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OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCIYI'U 3A ®PU3UYECKH JIMLA

L. MIPEJMET

1.1. Hacrosmmuure OOIM YCIIOBHS YpeXAaT OTHONICHUsTA
mexxny OBEIMHEHA BBJI'APCKA BAHKA A/l (mapnuana
Bankara wmu OBB), peructpupana B ThproBckusi perucTbp
KkbM AreHuus no BnucBanusita, EMK 000694959, ¢ nagzopen
opraH brirapcka HapogHa 6aHKa, , CbC CeANMIIE U aipec Ha
ynpasienue rp. Codus, Oyi. ,,Buroma Ne 89b, enekrpoHeH
agpec www.ubb.bg ¥ mon3Barens Ha IUIATEXHH YCIYTH,
(Hapuuan ome wu KimeHT), mnpuTexaBan KauecTBOTO
MOTpeOuTeN, 10 MOBOJ IUIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATEKHU HHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, OOCITy)XBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasIuramaTenTHA) W Ha Ipyrd OaHKOBU cMeTKH. baHkoBHTE
CMETKH MoraT jAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(CMEeTKH, OTKpPHMBaHM CaMO 3a CBbXpPaHEHHWE Ha MapHYHU
CpeIcTBa WK 3a 00CTy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npeiaraante or OBB maTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. momaBaHe Ha TJIATEXKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. (3anmuueH, B cuia ot 01.01.2026r.);

1.1.5. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
W3BBPIIBAHE Ha KACOBHU OIEPalHy;

1.1.6. 70CTBII 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHpaHe;

1.1.7 (3anuueHn, B cuna ot 12.06.2022r.);

1.1.8. (3ammuen, B cuia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B crna ot 08.09.2020r.) naBane
Ha CHIJIACHsSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
4pe3

KoHTakTeH IeHTHp 3a KIUEHTH;

1.1.10. moaBaHe Ha HapeXAAHUA 3a TIEPHOAUIHH IIPEBOJIN;
1.1.11. apyru, xouto baHkara Moxe Ja ch3/aje 3a MOJI3BAHE
ot Kinenra.

1.2. OtHomeHusita Mexay bankara m KimeHTa mo moBon
IJIATEXKHU YCIIYTU Ca ONIMCAHU B HACTOSAIIIUTE O6L[Il/l ycioBus,
CBhCTaBEHW OT OONIM pa3Jend, OTHACAIIM C€ 0 BCHYKH

IUIaTC)KHU YCIYrMm W HMHCTPYMEHTH, KAKTO W CHOCHIHUATHU

pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
IUIATEKHU YCIIYTH U CBBP3aHH C TAX IUIATS)KHU HHCTPYMEHTH,
C U3KIIOYEHHE Ha M3pUYHO TocoueHoTo B [Ipexoanurte u

3aKJIFOUYUTEHU pa3nopenou Ha HacTosAmuTe OO yCIOBHSL.

1.2.1. HUnbopmanus 3a ypexaaHe Ha B3aUMOOTHOILCHHS
Mexnay OBb u Haciaemuunmu Ha  MOYMHAIM KIMEHTH ca
HepaszenHa JacT oT Te3u OOIIH YCIIOBHS | ca JOCTHITHU Ha e-

aapec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 OI3BaHE HA pa3pelleH KPeaUTeH IUMHUT,
HPUJIOKHAMH 33 KPEIUTHN KapTH ca Hepa3zielHa 4acT OT Te3n
OOum ycioBus, MO0 OTHOLIEHHE Ha JOTOBOPH 3a KPEIUTHHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBbb www.ubb.bg.

1.2.3. (soB, mpuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomenusita Mexay bankata u KimeHnra, cBbp3aHm c
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXXHU HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
U3I0JI3BaHE HAa IUIATEXKHM JEOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOrOoBOpa 3a M3/JaBaHE Ha CHOTBETHATa

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Bcsika
CMETKa, KaKTO M 3a HSIKOM BHJOBE IUIATEKHU HHCTPYMEHTH
(OaHKOBHM KapTH, OHJIAIH U MOOMIIHO OaHKMpaHe) Ce CKIII0YBa
OT/IeJIeH JIOTOBOP, B KOITO Ca MOCOYECHH XapaKTEePUCTHKUTE Ha
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KJIMEHTA WM Ha IPYro ONMPaBOMOILECHO Jia Ce paslopekia
ChC CMETKaTa JIMIE MOJ JOrOBOpa 3a OTKPHUBAHE 3a CMETKa
W/MIM BBB BBIPOCHUKA 33 HMACHTH(QHKALWS Ha KIHCHT ce
npuema ot bankara n Kimenra 3a cnecuMeH OT mojmuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KeM OaHKOBHTE CMETKHM, KOMTO HE C€ M3IIOI3BaT 3a
pasmiamiane, ce TMpHiararT MpaBWiaTta 3a CIHOKPATHU
oTepaIiy, perijaMeHTUPAIINA YCIOBHATA 32 W3BBPIIBAHE Ha

BHOCKHU U TCIJICHUA OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJl (TJIY),
HapudaHun o6mo Tapudwure, ca Hepa3genHa dacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyru u uaMeHeHud B TAX

2.1. (w3m. Ha 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnoBus u Tapudpure Ha bankara (B
9acTTa MM, IPHJIOKIMAa 3a ChOTBETHATA IIATEXKHA YCIIyTa HIN
IUIATeKEH HHCTPYMEHT) c€ MpEJOCTaBsIT Ha JBIATOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMeTKa, M3/laBaHe Ha IUIaTeXEH MHCTPYMEHT
WM ITUIAaTeXHA YCIIyra, KaKTO M IPU MOUCKBAaHE OT HEroBa
ctpana. OCHOBEH cOC00 3a MpeJoCTaBsiHE Ha HHPOPMAIHs Ha
IBIATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOIMKyBaHETO Ha ChOTBETHHUTE IOKYMEHTHU Ha €JICKTPOHHATA
cTpannua Ha bankata www.ubb.bg.

2.1.1. B 6ankoBute canonu Oo6uure ycnosus u Tapudure ce
JIbprKaT Ha pa3noiokeHue Ha KimeHTa Ha XapTHEH HOCHUTEIL.

2.1.2. Ha enextponnus ampec Ha OBb www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMALIOHHO II0JIE IO BCSIKO
BpeMe ca gocteian Obmute ycnosusi, Tapudure Ha bankara
U BCsIKa Apyra nH(popmarmys, CBbp3aHa ¢ INIATSKHUTE YCIYTH,
BaxkHa 3a Kimenra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTATeXeH HHCTPYMEHT W yciryra, KImeHTsT nexnapupa, ue
ca My nmpenocraBeHu Hactosmmte OOmM ycioBUS U
CHOTBETHHUTE TNPWIOKUMH KbM TSIX 4acTH oT Tapuduwre,
3aM03HAT ce € C TAX M € B3eN MH)OPMHUPAHO pelIeHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. (u3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) bankara
moiara JIB/DKMMara Tprka Ja yBegomsiBa KimmeHTtnTe 3a
BCHYKH NTpoMeHH B Te3n O01mu ycnoBus u Tapudure oTHOCHO
YCJIOBHATA 3a W3BBPIIBAHE Ha pasIUIalllaHus, KaTo H3HACs
nH(opMarys 3a TOBa HE IMO-KBCHO OT ABa Mecela Ipean
BIM3aHE B CHJIA HA MPOMEHUTE MO €AWH WM HSIKOIKO OT
IOCOYCHUTEC HAYHUHU.

2.3.1. mogpobHa wWHOpMANHKs, BKIOYBANIA BCHYKH
W3MEHEHUS:

a. TpH MIOMCKBAaHE — Ha XapTUEH HOCHUTEN B KJIOH Ha baHkara;

6. Ha enexTpoHHHs anpec Ha OBb Ha

www.ubb.bg

000c00eH0TO 3a Ta3u e I/IHCI)OpMaHI/IOHHO 10JIe, ChrjiaCHO T.

2.1.2 mo-rope, IOCTBIIHO U B KJIOH Ha baHkaTa mocpencTsom

QR

MH()OPMAIIMOHHOTO IIOJIE;

CKaHMpaHe Ha KO, CBABpXKAIL JIHHK  KbM
2.3.2. uadopmarys 3a HaJIMYKE HA IPOMEHHU:

a. (3a;muueH, B cuiia ot 06.06.2025r.);

0. (3aymmueH, B cmta ot 27.05.2020r.)

B. (HoBa, mpuera Ha 28.02.2025r., B cmia ot 28.02.2025r.)
HOCPEACTBOM YBEJOMJICHNUS, M3IPATEHHU 110 SAUH OT CIICIHUTE
Ha4yWHY, KAaKTO cieaBa: 10 mocodeH oT KimeHrta BammmeH
ajipec Ha eJIeKTpoHHa Ho1a; nocpencrsom PUSH crobmienue
B CpeJara Ha CICHAIM3HPAHOTO MPHIOKEHHE 33 MOOMIHM
yCTpOHCTBa, HapedyeHO MoOwiHO OaHkupane w/wmum OBB
Mobaiiin; mocpeacTBoM TekctoBo SMS i Viber cro01enue,
U3MpaTeHo Ha MoOMIHHSA TenedoH Ha KinmenTa, perucrtpupas
B banHkara; Ha XapTHeH HOCHTEN, U3IpPaTeHO [0
peructpupanus B bankara anpec Ha Kimenrta B Pemy0imka
Boarapusi TOCPENCTBOM — yCIYrMTE€ Ha JIOCTaBYMK Ha
YHUBEpCAlHa WM HEyHUBEPCAJHA IOIICHCKA yCIyra — B
cirydyauTe, korato bankaTa He pasmosnara ¢ JaHHH 3a aipec Ha
CJIEKTPOHHA TIOIA WM HOMEp Ha MOOMWIeH TenedoH Ha
Kimenra.

2.4. TlpoMsHata BiIM3a B CWJIa Ha JaTara, IOCOYEHa B
o0siBieHneTo Ha bankarta, 1 ce OTHacs 10 BCHYKH HOJI3BATENN
Ha TiartexHu ycayru Ha OBb. B ciywaii Ha Hecwkriacue c
npoMenute, KIIMEHTHT MMa TMpaBo Ja MPEeKpaTH pPaMKOBHS
JOTOBOp MO BCSAKO BpeMe Mpelu Jarara, Ha KOATO €
NPEVIOKEHO MPOMEHHUTE Ja BisA3aT B CHia, 0e3 Ia HOcH
OTrOBOPHOCT 3a Pa3HOCKH M 00€3IIETEeHHSI.

2.5.1. MuHMManHUAT AByMecedeH CpoK Io ui1.62, am.l ot
3aKoHa 3a IUIATEKHUTE YCIYTH U IUIATEKHUTE CHCTEMHU HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pa3mMpsBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAIWYHA YCIyra,
TOECT 3a Cily4au, B KOUTO baHKkaTa 1006aBsi HOBH YCIOBHUS WITH
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3U Ipeau
HpOMSIHATA.

2.5.2. (3amuueH, B cwita ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)

2.6. Ilpu npomsiHa Ha npuiaraHd oOT baHkaTa JMXBEHH
YCIIOBHS TIO ICNO3UTH, OTKPHUTH TIPEIH JaTaTa Ha MIPOMsIHATA,

aKTyajin3alnysTa Ha JIMXBECHUTE YCJIOBUA CE€ U3BBPIIBA CICI
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HAacThIIBAaHE Ha MajeXKa 1 Kacac CiCABaIlMA JOTOBOPEH CPOK

Ha JICIO3HuTa.

HWnpnBuayanna nagopmManus - H3BJIeYeHNsI 32 ABHKeHHE

Mo CMETKH M ONePAIUH C IUIATCKHU HHCTPYMEHTH

2.7. (m3m. Ha 01.07.2019r., B cmia or 22.07.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha 06.06.2025r1., B
cwra ot 01.07.2025r.) KmueHTBT WMa JOCTBI 10
VHIUBUTyaTHaTa HHPOPMAIIHS 3a TBIDKCHHS U HATUIHOCT 110
CMeTKa 1 HH(POPMAaLHs 32 OIEepaIHH C IUIATeKEH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMEeTKa/TulaTe)keH HWHCTPYMEHT W B Hacrosmure OO0mm
YCIIOBHSA - 3a MOJy4YaBaHE HA XapTHEH HOCHUTEN B KIOH Ha
Bankara, B OHJIaH/MOOHIHO OaHKUpaHE, HIIH 110 €IEKTPOHHA
moma — Ha mocodeH oT KimmeHta BammueH anpec 3a
€JIEKTPOHHA TIOIIA.

2.7.1. (u3Mm. Ha 16.03.2020r., B cuita ot 27.05.2020r., 3ayin4eH,
B cuia ot 01.07.2025r.).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B Choy4ad 4ye HE  TIONydYaBa  M3BJICYECHHE  TIO
JIOTOBOpPEHMsI/3assBeHNs] HauyMH. B cilydali Ha HENOJy4eHO
u3BJCYCHUE, 3a KoeTo baHkara He ¢ uH(opmMHupana u e
W3TEKBJ MOBEYE OT €IUH IEPUOJ] OT JOTOBOPEHHUS CPOK 32
[OJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIONKWIT AbJDKMMaTa IprkKa Jia ToJIyqn
vHpOpPMaIMg 3a W3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKaxke, 4e ¢ OMI1 B 0OOCKTHBHA HEBB3MOXKHOCT Jla YBEIOMH
bankata wim na ce 3amo3Hae C JIBIDKEHHETO MO CMeTKara
CH/TpaHCAKIMUTE MO TUIATS)KHHS CH HHCTPYMEHT.

2.7.3. Ako KIMeHTHT OCOYM HEMbJICH WM MOTPEILEH aJipec,
KakTO W aKko He YBEIOMH NMHUCMEHO WM upe3 obakiaHe 1o
KoHTtakTHHS HeHTHD 32 KIHeHTH baHkaTta 3a mpoMsiHa Ha CBOS
ajipec, BCHUKH ChOOLIEHHs U TIOKaHH, U3MpaTeHu oT baHkara
no Krwuenta, 3a KOWTO TOBa ¢ W30paHHAT HAYMH Ha
yBeIOMsIBaHE, Ha MTOCOYCHHUS aIPec, C€ CUUTAT 3a PEIOBHO
BpbueHH. Ako KimeHTsT He OBIEe HaMepeH ABa IIBTH B
pa3IMYHU JJHU HA TIOCOYCHUsI OT HEro ajpec 3a BpbuBaHE Ha
u3npateHo OT baHkara yBegomiieHHE (HE3aBHCHMO OT
HETOBHS XapakTep), TO YBEAOMIICHHETO CE CUUTA 32 PEIOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cmma or 22.07.2019r.)

H3Bneuenne IIpyU MOHMCKBAHE MOXKE na 63)1e TNOJIy4Y€HO BBB

BCeKM KJIOH Ha bankara. Ilpu momywaBanero My, bankata
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenedon Ha Knmenra, peructpupan B bankara, chabprxamo
uHpopMaia 3a OamaHca 1O CMeTKara ChOOpasHO
U3BJICUCHHUETO.

2.7.5. NudpopManus 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMM 3a TeKyll TIeprox (oOXBamam| TeKymus U
MpPEeIXOTHUS Mecell) MOXe Ja ce Moay4u U upe3 KoHTakTHusS
HEHTHP 32 KIMEHTH, ChIIIacHO HacTosmuTe OOImH yCIoBHSI.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BeIHBX TOJUIIHO IIPU MOMCKBaHE B KJIOH Ha bankara
oT cTpaHa Ha KiMeHTa oTdeT 3a BCUUKM HAuUCIEHH TaKCH U
aKo € IPWIOKUMO, HWH(POpPMAIUs OTHOCHO JIMXBEHUTE
MPOLEHTH 3a OBBPApadT MO IIaTeXHaTa CMETKA, KPEIUTEH
JIMXBEH NPOIIEHT IO IUIATeXKHATa CMETKa M OOIIUs pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKA.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOmwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTta, cpappixarno nHpopmanus 3a OanaHca Mo CMETKHTE
Ha KimeHTa, 1Mo KOMTO He € HMajo [BW)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa TONHA.

2.8. Bcexu KumeHntr Ha oHNaiilH OaHKUpaHE, CBIIIACHO
ycnoBusATa Ha bankara 3a To3H BuA yciyra, MOXe Ja HOJydH
nHbopMaIys 3a JIBIKEHHE [0 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUSL CH WHCTPYMEHT B JIMYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Ciell MOAMUCBaHe
Ha JloroBopa 3a OHNAiH GaHKMpaHE W Cle/l BKIIOYBAaHE Ha
CMETKarTa 3a ITOJI3BaHe Ipe3 TO3M KaHa.

2.9. (3aymmuen, B cmna ot 01.07.2025)

2.10. (3anuuen, B cuia ot 27.05.2020r.).

2.11. (3anuueH, B cuna ot 28.02.2025r).

2.12. (mm. Ha 06.06.2025r., B cmma ot 01.07.2025r.)
KnmenTure, KOUTO ca MPEeNOCTaBHIN U BEpUPHUIUPAIN CBOM
SJISKTPOHEH aJIpec, MoyvaBaT HHGOPMAILHs 32 U3IIOI3BaHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a
IpyTH TpepylaraHd oT baHkata TpOXyKTH U yCIyTH.
Bepudukanusta Ha eNeKTPOHEH aapec ce HM3BBPIIBa 4pe3
OHNaifH OaHkupaHe. Bcuuku cpOOLICHHS BBB BpB3Ka C

IUIaTCKHU OPOAYKTH W YCIIYTH, U3NPATEHU OT bankara a0

Kinnenra Ha perucrpupaHusi OT HEro W BepUPHIMPaH OT
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baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPHUCHH.
WHbpopmarus OTHOCHO mpoliexypara Ho BepubHKanus, e

Hy6J’II/IKyBaHa Ha HWHTEPHET CTpaHUllaTa Ha OHJIaH

OaHkHMpaHe, B ceknuuTe ,UecTo 3amaBaHM BBIPOCH U
pane, » p

JIomorr*.

I11. YCJI0OBUS 3A PETUCTPALIUSL n
NAEHTUOUKALIAA HA KJINEHTHA nrPu
CKJIFOYBAHE HA TOTI'OBOPH 3A OTKPUBAHE HA
CMETKHW/U3IABAHE HA IJIATEXHHA
HUHCTPYMEHTHU /AOI'OBOPU 3A ®UHAHCOBHU
YCJIYI' OT PA3BCTOSIHUE

Hnentuduxauus na Knuenrure

3.1.1. (mm. nHa 03.02.2020r., B cmma ot 01.04.2020r.)

CpriaacHo TMIPUIIOKUMOTO 3aKOHOJATCICTBO, bankara

I/IZ[GHTI/I(I)I/IL[I/Ipa U TpoOBEpsABa KIUCHTUTEC, KaTO M3UCKBaA
CBbOTBETHUTE NOKYMEHTH, KOUTO CJIYXKaT 3a YAOCTOBEPSABAHC
Ha CaMOJIMYHOCTTA HM. I/I,E[eHTI/I(I)I/IHI/IpaHCTO Ha KIIMCHTH

MOXKE Ja Cce H3BBpIIBa " JUCTAaHIIHUOHHO upes

CNELUATN3UPAHOTO TPUIIOKCHHE 32 MOOWIHH YCTpOHCTBa
(MobunHo 6ankupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO

Ccpe€acTBa 3a JUCTAHIIMOHHA I/I}leHTI/I(l)I/IKaLII/ISI, IpeaoCTaBAHA

OT  JOCTaBYMIM Ha  CpPeACTBa 3a  JMCTAHIMOHHA
uaeHTH(GUKANUs, TpH  Cla3BaHe HAa  MPWIOKHMOTO
3aKOHO/IATEJICTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3m. Ha
07.03.2023r., B cmma or 07.05.2023r.) KimeHtsT ce
JETUTIMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, U3JaJIeH OT IbpKaBaTa, YUUTO I'PaKAAHUH €, KaKTO
cresBa: OBATapCKU TPAXKIAHM — JIMYHA KapTa; TPaX<JaHU Ha
cTpaHa ujeHka Ha EBponeiickus cbio3 u llIBeiiniapus — muuHa
KapTa; MeXyHapOJIeH NaclopT; I'paXk1aH! Ha JbpKaBa U3BbH
EBpomefickus cbi03 — MEKAYHAPOAEH MACIIOPT; OSKAHIU U
JHIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHel; KapTa Ha
qy)XKACHel, MONy4Ym1 YyOeKXWIle; Kapra Ha 4YyXICHel C
XyMaHHTapeH CTaTyT, BpPEMEHHAa KapTa Ha Yy)KACHel;
YIOCTOBEpEeHNE 3a ITbTyBaHE 3aj] TpaHHIa Ha OekaHel
YIOCTOBEpPEHHE 3a IMbTYBaHE 3aJ TIpaHUIa Ha YyXKAEHell,
HOJTy4ns1 yOexHulle; yA0CTOBEepeHHUE 3a IbTyBaHe 3a]] IPaHuIa

Ha 4YYXICHCI C XYMAaHUTApE€H CTAaTyT, YAOCTOBEPEHHUEC 3a

ObTyBaHEe 3a] IpaHuIa Ha Jjuue Oe3 rpaxnaHctso. Ilpu

JUCTAaHIIMOHHA UACHTH(UKALUS KIHEHTBT C€ JIETUTUMHpPA C
BalUJHAa JIMYHA KapTa U JEKIapupa/IonbiBa BCUYKU
HeoOXOMUMHM  JaHHM H  (akTH  Ype3  eIeKTPOHHO
BOJICH3SIBIICHHE, IOJNUCAHO C KBaduduuupaH EnekrpoHeH
MOAMNUC, W3JaJeH OT JOCTAaBUMK Ha KBaTH(HLIUPAHU
YAOCTOBEPUTENIHU YCIYyTd. 3a 4YyXKICHLU C pa3perieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBaHe (IPOIBHKUTEIIHO WIIM OCTOSHHO), U3JaCHO OT
oprannte Ha MBP. IIpu mocnenBamo oOcayxBaHe KIUEHTHT
ce IpeicraBs C JOKYMEHTa, C KOHTO € W3BBbpIICHA

IbpBOHAYANHATa HUACHTUGUKAIMA WIM C [peu3AaacH

JOKYMEHT OT ChIIHS BHI.
JIMCTaHIIMOHHO HACHTH(HIMpPAHe 32 UyKICHIM HE Ce
JIOIyCKa.

3.1.3. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
[IpencTaBuTeITe HA  MECTHHTC WM  YY)KACCTPAHHU
¢busudeckn HLA, YIIBIHOMOIICHH a8 OTKPHUBAT/3aKpUBAT
CMETKH, KaKTO W [a M3BBPIIBAT OMEPALHH OT TSIXHO MME H 3a
TSAXHA CMeTKa HOJUIeXKAT

Ha cblIaTa

uaeHTH(UKAIMA/BepuuKams, IprioxuMa keM Kimenra.

,Z[I/ICTaHHI/IOHHO I/I,Z[eHTI/I(bI/IIII/IpaHC 10 II'bJIHOMOIIUEC HE CC

JIOITy CKa.

3.1.4. KiueHTBT, CHOTBETHO HETOBHAT TNPEICTABUTEN Ce
cbriiacsiBa baHkara ja cHeMe KOMHE OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOSI apXMB M Ja IO BBBEJIE B CBOATA

CJICKTPOHHA CUCTEMA.

3.2. (u3M. Ha 28.02.2025r, B cuna ot 28.05.2025r.) 3aemHo ¢
JMOKyMEHTa 3a CaMOJIMYHOCT, BaHkaTa MOXe 1Ja W3UCKa OT
Kinenra/ pencraBuTessiT My U APYTH JOKYMEHTH, KaKTO U
MOMBJIBAHE HA OMpPECICHH JeKJIapalud C Orjiel Ha
KOHKPETHUSI TIPOYKT, ClIa3BaHe Ha HOPMATUBHU U3UCKBAHUS
WM TIpUiIaraHe Ha 100pu OaHKOBH MpakTHKH. KIHEHTHT,
CHOTBETHO HETOBHUST MPEICTABUTE] HIH MBIHOMOIIHUK €
3aIbIDKEH

na TIPEACTaBst

WWIM Jla aKTyanm3upa NpH  TOHWCKBaHe OT bamkara

JOKYMCHTHU, HaHHU U I/IH(bOpMaL[PIH, CBbpP3aHU  CBC

Cma3BaHe Ha pa3MOpendHTe, OTHOCHO MEPKHTE Cpelry
M3NHMPAaHETO HaTapu ¥ (QHUHAHCHpPaHE Ha TepopH3Ma,
ONpefieNieHn  OT

HAIIMOHAJIHOTO W E€BPOMNEHCKOTO

3aKOHOAATCJICTBO, KAaKTO M 3a MU3IBJIHEHUE Ha ApYyTU
HOPMAaTUBHO OIIPEACICHNU aHI'a’)KUMEHTH, B T.4., HO HE CaMO:

HaJIC)KHO MOMBJIHEH BBIPOCHUK C I/IH(bOpMaLLI/ISI OTHOCHO



Public

Yacm gm KEC Mpyn

kireHTa (KYC BBOpPOCHUK); MUCMEHa JAeKIapauusi, ¢ el
YCTaHOBSIBaHE JAJIH JIMIIETO TONaga B HAKOS OT KaTETOPHUTE
no wi. 36 or 3akoHa 3a MEpKHUTE Cpeuly HU3MUpaHe Ha
mapu (BUAHA MOJUTHYECKA JIMYHOCT WU JIMIE, CBBP3aHO C
TakaBa); BBIPOCHHUK OTHOCHO HMYILECTBEHOTO CHCTOSHHE;
NEKNIapanysi 3a IeJINTE Ha aBTOMATHUYHUs OOMEH Ha
¢unancoBa mHpoOpMarms u aApyrd. [Ipu Hew3mbIHEHHWE Ha
3aab/KeHHETO Ha KineHTa u/uian Ha HETOBUS MbJIHOMOIIHUK
no Hacrosmara T.3.2., baHkara uma mnpaBo Ja TPUIIOKH
MOJIXOIAIIN MEPKH, BKIFOUUTEIHO JIa OTPAHUYU TOJI3BAHETO
Ha IJIAaTE)XHHU YCIIyTH U HHCTPYMEHTH OT cTpaHa Ha Kiuenra,
WIM Ja TpekpaTd ckiaoueHuTe ¢ KimeHnra poroBopu 3a
IUTATS)KHH YCIYTH TI0 pela, MPeaBHICH B HacTosmmTe O0Imu

YCIIOBHSA

3.3.1. KiuueHTHT e IIbXKeH Ja yBeAOMH, (d4pe3 OpHUIIHaIHU
WJIM HOTApHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMSHA Ha (¢akTuTe € O0OCTOATENCTBATA,
NpECTaBISABAIY HOPMAaTHBHO M3HMCKBAaHE 3a OTKpPHUBAaHE Ha
CMEeTKa, KOUTO Owuxa 110

JOBCIIN npoMsHa B

WACHTH()UKAITMOHHUTE aHHHA it KOHCTaTHPaHU
oOcTosiTeNCTBA NpU MbPBOHAYaHATA pETHCTpalMsATa B
OCHOBHaTa OaHkOoBa cuctema. [Ipu HescHOTa B JaHHHUTE
otHOcHO Kinmenra, bankara Moske 1a OTKa)ke W3BbpILBaHE Ha
TpaHCAKIMs 10 HAJUISKHO yIOCTOBEpSBaHE HA HACTHIMIUTE

NPOMEHHU B JAHHUTE.

3.3.2. Ilpu ckiarouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTYIM3UPaHH AaHHHU, aKO Ca HACTBITMIN
MPOMEHU CJIeJ IbpPBOHAYalHATa PETHCTpaLys WM JaHHH,
M3KMCKBaHM criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
[UIATEXKEH HHCTPYMEHT.

3.4. bankara numa npaBo Ja oTKaxxe perucrpauus Ha Kiuenr,
CHOTBETHO OTKPHBaHE Ha CMeTKa, 0e3 Ja € 3aib/DKeHa Ja

MOTHBHPA IPUYUHUATE 32 OTKA3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1.(m3m. Ha 06.06.2025r., B cmra ot 15.09.2025r.)
PasnopexaHe CbC cMeTKa OT ITBJIHOMOIIHUK C€ JIOMYCKa BbB
BCHYKM KJIOHOBE, B CiIydail Y€ YIBIHOMOIIUTEIHHUAT aKT €
JIETIO3MPaH B €JIeKTPOHHATA CHcTeMa 3a ITbiHoMonIHN Ha OBB.

[Tb1HOMOIITHOTO Ce npeaocTassa OT YII'BJIHOMOIICHOTO JIMLE B

OPMIMHAJl WJIH HOTapHAIHO 3aBEPeH IIPENuc, CHET OT
OpHIMHAJIA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3M. Ha
09.08.2023r., B cra ot 09.10.2023r.) IIpu pasnopesxnane cbe
CyMH II0 CMETKaTa OT ITBJIHOMOIIHHK, TOH TpsOBa nma ce
JETUTUMHUpAa C JOKYMEHTa 3a CaMOJMYHOCT, OIHCaH B

OBIHOMOIIHOTO. baHkaTa mpuwema JieTHTHMamust Ha
ITBTHOMOIIHIKA U C IPeU3JaieH JOKYMEHT (IIpH U3THYaHe Ha
CpOKa Ha BaJIUAHOCT HAa OMNMCAHUS B IBIHOMOINHOTO). OT
ITBTHOMOIITHOTO CIIeJjBa SICHO Ja JINYM BoJisiTa Ha Kimenra 3a
pasnopexiaHe OT IEITHOMOIITHUKA ChC CYMHTE TI0 CMETKaTa. .
3.5.3. OTkpuBaHe Ha CMETKa OT NPEYIbIHOMOILEHO JIHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmud  OT
MPEYITBIHOMOIIEHO JIUILE TT0 Be4e OTKPHUTA CMETKA Ce I0ITyCKa
caMo B ciydaid, ye KUIIMeHTBT € moco4mI B MbPBOHAYATHOTO
ITBTHOMOIIHO TIPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
MpPEyITbIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBIBPKA CIOXKHH XHUIIOTE3H,
JUMHUTH Ha CyMH WM Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
n3uckBanus Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMETKa ChC CHEHHANeH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOIIHM yCIOBUS WK J1a OTKaXe OOCIy)XBaHE Ha
Knuenra.

3.5.5. B ciyyaii ue bankaTa He e U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
ITBTHOMOIIHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTe
MPaBOMOIIYS, U B IIPEICTaBEHOTO ITBIIHOMOIIHO C€ ChIBPKAT
HESICHH 3a IPUIIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CBCTaBSHE WM TOCIEIHO HM3IMIOI3BAHE HA ITHIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KaKTo U B JPYTH,
W3PUYHO TOCOYEHH B HactosmmTe OOIM yCIoBHS Cilydaw,
bankaTa Moke Jja OTKaXke 00CTy>KBAaHETO Ha ITBIIHOMOIIIHHKA,
6e3 ma 00OCHOBaBa THIKYBaHETO HA YITBIIHOMOLIUTEIHUTE
KJay3u.

3.5.6. (m3M. Ha 09.08.2023r., B cuia ot 09.10.2023r.) IIpu
MPOMEHH B JINNATA, YITBIHOMOIIEHH /1a C€ PA3MOPEXIAT ChC
CYMHTE II0 CMeTKaTa, KIMeHTHT e JurbikeH He3a0aBHO U JINIHO
na ysemoMu baHkata.  KaTo CBOTBETHO Ce MpHiarar
pasnopendure Ha T. 3.8.1. — 1.3.8.4. oT Hacrosmmre OOmHK
YCIIOBHSI.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha

02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha



Public

Yacm gm KEC Mpyn

yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye bIHOMOIIHH
3a pa3NopeKAaHe C PA3IUIAIIATeTHU CMETKH M CIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JACTIO3UTH, OTKPHTH KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuna ot 07.05.2023r.) 13BBH ciaydauTe 1O
1.3.7.5.1., bankara He npuema npIHOMOIIHYU OT Kinenrtu, ako
JaTaTta Ha 3aBepka Ha mojmica Ha KireHTa e npeu mopeue ot
MeT TOJWHM OT JaraTa Ha SBABAaHE HAa IBIHOMOIIHHKA B
bankara.

3.5.9. (3anmmuen, B cuia ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapua/iHA 3aBepka Ha IMOANMcA,
NMbJIHOMOIIHH, 3aBepeHH OT ObJArapcKHTe KOHCYJICKH
JJIBKHOCTHH JIMLIA B 4y:KOMHA; MbJIHOMOIIHY, 3aBePeHHU
OT OpraHd Ha MecTHaTa aaMuHHcTpanus B PenmyOimka
Bbarapus u cbIUHU 0 BIUCBAHUATA; MBJIHOMOIIHH,

3aBEPEHU OT YYKICCTPAHHU HOTAPUYCH

3.6.1. (m3m. Ha 16.03.2020r, B cmma ot 27.05.2020r.) 3a
MojyyaBaHe Ha CpPENCTBA 3a ABTEHTHUKAIMSA 3a JOCTBHI 10
OHNaiH W MoOOWiIHO OaHkupaHe, baHkara He mnpuema
IIBJIHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHra,
U3BBPIICHA OT OPraHM Ha MECTHAaTa AaIMHHUCTpAlHsi B
Pemy6nuka Birapust  ¢buy O BIMCBAHKATA 110 pe/ia Ha Il
83 ot 3akoHa 32 HOTAPUYCHUTE U HOTApHAJIHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYyCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuia ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) banxara npuema
ITBJTHOMOIIIHY 32 npejcTaBisiBaHe Ha Kimenrta npex bankara,
M3BBPIIBAHO YPEe3 MBIHOMOIIHKK C IIHIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
anMuHUCTpauusi B PenyOmuka beirapus u cbaum 1o
BITMCBAHUATA IO pena Ha wi. 83 oT 3aKoHa 3a HOTApUYCHUTE U
HOTapHayHaTa JEHHOCT, KaKTO M OT I'BJIHOMOIIIHH, 3aBEPEHU
0T OBJITapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOMHa, a
camo ot CopeauHEeHHTE

OT YyXJECTPAaHHH HOTAPHYCH -

amMepukaHckd mard, Kanama, OOegWHEHO  KpaJICTBO
BenukoOpurannss u CeBepHa VpmaHmus u CTpaHUTE OT
EBporeiickus cbio3.

3.6.3. (mm. Ha 09.08.2023r., B cmma ot 09.10.2023r.)
[TbnHOMOIIHY, KakTO W JpYrd O(QHUIMAIHU JOKYMEHTH,
CBCTaBCHU B UyXJa JbpKaBa, ce MpeacTaBaT mpen bankara

3aBEpEHU B 6'bJIFapCKO IIOCOJICTBO HJIM KOHCYJIICTBO B

CbOTBETHAaTa [bp)KaBa WIM JICTAIM3UPAHH, CHOTBETHO
MPUAPYKEHH C “anmocTil” U MpeBeAeHN Ha OBJITapCcKU €3UK OT
3aKjeT NpeBoJay, ¢ HOTapHajHa 3aBepka Ha IOANHCA Ha
HpeBojaya.

3.6.4 (uoB, mpuet Ha 05.08.2026 r., B cuna ot 05.08.2026 r.)
IIpn ympiaHOMOIABaHE 3a Pa3sNOPEAWTENHH NEHCTBHUS ChC
CPOYHH JIETIO3UTH, ITBITHOMOIITHOTO TPsIOBa J1a € ¢ HOTApHAITHO
YZIOCTOBEpsBaHE Ha MOAIKCA Ha THTYJISPS, KaTo Ce MpHiarar

IpaBuJiaTa 3a NMpUEMaHE Ha IIBJIHOMOIIHU CBIJIACHO T. 3.6.2

IO-rop€ OT HACTOAIIUTE O6H.[H ycioBus4.

YrobjaHOMOIIABAHE MO MOBOJ IJIATEKHHU HHCTPYMEHTH 32

OTAAJICYECH 10CTHII

3.7.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., uzMm. Ha

09.08.2023r., B cmma or 09.10.2023r.) IlnarexuHure
MHCTPYMEHTH 3a OTHAJICYEeH JOCTBI-OHJAHH W MOOHIHO
OaHkupaHe, ce moi3Bar JuyHo oT Kimenta. KnueHThT mma
NpaBo Jia YIBJIHOMOIIABA TPETH JHMIA Ja OCBIIECTBABAT
JOCTBI ¥ JIa C& PA3NOPEekKIAT ChC CMETKHTE MY IOCPEICTBOM
TE3H [UIATSKHH HHCTPYMEHTH, PH CIIa3BaHEe Ha MPEIBHACHOTO
B Hacrosuute OOLM yCIoBHsA. YIIBIHOMOLIEHHUTE TI0 pea Ha
OPEIXOMHOTO  M3PEYeHHe  JIMIa  HAMaT  I[paBo  Ja
NPEYITBIHOMOIIABAT TPETH JINIA 32 paboTa B OHJIAHH/MOOMITHO
OaHKUpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B crma ot 09.10.20231.) bankara

npHeMa IMBJIHOMOIIHK 3a MOJANKUCBAaHE HA JOTOBOP OT HMETO

Ha KimenTta, kakto H 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTepUCTUKU CJIel HM3JaBaHETO/NPeH3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

H3pUYHA KJIay3a 3a TakuBa AeicTBUs. [IBIHOMOIIHOTO cliesiBa

Ia € 3aBepeH0 OT OBIArapckM HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuina ot 09.10.2023r., uzm. Ha 11.03.2024r., B
cmra ot 11.05.2024r.) 3asBsiBaHe W HPOMSHA HA HOMEp HA
MOOWIeH TeneoH 3a TONy4aBaHe Ha IEPCOHANTU3HPAHU
3alIUTHA XapakTepucTuku - SMS mapomw/ KomoBe 3a
aKTHBaNUs ¥ BepH(UKAIVS TIPH MOJI3BaHE HA OHJIAHH/MOOMITHO
OaHKHpaHe

ce wu3BbpmBa JuuHO oT Kimenra, a ot
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IBIHOMOIIHUK 0T uMmero Ha Kimenra - caMo  aKo
ITBTHOMOIIHUKBT € H3PUYHO YIIBIHOMOIIEH 3a TOBa AeiicTBHe
C IBJTHOMOIIHO, 3aBEPEHO OT OBIrapcku HOTApHyC WIH OT
OBIrapcko KOHCYJICKO JUTBKHOCTHO JIHLE B 4y>KOMHA, KaTo B
IIBTHOMOIIHOTO CJI€ABA Ja € MOCOYEeH HOMEP Ha KOHKPETEeH

MoOuIIeH TenedoH.

3.7.4. (3ammueH, B cuiia ot 27.05.2020r.)

IIbiHOMOIHE 3a pasnopexiaHe B KI0H Ha Bankara,
HM3rOTBEHHU BbPXY o0pa3en Ha Bankarta u noanucanu npex

0aHKOB CJIy’KHUTeIl

3.7.5. (1o, npuer Ha 07.03.2023r, B cmina ot 07.05.2023r.,
mMm. Ha 09.08.2023r., B cuma ot 09.10.2023r.). bankara
IpyeMa ITBIHOMOIIHHM 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Kmnenta B  knoH Ha baHkara, wuW3BBpHmIBaHO —upe3
ITBJIHOMOIIIHUK C MBIHOMOIIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYXKUTEIN, IPH Clla3BaHe
Ha CIICHUTE IpaBuIa:

3.7.5.1. (1oB, npuer Ha 07.03.2023r, B cuia ot 07.05.2023r.,
m3M. Ha 02.05.2023r., B cuia ot 07.05.2023r., u3Mm. Ha .......
r., B cuia ot 05.08.2026 r.) KnueHTsT nosara noamnuc Bpxy
IIBJIHOMOIIHOTO JIMYHO Tpex CIyXuten Ha bankara,
OIMPaBOMOIIIEH 32 TOBA U B MPUCHCTBUETO HA ITHJIHOMOIIIHHUKA,
KOWTO J1aBa 0Opasel] OT MOJIuIca CH.

3.7.5.2. (1o, npuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anmu4eH, B cuiaa ot 07.05.2023r.).

3.7.5.3. (uoB, mpuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmu4eH, cuutano ot 07.05.2023r.).

OTTeryisiHe HA MI'bJIHOMOIITHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cuma ot 09.10.2023r.). OrrerisiHeTO Ha
ITBJTHOMOIIHOTO C€ W3BBPIIBA JUYHO OT KimeHTa B mucMeH
BUJI, B M30paH OT Hero KiIoH Ha Bankara.

3.8.2. (m3m. Ha 07.03.2023r., B cuiia ot 07.05.2023r.) bankara
MpeKparsiBa MPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO
ITBJIHOMOIIHO, KOTATO MOJYyYH MHCMEHO H3BECTHE ChIIIACHO
OpeAXoJHaTa TOYKa, Y€ TO € MPEKPaTeHO WM OTTETJICHO.
baHkata He HOCH OTIOBOPHOCT, KOraro He ¢ Owia
CBOEBPEMEHHO IMHUCMEHO M3BECTE€HA 3a OTTEINITHETO WIIN

IPEKpaTsIBaHETO.

3.8.3. SIpsBaHeTO HAa HOB IBIHOMOIIHUK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOLIHHIIH.

3.8.4. (voB, mpuet Ha 16.03.2020r, B cuna ot 27.05.2020r.).
IIpu oTTerysiHe HA TBTHOMOIIHO HA ITHIHOMOIIHUK Ha KitmeHT
C IIPaBO HA JOCTHII O OHJIAitH/MOOWIHO OaHKHpaHe, KineHTsT
nonbaBa U Kapra 3a nmpoMsiHa 3a JaHHHU 32 TPEYCTAaHOBSBAaHE
Ha JIOCTbIIA Ha JINLIETO 10 CMETKUTE Ype3 CHCTEMAaTa 3a OHJIalH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CICIHUTE BHIOBE CMETKH Ha
¢usryecKy una:

4.1.1. pasmiamaTesHd CMETKH;

4.1.2. cecTOBHHM CMETKH:

4.1.2.1. crIleCTOBHU BJIOTOBE;

4.1.2.2. cpo4HHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCIOBHSA 3a pasloOpekIaHe WM OOCIyKBalll
crienuaTHa e (ZapuTeICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMH (escrow accounts), OTKPUBAaHH 3a
oOciry’)kBaHE TIOKyNIKa Ha TOlsIMa CTOWHOCT, C OIJex
rapaHTupaHe OT CTpaHa Ha baHkara, 4e mpu IOKa3BaHE Ha
CKJIIOYBAaHE Ha IIOCOYEHA CHENKa, CpeAcTBaTa INe ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. nnarexxHa cMeTka 3a ocHOBHH oneparuu - [ICOO.

4.2. CmeTkH Ha (DU3UYUECKH JTUIIA, HEOOXOMMHU BbB BPB3Ka C
OCBIIECTBABaHA OT TSAX NMPOQecHs WM CTOMaHCKa NEeHHOCT,
KOSITO U3UCKBA PETUCTPALIUs MO pela Ha 3aKoHa 3a PETHCTHP
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXXe Ja OTKpHE M JIpyT BHI CMETKa, OCBEH
ONMHUCAaHHUTE MO-TOpe, INPU TPEABAPUTEIHO JIOTOBApsSHE Ha
KOHKpEeTHUTE yciaoBus ¢ Knmenra.

4.4. B pamMkuTe Ha U30pOCHHUTE BUIOBE CMeTKU baHkaTa Moxe
la TpEeloCTaBs IENeBH INPOIYKTH 32 OIpe[elieHa TIpyra
KnuenTn, 9nnto cnennuIH yCIOBHS ca PETJIAMEHTHPAHU B
ChOTBEeTHHTE T0oroBopH U Tapudure.

4.5. bankara nma npaBo Ja NpeaocTaBu Ha Bcekr KiMeHT mo
JKEJIaHWe Jla H3MOoJI3Ba  KOMOWHAIMS

OT npeajlaraHuTe

npoaykTu ot bankata, mpu ycinosusTa, nocouenu B Tapudara.

Pa3miamareaHu cMeTKH



Public

Yacm gm KEC Mpyn

4.6. bankara oTkpuBa pasUlalIaTeHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPHeMaT IIPEeBOIN ¥ BHOCKH U ce
M3BBPIIBAT IUIAIIAHUS B IPAHUIMTE HA HATUYHUTE CYMH.

4.7. KimMeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMmeTkara 10
MIpeBapUTEIIHO JIOTOBOPEH JHMHT Bb3 OCHOBa Ha OT/EICH

J10TOBOpP, CKIIIOYEH C Bankara.

[naTexHa cmeTka 3a ocHoBHU onepanuu — [ICOO

4.7.A. uam. Ha 31.08.2023r, B cuna ot 01.09.2023r., u3Mm. Ha
27.10.2025r., B cuna ot 01.01.2026r.) Io nckane na Kimmenra,
Bankara oTKpHUBa IUIaTeXKHA CMETKA 32 OCHOBHHU OIIEpallvH B
€BPO 3a HEOIPE/IENICH CPOK, 110 KOSITO CPEITy Bh3HATPaKICHHE
MIPEOCTABS CICAHUTE yCIyTH:

1. oTKpHBaHe, U3MOI3BaHEe ¥ 3aKpPUBAaHE Ha IIATE)KHA CMETKA,;
2. BHACSIHE Ha CPEJICTBA 110 TIATeKHA CMETKa;

3. TeryieHe Ha mapu B Opoi OT IJIaTe)XHaTa CMETKA OT THIIE
WY TEPMUHAIHO ycTpolicTtBo ATM;

4. M3MIbITHEHNE HA CIICTHNUTE IUIATEKHU ONEPAIHN :

a. (3ammueH, B cuiia ot 01.01.2026r.);

0. IUIaTe)KHU OIEpalMy, U3BBPIIBAHN Upe3 IUIATeXKHA KapTa,
BKJTIOYHTEIHO IUIALIAHNS Ype3 HHTEPHET,

B. KpPEIUTHH TIPEBOAM, BKIIOUHTEIHO HAPSKAAHMSI 34
MepUOJUYHM NIPEBOAU, Ha TepMUHaIHU ycTpoiictBa ATM u
[TOC v rumera ¥ ype3 CUCTEMHTE 3a OHJIAH OaHKHpaHe Ha
bankara

4.7b. (m3m. Ha 31.08.2023 r., B cuma ot 01.09.2023 r.,
n3MeHenu Ha 08.11.2024 r., B cuna ot 08.11.2024 r.) bankara
MoJKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyYau:
1. Kimentst Beue nputexaBa [ICOO B bankara, ocBeH ako
e OMJI yBeZIOMEH, Ue CMeTKarta My IIie Ob/ie 3aKpHTa;

2. KunmentsT nexnapupa, ue npurexasa [ICOO B npyra
0aHKa Ha TEpUTOpHATA Ha CTpaHaTa WIM IOBEYe OT €IHa
IUIaTe)XHa CMeTKa BoJieHa oT baHkaTa wiu ot aApyra GaHka Ha
TeputopusaTa Ha PermyOnuka Bearapus, upe3 KosaTo MOXe Ja
mon3Ba BcHMYKKM ycryrd mo will8, aml or 3akoHa 3a
IUIATCXKHUTE YCIYI'M W IUIATEXXHUTE CUCTEMHU,, OCBEH aKO
JeKIapupa, 4e e OWI yBeJOMEH, 4e CMeTKara My Ine Obae
3aKpHTa;

3. OTkpHuBaHETO Ha CMeTKaTa OM JI0BENO A0 HapyllaBaHe Ha
YCTQaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NoOpenOU OTHOCHO

npeaoTBpaTABaHEC U3I0JI3BAHETO HA q)HHaHCOBaTa CHCTCMaA 3a

LeNUTe Ha M3MHMPAHETO Ha Hapu W (QHUHAHCUPAHETO Ha
TepopusMa.

4.7.B. bankara yBenomsiBa Kituenra nmucMeHo 3a OCHOBaHHETO
3a 0TKa3a 10 MPeIX0AHUTE TOUKH, OCBEH aKO Pa3KpUBaHETO Ha
Ta3n uHQOpMalnWsAd € B TPOTHBOPEYHE C IICIUTE Ha
HaI[HOHAJIHATA 0011IeCTBEHHS HITH

CUTYPHOCT, pexn

3aKOHOJATCJICTBOTO OTHOCHO NpEeaoTBpaTABaHE Ha
U3IO0JI3BAHETO Ha q)HHaHCOBaTa CUCTEMa 3a LCJIUTEC Ha
U3MNHUPAaHECTO Ha Iapyu U (bHHaHCPIpaHeTO Ha TE€popusma. C

yBenomsieHnero  bankara  uHpopmupa  Kimenta 3a
mpoleaypaTa 3a IojJaBaHe Ha kamba cpelry OoTKasa H 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IIIIATE)KHU CIIOPOBE.

CrecTOBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU

JIETIO3UTH.

CriecTOBHH BJIOTOBE

4.9. ChoecToBHHTE BIOTOBE MPEACTABISBAT CMETKH 32

ChXpaHEHHE Ha Iapy 3a HEONIPEAENICH CPOK C IIeTI CIIECTsIBaHe.
4.9.1. CnecTtoBHUTE BJOroBE MoOrar Ja OBIAaT U JETCKH
CIECTOBEH BJOT, KaKTO W BJIOT oA ycioBue. CrecTOBHU
BJIOTOBE B [10J132 Ha IPYTH JIUIA C€ OTKPHUBAT CaMO ITPH HATUYNE
Ha CeMEWHH IPUYHHM.

4.9.2. Tutynasp Ha JETCKH BJIOT MOXeE Ja Oble BCEKH
MaJIoJIeTeH WIIH HEeTbJIHOJIETeH OBIrapcKy rpakIaHuH.
OTKpUBaHe Ha JIETCKH BJIOT CE N3BBPIIIBA:

a. 32 MaJOJIETHUTE (J1e11a, HeHaBbPIIWIHN 14 TOANHN) OT BCEKH
OT POIMTENUTE WIA HACTOMHUIIUTE, a PAa3IOPEKIAHETO CHC
CyMHTE II0 BJOTa CE OCBIIECTBABA CIeJ INpeICTaBsHE Ha
paspelieHre OT CbOTBETHHS PaliOHEH CBJI;

0. 3a HE'BJIHOJICTHUTE (Zlela, HaBbPIIWIK 14 TOAWHH, HO HE
HaBbpIWIWIN 18 TroaumHM) OT caMMs HEIBJIHOJETEH, ChC
CBIVIACHETO Ha EJMHHUS WM Ha ABaMaTa CH POTUTENU WU
MIOTICUUTENH, a TPHU paslopexIaHe ciel TpeNCTaBIHE Ha
paspelieHe OT CbOTBETHUS paliOHEH ChI;

B. OT CaMHTE HEITBJIHOJICTHU Ha BB3pacT Haj 16

TOAMHM,  CKIIOYWIH  Opak,

OpU  MpeICTaBsSHE Ha

YAOCTOBEPEHUE 3a CKIIIOYUCH I'PaAXKAaHCKU 6paK

CpoyHM 1en03UTH
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4.10. Upes moroBopa 3a cpoueH Aeno3uT bankara npuema na
ChXpaHsIBa MapH, IVIATUMHU Ha ONpeseNeHa JaTa (Maaex) Win
IIpU JPYTH YCJIOBHS 3a IIAIaHe, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOKE J1a Cce M3BBPILU M upe3 OJOKHpaHe Ha
CcymMa MO pasIjaliaTelHa CMeTKa HIM CIIECTOBEH BJIOT Ha
Kiuenra.

4.11. JloroBop 3a cpodeH IEMO3UT MOXKE Jla ce CKIOYU MPHU
ycnoBue, 4e KiMeHTBT e THTYJIAp Ha CMeTKa B CHIIUS BHUJ
BaJIyTa, B KAKBATO jkelae 1a ObJie OTKPUT CPOUHHMSAT IEHO3HUT.
VnauBuyanHuTe XapaKTepUCTUKY Ha N30PaHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHUs JloroBop u Tapudure.

4.12. PasnopexJaHeTo ¢ JENO3UTa €€ OCBIIECTBSABA IIpe3
cMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe aa
n3bepe Ha MaJeXk eHa OT CICAHUTE BE3MOKHOCTH:

4.13.1. nemo3WTHT A ce IOAHOBH 3a CBIIUSI CPOK, KaTto
TTIABHUIATA BKJIIOYBA M HAYMCIICHATA JIUXBA OT MPEAXOIHHS
MIEPHOLT;

4.13.2. nemo3uTHT Oa ce MOAHOBH 3a CHIIUS CPOK C pazmepa
Ha ITbPBOHAYANHATA TJIABHHIA, KaTO HAYHCIEHATa JIMXBA CE
OTHece M0 CMETKaTa, KbM KOSATO € OTKPUT ACHO3HUTHT;

4.13.3. meno3uTHT Aa ce NpEKpaTH, KaTo TJaBHMIATA U
HA4HCJICHaTa JINXBA CE OTHECAT M0 CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a otmenmHM BuaoBe Aeno3uTH KimeHTHT Moxke naa
n30epe HaUMCIIeHAaTa JIMXBa Ja ObJe OTHACSHA IO CMETKa,
pa3iMyHa OT CMETKATa, KbM KOSITO € OTKPUT ACHO3UTHT.

4.14. KnuenTpT MOke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT TIPH MIPE/ICTABsIHE HA CBOS eK3eMILTIp oT JloroBopa 3a
JIETIO3MT U TIOKYMEHT 3a CaMOJIMYHOCT.

4.15. KnuentpT Moke na mpekpaté JloroBop 3a cpodeH
JIETIO3HUT, Oe3 CaHKIMS B HadWCIeHAaTa JMXBa, HA JaTaTa,
nocoueHa B JloroBopa. AKo Ta3u 1aTa ce IaJja HepaboTeH JIeH,
3aKpHUBAHETO Ce U3BBHPIIBA B IBPBUS pabOTEH JIeH, ClIe/Bal]
JaraTa Ha M3THYIAaHE HAa CPOKa.

4.16. IIpu npencpouyHo npekparsBaHe Ha JloroBopa oT cTpaHa
Ha Knmenra waun Opyu NMPUHYAUTECIIHO UBIIBIIHEHUE, bankara
ONMXBsSIBA CyMaTa 3a BpEeMETO Ha JEHCTBUTENHOTO K
IpPECTOSIBAHE C HAMaJICH JIMXBEH MPOLCHT, ONpPEICieH B
Tapucure.

4.17. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) Ipu
npekpatsiBaHe Ha Jlorosop 3a

CpPOYEH JEMO3UT B

qy’>KAE€CTpaHHA BallyTa CyMmara, KOSTO € MO-Malka OT Haii-
MaJjlkaTa KyImiopa B ChOTBETHAaTa 4y)XJECTpaHHA BalyTa, ce

U3ILIaIa B €BpOBa paBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 10J13a HA TPETH JINLHA U JaPUTEJICKH CMETKH

4.18. OcBeH HeTCKU CIECTOBHM Biorose bankara moxe na
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XUIIOTE3H, NPEABUACHHU IO 3aKOHA. AKO TPETOTO JIHIIC HE
[aje chrilacue 3a yroBopKara B HEroBa Ioji3a B CpoK, II0COYCH
B YBEIIOMJICHUE 32 OTKPUTATa CMETKA, CPENICTBATa CE BPBIIAT
Ha YTOBOPHUTEIISL.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJeC OTKpUTA
W TpU JAPUTEICKH KaMIIAaHWH, KAaTo TNPH HEBB3MOXKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeAcTBaTa, na Aaje
ChIJIacHe C HalpaBeHaTa yroBOpKa B HEroBa 1oj3a, Harp. pu
OTCHCTBHUE MOPAJIHU JCUCHUE, CHIIIACHETO HE ce M3KCKBa. [Ipu
pasmopexmaHe CbC CPEACTBaTa Ce CHa3Ba PEKHUMBT,
npensuaeH B J[oroBopa 3a OTKpHUBaHE HA CMETKaTa WK B

HOPMAaTUBCH aKT.

]IapnTencml CMETKH, OTKPpUBAHU OT JIMIETO, B YHUATO

moJi3a ce HaﬁnpaT cpeacrearta

4.20. lapuTencKu CMETKH 32 JIeUeHHE Ha HETbJIHOJIETHH JIMIa
ce OTKpMBaT OT TEXEH 3aKOHEH IIPeACTaBUTENl, a Ha
ITBJTHOJIETHH JINIIA, KOUTO Ca BB3IPEMATCTBAHY J1a IIPUCHCTBAT
B baHkara — OT TeXeH pOJCTBEHHK, KOWTO JeKIapupa BHIa Ha
pOZACTBEHATa CH Bpb3Ka C JIUIETO, B YHATO 1M0J3a Ce OTKPHBA
cMmeTKara. baHkaTta He BH3CTAHOBSIBA JAPHTENICKH BHOCKH Ha
BHOCHTEJIMTE ITPU HEOCHLIECTBSBAHE Ha IieNITa Ha HabupaHe Ha
cpencreara WIH IpyTH o0cTOsTENCTRA. [pu
HEOCBHII[ECTBSIBAHE/OCHUIECTBABAHE HA [eTa M OCTaHAIN
HAJMYHU CPEJICTBA, C TAX C€ Pa3MOpeXkIa JIUIETO, B YHSATO

I10J13a € OTKpUTa CMETKara.

Pasnopemaﬂe U 3aKpUBaHe HaA CMETKH

4.21. Pa3nopexnane u 3akpuBaHe Ha cMeTkH oT Kimenra ce
U3BBpIIBAT BBB Bceku KIOH Ha OBDb, ¢ uskmoueHue Ha
CMETKHUTE CBC CIHELUAJCH pPEeXKUM M IpeJHa3HaueHHe,
Pa3snopexIaHeTO C KOUTO CE OCBLIECTBSBA B KJIIOHA, B KOHUTO

ca OTKPHUTH.
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4.22. (noB, mpuet Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wszxomsmm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TakCHTE M KOMHCHOHHHTE 32 (PU3WYECKH JINIA Ha
Obb, ce M3mBIHABAT caMo, akO ca HapeACHH Mpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HacToAmmTe OOUIH yCIOBUS U

pa3n0pez[6HTe Ha CKJIIIOYCHUS JOTOBOp 3a OHJIAlH 6aHKI/IpaHe.

JIuxBeHH yca0BuUs

4.23. baHkara HauuClIiBa JIMXBa BBPXY HAIUYHOCTTA IIO
CMeTKaTa, ChOOPa3HO JIMXBEHHSA IPOLEHT, MPUIOXKUM 32
KOHKpETHHUs BuJ cMeTka, mocoueH B TJIY. He ce onuxasBar
CyMH I10]1 MUHUMAJTHOTO caiijo, nocoueHo B TTK.

4.24. bankara yappika U 3aIUialia JaHbK BbPXY JOXOJHUTE OT

JINXBU C"bOGpaBHO JIEACTBAIIOTO 3aKOHOAATEIICTBO.

IVA. IIPEXBBPJISIHE HA INIATEXKHA CMETKA

(pasmamarensa cmerka u [ICOO)

4.25. bankata mnpenocraBs Ha KiumeHtute yciayra 1o
MPeXBBPISHE Ha IUIaTeKHA CMETKA, KOTaTo IUIATEXKHHUTE
CMETKH Ca BOJICHM B €HAa M ChIa BaJyTa IPU OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Wudopmanms OTHOCHO pema M YCIOBHATA 32
NPeXBBPIISTHE Ha IUIaTeXKHA CMETKa, BKIIFOUBANIA (QYHKIIUUTE
Ha MpexXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
mpornexypata IO MpPEXBBPISIHE Ha IUIATE)KHA CMETKa W
CpPOKOBETE 3a W3MBbIHEHHE HA CBOTBETHUTE €Tamu, ca
MIOMECTEHH Ha JIBITOTPAcH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, kakTo W e HalMYHA Ha XapTHEH

HOCHUTEJ ITPU NMOMCKBAaHE BbB BCCKH KJIOH Ha bankara.

V. YCJOBUA 3A HU3BBPUIBAHE HA
PA3ILVIAIIAHUA
5.1. (mm. Ha 06.07.2020r., B cmma ot 08.09.2020r.)

Pazmopeskaane cbe cpencTBa o CMETKa Ce OCHIIECTBSIBA Upe3
IJIATeXKHU JOKYMEHTH, M3roTBeHH OT baHkara, riarexHu
}IOKyMeHTI/l, ChAbpXKalli BCUYKHM HOPMATHBHO M3HWCKBAaHU
PEKBU3UTH, KAaKTO W perjJaMeHTUPaHH IUCTAHIMOHHH
croco0u 3a U3BBPIIIBAHE HA TPAHCAKIMH Ype3 OaHKOBU KapTH,
OHJIAMH OaHKUpaHe ¥ MOOWITHO OaHKUpaHe, TPH ChoOpa3siBaHe
ChC CHECHU(UKHUTE Ha OTACTHATE BUAOBE CMETKH, 3aKOHOBHUTE

U3MCKBaHU U YCJIIOBUATA HA bankara.
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5.2. bankara u3BBpIIBa IUIAIIAHHUSA OT CMETKaTa caMmo IO
HapexJaHe WM ¢ IpeJBapuTeIHO chriacue Ha Kinenra, npu
YCIIOBHSATA, ITOCTABEHH OT HEro, O pa3Mepa Ha HaJIMIHUTE
CYyMH II0 CMETKaTa U JJOrOBOpeHUsi oBbpApadT. bankata He
U3BBPIIBA YACTHYHU IUIAIAHUS IO OTAEIHH HapeXIaHHUs WK
WCKaHWM 3a IDTaIane. M3KiIroueHne oOT Te3u paBmila ce IIpaBu
caMo 3a NPHHYIHWTEIHO H3IBIHEHHE II0 YCTAHOBEHHS OT
3aKOHA pefl, B CIy4auTe Ha CiIy>keOHO chOHMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpbIaHe Ha MOCTBHIAIN
[0 CMeTKaTa CyMH BCIIICTBHE HA Tpellka WIM HETOYHO
W3BBPLICHH ONepaluy (CIy)eOHH KOPUTUPAIIHU IPEBON).
5.3. bankaTa H3BBPIIBA IUIAIIAHHUATA B XPOHOJIOTUIHHUS pell, B
KOWTO ITaTe)KHUTE HApESKAAHNs1/ HCKaHWS ca MOCTBIWIN PU
Hesd, OCBEH B CIyYaWTe Ha IPUHYAUTENIHO ChOMpaHe Ha
B3EMaHHs ¥ CIIy)KeOHU KOPHIHPAIIH IIPEBOAN.

5.4 (m3m. Ha 27.10.20251., B crna ot 01.01.2026r.). Bumosere
IUTIATEXHM OIepaIuy, KouTo bankaTa n3BbpIIBa, ca TETTICHE U
BHACSIHE Ha Tapu B Opol; Hape)kgaHe M IOTydYaBaHE Ha
KpPEIUTEeH IIPEeBO;

Iojiy4yaBaHE€ Ha HaAJIUYEH TIPEBOI;

TUTIATEXHY ONEPAINHU C KapTa.

Pa3nocku

5.5. bankaTta npuema 3a U3I'bJIHEHUE KPEIUTHU IPEBOIU ChC
CJIC[IHUTE UHCTPYKIMHU TI0 OTHOIIICHHUE Ha PA3HOCKHUTE:

5.5.1. cnonenenu (SHA) — miatenbT U oJrydaTesisT 3anamar
TaKCHUTE ¥ KOMHCHOHUTE ChOTBETHO Ha 0aHKAaTa Ha IUIaTena u
Ha 0OaHKata Ha T[ONydYaTens, Karo €  BB3MOXKHO
KOpECIIOHIeHTCKaTa OaHKa J1a yIbp)KU Pa3HOCKH OT CyMaTa Ha
MpeBOJIa;

5.5.2. 3a cmetka Ha miatena (OUR) — mmarenst 3aruiaima
BCHYKHU TAKCH 110 TIPEBOIA, BKIIIOYUTEITHO Te3K Ha OaHKaTa Ha
MOJTy9aTes;

5.5.3. 3a cmerka Ha momydarens (BEN) - momywarenst
3aIuiala BCHYKH Pa3HOCKH 110 PEBO/IA, BKIIOYUTEIHO U Te3U
Ha 0aHKaTa Ha IDIaTela.

5.6. OrpaHuyeHusATa TPH TOCOYBAaHE HA HAYMHA Ha
pasmnpezeneHne Ha pa3HOCKHUTe ca mocoveHu B Tapudara Ha
bankara, Paznen ,,[IpeBomn”.

5.7. KimeHTBT ce 3ambbKaBa Aa 3aInialia BCHYKH TaKCH,
KOMHUCHOHH, JINXBU H llpyl"l/l JABIDKUMHA CyMI/I, IIOCOYCHHU B

Tapupure nHa banHkarta, BKIIOYHTETHO KYpPCOBH pPa3iMKU

(koraTo TpH MONY4YEeH IIPEBOJ BBB BalyTa pa3lIUdHA OT
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BaJlyTata, B KOJATO C€ BOAU CMETKarta, bankara U3BBpIIBA

MIPEBAIyTUPAHE).

IIpoBepka HA mOJdyYATENS

5.7a (uoB, mpuer Ha 21.09.2026r., B cuia ot 01.12.2026r.)
Bankara mpenocraBs Ha Knmenrure ycmyra ,JIpoBepka Ha
nomydarens (Verification of payee (VoP)), karo mnpean
IIpUEMaHe Ha HapeXkJaHe 3a CTaHJApPTeH KPEIUTEH IPEBOA B
eBpo (SEPA kpemuteH TpaHchep) win He3abaBeH MPeBOJ B
eBpo (SEPA He3abaBeH IIpeBOA) H3BHPIIBA 3aTbIDKUTENTHA
npoBepka 3a cboTBercTBUEe Mexay IBAN u umena Ha
MoTydaTelnsi, PerHCTpUpaHH Ipu baHkata Ha moIydartens.
VYciayrata  ocurypsBa  IpOBEpKa, aKO  CMETKHTE  Ha
MOJTy4YaTeNINTe ca OTKPHUTH IIPH JOCTAaBUMIM Ha IUIATEXHH
yenyru B Enunnata 30Ha 3a mramanus B eBpo (SEPA 30H2) n
aKo CBHIIUTE TOCTABUUIIM Ca JIOCTHIIHU 3a yciyrara ,,[IpoBepka
Ha [oJIyJaress‘.

5.7a.1 (uoB, npuet Ha 21.09.2026r., B cuna ot 01.12.2026r.)
VYcnyrara 3a nposepka Ha [lomyuatens (Verification of payee
(VoP)), ce mpemocraBs, KOrato HWACHTH()UKATOPHT Ha
iarexxHara cMetka (IBAN Homep Ha cMeTka) W MMETO Ha
MoJyyaresisi ca BBBEJCHH B IUIATESKHOTO HapeXIaHe 3a
KpeIuTHHUS peBon oT miatena/ Knnenta, bankara mpenocrass
3aIBIDKATENHO yCIyTa 3a CpaBHSABaHE HAa MIACHTU(HUKATOPA HA
IUIaTe)XHAaTa CMETKAa C MMETO Ha IOJydaTelss, KaTo HM3Ipalia
WCKaHe [0 JOCTaBYMK Ha IuiatexHu ycmyra (AIY) Ha
MoTydaTeNss 7ia NMpOBEpPH HACHTU(PHUKATOPHT HA IUIATEKHATA

CMETKa U UMETO Ha MOJTydaTeid.

Korato Hsima coBmaneHme, baHkara yBemomsBa IutaTena/
Kmnenra 3a ToBa M TOo wmH(OpMmpa, UYe HapexgaHe Ha
KPEIMTHUSI NPEBOA MOXKE Ja JOBele A0 MpPeXBBPISHE Ha
Cpe/ICTBATA I10 TUIAaTE)XHa CMETKA, KOSITO HE € Ha TOCOYEHHS OT
rtarena/KmmenTa nmomygaren. Koraro umero Ha momydarens,
nocoyeHo ot miarena/Kimenta, M WACHTH(OHUKATOPBT Ha
bankara

mIareXHata CMCTKa CbhbBIajaar HpI/I6J'II/I3I/IT€J'IHO,

ImocoyBa Ha HJIaTeHa/KJII/IeHTa HUMETO Ha IOJy4aTrelid,

peructpupano kbM IBAN Ha nnatexxHa cMeTka Ipu OaHkaTa Ha

nojryvarelis. led HEBB3MOXXHOCT 3a M3BBPUHIBAHC Ha

MpOBEpKaTa, HaIpuUMep IOpagd TEXHHYIECKH NPOoOIeM WIIN

HepocrenHocT Ha JAITY Ha mosyuarens, bankara ysenomssa

11

mnatena/Knuenra, ye npoBepkara He Mojke Aa Obie H3BBpIICHA
U 10 MH(OPMHPA, Ye HapexkKJaHe Ha KPSIUTHUS MPEBOJ MOXKE
Ia JOBeAe IO TPEXBBPISTHE HAa CpelcTBaTa MO IDIaTeXHa

CMETKa, KOATO HE € HAa IOCOYCHMA OT IJIaTela MojIy4aTeil.

5.7a.2 (HoB, mpuet Ha 21.09.2026r., B cmia ot 01.12.2026r.)
VYcnyrata ,JIpoBepka Ha momyuatens (Verification of payee
(VoP)*“ ce mpemocraBs mocpenctsom OBB Owmnaitn, OBb
Mobaiin, kakTo u B KJIoH/On3Hec HeHTHp Ha bankarta BegHara
cien karo IwratensT/KinueHTsT npenocraBu mH(opMarms 3a
MOTy4aTess U IPEAHU J1a HOTBbPIN KPEIUTHHS PEBO/.

5.7a.3 (uos, mpuet Ha 21.09.2026r., B cuna ot 01.12.2026r.)
Bankarta napopmupa KinenTta nnm HEroB mpencTaBTelN Mo Wil
6.4 ot Hacrosmmre OV 3a pe3ynrara OT NpoBepKaTa Ha
nomy4varens (Verification of payee (VoP)) upe3 Obb Onnaiin u
OBb Mmo0aiin, a KoraTo yciyrara ce IpeIocTaBsl IpH MoJaBaHe
Ha IJIaTe)KHN HapeXKIaHUS Ha XapTHEH HOCHTEN B KJIOH/OM3HEC
HeHTHp Ha baHkaTa, pe3ynTaThT OT IpOBEpKaTa Ha IOJIydaTess
ce cpo0OmaBa ot ciyxwures Ha bankara muaHo Ha KimenTa i
HETOB HA/UIS)KHO YITBIHOMOILICH IPENCTaBUTE] C IIpaBa Ha
pasmopexaHe CbhC CpEACTBaTa IO CHOTBETHATa CMETKa
CBITIACHO TIpaBMIaTa 3a MpHEMaHe HA IBIHOMOIIHHU IO

Hactosure OY.

5.7a.4 (woB, mpuer Ha 21.09.2026r., B cuna ot 01.12.2026r.)
bankaTa 1ie n3mbIHsABa HapeK1aHe 33 KPeIUTEH NPEBOJL B €BPO
WITH Hape)IaHe 3a He3abaBeH MPeBo/ B eBpo B EnuHHaTa 30Ha
3a tamanus B eBpo (SEPA 30Ha) cren m3BBpIIBaHE Ha
[ IpOBEepKa Ha MoTy4aTessi U Ciel MOTBBbPKACHHUE OT CTpaHa
Ha KimeHTa, WM Ha HEroB HaJJIeKHO YITBIHOMOLICH
MpE/ICTAaBUTEN C TIPaBa Ha Pa3lopexkIaHe ChC CPEACTBATa IO
CHOTBETHAaTa CMETKa CBHIVIACHO INpaBWiiaTa 3a IpHEeMaHe Ha
IIBJIHOMOIIHHM 110 HacTosmuTe OY, uin Ha jauie 1mo 4. 6.4 oT
OV B OBBb Ownnaitn/OBb Mobaiin, ue ¢ uHbOpMHpaH 3a
pe3yiTata OT HpOBepKaTta W kenae Ja ObAe M3IIBIHEHO
HapeXJaHeTo 3a KpeauTeH/ He3abaBeH MPEeBOJI.

5.7a.5 (uoB, mpuet Ha 21.09.2026r., B cuna ot 01.12.2026r.)
BankaTa He HOCH OTTOBOPHOCT B CITy4aWTe HAa M3ITbIIHEHHE HA
HapexXaHe 3a KPeIUTeH MPEBOJ JOBEJO JO MPEXBBPIHE Ha
CpelcTBaTa 10 TUIaTe)XHa CMETKa, KOSITO He € Ha MOCOYCHHUS OT
miarena IOJydaTed, ako € M3MBJIHIIA HapeKJAHETO Cliel
MpOBEpKa Ha IMOJYYHUTENSl M € IMONydYiia MOTBBbPIKIAECHHE OT

CTpaHa Ha KnueHnra wnmu Heros IIBJIHOMOIIHUK CBHIJIACHO 4YJI.
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5.7a.4, e e uHopMHpaH 3a pe3yaraTa OT IpoBepKara. PUCKBT

U OTrOBOPHOCTTa OT HAcOYBaHE Ha CPEACTBAaTa KbM
HETIpaBIJICH MOJydyaTel B TO3M CIydall OCTaBa M3IUIO 3a
cmeTka Ha Kitnenra.

5.7a.6 (HoB, mpuet Ha 21.09.2026r., B cuna ot 01.12.2026r.)
Bankara mpenocraBst ycmyrara IlpoBepka Ha ImoiydaTens B
PETJIAMEHT (EC) 2024/886 HA
EBPOIIEMCKUS [TAPJIAMEHT U HA CBBETA or 13 mapt
2024 r. 3a u3meHenue Ha periamenTn (EC) Ne 260/2012 n (EC)

2021/1230 u Ha mupextuBu 98/26/EO u (EC) 2015/2366 mo

U3II'bJIHCHUEC Ha

OTHOIIICHWE Ha He3a0aBHUTE KPEIUTHH IIPEBOAU B €BPO U

KineHTHT HEe IBKU TaKca 3a Hes.

PaspemaBaHe Ha IVIATECKHU ONEpaluu

5.8. (u3m. Ha 27.10.202571., B cuna ot 01.01.2026r.) [TnarexHa
omeparysi ce CYMTa paspelieHa OT MOMEHTa, B KOMTO
KnuentsT e:

5.8.1. moman NOAMMCAHO IUIATEXXHO HapexkaaHe (Ipu
U3BBPIIBAHE HA KPEIUTEH NPEBOJ WIIH KacOBH OINEPAIMH);
WIH

5.8.2. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.) mpu
JUCTAHIIMOHEH CIOCco0 e:

a. MOJAJ IUIATE)KHO HapekIaHe WIM € Jaj ChIJacue Ipe3
KaHaJa 3a OHJIAiH WM MOOWIHO OaHKMpaHe MpH Clla3BaHe Ha
crenupUIHATE H3UCKBAHUA 3a paboTa Ipe3 TO3M KaHal;

0. (3aymueH, B cwta ot 08.09.2020r.)

B. IMOJaJl IUIATE)XHO HapeXAaHe 4pe3 IUlaTexHa AeOUTHA WIN
Kpe[UTHAa KapTa NpH Cla3BaHe Ha NPUWIOKHMHTE 3a TAX
YCJIOBUS;

I. TIpU Noiy4yaBaHe B baHkara Ha IaTe)XHO HapexaaHe ,
nozazneHo ot KitmeHra upes TOCTaBYMK Ha IUIATEXKHH yCITyTH

o nHUIUHpane Ha ianane (PISP).

CpOKOBe U ycdjioBHUs 3a II0JaBaHe Ha HapeKIaHUA H

U3MBJHECHHUE HA IIJIATCKHU ONepanuu

5.9. bankara u3MbJIHsBA [JIATEKHUTE ONEPALUy 1Mo T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a W3IIBIHEHUE,
KpaiHUTE YacoBe 3a MprueMaHe Ha HAPEXKIAHUS U TPUHLIUITUTE
3a pasmpelelieHHe Ha TakcuTe, mocoueHH B Tapudara 3a
TaKCUTE U KOMHUCHOHHHTE. KOoTaTo TIaTe:xXHOTO HapekaaHe €

IIOJIy4Y€HO B Hepa60TeH J€H, CBIIOTO CE€ CMATA 3a IMMOJIy4€HO Ha
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cneaBamus paboTeH aeH. Korato mimatexxHOTO HapexIaHe e
MOTy4eHO B CbOOTa, CHIIOTO C€ CMATA 3a MOJYYEHO Ha
crienBaniys paboTeH JeH.

5.9.1. B ciyyaii ye 1o KpaifHus 4ac 3a mpueMaHe Ha IIalaHus
3a 00paboTKa Ipe3 TeKyIus AeH 10 CMeTKaTa He € OCHIypeHa
HaJIMYHOCT 3a U3MBJIHEHHE Ha IUIATEKHOTO HapexaaHe,
bankaTta BpbIa MIaTeXHUS JOKyMeHT Ha KimeHTa miu ro
MPEeIOCTaBsl HAa HETOBO PA3IOJOKEHHE B KIJIOHA, B KOHTO €
TOfIa/IeH;
59.2. [InaTexxHO HapexnaHe, HapeICHO Npe3 OHNAlH U
MOOMIHO OaHKHMpaHe ce MojaBa €IHOKPAaTHO 3a 00paboTka B
CUeTOBOJHATA cHcTeMa Ha bankaTa.

5.9.3. (3ammueH, B cuna ot 01.01.2026r.);

5.9.4. (3anmmuen, B cuna ot 01.01.2026r.);

5.9.5.( 3ammueH, B cuina ot 01.01.2026r.);

59.6. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
KimmuentsT Moke na oOTKaxe IUIAINAHETO M Ja H3TerNn
NaJeHOTO OT HEro IUIATe)XKHO HapeXaaHe, caMo ako [0
MOMEHTA Ha OTTETJITHETO CMETKaTa My He € Onila 3aIbIKeHa.
Pazxonure 3a 6aHKOBOTO 00CITyKBaHE Ha OTKa3a ca 3a CMETKa
Ha Knnenra u B pa3mep, onpeneneH B neiicrBamara TTK.
5.10. bankata Moxe, cie MHUCMEHO yBEAOMSBaHE Ha
Kimenra, na oTKaxe a npriara Hskosi oT JOpMUTE 32 KACOBO
wi 6e3KacoBO pa3IUIallaHe 0 CMETKAa, BKIIOYUTENHO Ja
OTKa)ke M3BBPIIBAHE HA TPEBOJ B UyXKIECTpPAaHHA BallyTa C
oryiell  cha3BaHe Ha  MEXIYHAapOIHHM  HM3HCKBaHWS,
BKJIIOYATETTHO HAJIOXKEHH eMO0apro pecTpUKINH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUAMYecKH/ (u3mdeckn iuma u
OpraHM3alUy WM PHCKOBHU JIMMUTH Ha baHkata, KakTo M Ipu
HEW3ITBIHEHH 3aIbJDKEHHS 110 JoroBopHHU oTHOmmeHns ¢ OBb.
bankata cm 3ama3sBa NpaBOTO Ja HPOMEHS IOCOYCHUTE B
Tapudara kpaliHu dYacoBe 3a NpHEMaHe Ha IUIAlaHus, 3a
KoeTo yBenomsBa Kiuenra, cpriiacHo ycnosusta Ha Pasnen 11
ot HactosamuTe OOLIH yCIOBUSL.

5.11. (m3m. ©Ha 27.10.2025r., B cuma ot 01.01.2026r.)
CpoxoBeTe 3a H3ITBIIHEHNE Ha TIATeKHN OTIEePaIly, ca, KAaKTO
crezBa:

-3a 3aBepsBaHe HAa CMETKATa Ha JOCTABUMKA Ha IUIATEXKHHU
YCIIyTH Ha MOJTy4atesisi — O Kpast Ha clieBaiins paboTeH JeH
cliel MOMEHTAa Ha TIOoJyYaBaHe Ha IUIATe)KHOTO HapekKIaHe;
TO3H CPOK ce

YAbJKaBa € OLIC €IUH pa60TeH JACH IIpu

UHUOUHPAaHE Ha IUIATCKHU OIICpalilui Ha XapTUEH HOCUTEIL.
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-IIpu M3IBbIHEHNE HA IIATEXXHH ONEpallly B JpyTa BalyTa B
pamkuTe Ha EBponelckus Cbr3 — JONOBOPEHUTE CPOKOBE
MEXIy IOJN3BaTelli Ha IUIATEXHU YCIyTM M HErOBUA
JIOCTaBUYMK HE MOTaT Ja HaJgBHIIaBaT 4 paOOTHH AHU Cle]

MOMEHTA Ha MI0JIy4YaBaHE Ha IJIaTC)KHOTO HAPEKIAAHE.

I[OH’I)JIHI(ITC.]'IHI/I AOKYMEHTH

5.12. Ilpu mpe3rpaHuyYHU NPEBOAM, KAKTO U MpPH ILIAIAHUS
MEXTy MECTHH M UyXXJISCTpaHHH JIMIa Ha TEPUTOpHsTA Ha
CTpaHaTa Ce MpPEACTaBAT BCHYKU JOKYMEHTH, U3HCKYEMH,
CBITIACHO BAIyTHOTO 3aKOHOJATEJICTBO.

5.13. CerimacHo JeHCTBALIOTO 3aKOHOJAATEICTBO U IIpU
nouckBane or bankata, KimeHTBT npenctaBd mnHMcMeHa

JIEeKJIapalisl 3a IPOU3XO0]] Ha MApUYHU CPEICTBA.

IIpesanyTupane

5.14. Ilpu nomydeH WIM HapeleH IPEBOJ BBB BalyTa,
pa3nu4Ha OT BalyTaTa, B KOATO CE€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIy)KeOHO TpeBadyTHpaHe (apOUTpax) mpu
ycnoBusi, mocoyenu B TTK.

5.15. Undopmanus 3a oOMeHHHTE KypcoBe, kouto bankara
IpHJIara Npy U3MbJIHEHHE Ha IUIATEKHUTE ONEpalii MOXKeE Ja
ObJic TOJTyucHa B OAaHKOBUTE CAJIOHH M B OHJIAWH U MOOHITHO

6aHKI/IpaHC KaTto C€ HU310JI3Ba BaJIWAHUA KbM MOMCHTA Ha

orepanusTa Kypc.

Be3kacoBo H3BBbPUIBAHE CHC CPEJACTBA MO pasilialaTeJTHa

CMETKA HA BAJYTHH OIEPALlUU C BAJILOP ChIIUA ACH

5.15a (HoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemocraBs Ha WHINBHAYAJIHHTE CH KINCHTH
BB3MOJKHOCT J1a M3BBPIIBAT O€3KacoBa BalyTHa OOMSHA
(Oe3xacoBM WIIM C yJacTHe Ha Kaca 3a eJHaTa BayyTa), ChC
cpecTBaTa Mo pasIUIAATeIHUTE CH CMETKH MO OTHOIICHHE
Ha BallyTHTE, ¢ KONTO OaHKaTa paboTu, ¢ Bamsop ( Aara Ha
pasIiaiane — JOCTaBKa) JeHs Ha jorosapsiHe. B ciyudaii Ha
n30paHa KacoBa Omeparys HacpelHaTa onepanus — IJalaHe
WA JIOCTaBKa, 3aJBIDKUTENHO TpsiOBa Ja ObIe HM3BBpIICHA
6e3KacoBo

OtHowenusaTa Mexay bankara n Knuenra mo moBoa TakuBa
BayTHU omepanuu ( OE3KacoBH WJIM C y4acTHE Ha Kaca 3a

e/lHaTa BallyTa) Ce YpeKAaT OT pasnopenoute Ha 5.15a—5.153
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Ha HACTOSIIUS pasfen, Kouto KIimeHThT, ¢ mpuemane Ha
Hacrosmure OOmM  ycloBWs, @pUeMa 3a JIOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSTa HA CKIIIOUBAaHE
Ha TaKUBa BaJyTHH CAEIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
bankara npenoctaBs wHMOpMANUs 3a aKTyaTHUTE 3a JCHS
opuIMaTHA BaJyTHH KypCOBE 3a MOKYIKO-TIpoJakOa Ha
BaJlyTa ChOTBETHO Ha Kaca MK 0€3KacoBO B IOMEIICHHUATA Ha
oducuTe, Ha UHTEPHET CTpaHMIaTa Ha baHkara, B HauaHara
CTpaHUIA Ha eJIEKTPOHHOTO OaHKUpaHe U B IIPHIIOKEHUETO 32
MOOHMITHO OaHKHpaHe.

5.15B (voB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQHIMAIHHWTE BaJyTHH
KypCOBE B paMKHTE Ha JICHs, KaTO MPOMsSHATa HE ce OTHAcsA 3a
Be€Ye JOTOBOPEHH HO HE pa3IUIaTeHH CAETKH KbM MOMEHTa Ha
poMsHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa choenka mo HacTosSmMs pasien Moxke na Obae
OCBIIECTBEHAa TPHUCHCTBEHO B oduc Ha bBankara wm
JIUCTaHIIMOHHO JoroBapsiHe (TIpe3 MOyJia 3a BalyTHa OOMsIHa
Ha eJIEKTPOHHO WM MOOHMIHO OaHKHpane). M B qBara cirydast
clelKaTa ce CYMTa 3a CKIIOYEHa M CJejKara CcTaBa
HEOTMEHsIeMa 3a CTPaHUTE OT MOMEHTa Ha IIOCTHI'aHe Ha
chIyIacHe MEXIy KiIneHTa M baHkaTa OTHOCHO CIeTHHTE
napaMeTpH Ha CIenKaTa:

1) pa3mep u BaiyTa Ha KylyBaHaTa, CbOTBETHO ITpOJIaBaHaTa
OT CTpaHaTa BayTa M CyMa;

2) mamiaHe ¥ I0CTaBKa — KacoBO WM Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa olepalysi HacpelHaTa ornepanus — IaaHe
WM JIOCTaBKa, 33JBJDKUTENHO TPsOBa Ja ObJae M3BBPILICHA
0e3KacoBo;

3) oOMeHHHUS KypC Ha CIeTKaTa;

4) Ba;mpopa Ha moctaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIHMeHTa JoroBopeHH oT KimeHTa upe3 kaHaiuTe
Ha TIOJI3BaHO OT HETO EJEKTPOHHO OaHKHMpaHe BalbOPHT HA
JIOCTaBKaTa MOJKe Jja Ob/ie caMo B JieHs1 Ha jgorosapsiHe ( T.e.
cpius JeH). KacoBure clelku ChIIO ce M3BBPIIBAT CaMo C
BaJbOP JICHS Ha JJOTOBapsHE.

5.15n (uos, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crnen cximrouBaHe Ha chenkara KinmeHTBT ce 3aabipkaBa Ja
W3IBIHH MMOKYITKO-NPoIak0aTa Ha BallyTa ChIJIACHO BCHYKH

JIOTOBOPECHM IMapaMETpPU Ha CACJIKaTa.
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5.15e (uoB, nmpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
mM. Ha 27.10.2025r., B cmma ot 01.01.2026r.) Ilpu
M3BBPIIBaHE Ha 0E3KAaCOBH IOKYIKH- IpoAaxOa Ha BalyTa,
KineHTsT ce 3ampmkaBa Ja OCUTYPH IO IIOCOYEHATa OT HETO
CMETKa HAIMYHOCT OT MpojJaBaHaTa OT HEro BalyTa,
JIOCTaThYHA 33 OCHIIECTBABAHE Ha ONEPAINATa B CPOK HE I10-
KBCHO OT Kpasl Ha paOOTHUS J€H Ha Banbopa Ha cpenkara. C
MpHeMaHe Ha HacTosmure odum ycinous KnmeHTHT naBa
IIpeBapUTEIIHO IIMCMEHO ChIJIache Mo pega Ha wi 21 or
Hapen6a Ne 3 ma BHB ot 18 anpun 2018 r. 3a ycnoBusita n
pena 3a OTKpUBAHE Ha IJIATEXKHU CMETKH, 33 U3IbIHCHUE Ha
IUIATeKHU ONEpald W 3a W3M0J3BaHE Ha IUIATeXKHH
HHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo bankara Moxe n1a cebepe
CITyeOHO ¥ €IHOCTPAHHO B JEHS Ha Majeka WIH CIel HEro
OT CMeTKaTa/Te My, OTKPHUTH IIPH Hesl, BCWYKU CYMH, JIbJDKUMHA
i BBB BpB3KAa CHC CKIIOYEHA, HO HepasIUlaTeHa BalyTHa
clelka IO peJa Ha HacTosAmara Todka. [Ipum smmca Ha
Cpe/ICTBA II0 CMETKATAa I TIPH JOTOBAPSHE 110 JUCTAaHINOHEH
croco0 Ha cjesika He MOocie[Ba HaJUIeKHO AEMNO3MpaHe Ha
HapexaHe B 0aHKaTa, TO TS CUMTA CAENIKATa 3a aHyJIHpaHa U
cry)xeOHO  W3BBpHIBa  oOpaTHa

cmenka,  (cmpsmo

I’bPBOHAYAJIHO ~ CKJIIOYEHAaTa  CHeNKa), Karo Ipuiara
o(UIMaNTHUTE KbM CHOTBETHHS MOMEHT BAIYyTHH KypCOBE Ha
Bankara, kaTo B TO3HM ciy4ail OaHKaTa MOXe CIYXKEOHO U
€IHOCTPAHHO Jia 3aIbJDKHM cMeTKarta/Te Ha KimeHTa, oTkpuTH
IpH Hes, 3a MOracsiBaHe Ha BCHYKM CyMH BBB BpB3Ka C
KypCOBHTE BB3HHKHAIA  OT Ha

pa3iuKu obOparHara

HapEeXKIaAHETO CHCIIKA.

5.15x (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.,
n3M. Ha 27.10.2025t., B cuna ot 01.01.2026r.) B cnyyait, e
KrnmeHTsT XKemnae f1a 3aKyIH WM IPOJaJie BaTyTa CPEILy eBpo,
crenkara 1ie ObJie N3BbpPIICHA 0 ChOTBETHUS KypC ,,KyIyBa”
W ,,ipofasa” Ha baHkara 3a cbOTBeTHaTa BajlyTa KbM €BPO.
B cayuait, yue TutynapbT kenmae ga 3aKynu WIM Tpojajie
BaJIlyTH, Pa3IM4YHU OT €Bpo, baHkaTa Iie m3BbpIIM caenkara
KaTo W3MO0JI3Ba KypcoBeTe ,KymyBa” U ,IpojaBa” Ha
CHOTBETHHTE BATYTH KBbM €BPO WM Upe3 IpUIaraHe Ha
JIUPEKTEeH KPBCTOCAH KypC, aKO TOBA € U3PUYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa clieJIka Ipu ycnoBuaTa Ha 5.151 no-

rope.

5.153 (uoB, mpuet Ha 11.11.2019r., B cmma ot 18.11.2019r.,
u3M. Ha 27.10.20251., B cuna ot 01.01.2026r.) B ciyuaii, ue
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KnneHThT Kenae ga U3BBPIIN MOKYIIKO-IPOAax0a Ha BalyTa,
YUHATO pa3Mep Ha eTHOKpaTHA CIeKa, U3YHCICH 0 GUKCHHT
Ha bHb 3a cvorBeTHus neH Hangsumasa 5 000 eBpo, To TOi

MMa BB3MOXKHOCT a 0roBopH ¢ bankara mpedepeHimaneH

Kypc.

HpaBo Ha 0TKa3 HA U3IIbJIHEHUE HA HAPEJICHHU IIalllaHUus

H CJIy’ke0HHU onepanuu

5.16. (m3m. Ha 31.05.2022., B cuna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cuma ot 08.02.2024r.) bankara Mmoxe naa
OTKa)ke M3IIBJIHEHNE Ha IUIATEXKHO HApEKAaHe OT U 10 CMeTKa
Ha KiueHT B ciydail de cCblecTByBa HESICHOTAa OTHOCHO
MIPeACTaBUTENIHATA BIACT HA JMIETO, MOAABAIIO IIIATEKHOTO
HapeXJaHe, HESCHO MM HEYeTIIMBO IOMBJIHEHH JOKyMEHTH,
JIUIICa Ha M3HMCKYEMH JOKYMEHTH BBB BpB3Ka C IUIAIIAHETO,
HETOYHH MHCTPYKIUH, HaJIM4IWEe Ha MEXKIYHApPOAHH CAaHKIUH
10 OTHOIICHHUE Ha JIMIA, HHCTUTYLUH WIH IbP>KaBU, CBBP3aHU
¢ mazenoro ot KimeHTa HapexJaHe; B CIlydauTe M OT U KbM
IBpKaBUTE, MocodyeHH B Obmiata nHpOpPMAIHs 3a KIMEHTHTE
Ha OGOenuHena bowarapcka banka A/l otHocHO emObapro
PECTPUKINK M CaHKIMH W Jp. baHkaTa He mpuema KIIMEHTH,
CBBP3aHH 10 KaKbBTO H JIa € HAYMH C AEHHOCTH C BHPTYaIHH
BaIyTH (KPHUIITOBAIYTH, OUTKOMHU U 1p.) baHkaTa mMa mpaBo
Jla OTKaXKe J1a MPEAOCTABY IIATE)KHH YCITYTH, BKJIIOUYUTEIHO, HO
HE caMo, Jia OTKaXe Ja MW3IBJIHU IOJAJICHO IIIaTeXHO
Hape/laHe, KOTaTo YCTaHOBH M/MJIN NMa OCHOBAHHS /1A CMSITA,
4e CHUIUTE Ca CBbP3aHU ChC CACNIKU M OTHOIICHHUS ChC I 110
MOBOJ] HA TAaKHMBA BaJIyTH, TAXHATA IOKYIKa, MPoakda, 00MeH
1 THPTOBHS U HE HOCH OTTOBOPHOCT 3a MpeThpIeH: oT Kimenrta
BpeIM, CBBP3aHM C, WJIM TNPOU3THYAINM OT JEWHOCTH C

BUPTYaJIHU BAJIYTH.

5.17. B ciyuail ye oT mocieaHaTa akTHBHA OIepauus I10
CMETKa € HM3TeKbJ] IEePHO, TOBeYe OT IIeCT Mecena (WiIn
pasiuueH mo mpeueHka Ha bankara), OBb npuara
JONBJIHUTCIIHU MCPKHU 3a H}leHTI/I(bI/lKaLU/ISI Ha Hapeaurteid,
BKJIIOYBAIIH U IPECHEMAHE Ha JTOKYMEHT 32 CaMOJIMYHOCT.

5.18. B cmyuail Ha rpemHo MOCTBIMIM CPEACTBA MO YyXkIa
CMETKa nopau rpeuika Ha ﬂOCTaB'—[I/lK Ha IJIaTEXXHU YCIIYTH,
He3aBUcHMO pany KUTMeHTHT e HapemuTel WIH IoyJaTel Ha

npesoy, baHkara UMa paBo J1a 3a]IbIKHU CIIy’)ke0HO cMeTKaTta

ChC CyMaTa Ha TpelIHus MPEeBOJ, KaTo yBenoMsaBa KiuenTa 3a
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U3BBpIIEHUTE Kopekiuu. Korato mo cMerkara ca HOCTBHIMIN
CpefiCcTBa B pe3ynTaT Ha u3Mama, baHkaTa mma mpaBo Ja
3aIBJDKU CIy’)KeOHO CMETKaTa ChC CHOTBETHaTa CymMa M Ja
U3BBPIIN CITy’KeOEH KOPHIHpAIll MPEBOJ 332 Bh3CTAHOBSBAHE
Ha HENpPaBOMEPHO IOCTBIIMIUTE CYMH TII0 CMeTKa Ha
HapequTelsl WIM 10 CMETKa Ha JIOCTaBUMKAa Ha IUIATEKHU
YCIyrM Ha HapemuTessi, 3a KOeTo, C  IpHeMaHeTo Ha
HacrosuTe OOIIHK yCIIoBHS U MIOAMKUCBAHETO Ja JOrOBOpa 32
cMmetka, KineHThT maBa cBoeTo 0E3yCIOBHO M HEOTMEHHMO
chITIacHe.

5.19. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) Ha
ocHoBanue Hapen6a Ne 3 ma BHB, Bankara mma mpaso nma
chOupa CIy)KeOHO OT CMeTKarta CyMH, IBDKUMH W OT
KnmenTa, mo B3emanus Ha OBb (Hamp.: IutamaHus Ha JIUXBH,
MOTaCUTENIHW BHOCKH II0 KPEIWTH M KPEAWUTHH KapTH,
Pa3HOCKM IO yBeIOMsiBaHEe M ChOMpaHe Ha B3eMaHHS Jp.),
KaKTO ¥ 3a TAKCH U KOMHCHOHH, ABIDKUMHU ¥ oT Knmenta 3a
W3BBpPUICHH OaHKOBH YCIYTH, CbIriaacHO Tapugure KbM
MOMEHTa Ha yIbpXaHe Ha cymute. [Ipu iurca Ha aBoap 1o
KOHKPETHATa CMETKa CyMHTE MOTaT J]a cé ChOUpaT OT BCUYKU
JIpYTH €BPOBM WM BaTyTHU cMeTKH Ha KnuenTa B bankara. B
cily4ail, 4e BaryTaTa [0 CMETKaTa/UTe € pa3InyHa OT BaJlyTata
Ha JIbira, baHkaTa mMMa mpaBo Ja 3aKylu CyMa, paBHa Ha
cyMaTta Ha abira (o Kypc Ha OBb 3a BayTaTa Ha gbira), Kato

YABPAKU U HAIIPaBEHUTE PA3HOCKHU.

PerJIﬂpHI/I IJIalmaHus Ha OHMTOBHM CMETKH

5.20. (u3m. Ha 27.10.20251., B cuna ot 01.01.2026r., u3m. Ha
09.04.2026r., B cuna ot 14.04.2026r.) Knmnentute Ha bankara,
Moratr ga u3bepaT eKeMeceuHO Oe3KacoBO 3aluialllaHe Ha
3aIbJDKEHHUS 32 OMTOBU YCIIYTH 4pe3 pasIijianiaTeliHa CMeTKa
B €BpO WIM KpeauTHa Kapta oT Opann/Bun Visa Classic,
Mastercard Standard, Visa Gold , Mastercard Gold u3ganena
ot OBb.

5.21. Perumctpammsta 3a IDIallaHE Ha 33TBDKCHHAS KBbM
Pa3IMYHU KOMITAHUH € BB3MOKHO KBM pa3IMvHA CMETKa HIH
CHOTBETHO KbM Pa3IHyuHa KPSIUTHA KapTa.

5.22. Peructpanys 3a Ioianiane Ha OUTOBU YCIYTH C KpEeIUTHA
KapTa ¢ Bb3MOXHa, IIPH YCIIOBHE Y€ KapTara He € OJIOKHpaHa.
5.23. Morar 1a ce 3armaniat, KakTo 3aabbkenns Ha Kinenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETo Jule, Kouto KilmeHTsT

H3PUYHO € PETHCTPHPAIL.
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5.24. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) 3a
W3BBPIUIBAHETO Ha yciyrara € HeoOxogumo KimeHTBT na
MOI'BJIHY CBIVIACHE 32 IUIAllaHe HAa ONTOBH CMETKH - OJNaHKa,
B K0ATO KiMEHTBT mocouyBa BCHUKM KOMIIAaHHHM 32 OWUTOBH
YCIIyTH, ¢ KOMTO JKeJlae Ja ce U3BbpLIBAT pa3IUIalllaHus, KaTo
s TO/aBa B KJIOH Ha OaHKaTa WIM Tpe3 AUCTaHIMOHHUTE

KaHaJIA, TIOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Kiuenra cwriacue e

0E3CpPOYHO, KaTo MOXKE Ja ObJie OTTEINICHO WM MPOMEHEHO
BBbB BCEKH KJIOH Ha baHkaTta upe3 mombiBaHe Ha OilaHkKa 3a
ChIIIACHE/TIPOMSIHA HA ChIWIACHE, KAaTO M 4Ype3 eAuH OT

NHCTaHIIMOHHHUTE KaHAIIM, IIOCOYEHH B T. 5.25.

5.24.2. (voB, u3M. Ha 29.08.2025 r., B cwna ot 15.11.2025 1.)
B cimywail, 4ye mo KOHKpeTeH mocodeH oT Kimenra
neHTH(GUKaINOHEeH HOMEp He € OCBHILIECTBEHO IUIallaHe 3a
nepuo oT 13 KajeHmapHH Mecella, CYUTaHO OT JaraTa Ha
HOCJIEZHOTO IIIAlllaHe, TO ChIJIACHETO 3a IUIAlllaHe ce
JNeakTHBUpa. 3a TMOCNeABAllM IUTANIAHWS KBM  CHIIHS
uAeHTH()UKAIIMOHEH HOMEP € Heo0X0AuMa HOBa PerucTpanus

o pefia, mpenBuicH B HacTosumTe OOIH yCIoBusl.

5.25. bnankara Moxe J1a ObJe MOMbJIHEHA W JTUCTAHIIMOHHO
4pes:

5.25.1. OHnaifH 6aHKMpaHe, IPH CIa3BaHe Ha CIEeU(DUIHHTE

M3KMCKBaHMU 3a paboTa Ipe3 TO3U KaHall.

5.25.2. MoGbunHo OaHkWpaHe, TP  Cla3BaHE Ha

crenupUIHATE H3UCKBAaHUA 3a paboTa Ipe3 TO3U KaHAIL.
5.26. KnneHThT MOXe na u3bepe aBTOMATHYeH WM PHYCH
peXXMM Ha MOTBBP)KIABaHE Ha OWTOBH IUIAIAHUS, KaTO IO

[I0COYBA B CHIVIACHETO 10 T. 5.24 oT TO3u Pasgen.

5.26.1. IIpomsiHa Ha PeXKKUM Ha IOTBHPIKAABAHE MOXKeE J1a Ob/e
HaIpaBeHo B KJIOH Ha 0aHKaTa, Ipe3 TUCTAaHIMOHHUTE KaHAIIN
mocodeHd B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHp 3a

KIIMCHTH.

5.27. Tlpm wu30paH aBTOMATHYCH pEXHM Ha IUIAIIaHE
KiHeHTBT mocouyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
CC U3BbpLIAT IUIAIaHUATA Ha 3aAbJDKCHUA 10 KOHKPETCH
UJICHTU(UKALMOHEH HOMEp, KaTo € Bb3MOXHO KIHMeHTsT na
BbBEJEC JIMMUT Ha MakCHMalHa CyMa 3a IUIAllaHe 338 BCEKH

OT/ICJICH UICHTU(HKAIIMOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJbJDKEHHETO HaJBHILIABA

nocoueHuss ot Kimenra JMMMUT, IUlallaHe HE CC M3BBHPIIBA.
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Te3u 3aab/oKkeHust Morar aa ObJaT IUIATeHH CaMo PBYHO OT
KnuenTa npe3 AUCTaHIIMOHHUTE KaHAJH OMKCAHU B T. 5.25.
5.27.2. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
[MnamanuaTra Ha aBTOMATHYEH pPEXHUM 3alouBaT Ja ce
00paboTBar ciiesl perncTparysiTa Ha ChOTBETHOTO ChITIACHE 3a
IUlaljaHe, B CIy4ail Ha Halp4Me Ha 3aIbDKEHHE II0
pETHCTPHPaHUs HICHTU(HKAILIMOHEH HOMEP KbM KOMIIAHHATA.
5.28. Ilpm wm30paH pBYCH pEKHM Ha MOTBHPXKIAaBaHe, ¢
HEOOXOIUMO KIHEHTHT a N3BBPIIN IIIAMAHETO [IPe3 eAUH OT
JMCTaHIIMOHHHTE KaHAJH, TOCOYEHH B T. 5.25, Ipy cra3BaHe
Ha Ccrenn(WYHNTE W3UCKBAaHMS 3a paboTa Ipe3 ChOTBETHHS
KaHaJl, Karo M30upa cMeTKara/KapTaTa, OT KOATO I ce
M3BBPIIN IIAMIAHETO.

5.29. Ilnamane Ha OMTOBa CMETKAa CE M3BBPILBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M TaKcaTa 3a H3BBPIIBAHE HA
TpaH3aKLUsTa, ChIIIacHO TapudaTa Ha OaHKaTa, € 10 pa3mepa
Ha HaIMYHOTO Calgo IO CMeTKara/kaprara Ha Kimenra
(coOCTBEHH CpeACTBa, IOTOBOPEH OBBPApAdT MO CMETKa U
HaJIMYeH KPEIHUTEH JIMMUT 110 KapTa).

5.30. He ce momycka YaCTHYHO IUIAal[aHE HA 3aTbJDKCHHE.
KimeHTBT MOke 1a 3a1U1aTé BCHYKY Bh3HUKHAIN 33 1bJDKCHHS
10 KOHKpEeTeH WACHTH(HKAIMOHEH HOMep, HO HE MOXe Ja
M3BBPIIBA IUIAMAHNS 110 OTACIHH (QAKTYPH IO TO3H HOMED.
5.31. Kinuenture uMar BB3MOXXKHOCT Jla C€ PErHCTpUpaT 3a
MOTyYaBaHETO Ha Oe3IIIATHU MMENIT H3BECTHS 3a:

5.31.1 Peructparius Ha HOBO ChIJIacHe 32 OUTOBH CMETKHU.
5.31.2 Hanmame Ha HOBO 3aBIDKEHHE.

5.31.3 Ilpu HemnaTreHo 3agb/DKEHHE, CaMO INPH IBPBUS
HeycIleneH onuT. M3mpama ce camMo Ha KIHEHTH, U30panu
aBTOMAaTHYEH PEXXUM Ha IUTallaHe.

5.31.4 IIpomsHa Ha CHIIECTBYBAIIO CHIIIACHE.

5.31.5 [leakTuBHpaHe HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIIyraTa 3a IMojlydyaBaHe
Ha UMEHI u3BecTsIBaHe 1o T. 5.31 Moxe 1a Ob/ie HapPaBeHo B
KIOHOBETe Ha OaHKaTa, KakTO U TNpe3 ANCTAaHINOHHUTE
KaHaIM 10 T. 5.25. IMelin n3BecTusATa ce M3Mpamiar 3a BCHIKH
pETHCTPUPaHH OT KIIMEHTa ChITIACHsL.

5.33. Ilpu mpoMsHa Ha WICHTU(DUKANUOHHUTE HOMeEpa OT
CTpaHa Ha HAKOSA OT INOCOYCHHUTE KOMIIaHUHU, KnneHtsT ce
chriacsiBa bankara aBTOMaTUYHO Jia TPpOABJIKU TUIAlllaHUATa
KbM CBOTBETHAaTa KOMMAHUSA IO HOBUS HICHTH()UKAMOHEH

HOMEp, Mnmoagaa€H OT KOMIaHUATa W CBOTBETCTBAILl Ha
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aboHaTHHA HOMep, mocoueH oT KimeHTa mpu HeropaTa
perucTpanys 3a yciayrara.

534. B cmyuaii Ha m3ryOBaHe, OTKpajBaHe WM
MPOTHBO3aKOHHO OTHEMAaHE Ha perucTpupanara oT Kimenra
KpeAMTHA KapTa U NMpPEU31aBaHETO ¥ ¢ HOB HoMep, baHkara
AQBTOMaTHYHO NPOABIDKABA IUIAIAHETO Ha YCIYyTUTE KBM
peructpupanute ot Kimenra komyHaman kommanun. He ce
JIOMyCKa ITallaHe Ha KOMYHAIHUTE 3aAbJDKCHUS] €ANHCTBEHO
B cCilydail Ha 3aKkpuBaHe Ha KpeOWTHaTa KapraTra WIN
OJIOKMpaHeTO i MOpaay IPOCPOUHe.

5.35. IIpu BB3HUKHAI CHOP, CBBP3aH ChC 3aTBIDKCHUST MEKITY
Knmenra n komyHanmHaTa koMnanus, bankaTa He e cTpaHa 1o
HEro U HEe HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JIaHHUTE
(Hanuuue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbJDKEHHE, HETOYHA
WM JIMIICBAIa MH(pOpPMaNus 3a IUlallaHe U Jp.), 32 KOEeTOo
KimeHTBT crieziBa a ce 00bpHE KbM CHOTBETHATA KOMITAHHSI.
5.36. bankara He HOCH OTTOBOPHOCT IIPH TEXHUYECKH
MpoOJIeMH CBBP3aHH C AOCTBIIA 0 CHCTEMHTE Ha OTJCTHUTE
KOMIIaHUH.

5.37 bankaTa HE HOCH OTTOBOPHOCT IIPH MOTPEIIHO OAaACHU
or Kinmenrta npeHTH(QUKAIMOHHM HOMepa KbM KOMIIAHHH,
KaKTO M NP TOTPENIHO MOCOYEH UMEHN ajipec 3a MolydyaBaHe

Ha U3BCCTHUA.

Iepnoauynu niaamaHus

5.38. Kunwmentute Ha bankara, w™orar ma wm3bepar
W3BBPLIBAHETO HAa MEPHOJWYHHU IUIAIIAHUS OT CTaHIapTHa
pasIuialiaTeslHa  CMETKa,  CIIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBmierns, Ilnmarexxna cmerka 3a
OCHOBHH OIEpAaIy U CMETKAa AKTHBHOCT.

5.39. 3a peructparus 3a yciyrara € HeooxoauMo KineHTsT
la TIOMBJIHM HapeXIaHe 3a TMEepUOJMYeH TPEBOJ 3a
M3BBPIIBAHE HA ABTOMATHYHH TCPHOAWYHH IUTAIIAHHUS -
OnaHKa, B KOSITO CE II0COYBAT:

5.39.1. JlanHu 3a momy4aresns 1 6aHKOBaTa My CMETKa (MMe Ha
nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3aB€HOTO IEPHOANYHO IUIAIIAHE;

5.39.3. Uucno oT Mecela 3a U3IbIHEHUE Ha IUIAlaHuATa, Ha
KOETO CMETKaTa Ha KITHeHTA Ce 3ab/DKaBa C T0OCOYCHATa CyMa.
Korato npe3 pa3nnuHuTe Mecely To € HepabOTeH JIeH WITH He
CBIECTBYBa, IUIANIAHETO C€ W3BBPIIBA Ha CICIBAIIMIL

paboTeH JeH;
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5.39.4. Ilepuon Ha mnamanusara (dyecrora). KinmueHTsT H30upa
MEPHOJUYHOCT Ha TPAH3aKIMUTE C ONLIUH €AUH, TPH, LIECT,
JIeBET Mecella WM TOINHA;

5.39.5. Havanna nara (nmata Ha mbpBo IDTamane). [larara, ot
KOSITO 1€ 3alo4yHe M3BBPIIBAHETO HA aBTOMATHYHUTE
TpaH3aKLUH;

5.39.6. Kpaiina nata (mara Ha mocieaHo Iuiamane). Jlarara,
Ha KOSTO IIe Ce M3BBPINM IOCIEAHOTO IUTAIaHe. AKO HE €
[IOCOYEHA TaKaBa B HAPEKJAHETO 3a MEPHOIIMICH IIPEBO] € B
cuJIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO IIE€ C€ H3BBPIIBAT
TIEPHOIMYHH TTAIAHNS.

5.40. [epuoauyHUTE TUIAIAHKUS MOTAT Ja ObaaT:

5.40.1 BerpemnobankoBu (B cucremara Ha OBb);

5.40.2. MexnyOaHKOBH — HAcOYEHH KbM APYTH OaHKH Ha
TepuTopusaTa Ha beiarapus.

5.41. BanyTa Ha TpaH3aKUUUTE:

5.41.1. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) IIpn
MEXTyOaHKOBM IIPEBOAM C€ JOIMyCKa H3BBPIIBAHETO HA
TpaH3aKLUH CaMo B €BPO;

5.41.2. (u3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) IIpn
BBTPEIIHOOAHKOBHUTE IPEBOJIM CE JIOIYCKa M3BBPIIBAHETO HA
TpaH3aKLIUH B €BPO WU B HAKOS OT ciepHute Bamytu: USD,
CHF u GBP. IIpeBon B 4y>xaa BalyTa ce U3BBPIIBA CAMO, aKO
CMeTKaTa Ha HapeauTels W IOoJIydaTels ca B €IHa M ChIla
BaJTyTa.

5.42. KimeHTBT TpsOBa J1a OCHUTYpH HeoOXoaumara cyma 3a
M3BBPIIBAHE HA IUIANIAHETO JI0 Kpast Ha MPEeIX0JHHS paboTeH
JIeH Tpeau aatara 3a mamade. Korato u30paHusT aeH 3a
IUTamaHe € HepaboTeH, KIHEeHTHT TPsAOBa Oa OCHUTYpH
HeoOXoIMMaTa cyMa B TIOCIIETHUS pabOTeH JeH MpeIu TOBa.
5.43. TlepmogWyHHTE TPEBOAM CE€ H3IBIHABAT TPEIH
HayaJoTo Ha paboTHUS JAeH 3a OaHkaTa c¢ kiuueHTu. Korato
M30paHUAT [eH 3a IUIalllaHe € HepadOTeH, MPEBOIHUTE ce
M3IBJIHABAT B CIEABAMINS pabOTEH JeH.

5.44. TlepuoauyeH MpeBOJ ce M3BHPIIBA CaMO Ha MOCOYCH
JICH, KaTO NpH JUIICAa Ha CPEACTBA WJIMU IO Apyra IpUYnHa
IPEBOJI HE C€ OCHIIECTBSABA B CJCBAIINTE THH.

5.45. B ciyyaii Ha HeH3BbPIICHA TPAaH3aKIKS - perUcTpanuara
3a yCIIyraTa He ce PeKbCBa 3a CIEABAIINTE EPHOJII.

5.46. Jlumut Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara

CC npujarat CJICAHUTE JTMMHUTHU 3a BCAKa OTACIIHA TPAH3aKIIHA:
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5.46.1. (u3Mm. Ha 27.10.2025r., B cuna ot 01.01.2026r.) o 5
000 eBpo 32 Mex1yOaHKOBHU MPEBOIN;

5.46.2. (m3m. Ha 27.10.2025r., B cuma ot 01.01.2026r.) Mo 5
000 eBpo wmmm mo 2 500 BamyTHM eAMHHLIU 32
BBTPEITHOOAHKOBH IIPEBOIV;

5.47. Peructpanus 3a yciayrara MOXKe Ja C€ U3BBPIIH:

5.47.1. BB Bceku KIIOH Ha OaHKaTa.

5.48. IlomapeHoto ot KnmeHTa Hape)xmaHe 3a MepHOIUYEH
HPEBOJ MOJKe /1a Ob/Ie OTTETJICHO BHB BCEKU KJIOH Ha OaHKaTa.
5.49. OcbulecTBIBaHETO Ha IEPUOJUYEH NPEeBOA  ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IUIAIllaHEeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HaINIHOTO
canmo mno cMmerkara Ha Kimenra. He

C€ JomImycCKa

H3BBPIIBAHCTO HA YACTUYHU IJIAILIAHUA.

He3a0aBHo niamane B Jjesa ,,BLINK“

5.50. (3a;muueH, B cuina ot 01.01.2026r.)
5.51. (3aynueH, B cwina ot 01.01.2026r.)
5.52. (3a;muueH, B cuia ot 01.01.2026r.)
5.53. (3aynueH, B cwita ot 01.01.2026r.)
5.54. (3anmuueH, B cuia ot 01.01.2026r.)

IIpeBoa no moduaen Homep (Blink P2P)

5.55 (nos, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara
npejuiara Ha KJIMEHTUTE CH, M3IIOJI3BAIlH CIIEIHATM3UPAHOTO
mpuwiIokeHne 3a MoOwiHH ycrpoiictBa, OBb Moobaitn,
BB3MOXKHOCTTA Jla Ce perucrpupar 3a yciyrara [IpeBox mo
Mobunen Homep (Blink P2P), kosto ce mpemocraBst upe3
HeHTpalM3upaHara yciryra Ha ,,bopuka“ A/l - Mobile Lookup
3a 0OBBp3BaHE Ha yHUKaJleH HACHTH(UKAaTOp Ha OaHKOBa
cmetka (IBAN) ¢ Homep Ha MoOWIIeH Tese(hoH Ha TUTYIISIPS Ha
0GaHKOBaTa CMETKA.

5.56 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23, u3m. Ha
27.10.2025r., B cuima ot 01.01.2026r) [Ipu perucrpammsra 3a
ycmyrara Ilpeog mo wmoOmneH Homep (Blink P2P)
nocpenctsom Obb Mo6aiin, KnnenTsT n3dupa cBosi CMeTKa B
eBpo (EUR), Bonena ot bankara, (C M3KII0YEHHE HA MJIaTEXHA
CMETKa 3a OCHOBHM OIEpalliiy), MO KOATO Ja IOJTydaBa

npeBoad mo MoOuneH Homep. Taka u3OpaHaTa cMeTKa ce
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00BBp3Ba €THO3HAYHO C HOMepa Ha MOOWIHHS Tene(oH,
npenocraBeH oT Knmenrta na bankata. IBAN HOMepbT Ha
CMeTKa ¥ HOMepbT Ha MOOWIHYS TelIe(OH ce MPeoCTaBsAT Ha
,.bopuka“ AJl, ¢ 1en usnbpaHeHHe Ha ycayrara [IpeBox mo

Mo6uer Homep (Blink P2P).

5.57 (woB, mpuet Ha 07.12.23, B cuna ot 08.12.23). Cuen
perucrpauus 1Mo peaa Ha npeaxoaHara T.5.56, KnueHTsT
MOJXKEe Ja MOoJyd4aBa MO Taka M30paHaTa cMeTKa He3a0aBHU
IUIAIAHUS HapeleHM OT KIMEHTH Ha JOCTaBYMIM Ha
IUTATeXKHU YCIYTH, CEepTU(QHIMPAaHW 3a U3BBpIIBAaHE Ha
He3abaBHu mpeBoau Blink P2P, kakTo U BBTpenIHoGaHKOBU
MIPEBOAU, KOUTO H3IIOI3BAT KaTO YHUKAJIEH UACHTH(UKaTop
Ha IoJTy4aTesisi Ha IpeBojia HoMepa Ha MOOWITHHS TenedoH Ha
Krnnenra, oOBBp3aH OT Hero ¢ Ta3u cMeTka. baHkara
moaabpXa Ha cBosATa MHTepHeT cTpanmma www.ubb.bg
nHopMarms 3a JOCTABYMIUTE HA IUIATEKHH YCIYTH,

MMOCOYEHH B HAcTosImaTa 1.5.57.

5.58 (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha
27.10.2025r., B cuia ot 01.01.2026r., u3m. Ha 09.04.2026r., B
cuna ot 14.04.2026r.) Cnien peructpanusita CH 3a yciyrara o
pena Ha T.5.56, KIMeHTHT MOXe J1a U3BBPIIBA MPEBOIH IIpe3
OBb Mobaitn kbM cMeTKH B baHkara, KakTo M He3a0aBHHU
IUTalaHusd KbM KJIMCHTH Ha JOCTABYHIM Ha TUIATC)KHU YCIIYTH,
nocoyeHu B T1.5.57, mpu yclioBHe, 4Ye HOMepara Ha
MOJyYaTeNIUTe ca 4acT OoT HalmoHamHusS HOMEpalnOHEeH IUIaH
MU ca MPEIOCTaBIHM OT OMEpPaTopu Ha IMOPOBH MOOHIHH
HA3e€MHHU CJICKTPOHHH CHOOIIUTEIHN MPEKH, PETHCTPUPAHH B
Peny6nuka Benrapus IIpeBoanuTte Morat na ce M3BBPIIBAT OT
Besika cMeTka Ha Komenra B eBpo (EUR), Bomena ot bankara, ¢
M3KITIOUCHHE Ha TUIATeKHA CMETKA 32 OCHOBHHU OMEpallnu, KaTo
KnmenThT moOCOYBa 3a yHHKaJIeH HICHTU(PHKATOp Ha
MOJTyJaTelisl Ha TUIANIaHeTO HOMepa Ha MOOWIeH TenedoH Ha
MOJyJaTelis, MPH YCIOBHE, Y€ TMOJyyaTelaT Ha IUIAIIAaHEeTO
CBIIO CE€ € perucrpupan 3a ycmyrara [IpeBox mo moOwmieH
Homep (Blink P2P), cyma um ocHOBaHWME Ha TWpeBOJA.
IMocouBaneTo Ha HOMEp Ha MOOWICH Tene)OH Ha TOTydaTess
MOJKE J1a C€ OCBIIECTBH IMMOCPENCTBOM H300p OT JOCTHITHHUTE 32
yciiyrara KOHTaKTH Ha YCTPOMCTBOTO, OT KoeTo KIiMeHThT
usnoyn3Ba OBb MoGaiin kakto U camocrostenHo oT Knuenra
MOCPE/ICTBOM 100aBsiHe HAa HOMepa Ha MOOWITHH Telae(OoHH Ha
perucTpupaHu 3a yciyrarta Ioiydarend. B HapexxmaHeTo 3a
OpeBoja aBTOMATHYHO CE€ 3apeK/a, KaKTo

HUMETO Ha
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HoyJaTens Ha MpeBoja, C KOETO TOW € perucTpupaH B
uenTpanmupanata Mobile Lookup yciyra na ,,bopuxa“ AJl,
Taka M UMETO, C KOETO € 3alKCaH B CHHCHKA C KOHTAKTH Ha
yCcTpoicTBOTO, 0T Koero KimenTsT m3momzBa OBb Mobaiin.
Ipenn na Hapenu He3abaBHO ITAIAHE 1O HACTOSIATA TOYKA
5.58 KnueHTsT € JuIbikeH J1a ce yBepd B TOYHOCTTA Ha BCUUKU
JaHHH, CHABPIKAINM Ce B CBHCTAaBEHOTO OT HETO IPEBOIHO
HapexJaHe, BKIIOYUTETHO B KOPEKTHOCTTa Ha HMEHaTa Ha
moxydarelsi W HOMepa Ha MOOWIHHS Tene(oH, IO KOHTO
Hapex/ia IpeBo/ia, KakTo U Jja IPOBEPH CyMaTa ¥ OCHOBaHUETO
Ha NpeBoja, KOUTO € BbBeN. Perncrpupaiiku ce 3a ycmyrara
IIpeBox o mobunen Homep (Blink P2P) KimenTsT npuema, e
IUIATeKHUTE JIOKyMEHTH (HapeXJaHWs ¥ W3BJICUEHHS 110
CMETKa) IIe CHIbPKAT PECIEKTHBHO HOMEpa Ha MOOHICH
TenegoH Ha  modydarens, OOBBp3aH € YHHKAIHHA
nnentudukarop (IBAN) Ha cMmerkara Ha moiydarens, MO
KOSITO TIOCTBITIBAT CHOTBETHO HapeaeHuTe oT KitmeHra npesoau

Blink P2P.

5.59 (voB, npuer Ha 07.12.23, B cuna ot 08.12.23). KimueHTHT
MOXe J1a 0OBBpIKE CaMo e/1Ha IUIaTe)XHa CMETKa ¢ KOHKPETeH
HOMep Ha MoOmIIeH TenedoH 3a momydyaBaHe Ha [IpeBoxa mo
mobmnern Homep (Blink P2P). B cnyuaii, ve KnueHTsT ce e
perucTpupai 3a yciyrara [IpeBox mo MoOwiieH HOMep IIpu
Ipyr MIOCTaBYMK Ha IUIAT€XKHH YCIYTH, W3MON3BaiKu
npenocraBeHusi oT Kimenra Ha bankara HoMep Ha MOOWIEH
TenedoH, To KmiueHThT MOjKe J1a Hapeskaa MpeBoIH 1o T.5.58,
HO 32 aa noxydaBa Blink P2P mpeBoau mo 1.5.57 mo cmetka B
bankara, cienBa fma NpeMHHE Iporeca IO PErHCTPaIfys,
nocodeH B T.5.56., KaTO MOCOYHM CBOSI CMETKa 3a MOoJTyYaBaHe
Ha TakuBa rpeBoau B bankarta. [1o mpomeca, mocoueH B T.5.56,
KnuenTsT MOXE M Ja MPOMEHA CMeTKara cH B baHkara, 1o
KOSITO kenae jia noiydana [IpeBon mo mobunen Homep (Blink
P2P) u xosiTo € 00BBp3aHa c HOMepa Ha MOOWIHHSA TenedoH,

npenocraBeH oT Knuenra na bankara.

5.60 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). B ciyyai,
ye KUIMeHTBT mpoMeHH HOMepa Ha MOOWIHHMS ch TeliedoH,
M3IOJI3BaH 33 PErUCTpamys 3a ycryrara [Ipesos mo MoOmiIeH
HoMep (Blink P2P) u To31 HOMep € 0OBBp3aH ChC CMETKa 3a
HojlydyaBaHe Ha mpeBoau 1o T.5.57 B bankara, KimeHTbT e
JUIbXEH J]a AeaKTUBMpPA PETHCTpaluUsTa CH 3a ycIyraTa mpes3
OBBb Mo6aitn mo pema, mocoueH B T.5.61 m 1ma yBemomu

bankara, kaTo moceTH KJIoH Ha baHkara, 3a akTyanu3upaHe Ha
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HOMepa Ha MoOwmHMs cu TenedoH. bankata He HoOcH
OTTOBOPHOCT 3a TpeThprieHH oT KimeHta Bpemu wid 3a
nporrycHatu ot Kimenra nomsu, B ciayyait, ye KiueHTsT He
W3IIBIHM 33ABJDKCHUSTA CH 110 IPEAXOJHOTO U3PEUCHUE, KaTO
aKo BCJICJICTBUE Ha HEU3IIBJIHCHHUETO HA 3aJb/DKCHUATA Ha
Kmmenra mo Hacrosmata 1.5.60, mo cmetku Ha Kimenra,
BOJZIeHH OoT baHkara mocThIAT CyMH, NTpeJHA3HAUCHH 32 JIMLIA,
pasmuunHu ot KimeHrta, To TO# nmaBa chkriacue bankara na

c1>6€pe CJ'IY)KG6HO OT CME€TKaTa CyMUTE Ha TE3U IIPEBOJU.

5.61 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). KnueHThT
MOXe Jla IPeKpaTH PEerucTpaIysITa cu 3a yciayrata [Ipeson no
Mo6miteH Homep (Blink P2P) mo Bcsiko Bpeme, mocpencTBoM
npwioxkeHrnero OBb Mobaiin. B To3u cimydait, 3a 1a u3mon3Ba
yciayrata oTHOBO, KIIMEHTHT clieqjBa J1a M3I'BIHU CTBIIKHUTE,

MOCOYEHH B T.5.56.

5.62. (HoB, mpuet Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha

06.06.2025, B cuna or 14.07.2025). 3a uenure Ha
perucTpanusTa W U3NON3BaHe Ha ycimyrara [IpeBox mo
Mo6mwiteH Homep (Blink P2P), bankata o6paboTBa nuuHUTE
nanHu Ha Kimenta (umena, tenedoHeH Homep, IBAN n
CIMCBK C KOHTaKTH OT TenedoHa) BB3 OCHOBA Ha
MIPEIOCTaBEeHO OT HETO U3PUYHO ChIIacue 3a ToBa. KIMeHThT
ce ChIVIacsBa JIMYHHUTE My JaHHU (MMeHa, TeneoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJIM4Ha) J1a ce MPEJOCTABAT
Ha TPETH CTPAHU — IPYTH PETUCTPUPAHU JIMLA U YIACTHHIH B
IUIATE)XHMS TIPOIEC MO TNpeAoCTaBsHEe Ha yciayrarta. 3a na
mon3Ba yciyrara [IpeBox mo mobuneH Homep (Blink P2P),
KnmnenTsT naBa ceriaacuero cu bankara ja  monmydu JOCTBI
0 HOMepara OT KOHTAaKTHaTa JIMCTa Ha MOOMJIHOTO
ycTpolictBo, Ha koero wusmon3Ba OBB Mobaitn, ¢ men
MOKa3BaHe KbM KOM OT KOHTAKTHTE MOXe Ja Obae HapemeH
NPEeBOJ upe3 yciyrarta, KakTo M JaBa ChIJACHETO CH 3a
CIIOZIENIsIHE Ha cTaTyca My Ha PETHCTpalys 3a yclIyrara c
OCTaHAJINTE PETHCTPHPAHU JHIA U YIACTHHIN B IUIATSKHUS
IpolLieC 110 NPeIOCTaBsiHe Ha yciyrara. [Ipy neakTuBupaHe Ha
ycnyrata, bankata He3a0aBHO NpeyCTaHOBSBA JOCTBIIA U
06paboTBaHETO HA JIMYHATE JaHHM Ha KimeHTa 3a nennTe Ha
KOHKpeTHaTa yciyra. KIMeHTBT MoXke Ja akTUBHpa U
JIEaKTHBUpA CIOJCIITHETO Ha CTaTyca My Ha perucrpanus 3a
ycIyraTa oT MEHIOTO 3a ,, Y IpaBieHue Ha [IpeBox mo mobunexn

HoMep*™ B mpuioxkeHreTo Obb Mobaiin.
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5.63 (moB, mpuer Ha 07.12.23, B cuma ot 08.12.23). 3a
n3nbpiaHeHuero Ha IIpeBox mo wmoOmnen Homep (P2P),
Knmentst mbimku Takca, B pasmep, nocodeH B Tapudara Ha
baHkara 3a TAKCH M KOMUCHOHHHU 3a (PU3UUECKH JIHIIA.

5.64. (HoB, mpuet Ha 07.12.23, B cuna ot 08.12.23) bankara
MMa IIpaBo Jla MPEyCTaHOBH IpefocTaBsHeTo Ha Kimenra Ha
yciayrata IO HapexaaHe M IoilydaBaHe Ha [IpeBon mo
moOmner Homep (Blink P2P), B ciyuaif, ye KimeHTsT He e
Hapel WIN MONTydHi TaKbB IIPEBOJ] B IepHoJ OT 6 (1rect)

Mecena.

SEPA He3a0aBeH KpeIUTEH NPEBOJ B €eBPO

5.65. (uoB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r.)
SEPA nHe3zabaBeH KpenuTeH npeBo B eBpo, (SEPA nezabaBeH
MIPEBOJI), € KPEIUTEH MIPEBOJ] B €BPO, KOWTO ce U3MbIHsABA 24
yaca B JCHOHOIIUETO, 365 IHM B roAMHAaTa, ¢ He3a0aBHA HIIN
Onmu3ka 1o HezabaBHATa 00paboTKa U 3aBEpsIBaHE HA CMETKAaTa
Ha TIOJIyJaTess B PaMKHUTEe Ha CEKYHJIH Clie]] HHUIMUpaHe Ha
peBoJa, KbM CMETKH Ha TMONydYaTeld MpU JAOCTAaBUHIU Ha
IUIATe)KHU YCIYTH, pAa3MONOKECHH Ha TEPUTOpUATa Ha
EBporeiickoTo MKOHOMHUYECKO IPOCTPAHCTBO, Ca JOCTHITHU 3a
MpreMaHe Ha TaKWBa MPEBOAUW KbM MOMEHTA HA M3IIBIIHCHHE
Ha IpeBojia OT cTpaHa Ha bankara. [IpeBonsT ce 06paboTBa ¢
BAIBOp KaJICHIAapHAaTa JaTra, Ha KOSATO € IMONyd4eH 3a
n3nbeiHenue ot bankara. baHkara He mprueMa Hape)XaaHHs 3a
SEPA He3zabaBeH mpeBOJ C IMOcodeHa Oblemia jaara Ha
W3IBITHEHUE.

5.66. (HoB, npuet Ha 06.06.2025r., B cuna ot 12.06.2025r.,
m3M. Ha 27.10.2025r., B cmma ot 01.01.2026r.). bankara
npueMa 3a M3NbiIHeHHe Hapexnane 3a SEPA He3abaBeH
HpPEeBOJI, MOJAICHO CaMo Mpe3 OHJIAH U MOOMIIHO OaHKUpaHe,
OT CMETKa B €BpPO M BallyTa, ChC CyMa Ha MPEBOJa IO-MaJKa,
wii paBHa Ha EUR 15 000 (metHageceT XWIsau eBpo) mpe3
MoOunHO Oankupane wian no EUR 50 000 npes owmaifn
OaHKUpaHe WM PaBHOCTOHHOCTTAa UM B CHOTBETHATa BallyTa
Ha CMETKAaTa, OT KOATO € HapeCH MPEBOIBT.

5.67. (voB, npuet Ha 06.06.2025r., B cuna ot 12.06.2025r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.) B ciydaii, e
KPEIUTHUAT TPEBOJA OTTOBapsi Ha KPUTEpPHUTE MO T.5.65 u
T.5.66, chiUAT ce u3nbiaHsABa kKaTo SEPA HezabaBeH npeBoj,
ocBeH ako KimeHTPT He aeaktuBmpa ommusaTa 3a SEPA

He3abaBeH npeBoa NOpeau IMoAaBaHE Ha HAPEKIAHETO 3a
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u3NbIHeHue KbM baHnkara. B ciyyaii, 4ye KpeAUTHUAT NIPEBO
€ KbM YYaCTHMK B IUIaTeXHOTO cnopazymenue BLINK u
OoTroBaps Ha KpuTepuure mno T.5.65 u T1.5.66, chmuar ce
M3IIBIHSBA KaTo He3abaBHO uiamane BLINK.

5.68. (1oB, npuer Ha 06.06.2025r., B cuina ot 12.06.2025r.). B
cilydail Ha HEYCIENIHO M3IIBJIHEHUE Ha HapexiaHe 3a SEPA
He3abaBeH  mpeBoja, bankara  yBemomsBa — Kimenra
MoCpeaCcTBOM M3npamaneTo Ha 6e3miatHo PUSH, Viber wmu
SMS crobmenne Ha MoOwnHHS TenepoH Ha KimeHra,
peructpupan B bankarta.

5.69. (aoB, npuer Ha 06.06.20251., B cuna ot 12.06.2025r.) 3a
n3nbiHeHueTo Ha SEPA HezabaBeH npeBoj, KIIMEHTHT IBbIKU
Takca, B pa3Mep, nmocoueH B Tapudara Ha baHkara 3a TakcH U
KOMHCHOHHH 32 (PU3UUCCKH JINIA.

5.70. (uoB, mpuetr Ha 06.06.2025r., B cuna ot 12.06.2025r.)
bankara mpuema Bxoasmu SEPA He3ab0aBHH NpeBOaU IO
BCSIKO BpEMeE C BaIbOp KaJIeHAapHaTa J1aTa, Ha KOSTO MPEBOIBT

¢ IpHeT.

VI. JUCTAHIIMOHHU CIIOCOBU 3A JOCTBII 10
CMETKU U U3BBPIHIBAHE HA PA3ILJIAIIIAHUSL

OCHOBHHU TOJIOKEHHS npu u3gaBaHe, MH3M0JA3BAHE H
3aKpUBaHe Ha IVIATEKHU HMHCTPYMEHTH 3a OTAAJECYECH

JOCTHIT

6.1. Bcexu KimneHT Moske Aa ce pa3nopexia CbC CMETKUTE CH
W JIMCTaHIIMOHHO, KaTo W3I0J3Ba CJEIHUTE IUIATEXKHU
HHCTPYMEHTH 3a OTIaJIeueH JOCTHIT:

6.1.1. Ounaitt 1 MoOuHO OaHKHpaHe, Cliell CKII0YBAHE Ha
otzeneH JloroBop 3a oHaiiH OaHKUpaHe;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) nebutHa
WM KpeAWTHA KapTa, Cile[l CKiIroYBaHe Ha J[oroBop 3a
M371aBaHe Ha ChOTBETHATA IUIATS)KHA KapTa U MPU Clia3BaHe Ha
MPHIIOKUMHTE 32 TSAX YCIIOBUSI,

6.1.3. (3ammuen, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
W37aBa IUIATE)XHHUS HHCTPYMEHT, 3a KOWTO € IIOIIHCaH
JIOTOBOP, ¥ TO mpesiaBa Ha KitneHTa 3ae{HO ChC CHOTBETHUTE
NCPCOHATM3UPAHN  3AlUTHH  XapaKTePUCTHKH, KaTto
OCHUTYpsIBa 3ala3BaHETO My B TallHa OT CBOMTE CIY)XKHUTEIU U
TPETH JIUIIA;

6.2.2. (3anmmnueH, B cuia ot 27.05.2020r.)
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6.2.3 (3aymyeH, B cuia ot 11.05.2024r.).

6.3. Ilpm wusBBpmIBaHE Ha TpaHcakuuy, KineHTsT ce
3aIbiDKaBa  Jla Cla3Ba yKazaHHUsTa 3a CHTYPHOCT Ha
CHOTBETHHUSI MHCTPYMEHT, aaneH ot Obb, u ma cinenu 3a
MEepUOJNYHATa My aKTyaJIM3alys Ha eICKTPOHHATA CTPaHMIIa
Ha bankara.

6.4. (m3Mm. Ha 09.08.2023r., B cuiia ot 09.10.2023r.) KitneHTHT
MOJe J]a yIIBITHOMOIIHN APYTO JMILE ¢ IPaBo J1a JOCTHIIBA U J1a
ce pasmopekaa ChC CMETKara, Ha KoATo ¢ Turymap
nocpenactBom OBb Onnaiitn/OBb Mo6aiin, kato u3bepe enHa
OT CJICTHUTE Bb3MOYKHOCTH:

6.4.1. (3anmuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuia ot 09.10.2023r.) upe3 mombiBaHE U
noAanucBane NMYHO oT KimeHTta mpen OaHKOB CIyKHUTEN Ha
peruCTpallMOHHAa KapTa/KapTa 3a TpoMsHAa Ha JaHHH,
ChIIbpIKalla HUACHTH()UKAITHOHHU JTAaHHU Ha
YIBIHOMOIIECHOTO JIMIIE W MpenocTaBeHuTe My oT KimeHrta
mpasa

6.4.2. (u3M. Ha 16.03.2020r., B cuina ot 27.05.2020r., u3M. Ha
09.08.2023r., B cmma ot 09.10.2023r.) upe3 H3PUYHO

II'BITHOMOIIIHO, 3aBEPEHO CaMO OT OBIrapCKH HOTAPUYC WIH OT

OBATapCcKO KOHCYJICKO [UIHKHOCTHO JIMIE B UyXOMHA U

MOMBJIBAHE OT CTpPaHA HAa TaKa YIBIHOMOIICHOTO JIUIIC Ha

KapTa 3a nmpomsHa Ha gaHHM 3a OHJIAIH OaHKUpaHEe

6.4.2.A. (3anmmueH, B cmna ot 09.10.2023r.).

6.4.2.B. (1oB, mpuet Ha 16.03.2020r., B cuna ot 27.05.2020r.,

11.05.2024r., B cuia ot 11.05.2024r.) Ilepconanusupanure

cpeAcTBa 3a WACHTH(GWKAIMSA M JTOCTBI IO CHCTeMara 3a

OHJIaliH OaHKUpaHE Ce MOJyYaBaT JIMYHO OT ONMPABOMOIICHHUS

MOJI3BATEI.

6.5.1.(u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r., u3m. Ha
09.08.2023r., B cua ot 09.10.2023r., m3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) KnueHTsT, CbOTBETHO OIIPaBOMOLIECHUST
OT HEro TOJ3BaTe)l € JJIBKEH Ja H3IMO0JI3Ba ChOTBETHHUS
IUIATe)KEH HHCTPYMEHT U CPEJCTBATa 3a H3MOJI3BAaHETO MY U Ja
M ChXpaHsBa HAACKIHO WM CUTYPHO, KAaTO TH Ma3siT OT
n3ryOBaHe, OTKpaJBaHe, MOJNPABSIHE, HEOTOPH3UPAH OCTHIT
WK TIOJI3BaHE IO APYT HEMPaBOMEPEH HAUUH.

6.5.2. Becexu KimeHT e muibkeH penoBHO (IIOHE BEAHBK Ha

BCCKM JIBE€ CCIMHIIM) Ja CJICAM TPAHCAKIIMUTE C IJIATSIKEH

HWHCTPYMEHT 3a OTAAJICYCH NOCTBII U TAXHOTO OTpa3sBaHE B

bankara.
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YBenomsaBane u 010KHpaHe

6.6. (m3M. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHE 3a HENPaBOMEpPHO IIOJI3BAaHE Ha IUIATEKHUS
nHcTpyMeHT KimeHTsT He3abaBHO yBenomsiBa bankata, a
bankara O10OKHpa IIATEKHUS MHCTPYMEHT Clie]] MOJTy4aBaHe
Ha yBeioMmiieHreTo ot Kimenra.

6.7. (m3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KimueHTHT
cleqBa Jla yBeloMH He3zabaBHO bBankara 3a yHHIIOXaBaHe,
n3ryoBaHe, Kpax0a, OTHEMaHe M0 IpyT HEpaBOMEpeH Ha4YHH,
TIOATIPaBsiHE WM HENPaBOMEPHO M3II0JI3BaHE, pa3KpUBaHe Ha
TaifHaTa Ha CHOTBETHUTE MEPCOHAIM3MPAHH 3alIUTHU
XapaKTePUCTUKM Ha IUIATE)KHHS HHCTPYMEHT, KakTo U 3a
W3BBPIIBAHE HA ONEpanys C IDIATeKHUS HHCTPYMEHT, KOSTO
He e ogo0peHa ot KimeHTa 1 3a ycTaHOBEHA OT HEro rperka
WM HEPEJOBHOCT IIPU BOJICHETO HAa CMETKATA.

6.8. (3anmueH, B cuia ot 27.05.2020r.)

6.9. (mm. Ha 09.08.2023r., B cmma ot 09.10.2023r.)
YBeIoMIICHHETO OTHOCHO OHJIAHH OaHKMpaHe ce U3BBPIIBA [0
TeneoH 3a KOHTakTHHUA LEHTHD 32 KIMEHTH, (II0COYEH Ha e-
anpec Ha bankara) nnm nucMeHo B KJI0H Ha baHkaTta.

6.10. (3anmueH, B cuia ot 27.05.2020r.).
6.11. (3ammueH, B cua ot 27.05.2020r.).
6.12. (3anmmueH, B cuia ot 27.05.2020r.).
6.13. (3anmueH, B cuia ot 27.05.2020r.).
6.14 (3aynmuen, B cuna ot 27.05.2020r.).

6.15 (3amuuen, B cuia ot 27.05.2020r.).

6.16. JlocThbT A0 OHNAHH/MOOWIHO OaHKHpaHE KakTO M
W3BBPIIBAHETO HA IUIATE)KHM OINEpAllM Tpe3 Te3W KaHaIu
Morar jga Obxar Onokupanu oT baHkata npu ciemHuTe
YCIIOBUSL:

* 10 OOEKTHMBHM NMPUYUHH, CBBP3aHU ChC CUTYPHOCTTa Ha
UICHTU(UKALMOHHNTE JaHHU WIH Ha CHCTEMaTa, W/WIH IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemieHn ot KimeHra
HAPEKAAHUs, TOJAJACHH 4Ype3 OHJIAHH WIM MOOHIHO
OGaHKMpaHe MOCPEACTBOM IIOJN3BaHE Ha CpEACTBara 3a
ABTCHTUKALIUA.

* korato KIIMEeHTBT WM HEroB MPeJICTaBUTEN C AeiicTBUsTa
CH HapyniaBa HM3UCKBaHHUATA Ha )IeﬁCTBaLHHTe HOpMAaTUBHU
Ha Hacrosmmure OOmM yCIOBHUSA,

aKTOBC, 3acTpaliaBa

CHTYPHOCTTA U MPAaBHJIHOTO (YHKIHMOHHUPAHE Ha yCIyraTa.
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6.16.A. (HoB, Ha 20.09.2022r , B cuma ot 01.10.2022r.)
baHkara MMa NpaBo Jla OTKaXE H3IBJIHEHUETO Ha IIATEeXHO
HapexJaHe, mojanaeHo ot KimeHTa npe3 oHIaiiH WM MOOWITHO
OaHKMpaHe, BKJIIOYUTENIHO 4Ype3 JOCTABYMK HA IUIATEIKHU
yCIyrM N0 MHHULMUpaHe Ha IUIAll[aHe, B Ciyd4ai, u4e
npuiaranute or baHkara MeXaHH3MH 32 MOHHTOPHMHI Ha
IUIATE)KHUTE ONEpalii YCTAHOBAT HAIMYHE Ha JaHHU 3a
BEPOATHA HepaspelleHa IUIATEe)KHA ONEpalus WM IUIATeKHA
orepanysi ¢ e u3Mama 1 bankaTa He MOTydYH ITOTBBPIKACHHE
ot KineHTa 3a aBTEHTHYHOCTTa Ha HapeaeHaTta oT KimeHra
IUIaTe)KHa omepaiysd. 3a LenuTe Ha Hacrosmiara T.6.16.A,
OTKAa3aHOTO 32 M3ITBJIHEHHE TUIATE)XHO HapeXKIaHe Ce CUMTa 32
Heroy4deHo ot bankara.

6.17. (u3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankara
yBenomsiBa KimmeHTa 3a oOTkaza u/WwiM OJNOKHMpaHETO Ha
JOCTBIA/M3BBPIIBAHETO HA IUIATEXKHH OMNEpalud M 3a
HNPUYMHUTE TI0 BB3MOXKHOCT HPEIH 0TKa3a /OJIOKUPAHETO WIIH
Hal-KbCHO HETIOCPEICTBEHO CJIEJ TOBA, OCBEH aKO JaBaHETO
Ha TakaBa HH(OpPMAIIHS HE € TI03BOJICHO IMTOPAAN ChOOPAKECHUS

3a CUT'YPHOCT WUJIM CIIa3BaHETO HAa HOPMATUBHU U3UCKBAHUA.

VIA. (3anuuen, B cuja ot 12.06.2022r.)

VIb. JOCTBII A0 IIJIATEXKHA CMETKA B
BAHKATA 3A HIEJUTE HA YCIyru 110
WHUIIMUPAHE HA INUIAIIAHE M YCIYIH 1O

NPEJOCTABSIHE HA HHOOPMAILUSA 3A CMETKA

6.17.b. Koraro mnarexnata cmetka Ha KitmeHTa e 1ocThiHa
onnaiiH, KimeHT»T uMa npaBo Ja paspelid AOCTBHI A0
IUIaTe)XHATa CH CMETKa Ha TPETH JIMIA — JOCTaBYMIM Ha
IUIATe)KHU yCIyTd TOo WHUIuHpaHe Ha rwamjane (PISP) u
IUIATeKHM YCIYTM N0 TpelocTaBsHe Ha WHQopmarms 3a
cmertka (AISP).

6.17.B. KimmenTpT TpsOBa 1a mojara pasyMHH TPIDKH IIPU
n300pa, Ha3HAUYaBaHETO U u3nmoi3BaneTo Ha AISP wmu PISP.
6.17.I'. bankara He e cTpaHa 1o forosopa Mexay Kiunenra u
cpotBeTHHST AISP/PISP. KimeHTBT € M3UsI0 OTroBOpEH 3a
m3bopa Ha AISP/PISP, 3a ompenmensiHe Ha ycnoBuATa, IIpU
KOUTO CHOTBETHUTEC NOCTABUHIIHN 1€ MYy INPEAOCTABAT TaKUBa
YCIYyTH, KaKTO U Ja OCUI'ypH, Y€ TC ILIE Clla3BaT OTHOCUMUTE
CIIPSIMO TSIX YTOBOPKH Mexkny bankara m Knmenra, cBbp3anu
C Te3H YCIYIH.

[lo-xonkperHo, bankata 1e mnpuema
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MOCTBIBAIIY TUIATEKHH HApPEXIAHUS, CBBP3aHH C IJIaTEeXHA
cMmetka Ha KineHTta u uckanus 3a nHGOpMaIys 3a IIaTexHa
cmerka Ha Kimenra, momanenm upe3 AISP/PISP u mpm
ycioBue, ue ycmee pAa wuaeHtudunupa Kimenrta, karto
m3xomnm oT Kiuenra. baHkata He HOCH OTTOBOPHOCT 3a
MpesocTaBiHeTo OT cTpaHa Ha Kimenta na AISP/PISP Ha
MEePCOHAIM3UPAHUTE MY CPEACTBA 3a JOCTBII 10 IUIATEkKHATa
cMmeTka mpu bankara. JlocTaBYMK Ha TUIATEKHHU YCIYTH MO
npefocTaBsiHe Ha nHGopMarus 3a cMeTka (AISP) HsiMa mpaBo
a TojaBa HapeXJaHUsA 3a M3MIBIHEHHE HA IUIATCKHU
olepanuy oT IyaTexHa cMeTka Ha Kitnenra npu bankara.

6.17.1. bankaTta uma mpaBo Jia OTKaXke JOCTBHII JI0 IJIaTeXHa
cmerka Ha AISP/PISP, B ciydaif, ye ycTaHOBM WM HMa
OCHOBAHUS Ja CMATa, 4Ye € HAIUIE Hepa3pelleH JOCTHII WIn
JIOCTBII JI0 IUIaTeXHaTa cMeTka Ha KimeHTa ¢ nen usmama ot
ctpana Ha AISP/PISP, BKIIOUHMTENTHO  HEpa3pelieHO
WHMIMUpAHe Ha IJIaTeXHA OIepanus WM WHHUIMMpPAaHE Ha
IUIATeXKHAa oOIepanus C [ea u3MamMa. B ciydanTte 1o

IOpeIXOAHOTO  u3peueHHe,  baHkara  Ime  MOJOXH
HeoOxomuMuTe ycwinusa na uHbopmupa KimeHnrta, ocBeH
KOraTo MPEIOCTAaBSIHETO Ha TakaBa HHQpOpMaIus He e
MO3BOJICHO NOPaJH CbOOPaXKEHHs 3a CUT'YPHOCT MIIH C OIJIe]
Ha CIa3BaHETO Ha HOPMATHUBHH W3HCKBAHMS, MPEMATCTBALIN

nHpopmMupanero Ha Kiuenra.

VII. OHJIAMH BAHKHWPAHE, MOBUMJIHO
BAHKHUPAHE U EJJEKTPOHHHU U3BECTUSL

7.1. (m3m. Ha 27.10.2025r., B cmma ot 01.01.2026r.)
Knunenture Ha OBb Morar na mon3sar oHjaiiH GaHKHPaHETO
(Ha enexTpoHeH anpec https:/ebb.ubb.bg) 24 wuaca Ha
JICHOHOLIKE, O3 TIOYUBEH JICH, KaTO IIATe)KHUTE HAPEK TaHHs
ce M3IBJIHABAT B pabOTHOTO BpemMe Ha baHkata B
CHOTBETCTBUE C ompeseneHuTe B Tapudurte KpailHH CPOKOBE
3a rmpueMaHe M 0oOpaboTKa Ha €BPOBU U BAIYTHH INPEBOJIH.
VcnoBusATa, HHCTPYKIMUTE U TEXHUYECKHTE M3UCKBAHHS 3a
MOJI3BAHE Ha ycilyrata ca IyOJdMKyBaHM Ha HHTEPHET
CTpaHMIIaTa HA OHJaiiH OaHKHPAHETO B  CEKIUHTE
"Curyproct", "Uecto 3amaBanu Bppocu"” u "Ilomomnr".

7.2. (u3m. Ha 09.08.2023r., B crma ot 09.10.2023r.) KimneHTHT
MO)KE JIMYHO JIa 3asiBH yCJIyraTa, KaTo ce perucTpupa 3a Hes
npe3 MHTEpHET cTpaHunara Ha bankara www.ubb.bg, kakTo u

B KJIOH Ha bankara MTnaHO Min Ype3 MbJIHOMOIIHUK.
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7.2.1. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
3asBsBaHE Ha OHJIAiH OaHKMpaHe ype3 caliTa Ha OaHKara
KnuenTsT moammcBa oT pa3cTosiHHE JOTOBOP 3a yCIyrata u

MOJTy4aBa JOCTBII 10 OTPaHUueH Opoi yCIyTu.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
perucTpanusi B KJIOHOBaTa Mpexka Ha baHKara, KIHEHTHT
[OCOYBa IMpaBa 3a AOCTHII, BKIFOYBAIIM [ACHBHH /WK
aKTHBHH OMNeEpalud M MOANKMCBa J[OrOBOp 3a OHJIAMH

OaHKupaHe.

7.2.3. Ilpu cximouBaHe Ha JloroBopa 3a oHNaifH OaHKHUpaHE C
bankara, Kimentsr moamucBa “PerucrpannonHa kapta 3a
OHJIaliH OaHKUpaHE”, B KOATO ca IMOCOYEHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JKeNae J1a Moiy4aBa HHPOpMALUs WIH 1a
U3BBPIIBA OAaHKOBU OIlCpallMi 4pe3 KaHAIUTE Ha OHJIAiH

OaHKUpaHe.

7.2.3.A. (HOB, nprer Ha 06.12.2024r., B cnita ot 06.12.2024r.).
JloroBop 3a oHaiiH 6ankupaHe ¢ bankara MoXe J1a CKIIFOUHU U
HEMBJIHOJIETHO JIUIle, ACHCTBALIO ChC CHIIIACHETO HA CBOS
POAUTEN WM MOMEYUTEN, KATO YCIOBUAITA U OTPAaHHYCHHUSITA
3a W3MOJI3BAHETO Ha OHJIAMH OaHKHpaHe OT HEITBIHOJICTHO

JIMIE, ca MOCOYCHU B JOTOBOPA.

7.2.4. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., usm. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) 3a nos3BaHEeTO Ha YCIyruTe B OHJIANHH
Oankupane KimeHTsT, TpsiOBa Ja mNperoCcTaBd HOMeEp Ha
MoOwmiteH TenedoH, HeoOXOAUM 3a IMOJy4YaBaHE Ha BPEMEHHA
napona 1 SMS napoinn/ KooBe 3a aKTUBALMS ¥ BeprdrKanusi.
3asBsiBaHE HA HOMEpa Ha MOOKJIHUS TeleOH 10 MPEeIX0THOTO
H3pEUeHHE Ce OCHINECTBIBA JINYHO OT KitieHTa, BKIFOYHTEITHO
B CJIydYaWTe, KOTaTo ce JaBa JOCTBbII Ha JIPYro JUIe —
OINPaBOMOIIIEH MOJI3BATEN, KATO HOMEPBT Ce MOTBBPXKIaBa OT
Kimenra uim OT ChOTBETHHSI OMPABOMOIICH ITOJI3BATEN B KIIOH
Ha BaHkaTta mpu mojydaBaHe Ha BpeMEHHA Mapoyia, OCBEH B
ciayyaute 1o T1.3.7.3. [IpoMsiHa Ha Taka 3asBEHUS MOOMJICH
Tene)OH MOXKe J1a Ce OCBIIECTBU U JIMYHO OT JIHUIETO, 38 KOETO
ce OTHACs, CHOTBETHO IMOCICJHO I[OCOYEHUSAT HOMEp Ha
MOOMIIEH Tene(OH 3a OIPABOMOILICHHS ITOJI3BATEN C€ U3MOJI3BA

3a BCHYKH HCTOBHU HpO(bI/IJ'H/I B CHCTeMarTa 3a OHJIalH 6aHKI/IpaHe

Ha bankara.

7.2.5. (HoB, mpuet Ha 08.07.2019r., B cuma ot 14.09.2019r.,

3anudeH B cuia ot 01.07.2025)
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7.2.6 (noB, mpuet Ha 03.02.2020r., B cuna ot 01.04.2020r.)
[Ipu peructpanust Ha HOBH KJIMEHTH IUCTAaHLIUOHHO dYpe3
MOOWIHO OaHKHMpaHe Te IOJIUCBAT C OCHTYPEeH OT OaHKara
KBaTU(UIIPaH ENeKTPOHEH IIOAIMUC JOTOBOP 3a OHJIAHH
OankupaHe 0e3 na € HEOOXOAMMO M3IIBJIHEHHE Ha
M3MCKBaHMATa Ha T. 7.2.3., Karo ¢ IOANUCBAaHETO MY,
MOJTy4YaBaT IIBJIHU IpaBa 3a gocTbl 10 OnmaitH u MoOuiHo
OaHKUpaHE C BB3MOXKHOCT Ja 3asBAT, MOJy4aT M IIOJI3BAT
BCHYKHM TPOJYKTH ¥ YCIyTH, NpejaraHd oT bankata B
Omnnaits 1 MoOmiIHO GaHKHpaHE .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r1., B
cuna ot 11.05.2024r.) Ilpu BXOx B cucreMara 3a OHJIAHH
OaHkupaHe, KIHEeHTBT, CHOTBETHO ONPAaBOMOIIEH OT HETO
MOJI3BaTEN Ce HACHTU(HIUPA C TOTPEOUTEN, Tapoia 3a BXO B
OHJNaliH OaHKWpaHe ¥ BBBEKAA YHUKAIHO T'€HEpHpaH
€IHOKpATEH KOJ/Tapoa:

a) moiydveH/a ype3 SMS Ha HOMepa Ha MOOWITHUS TeeOH Ha
KinneHnra, CcHOTBETHO HA  OIPABOMOILICHUS  ITOJ3BATel
MPEIOCTaBEH ChIVIACHO T.7.2.4 uimun

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBb unu

C) TeHepHpaH OT MOOWIHO NPIJIOKEHHE 3a OINepandOHHU
cucremu i0S u Android OBB Mob0aiin, akTUBHpaHO OT
OTPaBOMOIIIEHHS TIOJI3BATEN MO penia Ha T.7.14 oT HacTosIIHITe
OO0 ycaoBusi.

7.3.1.A. (HOB, ipueT Ha 29.04.2024r., B cumna ot 29.04.2024r)
Bxon B cuctemara 3a OHIIAiH GaHKApaHe MOXKeE J]a € U3BBPIIN
OT  ONpPAaBOMOILICHWS  MOJ3BAaTel M MOCPEICTBOM
uaeHTH(UKAIMS ¢ MOTPEOUTEN U Mapojia 3a BXOJ B OHJIAWH
OaHKUpaHe U MOTBBPIKACHHE CIIe BX0 B mpriiokeHneTo Obb
Mo0aiin, akTHBHPAHO OT ONPAaBOMOIIIEHHMS MOJI3BATEN 110 Pea
Ha T.7.14 ot HactosmuTe OOLIM YCIOBHS

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu u3BbpIIBaHE HA
HE00X0IMMO

HapexXaaHusg 3a IUIATEXHU Oolfepanuu €

NOMBITHATEIHO ~ BBBSKIAHE HAa YHHKAJTHO TEHEpPHpaH
JMUHAMHUYEH KOJI/Tlapoia:

a) monyuen/a upe3 SMS Ha Homepa Ha MoOuIeH TenedoH Ha
Kinuenra, npegocraBeH cbriaacHo 1. 7.2.4 uimu

b) TeHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha

Obb unu
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C) TeHepupaH OT MOOHIHO NPHIIOKEHHE 3a ONEpalOHHU
cucremu i0S u Android — OBB Mo6aiin

7.3.2.A. (HOB, pueT Ha 29.04.2024r, B cuna ot 29.04.2024r)
3BbpirBaHeTO HA HApEXKJAHNSA 3a INTATEXKHU OIEPAIUN MOXKe
Jla ce TOTBBPAU OT CHOTBETHHS OINPABOMOILECH MOJI3BATEN U
MOCPEICTBOM HACHTU(HUKALKSA C NOTpeOUTeN W mapoia 3a
BXOJl B OHJIAfH OaHKHMpaHe W HOTBBPXKJCHHE ClIel BXOI B
MIPUIIOKEHUETO Obb Mobaii, aKTUBUPAHO oT
ONIPaBOMOIIIEHHS TI0JI3BaTeN IO pefa Ha T.7.14 oT HacTosIHTe

OO6um yciosus,

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3Mm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu u3BbplIBaHE HA
BBTPEITHOOAHKOBH TPEBOAM MEXKIy COOCTBEHH CMETKH Ha
KinenTa, KakTo 1 pu IIaniadus KbM CMETKU Ha OTIPECIICHN
or Kimenra noBepeHu OcHeduimepu, He ce Npuiara
u3uckBanero no 1.7.3.2. u t.7.3.2.A.

7.4. TlonmucBaneTo Ha w3siBleHUsATa Ha Kimenra 1o bankara
[P W3BHPLIBAHETO HA ONEpAalMM B CHCTEMaTa 3a OHJAWH
OaHKUpaHEe Ype3 CpeACTBaTa 3a MACHTU(HUKALUS U TOAIUC
CBIJIACHO MOco4YeHoTo B T.7.3.1 — 1.7.3.3. umar neictBuero
Ha CNEKTPOHEH TOANMC IO CMHChJIa Ha 3akoHa 3a
CJIEKTPOHHUS TOKYMEHT H ENEKTPOHHHUTE YIOCTOBEPHTEIHHU
yenyru (3EAEVYY), karo, Ha ocHoBanume wi. 13, am4 ot
3EJAEVYY bankata u KilueHTBT 1OTOBapsT, 4e e CYNTAT TO3U
MOJIITHC 32 CAMOPBYEH B OTHOLICHUATA MEKAY TAX.

7.5. Ycnyrure Ha OHJIAH OaHKHpaHE ce MOJ3BAT CaMo Ciel
JMYHOTO W3sBIcHUEe Ha KimeHTa. YIBIHOMOIIABAHETO 3a
M3MOJ3BaHE HA yCJyraTa 3a OHJIaifH OaHKHpaHe ce U3BBPINBA
NpU Cra3BaHe Ha W3WCKBaHWATA Ha Hacrosmure OOmu
YCIIOBHSI.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
27.10.2025r., B cuna ot 01.01.2026r., u3m. Ha 09.04.2026r1., B
cuma ot 14.04.2026r.) OwnnaiiH OGaHKHpaHETO TpeIara
CIIEIHUTE yCIayru: HWH(opMamus 3a akTyaqHO CalAo II0
CMETKH; WHpOPMAIKs 3a JABMKEHHUS 0 CMETKH; CIpaBKa 3a
VHULUUPAHA TIPEBOTHU HApEXIAHHUS 3a TUPEKTHH NeOUTH;
nHpOpMAIMA 3a BaIyTHH KypcoBe, MH(OpMAamus OTHOCHO
IUIalaHuA Ha 6I/ITOBI/I yCJ'[yl"Pl M IpOMsHa Ha peXHUMa 3a
W3BBPIIBAHETO UM; PETUCTPALIMS U OTTETJISIHE Ha ChIJIACHE 3a
3aIUIaliaHe Ha OMTOBH YCIYTH; IDTAllaHE HA 3aJbJDKCHUS 32
OUTOBM YCIYyrHm C KpeIMTHa KapTa;

HapexJaaHE€ Ha
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BBTPELIHOOAHKOBH M MEX/yOaHKOBH ITPEBOJIH; HAPEKAAHE HA
BaJIyTHH IPEBOJM; IOKYIKO-Npojakba Ha BalyTa MEXKIY
cMmeTkH Ha KimeHTta; oTkpyBaHe Ha CMETKH W JICTIO3UTH 3a
¢usuueckn nuna; WHGOpMANMA MO KPEOUTHH KapTh —
[POBEpPKa Ha pa3lojiaracMH JIUMHUTH, IIOCIEJHO MECE4YHO
W3BJICUCHHUE, TTOCIEIHN TPaH3aKIUH, ITOracsiBaHe Ha YCBOCH
KpEIHTEH JMMHUT; [T0J]aBaHe Ha HOPBYKH 32 THPTOBUS C IIEHHN
KHIKA, 32 KOETO NPEABapHUTENIHO CE CKIIOYBA JJOTOBOp 32
OpOKepCKH yCIyTH B OAaHKOB KJIOH; TOOaBsIHE 3a JOCTHI Upe3
CJICKTPOHHUTE KaHAaIW Ha ChInecTByBamm cMeTkn B OBB;
3asBKa 3a 1ebuTHa KapTa ¢ nony4yasaHe [1MH xon upe3 SMS;
IIPOMSHA Ha MapoJia 3a JOCTBII [0 CHCTeMara; MpOoMsHa Ha
pETHCTpPHpaH eJIEKTPOHEH aJ[pec; Ch3/laBaHe H MpoMsHa Ha 3D
CTAaTUYEH CEKpPeTeH KOl 3a IUIATeXKHU ONEPaluH C U3JaleHN
ot bankara miaTexxHu kaptu B VIHTepHeT ¢ npriarane Ha Visa
Secure/Mastercard Identity Check mo pema, mpensumeH B
OO6mmre ycnoBus Ha ,,O0eauHeHa Obnrapcka Oanka AJ[ 3a
U3/laBaHE M M3IOJI3BAHE HA IUIATE)KHH ACOMTHU M KPEIUTHU
KapTH; 3alUlalllaHe Ha JaHBYHHM 3aABJDKEHHUS 332 MECTHH

JaHBIU U TAKCH.

7.7.bankara cu 3ama3Ba TPaBOTO jAa a00aBsS HOBH W Ja
poMeHsT M30pOEHHTE MO-TOpe YCIYyTH, KaTo YBEIOMsBa
KIMEHTHTE II0 CHOTBETHHTE KaHAIM ¥ Ha HHTEpHET
CTpaHUIATA CH.

7.8.baHkata ¥WMa TpaBO Ja OMNpeneis JUMHTH TIpH
M3MOBIHEHHETO Ha IDIATeXHH ONepaluy Ipe3 OHIAiH
OaHKHpaHe M Ja BbBEXJa JAPYTHd OTPaHUYCHUs, KAKTO M Jia
YCTaHOBSIBA JIONBJIHUTENIHH W3UCKBAHMS, BKJIIOYUTEITHO
MIPOLIelypHH, KOTaTO TOBAa CE Hajara Mopaan W3UCKBAaHMS HA
JIefcTBAIOTO 3aKOHOAATEIICTBO WU MOAIbpKaHe Ha HUBO Ha
CHTYPHOCT ChOOPa3HO TEXHUIECKUTE CTAaHIAPTH U yCIOBHUS 32
OHJIaliH OaHKHMpaHe.

7.9.IIpomeHH, CBBP3aHH C EINEKTPOHHUS NPOGHI Ha KIMEHTa
U JIOCTBIIa My 10 MPOJYKTH H YCIYTH B OHJIAiH OaHKHpaHe ce
U3IBJIHSBAT, KAKTO CJIE/IBA:

7.9.1 npe3 kaHaNNTE 32 OHJIAHH OaHKUpPaHE - 32 IPOAYKTUTE U
YCIIYyTHUTE, 32 KOUTO € Ch3/1a/IeHa B3MOXKHOCT;

7.9.2. cnen nmonaBane Ha Kapra 3a mpomsiHa Ha JaHHHU C
HeoOXoIUMuUTEe MNpOMeHH, noamucaHa oT Kiumenta u
Jleno3upaHa B KIIOHOBaTa Mpexa Ha baHkara;

7.9.3. upes 3asBKa npe3 KOHTaKTEeH LEHTHP 3a KIUSHTH.
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7.10. IIpeBoan dYpe3 KaHATUTE HAa OHJIAMH OaHKUpPAHETO ce
OCBIIECTBABAT MPH CNA3BaHE Ha CIIETHUTE YCIOBUS:

7.10.1. nmpeBoaM MeXIy MECTHU U Uy KICCTPAaHHU JHLA U
NpPEe3TpaHUYHU TIPEBOJAM CE€ U3BBPIIBAT IIPU Cla3BaHe
U3UCKBaHUATAa Ha BallyTHHS 3aKOH M aKTOBETE MO HETOBOTO
HPUIOKEHHE.

7.10.2. bankara Moke Ja H3HMCKBa INPEJCTaBIHETO Ha

JOKYMEHTH Ha C€JICKTPOHCH WM XapTUEH HOCUTECI B

CHOTBETCTBHE C  M3WCKBaHUATA  HAa  JIGWCTBAIIOTO
3aKOHOJIATEIICTBO.
7.10.3. IlnaTexHH TOKYMEHTHU C IOCOYCH OBJCII BaJIbop 32

U3I'BJIHCHUE CC O6pa6OTBaT Ha I1oCodYcHaTa B IUIATCKHHA

JOKYMCHT JaTa, KaTo 06pa60T1<aTa CC€ OCBhIICCTBABA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HA CUCTEMHMUSA I€H, IIPU
ocurypeHa goCrarb4Ha HAJIMYHOCT 110 CMETKaTa KbM Kpas Ha

MpeaAXoaHHs OCH.

MoousiHo 6aHKHpaHe

7.11. (w3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna ot 22.02.2022, m3m. Ha 28.02.2023r., B
cuma ot 28.02.2023r., m3Mm. Ha 27.10.2023, B cumma oT
28.10.2023, w3m. Ha 11.03.2024r., B cmia ot 11.05.2024r.,
mM. Ha 06.06.2025r., B cmma ot 14.07.2025r., usMm. Ha
09.04.2026r., B cuma ot 14.04.2026r.). IIpu ckmo4yBaHe Ha
JIOTOBOP 3a OHJaH OaHkupaHe, KJIMEHTHT, CHOTBETHO
OTIPaBOMOIICHHUAT TOJI3BATEN MOJy4aBa BBH3MOXKHOCT Ja
W3BBPIIBA COPABKU MO 3asBEHHUTE 3a IOCTHI Mpe3 OHIAWH
OaHKHUpaHE CMETKH, KaKTO WM Jla 3asABsiBa M IOJI3Ba BCHYKH
MpeJIaraHy YCIYTH U Ja TIPaBH ONPEAeIeHH TPaH3aKIHU | J1a
aKTyalu3upa ompeaeneH Habop CBOM JaHHH — TIpe3
CHCIHATU3UPAHO MPUIOKEHHE 3a MOOWIHH YCTPOWCTBA,
HapedeHO MoOwmHO Oankupane w/wm OBB MooGaiin 3a
onepauonHu cucrtemu i0OS u Android. Yact oT MOOGHIHOTO
OaHkupaHe € W JIUTUTATHHUAT AaCUCTEHT KEWT, uniiro
(YHKIMOHATHOCTH M YCJIOBHS 3a ION3BAaHE Ca YPEACHH B
pasmen VIIIA Ha Hacrosimure OOmm yciaoBus. MoOWIHOTO
OaHKMpaHe MPeJ0CTaBsl BB3MOXHOCT U 3a IOCTBHII 110 ,,OHJaiH
OBB IlencronHo ocurypsiBane™ - mardpopma, pazpaboreHa
ot ,,Ilencnonnoocurypurenna kommanust Obb“ EAJl (ITOK
OBB), koaTo mpenocraBs Bb3MOXKHOCT Ha PETHCTPUPAHUTE

HOT‘peGI/ITCHl/I Ja NpocieadaBaT OCUT'YPUTEIIHUTE CU 1O0TOBOPH,
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cxmouenu ¢ [IOK OBB, nBmkenusta u HaTpynBaHUSATA IO
OCUTYPHUTEITHUTE MapTHIU. YCIOBUSTA 3a JOCTBII A0 U
u3nonsBane Ha ,,Onnaitn OBb [leHcroHHO ocurypsiBane nmpe3
MPUIOXKEHHETo 3a MoOmwnHo Oankupane ,,OBb Mobaitn“ ca
ypenenn B OOmuM yciaoBUs 3a JOCTBII 10 IUIaThopmMaTa
Omnnaifn OBb IleHCHOHHO ocurypsiBaHe upe3 IPUIIOKCHUETO
OBb Moo0aiin, HepasgenHa dacT oT Hactosmute OOmu
YCIOBUSL 32 IUIATSKHHM YCIyrH Ha (HU3MYECKH JIMLA.
Mo0OmHOTO OaHKHpaHe PEOCTaBs BB3MOXKHOCT 3a II0JI3BaHe
Ha yciyrara 3a IDIalllaHe Ha JaHbYHH 33JbJDKCHHUS 32 MECTHH
JAHBLHU U TaKCH — KakTo Ha KilMeHTa, Taka u Ha TPEeTH JULa
kbM oOmuHM B PemyOmmka bwarapums, ¢ xonto bankara e
H3rpajuia ChOTBETHaTa cBbp3aHocT. Ilmamanero mo
KOHKPETeH BUJA Ha JaHBYHOTO 3aJBIDKCHHE (IAHBK BBPXY
HEIBIKMMHUTE UMOTH, TaKca 3a OMTOBH OTHAIBIM M JAHBK
CpelcTBa)

BBPXY ce

TIOCJICAOBATCIIHOCT OT IIO-CTAapU KBbM IO-HOBU 3a0BbJDKCHUS,

MIPEBO3HUTE H3BBpIIBA B
KaTo cyMmara Ha 3aJb/DKCHHETO (BKIIOYUTENIHO, HO HE CaMo
IJIABHULA, W/WIA OTCTBIKM W/WINM HAuyWCICHH JIMXBH) cCe
[ojilaBa OT CHOTBETHaTa OOIIMHA, Kato baHkara He Hocu
OTrOBOPHOCT 3a Taka MOJA/ICHUTE JaHHU. baHkaTa He HOCH
OTrOBOPHOCT M 3a BEpPHOCTTA Ha mojajneHute oT KimeHra
JAHHU Ha TPETH JIMIA, KAKTO M 3a TEXHHYECKH MPOOJIeMH
CBBP3aHHU C JOCTBIIA 10 CHCTEMUTE Ha OTIEIHHUTE OOIIMHH.
MoOwiHOTO OaHKMpaHe TIpenocTaBs H OPHUEHTHPOBBYHA
vHpOpMaIH 3a BBIIEPOAHUS OTmedaThk (carbon footprint)
Ha U3BBPIIECHH ¢ KapTH Ha KineHTa Ge3KacoBH IUIalllaHus Ha
CTOKH M YCIIYTH NIPH THPTOBIM Ype3 TEPMUHAIHHU yCTPOHCTBA
IMOC no pena, mocoueH B O6muTe ycnosus Ha ObGenuHeHa
Oparapcka 6anka A/l 3a M31aBaHe W M3MIOJI3BaHE Ha IIATE)KHU
NeOUTHH M KpeIUTHH KapTH, kKaTo nHdopmarmsaTa ce 6a3upa
Ha KaTeropusra Ha ThProBela, Mojydyaresl Ha CHOTBETHOTO

ILIAIIaHE.

7.11.A. (HoB, puer Ha 11.03.2024r., B cuma ot 11.05.2024r,
m3M. Ha 27.10.2025r., B cuma ot 14.11.2025r., usm. Ha 22.06.
2026r., B cuma ot 26.06.2026r.). MoOunHOTO OaHKHpaHe
npeocTaBs  BB3MOXKHOCT —3a IOJN3BaHE Ha  yciyrara
»3aBeXKIaHe Ha IIETH

KACKO wu

0  3aCTpaxOBKH Fpa)K/:[aHCKa

OTTOBOPHOCT, Kompopr 3a [loma“ mnpu
MHTETrpUpaHO Hu3nos3BaHe ¢ YeOcaiita Ha ,,JI3U — OOmo
3actpaxoBaHe EAJl. YcinoBusTa 3a U3MOJI3BAaHE HA yCIIyrara

ca ypenenu B OOwM ycioBHs 3a MOJN3BaHE Ha yciIyrara 3a
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3aBeJaHe Ha IIEeTH 10 3acTpaXxoBkM [ 'paskmaHcka
otroBopHocT, KACKO u Kompopr 3a noma ot 31 upe3 OBb
Mobaiin, Hepa3aenHa gacT oT HacTosure OOmu ycIoBus 3a
IUIATeXHU yCIOyrn Ha Qusudecku juna. MoOOHIHOTO
GaHKHpaHEe MPEeJOCTaBsi U BB3MOXKHOCT 3a IOJN3BaHE Ha
ycayrara ,,OcurypsiBaHe Ha JOCTBII JIO CKIIOYEHHTE OT
kieHta 4pe3 OBB MoGaiin 3actpaxoBkn ot JI3U“
VYcnoBusATa 3a U3NON3BaHE HA ycioyrara ca ypeaeHu B OOmm
YCIOBHSL 3a JOCTBI A0 KIUEHTCKH mopran Ha JI3W uypes
npunoxennero OBb Mo6aitn, u ca HepasgenmHa YacT OT
Hacrosuure OOumm  ycnoBus. MoOunHOTO OGaHKHpaHe
npenocTaBs u yciyrata ,,OHJIaH NPHCHEANHSBAHE KBM
3acTpaxoBKa“, CBIVIACHO NMpeABUAEHOTO B OO ycioBus 3a
OHJAH NPHUCHEIWHIBAHE KbM TPYIOBH 3aCTPaXxOBATEITHU
MOJUIN 3a 3acTpaxoBka JKHBOT IO MOTPEOHTEICKH KPEIHUT
ype3 OBB MobGaitn u OOmm ycrnoBus 3a OHIAIH
NpUCHEUHIBAHE KBM TPYNOBH 3aCTPAXOBAaTEHH MOJIUIN
ugpe3 OBb Mo0aiin, Hepa3aenHa dacT oT HacTosmuTe O0mm
ycioBus. MOOHIHOTO GaHKHpaHe MPEeIOCTaBs U Bb3MOKHOCT

3a Tene(OHHO MOBHKBaHE Ha MbTHa momom oT Cpro3a Ha

Oparapckure  asromobmmuctd  (CBA).  IlocpeactBom
MOOWIHOTO OaHkumpaHe, KimeHTBT wuMa JOCTBII 10
¢yHKUIHOHAHOCT — ,,Moute  (QuHAHCH, TpemocTaBsiIIa

00o0meHa W KaTeropusupaHa cIpaBoyHa HHGPOpPMALUSA 32
M3XOMSAIIM U BXOJSIIY TPAH3aKIUHU 10 GAHKOBHTE CMETKU Ha
Knuenra, BKIOUMTENHO 32 IUTamiaHus ¢ Kaprta. KiMeHThT
MOJKE J1a aKTHBHPA U JICaKTUBHpPa (GYHKIIMOHATTHOCTTA 10 CBOH
n36op. JlaHHUTE 3a BXONAIIM W HU3XOMASAIIM TMPEBOAU Ce
obpabotBar oT baHkaTa eIMHCTBEHO 3a IENUTE Ha
CHCTEMaTU3UpaHe U TpynupaHe Ha WHPOpMAIHATA CHIIIACHO
MPEAMOYNTAHUITa HAa KIMEHTA. M3BBPIIBAHETO HA aHATU3U
W/Wii pouIIupaHe Bb3 OCHOBA HA TE3U JIaHHHU € TOMYCTHMO
camMo TpH OT KIHEHTa

HPEIO0CTABEHO H3PUYHO W

HEABYCMMUCIICHO ChIJIaCue€.

7.11.B. (HoB, npuer Ha 22.06.2026r., B cuna ot 26.06.2026r.)
Mo6wmitHOTO GaHKHpaHe MPeIoCcTaBst Bb3MOXKHOCT 32 IT0JI3BaHe
Ha ycmyrara ,Ha mer. VYemyrata | mpenocraBs
(YHKIMOHATHOCTH, WH(OpPMaIMs W H3BECTHS CBBP3aHU C
M3II0JI3BaHE Ha aBTOMOOWIM M IbTyBaHe, chriacHo OOmm
yCJIOBUS 32 M3M0J3BaHe Ha ycnyrata ,,Ha IIb1%, Hepa3aenna

4acT oT HacTosmuTe OOmHU yCIoBHs.
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7.12. VHCTpyKUMHTE W TEXHHYECKUTC M3UCKBAHHI 3a

HHCTaTHpaHe W paboTa ¢ MOPHUIOKECHHETO, KaKTo |
U3YeprareyieH CIUCBK C JOCTBIIHUTE Ipe3 MOOWIHOTO
NPUIOKCHUE TPAH3aKUMKA M YCIYTH Ca OMHCAHH B CEKLHS
EnexTpoHHM KaHam 3a OaHKHMpaHe Ha EIEKTPOHEH aapec
www.ubb.bg, KakTo 1 B ceKmu ,,[Ipenopbku 3a curypHocT™ 1
,decto  3agaBaHU Ha

BBIIPOCHU* CIIENUATIN3UPAHOTO

MIPUIOXKEHHE 32 MOOWIIHO OaHKUpaHe.

7.12.A (u3m. Ha 17.12.2025 B cuna ot 19.12.2025.). Knuentu
Ha bankara, momsBatenu Ha OBB MobGaiin, kouto ca u
ONpaBOMOIIEHN TMON3BaTeIM Ha neOutHu kKapTu Debit
Mastercard Standard, Debit Visa Classic, Debit Mastercard
World n na kpenutan kaptu CARD Fix, Visa Classic Credit,
Mastercard Gold Premium, Visa Platinum, BILLA Visa,
AVON Mastercard, Kapra Baocka u3naBanu ot bankara numar
BB3MOXKHOCT Jla Ch3lmaBarT U mpoMmeHsat npe3 ObBb Moo6aiin,
M3BECTHA CAMO HA TSIX CTATUYHA MapoJjia 3a MOTBbPIKIaBaHe HA
IUTALAHUS C Te3U KapPTH, U3BHPIIBAHN HA HHTEPHET CTPAHULIN

Ha THProBUHY, yyacTBaly B 3-D Secure nporpamu.

7.13. TlpaBuiara u pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosuTe OO yCIOBUS ca IPUIOKUMH U 32 MOOHITHOTO
OGaHKHpaHe, OCBEH aKo B TAX WM B JOTOBOPA 3a OHJNAMH

6aHKI/IpaH€ HE € IIOCOYCHO ApYyToO.

7.14. (uam. Ha 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHBHpAaHE Ha TNPHIOKEHUETO 3a MOOWIIHO OaHKHpaHe,
KineHThT ce naeHTH(HIMpPa ¢ BbBEXIaHEe Ha BAJMJHUTE 32
OHJIaiiH OaHKUpaHe NOTpeOHTeN, Mapojia 3a BXOA M KOJ,
W3IIpaTeH Ha MOOMITHHA MY TelleOH, TIPETIOCTaBEH 10 peia Ha
1.7.2.4. 3a 10CTHI, U3BBPIIBAHE HA CIIPABKU, PETUCTPALIHS 32
YCJIyTH U TOJaBaHe Ha IUIATe)KHHM HapeXJaHWs KbM OaHKarta
KIHMEeHTBT, CHOTBETHO OIPABOMOLICHHAT IION3BaTEN CE
UASHTU(UIMPA ChC 3aJaZICHUTE OT HETO U IT0]] HETOB KOHTPOJI

3a MOOHMJTHOTO MpUJIOXKeHHe Ipyu akTuBupanero [1TMH xox wim

OMOMETPHYHA XapaKTePHUCTHKA U BIPaJieH COPTyepeH TOKBH.

7.15. (m3m. Ha 11.03.2024r., B cmma ot 11.05.2024r.)
IMoanucBaneTo Ha u3sBiIcHHUATAa Ha KiueHTa, ChOTBETHO OT
OTPaBOMOIICHHUS IToN3BaTeN 10 baHKkara BKIFOUUTENHO U IPU
M3BBPIIBAHETO HA OMEPAINH MPe3 MOOHWIHOTO TMPUIIOKEHHE
ype3 [IMH xon wnm mnpbCcTOB OTHEYAaThK, KAaKTO U B
KOMOUMHaIMs ¢ n3bop/MapkupaHe Ha Tojieta /i OyTOHH,

W/WIA MEHIOTA 3a W3SABICHUE W/ WK NOTBBPIKJACHUE B

MOOHMIHOTO OaHKHMpaHEe MPEACTABISABAT CSJICKTPOHCH MOIMUC
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0 CMHCHJIa Ha 3aKOHAa 3a EJIEKTPOHHUS JOKyMEHT U
eNeKTpOoHHUTE yaoctoBeputennu yeryra (3EJIEVY), karo, Ha
ocHoBanue wi. 13, an.4 or 3EJIEVY. bankara u Knuenrsr,
CBHOTBETHO ONPABOMOIIEHHAT MOJI3BATEN JOTOBapAT, 4Ye IIe
CYMTAT TO3U MOJMHUC 32 CAaMOPBYEH B OTHOIICHHATA MEXKIY
TSIX.

7.16. (m3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.) B

crydail, dYe KIHMEHTBT, CHOTBETHO OIPABOMOLICHHST
MOJI3BaTeN OCBINECTBSIBA pPaboTa CHC CIIEHHATU3HPAHOTO
MpUIOKEHHE OT KommpomerupaHo (rooted mim jailbroken)
YCTPOWCTBO, Ha €KpaHa Ha YCTPOHCTBOTO ce€ W3BEXKIa
NpeNyNpeUTe]HO CHOOIIEHNEe IIpU BCEKM BXOJ B
NPHIIOKEHHEeTO. baHKkaTa He HOCH OTTOBOPHOCT 3a IUIATE)KHU
orepanuy, OCBUIICCTBSIBAHW HPH  HM3MOJ3BAaHETO  HA
CNELUATU3UPAaHOTO IPHIIOKEHHE OT KOMIIPOMETHpaHo (rooted

unu jailbroken) ycrpoiicTo.

EJ]eKTpOHHl/l HU3BECTUSA

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHiia oT
01.06.2023r.) Kimenture Ha bankara Morat 1a ce aboHHpar B
kiIoH Ha baHkarta, upe3 omiaifH OaHkupane u KoHTakTeH
LEHTBp 3a KIMEHTU 3a yciyrara ,,EJeKTpoHHHM u3BecTHA™,
gpe3 KoATO Ja moiyvasaT nHpopmammsa mo SMS/Viber/E-mail
3a ABVDKCHUS 10 CMETKa M MecedeH OajlaHC Mo CMeTKa M MO
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, Karo C
MOJaBAaHETO Ha MCKAHETO MpHEeMaT M YCIOBHATA 3a IOI3BaHE
Ha yCIJTyTrara, Hepa3AelHa 9acT OT ChIIOTO.

7.18. (B cmma ot 01.07.2019r., u3m. Ha 09.08.2023r., B ciita ot
09.10.2023r.) 3a nznpamanero Ha SMS/Viber cpo0rieHus ce
IIBJDKH Takca chriiacHo Tapudara 3a TakcH 1 KOMUCHOHHHU Ha
bankara. bankara cu 3anma3Ba paBoTO /1a U3MIpallia oNpeeseH
ot Hes Opoit 6e3mnatHr SMS/Viber cro0IIeHHs HA 3asSBEHUS
ot Knuenra npen bankata Homep Ha MoOuieH TenedoH 3a
BXOJISIIIY IBYDKEHUS TI0 CMETKa, KaTo KimeHTsT nma npaso mo
BCSIKO BpPEMe J]a c€ OTKaXKe OT ITOJIyIaBaHETO MM, KaTo 3asBU
OTKa3 B KJIOH Ha baHkara.

7.19. (voB, mpuet Ha 05.07.2021r., B cmma ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cmma ot 01.06.2023r., u3M. Ha
27.10.2025r., B cuna ot 01.01.2026r.). Knuentn Ha bankara,
KOMTO HMaT CKIIIOUeH JoroBop c¢ baHkara 3a ommaiiH

6aH1<1/1paHe U aKTUBUPAHO CHEHUAIU3UPAHO IPUIIOKEHHE 3a
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MOOMJIHH  yCTpOiicTBa

Mobaitn®,

3a MoOminHO Oankupane ,,Obb

Morar pga axtuBupar B ,,ObBb Mobaiin®
¢yHKIMoOHaNHOCT 3a mosydaBane Ha PUSH wm3Bectns 3a
m3pbpuiBaid Ha ATM wmmu IIOC TepMuHan TpaH3akUUU C
W3JaJeHH KBbM CMETKaTta JeOHTHa KapTa/KapTH WIH C
KpeIHUTHA KapTa/KapTy; 3a BXOSIIH M U3XOSIIH IPEBOIH 1O
CMeTKa B €BpO M BalyTa, BHOCKAa M TeIJIEHE MO CMeETKa,
3aIUTallaHe Ha 3aJbJDKCHHE 3a OUTOBH YCIyTH OT CMETKa,
IpeBOJ/IUTall[aHe Ha 3acTpaxoBKa OT CMETKa, KaTo ¢
aKTHBHPAHETO IIpMeMaT W YCJIOBHATa 3a IIONI3BaHE Ha
ycnyrara. Ilo cmuchiaa Ha Hacrosmmre ycinosus, PUSH
W3BECTHE MIPE/CTABIsIBA M3BEeCTHE (HOTH(UKAIMSI) BEHB
¢dopmaTta Ha KpaTKO CBOOIIEHHE, KOETO C€ H3Ipama OT
Bankara Ha KnmenTa u ce moka3Ba Ha eKpaHa Ha MOOHIIHOTO
YCTpOMCTBO, Ha KOETO € WHCTAIMPAHO W aKTUBHPAHO
npwioxennero OBb Mo6aiin. B cinydait 4e KimeHThT
(OCHOBEH WIIH MJONBIHHUTENIEH KapTOAbPXKATed) aKTHBUpA
nony4yaBaHeTo Ha PUSH u3BecTus 3a KapTOBH TpaH3aKIHHK 32
Beue abOHMpaHa 3a IUIATEHW H3BECTHs JeOMTHA/KpeauTHA
KapTa, ce MpeKpaTsBa H3NpanianeTo Ha 1miateHn SMS/Viber
CHOOLICHUS 3a TpaH3aKUUH C Ta3W Kapra. B ciydail, ue
KnuentsT axtuBupa nosmyuyaBaHero Ha PUSH wusBectus 3a
BXOMSINM M W3XOASAIIM JBIDKCHMSI IO CMETKa 3a Bede
aboHHMpaHa 3a TUIAaTEHH/OC3IUIAaTHU M3BECTHS CMETKa, Ce
mpekparsBa H3Mpam@aHeTo Ha twiateHdn SMS/Viber/E-mail
CHOOIIEHNS 3a BXOJMIW/U3XOIAIIN JBIDKCHHUS, KakTO W
MecedeH OanaHc 3a Ta3u cMmeTka. [1pu neaktuBupane Ha PUSH
W3BECTHSATA IO ChIIaTa KapTa/cMeTKa, H3MpaliaHeTo Ha
OesruaTH M 1wiateHn SMS/Viber cpoOmennst He ce
BBH3CTAHOBABA ABTOMATHYHO, KaToO KIMEHTHT MOXE Ja TH
MOJIHOBU B KJIOH Ha OaHkara, upe3 OHiaiiH OaHKHpaHE WU
ype3 KoHTaxkTHHS LeHTBbp 3a KiMeHTH Ha bankara. Ilpu
ocTaBall¥l 3aKyleHd, HO Hewsmoim3Banu SMS wmu Viber

U3BECTHUA, CBIIATE CC MOJI3BAT 10 HM3YCPIIBAHETO UM U CIICI

TIOBTOPHOTO IMOAHOBSABAHE.

7.19.A. (HOB, mipueT Ha 25.09.2024r., B cuia ot 01.10.2024r.)
CupTaHo OT Jararta Ha BJM3aHe B CHJIa Ha HACTOSIIATa
1.7.19.A., nomyuaBaneto Ha PUSH wu3Bectnss mo HavmHa,
npeaBueH B mpenxonnara 1.7.19 3a u3BbpmBanu Ha ATM
wi [1OC TepMuHaN TpaH3aKIMK C€ AaKTUBHpA 32 BCHYKH
W3Ja/IeHN IeOUTHH U KPEAUTHH KapTu OT baHkata. B ciryuqait,

ye KiIMeHTBT He Xkejae Ja MojydaBa Te3M ChOOILEHMS, TOH
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MOXe€ J]a TH JEaKTHBHpPA IO BCAKO BPEME B MPUIIOKEHHETO
OBb Mobaiin.

7.19.B. (HoB, puer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[IpaBwioro mo mnpeaxomnara T.7.19.A. He ce oOTHacs 3a
TpaH3aKLUM C KapTH, M3BBPIIEHN OT KIMEeHTH Ha bankarta,
KOWTO MMaT aKTHBEH aOOHaMeHT 3a yciyrara ,,EJlekTpoHHH
n3BecTHs " M monmy4aBat SMS/Viber usBectrs 3a TpaH3aKIUN
¢ 0aHKOBH KapTH KbM JaTaTa Ha BIHM3aHe B cuiia Ha T.7.19.A.,
KakTO M 3a TPAH3aKIHH C KapTH, 33 KOMTO KIMEHTUTE ca
neakTHBUpany TonydaBaHero Ha PUSH cpoOmenus B
npunoxxeanero Obb MoGaiin.

7.19.B. (HOB, mpueT Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[To otHomIeHNe Ha kiaveHTH Ha bankara, momyyaBamu PUSH
m3Bectuss mo T.7.19 u T1.7.19.A., KOUTO BIOCICACTBHE C€
abonmpar 3a ycnyrara ,,EneKTpoHHH H3BEeCTHA MO pela Ha
1.7.17, wm3npamanero ©Ha PUSH  cpoOmenus ce
MpEeyCTAaHOBsIBA, KAaTO IPH ITOCIEABAIOTO UM aKTUBHPAHE OT

Kiuenra, cpoTBeTHO ce mpuiara T.7.19.

Ycayra ,,Aupecro“

7.20. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.,
u3M. Ha 27.10.2025r., B cuna ot 01.01.2026r.). Knrentu Ha
Bankara, onpaBomorienu non3satenan Ha OBb Mo6aiin, kouto
ca ¥ ONPaBOMOLICHY IIOJI3BaTeNM Ha JeOMTHH IUIATeKHU
KapTH, M3JaJIeHH KbM IUIaTeXHH CMETKH B €BpPO, KOHMTO ca
CKIIIOYWIIM OTAENEH JOTOBOpP 3a CHENKH C (DHHAHCOBH
MHCTPYMeHTH ¢ baHkaTa u KOWTO ca mopjaiy 3asBICHUE 32
moj3BaHe Ha yciyrata ,upecto mpes OBb Mobaiin, ¢
MO/IaBaHe Ha 3asABICHUETO M ChOOPA3HO OIPE/IEICHUTE B HETO
ot Kimenra napamerpu, naBaT W3pUYHOTO CH ChIVIACHE NPH
n3BbpueHo miamane no wi. [11.1.3 u i 1I1.1.4. ot ObmuTe
ycnous Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a m3naBane
W M3MO0JI3BaHE HA IUIATS)KHU JEOUTHU M KPEAWTHU KapTH, C
MOCOYEHaTa OT TiIX B 3asBJICHHETO JAeOWTHA IUIaTEeXKHA
Kaprta/u, baHkata ma yappika OT IDIaTeXHATa CMETKa/H, KbM
KOSATO €/ca W3JaneHa/m Kaprata/mre, cyma, paBHa Ha
pa3nukaTa MeXAy CTOMHOCTTa Ha IUIAll[aHeTO M IIbpBara
Clie[(Balia Mmo-BHCOKa KPbIJla CyMa, ChOTBETHO YMHOXKEHA C
MOCOYEH B 3asIBJICHUETO mHoxuren(,, Typ6o
¢ynkimsa‘/“Ckopoct®), HO He MOBede OT pasmoyiaraemara

HaJIMYHOCT IIO0 CMCTKaTra, KaTo TakKa q)OpMI/IpaHaTa Ccyma ce

pe3epBupa/Onokupa OT pasmojlaraeMara HAJIMYHOCT MO



Public

Yacm gm KEC Mpyn

nocouyeHa ot KimeHra B 3asBIeHueTo 3a yeiyrata ,,JiHpecTo™
CMeTKa B €BpO.

7.21. (voB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.,
mM. Ha 27.10.2025r., B cmma ot 01.01.2026r.) Ilpu
HaTpyINBaHe Ha pe3epBUpaHa/OI0KupaHa cyMa I10 TPEAXOTHHS
e 7.20., B pa3mep, paBeH Ha EUR 5.11 (mer eBpo u
€IMHA/IECET EBPOLEHTA), ChC ChINATa Ce 3allUCBaT IAJI0BE OT
KOJICKTUBHM HWHBECTHIMOHHH CXEMH, IIpe]CTaBIIsIBAIIN
JIOTOBOPHH (DOHIIOBE CBIVIACHO YCJIOBHATA HA CKIIOYCHHS
mexnay Kimenra u bankata otnenen JloroBop 3a cmenku c
(MHAHCOBY MHCTPYMEHTH M IPUIIOKEHAATA KBM HETO .

7.22. (voB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
PesepBupanara/6nokupaHaTa cyMa o npeaxoqaus wieH 7.21.
€ dacT OT B3EMaHUATa IO CMETKaTa U TIOUISKH Ha
NPUHYIUTEHO W3IBIHEHHE WIH CHhOMpaHe CBITACHO
MIPUIOKUMOTO 3aKOHOATEJICTBO.

7.23. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KineHTBT MMa mpaBo Ja NPEyCTAHOBHM BPEMEHHO WM Ja
MPeKpaTu yAbP/KaHETO Ha CPEJCTBAa CHITACHO MOCOYEHOTO B
. 7.20 mocpeactBom OBb Mobaiin. Ilpu npekpatsiBane, B
ciyuail, ue KnueHTsT xeslae a M3MOI3Ba OTHOBO ycCIyrara
,JIHpecTo®, cienBa qa mojaae HOBO 3asiBICHHUE.

7.24. (HoB, nmpuet Ha 05.08.2026 r. B cuna ot 05.08.2026 r.)
Knunentn Ha bankara, ompaBomorienu mon3Barenu Ha OBb
MobGaiin, KOWTO ca CKIIOYWIM ¢ baHkara norosop 3a
MPEOCTaBIHEe HAa WHBECTUILMOHHH W/WIM JOIBIHUTEIIHN
YCIIyTH, CBBP3aHH ¢ (PMHAHCOBM MHCTPYMEHTH, MOTAaT 4Ype3
Obb Mo06aiin na momaBaT HapeXIaHUS 3a ETHOKPATHO
3amucBaHe W/WIM OOpaTHO W3KyIlyBaHEe Ha JsUIOBE OT
KOJICKTUBHN MHBECTHUIIMOHHU CXEMH, yNpaBiisiBaHU OT ,,Kei
bu Cu Acer Menumxmbear H.B.“ m ,,Keii bu Cu Acer
MenumxmbaT H.B. — KJIOH®, npu ycnoBusita 1 o peaa Ha
,,OOIIH YCIIOBHSI, TIPUIIOKUMH KBM JIOTOBOPUTE C KIIMEHTH 32
MPEOCTaBIHE HAa WHBECTUIMOHHH W/WIM JOIBIHUTEIHN
YCIIyTH, CBBpP3aHU C (PMHAHCOBM HMHCTPYMEHTH, KOMTO Ce
MpularaT ChOTBETHO KBM II0JIaBaHETO M HM3IBIHEHHETO Ha

TE3W HAPEKTAHS.
VIII. (3anu4eH, B cuja ot 27.05.2020r.)

VIILA. (HoB, npuet Ha 27.10.2023, B cuaa ot 28.10.2023)

IlepcoHnajieH AUTUTAJIEH ACUCTEHT (KEHT)
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8.1.A (HOB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023, usm.
Ha 24.08.2026r., B cuna ot 28.08.2026r.). KeiiT e nepconanexn
nururaieH acucteHT B OBb Mo0aiin, , n3mo3Ball] TeXHOJIOTHH
3a  u3KycTBeH uHTenekT (Al) 3a mpemoctaBsHe Ha
HHQOPMAIIMOHHU M APYTH YCIyT'd M (DYHKIHOHAIHOCTH Ha

KineHTuTe Ha bankara.

IIpu B3aumopeiicteue c¢ Keiir KimeHTsT KOMyHHKHpa C
aBTOMaTH3UpaHa CHCTEMa, a He C (M3HYECKO JIHIE, CIIYKHUTET
Ha bankara.

8.2.A (moB, npuer Ha 27.10.2023, B cma ot 28.10.2023, u3m.
Ha 24.08.2026r., B cuma ot 28.08.2026r.) KeiiT npennara Ha
kimenTute Ha OBB, nomBamu OBb Mo6aiin, ciexnure rpymu
(YHKIIMOHATHOCTH U JOITBJIHUTEHA HH(pOpMAIys:

nHpopMarys 3a 6aHKOBH IPOLYKTH U YCIYTH

nH(OopMaIys 3a IPOAYKTH U YCIIyTH Ha TapTHOPH Ha
bankara

JOCTBII OO CMETKH, KapTH, KPEOUTH U JpPYyTH
HPOIYKTH U YCITyTH

nepcoHanu3upana nHGopmanus Ha 6a3a KIMECHTCKH

npodu

JeraitnHo ommcaHue HAa KOHKPETHUTE (DYHKIMOHATHOCTH Ha
Keilt e 1ocThIIHO Ha IBATOTPAcH HOCUTEN Ha CIEAHUS aJlpec:

https://www.ubb.bg/. baHkata uma mpaBo 1a U3MEHs, TObJIBA,

NpOMEHA U NpE€MaxBa KOHKPETHU (byHKL[I/IOHaJ'IHOCTI/I, KaTto
yBEOAOMSABa KIIMCHTUTE TIpU CHa3BaHE Ha MNPUITOKUMOTO

3aKOHOAAaTCJICTBO.

8.3.A. (HoB, puer Ha 27.10.2023, B cuma ot 28.10.2023, m3m.
Ha 24.08.2026r., B cuma ot 28.08.2026r.) IlepconamHusT
JUruTajgeH acUCTeHT KelT e JOoCThIeH 3a MOoN3BAaTENUTE Ha
OBb Mo6aiin mpe3 MOOWIIHU YCTPOUCTBA C OTIpe/ieNieHa BEPCHst
Ha OIIePAIl[MOHHHUTE CHUCTEMHM KaTo (DYHKIMOHAIHOCTHUTE Ce
JIOCTBIBAT 1Mo MHMIMaTuBa Ha Kimenta. Ilpu akTuBHpaHe Ha
yciyrara ot crpaHa Ha Knuenra, Keiit Mmoxxe 1a My usmpaiia
CHOOIIEHNSI ¥ W3BECTHSA, KaKTO M Jia WHUIMUpA PasroBOp C
JUTHTAHUS aCHCTEHT, OTHOCHO IPORYKTH, YCIYyIH U
¢yHkmoHamHOCTH, KonTo KelT npenrara Ha nomsamure Obb
Moo6aiin. [Ipu u3puYHO 3asBEHO OT KJMEHTa chriacue Keir
MOXKE Jla Hu3hpamia W MOAXOAAIM M ChoOpaseHd ¢
NOTpeOHOCTUTE HA KIMEHTAa CBHOOMIEHHS W IIPEIOKSHUS

OTHOCHO TPOAYKTH U ycyrH. B ciydail Ha HEBBE3MOXKHOCT 3a


https://www.ubb.bg/
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nocrprBaHe Ha KelT mpes koHkpeTHa Bepeust Ha OBb Moo6aiin,

KnueHThT mosyyaBa HACOKH 32 CbBMECTUMA BEPCHSL.

8.4.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
Knuenture moraT na wu3nois3BaT (YHKIUMOHATHOCTUTE Ha
nuruTanHuas — acucreHT  Kedt, kaTto  B3auMopnelcTBar
nocpenctBoM chat (GyHKIUS WM yHpakHSIBAT H300p MEXTY
HSIKOJIKO MPeIBAPUTENHO Ae(HUHUPAHU OIIHHU, BU3YAIU3HUPAHH
B MOOMITHOTO TIpuiIokeHne. KelT npenocrasst 1 BB3MOXKHOCT U
3a TJIacOBHM CHOOIIeHMs OT cTpaHa Ha KimeHTa, kakTto u 3a
Bpb3Kka ¢ KoHTakTHuS LeHTbp Ha baHkara upe3 TenedoHHO
obaxmane wm live chat ¢yHkmus 3a mnomydaBaHe Ha
nombiaHUTeNHa nHGopMarwms. KelT B3aumoneiicTsa ¢ Kimenra
Ype3 NMUCMEHU WM TJIACOBH CHOOIIEHUS B 3aBHCHMOCT OT
TEeXHUYECKUTE BE3MOKHOCTH U M30panus oT Kimenra Haunu Ha

KOMYHUKalus.

8.5.A. (HoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023, u3m.
Ha 24.08.2026r., B cunia ot 28.08.2026r.) JInynu naHHu.

Karo mururanen acucrent Ke#t cbieiicTBa mepcoHanHO Ha
BCEKH KJIMEHT, 3a J]a yJIECHH KIMEHTCKOTO MYy IpEXHBSBAHE.
Camo mo To3u HaunH KelT Moxe ma okake MaKCHMAaHO
CHACUCTBUE 1O  KOHKPETEH  BBIOPOC,  AAANTUPANKU
KOMYHHUKAIUiTa CHPSMO OTIPAaBEHUTE II0 HMHHUIMATHBA Ha
KIIMeHTa 3alUTBaHUS. 3a Ja OTTOBOPH Ha MOCTABEHUTE OT
KIIMEHTa BBIPOCH, € BB3MOXkHO Keilr ma oOpaboTBa IHYHU
nanau. Jlnunute nmanHn Ha KimentuTte ce oOpaboTBar OT
Bankara BbB Bpb3Ka ¢ KOHKpETHaTa yciyra, npeanarada B Obb
Mobaiin 1 B CHOTBETCTBHE C H3HMCKBAHUATA HAa 3aKOHA 3a
3anmra Ha jguuauTe naHad (33J1[1) u OOmus periaMeHT Ha
EBponeiickus napiamenT u Ha CwBera ot 27.04.2016 r.
OTHOCHO 3alluTaTa Ha (HU3WYECKHTE JHIAa BHB BpPB3KA C

00paboTBaHETO HA JINYHU TAHHH.

[Ipu wmsmomsBane Ha Keiitr bankata moxke nma oOGpaboTsa
nHdopmalysi OTHOCHO KOMyHMKanusaTa Ha Kimenra c
JIUTHTAJTHUSL QCUCTEHT, BKIIOYNTETHO OTIIPABEHHU 3aIlIMTBAHMUS,

MpeJOCTABEHH OTTOBOPU U UCTOPHS HA Pa3rOBOPHUTE.

o Ta3u uHbOpMAaIUSI MOKE Ja OBb/Ie U3MONI3BaHA C IEI

NpeaAOCTaBAHEC U NOAABPIKAHE Ha yCiIyrara,

ocUurypsiBaHne Ha IMOCJIEA0BATCIIHOCT 14

HENPEKBCHATOCT Ha O6CJ'Iy)KBaHeTO IIpy nocjieaBanu

B3anmMoaercTBus Ha Kinenra ¢ Ke#r;
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HOZ[O6p$[BaHC Ka4dyeCTBOTO, TOYHOCTTAa n
C(I)CKTI/IBHOCTTa Ha TIPpEAOCTaBAHUTE YCIYTH U

(YHKIIMOHAITHOCTH;

QHAIIN3, pa3paboTBaHe, TeCTBaHE u

YCBBBPUICHCTBAHE HA (I)yHKI_[I/IOHaJ'IHOCTI/ITe Ha KeﬁT;

U3II'bJIHCHUEC Ha 3aKOHOBHU n peryjiaTopHU

HU3HUCKBaHUA.

3a J1a MOBHIIM KJIMEHTCKATa YAOBIETBOPEHOCT U Ja yJIECHH
kineHTa, Kelit Moxe na m3mpamia chOOIIEHHS M HM3BECTHS,
CBBP3aHU C MOJI3BAHUTE OT KIHEHTa INPOIYKTH, YCIYr'H H
(yHKIMOHATHOCTH. EAMHCTBEHO IIpM M3pWUYHO 3asBEHO OT
KJIMEHTA ChIJIacHe JIMYHUTE My JaHHU Iie ObaaT o0paboTBaHy,
3a 1a My ObIaT W3IpaIlaHd MEePCOHATU3UPAHH CHOOIICHUS U
NPEUTOKEHNS 32 MPOAYKTH U YCIYTH, ChOOPa3eH! H3LSIIO C
HeroBute norpebHoctH. [lonpo6Ha mHpopManus 3a bankarta
KaTo aJMMHHCTPATOp Ha JIMYHM JaHHH, 3a [paBarta Ha
CyOeKTHTE Ha JIMYHH JaHHH, IPABHUTE OCHOBAHUS U LICJIUTE 32
oOpaboTBaHe Ha JMYHHWTE JaHHHM, KAaKTO Ce CBAbpPXKa B
WNudpopmarnus va Obb A/l 3a 0o0paboTBaHe Ha JIMYHU JaHHU,
HaJIMYHA B OAHKOBHTE CaJIOHH, KaKTO U Ha cieIHUs THTepHeT
anpec Ha bankara: https://www.ubb.bg/about/pdp

8.6.A. (HOB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)

PesepcuBHusT HHKCHEPHHT, JEKOMITUITALIUSTA,
JIEKOMITO3UIIHATA, NPOMSIHATA, apXHUBUPAHETO,
Ppa3npoCTpaHeHHETO, HpeJIaraneTo 3a npozaxoa,

JIMIEH3UPAHETO WM Ch3/IaBaHETO Ha NPOAYKTH, U3BJICYCHH OT
Keiit, i otaenHu yactu, He ce paspemaBaT. Benuku mpasa
Ha HHTEJCKTyalHa COOCTBEHOCT, CBBbp3aHum ¢ Keiir,
NPHHAJJIEKAT Ha ChOTBETHHUTE JIMLICH30AATEIIH.
8.7.A (HOB, mpuer Ha 24.08.2026r., B cuna ot 28.08.2026r.)
Wndopmanmsta, npenocrasena ot Keit:

e ¢ c uH}oOpMaTHBEH XapaKkTep;

HEe MpeicTaBisiBa (HHAHCOB, HWHBECTHUIMOHEH,
JTAHBYCH MM NIPaBEH CHBET;

8.8.A (HOB, mpuer Ha 24.08.2026r., B cuna ot 28.08.2026r.)
KeiiT e mpeaHa3HaueHa 3a TpeqoCTaBsiHe Ha MH(OpPMAIUA U
(YHKIOHAIHOCTH, CBBP3aHH C:

e  (aHKOBHUTE MPOAYKTH U YCIYTH;
o NPOAYKTHU U YCIIYTU HA NTAPTHLOPU Ha BaHKaTa;
He ce nomycka n3non3anero Ha Keilt 3a 1enu, HeCBbp3aHu ¢

TOPENoOCOYCHUTE ICHHOCTH.
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8.9.A (HOB, mpuet Ha 24.08.2026r., B cuna ot 28.08.2026r.)
KnuentsT npuema, ue:

e  KeilT mpezncraBisgBa IUTHUTAICH aCHCTEHT, OaswpaH
Ha TEXHOJIOTUH 32 U3KYCTBEH UHTEINCKT;
9acT OT OTrOBOPUTE MOraT aa ObIaT TeHepHpaHH
aBTOMaTH4HO upe3 Al TexHomoruwy;
BBIIPEKU TIPEANIPUETUTE MEPKH 3a OCHUTypsiBaHE Ha
aKTyaJJHOCT M TOYHOCT Ha HHpOpMauumsTa, €

BB3MOXHO B OTACIIHU cliy4au Ja 6T),HaT
NpEeaOCTaBEHU HENBJIHH, HCAKTYaJIHU WJIU HETOYHU

JaHHU;

IX. KOHTAKTEH HEHTBP 3A KJNIMEHTH

9.1. KOHTaKTHHAT LHEHTHP 32 KIMEHTH 00CIYyKBa HACTOSAIIN U
noreHuuansu kaueHTa Ha OBb mo tenedona, kaTo npe3 Hero
ce IPEeOCTaBsT CICHUTE BUIOBE YCITyTH:

9.1.1. obma ©OaHkoBa HWHGOPMALUSI OTHOCHO MPOAYKTH U
YCIIyTH, TUXBCHU HUBA, TAKCH U KOMHUCHOHH, KIIOHOBA MpPEXa,
MecToHaxoxaeHust Ha ATM u ap.;

9.1.2. nperaitnHa (MHAWBUAYyadHA) WHPOPMAIHMA OTHOCHO
MOJT3BaHH TIPOAYKTH;

9.1.3. u3BBpIIBAaHE HA IPOMEHM HA KIUCHTCKH JaHHH,
HEW3MCKBAIIH MIPE/ICTABsIHE HA JOKYMEHTH;

9.1.4. u3BBpImIBaHE Ha MPOMEHM MO mon3BaHH oT Kimenra
MIPOJYKTH, HEN3UCKBAIM NPOMSHA B OCHOBHHTE IapaMeTpu
(IMXBU W TaKcH) Ha MOJ3BaHUSA MPOIYKT. 3a nenta KiueHTsT
cresBa 7Ia MMa CKIIIOYEH JIOTOBOP 3a CHOTBETHHS NPOLYKT;
9.1.5. (3aymuen, B cuiia ot 27.05.2020r.);

9.1.6. mpoMsHA Ha peXUM Ha TIOTBBPIK/IaBaHEe Ha IUIAIIaHe Ha
ouroBn cmerkd. [lpm wu30paH aBTOMAaTHYEH pEXHM Ha
iamane KinueHTsT mocoyBa chOTBETHATa CMETKA/KapTa, OT
KOSITO IIe C€ M3BBPIIBAT IUIAIAHUATA Ha 3aJbDKCHUS II0
KOHKpETEH HAEHTHU(HKannoHeH HoMep. MIMa BB3MOXKHOCT 32
BBbBEXKJaHe/IPOMSHA Ha JIMMHUT Ha MaKCUMaJlHa CyMa 3a BCEKU
OT/ICNICH UACHTH(UKAIIMOHEH HOMEP

9.1.7. obcmyxBane Ha KiineHTH - Ha OHJNaliH GaHKHpaHEe Ha
OBb BkITIOUBaHE/M3KITIOUBAaHE HA CMETKA, T00ABsHE/IPOMSIHA
HOMep Ha MoOwieH TenedoH 3a moiydaBane Ha SMS maporia,
3asBKa 3a OTIEYaTBaHE HA HOBA MapoJia 3a BXOJ, IPOMSHA Ha

Ha4YrHa Ha I0JIy4YaBaHE Ha YHUKAJIHO I'€HEpUpaH €IHOKPAaTEH
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kon/mapona mo T. 7.3.1. u 1.7.3.2. 3a uenta KnuentsT cnensa
Jla IMa CKJIIOYEH JIOTOBOP 3a OHJAMH OaHKUpaHe;

9.1.8. (3aymnueH, B cmia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT KinmenTw;

9.1.10. u3BBpIIBaHE HA U3XOAAIN 00X IAHUS KbM HACTOSIIN
WY TIOTEHIMATHY KINeHTH Ha bankara.

9.1.11 on-line KOMyHHKaI¥s C HACTOSIIM M HOTEHIWAIHU
KIMEHTH Ha bankaTta.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBsS HOBH H Ja
NpOoMeHss HM30pOeHHTE MO-Tope YCIyTH, KaTo YyBEIOMsBa
Knuenture 1o CBOTBETHHTE KaHAIM M Ha HHTEPHET
CTpaHHIaTa CH.

9.3. 3a rapaHTHpaHEe HA CUTYPHOCTTa MPH MPOBESKIAAHETO HA
pasroBopa baHkara n3nckBa HIeHTH(UKALMS HAa KIUSHTHTE B
3aBHCHMOCT OT IIOJ3BAHHUTE YCIyTH IO TeraeoHa U 3amucBa
TenedoHHUs pasroBop ¢ KimeHra ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO M U3BBHPIIBAHE Ha MPOBEpPKA IPH OILIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3amuueH, B cmia ot 08.09.2020r.).

9.5. (3ammueH, B cuia ot 08.09.2020r.).

9.6. Ilpn mpemocraBsHe Ha WHAMBHIyajdHA WH(OpMaLus 3a
MOJI3BaHM MPOAYKTH U YCIyTH, U3BBpPIIBaHE HA MIPOMEHH IO
KIMeHTCKH JAaHHU W TION3BaHU IPOIYKTH U IIPUEMaHe Ha
KIMeHTCKH kanbu, bankata wmpeHtndumumpa Kimenture c
BBIIPOCH OT KJIIMEHTCKaTa pPEerucrpanys. 3a nmpegocTaBsHe Ha
O6n1a 6ankoBa HHPOPMAIHA HE ce M3UCKBA HICHTH(PHUKALIUSL
Ha KinmeHTHTe ¢ eIHOKpaTHA mapoJa.

9.7. (3amuuen, B cita ot 08.09.2020r.)

9.8. (uam. mHa 06.07.2020r., B cuma ot 08.09.2020r.)
Ob6cnyxBaneto Ha KienTr mo TenedoHa € camo JIM9HO.

9.9. Ilpu crapTupane Ha yciyraTa 3a CKJIIOUYBaHE Ha JOrOBOP
3a 0AaHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTBP 3a KIUEHTH
ce cra3Ba 3aKOoHa 32 MPEAOCTaBsIHE HA (MHAHCOBH YCIYTH OT
pascTosiHue.

9.10. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r., 3amimyeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO0 MOJI0KEeHHS

10.1. baHkara He HOCH OTFOBOPHOCT 3a CHEJIKH U

NpaBOOTHOLICHHUA, IO IIOBOJA Ha KOUTO C€ M3I0J3BAT
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CBOTBETHHUAT IUIATCKEH WHCTPYMEHT WIHU 0aHKOBa CMETKA.
Knmuentst € OTIOBOPEH 3a BCHYKHU CBOH JCUCTBUS H
3aIbJDKEHUS, MMPOU3TUYAIKM OT U3IIOJI3BAHCTO Ha IJIATCIKCH
HUHCTPYMEHT WU 0aHKOBa CMCTKaA, BKIIOYUTCIIHO M CJICH

npekparsiBaie Ha Jlorosopa.

10.2. KnueHTsT € JUIBKEH Ja HM3I0I3Ba OaHKOBaTa CMETKa,
OTKpHUTa OT baHkaTa WM IIaTexHaTa ycIyra, MpeJoCTaBsHa
oT CHLOTBETCTBHE  C

O6uwm

Bankara, B eHCTBAIOTO

3aKOHOJIATENICTBO,  HACTOSIIUTE yCIOBHA |
MIPWIOKUMHTE CIICIMATHA YCIIOBUS 32 ChOTBETHAaTa OaHKOBa
CMeTKa WY IUIaTeXHa ycryra. KimeHThT e ITkkeH /1a noiara
IbIDKEMAaTa TPUKa, KaTo He M3II0I3Ba OaHKOBAaTa CMETKa MU
IUIaTEKHATA yCIIyra U HE IOIyCKa U3MI0I3BAHETO UM OT TPETH
JIMLIA 32 U3BBPIIBAaHE Ha ACHCTBUS WM 3a IIOCTUTaHE Ha LIEIH,
KOMTO ca 3a0paHeHHM CbhC 3aKOH WJIM MOTaT Ja yBPEIAT

nobpoto ume Ha bankaTta.

10.3. B cnyyaii Ha HajaraHe Ha PECTPUKIUU OT MECTHH WU
Yy)KAECTPaHHU IbP)KaBHU OPraHH, KOUTO BB3IPENSATCTBAT
M3BBPIIBAHETO HA TPAHCAKUMUS M OJOKMpAT chluata, baHkara
yBenomsBa KnmeHTa He3a0aBHO U My yKa3Ba HEOOXOAUMOTO

ChJIICHCTBUE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMH IO TPaHCAKIIMY,
KOMTO ca OJIOKMpaHW IO Pa3MOpEeKJaHe HAa MECTHH WU
4y)KIECTPAHHH IbP)KaBHH OpraHH, CBIVIACHO HAIOXKEHU

PECTPUKLIUH.

10.5. baHkara ¥Ma TpaBO IO BCSAKO BpeMe jaa Oiokupa
W3MOJI3BAaHETO Ha CMeTKaTa oT KimeHTa, BKIIIOUHTEITHO
M3ISUI0 WIM YaCTHYHO HAJIMYHHUTE CPEJCTBA IO CMETKATa,
KaKTO M IJIATe)KHUTE HHCTPYMEHTH, H3II0JI3BaHH 3a JIOCTHII 10
CMeTKarta, KOraTo uMa JIaHHH, e [0 CMeTKaTa ca MOCTBHIIN
CpeacTBa B pe3yJITaT Ha M3Mama, 3a KOeTo, C IPUEMaHeTo Ha
HacrosuTe OOIIN YCIOBHS M MOJNKMCBAHETO Ha JOTOBOPA 32
cMerka, KinMeHTsT naBa cBOeTO 0€3yCIOBHO U HEOTMEHHMO

Chrjiacue.

10.6. KnueHThT € OTTOBOpEH 3a HapeKIaHWs, MOAAJCHH OT
JUIa, KOUTO HE Ca HAJJIE)KHO YITBIIHOMOUICHH IO HETroBa
BUHA, KaTO: JIUIA, TPEJACTABUIN MIBJIHOMOIIHO, ChCTABEHO OT
Knuenra ¢ HesscHM Ki1ay3u WM JIUIa, Ha KOUTO OT KnneHra e
MPEIOCTaBeH IUIATEeKEH HHCTPYMEHT, KOWTO € MpenHa3HaYeH

CcaMoO 3a JIMYHO II0JI3BaHE.
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10.7. KimneHThT, Hapequi IUIAIaHEeTO0, HOCH OTTOBOPHOCT 32
HACTBIMWINTE MOCJIEAUIN OT HENPAaBIJIHOTO WM HETOYHO
CBhCTaBSIHE Ha IJIATEXHHU JOKYMEHTH.

10.8. bankara u KiueHTHT He OTroBapsIT 3a HEU3I'bJIHEHHE Ha
3aIbJDKEHUSITA CH TI0 IIOBOJ JIOTOBOp 3a TIOJ3BaHE Ha
IUIATe)KeH HHCTPYMEHT WM IUIaTe)XKHA CMETKAa, HACTBIINIO
BCJICZICTBUE Ha U3BBHPEAHU TEXHUUECKH IPUYNHH, KaTO CPUB
Ha HHPOPMAITHOHHA Ha

CUCTCMU, MIPEKbBCBAHE

KOMYHUKAllMOHHU JIMHWH, CIIHpaHe Ha eJIeKTPUUECKO
3aXpaHBaHE U JAp., KAKTO U IIPU U3BBHPEAHH 0OCTOSTENCTBA,
KaTO CTHXHHHM TpUPOJHH OenCTBHSA, OOIIOHAIMOHAIHU
CTa4K{, TEXHHYECKHM IIOBPEOH, KOUTO Ca HU3BBH TEXHHUSI
KOHTpoJ. B ciyudaii Ha cbMHeHME OT cTpaHa Ha baHkara 3a
u3MaMa WM 3aljaxa 3a CHTYpHOCTTa, CBBP3aHH C
npenocTaBsHUTe Ha Kimenrta minarexxan ycmyry, bankaTa mie

MOJI0KH HEOOXOAUMUTE YCHIHS a yBeaoMu KiieHTa.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IUTaTeKHA OTIepaITHs
€ OTKa3aHa MOPaad TEXHHYECKH WIM  KOMYHHKAI[HOHHU
NPUYMHU B CHCTEMHTE Ha JIPYTH ONlepaTopy, OaHKY WK APYTH
JIMIIA, yYacTBAIlY B IUIATEKHUS MPOLIEC, BKIFOYUTEIHO U IIPU
OTKa3 Ha OTCpElLIHaTa CTPaHa Aa NpHeMe IUIAIaHEeTO Hopaan
He3aBucely oT bankara o6crosTencTsa

10.10. (3anuyeH, B cuia ot 27.05.2020r.).

10.11. B ciriyyanTte Ha AUCTAHIIMOHHO ITOJJaBaHE HA TUIATEKHU
HapexnaHus, baHkara mojibpka apXuUB Ha auanora ¢
KimeHTa 1 BCHIKY HHHUIUMPAHH OMEPAIH Ype3 ChOTBETHUTE
kaHanmu. Karo pmokasatelncTBeH Marepuanl HpH OCHOPEHU
TUTALAHKS 1€ Ce Pa3TIIeKIaT ¥ apXUBUPAHNUTE TaHHH 32 BCSKa
W3BBPIICHA Olepanysl.

10.12. (u3m. Ha 03.08.2020r., B cuna ot 04.08.2020r., u3m. Ha
06.06.2025r., B cuma ot 01.07.2025) B cmy4anTe, B KOUTO
bankata oTroBaps 3a HETOYHO W3BBPIICHW, TPEIIHH WIN
HepaspelleHH Orepanuy, 3a Ja OblJe aHTraxupaHa
OTTOBOPHOCTTA M, 3aBJDKUTENHO ycioBue € KiueHTsT na e
yBemoMmmi 0Oe3 HeocHOBaTenHO 3abaBsiHe baHkara 3a
HETOYHATa, TPellIHa MM Hepa3pelleHa TPaHCAKIHS, Clle]l KaTo
€ TOJTy4HJT HH(OPMAIHS 332 H3BBPIIBAHETO K. 3a MOMEHT, B
koiTo KimeHTsT € momyunn nHbopMamms 3a U3BHPIIBAHETO
I, Ce CYMTa MOMEHTHT, B KoiTo KineHTBT e momyduin
uHbOpMaNKUs 32 M3BBPIICHATA ONEpalys B OHIANH W/HIM B
MoOMIHO GaHKMpaHe, KOHTaKTHUS HEHTH 3a KIUESHTH WIH B

0aHKOB KJIOH.
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10.12.1. (3aymnueH, B cuna ot 04.08.2020r.)
10.12.2. (3aymnueH, B cuia ot 04.08.2020r.)

10.13. Korato KimeHThT € Ouil B 0OEKTHBHA HEBB3MOKHOCT
Jla TIOJlyYyd H3BJECYCHHE, OCUTYPEHO Ha IOUCKBAaHE, HO OT
3aIbJDKaBaHe Ha CMETKaTa My ca M3TEeKJIu moseue oT 13
(TpuHazecet) Mecena, baHkata He H3BHPIIBA KOPUTHPAIIU

TUIATEXHU ONEpaAllUH.

10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankaTa
HOCH OTTOBOPHOCT 32 BpPEAUTE, MPUIMHCHH P H3BHPIIBAHE
HA HEpa3pelicHd WM HETOYHO H3IBIHCHU ONEpalldd TpU
MOJ3BaHETO Ha IUIATE)KCH HHCTPYMEHT, NP YCIOBHE |e
KJMeHThT € M3MBIHMI CBOUTE 3aJBJDKEHUS 3a OMa3BaHEe Ha
MEPCOHATM3UPAHUTE  3allUTHH  XapaKTEPUCTUKU  Ha
[UIATE)XKHHUST MHCTPYMEHT U 3aJbJDKEHMsITa CH mo T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
neffcTBa ¢ M3MaMHa IIeJT WM He € CIa3iI 3a{bIDKCHUATA CH
3a OIa3BaHEe Ha IUIATEKHHUS HHCTPYMEHT W/WIIM HETOBHUTE
NEPCOHANM3UPAHHU 3aIUTHA XapaKTEPHCTUKH ¥ HABPEMEHHO
yBeIOMsIBaHEe MOPaan YMHCHI WM rpyba HeOpexHocT. [Tox
rpy6a HEOPEKHOCT 10 CMHUCHJIA Ha HACTOSIIATa pasropenda
ce HWMaT IpPEABHJ CICIHUTE HEM34epIaTeNHO H30poeHH
Cllydad Ha HEONa3BaHe Ha IJIATE)XHUS HHCTPYMEHT W/WIIH Ha
HETOBUTE IMEPCOHAIM3UPAHH 3Al[UTHH XapaKTEPUCTHKH OT

crpana Ha Knuenra:

10.15.1. KnueHTHT He € CIIa3mil I3UCKBAHHUATA U MIPETIOPHKATE
Ha bankara, onucanu B cexkuust “CurypHoct”’, myOJMKyBaHa
B CTpaHHMLaTa 3a OHJIAliH OaHKMpaHe IO OTHOLIEHUE Ha
IUTaTe)KHU OTIEPALliK, W3BBPUICHH 4Ype3 OHJIaH OaHKHpaHe
WY TIPETIOPBKHTE 38 CHTYPHOCT OMHMCAHH B MTPHIIOKEHUETO 32
MoOWIHO Oankupane. KimeHThT e [urbxkeH 1a ce nHpopMupa
MIEPUOJMYHO 32 M3MEHEHHUS U JOMBIHEHUS B T€3U MPENOPHKU

1 J1a T ClIa3Ba;

10.15.2.(m3m. ©Ha 11.05.2024r., B cmra ot 11.05.2024r.)
KitHeHTBT € nomycHal y3HaBaHe U U3IOJI3BaHe OT TPETO JINLE
Ha CpelcTBaTa My 3a €JEKTPOHHA WICHTU(UKALMSA MO
OTHOIIIEHNE Ha [UIATe)KHH OTIePALINK, H3BBPIICHH Ype3 OHIAiH

WJIH MOOMITHO GaHKUpaHe.

10.15.3. (3anmuueH, B cuina ot 27.05.2020r.).
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10.15.4. bankara He HOCH OTTOBOPHOCT 3a HPETHPIICHH OT
Kunuenra Bpeau, 3ary0u W/Wiy mporyCcHATH TI0J3H, CBbP3aHH
¢ nomsBanuTe ot Kimenra Ycmyru o nadopmarms 3a cMeTka,
aKo mpenocTaBsHeTO OT KiMeHTa Ha NepcoHaNU3MpaHuTe
CpelcTBa 3a CHUTYPHOCT 3a JOCTBII JIO CMETKara IIpu
JOCTABYHMKA HA IUIATS)KHU YCITYTH, 0OCIy’KBall] CMETKaTa/UTe
10 OTHOIIECHNE Ha KOSATO/KOUTO C€ MPENOCTaBsT TE3H yCIyTH,
€ B HapyIlICHHE Ha CKIIFOYEHHMS 0roBop/u Mexay Kimenra u
TO3H JIOCTaBYHK.

10.15.5. bankata He HOcH OTroBOpHOCT mpen Kimenra B
Cllydail Ha HauuCIIBaHE HAa TAaKCH OT JOCTaBUYMINTE Ha
IUIATeKHH ~ YCIyTH, OOCIyXBalld  CMETKaTa/ure, IO
OTHOLICHHE Ha KOUTO C€ MPEeNOCTaBAT YCIyruTe MO

nHpOpMAaIs 3a CMETKa.

HerouHo HapegeHHM ILIATe:KHH ONepPalUU - HeTOYeH
YHUKAJIeH WACHTH(UKATOP (MEKAYHAPOJEH HOMep Ha

oankoBa cmeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMmara IO IUIaTeKHa OMNEpalys NpH BaduIeH, HO HETOYHO
MOCOYEH YHUKAJIeH HICHTH(HUKATOP OT cTpaHa Ha KnmenTa —
Hapenuren, BKIIOYHMTENIHO INPH IUIATE)KHH OIEPAlUM IO T.
5.58 B To3u ciyuait bankara monara pasyMHH YCHIHS C OTJIE
BB3CTAHOBABAaHE HA CyMaTa MO IUIATeXXKHATAa OIepamus, 3a
koeto KimeHTBT nboku Takca, mocodeHa B Tapudara Ha
baHkara, He3aBHCHMO OT pe3yidTara OT YCHIMATa 32
BB3CTAaHOBSBAHE.

10.16.A. B cnyu4aii ye BB3CTaHOBSIBAHE Ha CyMaTa He €
BB3MOXKHO, baHKaTa, mpW NHCMEHO WCKaHe OT CTpaHa Ha
Kimenra, My mnpemocrtaBs IsilaTa HajduyHa WHpopmarws,
koaTo KiMeHTBT nga wu3Mon3Ba 3a BB3CTAHOBSIBAaHE Ha

cpeacTBara 1o oOuHs per.

HeTo4HU TeKCcTOBH JAAHHU

10.17. B cnyyauTe, B KOUTO Ca MOCOYEHH HETOYHH TEKCTOBU
JaHHW TIpH V3IBJIHEHWE Ha MPEBOA, IPUOPUTET HUMa
nmocoueHusAT yHHKaneH wunaeHtupukarop (IBAN, orHOcHO

0aHKOBH CMETKH).

Hetouno u r'PelIHO U3IIbJIHECHH IVIATEKHU ONepalnuu
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10.18. bankara HOCH OTTOBOPHOCT 32 HACTHIIWIN MOCIEAULIN
IIPU HETOYHO M3IBJIHEHH HapexaaHus Ha Kinenra.

10.19. Ilpn HeTOYHO M3N'BIHEHUE OT CTpaHa Ha baHkara Ha
MPaBUJIHO CBHCTABEHO IUIATEXKHO HapexkaaHe oT KimeHra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
M3IBIHEHATa IUIAaTe)XHa OMepalus 0 cileABalmus paboTeH
IIeH, ciell Karto e Owra m3BecteHa or Hapexurens wm e
OTKpMJIA TpellKaTa, KaTo MHULIUHMPA KOPUTHpAll IPeBOJ 10
JIOCTaBYMKA Ha IUIATEKHU YCIYTH HA IOTydaTels.

10.20. B ciyuail ye KinueHThT e mosryyaren Ha HETOYHO
U3ITBJIHEH NPEBOJ] BCIEICTBUE HA TPEIIKa Ha JPyra IIaTexHa
HWHCTHUTYIHMS, BaHkaTta MMa IpaBO 1a M3BBPIIM KOPHTHpAIL
MIPEBOJ [0 MCKaHe Ha JOCTaBYMKA Ha IUIATEXKHU YCIYTH HA
IUIaTeIa A0 €ANH MECeIl OT JaTaTa, Ha KOSITO JOCTaBUUKBT Ha
IUIATOKHA YCIYrM Ha IulaTena ¢ Own WHpOpMHUpaH 32
rpenikara. baHkaTa M3BBpIIBa KOPEKIMATa B CPOK OT 5 THU
cliell TIOCTHIIBAaHE HA HCKAHETO 3a KOPEKnus OT CTpaHa Ha

JO0CTaBYMKa Ha IUIATCKHU YCIIYTU Ha HAPCOUTEIIA.

Hepa3pemenu ot Kiiuenra onepauuu

10.21. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
27.10.2025r., B cuma ot 01.01.2026r.) KimeHThT mnoHacs
3aryOuTe, CBBP3aHH C BCHYKHM HepaspelieHH ILIATeKHU
orepanuy, NPOM3TUYAIIM OT H3IOJI3BAaHETO Ha H3ryOeH,
OTKpajHAT WM HE3aKOHHO NPHCBOEH IUIATe)KeH HHCTPYMEHT,
B pa3mep He moBede oT EUR 50 (metaeceT eBpo), OCBEH KOTaTO
3arybara, kpaxbara WM HE3aKOHHOTO MPUCBOsSBaHE Ha
TUIATE)XHUSI HHCTPYMEHT He ca MOTJIH J1a ObJIaT yCTAHOBEHU OT
Kinuenra npenu miamanero v KnueHTsT He € AeiicTBan ¢ 1en
u3MaMa WM. BpeaaTa e Ouia NMpuYMHEeHa OT AeiiCTBHE WIN
OesnelicTBe Ha choyxuTen Ha bankata. B ciywait ue
Hepa3pelleHH IUIATeKHH OMepalud, ca MPHYUHCHH OT
Kimenra 4pe3 n3amMaMa WM ¢ HEM3ITBIHEHHETO Ha €JHO WIN
MoBeue OT  3aJbJDKCHUSTa CH  3a

OIna3BaHC Ha

TIEPCOHATN3UPAHATE 3AIIUTHU XapaKTEePUCTHKH Ha
IUTATe)KHUS WHCTPYMEHT W 3aIBJDKEHHATA CH MO T. 6.3 — T.
6.5.2 yMunuieHo wim nopaay rpyba HedpexxHoct, KilmeHTsT
MTOHACS BPEUTE HE3aBUCHMO OT pa3Mepa FM.

10.22. bankara BBb3cTaHOBsBa Ha KimeHTa CTOMHOCTTa Ha
HepaspelieHata oOmepanmdss W KOrato € Heo0XOammo,
BB3CTAaHOBSIBA CMeTKaTa Ha KineHTa B CbCTOSHHMETO, B KOETO

Ce € HaMupaja Mpean HepaspelieHaTa oIepanusi, CbIrJIaCHO
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IIOCOYCHOTO B HacTosAmus Pa3nmen He3abaBHO M BbB BCEKU
cllyyail He MO-KBCHO OT Kpas Ha ciegBamus paboTeH IeH,
CJIE/T KaTo € YCTaHOBWIIA, WM ¢ Omia yBemoMeHa oT KimeHnra
3a HepaspellleHaTa olepalus, ocBeH, koraro baHkara nma
OCHOBATEeNTHH CHbMHEHHMS 32 M3MaMa U YBEAOMH CHOTBETHHTE

KOMIIETCHTHH OpraHy 3a TOBa.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT naa
yBeZoMsIBa OE3IaTHO 3a HEPa3peIleHN TPAHCAKIUH II0 BCSIKO

BpEMe Ha JICHOHOIINETO, BKIIOUYUTEITHO B HEPAOOTHHU THH.

10.22.2. B cnyuaii ue KimmentsT noxaxe npen bankara, ue e
MONOXKHUI BCUYKM pasyMHH YCHWIHS Ja s YBEIOMH 3a
HepaspelleHa OT HEro TPAHCAKIUsS, HO BBIPEKH TOBAa HE €

ycnsil, HaMa Ja c€ cuuTa, 4€ TOI HEOCHOBATEJIHO CE € 3a0aBHIIL.

10.22.3. Axo ciegq MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHU HEOTOPU3UPAHU TpaHCakiuK, KiueHThT He
MOHACS HUKaKBU UMYIIECTBEHU BPEIH, OCBEH aKo € AeHCTBAl

Upe3 usMama.

10.23.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05. 2020r.).
YcTaHOBABaHETO Ha YMHUCHI M IpyOa HEOPEKHOCT OTHOCHO
Heclla3BaHe Ha yKazaHMsATa Ha baHkata 3a 3ammra Ha
IUTATEXHHSI HHCTPYMEHT MOJKE Ja C€ OCBILECTBH, HO HE CaMo:
ype3 MpOy4YBaHE OT CTpaHa Ha baHkarta B paMKHTE Ha
npoun3BoAcTBO npex [TomupuTenHaTa KOMHCHS 32 IUIaTEKHU
criopoBe kbM Komwmcusrta 3a 3ammra Ha motpedutenure; B
ChIeOHO TPOM3BOCTBO; MPHU pascie[BaHe Ha MOIHIEHiCKUTe

OpraHH U Ype3 APYTH MOAXOSIIN CIIOCOOH.

10.23.2. KinueHTHT 1aBa CBOETO ChIJIACUE 3@ IPOYUBAHUATA IO
npeaxonnara T. 10.23.1, KakTo 1 A2 OKa3Ba IIBJIHO ChACHCTBIE

3a U3SACHABAHC HA IPOBEPABAHUTE 00CTOsATEICTBA.

10.24. B ciaydaii Ha HEOCHOBATEIHO OCHOPBAaHE OT CTpaHa Ha
KineHTa Ha TpaHCaKIWH, AEHCTBHTEIHO H3BBPIICHH OT HETO,
WM OCTIOpBaHE Ha cymara Ha TaKWMBa TpaHCaKuuu, baHkara
UMa TpaBO Ja MpeKpaTH oTHomieHusita ¢ Kimenra, mno
OTHOIIICHHE Ha KOMTO M Ja € M3IOJ3BaH HPOAYKT, KaTo
BKJIFOYHMTETHO O0SIBH 32 MPEICPOYHO M3HCKYEMH HIKOM HJIN

BCHUKHTE CH B3eMaHHs KbM KineHra.

10.24.1 (u3m. Ha 28.02.2025, B cmia ot 28.02.2025r.) B

clyvyail, d4e @pu MNPHUKIOYBAHE Ha Mpolexypara IO

YCTaHOBSIBAHE Ha AaBTCHTUYHOCTTAa Ha OIepanusara ce

YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIIHO:
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* KiuentsT 3amnam@a BCHYKM pa3sXogHu IO OCHOpPBAaHETO;
KineHThT 3amnamia Takca 3a HEOCHOBAaTeNHA peKJIaMalus,
ceriuacHo Tapudara;

* Ilpu noxa3BaHe HEOCHOBATEITHOCT Ha OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpeJUuTHHS JTUMUT Ha TUTyIspsl.

10.24.2. B cnyuaure, Koraro IUIaTeKHaTa oIepanus e
WHUIMUpAHa dYpe3 JOCTaBUMK Ha IUIaTeXHAa YCIyra o
nannuupane Ha rwiamane (PISP), B pamkure Ha HEroBoTo
ydacTHe TOW HOCH JOKa3aTeICTBEHAaTa TEXKEeCT IpHU
YCTaHOBsIBaHE Ha aBTEHTUYHOCTTA Ha IJIaTEXHATa ONepalus,
HEHHOTO TOYHO PErHCTpUpaHE M TOBA, Y€ ONEpalysiTa He €
3acerHara OT TeXHUYecKa IOBpeia UM OT JPYT HElOCTaThK,

CBBP3aH C IUIaTEeXHATA YCIIyTa, 33 KOSITO TOH OTroBaps.

XI. TIPEKPATSBAHE U PA3BAJISIHE HA JOI'OBOPH
3A CMETKHU U IVIATEXKHU UHCTPYMEHTHU

HperaTﬂBaHe MOJI3BAHETO HaA IVIATECKHU YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuiia ot 27.05.2020r.) B cnyyaii
ye cuen yBenomiieHue mo pena Ha Paspen 11 ,, KomyHnukanus
mexnay Knuenra m baHkara — 3amo3HaBaHe ¢ YCIOBUSTA.
VBenomienus, cnoOumenus, wusBieuenus”’ Kimenrst He
IprueMa HOBHTE yclIoBUs Ha baHkara, 3a KOUTO € MpeaBUaeH
JIByMECEUEeH CPOK 3a NPEAN3BECTHE, TOH MOXKEe Ja 3aKpHe
CBOUTE CMETKH WJIH JIa e OTKaXKe OT U3II0J3BaHETO Ha OHJIalH
OaHKHpaHe, KaTo IOCeTH KIOH Ha baHkara W mpexparu
CBHOTBETHHS JOTOBOP.

11.2. Ilpu ycnoBue, ue H3ABICHUETO 3a IpeKpaTsBaHe €
M3BBPIICHO B  JIBYMECEUHHS CPOK, OMNEpaliHuTe IO
MPEKPaTsSBAaHETO C€ WM3BBPIIBAT NPU 3aBAPEHHUTE YCIOBHS.
Cnel M3THYAHETO HA JIByMECEUHMs CpOK OIepaluuTe IO
MIPEKPATABAHETO CE€ U3BBPILBAT, CHIVIACHO BJIE3JIMTE B CHJIA

HOBHM ycnoBus Ha bankara.

IIpexpaTsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B cnyyait
4e B KOHKpeTHUs JJoroBop 3a cMeTKa He € YTOBOPEH CPOK MIIH
CIICNMAJHO YCJIOBHE 3a MpekpatsBane, KIIMEHTHT MOXe Mo
BCSIKO BpeMe 0e3 mpeam3BecTHe ja mpekpatu Jlorosopa 3a
CMeTKa, IIpH yCJIOBHE, Ye HsMa 3aab/DkeHus KbM bankata. 3a

nenra KiueHThT ImojaBa HCKaHe 3a 3aKpHUBaHEC Ha CMETKa I10
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obOpaseny Ha bankata B ymoOeH 3a Hero xioH. CMeTka, IO
KOSITO € HaJIOXKEH 3arop Moxe aa 0bae 3akpuTa oT KimeHra,
caMO0 aKo KbM MOMEHTa Ha IIOflaBaHE Ha HCKAaHETO 3a
3aKpUBAHE, 110 Hes HAMa HaJIMIHOCT.

11.4. Cmerka, KbM KOATO € HU3JaZeHa OaHKOBa IUIATEKHA
KapTa ce 3aKpHBa caMO B Cly4aif, 4e 10 CMeTKaTa HsMa
OJIOKMpaHU CcpeAcTBa 3a ‘‘dakamu', T.e. U3BBPIICHH WIU
Opmemy mramanus. Ciex M3THYaHE CeNeMIHEBEH CPOK OT
HACTBIIBAHETO HAa OCHOBAHME 3a 3aKpUBaHE Ha CMETKaTa U
crell yAbp)KaHe Ha BCHUKM ObkuMH oT KimeHta Takcw,
KOMHUCHOHY U JIPYTH Pa3sHOCKH, OCTaTBHKBT IO CMETKara ce
U3IJIala Ha Kaca WM ce NpeBeXaa Mo JApyra CMeETKa,
nocoueHa Knuenra.

11.5. (3anuyen, B cuia ot 01.11.2019r.)

11.6. bankaTa MoxXe 1a 3aKpUe CMETKa, KaKTo cie/Ba:

11.6.1. ¢ 1ByMece4yHO MHUCMEHO pEeIU3BECTUE, U3MIPATEHO Ha
nocieAHus npeaocTaBe oT Kinmenra agpec, KOWTO MOKe /1a €
U eIeKTPOHEH afIpec;

11.6.2. cnmenq wm3THYaHE HAa CpPOKa, 3a KOWTO € OTKpHUTa
CMETKaTa, WM HACThIIBAHE HA IPEKPAaTUTETHO YCIOBHE,
nocodeHo B J[orosopa.

11.6.A. (voB, mpuer Ha 11.11.2019r., B cmna ot 11.01.2020r.)
ITpn mpekpaTsiBaHe Ha JOTOBOP 3a pasIUIallaTe]Ha CMeETKa
WIN CIIECTOBEH BIIOT, C€ NMPEKPaTsBaT U BCUYKU JEMO3UTH,

OTKPUTU KbM Ta3u CMETKa WUJIN BJIOT.

IIpexparaBane Ha JloroBop 3a IJIaTesKHA CMeTKa 3a

OCHOBHH onepanvu

11.7.1. (u3m. Ha 31.08.2023r., B cuna ot 01.09.2023r., u3m. Ha
29.08.2025r., B cuma ot 29.08.2025r.) bankata Moxe na
npekpatu eaHoctpanHo Jlorosopa 3a IICOO B crnennute
Cllyyau:

1. KiMeHTHT yMHUIIJIEHO € U3I0JI3BaNI IUIaTeKHATa CMETKA 3a
HE3aKOHHH 11eH;

2. B NpoAb/DKEHME Ha 24 mocnefoBaTeNHU Mecela I0
TUTaTe)KHATA CMETKA HE € OCHIIECTBEHA IIAaTE)KHA OTIepaIns;
3. KiMeHTHT e mpemocTaBHi HEBspHA WHPOPMAIHU, 3a Ja
OBbJlc OTKpUTA CMETKATa, 3a J]a He MOJYyYH OTKa3 Ha HAKOE OT
OCHOBaHUATA 110 T. 4.7.B;

4. KimeHThT Bede He mpeOuBaBa 3aKOHHO B EBpomeickus

ChIO3;
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5. KuuneHTsT mputexaBa B OaHKa IMoBeye OT €JHA IIaTe)KHA
CMETKa, pa3IudHa OT CMETKaTa 3a OCHOBHHU OIEpALlUH, KOSTO
My J1aBa BE3MOXKHOCT Jia IToJ13Ba m30poeHute B wi. 118, am. 1
yCIIyTH;

6. (u3m. Ha 31.08.2023r., B cuma ot 01.09.2023r.) npu
HapyllaBaHe OT cTpaHa Ha KimeHra Ha ycioBHsATa IO
JIOTOBOpA 32 OTKPHBAHETO M.

11.7.2. bankara Moxxe Aa mpekpartd JloroBopa B ciiydaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmcMmeHO 2-MecedyHO
Mpeau3BECTHE, a B ciydanuTe 1o T.1 u T. 3 — 6e3 npeausBecTHe,

KaTo YBCAOMU HOTp66I/ITeH$I 3a IPUYNHUTE U OCHOBAHUATA 34

IIpEKpaTsIBaHe.

IpexpaTsaBane Ha J/loroBop 3a oHyaiiH GaHKUpPaHe

11.8. JloroBopbT 3a OHNAH OaHKUpaHE ce CKIIOYBa 32
HEOTIPEIIETIEHO BPEME.

11.9. B loroBopa 3a oHyaiiH OaHKUpaHE € MOCOYEH CPOK 32
IpeKpaTsBaHe C IpeJu3BecTHe OT cTpaHa Ha Kimenrta mmm
Bankara. [loroBopbT 3a OHJAWH OaHKHMpaHE MpEKpaTsiBa U
JNOCTBIIBT 10 Tpoduiaa Hpe3 NpUIoKEeHHeTo 3a MoOwmiIHO
OaHKUpaHe.

11.10. B cnyyaii Ha mogaieHO MPEAU3BECTHE 3a IPEKpaTsIBaHE
Ha JloroBopa, baHkara m3mbenHsABa HapeneHute oT Kimenra
IIPe/iH MOTyYaBaHe Ha YBEJOMIICHUETO OIICpAIUH.

11.11. IIpu npekpatsiBane Ha noroBopa KIHEHTHT e mTbkeH
Jla BbpPHE BCHYKH ITOJTy4eHH oT baHkara ycTpoiicTBa 1o nmoBoj
M3M0JI3BAHETO Ha IUIATEXHHUS HHCTPYMEHT.

11.12. (3amuueH, B cuna ot 27.05.2020r.)

11.13. (3anuyeH, B cuna ot 27.05.2020r.).

11.14. (3amuueH, B cuna ot 27.05.2020r.)

IIpekpaTsiBaHe Ha J0rOBOPHH OTHOINEHHSI IO TOBOJ

IVIATEKHH YCIYTH

11.15. (m3m. Ha 11.11.2019r., B cuma ot 11.01.2020r.) bankara
“Ma TIpaBoO Ja MPEKpaTd JOTOBOPUTE 3a €IHA WM BCHYKU
cMeTkn Ha KimeHT M Ja mpekpatd ApyruTe JIOTOBOPH 3a
IUTATeKHA YCIyTH TPH HEHW3IBIIHEHWE HAa 3aJbJDKEHHS,
mocoueHn B Hacrosimure OOMM yCIOBUS, KOHKPETHHS
Jlorosop ¢ Knuenta, wiu 3aabmkenus Ha Kiimenra, nocoueHu
B JICHCTBAIIIOTO 3aKOHOJATEJICTBO, KOTaTO TE3U 3aIbJDKCHUS
KacasT OTHOIIeHuATa Mexxay bankara u Kimenra. KonkpetHu

OCHOBaHU (HO HE caM0) MOraT Ja Obaar:
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11.15.1. mpemocTaBsHeTO OT cTpaHa Ha KiimeHTa Ha HEBEPHH,
HETOYHU WM HEIbJIHH JaHHH npe] baHkaTa, He3aBHCHUMO 3a
KakBO IpaBOOTHoUIeHWe Mexny banmkara m Kimenra craBa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KineHTsT He cmasBa
no0pwust TOH (IBPKHU ce rpy0o, apOraHTHO, IIETHU JOOPOTO UMe
Ha bankata u T.H.);

11.15.3. penyrammsara Ha KiwmeHnra B  myOIMYHOTO
MPOCTPAHCTBO € CIIOpPHA M criopes baHkaTa nMa 10cTaThuHO
JTaHHH, qe KnuentsT  HapymaBa  JelcTBamoTo
3aKOHOJATEIICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuna ot 11.01.2020r.) Ilpu
npekparsiBae no pexa Ha wi. 11.15 Bankara madopmupa
KimeHnra, ¢ K0eTo My J1aBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIAHE HA yCTPOICTBA,
cobcTBeHOCT Ha bankara u T.H.

11.17.(3am4en, B cuita ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cmna ot 08.07.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) bankaTta uma mpaso aa
3akpue cMmerka Ha KiueHT, koiTo B mpojbinkeHue Ha 12
MOCNIeIOBaTeIHM ~ Mecella He  3alvlalia TakcaTa  3a
00cCITy>KBaHETO 1.

11.19. Tlpn npexpatrsiBaHe Ha JOTOBOP 3a CMETKa/TUIATEKCH
HHCTPYMEHT, KOWTO ¢ OMJI B cuiia moBede OT 6 Mecela,
Knuenter He JBIDKM TakCH WIM HEYCTOMKH 3a
MPEKPaTsSBaHETO, OCBEH aKO NMPEKPATSIBAHETO HE CE ABIDKU Ha
HEH3IIbIHEHUE Ha 3a/1b/DKeHne Ha KitneHra.

11.20. (HoB, mpuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekparsiBaHe Ha IOTOBOP 32 pa3IUIANATeNHA WK
CIIECTOBHA CMETKa OT cTpaHa Ha baHkara Ha OCHOBaHHe
yn.11.6.1., wr.11.6.2. u wr. un.ll.15, bankara HauwcisgBa
Takca 3a CBXpPAaHEHHE HA MApUYHA CPEACTBA BBPXY
HAJMYHOCTHTE IO ITIPEKpPaTeHaTa CMETKAa/CMETKH, C KOWTO
KimeHTBT He ce € pasmopeaws ciel HacThIIBaHE Ha
MpEeKpaTsBaHeTo, B pa3Mep, nmocodeH B Tapudara 3a TakcuTe

1 KOMUCHOHHHUTEC 3a (1)1/131/1qu1<1/1 Jina

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XxBaT Ha rapaHUMATA

12.1. (mm. mHa 27.10.2025r., B cmma or 01.01.2026r.)

C'bBKyl'[HaTa HAJIMYHOCT 1O BCHUYKH OTKPHUTH BJIOTOBC Ha
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nmero Ha KimeHra, He3aBHCHMO OT BalyTara, B KOSTO ca
OTKpHTH, ca rapantupanu B pasmep 10 100 000 (cto xumsiau)
€BpO.

12.2. TTo-romsiM pa3Mep Ha rapaHIysTa Moe 1a Oblie ypeneH
CBITIaCHO 3aKOHA 3a rapaHTHpaHe Ha BIOTOBETe B OaHkuTe. B
Ta3W BPb3Ka CIEJHUTE BIOTOBE Ca TapaHTHPAaHU B pa3Mep 0
125 000 eBpo 3a Cpok Tpu Mecela OT MOMEHTa, B KOHTO
cymara € KpeIuTHpaHa IO CMETKa Ha BJIOXKHTENS, WIH OT
MOMEHTa, B KOMTO BIOXKHTENST € MPUAOOHI MPaBoTO Ja ce
pasmoperkzia CbC cyMara Ha Biora:

1. Biorose Ha (M3MYECKHU JINIIA, BH3HUKHAIN B pe3yJiITaT Ha
CZIENIKU C HEIBM)KUMU UMOTH 32 XKIWITUITHA

HYXIH;

2. BIOroBE Ha (PU3MYECKHM IHIA, KOWTO BB3HHKBAT B
pe3ynTar Ha M3IUIATCHH CyMH II0 ITOBOJ Ha CKIIIOUBAHE WM
IpeKpaTsBaHe Ha Opak, INpeKpaTsBaHe Ha TPYJOBO WIH
CiryeOHO IIPAaBOOTHOIICHNE, MHBAIIHOCT TN

CMBPT;

3. BioroBe, KOMTO BB3HMKBAT B  pe3ylraT  Ha
3aCTPaxOBAaTEeIHU WJIM OCUTYPHUTENIHH IUIallaHHWs WIK Ha
M3IUIAIIAaHEeTO Ha O0e3IIeTeHHe 3a BPEeAH OT IMPECTHIUICHUS
W OT OTMEHEHA TIPHUCHIA.

12.3. Bnorosere mo T. 12.2. He y4acTBaT B U3YHCIABAHETO HA
oOmyst pa3Mep Ha 3aIb/DKEHHETO Ha baHkata KbM eIuH
BJIOKUTEJ ChIaacHo T. 12.1.

12.4. (m3m. Ha 27.10.2025r., B cmuma or 01.01.2026r.) B
ciaydail, ye oTkputuTe oT KimeHra BioroBe ca moBeye OT
eiuH, 3a Ja ObAe ompeneiaeH oOWUAT pasMep Ha
3abIDKEHNET0 Ha baHkara, BCHYKM BIIOTOBE, BKIIFOUHTEIIHO
HA4YHNCIICHUTE BBPXY TAX JIUXBH, ce Cymupar. Biorosere B
4qy)XIeCTpaHHa BallyTa Ce H3IUIallaT B eBpoBaTa MM
PaBHOCTOMHOCT, H34KCIIeHA 110 LeHTpaIHus kypc Ha BHB xpM
marata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupase Ha Biorosere B 6ankute (3['Bb).

12.5. [Tpu BiTOT B I0JI13a HA TPETO JIUIIE, MPABO Ja IMOIY4H
rapaHiys 1Mo Bjora MMa JIMIETO, B YUATO IOJN3a € OTKPUT
BIOTBT (OeHEeUIHEpHT), OCBEH ako JIoroBOpPBT MpeaBHKIA
JIpyTo.
12.6. bankara mpenocraBs Ha KimeHta ocHOBHa
uHbOpMaIUsT OTHOCHO TapaHTHpPaHe Ha BJIOTOBETE MY,
pasMepa Ha TapaHOUsTa M IPWIOKHMAara CHCTEMa 3a

rapaHTUpaHe Ha BJIOTOBETE, MOCPEACTBOM MPEAOCTABAHETO HA
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Wudopmaronen OIONETHH 3a BIOXKHUTEIHTE, KOWTO €
Hepa3zenHa yacT oT Jlorosopa 3a cMeTka. B Oromneruna ce
ChIbpxKa HHOpPMaIHs aKTyaaHa KbM JaTara Ha HOANKCBaHE
Ha JloroBopa, Karo TpH 3aKOHOJATENHH IPOMEHH,
nmapaMeTpuTe My MoraT na ObaaT mpomeHeHH. bankarta ce
3agpbkaBa  Jla TMOJAbp)Ka akTyanmHa uH(opmamms 3a
TapaHTHPaHETO Ha BIOTOBETEe Ha HH(OPMAIIIOHHHUTE Ta0e! B
KJIOHOBaTa CH MpeXa, KakTo U Ha caiiTa Ha baHkara, OT KbAETO

Kmuentst npueMa n€puoanuvHoO Ja ce I/IH(bOpMI/Ipa,

Biiorose, HeMOKpPUTH OT rapaHIHUATA

12.7. He ce u3miamar rapaHTHpaHUTE Pa3Mepy Ha BIOTOBETE
B bankara Ha:
1. npyru GaHKH, KOTaTo ca HalpaBeHH OT TAXHO MME U 3a

TsXHA CMCTKa,

2. (UMHAHCOBM MHCTUTYIMH MO wWI. 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeNy M IPE3acTpaxoBaTeNd MO Wi. § OT
Kopekca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHTYDHUTEIHH JpyXecTBa M ()OHZOBE 3a
3a/IBJDKUTEITHO U JOOPOBOIHO NEHCHOHHO OCUT'YPSIBAHE;

5. WHBECTHULHOHHH IOCPEIHUIIN;

6. KONEKTMBHM WHBECTHI[MOHHH CXEMH, HAIMOHAIHU

WHBECTUIMOHHN (OHJIOBE, ANTEPHATUBHH HHBECTHIMOHHU
(hoHIOBE U APY’KECTBA CBC CIEIMATHA HHBECTHI[NOHHA I[ET;
7. OOKETHU OpraHu3ayy 1o § 1, T. 5 oT JoNbIHUTENHUTE
pasnopendu Ha 3akoHa 3a MyOIMYHUTE PUHAHCH;

8. ®doHpa 3a xoMIeHCHpaHe Ha MHBecTuTOopuTe, ®OHAA 3a
rapaHTHpaHe Ha BJIOroBeTe B OaHKHTE U [ apaHIIMOHHUS (OHT
o wi. 287 ot Kozekca 3a 3acTpaxoBaHETO.

12.8. He ce nmpemocraBs rapaHius @O BJIOIOBE,
BB3HUKHAIM WJIM CBBP3aHH CBC CHENKH WM JeicTBHA,
MpEICTABISABAIIN U3MHpPaHe Ha TTapy 10 CMUCHIIA HA WI. 2 OT
3ak0Ha 3a MEpKHTE Cpelly W3MHPAHeTO Ha MapH WIH
(¢uHaHCHpaHEe Ha TEpOPH3BM IO CMHCHIa Ha 3aKkoHa 3a
MEpKHTe Cpenly (puHaHCHpaHeTO Ha TePOpU3Ma, yCTAHOBEHU
C BIISI37Ia B CHJIA TIPHCHIA.

12.9. He ce n3rmiamiar BIOroBe, YHHTO THTYJIAP HE € OHII
UACHTH(UIMPAH CHIITACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEITy
M3MHMPaHETO Ha Mapy KbM JaTaTa HA W3/aBaHE Ha aKT MO Wl

20, an. 1 ot 3T'Bb.
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Cucrema 3a rapaHiTupaHe Ha BJIOroBeTe M nmpoueaypa Ha

H3IUIalaHe

12.10. B cny4ail Ha OTHeMaHe JIMIIEH3 3a WU3BBPIIBaHE Ha
OankoBa aeifHocT, OHIBT H3IIIAIIA 33aABIDKEHASATa Ha
bankata xpM KimeHTa 10 TrapaHTHpaHuTe pa3MeEpH.
W3nnamadeTo ce M3BBPINBA Upe3 €lHAa HIM ToBede OaHKH,
OIIPEIENICHH B CIIUCHK OT YTpaBHTEIHUS cbBeT Ha Donya.
12.11. B cpok He HO-KbCHO OT ABa PaOOTHH IHU Hpeau
3aM04BaHe M3IUIALIAHETO HAa CyMH OT (DOHIA yNPaBUTEIHHUAT
cbBeT Ha (OHAA € ITEXKEH Jja ONOBECTH B Hal-Malko aBa
LEHTPAIHN €XEIHEBHUKA M Ha CBOSITA MHTEPHET CTPaHHILA
JIeHs1, OT KOMTO BIOXXUTENUTE Ha barnkara Morar a moiywasar
iamanus ot QGoHma, kakTo U GaHkaTa WM OaHKUTE, 4Ype3
KOWTO III€ CE& U3BBPIIBAT TE3U IUIAIIAHNS.

12.12. ®oHOBT oOcUTypsiBa IOCTBI Ha BIOKHTEIUTE HA
bankara 10 momiexammuTe Ha HW3IUIANIAHE CYMH IO
rapaHTUPAHUTE BIIOTOBE HE IO-KBCHO OT 7 pabOTHH THU OT
narara Ha u3gaBaHe Ha akT mo wi.20, ai. 1 ot 3I'BB.

12.13. Ilpu Hanuunme Ha U3KIIOYUTEIHH OOCTOSTENICTBA
yCTaHOBEHH B 3aKOHa 3a rapaHTHpaHe Ha BIIOTOBETE B
OaHKUTE TO3H CPOK MOKe Ja ObJe yIBIDKEH, KOTaTo:

12.13.1. BIOXWTENAT HAMA M3KIIOYUTETHO IIPaBO BBPXY
CYMHTE II0 CMeTKara, IpaBo Ja IOJy4H IUiamaHe oT (oHxa
MMa JIUIETO, B YUATO IMOJ3a € HAIPaBeH BIOTHT, OCBEH aKo
JIOTOBOPBT HPEABIK/A APYTO U IIPH YCIOBHUE, Y€ TOBA JIHIIE €
UASHTUQUIMPAHO WM MoXe Ja Obae uAeHTH(UIMPaHO
Mpeln 1aTaTa Ha u3AaBaHe Ha akT 1o 4. 20, an.1 ot 3I'BB, HO
C HE ITOBeUe OT TPH Mecelia OT JlaTaTa Ha H3/[aBaHe MY;
12.13.2. He e YCTaHOBEHO JalM [aJIeHO JIUIEe MMa 3aKOHHO
MIPaBO Jla MOTyYH TapaHTHPAHUS pa3Mep Ha BIIOTA HIIM KOTaTo
BJIOTBT € TIPEJMET Ha IIPABEH CIOP; B TE3H CIIydad BIOTHT Ce
W3IUIAIIa B CPOK 710 7 pabOTHYU JIHH OT AaTaTta Ha yBEJIOMsBaHE
Ha (OHIa 3a pa3pelraBaHe Ha CIIOpa WM YCTAaHOBSIBaHE Ha
3aKOHHOTO TIPaBO;

12.13.3. ByIOTBT € 00EKT Ha OTPAHUYUTEITHH MEPKH,
HAJIOKCHH oT paBUTEIICTBOTO HJIN MEXAYHAPOAHU
OpTaHM3AINY; B TE3H CIIydad BIOTHT

ce M3UIal@ B CPOK J0 7 pabOTHM JHM OT Jararta Ha
yBeZoMsiBaHe Ha (OHAA 3a MPEKpaTsBaHEe NEHCTBUETO Ha
OTPAaHWIUTETHUTE MEPKH;

12.13.4. cymara, ko4To cieqBa a Obe U3IUIATEeHa, € YacT OT

BPEMEHHO BUCOKO CaJI10 110 CMETKAaTa ChIVIAaCHO yCJIOBUATA HA
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T. 12.2., HO ¢ HE TTOBEYEe OT TPU Mecella OT AaTaTa Ha U3/laBaHe
Ha akT o 4. 20, an.1 ot 3I'BBb;

12.13.5. GoHmBT M3MIaNIa rapaHTHPAHUTE BIOTOBE Ha KIJIOH
Ha Obirapcka 6aHKa B Ipyra IbpikaBa WICHKA, HO C He TIOBeUe
ot 20 paGoTHH IHH OT JaTaTa Ha M3JaBaHEe Ha aKT mo 4i. 20,
an.l or 3I'Bb.

12.14. 3a na nomy4u rapanTupanus pasMep, KinueHTsT cienpa
Ja oTuzae B OaHKaTa, ompesieneHa Ja U3BBPIIHN H3ILIANAHETO,
KaToO MpEJACTaBH BaJIWICH JOKYMEHT 3a CaMOJMYHOCT H
HOATNIIE AEKIapays, yI0CTOBEepsBaIla, 4e He € ChIPYT WIN
POAHHMHA TIO TpaBa MM ChbpeOpEeHa JIMHUS 0 BTOpA CTENEH
BKJIIOYMTEITHO HA JIUIIA, TTOTIA/IAIIH B HIKOS OT KATETOPHHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKarTa.

12.15. ®onbT 32 rapaHTHPaHE Ha BIOTOBETE HE TBIDKH JINXBU
10 TapaHTHPAHUTE CYMH.

12.16. Jlune, k0eTo MpETCHOAMpPA, Y€ € BIOXKHUTEN, HO My €
0TKa3aHO M3IUIAIAHE Ha CyMHU II0 BJIOTa B pasmMepa o 1. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., unu koeto
HE € CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXKe Ja
HpeIsBH MHCMEHNTE CU BB3PaKEHUS B CPOK IO TPH MECela OT
HaYyaJHUs JeH Ha N3IUIaliaHe Ha rapaHTHPAaHKUTE BJIOTOBE Ipe]
KBECTOpPA, BpPEMEHHUS WM W3BBHPEAHHS  yIPaBHUTEI,
JIMKBU/IATOpA, BPEMEHHHS CHHIVK WM CHHAMKA Ha OaHKaTa.
KBecTopbT, BpPEMEHHMAT WIN W3BBHPETHUAT YIPaBUTEIN,
JMKBUAATOPBT,

BPEMCHHUAT CHUHAUK WIA CHHIUKBT CC

NpOM3HAcs 10 BB3PAKEHUATA B 7-THEBEH CPOK OT
Nojy4yaBaHeTo UM. B ciyuwail ue Bb3paxkeHuero He Obne
YBa)XCHO, JIMIIETO MOXKE Jla Npe/sBHU IpaBaTa CH 110 pela Ha
I'TIK.

XIII. JUYHU JAHHU

13.1. bankara 00paboTBa JTHYHHUTE JAHHK HA KIHMCHTHTE Ha
OCHOBaHHE U B CHOTBETCTBHE CHhC 3aKOHA 3a 3allMTa Ha
mmgaure ganHu (33J11) u Permament (EC) 2016/679 nHa
EBponeiickus napiameHT u Ha CobBera or 27.04.2016r.
OTHOCHO 3amurara Ha (HM3MYECKHUTE JIMIA BBB BPB3Ka C
00paboTBaHETO HA JIMYHH [AHHH W OTHOCHO CBOOOJHOTO
IBIKCHHE Ha TaKWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (00111 periiaMeHT OTHOCHO 3allliTaTa Ha JaHHHTE).
C moAmKMCBAaHETO HA JOTOBOP 3a OTKPHBAaHE HA CMETKa,
W3aBaHe Ha KapTa,

IIOJI3BaHE Ha YCIYru 3a OHJIaliH

OaHKUpaHe WM Jpyra IJIaTeXKHa YCIyra, BKIIOYUTEIHO
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ycayrute Ha KOHTAakTHHS LIEHTBD 3a KIHEHTH, KiaMeHThT
JIeKIIapypa, 4e ce € 3alo3Hal ¢ AokyMeHTa MHdopmarus Ha
Obb AJl 3a oOpaboTBaHe Ha JIMYHHU JaHHU, HAJIHYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJloHM, M UYpe3 TIOCOUCHUs] HOKYMEHT € IIOIydul
nHpopmarws:

13.1.1. 3a Obb A/l xato aAMUHHCTPATOP HA JIMYHU JaHHU U
Kak Jla ce CBBPXKE C UIBXHOCTHOTO JIMIE II0 3aIUTa Ha

JIJMYHUTC TaHHU Ha BaHKaTa;

13.1.2. kakBH ca mpaBaTa My BbB Bpb3Ka C 00pabOTBaHETO H
3aIIUTaTa Ha IMYHUTE My JAaHHU U KaK Jia TM YIPaXkHH, B T.4.
nH(OpMaIHsI OTHOCHO IPAaBOTO MY Jia MONydYH MH(OpMAIHs
3a BUJA Ha JAaHHWUTE, OTHACAIIN Ce 10 Hero, o0paboTBaHU OT
Bankara u 3a TeXHUS U3TOYHHK, B CIy4Yail, 4e HE ca chOpaHu
0T KJIMEHTa; IPaBOTO My Ja MOWCKa oT bankara nma 3amm4m,
KOpHTHpa WIM OrpaHudYM 00pabOTBaHETO Ha HETrOBU JIMYHU
JaHHW, OOpabOTBaHETO HAa KOMTO € HETOYHO WU
HE3aKOHOCHOOPA3HO; MPABOTO HA IMPEHOCHMOCT HA JTHYHUTE
My JaHHH; NPABOTO My Jia Bb3pasu cpeiry oOopaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTo TO C€ M3BBPIIBA HA OCHOBAHHE
3aKOHEH WuHTepec Ha baHkara; mpaBoTo My Ja OTTerNIH
MIPEIOCTaBeHOTO OT HEro chriacue 3a o0OpaboTBaHe Ha
JUYHUTE MYy JAHHH 32 OIpPEAeNICHH LN, KaKTO U 3a IPaBOTO
My Ha xanba mpex Komwucusara 3a 3amuTa THYHNTE JaHHH B

Ka4yeCTBOTO M HA HAJ30pPE€H OpraH 10 CMHCBHJIA Ha O6U.II/IH

pErJIaMeHT 3a 3alliTa Ha JaHHUTE;
13.1.3. 3a HeoOX0AUMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHH W EBEHTYAJHUTE MOCJIEACTBHSA, B Cly4ail ue He
HpEIOCTaBH TE€3U AaHHH;

13.1.4. 3a ocHoBaHHATa 3a 00paboTBaHE Ha IJIMYHUTE MY
JIaHHM, BKJI. MHpopMauus, dye bankata Hama na oOpaboTBa
JMYHHUTE MY JIaHHM 3@ U3TOTBSIHE HA KIIMEHTCKH IPOQUI U 32
npeyiaraHe Ha TEPCOHAIM3UPAHU TPOAYKTH W YCIYTH IO

JUPEKTCH HAYUH 0e3 HErOBOTO U3PUYHO CBIVIACUEC;

13.1.5. 3a menmre, 3a xouto baHkara oOpaboTBa HeEroBHTE
JIWYHYM JaHHH, TOJYYeHU IPU YCIOBHATA Ha KOHKPETHUS
JloroBop, BKIIOYHTENTHO 3a€JHO C JPYrM HETOBH JIMYHU
aHHW, KonTo baHKaTa 3akOHOCHOOpa3HO € MoNydHiIa OT
TpETH Jila, B T.4. APYTd aAMUHUCTPATOPU HA JINYHU JAaHHHU,
KaKTO ¥ 3a MpaBoTo Ha baHkara na oOpaboTBa IMYHHUTE MY
JTaHHH U CIIe]] TIPEKpaTsIBaHe Ha IIPEJOCTABSIHETO Ha INIATS)KHN

yciiyru, Koraro ToBa € HEOOXOJMMO 3a M3IBIHCHHE Ha
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HOPMAaTHBHO YCTaHOBEHO 3aJbJDKCHHE Ha baHkara wim
3alUTa Ha HeWHU 3aKOHHHM HHTEPECH U B IPYTHU JOIYCTHMH OT
3aKOHA CITydan.

13.1.6. 3a monmyyarenuTe, Ha KOUTO JUYHUTE MY JAaHHHA MOTaT
Ja Obar npenoctaBsiHu oT baHkata B O3BOJICHUTE OT 3aKOHA
cllydad — JApYTH aJMHHHCTPATOpPU Ha JIMYHHM JaHHA WIN
oOpaboTBamM JHYHK [aHHW, JEHCTBAlM OT HMETO Ha
baHkara, B T.4., HO HE caMO: ABbP)KABHU M OOIIMHCKU OpraHd
W WHCTHUTYIVH, 3aCTPaxOBaTeHH M 3]PaBHOOCUTYPHTEIHU
IpyXeCTBa, KPEOUTHH perucTpu ©  Oopa, JHIa,
CIeLUANIM3UPaHU B aHAIIM3 U OLICHKA Ha pHCKa, ChOUpaHe Ha
B3€MaHHMsS WJIN B IIPEJOTBpATsABaHE M YCTAHOBSBaHE HA
HETIPaBOMEPHU JIesSHHs, BKIIOYHTEIHO IPECTBHIUICHHS; 3a
€BEHTYAJIHO TPEAOCTaBsIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
MYy JJaHHU B TPETH IbpKaBH IPH ClIa3BaHEe HA HOPMATHBHUTE
W3UCKBAHMs, BKIIOYHMTEIHO W3BBPIIBAHE HA Ipe3rpaHHYCH
IOPEHOC 10 CJIEKTPOHEH IbT Ha HeoOXomuMHTEe 32
OCBILECTBABAHE HAa MEKIYHAPOIHH TPAHCAKIMHU TaHHHU, KaTO
JAHHHTE Ce TIPEIOCTaBAT Ha OIIePaTOPH Ha IIATe)KHU CUCTEMU
W JpyTd JHLA, CHCUUaIM3HpaHd B 00paboTBaHe Ha
TPAHCAKIMH C IIATE)KHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHUE Ha JIMYHUTE MY JIaHHH OT

bankara.

3anucBaHe Ha pazroBopu ¢ Kiaunenr

13.2. C mactosmute OO0y ycinoBust KimeHTsT 1aBa chriiacue
pa3roBOpH, KOMTO Ce MPOBEXKIAT MeXay Hero 1 KoHrakTHHs
LEHTHP 3a KIIMEHTH, APYTHU CIIy)KUTenn Ha baHkata, KakTo U ¢
TPeTH JHMIa, KOMTO OT HMETO Ha baHKaTa NpOBEXAar
pa3roBOpH C KIMEHTH BBB BPb3Ka C IUIATEKHHUTE YCIyTH, Aa
Obmar 3amucBann oT baHkata ¢ nen mnomoOpsiBaHe Ha
00CITy’)KBaHETO W HM3BBHPIIBaHE Ha MpPOBEpKa INPH KajlOW OT
CTpaHa Ha KJIMEHTH. baHkaTa mpenocTaBs Te3u 3alUCH CaMo
4O Ha KUTMeHTa 1o HeroBo MCKaHe WM Ha KOMIETCHTHUTE

JABbPKaBHU OPraHU, CBIJIACHO MPEABUJACHUA B 3aKOHA PEI.

XIV. IOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KIIMEHTU

OO0 MoJI0KEeHHs

14.1. Becekn Knuent moxe na mojazae kainba BbB Bpb3Ka C

IIOJI3BAHETO Ha IIATCKHU YCIYTHU IO Haﬁ-yn06eH Ha4YuH 3a
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Hero: BbB Bceku KiIoH Ha OBb; mpes caiita Ha bankara; Ha
HenoBoxactBoto B Llentpanara na OBb; mpe3 Llentrspa 3a
o0ciy)kBaHe Ha KJIMEHTH IO Tese(oHa.

14.2. Xanbata Moxe na ce moaaae Ha crangapTeH GopMyJsip
Ha bankara, karo KIHEHTHT 3aIbJDKUTEIIHO MTOCOYBA: HaM
Manko JnBe wuMeHa, EI'H, Towen anpec, temedoH 3a
BPB3Ka/EIEKTPOHEH aJipec, HauWH 3a I0JIydaBaHe Ha OTTOBOP
U MOAMNC, KaKTO U BXOJSII HOMEp OT MoJajieHa kanba mpex
MBP BcneacTue Ha HEIPaBOMEPHO U3BBPIIECHH JEHCTBUS OT
TPEeTH JINIA.

14.3. B cememaHeBeH cpok baHkaTa oTroBaps IO HauyWHa,
nocoueH ot Kimenra, wim ocBemomsiBa KnmenTa 3a cpoka, B
KOITO 1ie oTy4u OTTOBOP, KOHTO HE MOJKE J1a Ha/iBUIaBa 35
paboTHU THH OT MOJTydaBaHe Ha xKajbaTa, B CIIy4auTe, KOraTo
¢ Haynne (aKkTH4ecKa WM IpaBHa CIOXKHOCT, KaTO HAallpuMep
- crOupaHe Ha MHPOPMALUs OT IUIATE)KHU MHCTUTYLUH WA
JIPYTH TPETH JINIA, 3aII0YHAI0 HAKa3aTeIHO IIPOU3BOCTBO 1O
pasriexaaHus cirydai u ap.

14.4. (u3m. Ha 05.08.2026 r., B crma ot 05.08.2026 r.): B
ciaydail ye baHkara He ce mpou3Hece B OCOUEHUS] CPOK MU
pemeHueTo ¥ He yznoieTrBopsiBa KimeHrta, Toit Moxe na
oTHece crmopa mpex IloMupuTenHa KOMHCHS 33 IUIATEKHU
CHOpOBE Ha cleqHus agpec 3a KoHTakT: rp. Codus 1000, yi.

"Bpabua" Ne 1, er. 3,4 u 5; tenedon +359 2 9330577; daxc
+359 2 9884218; enektponHa moimia: adr.payment@kzp.bg;

WHTEpHET cTpaHmua: www.kzp.bg u http://abanksb.bg/pkps

WIH TNIPEJ KOMIICTCHTHUA 61>nrapc1<1/1 ChI.

MHNPEXOJHU U 3AK/IIOYUTEJIHU PA3IIOPEABU

§1. Ilpu pasznuyne MeXIy perIaMeHTHPAaHOTO B HACTOSIINTE
OO6mm ycnoBus u JloroBopa 3a KOHKpETHA TUIATEKHA yCIIyTa,
MPeUMCTBO UMaT Kiiay3ute Ha JloroBopa.

§1A. (vOB, Tpuet Ha 09.04.2026r., B cuna ot 14.04.2026r.).
JloroBopute 3a IUIATEXKHH YCIYyTH C€ CKIIOYBAT H
KOMyHHUKanusTa Mexay bankata u Kiuenture mo moBoj Ha
CKJIIOUYEHHTE JOTOBOPH IO BpeMe Ha JACHCTBHETO MM ce
OCBIIIECTBSBA Ha OBJITapCKU €3HK.

§2. 3a Heypenenure B Te3n OOIIM YCIOBUS M KOHKPETHUTE
JIOTOBOPH  BBIIPOCHM €€ NpHjaraT pasnopeaduTe Ha
JeHCTBAIOTO 3aKOHOAAaTeNICTBO B PenyOnuka brarapus.

§3. CniopoBeTe, Bb3HUKHAIM BbB Bpb3Ka ¢ HacTosuTe OOmu

YyCJIOBUS, C€ peIlIaBaT 110 B3aMMHO ChIVIaCUE MEXKAY CTPAHUTE
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o pena nocoued B Paszen ,JlogaBane Ha xanbu u ypexxaane

Ha CIIOPOBE C KIUCHTH .

§3A (HoB, mpuer Ha 26.04.2021r., B cuma ot110.05.2021r.)
bankarta mpuema u mpenocTaBs IUIATEXXHU MPOIYKTH /WA
YCIIYTH, TOCOYeHHU B HacTosmute O0mu ycnosus, Ha Knnentu
¢ ob0uyaifHO MecTompeOuBaBaHe (HAcToALl ajapec) Ha
Teputopusta Ha PenyOnmka boarapus. bankara me npuema u
NPEIOCTaBs MUIATeKHHU MPOIYKTH M/WIM YCIyTH, HOCOYEHHU B
Hacrosmure OOmm ycnoBus, Ha KimeHTH ¢ paszauyHO
obnyaifHo MecTonpeOuBaBaHe, IpH ycIoBHe e Te3u Kimentn
U3PHYHO 3asBAT Tpex baHkara jkedaHHETO CHM Ja ION3BaTr
IUIATeKHUTE n/vnn [OCOYCHH B

MIPOTYKTH ycIyTH,

Hactosimure OOIMM  yCIOBHS, H3KIIOYHTETHO IO CBOS
coOCTBeHa WHHUIMATHBA. baHkaTta mnpueMa W MIC CYUTA
MOAMUCBAHETO Ha JOTOBOpAa 332 CHOTBETHHS HPOIYKT WIH
yciyTa 3a U3pHYHO IOTBBPKACHHE OT cTpaHa Ha Kimenra 3a
HAJIMYUETO Ha 00MUAHO MecTonpeOnuBaBaHe (HACTOSII aIpec)
Ha TepuTopHsATa Ha PemyOnuka Briarapust u/WiM ChbOTBETHO —
3a HOBM KimeHTH ¢ o0WYaiiHO MecTOmpeOWBaBaHE W3BBH

Bm‘lrapm{ - Y€ MpOoABABAT UHTEPEC U 3asiBABAT I10JI3BAHETO HA

MpPOJYKTa M/ yCIyTaTa 1o cCOOCTBEHAa HHUIIMATHBA.

§4. B cayuait ye KnmeHTBT He mpuemMa pEUICHHETO Ha
bankara, Toif Moxe zna oTHece cropa npen [lomupurennara
KOMHCHSI 32 IUIATEXXHU criopoBe kbM KomucusiTa 3a 3ammTa Ha

HOTPEOUTENUTE WM MPe]] KOMIICTCHTHHUSI OBIrapcKH Ch/I.
§5. Hepaznemna gact ot Hactosimure OOIIN yCIOBHUS ca:

1. Madopmanus OTHOCHO ypexkJIaHe Ha B3aHMOOTHOLICHUTA
Mexay OBb AJl v HacnegHHIM Ha TOYMHAIU KJIMEHTH -

JIOCTHITHY Ha e-anpec Ha OBb www.ubb.bg

2.YcnoBus 3a YCBOABAaHE UM TIIOracsiBaHEC Ha JIMMUTHU 110

KPEIUTHHU KapTH - IOCTBITHU Ha e-anpec Ha Obb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) OOIIM

ycioBud  3a OHJIANH NpUCHEANHABAHE KbM TPYIOBHU

3acTpaxoBareiHu monuny upe3 Obb Mobaiin.

4. (HoB, mpuer Ha 25.01.2021r., B crma ot 25.01.2021r.) O61m
YCIIOBHS 3a IIOJI3BaHE Ha yCIIyraTa 3amiaiaHe Ha EnexkTponHa

BUHETKa (e-Bunerka) upe3 Obb Moobaiin.

5. (voB, mpuet Ha 31.05.2022r, B cuina ot 01.08.2022r.) O6111a
nHpopMarms 3a kmeHtuTe Ha O6enuHeHa bearapcka banka

AJI OTHOCHO eMOapro PECTPUKIIHK U CAaHKIIHH.


mailto:adr.payment@kzp.bg
https://www.kzp.bg/
http://abanksb.bg/pkps.
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
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6. (HOB, mpueT Ha 28.02.2023r, B cuna ot 28.02.2023r.) O6mu
ycnoBus 3a  jgocThn g0 miatpopmara Owmmaitn  OBb

[encuonHo ocurypsiBane upe3 npuioxxernero OBb Mobaiin.

7. (woB, puet Ha 06.06.2025r., B cmia ot 12.06.20251.) O6mm
YCJIOBHSI 3a MOJI3BaHE Ha ycyrara ,,[maTeHo napKupaHe B 30Ha

gype3 OBb Moo6aiin (Blink parking)“.

8. (HOB, mpueT Ha 22.06. 2026r., B cuia ot 26.06.2026r.) O0mm
ycnoBus Ha OBb A/l 3a nznomnsBane Ha yciyrara ,,Ha mbT* upes

OBb Moobaiin.

§5A (HoB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JlombHuTeMHA HH(GOPMAIHS 32 IpeaocTaBsHuTe 0T bankara
[UIATE)XHU YCIYTH € HalIWYHa M B JOKyMEHTHTe: PedHHK C
TepMuHHTE - HallMoHaleH CIUChK Ha Hal-IIPeICTaBUTEIHUTE
YCIyTH, CBBp3aHH C IUIaTeKHa CMeTKa; JIOKyMeHT ¢
uHpopMalms 3a TaKkCHTe MO CTaHIAapTHA pa3IUlallaTeTHa
cmerka/ cMeTka  AkTHBHOCT/  cMmerka  [IpuBumierus;
WndopmarmonHa Opomrypa OTHOCHO IUIaTeKHa CMETKa 3a
OCHOBHM omepanuud Ha ,O0enumHeHa Obirapcka OaHka™
AJl; VYka3zaHnue 3a NpexBbP/sSIHE HA IUIATE)KHA CMETKa Ha
¢usuuecko smre; Mudopmanmonna Opourypa 3a Bammre
IpaBa NpH W3BBPIIBaHe Ha Iuiamanus B EBpoma. Ceinute ca
HaJIMYHU Ha e-aapec Ha OBb www.ubb.bg u mpu noucksane

Ha XapTUEH HOCUTEJI B KJIIOHOBATa MpEXKa Ha bankara.

§6. Msnmon3sanute B Te3u OOIIM yCIOBUS TOHATHS O TIOBOJ

IUIATEXKHH YCIYTH HMar CMHCBIIA, MOCOYEH B
JombmHuUTEHUTE pa3nopendy Ha 3aKoHA 3a IUIATEKHUTE

YCJIYI'd U IUIATEKHUTE CUCTEMMU.

§7. Hacrosimmute O6mu ycnmouss ca B cuna ot 09.07.2018r.

", CYUTAHO OT Ta3u gara, OTMCHAT:

1. OOmmuTe ycinoBHs 3a MPEAOCTaBsIHE HA IUIATEKHHU YCITyTH
Ha ¢Qusuyecku yuna Ha ,,Cubank™“ EAJl u ycnoBusTa mo
PaMKOBHS IOTOBOp 3a IUTATEKHH YCIYTH Ha GU3NUECKH JIUIIA

/motpeburenn no cmuckbia Ha 3[TYIIC) Ha ,,Cubanx* EAJI;

2. OOumTe ycIoBuUs 3a U3aBaHe U 00CTyXBaHe HAa OAHKOBH
IUTATS)KHU KapTu Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOmmTe YCIOBHS, MPWIOKUMH IO JOTOBOPH 3a JEMO3MWT,

CKJIFOUYeHH ChC ,,Cubank™ EAJL.

§8. He mo-pano ot ngBa mecerna, cuutano ot 09.05.2018r.
pasmopenodure Ha Hactosmure OOIIM YCIOBHS OTMEHST
OO6muTe ycnoBus 3a monsBaHe Ha yciryrata Cubank OHmaiiH,

KaTo BCEKH IOJI3BAaTell HA Ta3M yciyra e Obae yBeIOMeH 3a
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NPUIOKHUMOCTTA UM TIPH OCBIIECTBABAaHE HA BXOA B
cucTeMara.

§9. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmmre OOMM YCIOBHA OTMEHST
OOmuTre ycrnoBus 3a U3BBpIIBAaHE Ha KOMYHATHHU IIAIIAHUSL
Ha ,,Cubank™ EAJI.

§9A. (HoB, npuer Ha 09.08.2023r., B cuia ot 09.10.2023r.) 1.
[Ipu cazBaHe Ha HOCOYEHOTO B HacTOAMIMA maparpad 9A u He
mo-pano ot 09.10.2023r., Hactosimure OOIH YCIOBUS OTMECHST
paznen IX ,,KBC Online Bulgaria” or O6mure ycioBus 3a
IUIATe)KHU CMETKH U yciyrd, AeoutHu kaptd 1 KBC Online
Bulgaria 3a ¢wusmdeckn mmma. OTMsHaTa BiIM3a B CHiA IO
OTHOIIICHUE Ha ToTpeOuTenure — (usnuecku muna Ha KBC
Online Bulgaria — THTYJIsIpy HAa CMETKH M YITBIHOMOIICHU OT
TSIX JIMIA, KOUTO MOJydYaT U3PUYHO YBEIOMIICHHE 32 TOBA IIPU
ochINecTBsIBaHe Ha BXxoJ B cuctemara Ha KBC Online Bulgaria
/ B mpmnoxenuero KBC Mobile Bulgaria. ITotpeburen mo
MPEeIXOJIHOTO H3pEUEHHE MMa BE3MOXKHOCT J[a MTOTyYH JOCTBII
0 (YHKIIMOHAJHOCTHTE Ha OHJIAlH MU MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mobaiin), onucanu B paszen VII ot
HacrosmuTe OOIIM yCIOBHUS, KaTO CH3IaA€ IMOTPEOUTEICKO
M€ W M3BECTHA CaMO Ha HEro Iapoja 3a JOCTBI U BBBEIC
€IHOKpaTeH Koj, m3mpareH Kkato SMS cpoOmeHne Ha
aKTyaJHUsI HOMEp Ha MOOWIEH TelnedoH, IMOCOYeH OT HEero B
uckanero 3a nomBane Ha KBC Online Bulgaria, uinm npomMenex
OT HEro BIOCIEICTBHE IIOCPEACTBOM H3PUIHO IHCMEHO
3asBieHue 00 bankarta. Ciel M3MbIHEHHE Ha [IEWCTBHATA,
MOCOYEHU B NPEIXOAHOTO u3peueHue, noctenbT a0 Obb
OmnnaiiH ce OCBIIECTBsIBA MO HAyWHA, MocoyeH B T.7.3.1. -
1.7.3.3. ot Hacrosimure OOmW yciuoBus, cboTBeTHO 10 OBb
Mobaiin o HauMHa, ocodeH B T. 7.14 ot HacTosmure O0mM
YCIIOBHS, TIPH HPHIOKMUMOCT Ha M CIIa3BaHe Ha OCTAHAIIMTE
pasnopendu Ha HacTosmuTe OO YCIOBHS, BKIIOUUTEITHO, HO

He camo paznen VII u paznen X ot chumre.
2. (3amuueH, B cuia ot 28.05.2025r.).

3. Ilpn m3nomsBanero Ha OBb Onmaiin m OB Mooaiin
cbriuacHo Hacrosimute OOLM ycnoBus, motpedurenure mo T. 1
Ha HacTosmusa maparpad 9A, 3ama3BaT mpaBata CH 10
oTHoOIIeHKe Ha cMeTKuTe gocThiHH pe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pgarara, mocoyeHa B T.1 Ha
HacTosmMs maparpad 9A, Taka KakTO ca OMNpPEICICHHU B

nmomageHoro Mckane 3a [10JI3BaHE/MCKaHE 3a perucrpanusa 3a
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yeayrute Ha KBC Online Bulgaria 3a ¢usndeckn nuia.
IMToTpedurenute, pasnoiaraly ¢ NaCHBHH MPaBa MO CMETKHUTE
[0 TPEIXOJHOTO H3pedyeHHe, MoraT Ja W3BBPIIBAT B

JONBIHEHHE W TPEBOJM MEXIy COOCTBEHH CMETKH,
BKJIIOYMTEIHO 3a LEJIMTe Ha 3axpaHBaHe Ha COOCTBEHa
KpeIHTHA KapTa, Ja U3BBPIIBAT OMTOBY IUIAIAHMS HAa CMETKH,
CBITIACHO Ch3/1a/ieHNTe a0OHAMEHTH MO pena Ha paszen 1X.4.
oT OOmmTe ycnoBus 3a MIaTEeKHU CMETKH U YCIIyTH, NeOUTHU
kapt 1 KBC Online Bulgaria 3a ¢u3nueckn numa KbM Jarara,

rocoveHa B T.1 Ha HacTosus maparpag 9A.

§9b. (noB, mpuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipn cmasBaHe Ha MOCOYEHOTO B Hacrosmus Haparpad 95 u
cuntano oT 09.10.2023r., Hactosmmre OOmM yCIOBUSL
orMeHAT OOIIUTE YCIOBHA 32 IUIATE)KHU CMETKH M YCIIYTH,
neoutnn kapti 1 KBC Online Bulgaria 3a ¢pu3ndecku nuna.
OTMsHaTa BIM3a B CHJIAa II0 OTHOIICHWE HA KIHEHTH —
Gu3nyecky JULIa, CKIOYMIM A0 JaTaTa 10 HPEIXOJHOTO
U3pCYCHHE JIOTOBOPH 32 IUIATSKHU CMETKH W JCTO3UTU C
Bankara, B KOHTO € yroBopeHa IpwIOXKHMOCT Ha OOmmTe
YCJIOBUSI 3a IUTATE)KHHU CMETKH M YCIIyTH, 1eOuTHH KapTti 1 KBC
Online Bulgaria 3a ¢pu3uuecku uma, CbOTBETHO MO0 OTHOILICHHE

Ha TE3U JOIr'0BOPU 3a IUIATECKHU CMETKU U NCTIO3UTHU.

2. [lpaBunoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b

HE C€ ImpuJiara 1o OTHOUICHUE Ha!

a) KJIMCHTH, KOMTO MPH CKIOYBAHE Ha JIOTOBOP 3a
[UIATE)KHA CMETKa MJIM JICTIO3UT ca OMJIM Ha BB3PACT MEXIY

YEeTUPUHAIECET U OCEMHAIECET TOANHI;
0) KIIMEHTH, yIpaKHIBAIH CBOOOHA PO ecHs;

B) KJIMCHTH, TMPHUTEKABAIIU ASJIOBE B IOPUIMYCCKU
JIUIa — MUKPO(GHUPMHE, KOUTO IOPHIMYECKH JIMIIAa UMAT CKITIOYEH
JIOTOBOP 3a IJIATeKHA CMETKa HJIK JIeNo3uT ¢ baHkaTa, B KOMTO
€ YyroBOpeHa NMPUWIOKUMOCT Ha OOLIUTE YCIOBUS 32 IJIATEHKHH
cMeTkH U yeuyrd, neoutan kaptia 1 KBC Online Bulgaria 3a

FOPUAMYECKH JTUIIQ,;

I) JOrOBOPM 3a IUIATEeKHH CMETKH U JAEMO3MTH,
OTKPHTH Ha ¥METO Ha HAKOIKO JHIA, (CBTUTYISIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

) CMETKH, OOCIy)XBalld KPEAWTHH JIMMHTH IO
PaMKOBH JOTOBOPH 32 KPESAUTEH JUMHUT MO KPEJUTHA KapTa 3a

(U3UYECKH JTHIIA.
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§9B. (moB, mpuet Ha 11.03.2024r., B cuia ot 11.05.2024r.)
Cumrano ot 11.05.2024r., Hactosmute OOmU yCIOBUSL
otMeHAT OOmMTE YCIOBHUS 3a IUIATC)KHU CMETKH U YCIIyTH,
neoutan kapti 1 KBC Online Bulgaria 3a ¢usuueckn nuna u
OO0umre ycinoBHs 3a BOJCHE M OOCIyXBaHE Ha CMETKa ,,3a
Vyennuu®“. OTMsHaTa BiIM3a B CUJa 110 OTHOIICHHUE Ha
CJICJIHUTE KIMCHTH — (DM3MUYECKHU JIUIA, CKIFOYIIIN J0 JlaTata
0 TIPEIXOTHOTO U3PEUCHUE TOTOBOPH 32 IUIATEKHU CMETKU U
JIerno3uTH ¢ baHkaTa, B KOMTO € YrOBOPEHA MPHIOKHMOCT Ha
OOmnmrTe ycinoBHs 3a IUIATESKHU CMETKH W YCIYTH, NCOHUTHU
kaptu 1 KBC Online Bulgaria 3a ¢pusuuecku nuna, CbOTBETHO

IO OTHOWICHUE Ha TE3U AOrOBOPHU 3a IUIATCKHU CMETKU U

JCIIO3UTH:

a) KJIMEHTH, KOUTO NPH CKIIIOYBAHE Ha JOTOBOp 32
[UIATe)KHA CMETKa WJIM [EMO3UT ca OWIM Ha BB3PAcT MEKIY

YETHPUHAJIECET U OCEMHAIECET TO/IMHY;
0) KIMEeHTH, yIPaKHIBAIIK CBOOOAHA PO ECHs;

B) KJIMEHTH, NPHUTEKABAILM JSJIOBE B HOPUIHYECKU
JMIa — MUKPO(UPMH, KOUTO IOPUIUYECKH JINIA UMAT CKITI0YEH
JIOTOBOP 3a IUIaTeXHa CMETKa WM AeNo3UT ¢ bankara, B KOHTO
€ YrOBOpEeHa MPHIOKUMOCT Ha OOIIHTE YCIOBHS 32 IUIATEKHH
cMeTKH ¥ ycryrH, nebutHu kapta 1 KBC Online Bulgaria 3a

IOPUAUYECKH JIUIIA;

I) JOrOBOpW 3a IUIATEKHW CMETKH M JICTIO3UTH,

OTKPUTH _HA HMMETO Ha HAKOIKO JHIA, (CHTUTYISIPH),

€IHOBPEMEHHO, (CBBMECTHU CMETKHM/joint accounts)

§9T'. (woB, mpmer Ha 11.03.2024r., B cuma or
11.05.2024r.). 1. He no-pano ot 11.05.2024r., u npu cnas3paHe
Ha YTOBOPEHOTO B HacTosmus maparpad 9I', pasmopendara Ha
nmap. 9A ot [IpexoAHUTE W 3aKIIOYUTEIHUTE pasnopendu Ha
HacTosiuTe OO yCIIoBHS ce MpuUiiara 1 3a NOTpeOUTeNnTe —
¢usnueckn ymma Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — TuTynIsipu Ha CMETKH U YITBTHOMOIIIEHH OT TSIX JINIA,
KOMTO TMOJy4aT W3pHUYHO YyBEJAOMJIEHHE 3a TOBa IIPH
ochIecTBsBaHe Ha BxoJ B cucremara Ha KBC Online Bulgaria
/B mupmnoxennero KBC Mobile Bulgaria, wm cuexn
uaeHTH(UKAIMS Ha TOTpeOuTeNs B KiIoH Ha bankara. B Hsikon
cllydau € HeoOXOAMMO JOCTBIBT JI0 CMETKUTE U MpaBaTa Ha

norpeburenute npe3 OBb OwnnaiiH na ObpAaT 3asBEHH 3a

IIOJI3BAHE 110 p€/la Ha HACTOAIUTE 06[].[1/1 ycCJioBus.
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2. IToTpeOuTtenu 1o nperxoaHara T.1, KOUTO ca OIPaBOMOIIECHH
MOJI3BATENX Ha U ca noxy4yuan 1octe 1o Obb Ownaitn u ObBb
MobGaiin mo pena, mpeaeuaeH B pasgen VII ot Hacrosmure
OO0mm yciaoBus U ca ochluecTBWwIM ycneuieH Bxox B OBb
OmnnaifH B cpok ot 25 mecena mpenu 11.05.2024 r. wmm ca
ocwIiecTBmHM ycnemeH Bxoa B Obb Mo6aiin ciien 01.09.2023
r. e noxydat xpoctei npe3 Obb Onnaitn/Obb Mo6aiin u 1o
CMETKHTE, KOUTO ca 6unu mocTeiHu 3a Tsx npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilotpebuten mo T.1 Ha Hacrosimus map. 9. Koiito e u
onpasomortieH nonseaten Ha Obb Ownnaitn 1 OBb Moo6aiin,
Ko#TO He e ochiecTBsaBal Bxoa B OBb Onnaiia B cpok oT 25
Mmecena npeau 11.05.2024 r. wnn He e ockinecTsra Bxoa B Obb
Mobaiin cnen 01.09.2023 r. 1 KOWTO € OCBHIIECTBHI YCIEIICH
Bxoj1 B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npenu 11.05.2024 r. 3a na npoasiku aa nonssa Obb
Omnmaiin, cpotBetHo OBB  Mobaiin  cnensa,  cien
uaeHTHdUKanys B KJIOH Ha baHkata MM NpH OCBINECTBsIBaHE
Ha Bxox B KBC Online Bulgaria / B npunoxennero KBC
Mobile Bulgaria, na cp3nase noTpeOHTENCKO UME M M3BECTHA
caMo Ha HEro rnapoJja 3a JIOCTBI, U BbBE/E SJHOKpPATeH KO,
usnpaten karo SMS cpoOmieHre Ha aKkTyadHHs HOMEp Ha
MoOWIeH TenedoH, MOCOYeH B HCKaHeTo 3a rmoi3BaHe Ha KBC
Online Bulgaria, uian mpoMeHeH BIIOCIEICTBHE MOCPEACTBOM
W3pUYHO TIHCMEHO 3asBieHHe 10 bankara. TemepoHHHAT
HOMEp 10 TPEIXOAHOTO M3pedeHHe e ObJe M3MON3BaH 3a
LIETUTE Ha MoJyyaBaHe Ha SMS maposu/ KOJoBe 32 aKTHBAIUS

u Bepudukarys 3a noimsane Ha ObBb Ounnaita u Obb Mob6aiin.

4. Tlnate)xHUTE CMETKH M JACHO3WTH, OTKPUTH Ha MMETO Ha
HSKOJIKO JIWIIA, HAMA Ja ObaaT pocteiHU npe3 OBb Onnaiin u

OBb Mobaii.

§10. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
ycimyrure Ha KOHTakTHUS HeHThp 3a KIMEeHTH 110 pasznen [X or
HactosuTe OOLIM yCIIOBHUS 1€ ce MpejiaraT MoeTanHo Ha
BCHYKM  TIOJI3BAaTeN Ha IUIATEXKHH YCIYTH, CKIFOYNIN
JIOTOBOpH ChC ,,Cubank™ EAJ]

§11. He mo-pano ot asa mecena, cuura€o ot 09.05.2018r.
VYenyrara ,,Curypuu miamianust B Matepaet mo paznen VIII
ot HactosiumTe OO YCIOBHS 11 Ce MpeJyIara MoeTarnHo Ha
BCHYKM KIHMEHTH - KapTOIbp)KaTeNH Ha OaHKOBH KapTH,

u3aaBanu ot ,,O06equHeHa Obarapeka 6anka™ AJl.
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§12. bankata mnomectBa Ha MHTepHeT-cTpaHMIaTa CH
www.ubb.bg, kakTo U B GAaHKOBUTE CalOHU MH(OpPMAIHS 32
JaTUTEe Ha BIM3aHe B CHJIa HA W3MEHEHMUTA 32 MOJI3BATENINTe
Ha IUIATeXXHHU YCIyrd, nmocodeHd B §8, §9, §10 u §11 or
MPEXOJHUTE U 3aKIIOYMTEIHM Pa3Nopendy Ha HACTOSIIUTE
OO0y ycioBwsl.

§13. IIBMHOMOIIHHTE, CHCTABEHH TpeNl OAHKOB CITY)KHTEIN
/BpTpemiHy  meiIHOMOIHKM 10 18.04.2019r. me Obmar
nmpueMaHu oOT baHkaTa 3a U3BBPIIBAaHE Ha JEHCTBUATA,
MOCOYeHH B TsX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. m3mpamaneto Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKa M TpaH3aKIHU C
0GaHKOBH KapTH IIl€ Ce OCBIIECTBSABAT 110 JOCETAIIHMS pef, a
or 01.09.2019r. yBemomiieHHs 3a OBIDKCHHS IO CMETKa U
TpaH3aKLUK ¢ OAHKOBH KapTH IIIe Ce H3MPaIlaT eAUHCTBEHO 10
pena, mpeaBuaeH B Wwi.7.17 uw un.7.18.

§15. (moB, mpuer Ha 27.10.2023r., B cma ot 28.10.2023r.)
Cuynrano ot 28.10.2023r. Hacrosmmre OOmM ycIoBUS
ormensar O6umm ycnoBus Ha OBB AJl 3a mom3BaHe Ha
nepcoHanen aurutanes acucrent (KEWT).

§16. (HoB, npuet Ha 25.09.2024r., B cuia ot 02.03.2025r1.) He
mo-paso ot 02.03.2025r. ce nmpeycTaHOBSIBa M3MpAIIaHETO Ha
KpaTKd TEKCTOBU ChOOIIEHHA NO pexa Ha paszgen VIILS. —
“U3BectsaBane” oT OOIIUTE YCIOBHS 3a TUIATCHKHU CMETKH U
yemyru, nebutan kaptu 1 KBC Online Bulgaria 3a ¢pusudeckn
mma, a ot 02.01.2025r. ce mpeycTaHOBABa NMPHEMAHETO Ha
HOBH 3asIBKH 3a MOJTy4aBaHe Ha CHOOLICHUS 10 pelia Ha TO3U
paznen. M3npamaHero Ha ChOOLIEHHS MO €JIEKTPOHHA MOINa
0 peJa Ha TO3M pasfel Cce 3amas3Ba [0 OTHONICHHE Ha
KJIMEHTH, 3asBWIIM TofryyaBaHeTo um o0 02.01.2025r.

§17. (HoB, mpuer Ha 06.06.2025r., B cuna ot 15.09.2025r.
[TenHOMOIIHY 32 IPEICTaBUTENCTBO Npes bankaTa, B KOUTO €
MOCOYEH KOHKpPETeH KIOH, ce Ipuemar oT baxkara, mpum
CIa3BaHe HA MMOCOYEHOTO B ITBIIHOMONIHOTO OTpaHUYEHUE 3a
MPEJCTaBUTEJICTBO Ipel, KOHKpeTeH KiIoH, no 15.09.2025r.
Cren Ta3u gaTa, pa3snopexkaaHe ChC CMETKa OT ITbTHOMOIITHUK
ce JIOMyCKa BHB BCHYKH KJIOHOBE, CBIVIACHO YTOBOPEHOTO B
Hacrostuute OOIIH yCIoBHsI.

Hacrostuure O0mmm ycnosus ca B cuia ot 01.03.2010r., kato
orMensaT OOLMTE YCIOBUS 32 CMETKM Ha (DU3MYECKH JIUIIA,
O6muTe yciaoBus 3a OHIalH 6aHKupaHe M OOIUTEe yCIOBHS

3a neoutHu U kpeautHu kapta Ha OBb AJl. Hacrosmure
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OO6uw ycinoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha OJOOPEHHETO UM U ce NpUIAraT 3a BCUYKU
cxiaroueHu porosopu ¢ Obb Al 3a miaTexHu yciryry.
Hacrosimure O6umm ycnoBus ca gombiaHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM H ce
MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
TUIATEXHU YCIYTH.

Hacrosiure O6umm ycnoBus ca pombiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHETO UM M ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
TUIATEXHU YCIYTH.

Hacrosimure O6mwm ycnoBus ca pombsiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTO UM M ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUTATE)XHH YCIIYTH.

Hacrosimure O6umm ycnoBus ca gombsiHend Ha 21.11.2014r.,
KaTo HM3MEHeHMsATa BiIM3aT B cuia or 27.01.2015r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUIATEXHH YCIYTH.

Hacrosiure O6umm ycnoBus ca pomsaHend Ha 02.02.2015r.,
KaTo u3MeHeHusTa Bmm3ar B cuma or 02.04.2015r. m ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
IUIATEXHH YCIYTH.

Hacrostmure O6mm ycinoBus ca nonsiHend Ha 02.11.2015r.,
KaToO M3MEHEHHsATa BIM3aT B CHJIA OT JaraTta Ha 0J00OpeHHeTo
UM ¥ ce TpuIaraT 3a BCHYKH cKiroueHn gorosopu ¢ OBb AJ]
3a IJIATeXKHU yCIyTH.

Hacrosimure O6umm ycnoBus ca pomsiHerd Ha 19.09.2016r.,
KaTo M3MEHEHMsITa BJIM3aT B CHJIA OT Jartata Ha 0J00pEeHHETO
UM ¥ ce TpuiaraT 3a BCHYKH cKiroueHH gorosopu ¢ OBb AJ]
3a IJTATeXHU yCIyTH.

Hacrosimure O6mu ycnosus ca gombiHeHn Ha 23.10.2017 1.,
KaTo W3MeHeHmsTa Bium3arT B cwira or 01.01.2018 1. m ce
Mpujiarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
IUIATE)XHH YCIIYTH.

Hacrosiure O61mu ycnoBus ca gombineHn Ha 18.12.2017 1.,
Karo u3MeHeHusaTa Biam3ar B cuia or 01.01.2018 r. u ce
mpwiarat 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
wiaTexHu ycryrd. Hacrosiure O0uy ycaoBus ca U3SMEHEHU
u nombiiHeHH Ha 30.04.2018 r., KaTo U3MEHEHUATA BJIM3AT B
cua ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIIOYEHH

norosopu ¢ OBb AJl 3a mnarexHu ycayru. Hacrosmure
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OO0um ycnoBus ca u3MeHeHH u gonbiHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHuATa Biu3ar B cmiaa oT 05.09.2018 r. u ce
IpuiaraT 3a BCHUUKU cCKiItodeHu porosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca NI3MEHEHU
u pombiHeHu Ha 14.01.2019 r., kaTo U3MEHEHMATA BIM3aT B
cuia ot 01.02. 2019 r. u ce npunaraT 3a BCUYKU CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmute
OO0um ycnoBus ca U3MeHeHH u gombaHend Ha 04.02.2019 r.,
Kato u3MeHeHusATa Biau3ar B cwia oT 18.04.2019 r. u ce
IpuiaraT 3a BCHUUKU CKIO4eHH porosopu ¢ ObBb AJl 3a
miaTexxHu yeryru. Hacrosuure OOy ycnoBus ca H3MEHEHU
u pormeiaHeHr Ha 05.03.2019 r., kaTo MU3MEHEHHTA BIU3aT B
cuia ot 12.05.2019 r. u ce npuiaraT 3a BCUYKU CKIIFOYEHH
noroBopu ¢ OBb A/l 3a mmarexnn ycmyru. Hacrtosmure
OO0um ycinoBus ca U3MEHEHH W JombiHeHn Ha 13.05.2019 1.
Kato u3MeHeHusATa Biau3ar B cwia oT 01.07.2019 r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u porbaHeHd Ha 01.07.2019 r. kato u3MeHeHHsITa BIU3aT B
cuna ot 22.07.2019 r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmumre
OO0um ycinoBus ca u3MeHeHH U nonbiaHeHu Ha 08.07.2019 r.
KaTo W3MeHeHHATa Bimu3ar B cmiaa oT 14.09.2019 r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yenyru. Hacrostmpre OO1H yenoBus ca M3MEHEHH
u gombaHend Ha 30.09.2019r. m 21.10.2019r., kato
n3MeHeHusTa Bnm3ar B cma ot 01.11.2019 r. u ce npumarat
3a BCHYKM cKiroueHu noroBopu ¢ OBb AJl 3a mnarexHu
yenyru. Hacrosimure OOmu  ycnoBus ca H3MEHEHH U
nmomrbiHeHW Ha 11.11.2019r. kaTo H3MEHEeHUATa BIU3aT B CHIIA
ot 18.11.2019r.cvotBeTHO OoT 11.01.2020r. M ce nmpunarar 3a
BCUYKH ckiltoueHu goroopu ¢ OBb A/l 3a mnarexHu yciayru.
Hacrosiure OOmu ycinoBusi ca M3MEHEHH W JIOIBJIHEHH Ha
03.02.2020r. xaTo u3meHeHusTa Biu3ar B cuia ot 01.04.2020
T. ¥ Ce MpuJIarar 3a BCUYKH cKitodeHu poroopu ¢ Obb A/l 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u jnombiaHeHn Ha 16.03.2020r. kaTo U3MEHEHHsATa BIM3AT B
cuna ot 27.05.2020r. u ce mpuiarat 3a BCHYKH CKIIIOYEHH
norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure
OO0um ycinoBust ca u3MeHeHu u gombiHeHd Ha 06.07.2020r.,
KaTo wu3MeHeHusta Biau3ar B cuia ot 08.09.2020r. ¢

M3KITIOYCHUE Ha M3MEHEeHnsTa B T. 11.18, KoUTO BIM3aT B cCHIIa
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or 08.07.2020r.,, W ce mpmiaarar 3a BCHYKH CKJIIOYECHHU
norosopu ¢ OBb AJl 3a mmatexuu ycayru. Hacrosmmre
OO0mm ycnoBus ca u3MeHeHH u jombyHeHd Ha 03.08.2020r.
KaTo u3MeHeHusATa Biam3aT B cwiaa oT 04.08.2020r. u ce
MpuiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u ponbiHeHH Ha 25.01.2021r. xaTo M3MEHEHUsTa BIU3aT B
cuna ot 25.01.2021r., cworBetHo ot 28.01.2021Ir. u ce
IpuiaraT 3a BCHUUYKU CKIodeHu gorosopu ¢ OBb AJl 3a
IuaTexxHu ycrryrd. Hacrosmure O0my ycnoBus ca I3MEHEHH
u nombaHeHH Ha 29.03.2021r. xaro M3MEHEHUsTa BIU3aT B
cuia ot 30.03.2021r. u ce mpuiarar 3a BCUYKH CKIIOYECHU
norosopu ¢ ObBb AJl 3a matexuHu ycayru. Hacrosmmure
OOmm ycnoBusl ca U3MEHEHH M IOMBbJIHEHH Ha 26.04.2021r.
KaTo M3MeHeHMsATa BiauM3aT B cuiaa or 10.05.2021r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
wIaTexxHu yeryru. Hacrosimure OOy ycnoBus ca M3MEHEH!
u pombaHeHn Ha 05.07.2021r. xaro W3MEHEHUsTa BIU3aT B
cwia or 22.11.2021r. u ce mpuiarar 3a BCHYKHM CKIIOYEHU
noroBopu ¢ OBb AJl 3a mmatexnm yciayru. Hacrosmmre
OO0um ycnoBus ca u3MeHeHd U gombiHeHd Ha 01.02.2022r.
KaTo HM3MeHeHusiTa BiM3aT B cwia ot 16.02.2022r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
wIaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u gonbiHeHd Ha 22.02.2022r. kaTo M3MEHEHHSITA BIW3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb AJl 3a mmatexxnm ycimyru. Hacrosmmre
OOmM ycrnoBus ca U3MEHEHU M JombJiHeHH Ha 12.04.2022r.
Karo HM3MeHeHusiTa Biu3aT B cwia ot 12.06.2022r. u ce
MpwWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
aTexxHu ycryru. Hacrosimure OOy ycinoBus ca i3MEHEHH
U gonbiHeHd Ha 25.05.2022r. kaTo M3MEHEHMSITAa BIW3aT B
cuna ot 20.06.2022r. u ce mpwiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OO0mM yCcIoBUs ca U3MEHEHH U jJombiHeHd Ha 31.05.2022r.
KaTto u3MeHeHwsATa Bim3aT B cmiaa ot 01.08.2022r. u ce
npuiaraT 3a BCHYKU CcKitodeHu jporoBopu ¢ Obb A/l 3a
wiaTexHu ycryrd. Hacrosimure O61y ycioBus ca UI3MEHEHU
u ponbsiHeHd Ha 20.09.2022r. xkaTo U3MEHEHHATA BINA3aT B
cuia ot 01.10.2022 r. u ce mpuiaraT 3a BCUYKU CKIIIOYEHU
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosimure

OOmm ycinoBus ca U3MEHEHH U JonbiHeHn Ha 24.01.2023r.
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KaTo HM3MeHeHusATa Bim3aT B cwia oT 06.04.2023r. u ce
mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb AJl 3a
IIaTexHu ycrryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
u gombiHeHd Ha 28.02.2023r., KaTo M3MCHEHUATA BIM3aT B
cuna ot 28.02.2023r. u ce mpuiaraT 3a BCHYKU CKIIIOYEHHU
norosopu ¢ OBb AJl 3a muatexsu ycayru. Hacrosmure
OO0um ycroBus ca u3MeHeHH u ormbiHeHd Ha (07.03.2023r.,
KaTo HM3MeHeHusATa Bim3aT B cwia oT 07.05.2023r. u ce
ImpuiaraT 3a BCHUUKU cKitodeHu porosopu ¢ OBb AJl 3a
IaTexHu ycrryru. Hacrosmure O0mu ycaoBus ca H3MEHEHN
u gombiHeHd Ha 29.05.2023r., KaTo U3MEHEHUATA BIU3aT B
cuina ot 01.06.2023r. u ce mpuiaraT 3a BCUYKH CKJIFOYCHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca U3MEHEHH | IombiaHeHd Ha 31.08.2023r.,
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 01.09.2023r. u ce
MpujiaraT 3a BCHYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
IaTexHu ycryrd. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u pombiHern Ha 09.08.2023r. kaTo M3MEHEHUsTA BIN3aT B
cuita ot 09.10.2023r. u ce mpuiarat 3a BCHYKH CKJIFOYEHH
noroBopu ¢ OBb A/l 3a miaTeXHU yCIIyTH U 1O OTHOLIICHUE Ha
JIOTOBOPHUTE U IIATSKHUTE HHCTPYMEHTH, TOCOYCHHU B §9A n
§9b ot IlpexomHuTe W 3aKITIOYUTEIHUTE pa3nopendH.
Hacrosmure O6um ycnoBust ca H3MEHEHH M JOIBIHEHU Ha
27.10.2023. xaro u3MeHeHHATa BIu3aT B cwia oT 28.10.2023
U ce mpuiiarar 3a BCH4KHU ckiitoueHu jorosopu ¢ Obb A/l 3a
IaTexHu yeryru. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u nombiaHeHH Ha 07.12.2023. xato M3MEHEHHATA BIHM3AT B
cuna ot 08.12.2023 u ce mpwiarat 3a BCHUYKH CKIIOYECHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OOum ycnoBus ca U3MEHEHH W AonmbiHeHn Ha 08.12.2023.
KaTo u3MeHeHusTa Biau3ar B cuiia ot 08.02.2024 u ce npunarat
3a BCHYKM cKiroueHu noroBopu ¢ OBb AJl 3a mnarexHu
yenyru. Hacrosimure OOmu  ycnoBus ca H3MEHEHH U
nombiHeHd Ha 11.03.2024r. kaTo U3MEHEHMTA BIM3AaT B CHIa
ot 11.05.2024r. u ce nmpuarat 3a BCHYKH CKJIFOUEHH JIOTOBOPU
¢ OBb A/l 3a mutatexnu yciyru. Hacrosmure O0mu ycnoBus
ca U3MEHEHH U JoNbaHeHN Ha 29.04.2024r. KaTO U3MEHEHUITA
BIu3aT B cuna oT 29.04.2024r. u ce mpuiaraTr 3a BCHYKH
ckmoueHn gnorosopu ¢ OBb AJ] 3a mumarexHH yciyru.
Hactostmure O6mm yciioBust ca M3MEHEHH H JIOITBJIHEHU Ha
11.05.2024r. karo U3MEHEHHsTA

BJIMW3aT B CHJIa OT
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11.05.2024r. u ce npuiaraT 3a BCHYKU CKIIFOUYEHH JOTOBOPH C

Obb AJ 3a miaTe>xHH yCIyTH.

Hacrosimure OOy yciaoBust ca U3MEHEHH U JAOIBJIHEHH Ha

25.09.2024r. kaTo WU3MCHEHHATAa BIW3aT B CHJIA OT

01.10.2024r. u ce npuaraT 3a BCHUKU CKIIFOUEHH JOIOBOPH C
Obb A/l 3a nnmarexsu ycnyru. Hactosmure O0Omu ycnoBus
ca wu3sMeHeHM u jombiaHeHn Ha 10.10.2024r. xaro
M3MEHEHUATa BIu3ar B cuiia oT 21.10.2024r. u ce npuiarat 3a
BCHUKH CcKItoueHH goroBopu ¢ Obb A/l 3a minaTexHu yCIyTH.
Hacrostmure O6um ycnoBusi ca U3MEHEHH M JOIBJIHEHU Ha
08.11.2024r. karo W3MEHEHHUsTa BIM3aT B CHIa OT
08.11.2024r. u ce npuiaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
Obb A/l 3a mnmarexnu ycnyru. Hactosmure OOmu ycnoBus
ca wu3MeHeHM ® jgombiHenn Ha 06.12.2024r. karto
W3MEHeHusATa Bnu3ar B cuia ot 06.12.2024r. u ce mpuarat 3a
BCHUKH cKItoueHH goroBopu ¢ OBb A/l 3a minaTexHu yCIyTH.
Hacrostmure O6nm ycioBusi ca M3MEHEHH M JOITBJIHEHU Ha
28.02.2025r., karo Wu3MEHEHHATAa BIM3aT B CWiIa OT
28.02.2025r., crorBeTHO OT 28.05.2025T. M ce mpummaraT 3a
BCcUYKM ckintoueHu gorosopu ¢ Obb A/l 3a marexxHu yciayr.
Hacrosimure O6nm ycrnoBusi ca M3MEHEHH M JOITBJIHEHU Ha
06.06.2025r. kaTo W3MEHEHMATa BIM3aT B CHIA OT
06.06.2025r., cworBeTtHO OT 12.06.2025r., CHOTBETHO OT
01.07.2025r. cwvorBetHO OT 14.07.2025r., CBHOTBETHO OT
15.07.2025r. cporBeTHO OT 15.09.2025r1., M ce mpuiaraT 3a
BCcHUYKM ckiitoueHu aorosopu ¢ Obb A/l 3a marexxHu yciayr.
Hacrosimure O6um ycroBusi ca M3MEHEHH M JJOITBJIHEHU Ha
29.08.2025r., kaTo UW3MEHEHHWATa BIM3aT B CHIA OT
29.08.2025r. u crotBeTHO OT 15.11.2025 1. M ce mpuarar 3a
BcH4KM ckintoueHu gorosopu ¢ ObBb A/l 3a miarexHu ycimyru.
Hacrostmure O6mm ycmoBust ca M3MEHEHH M JOITBJIHEHU Ha
27.10.2025r., kaTo U3MEHEHHMATa BIM3aT B CHJIA OT
14.11.2025r. u crotBeTHO OT 01.01.2026T. M ce mpuiarar 3a
BCHYKH cKItoueHH goroBopu ¢ OBb A/l 3a mimaTexHu yCIyTH.
Hacrostmure O6mm ycmoBust ca M3MEHEHH M JJOITBJIHEHU Ha
17.12.2025r., kaTo W3MEHEHHWATAa BJIM3aT B CHJIA OT
19.12.2025r. u ce mpuiarar 3a BCUYKH CKJIFOYEHH JJOTOBOPH C
OBb AJ] 3a marexnu yciryru. Hacrosmure O6mu ycnoBus
ca wusMeHeHn u gombaHeHd Ha 09.04.2026r., kato
U3MEHEeHUsITa BIu3at B cuia ot 14.04.2026r. u ce npuiarat 3a
BCHYKH ckiroueHu gorosopu ¢ OBb A/l 3a mmatexxHu yCIyTH.

Hacrosimure OOImIM yclnoBus ca W3MEHEHU WM JONBIHEHH Ha
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22.06.2026r., KaTo HU3MEHEHHATA BIM3aT B CHJIA OT
26.06.2026r. 1 ce npuiaraT 3a BCHYKH CKIIIOUYEHH JOTOBOPHU C
OBb AJ] 3a mnatexuu ycryru. Hacrosmure O6mu ycioBus
3a u3MeHeHM U JjombiHeHn Ha 05.08.2026 1.  karto
n3MeHeHusATa Bau3ar B cuiaa ot 05.08.2026 r. u ce npuiarat
3a BCUUYKU CcKIroueHH gorosopu ¢ Obb AJl 3a mmarexHu
ycayru. Hacrosmure OOmm  ycioBust 3a W3MEHEHH W
JombiHeHH Ha 24.08.2026 r. KkaTo M3MEHEHUsTa BIM3aT B
cuna ot 28.08.2026 r. u ce mpuiarar 3a BCUYKHM CKIIOYEHH

noroeopu ¢ ObBb Al 3a mIaTeXHU yCIIyTH.

Hacrosimure O0mm ycnoBust 3a U3MEHEHH W JOIBIHEHH Ha
21.09.2026 r. kaTo u3MeHeHHATa Biau3aT B ciia ot 01.12.2026
T. U Ce IpuJIarar 3a BCHUKu ckiitoueHu gorosopu ¢ Obb A/l 3a

TUTATEXHH YCIIYTH.



