ObLUK YCNoBUA HA OBEAUHEHA BB/ITAPCKA
BAHKA A, 3A USOABAHE U U3MON3BAHE HA NNATEXHU
DEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosmsa Ha ,,06eanHeHa 6barapcka
6aHKka“ A/l 3a u3gaBaHe M M3NOA3BAHE Ha NAATEXHMU
0e6UTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4YaHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWUATa MeXAay
,0beanHeHa 6barapcka 6aHka” Al, BnvucaHa B TbproBcKuA
perucTep M perncrtbpa Ha OPUANYECKUTE MLA C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 89,
MHTepHer cTpaHuua https://www.ubb.bg, aapec
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKaBallia JINLEHS 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anosen Ne P[122-2250/16.11.2009r. Ha ynpasuTena Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT efHa cTpaHa U
KANEHTUTE Ha baHkara, HapuyaHu
,KapTtogbprkaten” wmnam  cvotBeTHO  ,JonbaHUTeneH

Ha

NO-HAaTaTbK

KapTo,u,bpmaTen”, CBbpP3aHN C Wn3OdaBaHe, M3NO0/s1I3BaHE U
3aKpuBaHeE Ha NiaTexXHn lCI,(E6VITHI/I N KPeauTHU KapTu, KakTo
M npegocraBaAHnNTE OT baHKaTa naaTeXHW W HennaTeXxHu
ycnyrn n onepaunn nocpeanctsom KapTtmute, KakTto cnheasa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHa 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemu (obH. OB 6p. 20 ot 06.03.2018) —
3MNYnNg;

1.1.2. "nuUa, KOUTO HAMAT KauyecTBoTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxogHOTO U3pEeYeHne, e IPULNYECKo AnLe, NpasaTta 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa

KapTa Bb3HUKBAT 3a HWPUWAUYECKOTO JMUe, KaTto 3a
¢M3M‘4€CKOTO nmu,e/a, KOEeTo Mma Ka4yecTBOTO Ha
KapTtoabprkaten, CbOTBETHO Ha JonbnHuteneH
KapToabpxKaTten CbrnacHo Aorosopa, ce npunarart

CbOTBETHO NpaBaTa U 3a4b/IKeHUATa Ha KapToabprkaTten (3a
3aKOHHUMAT NpeacTaBuUTeNl Ha OPUANYECKOTO /ULE) WU
JonbnHuteneH Kaptoabprkaten 3a ©Gu3MYeckM aumua
CbrnacHo HactoawmTe O6LM yCNoBUA.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebuTHa uan KpeauTHa
KapTa, baHKaTta u KaptoabprKaTenAt cKAYBaT OTAeNeH
[0roBop, KOWTO 3aefHO C HactoAwuTe O6wm ycnosua u
Tapudata 3a TaKCUTe U KOMUCUOHHUTE 33 PU3MYECcKU nua,
cboTBeTHO TapudaTa 3a TaKCUTe U KOMUCMOHHUTE 3a BU3HeC
(no-HaTaTbk 3aegHO HapwuyaHu ,Tapudarta“),
npeAcTaBNAABAT PAMKOB [OrOBOP 3a MNJATEXHU YCayru,
ypexaal, oTHoweHuATa Mmexay baHkata u  KnueHTa,
nocoyeHmn s un. I.1.

1.3. HactosawmTe O6wum ycnoBuma ca HaJIMYHM Ha AbArOTPaEH
HocuTen — WHTepHeT cTpaHuuaTta Ha baHkaTa Ha agpec
https://www.ubb.bg, KakTo ¥“ Ha xapTMeH HocuTen B

KNINEHTHU

Public

KNoHoBeTe Ha baHKaTta. MNpn noucksaHe, KapToabprKaTenar
MMa NMpaBo Aa NOoay4yn ek3emnaap ot OsLIJ,VITe yCcnoBuAa Ha
XapTUeH HocuTen.

I.4. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cuna ot 28.02.2025r.) baHKaTa uma npaso Aa
M3MEHA eQHOCTPaHHO Hactoawwmte O6wWM yciosus, u/vmamn
TapudaTa, KaTo He NO-KbCHO OT AiBa MeceLa Npeau BAU3aHe
B CWJ1a HA U3SMEHEHMATA, NPeA0CTaBN MHOOPMALLMA 33 TAX Ha
WUHTepHeT  cTpaHuuaTa baHkaTa agpec
https://www.ubb.bg, Kakto ¥ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHkata. WHbopmauma ce wu3npawa u
nocpeacTBOM WUHAMBUAYANHU YBEAOMIEHUA A0 /AvuaTa no
yn. 1.1.1.,, usnpateHn No eguH OT CAeAHUTE HAYUHU, KAKTO
cneaga: Ao nocoyeH ot Kaptoabpikatena BaanaeH agpec Ha
e/IeKTPOHHA nowga; nocpeacteom PUSH cbobuweHue B
cpegaTta Ha CNeunanm3mMpaHoTo MPUIOXKEHUE 338 MOOUIHM
YCTpOWiCTBa, HapeyeHo MobunHo 6aHKkupaHe u/unn OBB
Mobain; nocpeactBom TekctoBo SMS  wam  Viber
cbobuleHMe, M3NpaTeHO Ha MobunHuA TenedoH Ha
KapToabp:kaTensa, peructpupaH B baHkaTa; Ha XapTueH
HOCUTEeN, M3NpaTeHOo A0 perucTpmpaHma B baHkaTta agpec Ha
KapTtogbpskatena B Penybnuka Bbarapus nocpeactsom
yCnyrute  Ha  AOCTaBYMK  Ha  YHMBEpcasHa  wam
HEeyYHMBEpPCasHA MOLLEHCKA yC/ayra — B CAyvyauTe, Korato
baHKaTa He pa3nosara ¢ AaHHW 33 agpec Ha e/IeKTPOHHA
nowa Wi  Homep Ha MmobuneH TenedoH Ha
KapTogbp:kaTtensa. lMpu Hecbrnacme c M3MEHEHUATa, A0
M3TMYaHe Ha CPOKa MO HacToAWMA YneH, KaptogbpKatenart
MMa NpaBoO Aa NpeKkpatu cKA4veHuA ¢ baHkata pamKoB
[OroBop/v 3a NNaTeXHW ycayrM no un.l.2., KaTo oTnpasu
M3PUYHO NUCMEHO yBedomaeHne ao baHkaTta, 6e3 aa Hocu
OTFrOBOPHOCT 3@ Pa3HOCKM U 0besLweTeHus.

I.5. CpoKbT NO npeaxoaHuWAa YneH He ce npwunara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, U/MNn 0B6MEHHM KypCcoBe,
/MM ObMKUMM TaKCU M KOMWCMOHHM, KOMTO ca no-
6naronpuaTHM 3a KapToabp:kaTens, npu M3MeHeHWUs Ha
6a3ata Ha pedepeHTEH NXBEH NPOLEHT Uan pedepeHTeH
0obMeHeH Kypc, KaKTo M NpU U3MEHEHMUA, KOUTO He 3acAraTt
OTHOWeEHMNATA mexay BaHKata M HelHWUTE KAWMEHTU, KOUTO
MMaT KayecTBOTO NOTPeBUTENN CbINACHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWM ycnosus.

I.6. CpOKbT MO NpeaxofHWA 4YflieH He ce npuaara u npu
paswupsaBaHe MO B3aMMHO CbrnacMe Ha baHKata w
KapToabpkaTens Ha o6xBaTa Ha NpeAoCTaBAHUTE MIATEXKHMN
YC/yrv 1 onepaumu CbrNacHO pamMKoBUA Aorosop no ya. |.2.
oT HacTosawwmTe 061K ycnoBuA.

Ha Ha

Il. BuaoBe nnatexxHu KapTu, uspgasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHKkata nnaTteXHWM KapTM ca
NepcoHann3MpaHn NAATEXHU WHCTPYMEHTHU, KOUTO ce
M3non3BaT  MHOTFOKpPaTHO  3a  uAeHTMOMKauma  Ha
KapTogbpaTens, CbOTBETHO Ha JonbnaHutenHua

KapToabprKaTen M 3a oTAanevyeH AOCTbMN A0 CPeacTBa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTesiHO AOrOBOPEH


https://www.ubb.bg/

KpeguteH AMMUT M C KOUTO MoraT ga ce w3Bbplsar
nocoyeHn B HactosAwmTe OOWM YCAOBUA NAATEXKHU U
HENMATEXHMU YyCayrM 3a pasnonaraemuTe
CcpeacTBa NO CbOTBETHATA NAATEXHA CMETKa, CbOTBETHO 3a
CMeTKa Ha AOroBOpPEeHUA KpeauTeH AumuT. M3pasaHute ot
baHKaTa nnaTe)KHW KapTu ca cobcTBeHOCT Ha BaHkata w
pasnonaraT c MHTerpasHa cxema (4vn), KoAaTo ce M3MNo3Ba 3a
yCTaHOBABaHe Ha QaBTEHTMYHOCTTAa Ha KapTtata npu
M3NbJAHEHNE HA NAATEXHW onepaunm Ha TepMUHAHU
yctpoictea ATM un MOC.

11.2. 3a cKNto4YBaHETO Ha AOrOBOp 3a M3AaBaHe Ha NaaTeXxXHa
nebutHa KapTa, KapToabpKaTenart cneaga fa e TMuTyaap Ha
nnaTe)Ha CMeTKa, Mo Cuiata Ha OTAeneH [Oorosop 3a
6aHKOBa CMeTKa, CKAloYeH mexay Kaptoabprkatena u
baHkKaTa.

11.3. 3a cKkNtOYBaAHETO Ha A0rOBOP 33 M34aBaHe HA NAaTeXHa
KpeauTHa KapTta, KapToabprkatenar cneasa Aa e CKAouma ¢
baHkata goroBop 3a nNpeaocTaBAHE HA KpeauTeH JNMMUT,
YCBOAIBAH Ype3 NnaTerKHa KpeauTHa KapTa 1 Aa e TUTYNAp Ha
nNaTerKHa CMeTKa.

1.4. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Kbm
CMeTKUTe, nocoyeHun B YA. Il.2., baHKkaTa n3gasa nnaTexHa
[ebuTHa KapTa Ha TUTYNApPA Ha CMETKATa, CbOTBETHO Ha

CMeTKa Ha

3aKOHHUA MPeACTaBUTEN HA TUTYAAPS, KOrato TUTyAap e
topuamyecko nuue. baHKaTa moXKe No CBOA MpeLeHKa Aa
usgane nosedye OT eAHa NnaTexkHa AebuTHa MaM KpeauTHa
KapTa Ha CbOoTBETHMA KapTogbpKkaTen uam AoNb/HUTENHU
NnAaTeXHU AeBUTHU NN KPeaUTHU KapTu Ha onpeaesieHun ot
Kaptogbpxatena ¢usmdeckm numua, (,JONbAHUTENHM
KapToabpatenn”), kato KaptogbpikaTenar uma npaso Aa
onpeaenu, (M BnocneaAcTBne Aa MPOMEHS Ypes NogaBaHe Ha
3anaBfieHMe no obpasey, Ha baHKata), aumuTM  3a
M3BbPLUBAHETO Ha NAATEXHU onepauum oT
JonbAHUTENHUTE KapToabpiKaTenun, Kakto n ga 610Kkupa m
nebnoknpa nsgafeHUTe Ha CBOE MMEe WM Ha UMETO Ha
JONbAHUTENHUTE KapTOAbPXKaTENN NAATEKHU AeOUTHU NN
KPeaAnTHU KapTu. JonbAHUTENHUTE KapToabprKaTenm morat
0a M3BbPLWBAT BCUYKU BMAOBE NNATEXHM U HENNaTeXHU
YCNyru, NOCoYeHun B HacToawmTe ObWwM ycnosumsa, 3a CMeTKa
Ha KapToabpkatena — TUTyAAp Ha CMeTKaTa, U cpeacTeata
Mo CbOTBETHATa CMETKa UM CbOTBETHO HA KPeAUTHUA INMUT
cbrnacHo gorosopute no un. I1.2. n un. 1.3, KaTo BCUYKM
TAKCU U KOMUCUMOHHU, Ab/KMMU Ha BaHKaTa 3a onepaunuTe,
M3BBPLIBAHN C AOMNBAHUTENHUTE MNAATENKHU KapTWU, ca 3a
CMeTKa Ha KapTogbprkaTena — TUTYNAp Ha CMeTKaTa.

I1.5. (n3m. Ha 10.09.2025r., B cuna ot 01.12.2025r.) baHKaTa
n3gaBa OEeOUTHM W KPeauTHU KapTn ¢
noroto/6paHAaa/TbproBckata Mapka Ha MexayHapogHute
KapToBu opranmsauum (MKO) Visa mnm Mastercard cnep,
nognuceaHeTo Ha gorosop no ua. 1.2 wam un. 11.3. ¢
KapTtoabprkatensa. baHkata uma npaBo, Npy NnpensgaBaHe Ha
nnaTe)HaTta Kapta B CAy4auTe WM Ha OCHOBaHWATa,
npeasnaeHn B Hactoawmte Obwm ycnosus, ga A npensgase
C pa3nunyHo noro/6paHa/TbproBcka mapKa, Npu ycioBue, ye
C npeusgageHata Kapta Kaptoabpxkatenst,

nnateXXHu

CbOTBETHO
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[ONbAHUTENHUAT KapToAbpiKaTen MoXe JAa M3BbpLiBa
nAaTeXHUTe, HennaTeXHUTe M CNPaBOYHMTE onepauuu,
MocoYeHM 3a CbOTBETHaTa KapTa B Hactoawmte O6um
yCNoBMSA.

lll. ThatexXHU, HennaTeXXHW WU CNPaBOYHM onepauum,
M3BbPLUBAHM C M3gaBaHM OT BaHKaTa naaTeXXHU KapTu.
PaspeluaBaHe Ha NaaTeXXHU onepauuu.

I1I.1. C u3pgasaHuTe OT baHKaTa naaTeXHW KapTKn morar Aa ce
M3BbPLUBAT CAEAHMTE NNATEXHM Onepaumm:

III.L1.1. TerneHe Ha napu B 6poM OT TEPMMHANHMU
ycTpoiictea ATM, 0603HauYeHN C TbProBCKUTE 3HaUM Ha Visa
mnn Mastercard M KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata Mapka) Ha niaTexkHaTa KapTa, usgageHa Ha
KapTogbpKaTensa unm Ha JOnbAHUTENHUA KapTOLbPKaTEe .

II1.1.2 TerneHe Ha napu B 6poli Ypes TepMUHANHU
yctpoictea MOC, obcny)BaHM OT H6aHKa uam ¢$UHaAHCOBA
WMHCTUTYLMA, 0603HAYEHU C TbPrOBCKUTE 3HaLUM Ha Visa uan
Mastercard ¥  KOHKpeTHO o0603HauyeHMe Ha BuMAA
(TbproBckata MapKa) Ha naTeXkHaTa KapTa, usgageHa Ha
KapToabpkaTtena unm Ha JonbAHUTENHUA KapToabpKaTen.

I11.1.3. 6e3KacoBO NnallaHe Ha CTOKW U YyCAyrv npu
TbProBuUM Ype3 TepMUHanHu yctporictea MOC, 0603HaveHn ¢
TbProBcKUTE 3Hauu Ha Visa uam Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKaTa MapKa) Ha NiaTexxHaTa
usgageHa Ha  KapTtogbpkaTena uMAM  Ha
JonbnHuTenHus kaptToabprKaTten;

111.1.4. 6e3KacoBo NaalaHe Ha CTOKU M yCayru npm
Tbprosuu B VIHTepHeT, Nnpyemallm nnawaHma c KapTu Ha Visa
nnn Mastercard n cboTBETHO C BUAA (TbproBckaTa Mapka) Ha
nnaTeXHaTa KapTa, usgageHa Ha Kaptoabpykatena uav Ha
[onbAHUTENHNA KapToaobprKaTen;

I11.1.5. npexsbpnAHe Ha cpeacTBa Ha TePMUHANHO
yctpoiictBo  ATM, o06cnykBaHo oT baHkaTa mexay
npeaBapuTeNHO  MOCOYEHM  MNAATEXHM  CMETKM  Ha
KapTogbpkaTens, cBbp3aHu ¢ Ae6UTHA NAaTEXKHA KapTa;

111.1.6. BHacsHe Ha TepMUHanHM ycTpoincTtea ATM,
obcnykBaHM oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha
naaTeXHa CMEeTKa, KbM KOATO e Wu3gajeHa NnaTeXkHa
febuTHa KapTa/3a noracAsaHe Ha 334 b/IXKeHUs, MPOU3TEKM
OT M3BbPLIEHN NNATEXHM OMNepauumn C NaaTexHa KpeguTHa
KapTa (3a TepMmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATa QYHKLMOHANHOCT);

.1.7. (u3m. Ha 10.10.2024r., B cuna oOT
10.12.2024r., u3m. Ha 13.07.2026 r. B cuna ot 01.10.2026 r.
3annawaHe Ha 6UTOBM M APYrU CMETKM KbM ONpeaeneHun ot
baHKaTa [0CTaBYMUM Ha CbOTBETHUTE YCAYTU C MIATENKHM
KapTu oT cnegHuTe 6paHaose/snaose Debit Mastercard OK,
Visa Classic, Mastercard Standard, Visa Gold, Mastercard
Gold, Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

I11.1.8. (HoB, npuetr Ha 10.10.2024r., B cuna oOT
10.12.2024r.) nnaTe)XHUM onepauuu, W3BbPLIBAHM MO
MHULMATMBA HA MOJIy4aTeNsa Ha NAalLaHeTo U CbC Cbraacue

KapTa,



Ha KapToabp:kaTens,
KapToabprKaTen.

111.2. C BCUYKM n3gaBaHu OT baHKaTa NAaTeXKHU KapTn morat
[a ce U3BbPLUBAT TPAH3aKLUKN B pexunm on-line, npu KowTo
BCAKA onepauma C naaTexHaTa KapTa ce ogobpasa oT
aBTOPM3aUMOHHaTa cucTeMa Ha baHKaTa, KbmM KOATO upes
TeNeKOMYHMKALUMOHHA cpeja e CBbP3aHO TepPMMHANHOTO
YCTPOMCTBO, OT KOETO Ce U3BbPLUBA TPAH3aKUMATA.

1II.3. C nnate)KHW KapTu, Hocewwm noroto Ha Mastercard u
Visa, moraT fa ce U3BbpLBaT TpaH3aKuum B pexum off-line,
Npu KOWTO He ce U3ncKkBa 0406peHMe OT aBTOPU3aLMOHHATA
cuctema Ha UspgaTena, oo onpegeneH AMMUT, onpeaeseH ot
cvotBeTHaTa MKO. MNpwu TpaH3akuum B pexum off-line moxxe
LA Cce [onycHe HaJBuwWwaBaHe Ha pasnoJsiaraemaTta
Ha/MYHOCT MO  MJaTe)KHaTa CMeTKa  (HepaspelueH
0BbpAPadT) MM CbOTBETHO HA KPEAUTHUA TUMUT.

lIl.4. C nnatexHun KapTn Visa n Mastercard, pasnonarawm c

CbOTBETHO Ha [onbAHuUTenHuA

6€e3KOHTaKTHa dYHKUMOHANHOCT, Ha TEPMUHANHU
yctponctea [OC w©  TepmuHanHu ycTponctea ATM,
0603HaYeHM CbC CbOTBETEH 3HAK 3a Oe3KOHTaKTHa

dYHKUMOHANHoCT ’))), MoraT fJa ce u3BbpwBeat W
6e3KOHTaKTHM NIATEXHU onepauum, ypes fobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. be3KoHTaKTHaTa
GYHKUMOHANHOCT Ce aKTMBMpA C/ef, M3BbPLIBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa U BbBEXOAHETO
Ha MAH.
lIl.L5. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MakcMmanHaTa cyma 3a njawaHua C  6e3KOoHTaKTHa
GYHKUMOHANHOCT, 4O KOATO He Ce M3MCKBA BbBeXAaHe Ha
MWNH, ce onpeaens 3a BcAKa gbpxasa oT MKO, Ho T4 e He no-
BMCOKa oT 50 eBpO MM CbOTBETHATA PABHOCTOMHOCT B
MecTHa Banyta. MHbopmaums 3a cymaTta, BaaugHa 3a
Bbarapus, moxe ga 6bvae HamepeHa B opULMANHUA CalT Ha
BaHkaTa — www.ubb.bg. BbBexgaHe Ha MWH ce n3uckea
cnep, M3BbpLIBaHE Ha MET NocaefoBaTe/IHU HE3KOHTAKTHU
NAalWaHUA UAK CNef, OCbLLEeCTBABAHE Ha MOCAeAO0BaTeNHM
6E3KOHTAaKTHM nNAnalaHua, oblata CTOMHOCT HA KOWTO
Hagsuwaga 150 eBpo (MAKM cboTBETHATa PAaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobpaKkeHMUs 3a CUTYPHOCT € Bb3MOMKHO
M3NCKBaHe 3a BbBexAaHe Ha MWH u npu 6e3KOHTaKTHM
nNawaHuA noa onpezeneHata 3a CbOTBETHATa AbprkaBa
cyma.
I1.6. MnawaHnAa B pasmep Ha4 AMMUTUTE NO NPeaxoaHuA
U/leH ce OCbLLECTBABAT WAM NO OE3KOHTAKTEH HAUYMH WU
KOHTaKTHO (C nmocTaBsHe/npokapBaHe Ha KapTaTa B/npes
MOC TepMWMHaNHO YCTPOWCTBO), cnopes W3UCKBaHUATA,
Ba/MAHM B CbOTBETHATa CTPaHa, KaTo U Npu AiBaTa BapmMaHTa
NnAalWaHeTo ce U3BbPLUBA C/ef, BbBEXAaHe Ha NpaBwJieH
NMNH ot cTpaHa Ha Kaptogbp:Katena, CbOTBETHO Ha
JonbnaHuTenHua KaptToabprKaTen.
11.7. C nsgaBaHuTe oT baHKaTa naaTeXHW KapTKU morar Aa ce
M3BBPLUBAT CEAHUTE CMPABOYHM U HEMMATEXHU onepauun:
II.L7.1. CnpaBka 3a 6anaHc
cMmeTKa/pasnosiaraem KpeguTeH MMUT;
111.7.2. CmaHa Ha MWH Kog;

no nnateXXHa
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111.7.3. MocnegHn neT onepauum C NnaTerKHaTta
KapTa;

111.7.4. Opyrn cnpaBo4YHU onepauun.

I11.8. KapTogbp:aTenar, CboOTBETHO [JOMbAHUTENHUAT
KapToAbprKaTen paspellaBa WU3BbPLUBAHETO Ha MNAATEXHMU
onepawlmu € NiaTeXXHaTa KapTa, KakTo cesBa:

I11.8.1. TerneHe Ha napwu B 6poi OT TEPMWHANHU
ycTpoiictea ATM 1 TepmuHanHu yctpoinctea MNOC — upes
BbBeKaaHe Ha MNNH;

111.8.2. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npn 6e3KacoBo NalllaHe Ha CTOKM U YCAyru Ha
TepMuHanHu yctpoiictea NOC — ype3 BbBexAaHe Ha MUH;

111.8.3. (3anmueH, B cuna ot 10.12.2024r.)

11.8.4. (n3m. 31.08.2020r., B cuna oOT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3mMyecko HaaMume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKM W yCayru npwu
MHTEPHET Tbprosuu, Kouto He nogabpKat 3D Secure
NPOTOKO/, MO3HAT Noj TbproBcKaTta mapKa “Visa Secure”
unn “Mastercard ldentity Check” — upes BbBexgaHe Ha
HOMepa Ha KapTaTa, gaTaTa Ha BaAMAHOCT, TpuundpeH Koga,
oTnevyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nau Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B cuna oOT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3Myecko HanMume Ha
NNaTeXHaTa KapTa 3a MNJallaHe Ha CTOKM W YCayrn npu
MHTEpHEeT Tbprosuu, nogabvpkawm 3D Secure npoToKon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswwmTe O6LWM ycnoBums.

111.8.6. pobnukaBaHe Ha nNnaTerkHaTa KapTa M
nosy4yaBaHe Ha 3BYKOBO M/W/M CBET/IMHHO NOTBbP)KAEHME
32 npuvemMaHe Ha HapexgaHeTo (NpuM 6Ee3KOHTaKTHO
onepaumMmM Ha TepMUHanHW yctpoictea MOC wam ATM,
O3HayeHW ¢ Jloroto 3a 6e3KOHTaKTHM onepauuu,) Ao
onpegeneH cbrnacHo ya. lll.5. makcumaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepaumm no

yn.lll.7. ce n3BbpLIBAT cne BbBeXKgaHe Ha MNMUH.
I11.9. MnaTexHUTe HapexAaHuAa, NoAafeHM nocpeacTsom
M3NON3BaHETO Ha NiaTeXHa KapTa, Ce M3MbJAHABAT Mo
XPOHO/MIOTMYHUA pes, Ha NOoCTbMBaHETO UM 3a obpaboTka B
cuctemata Ha baHKaTa. MMopafeHo nnaTeXKHO HaperKaaHe
nogexun Ha n3nbHeHne oT baHKaTa, caMo aKo CTOMHOCTTa
My € [0 pa3mepa Ha pasnonaraemata Ha/MYHOCT MO
naaTeXHaTta CMeTKa, CbOTBETHO [0 pasmepa Ha
pa3nonaraemusa KpeauteH MMUT U 4O onpenesieHuTe OT
baHKaTa TpaH3aKUMOHHM /NMMUTU 33 M3BBPLIBAHE Ha
naaTexHW onepaunn ¢ 6aHKOBU NNaTEXHM KapTU, NOCOYEHU
B Tapudara.

Ha

IV. U3paBaHe M npeusgaBaHe Ha NAaTeXXHU Oe6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKaLMoHeH Homep
/NUH/.

IV.1. BaHKaTa u3gaBa CbOTBETHaTa MAaTeXKHa KapTa/u Ha
6a3a noanucaHua ¢ KaptoabpKaTtena gorosop no un. 11.2. n
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yn. I1.3. B CpoK OT uyeTMpu paboTHM AHM OT AaTaTa Ha
noAnMCcBaHEeTO Ha A0rosopa.

IV.2. KapTaTta ce nsgasa 3a onpeaesieH CPOK, NOCOYEH BbB
dopmat MM/IT (meceu/rognHa) BbpXy MueBaTa cTpaHa Ha
KapTaTa, KOWTO M3TUYA B MOCNEAHUA KaneHAapeH AeH Ha
nocovyeHmna mecell,.

IV.3. Bcaka u3pgasaHa oT baHKaTa nnaTexHa AebutHa wm
KpeauTHa KapTa € MepcoHanM3MpaHa C MMeTO Ha
cboTBeTHMA  KapTogbpiKkaTesn,  pPasno/ioNKeHO  BbpXy
AnuesBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
OPUAMYECKOTO NMLLE, CTPAHA MO AOroBOpa 3a U3aaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., U3Mm. Ha
10.10.2024r., B cuna o1 10.12.2024r., u3m. Ha 22.12.2025r. B
cuna ot 1.01.2026r., uam. Ha 13.07.2026 r. B cuna ot
01.10.2026 r. baHKkaTa U3gasa CbOTBETHATA NJIATEXHA KapTa
33e4HO C nNepcoHanu3MpaH KoA, 3a CUTYPHOCT -
yetnpnumodpeH MMepcoHaneH UaeHTUPUKaumoHeH Homep
/NNH/, KaTo ocurypsaBsa 3ana3saHeTO My B TaliHa OT BCUYKM
nvuga, pasandHn ot Kaptoabp:katens, CbOTBETHO OT
JonbaHUTeNnHMA KapToabpKATeN Ha CbOTBETHATA NAaTEXHa
KapTa. Mpu BbBeEXAAHE Ha TpWU NocaefoBaTe/IHN MbTU Ha
norpeweH MWH, nnaTexkHaTa Kapta ce 6/10KMpa, KaTo 3a
nebnoknupaHeTo M WM uM3gaBaHeTo Ha Hoe [WH,
KapTtoabprkatenart cnegsa fa nogage NMMCMEHO WCKaHe A0
baHKaTa — B KNOH Ha baHKaTa uau 3asaBKa npe3 KOHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:katenun no un. 1.1.1.) nau
3anABKa npe3s [AurutaneH [opTan 3a 6M3HEC KAMEHTH,
poctbneH B OHNaliH 6aHKMpaHeTo Ha BU3HeC KAMeHTH (3a
KapTogbpykaTtenu noun.1.1.2.). 3a nnateskHM Aeb6UTHU KapTu
oT cnegHute 6paHpose/sumose Visa Debit, Debit
Mastrecard, Debit Mastercard World, Visa Gold Debit npu
HeobxoAMMOCT OT M3aaBaHe Ha HoB MWH e Heobxogumo
u3gaBaHe Ha HoBa AebWTHA KapTa OT MpegnaraHUTe Kbm
MOMeHTa Ha 3anBABaHe, KaTo TeKkywaTta 6bae 3aKpuTa. 3a
NNaTeXHU [ebUTHU U KPeaUTHU KapTu OT caegHuTe
6paHaose/snaose Debit Visa Classic, Debit Mastercard
Standard, Debit Mastercard World, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocKa, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business, npwu
npeusgasaHe NoOpaan U3TUYAHE Ha CPOKA HA BAJIMAHOCT Ha
nnacTUKaTa Ha niaTeXkHaTa KapTa, HoBaTa NiacT1Ka 3ana3Ba
npucsoeHuna NMNH Ha KapTaTa ¢ U3TeKNa BaANAHOCT, KaTo, No
OTHOLEHNEe Ha MNMUH Ha HoBaTa NNacTuKa,
KapTogbprkatensr, CbOTBETHO OOMbAHUTENHUAT
KapToabprKkaTen nma BCUYKU 334 b/IKEHNA BKAOYUTENHO, HO
He camo Te3un no 4n.V.2.3. —yn. V.2.7. oT HacToAwmTe O6wm
ycnosus

IV.5. TINH ce npepocTaBA, KaKTo cneaBa:

IV.5.1.(v3m. Ha 10.10.2024r., B <cuna oT
10.12.2024r., uam. Ha 13.07.2026 r. B cuna ot 01.10.2026 1.
33 NNaTeXHU AebUTHM M KPeaWUTHWU KapTu OT cnepHute
6paHpoBse/snaose Debit Mastercard OK, Visa Classic,
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Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate- Ha XapTUeH HOCUTEeN NPU U3PUYHO
NOCOYBAHE Ha TO3M HauWH Ha nosy4yasaHe. [pu nonyyaBaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenart, CbOTBETHO
[JonbAHUTENHUAT KapToabprKaTe cneasa Aa NpoBepu Aanu
HOMEpP®BT, OTNeYaTaH Ha JiMueBaTa CTPaHa Ha NaaTeXKHaTa
KapTa, CbOTBETCTBA Ha HOMepa, NocoYeH B nNaunka c NUH. Mpu
HecboTBeTcTBMe baHKaTa nsgasa Hos [MUH 3a cBoA cmeTKa,
KaTo npuM nNoJyyaBaHeTO My Ce npuaara CbOTBETHO
YroBOpeHoTOo B HactoAawma uyneH. [lpu cboTBeTCTBMUE,
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapTogbprKaTes, nosara noanuc B CbOTBETCTBALLUTE NOeTa
B 4OroBOpa 3a U3JaBaHe Ha CbOTBETHaTa MJIAaTeXXHa KapTa B
NPUCHCTBUETO Ha CYKUTen Ha baHKaTa, KaTo NO TO3M HAaYUH
NOTBBbPKAABA NONy4YaBaHETO HA KapTaTa M CbOTBETCTBALLUA
m MNH c noanvMca cuM M HOCKU MbJHa OTFOBOPHOCT 3a
ona3BaHeTo Ha Noay4YyeHaTa KapTa M TaliHaTa Ha NoJlyYyeHaTa
MHbOpMaLMA, OTHACALWA Ce 40 NONA3BAHETO M.

IV.5.2. upe3 TekctoBo (SMS) cboblieHue,
u3npaTeHo Ha mobuneH TenedoH, MNOCOYEH JIMYHO OT
KapTtogbpskatena npen baHkata. B T03M  caydaw
KapToabp:kartensr, CbOTBETHO JonbAHUTeNHUAT

KapToabprKaTen manpaila TekctoBo (SMS) cbobuieHve Ha
nocoyeH ot baHKaTa HOMep, CbAbPKaALY, NPeAOCTaBEHUN MY
oT baHKaTa npu Nosly4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTMPUKaumMoHeH Kog ¢ 90-gHeBeH CPOK Ha BaAmMgHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabprKaTens, CbOTBETHO OT
JonbnHutenHua KapToabpKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa nsnpata TekcToBo (SMS) cboblieHue,
cbabpxKawo MNMUH. Mpu BbBeXaaHe Ha TPU NMbTU Ha rpPeLLHn
KofoBe, u3npawaHeto Ha NMUH ce 6naokupa. UN3npalaHeTo
Ha MWH upe3 TekcToBOo (SMS) cbobLLeHNe e Bb3MOMXKHO Camo
Ha obcnyKBaHM 0T  Obarapcku  mobunHu
oneparopwu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna oT
10.12.2024r., n3m. Ha 22.12.2025r. B cuna ot 1.01.2026r). 3a
nnaTeXHU [AebUTHU U KPeauTHM KapTu OT caegHuTe
bpaHoose/snagose Debit Visa Classic, Debit Mastercard
Standard, Debit Mastercard World, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocKa, Debit
Mastercard Business Standard, Debit Visa Business Platinum,

HOMepa,

Mastercard Business Premium, Visa Business,
Kaptoabpkartensrt, CbOTBETHO JonbAHUTENHUAT
KapTogbprKaTen  MMa  Bb3MOXHOCT gda  reHepupa

NbpBOHAYasieH, KaKTo M BrnocneactemMe ga npomeHa MUH
nocpeactsom MNOC ycTpoiicTBo B odUC/KNoH Ha baHKaTa.

IV.6. (n3m. Ha 08.02.2021r., B cuna oT 15.02.2021r., u3m. Ha
10.10.2024r., B cuna ot 10.12.2024r., u3am. Ha 22.12.2025r. B
cuna ot 1.01.2026r) 3a nnaTexXHU AeOUTHU U KpeawuTHU
KapTu oT cneaHuTe bpaHaose/sugose Debit Mastercard OK,
Visa Classic, Mastercard Standard, Visa Gold, Mastercard
Gold, Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, KapTogbprkaTenar,



CbOTBETHO [JOMbAHUTENHUAT KapToabprKaTen, Mma npaso,
ypes MUCMEHO WCKaHe B KJAOH Ha baHkata wam upes
KOHTaKTeH UeHTBbp 3a KANEHTU, Unu npes [urntaneH noptan
3a BM3HEC KANEeHTH, Aa NoUCKa M3gaBaHeTo Ha HoB MNH Ha
XapTWeH HocuTeNn Uan npensaasaHeTo Ha KapTata ¢ [MNH Ha
XapTueH HocuTen. baHkaTta usgasa HoB MMNH Ha xapTueH
HOCUTes, CbOTBETHO Npeunsaasa KapTaTa ¢ NMUH Ha xapTueH
HOCUTeN, B CPOK OT TPM PabOTHM AHM OT AaTaTa Ha NofaBaHe
Ha MWCKaHeTo, 3a KoeTo KapToabprKaTenAt Ab/XKW Takca
cbrnacHo Tapudarta Ha baHKaTa.

IV.7. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) baHKaTa
npeusgasa nnatexkHata Kapta v [MMH npu u3TMyaHe Ha
CpOKa M Ha BaAMAHOCT, KAaTO KapTaTta MoXe Ja bbae
nony4yeHa ot Kaptoabprkatens, cboTBeTHO JONbAHUTENHUA
KapToabp)KaTen B Meceua Ha W3TUMYaHe Ha CpoKa Ha
Ba/IMAHOCT Ha CTapaTta KapTa. baHKaTa cu 3anasBa NpaBoTO
a He npensgage KapTaTta no ceoa cobCTBEHA NpeLLeHKa, Uan
Ha OCHOBaHWA, NpeABuAeHU B CbOTBETHMA [OroBop 3a
u3gaBaHe Ha MaTeXXHa KapTa WAM B APYrW, CKALOYEHU C
KapTogbprkatena 4orosopu, Kato B TO3M C/y4ait 4OroBOpbT
3a CbOTBETHaTa NaaTeXHa KapTa ce npeKpaTaABa, CYHUTAHO OT
[aTaTa Ha M3TMYaHe Ha CpPoKa M Ha BanugHocT. baHKaTa
MoXKe fa 6/0KMpa u3gapeHa nnaTekHa AebutHa uaum
KpeauTHa KapTa 1 Aa A npensaase B Cly4a Ha CbMHEeHUsA 3a

CUITYpPHOCTTAa Ha  KapTaTta, 3a KOeTo  yBegoMABa
Kaptogbp:katens, CbOTBETHO JonbnHutenHua
KapToabprKaTe.

IV.8. B cnyuar 4e KapTogbprkaTenar, CbOTBETHO

JonbaAHUTENHUAT KapToAbpiKaTtesn, He ce ABW Aa NONAyyu
nnate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT

TP Mmeceua OT M34aBaHETO MM, CbOTBETHO OT
npevsgasaHeTo UM, baHkaTa rv yHMLW0XaBa.
IV.9. KapTogbpkaTenar, cboTBeTHO [ONbAHUTENHUAT

KapToabprKaTen, e ANbXeH aa yseaomu baHkata nMcmeHo
MAn 4ype3 KOHTAKTHUA LEHTbP 33 KAMEHTU M Aa MNOUCKa
npeusgasaHe Ha naaTeXxHaTa Kapta v NUH npean nstnyaxe
Ha CpoKa M Ha Ba/WAOHOCT, B CAy4Yail Ha 3aAbpkaHe Ha
KapTaTa Ha TepMWHanHO YycTpoicteo ATM, wusrybsaHe,
YHULLOXaBaHe UM NPOTUBO3aKOHHO OTHEMAHe Ha KapTaTa
M CbOTBETHO Aa NOMYYM HOBATa NaaTeXKHa KapTa.

IV.10. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r. n3m. Ha
08.12.2023r. , B cuna oT 08.02.2024r.,) CKAouYBaHETO Ha
AO0roBOp 33 M3gaBaHe Ha NaTeXXHa KapTa M NoJy4yaBaHETo
Ha M3gageHuTe naatexHu Kaptn mn MUH ce ocbuecteasar
caMo AM4HO oT KapTtogbpkatenda, CbOTBETHO  OT
JonbnHutenHna Kaptogbpxkaten. baHkata no csoA
npeLeHKa moXe Aa npuveme CK/AYBAHETO Ha A0roBop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Mb/IHOMOLLHMK, KaTo TOM c/iedBa Aa € YNb/JHOMOLLEH C
NbJHOMOLWHO No obpaseu, Ha baHKaTa, cbCTaBEHO npep,
6aHKOB CAYKUTEN, AN C U3PUYHO MbJHOMOLLHO, 3aBEPEHO
OT 6B/IraPCKN HOTAPUYC UAN B BBArAPCKO AMNAOMATUYECKO
WAN  KOHCYNCKO MNPEeACTaBUTE/NICTBO B YyXbMHa #
npeacrtaBeHo B baHKaTa 32 MbpBU NMbT B CPOK HE MNO-AbAbr OT
5 (net) roaMHM OT p[ata  Ha 3aBEpPABAHETO  MYy.
MbAHOMOWHOTO ce npeactaBa  OT  NMbJAHOMOLLHMKA B

Public

OpUrMHan, 3aegHO C Ba/ngeH AOKYMEHT 33 CaMOIMYHOCT,
NOCOYEH B Mb/IHOMOLLHOTO. baHKaTa MMa NpaBo Aa OTKaxKe
Aa npueme MbJIHOMOLLHO, aKO MO HelHa nNpeLeHKa 06xBaTbT
Ha nNpeAcTaBMTENHATa B/IACT HA YMb/JIHOMOLLEHOTO nLe He
e aedMHUPaH ACHO 1 HeABYCMMUC/IEHO U/UIN NPU CbMHEHNE
B PEA0BHOCTTA Ha MbAHOMOLHOTO U/MAM NPU HANNYME Ha
apyrn obctoATenctea no npeueHka Ha baHkata. C
noanucBaHe Ha JOrosopa 3a M3JaBaHe Ha CbOTBETHaTa
nnatexHa Kaprta, Kaproabprkatenat paeknapupa, vye e
yBEOOMEH U Ce CblNacaBa, Ye B CAy4yaill Ha npeaaBaHe Ha
nnatexHata Kapta wu/mam  MWUH ot bBaHkata Ha
NMb/IHOMOLWHWK,  TOM  HOCM  BCUYKM  PUCKOBE  OT
HernoJly4aBaHeTo MM MO BUHA HA MbJIHOMOLLHWKA, KaKTo U OT
€BEeHTYa/IHO M3BbpLUBaHe Ha onepaunn C NaaTeKHaTa KapTta
OT NbJHOMOLLHMKA UK OT TPETO AnLe.

IV.11. baHKaTa He npegocTtasa MUH ype3 SMS Ha mobuneH
TenedoH, NoAafeH OT YyNbJHOMOWEHO avue. MobuaHuaT
TenedoH Ha KaptopbpkaTtensa cnegsa ga 6bae nogaseH B
BbaHKaTa AMYHO OT Hero, B npoTuBeH cay4van MUH ce
npeAoCcTaBa Ha YNb/IHOMOLLEHO CbI/IaCHO NPeaXoAHUA YeH
JIMLLE CaMO Ha XapTUEeH HocuTen.

IV.12. Mo oTHOWeEHMe Ha NNaTeXKHa KapTa Ha JJonbaHuTeneH
KapToabp:katen, npu 3aasasaHe Ha MMWH no SMS, MWUH ce
nosy4aBa Ha MobunHus TenedpoH Ha JoONbAHUTENHMA
KapTogbprKaTen, NogafeH Npu peructpaumnata my B baHkaTa
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., 3m. Ha
13.07.2026 . B cnna ot 01.10.2026 r. 10 N3PUYHO UCKaHe OT
CTpaHa Ha KapToabprkaTtena v 3a HeroBa CMeTKa U cnep,
npeueHka Ha baHKaTa, nnaTeXHWM KapTM OT caeaHute
bpaHoose/sBnaose Visa Classic, Mastercard Standard, Visa
Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate wu
MUH moraTt aa 6baaT M3nNpaTeHn ¢ Kypuep B YyKbMHa c age
OTAENHM NpaTKWM, KaTo KapTaTa ce aKTuBupa cnej
nosyyasaHeto B 6aHKaTa Ha MNOMbAHEH M noamnucaH
NpoOTOKON oT Kaptogbp:katens, Yy4,0CTOBEpABALLY,
nonyyaBaHeTo Ha nnaTexHaTta kapTta un NMANH.

un. IV.8.

V. Mpasa 7 3a4b/IXKeHUn
KapTtoabprkatena/JonbaHUTENHUA KapToabpiKaTen.

V.1. KapToabprKaTenar, CboOTBETHO J[JONbAHUTENHUAT
KapToabprKaTen, (Korato e NPUIOKMMO), UMa NpPaBo:

V.1.1. pa u3BbpLIBA NAATEXKHUTE, HENNATEKHUTE U
CNpaBoOYHUTE YCAYTM W oOnepauum C naaTerkHaTa KapTa
Cbr/laCHO MOCOYEHOTO B HacToAwmte O6wmM Ycnosusa u B
[0roBopa 3a M3gaBaHe Ha CbOTBETHATA MNAATeXHa KapTa U
[0 pasmepa Ha pasnonaraemara Ha/MYHOCT MO NaTeXHara
CMeTKa, CbOTBETHO [0 pa3mepa Ha pasnonaraemusa
KpeauteH AMMUT W A0 onpegeneHute ot baHKaTa
TPaAH3aKUMOHHMU JIMMUTM 33 U3BBPLUBAHE HA NAATEXKHMU
onepauMmM Cc 6GaHKOBM MIATEXHW KapTW, MOCOYEHU B
Tapudata nam onpeaenenm ot Kaptoabpkatena B 4orosopa
33 U34aBaHe Ha CbOoTBETHATa NAaTeXXHa KapTa;



V.1.2. pa onpegena NAMMMTM Ha nNnawaHe c
NAaTeXHU KapTy;

V.1.3. pa noucka 6AOKMpaHe, CbOTBETHO
nebnokupaHe, Ha naTeXHaTa KapTa, BK/YUTENHO B
cnyydauTe no yn. VII.7 ot HacToAwmTe O6wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021r., B cnna ot 30.03.2021 .,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., nu3m. Ha
22.12.2025r. B cuna ot 1.01.2026r) Aa noucKa M3gaBaHe Ha
HoB [WMH Ha xapTMeH HocuTen WAWM nNpeu3gaBaHe Ha
naaTeXxHa KapTa C eNleKTpOoHHa AoctaBka Ha MWH no SMS
npu 3abpaBaHe Ha CblUecTByBalLMA U Aa npomeHa MNH Ha
TepMMHanHo ycTtpoicteo ATM Ha baHkaTa MauM Ha apyrm
6BbArapckm HaHKM 3a KapTh CbC cucTemeH onepatop 6OPUKA
uan Ha MOC ycTtpoiicTBo B KaoH/oduc Ha bBaHkaTa 3a
NAaTeXHU [ebUTHU W KPeauTHU KapTu OT ciegHute
6panpose/snaose Debit Visa Classic, Debit Mastercard
Standard, Debit Mastercard World, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocka, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business; aa cb3gaae
unn npomeHsa 3D cTaTMyeH ceKpeTeH KoJ 3a Lenute Ha
M3BbpLUBAHe Ha naaTeXxHu onepauum no yn. l11.8.5 nun. VIl.2
OT HacToswmTe O6LWKM ychosuA.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka 4pe3 KOHTaKTHUA LEHTbP 3a
KNAMEHTU WAW B KAOH Ha baHKaTa unu npes [AurutaneH
nopTan 3a GU3HeC KAMEHTU eAHOKPaTHO OTO/oKMpaHe Ha
ycayrata MMH  no SMS npu rpewHo BbBeaeH
aBTEHTUKALMOHEH U/WUan nAeHTMONKALNOHEH KOA;

V.1.6. (usm. Ha 08.02.2021r.,, B cuna ot
15.02.2021r.) ga noucka NUCMEHO WMAM 4Yype3 KOHTaKTHMA
LEHTbP 33 KAMEHTU UM Npe3 [urutaneH noptan 3a 6usHec
KNMEHTM M34aBaHe Ha HOBA MJIAaCTMKA Ha NaaTeXKHaTa KapTa
npu wu3rybeaHe, YyHULLOKABaHE WAW MNPOTUBO3AKOHHO
OTHEeMaHe Ha KapTaTa U Zia NoJly4n HoBaTa naactuka u NMUH
Kopn oT baHkaTa.

V.1.7. na nogasa Xanbu o baHKkaTta, cBbp3aHuM C
OTHOwWweHuATa mexay baHkata u Kaptogbpatena no
M3[aBaHeETO M M3MOA3BAHETO HA NJIATeXHATa KapTa.

V.2. KapTogbprKaTenat, CboTBETHO [JONbAHUTENHUAT
KapToAbpyKaTen, (Korato e NPUNoKUMO), € ANbIKEH:

V.2.1. (u3sm. Ha 10.10.2024r., B cuna ot
10.12.2024r.) pa cbxpaHsfBa OTrOBOPHO M Aa M3Non3Ba
naaTeXXHaTa KapTa CamMo JIMYHO U CbINACHO AOrOBOPEHUTe ¢
baHKaTa ycnoBuA 3a U34aBaHETO U U3MNOI3BAHETO U;

V.2.2. (v3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 29.03.2021r., 8 cuna ot 30.03.2021r.,
M3M. Ha 25.05.2021r.,, B cuna ot 28.05.2021r. ) [Mda
npegoctaBn Ha baHkaTa Homep Ha mobuneH TenedoH
JIMYHO MW 4Ype3 MbAHOMOLWHUK C U3PUYHO MbJAHOMOLLHO,
OTroBapAWO Ha M3UCKBaHMATA Ha un. IV.10, B KoeTo e
NocoYeH HomepbT Ha MobuaHuA TenedoH, Ypes KOUTO Aa
nonyyasa MNMWMH no SMS, BpemeHeH Koh 3a uUenuTe Ha
cb3gaBaHe Ha 3D cratuyeH ceKpeTeH Koa MO pefa Ha
un.VIl.2.1 ot HactoawmuTe O6bwm ycnosua, 3D AMHamMYeH
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CEeKpeTeH Kog, Kog 3a akTUBauma Ha GyHKLMOHANHOCTUTE B
OBbb Mobaiin cbraacHo onucaHoto B ua. VIL2.2.A — un.
VII.2.2.T. oT HacToAwmMTe O6WM ycnoBua M ga yseaomsasa
He3abaBHO baHKaTa NpM NPOMAHATA Ha TaKa NPeAoCTaBEHUA
HOMep Ha MOBUNHMA cn TenedoH;

V.2.3. cnepg nonyydasaHe Ha MWH pa ro cmeHu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
WAW Ha Apyrn 6bArapcku HGaHKM CbC CUCTEMEH onepaTtop
BOPUKA, KaTo YHULLOXN XapTUEHNA HOCUTEN NN CbOTBETHO
ha wu3tpue SMS c noaydyeHuma nbpBoHayaneH [MMWH wun
nepuoguyHo (NoHe BeAHBLXK Ha TPM Meceua) Aa NPOMEHsA
MUH;

V.2.4. npu npomaHa Ha NMUH ga nsnonsea Kogose,
KOUTO He CbAbpKaT NopeaHu UAX MNOBTapALWM Ce Yucna,
poxaeHn patn, umobpu ot EMH, TenepoHHM Homepa,
aBTOMOOMAHM  HOMepa M Ap. nNofdobHM  necHo
pa3no3HaBaemu nam acounmnpanm c Kaptogbpkartensa umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., 8 cuna ot 28.05.2021r.)
Aa He cbobLaBa M/MAn NpeaoCcTaBsA No KaKbBTO M Aa € HaUMH
csos [MH, Homep Ha nnaTeXxHa KapTa, AaTa Ha BaAMOHOCT,
CVV/CVC kopa, 3D cratuuyeH cekpeTeH Koa, 3D anHamuyeH
cekpeteH Kog v 3DS MUH Koa, Ha HeEONPaBOMOLLEHN NMLa,
BK/IIOYMTE/IHO Ha YNEHOBE Ha CEMENCTBOTO CU MU Ha ApYyrY
CBOW O/IM3KM UM POOHUHMU, U A B3eMe BCUMYKM MEPKMU 3a
OMasBaHe Ha pPa3KpPMBAHETO MM npen HeonpPaBOMOLLEHMU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
M3M. Ha 10.10.2024r., B cuna o1 10.12.2024r.) pa He 3anucBea
cBoA [MNH, KakTo 1 cb3gageHnTe UAn NOAy4eHnTe KogoBe 3a
paspeluaBaHe Ha NaTeXHM onepaunun cbrnacHo pasgen Vil
OT HactoAwmTe O6WHM ycnoBus BKAOYMTENHO 3D cTaTuyeH
cekpeTteH Koa, 3D auHamunyeH cekpeteH kog, 3DS MUH kopg
HUKbAE W Aa He T CbXpaHABa 3aeAHO C NaaTeXKHaTa KapTa,
M da npeanpueme BCUYKM ApPYrM  MepKM C ornep,
3aMa3BaHeTO UM B TaliHa, BK/AOYMTENHO Aa He M3Mon3Ba
eanH n cou, NMNH-Koa NnpoabAXKUTENHO Bpeme, KakTo U Aa
3aKpMBa KJlaBMaTypaTa Ha CbOTBETHOTO TEPMMUHA/HO
YCTPOWCTBO Npwu BbBeEXKAaHe Ha MNMUH c uen Hey3HaBaHETO My
OT TPeTU NnLa;

V.2.7. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cuna ot 28.05.2025r.) pma yBeagomsBa
BbaHKaTa He3abaBHO c/ies, Y3HAaBAHETO 3a YHMLLOXKaBaHe,
3aryba, Kpaxba, npucBosiBaHe UM HepaspeLlLeHa ynoTpeba,
BKIHOUNTENIHO 33 HepaspelleHa WAM HEeTOYHO M3MbJHEeHa
nnaTexHa onepauma C NAaTexHaTa KapTa, KaKTo M 3a
y3HaBaHe Ha [MWH, 3D cratnyeH cekpeteH Koa, 3D
OMHamMmun4YeH cekpeTteH Kog u 3DS MUH Kog oT TpeTo auue,
KaKTO M B C/lydai Ha 3aryba Ha 40oCTbN 40 YCTPOMCTBOTO, Ha
KOETO e MHCTannpaHo npunoxkeHmetro OB6 Mobaiin npwu
M3M0N3BaHeTO My MO peaa, npeasuaeH B un. un. ViL.2.2. A -
yn. VII.2.2.E. ot HacToAwmTe O6LwM ycnosua Ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, uam KpaTbK HOMeEp
*7171 3a aboHaTK Ha 6bArapcku MobUAHM onepaTopu nam
+359 2 483 1717 3a obaxKaaHMA OT YyKO6UHA, UNU B KNOH Ha
baHKaTa;



V.2.8. npu ocnopeaHe Ha M3BbPLIEHa C KapTaTa
nnaTteXxHa onepauuda, fAa ysegomMu HesabaBHO cnep,
y3HaBaHeTo baHKata no HauuHa, nocovyeH B NpeaxoaHuA
yneH, 1 ga nonbaHM Popmynap 3a peknamauus no obpased,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLMA
BbB BPb3Ka C OCNOpeHaTa naaTeXxHa onepaums;

V.2.9. pa cbxpaHABa PasnUCKU 3a U3BbPLUEHUTE C
nnaTe)Hata KapTa onepauuMm U nNpu MNOUCKBaHe Aa ru
npepocTtasa Ha baHKkaTa;

V.2.10. npwu npobnemu c onepauma Ha ATM uau
NOC TepmunHan BegHara ga ce cebpKe ¢ baHkata u ga He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobniema
OT MLA, pa3nnyHu oT TenePoHHUA onepatop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B Cay4an Ye TePMUHANDBT
ro U3WMCKBa, BbPXY KBUTAHLMUTE 32 Npogaxba uaun TerneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHa, MO HAUYUHa,
KOMWTO CbOTBETCTBA HAa MOAMMCA BbPXY [AOKYMeHTa 3a
CaMOJIMYHOCT, C KOEeTO Yy[0CTOBepsABa, Ye e CbraceH ¢
HanpaseHaTa TPaH3aKums;

V.2.12. pa ce nermtMumupa C AOOKYMEHT 3a
CaMOJINYHOCT, NpU MNOMCKBaAHe OT CTpaHa Ha Tbproseu,
npuemaly, naaWwaHna ¢ NAaTeXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkaTa
npu NOBpeXKAaHe WM YHULLOXKaBaHe Ha NiaTexHaTa KapTa,
M3TUYaHe Ha CPOKa M Ha BaAMOHOCT, NPU MpeAcpoyHa
M3MCKYEMOCT Ha W3MNON3BaHWUA KpeauTeH JUMUT WU
npekpaTaBaHe Ha forosopa 3a 6aHKoBa KapTa MK Jorosopa
3a NnaTeXHa CMeTKa, KbM KOATO e u3gajeHa KapraTta He no-
KbCHO OT eAMH Mmecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panoagbprKa Mo niatexHara cu CMeTKa/m
CW HAaNWYHOCT 33 M3BbPLUBAHE HA MNIATEXHWUTE Onepauun ¢
naaTexHaTa KapTa W 33 3anjawaHe Ha AbKMMUTE Ha
baHKaTa TakcM M KOMUCUMOHM, CbOTBETHO Aa He NpeBuMLIaBa
paspelweHna KpeguTeH AMMUT NO KpeauTHaTa naaTeXKHa
KapTa. AKo KapTogbprkatenat pgonycHe cymaTa Ha
NoN3BaHMUTE NOCPEACTBOM NIATEXKHATA KapTa (BKAOYUTENHO
ypes JONbJHUTENHA NAaTe)Ha KapTa) cpeactBa  Aa
HaJBMLWW pasnonaraemarta Ha/IMYHOCT MO MJaTexHaTa
CMeTKa, KbM KOATO e wu3ZajeHa naaTexHata KapTa,
CbOTBETHO [a Ha[ABMLIM paspelieHua KpeauTeH UMMUT,
baHKata vMma npaBo Aa 33a4bAXKM BCUYKU CMETKM Ha

KaptoabpkaTtens npu  baHKaTa CcbC cymaTa Ha
HagBMLWEHMETO, BKAIOUYMTENHO, KOraTo e Heobxogumo —
ypes OTKyMNyBaHeTO Ha cpeacTBa MO CMETKUTE Ha
KapTogbpartens B yyaecTpaHHa BasnyTa "

KOHBEPTUPAHETO M No Kypca Ha baHkaTa B geHA Ha
onepauuATa 3a KoeTto KapTogbp:KatenAT ngasBa CBOETO
W3PUYHO Cbriacue c NnoanuceaHe Ha CbOTBETHMA A0roBOp 3a
nnaTexHa KapTa;

V.2.15. (u3sm. Ha 08.12.2023r.,, B cuna oT
08.02.2024r.) pga He uM3nNoN3Ba MNJaTe)KHaTa KapTa 3a
M3BbPLUBAHE Ha NaTeXHWU onepaLmn, CBbP3aHM NO KaKbBTO
MW O3 € HauumH C JerHOCTM C  BUPTYyasiHU  BanyTu
(KpnTOBaNYTH, BUTKOMHM M NP.) BKAKOYUTENHO, HO HE Camo,
naawWaHnsa KbM naatdopmm 3a TbProBUSA C TaKMBA BalyTU.
baHKaTa MMa NpaBo Aa OTKa)Ke [ia NpeaocCTaBy MAaTEXHU
YCAYIY, BKAOUYUTENHO, HO HE CamMo, A3 OTKa)Ke Aa U3MbJHU
nnaTeXHa onepaums C NaaTe)KHaTa KapTa, KoraTto yCTaHOBM
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W/VNM MMa OCHOBaHUA A CMATA, Ye CblaTa Cca CBbP3aHU CbC
COENKM M OTHOLWIEHUA CbC UK MO MOBOZA Ha TaKMBA BaNyTH,
TAXHATA MOKyMNKa, npogaxkba, obmeH M Tbproeusa, KaTo He
HOCM OTFOBOPHOCT 33 MpeTbprneHn oT KapTozbprkatens
n/nnv ot JONbAHUTENHMA KaPTO4bPKATEN BPean, CBbpP3aHM
C MM NPOU3TUYALLM OT AEeNHOCTU C BUPTYasIHW BanyTw.

VI. MNpaBa 1 3aabMKeHnA Ha baHkara.
VI.1. baHKaTa ce 3a4baXaBga:

VI.1.1. na ocurypsasa Bb3MOXHOCT 32 M3BbpLUBaHE
Ha MnaTeXHwWTe, HennaTeXXHWTe W CNPaBOYHU YCAYTU U
onepauuuM € nnate)kHaTta KapTa CbrnacHO YroBOpeHoTo B
HacToAwwmTe OBLWYM yCNOBMA M B AOrOBOPa 33 M3AaBaHe Ha
CbOTBETHaTa NaaTeXHa KapTa;

VI.1.2. ga npeusgage HOBa NJaTeXHa KapTta C HOB
MWH no SMS wnaun camo Hos MNH Ha xapTueH HocuTen npwm

3abpaBsaHe Ha MWH, WKW B CAyYal Ha
nsrybsaHe/kpaxba/yHuLoKaBaHe WM pasKpuBaHe Ha
NepcoHanM3NpPaHUTE  3aLMUTHU  XapaKTEPUCTMKKM  HA

nnateXXHata KapTa, KakTo U Npu n3tnvyaHe Ha CPOKa M Ha
Ba/IMAHOCT CbrN1aCHO YroBopeHOTO B HacToAuwuTe O6LLI,M

ycnosus;

VI.1.3. pa ocurypu BpblLaHeTo nm
npensgaBaHeTO Ha NAaTeXHaTa KapTa, B CAyvyah Ha
3aAbplKaHe Ha naaTeXxHata KapTa OT TepMWHaNHO
ycTpoucteso ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C NaaTexHaTa
KapTa He3abaBHO cnepn nosiyyaBaHe Ha yBegOMEHWE OT
KapTtoabpxartens, CbOTBETHO oT JonbnHutenHusa
KapTogbpKaTen, OTNpaBeHO nNo peda Ha un. V.2.7 ot
HacToAwmTe O6WKM ycnosus;

VI.1.5. ga cbpeictBa 3a pellaBaHe Ha Cay4vyaum Ha
OCMOpeHN MNANaTeXHW onepaumm npu  CBOEBPEMEHHO
ocurypeHa nbAHa  AOKymMeHTauma oT  KaueHTta, B
CbOTBETCTBME C npasBuaaTa Ha cboTBeTHata MKO wu
npoueaypute Ha baHkaTa;

VI.1.6. aa ocurypu HeAOoCTbNHOCT Ha
nepcoHan3MpaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXKHaTta
KapTa 3a mua, pasnnyHu ot KaptoabpKatena, CbOTBETHO OT
JonbaHutenHua KapToabprKarten, 6e3s  TOBa ba
ocBoboXKAaBa Kaptogbprkatens, CbOTBETHO
JonbaHUTenHUa KapToabpKaTen, OT 3a4b/XKeHUATa My no
yn. V.2. oT HactoawmTte O6LWM ycnoBus;

VI.1.7 pa cbxpaHABa B 5-roguuweH
MHbOpMaLMa, KOeTo Mo3Bo/ABA MpociegsaBaHe
onepauuunTe, N3BbPLUEHU C M1aTeXHa KapTa;

VI.1.8. ga cb3gage HeobxoaMMUTE TEXHUYECKM U
APpYrY ycnoBumA 3a npuemaHe 6e3nnaTHO Ha yBe40M/IEHMA OT
KapTtoabprkatens, CbOTBETHO oT JonbaHntenHua
KapTogbprKaTen no pega Ha uya. V.2.7 no BCAKO Bpeme Ha
OEeHOHOLWMETO M NPU NUCMEHO UCKaHe, OTMPaBeHO B CPOK A0
18 meceua, cuyuMTaHO OT pJataTa Ha CbOTBETHOTO
ysegomneHne no yn. V.2.7, Aa npefoctaBu CbOTBETHUTE
[0Ka3aTe/ICTBa, Ye e HanpaBeHOo TaKoBa YBelOMNEHUE;

VI.1.9. pa He wu3npawa wWaM npenocrtaBa Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHntenHua

CPOK
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KapToAbprKaTes, HernmomucKaHa nJaTeXKHa KapTa, OCBEH B
cnyyvauTe, npenBuaeHu B HactoAwmTe Obwm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a OCurypasa Bb3MOXHOCT 3a Cb3JaBaHe M npomsaHa Ha 3D
CcTaTuyeH cekpeteH Koa u 3DS MNWH Koa, aa msnpawa 3D
OVWHAMUYEH CeKpeTeH KOZ, KaKTO U 4@ OCUrypu NoN3BaHeTo
Ha GYHKUMOHANHOCTUTE Ha npuaoxeHneto OB6 Mobalin B
cnyvyauTe U npum ycnosuAta, onucaHn B pasgen VIl ot
HacToAwmTe O6WwM ycnosua.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(nmuTnTe) M/Mam Bpoa Ha nnaTeKHUTe onepauum,
M3BbPLUBAHU C KapTaTa 3a onpeaeneH nepuoga;

VI.2.2. pa He fONYCKa M3BBPLUBAHETO Ha NIATEXHM
onepawumMu c NnaTeXKHaTa KapTa, B C/lydall Ha HaZBWILABaHe
Ha pasnonaraemoTo Cango Mo MJaTeXHaTa CMEeTKa,
CbOTBETHO NpU NpeBULLIABaHe Ha pa3nosiaraemma KpeauTeH
NMMUT MO KpeauTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/mnm 6pos Ha nnaTeHUTe onepauuu, B CAyd4aill Ha
M3BbPLUBAHE HA NAATEXHW onepauun BbB BUCOKOPUCKOBMU
AbPKaBM M/UAM TbProBuM, ONpeAesieHn KaTo Takuea no
npeueHKa Ha baHkaTta. KaptoabpKaTenar moxe ga nosyyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NPeaxoLHOTO
n3peyeHune B KJOH Ha baHKaTa uam ypes obaxkpaHe Ao
KOHTaKTHMA LeHTbP 3a KNUEHTH;

VI.2.3. no BCAKO Bpeme Aa npexsbpau (ueaupa)
M3LUANO0 WMAM YACTUYHO B3emMaHuMATa CU NO [Oorosopa 3a
npenocTaBsAHe Ha KpeauTeH IMMUT Ha TPeTU Inua;

VI.2.4. pa 610K1pa nnaTexkHaTa KapTa B cnegHuTe
HeusyepnatesiHo M36poeHM cayyau: HapywasaHe u/uau
Heusnb/IHEHWe Ha pa3nopeabuTe Ha AOroBOpPaA 3a U3JaBaHe
Ha CbOTBETHaTa NAaTeXHa KapTa M/MAM Ha HacToAwMuTe
06wMm ycnosma OT cTpaHa Ha Kaptoabp:katensa n/wam Ha
JonbnHutenHua KapToabpiKaTen; CbMHeHue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa KapTa Wau
CbMHeHWe 3a ynoTpeba Ha nnaTexHaTa KapTa C Lea usmama;
3HQUMTENHO HapaCcHa/l PUCK OT HeU3NbJHEHWe Ha
334b/KEHMA 33 BpbWAHE Ha W3MON3BaHUTE CymMU MO
[oroBopa 33 npefocTaBaHe Ha  KpeauTeH  IMMUT;
nonyyasaHe Ha ysBegomneHne oT Kaprtoabpiartens,
CbOTBETHO OT [loNbAHUTENHUA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactoawmTe O6WM yCNOBUSA; NPU Ha/MuMe Ha
0OEKTUBHU MPUYMHM (KaTo, HO He Camo, BK/IOYBAHE Ha
naaTeXXHaTa KapTa B CMMCbK C KOMNPOMETUPAHU NAATEXHU
WHCTPYMeHTH, nonydyeH ot MKO; Hannume Ha paHHM 3a
M3Mo/3BaHe Ha KapTaTa Ha YCTPOMCTBa, 3a KOMTO baHKaTa
Mma uHbopmauma, ye ca 6MAM 06EeKT Ha MaHUNynMpaHe;
3abpKaHa NaaTeXkHa KapTa Ha TEPMMHANHO YCTPOMCTBO
ATM; HanunuMe Ha TexHUYecKM npobnem ¢ napTMaa
NNaTeXHW KapTW; MpeacpovYHO MacoBO npeusgaBaHe
nopaguM Murpauma KbM HOB CTaHAapT WM KbM HOBA
copTyepHa cucTema; MpM NOAyYaBaHe Ha 3aMopHO
cboblueHMe 3a 3anop Ha B3eMaHuATa U/UAW CMETKUTE Ha
KapTtoabpxkatena B baHkaTa; no WUCKaHe Ha
Kaptoabprkartens, CbOTBETHO oT JonbaHutenHua
KapToabpKaTen B npeasuaeHutTe B HacToAwmute O06Wwwm
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YCN0BUA CAyYan UAU B APYIN AOFOBOPU, CKAOYEHU MeXAY
baHkata wn Kaprtogbprkatena. baHKata yBeaomsaBa
Kaptoabpxkatens 3a 610KMpaHeTo Ha
[OCTbNa/M3BbPLUBAHETO HA M/IATEXHU onepauun U 3a
NPUYNHUTE NO Bb3MONKHOCT Npean 610KMpPaHETO UK HaW-
KbCHO HenocpeaCcTBEHO c/ef TOBa, OCBEH aKO AaBaHeTo Ha
TaKaBa UHPopMaLMA He e NO3BOJIEHO NOPaaM CbobpaxkeHua
33 CUFYPHOCT WM CMAa3BaHETO Ha HOPMATMBHU U3UCKBAHUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapTogbp:KaTens, paskputn B BaHKata cymu, ObAKUMKU U
BbB BPb3Ka C U3[aBaHETO M U3MOA3BaHETO Ha MNaaTeXkHaTa
Kapta ot Kaptogbpxatena u/man  [JonbaHUTENHWA
KapToabpikaTen, BKNHOYMTENIHO, KOraTo e Heobxogumo —
ype3 OTKyMyBaHeTO Ha CcpeactBa MO CMeTKUTe Ha
KapTtoabpxatens B YyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M NOo Kypca Ha baHKata B AeHA Ha
onepaumATa.

VI.2.6. (M3m. Ha 10.10.2024r., B cuna oOT
10.12.2024r.) B cyyait Ha CbMHEHWeE 3a UM NPU HanuKe Ha
M3Mama WAM 3annaxa 3a CUrypHOCTTa Ha MNAaTeXHa
onepauma € nnaTeXHata Kapta MAM 33 camaTa naatexHa
KapTa, 4a He paspeln M3BbPLIBAHETO Ha naaTeXKHaTa
onepauua, Kato yseaomu KapTogbprkaTena, CbOTBETHO
JonbaHutenHna KaptogbpaTten.

VIl. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxHn onepaummn B UHTepHeTr c npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (3m. Ha 31.08.2020r., B cmna ot 03.09.2020r., M3M. Ha
10.10.2024r., 8 cuna o1 10.10.2024r) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBcku Mmapku Ha
MEXKAYHAapOAHUTE KapToBW opraHM3aumm Visa International
n Mastercard Worldwide u npeactasnasat cneumanHu
NpPoOTOKONM 3a uAaeHTUdULMpaHe Ha KapToabpikatens,
CbOTBETHO HA [JloNbAHUTENHMA  KapToabp:KaTten, w
yCTaHOBABAHE Ha aBTEHTUYHOCTTA Ha NJaTeXHM onepauum
no un. I1.1.8., un.lll.8.5 n un. VI.2 o1 HacToswmTe O6WwM
ycnosus.

VII.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., U3m. Ha
25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., n3am. Ha 10.10.2024r., B cMna ot
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.05.2025r.)
KapToabpaTensr, CbOTBETHO JonbaHUTeNHUAT
KapToAbprKaTeN, MMa Bb3MOXKHOCT a3 M3BbPLUBA NAaTeXHU
onepaumu no 4. 111.1.8. n uyn.lll.8.5. 33 NOKYNKWN Ha CTOKN n
YyCAyru oT TbProBuM, y4acTBalLm B npotokonute Visa Secure,
cboTBeTHO Mastercard Identity Check, kKaTo 3a paspeluaBaHe
Ha naaTexHaTa onepauus e Heobxogumo
KapTtogbprKatenar, CbOTBETHO JonbaHUTeNnHUAT
KapToAbprKaTen, Aa BbBeJe HOMepa Ha KapTaTa, AaTaTa Ha
Ba/MAHOCT, TPUUMIPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) uau Card Verification Code
(CVC)), kakTO 1 3D AMHaMUYeH ceKpeTeH Koa 1 3D cTatuueH
cekpeTeH Koz no pega Ha un. VIL.2.1, VIL.2.1.A, VI.2.1.B nun.
VII.2.2. oT HactoAwmTe O6WM ycnoBMA, AN Oa BbBeae
HOMepa Ha KapTaTa, AaTaTa Ha BaMAHOCT, TpUundpeH Koga,
oTneyaTaH Ha rbpba Ha KaptaTa (Card Verification Value
(CVWV) umnu Card Verification Code (CVC)), KakTo M paa



paspeLm onepayuaATta npes cneunanmsnmpaHoTo
NpUIOXKeHME 338 MOBUIHM YCTPOMCTBA, HApeYeHo MOBUIHO
6aHKupaHe n/man Obb Mobaiin 3a onepaLMoHHa cUCTEMA
Android n iOS no HauuHa, nocoyeH B ua. VIL2.2.A — un.
VII.2.2.E. oT HacToAwmTe O6WwM ycnosus.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 10.10.2024r., B cuna ot 10.10.2024r., n3m. Ha
13.07.2026 r. B cuna o1 01.10.2026 r. CuntaHo ot 03.09.2020
r. Obb 3anousa noetanHOTO BHeapsABaHe Ha 3D cratuueH
CEKPETEH KOA, KOMTO C/AYXWM 33 paspelaBaHe Ha
nnatexHute onepauun no yn. 111.1.8, un. 11.8.5. nun. V1.2 ot
HacToAwmTe O6LWM YyCNOBMA U Ce MPUCBOABA 33 MAATEXKHMU
0eOUTHM N KpeguUTHW KapTM M3aagdeHuM oT baHkaTa Ha
KapTtogbpkatenu, CbOTBETHO Ha JonbAHUTENHU
KapToabpaTenn oT cnegHute 6paHaose/smgose: Debit
Mastercard OK, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

3a uenTta, KapTtoabprKaTenat, cbOTBETHO JOMNbAHUTENHUAT
KapToAabprKaTen cneaBa [na BbBede BpPEeMEHeH Kog,
usnpateH ot baHkaTa 4ype3 6e3nnatHo TekctoBo (SMS)
cboblleHMe Ha MobUNHUA TenedoH, 3asBeH npeg baHkaTa
oT KapTtoabprkaTtens, CcboTBETHO OT [OMNbAHUTENHUA
KapToabprKaten, B chneuMasnHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYTOH Ha HayanHWA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAKM3aHe B caWiTa,
KapTogbpatenar, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTes, BbBEeXAA HOMepa Ha CbOTBETHaTa
nnaTeXHa KapTa, 3a KoATOo *Kenae Aa cb3gage 3D crtatuueH
CEeKpeTeH KoJ, eAHOKpaTHa napona, MoJjydyeHa 4pes
TeKcToBo (SMS) cbobuieHne Ha MobUNHUA TenedoH, 3anBeH
npes baHkata oT Kaptoabprkatens, CbOTBETHO OT
JONbAHUTENHUA KapTOAbPIKaTeN, U BPEMEHHUA KOog Mo
npeaxogHOTO U3peyeHne Ha Hactoawma vneH VIL.2.1. Cnep
BbBEXKAAHETO um, KapToabpatenar, CbOTBETHO
JONbAHUTENHUAT KapToabprKaTes, noayvyaBa Bb3MOMKHOCT
[a cb34ajfle U3BecTeH camo Ha Hero 3D cTaTU4eH ceKkpeTeH
KOZ 33 CbOTBETHaTa KapTa. 3D CTaTUUYHUAT CEKpeTeH Koj,
cnefBa 4a e C Ab/KMHA OT OCEM CMMBONA WM A3 CbAbpKa
noHe egHa b6yKea, unudpa v cnewmaneH CUMBO.

VII.2.1.A (HoB, npuer Ha 29.03.2021r., B cuna ot
30.03.2021r., n3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
KapTtogbpaTen, CbOTBETHO JonbaHutenex
KapToAbprKaTes, KOMTO Mma npodun M AOCTbNBA OHJIANH
6aHKMpaHeTo Ha baHKkata, (Ha enNeKTpoHeH aapec
https://ebb.ubb.bg), no peaa u npu ycnosmaATa Ha CKAKOUYEH
[OroBOP 3a OHNAWH 6aHKMpaHe u O6WMTe ycloBUA Ha
BaHKaTa 3a naTeXXHu ycnyru 3a pusmnyeckun amua n Obwmrte
ycnosBmua Ha baHKaTa 3a nnaTexHW ycayrm 3a 6u3Hec
KNMEHTM, MMa Bb3MOMKHOCT Aa Cb3faBa M NepuoamyHo no
KenaHue a NPoOMeHA U3BecTeH camo Ha Hero 3D ctaTuyeH
CEeKpeTeH KOoJ 3a BCAKAa M34adeHa Ha CBOe MMe MniaTekHa
nebuTHa 1 KpeaMTHa KapTa oT cneaHuTe 6paHaoBse/Buaose
Debit Mastercard OK, Visa Classic, Mastercard Standard, Visa
Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate, cnep,
BXO/, B OHNaliH 6aHKMpaHeTo M 360p Ha PyHKLMOHANHOCTTA
,Cb3aaBaHe Ha 3D-cTaTUUYeH ceKpeTeH Kog”.
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VII.2.1.6. (HoB, npuer Ha 10.10.2024r., B cwuna oOT
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.02.2025r.,
M3M. Ha xx.12.2025r. B8 cuna ot 1.01.2026r, u3m. Ha
13.07.2026 r. B cuna ot 01.10.2026 r. KapTtogbprkaTen,
CbOTBETHO [JOMb/HUTENIEH KapToAbp)KaTen Ha AebutHu
Kaptu Debit Mastercard Standard, Debit Mastercard, Visa
Debit, Visa Gold Debit, Mastercrd World Debit, Debit
Mastercard World, Debit Visa Classic, Debit Mastercard
Business Standard u Debit Visa Business Platinum u Ha
KpeauTHU Kaptu CARD Fix, Visa Classic Credit, Mastercard
Gold Premium, Visa Platinum, BILLA Visa Classic, AVON
Mastercard, kapta BHocKa, Mastercard Business Premium u
Visa Business, KoiTo e 1 nonseaten Ha Obb Mobalin no peaa
M NpU YCNOBMATA HA CK/AKOYEH [O0OrOBOP 3a OHJIAWH
6aHKMpaHe w/uan cboTBeTHO Ha O6lWMTe ycnoBMA Ha
BaHKaTa 3a nnaTtexKHu ycnyru 3a pusmnyeckn amua n 06wmTe
ycnoBma Ha bBaHkaTa 3a njaTeXXHW ycayrm 3a 6usHec
KJIVEHTU, MM Bb3MOKHOCT Aa Cb3aaBa v npomeHs npe3 Obb
Mobalin nssecteH camo Ha Hero 3D cTaTUUYeH CEKpeTeH Koa,
33 NOTBbPKAABAHE HA NAALWAHUA C TE€3M KapTH, U3BBPLLBAHMU
Ha WHTEpPHET CTPaHWLUM Ha Tbprosuwu, ydacteawm B 3-D
Secure nporpamu.

VII.2.1.B. (HOB, cb3gageH Ha 10.10.2024r., B cuna oT
10.12.2024r.). Mo oTHoweHMe Ha 3D CTaTUYHUAT CEeKpeTeH
Koa, cb3gageH no peaa Ha 4yn. VIL.2.1,, un. VIL.2.1.A v un.
VII.2.1.B, BaxaT BCMYKKM pasnopenbm Ha HactoawmTe O6Lwm
YyCN0BMA, CBbP3aHM C NON3BaAHETO Ha 3D cTaTUYeH ceKkpeTeH
KOZ, KaKTo 1 NpaBaTa M 3a4b/KeHnsaTa Ha KapToabpikartens,

CbOTBETHO Ha  [ONbAHUTENHMA KapToAbp:KaTen no
OTHOWeHWe Ha Hero. [locnegHo  Cb3AAAEHUAT  OT
Kaprogbpskatens,  cbOTBETHO  OT  JJOMb/AHUTE/NHUA

KapTogbprkaTen 3D cTaTuyeH ceKpeTeH Ko Mo pefa Ha Y.
yn. VIL.2.1.,4n. VII.2.2.A v un. VII.2.1.B ot HacToAwmTe O6LM
YCNOBMA 33 CbOTBETHATA KapTa, LeaKTMBMpa NpeaxomHo
cb3ganeHns 3D cTaTUUeH CeKpeTeH Koa.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVNHAMUYHUAT CeKpeTeH Ko ce reHepupa oT baHkaTa 3a
LenuTe Ha pa3pellaBaHe Ha NAATeXHUTE onepauumn no Y.
I1.8.5. n yn. VI.2 ot HacToAwmTe O6wM ycnosus w
npeactaBnsaBa efAHOKpaTeH LMOPOB Kog, WM3MpawaH oT
baHKaTa upe3 6e3nnaTHO TekcToBo (SMS) cbobuieHne Ha
MObUNHUA TenedoH, 3adBeH U perucTpupaH npeg baHkata
oT Kaptoabpratens/[LonbAHUTENHUA KapToabpiKaTen no
CbOTBETHUA pea.

VII.2.2.A (HoB, npuer Ha 25.05.2021r., B cuna oT
28.05.2021r., n3m. Ha 23.11.2021r., B cuna ot 23.11.2021r.,
m3m. Ha 10.10.2024r., B cuna ot 10.10.2024r., u3m. Ha
13.07.2026 r. B cuna ot 01.10.2026 r. Kaptogbp:karten,
CbOTBETHO [lOMb/AHUTENEH KapToAbp)KaTen Ha naaTexHa
AebVTHa M KpeauTHa KapTa oT ciegHnTe 6paHaose/smaose
Debit Mastercard OK, Visa Classic, Mastercard Standard, Visa
Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate Kolito
MMa CKNIOYEH [OroBOp 3a OHNalH HaHKkupaHe ¢ BaHkaTa m
CbOTBETHO WHCTA/IMPAHO M aKTMBUPAHO npuaoxeHne OBb
Mo6ain Ha yCTpOoMCTBO C onepaunoHHu cuctemun Android m
iOS ¢ MuHMManHa BepcuA, nocodeHa Ha WHTepHer
CTpaHuuaTta Ha 6aHKaTa www.ubb.bg, moxe aa paspeluasa
nnatexkHu onepaumm no yna. l1.1.8., un.lll.8.5., un. VI.2 n


https://ebb.ubb.bg/

yn.lll.1.8. ot HacToAwmTe 06wy ycnosua B OB6 Mobain
ypes U3BECTEeH CaMo Ha Hero UMdpPoB Ko, C Ab/IXKUHA OT 6 A0

12 umdppu (HapuyaH no-HaTtatbK 3DS MWH Koa) wam
nocpeacTBOM  CBOW  MPbCTOB  OTNEYaTbK,  JIMLEBO
pasno3HaBaHe WAM  Apyra  HeroBa  6MOMeTpuMYHa

XapaKTePUCTUKA, B 3aBUCMMOCT OT QYHKLMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WMHCTa/IMPaHO M aKTUBMPAHO
npunoxeHmero OBB Mob6aitn n KaTo cnegsa CTbMKUTE,
onucanu B un. VII.2.2.6 oT HacToAwmTe O6wwm ycnosus.

VIl.2.2.b. (HOB, npuetr Ha 25.05.2021r.,, B cuna oOT
28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
3a uenuMTe Ha wu3MNo0s3BaHEe Ha ¢YHKUMOHANHOCTTa 3a
pa3pellaBaHe Ha MJaTEXHW onepauun no peja Ha
npeaxogHua uneH, KapTogbp:katenar, CbOTBETHO
JonbAHUTENHUAT KapToAbprKaTen cnefBa Aa A aKTMBMpaA
e4HOKpaTHO 4pe3 6yToH ,,Bkatoun 3DS” B noameHto ,KapTtn”
B8 Obb Mobain. AKTUBauUMATa PerncTpmpa BCUYKU KapTw,
M3gaBaHM Ha MMeTo Ha KapToabpkaTens, CbOTBETHO Ha
JOonbAHUTENHUA KapToabprKaTen 3a Tasu GYHKLMOHAMHOCT.
Cnep HaTMCKaHe Ha byToH ,,BKkatoun 3DS”, baHKaTta M3npawa
TekcToBO (SMS) cboblieHre Ha MobunHUA TenedoH, 3asBeH
npen baHkata oT Kaptogbprkatensa, CbOTBETHO OT
JonbnaHutenHus KapToabpiKaTen, CbAbprKaLLo
yeTupuumbpeH efHOKpATeH Kod, Kouto cnepsa ga b6bae
BbBeZleH B CbOTBETHUA eKpaH Ha npuaoxeHneto OBB
Mob6aiin. Cnep ycnewHOTO BbBeXAaHe Ha  KoAa,
KapTogbprkatenar, CbOTBETHO JonbaHutenHuar
KapToAbpyKaTen Nosly4aBa Bb3MOXKHOCT Aa M3bepe HauuH 3a
paspelwaBaHe Ha naaTexHu onepaumn no ua. |I1L.1.8.,
yn.lll.8.5. n un. VIIL.2. oT HacToawmTe O6WM ycnosus ypes
CBOWM MPBCTOB OTMEYaTLK, IMLLEBO Pa3no3HaABaHe WM Apyra
Herosa OMOMETpMYHA XapaKTepPUCTMKA, B 3aBUCMMOCT OT
GYHKUMOHANHOCTUTE  Ha  YCTPOMCTBOTO, Ha KOeTo e
WHCTa/IMPaAHO M aKTUBMpPaAHO npwunoxeHneto Obb Mobaiin,
KaKTo 1 ga cb3gaae 3DS MNUH Kopg, B cnyyai, ve He Kenae aa
n3nonssa OMOMETPMUHA XapaKTEPUCTMKA 3a LenuTe Ha
paspelaBaHe Ha naatexHwu onepauun no uyna. 11.1.8., un
111.8.5. v yn. VII.2. oT HacToAwmuTe O6LWM YCNOBMUA. KAKTO U
KaTo pe3epBeH BapMaHT B C/Ily4ald, Ye onepaLmaTa He MoxKe

hga O6baoe paspeweHa nocpeactBOM  buomeTpuuHa
XapaKTepuUCTUKa.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuna oT

28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.).
Cnep, akTMBMpPAHETO Ha GYHKUMOHANHOCTTA MO HAYMHA U
peaa, nocoyeHn cboTBeTHOo B Y. VIL2.2.A n un. VII.2.2.b ot
HacToAwmTe O6wm ycnosus, KapToabpiKaTensat, CbOTBETHO
JONbAHUTENHMAT KapTOAbpKaTeNn MMA BbB3MOMKHOCT Aa
paspelwasa naaTexHu onepauum no yn. 111.1.8., un.lll.8.5. n
un. VIl.2. ypes sbBeXaaHe Ha HOMepa Ha KapTaTa, AaTaTa Ha
Ba/IMAHOCT, TPUUMPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)) u noTebpKAaBaHe Ha onepauumATa caep nojaydvasaHe
Ha PUSH cbobuweHne Ha yCTPOWUCTBOTO M BXOA, B
npunoxeHmeto O66 Mobaiin, Ha KOeTo TO e MHCTa/IMPaHO U
aKTUMBMPAHO, KAaKTO cnefBa: a) C BbBeXAaHe Ha NpPbCcToB
OTMevYaTbK, MOCpPeACTBOM /IMLLEBO pa3no3HaBaHe UKW apyra
HeroBa 6MOMeETpMYHaA XapaKTepuCTMKa, B 3aBUCMMOCT OT
GYHKUMOHANHOCTUTE  Ha  YCTPOMCTBOTO, Ha KoeTo e
MHCTa/IMPaHO U aKTMBUpPaAHO npuaoxeHneto OBB Mobaiin,
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unu 6) upes BbBeKaaHeTo Ha 3DS MWH koa. BbBexkaaHe Ha
3DS MWUH Koa ce uM3WCKBAa M nNpu onpegeneH 6pon
HeycrnewHn OnuTM 3a pas3pellaBaHe Ha onepauuaTa
nocpeAcTBOM BMOMETpUYHa XapaKTePUCTMKa, B 3aBUCUMOCT
OT HaCTPOWKWUTE HAa YCTPOMCTBOTO, Ha KOETO € MHCTAaNIMPaHOo
M aKTUBMpPaHo npuaoxeHneto O66 Mobaiin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r., B cuna orT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpPAHETO Ha GYHKUMOHAMHOCTTA MO HayMHA U
pena, NocoyeHn cboTBeTHO B Y. VIL2.2.A nun. VI.2.2.b n
npean U3BbpLIBAHETO Ha BCAKO musiawaHe no yna. 111.8.5. ot
HacToAawmTe O6wm ycnosua, KaptoabpKaTensaTt, CbOTBETHO
JOonbAHUTENHUAT KapToabprKaTes MMa Bb3MOMKHOCT Aa
nsbepe HauUMH 33 pas3pelaBaHETO My C BbBeXAaHe Ha
HOMepa Ha KapTaTa, gaTtaTa Ha BaMZHoOCT n TpuumdpeHuma
KoZ, oTneyaTaH Ha rbpba Ha KapTarta (Card Verification Value
(CVV) wnnam Card Verification Code (CVC)), Kakto u ¢
6uomeTpuyHa xapaktepuctnka uam 3DS MUH Kkop no peaa
Ha un. VIL.2.2.B nan nocpepctsom BbBexaaHeto Ha 3D
OMHamMM4YeH cekpeTeH Kog 1 3D cTaTMyeH cekpeTeH Kog no
pega Ha un. VIL2.1, VIL.2.1.A, VII.2.1.b. u un. VIL.2.2. oT
HacTosiwmTe O6wM ycnosuaA. M3bopbT MO NpesxogHoOTOo
n3peyeHne ce ocbluecTBABa 4Ype3 OYTOH ,JonbAHUTENHM
MeToAM" Ha eKpaHa Ha YCTPOMCTBOTO, HA KOETO Ce BbBeEXAAT
OaHHUTe 33 KapTaTa.

VIl.2.2.4, (HoB, npuer Ha 28.02.2025r., B cuna oT
28.05.2025r., u3m. Ha 22.12.2025r. B cuna ot 1.01.2026r.,
Msm. Ha 13.07.2026 r. B cuna ot 01.10.2026 r.).
KapTogbp:katen, CbOTBETHO JonbnHuteneH
KapToabprKaTen Ha nnaTexHa AebUTHA KapTa OT clegHuTe
bpaHoose/sBuaose: Debit Mastercard, Visa Debit, Visa Gold
Debit, Mastercard World Debit, Debit Mastercard Standard,
Debit Mastercard World, Debit Visa Classic, Debit
Mastercard Business Standard, Debit Visa Business Platinum
Ha nnaTexHa KpeauTHa KapTa OT  cnepHute
6paHaose/suaose CARD Fix, Visa Classic Credit, Mastercard
Gold Premium, Visa Platinum, BILLA Visa Classic, AVON
Mastercard, kapta BHocKka, Mastercard Business Premium u
Visa Business, KOWTO MMa CK/OYEH [OroBOpP 3a OHAAWH
6aHKMpaHe c bBaHKaTa M CbOTBETHO WHCTA/IMPAHO MU
aKTMBMpPaAHO npunoxeHne OBb Mobaiin Ha ycTpolicTBO C
onepaymoHHu cuctemun Android 1 iOS c MMHMMaNHa Bepcua,
nocoyeHa Ha WHTepHeT cTpaHuMuata Ha baHKaTa
www.ubb.bg, moxe aa pa3pelwasa nnatexkHu onepaumm no
yn. 1.1.8., un.lll.8.5. n un. VI..2 oT HactoAwmte O6LM
ycnosus B OBB Mobaiin nocpeacTBOM BbBeEXAaHE Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpUunpeH Kog,
oTneyaTaH Ha rbpba Ha KaptaTa (Card Verification Value

(CVWV) wnm Card Verification Code (CVC), Kakto M
nocpeacTBOM  CBOW  NPbCTOB  OTNEYaTbK,  ANLLEBO
pasnosHaBaHe MAM  gpyra  Heroea  BuomMeTpuyHa

XapaKTepUCTMKa, B 3aBUCMMOCT OT PYHKUMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTA/IMPaHO U aKTUBMPAHO
npunoxkeHmetro O66 Mobaiin.

VII.2.2.E. (HOB, npueT Ha 28.02.2025r., B cuaa oT
28.05.2025r.). UspaBaHuTe OT BaHKaTa NnaTeXKHU AebUTHU 1
KpeamuTHN KapTu oT BpaHaoseTe/BMAOBETE, MOCOYEHU B
npeaxogHua ynex VIL.2.2.[1. aBTOMaTU4YHO Ce pernucrpmpar
33 paspellaBaHe Ha NANaTEXHU onepauuun, No HauuHa,



NocoYeH B NpeaxoaHua YneH. KaptoabprKatenart, CbOTBETHO
JONbAHUTENHUAT KapToabpiKaTen MmMa Bb3MOXKHOCT A3
nsbepe B OB6 Mobaiin 3a BcAKa OTAe/IHAa KapTa HayuH Ha
paspelwaBaHe Ha nnatexHu onepauum no un. lIL1.8.,
yn.lll.8.5. n un. VI.2 — no pega, npeasuaeH 8 un.Vil.2.1.5,
WAn No peaa, npeasunaeH s ua. Vil.2.2.4.

VII.3. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3am. Ha 10.10.2024r.,
B cmna ot 10.10.2024r., nam. Ha 28.02.2025r. B cuna ot
28.05.2025r.) MnaTtexkHu onepaumm no yn. l11.8.5. n un. VII.2
OT HacTtoAwmTe O6WM yCNoBMA, KOUTO Ca Ha CTOMHOCT A0
EUR 30 (TpuaeceT) eBpo (MAn cboTBETHATA PAaBHOCTOMHOCT
BbB BanytaTa Ha CMeTKaTa), ce paspewasat oT
Kaptogbpkatens, CbOTBETHO oT JonbnHutenHus
KapToAbprKaTes, Ype3 BbBeXJaHe Ha HOMepa Ha KapTaTa,
[aTaTa Ha Ba/IMAHOCT, TpMumMdpEH Kog, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wam Card
Verification Code (CVC). Cnes w3BbplwBaHETO Ha neT
nopegHun NnateXxHwW onepauuu no HacroAwmA yneH VI3,
KapTogbp:katenar, CbOTBETHO JonbaHUTENHUAT
KapToabprKaten, cnegBa fAa  paspewu  nocnensalla
onepauusa No M36pPaHUA OT HEro HAYMH CbOTBETHO MO un.
VII.2.1, VIL.2.1.A, VIL.2.1.6. nun. VI.2.2 nan no un. VI.2.2.A -
yn. VIL.2.2.E. v yn. VIL.7.B. oT HacToawmTe Obwu ycnosus.
MpaBunoTo No nNpeaxofHOTO W3peyeHue ce npuaara
CbOTBETHO C/lel, M3BBbPLIBAHETO Ha BCEKWM NeT nopenHu
NAaTeXHW onepaumn CbrNacHO W3peyeHMe nNbpBO Ha
HaCTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3am. Ha 25.05.2021r.,
B cuna oT 28.05.2021r.) 3a uenute Ha paspellaBaHe Ha
nnaTexXHW onepauun B WMHTepHeT C npuiaraHe Ha Visa
Secure/Mastercard Identity Check, KaptogbpaTensr,
CbOTBETHO [JOMbAHUTE/IHUAT KapTOAbPKATEN € ONbXKEH Aa
npegoctaBn Ha baHKata akTyaneH mobuneH Homep U Aa
yBegomaga baHKaTa nMcMeHO Npu NpomsaHa B HOMepPa, KaTo
npu avnca Ha ysegomaeHue, baHkaTa He HOCM OTFOBOPHOCT
33 HEBH3MOXHOCT 33 U3BBbPLUBAHE HA NJaTEXHU OnepaLmm ¢
nnaTekHaTa Kapta v/wau 3a Bpeau, NPOUSTEKAM OT UK
CBbP3aHU C U3NpPaALLAHETO Ha KOAOBE W Mapoan cbobpasHo
YyroBOpeHOTO B HacToAwMTe O6WM ycnoBuMA Ha Taka
npesocTaBeHTe MOBUAHM HoMepa.

VII.5. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r.., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cnyyat ye KapToabprKaTensar,
CbOTBETHO [lOMb/HUTENHMAT KapToabpKaTen, 3abpaBu ceoA
3D cTtaTu4eH cekpeTeH Koa, Cb3aaaeH no pega Ha yun. VI.2.1.
oT HacToAwmTe 06K yCNoBUA M/Mav xenae aa ro NpoOMeHH,
TOM cnepBa pa ce cBbpe c baHkata nocpeactsom
TenepoHHo obarkaaHe Ha TenedoH 0700 117 17, kbaeTo Aa
ce naeHTMduUuUMpa M Aa 3aABM HOB BPEMEHEH KOZA4 M A3
cnepga CTbnkute, nocoyeHn B ya. VIL2.1. oT HacToAwMmTe
06wy ycnoBmA 3a LeanTe Ha cb3gaBaHe Ha HoB 3D cTaTuyeH
CeKpeTeH Kog 3a CboTBeTHaTa KapTta. B cayuaih, ue
KapTogbpxkatenar, CbOTBETHO JonbaHutenHuAar
KapToabprKaTen 3abpasu cBoA 3D cTaTMUeH CeKpeTeH Kog,
cb3gageH no pega Ha ua. VIL2.1. A van un. VIL2.1.B. ot
HacToAwmTe OBLWM YCA0BMA U/UAK Kenae Aa ro NPOMEHM,
TOM cneABa CTbNKUTE ONUCaHM B NOCOYEHaTa pasnopeaba.
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VII.6. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna ot 10.10.2024r.) B cnydan 4ye npwu
paspewaBaHe Ha njaTeXxHa onepauua no ua. 111.8.1., un.
111.8.5. VII.2 oT HacTtoAwmTte O6WM ycnosus,
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapTogbprKaTen, sbBeae rpeweH 3D AnHamunyeH cekpeTeH
KOA, TO TOM MMa Bb3MOXKHOCT Aa 33ABM Ha CbLUUA eKpaH,
KbOeTO W3BbpLIBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, Yype3 NpuIoXKeHUA B CTpPaHULUATA JIMHK, A0
ABa MbTW 32 CbOTBETHATA MNJ1aTEXHa onepauus

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) Ako KapToabp:KaTensT, CbOTBETHO
JonbaHutenHmat KapTogbprKaTen, BbBeae
nocneposaTtesiHO TpU NbTU nogpen rpeweH 3D aguHamuyeH
Kog u/vnn 3D cTaTMueH cekpeTeH Kog, BaHKaTa 610Kupa
M3BbPLUBAHETO HA MJaTeXHW onepaumn no ya. 111.1.8, un.
I11.8.5. n yn. VI.2 oT HacTosawmte O6wM ycnosua. 3a
M3BbPLUBAHETO Ha MJIAaTEXHW Onepauuu no npeaxonHoTo
u3peyeHue, KapTtoabprkatensr, CbOTBETHO
JonbaHUTENHUAT KapToabpKaTten, cneasBa ga ce CBbpKe ¢
BaHKkaTta nocpencTeom TenedpoHHo obaxpaHe Ha TenedoH
0700117 17.

VII.7.A. (HOB, NnpueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., B8 cuna ot 23.11.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKO
Kaptoabpkartenart, CbOTBETHO JonbaHuTenHuAaT
KapTogbprKaTen, BbBeae nocaefoBaTeNIHO TPU NbTU Nogpes,
rpeweH 3DS MUH Koa, nnatexkHaTa onepauma ce OTXBbpaA.
Mpn TpM nocnegoBaTeNnHM NOrpeLHM BbBeEXKAAHMA HA 3DS
MUH Koa, BaHKaTa 6/710KMpPa M3BBPLUIBAHETO HA MNATENKHU
onepauunm no yn. lI1.1.8, un. lI1.8.5. n yn. VII.2 oT HacToAWwMTe
O6wwm ycnosums. 3a M3BbPLUBAHETO HA MJIATEXKHWU onepauum
no NpeaxoaHoTo nspeyeHune, KaptoabpkatenaT, CbOTBETHO
JonbaHUTENHUAT KapToabpKaTten, cneasa ga ce CBbpKe ¢
BaHKkaTta nocpencTsom TenedpoHHO obaxpaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., 8 cuna ot 23.11.2021r, nam. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
KapTtoabpkatensart, CbOTBETHO JonbaHuTeNnHUnAT
KapToabprkaten 3abpasu ceos 3DS MWH Koa, KakTo M B
C/Nyyalt Ha NPOMAHA Ha HauYMHa Ha AOCTbN 40 MOBMAHOTO
YCTPOWCTBO, Ha KOETO € MHCTanupaHo npunoxeHneto Obb
Mobalin, 3a akTMBMpaHe Ha YHKUMOHANHOCTMTE MO Y.
VII.2.2.A — VIL.2.2.T. oT HactoAawmte O6wWM ycnosus,
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHnAT
KapToAbprKaTen, cnenBa Aa MoOCeTU cekuma HacTpoiku Ha
npunoxkeHmetro Obb Mob6aiin u ga nsbepe NaeHTndukauma
¢ 3D Secure, npu KoeTo baHKaTta u3npauwa Tekctoso (SMS)
cbobuieHne Ha mobunHus TenedoH, 3aaseH npes baHkaTa
oT KaptoabpxKatenda, CboTBETHO OT [OMbAHUTENHMA
KapToAbprKaTesa, CbAbPMKALLO YeTUpUUUPpPeH eaHOKpaTeH
KoA, KOMTO cneaBa aa 6bae BbBeAeH B CbOTBETHUA eKPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg, ycnewHoTo BbBeEXKAaHEe
Ha Kogda, KapToabpKaTenar, cbOTBETHO [JONbAHUTENHUAT
KapToAbprKaTen NosyvyaBa Bb3MOXKHOCT OTHOBO Aa u3bepe
HaYMH 33 paspellaBaHe Ha NAATeXHW onepauum Mno un.
111.1.8, un.lll.8.5. 1 un. VII.2. oT HacToawmTe ObwM ychosus,

n un.


tel:0700%20117%2017
tel:0700%20117%2017
tel:0700%20117%2017

B TOBa YMC/0 Aa cb3aase otHoBo 3DS MUH kopg B cnyyai, ye
He ’Keflae ga M3non3Ba GMOMETPUYHA XapaKTepuCTUKa 3a
LennMTe Ha paspellaBaHe Ha MaaTeXHW onepauum no un.
111.1.8, un.l1.8.5. n un. VII.2. ot HacToAwmTe O6WM ycnosua.
VII.8. (HoB, npuet Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapTtoabpikatenar, CbOTBETHO JonbnHntenHuAat
KapToabprKkaTen, ce 3agb/kaBa ga npeanpueme BCUYKMU
HeobXoAMMM MepPKK CpeLly y3HaBaHeTo M ynotpebaTa Ha 3D
OMHAaMUYHUA cekpeTeH Koa,3D cTatMyHmA CceKpeTeH Kopa 1
3DS MWH Kopa oT Apyrn nMua, KaTo e AAbXKeH ga
M3NON3Ba €AWHCTBEHO WM camo /nyHO. 3D AMHAMUYHMAT
cekpeTteH Kog, 3D ctaTUYHMAT cekpeTeH Kog, v 3DS MNUH Koaa
npeAacTaBNABaT NepcoHasiHa 3alMTHA XapaKTepUCTMKA Ha
nnate)Hata Kapta u KaptoabpxaTtenat/donbaAHUTenHuAT
KapToabpKaTen Mma BCUYKM 3a4b/IKEHMA 33 Ona3BaHeTo
My, Kakto M Ha MWH, npeasuaeHn B HactoAawmTte O6wm
ycnosua. B cnyyait Ha nsnonssaHe Ha GyHKLUMOHANHOCTUTE
33 pas3pewaBaHe Ha MNAATEXHM Onepauum nocpencTBoOM
npunoxeHmero OBB Mobainn no HauyuMHa, onucaH B
HacToAwmTe O6wm ycnosus, KapToabpiKaTenart, CbOTBETHO
LJOonbAHUTENHMAT KapToAbprKaTen ce 3a4b/KaBa Aa cnassa
npeasuaeHoTo B O6wuTe ycnoBUA 3a NAATEXHM YCAyru 3a
¢u3myeckm mMua Ha baHkaTa NoO  OTHOWEHME Ha
usnonssaHeTo Ha OB6 Mobaiin, KakTo U Aa He No3Bo/sABa
[OCTbN [0 YCTPOMCTBOTO, Ha KOETO € MHCTaAuMpaHo
npunoxevmero OBB Mobaiin oOT nvua, pPasAUYyHU  OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHma
KapToabprkaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
oTMm, B cuna ot 01.08.2025r.)

VIL9 (HoB, npwueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r.,, B cuna ot 28.05.2021r., uam. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
KapToabpaTtenat/[JonbaHUTENHUAT  KapToabpyKaTen e
ONbKeH Aa yBeAomM He3abaBHO baHKaTa npu MoJsiyyeHu
3anNMTBaHMA 3a BbBE)KOAHE WAM npepocTaBAHe Ha 3D
OMHAaMUYHUA ceKpeTeH Koa, 3D cTaTUYHMA CeKpeTeH Koa u
3DS MWH Koma OT BCAKAKBM M3TOYHMLUM, HAYMHU Ha
KOMYHMKaLMA W MO BCAKAKBM MNOBOAW, Pa3/INYHM OT
paspellaBaHeTo Ha naTeXxHu onepauuun no ya. 111.8.1, un.
111.8.5. 1 un. VII.2 oT HacToswmTe O6WM ycnoBusA, BKA. U 3a
YCTaHOBEHW HENPaBOMEPHW ONUTU 3a Yy3HaBaHe Ha
KOoZloBeTe, KaKTO M B c/yyalh Ha 3aryba Ha AocTbn Ao
YCTPOMCTBOTO, Ha KOETO € MHCTaNnpaHo npunoxeHneto Ob6b
Mo6alin.

VIIl. Takcn U KOMUCUMOHHM, AbMXKUMK OT KapToabpiKaTtens.
MpeBanytupaxe.

VIII.1. Mpun cna3saHe Ha yroBopeHoTo B yA. 1.2, .4 n .5 ot
HacToAwmTe O6LM yCcNoBMA, 32 U343aBAHETO U U3MNOI3BAHETO
Ha nnaTeXHaTa KapTa/uW, KakTO M B C/Ay4YauTe, U3PUYHO
nocoyeHun B HacToawmTe O6WYM ycnosua u/uam B gorosopa
33 CbOTBETHATa N/aTeXHa KapTa, KapToabprKaTenat AbKn
Ha baHKaTa TakCM M KOMWCMOHHM, NMOCOYEHU NO BUA WU
pasmep B Tapudara.

VIIl.2. Ha ocHoBaHue un. 21 ot Hapegba 3 Ha BHE ot 18
anpun 2018 r. 3a ycnoBuATa M pega 3a OTKPUBaAHE Ha
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NNaTEXHU CMETKM, 33 U3NbJIHEHME Ha NATEXHM onepaLuu
M 33 M3M0/13BaHEe Ha NIaTeXHU MHCTPYMEHTHU, C NoanucBaHe
Ha  CbOTBETHMA  [OOroBOP 3a  MNJaTeXHa  KapTa,
KapToabprKaTenaTt asa U3PUYHOTO CU cbriacue baHkaTta ga
cbbupa cnyebHO OT CMETKUTE My CYMM, ObXKUMU U OT
KapTtoabpkatens no B3emaHus Ha baHKaTa KbM Hero,
(Hanpumep, HO He camo, NNaLLAHUA Ha TNXBU, NOTACUTENHU
BHOCKM MO KpeauTn W KPeauTHW KapTu, PaA3HOCKM Mo
yBefoMaABaHe U CbbupaHe Ha B3eMaHUA U 4p.), KaKTo U 3a
TAaKCU UM KOMWUCUMOHM, AbKMMU M OT Kaptombpratens
cbrnacHo TapudaTa, BKAUYUTENIHO 3@ BCUYKM onepauun u
OeNCTBUA, U3BBPLUEHN OT JONbAHUTENHUA KapToabpKaTen.
B cnyuait ye BanytaTa MO CMeTKaTa/ute e pasanyHa oOT
BanyTaTa Ha Abara, baHkaTa Mma npaBo ga 3aKynu cyma,
paBHa Ha cymaTa Ha AbJra (No cboTBETHMA Kypc Ha baHkaTa
33 Ba/syTaTa Ha Abjra), Kato yAbpXW W HanpaBeHuTe
Pa3HOCKMU.

VIII.3. (n3m. Ha 10.10.2024r., B cnna ot 10.12.2024r., U3m. Ha
03.11.2025r., B cnna ot 01.01.2026r., n3m. Ha 13.07.2026 r.
B cuna ot 01.10.2026 r.) [Mpu nnaTtexkHW onepaumm c
n3ganeHu ot baHKkata AeOUTHU N KPeaUTHU NAATEXKHU KapTy
oT cneaHuTe 6paHaose/snaose, Debit Mastercard OK, Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, n3sbplUBaHM BbB Ba/yTa,
pas3nunyHa OT Ba/syTaTa Ha NaTeXKHaTa CMeTKa, CbOTBETHO Ha
KPeaAUTHUA NUMUT, U NPU KOUTO NAATEKHWU onepauuu ce
M3BbPLUBA MeXayHapoaeH CeTb/IMEHT ypes
MeXayHapoaHuTe KapTosu opraHusaumn Visa/Mastercard,
WAN HaUuMOHaNeH CceTb/AMeHT upe3 ,bopuka“ AL, npwu
npeBanyTMPaHETO Ha CymaTa Ha onepauusTa Kbm baHKOBaTa
CMEeTKa, CbOTBETHO KbM KpeanUTHUA IMmuT, BaHKaTa npunara
aKTya/IHUS KbM MOMEHTA HA NpPeBaslyTUPAHETO ObMeHeH
Kypc 3a KacoBu onepaumu (cash operations), onpegeneH ot
baHKaTa, a 3a KapTu oT 6paHaoBe/Buaose Visa Debit, Debit
Mastercard, Visa Gold Debit, Mastercard World Debit,
[NebuTtHu KapTu 3a Aeua/toHolum (14-18 r.) — akTyanHMA KbM
MOMEHTa Ha NpeBanyTMpaHeTo obMeHeH Kypc 3a 6e3Kkacosu
onepaumu (non-cashy operations), 3a KOETO
KapTogbpKaTenat p[aea W3PUYHOTO CUM  Cbriacve C
noAnuUCcBaHETO Ha CbOTBETHMA AOTOBOP 3a MJIaTeXKHa KapTa.
VIII.3.A. (HoB, npueT Ha 10.10.2024r., B cuna o1 10.12.2024r.,
m3m. Ha 03.11.2025r., B8 cumna ot 01.01.2026r., n3m. Ha
22.12.2025r. B cuna ot 1.01.2026r). Mpu nnatexHu
onepauuu B 4YyxbuHa c nsgageHu ot baHKata AebuUTHU U
KPEeAMTHWN MNATEeKHU KapTu OT caegHute 6paHaose/snaose
Debit Visa Classic, Debit Mastercard Standard, Debit
Mastercard World, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, n3BbpLlUBaHM BbB BanyTa, pa3iMyHa
OT Ba/lyTaTa Ha MNJaTeXHaTa CMeTKa, CbOTBETHO Ha
KPeaAUTHUA NMMWUT, U NPU KOUTO NAATEXHW onepauumn ce
M3BbPLIBA MeXAyHapoaeH CETb/IMEHT ypes
MeXAyHapoaHuTe KapToBu opraHusaumm Visa/Mastercard,
WAN HaUuMOHaNeH ceTbAMeHT upe3 ,bopuka” AL, npu
npesanyTMPaAHETO Ha CymaTa Ha onepaumaTa Kbm 6aHKoBaTa
CMEeTKa, CbOTBETHO KbM KpeanuTHMA NMMUT, BaHKaTa npunara



KapToB OOMeHeH Kypc, BaAuMAeH 3a [AeHA Ha
OCYETOBOASBAHE Ha CbOTBETHATA TPAH3aKUMSA, 3a KOeTo
KapTogbp:kaTenat paBa WM3PMYHOTO CU  Cbliacue C
NoAnNMCBaHETO HA CbOTBETHMA AOrOBOP 3a NAATEXHa KapTa.
MHbopmaumaTa 3a KapToBus obmeHeH Kypc ce nybankysa
Ha MHTEpHEeT cTpaHuuaTa n: www.ubb.bg.

IX. MpepocrtaBAHe Ha uHPOpMaUUA 3a nNAATEKHUTE
onepaumu ¢ NAaTeXXHU KapTu.

IX.1. MHPopmaLma 3a nnaTerkHUTe onepauuu c AebUTHM
NAaTEXHU KapTu, U3L3aLEHU KbM NNATEXKHA CMETKA, MOXe
na 6bae nonydeHa oT Kaproabprkatena no peaa Ha
nony4yaBaHe Ha MHGOPMaALMA 33 NNATEXHUTE OnepaLmn oT
nnaTeXXHa CMeTKa CblacHO npeasuaeHoto B Ob6wwute
YCNOBMA 3@ NAATeXHW ycayrM 3a ¢GU3MYECKM uua,
CcboTBETHO B O6WMTE YyCNOBMA 33 NAATENKHM YCAYrM 3a
6u3Hec KnMeHTU Ha baHkKarTa.

IX.2.(n3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., U3M. Ha
10.10.2024r., B cuna ot 10.12.2024r.) UHdopmaumsa 3a
NNaTEXHU OnepauuMm C KpeauTHM NAATEXHU KapTu oT
cnepHute bpaHaose/suaose Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, mo)e pa 6bae nonyyeHa oT
KapTtoabprkatens BegHbXX MeCe4yHO B KNOH Ha baHKaTa, B
OHNAH U MOBUNHO BaHKMpaHe NpW CKAOYEH A0roBop 3a
OHNaliH baHKMpaHe, 4pes ycnyraTta ,ENeKTPOHHU n3BecTus
(Npu cboTBETHO NpMAaraHe Ha yc/i0BUATA 32 U3MO/I3BaHE Ha
ycayrata), € KpaTKo u3B/edyeHMe Ha ATM TepmMuHasiHO
ycTpoicTBo Ha baHkara.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
n3m. Ha 02.06.2025 r., B cuna ot 06.06.2025r.) UHbopmaums
33 MJIaTeXHU onepauumn C KPeaAUTHU MIATEXHU KapTu oT
cnegHuTe 6paHaose/suaose CARD Fix, Visa Classic Credit,
Billa Visa Classic, Mastercard Gold Premium, Visa Platinum,
AVON Mastercard, Kapta BHocka, Mastercard Business
Premium, Visa Business. moxe ga 6bae nosyyeHa BegHbX
meceyHo oT KapToabprKaTtena Ha MOCOYEH OT Hero npeg
baHKaTa agpec 3a eNeKTpOHHa Molla, KAaKTo M npwu
NOMCKBAHE B KNOH Ha baHKaTa.

IX.3. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapToabprKaTtenaTt e gnbXKeH ga nonara AbAXKMMaTa rpuKa
3a nosy4aBaHe Ha MHPopmaumaTta no yn. IX.1, un. IX.2 n un.
IX.2.A. u ga yBegomn baHKaTa, B cnyyal ye He nony4vyaBa
MHbOpMaLMA 3a NAaTeXHWUTe onepauum c AebutHa unu
KpeguTHa naaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAYUHY,
KaKTO M pefoBHO Aa ce WHPopmMpa 3a M3BbBPLUEHUTE
TPaH3aKLUMM C NNaTeXHATA KapTa.

IX.4. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)baHKaTa
n KapToabp:KaTenaT ce CnopasymsaBaT, ye e cyMTaT, ye
KapTtoabpkatenar, CbOTBETHO JonbaHUTENHUAT
KapToabprKaTen, e y3Ha/ 3a U3BbPLUBAHETO Ha CbOTBETHATA
naaTeXHa onepaums B MOMEHTA, B KOMTO 3a TaAx e 6una
[OCTbMHA WHOOpMaLMA 33 TPaH3aKUMMUTE MO HAKOM OT
HauynHUTe, nocodenun B Y. IX.1, un. IX.2. nun. IX.2.A.

X. KOHTaKTeH LLeHTbp 3a KNUEHTHU.
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X.1. KOHTaKTHMAT UeHTbp 3a KAMeHTM Ha baHKaTta
npepoctassa no TenedoHa cnefHUTe yCayru, CBbP3aHu C
nnaTexxHuTe KapTu no U3PUYHO UCKaHe Ha
KapToabprkaTtena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha [EOUTHU U KPeLUTHU
NNaTeXHU KapTw;

X.1.2. 3aABKa 3a n3gaBaHe Ha HoB MWH (3a KapTogbpkaTtenu
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA NJIACTMKA HA NATeXHa
KapTa (3a Kaptoabprkatenu no un.l.1.1.);

X.1.4. MpomaHa Ha K/IOH 3a J0CTaBKa Ha NaaTeXxHaTa KapTa
(3a KapTtogbp:katenu no un.l.1.1.);

X.1.5. UHPopmauma 3a orpaHMYeHMA 3a M3M0A3BaHE Ha
nnaTte)Hata Kapta no 4n. VI0.2.2.nu npemaxBaHe Ha
OorpaHuMyeHuATa No U3PUYHO UCKaHe Ha KapToabpKaTtena.
X.1.6. MNpepocTaBaHe Ha CNpPaBKK 3a NaaTeXHW onepauun ¢
nnaTexHaTa KapTa (3a Kaptogbpxkatenu no un.l.1.1.);

X.1.7. YBenunyeHne Ha "IMMUTK 33 U3BDBPLUBAHE HA MIATEXHU
onepaumu (3a Kaptoabp»atenau no yn.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Mony4aBaHe
Ha BpeMeHeH KoJj, 3a uenute Ha cb3gaBaHe Ha Hos 3D
CTaTMYEH CeKpeTeH KoA cbrnacHo 4. VII.2.1. oT HacToAwmTe
O6wwm ycnosus.

X1.9. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.) AKTMBMpaHe Ha
nnaTeXHaTa KapTa 3a U3BbpLUBaHe Ha NAaTeXHW onepauumn
no yn. I1.1.8, un. II1.8.5. n un. VII.2. oT HacToawmTe O6WM
ycnosua cbraacHo yn. VIL7 v una. VIL7.A. v VIL7.B. ot
HacToAwmTe O6LWM ycnoBuA.

X.2. 3a rapaHTUpaHe Ha CUrypHOCTTa Npu NpPOBeXAaHeTo Ha
pasroBopa baHkaTa  M3MCKBa  MAEHTUOMKaAuMA  Ha
KapToabp»katens B 3aBUCMMOCT OT MOJI3BaHWUTE YCAYyrM No
TeneboHa M 3anucBa  TenedoOHHMA  pasroBop C
KapTogbpkatensa ¢ uen nogobpasaHe Ha 0b6CayKBaHETO M
yooctoBepABaHe Ha HanpaseHuTe oT KapToabpikaTena
n3ABNEHMA.

XIl. 3actpaxoBka Ha Kaptoabpikarens.

XI.1. baHKaTa npegnara Ha Kaptogbpkatenm no un. I.1.1. ot
HacToswmTe O6LWM YCNOBUA 3 Ce BKNIOYM 32 CBOA CMETKA B
3acTpaxoBaTefiHUTE MpoOrpamu 3a KapToabprKaTenu Ha
KPeauTHU/AebnUTHM NAaTeXHU KapTu, NPeaocTaBsHU OT
3acTpaxoBaTenHute napTtHbopu Ha OBB. lpwu cbrnacue,
KapTogbpaTenat noanvcea 3acTpaxoBaTesiHa Moauua,
cepTMdMKaT  MAM  Oapyr  OOKYMEHT, u34aBaH  oT
3acTpaxosaTenure.

XI.I.L1 3acTpaxoBaTeNHUTE MNpemMmM Cca 3@ CMeTKa Ha
KapToabp:kaTtens, KaTto ce yabprKaT OT NAaTexHata cMmeTKa
Ha KapTogbprkatensa (3a 3acTpaxoBaTeNHM  Mpemum,
CBbp3aHM € AebuUTHUM nnaTeXHW Kaptm) uam ot
pasrnonaraemua KpeauteH AMMWUT (33 3acTpaxoBaTesiHu
npemMuu, CBbP3aHU C KPeaUTHU NNaTEXHU KapTu), 3a KOeTo
KapToabpXaTenart gasa CBOETO U3PUYHO Cbriacue.

Xl.I.2. BnuzaHeto B cCMaa WM NpPeKpaTABAHETO Ha
3aCTPaAXOBKUTE, MOKPUTUATA W U3KNIOYEHUTE pPUCKOBE,
3acTpaxoBaTesiHUTE MNPemMun, HaAYUCNABAHETO Ha AaHbBK



BbPXY 3aCTpaxoBaTe/NHUTE MPEMUKN, KAaKTO U BCUYKMN ApYrn
YCNOBMA, Ce ypeaaT B 3acTpaxoBaTenHata noauua
(cepTndumKaTt naun Apyr 4OKYMEHT) u/mnm B obWUTE yCnoBUA
Ha 3acTpaxoBaTenuTe.

XL.1.3. Mpu n3nnawaHe Ha obe3weTeHNE NO 3aCTPAXOBKY,
CBbP3aHN C KPeaWUTHU NnaTexkHU KapTu, Kaptoabpratenat
Ce Cbl/1acABa BCUYKM 3aCTpaxoBaTeNHN obesleTeHna aa ce
usnnawatr Ha baHkaTa 3a uenuTe Ha noracABaHe Ha
3aab/KeHMa  Ha  Kaptogbprkatensa, ¢opmupaHu  OT
M3NON3BaHEe HA OTMNYCHATUA MYy KpeaMUTEeH JIMMUT.

XI.1.4 B cny4yait Ye 3acTpaxoBaTesiHUTe 06e3LeTEHNA N CyMU,
Nnoay4YeHW OT 3aCTPaxoBaTeNUTe, He MOKPUBAT HAMbIHO
3agb/KeHnATa  Ha  Kaptogbpkatena kKbm  baHkara,
nocoyeHn B MpeaxofHua uyneH, KaptogbprKatenat uau
HeroBuTe Hac/seAHWLM HOCAT OTTOBOPHOCT 32 NoracABaHe Ha
OCTaTbKa OT AbJra.

X1.1.5 B cnyyaii ye 3actpaxoBaTenHUTe obesweTeHna u cymu,
nony4yeHu oT 3acTpaxoBaTenure, HaggsuwaeaTt
3a4b/XKeHuATa Ha KaptogbpxaTtena no ya. X1.1.3, pasnukara
cnef Nb/HOTO NOracABaHe Ha AbAXUMUTE Ha baHKaTta cymu,
ce npeseXxaa Nno cMeTKa Ha KapToabprkaTensa, CbOTBETHO Ha
HEeroBuTe HacneaHUUM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca ¢ BanuMgHoct 365
OHU U ce NOAHOBABAT aBTOMATUYHO BCAKA rOAMHA, KAKTO U
cnepn NOAHOBABAHE Ha NJaTeXHaTa KapTa.
XI.I.7 KapTogbpaTenat ce cbrnacasa,
3acTpaxoBatenHo cbbuthe, baHKaTa
MHbopmauma Ha  3acTpaxosaTtens,
n3nnalaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha A0roBopa 3a W3gaBaHe Ha
nnaTeXKHa KpeauTHa KapTta, KapToabprkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO Cbr/1acue 3a CPOKa Ha BaIMAHOCT
Ha KapTaTa baHkata ga cknoum m Kaptoabpkatenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLy Npy NbTyBaHe B YyKOWHA".
BnusaHeTo B cuna u npeKkpaTABaHETO HA 3aCTPaxOBKaTa,
NOKPUTUTE U U3KIOYEHUTE PUCKOBE, KaKTO U BCUYKM ApYTU
YCNOBMA Cce ypexpaT B 3acCTpaxoBaTesnHata noauua
/ceptnduKat uam apyr gokymeHT/ n 8 O6wmTe ycioBus Ha
3acTpaxoBaTtens. 3acTpaxoBaTenHuTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3aniawat oT baHkata w
3aCcTpaxoBKaTa Ce MpaBu B 3aCTPaxOBaTe/IHO APYMKeCTBO U
npwu ycnosus, n3bpaHu ot baHKaTa, a KaptoabprkatensT, ce
3a/b/I’KaBa A3 CMasBa BCUYKWU YCOBMA U U3UCKBAHMA Ha
3acTpaxoBaTensa. 3acTpaxoBKaTa e C Ba/IMAHOCT 33 CPOKA Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABAaHE Ha KapTaTa,
TA Ce MnogHOBABAa aBTOMATM4HO. B cnyyauTe, KoraTo
KapTogbp:katenar gonycHe npocpoyme B NoracABaHeTo Ha
YCBOEHUTE OT KPEeaguUTHUA JIMMUT CYMWU WU KpeauTbT
(KpeanTHMAT NMKT) 6bAE 06sBEH 3a NPEeACPOYHO U3UCKYEM
nopazu KakBaTo M Aa e NpUYMHa, 3a4b/IXKeHNEeTO Ha baHKaTa
[a noaAbprKa NocovyeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. baHKaTa 1 KapToabprkateanTte nNo npeaxoaHua YneH
Ce Cbl1acABaT, Ye BCUYKM 3acTpaxoBaTeNHN obesLeTeHmA 3a
nocoyeHaTa 3acTpaxoBKa Ce M3MNJalLaT OT 3acTpaxosaTend B
Nnos13a Ha 3aCTPaxo0BaHOTO /INLLE N He CAyXKaT 3a noracaBaHe
Ha 3afb/iKeHUATa Ha KapToabprraTtens.

XI.2.2. KapTtogbpKatenmte no ya. 1.1.2 ce cbrnacasart npum
HacTbNWAO  3acTpaxoBaTeNHo cbbuTMe bBaHKata A4a

NPy HacTbAMAO
Aa npeaocrtass
Heobxoauma 3a
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npeaocTasn MHGOPMALMA Ha 3acTpaxoBaTens, Heobxoanma
3a M3nnaliaHe Ha obeslereHmeTo.

XI.A. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycayra ,,UHpecTo”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.,
umsm. Ha 03.11.2025r., B <cuna ot 01.01.2026r.).
Kaptogbpatenn no un. 1.1.1. ot Hactoswmute O6wm
YC/I0BMSA, KOUTO Ca OMNPaBOMOLLEHM NOA3BATENN Ha JeOUTHM
naaTeXHU KapTu, N3aafeHn KbM NNATEXKHU CMETKU B €BpPO,
KOUTO Ca CKAYMAW OTAEeNeH [OroBop 3a CAENKUM C
bOMHAHCOBM WHCTPYMeHTM ¢ baHKata M KoOUTO ca noganu
3anB/eHNe 3a Nosa3BaHe Ha ycayrata ,MHpecto” npe3 OBb
Mobaitn, c nogaBaHe Ha 3asB/ieHMETO M CbobpasHo
onpegeneHnTe B Hero oT Kaptoabprkatena napamertpu,
[aBaT U3PMYHOTO CU Cbr1acue NpuU U3BbPLLIEHO MJallaHe No
yn. 1IL1.3 m un. 1.1.4. ot Hactoawwmute O6WM ycnosuA ¢
nocoyeHaTa OT TAX B 3aABJeHWETO AebWTHa nsaTeXXHa
KapTa/v, baHKaTa 4a yAbprKa OT NiaTexxHaTa CMeTKa/u, Kbm
KoAaTo e/ca u3pageHa/w KapTata/ute, cyma, paBHa Ha
pa3nuKata MeXay CTOMHOCTTa Ha MJallaHeTo M nbpBaTa
cneABalla No-BMCOKa Kpbraa Cyma, CbOTBETHO YMHOXEHa C
noco4yeH B 3afBNIeHNETO MHouTen(, Typbo
byHKRUMA“/“CropocT”), HO He noBeye OT pasnoJsiaraemara
HAJIMYHOCT NO CMeTKaTa, KaTo Taka dopmMmpaHaTta cyma ce
pesepBupa/6a0KMpa OT pasnonaraemaTa HajMYHOCT MO
nocoyeHa oT KapToabp:kaTensa B 3aABJeHMETO 3a yciyrata
,MHpecTo” cmeTKa B eBpo.

XI.A.2. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.,
usm. Ha 03.11.2025r., B cwna ot 01.01.2026r.)Mpwu
HaTpynBaHe Ha pesepsupaHa/6noknpaHa cyma no
npeaxogHus uneH XLLA.1., B pasmep, paBeH Ha EUR 5,11 (
neT eBpo M eguHajeceT eBpOLEHTa), CbC CbliaTa ce
3anucBaT 4ANI0BE OT KOJIEKTUBHU WHBECTULIMOHHU CXEMM,
npeAcTaBAABaLLM AOrOBOPHU POHA0BE CHIIACHO YCA0BUATA
Ha ckntoveHuAa mexay Kaptoabpkatensa un baHkata otaeneH
JoroBop 33 caenkM ¢ OMHAHCOBM MHCTPYMEHTU W
NPUIOXKEHMATA KbM HEro .

XI.A.3. (HoB, npwueT Ha 10.10.2024r., B cuna ot 21.10.2024r)
PesepsupaHaTa/6i0KMpaHaTa cyma Mo nNpeaxoaHusa YjieH
XI.A.2. € 4acT OT B3eMaHMATa NO CMeTKaTa M NOANEXN Ha
NPUHYAUTENHO U3NbJAHEHWE WAM CbbUpaHe CbraacHo
NPUIOXKMMOTO 3aKOHOAATE/CTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapToabpKatenat nma npaBo ga NpeycTaHOBWM BPeMeHHO
WAM Aa NpPeKpaTu yAbpXKAHETO Ha CcpeacTtBa CbrlacHO
nocoyeHoto B 4. XL.A.1 nocpegctsom OBB Mobatin. Mpwm
npekpaTABaHe, B cay4van, Yye KapToabprKaTenAar xenae Aa
n3nonsea OTHoBO ycayrata ,WHpecto”, cnegBa pa nogane
HOBO 3afAB/IEHME.

XIll. OTroBopHOCTK Ha baHKaTa n Kaproabp:kartens.

XII.1. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKkaTa
He HOCM OTrOBOPHOCT 3a CAE/IKM U MPaBOOTHOLIEHMA, Mo
noBoJ Ha KOWUTO Ce M3MO0A3Ba NAaTeXHata KapTa.
KapTtogbprKkatenar, CbOTBETHO JonbaHntenHnAat
KapToAbprKaTes, € OTFOBOPEH 33 BCUYKU CBOM AEUCTBUA U



334b/KEHUA,  NPOM3TUYALWLM  OT  M3MON3BAHETO  Ha
naaTe)KHaTa KapTa, KaKTo € W U3LAI0 OTFTOBOPEH 32 BCUYKM
OEUCTBUA U 3a4b/IKEHWUA, NPOU3TUYALLM OT M3NON3BAHETO

Ha nnaTeXHa KapTa OT CTpaHa Ha J[onbaHuTenHua
KapToabprKaTen.
XIl.2. KapToabprkatenar 7 JonbaHUTeNHUAT

KapToAbprKaTen ca AJbXHU Aa W3MOA3BAT MJaTeXHaTa
KapTa B CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATE/CTBO,
HacToAwmTe O6WM ycnoBMA M 40roBOpa 3a M34aBaHe Ha
CbOTBETHATa MNJaTeHa KapTta. KapTtogbpKaTtenar w
JonbaHUTeNHMAT KapToabpKaTen ca A/ bXHUM Aa nonarat
Ob/IKMMATA rPUXKa, KaTo HEe U3NOA3BAT NaTeXKHaTa KapTa u
He [JOonyckaT M3NoN3BaHeTO MM OT TpeTu Auua  3a
M3BbPLIBAHE HA AENCTBUA UM 33 NOCTUFAHE Ha Len, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaTt AobpoTto
ume Ha baHkara.

XIl.3. BaHKaTta Mma MpaBoO Mo BCAKO Bpeme Aa 6aokupa
u3gageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHuTenHna KapTogbprKaTen, NAaTeXHM KapTu, Korato
MMa AaHHW, Ye NOo NNaTeXHa CMeTKa Ha Kaptoabprkatens,
pa3KpuTa B baHKaTa ca noctbnuan cpencTsa B pe3ynTaT Ha
M3MaMa, 3a KoeTo Kaptoabp:kaTtenar paBa CBOETO
6€e3yC/10BHO M HEOTMEHMMO Cbracue.

XIl.4. KapToabprKaTenAT HOCWM OTFrOBOPHOCT 33 BCUYKMU
NAaTeXHU onepauun C MaTeXkHaTa KapTa, Korato T4 e
npefocTaBeHa OT Hero, CbOTBETHO OT [loNbAHMTENHMA
KapToAbprKaTen Ha TPeTo Anue.

XIl.5. bBaHKata He oOTroBapAa 3a Heu3NbJHEHME Ha
3ab/I)KEHUATA CM NO AOroBOpPa 3a M3JaBaHe Ha CbOTBETHATA
naaTeXKHa KapTa u HacToAwmTe O6WM ycnoBus, HacCTbNUNO
BC/IeACTBME HA W3BBHPEAHM TEXHUYECKU MNPUYMHM, KaTo
CPUB HA WHPOPMALMOHHU CUCTEMW, NPEKBCBAHE Ha
KOMYHUKALMOHHU JIMHUM, CMNUMpPaHe Ha eNeKTPUYecKo
3axpaHBaHe U Ap., KaKTO M NpU U3BBHPELHN 06CTOATENCTBA,
KaTo CTUXWWAHWM npupoaHM 6enctsmaA, OBLLOHALMOHANHM
CTQYKW, TEXHUYECKU MNOBpeaM, U KAKBUTO M Aa € Apyru
obcToaTencTBa U3BbH KOHTPOA Ha baHKaTa.

XII.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
BaHKaTa He HOCM OTrOBOPHOCT, aKo 610KMpa nnaTexkHa
KapTa BCneacTBMe nNojafeHo OT TPeTo /mue MUCMEHO
WCKaHe uan cbobuieHne no TenedoH 3a n3rybeaHe, Kpaxba,
OTHEMaHe UAN U3MO0N3BaHe NO APYr HEMPAaBOMEPEH HAYUH
Ha nnaTeKHaTa KapTa, KOETO UCKaHe WK cboblieHue e C
HEBAPHO CbabpXaHve w  baHkata e npegnpuena
HeobXxoauMUTE MepKM 3a O6/0KMpPaHeTO Ha naaTexHaTa
KapTa. baHKaTa He HOcK OTFOBOPHOCT 3a Bpeaw, 3arybu nam
nponycHaTM No/a3W, KOUTO 6Mxa MOrIM Aa Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNAATEXKHa
onepauuAa C nnaTeXkHata KapTa e OTKasaHa nopaau
TEXHUYECKU NN KOMYHUKALLMOHHWN NPUYUHN B CUCTEMUTE HA
Apyru onepatopu, 6aHKM AW Apyrn  avua, y4acTealm B
NAATeXHUA Npouec, BK/AKYMTENIHO WM NpPU  OTKa3 Ha
oTCpellHaTa CcTpaHa Ja npueme nNaalWaHeTo nopagu
He3aBuceln oT baHKkaTa obcToaTencTBa.

XIl.7. BbaHKaTta He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BBbPLUBAHE Ha OMNepauusa C NAaTeXHa KapTa nopaam aunca
Ha  pasnosaraema  Ha/MYHOCT MO  CMeTKaTa  Ha
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KapTtoabpXatena wanm npu HepocTaTbyeH pasnonaraem
KpeauTeH INMUT.

XIll.8. B cnyyante, B KouTO baHKata oTroBapsa 3a
HepaspelweHa WM HETOYHO U3BbPLUEHA MJIATeXKHa
onepauua C NJaTeXHa KapTa, 3a 43 O6bAe aHraxkmpaHa
OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
KapTtoabpartenart, CbOTBETHO JonbaAHUTeNnHmnAT
KapToabprKaTen, fga e ysBeaomun 6e3 HeoCHOBATENHO
3abaBAHe baHKaTa 33 HepaspelweHaTa WM HETOYHO
M3BbPLUEHA NJaTeXHa onepauunsa No HauyMHa, MOCOYEH B Y.
V.2.7., HO He NOo-KbCHO OT 13 meceLa, CYNTAHO OT AaTaTa Ha
3a4b/IKaBaHe Ha njaTeXHaTa CMeTKa, KbM  KOATO e
nsgajeHa AebutHa nnaTekHa KapTa, CbOTBETHO € HamaseH
KPeaAUTHUAT IMMUT NpU onepauun C KpeguTHa naaTerkHa
KapTa.

X1.9. (u3am. Ha 03.11.2025r., B cuna ot 01.01.2026r.)
KapToabp:KaTenat noHacAa 3aryburte, CBbp3aHM C BCUYKMK
HepaspelweHn nNNaTeXHM onepauuum, npousTUYalWM OoT
M3MoN3BaHeTO Ha wm3rybeHa, OTKpagHaTa MAM HE3aKOHHO
NpMCcBOEHa NJaTe)KHa KapTa, HO He nose4ye oT 50 espo.
MpaBunoTo No nNpeaxogHOTO U3peyeHue He ce npwunara,
KoraTo 3arybata, KpaxkbaTa Man He3aKOHHOTO NPUCBOABaHE
Ha n/aTeXKHaTa KapTa He ca Moriu Aa 6baaT yCTaHOBEHM OT
KapTogbpaTens, CbOTBETHO oT JonbnHutenHusa
KapToabprKaTen, npeau nnallaHeTo, OCBEH KOraTo Ton e
AeNCTBan ¢ uen namama, unv Bpeaata e buaa npuunHeHa ot
AelncTBre unv besgencTemne Ha CAYKUTEN, Ha NPeacTaBuTen
WMNU HA KNOH Ha baHkKaTa.

XI1.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
Cy4a Ye HepaspelweHUM MNAATEXHW onepauuu, ca
npuunHeHn ot KapTogbpikaTena,  CbOTBETHO  OT
[JonbaHUTeNHMA KapToAbpKaTen upes Mu3mama uam ¢
HEeU3Nb/IHEHWETO Ha e4HO UM NOBEYE OT 3aAb/IKEHMATA MY
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. un XIl.8 ymuwneHo nau
nopagn rpyba HebpexHocT, KapToabprKaTenaT noHacsA
3arybute He3aBMCUMO OT PasMepa UM.

XIl.11. Mpun cna3BaHe Ha yroBOPEHOTO B HAaCTOALLMA pa3aen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspelleHaTa MJaTeXHa onepauma M Korato e
NPW/IOXKMMO, BbB3CTAHOBABA MJIATEXKHATa CMeTKa Ha
KapTogbpkaTena B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C nNAaTeXHaTa KapTta,
He3abaBHO M BbBB BCEKM C/y4ail He MO-KbCHO OT Kpas Ha
cnepBawmsa paboTeH AeH, cnes KaTo e ycTaHoBMAA, UK e
6una ysegomeHa oT  Kaptogbpiatena wuam ot
JonbnHutenHua Kaptogbprkaten 33  HepaspelleHaTta
onepauusa, ocsBeH, Korato baHkata uma ocHoBaTenHu
CbMHEHMA 33 M3MamMa W yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBsa.

XI1.12. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) 3a aa
6bAe M3BbPLUEHA NPELLEHKa Aa/n € HaAuLe HEU3NbHEHME
Ha 3agbnakeHuAaTa Ha KapTogbpkaTena, CbOTBETHO Ha
JonbnHutenHua KaptogbpxKaten no uyn. XI.10 nopaau
YMUCBHA nnm rpyba HebpeXKHOCT, ce B3emaT npeaBus, BCUUKU
OTHOCMMM KbM CbOTBETHUTE MAATEXHWU onepauun daktu, B
TOBa YMUCNO, HO He camo, U pJann KapTogbpkaTenar,
CbOTBETHO JJONbAHUTENHUAT KapToAbpKaTen e
CbXpaHABaN NaaTeXHaTa KapTa 3aeAHO C AOKYMEHT, uUau
OPYyr HOCUTen, CbAbpXKal, 3anucaH Bbpxy Hero [MNH;



paskpun e NMH n/unn kogosete no pasgen VIl no-rope Ha
TPETO NnLe, BKAOYUTENHO HA YNEH OT CEMENCTBOTO CU UAN
POAHMHA; Aan e naaTeXHaTa KapTa 3a MnoJsi3BaHe OT TPEeTo
NINLE AN Ce e CbINacua, UAN e AOoNyCHaA cbluata ga bbae
M3non3saHa oT TpeTo nvue. JonbaHutenHo,
YCTaHOBABAHETO HA YMUCHA MU rpyba HEBPEXKHOCT MoXKe
[a Ce OCbLLeCTBM U NO eAUH WUAN HAKOJIKO OT c/lefHuTe
HaYMHK: Ypes NpoyyBaHe OT CTpaHa Ha baHKaTa B pamkute
Ha npowu3BoacTtBo npen [MomupuTenHata Komucua 3a
nnaTeXHW cnopose KbM KomucmATa 3a 3awmta  Ha
notpebutennte; B  CbAebHO  NPOU3BOACTBO;  MpwU
pa3cneABaHe Ha  NOJMUENCKMTE OpraHM WAM  Ha
MeKAYHapoOAHUTE KapTOBW OpraHuW3auuu, npeg Kouto e
3anMo4yHana npouedypa MO OCMOPBaHO  MJjalaHe.
KapTogbp:katenar, CbOTBETHO JonbaHutenHuar
KapToAbprKaTes, AaBa CBOETO Cbr/lacue 3a Npoy4YBaHMATA NO
HACTOALLMA Y/IEH, KAaKTO M [3@ OKa3Ba MbJIHO CbAeNCTBME 3a
M3ACHABaHE Ha NpoBepABaHUTE 0bcToATeNCTBA.

XI1.13. B cnyyait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
Kaptogbp:katena nav Ha JonbAHUTENHUA KapToabpKaTen
Ha TpaH3aKLUMW, OENCTBUTENIHO M3BBPLUIEHW OT HEro, Uau
OCrnopBaHe Ha cymaTa Ha TakuBa TpaH3aKuuu, baHkaTta nma
npaBo Aa NpeKpatu oTHoweHuAaTa ¢ KapTogbpkaTtensa, no
OTHOWEHWE HA KOMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BM 33 NPELCPOYHO M3UCKYEMM HAKOU UK
BCUYKUTE CU B3EMaHMA KbM KapToabprkatens.

XIl.14. (13m. Ha 28.02.2025r., B cuna oT 28.02.2025r.) B
Cy4a 4Ye nNpu  NPUKAOYBAHE Ha npouegypata no
yCTaHOBABAHE Ha aBTEHTUYHOCTTAa Ha oOnepauuAaTa ce
yCTaHOBMW, ye 0oCnopBaHeTo e HEeOCHOBATE/HO,
KapTtogbpKatenat  3ansawia  BCUMYKM  pasxoguM Mo
ocnopeaHeto. B cnyyat 4ye Ha KaptogbpKatena e
Bb3CTaHOBEHa cyma cbrnacHo uyn. Xll.11, npu pokassaHe
HEeOCHOBATEe/IHOCT Ha OCMOPBAHETO Bb3CTaHOBEHATA Cyma ce
nebuTtnpa oT cMmeTKaTa/KpeautHua MMUT Ha
Kaptogbprkatens.

XI1.15. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Ha
ocHoBaHue u4n. 67, and ot 3MYNC, baHkata wu
Kaptoabprkatenat no una. 1.1.2., Kakto n KaptogbpKatenu,
CKIIOYMIN OOTOBOPM 3@ M3[aBaHe HA MAATEXHWU AeOUTHU
KapTn ¢ baHKaTa, B KOMTO € yroBopeHa MpPUIOXMMOCT Ha
ObwuTe yCcnoBus 3a NAATEXKHU CMETKM U YCayru, AebuTHU
kKapT 1 KBC Online Bulgaria 3a topnanyeckm nmua, Kakto 1
BCMYKM KapToabpKaTenu, CKNtounam gorosopum ¢ baHkara 3a
u3gaBaHe Ha nnaTexHa febuTHa WAM KpeawuTHa KapTa,
KOUTO He npuTeKaBaT KayecTBoTo ,noTtpebuten” no
CMMUCBAA Ha nap.1, 1.40 ot JonbAHUTeNHWUTE pasnopeandbu Ha
3aKoHa 3a nnaTeXHWUTe YCAYrM U NAATEXHUTE CUCTEMMU,
[0roBapAT, Ye B OTHOLLEHUATA MOMEKAY UM, NPOU3TUYALLU
OT CK/IIOYEeHUTEe [J0roBOpW 3a U3JaBaHe M WU3MON3BAHE HA
NAaTeXHU AebUTHU U KPeaUTHU KapTh, KapToabpKaTtenuTe
He MOoraT ga ce N030BaBaT U Aa YyepnAaT npasa oT nhasa IV Ha
3MNYNC, ot pasnopenbute, u3bpoeHn B yn. 67, an. 4 ot
3NYMNC, n oT pasnopeabute B HactoAwmTe O6WM ycnosus,
OTpa3ABalLM CbOTBETHUTE 3aKOHOBM TEKCTOBE, LIUTUPAHK B
Hactoawma un. XlI.15, KakTto M He morat ga aHraxupar
OTroBOPHOCTTA Ha BaHKaTa BbB Bpb3Ka C Te3u pasnopendbu.
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XIll. NMpeKpaTABaHe HA AOroBOPM 3a NJIATEXKHU AOUTHU U
KPeaWuTHU KapTu.

XIll.1. OcBeH aKoO B CbOTBETHMA OOrOBOP HE e npeaBuUAeHO
APpYro, OrOBOPBT 32 U3[aBaHE Ha NJaTeXHa AebuTHa uam
KpeauTHa KapTa/ KpeauTeH NUMMUT Mexay baHkaTa u
KapToabprkaten no uyn. I.1.1. ce npekpaTasa:

XIll.1.1. ¢ nucmeHo npeaussecTne ot Kaptogbpkatena 3a
OTKa3 OT MpeusgaBaHe Ha NaaTeXHaTa KapTa, NofafeHo
eauH Mecel, npeay U3TMyaHe CpoKa M Ha BaiMAHOCT;
XNI.1.1.A. (HoB, npuetr Ha 10.10.2024r.,, B cwuna oOT
10.12.2024r.) ¢ NUCMEHO ABYMECEYHO npegusBecTne oT
baHKaTa oo Kaptoabvprkatena

XIll.1.2. no Bpeme Ha CpoOKa Ha Ba/NAHOCT Ha NjaTeXKHaTa
KapTa, C MNUCMEHO egHOoCeAMMUYHO npeausBecTye oOT
KapTtoabpxartens.

XIl1.1.3. NMpwn HannuMe Ha NpeAnocTaBKUTE, YTOBOPEHN B YJI.
1.4.;

Xlll.1.4. eagHocTpaHHO OT baHKaTa — ako KapToabprkaTenar
He ce fABM, 33 Aa NOAyyYu npemsganeHa naaTeXHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMYAHE Ha CPOKa Ha
BAaNMAHOCT Ha CTapaTa, KaKTo U B Cy4aUTe Ha HapylleHue
W/UNn HemsnNbAHEHME Ha pa3nopeabuTe Ha 4OroBopa UK
Ha Hactoawute O6WM ycnoBMA OT CTpaHa Ha
KapToabprkatena uam JOmbAHUTENHUA KapToabprKaTen;
XIII.1.5. baHKaTta cu 3ana3Ba NpPaBoOTO Aa He npeusgaje
AebUTHA nnaTeXKHa KapTa, B C/ly4ai Ye npes nociegHute 12
mecela npeau AataTa Ha npeusaaBaHe € HeAa He ca 6uau
M3BBbPLIBAHN NAATeXHUM oOnepauuu, Kato B TO3W C/ayyai
[OroBopbT Ce npekpatABa C M3TUYAHETO Ha CpoKa Ha
Ba/IMAHOCT Ha AebUTHaTa NaaTeXKHa KapTa;

XI.1.6. npn cmbBPT KMAM NOCTaBAHE NOJ 3anpelleHue Ha
KapToabprkatena uan JonbaHUTENHUA KapToabprKaTen;
XIll.1.7. B gpyru cnyyamn, npeasuaeHn B 3aKoHa.

XIIl.2. OcBeH aKO B CbOTBETHUA A0rOBOP He e nNpeaBuaeHo
ApYro, 0roBOPbT 33 U3AaBaHe Ha NiaTeXKHa febuTHa KapTa
WM KpeaMTHA KapTa /[0roBopbT 3a KpeauTeH IMMUT MeXAY
baHKkaTa n Kaptoabpaten no un. 1.1.2. ce npekpaTasa:
Xlll.2.1. ¢ nucmeHo npegussectue ot KaptoabprKaTtena 3a
OTKa3 OT NpensgasBaHe Ha KapTuTe, NoAaLeHO eauH mecel,
npeay U3TMYaHe CPOKa Ha BaJIMAHOCT Ha KapTuTe.

Xlll.2.2. no Bpeme Ha CpOKa Ha BaNMAHOCT HA KapTuTe, C
nUCMeHo enHoceAMUYHO npeaussectme oT
KapTtoabpatena unn ot baHKaTta, KaTo BCUMYKM M3Oa[aeHMU
KapTu cneaga ga ce BbpHaTt. KapToabpKaTenaT oTroBapa 3a
BCUYKM TPAH3aKLMM MO BCUYKN U3[aLEHM NO HEFOBO UCKaHe
KapTu, KOUTO ca oTpaseHn B baHkaTta, He3zaBucMMO Janu
TAXHOTO GMHAHCOBO NpeacTaBAHe B HaHKaTa e cnes gaTata
Ha NpeKpaTABaHe Ha CbOTBETHMA AOr0BOP.

Xlll.2.3. ¢ nMCMeHO npean3BecTMe 3a NpeKpaTABaHe OT
KapToabp»KaTens, B ciyyal Ha Hecbriacue € onpeseneHuTte
oT baHKata AMMWUTKU, TaKCM WAN NINXBEHU YC/IOBUA B
AByceaMUYeH CPOK OT yBeJOMABAHETO 33 NPOMEHUTE, KaTo
KNWMEeHTbT BbpHE BCUYKM KapTU KbM MOMEHTa Ha nojasBaHe
Ha YBEJOMNEHUETO U U3LBNKN BCUYKU CYMU, AbIHKUMU Ha
baHKaTa, B T.4. ocyeTOBOAEHUTE CNef NpeKpaTABaHETO Ha
gorosopa.

Xlll.2.4. egHOCTpaHHO OT baHKata — ako KapToabprKaTenar
He ce ABM A3 NOAy4M nNpensgageHa KapTta B CPpok ot 3 /Tpu/



mecela cnel U3TUYaHe Ha CPOKa Ha BaJIMAHOCT Ha cTapaTa
KapTa MAM NMpPW HapyllaBaHe Ha ApyryM AOTOBOPKU MeXay
BbaHKaTa n Kaptoabpkatens;

XIll.2.5. BaHkaTta cu 3ama3Ba MpPaBOTO Aa He npeusgage
KapTaTa, B C/ly4ai Ye TA He ce M3N0/3Ba M Npe3 NnocieHuTe
12 meceua npeau patata Ha nogHosaABaHe, (He ca 6Guan
M3BbPLUBAHM NAATEXKHU ONEPALUU C Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NIATEXKHWU KAapTW, C KOUTO ce
npenocTaBAT npedepeHunanHm ycnosua Ha
KapToabprKaTennTe, ce NPeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha BaJIMAHOCT Ha MU3JafeHaTa KapTa, Korato ToBa ce Hanara
nopagan ob6eKTMBHA HEBB3MOMKHOCT 33 MOAHOBABAHETO MM
OT cTpaHa Ha baHkaTta npu yrosopeHuTe mexay baHkaTta n
Kaptoabpratensa ycnosus.

Xll.4. (u3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.) Mpun
npekpaTtABaHe Ha CbOTBETHWA [AOroBop, MNpPaBOTO Ha
KapTtogbpkatena Qpga nos3Ba niatexHata Kapta ce
npekpaTABa, KaTo KapToabpKaTenat e ANbXKeH Aa noracu
BCUYKU OB/MKMMU CyMM KbM BaHKaTa, npousTuyawm ot
OTHOWeHunATa mexay baHkata un Kaptogwvpatena no
npekpaTeHna porosop. B cnyyalh ye KbM MOMeHTa Ha
nojasaHe Ha UCKaHe NpeKkpaTABaHe Ha JOroBopa oT CTpaHa
Ha KapTogbprkaTensa nma BucALla npoueaypa no ocnopsaHe
Ha TPaH3aKuuMM € nNAaTeXHa KapTa, [OroBopHuUTe
NPaBOOTHOLWEHUA Ce MPeKpaTABAT C/ef MPUK/IOYBaHE Ha
npoueaypara.

XI5, Tlpn npeKpaTABAaHETO Ha CbLOTBETHUA A0roBoOp
KapTtogbpratenat 3annawa HavyucnasaHuUTe MNepuogMyYHO
no A0roBopa TaKCcu, MPOMNOPLMOHANHO Ha U3TEKAUA Nepuos,
Ha AeicTBMeE Ha AoroBopa. Korato TakMBa Takcu ca NnaTeHn
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMNOPLMOHAIHO Ha CPOKa
Ha NPeKpaTABAHETO, KaTo TOBa NPABMWJIO He Ce npuaara npu
npeKpaTABaHe Ha [0roBopa MOpaAn HeusMbjJHEeHWe Ha
33 b/I)KEHNE Ha efHa OT CTPaHuTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HaAUMHM 33
paspelsaBaHe Ha cnopoBe

XIV.1. Bcekn KapToabprKaTten moxe ga nogane *anba sbs
BPb3Ka C NON3BAHETO Ha NIATEXHWU YCAYTM MO HACTOALLUTE
O6wm ycnosus no Hail-yaobeH HauMH 33 Hero: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha agpeca Ha ynpasneHwe Ha baHKaTa; npe3 KoHTaKTHWA
LEeHTbP 32 KAMEHTH.

XIV.2. anbaTa Mmoxe pOa ce nojade Ha CTaHOapTeH
dopmynsap Ha  BaHkata, Kato  KapTogbprkatenat
3ab/IKUTE/IHO MOCOYBa HaW-manko pABe wumeHa, ElH,
cboTBeTHO Pupma n EMK Kop, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEeH aJpec, HauMH 3a noJjiyyasBaHe Ha
OTroBOP WM MOAMNMUC, KAaKTO U BXOAALL, HOMep OT noaajeHa
*Kanba npen MBP, KoraTo TakaBa e noaaaeHa BbB Bpb3Ka C
npegmeta Ha Xanbarta.

XIV.3 B cegemaHeBeH cpoK baHKaTa oTroBapa MO HayuHa,
nocoyeH ot Kaprtogbp:katena, WAM  OCBEAOMABA
KapToabp:kaTena 3a CpoKa, B KOWTO Lie MoJy4yu OTroBop,
KOMTO He MoXe fAa HagsBuwasa 35 paboTHM AHM OT
nosiyyaBaHe Ha anbata, B c/nyyawuTe, KOrato e Haauue
baKTMYecKa MAM nNpaBHa CNOMHOCT, KaTo Hanpumep -
CcbbupaHe Ha MHPOPMALMA OT NAATEKHU UHCTUTYLUN UK
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APpYry TpeTu Anua, 3anoyvyHano HakasaTe/sIHO NPOU3BOACTBO
no pasrnexgaHua caydam v gp.

XIV.4 (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). KoraTo
baHKaTa He ce npousHece B nNpeaBUAEHUTE MO-rope
CPOKOBE, KAKTO W KOraTo pelleHWeTo He yA0B/eTBOpPsBa
KapTogbp:aTensa, cnopbT MOXe Ja ce OTHece 3a
pasrnexxgaHe ot lMomupuTenHata KOMUCKMA 33 MIATEXKHM
cnopose KbM KomucusaTa 3a 3aWmTa Ha noTpebutenute.
AgpecbT Ha KomucuaATta 3a 3awuta Ha notpebutenute e:
Codua 1000, yn. ,Bpabua” Ne 1, er. 4. [onbaHUTENHA
nHbopmauma 3a MNMomupuTenHata KOMUCUA 33 MIATENKHM
cnopose KbM KomwucusaTa 3a 3awmTa Ha notpebutennte u
YyCNoBUMATa 3a HEMHOTO ce3npaHe e HannyHa Ha UHTepHeT
CTpaHuuata Ha [lomupuTenHata KOMWUCKUA 33 NAATEXKHU
cnopose KbM KomucusATa 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/.

XV. InyHm paHHn

XV.1. baHkaTa o06paboTBa  /IMYHWUTE  AOaHHU  Ha
Kaproabpikatens/JonbaHUTENHUA  KapTogbp»KaTen  Ha
OCHOBaHWe M B CbOTBETCTBME CbC 3aKOHa 3a 3allMTa Ha
NMyHuTe gavHun  (3314) wn  O6WwMA pernameHT Ha
EBponelickna napnameHt n Ha Cbeeta ot 27.04.2016r.
OTHOCHO 3aWwuTata Ha ¢u3MYecKUTe anua BbB Bpb3Ka C
06paboTBaHETO Ha AMYHM AaHHW. C MoANMCBaHETO Ha
[OroBopa 3a M3JaBaHe Ha CbOTBETHATa N/aTeXkHa KapTa
KapToabp:katenat/LonbAHUTENHUAT KapTogbpiKaTen
AEeKNapupa, Yye ce e 3ano3Han ¢ LOKymeHTa MHpopmayua Ha
ObE A/l 30 obpabomeaHe HAG AUYHU OOHHU, HAa/NWYeH Ha
WHTepHeT caliTa Ha baHKaTta n B 6aHKOBWUTE canoHK, U Ype3
NOCOYEHNA SOKYMEHT € NoAy4Ynn nHbopmauma:

XV.1.1. 3a baHKaTa KaTo aAMUHUCTPATOP Ha NYHU
OaHHM U KaK a3 ce CBbpXKe C ANbXKHOCTHOTO nue No 3almTa
Ha IMYHUTE AaHHW HA BaHKaTa;

XV.1.2.(uam. Ha 07.12.2020r., B <cuna oT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHETO U 3aLLMUTATA HA IMYHUTE MY AAHHWU M KaK Aa
' ynpaxHu, B T.4. MHOOPMALIMA OTHOCHO NpPaBOTO My Aa
noayy4n nHGoOpmaLma 3a BUAA Ha JAaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TEXHWUA WM3TOYHWK, B
C/nyyait ye He ca cbbpaHM OT KAMEHTa, NPaBOTO My Aa NOUCKA
3a/MYaBaHe, KopUrMpaHe AN U3TpMBAHE HA HEFrOBU JINYHMU
OaHHW, 00paboTBAHETO Ha KOUTO € HEeTOYHO Wan
He3aKoHOCbobpPa3HO [AOKONKOTO 3a TOBa Ca Haauue
3aKOHOBM NpeanocTaBKM, NPaBoTO My Aa Bb3pasu cpelyy
06paboTBaHe Ha IMYHUTE MY SAHHM, KOTATO TO Ce M3BBHPLLBA
Ha OCHOBaHMe 3aKOHeH MHTepec Ha baHKaTa, KaTo M 3a
npaBoTO My Aa OTTer1M NpeaoCcTaBeHOTO OT Hero cbraacue
33 0bpaboTBaHe Ha AUYHMUTE MY JaHHM 33 onpeneneHu
uenu;

XV.1.3. 3a ocHOBaHMATA 3a o06paboTBaHe Ha
NIMYHUTE MY AaHHM, BKA. MHGOpMauums, Ye baHKaTa HAMa Aa
06paboTBa AMYHUTE MY JAHHU 3@ U3rOTBAHE Ha K/IUEHTCKM
npodun v 3a NnpegaaraHe Ha NEPCOHAM3UPAHM NPOAYKTU U
YCAYTU MO AMPEKTEH HAaYMH 6e3 HErOBOTO M3PUYHO Cbraacue;



XV.1.4. 3a uenute, 3a KouTo baHKaTa obpaboTsa
HEroBM JMYHU [AHHM, MOJly4eHUM MNpu  YCAOBUATA Ha
KOHKpeTHMA [JoroBop, BKAKOYUTENHO 3ae4HO C APYIY TNYHU
[AHHW, KouTo BbaHKaTa 3aKOHOCbOOpasHO e nojayuyuna ot
TpeTn Anua, B T.4. APYrY aAMUHUCTPATOPU HA JIMYHU OAHHW,
KaKTO M 3a NpaBoTO Ha baHKaTa ga obpaboTBa AMUHUTE My
OAaHHU W cnepj nNpekpaTABaHe Ha nNpeaocTaBAHETO Ha
NAaTEXHW YyCAyrn, KoraTo ToBa € Heobxogumo 3a
M3NbJIHEHNE Ha HOPMATUBHO YCTAHOBEHO 33aJbJ/IlKEHWE Ha
baHKaTa MM 3alUMTa HA HEMHW 3aKOHHW MHTEPECU, U B APYTY
L0MyCTUMM OT 3aKOHa C/lyyaun.

XV.1.5 3a nosydatenurte, Ha KOUTO NIUYHUTE MY
OaHHWM moraT pa 6baaT npegocTtaBaHM oT baHkaTta B
NO3BOJIEHUTE OT 3aKOHa Cay4yaun — ApyrMu agMUHUCTPATOPU Ha
JNIMYHU JaHHW UM 06paboTBaLLM NUYHW AaHHU, AeACTBALLM
OT umeTo Ha baHKaTta, B T.4.,, HO He CamMoO: AbPXKaBHU WU
OOLMHCKM OpraHnW M WMHCTUTYLMM, 3aCTPaxoBaTeNHU W
3PaBHOOCUTYPUTENHN OPYXKECTBA, KPEAUTHU Peructpu u
6topa, Mua, cneuMannsnpaHm B aHaIM3 M OLEHKA Ha PUCKa,
cbbupaHe Ha B3emaHuMA WM B NpefoTspaTABaHe U
YCTaHOBABAHE Ha HENpPaBOMEpPHW [AeAHUA, BKAOYUTEHO
NpecTbn/ieHnA; 32 eBeHTYaNHO NpeaoCcTaBAHe OT CTpaHa Ha
baHKaTta Ha AnYHUTE My AaHHW B TPETU AbpXKasBu npu
CcnasBaHe Ha HOPMATUBHUTE M3UCKBAHUA, BKJIHOYUTENHO
M3BbPLUBAHE Ha Mpe3rpaHuYeH NPEeHOC MO eNIeKTPOHEH MbT
Ha HeobxoaMMWUTe 33 OCbLLLECTBABAaHE Ha MeEeXAYHAapOoAHU
TPaH3aKUMW [aHHW, KaTo JaHHUTe ce npeaocTaBAT Ha
onepaTtopu Ha NAATeXHW CUCTEeMU WU OpYyrK  nua,
cneuunanmsnpanun B 06paboTeaHe Ha TPaH3aKLLMM C NAATEXKHU
WHCTPYMEHTH;

XV.1.6. CpoKoBeTe 3a CbXpaHEeHUe Ha AUYHUTE MY
LaHHM OT baHKaTa.

XVI. JonbaHUTeNHU pa3nopeabu

XVI.1. MpuNoXKMMO 3aKOHOAATENCTBO KbM OTHOLIEHMATA
mexay baHkata u  KapTogbp:katenute, cBbp3aHM C
npegmetra Ha HactoAwmTte 06wy ycnosua no ua. L1, e
33aKOHOAATeNCTBOTO Ha Peny6anka bbarapua. OcBeH ako He
Ca paspeleHn MO B3aMMHO Cbl/lacMe WM MO HAYMHA,
npeasuaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n baHKaTta, cBbp3aHM € nNpeameTa Ha HacToAwmute O6WM
YCNOBMA Ce OTHACAT 3a pa3pellaBaHe OT KOMMNETEHTHUA
6BbArapCcKu cbA.

XVI.2. OoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU n
KpeauTHU KapTu 1 HacTosawmTe O6LWm ycnoBus ce CKAoYBaT
Ha 6barapcku €3UK. KomyHuKaumaATta mexay
KapTogbp:kaTena u baHKaTta ce ocbluecTBABa Ha 6bArapcku
€3MK, KaTo OCBEH aKO He e NMOCOYEHO ApPYro B CbOTBETHMA
[0rosop uauM Hactoawmte O6WM ycnoBuA, U3ABAEHUA U
yBEAOM/IEHMA Ce M3NpallaT B MUCMEH BMA Ha NOCAeLHO
nocoyeHuna ot KapTtoabprkatena agpec npepn baHkaTa,
CbOTBETHO Ha ajpeca Ha ynpaBneHue Ha baHkaTa. Ako
KapTogbp:kaTenat He 6bae OTKPUT Ha ajpeca Mo
npeaxo4HOTO U3peyeHue npes Aga NocnefoBaTe/IHM AHM 33
BpbYBaHe Ha CbOTBETHOTO W3ABJIEHME WAWN YBEeOOMJIEHME,
CbLLOTO Ce cuMTa 33 BpbYEHO Ha KapToabprkatens.

XVI.3. (HoB, npueT Ha 10.10.2024r., B8 cuna ot 10.12.2024r.,
M3M. Ha 28.02.2025r., B cuna o1 01.08.2025r..). 1. CuntaHo oT
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paTaTta Ha B/AM3aHe B CcuAa Ha Hactoawwma un. XVI.3,,
HacToAwmTe O6WKM ycnoBua oTmeHAT pasgen VI
“NebuTHa KapTa“ oT O6WMmMTe YyCNOBUA 3a NAATEXHMU CMETKMU
n ycnyru, aebutHm kaptm u KBC Online Bulgaria 3a
¢dusmyeckn nnua, pasgen VIl -, ebuTtHa KapTa” ot ObwuTe
YCNOBMA 33 NpefocTaBAHe Ha NAATEXHU ycayru, AebuTHu
KapTu n KBC online Bulgaria Ha topnauyeckn nnua, Kakto u
ObwuTe ycnoBMUA 3a NAATEXHU UMHCTPYMEHTU — KpeguTHU
KapTu 3a pu3Myeckun anua n cobcTBeHNLM Ha dupmu.

2. OTmAHaTa BAM3a B CUAA MO OTHOLWIEHWE Ha KAUEHTH,
CK/IIOYUAN OOTOBOPYU 3@ U3AaBaHe HA NAATEXHU AeOUTHU n
KpeauTHn KapTm ¢ baHKaTa, B KOUTO € yroBopeHa
NPUAOKMMOCT Ha OBLWKTE YCA0BUA 33 NNATEXHU CMETKU U
ycayru, aedbutHn kaptn n KBC Online Bulgaria 3a ¢usmyeckn
nmua, Ha ObwuTe YyCNoBUA 3@ NAATEXHU CMETKU U YCAyrH,
AebutHu kaptn n KBC Online Bulgaria 3a topuanyecku anua,
KaKTO M Ha O6WMTEe YCNOBMA 3@ NAATEXHU UHCTPYMEHTU —
KpeauTHN KapTu 3a ¢usnyeckn avua M cobcTBeHUUM Ha
d1pMM, CbOTBETHO MO OTHOLLEHME HA U3MOA3BAHETO Ha TE3N
NAaTeXHW KPeauTHM KapTh, KaTo CnpaAmMo TAX Le ce
npwnarat pasnopenbute Ha Hactoawwmte O6WwwM ycnosus,
BK/IIOYMTENIHO, HO He camo pasnopeabute Ha pasgen VIl ot
cblmTe. M3npallaHeTo Ha CbobLLEHMA NO peaa Ha pasaen
VIIL.5 ot ObwuTe ycnoBuA 3a NIATEXKHU CMETKU U YCAYTW,
8e6utHn kaptn u KBC Online Bulgaria 3a ¢usmnyeckmn nuua,
CbOTBETHO MO peaa Ha pasgen VII.5. o1 06wmTe ycnosus 3a
npeaocTaBaHe Ha NAATEXHWU ycnyrun, AebuTHU Kaptu n KBC
online Bulgaria Ha topuanyeckm nuua ce 3anassBa 3a
KapToabpKaTenuTe no 1.2 Ha HacToAwmA 4. XVI.3., 3aasnau
ycayrara.

3. KapTtogbpatenute no 1.2 Ha HacToAwmA yn. XVI.3. umat
Bb3MOXHOCT A PErucTpmpaT KapTuTe CU B MPUIONKEHUA 3a
MOOWIHM  yCTpONCTBa, pa3paboTBaHM  OT  BbHLHMU
[0CTaBYMLM U Ja U3BBPLUBAT ONepauum ¢ TAX NpuU crnassaHe
Ha yroBopeHoTo B MpunoxkeHune N2 1 Kbm HacToswmTe O6LWwm
ycnosua - YcnoBUA 3a U3BbPLUBAHE Ha NJIATEXHN onepaLmm
C NNATeXHU AeOUTHU M KpeguTHU KapTU MNOCPesCcTBOM
MOOUIHU NPUIOKEHUSA HA TPETU CTPAHMU.

4. (oTm., B cuna ot 01.08.2025r.)

5. CumTtaHO OT gartaTta Ha B/IM3aHe B CM/1A HA HACTOALLMA YJl.
XVI.3., ce oTmeHaT O6wMmTe ycnoBMA 33 MOA3BAHE Ha
ycayrata “Enbn neit” (“Apple Pay”)/ ,l'yrbn Meit” (Google
Pay). Peructpauus Ha u3gaBaHu oT BaHKaTa nnaTeXHu
AEOUTHM M KPeaUTHU KapTU B MOBUIHWM MPUIONKEHUA Ha
TPeTu CTPaHU ce ocblyecTBABa No peaa Ha MpunoxkeHre Ne
1 Kbm Hactoswmute O6WM ycnosBua - Ycnosua 3a
M3BbPLUBAHE Ha MIATEXHU ONepaLmn C NAaTEXHN A4ebUTHN
M KPeaWUTHU KapTu NocpencTBOM MOBUTHM MPUIOKEHUS Ha
TpeTu cTpaHwu.

XVI.4. (Hos, npueT Ha 28.02.2025r., B cuna ot 01.08.2025r.).
CynTaHO OT OT AaTaTa Ha B/IM3aHe B CW/1a Ha HACTOALLUMA Y.
XVI1.4., ce oTmeHa MpunoxeHne 2 Kbm HactoawmTe O6LWM
ycnosusa - O6WM ycnoBusA 33 nons3BaHe Ha MobuneH
noptoeiin DigiPay.

HactoawmTte O6wmM ycnosua ca npuvetu oT YNpasBuTeNHUA
cbBeT Ha baHkaTa Ha 16.03.2020 r. n BAM3aT B cuna oOT
27.05.2020 r. OT paTtata Ha B/AM3AHETO MM B cCuna Te ce
npuaarat cnpamo BCUYKM A0roBopu Mexay baHkata wm
KapToabpKaTenuTe, CBbp3aHu C U3gaBaHe U U3MN0A3BaHe Ha



0e6UTHU M KpeauTHW nAaTeXHW KapTu/aorosopu 3a
KpeguTeH IMMUIT, YCBOABAH Ype3 KpeamTHa NaaTeXHa KapTa
Hactoawmte O6wmM ycnoBmsa ca M3MeHeHU ¢ PeweHue Ha
YnpasutenHusa cbeBeT Ha baHkata ot 31.08.2020r., kato
n3meHeHuATa BaAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNPAMO BCUYKM [0rOBOPM, CBBP3aHW C WU3JaBaHe U
M3Mnosi3BaHe Ha AebUTHM U KpeauTHW  MIaTeXKHM
KapTu/gorosopu 3a KpeauTeH /IMMWUT, YCBOABaH upes
KpeauTHa  nnaTeHa  Kapta  mexay baHkata u
Kaptogbprkatenute, Ha KouTo baHKata e wu3npartuna
6e3nnatHo  TekctoBo  (SMS)  cboblieHMe  CbriacHo
yrosopeHoTo B Y. VII.2.1. HacToawmTte O6wyu ycnosums ca
M3meHeHu ¢ PeweHne Ha YnpaBuTesHMA cbBeT Ha baHKaTa
ot 07.12.2020r, KaTto WM3MEHeHusTa BAM3AT B cuaa oOT
15.12.2020r. HactoswuTe O6WM YyCNOBUS Ca U3MEHEHWN C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKkata oOT
08.02.2021r, KaTO W3MEHeHuATa BAM3AT B cuna oT
15.02.2021r. HactoswmTe O6WM YyCAOBUA CQ U3MEHEHWU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oOT
29.03.2021r., Kato W3MeHeHuATa BAM3AT B CWAa OT
30.03.2021r. HactoawmTte O6WM yCcnoBMA ca M3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
25.05.2021r., Kato W3MeHeHuATa BAM3AT B CWAa OT
28.05.2021r. HacTtoawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oOT
23.11.2021r. KaTO W3MEHEeHWATa BAM3aT B CuMaa OT
23.11.2021r. HactoawmTte O6WM ycnoBMA ca M3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
20.12.2021r., Kato W3MeHeHuATa BAM3AT B CWIa OT
17.01.2022r. HactoAawmTe O6WwM ycnoBma ca U3SMEHEHU Ha
08.12.2023r., KaToO M3MEHeHMATa BAM3AT B cmaa oOT
08.02.2024r. HactoawmTte O6wWM yCNOBMA Ca USMEHEHU Ha
10.10.2024r., KaToO W3MEHeHuATa BAM3AT B Cuna oOT
10.10.2024r., cvotBeTtHO oT 21.10.2024r. n 10.12.2024r.
CuntaHo ot 10.12.2024r., ObwuTe ycnosma 3a Non3BaHe Ha
mobuneH noptdenn DigiPay ca HepasgenHa 4vact oT
HacToAwmMTe O6WM ycnoeBuAa Kato [lpunoxeHne 2 Kbm
cbwmte. Hactoawmte O6OWM ycnoBMs Ca M3MEHEHM Ha
28.02.2025r. KaTo W3MEHEeHWATa BAM3aT B CuMaa  OT
28.02.2025r., cvotBeTtHO o1 28.05.2025r mn 01.08.2025r.
HacTtoawmTte O6wm ycnosusa ca nsmeHeHn Ha 02.06.2025r.
KaTO M3MeHeHMATa BAM3aT B cuna oT 06.06.2025r
HacTtoawmnTte O6wm ycnoeus ca uameHeHu Ha 10.09.2025r.,
KaTO M3MeHeHuATa BAmM3aT B cmna ot 01.12.2025r.
HacTtoawmnTte O6wm ycnoBus ca nsameHeHn Ha 03.11.2025r.
KaTO M3MeHeHuATa BAm3aT B cuna ot 01.01.2026r.
HacTtoawmTte O6wWHM ycnoBusa ca nsmeHeHn Ha 22.12.2025r.
KaToO M3MmeHeHuATa BAm3at B cmaa ot 1.01.2026r

HacTtoawmnTte O6wm ycnoBus ca nsmeHeHn Ha 13.07.2026r.
KaTo U3meHeHuATa Bn3at B cuna ot 01.10.2026r
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