ObLLK YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A USOABAHE U U3MON3BAHE HA NNIATEXXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwum ycnosus Ha ,,06eanHeHa 6barapcka
6aHka” ALl 3a uv34aBaHe M M3MNOM3BAHE Ha NNATEXHMU
0EBUTHU W KpeauTHW KapTW, (No-HaTaTbK HapuyaHu
,06bWwnTe ycnosua“), ypeaaT OTHOWEHUATa MeXay
,0beanHeHa 6barapcka 6aHka” Al, BnucaHa B TbproBcKkuA
perucTep M perncrtbpa Ha lOPUAMYECKUTE /iMLa C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Cooua u agpec Ha ynpasneHue 6yn. ,Butowa” 896,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowa info@ubb.bg, aelcTtBawa nog Hagsopa
Ha Bbarapckata HapogHa 6aHKa M NpuTeKasalla NLLEHS 33
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anoseg Ne P[]22-2250/16.11.2009r. Ha ynpaButens Ha
BHB, (no-HaTaTbK HapuyaHa ,baHKaTa“), oT eAHa cTpaHa U
KANEHTUTE Ha baHKarTa, HapuyaHu
,KapToabpxaten” wamM  cboTBeTHO  ,JonbAHUTENeH
KapToabpyKaTen”, cBbp3aHU C M3[aBaHe, M3MoJ3BaHe WU
3aKpMBaHe Ha NAATeXHU AEOUTHU U KPeaUTHU KapTu, KakTo
M nNpefocTaBsHUTe OT BaHKaTa NaaTeXXHU U HenNaTeXHU
YCAyru 1 onepauumn NocpescTBOM KapTUTe, KaKTo cneaBa:

NO-HaTaTbK

I.L1.1. ¢uM3MyeckM AuMua, MMAWM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKoHa 3a NNATEXHUTE YCAyru
W nnatexHuTte cuctemum (o6H. B 6p. 20 ot 06.03.2018) —
3nync;

1.1.2. nMua, KOUTO HAMAT KaYecTBOTO NoTpebutenm
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuueTo no
npeaxogHoOTO U3peyeHue, e PULMYecKo AuLe, npasata 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa
KapTa Bb3HWKBAT 3a OPUAMYECKOTO JiMLEe, KaTo 3a
bu3nyeckoTo Mue/a, KoOeTo MMma  KayectBOTO  Ha
KapTogbprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprkaTen CbrnacHo  gorosopa, ce  npwnaraT
CbOTBETHO NpPaBaTa U 3aAb/KeHMATa Ha KapToabpkaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuteneH KaptoabprKaten 3a ¢GuM3MYEecKM aunua
CbrnacHo HactosawmTe 06wy ycnosums.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebuTHa uan KpeauTHa
KapTa, baHKkaTta u KaptoabprKkaTenaT CKAYBaT OTAENEH
[0roBop, KOMTO 3aegHO c HactoAwmMTe O6bwm ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM NMUa,
cboTBeTHO Tapudara 3a TaKCUTE U KOMUCUOHHUTE 3a BU3HecC
KNAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOrOBOP 3a MJATEXHU YCAyrH,
ypexaaw, OTHOoWweHuATa Mmexay baHkata u  KaueHTa,
nocoyeHn B un. I.1.

1.3. HactoawmTe O6wm ycnoBma ca HaJIMYHM Ha AbArOTPaEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha agpec
https://www.ubb.bg, Kakto ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. [Npn nonckeaHe, KaptoabpKatenar

MMa NpaBo 4a Noayyn eksemnasp ot O6wWMTe ycnoBuA Ha
XapTUEH HOCUTEeN.

I.4. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cmna oT 28.02.2025r.) baHKaTa MMa Npaso Aa
M3MEHA eQHOCTPaHHO HactoawwmTe O6wWM yciosus, u/vmamn
TapudaTa, KaTo He NO-KbCHO OT ABa Mecela Npeaun BAn3aHe
B CMJ/1a HA U3SMEHEHUATA, NPEAOCTaBM MHOPMALLMA 3a TAX Ha
MHTepHeT  cTpaHuMuata Ha  baHKata Ha  agpec
https://www.ubb.bg, Kakto ¥ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. WHbopmauma ce wusnpawa wu
nocpeacTBOM WUHAMBUAYANHU YBEAOMEHUA A0 /AMuaTa no
yn. 1.1.1., n3npateHn NoO eguH OT CAefHUTe HAYUHU, KAKTO
cneaga: Ao nocodeH ot KaptoabpikaTtensa BaAnaeH agpec Ha
e/IeKTPOHHA nowga; nocpeacteom PUSH cbobuweHue B
cpegaTta Ha CNeunanm3MpaHoTo MPUIOXKEHUE 338 MOOUIHM
YyCTpOIiCTBa, HapeyeHo MobunHo BHaHKupaHe u/man OBB
Mobaitn; nocpeactBom TekctoBo SMS  wuam  Viber
cbobuieHre, wM3NpaTeHo Ha MobunHUA TenedoH Ha
KapTtogbpiatensa, pernctpupaH B baHKaTa; Ha XapTueH
HOCUTEs, M3NPATEHO A0 perucTpmpaHma B baHkaTta agpec Ha
Kaptogbpkatena B Penybnvka Bbarapua nocpeactsom
yCAyrute  Ha  AOCTAaBYMK  Ha  YHMBEpCasHa  WUau

HeyHMBepcCasiHa MOLEeHCKa ycnyra — B C/lyvauTe, Korato
baHKaTa He pasnonara ¢ AaHHW 3a agpec Ha eNeKTPOHHa
nowa wWAM  HOomep Ha  MmobuneH TenedoH Ha
KapTogbpxaTtena. lpu Hecbrnacme ¢ M3MeHeHuATa, A0
M3TUYaHEe Ha CPOKa MO HacToAWMA YneH, KapTtogbpXaTtenar
MMa NpaBo Aa nNpekpatn cKkaouveHUA ¢ baHkaTa pamKos
[OroBop/vi 3a MNAaTeKHW ycayru no un.l.2., Kato oTnpasu
M3PUYHO NMUCMEHO yBedomeHne ao baHkaTta, 6e3 aa Hocu
OTFOBOPHOCT 33 Pa3HOCKM U 0be3LweTeHus.

I.5. CpoKbT Mo npeaxoAHMA 4YieH He ce npunara npwu
M3MEHEHMA B IMXBEHW MPOLLEHTU, U/ 0BMEHHM KypCoBe,
/AN OBMKUMU TAKCU U KOMUCMOHHM, KOWUTO ca no-
6naronpuaTHM 3a KapTogbpikatena, npu M3MeHeHUa Ha
6asata Ha pedepeHTeH IMXBEH NPOLEHT uau pedepeHTeH
0B6MEHEH Kypc, KaKTO M NpU U3MEHEHUA, KOUTO He 3acaraTt
OTHOLEHMNATA MeXay baHKaTa M HeliHUTe KAWEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTeIn CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWM ycnosums.

[.6. CpOKbT MO NpeaxoAHWA 4YfleH He ce npuaara u npu
paswupaABaHe nNO B3aMMHO CcbrnacMe Ha baHkata M
KapToabpkatena Ha 06xBaTa Ha NpPeoCTaBAHUTE MAATEXHU
YCAyru 1 onepaumm CbrnacHo pamKkosua Aorosop no ya. |.2.
OT HacToswWwmTe O6LWM yCNoBUA.

Il. BupoBe nnarexKHW KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHkata nnaTteXXHWM KapTM ca
NepcoHaM3NPaHN MAATEXHU UHCTPYMEHTW, KOUTO ce
M3NoN3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauMA  Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen v 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTesiHO A0rOBOPEH
KpeauTeH NMMUT U C KOUTO MoraT Ja ce u3BbplBaT
nocoyeHn B HactoAwmte O6WM YyCNOBUA MNAATEXHU M


https://www.ubb.bg/

HeMnnaTeXXHU YCAYyrM 3a CMeTKa Ha pasnosaraemuTe
cpeacTBa No CbOTBETHATa NaaTeXHa CMeTKa, CbOTBETHO 3a
CMeTKa Ha [AOroBOPEHUs KpeguTeH AMMUT. M3paBaHute ot
BaHKaTa nnaTeXHU KapTu ca cobcTBeHOCT Ha baHKata m
pa3snonarar c MHTerpasiHa cxema (4mn), KosTo ce M3N0/3Ba 3a
YCTAaHOBABAaHE Ha aBTEHTMYHOCTTAa HA KapTaTa npwu
M3Nb/IHEHWE HA NAATEXHW Onepauum Ha TepPMUHANHU
yctpoictea ATM u MOC.

11.2. 3a cKNtOYBaAHETO Ha A0rOBOP 33 M34aBaHe HA NAaTeXHa
nebutHa KapTa, KapToabpKaTenart cneaga fa e TUuTyaap Ha
nnaTe)XHa CMeTKa, Mo CunaTta Ha OTAeneH [Oorosop 3a
6aHKOBa CMeTKa, CKAloYeH mexay Kaptoabprkatena u
baHkara.

11.3. 3a cKknto4YBaHETO Ha A0rOBOp 3a M3AaBaHe Ha NaaTeXHa
KpeanTHa KapTa, KapTogbprkaTenart cnegBa Aa € CKAYMA C
baHKaTa AoroBop 3a nNpeaocTaBAHE Ha KPeguTeH IMMUT,
YCBOABAH Ype3 NnaTexHa KpeauTHa KapTa U Aa e TUTYIAp Ha
nnaTerKHa CMeTKa.

1.4. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Kbm
CMeTKUTe, nocoyeHun B yA. Il.2., baHkaTa n3gasa nnaTexHa
[ebuTHa KapTa Ha TUTYNApPA Ha CMETKATa, CbOTBETHO Ha
3aKOHHWA NpPeacTaBuUTeN Ha TUTYNAPSs, KoraTo TUTYAsAp e
topugmyecko nuue. baHKaTa moxKe No CBOs NpeleHKa Aa
usgane nosedye OT eAHa NnaTexkHa AebuTHa MaM KpeguTHa
KapTa Ha CbOoTBETHMA KapTogbpKkaTen uam AonNb/HUTENHU
NAaTeXHU AEOUTHU NN KPeAUTHU KapTu Ha OnNpeaesieHn oT
KapTogbpkatena ¢usmueckn aumua, (,JonbaHUTENHM
KapToabpKatenn”), kato KaptogbpikaTenar uma npaso Aa
onpeaenu, (M BnocneaAcTBne Aa NPOMEHS Ypes NogaBaHe Ha
3aABneHMe no obpasey, Ha baHKkaTta), AMMUTKM 3a
M3BbPLIBAHETO Ha NNaTeXHU onepayum oT
LJonbAHUTENHUTE KapToabpiKaTenu, Kakto n ga 610Kkupa m
nebnokupa nsgafeHUTe Ha CBOE MMEe WM Ha UMETO Ha
JOoNbAHUTENHUTE KapToAbP}KaTENN NAATEKHU AeOUTHU NN
KpeanTHW KapTu. JonbAHUTENHUTE KapToAbpKaTenn morat
[aQ M3BbPLWBAT BCUYKU BUAOBE NNATEXHM U HENNATEXKHU
YCNyru, NOCOYeHM B HacToawmTe ObWwM ycnosumsa, 3a CMeTKa
Ha KapToabpkatena — TUTyAAp Ha CMeTKaTa, U cpeacTeaTa
Nno CbOTBETHATa CMETKA UM CbOTBETHO Ha KPeaAUTHUA AMMUT
cbrnacHo gorosopute no un. I1.2. n un. 1.3, KaTo BCUYKM
TAKCM M KOMUCUOHHU, AbXKUMKM Ha BaHKaTa 3a onepaumuTe,
M3BBPLIBAHN C AOMBAHUTENHUTE MNAATENKHU KapTWU, ca 3a
CMeTKa Ha KapTogbprkaTena — TUTYNAp Ha CMeTKaTa.

11.5. (n3m. Ha 10.09.2025r., B cuna ot 01.12.2025r.) baHKaTa
M3LaBa NNATEXHWU AeOUTHU U KpeauTHU KapTu C
noroto/6paHaa/Tbprosckata Mapka Ha MeskayHapoaHuTe
KapToBu opraHusauumn (MKO) Visa nam Mastercard cnep,
nognuceaHeTo Ha gorosop no ua. 1.2 wam un. 11.3. ¢
KapToabprkatens. baHkata uma npaBso, Npu NnpensgasaHe Ha
nnaTe)HaTa KapTa B CAy4auTe W Ha OCHOBaHWATa,
npeasnaeHn B Hactoawmte Obwm ycnosus, ga A npensgase
C pa3nunyHo noro/6paHa/TbprosBcka mapKa, Npu ycioBue, ye
C npeusgageHata Kapta KaptoabpKatenaTr, CbOTBETHO
JONbAHUTENHMAT KapTOAbPKATEN MOXe f[a W3BbPLUBA
NNaTEXHUTE, HENNATEeXHUTE W CNPaBOYHUTE oOnepauuu,

MocoYeHM 3a CbOTBETHaTa KapTa B Hactoawmte O6um
yCN0BMSA.

Ill. TMhnatexxHU, HennateXXHW WU CNpPaBOYHM onepauum,
M3BbPLUBAHM C u3gaBaHM OT baHkaTa nnaTteXXHU KapTu.
Pa3peluaBaHe Ha nnaTeXXHU onepauuu.

l1I.1. C u3pgaBaHuTe OT baHKaTa NaaTeXHW KapTK MmoraT Aa ce
M3BDBbPLUBAT CIeAHMTE NNATEKHU Onepauum:

Ill.1.1. TerneHe Ha napwu B 6poi OT TEPMWHANHU
yctpoictea ATM, 0603Ha4YeHU € TbProBCKUTE 3HAUM Ha Visa
mnn Mastercard M KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckaTa Mapka) Ha nsaTeXkHaTa KapTa, usgageHa Ha
KapToabpKaTensa unm Ha JOnbAHUTENHUA KapTOLbPKATEN.

111.1.2 TerneHe Ha napu B 6poi Ype3 TepMUHANHU
yctpoiictea MOC, obcny»KBaHM OT H6aHKa uam ¢$UHaHCOBaA
MHCTUTYLMA, 0603HAYEHU C TbPrOBCKUTE 3HaLM Ha Visa uan
Mastercard ¥  KOHKpeTHO o0603HauyeHWMe Ha BuMAA
(TbproBckata mapka) Ha nnaTekHaTa KapTa, M34ajeHa Ha
KapTtoabp:katensa unv Ha JOonbAHUTENHUA KapToabprKaTen.

I11.1.3. 6e3KacoBO NnallaHe Ha CTOKW U YyCayru npu
TbProBuUM Ype3 TepMUHanHu yctporictea MOC, 0603HaveHn ¢
TbProBcKkUTE 3Hauu Ha Visa uan Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBckaTa MapKa) Ha niaTeXkHaTa
KapTa, u3gageHa Ha  KapTtogbpxkatena wam  Ha
JonbnHutenHus kaptToabprKaten;

111.1.4. 6e3KacoBo NaalaHe Ha CTOKU M yCayru npm
Tbprosuu B UHTEpHET, NpMemalln NaawaHma ¢ Kaptu Ha Visa
unu Mastercard 1 CbOTBETHO C BUAA (TbproBcKkaTa MapKa) Ha
nnaTeXxHaTa KapTa, usgageHa Ha Kaptoabpykatena uav Ha
[JonbAHUTENHUA KapToabprKaTen;

I11.1.5. npexsbpnAHe Ha cpeacTBa Ha TEPMUHANHO
ycTpoiictBo  ATM, o06cny:kBaHo oT bBaHkaTa mexay
npeaBapuTeNIHO  MOCOYEHM  MATEXHW  CMETKM  Ha
KapToabpkaTens, cBbp3aHu ¢ Ae6UTHA NAATEXKHA KapTa;

111.1.6. BHacsHe Ha TepMUHanHM ycTpoincTtea ATM,
obcnyxkBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha
NNaTeXHa CMeTKa, KbM KOATO e Wu3gafeHa naaTerkHa
AebuTHa KapTa/3a noracAsaHe Ha 334 b/IXKeHUs, MPOU3TEKM
OT M3BDBPLUEHU NAATEXKHN ONepaLmn C NAaTeXHA KpeauTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATA QYHKLMOHANHOCT);

.1.7. (u3am. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 3annawaHe Ha BUTOBU U APYrM CMETKU KbM
onpepneneHun ot baHKaTa fOCTaBYMLM HA CbOTBETHUTE YCAYTY
C NJaTeXHW KapTu OT cneaHute 6paHpose/supose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

111.1.8. (HoB, npuetr Ha 10.10.2024r., B cuna oT
10.12.2024r.) nnaTexHM onepauuu, W3BbLPLIBAHM MO
MHULMATMBA HA MOJIy4aTeNsa Ha NaallaHeTo U CbC Cbraacue
Ha KapTogbpiKaTena, CboTBETHO Ha [donbAHUTENHMA
KapToabprKaTes.



111.2. C BCUYKM n3gaBaHu OT baHKaTa NAaTeXKHU KapTn morat
[a ce M3BbPLIBAT TPaH3aKUMKM B pexnm on-line, npu Konto
BCAKa oOnepauua C nfaaTe)HaTa Kapta ce opobpsasa ot
aBTOpM3aUMOHHATa cuctemMa Ha baHKaTta, Kbm KOATO ypes
TeNIeKOMYHMKALMOHHA cpefja € CBbpP3aHO TePMWHANHOTO
YCTPOMCTBO, OT KOETO Ce U3BbPLLBA TPAH3aKUMATA.

1II.3. C nnate)KHW KapTu, Hocewwm noroto Ha Mastercard u
Visa, moraT Aa ce U3BbpLLBAT TPaH3aKuuun B pexxum off-line,
Npw KOWTO He ce N3NCcKBa oA0bpeHMe OT aBTOpPU3aLMOHHaTa
cuctema Ha MsgaTens, po onpeaeneH IMMAT, onpeaeseH ot
cvotBeTHaTa MKO. MNpwu TpaH3akuum B pexum off-line moxxe
b3 ce [JOonycHe HajABuWaBaHe Ha pasnosaraemara
Ha/IMYHOCT MO  MJaTe)KHaTa CMeTKa  (HepaspelueH
0BBbPAPadT) MM CbOTBETHO HA KPEAUTHUA NTUMUT.

lIl.4. C nnatexHun KapTn Visa n Mastercard, pasnonarawm c
6€e3KOHTaKTHa dYHKUMOHANHOCT, Ha TEPMUHANHU
yctpoitictBa MOC 1 TepmuHanHuW ycTpokictea ATM,
0603Ha4YeHN CbC CbOTBETEH 3HaK 33 Oe3KOHTaKTHa

dYHKUMOHANHoCT ’))), Morat fga Cce UM3BbpwBaT MU
6E3KOHTaKTHM NIATEXHU onepauum, ypes fobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
GYHKUMOHANHOCT Cce aKTMBMpA C/ef, M3BbPLUIBAHETO Ha
NbpBaTa KOHTaKTHa TPaH3aKLUMA C KapTaTa U BbBEXAAHEeTo
Ha MAH.
lIl.L5. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MaKkcumanHata cyma 3a naawaHua c  6e3KOHTaKTHa
GYHKUMOHANHOCT, A0 KOATO He Ce M3MCKBA BbBEXAaHe Ha
MWNH, ce onpeaens 3a BcAKa gbpxasa oT MKO, Ho T4 e He no-
BMCOKa oT 50 eBpO MM CbOTBETHATA PABHOCTOMHOCT B
MecTHa BanyTa. MHbopmaums 3a cymaTta, BaaugHa 3a
Bbarapua, moxe ga 6bae HamepeHa B odUUMANHNUA CAlT Ha
baHkata — www.ubb.bg. BveexgaHe Ha MUH ce mn3uckea
cnep, M3BbpLIBaHE Ha MET NociefoBaTe/IHU HE3KOHTAKTHU
nNawaHUa UAW cnepn ocblLecTBABAHE Ha NocaefoBaTeNHU
6e3KOHTAaKTHM nnauiaHuaA, obuiata CTOMHOCT Ha KoWTo
Hagsuwaga 150 eBpo (MAKM cboTBETHATa PaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobpaKkeHMUs 3a CUTYPHOCT € Bb3MOMKHO
M3NCKBaHe 3a BbBexAaHe Ha MWH u npu 6e3KOHTaKTHM
nNawaHuA noa onpezeneHata 3a CbOTBETHATa AbprkaBa
cyma.
I1.6. MnawaHnAa B8 pasmep Hag NMMUTUTE NO NPEeAxXoaHMA
U/leH ce OCbLLECTBABAT WAM NO OE3KOHTAKTEH HAUYMH WU
KOHTaKTHO (C nmocTaBsHe/npokapBaHe Ha KapTaTa B/npes
MOC TepMWMHaNHO YCTPOWCTBO), cnopes W3WCKBaHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalaHeToO Ce M3BbPLUBA C/lel BbBeXKAaHe HA MNpaBuJieH
NMNH ot cTpaHa Ha Kaptogbp:katena, CbOTBETHO Ha
JonbaHutenHmna KaptTogbpKaTen.
1.7. C nsgaBaHuTe oT baHKaTa NaaTeXHW KapTKU moraT Aaa ce
M3BbPLUBAT CAeAHMTE CNPABOYHU U HENNATEXHM Onepaumu:

I.7.1. CnpaBka 3a 6anaHC no nJaTeXHa
cmeTKa/pasnosaraem KpeguTeH MMUT;

I11.7.2. CmAHa Ha MWUH Kog;

11.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

111.7.4. Opyrn cnpaBoYHM onepaumu.

I11.8. Kaptogbp:Katenar, CboTBETHO [OMbAHUTENHUAT
KapToAbprKaTeN paspellaBa U3BLPLUBAHETO Ha MJIATEXKHM
onepawumu € NaaTeXXHaTa KapTa, KakTo cnesBa:

111.8.1. TerneHe Ha napu B BpoM OT TEPMMHANHMU
ycTpoiictea ATM 1 TepmuHanHu ycTpoinctea MNOC — upes
BbBeKaaHe Ha lNNH;

111.8.2. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npu 6e3KacoBo NialaHe Ha CTOKM U yCIyrU Ha
TepMuHanHu yctpoiictea NOC — ype3 BbBexAaHe Ha MUH;

111.8.3. (3anmueH, B cuna ot 10.12.2024r.)

1.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3mMyecko HaaMume Ha
naaTeXHaTa KapTa 3a N/allaHe Ha CTOKU W yCayru npwm
MHTEpPHET Tbprosuu, Kouto He noaabpKat 3D Secure
NPOTOKO/, MO3HAT Noj, TbProBcKaTta mapKa “Visa Secure”
unn “Mastercard ldentity Check” — uypes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULndpeH Koa,
oTnevyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nau Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3Myecko HaaMume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKU W yCayru npwm
MHTEpHEeT Tbprosuu, nogabpkawm 3D Secure npoToKon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnosus.

111.8.6. pobnukaBaHe Ha nNnaTerkKHaTa KapTa M
nosy4yaBaHe Ha 3BYKOBO M/W/M CBET/IMHHO NOTBbP)KAEHME
32 npuvemMaHe Ha HapexgaHeTo (nNpu 6Ee3KOHTAKTHO
onepaumMuM Ha TepMUHanHW yctponctea MOC wam ATM,
O3HayeHW ¢ /oroto 3a 6e3KOHTaKTHWM onepauuu,) Ao
onpeaeneH cbraacHo ya. lll.5. makcumaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepaumm no

yn.lll.7. ce n3BbpLIBAT cne BbBeXKgaHe Ha MNMUH.
I11.9. MnaTexHUTe HapexXaaHuA, nojadeHu nocpeacTtsom
M3NON3BAaHETO Ha NiaTeXHa KapTa, Ce M3MbJAHABAT Mo
XPOHO/MIOTMYHUA pes, Ha NOoCTbMNBaHETO UM 3a obpaboTka B
cuctemata Ha baHKaTa. MopafeHo naaTeXKHO HaperKaaHe
nogexXun Ha n3nb/HeHne oT baHKaTa, caMo aKo CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAU4yHOCT Mo
naaTeXHaTta CMeTKa, CbOTBETHO [0 pasmepa Ha
pa3nonaraemusa KpeauteH AMMUT U 40 onpenesieHuTe oT
baHKaTa TpaH3aKUMOHHM /NMMUTU 33 U3BBPLIBAHE Ha
naaTexXHW onepaunn ¢ 6aHKOBU NNaTeXKHM KapT, MOCOYEHU
B Tapudara.

IV. U3paBaHe M npeusgaBaHe Ha MAaTEXXHU Oe6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKaLuMoHeH Homep
/NUH/.

IV.1. baHKaTa u34aBa CbOTBETHaTa naaTeKHa KapTa/u Ha
6a3a noanucaHua c Kaptoabprkatena gorosop no un. 11.2. u
yn. 1.3, B CpOK OT 4yeTupu paboTHM AHM OT AaTata Ha
noAnucBaHeTo Ha AOroBopa.

IV.2. KapTaTa ce nsgasa 3a onpenesieH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) Bbpxy AnLLeBaTa CTpaHa Ha
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KapTaTa, KOWTO M3TM4Ya B MOC/AeAHUA KasleHAapeH AeH Ha
NnocoYeHns mecell.

IV.3. Bcaka m3pgasaHa oT baHkata nnate)kHa nebuTtHa u
KpeauTHa KapTa € MepcoHanM3MpaHa C MMETO Ha
CcboTBETHMA  KapTogbprKkaTesn,  pPasno/ioNKeHO  BbpXy
AnuesBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
OPUAMYECKOTO NMLLE, CTPAHA MO AOroBOpa 3a U3ZaBaHe Ha
CbOTBETHATa KapTa.

IV.4. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., U3M. Ha
10.10.2024r., B cuna o1 10.12.2024r., u3m. Ha 22.12.2025r. B
cuna ot 1.01.2026r.) baHKaTa M34aBa CbOTBETHATA NaTeXHa
KapTa 3aefHO C NepcoHanusMpaH KoA 3a CUIypHOCT -
yetnpnumodpeH MepcoHaneH UaeHTUPUKaumoHeH Homep
/MNH/, KaTo ocurypsaBsa 3ana3saHeTO My B TaliHa OT BCUYKMK
avuga, pasandHn ot Kaptoabp:katens, CbOTBETHO OT
JonbAHUTENHMA KapTOAbPKATEN HA CbOTBETHATA NAATEXKHA
KapTa. Mpu BbBeEXKAAHE Ha TpWM MNocaeaoBaTe/IHMN MbTU Ha
norpeweH MWH, nnatexkHata Kapta ce 6/0KMpa, KaTo 3a
nebnokupaHeTo M WM uM3gaBaHeTo Ha HoeB [WH,
KapTtoabprkatenart cnegsa fa nogage NMMCMEHO WCKaHe A0
baHKaTa — B KNOH Ha baHKaTa uau 3asaBka npe3 KOHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:katenun no un. 1.1.1.) nau
3anABKa npe3s [AurutaneH [opTan 3a 6M3HEC KAMEHTH,
poctbneH B OHNaliH 6aHKMpaHeTo Ha BU3HeC KAMeHTH (3a
Kaptogbpxatenm no un. 1.1.2.). 3a nnatexkHU Ae6UTHU U
KPeaMTHN KapTu oT cnegHute 6paHgose/sngose Debit Visa
Classic, Debit Mastercard Standard, Debit Mastercard
World, CARD Fix, Visa Classic Credit, Billa Visa Classic,
Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, npu npeusgasaHe nopaau
M3TUYAHE HA CPOKAa Ha Ba/MAHOCT Ha nNANacTUKaTa Ha
nnaTe)HaTa KapTa, HOBaTa MAacTMKa 3ana3Ba MPUCBOEHUSA
NMWH Ha KapTaTa ¢ M3TeKna BaJMAHOCT, KaTo, NO OTHOLIEHUe
Ha MNMWNH Ha HoBaTa NaacTMKa, KapToabprKaTenaT, CbOTBETHO
LOMbAHUTENHUAT KapTogbprKaTen UMA BCUYKU 334 b/IKEHNSA
BK/IOYMTENHO, HO He camo Te3un no 4n.V.2.3. —un. V.2.7. ot
HacToAwmTe O6WM ycnosua

IV.5. MWNH ce npepocTaBA, KaKTo cneasa:

IV.5.1.(v3m. Ha 10.10.2024r., B <cuna oT
10.12.2024r.) 3a NNaTeXHN AeBUTHU U KPeaUTHU KapTu oT
cnepHuTe 6paHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebutHu KapTu 3a
neua/toHowm (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate- Ha
XapTUEH HOCUTEN NPU U3PUYHO MOCOYBAHE Ha TO3M HAaYMH Ha
nony4yasaHe. lpu nonyyasaHe Ha NNH Ha xapTueH HocuTen,
KapTtoabpkatenar, JonbaHUTENHUAT
KapTogbprkaTen cnegsa fga MnpoBepu [ananm  HOMEpP®HT,
oTnevyaTaH Ha /MueBaTa CTpaHa Ha naaTe)kHaTa KapTa,
CbOTBETCTBA Ha HOMepa, mocoyeH B naumka ¢ MUH. Mpu
HecboTBeTCcTBMe baHKaTta nsgasa Hos [MNH 3a cBoA cmeTKa,
KaTo npu NO/Ay4YaBaHETO My Ce Mpuaara CbOTBETHO
YroBOPEHOTO B HactoAwMmAa u4neH. [lpn cboTBeTCTBME,

CbOTBETHO

KapTtogbprkatenar, CbOTBETHO JonbAHUTENHUAT
KapTogbprKkaTen, nosaara noanuc B CbOTBETCTBALLUTE NoAEeTa
B 4OroBOpa 3a M34aBaHe Ha CbOTBETHATa MJaTeXXHa KapTa B
NPUCBHCTBUETO Ha CAYKUTeN Ha baHKaTa, KaTo NO TO3M HAYUH
NOTBBbPKAABA NONYyYaBaHETO Ha KapTaTa M CbOTBETCTBALLMA
m MNH c noanvMca cuM M HOCKU MbJHA OTFOBOPHOCT 3a
0na3BaHeTOo Ha No/slyYyeHaTa KapTa M TallHaTa Ha noay4YeHaTa
MHbOpPMaLLMA, OTHACALWA ce A0 NOA3BAHETO M.

IV.5.2. upe3 TekctoBo (SMS) cvobuieHue,
M3npaTteHo Ha MmobuneH TenedoH, MNOCOYEH JUYHO OT
KapTogbpkatena npes baHkata. B 103 caydai
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToAbprKaTen M3npawa TekcToBo (SMS) cbobuieHue Ha
nocoyeH ot baHKaTa HOmep, CbAbp}KaL, NPeAOCTAaBEHN MY
oT baHKaTa npu Nosiy4aBaHe Ha KapTaTa aBTEHTUKALLMOHEH U
naeHTMPUKauMoHeH Kog ¢ 90-gHeBEeH CPOK Ha BaMaHOCT. B
OTroBOp Ha M3npaTeHoTo oT KapToabpiKaTens, CbOTBETHO OT
JonbnHuTeNnHUs  KapTogbp:Katen  TekctoBo  (SMS)
cbobuieHne, baHKaTa usnpata TekcToBo (SMS) cboblieHue,
cbabpxawo MNMUH. Mpu BbBeXaaHe Ha TPU NbTU Ha FPeLLHNU
KozoBe, u3npawaHeto Ha MUH ce 6nokupa. UN3npalaHeTo
Ha MUH upes TekcToBO (SMS) cbobLyeHNe e Bb3MOXKHO Camo
Ha Homepa, ob6cnyXBaHM OT ObArapckM MOBUNHM
oneparopwu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna oT
10.12.2024r., n3m. Ha 22.12.2025r. B cuna ot 1.01.2026r). 3a
nAaTeXXHW [AebUTHU U KpeauTHM KapTu OT ciaegHuTe
bpaHoose/sBngose Debit Visa Classic, Debit Mastercard
Standard, Debit Mastercard World, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocKa, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business,
Kaptoabp:kartensrT, CbOTBETHO JonbAHUTENHUAT
KapTogbprKaTen  MMa  Bb3MOXHOCT Ja  reHepupa
NbpBOHAYaNeH, KaKTo U Bnocaeactsne aa npomensa MNMUNH
nocpeacrsom MOC ycTpoicTeo B 0dMc/K0H Ha BaHKarTa.
IV.6. (3m. Ha 08.02.2021r., B cuna oT 15.02.2021r., M3M. Ha
10.10.2024r., B cuna ot 10.12.2024r., u3am. Ha 22.12.2025r. B
cuna ot 1.01.2026r) 3a nnaTexHU AeBUTHU U KpeauTHU
KapTn oT cneaHute 6paHaose/suaose Visa Debit, Debit
Mastercard, Debit Mastercard World, Visa Gold Debit,
Mastercard World Debit, 1e6uTHM KapTh 3a Aeua/toHoWwn
(14-18 r.), Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate,
KapTtoabpkatensart, CbOTBETHO JonbaHUTeNnHUNAT
KapTogbprKkaTen, MMa NpaBo, Ype3 NMUCMEHO UCKAHE B KNOH
Ha BaHKaTa nam ype3 KoHTaKTeH LEeHTbP 3a KAUEHTU, Uau
npes AurMtaneH noprtan 3a GU3HeC KAMEHTWU, Aa nowucka
n3gasaHeto Ha HoB [IMH Ha xapTnmeH HocuTen wunun
npeusgasaHeTo Ha KaptaTta ¢ WH Ha xapTueH HocuTen.
baHKaTa nsgasa HoB NWH Ha xapTWeH HocuTen, CbOTBETHO
npeusgasa KapTtaTta ¢ NMMH Ha xapTueH HocuTen, B CPOK OT
Tpu paboTHU AHM OT AaTaTa Ha NogaBaHE Ha MCKaHeTo, 3a



KoeTo KapToabp:KaTenaT Ab/XKM Takca cbrnacHo Tapudara
Ha baHkaTa.

IV.7. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) baHKaTa
npensgasa nnatexHata Kapta u MNUH npu mnstMyaHe Ha
CPOKa M Ha BANMAHOCT, KaTo KapTata Moxe pna 6bae
nony4yeHa ot Kaptogbprkatens, cboTBeTHO JonbaAHUTENHUA
KapTogbprKaTen B Mecela Ha W3TMYaHe Ha CpPOKa Ha
Ba/IMAHOCT Ha CTapaTta KapTa. baHKaTa cu 3anasBa NpaBoTo
03 He npensgaze KapTaTta no cBos cO6CTBEHA NpPeLLEHKa, Un
Ha OCHOBaHWA, MpeABuUAEHUM B CbOTBETHMA [OroBOp 3a
M3gaBaHe Ha MJaTe)KHa KapTa WUAM B APYrU, CKAKOYEHU C
KapTogbpratena 4oroBopu, Kato B TO3W C/yYait 4OroBOpbT
33 CbOTBETHATa NJIaTeXKHa KapTa ce NpeKkpaTaABa, CYNTAHO OT
[aTaTa Ha M3TMYaHe Ha CpoKa M Ha BaamAHocT. baHkaTa
MoXe fa 6nokupa wu3gageHa naaTeHa AebuTHa uau
KpeaWTHa KapTa 1 Aa A Npensage B Clydail Ha CbMHeHMA 3a
CUFYPHOCTTa HA  KapTaTa, 33 KOeTo  yBeaoMsABa
KapToabprkatens, CbOTBETHO JonbaHntenHua
KapTogbprKaTen.

IV.8. B cayyalh u4ye KaptoabprkaTtenar, CbOTBETHO
JOonbAHUTENHUAT KapToAbpXKaTesa, He ce ABW Aa MOJyyu
naateXkHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Mmeceua OT M34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo MM, baHKaTa r1 yHuLoXKaBga.

IV.9. KapTtogbp)katenatr, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH aa ysegomu baHkata nmcmeHo
unn 4ype3 KOHTaKTHMA LEHTbP 3a KAMEHTM U [Aa NOMUCKA
npeusgasaHe Ha naaTeXHaTa Kapta v MNUH npean nstnyaHe
Ha CpPOKa M Ha Ba/MAHOCT, B CAy4aill Ha 3aAbpKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa
M CbOTBETHO Aa NONYYM HOBATa NaTeXHa KapTa.

IV.10. (13m. Ha 31.08.2020r., B cMna ot 03.09.2020 r. U3M. Ha
08.12.2023r. , B cuna ot 08.02.2024r.,) CkAouYBaHETO Ha
[,0rOBOp 3a M34aBaHe Ha NiaTeXHa KapTa M NoJlyYaBaHeETo
Ha mn3gageHuTe naatexHu kaptm mn NMUH ce ocblecteasat
camo auyHo ot  Kaptoabpkatens, CbOTBETHO  OT
JonbnHutenHna KapTtogbpkaTen. baHkata no cBoA
npeueHKa moxe Aa npMeme CKAYBaHETO Ha AOrosop OT,
CbOTBETHO Aa npegaje usganeHuTe nnatexHu kaptm u NUH
Ha Mb/IHOMOLLHMK, KaTo TOM c/iiedBa Aa € YNb/JHOMOLLEH C
MbJHOMOLWIHO No obpasely, Ha BbaHKaTa, cbCTaBeHO npes,
6aHKOB CNYXKUTEN, UM C U3PUYHO MbJHOMOLLHO, 3aBEPEHO
OT 6b/IraPCKM HOTAPUYC AN B HbIFAPCKO AUMIOMATUYECKO
WAW  KOHCY/NICKO  NPeACTaBUTENCTBO B YyXbWHa M
npeacTaBeHo B baHKaTa 3a MbpBM NbT B CPOK HE NO-AbABI OT
5 (nmeT) roguHM OT pata Ha  3aBEpPABAHETO  My.
MbAHOMOWHOTO ce npeactaBa OT  MbJAHOMOLHMKA B
OpWUrnHan, 3aeHO C BaNuUAeH AOKYMEHT 33 CaMOJINYHOCT,
NOCOYeH B MbJIHOMOLLHOTO. baHKaTa MmMa NpaBo Aa OTKaxe
Aa npueme NbJIHOMOLLHO, aKO NO HeliHa npeLeHKa 06xBaTbT
Ha npeAcTaBUTeNIHATa BAACT HA YNb/JIHOMOLLEHOTO /NLE He
e gedbUHNPaH ACHO U HeABYCMMUCAEHO U/UAK NPU CbMHEHNE
B PeOOBHOCTTA Ha MbJAHOMOLLHOTO U/MAK MNPU HanU4Me Ha
Apyrn obctoATenctsa no npeueHka Ha baHkata. C
noAanuceaHe Ha [JOrosopa 3a M3AaBaHe Ha CbOTBETHaTa
nnateHa KapTta, KaptoabpaTenatr paeknapupa, ve e
yBeZlOMEH U ce Cbr/acsABa, Ye B CAy4val Ha npenasBaHe Ha

nnateHata Kapta u/mam NUH ot bBaHKata Ha
Mb/IHOMOLWHMK,  TOM  HOCM  BCUYKM  pUCKOBE  OT
HernoJly4aBaHeTo MM MO BMHA HA MbJIHOMOLLHMKA, KaKTo U OT
€BEeHTYa/IHO M3BbPLUBaHe Ha onepaunn C NaaTexKHaTa KapTta
OT NbJAHOMOLLHMKA UK OT TPETO AnLe.

IV.11. baHKaTa He npegocTtasa MUH upe3 SMS Ha mobuneH
TenedoH, NoAafeH OT YyNbJHOMOWEHO avue. MobuaHuaT
TenedoH Ha KaptopbpkaTtensa cnegsa ga 6bae nogaseH B
baHKkaTa AnYHO OT Hero, B npotusBeH caydan MUH ce
npeAoCcTaBa Ha YNb/IHOMOLLEHO CbI/IaCHO NPeaX0oAHUA YeH
JIMLLe CaMO Ha XapTUeH HocuTen.

IV.12. Mo oTHOWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTeneH
KapToabprkaten, npu 3assasaHe Ha MWH no SMS, MNMUH ce
nosy4aBa Ha MobunHusa TenedoH Ha JoOMNbAHUTENHMA
KapToAbprKaTen, NogaZeH Npu pernctpaumata my B baHkaTa
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) No
M3PUYHO UCKaHe OT CTpaHa Ha KapToabprKaTtena 1 3a Herosa
CMeTKa 1 cnep npeueHKa Ha baHKkaTta, nnatexHu Kaptu ot
cnepHuTe 6paHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate n NUH morat ga 6bAaT U3nNpaTeHn ¢
Kypuep B UyKbUHa ¢ ABe OTAENHWU NPATKM, KaTo KapTaTa ce
aKTMBMpPA cnef nosyyaBaHeTo B HaHKaTa Ha MOMbJIHEH U
nognucaH npotokon oT Kaptoabp:kaTtensa, yoocToBepAsaly,
noJiydaBaHeTo Ha nsaTeXxHaTa KapTta u MNMNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.,
n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). B cnyyauTe no
yn. IV.1 n yn. IV.9, no u3pn4HO MCKaHe OT CTpPaHA Ha
KapToabpKaTens v cpelly 3aniallaHeTo Ha Takca, MocoveHa
B Tapudata, baHKaTa foCTaBA U3JALEHN NAATEXHUN AEOUTHU
KapTn oT cneaHute 6paHaose/suaose Visa Debit, Debit
Mastercard, Visa Gold Debit, Mastercard World Debit,
[ebutHn KapTu 3a geua/oHowm (14-18 r.), 3a koato MNH ce
npepocTtasa nNo pega Ha ya. IV.5.2., Ha KapToabpiKaTens,
CbOTBETHO Ha [onbAHUTENHUA KapToabprKaTen no ya. [.1.1.
Ha Bb3pacT Hag 18 roguMHM 4ypes Kypuep [0 agpec B
Penybnvka  Bbarapus, nocodeH OT  CcTpaHa  Ha
KapTogbpkaTenda. 3a uenute Ha  AocTaBKata Mo
npeaxogHoTo u3pedeHue, KapTogbprkaTenAt cregga Aa
npeaocTaBu TodeH agapec (MOLLEHCKU Ko, HaceNeHo MACTO,
KBapTan, yamua, Homep, 610K, BXOA, eTax, anapTameHT).
IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpwn goctaska no pega Ha un. V.14, nnatexXHaTa KapTa moxe
Ja 6bge nosnyyeHa camo AmMdHO oT KapTogbpikatens,
CbOTBETHO OT  [JONbAHUTENHUA  KapToabp:KaTen w
aKTMBMpaHa c oba)kgaHe [0 KOHTAKTHMA LEHTbp 3a
KnveHTU. lNonyyaBaHeTo Ha KapTaTa ce yAoCToBepABa C
noAnucBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapTogbpaTens, CbOTBETHO Ha JonbnaHutenHus
KapToabprKaTen.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuTe Ha yAocToBepsABaHE HA CAMOJIMYHOCTTA Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapToAbprKaTeN W Ha AOCTaBKaTa Ha KapTaTa, KypuepbT e
ONpaBOMOLLEH Aa M3MCKa MOKasBaHe Ha TexeH Ba/ivAeH
OOKYMEHT 33 CamMONNYHOCT, a KapToabprKkaTenat, CbOTBETHO
JonbAHUTENHUAT KapToabp:KaTen, cnefiBa fa NOTBbPAM



[OCTaBKaTa Ha KapTaTa, KaTo BMAuwWe TpuUTe CUM MMEHa B
obpaTHaTa pPasnuCcKa U NONOXKM COBCTBEHOPBYEH NOANKC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyyalt Ha nNocoyeH HembjieH WAM HeToueH ajpec 3a
[OCTaBKa OT CTpaHa Ha KapToabpikaTena, KakTo M Korato
KapToabprkatenar, CbOTBETHO JonbnHutenHuAat
KapToabprKaTen, He 6bAAT OTKPUTM HA NMOCOYEHUA aapec,
baHkaTa He HOCK OTrOBOPHOCT 3a AOCTaBKaTa Ha KapTtaTa. B
Tesun cnyyam Kaptogbprkatensr, CbOTBETHO
JonbaHUTeNHUMAT KapToAbpKaTen, morat ga noayyar
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npuaara CbOTBETHO Y.
IV.8.

V. MpaBa 7] 3aAb/XKeHuna Ha
Kapropbprkatena/LonbAHUTENHUA KapToabpKaTen.

V.1. KapToabprKaTenat, CboTBETHO JONbAHUTENHUAT
KapToabpyKaTen, (Korato e NpUA0KMMO), MUMa NPaBo:

V.1.1. pa n3BbpLwBa NAaTeXHUTE, HENATEXKHUTE U
CNpPaBOYHUTE YCAYTM WM OMepauum C nNaaTeXkHaTa KapTa
Cbl/1aCHO MOCOYEeHOTO B HactosAwmTe O6wM Ycnosus u B
[0roBOpa 3a M34aBaHe Ha CbOTBETHATa NATeXHa KapTa u
0,0 pa3Mepa Ha pa3no/siaraemarta HaJIM4HOCT No NAaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH AMmMmT W [0 onpegeneHnte ot  baHKata
TPAH3aKUMOHHM JIMMUTM 33 W3BBPLIBAHE HA NAATEXKHU
onepauMmM Cc OaHKOBM MJATEXHW KapTM, MOCOYEHU B
TapudaTa nnv onpegeneHu ot Kaptoabprkatens B 4orosopa
33 M3gaBaHe Ha CbOTBETHATa NAaTEXHA KapTa;

V.1.2. pa onpegena AMMMTM Ha nNnawaHe c
NNaTEXHU KapTy;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnoknpaHe, Ha nsaTeKHaTa KapTa, BK/OUYMTENHO B
cnyyauTe no yn. VII.7 ot HacToAwmTe O6wm ycnosus;

V.1.4. (u3sm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cuna ot 30.03.2021 r.,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
22.12.2025r. B cuna ot 1.01.2026r) Aa Nnoucka M3gasBaHe Ha
HoB [MMH Ha xapTWMeH HocuTen uAM npeunsgaBaHe Ha
NnANaTe)KHa KapTa C eNeKTPOHHa poctaska Ha MWH no SMS
npv 3abpasAHe Ha cblyecTByBawmA u ga npomeHa MNMUH Ha
TepMUHaNHO ycTpoictBo ATM Ha BaHkaTa uau Ha gpyru
6barapckm 6aHKK 3a KapTh cbe cucTemeH onepaTtop BOPUKA
unm Ha MOC ycTpoicTBO B K/AOH/oduc Ha bBaHkata 3a
NNaTeXHU [AebUTHU U KPeaUTHU KapTu OT caegHuTe
6paHaose/snaose Debit Visa Classic, Debit Mastercard
Standard, Debit Mastercard World, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocKa, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business; ga cb3gaae
unm npomeHa 3D cTaTUyeH ceKpeTeH Kog 3a UenuTe Ha
M3BbPLUBAHE Ha NaaTeXHu onepauunm no yn. 111.8.5 nun. VIl.2
oT HacToswwmTe 06K ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka upe3 KOHTAaKTHMA UEHTbp 3a
KNMEHTU WAM B KAOH Ha baHkata wmam npes [AurutaneH
nopTtan 3a bM3HecC KAMEHTU efHOKPATHO OTO/IoOKMpaHe Ha

ycayrata  MMH  no SMS npu  rpewHo BbBeaeH
aBTEHTUKALMOHEH U/UAW UAEHTUOUKALMOHEH Koa;

V.1.6. (u3m. Ha 08.02.2021r., B <cuna oT
15.02.2021r.) pa noucka NUCMeHo Mau ype3 KoHTaKTHuA
LEHTBbP 33 KAMEHTU UK npes AurnutaneH noptan 3a busHec
K/IMEHTU U3[aBaHe Ha HOBA MIaCTUKA HA NaTeXKHaTa KapTa
npu wusrybsaHe, YHULLOXaBaHe WM MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa U Aa nosyyu HosaTa niactuka u NMNH
Kog, oT baHkaTa.

V.1.7. ga nogasa kanbu o baHkaTa, CBbpP3aHU C
OoTHOoWeHnATa mexay baHkata u Kaptogbprkatena no
M34aBaHeTo M M3MOA3BAHETO Ha NaTeXHaTa KapTa.

V.2. KaptoabprKaTtenar, CbOTBETHO [ OMbAHUTENHUAT
KapToabprKaTen, (Korato e NPUIOKMMO), € ANbXKEH:

V.2.1. (u3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) pa cbxpaHsaBa OTFOBOPHO WM Aa W3Mo0/3Ba
nnaTeXHaTa KapTa camo JIMYHO U CbrNAaCHO AOroBOpeHuTe ¢
BaHKaTa ycnoBus 3a U3,aBaHETO U U3MON3BAHETO U;

V.2.2. (n3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r. ) [Ma
npepoctaBn Ha baHkaTa Homep Ha mobuneH TenedoH
JINYHO UK Ype3 MbJAHOMOLHUK C U3PUYHO MBAHOMOLLHO,
OTroBapAWO Ha M3MCKBaHMATa Ha 4na. IV.10, B KoeTo e
NnocoYyeH HOMepbT Ha MobuaHMA TenedoH, Ype3 KolTo Aa
nonyyasa MNMWH no SMS, BpemeHeH Koa 3a uenute Ha
cb3paBaHe Ha 3D cTaTuMyeH ceKpeTeH KoA MO pefa Ha
yn.VI.2.1 ot HacTtoAwmTe O6wWM ycnosus, 3D gMHamuyeH
CEeKpeTeH KOA, Ko, 3a aKTMBauma Ha GyHKUMOHANHOCTUTE B
OBbb Mob6aiin cbrnacHo onucaHoto B ua. VIL2.2.A — un.
VII.2.2.T. oT Hactoawwmte O6WM yCcnoBMA U Aa yBeAOMABA
He3abaBHO baHKaTa NpuM NpoMaHaTa Ha Taka NpefoCcTaBeHuA
HOMep Ha MOBUAHMA cn TenedoH;

V.2.3. cneg nonyydasaHe Ha MNWH pa ro cmeHu
He3abaBHO Ha ATM TepmMMHaNHO YCTPOMCTBO Ha baHKaTa
WUAW HA ApyrM 6barapckm H6aHKM CbC CMCTEMEH OrnepaTop
BOPUKA, KaTo YHULLLOXKM XapTUEHUA HOCUTEN UNIN CbOTBETHO
ba wustpue SMS ¢ nonyvyeHuAa nbpsoHayvaneH [MNH wn
nepnmognyHo (NoHe BeAHBXK Ha TPM MeceLa) Aa NPOMEHs
MUH;

V.2.4. npu npomaHa Ha MNWH pa nsnonssa Kogose,
KOUTO He CbAbPXKAT MOpeaHM UAM MNOBTAPALWM Ce 4ncna,
poxaeHn patm, uudbpu ot EMH, TenedoHHM Homepa,
aBTOMOOMAHM  HOMepa M Ap. nNofdobHM  necHo
pasno3HaBaemu namn acounmnpanm c Kaptoabpkartensa unmcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a He cbobLwasa u/mMam NpeaocTass Mo KaKbBTO U 4a € HauMnH
csos NWH, Homep Ha nnaTeXxHa KapTa, AaTa Ha BaAUAHOCT,
CVV/CVC kopa, 3D cTatuuyeH cekpeTeH Koa, 3D AnHamuyeH
cekpeteH Kog v 3DS MUH Koa, Ha HEONPABOMOLLEHWN NMLa,
BK/IIOYMTENHO Ha YNEHOBE HA CEMENCTBOTO CU UN Ha Apyru
CBOW O/M3KM UM POAHUHMU, U A B3eMe BCUYKM MEPKMU 33
onasBaHe Ha pasKpMBaHETO MM npej HeonpaBOMOLLEHMU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
13m. Ha 10.10.2024r., B cuna o1 10.12.2024r.) aa He 3anucBea



cBoA MNH, KaKTo 1 cb3ganeHuTe Uan NosyvYeHnTe Kogose 3a
pa3peluaBaHe Ha NAaTeXKHW onepauun cbraacHo pasgen VI
OT HacToAwmTe OB6LWM ycnoBua BKAOUMTENHO 3D cTaTUyeH
cekpeteH Koa, 3D auHamunueH cekpeteH kog, 3DS MUH Kog
HUKbAE W O3 He I'M CbXpaHABa 3aefHO C NaaTeXKHaTa KapTa,
M Jda npeanpueme BCUYKM APYTM  MeEPKM C  ornep,
3aMa3BaHETO MM B TalHa, BK/AOYMTENHO Aa He M3MNOoN3Ba
eanH u cbu, NMUH-Ko4 NpoabAKUTENHO BPEME, KaKTO U Aa
3aKpMBa K/laBMaATypata Ha CbOTBETHOTO TEPMMWHAJIHO
YCTPOICTBO NpU BbBEXAAHE Ha MNH c uen Hey3HaBaHeTO My
OT TPeTU nLa;

V.2.7. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3am. Ha
28.02.2025r., B cuna oT 28.05.2025r.) pa yBepomsBa
baHKkaTa He3abaBHO cfef y3HaBaHETO 3a YHWLLOXaBaHe,
3aryba, Kpaxkba, NpucBoABaHe UK HepaspeLleHa ynoTpeba,
BK/IIOYMTENIHO 33 HepaspelleHa MAM HETOYHO M3MbJHEeHa
nnaTexHa onepaumMa C NJaTeXHaTa KapTa, KaKTo M 3a
y3HasaHe Ha [IMH, 3D cratnyeH cekpeteH Koa, 3D
AWHamMmunyeH cekpeteH kog u 3DS MNWH Kopg ot TpeTto nuvue,
KaKTO M B C/y4Yait Ha 3aryba Ha AocTbn 40 YCTPOMCTBOTO, Ha
KOETO e WHCTanunpaHo npunoxkeHneto OBB Mobaiin npwm
M3M0A3BaHETO My MO peaa, npeasuaeH B un. un. VIL.2.2.A -
yn. VII.2.2.E. oT HacToswmTe O6LWM ycnoBuma Ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, uam KpaTbK HOmep
*7171 3a aboHaTK Ha 6bArapckM MobUIHM onepaTopu Uan
+359 2 483 1717 3a 06axkaaHMa OT YyKOUHA, UM B KJIOH Ha
baHKaTa;

V.2.8. npu ocnopsaHe Ha M3BbpLIEHa C KapTaTa
naaTeXHa onepauusa, Aa ysBeAoMM HesabaBHO cnep
y3HaBaHeTo baHKaTa Mo HayuWHa, NOCOYEH B MNpeaxonHUA
uneH, n ga nonbaHu Gopmynsap 3a peknamauma no obpased,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCNOpeHaTa naTexHa onepauus;

V.2.9. pa cbxpaHABa PasnUCKU 3a U3BbpLUEHUTE C
nnaTe)XHaTa KapTa onepauuMm M nNpu MNOUCKBaHe [a Ty
npepocTasa Ha baHKaTa;

V.2.10. npu npobnemu c onepauusa Ha ATM unum
NOC TepmunHan BegHara Aa ce cBbpKe ¢ baHkata u aa He
npvema nomoLl, CbBETU WM APYr BUA Hameca B npobiema
OT NLA, Pa3anYHM oT TenedpoHHUA onepaTop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B Cly4an Yye TepMUHANDT
ro U3UCKBa, BbPXY KBUTAHUMMUTE 3a npogarkba unum terneHe
Ha napwu B 6poi, pasneyaTtaHu ot NNOC TepmmHan, Mo HauyMHa,
KOWTO CbOTBETCTBA Ha MNOAMMWCA BbPXY [JAOKYMeHTa 3a
CaMO/IMYHOCT, C KOETO YyA0CTOBEepABa, Ye e Cbl/aceH ¢
HanpaseHaTa TpaH3aKLums;

V.2.12. pa ce nerMtMumupa C LOKYMEHT 3a
CaMOJINYHOCT, MpPM MOMUCKBAHE OT CTpaHa Ha Tbproseu,
npuematy, NJaWwaHna ¢ NAaTEXHU KapTu;

V.2.13. pa BbpHe nnaterkHata KapTa B baHkaTa
npu NOBpeXKAaHe NAM YHULL0XKABaHe Ha NiaTeXHaTa KapTa,
M3TMYaHe Ha CPOKa M Ha Ba/MZHOCT, NpPW MpeacpoyHa
M3UCKYEMOCT Ha W3MO0NA3BaHUA KpPeauTeH JIMMUT WUAu
npekpaTABaHe Ha Aorosopa 3a 6aHKOBa KapTa MKW A0roBopa
3a NAaTeXKHa CMeTKa, KbM KOATO e U3JajeHa KapTaTta He no-
KbCHO OT eAMH Mecel, OT HacTbMBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. pa noaabpyKa no naatexkHaTa ci cMeTKa/u
CM Ha/ZIMYHOCT 33 U3BDbPLUBAHE HA MAATEXHWUTE onepauuun ¢
nnaTeXHata KapTa M 33 3annawaHe Ha AbIKUMUTE Ha
baHKaTa Takcn U KOMUCUOHU, CbOTBETHO Aa He NpeBuLLaBa
paspelweHnsa KpeguTeH AUMUT MO KpeauTHaTa naaTeXKHa
KapTa. AKo KapTogbpkaTenat pgonycHe cymaTa Ha
NoA3BaHWTE NOCPEACTBOM NJIaTEXKHATA KapTa (BKIOUUTENHO
ypes [JOMb/AHUTENHA NJaTeXHa KapTa) cpeactBa  Aa
HaABUILIW pasnonaraemata HaJMYHOCT NO MNaaTeXkHaTa
CMeTKa, KbM KOATO e Mu3JafeHa nnaTexHata KapTa,
CbOTBETHO [Aa HaABULWIM paspelleHna KpeauTeH AUMUT,
baHKaTta ¥Mma npaBo [Aa 3aAb/KU BCUMYKM CMETKU Ha
Kaptoabpkatena npu  baHkata cbC cymaTta Ha
HaZBWLIEHMETO, BKJOYUTENHO, KOraTo e Heobxoaumo —
ype3 OTKYyMyBaHeTO Ha CcpeactBa MO CMETKUTE Ha
KapToabprkatena B yyXKaecTpaHHa BanyTa 7
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B AeHA Ha
onepauuATa 3a KoeTo KaptoabprKaTtenAtT paBa CBOETO
M3PUYHO Cbracue ¢ NoANUCBaHe Ha CbOTBETHMA A0roBop 3a
nnaTexHa KapTa;

V.2.15. (u3m. Ha 08.12.2023r., B cuna oT
08.02.2024r.) pa He wW3No/A3Ba NNaTeXKHaTa KapTa 3a
M3BbPLIBaHE Ha MaTeXHU onepauunu, CBbP3aHN MO KaKbBTO
M Ja € HauUMH C [edHOCTM C  BUPTYasHU BaayTu
(KpMnTOBaNYTU, BUTKOMHW U NP.) BKAOYUTENIHO, HO HE Camo,
naalWaHMa KbM nNaaTGopmm 3a TbProBuA C TaKMBA BaNyTU.
baHKaTa Mma nNpaBoO Oa OTKaXke Aa NpeaoCcTaBu MAATEXXHM
YCNYrun, BKAOYUTENHO, HO HE CaMo, Aa OTKaXKe Aa M3NbJIHU
nnaTeXxHa onepauua C NaaTeXxHaTa KapTa, KOrato yCTaHOBMU
W/MAKN MMa OCHOBAHWA A3 CMATA, Ye CbLaTa Ca CBbP3aHM CbC
CAENKN 1 OTHOLLEHMA CbC UK MO NOBOJA, Ha TaKMBa BanyTy,
TAXHATa MOKYNKa, NpoAarkb6a, obMeH M TbProsus, Kato He
HOCM OTFOBOPHOCT 32 npeTbpneHn oT Kaproawbpiatens
n/nnm ot JoNbAHUTENHMA KaPTOAbPKATEN Bpean, CBbP3aHK
C MW NPOU3TMYALLM OT AEUHOCTU C BUPTYaA/IHM BaNyTU.

VI. NpaBa 1 3aabmKeHnAa Ha baHkara.
VI.1. baHKaTa ce 3aab/KaBa:

VI.1.1. pa ocurypsasa Bb3MOXKHOCT 32 M3BbPLUBaAHE
Ha NANaTeXHUTe, HenNaTeXHUTe W CNPaBOYHU YCAYTU WU
onepauuu C NaaTe)KHaTa KapTa CbrnacHO YyroBOPEHOTO B
HacToswmTe O6LWM ycnoBua 1 B AOroBOpa 3a M3gasaHe Ha
CbOTBETHATa NAATEeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
MWH no SMS wnaun camo Hoe MNMNH Ha xapTMeH HOocuTen Npu
3abpaBsaHe Ha MWH, WAM B CAy4Yalh Ha
usrybsaHe/Kpaxkba/yHuwWoKaBaHe WAM pasKpuBaHe Ha
NepcoHaNN3UPAHUTE  3aWMTHM  XAPAKTEPUCTUKM  Ha
naaTeXKHaTa KapTa, KakKTo U NpW M3TMYaHe HA CPOKa M Ha
Ba/IMAHOCT CbI/IaCHO YroBOPEHOTO B HacToAwmTe O6wwm
yCcnoBus;

VI.L1.3. pa ocurypu BPbLLAHETO nam
npensfaBaHeTO Ha MiaTeXHaTa KapTa, B CAyyalh Ha
3a4bprKaHe Ha nnaTtexHata Kapta OT TepMWMHANHO
ycTpounctso ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C MNaaTexHaTa
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBegOMNEHWE OT
KapTtoabpxartens, CbOTBETHO oT JonbnHutenHua



KapToabprKaTen, OTNpaBeHO No peaa Ha un. V.2.7 ot
HacToswmTe 06K ycnoBus;

VI.1.5. pa cbpeicTBa 3a pelwaBaHe Ha C/lyyau Ha
OCMOpeHn nNAaTeXHW onepaumMm npu  CBOEBPEMEHHO
ocurypeHa nbAHa  AOKymeHTaumsa oT  KnaueHTa, B
CbOTBETCTBME C MNpaBuaata Ha cbotBeTHata MKO wu
npoueaypute Ha baHKaTa;

VI.1.6. na ocurypu HeAOCTbMNHOCT Ha
nepcoHan3npaHuTe cpeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pasandHun ot KaptoabprKaTtens, CbOTBETHO OT
JonbnHutenHua KapTogbpKaTen, 6e3  ToBa aa
ocBoborKaaBa KapTtogbprkatens, CbOTBETHO
JonbaHutenHmna KapTogbprKaTes, OT 3a4b/KEHUATA My No
yn. V.2. ot HactoawmuTe O6Wwm ycnosus;

VI.1.7 pa cbxpaHABa B 5-rogvweH  cpok
MHbOpMaLMA, KOeTo MO3BOJIABA Mpoc/ieasBaHe Ha
onepauuuTe, U3BbPLUEHU C NNATEXHA KapTa;

VI.1.8. aa cb3gage HeobxogumuUTe TEXHUYECKU U
APYrv ycnosusa 3a npuemaHe 6e3na1aTHO Ha YyBe4OM/IEHUSA OT
Kaptogbprkatens, CbOTBETHO or  [JdonbnHutenHua
KapTogbpKaTen no pega Ha 4yn. V.2.7 no BCAKO Bpeme Ha
LEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTNPaBEHO B CPOK A0
18 mMmeceua, CuyMTaHO OT pgaTata  Ha CbOTBETHOTO
yBegomneHuve no yn. V.2.7, Aa npenoctaBu CbOTBETHUTE
[,0Ka3aTencTBa, Ye e HanpaBeHOo TaKoBa yBeAOMJIEHUE;

VI.1.9. pa He wm3npawa WM nNpeaocTaBaA Ha
Kaptogbprkatens, CbOTBETHO Ha JonbnHutenHua
KapToabprKaTen, HEMoMCKaHa MNAaTeXHa KapTa, OCBEH B
cnyyvauTe, npeaBuaeHn B HactoAawmTe Obwm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oOT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a ocurypasa Bb3MOXHOCT 3a Cb3JaBaHe M npomaHa Ha 3D
CcTaTMyeH cekpeteH Kog u 3DS MNWH Koa, aa m3npawa 3D
OWHaMUYeH CeKpeTeH KoA, KakTo U Aa OCUTrypu Non3BaHeTo
Ha OYHKUMOHANHOCTUTE Ha npuaoxeHneto Obb Mobalin B8
cnyvyauTe U npum ycnosuAta, onucaHn B pasgen VIl ot
HacToAwmTe O6WM ycnosua.

VI.2. baHKaTa nma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(nmmuTuTe) M/van 6poa Ha nnaTEXHUTE onepauumu,
M3BBPLUBAHM C KapTaTa 3a onpegenieH nepmoa;

VI.2.2. pa He oONyCKa U3BbPLUBAHETO Ha NAATEXHU
onepaumu c naaTexHaTa KapTa, B ClyYall HAa HaABWLWaBaHe
Ha pas3nonaraemoTo Ccango Mo  njaTeXHaTa CMEeTKa,
CbOTBETHO NPW NPEBULLABAHE HA PA3MNoaaraemMuma KpeauTeH
NMMUT MO KpeauTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/mnm 6pos Ha nnaTeHUTe onepaunu, B CAyd4aill Ha
M3BbPLUBAHE HA NAATEXHM OMnepaunn BbB BUCOKOPUCKOBM
ObpKaBu U/UAM TbProBuM, ONpepeneHn Kato Takuea Mo
npeueHKa Ha baHkaTta. KapToabp:KaTenat moxe ga nosyyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NpPeaxoLHOTO
uspeyeHne B KJAOH Ha baHKaTa wam upes obaxkaaHe [0
KOHTaKTHMA LEHTBP 33 KANEHTY;

VI.2.3. no BcAKO Bpeme Aa npexsbpau (ueaupa)
M3UANO WM YaCTMYHO B3eMaHMATa CM MO [OoroBopa 3a
npeaocTaBAHE Ha KpeaUTeH IMMUT Ha TPeTU INLa;

VI1.2.4. pa 6n10KMpa nnaTexHaTa KapTta B cnegHuTe
HeusyepnaTesHo M36pPOeHW cayyau: HapyliasaHe W/wau

HeM3NbJHEHME Ha pa3nopebute Ha AOroBopa 3a U3aaBaHe
Ha CbOTBETHaTa N/aTe)KHa KapTa M/MAM Ha HacToAlMTe
O6wm ycnosua oT cTpaHa Ha KapToabp:katens u/mau Ha
JonbaHutenHua KapTogbprKaTten; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nNnaTeXHaTa Kapta Wau
CbMHeHMWe 3a ynoTpeba Ha NaaTeXKHaTa KapTa C Len M3mama;
3HQUMTE/IHO HapaCHan pPUCK OT HeUsMbJHEeHUEe Ha
3a4b/KEHMA 3a BpbLLAaHE Ha M3MN0/A3BaHWUTE CyMU MO
OOroBopa 3a MpefocTaBAHE Ha KpeguTeH  JIMMUT;
nonyyasaHe Ha ysegomneHne oT Kaproavpartens,
CbOTBETHO OT [IONBbAHUTENHMA KapToAbpKaTen no peaa Ha
yn. V.2.7. oT Hactosawmte O6WM yCIOBUS; NPU HaNUYME Ha
06EKTUBHM NPUYMHKM (KaTO, HO He camo, BK/IlOYBaHE Ha
NAaTeXHaATa KapTa B CMIMCBK C KOMNPOMETUPAHU NAATEXHU
MHCTPYMeHTH, nonydyeH oT MKO; Hannume Ha paHHM 3a
M3Mosa3BaHe Ha KapTaTa Ha YCTPOMCTBa, 3@ KOMTO baHKaTa
MMa nHbopmaums, Yye ca 6UAM 0BEKT Ha MaHWUMYyAMpPaHE;
3afbpyKaHa NaaTeXHa KapTa Ha TEPMMHAHO YCTPOMICTBO
ATM; HanMune Ha TexHuyeckm npobnem c napTnaa
NNaTeXHW KapTu; NpeacpoyHoO MacoBO npeusgaBaHe
nopagM MUrpaumsa KbM HOB CTaHZAPT MAM KbM HOBA
copTyepHa cucTema; MpM MoJAydyaBaHe Ha 3amMopHO
CbobLLeHMe 33 3aMnop Ha B3EMaHMATA M/UAM CMETKUTE Ha
KapTtoabpxartens B baHkara; no UCKaHe Ha
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapToabprKaTen B npeasuaeHuTe B HactoAwmute O6Wwwm
YyCN0OBMA CAyYau UAK B APYrU AOFOBOPU, CKIAIOYEHU MeXay
baHkata wn Kaptoabpxatena. baHkata yBegomsnaBsa
KapTogbpaTens 3a 610KMpaHeTo Ha
[OCTbNa/M3BbPLWIBAHETO HA M/IATEXHU onepauun U 3a
NPUYUHUTE NO BHB3MONKHOCT Npeau 6J0KUPAHETO UK HaW-
KbCHO HenocpeaCcTBEHO cae TOBa, OCBEH aKO AaBaHeTo Ha
TaKaBa UHPopMaL A He e No3BOJIEHO NOpPaaM CbobpaxkeHun
33 CUFYPHOCT MM CNA3BaHETO Ha HOPMATMBHU U3UCKBAHUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapToabpiatens, paskputu B baHKaTa Cymu, ObAXUMU ¢
BbB BPb3Ka C M34aBaHETO M M3NON3BAHETO Ha MJaTexHaTa
Kapta ot Kaprogbpxatena u/mam  [JonbaHUTENHUA
KapTogbpikaTen, BKNHOUMTENHO, KOrato e Heobxogumo —
ypes OTKyMyBaHeTO Ha CcpeactBa MO CMeTKUTe Ha
KapTtoabpxartens B yyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkata B AeHA Ha
onepauuATa.

VI.2.6. (u3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) B cny4Yait Ha CbMHEHME 3a UK NPU HaAn4YMe Ha
M3Mama WAM 3annaxa 3a CUrypHOCTTa Ha MNAaTeXHa
onepauma € nNnaTeXHata KapTa MAM 33 camaTa naaTexHa
KapTa, 4a He paspeln M3BbPLIBAHETO Ha naaTeXKHaTa
onepauma, Kato yseaomu KapTogbprkaTena, CbOTBETHO
JonbnHutenHusa Kaptoabprkarten.

VII. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxHn onepaumn B UHTepHer ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna ot 10.10.2024r) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBckm mapkm Ha
MEXKAYHapoAHUTE KapToBM opraHm3aumm Visa International
n Mastercard Worldwide u npeactaBnaBat cneumanHu



NPOTOKONM 3a uAaeHTUPUUMpaHe Ha Kaptoabprkatens,
CbOTBETHO Ha JonbaHUTeNnHMA  KapTogbpKaTten, w
yCTaHOBABaHE Ha aBTEHTUYHOCTTA Ha NJAaTEXHM onepauum
no una. l1.1.8., yn.lll.8.5 u un. VII.2 ot HacTtoawmTe O6bWM
ycnoswms.

VII.2. (3m. Ha 31.08.2020r., 8 cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., u3m. Ha 10.10.2024r., B cMna ot
10.10.2024r., u3m. Ha 28.02.2025r., B cuna oT 28.05.2025r.)
KapTogbp:katenar, CbOTBETHO JonbaHuTenHuAT
KapToAbprKaTes, MMa Bb3MOXKHOCT Aa U3BbPLUBA NAaTEXHU
onepauumn no yA. 111.1.8. n yn.lll.8.5. 3a NOKYNKN Ha CTOKKU 1
yCNyru oT TbproBsuu, y4acTsalum B npotokonuTte Visa Secure,
cboTBeTHO Mastercard Identity Check, KaTo 3a pa3pelwasaHe
Ha naaTexHaTa onepauusa e Heobxoaumo
KapTtoabprkatenar, CbOTBETHO JonbnHntenHuAat
KapToAbprKaTes, Aa BbBeJe HOMepa Ha KapTaTta, gaTtaTta Ha
BAJIMAHOCT, TPUUMPEH KO, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nnu Card Verification Code
(CVC)), KakTo 1 3D AMHaMuueH cekpeTeH Kog 1 3D cTatuueH
cekpeTeH Kog no pega Ha yun. VIL.2.1, VI.2.1.A, VI.2.1.B nun.
VII.2.2. oT HactoAawmuTe O6WM ycnoBMA, WM O3 BbBeae
HOMepa Ha KapTaTa, AaTaTa Ha BaIMAHOCT, TpUUNdpeEH Kog,
oTrneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) unmn Card Verification Code (CVC)), KakTo u ga
pa3peLm onepaumATta npes cneunanm3npaHoTo
NpUNOXKEeHNE 33 MOBUIHN YCTPOICTBA, HAapeYeHO MOBUAHO
6aHKkupaHe n/mam OBb Mobaiin 3a onepaunoHHa cucTema
Android n iOS no HauuHa, nocoyeH B ua. VIL2.2.A — un.
VII.2.2.E. oT HacToAwmTe O6WwM ycnosus.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.) CuntaHo OT
03.09.2020 r. Obb 3ano4Ba noeTanHOTO BHeapABaHe Ha 3D
CTaTMYEH CEeKpeTeH KoA, KOWTO CAYXKM 3a paspellaBaHe Ha
nnatexkHuTe onepauum no yn. 111.1.8, un. l11.8.5. nun. VII.2 ot
HacToAwmMTe O6LWM YCNOBMA U Ce MPUCBOSBA 33 MAATEXKHMU
[EOUTHU WM KpeguTHW KapTM wu3gageHu oT baHkaTa Ha
KapTtogbpkatenu, CbOTBETHO Ha JonbaHUTENHU
KapToabpKaTenu oT ciaegHute 6paHgose/suaose: Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, [1e6utHnM KapTu 3a geua/ioHowmn (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

3a uenTta, KapTtoabprKaTtenar, CbOTBETHO [OMbAHUTENHUAT
KapToabprKaTen cnefga  [ga BbBeAe BpPEMEHEeH Kog,
usnpaTeH oT baHkaTa 4ype3 6e3nnatHo TekctoBo (SMS)
cbobueHre Ha mobunHua TenedoH, 3anseH npes baHkaTa
oT Kaptogbprkatena, cboTBeTHO OT [onbAHUTENHMA
KapToabprKatesn, B chneuMasHa WHTepHeT cTpaHuua,
OOCTbMHA npe3 OYTOH Ha HayaNHUA eKpaH Ha WHTepHeT
cavita Ha baHkata www.ubb.bg. Mpu BAKM3aHe B caiiTa,
KapTtoabpKatenar, CbOTBETHO JonbaHUTeNnHUAT
KapToabprKaTen, BbBEXAA HOMepa Ha CbOTBETHaTa
nnaTexHa KapTa, 3@ KOATO »Kenae Aa cb3gase 3D crtatuueH
CEKpEeTEH KO, E€AHOKpATHAa Mnapona, MojayyYeHa 4pes
TekcToBO (SMS) cbobuieHne Ha MobuaHUA TenedoH, 3afBeH
npen baHkata ot Kaptogbpkatensa, CbOTBETHO OT
JonbnHUTeNHUA KapToAbprKaTea, U BPEeMEHHMA Kog Mo
npeaxoaHOTO ulpeyeHme Ha HactoawmAa YneH VIL.2.1. Cnepg

BbBEXAaHEeTo um, KapTtogbprkatensr, CbOTBETHO
LONbAHUTENHUAT KapTOAbprKaTeN, MOJy4aBa Bb3MOMKHOCT
03 Cb3fafe U3BeCcTeH camMo Ha Hero 3D cTaTUyeH cekpeTeH
KO, 33 CboTBeTHaTa KapTa. 3D CTaTUYHUAT CEKpeTeH Koa
cnegBa ga e € Ab/MKMHA OT OCeEM CMMBOJIA M Aa CbAbpKa
noHe egHa 6yKkea, umdpa u cnewmaneH CUMBO.

VIL.2.1.A (HoB, npuer Ha 29.03.2021r., B cuna oT
30.03.2021r., u3m. Ha 10.10.2024r., 8 cuna ot 10.10.2024r.)
KapToabprkaTen, CbOTBETHO JonbnHuteneH
KapToAbprKaTes, KOMTO Mma npodun U AOCTbMNBA OHJAMH
6aHKuMpaHeTo Ha baHkaTa, (Ha eNeKTpoHeH agpec
https://ebb.ubb.bg), no peaa u npu ycnosmaTta Ha cKAtoUYeH
OOroBOp 3a OHNaWH 6GaHKupaHe n O6wWMTe ycnoBuA Ha
BaHKaTa 3a nnaTtexKHu ycnyru 3a pusnyeckn avua n O6wmre
ycnoBua Ha baHKaTa 3a nnateXHW ycayrm 3a 6usHec
K/IMEHTU, MMA Bb3MOXHOCT Aa Cb3aBa U NepuoanYHO No
YKenaHue fa NPoOMeHA M3BeCTeH CaMo Ha Hero 3D cTatuyeH
CeKpeTeH KoJ, 3a BCAKA M3[aAeHa Ha CBOE MMe NiaTeXHa
AebuTHa 1 KpeaMTHa KapTa oT cneaHuTe 6paHaose/snaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, ebuTtHun KapTu 3a geua/toHowmn (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, cnes BxoA4 B OHNAWH
6aHKMpaHeTo M M360p Ha dyHKUMOHanHocTTa ,Cb3gaBaHe
Ha 3D-cTaTMyeH cekpeTeH Koa”.

VII.2.1.6. (HoB, npuer Ha 10.10.2024r., B cuna oT
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.02.2025r.,
n3m. Ha xx.12.2025r. B cuna o1 1.01.2026r) KapToabpskaten,
CbOTBETHO [OMb/HUTENIEH KapToAbp)KaTen Ha p[ebutHu
Kaptu Debit Mastercard Standard, Debit Mastercard World,
Debit Visa Classic, Debit Mastercard Business Standard u
Debit Visa Business Platinum v Ha kpeanTHu KapTu CARD Fix,
Visa Classic Credit, Mastercard Gold Premium, Visa Platinum,
BILLA Visa Classic, AVON Mastercard, KapTa BHoOCKa,
Mastercard Business Premium u Visa Business, Konto e u
nonssaten Ha Obb Mobaiin no pega v nNpu ycnosuATta Ha
CK/IOYEH J0roBOP 3a OH/alH 6aHKMpaHe n/uan CbOTBETHO
Ha O6wmnTe ycnoeBusa Ha baHKaTa 3a MiaTeKHW ycayru 3a
dusmyeckn nmua u O6wmTe ycnoBua Ha baHKata 3a
naaTeXHU ycayrm 3a 6M3HecC KAMEeHTH, MMa Bb3MOXKHOCT Aa
cb3gasa v npomeHsa npe3 OB Mobain n3secteH camo Ha
Hero 3D cTaTUMYeH CeKpeTeH Kog 3a NOTBbP)KAABaHe Ha
NNaWaHUA C Te3n KapTu, W3BBPLUBAHM HA WHTEPHET
CTpaHMUM Ha Tbprosum, yyacteawm B 3-D Secure nporpamu.
VII.2.1.B. (HOB, cb3gageH Ha 10.10.2024r., B cuna oT
10.12.2024r.). Mo oTHoweHMe Ha 3D cTaTUYHMAT ceKpeTeH
Kog, cb3gageH no pega Ha un. VIL2.1., un. VIL2.1.A v un.
VII.2.1.B, BaxaT BCMYKKM pa3nopenbm Ha HactoawmTe O6Lm
YCN0BMA, CBbP3aHM C NON3BAHETO Ha 3D cTaTU4eH ceKkpeTeH
KOJ, KaKTO 1 NpaBaTa M 3a4b/ykeHnsaTa Ha KapToabp:katens,
CbOTBETHO HA [ONbAHUTENHMA  KapToAbp)Katen no
OTHOWeHWe Ha Hero. [locnegHo Cb3gadeHUAT  OT
KapTtoabprkatens, CbOTBETHO oT JonbaHntenHua
KapTogbprKkaTen 3D cTaTuyeH ceKpeTeH Kog no pega Ha ui.
yn. VIL.2.1.,4n. VIL.2.2.An un. VII.2.1.6 oT HacTosawmTe O6LWM
YCNOBMA 3a CbOTBETHATA KapTa, AeaKTMBMpa NpeaxoaHo
cb3aaseHna 3D cTaTUyeH CeKpeTeH Koga,

VI1.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVHAaMUYHUAT CEKpeTeH Kog ce reHepupa oT baHKaTa 3a



https://ebb.ubb.bg/

LueNnTe Ha paspellaBaHe Ha MAaTeXHUTe onepauun Mo Y.
11.L8.5. u un. VI.2 oT Hactoawmte O6WM ycnoBus wu
npeactaBnnaBa eAHOKpaTeH UMOPOB Kog, M3npawaH or
BbaHKkaTa ype3 6e3nnaTtHo TekcToBO (SMS) cbobuieHue Ha
MObBUNHUA TenedoH, 3aaBEH U pernctpupaH npes baHkata
ot Kaproabpatens/[JonbAHUTENHNA KapToAbpiKaten no
CbOTBETHUA pea,.

VI.2.2.A (HoB, npueT Ha 25.05.2021r., B cwuna oT
28.05.2021r., u3m. Ha 23.11.2021r., 8 cuna ot 23.11.2021r.,
M3Mm. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
KapTtogbpkaTen, CbOTBETHO JonbaHuteneH
KapToAbprKaTes Ha nnaTeXkHa AebWUTHA U KpeauTHa KapTa oT
cnegHuTe BpaHaose/smaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, le6buTHM KapTu 3a
aeua/toHoww (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate Kointo
MMa CK/Il0YeH [0roBop 3a OHNaWH baHKMpaHe ¢ baHKaTa m
CbOTBETHO WMHCTA/IMPaHO M aKTUBMPaHO npwuioxkeHue OBB
Mo6aliin Ha ycTpoMCTBO € onepaumoHHu cuctemu Android u
iOS ¢ MmuMHMManHa BepcuAa, nocoyeHa Ha WHTepHer
CTpaHuuaTa Ha 6aHKaTa www.ubb.bg, moxe ga paspelwasa
nnatexkHu onepauum no yna. l1.1.8., un.lll.8.5., un. VII.2 n
yn.lll.1.8. ot HacTtoAwmTe O6bwm ycnosua B OB66 Mobaiin
ypes M3BECTEH CaMO Ha Hero LMdPOB Ko C AbAXKUHA OT 6 A0

12 umdppu (HapuyaH no-HaTtatbK 3DS MWH Koa) wam
nocpeacTBOM  CBOM  MPbCTOB  OTMNEYaTbK,  /ULEBO
pasno3HaBaHe wAW  Apyra  HeroBa  6uMomeTpuyHa

XapaKTEPUCTUKA, B 3aBUCUMOCT OT QYHKLIMOHAZIHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTAa/IMpPaHO M aKTUBMPAHO
npunoxeHmero OBB Mobaitn n KaTo cnegsa CTbMKUTE,
onucanu B Y. VII.2.2.6 oT HacToAwmTe 06w ycnosus.

VII.2.2.6. (HoB, npuer Ha 25.05.2021r., B cuna ot
28.05.2021r., n3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
3a uenuMTe Ha wu3MNo0s3BaHE Ha ¢YHKUMOHANHOCTTa 3a
paspelwaBaHe Ha MNAaTeXHU oOMepauuMm nNo pefda Ha
npeaxoaHua yneH, KapTtoabp:katensr, CbOTBETHO
JOonbAHUTENHMAT KapTogbpiKaTen cnenga Aa A akTMeBMpa
eHOKpaTHO 4pe3 6yToH ,,Bkatoun 3DS” B noameHto ,KapTtn”
B OBb Mob6aiin. AKTMBauMATa perncTpupa BCUYKKU KapTu,
M3gaBaHM Ha MMeTo Ha KapTogbprkaTena, CbOTBETHO Ha
JonbAHUTENHUA KapToabprKaTen 3a Ta3n GYHKLMOHAMNHOCT.
Cnep, HaTMCKaHe Ha byToH ,,BKatoun 3DS, baHKaTa M3npawa
TeKcToBo (SMS) cbobuieHne Ha MoBbUNHUA TenedoH, 3aaBeH
npen baHkata oT Kaptoabprkatensa, CbOTBETHO OT
JonbaHutenHua KapToabprKaTten, CbAbpXKALLO
yeTnpuumbpeH eaHOKpaTeH Kod, KOWTO cnegsa Aa bbae
BbBeLEeH B CbOTBETHMA eKpaH Ha npunoxeHneto OBB
Mob6aiin. Cnep ycnewHoTO BbBeXZaHe Ha Koja,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToAbprKaTes NoJjiy4yaBa Bb3MOXKHOCT Aa n3bepe HaumH 3a
paspelwasBaHe Ha naaTeXxHu onepaumn no una. |I1.1.8.,
un.lll.8.5. n un. VII.2. ot HacToAwmTe O6WM ycnoBus Ypes
CBOM NPBbCTOB OTMNEYaTbk, MLLEBO pa3no3HaBaHe UaKn apyra
HeroBa OMOMETPMYHA XapaKTEPUCTUKA, B 3aBUCUMOCT OT
OYHKUMOHANHOCTUTE HA YCTPOMCTBOTO, Ha KOeTo e
WMHCTANINPaAHO U aKTUBMPAHO npunoxkeHmeto OB Mobaiin,
KakTo u ga cb3gage 3DS NMUH Koga, B cnyyaid, ye He XKenae aa
M3nosi3Ba OMOMETPMYHA XapaKTepPUCTMKa 3a LeauTe Ha
paspelwasBaHe Ha naaTeXHwu onepauwmn no uya. 111.1.8., un
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111.8.5. 1 un. VIL.2. oT HacTosawmTe O6WM YCIOBUA. KAaKTO U
KaTo pe3epBeH BapMaHT B C/lyyall, Ye onepaumaTa He MoXKe

Ja Obae paspelwleHa nocpeacTBOM  BUOMETPUYHA
XapaKTepuCcTUKa.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuna oT

28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpPAHETO Ha GYHKUMOHAMHOCTTA MO HayMHA U
peaa, nocoYeHn cboTBeTHO B Y. VIIL.2.2.A n un. VII.2.2.b oT
HacToAawmTe O6wm ycnosua, KaptoabpKaTensaTt, CbOTBETHO
JOonNbAHUTENHUAT KapTogbpKaTen uMma Bb3MOXKHOCT Aa
paspewasa naaTexHu onepaumn no ya. 111.1.8., un.lll.8.5. n
yn. VIl.2. ypes BbBeXKAaHe HAa HOMepPa Ha KapTaTa, AaTaTta Ha
Ba/IMAHOCT, TPUUMDPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) uan Card Verification Code
(CVC)) 1 noTBbprKAaBaHe Ha onepauuaATa cnes nosyyasaHe
Ha PUSH cbobuweHne Ha YyCTPOMUCTBOTO M BXOoA B
npunoxkeHmeto O6b Mobaiin, Ha KOeTo To e MHCTaIMPaHOo U
aKTMBMPAHO, KaKTO cnefBa: a) C BbBEXAAHE Ha NPbCTOB
OTMNeYaTbK, NOCPeACTBOM /IMLLEBO pa3no3HaBaHe UM Apyra
HeroBa OMOMETPMYHA XapaKTepPUCTUKA, B 3aBUCMMOCT OT
®YHKUMOHANHOCTUTE Ha  YCTPOMCTBOTO, Ha KoOeTo e
WMHCTaIMPaAHO M aKTUBUpPaAHO npwunoxeHneto Obb Mobaiin,
unn 6) upes BbBeaaHeTo Ha 3DS MWH Koa. BbBexaaHe Ha
3DS MWH Koa ce wu3MCKBa M npwu onpeaeneH 6poi
HeycrnewHn OonuTM 3a pa3pellaBaHe Ha onepaumaTa
nocpeacTBOM BUOMETPUYHA XapaKTEPUCTMKA, B 3aBUCUMOCT
OT HACTPOWMKMUTE HA YCTPOMCTBOTO, Ha KOETO € MHCTa/IMPaHo
M aKTMBMpPaAHO nNpuaoxeHneto Obb Mobain.

VIl.2.2.T. (HoB, npueTr Ha 25.05.2021r., B cuna oT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpPaAHETO Ha GYHKUMOHAMHOCTTA MO HayMHA U
peaa, nocovyeHn cboTBeTHOo B Y. VIL2.2.A n un. VIL.2.2.b n
npeay n3BbpLIBaHETO Ha BCAKO nnawaHe no 4n. lI1.8.5. ot
HacToswmTe O6wWM ycnosua, KapToobpiKaTeNaT, CbOTBETHO
[JOMbAHUTENTHUAT KapToAbp)KaTeNn MMa Bb3MOXKHOCT Aa
nmsbepe HauyuMH 33 paspellaBaHETO My C BbBeEXAaHE Ha
HOMepa Ha KapTaTa, gaTtaTa Ha Ba/IMQHOCT U TpuumndpeHus
KoZ, oTneyvaTaH Ha repba Ha KapTaTa (Card Verification Value
(CVWV) umnu Card Verification Code (CVC)), Kakto U c
6uomeTpuyHa xapakTepuctnka uam 3DS MNUH Koa no peaa
Ha un. VIL.2.2.B nam nocpepctsom BbBeXAaHeTto Ha 3D
ONHaMMYeH cekpeTeH Kog 1 3D cTaTMYeH CeKpeTeH Kog no
pega Ha 4n. VIL.2.1, VIL.2.1.A, VII.2.1.b. u un. VII.2.2. oT
HacToAwmTe O6wWM ycnosusa. U36opbT Mo npeaxonHOTO
M3peyeHne ce ocbluecTBaABa Ype3 6YyTOH ,,JONbJAHUTENHU
MeToAM” Ha eKpaHa Ha YCTPOMCTBOTO, HA KOETO ce BbBEXKAAT
AaHHUWTe 3a KapTaTa.

VIl.2.2.4, (HoB, npuer Ha 28.02.2025r., B cuna oT
28.05.2025r., nam. Ha 22.12.2025r. B cuna ot 1.01.2026r).
KapTtoabpkaten, CbOTBETHO JonbaHuteneH
KapToabprKaTen Ha nnaTexHa AebuTHa KapTa OT cnegHuTe
bpaHgose/Buaose: Debit Mastercard Standard, Debit
Mastercard World, Debit Visa Classic, Debit Mastercard
Business Standard, Debit Visa Business Platinum Ha
nnaTeHa KpeamuTHa KapTa oT ciegHuTe 6paHaose/snaose
CARD Fix, Visa Classic Credit, Mastercard Gold Premium, Visa
Platinum, BILLA Visa Classic, AVON Mastercard, KapTa
BHocKka, Mastercard Business Premium u Visa Business,
KOWTO MMa CK/OYeH [OroBOp 3a OHMAWH OaHKMpaHe ¢
baHKaTa ¥ CbOTBETHO MHCTAaAMPAHO U  aKTUBMPAHO



npunoxxeHme OBB Mobain Ha ycTpOMCTBO C OnepauuoHHM
cuctemn Android 1 iOS ¢ MMHMManHa BepcuA, MOCOYEHA Ha
MHTepHeT cTpaHMuaTa Ha 6aHKaTta www.ubb.bg, moxe aa
paspelwasa naaTexHu onepaumm no ya. 111.1.8., un.lll.8.5. n
yn. VIL.2 oT Hactoswmte O6wmM ycnosua B OBB Mobain
nocpeacTBOM BbBeXAaHe Ha HOMepa Ha KapTaTa, AaTaTa Ha
Ba/IMAHOCT, TpUUMPPEH Ko, oTneyaTaH Ha ropba Ha KapTaTa
(Card Verification Value (CVV) uan Card Verification Code
(CVC), KakTo M nocpeacTBOM CBOW NPBCTOB OTMNEYaTHK,
MLEeBO pas3no3HaBaHe MAW Apyra HeroBa 6UMOMETpPUYHA
XapaKTePUCTUKA, B 3aBUCMMOCT OT QYHKLIMOHAZIHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WMHCTa/IMPaHO M aKTUBMPAHO
npunoxeHneto O66 Mobaiin.

VIL.2.2.E. (HoB, npwer Ha 28.02.2025r., B cuna oT
28.05.2025r.). N3paBaHuTe OT baHKaTa NiaTeXHU 4ebUTHU 1
KPeauTHN KapTu oT 6paHgoBeTe/BMAOBETE, MOCOYEHU B
npeaxogHua yneH VI.2.2.[1. aBTOMaTM4YHO ce pernucrpmpar
3a pa3spellaBaHe Ha MAATEXHM oOnepauuu, Mo HayuHa,
NocoYeH B NpeaxoAHua YneH. KaptoabprKaTtenart, CbOTBETHO
JONbAHUTENHUAT KapToabpiKaTen MmMa Bb3MOXKHOCT A3
nsbepe 8 Obb Mobalin 3a BCcAKA OTAE/NHA KapTa HauyMH Ha
paspelwaBaHe Ha naaTexHu onepaumun no 4a. |I1.1.8.,
yn.lll.8.5. n un. VII.2 — no pega, npeasunaeH 8 4n.Vil.2.1.5,
WA No peaa, npeasuaeH s ua. Vil.2.2. 4.

VII.3. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3am. Ha 10.10.2024r.,
B cuna ot 10.10.2024r., n3am. Ha 28.02.2025r. B cuna ot
28.05.2025r.) MnatexkHu onepauuu no yn. 111.8.5. n un. VII.2
OT HacToAwmTe O6WM yCNOBMA, KOUTO Ca HA CTOMHOCT A0
EUR 30 (TpmaeceT) eBpo (MAn cboTBETHATA PAaBHOCTOMHOCT
BbB BanyTaTa Ha CMeTKaTa), ce paspewasat oT
Kaptogbp:katens, CbOTBETHO oT JonbnaHutenHus
KapToAbprKaTes, Ype3 BbBEXJAHE Ha HOMepa Ha KapTaTa,
[aTaTa Ha Ba/IMAHOCT, TPMUMPEH Kog, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wam Card
Verification Code (CVC). Cnes w3BbplwBaHETO Ha neT
nopegHun NnateXHW onepauuu no HacroAwmA yneH VI3,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaTen, cnegBa fAa  paspewu  nocnengalla
onepaumsa nNo M36pPaHWA OT HEro HA4YMH CbOTBETHO MO un.
VIL.2.1, VIL.2.1.A, VIL.2.1.6. nun. VI.2.2 nan no un. VI.2.2. A -
yn. VIIL.2.2.E. v yn. VIL.7.B. oT HacToawmTe O6WM ycnosus.
MpaBnnoTo No NpeaxofHOTO W3peyeHWe ce npwuaara
CbOTBETHO C/lel, M3BBLPLUIBAHETO Ha BCEKWM NeT nopenHu
NNaTeXHU onepauun CbrNacHO W3peyYeHMe MnbpBO Ha
HaCTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenuTe Ha paspellaBaHe Ha
nnaTeXXHW onepauun B WMHTepHeT C npuaaraHe Ha Visa
Secure/Mastercard Identity Check, KapToabpskatensr,
CbOTBETHO [lONMbAHUTENHUAT KapToAbp}KaTeN € ANbXKEH Aa
npefoctaBn Ha baHKaTa akTyaneH mobuneH Homep U aa
yBegomasa baHKata nMCMeHO Npu NPoMsAHa B HOMepPa, KaTo
npu avnca Ha ysegomaeHue, baHkaTa He HOCM OTFOBOPHOCT
33 HEBH3MOXKHOCT 33 M3BbPLUBAHE Ha NAATEXKHM ONepaLun ¢
nnaTeHaTa KapTa u/wau 3a Bpeau, NPOU3TEKAU OT UK
CBbP3aHU C M3NPaALLAHETO Ha KOAOBE U Napoan cbobpasHo
YyrOoBOpPEeHOTO B HactoswmuTe OO6WM ycnoBMA Ha Taka
npenocTtaBeHUTe MOBUAHM HOMepa.
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VII.5. (u3m. Ha 31.08.2020r., B8 cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r.., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cnyyait ye KaptoabprKatensar,
CbOTBETHO [JONMbAHUTENHUAT KapToAbpKaTen, 3abpasu ceos
3D cTaTU4eH ceKkpeTeH Koa, Cb3gaaeH no pega Ha un. VIIL.2.1.
oT HacToAwwmTe O61LWM yCnoBMA U/MAn Kenae Aa ro NPOMeHH,
TO cnegBa pa ce cBbpKe c baHKaTta nocpeactsom
TenedpoHHO obaxkaaHe Ha TenedpoH 0700 117 17, KbaeTo Aa
ce umaeHTMdUUMpa M [a 3aABM HOB BPEMEHEH Koa M Aa
cnegBa CTbNKUTe, nocoyeHn B Ya. VIL.2.1. oT HacToAawmTe
06wy ycnosuA 3a LeanTe Ha Cb3aaBaHe Ha HoBs 3D cTaTuyeH
CEeKpeTeH Kog 3a CbOTBEeTHaTa KapTta. B cnyuair, ue
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToabprkaTen 3abpasu cBoa 3D cTaTUYEH CeKpeTeH Koa,
cb3gageH no pega Ha yn. VIL2.1. A vam un. VIL2.1.B. ot
HacToAwmTe OBWM YCI0BUA M/MAN Kefnae 4a ro NPoOMeHM,
TOW cnefBa CTbMKUTE ONMCAaHM B NOCOYEHATa pasnopeaba.
VII.6. (3m. Ha 31.08.2020r., B cmna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna ot 10.10.2024r.) B cnyyan ye npwm
paspewasaHe Ha naaTeXHa onepauma no ua. 111.8.1., un.
1.8.5. n un. VIL.2 oT Hactoawmte O6wWM ycnosus,
KapTtogbpkartensrT, CbOTBETHO JonbaHuTeNnHmnAaT
KapTogbprKaTen, BbBede rpeweH 3D AMHAMUYEH cekpeTeH
KO, TO TOM MMA BbH3MOXKHOCT [ 33aABM Ha CbLUMA eKpaH,
KbOeTO W3BbpLIBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, 4ype3 NpuaoXKeHWA B CTpaHULUATa INHK, A0
ABa MbTW 32 CbOTBETHATa NJaTeXHa onepauusa

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., nam. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) AKo KapToabpKaTensaT, CbOTBETHO
JonbaHutenHmat KapTogbprKaTen, BbBeae
nocnegoBaTesiHO TpU NbTK nogpen rpeweH 3D aguHamuyeH
Kog u/vnn 3D cTaTMueH cekpeTeH Kog, baHKaTa 610Kupa
M3BBbPLIBAHETO HA NAATEXHKM onepauum no 4n. 11.1.8, un.
I11.8.5. n yn. VI.2 oT HacToswmte O6wWM ycnosua. 3a
M3BbPLUBAHETO Ha MJIAaTEXHW Onepauuu no npeaxonHOoTo
n3peyeHue, KapTtoabprkatensr, CbOTBETHO
[JONbAHUTENHUAT KapToAbpXKaTen, ciefBa Aa Ce CBbPXKe ¢
BaHKkaTta nocpencTeom TenedpoHHO obaxpaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cuna oT 28.05.2021r.,
m3m. Ha 23.11.2021r., B cuna ot 23.11.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHnAT
KapTogbprKaTes, BbBeAe nocaef0BaTeNIHO TPU MbTU Nogpes,
rpeweH 3DS MUH Koa, nnatexkHaTa onepauma ce OTXBbpaA.
Mpu Tpu NnocneposBaTenHM NOrpewHn BbBexKaaHna Ha 3DS
MWH Koa, BaHKkaTa 610KMpPa M3BBLPLUBAHETO HA NAATEXKHM
onepaumnn no un. lI1.1.8, un. l11.8.5. n un. VII.2 oT HacToAWwMTE
O6wm ycnosus. 3a M3BbPLUBAHETO HA MJIATEXKHWU onepauum
no nNpeaxoAHOTO n3peyeHue, KaptoabpKaTenaT, CbOTBETHO
JonbAHUTENHUAT KapToabpKaTen, cnesa Aa ce CBbPKe ¢
baHkaTa nocpeactsom TenedpoHHo obarkaaHe Ha TenedoH
0700117 17.

VII.7.6. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., B8 cuna ot 23.11.2021r, u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKO
KapTtoabpartenarT, CbOTBETHO JonbaHutenHuat
KapToabprkaten 3abpasu ceos 3DS MWH Kopa, Kakto M B
C/ly4alt Ha NPOMAHA Ha HauYMHa Ha AOCTbN 40 MOBMAHOTO


tel:0700%20117%2017
tel:0700%20117%2017
tel:0700%20117%2017

YCTPOWCTBO, Ha KOETO € MHCTa/AMpaHo npunoxeHuero Obb
Mob6aiin, 3a aKTMBMpaHe Ha GYHKUMOHANHOCTUTE MO Y.
VI.2.2.A — VIIL.2.2.T. oT HactoAawmuTe O6wWM ycnosus,
KapTtoabprkatenar, CbOTBETHO JonbnHutenHuAat
KapToAbprKaTesn, cnenBa Aa MNOCETU cekuma HacTpoiku Ha
npunoxexHmetro Obb Mobain n ga nsbepe UaeHTMdMKaLma
¢ 3D Secure, npu KoeTo baHKaTa M3npaua TekctoBo (SMS)
cbobleHMe Ha MOBUNHUA TenedoH, 3asBeH npes baHkaTa
oT Kaptogbpxatena, CboTBEeTHO OT [JonbaHUTenHuA
KapToabprKaTen, CbAbpXKaALWO YeTupuumdpeH egHOKpaTeH
KoZ, KOMTO cneaga Aa 6bae BbBeAeH B CbOTBETHMA eKpaH Ha
npunoxeHmetro Obb Mobaiin. Cneg ycnewHoTo BbBeEXKAAHE
Ha Kopga, KapTtoabpikaTenar, cbOTBETHO [ONbAHUTENHUAT
KapToAbprKaTen NoayvyaBa Bb3MOXKHOCT OTHOBO Aa un3bepe
HaYMH 32 paspellaBaHe Ha MNJATEXHU onepauuu no Y.
111.1.8, un.lll.8.5. v un. VII.2. oT HacToawwmTe O6WwM ycnosus,
B TOBa YMC/0 Aa cb3aase otHoBo 3DS MUH Kopa B chyyai, ye
He )efae Aa u3nosi3sa b6MOMETPUYHA XapaKTepUCTMKa 3a
LenuMTe Ha paspellaBaHe Ha MnaaTeXHW onepauum no un.
111.1.8, un.l1.8.5. n un. VII.2. oT HacToAwmMTe O6WM ycnosua.
VII.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapTtogbprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKkaTen, ce 3agb/kaBa ga npeanpueme BCUYKMU
HeobxoAMMM MepPKK cpeLly y3HaBaHeTo M ynotpebaTa Ha 3D
ANHAMMWYHMA ceKpeTeH Koa,3D CcTaTUYHKMA CeKpeTeH Kog U
3DS MWH Kopa oT Apyrn Auvua, Kato € SAbXKeH ga
M3MoN3Ba €AMHCTBEHO M camo snYyHO. 3D AWMHAMUYHMAT
cekpeTteH Kog, 3D ctaTuyHuAT cekpeTeH koa, v 3DS MNUH Koaa
npeacTaBasaBaT MepCoOHasiHA 3alUTHA XapPaKTepUCTUKA Ha
nnate)Hata Kapta u KaptoabpxaTtenat/donbaAHUTenHuAT
KapToabpKaTen Mma BCUYKM 3a4b/IKEHMA 33 OMa3BaHeTo
My, KakTo M Ha MWH, npeasuaeHn B HacToAwmTte 06wy
ycnosua. B cayyait Ha nsnonssaHe Ha QYHKUMOHANAHOCTUTE
33 pas3pewaBaHe Ha MNAATEXHU Onepauum nocpencTBOM
npunoxkeHmero OBB Mobann no HayuMHa, oOnMcaH B
HacToAwmTe O6wm ycnosus, KapToabpKaTensat, CbOTBETHO
JOonbAHUTENHMAT KapTOAbPKATEN Ce 3a4b/KaBa A3 Cna3Ba
npeasuaeHoTo B O6wuTe ycaoBUA 3a NAaTEXHM YCAyru 3a
émsmnyeckn namua Ha baHKata NoO  OTHOWEHWE Ha
n3nonssaHeto Ha OB6 Mobain, KakTo U Aa He No3Bo/ABa
[OCTbM [0 YCTPOMCTBOTO, Ha KOETO € MWHCTaAuMpaHo
npunoxeHmero OBB Mobalin oT nuua, pasnyHM  OT
KapTtoabprkatens, CbOTBETHO oT [JonbaHutTenHmsa
KapTogbprKaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
oTMm, B cuna ot 01.08.2025r.)

VII.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
KapToabpkaTtenat/JonbnHUTENHUAT  KapToabpKaTen e
O/TbXKeH Oa yBeAomM He3abaBHO baHKaTa npu MoJsiyyeHu
3anNMTBaHWA 3a BbBE)KOAHE WAM npepocTaBAHe Ha 3D
AVNHAMMWYHUA ceKpeTeH Koa, 3D cTaTUYHKMA CeKpeTeH Kog U
3DS MWH Koga OT BCAKAKBM M3TOYHMUM, HAYMHM Ha
KOMYHMKALMA W NO BCAKAKBM MOBOAM, pPa3/IM4HU OT
paspelaBaHeTo Ha naaTeXxHu onepauuun no ya. 111.8.1, un.
111.8.5. 1 un. VII.2 ot HacToswmTe O6LWM yCNoBKA, BKA. U 3a
YCTaHOBEHW HENpaBOMEpPHW ONUTU 33 Yy3HaBaHe Ha
KOZOBETE, KAaKTO M B C/yyalh Ha 3aryba Ha Aoctbn Ao

12

YCTPOMCTBOTO, Ha KOETO € MHCTanMpaHo npunoxeHueto Obb
Mobaliin.

VIIl. Takcu 1 KOMUCUMOHHMU, AbKUMM OT KapToabprKartensa.
MpeBanyTupaxe.

VIII.1. Mpun cna3saHe Ha yroBopeHoTto B yn. 1.2, .4 n I.5 ot
HacToAwmTe O6LWM ycnoBmMA, 3a M34aBAHETO U U3MOI3BAHETO
Ha n/aTeXxHaTa KapTa/W, KakTo M B CaydauTe, M3PUYHO
noco4yeHn B HactoawmTe O6WM ycnosua u/vamn B gorosopa
33 CbOTBETHaTa NJaTexKHa KapTa, KapToabpKaTenaT ob/Ku
Ha baHKaTa TaKCM M KOMWCMOHHW, MOCOYEHU MO BUA U
pa3mep B Tapudara.

VIIl.2. Ha ocHoBaHue un. 21 ot Hapegba 3 Ha BHE ot 18
anpun 2018 r. 3a ycnoBuATa M pefda 3a OTKpPUBaAHE Ha
naaTeXHU CMETKM, 3a U3NMbJIHEHWE Ha NAATEXHM OnepaLmm
M 3@ M3N0N3BaHE HA NIATEXHU MHCTPYMEHTH, C NoANMCBaHe
Ha  CbOTBETHMA  AOrOBOP 33  MNJaTeXHa  KapTa,
KapToabp:KatensaTt Aasa M3pMYHOTO cU Cbriacue baHKaTa aa
cbbupa cnyebHO OT CMETKUTE My CYMM, ABbAXKUMMU M OT
KapTtoabpkatens no B3emaHusa Ha bBaHkaTa Kbm Hero,
(Hanpumep, HO He camo, NNaLLAHNUA Ha IMXBU, NOFACUTENHN
BHOCKM MO KpeauTu U KpeauTHW KapTWu, PasHOCKM nNo
yBegoMaABaHe M CbbupaHe Ha B3eMaHUs U Ap.), KaKTo v 3a
TaKCM M KOMWUCMOHMW, AbKMMU M OT KapToabprkatens
cbrnacHo Tapudarta, BKAKYUTENHO 3@ BCMUKM onepauunmn m
OencTeuA, N3BbpLUEeHU OT JonbAHUTENHUA KapTogbprKaTen.
B cnyyait ye Banytata Nno cMeTKaTta/ute e pasavyHa oOT
BanyTaTa Ha Abnra, baHkata Mma npaBo ga 3aKynu cyma,
paBHa Ha CymaTa Ha gbAra (No cbOoTBETHMA Kypc Ha baHKaTa
33 Ba/syTaTa Ha Abjra), Kato yabpXu W HanpaBeHuTe
Pa3HOCKMU.

VIII.3. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., U3m. Ha
03.11.2025r., B cuna ot 01.01.2026r. ) [pu nnatexkHU
onepauuu ¢ usgageHun ot baHKaTta gebUTHU U KpeauTHU
naaTeXHM KapTu OT cieaHuTe 6paHaose/snaose Visa Debit,
Debit Mastercard, Visa Gold Debit, Mastercard World Debit,
OebutHn Kaptn 3a geua/toHown (14-18 r.), Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate, n3sbpLBaHM BbB BasyTa, pPa3/nMYHa
OT Ba/lyTaTa Ha MJaTeXHaTa CMeTKa, CbOTBETHO Ha
KPeaUTHUS IMMUT, U NPU KOUTO NJATEXHU onepauuu ce
M3BbPLLUBA MeXAYyHapoaeH CeTb/IMEHT ypes
MeXAyHapoAHUTE KapToBu opraHusaumu Visa/Mastercard,
WAN HauMOHaNeH ceTbAMeHT u4pe3 ,bopuka” AL, npwu
npeBanyTMpaHeTo Ha cymaTa Ha onepauusaTa Kbm 6aHKoBaTa
CMEeTKa, CbOTBETHO KbM KpeanTHMA NMMUT, baHKaTa npunara
aKTya/IHUA KbM MOMEHTA Ha NpeBasyTMpaHEeTo obmeHeH
KypcC 3a KacoBu onepaumu (cash operations), onpegeneH ot
baHKaTa, 3a KoeTo KapToabp»KatenaT faBa U3PUYHOTO CU
cbrlacMe C MOAMNUCBAaHETO HA CbOTBETHMA [0roBOp 3a
nnaTeXxHa KapTa.

VIII.3.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
m3m. Ha 03.11.2025r., B cnmna ot 01.01.2026r., n3m. Ha
22.12.2025r. B cuna ot 1.01.2026r). MNpu nnatexxHU
onepauMu B YyxKbuHa ¢ n3gageHu ot baHKata AebuTHU 1
KPeaWUTHWN NNaTeXHW KapTu oT cneaHute 6paHaose/Buaose
Debit Visa Classic, Debit Mastercard Standard, Debit
Mastercard World, CARD Fix, Visa Classic Credit, Billa Visa



Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, n3sbpLuBaHu BbB BanyTa, pasinyHa
OT Ba/jyTaTa Ha nNiaTeXHaTa CMETKa, CbOTBETHO Ha
KPegUTHUA NMMUT, U NPU KOUTO MNAATEXHU onepauuu ce
M3BbPLUBA MeXKAyHapoaeH CETb/IMEHT ypes
MeXAyHapoaHWUTe KapToBu opraHusaumm Visa/Mastercard,
WAN HAUMOHaNeH ceTb/MeHT upe3 ,Bopuka” AL, npu
npeBanyTMpPaHEeTo Ha CymaTa Ha onepaunsTa Kbm 6aHKoBaTa
CMETKa, CbOTBETHO KbM KpeauUTHUA IMMUT, baHKaTa npuaara
KapToB 0b6MeHeH Kypc, BaAMAeH 33 AeHs Ha
0CYEeTOBOAABaHE Ha CbOTBETHATa TPAH3aKLMA, 3a KOEeTo
Kaptogbp:Katenat fgaBa WM3pPUYHOTO CU  CbFlacne ¢
NnoANUCBAHETO Ha CbOTBETHMA AOrOBOP 3a NaTeXHa KapTa.
MHbopmaumaTa 3a KapToBus obmeHeH Kypc ce nybankysa
Ha MHTEpHEeT cTpaHuuaTa n: www.ubb.bg.

IX. MpepocrtaBAHe Ha uHPOpMaUUA 3a nNAATEKHUTE
onepauuu ¢ NNaTeXXHU KapTu.

IX.1. UHdopmauma 3a nnaTexkHUTe onepaumu c ebutHm
NNATEXHU KapTh, U3L3LEHU KbM NNATEXKHA CMETKA, MOXe
na 6bae nonydeHa oT Kaptoabprkatena no peaa Ha
nony4yasaHe Ha MHGOPMaLMA 33 NNATEXHUTE onepauun oT
nnaTeXXHa CMeTKa CblacHO npeasuaeHoto B Ob6wwute
YyCNoBMA 3a NAaTeXHW ycayrM 3a ¢GUM3MYEecKM uua,
cboTBETHO B OOWMTE YCNAOBMA 33 NAATENKHM YCAYrM 3a
6u3Hec K1MeHTU Ha baHkKarTa.

IX.2.(n3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., U3M. Ha
10.10.2024r.,, B cuna ot 10.12.2024r.) UHdopmaumsa 3a
NNaTEXHU Onepauum C KpeauTHM NAATEXHU KapTu oT
cnepHuTe 6paHpose/suaose Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, Mmo)Ke pa 6bae nonyyeHa oT
KapTtoabprkatens BegHbXK MeCce4yHO B KNOH Ha baHKaTa, B
OHNAaH U MOBMNHO BaHKMpaHe NpW CKAYEH A0roBop 3a
OHNalH baHKupaHe, upes ycayraTta ,ENeKTPoOHHU n3sectus
(npu cboTBETHO NpMAaraHe Ha yc/i0BUATa 32 U3MO3BaHE Ha
ycayrata), € KpaTKo u3B/edyeHMe Ha ATM TepmuHasiHO
ycTpoicTBo Ha baHkara.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
n3m. Ha 02.06.2025 r., B cuna ot 06.06.2025r.) UHbopmaums
33 MJaTeXHU onepaunn C KPeaAUTHU MIATEXHU KapTu oT
cneaHuTe 6paHaose/suaose CARD Fix, Visa Classic Credit,
Billa Visa Classic, Mastercard Gold Premium, Visa Platinum,
AVON Mastercard, Kapta BHocka, Mastercard Business
Premium, Visa Business. moxe ga 6bae nosyyeHa BegHbX
meceyHo oT KapToabprKaTena Ha MOCOYEH OT Hero npes
baHKaTa agpec 3a eNeKTpOHHa Mola, KAaKTo M npwu
NOMCKBAHE B KNOH Ha baHKaTa.

IX.3. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapToabprKaTtenaTt e gnbKeH Aa nonara AbAXKMMaTa rpuKa
3a nosy4aBaHe Ha MHPopmaumaTta no yn. IX.1, un. IX.2 n un.
IX.2.A. n ga yBegomn BbaHKaTa, B cnyyalt ye He nony4vyaBa
mHbopMmauma 3a NaaTexHuTe onepaumm ¢ AebutHa wnnum
KpeauTHa NaaTeKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHY,
KaKTO M pPefoBHO Aa ce WHPopmMMpa 3a M3BbPLUEHUTE
TPaH3aKLUMM C NNaTeXHATA KapTa.
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IX.4. (M3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.)baHKaTa
n Kaptogbp:kaTenaT ce cnopasymsABaT, Ye Lie cyuTaT, ye
KapTogbpaTenar, CbOTBETHO JonbaHutenHuAar
KapToAbprKaTes, € y3Han 3a U3BbPLIBAHETO Ha CbOTBETHATA
naaTeXKHa onepauma B MOMEHTa, B KOMTO 3a TAX e buna
OOCTbNHA WMHPOPMaLMA 3a TPaH3aKUMUTE MO HAKON OT
HaunHUTE, nocoydeHn B Un. IX.1, un. IX.2. nun. IX.2.A.

X. KOHTaKTeH UeHTbp 3a KAUEHTMU.

X.1. KOHTaKTHMAT UEeHTbP 33 KAMeHTM Ha baHkata
npepoctaBa no TenedoHa cneaHUTe ycayru, CBbp3aHu C
nnaTexxHuTe KapTu no U3PUYHO UCKaHe Ha
KapToabprkaTtena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha [EOUTHU U KPeLUTHU
NNaTEXHU KapTw;

X.1.2. 3aABKa 3a n3gaBaHe Ha HoB MWH (3a KapTogbpkaTtenu
noun.l.1.1.);

X.1.3. 3anBKa 3a U3gaBaHe Ha HOBa NNACTUKA Ha NAaTeXHa
KapTa (3a KapTtoabpskatenu no un.l.1.1.);

X.1.4. NMpomsAHa Ha KNOH 3a AO0CTaBKa Ha NaaTeXHaTa KapTa
(3a KapTtogbpkatenu no un.l.1.1.);

X.1.5. UHbopmauma 3a orpaHMYeHWA 3a M3Mos3BaHe Ha
nnaTte)Hata Kapta no un. VI0I.2.2.nu npemaxBaHe Ha
OorpaHMyeHuATa No U3PUYHO UCKaHe Ha KapToabpKaTtena.
X.1.6. MpepocTtaBaHe Ha CNPaBKKM 3@ NAATEXHU onepaumn c
nnatexHaTa KapTa (3a Kaptogbprkatenm no un.l.1.1.);

X.1.7. YBennyeHune Ha IMMUTH 3a U3BDBPLUBAHE HA NJATENKHM
onepaumnu (3a Kaptoabp»aTtenau no yn.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B8 cuna ot 03.09.2020r.,
M3M. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Mony4yaBaHe
Ha BpeMeHeH Ko 3a uenute Ha cb3gaBaHe Ha Hos 3D
CTaTMYEH CeKpeTeH Koa cbrnacHo 4. VII.2.1. oT HacToAwmTe
06wm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B8 cuna ot 10.12.2024r.) AKTUBMpaHe Ha
NNaTeXHaTa KapTa 33 U3BbPLUBAHE Ha MJIAaTEXHM onepauumn
no yn. I1.1.8, un. I11.8.5. n un. VII.2. ot HacToawmTe O6LWM
ycnosua cbraacHo uyn. VIL7 v un. VIL7.A. v VIL7.B. ot
HacToswmTe 06K ycnoBus.

X.2. 3a rapaHTUpaHe Ha CUrypHOCTTa Npu NPOBeXAaHeTo Ha
pasroBopa baHkaTa  M3MCKBa  MAeHTUIMKaAuMA  Ha
KapTtoabp»katens B 3aBUCMMOCT OT MOJI3BaHUTE YCAYyrM No
TenepoHa M 3anucBa  TenedpoOHHUS  pasroBop C
KapTogbpkatensa ¢ uen nogobpasaHe Ha 0b6CayKBaHETO M
yoocToBepABaHe Ha HanpaseHuTe oT KapToabpikaTtena
M3ABNEHUA.

XIl. 3actpaxoBka Ha Kaptoabpikarens.

XI.1. baHKaTa npegnara Ha Kaptogbpkatenm noun. I.1.1. ot
HacToAwmTe OB6LLUM YyCNOBMA A Ce BKIOYM 33 CBOA CMETKa B
3acTpaxoBaTesiHAUTE MpoOrpamu 3a KapToAbpKaTenu Ha
KPeauTHN/AebnUTHM nAaTeHU KapTu, NpPeaocTaBaHU OT
3acTpaxoBaTenHuTe napTHbopu Ha OBB. Mpwu cbrnacue,
KapToabpXatenaT nognucea 3acTpaxoBaTesHa noauua,
ceptudmKaT  WMAM  ApYr  AOKYMEHT, u3jaBaH  oT
3acTpaxosaTenure.



XILI.L1 3acTpaxoBaTeNHUTE MpemMmM Cca 3@ CMETKa Ha
KapTtoabpratens, KaTo ce yabpKaT OT naaTtexHata CMeTKa
Ha KapTtoabpkatens (3a 3acTpaxoBaTeNHM  MpPeEMUM,
CBbp3aHM C AebUTHU nAaTeXXHW KaptTM) uam ot
pasnonaraemua KpeauteH AMMUT (33 3acTpaxoBaTesiHu
NpPemMuu, CBbP3aHU C KPeaUTHU NNaTeXHU KapTu), 3a KOeTo
KapTtoabprKatenart gasa cBOETO M3PUYHO Cbriacue.

Xl.L.2. BnusaHeto B cCWJIa W NpeKpaTABaHETO Ha
3aCTPaxXOBKUTE, MOKPUTUATA U U3KJIOYEHUTE PUCKOBE,
3acTpaxoBaTesiHUTEe MpPemMun, HaAYUCAABAHETO Ha [aHbBK
BbPXY 3acTpaxoBaTeNIHUTE MPEMUU, KAaKTO U BCUYKWU ApYrU
yCcnoBuA, ce ypexpar B 3acTpaxoBaTenHata noauua
(cepTndumKat namn apyr 4OKYMeEHT) u/unn B 06LWMTE YCNOBUA
Ha 3acTpaxoBaTenuTe.

XL.1.3. Mpu n3nnawaHe Ha obe3weTeHNE NO 3aCTPAXOBKY,
CBbP3aHU C KpeaUTHU NnaTeXHu KapTu, Kaptoabpkatenar
Ce Cbl/1acABa BCUYKM 3aCTpaxoBaTeNHN obesleTeHna aa ce
u3nnawat Ha baHkata 3a ueauTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  Kaptogbprkatenda, d¢opmupaHu ot
M3NON3BaHE Ha OTNYCHATMA MYy KpeauTeH TUMUT.

XI.1.4 B cny4yait Ye 3acTpaxoBaTesiHUTe 06e3LEeTEHNA N CYMU,
NoAy4YeHW OT 3aCTPAxoBaTe/NUTE, He MNOKPUBAT HAMb/IHO
3agb/keHnata  Ha  Kaptogbpkatens kbm  baHkara,
nocovyeHn B nNpeaxogHua uneH, KaptogbprKaTenatr unu
HerosuTe HacneaHWLUM HOCAT OTFOBOPHOCT 3a NoracABaHe Ha
OoCTaTbKa OT AbAara.

XI.1.5 B cnyyait ye 3acTpaxoBaTe/iHUTE 06e3LWEeTEHNN N CyMu,
nony4yeHn oT 3acTpaxoBaTenuTe, HaZBwwaeaT
3a4b/XKeHuATa Ha KaptogbpxaTtena no ya. X1.1.3, pasnukata
cnep NbJHOTO NOracsiBaHe Ha Ab/KUMUTE HA baHKaTa cymu,
ce npeseXga No cMmeTKa Ha KapToabprKaTens, CbOTBETHO Ha
HerosuTe HacneaAHULM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca ¢ BanuMgHoct 365
OHU 1 ce NOAHOBABAT aBTOMATMYHO BCAKA rOAMHA, KaKTO U
cnep NoAHOBABAHE HA NMiaTeXHaTa KapTa.

XI.I.7 KapTogbp)aTenar ce cbraacasa, npu HacTbAUNO
3acTpaxoBaTtenHo cbbutne, baHKkata Aa npenocTass
MHbopmauma Ha 3acTpaxoBaTtend, Heobxoauma  3a
n3nnalaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha AO0roBopa 3a W3gaBaHe Ha
nnaTterKHa KpeanTHa KapTta, Kaptoabprkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO Cbr/1acue 3a CPOKa Ha BaIMAHOCT
Ha KapTaTa baHkata ga ckntoun u Kaptoabpkatenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLy Npy NbTyBaHe B YyKOWHA".
BnvzaHeTo B cuna M nNpeKkpaTABAaHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE U U3KNOYEHUTE PUCKOBE, KaKTO U BCUYKKU ApYrn
ycnoBuMa ce ypexaar B 3acTpaxoBaTenHata noamua
/ceptTnduKaT uam apyr 4okymeHT/ n B O6wmTe ycioBuA Ha
3acTpaxosaTens. 3acTpaxoBaTenHute npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3aniawart oT baHkata w
3aCTpaxoBKaTa ce MpaBM B 3aCTPaxoBaTe/NIHO APYXHKECTBO U
npwu ycnosus, n3bpaHu ot baHKkaTa, a KaptoabprkatensT, ce
3a4b/XKaBa Aa CnasBa BCUYKWU YCNIOBMA UM U3UCKBAHUA Ha
3acTpaxoBaTend. 3acTpaxoBKaTa e C BaAMAHOCT 32 CPOKa Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NoAHOBABAHE HAa KapTaTa,
TA Cce noAHoBABA aBTOMaTM4yHO. B cayyaute, Korato
KapTtoabpatenat gonycHe npocpoyne B NoracABaHeTo Ha
YCBOEHUTE OT KPeauTHMA NUMUT CYMU WU KpeauTbT
(kpeanTHMAT iMMnT) 6bAE 065BEH 33 NPEACPOYHO U3UCKYEM
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nopaau KakBaTo 1 Aa e NpUYMHa, 3a4b/IXKeHNeTo Ha baHKaTa
Aa nogabprka NocoYeHaTa 3acTpaxoBKa oTnaja.

XI.2.1. baHKaTta n KaptoabpkatennTte No NpeaxogHua YneH
Ce CbI1acABaT, Ye BCUYKM 3aCTpaxoBaTeNHN obe3leTeHnn 3a
nocoyeHaTa 3acTpaxoBKa ce M3NalLaT OT 3acTpaxosaTend B
NnoA3a Ha 3aCTPaAxXO0BaHOTO /INLLE U He C/yKaT 3a noracaBaHe
Ha 3agb/iKeHnATa Ha KapToabpkaTtens.

X1.2.2. Kaptogbpxatenute no un. 1.1.2 ce cbrnacasart npu
HacTbNWAO  3acTpaxoBaTeNHO cbbutMe baHKkaTa fJa
npeaocTaBn MHGOPMaLMA Ha 3aCTpaxoBaTens, Heobxoanuma
3a u3nnallaHe Ha obesleTeHmneTo.

XI.A. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycayra ,,UHpecTo”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.,
umsm. Ha 03.11.2025r., B <cuna ot 01.01.2026r.).
KapTogbpkatenn no un. 1.1.1. or Hactoswmute O6wWm
YC/I0BMS, KOUTO Ca OMNPaBOMOLLLEHM NOA3BATENMN Ha AeOUTHMN
NNATEXHW KapTH, N3434EeHN KbM NNATEXKHU CMETKU B €BpO,
KOUTO Ca CKAYMAW OTAEeNeH [OroBop 3a CAENKUM C
OVMHAHCOBM MHCTPYMEHTM ¢ BaHKata M KoOuTO ca mnoganu
3anAB/eHNe 3a Nosi3BaHe Ha ycayrata ,MHpecto” npes Obb
Mobaiin, c nogaBaHe Ha 3asB/ieHMETO M CbobpasHo
onpeaeneHnte B Hero oT KapTogbprkaTena napameTtpu,
[aBaT U3PMYHOTO CU CbracKe NPU U3BbPLLIEHO NalLaHe No
yn. 1IL1.3 m un. .1.4. ot Hactoawmte O6WM ycnosBuAa ¢
nocoyeHaTa OT TAX B 3aAB/eHWETO AebWTHa nsaTeXxHa
KapTa/v, baHKaTa Aa yabpsKa OT niatexHarta CMeTKa/u, Kbm
KoATO e/ca u3pageHa/w Kaprata/ute, cyma, paBHa Ha
pasnnMKaTa mexay CTOMHOCTTa Ha NJalaHeTo M nbpBaTa
cnegBalla No-BMCOKA Kpbraa CyMa, CbOTBETHO YMHOXEHA C
nocoyeH B 3aAB/IEHNETO MHoxuten(, Typbo
byHKUmMA“/“CkopocT”), HO He noBedye OT pasnosaraemaTa
HAJIMYHOCT NO CMeTKaTa, KaTo Taka dopmMmpaHaTta cyma ce
pesepsupa/6n0KMpa OT pasnonaraemara HajJWYHOCT Mo
nocoyeHa ot KapTtogbprkatena B 3asABAEHMETO 3a ycayraTa
,MHpecTo” cmeTKa B eBpo.

XI.A.2. (HoB, npueT Ha 10.10.2024r., B cuna o1 21.10.2024r.,
um3am. Ha 03.11.2025r.,, B cuna ot 01.01.2026r.)Npu
HaTpynBaHe Ha pe3epBupaHa/6nokupaHa cyma no
npeaxogHus uneH XLLA.1., B paamep, paBeH Ha EUR 5,11 (
netT eBpO W eAuHaAeceT €eBPOLEHTa), CbC CbliaTa ce
3anucBaT AAN0BE OT KONEKTUBHU WMHBECTULMOHHU CXEMMU,
npeacTaB/isaBalLM 4OrOBOPHU POHA0BE CHIIACHO YCA0BUATA
Ha ckntoveHma mexkay Kaptoabprkatensa n baHKata otaeneH
[JoroBop 3a caenkm ¢ OGUHAHCOBM MHCTPYMEHTU U
NPUIOKEHMATA KbM HEro .

XI.A.3. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r)
PesepsupaHaTa/6i0KMpaHaTa cyma Mo npeaxoaHusa YjieH
XI.A.2. e YacT OT B3eMaHMATa NO CMeTKaTa U NOANEXWN Ha
NPUHYAUTENHO U3MbJIHEHWE WAM  CbOMpaHe CblIacHo
NPUIOKMMOTO 3aKOHOAATE/ICTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapToabp:Katenst nma npaBo ga NpeycTaHOBU BPeMeEHHO
UNM Aa NpPeKpaTu yAbpXKaHeTo Ha cpeacTBa CbriacHo
nocoyeHoto B 4. XI.LA.1 nocpeacteom OB Mob6ainn. Mpwu
npekpaTaBaHe, B Cay4vyai, ye KapToabprKaTenar kenae Ja
M3nos3Ba OTHOBO ycayrata ,MHpecto”, cnegBa aa nogane
HOBO 3asBNEHUE.



Xll. OtTroBopHOCcTK Ha baHKaTa n KapTtoabprkatens.

XII.1. (m3m. Ha 31.08.2020r., B cuna o1 03.09.2020r.) baHKaTa
He HOCKM OTFOBOPHOCT 33 CAENKM U NPaBOOTHOLWEHMUA, No
noBo4, Ha KOWTO Ce M3M0Js3Ba MNAaTeXHaTa KapTa.
KapToabprkatenar, CbOTBETHO JonbaHuTenHuAaT
KapToAbprKaTes, € OTFOBOPEH 33 BCUMYKW CBOU AEUCTBMA U
334b/IKEeHNA,  NpoM3TUYalWM  OT  W3MO/A3BAHETO  Ha
naaTeXHaTa KapTa, KakTo e U U3LUAN0 OTFOBOPEH 33 BCUYKMU
OEeUCTBUA U 334b/IKEHWUA, NPOU3TUYALLM OT M3NOA3BAHETO
Ha nnatexHa KapTa OT CcTpaHa Ha JonbaHuTenHua
KapToabprKaTen.

XI.2. KapTtoabpxatenar " JonbaHutenHmar
KapToaobprKaTen ca ANbXKHU O3 WM3NO0A3BAT MNJaTeXKHaTa
KapTa B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO,
HacToswmTe O6WM ycnoBuA M AOroBopa 33 M3AaBaHe Ha
CbOTBETHATa nNJaTeHa KapTa. KapTogbpxaTtenar w
JonbaHUTeNHMAT KapToabpKaTen ca AJbXHU Aa nonarat
OBbMXKMMATA rPUXKa, KaTo HEe M3NOAN3BAT NAaTeXHaTa KapTa u
He [OoMnycKaT W3Nos3BaHeTO MM OT TpeTu Juua  3a
M3BBbPLUBAHE Ha AEWNCTBMA UM 3@ NOCTUIAHE Ha LLeIN, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaT fobpoTto
ume Ha baHkara.

XIl.3. baHKaTa Mma npaBo MO BCAKO Bpeme Aa 6naokupa
usgageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHutenHua KaptogbprKaTen, NAaTeXHU KapTu, Korato
MMa [aHHW, Yye Mo NaTexKHa cmeTKa Ha Kaptoabpxkatens,
pa3skpuTa B baHKaTa ca noctbnuan cpencTea B pe3ynTtar Ha
M3Mama, 3a Koeto Kaptogbpkatenar QnaBa CBOETO
6€e3yC/10BHO M HEOTMEHMMO Cbracue.

XIl.4. KapToabprKaTenar HOCKM OTFOBOPHOCT 33 BCUYKM
NNaTeXHW onepaunu c NAaTexHaTa KapTa, Korato TA e
npenocTaBeHa OT Hero, CbOTBETHO OT [JonbAHWUTENHUA
KapToabprKaTen Ha TPEeTo nLe.

XIl.5. bBaHKkata He oOTroBapAa 3a Heu3MNb/HEHME Ha
3a4b/KEHMATA CU MO A0roBOpa 3a M34aBaHe Ha CbOoTBeTHaTa
naaTeXHa KapTa u HactoAawmTe O6LWM yCIOBUSA, HAaCTbNWIO
BCNEeACTBME HA W3BbHPEAHU TEXHUYECKU MNPUYMHM, KaTo
CPUB Ha WHOPOPMALMOHHWU CUCTEMW, NPEKbCBAHE Ha
KOMYHUKALMOHHU JIMHUKM, CNUMpaHe Ha efNleKTpuyecKo
3axpaHBaHe 1 Ap., KaKTO M NpU U3BBHPELHN 06CTOATENCTBA,
KaTo CTUXUMHU npupogHu 6GeacteuA, OOLLOHALMOHANHM
CTa4yKM, TEXHUYECKU NOBpeaU, M KAKBUTO U Aa e Apyru
ob6cToATeNCTBa U3BBH KOHTPO1a Ha baHKaTa.

XIL.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
baHKaTa He HOCWM OTroBOPHOCT, aKO 6JOKMpa naaTeXkHa
KapTa BCNeACTBME NOAAAEHO OT TPeTo Auue MNUCMEeHOo
MCKaHe uan cbobuieHme no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe WM M3MO0A3BaHe MO APYr HenNpaBoOMepeH HauuH
Ha nnaTeXHaTa KapTa, KOETO UCKaHe WaW cboblieHune e ¢
HeBAPHO CbAabpXaHune wn baHKata e npeanpuena
HeobxoaumnTe MepKM 3a ONIOKMpaHeTO Ha NaaTeXKHaTta
KapTa. baHKaTa He HOCK OTrOBOPHOCT 3a BpeAaM, 3arybu nnm
NponycHaTM Noa3u, KOMTO 6Mxa MOrAM Aa Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNaaTeXKHa
onepauua C nNAaTeXHaTa KapTa e OTKasaHa nopaau
TeXHUYECKM NN KOMYHUKALMOHHW NPUYUHU B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM AW ApYyrM  AMLa, yyacTeallM B
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NNaTEXHUA MpPOLEeC, BKAKUUTENHO W MNpPU  OTKA3 Ha
oTcpelHaTa CTpaHa Aga npuveme nAalWaHeTo nopaaum
He3aBwucelm oT baHKaTa obcTosTencTBa.

XIl.7. BbaHKata He HOCM OTFOBOPHOCT MpPM OTKA3 3a
M3BbPLUBAHE Ha onepauma C NaaTeXXHa KapTa nopagmn annca
Ha  pas3nonaraema  HaJMYHOCT NO  CMeTKaTta  Ha
KapTtoabpkatens wanm npu HepocTaTbyeH pasnosaraem
KpeauTeH INMUIT.

XIl.8. B cnyvaute, B KomTO bBaHKaTta oTrosapa 3a
HepaspelweHa WAW HETOYHO WU3BbPLUEHA NAaTeXKHa
onepauma C naaTeHa KapTa, 33 ga 6bAe aHraxupana
OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToabprkaten, fAa e ysegomun 6e3 HeocHOBaTeslHO
3abaBAHe baHKaTa 33 HepaspelweHaTa WM HETOYHO
M3BbpLIEHA NaTeXHa onepauunsa No HauyMHa, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYHNTAHO OT AaTaTa Ha
3agb/XKaBaHe Ha naaTteXHaTa CMeTKa, KbM KoATO e
nsganeHa AebutHa nnaTekHa KapTa, CbOTBETHO € HamaseH
KPeaAUTHUAT MMUT NpU onepauum C KpeguTHa naaTerkHa
KapTa.

XI.9. (M3m. Ha 03.11.2025r., B cuna ot 01.01.2026r.)
KapToabpiaTtenat noHaca 3arybute, cBbp3aHW C BCUYKM
HepaspelweHN nAaTeXxHWU onepauuum, nNpousTUYaLKM OT
M3MON3BaHETO Ha M3rybeHa, OTKpagHaTa MAM HE3aKOHHO
npuMCcBOEHa nJaTeXKHa KapTa, HO He nose4ve ot 50 espo.
MpaBuMnoTo No nNpeaxoAHOTO U3peyeHue He ce npwunara,
KoraTo 3arybata, KpaxbaTa Man He3aKOHHOTO NPUCBOABaHE
Ha niaTeXKHaTa KapTa He ca Moriu ga 6baaT ycTaHOBEHM OT
KapTogbpaTens, CbOTBETHO oT JonbnHutenHua
KapToAbprKaTen, nNpeau nnalaHeTo, OCBEH KOrato Ton e
AeNCTBan ¢ uen nsmama, unu BpeaaTta e buaa npuunMHeHa ot
AelncTere nnv bespencTeme Ha CAyKUTEN, Ha NpeacTaBuTen
WMNU HA KNOH Ha baHkKaTa.

X11.10.(u3m. Ha 31.08.2020r., B cuna oT 03.09.2020r.) B
CNy4all Ye HepaspelweHW NAATeXHM onepauuu, ca
npuinHeHn ot KapTogbpkaTena,  CbOTBETHO  OT
[JonbAHUTENHMA KapToAbpKaTen upe3s M3Mama uam ¢
Heu3NbAHEHWETO Ha e4HO UK NOoBeYe OT 3aAb/IXKEeHMATa My
noun.V.2.1-V.2.8, VI..4, VII.8, VII.9. un XIl.8 ymuwineHo nau
nopagn rpyba HebpexHocT, KapToabprKaTenaT noHacA
3arybute He3aBMCUMMO OT pazmepa UM.

XIl.11. Mpw cna3BaHe Ha yroBOPEHOTO B HACTOALLMA pasgen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspelleHaTa MJaTeXHa onepaumMa M Korato e
NPUAOXKMMO, BbB3CTAHOBABA NAATEXHATa CMeTKa Ha
KapTtoabpkatensa B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C nNAaTeXHaTa KapTta,
He3abaBHO M BbB BCEKM C/lydail He MO-KbCHO OT Kpas Ha
cneaBawma paboTeH AeH, cnef KaTo e yCTaHOBMAA, UK e
6una ysegomeHa oT Kaptogbpskatena wuam ot
JonbaHuTenHna  KapToabp)KkaTen 3a  HepaspelleHaTa
onepauuna, ocBeH, Korato baHKata uMma oOcCHOBaTeNHMU
CbMHEHMA 32 M3MamMa W yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBa.

XI1.12. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) 3a aa
6bae M3BbPLIEHa NPeLeHKa Aanu e HaULe HEU3Mb/IHEHWE
Ha 3agbaXeHuATa Ha KapToabpikaTena, CbOTBETHO Ha
JonbnHutenHua KaptogbpxKaten no uyn. XI.10 nopaau
YMUCBHA nam rpyba HebpeXKHOCT, ce B3emaT npesBuf, BCUUKU



OTHOCMMM KbM CbOTBETHUTE MAATEXHU onepaunn GakTu, B
TOBa 4YMCNO, HO He camo, M Janun Kaptogbprkatenar,
CbOTBETHO JONbAHUTENHUAT KapToabpKaTen e

CbXpaHABaN nNnaTeXHaTa KapTa 3aefHO C AOKYMEHT, WUu
APYyr HocuTen, CbabpXKal, 3anucaH Bbpxy Hero [TNH;
paskpua e MUH n/van kogoserte no pasgen VIl no-rope Ha
TPETO NnLe, BKAOYUTENHO HA YNEH OT CEMENCTBOTO CU UAN
POAHWHA; Aan e NaaTerKHaTa KapTa 3a Non3BaHe OT TPeTo
NINLE AN Ce e CbINacua, UAN e AOoMNyCHaA CbluaTa da bbae
n3non3saHa oT TpeTo nvue. JonbaHutenHo,
YCTaHOBABAHETO HA YMUCHA MU rpyba HEBPEXHOCT MoXe
[a ce OCbLecTBM U MO eAMH WAW HAKONKO OT cnefHute
HaUYMHW: Ypes3 NpoyyBaHe OT CTpaHa Ha baHKaTa B pamkute
Ha npowu3BoacTtBo npen [MomupuTenHata Komucua 3a

naaTeXHW crnoposBe KbM KomucusaTa 3a 3awuTa Ha
notpebutennte; B  CcbAebHO  NPOU3BOACTBO;  MpwU
pascnegBaHe Ha  MNOAMUEWCKUTE  OpraHM WAM  Ha

MeKAYHapoOAHUTE KAapTOBW OpraHuW3auuu, npej Kouto e
3anMo4yHana npoueAypa MO OCMOPBaHO  MJalaHe.
KapTogbprkatenar, CbOTBETHO JonbaHutenHuar
KapToAbprKaTes, AaBa CBOETO Cbracue 3a NpoyyBaHMATa No
HACTOALLMA Y/IEH, KaKTO M A3 OKa3Ba MbJIHO CbAeNCTBME 33
M3sICHABaHE Ha NpoBepsaBaHUTe obcToATeNCTBa.

XI1.13. B cnyyalt Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPAHA Ha
Kaptogbp:katena nav Ha JonbAHUTENHUA KapToabpKaTen
Ha TpaH3aKLUMW, OENCTBUTENIHO M3BBPLIEHW OT HEro, UAu
OCrnopBaHe Ha cymaTa Ha TakuBa TpaH3aKuuu, baHkaTta nma
npaBo Aa npekpatyu oTHoweHwuATa ¢ KapTtoabprkatens, no
OTHOWEHWE HA KOMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BM 33 NPELCPOYHO M3UCKYEMM HAKOU UK
BCMYKUTE CM B3eMaHUA Kbm KapTogbpikaTtena.

XIl.14. (13m. Ha 28.02.2025r., B cuna oT 28.02.2025r.) B
Cy4a 4Ye nNpu NPUKAOYBAHE Ha npouegypata no
yCTaHOBABaAHE Ha aBTEHTUYHOCTTAa Ha oOnepauuAata ce
YCTAHOBMW, ye 0CnopBaHeTo e HEeOCHOBaTesHO,
KapTtogbpkatenat  3anfalia  BCUMYKM  pasxoguM Mo
ocnopBaHeto. B cnyyat 4ye Ha KaptogbpKatena e
Bb3CTaHOBEHa cyma cbrnacHo uyn. Xll.11, npu gokassaHe
HEOCHOBATEe/IHOCT HAa OCNOPBAHETO Bb3CTaHOBEHATA Cyma ce
nebuTtnpa oT cMmeTKaTa/KpeautHua MMUT Ha
Kaptogbprkatens.

XII.15. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Ha
ocHoBaHue u4n. 67, and ot 3MYNC, baHkata wu
Kaptoabprkatenat no un. 1.1.2., Kakto n KaptogbpKatenu,
CKIIOYMIN OOTOBOPM 3@ U3JaBaHe HA MAATEXHWU AeOUTHU
KapTu c baHKaTa, B KOMTO € yroBOpeHa NPUIOXKMMOCT Ha
ObwuTe yCcnoBus 3a NAATEXKHU CMETKM U YCayru, AebuTHU
kKapT 1 KBC Online Bulgaria 3a topnanyeckm nmua, Kakto 1
BCMYKM KapToabpKaTenu, CKNtounam gorosopum ¢ baHkara 3a
M3gaBaHe Ha NnaTeXHa AebutHa Man KpeauTHa KapTa,
KOMTO He MNpuTeXaBaT KayecTtBOTO ,NoTpebuten” no
cMMCbAa Ha nap.1, 1.40 ot JonbaHUTENHUTE pasnopenbu Ha
3aKOHa 3a NAaTeXHWUTE YCAYrM W NAATEXHUTE CUCTEMMU,
[0roBapAT, Ye B OTHOLLEHUATA MOMEKAY UM, NMPOU3TUYALLU
OT CK/IIOYEeHUTEe [0roBOpW 3a U3JaBaHe M WU3MON3BAHE HA
NAaTeXHU AebUTHU U KPeaUTHU KapTh, KapToabpKaTtenuTe
He moraT Aia ce N030BaBaT M Aa YyepnAT npasa oT [nasa IV Ha
3MNYNC, ot pasnopenbute, u3bpoeHn B yn. 67, an. 4 ot
3NYMNC, n oT pasnopeabute B HactoAwmMTe O6WM ycnosus,
OTpa3ABalLM CbOTBETHUTE 3aKOHOBM TEKCTOBE, LIUTUPAHK B
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HacTtoAawmA 4yn. XI.15, KakTO M He moraT Aa aHraxkupart
OTrOBOpHOCTTA Ha BaHKaTa BbB Bpb3Ka C Te3u pasnopendbm.

XIll. NMpeKpaTABaHe HA AOroBOPM 3a NJIATEXKHU AeOUTHU U
KpeauTHU KapTu.

XIll.1. OcBeH aKo B CbOTBETHMA OOrOBOP HE e npeaBuAeHO
APpYro, LOrOBOPBT 32 U3[aBaHE Ha MJaTeXHa AebuTHa nam
KpeauTHa Kapta/ KpeauTeH NMMUT mexay baHkata u
KapToabprkaten no un. I.1.1. ce npekpaTasa:

XIll.1.1. ¢ nucmeHo npeaussecTne ot Kaptogbpkatena 3a
OTKa3 OT MpeusgasBaHe Ha NaaTeXHaTa KapTa, nogafeHo
eauH Mecel, npeay U3TMyaHe CpoKa M Ha BalMAHOCT;
XNI.1.1.A. (HoB, npuetr Ha 10.10.2024r.,, B cwuna oOT
10.12.2024r.) ¢ NUCMEHO ABYMECEYHO npegusBecTne oT
baHKkaTa oo Kaptoabprkatena

XIll.1.2. no Bpeme Ha CpoOKa Ha Ba/NAHOCT Ha NjaTeXKHaTa
KapTa, C MNUCMEHO egHOoCeAMMUYHO npeaussecTye OT
KapTtoabpxartens.

XIII.1.3. Mpwn Hannyme Ha NpeanoOCTABKUTE, YTOBOPEHM B Y.
1.4.;

Xlll.1.4. eagHocTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABW, 3a Ja NONYYM MpeuspageHa niaTeXkHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMYAHE Ha CPOKa Ha
BaNMAHOCT Ha CTapaTa, KaKTo U B CIly4aUTe Ha HapylleHue
W/MNn HensnNbAHEHME Ha pasnopeabuTe Ha 4OroBoOpa UK
Ha HactoAwmMTe O6wM ycnoBMA OT CTpaHa Ha
KapToabprkatena uam JOmbAHUTENHUA KapToabprKaTen;
XIII.1.5. baHKaTta cu 3ana3Ba NpPaBoTO Aa He npeusgaje
AebuTHa nnaTeXkHa KapTa, B C/lydali ye npes nocnegHute 12
mecela npeau AataTa Ha npeusaaBaHe € HeAa He ca 6uau
M3BBbPLIBAHN NAATeXHU onepauuu, Kato B TO3WM C/ayyai
[OroBopbT Ce npekpatABa C M3TUYAHETO Ha CpoKa Ha
Ba/IMAHOCT Ha AebUTHATa NAaTeXXHa KapTa;

XI.1.6. npn cmbBPT KMAM NOCTaBAHE NOJ 3anpelleHue Ha
KapToabprkatena uam JonbaHUTENHUA KapToabprKaTen;
XIIl.1.7. B gpyru cnyyamn, npeasuaeHn B 3aKoHa.

Xlll.2. OcBeH akO B CbOTBETHUA OOrOBOP He e npeaBuaeHo
ApYro, O0roBOP®T 33 U3AaBaHe Ha NiaTeXKHa febuTHa KapTa
WM KpeaMTHA KapTa /40roBopbT 3a KpeaUTeH IMMUT MeEXAY
baHKaTa n Kaptogbparten no un. 1.1.2. ce npekpaTasa:
Xlll.2.1. ¢ nucmeHo npegussectue oT KaptoabprKaTtena 3a
OTKa3 OT NpensgasBaHe Ha KapTuTe, NoAaLeHO eauH mecel,
npeay U3TMYaHe CPOKa Ha BaJIMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpOKa Ha BaNMAHOCT Ha KapTuTe, C
nUCMeHo enHoceAMUYHO npeaussectme oT
KapTtoabpkatena unn ot baHKaTta, KaTo BCUMYKM M3O3aaeHMU
KapTu cneaga ga ce BbpHaTt. KapToabpKaTenaT oTroBapa 3a
BCUYKM TPAH3aKLMM NO BCUYKN U3a[eHM NO HErOBO UCKaHe
KapTu, KOUTO ca oTpaseHn B baHKkaTta, He3aBucMmo Janu
TAXHOTO GMHAHCOBO NpeacTaBAHe B HaHKaTa e cnes gatata
Ha NpeKpaTABaHe Ha CbOTBETHUA JOr0BOP.

Xlll.2.3. ¢ nMCMeHO nNpean3BecTMe 3a NpeKpaTABaHe OT
KapToabp»kaTens, B ciyyal Ha Hecbriacue € onpeseneHuTte
oT baHKata AMMWUTKU, TaKCM WAN NINXBEHU YC/IOBUA B
AByceaMUYeH CPOK OT yBeAOMABAHETO 3a NPOMEHUTe, KaTo
KNWMEeHTbT BbpHE BCUYKM KapTU KbM MOMEHTa Ha nojasaHe
Ha YBEJOMNEHUETO U U3LBNKN BCUYKU CYMU, AbIHKUMU Ha
baHKaTa, B T.4. ocyeTOBOAEHUTE CNef, NpeKpaTABAaHETO Ha
Aorosopa.



Xlll.2.4. egHOCTpaHHO OT baHKaTa — ako KapToabprkatenar
He ce ABM Aa NOAyYU NpenspageHa KapTa B Cpok oT 3 /Tpu/
mecela cnel U3TUYaHe Ha CPOKa Ha BaJIMAHOCT Ha cTapaTa
KapTa MAM NpW HapyllaBaHe Ha ApYyrM OOTOBOPKU MeXay
baHkaTta n KaptoabprkaTtens;

XIll.2.5. BaHKkaTa cu 3ama3Ba MpPaBOTO Aa He npeusgage
KapTaTa, B C/ly4ai Ye TA He ce M3N0J/13Ba M Npe3 NnociesHuTe
12 meceua npeau paTtata Ha nogHoBsBaHe, (He ca 6uan
M3BbPLUBAHM NIATEXKHWU ONEepauun ¢ Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NIATEXKHWU KAapTW, C KOUTO ce
npenocTaBAT npedepeHunanHm ycnosua Ha
KapToabprKkaTennTe, ce NpeKkpaTaABaT C U3TUYAHETO HA CPOKa
Ha BaJIMAHOCT Ha MU3JafeHaTa KapTa, Korato ToBa ce Hanara
nopasan ob6eKTMBHA HEBB3MOMKHOCT 33 MOAHOBABAHETO MM
OT cTpaHa Ha baHKaTa npu yrosopeHute mexay baHkata u
KapTtoabprkatena ycnosums.

Xll.4. (u3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.) Mpun
npekpaTtABaHe Ha CbOTBETHWA [AOroBop, MNpPaBOTO Ha
KapTtogbpatena QAa non3Ba nnatexHata Kapta ce
npekpaTaBa, KaTo KapToabpKaTenat e ANbXKeH ga noracu
BCUYKU OB/MKUMMU CyMUM KbM BaHKaTa, npousTuyawm ot
OTHOwWweHuATa mexay baHkata u Kaptogbpatena no
npekpaTeHna porosop. B cinyyalh ye KbM MOMEHTa Ha
nojaBaHe Ha UCKaHe NpeKpaTABaHe Ha A0roBopa oT CTpaHa
Ha KapTogbprkaTena nma BucALla npoueaypa no ocnopsaHe
Ha TpPaH3aKuuMM € nNAaTeXHa KapTa, [OroBopHUTe
NpPaBOOTHOLWEHWUA Ce MpeKpaTABaT cnef MNPUKAOYBaHe Ha
npoueaypara.

XI5, Tpwn npeKpaTABaHETO Ha CbOTBETHWA [OroBoOp
KapTtoabprKatenat 3annawa HauyucaaBaHUTE MEpPUOLUYHO
no A0roBopa TaKcu, MPOMNOPLMOHANHO Ha U3TEKAUA NepUos,
Ha AeicTBMe Ha AoroBopa. Korato TakMBa Takcu ca nnaTeHn
ABaHCOBO, Te Ce Bb3CTaHOBABAT MPOMNOPLMOHANHO Ha CPOKA
Ha NpeKpaTABaHEeTOo, KaTo TOBa NPaBM/IO He ce npuaara npu
npekpaTtABaHe Ha [JOrosopa nopaau HeusMbJHeHWe Ha
334 b/KEeHNe Ha ejHa OT CTpaHuTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HAUUHM 3a
paspelsaBaHe Ha cnopoBe

XIV.1. Bcekn KapToabprKaTten moske ga nogage »*anba sbs
BPb3Ka C NON3BAHETO Ha NJIAaTEXHWU YCAYTM MO HACTOALLUTE
O6wm ycnosus no Hail-yaobeH HauMH 33 Hero: BbB BCEKMU
KNOH Ha baHKaTa; npe3 UHTepHeT cTpaHMuaTta Ha baHKaTa;
Ha agpeca Ha ynpasneHuwe Ha baHkaTta; npe3 KoHTaKTHMA
LEeHTbP 32 KAMEHTH.

XIV.2. anbaTa Moxe pOa ce nojade Ha CTaHOapTeH
dopmynap  Ha  baHkata, Kato  Kaptoabprkatenat
3a4b/KUTENIHO MOCOYBA Hal-manko paBe umeHa, EMH,
cboTBeTHO Pupma n EMK Kop, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPpOHeH aJpec, HauMH 3a MNoJiyyaBaHe Ha
OTrOBOP WM MOAMNUC, KAaKTO U BXOAALL, HOMep OT noAajeHa
*Kanba npen MBP, KoraTo TakaBa e noaaaeHa BbB Bpb3Ka C
npegmeta Ha Xanbarta.

XIV.3 B cegemaHeBeH CpoK baHKaTa oTroBapa MO HayuHa,
nocoyeH ot Kaprtogbp)katens, uAM  ocBeAOMABa
KapToabp:kaTena 3a CpoKa, B KOWTO Lie MoJy4yu OTroBop,
KOMTO He Moxe fAa HagsBuwasa 35 paboTHM AHM OT
nonyyaBaHe Ha anbata, B cnyyauTe, Korato e Haauvue
baKkTMYecKa WAM npaBHa CNAOXKHOCT, KaTo Hanpumep -
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cbbupaHe Ha MHOOPMALMA OT NAATEXHU UHCTUTYLUN UK
APpYrY TPeTU Anua, 3ano4YHaN0 HaKasaTeNHO NPOU3BOACTBO
no pasrnexaaHusa cnyyai u gp.

XIV.4 (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). KoraTo
BaHKaTa He ce npousHece B nNpeaBuAEHUTE MNoO-rope
CPOKOBE, KaKTO M KOraTto peleHWeTo He yA0BNeTBOpPsBa
KapTogbpikaTtensa, cnopbT MOXe pgJa ce OTHece 3a
pasrnexaaHe oT lMomMupUTeNHaTa KOMMUCUA 3a NNaTeXHM
cnopose KbM KomucusATa 3a 3awmTta Ha noTtpebutenure.
AppecbT Ha KomucuaTta 3a 3awmTta Ha notpebutenute e:
Codua 1000, yn. ,Bpabua” Ne 1, er. 4. [onbaHUTENHA
MHdopmauma 3a MomupuTENHATA KOMMUCKUA 3a MAATENKHM
cnopoBse Kbm KomucuaATa 3a 3alimTa Ha notpebutenute u
YCNOBMATA 332 HEMHOTO ce3npaHe e HannyHa Ha UHTepHeT
CTpaHMuaTta Ha [omMupuUTeNHaTa KOMWUCMA 33 NIATEXHMU
cnopoBe KbM KomucuATa 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/.

XV. JInuHmn paHHmn

XV.1. baHkaTa o6paboTBa  /IMYHWUTE  AOaHHU  Ha
KapToabp:katena/[JOonbAHUTENHNA  KapToAbpiKaTen Ha
OCHOBaHME M B CbOTBETCTBME CbC 3aKOHA 3a 3aWMUTA Ha
NMYHUTEe  adaHHM  (3314) u  Obwma pernameHT Ha
EBponeilickna napnameHt M Ha Cbeeta oT 27.04.2016r.
OTHOCHO 3aliMTaTa Ha GU3NYECKUTE /MLA BbB BPb3Ka C
obpaboTBaHeTo Ha /MYHM AaHHM. C NOANMCBAHETO Ha
[oroBopa 3a M3gaBaHe Ha CbOTBETHATa MAaTeXHa KapTa
Kaptoabpskatenat/0onbAHUTENHUAT KapToabpiKaTen
AEeKNapupa, Ye ce e 3ano3Han ¢ AOKymeHTa MHpopmayusa Ha
OG6E A/l 30 obpabomeaHe HA AUYHU OGHHU, HaNWYeH Ha
WMHTEPHET caliTa Ha baHKaTa u B 6aHKOBWUTE CaNOHU, U Ype3
NOCOYEHUNA AOKYMEHT € NoAy4ua nibopmauma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha NNYHU
OaHHU U KaK [a ce CBbPKE C ANbXKHOCTHOTO nLe Mo 3aLmTa
Ha INYHUTE JaHHU Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oOT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHeTOo M 3awMTaTa Ha IMYHUTE MY JAHHU U KaK A3
' ynpaxHu, B T.4. MHGOPMALMA OTHOCHO NPABOTO My Aa
noay4n MHGOpPMaLma 3a BUAA Ha JAHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT BaHKaTa U 3a TEXHUA WU3TOYHUK, B
C/nyyaii ye He ca cbbpaHuM OT KAMEHTa, NPABOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TPUBAHE Ha HEroBU JINYHU
JaHHKW, 06paboTBAaHETO HA KOUTO € HEeTOYHO Wau
HE3aKOHOCbOBPA3HO [AOKO/IKOTO 3a TOBa Ca Haauue
3aKOHOBM NpeanocTaBKM, NPaBoTO My Aa Bb3pasu cpelyy
06paboTBaHe Ha IMYHUTE MY AAHHM, KOTaTo TO Ce M3BBHPLLBA
Ha OCHOBaHWEe 3aKOHeH WHTepec Ha baHkaTta, Kato M 3a
NpaBoTO My Aa OTTEr/v NpPeAoCTaBeHOTO OT Hero cbraacue
3a 0bpaboTBaHe Ha /AMYHWUTE MYy [aHHW 33 OnpefeneHu
uenu;

XV.1.3. 3a ocHoBaHMATa 3a o06paboTBaHe Ha
JNIMMHUTE MY AaHHU, BKA. MHGOopmauums, ye baHKaTa HAMa ga
06paboTBa NMYHUTE MY LAHHWU 33 U3rOTBAHE Ha K/IMEHTCKU
npodun v 3a NnpegaaraHe Ha NEPCOHAM3UPAHM NPOAYKTU U
YCAYIU N0 AUPEKTEH HAaUMH 6e3 HEroBOTO M3PUYHO Cbriacue;



XV.1.4. 3a uenute, 3a KouTo BaHKaTa obpaboTBa
HEroBM J/IMYHWM [JAHHW, MNOJMYyYEHW MNPWU  YCNOBUATA Ha
KOHKpeTHMA [loroBop, BKAKOYMUTENHO 3ae4HO C APYTN JINYHU
OaHHKW, KouTo BaHKaTa 3akoHOCbobpasHO e nosayyuuna ot
TpeTu nnua, B T.4. APYrY aAMUHUCTPATOPU HA IMYHWN AAHHW,
KaKTO M 3a NpaBoTo Ha baHkaTa ga obpaboTBa AnUHUTE My
OAHHW W cnef NpeKpaTABaHe Ha MNpeaoCTaBAHETO Ha
NnAaTeXHW ycayru, KoraTo ToBa € Heobxogumo 3a
M3MbJHEHWE HA HOPMATMBHO YCTAHOBEHO 3afb/IKEHWE Ha
BaHKaTa MM 3aLMTa HA HEMHWU 3aKOHHWU MHTEPECU, U B ApYru
[ONYyCTUMM OT 3aKOHa Cay4au.

XV.1.5 3a nony4vatenute, Ha KOUTO JIMYHUTE MY
[aHHW morat pa 6baaT npepoctaBAHM OT baHKata B
No3BOJIEHUTE OT 3aKOHA CAy4Yaun — APYrv afAMUHUCTPATOPU HA
JIMYHU JaHHU Mam 06paboTBalLM NMYHU AaHHU, AeNCTBaLLM
OT MMeTO Ha baHKaTta, B T.M., HO HE CaMO: AbP’KABHU U
OOLMHCKM OpraHn W  MHCTUTYLMM, 3aCTPaxoBaTENHU U
34PaBHOOCUTYPUTENIHU AOPYKECTBA, KPeaUTHW pernctpu u
6topa, Mua, cneumanm3nmpaHm B aHaIM3 U OLLEHKA HA PUCKa,
cbbupaHe Ha B3emaHuMA WM B NpefoTspaTABaHe U
YyCTaHOBABAHE Ha HEMpPaBOMEPHU AeAHWA, BKAHOUUTENHO
NpecTbn/ieHna; 3a eBeHTya/IHO NpeAoCTaBAHEe OT CTPaHa Ha
BaHKaTa Ha /IMYHUTE MYy [AaHHM B TPETUM AbprKasu Npu
Cna3BaHe Ha HOPMATUBHUTE W3UCKBAHWA, BK/IOYUTENHO
M3BBbPLUBAHE HA MpPe3rpaHMYeH NPEHOC NO eNIeKTPOHEH MbT
Ha HeobXoAMMMUTE 33 OCHLLECTBABAHE HA MEXAYHapPOAHM
TPaH3aKLUMM [aHHW, KaTo [aHHWUTE ce MpefocCTaBAT Ha
onepaTtopyM Ha MNANATEXHU CUCTEMM U ApYyrKM  Nnua,
cneuunannsnpanun B o6paboTeaHe Ha TPaH3aKLMM C NAATEXHU
WUHCTPYMEHTU;

XV.1.6. CpoKoBeTe 33 CbXpaHEHUE Ha ANYHUTE MY
[aHHW OoT baHKarTa.

XVI. JonbaHUTeNHU pa3nopeabu

XVI.1. MpUNoXMMoO 3aKOHOAATENCTBO KbM OTHOLUEHWATA
mexay baHkata wu  KapTtogbpkatenurte, CBbp3aHuM C
npegmetra Ha HactoAwmTte 06wy ycnosua no ua. L1, e
3aKOHO4ATeNCTBOTO Ha PenybanKka Bbarapusa. OcBeH ako He
Ca paspeweHn NO B3aMMHO CbraacvMe UAW NO HAYMHA,
npeasnaeH B yn. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HactosAwmTe O6wwm
YCNOBUA Ce OTHACAT 3a pa3pellaBaHe OT KOMMETEHTHMUA
6BbAraPCKU CbA.

XVI.2. OoroBopuTe 3a M3gaBaHe Ha NAaTeXHU AeOUTHWU n
KpeauTHW KapTu 1 HacToAwmuTe OBLM yCNoBMA ce CKAtoYBaT
Ha 6barapckm e3UK. KomyHuKaumaTta mexay
KapToabp:kaTena u baHKaTta ce ocbluecTBABa Ha 6barapcku
€3UK, KaTo OCBEH aKo He € NOCOYEeHO APYro B CbOTBETHUA
[0roBop MAM Hactoawmte O6WM ycnoBua, U3ABAEHUSA WU
yBEAOMNEHMNA Ce U3Npawat B NMUCMEH BUA Ha nocnesHo
nocovyeHna ot Kaptoabpxatena agpec npen baHkaTa,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkata. Ako
Kaptogbp:Katenatr He O6bae OTKPUT Ha agpeca no
npeaxoaHoOToO U3peyeHue npes Asa nocaef0BaTeNIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO WU3ABNEHME WU YBeAOMIEHue,
CbLUOTO Ce cYMTa 3a BpbYeHO Ha KapToabpxaTtens.

XVI.3. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
M3M. Ha 28.02.2025r., B cnna ot 01.08.2025r..). 1. CymTtaHo oT
aTaTa Ha BAM3aHe B cuMaa Ha HacrtoAawwma uyn. XVI.3,,
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HacToAwmTe O6WKM ycnoBuAa oTmeHAT pasgen VI —
“0ebutHa KapTa” oT O6LWMTE YCN0BMA 3a NAATEXHU CMETKU
n ycnyru, aebutHm kaptm u KBC Online Bulgaria 3a
¢dusmyeckn nuua, pasgen VIl — , lebuTtHa KapTa” ot ObwuTe
YCNOBMA 33 NpefocTaBAHe Ha NAATEXHU ycayru, AebutHu
KapTu 1 KBC online Bulgaria Ha topuauyeckm amua, Kakto u
O6wmTe ycnoBMA 3a NAATEXHU UHCTPYMEHTU — KPeaUTHU
KapTu 3a pu3nyeckn anua n cobcTBeHNUM Ha dupmu.

2. OTmAHaTa BAM3a B CUAA MO OTHOLWIEHWE Ha KAUEHTH,
CK/OYUIN AOTOBOPU 33 U3AaBaHe HA NAATEXHU AeOUTHU U
KpeguTHM Kaptm c baHKkaTa, B KouUTO e yroBopeHa
NPUAOKMMOCT Ha OBLWKTE YC0BUA 33 NNATEXHU CMETKU U
ycayru, nedbutHmn kaptm n KBC Online Bulgaria 3a ¢usmyeckn
nvua, Ha O6bwmTe ycnoBMA 3a NaaTeXHU CMETKU U yCayru,
£ebutHn kKaptm n KBC Online Bulgaria 3a topuanyecku anua,
KaKTO M Ha O6WMTE YCNOBMA 3@ NAATEXHU UHCTPYMEHTU —
KPEAUTHU KapTu 33 OU3MYecKM avua M cobCTBEHUUM Ha
drpmM, CbOTBETHO MO OTHOLLEHME HA U3MN0A3BaHETO Ha Te3un
NAaTeXHW KpeauTHM KapTh, KaTo CnpAmMo TAX Le ce
npwunarat pasnopenbute Ha Hactoawwmte O6WwwM ycnosus,
BK/IIOYMTENIHO, HO HEe camo pasnopenbuTte Ha pasgen VIl ot
cblwmTe. M3npallaHeTo Ha cbobLeHMA No peaa Ha pasaen
VIIL.5 ot ObwuTe ycnoBuA 3a NIATEXKHU CMETKU U YCAYTW,
0ebutHu Kaptu n KBC Online Bulgaria 3a ¢pusmnyeckn numua,
CbOTBETHO MO peaa Ha pasgen VII.5. ot O6wmTe ycnosus 3a
npeaocTaBaHe Ha NAATEXHWU ycnyrun, ebuTHU Kaptu n KBC
online Bulgaria Ha topuanyeckm nuua ce 3anassBa 3a
KapToabpKaTenuTe no 1.2 Ha HacToAwwmA 4. XVI.3,, 3aasnau
ycayrara.

3. KapTtogbpatenute no 1.2 Ha HacToAwmA yn. XVI.3. umat
Bb3MOXHOCT [la PerncTpmpar KapTute cu B NPUIOKEHUA 33
MOOWNHM  yCTpoMcTBA, paspaboTBaHM  OT  BbHLUHK
[0CTaBYMLM M A3 U3BBPLUBAT ONepaLun € TAX NpKU cnassaHe
Ha yroBopeHoTo B MpunoxkeHune Ne 1 Kbm HacToawmTe O6LM
ycnosua - YCN0BUA 33 U3BbPLUBAHE Ha NJIATEXHU onepaLmm
C NAaTeXHU AebUTHU U KpeauTHU KapTu MocpencTBOM
MOOUIHU NPUIOKEHUSA HA TPETU CTPAHMU.

4. (oTm., B cuna ot 01.08.2025r.)

5. CuMTaHO OT faTtaTta Ha B/IM3aHE B CM/Ia Ha HACTOALLMA Y.
XVI.3., ce oTmeHaT O6wmTe ycnoBuA 3a MON3BaHe Ha
ycayrata “Enbn neit” (“Apple Pay”)/ ,l'yrbn Meit” (Google
Pay). Peructpauus Ha u3gaBaHM OT BaHKaTa nnaTeXHu
OEOUTHU U KpeauTHU KapTu B MOOUAHU NPUNOXKEHUA Ha
TPETU CTPaHM Ce OCbLLEeCTBABA NO peaa Ha MpunoxeHue Ne
1 Kbm Hactoswmute O6WM ycnosBua - Ycnosua 3a
M3BbPLUBAHE HAa NAATEXHM OMNepauun ¢ NAATEXHN AeOUTHU
N KPEAUTHU KapTU NOCPeLCcTBOM MOBUIHU NPUAOKEHMA Ha
TpeTu cTpaHwu.

XVI.4. (Hos, npueT Ha 28.02.2025r., B cuna ot 01.08.2025r.).
CyMTaHO OT OT AaTaTa Ha B/IM3aHe B CUJ/a Ha HACTOALLMA Y.
XVI.4., ce otmeHs lMpuaoxKeHne 2 Kbm HacToAwmuTe O6LWmM
ycnosusa - O6wWM ycnoBusA 33 nons3BaHe Ha MobuneH
noptdeinn DigiPay.

HactoAawmTte O6wm ycnosma ca npuetu oT YnpasuTenHUa
cbBeT Ha baHkaTta Ha 16.03.2020 r. n BAM3aT B cuna oOT
27.05.2020 r. OT paTtaTta Ha B/AM3AHETO MM B Cuna Te ce
npunarat cnpamMo BCUYKM A0roBopu Mmexay baHkata wm
KapTogbpaTenuTe, CBbp3aHM C u3gaBaHe U U3MN03BaHe Ha
OEeOUTHU UM KpeaWMTHU NAaTeHW KapTu/morosopu 3a
KpeauTeH IMMUT, YCBOABAH Ype3 KpegMTHa NaaTexHa KapTa.



Hactoawmte O6wmM ycnoBmsa ca M3MeHeHU ¢ PeweHue Ha
YnpasutenHua coveBeT Ha baHkata ot 31.08.2020r., KaTo
n3meHeHuATa BAM3aT B cuna ot 03.09.2020r. 1 ce npunarat
CNPAMO BCUYKM [0OrOBOPM, CBBP3aHW C WU3JaBaHe U
M3Mnosi3BaHe Ha [AebUTHM U KpeauTHW  MIaTeXKHM
KapTWM/4OroBopu 3a KpeauTeH JWMWT, YCBOSBaH u4pes
KpeauTHa  nnaTeHa  Kapta  mexay baHkata u
Kaptogbprkatenute, Ha KouTto baHKata e wu3npartuna
6e3nnatHo  TekctoBo  (SMS)  cboblieHMe  CbriacHo
yroeopeHoTo B u. VII.2.1. HacToawmTte O6wu ycnosums ca
M3meHeHu ¢ PeweHne Ha YnpaBuTesHMA cbBeT Ha baHKaTa
ot 07.12.2020r, KaTto WM3MEHeHusTa BAM3AT B cuaa OT
15.12.2020r. HactoswmTe O6WM YyCAOBUA CQ U3MEHEHWU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MEHeHuATa BAM3AT B cuna oT
15.02.2021r. HactoswmTe O6WM YyCAOBUA CQ U3MEHEHWU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
29.03.2021r., KaTto W3MeHeHuATa BAM3AT B CWIA OT
30.03.2021r. HactoawmTte O6WM yCnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
25.05.2021r., KaTto W3MeHeHuATa BAM3AT B CUAA  OT
28.05.2021r. HacTtoawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oOT
23.11.2021r. KaTo W3MeHeHMATa BAM3AT B Cuaa OT
23.11.2021r. HacTtoawmTte O6WM yCcnoBMA ca M3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
20.12.2021r., Kato W3MeHeHuATa BAM3AT B CWAa OT
17.01.2022r. HacTtoawmTte O6WwM ycnoBus ca U3IMEHeHM Ha
08.12.2023r., KaToO MW3MEHeHMATa BAM3AT B cCumaa oOT
08.02.2024r. HactoawwmTte O6WWM yCNOBMA Ca USMEHEHU Ha
10.10.2024r., KaTO W3MEHeHuATa BAM3AaT B Ccuna OT
10.10.2024r., cbotBeTHO oT 21.10.2024r. n 10.12.2024r.
CuuntaHo ot 10.12.2024r., ObwuTe ycnosma 3a Non3BaHe Ha
mobuneH noptdenn DigiPay ca HepasgenHa vact oT
HacToAwmTe O6wWM ycnosua Kato [lpunoxeHne 2 Kbm
cbwmte. Hactoawmte O6OWM ycnoBMS Ca MU3MEHEHM Ha
28.02.2025r. KaTto W3MeHeHuATa BAM3AT B CuAa OT
28.02.2025r., cvotBeTtHO o1 28.05.2025r mn 01.08.2025r.
HacTtoawmnTte O6wm ycnoeus ca nameHeHn Ha 02.06.2025r.
KaTO M3MeHeHuMATa BAM3aT B cuna oT 06.06.2025r.
HacTtoawmnTte O6wm ycnoeus ca uameHeHu Ha 10.09.2025r.,
KaTO M3MeHeHuATa BAm3aT B cuna ot 01.12.2025r.
HacTtoawmTte O6wm ycnosusa ca nsmeHeHn Ha 03.11.2025r.
KaTo u3MeHeHuATa BAmM3aT B cuna ot 01.01.2026r.
HacTtoawmTte O6wWM ycnoBusA ca nsmeHeHn Ha 22.12.2025r.
KaTO U3mMeHeHunATa Bm3aT B cuna ot 1.01.2026r
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