OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3annyeH, B cnna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. pgpyrv, kouTo BaHkaTta Moxe fa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOWeHuATa mexay baHkaTta u KnueHTa,
CBbP3aHM C M3aBaHETO U U3MOA3BAHETO HA MAaTexHW
£ebuTtHun 1 kpeanTHU kapTun ce ypexaar ¢ Obuim ycnosus
3a_u3gaBaHe W M3nons3BaHe Ha nnaTexHu OebutHu um
KPEOWUTHW KapTW, HepasgenHa 4acT oT JoroBopa 3a
M3gaBaHe Ha CbOTBETHATA MaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anunyeH, B cuna o1 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. Tapudata 3a Takcute U KOMWUCUMOHUTE 3a BU3HeC
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMupa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enekTpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrb/1 Aa Nony4n U3BnevYeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AEMNO3UTHU
6aHKOBU CMETKM (CPOYHM Aeno3nTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (M3m. Ha 01.07.2019r., B cuna oT 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCNoBuWA - 3a NofyyYyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nosnyyy nHopMaLmns 3a 3BbPLUEHUTE TpaHCaKUmM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CboOLleHne Ha MobunHua TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
MHdopmaumsa 3a banaHca no cMmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHo U pefoBHO Aa ce ocBedoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 NpeacTaBnsiBawyTe ro nuua, KakTo u AencTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes M3nonsBaHe Ha AaHHW, OKYMEHTU U nHopmaums
OT HE3aBMCMMU U3TOYHULIN.

3.2. (m3am. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWUSI My NpeacTaBUTEN UMW HETrOB MbIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynata Ha KBC un IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIMEHT OT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3aKkoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perucTbp W perncTbpa Ha lopuaudeckute nuua ¢
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa perncrpaums, pasneyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B IeHs1 Ha perncTpauusTa Ha KnneHTa. o oTHoLleHWe Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
perucTpaums B CbOTBETHUSI PErUCTbP, M3OALEHO He
noBeye OT TpM Meceua Npeau nNpeacTaBsHETO My B
BaHkarta.

3.3.3. TbproBcKo NPeacTaBUTENCTBO Ha YyXAeCTpaHHO
nviue npeactaBs  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa




3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npaesomoLLMATa 3a pasnopexaaHe C MMyLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
OpUrMHanHWTe noanucu Ha  fuuata, KoUTo o
npeacraenseat. Kpugnyecko nvue, cb3gageHo ¢
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT npeacTaBss
KonMe OT HOPMAaTMBHUA WM aaMUHUCTPATUMBHUA akT, C
KONTO € Cb3dafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHve wWnu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Tasu [OEWHOCT, npeacTtaBs Konue oT
CcbOTBETHaTa nUeH3ns, paspelueHue nnm
yOOCTOBEPEHME 3a perncrTpauus;

3.3.6. npu pasnopexagaHe OT CTpaHa Ha MbIIHOMOLLHUK Ce
npeacTaBst OpurMHan UM HoTapuanHo 3aBepeHoO Konve
OT aKTa, C KOWTO ca YMbJIHOMOLLEHM n1uaTa, KouTo Le ce
pasnopexaaT CbC CymuTe no cmeTkara.

3.3.7. cnecumeH OT NOANMUCUTE Ha nuuaTa, KOUTo Lie ce
pasnopexgaT CcbC cpefactBaTa Mo CcMeTkaTa, KaTto
nognucuTe Ha Tesun nuua Tpsabea ga 6baaT NonoXxeHu B
NPUCBLCTBMETO Ha cnyxuTten Ha baHkaTa;

3.3.8. egHoNUYeH Tbproeew NPeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3n no 1. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpyMpaHo B
Penybnvuka Bbnrapms wnum [OpyxecTtBo, KOETO He e
IOPUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTtaBs LOKYMEHTU, yOOCTOBEPSIBALUM HAAEXHOTO
My ydypedsiBaHe W CblLeCTBYBaHE, KaKTO M BCUYKU
aHanornyHu Ha NOCOYEHNTE MO-Tope AOKYMEHTHU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha MPUIIOXMMOTO Npaeo.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOsI MpeLeHka 1
Opyrn OOKYMEeHTH, 3a kouTo yBegomsiBa KnueHta (kaTo
Hanpumep opMuK — Aeknapaumm OTHOCHO BbBeAeHUs B
OBbNrapckoTo 3akOHOA4ATENCTBO aBTOMaTUYeH OOMEH Ha
¢uHaHcoBa MHOPMALIMA C YyXKOECTPAHHW OPUCOUKLNN,
6aHKOBW pedepeHLNn,JOKYMEHTY 33 HAETU MOMELLEHNS,
nnaTteHn KOMyHamHu ycryrv u ap. nogobxu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe pa msucka oT
KnueHta » gpyrm OOKYMEHTW C OrNeA Ha KOHKPETHUSI
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jo6pu 6aHKOBK NPaKTUKK.

3.5. baHkaTa MmMa MpaBO Ja OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabikeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a CU.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
lMpomeHn B gaHHUTE Ha peructpaums Ha KnueHTta ce
M3BbPLUBAT Cries yaoCcToBepsiBaHE B KIOH Ha baHkaTa Ha
CbOTBETHUTE 0bcTosATeNncTBa 4pe3 odwuumanHn unm
HOTapuanHo 3aBepeHn YacTHU OOKYMeHTU. [MpomeHw,
noanexaliy Ha BnvMcBaHe B MyGnUYHWM pernctpu, nmat
cuna no oTHoweHue Ha bBaHkaTa camo OT MOMeHTa, B
KoWTo € 6una nMCMeHO YyBedOMeHa OT 3aKOHHUS
npeacrasuTen unm YMbAHOMOLWEHO  nu1ue c
MbJIHOMOLLHO, OTIOBapsLlo Ha HacToswmTe obwm
YCINoBUS, 3a HacTbNunarta npomsiHa.

3.6.1. TlpoMeHn B fJaHHMTE 3a CNeUMdUYHU MNaTeXHU
WHCTPYMEHTU Ce AeknapupaTt CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.

3.6.2. INpwn cknovBaHe Ha JOroBOp 3a OTKPMBaHE Ha HoBa
cMmeTka/u3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIUeHT, CbLUUST npegocTaBs  caMo
aKTyanusmpaHu AaHHW, ako ca HaCTBbNUIM MPOMEHM crej,
nbpBOHaYanHaTa permcTpauus Unu OaHHW, U3UCKBaHW
CbINlAaCHO YyCroBMATa Ha [OroBopa 3a CbOTBETHUSA
NnaTexeH MHCTPYMEHT.
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3.6.3. lMpn HesACHM unNn HeakTyanHW AOKYMEHTU u/unu
OaHHM OTHocHO KnueHT, baHkaTa MoXe da oTkaxe
n3sbpLIBaHe Ha  TpaH3akuMa  [o HaanexHo
yAocToBepsiBaHe Ha HaCTbNUNUTE NPOMEHU B AAaHHUTE.

3.7. VpeHTudpukaumata Ha cnyxutenu Ha 6GusHec-
KMWEeHT, KOWTO »enae [ga nonsea ycnyrata MacoBO
nnawuaHe Ha paboTHM 3annaTtu, ce 3BbpLUBA MO pefa Ha
O6wuTe ycrnoBusa 3a NNaTteXxHu ycryru 3a uanyecku
nuua.

3.8. lNpu npomeHn B nuuarta, ynbAHOMOLLEHM Oa ce
pasnopexaat CbC CymMuTe MO CMeTKaTta, 3aKOHHWUAT
npeacrasuTen Ha KnueHTta, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLWHO, OTroBapso Ha
u3ncKBaHusATa Ha  HactodwmTe obwy  ycnosus,
HesabaBHO yBegomsBa baHkata. [onbnHuWTEnHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyyauTe npu
KOWUTO nuuaTa nonseaTt M oHnanH 6aHknpaHe. baHkaTta
npekpatsBa u3nnawaHe Ha CyMU MO MbIHOMOLLHO,
Korato 6bAe NMCMEHO M3BEeCcTeHa, Ye TO e MpekpaTeHo
unu oTterneHo. baHkara He HOCKM OTFOBOPHOCT, KOraTo He
e Owna CcBOEBpPeMEHHO MUCMEHO W3BecTeHa 3a
OTTErnsHeTOo UNN NpekpaTaBaHeTo.

3.8.A. (HoB,mpveT Ha 25.01.2021r.,, B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo Mo CBOS NpeLeHKa Aa
nsnonssa ny6nnyHO AocTbnHa nHopmaums 3a KnueHta
3a uUenuTe Ha MpeAcTaBsHe Ha HeroBaTa AeVHOCT B
WHTepHeT nnatdpopmata ,OBB Tbproecku kny6“ Ha
agpec  httpsi//trade.ubb.bg Ha  yyacThuM B
nnaTcopmaTta 3a Uenute Ha OTKpUBaHe N CBbp3BaHe C
noTeHuManHu TbProBckM napTHbopu. B cnyvan, uye
KnueHTbT He >xenae uHdopmauusaTa no npeaxogHoTo
n3peyeHne ga 6vae nybnukysaHa B ,OBB Tbproecku
kny6“, KnneHTbT MMa npaBo ga Bb3pasu No BCSIKO Bpeme,
KaTo yBegomu nnucMmeHo baHkaTa.

3.8.6. (HoB, npuer Ha 25.05.2022r., B cwuma oOT
20.06.2022r.) Mo oTHOLIEHNE Ha KIMMEHTW — OpYXecCTBa,
Cb3afeHn Bb3 OCHOBA Ha OroBop 3a ApYXXeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbimkeHusiTa U OOroBopuTe, ako
[OroBOPBLT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
NnoanMcMTe U B HEro He Ce CbabpXa W3pUYHO
OMnpaBoOMOLLABaHe 3a MPeACTaBUTENCTBO npen GaHku,
npencrasuTencTeo npen baHkata u pa3nopexaaHe CbC
CMeTKUTe Ha [pYyXecTBOTO Ce [Oorycka OT BCUYKM
CbAPYXHULM CaMO 3aedHo, MUNW OT fuue, WU3PUYHO
YMBHOMOLLEHO OT BCUYKM CbAPYXHULM C MBITHOMOLLHO
C HoTapuarnHa 3aBepka Ha NoanucuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkata npegocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa wAaeHTUduKauma un  perucTpaums Mo
€neKTPOHeH NbT Ha braHec KNMeHTU — puanyYeckn nuua
1 €QHONNYHM ThProBLUU, BNUCaHW B TbProBCKUS PErMcTbp
1 perncTbpa Ha rpuanyeckuTe nuua ¢ HecTonaHcka uen,
KbM AreHumsi no BnucBaHuATa. [py AuCTaHUMOHHaTa
naeHTuduKaumnsa n peructpaums, KnmeHTsT Aeknapupa,
nonbnea v NpeacTassa u3nckyemuTe ot baHkaTa gaHHU 1
obcToATencTsa No eneKkTPoHeH MbT, KaTo ENeKTPOHHUTE
BOMEU3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca crneasa ga
6boaT  noanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeactasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€neKkTpoHeH MoAnuc, u3gageH oOT [JOCTaBYMK Ha
YOOCTOBEPUTENHM YCMYrK, BKMOYEH B HaLMOHaNHWUs
[oBepuTeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cboObLeHusTa Ha Penybnuka Bvnrapus. C
NOANWCBaHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosAwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMduKkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKaumMa W pernctpauus Ha
BrsHec KNMMeHT Ype3 MbAHOMOLLHWK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oT
15.12.2022r.) Mpwn ancTaHumMoHHaTa uaeHTudukauma u
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
mma npasata no 1.3.4. u 1. 3.5.. MNpwn 3aBbpLIBaHE Ha
npoueca no perncrpaumns Ha busHec knmeHTa no peaa Ha
4n.3.8.B., cbWMAT nofny4asa Bb3MOXHOCT Aa CKITHo4M Mo
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH MNOANWC, OOroBopU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkaTa.

Ycnosus 3a paboTta ¢ ynbnHomoueHu ot KnueHta
nvua

3.9.1. PasnopexgaHe cbC cMeTKa OT MbJSIHOMOLLHKK ce
Jonycka BbB BCUYKM  KIMOHOBE, B CcrnyyYanl 4e
YMBbIHOMOLUMTENHUAT aKT € Aeno3npaH B enekTpoHHaTa
cuctema 3a nbhHOMOWHM Ha OBB. KnuneHTbT MMa
Bb3MOXHOCT B MbIIHOMOLLHOTO [a OrpaHn4duM KIIOHOBETE,
OT KOMTO HEroB MNbMHOMOLIHUK ce pasnopexaa.
MbNHOMOLLHOTO Ce MpeAocTaBsi OT YMbIHOMOLLEHOTO
nvLe B OpuUrvHanm ¢ HoTapuarnHa 3aBepka Ha nognuca Ha
YMbIHOMOLUMTENS UMK 3aBepKa OT 6bIrapCKo KOHCYICKO
OITBXHOCTHO NnLe B Yy>XOWHa 1nn HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpun
pasnopexgaHe CbC CyMy MO CMeTKaTa OT MbITHOMOLLIHWK,
To TpsaAbBa ga ce nerMTuMmMpa C OOKyMEHTa 3a
CaMOSIMYHOCT, oOnucaH B MbIHOMOLWHOTO. BaHkaTa
npyemMa nerMtuMaumMsi Ha  MbIHOMOLWHMKA U C
npeusgageH OOKYMEHT (Mpy M3TMYaHe Ha cpoka Ha
BanMOHOCT Ha ONWCaHMa B MbIHOMOLWHOTO). OT
MbMHOMOLLIHOTO creABa SCHO [da IuYM Bonata Ha
KnueHta 3a pasnopexpaHe OT Mb/IHOMOLUHMKA CbC
cymute no cmetkata. baHkata u KnveHTbT u3puyHO
npuemart, Ye MbIIHOMOLLHO C NpaBa 3a pasnopexaaHe no
CMeTKa BKMHOYBaA M NpaBO Ha MbIIHOMOLWIHMKA Oda ce
pasnopexga W 4pe3 OHNanH U MoBunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUyYeHo
npaBoTO 3a pasnopexpaHe caMo Ype3 MNPUCHCTBEHMU
cnocobu.

Yacm om KBC Ipyn

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLe
He ce pgonycka. MsBbpwBaHe Ha onepauuyM OT
NpeynbAHOMOLLEHO NUUEe MO Beye OTKpuTa cMmeTka ce
gornycka camo B crniyyan, 4Ye KnveHTbT e nocounn B
NMbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YyMbHOMOLLIEHOTO NuLe Aa npeynbiHOMOLLaBa.

3.9.4. AKO MbAIHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NUMUTK Ha CYMWU UK Ap. CneunuyHn orpaHnyeHms nnm
nanckBaHna Ha KnueHta, baHkata Moxe ga wusncka
OTKpMBaHe Ha CMeTKa CbC crneuumaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNnHO U nucmeHo ot KnueHTta, Ye OT Heroeo
MMe e ce SBU MbSIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObpPXaT HEACHU 3a MpUIIoXeHue
TEeKCToBe, KakTto W B JApyrn, U3PUYHO MNOCOYEHU B
HacTosiwmTe O6wm ycnosua crniyyau, badkata cum
3anasBa nNpaBoOTO [fa OTKaxe obcnyxsaHeTo Ha
nMbNHOMOLWHMKA, 6e3 ga obocHOBaBa TbIIKYBaHETO Ha
YMbIHOMOLUMUTENHUTE Krnays3u.

3.9.6. MNpu npomeHu B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymMuTe No cmeTkaTa, KnumeHTvT e
AnbXeH He3abaBHO M nuMYHO Aa yeBegomu bankata. B
cnyyam Ha HeyBefomsiBaHe, baHkata Mma npaBaTta no
1.3.9.5.

3.9.7. JonbnHutenHo ce nogasa 1 KapTa 3a npomsiHa Ha
AaHHMW, B cryvanTe npy KOUTO NnvuaTta nons3saT v OHNamnH
OaHkupaHe.

3.9.8. baHkata npuema, Ye MBLMAHOMOWHM 3a
pasnopexgaHe ¢ pasnnaliatesiHi CMeTKU U CNeCTOBHU
BJIOrOBE Ce OTHACAT M 40 Aen03nUTK, OTKPUTU KbM TSX.
3.9.9. baHkata He npuema MbAHOMOLHM OT KnueHTw,
aKko AaTaTta Ha 3aBepka Ha nognuca Ha KnueHta e npeam
noseye OT MeT FOAMHW OT pJaTaTta Ha sBsiBaHe Ha
nbiHOMOLHMKa B baHkaTa.

3.9.10. 3a uenute Ha nNpPeacTaBUTENCTBO 4pes
MbIIHOMOLLHO, 3aBEPEHO OT YYXAECTPaHEH HOTapuyc, e
HeobXoAMMO YNMbIHOMOLUMTENSAT NMYHO Aa Aeno3upa
nbrHOMOLLHOTO B baHkaTa.

MbNHOMOWHN C HOTapuanHa 3aBepka Ha nmopnuca,
NbJTHOMOLLHU, 3aBepeHu OT GbIIrapCKUTe KOHCYICKU
ONMBXHOCTHM JNMua B  YyXOMHA; NBHLAHOMOLLHMU,
3aBepeHn OT OpraHu Ha MecTHaTa agMUHUCTpaUUA B
Peny6nuka Bbnrapus M cbAuMM NO BNUCBAHUATA;
MbIAHOMOLLHMN, 3aBepeHun oT YyyXXAaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMoYBaHe Ha  [OroBOp UM MonyyaBaHe  Ha
nepcoHanuanpaHn 3almMTHU XapakTepucTmkM 3a 4OCTbN
0O OHnamH  GaHkupaHe, baHkata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nogmuca Ha KnuveHTa,
U3BbpPLUEHA OT OpraHyW Ha MecTHaTa agMUHMCTpauus B
Peny6nuka bbnrapus n cbauv nNo BNuMcCBaHusATa no peaa
Ha 4yn. 83 oT 3akoHa 3a HOTapuycuTe U HoTapuanHata
AEVHOCT, KaKTO W Yy)XAEeCTPaHHN HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema NbNHOMOLLHM 3a pasnopexaaHeTo Cbe
cpeacTBa Ha KnueHTa, n3BbpLUBaHO Ype3 MbMHOMOLLHUK
C MbITHOMOLLIHO, 3aBEPEHO OT YyXXAECTPaHHU HOoTapuycu
camo oT CbeanHeHuTe amepukaHcku waTu, KaHapga,
Ob6eanHeHo kpanctBo Benukobputanua n CeBepHa
WpnaHgusa v ctpanunte ot EBponenckus cbios.

4



3.11.1. TbAHOMOWHKW, KakTo W Apyry oduumantu
OOKYMEHTW, CbCTaBeHM B 4yxga [Abpxasa, ce
npeactaBaT npen bavkata 3aBepeHu B 6bnrapcko
MOCOSICTBO UMW KOHCYIICTBO B CbOTBETHATA AbpaBa unm
neranuaupaHu, CbOTBETHO NPUAPYXeHU ¢ “anoctun’ u
npeeegeHn Ha ObnrapckM esuk OT 3akneT npeBoad,
YWMINTO NOAMMUC € HOTapUarHo 3aBepeH.

YnbnHomMmollaBaHe no noBoA niaTexHu
WHCTPYMEHTU 3a oTAarnevyeH gocTtbn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnaTtexHWTe WHCTPYMEHTW 3a oTAaneveH [0CTbh,
(oHnanH/mMmobunHo GaHkMpaHe), ce Mnons3BaT fUYHO OT
KnueHTa, KaTo TOM He MOXe Aa ynbiHOMolasa TpeTu
nvua  Aa u3BbpwBaT  AelcTBMA € NNaTexHus
MHCTPYMEHT, HUTO Aa ro NpeoTCTbMNBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepauum C Hero.

3.12.2. baHkata npvema MbAHOMOLLHM 3a NoAanucBaHe
Ha [JoroBop OT uMeTo Ha KnueHTa, kakto M 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W HEroBuTe
nepcoHanusnpaHu 3aluTHU  XapaKTepuUCTUKu  cneg
n3gasaHeTo/npensgasaHeTto My oOT bankaTta, npwu
cnasBaHe Ha YroBopeHoTo B HacToswmTe O6Lwm ycnosums
M MpW YCroBue 4Ye B MbIHOMOLHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takusa AelCTBuS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnaTtexHWTe WHCTPYMEHTW 3a OTAaneyeH [OCTbM-
OHManH 1 MobunHo GaHkMpaHe, ce Mon3BaT JIMYHO OT
KnueHTa, kaTo Ton MoXe Aa ynbnHoMoLLaBsa TpeTu nuua
0a u3BbpLIBAT OEWUCTBUSI CbC CbOTBETHUSA MNNaTeXeH
WHCTPYMEHT Mpu cnasBaHe Ha nNpeaBuaeHoTo B
HacToswmTe O6bLmM ycnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3anBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedgoH
3a nofyyYyaBaHe Ha NEPCOHANM3NpPaHu  3alUMTHU
xapaTtepuctukm - SMS naponu/ kogose 3a akTuBauus u
BepudukaumMs npu nons3BaHe Ha OHnanH/MoGUNHO
GaHkvpaHe ce u3BbpLBa NMYHO OT KnumeHTa, a oT
MbAHOMOLLHUK CaMO akO MbAHOMOLUHUKBT € W3PUYHO
YNbAHOMOLLEH TOBa AeNCTBME, KaTo B MbIHOMOLLHOTO
cnegBa fa € MOCOYEH HOMEP Ha KOHKpETEeH MoGuneH
TenedoH.

OTTernsiHve Ha NbJIHOMOLLHO

3.13.1. OTTErnsHeTo Ha MbIIHOMOLHOTO € MUCMEHO U
13pu4Ho oT KnneHta, kato MoXe Aa ce OCbLLECTBU NIMYHO
BbB BCEKM KINOH Ha baHkata wnm upe3 nucmeHo
yBEAOMIIEHME, W3MNpaTEHO [0 aKTyarnHus agpec Ha
ynpaeneHune Ha baHkaTa.

3.13.2. BaHkaTta npekpatsaBa nNpegocTaBAHETO Ha
NNaTeXHW ycnyru Mo MbIHOMOLLHO, KOraTo nofy4u
NUCMEHO M3BECTUE, Ye TO € NPEKPATEHO UMM OTTETNEHO.
BbaHkaTa He HOCW OTFOBOPHOCT, KOraTo He e 6una
CBOEBPEMEHHO NMCMEHO U3BeCTeHa 3a OTTErNAHeTo Unm
npekpaTsBaHeTo.

Yacm om KBC Ipyn

3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna oOT
27.05.2020r.) Tpwu  oTTernsHe 4Ype3  MNUCMEHO
yBe4OMIeHne pJenosvpaHo B KMoH Ha baHkata Ha
Mb/IHOMOLLHO Ha MbIHOMOLWHUK Ha KnneHT, uspuyHo
yNblHOMOLLEH C MpaBa Aa onpegens nuuaTa, KOUTO
MoraT Aa AOCTbNBaT U Aa ce pasnopexaaT npes oHfamnH
1 MobunHo GaHkupaHe npw cnassaHe Ha NpPeaBuUaeHOTO
B HacToawmte OBy ycnosus, ce nonbnea n Kapta 3a
NpoMsiHa 3a AaHHW, C KOATO Ce MOTBbpXKAaBaT M3PUYHO
OnpaBOMOLLEHNTE NMUa W npaeBaTta UM 3a OOCTbN A0
cmeTknte Ha  KnneHta cnen  oTTernsiHe  Ha
NMbfHOMOLLHOTO. 3a nuuaTta ¢ NpaBo Ha pa3snopexaaHe
CbC CMETKUTE, Ce NpeACcTaBsi CbOTBETHOTO MbJ/IHOMOLLHO
npv cnasBaHe Ha M3UCKBaHMATa Ha Hactosawmte O6Lwm
yCroBusi.

3.13.2.6 (HoB, npuetr Ha 16.03.2020r., B cuna orT
27.05.2020r.). Tpn oTTernsHe u4pe3 Heaenos3npaHo
NIMYHO B KNOH Ha baHkaTta yBeJoMneHne Ha MbIIHOMOLLHO
Ha MbMHOMOLWHUK Ha OW3HEC KIWEHT, W3PUYHO
yMbAHOMOLLEH C MpaBa fAa onpedenu nuuata, KoUTo
MoraT Aa AOoCTbnBaT M Aa ce pasnopexaart npes oHNanH
GaHkupaHeTo, ce cnupa JOoCTbMa A0 OHNAaNH U MOBUNHO
OaHkMpaHe Ha BCWYKM npeAcTaButenn Ha KnuewTa,
pasnnyHM OT 3aKOHHMSA NpeAcTaBuTen OO sBABaHe Ha
3aKOHHWUSI NpeAcTaBuUTeN W NOTBbpPXAaBaHE MOUMEHHO
Ha nuuara, KOMTO MMaT npaBa 3a AOCTbM A0 OHMalrH U
MOGUMHO GaHKMpaHe CbC CbOTBETHUSA BUA AOCTbI.
3.13.2.B. (HoB, npuet Ha 13.12.2021r., B cuna oT
14.12.2021r.) baHkata 1 KnueHTbT npuemart, 4e
CMUpPaHETO Ha JOCTbMa Ha NOTPedtuTenn 4O OHMNalH U
Mo6unHO GaHkMpaHe Mo peda M HauyMHa, NMOCOYEHU B T.
7.9.A. ot HacToswmTe O6OWM ycnoBusi cnvpa AocTbna
KOHKPETHO M camMO Ha noTpebutenuTte, 3a KOWUTO
3aKOHHUAT npeacTtasuTen(u) Ha KnueHnTta e nsbpan ga
cnpe AoCTbMa, KaTto Mo TO3W HaYMH He ce orpaHuyaBaT
Apyru npasa Ha noTpebutenute, 4aAeHN UM OT 3aKOHHUS
npencrasuTen(n), BKIOYMTENHO, HO He camo pja
M3BBPLUBAT MNaTeXHU onepauuMn B KINOH Ha baHkaTa
KaKTo M He ce cnupaT unu orpaHM4aBaT npasa 3a paboTa
Ha gpyrM notpebutenu B cuctemata 3a OHMalH W
MOOMNHO GaHkupaHe, M3BbH M3OpaHUTE OT 3aKOHHMS
npeactasuten(m) Ha Knuenta. Ako KnueHTsbT Xxenae ga
OTTernM NbAHOMOLLHOTO 3a NpPeAcTaBUTENCTBO npen
BaHkaTa Ha noTpebuTenuTe, YMATO AOCTHN OO OHNANH U
MOOMNHO GaHkvpaHe € crnpsn No peja W HauvHa,
nocoveHu B T.7.9.A, , CbLUMAT criedBa da ro U3BbpLUK No
HauyuHa, nocoyeH B 4n. 3.13.1. oT HacToAwMTe OOLWM
ycrnoBwsi.

3.13.3. ABABaHETO Ha HOB MbIIHOMOLLHWK HE NpekpaTsiBa

NbJHOMOLWUATA Ha npeanLllHN NbJIHOMOLLHULIN.

MbnHoMOWHM 32 _nonyvyaBaHe Ha nowa wnu
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHusa

3.13.4. 3akoHHMAT npegacTaBuTen Ha BusHec-knUeHT
MOXe Aa YMbIIHOMOLLM NnLe 3a onpeaeneHn hakTuyecku
OeNCTBUs - nony4aBaHe Ha 6aHkoBa nowya, BHacsHe Ha
napu B 6pon 1 feno3vpaHe Ha NnaTexHW HapexaaHus B
GaHkaTa uype3 nombliBaHe Ha cTaHgapTeH obpasey Ha
OGaHkaTa. [JokymMeHTUTe 3a pasnopexaaHe crnefpa Aa
obaar noanucaHn oT yMbAHOMOLLMTENS, a
YMbITHOMOLLIEHOTO fIMLE € TeXEH NpUHOCUTEN.



O6cnyxBaHe B KNIOHOBaTa MpeXxa Ha baHkaTta

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxsa B
ypobeH 3a Hero knoH Ha baHkarta.

3.15. (HoB, npuer Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xogawm npeBogn OT cMeTka Hag
pasvepa, nocodeH B Tapucdata 3a TaKkcute WU
KOMWCUOHHWUTE 3a OwusHec knueHtn Ha OBbB, ce
M3MbIHSABAT CaMO, akO Cca HapedeHu npes3 OHNnavH
OaHkMpaHe, npu cna3BaHe Ha HacToswmte O6Lwm
ycrioBusi 1 pasnopenbute Ha CKMYeHUs OOroBop 3a
OHNauH 6aHkunpaHe.

IV. BAAOBE CMETKU

4.1. BaHkaTa OTKpuBa cregHWTEe BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawiatenHn CMeTKu;

4.1.2. CpOYHM Oeno3nTn KbM pasnnaiaTenHa cMeTka;
4.1.3. cmMeTkn Ha U3MYeckn nuua, HeoOXOAMMU BbLB
Bpb3ka C OCbLleCTBABaHa OT TAX Mpodecus unm
CTOMaHcKka [AEeNHOCT, KOSITO M3WUCKBa peructpaums no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALMOHHN CMETKN 3a CbXpaHEHWe Ha napwu
Ha nuua, obsBEHN B NNKBMOALMS;

4.1.5. cMeTKkM Ha BIOMKETHN NPeanpusaTUS;

4.1.6. HabupaTenHu 3a CbXpaHeHMe Ha napw,
npegocTaBeHu 3a yupeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobGeHn CMETKM 3a CbXpaHeHne Ha napu Ha nuua,
32 KOWUTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT;
4.1.8. cMEeTKM CbC creumnaneH pexum n npefHasHaveHune,
1 C rapaHumoHHa yHKums (escrow accounts).

4.2. baHkata MoXe Aa OTKpue v ApYr BUA4 CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeaBapuTENHO JOroBapsiHe Ha
KOHKpeTHWTe ycnoeus ¢ KnuenTa.

4.3. B pamknTe Ha usbpoeHnTe BngoBe cmeTkn baHkata
MOXe Aa NpefocTaBs Lenesu NPOAYyKTW 3a onpeaeneHa
rpyna KnveHTn, 4unto cneunuyHn ycrosus ca
pernameHTMpaHn B CbOTBETHUTE [OrOBOPM 3a Tesu
npoayKTu.

Pa3nnawaTtenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaeneH Cpok Ha UMeTo Ha KnreHTa, no u oT KoATO
cpeLly Bb3HarpaxieHue ce npuemar NpeBOAM U BHOCKM
M ce M3BbLPLUBAT MMallaHusa B rpaHULUTE HA HaNUYHUTE
cymum.

4.5. KnueHTbT MOXE fa non3ea oBbpapadT No cMeTkaTa
[0 npeaBapuTENHO [OrOBOPEH NMMMT Bb3 OCHOBA Ha
OTAerneH AoroBop, ckntoveH ¢ baxkara.

4.6. baHkaTa npegnara ycnyrata obpabotka Ha paboTHM
3annaTv Ha CNyXMTenuTe Ha BU3HEC-KNMEHT OT Herosa
pasnnawatenHa cmeTka, Kato 3a uenta crnyxuTtenuire
cneiBa fa ca TUTYNapy Ha CMETKM C u3gageHun AebutHm
kaptu B OBb vnnu B Apyra MmectHa 6aHka.

CpoYHM Oeno3nTu KbM cMeTka
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4.7. NoroBop 3a CpOYEH Oeno3nT KbM CMeTKa MOXe Aa ce
cknoun npu ycrnosune, 4Ye KnueHTbT e Tutynsap Ha
pasnnallaTefniHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae pga Obge  OTKPUT  CpPOYHMSA  LEenosuT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
Oeno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ Aenos3uTa ce oCbLUeCTBsBa Npe3
cMmeTkaTa, KbM KOSITO € OTKPUT.

4.9. KnneHTbT MOxe Ada m3bepe Ha nagex egHa ot
cnegHUTE Bb3MOXXHOCTMU:

4.9.1. 0eno3nTbLT Aa ce NOAHOBW 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKIOYBA W HauucrneHata nuxea OT
npeaxoaHusa nepuog;

4.9.2. peno3uTbT ga Ce MOLHOBM 3a CbLMSA CPOK C
pasamepa Ha NbpBOHA4anHaTa rnaBHWUA, KaTo
HauyucrieHaTa fnMxBa ce OTHeCe Mo cMeTkaTa, KbM KOSITO
€ OTKPUT AENO3nTHT,

4.9.3. penos3nTbT da ce npekpaTu, kaTo rnaeBHuUaTa u
HauyucrieHaTa nnxea ce OTHecaT Mo CMeTKaTa, KbM KOSTO
€ OTKPUT AENO3UTHT;

4.9.4. 3a oTAENHU BMAoBe Aeno3nTn KnneHTbT Moxe aa
n3bepe HauucneHata nuMxBa Aa Obge oOTHacsHa Mo
CMeTKa, pasnuMyHa OT cMmeTkaTa, KbM KOATO € OTKpUT
0enosnTbT.

4.10. KnueHTbT MOXe Aa npekpatu [JoroBop 3a CpoyeH
aenosut, 6e3 caHKUMS B HAaYMCneHaTa Nnxea, Ha gaTtaTa,
nocodeHa B [oroBopa. Ako Tasu pata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce M3BbPLUBA B MbpBUS
paboTeH aeH, crnedpall Aatata Ha U3TUYaHe Ha cpoka.
4.11. MNpwn npeacpoYvHO npekpaTtaBaHe Ha Jorosopa nnu
npyv nNpuvHyguMTENHoO wu3nbnHeHue, baHkata onuxesiBa
cymarta 3a BpeMeTOo Ha OeNCTBUTENHOTO W npecTosiBaHe
C HamarieH nNMXBeH NpoLeHT, onpeerneH B TI1Y.

4.12. lNpw npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH Aeno3nNT
B YyXOecCcTpaHHa BanyTa cymaTa, KoATO € rno-marnka ot
HaW- Mamnkus Kyniop B CbOTBETHaTa 4yXaecTpaHHa
BanyTa, ce uannaila B NieBoBa PaBHOCTOWMHOCT MO Kypc
,Kynysa“ Ha OBbB.

Ha6upartenHu cmeTku

4.13. baHkaTa oTkpvBa HabupaTenHu CMeTKM 3a:

a. HabvpaHe Ha kanuTan 3a yupeasBaHe Ha IPUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Beuye yypedeHo
topuanYecKko nuue;

B. 3a HabupaHe Ha MbMAHWA pasMep Ha BAMCAHO OT
CbOTBETHUS OKPBXEH Cb[ YBENMYEHUE Ha KanuTana Ha
APY>XeCTBOTO.

414. B cnyyah 4e KnvMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cMmeTka B YyxAecTpaHHa BanyTa,
pa3nuyHa ot eBpo (EUR), Toln ce cbrnacasa ga noeme
pucka OT NMPOMSHa Ha BanyTHUS Kypc, KOETO Moxe Aa
AoBefe A0 NpoMsiHa B CTOMHOCTTa Ha kanutana.

4.15. PasnopexaaHe CbC CymMu, BHECEHM MO
HabvpaTenHa cMeTKa 3a ydypefsiBaHe Ha puaNYECcKO
nvue, ce usBbplBa crnep npeactassaHe B baHkaTta Ha
YpocTtoBepeHne OT CbOTBETHUS KOMMETEHTEH OpraH, ye
APYXeCTBOTO € yyYpefeHo 1 yYpeasBaHeTO € HafnexHo
BnucaHo. He ce gonycka 4acTUYHO pasnopexaaHe CbC
cymure.

4.16. Ako B TpYMeceYeH CpoK OT OTKpUMBaHE Ha cMeTkaTa
CbOTBETHUST yNpaBUTENIeH OpraH He yaoCTOBEpU npen
BaHkaTa, 4e [OpyXecTBOTO € 3asBeHO 3a BMMCBaHe,
BHOCUTENWUTE MoraT Aa u3Ternat obpaTtHO HanpaBeHuTe
BHOCKM B MbIEH pa3Mep.
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nVIKBVIL@I.IVIOHHVI CMeTKU 3a CbXpaHeHue Ha napu Ha
nvua, o6siBeHU B NUKBUAALMA

4.17. Obb oTkpMBa NMKBMOALNOHHM CMETKM C TUTYNSpU
nmua, 3a KOMTO MMa OTKPUMTO MNPOM3BOACTBO MO
nukenpaumsa. C Knmnenta ce cknwoyBa [oroBop 3a
NUKBMAALUMOHHA cMeTKa. 3a OTKpMBaHe Ha
NNKBMAALMOHHA CMeTKa ce npegocTaBsAT Konue OT akTa
3a 00siBIBaHe Ha NUKBMOALMS U 3a Has3Ha4yaBaHe Ha
NNKBMOATOPW, 3aBEPEH OT OpraHa, nsgarn akta v obpasum
OT NOANUC Ha NUKBMAATopUTE.

OcobeHu cMeTKM 3a CbXpaHeHue Ha napu Ha nvua, 3a
KouTto e OTKPUTO npoun3BoacTBo no
HEeCHLCTOATENIHOCT

4.18. OBb oTkpmBa ocobeHn cmMeTkM Ha nuvua B
NPon3BOACTBO MO HecbcTosiTenHocT. C KnueHta ce
ckntoyBa [JoroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmeTka ce MpefocTaBsi 3aBEpPEHO OT CbAa
KOMMe OT peLleHneTo 3a OTKpMBaHe Ha NPOM3BOACTBO MO
HECbCTOSATENHOCT M 3a HasHayaBaHe Ha CUHOUK W
o6paseL, oT NognMca Ha cuHamka.

CMeTKM cbC cneumaneH pexum U npegHasHayeHue n
C rapaHUMOHHU (hbyHKLMUU

4.19. CMeTKM CbC cneuunaneH pexvm u npegHasHavyeHne
ce OTKpuBaT crej npeaBapuTenHo CbrnacyBaHe C
BaHkaTta, B cnydanm Ha xenanuwe Ha Tutynsaps OBb ga
cnean 3a M3NbAIHEHMETO Ha cneunmduyHM cxemu 3a
pasnopexgaaHe, BKIT. OCHOBaHwWe, obcnyxBaHe
M3NbIIHEHME Ha COENKM Ha 3HauuTenHa CTOMHOCT, Npu
koeTto baHkaTa ce sBfiBa rapaHT 3a wu3nnawaHe Ha
cymaTta npwv fokasBaHe Ha onpegeneHun ycrnosus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoAaBaHe Ha
NUCMEHO MCKaHe OT CTpaHWTe Mo cAenkaTta, B KOeTo ce
nocoyea cgenkara, Lenta n n rapaHuMoHHaTa yHKUMSA
Ha baHkara.

JluxseHu ycnoBus

4.21. baHkaTa HauucnsBa NMXBa BbPXY HanMyHoOCTTa no
cMmeTkaTa, CboOpa3HO NNUXBEHWUSI MPOLEHT MPUIOXUM 3a
KOHKPETHUs1 BMA CMeTKka, nocoyeH B TJIY. He ce
OnMXxBsABaT CyMW Mo MMHMMAINHOTO carngo, NoCOYeHO B
TTKBK.

V. ycnoBuA 3A
PA3MNALLAHUA

U3BBPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeacTBa Mo cMeTka ce
OCbLUECTBABA C MMaTEXHW [OKYMEHTU, CbAbpXKallu
BCUYKN HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KAKTO W
pernameHTupaHu ONCTaHUUOHHM cnocobwu 3a
M3BbPLUBAHE Ha TpaHcakumMm 4pe3 GaHKOBM KapTu U
OHnanH/mMobunHo 6aHknpaHe, npu cbobpassiBaHe CbC
crneumdmrKknTe Ha OTAENHUTE BULOBE CMETKM, 3aKOHOBUTE
M3NCKBaHMS 1 ycnoBuaTa Ha baHkara.

5.2. BaHkaTa u3BbpLUBA NMaLlaHus oT cMeTkaTa camo Mo
HapexgaHe unM C npeaBapuTenHO Cbrnacue Ha
TuTynsips, npyv YyCnoBusiTa MNOCTaBEHW OT Hero, A0
pasmMepa Ha HanuyHUTE CYMU MO cMmeTkata WU
poroBopeHusi oBbpapadT. baHkata He uM3BbpLIBa
YaCTUYHM NnallaHna Mo OTAENHU HapexaaHus unu
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ncKaHus 3a nnawaxe. M3knoyeHne oT Te3n npasuna ce
npaBM camMo 3a MNPUHYAUTENHO U3MbIHEHME MO
YCTaHOBEHWS OT 3aKOHa pef, B criyqyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha MNOCTLMUAM NO CMeTKaTa CyMu BCIeACTBUe
Ha TrpelKa WM HETOYHO M3BBLPLUEHUM onepauun
(cny>xkebHu Kopurnpalum npesoau).

5.3. baHkaTa u3BbpLIBa MnawaHNsaTa B XPOHONOMMYHUSA
ped, B KOWNTO NnaTeXHWTe HapexdaHus/uckaHus ca
NOCTBLNWUIMN NPU HESA, OCBEH B CyYaunTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus U cryxebHn Kopurmpaiim
npesoau.

5.4. BuposeTe nnaTtexHu onepauuu, kouto baHkaTta
n3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napwu B Gpown;
HapexgaHe W nofyyYyaBaHe Ha KpeauTeH npeBsos,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTKUTe
Ha CNyXuTenu Ha OW3HeC-KNMUEeHT ¢ paboTHW 3annatw,
HapexgaHe 1 nofny4YyaBaHe Ha Hanu4eH Npesog; AaBaHe
Ha cbrnacue 3a AupekTeH AOebuTt; HapexaaHe W
nornyyaBaHe Ha MCKaHe 3a AMpeKTeH AebWT; nnaTexHu
onepauun ¢ KkapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbHeHne KpeaMTHU NpeBoamn
CbC CMegHUTE  MHCTPYKUMM NO  OTHOLIEHME Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT M nonyyarensart
3annawat TakcMTe W  KOMWCUMOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHkaTa Ha nosnyyartensi, kKato
€ Bb3MOXHO KOpecnoHgeHTckata GaHka Aa yaAbpXu
pasHOCKM OT cymaTa Ha npesofja.

55.2. 3a cmetka Ha nnateuya (OUR) — nnateusT
3annala BCUYKM Takcy no NpeBoda, BKIOYUTENHO Te3n
Ha 6aHKaTa Ha nonyyarens.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyvatensar
3annaiia BCUYKM pa3HOCKU MO NpeBoAa, BKIHOUYUTENHO U
Tean Ha GaHKaTa Ha nnaTeua.

5.6. OrpaHuyeHusTa Mpu MOCOYBAHE Ha HayMHa Ha
pasnpedeneHve Ha pasHOCKATE Ca [MOCOYEHN B
Tapudpata Ha baHkata, Pasgen ,[peBogn”.

5.7. KnneHTbT ce 3agbixkasa Aa 3annalla BCUYKM TaKcK,
KOMUCWOHW, NINXBY U OPYTU OBbIMKUMU CYMU, MOCOYEHN B
Tapudute Ha BaHkaTa, BKMIOYUTENHO KYPCOBM Pasnuku
(koraTo npu nomnyyeH NpeBod BbB BanyTa pasnunyHa ot
BanyTata, B KOATO ce BOAW cmeTkaTa, baHkaTa
M3BbPLUBA NpeBanyTupaHe).

PaspelwiaBaHe Ha nnaTexHu onepaymm

5.8. lnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nogan HagnexHo noanMcaHo  NNaTeXHo
HapexaaHe (npu M3BbPLUBaAHE Ha KPeauTeH TpaHcdep
WNM KacoBMW ornepauuun), nogan HapexgaHe 3a MacoBO
nnawlaHe (3a npeBof Ha paboTHW 3annatv) unu e gan
NMMCMEHO Cbrnacue B KMoH Ha baHkaTa (npy n3BbpLiBaHe
Ha OMpeKTeH aebuTt) unm

5.8.2. npu AMcTaHUMOHeH cnocob e:

a. nogan nnaTexHo HapexaaHe wnu e gan cbrnacve
npes KaHana 3a oHnawiH unu mMobwunHo GaHkupaHe npu
cnasBaHe Ha cneunguyHNTe N3MCKBaHUS 3a paboTta npes
TO3W KaHanm,;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npy nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnveHTa 4pes [OCTaBYMK Ha NnaTexHu
ycnyrv no vHuuumpaxe Ha nnawate (PISP).



5.9. baHkaTta n3nbHsABa NnaTeXxHUTe onepauyum no 7. 5.4
oT To3nM Pasgen, kato cnasBa KpavHUTE 4YacoBe 3a
npuemMaHe Ha HapexaaHusl, CPOKOBETE 3a U3NMbIHEHNE 1
npuvHLMNWUTE 3a pasnpegeneHne Ha TakcuTe, NOCOYEeHU B
TTKBK. KoraTo nnatexHoTo HapexgaHe € noryyeHo B
HepaboTeH AeH unu nonyyeHo B cbOoTa (B KIOHOBETE Ha
BaHkaTa, KoMTO ca OTBOpeHM B CbOOTa), CbLIOTO ce
cMsATa 3a NoflyvyeHo Ha cnegpalumsa paboTeH AeH.

5.9.1. B cnyyan 4e 0o KpanHUA 4Yac 3a npuemaHe Ha
nnawanus 3a obpaboTka npes TeKyLmns AeH No cMeTKaTta
HEe e OocurypeHa HanuMyHOCT 33 W3MNbJIHEHUE Ha
nnaTexHoTo HapexaaHe, baHkata Bpblla NnaTEXHUA
OOKyMeHT Ha KnueHTa mnu ro npegocTtaBsi Ha HEroBo
pasnonoXxeHue B KroHa, B KOWTO € noJafeH.

5.9.2. lMnaTexHO HapexgaHe, HapeOeHO npe3 OHnawH
OaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha gupekTeH OebuT ce nogasa B
paboTHOTO Bpeme ¢ KnnMeHTM Ha CbOTBETHUS KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeauTensaTt e TuTynsap Ha
pasnnawarenHa cmetka B OBb. He e Bb3aMoxeH oTkas oT
HapexgaHeTo creq npuemaHeTo My oT bankara.

5.9.4. (m3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosuvpa B baHkata cbrnacue 3a
anpekteH oebut, B KOETO Aa Nocoyn YCnoBus, Npu KOMTO
BbaHkaTa ga 3agbmkaBa cmeTkata My Npuy HapexaaHe oT
nonyyatens. Konue oT cbrmacueto ce u3npawa Ha
nonyyatens. Ako B Cpok Ao 5 paboTHM AHuM oOT
nofnyyaBaHe Ha MNOCTBLMUIIO HapeXdaHe 3a AWPEeKTeH
0ebuT He HACTBNAT NOCOYEHUTE B CbINACUETO YCINOBUS
M NO CMeTKaTa Ha KMeHTa HsAMa [ocTaTbyHa
pasnonaraemMa HanmyHoCT 3a U3nbriHeHneTo, To baHkaTta
OTKasBa W3NbMHEHWE Ha HapeXdaHeTo 3a AMPEKTEeH
[ebut n nHhopmMupa 3a ToBa LOCTaBYMKA HA NMATEXHU
ycnyru Ha nonyvarens.

5.9.5. KnneHTbT MOXe oa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTh Ha CBOW CRYXWUTENN, KaTo
3a uenTa npeaBapuTENHO € NpPefoCTaBuIl eNeKTPOHEH
dann nnn CnMCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNY>XUTENuTe Cn.

5.9.6. ( B cuna ot 13.05.2019r.) MeprognyHm nnawiaHms
Ce W3MbMHSABAT Crnea nonbrBaHe W nogaBaHe Ha
HapexaaHe 3a nepuoanyeH NpeBof 3a U3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOANYHM NallaHus - GraHka, B KOeTo
ce noco4sart:

e CmeTka Ha KnueHTa, OT KOATO LUWEe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;

e  [laHHu 3a nonyyartens u 6aHkoBaTa My cMeTka
(nme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha 6aHkaTa);

e Cyma Ha 3asBEHOTO MEPMOAMYHO NnaLlaHe;

e Yucno ot meceua 3a WU3MNbIHEHWE Ha
nnawaHnsTa, Ha KOeTo cMeTkaTa Ha KnueHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pas3nuyHuTe MeceLm To € HepaboTeH aeH
WM  He CblUecTByBa, nNnawjaHeTo ce
M3BBLPLUBA Ha crneaBalums paboTeH AeH;

o [lepuopg Ha nnawaHuaTa (YectoTa). KnneHTtoT
n3bmpa nepuoaMyHOCT Ha TpaH3akuMuTe C
onuMu eauiH, TpwW, LLECT, AeBET Meceua unm
roguHa;

. KpaviHa gata (gata Ha nocnegHo nnawiaHe).
[atata, Ha KOSATO LWe Cce U3BbPWMK
nocnegHoTo nnawaHe. AKO He e MnocouveHa
TakaBa B HapexaaHeTo 3a nepuoguyeH
npeeoj e B cuna A0 AeknapvpaHe Ha OTka3
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(6e3cpoyHo);
MeprnognyHuTe NNawaHmna morat ga 6baarT:
e BwvbTpewHobankosu (B cuctemata Ha OBb) B
cnepHwTe Banytu — nesa, EUR, USD, CHF un
GBP. lNMpeBog B Yyxaa BanyTa ce u3BbpLlBa
caMo, aKko cmeTKaTa Ha HapeguTens u
nony4yaTens ca B egHa v Cblia BanyTa;
. MexaybaHKoBM — HaCoYeHM KbM Opyrn 6aHku
Ha TepuTopusitTa Ha Bbbnrapusi - uanbnHaBaT
ce camo B fnesa.
KoraTto neproanyHoTO nnallaHe cnefga da ce U3MbiHu
B HepaboTeH AeH nnn B cbOOTA, CLLLOTO Ce U3MbIHABA
Ha cnepgalums paboteH AeH. NepuoanyHnTe nnawaHms
mMorat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
neea wm pgo 5 000 BanyTHM eauHWUM 3a
BbTpeLHOOaHKoBM npeBoaun. B cnyyan, ye no cmeTtkara
Ha KIWeHTa HAMa  [JOCTaTbyHO  CcpeAcTea, TO
NepuoanYHOTO NiallaHe He ce U3MbIHSABA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cunma oT
20.06.2022r.) He3abasHo nnawaHe B nesa “BLINK” e
KpeavTeH NpeBoA B NeBa, KOeTo ce n3nbhHsaBa 24 yaca
B AeHoHowueTo, 365 AHKM B roauHaTa, ¢ He3abaBHa Mnu
Onu3ka po HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTkaTa Ha nomnyyaTens B paMKWTe Ha CeKyHaW cnep,
WHMUMMpAHE Ha NnalwaHeTo, OCbLECTBABAHO C
yyacTMeTo Ha [OCTaBYMUM Ha NNaTeXHW YCryru,
ceptudmumpanmn n ydacteawm B nporpama “BLINK” Ha
HauvoHanHaTa kapToBa M nnaTexHa cxema, 4YacT oT
BOPUKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npvema 3a WU3NbIHEHWE
HapexpgaHe 3a He3abaBHo nnawjaHe B neea “BLINK”
camo npe3 OHManH n MobunHo GaHkMpaHe, OT CMeTKa B
neBa, CbC Cyma Ha npeBoga Mo-marka, WnvM paBHa Ha
BGN 30 000 (TpuaeceT xunagu nesa), 6e3 npeBoan KbM
OroakeTa, M ako OOCTaBYMKBT Ha MMATEXHM YCNyru Ha
nonyyatensi e ceptudumumMpaH u JOCTbMNEH YY4aCTHUK MO
nporpama “BLINK” Ha HaunoHanHata kaptoBa w
nnaTtexHa cxema, Yact ot BOPUKA Al. NMnauwaHeTo ce
obpaboTBa C Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cwuma oT
20.06.2022r.) B cnyvad, 4Ye KpeOWUTHUST NpeBoA
OTroBapsi Ha KpUTepUnTE NO NPEAXOOHUS YNEH, CbLUUAT
Ce M3NbIHsABA KaTo HapexaaHe 3a He3abaBHO NnaljaHe
B neea “BLINK”, ocBeH ako KnueHTbT He OeaktuBumpa
onuusATa 3a He3abaBHO NnallaHe npeau nogaBaHe Ha
HapeX4aHeTo 3a KpeauTeH NpeBop, 3a U3MbIHEHNE KbM
BaHkarta.

5.9.6.. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.). B cny4ai Ha HeycneLHO U3NbIfHEHNE Ha
HapexgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
BaHkaTa yBegomsiea KnueHta nocpencTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobOuweHne Ha mMobunHua TenedoH Ha KnuveHTa,
pernctpupaH B baHkaTa.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.) baHkaTa npuema BXOAALWM He3abaBHM
nnawaxua B neea “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHata garta, Ha KOSITO € MpUMeTo CbOTBETHOTO
He3abaBHO nnawj@aHe M caMO ako cMeTkata Ha
nosnyvaTterns e B nesa.



5.9.7. KnueHTBbT MOXe Aa OTKaxe nnawaHeTo M aa
M3Ternu NogafeHoTo MNaTexHO HapexaaHe camMo, ako
[0 MOMeEHTa Ha OTTernsHeTO cmeTkata My He e buna
3agbmkeHa. PasxoguTte 3a 6aHKOBOTO oGCnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynaps n B pasmep,
onpegeneH B gencreawiata TTKBK.

5.10. Cnen nucmeHo yBegomsiBaHe Ha TuTynsps,
BaHkaTa Mmoxe Aa oTkaxe Aa npunara HaKosi OT hopmuTte
3a kacoBO unu 6Ge3kacoBO pasnnalwjaHe Mo CMeTka,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHE Ha NpeBos B
yyxgecTpaHHa Banyta C orfie cnasBaHe Ha
MEeXOYHapoaAHW M3WUCKBAHWUSA WM PUCKOBU NUMUTU Ha
BbaHkaTa, KakTO W HEeu3MbHEHW 3aObiMKEHUa Mo
[oroBopHu oTHowweHus ¢ OBB.

5.11. baHkaTa cu 3ana3sa npaBOTO Aa MNPOMEHSA
nocoyeHvTe B Tapudara KpanHn YacoBe 3a npuemaHe Ha
nnawaHns, 3a KoeTo yBegomsiBa KrnueHTa cbrnacHo
ycrnoBusaTa Ha Pasgen | oT HacToawmte O6Lwm ycnosus.

JonbnHuTeNHN AOKYMEHTU

5.12. Tpn npesrpaHnYHN NpPeBOAMW, KakKTo W npu
nnawaHna Mexay MeCTHUM U YyxOecTpaHHW nuua Ha
TepuTopusiTa Ha CTpaHaTa ce MpeacTaBAT BCUYKM
OOKYMEHTMH, n3mckyemm CbrnacHo BanyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOOATENCTBO U MpU
noucksaHe ot baHkata KnueHTHbT npegctaBs nucmeHa
Aeknapaums 3a NPou3xXoA Ha napuyHU cpeacTea.

MpeBanyTupaHe

5.14. lNpun nonyyeH unu HapedeH npesog BbLB BanyTa,
pasnuyHa oT BanytaTa, B KOATO Ce BOAM CMeTKaTa,
BbaHkata  um3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauus 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npyv M3NbIHEHWE HA MnATEXHUTE
onepaumun moxe Aa 6bae nonyveHa B 6aHKoBUTE CaroHN
U B OHMalH 1 MOOUNHO GaHKMpaHe kaTo ce u3nonasa
BanuaHWs KbM MOMEHTa Ha onepaumsta Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeaocTBa no
pasnnawjatesiHa CcMeTKa Ha BaJiyTHM onepauuvum cC
Banbop Cbhblwua AgeH Uunm Mmakcumym o aBa pa6OTHM
AHU OT AeHA Ha AoroBapsHe Ha KOHKpeTHa caerka

5.15a (HoB, npuetr Ha 11.11.2019r, B cuma oT
18.11.2019r.) baHkaTta npegoctaBas Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa M3BbpluiBa bGeskacosa
BanyTHa obMsiHa, CbC cpeacTBaTa no pasnnallaTenHure
CW CMETKW MO OTHOLLEHWE Ha BanyTute, ¢ KOUTo GaHkaTa
paboTu, ¢ Banbop CbLUMs AE€H UMM MakCMMyM OO0 ABa
paboTHM OHWM OT LEeHs Ha [OroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusiTa Ha mexay baHkata n KnueHrta no
noBoA TakmBa BanyTHU onepauum ce ypexaatr oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwMA pasgen,
KouTo KnumeHTbT, ¢ nMpuemaHe Ha HacTosawmte O6wm
yCrnoBus, MNpuemMa 3a [OOTOBOPHO CMOpa3yMeHUe C
BaHkaTa OTHOCHO yCrnoBuMsATa Ha CKMOYBaHe Ha Takuea
BanyTHU COENKU.
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5.156 (HoB, npuer Ha 11.11.2019r., B cuma oT
18.11.2019r.) BaHkata npegocTaBs uHoOpmauus 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxba Ha
BanyTa CbOTBETHO Ha kaca unn 6e3kacoBo B
nomMeLLeHusTa Ha opucuTe, Ha UHTEPHET CTpaHuuaTa Ha
BaHkaTta, B HavanHaTa CTpaHuLA@ Ha EneKTPOHHOTO
6aHKknpaHe ¥ B NpUoXxeHneTo 3a MobunHo 6aHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) baHkata umMa npaBo [Jda NPOMEHsi
odmumanHuTe BanyTHN KypCcoBe B paMKUTE Ha AeHS, KaTo
npomsiHata He ce OTHacs 3a Beye JOrOBOPEHU HO He
pasnnaTeHn CAenkM KbM MOMEHTa Ha NpoMsiHaTa.

5.15r  (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BanyTHa cgenka no Hactoswms pasgen
MoOXe Ja 6bAe ocbliecTBEeHa NPUCHCTBEHO B OPMC Ha
BaHkaTa unu guctaHUMoHHO AgoroBapsiHe ( nNo TenedoH
C BanyTeH Aunbp , Npe3 MoAdyna 3a BanyHTa obMsHa Ha
€NeKTPOHHO unu  mobunHo  OaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
AUIbP Mo TenedoH, KaTo BCUYKM TenedOoHHN pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogdaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KIMEHTBLT AaBa CBOETO Cbrnacue ¢ npuemMaHeTo
Ha HactoawmTe OO6wuTe ycnosus. [lpaBunoto mno
NpeaxodHOTO M3peyeHne ce Mpwunara u B cryyan, ye
BaHkaTta npomeHu TenedoHHUTE HOMepa, Ha KOUTO
npuema 1CckaHusl 3a CKIOYBHE Ha BanyTHU COENKM.
CkroveHa caenka NpUcbCTBEHO UNM AMCTaHLMOHHO, ce
CyMTa 3a CKMIYEeHa U cTaBa HEOTMEHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
n BaHkaTa OTHOCHO criefHUTe NapamMeTpu Ha caenkara:
1) pa3vep ¥ BanyTa Ha KynyBaHaTa, CbOTBETHO
npogasaHaTta OT cTpaHaTa BanyTa u cyma;

2) nnawaHe n gocrtaBka — kacoBo unu 6eskacoso. B
cnyya Ha wu3bpaHa KkacoBa onepauusi HacpelyHaTta
onepauusi — nnawaHe WNM AOCTaBKa, 3adbiMKUTENHO
TpsibBa oa 6bae nsBbplIeHa 6e3KkacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [pu  GeskacoBu coenku
(Mexgy cMeTKM Ha KnueHTa ), AoroBopeHu oT KnueHTa
ype3 KaHanuTe Ha MOon3BaHO OT HEero EneKkTPOHHO
6aHkMpaHe BanbopbT Ha AOCTaBkaTa Moxe da 6bae unu
AeHs Ha poroeapsiHe, ( T.e. CbluMsi [eH), Wnin Ha
cnepBalLmMs, UNn Ha BTOpus paboTeH AeH cried AeHs Ha
poroBapsiHe. KacoBuTe cpaenku ce u3BbpLlUBaT caMo C
Banbop AeHs Ha JOroBapsiHe;

5) 6baHkoBaTa cMeTKa Ha KNMEeHTa, OT KOSTO crnefjga Ja
6bae cbbpaHa npogaBaHaTa BanyTa, ako € NpUnoXmnMo;

5.150 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep cknouBaHe Ha caenkata KnueHTsT
ce 3agbimkaBa [a W3MbIHWM MOKynko-npoaaxbata Ha
BanyTa CbIMacHO BCUYKM [OFOBOPEHWN MapameTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r, B cuma oT
18.11.2019r.) MNMpu n3BbpLUBaHe Ha Ge3KacoBU MOKYMKN-
npojaxba Ha BanyTa, KnueHTbT ce 3agbikaBa fa
ocuUrypuv no nocoyeHaTta OT HEro CMeTKa HanuM4yHOCT OT
npogaBaHata OT Hero BarnyTta, [JocTaTbyHa 3a
OCbLUECTBSIBAHE Ha onepaumsita B CPOK He MO-KbCHO OT
Kpasi Ha paboTHMS OeH Ha Banmbopa Ha cpenkata. C
npuemaHe Ha HacTosiwmTe obwy ycnoBusi KnneHTsT
[AaBa npeABapuTenHO MMCMEHO Cbriacue no pefa Ha un.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycnosusTa U peda 3a OTKpMBaHE Ha NNaTeXHU CMEeTKM,
3a U3NbIIHEHWE Ha NNATEXHN onepaummn 1 3a U3nonssaHe
Ha MnaTteXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTta moxe ga cvbepe cnyxebHo 1 egHOCTpaHHO wu/
UM No pefa Ha AMpeKTHUS AebuT B AeHs Ha nagexa unm
crnep Hero oT cMeTKaTa/Te My, OTKPUTU NPU HESl, BCUYKM
CymMW, ObIKMMUW N BBbB BpPb3Ka CbC CKMOYEHa, HO
Hepa3nnaTteHa BanyTHa caerka no pega Ha HacTosiara
Touka. lNpu nunca Ha cpegcTBa Mo cmeTkata UM npu
poroBapsiHe no TenepoH Ha cgenka He nocneasa
HaAneXxHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cynTa caenkarta 3a aHynupaHa u cnyxebHo n3BbpLUBa
obpaTHa cgenka (CnpsiMO NMbpBOHa4YanHO CKrYeHaTa
caernka) kato npunara ouumanHuTe KbM CbOTBETHUSA
MOMEHT BanyTHW KypcoBe Ha baHkarta, kato B TO3u
cnyyan GaHkaTa MoXe cnyxebHo MU efHOCTpaHHO Aa
3a4bIKN cMeTKaTa/Te Ha KnueHTa, oTKpUTK Npu Hes, 3a
noracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukM Bb3HUKHaNM OT obpaTHaTa Ha HapexXaaHeTo
caernka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) B cniyyaii, Ye KnneHTbT xenae ga 3akynu
uUnu npogage BanyTa cpelly 6bnrapcku nes, caenkaTa
e 6bae n3BbpLUEHa MO CbOTBETHUS KypC ,KyrnyBa” unm
,ApodaBa” Ha baHkaTta 3a cboTBEeTHaTa BanyTa KbM
obnrapckus nee. B cnyyan, ye TuTynapbT xenae ga
3aKynu unu npogage BanyTW, pasnuyHu ot Gbnrapckus
nes, baHkata LWe M3BBbPLWKM cAenkaTa KaTo M3Monsea
KypcoBeTe ,Kynysa” u ,ipoAasa”’ Ha CbOTBETHUTE BanyTu
KbM ObIrapckusi 1eB uny 4pes npunaraHe Ha AMPEKTEH
KPBCTOCAH KypC, ako TOBa € W3PWYHO [OrOBOPEHO C
BaHkaTa 3a kOHKpeTHaTa caenka npu ycrnosusita Ha 5.15r
no-rope.

5.153 (HoB, npuer Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) B cnydan, 4e KnueHTbT Xenae nJda
M3BBLPLUN MOKYMNKo-NpoAaxba Ha BanyTa, YAWTO pasmep
Ha eaHOKpaTHa caernka, nsducneH no gpukemHr Ha bHB 3a
CbOTBETHUSA AeH Hagsuwaea 10 000nB., TO TOM uMa
Bb3MOXHOCT fa gorosopu ¢ baHkaTta npedepeHumaneH
KypC.

MpaBo Ha 0TKa3 OT U3MbIIHEHWE Ha HapeAeHW MnaLlaHns
n cnyxe6Hu onepaumu

5.16. (u3m. Ha 31.05.2022r, B cuna ot 20.06.2022r.)
BaHkaTa MOXe Oa OTKaxe M3NbIHEeHWe Ha NnaTexHo
HapexaaHe oT M no cmeTka Ha KnueHT, B cnyvan 4ye
CblLUEeCTByBa HeACHOTA OTHOCHO npefcTaBuUTenHaTa
BMacT Ha NuUEeTo, NoJaBallo MNaTexHOTO HapexaaHe;
HEACHO UMW HeYeTNMBO MOMbMHEHW OOKYMEHTW; nunca
Ha M3NCKyeMuU [OKYMEHTW BbB Bpb3ka C MnallaHeTo;
HETOYHW WHCTPYKUUW; HanuMume Ha MexayHapoaHu
CaHKUMW MO OTHOLIEHUEe Ha Nuua, WHCTUTYLMU UMK
AbpXxasu, CBbP3aHu ¢ AageHoTo oT KnueHta HapexaaHe;
B CryYanTe ¥ OT U KbM AbpXaBute, nocoyeHn B ObLarta
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MHopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al oTHOCHO emBapro peCTpUKLUM 1 CaHKUUK 1 ap.
BaHkaTa He npyvema KnMeHTH, CBBbP3aHu Mo KakbBTO M Aa
€ Ha4YvH C AEeNHOCTW C BUPTYanHW BanyTu (KpuntosanyTi,
OUTKOMHM W MP.) U He NpefocTaBs MNaTeXHW YCnyru,
CBbP3aHM C TakuBa BanyTW, BKMIOYUTENHO, HO HE camo,
nnawaHna KbM nnaTdopMu 3a TbProBus C Takusa
BanyTw.

5.17. B cny4ant 4ye oT nocregHarta akTueBHa onepawuums rno
CMeTKa e U3TeKbN Nepuoa, noseye oT LecT Meceua (Mnm
pasnuyeH no npeueHka Ha badkata), OBBb npwunara
AOMBMAHWUTENHW  MepkM 33  uaeHTudmkaumsa  Ha
npeacrtasuTens Ha KnueHTa, BknovBaLLm 1 npecHeMaHe
Ha JOKYMEHT 32 CAMOSfIMYHOCT NPWY HEOBXOAMMOCT.

5.18. B cnyyam Ha rpelHo MoCTbMUNM cpeacrsa no
yyxga CMeTka nopaau rpewka Ha [octaBumk Ha
nnaTexHW ycnyru, HesaBucumo pAann KnuenTbT e
HapeguTen wunu nonydvaten Ha npesof, baHkata uma
npaBo Aa 3agbimku crnyxebHO cMeTkaTa CbC cymara Ha
rpewHns npeeod, kato YyeegomsBa KnueHta 3a
nssbplleHnTe Kkopekumn. Korato no cmeTkata ca
NnocTbNWNM cpeacTBa B pe3ynTtar Ha m3mama, baHkaTa
umMa npaBo [a 3adbikm cnyxebHO cmeTkaTa CbC
CcbOoTBETHaTa CymMa 1 Aa U3BBbPLUKM criyxkebeH kopurupaly,
npeeog 3a Bb3CTaHOBSBaHE Ha  HenpaBOMEPHO
NOCTBLNUMMTE CYMU MO CMEeTKa Ha HapeauTens unu no
CMeTKa Ha [oCTaByMKa Ha nnaTexHu ycnyrm Ha
HapeguTens, 3a KOeTo C NPUEMaHeTo Ha HacTosuTe
O6Lum ycnosumsa 1 NoagnucBaHeTo Aa AOroBOpa 3a CMeTKa,
KnneHtbT paBa cBoeTto 6e3ycroBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB BankaTta nma
npaBo pda cbbupa cnyxebHO OT cmeTKaTa Ccymu,
AbMKUMKN  oT Tutynaps, no Bsemanus Ha OBB (Hanp:
nnaLuaHusa Ha NnxBK, NoracuTernnHN BHOCKW NO KpeauTn v
KpeauTHW KapTu, pasHOCKM Mo yBeaoMsiBaHe Ap.), KakTto
N 3a TakCu U KOMUCWOHW, ObMXMMK W OT TuTynspsa 3a
M3BbPLUEHN GaHKOBW YCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [pu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMUTe MoraT aa ce cbbupart oT
BCUYKWN APYr NEBOBMU UMW BarnyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyai 4ye Banytata no cmetkara/mrte e
pasnunyHa oT BanyTaTta Ha Abnra, baHkaTta nma npaso aa
3aKynu cyma paBHa Ha cymaTta Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Ablra), KaTo yAbpXu W HanpaBeHuTe
pa3HOCKW.

VI. AUCTAHLUMOHHU CMOCOBU 3A OOCTHLN A0
CMETKWKPEOUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNALLAHUA

OCHOBHM _NOJIOXEHUS NpU u3faBaHe, U3Nosi3BaHe U
3aKpuBaHe Ha NnaTeXXHW MHCTPYMEHTU 3a oTaaneyeH

4oCcTbn

6.1. (M3M. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Becekun
KnneHt Moxe pa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeguTeH NUMUT AUCTaHUMOHHO, KaTo
n3nons3ea WHCTPYMEHTU 3a OTAaneyeH AOCTBMN, KakTo
cneasa:

6.1.1. OHnavH 1 mobunHo 6aHKkMpaHe - cnep CKNoYBaHe
Ha oTtpeneH [loroBop 3a oHmaviH GaHkMpaHe W npu
cnasBaHe U3MCKBaHMSATa 3a CbOTBETHUSA KaHan.

6.1.2. (3anu4eH, B cuna ot 27.05.2020r.)
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6.2. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTa n3gaBsa
nNaTexHNs UHCTPYMEHT, 3a KOWTO e NoAnNMcaH Aorosop v
ro npegasa Ha 3aKOHHWS NpeAcTaBUTEN/YMbHOMOLLEHO
niue, 3aegHoO CbC CbOTBETHUTE MEPCOHanU3MpaHu
3aLLMTHU XapakKTepUCTUKN KaTo OCUrypsiBa 3ana3BaHeTo
My B TaliHa OT CBOMTE CRYXXWUTENU 1 TPeTn nuua;

6.2.1. (3anu4eH, B cuna ot 27.05.2020r.)

6.2.2. leHepupaHMTe Naponu 3a oHNanH GaHkupaHe Ha
XapTWeH HocuTen ce npeaocTassaT Ha KnueHTa B CPOK A0
5 (neT) paboTHM OHW cnep 3asBABaAHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnuneHTbT ce
3agb/pkaBa ga cnasBa ykasaHusTa 3a CUIYpHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb 1 ga cneam 3a
nepuoguyHata MM akTyanu3auusi Ha enekTpoHHaTa
cTpaHuua Ha baHkara.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) lMnaTtexHuTe
MHCTPYMEHTM 3a OTAaneyeH JOCTbM Ce M3Mon3BaT camo
NMYHO OT  ymbiHOMoOWweHuTe oT KnueHta nuua
(NnpepcTaBuTENM MO 3aKOH MMM NO MbrHomowme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbXeH [a wusnonssa u3gageHuss My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTO M CbXpaHsBa HageXOHO WU
CUrypHo, nasu oT usrybsaHe, oTKkpaaBaHe, NoanpassHe,
HeoTopuanpaH AocTbn, nonasaHe no Aapyr
HenpaBOMEpPEH HauuH;

6.5.1. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e aOnbXkeH pegoBHO da  criedu
TpaHcakuuMTe C nnaTexeH WMHCTPYMEHT 3a oTAaneyeH
OOCTBM U TSAXHOTO OTpassiBaHe MO CMETKUTE My B
BaHkaTa no HauuHa, onmcaH B HacToAwmute O6wwm
ycnosus.

YBenomsiBaHe MNpu _CbMHEHMEe 3a HenpaBOMEPHO
nonssBaHe 1 6NokupaHe

6.6. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEHME 3a HEenpaBOMEPHO MON3BaHe Ha MnaTexeH
MHCTPYMeHT KnneHTbT e anbxeH He3abaBHO Aa yBeaoMU
BaHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuma oT 27.05.2020r.)
KnueHTbT cneaBa Aa yBegomu HesabaeHo BaHkaTta 3a
yHULLOXaBaHe, usrybsaHe, kpaxxba, oTHemaHe no Apyr
HenpaBOMEpPEH HauvH, NoAnpaBsHe UM HeNPaBOMEPHO
M3Mon3BaHe, paskpuBaHe Ha TaliHaTa Ha CbOTBETHUTE
nepcoHanu3npaHy 3alumMTHU XapaKTEPUCTUKN, CBbP3aHU
C NNaTeXHWS MHCTPYMEHT, KakTO M 3a M3BbpLUBaHe Ha
onepauusi C MNaTeXHUs WHCTPYMEHT, KOATO He e
onobpeHa ot KnuneHTa, 1 3a ycTaHOBEHA OT HETO rpeLLka
WUNW HepedOoBHOCT NPW BOOEHETO Ha cMeTKaTa.

6.8. Cnep yBegomsiBaHe no peda Ha T7.6.6 m T1.6.7.
BaHkaTa 6nokupa nnaTexXHUst UHCTPYMEHT,

6.9. B cny4ai Ye KNMEHTLT MU3non3sa ycnyrata oHnamH
unn mMobunHo BaHkupaHe yBeJOMIIEHMETO MOXe Aa ce
M3BBbPWKM NO eavH OT CcnegHUTe p[dBa KaHana: Ha
TenedoHa Ha KOHTaKTHWA LEHTBP 3a KIMEHTU, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomMsiHa Ha AaHHuTE.

6.10. (3anuueH, B cuna ot 27.05.2020r.).
6.11. (3annyeH, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3anuueH, B cuna ot 27.05.2020r.).
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6.14. JoctbnbT Ao oHnaiti/MoBunHo OaHkMpaHe Ha

KnveHTa, KakTO ¥ W3BbPLUBAHETO Ha MNNaTeXHU

onepauun npe3 oHnanH/ MobunHo GaHkupaHe mMoxe Aa

6bae bnoknpaH egHocTpaHHo oT baHkaTa npu cnegHuTe
yCroBus:

e 10 OBEKTUBHM NPUYUHM, CBBP3AHN CbC CUTYPHOCTTA
Ha MAEHTMMUKALMOHHUTE AaHHWN UMW Ha cucTemarTa,
n/vnn npu  OCHOBaTENHU CbMHeHMs1  3a
HepaspelleHn oT KnueHta HapexaaHus, nogageHu
ypes OHMaMH MM MobwunHo  GaHkupaHe
rnocpecTBOM — Mon3BaHe Ha cpefacTBata  3a
aBTeHTUKaLMS.

e koraTo KnMeHTBT unM HeroB npeAactaBuTen C
OeNCTBUSiITAa CM  HapyllaBa M3WUCKBaHMATA Ha
AencTBaluTe HOpMaTUBHN akTOBe, Ha HacTosAWwnUTe
O6wm ycnosusi, 3acTpallaBa CUrypHocTTa U
npaBWUIHOTO (PyHKLIMOHWPAHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna or

01.10.2022r.) baHkaTa umMa npaBo [Jda OTKaxe

U3MbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoAafeHo oT

KnueHta npe3 oHnaH wunu mobunHo GaHkupaHe,

BKIIOMUTENHO Ype3 AO0CTaBYMK Ha MNAaTEXHWU yCnyru no

WHULUMMPaHe Ha nnallaHe, B Cnyyan, Ye npunaraHute ot

BaHkaTa MexaHW3Mu 3a MOHWTOPWMHI Ha NnaTexHuTe

onepauuy yCTaHOBAT HanuMuMe Ha OaHHW 3a BeposTHa

HepaspelleHa nnaTexHa onepauus unu nnaTexHa

onepauuss ¢ uen wu3amama u baHkata He nonyuu

noTBbpxaeHne oT KnveHTa 3a aBTEHTUMYHOCTTa Ha

HapegeHata oT KnueHTa nnatexHa onepauus. 3a

uenute Ha Hactodwara T. 6.14.A., oTkasaHOTO 3a

M3NbIIHEHNE NNaTeXHO HapexjaHe ce cuuTa 3a

Henony4eHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBepgomsiBa KnueHTa 3a oTkasza w/unm

6nokMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU
onepauuMm ¥ 3a MPUYMHUTE MO BB3MOXHOCT Mpeaun
0TKa3a/bnokMpaHeTo UNM Hal-kbCHO HenocpeacTBEeHO
cnep ToBa, OCBEH ako JaBaHeTo Ha TakaBa UHgopmaums

He e NO3BOJIeHO Nopaan CboBPaKEHMs 32 CUTYPHOCT UNn

cnasBaHeTo Ha HOPMATVBHU U3UCKBAHWS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LEJNUTE
HA ycnyru no UHWUWUMUPAHE HA NNALLUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIMA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbNHa OHNavH, KnMeHTbT nma npaBo Aa paspeluuv
AOCTBbN OO0 MnaTexHaTa Ccu CMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha NMAATEXHW YCnyrn Mo MHULMUPpaHe Ha
nnawaHe M nnatexHW ycnyrm no npegocTaBsHe Ha
WHpopmaums 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkaTa He e cTpaHa Mno [oroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnnueHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepensHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe My
npegocTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MexXay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbhnBaLLy NNaTexXHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHUS 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP v npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnuveHta, Kato U3Xoaswm ot
KnueHnta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npepocTaBsHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHata cmetka npw bankata. [docTtaBuuk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexgaHus 3a
M3NbIHEHWEe Ha nnaTexHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu bankarta.

6.15.. BaHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnartexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
MMM MMa OCHOBaHUSA fa CMsiTa, 4Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNN MHULMMPaHe Ha MraTexHa onepauust
uen n3amama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaummnTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMEeHOo nopaan
cbobpaxeHns 3a CUTYPHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHWS, npenaTcTealum
MHpopmupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB umaT gocTtbn A0 OHNawH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [feHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce U3nblHaBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OonpeaeneHnTe B
TapuduTe kpaliHu CpokoBe 3a NnpuemaHe 1 obpaboTka Ha
NIEBOBU W BanyTHU NPEBOAU. YCMNOBUATA, UHCTPYKLUUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHUS 3a
nonseaHe Ha ycnyrata ca nybrnvkyBaHW Ha WHTEPHET
cTpaHuMuata 3a oOHnamH OaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
cknouBaHe Ha [oroBop 3a oOHnamH 6GaHkupaHe c
BbaHkaTta, KnneHTbT noagnucea “PerncrpaumoHHa kapta
3a OHManH H6aHkMpaHe”, B KOSITO ca NOCOYeHN HoMepaTta
Ha CMEeTKMTe, 3a KOMTO Xenae Aa nonyyasa MHdopmaums
nvnn ga n3BbpluBa GaHKOBM onepaumm Ype3 KaHanuTe
Ha OHnaH GaHkupaHe, kakTo M nuuata 3a paboTa u
npaeaTa MM 3a JOCTbN B CUCTEMATA, KaTo Ce NpeaoCcTaBs
M HOTapvanHo 3aBepeHO MbIHOMOLIHO 3a fvuarta,
pasnunyHM OT 3aKOHHWSA NPeACTaBUTEN, 3a KOUTO Ce Mcka
[OCTBbN C MpaBa 3a pasnopexaaHe CbC CMETKATE Mpes3
OHMaWH 1 MO6UHO BaHKkMpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) [oroBopbT 3a OHmaviH 6GaHkupaHe ce
NoANMCBa OT 3aKOHHWSA npeacTaButen Ha KnueHTa wnu
OT M3PUYHO YMbITHOMOLLEHO OT 3aKOHHWUSI NpeacTaBUTen
Ha KnueHTa nuue c npaBo ga noanuwie [OroBop 3a
OHMaWiH 6aHKupaHe.

Yacm om KBC Ipyn

7.2.b. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) AkO NBAHOMOLHMKLT Ha KnuneHta no
npeaxogHaTta 1.7.2.A e ynblHOMOLLEH U3PUYHO C npasa
Aa npeynbnHoMolwlasa TpeTu nuua M gda onpegens
TexHWTe npaga 3a AOCTbN M pa3nopexaaHe 40 CMETKUTE
Ha KnueHta 4pe3 oHnaviH/mMobunHo 6aHkupaHe, TO
CbLUMAT r1 nocoysa B “PernctpaumoHHa kapTa 3a oHnavH
OaHkupaHe” unu B ,KapTtarta 3a npomMsiHa Ha g4aHHW", kKaTo
npeactaBs W U3PUYHO  HOTapuanHo  3aBepeHo
MbIHOMOLWHO 3a MpeynbiHOMOLWABaHe Ha nuuara,
nocoveHu oT Hero B PeructpaumoHHaTta kapta/KapTaTa
3a MPOMSIHA Ha AaHHMW.

7.2.B. (HoB, npueT Ha 16.03.2020r., B cuna oT
27.05.2020r.) B cnyyaw, 4Ye 3aKOHHUAT NpeacTaBuTen Ha
KnueHta unn Heros NMbNHOMOLLHMK, pasnonarai, CbC
CbOTBETHUTE MpaBa, ernae Aa NpefocTaBu Ha TpeTo
niue camMo AoCTbN A0 MHMOPMAaUMOHHU (CMpaBOYHM
ycnyru), Kakto v npasa 3a HabvpaHe Ha OOKYMEHTU B
OHnanH 6aHknpaHe, Tov NnonbBa camo PervctpaunoHHa
KapTa unu cboTBeTHO KapTa 3a npomsiHa Ha AaHHMW 3a
OHnawH GaHkupaHe.

7.2I. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) [MepcoHanuanpaxute 3aLmUTHA
XapaKTepucTku 3a naeHTudukauma n 4ocTbn 40 OHMNaNH
OaHkupaHe ce nony4yasBaT fIMYHO OT MOCOYEHUTE B
PernctpaunoHHata kapTa/KapTaTa 3a npomsiHa Ha AaHHN
nuua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cuna oT
14.09.2019r.) 3a n3nonseaHeTo Ha yCryruTe B OHNavH
6aHknpaHe KnveHTHT NpefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nuua v Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTUBaUUS 1
Bepudmkaums.

7.3.1. (n3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwm
BXOJ B cucTemara 3a OHnaviH G6aHkupaHe, KnneHTbT ce
naeHTudmumpa c notpebuten, napona 3a BXo4 B OHNanH
GaHKnpaHe 1 BbBeXAa yHUKanHO reHepvpaH egHoKpaTeH
koa/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOGWMHWA
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo T.7.2.1
unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb unn

C) reHepvpaH OT MOBMINHO NPUNOXEHUE 3a OnepaLOHHN
cuctemu iOS n Android.

7.3.2. (n3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) Mpun
M3BbPLUBAHE Ha HapexdaHWs 3a NnaTexHu onepauuu e
HeobXoaAMMO AOMBAHUTENHO BbBEXAAHE Ha YHWKanHO
reHepvpaH aMHaMu4eH koa/napona:

a) nonyyeH/a uype3 SMS Ha Homepa Ha MoOOGUNeEH
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo 1. 7.2.1
unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBBb wnun

C) reHepvpaH OT MOBMIHO NPUNOXEHUE 3a OnepaLOHHN
cuctemm iOS n Android

7.3.3. (3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpmn
M3BbPLUBAHE Ha BBLTPELUHOOAHKOBM nNpeBoan Mexay
cobCTBEHN CMeTKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMETKM Ha onpegeneHun oT KnueHTa [oBepeHu
GeHedmumepwn, He ce npunara U3nckBaHeTo Mo T1.7.3.2..
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7.4. ToanuceaHeTo Ha wu3sBneHusTa Ha KnueHta go

BaHkaTa npu M3BBLPLUBAHETO Ha onepauuu B cuctemaTa

3a oOHnmamH OaHkMpaHe 4pe3 cpegcTBata  3a

noeHTMdmKaumss U MNOANUC CbIMAacHO MOCOYEHOTO B

un.7.3.1 n 7.3.2 nmat [EeNcTBMETO Ha eneKTPOHeH

noanMc no cMmuUcbia Ha 3akoHa 3a enekTPOHHUS

OOKYMEHT W eneKTPOHHUTE YAOCTOBEPUTENHM YCNyrn

(BEOEYY), kaTo, Ha ocHoBaHue yn. 13, an.4 ot SEAEYY

BbaHkata u KnveHTbT goroBapsT, 4e Lie cuyuTat TO3u

noAanuc 3a CamMoOpbYeH B OTHOLLEHMATA MEXAY TAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHoMmoLWaBaHeTo 3a M3Mon3BaHe Ha ycnyrata 3a

OHMamH GaHKMpaHe ce W3BbpLUBA NPU ChMasBaHe Ha

n3nckBaHuaTa Ha Hactosdwmte Obwum ycnosus. baHkata

1MMa MpaBo Aa OTKaXke NpuemaHe Ha MbAHOMOLLHO, KOeTo

CbAbpXKa HETOYHW, HESICHW WM HECLOTBETCTBALUM Ha

OaHHW B APYrv NpeacTaBeHu JOKYMEHTU Knay3u.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., u3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r.) OnnavH

DOaHkMpaHeTo 3a OM3HeC KNWeHTW npegnara crnegHute

ycnyru:

e  UMH(popMmaLWs 3a akTyanHo cango no cMeTky;

e MH(popmaums 3a ABMKEHUSA NO CMETKY;

e MHcpopmauus 3a 4eno3nTu U KpeauTn

e MH(opMaUUA NO KPeOUTHN KapTn — NpoBepKa Ha
pasnonaraemMu nMMUTK, MNOCAEAHO MEeCEeYHO
n3BneveHue, nocrnegHn TpaH3akuumn, noracsasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  uWH(opmaumsi 32  HEOCYETOBOLAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopugnyecki nuua;

e  CrpaBka 3a MHULMMPaHW NPEBOLHWU HapeXO4aHWs 3a
ONPEKTHM oebuty;

e MH(popmauus 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpellHOOaHKoBW, MexaybaHKoBM
M MacoBM MpeBoaAM Ha paboTHWM 3annaTtuv, KakTto u
NPeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 0bpaboTka Mo NomnyYeHy NPEBOAHM HapeXxaaHust 3a
OnpekTHn pebuTtn; HapexgaHe Ha npes3rpaHuyHu
npeeoau;

e MoKynko-npogaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e MMMNOPT Ha (pannoBe C NraTeHN NPeBoamn

e  3asBKa 3a TerneHe Ha kaca

e  nojaBaHe Ha MOPbBbYKM 3a TbProBUS C LIEHHN KHIKA,
3a KOeTO MpeaBapuUTEriHO Ce CKoYBa [OroBop 3a
BGpokepcku ycryru B 6aHKOB KITOH;

e MpoOMsiHa Ha Napona 3a AoCTbM 40 cucTemara.

e  3anfawaHe Ha OaHbYHM 3a4bIPKEHUS 338 MECTHU
OaHbLUU U TaKCu;

e [OOCTbM OO W Bb3MOXHOCT 3a MofaBaHe Ha
aurutanHM  3asiBKM M OOMEH Ha  EnEeKTPOHHM
[OKyMeHTV B [lnrmtaneH noprtan 3a Ou3Hec KnneHTu.

e Cb3aBaHe M npomMsHa Ha 3D cTaTuyeH cekpeTeH
KO 3a NnaTexHW onepauuu ¢ ngageHu ot baHkarta
nnaTexHn kaptn B NHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npeasugeH B Obwwute ycnosua Ha ,ObeamHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 n3nons3eaHe Ha
nnaTexHn AeOUTHU 1 KPeaUTHN KapTu.

Yacm om KBC Ipyn

e ynpaBrneHuWe Ha Q[JoCcTbM Ha mnoTpebutenn [o
onpegeneHn ycnyrn, npeanaraHM oOT  OHNamnH
OaHKkupaHe OT CTpaHa Ha 3aKOHHWUTE NpeacTaBUTENU
Ha KnueHTa npes meHo ,AgMUHUCTpaums” CbrnacHo
noco4yeHoto B T. 7.9.A — 1.7.9. oT HacTosWwMTE
O6ww ycnosus.

7.7. baHkaTta cu 3ana3Ba nNpaBoTo Aa JobaBs HOBM M Aa

npomeHs n3bpoeHnTe No-rope ycnyrun, kKato yseaomsisa

KMWEHTUTE NO CbOTBETHUTE KaHanm, nocoveHun B T1.2.1.

7.8. baHkaTa uma npaBo da onpefens nUMUTU Npu

M3NbIHEHNETO Ha NNaTeXHW onepauuMu npe3 OHNawH

GaHkupaHe u Aa BbBexda APYrn OorpaHNYeHus, KakTo U

aa ycTaHoBsiBa OOMbIHUTENHN N3NCKBaHUS,

BKIIOYUTENHO MpouedypHU, KoraTo ToBa Ce Hanara

nopagu U3NCKBaHWUA Ha OEWCTBALLOTO 3aKOHOA4ATENCTBO

Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TeXHWYEeCKUTE CTaHdapTM W  YCNoBWUS 3@ OHNanH

GaHkupaHe.

7.9. (v3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuna ot 16.05.2022r.) OcBeH B

cnyvaute, nocoveHn B un. 7.9.6. n un.7.9.I', Bcsika

npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce
n3nNbnHsaBa crnef nogasaHe Ha Kapta 3a mpomsHa Ha

AaHHW C HeobxoaMmwuTe MPOMEeHW, noAnuMcaHa oT

KnuneHTa unu ot HaanexHo yNblIHOMOLLEHO OT HEro nuue

npu cnassaHe Ha M3NCKBaHWATa 3a yMbIHOMOLLABaHe,

NMOCOYEeHM B HacTosALmMTe obLLUM yCroBUs 1 Aeno3mpaHa B

KnoH Ha BbaHkaTa wvnu npes nnatdopmarta JdurutaneH

noptan“ npu cnassaHe Ha O6wwmTe ycrnosusi Ha Obb Al

3a nonasaHe Ha nnardopmaTta JurutaneH noprtan®.

79.A. (HoB, npuer Ha 13.12.2021r., B cuna ot

14.12.2021r.,, wu3m. Ha 03.05.2022r., B cuna ot

16.05.2022r.) 3akoHHUAT npeacTaButen(u) Ha Knuenta

MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpaumnsa” ga

nony4yasaT MHOPMaLMA 3a CbLLECTBYBALLM AOCTHNN, Aa

cb3gaBaT notpebutenu, Aa [obaBAaT, NPOMEHAT U

npemaxeaTt JOCTbMa - Ha onpeAernieHn oT TAX nuua Ao

non3BaHeTo Ha 4acT OT ycnyruTe, npegnaradn ot Obb

OnnaiiH, cboTBeTHo OBB Mob6ain, OoT uMeTo Ha

KnueHTa.

7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot

16.05.2022r.). Jo6aBsHeTO 1 NpomsaHaTa Ha 4OCTbMN MO T.

7.9.A. [0 VHPOPMALMOHHM (CIPABOYHM YCNYyrK), KakTo U

npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLLECTBABA Cres

nonbnBaHe Ha CbOTBETHWTE AAHHW W reHepvpaHe Ha
3asBKka B MeH ,AOMUHUCTpauMs®, noanexawa Ha

NOAMNMC OT 3aKOHHMA(UTE) NpeacTaButen(n) Ha KnueHta

Mo Ha4yMHa, Noco4eH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot

16.05.2022r.). Jo6aBsiHETO 1 MPOMsIHATa Ha JOCTBLM MO T.

7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC

cMmeTkute Ha KnueHTta, ce ocblecTBsBa Ccrej

nonbnBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha

[AaHHW B €NEeKTPOHEH BWA, NoAsiexalla Ha noanvceaHe ¢

KBanMduUUpaH eneKkTpoHEH NOAMMUC U NoaaBaHeTo N o

BaHkata npe3 nnardopmata ,JurutaneH noptan” npu

cnasBaHeTo Ha O6wute ycnosuss Ha OBB AL 3a

nonseaHe Ha nnatdopmarta JdurutaneH noptan® wnm
genosupaHa B KNoH Ha baHkaTa, npu cnasBaHe Ha

n3nCKBaHMATa 3a YMbAHOMOLLABaHe, npeaBuaeHn B

HacToswmTe O6BWM ycnoBus u crel NPeacTaBsHETO B

KNOH Ha baHkata Ha NbIAHOMOLHO OT 3aKOHHUS

npegcrasuTen/u Ha Knuenta 3a nuueTo, onpaBoMOLLEHO

no Hacroswara T1.7.9.B u cbabpxawo CbOTBETHUTE
npasa,
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7.9.I. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r.) 3akoHHMAT npeacTaButen(u) Ha KnueHta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AOMUHUCTpauusa” aa
npemaxHe 4oCTbna A0 OHNalH 1 MobunHo 6aHknpaHe Ha
pernctpupaHu B cuctemata  notpebutenu. C
M3MON3BaHeTO Ha Ta3n YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrn npasa Ha noTpebutenute 3a
npeacrtaButenctso npen baHkata, fageHn uMm ot
3aKOHHUS npefcTaBuTen(M), N OT OPYro CbOTBETHO
OMNPaBOMOLLEHO TUWLE, BKMOYUTENHO, HO He camo da
M3BbPLUBAT MraTeXHW onepaumMm B KNoH Ha baHkaTa
[ocTtbn Ha Te3n notpedutenu [o OHNavH M MOOMUITHO
bGaHkMpaHe Moxe Aa 6bAe 3asiBeH OTHOBO MpK cnasBaHe
Ha pefa, YroBOPEH B HacToALLMTE 0BLLM YCNOBUS.

7.10. MNpeBoan 4pes kaHanUTe Ha OHNanH GaHKMpaHeTo
Ce OCblLEeCTBSABAT NpU cnasBaHe Ha CreaHUTe YCroBus:

7.10.1. npeBoau Mexay MECTHU 1 YyXAeCTpaHHU nuua, n
npesrpaHMYHM NPeBOAM Ce U3BbpLUBAT MpU cnasBaHe
M3ncKBaHMsATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HEeroBoTo npunoxenne. B cnyyan u4e cnopepg
OencTealloTo 3aKoHoOaTesNcTBO ce mauckear
OONMbIHUTENHU OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBaHE
Ha NpeBoA, Aeknapauns 3a (PUHAHCOB KpeauT v ap.), Te
ce NpeacTaBAT B 00CNyXBaLLMSA KINOH, OT KOUTO KNMeHTHbT
ce pasnopexpga cbCc cmeTkata cu, go 15.30 yaca Ha
TeKyLuMs OeH.

7.10.2. baHkaTa MOXe Aa U3NCKBa MPEACTaBsSHETO Ha
OOMbIHUTENHN OOKYMEHTWN HA eNEeKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBoAd OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C W3WUCKBAHWSITA Ha [OEeNCcTBaWoTo
3aKoHOOAaTeNCTBO.

7.10.3. NnaTexHn JOKyMeHTU ¢ nocoveH 6baeLy BanLop
3a u3NbHEHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHns [OOKYMEeHT pfarta, kato obpaboTkata ce
OCblLEeCTBSBa aBTOMATMYHO €4HOKPaTHO B HA4anoTo Ha
CUCTEMHUS O€EH, NPU OCUrypeHa AoCTaTbyHa HanNM4HOCT
Nno cMeTkaTa KbM Kpasi Ha NPeaXO4HUS AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nony4asa nHgopmauus cnes M3BbpLUBaHe Ha
onepaumsi KaTo Heroea NIM4YHa OTFOBOPHOCT € PefoBHO Aa
ce 3ano3HaBea C Ta3n nHopMaLuus.

Mo6unHo 6aHkupaHe

7.12. Mpwu cknovBaHe Ha AOroBOp 3a OHManH baHkupaHe,
KnmeHTBbT nonyyaBa Bb3MOXHOCT [ia M3BbPLLBA CpaBKu
no 3asiBeHWTEe 3a [OCTbM Mnpe3 oOHmnawH 6aHkupaHe
CMETKM, KaKTO 1 Aa NpaBu ONpeaeneHn TpaHcakumm npes
cneuuanu3npaHo npuroxeHve 3a MobuIHM ycTpoicTea,
HapeyeHo MoOWNHO OaHkMpaHe 3a onepauMoHHU
cuctemun iOS n Android.

7.13. WHCTpyKUMUTE N TEXHUYECKUTE W3NCKBAHUS 3a
MHCTanupaHe W paboTa C NPUNOXEHUETO, KaKTO W
n3yepnaTeneH CnUCbK C AOCTbMHUTE Npe3 MOBGUIHOTO
NPUINOXEHNEe TPaHCaKLMM U YCIYrn ca ONMUCaHN B CEKUUSI
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpOHEeH
agpec www.ubb.bg, kakto n B cekuumn ,[penopbku 3a
curypHoct®  u ,Hecto 3agaBaHu  BbNpocu‘ Ha
crneuvanu3npaHoTo NpunoXeHue 3a MOBUHO
OaHkmpaHe.

7.14. NpaBunata u pa3nopeaduTe 3a oHManH 6aHkupaHe
Ha HactosiwmTe OOGLUM yCnoBWUsi ca NPUMOXMMKU U 3a
Mo6UnHoTO GaHkMpaHe, OCBEH ako B TSIX UK B OroBopa
3a OHMaliH GaHKMpaHe He e NOCOYEHO ApYro.

Yacm om KBC Ipyn

7.15. 3a akTuBupaHe Ha MPUNOXEHMETO 3a MOOMITHO
OaHkupaHe, KnmeHTsT ce naeHTnuduLmMpa ¢ BbBeXaaHe
Ha BanugHWTe 3a OHNawWH GaHkMpaHe noTpebuTen,
napona 3a BXO4 W KOA, M3npaTeH Ha MOBUnHUMA My
TenedoH. 3a [OOCTbMN, MW3BbPLUBAHE Ha ChpaBKu,
perucTpaums 3a ycnyru 1 nogaBaHe Ha NNaTexHW
HapexgaHusa KbMm 6aHkaTa KnueHTsT ce naeHtTndunumpa
CbC 3ajageHuTte 3a MOOMNHOTO MPUMOXEHNE npu
aktmsupaHeto [MH kog wnu NpbCTOB OTNEYaTbk WU
BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npuer Ha 05.07.2021r., B cuna oOT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pa ce 3ano3Hae C W ga  paspelum
M3BBPLUBAHETO Ha MNNaTeXxHW onepauum Mo HauyuHa,
NocoYeH B Yn.7.15, no nnaTexHn JOKYMEHTU, CbCTaBeHU
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHW MnpaBa 3a CbCTaBAHETO UM MO peja,
nocoveH B HactoswwmTe OBLLM ycrnosus.

7.16. MNMognuceaHeTo Ha u3sBneHuaTa Ha KnveHnta go
BaHkaTa npu u3BbPLIBAHETO Ha onepauuMu npes
MO6unHoto npunoxenve 4ypes MNMNH kog mnn npbCcTOB
oTnevaTbk MMaT AeNCTBUETO Ha eneKkTPOHEH MOAMNUC Mo
cMMCbMNa Ha 3akoHa 3a €enekTPOHHUS [OOKYMEHT U
enekTpoHHUTe ypocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BbaHkata n
KnueHTHLT gorosapsaT, Ye LWe cyuTaT TO3u noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MEXAY TSX.

7.17. B cnyyaii, ye KnneHTsT ocbLlecTBsiBa paboTa Cbe
crneumanMsnpaHoTo MpUoXeHne OT KOMMPOMETUpPaHo
(rooted wnu jailbroken) ycTpoicTBo, Ha ekpaHa Ha
yCTPOWCTBOTO ce n3sexaga npegynpeavTenHo
cbobLleHne Npu BCekn BXoA B npunoxeHneTto. baHkata
He HOCW OTFOBOPHOCT 3a MfaTeXHW onepauuu,
OCbLLECTBABAHMN npu N3non3BaHeTo Ha
crneumanu3npaHoTo MPUNOXeHNe OT KOMMPOMETUPaHO
(rooted unu jailbroken) yctpowcrtso.

EnekTpoHHM usBecTuns

7.18. (B cuna ot 01.07.2019r.) KnuenTtute Ha BaHkaTa
MoraT aa ce aboHupart B KInoH Ha baHkata 3a ycnyrata
LENEKTPOHHN n3BecTMs®, 4Ypes KOATO fa nonyyasaTt
MHpopmaums no SMS/Viber/Email 3a pBwxeHuss no
cMeTKa U MeceyeH 6anaHc no cmeTka n no SMS/Viber 3a
TpaH3akumm ¢ 6aHKOBM KapTW, KaTo C MogaBaHETO Ha
WUCKaHeTO npvemaT U YycroBusiTa 3a MNON3BaHe Ha
ycnyrarta, HepasgernHa 4acT OT CbLLOTO.

7.19. (8 cuna ot 01.07.2019r.) 3a wusnpawaHeTo Ha
SMS/Viber cboOuleHNs ce ObMKW Takca CbrNacHo
Tapudata 3a Takcn 1 KOMMCUOHHW Ha BbaHkaTa. baHkaTa
CV 3anasBa MpaBoOTO Aa M3npawa onpegeneH oT Hed
Opont GesnnatHn SMS cboOLIEHUS Ha 3asiBEHUS OT
KnueHTa npen baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumy ¢ 6aHKOBM KapTu, KaTo KNMeHTbT MMa npaBo
no BCSIKO BpeMe [ia Ce OTKaXke OT Mosly4aBaHeTo UM, kKaTo
3asBUW O0TKa3 B KNOH Ha baHkarta.

7.20. (HoB, npuer Ha 05.07.2021r., B cuma oT
22.11.2021r.). KnumeHTM Ha baHkaTta, KouTO ca
KapTogbpXxaTtenu Ha OaHKoBM KapTu, M3OadeHUn KbM
CMEeTKM Ha Bu3Hec KNMEeHTU M KOUTO uMaT CKIHOYeH
porosop ¢ baHkaTa 3a oHnaviH BaHKMpaHe 1 akTMBMPaHO
cneunanuampaHo npuroxeHue 3a MobunHu ycTporcTea
3a Mob6unHo GaHkupave ,OBB Mob6ann®, morat aa
aktuBupat B ,OBB Mo6ain“ dyHKUMOHanNHOCT 3a
nonyyasaHe Ha PUSH n3BecTus 3a nssbpusaHm Ha ATM
unn MOC TepmuHan TpaH3akuuMM C M3OadeHUn KbM
cMmeTkata [JebutHa kapTa/kapT unM  C  KpeauTHa
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KapTa/kapTi, KaToO C akTMBMpPaHEeTo npuematr w
ycrnoBsusaTa 3a nonssaHe Ha ycnyrata. 1o cmucbna Ha
HacTosiwmTe ycnosus, PUSH un3sBectne npepcraensisa
n3BecTMe BBLB hopmaTa Ha KpaTko CbobLleHne, KoeTo ce
m3npawa ot baHkata Ha KnueHTa u ce nokasea Ha
eKpaHa Ha MOOWMHOTO YCTPOMCTBO, Ha KOeTo e
MHCTanuMpaHo W aktueupaHo npunoxexHneto OBB
Mo6ann. B T03uM cnydan, TuTynapbT Ha cmeTkaTta
M3PUYHO NpUeMa u ce Cbrnacsea, Ye C akTUBMPaHETO Ha
PUSH wu3Bectus oT CbOTBETHUS KapToabpxarten 3a
KapToBM TpaH3akumMu 3a Beye aboHupaHa 3a nnateHu
n3Bectuss pebutHa/kpegutHa kapTa, ce MpekpaTsiBa
m3npawaHeto Ha 6esnnatHn u nnateHn SMS/Viber
cbobLleHnss 3a TpaH3akuMum € Tasu kapTa. [lpu
peaktnBupaHe Ha PUSH usBecTtusita no cbluata kapTa,
m3npawaHeto Ha 6esnnatHn u nnateHn SMS/Viber
CboOLLEHNs1 He Ce Bb3CTAHOBSBA aBTOMATU4YHO, KaTo
KIMEHTBT MOXe Aa M NoAHOBU B KINOH Ha 6aHkaTta, upe3
OnnanH GaHkupaHe unu ype3 KOHTaKkTHMS UeHTbp 3a
knueHTn Ha baHkata. lNpun ocTaBawy 3akyneHw, HO
Hensnon3BaHn SMS wunu Viber n3Bectus, cbluTte ce
nonseat A0 M34yeprnBaHeTO MM W cried MOBTOPHOTO
NoaHOBSBaHe.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6uWmM nonoxeHus

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a CAEeNku u
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce u3nonsear
CbOTBETHMA MnaTeXeH WHCTPYMEHT wunn ©GaHkoBa
cmeTka. KnMeHTbT e OTroBOpeH 3a BCUMYKM AENCTBUSA U
3a4b/KeHUsl, npousTMyaly OT  U3MOoN3BaHeTo Ha
nnaTexeH WHCTPYMEHT wunuM  GaHKkoBa  CMETKa,
BKIMHOYMTESNHO M crieq npekpaTsaBaHe Ha A0oroBopa.

9.2. KnueHTbT e OnbXeH aOa u3nonsea OaHkoBaTa
cMeTKa, oTkpuTa OT BaHkata wunu nnartexHarta ycnyra,
npepoctaBsHa oT badkata, B cboTBETCTBME C
[encTBalloTO 3akoHoAaTenctBo, HactosAwmTte O6Lwm
YyCNoBUA W MPUNOXMMUTE CreumanHi ycrosust 3a
CboTBETHaTa GaHKOBa CMeTka WNKU nnaTexHa ycnyra.
KnueHTHbT € AnbXeH da nonara gbmkuMaTta rpuxa, kaTo
He n3nonsea 6aHkoBaTa CMeTKa UK NnaTexHara ycnyra
M He [Jonycka M3Mon3BaHeTo MM OT TpeTu nvua 3a
M3BbpLUBAHE Ha OENCTBUS UNM 3a NocTuraHe Ha uenu,
KOWUTO ca 3abpaHeHu CbC 3aKOH uUnu morat fa yBpegdar
nobpoTo nme Ha baHkaTa.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUM OT MECTHU Unu
YYXXAECTPaHHM ObpXaBHN opraHu, KOUTO
Bb3MNPENATCTBAT W3BbPLUBAHETO Ha TpaHCaKUMa WU
6nokupat cbwara, OBb A yeegmowmsiBa KnueHta
He3abaBHO 1 My Oka3Ba HEOOGXOAMMOTO CbAENCTBME.
9.3.1 Obb A[l He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuun, KOUTO ca BGnokMpaHu No pasnopexaaHe Ha
MECTHU UMW Yy)XAEeCTPaHHU ObpXKaBHW OpraHu, CbrnacHo
HarnoXeHU PECTPUKLNN.

Yacm om KBC Ipyn

9.4. baHkaTa MMa npaBo MO BCSIKO BpeMe fa bnokupa
M3Momn3BaHeTo Ha cmeTkaTa oT KnueHTa, BKNOYMTENHO
M3LUAN0  WAM  YaCcTUYHO HanWyHWTe cpeactBa Mo
cMeTKaTa, Kakto W NnatexHute  UHCTPYMEHTH,
M3Mon3BaHu 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Ye MO cMeTKaTa ca NMOCTbMNUMN CPeAcTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C npuemMaHeTo Ha HacToawmTe O6Lwm
ycrnoeus 1 noanuceaHeTo Ada [JoroBopa 3a CMeTKa,
KnueHtbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrinacue.

9.5. KnnueHTHLT € OTroBopeH 3a HapexaaHusl, nogageHu
OT NnMua, KOMTO He ca HaAMEeXHO YMbHOMOLLEHU MO
HeroBa BWHA, KaTo  Hanpumep  nNpeacTaBunu
MbIIHOMOLLHO, CbCTaBeHO OT KnmeHTa C HescHW Knayau
uwnu nuua, Ha kouto oT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npedHa3HavyeH camo 3a
NINYHO MOn3BaHe.

9.6. [lNon3eatenaT Ha nNnATeXHW YCNyrn, Hapeaun
nnawiaHeTo, HOCKM OTFOBOPHOCT 3a HaACTbAunuTe
nocneguun OT HEMPaBWUITHOTO UMM HETOYHO CbCTaBsiHe
Ha nnatexHn JokymeHTuW. lNpu HapexgaHe Ha MacoBoO
nnawaHe Ha paboTHWM 3annaT Ha CBOW CRAYXUTENu
KMWEHTBT HOCK OTFOBOPHOCT 3@ MbIIHOTO CLOTBETCTBUE
Mexay nogageHus hann/cnucek ¢ AaHHW Ha CryXUTenu
N CbCTaBEHOTO MNaTeXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapsaT 3a
Heu3MbIHEHME Ha 3a4bIPKEHUsITA C NO NOBOA AOrOBOP
3a Non3BaHe Ha NNaTeXeH WHCTPYMEHT UK nnaTexHa
CMeTKa, HacTbMMno BCNeAcTBME Ha  WU3BLHPEOHU
TEXHUYECKN NPUYMHK, KaTO CPMB Ha WMHEGOPMAaLMOHHU
CUCTEMM, MPEKbCBAHE Ha KOMYHUKAUMOHHW MHUK,
CnpaHe Ha eneKkTPMYEecKo 3axpaHBaHe W Ap., KaKTo U
npu UM3BbHPeAHW obBcToATencTBa KaTo  CTUXWUWAHM
npupogHn  6eacteBusi,  OOLIOHAUMOHANHM  CTaudku,
TEXHUYECKM NoBpean, KOUTO ca U3BBbH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCM OTrOBOPHOCT, ako nnaTexHa onepauns
€ OoTkasaHa nopagu TEXHUYECKN WU KOMYHUKALMOHHU
NPUYMHM B CUCTEMUTE Ha ApYru onepaTopu, 6aHku unu
Apyrv nuua, yyacTsallum B nnaTexHUs npowec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyvaute Ha [OMCTaAHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUYKM MHULMMPaHW onepauum
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepvan npv OocnopeHn nnawaHus Wwe ce pasrnexgat
N apxXuBMpaHMTE JaHHW 3a BCSKA M3BbBbPLLEHA Onepaums.
9.10. B cnyyam Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JOKaxe, Ye W3BbPLUBAHETO W HE € paspelleHo oT
KnueHTta u/vnn 4e cbliaTta € 6una HeTOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsT, Ye Korato
BaHkaTta e peructpupana u3nofn3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NepcoHanManpaHun 3auTH
XapakTepucTuku, To Te e cuuTaT ToBa M3Non3BaHe 3a
AOCTaTbYHO JOKA3aTencTBo Ye nnaTexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, 0CBEH ako
CbLUMAT HE JOKaxe MPOTUBHOTO.

9.11. B cny4auTe, B KOMTO BaHkaTa oTroBaps 3a HETOYHO
N3BBPLLEHU, FPELLHM NN HepaspeLleHn onepauum, 3a aa
ObAe aHraxupaHa OTrOBOPHOCTTa W, 3aObIMKUTENHO
ycnoswue e KnneHTsbT Aa e yBegomun 6e3 HEoOCHOBaTENMHO
3abaBsaHe baHkaTa 3a HeTOovHaTa, rpewHa WM
HepaspelleHa TpaHs3akuus, crneg kKato e nonyuun
WHdOpMaLMA 3a N3BBbPLLBAHETO 1.
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9.11.1. YBegomsBaHe 6e3 HeocHoBaTenHo 3abaBsHe Lie
0O3Ha4aBa CbLLOTO Aa 6bAe N3BBLPLUEHO HE MO-KbCHO OT
1 (eguH) aeH oT MOMeHTa B KOWTO KnMeHTHbT e y3Han 3a
M3BbpLUEHaTa, HO Hepa3pelleHa OT HEero TpaH3aKuus;
9.11.2. B cnyyaute, korato KnueHTBbT e ckouun
JoroBop 3a oOHnavH GaHkvpaHe ¢ baHnkata, 3a
HeocHoBaTeNnHo 3abaBsHe Le ce cyuTa U3TUYaHETO Ha
nose4ye oOT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauusi.

9.11.3. BbB Bcuykn cnyyam 3a HeocHoBaTenHo 3abaBsiHe
e ce cu4Ta UM3TMYaHeTO Ha noseve oT 14
(Y4eTupuHageceT) OHM OT MOMEHTA, B KOWTO KnNneHTbT e
nonyynn unyM CbOTBETHO € MOrbfl Aa nomyyu (ako e
n3bpan TakaBa onuus) u3BfeyYeHne 3a OABUXKEHWETO Mo
cMmeTkaTa cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, NMPUYUHEHN
npuM Wu3BbPLUBAHE Ha HepaspeleHn UM HEeTOYHO
M3MbIHEHU onepauun Npu MOM3BaHETO Ha nNnaTexeH
WHCTPYMEHT, MpW YCroBWE Ye BCUYKW Nuua, KOUTO OT
mmeTo Ha KnueHTa nonaeaTt nnaTexHW UHCTPYMEHTU ca
M3MNBbAHUAM CBOUTE 3adbiDKEHUs 3a onasBaHe Ha
nepcoHanusnpaHuTe 3alMTHU  XapaKTepUCTUKM  Ha
NNaTeXHUTe WMHCTPYMEHTU U 3adbiDKEHUsTa  CMu,
NOCOYEHN B HACTOSILLUMTE OBLLM yCroBKS.

9.13. BaHkaTa He Hocwm OTrOBOPHOCT, ako
npeactasuTenu/ cnyxutenu Ha bBusHec knueHT ca
JelcTBanM C wmM3MamMHa Uen WnuM He ca cnaswnu
3aO0bIDKEeHUsiTa  CM 3@ OnasBaHe Ha MnaTexeH
WHCTPYMEHT W/MAM Ha HeroBuTe MepcoHannavpaHu
3aLLMTHU XapakTepucTukm n/vnm HaBpeMeHHO
yBeAoMsiBaHe nopagn yMUChN unu rpyba HebpexHOCT.
Mog rpyba HebpexHoCT ce umaT npensua cnegHvte
Hens4yepnaTtenHo uM3bpoeHn criyyam Ha HeonasBaHe Ha
NNaTeXHUst  MHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanu3npaHy 3almMTHU XapaKkTepUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnneHTbT He e cnasvn W3MCKBaAHUSTA MU
npenopvkMte Ha baHkaTta, onucaHu B cekuus
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHMamnH
GaHKkvpaHe Mnn NpenopbKMTE 3a CUrypPHOCT OMUCaHU B
NPUINOXeHNeTo 3a MobunHo GaHknpaHe, No OTHOLUEHWEe
Ha MraTexHWU onepauuv, U3BbPLUEHU Ype3 OHManH Unu
MOOUNHO ©OaHkuMpaHe. KnveHTbT e gnbXeH ga ce
MHdOpPMUPa NEPUOANYHO 38 U3MEHEHUS N AOMbIHEHNS B
Te3u NpenopbKU 1 Aa v crnassa;

9.13.2. KnMeHTBLT e fonycHan y3HasaHe 1 usnonssaHe oT
TpeTo nuue Ha cpeactBata My 33  eneKTpoHHa
noeHTudmkaumsi, nogpobHo onucann B T.7.2 1 7.3 no
OTHOLLEHME Ha MNaTexHW onepauuu, U3BbPLLEHN 4pe3
OHNauH 6aHkunpaHe.

HeTo4yHO HapegeHu nnaTexHW onepauuu - HeTOYEH
yHUKaneH ugeHTudukaTop (MmexayHapogeH Homep
Ha 6aHkoBa cMeTka — IBAN)

9.14. baHkaTa He HOC/ OTTOBOPHOCT 3a Bb3CTaHOBSABaHEe
Ha cymaTta Mo nnaTexHa onepauus nNpu BanugeH, Ho
HETOYHO MNOCOYEeH YyHUKaneH wuaeHTudukaTop —
MexpayHapodeH Homep Ha GaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTta-Hapeguten. B To3u cnyyan baHkata
nonara pasyMHW ycunusa C orfied Bb3CTaHOBSBaHe Ha
cymaTta no nnaTtexHaTta onepauus, 3a koeTo KnueHTsbT
ObMKM Takca, nocodyeHa B Tapudata Ha baHkaTta,
HesaBMCMMO OT pesynTata OT ycunusAta  3a
Bb3CTaHOBSIBaHeE.

Yacm om KBC Ipyn

HeToYHM TeKCTOBM AaHHU

9.15. B cnyyaute, B KOWTO Ca MNOCOYEHM HETOYHM
TEKCTOBW AaHHW NPW U3NbIIHEHWE Ha NPEBOA, NpuopuTeT
ZIVE] noco4eHus YHUKaneH naeHTudgukaTop
(MexxgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO 6aHKOBW CMETKM).

HeTo4HO M rpewHo n3nNbLIIHeHN NaTeXHU onepauumn
9.16. bBbaHkaTta HOCWM OTroBOPHOCT 3a HaACTbNWUMAX
nocneavum npyv HETOYHO WU3MbIIHEHW HapeXaaHus Ha
KnueHTta.

9.17. Korato BCneactBnMe Ha HETOYHO U3MbIIHEHWME OT
cTpaHa Ha BaHkaTta Ha nNpaBWHO CbCTaBEHO MNATEXHO
HapexgaHe ce e CTUrHano [0 3aBepka Ha CMmeTka C
pasnuyeH TUTYNsP OT MOCOYEHVUs B HapexaaHeTo,
baHkaTa Bb3CTaHOBSIBA Ha HapeguTens cymarta no
HETOYHO WU3MbMIHEHATa nfaTexHa onepauus  Oo
cneasalums paboTeH AeH, crnep kato e buna ussecTteHa
OT HapeauTens unn e oTkpuUna rpeLlkarta, kKato uHLunpa
Kopurupall NpeBog OT JOCTaBYMKa Ha NnaTexHu ycnyrm
Ha nonyyatens.

9.18. B crniyyan 4e KnueHTbLT e nomnyyarten Ha HEeTOYHO
M3NbJSIHEH NPEeBOA BCreACTBME Ha rpelka Ha apyra
nnartexHa MHCTUTyums, baHkaTa uma nNpaBo ga M3BbPLLK
Kopurupall, npeBod MO WCKaHe Ha [JocTaBuMka Ha
nnaTeXHu yCryru Ha nnarteua 4o eavH Mecel, OT gaTaTa,
Ha KOATO AOCTaBYMKBLT Ha MraTeXHW ycryru Ha nnareua
e 6un uHdopmupaH 3a rpewkarta. baHkaTta m3BbpLUBa
KopekumaTa B CPOK OT 5 OHM cneag nocTbhnBaHe Ha
MUCKaHEeTO 3a KOpeKuusi OT CTpaHa Ha [ocTaBuyMka Ha
NNaTeXHW yCnyrn Ha HapeguTens.

Hepa3pelweHu ot nonsBaTens Ha nnaTexHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelueHaTa ornepauus, ako € yBedOMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauust
CbIMacHO HacToALWMTE OOLWM YCMNOBUSA U CbLUUAT €
Aokasan Yye nnaTexHaTa onepauus He e paspelueHa oT
Hero n/vnu e nsnbiiHeHa HeToYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3mn Pasgen. baHkaTa He HOCK OTFTOBOPHOCT
1 He Bb3CTaHOBsIBA CyMu Ha KnneHTu, Korato cbLunute He
ca crnasunu 3agbimKeHnsATa C1 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuanmpaHun
3aLUUTHA XapakTepuCTUKM n/vnn HaBpPEMEHHO
yBeJoMsIBaHe NMopaay yMUCHI Unn rpyba HeGpexXHOCT.
9.20. baHkaTa Bb3cTaHOBsIBa Ha KnneHTa cToOMHOCTTa Ha
HepaspelleHaTa onepauusi U Korato € Heobxoammo,
Bb3CTaHOBABA CMeTKaTa Ha TUTynspsi B CbCTOSIHUETO, B
KOeTo ce e Hamvpana npeaun HepaspelleHaTa onepauus,
CbrMacHO NOCOYEHOTO B HACTOSALMSA pasfen, B CPOK Ao
40 (vyeTupupeceT) OHM  OT  MONyyaBaHe  Ha
yBEOOMIEHMETO.

9.21. BaHkaTa ocurypsiBa Bb3MOXHOCT KnneHTbT aa
yBeJoMsiIBa 3a HepaspelleHn TpaHCaKuum No BCSKO
BpEME Ha [OEHOHOLLMETO, BKMHOYUTENHO B HepaboTHM
OHU.

9.22.1. Ako cnep MOMeHTa Ha yBeoOMSIBAHETO ca
OCbLUECTBEHW HEOTOPU3MPAHU TPaHCaKLMW, KNMEHTBT He
noHacsi HWKaKBU MMYLLECTBEHW BpeaW, OCBEH ako e
Aencrean ypes namama.
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9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBsABaHETO Ha ymucbn wu rpyba HebGpexHocT
OTHOCHO Hecnas3BaHe Ha YykasaHusiTa Ha baHkaTta 3a
3aWmMTa Ha nnaTexHWss WMHCTPYMEHT Moxe Jda ce
OCbLUECTBY U Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbAgebHO  MpoOM3BOACTBO; MpW  pascregBaHe  Ha
NOMMUENCKUTE OpraHM uNM Ype3 ApyrM MoAXO4sLM
crnocobu. KnneHTbT gaBa CBOETO Cbrnacke Aa okasBa
NMbMHO CbAENCTBME 3a U3SICHSIBaHE Ha MpOBepsiBAHUTE
obcTosaTencraa.

9.24. B cnyyan Ha [pokasaHO MO CbLOTBETHWUS pen
HEeOCHOBaTeNHO OocrnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuun, OEeNCTBUTENHO M3BBLPLUEHW OT HEro Wnu
oCrnopBaHe Ha cymMaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpaTtu oTHoweHusTa ¢ KnueHTa, no
OTHOLLEHME Ha KOWTO M Aa € U3Nons3BaH NpoAyKT, kaTo
BKIIOYUTENHO 00SBM 3a NPeacpOYHO M3UCKYEeMU HSKOU
WU BCUYKUTE CU B3eMaHusi kbM KnuneHTa.

X. MPEKPATABAHE U PA3SBANAHE HA JOrOBOPU
3A CMETKHM U NNATEXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyyai Ye B KOHKPETHUS [OFOBOP 3a CMETKa He e
YyroBOpEH CpOK WNnM  CcrneuuanHo ycrioBue  3a
npekpartaBaHe, KnMeHTBbT MoOxe Mo BCAKO Bpeme 6e3
npegusBecTne fa npekpaTy AOroBOpa 3a CMeTKa, npwu
ycrnosue, 4e HsiMa 3adbixkeHuns kbM baHkaTa, He e
HarnoXeH 3arnop no cMeTkaTa 1 B3eMaHusiTa no Hesl He ca
ob6e3neyeHne no nonseaH ot KnueHta unu Tpeto nuue
kpeaut. 3a uenta KnvMeHTbT nogaBa uWckaHe 3a
3akpuBaHe Ha cMeTka no obpasel Ha baHkaTa BbB BCeku
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo crieaga:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npegussectne, 6e3 ga MOTMBMpA pELUEHUETO CW,
M3nNpaTeHo Ha nocrnegHus npepoctaBeH OT KnueHta
agpec.AKO KMMEHTBLT He Gbae HamepeH ABa MbTU B
pasnuuyHM OHW Ha agpeca,npean3BecTMETO Ce cyMTa 3a
BPBbYEHO

10.3.2. cneg n3TMYaHe Ha Cpoka, 3a KOMTO € OTKputa
cMeTkaTa Mnu HacTbNBaHe Ha NpPekpaTUTeriHO YCroBue,
NoCoYeHo B JOroBOpa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). TNpwn npekpaTsiBaHe Ha [OroBop 3a
pasnnawiatenHa CMeTKa, ce MnpekpaTsaBaT W BCUYKU
[eno3unTu, OTKPUTK KbM pasnnallaTenHara cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNaWH OaHKUpaHe

10.4. JoroBopbT 3a OHMavH OaHKMpaHe ce ckn4yBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nMocoYeH Cpok 3a
npekpaTtsBaHe C npegusBecTve OT cTpaHa Ha KnuveHta
nnun baHkarta.

10.5. B cnyyam Ha nojageHo npegusBecTue 3a
npekpatsaBaHe Ha pgorosopa, baHkata u3NbAHABA
HapegeHute oT KnueHta npegun nonyyYaBaHe Ha
yBEAOMITEHUETO ONepaLumn.

10.6. lNpu npekpaTaABaHe Ha pforoBopa KnneHTbT €
ONbXEeH [a BbpHe BCWMYKM nonyvyeHuM oT baHkaTa
yCTpOWCTBA NO MOBOA W3MOM3BAHETO Ha NNaTeXHWs
MHCcTpymeHT. C npekpatsBaHeTO Ha AoroBopa 3a
eneKkTpoHHO GaHKMpaHe cu npekpaTsBa U gocTbna Ao
npodpuna npes npunoxeHneto 3a MobunHo 6aHkupaxe.
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10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3annyeH, B cnna ot 27.05.2020r.)

MpekpaTABaHe Ha AOrOBOPHU OTHOLIEHUSI NO NOBOA,
nnaTexHu ycnyru

10.9. (uam. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu QOroBopute 3a efHa
UNU BCUYKM cMeTKM Ha KnueHT u Aa npekpatu gpyrute
AOroBopu 3a NnaTexHW ycryrn npu HemsnbiiHeHWe Ha
3a4bIKEHNs, MOCOYEHN B HacTosAwmTe Ob6Wwm ycnosus,
KOHKpeTHuUs pgoroBop c KnueHTa, HapywaBaHe Ha
3a4bIKEHNs Mo Apyr AOroBop, ckroveH ¢ baHkata nnu
3agbnkeHns Ha KnveHTa, nocoyeHn B [enCTBaLLOTO
3aKOHOOATENCTBO, KoraTo Te3n 3adbiDKeHus KacasaT
oTHoweHusATa Mexay bankata u KnueHta. KoHKpeTHM
OCHOBaHus (HO He camo) moraT ga 6baar:

10.9.1. npepocTaBsAHeTO OT cTpaHa Ha KnueHta Ha
HEeBEpHW, HETOYHM MNKN HembiHW AaHHK npen Badkarta,
He3aBMCKMO 3a KakBO NpaBoOOTHOLeHNe Mexay baHkaTa
n KnneHTa ctasa BbNpoc;

10.9.2. B oTHOWeHMATa cu ¢ baHkaTa npeacTaBuTen Ha
KnueHta He cnassa pobpus ToH (Obpxu ce rpybo,
aporaHTHO, NeTHN JobpoTo nme Ha baHkata u T.H.);
10.9.3. penytaumsaAta Ha KnmeHta B nyGnuyHoTo
NpoCTpaHCTBO € crnopHa wunu cnopen badkata uma
AOCTaTbYHO  OaHHM, 4Ye  KnueHTbT  Hapywasa
AeNCTBaLoTO 3aKOHOAATENCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtasaHe no pega Ha un. 10.9, BaHkaTta
nHdopmupa KnmeHTa, ¢ KoeTo My AaBa pa3yMeH CpoK 3a
pasnopexaaHe C ocTaHanu HanuyHOCTM, BpbluaHe Ha
ycTpowicTea, cobcTBeHOCT Ha baHkaTa 1 T.H.

PasBansHe Ha [AoroBopM 3a CMeTKM/MNaTexHu
MHCTPYMEHTM.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTa nma npaBo Aa 3akpue cMeTka Ha KnneHT, KonTo
B MpoabikeHne Ha 6 (WwecT) meceua He 3annawa
TakcaTta 3a 00cnyXBaHeTo W. .

10.13. (HoB, npuet Ha 11.11.2019r., B cuna oT
25.11.2019r.). MNpu npekpaTsBaHe Ha [OroOBOp 3a
pasnnawlatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HayncnsaBa Takca 3a CbXpaHeHue Ha NapuyHu cpeacTea
BbPXY HANMMYHOCTUTE MO NpeKpaTeHaTa CMeTKa/CMETKH, C
KouTO KnMeHTBT He ce e pa3nopeaun crnef HacTbrnBaHe
Ha npekpaTsiBaHeTo, B pa3mep, nocoyeH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KITUEHTMW.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep v 06xBaT Ha rapaHUusTa

11.1. CbBKynHaTa HaNUYHOCT MO BCUYKM OTKPUTK
BMOrOBE Ha WMeTOo Ha KnueHTa, He3aBUCMMO OT
BanyTara, B KOSITO Ca OTKPUTU, Ca rapaHTUpaHu B pasmep
0o 196 000 (cTo geBeTAeCeT M LWECT Xunaan) neea.
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11.2. B cny4yan, 4ye oTkputuTe oT KnveHTta Broroee ca
noeeye OT eaVH, 3a Aa 6bae onpefeneH obLWmMAT pasmep
Ha 3aAbikeHneTo Ha baHkaTta, BCUMYKM CyMM MO TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce uannawart B
neeBoBata UM  PaBHOCTOMHOCT,  M34yucrieHa Mo
LeHTpanHus kypc Ha BHB 3a gexs, onpeageneH ot PoHaa
3a rapaHTupaHe Ha BrioroseTe B 6aHkuTe (PoHABLT) 3a
HavyaneH AeH 3a u3nnallaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBseTe.

11.3. lMpu cmeTka B nonsa Ha TpeTo nuvue, NpaBo Aa

nosnyyy rapaHums no cmeTtkata uma nuueTo, B YUSATO

nonsa e oTkputa cmeTkarta (beHedMuUMEPHT), OCBEH ako

[0roBopbT Npeasmxaa Apyro.

11.4. baHkaTta npegoctaBd Ha KnveHTa OCHOBHa

MHdOpPMaUMA OTHOCHO rapaHTUpaHe Ha BIIOroBeTe My,

pasMepa Ha rapaHuusaTa M npunoxuvmarta cucTema 3a

rapaHTupaHe Ha BMoOroBseTe, nocpeacTBOM
npepoctaBsHeTo Ha WHdopmaunoHeH OGronetvH 3a

BIOXUTENWTE, KONTO € HepasaernHa YacT oT Jorosopa 3a

cveTka. B OwonetvHa ce cbabpxa MHbopmaums

akTyanHa KbM gartaTta Ha nognuceaHe Ha 4OroBopa, KaTto
npu 3akoHoAaTenHN NPOMeHW, NnapameTpuTe My MoraTt Aa
6boat npomeHeHn. baHkata ce 3agbmkaBa fa
noaabpXKa akTyanHa nHopmMaums 3a rapaHTMpaHeTo Ha

BfioroBeTe Ha MHopMauMoHHuTe Tabenu B KoHoBata

CY Mpexa, OT KbaeTo KnUeHTbT npvema nepuoanyHo aa

ce UHgopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumsaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmMepu Ha

BrnoroseTe B 6aHkaTa Ha:

e Apyrn 6aHKK, KOraTo ca HamnpasBeHW OT TAXHO UMe U
3a TAXHa CMETKa;

e (MHAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KPeOUTHUTE MHCTUTYLIUK;

e  3acTpaxoBaTenu u npesactpaxoBaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM ApYXKecTBa 1 hOHOOBE 3a
3a0b/DKUTENHO M JOOGPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

®  VHBECTULMOHHM NOCPEeaHNLN;

®  KOMEKTMBHW WHBECTULMOHHWU CXEMMW, HaLMOHamHu
MNHBECTULMOHHM doHaose, anTepHaTUBHMU
MHBECTULMOHHM (DOHOOBE W  ApyXecTBa CbC
crneumanHa MHBECTULMOHHA LUen;

e OwmpKeTHM opraHm3aumm nmo § 1, 1. 5 ot
gonbnHUTEenHUTe pasnopedbu Ha 3akoHa 3a
nyonuyHuTe mMHaHCK;

e  ®doHAa 3a KOMNEHcHpaHe Ha nHeecTuTopute, PoHaa
3a rapaHTMpaHe Ha BnoroBete B 6aHkute w
apaHumoHHusa ¢oHa no un. 287 ot Kopekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus Mo BIIOroBe,

Bb3HUKHANM UM CBbP3aHU CbC COENKN UMK OENCTBUSA,

npeacTaBnsBaLLM n3nMpaHe Ha napyv no CMUcba Ha Y.

2 oT 3aKkoHa 3a MepKuTe cpeLly U3nMpaHeTo Ha napw nunm

(MHaAHCMpPaHe Ha TepopU3bM MO CMUCHIA Ha 3akoHa 3a

Mepkute cpelly (UHAHCMPaHeTO Ha TepopusMma,

yCTaHOBEHW C Bfisi3na B cuna npucbaa.

11.7. He ce n3nnawar Bnorose, YUNTO TUTYNSp He e bun

naeHTUdMLUMpaH cbrnacHo Y. 3 ot 3akoHa 3a MepkuTe

CpeLLy usnupaHeTo Ha napu kbM AaTaTta Ha u3gaBaHe Ha

akT no yn. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTMpaHe Ha BoroBeTe 1 npoueaypa Ha

m3nnawaHe

Yacm om KBC Ipyn

11.8. B cnyvaii Ha oTHEMaHe NMUEH3 3a N3BbpLUBaHE Ha
6aHkoBa genHocT, PoHABT M3nnawa 3agbimkeHnsaTa Ha
OaHkaTa kbM KnmeHTa OO0 rapaHTMpaHuTe pasmepu.
M3nnawaHeto ce u3BbpLUBa 4Ype3 efHa wnu noseve
©aHKu, onpeferneHy B CNUCHK OT YNpaBUTENHUS CbBET Ha
doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun
3anoyBaHe usnnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET
Ha doHOa e ANbXeH Ja OnoBeCcTU B HaW-manko Aga
LeHTpanHn exegHeBHUKA W Ha CBOATa WHTEpPHeT
CTpaHuua [feHsi, OT KOMTO BroxuTenute Ha GaHkata
MoraT ga nonyyaBaT nnawaHusi oT oHAa, KakTo u
OaHkaTa unu GaHkuTe, Ype3 KOUTO Le ce M3BbLPLUBAT
Te3un nnawaHus.

11.10. ®oHABLT ocurypsiea JOCTbMN Ha BROXUTENUTE Ha
OaHkaTa 0O noanexawmte Ha u3nnawaHe cymu no
rapaHTUpaHuTe BIIOroBe He NO-KbCHO OT 7 paboTHW AHU
OT fgaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpwn Hannuue Ha uskNOYUTENHM OBCTOATENCTBA
yCTaHoBeHU B 3aKOHa 3a rapaHTMpaHe Ha BMOroBeTe B
OaHKMTe TO3M CpoK MoXe Aa 6bae yobiKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBO BbPXY
cymMuTE MO CMeTKaTa, NpaBo Ada Mony4u nnawjaHe oT
doHaa Ma nMUeTo, B YUSITO Mor3a € HamnpaBeH BIOrbT,
OCBEH aKo JOroBOpPBLT NpeaBmkaa ApYro 1 Npu ycrnoswve,
Ye ToBa nuue e naeHTuduympaHo unn moxe Aa o6vae
naeHTMdMUMpaHo npean aataTa Ha u3gaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO C He nNoBeYe OT TpU MeceLla oT
AaraTa Ha usgaBaHe My

11.11.2. He e ycTaHOBEHO fanu AafdeHo nvue uma
3aKOHHO MPaBO Aa MOMyyYu rapaHTUpaHus pasmep Ha
BfiOra Unm KoraTto BfOrbT € npegMeT Ha NpaBeH Crnop; B
Te3n criyyam BrorbT ce uannawia B Cpok Ao 7 paboTHu
OHW OT parata Ha yBegomsiBaHe Ha doHga 3a
paspellaBaHe Ha cnopa WM YCTaHOBSABaHe Ha
3aKOHHOTO NpPago;

11.11.3. BNOroT e OOEKT Ha OrpaHUYMTENIHU MEPKM,
HanoXeHN OT MPaBUTENICTBOTO WINU  MEXOYHapPOLHM
opraHu3aumu; B Te3n criyqau BnorbT Ce u3nnaiia B CpoK
00 7 paboTHM OHM OT AaTaTa Ha yBedoMsiBaHe Ha hoHaa
3a npekpaTsBaHe [JeNCTBMETO Ha OrpaHWYMTENnHUTE
MepKM;

11.11.4. cboHOBT mM3NNawa rapaHTMpaHUTe BrOroBe Ha
KNOH Ha 6bnrapcka 6aHka B Apyra AbpaBa YneHka, Ho C
He noseye oT 20 paboTHW AHKW OT AaTaTa Ha U3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBBb.

11.12. 3a ga nonyuv rapaHtTupaHus pasmep, KnneHtst
cneaea Aa otnge B baHkaTa, onpegeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo npeacTaBu BanuaeH OOKYMEHT 3a
CaMONNYHOCT " noanuvwie Aeknapaums,
yO0CTOBEpPSABaLLA, Ye He € CbMPYT UK PoAHMHA Mo nNpasa
Unu cbpebpeHa NMHMA 4o BTOpa CTENEH BKIYMTENHO Ha
niua, nomajaliM B HSKOS OT KaTeropuute Ha
PbKOBOACTBOTO, COOCTBEHOCTTA,

CODCTBEHOCT Mnn KOHTpona Ha 6aHkaTa.

11.13. ®oOHABLT 3a rapaHTMpaHe Ha BIIOrOBETE He AbIKU
TNIXBW NO rapaHTUpaHuTe CyMM.
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11.14. Nlnue, KOeTo NpeTeHampa, Ye e BIOXUTEN, HO MYy
€ 0TKasaHo u3nnallaHe Ha Cymu no Brora B pasmepa no
un. 11.1. n B cpokoete no un. 11.10. nan 11.11., unmn
KOETO He e CbINacHO C pasMepa Ha u3nnaTteHata my
cyma, MoXe Aa NpeasiBu NUCMEHUTE CU Bb3PaXKeHUs B
CpOK [0 TpY MeceLa OT HayarnHusi AeH Ha u3nnawlaHe Ha
rapaHTUpaHuTe BIOroBe Npea KBecTopa, BpeMeHHNS Unm
M3BbHPEAHWS ynpaBuTen, MUKBMAATOPa, BPEMEHHUSA
CYHOMK WM cuHaMka Ha 6GaHkata. KBecTopwnT,
BPEMEHHUAT L N3BbHPEOHNAT ynpasuten,
NVKBMAATOPBLT, BPEMEHHUAT CUHAMK WM CUHOWKBLT ce
npousHacsi No Bb3paXeHWsTa B 7-OHEBEH CPOK OT
nonyyaesaHeTo uUM. B crniyyaii 4e Bb3paeHeTo He 6bae
yBaXKeHo, NMueTo MoXe Aa npeassu npasarta cu no pega
Ha [TIK.

Xil. IMYHU OAHHU

12.1. baHkata obpaboTBa NMUYHUTE OAHHM HA 3aKOHHUS
npeacraBuTen Ha KnueHTa Ha OCHOBaHME M B
CbOTBETCTBME CbC 3aKkoHa 3a 3aluuTa Ha NUYHUTE OaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponeiickus
napnameHtT u Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrtata Ha usmyeckMTe nvua BbB Bpb3ka C
06paboTBaHETO Ha NINYHU AaHHM U OTHOCHO CBOGOAHOTO
OBWKEHMe Ha TakvMBa JaHHU U 3a OTMsiHa Ha [upekTuBa
95/46/EO (O6L, pernamMeHT OTHOCHO 3alwuTata Ha
AaHHuTe). C nognuceBaHeTo Ha AOrOBOP 3a OTKPUBAHE Ha
CMeTKa, M3JaBaHe Ha KapTa, Mon3BaHe Ha ycnyru 3a
OHMavH 6GaHkMpaHe unu pJpyra nnatexHa ycnyra,
BKMIOYUTENHO ycnyruTe Ha KOHTakTHUSI UEeHTbp 3a
KIMMEHTWN, 3aKOHHUST KnueHTbT Aeknapupa, 4e ce e
3ano3Han ¢ gokymeHTta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha NWYHW OaHHW, HanU4eH Ha WMHTEpHET
cavTta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, n
Ype3 NOCOMEHNS AOKYMEHT € Noy4nn nHdopmMaums:
12.1.1. 3a Obb Al kKaTo agMUHMCTPATOP Ha NIUYHU SAaHHW
1 Kak fja ce CBbpXKe C ANTbXXHOCTHOTO fuLe Mo 3alimTa Ha
NNYHUTE AaHHW Ha BaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHETO 1 3awWwmTaTa Ha NMYHUTE MY AaHHU U Kak
a m ynpaxHu, B T.4. UH(OPMaLMS OTHOCHO NPaBoOTO My
[a nony4ym nicpopmaums 3a Buaa Ha JaHHUTE, OTHacsLLm
ce Ao Hero, obpaboTBaHM oOT baHkaTa M 3a TexXHUs
M3TOYHKK, B CllyYal, 4Ye He ca CbOpaHu OT HEro; NPaBoTo
My Oa noucka oT baHkaTa fa 3anuum, kopurupa unm
orpaHnyn o6paboTBaHETO Ha HEroBWM NNYHM [aHHM,
obpaboTBaHeTO Ha  KOMTO €  HEeTO4MHO  Wnu
He3aKkoHOCHOOpa3HO; MNpaBOTO Ha MNPEHOCUMMOCT Ha
NINYHUTE MY [aHHM; NPaBOTO My [a Bb3pasu cpeLly
06paboTBaHe Ha NUYHMTE My [aHHW, Korato TO ce
M3BBbPLUBA Ha OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My pfAa OTTErnMM MpeaoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My OdaHHM 3a
onpeneneHy Lenu, Kakto U 3a npaBoToO My Ha xanba
npeg Komucusta 3a 3awmTa  NUYHWTE OaHHU B
Ka4yeCTBOTO /i HA HaA30PEeH opraH no cmmnckna Ha O6Lwms
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxogumocTTa OT 06paboTBaHe Ha NNYHUTE
My O@HHU U eBEHTYarnHuTe NoCNeacTBuS, B Cryvai 4ye He
npegocTaBsun Te3n AaHHW;
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12.1.4. 3a ocHOBaHusATa 3a 06paboTBaHe Ha NUYHUTE MY
OaHHW, BKM. WHgopmaums, 4Ye baHkata HAma fa
obpaboTBa nMYHUTE My [aHHM 3@ MW3rOTBSHE Ha
KITMEHTCKM npodun " 3a npegnaraHe Ha
nepcoHanuanpaHu npoaykTM W ycrnyrm Mo AMPeKTeH
Ha4uH 6e3 HEroBOTO U3PUYHO Chrnacue;

12.1.5. 3a uenute, 3a kouto baHkaTta ob6paboTBa
HEroBWTE NUYHWM OaHHW, MOMlyYEeHW MpW YCroBUSTA Ha
KOHKpeTHWUs1 [JoroBop, BKIOYUTENHO 3aedHo C Apyru
HEeroBu NUYHW AaHHK, komTo BaHkaTa 3akoHOCBHOOpasHo e
nony4yuna ot TpeTu nuua, B T.4. APYrM aaMMHUCTPaToOpU
Ha NWYHU JaHHW, KaKTO M 3a npaBoTo Ha baHkata AOa
06paboTBa NMYHUTE My JaHHWU U crnej npekpaTsiBaHe Ha
NpeaoCTaBsAHETO Ha MraTeXHW YCryru, KkoraTo ToBa €
HeobX0AMMO 3a M3NbIHEHNE Ha HOPMATUBHO YCTAaHOBEHO
3aabmkeHne Ha baHkaTa unu 3awmuTa Ha HeNHN 3aKOHHU
WHTEpecu 1 B ApYyru AONYyCTUMU OT 3aKOHa Cryvau.

12.1.6. 3a nony4yatenute, Ha KOUTO NIMYHUTE MY OaHHU
moraT pda 6bmat npegoctaBsHM oT bBaHkata B
NO3BOSIEHUTE OT 3aKOHa Cry4au — Apyru agMMHUCTpaTopu
Ha §NWYHWM JaHHu unu obpaboTBaluM NUYHU  AaHHW,
AdenctBawy oT umeTo Ha baHkaTta, B T.4., HO He camo:
ObpXaBHM U OOLUMHCKM  OpraHn ”  MHCTUTYUMMU,
3acTpaxoBaTefiHu M 34paBHOOCUTYPUTENHU OpYXecTBa,
KpeauTHu pernctpu u 6topa, nuua, cneunanusvpaHn B
aHanu3 1 oueHKa Ha pucka, cboupaHe Ha B3eMaHusi Unu
B MpeaoTBpaTABaHe M YCTaHOBABAHE Ha HEMpaBOMEPHU
OESIHUSA, BKIMIOYUTENHO MPECTBNIEHNS; 3a €BEHTyarnHo
npefoctaBsiHe OT cTpaHa Ha BbaHkata Ha nuyHUTE My
AaHHW B TPETU AbPXXaBU Npu cnas3BaHe Ha HOpMaTUBHUTE
N3NCKBaHWS, BKITHOYUTENHO n3BbpLUBaHE Ha
npesrpaHWyeH MpeHoC MO  EenekTPOHeH MbT  Ha
HeoOXxoOMMUTE 3a OCbHLUECTBSIBAHE Ha MeXZYHapOaHW
TpaHCaKUMW OaHHW, KaTo JaHHUTE Cce NpedoCTaBsiT Ha
onepatopu Ha nnaTexHW CuUcTeMuM W Apyrv nuua,
cneuvanuavpaHn B o6paboTBaHe Ha TpaHcakuMu c
NMaTeXHN UHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha NU4HUTE My
naHHu ot baHkara.

Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
NMon3BaHeTO Ha MMaTeXHW yCnyrn no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacTeoTo B LleHTpanaTa Ha OBb.

13.2. Xanbata moxe Qfga ce nogage Ha cTaHgapTeH
cdopmynsp Ha baHkata wunuM cBobGodeH TeKCT, KaTo
KnneHTbT 3aab/MKUTENHO Noco4YBa: HanmeHoBaHue un EVK,
npeactaBnsBal, (HanW-manko ABe MMeHa), TOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Mensn), HaumH 3a
rnonyyaBaHe Ha OTrOBOP M MOAMMWC, KaKTO W/ unm Bxoasy,
HoMep OT nofdageHa xanba npen MBP Bcneacteue Ha
HeNpaBOMEPHO U3BbPLUEHN AENCTBUSA OT TPETU N1La.
13.3. B 7 (cepem) gHeBeH cpok baHkata otroBaps no
HauyMHa noco4eH oT KnueHta nnm ocesegomsiea Knnenrta 3a
CpOKa, B KOWTO LLe NOmy4M OTroBOp, B CryyauTe, Korato e
Hanuue dakTMdecka WM npaBHa CMOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOpPMaUUs OT NNATEXHW
WHCTUTYUUW  WNW - JpyrM  TpeTu nuua,  3ano4vHano
HakasaTesniHO MPOM3BOACTBO MO pasrnexaaHnst crydam u
ap.
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13.4. B cnyyan, Ye KnueHTbT He nprvema peLleHneTo Ha
BbaHkata M He e BBb3MOXHO QJa Ce MOCTUrHe
crnopa3ymeHve, TOW MOXe [a OTHece cropa mnpeg
KOMMNEeTeHTHUs1 6bnrapcku cbA.

13.5. B cnyyan 4e KnueHt e nopan curHan B MBP,
BKIIOYUTENHO € NpefoCTaBun Cbrnacue 3a paskpuBaHe
Ha dhakTn 1 06CcTosITENcTBa, KOUTO ChCTaBnsiBaT 6aHKOBa
TaHa, bBaHkata npuema, 4Ye MoxXe pJda paskpuBa
HeobxoammaTta uHdopMauus /pecn. GaHkoBa TawHa/
npea opraHute Ha MBP BbB Bpb3ka C HagnexHOTO
paskpvBaHe Ha U3BBbPLUIEHU HENPABOMEPHMW AeNCTBUSI.

SAKNIOYUTENHN PA3MNOPEABU

§.1. 3a HeypegeHwTe BbBMpPOCM ce npunarart
pasnopenbute Ha [OeWCTBAWOTO 3aKOHOAATEsNICTBO B
Penybnuka bbnrapusi. Ha ocHoBaHwe un. 67, an. 4 ot
3akoHa 3a nnaTtexHuTe YCnyrm u nnaTtexHute cuctemu
(B3NYMNC), baHkata u KnueHTbT ce poroBapsAT, 4e
pasnopenbute Ha 4n. 78 n un. 80 ot 3MYIC Hama pa ce
npunarat B OTHOLLEHMATA Mexay TAX.

§.2. Manon3BaHuTe B TO3M [JOrOBOP TEPMMHM MO MOBOA
nnNaTeXxHn ycnyrm umaT CMUCBbIa, TMOCOYEH B
OonbnHutenHnte  pa3nopeabm Ha  3akoHa  3a
NNaTeXHUTE YCNyru u nrnaTexHuTe CUCTEMMU.

§.3. Hacrtoawute O6GwWM ycrnoBms ca B cuma OT
01.03.2010 r. n ca ponbneanu Ha 01.05.2012r., kaTo
oTMeHAT O6WwmMTe ycnoeusa 3a pasnnawiatesiHn CMeTKu
Ha KoprnopaTuBHY knneHTn, ObLwmuTe ycnoBus 3a oHNamH
6aHknpaHe n ObwuTe ycnoBus 3a OeOUTHU 1 KPeauTHU
kapTh Ha OBb A[l.

§.4. Hactoawute OOwWmM ycnoBusi ca [OMbIIHEHU Ha
28.04.2014 r., kaTo BNMM3aT B cuna OT fartata Ha
0A06pPEHMETO UM.

§.5. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
21.11.2014 r., KaTo U3MeHeHusATa BnM3aT B cuna oT
fartaTta Ha ogobpeHneTo nm.

§.6. Hacroswwute OOWM ycrnoBusi ca M3MEHEHU Ha
02.02.2015 r., KaToO U3MEHeHWUsTa BnM3aT B cuna oOT
fartaTta Ha ogobpeHneTo nm.

§.7. Hacroswmte O6WM ycnoBus ca W3MEHEHW Ha
02.11.2015 r., KaTo U3MEHeHUsTa BnM3aT B cuna oOT
narata Ha ogobpeHneTo nm.

§.8. Hacroswwute OO6wWM ycrnoBusi ca M3MEHEHU Ha
30.10.2017 r., kaTO U3MEHeHuWsiTa BAM3aT B cuna oOT
farata Ha ogobpeHneTo nm.

§.9. Hacroswute OOWM ycnoBuss ca M3MEHEHU Ha
18.12.2017 r., KatoO M3MEHeHussiTa BnmM3aT B cuna oT
01.01.2018r.

§.10. Hactoswmte OO6WM ycnoBus ca M3MEHEHU Ha
03.09.2018r. n Bnu3at B cura C U3TU4aAHETO Ha 14-
[HEBEH CPOK, CYMTaHO OT Ta3u agaTa. C BNM3aHeTo B cuna
Ha W3MEeHeHuATa NO  MPeaxodHOTO  U3peyeHue,
HacToswmTe OOLWM ycrnoBums ce npunaraT CnpsMo BCUYKU
[OroBOpM 3a MNMaTeXHW YCyrm U CBbP3aHU C TAX
NNaTeXHN WHCTPYMEHTU, CkiodeHn mexay baHkata u
nonseartenu Ha nnatexHu ycnyrmn (Knuentn), kouto He
npuTexasaT kayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacue c pasnopeabute nM, KnueHTbT Moxe aa
npekpatu C MUCMEHO YBEOOMIEHWE  CKITYEHUS
[oroBop/u 3a nnaTtexHu ycnyrm ¢ baHkata B pamkute Ha
YeTUPUHALEeCeTAHEBHUS CPOK OT BIIM3AHETO MM B cuna
CbracHO YroBOPEHOTO B HACTosILWLMSA naparpad, 6e3 na
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ObIKM  Takcu W HEyCTOWKM 3a  MpeKpaTsBaHeTo.
M3non3egaHeTo Ha npegnaraHa ot baHkata nnaTexHa
ycnyra/nnaTexXeH WHCTPYMEHT W / wnu nuncata Ha
nodafeHo yBedOMIEHUe 3a npekpaTsBaHe Ha 4OroBop/v
3a NnaTtexHW ycryrn B paMKnTe Ha TO3M CPOK e ce cuntat
3a npvemaHe Ha pasnopenbute Ha HactoswmTe O6wwm
yCroBus OT cTpaHa Ha KnueHTa.

§.11. Hactoawute O6wm ycnoBus ca W3MEHEHW Ha
12.11.2018 r., kaTo W3MEHeHusATa BNu3aT B cuna oT
16.11.2018 r.

§.12. HacroawmTte o6WM ycrnoBus ca W3MEHEHUM Ha
14.01.2019 r., kaTo W3MEHeHusATa BNu3aT B cuna oT
01.02.2019.

§.13. Hactoawute O6wm ycnoBus ca WU3MEHEHW Ha
04.02.2019 r., KaTO U3MEHeHMsiTa BNM3aT B cuna oT
04.03.2019 r. MbnHOMOLWHUTE, CbCTaBeHn npes GaHkoB
Ccnyxuten /BbTPeLUH MbAIHOMOLLHW/ KaKTO U MbITHOMOLLIHW
3a nonyyaeaHe Ha napv B 6pow, nony4yaBaHe Ha noLia unu
[eno3npaHe Ha MNoAnucaHy NnaTeXHW HapexaaHus, 0o
04.03.2019r. BkntouMTENHO, LWe ObAAT npvemaHn ot
BbaHkaTa 3a n3BbpLUBaHe Ha AENCTBUSITA, MOCOYEHN B THAX
0o 31.12.2019r.,

§.14. HacTtoswmTe O6wwm ycnosus ca nameHeHn Ha 05.03
2019 r., KaTo M3MeHeHunTa Bnu3aT B cuna ot 18.03.2019 r
Ot pasnopenbata Ha §.13 ce nskno4yBaT NbAHOMOLLHK 3a
nonyyaBaHe Ha nowa wnu Oeno3vpaHe Ha nognucaHn
nnaTeXH HapeXxgaHust 1 BHOCKa Mo CMeTKa.

§.15. Hactoawute OO6GWM ycnoBusi ca MU3MEHEHU W
pgonbnHeHn Ha 13.05.2019r., kaTo U3MeHeHsiTa BNM3aT B
cuna ot cbuwara gata. o 01.09.2019r. m3npawaHeTo Ha
SMS n Email yBegomneHns 3a OBWXEHUS MO CMeTKa U
TpaH3akumm ¢ GaHKOBM KapTu Le ce ocbliecTBaBaT Mo
pocerawHna peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHWsI MO CMeTKa 1 TpaH3aKumm ¢ 6aHKOBM KapTy e ce
u3npawiaT eguHCTBEHO Mo pefa, npeasunaeH B yn.7.18 u
un.7.19.

§.16 Hactoswmte OO6OWM ycrnoBus ca W3MEHEHU Ha
01.07.2019r., kaTO W3MEHeHusiTa BNu3aT B cuna oOT
22.07.2019r.

§.17 Hacroswmte OO6WM ycnoBusi ca W3MEHEHW Ha
08.07.2019r., kaTO W3MeHeHusiTa BNu3aT B cuna oOT
14.09.2019r.

§.18 HactoswumTe O6wm ycrnosus ca nameHeHn Ha 26.08.
2019r., kKaTo u3MeHeHusATa Bnu3aT B cuna oT 14.09.2019r.
§.19 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
02.09.2019r., kKaTo n3aMeHeHusTa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacrtosiwmte OO6OWM ycrnoBus ca W3MEHEHUW Ha
30.09.2019r., kKaTo U3aMeHeHusTa BnNu3aTt B cuna ot 01.11.
2019r.

§.21 Hactoswmte OO6WM ycrnoBus ca W3MEHEHU Ha
11.11.2019r., kaTo W3MeHeHuMsiITa BAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacrtosiwmte OO6WM ycrnoBus ca W3MEHEHU Ha
16.03.2020r., kKaTo W3MeHeHusiTa BRAM3aT B cuMa Ha
27.05.2020r.

§.23 Hacroswnte O6WM ycnoBuss ca W3MEHEHUW Ha
25.01.2021r.., kaTo W3MeHeHusiTa BNU3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6WM ycnoBust 3a nons3BaHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBb Mob6arnn.

§.24 Hacrosiwuute O6WM ycnoBus ca W3MEHEHW Ha
08.02.2021.r., Kato M3MEHeHusiTa BNM3aT B cuna Ha
15.02.2021r.
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§.25 Hacroawute OO6WM ycnoBmss ca W3MEHEHW Ha
29.03.2021r., kaTO M3MEHeHusiTa BnM3aT B cuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., HepasgenHa yact
oT Tax ca O6bwm ycnosuss Ha OBB Al 3a nonseaHe Ha
nnatgopmarta durntaneH MopTtan.

§.26 Hacrtoswute OO6OWM ycnoBus ca MW3MEHEHU Ha
25.05.2021r., kaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hactoswute O6WM ycnoBus ca M3MEHEHU Ha
05.07.2021r. KaTo W3MEHeHM\ITAa BNU3aT B cuna Ha
22.11.2021r.

§.28 Hacroswure O6WM ycnoBus ca M3MEHEHU Ha
13.12.2021r. kaTo WM3MEHeHusTa BNM3aT B cuna Ha
14.12.2021r.

§.29 Hactoswmte OO6OWM ycnoBusi ca W3MEHEHW Ha
03.05.2022r. kaTo M3MeHeHusiTa Bnu3aT B cuna Ha
16.05.2022r.

§.30 Hactoswmte O6WM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 25.05.2022r.. kKaTo N3MeHeHusiTa BnmM3aT B
cvna ot 20.06.2022r.. n ce npunarat 3a BCUYKM CKITIOYEHN
norosopu ¢ OBb Al 3a nnaTexHu ycnyrm

§.31 Hactoswmnte O6WwM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 31.05.2022r., kKaTo N3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r.. n ce npunarat 3a BCUYKM CKITHOYEHN
poroBopu ¢ OBB Al 3a nnaTtexHu ycnyrn. CumtaHo ot
20.06.2022r., HepasgenHa 4Yact oT HactoswmTte O6wm
ycnosus e O6wara uvHdopMaums 3a KIMEeHTUTEe Ha
ObegnHeHa bwnrapcka baHka Al oTHocHo embapro
PECTPUKLNM N CaHKLUN.

§.32 Hactosiwmte OO6OWM ycnoBusi ca W3MEHEHW Ha
20.09.2022r., kaTO W3MeHeHusiITa BNu3aT B cuna oT
01.10.2022r.

§.33. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
13.12.2022r., Kato W3MeHeHuATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 24.01.2023r. kaTo NU3MeHeHusiTa BnM3aT B
cuna ot 06.04.2023r.
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