OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
GaHka, perctpupaHa kaTto agMUHWUCTPATOP Ha NUYHMK
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cMmeTku. baHkoBuUTE cMeTkM moraT ga 6baaT nnaTtexHu,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. (3annyeH, B cuna ot 01.01.2026r.)

1.1.5. nogaBaHe Ha HapexaaHus 3a MacoBO NiallaHe Ha
paboTHU 3annaTu;

1.1.6. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
M3BBbPLUBAHE Ha KacoBwW onepauuu;

1.1.7. poctbn OO0 CMeTKM M OaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)
1.19. (8 cuna ot 13.05.2019r.)
HapexaaHus 3a NepMoanMyHN NnaLlaHus.
1.1.10. pgpyrm, kouTo BaHkaTa moxe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuet Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHusATa mexay baHkata n KnueHTa,
CBbP3aHN C M30aBaHETO U M3MOM3BAHETO Ha MnaTexHu
[ebuTHn 1 kpeanTHU kapTu ce ypexaat ¢ Obm ycnosus
3a uzgaBaHe WM M3Non3BaHe Ha nnaTexHu AebutHn un
KpeaouTHW KkapTu, HepasfenHa 4acT OT [OoroBopa 3a
n3gaBaHe Ha CbOTBETHATa MraTexHa KapTa.

1.2. OTHoweHusATa Mexay baHkata n KnveHta no nosog
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCINOBUS, CbCTaBEHM OT O0LLM pa3genu, oTHacsLWwm ce o
BCUYKM MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
cneuwanHu pasgenu, onuceawm crneundukite  Ha
OTAENHUTE BUAOBE MMATEXHM YCNYyrY U CBbP3aHn C TSX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HAKOW BMOOBE
nnaTexHn WHCTPYMEHTM (6aHKoBM KapTu "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4Ba oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEPUCTUMKUTE Ha
nnarexHara ycnyra unm nnaTeXxHUs MHCTPYMEHT.

1.4. (3anunyeH, B cuna ot 27.05.2020r)

1.5. Kbm 6aHKOBUTE CMETKW, KOUTO HE CE M3MOon3BaT 3a
pasnnalwlaHe, ce npwunaraT npaBunarta 3a egHOKPaTHU
onepauuu, pernaMmeHTupaLLm ycroBmaTa 3a U3BbpLUBaHe
Ha BHOCKM U TEFMEHUS OT TSX.

nogaBaHe Ha
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1.6. Tapudpata 3a TakcutTe M KOMUCUOHUTE 3a OU3HeC
knueHTn Ha OBB ALl (TTKBK) n Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgernHa yacT oT HacTosilwmuTe OBLM ycroBus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesnHu ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MraTexHa
ycnyra n/vnmn nnatexxeH UHCTPYMEHT) ce NpeaoCTaBAT Ha
ObnroTpaeH Hocuten Ha KnveHta npegu cknoyBaHe Ha
[OroBop 3a OTKpMBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npv nouckeaHe OT Herosa cTtpaHa. OcHoBeH cnocob 3a
npeaocTaBsHe Ha MHpopMaLWs Ha AbnAroTpaeH HocuTen,
OoTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €eneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKkTpoHHaTa cTpaHuua unm knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBbT Moxe Aa nony4yu
O6wmTe ycnosusa u Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enekTpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuuwanHo obocobeHo MHopMauMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycrnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3NPOM3BEXOAHEe Ha
MHpopmaLmaTa No HacTosAwaTa Touka.

2.2. C nognuceaHe Ha JOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aekrnapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LwmM ycnosus
N CbOTBETHUTE NPUMIOXKUMU KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3an O6Lm ycnosus u
Tapudute OTHOCHO YyCnoOBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[VH UNW HAKOJKO OT NMOCOYEHUTE HAa4YMHU, KaKTO crefBa:
a. Ha 0bocobeHn mecta B 6aHKOBUTE CarnoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
06ocobeHOTO 3a Tasn uen WHMOPMALUMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne p[o KnueHTa, kato
MHPOPMUPAHETO LLE Ce CYMTa 3a U3BBPLLUEHO OT AEeHSs, B
KOWTO TOM € MOrb/ Aa Nony4vn U3BrevyeHneTo.

2.4. TpomaHaTta BNu3a B cufia Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oOTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BU3Hec KNneHTn Ha
OBB.

MpomsAHa Ha nNWUXBEHNW YCNOBUSA MO AENO3UTHU
6aHKOBW CMeTKM (CPOYHU Aeno3nTu)

2.5. MNpn npomMsaHa Ha npunaradn ot baHkata nuxBeHun
yCroBvs MO [Oeno3wnTn, OTKPUTU npean paTtata Ha
npomsHara, akTyanu3aumsita Ha NiMxXBeHuTe yCrnoBus ce
M3BbpLIBA Cref HacTbMBaHe Ha nagexa W Kacae
crnepfBaLLMs JOrOBOPEH CPOK Ha AenosunTa.


http://www.ubb.bg/

WHpmBuayanHa wHcdopmauma 3a ABUWXKEeHUME MO
CMeTKM WU onepauunm C NNaTeXHU WHCTPYMEHTU

(v3BneyveHus)
2.6. (M3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnmenTsT wuma  pocTbn A0 MHAMBMAyanHata

MHOPMaUMA 3a OBWXEHUS U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun C NnaTexeH UHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroBOp 3a
cMmeTKa/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCIoBUWA - 3a NofyyYaBaHe Ha XapTUEH HocUTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npodwun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO €eneKTPOHHA
nowia — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€erneKkTpoHHa nowa

2.6.1. KnMeHTbT MMa 3agbibkeHueTo Aa uHdopmupa
BbaHkaTa, B cnyya# 4Ye He nony4asa W3BMEYEHWE NO
[oroBopeHus HauH. B cnyva Ha  Henony4eHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb noBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnnmeHTbT e aevictean
C HEDOPEXHOCT U He e MONOXWUN AbMKumara rpuxa aa
nonyyy nHpopmaLms 3a 3BbpPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, Kakto U ako He yBegomu nucMmeHo baHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
na3npaTteHn oT baHkata go KnueHTta, 3a KouTO TOBa €
nM3bpaHMAT HauvH Ha yBedoMsiBaHe, ce cyuTaTr 3a
pPefoBHO BpbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHMETO CE CYMTa 33 PEAOBHO BPBYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r, B cuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe Moxe Aa
Obae nonyyeHo BbB BCekn KNOH Ha badkaTa. [Mpu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLlEHNEe Ha MoOunHMA TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca no cmeTkaTa CbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX roANULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTta, cbabpxallo
nHpopmauuns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He e wuMmano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa roguHa.

2.7. Bcekn Ou3HeC KNMEHT Ha OHMalH GaHkupaHe,
CcbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fOa nonyuu uHdopmMauua 3a [OBUXKEHWE Mo
CMETKUTE My/TpaHCaKUMUTE C NMAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodni B OHNawH GaHkMpaHeTo 3a
nepuoga cried nognuceaHe Ha [loroBopa 3a oHMaviH
GaHKkvpaHe 1 crnef BKIYBaHe Ha CMeTKaTa 3a Non3BaHe
ypes3 TO3u KaHar.

2.8. KomyHukaumsaTa mexay ctpaHuTe no 1o3m [lorosop e
HacpellHa M B3auMHa, C orned Ha koeTo KnueHTsT e
OITbXEH NepuoanyHO U pefoBHO Aa Ce ocBeaoMsiBa 3a
NPOMEHUTE UMM HOBUTE MOMEHTMW B MaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KrnoHoBata Mpexa. HeusnbnHeHneTo Ha  ToBa
3a4bIDKEHNE L ce cuuTa 3a HapylueHve Ha Te3n O6Lwm
YCINOBUSA U KOHKPETHUS JOroBOp.
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L. ycnoBuA 3A PETMCTPALIUA n
WAEHTU®UKALIUA HA KITMEHTWU NPU CKINIOYBAHE
HA Aorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CcMeTKa

3.1. MNpean baHkata ga BCTbNM B AENOBM OTHOLLEHNS C
BusHec kNWeHT Ta ngeHTMduumpa Hero, ynpasnsasaiwymTe
W NpeacTaBnsBalymTe ro nuua, Kakto n AencTBUTENHUTE
cobctBeHmun. baHkaTa umMa npaBo [ga npoBepu
BEPHOCTTa Ha NpeAcTaBeHUTE W OT KNMEeHTa AOKYMEHTU
ypes nsnonssaHe Ha AaHHW, AOKYMEHTU U MHopmaums
OT HE3AaBMCUMWN U3TOYHULIN.

3.2. u3am. Ha 13.12.2022r., B cunma oT 15.12.2022r.)
BbaHkaTa uM3BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnueHTta B knoH Ha baHkaTta camo B MpUCBHCTBMETO Ha
3aKOHHWUSI My NPeACTaBUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO ce nerntummpa ¢ MbiIHOMOLLHO, OTroBapsWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CllyYauTe Ha AUCTaHLUMOHHO CKIoOYBaHEe Ha JOroBop 3a
6aHKoBa CMeTka OT CTpaHa Ha KIMEeHTU Ha apyru 6aHku
ot rpynata Ha KBC 1 IBOS.

3.2.1. TllbpBOHayanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLIEHO NULIE He ce JonycKa.

3.3. BU3HeC KNMEeHT, KOMTO XXenae Aa nonaea nraTexH
ycnyru, npegoctaes Ha baHkata cnegHuTe JOKyMEHTU U
NHpopmaums:

3.3.1. 3akoHHuAT npegctaBuTen Ha KnueHwta wnum
YMbIHOMOLLIEHO OT HEro nuue ce cbrnacsaea bavkarta ga
CHeMe Komnue OT JOKyMEHTa My 3a CaMOJIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKkTyanHa peructpaunsi B TbproBCkust
perMcTbp M perncrbpa Ha lopuauvdeckute nvua c
HecTonaHcka uen /Pernctbp bynctat kbm AreHumsi no
BMMCBaHMATa, U3OadeHO He MoBevye OT eauvH Mecel,
npeaM uckaHeTo 3a OTKpMBaAHe Ha CcMeTka Wunu
HOTapuanHo 3aBepeHO YAOCTOBEpPEHME 3a akTyarnHa
perucTpauus, pasnevyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCKkMS PErMCTBP W perncTbpa Ha topuanyeckuTe
niua ¢ HectonaHcka uen /Pernctbp bByncrar, wnu
yOOCTOBEPEHWE 3a akTyanHa permctpaums, pasnedyataHo
OT WHTEpPHEeT cTpaHuuata Ha TbproBCKUS PErucTbp u
perncTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Peructbp Byncrat ot obcnyxsawma 6aHKOB criyxuTen
B [ieHs1 Ha peructpaumaTa Ha KnvenTa. No oTHowweHne Ha
KMWEHTWN, KOWUTO MNOAMnexaT Ha peructpauus B Apyru
perucTpu, ce U3MckBa OpPUrMHaNHO yAOCTOBEPEHME 3a
peructpaumsi B CbOTBETHUSA PErucTbp, M3gadeHo He
noBeye OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO HA YyXOECTPaHHO
niue npeacTaBsA  OOKYMEHT 3a  peructpauus B
Bwbnrapckata TbproBcko-npoMuLLnieHa nanara

3.3.4. konve OT Y4ypeguTenHus akT, CbOTBETHO YCTaB
unn [pyxXecTBeH [OOroBop, C KOWTO Ce YyCTaHoBsABaT
npaBoMoLMATa 3a pasnopexaaHe C MMyLLecTBOTO Ha
Tutynapsa. Konveto TpsibBa ga Obae 3aBepeHo C
OpuUrMHanHuWTEe MOAMMCUM Ha  fnuuaTta, KouTo o
npeactaensieat. HOpuamyecko nuue, Ccb3gafgeHo c
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHWUSI UMW aOMWHUCTPATUBHUSA aKT, C
KOWTO € Cb3[aAeHo;




3.3.5. korato onpegeneHa [JewHOCT MOAMEXW Ha
nuueH3upaHe, paspelleHne unu  perucTpupade, B
cnyyan, vye TuTynapaT m3BbplUBa COENKU M onepaumu
BbB Bpb3ka C Tasn [AEWHOCT, NpeacTaBs Konuve OT
CbOTBETHaTa nnLEeH3Ns, paspeLueHue h
yAOCTOBEPEHME 3a perncTpaums;

3.3.6. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
nm3am. Ha 18.08.2023r.,, B cuna ot 01.09.2023r.) npu
pasnopexgaHe OT CTpaHa Ha MbIHOMOLLHMK Ce
npeacTaBs OpUrMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO ca YNMbIIHOMOLLEHM fMuaTa, KoUTo Lue ce
pasnopexaar CbC CyMUTe Mo cMeTKaTa, C U3KIMYeHre Ha
nbiHoMowHuTe no T. 3.9.1.A. TllognucbT Ha
ynbaHoMowmMTensa cnegsa pfa 6bae  3aBepeH Mo
HauYMHUTE, NOCoYeHN B HacTosAwmTe OBLUM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecMMmeH OT MognucuMTe Ha nuvuata, KOWTo Le ce
pasnopexgaTr CbC cpefcTBata Mo CMeTkaTa, KaTo
noanucuTe Ha Tesun nuua Tpsbsa ga 6baaT NONOXeHU B
NPUCBLCTBMETO Ha cnyxwuten Ha baxkaTa, unu ga ca
3aBepeHV HoTapuarHo;

3.3.8. eaHonnyeH TbproseL, NpeacTaBs BCUYKN MOCOYEHU
no-rope JOKyMeHTH, 6e3 Toan no 1. 3.3.4;

3.3.9. opuanyecko nuue, KOeTo He e perucTpupaHo B
Penybnvka Bbnrapus wnuv gpyxectBo, KOeTO He e
IOpUANYECKO fULE W e perucTpupaHo B 4yxbuHa,
npeacTaBsi AOKYMEHTW, yOOCTOBEpSBaLLM HAOMEXHOTO
My yypensiBaHe W CblUeCTBYBaHe, KakTO W BCUYKM
aHanornyHn Ha NOCOYEHNTE MOo-rope AOKYMEHTH, KaTo ce
oTYMTaT U3NCKBaHMATA Ha NPUMOXMMOTO NPaBso.

3.4. (m3m. Ha 06.03.2025r., B cuna ot 31.03.2025r.)
BaHkaTa uma npaBo Aa mM3UckBa MO CBOSA MpeLeHka U
Opyrn OOKyMeHTH, 3a KouTo yBegomsea. KnuneHrta (kato
HanpumMep hopmm — aeknapauum OTHOCHO BbBEAEHUS B
6bNrapckoTo 3aKoHOAATENICTBO aBTOMATUYeH oOMeH Ha
drHaHcoBa MHpopMaLns C YyXAeCTPaHHN IOPUCANKLNN,
6aHKoBW pedepeHLMn,JOKYMEHTH 32 HAaeTU NOMeLLEeHUS,
nnaTteHn KOMyHanHu ycryrv u ap. nogobHu). 3aegHo ¢
nocoveHnTe OOKyMeHTU BaHkaTa mMoxe ga uancka oT
KnueHta v gpyr OOKYMEHTW C Orned Ha KOHKpeTHUS
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha [o6pu 6aHkoBU NpakTukU. KnneHTsT,
CbOTBETHO HErOBUAT NpeAcTaBuTeN UM MbAHOMOLLHUK €
3agbIKeH na npeacrass
nvnu pa aktyanuaupa npu noucksaHe oOT baHkaTa
OOKYMEHTW, [aHHUM U UWHGOpMauMsl, CBbpP3aHW CbC
crnassBaHe Ha pasnopeadute, OTHOCHO MepKUTE cpeLly
M3NupaHeTo Ha napu u UHaHCMpaHe Ha Tepopusma,
onpegeneHn OT  HauWOHanNHOTO W EeBPOMENCKOTO
3aKOHOOATENICTBO, KaKTO M 3a W3MbIIHEHWE Ha Opyrv
HOPMAaTMBHO ONpeAeneHN aHraXWMeHTU, B T.4., HO He
CaMO: HaANEeXHO NOMbIIHEH BBLMPOCHUK C MHpopmauusi
OTHOCHO KnueHTa (KYC BBMPOCHMK); NMCMEHa
Aeknapaums, ¢ uen ycTaHoBsIBaHe Aanu nuueTo nonaga
B HHAKOS OT KaTeropuuTe no 4n. 36 ot 3akoHa 3a Mepkute
cpeLly nsnmpaxe Ha
napu (BugHa nonuTuYecka fIM4YHOCT UNn Nuue, CBbP3aHo
C TakaBa);
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BBMPOCHUK  OTHOCHO  WUMYLLECTBEHOTO  CbCTOSIHUE;
Aeknapaumsa 3a uenuTe Ha aBTOMaTU4HWA OOMeEH Ha
duHaHcoBa nHdopmauusa n gpyru. MNMpu HensnbrHeHve
Ha 3agbmkeHneTo Ha KnueHta w/mnm Ha Herosus
MbIHOMOLLHKK No HacToswara T1.3.4., baHkata wuma
npaBo Aa NPUIOoXKU NOAXOAALLM MEPKU, BKIIOUUTENHO Aa
OrpaHMyM MOM3BaHETO Ha MNatexHu ycnyrm u
WHCTPYMEHTU OT CcTpaHa Ha KnueHTa, unu ga npekpatu
ckntoyeHuTe ¢ KnneHta 4OroBopu 3a nnaTexHu yeryr no
pena, npeasuaeH B HacToswmTe OBLwm ycnosus.

3.5. baHkaTa MMa npaBO ga OTKaxe perucrpaumsi Ha
KMWEHT 1 OTKpPMBaHe Ha cMeTka, 6e3 Ja e 3aabiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKasa CW.

3.6. (m3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
[MpomeHn B AaHHMTE Ha peructpaumsa Ha KnueHTa ce
M3BbPLUBAT Cried yaocToBepsiBaHe B KINOH Ha baHkaTa Ha
CbOTBETHUTE OOCTOsITENCTBA 4Ype3 oduumanHu umm
HOTapuarnHo 3aBepeHn YacTHW AOKyMeHTW. [lpomeHu,
noanexalum Ha BnMCBaHe B MyGnMYHWM pernctpu, nmat
cuna no otHoweHue Ha baHkata camo OT MOMeEHTa, B
KONTO e ©6una nucMeHo yBedOMeHa OT 3aKOHHWA
npegcraBuTen MMM YNbAHOMOLWIEHO  nvue  C
MbIIHOMOLLHO, OTrOBapsilLlo Ha HacTosawuTe obwm
YCNOBWs, 3a HacTbNunarta NpomMsiHa.

3.6.1. TlpomMeHn B gaHHUTE 3a cneumdudHn NnaTexHu
WHCTPYMEHTU Ce Aeknapupart CbC CbOTBETHU GnaHku no
obpasel, Ha baHkaTa.

3.6.2. [Npwu ckniovBaHe Ha JOroBOP 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CbWUAT npedoctaBd  caMo
aKkTyanuaupaHu AaHHU, ako ca HaCTbNUM NPOMEHM crneq
nMbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHM
CblMacHO YCrnoBMATa Ha [oroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. pn HEACHWM UM HeakTyanHW AOKYMEHTU wu/unu
AaHHM OoTHOocHO KnueHT, BaHkata Moxe Jda oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
yOOCTOBEPSIBAHE HA HACTbNUNUTE NPOMEHU B JAHHUTE.

3.7. VpeHTudukaumata Ha COyxuTenu Ha OGusHec-
KMWEeHT, KOWTO Xenae [ga nonsea ycnyrata MacoBO
nnawlaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO pefa Ha
O6wuTe ycrnoBus 3a NnaTtexHW ycrnyrn 3a usnyeckm
nvua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
NPOMEHU B NnuLaTa, ymbHOMOLLEHN fia ce pasnopexaat
CbC CyMUTE MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTEN Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT Hero nuue ¢
Mb/IHOMOLLHO, OTFOBapsLWO Ha W3NCKBaHMATA Ha
HacToswmTe obww ycnoeusl, HesabaBHO yBeAOMSsBa
baHkata n nogaesa u Kapta 3a npomsiHa Ha OaHHUW, B
criyyauTe npu  KOUTO fuMuata nonssaT W OHMaWH
GaHkupaHe. baHkaTa npekpaTsBa usnnaiiaHe Ha cymu no
MbIIHOMOLLHO, KOraTo 6b1e MMCMEHO U3BECTEHA, Ye TO €
npekpateHo unu oTTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoeBpeMeHHO NMMCMEHO
M3BECTEHA 3a OTTErNSHETO UMK NPEKPaTABaHETO.



3.8.A. (HoB, npuer Ha 25.01.2021r., B cuma oOT
28.01.2021r.). BaHkaTa nma npaso No cBOs NpeLeHKa Aa
n3nonsea ny6nn4Ho JocTbNHa nHdopmaums 3a KnveHTa
3a uenuTe Ha MpeacTaBsHe Ha HerosaTa AEWHOCT B
WHTepHeT nnatcdopmata ,OBB Tbproscku kny6“ Ha
agpec  https://trade.ubb.bg Ha  yyacTHUUM B
nnaTtcopmaTta 3a Lenute Ha OTKpUBaHe N CBbp3BaHe C
NnoTeHUManHn TbProBckM MapTHbopu. B cnyyan, de
KnueHTBLT He Xenae mHpopMauusata no npeaxogHoTo
n3peyeHve ga 6vae nybnukysaHa B ,OBB Tbproscku
kny6*, KnneHTbT MMa npaBo fa Bb3pasu Mo BCAKO Bpeme,
KaTo yBegoMu nucmeHo baHkaTta.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.) Mo oTHOLIEHME Ha KNUEHTU — OpYyXecTBa,
Cb34afeHn Bb3 OCHOBA Ha JOroBoOp 3a APYXeCTBO MO Yr.
357 ot 3aKkoHa 3a 3agbrmKeHUsiTa U OOroBOpPUTE, ako
[OroBOpPBLT 3a APYKECTBO HE € C HoTapuanHa 3aBepka Ha
noanucuTe M B HEro He Ce CbAbpXa W3PUYHO
onpaBoMOLL@BaHe 3a MpeacTaBUTENcTBO nped GaHkw,
npeacTaBuTencTeo npea baHkata n pasnopexaaHe cbe
CMeTKUTe Ha [PY)XeCTBOTO Ce [orycka OT BCUYKM
CbOPYXHULUM CaMO 3aedHo, unu OT nuue, WU3PUYHO
YMBAIHOMOLLEHO OT BCUYKU CbAPYXHULM C MbIIHOMOLLHO
C HOTapuarnHa 3aBepka Ha noanvcure.

3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.). BaHkata npegocTaBa BbH3MOXHOCT 3a
OVNCTaHUMOHHA WAeHTUMKauna un peructpaums no
€NeKTPOHEH NbT Ha Bu3Hec kNMeHTU — tpranyeckun nuua
1 €0HONNYHM ThProBLU, BNUCaHW B TProBCKUS PErMCTbP
1 perncTbpa Ha ropuanyeckuTe nuua ¢ HectonaHcka uen,
KbM AreHuusi no BnucBaHuATa. [py AucCTaHUMOHHaTa
naeHTudmKaumnsa n permctpaums, KnmeHTsT Aeknapupa,
nonbrBa v Npeacrassa U3nckyemuTte ot baHkaTa gaHHN 1
obcToATEeNncTBa NO €NEKTPOHEH MbT, KaTO ENEKTPOHHUTE
BOMEN3SBNEHUS U [JOKYMEHTM OT cTpaHa Ha bBbusHec
KnveHtTa po baHkaTa B xoga Ha npoueca crnegsa ga

Obaoat nognMcaHM  OT  CTpaHa Ha  3aKOHHWS
npeactasuten/m  Ha  KnueHta ¢ kBanudwuumpaH
€NEeKTPOHEH Mognuc, wu3gageH oOT  [OCTaBYMK  Ha

YOOCTOBEPUTESNHM YCNYrn, BKIIOYEH B HaLMOHaNHUA
[oBepuTeneH cnucbk Ha Komucusita 3a perynupaHe Ha
cboOLeHUuATa Ha Penybnvka Bbnrapus. C
noannceBaHeTo U NoAaBaHETO MM MO HaYWMHAa, MOCOYEH B
HacTosiwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuWTe, obcTosiTenctBaTa W OOKYMEHTUTE,
nogaesanu go baHkaTta 3a uenute Ha AMCTaHUMOHHAaTa
noeHTMdmkaums un  peructpauusa. He ce ponycka
ONCTaHUMOHHA uaeHTUUKaUmMa W peructpaums Ha
BusHec KNMeHT Ype3 MbIIHOMOLLHMK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.) MNpun gnctaHumMoHHaTa naeHTudukaumsa m
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
vma npaearta no 1.3.4. n 1. 3.5.. lpu 3aBbpLIBaHE Ha
npoteca no perucrpaumsi Ha busHec knueHTa No pega Ha
un.3.8.B., CbWMAT NonyyYaBa Bb3MOXHOCT [a CKIYM No
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanvduumpaH
€NeKTPOHEH MNOANWUC, OOroBOPU 3a MNMAaTEXHWU YCRyru,
npegocTtassHu oT baHkaTta.
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YcnoBus 3a pa6oTa ¢ ynbnHomoueHu ot KnuenTa
nuua

3.9.1. (m3m. Ha 29.04.2024, B cuna oT 29.04.2024)
PasnopexpgaHe cbc cMeTKa OT MbMHOMOLLHUWK Ce Aonycka
BbB BCUYKWN KITOHOBE, B Crly4ai Ye YMbHOMOLUMTENHNUAT
akT e [JenosvpaH B enekTpoHHaTa cuctema 3a
nbnHomMowHN Ha OBB. KnueHTbT uma BbH3MOXHOCT B
MbHOMOLLHOTO Aa OrpaHM4m KIOHOBETE, OT KOMTO HEroB
MbIHOMOLWHUK ce pa3nopexaa. [TbnHomowHOTO ce
npefocTass OT YMbIIHOMOLLEHOTO NULE B OpUrMHan unu
HOTapuarHo 3aBepeH npenuc, CHET OT opuruHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r.,, B cuna oT
07.05.2023r.) baHkaTa npegocTaBsi Bb3MOXHOCT 3a
non3saHe Ha NbrHOMOLWHO no obpasey Ha baxkara,
nognucaHo ot KnveHTa nuM4HO npead CnyxuTen Ha
BaHkarta.

3.9.1.6. (HoB, npueT Ha 18.08.2023r. B cuna ot
01.09.2023r.) Mpn ymbHOMOLLaBaHe 3a
pasnopeauTenHn OEenWCTBUA CbC CPOYHU  Jerno3nTw,
MbIIHOMOLLHOTO Mo npeaxogHaTta 1.3.9.1.A. Tpabea ga e
C HOTapuanHo y[docToBepsiBaHE Ha noanuca Ha
TUTYNSPS, KaTo ce npunarat u3bpoeHnTe B HacToALMTE
O6wmM ycrnoBusi npaBuna 3a HOTapuanHo 3aBepeHu
MbIHOMOLLHW.

3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
uam. Ha 18.08.2023r.,, B cunma ot 01.09.2023r) MMpwu
pasnopexaaHe CbC CyMM MO cMeTkaTa OT MbJIHOMOLLHWK,
Ton TpsbBa ga ce nerMTMMMpa C JOKYMeHTa 3a
CaMOJIMYHOCT, oOnuMcaH B MbIHOMOLWHOTO. baHkata
npyemMa nermTMMauus Ha MbIHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BanuAHOCT Ha OMNMUCaHUSA B MbITHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLe
He ce ponycka. W3BbpwBaHe Ha onepauuMm OT
npeynbHOMOLLEHO NULUE MO Beye OTKpUTa cMmeTka ce
gonycka camo B criydar, Ye KnveHTbT e nocounn B
NMbpBOHAYaNHOTO MbHOMOLLHO npaBoTo Ha
YMbHOMOLLEHOTO N1ue Aa npeynbiHOMOLLaBa.

3.9.4. AKO MBHOMOLLHOTO CbAbpXa CMOXHM XUNOTE3N,
NIMUTM Ha CYMU UMK Ap. cneundryHn OrpaHnyeHnst nnm
mauckeaHmsi Ha KnueHta, baHkaTta MoXxe Qa wu3ncka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum wunuv ga
oTkaxe obcnyxBaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTta, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBE, KakTo W B [OpYyrM, W3PUYHO MOCOYEHUN B
HacTosawmTe O6wWm ycnoBuss crnydau, bankaTa cu
3anasBa MnpaBoOTO [a OTKaxe obCnyXBaHeTO Ha
NbfHOMOLLHUKA, 6e3 Oa 0OOCHOBaBa TbIIKyBAHETO Ha
YMbIHOMOLUMUTENHUTE Krnays3u.

3.9.6. MNpw npomeHn B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymMuTe Mo cmeTkaTa, KnumeHTbT e
ONbXeH He3abaBHO M nNuYHO aa yBegomu baHkata. B
cnyyam Ha HeyBepomsiBaHe, baHkata Mma npaaTta no
7.3.9.5.



3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMBIHOMOLLEHO IMue [OoCTbMBa U ce
pasnopexaa cbC cMeTkuTe Ha KnueHta npes oHmawH
GaHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
yMbAIHOMOLEHO OT Hero 3a ToBa nuue, nonbrBa U
nogasa n Kaprta 3a npomMsiHa Ha AaHHW 3a OTTernsiHe Ha
[OCTbMa Ha NULETO A0 OHManH 6aHkupaHe.

3.9.8. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwu
cnasBaHe Ha yroBopeHoTo B T7.3.9.1.6., baHkaTta npuema,
Ye MBIHOMOLUHM 3a pasfnopexgaHe C pasnnawaTernHu
CMETKM M CNEeCTOBHU BIIOroBe ce OTHaCAT M A0 Aen0o3unTH,
OTKPUTM KbM TSIX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkata He npvema nbnHOMOWHM OT KnneHTw, ako
AaTaTa Ha 3aBepka Ha noanuca Ha KnueHTta e npegu
noseye OT MeT roguHWM OT pfartaTta Ha fBsiBaHe Ha
nMbiHOMoLHWKa B BaHkaTa. [paBmnoTo no npeaxoaHoTo
m3peyeHve He ce npunara 3a MbIHOMOLHWTE MO
T.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbnHOMOWHM ¢ HOTapuanHa 3aBepkKa Ha nognuca,
MbHOMOLHU, 3aBEPEHU OT O bIrapcKuTe KOHCYNCKU
ANBXHOCTHU Nvua B  4YyXOMHa; NbIHOMOLLHW,
3aBepeHn OT OpraHu Ha MecTHaTa aAMMHUCTpaLUA B
Peny6nuka Bbnrapma M cbaum nNo BNUCBaHUATA;
MbITHOMOLLHM, 3aBepeHun oT Yyy)XaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNoYBaHe Ha  [JOrOBOpP M MNoMyyaBaHe  Ha
nepcoHanu3npaHy 3alumMTHU XapakTepUCTUKK 3a OOCTbMN
0O  oHnamH  GaHkumpaHe, bBaHkata He npuema
MbIHOMOLHM CbC 3aBepka Ha nognuca Ha Knuexta,
M3BbPLLEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bbnrapusi u cbanm nNo BNUCBaHUSATa Mo peaa
Ha 4n. 83 oT 3akoHa 3a HoTapuycuTe M HoTapuanHarta
[OENHOCT, KaKTO U YyXXOEeCTPaHHU HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., usm.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3M. Ha
29.04.2024, B cuna ot 29.04.2024) BbaHkaTa npuema
NbIHOMOLLHM 3a npeacTaBnsBaHe Ha KnveHTta npepg
BbaHkaTa, U3BbLPLWIBAHO 4Ype3  MbIIHOMOLWHUK C
MbIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHHU HoTapuycu
camo oT CbeauHeHuTe amepukaHcku watu, Kanapga,
O6eaonHeHo kpanctBo Benukobputanmsa u CesepHa
Wpnangns n ctpanute ot EBponenckus cbloa.

3.11.1. [MbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxga [AbpxkaBa, ce
npenctaBsaT npen baHkata 3aBepeHn B Obrrapcko
NOCOJICTBO UM KOHCYNCTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npann, CbOTBETHO MpUAPYXeHu ¢ “anoctun’ n
npeBefeHN Ha ObnrapckM esuk OT 3akneT npeBoad,
YUIATO NOANUC € HOTapuasnHo 3aBePEH.
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YnbnHoMmoLwaBaHe No nNoBog NiaTeXxHu
MHCTPYMEHTHU 3a oTAaneyeH 4oCcTbN

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTsT
“uma npaBo Aa ynbiHOMOLUM TpeTu nuua ga ui3sbpLusat
OEeNCTBUST C NNaTeXHW WHCTPYMEHTWM 3a oTganeyeH
poctbn oo 6aHkoBaTta My cmeTka/v, mMpu cnasBaHe Ha
npegsuaeHoTo B HacToAwmTe O6LwmM ycrnosus.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a nognvceBaHe
Ha poroBop OT wMMeTo Ha KrnneHTa, kakto M 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanu3npaHu 3alWTHU  XapaKTepUCTUKW  crnejg
n3gaesaHeto/npensgaBaHeto My OT bankarta, npwm
cnasBaHe Ha YroBopeHOTO B HacToswmTe O6Lwm ycnosus
W npy ycrnoBue 4e B MbIHOMOLWHOTO Ce CbAbpXka
M3pUYHa Knaysa 3a Takusa AeWCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBaABaHe u
npoMsiHa Ha HomMep Ha MobuneH TenedoH 3a
nony4aBaHe Ha nepcoHanmavpaHu 3aLUUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBaums u
BepudmkaumMsa npu nonsBaHe Ha OHMNAMH/MOOUIHO
OaHkMpaHe ce u3BbpwBa NMYHO OT KrnmeHTta, a oT
MbIHOMOLWHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLHUKBT € W3PUYHO YMbIHOMOLLEH 3a ToBa
OencTBne, C MbAHOMOLLHO, 3aBepeHo OT Obnrapcku
HOTapuyc WnnM OT OBbArapcko KOHCYNCKO AMbXHOCTHO
nvue B 4YyxbuHa kaTo B MbMHOMOLLHOTO criedBa fda e
NoCoYeH HOMEpP Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLIHOMOLWHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnuneHTa, KaTo MoXe Aa ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkaTa wnmM 4Ype3 nMcCMeHo
yBeOMIEHME, W3NpaTeHO [0 akTyalnHus ajpec Ha
ynpasneHue Ha baHkaTa.

3.13.2.( nam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BbaHkaTa npekpaTsBa NPedoCTaBSAHETO Ha NnaTeXHu
yCnyrm no MbfIHOMOLLHO, KOraTo Mofyyn MUCMEHO
n3BEeCTUe, Ye To € NpekpaTeHo unu oTterneHo. baHkara
He HOCK OTFOBOPHOCT, KoraTo He e 6una cBoeBpeMEHHO
NMCMEHO M3BECTEHa W Mosyyuna yBeAOMIIEHMETO 3a
OTTErNAHETO UMW NPEeKPaTABaHETO.

3.13.2.A. (HOB, npuetT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) TMpwu oTTernsHe Ha MNbIHOMOLLHO Ha
MbIIHOMOLLHUK Ha KnueHT, U3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nvuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexaar npe3 OHMalH U MoBunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOeHOTO B
HacTosiwmTe OOWM ycrnoBus, Korato OTTErNsSHETO ce
M3BBPLUBA Ype3 NUCMEHO YBEOOMIIEHNE, AEMNO3MPAHO B
KNOH Ha baHkaTa OT CTpaHa Ha 3aKOHHUSI NpeAcTaBUTen
U OT CTpaHa Ha M3PUYHO YMbLIIHOMOLLEHO 3a ToBa
Oe’cTBMe nuue, TO 3aKOHHMAT npeacTaBuTen unm
CbOTBETHO M3PMYHO YMbIIHOMOLLEHOTO fMUE NonbnBa 1
KapTa 3a npomMsiHa 3a JaHHW, C KOSITO Ce MOTBbpXAaBaT
M3pMYHO MpaBaTa Ha nuuaTa, NpPeynbHOMOLLEHU OT
MbIHOMOLLHUKA, YMETO MbIHOMOLWHO ce OTTerns u
npaeaTa MM 3a OOCTbM A0 CMeTkuTe Ha KnuneHta npes
OHNMamH n MobunHo OaHkMpaHe cnep OTTErnsHe Ha
MbIHOMOLLIHOTO.



3.13.2.6b (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Korato yBegoMsieHMETO 3a OTTErnsiHe Mo
npeaxogHaTa T. 3.13.2.A He e 4eno3npaHo NIMYHO B KINOH
Ha BaHkaTa, ce cnupa 4OCTbNbLT 4O OHMAWH U MOBUIHO
GaHKnpaHe Ha NUUEeTo, YNEeTO MbIHOMOLLHO ce OTTerns,
KaKTo 1 Ha NpeynbiIHOMOLLEHUTE OT Hero nunua 3a JocTbN
1 pasnopexgaHe cbc cMeTkuTe Ha KnveHTa npes oHnamnH
1 MobunHo GaHkupaHe, ako MMa TakuBea.

3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, 4e
CMUpaHeTO Ha AOoCTbMa Ha NoTpebutTenu 40 OHMNanH U
MOGOWnNHO GaHkupaHe Mo pega M HauvHa, NMOCOYEHM B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO M caMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npefcTasuTen(u) Ha KnueHta e m3bpan ga
cnpe 4OCTbNa, KaTo MO TO3W HaYWH He ce orpaHuyaBaT
Apyru npasa Ha notpebuTtenuTe, 4aAeHU UM OT 3aKOHHUS
npeacrtasuTen(n), BKNIOYUTENHO, HO He camo pAa
M3BbPLUBAT MraTeXHW onepaumm B KNoH Ha bBadkaTta
KaKTo U He ce cnupart unmn orpaHuyaBeaT npasa 3a paboTa
Ha pgpyrn notpebutenn B cucTemata 3a OHManH wu
MOOWNHO GaHkuMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeactasuten(u) Ha Knventa. Ako KnueHTsT enae ga
OTTErNM MbIHOMOLIHOTO 3a NPeACTaBUTENCTBO Npea
BaHkaTa Ha noTpebuTenuTe, YUNTO 4OCTBM 4O OHMANH U
MOOWnHO GaHkupaHe € cnpsan no peja W HauvHa,
nocoyeHu B T.7.9.A, CbWMAT cnegsa Aa ro U3BbPLUKU MO
HayuHa, nocoyeH B yn. 3.13.1. ot HacTosAwmTe OOLWWIM
ycnosus.

3.13.3. AlBiBaHETO Ha HOB MbJIHOMOLLHMK HEe NpekpaTsBa
MbHOMOLLUMATA Ha NPEAULLHN MbIIHOMOLLHULN.

MbnHoMoOWHM 3a nonyyaBaHe Ha nowa wunun
Aeno3upaHe Ha nognuUcaHu NnaTeXHu HapeXxXgaHusa

3.13.4 (3anuueH, B cuna ot 07.05.2023r., HOB, Np1eT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHMAT
npencraBuTen Ha BUaHec-kNMeHT Moxe Aa yNmbHOMOLLM
nuue 3a  onpegeneHn  akTMYeckn  OencTeust -
nony4aeaHe Ha 6aHkoBa MoLua, BHacsiHe Ha napw B 6pon
1 fenosunpaHe Ha nnaTexHu HapexaaHus B baHkaTa upes
nonbnBaHe Ha cTaHgapTeH obpaseu Ha 6GaHkata.
HdokymeHTUTE 3a pasnopexgaHe cregBa fa Obaar
noanMcaHn oT YMbIHOMOLUMTENS, @ YMbIHOMOLLEHOTO
nnue e TeXeH NpUHOCUTEn.

O6cnyxBaHe B KNoHOBaTa Mpexa Ha baHkata

3.14. Bcekn GusHec KNMMEHT Moxe Aa ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogu OT CMeTKa Hapg
pasvepa, nocodeH B Tapudata 3a Takcute WU
KOMUCUOHHUTE 3a 0OusHec knneHtu Ha OBB, ce
M3NbNHSABAT CaMO, akO Ca HapedeHu npes3 OHNavH
G6aHkupaHe, npu cnasBaHe Ha HactoAwmTe OBLWM
YCINOBUA W pa3nopenduTe Ha CKMYEHMSI OOrOBOP 3a
OHmnanH 6aHkupaHe.
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IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knmeHTu:

4.1.1. pasnnailartenHu CMeTKu;

4.1.2. cpoYHM [eno3nTy KbM pasnnallaTenHa cMeTka;
4.1.3. cmMeTkn Ha dusmyeckn nuua, HeobxoaMMu BbHB
Bpb3ka C OCblUecTBABaHa OT THAX npodecns unm
CTOMaHcka [AeWHOCT, KOSTO W3UCKBa perucTpaumst no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMOALMOHHMN CMETKWN 3a CbXpaHeHWe Ha napu
Ha nuua, obsiBeHN B NUKBUAALMS;

4.1.5. cMeTKMN Ha GIOAKETHN NPeanpuUaTUS;

4.1.6. HabupaTenHuM 3a CbXpaHeHMe Ha napw,
npeaocTaBeHn 3a ydpeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHNe Ha napuv Ha nuua,
3a KOWUTO € OTKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT;
4.1.8. CMETKM CbC crneumnaneH pexnm u npeaHasHadyeHue,
N C rapaHuUMoHHa yHKLMA (escrow accounts).

4.2. baHkaTa MoXxe Aa OTKpue 1 Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTenHo JoropapsiHe Ha
KOHKpeTHUTe ycnosus ¢ KnueHTa.

4.3. B pamknTe Ha usbpoeHuTe BugoBse cmeTkn baHkata
MOXe [Ja NpefocTaBs Lernesu NPpoAyKTU 3a onpeaeneHa
rpyna KnveHTn, 4umuto cneunduyHn ycroeus ca
pernaMmeHTpaHn B CbOTBETHWTE [OroBOpM 3a Tesun
npoayKTu.

PasnnawarenHu cMeTku

4.4. baHkaTa oOTKpMBa pasnnawatenHa cmeTka 3a
HeonpenerneH cpok Ha MMeTo Ha KnueHTa, no u oT KoATo
cpeLly Bb3HarpaxaeHve ce npuemMat NpeBoAn U BHOCKM
M ce U3BBLPLUBAT NnawaHus B rpaHULUTE Ha HanuyHuTe
Cymu.

4.5. KnneHTbT MOXe Aa nonsea oBbpapadT no cMeTkaTa
[0 npeaBapuTenHO AOroBOPEH NMMWUT Bb3 OCHOBa Ha
OTAerneH JOoroBop, CKMoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHM
3annaTv Ha Cnyxutenure Ha GU3HEC-KIIMEHT OT Heroea
pasnnalwlatenHa CMeTKa, KaTo 3a uenTta Cnyxutenure
cnepgBa ga ca TUTYNSApU Ha CMETKM € M3dafeHn 0ebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU 4eno3nTU KbM CMeTKa

4.7. OoroBop 3a CpoYeH Aeno3nT KbM CMETKa MOXe Aia ce
cknoum npu ycnosue, Ye KnneHTbT e Tutynsp Ha
pasnnallaTenHa cMeTka B CbLUMSA BUA BanyTa, B KaKBaTo
Xenae pga Obge  OTKPUT  CPOYHMST  [enosuT.
MHamBmnayanHuTe XxapakTepUCTUKM Ha w3bpaHua Bug
Oeno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapudpara.

4.8. PasnopexgaHeTo ¢ Aenos3uTa ce OCbLUeCTBSABA Npe3
cmeTkaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Oa u3bepe Ha nagex egHa oT
cnegHUTE Bb3MOXHOCTMU:

4.9.1. 0eno3nTbT Aa ce NOAHOBM 3@ CbLUMSA CPOK, KaTo
rmaBHMUATA BKMHOYBA W HauucneHata nmxea oOT
npeaxoaHusi Nnepuos;

4.9.2. penos3uTbT ga Ce MOAHOBM 3a CbLUSA CPOK C
pasamepa Ha NbpBOHAYanHaTa rnaBHMUA, KaTo
HauyucreHaTta fnMxea ce OTHece Mo cMeTkaTa, KbM KOSITO
€ OTKPUT AeNno3UThT;

4.9.3. geno3nTbT da ce npekpaTu, kato rnaeBHuUaTa u
HauucneHarta fniMxea ce OTHecaT Mo CMeTKaTa, KbM KOSITO
€ OTKPUT AeNno3UThT;



4.9.4. 3a oTOenHn BuaoBe Oeno3nTt KnueHTbT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasfuyHa OT cMeTKaTa, KbM KOSITO € OTKpWUT
0enosunTbT.

4.10. KnneHTbT MOXe ga npekpatu [JoroBop 3a CpoyeH
Aenosut, 6e3 caHKUUst B HaYMcneHarta n1Mxea, Ha gaTarta,
nocovyeHa B [loroBopa. Ako Ta3n pfata ce naja
HepaboTeH OeH, 3aKpuBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, cnedpally Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Tpn npeacpoyHo npekpaTtsaBaHe Ha [orosBopa nnm
npu NpVHYAUTENHO uW3NbiHeHue, baHkaTta onuxesBsa
cymaTta 3a BpemMeTo Ha AeNCTBUTENHOTO W NpecTosiBaHe
C HamarieH nNMxBeH NpoueHT, onpedeneH B TI1Y.

4.12. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.) MNpwn
npekpatsiBaHe Ha [OroBOp 3a CpoYeH [JernosnT B
YyxaecTpaHHa BanyTa cymaTa, KOsiTO € No-marka oT Hal-
Marnkus Kyniop B CbOTBETHaTa YyXXaecTpaHHa BanyTa, ce
m3nnawa B eBpoBa paBHOCTOMHOCT No Kypc ,Kynyea“ Ha
OBB.

HabupartenHu cMeTKu

4.13. baHkaTa oTkpuBa HabupaTenHu cMeTku 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IPUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Beye yypedeHo
HOPUANYECKO NULE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUSA OKPBXEH CbA YBENMYeHne Ha Kanurtana Ha
OpYXecTBoTO.

4.14. (m3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)B
cnyyanm 4ye KnueHT mcka OTKpuBaHe Ha HabupaTenHa
CMeTKa B YyxJecTpaHHa BanyTa, TOM ce cbrnacsiea ga
noeme pucka oT MPOMsiHa Ha BanyTHUS KypC, KOETO MOXe
Aa gosefe 0o NpoMsiHa B CTOMHOCTTA Ha kanutana.
4.15. PasnopexgaHe CbC CymMu, BHECEHM MO
HabupaTenHa cmeTka 3a ydypeasBaHe Ha opuanYecko
nvue, ce u3BbpLUBa cnep npeacraBsHe B baHkaTta Ha
YpocTtoBepeHne OT CbOTBETHUSA KOMMNETEHTEH OpraH, ye
OPYXEeCTBOTO € y4pefeHo M yypeasBaHeTo € HaaMexHo
BnucaHo. He ce gonycka 4YacTu4HO pasnopexgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYEH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT yNpaBuUTENeH opraH He yaoCcToBepu npeg
BaHkaTa, 4e [OpyKecTBOTO € 3asBEHO 3a BMUCBaHe,
BHOCUTENWUTE MOraT fa u3Ternat obpaTHO HanpaBeHuUTe
BHOCKM B MbJIEH pa3mep.

nMKBMEaHMOHHM CMEeTKN 3a CbXpaHeHue Ha napu Ha
nuua, 06sBeHU B NUKBUgauus

4.17. Obb oTkpVBa NUKBMOALMOHHM CMETKM C TUTYNSIpU

nMua, 3a KOUTO WUMa OTKPUTO MNPOW3BOACTBO MO
nukemnpaumsa. C Knmnenta ce ckntouyBa [oroBop 3a
TNUKBMAALMOHHA cMeTKa. 3a OTKpVBaHe Ha

NMKBMUOAUMOHHA CMEeTKa ce npefoCTaBAT Konnue OT aKTa
3a obsiBfABaHe Ha NMKBMAAUMS M 33 Ha3HayaBaHe Ha
NMKBNUOATOPWU, 3aBEpPEH OT OpraHa, usgan akra u o6pa3Lu/|
OT NOANUC Ha NuUKBMgaTopuTe.

Ocob6eHu cCMeTKM 3a CbXpaHeHue Ha napu Ha nuua, 3a
KOUTO e OTKpUTO npoun3BoacTBo no
HEeCHCTOATEJTHOCT
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4.18. Obb oTkpuBa ocobeHM CMeTKM Ha nvua B
Npou3BOACTBO MO HecbeTosTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBs 3aBepeHO OT cbAa
KOMue OT peLLEeHMEeTOo 3a OTKPpMBaAHE Ha NPOM3BOACTBO MO
HECBbCTOATENHOCT M 3a Has3HayaBaHe Ha CUHAUK W
ob6paseL, OT nognMca Ha cuHamka.

CMeTKM CbhC cneumaneH pexum v npegHasHavyeHue u
C rapaHumMoHHu hyHKLMYN

4.19. CMeTKM CbC cneunaneH pexunm n npegHasHayeHne
ce OTKpuBaT crieg npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenaHve Ha Tutynapsa ObBb ga
cnegn 3a W3MNbIHEHWETO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
U3MbIHEHWE Ha COENKWU Ha 3HaduTernHa CTOWHOCT, npu
koeTo baHkaTa ce fABsBa rapaHT 3a u3nnawaHe Ha
cymaTa npu JokasBaHe Ha onpeaeneHn ycrioBus.

4.20. baHkaTa oTkpvBa TakuBa CMETKM Npu nogasaHe Ha
NMUCMEHO UCKaHe OT CTpaHuTe No cAenkaTta, B KOeTo ce
nocoysa caenkara, LuenTta i U rapaHuMoHHaTa yHKUMSA
Ha BaHkaTa.

JluxBeHu ycnoBus

421. (uam. Ha 15.12.2025r, B cuna oOT
01.01.2026r.)baHkaTa  HaunicnsBa  NMxXBa  BbpXY
HanmMYHOCTTa MO CMeTKaTa, CbOOPa3HO IMXBEHMWSA

NPOLEHT NPUMOXMM 338 KOHKPETHUSA B CMETKA, NMOCOYeH
B TITY.

V. ycnoBusa 3A U3BBPLUBAHE HA
PA3MMALLAHUSA
5.1. PasnopexagaHe cbC cpeacTBa MO CMeTKa ce

OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTM, CbAbpiKalliu
BCUYKM HOPMATUBHO WU3NCKBAHU PEKBU3UTU, KAKTO WU
pernameHTMpaHu ONCTaHLMOHHM cnocobun 3a
M3BbPLUBAHE Ha TpaHcakuuMu 4Ype3 OGaHKOBWU KapTu U
OHnanH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
CI'IeLlI/I(bI/IKVITe Ha oTAenHuTe BUaoBe CMETKN, 3aKOHOBUTE
n3ncKBaHus 1 ycrnoeusita Ha baHkaTa.

5.2. baHkaTa n3BbpLUBA NfaLLlaHKs OT cMeTKaTa camo Mo
HapexgaHe wnu C npegBapuTeniHo cbrnacue Ha
TVITyJ'IHpFI, npu ycnosuATa MNoCTaBeHM OT Hero, Ao
pasMepa Ha HanuUyHUTEe CyMuM NO CcMeTkata W
JoroBopeHusi oBbpapadT. baHkata He u3BbpLIBA
YaCcTU4yHM nnawaHua no OoTAeNnHU HapexaaHua wunun
ncKaHusa 3a nnawade. V3knioyeHne oT Te3n npasuna ce
npaBM camMo 3a MNPUHYOWUTENHO U3MbIHEHME MO
YCTaHOBEHUsI OT 3aKOHa pef, B CriyvauTe Ha CnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo v npu
BpbLUaHe Ha NOCTLMAUAM NO CMeTKaTa CyMu BCIeACTBUE
Ha Trpellka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xebHM kopUrvpalLy Nnpesoau).

5.3. baHkaTa M3BbpLUBa NnaljaHuAaTa B XpOHONOrM4HNA
ped, B KOMTO nnaTeXHWTe HapexdaHusi/uckaHus ca
NMOCTBLNWUIM NPU HESl, OCBEH B CNyYanTe Ha NPUHYAUTENTHO
cbbupaHe Ha B3emMaHuss W cnyxebHu Kopurvpaium
npesoaun.



5.4. (uam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
Bugoosete nnaTtexHu onepauun, kouto bBaHkaTta
M3BbPLUBA, Ca - TErfeHe U BHacsiHe Ha napu B Gpown;
HapexgaHe W nofnyvyaBaHe Ha KpeguTeH MpeBos,
HapexgaHe 3a MacoBO NallaHe 3a 3aBepka Ha CMeTKUTe

Ha cnyxkuTenu Ha OusHec-kNMeHT C  paboTHU
3annaTu,noflyyaBaHe Ha HanuyeH npeBod; MnaTeXHW
onepaumu ¢ kapTa.

PasHocku

5.5. BaHkaTa npuema 3a U3nbIIHEHUE KPeaUTHU NPEBOAU
CbC CrnedHUTE WHCTPYKUMM MO  OTHOLIEHWe Ha
pasHockure:

5.5.1. cnogenenn (SHA) — nnaTteubT M nonyyaTensaT
3annawat TakcuTe W KOMWCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua v Ha 6aHkaTa Ha nony4yartens, kaTo
€ Bb3MOXHO KOpecrnoHaeHTckaTa OaHka Oa yObpxu
pa3HOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateubt
3annalla BCUYKM Takcy No NpeBoAa, BKIIOYUTENHO Tes3n
Ha GaHkaTta Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonydyaTens (BEN) - nonyyarenar
3annaLla BCUYKM pa3HOCKU MO NpeBoAa, BKIIOYNTENHO U
Te3n Ha GaHkaTa Ha nnateua.

5.6. OrpaHuyeHusita nMpM MNOCOYBaAHE Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkaTta, Pasgen ,lpesogun”.

5.7. KnneHTbT ce 3agbrkaBa Aa 3annalla BCUYKU Takeu,
KOMMUCUWOHU, NINXBU N OPYrN OABIMKUMU CYyMU, NOCOYEHU B
Tapudute Ha baHkaTta, BKIIOYUTENHO KYPCOBU Pasnnku
(koraTo npu nomnyyeH NpesBod BbB BanyTa pasnuyHa ot
BanyTata, B KOATO ce BoAu cmeTkaTta, baHkara
M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepaunu

5.8. lnatexHa onepaunss ce cuyuTa paspelleHa B
MOMeHTa, B koWTo KnnenTsT (MnateusT) e:

5.8.1. (uam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
nogan HaanexHo NOANMCaHO NNaTexHoO HapexaaHe (Npu
M3BbPLUBAHE Ha KpeauTeH TpaHcdep UM Kacosu
onepaumu), nogan HapexaaHe 3a MacoBO NnaLliaHe (3a
npeso Ha paboTHM 3annaTtun) unm

5.8.2. npu gucTaHUMOHeH cnocob e:

a. nofjan nnaTexHo HapexaaHe wunu € gan cbrnacue
npes kaHana 3a OHnaviH unM mMobunHo GaHkupaHe npu
cnasBaHe Ha crneumguyHuTe n3ncksaHus 3a pabota npes
TO3M KaHar;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nonyyaeaHe B baHkaTa Ha nnaTexHO HapexaaHe,
nogageHo oT KnueHTa 4ype3 OOCTaBUMK Ha NNaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTa n3nbnHABa NnNaTexHUTe onepauun no 7. 5.4
oT To3M Pasgen, kato cnaseBa kpawHWTE 4acoBe 3a
npuemaHe Ha HapexaaHus, CPOKOBETE 3a U3MbIIHEHNE U
NpUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHU B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnornyyeHo B
HepaboTeH AeH unu nony4eHo B cbOoTa (B KITOHOBETE Ha
BaHkaTa, KOMTO ca OTBOpeHM B CbOOTA), CHLLOTO ce
CcMsiTa 3a NonyyeHo Ha crnedsawms paboTeH AeH.

5.9.1. B cnyyan 4e 00 KkpavHUS Yac 3a npuemaHe Ha
nnawaHuns 3a obpaboTka Npes TeKyLmsa AeH MO cMeTkaTa
He e ocurypeHa HanuMyHOCT 32 W3Mb/IHEHWE Ha
NnaTexHoTo HapexaaHe, baHkata Bpblua NnaTeXHUs
OOKYMEHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBO
pasnonoxeHue B KINOHa, B KONTO € noJageH.
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5.9.2. MnaTexHo HapexaaHe, HapeLeHo Mnpe3 OHManH
OaHkuMpaHe, ce nogaBa efHOKpaTHO 3a obpaboTka B
cyeToBoAHaTa cuctema Ha baHkaTta.

5.9.3. (3anuyeH B cuna ot 01.01.2026r.)

5.9.4.(3anunyeH, B cuna ot 01.01.2026r.)

5.9.5. KnueHTsT MOXe fa nogage HapexaaHe 3a MacoBO
nnawuaHe Ha paboTHM 3annaTn Ha CBOWN CIYXUTENW, KaTo
3a Uenta npeaBapuTEnHO e NpefocTaBuil eneKkTPOHeH
dann nnu CNUCbK Ha XapTUEH HOCWUTen C AaHHW Ha
CryXuTenurte cu.

5.9.6. ( B cuna ot 13.05.2019r., nam. Ha 15.12.2025r., B
cuna ot 01.01.2026r.) MepuognyHn nnawaHna ce
M3NbMHSABaT cneg nonbfBaHe W ModaBaHe Ha
HapexxaaHe 3a nepvognyeH NpeBo 3a M3BbpLUBaHE Ha
aBTOMaTUYHW NEPUOANYHM MnawaHus - 6naHka, B KOeTo
ce NocoYBarT:

e Cwmetka Ha KnueHTa, OT koATO LWe ce
M3BbPLUBAT NEPUOANYHM NNALLAHUS;

e  [laHHu 3a nonyyartens n 6aHKkoBaTa My cMeTKa
(nme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha 6aHkaTa);

e Cyma Ha 3asBEHOTO NepuoanyHo nnawiaHe;

e Yucno oT mMeceua 3a WU3MNbIHEHWE Ha
nnawaHnaTa, Ha KOeTo cMeTkaTa Ha KnueHTa
ce 3agbkaBa C nocodeHata cyma. Korato
npes pasnuyHnTe MeceLu To e HepaboTeH AeH
WNM He CbllecTByBa, MnawaHeTo ce
n3BbPLUBA Ha cneapalums paboTeH aeH;

e [lepuoa Ha nnawaHuaTa (Yectota). KnmeHTtbT
n3bupa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguiH, TpW, LIECT, AeBeT Meceua unu

rogvHa;
e KpavHa paTa (gata Ha nocrnegHo nraiiaHe).
Jatata, Ha KOSTO Le ce W3BbpLIM

nocnegHoTo nnawiaHe. AKO He e mnocodveHa
TakaBa B HapexXgaHeTo 3a nepuoauyeH
npeBoj e B cuna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);
MeprnoguyHnTe NNawaHmna morat ga 6baaT:
e BwbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnegnute Banytn, EUR, USD, CHF n GBP.
MpeBop B Yyxaa BanyTa ce M3BbLPLUBA Camo,
aKko cMmeTkaTa Ha HapeauTens U nonyyaTens
ca B ejHa 1 Cblua BanyTa;
e  MexaybaHKoBU — HACOYEHM KbM ApYrn GaHKu
Ha TepuTopusiTa Ha Bbnrapusi - n3nbnHABaT
ce camo B eBpo.
Korato nepuoanyHoTO nnaliaHe criefsa Aa ce U3MbiHu
B HepaboTeH AeH nnn B cbO0Ta, CbLLOTO CE U3MbIHSABA
Ha cneggalumsl paboTteH aeH. MNepuoanyHnTe nnawaHus
mMorat aa 6baaT ¢ nMMUT Ha TpaHcakummTe go 5 000 eBpo
3a BbTpewHobaHkoBM npeBoau. B cnydan, 4e no
CMeTKaTa Ha KMMeHTa HsfMa [OCTaTbyHO CPeAcTBa, TO
NepUoaUYHOTO NiaLlaHe He ce U3NbIHSBA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*
5.9.6.A. (3annyeH, B cuna ot 01.01.2026r.)
5.9.6.6. (3anuyen, B cuna ot 01.01.2026r.)
5.9.6.B. (3anuueH, B cuna ot 01.01.2026r .)
5.9.6.I'. (3sannyeH, B cuna ot 01.01.2026r .).
5.9.6.0. (3anu4eH, B cuna ot 01.01.2026r.)

SEPA He3abaBeH KpeauTeH NpeBoa B eBpO

5.9.6.E (HoB, npuet Ha 25.05.2025, B cuna ot
06.06.2025) SEPA He3abaBeH kpeauTeH NpeBoA B €BpO,
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(SEPA He3abaseH npeBopa), € KpeauTeH NpeBoj B eBpo,
KOWTO Ce n3nbnHaBa 24 yaca B AeHoHowmeTo, 365 aHn B
rogMHaTa, ¢ HeszabaBHa unu 6Gnu3ka 0o He3abaBHaTa
obpaboTka 1 3aBepsiBaHe Ha cMeTKaTa Ha nornyyartens B
paMKuTe Ha CeKyHau crea MHUUMupaHe Ha npeeoaa, Kbm
CMETKM Ha nofyyatenu npu AOCTaBYMLM Ha MAaTexXHU
ycrnyru, pasnosiokeHn Ha Teputopusita Ha EBponeiickoTo
MKOHOMWYECKO MPOCTPaHCTBO, Ca AOCTBMHM 3a NpuemMaHe
Ha TakmBa NPeBOAM KbM MOMEHTA Ha W3MbIHEHWE Ha
npesoga OT cTpaHa Ha bankata. [peBogbT ce
obpaboTBa C Banbop kaneHgapHaTta garta, Ha KOSToO e
nony4yeH 3a wusnbnHeHne ot bankata. baHkata He
npuema HapexgaHus 3a SEPA HesabaseH npesop C
nocoyeHa 6baela gata Ha U3MbIHEHME.

5.9.6.K. (HoB, npuer Ha 25.05.2025, B cunma ot
06.06.2025, wu3m. Ha 15.12.2025r., B cwuna oOT
01.01.2026r.). baHkaTa npvema 3a WU3MbAHEHWE

HapexgaHe 3a SEPA HesabaseH npeBop, nogageHo
camo npe3 OHManH n MobunHo 6aHkMpaHe, OT cMeTka B
€BpOo ¥ BanyTa, CbC CyMa Ha npeBoAa Mno-manka, unm
paBHa Ha EUR 15 000 (neTHageceT xvunagu eBpo) npes
Mo6unHo 6aHkmpaHe mnn go EUR 50 000 npe3 oHnavH

GaHkupaHe.

5.9.6.3. (HoB, npuer Ha 25.05.2025, B cuna ot
06.06.2025, n3M. Ha 15.12.2025r., B cuna oT
01.01.2026r.) B cnyyan, 4e KpeouTHUAT MpPeBoOn

oTroBapa Ha kputepumte no T1.5.9.6.E n T1.5.9.6.K
CbLUMAT ce nanbnHaBa kato SEPA HesabaeeH npesoga,
ocBeH ako KnveHTbT He geakTtmBupa onuusata 3a SEPA
HesabaBeH npeBop npeay nogaBaHe Ha HapeXaaHeTo 3a
KpeauTeH npeson 3a wu3nbiHeHWe KkbM baHkata. B
crnyvan, Ye KpeauTHUAT NPeBO4 € KbM YYacTHUK B
nnatexHoto crnopasymeHne BLINK wn otroBaps Ha
kputepumte no T1.5.9.6.E u T1.5.9.6.K, cbwmar ce
M3NbIHSABA kaTo He3abasHo nnawaHe BLINK.

5.9.6.1. (HoB, npueTr Ha 25.05.2025, B cuna ot
06.06.2025). B cnyyan Ha HeycnewHo M3MbJIHEHWE Ha
HapexgaHe 3a SEPA HesabaBeH npeBop. baHkata
yBegomsiBa KnueHTa nocpeacTBOM wM3npallaHeTo Ha
6esnnatHo PUSH, Viber vnn SMS cboblleHne Ha
MoOunHMa TenedoH Ha KnuenTa, peructpupaH B
BaHkaTa.

5.9.6.1. (HoB, npuer Ha 25.05.2025, B cuna ot
06.06.2025) 3a u3nbnHeHneto Ha SEPA HesabaseH
npesod, KNnMeHTbT AbMKKU Takca, B pa3Mep, NocoyeH B
Tapudara 3a Takcu 1 KOMUCMOHHM 3a BU3HEC KINUEeHTU Ha
BaHkara.
5.9.6.K. (HoB, npuer Ha 25.05.2025, B cuna ot
06.06.2025) bankaTa npuema Bxogsawm SEPA
HesabaBeH npeBog MO BCAKO BpeMe C Banbop
KaneHgapHaTa gara, Ha KosTo NpeBoAbT € MpueT.

5.9.7. KnneHTbT MOXe Aa oTKae nnawaHeTo u ga
M3Ternu nofdafeHoTo MraTexHO HapeXxaaHe camMo, ako
[0 MOMEHTa Ha OTTErNsHEeTO cmeTkata My He e buna
3agbivkeHa. Pasxogute 3a 6aHKOBOTO obcnyxBaHe Ha
OTkasa ca 3a cMeTka Ha TuTynsps u B pasmep,
onpepgeneH B aencreawiata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe aa oTkaxke Aa npunara Hakos oT hopmMuTe
3a KacoBo unu 6Ge3kacoBO pasnrallaHe Mo CMeTKa,
BKIMIOYNTENHO [a OTKaXe MW3BbpLUBaHE Ha MNpeBos B
yYy)xgecTpaHHa BanyTa C orfej chnasBaHe  Ha
MEXOYHapOAHW M3WUCKBAHWUSA WM PUCKOBM NUMUTU Ha
BbaHkaTa, KakTO W HEeW3MbIHEeHW 3agbiHKeHUs no
[0roBopHu oTHowweHus ¢ OBb.
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5.11. baHkaTa cu 3anasBa MpaBOTO [a MPOMEHS
nocoyeHuTe B Tapudara KpanHu yacose 3a NnpuemaHe Ha
nnawaHusa, 3a koeto yBegomsBa KnueHTa cbrmacHo
ycnoeuaTa Ha Pasgen | ot HacToswmTe O6Lwm ycnosus.

JonbAHUTENHN JOKYMEHTM

5.12. Tlpn npesrpaHu4yHN NpeBOAM, KaKTO U npu
nnawaHna Mexagy MeCTHM W YyXXOEeCTPaHHM nuvua Ha
TepuTopusiTa Ha cTpaHata ce MpeacTaBAT BCUYKM
AOKYMEHTMH, n3ncKkyemm cbrnacHo BanyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo AencTBaLIOTO 3aKOHOAATENCTBO U Npu
noucksaHe ot baHkaTa KnueHTbT npeacTtaBs nucmeHa
AeKrapauusi 3a Npomn3xof, Ha NapuyHN cpeacTBa.

MpeBanyTupaHe

5.14. lpu nonyyeH unu HapedeH NpeBof BbLB BanyTa,
pasnuyHa OT BanyTaTta, B KOSTO Ce BOAM CMeTkara,
BbaHkata  u3BbpwBa  CcnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocodexHn B TTKBK.

5.15. (uam. Ha 09.01.2025, B cuna ot 15.01.2025r.)
MHdpopmauus 3a obmeHHUTe Kypcose, kouto BaHkaTa
npunara npu M3NbiAHEHWE Ha nnaTexHuTe onepauuu
Moxe da 6bae nonyvyeHa B GaHKOBWUTE CanoHW U B
OHNMamH 1 MOOUNHO GaHkMpaHe KkaTo ce u3non3ea
BanuaHUsA KbM MOMEHTa Ha onepauusita kypc. OCBEH ako
c baHkaTa He e poroBopeH obmeHeH Kypc, no peaa,
npegsuaeH B HactoawmTe O6wwm ycnosus, baHkaTta uma
npaBo Aa NpoMeHst 0OOMEHHUTE KypCcoBe, KaTo MPOMEHUTe

ce npunarat Hes3abaBHO un 6Ge3 npenBapuUTesiHo
yBeaomMrneHue.
Be3kacoBo U3BbpLIBaHe CbC cpeacTtea no

pas3nnawaTtesiHa CMeTKa Ha BanyTHuM onepauuu cC
Banbop CbWuA AeH nnm MakCUMyMm 0o oBa paﬁOTHM
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caernka.

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkata npepgoctaBs Ha bBusHec
KnueHTnTe cuM BB3MOXHOCT ga u3BbplBa OeskacoBa
BaslyTHa obMsiHa, CbC cpecTBaTa no pasnnawatenHure
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ kouto baHkaTa
paboTn, C Banbop CbLUUst OEH UMM MakCMMyMm OO ABa
paboTHM OHW OT AeHA Ha [oroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay baHkaTta n KnueHta no
NMoBOL TakvMBa BanyTHU onepauuy ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosWwumsA pasgen,
kouto KnueHTbT, C npvemaHe Ha HactosiwmTe OOLWwm
YyCrnoBWs, nNpuvema 3a [JOroBOPHO CropasyMeHue C
BaHkaTa OTHOCHO yCroBusITa Ha CKMOYBaHe Ha TakuBa
BasnyTHU COENKN.

5.156 (HoB, npuet Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkaTta npepgocTaBs uHpOPMauus 3a
aKkTyanHuTe BamnyTHU KypcoBe 3a MOKynko-npogax6a Ha
BaflyTa CbOTBETHO Ha Kaca unu 6Ge3kacoBo B
nomeLleHraTa Ha opmucuTe, Ha MHTEPHET CTpaHMLaTa Ha
BaHkaTta, B HavanHaTa CTpaHMUa Ha €eneKTPOHHOTO
GaHKupaHe ¥ B NPUMoXeHneTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) baHkata umMa npaBo pJda MPOMEHs
ohmumanHuTe BanyTHN KypCoOBE B paMKUTE Ha OEHS, KaTo
npoMsiHata He ce OTHacs 3a Beye [JOroBOPEHW HO He
pasnnaTeHun coenkv KbM MOMEHTA Ha NpoMsiHaTa.



5.15r (HoB, npuer Ha 11.11.2019r., B cwuna ot
18.11.2019r.) BanyTHa caenka no HacTtoswms pasgen
MoOXe da 6bAe ocbliecTBEHa NPUCHCTBEHO B OMC Ha
BaHkaTa unvu guctaHUMoHHO goroBapsiHe ( no TenedoH
C BanyTeH aunbp , Npe3 Mogyna 3a BanyHTta obMsiHa Ha
€neKTPoOHHO  unu  MobunHo  GaHkupaHe). bBusHec
KIMEHTUTE MoraT AMPEKTHO Ja Ce CBbpXaT C BanyTeH
OVNbp Mo TeNedoH, KaTo BCUYKM TeNedOHHN pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogdax6a Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KNNEHTBLT AaBa CBOETO Chrnacue ¢ npuemMaHeTo
Ha HacToswmTe O6wmuTe ycnosus. [paBunoto mno
npeaoxodHOTO M3pedeHve ce npunara M B crnyyau, ye
BbaHkaTa npomeHu TenedoHHUTE HOMepa, Ha KOMTO
npuema UCKaHWs 3a CKIIOYBHE Ha BanyTHU COENKW.
CkntoveHa caenka NpUCbCTBEHO UMW AUCTaAHUMOHHO, ce
cuMTa 3a CKIMoYeHa 1 cTaBa HEOTMEHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha Cbrflacue MeXay KnneHTa
1 baHkaTa OTHOCHO crnefHUTe NapaMeTpu Ha caenkaTa:
1) pasmep U1 Banyta Ha KynyBaHaTa, CbOTBETHO
npogaeaHaTta OT cTpaHaTa BanyTa U cyma;

2) nnawaHe n JoctaBka — kacoBo wmnu Geskacoso. B
crnyya Ha u3bpaHa kacoBa onepaumsi HacpeluHaTta
onepauusi — nnaiwjaHe WnNM [ocTtaeka, 3agbiMKUTENHO
Tpsbea oa Obae n3BbpLLUEHa O6e3kacoBo;

3) 06MeHHMA Kypc Ha caenkara;

4) Banbopa Ha poctaBka. [Mpu  6GeskacoBu caenku
(Mexgy CMeTkn Ha KnueHTa ), goroBopeHun oT KnueHTa
ype3 KaHanuMTe Ha MOoMn3BaHO OT HEero eneKTPOHHO
GaHKkvpaHe BanbopbT Ha AOCTaBkaTa MoXxe aa 6bae unm
OeHs Ha poroBapsiHe, ( T.e. CblUMSA O€H), unn Ha
criegBalumsi, Unn Ha BTOpWs paboTeH AeH crnel AeHs Ha
noroBapsiHe. KacoBuTe caenku ce M3BbpLUBaT camo C
Banbop AeHs Ha JoroBapsiHe;

5) baHKkoBaTa CMeTKa Ha KnueHTa, OT KOSITO credga Aa
O6bae cbbpaHa npoaaBaHaTta BaryTa, ako € NPUMoXUMO;

5.150 (HoB, npuer Ha 11.11.2019r, B cuna oT
18.11.2019r.) Cnep ckno4BaHe Ha caenkata KnueHtsT
ce 3agbikaBa fda W3MbIHWM MOKynko-npogaxbata Ha
BanyTa CbINaCHO BCWYKM [JOrOBOPEHM NapameTpu Ha

caenkaTa.
5.15e (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r., uam. Ha 15.12.2025r., B cuna ot

01.01.2026r.) Mpwn nsebpLIBaHEe Ha O6E&3KaCOBW MOKYMKU-
npogaxba Ha BanyTa, KnMeHTbT ce 3agbixkaBa faa
ocuUrypv no nocoyeHata OT HEero cMeTka HanuM4yHOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLUECTBSIBAHE Ha ornepaumsita B CPOK HE MO-KbCHO OT
Kpasi Ha paboTHUS OeH Ha Banbopa Ha caenkata. C
npuemaHe Ha HacTosiwmTe obwy ycnousi KnueHTwbT
[aBa npeaBapuTENiHO MMCMEHO Cbriacue no peaa Ha un.
21 ot Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycnoBusTa U peaa 3a OTKpPMBaHE Ha NNaTeXHU CMEeTKM,
3a U3NbMHEHME Ha NNAaTeXHU onepaumm 1 3a U3non3saHe
Ha MnaTeXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa Moxe fga cbbepe cnyeGHO M eQHOCTPaHHO B
[OeHs1 Ha najexa unu cnej Hero OT cMmeTkaTta/te My,
OTKPUTM NPU HEs, BCUYKM CYMU, AbIMKMMU 1 BbB Bpb3ka
CbC CKIlOMEHA, HO HepasnnaTeHa BanyTHa caenka no
pefa Ha HacTosiLLaTa Touka.
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Mpy nunca Ha cpegctBa Mo cMeTkata wnu  npu
poroBapsiHe no TenedhoH Ha caenka He nocnenga
HaanexHo genosvpaHe Ha HapexaaHe B 6aHkaTa, To TH
cuMTa cgernkarta 3a aHynupaHa u cnyxebHo u3BbpLUBa
obpaTHa cgenka (CnpsiMO NMbpBOHaYanHO CKroYeHaTa
cAernka) kato npunara ouuManHuTe KbM CbOTBETHUSA
MOMEHT BanyTHW KypcoBe Ha BbaHkaTta, kato B TO3M
cnyyanm GaHkata MoOxe CcnyxebHO W egHOCTpaHHO Ada
3a4bIku cMeTkaTa/Te Ha KnmeHTa, OTKpUTK Npu Hes, 3a
roracsiBaHe Ha BCWYKM CyMW BbB Bpb3Ka C KypCoBUTE
pa3nuKM Bb3HWKHaNM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r., wu3am. Ha 15.12.2025r.r, B cwuna oOT
01.01.2026r.) B cnyuan, ye KnueHTbT xenae Aa 3akynu
unu npogaje BanyTta cpelly eBpo, caenkata we 6bae
M3BbpLUEHA NO CbOTBETHUS KypC ,Kynyea” unum ,npogasa”’
Ha baHkaTta 3a cboTBeTHaTa BanyTa kbM eBpo. B cnyyan,
Ye TUTyNSAPBT Xenae ga 3akynu unu npogage BanyTu,
pa3nunyHu oT eBpo, baHkaTa Le n3BbpLUM caenkarta kaTo
n3non3ea kKypcoseTe ,Kynyea’ M ,ApogaBa’ Ha
CbOTBETHUTE BanyT KbM €BPO UMW Ype3 npurnaraHe Ha
OVIPEKTEH KPBCTOCAH Kypc, ako ToBa € W3pUYHO
porosopeHo ¢ baHkaTa 3a KOHKpeTHaTa chenka npu
ycnosusita Ha 5.15r no-rope.

5.153 (HoB, npuer Ha 11.11.2019r.,, B cuna or
18.11.2019r. wn3m. Ha 15.12.2025r.r., B cuna ot
01.01.2026r.) B cnyyan, 4e KnueHTbT Xenae Ada

M3BBPLUN MOKYMNKo-Npoaaxba Ha BanyTa, YMATO pasmep
Ha egHOKpaTHa caernka, ndmcneH no ukcuHr Ha bHB 3a
CbOoTBeTHMA AeH Haaeuwasa 5 000 eBpo., TO Ton nma
Bb3MOXHOCT Aa Aorosopu ¢ baHkata npedepeHumaneH
KypcC.

MpaBo Ha 0Tka3 OT U3MbIIHEHWE HA HApeAEeHW NnaLlaHus
1 cnyxebHu onepauum

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkaTa Moxe
[a OTKaXe U3MbIIHEHME Ha MIaTeXHO HapeXaaHe OT M No
cMeTka Ha KnuneHT, B crnyyan Ye CbliecTByBa HescHoTa
OTHOCHO npeacTaBuTenHara BracT Ha  nvueTo,
nofaBallo NNaTeXHOTO HapexaaHe; HEesCHO  unu
HEYeTNMBO NOMbITHEHN LOKYMEHTU; UNCa Ha N3UCKyemMun
OOKYMEHTM BBbB Bpb3ka C NNAaWaHeTo; HETOYHU
WHCTPYKLUUW; Hanmuune Ha MeXayHapoOHW CaHKuMM no
OTHOLLEHME Ha NuUa, WHCTATYUMM UNW  ObpXaBu,
CBbp3aHM C pfageHoto oT KnuveHTa HapexaaHe; B
crnyyauTe 1 OT U KbM AbpxasBute, nocoveHn B Obwata
nHdpopmaumsa 3a knueHTute Ha ObeguHeHa Bbnrapcka
BaHka Al oTHOCHO emBapro peCTPUKLUM 1 CaHKLUK 1 ap.
BaHkaTa He npyvema KnMeHTH, CBbP3aHu Mo KakbBTO M Aa
€ HauYvH C AeNHOCTW C BUPTYanHu BanyTu (KpuntosanyTu,
OuTkoHM M np.) BaHkata uma npaBo ga oTkaxe da
npenocTaBu MMaTeXHU YCNyru, BKIOYUTENHO, HO He
camMo, da OTKaxe Aa W3Mb/HW MoA4adeHO MnaTexHo
HapexgaaHe, koraTo yCTaHOBM W/MMK 1MMa OCHOBaHUS Aa
CMsTa, 4Ye CbluTe ca CBbp3aHW CbC COENKN U
OTHOLLEHMS CbC WM MO MOBOA4 Ha TakuBa BasnyTw,
TAXHaTa nokynka, npoaax6a, oOMeH M TbproBuUs U He
HOCK OTrOBOPHOCT 3a npeTbpneHn oT KnveHTta Bpeawm,
CBbpP3aHu C, UNu Npon3THUYaLLM OT AENHOCTU C BUPTYariHu
BanyTw.
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5.17. B cnyyai 4e OT nocnegHaTta akTMBHa onepaums rno
CMeTKa e 13TeKbn nepuoa, noseye oT LecT Meceua (Mnm
pasnnyeH no npeueHka Ha baxkata), OBB npwnara
OONbNHUTENHUW  Mepkn  3a  unaeHTUdMKauus  Ha
npeacrasuTens Ha KnueHTa, BknovBaLim U npecHemaHe
Ha [OKYMEHT 3a CaMONMYHOCT Npu HeobXoaMMOCT.

5.18. B cnyya Ha rpewHo nocTbnMnM cpeactea Mo
yyxxga cmeTka nopagu rpewka Ha [ocTaBuvk Ha
nnaTexHn ycnyru, HesaBucumo pJanu KriveHTsT e
HapeguTen wunu nonyvaten Ha npesoj, baHkata uma
npaeo Aa 3aabimku cnyxebHo cmeTkaTa CbC Ccymarta Ha
rpewHnss npesod, kato yBegomsiBa KnneHta 3a
n3BbplieHuTe Kopekumn. Korato no cmeTkata ca
nocTLNUNM cpeacTea B pe3yntaT Ha nsmama, baHkata
MMa npaBo [Jda 3agbikM cnyxebHO cmeTkata CbC
CbOTBETHaTa Cyma 1 Aa u3BbpLumM cryxebeH kopurupaly,
npeeod 3a Bb3CTAHOBSBAHE HA  HENPaBOMEpPHO
NOCTBLNNMAWUTE CYMU MO CMeTKa Ha HapeauTens Wumu no
CMeTKa Ha [OoCTaByMKa Ha MNnaTexHW ycrnyrm Ha
HapeguTens, 3a KoeTo C MPUeMaHeTo Ha HacTosAwuTe
O6LwK ycrnosms 1 NOANMCBaHETO Aa AOroBOpa 3a CMeTKa,
KnueHTbT paBa cBoeTo 6€3yCnoBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHune Hapen6a Ne 3 Ha BHB BaHkaTta uma
npaso pda cbbupa cnyxebHo OT cmeTkaTa cymu,
ObIKMMK 1 OT Tutynaps, no B3emaHus Ha OBb (Hanp:
nnawaHns Ha fIMXBKU, NOracuTENHN BHOCKM MO KPeaUTH U
KpeauTHW KapTu, pa3HOCKM NO yBeAOMsBaHe Ap.), KakTto
M 3a TAKCU U KOMUCUOHW, OBbIMKUMU W OT TUTynsAps 3a
M3BbPLUEHN BAHKOBW YCnyru, cbrnacHo TapuduTte KbM
MOMeHTa Ha yabpxaHe Ha cymute. [Npu nunca Ha aBoap
Nno KOHKpeTHaTa cmeTKa, CymuTe MoraT Aa ce cbbupar ot
BCWYKW Py €BPOBM UMW BanyTHWU CMETKN Ha TUTynsaps
B baHkata. B cnyyan ye Banytata no cmeTtkaTta/ute e
pasnuyHa oT BarnyTtaTta Ha Abira, baHkaTa uma npaso aa
3aKynu cyma paBHa Ha cyMaTta Ha gbira (no kypc Ha Obb
3a BanytaTa Ha Abira), Kato yaAbpXu U HanpaBeHUTe
pasHOCKM.

VI. AUCTAHLUMOHHU CNOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUsi Npun usgaBaHe, usnons3saHe u
3aKpuBaHe Ha nnaTeHU MHCTPYMEHTU 3a oTaaneyvyeH
AocTtbn

6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnueHT Moxe pa ce pasnopexga CbC CMETKUTE
cu/oTnycHaT KpeauTeH nNWMUT  AOUCTaHUMOHHO, KaTo
M3MoNn3Ba MHCTPYMEHTW 3a OTAAneYeH OOCTbM, KakTo
cnepga:

6.1.1. OHnanH 1 mobunHo 6aHkMpaHe - cneg ckoYBaHe
Ha oTaeneH [oroBop 3a OHMalH OaHkupaHe u npu
crasBaHe M3NCKBaHMATA 3@ CbOTBETHUSA KaHar.

6.1.2. (3anunyeH, B cuna ot 27.05.2020r.)

6.2. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, n3m. Ha 29.04.2024,
B cuna ot 29.04.2024) baHkaTa u3gaBa NNaTeXHus
MHCTPYMEHT, 3a KOWTO € noanucaH 4oroBop 1 ro npeaasa
Ha  3aKOHHUS npegcrasuTen, CbOTBETHO  Ha
OMNpaBOMOLLEH MNON3BaTen, 3aefHO CbC CbLOTBETHUTE
NepcoHanua3npaHy 3aliMTHU  XapakTEpPUCTUKN  KaTo
ocurypsiea 3anasBaHeTo My B TalHa OT cBouTe
CRyXUTenu n TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)
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6.2.2. (3anuueH, B cuna ot 22.03.2024r.)

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpLBaHe Ha TpaHcakuuu, KnueHTbT ce
3agb/kaBa [a crnas3sBa ykasaHusiTa 3a CUrypHOCT Ha
CbOTBETHUS MHCTPYMEHT, faaeHun ot OBb 1 ga cneam 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTexHuTe
WHCTPYMEHTW 3a oTAaneYeH AOCTbN ce U3MoN3BaT NINYHO
OT OMpaBOMOLLEHUTE 3a TOBa Nvua, MpU cnasBaHe Ha
YroBopeHoTo B HacToswmTe O6Lwm ycrnosus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnneHTbT e anbxeH f[a u3nonsea wusgageHns My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
M3MoM3BaHeTo My, KaTO M CbXpaHsBa HaAeXZHO W
CUIypHO, Na3n oT usrybsaHe, OTKpaaBaHe, noanpassHe,
HeoTOpU3MpaH noctbn, nonasaHe no Aapyr
HenpaBOMEPEH HauWH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnueHT e panbXeH pegoBHo pda  crieau
TpaHCaKuunTe C NnaTeXeH WMHCTPYMEHT 3a oTAarneyeH
OOCTBbN M TSXHOTO OTpassiBaHe MO CMETKATE My B
BbaHkata no HauuHa, onucaH B HacToawwmte O6wm
yCroBusi.

YBeEOMHBaHe npu _CbMHEHMEe 3a HenpaBOMEpHO
nonsBaHe U 6nokupaHe

6.6. (u3mM. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpun
CbMHEHVe 3a HernpaBOMEPHO MON3BaHe Ha nnaTexeH
WHCTPYMeHT KnnMeHTbT e anbeH HezabaBHO Aa yBeaomMu
BaHkarta.

6.7. (m3m. Ha 16.03.2020r., B cuna oT 27.05.2020r.)
KnnenTbT cnegsa ga yBegomu HesabaBHo BaHkata 3a
yHULLOXaBaHe, nsrybsaHe, kpaxba, oTHeMaHe Mo Apyr
HenpaBOMEPEH HauvH, NOAMNPaBsSHE UM HENPaBOMEPHO
M3nomnsBaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanuanpaHn 3almMTHU XapakTepUCTUKN, CBBbP3aHu
C NNaTEXHUA MHCTPYMEHT, KaKTO M 3a U3BbPLUBAHE Ha
onepauuss C NNATEXHUST WHCTPYMEHT, KOATO He e
opobpeHa ot KnuneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
UNy HepedoBHOCT NpW BOAEHETO Ha CMeTKaTa.

6.8. Cneg yeBepomsiBaHe no peja Ha T17.6.6 u T1.6.7.
BaHkaTa 6rnokvupa nnaTeXxHnst UHCTPYMEHT,

6.9. B cnyyain 4ye KNMeHTBLT M3nonsea ycryrata OHManH
unu mobunHo 6aHkupaHe yBeJOMIIEHMETO MOXe Aa ce
M3BBPWNM NO eauvH OT CrnegHWTe [Ba KaHana: Ha
TenedgoHa Ha KOHTaKTHMSA LEHTBbP 3a KINMEHTU, MOCOYEH
Ha www.ubb.bg unun B knoH Ha baHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha AaHHWTE.

6.10.
6.11.
6.12.
6.13.

6.14. [octbnbT Ao oHnaiin/MoBunHo OaHkmMpaHe Ha
KnueHTa, KkakTo © W3BBLPLIBAHETO HA MNATEXHU
onepauun npe3 oHnawH/ MobunHo GaHkMpaHe Moxe Aa
61bae 6nokupaH egHocTpaHHo oT baHkaTta npu crnegHuTe
yCrnoBws:

3anu4eH, B cuna ot 27.05.2020r.).
3anu4eH, B cuna ot 27.05.2020r.).
3anunyeH, B cuna ot 27.05.2020r.).
3anunyeH, B cuna ot 27.05.2020r.).

Py
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. no 06eKTUBHU NPUYNHKU, CBBbP3aHU CbC CUTYPHOCTTA
Ha M,D,eHTI/Iq)I/IKaLWIOHHVITe OaHHU Unn Ha cucremara,

nvnm  nNpM  OCHOBaTeNHW  CbMHEHUs  3a
HepaspelleHn oT KnueHTa HapexaaHus, nogaaeHu
ypes OHNavH  wunn  MobunHo  GaHkupaHe
nocpeAcTBOM — MONi3BaHe Ha cpefacteata  3a
aBTeHTUKauus.

e koraTto KnueHTbT wunuM HeroB npeacrtaBuTen C
OeiCcTBUSITa CUM  HapyllaBa M3WUCKBaHMATA Ha

AencTBallMTe HOPMATMBHU aKToBe, Ha HacTosAWwmnTe

O6wmn ycnoBus, 3acTpawaBa CWUrypHocTTa U

NpaBuHOTO PYHKLMOHMPaHe Ha ycrnyrara.
6.14.A. (HoB, npueTr Ha 20.09.2022r., B cuna oT
01.10.2022r.) bBankata wumMa npaBo ga OTKaxe
M3MbMHEHUETO Ha NNAaTeXHO HapexaaHe, NogadeHo oT
KnueHta npe3 oHnawH wnu MoObunHo 6aHkupaHe,
BKITIOYMTESNTHO Ype3 AOCTaBYMK Ha NnaTexHW ycrnyru no
MHUUMWpaHe Ha NnaliaHe, B Cnyyan, Ye npunaraHute ot
BaHkaTa MexaHW3MW 3a MOHUTOPUHI Ha NnaTeXHWUTe
onepauMn yCTaHOBAT HanuyvMe Ha OaHHM 3a BeposiTHa
HepaspelleHa nnaTexHa onepauuss unuM nnatexHa
onepaumsi ¢ uen wusMmama u baHkata He nony4u
noTebpxaeHne or KnveHTa 3a aBTEHTUYHOCTTA Ha
HapegeHata oT KnveHTa nnatexHa onepaums. 3a
uenute Ha HacTosiwata T. 6.14.A., OTKasaHoTO 3a
M3MbMHEHWE MNMNaTeXHO HapexgaHe ce cyuTa 3a
Henony4eHo ot baHkarta.
6.15. (uam. Ha 20.09.2022r., B cuna ot 01.10.2022r.)
barvkata yBegomsiBa KnmeHta 3a oTkasa w/unu
6GnokupaHeTo Ha OOCTbLMA/M3BBLPLUBAHETO HA MNATEXHU
onepauMn ¥ 3a MPUYMHUTE MO BB3MOXHOCT Npeaun
0TKa3a/6nokMpaHeTo UNM HaW-KkbCHO HEMNOCPEeACTBEHO
cnep ToBa, OCBEH aKko AaBaHETO Ha TakaBa MHgopmaLms
He e No3BOJIEHO Nopaamn CbobpaXeHWs 3a CUrypHOCT Unn
cnasBaHETO Ha HOPMAaTUBHU U3NCKBAHWSL.

VIA. AOCTbN A0 NNATEXHA CMETKA 3A LENUTE
HA ycnyru no MHULUMUPAHE HA NNALLAHE U
ycnyrm no npPEqOCTABAHE HA UH®OPMALUA
3A CMETKA

6.15.A. Korato nnaTtexHaTa cmeTka Ha KnuveHTa e
[OCTbNHa OHnawmH, KnueHTbT mma npaBo Aa paspewumn
[OCTbMN OO0 MfaTexHaTa CUM CMeTka Ha TpeTu nvua —
OOCTaBYMUM Ha NNATEXHW YCMyrn No MHULMUPaHE Ha
nnawaHe M nnaTteXxHu ycnyrm no npefocTaBsHe Ha
MHpopMaLms 3a cMeTKa.

6.15.5. KnueHTbT TpsbBa Aa nonara pasyMHW rpyiku Npu
n3bopa, HasHa4yaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

Public
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6.15.B. baHkata He e cTpaHa nNo [JoroBopa Mexay
KnuneHnta n cbotBeTHMsA AISP/PISP. KnueHTbT e nu3usano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensiHe Ha
ycnosusaTa, Npy KOUTO CbOTBETHUTE AOCTaBYMLIM LLEe MYy
npegocTaBAT TakvMBa yCnyru, KakTo U Aa ocurypu, ye Te
e cnassaT OTHOCMMUTE CMPSMO TAX YrOBOPKW Mexay
BaHkata n KnueHTta, cBbp3anHu c Te3u ycnyru. [lo-
KOHKpeTHO, baHkaTa Lue npueMa nocTbnBaLUy NNaTexXHN
HapexXaaHus, CBbp3aHu C NnaTexxHa cMeTka Ha KnueHTa
W UCKaHus 3a MHopMauMsa 3a nraTexHa cMeTka Ha
KnueHta, nogageHun ypes AISP/PISP n npu ycnosue, ve
ycnee Aa waeHtuduumpa KnueHTta, kato m3xogsawm ot
KnneHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBsaHeTo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanu3npaHuTe My cpeacTBa 3a AOCTbM A0
nnatexHara cMmeTtka npu baHkata. [octaBumk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmaums 3a
cmeTka (AISP) Hama npaBo fa nogaBa HapexaaHusa 3a
M3NblHEHNEe Ha nnaTeXxHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.

6.15.'. baHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnatexHa cmeTtka Ha AISP/PISP, B cniyyai, 4Ye ycTaHOBU
WNM MMa OCHOBaHUs Oa CMsTa, 4Ye e Hanvue ¢
HepaspeLleH AOCTbM UKW AOCTbN A0 NNaTexHata cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauus UNM MHULMMpaHE Ha nraTexHa onepauus ¢
uen namama. B cnyyante no npegxogHoTo

nspeyerune, baHkara Lie nonoxw HeobxogumunTe ycunms
Aa uHdopmmpa KnueHTa, ocBeH korato NnpegocTaBsHETO
Ha TakaBa WHQoOpPMauusi He € MO3BONEeHO nopaau
CbobpaxeHus 3a CUTypHOCT UMK C OrfNef Ha cnas3BaHeTo
Ha HOpMaTUBHU N3NCKBaHUS, npenaTcTeaLLm
WHpopMmnpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKWUPAHE, MOBUITHO BAHKUPAHE
W ENEKTPOHHU U3BECTUA

7.1. (m3m. Ha 15.12.2025r.r, B cuna ot 01.01.2026r.)
Knnentute Ha OBB wmat poctbn A0 OHMaWH
GaHkupaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B [aeHoHowwmeTo, 6e3 MouMBeH [eH, KaTo
nnaTexHUTe  HapexaaHus  ce  W3NbfHABaT B
CbOTBETCTBME C onpegeneHnte B Tapudmrte KpawHu
CpoKoBe 3a NpuemaHe n obpaboTka Ha NpeBoAn B MECTHA
N YyXgecTpaHHW BanyTu. YCnoBusiTa, UHCTPyKUMMTE 3a
rnon3BaHe Ha ycnyrata M TEXHWYECKUTE M3UCKBaHWA 3a
rnon3BaHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
CcTpaHMuaTa 3a OHnaWH OaHkMpaHe B cekuuute
"CurypHocT", "HecTto 3agaBaHu Bbrnpocu” un "Momouy".

7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.

Ha 28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3Mm. Ha

29.04.2024, B cnna ot 29.04.2024). MNpwu ckntouBaHe Ha
HoroBop 3a oHnanH GaHkvpaHe ¢ BbaHkaTta, KnueHTbT,
CbOTBETHO YMbITHOMOLLEHO OT HEro nuue npu cnassaHe
Ha M3NCKBaHMATa 3a YMbfHOMOLLAaBaHe, YroBOpeHW B
HacToswmTe Oo6wum ycrosus, nognvcea "
“PernctpaumoHHa kapTa 3a oOHNnanH 6aHkupaHe”, B KOATO
ca NnocoyeHy HomepaTta Ha CMETKUTeE, 3a KOUTO Xxernae fa
nonyyaBa WHdopmaumsa nunu ga ussbpBa HGaHKoBU
onepauun Ypes KaHanuTe Ha oHnawH 6aHkMpaHe, KakTo u
onpefensi onNpaBOMOLLEHUTe nons3BaTenu 3a paborta u
npasaTa UM 3a AOCTbN B cuctemata. [Mpu nocnegsaiim
NpoOMeHu, ce npunaraT CbOTBETHO T.7.9 N 1.7.2.1.
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7.2.A. (HoB, npuer Ha 16.03.2020r., B cuma oOT
27.05.2020r, wn3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [oroBopbT 3a OHManMH OaHkMpaHe ce

noAnMcea NIMYHO OT 3aKOHHUSA NpeacTaBuTen Ha KnueHTa
WM OT W3PWUYHO YMBIHOMOLLEHO IUUE OT 3aKOHHWS
npeacTasuTen Ha KnueHTa ¢ MbJIHOMOLLHO, 3aBepeHo OT
ObMArPCKM HOTAPUYC MMM OT GbIrapcko KOHCYICKO
ANMBXHOCTHO Nuue B YyXOMHA, UM C MbIHOMOLLHO MO
T.3.9.1.A.

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3m. Ha 18.08.2023r., B cuna oT

01.09.2023r) AKko nbAHOMOWHUKLT Ha Knnenta e
YMbAHOMOLWEH C MbIHOMOLWHOTO MO nNpeaxogHaTa
T.7.2.A. m3pu4HO C npaBa pfa [ocTbMBa W fa ce
pasnopexga Ccbc cMmeTkute Ha Knventa npes
OHManH/mMobunHo ©GaHkMpaHe, wwunu ¢ npaea Ada
npeynbiHOMOLL@Ba TPeTN Nuua 1 ga onpegenst TeXHuTe
npaBa 3a [OCTbM W pasnopexgaHe [0 CMeTKUTe Ha
KnueHTa upe3 oHnamH/mobunHo 6aHknpaHe, TO CbLUUAT
CbOTBETHO NOMbJfiBa AaHHU 3a cebe cu, CbOTBETHO 3a
npeynbiHOMOLLEHMTE Nuua B “PernctpaunoHHa kapTta 3a
oHnanH GaHkmpaHe” unn B ,Kaptata 3a npomsiHa Ha
OaHHW,

7.2.B. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaumoHHata kapta M kapTtata 3a npomsiHa Ha
[aHHM MoraT ga 6baaT nognucaHu u ¢ kBanuduumpaH
eneKTPOHEH MNOANMUC OT 3aKOHHUSA NpeacTaBuTeEn Ha
KnueHTta, nnM oT ynbMHOMOLLEHO OT Hero nuvue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.A n 1.7.2.b.

7.2 (HoB, npueT Ha 16.03.2020r., B cwuna oOT
27.05.2020r.) MepcoHanuanpaxute 3aLUNTHN
XapaKTePUCTKN 3a naeHTndmkauma n gocTbn 4O OHNanH
GaHkvpaHe ce nomnyyaBaT IMYHO OT TMOCOYEHUTE B
PervnctpaunoHHata kapta/KapTtarta 3a npoMsiHa Ha AaHHM

nmua.
7.21. (HoB, npuwer Ha 08.07.2019r,, B cuna oT
14.09.2019r., (u3m. Ha 29.04.2024, B cuna orT

29.04.2024) 3a 13non3BaHETO Ha ycryruTe B OHMawH
GaHkmpaHe KnueHTbT npeaocTaBs 3a ONpaBoOMOLLEHUTE
OT Hero nonsBatenn Homep Ha MobuneH TenedgoH,
Heobxoamm 3a nonyyaBaHe Ha SMS naponu/ kogoBe 3a
akTMBauusi 1 BepuduKkaumsa ot CbOTBETHUS MonasaTen.
MocnepgBawa npoMsiHa Ha HoMmepa Ha MOOWHMSA
TenedoH 3a Lenute Ha noflyyaBaHe OT ONPaBOMOLLEHNSI
nonseaten Ha SMS naponw/ kogoBe 3a akTUBauus u
BepudmMKkaums, MoOxe da Ce U3BbplBa WM NUYHO OT
OnpaBOMOLLEHNST Mon3BaTes, CbOTBETHO MOcCneaHo
NOCOYEHNAT HomMep Ha MobuneH TenedoH 3a
ONpaBOMOLLEHNSI MOM3BaTen ce W3Non3Ba 3a BCUYKM
HeroBun nNpodunm B cuctemaTta 3a oHnavH 6aHkupaHe Ha
BaHkaTa.

7.3.1. (u3am. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
mam. Ha 18.08.2023r., B cuna ot 01.09.2023r, (u3m. Ha
29.04.2024, B cuna ot 29.04.2024). [lpu Bxoa B
cuctemaTta 3a OHNanH GaHkupaHe, OMPaBOMOLLEHUAT
nonsearten ce naeHTnuduumpa ¢ notpedbuten, napona 3a
BXO4 B OHMamH OaHkMpaHe W BbBeXda YHMKarnHoO
reHepvipaH eHoKpaTeH kog/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOGWMHUS
TenedoH Ha ONPaBOMOLLEHNS Mon3BaTen, npegocTaBeH
cbrnacHo 1.7.2.1 unun

b) reHepupaH OT xapayepHO YCTpOWCTBO, COBCTBEHOCT
Ha OBbb nnu

C) reHepupaH oT MOBUITHO NPUIOXEHME 3a ONepaLOHHN
cuctemun iOS u Android — OBBb Mo6aiin, akTuBMpaHo ot

Public
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OnpaBOMOLLEHNST Mnof3Baten no pega Ha T1.7.15 ot
HacToswmTe O6LM ycrnosus.

7.3.1.A. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxop B cuctemata 3a oHnanH 6aHkupaHe Moxe Aa ce
M3BBPLLUN OT ONPABOMOLLEHMSA NON3BaTen 1 NocpeacTBoM
naeHTMdmkaums ¢ notpebuten M napona 3a Bxog B
OHNanH 6GaHkvpaHe W NOTBbPXAEHWE cnej BXo4 B
npunoxeHneto OBb  Mobann, aktMBMpaHo  OT
OnpaBoOMOLLEHNs nonseaten no pega Ha T1.7.15 ot
HacToswmTe O6Lwm ycnosus.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r., nsm. Ha
22.03.2024r., B cuna ot 22.03.2024r., wusM. Ha
29.04.2024, B cuna ot 29.04.2024) lNpu n3BbpLUBaHE Ha
HapexgaHus 3a nnaTexHn onepaumm e Heobxoammo
AONBIHUTENHO BbBEXAAHE Ha YHUKANHO reHepupaH
avHamMu4eH koa/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenedoH Ha ONpPaBOMOLLIEHNS Non3BaTer, NpegocTaBeH
CbrMMacHo 1. 7.2.1 vnun

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb unn

C) reHepvpaH OT MOBMUITHO NPUNOXEHUE 3a ONEPaLMOHHM
cuctemm iOS n Android — OBB Mo6awn

7.3.2.A. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
M3BbpLUBAHETO Ha HapeXaaHWsa 3a NnaTexHu onepauum
MOXe Aa Cce MOTBbPAM OT CbOTBETHUS OMPaBOMOLLEH
non3eaten W  NOCPeACTBOM  uaeHTUdMKauusa
notpebuten v napona 3a BXxoA B OHMalH GaHkupaHe u
noTBbPXAEHWe cneqd Bxog B npunoxeHveto OBB
Mo6aiin, akTMBMpaHO OT ONPaBOMOLLEHUSI Mon3BaTen no
peaa Ha 1.7.15 ot HacToswwmTe O6LWwM ycnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
mam. Ha 29.04.2024, B cuna ot 29.04.2024) [lpu
M3BbPLIBAHE Ha BbBbTPELIHOOAHKOBM NpeBoan Mexay
cobCcTBEHN CMeTKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHn OT OnpaBOMOLLEHUS
nonasaten gosepeHn 6GeHeduumepw, He ce npunara
nanckeaHeTo no 1.7.3.2. n 1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, n3am.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3Mm. Ha
29.04.2024, B cuna ot 29.04.2024) MNognuceBaHeTo Ha
U3SIBMEHMATa OT OMNpaBOMOLLEHMTE Mon3BaTenu Ao
BaHkaTa npu n3BbLPLUBAHETO Ha onepaunu B cuctemaTta
3a oHmavH GaHkupaHe 4pe3 cpeAcTBaTa  3a
naeHTMdMKaLUmMs 1 MOANUC CbIMAacHO MNOCOYEHOTO B
1.7.31, 1.7.32 n T1.7.3.2.A. vmaT [OeENcTBMETO Ha
eneKkTpoHeH nogmMc no cMmucbina Ha 3akoHa 3a
€NeKTPOHHNS OOKYMEHT " eneKTpoHHUTe
yooctoBeputenin  ycnyrm  (BEOEYY), «kaTto, Ha
ocHoBaHue un. 13, an.4 ot 3EOEYY baxkata u
KnneHTsbT, CHLOTBETHO M ONPaBOMOLLEHUSAT nonssaten
A0roBapsT, Ye e cyMTaTt To3M NOANUC 3a CaMOPBbYEH B
OTHOLLEHUSITA MeXay TSAX.

7.5. (nsm. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHomolwaBaHeTo 3a W3non3BaHe Ha ycnyrata 3a
OHNanH GaHkMpaHe ce W3BbpLUBA NPV ChasBaHe Ha
n3nckBaHusATa Ha HactoswmTe Obwm ycnosusi. baHkaTa
“nma npaBso Aa OTKaxe npuemMaHe Ha MbiIHOMOLLHO, KOETO
CbbpXa HETOYHW, HEACHU WNN HeCbOTBETCTBALUM Ha
OaHHW B ApYrv NpeacTaBeHW JOKYMEHTH Kray3u.
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7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3am. Ha
29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha
03.05.2022r., B cuna ot 16.05.2022r., u3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3M. Ha

14.02.2025r., B cuna o1 17.02.2025r., uam. Ha 09.09.2025
r. B8 cuna ot 11.09.2025r., mam. Ha 15.12.2025r.r.,
cumtaHo ot 01.01.2026) OHnaviH 6aHkMpaHeTo 3a 6usHec
KINWEeHTU Npearnara crnegHnTe ycnyru:

e VHdopmauus 3a akTyanHo cango no CMeTKW;

e  UMH(popmaums 3a ABMKEHUSA NO CMETKY;

e MH(popmaums 3a 4eno3nTu U KpeauTn

e MH(opMaUUA NO KpeauTHN KapTn — NpoBepKa Ha
pasnonaraemy JNMUMUTK, TMOCMIEAHO MEeCEeYHO
n3BneveHue, NocrnegHn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e uWH(opmaumMsi 3a  HEOCYETOBOAEHU
TpaHcakuuu;

e cnpaeka POS TpaHcakumu 3a lopuanyecki nuua;

e  crpaBka 3a MHULMMPaHW NPEBOLHU HapeXO4aHus 3a
ONPEKTHM oebuty;

e  MH(popmauus 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpeLIHOOaHKoBW, MexaybaHKoBM
1 MacoBM NPeBOAM Ha paboTHKU 3annaTtun

e  HapexgaHe Ha npesrpaHnYHY NPeBoaw;

e nokynko-npogaxba Ha BanyTa Mexay CMeTKM Ha
KnueHta no kypca Ha baHkaTa 3a aeHs;

e MMMNOPT Ha (hannose C NrnaTeHn NpeBoamn

e  3agBKa 3a TerfeHe Ha Kaca;

e nojaBaHe Ha MOPbBbYKM 33 TbProBUS C LEHHU KHIKA,
3a KOeTO MnpeaBapuTEriHO Ce CKItoYBa [OroBop 3a
Opokepcku ycnyrn B 6aHKOB KIOH;

e  MpOMsiHa Ha Napona 3a AoCTbM A0 cucTemara;

e  3annawaHe Ha [aHbYHU 3agb/MKEHUS 32 MECTHU
OaHbUM 1 Takcy;

e [OCTbMN [0 M Bb3MOXHOCT 3a MogaBaHe Ha
aurMTanHn  3asBkM U OOMEeH Ha  eNeKTPOHHU
[OKyMeHTV B [lnrmtaneH noptan 3a busHec KnneHTy;

e cb3gaBaHe M npomsiHa Ha 3D cTtatuyeH cekpeTeH
KOZ 3a NnaTexHW onepauuun ¢ nsgageHu ot baHkarta
nnaTtexHn kaptm B VIHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npeasugeH B Obwwute ycnosua Ha ,ObeamHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 n3non3eaHe Ha
nNaTeXxHn AeOUTHW 1 KpeauTHU KapTw;

e  [OocTbn A0 pasgen , bproBcko mHaHCUpaHe* cbe
crnpaBoyHa MHGOPMAaLMA 3a aKTUBHW: U3JafeHn 1
nonyvyeHn OGaHKOBM  rapaHuuu, W3gageHu U
NonyyYeHN akpeouTMBM, U3NPaTEHU U  MONyYeHU
[OKYMEHTapHU MHKAca, KakTo U C Bb3MOXHOCT 3a
3asBABaHe 3a u3gaBaHe U MpoMeHuM Ha OaHkoBU
rapaHuun 1 akpeauTuem;

e ynpaBfeHne Ha [JOCTbN Ha  ONPaBOMOLLEHU
nona3saTenu 4o onpeaerneHun ycnyru, npeanaradu ot
OHNanH GaHKkMpaHe OT CTpaHa Ha 3aKoHHWUTE
npeacrtasutenm  Ha  KnueHta  npe3  MeHw
»+AOMUHMCTPaUMA® CbrNacHO NOCOYEHOTO B T. 7.9.A
—1.7.9.T" oT HacTosImMTe OBLM yCcrnoBus;

7.7. BaHkaTta cu 3anasBa nNpaBoTo Aa fobaesa HOBU U aa

NPOMeHs1 36poeHnTe MOo-rope ycrnyru, kKato yBegomsisa

KNMEHTUTE NO CbOTBETHUTE KaHamnu, NnocodeHn B T7.2.1.

KapToBu
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7.8. baHkaTa MmMa npaBo Aa onpefens nMMuUTU npu
M3NbIHEHNETO Ha NNaTeXHW onepauuMu npe3 OHNawH
GaHkupaHe u Aa BbBexda APYrn OorpaHUYeHus, KakTo U
aa ycTaHoBsiBa OOMbIHUTENHN N3NCKBaHUS,
BKIIOYUTENHO MpouedypHU, KoraTo ToBa Ce Hanara
nopagm U3NCKBaHWUA Ha OEVCTBALLOTO 3aKOHOA4ATENCTBO
Unu nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo
TEXHWYECKUTE CTaHZapTM W  YCNoBWS 3a OHNanH
GaHkupaHe.

7.9. (v3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r., nsm. Ha
29.04.2024, B cuna ot 29.04.2024) OcseH B cryvaunTe,
nocovyeHn B yn. 7.9.b., un.7.9.. n u4n.7.2.1., BCsKa
npoMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHkupaHe ce
n3nNbnHsaBa crnef nopgasaHe Ha Kapta 3a npomsHa Ha
AaHHW C HeoOXoaMmMWTE MPOMEeHW, noanuMcaHa oT
KnuneHTa unu ot HaanexHo yNbrHOMOLLEHO OT Hero nuue
npu cnassaHe Ha M3NCKBaHWATa 3a YMbJIHOMOLLABaHe,
NMOCOYEeHM B HacTosALmMTe obLLUM yCroBus 1 Aeno3mpaHa B
KnoH Ha baHkaTa wnnu npes nnatdopmarta JdurutaneH
noptan® npu cnaseaHe Ha O6wwTe ycnosusi Ha Obb ALl
3a nonasaHe Ha nnardopmaTta JurutaneH noptan®.

79.A. (HoB, npueT Ha 13.12.2021r., B cuna oT
14.12.2021r., wuam. Ha 03.05.2022r., B cuna oOT
16.05.2022r., wu3am. Ha 22.03.2024r, B cuna oT

22.03.2024r.) 3akoHHUST npeactasuten(1) Ha KnueHTta
uma(T) Bb3MOXHOCT, Npe3 MeH ,AoMnHUCTpaumsa” aa
nony4asaT MHPOPMaLMA 3a CbLLECTBYBALLM AOCTBNN, Aa
cb3fdaBaT OMpaBOMOLLEHW non3eatenu, Aa p[obassr,
NPOMEHAT 1 NpemaxsaT AoCTbNa UM A0 MON3BaHEeTo Ha
Yact ot ycnyruTte, npegnaraHn ot OBB OHnainH,
cbotBeTHO OBB Mob6ainn, ot umeTo Ha KnueHTa.

7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsiHETO 1 MPOMsAIHATa Ha OCTBLM MO T.
7.9.A. 00 VHPOPMAaLMOHHM (CIPaBOYHM YCNYrK), KaKkTo U1
npasa 3a HabupaHe Ha JOKYMEHTU Ce OCbLUEeCTBABA Cres
nonbnBaHe Ha CbOTBETHWTE AAHHW W reHepvpaHe Ha
3asiBKa B MeH ,AQMUMHUCTpauMs”, noanexaiwia Ha
NOAMNMC OT 3aKOHHMA(UTE) NpeacTaButen(n) Ha KnueHta
Mo Ha4yMHa, Noco4eH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). lo6aBaHeTO 1 NpoMsiHATa Ha JOCTbMN MO T.
7.9.A. po ycnyru, cBbp3aHM C pasnopexgaHe CbC
cmeTkute Ha KnueHta, ce ocbllecTBsiBa crnej
nonbnBaHe U reHepupaHe Ha KapTta 3a npomsiHa Ha
AaHHW B eNeKTPOHEeH BWA, Noanexalia Ha nognmceaHe ¢
KBanMduunpaH eneKkTpoHeH NOAMNMC 1 NogaBaHeTo N Ao
BaHkata npe3 nnatdopmara  JurutaneH noptan® npu
cnasBaHeTo Ha O6wute ycnosuss Ha OBB AL 3a
nonsegaHe Ha nnatdgopmara ,JdurutaneH noptan® wnm
nognvucaHa wu penosvpaHa B KNOH Ha baHkata, npwu
cnasBaHe Ha W3MCKBaHUSITA 3a YMbIHOMOLLABAHE,
npegsuaeHn B Hactoswmte OBLUM ycroBus.
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7.9.I. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r., wum3M. Ha 22.03.2024r.) 3aKkOHHUAT
npeacrasuten(1) Ha KnueHta nma(T) Bb3MOXHOCT, npes3
MeH ,AOMUHUCTpauMA® Oa npemaxHe JocTbhna Ao
OHNaMH M MobunHo GaHKMpaHe Ha perucTpvpaHn B
cuctemata  ONpPaBOMOLLEHM nonsearesnu.
M3MNON3BaHeTO Ha Ta3n (YHKUMOHANMHOCT He ce
orpaHuyaBaT dpyrM npaBa Ha Te3n OnpaBOMOLLEHU
nonseatenu 3a npeacraBuTencTeo npen badkara,
[adeHn UM OT 3aKOHHWSI NpeAacTaBuTeN(K), Unu oT Opyro
CbOTBETHO OMPaBOMOLLEHO NMUE, BKMOYUTENHO, HO He
camo [a W3BbpLUBAT NNaTeXHW onepauun B KMOH Ha
BaHkaTta [locTbn Ha Te3n onpaBoOMOLLIEHM Non3BaTenu 4o
OHManH n MobunHo GaHkupaHe Moxe fa 6bae 3asiBeH
OTHOBO Mpu cra3BaHe Ha pefa, YroBOPEH B HacTosawmTe
o6Lwm ycnosus.

7.10. MpeBoaun 4pes3 KaHanuTe Ha oHNawH GaHkupaHeTo
Ce OCbLLIeCTBSIBAT Npy cnasBaHe Ha criegHuTe YCroBus:

7.10.1. npeBoaun Mexay MECTHU U YyXXAeCcTpaHHU nnua, n
npesrpaHMYHM MNPeBOAM Ce WU3BbpLUBAT MpU Cna3BaHe
M3NCKBaHUATa Ha BanyTHua 3akoH w akTtoBeTe Mo
HEroBoTo npunoxexHuwe. B cnyyan u4e cnopeg
[encTBaLLoTo 3aKoHO4aTencTBo ce n3nckeat
OOMbIHUTENHN OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBAHE
Ha nNpeBoa, Aeknapaumsa 3a pMHaHCOB KpeauT u ap.), Te
ce npeacTaBaT B 06CNYXXBaLLUS KIMOH, OT KONTO KNMeHTsbT
ce pasnopexpa cbc cmeTkaTa cu, oo 15.30 yaca Ha
TeKyLMS O€EH.

7.10.2. baHkaTa MOXe Oa M3UCKBa NPeACTaBsiHETO Ha
OONMbIHUTENHU OOKYMEHTU Ha €NEKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3Ka C M3MbIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBod OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C M3NCKBAHMSATA Ha [OEWCTBaLLOTO
3aKoHOOATEeNCTBO.

7.10.3. TnaTexHn JOKyMEHTM C NocoveH ObaeLl Banbop
3a u3Nb/HEHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHuss OOKYMEHT pfaTta, kato obpaboTkata ce
OCblLECTBSIBA aBTOMATMYHO €HOKPaTHO B HA4anoTo Ha
CUCTEMHUS [eH, NpU OcUrypeHa gocTaTbyHa HanmyHoCT
Nno cMeTkaTa KbM Kpasi Ha NPeAXO4HUS AeH.

7.11. (usm. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa MHopmaums crnef n3BbplLuBaHe Ha
onepaumsi KaTo Heroea JIM4yHa OTrOBOPHOCT € pefOBHO Aa
Ce 3ano3HaBsa C Ta3u nHopMaLus.

Mo6unHo 6aHKkupaHe

7.12. (n3m. Ha 10.11.2023r., B cvna ot 10.11.2023r., nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) Mpu ckntouBaHe
Ha [OroBop 3a oHnanH 6aHknpaHe, KnMeHTbT, CbOTBETHO
OnpaBOMOLLEH OT Hero no pega Ha HactosawmTe O6wm
ycrnoBus nonseartesl, CcbobpasHO npaBaTa C KOUTO
pasnonara npu paboTta B oHNanH 6aHkupaHe, nony4yasa
Bb3MOXHOCT M [a M3BbPLUBA CrpaBKy MO 3asBEeHWUTE 3a
[OCTBbN Npe3 OHMNalH GaHKMpaHe CMETKW, KakTo U ga
npasu onpeeneHn TpaHcakumMu npes cneuuannsnpaHo
npunoxeHne 3a MOOWNHM yYCTPOWCTBA, HapeyeHo
MOOUNHO GaHkMpaHe 3a onepaumoHHu cuctemu iOS n
Android w/vnn OBB Mob6ain. Yact ot Mo6wunHoTo
GaHkvpaHe e W OUruTanHuaT acucTeHT KEWT, uuiito
PYHKLMOHANHOCTU 1 YCNOBUSA 3a NOn3BaHe ca ypeaeHu B
pasgen VIIIA Ha Hactoswmte O6WM  ycrnosus.
Mo6unHoTto GaHkMpaHe npefoCTaBsi Bb3MOXHOCT 3a
nonseaHe Ha ycnyrata ,3aBexgaHe Ha wWweTn“ no
3actpaxoBkn [paxpgaHcka otroBopHocT, KACKO wu
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KomdpopT 3a [oma“ npu MHTErpMpaHo W3non3BaHe C
Yebcanta Ha A3 — O6wo 3actpaxosaHe EAL.
YcnosusiTa 3a u3nonsBaHe Ha ycnyrata ca ypedeHu B
O6Lwm ycrosus 3a nonseaHe Ha ycnyrata 3a 3aBexgaHe
Ha LWeTn no 3acTpaxoBku [paxgaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot 13U upe3a Obb Mobarin
7.13. WHCTpyKUMUTE M TEXHWYECKUTE W3UCKBaHMA 3a
WHCTanupaHe n pabota C MPUNIOKEHUETO, KaKTO U
nsyepnaTeneH CNUCbK C OOCTbMHWUTE Npe3 MOOWUHOTO
NPUNOXeHWe TpaHCaKUUn 1 yCnyru ca onvcaHu B CeKumns
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuun ,[Mpenopbkn 3a
curypHoct® wn  ,Mecto 3agaBaHum  Bbnpocu“  Ha
crneumanMsnpaHoTo npunoxeHve 3a MO6UHO
OaHkupaHe.

7.14. Npasunara n pasnopenbute 3a oHNanH 6aHkMpaHe
Ha HacToswmTe O6WM ycnoBus ca NPUNOXMMKM U 3a
MO6MHOTO BaHKMpaHe, OCBEH ako B TAX UMW B JOrOBOPa
3a OHNanH 6aHkMpaHe He e NOCoYeHO APYro.

7.15. (u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBMpaHe Ha NpUoXeHneTo 3a MobunHo 6aHkmpaHe,
CbOTBETHUAT onpaBoMOLLEH nonasaren ce
naeHTudMLMpa ¢ BbBEXAaHE Ha BanvaHWUTE 3a OHManH
OaHkMpaHe noTpebuTen, napona 3a BXxO4 W KoA,
usnpateH Ha MoGunHuA My TenedoH, npedocTaBeH
cbrnacHo T1.7.2.1. 3a gOCTbN, U3BBbPLUBAHE HA CMpaBKu,
peructpaums 3a ycnyru 1 nogaBaHe Ha NNaTeXHW
HapexaaHus KbM GaHkaTa CbOTBETHUAT ONPaBOMOLLEH
nonasaTten ce naeHTndunumMpa cbC 3agafeHnTe oT Hero u
NoA HEeroB KOHTPOS 3a MOOMNHOTO MPUIOXeHWe npu
aKTuBMpaHeTo Mn1H Koq unm OMoMeTpUYHN
XapaKTepucTukn 1 BrpadeH cohTyepeH TOKbH.

7.15.A. (HoB, npuer Ha 05.07.2021r., B cuna oOT
22.11.2021r.). TprnoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnneHta pa ce 3ano3Hae C W ga  paspelum
M3BBPLUBAHETO Ha MNaTeXxHW onepauum Mo HauyuHa,
NnocoYeH B Yn.7.15, no nnaTexHn JOKYMeHTU, CbCTaBeHn
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npenocTaBeHn MnpaBa 3a CbCTABAHETO UM MO peaa,
nocoyeH B HactoswwmTe OBLM ycrnosus.

7.16. (uam. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanucBaHETO Ha M3SBMEHWUATA Ha OMNPaBOMOLLEHUSI
nonasarten Ha MobunHOTO Npunoxexue Ao baxkaTta npu

M3BbPLUBAHETO Ha onepauMn npe3  MOGWUIHOTO
npunoxenve 4pes [WH koo wnu GUOMETPUYHM
XapakTepucTukn  uMmaT [OeWCTBMETO Ha eNeKTPOHEH

noanuc no cMucbna Ha 3akoHa 3a eneKTPOHHUS
OOKYMEHT W eneKTPOHHUTE YAOCTOBEPUTENHW YyCryru
(BEAEYY), kato, Ha ocHoBaHue un. 13, an.4 ot S3EAEYY
BaHkata 1 KnuMeHTbT, CbOTBETHO M ONPaBOMOLLEHUAT
rnonsgaTen JOroBapsT, Ye Lie cuutaTt TO3u noAanuc 3a
camopbYeH B OTHOLLEHMATa MeXAy THAX.

7.17.(n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
cryyaw, Ye OonpaBOMOLLEHUAT Mof3BaTen OCbLLUECcTBABA
pabota CBbC cneuuVanuaMpaHoTO MpPUNOXeHne 3a
MobunHo 6aHkupaHe OT komnpomeTupaHo (rooted wnu
jailbroken) ycTpoicTBO, Ha ekpaHa Ha yCTPOWCTBOTO ce
ussexga npegynpeanTenHo cbobLeHne Npu BCeku BXOA,
B MpunoxeHneto. baHkata He HOCU OTrOBOPHOCT Npeq
KnueHTa 3a nnaTtexHu onepaumu, OCbLLECTBABAHU NP
M3Mon3BaHeTo Ha CneuvanuaupaHoTo MNPUNoXeHue oT
komnpomeTupaHo (rooted nnu jailbroken) yctporictso.

EneKTpOHHVI n3secTtus

7.18. (B cuna ot 01.07.2019r.) KnuenTtute Ha BaHkaTa
morat fa ce aboHupaT B KnoH Ha baHkata 3a ycnyrata
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,EMEKTPOHHM u3BecTUs, 4pe3 KOoATO ga nosnyyasar
nHdpopmaumsa no SMS/Viber/Email 3a pgswkeHus no
cMmeTka U meceveH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMn ¢ GaHKOBWM KapTW, KaTo C MoAaBaHETO Ha
MUCKaHeTO npuemaT U YCroBusiTa 3a Mnon3BaHe Ha
ycnyrata, HepasgerHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wmsnpawaHeto Ha SMS/Viber
CbOoOLLEHNs ce ObIMKM Takca cbrnacHo TapudaTta 3a
TaKCK M KOMUCMOHHM Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r.,, wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r., wm3m. Ha 10.11.2023r., B cuna oT
10.11.2023r.). KnvenHtn Ha baHkata, kouTOo ca

KapTogbpxatenu Ha 6aHKkoBM KapTW, M3fadeHn KbM
CMETKM Ha BusHec KMMEHTU U KOUTO MMaT CKIoYeH
porosop ¢ baHkaTa 3a oHnanH 6aHKMpaHe 1 akTUBMPaHO
npunoxenne Obb Mobann, morat ga aktusupat B Obb
MobGann dyHKuMoHanHocT 3a nonyvaBaHe Ha PUSH
n3BecTus 3a ussbpaHm Ha ATM nnu NOC TepmuHan
TpaH3akuMnm C u3gadeHu KbM CcMmeTkata aebuTtHa
KapTa/kapTu uWnu C KpeguTHa KapTta/kapTu, KaTo C
aKTMBMPaAHETO Mpuemar M ycrnoBusTa 3a MnonseBaHe Ha
ycnyraTta. o cmucbna Ha HactoswmTe ycnosusi, PUSH
n3BecTMe npeacraensaBa M3BecTMe BbB opmaTa Ha
KpaTko cbobLieHne, koeTo ce manpaiwa ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOGWUIHOTO
YCTPOWCTBO, HAa KOETO € WHCTanMpaHo W aKTUBMpaHo
npunoxeHneto Obb Mo6ann. B To3u cnyyan, Tutynapbt
Ha cMmeTkaTa W3pUYHO Mpvema W ce cbrnacsea, Ye C
akTBupaHeto Ha PUSH wu3BectMss oT CbOTBETHMS
KapTogbpaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHu wusBecTus AebuTHa/kpeauTHa
KapTa, ce MnpekpaTsdBa W3npawaHeTo Ha - MnaTeHu
SMS/Viber cbobLieHus 3a TpaH3akuum ¢ Tasu kapTa. [MNpu
peaktneupaHe Ha PUSH usBecTtusita no cbluata kapTa,
manpawlaHeTo Ha nnateHn SMS/Viber cbobuieHus He ce
Bb3CTaHOBsIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa M
NnoAHOBM B KNOH Ha GaHkata, yYpe3 OHnaviH 6aHkupaHe
nnn ype3 KoHTakTHUS LEeHTbp 3a KnueHTu Ha baHkaTta.
Mpu ocTaBawy 3akyneHu, HO Heusnon3saHu SMS wnu
Viber n3Bectus, cblimTe Ce nona3eart 4O M34YeprnBaHETO
MM ¥ crief NOBTOPHOTO NOAHOBSBAHE.

7.20.A. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.) CumTaHo OT gaTaTa Ha Bnv3aHe B curna Ha
HacToswaTta T.7.20.A., nony4aBaHeTo Ha PUSH
M3BECTMA NO HauynHa, NpeABuAeH B npeaxoaHaTa T.7.20.
3a wm3BbpwBaHMn Ha ATM wunun MNOC TepmuHan
TpaH3aKLMK ce akT1BMUpa 3a BCUYKM U3aaaeHn AeOUTHU 1
KpeauTHW kapTh oT baHkaTta. B cnyyan, ye KnueHTbT He
Xenae fa noryyaea Tesun CboOLLEeHNs, ToW MoXe Aa mm
JeakTuBupa Mo BCSIKO BpeMe B npurnoxeHneto OBBb
MoGawn.

7.20.6. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.). NpaeunoTto no npeaxogHata 1.7.20.A. He
Ce OTHacs 3a TpaH3aKkuMM C KapTu, M3BbPLUEHM OT
KNMeHTn Ha baHkaTta, KoMTo MMaT akTMBEH abOHaMEHT 3a
ycnyrata ,EnekTpoHHn un3Bectus® u  nonyyaeaT
SMS/Viber usBectnsi 3a TpaH3akuum ¢ OaHKOBM KapTh
KbM AaTaTa Ha Bnu3aHe B cuna Ha T.7.20.A., KakTo u 3a
TpaH3akuMM C KapTW, 3a KOUTO KIMEHTUTE ca
neaktmBupanu nonyvasaHeto Ha PUSH cbobuieHus B
npunoxeHveto OBBb Mo6arin.

7.20.B. (HoB, npuer Ha 27.09.2024r., B cwma oOT
01.10.2024r.). Mo oTHOLWeHMe Ha KnMeHTH Ha baHkara,
nonyyasawm PUSH wuseectnss no 1.7.20 n 1.7.20.A.,
KOMTO BrocrieacTeMe ce abonupaT 3a  ycnyrata
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LENEKTPOHHM  wu3BecTnss® no pega Ha T.7.18,
nsnpataHeto Ha PUSH cbobLeHuns ce npeycTaHoBsBa,
KaTo Mpv MocrnefBalloTo UM akTvBupaHe oT KnneHTa,
CbOTBETHO ce npunara 1.7.19.

VIII. (3anuuyeH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) [MepcoHaneH AuruTaneH acuUcCTeHT
(KEWUT)

8.1.A (HoB, npuetr Ha 10.11.2023r., B cuna orT

10.11.2023r.). Kent e nepcoHaneH gurutaneH acucTeHT
B Obb Mob6awnn, npeanaraiy MHPOPMALNOHHN N OPYrA
ycnyrn n yHKUMOHANHOCTK Ha KnueHTuTe Ha baHkara,
nomnyyvMnu npaeo Ha AOCTbN A0 OHNanH GaHkupae,
cboTBeTHO A0 OBB Mobann cbrnacHo HacTosALMTE
O6wu ycroswus.

8.2.A (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) [detannHo onucaHWe Ha KOHKPETHUTE
YHKLMOHANHOCTN Ha KeWT e AOCTBNHO Ha AbMAroTpaeH
HocuTen Ha cnegHus agpec: https://www.ubb.bg/.
BaHkaTa nma npaBo ga M3MeHsi, JOMbMBa, NPOMEHS U
npemaxsa KOHKPEeTHU PYHKLMOHANHOCTH, KaTo
yBeJoMsIBa KIWMEHTUTe Mpu cnasBaHe Ha NpUIOXMMOTO
3aKOHOOATENCTBO.

8.3.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) MNepcoHanHuaT aurntaneH acucteHTt Kent
e gocTtbrneH 3a nonssatenute Ha OBB Mob6ain npes
MOOUIHK YCTPOWCTBa C onepaumoHHa cuctema Android
5.0 (unu no—Bucoka Bepcus) UnNu onepaumoHHa cuctema
iOS 13.0 (v no-Bucoka  Bepcus)  KaTo
(PYHKLMOHaANHOCTUTE Ce OOCTbMNBAT MO MHUUMATMBA Ha
Knuenta. lMNpu aktmBupaHe Ha ycnyrata OT CTpaHa Ha
KnueHTta, Kent moxe ga My wusnpawia cboOLieHus u
N3BECTUS, KaKTo U Aa UHMLMMpa pasroBop C AUrnTanHus
aCUCTEHT, OTHOCHO  MNPOAYKTHU, ycnymm "
PYHKLMOHANHOCTW, kouto Kewt npegnara Ha
nonseawmte OBBb Mob6ain. JocTbnbT A0 KOHKPETHUTE
YHKUMOHANHOCTN Ha KenT e B 3aBMCUMMOCT OT npasarta
3a JOCTbM Ha CbLOTBETHMSA MOTPEOMTEN [0 OHMaviH,
CbOTBETHO A0 MO6unHO GaHkupaHe, AadeHn My npu
cnasBaHe Ha HacToswmTe O6LWM YCnoBUS U CKINOYEHNS
[orosop 3a OHNanH B6aHkupaHe. Hsikon
(PYHKLMOHANHOCTU MOXe [a ca [OCTbMHM caMo 3a
3aKOHHWS MpeacTaBUTEN/v Ha KNMeHTa.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) Knuentute wMmoraT pga  u3nonsear
YHKUMOHANHOCTUTE Ha AurnTanHua acucteHt Kewr,
KaTo B3aumogencTeaT nocpeactsom chat dyHKUMSA nnm
ynpaxHsBaT u300p Mexay HAKOMKO npeaBapuUTenHo
aedvHMpaHn  onuun, BMU3yanuavpaHu B MOOUITHOTO
npunoxexve. B onpegenenn cnyyaun, Kent npegocrtass
N Bb3MOXHOCT M 3a rnacoBu CboOLLEeHNs OT CTpaHa Ha
KnuneHTta, kakTo 1 3a Bpb3ka C KOHTAKTHUS LEHTbP Ha
BaHkaTta uype3 TenedoHHo obaxaaHe wunu live chat
dyHKUMA 3@ nonyvaBaHe Ha  OOMbAHWUTENHa
nHpopmaums. Kent B3aammogenctea ¢ KnueHta 4pes
NMACMEHM WNWN rNacoBu CboBLLEHUS B 3aBUCMMOCT OT
TEXHUYECKNTE BB3MOXHOCTM U K3bpaHua oT KnueHta
HaYMH Ha KOMYHMKaLUS.
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8.5.A. (HoB, npuetr Ha 10.11.2023r., B cuma oOT
10.11.2023r.) Kato gurntaneH acucteHT Kent cbaencraa
nepcoHarnHo Ha BCEKW KIMWEHT, 3a Aa YNEeCHU KIMEHTCKOTO
My npexussBaHe. Camo Mo To3u HadvH Kent moxe ga
OoKaxe MaKCMMarnHO CbAeWCTBME MO KOHKPETEH BbMNpOC,
agjanTupavku KOMyHWKauMsTa CnpsiMo OTnpaBeHuTe Mo
MHULMaTMBA Ha KNWeHTa 3anuTBaHuWs. 3a [da MOBMLLK
KINMeHTCcKaTa yAOBNEeTBOPEHOCT W Aa YNeCHWU KIWeHTa,
Kent moxe pa wusnpawa CboOLEeHUs U M3BECTUS,
CBbP3aHW C NPOAYKTWU, yCcnyrn n yHKUMOHANHOCTN 3a
6usHec knueHTU. 3a [a OTroBOPUM Ha MNOCTaBEHWUTE
BbNpocK, e Bb3MOXHO KelT Aa obpaboTBa NMyHM gaHHW.
JInyHute paHHM ce obpaboTteaT oT BbaHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaraHa B Obb Mobavn n B
CbOTBETCTBME C U3NCKBaHMUATA Ha 3akoHa 3a 3awuTa Ha
nmyHnTe padHm  (33N10) n O6wmsa pernameHT Ha
EBponelickua napnameHT 1 Ha CbBeTa oT 27.04.2016 r.
OTHOCHO 3aLyuTaTa Ha pu3nyecknTe nuua BLB Bpb3ka C
006paboTBaHETO Ha NNYHW AAHHMW.

Moppo6Ha WHopmaums 3a BaHkata KaTo
agMUHUCTPATOP Ha fUYHW JaHHW, 3a npasBata Ha
cybekTuTe Ha NUYHW JaHHW, NpaBHUTE OCHOBaHWUA W
uenuTte 3a ob6paboTBaHe Ha NMUYHWUTE AaHHW, KaKTO ce
cbabpxa B NHdopmauma Ha OBB ALl 3a obpaboTBaHe
Ha NMYHN aHHW, HannyHa B 6aHKOBUTE CanoHW, KakTo U

Ha cnegHuss  WHTepHeT agpec Ha  bBaHkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna orT
10.11.2023r.) PeBepcuBHuAT WHXXEHEPWHT,
AekomnunauusTa, AekoMno3nuusTa, npomMsiHaTa,

apxusupaHeTo, pasnpocTpaHeHWeTo, npeanaraHeTo 3a
npogaxba, nuUeH3npaHeTO WM Cb3faBaHeTo Ha
npoayKTu, nssneveHn ot Kent, unu oTaenHu 4acTu, He ce
paspewasat. Bcuukn npaBa Ha uMHTenekTyanHa
cobCcTBEHOCT, CBbp3aHu C KeWT, npuHagnexar Ha
CbOTBETHUTE NULeH3oaaTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHust

9.1. baHkaTa He HOCM OTFOBOPHOCT 3a COENKM U
NPaBOOTHOLLEHMSA, MO MOBOA HA KOMTO ce u3nona3sar
CbOTBETHUSA NMNATEXEH WHCTPYMEHT unu 6GaHkoBa
cMeTka. KnMeHTbT € OTroBOpEeH 3a BCUYKU OEWNCTBUS U
3agb/KeHusl, npou3TMyalm  OT  U3MON3BaHeTo Ha
nnaTtexeH WHCTPYMEHT unium  OaHKoBa  CMeTKa,
BKMIOYMTENHO M crieq npekpaTsiBaHe Ha AoroBopa.

9.2. KnueHTbT e OnbXeH Aa u3nonsea OaHkoBaTa
cmeTka, oTKkpuTa oT baHkata unm nnatexHarta ycnyra,
npepoctaBsHa oT baHkata, B CbOTBETCTBME C
[EencTBallloTo 3aKkoHoAaTencTBo, HacTtoawmuTe OO6Wwwm
YCroBMS W NPUNOXUMUTE CNeumanHu ycrosus 3a
cboTBeTHaTa OaHkoBa CMeTKa WNKM nnartexHa ycnyra.
KnueHTbT e onbXXeH aa nonara gbmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa CMeTKa UNnu NnaTexHaTa ycnyra
M He gonycka M3Mnon3BaHeTo UM OT TpeTu nuvua 3a
M3BbPLUBAHE HA OENCTBUSA UNM 3a NocTUraHe Ha Lemnu,
KOWTO ca 3abpaHeHn CbC 3aKOH MNW MoraT Aa yBpeasT
[o6poTo nme Ha baHkaTta.

9.3 B cnyyain Ha HanaraHe Ha pecTpUKLUM OT MECTHU UInn
YyXKOEeCTpaHHM ObpXKaBHU opraHu, KOUTO
Bb3MPENATCTBAT W3BbLPLUBAHETO HA TpPaHCaKuus W
6noknpat cbuwara, OBb Al yBegomsBa KnueHTta
He3abaBHO U My Oka3Ba HeOOXOAMMOTO CbAENCTBYE.
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9.3.1 Obb Al He HOCWM OTFOBOPHOCT 3a CyMMW MO
TpaHcaKuum, KOUTo ca BnokMpaHy No pasnopexgaHe Ha
MECTHU NN YYXXAECTPaHHN AbPXaBHW OpraHu, CbrnacHo
HanoXeHN PeCTPUKLNN.

9.4. baHkaTa MMa npaBo MO BCSIKO BpeMe aa brokupa
M3non3BaHeTo Ha cmeTkaTa oT KnueHTa, BKNOYMTENHO
M3LUAN0  WAM  YaCTUYHO HanWyHWTe cpeacTsa Mo
cMeTKaTa, KakTo W NnatexHute  UHCTPYMEHTH,
M3Mon3BaHu 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Ye MO CMeTKaTa ca MOCTLNUIN CPeacTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C npuemMaHeTo Ha HacTosawmTe O6Lwm
yCroBMs W MNOANWCBAHETO Aa [OroBopa 3a CMEeTKa,
KnneHtbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrinacue.

9.5. KnnueHTHLT € OTroBopeH 3a HapexaaHusl, nogageHu
OT NnMua, KOMTO He ca HaAMNEeXHO YMbIHOMOLLEHU MO
HeroBa BWHA, KaTo  Hanpumep  nNpeacTaBunu
MbIHOMOLLHO, CbCTaBeHO OT KnmeHTa C HescHW Knayau
unu nuua, Ha kouto oT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npeJHa3HavyeH camo 3a
NIMYHO Mon3BaHe.

9.6. [lNon3eatenaT Ha MnATEXHW YCNyrn, Hapeaun
nnawiaHeTo, HOCKM OTFOBOPHOCT 32 HacTbNunuTe
nocneguun OT HEMPaBWUITHOTO UMM HETOYHO CbCTaBsiHe
Ha nnatexHn JokymeHTuW. lNpu HapexgaHe Ha MacoBoO
nnawaHe Ha paboTHM 3annaT Ha CBOW CRAYXUTENu
KMWEHTBT HOCK OTFOBOPHOCT 3a MbIIHOTO CLOTBETCTBUE
Mexay nogageHus hann/cnucek ¢ AaHHW Ha CryXuTenu
N CbCTaBEHOTO MNaTeXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapsaT 3a
Heu3MbIHEHME Ha 3a4bIPKEHUsITA C NO NOBOA AOrOBOP
3a Nnomn3BaHe Ha NnaTexeH WHCTPYMEHT Wnu nnatexHa
CMeTKa, HacTbMMno BCNeACcTBME HA  W3BbHPEOHU
TEXHUYECKN MPUYMHM, KaTO CPWMB Ha WMHGOPMAaLMOHHM
CUCTEMM, MPEKbCBAHE Ha KOMYHUKAUMOHHW TMHUK,
CrnpaHe Ha eneKkTPMYecKo 3axpaHBaHe W Ap., KaKTo U
npu UM3BbHPeAHW obcToATencTBa KaTo  CTUXWUWAHM
npupogHn  6eacteBus,  oO6GLIOHAUMOHANHM  CTaudku,
TEXHUYECKM NoBpean, KOUTO Ca U3BBH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauus
€ OoTkasaHa nopagu TEXHUYECKN WU KOMYHUKALMOHHU
NPUYMHM B CUCTEMUTE Ha APYru onepaTopu, 6aHku unu
Apyrv nuua, yyacTsallum B nnaTexHus npowec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyvaute Ha [OMCTaAHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUMYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepuan npv OCrnopeHn nnawaHus we ce pasrnexagaT
N apxXuBMpaHMTE JaHHW 3a BCSKA M3BbPLUEHA Onepaums.
9.10. B cnyyanm Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JOKaxe, Ye W3BbPLUBAHETO W HE € paspelleHo OoT
KnueHTta u/vnn 4e cbliaTta € 6una HeTOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, 4e Korato
BaHkaTta e peructpuvpana MW3nosfi3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NepCcoHanManpaHun 3aluTH
XapakKTepucTuk1, TO Te Lie cyMTaT ToBa M3MNon3saHe 3a
AOCTaTbYHO JOKA3aTencTBo Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, OCBEH ako
CbLUMAT HE JOKaxe MPOTUBHOTO.
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9.11. B cnyyauTe, B kouTO baHkaTa oTroBaps 3a HETOYHO
M3BBPLLEHN, TPELLHN UMK Hepa3peLLeHn onepauum, 3a aa
Obhe aHraxupaHa OTroBOPHOCTTa W, 3a4bIKUTENHO
ycnosue e KnneHTbT Aa e ysegoMun 6e3 HeocHoBaTeNnHO
3abaBsiHe baHkaTa 3a HeTOYHaTa, rpewHa W
HepaspelleHa TpaH3akuus, crneg Kato e nonyuun
MHpopMaLMs 3a M3BBPLUBAHETO .

9.11.1. YBegomsBaHe 6e3 HeocHoBaTenHoO 3abaBsiHe Lie
0O3Ha4aBa CbLLOTO Aa 6bae N3BBLPLUEHO HE MO-KbCHO OT
1 (eguH) oeH oT MOMeHTa B KOWTO KnMeHTHLT e y3Han 3a
M3BbpLUEHaTa, HO Hepa3pelleHa OT HEero TpaH3aKuus;
9.11.2. B cnyyaute, korato KnueHTBbT e ckouun
JoroBop 3a oOHnavH GaHkvpaHe ¢ bBaHnkata, 3a
HeocHoBaTefHo 3abaBsHe Le ce cyuTa U3TUYaHETO Ha
nose4ye oOT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauusi.

9.11.3. BbB BCUYKY CriyYaun 3a HeocHoBaTenHo 3abassHe
e ce cu4Ta UM3TMYaHeTO Ha nosevye oT 14
(4eTnpuHageceT) OHN OT MOMEHTA, B KOWTO KnMeHTHbT e
nomnyynn unyM CbOTBETHO € MOrbMl Aa nomyyn (ako e
n3bpan TakaBa onuus) u3BfneyeHne 3a ABUXEHWETO Mo
cMmeTkaTa cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, MPUYMHEHU
npu Wu3BbPLUBAHE Ha HepaspelleHn WM HEeTOYHO
M3NbIHEHU onepauun Npu NOM3BaHETO Ha nnaTexeH
WHCTPYMEHT, MpW YCroBWE Ye BCUYKWM Nuua, KOUTO OT
mmeTo Ha KnueHTa nonaeaTt nnaTexHW UHCTPYMEHTU ca
M3MBbMHUAM  CBOUTE 3aQbIDKEHUS 3a oOnasBaHe Ha
nepcoHanusnpaHuTe 3alMTHU  XapaKTepUCTUMKM  Ha
nnaTexHnUTe WHCTPYMEHTUM U 3adblKeHusTa  cu,
NOCOYEHN B HACTOSILLUMTE 0OBLLM yCroBUS.

9.13. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTrOBOPHOCT, ako npeactaButenu/
cnyxutenu Ha busHec knNueHT ca gencreany ¢ usmamHa
Len unu He ca crnasvnu 3agbimMKeHMsATa C1 3a onasBaHe
Ha nnatexeH WHCTPYMEHT W/Mnn Ha Herosute
nepcoHanuanpaHn 3aluTHU  XapakTepucTukn  u/mnm
HaBPEMEHHO YBEeLOMsiBaHEe Mopaau ymucbi unu rpyba
HebpexHocT. Moa rpyba HebpexHOCT ce nMaTt npeasus
criegHWTe Heu3yepnaTenHo Wu3bpoeHW cnyyau Ha
HeonasBaHe Ha MnaTeXHWUs WHCTPYMEHT WunuM Ha
HEroBUTE MEPCOHaNU3MpPaHN 3aliMTHU XapaKTepUCTUKN
OT cTpaHa Ha KnueHta, w/mnnm OT CBLOTBETHUSA
OnpaBOMOLLEH Mon3saren:

9.13.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha W3UCKBaHUSITa W MPENoOpPbKUTE Ha
BaHkaTta, onncaxm B cekuus “CurypHocTt”, nyonmkyBaHa B
cTpaHuuaTa 3a oHnanH 6aHkupaHe unu NpenopbKuTe 3a
CUrYpPHOCT OMWCaHW B MPWUMNOXEHMETO 3a MOOWIHO
GaHKkvpaHe, MO OTHOLIEHVME Ha MnaTeXHW ornepauumu,
M3BBLPLUEHN Ype3 OHMalH wunn MobwunHo 6GaHkupaHe.
KnveHTsbT € gnbxeH aa ce nHdopmupa nepmogmyHo 3a
M3MEHEHUSI N OOMbIIHEHWS B TE€3W MPEnopbkU M Aa mm
cnassa;

9.13.2. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[onyckaHe Ha y3HaBaHETO W W3MOM3BaHETO OT TPETO
HEOMpPaBOMOLLEHO fuLe Ha cpeactBata My  3a
€eNeKTpoHHa uaeHTUdUKauMa Mo  OTHOWEeHWe Ha
nnaTexHn onepauun, WU3BbLPLUEHN Ype3 OHNanH Wnu
MoBunHo 6aHkupaHe.

HeTo4yHO HapegeHW nnaTexHW onepauuu - HeTOYEH
YHUKaneH uaeHtudmkarop (MexayHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)
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9.14. BaHKkaTa He HOCW OTFOBOPHOCT 3a Bb3CTaHOBSIBaHe
Ha cymaTta no nnaTexHa onepauusi nNpu BanuaeH, Ho
HETOYHO MOCOYEeH YHUKaneH wuaeHTudukaTop
MexayHapogeH Homep Ha 6GankoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-Hapeguten. B To3u cnyyan baHkata
nonara pasyMHW ycunusi ¢ ornef Bb3CTaHOBSIBaHe Ha
cymaTa no nnartexHarta onepauus, 3a koeTo KnmeHTbT
AbIKM Takca, nocoveHa B Tapudpata Ha baHkaTa,
HesaBUMCMMO OT pesynTata OT ycunudATa  3a
Bb3CTaHOBSABAHE.

HeToYHM TEeKCTOBM AaHHU

9.15. B cnyyaute, B KOWTO Ca MNOCOYEHM HETOYHM
TEKCTOBW AaHHMW NPW U3NbIIHEHWE Ha NPEBOA, NpuopuTeT
numa noco4YeHus YHUKaneH naeHTudgmkaTop
(MexxgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO 6aHKOBW CMETKM).

HeTO4HO 1 rpewwHo M3nNbLIIHeHN NNaTeXHU onepauumn
9.16. bBaHkaTta HOCW OTroBOPHOCT 3a HACTLNWUMAM
nocneavum npuv HETOYHO WU3MbIIHEHW HapeXaaHus Ha
KnueHTa.

9.17. Korato BcneactBne Ha HETOYHO U3MbIHEHWE OT
cTpaHa Ha BaHkaTta Ha NpaBWHO CbCTABEHO MNATEXHO
HapexgaHe ce e CTUrHano [0 3aBepka Ha CMeTka C
pasnuyeH TUTYNsP OT TMOCOYEHWs B HapexaaHeTo,
baHkaTa Bb3CTaHOBSIBA Ha HapeguTensa cymarta no
HETOYHO WU3MbMIHEHATa nnaTexHa onepauus  Oo
cneasalums paboTeH AeH, crnep kaTto e buna ussecTteHa
OT HapeauTens unn e oTkpuUna rpeLlkarta, kKato uHLunpa
Kopurupall NpeBod OT JOCTaBYMKa Ha NnaTexHu ycnyrm
Ha nonyyatens.

9.18. B crniyyan 4e KnueHTbLT e nomnyyaTten Ha HEeTOYHO
M3NbJSIHEH NPEeBOA BCreACTBME Ha rpelka Ha apyra
nnarexHa MHCTUTyums, baHkaTa uma npaBo ga M3BbLPLLK
Kopurupall, npeBod MO WUCKaHe Ha [JocTaBuMka Ha
nnaTeXHW yCryru Ha nnarteua 4o eAvH Mecel, OT JgaTaTa,
Ha KOATO AOCTaBYMKBLT Ha MriaTeXHW ycryru Ha nnareua
e 6un uHdopmupaH 3a rpewkarta. baHkaTta M3BbpLUBA
KopekumaTa B CPOK OT 5 OHWM cneag nocTbhnBaHe Ha
MUCKaHeTO 3a KOopeKuus OT CTpaHa Ha [oCTaBuMka Ha
NNaTeXxHW ycnyrn Ha HapeauTens.

HepaspeweHn oT nonsBaTensa Ha NfaTeXHW ycnyru
onepauuun

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauus, ako € yBeJoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTexHa onepauus
CbIMacHO HacToALWMTE OOLWM YCMNOBUSA U CbLUUAT €
[okasan Yye nnatexHarta onepauusi He e paspelleHa ot
HEero u/unu e uanbiiHeHa HeTo4YHO oT baHkaTa cbrnacHo
4n. 9.10. ot To3u Pasgen. baHkaTa He HOCKM OTrOBOPHOCT
1 He Bb3CTaHOBsIBA CyMy Ha KnneHTu, korato cbLunute He
ca cnasunu 3adbihKeHnsiTa Ci 3a orna3BaHe Ha NnnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBUTEe MNEPCOHANM3NpPaHu
3alUUTHU XapaKkTepUCTUKM n/vnn HaBPEMEHHO
yBeJoMsBaHe Nopaay yMUCHI Unn rpyba HeGPexXHOCT.
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9.20. baHkaTa Bb3cTaHOBsABa Ha KnueHTta CTOMHOCTTa Ha
HepaspelleHaTa onepauusi M Korato e Heobxoammo,
Bb3CTaHOBSIBA CMeTkaTa Ha TUTynsps B CbCTOSHWETO, B
KOeTO ce e Hamupana npeauv HepaspelueHaTa onepauums,
CbrfacHO NOCOYEHOTO B HACTOSALWMA pasdern, B CPOK A0
40 (4eTuMpmpgeceT) OHM  OT  Mony4YaBaHe  Ha
yBeJOMIIEHUETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTwbT Aa
yBedoOMsIBa 3a HepaspelleHu TpaHCaKuum no BCSIKO
BpeMe Ha [EHOHOLLMETO, BKMOYUTENHO B HepaboTHM
OHu.

9.22.1. Ako creg MOMeHTa Ha yBeJoMsiBaHeTO ca
OCbLLECTBEHN HEOTOPM3MPAHU TpaHCaKumn, KnmeHTsT He
NnoHacs HWKaKBM WMYLLECTBEHW Bpeau, OCBEH ako e
Aencraan ypes namama.

9.23. (usm. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBsABaHETO Ha ymucbn wu rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusaATa Ha bankaTta 3a
3awmMTa Ha nnaTexHWs WHCTPYMEHT Moxe Jda ce
OCBLLECTBY U Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHo  NpoMsBOACTBO; NpW  pascrnegBaHe  Ha
NnofMUENCcKUTe OpraHM unu Ypes Apyrm noaxXo4sALm
crnocobu. KnveHTbT gaBa CBOETO Cbrfacue ga oka3Ba
NMbIIHO CbAENCTBME 3a U3ACHSIBaHE Ha NPOBEpPSBaHUTE
obcrtosATencTea.

9.24. B cnyyan Ha [pokasaHO MO CbLOTBETHWUS pen
HeOoCHOBaTeNHO OCnopBaHe OT cTpaHa Ha KnueHTta Ha
TpaHCcakuun, OEeNCTBUTENHO W3BbLPLUEHU OT HEro Wmm
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, bankaTa
MMa npaBo Aa npekpaTtu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M Aa € U3Nomn3BaH NpoayKT, KaTo
BKIMIOYUTENHO 005BKM 3a NPeacpOYHO M3UCKYyEeMU HSKOU
U BCUYKUTE CU B3eMaHUs KbM KnneHTa.

X. MNPEKPATABAHE U PA3SBANAHE HA JOrOBOPU
3A CMETKHM U NNATEXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
criyya’ 4e B KOHKPETHWsi [OroBOp 3a CMeTKa He e
YrOBOPEH CPOK WMAM  CrneuuanHo YycrnoBue  3a
npekpataBaHe, KnueHTbT MoOxe Mo BCAkOo Bpeme 6es
npeanssecTne Aa npekpaTv AOroBopa 3a CMeTka, npwu
ycrnoBue, Ye HAMa 3agbikeHuss kbM baHkaTa 1
B3eMaHusiTa Nno Hesl He ca obesnedeHne no nonseaH ot
KnueHTta mnnu tpeto nuue kpeaut. 3a uenta KnueHtbT
nogasa UCKaHe 3a 3akpuBaHe Ha cMeTka no obpasel, Ha
BaHkaTa BbB BCeku KNOH. CMeTKa, Mo KOATO € HamNoXeH
3anop moxe Aa 6bae 3akputa oT KnneHTta, camo ako KbM
MOMEHTa Ha nojaBaHe Ha MCKaHeTo 3a 3akpuBaHe, Mo
Hest HAMa HanM4HoCT.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo crieaga:
10.3.1. ¢ 14 (4eTupmHageceT) [OHEBHO MNUCMEHO
npegussectne, 6e3 ga MOTMBMpA pELUEHNETO CW,
M3NpaTeHo Ha nocregHus npepoctaBeH OT KnueHTa
agpec.AKO KNMeHTLT He Obae HamepeH Asa NbTU B
pasnuuyHyM OHW Ha agpeca,npean3BecTMeTo Ce cyuTa 3a
BPBbYEHO

10.3.2. cneg n3TMYaHe Ha Cpoka, 3a KOMTO € OTKputa
cMeTKaTa Unn HacTbMNBaHe Ha NpekpaTUTENHO ycroBue,
NoCcoYeHo B JOroBOpA.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). TNpwn npekpaTsiBaHe Ha [OroBop 3a
pasnnawatenHa cmeTka, ce MnpekpaTsaBaT U BCUYKK
0enos3unTu, OTKPUTK KbM pasnnallaTenHarta cMeTka.
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MpekpaTtsaBaHe Ha [loroBop 3a OHNavuH 6aHKupaHe

10.4. [JoroBopbT 3a OHMavH OaHkMpaHe ce Ccko4YBa 3a
HeonpegeneHo Bpeme. B [loroBopa e NocoyeH Cpok 3a
npekpartsBaHe C npegusBecTMe OT cTpaHa Ha KnueHTa
unu baxkaTa.

10.5. B cnyyanm Ha nogageHo npeaus3sBecTve 3a
npekpataBaHe Ha pgorosopa, baHkaTa u3nbAHABa
HapedeHute oT KnueHtTa npeau nomnyvyaBaHe Ha
yBeJOMIIEHNETO onepauuu.

10.6. lNpu npekpaTaBaHe Ha porosopa KnuveHTbT e
ANbXeH [a BbpHe BCUYKM noryyvyeHn oT baHkata
yCcTpoWcTBa MO MOBOA W3MOM3BaHETO Ha NNaTexHus
UHCTpymMeHT. C npekpaTdABaHETO Ha [oroBopa 3a
enekTpoHHO GaHKkMpaHe cu npekpaTsiBa U AocTbna Ao
npoduna npes npunoxeHveTo 3a MobunHo 6aHkmpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3annyeH, B cnna ot 27.05.2020r.)

MpekpaTsABaHe Ha AOroBOPHU OTHOLIEHUSI NO NOBOA,
nnaTexHu ycnyru

10.9. (uam. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu JOroBopute 3a efHa
UNM BCUYKM CcMeTKM Ha KnveHT u aa npekpatu gpyrute
AOroBopu 3a NnaTexHW YCryrn npu HeusnbiiHeHWe Ha
3a4bIIKEHNs, NOCOYeHN B HacTosAwmTe O6wm ycnosus,
KOHKpeTHMs pgoroBop C KnueHTa, HapywaBaHe Ha
3a4bIKEeHNs no Apyr AOroBop, ckroveH ¢ baHkata nnu
3agbnkeHns Ha KnuveHTa, nocoyeHn B OenCTBaLLOTO
3aKOHOOATENCTBO, KOraTo Te3n 3adbiDKeHWs KacasaT
OoTHoweHuATa mexay bankata un KnueHta. KoHkpeTHu
OCHOBaHus (HO He camo) moraT ga 6baar:

10.9.1. npepocTaBsHeTO OT cTpaHa Ha KnveHta Ha
HEBEpHW, HETOYHM MNKN HeMbIHW AaHHK npen badkarta,
He3aBUCKMO 3a KakBO NPaBOOTHOLLEeHNe Mexay BaHkaTa
n KnveHta ctasa BbNpoc;

10.9.2. B oTHOWeHMATa cu ¢ baHkaTa npeacraBuTen Ha
KnuneHta He cnassa pobpus ToH (Obpxu ce rpybo,
aporaHTHoO, NeTHN JobpoTo ume Ha baHkata u T.H.);
10.9.3. penytaumsaAta Ha KnueHta B nybnuyHoTo
NpPOCTPaHCTBO € crnopHa wunu cnopepn badkata uma
JOCTaTbYHO  OaHHM, 4Ye  KnueHTbT  Hapylwasa
AeNCTBaLLoTO 3aKOHOAATENCTBO.

10.10. (u3am. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtaBaHe no pega Ha un. 10.9, baHkata
nHpopmumpa KnueHta, ¢ koeTo My faBa pasyMeH CpoK 3a
pasnopexaaHe C OocTaHanu HanuyHOCTM, BpblLuaHe Ha
ycTpowicTBa, cobcTBEHOCT Ha BaHkaTa 1 T.H.

PasBansHe Ha [AoroBopM 3a CMeTKM/MNaTexHu
MHCTPYMEHTM.

10.11.(3anuyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkata
uma npaBo fAa 3akpue cMmeTka Ha KrueHT, KomTo B
npoabKeHve Ha 12 (aBaHageceT) Mecela He 3annaiia
TakcaTta 3a 00Ccny)XBaHeTO .
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10.13. (HoB, npuetr Ha 11.11.2019r., B cuna ot
25.11.2019r.). MNpn npekpatsBaHe Ha [OroBop 3a
pasnnaliatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., un.10.3.2. n 4n.10.9, BaHkaTa
HayucrnsiBa Takca 3a CbXpaHeHWe Ha NapuyHu cpeacTea
BbPXYy HaNMMYHOCTUTE NO NpekpaTeHaTa cMeTka/CMeTkn, C
KoMTO KNMEHTLT He ce e pa3nopeaunn cries HacTbreaHe
Ha NpekpaTsiBaHeTo, B pa3mep, NocoyeH B Tapudarta 3a
TakcuTe N KOMUCUOHHUTE 3a BU3HEC KITMEHTW.

XI. FAPAHTUPAHE HA BJIOIFOBETE

Pasmep u o6xBaTt Ha rapaHumusTa

11.1. (M3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.)
CbBKynHaTa HanM4yHOCT NO BCUYKU OTKPUTWU BIIOroBe Ha
nmeTo Ha KnueHTa, He3aBMCKMMO OT BaryTaTa, B KOSTO ca
OTKpUTK, ca rapaHTupann B pasmep go 100 000 (cTo
XuUnsam) eepo.

11.2. (n3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.) B

crnyyan, Yye oTkpuTUTE OT KnneHTa Brnorose ca noseye ot

eavH, 3a fda 6bae onpegeneH obWMAT pasmep Ha
3agbkeHneTo Ha baHkaTa, BCMYKM Cymm MO TsIX ce

cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawart B

eBpoBata MM  pPaBHOCTOWMHOCT,  M34ucfneHa Mo

LeHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa

3a rapaHTupaHe Ha BrioroBeTe B GaHkute (PoHABLT) 3a

HayaneH AeH 3a u3nnallaHe Ha rapaHTupaHuTe pasmepu

Ha BroroseTe.

11.3. lNpu cmeTka B nonsa Ha TpeTo Nnuue, npaso Aa

nosnyyy rapaHums no cmeTtkata uMma nuueTo, B YUSATO

nonsa e otkputa cmeTkarta (beHeumumepbT), OCBEH ako

[0roBOpbT Npeasmxaa Apyro.

11.4. baHkata npepgoctaBd Ha KnveHTa OCHOBHa

MHdOpPMaUMA OTHOCHO rapaHTMpaHe Ha BIOroBeTe My,

pasMepa Ha rapaHumMaTa M npuroxumarta cuctema 3a

rapaHTupaHe Ha BMOroBeTe, NnocpeaCcTBOM
npenoctaBaHeTo Ha MHdopmauuoHeH 6GroneTnH 3a

BMOXUTENWUTE, KONTO € HepasaernHa YacT oT Jorosopa 3a

cveTka. B OwonetvHa ce cbabpxa MHbopmaums

aKkTyanHa KkbM aTtata Ha noanuceBaHe Ha LOroBOpa, KaTto
npu 3akoHoAaTenHN NPOMeHu, NnapameTpuTe My MoraTt Aa
6boat npomeHeHuW. baHkata ce 3agbmkaBa Aa
noaabpXKa akTyanHa nHopmMaums 3a rapaHTMpaHeTo Ha

BIIOroBeTE Ha MHOpMaUMoHHUTE Tabenu B KIoHoBaTa

CY Mpexa, OT KbaeTo KnueHTbT npvema nepuoanyHo aa

ce MHgopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumsaTa

11.5. He ce wusnnawart rapaHTMpaHUTE pasmepu Ha

BrnoroseTe B 6aHkaTa Ha:

e Apyrn 6aHKmM, KOraTo ca HamnpasBeHMW OT TAXHO UMe U
3a TAXHa CMeTKa;

e (MHaAHCOBM MHCTUTYUMM no un. 3 oT 3akoHa 3a
KPEeOUTHUTE MHCTUTYLIUK;

e  3acTpaxoBaTenu u npesacTtpaxosaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM APY>XKeCTBa U (POHOOBE 3a
3a0b/DKUTENHO M O0OPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

®  VHBECTULMOHHM NOCPELHNLM;

®  KONEKTMBHU WHBECTULMOHHU CXEMMW, HaLMOHaNHM
MNHBECTULMOHHM doHaoBe, anTepHaTUBHMU
WHBECTULUMOHHM (DOHOOBE W  ApyXecTBa CbC
crneuvanHa MHBECTULMOHHA Uen;
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1, 1. 5 ot
Ha 3akoHa 3a

e OlOOKETHM opraHu3auum no §
OOMbIHUTENHUTE  pasnopeadun
nyénuyHuTe uHaHcw;

e  ®oHpa 3a kKOMNEeHcMpaHe Ha niBectuTopuTe, doHaa
3a rapaHTMpaHe Ha BrnoroBete B 0OaHkute U
MapaHumoHHua ¢ong no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuMss Mo BIOroBse,

Bb3HUKHANM UNN CBBbP3aHU CbC COENKU UMK AeNCTBUS,

npeacTaBnsBally nsnnupaHe Ha Nnapum no CMMUCbLa Ha un.

2 ot 3aKkoHa 3a MepKkuTe cpeLLy U3NMpaHeTo Ha napu nnu

drHaHCMpaHe Ha Tepopu3bM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly uHaHCMpaHeTO Ha Tepopu3ma,

yCTaHOBEHU C BMA3Na B cuna npucbaa.

11.7. He ce usnnawat Bnorose, Y4NTO TUTYNSp He e bun

naeHTMdmUMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly U3nupaHeTo Ha Napu kbM JaTaTta Ha nsgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTvpaHe Ha BoroBeTe v npoueaypa Ha

usnnawaHe

11.8. B cny4an Ha oTHeEMaHe NuueH3 3a M3BbPLUBaHE Ha

6aHkoBa AenHocT, PoHOBT M3nnawla 3agbimKkeHnsaTa Ha

OaHkaTa KbM KnveHTa [0 rapaHTMpaHuTe pasmepu.

M3annawaHeto ce u3BbpLUBaA 4Ype3 efHa wnu noseve

©aHku, onpeferneHy B CMUCHK OT YNpaBUTENHUS CbBET Ha

doHaa.

11.9. B cpok He No-KbCHO OT ABa paboTHW OHW npeaun

3anoyBaHe usnnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET

Ha ¢oHAa e ANbXeH a OMoBecTU B Hal-manko Asa

LEHTpanHW eXedHeBHMKA M Ha CBOSITA WHTEPHET

CTpaHuua [eHsi, OT KOWUTO BroxuTenuTte Ha OaHkata

MoraT ga nonydaBaTt nnawaHvs oT ¢oHaa, KakTo u

OaHkaTa unu baHkuTe, Ype3 KOUTO Lie Ce M3BbpLUBAT

Te3n nnaLlaHus.

11.10. ®oHABLT ocurypsiea JOCTBMN HA BOXUTENUTE Ha

OaHkaTa OO nognexawuTte Ha wusnnawaHe cymu no

rapaHTUpaHWUTE BIOroBE He MO-KbCHO OT 7 paboTHW OHU

OT AaTtaTa Ha nsaasaHe Ha akT no un.20, an. 1 ot 3IBB.

11.11. Mpwn Hannuue Ha U3KNIYUTENHM OBCTOATENCTBA

yCTaHOBEHWN B 3akoHa 3a rapaHTupaHe Ha BroroeeTte B

GaHKuUTe TO3M CPOK MOXe Aa Obae yabImKeH, KoraTo:

11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBO BLPXY

cymute no cmeTkarta, MpaBO ga Monyyu nnawiaHe oT

doHaa Ma NUUEeTo, B YUSITO MOS3a € HarnpaBeH BIOrbT,

OCBEH aKo J0OroBOpbT NpeaBwkaa Apyro 1 npu ycrosue,

Ye TOBa nuue e naeHTuduumpaHo unn moxe Aa ovae

naeHTMdrumMpaHo npeav gatata Ha u3gaBaHe Ha akT Mo

un. 20, an.1 ot 3I'BB, HO C He nNoBeYe OT TpU MeceLua oT

JaTarta Ha u3gaBaHe My;

11.11.2. He e ycTaHOBEHO fanu AafdeHo nuue uma

3aKOHHO MpaBO Aa MOMyyYn rapaHTMpaHus pa3mep Ha

BMora Wnm Korato BroreT € NpeAMeT Ha NpaBeH Crnop; B

Te3un criyyam BrorbT ce uannawia B Cpok Ao 7 paboTHu

OHW OT paTtata Ha yBegomsiBaHe Ha doHaa 3a

paspellaBaHe Ha cnopa WM YCTaHOBSIBAHE Ha

3aKOHHOTO MPaBo;

11.11.3. BNOroT e 0OOeKT Ha OrpaHUYMTENIHU MEPKMH,

HanoXXeHNn OoT MpPaBUTESNICTBOTO WM MeXAYHapOLHU

opraHu3aumu; B Te3u criy4aun BMorbT Ce uannaiia B CpoK

[0 7 paboTHU OHM OT gaTtaTa Ha yBeaoMsiBaHe Ha hoHAaa

3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHnYUTenHuTe

MEpKH;

11.11.4. cboHABT M3Nnawa rapaHTMpaHUTe BrOroBe Ha

KNOH Ha 6bnrapcka 6aHka B Apyra AbpxaBa YneHka, Ho C

He noeeye oT 20 paboTHU AHKW OT AaTaTa Ha n3gaBaHe Ha

akT no yn. 20, an.1 ot 3IBBb.
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11.12. 3a ga nonyuyn rapaHtTupaHusa pasmep, KnmeHtsT
cneaea ga otuae B baHkaTa, onpefeneHa ga nsBbpLumn
n3nnawaHeTo, KaTo npeacTaBu BanuvaeH LOKYMEHT 3a
CaMOJIMYHOCT " nognue aeknapaums,
yAoCTOBepsiBaLla, Ye He e CbNpyr v pogHMHa No npasa
nUnu cbpebpeHa NMHUS 4o BTopa CTeneH BKMYUTENHO Ha
nuua, nomagawiM B HSKOSi OT  kaTeropuumTe Ha
PBKOBOACTBOTO, COBCTBEHOCTTA,

CcoOCTBEHOCT UNM KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BMOroBeTe He ObIKN
JNINXBW NO rapaHTUpaHNTE CyMu.

11.14. Ilnue, koeTo nNpeTeHampa, 4Ye e BNoXuTen, Ho My
€ 0TKasaHo u3nnallaHe Ha Cymu no Brora B pasmepa no
un. 11.1. n B cpokoete no un. 11.10. nan 11.11., unmn
KOETO He e CbrflacHO C pas3Mepa Ha usnnateHata my
cyma, MOXe Aa NpeasiBu NUCMEHUTE CU Bb3PaXKeHUs B
CpOK 10 TP MeceLa OT Ha4yanHusa AeH Ha uannalaHe Ha
rapaHTupaHuTe BrIOroBe Npea KBectopa, BpeMEHHWS Unu

MU3BBHPEOHUA YynpasButen, nukeBungatopa, BpEeMEeHHUA
CUHAMK WM  cuHAMKa Ha OaHkara. KBecTop®T,
BPEMEHHUNAT mnnn N3BBHPEOHUAT ynpasuTten,

NIMKBUAATOPBT, BPEMEHHUAT CUHAMK UMW CUHOMKBLT ce
npousHacsi no Bb3paXeHusTa B 7-AHEBEH CPOK OT
nonyyaesaHeTo uUM. B crniyyaii ye Bb3paxeHVeTo He 6bae
yBaXeHo, NMMLIeTO MoXe Aa Npeassu npasaTta cu no peja
Ha 'TIK.

XIl. TIMYHU OAHHU

12.1. baHkata obpaboTBa NUYHUTE JAHHM HA 3aKOHHUS
npeacrtasuten Ha KnveHta Ha ocHOBaHMe U B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponeiickus
napnameHtT u Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha uanyeckuTe nuua BbB Bpb3ka C
0b6paboTBaHETO Ha NIUYHWN AaHHU N OTHOCHO CBOBOAHOTO
OBWKEHNe Ha TakuBa faHHU U 3a OTMsiHa Ha [upekTuBa
95/46/EO (O6Ly, pernamMeHT OTHOCHO 3aluTata Ha
naHHuTe). C nognncBaHeTo Ha JOrOBOP 3a OTKPUBAHE Ha
CMeTKa, M3JaBaHe Ha KapTa, MOn3BaHe Ha ycnyru 3a
OHNanH OaHkMpaHe wnNM [Jgpyra nnaTtexHa ycnyra,
BKMOUMTENHO ycnyrmte Ha KoOHTakTHMA UeHTbp 3a
KNMEHTN, 3akoHHUAT KnneHTbT geknapupa, 4Ye ce e
3ano3Han ¢ gokymeHTta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha NWYHW OaHHW, HanU4YeH Ha WMHTEpHeT
cavta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, n
Ypes3 NOCOYEHMS AOKYMEHT € Nonyyunn nHdopmaums:
12.1.1. 3a Obb Al kKaTo agMUHMCTPATOP Ha NIUYHU SAaHHW
1 Kak fja ce CBbpXKe C ANTbXXHOCTHOTO fuLe Mo 3alimTa Ha
NNYHUTE faHHM Ha BaHkaTa;

Public

Yacm om EBC Mpyn

12.1.2. kakBM ca npaBaTa My BbB Bpb3ka C
06paboTBaHeTO M 3awmTaTa Ha NMYHUTE MYy AaHHU U Kak
a 1 ynpaxHu, B T.4. MHpopMaLmMsi OTHOCHO NPaBoTO My
Aa nony4yu nHdopmMaums 3a Buaa Ha AaHHWUTEe, OTHacaLWm
ce [o Hero, obpaboTBaHM oT baHkata M 3a TexHus
W3TOYHMK, B Cry4al, Ye He ca CbOpaHn OT Hero; NPaBoTo
My Aa noucka oT baHkaTa ga 3anuuu, kopurupa unm
orpaHMyM obpaboTBaHETO HA HEroBW fWYHW [aHHM,
00paboTBaHETO Ha  KOMTO €  HEeTO4YHO WK
He3aKoHOCBHOOpa3HO; MPaBOTO Ha MNPEHOCUMOCT Ha
NNYHUTE MY [aHHW; MpaBOTO My Aa Bb3pasu cpeLly
0o6paboTBaHe Ha NWYHUTE My [aHHW, Korato TO ce
M3BbBPLUBA HAa OCHOBaHWE 3aKOHeH MHTepec Ha baHkarta;
npaBoTo My [Aa OTTernM npegocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMUMYHUTE MYy OaHHW 3a
onpegeneHn Lenu, Kakto M 3a npaBoTO My Ha xanba
npeg Komucmata 3a 3awmTa nNUYHUTE JaHHU B
Ka4yeCcTBOTO 1 HAa HaA30PEH opraH No cMucbna Ha ObLwms
pernaMmeHT 3a 3awuTa Ha AaHHUTE;

12.1.3. 3a Heob6xoaumocTTa oT 0bpaboTBaHe Ha NUYHUTE
My [JaHHM U eBEHTYyanHuTe NocrneacTsus, B Cryyan ye He
npeaocTaBu Te3n OaHHU;

12.1.4. 3a ocHOBaHusiTa 3a 06paboTBaHe Ha NUYHUTE MY
OaHHKW, BKN. WHdopmauns, ye bankata Hama paa
obpaboTBa nMYHUTE My [aHHM 3@ MW3rOTBSHE Ha
KNMeHTCkn  nmpocomn M 3a  npegnaraHe  Ha
nepcoHanua3upaHu npoayktTM W ycrnyrm Mo AMPEKTeH
HaunH 6e3 HEroBOTO U3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE NUYHM LAHHW, NOSIyYEeHW MpU ycrnoBusTa Ha
KOHKpeTHWUs1 [loroBop, BKIOYUTENHO 3aedHo C Opyru
HEeroBm NUYHW AaHHK, komTo BaHkaTa 3akoHOCBHOOpasHo e
nosnyyuna ot TpeTu nuua, B T.4. ApYrM agMMHUCTPaTopu
Ha NWYHU OaHHW, KaKTO M 3a npaBoTo Ha baHkata Aa
06paboTBa NMYHUTE My JaHHWU U cref npekpaTsiBaHe Ha
NpeaoCTaBAHETO Ha MnaTeXHW YCryru, KoraTo ToBa €
HeoOX0AMMO 32 U3NbIHEHNE Ha HOPMATUBHO YCTAHOBEHO
3agbrkeHne Ha baHkaTta unu 3awmTa Ha HEVHW 3aKOHHU
WHTEpecu 1 B Apyru AONYCTMMU OT 3aKOHa Cryvau.

12.1.6. 3a nony4yatenute, Ha KOUTO NIMYHUTE MY OAHHU
mMoraT pAda Obgat npepoctaBsHuM oT baHkata B
NO3BOJIEHUTE OT 3aKOHa Cry4au — Apyrv agMUHUCTPaTOpU
Ha NWYHWM JaHHu unu obpaboTBaluM NUYHU  AaHHW,
fdenctBawy oT umeTo Ha baHkaTta, B T.4., HO He camo:
ObpXaBHM U OOLIMHCKM  OpraHn ”  UHCTUTYUMMU,
3acTpaxoBaTefiHM M 34PaBHOOCUTYPUTENHU OpYXEeCTBa,
KpeauTHu pernctpu u 6topa, nuua, cneuvanusvpaHn B
aHanu3 1 oueHKa Ha pucka, cboupaHe Ha B3eMaHusi Unu
B MpefoTBpaTsABaHE M YCTAHOBSBAHE Ha HEMpPaBOMEpPHU
OESIHUSA, BKIOYUTENHO MPECTBNIEHNS; 3a E€BEHTyarnHo
npefoctaBsiHe OT cTpaHa Ha BbaHkata Ha nuyHUTE My
[AaHHW B TPETU ObpXKaBu Npu cnasBaHe Ha HOPMaTUBHUTE
N3NCKBaHWS, BKITIOYUTENHO n3BbpLUBaHE Ha
npesrpaHUYeH MpeHoC MO  EeNeKTPOHEeH MbT  Ha
HeobxoaMMUTE 3a OCbLLUECTBSIBAHE Ha MeEXZyHapOoaHW
TpaHCaKUUW [aHHW, KaTo JaHHUTE Ce NpefoCTaBsiT Ha
onepaTtopy Ha NMaTexHW CUCTEMUM W Apyrv nvua,
cneuvanuavpaHn B o6paboTBaHe Ha TpaHcakuMu C
NMaTeXHN UHCTPYMEHTY;

12.1.7. 3a cpoKOBeTe 3a CbXpaHeHWe Ha NUYHUTE MY
AaHHu oT BaHkaTa.

Xlll. MOAABAHE HA XAINbU U YPEXOAHE HA
CMOPOBE C KITMEHTU
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13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
Mon3BaHeTO Ha NNaTeXHW ycnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LleHTpanarta Ha OBb.

13.2. Xanbata moxe fga ce nogade Ha cTaHaapTeH
dopmynap Ha bankata unu cBobogeH TekcT, KaTo
KnueHTbT 3aabmkuTenHo nocoysa: HaumeHoBaHve n EVK,
npegcrasnsaealy (Han-mManko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3Ka/enekTpoHeH agpec (e-Menrn), HauuH 3a
rony4yaBaHe Ha OTrOBOP WM MOAMWUC, KaKTo W/ Unu BXOASALL,
HoMep OT nogapeHa xanba npea MBP BcnegcTtBue Ha
HenpaBOMEPHO U3BbPLLEHN AENCTBUS OT TPETK Nnuua.
13.3. B 7 (cepem) gHeBeH cpok baHkata otroBaps no
HaunHa noco4eH ot KnueHta nnu oceegomsisa KnueHra 3a
CpOKa, B KOWTO LLie Nomnyys OTroBop, B criyyauTe, korato e
Hanuue dakTnyecka WNU MpaBHa CMAOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHMOpPMaUMA OT MnaTeXHK
WHCTUTYUMW  Mnn - OpyrM  TpeTu nuua,  3ano4vHano
HakasaTenHo MpPoV3BOACTBO MO pasrfexaaHust criyvyam u
ap.

13.4. B cnyyan, 4ye KnMeHTbT He npuema pelleHneTo Ha
BaHkaTa 1 He e Bb3MOXHO [a ce NOCTUrHe CropasyMeHue,
TOW MOXXe @ OTHece cnopa npes KOMNeTeHTHUSA 6bnrapcku
cba.

13.5. B cnyyan 4e KnueHt e nogan curHan B MBP,
BKIIOMUTENHO € NpeJocTaBus cbriacue 3a paskpusaHe Ha
daktn 1 obcTosATencrea, KOMTO cbcTaBnsiBaT 6aHkoBa
TanHa, baHkata npuema, 4e MoxXe g[a paskpusa
HeobxoammaTa uHdopmaums /pecn. 6aHkoBa TanHa/ npeg
opraHuTe Ha MBP BbB Bpb3ka C HaANeXHOTO paskpuBaHe
Ha M3BbPLUEHN HEMPABOMEPHN AENCTBUS.

NPEXOOHU U 3AKNIOYNTENHU PA3MNOPENBU

§.1. 3a HeypegenutTe BBMPOCM Cce npunarart
pasnopenbute Ha [eicTBalLOTO 3aKOHOAATENcTBO B
Peny6nuka Bvnrapus. Ha ocHoBaHue un. 67, an. 4 oT
3akoHa 3a nnaTexHuTe ycnyru v NnaTexHuTe cuctemu
(BNYMNC), baHkata u KnueHTbT ce poroBapsATt, 4e
pasnopen6ute Ha yn. 78 n un. 80 ot 3MYIMC HaAma fa ce
npunaraT B OTHOLUEHUsITA MexXay TsiX.

§.2. Visnon3eaHnTe B TO3n [OroBop TEPMMHU MO MOBOL
nnaTexHn ycrnyrm uvMmaT CMUCBIA, TMOCOYEH B
OonbnHutenHute  pasnopeadbu Ha  3akoHa  3a
nnaTexHUTe YCnyru u nrnaTexHuTe CUCTeMU.

§.3. Hactoswmute OOwWm ycrnoBus ca B cuna oOT
01.03.2010 r. n ca ponmbnBanum Ha 01.05.2012r., kato
oTMeHAT O6wunTe yCcnoBus 3a pasnnawjatesiHi CMeTKM
Ha KOpnopaTuBHU KNMeHTH, OBLMTE YCrOBKS 3a OHMaWH
6aHknpaHe 1 ObwnTe ycnoBus 3a AeOUTHU 1 KPeauTHU
kapTu Ha OBb A[.

§.4. Hactoawute OOwWM ycnoBusi ca [OMNbIIHEHU Ha
28.04.2014 r., kato BNM3aT B cuna OT jgaTata Ha
0f06peHneTo nM.

§.5. Hactoawmure O6wWM ycnoBus ca W3MEHEHM Ha
21.11.2014 r., KaTo U3MeHeHusATa BnM3aT B cuna oT
fartata Ha ogobpeHneTo nm.

§.6. Hactoawmrte OO6OWM ycnoBus ca W3MEHEHM Ha
02.02.2015 r., KaTO U3MEHeHuUsTa BnM3aT B cuna oOT
nartata Ha ogobpeHneTo nm.

§.7. HactoswmTte OO6WM ycroBus ca W3MEHEHW Ha
02.11.2015 r., KaToO U3MeEHeHuUsATa BnM3aT B cuna oOT

partata Ha ono6peHmeTo nM.
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§.8. Hactoawute OO6wWwM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., kKaTO WU3MEHeHuATa BAM3aT B cuna oT
AaraTta Ha ogoOpeHneTo nm.

§.9. Hacrtoswmte OO6WM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTO WU3MeEHeHudATa BAM3aT B cuna oT
01.01.2018r.

§.10. Hactoswmte OOWM ycnoBus ca M3MEHEHU Ha

03.09.2018r. 1 BnM3aT B cuna Cc u3TMyaHeTo Ha 14-
AHEBEH CPOK, CuMTaHo oT Ta3u gata. C BnusaHeTo B cuna
Ha WM3MeHeHuWATa MO NPeaxodHOTO  U3peveHue,
HacToswmTe O6LWyM ycnosus ce npunarat CrpsiMo BCUYKN
OOroBOpu 3a MNnaTeXHW YCNyrm Wu CBbP3aHM C TAX
nnaTeXHN WHCTPYMEHTU, CKModeHn mexay badkata u
non3esatenn Ha nnaTexHu ycnyru (KnumeHTn), KouTo He
npuTexaeaT KayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacue c pasnopegbute uMm, KnueHTbT Moxe Aa
npekpatu C MUCMEHO yBEOOMIIEHME  CKIOYeHMWs
Aorosop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkute Ha
YeTUPUHaAEeCeTAHEBHUS CPOK OT BNM3aHETO MM B cuna
CbrMacHO YroBOPEHOTO B HACTosLLMA naparpad, 6e3 aa
ObIKM  Takc W HEyCTOWKM 3a  MnpekpaTsBaHeTo.
M3non3saHeTo Ha npegnaraHa ot baHkata nnartexHa
ycnyra/nnatexeH WHCTPYMEHT W / wniu nuncata Ha
nogafeHo yBedoOMMeHVe 3a npekpaTsBaHe Ha OOoroBop/u
3a NnaTtexHW yCcryrn B paMKnTe Ha TO3M CPOK Liie ce cuntat
3a npuvemaHe Ha pasnopenbute Ha HactoawmTe O6LWwm
yCroBus OT cTpaHa Ha KnueHTa.

§.11. Hactosawmte O6WwM ycnosus ca W3MEHEeHW Ha
12.11.2018 r., KaTo W3MEHeHusATa BnNu3aT B cuna oT
16.11.2018 r.

§.12. Hactosawwute o6WM ycrnoBus ca W3MEHEeHU Ha
14.01.2019 r., KaTo W3MeEHeHusATa BnNu3aT B cuna oT
01.02.2019rr.

§.13. HactoswmTte OO6WM ycnoeuMa ca W3MEHEHW Ha
04.02.2019 r., KaTO U3MEHeHusiTa BNM3aT B cuna oT

04.03.2019 r. MNbnHOMOLWHMTE, CbCTaBeHN npen 6aHkoB
CNyXuTten /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbIHOMOLLHU
3a nonyyaeaHe Ha napu B 6poi, mony4yaBaHe Ha noLua unm
[enosupaHe Ha noAanucaHy NnaTeXHW HapexaaHus, 0o
04.03.2019r. BkntounTenHo, we ObaaT npuemMaHn oT
BbaHkaTa 3a u3BbpLUBaHE Ha AEWCTBUSTA, MOCOYEHU B THX
0o 31.12.2019r.,

§.14. Hactosiwute O6wm ycnosus ca nameHexm Ha 05.03
2019 r., KaTo U3MeHeHuATa Bnu3aT B cuna ot 18.03.2019 r
OT pa3nopenbarta Ha §.13 ce M3kno4YBaT MbMIHOMOLLHWU 3a
nony4aBaHe Ha Mowa unu Aerno3vpaHe Ha noanucaHu
NNaTeXHW HapeXaaHWsi 1 BHOCKA No CMeTKa.

§.15. Hacrtoawute O6wm ycnoBus ca WU3MEHEHU W
ponbrHeHn Ha 13.05.2019r., kaTo n3MeHeHusATa BNu3aT B
cuna ot cbwata gata. o 01.09.2019r. m3npawaHeTo Ha
SMS u Email yBegomneHus 3a OBWXEHUS MO CMeTKa U
TpaH3akumMm ¢ GaHKOBM KapTu Lie ce ocbliecTBaBaT Mo
pocerawHna peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHWsI MO CMeTKa 1 TpaH3aKumm ¢ 6aHKOBM KapTy Lue ce
u3npawiaT eguHCTBEHO MO peaa, NpeaBunaeH B yn.7.18 un
un.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.
n3M. Ha 25.10.2024r., B cuna ot 27.10.2024r., n3m. Ha
25.09.2025r., B cvna ot 30.09.2025r.). 1. INpu cnasBaHe Ha
NOCOYEHOTO B HacTosWwmsa naparpad 15A n He no-paHo oT
23.03.2024 r., N0 OTHOLWIEHWE Ha TUTYNSAPUTE Ha CMETKN —
topuagnyeckn nuua, Hactoswmte O6LWM ycnoBms OTMEHAT
pasgen IX ,KBC Online Bulgaria” ot O6wute ycnosus 3a
nnaTexHn cMeTkn u ycnyrm, eduthn kaptm n KBC Online
Bulgaria Ha topuandeckn nuua. OnpasBomolleHUTe OT
TUTYNApUTE Ha cMeTKu no peda Ha O6wmTe ycnosusi 3a
nnaTexHn cMeTkn u ycnyrm, eduthn kaptm n KBC Online
Bulgaria Ha topyauvecku nuua oHNamH notpebutenn —
du3nyeckm nuua ce yBegoMmsiBaT 3a MNpomsiHata Mo
NPEeOXO4HOTO  U3pedveHwe crel  uaeHTUduKaums  Ha
notpebutensa B kNoH Ha baHkata. OHNanH notpebuTten —
dusnyecko nuue no NpPegxonHOTO U3peveHue, uma
BBb3MOXHOCT Aa nonyyu AoCTbN A0 (PYHKLMOHANHOCTUTE
Ha nnaTtexHute wuHcTtpymeHTn OBB OwnnanH n OBbB
Mo6ann, onucann B pasgen VIl ot HactoswmTte OOWm
YCINOBWSI MO OTHOLLEHME Ha CMETKUTE Ha CbOTBETHMUSA
TUTYRAP lopuanyecko  nvue, Kato  M3nonasa
notpebutencko uMme (Cb3gageHoO  OT  Hero  wnu
npegoctaBeHo My OT baHkaTa B KIMOH) U Cb3aae U3BecTHa
camMo Ha Hero napona 3a AOCTbMN U BbBeAe edHOoKpaTeH
Ko, nsnparteH kato SMS cbobLieHne Ha akTyanHus Homep
Ha mMoburneH TenedoH, NOCOYEH B UCKaHETO 3a Non3BaHe
Ha KBC Online Bulgaria, nnn npomeHeH Bnocrneactaue
NoCcpeaCcTBOM U3PUYHO NUCMEHO 3asBneHne Ao baHkaTta.
Cnen wu3nbfiHEHME Ha  OEWCTBUSATA, [MOCOYEHUM B
Npeaxo4HoTo uspevenune, aoctbnbT 4o OBB OHnaiiH ce
ocCbllUecTBsiBa NO HaduHa, nocoyeH B 1.7.3.1. - 1.7.3.3. oT
HacToswmTe O6wwm ycnosus, cboTBeTHO Ao OBb Mobann
Mo HayuHa, nocoyeH B T. 7.15 oT HacToswmTe OOLWM
YCINOBWS, NPU NPUIOXMMOCT Ha M Cra3BaHe Ha ocTaHanuTe
pasnopeabu Ha HacToswmTte  OOwm  ycnosus,
BKIMIOYMTENHO, HO He camo pasgen VIl n pasgen X ot
cbluTe.

2. Mpu nonssaHeto Ha OBB OwnnanmH n OBbb Mob6ann,
OHNamH noTpebutenuTe cdumsmyeckn nuuya  no
npeaxogHaTta T.1 3anasBaT CbLUECTBYBaALLMUTE CU NpaBa Nno
OTHOLLEHME HA CMETKUTE Ha TUTYNSApPUTE — HOPUANYECKU
nvua, 3asiBeH1 3a n3nonaeaHe cbrnacHo O6LmMTe ycnosus
3a nnaTexHu cmeTkn u ycnyru, nebutHn kaptu n KBC
Online Bulgaria Ha topyuauyecky nuua ¢ U3KMYeHne Ha
cnyvaute, onucaHn B [MpunoxeHne 1 KbM HacToswara
TOYKa, HepasgenHa 4YacT oT HacToswmTe Obwwm ycnosus.
3. (3anuueHa, B cuna ot 30.09.2025r.)

§.15.6. (HoB, npuweT Ha 22.03.2024r., B cuna oT
22.03.2024r., n3m. Ha 25.09.2025 r., B cuna ot 30.09.2025
r.) 1. Npwv cnassaHe Ha NOCOYEHOTO B T.2 HA NPeaXoaHUst
naparpad 15.A. n He no-paHo ot 23.03.2024r. oHnawH
notpebutenute — ousmyeckn nuua no 1.1 Ha NnpegxoaHusi
naparpad 15.A, KOMTO ca OnNpaBOMOLLEHW MOMn3BaTenn Ha
1 ca nonyyunu goctsn go Obb OnnanH n OBb Mobain no
pena, npeasuaeH B pasgen VII ot Hactosiwmte O6wm
yCnoBws Unu no peaa, npeasuaet B pasgen VIl ot O6wure
ycnoeus Ha OBb A[l 3a nnaTexHu ycnyrm 3a usnyeckn
nMua un ca ocbluecTBunn ycneweH Bxog B OBb OnnaiiH
cnea 11.04.2022r. unu ca OCbLUECTBUNM YCNeLleH BXoa B
OBb Mob6ain crnen 01.09.2023 r. e nonyyaT OCTbM Npe3
OBB OnnanH/OBB Mobain 1 oo cMeTkUTe, KOUTO ca Gunm
poctbnHu npe3 KBC Online Bulgaria/KBC Mobile Bulgaria
3a CbOTBETHMWSI OHMaNH NoTpeduTen — ranyecko nuue.
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2. MNpu cnasBaHe Ha NOCOYEHOTO B T.2 Ha MPeaxXoaHus
naparpad 15.A., duanyecko nuvue ornpaBoMOLLEeH
nonssaten Ha OBb OnnanH n OBb Mobaiin, koeto He e
ocblecTBaBano Bxoa B Obb Ownand cnen 11.04.2022r.
unn He e ocblluectBuno Bxog B OBB MobGann cnepn
01.09.2023 r. U kKoeTo U3NYECKO NMLE € W OHManH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbluecTBuno ycneweH Bxog B KBC Online Bulgaria/KBC
Mobile Bulgaria cnea 11.05.2022r., 3a ga npoabmku Aa
nonssa OBB OnnawnH, cbotBeTHO OBB Mob6ann cneaBa,
cnea waeHtTudurkauma B KNoH Ha baHkata, ga wnsnonsea
notpebutencko uMme (Cb3gageHo OT  Hero  umm
npegocTaBeHO My B KINOH Ha baHkaTta) u nsBecTHa camo Ha
Hero nmnapona 3a [OCTbM W BbBeAe eOHOKpaTeH Koa,
usnpateH kato SMS cbobLieHne Ha akTyanHusa HoMep Ha
MobuneH TenedgoH, NOCOYEH B MCKAHETO 3a Mon3BaHe Ha
KBC Online Bulgaria, unn npomeHeH BnocneacTsune
nocpeacTBOM U3PUYHO NMUCMEHO 3asBneHne o baHkara.
TenedoHHMAT HOMEpP MO MNPeaxo4HOTO U3pedeHue Le
O6bae wm3non3eBaH 3a UenuTe Ha nonyyaBaHe Ha SMS
naponwu/ KogoBe 3a akTMBauusa u Bepudukaums 3a
nonssaHe Ha Obb OHnaiH u Obb Mob6awn.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3m. Ha 29.04.2024, B cuna ot 29.04.2024)

1.JoctbnbT OO dyHKUMoHanHocTute Ha OBB OwxnaiH:
.BanytHa Tbprosus“, ,AomunHuctpauma” n “U-Bpokep* 3a
OHNanH notpebutenn — dusmdeckn nuua no T.1 Ha
naparpad 15.A ce 3asaBaABa nNo pena, nNpeasvaeH B
HacTosawmTe O6Lwum ycrnosus.

2. MNpaBunoTo no Npegxo4HOTO U3peYeHVe He ce npunara
3a npaBa Ha OHMaWH noTpebutenn — duanyeckn nuua,
ONpaBOMOLLEHN OT TUTYNApUTE Ha CMETKM Mo peda Ha
OO6wuTe ycnoeus 3a NNaTeXHW CMETKN 1 ycryrn, 4ebuTHN
kapt1 n KBC Online Bulgaria Ha topuanyeckvu nvua 3a
obMmeH Ha BanyTa npu npedepeHumnanyu BanyTHU KypcoBe
Mexay CMeTKM B fieBa 1 eBpO, KOUTO OHNanH noTpebutenu
— (puanyeckn nuua, mMMaT MNpaBO Ha CaMOCTOSITENHO
pasnopexgaHe C Te3n cMeTku, 6e3 3anoXeHu NUMUTU.
MpedepeHumanHnTe BanyTHU KypCcoBe KakTo U npasaTta Ha
nuuaTa 3a obMeH Ha BanyTa no NpPeaxogHOTO n3peyeHune
ce 3anasBaT Mpu U3MON3BaHe Ha (YHKUMOHANHOCTTa
,BanyTHa Tbproeua“ Ao nocrnegsalla TAxXHa NpomsHa no
peaa Ha HacToawmTe O6LWKM ycrnoBus.

§15.. (HoB, npuetr Ha 22.03.2024r., B cwuna oT
22.03.2024r.) CuutaHo OT AaTaTa Ha BNM3aHeTo UM B cuna,
pasnopeadbute Ha nap.15.A u nap.15.b., kakto w
MpunoxeHune 1, nocoveHo B nap.15.A, 1.2, ca Hepa3sgenHa
yacT u ot O6LWKTe ycrnoBus 3a NaTeXHW CMETKU U YCNyry,
nebutHn kaptm n KBC Online Bulgaria Ha topugnyecku
nuua.

§15.0. (HoB, npuet Ha 27.09.2024r., B cwuna oT
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycTaHoBABa M3MNpallaHeTo Ha KpaTkM TEKCTOBM

cbobLeHnst no peda Ha pasgen VIS, — “UsBecTaBaHe” oT
O6LwumTe ycnosusa 3a npegocTaBsHe Ha NNaTeXHWU YCnyru,
nebutHn kaptm 1 KBC Online Bulgaria Ha topuandecku
nuua, a ot 02.01.2025r. ce npeycTaHoBABa NpUEMaHeTo Ha
HOBW 3asBKW 3a MoflyyaBaHe Ha CbOOLLEeHWs Mo peda Ha
To3n pasgen. MWManpawaHeto Ha cbobweHus no
ereKTpOoHHa nolLla Mo peAa Ha To3u pasfen ce 3anassa no
OTHOLUEHME Ha KIIMEHTU, 3asiBUNM NOfy4yaBaHETO UM 00
02.01.2025r.
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§15.E. (HoBa, 09.01.2025., B cuna ot 15.01.2025r.)
duanyecknte nuua — ObArapckyM rpaxgaHu, KouMTo ca
onpasomolleHn nonsgatenm Ha OBB OuhnamH B
Ka4yeCTBOTO CW HA 3aKOHHW NPEeACTaBUTENN HA TUTYNAPY Ha
CMETKM — HOpPUAMYECKN §vua, BnMcaHu B TbproBCKust
peErMcTbp W perucTbpa Ha topuandeckiTe nvua c
HecTonaHcka Lern, BogeH OoT AreHumsita no BMMCBaHUNATa
KbM [aTaTa Ha BNM3aHe B cura Ha HacTosilwara
pasnopeaba u kouTo ca ocbLyecTBunu Bxod B Obb OHnaiH
unn OBb Mo6awn Han-manko BeQHbX npe3 npeaxoaHuTe
12 Meceua QOO0 BNM3aHETO B CWMa Ha HacToswaTa
pasnopeaba, nonyyaBaT aBTOMAaTUYHO AOCTbM A0
yHKUMOHanHocTTa ,AaMuHucTpaums® Ha OBB OHnanH
npu CbOTBETHO npunaraHe Ha T. 7.9.A. — 1T.7.9.I. ot
HacToswmTe O6Lwm ycrnosus.

§.16 Hacroswmute OOWM ycnoBusi ca W3MEHEHM
01.07.2019r., kaToO wu3MeHeHuMsiTa BNu3aT B cuna
22.07.2019r.

§.17 Hactosiwmte OOWM ycnoBuMsi ca W3MEHEHU
08.07.2019r., kaTo wu3MeHeHuMsiTa BNu3aT B cuna
14.09.2019r.

§.18 HactosawmTe O6wm ycnosusa ca nsameHeHu Ha 26.08.
2019r., kaTo nsmeHeHunata Bnusat B cuna ot 14.09.2019r.
§.19 Hacroswute OO6OwWM ycnoBus ca M3MEHEHU Ha
02.09.2019r., kaTo U3aMeHeHnsiTa BNM3aT B cuna ot 14.09.
2019r.

§.20 Hacroswmute OOWM ycnoBus ca M3MEHEHU Ha
30.09.2019r., kaTo u3amMeHeHusiTa Bnm3at B cuna ot 01.11.
2019r.

Ha
oT

Ha
oT

§.21 Hactoswmnte OO6OWM ycnoBusi ca W3MEHEHW Ha
11.11.2019r., kKaTto wu3MeHeHusiTa BAM3aT B cCuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactoswmte OO6OWM ycnoBusi ca W3MEHEHW Ha
16.03.2020r., kaTo wu3MeHeHuMsiTa BAM3aT B cCuna Ha
27.05.2020r.

§.23 Hactosiwmte OO6WM ycrnoBusi ca W3MEHEHUW Ha
25.01.2021r., KaTo W3MEHeHussTa BNM3aT B cuna Ha

28.01.2021r. CuutaHo ot 25.01.2021r., HepasgenHa 4yact
oT Tax ca O6wWM ycnosus 3a Mon3BaHe Ha ycnyrata
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uype3
OBb Mob6arn.

§.24 Hacroswute OO6WM ycnoBusi ca W3MEHEHU
08.02.2021.r., kKato M3MeHeHuATa BnM3aT B cuna
15.02.2021r.

§.25 Hacrosiwmute OOWM ycrnoBuss ca M3MEHEHU Ha
29.03.2021r., kaToO W3MeEHeHusATa BnM3aT B Cuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., HepasgenHa yact

Ha
Ha

oT Tax ca O6bwwm ycnosuss Ha OBB Al 3a nonseaHe Ha
nnatdgopmarta OurntaneH MopTtan.

§.26 Hacroswmte OOWM ycrnoBus ca M3MEHEHU Ha
25.05.2021r., kaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hacroswure OO6OwWM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. KaTo W3MeEHeHMsiITAa BNU3aT B cuna Ha
22.11.2021r.

§.28 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
13.12.2021r. kaTo W3MEHeHusiITa BNU3aT B cuna Ha
14.12.2021r.

§.29 Hactoswmte OOWM ycnoBusi ca W3MEHEHW Ha
03.05.2022r. kaTo M3MeHeHusiTa BnM3aT B cuna Ha
16.05.2022r.

§.30 Hactoswmnte O6WwM ycrnoBus ca W3MEHEHU W
ponbriHeHn Ha 25.05.2022r. kaTo U3MeHeHusaTa Bnv3aT B
cuna ot 20.06.2022r. n ce npunarat 3a BCUYKU CKIOYEHU
norosopu ¢ OBb ALl 3a nnaTexHu ycnyrm
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§.31 Hactoawmte OO6WM ycrnoBuss ca W3MEHEHU W
gonbnHeHn Ha 31.05.2022r., kaTo U3MeHeHnsaTa BnmM3aT B
cvna ot 20.06.2022r. u ce npunaraT 3a BCUYKN CKITHOYEHN
porosopu ¢ OBBb Al 3a nnatexHu ycnyrn. CyutaHo ot
20.06.2022r., HepasgenHa 4act OT HacTosiwmte O6Lm
ycnosusa e O6warta uHpoOpMauus 3a KIMEHTUTE Ha
ObeanHeHa bBwbnrapcka baHka ALl oTHocHO embapro
PECTPUKLNM U CaHKLUWN.

§.32 Hacrosawute O6wWwM ycnoBusi ca W3MEHEHU Ha
20.09.2022r., kaTo W3MEHeHusTa Bnu3aT B cuna oT
01.10.2022r.

§.33. Hactoswmte O6WwM ycrnoBus ca WU3MEHeHW Ha
13.12.2022r., Kato W3MEHeHuaATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactoawmte O6WwM ycrnoBus ca W3MEHeHUW W
gonbiiHeH Ha 24.01.2023r. kKaTo n3MeHeHussTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hactoawmte O6wm ycrnoBus ca W3MEHEeHUW W
gonbnHeHn Ha 28.02.2023r., kaTo U3MEHEHMsATa BNM3aT B
cuna ot 07.05.2023r.

§.36 Hactosawmte O6WM ycrnoBusas ca W3MEHEHUM W
ngonbnHeHn Ha 18.08.2023r., kaTo U3MeHeHsiTa BNM3aT B
cuna ot 01.09.2023r.

§.37 Hactosawwute O6WM ycnoBus ca W3MEHEHU U
pgonbnHeHn Ha 10.11.2023r., kKaTo 3MeHeHusiTan BnNu3aT B
cuna ot 10.11.2023r.

§.38 Hactosawute O6WM ycnoBus ca W3MEHEHU |
gonbiHeHn Ha 08.12.2023r., kaTo u3MeHeHnsaTa Bnm3aT B
cuna ot 15.12.2023r.

§.39 Hactoawmte O6WwM ycrnoBus ca W3MEHEHU W
noonbiiHeHn Ha 22.03.2024r., kaTo U3MeHeHnsaTa Bnm3aT B
cuna ot 22.03.2024r. HepasgenHa vacT OT cbluTe €
Mpunoxexnne 1 kbm nap.15.A., 1.2. ot [pexogHute u
3aKknounTeNHUTE pasnopeddbu Ha Hactoswmte O6wm
ycnoBus.

§.40 Hactoswmte O6WwM ycrnoBus ca W3MEHEHU
ngonbnHeHn Ha 29.04.2024., kaTo U3MeHeHusTa BnusaTt
cuna ot 29.04.2024.

§.41 Hacroswunte OO6LWM
JonbrHeHn Ha 27.09.2024r.,
cuna ot 01.10.2024r.

§.42 Hacrtoswunte OO6LWM
JonbrHeHn Ha 25.10.2024r.,
cuna ot 27.10.2024r.

§.43 Hacroswute OO6LWM
gonbrHeHn Ha 09.01.2025r.,
cuna ot 15.01.2025r.

§.44 Hactoawmte O6Wwwm
nonbriHeHn Ha 14.02.2025r.
cuna ot 17.02.2025r.

§.45 Hactoawmte O6wwm
gonbiHeHn Ha 06.03.2025r.,
cuna ot 31. 03.2025r.

§.46 Hactoawmute O6wwm
gonbnHeHn Ha 06.05.2025r.,
cuna ot 06.06.2025r.

§.47 Hactoswmte OO6LWM
gonbnHeHn Ha 14.07.2025r.,
cuna ot 15.07.2025r.

§.48 Hactosiwmte OO6LWM
nonbnHeHn Ha 09.09.2025r.,
cuna ot 11.09.2025r.

§.49 Hactoswpnte O6LWM
nonbiHeHn Ha 25.09.2025r.,
cuna ot 30.09.2025r.

n
B

ycnoema ca W3MEHeHU
KaTo U3AMEHEeHUATa Bnn3aTt

w

ycnoema ca W3MEHeHU
KaTo USMEHEHUATa Bnn3aTt

ycnoema ca W3MEHeHU
KaTo U3MeHeHuATa Bnn3art

ycnoema ca W3MEHeHU
KaToO U3MEeHeHudaTa Bnusart

=

ycnoema ca W3MEHeHU
KaTo U3MeHeHuATa Bnn3aT

=

ycnoema ca W3MEHeHU
KaTo U3AMEeHeHUATa Bnuns3art

ycnoema ca W3MEHEeHU
KaTo U3AMeHeHUATa Bnnsart

ycnoema ca W3MEHEeHU
KaTo USMEHEHNATa BIn3aT

ycnoema ca W3MEHEeHU
KaTo USMEHEeHNATa BInn3art
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§.50 Hactoswwnte O6WM ycrnoBus ca W3MEHEHUW W
oonbnHeHn Ha 15.12.2025, kato nameHeHusiTa BnNu3aT B
cuna ot 01.01.2026r.

Public

L.

Yacm om EBL Mpyn
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