OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3annyeH, B cnna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. pgpyrv, kouTo BaHkaTta Moxe fa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOWeHuATa mexay baHkaTta u KnueHTa,
CBbP3aHM C M3aBaHETO U U3MOA3BAHETO HA MAaTexHW
£ebuTtHun 1 kpeanTHU kapTun ce ypexaar ¢ Obuim ycnosus
3a_u3gaBaHe W M3nons3BaHe Ha nnaTexHu OebutHu um
KPEOWUTHW KapTW, HepasgenHa 4acT oT JoroBopa 3a
M3gaBaHe Ha CbOTBETHATA MaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anunyeH, B cuna o1 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. Tapudata 3a Takcute U KOMWUCUMOHUTE 3a BU3HeC
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMupa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enekTpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrb/1 Aa Nony4n U3BnevYeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AEMNO3UTHU
6aHKOBU CMETKM (CPOYHM Aeno3nTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (M3m. Ha 01.07.2019r., B cuna oT 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCNoBuWA - 3a NofyyYyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nosnyyy nHopMaLmns 3a 3BbPLUEHUTE TpaHCaKUmM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CboOLleHne Ha MobunHua TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
MHdopmaumsa 3a banaHca no cMmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.

Yacm om KBC Ipyn

2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHo U pefoBHO Aa ce ocBedoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCMMU U3TOYHULIN.

3.2. (m3am. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWUSI My NpeacTaBUTEN UMW HETrOB MbIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynata Ha KBC un IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIMEHT OT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa perncrpaums, pasneyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumaTa Ha KnveHTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBcKo NPeacTaBUTENCTBO Ha YyXAeCTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa




3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npaesomoLLMATa 3a pasnopexaaHe C MMyLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
OpUrMHanHWTe noanucu Ha  fuuata, KoUTo o
npeacraenseat. Hpugnyecko nuue, cb3gageHo c
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT npeacTaBss
Konme OT HOPMaTMBHUSA UMM aAMUHUCTPATUBHUSA aKT, C
KONTO € Cb3dafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHve wWnu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Tasu [OEWHOCT, npeacTtaBs Konue oT
CbOTBETHaTa TNINLEH3NS, paspelueHue unm
yOOCTOBEPEHME 3a perncrTpauus;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
nm3Mm. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbAHOMOLLUHUK ce
npeacTaBs OpurMHan UM HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexaaT CbC CyMUTE No CMeTKaTa, C U3KMYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecuMeH OT MoanucuTe Ha nuuaTta, KoUTo Le ce
pasnopexgaT CcbC cpeacTBaTa Mo cMeTkaTa, KaTo
noanucuTe Ha Tesu nuua Tpsbea ga 6baaT NonoXeHu B
npuCLCTBMETO Ha cnyxuten Ha badkata, vnu ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3n no 1. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTtaBs LOKYMEHTU, yOOCTOBEPSIBALUM HAAEXHOTO
My ydpedsBaHe W CblLeCTBYBaHe, KaKTO M BCUYKU
aHanornyHu Ha NOCOYEHNTE MO-TOpPe AOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha NPUNOXMMOTO NpaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOs NpeLeHka 1
Opyrn OOKYMEHTU, 3a kouTo yBegomsiBa KnueHta (kaTo
Hanpumep opMuK — Aeknapaumm OTHOCHO BbBeAeHUs B
OBbNrapckoTo 3aKOHOA4ATENCTBO aBTOMAaTUYEH OOMEH Ha
¢uHaHcoBa UHOPMALIMA C YyXKOECTPAHHW OPUCONKLNN,
6aHKoBW pedepeHLNn,JOKYMEHTY 33 HAETU MOMELLEHNS,
nnaTteHn KOMyHamHu ycryrv u ap. nogobHu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe pa msucka oT
KnueHta v gpyrm OOKYMEHTU C oOrne Ha KOHKPEeTHUS
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jo6pu 6aHKOBM NPaKTUKW.

3.5. baHkaTa MmMa MpaBO Ja OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabikeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a CU.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
MpomeHn B gaHHMTE Ha perucTpaums Ha KnueHTta ce
M3BbPLUBAT Cries yaoCcToBepsiBaHe B KIOH Ha baHkaTa Ha
CbOTBETHUTE OOBCTOSITENCTBA 4Ype3 oduuManHu  unm
HOTapuanHo 3aBepeHn YacTHU OOKYMeHTU. [MpomeHwm,
noanexawy Ha BnucBaHe B NyONUYHKU peructpu, nmat
cuna no oTHouweHne Ha BaHkaTa camo OT MOMeHTa, B
KOWTO € ©Ouna nUCMEHO YyBeOOMEHa OT 3aKOHHUS
npeacrasuTen unm YMbAHOMOLWEHO  nu1ue c
MbJIHOMOLLHO, OTFOBapsLo Ha HacToswmTe obwm
YCINOBUS, 3a HacTbNunarta npomsiHa.

3.6.1. TpoMeHn B faHHMTE 3a CNeUMdUYHU MNaTeXHU
WHCTPYMEHTUN Ce AeknapupaTt CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.
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3.6.2. NMpwu ckntouBaHe Ha JOroBOp 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CblWMAT npefoctaBs  caMo
aKkTyanuaupaHu AaHHu, ako ca HaCTbNUIM NPOMEHN creg
MbpBOHayanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCnoBMSATa Ha [oroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lNpu HesACHM WnK HeaKTyanHW OOKYMEHTU wu/vnu
OaHHM OTHocHO KnueHT, baHkaTa MoXe Qa oTkaxe
n3sbpLIBaHe Ha  TpaH3akuMa  [o HaanexHo
yAocToBepsiBaHe Ha HaCTbNUNUTE NPOMEHU B AAaHHUTE.
3.7. VpeHTudpukaumata Ha cnyxutenu Ha 6GusHec-
KMWEeHT, KOWTO »enae [ga nonsea ycnyrata MacoBO
nnawuaHe Ha paboTHM 3annaTtu, ce u3BbpLUBa MO pefa Ha
O6wute ycrnoBusa 3a NNaTteXxHu ycryru 3a uanyecku
nuua.

3.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpmn
npoMeHu B nuuaTta, ymblHOMOLLEHN Aa ce pasnopexaat
CbC CyMUTe MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTen Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT HEro nuue ¢
Mb/IHOMOLLHO, OTFOBapsALWO Ha W3NCKBaHMATA Ha
HacToswmTe obwu ycnoeus, HesabaBHO yBedoOMsiBa
BaHkata 1 nogasa n Kaprta 3a npomsiHa Ha [aHHK, B
crnyyYyauTe npu  KOUTO fuvuata nonsBaT W OHManH
6aHkupaHe. baHkaTa npekpaTaBa usnnawiaHe Ha cymu no
MbIIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTEHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoOeBpeMEHHO NMMCMEHO
n3BecTeHa 3a OTTErNsAHeTo UM NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo Mo CBOS NpeLeHKa Aa
nsnonssa ny6nnyHO AocTbnHa nHopmaums 3a KnmeHTa
3a uUenuTe Ha MpeAcTaBsHe Ha HeroBaTa AEeVHOCT B
WHTepHeT nnatdpopmata ,OBB Tbproscku kny6“ Ha
agpec  httpsi//trade.ubb.bg Ha  yyacThUum B
nnaTcopmaTta 3a uenute Ha OTKpUBaHe N CBbp3BaHe C
noTeHumManHu TbProBckM napTHbopu. B cnyvan, uye
KnneHTbT He xenae mHdopmMauuaTa no npeaxogHoTo
uspeveHne aa 6vae nybnukyeaHa B ,OBB Tbproscku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasun No BCSIKO Bpeme,
KaTo yBeAoMM nnucMmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) No oTHOLIEHNE Ha KIMEHTW — OpYyXecCTBa,
Cb3afeHn Bb3 OCHOBA Ha OroBop 3a ApYXXeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbimkeHusiTa U OOroBopuTe, ako
[OroBOPBT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
NnoanMcuMTe U B HEro He Ce CbabpXa W3pUYHO
onpaBoMOLLaBaHe 3a MpeAcTaBUTENCTBO nped GaHku,
npencrasuTencTeo npef baHkata u pasnopexgaHe cbe
CMETKUTE Ha [pYyXecTBOTO ce [orycka OT BCUYKU
CbAPYXHULM CaMO 3aedHo, WNW OT fuue, W3PUYHO
YMBIHOMOLLEHO OT BCUYKM CbOPYXHULM C MbJIHOMOLLHO
C HoTapuarnHa 3aBepka Ha nognucuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkata npegocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa wAaeHTUduKauma un  perucTpaums Mo
€neKTPOHeH NbT Ha braHec KNMeHTU — puanyYeckn nuua
1 €QHONNYHM ThProBLUU, BNUCaHW B TbProBCKUS PErMcTbp
1 perncTbpa Ha rpuanyeckuTe nuua ¢ HecTonaHcka uen,
KbM AreHumsi no BnucBaHuATa. [py AuCTaHUMOHHaTa
naeHTuduKaumnsa n peructpaums, KnmeHTsT Aeknapupa,
nonbnea v NpeacTassa u3nckyemuTe ot baHkaTa gaHHU 1
obcToATencTsa No eneKkTPoHeH MbT, KaTo ENeKTPOHHUTE
BOMEU3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca crneasa ga
6boaT  noanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeactasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€neKkTpoHeH MoAnuc, u3gageH oOT [JOCTaBYMK Ha
YOOCTOBEPUTENHM YCMYrK, BKMOYEH B HaLMOHaNHWUs
[oBepuTeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cboObLeHusTa Ha Penybnuka Bvnrapus. C
NOANWCBaHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosAwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMduKkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKaumMa W pernctpauus Ha
BrsHec KNMMeHT Ype3 MbAHOMOLLHWK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oT
15.12.2022r.) Mpwn ancTaHumMoHHaTa uaeHTudukauma u
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
mma npasata no 1.3.4. u 1. 3.5.. MNpwn 3aBbpLIBaHE Ha
npoueca no perncrpaumns Ha busHec knmeHTa no peaa Ha
4n.3.8.B., cbWMAT nofny4asa Bb3MOXHOCT Aa CKITHo4M Mo
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH MNOANWC, OOroBopU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkaTa.

Ycnosus 3a paboTta ¢ ynbnHomoueHu ot KnueHta
nvua

3.9.1. (uam. Ha 29.04.2024, B cuna ot 29.04.2024)
PasnopexaaHe CbC CMeTKa OT MbITHOMOLLHUK Ce JomnycKa
BbB BCUYKMN KITOHOBE, B Cryyall Ye yMmbMHOMOLUMTENHUAT
aKT e [eno3vpaH B efieKTpoHHaTa cucTtema 3a
nbrnHomowHNM Ha OBB. KnMeHTbT MMa BbH3MOXHOCT B
MbJIHOMOLLHOTO i@ OrpaHMYM KIOHOBETE, OT KOUTO HErOB
MbIHOMOLLHMK Ce pa3nopexaa. [TbnHOMOLWHOTO ce
npeaocTaBsi OT YMb/IHOMOLLEHOTO fLE B OpUrMHan unm
HOTapuasnHo 3aBepeH Npenuc, CHeT OT OpuUrMHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r., B cuna oT
07.05.2023r.) baHkaTa npepocTaBs Bb3MOXHOCT 3a
nonseaHe Ha NbIHOMOLWHO MO ob6pasey Ha baHkara,
nognucaHo oT KnuveHTa nuyHO nped cnyxuTten Ha
BaHkaTa.

3.9.1.6. (HoB, npuer Ha 18.08.2023r. B cuna oT
01.09.2023r.) Mpn yNbJIHOMOLLaBaHe 3a
pasnopeavTenHn OEWCTBUS CbC CPOYHM  OEno3nTw,
NMbIHOMOLLHOTO No npeaxoaHata 1.3.9.1.A. TpsibBa ga e
C HOoTapuanHo y[oCToBepsiBaHe Ha nognuca  Ha
TUTYNAPS, KaTo ce npunarat n3dbpoeHnTe B HacToAWNUTe
O6wm ycnoeusi npaBuna 3a HoTapuasHO 3aBEpPEHU
MbIIHOMOLL{HW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
uam. Ha 18.08.2023r., B cuna ot 01.09.2023r) MMpwu
pasnopexaaHe CbC CyMU MO cMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsibBa ga ce nerMTMMMpa C  JOKyYMeHTa 3a
CaMOSIM4YHOCT, OnMcaH B MbIHOMOLWHOTO. baHkata
npyemMa nerMTUMauus Ha  MbAHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BafiMAHOCT Ha ONUCaHWs B MbIHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLle
He ce ponycka. W3BbpwBaHe Ha onepauum OT
NpeynbHOMOLLEHO NUUEe MO BeYye OTKpuTa cMmeTka ce
gornycka camo B criydar, 4Ye KnueHTbT e nocounn B
NMbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YMbIIHOMOLLEHOTO NnLe Aa NpeynbiIHOMOLLaBa.

3.9.4. AKO MbAHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHnst nnm
nauckeaHuss Ha KnueHnta, baHkata Moxe Qa wu3sncka
OTKpMBaHe Ha CMeTKa CbC crneuunaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTa, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBEe, KakTo W B [OpyrM, W3PUYHO MOCOYEHUN B
HacTosiwmTe O6wm ycnosua cniyyau, badkata cum
3anasBa MnpaBoTO [a OTKaxke obCnyXBaHeTO Ha
NMbNHOMOLWHMKA, 6e3 ga ob6ocHOBaBa TbIIKYBaHETO Ha
YMbHOMOLUMUTENHUTE Krnay3u.

3.9.6. MNpu npomeHn B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymuTe No cmeTkaTa, KnueHTvT e
ONbXeH He3abaBHO M nu4YHO aa yBegomu bankata. B
cnyyam Ha HeyBefomsiBaHe, baHkata Mma npaBarta no
1.3.9.5.

3.9.7. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Touyka 3.9.6., ako
CbOTBETHOTO YMbIIHOMOLLEHO Nuue [JocTbrnBa U ce
pasnopexaa CbC cMmeTknte Ha KnueHta npes oHnavH
B6aHkupaHe, KnueHTbT, CbOTBETHO N3PUYHO
YMbIHOMOLLEHO OT Hero 3a ToBa Nuue, nombiBa M
nogaea u Kapta 3a npoMmsiHa Ha AaHHKU 3a OTTernsiHe Ha
AOCTbNa Ha NMUEeTo A0 OHNalH 6aHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
cnassaHe Ha yroBopeHoTo B 7.3.9.1.6., BaHkarta npuema,
Ye MbIIHOMOLUHM 3a pasnopexpgaHe C pasnnallaTenHu
CMETKW 1 CNeCTOBHM BIOTOBE CE OTHACAT U A0 AEN03UTH,
OTKPUTU KbM TSAX.

3.9.9. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
baHkaTa He npuema nbnHOMOLWHM OT KnuneHtu, ako
JartaTa Ha 3aBepka Ha noanuca Ha KnveHta e npeau
noeeye OT MeT roAWHW OT pgaTaTa Ha siBABaHe Ha
nbAHOMOLLHMKa B BaHkaTta. [NpaBnnoTo no npeaxogHoTo
nm3peyeHMe He ce npwnara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nopgnuca,
NbJTHOMOLLHU, 3aBepeHu OT GbIrapCKUTe KOHCYICKU
ONBXHOCTHM JNMua B  YyXOMHA; NBHAHOMOLLHMU,
3aBepeHn OT OpraHu Ha MecTHaTa agMUHUCTpaUUA B
Peny6nuka Bbnrapus M cbAuMM NO BMNUCBAHUATA;
MbJTHOMOLLHMU, 3aBepeHu oT YyXAaecTpaHHU
HOTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKnioYBaHe Ha  JOrOBOp M MNofyyaBaHe  Ha
nepcoHanuavpaHn 3almMTHU XapaKkTepUCTUKN 32 AOCTbI
0O  oHnamH  GaHkmpaHe, bBaHkata He npuema
NMbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Peny6nuka Bbnrapus n cbanm no BNMcBaHusaTa Mo peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHarta
OENHOCT, KaKTO U YyXOeCTpaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3m. Ha
29.04.2024, B cuna ot 29.04.2024) bBaHkata npuema
NbAHOMOLWHM 3a npefcTaBnsBaHe Ha KnueHTta npepg
BaHkaTa, 13BbPWBAHO 4pe3  MbIHOMOLUHUK C
MbHOMOLLHO, 3aBEPEHO OT YyXXAEeCTpaHHW HoTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kanapga,
O6GeanHeHo kpanctBo Benukobputanma u CeBepHa
Wpnangus v ctpaHute ot EBponenckus cbios.

3.11.1. [MTbNHOMOLWHK, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxda [Abpxkasa, ce
npeactaBaT npen bavkata 3aBepeHu B 6bnrapcko
MOCOSICTBO U KOHCYIICTBO B CbOTBETHATA AbpXasa unm
neranua3npaHu, CbOTBETHO NPUAPYXEHU C “anoctun’ u
npeeegeHN Ha ObnrapckM esuk OT 3akneT npesoad,
YWMINTO NOAMMUC € HOTapUarHo 3aBepeH.

YnbnHomouwaBaHe no NoBog NnaTexHu
WUHCTPYMEHTU 3a oTAarnevyeH goctbn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3Mm. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHtsT
MMa npaBo Aa ynbfHOMOLUM TpeTu nuua Aa M3BbpLuBaT
OENCTBUS C NNATEXHW WHCTPYMEHTW 3a oThaneveH
poctbn oo 6aHkoBaTta My cMeTka/v, Mpu cnasBaHe Ha
npeaBmaeHoTo B HacTosAwmTe OBy ycrnosus.

3.12.2. baHkaTa npyema MbIIHOMOLLUHM 3a MOANUCBaHE
Ha p[oroBop OT wMMeTo Ha KnveHTa, kakTo M 3a
nonyyaBaHe Ha nNnNaTeXeH WHCTPYMEHT W HEroBuTe
NepcoHanu3npaHu 3aluTHU  XapaKTepUCTUKU  crieg
n3gaBaHeTo/npensgasaHeTto My oOT  bankata, npwu
cnasBaHe Ha YyroBopeHoTo B HacToswmTte O6Lwm ycnosus
U MpW YCroBME 4Ye B MbIHOMOLIHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takuea AeiCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (u3am. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
m3Mm. Ha 18.08.2023r., B cuna ot 01.09.2023r. , usm. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBsiBaHE M
npomMsiHa Ha HoMep Ha MobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanvanpaHm 3aLUUTHU
xapaTepuctukm - SMS naponu/ kogose 3a akTuBauusl u
Bepudukaumss npu Mon3BaHe Ha OHNaWH/MobuUNHO
OaHkMpaHe ce u3BbpwBa nM4YHO oT KnuneHTta, a oT
MbIHOMOLLHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLLHUKBT € W3PUYHO YMBbIHOMOLLEH 3a ToBa
OencTBMe, C MbIHOMOLLHO, 3aBepeHo OT Obnrapcku
HOTapuyc WNM OT OBFapCKO KOHCYNCKO ASTBXHOCTHO
nvue B YyxOuHa kaTto B MbIHOMOLUHOTO crejBa Jda e
NOCOYEH HOMEP Ha KOHKPETEH MOBUeH TenedoH.

OTTernsiHe Ha NbNTHOMOLLHO
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3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MoXe a ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnmM 4ype3 nmMcmeHo
yBEOOMIEHNE, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHune Ha baHkara.

3.13.2.( nam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTaBa NpPefoOCTaBAHETO Ha NNaTeXHU
ycryru Mo MbAHOMOLLHO, KOrato MoflyyYM MUMCMEHO
M3BECTUe, Ye TO € NpekpaTeHo unu oTterneHo. baHkata
He HOCW OTFOBOPHOCT, KoraTo He e 6una cBoeBpEMEHHO
NMCMEHO U3BECTEHa W MNony4yuna yBeLOMIEHWETO 3a
OTTErNAHETO UMW NPeKPaTABaHETO.

3.13.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) TMpwn oOTTErNsiHE Ha MBHOMOLLHO Ha
MbHOMOLWHMK Ha KrnMeHT, M3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nuuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexgar npe3 OHMamH ¥  MoOunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOEHOTO B
HacToswmTe O6WM ycroBusi, Korato OTTErnsHeTO ce
M3BbpLUBA Ype3 NUCMEHO YBEAOMSIEHME, OENO3NPAHO B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWSA NpeacTaBuUTEN
UNM OT CTpaHa Ha W3PUYHO YMBIIHOMOLLEHO 3a TOoBa
OelcTBMe nuue, TO 3aKOHHMAT npeactaBuMTeENn unu
CbOTBETHO M3PUYHO YMBHOMOLLEHOTO NULe NonmbfBa u
KapTa 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXaaBaT
M3pUYHO MpaBaTa Ha nuuaTa, NPeynbiHOMOLLEHN OT
Mb/IHOMOLLHUKA, YMETO MbIHOMOLHO ce OTTerns u
npaeata MM 3a JOCTbN A0 cMmeTkute Ha KnueHTa npes
OHNamH n mobunHo OaHkMpaHe cnep OTTErnsHe Ha
Mb/IHOMOLLHOTO.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r., wuam. Ha 18.08.2023r., B cuna oT
01.09.2023r). Korato yBegoMNeHMETO 3a OTTErNsSHe Mo
npeaxogHaTta T. 3.13.2.A He e Aeno3vpaHo NINYHO B KIOH
Ha BbaHkaTa, ce cnupa AOCTbMbT OO OHNAWH U MOBUNHO
©aHKMpaHe Ha NUUETO, YNETO MbIIHOMOLLHO Ce OTTerns,
KaKTO W Ha NpeynbIHOMOLLEHUTE OT HEro NnLa 3a AOCTbN
1 pasnopexaaHe CbC CMeTkUTe Ha KnveHTa npes oHnamH
1 MobunHo GaHkMpaHe, ako MMa TakuBa.

3.13.2.B. (HoB, npuet Ha 13.12.2021r., B cuna oT
14.12.2021r.) baHkata 1 KnueHTbT npuemart, 4e
CnMpaHeTo Ha JOCTbMNa Ha MoTpedbuTenu OO OHMaWnH u
MOGUNHO GaHKkMpaHe Mo peaa U HauvMHa, NOCOYEHU B T.
7.9.A. ot HacTosiwmTe O6LWM ycnoBua cnvpa AocTbna
KOHKPETHO M camMo Ha notpebutenute, 3a KOWUTO
3aKOHHUAT npeacTtaBuTen(n) Ha Knuenta e u3bpan ga
crnpe OocTbna, kaTto Mo TO3W Ha4yMH He ce orpaHu4vaBar
Apyrv nNpaBa Ha noTpebuTtenute, 4aeHN UM OT 3aKOHHUSE
npeactaBuTen(n), BKMAKYUTENHO, HO He camMo pJa
M3BbPLIBAT NNaTeXxHu onepauum B KNoH Ha BaHkaTa
KaKTO M He ce cnvpart unm orpaHu4aBart npaea 3a paboTa
Ha Apyrn noTpebuTenn B cuctemMaTa 3a OHNamH U
MOOUNHO GaHKkMpaHe, U3BbH M3OpaHWTE OT 3aKOHHMS
npeacrasuten(n) Ha KnueHta. Ako KnneHTsbT Xenae aa
OTTernM NbIHOMOLLHOTO 3a NpPeacTaBWUTENCTBO npen,
BaHkaTa Ha noTpebuTenuTe, YUATO AOCTHN OO OHMAWNH U
MOOGUNHO ©OaHKkMpaHe e cnpsin No peja W HauyvHa,
nocoyeHu B T.7.9.A, , CbLUMAT cneaBa Aa ro u3BbpLuM No
HaumMHa, nocodeH B 4un. 3.13.1. oT HactosAwmTe OGN
yCrnoBwusl.

3.13.3. fAIBABaHETO Ha HOB MbIIHOMOLLHWK HE NpekpaTsiBa
MbAHOMOLMATA HA NPeaULIHN MbAHOMOLLHULIN.



MbnHoMoWwHM  3a nosyiydaBaHe Ha nowa WU
Aeno3upaHe Ha nognucaHu NnaTeXHu HapexgaHusa

3.13.4 (3annyeH, B cuna ot 07.05.2023r., HOB, NpUeT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHUAT
npeacTaeuTen Ha busHec-knNMeHT Moxe Aa yNmbHOMOLLM
nvue 3a onpegeneHn akTUyeckM OeWCTBUS -
nonyyaBaHe Ha 6aHKoBa noLua, BHacsiHe Ha napu B 6pon
1 fienosmpaHe Ha nnaTexHu HapexaaHus B baHkaTa ypes
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6GaHkaTa.
JokymeHTUTe 3a pasnopexgaHe crnegsa pna 6Obaar
noanucaHyn OT YMbIHOMOLUMTENSA, @ YMbIHOMOLLEHOTO
n1ue e TexeH npuHocuTen.

O6cnyxBaHe B KNoHOoBaTa Mpexa Ha baHkata

3.14. Bcekn Ou3Hec KnNMeHT Moxe ga ce obcnyxea B
ypobeH 3a Hero knoH Ha baHkarta.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogn OT CMeTKa Hapg
pasmepa, nocodeH B Tapudata 3a Takcute u
KOMUCUOHHUTE 3a OusHec knueHTn Ha OBB, ce
M3MbMHSABAT CaMO, ako ca HapegeHu Mpe3 OHnaiH
OaHkMpaHe, Npu cna3BaHe Ha HacToswmte OO6Wm
YyCINoBUA W pa3nopeadbute Ha CKMHYEHWS OOroBOp 3a
OHNamnH 6aHkupaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CcnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnaiiatenHu CMeTKM;

4.1.2. CpoYHM OENO3NTM KbM pa3nnaiiaTenHa cMeTKa;
4.1.3. cmeTkn Ha u3MYeckn nuua, HeobXO4MMU BbLB
Bpb3ka C OCbLLIECTBSIBAHA OT TAX npodecuss unm
cTonaHcka OEewHOCT, KOATO M3UCKBa peructpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALMOHHN CMETKN 3a CbXpaHEHWEe Ha napwu
Ha nuua, obsiBeHN B NUKBUOALMS;

4.1.5. cMeTKkM Ha BIOXKETHW NPeanpUsTUS;

4.1.6. HabupaTenHun 3a CbXxpaHeHWe Ha napw,
npenocTaBeHu 3a yupeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn cMeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. cMETKM CbC crneuunarneH pexnm n npegHasHavyeHue,
1 C rapaHuMoHHa yHKUKMs (escrow accounts).

4.2. baHkata MoXe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKpeTHWTE ycnoeus ¢ KnuenTa.

4.3. B pamkute Ha nsbpoeHute Bnaose cMmeTku baHkaTta
MOXe Aa NpefocTaBs Lenesu NpoAyKTW 3a onpeaereHa
rpyna KnveHTtn, ummTto cneuudpmyHmM ycnosus ca
pernameHTVpaHn B CbOTBETHUTE [OrOBOPM 3a Te3u
npoayKTu.

PasnnagaTenHM CMeTKHU

4.4. baHkaTa OTKpMBa pasnnawatenHa cmeTka 3a
HeonpeaeneH Cpok Ha MMeTo Ha KnneHTta, no un oT KoATO
cpeLly Bb3HarpaxaeHvie ce npmemar npeBoan U BHOCKU
M Ce M3BBbPLUBAT MMallaHus B rpaHULUTE Ha HanNMyHUTE
cymum.
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4.5. KnneHTHbT MOXe Aa nonssa oBbpapadT no cmeTkaTa
[0 npeaBapuTeNnHO AOrOBOPEH MUMWUT Bb3 OCHOBAa Ha
oTAeneH JoroBop, ckiodeH ¢ baHkata.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHu
3annaTu Ha CryXxuTtenute Ha GU3HEeC-KNUEHT OT Heroea
pasnnawiatenHa cMmeTKa, KaTo 3a uenTta Cnyxurenure
crnepBa aa ca TUTYNSApU Ha CMEeTKU € M3gageHn AebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU O4eno3nTu KbM cMeTka

4.7. [oroBop 3a CpoYveH Aeno3nT KbM CMeTKa MOXe Aia ce
cknoun npu ycnosue, 4Ye KnueHTbT e Tutynsap Ha
pasnnallaTenHa cMeTka B CbLUMsA BUA BanyTa, B KakBaTo
Xenae pga Obge  OTKPUT  CpPOYHMSA  LenosuT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
Oeno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ Aeno3uTa ce OCbLUeCTBsABaA Npe3
cMmeTkaTa, KbM KOSITO € OTKPUT.

4.9. KnneHTbT MOxXe Ada m3bepe Ha nagex egHa ot
cnegH1MTE Bb3MOXHOCTMU:

4.9.1. 0eno3nTbLT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKMOYBA W HauucneHata nuxea OT
npeaxoaHus nepuog;

4.9.2. penosuTbT ga Ce MOLHOBM 3a CbLMSA CPOK C
pas3mepa Ha NbpBOHA4anHaTa rnaBHWUA, KaTo
HauyucrieHaTa fnMxBa ce OTHece Mo cMeTkaTa, KbM KOSITO
€ OTKPUT AENO3NTHT;

4.9.3. peno3nTbT da ce npekpaTu, kaTo rnaeBHuUaTa u
HauyucrieHaTa nnxea ce OTHecaT No CMeTKaTa, KbM KOSITO
€ OTKPUT AENO3NTHT;

4.9.4. 3a oTAENHU BMOoBe Aeno3nTn KnneHTbT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasnuMyHa OT cMmeTkaTa, KbM KOATO € OTKpUT
0eno3nTbT.

4.10. KnueHTbT MOXe Aa npekpatu [oroBop 3a CpoyeH
nenosut, 6e3 caHKUMs B HAaYMCneHaTa Nnxea, Ha gartaTa,
nocodeHa B [oroBopa. AkO Tasu pata ce naga
HepaboTeH [eH, 3aKpMBaHETO Ce M3BbPLUBA B MbpBUS
paboTeH AeH, crieaBall Aatata Ha U3Tu4aHe Ha cpoka.
4.11. MNpwn npeacpoyvHO npekpaTtaBaHe Ha Jorosopa nnu
npyv nNpuvHyguMTenHo wusnbnHeHue, baHkata onuxesiBa
cymarta 3a BpeMeTOo Ha OeNCTBUTENHOTO W npecTosiBaHe
C HamareH nMXBeH NPoLeHT, onpeaerneH B TI1Y.

4.12. lNpw npekpaTsiBaHe Ha OOrOBOP 3a CPOYEH AEN03nNT
B YykAeCcTpaHHa BanyTa cymaTa, KOATO € rno-marnka ot
HaW- Mamnkus Kyniop B CbOTBETHaTa 4yXaecTpaHHa
BanyTa, ce uannaila B NieBoBa PaBHOCTOWMHOCT MO Kypc
,Kynysa“ Ha OBbB.

Ha6upartenHu cmeTku

4.13. baHkaTa oTkpvBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IopUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Bedye y4pedeHo
topuanyecko nuue;

B. 3@ HabupaHe Ha MbMHWA pa3Mep Ha BMMCAHO OT
CbOTBETHUS OKPBXEH CbJ YBENMYEHUE HA KanuTana Ha
OPYXEeCTBOTO.

414. B cnyyah 4e KnveHT wucka OTKpuBaHe Ha
HabvpaTenHa cMmeTka B YyXAecTpaHHa BanyTa,
pa3nuyHa ot eBpo (EUR), Tolh ce cbrnacaea ga noeme
prcka OT MpOMsiHA Ha BamnyTHWUS Kypc, KOETO MOXe Aa
foBefe [0 NPOMsiHa B CTOWHOCTTa Ha Kanutana.



4.15. PasnopexgaHe CbC CyMW, BHECEHM MO
HabupaTenHa cMeTka 3a ydypedsiBaHe Ha pUANYECKO
nvue, ce usBbplIBa cnej npeacrassaHe B baHkaTta Ha
YpoctoBepeHne OT CbOTBETHUSA KOMNETEHTEH OpraH, ye
OPYXeCTBOTO € y4pedeHo M yupeasBaHeTo € HaaMexHo
BnucaHo. He ce gonycka 4acTWYHO pasnopexgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYeH CpOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT yNpaBuUTENEH opraH He ygocToBepu npeg
BbaHkaTa, 4e [OpyKecTBOTO e 3asBEeHO 3a BMUCBaHe,
BHOCUTENWUTE MoraT Ada m3ternat obpaTHO HanpaBeHWTe
BHOCKM B MbIIEH pa3mep.

nVIKBVIAgI.IVIOHHM CMeTKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6sBeHU B nuKkeungauus

4.17. Obb oTKpMBa NUKBUOALMOHHM CMETKM C TUTYNsApU
nMua, 3a KoUTO MMa OTKPUTO MNpPOM3BOACTBO MO
nukenpaums. C KnmneHta ce ckntoyBa [oroeBop 3a
NMKBUAALMOHHA cMeTka. 3a OTKpuBaHe Ha
NMKBMAALMOHHA CMeTKa ce NpedoCTaBAT Konue OT akTa
3a 00sIBABaHe Ha NUKBMAAUMSA M 32 Ha3HayaBaHe Ha
NKBMOATOPM, 3aBEpEH OT opraHa, usgan akra n o6pasum
OT NOAMUC Ha NUKBUZaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nNuua, 3a
KOUTO e OTKPUTO npoun3BoaAcTBO no
HECBLCTOATENTHOCT

4.18. OBb oTkpvBa 0COOGEHM CMETKM Ha nvua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnueHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpuBaHe Ha
ocobeHa cMeTKka Ce npedocTaBs 3aBepeHO OT cbaa
KOMWe OT peLUEHNETO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBHCTOATENHOCT M 3@ Ha3HayaBaHe Ha CUHOMK U
obpasel oT noanvca Ha cuHauka.

CMeTKM ChC cneymaneH pexum U npegHasHavyeHue u
C rapaHuUMoHHU ByHKLUNN

4.19. CMeTKM CbC creuunaneH pexvm 1 npegHasHavyeHue
ce OTKpuBaT crej npeaBapuTeniHo CbrnacyBaHe C
BaHkaTta, B cnydan Ha xenanuwe Ha Tutynsaps OBb ga
criegu 3a U3MbIIHEHWETO Ha cneumduyHM cxemm 3a
pasnopexaaHe, BKJ1. OCHOBaHwe, obcnyxBaHe
M3NbJIHEHME HA COENKM Ha 3HayuTernHa CTOMHOCT, Npu
koeTo baHkaTa ce fBfiBa rapaHT 3a wu3nnawaHe Ha
cymaTta npv fokasBaHe Ha onpegerneHun ycrnoBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoAaBaHe Ha
NUCMEHO MCKaHe OT CTpaHWUTe Mo cAenkarta, B KOeTo ce
nocoyea caernkara, uenta n 1 rapaHumMoHHaTa yHKUMS
Ha baHkara.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnsBa NMXBa BbPXY HanM4yHoOCTTa no
cMmeTkaTa, CboOpa3HO NNXBEHNS MPOLEHT NPUITOXUM 33
KOHKPETHUs BMA cCMeTka, nocoyeH B TJIY. He ce
onuxBsABaT CyMW Nog MMHMMANHOTO cango, NoCcoYeHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

U3BbPLUBAHE HA

5.1. Paanopex(,ane CbC cCpeacrtBa No CMeTKa ce
ocbLUecTBABa C nNNaTeXHU OOKYMEHTU, CbabpXKalln
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BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTUpaHu ONCTaHLUNOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMm 4Ype3 GaHKOBW KapTu Wu
OHnanH/mobunHo 6aHkupaHe, Npu cbobpassBaHe CbC
cneunuk1Te Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHua u ycrnoemsaTta Ha baHkara.

5.2. baHkaTa n3BbpLUBA NfaLlaHMs OT cMeTKaTa camo Mo
HapexgaHe wWnuM C NpeABapuTenHO CbrfacMe Ha
Tutynapsa, npu ycrnoeusTa MOCTaBEHW OT Hero, A0
pasMepa Ha HanuyHWTe CyMuM NO CMeTkata W
porosopeHus oBbpapadT. baHkata He un3BbpLUBA
YaCTUYHM NNawWaHua Mo OTAENMHW HapexnaHus wunu
uckaHusa 3a nnawade. M3knioyeHne oT Te3n npasuna ce
npasM camMo 3a MNPUHYOWUTENHO U3MbIHEHUEe no
YCTaHOBEHWS OT 3aKOHa pef, B CriyqyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha MNOCTLMNUAM NO CMeTkaTa CyMu BCIeACcTBue
Ha Trpelka WM HETOYHO UW3BBLPLUEHW onepauun
(cny>xkebHu Kopurnpalum npesoau).

5.3. baHkaTa n3BbpLUBa NnallaHUsaTa B XPOHOMOTMYHUSA
ped, B KOMTO nnaTeXHWTe HapexgaHus/uckaHus ca
NOCTBLNWUIAMN NPU HES, OCBEH B CyYaunTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus M cryxebHu Kopurnpaiim
npesoau.

5.4. BuposeTe nnaTtexHu onepaumu, kouto baHkaTta
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napwu B Gpown;
HapexgaHe W nMornyyYaBaHe Ha KpeauTeH npeBof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMETKUTE
Ha CryXuTenu Ha GusHec-kNMWeHT ¢ paboTHW 3annatw,
HapexgaHe ¥ nofnyYyaBaHe Ha Hanmu4veH Npesos; AaBaHe
Ha cbrmacue 3a [OuWpekTeH [ebuT; HapexaaHe w
nonyyaBaHe Ha MCKaHe 3a AuMpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbAHeHne KpeaMTHU NpeBoamn
CbC CregHuTe MWHCTPYKUMM 1O  OTHOWEeHue Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyvarensar
3annawat TakcMTe U  KOMWCUMOHWTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHkaTa Ha nonyyaTtens, KaTo
€ Bb3MOXHO KOpecnoHaeHTckata GaHka Aa yabpxu
pasHOCKM OT cymMaTa Ha npeBoaa.

5.5.2. 3a cmeTtka Ha nnateua (OUR) — nnateubt
3annaia BCUYKM Takcy no NpeBoAa, BKIOYUTENHO Tesun
Ha BaHkaTa Ha nonyyaTensi.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyyatensar
3annalya BCUYKM pPa3HOCKM MO NpeBoAa, BKIIOYUTENHO U
Tean Ha GaHKaTa Ha nnaTeua.

5.6. OrpaHuuyeHusiTa MpU MNOCOYBAHE Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKATE Ca [MOCOYEHN B
Tapwudata Ha BaHkaTa, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3aabimkaBa [a 3annalla BCUYKM TakCu,
KOMUCWOHW, NINXBY N OPYTY ObIMKUMU CYMU, MOCOYEHUN B
Tapudute Ha BaHkaTa, BKMOYMTENHO KYPCOBU pasnuki
(koraTo npu nomnyyeH NpeBod BbB Banyta pasnuyHa ot
BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata
M3BbPLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHun onepaunm

5.8. lnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nogan HagnexHo noanMcaHo  NNaTeXxHo
HapexgaHe (nNpu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
UNM KacoBMW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawiaHe (3a npeBof Ha paboTHW 3annatv) unu e aan
NMCMEHO cbrnacue B KMoH Ha baHkaTa (npy n3BbpLIBaHe
Ha OMpeKTeH AeduT) unu

5.8.2. npy gucTaHUMOHEH cnocob e:



a. nogan nnaTtexHo HapexgaHe unn e gan cbwrnacue
npes KaHana 3a OHNnanH unu MobunHo GaHkupaHe npu
cnasBaHe Ha cneumduyH1Te nsuckeaHus 3a paborta npes
TO3U KaHarn;

6. (3annyeH, B cuna ot 27.05.2020r.)

B. Npv nonyyaeaHe B baHkaTa Ha nnaTexHoO HapexaaHe,
nogageHo ot KnmeHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3nM Pasgen, kato cnasBa KpavHUTE 4YacoBe 3a
npuemaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnonyyeHo B
HepaboTeH AeH unu nonyyeHo B cbOoTa (B KIOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpPeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a NosyyYeHo Ha creasalwms paboTeH AeH.

5.9.1. B cnyyan 4ye OO KpavHUS Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka nNpes TeKyLma AeH No cMeTkaTa
He e ocurypeHa HanuMyHoCT 3a W3MbfIHEHWE Ha
nnaTexHoTo HapexaaHe, baHkata Bpblua nnaTeXxHWA
OOKyMeHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBo
pasnonoXxeHue B KINOHa, B KOUTO € NoJajeH.

5.9.2. lMnaTexHO HapexgaHe, HapeOeHo npe3 OHnawiH
baHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha pgupekTeH OebuT ce nogasa B
paboTHOTO Bpeme € KnueHTM Ha CLOTBETHWUS KIOH Ha
BaHkaTa, npu ycnosue 4ye HapeauTenat e TuTynap Ha
pasnnawartenHa cmetka B Obb. He e Bb3aMoxeH oTkas oT
HapexgaHeTo cnepj npvemaHeTo My oT baHkara.

5.9.4. (uam. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosupa B baHkata cbrnacue 3a
OVpeKkTeH AebuT, B KOETO Aa NOCOYM YCMOBUS, MPU KOUTO
BaHkaTa oa 3agbxaBa cmeTkaTa My Npu HapexaaHe oT
nonyyatens. Konve oT cbrmacueTo ce u3npawa Ha
nonyyatens. Ako B Cpok OO0 5 pabGoTHM JHu OT
nonyyYyaBaHe Ha MOCTLMMIO HapeX[daHe 3a AMPEKTEH
[ebuT He HacTBbNAT NOCOYEHUTE B CbIMacueTo YCroBus
M NO CMeTKaTa Ha KIMeHTa HsAMa [ocTaTbyHa
pasnonaraema HanuyHocCT 3a U3MbIHeHneTo, To baHkaTa
OTKas3Ba M3MbIIHEHWE Ha HapexgaHeTo 3a AUpeKTeH
[ebut n nHdopmupa 3a ToBa AOCTaBUYMKA HA NMATEXHU
yCnyru Ha nonyvartens.

5.9.5. KnueHTbT MOXe Aa nogane HapexaaHe 3a MacoBO
nnawaHe Ha paboTHM 3annaTtn Ha CBOMW CYXWUTenu, kKato
3a uUenTa npeaBapuTEnHO € NpeaoCTaBuIl eneKTPOHeH
cdann nnn CnMCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNyXuTenuTe cu.

5.9.6. ( B cuna ot 13.05.2019r.) MNepmoanyHn nnawiaHns
Ce WU3MbMHSABAT Crnea nonbrBaHe W nogaBaHe Ha
HapexpgaHe 3a nepvognyeH NpeBo 3a U3BbpLUBaAHE Ha
aBTOMaTUYHM NEPUOANYHN NnawaHns - 6naHka, B KoeTo
ce noco4sart:

e CmeTka Ha KnueHTa, OT KOATO LWe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;

e  [laHHu 3a nonyyartens u 6aHkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha GaHkaTa);

e Cyma Ha 3asiBEHOTO MEPMOAMYHO NNaLlaHe;

e Yucrno OT Meceua 3a U3NbIHEHWE Ha
nnawaHnaTa, Ha KoeTo CMeTkaTa Ha KnneHTa
ce 3agbkaBa C nocoyeHata cyma. Korato
npes pas3nuyHuTe MeceLm To € HepaboTeH aeH
UMW He CblUecTByBa, MrallaHeTo ce
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n3BbPLUBaA Ha cneapalums paboTeH aeH;

e [lepuog Ha nnawaHuaTa (Yectota). KnmeHTbT
n3bmpa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguH, TpW, LEeCT, AeBeT Meceua unu
roavHa;

. KpariHa gata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe cCce Wu3BbPLWMK
nocnegHoTo nnawaHe. AKO He e mnocoveHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoA e B cuna A0 AeknapupaHe Ha oTkas
(6e3cpoyHo);

MeprnognyHuTe NNawaHmna morat ga 6baarT:

e BwvbTpewHobankosu (B cuctemata Ha OBb) B
cnepHwTe Banytu — nesa, EUR, USD, CHF un
GBP. lNMpeBog B Yyxaa BanyTa ce u3BbpLIBa
caMo, aKko cmeTKaTa Ha HapeguTens W
nony4yaTens ca B egHa v Cblia BanyTa;

. MexaybaHKoBM — HacoYeHM KbM Opyrn 6aHku
Ha TepuTopusiTa Ha Bbnrapusi - u3nbnHABaT
ce camo B nesa.

KoraTto neproamyHoTO nnaluaHe cnefga da ce U3nbiHu
B HepaboTeH AeH nnn B cbO0Ta, CLLLOTO Ce MU3MbIHABA
Ha cnepgalumsa paboTteH AeH. NepuoanyHnTe nnawaHms
mMorat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
neea wam pgo 5 000 BanyTHM eauHWUM 3a
BbTpeLHOb6aHKkoBM npeBoaun. B cnyyan, Ye no cmeTtkara
Ha KIWeHTa HAMa  [JOCTaTbyHO  CcpeacTea, ToO
NepuoanYHOTO NiallaHe He ce U3MbIHABA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuma oT
20.06.2022r.) HesabaBHo nnawaHe B neesa “BLINK” e
KpeavTeH NpeBoA B NeBa, KOeTo ce M3nbhHsaBa 24 yaca
B AeHoHowueTo, 365 AHKM B roauHaTa, ¢ He3abaBHa Mnu
Onu3ka po HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTkaTa Ha nomnyyaTens B paMKWTe Ha CeKyHaW cnep,
WHAUMMpaHe Ha nMnawlaHeTo, OCbLUECTBABAHO C
yyacTMeTo Ha [OCTaBYMLM Ha NNaTteXHu YCryru,
ceptudmumpann n yvactesawm B nporpama “BLINK” Ha
HauuoHanHata kapToBa M nnatexHa cxema, 4YacT oT
BOPWKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) bBaHkata npvema 3a WU3NbIHEHWE
HapexpaHe 3a He3abaBHo nnauwaHe B neea “BLINK”
camo npe3 OHManH u MobunHo GaHkMpaHe, OT cMeTka B
neBa, CbC CymMa Ha npeBoja Mo-marka, WnvM paBHa Ha
BGN 30 000 (TpuaeceT xunagu nesa), 6e3 npeBoan KbM
OroakeTa, M ako OOCTaBYMKLT Ha NMaTeXHW YCnyru Ha
nonyyvatensi e ceptudumumpaH u JOCTbMNEH YYaCTHUK MO
nporpama “BLINK” Ha HaunoHanHata kaptoBa w
nnaTtexHa cxema, Yact ot BOPUKA Al. NMnawaHeTto ce
0o6paboTBa ¢ Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) B cnyyan, 4e KpeOUTHUAT npeBon
OTroBapsi Ha KpUTEPUUTE NO NPEAXOOHUS YNEH, CbLUUAT
Ce M3NblHsABaA KaTo HapexaaHe 3a He3abaBHO NnallaHe
B nesa “BLINK”, ocBeH ako KnueHTbT He AeaktuBumpa
onuusTa 3a He3abaBHO nnallaHe npeau noJaBaHe Ha
HapeX4aHeTo 3a KpeauTeH NpeBop, 3a U3MbIHEHNE KbM
BaHkarta.

59.6.I' (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.). B cny4ai Ha HeycneLHO U3NbiiHEHNE Ha
HapexpgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
baHkaTa yBegomsiea KnveHTa nocpencTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobuweHne Ha mobunHua TenedoH Ha KnuveHTa,
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peructpupaH B baHkarta.

5.9.6.0. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkaTa npuema BxogdWwM He3abaBHU
nnawanus B nesa “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHata garta, Ha KOATO € MpUMeTo CbOTBETHOTO
HesabaBHO nMnaw@aHe M CcaMO ako cMmeTkata Ha
nonyyaTens e B fnesa.

5.9.7. KnneHTbT MOXe Aa oTKae nnawaHeTo n aa
n3TernM nogadeHoTo NNaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTernsHeTo cMeTkata My He e 6una
3agbmkeHa. PasxoguTte 3a 6aHKoBOTO obGcnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynaps n B pasmep,
onpegeneH B gencrteawata TTKBK.

5.10. Cnen nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa MoXe fa oTkaxe Aa npunara HAKos oT hopmmuTe
3a KacoBo unu 6Ge3kacoBO pasnnallaHe Mo CMeTKa,
BKIIOYNTENHO 2 OTKaXe W3BbpLUBaHe Ha npeBos B
yyxgecTpaHHa Banyta C orfieq crnasBaHe Ha
MeXAYHapOAHW W3WUCKBAHWUSA WM PUCKOBM NUMUTU Ha
BaHkaTa, KakTO W HEU3NbIHEHN 3adbiKEeHUs Mo
[oroBopHu oTHoweHus ¢ OBB.

5.11. baHkata cu 3ana3Ba MpaBoTO [a MPOMEHS
nocoyeHvTe B Tapudara KpanHn YacoBe 3a npuemaHe Ha
nnawaHnsa, 3a koeto yBegomsBa KnueHTa cbrnacHo
ycrnoBusaTa Ha Pasgen | oT HacTosawmte O6wm ycnosus.

JonbnHUTENHW OOKYMEHTH

5.12. Tpwn npesrpaHnyHn NpPeBOAM, KaKTO W npu
nnawaHna Mexay MeCTHU W YyxOeCcTpaHHW nuua Ha
TepuTOopUsiTa Ha CTpaHaTa ce MpeacTaBsAT BCUYKM
OOKYMEHTMH, n3mckyemm CbriacHo BanyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOOATENCTBO U MpU
nouckeaHe ot baHkaTa KnueHTbT npeactaBs nucmeHa
Aeknapaums 3a Npou3xoA Ha napuyHU cpeacTea.

MpeBanyTupaHe

5.14. Mpun nonyyeH unu HapedeH NpeBon BbLB BanyTa,
pasnuyHa OT BanyTaTta, B KOATO Ce BOAM CMeTkaTa,
BaHkata  m3BbpwBa  CcnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauma 3a 0OOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npyv M3NbIHEHWE Ha MMATEXHUTE
onepaumu Moxe Aa 6bae nonyveHa B 6aHKOBUTE CarnoHu
1N B OHMaWH u mMobunHo GaHkupaHe KaToO ce M3nonasa
BanuaHWsi KbM MOMEHTa Ha onepaumsita Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawjaTtesiHa CcMeTKa Ha BaJfiyTHM onepauuvum cC
Banbop Chbwusa AeH nnm MakCMMym A0 ABa paﬁOTHVI
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerka

Yacm om KBC Ipyn

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) bankaTta npepoctaBs Ha Ha busHec
KnueHTnTe cn Bb3MOXHOCT Ada M3BbpluBa Geskacoa
BanyTHa obMsiHa, CbC cpefcTBaTa no pasnnawarenHure
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ KouTo baHkaTa
paboTn, ¢ Banbop CbLUS OEH UMM MakcMmym OO ABa
paboTHM OHW OT OeHA Ha [oroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusiTa Ha mexay bankaTta n KnueHta no
NnoBO4 TakvMBa BanyTHM onepauunm ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, C npuvemaHe Ha HactosiwmuTe OOLWwm
ycrioBusl, npuema 3a [OrOBOPHO CMopasymeHne C
BaHkaTa OTHOCHO ycrnoBusiTa Ha CKMOYBaHe Ha TakuBa
BasnyTHU COENKW.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkata npegocTaBs WHoOpmauus 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxoba Ha
BaflyTa CbOTBETHO Ha Kaca unum 6Ge3kacoBo B
nomeLleHraTa Ha opmucuTe, Ha MHTEPHET CTpaHMLaTa Ha
baHkaTa, B HauyanHaTa CTpaHuLa Ha EeneKTPOHHOTO
©aHKkvpaHe 1 B NpUnoXxeHneTo 3a MobunHo GaHkupaHe
5.158 (HoB, npueT Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) baHkata umMa npaBo [Jda NPOMEHsI
odhmumanHuTe BanyTHN KypcoBe B paMKUTE Ha OEHS, kKaTo
npoMsiHata He ce OTHacs 3a Beye [JOroBOPEHW HO He
pasnnaTeHun coenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTHa caenka no Hactoswms pasgen
MoXe Ja 6bae ocbliecTBEHa NPUCHCTBEHO B OPUC Ha
BaHkaTa unv guctaHUMOHHO AgoroBapsiHe ( no TenedoH
C BanyTeH aunbp , Npe3 MoAyna 3a BanyHTa obmsaHa Ha
€NeKTPOHHO unM  mobunHo  OaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
Annbp Mo TenedoH, kKato BCUYKKN TenedOoHHW pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KIMEHTBLT aBa CBOETO Chriiacue ¢ NpuemMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo no
npeaxodHOTO M3pedveHue ce npunara M B Cryyan, ye
BaHkaTta npomeHu TenedOHHUTE HOMepa, Ha KOUTO
npuema UCKaHus 3a CKIIOYBHE Ha BanyTHU COENKM.
CknioyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
cuMTa 3a CKMloYeHa U cTaBa HeoTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
1 BaHkaTa OTHOCHO crneHUTE NapaMeTpu Ha caenkaTa:
1) pasmep KW BanyTa Ha KynyBaHata, CbOTBETHO
npogasaHaTta OT cTpaHaTa Banyta u cyma;

2) nnawaHe M JocTaBka — KacoBO unu Geskacoso. B
cnyyan Ha u3bpaHa kacoBa onepaumsi HacpeluHaTa
onepauus — nnawaHe wnuv JoCTaBka, 3aAbiDKUTENHO
TpsibBa oa 6bae nsBbpLIeHa 6e3KkacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaBka. [pu  GeskacoBu coenku
(Mexay cMeTKM Ha KnueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuTe Ha MOon3BaHO OT HEro €eneKkTPOHHO
GaHKkMpaHe BanbopbT Ha JoCTaBKkaTa Moxe aa 6bae mnm
OeHs Ha poroBapsiHe, ( T.e. CblMSA AeH), unuM Ha
cnepgBalLmns, Unn Ha BTOpuA paboTeH AeH cred AeHsA Ha
poroBapsiHe. KacoBuTe cenkv ce u3BbpLUBaT caMo C
Banbop AEHs Ha JoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KNnueHTa, OT KOATO cnefsa Aa
6bae cbbpaHa npogaBaHaTa BanyTa, ako € NpUnoXmnMo;



5.150 (HoB, npuer Ha 11.11.2019r, B cuna oT
18.11.2019r.) Cnep cknioyBaHe Ha caenkata KnueHtsT
ce 3agbimkaBa da M3MbIHWM MOKynko-npodax6ata Ha
BanyTa CbINlacHO BCWYKM [OroBOPEHW MapameTpu Ha
caernkarta.

5.15e (HoB, npuer Ha 11.11.2019r, B cuma oT
18.11.2019r.) MNpn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKU-
npojaxba Ha BanyTa, KnueHTbT ce 3agbikaBa Aa
OCUrypu No nocoyeHaTta OT Hero CMeTKa Hanu4yHOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTb4yHa 3a
OCBbLLECTBAIBAHE Ha Oonepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHUS OeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToAwmTe o6wm ycnosus KnumeHTbT
AaBa npeaBapuTENHO NMCMEHO Cbrracue Nno pefa Ha yn.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBusaTa M peda 3a OTKpPMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIIHEHWE Ha NNATEXHN onepaummn 1 3a U3nonssaHe
Ha nnaTeXHW MWHCTPYMEHTU, Bb3 OCHOBA Ha KOeTo
BaHkata moxe ga cbbepe cnyxebHo n egHOCTpaHHO wu/
UV NO pefa Ha AMPEKTHUA AeOUT B fIeHs Ha Nagexa unm
cnepf Hero oT cMeTKaTa/Te My, OTKPUTU NPU Hesl, BCUYKM
CyMU, ABIKMMM N BbB Bpb3ka CbC CKIOYEHA, HO
HepasnnarteHa BanyTHa caernka no pega Ha HacToswara
Touka. MNpu nunca Ha cpeacTsa No cmeTkata unu npu
poroeapsiHe nMo TenedoH Ha caenka He mnocneasa
HaAneXxHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxe6Ho n3BbpLIBa
obpaTHa cgenka (CnpsiMO NMbpBOHa4YanHO CKrYeHaTa
cAenka) kato npunara oguumanHUTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha baHkaTta, kato B TO3u
cnyyan 6aHkaTa Moxe CnykebHO W efHoOCTpaHHO Aa
3adbMKKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
roracsiBaHe Ha BCUYKM CyMW BbB BpPb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexgaHeTo
caerka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) B cniyyait, Ye KnneHT®bT Xenae ga 3akynu
unu npopage BanyTa cpelly 6bnrapcku neB, caenkarta
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypC ,KyrnyBa” unm
,ApogaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6vnrapckua nes. B cnyvan, ye TuTynapbT xenae fa
3aKynu unn npopage BanyTW, pasnuyHu oT Gbnrapckus
nes, baHkata LWe u3BLPLWKM caenkaTa KaTo M3nonssa
KypcoBeTe ,kynysa” u ,ipoAasa”’ Ha CbOTBETHUTE BanyTu
KbM Obrrapckusi 1eB unu 4pes npunaraHe Ha AMPEKTEH
KpbCTOCaH KypC, ako ToBa € W3PWUYHO AOrOBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosusita Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) B cnyyair, 4e KnmeHTbT >Xermae pa
M3BBPLUN MOKyNko-npogaxba Ha BanyTa, YMiiTo pasmep
Ha eHOKpaTHa caernka, nauncneH no dukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMma
Bb3MOXHOCT Aa gorosopu ¢ baHkaTta npedepeHumnaneH

KypC.

MpaBo Ha 0TKa3 OT U3MbIIHEHME Ha HApPEeAEHW MNnaLlaHNs
1 cnyxebHn onepaumn

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkata moxe
[a OTKaXke U3MbIIHEHNE Ha NnaTeXHO HapeXxaaHe oT 1 no
cmeTka Ha KnuveHT, B cnyvan 4e CbliecTByBa HesicHOTa
OTHOCHO npeAcTaBuTenHata BfacT Ha  NuueTo,
nogaBallo NMaTeXHOTO HapexgaHe; HEACHO unu
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HeYeTNMBO NOMbIHEHW JOKYMEHTM; NUMca Ha U3UCKyeMu
OOKYMEHTM BBbB Bpb3ka C NNAalWaHeTo; HETOYHU
WHCTPYKUUM; Hanmuune Ha MeXOyHapoOHW CaHKUMM Mo
OTHOLUEHME Ha nuua, WHCTUTYLUM WM ObpXasu,
CBbp3aHM C pfageHoto oT KnuveHTa HapexgaHe; B
crnyyauTe 1 OT U KbM AbpxaBuTe, nocoveHn B Obwara
MHopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al 0THOCHO emBapro pecTpUKLMM U CaHKLUK 1 Ap.
BaHkaTa He npyvema KnMeHTH, CBbp3aHu Mo KakbBTO M Aa
€ HauuH C AeHOCTY C BUPTYyanHu BanyTu (KpUnToBanyTu,
OuTtkoHM 1 np.) bBaHkaTa uma npaBo ga OTKaxe Aa
npegocTaBu MnaTexXHW YCNyru, BKIOYUTENHO, HO He
caMo, Oa OTKaxe [a W3MbfHW MoA4adeHO MnaTexHo
HapexJaHe, KoraTo ycTaHOBM W/UNu MMa OCHOBaHWA Aa
CMsATa, Ye CbluMTe ca CBbP3aHM CbC COEMKM U
OTHOLLEHUS CbC WM NO MOBOA Ha TakuBa BanyTw,
TAXHaTa nokyrnka, npoaaxba, oOMEH M TbproBust U He
HOCU OTTOBOPHOCT 3a MpeTbprnenu oT KnueHta Bpeaw,
CBbP3aHu C, UM NpoM3TUYaLLM OT AENHOCTU C BUPTYarHu
BanyTw.

5.17. B cnyyan 4e oT nocriegHaTta akTUBHa onepaums no
cMeTKa e U3TeKbN nepuos, NoBeye OT LeCT Mecela (Mnm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OOMBIHUTENHNW  MEepKM  3a  uaeHTudMKaums  Ha
npeacTtasutenst Ha KnveHTa, BkoYBaLLmM 1 NnpecHeMaHe
Ha JOKYMEHT 3a CaMONIMYHOCT Npu HEO6XOAMMOCT.

5.18. B cnyyam Ha rpelHo MocTbMuNuM cpeacrsa no
yyxga cMeTka nopagu rpewka Ha [octaBuvk Ha
nnaTexHW ycnyru, HesaBucumo pAannm KnueHTbT e
HapeauTen wunu nonydvaten Ha npesog, baHkata uma
npaBo Aa 3agbimku crnyxebHo cMeTkaTa CbC Cymara Ha
rpewHns npeeod, kato YyeegomsBa KnueHta 3a
n3sbplleHuTe kopekumun. Korato no cmeTkata ca
NnocTbNWNM cpeacTBa B pe3ynTtar Ha uamama, baHkaTa
umMa npaBo da 3agbiky cnyxebHo cmeTkata CbC
cbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurupaly,
npeBog 3a Bb3CTaHOBSBAHE Ha  HENpaBOMEPHO
NOCTBLNUMMTE CYMU MO CMEeTKa Ha HapeauTens U no
CMeTKa Ha [ocTaByMKa Ha nnaTexHu ycrnyrm Ha
HapeauTens, 3a KOeTO C MPUMEMAaHETO Ha HacTosuTe
O6LumM ycnoBmsa 1 NOANUCBAHETO A AOFOBOPA 3a CMETKa,
KnneHtbT paBa cBoeTo 6e3ycroBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHne Hapen6a Ne 3 Ha BHB BaHkaTta nma
npaBo pa cbbupa cnyxebHo OT cmeTkaTa cymu,
ObmkuMmn 1 oT Tutynsps, no Blemanus Ha OBB (Hanp:
nnaLlaHnsa Ha NnxBK, NoracuTernnHn BHOCKW NO KpeauTn v
KpeauTHW KapTu, pa3HOCKMU MO yBeOOMSIBaHe Ap.), KakTo
M 3a TakCu U KOMUCWOHW, ObMXMMK N OT TuTynspsa 3a
n3BbpLUEHN BaHKOBW yCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMUTe MoraT aa ce cbbupart oT
BCWYKN APYr NeBOBM UMK BanyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyaih 4e BanytaTa no cmetkara/mte e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo yAbpXW W HanpaBeHuTe
pa3HOCKW.

VI. OUCTAHLMOHHU CMOCOBU 3A OOCTHLMN A0
CMETKWKPEOUTEH NIUMUT U U3BLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJIOXEHWUA NpU_M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nNnaTteXHW UHCTPYMEHTU 3a oTaaneyeH

4ocTtbn
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6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnueHT Moxe pda ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH nNWMUT  AUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTW 3a OTAaneyeH OOCTbM, KakTo
cnepga:

6.1.1. OunanH 1 mobunHo 6aHKMpaHe - cneg cknoyYBaHe
Ha otaeneH [oroBop 3a oOHMamH GaHkupaHe wu npu
crnasBaHe M3NCKBaHMATA 3@ CbOTBETHUSA KaHar.

6.1.2. (3anu4eH, B cuna ot 27.05.2020r.)

6.2. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, n3m. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkaTa v3gaBa NnaTeXHUs
WHCTPYMEHT, 3a KOWTO € nognucaH AOoroBop 1 ro npeaasa
Ha  3aKOHHUS npegcrasuTen, CbOTBETHO  Ha
OnpaBOMOLLEH MNon3BaTen, 3aefHO CbC CbOTBETHUTE
nepcoHanuanpaHu 3aliMTHWU  XapakTepuCTUKN  KaTo
ocurypsisa 3anasBaHeTo My B TaWHa OT cBouTe
CRyXUTenu n TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anu4eH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnuneHTbT ce
3agbipkaBa [a Ccrnas3Ba ykasaHusaTa 3a CUMypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AageHn ot OBb 1 ga cneam 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTtexHuTe
MHCTPYMEHTM 3a OTAaneyveH JOCTbN Ce N3Non3ear JINYHO
OT onpaBoMOLLEeHUTe 3a ToBa fuua, Npu crnassaHe Ha
yroBopeHoTo B HacTosawwmTe O6Lwn ycrnosus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € anbxeH [Oa wusnon3ea wu3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTo M CbXpaHsaBa HagexgHo W
CUrypHo, nasu oT usrybsaHe, oTKkpaaBaHe, NoanpassHe,
HeoTopu3upaH [OCTb, nonssaHe no apyr
HenpaBOMEpEH HauuH;

6.5.1. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnmeHT € pgnbxeH pedoBHO pga  criegum
TpaHcakuuMTe C nnaTeXxeH WMHCTPYMEHT 3a oTAaneyeH
OOCTBN M THAXHOTO OTpassiBaHe Mo CMeTkuTe My B
BaHkaTa no HauuHa, onmcaH B HacToAwwmute O6wwm
ycnoBusi.

YBegomsiBaHe Npu _CbMHEHWE 3a HenpaBOMEpPHO
nonssBaHe 1 6NokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwn
CbMHEHMe 3a HenpaBOMEpPHO MON3BaHe Ha nnaTexeH
MHCTPYMEHT KnneHTbT e anbxeH He3abaBHO aa yBeaoMU
baHkaTa.

6.7. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT cneaBa Aa yBegomu HesabaeHo BaHkaTta 3a
YHULLOXaBaHe, usrybBaHe, kpaxba, oTHEMaHe no Apyr
HEenpaBOMEPEH HauvH, NoAnpaBsiHe U HEMPaBOMEPHO
M3Mon3BaHe, paskpuBaHe Ha TallHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3allmMTHU XapaKTEPUCTUKN, CBbP3aHU
C NNaTeXHUS1 MHCTPYMEHT, KaKTO M 3a M3BbpLUBaHE Ha
onepauusi C MNaTeXHUs MWHCTPYMEHT, KOATO He e
opobpeHa oT KnuneHTa, 1 3a ycTaHOBEHA OT HETO rpeLLka
W HEPEOOBHOCT NPW BOOEHETO HA CMeTKaTa.

6.8. Cnep yBegomsiBaHe no peda Ha T17.6.6 m T1.6.7.
BaHkaTa 6nokupa nnaTexXHUst UHCTPYMEHT,
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6.9. B cnyyai Ye KNMEHTBT M3MON3Ba ycnyrata OHMawmH
unm MobunHo 6aHkMpaHe yBeAOMIEHMETO Moxe fAa ce
M3BLPLWIM MO eauvH OT cregHuTe [Ba KaHana: Ha
TenedgoHa Ha KOHTaKTHUS LIeHTbP 3a KIMMEHTU, NMOCOYeH
Ha www.ubb.bg unu B krnoH Ha baHkarta ypes nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (sanunueHn, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3annyeH, B cnna ot 27.05.2020r.).

6.14. JoctbnbT A0 oHnaiti/MoBunHo OaHkmMpaHe Ha

KnveHTa, KakTO ¥ W3BbPLUBAHETO Ha MNNaTeXHU

onepauun npe3 oHnanH/ MobunHo GaHkupaHe mMoxe Aa

6bae bnoknpaH egHocTpaHHo oT baHkaTa npu cnegHuTe
yCroBus:

e 10 OBEKTUBHM NPUYUHM, CBBP3AHU CbC CUTYPHOCTTA
Ha MAEHTUMUKALMOHHUTE AaHHW UMW Ha cucTemarTa,
n/vnm npu  OCHOBaTENHU CbMHeHMs1  3a
HepaspelleHn oT KnueHta HapexaaHusi, nogageH’
ypes  OHMaMH wunM  MobwunHo  GaHkupaHe
rnocpegcTBOM — Mon3BaHe Ha cpeAacTBata  3a
aBTeHTUKaLMS.

e koraTo KnMeHTBLT unM HeroB npeAacTaBuTen C
OeNCTBUSiITA CM  HapyllaBa W3WCKBaHMATA Ha
AeNCTBaluTe HOPMaTUBHM akTOBE, Ha HacToAWnUTe
O6wm ycnosusi, 3acTpallaBa CUrypHocTTa U
npaBuUMHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna or

01.10.2022r.) baHkaTa umMa npaBo [Jda OTKaxe

U3MbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoAageHo oT

KnueHta npe3 oxnanH wunu MobunHo GaHkvpaHe,

BKIIOMUTENHO Ype3 AO0CTaBYMK Ha MNaTEXHW ycnyru no

VHULUMMPaHe Ha nnallaHe, B Cnyyan, Ye npunaraHute ot

BaHkaTa MexaHW3Mu 3a MOHWTOPWMHI Ha NnaTexHuTe

onepauun yCTaHOBAT HanuMuMe Ha OaHHW 3a BeposTHa

HepaspelleHa nnaTexHa onepauus unu nnaTexHa

onepauuss ¢ uen wu3amama u baHkata He nonyuu

noTBbpxaeHne oT KrnveHTa 3a aBTEHTUMYHOCTTa Ha

HapegeHata oT KnueHTa nnatexHa onepauus. 3a

uenMte Ha Hactosiwarta T. 6.14.A., oOTkaszaHOTO 3a

M3NbIHEHWE NMaTeXHO HapexdaHe ce cuuTa 3a

Henony4yeHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBepomsiBa KnueHTa 3a oTkasza w/unm

6rokMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU
onepauuMm ¥ 3a MPUYMHUTE MO BB3MOXHOCT MpPeau
0TKa3a/bnokMpaHeTo UNM Hal-kbCHO HenocpeacTBEeHO
cnep ToBa, OCBEH ako aBaHeTo Ha TakaBa UHdopmaums

He e NO3BOJIeHO Nopaan CboBPaKEHMs 32 CUTYPHOCT UNn

cnasBaHeTo Ha HOPMATVBHU U3UCKBAHWS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LEJNUTE
HA ycnyrm no MHAUMUPAHE HA NMNALLAHE U
ycnyrm no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnuveHta e
OOCTbNHa OHNavH, KnMeHTbT nma npaBo Aa paspeluu
AOCTBbN OO0 MnaTexHaTa Ccu cCMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha NMAaTEeXHW YCnyrn no WMHULMUpaHe Ha
nnawaHe M nnatexHJW ycnyrm no npegocTtaBsHe Ha
WHdOpMaUmMs 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npum
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkaTa He e cTpaHa Mno [oroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnnueHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepensHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe My
npegocTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MexXay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbhnBaLLy NNaTexXHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHUS 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP v npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnuveHta, Kato U3Xoaswm ot
KnueHnta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npepocTaBsHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHata cmetka npw bankata. [docTtaBuuk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexgaHus 3a
M3NbIHEHWEe Ha nnaTexHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu bankarta.

6.15.. BaHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnartexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
MMM MMa OCHOBaHUSA fa CMsiTa, 4Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNN MHULMMPaHe Ha MraTexHa onepauust
uen n3amama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaummnTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMEeHOo nopaan
cbobpaxeHns 3a CUTYPHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHWS, npenaTcTealum
MHpopmupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB umaT gocTtbn A0 OHNawH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [feHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce U3nblHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CLOTBETCTBME C OnpedeneHuTe B
TapuduTe kpaliHu CpokoBe 3a NnpuemaHe 1 obpaboTka Ha
NIEBOBU W BanyTHU NPEBOAU. YCMNOBUATA, UHCTPYKLUUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHUS 3a
non3saHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a OHnauH GaHkMpaHe B  cekuuute
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3Mm. Ha
29.04.2024, B cvna ot 29.04.2024). MNpu ckntouBaHe Ha
[oroBop 3a oHnanH GaHkupaHe ¢ BaHkaTa, KnueHTsT,
CbOTBETHO YMbIHOMOLLEHO OT HEro NuULe NMpu crna3BaHe
Ha W3NCKBaHWATa 3a YMbIHOMOLLABaHe, YroBOPEeHW B
HacTosawuTe Oo6Lwm ycnosus, nognucea "
“PernctpaumoHHa kapTa 3a oHnanH 6aHkMpaHe”, B KOSTO
Ca NOCOYEHN HOMEepaTa Ha CMETKUTE, 3a KOUTO XXenae aa
nonyyaea uHdgopmauusi n/unu ga ussbpluBa 6aHKOBU
onepaumu Ypes kaHanuTe Ha oHnawH 6aHkMpaHe, KakTo u
onpegens onpaBOMOLLEHUTE MNon3eBatenu 3a paborta u
npaeaTa UM 3a JOCTbN B cucTemaTa. Mpu nocnegsaium
NPOMeHW, ce npunaraT CbOTBETHO T.7.9 n 1.7.2.1.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r, w3m. Ha 28.02.2023r., B cwuna oOT

Yacm om KBC Ipyn

07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [HoroBopbT 3a OHNaWH GaHkMpaHe ce
NOAMNMCBA NNYHO OT 3aKOHHUSA NpeacTasuTen Ha KnveHTa
WUNX OT M3PUYHO YMBIIHOMOLLEHO IULE OT 3aKOHHUSA
npegcrasuTen Ha KnneHTta ¢ NbMHOMOLLHO, 3aBepPEHO OT
OBbArpckM HoTapuyc unu oT ObNrapcko KOHCYNCKO
AMBXHOCTHO nuue B YyxOuHa, Unv ¢ MbIHOMOLLHO MO
T7.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r.,, B cuna ot
27.05.2020r., wu3am. Ha 28.02.2023r., B cuna oT
07.05.2023r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) AkO MbMHOMOLIHUKLT Ha KnneHTa e
YyMbHOMOLWEH C MbAHOMOLIHOTO MO npegxogHaTta
T.7.2.A. u3pM4yHOo Cc npaeBa fa JoCcTbMBa W pAda ce
pasnopexpga CcbC cmeTkMTe Ha KnveHta npes
OHNanH/MobunHo GaHkvpaHe, u/vnuM C npasBa p[a
npeynbnHoOMoOLLaBa TpeTu nuua v aa onpegens TexHuTe
npaBa 3a JOCTbN W pasnopexgaHe [0 CMeTKUTe Ha
KnueHTta 4pes oHnaH/MobunHo 6aHkupaHe, To CbLUUAT
CbOTBETHO MOMbIBa AaHHW 3a cebe cu, CbOTBETHO 3a
npeynbiHomMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
OoHnamH GaHkvpaHe” nnn B ,Kaptata 3a npomsiHa Ha
AaHHW.

7.2.B. (m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PernctpauvoHHata kapTta M kapTata 3a npoMsiHa Ha
AaHHM MoraT ga 6baaTt noanucaHu u ¢ kBanuduumpaH
€rNeKTPOHEH MNOANWC OT 3aKOHHUS MpeacTaBUTEN Ha
KnueHta, nnm OT ynbnHOMOLLEHO OT Hero nuvue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2I. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) [MepcoHanuanpaxute 3aLUTHA
XapakTepucTku 3a naeHTudukauma n ocTbn 40 OHMaNH
OaHkupaHe ce nony4YasBaT fMYHO OT MOCOYEHUTE B
PerunctpaunoHHata kapta/KapTtata 3a npoMsiHa Ha AaHHK
nvua.

7.2.1. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r., (M3m. Ha 29.04.2024, B cwna oT
29.04.2024) 3a v3non3BaHeTO Ha yCnyrute B OHMaWiH
GaHkupaHe KnMeHTbT NpefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nonssartenyM Homep Ha MobwuneH TenedoH,
Heobxoaum 3a nonyyaBaHe Ha SMS naponu/ kogose 3a
akTuBaumsa u BepudurKaumusi OT CbOTBETHUS Mon3BaTen.
lMocnegBawa npomMsHa Ha HOMepa Ha MOGMNHWA
TenedoH 3a LenuTe Ha nofny4YyaBaHe OT ONPaBOMOLLEHUS
nonseaten Ha SMS naponu/ kogoBe 3a akTuBauuUs W
BepudmKaLumsa, MOXe [a Ce M3BbpLIBA M JIMYHO OT
OMNpaBOMOLLEHNS Mon3saTten, CbOTBETHO MNocnegHo
NMOCOYeHVAT Homep Ha MobuneH TenedoH 3a
OMNpPaBOMOLLEHUSI MON3BaTesl Ce W3Mon3Ba 3a BCUYKK
HeroBu Npodunm B cMcTeMaTa 3a OHNanH 6aHkupaHe Ha
BaHkarta.

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (M3M. Ha
29.04.2024, B cuna ot 29.04.2024). Tlpu Bxo4 B
cuctemaTa 3a OHNanH OaHkMpaHe, OMPaBOMOLLEHUAT
nonaearten ce uaeHtTuguumpa ¢ notpebuten, napona 3a
BXOL, B OHNalH OaHkMpaHe W BbBEXZa YHUKarHo
reHepvpaH egHokpaTeH kog/napona:

a) nonydyeH/a 4ype3 SMS Ha HoOmepa Ha MOOUNHUS
TenedoH Ha ONpaBOMOLLIEHNS NOM3BaTes, NpeaoCcTaBeH
CcbrnacHo 1.7.2.1 unm

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb wnn

C) reHepvpaH OT MOBMITHO NPUIOXEHWE 3a ONePaLMOHHN
cuctemm iOS n Android — OBB Mo6Gawnn, aktuBrMpaHo oT
onpaBOMOLLEHUs non3eBaten no pega Ha T1.7.15 oT
HacToswwmTe OBLM ycnoBus.
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7.3.1.A. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxog B cuctemaTa 3a oHnaviH 6aHkupaHe Moxe ga ce
M3BBHPLUN OT ONPaBOMOLLIEHWSI NON3BaTeN U NOCPEACTBOM
noeHTMdmkaumss ¢ notpebuten m napona 3a Bxog B
OHManH OaHKMpaHe W NOTBbPXAEHWe cred Bxod B
npunoxeHneto OBb  Mob6ann, aktmBupaHo OT
OonpaBOMOLLEHNS non3Baten no pega Ha T1.7.15 ot
HacToswmTe O6bLwmM ycnosus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3M. Ha 18.08.2023r., B cuna ot 01.09.2023r., u3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3Mm. Ha
29.04.2024, B cvna ot 29.04.2024) MNpun nssbpLuBaHe Ha
HapeXdaHus 3a NnaTeXxHu onepauun e HeobxoaMMmo
OOMbMHUTENHO BbBEXAAHE Ha YHMKaNHO reHepupaH
OnHamMunyeH kog/napona:

a) nonyyeH/a 4ypes SMS Ha Homepa Ha MoOunNeH
TenedoH Ha onNpaBoOMOLLEHNS NMon3BaTern, npegocTaBeH
cbrnacHo 7. 7.2.1 unu

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wunu

C) reHepupaH oT MOBUITHO NPUIOXEHME 3a ONepaLOHHN
cuctemm iOS n Android — OBB Mo6ain

7.3.2.A. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
/3BbpLUBaAHETO Ha HapeXA4aHWs 3a NnaTexHu onepauum
MOXe Aa ce MOTBBbPAM OT CbOTBETHWUSI OMPaBOMOLLEH
nonsegaten u  NOCpPeacTBOM  uaeHTUdMKauus ¢
notpeduten v napona 3a BXo4 B OHManH GaHknpaHe u
noTBbpXaeHne cren Bxog B npunoxeHneto OBB
Mo6ann, akTmBuMpaHo OT ONpPaBOMOLLEHMS Non3BaTen no
pena Ha 1.7.15 oT HacToswmTe OOLWM ycrnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3m. Ha 29.04.2024, B cuna ot 29.04.2024) [lpu
M3BbPLUBAHE Ha BBLTPELIHOOAHKOBU NpPeBOAU Mexay
cobCcTBEHM CMETKM Ha KnuneHTa, kakTo 1 npu nnaiiaHus
KbM CMETKM Ha onpedeneHn oOT OnpaBOMOLLEHUS
nonsearten poeepeHu OGeHeduuMepwn, He ce npunara
n3nckeaHeto no 1.7.3.2. n1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nsm.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m. Ha
29.04.2024, B cuna ot 29.04.2024) MNoanuceBaHeTo Ha
M3sBNeHMATa OT OnpaBOMOLLEHUTe nons3eatenu [Jo
BaHkaTa npu M3BBLPLUBAHETO Ha onepauun B cuctemaTa
3a OHnMalH OaHkMpaHe 4pe3 cpeacTBaTta  3a
naeHTMdMKaUmMss 1M MNOANUC CbFNacHO MOCOYEHOTO B
1.7.31, 1.7.3.2 n T1.7.3.2.A. “maT [OencTBMETO Ha
eneKTpoOHeH noanMc Mo cMucbia Ha 3akoHa 3a
€NeKTPOHHMS OOKYMEHT " €NeKTPOHHUTE
yooctoBeputenun  ycnyrm  (BEAEYY), kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY baHkata wu
KnneHTHbT, CbOTBETHO M OMNPaBOMOLLEHUAT MonasaTern
[0roBapsT, Ye e cymTaTt TO3U NoAnNuc 3a cCamMopbYeH B
OTHOLLEHMATa Mexay THAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHOMOLaBaHETO 3a M3MOn3BaHe Ha ycryrata 3a
OHNanH GaHkMpaHe ce u3BbpLIBA MPU ChMas3BaHe Ha
M3nckBaHuaTa Ha Hactoswmte Obwm ycnoeus. baHkata
1MMa npaBo Aa OTKaxe NpuemMaHe Ha MbITHOMOLLHO, KOETO
CbabpXKa HETOYHWU, HEACHU WNN HEeCLOTBETCTBALUM Ha
[aHHW B ApYrX NpeacTaBeHy JOKYMEHTU Knayau.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3Mm. Ha
03.05.2022r., B cuna ot 16.05.2022r., u3Mm. Ha
22.03.2024r., B cuna o7 22.03.2024r.) OwHnanH
GaHKMpaHeTo 3a GU3HEC KNMEHTW npeanara crnegHute
ycnyru:

Yacm om KBC Ipyn

e  UWH(opmauuMs 3a akTyanHo cango no cMeTky;

e UWHcopmauMsa 3a ABUKEHUS NO CMETKY;

e UWHcopmaums 3a 4eno3nTU U KpeauTn

e  UWH(OpMaLUA NO KPeOUTHU KapTu — NpOBepKa Ha
pasnonaraemuM nUMUTK, MOCNEOHO MeCEe4YHO
n3BneveHve, nocnegHn TpaH3akuuu, noracasaHe
Ha YCBOEH KpeauTeH NUMUT;

e  WHdoOpmaumMss 32  HEOCYETOBOAEHW  KapTOBM
TpaHcakuun

e cnpaeka POS TpaHcakuuu 3a topuamnyeckn nuua;

e  Ccrnpaeka 3a MHULMMPaHW NPEeBOAHWN HapeXaaHus 3a
OVpPeKTHN oebuty;

e  VHdopmauus 3a BanyTHU KypCoOBe;

e  HapexgaHe Ha BbTpeLHOOaHKoBM, MexaybaHKoBU
N MacoBM MpeBOAM Ha paboTHWM 3annatu, KakTto u
NPeBOAHO HapexaaHe 3a AUPEKTHN AebuTu;

e 00OpaboTka Mo nony4yeHn NPeBOAHN HapeXxaaHus 3a
OVPEKTHU [ebuTun; HapexaaHe Ha npes3rpaHnuyHu
npesoau;

e nokynko-npogaxba Ha Banyta Mexay CMeTKM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e UMMOPT Ha hannoBe C NraTeHn NpeBoau

e  3asBKa 3a TerneHe Ha kaca

e  oJaBaHe Ha MOPbYKM 3a TbProBUS C LEHHU KHMKA,
3a KOeTO MpefBapuTEenHO Ce CKIYBa [OroBop 3a
©pokepcku ycnyrn B 6aHKOB KIOH;

e MpOMsiHA Ha Napona 3a AoCTbM 4O cucTemara.

e 3annawaHe Ha OaHbYyHU 3a0bIMKEHUS 3a MECTHU
OaHbLUW 1 TaKeu;

e [OCTbM [0 M Bb3MOXHOCT 3a nNoJaBaHe Ha
OUrMTanHn  3asiBkKM M OOMEH Ha eneKkTPOHHU
OOKyMeHTV B [urutaneH nopTtan 3a GU3HeC KINEHTMW.

e Ccb3gaBaHe U npomsHa Ha 3D cTtatudeH cekpeTeH
KOZA 3a MnaTexHu onepauun ¢ ngageHun ot baxkarta
nnaTtexHn kaptu B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npeasuaeH B O6wmTe ycnosusi Ha ,06eanHeHa
Obnrapcka 6aHka ALl“ 3a nsgaBaHe 1 U3non3saHe Ha
NNaTeXxHn AeOUTHW U KpeOUTHU KapTy.

e ynpaereHne Ha [JOCTbN Ha ONpPaBOMOLLEHMU
nona3saTenu 4o onpeaeneHun ycnyru, npeanaraiu ot
OHNamH GaHkMpaHe OT CcTpaHa Ha 3aKOHHUTEe
npeactasutenn  Ha  KnveHta  npe3  MeHo
LAOMUHUCTpaUMS cbrnacHo Noco4YeHoTo B T. 7.9.A
—T1.7.9.T oT HacToAwMTe OBLLM yCnoBuS.

7.7. baHkaTa cv 3anasBa NpaBoTo Aa fobass HOBU U Aa

NpoMeHs n3bpoeHuTe Mo-rope ycrnyru, KaTto yBegomsisa

KNMEHTUTE NO CbOTBETHUTE KaHamnu, NnocoyeHun B T.2.1.

7.8. baHkaTa uma npaBo Aa onpefens nUMUTU Npuv

M3NbSIHEHWMETO Ha MMATEXHW onepauuy npe3 OHNawH

OaHKkvMpaHe U ga BbBexaa ApPYrM OrpaHUYeHus, KakTto 1

aa yCcTaHoBsiBa OOMbIHUTENHN N3NCKBaHMS,

BKIIOMUTENHO MpoueaypHU, KoraTo ToBa Ce Hanara

nopagu M3ncKBaHWa Ha OEeNCTBaALLOTO 3aKOHOAATENCTBO

UNn noaabpXXaHe Ha HMBO HA CUIYpPHOCT CboOpasHoO

TEXHUYECKATE CTaHZapTM W  YCNOBWUS 3@ OHNaulH

6aHkupaHe.
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7.9. (u3am Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r., u3Mm. Ha
29.04.2024, B cuna ot 29.04.2024) OceeH B criydyauTe,
nocoyeHn B un. 7.9.b., un.7.9.. n un.7.2.1., Bcsaka
npomsiHa B pexuma 3a paboTa ¢ oHnanH GaHkuMpaHe ce
M3NbnHsABa cnep nogasaHe Ha Kapta 3a npomsiHa Ha
OaHHW € HeobGXxoaMMUTE MPOMEHW, MoAnuMcaHa ot
KnueHTta unu ot HagnexHo ynbIHOMOLLEHO OT HEro nuue
npu cnaseBaHe Ha WM3UCKBaHWATa 3a ynbiHOMOLLABaHe,
NOCOYEHN B HACTOSALLMTE OBLLUM YCrOBUS N Aeno3npaHa B
KnoH Ha BbaHkaTa nnu npe3 nnatdgopmarta durutaneH
noptan“ npu cnassaHe Ha O6wwuTe ycnosus Ha OBb Al
3a nonssaHe Ha nnardgopmaTa ,JurutaneH noptan®.
79.A. (HoB, npuer Ha 13.12.2021r., B cuna ot
14.12.2021r., u3m. Ha 03.05.2022r., B cuna oT
16.05.2022r., wmn3m. Ha 22.03.2024r, B cuna oOT
22.03.2024r.) 3akoHHMAT npeacTasuten(n) Ha Knuenta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AOMUHUCTpauusa” aa
nosnyyasaT MHOPMaLMA 3a CbLLECTBYBaLLM AOCTLMN, AA
cb3faBaT OMpaBOMOLLEHW non3satenu, ga [obasar,
NPOMEHAT N NpemaxsaTt JoCTbNa UM A0 MON3BaHETO Ha
yact ot ycnyrute, npegnarain ot OBB OwnaitH,
cboTBeTHO OBB Mobaiin, ot nmeTto Ha KnueHra.

7.9.6. (HoB, npuetr Ha 03.05.2022r., B cuna oT
16.05.2022r.). Jo6aBsaHeTO 1 NpoMsiHaTa Ha 4OCTbN MO T.
7.9.A. 0o MHPOPMALMOHHM (CNPaBOYHM YCINYrK), KAKTO U
npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLUECTBABA Cries
nonbriBaHe Ha CbLOTBETHWTE AAHHU W reHepupaHe Ha
3asBka B MeH ,AQMMHMCTpauMs®, noanexawa Ha
noanuc oT 3aKoHHUA(MTE) npeacTaBuTen(u) Ha KnueHta
Nno HayuHa, NocoYeH B 1.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). lo6aBsiHETO M NPOMsAIHATa Ha JOCTHN MO T.
7.9.A. po ycnyrn, cBbp3aHM C pasnopexgaHe CbC
cveTkute Ha KnueHta, ce ocblecTBsBa cnej
nonbnBaHe M reHepupaHe Ha KapTta 3a npomsHa Ha
[aHHW B €NEKTPOHEH BUA, NOANexXalla Ha NoanMcBaHe ¢
KBanuuuupaH enekTpoHeH NoANMC U nogaBaHeTo 1 [0
BaHkata npe3 nnarcopmara ,JurutaneH noprtan® npwu
cnassaHeTto Ha O6wuTte ycnosus Ha OBB AL 3a
non3eaHe Ha nnardgopmaTta ,JdurutaneH noptan‘ wnm
noanucaHa u pgenosvpaHa B KMOoH Ha bawnkaTa, npwu
cnasBaHe Ha MW3WUCKBaHMATA 3a  YNbMHOMOLLABaHe,
npensuaeHun B Hactoswmte O6Lm ycrnosus.

7.9.I. (HoB, npuetr Ha 03.05.2022r., B cuna ot
16.05.2022r., w3am. Ha 22.03.2024r.) 3akOHHMAT
npeacrasuten(1) Ha KnueHta nma(t) Bb3MOXHOCT, npes3
MeH ,AOMUHUCTpaUMSa” ga npemaxHe p[ocTtbna Ao
OHNaMH M Mo6unHo GaHKMpaHe Ha perucTpvpaHn B
cuctemMata  OMPaBOMOLLEHW  nonsBaTenmu. C
M3MON3BaHETO Ha Ta3n (YHKUMOHANHOCT He ce
orpaHWyaBaT [gpyrM npaBa Ha Te3uW OMPaBOMOLLEHM
nonseatenn 3a npegcrasuTenctso npesd baHkata,
OafeHn UM OT 3aKOHHWSA NpeacTaBuTen(u), unu oT Apyro
CbOTBETHO OMPABOMOLLEHO NULIE, BKMHOYUTENHO, HO He
caMO [a M3BbpLUBAT MaTeXHU onepauuu B KIOH Ha
BaHkaTa [JocTbn Ha Te3un oNpaBoOMOLLEHM Non3BaTeny Ao
OHManH n MobunHo GaHkMpaHe Moxe Aa 6bae 3asiBeH
OTHOBO MpU Crna3BaHe Ha pefa, YrOBOPEH B HAacTOALWNUTE
o6Lwm ycnosus.

7.10. MNpeBoaun Ypes kaHanUTe Ha OHNalH 6aHKMpaHeTo
Ce OCbLLEeCTBABAT MNpu cnassaHe Ha CNeJHUTe YCnoBus:
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7.10.1. NnpeBoan Mexay MeCTHU U YyxaecTpaHHN nuua, u
npesrpaHU4yHN NpeBOAM Ce W3BbpLUBAT MPWU crnas3BaHe
n3nckBaHmaTa Ha BanyTHua 3akoH W akTtoBeTe MO
HeroBoto npunoxeHve. B cnyyan 4e cnopepg
OencTBaLLoTo 3aKoHOAATEesicTBO ce n3nckear
AONbIHUTENHN OOKYMEHTU ( OCHOBaHWe 3a U3BBbpPLUBaHe
Ha npeBoA, Aeknapauuns 3a pmHaHCOB KpeauT u ap.), Te
ce npeacTaBAT B 06CNy)XBaLLmMs KIMOH, OT KOUTO KnneHTsT
ce pasnopexga cbc cMmeTkata cu, oo 15.30 yaca Ha
TeKyLUMs OeH.

7.10.2. baHkaTa MOXe Oa M3MCKBa NpPeacTaBAHETO Ha
AONbIHUTENHN OOKYMEHTU Ha €NEKTPOHEH UMW XapTueH
HOCUTEN BbB BPb3ka C M3MbIIHEHMETO Ha KOHKPETHO
HapexgaHe 3a npeBoA4 OT cTpaHa Ha KnuveHta, B
CbOTBETCTBME C M3UCKBAHMATA Ha [OEWCTBALLOTO
3aKoHO4aTerICTBO.

7.10.3. MNnaTexHn AOKYMEHTM C MocoveH 6baeLl Bansop
3a wu3NbiHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHnss OOKYMEHT pfarta, kato obpaboTkata ce
OCblLIeCTBSIBA aBTOMATMYHO €QHOKPATHO B HA4anoTo Ha
CUCTEMHUSA OEH, NPU OCUrypeHa JoCcTaTbyHa HanMyHoOCT
no cmeTkaTta KbM Kpasi Ha NPeaxXO4HUS OEeH.

7.11. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnuneHTbT nonyyasa nHdopmauus crnes n3BbpLUBaHe Ha
onepauus KaTo Heroea NiM4yHa OTrOBOPHOCT € pefoBHO Aa
ce 3ano3HaBea C Ta3u nHdopmMauus.

Mo6unHo 6aHkupaHe

7.12. (m3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) Mpwu ckntouBaHe
Ha [oroBop 3a oHnauH 6aHkmpaHe, KnMeHTbT, CbOTBETHO
OnpaBOMOLLEH OT Hero no pefa Ha Hactoswwmte O6LwM
ycrnoeus nonseaten, cbobpa3HO npaBata C KOMTO
pasnonara npu pabota B oHnanH 6aHkMpaHe, nonyyasa
Bb3MOXHOCT M [la M3BbPLUBA CMPaBKu MO 3asiBEHUTE 3a
[OCTBbM Npe3 OHnalH GaHkMpaHe CMeTKU, KakTo M Aa
npaBu onpeaeneHn TpaHcakumMu npes cneumanusnpaHo
NpuUNoXeHve 3a MOOWUIHM YCTPOWMCTBA, Hape4veHo
MOGUNHo GaHkMpaHe 3a onepaunoHHu cuctemu iOS wn
Android w/wnn OBB Mobann. Yact oT Mo6WIHOTO
OaHkupaHe e 1 [UrMtanHusaT acucTeHT KEWT, uwiito
(PYHKLMOHANHOCTU 1 YCIOBUSI 3@ NON3BaHe ca ypeaeHu B
pasgen VIIA Ha Hactoawmte OOWM ycnosus.
Mo6unHoto 6aHkupaHe npeaocTaBsi BB3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha LWweTtn“ no
3actpaxoBku [paxpaHcka otroBopHocT, KACKO wn
KomdpopT 3a [Joma“ npu MHTErpypaHo u3nonssBaHe C
Yebcanta Ha , A3 — O6wo 3actpaxosaHe EAL.
YcnoBusiTa 3a M3nons3BaHe Ha ycnyrata ca ypeaeHu B
O6LWww ycrnoBus 3a Non3BaHe Ha ycnyraTta 3a 3aBexaaHe
Ha LWeT! no 3acTpaxoBku [paxgaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot 13U upe3 Obb Mobarin
7.13. WHCTpyKUMUTE M TEXHWYECKUTE W3UCKBaHMA 3a
MHCTanupaHe K paboTa C MPUNOXEHNETO, KakTo W
n3yepnaTeneH CNUCbK C OOCTbMHUTE Npe3 MOGWUIHOTO
NPUINOXEHMEe TPaHCaKLUM 1 YCINYru ca ONUCaHW B CEKLUS
EnekTpoHHM kaHanu 3a 6aHkMpaHe Ha enekTpoHeH
agpec www.ubb.bg, kakto u B cekuun ,[Mpenopbku 3a
curypHoct®  m ,Hecto 3agaBaHu  BbnpocuM® Ha
crneumanM3npaHoTo NPUINoXeHne 3a MOBUMHO
OaHkmpaHe.

7.14. MNpaBunaTta 1 pa3nopenbute 3a oHNaH 6aHkupaHe
Ha HacTtoswmTe O6GLWM YCnoBWUA ca NPUIOXUMMKU U 3a
MOGUINHOTO GaHkMpaHe, OCBEH ako B TSIX UMK B 4OroBopa
3a OHMalnH GaHkupaHe He e NMocoYeHo Apyro.

14



7.15. (M3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTMBMpaHe Ha NPUIoXeHNeTo 3a MOOWMMHO GaHkMpaHe,
CbOTBETHUAT OnpaBOMOLLEH nonasaren ce
naeHTUdMUMpa C BbBEX4aHe Ha BanuaHUTe 3a OHMNanH
OaHkMpaHe noTpebuTen, napona 3a BXo4 W KOA,
n3npateH Ha MoOunHuMa My TenedoH, npegocTaBeH
cbrnacHo T.7.2.1. 3a goCcTbN, U3BbPLUBAHE Ha CMpPaBKy,
perucTpaums 3a ycnyru W nopasBaHe Ha nnaTexHu
HapexdaHus KbM GaHkaTa CbOTBETHUAT ONpaBOMOLLEH
nonasaTten ce naeHTudnumpa cbe 3agafgeHuTe oT Hero u
NnoA HeroB KOHTPOS 3a MOOGMMHOTO MPWUMOXEHWe npu
aKTuBMpaHeTo MAH Koq unm BuoMeTpuYHM
XapakTepuCTUKN 1 BrpadeH codTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pJa ce 3ano3Hae € M Aa  paspeLlun
M3BBbPLUBAHETO Ha MnaTexHW onepauuM Mo HauyuHa,
NnocoYeH B Yn.7.15, no nnaTexHn JOKYMEHTU, CbCTaBeH!
B OHnawH 6aHkMpaHeTo OT nuua, Ha KouTo ca
npefocTaBeHn npaBa 3a CbCTaBAHETO MM MO pefa,
noco4eH B Hactoswwmte OB ycrosus.

7.16. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MogonuceaHeTO Ha WM3SABNEHUSITA Ha OMNPaBOMOLLEHUSI
nonasarten Ha MobunHoTo npunoxeHue Ao baHkaTa npu
M3BbPLUIBAHETO Ha onepauMnm npe3  MOBUIHOTO
npunoxenne 4pe3 [MMNH «kog wunu  GUOMETPUYHM
XapakTepucTuku  umaT [OEeWCTBUMETO Ha eNeKTPOHEH
noanuc no cmmucbna Ha 3akoHa 3a enekTPOHHUS
OOKYMEHT U €eneKTPOHHWUTE YOOCTOBEPUTENHU YCryru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY
BaHkata n KnnMeHTbT, CbOTBETHO UM OMNPaABOMOLLEHUAT
nonssaTten AOroBapsT, Ye Le cyudTaT To3n noAanuc 3a
CaMOpbYeH B OTHOLLEHUSITA MeXay THX.

7.17.(m3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
crnyyan, Yye OnpaBOMOLLEHUAT Mon3BaTen OCbLUECTBsABA
pabota CbC CNELUUanu3MpaHoToO MpUoXeHWe 3a
MOOUNHO GaHkMpaHe OT KoMnpomeTupaHo (rooted wmnu
jailbroken) yctpoicTBo, Ha ekpaHa Ha yCTPOWCTBOTO ce
n3Bexaa npegynpeanTernHo cbobLLeHMe Npu BCEKU BXOL,
B NpunoxeHveto. baHkaTa He HOCW OTrOBOPHOCT Mpea
KnueHTta 3a nnatexHu onepauuy, OCbLLECTBABAHM Npu
M3MON3BaHETO Ha CNeuuanu3vpaHoTo MPUIOXEHNE OT
KomnpomeTumpaHo (rooted unu jailbroken) yctpowcrtso.

EnekTpoHHM usBecTusa

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha BaHkaTa
moraT ga ce aboHupaT B kNnoH Ha baHkata 3a ycnyraTa
,ENEKTPOHHN Wn3BecTMsa®, 4ypes KOATO Aa nonyyasar
MHdpopmaumsa no SMS/Viber/Email 3a aBwxeHuss no
cMeTka U MeceyeH banaHc no cmeTka u no SMS/Viber 3a
TpaH3akumMm ¢ GaHKOBM KapTW, KaTo C NoJaBaHeTo Ha
MUCKaHEeTO npuemaT U YCroBusiTa 3a Mon3BaHe Ha
ycnyrarta, HepasgesiHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wmsnpawaHeto Ha SMS/Viber
CboOLLEHNsT Ce ObIKM Takca cbrnacHo Tapudgata 3a
Takcu U KOMUCUMOHHK Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r., wuam. Ha 18.08.2023r., B cuna ot
01.09.2023r., wm3m. Ha 10.11.2023r., B cuna oT
10.11.2023r.). KnveHtTn Ha baHkaTa, kouTOo ca
KapTogbpatenu Ha 6aHKoBM KapTW, M3gadeHn KbM
CMeTKM Ha BusHec KNMEeHTU M KOMTO uMaT CKIHYeH
poroBop ¢ baHkaTa 3a oHnanH 6aHKkMpaHe U akTUBMPaHO
npunoxenne Obb Mobann, morat ga aktusupat B Obb
Mob6avn dyHKUMOHanHoOCT 3a nomnyvyaBaHe Ha PUSH
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n3BecTus 3a m3BbpLluiBaHn Ha ATM unu MNMOC TepmuHan
TpaH3akuMm C wu3gageHn KbM cMmeTkaTa [gebutHa
KapTa/kapTu unu C KpeauTHa KapTta/kapTh, KaTo C
aKTMBMpaHeTO npuemaT U yCcrnoBusATa 3a Mons3BaHe Ha
ycnyraTta. o cmucbna Ha HacTosiwmTe ycnosusi, PUSH
n3BecTMe npefacraBnsBa M3BecTMe BbLB hopmarta Ha
KpaTko cbobLieHne, KoeTo ce uanpaiwa ot baHkata Ha
KnueHTa n ce nokassa Ha ekpaHa Ha MOGBWIHOTO
YCTPOWCTBO, HA KOETO € MWHCTanMpaHo WU akTUBUpaHo
npunoxeHneto OB Mo6awnn. B To3u cnyyan, Tutynapst
Ha cmeTKaTa W3pPWYHO NpuMema U ce cbrnacsea, 4Ye C
akTmBupaHeto Ha PUSH wun3BectMs oT CbOTBETHMSA
KapTogbpXaTten 3a  KapTOBM TpaH3akuum 3a Bede
aboHupaHa 3a nnateHn u3BecTus AebuTHa/kpeauTHa
KapTa, ce mnpekpaTsiBa wu3npawaHeTo Ha - MnateHu
SMS/Viber cbobLLeHns 3a TpaH3akuum ¢ Ta3u kapTa. MNpu
AeaktusupaHe Ha PUSH un3Bectusita no cbluata kapTta,
n3npawliaHeto Ha nnateHn SMS/Viber cbobLleHus He ce
Bb3CTaHOBSIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa rm
NOAHOBW B KINOH Ha GaHkata, ype3 OHnanH GaHkupaHe
unu ypes KoHTakTHMA UeHTbp 3a KnuveHTn Ha bankaTa.
Mpn ocTtaBawy 3akyneHu, HO Heu3nonssaHu SMS unu
Viber n3Bectns, cbwimTe ce nona3eart 4O M34YEprnBaHETO
UM ¥ crieq NOBTOPHOTO NOAHOBSIBAHE.

7.20.A. (HoB, npueT Ha 25.09.2024r., B cuna oT
01.10.2024r.) CumTaHo OT gartaTa Ha BfnM3aHe B cuna Ha
HacToswaTta T1.7.20.A., nony4aBaHeTo Ha PUSH
M3BECTUA Mo HauvHa, npeasuaeH B npeaxogHaTta T1.7.20.
3a wu3BbpwBaHn Ha ATM wunun TOC TepmuHan
TpaH3aKuMmM ce akTuBUpa 3a BCUYKW U3gaaeHn 4ebutHn n
KpeauTHW kapTu oT baHkata. B cnyyan, ye KnueHTbT He
Xenae fa nornyyaea Te3n CboOLLeHWs, ToW MoxXe Aa
JeakTuBupa no BCAKO Bpeme B npunoxeHneto OBb
Mo6awn.

7.20.6. (HoB, npuetr Ha 25.09.2024r., B cwuma oOT
01.10.2024r.). MNMpasunoTo no npeaxogHata T1.7.20.A. He
Ce OTHacsd 3a TpaH3aKkuuM C KapTu, W3BbPLUEHU OT
KnMeHTn Ha BaHkaTta, KOMTo MMaT akTBEH aboHaMEHT 3a
ycnyrata ,EnektpoHHn u3sectus® un  nonydasat
SMS/Viber n3Bectns 3a TpaHsakumn ¢ 6aHKOBWU KapTu
KbM faTtaTa Ha Bnm3aHe B cuna Ha T.7.20.A., kKakTo u 3a
TpaH3akuMm C KapTu, 3a KOUTO KIMEHTUTE ca
AeakTnBupanu nonyvasaHeto Ha PUSH cbobuieHus B
npunoxenneto OBb Mob6ann.

7.20.B. (HoB, npuetr Ha 25.09.2024r., B cuna oOT
01.10.2024r.). Mo oTHowWeHNe Ha kNneHTN Ha baHkara,
nonyyasawm PUSH wussectnss no 1.7.20 n 1.7.20.A.,
KouTo BRocneacteMe ce aboHupaT 3a ycnyraTa
,ENEKTpoHHM wu3BecTnss® no pega Ha T1.7.18,
nanpauaHeto Ha PUSH cbobuieHuns ce npeycTaHoBsBa,
KaTo npu nocnegsalloto UM aktusupaHe ot KnueHTa,
CbOTBETHO ce npunara T1.7.20.

VIII. (3anu4eH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) [MepcoHaneH AuruTaneH acuUcCTeHT
(KEWUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) . Kel'T € nepcoHarneH gurutaneH acucTeHT
B ObBb Mob6aiin, npeanaraiy, MHGOPMAaLMOHHU U ApYrn
ycnyrm n yHKLMOHANHOCTU Ha KnneHTuTe Ha bBaHkaTta,
nonyyYvMnu npaBo Ha AOCTbN A0 OHNanWH GaHkupaHe,
cboTBeTHO Ao OBB Mob6ann cbrnacHo HacToswmTe
O6Lwwm ycrosus.
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8.2.A (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) [eTtanHo oOnNMCaHWE Ha KOHKPETHUTE
dyHKUMOHanNHOCTK Ha KenT e 4OCTBMNHO Ha AbnroTpaeH
HOocuUTen Ha cnefgHus agpec: https://www.ubb.bg/.
BbaHkaTta uma npaBo Aa M3MeHs, AOMbrBa, NPOMEHS U
npemaxea KOHKPETHU PYHKUMOHANHOCTH, KaTo
yBeoMsIBa KNMEHTUTE MpW cnasBaHe Ha NpUIoXUMOTO
3aKoHOOaTerncTBO.

8.3.A. (HoB, npuetr Ha 10.11.2023r., B cuna or
10.11.2023r.) NepcoHanHuaT aurutaneH acucteHTt Kent
e gocTtbneH 3a nonssatenute Ha OBB Mob6ann npes
MOBUIHK YCTpOICTBa C onepaumoHHa cuctema Android
5.0 (unm no—Bucoka Bepcus) Unu onepaluoHHa cuctema
iOS 13.0 (v no-Bucoka  Bepcusl)  kaTo
(yHKUMOHANHOCTUTE Ce OOCTbMNBaT MO MHUUMATUBA Ha
Knuenta. MNpu aKktuempaHe Ha ycrnyrata OT cTpaHa Ha
Knuenta, Kent moxe ga My usnpawa cboblieHus u
M3BECTUS, KAKTO U Aa UHMLMUPA Pa3roBOp C AUrMTanHus
ACUCTEHT, OTHOCHO  MpPOAYKTH, ycnyrm - um
dyHKUMOHanHocT,  kouto  KeWT  npegnara  Ha
nonssawmte OBb Mo6Gann. JocTbnbT OO KOHKPETHUTE
yHKUMOHaNHOCTK Ha KenT e B 3aBMCMMOCT OT npasarta
3a [OOCTbM Ha CbOTBETHMSI MNOTpPebuTen A0 OHnaiH,
CbOTBETHO A0 MO6MnHO GaHkupaHe, gageHn My npu
cnasBaHe Ha HacToAwmuTe OBLWM YCOBUSI U CKITHOYEHNUSI
[orosop 3a OHNaviH OaHkmpaHe. Hsikomn
(YHKUMOHANHOCTU MOXe [a ca [OCTbMHM camMo 3a
3aKOHHUS NpeAcTaBUTEN/M Ha KNNEHTA.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) KnueHtute Morat ga  m3nonseart
(PYHKUMOHANHOCTUTE Ha AurutanHua acucteHT Kewnr,
KaTo B3aMmogewncTeBaT nocpeacTtsom chat dyHkumsa nnm
ynpaxHsiBaT M300p MexXay HSKOMKO npeaBapuUTeNHO
AedVHUpaHM  onuun, BU3yanusvmpaHun B MOOMIHOTO
npunoxeHune. B onpegenexun cnyyaun, Kent npegocrass
1 Bb3MOXHOCT M 3a rnacoBu cbobLleHMsa OT cTpaHa Ha
KnueHTa, kakTo 1 3a Bpb3ka C KOHTaKTHUSI LEHTBbP Ha
BaHkaTta u4pe3 TenedoHHO obaxpaHe unu live chat
GyHKUMS 3@ nonyYaBaHe  Ha  OOMbIHUTENHa
nHpopmaums. Kent B3ammogenctea ¢ KnueHTa uypes
NUCMEHW WX NacoBM CbOOLLEHUS B 3aBUCUMOCT OT
TEXHUYECKNTE BBb3MOXHOCTM M M3bpaHusa oT KnueHTta
HaYMH Ha KOMYHMKaLMS.

8.5.A. (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) KaTto aurutaneH acucteHT KelT cbaerictea
NepCcoHaHO Ha BCEKW KIMUEHT, 3a Aa YNECHU KITMEHTCKOTO
My npexussBaHe. Camo no To3u HadvH Kent moxe ga
oKake MakcumarnHo CbOEWNCTBME MO KOHKPETEH BBLMNPOC,
agjanTupavky KOMyHWKaUMsATa CrnpsiMoO OTNpaBeHUTe Mo
MHUUMaTUBA Ha KNUEHTa 3anuTBaHusa. 3a [Jda NnoBullK
KNuMeHTCKaTa yAOBNETBOPEHOCT M Aa YINECHW KIMEHTa,
Kent moxe p[a wusnpawa CboOLEeHUs U M3BECTUs,
CBbp3aHW C NPOAYKTU, yCnyrn n OyHKUMOHANHOCTU 3a
Ou3Hec knueHTU. 3a Oa OTroBOpyM Ha MNOCTaBEHUTE
BbNpocK, e Bb3MOXHO KenT aa o6paboTBa NMyHM gaHHU.
JInynuTe paHHM ce obpaboTBaTt oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaradHa B8 Obb Mob6ann u B
CbOTBETCTBME C U3UCKBAHMATA Ha 3akoHa 3a 3aluMTa Ha
nnynnte panHn  (33J14) u O6wma pernameHT Ha
EBponerickua napnameHT 1 Ha Cbeeta o1 27.04.2016 T.
OTHOCHO 3aLuuTaTa Ha hm3nyecknTe nuua BbB Bpb3ka C
006paboTBaHETO Ha NUYHW AAHHMW.
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MoapobHa MHopMaLms 3a BaHkaTa KaTo
agMUHUCTPATOP Ha fUYHWM [aHHW, 3a npaBata Ha
cybekTuTe Ha NWYHW [daHHW, MNPaBHUTE OCHOBaHWA U
uenuTe 3a obpaboTBaHe Ha NNYHWUTE AAHHW, KaKTo ce
cbabpxa B NHdopmaumsa Ha OBb Al 3a obpaboTBaHe
Ha NWYHWU JaHHKU, HannyHa B 6aHKOBUTE CaroHW, KaKTo U
Ha cnegHua  WHTepHeT agpec Ha  bawkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) PeBepcusHusT WNHXXEHEPVHT,
AekomnunaumsTa, AekoMmnosnumsTa, npomsiHara,
apxvBUpaHEeTo, pasnpoCTpaHeHUeTo, MNpeanaraHeTo 3a
npojaxba, nuUEH3WpaHeTO WM Cb34aBaHETO Ha
npoayKTu, nssneveHmn ot Kent, unun oTaenHu 4acTu, He ce
paspewasaT. Bcuykm npaBa Ha MHTenekTyanHa
cobCTBEHOCT, CBbp3aHn c KeWT, npuHagnexat Ha
CbOTBETHUTE NLeH304aTenNu.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6LWmM NonoXxeHus

9.1. baHkata He HOCW OTFOBOPHOCT 3a CAenkn u
NPaBOOTHOLLEHMS, MO MOBOA HAa KOMTO ce u3nonasaT
CbOTBETHMA MMaTeXeH WHCTPYMEHT wunn GaHkoBa
cMeTKa. KnMeHTBbT € OTrOBOpPEH 3a BCUYKU OEUCTBUSA U
3aQb/KEHUs, MNpoM3TMYALLM  OT  W3MON3BaHETO Ha
nnaTtexeH  WHCTPYMEHT unnm  BGaHkoBa  CMeTKa,
BKITIOYMTENHO 1 crieq npekpaTsiBaHe Ha 4oroeopa.

9.2. KnueHTbT e AOnbxeH pga u3nonsea 6aHkoBaTta
cmeTka, OTKpuTa oT baHkata wnu nnatexHarta ycnyra,
npegoctaBsaHa oT baHkata, B cboTBEeTCTBME C
AEeNCTBaLOTO 3akoHoAaTencTso, Hactoawmte OB6wm
YCNOBNUS M MPUMNOXUMUTE CrneunanHu ycroBust 3a
cboTBeTHaTa GaHKoBa cMmeTka uUnu nnaTexHa ycnyra.
KnueHTbT € anbXxeH Aa nonara gbibkumara rpwka, Kato
He usnonsea 6aHkoBaTa CMeTKa UMW NnaTexHaTa ycnyra
M He [Jornycka M3Mon3BaHeTo MM OT TpPeTM nvua 3a
M3BbPLUBAHE HA OEWCTBUSA WK 3a MOCTUraHe Ha Luenwu,
KOMTO ca 3abpaHeHn CbC 3aKOH UNM MoraT ga yBpeasT
nobpoTo nme Ha baHkaTa.

9.3 B cny4an Ha HanaraHe Ha pecTPUKUUN OT MECTHMU UK
YyXXOEeCTpaHHN ObpPXXaBHU opranu, KOMTO
Bb3MNpensaTcTBaT W3BbLPLIBAHETO Ha TpaHcakuns W
6nokupaTt cbwarta, Obb A ysepomsiBa KnueHnta
He3abaBHO 1 My Oka3Ba He0bX0aAMMOTO CbAeNcTBYE.
9.3.1 OBb Al He HOCM OTrOBOPHOCT 3a CymMu MO
TpaHcaKkuuKn, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHU NN YYXXAECTPaHHWN ObPXKaBHW OpraHu, CbrnacHo
HanoXXeHn pecTpuKLmn.

9.4. baHkaTa MMa npaBo Mo BCSKO Bpeme aa bnokupa
M3Mon3BaHeTo Ha cMeTkaTa OT KnveHTa, BKNOYMTENHO
M3UAN0 WM YaCTUYHO  HanWyHWTE CpeacTBa Mo
cMmeTkata, KakTo M NNaTeXHUTe  UHCTPYMEHTMH,
M3Mon3BaHN 3a AOCTbM A0 CMeTKaTa, Korato uma AaHHu,
Ye MO CMeTKaTa ca MOCTLMNUIN CPeACcTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C MpuemMaHeTo Ha HactoswmTe ObLwm
YyCNoBMS 1 NOANWCBAHETO [Aa [OroBopa 3a CMeTKa,
KnneHtbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrnacue.
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9.5. KnneHTbT e OTroBOpeH 3a HapexdaHus, nogageHu
OT NWua, KOUTO He Ca HaOMNEeXHO YMbIHOMOLLEHN MO
HeroBa BWHA, KaTo  Hanpumep  npeacTaBunu
MbJIHOMOLLHO, CbCTaBeHO OT KrnneHTa C HesiCHW Knayau
unn nuua, Ha kouto OT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO € npedHasHavyeH camo 3a
JINYHO Mon3BaHe.

9.6. [llonsBatenAT Ha nMnaTeXHW YCNyru, Hapegun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HACTbMUNUTE
nocrneavun OT HEMPaBWIHOTO MMM HETOYHO CbCTaBsiHe
Ha nnatexHn AokymeHTu. lNpu HapexgaHe Ha mMacoso
nnawaHe Ha paboTHM 3annatm Ha CBOW CRYXUTENU
KIMMEHTBT HOCK OTFOBOPHOCT 3a MbIIHOTO CLOTBETCTBME
Mexay nogageHnsa ann/Cnucbk ¢ AaHHW Ha CRYXUTenu
1 CbCTaBEHOTO MaTEXHO HapexaaHe.

9.7. baHkata w®n KnvMeHTbT He OTroBapaT 3a
HeM3MbIHEHWE Ha 3a4bIPKEeHUsiTa C1 No NOoBOA AOroBOP
3a nonsBaHe Ha NnaTeXeH WUHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbnuno BCReacTBME Ha  U3BbHPEOHU
TEXHWYECKM MPUYMHKM, KATO CPMB Ha MH(OPMaLMOHHM
CUCTEMMU, MPEeKbCBaHe Ha KOMYHUKAUMOHHW JIMHWK,
CupaHe Ha eneKkTpMYyecko 3axpaHBaHe W Ap., KaKkTo U
npu UW3BBHPEOHW OOCTOATEncTBa KaTo  CTUXUIAHK
npypoaHn  GeacTtBusl,  OOLIOHAUMOHANHW  CTauKMy,
TEeXHUYeCKM NoBpeamn, KOUTO Ca N3BBH TEXHUSA KOHTPOII.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKko NiaTexHa onepauusi
€ OTKasaHa nopagy TEXHWYECKM UM KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha ApYrn onepaTopu, 6aHku unm
Opyru nuua, yyacTsalln B NraTexHUs npouec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyaute Ha [AUCTAHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHusi, baHkata nogaobpka apxveB Ha
Avanora ¢ KnueHTa v BCUMYKM WHULMMPaHW onepauum
ype3 CbOTBETHUTE KaHanu. Kato pJokasatencrBeH
MaTepwuan npy OocrnopeHu nnawjaHus wWwe ce pasrnexaaT
1 apxuBMpaHvWTe JaHHW 3a BCAKa M3BbPLLEHA onepaums.
9.10. B cnyvyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JoKaxe, Ye W3BbPLUBAHETO W HEe € paspelleHo OoT
KnueHta n/unu 4e cbliata e buna HETOYHO U3MbIHEHA
oT baHkaTa. baHkata n KnueHTbT gorosapsT, 4e korato
BaHkaTa e peructpupana u3non3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HEroBUTE NepCoHanM3anpaHu 3aluTHN
XapakTepucTuKK, TOo Te Le cyuTaT ToBa M3nonasaHe 3a
[OCTaTbyHO AOKA3aTencTBO Ye nnartexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnueHTa, OCBEH ako
CbLUMAT He JOoKaxe NMPOTUBHOTO.

9.11. B cnyyauTe, B kouTO BaHkaTa oTroBaps 3a HETOYHO
M3BBPLLEHU, TPELLHN UMK HEPA3pELLEHN onepauum, 3a aa
ObAe aHraxupaHa OTroBOPHOCTTa W, 3a4bIPKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeocHoBaTeNnHO
3abaBsHe baHkaTa 3a HeTOYHaTa, rpewHa WM
HepaspelleHa TpaH3akuus, crneg kato e  nony4vun
MHdOPMaLIMA 3a U3BBPLLBAHETO 1.

9.11.1. YBegomsBaHe 6e3 HeocHoBaTenHo 3abaBsiHe Lie
0O3Ha4aBa CbLLOTO Aa 6bae U3BBPLUEHO HE MO-KbCHO OT
1 (eanH) AeH oT MOMeHTa B KOMTO KNMeHTBLT e y3Han 3a
M3BbpLLEHATa, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnydaute, koraTto KnvMeHTbT € cknoouun
[OroBop 3a oOHnavH GaHkvpaHe c¢ baHkata, 3a
HeocHoBaTeNHO 3abaBsHe Lie ce cyMTa U3TUYaHETO Ha
noeeye oT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauusi.

Yacm om KBC Ipyn

9.11.3. BbB BCUYKM Crny4amn 3a HEOCHOBaTEHO 3abaBsiHe
e ce cuyaTta WU3TMYaAHeTO Ha nosevye oT 14
(yeTvpuHageceT) OHW OT MOMEHTA, B KOMTO KNMEeHTHLT e
MonyyYnn WM CbOTBETHO € MOrbf Aa nonyyu (ako e
n3bpan TakaBa OnNuusl) U3BreYeHve 3a ABUXKEHWETO Mo
cMmeTkaTa cu.

9.12. BaHkaTa HOCM OTrOBOPHOCT 3a BpeauTe, NPpUYMHEHN
npu u3BbPLUBAHE HA Hepas3pelleHW WM HETOYHO
M3MbMHEHN ornepauun Npu NOM3BaHETO Ha NnaTexeH
WHCTPYMEHT, NpU YCroBME Ye BCUYKM Nuua, KOUTO OT
umeTo Ha KnueHTa nonssaTt nnaTeXxHW MHCTPYMEHTH ca
M3NBbMHWMAM CBOWTE 3adbIDKEHUs 3a OnasBaHe Ha
nepcoHanuanpaHuTe 3aluUTHU  XapakTepUCTUKM  Ha
nraTteXHUTe WHCTPYMEHTU W 3adbiDKeHusTa  cu,
MOCOYEHM B HacTosILLmMTE OBLLM YCIOBUS.

9.13. (u3m. Ha 29.04.2024, B cuna oT 29.04.2024)
BaHkaTa He HOCM OTrOBOPHOCT, ako npeacTaButenwu/
cnyxuTenu Ha BusHec KnneHT ca gevicTBanu ¢ n3amamHa
uen unu He ca crnasunn 3agbikeHusiTa cu 3a ona3BaHe
Ha nNnatexeH WHCTPYMEHT W/MNn Ha HerosuTe
nepcoHanuavipaHy 3alyTHU  XapakTepucTUKM  u/unm
HaBpeMEHHO yBeAOMsIBaHe mopagu yMUChN unu rpyba
HebpexHocT. MNoa rpyba HebpexXHOCT ce umat npeasug
cnegHWTE  HeusyepnaTenHo u3bpoeHuM crnyyvaum Ha
HeonasBaHe Ha MNATEXHUS WHCTPYMEHT Wwunn Ha
HeroBMTe NepcoHanu3vpaHy 3alMTHU XapakTepucTUKK
OT cTpaHa Ha KnueHta, w/vnun oOT CBLOTBETHUS
OMNpaBOMOLLEH MON3BaTen:

9.13.1. (u3am. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha u3nckBaHMATa W NpPenopbkATe Ha
BaHkaTa, onucaHu B cekums “CurypHoct”, ny6nukysaHa B
CTpaHuuaTa 3a oHnawvH 6aHkMpaHe unu npenopbkuTe 3a
CUIYpHOCT OMUCaHW B MPUIMOXEHMETO 3a MOBWUITHO
OaHkupaHe, MO OTHOLUEHWE Ha NNaTeXHW onepauuu,
M3BBPLUEHN 4Ype3 OHMalH unum MoOunHo GaHkupaHe.
KnneHTbT e anbxeH aa ce MHdopMupa NepuvoanyHo 3a
W3MEHEHNA U JOMbIHEHWSI B Te3W Mpernopbku 1 Ja mm
cnasBa;

9.13.2. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[JonyckaHe Ha y3HaBaHeTO M W3MON3BaAHETO OT TPETO
HEOMpaBOMOLLEHO fUUe Ha cpeactBaTa My  3a
€neKkTpoHHa uaeHTUdUKauMs no  OTHOWEHME Ha
nnaTeXxHy onepauuu, M3BBLPLUEHU Ype3 OHMalH wunu
MOGUNHO GaHKMpaHe.

HeTouyHO HapefeHu nnaTexHW onepaumm - HeTOYEeH
yHUKaneH wmgeHtudukarop (mexayHapogeH Homep

Ha 6aHkoBa cmeTka — IBAN)

9.14. BaHkaTa He HOCW OTrOBOPHOCT 3a Bb3CTaHOBSIBaHe
Ha cymaTta no nnaTexHa onepauusi npu BanuaeH, Ho
HETOYHO MOCOYEH YHUKaneH wuaeHTudukaTop —
MexayHapogeH Homep Ha 6ankoBa cmeTtka IBAN ot
cTtpaHa Ha KnueHTta-Hapeauten. B To3u cnyyain baHkata
nonara pasyMHW ycunusi C ornej Bb3CTaHOBSIBAHE Ha
cymaTa no nnartexHarta onepauusi, 3a koeto KnmeHTbT
ObIDKM Takca, nocodeHa B Tapudata Ha baHkaTta,
HesaBMCMMO OT pesynTata OT ycunusAtTa 3a
Bb3CTaHOBSIBAHE.

HeTouYHN TeKCTOBW AaHHM
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9.15. B cnyyauTe, B KOMUTO Ca MOCOYEHU HETOYHU
TEKCTOBW JaHHWU NP U3MNbIHEHWE Ha NPEBOA, NpuopuTeT
nma nocoYeHmnst YHUKaneH naeHTndmkKaTop
(mexpgyHapooeH Homep Ha 6aHkoBa cmeTka |IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTou4HO ¥ rpeliHo U3NbAHEHU NNaTeXHU onepauumn
9.16. baHkaTa HOCM OTrOBOPHOCT 3a HaCTbLMMU
nocneavum npu HETOYHO WU3MbIHEHW HapexgaHus Ha
Knuenra.

9.17. KoraTo BCneAacTBMe Ha HETOYHO W3MbIHEHWE OT
cTpaHa Ha baHkaTa Ha NpaBWIHO CbCTABEHO MNaTeXHO
HapexgaHe ce e CTUrHano [0 3aBepka Ha cMeTka C
pasnuyeH TUTYNSp OT MOCOYEHWS B HapeXAaHeTo,
BbaHkaTa Bb3cTaHOBsiIBA Ha HapeguTens cymata Mo
HETOYHO M3MbIIHEHaTa nnaTexHa onepaums A0
cneppalums paboTeH AeH, cried kaTo e buna ussecteHa
OT HapeauTensa UNu e OTKpuUna rpeLukarta, kaTto HuumMupa
Kopurmpaly npeBoj OT AOCTaBYMKa Ha MnaTexHW ycryrm
Ha nonyyatens.

9.18. B cnyyan ye KnueHTBbT e nomnyyarten Ha HETOYHO
M3MbMHEH MNpeBOA BCMEeACTBUE Ha rpellka Ha Jpyra
nnaTexHa MHcTuTyumns, baHkata nma npaso Aa M3BbPLLK
Kopurmpal, npesog MO UCKaHe Ha [JdocTaByMka Ha
nnaTexHW yCryri Ha nnateua Ao eauH Mecel oT gaTarta,
Ha KOSITO AOCTaBYMKBLT Ha MnaTeXHW yCryri Ha nnateua
e 6un mHdopmupaH 3a rpelkata. baHkaTta m3BbpLUBa
KopekuMaTa B CPOK OT 5 OHM cneg nocTbrBaHe Ha
MCKaHeTO 3a KOpeKuus OT CTpaHa Ha AocTaByMKa Ha
NNaTexXHW ycrnyru Ha HapeauTens.

HepaspelweHu oT non3eBaTtens Ha NnaTeXHW ycrnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTexHa
onepaums, baHkaTa e My Bb3CTaHOBM cymaTta, npeameT
Ha HepaspelleHaTa ornepauusi, ako € yBeJoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauus
CbrMacHO HacToAlWwMTe OOWM YCroBMA M CbLMAT €
Jokasan 4ye nnaTexHaTa onepauusi He e paspeLleHa oT
Hero u/vnu e nsnbiiHeHa HeToYHO OT BbaHkaTa cbrnacHo
un. 9.10. ot To3n Pasgen. baHkaTa He HOCK OTFOBOPHOCT
1 He Bb3CTaHOBsIBA CyMy Ha KnneHTu, Korato cbLuute He
Ca Ccrnasvnu 3agbimKeHMsATa C1 3a Ora3BaHe Ha MnaTexeH
WHCTPYMEHT W/MNM Ha HEroBUTE NEpPCOHanM3vpaHu
3aLLUTHU XapakTepucTukm n/vnn HaBpeMeHHO
yBedoMsBaHe nopagu yMuchbn unu rpyba HebpexHocT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnueHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauusi M Korato e Heobxoammo,
Bb3CTaHOBSIBA CMeTkaTa Ha TUTynsps B CbCTOSHWNETO, B
KOETO Ce e Hammpana npeauv HepaspelueHaTa onepauus,
Cbr1acHO NOCOYEHOTO B HACTOSLLMA pasfen, B CPOK A0
40 (yeTvpupgecetr) OHM  OT  nonyvyaBaHe  Ha
yBeAOMIEHUETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBeAOMSIBA 3a HepaspelleHn TpaHCaKuum Mo BCSIKO
BpemMe Ha [OEHOHOLLMETO, BKMYMTENHO B HepaboTHu
OHu.

9.22.1. Ako creg MOMeHTa Ha yBeJoMsBaHeTO ca
OCbLLECTBEHN HEOTOPU3MPAHU TPaHCaKUMK, KNMeHTbT He
NnoHacs HWKaKBM MMYyLLECTBEHW Bpeau, OCBEH ako e
AeincTBan ypes n3mama.

Yacm om KBC Ipyn

9.23. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSIBaHETO Ha yMucbn W rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusitTa Ha baHkata 3a
3alWmMTa Ha MnaTexHWst MHCTPYMEHT MOXe fJa ce
OCBLUECTBM M Ypes3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHO  NpoM3BOACTBO; MpW  pascregBaHe  Ha
NMOMULIENCKUTE OpraHu WNM 4Ype3 ApyrM MoaXOoasium
cnocobu. KnneHTbT oaBa CBOETO Cbrnacue ga okassa
NMbfIHO CbAENCTBME 3a U3SICHABaAHE Ha MpoBepsiBAHUTE
obcTosaTencTaa.

9.24. B cnyyah Ha p[okasaHO MO CbOTBETHUSA pef
HEeOCHOBaTEeNHO ocropBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakunn, AeNCTBUTENHO W3BLPLUEHN OT HEero wunm
ocrnopBaHe Ha cymaTta Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo [a npekpaTu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M Ada € W3Non3BaH NpoAyKT, KaTo
BKIOYUTENHO 005BM 3a NpeacpOYHO M3UCKYEMU HAKOW
WUINN BCUYKUTE CU B3eMaHusi kbM KnuneHTa.

X. NIPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
criyyam 4e B KOHKPETHWS [OroBop 3a CMeTka He e
YrOBOPEH CPOK WNM  CcneuuanHo  ycrnosue  3a
npekpataBaHe, KnMeHTbT MoOxe Mo BCsSkO Bpeme 6es
npegusBecTe Aa npekpaTtyu AOroBopa 3a CMeTka, nmpwu
ycrioBMe, 4Ye HAMa 3agbibkeHus KbM baHkata u
B3eMaHusiTa no Hesl He ca obesneyeHve No nonssaH ot
KnueHta nnu tpeto nuue kpeaut. 3a uenta KnueHtsT
nopasa UCkaHe 3a 3akpusaHe Ha cMmeTka no obpasel Ha
BaHkaTa BbB BCeku KMoH. CMeTKa, MO KOATO € HamNoXeH
3anop Moxe Aa b6bae 3akputa oT KnneHTta, camo ako KbM
MOMEHTa Ha nojaBaHe Ha MCKaHeTo 3a 3akpuBaHe, Mo
Hes HAMa HanM4HOCT.

10.2. (3anuueH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpue CMeTKa, KaKTo crneasa:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npegunssectne, 6e3 ga MOTMBMpaA pELUEHWETO CW,
n3npaTeHo Ha nocnegHus npepoctaBeH OT KnuveHTa
agpec.AKO KNWeHTBLT He Gbae HamepeH ABa NbTU B
pas3nuyHu OHW Ha agpeca,npeausBecTMeTo ce cyuTa 3a
BPBYEHO

10.3.2. cnep u3TnyaHe Ha cpoka, 3a KOWTO € OTKpuTa
cMeTKaTa Mnn HacTbnBaHe Ha NpekpaTUTernHo ycrnosuve,
NMOCOYeHO B JOrosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). MNpu npekpaTsBaHe Ha [OrOBOpP 3a
pasnnawiatenHa cMeTka, ce npekpaTsaBaT M BCUYKK
AEeno3nTun, OTKPUTU KbM pa3nnallaTtenHaTta cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. [oroBopbT 3a oHNalH GaHkupaHe ce CKoYBa 3a
HeonpegeneHo Bpeme. B [loroBopa € NocoyeH cpok 3a
npekpaTtaBaHe C npeausBecTve oT cTpaHa Ha KnueHTa
nnn baHkara.

10.5. B cnyyanm Ha nopgageHo npegussBecTve 3a
npekpatsaBaHe Ha [JorosBopa, baHkata u3nbnHsABa
HapegeHute oT KnuneHta npeau nomnyyaBaHe Ha
yBEOMITEHMETO OnepaLmu.
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10.6. lNpu npekpaTsBaHe Ha pforoBopa KnneHTbT €
OnNbXeH [a BbpHe BCWMYKM nofyyvyeHu oT baHkaTa
yCTpoWcTBa MO MOBOA M3MNON3BaHETO Ha NnaTexHus
MHCTpyMeHT. C npekpaTsiBaHeTO Ha [JoroBopa 3a
€eneKkTpoHHO GaHKkMpaHe cu npekpaTsiBa U gocTbna Ao
npoduna npes npunoxeHuneto 3a MobunHo 6aHkupaxe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha AOrOBOPHM OTHOLLEHWS MO NoBoOA
nnaTexHu ycnyru

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa vma npasBo Aa nmpekpaTy JOroBopute 3a efHa
UNN BCUYKM CMeTKM Ha KnueHT u ga npekpatu gpyrute
[OroBOpW 3a NNAaTeXHW ycrnyru npu HeusnbIlHEHWE Ha
3a4bIDKEHNs, MOCOYeHU B HacToswmTe OBLmM ycnosus,
KOHKpeTHMs pgoroBop C KnveHTa, HapylwasaHe Ha
3abIMKEHNs MO ApYr OOrOBOp, CkitoveH ¢ baHkata unu
3agbmkeHns Ha KnveHTa, MocoyeHW B OenCTBaLoTo
3aKOHOAATEeNCTBO, KoraTo Te3u 3adbiDKeHWs KacasT
oTHoweHuATa Mexay bankata n KnuneHta. KoHkpeTHu
OCHOBaHUs (HO He camo) morart Aa 6baart:

10.9.1. npepocTtaBsAHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHW, HETOYHW UMW HenbnHW daHHu nped baHkata,
HEe3aBMCUMO 3a KakBO MPaBoOTHOLLEHNe Mexay baHkaTa
1 KnneHta ctaBa BBbNPOC;

10.9.2. B oTHOoWweHuATa cu ¢ baHkaTa npeacrasuTen Ha
KnueHta He cnassa [oOpuss ToH (Oabpxu ce rpy6o,
aporaHTHO, NeTHM Jo6poTO MMe Ha baHkaTa 1 T.H.);
10.9.3. penytaumata Ha KnmeHta B nyGnu4HOTO
NpOCTPaHCTBO € crnopHa unu cnopen baHkata uma
JoCTaTbyHO  AaHHWM, 4Ye  KnueHTbT  Hapywasa
AencTBaLLoTO 3aKOHOA4AaTerCcTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsiBaHe no pega Ha un. 10.9, Bankata
nHpopmupa KnmeHTa, ¢ KoeTo My AaBa pa3yMeH CpoK 3a
pasnopexgaHe C OCTaHanu HanM4yHOCTW, BpbLUAHE Ha
yCcTpoKncTBa, cobcTBeHOCT Ha baHkaTa n T.H.

PasBansiHe Ha poroBopu 3a CMeTKU/MaTeXHu
WHCTPYMEHTHU.

10.11.(3anunueH, B cuna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
nm3am. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
MMa npaBo da 3akpue cmeTka Ha KnueHT, konto B
npoabmkeHne Ha 12 (gBaHageceT) Mecela He 3annaia
TakcaTa 3a 06CnyXBaHeTo W.

10.13. (HoB, npuetr Ha 11.11.2019r., B cuna oT
25.11.2019r.). Mpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauyucnsBa Takca 3a CbXpaHeHWe Ha NapuyHu cpeacTea
BbPXY HAaNMMYHOCTUTE NO NpeKpaTeHaTa cMeTka/CMeTK!, C
KOMTO KNMEHTBT He ce e pa3nopeaunn cries HacTbrBaHe
Ha npekpaTsiBaHeTo, B pa3mep, nocoyveH B Tapudara 3a
TakCcUTe U KOMUCUOHHUTE 3a ODU3HEC KINNEHTM.

XI. FAPAHTUPAHE HA BJTIOIFOBETE

Pasmep u ob6xBart Ha rapaHuusiTa

Yacm om KBC Ipyn

11.1. CbBKynHaTa HaNUYHOCT MO BCUYKM OTKPUTK
BMOroBe Ha wumeTo Ha KnueHTa, He3aBUCMMO OT
BasyTaTa, B KOSITO Ca OTKpUTWU, ca rapaHTMpaHn B pasmep
0o 196 000 (cTo geBeTAeceT v LWeCT Xxunagu) neea.
11.2. B cny4an, 4e oTkputute oT KnueHTta Bnoroee ca
noeeye OT eaVH, 3a Aa 6bae onpeaeneH obmMAT pasmep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM Cymn MO THAX ce
cbbupat. Cymu B YyxgecTpaHHa BanyTa ce u3nnawar B
neesoBata WM  PaBHOCTOMHOCT,  W34ucrieHa Mo
LueHTpanHus kypc Ha BHB 3a ageHs, onpegeneH ot ®oHaa
3a rapaHtTupaHe Ha BrioroBeTe B GaHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnaliaHe Ha rapaHTupaHuTe pasmepu
Ha BrnoroBeTe.

11.3. lNpu cmeTka B nonsa Ha TpeTo nuue, NpasBo Aa

noslyyn rapaHuus no cmetkara MMa NUuUeTo, B YMSTO

nonsa e oTkputa cMmeTkaTta (beHedmumnepbT), OCBEH ako

[0roBopbT NpeaBuXaa Apyro.

11.4. baHkata npegoctaBs Ha KnveHTa ocHOBHa

MHopMaLMs OTHOCHO rapaHTUpaHe Ha BrOroBeTe My,

pasmMepa Ha rapaHumaTa M npuroxumara cuctemMa 3a

rapaHTupaHe Ha BfOroBeTe, nocpeacTBOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGronetuH 3a

BMNOXWUTENWUTE, KOUTO € HepasaenHa YacT OT JoroBopa 3a

cmeTka. B 6GionetuHa ce cbabpxa MHbopMaums

aKTyanHa KbMm gartata Ha nognuceaHe Ha JoroBopa, kaTto
npwv 3akoHoZaTeNHN NPoOMeHU, NapaMeTpuTe My MoraT aa
6baaT npoMeHeHW. baHkaTa ce 3agbnkaBa fga
noaabpXKa akTyanHa nHopMaLums 3a rapaHTMpaHeTo Ha

BfIOroBeTe Ha WHMOPMaLUMOHHWUTE Tabenu B KnoHoBaTta

cn Mpexa, oT kbaeTo KnneHTbT npvema nepnognyHo aa

ce uHdopmupa.

CMeTKM, HEMOKPUTK OT rapaHumusTa

11.5. He ce wu3nnawart rapaHTupaHuTe pa3mepu Ha

BrnoroeeTe B baHkaTa Ha:

e Opyru GaHku, KoraTo ca HanpaBeHW OT TAXHO UME U
3a TAXHA CMEeTKa;

e  (UHAHCOBM MHCTUTYUMM MO 4n. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLIMN;

e  3acTpaxoBaTenu v npesacTtpaxoBaTenu no 4n. 8 ot
Kogekca 3a 3acTpaxoBaHeTo;

e MEHCUMOHHOOCUIYPUTENHM ApyXecTBa 1 hoHOoBE 3a
3a0b/KUTENHO M JOOPOBOSMIHO  MEHCUMOHHO
ocurypsiBaHe;

e WHBECTULMOHHW NOCPEeaHULN;

e  KOMEKTMBHM WHBECTULMOHHU CXEMW, HaLMOHamHu
WNHBECTULIMOHHU doHaoBe, anTepHaTVBHU
WHBECTULMOHHN DOHOOBE WU  [OpYyXKecTBa CbC
cneuunanHa UHBECTULIMOHHA Len;

e OloXKeTHM opraHm3aumm no § 1, 1. 5 ot
OOMbNHUTENHWTE pasnopendbu Ha 3akoHa 3a
nyénuyHuTe uHaHcw;

e  ®doHaa 3a kOMNeHcMpaHe Ha nHBectTuTopuTe, doHaa
3a rapaHTMpaHe Ha BrnoroBete B 0OaHkuTe U
MapaHumoHHua cong no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus Mo BIIOroBe,

Bb3HUKHANM WU CBBbP3aHU CbC COENKA UMK AEWCTBUS,

npeacTaensiBaln n3nnupaHe Ha Nnapu no CMMUCba Ha un.

2 o1 3akoHa 3a MepK1Te cpeLly M3NMpaHeTo Ha napu unu

(PMHaHCMpaHe Ha TEPOPU3BbM MO CMUCHIIA Ha 3akoHa 3a

MepkuTe cpelly (UMHAHCUMPaHETO Ha Tepopusma,

yCTaHOBEHMU C Brisiafna B cuna npucbaa.

11.7. He ce uannawiat Bnorose, YUATO TUTYNSP He e bun

naeHTnduumpaH cbrnacHo 4n. 3 ot 3akoHa 3a MepkuTe

cpeLly U3nNMpaHeTo Ha Napu kbM JaTaTta Ha usgaBaHe Ha
akT no yn. 20, an. 1 ot 3IBB.
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CucTtema 3a rapaHTMpaHe Ha BNOroBeTe 1 npoueaypa Ha
n3nnawaxe

11.8. B cny4an Ha oTHeMaHe nuLeH3 3a U3BbPLUBaHE Ha
B6aHkoBa AenHocT, PoHABLT M3nnalla 3agbImkeHaTa Ha
bGaHkaTa KbM KnueHTa [0 rapaHTMpaHuTe pasmepu.
M3nnawaHeTo ce m3BbpLIBa Ype3 eHa WM nosedye
BaHku, onpegeneHn B CNUCHK OT YNPaBUTENHUSA CbBET Ha
doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW AHW npeaun
3anoyBaHe u3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET
Ha ¢oHOa e ANbXeH Aa OMoBeCTUM B HaW-manko Aga
LEHTpanHW exedHeBHMKA M Ha CBOATA WHTEpHeT
cTpaHuua [AeHs, OT KOWTO BroxuTenuTe Ha OaHkata
MoraTt ga nonydyaeaT nnawaHusi oT ¢oHAa, KakTto u
baHkaTa unu HGaHkUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT
Te3u nnawaHums.

11.10. PoHABLT ocurypsisa AOCTbMN Ha BROXUTENUTE Ha
faHkaTa 0O noAanexawMTe Ha wusnnawlaHe cymu Mo
rapaHTMpaHuTe BrOroBe He NO-KbCHO OT 7 paboTHM OHU
OT AaTaTa Ha u3gaBsaHe Ha akT no un.20, an. 1 ot 3IB6.
11.11. Mpu Hanuume Ha U3KMKYMTENHM OBOCTOATENCTBA
yCcTaHoOBEeHU B 3akoHa 3a rapaHTupaHe Ha BRoroBeTe B
GaHKNTe TO3M CPOK MOXe Aa 6bae yabIKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBo BbPXY
cymuTe No cmeTkata, NpaBoO Aa Mofyyn nnawiaHe ot
¢doHAa nMa NMUeTo, B YASITO NOM3a € HanpaBeH BMOrbT,
OCBEH ako AOroBOpbT Npeasukaa Apyro v npu ycrnosue,
Ye TOBa NnuuUe € uaeHTUdMUMpaHo unu moxe aa 6vae
naeHTMdMUMpaHo npean gatata Ha n3gaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO € He noBeye OT Tpu Meceua oT
Jararta Ha usgasaHe My;

11.11.2. He e ycTaHOBEHO fanu AadeHo nuue uma
3aKOHHO MpaBO Aa MNOSfy4Yn rapaHTMpaHus pa3mep Ha
Bfiora Wnm Kkorato BfiorbT € NpeaMeT Ha NpaBeH cnop; B
Te3u criyyaum BrorbT ce mannaila B Cpok Ao 7 paboTHu
OHW OT pfaTata Ha yBedomsiBaHe Ha oHga 3a
paspellaBaHe Ha Cnopa WnM YCTaHOBSIBAHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnoreT € OGEKT Ha OrpaHUYUTENIHU MEPKW,
HanoXeHn OT MpaBUTENCTBOTO WM MEXAYHapOAHU
opraHusaumu; B Te3n criyyaum BrorsT Ce u3nnaila B CPoK
00 7 paboTHM OHK OT AaTaTa Ha yBeJoMsiBaHe Ha hoHAaa
3a npekpaTaABaHe [OEWCTBMETO Ha OrpaHUYUTENHUTE
MEpKM;

11.11.4. cboHOBT mM3nnawa rapaHTMpaHuTe BrOrose Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, HO C
He noeeye oT 20 paboTHM AHM OT AaTaTa Ha n3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBB6.

11.12. 3a ga nonyun rapaHtTupaHusa pasmep, KnmeHtsT
cnegga fa otuae B baHkaTa, onpefeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo npeacTaBu BanuaeH LOKYMEHT 3a
CaMOSINYHOCT " noanuie Aeknapauus,
yAoCTOBepsiBaLla, Ye He e CbNPYr Uu POAHMHA NOo nNpasa
nnu cbpebpeHa NMHUS o BTopa CTeneH BKMYUTENHO Ha
nuua, nonagawy B HSKOS OT KaTeropuurte Ha
PBKOBOACTBOTO,  COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BMOroBeTE He ObITKN
JNINXBW NO rapaHTUpaHUTE CyMu.

Yacm om KBC Ipyn

11.14. INlnue, KoeTO NpeTeHaMpa, 4e e BNOXUTEN, HO My
€ 0TKa3aHo M3nmallaHe Ha Cymu No Bfiora B pa3mepa no
yn. 11.1. n B cpokoeTe no 4yn. 11.10. nam 11.11., nrm
KOETO He e CbIfNacHO C pa3mepa Ha u3nnateHata My
cyma, MoXe Aa npeasiBu NUCMEHUTE CU Bb3paXKeHusl B
CPOK [0 TpY Mecela OT Ha4YanHus AeH Ha n3nnailaHe Ha
rapaHTuMpaHuTe Briorose npej KBectopa, BpeMeHHNS unu
W3BbHPeAHWs ynpaBuTen, fUKBMAATOPE, BPEMEHHUS
CMHOMK WM cuvHamMka Ha Gadkata. KBecTopwnT,
BPEMEHHUAT unm N3BbHPEOHUSAT ynpasuTen,
NVKBUAATOPBT, BPEMEHHUAT CUHAWK WM CUHOWKBLT ce
npousHacsi Mno Bb3paXeHusaTa B 7-OHEBEH CPOK OT
nonyyaeaHeTo UM. B cnyyaii Ye Bb3paxeHneTo He 6bae
yBaXeHo, NMUeTo MoXe Aa npeassu npasarta cv Mo peja
Ha [TIK.

XIll. INYMHU OAHHU

12.1. baHkaTta obpaboTBa NUYHUTE OAHHM HA 3aKOHHUSI
npeacrtasuten Ha KnueHta Ha OCHOBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3aluuTa Ha NIMYHUTE AaHHM
(33514) n Pernament (EC) 2016/679 Ha EBponenckusi
napnameHtT n Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmtata Ha usMyeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NIMYHU JaHHW U OTHOCHO CBOGOAHOTO
OBWXEHMe Ha TakvMBa OaHHM U 3a OTMsHa Ha [QupekTmBa
95/46/EO (O6LWy pernameHT OTHOCHO 3awurata Ha
AaHHuTe). C NnoanMcBaHeTo Ha LOrOBOP 3a OTKPMBaHE Ha
CMeTKa, M3JaBaHe Ha kapTa, Morn3BaHe Ha ycryru 3a
OHMaviH 6aHkMpaHe unuM pJdpyra nnaTexHa ycnyra,
BKIIOYUTENHO ycnyrute Ha KOHTakTHUS LEeHTbp 3a
KMWEHTWN, 3aKOHHUST KnueHTbT geknapupa, ve ce e
3ano3Han ¢ gokymeHta WHdopmauma Ha OBB AL 3a
0o6paboTBaHe Ha NWYHW AaHHW, HaNMW4YeH Ha WHTEepHeT
caunTa Ha baHkata www.ubb.bg 1 B 6aHkoBWTE CanoHu, n
4Ypes NoCoYEeHUs1 AOKYMEHT e Mosly4ni MHopmMaums:
12.1.1. 3a Obb A[] kKaTo aAMUHMUCTPATOP Ha JIUYHWN OAHHW
1 Kak [a ce CBbpXe C ASTbXXHOCTHOTO f1Le Mo 3alimTa Ha
NMYHUTE AaHHW Ha baHkaTa;

121.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3almTaTa Ha NMYHUTE MY AaHHU U Kak
4a m ynpaxHu, B T.4. MHOPMaLMsi OTHOCHO NPaBOTO My
4a nony4yu nHcopmMaums 3a Buga Ha JaHHUTe, oTHacsLWU
ce [o Hero, obpaboTBaHM oT baHkata M 3a TexHus
W3TOYHMK, B Cry4al, Ye He ca CbOpaHn OT HEro; NPaBoTo
My Oa noucka oT baHkaTa da 3anuuu, kopurupa unu
orpaHnyM o6paboTBaHETO Ha HEroBM JNNYHW [aHHM,
00paboTBaHETO Ha  KOMTO €  HEeTO4YHO  WUnun
He3akoHOCbOOpa3HO, MPaBOTO Ha MNPEHOCUMOCT Ha
NIMYHUTE MY [aHHMW; MpaBoOTO My [Ja Bb3pasu cpelly
06paboTBaHe Ha NWYHUTE My [aHHW, Korato TO ce
M3BbpLUBA Ha OCHOBaHME 3aKOHEeH UHTepec Ha baHkaTta;
npaBoTo My [fa OTTErnMM MpefoCTaBeHOTO OT Hero
cbrrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHM 3a
onpefeneHn LEenu, Kakto M 3a npaBoToO My Ha xanba
npeg Komucmata 3a 3awmTa NUYHUTE [OaHHU B
KayecTBOTO i HA Ha[A30PEH opraH no cMmncbna Ha OGS
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxoaumocTTa OT 06paboTBaHe Ha NMYHUTE
My [aHHU 1 eBEHTyarnHuTe NoCneacTBuS, B Criyyai vye He
npenocTaBun Te3n AaHHW;
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12.1.4. 3a ocHoBaHuATa 3a 06paboTBaHe Ha NMYHUTE My
OaHHW, BKM. uHdopmaumda, 4Ye baHkata HaAma pfa
obpaboTBa nMYHWTE My [aHHM 3@ MW3rOTBAHE Ha
KITMEHTCKM npodcomn 7] 3a npegnaraxHe Ha
nepcoHanuaupaHu npoaykTM W YCryru Mo AUMPEKTEH
HayuH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE NWYHW LaHHW, MOMYyYEeHW Mpu YCroBuUsiTa Ha
KOHKPeTHUs1 [JoroBop, BKMOYUTENHO 3aedHo C Apyrn
HEroBu NMYHM JaHHK, konto baHkaTta 3akoHOCBHOGpa3Ho e
nonyyuna ot TpeTu nuua, B T.4. APYrM agMnHUCTpaTopu
Ha NMYHW JaHHW, KakTo M 3a NpaBoTo Ha baHkata ga
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NpeaoCTaBsAHETO Ha MnaTeXHW YCnyru, koraTo ToBa €
HeobXoaMMO 3a U3NbAHEHNEe Ha HOPMaTUBHO YCTaHOBEHO
3agbmkeHne Ha baHkaTa unu 3awmuTa Ha HEeNHU 3aKOHHU
MHTEpecu 1 B ApYrM JONyCTUMU OT 3aKOHa Criydau.

12.1.6. 3a nonyyatenute, Ha KOUTO NUYHWUTE MY OaAHHU
moraT pga 6bmar npepgoctaBsHM oT  badkata B
No3BONIEHUTE OT 3aKOHa Cryvam — Apyru agMMHUCTpaTopu
Ha NUYHWM JaHHUM U obpaboTBalM NUYHU  OaHHW,
dencteawy ot umeTo Ha baHkaTa, B T.4., HO He camo:
ObpXaBHMW U OOLWIMHCKM  OpraHu W UHCTUTYLWUM,
3acTpaxoBaTefiHu U 34pPaBHOOCUTYPUTENHU OPYXKeCTBa,
KpeauTHn permctpy u 6lopa, nuua, cneuvanusupaHu B
aHanu3 u oueHKa Ha pucka, cbbupaHe Ha B3eMaHusi Unu
B NpefoTBpaTsBaHe U yCTaHOBABAHE Ha HenpaBOMEpPHMW
OEsHUSA, BKIMOYMTENHO MNPECTBLNIEHUs; 3a €BEHTyarHo
npefocTaBsHe OT cTpaHa Ha BaHkata Ha nuuyHuTe My
OaHHU B TPETU AbpXKaBu Npu cna3BaHe Ha HOPMAaTUBHUTE
N3NCKBaHWS, BKIIOYUTENHO n3BbpLUBaHE Ha
npesrpaHUyeH MpeHoC MO  eNieKTPOHeH MbT  Ha
HeobxoOMMMTE 3a OCbLUECTBSIBAHE Ha MeXAyHapoaHu
TpaHCaKUMW OaHHW, KaTo AaHHUTe ce MPefoCTaBAT Ha
onepaTtopyM Ha nNnaTexHW CcucTeMyn W Apyru nuua,
cneunanuavpaHn B o6paboTBaHe Ha TpaHcakumMm C
nnaTexHN UHCTPYMEHTU;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWEe Ha NU4HUTE My
naHHu ot baHkara.

Xll. NOOABAHE HA XANBU W YPEXOAHE HA
CMOPOBE C KIIMEHTH

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
Nnon3BaHeTo Ha NnaTeXHW yCryrn no Han-ynobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacteoTo B LleHTpanaTa Ha OBB.

13.2. Xanbata moxe fOa ce nogade Ha cTaHaapTeH
dopmynap Ha baHkata unu cBobogeH TekcT, KaTo
KnneHTbT 3aabIMKUTENHO NocoyBa: HanmeHoBaHue u EUNK,
npeactaenseal, (HanW-manko ABe UMeHa), ToYeH afpec,
TenedoH 3a Bpb3Ka/enekTpoHeH agpec (e-Melrn), HaunH 3a
noslyyaBaHe Ha OTroBOp M MOAMWC, KAaKTo W/ unu BxoasLy,
HOMep OT nogafeHa xanba npen MBP BcnepcTteBue Ha
HenpaBOMEPHO U3BbPLLEHN AENUCTBUSI OT TPETM NnLa.
13.3. B 7 (cepem) gHeBeH cpok BbaHkata otroBaps no
HaunHa nocoyeH oT KnneHta unmn oceegomsisa Knuexra 3a
CpOKa, B KOWTO LLie Nomyys OTroBOp, B ClyyaunTe, koraTo e
Hanuue dakTndecka WNKU MpaBHa CMOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOPMaUMSA OT NMaTEXHU
WHCTUTYUMW  Wnn  gpyrm  TpeTu nuua,  3anovHano
HakasaTenHo MpPOM3BOACTBO MO PasrfiexaaHust criyvyam u
ap.
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13.4. B cnyyan, ye KnMeHTbT He nprvema peLueHneTo Ha
BaHkata ”® He e BB3MOXHO [fa Ce MOCTUrHe
criopasymeHve, TOW MOXe [a OTHece cnopa npeg
KOMMNETEHTHWSA 6bArapcku cba.

13.5. B cnyyan ye KnueHTt e nogan curHan B MBP,
BKIIOYMUTENHO € NpegoCcTaBun Ccbhrracue 3a paskpvBaHe
Ha hakTu 1 obcToATENCTBA, KOUTO ChCTaBnABaT 6aHKoBa
TanHa, baHkata npvema, 4e MOXe p[a paskpusa
HeobxoamMmaTa uHgopMauus /pecn. GaHkoBa TawHa/
npea opraHute Ha MBP BbB Bpb3ka C HagnexHOTO
pasKpuBaHe Ha U3BbPLUEHN HENPaBOMEPHU AENCTBUS.

NMPEXOOHN U 3AKNIOYUTENHU PA3MOPEABU

§.1. 3a HeypedeHuTe BBMPOCM Cce npunarat
pasnopeabute Ha [OeWCTBaLWOTO 3aKOHOOATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3akoHa 3a nnaTeXxHUTe yCryrm u nnaTexHuTe cucteMm
(3MYMNC), baHkata u KnueHTbT ce pJoroBapsAT, ye
pasnopeabute Ha yn. 78 n un. 80 ot 3MYIC Hama ga ce
npunaraTt B OTHOLLEHMATa Mexay TsX.

§.2. Mianon3BaHuTe B TO3K [JOroBOp TEPMMHM MO MOBOS
nnaTexHW ycrnyrm umat CcMUCbrna, MOCOYEH B
HOonbnHutenHute  pas3nopeabu Ha  3akoHa  3a
NNaTeXHUTE YCNyru n NraTeXxHUTe CUCTEMMN.

§.3. Hactoawute O6wWM ycnoBus ca B cunma oOT
01.03.2010 r. u ca ponbnBaHn Ha 01.05.2012r., kaTo
oTMeHaT ObwmTe ycnoBus 3a pasnnawiaTefniHy CMeTKu
Ha kopnopaTuBHU knueHTn, OBLwKUTe ycnoBus 3a oHNawH
6aHkupaHe n ObwuTe ycnosus 3a 4EOUTHU U KPEaUTHU
kapTu Ha OBbb All.

§.4. Hactosiwmte OOWM ycrnoBusi ca OOMbIHEHU Ha
28.04.2014 r., kaTo BNMM3aT B Ccuna OT pfartata Ha
0A06pEHMETO MM.

§.5. Hactoswmte OO6WM ycnoBus ca W3MEHEHW Ha
21.11.2014 r., KaToO WU3MEHeHUsATa BRAM3aT B cuna oOT
AartaTta Ha o4obpeHneTo nm.

§.6. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
02.02.2015 r., KaToO WU3MeHeHUsATa BRAM3aT B cuna oOT
AartaTta Ha o4obpeHneTo nm.

§.7. HacroAwmte O6WM ycnoBuA ca W3MEHEHW Ha
02.11.2015 r., KaToO WU3MeHeHUsATa BRAM3aT B cuna oOT
AartaTta Ha 04oOpeHneTo nMm.

§.8. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., kaTO M3MEHeHuaATa BNM3aT B cuna oT
AartaTta Ha 04oOpeHneTo nMm.

§.9. Hactoswmte O6WM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTO WU3MeEHeHuATa BAM3aT B cuna oT
01.01.2018r.

§.10. Hactosiwmte OOWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. n Bnu3atT B cuna C M3TU4aHEToO Ha 14-
[OHEBEH CPOK, cYnTaHo oT Tasu aaTa. C BnM3aHeTo B cuna
Ha W3MeHeHuATa N0  NPEeAXOAHOTO  M3peyeHue,
HacToswmTe OOLWWM ycnoBums ce npunaraT CnpsiMo BCUYKK
[OroBOpU 3a MNnaTeXHW YCMYyrm U CBbP3aHU C THAX
NNaTeXHN WHCTPYMEHTU, CKIoveHn mexay baHkata u
nonseartenu Ha nnatexHu ycnyrm (Knventn), kouto He
npuTexaeaT kayecTBOTO noTpedbutenu. B cnyyam Ha
Hecbrnacue c pasnopenbute um, KnueHTbT MOxe aa
npekpatu C MUCMEHO YBEOOMIIEHME  CKIOYEHMS
[0roBop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkuTte Ha
YeTUPUHALECETOHEBHUSI CPOK OT BNM3AHETO MM B cuna
CbrMacHO YroBOPEHOTO B HACTosLLMSA naparpad, 6e3 aa
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OAbKM  TakCM W HeyCTOWKM 3a MpekpaTsABaHeTo.
M3non3eaHeTo Ha npegnaraHa oT baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT u / wnium nuncata Ha
noJageHo yBedoMreHne 3a npekpaTsiBaHe Ha A0rosop/u
3a NnaTexHW yCryrn B pamK1MTe Ha TO3M CPOK Lue ce cunTat
3a npuemaHe Ha pasnopenbuTte Ha HactosiwmTe OOWm
yCrnoBus OT cTpaHa Ha KnueHTa.

§.11. Hactoawute O6WM ycnoBus ca M3MEHEHU Ha
12.11.2018 r., kKaTO W3MEHeHusTa BNu3aT B cuna oT
16.11.2018 .

§.12. HacroswmTte o6WwM ycrnoBus ca W3MEHEHW Ha
14.01.2019 r., kKaTO W3MeEHeHusTa BNu3aT B cuna oT
01.02.2019 .

§.13. Hactoawute O6WM ycnoBus ca M3MEHEHU Ha
04.02.2019 r., KaTO W3MEHeHWsiTa BNM3aT B cuna oT
04.03.2019 r. MbnHOMOWHMTE, CbCTaBeHW npen GaHkoB
CyXu1Ten /BbTPELUHN MbIIHOMOLLHW/ KaKTO U MbHOMOLLHN
3a nonyyaBaHe Ha napuv B 6pow, nonyyaBaHe Ha noLua unm
AenosvipaHe Ha MNOANWCAHW NNATEXHW HapexaaHwusi, 40
04.03.2019r. BkntounTENHO, LWe 6bOAT npuemaHn oT
BaHkaTa 3a usBbpLUBaHe Ha OENCTBUSATA, MOCOYEHN B TAX
0o 31.12.2019r.,

§.14. HactoawwuTe O6wwm ycnosms ca nameHeHn Ha 05.03
2019 r., KaTo M3MeHeHusATa Bnu3at B cuna ot 18.03.2019 r
Ot pa3nopenbata Ha §.13 ce nsknoyBaT NbAHOMOLLHK 3a
noflyyaBaHe Ha nowa wunu Aeno3vpaHe Ha nognucaHu
NnaTeXxXHW HapexaaHus U BHOCKa No CMeTkKa.

§.15. Hactoswurte O6GWM ycrnoBus ca MU3MEHEHU W
ponbnHeHn Ha 13.05.2019r., kKaTo N3MeHeHusiTa BNM3aT B
cvna ot cbuwara gata. Jo 01.09.2019r. usnpawiaHeTo Ha
SMS n Email yBegomneHuns 3a ABUXEHUsI MO CMeTKa U
TpaH3akumm ¢ OaHKOBWM KapTu Lie ce OCbLiecTBsBaT Mo
pocerawHua peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMS MO CMeTKa M TpaH3akumm ¢ 6aHKOBM KapTu Le ce
u3npawiaT eauHCTBEHO Mo peaa, npeasuaeH B yn.7.18 u
un.7.19.

Yacm om KBC Fpyn

§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot
22.03.2024r.). 1. Tlpn cnassaHe Ha MOCOYEHOTO B
HacToswmsa naparpad 15A u He no-paHo ot 23.03.2024 r.,
No OTHOLUEHWE Ha TUTYMAPUTE Ha CMETKU — OpUaNYECKU
nuua, HactosiwmTte O6WM ycnoBua OTMeHAT pasgen IX
,KBC Online Bulgaria” ot O6wuTte ycnosus 3a nnaTexHu
cMmeTku n yenyrm, nedutin kaptu n KBC Online Bulgaria Ha
topuanyecku nuua. OnpaBoMoLLeHUTe OT TUTYNSpUTe Ha
cMeTku no pega Ha ObLwmMTe yCcnoBus 3a NNaTeXHN CMETKU
n ycnyrn, gedutim kaptm n KBC Online Bulgaria Ha
IopYAMYECKN NUUa OHNavH noTpebutenu — duanydeckn
nMua ce yeBegomMsiBaT 3a npomsHaTta No npeaxogHoTo
M3peyveHne Npu OCbLUECTBSIBaHE Ha BXO4 OT CTpaHa Ha
notpebutena B KBC Online Bulgaria / B npunoxeHveto
KBC Mobile Bulgaria, wnu cneg wuwpeHtTudgukauma Ha
noTpebutenst B kNoH Ha baHkata. OHnaH noTpebuten —
dusmyecko nuue no MPeaxodHOTO W3peyeHue, MMa
Bb3MOXHOCT Aa Nonyyy AOCTbN A0 PYHKUMOHaANHOCTUTE
Ha nnatexHute uHctpymeHT OBB OwnamH n OBB
Mob6ain, onucanu B pasgen VIl oT Hactoswwmte OO6LWmM
YCNOBUA MO OTHOLIEHME Ha CMETKUTE Ha CbOTBETHMWSA
TUTYNSp —  IOpPUMAMYMECKO  fvue, KaTto  M3nonaea
noTpebutencko uMme  (Cb3gageHoO OT  Hero  wnu
npegocTaBeHo My OT BaHkaTa B KIOH) U Cb3faae U3BecTHa
caMO Ha Hero napona 3a AOCTbM U BbBede efHoKpaTeH
Ko, usnparteH kato SMS cbobLieHne Ha akTyanHus Homep
Ha MobuneH TenedoH, MOCOYEH B UCKAHETO 3a Non3BaHe
Ha KBC Online Bulgaria, nnu npomeHeH Brnocneacreve
nocpeacTBOM M3PUYHO MUCMEHO 3asBrieHue o baHkata.
Cnea  wusnbnHeHMe Ha  JdelcTBuMATa, MOCOYEHM B
npeaxogHoTo u3peyeHue, goctenbT Ao OBB OlnaiiH ce
oCblLUEecTBsIBa No HayuHa, nocoyeH B T.7.3.1. - 1.7.3.3. oT
HacTosawmTe O6Wwm ycnosus, cboTBeTHO Ao OBB Mobann
Nno HaumHa, nocoyeH B T. 7.15 oT HacToAwwmTe O6LWM
YCNOBWS, NPU NPUIOXMMOCT Ha U Ca3BaHe Ha ocTaHanuTe
pasnopenbu Ha HacTosLWwmTE O6wwn ycnoBus,
BKIMKOYMTENHO, HO He camo pasgen VII u pasgen X ot
cbuTe.

2. MNpn nonsegaHeto Ha OBB OHnanH n ObBb Mobawnn,
OHMaWH noTpebutenute — U3NYECKM nMua no
npeaxofHata T.1 3anassaT CbLUEeCTBYBaLLUTE CY Npasa no
OTHOLUEHME Ha CMETKUTE Ha TUTYNSpUTE — HOPUAUNYECKM
nvua, 3asBeHu 3a n3nonasaHe cbrinacHo ObwmTe ycnosums
3a nnaTexHu cMeTkM u ycnyrn, gedutHum kaptm u KBC
Online Bulgaria Ha topuauyecku nuua C U3KMHYEHUE Ha
cnyyaute, onucaHn B lMpunoxeHne 1 KbM HacTosLwaTa
TOYKa, HepasgenHa YyacT oT HacTosawwmTe ObLwwm ycnosus.
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3. Pasnopenbute Ha pasgen IX ,KBC Online Bulgaria” ot
O6LwwTe ycrnosus 3a NNaTeXHU CMETKU 1 ycrnyri, AeBuTHU
kapth n KBC Online Bulgaria Ha topugnyecku nuvua
3anas3Ba [deiiCTBMETO CU MO OTHOLUEHWE Ha TUTYMsipuUTe,
CbOTBETHO Ha OHMawH noTpedbutenute — U3nYeckM nuua
no 7.1 Ha HacTosAwumA naparpad 15A v AageHuTe M npasa
Mo OTHOLLEHMWE Ha crefHnTe PyHKLMOHANHOCTU: NnoaaBaHe
Ha HapexgaHuusi 3a u3gaBaHe Ha 6GaHKOBM rapaHuuu u
HapexJaHus 3a NpoMsHa Ha nsgageHa 6aHkoBa rapaHums;
nodaBaHe Ha HapexAaHus 3a U3gaBaHe Ha akpeauTUBK U
HapeXxgaHusi 3a MpoMsiHa Ha uW3JadeHVW aKpeauTuBW;
nogaBaHe Ha MUCKaHWA 3a YCBOsIBAHE Ha KpeauTu; UckaHus
3a moracsiBaHe Ha KpeauTW; UCKaHUS 3a HamansiBaHe Ha
paspelleHaTa 3a yCBOsiIBAHE rMaBHMLA MO PeBOSIBMPALLU
KpeauTu; NpaBa 3a ynpasrieHue Ha KapTu, KOUTO BKITHOYBAT:
3agBka 3a NpoMsiHA Ha  ONepauuoHHWA  AUMUT
(AHeBeH/ceaMuyeH/MeceyeH ) OTAEMHO 3a BCsAKa n3gaaeHa
KapTa 3a TerneHe B 6pon Ha ATM/TTOC, nnawaHe Ha CTOKM
W ycnyru, quasi cash, MHTEpPHeT TpaHcakuuu; 3asiBka 3a
ycnyra 3a rnonyyaBaHe Ha TEKCTOBO CbobuieHve (SMS) ¢
Kog 3a MoTBbpXAaBaHe Mpu BCSKO MrallaHe B UHTEPHET
cTpaHuum 3a Bceku Kaptoabpxarten, HapuyaHa ,CurypHu
nnawaHna 3-D Secure; 3asBka 3a ycnyra SMS
nssectme/email u3BecTMe 3a BCAka  M3BbpLUEHA
TpaHcaKuusi, aBTopu3mMpaHa B peXum OHManH; 3asiBka 3a
6nokvpaHe Ha KapTa; 3asiBKa 3a npevsgaBaHe Ha kapTa C
MAH/MWH ¢ BBb3MOXHOCT 3a wu3bop Ha oduc 3a
norny4aBaHe; crnpaBo4yHa WMHoOpMauns 3a ABWKEHUS MO
cMeTkn 1 6anaHcu; nHopmaums 3a HapedeHW NPeBOAY;
uHpopMaumusi 3a  OBWXeHUss no  GaHKoBM  KapTw;
WUHGOPMaUMSA 32 KpeauTW; W3BMEYEHUS MO CMETKUM C
KPeAUTHW KapTu; ApyrM MHdopMaTMBHY ycnyrn. JocTbn Ao
ycnyrimute  u - dyHkumoHanHoctute B KBC  Online
Bulgaria/KBC Mobile Bulgaria no HacToswaTa 1.3 ce gaBa,
NMPOMEHS 1 OTHEMa C MOMbIIBAHETO HA UCKaHe no obpasely
Ha baHkaTa.

§.15.6. (HoB, npuweT Ha 22.03.2024r., B cuna oT
22.03.2024r.) 1. Npwn cnasBaHe Ha MOCOYEHOTO B T.2 Ha
npeaxofHus naparpad 15.A. n He no-paHo o1 23.03.2024r.
OHNamH noTpebutenute — cuanyeckn nmua no T.1 Ha
npeaxogHusa naparpad 15.A, KOMTO ca OnpaBOMOLLEHU
nonsearenu Ha u ca nony4unu gocten 4o Obb OHnaH 1
OBbb Mob6ann no pepa, npeasugeH B pasgen VIl ot
HacToswmTe OBWwM ycnosust Unu no pena, NpeaBuaeH B
pa3gen VIl ot Obwwmte ycrnosusi Ha OBB ALl 3a nnaTexHu
ycnyru 3a ousanyeckn nuua u ca ocbLUEeCTBUIN YCheLleH
Bxoq B OBB OwnanH cneg 11.04.2022r. wnu ca
ocblecTBunu ycneweH Bxogd B OBB Mob6ann cneg
01.09.2023 r. we nony4at goctbn npe3 Obb OxnaH/Obb
Mob6ann n oo cmeTtkuTe, KOUTO ca GunM AOCTBLMHWU Mpes3
KBC Online Bulgaria/KBC Mobile Bulgaria 3a cboTBETHUS
OHnawH notpebuten — dmanyecko nuue.

Yacm om KBC Ipyn

2. MNpu cnasBaHe Ha NOCOYEHOTO B T.2 Ha MPeaxXoaHus
naparpad 15.A., wuanyecko nuue - onpasBoMoLLEH
nonssaten Ha OBb OnnanH n OBb Mo6ann, koeto He e
ocblecTBaBano Bxoa B Obb Ownand cnen 11.04.2022r.
unm He e ocbuectsuno Bxoa B Obb Mobawn cneg
01.09.2023 r. U kKoeTo U3NYECKO NMLE € W OHManH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbluecTBuno ycneweH Bxog B KBC Online Bulgaria/KBC
Mobile Bulgaria cnea 11.05.2022r., 3a ga npoabmku Aa
nonssa OBB OnnawnH, cbotBeTHO OBB Mob6ann cneaBa,
npu ocbllecTeaBaHe Ha Bxog B KBC Online Bulgaria / B
npunoxenneto KBC Mobile Bulgaria wnu cneg
naeHtupukauma B KknNoH Ha baHkata, pga uv3nonssa
notpebutencko uMMe (Cb3gageHo OT  Hero  unm
npegocTaBeHo My B KIOH Ha baHkaTta) n n3sectHa camo Ha
Hero nMapona 3a OOCTbN WM BbBede eOHOKpaTeH Kop,
nsnpateH kato SMS cbobLleHne Ha akTyanHust Homep Ha
MobuneH TenedoH, NOCoYeH B MCKAHETO 3a Mon3BaHe Ha
KBC Online Bulgaria, unu npomMeHeH BRocneacTeve
NOCPEeACTBOM M3PUYHO MUCMEHO 3asBrieHne o baHkara.
TenedoHHMAT HOMEpP MO MNPeaxo4HOTO U3pedeHue Le
Obae u3nonseaH 3a uUenuTe Ha nofyvaBaHe Ha SMS
naponu/ KogoBe 3a akTMBauus W BepudmKauus 3a
nonasaHe Ha OBBb OxnaH n OBB Mo6awin.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3m. Ha 29.04.2024, B cnna ot 29.04.2024) 1. JocTbnbT 0
dyHKuMoHanHoctute Ha OBB  OunanH: ,BanyTHa
Tbproeus®, ,AomunHuctpaums® un “U-bpokep“ 3a oHnanH
notpebutenun — gmsmdeckun nuua no T.1 Ha naparpad 15.A
ce 3asBsiBa NO peda, npedBuaeH B HactosawmTte O6Wm
ycnoBus.

2. MNpaBunoTo no Npegxo4HOTO U3peYeHVe He ce npunara
3a MpaBa Ha OHMaWH noTpebutenn — cuanyeckn nuua,
OMNpaBOMOLLEHN OT TUTYNAPUTE Ha CMETKM MO peda Ha
O6LwuTe ycrnoBus 3a NNaTeXHU CMETKU 1 ycryrn, AeBUTHU
kaptm n KBC Online Bulgaria Ha topuaudeckn nuua 3a
obMeH Ha BanyTa npu npedepeHumanin BanyTHU KypcoBe
MeXay CMETKM B NeBa U €BPO, KOUTO OHMawH noTpebuTenu
— dusmyeckm nuua, MMaT NpaBO Ha CaMOCTOSATENHO
pasnopexgaHe C Te3n cMeTku, 6e3 3anoXeHu NUMUTU.
MpedepeHumanHnTe BanyTHU KypCoOBe KakTo U NnpasaTta Ha
nvuarta 3a obmeH Ha BanyTa Nno NpPeaxoAHOTO u3pedyeHue
ce 3anas3BaT npu M3non3BaHe Ha yHKUMOHANHoCTTa
.BanyTHa Tbproeua“ 0o nocrnepalla TaxHa NpomsiHa no
pena Ha HacTosawwmTe O6LWwm ycrnosus.

§15.I. (HoB, npuer Ha 22.03.2024r., B cuna oT
22.03.2024r.) CuntaHo oT AaTaTa Ha BN1M3aHeTo MM B CUna,
pasnopenbute Ha nap.15.A wu nap.15.b., kakto w
MpunoxeHwne 1, nocoyeHo B nap.15.A, 7.2, ca HepasgenHa
yacT 1 ot ObLUTE YCNoBKS 3a NNATEXHN CMETKU 1 yCryri,
nebutHn kaptm n KBC Online Bulgaria Ha topuaudecku
nvua.

§15.0. (HoB, npuer Ha 25.09.2024r., B cuna oT
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycTtaHoBsiBAa U3MpallaHeTO Ha KpaTku TEKCTOBM
cbobLleHnsa no pepa Ha pasgen VIL5. — “U3BecTsiBaHe” oT
O6LwmTe ycnosusa 3a NpegocTaBsHE Ha NMaTEXHU YCnyru,
nebutHn kaptm 1 KBC Online Bulgaria Ha topugnyeckm
nuua, a ot 02.01.2025r. ce npeycTaHoBABa NPUEMaHeTo Ha
HOBW 3asiBKM 3a Mofy4YaBaHe Ha CbOOLLeHWs Mo peaa Ha
To3n pasgen. MWManpawaHeto Ha cbobueHuss  no
eneKTPoHHa nowla No peda Ha To3u pas3gen ce 3anasea no
OTHOLLEHME Ha KIMEHTU, 3asiBUNM Nofy4yaBaHETO UM OO0
02.01.2025r.

§.16 Hactoswmnte OO6OWM ycrnoBus ca W3MEHEHU Ha
01.07.2019r., kaTo W3MeHeHusTa BnM3aT B cuna oT
22.07.2019r.
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§.17 Hacroswute OOWM ycnosBmss ca W3MEHEHW Ha
08.07.2019r., kaTo W3MEHeHWsTa BNM3aT B cuna oT
14.09.2019r.

§.18 HactosawmTe O6wm ycnosusa ca nsameHeHu Ha 26.08.
2019r., kaTo nameHeHunaTa Bnusat B cuna ot 14.09.2019r.
§.19 Hacroswute O6WM ycnoBus ca M3MEHEHU Ha
02.09.2019r., KaTo u3aMeHeHnsiTa BNM3aT B cuna ot 14.09.
2019r.

§.20 Hacrtoswute OO6WM ycnoBus ca M3MEHEHU Ha
30.09.2019r., kaTo n3amMeHeHusiTa BnNm3at B cuna ot 01.11.
2019r.

§.21 Hacrtoswute O6WM ycnoBus ca MW3MEHEHU Ha
11.11.2019r., kKaToO wu3MeHeHusiTa BAM3aT B cuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactoswmte OO6OWM ycnoBusi ca W3MEHEHW Ha
16.03.2020r., kaTo uW3MEHeHWsiTa BNM3aT B cuna Ha
27.05.2020r.

§.23 Hactoswmte OO6OWM ycnoBWsi ca W3MEHEHW Ha
25.01.2021r., kaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., HepasgenHa 4yact
oT Tax ca O6wm ycrnoBus 3a Mons3BaHe Ha ycnyraTa
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uype3s
OBbb Mob6arn.

§.24 Hacroswmute OOWM ycnoBus ca M3MEHEHU Ha
08.02.2021.r., kaTo M3MeHeHusiTa BNu3aT B cuna Ha
15.02.2021r.

§.25 Hacroswute OO6OWM ycnoBus ca MW3MEHEHU Ha
29.03.2021r., kaToO W3MeHeHusATa BnM3aT B Cuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., HepasgenHa yacT
oT Tax ca O6bwm ycnosuss Ha OBB Al 3a nonseaHe Ha
nnatdgopmarta OurntaneH MopTtan.

§.26 Hactosiwmte OO6OWM ycnoBusi ca W3MEHEHW Ha
25.05.2021r., kaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hacroswute O6WM ycrnoBus ca M3MEHEHU Ha
05.07.2021r. KaTo W3MeEHeHMsITAa BNU3aT B cuna Ha
22.11.2021r.

§.28 Hacroswumre OO6OWM ycrnoBuss ca MW3MEHEHU Ha
13.12.2021r. kaTo W3MEHeHusTa BNM3aT B cCuna Ha
14.12.2021r.

§.29 Hacroswumure OOwWM ycrnoBuss ca M3MEHEHU Ha
03.05.2022r. kaTo W3MeEHeHuATa BNU3aT B cuna Ha
16.05.2022r.

§.30 Hactoswmnte O6WwM ycrnoBuss ca WU3MEHEHW U
ponbrHeHn Ha 25.05.2022r. kaTo M3MeHeHudaTa Bnv3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHN
norosopu ¢ OBBb Al 3a nnaTexHu ycnyrm

§.31 Hactoswmnte O6WwM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 31.05.2022r., kaTo M3MEHeHnaTa BNu3arT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHN
poroBopu ¢ OBb Al 3a nnaTtexHu ycnyrn. CuyntaHo ot
20.06.2022r., HepasgenHa 4acT oT HactoswmTe O6wwm
ycnouss e O6wara uHdopMauMs 3a KIMEHTUTE Ha
Ob6egnHeHa bBwnrapcka banka ALl oTHocHoO embapro
PECTPUKLNM U CaHKLUN.

§.32 Hacroswute O6WM ycnoBusi ca WU3MEHEHW Ha
20.09.2022r., kaTO W3MEHeHuUsiTa BnNu3aT B cuna oT
01.10.2022r.

§.33. Hactoswute OO6OWM ycnoBuss ca M3MEHEHU Ha
13.12.2022r., kato W3MEHeHuATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactoswmnte O6WM ycrnoBus ca W3MEHEHU W
ponbiiHeHM Ha 24.01.2023r. kaTo U3MEHeHusiTa BNu3aT B
cuna ot 06.04.2023r.

§.35 Hactoswmnte O6WwM ycrnoBus ca W3MEHEHU W
ponbliHeHn Ha 28.02.2023r., KaTo N3MeHeHusTa BnmM3aT B
cuna ot 07.05.2023r.

Yacm om KBC Fpyn

§.36 Hactodwmte OO6OWM ycrnoBus ca W3MEHEHU W
gonbnHeHn Ha 18.08.2023r., kaTo U3MeHeHnsaTa BnmM3aT B
cuna ot 01.09.2023r.

§.37 Hactoawmte O6wm ycrnoBus ca W3MEHEHUM W
gonbnHeHn Ha 10.11.2023r., kaTo n3amMeHeHusTan BnusaT B
cuna ot 10.11.2023r.

§.38 Hactoawmte O6wm ycrnoBus ca W3MEHeHUW W
ngonbnHeHn Ha 08.12.2023r., kaTo U3MeHeHsATa BNM3aT B
cuna ot 15.12.2023r.

§.39 Hactoawmte O6Wwm ycrnoBus ca W3MEHeHUW W
ngonbnHeHn Ha 22.03.2024r., kaTo U3MEHeHMsATa BNM3aT B
cuna ot 22.03.2024r. HepasgenHa 4acT OT CblyuTe €
Mpunoxernne 1 kbm nap.15.A., T.2. ot [pexogHuTte 1
3aKknounTenHuTe pasnopenbu Ha Hactoswmte O6wm
yCroBwusi.

§.40 Hactoswmte OOGWM ycrnoBus ca W3MEHEHU W
gonbiHeHn Ha 29.04.2024., kaTo n3MeHeHusTa BnNu3aT B
cuna ot 29.04.2024.

§.41 Hactosawmte O6WM ycrnoBus ca W3MEHEHUM W
gonbiHeHn Ha 25.09.2024r., kaTo u3MeHeHnsaTa Bnu3aT B
cuna ot 01.10.2024r.

24



