaitn/OBBb Mo6aiin u 1o
CMETKHTE, KOUTO ca Ouin qocThiHu 3a Tax npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilotpebuten mo T.1 Ha Hacrosmus map. 9. KoHTo € |
onpasomotieH non3eaten Ha OBB OwnnaitH 1 OBb Mobaiin,
KOHTO He € ochluecTBsiBasl Bxoa B OBb Onnaiin B cpok ot 25
Mmecena npeau 11.05.2024 r. wnn He e ockinecTsri BXxoa B OBb
Mo6aiin crex 01.09.2023 r. 1 KOHTO € OCHUIECTBIII yCIIEIIeH
Bxoj1 B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena mpenu 11.05.2024 1. 3a na npoasiku aa nonssa Obb
Ownnaiin, cworBetHo OBB  Mobaitn  cinemBa,  cien
naeHTHdUKanus B KJIOH Ha baHkata MM NpH OCHILECTBsIBaHE
Ha Bxox B KBC Online Bulgaria / B mpunoxennero KBC
Mobile Bulgaria, na cp3mane moTpeOUTENCKO UME M U3BECTHA
caMo Ha HEero rnapoJja 3a JIOCTBI, U BbBE/e SJHOKpPATeH KO,
m3npareH kato SMS cpoOleHHe Ha aKTyajqHHs HOMep Ha
MoOMIIeH TenedoH, MOCOUeH B HCKaHeTo 3a rmoi3BaHe Ha KBC

Online Bulgaria, uiM npoMeHeH BHOCJIEICTBHE IOCPEICTBOM
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U3pUYHO THCMEHO 3asiBieHHe 10 bankara. TenepoHHHAT
HOMEp 10 TPEIXOAHOTO H3pEueHHe Iie ObAe H3MON3BaH 3a
LeTHTe Ha oTydaBaHe Ha SMS mapoiy/ KoJoBe 3a aKTHUBALIHS

u Bepudukamys 3a nomssane Ha ObBb Onnaits 1 Obb Mobaitn.

4. IlnaTe)XHUTE CMETKU U ICMO3UTH, OTKPUTH HAa MMETO Ha
HSKOJIKO JIMIIA, HaMa J1a ObaaT nocthiHu npe3 OBb Ownaitn u

OBB Moo6aiti.

§10. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
yciyrute Ha KoHTakTHUS EeHTHp 3a KIMEHTH 1o pazaen IX ot
Hactosiure OOIIM yCIIOBHUS I ce IpejaraT MOeTalmHo Ha
BCHYKM  IO3BAaT€IM Ha IUIATEXKHHU YCIYyTH, CKIIOUMIN
JIOTOBOPH ¢he ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuutano oT 09.05.2018r.
VYenyrara ,,Curypru miamiaaus B MaTepaer mo pasnen VIII
ot HactosimuTe OOIIY yCIIOBHS LI ce MpeJyIara MoeTaHo Ha
BCHYKHM KJIHMEHTH - KapTOXbpkaTell Ha OaHKOBH KapTH,
u3gaBanu ot ,,O0enuHeHa Obparapcka 6anka“ A/l

§12. bankata momectBa Ha MHTepHeT-cTpaHMIaTa CH
www.ubb.bg, kakTo U B GaHKOBUTE CAIOHU MH(OpMaIys 3a
JaTUTEe Ha BIM3aHE B CHJIa HA W3MEHEHUSTA 32 MOJI3BaTENIUTe
Ha IUIATeXXHH YCIyrd, mocodeHu B §8, §9, §10 u §11 or
NPEXOJHUTE W 3aKIIOYMTENHH Pa3Nnopesdy Ha HACTOSIIUTE
OO0um yciaoBus.

§13. IIpMHOMOIIHHTE, CHCTABEHH Tpel OaHKOB CITY)KHTEN
/BbTpemiHd  meaHOMONHM/ 10 18.04.2019r. me Obaar
nmpueMaHu oT baHkata 3a u3BBpIIBAaHE Ha JEHCTBUATA,
MOCOYeHH B TsX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. m3mpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKa M TpaH3aKIHU C
0GaHKOBH KapTH IIe Ce OCBIIECTBSABAT 110 JOCETAIIHMS pef, a
ot 01.09.2019r. yBenmomiieHHst 3a JBMXKEHUS MO CMETKa U
TpaH3aKLUK ¢ 0AHKOBH KapTH IIIe Ce M3MPaIlaT €AMHCTBEHO 10
pena, mpeaBuzieH B wi.7.17 mwun.7.18.

§15. (noB, mpuer Ha 27.10.2023r., B cuia ot 28.10.2023r.)
Cumrano ot 28.10.2023r. Hactosimure OOIM  yCIOBHS
ormensaT OO6mu ycnous Ha OBB AJl 3a mon3BaHe Ha
nepcoHanen gurutanen acucrent (KENT).

§16. (HoB, mpuet Ha 25.09.2024r.., B cuna ot 02.03.2025r.) He
no-pano ot 02.03.2025r. ce npeycTaHOBsABa U3MPAIIAHETO HA
KpaTKd TEKCTOBU ChOOIIEHHs MO pexa Ha paszmen VIILS. —

“U3BectsiBane” oT OOLIMTE YCIOBUS 3a MJIATEXHU CMETKH U

yciyru, nebutan kapti 1 KBC Online Bulgaria 3a ¢pusnaeckn



nuna, a ot 02.01.2025r. ce mpeycTaHOBsIBa MPHEMAHETO Ha
HOBH 3asBKH 3a TI0JlyYyaBaHE HA CHOOLICHHUS MO pela Ha TO3U
paznen. M3npamaHero Ha CHOOIIEHNS MO €IEKTPOHHA MOIIa
0 pelda Ha TO3W pa3liesl ce 3ama3Ba 10 OTHOLICHHWE Ha
KIIMEHTH, 3asiBIIM ody4aBaHeTo um 10 02.01.2025r.

§17. (voB, mpuer Ha 06.06.2025r., B cmma ot 15.09.2025r.
[IpTHOMONIHY 32 TIPEACTABUTENCTBO Mpe] bankaTa, B KOUTO €
MOCOYEH KOHKPETEH KIOH, ce mpuemar oT baHkara, mpu
CHa3BaHE Ha MOCOYCHOTO B ITBIHOMOIHOTO OTPaHUYCHHE 32
MPEJICTABUTEIICTBO IpeJ KOHKpeTeH KJoH, 1o 15.09.2025r.
Cren Ta3u arta, pa3lopeskaaHe CbC CMETKA OT MIBIHOMOIIHUK
ce JIOMyCKa BbB BCHYKH KJIOHOBE, CHIVIACHO YTOBOPEHOTO B
Hacrosute OOImH yCIOBHS.

Hacrosimmure O6mu ycenosus ca B cwita ot 01.03.2010r., kato
otMeHAT OOmUTE YCIOBHSA 32 CMETKH Ha (DU3MYCCKH JIMIIA,
OO0muTe yclnoBus 3a OHJIaH OaHkupaHe U OOLIUTE YCIOBUS
3a nebutHn U kpeautHu kapta Ha OBb AJl. Hacrosmure
OO6um ycinoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha 0J0OPEHHMETO UM U Ce NPHIaraT 3a BCUIKU
cxiroueHu porosopu ¢ Obb A/l 3a ruiaTexHu yciryTy.
Hacrosiure O6umm ycnoBus ca gomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM H ce
Mpujlarat 3a BCHUYKM ckitoueHu jaorosopu ¢ OBb AJl 3a
IUTaTeKHH yCITyTH.

Hacrosimure O6umm ycnoBus ca pombsiHend Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEeHHeTo UM M ce
MpwWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
TUTaTe)KHH YCITyTH.

Hacrosiure O61m ycnoBus ca gombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
MpwiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
IUIATE)XHH YCIIYTH.

Hacrosiure O61m ycnoBus ca gombiHend Ha 21.11.2014r.,
KaTo HW3MEHeHWsATa Bim3aT B cmiaa ot 27.01.2015r. u ce
Mpujlarat 3a BCHUYKM ckiitoueHu aoroopu ¢ OBb AJl 3a
TUIATE)XHH YCIIYTH.

Hacrosimure O6umm ycenoBus ca pombiHerd Ha 02.02.2015r.,
Karo u3MeHeHusiTa Binu3aT B cuwia ot 02.04.2015r. u ce
npuiaraT 3a BCHYKU CKitodeHu jporoBopu ¢ Obb A/l 3a
IUTATe)KHH YCITyTH.

Hacrosimure O6umm yenoBus ca pomsiHend Ha 02.11.2015r.,

KaTO U3MCHCHHUATA BJIM3AaT B CHUJIa OT JjaTaTa Ha O)lOGpeHI/leTO
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UM U ce TIpUIaraT 3a BCHUKH CKiIroueHu gorosopu ¢ OBb AJ]

3a MJIATEeXKHU yCITyTH.

Hacrosimure O0mm ycnoBus ca npombiHeHn Ha 19.09.2016r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0JoOpeHHeTo
UM U ce IpuiIaraT 3a BCUYKH CKIroueHU gorosopu ¢ ObBb AJ]

3a MJIaTCKHU YCITYyTH.

Hacrosmre O6mu ycnoBus ca gonbineHn Ha 23.10.2017 r.,
KaTo u3MeHeHusATa Biu3ar B cuiaa or 01.01.2018 r. u ce
ImpuiaraT 3a BCHUUKU cKitodeHu porosopu ¢ OBb AJl 3a

TUTIATEXKHU YCITYTH.

Hacrosimre OO0y ycnoBus ca fonbiHeHn Ha 18.12.2017 r.,
KaTto u3MeHeHuATa Bmu3ar B cmiaa or 01.01.2018 r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
iatexxHy yeryr. Hacrosmure O0mu ycioBus ca H3MEHEHN
u pombiaHenr Ha 30.04.2018 r., kaTo U3MEHEHMsITA BIM3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIIOYEHHU
noroopu ¢ ObBb A/l 3a miarexxsu ycayru. Hactosmute
OO0 ycioBus ca U3MeHeHH | jonbiHend Ha 03.09.2018 .,
KaTo u3MeHeHuATa Bimu3ar B cmwiaa oT 05.09.2018 r. u ce
MpujiaraT 3a BCHUYKU ckitoyeHu aoroopu ¢ OBb A/l 3a
iatexxHy ycryr. Hacrosmure O0mu ycioBus ca H3MEHEHN
u gombiHeHd Ha 14.01.2019 r., kaTo M3MEHEHHUATA BIM3aT B
cuia ot 01.02. 2019 r. u ce npuaraT 3a BCUUKU CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosimute
OO0um ycnoBus ca M3MeHeHH U gombiHerd Ha 04.02.2019 .,
KaTo u3MeHeHusATa Binu3ar B cuiaa oT 18.04.2019 r. u ce
mpujiarat 3a BCHUYKM ckitoyeHu jaoroopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycnoBus ca i3MEHeH!
u gombiadend Ha 05.03.2019 r., kaTo M3MEHEHUATA BIU3AT B
cuia ot 12.05.2019 r. u ce mpuiaraT 3a BCHYKU CKIIIOYEHH
nmoroBopu ¢ OBb A/l 3a mumarexnn ycmyru. Hacrosmmre
OO0um ycinoBus ca U3MeHeHH U JombiHeHn Ha 13.05.2019 r.
KaTo u3MeHeHusATa Binu3ar B cuiaa or 01.07.2019 r. u ce
mpuiIarat 3a BCHYKW ckimodeHu gorosopu ¢ OBB AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u jgorbaHend Ha 01.07.2019 r. kato u3MeHeHHsTa BIU3aT B
cuia ot 22.07.2019 r. u ce npuiarat 3a BCUYKU CKIIIOYEHU
norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure
OO0wwm ycnoBus ca u3MeHeHH u gonbianenn Ha 08.07.2019 r.
KaTo M3MeHeHusiTa Biu3ar B cwia ot 14.09.2019 r. u ce
mpuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a

matexxHu ycayru. Hacrosimmre OOGIy ycnioBus ca H3MEHEHH



u gomeiaHend Ha 30.09.2019r. uw  21.10.2019r., kato
n3MeHeHusTa Bau3ar B cuia ot 01.11.2019 r. u ce npunarat
3a Bcuuku ckimoueHu goroBopu ¢ Obb A/l 3a mnarexuHu
yenyru. Hacrosimure OOmuM  ycnoBus ca H3MEHEHH U
normbeaHeHd Ha 11.11.2019r. kaTo H3MeHEHUATa BIM3aT B CHIIa
ot 18.11.2019r.cvorBeTHO OT 11.01.2020r. M ce mpunarar 3a
BCcHUYKH ckintoueHu gorosopu ¢ Obb A/l 3a miarexHu yciyru.
Hacrosimmure O0mu yciaoBusi ca U3MEHEHH U JOIBJIHEHH Ha
03.02.2020r. xaTo nu3MeHeHusTa Biau3ar B cuia ot 01.04.2020
T. U ce IpuJiarar 3a BCU4KH ckiitoueHu gorosopu ¢ Obb A/l 3a
IaTexxHy yeryru. Hacrosimure OOy ycnoBus ca i3MEHeH!
u ponbiHeHH Ha 16.03.2020r. karo W3MEHEHUusTa BIU3aT B
cuna oT 27.05.2020r. u ce mpuiiarat 3a BCHYKH CKJIIOUEHH
noroBopu ¢ OBb AJl 3a mmatexnm ycayru. Hacrosmmre
OO0 yciaoBus ca M3MEHEHU W jombiHeHn Ha 06.07.2020r.,
karo wu3MeHeHusta Biu3zar B cwia ot 08.09.2020r. c
M3KII0YCHUE Ha H3MeHeHnsTa B T. 11.18, kouTo Biu3ar B cuiia
or 08.07.2020r.,, W ce mpmigarar 3a BCHYKH CKIIOYCHHU
norosopu ¢ ObBb AJl 3a matexunu yciayru. Hacrosmmure
OO0mm ycioBus ca u3MeHeHd u gombiHeHn Ha 03.08.2020r..
KaTo u3MeHeHwsATa Bim3aT B cmia oT 04.08.2020r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
wIaTexxHu yeryru. Hacrosmure OOy ycnoBus ca M3MEHEH!
u pombiaHeHH Ha 25.01.2021r.. Xato U3MEHEHHsATA BIU3aT B
cuma ot 25.01.2021r., cwrotBeTtHO oT 28.01.2021r. M ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosmgure OOy ycnoBus ca m3MEHEH!
u gonbiHeHn Ha 29.03.2021r. kaTo M3MEHEHMSITA BIW3aT B
cuna ot 30.03.2021r. u ce mpuiarat 3a BCHYKH CKJIIOUEHH
noroBopu ¢ OBb AJl 3a mmatexxnm yciayru. Hacrosmmre
OO ycnoBUs ca U3MEHEHH M JOMBJIHEHH Ha 26.04.2021r.
Karo u3MeHeHusita Biu3zaT B cwia ot 10.05.2021r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyru. Hacrosimure OOIu ycnoBus ca H3MEHEHU
u ponbiaHeHu Ha 05.07.2021r. karo W3MEHEHUsITa BIU3aT B
cuma ot 22.11.2021r. u ce mpwiarar 3a BCHYKH CKIIOYCHU
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosimure
OO0mmm ycnoBus ca nu3MeHeHd U gombiHeHd Ha 01.02.2022r.
KaTo W3MEHEeHWsTa Bim3aT B cwia oT 16.02.2022r. u ce
mpwiaratT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
wiaTexHu ycryrd. Hacrosiure O6uy ycioBus ca UI3MEHEHU

U ponbiHeHH Ha 22.02.2022r. xaTo M3MEHEHHUATA BIM3aT B
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cuna or 22.02.2022r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OOum ycnoBusl ca U3MCHEHU U JTOMbJIHEHH Ha 12.04.2022r.
KaTo HM3MEHEeHMsATa Bim3aT B cwia oT 12.06.2022r. u ce
mpuIaraT 3a BCHYKM ckiodeHH porosopu ¢ OBb AJl 3a
IatexHy ycryru. Hacrosmure O0mu ycaoBus ca H3MEHEHN
¥ nonbiaHeHd Ha 25.05.2022r.. kaTo U3MEHEHUATA BIM3aT B
cuna ot 20.06.2022r.. u ce mpuiaraTr 3a BCHYKH CKJIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO0um yciaoBus ca M3MEHEHU W JombiHeHH Ha 31.05.2022r..
KaTo M3MeHeHusTa Biam3aT B cuima oT 01.08.2022r.. u ce
IpuiaraT 3a BCHUUKU cKiItodeHu porosopu ¢ OBb AJl 3a
IIaTexHu ycryru. Hacrosmure O0my ycaoBys ca H3MEHEHN
u nombiaHeHH Ha 20.09.2022r. kaTo U3MEHEHHATA BIHM3AT B
cuia ot 01.10.2022 r. u ce mpuiarar 3a BCUYKH CKJIIOYEHH
norosopu ¢ OBb AJl 3a ruatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca U3MEHEHH U JombiaHeHH Ha 24.01.2023r.
KaTo HM3MeHeHusATa Bim3aT B cmwia oT 06.04.2023r. u ce
IpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
IaTexHu ycryrd. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u gombiHeHd Ha 28.02.2023r., KaTo M3MCHEHHUATA BIM3aT B
cuita ot 28.02.2023r. u ce mpuijaraT 3a BCHYKH CKIIOYSHU
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmure
OO0um ycnoBus ca u3MeHeHH u JornbiaHeHd Ha 07.03.2023r.,
KaTo M3MeHeHMsATa Biam3aT B cuiaa oT 07.05.2023r. u ce
mpuiIarat 3a BCHYKK ckimodeHu porosopu ¢ OBB AJl 3a
IaTexHu yeryru. Hacrosmure O0mu ycIoBus ca I3MEHEHH
u pombiaHeHH Ha 29.05.2023r., kaTo M3MEHEHUsITA BIU3aT B
cuna ot 01.06.2023r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmmre
OO0 ycioBus ca U3MEHEHH | TombiaHeHd Ha 31.08.2023r.,
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 01.09.2023r. u ce
mpuiIarat 3a BCHYKM ckimodeHu porosopu ¢ OBB AJl 3a
iatexxHu ycryru. Hacrosimure OOy yciaoBus ca i3MEHEHN
u pombnHeHd Ha 09.08.2023r. kaTo M3MEHEHUsITa BIU3aT B
cunma ot 09.10.2023r. u ce mpwiarat 3a BCHYKH CKIIOYCHU
norosopu ¢ Obb A/l 3a riaTexHH yCITyTH U 110 OTHOIIEHHE Ha
JIOTOBOPHTE U MJIATESKHUTE HHCTPYMEHTH, IOCOYeHHU B §9A u
§9b ot IlpexomHuTe W 3aKIIOYUTEIHHTE pasnopendu.
Hactostmure O6mm yciioBust ca M3MEHEHH H JIOITBJIHEHU Ha
27.10.2023. xato u3MeHeHHATa BIM3aT B cuia oT 28.10.2023

U ce IpuJiarar 3a BCHUKH ckirodeHn porosopu ¢ OBb AJl 3a



iaTexxHy ycryru. Hacrosmure O6mu ycioBus ca H3MEHEeHH
u gombnHeHu Ha (07.12.2023. xaTo W3MEHEHUsTa BIM3aT B
cuia ot 08.12.2023 u ce mpuiaraT 3a BCUYKH CKIIIOYEHH
norosopu ¢ OBb AJl 3a mmatexuu yciayru. Hacrosmmre
OO0um ycioBus ca U3MEHEHH W JonbiHeHH Ha 08.12.2023.
KaTo U3MeHeHusATa Bnu3aT B cuia oT 08.02.2024 u ce nmpunarat
3a BcHuKku ckimoueHu joroBopu ¢ Obb A/l 3a mnarexHu
yenyru. Hacrosimure OOmm  ycnoBus ca H3MEHEHH U
nonbiHeHd Ha 11.03.2024r. kaTo U3MEHEHUATA BIU3aT B CUIa
oT 11.05.2024r. u ce mpunarat 3a BCHYKH CKJIFOYEHU JOTOBOPU
¢ OBb A/l 3a muiatexuu yciyru. HactosmuTe O0mu ycnoBus
ca U3MEHEHH U JonbiaHeHn Ha 29.04.2024r. kaTo U3MEHEHUATA
BaM3aT B cuia oT 29.04.2024r. u ce mpuiaraT 3a BCHYKU
cxmrouern norosopu ¢ OBB AJl 3a mnarexxHH yCIyrH.
Hacrosimure O6nm ycioBusi ca M3MEHEHH M JOITBJIHEHU Ha
11.05.2024r. xaro u3MeHeHHATa BIM3aT B CHWiIa OT
11.05.2024r. u ce mpuiaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C

OBbb AJ] 3a miaTe>xHH yCIyTH.

Hacrosimmure O0mu yciaoBust ca U3MEHEHH U JOIBJIHCHH Ha

25.09.2024r.. xaro Wu3MEHEHHATAa BIHM3aT B CHIa OT

01.10.2024r. u ce npuiaraT 3a BCHUKU CKIIFOUEHH JOIOBOPU C
Obb A/l 3a mnmarexsu ycnyru. Hactosmure OOmu ycnoBus
ca wusMeHeHn # gombiHenn Ha 10.10.2024r. karo
U3MeHeHusTa Biau3at B cuiia oT 21.10.2024r. u ce npuiarar 3a
BCHYKH cKItoueHH goroBopu ¢ OBb A/l 3a mimaTeXHu yCIyTH.
Hacrosimure O6um ycrnoBusi ca M3MEHEHH M JJOITBJIHEHU Ha
08.11.2024r. karo W3MEHEHWsATa BIM3aT B CHIAa OT
08.11.2024r. 1 ce mpuaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
OBbb A/l 3a mmarexuun ycmyru. Hactosmure OOmu ycnoBus
ca wu3MeHeHM © jgombiHeHn Ha 06.12.2024r. karto
W3MeHeHusATa Bnu3ar B cuna ot 06.12.2024r. u ce mpuarat 3a
BCHYKH cKItoueHH goroBopu ¢ OBb A/l 3a mimaTexHu yCIyTH.
Hacrosimure O6um ycroBusi ca M3MEHEHH M JJOITBJIHEHU Ha
28.02.2025r., kaTto U3MEHEHHWATa BIM3aT B CHIA OT
28.02.2025r., crorBeTHO OT 28.05.2025T. M ce mpumaraT 3a
BcHUYKM ckiitoueHu gorosopu ¢ Obb A/l 3a marexxHu ycimyru.
Hacrosimure O0mu yciaoBus ca U3MEHEHH U JOIBIHEHH Ha
06.06.2025r. karo W3MEHEHusATa BIM3aT B CHIAa OT
06.06.2025r., cworBeTHO OT 12.06.2025r., CHOTBETHO OT
01.07.2025r. cwvorBetHO oOT 14.07.2025r., CBHOTBETHO OT
15.07.2025r. cvorBetHo oT 15.09.2025r., u ce npuiarar 3a

BCHUKH CKJItoueHH porosopu ¢ Obb A/l 3a miaTexHu yciIyTu.
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Hacrosimure OOmu ycinoBus ca H3MEHEHH U JOIBJIHEHHU Ha

29.08.2025r., KaTo U3MEHEHHATa BIM3aT B CHJIA OT
29.08.2025r. u crorBeTHO OT 15.11.2025 . M ce npuarat 3a
BCHUKH cKItoueHH gorosopu ¢ Obb A/l 3a minatexHu yCIyTrH.
Hactostmure O6mu ycioBusi ca U3MEHEHU H JIOIBJIHEHH Ha
27.10.2025r., kaTro W3MEHECHHUATA BIM3aT B CHJIA OT
14.11.2025r. u cvorBeTHO OT 01.01.2026r. M ce npuaraT 3a

BCHYKH cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexH! yCIyTH.



