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OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCIYI'U 3A ®PU3UYECKH JIMLA

L. MIPEJMET

1.1. Hacrosmmuure OOIM YCIIOBHS YpeXAaT OTHONICHUsTA
mexxny OBEIMHEHA BBJI'APCKA BAHKA A/l (mapnuana
Bankara wmu OBB), peructpupana B ThproBckusi perucTbp
KkbM AreHuus no BnucBanusita, EMK 000694959, ¢ nagzopen
opraH brirapcka HapogHa 6aHKa, , CbC CeANMIIE U aipec Ha
ynpasienue rp. Codus, Oyi. ,,Buroma Ne 89b, enekrpoHeH
agpec www.ubb.bg ¥ mon3Barens Ha IUIATEXHH YCIYTH,
(Hapuuan ome wu KimeHT), mnpuTexaBan KauecTBOTO
MOTpeOuTeN, 10 MOBOJ IUIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATEKHU HHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, OOCITy)XBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasIuramaTenTHA) W Ha Ipyrd OaHKOBU cMeTKH. baHkoBHTE
CMETKH MoraT jAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(CMEeTKH, OTKpPHMBaHM CaMO 3a CBbXpPaHEHHWE Ha MapHYHU
CpeIcTBa WK 3a 00CTy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npeiaraante or OBB maTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. momaBaHe Ha TJIATEXKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. (3anmuueH, B cuia ot 01.01.2026r.);

1.1.5. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
W3BBPIIBAHE Ha KACOBHU OIEPalHy;

1.1.6. 70CTBII 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHpaHe;

1.1.7 (3anuueHn, B cuna ot 12.06.2022r.);

1.1.8. (3ammuen, B cuia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B crna ot 08.09.2020r.) naBane
Ha CHIJIACHsSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
4pe3

KoHTakTeH IeHTHp 3a KIUEHTH;

1.1.10. moaBaHe Ha HapeXAAHUA 3a TIEPHOAUIHH IIPEBOJIN;
1.1.11. apyru, xouto baHkara Moxe Ja ch3/aje 3a MOJI3BAHE
ot Kinenra.

1.2. OtHomeHusita Mexay bankara m KimeHTa mo moBon
IJIATEXKHU YCIIYTU Ca ONIMCAHU B HACTOSAIIIUTE O6L[Il/l ycioBus,
CBhCTaBEHW OT OONIM pa3Jend, OTHACAIIM C€ 0 BCHYKH

IUIaTC)KHU YCIYrMm W HMHCTPYMEHTH, KAKTO W CHOCHIHUATHU

pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
IUIATEKHU YCIIYTH U CBBP3aHH C TAX IUIATS)KHU HHCTPYMEHTH,
C U3KIIOYEHHE Ha M3pUYHO TocoueHoTo B [Ipexoanurte u

3aKJIFOUYUTEHU pa3nopenou Ha HacTosAmuTe OO yCIOBHSL.

1.2.1. HUnbopmanus 3a ypexaaHe Ha B3aUMOOTHOILCHHS
Mexnay OBb u Haciaemuunmu Ha  MOYMHAIM KIMEHTH ca
HepaszenHa JacT oT Te3u OOIIH YCIIOBHS | ca JOCTHITHU Ha e-

aapec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 OI3BaHE HA pa3pelleH KPeaUTeH IUMHUT,
HPUJIOKHAMH 33 KPEIUTHN KapTH ca Hepa3zielHa 4acT OT Te3n
OOum ycioBus, MO0 OTHOLIEHHE Ha JOTOBOPH 3a KPEIUTHHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBbb www.ubb.bg.

1.2.3. (soB, mpuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomenusita Mexay bankata u KimeHnra, cBbp3aHm c
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXXHU HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
U3I0JI3BaHE HAa IUIATEXKHM JEOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOrOoBOpa 3a M3/JaBaHE Ha CHOTBETHATa

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Bcsika
CMETKa, KaKTO M 3a HSIKOM BHJOBE IUIATEKHU HHCTPYMEHTH
(OaHKOBHM KapTH, OHJIAIH U MOOMIIHO OaHKMpaHe) Ce CKIII0YBa
OT/IeJIeH JIOTOBOP, B KOITO Ca MOCOYECHH XapaKTEePUCTHKUTE Ha
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KJIMEHTA WM Ha IPYro ONMPaBOMOILECHO Jia Ce paslopekia
ChC CMETKaTa JIMIE MOJ JOrOBOpa 3a OTKPHUBAHE 3a CMETKa
W/MIM BBB BBIPOCHUKA 33 HMACHTH(QHKALWS Ha KIHCHT ce
npuema ot bankara n Kimenra 3a cnecuMeH OT mojmuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KeM OaHKOBHTE CMETKHM, KOMTO HE C€ M3IIOI3BaT 3a
pasmiamiane, ce TMpHiararT MpaBWiaTta 3a CIHOKPATHU
oTepaIiy, perijaMeHTUPAIINA YCIOBHATA 32 W3BBPIIBAHE Ha

BHOCKHU U TCIJICHUA OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJl (TJIY),
HapudaHun o6mo Tapudwure, ca Hepa3genHa dacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyru u uaMeHeHud B TAX

2.1. (w3m. Ha 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnoBus u Tapudpure Ha bankara (B
9acTTa MM, IPHJIOKIMAa 3a ChOTBETHATA IIATEXKHA YCIIyTa HIN
IUIATeKEH HHCTPYMEHT) c€ MpEJOCTaBsIT Ha JBIATOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMeTKa, M3/laBaHe Ha IUIaTeXEH MHCTPYMEHT
WM ITUIAaTeXHA YCIIyra, KaKTO M IPU MOUCKBAaHE OT HEroBa
ctpana. OCHOBEH cOC00 3a MpeJoCTaBsiHE Ha HHPOPMAIHs Ha
IBIATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOIMKyBaHETO Ha ChOTBETHHUTE IOKYMEHTHU Ha €JICKTPOHHATA
cTpannua Ha bankata www.ubb.bg.

2.1.1. B 6ankoBute canonu Oo6uure ycnosus u Tapudure ce
JIbprKaT Ha pa3noiokeHue Ha KimeHTa Ha XapTHEH HOCHUTEIL.

2.1.2. Ha enextponnus ampec Ha OBb www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMALIOHHO II0JIE IO BCSIKO
BpeMe ca gocteian Obmute ycnosusi, Tapudure Ha bankara
U BCsIKa Apyra nH(popmarmys, CBbp3aHa ¢ INIATSKHUTE YCIYTH,
BaxkHa 3a Kimenra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTATeXeH HHCTPYMEHT W yciryra, KImeHTsT nexnapupa, ue
ca My nmpenocraBeHu Hactosmmte OOmM ycioBUS U
CHOTBETHHUTE TNPWIOKUMH KbM TSIX 4acTH oT Tapuduwre,
3aM03HAT ce € C TAX M € B3eN MH)OPMHUPAHO pelIeHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. (u3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) bankara
moiara JIB/DKMMara Tprka Ja yBegomsiBa KimmeHTtnTe 3a
BCHYKH NTpoMeHH B Te3n O01mu ycnoBus u Tapudure oTHOCHO
YCJIOBHATA 3a W3BBPIIBAHE Ha pasIUIalllaHus, KaTo H3HACs
nH(opMarys 3a TOBa HE IMO-KBCHO OT ABa Mecela Ipean
BIM3aHE B CHJIA HA MPOMEHUTE MO €AWH WM HSIKOIKO OT
IOCOYCHUTEC HAYHUHU.

2.3.1. mogpobHa wWHOpMANHKs, BKIOYBANIA BCHYKH
W3MEHEHUS:

a. TpH MIOMCKBAaHE — Ha XapTUEH HOCHUTEN B KJIOH Ha baHkara;

6. Ha enexTpoHHHs anpec Ha OBb Ha

www.ubb.bg

000c00eH0TO 3a Ta3u e I/IHCI)OpMaHI/IOHHO 10JIe, ChrjiaCHO T.

2.1.2 mo-rope, IOCTBIIHO U B KJIOH Ha baHkaTa mocpencTsom

QR

MH()OPMAIIMOHHOTO IIOJIE;

CKaHMpaHe Ha KO, CBABpXKAIL JIHHK  KbM
2.3.2. uadopmarys 3a HaJIMYKE HA IPOMEHHU:

a. (3a;muueH, B cuiia ot 06.06.2025r.);

0. (3aymmueH, B cmta ot 27.05.2020r.)

B. (HoBa, mpuera Ha 28.02.2025r., B cmia ot 28.02.2025r.)
HOCPEACTBOM YBEJOMJICHNUS, M3IPATEHHU 110 SAUH OT CIICIHUTE
Ha4yWHY, KAaKTO cieaBa: 10 mocodeH oT KimeHrta BammmeH
ajipec Ha eJIeKTpoHHa Ho1a; nocpencrsom PUSH crobmienue
B CpeJara Ha CICHAIM3HPAHOTO MPHIOKEHHE 33 MOOMIHM
yCTpOHCTBa, HapedyeHO MoOwiHO OaHkupane w/wmum OBB
Mobaiiin; mocpeacTBoM TekctoBo SMS i Viber cro01enue,
U3MpaTeHo Ha MoOMIHHSA TenedoH Ha KinmenTa, perucrtpupas
B banHkara; Ha XapTHeH HOCHTEN, U3IpPaTeHO [0
peructpupanus B bankara anpec Ha Kimenrta B Pemy0imka
Boarapusi TOCPENCTBOM — yCIYrMTE€ Ha JIOCTaBYMK Ha
YHUBEpCAlHa WM HEyHUBEPCAJHA IOIICHCKA yCIyra — B
cirydyauTe, korato bankaTa He pasmosnara ¢ JaHHH 3a aipec Ha
CJIEKTPOHHA TIOIA WM HOMEp Ha MOOMWIeH TenedoH Ha
Kimenra.

2.4. TlpoMsHata BiIM3a B CWJIa Ha JaTara, IOCOYEHa B
o0siBieHneTo Ha bankarta, 1 ce OTHacs 10 BCHYKH HOJI3BATENN
Ha TiartexHu ycayru Ha OBb. B ciywaii Ha Hecwkriacue c
npoMenute, KIIMEHTHT MMa TMpaBo Ja MPEeKpaTH pPaMKOBHS
JOTOBOp MO BCSAKO BpeMe Mpelu Jarara, Ha KOATO €
NPEVIOKEHO MPOMEHHUTE Ja BisA3aT B CHia, 0e3 Ia HOcH
OTrOBOPHOCT 3a Pa3HOCKH M 00€3IIETEeHHSI.

2.5.1. MuHMManHUAT AByMecedeH CpoK Io ui1.62, am.l ot
3aKoHa 3a IUIATEKHUTE YCIYTH U IUIATEKHUTE CHCTEMHU HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pa3mMpsBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAIWYHA YCIyra,
TOECT 3a Cily4au, B KOUTO baHKkaTa 1006aBsi HOBH YCIOBHUS WITH
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3U Ipeau
HpOMSIHATA.

2.5.2. (3amuueH, B cwita ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)

2.6. Ilpu npomsiHa Ha npuiaraHd oOT baHkaTa JMXBEHH
YCIIOBHS TIO ICNO3UTH, OTKPHUTH TIPEIH JaTaTa Ha MIPOMsIHATA,

aKTyajin3alnysTa Ha JIMXBECHUTE YCJIOBUA CE€ U3BBPIIBA CICI
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HAacThIIBAaHE Ha MajeXKa 1 Kacac CiCABaIlMA JOTOBOPEH CPOK

Ha JICIO3HuTa.

HWnpnBuayanna nagopmManus - H3BJIeYeHNsI 32 ABHKeHHE

Mo CMETKH M ONePAIUH C IUIATCKHU HHCTPYMEHTH

2.7. (m3m. Ha 01.07.2019r., B cmia or 22.07.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha 06.06.2025r1., B
cwra ot 01.07.2025r.) KmueHTBT WMa JOCTBI 10
VHIUBUTyaTHaTa HHPOPMAIIHS 3a TBIDKCHHS U HATUIHOCT 110
CMeTKa 1 HH(POPMAaLHs 32 OIEepaIHH C IUIATeKEH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMEeTKa/TulaTe)keH HWHCTPYMEHT W B Hacrosmure OO0mm
YCIIOBHSA - 3a MOJy4YaBaHE HA XapTHEH HOCHUTEN B KIOH Ha
Bankara, B OHJIaH/MOOHIHO OaHKUpaHE, HIIH 110 €IEKTPOHHA
moma — Ha mocodeH oT KimmeHta BammueH anpec 3a
€JIEKTPOHHA TIOIIA.

2.7.1. (u3Mm. Ha 16.03.2020r., B cuita ot 27.05.2020r., 3ayin4eH,
B cwia ot 01.07.2025r..).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B Choy4ad 4ye HE  TIONydYaBa  M3BJICYECHHE  TIO
JIOTOBOpPEHMsI/3assBeHNs] HauyMH. B cilydali Ha HENOJy4eHO
u3BJCYCHUE, 3a KoeTo baHkara He ¢ uH(opmMHupana u e
W3TEKBJ MOBEYE OT €IUH IEPUOJ] OT JOTOBOPEHHUS CPOK 32
[OJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIONKWIT AbJDKMMaTa IprkKa Jia ToJIyqn
vHpOpPMaIMg 3a W3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKaxke, 4e ¢ OMI1 B 0OOCKTHBHA HEBB3MOXKHOCT Jla YBEIOMH
bankata wim na ce 3amo3Hae C JIBIDKEHHETO MO CMeTKara
CH/TpaHCAKIMUTE MO TUIATS)KHHS CH HHCTPYMEHT.

2.7.3. Ako KIMeHTHT OCOYM HEMbJICH WM MOTPEILEH aJipec,
KakTO W aKko He YBEIOMH NMHUCMEHO WM upe3 obakiaHe 1o
KoHTtakTHHS HeHTHD 32 KIHeHTH baHkaTta 3a mpoMsiHa Ha CBOS
ajipec, BCHUKH ChOOLIEHHs U TIOKaHH, U3MpaTeHu oT baHkara
no Krwuenta, 3a KOWTO TOBa ¢ W30paHHAT HAYMH Ha
yBeIOMsIBaHE, Ha MTOCOYCHHUS aIPec, C€ CUUTAT 3a PEIOBHO
BpbueHH. Ako KimeHTsT He OBIEe HaMepeH ABa IIBTH B
pa3IMYHU JJHU HA TIOCOYCHUsI OT HEro ajpec 3a BpbuBaHE Ha
u3npateHo OT baHkara yBegomiieHHE (HE3aBHCHMO OT
HETOBHS XapakTep), TO YBEAOMIICHHETO CE CUUTA 32 PEIOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cmma or 22.07.2019r.)

H3Bneuenne IIpyU MOHMCKBAHE MOXKE na 63)1e TNOJIy4Y€HO BBB

BCeKM KJIOH Ha bankara. Ilpu momywaBanero My, bankata
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenedon Ha Knmenra, peructpupan B bankara, chabprxamo
uHpopMaia 3a OamaHca 1O CMeTKara ChOOpasHO
U3BJICUCHHUETO.

2.7.5. NudpopManus 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMM 3a TeKyll TIeprox (oOXBamam| TeKymus U
MpPEeIXOTHUS Mecell) MOXe Ja ce Moay4u U upe3 KoHTakTHusS
HEHTHP 32 KIMEHTH, ChIIIacHO HacTosmuTe OOImH yCIoBHSI.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BeIHBX TOJUIIHO IIPU MOMCKBaHE B KJIOH Ha bankara
oT cTpaHa Ha KiMeHTa oTdeT 3a BCUUKM HAuUCIEHH TaKCH U
aKo € IPWIOKUMO, HWH(POpPMAIUs OTHOCHO JIMXBEHUTE
MPOLEHTH 3a OBBPApadT MO IIaTeXHaTa CMETKA, KPEIUTEH
JIMXBEH NPOIIEHT IO IUIATeXKHATa CMETKa M OOIIUs pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKA.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOmwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTta, cpappixarno nHpopmanus 3a OanaHca Mo CMETKHTE
Ha KimeHTa, 1Mo KOMTO He € HMajo [BW)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa TONHA.

2.8. Bcexu KumeHntr Ha oHNaiilH OaHKUpaHE, CBIIIACHO
ycnoBusATa Ha bankara 3a To3H BuA yciyra, MOXe Ja HOJydH
nHbopMaIys 3a JIBIKEHHE [0 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUSL CH WHCTPYMEHT B JIMYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Ciell MOAMUCBaHe
Ha JloroBopa 3a OHNAiH GaHKMpaHE W Cle/l BKIIOYBAaHE Ha
CMETKarTa 3a ITOJI3BaHe Ipe3 TO3M KaHa.

2.9. (3aymmuen, B cmna ot 01.07.2025)

2.10. (3anuuen, B cuia ot 27.05.2020r.).

2.11. (3anuueH, B cuna ot 28.02.2025r).

2.12. (mm. Ha 06.06.2025r., B cmma ot 01.07.2025r.)
KnmenTure, KOUTO ca MPEeNOCTaBHIN U BEpUPHUIUPAIN CBOM
SJISKTPOHEH aJIpec, MoyvaBaT HHGOPMAILHs 32 U3IIOI3BaHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a
IpyTH TpepylaraHd oT baHkata TpOXyKTH U yCIyTH.
Bepudukanusta Ha eNeKTPOHEH aapec ce HM3BBPIIBa 4pe3
OHNaifH OaHkupaHe. Bcuuku cpOOLICHHS BBB BpB3Ka C

IUIaTCKHU OPOAYKTH W YCIIYTH, U3NPATEHU OT bankara a0

Kinnenra Ha perucrpupaHusi OT HEro W BepUPHIMPaH OT
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baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPHUCHH.
WHbpopmarus OTHOCHO mpoliexypara Ho BepubHKanus, e

Hy6J’II/IKyBaHa Ha HWHTEPHET CTpaHUllaTa Ha OHJIaH

OaHkHMpaHe, B ceknuuTe ,UecTo 3amaBaHM BBIPOCH U
pane, » p

JIomorr*.

I11. YCJI0OBUS 3A PETUCTPALIUSL n
NAEHTUOUKALIAA HA KJINEHTHA nrPu
CKJIFOYBAHE HA TOTI'OBOPH 3A OTKPUBAHE HA
CMETKHW/U3IABAHE HA IJIATEXHHA
HUHCTPYMEHTHU /AOI'OBOPU 3A ®UHAHCOBHU
YCJIYI' OT PA3BCTOSIHUE

Hnentuduxauus na Knuenrure

3.1.1. (mm. nHa 03.02.2020r., B cmma ot 01.04.2020r.)

CpriaacHo TMIPUIIOKUMOTO 3aKOHOJATCICTBO, bankara

I/IZ[GHTI/I(I)I/IL[I/Ipa U TpoOBEpsABa KIUCHTUTEC, KaTO M3UCKBaA
CBbOTBETHUTE NOKYMEHTH, KOUTO CJIYXKaT 3a YAOCTOBEPSABAHC
Ha CaMOJIMYHOCTTA HM. I/I,E[eHTI/I(I)I/IHI/IpaHCTO Ha KIIMCHTH

MOXKE Ja Cce H3BBpIIBa " JUCTAaHIIHUOHHO upes

CNELUATN3UPAHOTO TPUIIOKCHHE 32 MOOWIHH YCTpOHCTBa
(MobunHo 6ankupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO

Ccpe€acTBa 3a JUCTAHIIMOHHA I/I}leHTI/I(l)I/IKaLII/ISI, IpeaoCTaBAHA

OT  JOCTaBYMIM Ha  CpPeACTBa 3a  JMCTAHIMOHHA
uaeHTH(GUKANUs, TpH  Cla3BaHe HAa  MPWIOKHMOTO
3aKOHO/IATEJICTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3m. Ha
07.03.2023r., B cmma or 07.05.2023r.) KimeHtsT ce
JETUTIMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, U3JaJIeH OT IbpKaBaTa, YUUTO I'PaKAAHUH €, KaKTO
cresBa: OBATapCKU TPAXKIAHM — JIMYHA KapTa; TPaX<JaHU Ha
cTpaHa ujeHka Ha EBponeiickus cbio3 u llIBeiiniapus — muuHa
KapTa; MeXyHapOJIeH NaclopT; I'paXk1aH! Ha JbpKaBa U3BbH
EBpomefickus cbi03 — MEKAYHAPOAEH MACIIOPT; OSKAHIU U
JHIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHel; KapTa Ha
qy)XKACHel, MONy4Ym1 YyOeKXWIle; Kapra Ha 4YyXICHel C
XyMaHHTapeH CTaTyT, BpPEMEHHAa KapTa Ha Yy)KACHel;
YIOCTOBEpEeHNE 3a ITbTyBaHE 3aj] TpaHHIa Ha OekaHel
YIOCTOBEpPEHHE 3a IMbTYBaHE 3aJ TIpaHUIa Ha YyXKAEHell,
HOJTy4ns1 yOexHulle; yA0CTOBEepeHHUE 3a IbTyBaHe 3a]] IPaHuIa

Ha 4YYXICHCI C XYMAaHUTApE€H CTAaTyT, YAOCTOBEPEHHUEC 3a

ObTyBaHEe 3a] IpaHuIa Ha Jjuue Oe3 rpaxnaHctso. Ilpu

JUCTAaHIIMOHHA UACHTH(UKALUS KIHEHTBT C€ JIETUTUMHpPA C
BalUJHAa JIMYHA KapTa U JEKIapupa/IonbiBa BCUYKU
HeoOXOMUMHM  JaHHM H  (akTH  Ype3  eIeKTPOHHO
BOJICH3SIBIICHHE, IOJNUCAHO C KBaduduuupaH EnekrpoHeH
MOAMNUC, W3JaJeH OT JOCTAaBUMK Ha KBaTH(HLIUPAHU
YAOCTOBEPUTENIHU YCIYyTd. 3a 4YyXKICHLU C pa3perieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBaHe (IPOIBHKUTEIIHO WIIM OCTOSHHO), U3JaCHO OT
oprannte Ha MBP. IIpu mocnenBamo oOcayxBaHe KIUEHTHT
ce IpeicraBs C JOKYMEHTa, C KOHTO € W3BBbpIICHA

IbpBOHAYANHATa HUACHTUGUKAIMA WIM C [peu3AaacH

JOKYMEHT OT ChIIHS BHI.
JIMCTaHIIMOHHO HACHTH(HIMpPAHe 32 UyKICHIM HE Ce
JIOIyCKa.

3.1.3. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
[IpencTaBuTeITe HA  MECTHHTC WM  YY)KACCTPAHHU
¢busudeckn HLA, YIIBIHOMOIICHH a8 OTKPHUBAT/3aKpUBAT
CMETKH, KaKTO W [a M3BBPIIBAT OMEPALHH OT TSIXHO MME H 3a
TSAXHA CMeTKa HOJUIeXKAT

Ha cblIaTa

uaeHTH(UKAIMA/BepuuKams, IprioxuMa keM Kimenra.

,Z[I/ICTaHHI/IOHHO I/I,Z[eHTI/I(bI/IIII/IpaHC 10 II'bJIHOMOIIUEC HE CC

JIOITy CKa.

3.1.4. KiueHTBT, CHOTBETHO HETOBHAT TNPEICTABUTEN Ce
cbriiacsiBa baHkara ja cHeMe KOMHE OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOSI apXMB M Ja IO BBBEJIE B CBOATA

CJICKTPOHHA CUCTEMA.

3.2. (u3M. Ha 28.02.2025r, B cuna ot 28.05.2025r.) 3aemHo ¢
JMOKyMEHTa 3a CaMOJIMYHOCT, BaHkaTa MOXe 1Ja W3UCKa OT
Kinenra/ pencraBuTessiT My U APYTH JOKYMEHTH, KaKTO U
MOMBJIBAHE HA OMpPECICHH JeKJIapalud C Orjiel Ha
KOHKPETHUSI TIPOYKT, ClIa3BaHe Ha HOPMATUBHU U3UCKBAHUS
WM TIpUiIaraHe Ha 100pu OaHKOBH MpakTHKH. KIHEHTHT,
CHOTBETHO HETOBHUST MPEICTABUTE] HIH MBIHOMOIIHUK €
3aIbIDKEH

na TIPEACTaBst

WWIM Jla aKTyanm3upa NpH  TOHWCKBaHe OT bamkara

JOKYMCHTHU, HaHHU U I/IH(bOpMaL[PIH, CBbpP3aHU  CBC

Cma3BaHe Ha pa3MOpendHTe, OTHOCHO MEPKHTE Cpelry
M3NHMPAaHETO HaTapu ¥ (QHUHAHCHpPaHE Ha TepopH3Ma,
ONpefieNieHn  OT

HAIIMOHAJIHOTO W E€BPOMNEHCKOTO

3aKOHOAATCJICTBO, KAaKTO M 3a MU3IBJIHEHUE Ha ApYyTU
HOPMAaTUBHO OIIPEACICHNU aHI'a’)KUMEHTH, B T.4., HO HE CaMO:

HaJIC)KHO MOMBJIHEH BBIPOCHUK C I/IH(bOpMaLLI/ISI OTHOCHO
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kireHTa (KYC BBOpPOCHUK); MUCMEHa JAeKIapauusi, ¢ el
YCTaHOBSIBaHE JAJIH JIMIIETO TONaga B HAKOS OT KaTETOPHUTE
no wi. 36 or 3akoHa 3a MEpKHUTE Cpeuly HU3MUpaHe Ha
mapu (BUAHA MOJUTHYECKA JIMYHOCT WU JIMIE, CBBP3aHO C
TakaBa); BBIPOCHHUK OTHOCHO HMYILECTBEHOTO CHCTOSHHE;
NEKNIapanysi 3a IeJINTE Ha aBTOMATHUYHUs OOMEH Ha
¢unancoBa mHpoOpMarms u aApyrd. [Ipu Hew3mbIHEHHWE Ha
3aab/KeHHETO Ha KineHTa u/uian Ha HETOBUS MbJIHOMOIIHUK
no Hacrosmara T.3.2., baHkara uma mnpaBo Ja TPUIIOKH
MOJIXOIAIIN MEPKH, BKIFOUUTEIHO JIa OTPAHUYU TOJI3BAHETO
Ha IJIAaTE)XHHU YCIIyTH U HHCTPYMEHTH OT cTpaHa Ha Kiuenra,
WIM Ja TpekpaTd ckiaoueHuTe ¢ KimeHnra poroBopu 3a
IUTATS)KHH YCIYTH TI0 pela, MPeaBHICH B HacTosmmTe O0Imu

YCIIOBHSA

3.3.1. KiuueHTHT e IIbXKeH Ja yBeAOMH, (d4pe3 OpHUIIHaIHU
WJIM HOTApHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMSHA Ha (¢akTuTe € O0OCTOATENCTBATA,
NpECTaBISABAIY HOPMAaTHBHO M3HMCKBAaHE 3a OTKpPHUBAaHE Ha
CMEeTKa, KOUTO Owuxa 110

JOBCIIN npoMsHa B

WACHTH()UKAITMOHHUTE aHHHA it KOHCTaTHPaHU
oOcTosiTeNCTBA NpU MbPBOHAYaHATA pETHCTpalMsATa B
OCHOBHaTa OaHkOoBa cuctema. [Ipu HescHOTa B JaHHHUTE
otHOcHO Kinmenra, bankara Moske 1a OTKa)ke W3BbpILBaHE Ha
TpaHCAKIMs 10 HAJUISKHO yIOCTOBEpSBaHE HA HACTHIMIUTE

NPOMEHHU B JAHHUTE.

3.3.2. Ilpu ckiarouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTYIM3UPaHH AaHHHU, aKO Ca HACTBITMIN
MPOMEHU CJIeJ IbpPBOHAYalHATa PETHCTpaLys WM JaHHH,
M3KMCKBaHM criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
[UIATEXKEH HHCTPYMEHT.

3.4. bankara numa npaBo Ja oTKaxxe perucrpauus Ha Kiuenr,
CHOTBETHO OTKPHBaHE Ha CMeTKa, 0e3 Ja € 3aib/DKeHa Ja

MOTHBHPA IPUYUHUATE 32 OTKA3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1.(m3m. Ha 06.06.2025r., B cmra ot 15.09.2025r.)
PasnopexaHe CbC cMeTKa OT ITBJIHOMOIIHUK C€ JIOMYCKa BbB
BCHYKM KJIOHOBE, B CiIydail Y€ YIBIHOMOIIUTEIHHUAT aKT €
JIETIO3MPaH B €JIeKTPOHHATA CHcTeMa 3a ITbiHoMonIHN Ha OBB.

[Tb1HOMOIITHOTO Ce npeaocTassa OT YII'BJIHOMOIICHOTO JIMLE B

OPMIMHAJl WJIH HOTapHAIHO 3aBEPeH IIPENuc, CHET OT
OpHIMHAJIA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3M. Ha
09.08.2023r., B cra ot 09.10.2023r.) IIpu pasnopesxnane cbe
CyMH II0 CMETKaTa OT ITBJIHOMOIIHHK, TOH TpsOBa nma ce
JETUTUMHUpAa C JOKYMEHTa 3a CaMOJMYHOCT, OIHCaH B

OBIHOMOIIHOTO. baHkaTa mpuwema JieTHTHMamust Ha
ITBTHOMOIIHIKA U C IPeU3JaieH JOKYMEHT (IIpH U3THYaHe Ha
CpOKa Ha BaJIUAHOCT HAa OMNMCAHUS B IBIHOMOINHOTO). OT
ITBTHOMOIITHOTO CIIeJjBa SICHO Ja JINYM BoJisiTa Ha Kimenra 3a
pasnopexiaHe OT IEITHOMOIITHUKA ChC CYMHTE TI0 CMETKaTa. .
3.5.3. OTkpuBaHe Ha CMETKa OT NPEYIbIHOMOILEHO JIHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmud  OT
MPEYITBIHOMOIIEHO JIUILE TT0 Be4e OTKPHUTA CMETKA Ce I0ITyCKa
caMo B ciydaid, ye KUIIMeHTBT € moco4mI B MbPBOHAYATHOTO
ITBTHOMOIIHO TIPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
MpPEyITbIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBIBPKA CIOXKHH XHUIIOTE3H,
JUMHUTH Ha CyMH WM Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
n3uckBanus Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMETKa ChC CHEHHANeH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOIIHM yCIOBUS WK J1a OTKaXe OOCIy)XBaHE Ha
Knuenra.

3.5.5. B ciyyaii ue bankaTa He e U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
ITBTHOMOIIHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTe
MPaBOMOIIYS, U B IIPEICTaBEHOTO ITBIIHOMOIIHO C€ ChIBPKAT
HESICHH 3a IPUIIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CBCTaBSHE WM TOCIEIHO HM3IMIOI3BAHE HA ITHIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KaKTo U B JPYTH,
W3PUYHO TOCOYEHH B HactosmmTe OOIM yCIoBHS Cilydaw,
bankaTa Moke Jja OTKaXke 00CTy>KBAaHETO Ha ITBIIHOMOIIIHHKA,
6e3 ma 00OCHOBaBa THIKYBaHETO HA YITBIIHOMOLIUTEIHUTE
KJay3u.

3.5.6. (m3M. Ha 09.08.2023r., B cuia ot 09.10.2023r.) IIpu
MPOMEHH B JINNATA, YITBIHOMOIIEHH /1a C€ PA3MOPEXIAT ChC
CYMHTE II0 CMeTKaTa, KIMeHTHT e JurbikeH He3a0aBHO U JINIHO
na ysemoMu baHkata.  KaTo CBOTBETHO Ce MpHiarar
pasnopendure Ha T. 3.8.1. — 1.3.8.4. oT Hacrosmmre OOmHK
YCIIOBHSI.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha

02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha
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yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye bIHOMOIIHH
3a pa3NopeKAaHe C PA3IUIAIIATeTHU CMETKH M CIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JACTIO3UTH, OTKPHTH KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuna ot 07.05.2023r.) 13BBH ciaydauTe 1O
1.3.7.5.1., bankara He npuema npIHOMOIIHYU OT Kinenrtu, ako
JaTaTta Ha 3aBepka Ha mojmica Ha KireHTa e npeu mopeue ot
MeT TOJWHM OT JaraTa Ha SBABAaHE HAa IBIHOMOIIHHKA B
bankara.

3.5.9. (3anmmuen, B cuia ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapua/iHA 3aBepka Ha IMOANMcA,
NMbJIHOMOIIHH, 3aBepeHH OT ObJArapcKHTe KOHCYJICKH
JJIBKHOCTHH JIMLIA B 4y:KOMHA; MbJIHOMOIIHY, 3aBePeHHU
OT OpraHd Ha MecTHaTa aaMuHHcTpanus B PenmyOimka
Bbarapus u cbIUHU 0 BIUCBAHUATA; MBJIHOMOIIHH,

3aBEPEHU OT YYKICCTPAHHU HOTAPUYCH

3.6.1. (m3m. Ha 16.03.2020r, B cmma ot 27.05.2020r.) 3a
MojyyaBaHe Ha CpPENCTBA 3a ABTEHTHUKAIMSA 3a JOCTBHI 10
OHNaiH W MoOOWiIHO OaHkupaHe, baHkara He mnpuema
IIBJIHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHra,
U3BBPIICHA OT OPraHM Ha MECTHAaTa AaIMHHUCTpAlHsi B
Pemy6nuka Birapust  ¢buy O BIMCBAHKATA 110 pe/ia Ha Il
83 ot 3akoHa 32 HOTAPUYCHUTE U HOTApHAJIHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYyCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuia ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) banxara npuema
ITBJTHOMOIIIHY 32 npejcTaBisiBaHe Ha Kimenrta npex bankara,
M3BBPIIBAHO YPEe3 MBIHOMOIIHKK C IIHIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
anMuHUCTpauusi B PenyOmuka beirapus u cbaum 1o
BITMCBAHUATA IO pena Ha wi. 83 oT 3aKoHa 3a HOTApUYCHUTE U
HOTapHayHaTa JEHHOCT, KaKTO M OT I'BJIHOMOIIIHH, 3aBEPEHU
0T OBJITapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOMHa, a
camo ot CopeauHEeHHTE

OT YyXJECTPAaHHH HOTAPHYCH -

amMepukaHckd mard, Kanama, OOegWHEHO  KpaJICTBO
BenukoOpurannss u CeBepHa VpmaHmus u CTpaHUTE OT
EBporeiickus cbio3.

3.6.3. (mm. Ha 09.08.2023r., B cmma ot 09.10.2023r.)
[TbnHOMOIIHY, KakTO W JpYrd O(QHUIMAIHU JOKYMEHTH,
CBCTaBCHU B UyXJa JbpKaBa, ce MpeacTaBaT mpen bankara

3aBEpEHU B 6'bJIFapCKO IIOCOJICTBO HJIM KOHCYJIICTBO B

CbOTBETHAaTa [bp)KaBa WIM JICTAIM3UPAHH, CHOTBETHO
MPUAPYKEHH C “anmocTil” U MpeBeAeHN Ha OBJITapCcKU €3UK OT
3aKjeT NpeBoJay, ¢ HOTapHajHa 3aBepka Ha IOANHCA Ha
HpeBojaya.

3.6.4 (HoB, npuer Ha 05.08.2026 1., B cuina ot 05.08.2026 1.)
IIpn ympiaHOMOIABaHE 3a Pa3sNOPEAWTENHH NEHCTBHUS ChC
CPOYHH JIETIO3UTH, ITBITHOMOIITHOTO TPsIOBa J1a € ¢ HOTApHAITHO
YZIOCTOBEpsBaHE Ha MOAIKCA Ha THTYJISPS, KaTo Ce MpHiarar

IpaBuJiaTa 3a NMpUEMaHE Ha IIBJIHOMOIIHU CBIJIACHO T. 3.6.2

IO-rop€ OT HACTOAIIUTE O6H.[H ycioBus4.

YrobjaHOMOIIABAHE MO MOBOJ IJIATEKHHU HHCTPYMEHTH 32

OTAAJICYECH 10CTHII

3.7.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., uzMm. Ha

09.08.2023r., B cmma or 09.10.2023r.) IlnarexuHure
MHCTPYMEHTH 3a OTHAJICYEeH JOCTBI-OHJAHH W MOOHIHO
OaHkupaHe, ce moi3Bar JuyHo oT Kimenta. KnueHThT mma
NpaBo Jia YIBJIHOMOIIABA TPETH JHMIA Ja OCBIIECTBABAT
JOCTBI ¥ JIa C& PA3NOPEekKIAT ChC CMETKHTE MY IOCPEICTBOM
TE3H [UIATSKHH HHCTPYMEHTH, PH CIIa3BaHEe Ha MPEIBHACHOTO
B Hacrosuute OOLM yCIoBHsA. YIIBIHOMOLIEHHUTE TI0 pea Ha
OPEIXOMHOTO  M3PEYeHHe  JIMIa  HAMaT  I[paBo  Ja
NPEYITBIHOMOIIABAT TPETH JINIA 32 paboTa B OHJIAHH/MOOMITHO
OaHKUpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B crma ot 09.10.20231.) bankara

npHeMa IMBJIHOMOIIHK 3a MOJANKUCBAaHE HA JOTOBOP OT HMETO

Ha KimenTta, kakto H 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTepUCTUKU CJIel HM3JaBaHETO/NPeH3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

H3pUYHA KJIay3a 3a TakuBa AeicTBUs. [IBIHOMOIIHOTO cliesiBa

Ia € 3aBepeH0 OT OBIArapckM HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuina ot 09.10.2023r., uzm. Ha 11.03.2024r., B
cmra ot 11.05.2024r.) 3asBsiBaHe W HPOMSHA HA HOMEp HA
MOOWIeH TeneoH 3a TONy4aBaHe Ha IEPCOHANTU3HPAHU
3alIUTHA XapakTepucTuku - SMS mapomw/ KomoBe 3a
aKTHBaNUs ¥ BepH(UKAIVS TIPH MOJI3BaHE HA OHJIAHH/MOOMITHO
OaHKHpaHe

ce wu3BbpmBa JuuHO oT Kimenra, a ot
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IBIHOMOIIHUK 0T uMmero Ha Kimenra - caMo  aKo
ITBTHOMOIIHUKBT € H3PUYHO YIIBIHOMOIIEH 3a TOBa AeiicTBHe
C IBJTHOMOIIHO, 3aBEPEHO OT OBIrapcku HOTApHyC WIH OT
OBIrapcko KOHCYJICKO JUTBKHOCTHO JIHLE B 4y>KOMHA, KaTo B
IIBTHOMOIIHOTO CJI€ABA Ja € MOCOYEeH HOMEP Ha KOHKPETEeH

MoOuIIeH TenedoH.

3.7.4. (3ammueH, B cuiia ot 27.05.2020r.)

IIbiHOMOIHE 3a pasnopexiaHe B KI0H Ha Bankara,
HM3rOTBEHHU BbPXY o0pa3en Ha Bankarta u noanucanu npex

0aHKOB CJIy’KHUTeIl

3.7.5. (1o, npuer Ha 07.03.2023r, B cmina ot 07.05.2023r.,
mMm. Ha 09.08.2023r., B cuma ot 09.10.2023r.). bankara
IpyeMa ITBIHOMOIIHHM 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Knuenta B kiIoH Ha baHkara, W3BBPIIBAHO  Ype3
ITBJIHOMOIIIHUK C MBIHOMOIIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYXKUTEIN, IPH Clla3BaHe
Ha CIICHUTE IpaBuIa:

3.7.5.1. (1oB, npuer Ha 07.03.2023r, B cuia ot 07.05.2023r.,
mM. Ha 02.05.2023r., B cuma ot 07.05.2023r., u3Mm. Ha
05.08.2026 ., B cuma ot 05.08.2026 r.) KnueHTHT monara
MOJIKUC BBPXY MTBIHOMOIIHOTO JIMYHO MPEJ CIYKUTET Ha
Bankara, OmMpaBOMOIIEH 3a TOBa W B MPHUCHCTBHETO HA
ITBJTHOMOIIIHUKA, KOITO 1aBa oOpasel] OT IMOJIIHca CH.

3.7.5.2. (1o, npuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anmu4eH, B cuiaa ot 07.05.2023r.).

3.7.5.3. (uoB, mpuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmu4eH, cuutano ot 07.05.2023r.).

OTTeryisiHe HA MI'bJIHOMOIITHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cunma ot 09.10.2023r..). OtrernsgHeTo Ha
ITBJTHOMOIIHOTO C€ W3BBPIIBA JUYHO OT KimeHTa B mucMeH
BUJI, B M30paH OT Hero KiIoH Ha Bankara.

3.8.2. (m3m. Ha 07.03.2023r., B cuiia ot 07.05.2023r.) bankara
MpeKparsiBa MPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO
ITBJIHOMOIIHO, KOTATO MOJYyYH MHCMEHO H3BECTHE ChIIIACHO
OpeAXoJHaTa TOYKa, Y€ TO € MPEKPaTeHO WM OTTETJICHO.
baHkata He HOCH OTIOBOPHOCT, KOraro He ¢ Owia
CBOEBPEMEHHO IMHUCMEHO M3BECTE€HA 3a OTTEINITHETO WIIN

IPEKpaTsIBaHETO.

3.8.3. SIpsBaHeTO HAa HOB IBIHOMOIIHUK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOLIHHIIH.

3.8.4. (voB, mpuet Ha 16.03.2020r, B cuna ot 27.05.2020r.).
IIpu oTTerysiHe HA TBTHOMOIIHO HA ITHIHOMOIIHUK Ha KitmeHT
C IIPaBO HA JOCTHII O OHJIAitH/MOOWIHO OaHKHpaHe, KineHTsT
nonbaBa U Kapra 3a nmpoMsiHa 3a JaHHHU 32 TPEYCTAaHOBSBAaHE
Ha JIOCTbIIA Ha JINLIETO 10 CMETKUTE Ype3 CHCTEMAaTa 3a OHJIalH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CICIHUTE BHIOBE CMETKH Ha
¢usryecKy una:

4.1.1. pasmiamaTesHd CMETKH;

4.1.2. cecTOBHHM CMETKH:

4.1.2.1. crIleCTOBHU BJIOTOBE;

4.1.2.2. cpo4HHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCIOBHSA 3a pasloOpekIaHe WM OOCIyKBalll
crienuaTHa e (ZapuTeICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMH (escrow accounts), OTKPUBAaHH 3a
oOciry’)kBaHE TIOKyNIKa Ha TOlsIMa CTOWHOCT, C OIJex
rapaHTupaHe OT CTpaHa Ha baHkara, 4e mpu IOKa3BaHE Ha
CKJIIOYBAaHE Ha IIOCOYEHA CHENKa, CpeAcTBaTa INe ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. nnarexxHa cMeTka 3a ocHOBHH oneparuu - [ICOO.

4.2. CmeTkH Ha (DU3UYUECKH JTUIIA, HEOOXOMMHU BbB BPB3Ka C
OCBIIECTBABaHA OT TSAX NMPOQecHs WM CTOMaHCKa NEeHHOCT,
KOSITO U3UCKBA PETUCTPALIUs MO pela Ha 3aKoHa 3a PETHCTHP
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXXe Ja OTKpHE M JIpyT BHI CMETKa, OCBEH
ONMHUCAaHHUTE MO-TOpe, INPU TPEABAPUTEIHO JIOTOBApsSHE Ha
KOHKpEeTHUTE yciaoBus ¢ Knmenra.

4.4. B pamMkuTe Ha U30pOCHHUTE BUIOBE CMeTKU baHkaTa Moxe
la TpEeloCTaBs IENeBH INPOIYKTH 32 OIpe[elieHa TIpyra
KnuenTn, 9nnto cnennuIH yCIOBHS ca PETJIAMEHTHPAHU B
ChOTBEeTHHTE T0oroBopH U Tapudure.

4.5. bankara nma npaBo Ja NpeaocTaBu Ha Bcekr KiMeHT mo
JKEJIaHWe Jla H3MOoJI3Ba  KOMOWHAIMS

OT npeajlaraHuTe

npoaykTu ot bankata, mpu ycinosusTa, nocouenu B Tapudara.

Pa3miamareaHu cMeTKH
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4.6. bankara oTkpuBa pasUlalIaTeHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPHeMaT IIPEeBOIN ¥ BHOCKH U ce
M3BBPIIBAT IUIAIIAHUS B IPAHUIMTE HA HATUYHUTE CYMH.

4.7. KimMeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMmeTkara 10
MIpeBapUTEIIHO JIOTOBOPEH JHMHT Bb3 OCHOBa Ha OT/EICH

J10TOBOpP, CKIIIOYEH C Bankara.

[naTexHa cmeTka 3a ocHoBHU onepanuu — [ICOO

4.7.A. uam. Ha 31.08.2023r, B cuna ot 01.09.2023r., u3Mm. Ha
27.10.2025r., B cuna ot 01.01.2026r.) Io nckane na Kimmenra,
Bankara oTKpHUBa IUIaTeXKHA CMETKA 32 OCHOBHHU OIIEpallvH B
€BPO 3a HEOIPE/IENICH CPOK, 110 KOSITO CPEITy Bh3HATPaKICHHE
MIPEOCTABS CICAHUTE yCIyTH:

1. oTKpHBaHe, U3MOI3BaHEe ¥ 3aKpPUBAaHE Ha IIATE)KHA CMETKA,;
2. BHACSIHE Ha CPEJICTBA 110 TIATeKHA CMETKa;

3. TeryieHe Ha mapu B Opoi OT IJIaTe)XHaTa CMETKA OT THIIE
WY TEPMUHAIHO ycTpolicTtBo ATM;

4. M3MIbITHEHNE HA CIICTHNUTE IUIATEKHU ONEPAIHN :

a. (3ammueH, B cuiia ot 01.01.2026r.);

0. IUIaTe)KHU OIEpalMy, U3BBPIIBAHN Upe3 IUIATeXKHA KapTa,
BKJTIOYHTEIHO IUIALIAHNS Ype3 HHTEPHET,

B. KpPEIUTHH TIPEBOAM, BKIIOUHTEIHO HAPSKAAHMSI 34
MepUOJUYHM NIPEBOAU, Ha TepMUHaIHU ycTpoiictBa ATM u
[TOC v rumera ¥ ype3 CUCTEMHTE 3a OHJIAH OaHKHpaHe Ha
bankara

4.7b. (m3m. Ha 31.08.2023 r., B cuma ot 01.09.2023 r.,
n3MeHenu Ha 08.11.2024 r., B cuna ot 08.11.2024 r.) bankara
MoJKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyYau:
1. Kimentst Beue nputexaBa [ICOO B bankara, ocBeH ako
e OMJI yBeZIOMEH, Ue CMeTKarta My IIie Ob/ie 3aKpHTa;

2. KunmentsT nexnapupa, ue npurexasa [ICOO B npyra
0aHKa Ha TEpUTOpHATA Ha CTpaHaTa WIM IOBEYe OT €IHa
IUIaTe)XHa CMeTKa BoJieHa oT baHkaTa wiu ot aApyra GaHka Ha
TeputopusaTa Ha PermyOnuka Bearapus, upe3 KosaTo MOXe Ja
mon3Ba BcHMYKKM ycryrd mo will8, aml or 3akoHa 3a
IUIATCXKHUTE YCIYI'M W IUIATEXXHUTE CUCTEMHU,, OCBEH aKO
JeKIapupa, 4e e OWI yBeJOMEH, 4e CMeTKara My Ine Obae
3aKpHTa;

3. OTkpHuBaHETO Ha CMeTKaTa OM JI0BENO A0 HapyllaBaHe Ha
YCTQaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NoOpenOU OTHOCHO

npeaoTBpaTABaHEC U3I0JI3BAHETO HA q)HHaHCOBaTa CHCTCMaA 3a

LeNUTe Ha M3MHMPAHETO Ha Hapu W (QHUHAHCUPAHETO Ha
TepopusMa.

4.7.B. bankara yBenomsiBa Kituenra nmucMeHo 3a OCHOBaHHETO
3a 0TKa3a 10 MPeIX0AHUTE TOUKH, OCBEH aKO Pa3KpUBaHETO Ha
Ta3n uHQOpMalnWsAd € B TPOTHBOPEYHE C IICIUTE Ha
HaI[HOHAJIHATA 0011IeCTBEHHS HITH

CUTYPHOCT, pexn

3aKOHOJATCJICTBOTO OTHOCHO NpEeaoTBpaTABaHE Ha
U3IO0JI3BAHETO Ha q)HHaHCOBaTa CUCTEMa 3a LCJIUTEC Ha
U3MNHUPAaHECTO Ha Iapyu U (bHHaHCPIpaHeTO Ha TE€popusma. C

yBenomsieHnero  bankara  uHpopmupa  Kimenta 3a
mpoleaypaTa 3a IojJaBaHe Ha kamba cpelry OoTKasa H 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IIIIATE)KHU CIIOPOBE.

CrecTOBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU

JIETIO3UTH.

CriecTOBHH BJIOTOBE

4.9. ChoecToBHHTE BIOTOBE MPEACTABISBAT CMETKH 32

ChXpaHEHHE Ha Iapy 3a HEONIPEAENICH CPOK C IIeTI CIIECTsIBaHe.
4.9.1. CnecTtoBHUTE BJOroBE MoOrar Ja OBIAaT U JETCKH
CIECTOBEH BJOT, KaKTO W BJIOT oA ycioBue. CrecTOBHU
BJIOTOBE B [10J132 Ha IPYTH JIUIA C€ OTKPHUBAT CaMO ITPH HATUYNE
Ha CeMEWHH IPUYHHM.

4.9.2. Tutynasp Ha JETCKH BJIOT MOXeE Ja Oble BCEKH
MaJIoJIeTeH WIIH HEeTbJIHOJIETeH OBIrapcKy rpakIaHuH.
OTKpUBaHe Ha JIETCKH BJIOT CE N3BBPIIIBA:

a. 32 MaJOJIETHUTE (J1e11a, HeHaBbPIIWIHN 14 TOANHN) OT BCEKH
OT POIMTENUTE WIA HACTOMHUIIUTE, a PAa3IOPEKIAHETO CHC
CyMHTE II0 BJOTa CE OCBIIECTBABA CIeJ INpeICTaBsHE Ha
paspelieHre OT CbOTBETHHS PaliOHEH CBJI;

0. 3a HE'BJIHOJICTHUTE (Zlela, HaBbPIIWIK 14 TOAWHH, HO HE
HaBbpIWIWIN 18 TroaumHM) OT caMMs HEIBJIHOJETEH, ChC
CBIVIACHETO Ha EJMHHUS WM Ha ABaMaTa CH POTUTENU WU
MIOTICUUTENH, a TPHU paslopexIaHe ciel TpeNCTaBIHE Ha
paspelieHe OT CbOTBETHUS paliOHEH ChI;

B. OT CaMHTE HEITBJIHOJICTHU Ha BB3pacT Haj 16

TOAMHM,  CKIIOYWIH  Opak,

OpU  MpeICTaBsSHE Ha

YAOCTOBEPEHUE 3a CKIIIOYUCH I'PaAXKAaHCKU 6paK

CpoyHM 1en03UTH
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4.10. Upes moroBopa 3a cpoueH Aeno3uT bankara npuema na
ChXpaHsIBa MapH, IVIATUMHU Ha ONpeseNeHa JaTa (Maaex) Win
IIpU JPYTH YCJIOBHS 3a IIAIaHe, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOKE J1a Cce M3BBPILU M upe3 OJOKHpaHe Ha
CcymMa MO pasIjaliaTelHa CMeTKa HIM CIIECTOBEH BJIOT Ha
Kiuenra.

4.11. JloroBop 3a cpodeH IEMO3UT MOXKE Jla ce CKIOYU MPHU
ycnoBue, 4e KiMeHTBT e THTYJIAp Ha CMeTKa B CHIIUS BHUJ
BaJIyTa, B KAKBATO jkelae 1a ObJie OTKPUT CPOUHHMSAT IEHO3HUT.
VnauBuyanHuTe XapaKTepUCTUKY Ha N30PaHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHUs JloroBop u Tapudure.

4.12. PasnopexJaHeTo ¢ JENO3UTa €€ OCBIIECTBSABA IIpe3
cMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe aa
n3bepe Ha MaJeXk eHa OT CICAHUTE BE3MOKHOCTH:

4.13.1. nemo3WTHT A ce IOAHOBH 3a CBIIUSI CPOK, KaTto
TTIABHUIATA BKJIIOYBA M HAYMCIICHATA JIUXBA OT MPEAXOIHHS
MIEPHOLT;

4.13.2. nemo3uTHT Oa ce MOAHOBH 3a CHIIUS CPOK C pazmepa
Ha ITbPBOHAYANHATA TJIABHHIA, KaTO HAYHCIEHATa JIMXBA CE
OTHece M0 CMETKaTa, KbM KOSATO € OTKPUT ACHO3HUTHT;

4.13.3. meno3uTHT Aa ce NpEKpaTH, KaTo TJaBHMIATA U
HA4HCJICHaTa JINXBA CE OTHECAT M0 CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a otmenmHM BuaoBe Aeno3uTH KimeHTHT Moxke naa
n30epe HaUMCIIeHAaTa JIMXBa Ja ObJe OTHACSHA IO CMETKa,
pa3iMyHa OT CMETKATa, KbM KOSITO € OTKPUT ACHO3UTHT.

4.14. KnuenTpT MOke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT TIPH MIPE/ICTABsIHE HA CBOS eK3eMILTIp oT JloroBopa 3a
JIETIO3MT U TIOKYMEHT 3a CaMOJIMYHOCT.

4.15. KnuentpT Moke na mpekpaté JloroBop 3a cpodeH
JIETIO3HUT, Oe3 CaHKIMS B HadWCIeHAaTa JMXBa, HA JaTaTa,
nocoueHa B JloroBopa. AKo Ta3u 1aTa ce IaJja HepaboTeH JIeH,
3aKpHUBAHETO Ce U3BBHPIIBA B IBPBUS pabOTEH JIeH, ClIe/Bal]
JaraTa Ha M3THYIAaHE HAa CPOKa.

4.16. IIpu npencpouyHo npekparsBaHe Ha JloroBopa oT cTpaHa
Ha Knmenra waun Opyu NMPUHYAUTECIIHO UBIIBIIHEHUE, bankara
ONMXBsSIBA CyMaTa 3a BpEeMETO Ha JEHCTBUTENHOTO K
IpPECTOSIBAHE C HAMaJICH JIMXBEH MPOLCHT, ONpPEICieH B
Tapucure.

4.17. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) Ipu
npekpatsiBaHe Ha Jlorosop 3a

CpPOYEH JEMO3UT B

qy’>KAE€CTpaHHA BallyTa CyMmara, KOSTO € MO-Malka OT Haii-
MaJjlkaTa KyImiopa B ChOTBETHAaTa 4y)XJECTpaHHA BalyTa, ce

U3ILIaIa B €BpOBa paBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 10J13a HA TPETH JINLHA U JaPUTEJICKH CMETKH

4.18. OcBeH HeTCKU CIECTOBHM Biorose bankara moxe na
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XUIIOTE3H, NPEABUACHHU IO 3aKOHA. AKO TPETOTO JIHIIC HE
[aje chrilacue 3a yroBopKara B HEroBa Ioji3a B CpoK, II0COYCH
B YBEIIOMJICHUE 32 OTKPUTATa CMETKA, CPENICTBATa CE BPBIIAT
Ha YTOBOPHUTEIISL.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJeC OTKpUTA
W TpU JAPUTEICKH KaMIIAaHWH, KAaTo TNPH HEBB3MOXKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeAcTBaTa, na Aaje
ChIJIacHe C HalpaBeHaTa yroBOpKa B HEroBa 1oj3a, Harp. pu
OTCHCTBHUE MOPAJIHU JCUCHUE, CHIIIACHETO HE ce M3KCKBa. [Ipu
pasmopexmaHe CbC CPEACTBaTa Ce CHa3Ba PEKHUMBT,
npensuaeH B J[oroBopa 3a OTKpHUBaHE HA CMETKaTa WK B

HOPMAaTUBCH aKT.

]IapnTencml CMETKH, OTKPpUBAHU OT JIMIETO, B YHUATO

moJi3a ce HaﬁnpaT cpeacrearta

4.20. lapuTencKu CMETKH 32 JIeUeHHE Ha HETbJIHOJIETHH JIMIa
ce OTKpMBaT OT TEXEH 3aKOHEH IIPeACTaBUTENl, a Ha
ITBJTHOJIETHH JINIIA, KOUTO Ca BB3IPEMATCTBAHY J1a IIPUCHCTBAT
B baHkara — OT TeXeH pOJCTBEHHK, KOWTO JeKIapupa BHIa Ha
pOZACTBEHATa CH Bpb3Ka C JIUIETO, B YHATO 1M0J3a Ce OTKPHBA
cMmeTKara. baHkaTta He BH3CTAHOBSIBA JAPHTENICKH BHOCKH Ha
BHOCHTEJIMTE ITPU HEOCHLIECTBSBAHE Ha IieNITa Ha HabupaHe Ha
cpencreara WIH IpyTH o0cTOsTENCTRA. [pu
HEOCBHII[ECTBSIBAHE/OCHUIECTBABAHE HA [eTa M OCTaHAIN
HAJMYHU CPEJICTBA, C TAX C€ Pa3MOpeXkIa JIUIETO, B YHSATO

I10J13a € OTKpUTa CMETKara.

Pasnopemaﬂe U 3aKpUBaHe HaA CMETKH

4.21. Pa3nopexnane u 3akpuBaHe Ha cMeTkH oT Kimenra ce
U3BBpIIBAT BBB Bceku KIOH Ha OBDb, ¢ uskmoueHue Ha
CMETKHUTE CBC CIHELUAJCH pPEeXKUM M IpeJHa3HaueHHe,
Pa3snopexIaHeTO C KOUTO CE OCBLIECTBSBA B KJIIOHA, B KOHUTO

ca OTKPHUTH.
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4.22. (noB, mpuet Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wszxomsmm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TakCHTE M KOMHCHOHHHTE 32 (PU3WYECKH JINIA Ha
Obb, ce M3mBIHABAT caMo, akO ca HapeACHH Mpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HacToAmmTe OOUIH yCIOBUS U

pa3n0pez[6HTe Ha CKJIIIOYCHUS JOTOBOp 3a OHJIAlH 6aHKI/IpaHe.

JIuxBeHH yca0BuUs

4.23. baHkara HauuClIiBa JIMXBa BBPXY HAIUYHOCTTA IIO
CMeTKaTa, ChOOPa3HO JIMXBEHHSA IPOLEHT, MPUIOXKUM 32
KOHKpETHHUs BuJ cMeTka, mocoueH B TJIY. He ce onuxasBar
CyMH I10]1 MUHUMAJTHOTO caiijo, nocoueHo B TTK.

4.24. bankara yappika U 3aIUialia JaHbK BbPXY JOXOJHUTE OT

JINXBU C"bOGpaBHO JIEACTBAIIOTO 3aKOHOAATEIICTBO.

IVA. IIPEXBBPJISIHE HA INIATEXKHA CMETKA

(pasmamarensa cmerka u [ICOO)

4.25. bankata mnpenocraBs Ha KiumeHtute yciayra 1o
MPeXBBPISHE Ha IUIaTeKHA CMETKA, KOTaTo IUIATEXKHHUTE
CMETKH Ca BOJICHM B €HAa M ChIa BaJyTa IPU OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Wudopmanms OTHOCHO pema M YCIOBHATA 32
NPeXBBPIISTHE Ha IUIaTeXKHA CMETKa, BKIIFOUBANIA (QYHKIIUUTE
Ha MpexXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
mpornexypata IO MpPEXBBPISIHE Ha IUIATE)KHA CMETKa W
CpPOKOBETE 3a W3MBbIHEHHE HA CBOTBETHUTE €Tamu, ca
MIOMECTEHH Ha JIBITOTPAcH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, kakTo W e HalMYHA Ha XapTHEH

HOCHUTEJ ITPU NMOMCKBAaHE BbB BCCKH KJIOH Ha bankara.

V. YCJOBUA 3A HU3BBPUIBAHE HA
PA3ILVIAIIAHUA
5.1. (mm. Ha 06.07.2020r., B cmma ot 08.09.2020r.)

Pazmopeskaane cbe cpencTBa o CMETKa Ce OCHIIECTBSIBA Upe3
IJIATeXKHU JOKYMEHTH, M3roTBeHH OT baHkara, riarexHu
}IOKyMeHTI/l, ChAbpXKalli BCUYKHM HOPMATHBHO M3HWCKBAaHU
PEKBU3UTH, KAaKTO W perjJaMeHTUPaHH IUCTAHIMOHHH
croco0u 3a U3BBPIIIBAHE HA TPAHCAKIMH Ype3 OaHKOBU KapTH,
OHJIAMH OaHKUpaHe ¥ MOOWITHO OaHKUpaHe, TPH ChoOpa3siBaHe
ChC CHECHU(UKHUTE Ha OTACTHATE BUAOBE CMETKH, 3aKOHOBHUTE

U3MCKBaHU U YCJIIOBUATA HA bankara.
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5.2. bankara u3BBpIIBa IUIAIIAHHUSA OT CMETKaTa caMmo IO
HapexJaHe WM ¢ IpeJBapuTeIHO chriacue Ha Kinenra, npu
YCIIOBHSATA, ITOCTABEHH OT HEro, O pa3Mepa Ha HaJIMIHUTE
CYyMH II0 CMETKaTa U JJOrOBOpeHUsi oBbpApadT. bankata He
U3BBPIIBA YACTHYHU IUIAIAHUS IO OTAEIHH HapeXIaHHUs WK
WCKaHWM 3a IDTaIane. M3KiIroueHne oOT Te3u paBmila ce IIpaBu
caMo 3a NPHHYIHWTEIHO H3IBIHEHHE II0 YCTAHOBEHHS OT
3aKOHA pefl, B CIy4auTe Ha CiIy>keOHO chOHMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpbIaHe Ha MOCTBHIAIN
[0 CMeTKaTa CyMH BCIIICTBHE HA Tpellka WIM HETOYHO
W3BBPLICHH ONepaluy (CIy)eOHH KOPUTUPAIIHU IPEBON).
5.3. bankaTa H3BBPIIBA IUIAIIAHHUATA B XPOHOJIOTUIHHUS pell, B
KOWTO ITaTe)KHUTE HApESKAAHNs1/ HCKaHWS ca MOCTBIWIN PU
Hesd, OCBEH B CIyYaWTe Ha IPUHYAUTENIHO ChOMpaHe Ha
B3EMaHHs ¥ CIIy)KeOHU KOPHIHPAIIH IIPEBOAN.

5.4 (m3m. Ha 27.10.20251., B crna ot 01.01.2026r.). Bumosere
IUTIATEXHM OIepaIuy, KouTo bankaTa n3BbpIIBa, ca TETTICHE U
BHACSIHE Ha Tapu B Opol; Hape)kgaHe M IOTydYaBaHE Ha
KpPEIUTEeH IIPEeBO;

Iojiy4yaBaHE€ Ha HaAJIUYEH TIPEBOI;

TUTIATEXHY ONEPAINHU C KapTa.

Pa3nocku

5.5. bankaTta npuema 3a U3I'bJIHEHUE KPEIUTHU IPEBOIU ChC
CJIC[IHUTE UHCTPYKIMHU TI0 OTHOIIICHHUE Ha PA3HOCKHUTE:

5.5.1. cnonenenu (SHA) — miatenbT U oJrydaTesisT 3anamar
TaKCHUTE ¥ KOMHCHOHUTE ChOTBETHO Ha 0aHKAaTa Ha IUIaTena u
Ha 0OaHKata Ha T[ONydYaTens, Karo €  BB3MOXKHO
KOpECIIOHIeHTCKaTa OaHKa J1a yIbp)KU Pa3HOCKH OT CyMaTa Ha
MpeBOJIa;

5.5.2. 3a cmetka Ha miatena (OUR) — mmarenst 3aruiaima
BCHYKHU TAKCH 110 TIPEBOIA, BKIIIOYUTEITHO Te3K Ha OaHKaTa Ha
MOJTy9aTes;

5.5.3. 3a cmerka Ha momydarens (BEN) - momywarenst
3aIuiala BCHYKH Pa3HOCKH 110 PEBO/IA, BKIIOYUTEIHO U Te3U
Ha 0aHKaTa Ha IDIaTela.

5.6. OrpaHuyeHusATa TPH TOCOYBAaHE HA HAYMHA Ha
pasmnpezeneHne Ha pa3HOCKHUTe ca mocoveHu B Tapudara Ha
bankara, Paznen ,,[IpeBomn”.

5.7. KimeHTBT ce 3ambbKaBa Aa 3aInialia BCHYKH TaKCH,
KOMHUCHOHH, JINXBU H llpyl"l/l JABIDKUMHA CyMI/I, IIOCOYCHHU B

Tapupure nHa banHkarta, BKIIOYHTETHO KYpPCOBH pPa3iMKU

(koraTo TpH MONY4YEeH IIPEBOJ BBB BalyTa pa3lIUdHA OT
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BaJlyTata, B KOJATO C€ BOAU CMETKarta, bankara U3BBpIIBA

MIPEBAIyTUPAHE).

Paspemasane Ha IJIATEKHU OoNepanun

5.8. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) [Tnarexna
omepamusl Ce CYHWTa pa3pelieHa OT MOMEHTa, B KOHTO

Knuentst e:

5.8.1. moman WOAMMCAaHO IUIATEXXKHO HapexxaaHe (IpU
U3BBPIIBAHE HA KPEIUTEH NPEBOJ WM KacOBH OINEPAIH);
WIH

5.8.2. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.) mpu
JIUCTAHIIMOHEH CIOCco0 e:

a. MOJAJ IUIATE)KHO HapekIaHe WIM € Jaj ChIJacue Ipe3
KaHaJla 32 OHJIAH WM MOOWIIHO OaHKUpaHe MPHU ClIa3BaHE Ha
creuUIHUTE U3UCKBAHUS 3a paboTa Ipe3 TO3U KaHa,

6. (3aynueH, B cwia ot 08.09.2020r.)

B. IOJaJ IUIATE)XHO HapeXJaHe 4pe3 IUlaTe)kHa AeOUTHA WIn
KpelUTHAa KapTa NP Cla3BaHe Ha NPUWIOKHMHUTE 32 TAX
YCJIOBUS;

I. IpH TNony4yaBaHe B baHkara Ha IUIATE)KHO HapexIaHe ,
noganeHo ot KimeHra upe3 JOCTaBYMK Ha IUIATE)XHH YCIYTH

o nHUIUHpane Ha mwianfane (PISP).

CpOKOBe U ycjIoBHUsA 3a II0JaBaHe Ha HapeKIaHUA H

U3MBJHECHHUE HA IIJIATCKHU ONepaluu

5.9. baHKaTta W3NBIHABA IDIATSKHUTE ONEPALUH 10 T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a M3MBJIHEHUE,
KpalfHATe YacoBe 3a IpHeMaHe Ha HapeXXJaHHs U IPUHIUIINTE
3a pasmpejereHHe Ha TakcWTe, mocoueHn B Tapudara 3a
TakCUTe U KOMUCHOHHUTE. KoraTo raTexHoTO HapexkaaHe e
MOTyYeHO B HepaOOTEH JIeH, CHIOTO CE CMSATA 3a MOTyYEeHO Ha
crnenBamys padboren meH. Korato mraTexxHOTO HapexmgaHe €
MOJIy4eHO B CbOOTa, CBHLIOTO CE€ CMsATa 3a IOIYy4YEHO Ha
creqBalys paboTeH JIeH.

5.9.1. B ciyyaii e 1o kpaliHus yac 3a mpueMaHe Ha IJIallaHus
3a 00paboTKa Mpe3 TEeKyIIHs JAeH 110 CMETKaTa He € OCHTypeHa
HAJIMYHOCT 3a M3MBJIHEHHE Ha IUIATSKHOTO HapexIaHe,
bankara Bpblla IJIATEKHUSA NOKYMEHT Ha KnuenTta mimm ro
MIPEOCTaBs HAa HETOBO PA3IOJIOKEHHE B KIIOHA, B KOHTO €

NOJaJIEH;
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5.9.2. [Inate’xHO HapeXxaaHe, HApeACHO Mpe3 OHIAHH H
MOOMITHO OaHKHMpaHe ce MojaBa €IHOKPAaTHO 3a 00paboTka B
CUeTOBOJHATA CHCTeMa Ha bankara.

5.9.3. (3aymueH, B cuna ot 01.01.2026r.);

5.9.4. (3aymueH, B cuna ot 01.01.2026r.);

5.9.5.( 3anmuen, B cuna ot 01.01.2026r.);

59.6. (mm. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
KineHThT MOXeE Ha OTKaxe IJallaHeTo M Aa H3TerIn
NaJeHOTO OT HEro IUIATe)XKHO HapeXaaHe, caMoO ako [0
MOMEHTA Ha OTTETJITHETO CMETKaTa My He € Oniia 3abJDKeHa.
Pa3xoaure 3a 6aHKOBOTO 00CITyKBaHe Ha 0TKa3a ca 3a CMETKa
Ha KinenTa u B pa3mep, onpezeneH B neifctamara TTK.
5.10. bankara Moxe, ciel THCMEHO YBEJOMSBAHE Ha
Krmenra, 1a oTkake 1a mpuiara HIKosl OT (popMuTe 3a KacoBoO
w 0e3KacoBO pasIUIalllaHe 10 CMETKa, BKIIOYUTENHO Ja
OTKa)Xe M3BBPIIBAHE HA IIPEBOJ B UyXKIECTpPAaHHA BallyTa C
oryie]  CHa3BaHe Ha  MEXIyHapOJHH  HM3HCKBAHHUSA,
BKJIIOYATETTHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUIMUYecKH/ (Qu3nueckn iuma u
OpTaHM3alUH WIN PHCKOBHU JIMMUTHU Ha baHkaTa, KakTo U 1pu
HEH3ITBIHEHH 3aIbJDKEHHS 110 JoroBopHHU oTHOmmeHus ¢ OBb.
bankata cu 3ama3Ba NpaBOTO Ja HPOMEHS IOCOYCHUTE B
Tapudara kpaiiHu dYacoBe 3a MpUEMaHEe Ha IUIAINAHMSA, 32
KoeTo yBenomMsBa Knuenra, ceriacHo ycnoBusita Ha Pasgen 11
oT Hacrosamute OO1LM yCI0BUsL.

5.11. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
CpoxoBeTe 3a H3ITBIIHEHNE Ha TIAaTeKHN OTIePaIlH, ca, KAaKTO
crenBa:

-3a 3aBepsiBaHe Ha CMETKAaTa Ha JJOCTAaBUYMKA Ha IUIATEKHU
YCIIyTH Ha MOJydaTelns — 40 Kpast Ha cleBamus paboTeH JeH
cliel MOMEHTa Ha IIOoJIy4aBaHe Ha IUIATe)KHOTO HapeKJaHe;
TO3M CPOK C€ yIb/DKaBa C Olle eIWH pabOTeH NeH IpH
VWHAIMUPAHE Ha IUIATeXHH ONepalliy Ha XapTHeH HOCHUTEIL.
-IIpy M3MBIHEHNE Ha TUIATE)XHH ONEpaliy B Ipyra BalyTa B
pamkute Ha EBpomelickus Cbl03 — JIOTOBOPEHHTE CPOKOBE
MEXIy TION3BaTeNsi Ha IUIATeKHH YCIYTH W HETOBHS

JIOCTaBYMK HE MOraT Ja HaJBuIiaBaT 4 paOOTHH JIHU CIIeH

MOMCEHTA Ha I1OJTy4aBaHE Ha IUIATEXXHOTO HaApEXKAaHE.

HOHT)JTHI/ITCJ'[HI/I AOKYMEHTH

5.12. Ilpu npe3rpaHuyHU NPEBOJMU, KaKTO W IMPH IUIAIIAHUS

MEXAYy MECTHH U YYXIACCTpAaHHU JIMIIA Ha TEPUTOpHUATA Ha
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CTpaHaTa C€ NPEICTABAT BCHYKH JIOKYMEHTH, H3HCKYEMH,
CBIJIACHO BAyTHOTO 3aKOHOJATEJICTBO.

5.13. CermacHo JeWCTBALIOTO 3aKOHOAATEICTBO U IPH
noucksane oT bankara, KimeHTBT mnpencraBs mHcMeHa

JIEKJIapalis 3a IPOU3XO0]] Ha TApUYHU CPEICTBA.

IpesanyTupane

5.14. Ilpu nomydeH WIM HapeOeH MPEBOJ BHB BalyTa,
pasinyHa OT BallyTaTa, B KOATO c€ BOJM CMeTKara, baHkaTa
W3BBPIIBA CHy)XeOHO TIpeBadyTHpaHe (apOuTpax) mpu
ycnoBus, mocoueru B TTK.

5.15. Nudopmanus 3a oOMeHHHUTE KypcoBe, kouTo baHkara
IpHjIara Npy U3MbJIHEHHE Ha IUIATEKHUTE ONEpalii MOXKeE Ja
ObJIc MOoJTyueHa B OAHKOBUTE CAJIOHH M B OHJIAWH U MOOHITHO

6aHKI/IpaHC KaTro CC€ H3IO0J3Ba BAJIMIHHIA KbM MOMCHTA Ha

oreparusiTa Kypc.

Be3kacoBo U3BBPUHIBAHE CHC CPEACTBA IO pasiialiaTe/;iHa

CMETKa Ha BAJIYTHH Oollepalluy ¢ BaJIbOP ChHIIUA ICH

5.15a (HoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankara mpenocTaBs Ha WHAMBUIYAIHWTE CH KIHEHTU
BB3MOJKHOCT J1a M3BBPIIBAT OE3KacoBa BalyTHa OOMSHA
(6e3kacoBU WM C y4acTHE Ha Kaca 3a ¢JHaTa BalyTa), ChC
Cpe/ICTBaTa MO Pa3IUIAIATEIHUTE CH CMETKH 10 OTHOLICHHE
Ha BalyTHTE, ¢ KOUTO OaHKaTa paboTu, ¢ Bamsop ( Aara Ha
pa3miamane — JOCTaBKa) JCHs Ha JoroBapsHe. B cimydail Ha
n30paHa KacoBa omeparys HacpelHaTa onepanus — IJalaHe
WIN JIOCTaBKa, 33aIBIDKUTENHO TpsOBa ma ObJIe M3BBPIICHA
6e3KacoBo

OtHomenusiTa Mexay bankara n Knmnenra mo moBox Takmsa
BATYTHH ornepanuy ( 0e3kacoBHM WM C y4acTHE Ha Kaca 3a
eIHaTa BaJlyTa) ce ypeXaar oT pasnopenoure Ha 5.15a —5.153
Ha HACTOSIIUS pasfen, KouTo KimeHThT, ¢ mpuemaHe Ha
Hactosimure  OOmM  ycioBWsi, IpueMa 3a JIOTOBOPHO
criopasyMeHue ¢ baHkaTa OTHOCHO yCJIOBHATa HA CKIIIOUBaHE
Ha TaKMBa BAJTyTHU CHCIIKH.

5.156 (woB, mpuet Ha 11.11.2019r, B cuma ot 18.11.20191)
Bankata mpenoctaBs mH(OpMaIys 3a aKkTyaJHUTE 3a JCHS
oduIMaTHY BalyTHH KypCcOBE 3a IOKYNKO-TpoJaxba Ha

BajlyTa CbOTBETHO Ha Kaca U 0e3KacoBO B IIOMCIICHUATA Ha

oducuTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTa, B HavyanHarta
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CTpaHHMIIA Ha €IEKTPOHHOTO OaHKHpPAHE U B MPUIOKEHHUETO 32
MOOHMITHO OaHKHpaHe.

5.158 (moB, npuer Ha 11.11.2019r., B cma ot 18.11.2019r.)
bankara wMa mpaBo Ja NMPOMEHS O(HUIMATHUATE BATyTHU
KypcOBe€ B paMKUTE Ha JIeHs, KaTo MPOMsHATa He ce OTHAcsA 3a
BeUe JOTOBOPEHU HO HE Pa3IUIaTeHHU CIENKHA KbM MOMEHTa Ha
MPOMSIHATA

5.15r (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanyTHa cpenka WO HAcTOSIIMS pazgen Moxe aa Obre
OCBIIECTBEHAa TPUCHCTBEHO B oduc Ha bBanmkara wmm
JUCTAaHIIMOHHO JIOTOBapsiHe (Tpe3 MOAyJia 3a BalyTHa OOMsIHA
Ha eJIEKTPOHHO WJIM MOOHIHO OaHKHpaHe). 1 B qBarta ciryyast
clelKaTa ce CYMTa 3a CKIIOYEHa M CJejKarta CcTaBa
HEOTMCEHSEMa 3a CTPAaHHTE OT MOMEHTAa Ha IIOCTUTaHE Ha
chIiIacHe MEXIy KiIneHTa M baHkaTa OTHOCHO CIeTHHTE
napaMeTpH Ha CIenKaTa:

1) pasmep u BaiyTa Ha KylyBaHaTa, CbOTBETHO ITpOJlaBaHaTa
OT CTpaHaTa BayTa M CyMa;

2) IutaniaHe v JOCTaBKa — KacoBO WITH Oe3kacoBo. B ciydaii Ha
n30paHa KacoBa ollepalysi HacpellHaTa orepanus — IUaaHe
WK JO0CTaBKa, 33JBJDKUTENHO TpsiOBa na ObAe H3BBPIICHA
0Ee3KacoBo;

3) oOMEHHHUS KypC Ha CIeITKaTa;

4) Banmpopa Ha nocrtaBka. [Ipm Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIHMeHTa JoroBopeHH oT KimeHTa upe3 kaHaimuTe
Ha TIOJI3BAaHO OT HETO EJNEKTPOHHO OaHKHMpaHe BaJbOpPBT Ha
JIOCTaBKaTa MOJKe Jja Ob/ie caMo B JieHs1 Ha jgorosapsiHe ( T.e.
cpuys eH). KacoBure cienku ChIIO ce M3BBPIIBAT CaMo C
BaJILOP JICHS Ha JIOTOBapsIHE.

5.151 (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crnen ckimrouBaHe Ha chenkara KimeHTBT ce 3aabpipkaBa Ja
W3IBIHM MTOKYITKO-NPOoIak0aTa Ha BallyTa ChIJIACHO BCHYKH
JIOTOBOPEHU MapaMeTpH Ha CJesKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
m3M. Ha 27.10.2025r., B cmma or 01.01.2026r.) Ipu
W3BBPIIBaHE Ha 0E3KAaCOBM MOKYNKH- IpoAaxOa Ha BayTa,
KnmeHTBT ce 3a1bIDKaBa J1a OCUTYPH 10 TIOCOYEHATa OT HETO
CMeTKa HAJIMYHOCT OT TpojJaBaHaTa OT HEro BaiyTa,
JOCTaTh4HA 33 OCHLIECTBSBAHE Ha ONEpalHsiTa B CPOK He I1o-
KBbCHO OT Kpas Ha pabOTHHs JIeH Ha Baibopa Ha caeikara. C
MpreMaHe Ha HacTosmuTe odmm ycrmoBus KiMeHTHT maBa

NPEBAPUTEIIHO MUCMEHO ChIJIacHe MO peaa Ha wi. 21 ot
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Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycnoBusita u
pena 3a OTKpHBAaHE Ha IUIATEXKHH CMETKH, 3@ M3IIbJIHEHHE Ha
IUIATeKHU ONEpald M 3a W3MO0J3BaHE Ha IUIATEXXHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkara Moxe nia chbepe
Clly’)ke0HO ¥ €IHOCTPAHHO B JIEHs Ha TaJieXka WM CIeA Hero
OT CMeTKaTa/Te My, OTKPHUTH IIPH Hesl, BCWYKU CYMH, JIbJDKUMHA
i BBB BpPB3KAa ChC CKIIOYEHA, HO HepasIUlaTeHa BalyTHa
ClelKa 10 peja Ha HacTosmara Toyka. Ilpu smmca Ha
Cpe/ICTBA II0 CMETKAaTa W TIPH JJOTOBapsIHE 110 JUCTaHINOHEH
croco0 Ha chenka He HOcie[Ba HAIJIeKHO JeTo3UpaHe Ha
HapeXJaHe B OaHKaTa, TO T CUMTA CIENKaTa 3a aHyJIupaHa U
cryxeOHO — U3BBpHmIBAa  OOpaTHa

cmenka,  (cmpsMo

bPBOHAYAIHO  CKJIIOYCHATa  CHeiKa), Karo Mpuiara
O(hUIHATHHTE KbM CHOTBETHHS MOMEHT BAIYyTHH KYpCOBE Ha
bankata, kaTo B TO3M Clyd4ail OaHKaTa MOXe CIYXKEOHO U
€JIHOCTPAHHO JIa 3aIbJDKKM cMeTKara/Te Ha KimeHTa, oTKpuTH
OpH Hes, 332 TOracsiBaHe Ha BCHYKM CYMH BBB BpB3Ka C
KypCOBHTE BB3HUKHAIA  OT Ha

pa3iuKu obparHara

HapeXKIaHETO CHCIIKA.

5.15% (voB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.) B cnyyait, e
KnureHThT *Kenae 1a 3aKyny WK IPOAaJie BayTa CpeILy eBpo,
caenkara e 0b/Jie U3BbpIIeHA 0 ChOTBETHUS KypC ,,KyITyBa”
W ,,iponaBa” Ha baHkaTa 3a CbOTBETHaTa BalIyTa KbM €BpO.
B cayuait, yue TutynapbT kenmae ga 3aKynu WIM Tpojaje
BaJlyTH, Pa3JIMYHU OT €Bpo, baHKaTa IIe W3BBPIIM CHENKaTa
KaTo W3IO0JI3Ba KypcoBeTe ,KymyBa” M ,JHpoaaBa” Ha
CHOTBETHHTE BAIYTH KbM €BpPO WM Ype3 IpuilaraHe Ha
IUPEKTEH KPBCTOCAH KypC, aKO TOBA € H3PUIHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipy yCcJIoBHsTa Ha 5.15T mo-

rope.

5.153 (uoB, npuet Ha 11.11.2019r., B cuna ot 18.11.2019r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.) B cayyait, e
KnmeHThT Kenae 1a U3BBPIIN MTOKYITKO-TIPoIak0a Ha BaIyTa,
YHIWTO pa3Mep Ha eTHOKpaTHA CIeNKa, U3YHCICH M0 (PUKCHHT
Ha BHb 3a cvotBeTHus neH Hansumasa 5 000 eBpo, TO TOM

nMa BB3MOXHOCT Aa AOTOBOpU C bankara Hpeq)epeHuI/IaneH

KypC.

l'[paso HA 0TKa3 HA U3NMIbJITHCHHUE HA HAPEICHH IIAlaHUusA

M CJIyKeOHM onepanuu
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5.16. (u3m. Ha 31.05.2022., B cuna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cuma ot 08.02.2024r.) bankara Mmoxe naa
OTKaXXe M3ITBJIHCHUE Ha TUIATS)KHO HAPEKIAHE OT U 110 CMETKa
Ha KimeHT B ciydail de chbIIecTBYBa HESICHOTAa OTHOCHO
MpeICTaBUTEIHATA BIACT HA JIMLETO, IMOAABAIIO IUIATEKHOTO
HapeKJaHe, HESICHO WIIM HEYCTIIMBO TONBIHCHH JOKYMEHTH,
JIUIICAa Ha W3UCKYEeMH JOKYMEHTH BBB BpPB3Ka C IUIAIAHETO,
HETOYHM HMHCTPYKLUH, HAIAYHE HAa MEXIYHApOIHH CAHKLUH
M0 OTHOIIICHHE Ha JIMIA, MHCTUTYIIMH WU JTbPKABU, CBHP3aHU
¢ naneHoto ot KimeHTa HapexIaHe; B CIIy4auTe U OT M KbM
IbpxaBuTe, mocoueHu B Ob6miata nHbpopManus 3a KIUCHTHTE
Ha OGenuHena bwiarapcka banka AJ] oTtHocHO embapro
PECTPUKINK M CaHKIMH M Jp. baHkaTa He mpuema KIIMEHTH,
CBBp3aHH MO KaKbBTO U Jia € HAYMH C AEHHOCTH C BUPTYaIHU
BaIyTH (KPUIITOBAIYTH, OUTKOMHHU W mp.) baHkaTa MMa mpaBo
Jla OTKaKe J1a IIPeI0CTaBH MJIaTEKHU YCIIyTH, BKIIIOUUTEIHO, HO
HE caMo, Ja OTKaXe Ja M3IBJIHM NOAAJCHO IUIATEeXKHO
HapeXJaHe, KOTaTo YCTAHOBH W/WMJIM UMa OCHOBAHUS J]a CMSITa,
Ye CHUIUTE Ca CBBbP3aHU ChC CACNIKU M OTHOIICHHUS ChC WM 110
MOBOJ Ha TaKMBa BaIyTH, TAXHATA MMOKYIIKa, poaax0a, oOMeH
¥ THPTOBHA U HE HOCH OTTOBOPHOCT 3a IpeThprieH: oT Kinenra
BpeIM, CBBP3aHM C, WIM INPOU3THYAINM OT JEWHOCTH C

BUPTYaJIHU BaTyTH.

5.17. B ciyuail 4e oT mocieaHaTa aKkTHBHA OIepauus IO
CMETKa € M3TEeKbJ IepHOJ, MOBeYe OT MISCT Mecela (Win
pasnmuueH mo TmpeneHka Ha bankara), OBb mnpumara
JOIBJIHUTEIHA MEpPKH 3a HACHTU(HKAIMSA Ha HAPEIHUTEN,

BKJIIOYBAIIN U IPECHEMAHE HA TOKYMEHT 3a CAMOJIMYHOCT.

5.18. B cnyuail Ha rpemHo NOCTBIMIN CPEACTBA IO 4yXkJa
CMETKa MOpajau Tpenka Ha JIOCTaBYMK Ha IUIATeKHH YCIIyTH,
He3aBUCHUMO Jaiy KITHEHTBT € HapeauTell WK HoJydares Ha
npeBo/, bankaTa nma npaBo 1a 3a1bIKU CITyXKEOHO CMeTKaTa
ChC CyMaTa Ha TPelIHUs IPEBOJ, KaTo yBenoMsiBa Kinenta 3a
U3BBPIICHUTE KOpeKinH. Koraro no cMerkara ca HOCTBIMIN
cpeicTBa B pe3yiraT Ha M3Mama, baHkara uma mpaBo ja
3abJDKH CIy’)KEOHO CMeTKara ChC ChOTBETHATa cymMa M Ja
U3BBPIIH CIIY)KeOSH KOPUTHpAll PEBOJ 32 BH3CTAHOBSIBAHE
Ha HEIPAaBOMEPHO TIIOCTBIUIMTE CYMH 10 CMETKa Ha
Hap€auTCIsl WM IO CMETKa Ha AOCTaBUMKAa Ha IUIATCKHU
32 KOETo, C

yCiayru Ha HapeauTelid, MMPpUEMAHETO Ha

HacTosmuTe OOLIM yCIOBUS U MOANUCBAHETO J1a I0T0BOpa 3a



Public

Yacm gm KEC Mpyn

cMmeTka, KianeHTsT maBa cBoeTo 0€3yCIOBHO U HEOTMEHHUMO

Chrjacuc.

5.19. (u3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.) Ha
ocHoBanue Hapen6a Ne 3 ma BHB, Bankara mma mpaso nma
cp0upa ciykeOHO OT cMeTKaTta CyMH, OBDKUMH K OT
Knmenra, no B3emanus Ha OBb (Hamp.: Iuamanus Ha JIMXBH,
MIOTaCUTENIHH BHOCKH II0 KPEIWTH M KpPEAUTHH KapTH,
Pa3HOCKM TIO yBeZOMsBaHE M ChOMpaHE Ha B3eMaHHA Ip.),
KaKTO M 3a TaKCH M KOMHCHOHH, IBJDKUMHU 1 oT Kimenra 3a
W3BBPIICHN OAHKOBH YCIyTH, CbriacHo Tapudure KbM
MOMEHTa Ha yIbpxkaHe Ha cymute. IIpu numca Ha aBoap Ho
KOHKpETHaTa CMETKa CyMHTE MOTaT Jia cé ChOUpaT OT BCHYKU
JIpyTH €BPOBY WM BaJyTHHU cMeTKkH Ha Kinenrta B bankata. B
Clly4aif, ue BaTyTaTa [0 CMETKaTa/UTe € Pa3InyHa OT BalyTara
Ha JIbira, baHkaTa mMMa mpaBo Ja 3aKylu CyMa, paBHa Ha
cymara Ha gbiara (1o Kkype Ha OBbB 3a BaytaTa Ha pira), KaTo

YABPKU U HAIPABEHUTE PA3HOCKH.

Peryasipuu niiamanusi Ha GUTOBH CMeTKH

5.20. (u3m. Ha 27.10.20251., B cuia ot 01.01.2026r., u3m. Ha
09.04.2026r., B cuna ot 14.04.2026r.) Kinuentute va bankara,
Moratr na mu30epaT eKeMeceuyHO Oe3KacoBO 3aluialllaHe Ha
3aIBIDKEHMS 32 OUTOBU YCIIyTH Ype3 pasIulalllaTeliHa CMEeTKa
B €BpO WIM KpeauTHa Kapta oT Opann/Bun Visa Classic,
Mastercard Standard, Visa Gold , Mastercard Gold u3ganena
ot OBBb.

5.21. Perumctpammsrta 3a IDIallaHE Ha 33TBDKCHHAS KBM
Pa3IMYHU KOMITAHHH € BB3MOYKHO KbM Pa3JIn4HA CMETKA HIIH
CHOTBETHO KbM Pa3lIHyUHA KPEIUTHA KapTa.

5.22. Peructpamys 3a 1ianiase Ha OUTOBU YCIYTH C KpeIUTHA
KapTa ¢ Bb3MOXKHa, IPH YCIOBHE Y€ KapTara He ¢ OJIOKHpaHa.
5.23. Morar Ja ce 3armianiat, KakTo 3aabbkenns Ha Kinenta
Ha CMETKaTa/KapTaTa, Taka i Ha TPeTo juie, Kouto KineHTsT
HU3PUYHO € PETHCTPHPAIL.

5.24. (m3am. Ha 27.10.2025r., B cunma ot 01.01.2026r.) 3a
M3BBPIIBAHETO Ha yciyrarta e HeoOxoammo KimeHTsT na
[ONBJIHM CHIVIACUE 34 IUIAlaHe Ha OUTOBHM CMETKHM - OJIaHKa,
B KosATO KIHMEHTHT mMocoYBa BCHYKH KOMIIAHHK 32 OHMTOBH
YCIIyTH, C KOUTO JKeNae Jia Ce N3BBPIIBAT pasIlIalllaHus], KaTo
s TIO/IaBa B KJIOH Ha OaHKaTa WiIM Tpe3 JAUCTAaHIHOHHUTE

KaHaJIM, TTIOCOYEHH B T. 5.25.
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5.24.1. Tlomanmenoto ot  Kimenra ceriacue e

0e3cpoYHO, KaTo MOXe Ja ObJe OTTErJICHO WU MPOMEHEHO
BBB BCEKM KJIOH Ha baHkaTa dpe3 momsiBaHe Ha OnaHKa 3a
ChIVIaCHE/TIPOMSHA Ha CbIJIACHE, KaTO W 4Ype3 EAWH OT

JMUCTAHIIMOHHUTE KaHaIH, [IOCOYCHH B T. 5.25.

5.24.2. (HoB, m3M. Ha 29.08.2025 r., B cmna ot 15.11.2025 1.)
B cnyuwaii, ye mo KOHKpeTeH TmocodeH oT Kimenra
nieHTH(UKaIHOHEeH HOMep He € OCHIIECTBEHO IUIallaHe 3a
nepuoj oT 13 kajeHmapHU Mecella, CUUTAHO OT JaraTa Ha
MOCIETHOTO IUIAll[aHe, TO CBHIVIACHETO 3a IUIAll[aHe Cce
JeakTUBUpa. 3a TMOCNeABAllM IUTALIAHMA KbM  CBIIHS
nieHTH(GUKaInOHEeH HOMep € Heo0X0uMa HOBa PErucTparus

o peza, mpenBuaeH B Hactosmmte OOIH yCcIoBusl.

5.25. briankaTta Mo)ke J1a ObJie IONBIHEHA W AUCTAHIIMOHHO
ypes:

5.25.1. Onnaiin OaHKHpaHe, IPH ClIa3BaHe HAa CICHUPHYHHTE

HU3HWCKBaHUs 3a pa60Ta Ipe3 TO3U KaHaJl.

5.25.2. MobwmHo OaHKHMpaHe, TpH Cla3BaHe Ha

crienu(pUYHUTE M3UCKBaHUS 32 pa0oTa Ipe3 TO3U KaHAaIT.

5.26. KnueHTpT MOXe Oa u3bepe aBTOMATWYEH WIH PHUCH
pEeKUM Ha TOTBBpKIaBaHE Ha OWTOBY IUIALIAHUS, KAaTo TO

II0COYBa B CHIIACHETO MO T. 5.24 oT To3u Pa3nen.

5.26.1. IlpomsiHa Ha pe)XHUM Ha IIOTBBPIKAABAHE MOXKE /1a Obe
HaMpaBeHO B KJIOH Ha OaHKaTa, Mpe3 TUCTAHIHOHHUTE KaHATH
moco4yeHu B T.5.25, kakTo M mpe3 KoHTakTHHS LEHTHP 3a

KJIIMCHTH.

5.27. Tlpm wu30paH aBTOMAaTHYEH pEXHUM Ha IUIAL[aHe
KIHeHThT moco4yBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce HM3BBPIIAT IUIALIAHUATA HA 3aJBJDKCHHS 10 KOHKPETEH
nieHTH(GUKAMOHEH HOMep, KaTo € Bb3MOXKHO KiMeHTHT na
BBbBEJC JIMMUT Ha MakCHMalHa CyMa 3a IUIallaHe 3a BCEKU

OTJIeTICH UICHTU(UKAIIMOHEH HOMED.

5.27.1. B cnyuaii, ye cymaTa Ha 3aJb/DKCHHUETO HaJBUIIIaBa
nocovyeHus: ot KnmeHra nuMuT, miamaHe HE Ce U3BbpIIBA.
Tes3u 3amb/DKEHHS MOTaT Ja OBAAT IUIATEHH caMO PBYHO OT

Knuenra npe3 AUCTaHIIMOHHUTE KaHAIM OTMCaHU B T. 5.25.

5.27.2. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
[InamaHusATa Ha aBTOMATHYEH pEXUM 3arMo4yBaT JAa ce
00paboTBarT el perucTpanysaTa Ha CbOTBETHOTO ChIVIacHe 3a
[Ulaliane, B Cily4ail Ha Halduue Ha 3aJbDKCHHE IO

PETUCTpUpPaHUs H)IeHTH(bHKaL[HOHeH HOMEP KbM KOMIIaHHUATA.
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5.28. Ilpm m30paH pBUEH pEXUM Ha MOTBBPXKAABaHE, €
HEOOXOIUMO KIHEHTHT Aa N3BBPIIN IJIAMAHETO [IPe3 eAUH OT
JICTaHIIMOHHHTE KaHAJW, TOCOYEHH B T. 5.25, Ipu cra3BaHe
Ha creluUYHUTEe M3UCKBAHUA 3a paboTa Mpe3 ChOTBETHHS
KaHaJl, Karo M30upa CcMeTKara/KapTaTa, OT KOATO I ce
M3BBPIIN IUIAIIAHETO.

5.29. Ilnamane Ha OMTOBa CMETKa CE€ M3BBPILBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M TakcaTa 3a H3BBpIIBAHE Ha
TpaH3aKIUsTa, ChIIIacHO TapudaTa Ha 6aHKaTa, € 10 pa3Mepa
Ha HaIMYHOTO CalJ0 IO CMeTKara/kaprara Ha Kimenra
(coOCTBEHH CpeAcTBa, IOTOBOPEH OBBPApadT MO cCMETKa U
HaJIM4YeH KPEeJHUTEH JIMMUT 110 KapTa).

5.30. He ce nmomycka 4aCTHYHO IUIAalllaHE Ha 3aJbJDKCHHUE.
KineHThT MOKe 12 3a1IaTé BCHYKY Bb3HUKHAIHN 330bIDKESHHS
10 KOHKpEeTeH WACHTH(HKAIMOHEH HOMep, HO HE MOXe Ja
W3BBPIIBA IUIAIIAHMS 110 OTACIHH (QAaKTYPH IO TO3H HOMED.
5.31. KnmenTnte MMar BB3MOXKHOCT [1a C€ PETHCTPUpAT 3a
MOJTyYaBaHETO Ha Oe3IIaTHU NMEWT H3BECTHS 3a:

5.31.1 Peructparus Ha HOBO ChIJIacHE 32 OUTOBH CMETKHU.
5.31.2 Hanuume Ha HOBO 3aABIDKEHHE.

5.31.3 Ilpu HemnareHo 3agbJDKEHHE, CaMO INPH IbPBUSL
HeyCIlellleH onuT. M3mpama ce camMo Ha KIHEHTH, U30panu
aBTOMAaTHIEH PEXUM Ha IUTAIaHe.

5.31.4 IIpomsiHa Ha CHUIECTBYBAILO ChIVIACHE.

5.31.5 [leakTuBHpaHe Ha CHIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIIyraTa 3a IMojlydyaBaHe
Ha UM U3BecTsIBaHe 1o T. 5.31 Moxe 1a Objie HampaBeHo B
KIOHOBETe Ha OaHKaTa, KakTO U TMpe3 ANCTAaHINOHHUTE
KaHaI 10 T. 5.25. IMeiin u3BecTrsATa ce M3Mpamiar 3a BCHIKH
pETHCTPUPaHH OT KIIMEHTA ChITIaCHsL.

5.33. Ilpu nmpoMsHa Ha UAECHTU(PUKANUOHHUTE HOMeEpa OT
CTpaHa Ha HAKOSI OT IIOCOYEHHTEe KOMMaHuH, KIMeHTBT ce
chriacsBa bankara aBTOMaTH4HO Jia MPOJBIDKY TUIAIAHUSTA
KbM CBOTBETHATa KOMMAHUSA IO HOBUS HACHTH()UKAIMOHEH
HOMEp, TMOAAAeH OT KOMIAHMSATA M CHOTBETCTBAIl Ha
aboHaTHHS HOMep, mocodyeH oT Kimenra npu Heromara
perucTpanus 3a yciayrara.

534. B cimywaii Ha wu3ryOBaHe, OTKpaJBaHE WU
HNPOTHBO3aKOHHO OTHEMaHe Ha perucTpupanara ot Kimenra
KpeANTHA KapTa U Mpeu3faBaHeTo it ¢ HOB HoMmep, baHkara

AaBTOMAaTHYHO MNPOABbJ/DKAaBa IUIAIAHETO Ha YCIYTUTE KbM

peructpupanute oT Knuenta xomyHanHu kommnanuu. He ce
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JIOMyCKa ITallaHe Ha KOMYHAIHUTE 3aIbJDKCHUS €ANHCTBEHO
B cilyyail Ha 3aKkpuBaHE Ha KpeAWTHATa KapraTra WIH
OJIOKMpaHeTO i MOpaan IPOCPOUHe.

5.35. IIpu BB3HUKHAI CHOP, CBBP3aH ChC 3aTBIDKCHUST MEKITY
Krnnenra u komyHanHaTa KoMmaHus, bankara He e cTpaHa 1o
HEro ¥ He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHUTE
(Hanuuue Ha 3aJBJDKEHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WK JUICBAIla MHPOpMaIMs 3a IUIAIlaHe W Ap.), 32 KOETO
Knmentst cnenBa a ce 00bpHE KbM CHOTBETHATAa KOMITAHHS.
5.36. bankara He HOCH OTFOBOPHOCT IIPH TEXHUYECKH
MpoOJIEMU CBBP3aHH C AOCTBIA 0 CUCTEMHTE Ha OTJETHUTE
KOMIIaHUH.

5.37 bankaTa HE HOCH OTTOBOPHOCT IIPH MOTPEIIHO OAaACHU
or Kimenrta npeHTHUKAaIMOHHM HOMepa KbM KOMIIaHUH,
KaKTO M NPH MOTPENIHO MOCOYEH UMEHN azipec 3a MolydyaBaHe

Ha U3BCCTHUA.

Hepl/lO}II/I'IHI/I TUIAIAHUSA

5.38. Kimenrure Ha bankara, wmorar na wu3bepar
U3BBPIIBAHETO HA NEPUOAMYHM IUIALIAHUS OT CTaHIApTHA
pasIuialiaTeslHa  CMETKa, CIIECTOBHA

CMETKa, CMeTKa

Kompopr, cmerka [Ipusmierns, Ilmarexxna cmerka 3a
OCHOBHH OIEpaIii U CMETKAa AKTUBHOCT.

5.39. 3a peructparus 3a yciyrara ¢ HeooxoauMo KineHTsT
Ja TIONBJIHM Hape)X/JaHe 3a IEepUOAMYEH IIPeBOJ 3a
W3BBPIIBAHE HA ABTOMATHYHH TEPHOAWYHU IUIAMIAHUS -
OnaHKa, B KOSITO CE II0COYBAT:

5.39.1. lannu 3a nosy4aresnst 1 6aHKOBaTa My cMeTKa (MMe Ha
nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3asBEHOTO MEPUOUYHO IJIAIaHE;

5.39.3. Yucno ot Mecena 3a M3IbIHEHNE Ha ILIAIIAHKMATA, Ha
KOETO CMETKaTa Ha KIIeHTA Ce 3aJbJDKaBa ¢ TI0OCOYCHATa CyMa.
Koraro npe3 pa3in4yHUTE MECeI TO € HepaOoTeH JeH WIN He
CBIECTBYBA, IUIANIAHETO C€ W3BBPIIBA Ha CIICIBAIIUIL
paboTeH neH;

5.39.4. Ileprox Ha miamanusTa (decrora). KnueHTsT nzdupa
MEPUOJMYHOCT HA TPAH3AKIHWUTE C OMIUH CIHH, TPH, IIECT,
JIEBET Mecella WK TOANHA;

5.39.5. Havanna nara (mara Ha nmbpBo Iuiamiane). Jlararta, ot

KOATO M€ 3al04YHE MU3BLBPIIBAHETO HAa aBTOMATUYHUTE

TpaH3aKIUH;
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5.39.6. Kpaiina nata (mara Ha mocieaHo Iuiamane). Jlarara,
Ha KOSTO I€ C€ M3BBPINHU MOCIEAHOTO IIalaHe. AKO HE €
MIOCOYEHA TaKaBa B HAPEKJAHETO 3a MEPHOIMUICH IIPEBO]] € B
cuJIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IIE€ C€ H3BBPIIBAT
MEPHOINYHH TITAIAHUS.

5.40. [lepuoguyHauTe IUIAIIAHUA MOTaT Aa ObAaT:

5.40.1 BoerpemnobankoBu (B cuctemara Ha Obb);

5.40.2. Mexny0aHKOBH — HACOYEHU KbM OpPYrd OaHKH Ha
TepuTopusaTa Ha bpiarapus.

5.41. BanyTa Ha TpaH3aKLUUTE:

5.41.1. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) IIpn
MEKTy0aHKOBM IIPEBOAM C€ JIONYCKa H3BHPLIBAHETO Ha
TpaH3aKIUH CaMo B €BPO;

5.41.2. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) Ipu
BBTPEIIHOOAHKOBHUTE IPEBOJIM CE JIOIYCKa M3BBPIIBAHETO HA
TpaH3aKLIUH B €BPO WM B HAKOS OT ciexHute Barytu: USD,
CHF u GBP. IIpeBon B 4y>xaa BalyTa ce U3BBPIIBA CAMO, aKO
CMeTKaTa Ha HapeauTels W IoJIydaTels ca B eIHa M ChIla
BaJTyTa.

5.42. KiimeHTBT TpsOBa Jla OCUTYpH HeoOXonumara cyma 3a
M3BBPIIBAHE HA IUIANAHETO JI0 Kpast Ha MPEeIXOJHUS paboTeH
JIeH Tpeau AaTtara 3a Iuamade. Korato m30paHusT meH 3a
IUlaljaHe € HepaboTeH, KIMEHTHT TpsiOBa Ja OCUTYpH
HeoOXoIMMaTa cyMa B TIOCIIETHUS pabOTeH JeH MpeIu TOBa.
5.43. TlepmogWyHHTE TPEBOAM CE€ H3IBIHABAT TPEIH
HAYaIoTo Ha paboOTHHA NeH 3a OaHkara c¢ knueHTH. Korato
n30paHUAT JeH 3a IUIallaHe € HepaOOTeH, NPEeBOAWTE ce
M3IBJIHABAT B CIEABAMINS pabOTEH JeH.

5.44. TlepuoauyeH MpeBOJ ce M3BHPIIBA CaMO Ha MOCOYCH
JIeH, KaTo INpU JIMICAa Ha CPEACTBA WM IO APyra MpUYMHA
MIPEBOJI HE CE OCBILECTBSBA B CJIC/IBALIIUTE JHHU.

5.45. B ciiyuaii Ha HeU3BbPIIEHA TPAaH3aKIUS - pErHUCcTpalusTa
3a ycIyraTa He ce IPeKbCBa 3a CIEABAIINTE MEPHOJII.

5.46. Jlumur Ha Tpan3akuuuTe. [Ipu peructpamus 3a yciayrara
ce IpHyIaraT CIeJHUTE IMMHUTH 32 BCSIKA OT/JeTHA TPaH3aKIIHs:
5.46.1. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) Mo 5
000 eBpo 3a MexkAyOaHKOBHU NPEBOAH;

5.46.2. (u3m. Ha 27.10.2025r., B cuna ot 01.01.2026r.) Mo 5
000 eBpo wmmu g0 2 500 BamyTHH €OUHMLIK 34

BBTPEITHOOAHKOBH TPEBOIH;

5.47. Peructpanus 3a yciayraTa Moxe Jia ce U3BBPIIN:
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5.47.1. BB BcekH KJIOH Ha OaHKaTa.
5.48. IlomapeHoto ot KnmeHTa HapexmaHe 3a MepHOIUYEH
HPEBOJ MOJKe /1a Ob/ie OTTETJICHO BHB BCEKU KJIOH Ha OaHKaTa.
5.49. OcpuiecTBsIBaHETO Ha MEPUOJMYCH NPEBOJ ce
U3BBPIIBA, CAMO aKO CyMaTa Ha IUIAIIAHETO W TakKcaTa 3a
M3BBPIIBAHE HA TPAH3AKIMATA € 10 pa3Mepa Ha HAINIHOTO
canto mo cMmerkara Ha Kiwmenra. He

ce JIomycka

U3BBPIIBAHECTO HA YACTUYHU IJIAILIAHUA.

He3a6aBHo niamase B JieBa ,,BLINK*

5.50. (3a;muueH, B cuina ot 01.01.2026r.)
5.51. (3aymnueH, B cwina ot 01.01.2026r.)
5.52. (3aymnueH, B cwita ot 01.01.2026r.)
5.53. (3a;muueH, B cuia ot 01.01.2026r.)
5.54. (3aymnueH, B cwita ot 01.01.2026r.)

IIpeBoa no moduaen Homep (Blink P2P)

5.55 (woB, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara
npe/iara Ha KIMeHTUTE CH, U3IOJI3BAIIH CIICLHAIH3HPAHOTO
MpUiIoKeHHe 3a MoOwiHM ycrpoiictBa, OBb Moobaiin,
BB3MOXKHOCTTA Ja C€ perucrpupar 3a yciyrata IIpeBon mo
mobuner Homep (Blink P2P), kosito ce mpemocraBs dupe3
HEHTpaJM3upaHara yciyra Ha ,,bopuka“ AJ] - Mobile Lookup
3a 0OBBp3BaHE Ha yHUKAJeH HACHTH(UKAaTOp Ha OaHKOBa
cmetka (IBAN) c Homep Ha MoOWITeH TeneOH Ha TUTYIISPS Ha
0GaHKOBaTa CMETKa.

5.56 (uoB, mpuet Ha 07.12.23, B cuma ot 08.12.23, m3M. Ha
27.10.2025r., B cumma ot 01.01.2026r) [Ipu perucrpanusra 3a
ycayrata Ilpesony mo wmoOumnen Homep (Blink P2P)
nocpenctsom OBb Mob6aiin, KimneHTsT n30upa cBosi cMeTKa B
espo (EUR), BomeHa ot bankara, (¢ Hu3KiII04eHrE Ha IJIaTeXHA
CMETKa 3a OCHOBHM OIepalliy), MO KOATO jAa IoJiydaBa
npeBoau mo MobuiieH Homep. Taka m30OpaHara cmeTka ce
00BBp3Ba €IHO3HAYHO C HOMEpa Ha MOOHJIHHS TeledoH,
npenocraBeH oT Knumenra Ha bankara. IBAN HomepsT Ha
CMETKa U HOMEPHT Ha MOOMIIHUS Tesle(OH Ce PEAOCTABAT Ha
»bopuka®“ AJl, ¢ 1en u3nbiHeHHe Ha yciyrara [Ipesox mo

moounen Homep (Blink P2P).
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5.57 (woB, mpuet Ha 07.12.23, B cuna ot 08.12.23). Cuen
peructpauus mo pena Ha mpenxomHata T1.5.56, KimeHTHT
MOXe Ja IoydaBa MO Taka M30paHaTa cMeTKa He3abaBHHU
IUIAIIAHUS  HApeAeHH OT KIMEHTH Ha JOCTaBYMLIM Ha
IUIATEXXHU YCIyrd, CcepTHHLUMUPAaHN 32 W3BBPILIBAaHE Ha
He3abaBHM npeBoan Blink P2P, kakTo M BBTpenIHoOaHKOBH
IIPEBOAN, KOUTO H3IIOI3BAT KaTO YHHKAJIECH HACHTH(UKATOp
Ha ITOJIyYaTelisl Ha IPEeBo/ia HOMepa Ha MOOWIHUS Tese(OH Ha
Krnnenra, oOBBp3aH OT Hero ¢ Ta3su cMeTka. baHkara
moagbpka Ha cBosta MHTepHeT cTpaHmma www.ubb.bg
uHbOpMaIMA 32 JOCTABUMLMTE HA IUIATEXKHH YCIYTH,

IIOCOYEHH B HAcTOsIIaTa 1.5.57.

5.58 (moB, mpuet Ha 07.12.23, B cuna ot 08.12.23, mm. Ha
27.10.2025r., B cuma ot 01.01.2026r., u3m. Ha 09.04.2026r., B
cuna ot 14.04.2026r.) Crnex peructpamnusra C 3a yciayrara 1mo
pena Ha T.5.56, KnueHTHT MOke Aa U3BBPIIBA NPEBOIH IMPE3
OBb Moo6aiin kbM cMeTkH B baHkara, kKakTo W He3abaBHU
IUTAIaHus KbM KIMEHTH Ha JOCTaBYMIM Ha IUIATE)KHH yCITyTH,
nocoyeHu B T1.5.57, mpu ycloBHe, Ye HOMepara Ha
MOJTydJaTeNIuTe ca JacT oT HaruoHamHus HoOMepanoHeH IUIaH
U ca NPEeJOCTaBsHU OT OIepaTopd Ha LU(PPOBH MOOWIHH
Ha3eMHH EJIEKTPOHHH CHOOIIUTENTHN MPEXH, PETHCTPUPAHH B
Peny6muka bwarapust [IpeBoanTe mMorar ma ce M3BBpIIBAT OT
Bcska cmeTka Ha Kinenra B eBpo (EUR), Bonena ot bankara, ¢
M3KITIOYEHNE Ha TUIATEeXKHA CMETKA 32 OCHOBHH OMEPAIiH, KaTo
KineHTBT Tmoco4Ba 3a YHHMKaJeH WICHTH(QHKATOp Ha
MoJTyyartelisi Ha IUIalllaHeTo HoMepa Ha MOOWMIeH TeieoH Ha
MoTydaTelsi, IpH yCJIOBHE, Y€ MOTydYaTeNsIT Ha IUIAlIaHEeTo
CBIIO Ce € perucTpupan 3a ycayrara [IpeBoxm mo moOuieH
Homep (Blink P2P), cyma wu ocHoBaHMe Ha TpeBoOja.
[NocouBanero Ha HOMep Ha MOOMJICH TeneOH Ha TOIydaTelst
MOXe€ /1a C€ OCBIIECTBH MOCPEICTBOM H300p OT JOCTHITHHUTE 32
yciayrata KOHTaKTH Ha yCTPOWCTBOTO, OT KoeTo KimeHTHT
nznon3Ba OBb Mobaiin kakTo u camocrostenHo oT Kimenrta
MOCPENCTBOM J00aBsSHE HA HOMEpa Ha MOOWIIHU TeneOoHH Ha
perucTpupaHy 3a yciyrata moiydaTtenu. B Hapexxnmanero 3a
NpeBOfa aBTOMAaTHYHO C€ 3apexJa, KAaKTO WMEeTOo Ha
Moydaressi Ha MpeBOja, ¢ KOETO TOH € pPerucTpupad B
neHtpainupanata Mobile Lookup ycnyra Ha ,,.bopuxa“ AJl,
Taka M UMETO, C KOeTO € 3alliCaH B CIHHCHhKAa C KOHTAKTH Ha
ycTpoiicTBOTO, OT Koerto KimentsT msmomsBa OBB Moobaiin.

IIpenu na Hapenu He3aGaBHO IUIAIAHE [TO HACTOSIIATA TOUYKA
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5.58 KIMEHTBT € JUThKEH Jia ce YBEpH B TOYHOCTTA HA BCHYKU
JaHHHU, CHABbPXKAIIM CE B CHCTABCHOTO OT HEr0 HPEBOJHO
HapeXJaHe, BKIIOYATETHO B KOPEKTHOCTTa Ha MMeEHaTa Ha
MOJyJaTenss ¥ HOMepa Ha MOOWIHMA TeledoH, MO KOMTO
Hapex/ia IPeBOJa, KaKTO M Jia IPOBEPH CyMaTa U OCHOBAHUETO
Ha TpeBoJia, KOMTO € BHBEN. Permcrpupaiiku ce 3a yciayrara
IIpeBox o mobunen Homep (Blink P2P) KimenTsT npuema, e
IUIATEKHUTE TOKYMEHTH (HapeXIaHWsS M U3BICYCHUS IO
CMEeTKa) IIe CBhABPKAT PECIEKTHBHO HOMepa Ha MOOWIECH
TeneoH Ha  modydarens, OOBBp3aH €  YHHKAIHHA
uaentudukatop (IBAN) Ha cMeTkara Ha HOJydaTens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapexeHuTe oT KitmeHrta npesoau

Blink P2P.

5.59 (uoB, npuet Ha 07.12.23, B cuina ot 08.12.23). KnueHTHT
MOXe Ja 00BBpIKE CaMO e/lHa IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MoOuieH TenedoH 3a moiyuaBane Ha [IpeBox mo
Mmob6uier Homep (Blink P2P). B ciyuwaii, ue KimeHTsT ce e
perucTpupan 3a yciyrara [IpeBox mo MoOuiieH HOMep IIpu
Opyr JOCTaBYMK Ha IUIATeKHH YCIYTH, W3MOJI3BAHKK
npenoctaBeHust ot Kimenra Ha bankara HoMmep Ha MOOMICH
tenedoH, To KmeHThT Moske 1a Hapekaa MpeBOoIu 1o T.5.58,
HO 32 aa noxydaBa Blink P2P mpeBoau mo 1.5.57 mo cmetka B
bankara, cienBa ja mpeMHHE IIpoleca IO PErHCTparys,
MOCOYEH B T.5.56., KaTO MOCOYN CBOS CMETKA 3a MOJTyyaBaHE
Ha TakuBa rpeBou B bankarta. [1o mpomeca, mocoueH B T.5.56,
KimeHTBT MOXe M J]a IpOMeHs cMmeTkara cu B bankaTta, mo
KOSITO JKenae Jia moxxy4dasa [IpeBox mo moouien Homep (Blink
P2P) u kosiTo € 00BBp3aHa ¢ HOMEpa Ha MOOWITHHS Tene(oH,

npenoctaBeH ot Kiinenta Ha bankara.

5.60 (noB, mpuer Ha 07.12.23, B cuiia ot 08.12.23). B ciyuaid,
ge KimmeHThT mpoMeHH HOMepa Ha MOOWIHHUS cH TenedoH,
W3I0JI3BaH 3a perucTpanus 3a yciyrata [IpeBox mo moOuieH
HoMmep (Blink P2P) u To3u HOMep e 0OBBp3aH ChC CMeTKa 3a
moJiyuyaBaHe Ha mpeBojau o T.5.57 B bankara, KimeHTsT €
JUTHKEH J]a JICaKTHBHUPA PETHCTPAIMATA CH 3a ycyrara mpe3
OBb Mo6aiin no pena, mocoueH B T.5.61 u na yBenomu
Bankara, kato mocetH kJIoH Ha baHkara, 3a akTyanu3upane Ha
HOMepa Ha MOOWTHHA cu TenedoH. baHkara He HOCH
OTrOBOPHOCT 3a mpeThplieHH oT KimeHnta Bpenu unu 3a
npornycHaTd oT KimeHTa monsu, B ciydail, ye KnueHTsT He
W3ITBITHH 33IBIDKEHUSTA CH 110 IPEAXOJHOTO U3PEUCHHUE, KATO

aKO BCJICACTBHEC Ha HCU3IBJIHCHUCTO Ha 3aABJDKCHHATA Ha


http://www.ubb.bg/

Public

Yacm gm KEC Mpyn

Knuenra mo Hacrosmiata T.5.60, mo cmetku Ha Kimenra,
BOJIeHH OT baHKaTa MOCTBIAT CyMH, IPEeAHA3HAYCHH 32 JIUIIA,
paznuunu ot Kimenra, To Toil naBa cwriacue bankara na

cplepe ciaykeOHO OT CMeTKaTa CyMUTE Ha T€3H MPEBOIH.

5.61 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). KnueHThT
MOXe Jla IpeKpaTH PEerucTparusITa cu 3a yciuyrata [Ipeson no
Mo6miteH Homep (Blink P2P) mo Bcsiko Bpeme, mocpencTsoM
npuwioxxeHuero OBb Mobaiin. B To3u cinydait, 3a 1a u3mon3sa
yciayrata oTHOBO, KIIMEHTBT clieziBa /la M3IBJIHU CTBIIKHTE,

IIOCOYEHH B T.5.56.

5.62. (HoB, npuer Ha 07.12.23, B cuna ot 08.12.23, u3m. Ha

06.06.2025, B cmia or 14.07.2025). 3a uenure Ha
perucTpanusTa W HW3NOJN3BaHe Ha yciyrara [IpeBox mmo
mo6miten Homep (Blink P2P), bankata o6paboTBa nu4HUTE
nanHn Ha Kimenta (umena, tenedonHern Homep, IBAN u
CIMCBK C KOHTakTH OT TejedoHa) BB3 OCHOBA Ha
MIPEOCTaBEeHO OT HETO U3PUYHO ChIIacue 3a ToBa. KMeHThT
ce ChITIacABa JIMYHUTE My JAHHU (MMEHa, TelneoHeH HOMeED,
IBAN Ha cMmeTKa, CHUMKA, aKO € HAJIMYHa) 1a Ce MPEA0CTaBsT
Ha TPETH CTPAHU — IPYTH PETUCTPUPAHU JIMLA U YIACTHHIH B
IUIATEeXHHS TIPOIEC MO TNPEAOCTaBsiHEe Ha yciayraTta. 3a ja
mon3Ba ycnyrara [IpeBox mo modumneH Homep (Blink P2P),
KimeHTbT naBa ceriacuero cu bankaTta ja  MmoJydd DOCTBIT
0 HOMepaTa OT KOHTAaKTHaTa JIMCTa Ha MOOHIHOTO
ycTpolictBo, Ha koero wusmon3Ba OBB Mobaitn, ¢ men
MOKa3BaHe KbM KOW OT KOHTAaKTHTE MOXe Na Obae HapeneH
MPEeBOA Upe3 yciyrarta, KaKTO W JaBa CHITACHETO CH 32
CIIOZIENIsIHE Ha cTaTyca My Ha PETHCTpaIys 3a yclIyrara c
OCTaHAJINTE PETHCTPHPAHU JIHMIA U YYACTHHIM B IUIATEIKHUS
TIpoIiec TT0 MPEIOCTaBsIHE Ha ycyrara. [Ipu 1eakTuBupane Ha
ycnyrata, bankata He3a0aBHO mpeyCTaHOBSBa JOCTBIIA U
00paboTBaHEeTO HA JIMYHKTE JaHHU Ha KineHTa 3a neianTe Ha
KOHKpeTHaTa yciyra. KIMEeHTBT MOXKe Ja aKkTHUBHpa W
JIeaKTHBUpA CHOMENISTHETO Ha CTaTyca My Ha perHcTpanus 3a
yciyraTta OT MEHIOTO 3a ,, Y ipaBienue Ha [IpeBos o mobuiexn

HoMep“ B mpmioxenuero Obb Mobaitn.

5.63 (moB, mpumer Ha 07.12.23, B cmma or 08.12.23). 3a
n3nbpiHeHHeTo Ha [IpeBox mo wmoOminen Homep (P2P),
KinnenTsT ObmKu Takca, B pa3Mep, mocodeH B Tapudara Ha
Bankara 3a Takcn ¥ KOMICHOHHH 32 (QU3UYECKH JIUIIA.

5.64. (1o, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara

MMa IIPaBo Jla IPeyCTaHOBHU NpenocTaBsiHeTo Ha KimeHra Ha
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ycoyrata IO HapexaaHe M Toidy4yaBaHe Ha IIpeBox mo
MoOmner Homep (Blink P2P), B ciyuaif, ye KiueHtsT He e
Hapel WIN HONTydHiI TaKbB IIPEBOJ] B IepHoj oT 6 (1rect)

Mecena.

SEPA He3a0aBeH KpeIUTEH NPEBOJ B €eBPO

5.65. (voB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r.)
SEPA He3abaBeH kpenuTeH npeBo] B eBpo, (SEPA nezabaBeH
IPEBOJ), € KPEANUTEH IPEBOJ B €BPO, KOIMTO ce M3IIBIHsABA 24
yaca B JCHOHOIIMETO, 365 NHM B rOAMHATA, C He3a0aBHA HIIN
6mm3Kka 710 He3abaBHaTa 0OpaboTKa U 3aBepsBaHe HA CMeTKaTa
Ha TIOJIyJaTess B PaMKHUTEe Ha CEKYH[IH Clie]] HHUIMUpaHe Ha
MpeBoja, KbM CMETKH Ha MOJydJaTeldd IPH IOCTABUULM HA
IUIATeKHU YCIIYTH, PAa3MONOKEHH Ha TEpUTOpHATa Ha
EBporeiickoTo MKOHOMUYECKO POCTPAHCTBO, Ca JOCTHITHU 3a
IpHeMaHe Ha TaKHBa IIPEBOAM KbM MOMEHTA Ha M3IBIHEHHE
Ha MpeBojia OT cTpaHa Ha bankara. [IpeBonsT ce 06paboTBa ¢
BAIBOp KaJCHIAapHAaTa JaTra, Ha KOSATO € IMONydeH 3a
n3nbiaHeHue ot bankara. bankaTta He npueMa HapeXIaHus 3a
SEPA He3zabaBeH mpeBoj C IOcodYeHa Oblemia jgara Ha
W3ITBITHEHUE.

5.66. (uwoB, mpuer Ha 06.06.2025r., B cuna ot 12.06.2025r.,
m3M. Ha 27.10.2025r., B cuma ot 01.01.2026r.). bankara
npueMa 3a M3NbiIHeHHe Hapexxnane 3a SEPA He3abaBeH
HpPEeBOJI, MOJAJICHO CaMo Mpe3 OHJIAH U MOOMIIHO OaHKHpaHe,
OT CMETKa B €BPO M BallyTa, ChC CyMa Ha MPeBOja M0-MajKa,
win paBHa Ha EUR 15 000 (metHageceT XWisau eBpo) mpe3
MoOunHO Oankupane wian no EUR 50 000 mpes3 owmaitn
0GaHKHMpaHe WM PaBHOCTOWHOCTTa UM B CHOTBETHATa BaTyTa
Ha CMETKaTa, OT KOSTO € HapeAeH MPEeBOIbT.

5.67. (voB, npuet Ha 06.06.2025r., B cuna ot 12.06.2025r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.) B ciyqaii, e
KPEIUTHUAT NPEeBOJA OTroBapsl Ha KpUTEpUUTe 1o T.5.65 u
T.5.66, chusIT ce u3mbHABA kKaro SEPA He3abaBeH mpeBo,
ocBeH ako KimeHTPT He apeaktuBmpa ommusaTa 3a SEPA
He3a0aBeH NpeBOJ TNpead MOoAaBaHe HA HAPEXKAAHETO 3a
u3IbJIHEHNE KbM bankaTta. B ciydail, ue KpeIMTHUAT IPEBO
€ KbM YYaCTHMK B IUIaTe&XHOTO cnopazymenue BLINK wu
OTroBapsi Ha KpUTEpUHUTE MO T.5.65 u T.5.66, chuMAT ce
M3IBJIHABA KaTO He3abaBHO ruanane BLINK.

5.68. (aoB, mpuet Ha 06.06.2025r., B cuna ot 12.06.20251.). B

Cllydail Ha HEyCIIeNTHO M3ITBJIHEHHE Ha Hapexaane 3a SEPA
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He3abaBeH  mpeBoa, bankara  yBemomsBa — Kuimenra
MoCpeaCcTBOM H3npamaneTo Ha 6e3miatHo PUSH, Viber wmu
SMS crobmenne Ha MoOwmHHS TenepoH Ha KimeHra,
peructpupas B bankara.

5.69. (aoB, npuer Ha 06.06.20251., B cuna ot 12.06.2025r1.) 3a
n3nbiHeHueTo Ha SEPA HezabaBeH npeBoj, KIIMEHTHT TBbIKU
Takca, B pasmep, nocouer B Tapudata Ha bankara 3a Takcu u
KOMHCHOHHH 32 (PU3UUECKH JIUIIA.

5.70. (voB, mpuet Ha 06.06.2025r., B cunma ot 12.06.2025r.)
bankara npuema Bxomsum SEPA He3zabaBHH mpeBoau IO
BCSIKO BpEMeE C BaIbOp KaJeHAapHaTa 1aTa, Ha KOSATO MPEBOIBT

¢ IpHeT.

VI. JUCTAHIIMOHHU CIIOCOBMU 3A JOCTBII 10
CMETKHU U U3BBPIIBAHE HA PA3IIJIAINAHUS

OCHOBHH MOJIOKEHHS npua u3aaBaHe, MH3NOJI3BaHE M
3aKpUBaHe Ha IJIATCKHH HMHCTPYMEHTH 3a OTAAJECHYECH

J0CThII

6.1. Beexu KimeHT MoOKe 1a ce pa3snopexia CbC CMETKUTE CH
W JUCTAaHIMOHHO, KAaTO W3IMON3Ba CIICAHUTE IUIATE)KHU
WHCTPYMEHTH 32 OTIAJICUCH JOCTBIL:

6.1.1. OnnaitH 1 MoOwHO OaHKHpaHe, Cliell CKIIOYBaHE Ha
otneneH JloroBop 3a oHaiiH GaHKUpaHe;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) nebutHa
WM KpeAWTHAa KapTa, Cliea CKiIoyBaHe Ha JloroBop 3a
W3/1aBaHe Ha ChOTBETHATA IUIATeXKHA KapTa M IPHU CIIa3BaHe Ha
MPUIOKUMHUTE 32 TAX YCIOBHS,

6.1.3. (3ammuen, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
M37aBa TUIATe)KHUS HWHCTPYMEHT, 3a KOWTO € TOMAMUCAH
JIOTOBOp, M TO TipenaBa Ha KimeHTa 3aeqHO ChC CHOTBETHUTE
MEPCOHAM3UPAHH  3aIllUTHA  XapaKTCPUCTUKH,  KaTo
OCHTYpsIBa 3aMa3BaHETO My B TaiiHa OT CBOUTE CIYXXHUTEIH U
TPETH JINIA;

6.2.2. (3ammueH, B cuia ot 27.05.2020r.)

6.2.3 (3anmmueH, B cuia ot 11.05.2024r.).

6.3. Ilpm wu3BbpHIBaHE Ha TpaHcakuuu, KIHEeHTBT ce
3aipiDKaBa Ja Cha3Ba yKa3aHWsTa 3a CHIYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, mazeH oT Obb, u nma crnemm 3a
MepUOMYHATa MY aKTyaIn3als Ha CIICKTPOHHATA CTPAHHIA

Ha bankara.
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6.4. (u3Mm. Ha 09.08.2023r., B cuna ot 09.10.2023r.) KnmueHTbT
MOXe [1a YITBIHOMOIIH JPYTO JHIE C IPaBo Ja AOCTHIBA U 1
Cce pasmopexkna ChC CMeTKaTa, Ha Kosito e Turymip
nocpenctBoM OBB Ownnaitn/OBb Mo6aiin, karo u3bepe eana
OT CJICHUTE BB3MOKHOCTH:

6.4.1. (3anmuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuma ot 09.10.2023r.) upe3 mombiBaHE U
nopamcBane MaHO oT KimeHra mpen 0aHKOB CIy)KHTEN Ha
perucTpaloHHa KapTa/KapTa 3a [OpOMsHAa HAa [IaHHH,
ChIbpIKaIIa HAeHTU(GUKAINOHHN JaHHA Ha
YITBIIHOMOIIEHOTO JIMIE M IpefocTaBeHuTe My oT Kimenra
npasa

6.4.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3M. Ha
09.08.2023r., B cmma ot 09.10.2023r.) uype3 H3PUYHO
I'BJTHOMOIIIHO, 3aBEPEHO CaMO OT OBJITapCKH HOTApUYC WK OT
OBJITapCcKO KOHCYJCKO MATBKHOCTHO IHIE B UyKOWHA U
MOMBJIBAaHE OT CTPaHA HA Taka YIBIHOMOIICHOTO JHIE Ha
Kapra 3a mpomsiHa Ha TaHHU 3a OHJIAWH OaHKHpaHe

6.4.2.A. (3anmueH, B cua ot 09.10.2023r.).

6.4.2.B. (1oB, mpuet Ha 16.03.2020r., B cuna ot 27.05.2020r.,
11.05.2024r., B cuna ot 11.05.2024r.) Ilepconanu3upanute
cpelcTBa 3a HACHTHGMKALMA W JOCTBI JIO CHCTEMara 3a
OHJIai{H OaHKHMpaHe ce TMOJIydaBaT JUIHO OT OIPABOMOIICHHS
HOJI3BATEI.

6.5.1.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
09.08.2023r., B cua ot 09.10.2023r., m3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) KnueHTsT, CbOTBETHO OIIPaBOMOLIECHUST
OT HEro TION3BaTeNl € JUIBKEH Ja W3MO0J3Ba CHOTBETHHS
IUIATEeXKEH MHCTPYMEHT M CPEeJICTBATA 3a M3MOJI3BAHETO MY U JIa
TM CBbXpaHsiBa HAAKIHO M CHUTYPHO, KaTo TW Ma3siT OT
n3ry0OBaHe, OTKpaJBaHe, MOJNpPAaBsSHe, HEOTOPH3UPAH JOCTBII
WIIM TIOJI3BaHE M0 JPYT HENPaBOMEPEH HauYMH.

6.5.2. Becexu KimmeHT e mrbkeH penoBHO (MTOHE BEAHBK Ha
BCEKH JIBE CEMHIIM) Ja CIEIM TPAaHCAKIUHUTE C IUIaTeKEH
HWHCTPYMEHT 32 OTJaJe4eH JIOCTBII U TSIXHOTO OTpa3siBaHe B

bankara.

YBenomsiBane u G.HmmpaHe

6.6. (m3Mm. Ha 16.03.2020r., B cuma ot 27.05.2020r.) IIpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BaHE HA IUIATEKHUS

uHCTpyMeHT KnueHTsT He3abaBHO yBenomsiBa bankara, a
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bankara O10OKHpa IJIATEKHUS MHCTPYMEHT Clie]] MOJTy4aBaHe
Ha yBeZoMiIeHHeTo oT KimenTa.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KnueHTbT
creBa la yBeJOMH He3a0aBHO baHkara 3a yHHMIO)KaBaHe,
u3ryOBane, Kpax0a, OTHEMaHe [0 APYT HENPAaBOMEPEH HA4UH,
MO/INPABSHE MM HEMPAaBOMEPHO M3IOJI3BaHE, PAa3KpHBaHE HA
TaifHaTa Ha CHOTBETHUTE MEPCOHAIM3HPAHN 3alIUTHH
XapaKTepUCTUKA Ha IUIATE)KHHS HHCTPYMEHT, KakTo H 3a
U3BBPIIBAHE Ha ONEpaLys C IIATE)KHUS MHCTPYMEHT, KOATO
He e ogoOpeHa ot KireHTa 1 3a ycTaHOBEHa OT HEro rperka
WM HEPEeOBHOCT IIPY BOJCHETO Ha CMETKaTa.

6.8. (3a;mueH, B cuia ot 27.05.2020r.)

6.9. (mm. Ha 09.08.2023r., B cmma ot 09.10.2023r.)
YBenoMIICHHETO OTHOCHO OHJIAHH OaHKMpaHe ce U3BBPIIBA [0
TenedoH 3a KOHTakTHHUA LEHTHD 3a KIMEHTH, (II0COYEH Ha e-
anpec Ha bankara) nnm nucMeHo B KJI0H Ha baHkaTa.

6.10. (3a;muueH, B cuia ot 27.05.2020r.).

B crita ot 27.05.2020r.).

B cuia ot 27.05.2020r.).

B cwia ot 27.05.2020r.).

6.14 (3ammueH, B cuia ot 27.05.2020r.).

6.15 (3amuueH, B cuia ot 27.05.2020r.).

6.11. (3a;mnyeH,
6.12. (3aymnueH,

6.13. (3aynueH,

6.16. JlocTpbT A0 OHNANHH/MOOWIHO OaHKHpaHE KakTO M
W3BBPIIBAHETO HA IUIATE)KHH OINEPAllMH Tpe3 Te3W KaHaIu
Morar jga Obxar Onokupanu oT baHkara npu ciemHuTe
YCIIOBUSL:

* 10 OOEKTHMBHM NMPUYUHH, CBBP3aHU ChC CUTYPHOCTTa Ha
UICHTU(UKALMOHHNTE JaHHU WIH Ha CHCTEMaTa, W/WIH IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemieHn ot Kimenra
HapeXJIaHWs, MOAAACHH 4Ype3 OHJIalH WIM MOOWIHO
OGaHKMpaHe MOCPEACTBOM IIOJN3BaHE Ha CpEACTBaTta 3a
aBTEHTHKALNSL.

* korato KIIMeHTHT WM HETrOB NPEeCTaBUTEN C ACHCTBHUATA
CH HapyllaBa M3MCKBaHHMATA Ha JAEiCTBAIINTE HOPMATHBHU
akToBe, Ha Hacrosmure OOmM ycioBHs, 3acTpainiaBa
CHI'YPHOCTTA M IIPABHJIHOTO (DYHKIMOHHPAHE Ha yCIIyrara.
6.16.A. (HOB, Ha 20.09.2022r , B cmma ot 01.10.2022r.)
baHkara MMa NpaBo Jia OTKaKe M3ITBIHEHUETO Ha TIATEeXKHO
HapeKaaHe, moaaaeHo ot KirenTa mpe3 oHtaiH Wi MOOHIHO
6aHKI/IpaHe, BKIIFOYUTCJIHO 4YpPE€3 JAOCTAaBYUK Ha IJIATCKHH
qe

yciyru 10 HWHHUIUMHMPAHEC Ha IUIallaHe, B cnyqaﬁ,

NpuiIaraHnuTe ot bankara mexaHu3MH 3a MOHUTOPHUHI' Ha
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IUIATE)KHUTE ONEpallii YCTAaHOBAT HAJIMYME Ha JaHHU 3a
BEPOSTHA HepaspelleHa IUIATEe)KHA ONEpalus WM IUIATe)KHA
orepanus ¢ e n3Mama 1 bankaTa He MOTydYH ITOTBBPIKACHHE
ot KnuneHTa 3a aBTeHTHYHOCTTa Ha HapejeHara oT Kimenra
IUIaTe)KHA omepaiysd. 3a LenuTe Ha Hacrosmiara T.6.16.A,
OTKAa3aHOTO 32 M3IThIHEHHE TUIATE)XHO HapeXKIaHe Ce CUMTa 32
Heroy4deHo ot bankara.

6.17. (m3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankara
yBenomsiBa KimeHTa 3a OTKa3a H/WiIM ONOKHpaHETO Ha
JOCTBIA/M3BBPIIBAHETO HA IUIATEXKHH OMNEpalud M 3a
HNPUYUHUTE TI0 BE3MOXKHOCT Py 0TKa3a /OJIOKUPAHETO WK
Hal-KbCHO HEITIOCPEICTBEHO CJIE TOBAa, OCBEH aKO JaBaHETO
Ha TakaBa HH(OpPMAIHS HE € TI03BOJICHO MOPAAN ChOOPAKECHUS

3a CUT'YPHOCT WUJIM CIIa3BaHETO HAa HOPMATUBHU U3UCKBAHUA.

VIA. (3aau4eH, B cuiaa ot 12.06.2022r.)

Vib. JAO0OCThII J0 IIJIATEXKHA CMETKA B
BAHKATA 3A IEJUTE HA YCIyru 110
WHUIIMUPAHE HA IIIAIIAHE M YCIYIH IO

NPEJOCTABSIHE HA HHOOPMAILUSA 3A CMETKA

6.17.b. Koraro miarexnaTa cmetka Ha KitmeHTa e 1ocThiHa
onnaiiH, KiMeHT»T uMa npaBo Ja paspelid AOCTBI A0
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMNA — JOCTAaBYMIN HA
IUIATe)XHU yCIyTd To WHUImHpaHe Ha 1wamiane (PISP) u
IUIATeXKHM YCIYTM N0 TpelocTaBsHe Ha WHQopmarms 3a
cmetka (AISP).

6.17.B. KimmenTpT TpsOBa 1a mojara pasyMHH TPIKH IIPU
n300pa, Ha3HauaBaHETO U u3non3BaneTo Ha AISP wmu PISP.
6.17.I'. bankara He e cTpaHa o forosopa Mexay Kinunenra u
cpotBeTHHS AISP/PISP. KimeHTBT € M3LSJI0 OTroBOpeH 3a
n3zoopa Ha AISP/PISP, 3a ompenensiHe Ha ycnoBusTa, IpU
KOHWTO CHOTBETHHTE JOCTABYMIM II[e MYy IPEJOCTABIT TaKHBa
YCIIyTH, KaKTO ¥ /1a OCHUTYpPH, 4€ Te I CIa3BaT OTHOCHMUTE
CIIPSIMO TSIX YTOBOPKH Mexkay bankara m Knmenra, cBbp3anu
¢ Te3u ycnyru. Ilo-konkperHo, baHkara me mpuema
MOCTBIIBAIIY TUIATEXHHU HAapeXJaHUs, CBBP3aHH C IUIaTEXKHa
cMmeTka Ha KitmeHTa m rckaHums 3a HHGOpManus 3a IIaTeXHa
cmerka Ha Kimenra, momanenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee na uaeHtuduimpa Kimenta, karto

n3xogdaumu OT Kmuenra. bankara He HOcm OTTOBOPHOCT 3a

npenocTaBsiHeTo OT crpaHa Ha Knwmenra na AISP/PISP Ha
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MEPCOHANN3UPAHUTE MY CPEACTBA 3a AOCTHII [0 IIAaTEKHATa
cMmeTka mpu baxkara. JlocTaBYMK Ha TUIATEKHHU YCIYTH MO
npefocTaBsiHe Ha nHGopMarws 3a cMeTka (AISP) HsiMa paBo
Ja ToAaBa HAPEXKIAHHS 3a W3MBIHCHHE Ha IUIATEXXHU
olepanuy oT IyaTexHa cMeTka Ha Kitnenra npu bankara.

6.17.1. bankaTta uma mpaBo Jia OTKaXke JOCTBHII JI0 IIJIaTeXHa
cmerka Ha AISP/PISP, B ciydaif, 4e ycTaHOBM WM HMa
OCHOBAHUS Ja CMATa, 4e € HaJUIe Hepa3pelleH JOCTBI HIn
JIOCTBII [0 IUIaTeXKHaTa cMeTka Ha KimeHTa ¢ nen usmama ot
ctpana Ha AISP/PISP, BKIIOUHMTENTHO  HEpa3pelieHo
WHUIMUpaHe Ha IJIaTeXHa OIepauus WIM WHUIMMpaHE Ha
IUIaTeKHAa omepanus ¢ LeJl u3Mama. B cioywyaute 1o

IOpeIXOAHOTO  HW3pedyeHHe,  baHkara  Ime  MOJOXH
HeoOxomuMuTe ycwnusa na uHbopmupa Kimenrta, ocseH
KOraTo NpeJOCTaBSHETO Ha TakaBa HH(pOpMalus He e
MO3BOJICHO MOPaJH ChbOOPaXKEHUS 3a CUT'YPHOCT MIIH C OIJIe]
Ha CIa3BaHETO HAa HOPMATHUBHH W3HCKBAHMS, NMPEMATCTBALIN

nHpopmMupanero Ha Kinenra.

VIIL OHJIAWH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE U EJJEKTPOHHHU U3BECTUSL

7.1. (m3m. Ha 27.10.2025r., B cmia ot 01.01.2026r.)
Knunenture Ha OBb Morar na mon3Bar oHjaiiH GaHKHPaHETO
(Ha enextpoHeH agnpec https:/ebb.ubb.bg) 24 wuaca Ha
JIeHOHOIIMe, 6€3 MOYMBEH JICH, KaTo IUIATeXKHUTE HapeKIaHHs
ce M3IBJIHABAT B pabOTHOTO Bpeme Ha baHkata B
CBHOTBETCTBHE C onpexnenenute B Tapudure kpaifHu cpokoBe
3a rmpueMaHe M 0OpaboTKa Ha €BPOBU U BAIYTHH INPEBOIH.
VcnoBuATa, HHCTPYKIMUTE W TEXHUYECKHTE M3UCKBAHHS 3a
MoJ3BaHe Ha yciyrata ca NyOJMKyBaHM Ha WHTEPHET
CTpaHWIATa Ha OHJalH OaHKMpPAaHETO B  CEKIHUUTE
"Curypaoct", "Hecro 3agaBanu Berpocu” u "[lomomr".

7.2. (u3m. Ha 09.08.2023r., B crta ot 09.10.2023r.) KimueHTsT
MOXK€ JIMYHO Ja 3asBH YCIIyraTa, KaTo ceé Perncrpupa 3a Hes
Ipe3 UHTEpHET cTpaHuIara Ha bankata www.ubb.bg, kakTo u
B KJIOH Ha baHKaTa JIMYHO WM Ype3 MbIHOMOIIHHK.

7.2.1. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ilpu
3asBSBaHE Ha OHJIAiiH OaHKMpaHe 4pe3 cafita Ha OaHKaTa
KJIMEeHTBT MoAmucBa OT pa3cTOSHUE JOTOBOP 3a yClyrara u
TH0JTy4aBa JOCTBII 10 OTPaHUUYeH Opoi yCiIyru.

7.2.2. (m3m. Ha 03.02.2020r., B crma ot 01.04.2020r.) Ilpu

peructpanyss B KJIOHOBAaTa MpPE)Ka Ha EaHKaTa, KIIMCHTBHT
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[OCOYBa IpaBa 3a AOCTHII, BKIJIIOYBAIIM IACHBHHM W/MIK
aKTUBHM oOIlepauMd M noanucBa JloroBop 3a OHIalH

OaHKHpaHe.

7.2.3. Ilpu ckmouBaHe Ha JloroBopa 3a OHJIANH OaHKHpaHE C
bankara, Kimentsr noamucsa “PerucrpanuoHHa kapTa 3a
OHJIaiH OaHKHpaHe”, B KOATO ca IMOCOYEHHW HOMepaTa Ha
CMETKHTE, 3a KOUTO Xejae Ja Moly4yaBa HHGOPMALUs WU J1a
M3BBPIIBA OAHKOBH OIEpallMy 4Ype3 KaHAJIWTe Ha OHJIAHH

OaHKupaHe.

7.2.3.A. (HOB, IpHeT Ha 06.12.2024r., B cnuta ot 06.12.2024r.).
JloroBop 3a onnaiin 6ankupane ¢ bankara Moxke 1a CKIIIOYH U
HEIIBJIHOJIETHO JIMIE, AEHCTBAImIO ChC CHIVIACHETO HA CBOS
POANTEN WIM MOIEYHTEN, KaTO YCIOBUATA M OTPaHUYCHUSTA
3a M3MOJI3BAHETO HA OHJIAHH OaHKHpaHEe OT HEMbIHOJIETHO
JIMIE, ca IIOCOYEHH B JIOTOBOPA.

7.2.4. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) 3a nos3BaHETO Ha YCIyruTe B OHJIANH
OankupaHe KimeHTHT, TpsOBa Ia NpPEeFOCTaBM HOMEp Ha
MOOWIeH TenedoH, HeoOX0ANUM 3a IoJlydaBaHe Ha BPEeMEHHA
napona 1 SMS napoinn/ KogoBe 3a aKTUBALHS M BeprprKanust.
3asBsiBaHE HA HOMEpa Ha MOOMIHHA TeJe(oH Mo MPEAXOJHOTO
H3pEUeHHe Ce OCBIIECTBsIBA JINYHO OT KiteHTa, BKIFOUHTEIHO
B CJIydYaWTe, KOTaTo ce JaBa JOCTBII Ha APYro JHUIE —
OINPaBOMOIIIEH IT0JI3BATEll, KATO HOMEPBHT CE MOTBBPXKIaBa OT
KimeHTa nim oT ChbOTBETHHS ONPABOMOILECH IT0JI3BATEll B KIIOH
Ha baHkaTa mpu mojyuaBaHe Ha BpeMEHHa HapoJia, OCBEH B
ciaydaute 1o T.3.7.3. IlpoMsHa Ha Taka 3asBEeHHS MOOWICH
TenaeoH MOXKe Jia Ce OCHIIECTBU U JIMYHO OT JIMLETO, 32 KOETO
ce OTHAcs, CHOTBETHO IIOCIEJHO IOCOYEHHST HOMEp Ha
MOOWIIEH TeNe(OH 3a ONPaBOMOIICHHS TIOI3BATEI CE U3MOI3BA
3a BCHYKH HETOBU NPO(HIIH B CHCTEMAaTa 3a OHJIaliH OaHKUpaHe

Ha bankara.

7.2.5. (1o, npuet Ha 08.07.2019r., B cuna or 14.09.2019r.,
3annueH B cwia ot 01.07.2025)

7.2.6 (HoB, mpuet Ha 03.02.2020r., B cuna ot 01.04.2020r.)
[lpu perucrpanysi Ha HOBH KIMEHTH IHCTAHIMOHHO 4Ype3
MOOWITHO OaHKHpaHe Te MOAINKCBAT C OCHTYPEH OT OaHKara
KBATHGUIIMPAH €JICKTPOHEH TMOMIIMKC JOTOBOP 3a OHJIAiH
OankupaHe ©0e3 1ga € HeoOXOAMMO W3MBJIHCHHE Ha
W3MCKBaHMATA Ha T. 7.2.3., Karo ¢ IMOJAINUCBAaHETO MY,

HOoJTydaBaT II'bJIHM IpaBa 3a JocTbll A0 OnnaitH 1 MobuiHo
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GaHKHpaHE C BB3MOXKHOCT Ja 3asBsT, MOTy4yaT M IIOI3BAT
BCHYKH MPOAYKTH M YCIyTH, NpeigaraHd oT baHkata B
Omnnaits 1 MoOHiIHO GaHKHpaHE .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) Ilpu BXon B cucTeMaTa 3a OHJAWH
Oankupane, KJIHMEHTBT, CHOTBETHO OIPABOMOIIEH OT HETO
MoJI3BaTeN ce HICHTU(HLIUPA ¢ TOTPeOUTEN, Mapoia 3a BXO B
OHNallH OaHKUpaHE M BBBEXKAA YHHUKATHO T€HEPHPaH
€IHOKpaTeH KoJ/mapoJia:

a) osry4eHn/a upe3 SMS Ha HOMepa Ha MOOIIIHUS Teae(oH Ha
Krnuenra, cbOTBETHO Ha OINPABOMOIICHHUS  IIOJI3BATElN
MPeIOCTaBeH ChINACHO T.7.2.4 nnn

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBb unu

C) TeHepHpaH OT MOOWIHO NPIJIOKEHHE 3a OINepandOHHU
cucremu i0S u Android OBBb Mob0aiin, akTUBHpaHO OT
ONPaBOMOIIECHUS TIOJI3BATEN MO pefa Ha T.7.14 oT HacTosIHTe
OO0 ycaoBus.

7.3.1.A. (HoB, mpueT Ha 29.04.2024r., B cuna ot 29.04.2024r)
Bxon B cuctemara 3a OHJIAiH OaHKHpaHEe MOXKeE J]a € U3BBPIIN
OT  ONpPaBOMOINCHMS  ION3BAaTel M MOCPEICTBOM
uaeHTH(UKAIMSA ¢ MOTPEOUTEN U Mapojia 3a BXOJ B OHJIAWH
OGaHKHpaHe U MOTBBPXKICHHUE Cle/l BX0OA B puioxernero Obb
Mo0Gaiin, akTHBHpPAHO OT OIIPaBOMOIIIEHHS TTOJI3BATEN MO pea
Ha T.7.14 ot HactosmuTe OOLIM YCIOBHS

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) I[Ipn m3BBpIIBaHE HA
HE0OXO0I1MO

HapexXaaHusd 3a IUIaTEeXHU oOIepanuun €

JONBJIHUTENIHO  BBBOXKJIAHE HAa YHHKAIHO TIeHepHpaH
UHAMHUYEH KOJI/Tlapoa:

a) moxy4den/a upe3 SMS Ha HOMepa Ha MOOWIIeH TeneOoH Ha
KnmenTa, mpenocraBeH ceriaacHo T. 7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb umu

C) TeHepHpaH OT MOOWIHO HPWJIOXKEHHE 3a OINepaliOHHU
cucremu i0S u Android — OBb Mo6aiin

7.3.2.A. (HOB, mipuet Ha 29.04.2024r, B cuina ot 29.04.2024r)
M3BBpIIBaHETO HA HAPEKAAHUS 32 [UIATE)KHH OTIEPAIIU MOXKe
Jla ce TOTBBPAU OT CHOTBETHHSI ONPABOMOIIEH MOJ3BATEN U
MIOCPE/ICTBOM HICHTU(HKAINSA C MOTPEOUTEN M Mapoia 3a

BXOJ B OHJIAifH OaHKHpaHe W TOTBBPXKICHUE CICI BXOI B
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MIPUI0KEHUETO Obb Mobaiin, AKTHBHUPAHO oT
OIIPaBOMOIIIECHHS MTOJI3BaTeN IO pefa Ha T.7.14 oT HacToALUTe

OO6um yciosus,

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3Mm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) Ilpn u3BbpIIBaHE Ha
BBTPEITHOOAHKOBH TIPEBOJM MEXKIY COOCTBEHH CMETKH Ha
KiueHra, KakTo ¥ IpH IUTAIAHUS KbM CMETKHU Ha OIpeIeIeHN
or Kimenra noBepeHn OeHedwuimepn, He ce Mpuiara

HM3UCKBaHeTO 1Mo T.7.3.2. u T.7.3.2.A.

7.4. llonmucBaneTo Ha u3sBieHUATa Ha Kimmenra no bankara
[P HM3BBPILIBAHETO HA OIEpaldl B CHCTEMaTa 3a OHJAaWH
OaHKUpaHE Ype3 CpeACTBaTa 3a MACHTU(UKALUS U TOAIUC
CBIVIACHO TOcoYeHOTO B T.7.3.1 — 1.7.3.3. mMar ACHCTBUETO
Ha CNEKTPOHEH TIOANMC 10 CMHChJIa Ha 3akoHa 3a
CJIEKTPOHHUS TOKYMEHT H ENEKTPOHHHUTE YIOCTOBEPHTEIHHU
yenyru (3EAEVYY), karo, Ha ocHoBanue wi. 13, am4 ot
3EJIEVY Bankara u KineHTBT A0roBapsIT, ue 1ie CUuTaT TO3H

IOoAIHUC 32 CAMOPBYCH B OTHOLICHUATA MEXKY TAX.

7.5. Ycnyrure Ha OHJIAiH OaHKHpaHE ce MOJ3BAT CaMo Ciel
JIMYHOTO u3siBIeHuEe Ha KimeHra. YIbIHOMOIIABaHETO 3a
M3MOJ3BaHEe Ha yCJyraTa 3a OHJIaifH OaHKHpaHe ce U3BBPIIBA
Ipy Cha3BaHe Ha W3WCKBaHMATA Ha Hacrosmure OOmu
YCIIOBHSL.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
27.10.2025r., B cuna ot 01.01.2026r., u3m. Ha 09.04.2026r1., B
cuma ot 14.04.2026r.) OwnaiiH GaHKHpAaHETO MpeIara
CIIEIHUTE yCiayru: HWH(opMamus 3a akTyaqHO CalAo II0
CMETKH; WHPOPMaIys 3a JABWKEHHUS 10 CMETKH; CIpaBKa 3a
WHULUHPAHA TPEBOTHU HApEXKIaHHS 32 TUPEKTHU JCOUTH;
nHpOpPMAIMA 3a BaIyTHH KypcoBe, HMH(OpMamus OTHOCHO
IUTAIIaHug Ha OWTOBM YCIYT'M W TIPOMSHA Ha peXHMa 3a
M3BBPIIBAHETO MM; PETUCTPAIIUS M OTTETJISIHE Ha ChIVIACHE 3a
3aIUIaliaHe Ha OMTOBH YCIYTH; IUTAllaHE Ha 3aJbJDKCHUS 32
OWTOBH YCIyTH C KpeAWTHa KapTa, HapekmaaHe Ha
BBTPEITHOOAHKOBH M MEXTyOaHKOBH MPEBOIN; HapeKJaHE Ha
BAIyTHH IPEBOJH; IMOKYIKO-NPOJak0a Ha BallyTa MEXKIY
cMmeTkd Ha KimeHTa; OTKpHBaHe Ha CMETKH W JCTIO3WTH 32
¢usnyecky Jsmna; WHGOPMAUMS MO KPEAWTHH KapTH —
NpOBEpPKa Ha pa3MojiaraéMu JIMMHUTH, MOCISIHO MECEYHO
W3BJIEYCHHUE, TTOCIEIHN TPaH3aKIHH, MoracsBaHe Ha YCBOCH

KpCAUTECH JIMMUT, IIOAaBaHE Ha NIOPBYKHU 3a THPrOBUA C LICHHU
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KHIKA, 33 KOETO NPEABapHUTENIHO CE CKIIOYBA JJOrOBOP 32
OpOKepCKH yCIyTH B OaHKOB KJIOH; J0OaBsSHE 3a IOCTHII Upe3
CJICKTPOHHUTE KaHAaIW Ha ChlnecTByBamm cMeTkn B OBB;
3asBKa 3a eOuTHa KapTa ¢ nony4yasaHe [1MH xon upe3 SMS;
NpOMsHA Ha TapoJsia 3a JAOCTBI 10 CHCTeMara; NpOMSHA Ha
pETHCTpHpaH eNeKTPOHEH aJ[pec; Ch3/1aBaHe U MpoMsHa Ha 3D
CTaTH4EH CEKpeTeH KOJl 3a IUIAaTE)KHH ONepariiy C U3MaJCHU
ot bankara nnarexxHu kapTu B IHTepHET ¢ npunarase Ha Visa
Secure/Mastercard Identity Check mo pema, mpensumeH B
OO6mmure ycroBus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
U3/laBaHe M M3IIOJI3BAHE Ha IUIATEKHH ACOUTHU M KPEIUTHU
KapTH; 3alUlalllaHe Ha JaHBYHHM 3aABIDKEHHS 332 MECTHH

JaHBbLU U TaKCH.

7.7.bankara cu 3ama3Ba TPaABOTO Jaa J00aBs HOBH U Ja
npoMeHsT M30pOEHHTEe MO-TOpe YCIyrH, KaTo YyBeIOMsBa
KIMCHTHTE II0 CHOTBETHHTE KaHAIM W HA HHTCPHET

CTpaHuLaTa CH.

7.8.bankata WMa TMpaBO Jda OMNpedeis JUMHTH TIpH
M3IBJIHEHUETO Ha IUIATEeXKHU OIepalud Ipe3 OHJIAalH
OGaHKHpaHEe U Ja BBBEXJAa APYTW OTPAaHWYEHHUS, KAaKTO H Ja
YCTAaHOBSIBA JOIBJIHUTENIHM W3UCKBAHMS, BKJIIOYUTEIHO
IIPOLIEypPHHU, KOraTo TOBa Ce Hajara Iopaad U3UCKBAaHUS Ha
JIeWCTBAIIOTO 3aKOHOIATENICTBO MM OB KAaHE Ha HUBO Ha
CHTYPHOCT ChOOPa3HO TEXHUIECKUTE CTAaHIAPTH U yCIOBHUS 32

OHJIaliH OaHKUpaHe.

7.9.11poMeHH, CBBpP3aHH C EIEKTPOHHUS MPO(UIT Ha KIIMEHTA
U JIOCTBIIa My JIO IPOAYKTH M YCIYTH B OHJIAKH OaHKMpaHe ce

U3II'bJIHABAT, KAKTO CJICABA:

7.9.1 npe3 KaHANMKTE 32 OHJIAHH OaHKUpPaHE - 32 IPOAYKTUTE U

YCIYIuTe, 32 KOUTO € Ch3aZl€Ha Bb3MOXKHOCT,

7.9.2. cnen momaBaHe Ha Kapra 3a mpoMsHa Ha JaHHU C

HEOOXOOMMHTE TIPOMEHH, moAmucaHa or KimeHta u

JIN03MpaHa B KJIIOHOBaTa Mpeska Ha bankara;
7.9.3. upe3 3asBKa npe3 KOHTaKTeH HEHTHP 3a KIUECHTH.

7.10. IlpeBoau ype3 KaHAIUTE HA OHJIAWH OaHKUPAHETO ce

OCBIICCTBABAT IIPU CIIa3BaHEC Ha CIICAHUTE yCIOBHUA:

7.10.1. npeBoaM MEXIy MECTHH U UyKIECTPAaHHU JHLA U
Ope3rpaHWYHUA  TPEBOJM CE€ H3BBPIIBAT MPH  CIIa3BaHE
M3UCKBAaHMATA Ha BayTHHS 3aKOH M aKTOBETE MO HETOBOTO

NPUWIOKEHHUE.
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7.10.2. bankara MoOXe Ja H3HCKBa IPEICTaBIHETO Ha

JOKYMEHTH Ha C€JICKTPOHCH WM XapTUEH HOCUTECI B

CHOTBETCTBHE C  WM3HCKBaHUATA  HAa  JIGWCTBAIIOTO
3aKOHOJIATEJICTBO.
7.10.3. IlnaTexHH ZOKYMEHTHU C IOCOYCH OBJCII BaJIbop 32

U3II'BJIHCHUE CC O6pa6OTBaT Ha IoCodYcHaTa B IUIATCKHHA

JOKYMCEHT JaTa, KaTo 06pa60TKaTa CC OCBhIICCTBABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUS I€EH, TPU
ocurypeHa noCrarb4Ha HAJIMYHOCT 110 CMETKaTa KbM Kpas Ha

MpeaAXoaHHsS ICH.

MoousiHo 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuma ot 22.02.2022, u3m. Ha 28.02.2023r., B
cuma ot 28.02.2023r., m3m. Ha 27.10.2023, B cumma oT
28.10.2023, w3m. Ha 11.03.2024r., B cmia ot 11.05.2024r.,
mM. Ha 06.06.2025r., B cuima ot 14.07.2025r., usMm. Ha
09.04.2026r., B cuna ot 14.04.2026r.). Ilpn ckmouBane Ha
JOTOBOp 3a OHJAWH OaHkupaHe, KIMEHTBT, CHOTBETHO
ONIPaBOMOIIEHUAT MOJ3BaTeNl IIONMydaBa BB3MOXKHOCT Ja
W3BBPIIBA CIPAaBKU IO 3asiBEHHTE 3a JOCTBII Npe3 OHINANH
OaHKMpaHe CMETKH, KaKTO ¥ Jia 3asBsiBa M IOJI3BAa BCHYKU
MpeUIaraHy yCIIyTH U 1a PaBy ONpeeTIeH: TPAH3aKINH U 1a
aKTyalqu3upa OmpejeneH Habop CBOM JaHHM  IIpe3
CIEIMANN3UPAaHO TPUIOKEHHE 3a MOOWJIHH YCTpOICTBa,
HapedeHO MoOwnHO Oankupane w/mwm OBB MooGaiin 3a
onepauonHu cucrtemu i0OS u Android. Yact o MOOHIHOTO
OaHkupaHe ¢ W JIUTUTATHHUAT AaCUCTEHT KEWT, uniiro
(YHKIIMOHATHOCTH M YCJIOBHS 3a IION3BAaHE Ca YPEACHH B
pasmen VIIIA Ha Hacrosimure OOmm ycioBus. MoOUITHOTO
OaHKUpaHEe MPETOCTaBs BB3MOXKHOCT U 33 JOCTHII 10 ,,OHIaliH
Obb IlencuonHo ocurypsiBane - maardopma, pazpaboTeHa
ot ,,JllencnonHoocuryputenna kommnanus OBb* EAJl (ITOK
OBbb), k0ATO NpenocTaBs BB3MOXHOCT Ha PErHCTpUpPAHUTE
HOTPEOUTENH /1a IPOCIIeAsBaT OCUTYPHUTEIHUTE CH JIOTOBOPH,
ckmouern ¢ [IOK OBB, aBmkeHHsATa W HAaTPyNBaHHATA IO
OCUTYPHUTEJIHUTE MapTHAW. YCIOBUATA 3a JOCTBI JO U
u3non3Baxe Ha ,,Onnaitn Obb [lencuonHO ocurypsiBane* npes
HpUIIOKEHHETO 3a MOOMIHO GaHkmpane ,,Obb Mo6Gaiin® ca
ypenenn B OOmmM yciioBusl 3a JOCTBI 10 IuaTdopmara

Omnnaiin OBb IleHcnoHHO ocurypsiBaHe upe3 NPUIIOKEHUETO
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OBbb Mobaiin, Hepa3zgenHa yacT oT Hacrosmute OOmu
YCIOBUSL 32 IUIATSKHHM YCIyrH Ha (HU3MYECKHM JIMLA.
Mo0OmHOTO OaHKHpaHe PEOCTaBs Bh3MOXKHOCT 32 II0JI3BaHe
Ha yciyraTa 3a IUIalllaHe Ha JaHbYHH 33JbJDKCHUS 33 MECTHU
JAHBLHU U TaKCH — KakTo Ha KilMeHTa, Taka u Ha TpEeTH JIULa
kbM oOmuHM B PemyOmmka bwiarapums, ¢ xonto bankara e
U3rpajmia ChOTBETHaTa CBbp3aHocT. Ilmamanero mo
KOHKPETEH BUJ Ha JaHBYHOTO 3aJbJDKEHHE (IAHBK BBPXY
HEJBIDKMMHUTE UMOTH, TaKca 3a OMTOBH OTHAIBIM M JAHBK
CpenCcTBa)

BBPXY ce

TIOCJIEAOBATCIIHOCT OT IIO-CTAapU KBbM IIO-HOBU 3a0BbJDKCHUS,

MIPEBO3HUTE HU3BBPIIBA B
KaTo CcyMara Ha 3aJBJDKEHHETO (BKIIOYMTEIHO, HO HE CaMo
IJIAaBHULA, W/WIA OTCTBIKH W/WIN HAdyWCICHHW JIMXBH) cCe
[ojilaBa OT CHOTBETHaTa OOIIMHA, Kato baHkara He Hocu
OTrOBOPHOCT 3a Taka ITOJaJCHUTe NaHHU. baHkata He HOCH
OTrOBOPHOCT M 3a BEPHOCTTa Ha mojajeHure or Kimenra
JAHHU Ha TPETU JIMLA, KAKTO M 3a TEXHHYECKH MpOOJIeMH
CBBP3aHHU C JOCTBIIA 10 CHCTEMUTE Ha OTIEIHHUTE OOIIMHH.
MoOwiHOTO OaHKHMpaHe TIIpeIocTaBs H OPHUEHTHPOBHYHA
rHpOpMaIHA 3a BBIIEPOAHUS OTmedaThk (carbon footprint)
Ha U3BBPIICHH ¢ KapTH Ha KineHTa 6e3KacoBH IUIAlllaHus Ha
CTOKH M YCIIYTH IIPH THPTOBIY Ype3 TEPMUHAIHHU yCTPONUCTBA
[OC no pena, mocouer B OOmuTe ycnosuss Ha OOenuHeHa
Oparapcka 6anka A/l 3a M31aBaHe ¥ M3MOJI3BAaHE HA IJIATE)KHU
NeOUTHH M KPeIUTHH KapTH, kaTo nHdopmarmsaTa ce 6a3upa
Ha KaTeropusra Ha THProBela, MOJydaTesl Ha CHOTBETHOTO

[LIAIIaHeE.

7.11.A. (1oB, puer Ha 11.03.2024r., B cuma ot 11.05.2024r,
m3M. Ha 27.10.2025r., B cuma ot 14.11.2025r., usm. Ha 22.06.
2026r., B cuma ot 26.06.2026r.). MoOunHOTO OaHKHpaHe
npeocTaBsi  BBb3MOXKHOCT —3a IOJN3BaHE Ha  yciyrara
,3aBekIaHe Ha IIETH'

KACKO wu Kompopr

mo 3acTtpaxoBku ['paxmaHcka

OTTOBOPHOCT, 3a  [oma“ mpu

WHTETPUpPAHO W3MOM3BaHe c¢ Yebcaiira Ha ,,JI3W — OOmo
3actpaxoBane EAJl. YcmoBusTa 3a U3MON3BaHEe Ha ycIlyrara
ca ypenenu B OOwM ycioBHs 3a MOJN3BaHE Ha yciIyrara 3a
3aBeXKJaHE Ha MIETH 110 3aCTPaXxoBKHW [ paskmaHcka
otroBopHocT, KACKO u Komdopr 3a noma ot /13U upe3 Obb
Mobaiin, Hepa3nenHa 4acT oT HacTosAmuTe OOLIM yCcIoBuUS 3a
IUIATeXXKHU yCIyrH Ha ¢usuuecku suna. MoOWIHOTO
OaHKHpaHEe MPEeIOCTaBs M BBH3MOXKHOCT 3a MON3BaHE HA

ycayrata ,,OcurypsBaHe Ha JOCTBII JIO CKIIOYEHHTE OT
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kmneHTa upe3 OBB MoGaiin 3actpaxoBku ot [I3U“.
VYcnoBusATa 3a U3MON3BaHE HA yciayrara ca ypeaeHu B OOmm
YCIOBHSL 3a JOCTBI A0 KJIUEHTCKH mopran Ha JI3W uypes
npunoxxeanero OBb Mobaitn, u ca HepasgenHa yacT OT
Hacrosure OOmm ycnoBus. MoOunHOTO OGaHKHpaHe
npenocTaBs u ycimyrata ,,OHJIalH NPHCHEANHSBAHE KBM
3acTpaxoBKa“, CBIIIACHO NMpeABUACHOTO B OO ycioBus 3a
OHNAH NPHCBHEIVHIBAHE KbM TPYMOBH 3aCTPaXxOBATEIHU
MOJNUIN 3a 3aCTpaxoBka JKHMBOT IO MOTPEOHTEICKH KPEIHUT
gype3 OBB Mob6aitn u OOmm ycrnoBus 3a OHIAMH
NPUCHEUHIBAHE KBbM TPYIOBH 3aCTPaxOBaTEHU MOJIULIU
upe3 OBb Moo6aiin, Hepa3aenHa JactT oT HacTosmuTe O0mm
ycioBHsL. MOOHIHOTO GaHKHpaHe MPEeIOCTaBs U Bb3MOKHOCT

3a Tene(OHHO MOBHKBaHE Ha MbTHa momom oT Cpro3a Ha

obnrapckute  apromobmimuctd  (CBA).  IlocpenctBom
MOOWIHOTO OaHkmpaHe, KimeHTBT wuMa JOCTBI 10
¢yHKUIHOHAHOCT — ,,Moute  (QuHAHCH®, TpemocTaBsIIa

00o0meHa W KaTeropusupaHa clpaBoyHa HHPOpPMALHUSA 32
W3XOJUIIIH U BXOJSIIH TPAaH3aKLUK 110 OAHKOBUTE CMETKH Ha
KinnenTa, BKIIOUMTENHO 3a IUIalaHus ¢ KapTa. KIMeHTHT
MOXe€ J]a aKTUBHPA U JEaKTUBHUPA (PyHKIIMOHAIHOCTTA 11O CBOH
n30op. JlaHHWTE 3a BXOAAIINM M M3XOMSINM TIPEBOIH Ce
obpabdorBar ot baHkara eZMHCTBEHO 3a LENIUTe Ha
CHCTEMaTU3HpaHe U IPyNHpaHe Ha HHPOPMALUITA CHIIIACHO
NpeNNOYNTaHNATa Ha KIUEHTA. VI3BBbpIIBAHETO Ha aHAIU3H
n/unm npo¢uIMpaHe Bb3 OCHOBA Ha T€3M IAHHH € JIOIyCTUMO
camMo TIpH OT  KJIHMEeHTa u

HPEIO0CTABEHO HU3PUYHO

HEABYCMMUCIICHO ChIJIaCue€.

7.11.B. (0B, mpuer Ha 22.06.2026r., B cuna ot 26.06.2026r.)
Mo0OwuiHOTO GaHKHpaHe PeoCcTaBst Bb3MOXKHOCT 32 IT0JI3BaHe
Ha ycmyratra ,,Ha  mer*.  VYcemyrara  mpenocrtaBs
(hYHKIMOHATHOCTH, WH(POPMALUS U W3BECTUS CBBpP3aHH C
W3I0JI3BaHE Ha aBTOMOOWJIM ¥ NbTyBaHe, cbriacHo OOmu
yCJIOBUS 32 M3MOJI3BaHe Ha yciyrata ,,Ha [Ts1%, Hepa3aenna

gacT oT HactosmuTe OOImH yCIOBHSI.

7.12. VHCTpyKUMUTE U TEXHMYECKHTE W3UCKBAaHUS 3a

HUHCTAJIMpaHE U pa60Ta C [OPUIOKCHUETO, KaAKTO H
U3YCPNATCIICH CIIMCBK C JOCTBIHHUTE IIPE3 MOOHUITHOTO
NIPUIIOKEHUE TPaH3aKIUW W YCJIYyru ca OIIMCaHu B CEKLUA
E.IIeKTpOHHI/I KaHaJIin 3a 6aHKI/IpaHe Ha CJEKTPOHEH aJpecC

www.ubb.bg, KakTo 1 B ceK1uu ,,[I[penopbKu 3a CUTypHOCT 1
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,decro  3amaBaHM  BBIOPOCH Ha  CHELUATU3UPAHOTO

MIPUIOXKEHHE 32 MOOUITHO OaHKUpaHe.

7.12.A (m3m. Ha 17.12.2025 B cuma ot 19.12.2025.). Kimmentn
Ha bankara, momsBatenu Ha OBB MobGaiin, kouto ca u
ONpaBOMOIIEHH TMON3BaTeIM Ha neOutHu kKapTu Debit
Mastercard Standard, Debit Visa Classic, Debit Mastercard
World n na xpenuran kaptu CARD Fix, Visa Classic Credit,
Mastercard Gold Premium, Visa Platinum, BILLA Visa,
AVON Mastercard, Kapra Buocka u3naBanu ot bankara umar
BB3MOXKHOCT J1a ch3faBaT U npomersat npe3 OBb Mooaiin,
M3BECTHA CaMO Ha TSIX CTATUYHA MapoJia 3 OTBbPKIaBaHe Ha
IUTAIAHUS C Te3M KapTH, U3BbPIIBAaHN HA HHTEPHET CTPAHULIU

Ha THProBUHY, yyacTBaly B 3-D Secure nporpamu.

7.13. TlpaBuiara ¥ pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosuTe OO yCIOBUS ca IPUIOKUMH U 32 MOOMITHOTO
OaHKUpaHe, OCBEH aKko B TAX WJIM B JOTOBOpa 3a OHJIAMH

6aHKI/IpaH€ HE € IIOCOYCHO ApYyToO.

7.14. (u3am. Ha 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHUBHPAaHE Ha NPHIOKEHUETO 3a MOOWIHO OaHKHpaHe,
KineHTsT ce naeHTH(HIMpPa C BbBEXIaHEe Ha BAJMJHUTE 32
OHJIAH OaHKHpaHe MOTpeOWTEN, Mmapojia 3a BXOA U KOI,
M3IIpaTeH Ha MOOMITHHA MY TelleOH, IPEIOCTaBEeH 0 peia Ha
T.7.2.4. 3a 10CTHI, U3BBPIIBAHE HA CIIPABKU, PETUCTpAIIMs 3a
YCIIyTH M NOAaBaHe Ha IUIATe)KHHU HapeXJaHUsi KbM OaHKaTa
KIMeHTBT, CHOTBETHO OIPABOMOLICHUAT IION3BaTEN Ce
UASHTU(HUIMPA ChC 3aJaZICHUTE OT HETO M 0] HETOB KOHTPOJI

3a MOOHMJIHOTO MpUJIoXkKeHHe Ipy aktuBupanero [TMH xox wim

OMOMETPHYHA XapaKTePHUCTHKA U BIPaJieH COPTyepeH TOKBH.

7.15. (m3m. Ha 11.03.2024r., B cmma ot 11.05.2024r.)
IMoamucBaneTo Ha u3siBNeHHATa Ha KineHTa, ChOTBETHO OT
OTIPaBOMOIIIEHHS TTON3BATEN 10 baHkaTa BKIIIOYNTENHO U IIpU
M3BBPIIBAHETO HA ONEpPAlUH NPe3 MOOHMIHOTO NPUIIOKEHHE
ype3 [IMH xoxm wnu npbCTOB OTHEYATHK, KAaKTO M B
KoMOWHaIus ¢ n30op/MapKupaHe Ha ToneTa W/uin OyTOHH,
W/MIM MEHIOTAa 3a U3SBICHHE W/HWIM TOTBBPXKICHHE B
MOOHMITHOTO OaHKHpaHe MPEICTABISIBAT SICKTPOHEH MOJITHC
[0 CMHCHIa Ha 3aKOHa 32 ENEKTPOHHHUS JOKyMEHT U
enekTpoHHUTE yaocrosepurenau ycayra (3EJJEVY), kato, Ha
ocHoBanue wi. 13, an.4 or BEJIEYY. bankara u KiaueHrsr,
CHOTBETHO ONPABOMOILCHHUSIT MOJ3BATEN JOTOBapsT, 4e Iie
CYMTAT TO3W IOJIHC 32 CAMOPBUCH B OTHOIICHHUATA MEXKIY

TAX.
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7.16. (m3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.) B

ciydai, dYe KIMEHTBT, CBHOTBETHO ONPABOMOLICHHUAT
MOJI3BaTeN OCBINECTBSIBA PaboTa CHC CIIEHHATU3HPAHOTO
MpUIOKEHHE OT KommpomerupaHo (rooted mim jailbroken)
YCTpOICTBO, Ha €KpaHa Ha YCTPOWCTBOTO C€ H3BEXOA
NpEeIyNpeUTe]HO CHOOIIEHNEe IIpU BCEKM BXOJ B
NPUIOKEHHETO. baHkaTa He HOCH OTTOBOPHOCT 3a IUIATEeXHHU
omepanuy, OCBUIECTBABAHM MPH  H3MOI3BAHETO  HA
CIEIMAIN3NPAHOTO NPHIIOKEHHE OT KOMIIPOMETHpaHo (rooted

i jailbroken) ycrpoiicTBo.

EnexTponnu uzBectus

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHiia oT
01.06.2023r.) Kinenture Ha bankara morat ia ce aboHupaT B
kiIoH Ha baHkara, upe3 ouHmaifH Oankupane u KoHTakTeH
LEHTBp 3a KIMEHTU 3a yciyrara ,,EJeKTpOHHH H3BECTHA ',
gpe3 KoATO Jia moiy4asat nHpopmarms o SMS/Viber/E-mail
3a JBIDKCHUS MO0 CMETKa M MecedeH OajlaHCc Mo CMeTKa M MO
SMS/Viber 3a TpaH3akiuuu C OaHKOBH KapTH, KaTo C
MOaBaHETO Ha UCKAHETO NpHEeMaT M YCIOBHATA 3a IOJI3BaHE
Ha yCIJIyrara, Hepa3AelHa 4acT OT ChIIOTO.

7.18. (B cmna ot 01.07.2019r., u3m. Ha 09.08.2023r., B ciiia ot
09.10.2023r.) 3a uznpamanero Ha SMS/Viber cpro01mieHus ce
JIBJDKH Takca chriiacHo Tapudara 3a TakcH 1 KOMUCHOHHHU Ha
bankara. bankaTa cu 3ama3Ba mpaBoTO J1a M3palla onpe/eaeH
ot Hes Opoit 6e3mtatHr SMS/Viber croOIIeHHs Ha 3asSBEHUSA
ot Knuenra npen bankata Homep Ha MoOuieH TenedoH 3a
BXOJUSIIIY IBMDKSHUSI TT0 CMETKa, Kato KimeHTsT nma npaso no
BCSIKO BPEMe J]a c€ OTKaXKe OT ITOIyIaBaHETO MM, KaTo 3asBU
OTKa3 B KJIOH Ha baHkara.

7.19. (soB, mpuet Ha 05.07.2021r., B cuma ot 22.11.2021r.,
mM. Ha 29.05.2023, B cuma ot 01.06.2023r., u3M. Ha
27.10.2025r., B cuna ot 01.01.2026r.). Knmuentn Ha bankara,
KOMTO HUMaT CKJIIO4YeH Joropop ¢ bankara 3a onnaiin
0GaHKMpaHe M aKTHMBHUPAHO CIIENUATM3UPAaHO MPUIOKEHHE 3a
3a MoOmmHO OaHkmpane ,,OBb

,OBb  Moo0aiin*

MOOWIIHH ~ yCTpoiicTBa

MoGaiin“, ™oraT maa aKTUBUpaT B
(dyHKIMOHAMHOCT 3a moaydaBane Ha PUSH wu3Bectns 3a
u3bpmiBaid Ha ATM wimu [TIOC TepMuHan TpaH3akUuu C
W3JaJIcH KbM CMETKara JAeOWTHa KapTa/KapTh WIH C

KPEAMTHA KapTa/KapTH; 3a BXOASAIIN U U3XOAAIIN IPEBOIH 110
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CMETKa B €BpO M BallyTa, BHOCKAa U TeTJIeHE MO CMeETKa,
3aIUTallaHe Ha 3aJbJDKCHHE 3a OUTOBH YCIyTH OT CMETKa,
IpeBOJ/IUTall[aHe Ha 3acTpaxoBKa OT CMETKa, KaTo ¢
aKTUBUpAHETO IIpUEMaT U YCIOBHATa 3a TIIOJM3BaHE Ha
ycnyrara. Ilo cmuchiaa Ha Hacrosmmre ycinosus, PUSH
W3BECTHE TMIPE/CTABIIsIBA M3BECTHE (HOTH(UKAIMSI) BEHB
¢dopmaTta Ha KpaTKO CBHOOIIEHHE, KOETO Ce H3Mpama oOT
Bankara Ha KnuenTa u ce mokasBa Ha eKpaHa Ha MOOMIIHOTO
YCTPOMCTBO, Ha KOETO € WHCTAIMPAHO W aKTUBHPAHO
npwioxennero OBb Moo6aitn. B cinydait 4e KimeHTHT
(OCHOBEH WIH JONBIHUTENIEH KapTOAbpXKAaTed) aKTHBUpA
nosrydaBaneto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMH 3a
Beue abOHMpaHa 3a IUIATEHW H3BECTHs JeOMTHA/KpeauTHA
KapTa, ce MpeKpaTsBa H3NpanianeTo Ha 1miateHn SMS/Viber
CchOOIIeHNST 32 TpaH3aKIMU C Ta3uW Kapra. B ciyuwail, ue
KnuentsT axtuBupa nosmyuaBaHero Ha PUSH wusBectus 3a
BXOMSIIM M W3XOASAIIM JBIDKCHMSI IO CMETKa 3a Bede
aboHHMpaHa 3a TUIaTeHH/OC3IUIAaTHU M3BECTHS CMETKa, Ce
mpekparsBa H3Mpam@aHeTo Ha mmwiateHn SMS/Viber/E-mail
ChOOIIEHNS 3a BXOIMIW/U3XOIAIIN JABIDKCHHUS, KakToO U
MecedeH OanaHc 3a Ta3u cMmeTka. [lpu neaktuBupane Ha PUSH
M3BECTHSATA IO ChIIaTa KapTa/cMeTKa, H3MpaliaHeTo Ha
O6esmmatHn u 1ateHn SMS/Viber cpoOmenns He ce
BB3CTAHOBABA ABTOMATHYHO, KaToO KIHMEHTHT MOXE JAa THU
MIOJIHOBU B KJIOH Ha OaHkara, upe3 OHiaiiH OaHKHpaHE WU
ype3 KoHTakTHHS LeHTbp 3a KkiuMeHTH Ha bankata. Ilpu
ocTaBal¥l 3aKyleHd, HO Hewsmoin3Banu SMS wmu Viber

H3BECTHA, CBUIIATE CC MOJI3BAT 10 M3YCPIIBAHETO UM U CIICI

TOBTOPHOTO IMOAHOBSABAHE.

7.19.A. (HOB, TIpHeT Ha 25.09.2024r., B cuia ot 01.10.2024r.)
CunTaHO OT [arara Ha BJM3aHE B CHIA HA HACTOSIIATa
1.7.19.A., nonyuyaBanero Ha PUSH wu3Bectust mo HauuHa,
npenBueH B npeaxonHara T.7.19 3a u3BbpmBann Ha ATM
wm [IOC TepMHHAI TpaH3aKIWU C€ AKTUBHpA 32 BCHYKH
W3Ja/IcHN TeOUTHH U KPEIUTHH KapTu oT bankata. B ciyuait,
ye KNIMEHTBT He kenae Ja TojydaBa Te3H ChOOIICHHS, TOH
MOJKE Ja TH JI€aKTHUBHPA MO BCAKO BPEME B IPHIIOKECHUETO

OBb Mobaii.

7.19.b. (HoB, mpuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[IpaBunoro mo mpenxoxHara T.7.19.A. He ce oTHacs 3a
TpaH3aKIUKM C KapTH, M3BBPIICHH OT KIMEHTH Ha baHkara,

KOUTO MMaT aKTHBEH a0OHAMEHT 3a yciyrara ,,EneKTpoHHn
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u3BecTHs“ U mony4aBat SMS/Viber usBectrs 3a TpaH3aKIHU
¢ 0aHKOBH KapTH KbM JaTaTa Ha BIHM3aHe B cuiia Ha T.7.19.A.,
KakTO M 3a TPAH3aKIHH C KapTH, 3a KOMTO KIMEHTUTE ca
neakTuBUpanu mnony4yaBaHeto Ha PUSH cpoOmienus B
npunoxxeanero Obb MoGaiin.

7.19.B. (HOB, mpueT Ha 25.09.2024r., B cuna ot 01.10.2024r.)
ITo oTHOmIEHNE Ha kMueHTH Ha bankara, nmomyuaBamu PUSH
m3Bectuss mo T.7.19 m T1.7.19.A., KOUTO BHOCICACTBHEC C€
aboHmpar 3a yciyrara ,,EnexkTpoHHN u3BecTHs 1Mo pena Ha
1.7.17, wm3npamanero ©Ha PUSH  cpoOmenus ce

MPEYyCTAaHOBABA, KATO MPHU MOCIEABAILIOTO UM aKTUBUPAHE OT

Kunuenra, choTBeTHO ce mpuiara T.7.19.

Ycayra ,,Aupecro“

7.20. (voB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.). Knuentu Ha
Bankara, onpaBomorienu non3sarenan Ha OBb Mo6aiin, kouTto
ca M ONPaBOMOILICHW IIOJI3BaTeNM Ha JeOMTHH IUIATeKHU
KapTH, U3[aJeHH KbM IUIaTeXXHH CMETKH B €BPO, KOHTO ca
CKIIIOYUIIM OTAENEH JOTOBOp 3a CHENKH C (DHHAHCOBH
MHCTPYMEHTH ¢ baHkaTa M KOMTO ca MOjaiy 3asBICHUE 32
moj3BaHe Ha yciyrata ,Hpecto“ mpes OBb Mobaiin, ¢
MOJIaBaHe Ha 3asBICHUETO M ChOOPA3HO OIPE/ICICHUTE B HETO
ot Kimenra napamerpu, naBaT W3pUYHOTO CH ChIVIACHE NPH
n3BbpueHo miamane no wi. [11.1.3 u wi. 1I1.1.4. ot O0muTe
ycnous Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a m3naBane
W M3MO0JI3BaHE HA IUIATS)KHU JEOUTHU M KPEAWTHU KapTH, C
MOCOYEHaTa OT TiIX B 3asBJICHHETO JAeOWTHA IUIaTEeXKHA
Kaprta/u, baHkata ma yappika OT IDIaTeXHATa CMETKa/H, KbM
KOSTO €/ca W3JaneHa/m Kaprata/ute, Cyma, paBHa Ha
pa3nuKaTa MeXAy CTOMHOCTTa Ha IUIAI[aHeTO M IIbpBaTta
Clleq(Balia Mmo-BHCOKa KPbIJIa CyMa, ChbOTBETHO YMHOXKEHA C
MMOCOYEH B 3asIBJICHUETO MHOX)uUTEN(,, Typoo
¢dysknusa/“Ckopoct™), HO HE TMOBeue OT pasroyiaracMmara
HAJMYIHOCT MO CMETKAaTa, Karo Taka (opMupaHaTa cyma ce
pe3epBupa/OIOKUpa  OT pasmonaraeMara HaJUYHOCT —TI0
nocodeHa oT KineHTa B 3asBieHHETO 32 yciyrara ,,JIHpecTo*
CMeTKa B €BpO.

7.21. (noB, mpuet Ha 10.10.2024r., B cmna ot 21.10.2024r.,
mM. Ha 27.10.2025r.,, B cuma ot 01.01.2026r.) Ilpu

HaTpyTBaHEe Ha pe3epBUpaHa/OIOKUpaHa CyMa 10 PEAXOTHHS

anen 7.20., B pasmep, pasen Ha EUR 5.11 (mer eBpo u
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CAUHAOCCET eBpOHCHTa), CBhC ChllaTa CC 3anucBaT OAJT0BE OT CJIICAHUTE Tpynu (I)yHKI_II/IOHa.HHOCTI/I U JOIBJIHHUTCIIHA
KOJIEKTUBHH  WHBECTULUMOHHU  CXEMH, IIPEACTABJIABAIIN HH(bOpMaLIHH:
JIOTOBOPpHHU (I)OHILOBC ChINTACHO YCJIOBUATAa Ha CKIOYCHUA ° KapTI/I

mexnay Kiumenra u bankata otnenen JloroBop 3a cmenku c
(MHAHCOBU MHCTPYMEHTH U MPUIIOKEHUATA KBM HETO .

7.22. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
PesepBupanara/6iioknpanaTa cyma Imo npeaxoHus wieH 7.21.
€ YacT OT B3eMaHHWiTa II0 CMETKaTa W TIIOJUISKH Ha
NPUHYIUTENHO M3IMBIHEHHE WIH ChOMpaHe ChITacHO
MIPHIIOKUMOTO 3aKOHOIATEIICTBO.

7.23. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KineHTBT MMa mpaBo Ja NpPEyCTaHOBH BPEMEHHO WIH Ja
MIPeKpaTu yAbPIKAaHETO Ha CPEJCTBAa CHITACHO MOCOYEHOTO B
. 7.20 mocpeactBom OBb Mobaiin. Ilpu npekpatsiBane, B
ciy4ait, ye KiMeHTHT xkenae &1a M3MojI3Ba OTHOBO yciyrara
,JIHpecTo®, cienBa qa mojaae HOBO 3asiBICHHUE.

7.24. (woB, npuer Ha 05.08.2026 B cmma ot 05.08.2026)
Knunentn Ha bankara, ompaBomorenu mon3Barenu Ha OBb
Mobaiin, kouto ca CriIoUWIM C baHkara moroeop 3a
NIPEIOCTaBsSIHEe HAa WHBECTHUIMOHHH W/WIM JOITBIHUTEIIHN
YCIIyTH, CBBP3aHH ¢ (PMHAHCOBM MHCTPYMEHTH, MOTAaT 4pe3
Obb Mob6aiin na momaBaT HapeXIaHUS 3a CTHOKPATHO
3amyMcBaHe W/WIM OOpaTHO W3KyIlyBaHE Ha JsUIOBE OT
KOJICKTUBHI MHBECTHUIMOHHU CXEMH, yNpaBisiBaHU OT ,,Kei
bu Cu Acer Menumxmbar H.B.“ m ,,Keii bu Cu Acer
MenumxmbaT H.B. — KJIOH®, npu ycnoBusita 1 o peaa Ha
,,OOIIH yCIOBHS, IPUIOKIUMHI KBM JTOTOBOPUTE C KIIMEHTH 3a
MPEOCTaBSIHE HAa WHBECTUIMOHHH W/WIM JOIBIHUTEIHN
YCJIyTH, CBBpP3aHU C (PMHAHCOBM HMHCTPYMEHTH, KOMTO Ce

npuiaraT CbOTBETHO KBM NOJABAHETO W U3IBJIHEHUETO Ha

TE3U HAPEKTAHUSL.
VIII. (3aauyeH, B cuiia ot 27.05.2020r.)

VIIL.A. (1oB, npuer Ha 27.10.2023, B cuaa ot 28.10.2023)

IlepcoHajieH AUTUTAJIEH ACUCTEHT (KEHT)

8.1.A (HOB, mpueT Ha 27.10.2023, B cuia ot 28.10.2023) . Keiit
e nepcoHalieH aurutanex acucteHT B Obb Moo6aiin, npeanaran
UHGOPMAIMOHHU U JAPYTH YCIyrd M (DyHKIMOHATHOCTH Ha
KiueHTuTe Ha baHkara.

8.2.A (HoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) Keiit

npeiara Ha kiaueHtute Ha ObBbB, nomsBamm OBb Moo6aiin,
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CMETKH U IETIO3UTH
Kpenutu

NuBecTuinn
3acTpaxoBKU
JIOI'BJTHUTENTHA YCIyTH
Mosit podun

e OO6ma napopmManys

JleraiinHO omHcaHWe Ha KOHKPETHHTE (DYHKIMOHAJTHOCTH Ha
Keilt e 1ocThIIHO Ha IBATOTPacH HOCUTEN Ha CIEAHUS aJlpec:

https://www.ubb.bg/. bankaTa uma paBo 1a U3MEHS, AOIBJIBA,

IpOMEHA U NpEMaxBa KOHKPETHU (i)yHKL[I/IOHaJ'IHOCTI/I, KaTto
yBEOOMsABA KIMCHTUTE TIpU CHOa3BaHE Ha MNPUITOKHUMOTO

3aKOHOOATEJICTBO.

8.3.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
Ilepconannusar aurutaneH acucteHT Ke#lt e nocrbmeH 3a
non3Barenute Ha OBB Mobaiin mpe3 MOOMITHE yCTpOWCTBa C
ornepannoHHa cucrtema Android 5.0 (MM mo—BHCOKa BepCHs)
nnu oneparnuonHa cucrema i0S 13.0 (um mo-BUCOKa Bepcus)
KaTo (DYyHKIIMOHATHOCTUTE C€ IOCTBHIIBAT 110 MHUIMATUBA HA
Kimenra. [1pu akTuBHpaHe Ha yciryrarta oT crpana Ha Kinenra,
KefiT Moxe ta My H3Mpaiia chOOIIeHUS U N3BECTHUS, KAKTO U Jla
WHAIMUpPA pasrOBOP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HNPOJYKTH, YCIYTH U pyHKIIHOHAIHOCTH, KouTo Keift npemiara
Ha mom3Bamure OBB MooGaiin. Ilpm u3pu4HO 3asBEHO OT
KinueHTta cbriiacue Kelt moxe na m3npama v HOIXOASIU U
ChOOpa3eHN ¢ MOTPEOHOCTUTE HA KIUCHTA CBHOOIICHHS U
HPEUTOKEHNSI OTHOCHO TMPOIYKTH U YCIyTH.

8.4.A. (HoB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)
Kinenture MoraT na wu3nom3BaT (YHKIMOHAJIHOCTHTE Ha
nourATaTHMS  acucTeHT — KelT, karo — B3amMojelcTBaT
nmocpencTBoM chat QpyHKIHMA WM ynpakHSIBaT M300p MEXIY
HSKOJIKO HPEJIBAPUTENHO Ae(DMHUPAHU OIIHHU, BU3YUTH3HPAHH
B MOOMITHOTO TIpuiIokeHue. KeiT npenocraBs 1 BB3MOXKHOCT U
3a TJIACOBH CHOOIIEHMS OT cTpaHa Ha KimeHTa, kakTo M 3a
Bpb3ka ¢ KoHTakTHUs LeHTHp Ha baHkara 4pe3 tenedoHHO
obaxnane wmm live chat ¢yHkums 3a TmodyyaBaHe Ha
nombrHATENHA HHpopManus. Keidt B3aumopeiictsa ¢ Kimenra

4ype3 NMUCMCHU HIIK TJIaCOBU C1)06L[16HI/I${ B 3aBHCHUMOCT OT


https://www.ubb.bg/
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TEeXHUYECKUTE Bb3MOXKHOCTH U N30paHust oT Knnenra HaunH Ha
KOMYHUKAIHS.

8.5.A. (HoB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)
JInyHu JaHHH.

Karo nmurutanen acucrent KeWT chieiicTBa mepcoHAIHO Ha
BCEKH KJIMEHT, 3a J]a yJIECHH KIMEHTCKOTO MYy IPEKHBSBaHE.
Camo mo To3u HauuH KeHT Moke Aa OKake MaKCHUMAaIHO
CBACUCTBUE 1O  KOHKPETEH  BBIOPOC,  aAANTUPANKU
KOMYHHUKAIUsiTa CHPSMO OTIPAaBeHUTE II0 HMHHUIMATHBA Ha
KJIMeHTa 3allUTBaHUA. 3a Ja OTTOBOPH Ha IOCTABEHHUTE OT
KIIMEHTa BBIPOCH, € Bh3MOXkHO Keiir na oOpaboTBa IHMUHH
nanHd. Jlmgaure nmanHu Ha Kimentute ce oOpaboTtBar OT
Bbankara BbB Bpb3Ka ¢ KOHKpETHaTa yciyra, npeanarada B Obb
Mobaiin 1 B CHOTBETCTBHE C H3HCKBAHUATA HAa 3aKOHA 3a
3amura Ha JugHuTe naHHu (33J1[]) m O6mms pernaMeHT Ha
EBponeiickus napiamenT u Ha CwBera ot 27.04.2016 r.
OTHOCHO 3alluTaTa Ha (HU3WYECKUTE JMIAa BHB BpPB3Ka C
00paboTBaHETO HA JINYHU TAHHU.

3a Ja MOBHMIIM KJIMEHTCKaTa YAOBJIETBOPEHOCT U 1a yJICCHH
kireHTa, KedT Moxe na m3mpama ChoOLICHHS W W3BECTHS,
CBBP3aHH C IION3BAHUTE OT KIMEHTa TNPOXYKTH, YCIyTH H
¢yHKIMOHATHOCTH. ENWHCTBEHO NpH W3PUYHO 3asBEHO OT
KIIMEHTA ChIIIacHe TUYHUTE My JaHHU 1ie ObaaT 00paboTBaHu,
3a Ja My ObIaT M3MpallaHd MEePCOHANU3UPAHH CHOOIICHUS U
MIPE/UTOKEHUsI 32 TPOAYKTH U YCIYTH, ChOOPa3eHH H3LSIIO C
HeroBute motpedHOocTU. [logpobra mHbOpManus 3a bankara
KaTo aJMHUHHCTpaTOp Ha JWYHH JAHHW, 3a MpaBaTa Ha
cyOeKTHTe Ha JINYHU JaHHU, IPABHUTE OCHOBAHMS U LIEINTE 32
o0paboTBaHe Ha JMYHHWTE JAHHHM, KaKTO C€ CBhAbpPXa B
HNudopmarnms Ha OBb A/l 3a o6paboTBaHe Ha ITMYHH JAHHH,
HaJM4YHA B OAHKOBHTE CAJIOHH, KaKTO M Ha cieqHus HTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (HOB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)

PeBepCHUBHUAT HH)XCHCPHHT, JCKOMITHIIAIHATA,
JICKOMITO3HIIMATA, pOMsIHATA, apXHUBUPAHETO,
Pa3npOCTpaHEHHETO, Hpe/IaraHeTo 3a npoaaxoa,

JIMLEH3UPAHETO WM Ch3aBAaHETO Ha MPOAYKTH, U3BJICYEHH OT
KeliT, unu oTaenHu yactu, He ce paspemiaBaTt. Becuuku npasa

Ha  HMHTCJICKTYyallHa COGCTBCHOCT, CBBbP3aHU C KeﬁT,

MMpUHAMJIC)KAT Ha CbOTBETHUTE JIMIECH30aTCIIN.

IX. KOHTAKTEH HEHTBP 3A KIIMEHTU
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9.1. KOHTaKTHHAT LUEHTHD 32 KIUEHTU 00CTyKBa HACTOSALIH U
noteHimanau kuenTd Ha OBb no Tenedona, kato npes Hero
Ce IPEIOCTaBIT CICIHUTE BUIOBE YCITYTH:

9.1.1. obma OaHkoBa HH(GOPMALUS OTHOCHO MPOAYKTU U
YCIIyTH, JINXBEH! HUBA, TAKCH M KOMHCHOHH, KIIOHOBA MpeKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. neraiinHa (MHOWBHAYyanHa) WHQOpPMALHsS OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. u3BBpLIBAaHE HAa NPOMEHH HA KIHNCHTCKH JaHHH,
HEH3UCKBAIIY MIPE/ICTaBsIHE Ha JOKYMEHTH;

9.1.4. u3BbpUIBaHE Ha MPOMEHM MO Mmon3BaHH oT KimeHra
HPOJYKTH, HEU3UCKBAIIM NPOMSHA B OCHOBHHTE ITapaMeTpu
(JIMXBHU ¥ TaKCH) Ha MOJ3BaHUA NPOOYKT. 3a nenta KinumeHTsT
clesBa 7a MMa CKIIFOUCH JOTOBOP 3a CHOTBETHHS NPOLYKT;
9.1.5. (3aymueH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha pEKUM Ha IOTBBPIKIABaHE Ha IUIAIAHE Ha
O6utoBM cMeTku. Ilpum n30paH aBTOMaTH4eH pEKHM Ha
wianfaHe KinueHTsT mocousa chOTBETHATa CMETKa/KapTa, OT
KOSTO Ie Ce M3BBPIIBAT IUIANIAHUATA Ha 3aJbDKCHHUS II0
KOHKpEeTeH neHTH(HKannoHeH HoMep. MiMa BB3MOXKHOCT 32
BBBEXK/IaHe/IPOMSIHA HA JIMMUT Ha MaKCUMaJlHa CyMa 3a BCEKH
OTZAENeH UICHTH(HUKAOHEH HOMEP

9.1.7. obcmyxBane Ha KiueHtn - Ha oHsaiiH OaHKMpaHEe Ha
Obb BkIIIOUBaHE/M3KIIIOUYBAaHE HA CMETKA, 100aBsIHE/IPOMSIHA
HOMep Ha MoOwIeH TeneoH 3a moxydaBane Ha SMS mapoda,
3asBKa 3a OTIIEYaTBaHE Ha HOBA MapoJia 3a BXOA, MPOMsHA Ha
Ha4yMHAa Ha TOJyYaBaHe Ha yHUKAJIHO TeHEPHPaH eIHOKPAaTeH
Kox/mapona mo 1. 7.3.1. m 1.7.3.2. 3a uenrta KnueHTsT crnensa
J1a IMa CKJIIOYEH JIOrOBOp 3a OHJIAMH OaHKUpaHe;

9.1.8. (3aymmuen, B cma ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT Kinuentu;

9.1.10. u3BBPIIBaHE HA U3XOAAIIN 00K TAHUS KbM HACTOSIIN
WY IOTEHIIMATHY KIIMeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIMs C HACTOSIIM W TIOTEHIHATHU
KIMeHTH Ha bankaTta.

9.2. baHkata cu 3ama3Ba MpaBOTO Jna a00aBsS HOBH H Ja
IpPOMEHs] M30POSHUTE TI0-TOpe YCIyTH, KaTo yBEIOMsBa
KinentnTe 1O CHOTBETHHTE KAaHAIM M HAa HHTEPHET
CTpaHMIATA CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTa IPH IIPOBEKAAHETO HA
pasroBopa bankara n3nckBa HASHTH(HUKAIHS HAa KIUSHTHTE B

3aBUCHUMOCT OT IIOJI3BAHUTE YCJIYTHU IO Teﬂe(bOHa U 3arucBa
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TenedoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBaHe Ha
00CITy)KBAaHETO M U3BBPIIBAHE HA NPOBEPKA MPH OIIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3a;muueH, B cuna ot 08.09.2020r.).

9.5. (3a;muueH, B cuna ot 08.09.2020r.)..

9.6. Ilpn mpemocraBsHe Ha MHAMBHIyalHa WHpOpMAamus 3a
OJI3BAHH TIPOJYKTH U YCIYTH, U3BbPIIBAHE HA IPOMEHHU MO
KIMGHTCKH JIaHHM M TOJI3BaHM NPOAYKTH M IIPUEMaHe Ha
KIIMeHTCKH kanbu, bankara wmnentndumumpa Kimenture c
BBIIPOCH OT KJIMEHTCKaTa perucrpanus. 3a npeJocraBsHe Ha
OO61ma 6aHKoBa HHpOPMALKSI HE Ce M3UCKBA WACHTH(UKALINS
Ha KimmeHTHTE C efHOKpaTHA mapoJa.

9.7. (3a;muueH, B cuiia ot 08.09.2020r.)

9.8. (usm. mHa 06.07.2020r., B cmma ot 08.09.2020r.)
O6ciyxBaHeTo Ha KimenTtn mo tenedoHa € caMmo JIMYHO.

9.9. Ilpu crapTHpaHe Ha yciyraTa 3a CKIIIOYBaHE Ha JIOTOBOP
3a GaHKOBU HPOAYKTH 4upe3 KOHTAKTHHUS LEHTHD 32 KIUCHTU
ce cras3Ba 3aKkoHa 3a MPeNOCTaBsiHe Ha (PMHAHCOBHU YCIYTH OT
pascrostHue.

9.10. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r., 3amiueH,
B cmia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

O01u MoJ10:KeHHs1

10.1. bankara He HOCH OTIOBOPHOCT 32 CHEIKH U
MPAaBOOTHOIICHUs, MO IOBOJ Ha KOHUTO C€ H3IOI3BAT
CHOTBETHHAT IUIATEKEH MHCTPYMEHT WM OaHKOBA CMETKa.
KinueHTsT € OTroBOopeH 3a BCHYKM CBOM JEMCTBHUA H
3aBJDKEHNS, IPOU3THYAIIN OT M3IOJI3BAHETO Ha IUIATEKEH
MHCTPYMEHT WIM OaHKOBa CMETKa, BKIOYHMTENHO M ClIeJ
npekparsiaie Ha Jlorosopa.

10.2. KiaueHThT € AIbKEeH [a W3II0/I3Ba OaHKOBaTa CMETKA,
OTKpHTa OT baHKaTa WM IUIaTeKHATa YCIyTra, peJoCcTaBsHa
oT JieiicTBaIoTo

BaHKaTa, B CBbOTBETCTBHUE C

3aKOHOAAaTCIICTBO, HaCTOAIIUTE O6HII/I yciaoBusa u
MPUIOKUMHUTE CHEIHUATIHUA YCJIOBUA 3a CbOTBETHATA 0OaHKOBa
CMETKa WU IJIaTEXHA yClIyra. KiueHtsT € JUIBXKCH J1a rmoJiara
JAbJDKUMAaTa Irpuka, KaTo HE U3I10JI3Ba 0OaHKOBaTa CMETKA HIIH
IJIaTeKHaTa yCjiyra U He JOITyCKa U3IOJI3BAHETO UM OT TPETU

JiMa 3a U3BbPIIBAHE Ha ﬂeﬁCTBMH HWJIA 34 IOCTUI'aHC Ha LICIIN,
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KOMTO ca 3a0paHeHH CbC 3aKOH WM MOTaT Ja yBPEIAT
nobpoto nume Ha bankarta.

10.3. B ciyuaif Ha HajaraHe Ha PECTPUKIMU OT MECTHHU WU
YyKIECTPaHHH TbPXKaBHH OPraHH, KOUTO BB3IPEIITCTBAT
M3BBPIIBAHETO HA TPAHCAKIWS W OJIOKMpAT chinara, bankara
yBenomsBa Knnenta HezabaBHO U My yKa3Ba HEOOXOAUMOTO
chleicTBHe.

10.4. bankaTta He HOCH OTTOBOPHOCT 32 CyMH IO TPAHCAKIHH,
KOUTO ca OJIOKMpaHW II0 pa3loOpeXkJaHe Ha MECTHH WU
qy>KAECTPaHHU IBbP)KAaBHU OpPraHM, CBIVIACHO HAJOXKEHU
PECTPHUKIIHUH.

10.5. bankata uWMma mpaBO IO BCAKO BpeMe Aa OJIOKupa
W3IOJI3BAHETO Ha CMeTkaTa oT KimmeHTa, BKIFOUHTEITHO
M3ISUI0 WIM YaCcTHYHO HAIMYHHTE CPEICTBA MO CMETKATa,
KaKTO U TJIaTeKHUTE HHCTPYMEHTH, U3I0JI3BaHH 32 IOCTHII 110
CMeTKaTa, KOraTo MMa JIaHHH, 4e [0 CMETKaTa ca MOCTHIIN
CpelCTBa B pe3yJITaT Ha M3MaMa, 3a KOeTo, C IIPUEMaHEeTO Ha
HacrosuuTe OO yCIOBUS U MOANMCBAHETO HA IOTOBOPA 32
cMmeTka, KineHTBT maBa cBoeTo 0e3yClIOBHO M HEOTMEHHMO
ChIJIacHe.

10.6. KiueHTHT € OTrOBOPEH 3a HapexkAaHWs, NOJaJeHH OT
JHIfa, KOUTO HE ca HAUISKHO YITBIHOMOLIEHH IO HErosa
BUHA, KaTO: JINI[A, IPEACTABIIH IIBIHOMOIIHO, ChCTABEHO OT
KimeHTa ¢ HesICHM KJ1ay3H WM JIMIA, Ha KouTo oT KimeHTa e
MPEeIOCTAaBEeH IUIATEeXKEH HHCTPYMEHT, KOWTO € IpeHa3HaueH
caMo 3a JIMIHO TOJI3BaHE.

10.7. KitmeHTHT, Hapequy IUTAIIaHEeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEAUNN OT HENPaBUIHOTO WIM HETOYHO
CBCTaBsIHE Ha IUIATEXKHU JOKYMEHTH.

10.8. bankara u KnueHTHT He OTrOBapAT 3a HEU3IIbJIHEHUE Ha
3aJbIDKEHHUATa CH 10 TOBOZ JIOTOBOP 3a TIION3BaHE HA
IUIATeKeH WHCTPYMEHT WM IUIATeXKHA CMETKA, HACTBIHIO
BCJIEJICTBUE Ha U3BBHPEIHN TEXHHUYECKHU PUYUHH, KaTO CPUB
Ha  HWH)OPMAMOHHU CHCTEMY,

NpeKbCBaHE  Ha

KOMYHUKAIIHOHHU  JIMHUH, CIIMpAaHE Ha CJICKTPUUICCKO

3aXpaHBaHe U JIp., KAKTO Y MPH U3BBHPEIHU 0OCTOSATEIICTBA,
KaTo CTUXWUHHM TIpUPOAHHM OencTBHUsA, OOIIOHAIMOHAIHU
CTAuKHM, TEXHHYECKM IOBPEIH, KOMUTO Ca M3BBH TEXHHA
KOHTpoIN. B cimydail Ha cbMHeHME OT cTpaHa Ha bankara 3a
u3MaMa WM 3amlaxa 3a CUTYpHOCTTa, CBBP3aHM C
npenocraBsiauTe Ha Kinenta mnatexHu ycnyru, bankara me

TIOJIOXKH HEOOXOANMHMTE YCHIIHs Jia yBenoMu KitneHra.
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10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEXKHA OIepanus
€ OTKa3aHa IOPaAM TEXHUYECKH WIM  KOMYHHMKAalHOHHU
MIPUYUHU B CUCTEMHTE Ha PYTH ONIepaTopH, OaHKH WX IPYTH
JIMIIA, yYacTBAIIM B IUIATEKHUS MPOLIEC, BKIFOYUTENHO U TIPU
OTKa3 Ha OTCpElIHATa CTpaHa Ja NpUeMe IUIAIaHeTO HopaIy

He3aBHcelmu oT bankaTta oGcrosiTencTea
10.10. (3anuueHn, B cuna ot 27.05.2020r.).

10.11. B ciyuauTe Ha AMCTAHIIMOHHO NOJ]aBaHe Ha IUIATEKHU
HapexxaaHus, baHkata noaabpika apXuB Ha JUanora c
KnmenTa 1 BCHUKU MHUIIMMPAHH ONEPALIIH Ype3 ChOTBETHUTE
kaHamu. KaTo mokasaTencTBeH Marepuan IpH OCHOPEHU
IJTAIAHKS 1€ Ce Pa3TIeKaaT U apXUBUPAHUTE JaHHH 32 BCSIKa

M3BBPIICHA ONepanysl.

10.12. (u3m. Ha 03.08.2020r., B cuna ot 04.08.2020r., u3m. Ha
06.06.2025r., B cuna ot 01.07.2025) B ciydyaute, B KOHTO
Bankara oTroBaps 3a HETOYHO H3BBPIICHH, TPEIIHU WA
HEpa3pelicHu Omepaluu, 3a Ja ObJe aHraxupana
OTTOBOPHOCTTA ¥, 33bJDKUTENHO ycloBUe ¢ KIHeHThT aa e
yBemommn 0Oe3 HeocHoBarenHo 3abaBsiHe bankara 3a
HETOYHATa, IpeIHa MM Hepa3pelleHa TPaHCaKIHs, CIel] KaTo
¢ mony4ua HHGOopManus 3a U3BBPIIBAHETO . 3a MOMEHT, B
KoiiTo KnueHTsT e moiayumn nHpopManus 3a H3BBPIIBAHETO
M, Ce CYUTa MOMEHTBT, B KOHTO KIHEHTHT € mnomydmi
rHpOpMAIlHs 3a U3BBPIICHATA ONEpaIs B OHIAWH W/WIH B
MoOmITHO OaHkMpaHe, KOHTaKTHHSA HEHTHP 3a KIMESHTH WIH B

0aHKOB KIIOH.
10.12.1. (3aymmueH, B cuia ot 04.08.2020r.)
10.12.2. (3aymuueH, B cuia ot 04.08.2020r.)

10.13. Korato KineHThT € Oui B 00EKTHBHA HEBB3MOXKHOCT
Jla TOJyYd H3BJCYCHHE, OCUTYPEHO Ha TMOWCKBAaHE, HO OT
3apIDKaBaHE HA CMETKaTa My ca HM3TeKid moBede oT 13
(TpuHajzeceT) Mecena, baHkata He HM3BHPIIBA KOPUTHPAIIU

TJIaTCXKHU OoN€palu.

10.14. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, PUUMHEHN NPU H3BBPIIBAHE
Ha HEepa3pelIeHH WM HETOYHO M3IBJIHEHH OINEpalyy Ipu
MOJI3BAHETO HA IUIATEXKEH HHCTPYMEHT, NPH YCIOBHE 4Ye
KIIMEeHTBT € M3MBIHUI CBOMTE 3aIB/DKCHUS 32 OIa3BaHe Ha
HNEePCOHANM3UPAHUTE  3alUTHU  XapaKTePUCTUKM  Ha
[UIATEXKHUS MHCTPYMEHT U 3aJbJDKEHUsITa CH 1mo T. 6.3 —

T.6.5.2.
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10.15. bankara He HOCH OTIOBOPHOCT, ako KiMeHTHT e
JecTBal ¢ ©3MaMHa Ie] UM HE € CIa3Hi 3aJb/DKCHHUATA CU
3a Ola3BaHe Ha IUIATS)KHMS HHCTPYMEHT W/WIM HETOBUTE
MEPCOHANN3UPAHH 3aIIUTHH XapaKTEPUCTUKH U HaBPEMEHHO
yBEIOMsBaHE MOPAAUd YMUCHI WK rpyba HeOpexxHocT. Ilox
rpy0a HEOpEeKHOCT 10 CMHCHJIA HA HACTOAIIATa pasmopenda
ce HMaT TpeIBHI CIEAHHTE HEU3UepIaTeIHO H30pOCHU
Cllydad Ha HEeoNa3BaHE Ha IUIATE)KHUS MHCTPYMEHT W/WIIM Ha
HETOBHUTE IIEPCOHAIM3NPAHM 3aIUTHH XapaKTEePHCTHKU OT
cTpana Ha Kimenra:

10.15.1. KnueHTHT He € Ca3uil HU3UCKBAaHUATA U IPETIOPHKUTE
Ha Bankara, onucanu B cexuust “CurypHocT”, ImyOnmKyBaHa
B CTpaHHIaTa 3a OHJAHH OaHKHpaHEe IO OTHOIICHWE Ha
IUIATEXKHYU OTIepalliy, M3BBPIICHH Upe3 OHIalH OaHKUpaHe
WY TIPETIOPBKUTE 332 CUTYPHOCT OITMCAHU B IIPHIIOKEHUETO 32
MoOMITHO Oankupane. KimeHThT e JIbxkeH 1a ce HHpopMupa
MEePHOIUYHO 32 U3MEHEHHS U JOIBIHEHUS B TE3H MPETIOPBKU
U J]a TU CIa3Ba;

10.15.2.(m3m. ©Ha 11.05.2024r., B cuma ot 11.05.2024r.)
KnmentsT e momycHan y3HaBaHe U U3I0JI3BaHE OT TPETO JIULE
Ha CcpelcTBaTa My 3a €JIeKTPOHHA HACHTH(UKALUS II0
OTHOILICHHUE Ha IUIATeXKHY OIEPAIUH, H3BBPILICHH UYpe3 OHIANH
WM MOOWITHO OaHKUpaHe.

10.15.3. (3aymuen, B cuia ot 27.05.2020r.).

10.15.4. bankarta He HOCH OTFOBOPHOCT 3a NPETHPIEHU OT
Krmenra Bpenw, 3ary0u W/WITH IIPOIYCHATH TOJI3H, CBBP3aHU
¢ mon3BanuTe OoT Kimenra Ycnmyru mo nadopmanus 3a cMeTka,
aKo TpefocTaBsHeTOo OT KimeHTa Ha mNepcoHaNIU3MpaHUTe
CpelcTBa 3a CHUTYDHOCT 3a JOCTBII JIO CMETKaTa IIpu
JOCTABYHMKA Ha TUIATEKHU yCITyTH, 0OCTy’KBaIl] CMETKaTa/UTe
M0 OTHOIIEHNE Ha KOSATO/KOUTO C€ MPENOCTAaBST TE3H YCIyTH,
€ B HapyIllIeHHE Ha CKIIIOUEHHUs JOoroBop/u Mexay KimeHra u
TO3H JIOCTABYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
cllydail Ha HauuCIsABaHE HAa TAaKCH OT JOCTaBYMIMTE Ha
IUIATE)KHH ~ YCIYyTH, OOCITYyXBalld CMETKaTa/ute, II0

OTHOIIEHHUE Ha KOUTO C€ MpPEAOCTaBAT cherTe 1o

nH(bOpMAIIKS 32 CMETKa.

HeTo4yHO HapeleHH IUIATEKHH ONepaluH - HeTO4YeH
YHHMKaJIeH HIeHTu(uKaTop (MeKAyHApOJeH HOMep Ha

0ankoBa cMeTka — IBAN)
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10.16. bankaTa He HOCH OTTOBOPHOCT 32 BB3CTAHOBSIBAHE Ha
cyMmara Mo IUTaTeKHa OMepalys MpH BalHueH, HO HETOYHO
MIOCOYEH YHHKAJIeH UIeHTH(UKaTop OT cTpaHa Ha Kimenra —
Hapenuren, BKIIOUMTETHO NpPH IUIATEKHH ONEPAlU IO T.
5.58 B To3u ciydaii bankara nmonara pa3yMHH YCHITHS € OTJI€]
BBH3CTAHOBSBAaHE Ha CyMmaTa IO IUIaTe)XHATa OMNeparys, 3a
koero KimeHTBT nbipkm Takca, mocodeHa B Tapudara Ha
bankara, He3aBHCHMO OT pe3ynTata OT YCHIMATa 3a
BB3CTAaHOBSBAHE.

10.16.A. B cnywaifi uye BB3CTaHOBSIBAHE Ha CymaTa He €
BB3MOXKHO, baHKaTa, mMpu MHCMEHO HCKaHE OT CTpaHa Ha
Knmenra, My mnpemocraBs IpUiaTa HajdWdHa HHQOpMAIWs,
kosito KimeHThT fma wu3mom3Ba 3a BB3CTAHOBSIBAHE HA

cpencTBaTa mo oOLIHs pen.

HeToyHH TEeKCTOBH JaHHHU

10.17. B ciiydauTe, B KOUTO ca MOCOUYEHU HETOYHH TEKCTOBU

JaHHM TIpY V3IBJIHEHHE Ha TMIPEBOA, IPUOPUTET HMa
MOoCOYeHMAT YyHHKajeH wuueHtupukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HetouHo u rPpeIIHO U3IIBJIHECHH IVIATEKHU onepauuu

10.18. bankaTa HOCH OTTOBOPHOCT 32 HACTBHITWIIN MOCIIEIULIN
IIPY HETOYHO M3ITBJIHEHH HapexaaHus Ha Kimenra.

10.19. Ilpn HeTOYHO M3MBJIHEHUE OT CTpaHa Ha baHkara Ha
MIPaBWIHO CHCTaBEHO IUIATEXHO HapexkaaHe oT KimeHra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
W3IBJIHEHATa IUIATe)XHa OMNepalus 0 CilieABalus paboTeH
JIeH, ciel Kato e Owia m3BecteHa oT Hapexutens wim e
OTKpHJIA TpEIIKaTa, KaTo WHHUIMHPA KOPUTHPAI HPEeBOI 10
JIOCTaBYMKA Ha TIATEKHU YCIYTH HA MOTydaTes.

10.20. B ciyyaif ye KimueHTBT e moiyyarten Ha HETOYHO
M3ITBJIHEH NPEBOJI BCIISICTBUE HA TPEIIKa Ha JPYTa IIaTeXHa
WHCTHUTYIHMS, baHkaTta MMa IpaBo 1a W3BBPIIM KOPHIHpAIL
IPEBOA IO MCKAaHE Ha NOCTaBYMKa Ha IJIATEKHU YCIIYTU Ha
IUTaTeIa 0 €ANH MEceIl OT 1aTaTa, Ha KOSTO JOCTaBUMKET Ha
IJIATeKHW YCIYyrM Ha Iulatena e Oun uHpOpMHpaH 3a
rpemikara. baHkara U3BbpIIBA KOPEKLUATA B CPOK OT 5 AHU
clIell TIOCTHIIBAaHE HA HMCKAHETO 3a KOPEKnus OT CTpaHa Ha

J0CTaBYMKa Ha IUIATEKHU YCIIYT'M Ha HAPEAUTEII.
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Hepaspemenn ot Kiinenra onepanuu

10.21. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3M. Ha
27.10.2025r., B cuma ot 01.01.2026r.) Kimmentst monacs
3aryouTe, CBBP3aHH C BCHYKH HEPa3peIIeHH IUIATEKHH
onepanuy, NPOM3THYAIIM OT H3IOJI3BAHETO Ha U3ryOeH,
OTKpaJHAT MM HE3aKOHHO NPHUCBOEH IUIATEKEH HHCTPYMEHT,
B pa3mep He oeeue oT EUR 50 (metaecet eBpo), OCBEH KOTATO
3arybara, KpakOara WIM HE3aKOHHOTO NPUCBOSBAaHE Ha
TUTIATEKHKSI HHCTPYMEHT HE ca MOTUIH J1a OBbJ1aT yCTAaHOBEHHU OT
Knmenra npean miamanero u KimeHTHT He € feicTBa ¢ mern
U3MaMa WM. BpejaTa € Ouia MpUYMHEHa OT AeiicTBHE MIIN
OesnmeiictBue Ha chmyxuren Ha bankata. B cimywait ue
HepaspelleHH IUIATeKHH OIepaluy, ca HNpPUYHHEHH OT
Knmenra upe3 n3maMa uian ¢ HEM3IBIHEHHETO HA €IHO WIN
oT CH 3a oOma3BaHe Ha

IIOBCYC 3abJDKCHHUATA

NEPCOHAIM3UPAHUTE  3alIMTHH  XapaKTepUCTUKH  Ha
IUIATE)XHHUSI HHCTPYMEHT M 3aIb/DKEHUATa CH 1Mo T. 6.3 — T.
6.5.2 yMmunuieHo wid mopanu rpy6a HeOpexHoct, KineHTsT
MIOHACs] BpeJUTE HE3aBUCUMO OT pazMepa UM.

10.22. bankata Bb3cTaHOBsiBa Ha KimeHTa cTOHHOCTTa Ha
HepaspelleHaTa oOIepamus U KOrato € HeoOXOJuMo,
BB3CTAaHOBsIBA CMeTKaTa Ha KUIMeHTa B ChCTOSTHHETO, B KOCTO
ce € Hamupasa Npeau HepaspelleHara oIepanusi, CbIVIACHO
MOCOYEHOTO B HacTosmus Pasmen He3a0aBHO M BBB BCEKH
Cllydqaif He MO-KBbCHO OT Kpasl Ha cliefBamus paboTeH JeH,
Cclie] KaTo € yCTaHOBHWIIA, WM € Ouna yBenoMmeHa ot Kimenra
3a HepaspelleHaTa oIepanus, OCcBeH, korato baxkara mma
OCHOBATEIIHW CHMHEHHS 3a U3MaMa M yBEJIOMH CHOTBETHHUTE
KOMIIETEHTHU OPT'aHH 32 TOBA.

10.22.1. bankata ocurypsiBa BB3MOXHOCT KIHEHTBT naa
yBeZoMsIBa OE3IIIaTHO 3a HEPa3pEIIeHN TPAHCAKIIUH II0 BCSIKO
BpeMe Ha JICHOHOIINETO, BKIIIOUUTEIIHO B HEPaOOTHH JTHM.
10.22.2. B ciyuait uve KimmeHTsT nokaxe npen bankara, ge e
MONOXKHMI BCHYKHM pasyMHH YCHWIIUS JAa s YBEJOMH 3a
HepaspellleHa OT Hero TPaHCAaKLHUs, HO BBIPEKH TOBAa HE €
YCIISUI, HAMA JIa Ce CYMTA, Ye TOH HEOCHOBATEIHO Ce € 3a0aBMl.
10.22.3. Ako cnenx MOMEHTa Ha YBEJIOMSBAHETO ca
OCBIIECTBEHH HEOTOPH3MPaHH TpaHcakuuu, KIMEHTHT He
MOHACsI HUKAKBU UMYILECTBEHH BPEH, OCBEH aKO € JIeHCTBal
gpe3 u3Mama.

10.23.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05. 2020r.).

VYCTaHOBSBaHETO HAa YMHCHI M rpyba HEOPEKHOCT OTHOCHO
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HEecla3BaHe Ha YyKasaHMATa Ha baHkata 3a 3ammra Ha
IUIATEXHHUS HHCTPYMEHT MOJKE 72 C€ OCBILECTBH, HO HE CaMo:
4ype3 NpoydyBaHe OT cTpaHa Ha baHkara B paMkuTe Ha
nmpou3BoAcTBO npes [lomupuTenHaTa KOMHCHS 32 TIATEXHU
cnopoBe kbM Kommucusta 3a 3amuTa Ha MOTpeOUTENHTE; B
ChJeOHO TPOU3BOACTBO; NPH pasciie[BaHe HA ITOJUIEHCKUTE
OpTaHM | Upe3 IPYTH IOIXOIIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 32 IPOYYBAHHUATA IO
npeaxonHara T. 10.23.1, kKakTo U 1a 0Ka3Ba IIbJIHO ChACHCTBUE
3a U3SCHsIBaHEe Ha IIPOBEPSBaHUTE OOCTOSTENICTBA.

10.24. B ciaydaii Ha HEOCHOBaTEIHO OCHOPBAaHE OT CTpaHa Ha
Kruenra Ha TpaHCakIMH, AEHCTBUTEIHO H3BBPIIEHH OT HETO,
WM OCIIOpBaHE Ha CyMaTa Ha TakWBa TpaHCaKIuW, baHkara
UMa TIpaBO Ja IpeKpaTH oTHomeHusATa ¢ KimeHra, mno
OTHOIIICHHE HAa KOMTO WM Ja € W3MOI3BaH HPOIYKT, KaTo
BKJTIOYHUTETTHO OOSBH 32 MPEICPOYHO MU3UCKYyEeMH HSIKOH WIN
BCHYKHTE CH B3eMaHHs KbM Kinenra.

10.24.1 (u3m. Ha 28.02.2025, B cmma ot 28.02.2025r.) B
cily4yail, dYe TIpHM TPUKIIOYBAHE Ha IpoIeAypara IO
YCTaHOBSIBaHE Ha aBTEHTHYHOCTTAa HAa oOllepalysira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KuimentsT 3ammama BCHYKHM pa3sxogH IO OCIHOpPBAaHETO;
KnneHTsT 3ammamia Takca 3a HEOCHOBAaTeNHA peKJIaMalus,
ceriacHo Tapudara;

+ TIlpu noxa3BaHe HEOCHOBATEIHOCT HAa OCIOPBAHETO
BB3cTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpeJUTHHS JTUMUT Ha TUTyIspsl.

10.24.2. B cnyuaure, Kkoraro IUIaTeXHaTa oIepauus e
WHHIMUpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHA YCIyra Mo
nHnnuupane Ha tamane (PISP), B pamkute Ha HEroBoTo
yyacTHe TOH HOCH JOKa3aTeJICTBEHATa TEXeCT IpHU
YCTaHOBSIBAaHE Ha aBTEHTHYHOCTTA Ha IUIATE)XHATa OIeparys,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Y€ ONEpaIiTa He e
3acerHaTa OT TeXHHYecKa MOBpesa MWIIH OT APYT HEIOCTATHK,

CBBbP3aH C IJIaTCKHAaTa yCjiyra, 3a KosTo TOU oTroBaps.

XI. MIPEKPATSIBAHE U PA3BAJISIHE HA IOT'OBOPU
3A CMETKHU U IVIATEXKHU UHCTPYMEHTHU

"peraTﬂBaHe MOJI3BAHETO HA IUVIATEKHHU yCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) B cnyyait

ye ciel yBeaomiieHue no pena Ha Pasnen 11, Komynukanums
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Mexny Knmenta m bankara — 3amo3HaBaHe ¢ yCIOBHUSATA.

VBenoMieHus, ChOOIICHHUS, wu3BAcUcHUS  KIHMEHTHT He
mpueMa HOBHUTE ycloBUs Ha baHkaTa, 3a KOUTO € MpenBUIcH
JIBYMECEUYCH CPOK 3a MPEAN3BECTHE, TOM MOXe Aa 3aKpue
CBOHMTE CMETKH MJIU JIa C€ OTKAKE OT U3IOJI3BAHETO HA OHJIANH
OaHKMpaHe, KaTO IMOCETH KIOH Ha baHkaTa W TpekpatH
CHOTBETHHS JIOTOBOP.

11.2. Tlpu ycrnoBue, 4e H3SBICHUETO 3a INpPEKpaTsIBaHE €
U3BBPIICHO B  JBYMCCEUHHS CPOK, OIEPAIUTE  II0
MPEKPaTABAHETO CC HW3BBPIIBAT TPU 3aBAPCHHUTE YCIIOBHS.
Crexn W3THYaHETO Ha JBYMECEYHHsS] CPOK OIEpalMUTe MO
MPEKPaTABAHETO CE M3BBPINBAT, CHIIIACHO BJIC3IHTE B CHIIA

HOBHU YCJIOBHUS Ha Bbankara.

IIpexkparsiBane Ha JloroBop 3a cMeTKa

11.3. (m3m. Ha 11.05.2024r., B crma ot 11.05.2024r1.) B ciryyaii
4e B KOHKpeTHHs J[oroBop 3a cMETKa HE € YTOBOPEH CPOK MIIH
CIIEIMAHO YCIIOBHE 3a TpekparsBaHe, KIMEHTHT Moxe mHo
BCSKO Bpeme 0Oe3 mpenusBecTHe Oa mpekpatu Jloroopa 3a
CMeTKa, IpH YCIIOBHE, Ye HAMA 3aIbJDKEHHS KbM bankara. 3a
nenra KineHTHT mogaBa MCKaHe 3a 3aKpUBaHE Ha CMETKa IO
obpazen; Ha bankata B ymoOeH 3a Hero xioH. CMeTka, O
KOSITO € HAJIOXKEH 3arop Moxe aa 0bae 3akputa oT KimeHra,
caMO aKo KbM MOMEHTa Ha IIOJIaBaHE Ha HCKAaHETO 3a
3aKpHBaHe, N0 Hesl HsIMa HAIMYHOCT.

11.4. CmeTka, KbM KOATO € H3JaZcHa OaHKOBa ILIATEKHA
KapTa ce 3aKpMBa CcaMoO B Clly4yad, ye IO CMeTKara HsMa
OJIOKMpaHU CpeACTBa 3a ‘‘4akamu™, T.c. WU3BBPIICHH WU
Opaenmm rranranus. Cren W3THYaHE CENEeMIHEBEH CPOK OT
HACTBHIIBAHETO Ha OCHOBAHWE 3a 3aKpHMBaHE Ha CMETKaTa M
cliell yAbp)KaHe Ha BCHUKM IOBDKMMH oT KimeHta Takcw,
KOMHCHOHU W APYTH Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIalla Ha Kaca WJIM C€ IpeBeXAa MO JApyra CMeTKa,
nocouena Kinenra.

11.5. (3anmuuen, B cuma ot 01.11.2019r.)

11.6. barkaTta Moe Jja 3aKpHe CMETKa, KaKTO CIIe/Ba:

11.6.1. ¢ 1ByMece4yHO MHCMEHO MpeIU3BECTUE, H3NPATEHO Ha
MOCIIEHUS TpeocTaBeH oT KimeHTa ajgpec, KOWTO MOXe 11a e
U €JICKTPOHEH aJIpec;

11.6.2. cmex u3TM4YaHE Ha CpOKa, 3a KOWTO € OTKpHTa

CMETKaTa, WK HACTbIBAHE Ha IPEKPATUTECIHO YCJIOBHUE,

IIOCOYCHO B HOFOBOpa.
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11.6.A. (HoB, puer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
IIpu mpekpatsiBaHe Ha IOTOBOpP 3a pa3IUiallaTesHa CMETKa
WIA CIIECTOBEH BJIOT, CE MPEKPATSBAT W BCHYKH JICTIO3UTH,

OTKPUTHU KBbM Ta3u CMETKaA UJIA BJIOT.

HperanlBaHe Ha I[OI"OBOP 3a IuIaTexKHa CMeETKa 3a

OCHOBHH OIlepanuu

11.7.1. (u3m. Ha 31.08.2023r., B cuna ot 01.09.2023r., u3M. Ha
29.08.2025r., B cuma or 29.08.2025r.) bankarta moxe na
npekpatu egHoctpanHo Jlorosopa 3a IICOO B cnennute
cllyJau:

1. KiMeHT»T yMHIIIEHO € U3I0JI3Ball IIJIaTe)KHATa CMETKa 3a
HE3aKOHHH IIEJIH;

2. B TpOOBIDKEHHE Ha 24 TMOCIeAOBaTeNHH Mecela II0
TUTaTe)XHATa CMETKA He € OCHIIECTBEHA IUIaTe)KHA OIlepalus;
3. KuumeHTBT € mpenocTaBui HeBsipHa MH(OpMAIWA, 32 1a
Obe OTKpPUTA CMETKATa, 3a Jla He MOIydH OTKa3 Ha HAKOE OT
ocHoBaHwusATa 110 T. 4.7.5;

4. KnmeHTsT Beue He mpeOuBaBa 3akOHHO B EBpomeirckus
CBIO3;

5. KimeHThT npuTekaBa B 0aHKa OBeYe OT €/1HA IUIATE)XHa
CMETKa, pa3IndHa OT CMETKaTa 32 OCHOBHHU OIEPALlUH, KOSATO
My J1aBa BE3MOXKHOCT Jia IT0J13Ba M30poeHute B wi. 118, an. 1
yCIIyTH;

6. (u3m. Ha 31.08.2023r., B cmma ot 01.09.2023r.) npu
HapyllaBaHe OT cTpaHa Ha KimeHta Ha ycioBHsATa IO
JIOTOBOpA 338 OTKPHBAHETO M.

11.7.2. bankara Moke Aa mpekpard JloroBopa B cCiiydanTe 10
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mWCMeHO 2-MeCEYHO
MIpeIn3BECTHE, a B ciydanuTe 1o T.1 u T. 3 — 6e3 nmpeaus3BecTHe,

KaTo yBCOAOMH HOTp66I/IT€J'I$I 3a MPUYNHUTE U OCHOBAHUATA 34

OpeKpaTsaBaHe.

[pexpaTaBane Ha /loroBop 3a oHIaliH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE Ce CKIIOYBa 32
HEOIIpe/IeNIEHO BpeMe.

11.9. B [oroBopa 3a OHJaiiH OaHKUpaHE € MMOCOYEH CPOK 32
IpeKpaTsiBaHe C Mpeau3BecTHe OT cTpaHa Ha KimeHTa miu
bankara. JloroBopbT 3a OHNaifH OGaHKUpaHe NpeKpaTsBa U
JOCTBITBT 10 TpodHiIa Mpe3 NPUIOKEHHeTo 3a MoOmIHO

OGaHKUpaHe.
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11.10. B ciiyyaii Ha moiaieHO IPEU3BECTHE 32 IPEKPATIBaHEe
Ha JloroBopa, bankara m3nmbiHsABa HapeneHuTe ot Kmuenra
Ipey MoTydaBaHe Ha YBEJOMIICHHETO OIIEpaIliH.

11.11. Ilpu mpekpatsiBane Ha 10oroBopa KineHThT € AmbxeH
Jla BbpPHE BCUYKH MOTy4YeHH oT baHkaTa ycTpoiicTBa 1o moBos
M3I0JI3BAHETO Ha IUIATEKHHSI HHCTPYMEHT.

11.12. (3anmmy4en, B cwta ot 27.05.2020r.)

11.13. (3a;muueH, B cuna ot 27.05.2020r.).

11.14. (3anmmyuen, B cuita ot 27.05.2020r.)

IlpekpaTsiBaHe Ha JOrOBOPHM OTHOLIEHHSI TO TIIOBOJ

IUIATEKHU yCJIYyI'

11.15. (m3m. 52 11.11.2019r., B cuna ot 11.01.2020r.) bankata
MMa MIpaBo Jia TPEKpaTH JOTOBOPHUTE 3a €IHA WM BCHYKU
cMeTkn Ha KimeHT m ma mpekpaTw ApyTHTe JOTOBOPH 32
IUIATeKHU YCIyTH MpPH HEW3IBIHEHHE Ha 3aIbIDKEHHS,
nocoueHH B Hacrosmute OOIM yCIOBHSA, KOHKPETHHS
Jorosop ¢ KnnenTa, miu 3aabsmkenus Ha KiimenTa, nocoueHu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTaTO TE3H 3aIbIKECHUS
KacasiT OTHoIeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHUsI (HO HE caM0) MoraT Ja Obaar:

11.15.1. mpemocraBsHEeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WM HEIBJIHY JaHHHM npen baHkara, He3aBHCHMO 3a
KakBO IpaBOOTHoUIeHHe Mexny bankara m Kimenra craBa
BBIIPOC;

11.15.2. B orHOmeHusATa cu ¢ bankara KimeHTsT He cmasBa
no0pust TOH (IBPKHU ce rpy0o, apOraHTHO, IETHU J00POTO UMe
Ha baHkara u T.H.);

11.15.3. penyrammsara Ha KimeHra B myOIMYHOTO
MPOCTPAHCTBO € CIIOpHA Wi criopen baHkaTa nma 1ocTaTbuHO
JIaHHH, ye Kimentsr HapylIaBa JIeHCTBAIOTO
3aKOHO/IATEIICTBO.

11.16. (m3m. na 11.11.2019r, B cuna ot 11.01.2020r.) Ipu
nmpekparsBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
Kimenta, ¢ k0oeTo My JaBa pa3yMeH CPOK 32 pPa3HopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIIaHe Ha YCTPOICTBa,
cobcTBeHOCT Ha bankara u T.H.

11.17.(3aym4en, B cwna ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuna ot 08.07.2020r., u3M. Ha
09.08.2023r., B cuita ot 09.10.2023r.) bankara uma npaBo ja
3aKkpue cMmeTka Ha KimeHT, kKOoHTO B mpoabipkeHue Ha 12
MOC/eIOBATEIHY ~ Mecella He  3aluiaia

Takcara 3a

00cCITy>KBaHETO 1.
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11.19. TIpu mpexpatsiBaHe Ha IOTOBOP 33 CMETKa/TUIATEXEH
WHCTPYMEHT, KOWTO € Oui B cmia moBeue oT 6 Mecela,
KnnentsT He JBIDKA TakCH WIM HEyCTOHKH 3a
NPEKPATABAHETO, OCBEH aKO IPEKPATABAHETO HE CE ABJDKH Ha
HEU3IIbJIHCHHUE Ha 3abDkeHne Ha KimenTa.

11.20. (HoB, mpuet Ha 11.11.2019r, B cmna ot 11.01.2020r.).
Ilpn npexparsiBaHe Ha JOTrOBOp 3a pasIUIAlaTeNIHA WIIN
CIIECTOBHA CMETKa OT CTpaHa Ha baHkarta Ha OCHOBaHHE
q1.11.6.1., wn.11.6.2. u wn. wr.11.15, bankara HauucisBa
Takca 3a ChXpPaHEHHE Ha TApUYHH CPEICTBA BBPXY
HAJIMYHOCTUTE MO IPEKpaTeHaTa CMETKAa/CMETKH, € KOHMTO
KinueHTBT He ce e pasmopefwa clell HAacThIIBaHE Ha
IIpeKpaTsSBaHeTo, B pa3Mep, nocoueH B Tapudara 3a Takcure

1 KOMHCHOHHHUTC 3a q)I/ISI/I‘{CCKI/I Jna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00xBaT Ha rapaHuusTa

12.1. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.)
ChBKyIHATa HATMYHOCT MO BCHYKH OTKPHUTH BIOTOBE Ha
umero Ha KiueHnra, He3aBHCHMO OT BailyTara, B KOSTO ca
OTKPHTH, ca rapantupanu B pazmep 10 100 000 (cto Xusiun)
€BpoO.

12.2. Tlo-rosisim pa3mep Ha rapaHuusaTa Moxe Aa Obae ypeaeH
CBITIACHO 3aKOHA 3a rapaHTHpaHe Ha BIIOTOBeTe B OaHkuTe. B
Ta3W BPB3Ka CIEJHHUTE BIOTOBE Ca TapaHTHPaHU B pa3Mep 10
125 000 eBpo 3a CpoK TpH Mecella OT MOMEHTa, B KOHTO
cymara € KpeIuTHpaHa 10 CMETKa Ha BJIOXKHTENS, WIH OT
MOMEHTa, B KOMTO BJIOKHTENSIT € MPUA0OHI MPpaBoTo Ja ce
pasmoperx/a CbC cyMara Ha BJora:

1. BroroBe Ha (U3MYECKHU JUI[A, Bb3HUKHAIN B PE3yJITaT Ha
CIETKH C HEABMKMUMU HMOTH 32 YKITHIIHH

HYXIH;

2. BJOTOBe Ha (HU3WYECKU JIMIA, KOWTO BB3HUKBAT B
pe3ynTar Ha M3IUIATEHH CyMH II0 ITOBOJ Ha CKIIIOUBAHE WJIM
mpekparsiBaHe Ha Opak, MpEKpaTsBaHEe Ha TPYIOBO WIH
ciy»e0HO TIPaBOOTHOIIEHHE, HHBATMIHOCT M

CMBDT;

3. BIOroBe, KOWTO BB3HHKBAT B  pe3ylraT Ha
3aCTpaxoBaTC/IHU HJIU OCI/IprI/ITeﬂHI/l IUTallaHusd WM Ha

U3IIIAIIaHCTO Ha 06631H€T6HI/IC 3a BpEau OT MNPECTHIUICHUA

WJIK OT OTMEHEHA NMpUChAA.

34

12.3. Broroete mo 1. 12.2. He y4yacTBaT B U3YUCISIBAHETO HA
o0mus pa3sMep Ha 3aJb/DKEHHETO Ha baHkata KbM €IMH
BJIOXKUTEN ChIIAacHO T. 12.1.

12.4. (m3m. Ha 27.10.2025r., B cuia ot 01.01.2026r.) B
ciydail, ye oTkpuTHTe OT KimeHra Biorose ca mosede OT
enuH, 3a Ja Obae ompeneneH oOmuAT pasMep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKH BJIOTOBE, BKJIIOYUTEITHO
HaA4YMCICHUTE BBPXY TIX JIMXBH, ce CymMHpar. Biorosere B
gyKIeCTpaHHa BalyTa ce M3IUIAaT B eBpoBaTa MM
PaBHOCTOMHOCT, U34UCIICHA 110 LIeHTpanHus kypc Ha BHb xpM
narata Ha m3fgaBaHe Ha akT mo wi20, an.l or 3akoH 3a
rapaHTHpaHe Ha Biorosete B 6ankure (31 BB).

12.5. IIpu BiOr B moJI3a Ha TPETO JIULIE, IPABO Ja HOIy4U
TapaHIMs 10 BJIOTAa MMa JHMIETO, B YHUATO IIOT3a € OTKPHUT
BiIOrsT (OeHedUIMepHT), OCBEH ako J[OroBOpBT MpeaBIDKIa
JpyToO.
12.6. Bankara mpenmocraBs Ha Kimenrta ocHOBHa
uH(OpPMaIMs OTHOCHO TapaHTHpPaHE Ha BIOTOBETE My,
pa3Mepa Ha TapaHIOUsTa M IPWIOXKHMAra CUCTeMa 3a
TapaHTHpaHe Ha BIOTOBETE, IIOCPEACTBOM NPEIOCTaBIHETO HA
WNudpopmanmoHeH OMOJETHH 32 BIOKHUTEIHTE, KOMTO €
HepaszienHa 4act oT JloroBopa 3a cmerka. B OronmeruHa ce
ChIbpxKa HHPOpPMAIHs aKTyadHa KbM JaTaTa Ha MOANKICBAaHE
Ha JloroBopa, Karo TpH 3aKOHOJATENHH IPOMEHH,
napaMeTpuTe My MoraT na Obaar mpomeHeHHW. bankarta ce
3agpDkaBa Jla TOAAbp)Ka aKTyanrHa uH(opmamus 3a
TapaHTHPaHETO Ha BIOTOBETE Ha HH(OpPMAIMOHHNUTE Taben B
KJIOHOBAaTa CH MpexXa, KakTo M Ha caiita Ha baHkara, OT KbJeTo

KnueHTsT npremMa nepuonyHo 1a ce HHpOopMHpa.

BJjiorose, HeMOKPUTH OT rApaHIHUATA

12.7. He ce u3namar rapaHTHpaHUTE Pa3MepU Ha BIOTOBETE
B bankara Ha:
1. npyru GaHKH, KOTaTo ca HalpaBeHH OT TAXHO MME U 3a

TsIXHaA CMETKa,

2. (MHAHCOBM WHCTUTYIMM MO wWI. 3 0T 3akoHa 3a
KpEAUTHUTE MHCTUTYILIUU,

3. 3acTpaxoBaTeld W Mpe3acTpaxoBaread MO0 Wi § OT
Kozexkca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHTYPHUTEIHM JpyXecTBa H (OHZOBE 3a

3aBJDKUTCIIHO U Z[OGpOBOJIHO TICHCUOHHO OCUTYPSBAHE;

5. WVHBECTHIIMOHHH TOCPEIHUIIN;
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6. KONEKTUBHM WHBECTUIIMOHHM CXEMH, HAlMOHATHU
WHBECTUIIMOHHM (HOHJOBE, aNTEpPHATUBHM HHBECTHLIHOHHU
(OoHIOBE 1 IPYKECTBa ChC CIICNMaTHA HHBECTHIIOHHA I1ET;
7. OW0OKETHU OPTaHU3aLUM 110 § 1, T. 5 OT JONBIHUTETHUTE
pasnopendu Ha 3akoHa 3a Iy OJIMIHUTE (PUHAHCH;

8. @onma 3a KOMIEHCHpaHE Ha WHBecTHTOpUTE, POHAA 3a
rapaHTHpaHe Ha BJIOrosere B OaHkute u ['apaHunonHus GoHx
o wi. 287 ot Kozgekca 3a 3acTpaxoBaHETO.

12.8. He ce nmpemocraBs rapaHnus IO BJIOIOBE,
BB3HMKHAIM WIM CBBP3aHH CBC CHENKH WIH JAeHCTBHSA,
MIPe/ICTABIIIBAIIN N3IHpPaHe Ha TTapu 10 CMUCHJIA HA WI. 2 OT
3akoHa 3a MEPKHMTE Cpelly W3IHPAHETO Ha Mapu WU
(¢uHaHCHpaHE Ha TEPOPU3BM IO CMHCHJIA Ha 3aKOHA 3a
MEpKHTe cpenly (puHaHCHpaHEeTO Ha TepOpH3Ma, YCTAaHOBEHH
C BIISI371a B CHJIA MIPUCHIA.

12.9. He ce u3miamar BiIoroe, YMUTO THUTYISAP HE € OWI
WACHTH(UIPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPELLy
M3MMPAHETO HAa MapH KbM JaTaTa Ha W3JaBaHE Ha aKT IO 4l

20, an. 1 ot 3I'Bb.

CucreMa 3a rapaHTHpaHe HA BJIOrOBeTe W NpoOUeAypa Ha

H3IJIalaHe

12.10. B cnywaii Ha OoTHeMaHe JIMIICH3 3a HM3BHPIIBaHE Ha
OankoBa [eiiHoct, MOHABPT M3IUIAINA 3aTbJDKEHHATA Ha

bankata xpM Kimenta 10 rapaHTHpaHuUTE pa3MepH.
W3nnamaneTo ce W3BBPIIBA Upe3 €IHA MM IoBede OaHKH,
ONpeJeNIeH B COUChK OT YIpaBUTENHUS cbBeT Ha DoHJa.
12.11. B cpok He TO-KbCHO OT JBa PabOTHH IHU MTpPEAU
3aM0YBaHe M3IUIANIAHETO HAa CyMH OT (JOHIA yNPaBUTEITHHUSAT
cbBeT Ha (OHAA € JTBXKEH Ja ONOBECTH B Hal-Mallko IBa
LIEHTPAJIHA ©XKEIHEBHUKA M Ha CBOSITa MHTEPHET CTpaHHIA
JIeHs1, OT KOMTO BIOXXKUTENUTe Ha barnkara Morar fa mosywasar
iamanus ot QGoHna, kakTo U GaHkaTa WM OaHKUTE, 4Ype3
KOMTO 1€ Ce U3BBPIIBAT TE3U IJIALIAHUS.

12.12. ®oHOBT oOcUTypsiBa IOCTBI Ha BIIOKHTEIUTE HA

bankara 1o mnoanexammre Ha M3IJIALIAHE CYMH IO
rapaHTUPAHHUTE BIIOTOBE HE TMO-KBCHO OT 7 paOOTHU JAHU OT
narara Ha u3gaBaHe Ha akT mo wi.20, air. 1 ot 3I'BB.

12.13. Tlpu Hanuuue Ha U3KIIOYUTEIHU OOCTOSATENCTBA
YCTaHOBEHH B 3aKkOHa 3a TrapaHTUpaHe Ha BIIOTOBETE B

GaHKHTE TO3M CPOK MOXE J1a Obe yABIDKEH, KOraro:
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12.13.1. BIOXHTENAT HAMA U3KIIOYUTENHO IPAaBO BBPXY
CYMHUTE 110 CMETKaTa, MpaBo Aa MOJy4H IUIallaHe oT (GoHzaa
MMa JIMIETO, B YHMATO IOJ3a € HAIPaBeH BJIOT'BT, OCBEH aKo
JOTOBOPBT MPEABHK/IA APYTO U NIPU YCIOBHE, Y€ TOBA JIMIE €
UJICHTUQUIMPAHO WM MOXe 1a ObAe HICHTHOULIHPAHO
Mpenu JaTata Ha u3aaBane Ha akT 1o wi. 20, an.1 ot 3I'BB, Ho
C He [TOBeUe OT TPH Mecella OT JlaTaTa Ha H3aBaHe My;
12.13.2. He e yCTaHOBEHO Aaji JAJEHO JIMIIE MMa 3aKOHHO
MpaBo Jla MOJTyYH TapaHTHPaHHs pa3Mep Ha BIOTa UM KOraTo
BJIOTHT € MPEAMET Ha NPaBEH CIOP; B TE3U CIIydad BIOTBT Ce
M3IUIaia B CPOK 70 7 paGOTHHU THU OT AaTaTa Ha yBEAOMSBaHE
Ha (oHJIa 3a pa3pemaBaHe Ha CIIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBO;

12.13.3. BIOTBT € 00EKT HA OTPaHUYUTEITHH MEPKH,
HAJO)KEHH OT  TPABUTEICTBOTO WM  MEXKAyHAPOJHU
OpTaHM3ALUK; B TE3H CIIy9a BIOTBT

ce M3IuIama B CPOK 10 7 pabOTHM OHHM OT JaTarta Ha
yBeZoMsBaHe Ha (OHIA 3a mHpeKpaTsBaHEe IEHCTBHETO HA
OTPAaHUYUTETHUTE MEPKH;

12.13.4. cymaTa, KosITO cienBa aa ObAe U3IUIATeHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 II0 CMETKaTa ChIIIACHO yCIOBHATA HA
T. 12.2., HO ¢ He MoBeYe OT TPU Mecella OT AaraTa Ha U3/laBaHe
Ha akT o ui. 20, an.1 ot 3I'BB;

12.13.5. ¢hOHABT M3IUIANA TapaHTUPAHUTE BIOTOBE HA KJIOH
Ha Obirapcka 6aHKa B IpyTa IbprkaBa WICHKa, HO C HE TIOBeUe
ot 20 pabOTHH ITHH OT JaTaTa Ha W3JaBaHEe Ha aKT 1mo wi. 20,
an.l or 3I'Bb..

12.14. 3a na monmy4u rapaHTUpaHus pa3Mep, KimeHTsT crienBa
na oTHAe B OaHKaTa, ompe/ieieHa a M3BbPIIHN H3ILIANAHeTo,
KaTo MpEACTAaBH BaIHICH JOKYMEHT 3a CaMOJIMYHOCT H
MOATINIIE AEKIApanys, yI0CTOBEPABAIa, Y€ HE € ChIPYT WIN
POAHMHA TI0 TIpaBa WM ChbpeOpeHa JIMHUS JI0 BTOpa CTEIeH
BKJIIOYMTEITHO HA JIUIIA, TTONA/IAIIH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHABT 32 rapaHTHPaHE Ha BIOTOBETE HE IBJDKU JINXBH
10 TapaHTUPAHUTE CyMHU.

12.16. Jluue, koeTo NMpeTeHaupa, ye € BIIOXKUTEN, HO My €
0TKAa3aHO M3IUIAIlaHe Ha CyMHU II0 BJIOra B pasmepa no 1. 12.1.
uT. 12.2. u B cpokosete 1o T. 12.12. uyum 1. 12.13., niu xoeto

HE € CbIVIACHO C pa3Mepa Ha MU3IUIaTeHaTa My CyMa, MOXKE Ja

npeasiBU MACMEHUTE CHU Bb3PaXKCHHUA B CPOK O0 TPU MECELa OT
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Ha4aJIHUA IC€H Ha U3IJIAIIaHE HA TapaHTUPAHUTE BJIOTOBE IIPE

KBECTOpa, BPEMEHHUS MM H3BBHPEAHHS  YMPABUTEI,
JIMKBUATOpA, BPEMEHHUS CHHIUK WM CHHANKA Ha OaHKaTa.
KBecTopbT, BpPEMEHHMAT WM U3BBHPEIHUAT YIPABUTEIN,
JHUKBUAATOPBT, BPEMEHHMAT CHHAMK HIM CHHIUKBT Ce

MpPOU3HACS MO BB3pAKEHUSITA B 7-IHEBEH CPOK OT
MoNy4aBaHeTO WM. B ciywaii 4e BB3pakeHUETO HE OBle
YBa)XKEHO, JIMLIETO MOXeE Ja MpeAsBU MpaBara cd IO peaa Ha
I'TIK.

XIII. JUYHHU JTAHHHA

13.1. bankara 00paboTBa JTUYHHUTE JaHHH HA KIMEHTHUTE HA
OCHOBAaHHE U B CHOTBETCTBHEC ChC 3aKOHA 3a 3alMTa Ha
muuaute gaHau (33J11]) u Permament (EC) 2016/679 Ha
EBpomnetickus mapmamenT u Ha CopBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (PU3MYECKUTE JHLIA BHB BpPB3Ka C
00paboTBaHETO Ha JIMYHM JaHHH W OTHOCHO CBOOOIHOTO
IBIDKCHHE Ha TaKkWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (O0m1 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C noanMCBaHETO HA JOTOBOP 3a OTKPHBAaHE Ha CMETKa,
W3JaBaHe Ha KapTa, IIOJ3BaHE HA YCIyTd 3a OHJAIH
OaHKMpaHe WM Jpyra IUIATe)KHA YCIIyra, BKIIOYHTEIHO
ycayrute Ha KOHTAaKkTHHS IEHTBP 3a KIMEHTH, KiHMeHThT
JIeKIIapupa, 4e ce € 3aro3Hal ¢ JokyMmeHTa MHdopmarus Ha
Obb Al 3a o0pabGoTBaHe Ha JIMYHHU JaHHU, HAJHYCH Ha
WHTEpHET caiita Ha baHkara www.ubb.bg u B OaHKOBHTE
CaJloHM, M 4Ype3 IIOCOYCHUS] JOKYMEHT € IOJy4qu
“HpOpMAIHS:

13.1.1. 3a OBb A/l xato aAMUHHCTPATOp HA JIMYHU JaHHU U
Kak Jla ce CBBbp)KE C UIBXHOCTHOTO JIMIE 110 3allUTa Ha
JIMYHHTE TaHHU Ha BaHkara;

13.1.2. xakBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3aIIMTaTa Ha JIMYHUTE MYy JaHHU M KaK Jia TM YIPaXKHH, B T.4.
uHGOPMAIMS OTHOCHO MPABOTO My Ja MOJNy4d MHMOpMAIHs
3a BHJa Ha JJaHHWUTE, OTHACAIIN C€ IO Hero, 00paboTBaHM OT
Bankara ¥ 3a TeXHHS U3TOYHHMK, B CIIy4ai, ye He ca ChbOpaHu
0T KJIMEHTa; NPaBOTO My Ja MOWCKa oT bankara nma 3amnuuum,
KOPHUTHpa MM OTpaHH4d 00pabOTBAaHETO Ha HErOBH JIMYHU
aHHW, O0OpabOTBaHETO HAa KOMTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPAaBOTO Ha NMPEHOCHMOCT HA JINYHHTE
My JaHHH; [PaBOTO My Jia Bb3pa3H cpelly oOpaboTBaHe Ha
JIMYHUTE MY JaHHH, KOTAaTO TO CE€ M3BBPIIBA HA OCHOBAaHUE

3aKOHCH HMHTEPEC Ha BaHKaTa; paBOTO MY Ja OTTETIIN
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MPEIOCTaBEHOTO OT HEro chrylacue 3a o0paboTBaHe Ha
JMYHKUTE My JaHHU 32 ONPEACICHH 1IeNH, KaKTO U 32 IIPAaBOTO
My Ha xanba npen Kommucusra 3a 3amura THIHUTE JaHHH B
Ka4ecTBOTO W Ha HAI30pPEH OpraH Ho cMuchia Ha OOmus

PErIaMeHT 3a 3allluTa Ha JaHHUTE;

13.1.3. 3a HEeoOXomMMOCTTa OT 00pabOTBaHe HA JIMIHATE MY
NaHHH ¥ CBEHTYaJHUTE IIOCIEACTBHS, B CIydail de He

MPEIOCTaBU TE3U aHHU;

13.1.4. 3a ocHoBaHuATa 3a 00pabOTBaHE Ha JUYHUTE MY
JaHHH, BKJI. wHpopManus, dye bankata HaAma ma oOpaborBa
JMYHHUTE MY JIaHHHU 3a W3TOTBSIHE HA KIMEHTCKU IPOQUI 1 32
HpeyiaraHe Ha ITEPCOHAIM3UPAHH NPOLYKTH U YCIYTH MO

JUPEKTCH HAYUH 0e3 HErOBOTO HU3PUYHO CBIVIACUEC;

13.1.5. 3a menwure, 3a kouTo baHkarta 00pabOTBa HETOBHTE
JIUYHU JaHHHW, MOJYyYeHH NpPU YCIOBUITA HAa KOHKPETHHS
JloroBop, BKIIOYHTEIHO 3aC€AHO C APYT'M HETOBH JIMYHU
JTAaHHW, KOWTO baHkata 3aKOHOCHOOpPa3HO € TONydYWsia OT
TPeTH JHIA, B T.4. IPYTH aAMHHACTPATOPU Ha JUYHH JaHHHU,
KakTO W 3a MpaBoTO Ha banHkaTta ma oOpaboTBa TMYHHUTE MY
JTAaHHU ¥ CIIe]T IPEKPaTABaHE Ha MPEIOCTABIHETO Ha TUIATCKHU
YCIyTH, KOTato ToBa € HEeOoOXOAMMO 3a W3MbJIHEHHE Ha
HOPMATHBHO YCTaHOBCHO 3aqbDKeHHe Ha baHkara win
3aIUTa Ha HeWHYM 3aKOHHH HHTEPECH U B IPYTH IOy CTUMHU OT

3aKOHa CIIyYaH.

13.1.6. 3a moy4aTenure, Ha KOUTO JMYHUTE My JaHHH MOTAT
na ObJatT mpeocTaBsiHy OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydyam — JIpYyTH aJMHUHHCTPATOPU HAa JIMYHHM JaHHU WU
o0paboTBamy JIMYHU MaHHH, JAeiicTBAaIlM OT WMETO Ha
baHkara, B T.4., HO HE CaMO: ABbP)KABHU M OOIIMHCKU OpraHd
W VMHCTHUTYILWH, 3aCTPaxOoBaTeIHM M 3JPaBHOOCUTYPHUTEIHU
JIpY)XecTBa, KPEOUTHH pErucTpu W Oroopa,  JiHia,
CreHMANTM3UPaHN B aHAJIM3 M OLICHKA Ha pHCKa, ChOMpaHe Ha
B3€MaHHMsS WJIM B IPEJOTBPATsSBaHE M YCTAHOBSBaHE Ha
HENPaBOMEPHH JIESHHS, BKIIOYUTENHO TNPECTBIUICHHS; 32
€BEHTYAJTHO TPEIOCTaBsIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
MY JIaHHH B TPETH IbpKaBH MPH Clia3BaHEe HA HOPMATHBHUTE
M3HMCKBaHUS, BKIFOYHUTENHO H3BBPIIBAHE Ha IPE3rpaHUyueH
IOPEHOC 10 CEJIEKTPOHEH MbT Ha HeoOXomuMHuTe 32
OCBIIECTBABAHE HAa MEXIYHApPOAHU TpaHCAKIUU NaHHU, KaTO
JTAHHHTE Ce MPEOCTaBsT Ha ONEPaTOPH Ha IIATEIKHN CHCTEMH
U JIpyrd JIMIa, Ha

crienuanm3upand B 00paboTBaHe

TpaHCAaKIUHU C IJIATEXHU UHCTPYMEHTH
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13.1.7. 3a cpokoBeTe 3a CbXpaHEHUE HAa TMYHUTE MY JaHHU OT

bankara.

3anucBaHe Ha pa3srosopu ¢ Kimmenr

13.2. C macrosmuTte O0mu ycnoBus KnmmeHTHT 1aBa chriiacue
Pa3roBOpH, KOUTO Ce MPOBEXAAT MEKAy Hero 1 KoHTakTHHS
LIEHTBP 32 KIMCHTHU, APYTH CIyKUTeNu Ha baHkara, KakTo u ¢
TpeTH JHWIja, KOWTO OT HMMeTo Ha baHkara mpoBexaar
Pa3roBOpH C KIMEHTH BBB BPB3Ka C IUIATEXKHHUTE YCIyTH, Oa
Oboar 3amucBaHM OT baHkara ¢ wmenm monoOpsiBaHe Ha
00CITy’)KBaHETO WM H3BBpIIBAHE HA IPOBEpKa NPH XKaJIOH OT
CTpaHa Ha KJIMEHTH. baHkaTa mpenocTaBsi TE3M 3allUCH CaMo
nu4HO Ha KiteHTa 110 HeroBo MCKaHe MIIM Ha KOMIICTCHTHHUTE

I'bp>KaBHHU OPTaHU, CHIVIACHO MPEABUACHUS B 3aKOHA PeJl.

XIV. IIOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KIIMEHTH

OO0IIHU MOJI0KEeHHS

14.1. Beexn Knment mMoke na mopaze skanda BBB BpB3Ka C
MOJI3BaHETO Ha IUIATEXKHHU YCIYTH MO Hal-ymoOeH HauuH 3a
Hero: BbB BcekH kiloH Ha OBbB; mpe3 caiira na bankara; Ha
HenoBonctBoto B Llentpanara nHa OBb; mpe3 Llentspa 3a
oOciry’kBaHe Ha KJIMEHTH 10 TenedoHa.

14.2. YKanbara Mosxe J1a ce mojajae Ha cTaHaapTeH GopMyJsip
Ha bankara, karo KiIHEHTHT 3aQBIDKHTEIHO IOCOYBA: Hal
Manko nBe wuMeHa, EI'H, Touen anpec, TemedoH 3a
BPB3Ka/EJIEKTPOHEH aJipec, Ha4MH 3a IOJIy4aBaHe Ha OTTOBOP
U TOAINC, KAaKTO U BXOJSII HOMEp OT MojajieHa >kanba mpes
MBP BcnencTBue Ha HEMPAaBOMEPHO U3BBPILIEHU IEHCTBUS OT
TPEeTH JIULA.

14.3. B cenemaHeBeH cpok baHkaTa oTroBapsi IO HauuHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOMTO 11e NOoTy4u OTTOBOpP, KOHTO HE MOJKE J1a Ha/iBUIlaBa 35
paboOTHHU THHU OT TIOJIy4aBaHe Ha jkandaTa, B ClIy4auTe, KoraTo
€ Hayne (hpaKTHIecKa MM TIpaBHa CIOXKHOCT, KaTO HAaIlpHMep
- cOupane Ha MHPOPMALUS OT IUIATEKHU MHCTUTYIUH WIIH
JIPYTH TPETH JIUIIA, 3aII0YHAI0 HAKa3aTEeTHO IPOU3BOJICTBO 10
pasTIIeKAAHMS CITydaid U ap.

14.4. (m3m. Ha 05.08.2026 1., B cuna ot 05.08.2026 r.) : B

ciyyait ye bankara He ce MpoH3Hece B MMOCOYEHHs CPOK MU

peumienueTo # He yznosierBopsiBa Kimenra, To Moxe na
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oTHece cmopa mpex IloMupuTenHa KOMHCHS 3a IUIATEKHU
CIIOpOBe Ha ciefHus ajapec 3a KoHTakT: Tp. Codust 1000, yi.
"Bpabua" Ne 1, er. 3,4 u 5; tenedon +359 2 9330577; daxc
+359 2 9884218; enextponHa momia: adr.payment@kzp.bg;

HHTEpHET cTpaHuua: www.kzp.bg u http://abanksb.bg/pkps

WA IIpea KOMIETECHTHUA 6Lnrapc1<1/1 CbI.

NPEXOJHU U 3AKTIOYUTEJIHA PA3IIOPEABA

§1. Ilpu pa3znuuue MeXIy PErIaMeHTUPAHOTO B HACTOAIINTE
O6mwu ycnoBust 1 JloroBopa 3a KOHKpETHa IUIaTeXHa yCIIyTa,
MpeIUMCTBO UMAT KiIay3uTe Ha Jlorosopa.

§1A. (OB, puer Ha 09.04.2026r., B cuna ot 14.04.2026r.).
JloroBopute 3a IUIATeXHH YCIOYI'M Cce CKIIOYBaT M
KOMyHHUKanuara Mexxay bankara m Kimmenture mo mosoj Ha
CKJIIOYCHHUTE JOTOBOPH IO BpeME Ha MAEHCTBHETO UM ce
OCBIIECTBSBA HA OBJITAPCKH €3HK.

§2. 3a Heypenenure B Te3u OO YCIOBUS U KOHKPETHUTE
JOTOBOPH  BBIPOCH C€ TpWiaraT pasmopenduTe Ha
JEWCTBAIOTO 3aKOHOATeNICTBO B PemyOnmka boarapus.

§3. CnopoBeTe, Bb3HUKHAIN BB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBHS, C€ PeIIaBaT 110 B3aHMHO ChITIaCHe MEXIY CTpPaHUTE
1o pena nocoveH B Paznen ,,[lomaBane Ha xanbu u ypexnane
Ha CIIOPOBE C KJIUCHTHU .

§3A (HOB, mpuer Ha 26.04.2021r., B cmma ot110.05.2021r.)
bankata mpuema W TIpenocTaBs IUIATEXXHU MPOIYKTH H/MIH
YCIIyTH, TOCOYeHH B HacTosiute O6um ycnosus, Ha Kimmentn
¢ oO0nvaifHO MecTonmpeOuBaBaHe (HAcTOAN ajapec) Ha
teputopusita Ha PenyOnuka beirapus. bankara mie nprema u
NPEeIOCTaBs IUIATEXKHHU MPOTYKTH W/UIM YCIYTH, IOCOYCHHU B
Hacrosimure OOmm ycnmoBus, Ha KimeHTH ¢ pazamyHO
obuyaitHo MecTonpeOnBaBaHe, IPH yCIIOBHE ue Te3u KimeHTn
W3PUYHO 3asBAT npei baHkara jkellaHMETO CH Ja MOJi3BaT
TUTATEXHAUTE n/unm MOCOYEHH B

TIPOYKTH ycIyTH,

Hacrosimure OOIIM  YCIIOBHSA, W3KIIOYHTEIHO IO CBOS
coOCTBeHa WHHUIMATHBA. baHkarta mnpuemMa W IIe CYHUTA
MOJMKMCBAHETO HAa JIOTOBOPA 3a CHOTBETHHUS MPOAYKT WIIH
yCIIyTa 3a U3pHYHO TOTBBPIKAEHHE OT cTpaHa Ha Kimenra 3a
HAJIMYHETO Ha 00MUaifHO MeCTopeOBaBaHe (HACTOSII aIpec)
Ha TepuTopusita Ha PenyGnika bbiarapus n/vmu cbOTBETHO —
3a HoBu Kimentn ¢ oOuuaiiHO MecTonpeOWBaBaHe W3BBH

benrapusi - 4ye nposiBSIBAT MHTEPEC U 3asBABAT MOJI3BAHETO HA

NPOJYKTa W/UJIN yCITyraTa 1o coOCTBeHa HHUIIMATHBA.


mailto:adr.payment@kzp.bg
https://www.kzp.bg/
http://abanksb.bg/pkps.
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§4. B cayuait ye KimeHTBT He mpuema pelICHHETO Ha
bankara, Toii Moxke na oTHece crnopa npen [lomupurennara
KOMHCHSI 32 IUIaTeKHH criopoBe kbM KomucusiTa 3a 3amunTa Ha
HOTPEOUTEIIUTE WU IPe]] KOMIIETEHTHUS OBIrapcKy ChI.

§5. Hepasnenna gact ot Hactosimure OO yCIIOBHUS ca:

1. ndopmanust OTHOCHO ypexJaHe Ha B3aMMOOTHOILICHHATA
mexny ObBb AJl u HacnemHMIM Ha TOYMHAIM KIHEHTH -
JIOCTHITHY Ha e-anpec Ha OBb www.ubb.bg

2.YcioBusi 3a ycBOsIBaHE M IIOTacsiBaHE HA JIMMHUTH IIO
KpPEIUTHHU KapTH - JOCTHIHU Ha e-afpec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) O6Imm
YCIOBHS 3a OHJNAHH TpPHUCHEJWHSIBAaHE KBM TPYIOBH
3acTpaxoBaresHy moauny upe3 OBb Mo6aiin.

4. (HoB, mpuet Ha 25.01.2021r., B cra ot 25.01.20211.) O61M
YCJIOBHS 3a ITOJI3BaHE Ha yCIyraTa 3arviaiane Ha EnexTponHa
BuHeTKa (e-Bunerka) upez Obb Moobaiin.

5. (HoB, mpueT Ha 31.05.2022r, B cua ot 01.08.2022r.) O61ma
nHdopmarms 3a kimentute Ha Obenunena brarapcka banka
AJl oTHOCHO eM0apro peCTPUKINH U CAHKIHH.

6. (HOB, puet Ha 28.02.2023r, B cuia ot 28.02.2023r.) O6mu
ycnoBus 3a  jgocTen g0 iatpopmara OwmmaitH  OBb
[MencuonHoO ocurypsiBane upe3 npuioxennero OBb Mooaiin.
7. (voB, puet Ha 06.06.2025r., B cuma ot 12.06.20251.) O6111
YCJIOBUS 3a IOJI3BaHE Ha yciyrara ,,I[1aTeHo napKupaHe B 30Ha
ype3 OBb Mo6aiin (Blink parking)“.

8. (HOB, mpueT Ha 22.06. 2026r., B cuia ot 26.06.2026r.) OO1IM
ycnosus Ha OBb A/l 3a nznon3Bane Ha yciyrara ,,Ha mpT* upes
OBb Mobaiin.

§5A (HoB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JlonenHuTtenHa nHGOpMaIHs 3a MpeaocTaBsHuTe OT bankara
IUIATEXKHHU YCIYTH € HAIMYHA M B JOKyMEHTHTe: Pe4HHK c
TepMUHHUTE - HallMOHaJIeH CMIUCHK Ha Hal-NPEACTaBUTEIHUTE
yCIyrd, CBBP3aHM C IUIATeXXHAa CMeTKa; JIOKyMEHT ¢
uHbOpMaIM 3a TaKCUTE IO CTaHJapTHa pasIulallaTesiHa
cmeTrka/ cMeTka  AkTHBHOCT/  cMeTka  [IpuBumierus;
WndopmarmonHa Opoirypa OTHOCHO IUIaTe)KHa CMETKa 3a
OCHOBHM omepanud Ha ,,O0enmHeHa Obirapcka OaHKa™
AJl; VYxa3aHme 3a IpexXBBPISIHE Ha IUIATE)KHA CMETKa Ha
¢mnvecko nmue; MuabopMannonna Oporrypa 3a Bammre
npaBa IpU U3BBPLIBaHE Ha Iamanus B EBpona. Ceuiure ca
HaJMYHU Ha e-anpec Ha ObBb www.ubb.bg n npu nomncksane

Ha XapTUEH HOCUTEII B KJIOHOBaTa MpEXKa Ha bankara.
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§6. Uznon3Banute B Te3u OOIMHM yCIOBUS HOHATUS MO TOBOX

IUIATe)KHU YCIyTH HMar CMHUCBIIA, HOCOYEH B
JlomeiHuTenHUTE pasmopendn  Ha 3akoHA 3a IDIATEKHUTE
YCIIYTH M IUIATEKHUTE CUCTEMH.

§7. Hacrosimure O6mwm ycnmopust ca B cmia ot 09.07.2018r.
U, CYUTAHO OT Ta3HU JaTa, OTMCHSAT:

1. OOumre yciaoBus 3a MPEAOCTaBIHE HA MJIATE)KHHU YCIyTH
Ha ¢usmyecku mnuna Ha ,,Cubank“ EAJ[ u ycnoBusita 1O
PaMKOBHS IOTOBOD 3a IUIATEXKHU YCIYTH Ha (PU3MUYECKH JINna
/motpedurenu no cmuchiaa Ha 3ITYIIC) na ,,Cubanx™ EAJI;

2. OO6mmurte ycnoBus 3a U3aBaHe U 00cIy)XkBaHe Ha OaHKOBH
IUIATe)KHU KapTH Ha (usndecku auna Ha ,,Cubank™ EAJL; 3.
OOmuTe yCIoBUs, NPHIOKHUMH IO JOTOBOPH 32 JEIO3MWT,
CKJIFOYEHHU Che ,,Cubank* EAJI.

§8. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMK YCIOBHA OTMEHST
OO0uruTe ycnoBus 3a moi3BaHe Ha yciyrata Cubank OHnaiiH,
KaTO BCEKH IT0JI3BaTell Ha Ta3M yciyra e ObJie YBeJOMEH 3a
NPUJIOKMMOCTTa MM TP OCBHIIECTBABAHE HA BXOJ B
cucTemara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe yclIoBHUs 32 U3BBpIIBAHE HA KOMYHAJIHH IUIAIAHUS
Ha ,,Cubank™ EAJI.

§9A. (noB, npuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
ITpu ciazBaHe Ha MOCOYEHOTO B HacTosAmus naparpad 9A u He
mo-pano ot 09.10.2023r., Hactostiure OOIIM YCIOBUSI OTMEHST
pazmen IX ,,KBC Online Bulgaria” or O0mmre ycnoBus 3a
IUTATe)KHA CMETKH M yciyrd, neoutHu kaptd 1 KBC Online
Bulgaria 3a ¢wusuueckn nmna. OTMsHaTa BiIW3a B CHia IO
OTHOIICHHE Ha MoTpedutenure — (usndecku muma Ha KBC
Online Bulgaria — THTYJsIpy HAa CMETKH M YITBIHOMOIIEHU OT
TSIX JIMIA, KOUTO MOJyYaT U3PUYHO YBEIOMIICHHE 32 TOBA IIPU
ochIecTBIBaHe Ha BxoJ B cucremara Ha KBC Online Bulgaria
/ B mpmnoxenuero KBC Mobile Bulgaria. I[Totpeburen mo
HPEIXO0THOTO M3pEUYEHHE MMa BE3MOXKHOCT J1a MOJTYYH JOCTBII
10 (GYHKIMOHATHOCTHTE HA OHJAWH M MOOWIHO OaHKHMpaHe
(OBb Owmmaitn u OBb Mo6aitn), omucann B pasgen VII ot
Hacrosiuute OO YCIIOBHUS, Karo Ch3Jaze MHOTPEOUTENICKO
MMe U M3BECTHAa CaMO Ha HEro mapoJia 3a JOCTBII ¥ BbBEJE
n3npateH karo SMS cpoOmeHne Ha

C€OHOKpATEH KO,

aKTyaJHUsI HOMEp Ha MOOHJIEH Tene(oH, MOCOYEH OT HEero B
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rckaneto 3a nonssane Ha KBC Online Bulgaria, nnn npomenex
OT HEro BIOCIEACTBHE IIOCPEACTBOM HU3PUYHO IHUCMEHO
3asBiieHne 1o bankara. Cien M3IbIHEHWE Ha JEHCTBUATA,
MIOCOYEHH B MPEOXOTHOTO u3pedeHue, AocteunbT a0 OBb
OHaiiH ce OCBIIECTBABA MO HayWHa, mocodyeH B T.7.3.1. -
1.7.3.3. ot Hactosimure OOmw ycnosusi, ckotBeTHO 10 OBb
Mobaiin no HaumMHa, H0coYeH B T. 7.14 oT HacTosmure O0ImM
YCIIOBHSA, TIPH MPHIOKUMOCT Ha M CIa3BaHEe Ha OCTAHAIIHUTE
pasnopenou Ha HacTosiuTe OO yCIOBHS, BKIIOYUTEIHO, HO

He camo pazzen VII u paznen X ot cpuiure.

2. (3anmuen, B cwia ot 28.05.2025r.).

3. Ilpu mnomBanero Ha OBb Ownmaitn u OBb Mobaiin
chriacHo HacrosmuTe OOUM ycloBus, norpedurenure 1o T.1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH IO
OTHOIIEeHKE Ha cMeTKuTe HocThiHU mpe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pnarata, mocouyeHa B T.1 Ha
Hacrosimusl maparpad 9A, Taka KakToO ca ONpeleiIcHH B
nozaieHoTo VckaHe 3a MOJN3BaHE/MCKAHE 3a PErHCTpaiys 3a
ycayrute Ha KBC Online Bulgaria 3a ¢usnyeckn nuna.
[MoTpeburenure, pa3noiaray ¢ ITaCUBHU IpaBa 10 CMETKUTE
[0 MNpPEAXOJHOTO M3PEYCHHE, MOraT Ja W3BbpIIBAT B

OUBJIHEHHE M TPEBOAM MEXAYy COOCTBEHH CMETKH,
BKJIIOUMTEIHO 3a LEIMTe Ha 3aXpaHBaHe HAa COOCTBEHA
Kpe/UTHA KapTa, J1a U3BBPIIBAT OMTOBHM IUIALIAHHS HA CMETKH,
CBIIIACHO Ch3JaJeHuTe aODOHAMEHTH 1O pena Ha pasznen 1X.4.
ot OOumTe yCinoBus 3a IUIATEKHA CMETKH M YCITyTH, T1eOUTHH
kaptu 1 KBC Online Bulgaria 3a ¢pusuueckn imma KbM qararta,

mocouena B T.1 Ha Hactosnws naparpad 9A.

§9b. (voB, mpuer Ha 09.08.2023r., B cmma ot 09.10.2023r.) 1.
[Ipu cma3Bane Ha MOCOYEHOTO B HacToAums maparpad 9b u
cuntano oT 09.10.2023r., Hactosmute OO yCIOBUS
orMmeHAT OOLIUTE yCIOBHA 32 IUIATE)KHH CMETKH M YCIYTH,
nebutan kaptd 1 KBC Online Bulgaria 3a ¢usndeckn mmma.
OTMsiHaTa BIM3a B CHJA 110 OTHOIIGHWE HA KIHEHTH

GM3UYecCKH JHIA, CKIIOYMIM 10 JaTaTa Mo IPEeIXOIHOTO
H3peUeHre JOTOBOPH 32 IUIATEXKHH CMETKH M JIETIO3HUTH C
bankaTta, B KOUTO € yroBopeHa MNpHIOXKUMOCT Ha OOmuTte
YCJIOBHS 32 IIIATEKHN CMETKHU U YCITyru, 1eoutHu kaptiu 1 KBC
Online Bulgaria 3a ¢pu3udecku 1uIa, CbOTBETHO 110 OTHOIICHHE

Ha TE€31 NOrOBOPH 3a IJIATEKHU CMETKU U JCTIO3UTH.
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2. IlpaBuinoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b

HE C€ IpuJiara 1o OTHOLICHUE Ha!

a) KIIMEHTH, KOUTO IIpU CKIIFIOYBAHC Ha JOTOBOp 3a
IJIaTeKHa CMETKa WJIM ACIO3UT Ca oM Ha BB3pacT MEKIY

YETUPHHAJECET U OCEMHA/IECeT TOIMHY;
0) KIIMEHTH, YIpaKHsIBaIK CBOOOJHA TpodecHs;

B) KJIMEHTH, NPHUTEKABAILU JSJIOBE B IOPUIHYECKU
JMIa — MUKPO(UPMH, KOUTO IOPUIUYECKH JINIA UMAT CKITI0YeH
JIOTOBOP 3a IUIATEKHA CMETKa MM JAENOo3UT ¢ baHkara, B KOWTO
€ YrOBOpEeHa MPUIOKUMOCT Ha OOIIHUTE YCIOBHS 32 IUIATEHKHH
cMeTKH ¥ ycryrH, nebutHu kaptn 1 KBC Online Bulgaria 3a

IOPUINYECKH JINIIA;

I) IOTOBOPH 3a IUIATEKHM CMETKH U JAETO3UTH,
OTKPUTH Ha KMETO Ha HIKOIKO JIHIA, (CHTUTYJLIPH),

€THOBPEMEHHO, (CBBMECTHHU CMETKH/joint accounts)

) CMeTKH, OOCIy)XBamlyd KPEAWUTHH JHMMHTH IO
PaMKOBHU JOTOBOPH 3a KPEAUTEH JIMMUT MO KPEAUTHA KapTa 3a

(u3MYecKy JuIa.

§9B. (noB, mpuet Ha 11.03.2024r., B cmia ot 11.05.2024r.)
Cumrano ot 11.05.2024r., Hactosmute OOmHK ycIOBUSL
orMeHAT OOmMTE YCIOBHUS 3a IUIATE)KHH CMETKH U YCIyTH,
neoutHn kaptu 1 KBC Online Bulgaria 3a ¢pusuuecku nmuna u
OOmmre ycinoBHs 32 BOJCHE M OOCTY)XBaHE Ha CMETKa ,,3a
Vuennnn®. OTMmsHaTa BIM3a B CHIA II0 OTHOIIEHHE Ha
CJIC[IHUTE KIMEHTH — (PM3MUYCCKU JIUIA, CKIIOYIIIHN 70 JaTraTta
O MPEIXOTHOTO U3PEUCHUE TOTOBOPH 3a TUIATEXKHU CMETKU U
IIeTo3uTH ¢ baHkaTta, B KOMTO € YrOBOpEHA MPHIOKHUMOCT Ha
OOumTe ycioBHs 3a MJIATESKHH CMETKH M YCIYTH, NCOHTHU
kaptu 1 KBC Online Bulgaria 3a ¢pusnueckn smna, CbOTBETHO

MO OTHONIICHHUE Ha TE3W JOrOBOpPU 3a IUIATCKHU CMETKU H

JCIMO3UTH:

a) KJIMCHTH, KOMTO MPH CKJIOYBAHE Ha JOTOBOP 3a
IUIATeXKHA CMETKA WJIM JIETIO3UT ca OMJIM Ha BB3PAcT MEXIy

YETHPHHAJIECET U OCEMHAJIECET TOIUHY;
0) KIIMEHTH, YIpaKHsIBaIK CBOOOJHA TpodecHs;

B) KIIMEHTH, MPUTEKABALIM JSJIOBE B IOPUAUYESCKU
JIMIIa — MUKPOGHUPMHE, KOUTO FOPUANICCKH JIMIIA UMAT CKITFOUCH
JIOTOBOP 3a IJIaTeXHa CMeTKa WU J1eno3uT ¢ bankara, B KoiTo

€ YroBOpeHa NpMIOKUMOCT Ha OOIuTe yCiaoBUs 3a MIaTEXKHU
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cMeTKH U yciyrH, nebutau kaptu 1 KBC Online Bulgaria 3a

IOPUINYECKH JINIA,;

F) JOrOBOpH 34 TIIATCKHU CMCETKH W JACIIO3UTH,

OTKPUTH _HA HWMETO Ha HIKOJKO JHIla, (CHTUTYJISIPH),

€JIHOBPEMEHHO, (CbBMECTHH CMETKH/joint accounts)

§9T'. (moB, mpumer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-pano ot 11.05.2024r., u npu cria3paHe
Ha YrOBOPEHOTO B Hactosius naparpad 9, pasmopenbara Ha
map. 9A ot IlpexomHuTe M 3aKIIIOUUTENHHUTE pa3lopenon Ha
Hactosure OOImM yCIoBHs ce puiiara U 3a MoTpeOuTeNnTe —
¢muueckn smna Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — THTyIpY Ha CMETKH U YITBIHOMOIIEHH OT TSIX JIUIIA,
KOWTO TIIONy4aT W3pUYHO YBEAOMJIEHHE 3a TOBa IIPH
ochlIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mnpunoxenuero KBC Mobile Bulgaria, wim cuen
uaeHTU(UKanus Ha motpedurens B kiIoH Ha bankata. B Hsikon
Cllyda € HeoOXOJMMO JOCTBIIBT JJO CMETKHTE W IIpaBaTa Ha
norpeouremute npe3 OBb OwnnaiiH ma OpAaT 3asBEHH 3a

TI0JI3BAHEC IO p€aa Ha HaCTOAIIUTE 06IJ.II/I YycCi0BuA.

2. [ToTpeOuTtenu mo npenxoaHara T.1, KOUTO ca OIPaBOMOIICHH
MOJI3BATENX Ha U ca nmoxy4yuan ocTei 1o ObBb Ownnaitn u ObBb
Mobaiin mo pena, npeasuaeH B pasgen VII ot Hacrosmure
OO0mm ycinoBus W ca ochinecTBWwiM ycnemieH Bxox B OBb
OnnaifH B cpok oT 25 Mmecena mpenu 11.05.2024 r. wmm ca
ocsbiecTBriM ycrenieH Bxoa B OBb Mooaitn cex 01.09.2023
r. e noxydat poctei npe3 Obb Onnaitn/Obb Mo6aiin u 1o
CMETKHTE, KOUTO ca Omm nocThiHu 3a Tax npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Totpeburen mo 1.1 Ha Hacrosmus nap. 9. koiTo € M
onpasomotieH non3eaten Ha OBB OwnnaitH 1 OBb Mobaiin,
KOHTO He € ochluecTBsiBasl Bxoa B OBb Onnaiin B cpok ot 25
mecena npeau 11.05.2024 r. wim e e ocbuiectBui Bxoxa B Obb
Mo6aiin crniex 01.09.2023 r. 1 KOHTO € OCHUIECTBIII yCIIEIIeH
Bxoj1 B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npenu 11.05.2024 r. 3a na npoasioku aa nonssa Obb
Ownnaiin, cworBetHo OBB  Mob6aitn  cimemBa,  cien
H}leHTHq)I/IKaLIPIﬂ B KJIOH Ha bankara mnim IpH OCHUICCTBABAHE
Ha Bxox B KBC Online Bulgaria / B mpunoxenuero KBC
Mobile Bulgaria, 1a cp3mane moTpeOUTENCKO MME W U3BECTHA
caMo Ha HETro Mmapoja 3a JOCTHII, M BbBEAE CAHOKPATEeH KOJI,

m3npareH karo SMS cboOlieHHe Ha aKTyajqHHs HOMep Ha
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MoOmIIeH TeneoH, MOCOYEeH B HCKAaHETO 3a nomsBane Ha KBC
Online Bulgaria, uan npoMeHeH BIOCJIEACTBHE MOCPEICTBOM
W3pUYHO THCMEHO 3asBieHue no bankara. TenedoHHMAT
HOMEp IO NpPEIXOIHOTO M3peueHHe Lie ObJe W3MON3BaH 3a
LEUTE Ha Moy4aBaHe Ha SMS mapoin/ KoJoBe 3a aKTHBALIUS

u Bepudukanys 3a noissane Ha Obb Omnaiin n Obb Mo6aiin.

4. TInaTe)xHUTe CMETKH W JENO3UTH, OTKPHTH Ha MMETO Ha
HSKOJIKO JIMLA, HAMA J1a ObaaT noctbnuu npe3 ObBb Ownnaitn 1

OBB Moo6aiti.

§10. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.
ycayrute Ha KoHTakTHHS LeHTHp 3a KIHEHTH 1o paszaen IX ot
HactosiuTe OOIIM yCIIOBHUS e ce MpejyiaraT MOeTalmHo Ha
BCHYKHM  IIOJ3BAaTeIM Ha IUIATEKHU YCIYTH, CKIIOYMIN
IoroBOpH cbe ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuutano or 09.05.2018r.
VYenyrara ,,Curypnu rtanjanus B Uatepuet* no pazaen VIII
ot HactosuuTe OOIIH YCIIOBHA III€ c€ TpeaIara MoeTamHo Ha
BCHYKHM KIMEHTH - KapTOAbpKaTelu Ha OaHKOBH KapTH,
u3gaBanu ot ,,O0enuHeHa Obarapcka 6anka“ AJl.

§12. bankata momectBa Ha HHTepHeT-cTpaHMIaTa CH
www.ubb.bg, KakTo 1 B OaHKOBHTE CAJIOHH WH(POpMAIHA 32
JaTUTEe Ha BIIM3aHE B CHJIa Ha H3MEHEHMTA 3a MOJI3BATENINTe
Ha IUIATeXXHH YCIyrd, mocodeHu B §8, §9, §10 u §11 or
MPEXOJHUTE U 3aKIIOYHTENHN Pa3Nopendy Ha HACTOSIIUTE
OO0 yciaoBus.

§13. IIpnHOMOIIHHTE, CHCTABEHH Tpel OaHKOB CITY)KHTEN
/BpTpemiHd  meaHOMOIHM/ 1o 18.04.2019r. me Obmar
npueMann oT baHkata 3a W3BBpIIBaHE Ha JICHCTBHUATA,
moco4eHu B TsaX 10 31.12.2019r.

§14. o 01.09.2019 r. mnpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKa M TpaH3aKIHMU C
0GaHKOBHM KapTH ILle Ce OCBUIECTBSBAT 110 JIOCETAIIHHS pef, a
or 01.09.2019r. yBemomiieHHs 3a IOBIDKCHHS 10 CMETKa U
TpaH3aKLUK ¢ OAHKOBH KapTH IIIe Ce M3MPaIlaT eAMHCTBEHO M0
pena, npeasuaeH B wi.7.17 v wi.7.18.

§15. (woB, mpuer Ha 27.10.2023r., B cuma ot 28.10.2023r.)
Cumurano ot 28.10.2023r. Hacrosmmure OOMmMM yCIOBHSA
ormensatr O6umm ycnoBus Ha OBb AJl 3a moms3BaHe Ha
nepconanen gururanen acucrent (KENT).

§16. (HoB, ipueT Ha 25.09.2024r.., B crna ot 02.03.2025t.) He
no-pato ot 02.03.2025r. ce mpeycTaHOBsIBa U3NPALIAHETO HA

KpaTKd TEKCTOBU ChOOIIEHHA Mo pexa Ha paszmen VIILS. —
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“U3BectsaBane’ oT OOIIUTE YCIOBHS 32 IUIATEKHU CMETKH U
yeayru, nebutau kapti 1 KBC Online Bulgaria 3a ¢pusnuecku
muna, a ot 02.01.2025r. ce nmpeycTaHOBsBa NPHUEMAHETO Ha
HOBH 3asIBKH 32 MOJTy4aBaHe Ha ChOOIIEHUS 110 pejia Ha TO3U
pasnen. M3mnpaiiaHeto Ha ChOOIIEHHs MO €IEKTPOHHA MOINa
[0 pera Ha TO3M pasjel ce 3ama3Ba II0 OTHONICHHE Ha
KJIMEHTH, 3asBWIM nofryyaBaHeTo um 0 02.01.2025r.

§17. (voB, mpuer Ha 06.06.2025r., B cmma ot 15.09.2025r.
[Te1HOMOIIHY 32 IIpeAcTaBUTENCTBO Ipe bankaTa, B KOUTO €
MOCOYeH KOHKpETeH KIIOH, ceé IpueMar oT bankara, mpu
CIa3BaHe Ha IMOCOYEHOTO B ITHIHOMOIIHOTO OIpaHUYCHHUE 3a
MPEJICTABUTEIICTBO IpeJ KOHKpeTeH KJoH, no 15.09.2025r.
Cren a3y gaTa, pa3snopexxaHe ChC CMETKA OT MMBIHOMOIIHUK
ce JIOIyCKa BBB BCHYKH KJIOHOBE, CBIVIACHO YTOBOPEHOTO B
HactosuTe OOImH yCIOBHS.

Hacrosimure O61mum ycnosus ca B cwia ot 01.03.2010r., kato
orMeHAT OOIIUTE YCIOBUS 3a CMETKH Ha (DU3MUYECKH JINIA,
OOmmTe ycnoBus 3a OHJNalH OaHkupaHe u OOUIUTE YCIOBUSA
3a nebutHn U kpeautHu kapth Ha OBb AJl. Hacrosmure
OO0 ycioBus ca gombiaHeHn Ha 15.11.2011r., kaTo BIM3aT B
CHJIa OT JlaTaTa Ha OHOOPEHHEeTO UM U ce TIPHIaraT 3a BCUYKU
cxirouenu porosopu ¢ Obb A/l 3a miaTexxHHU yCITyTH.
Hacrosiure O6umm ycnoBus ca gomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTO UM M ce
npujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXHH YCIYTH.

Hacrosimure O6mm ycinoBus ca qonbiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTo UM W ce
MpwiIarat 3a BCHYKW CKmodeHH porosopu ¢ OBb AJl 3a
IUIATE)XHH YCIIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
MpwWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
TUTATEXHH YCIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHerd Ha 21.11.2014r.,
KaTo W3MeHeHusTa Bmm3ar B cmwma ot 27.01.2015r. m ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb A/l 3a
IIJIATEXKHU YCITyTH.

Hacrosimure O6mum ycnosus ca gonbsiHenu Ha 02.02.2015r,,
KaTo M3MeHeHusATa Biu3aT B cuna oT 02.04.2015r. u ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

IUIaTEXXHU YCIYTH.
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Hacrosmure O6mm ycnoBus ca nomnsiasHenu Ha 02.11.2015r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0JoOpeHHeTo
UM U ce IpuiiaraT 3a BCUYKH CKIroueHU gorosopu ¢ ObBb AJ]

3a MJIATEeXKHHU yCITyTH.

Hacrosimure O0mm ycnoBus ca nombiHeHn Ha 19.09.2016r.,
KaTO M3MCHCHUSTA BJIIM3aT B CHJIA OT JiaTaTa Ha 0JJOOPCHUETO
UM U ce TIpUIaraT 3a BCHUKH CKiIroueHu gorosopu ¢ OBb AJ]

3a MJIATEeXKHU yCITyTH.

Hacrosimre O61mu ycnoBus ca gonbiaaeHn Ha 23.10.2017 r.,
KaTo m3MeHeHusATa Biau3ar B cmia ot 01.01.2018 1. u ce
ImpuiaraT 3a BCHUUKU CKiItodeHu porosopu ¢ OBb AJl 3a

TUIaTCKHU YCIIYyTHU.

Hacrosimure O6mmu ycnosus ca nonbiaaeHn Ha 18.12.2017 r.,
Kato u3MeHeHusta Biau3ar B cwia oT 01.01.2018 r. u ce
mpuiIaraT 3a BCHUKM ckimodeHH porosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEHU
u gonbiHend Ha 30.04.2018 r., kaTo H3MEHEHUATA BIU3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIIOYCHU
noroopu ¢ OBb A/l 3a miarexxHu yciayru.  Hactosmute
OO0 ycoBus ca U3MeHeHH | jonbiHend Ha 03.09.2018 .,
Kato u3MeHeHusATa Biau3ar B cwia oT 05.09.2018 r. u ce
MpUIarat 3a BCHYKW CKiIoYeHH poroBopu ¢ OBb AJl 3a
wiaTexxHu ycryru. Hacrosimure OOMH ycaoBUs ca M3MEHEHU
u nombiHeHu Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 1. u ce mpuaraT 3a BCHYKU CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosimute
OO0 ycnoBus ca M3MEHEHH U JonbiHend Ha 04.02.2019 .,
KaTo M3MeHeHuATa Bimu3ar B cmiaa oT 18.04.2019 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH poroBopu ¢ OBb AJl 3a
wiaTexxHu yenyru. Hacrostmure OOIH yCaoBus ca M3MEHEHU
u gombianend Ha 05.03.2019 r., kaTo M3MEHEHUATA BIU3AT B
cuna ot 12.05.2019 1. u ce mpunmarat 3a BCHYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO0um ycioBus ca U3MeHeHH U JombiHeHn Ha 13.05.2019 r.
KaTo u3MeHeHHWATa Bmu3ar B cmiaa ot 01.07.2019 r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
aTexxH yeryrd. Hacrosimure OOy ycnoBus ca m3MEHEHH
n gonbiiHEeHH Ha 01.07.2019 r. kaTo M3MEHEHUATA BIN3aT B
cuna ot 22.07.2019 r. u ce npuiarat 3a BCUYKU CKIIOYCHU
noropopu ¢ OBb AJl 3a mmarexxsu ycmyru. Hacrosmute
OO0um ycinoBus ca u3MeHeHu U nonbiaaeHu Ha 08.07.2019 r.

KaTo u3MeHeHusaTa Bnm3aT B cuiaa ot 14.09.2019 1. u ce
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MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHy yeryru. Hacrosimure OOy ycnoBus ca H3MEHeH!
u pgomeiaHerr Ha 30.09.2019r. mw 21.10.2019r., kato
n3MeHeHusTa Bau3ar B cuia ot 01.11.2019 r. u ce npuarat
3a BCHYKHM cKiIroueHH aoroBopu ¢ OBb A/l 3a mnarexHu
yenyru. Hacrosimure OOmm  ycnoBust ca HW3MCHCHH U
noreiHeHH Ha 11.11.2019r. kaTo M3MEHEHHSITA BIIM3AT B CHJIa
ot 18.11.2019r.crotrBetHO OT 11.01.2020r. M ce mpuiarar 3a
BCcHUYKH ckintoueHu gorosopu ¢ Obb A/l 3a miarexHu ycimyru.
Hacrosimure OO yciaoBusl ca U3MCHCHH U JIOBIHCHH Ha
03.02.2020r. xato u3MeHeHusATa Bau3ar B cuia ot 01.04.2020
T. U ce IpuJiarar 3a BCU4KH ckiitoueHu gorosopu ¢ Obb A/l 3a
wiaTexxHu yeuyru. Hacrosimure OOy ycinoBus ca M3MEHEHU
u nombiHeHN Ha 16.03.2020r. Kato W3MEHEHUsTa BIU3aT B
cuna oT 27.05.2020r. u ce mpuiarat 3a BCUYKH CKJIIOUEHH
norosopu ¢ ObBb AJl 3a matexunu yciayru. Hacrosmure
OO0mm ycioBus ca u3MeHeHd u aombiaHeHd Ha 06.07.2020r.,
KaTo u3MeHeHusATa Bimm3aT B cmima ot 08.09.2020r. ¢
H3KJIIOYEHNE Ha u3MeHeHusTa B T. 11.18, kouro Biau3ar B cuia
or 08.07.2020r.,, W ce mpmigarar 3a BCHYKH CKIIOYCHHU
noroBopu ¢ OBb AJl 3a mmatexnn yciayru. Hacrosmmre
OO0 yciaoBus ca M3MEHEHU u jombiHeHn Ha 03.08.2020r..
KaTo u3MeHeHusATa Bim3aT B cmiaa oT 04.08.2020r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyru. Hacrosimure OOIu ycioBus ca H3MEHEHU
u pombiaHeHH Ha 25.01.2021r.. KaTo M3MEHEHHsATA BIU3aT B
cuna ot 25.01.2021r., cworBetHo ot 28.01.2021r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
miaTexxHu yenyru. Hacrosimure OOIu ycnoBus ca H3MEHEHU
u nombiHeHN Ha 29.03.2021r. xaro W3MEHEHUWsTa BIU3aT B
cuna ot 30.03.2021r. u ce mpuiarat 3a BCHYKH CKJIIOUEHH
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OOmm ycnoBus ca U3MEHEHH M JIOMBJIHEHH Ha 26.04.2021r.
Karo u3MeHeHusita Biu3zaT B cwia ot 10.05.2021r. u ce
npujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosmre OOy ycnoBus ca M3MEHEH!
u pombiaHeHn Ha 05.07.2021r. kaTo U3MEHEHHsTa BIM3aT B
cuia ot 22.11.2021r. u ce mpuiarar 3a BCHYKH CKIIOYEHHU
noroBopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosimmre
OO0mum ycnoBus ca W3MeHeH! U jombiHeHHn Ha 01.02.2022r.
KaTo M3MEHeHusATa Biau3aT B cwia ot 16.02.2022r. u ce

mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
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miaTexxHu yeryru. Hacrosiumure OOy ycnoBus ca H3MEHEHU
u nombiaHeHd Ha 22.02.2022r. xaTo W3MEHEHHSATa BIH3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCUYKH CKJIIOYCHU
noroBopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO0um ycnoBus ca U3MEHEHU M IombiHeHd Ha 12.04.2022r.
KaTo M3MeHeHusita Binu3aT B cwia ot 12.06.2022r. u ce
ImpuiaraT 3a BCHUUKU CKiItodeHu porosopu ¢ OBb AJl 3a
miaTexxHu yeryru. Hacrosiure OO0y ycnoBus ca H3MEHEHU
¥ nonbiaHeHd Ha 25.05.2022r.. kaTo U3MEHEHUATA BIM3aT B
cuna ot 20.06.2022r.. u ce mpunaraT 3a BCUYKH CKJIIOYECHU
noroBopu ¢ OBb AJl 3a muatexnu yciayru. Hacrtosmure
OO0um yciaoBus ca M3MEHEHU W JombiHeHH Ha 31.05.2022r..
KaTo M3MeHeHusATa Biau3ar B cwia oT 01.08.2022r.. u ce
mpuiIaraT 3a BCHUKM ckimodeHH gorosopu ¢ OBb AJl 3a
IIaTexxHy ycryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
n ponwiaHeHd Ha 20.09.2022r. xkaTo M3MEHEHHUSITA BIM3aT B
cuna ot 01.10.2022 r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
noroBopu ¢ Obb A/l 3a mumarexnn yciayru. Hacrosmure
OO0um ycioBHs ca U3MCHEHH U JombiaHeHH Ha 24.01.2023r.
KaTo M3MeHeHusATa Bim3aT B cmwia oT 06.04.2023r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
IIaTexxHu ycryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
u gombidHeHd Ha 28.02.2023r., KaTo M3MCHEHHUATA BIM3aT B
cuna ot 28.02.2023r. u ce mpuiaraTt 3a BCHYKU CKIIFOYEHHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO6um ycrnoBus ca u3MeHeHH u norbiaHeHd Ha 07.03.2023r.,
KaTo M3MeHeHusATa Bim3aT B cmwia oT 07.05.2023r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHy ycryru. Hacrosimure OOy yciaoBus ca i3MEHEHN
u gombiaHeHd Ha 29.05.2023r., KaTo M3MEHEHUATA BIU3aT B
cuna ot 01.06.2023r. u ce mpuiarat 3a BCUYKH CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca W3MeHeHH U gombiHeHd Ha 31.08.2023r.,
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 01.09.2023r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u ponwiHeHd Ha 09.08.2023r. kaTo M3MEHEHHATa BIN3aT B
cuna ot 09.10.2023r. u ce mpuiarat 3a BCUYKH CKIIIOYEHH
norosopu ¢ OBb A/l 3a mlaTeXHH yCIyTH U 110 OTHOIICHHE Ha
JIOTOBOPHUTE U TUIATS)KHUTE WHCTPYMEHTH, TOCOYCHHU B §9A 1
§9b ot IlpexomHuTe W 3aKIIOYUTEIHUTE pa3nopendH.

Hacrosmiure O6IIII/I ycCi10BUsd Ca UBSMCHEHU U JOIBJIHEHU Ha
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27.10.2023. xato u3MeHeHHATa BiAM3aT B cuia ot 28.10.2023
U ce IpuIaraT 3a BCHUKU cKifoueHu porosopu ¢ Obb A/l 3a
wiaTexxHu yeryrd. Hacrosimure OOy ycnoBus ca M3MEHEHU
u pombaHeHd Ha 07.12.2023. xaTo M3MEHEHHATA BIHM3aT B
cuia ot 08.12.2023 u ce mpuiarar 3a BCHYKH CKIIIOYEHH
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OOmum yclioBrsl ca M3MCHEHH W JonbiHeHn Ha 08.12.2023.
KaTo U3MeHeHusTa Biu3aT B cuiia oT 08.02.2024 u ce mpunarat
3a BcHuKku ckimoueHu goroBopu ¢ ObBb A/l 3a mnarexHu
yenyru.  Hacrosimure OOmm  ycinoBust ca HW3MCHCHH U
nombeaHeHd Ha 11.03.2024r. kaTo M3MEHEHHUATA BIU3AT B CUJIa
o1 11.05.2024r. u ce mpunarat 3a BCHYKH CKJIIOYEHH I0TOBOPU
¢ OBb A/ 3a muiatexuu ycnyrd. HactosmuTe OO ycnoBus
ca I3MEHEHH U AOIbIHeHH Ha 29.04.2024r. KaTo H3MEHEHUATa
BaM3aT B cuia oT 29.04.2024r. u ce mpuiaraT 3a BCHYKU
cximroueHn jorosopu ¢ OBb AJl 3a mnarexHu ycIayru.
Hacrosimure O0mu yciaoBus ca U3MEHEHH W JOIBJIHCHH Ha
11.05.2024r. xaro uW3MEHEHHWATAa BIM3aT B CHJIA OT

11.05.2024r. u ce npuiaraT 3a BCHUKU CKIIFOUYEHH JOTOBOPU C

OBbb AJ] 3a miaTe>xHH yCIyTH.

Hacrosimure OOmmIM yciaoBusl ca U3MCHCHH U JOBIHCHH Ha

25.09.2024r.. kaTto uU3MEHEHHMATa BIM3aT B CHIA OT

01.10.2024r. u ce npuiaraT 3a BCHUKU CKIIFOUEHH JOIOBOPU C
OBb A/l 3a mnarexuu ycnyru. Hactosuure O0um ycioBust

ca wu3MeHeHM u gonbaHenn Ha 10.10.2024r. kato

U3MeHeHusTa Biau3at B cuiia oT 21.10.2024r. u ce npuiarar 3a
BCcUYKM ckiitoueHu gorosopu ¢ Obb A/l 3a marexxHu yciayr.
Hacrosimmure O0mu ycinoBusl ca U3MEHEHH W JOIBIHEHH Ha
08.11.2024r. xaro W3MEHEHHWATa BIW3aT B CHIA OT
08.11.2024r. 1 ce npuiaraT 3a BCHUKU CKIIIOUYEHH JOTOBOPU C
OBbb A/l 3a nmarexnu ycmyru. Hactosmure OOmu ycnoBus
ca wm3MeHeHH U jgombiHeHH Ha 06.12.2024r. xato
U3MEHeHusTa Biau3at B cuia oT 06.12.2024r. u ce nmpuinarar 3a
BCHYKH cKItoueHH goroBopu ¢ OBb A/l 3a mimaTexHu yCIyTH.
Hacrosimmure O0mu yciaoBusl ca U3MEHEHH W JOIBIHEHH Ha
28.02.2025r., karo W3MEHEHHATa BIM3aT B CHiIa OT
28.02.2025r., cvorBeTHO OT 28.05.2025r. M ce mpuiarar 3a

BCHYKH ckiroueHu gorosopu ¢ OBb A/l 3a mmaTtexxHu yCIryTH.

Hacrostmure O0mu YCIIOBHs Ca U3MEHEHU U JONBIHEHU Ha
06.06.2025r. xaro UW3MEHEHHATa BIW3aT B CHJIa OT
06.06.2025r., cworBetHO OT 12.06.2025T., CHOTBETHO OT
01.07.2025r. cwvorBetHO oOT 14.07.2025r., CBOTBETHO OT

43

15.07.2025r. cvotBeTHO OT 15.09.20251., M ce mpumarat 3a
BCHUKU cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexH! yCIyTH.
Hacrosimure OOy ycinoBus ca M3MEHCHH W JIOBIHEHHA Ha
29.08.2025r., KaTo HU3MEHEHHATa BIM3aT B CHJIA OT
29.08.2025r. u crotBeTHO OT 15.11.2025 1. M ce npuarat 3a
BCUYKH cKitoueHu gorosopu ¢ Obb A/l 3a marexHu yciayr.
Hacrosimure OOy ycinoBus ca U3MEHCHH W JIOBIHEHHA Ha
27.10.2025r., kaTto W3MEHEHHATA BIMW3aT B CHJIA OT
14.11.2025r. u cvorBeTHO OT 01.01.2026T. M ce nmpuaraT 3a
BCUYKH cKiltoueHu gorosopu ¢ Obb A/l 3a mutatexxHu yciayr.
Hacrosimure OOmu ycinoBus ca H3MEHEHH U JOIBJIHEHHU Ha
17.12.2025r., karo W3MEHCHHUATA BIHM3aT B CHJIA OT
19.12.2025r. u ce npuiarar 3a BCHYKH CKJIFOYEHH JJIOTOBOPHU C
Obb A/l 3a mnarexsu ycnyru. Hacrosmure OOmu ycnoBust
ca wm3MeHeHW U gombiaHeHH Ha 09.04.2026r., kato
M3MEHeHUsATa Biu3ar B cuia ot 14.04.2026r. u ce mpuiarar 3a
BCHUKU cKitoueHn gorosopu ¢ OBb A/l 3a mnaTeXxHu yCIyTH.
Hacrosimure O0um ycnoBust ca U3MEHEHH W JONBIHEHH Ha
22.06.2026r., kaTo W3MEHEHUATA BIM3aT B CHJIA OT
26.06.2026r. 1 ce mpuiiaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C

Obb A]J] 3a miaTe:KHH yCIIyTH.

Hacrosimure O0mm ycnoBust 3a U3MEHEHH W JOIBIHEHH Ha
05.08.2026 xaro m3meHeHHsATa Biu3ar B cwia ot 05.08.2026
T. ¥ Cce MpUJIarar 3a BCUYKH cKiitoueHu jgoroopu ¢ Obb A/l 3a

TUTATEXHH YCITYTH.



