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OBLLY YC/TOBUA 3A MPEAOCTABAHE HA NNATEXHW YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA IOPUANYECKU
JIMLA

1.OB6LLN PA3MNOPEABU

1. ObwumTe ycnoBus 3a npeaocTaBaHe Ha naatexHu ycayrn n KBC Online Bulgaria Ha topuaundecku anua (O6wm ycnosma) umart 3a
uen fa uHoopmmupat topuandeckmute nnua (K/IMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MATEXHW CMETKU, U3AaBaHeTo Ha
nebuTtHu KapTtn, nonssaHeto Ha KBC Online Bulgaria u npegoctaBaHute ot ObegnHeHa 6barapcka 6aHka AL (BAHKA) nnatexkHu
ycnyrun, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHoweHuATa mexay baHkata n KnneHTa OTHOCHO MAATEXHWUTE YCAYIM U NAATEXHUTE MHCTPYMEHTU — AebutHu KapTtm u KBC
Online Bulgaria, ca onncaHu B HactoswwmMTe O6LWM YCNOBUA, KOMTO BKAOYBAT O6LWM pasaenn, NPUAOKUMU 33 BCUYKU NNATEXKHU
YC/IYTU U UHCTPYMEHTMU, U CNeLnanHu pasaenmn, B KOMTO ce onnceat cneunduKknte Ha aebutHa Kapta u KBC Online Bulgaria.

3. Te3un O6wwmM ycnoBus He 3amecTBaT gorosopeHute mexay KIMEHTA n BAHKATA aHraxknumeHTr B [loroBop - MCKaHe 3a OTKpUBaHe
N obcnyKBaHe Ha BaHKOBa CMETKa M NpefocTaBaHe HAa BaHKOBW YCAYrM Ha IOPUAMYECKM NMLA, HEPA3AeHa YacT OT HacToAlmTe
O6ww ycnosua.

Mpu HecboTBETCTBUE MeXKAY HacToAwmMTe O6LWM YyCNOBMA U YCNOBUATA, 3a/I0XKEHN B KOHKPETHOTO [lOroBOp-MUCKaHe, ce npunarat
pa3nopeabdbuTe Ha KOHKPETHOTO [loroBop-nCKaHe.

4. Tpw oTKpMBaAHe Ha naaTexHa cmeTka K/IMEHTBT nonyyasa HactoAwmTte O6wm ycnosua, O6wm ycnosusa 3a genosaTta AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/Iyr, KOMTO LLLe NoAa3a - [loroBop - MCKaHe 3a OTKpMBaHe U 0b6cy»KBaHe Ha 6aHKOBa
CMETKa W NpefocTaBaHe Ha BaHKOBM YCNyrn HA lOpPUANYEcKU anua (BkA. CNecumeH ¢ oTopusnpaHuTe noanucu), [Lorosop-mckaHe 3a
n3gaBaHe Ha AebuTHa KapTa 3a KOJ1 (3a KMEHTH, KOMTO ca 3aABUAM NON3BaHe Ha AebuTHa KapTa 3a H0/1), Obwm ycnoBmA 3a Nnon3saHe
Ha MynTuKew (3a KAMEHTU, KOUTO ca 3asBUAN ycayrata MynTukell) B opucuTe UK ce 3amno3HaBa CbC CbLLUTE Ha UHTEPHET caiiTa Ha
BaHKaTa. KaveHTbT TpsabBa Aa ce Cbraacu € TAXHOTO CbAbPXKaHWE, B C/Iyyail ye pewu Aa NON3BA MAATEXHM YCAyru/naaTeskHu
WMHCTPYMEHTM, NpeaocTaBAHM oT baHKaTa.

5. PeabT M HAUMHDBT 3a OTKPMBAHE, BOAEHE M 3aKPMBAHE HAa CMETKM Ha BLoAXKeTHN NpeanpuATUA, BKIOYUTENHO U OrpaHUYeHNATa
W yCNOBUATA Aa UMaT NAaTeXHM CMETKM, ce onpeaenaT C yKa3aHna Ha MuHuctbpa Ha duHaHcuTe n Ynpasutens Ha bHB.

6. MnatexkHuTe cmeTKM Ha K/TMEHTA ca 3awuTeHmn ypes yyactmeto Ha BAHKATA Bbe ®oHAa 3a rapaHTMpaHe Ha Bnorosete B 6aHKUTe
[0 pasMep v Npu yCNoBMA, CbrNacHo pasnopenabuTte Ha 3aKoHa 3a rapaHTUpaHe Ha BAOroseTe Npu 6aHKKTe, onucaHu B rnasa Xl 8
HACTOALLMA AOKYMEHT.

ILANATEXHU YCNYTU

7. NMnatexxHute ycnyrun, npepoctasAaHm oT BAHKATA Ha K/TMEHTA BbB Bpb3Ka C U3NbAHEHME Ha NAATEXKHM Onepauunm ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO MJIATEKHA CMETKA, KaKTO M CBbP3aHWUTE C TOBA onepauuu no obCay)KBaHe Ha naaTeXHa
CMETKa;
7.2. TerneHe Ha Mapu B HAJIMYHOCT OT MJIATEKHA CMETKa, KAaKTO M CBbP3aHWUTE C TOBa onepaLuu No o6CnyKBaHe Ha NaaTeXKHa
CMETKa;
7.3. M3NbAHEHMe Ha NNATeXHU onepauumn, BKAKYUTENHO NPEeXBbPAAHE Ha CpeacTBa OT M NO NaaTeXKHa cmeTka Ha KJ/TIMEHTA,
KaKTO M U3NbJAHEHMe Ha NAaTeXXHM onepauumn no yneHose 7.3.1 1 7.3.2, Korato cpeAcTBaTa ca 4YacT oT otnycHaTt Ha K/TMEHTA kpeauT,
KOoeTo npeanonara:

7.3.1. U3NbAHEHME HA ANPEKTHU AeOUTU, BKAIOUYUTENHO €4HOKPATHU ANPEKTHN AebUTK;

7.3.2. U3nbAHEHWEe Ha KPeaAUTHN NPEeBOAN, BKAOUUTENHO HapeXKAaHWA 3a NepuoauYHN Npesoau;
7.4. nnaTexHW onepauuu, npu Kouto cbrnacneto Ha K/IMEHTA 3a nanbaHeHWe Ha nnaTteXkHata onepauusa e AageHo nocpencTsom
TE€NIeKOMYHMKALMOHHO, UMdpoBO WM WHPOPMALMOHHO YCTPOMCTBO M MNAWAHETO € W3BbPLEHO Kbm onepaTopa Ha
TEeNIeKOMYHMKaALMOHHA UAN MHPOPMALMOHHA CUCTEMA UM MpEXKa, KOMTO AelCTBa camo Kato nocpefHuK mexapy KIUEHTA wm
BAHKATA.
7.5. v3paBaHe Ha NAaTEXHU MHCTPYMEHTU /UK NPUEeMaHe Ha NaLWaHus C NAaTEXKHN MHCTPYMEHTH;
7.6. U3NbAHEHWE Ha HAaNMYHU NAPUYHU NPEeBoaym;
7.7. ycnyru no UHUUMMPAHe Ha NaalwaHe;
7.8. ycayru no npepoctaBaHe Ha MHGOPMaLLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

lll. PEFTUCTPALMA HA K/IUMEHTA. CKNIOYBAHE HA AOroBOP 3A NMNATEXHU YCNAYIU. YCNhOBUA 3A PABOTA C
YMb/IHOMOLWEHU OT K/IMEHTA LA

8. Mpean BAHKATA pa peructpupa M ga CKkAuM Oorosop 3a nnatexHu ycnyrm ¢ KNUMEHT, T8 uaeHtuduumpa Hero,
ynpaB/ABalLUTE U NPeACTaBAABALLMTE IO ML, KAKTO U AeUCTBUTENHUTE cobcTBEeHMLM. BaHKaTa Mma NpaBo Aa NpoBepu BePHOCTTa
Ha npeactaseHuTe n oT KIMEHTA AOKyMEHTU Ypes3 N3MNoA3BaHe Ha AaHHU, AOKYMEHTU U MHPOPMaLUA OT HE3aBUCUMMU U3TOUHULM.
baHkaTa u3BbpwBa NbpBOHaYanHa peructpauma Ha K/IMEHTA B KnoH Ha baHKaTa camo B NPUCHCTBMETO HA 3aKOHHUA My
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npeactasuten(m) UM Heros MbJAHOMOLLHUK, KOMTO Ce NermTMmupa ¢ NbAHOMOLLHO, OTFOBapPALLO Ha M3UCKBaHMATA Ha BAHKATA,
nocoyeHn B Te3un ycnosuA, MbpBoHayYanHa perncTpauma n oTkpmeaHe Ha cmeTka Ha K/IMEHT oT npeynbiHOMOLWEHO nnLe He ce
ponycka. OcBeH M3pPMYHO Moco4yeHuTe B HactoawmTe O6wm ycnosna gokymeHtn, BAHKATA mma npaBo Aa M3WMCKBa Mo CBOA
npeueHKka 1M Apyrn JOKYMEHTH, 3a KouTo yBegomsasa K/IMEHTA (kaTto Hanpumep dopmu — AeKknapauuu OTHOCHO BbBeAEHWS B
6bArapPCKOTO 3aKOHOAATE/NICTBO aBTOMaTMYeH OobmMeH Ha ¢uHaHcoBa MHOOPMALMA C YYKAECTPAHHW PUCOUKLMUK, BaHKOBU
pedbepeHUMN, AOKYMEHTM 32 HAETU MOMELLLEHUSA, NNATEHN KOMYHANHWU YCAYrU U Ap. NoA06HK). 3ae4HO € NOCOYEHUTE AOKYMEHTH,
BAHKATA moxe aa nsmcka ot KJIMEHTA v apyrn 4OKYMEHTH € ornes, Ha KOHKPETHMA NPOAYKT, CNa3BaHe Ha HOPMATUBHM M3UCKBAHMA
WKW npunaraHe Ha gobpu 6aHKoBU NpakTMkn. BAHKATA nma npaBo ga oTkaxke pernctpaums Ha K/IMEHT 1 oTKpMBaHe Ha cmeTKa,
6e3 fa e 3a4b/IKEHa 4@ MOTUMBMPA NPUYMHUTE 33 OTKasa cu;
9. KAMeHTBLT ocurypsiea Ha pasnosoxKeHue Ha baHKkaTa npu perncrpayms u CKIYBaHe Ha 4OroBop/M 1 Mo BCAKO Bpeme cie ToBa
[0 MPEeKpaTABAaHETO UM BCUYKM HEODXOAMMW AOKYMEHTW 33 HaA/iexkHaTa ugeHtudukauma Ha KaveHTa M Ha /ivuata, KouTo ro
npeacTaBnnABaT, U AEUCTBUTENIHUTE My COOCTBEHWMUM, KaTO MPU PErucTpaums U OTKPUBaAHE Ha nniaTeHa cmeTKa, K/IMEHTDBbT
npepocTtassa Ha BAHKATA cneaHuTe LOKYMEHTU M MHGOpMaLmA:
9.1. Konue OT AOKYMeHTa 38 CAMOIMYHOCT Ha 3aKOHHMA NpeacTasuTen/u Ha KJIMEHTA;
9.2. Konue OT YuypeauTenHus akT, CbOTBETHO YcTaB uau [py)KecTBeH AO0roBop, C KOWTO Ce YCTaHOBABAaT MPaBOMOLLMATA 3a
pa3snopexaaHe ¢ umyuectsoto Ha K/IMEHTA. KonueTo Tpabea ga 6bae 3aBepeHo ¢ OpUrMHAZIHUTE NOAMMUCU Ha /ivLaTa, KOUTO ro
npeactasnasat. K/AMEHT - opuauyecko nuvue, Cb3gafeHO C HOPMATMBEH WM aAMWHUCTPATMBEH aKT NpeacraBA Konue oT
HOPMATMBHUA UAN aSLMUHUCTPATUBHUA aKT, C KOWTO € Cb34aLEHO;
9.3. yaoctoBepeHue 3a aKTyasiHa perucTpauma B TbpProBCKUA PErucTbp U perncrbpa Ha rpuamnyeckmTe auua ¢ HeCTONaHCcKa uen
/Pernctbp Bynctat Kbm AreHumMs No BNUCBaHWATA, U34a4EHO He NOBeYe OT eauH Mecel, Npeam UCKAaHEeTo 3a OTKPMBaHE Ha CMETKa
WA HOTApUaNHO 3aBepeHO YAOCTOBEpEeHMEe 3a aKTyasHa perncrpauma, pasneyaTtaHo OT MHTEPHeT cTpaHuuaTa Ha TbproscKuA
perncTbp M perncTbpa Ha lPUANYECKUTE AMULA C HecTonaHcKka uen /Pernctbp bynctaT, uauM yaoctoBepeHue 3a aKTyasHa
perucrpauma, pasneyaTtaHo OT MHTEPHET CTPaHMLATA Ha TbProBCKMA PErMCTbP U PErnCTbpPa Ha KOpUAMYECKUTE ML C HECTOMAHCKA
uen /Pernctbp byncrtat ot o6cnyskBawma 6aHKOB CAYXUTEN B AeHA Ha peructpaumaTta Ha K/IMEHTA. Mo oTHoweHue Ha K/TMEHTH,
KOWUTO Mopg/aexKaT Ha perncrpaumsa B APYru Peructpu, ce M3MCKBA OPUTMHAMIHO YAOCTOBEPEHME 33 pPerucTpaums B CbOTBETHUA
perucTop, U3gageHO He MoBevye OT TpUM Meceua npeau npeacraBaHeTo My B baHkata. TbproBCKO npeAcTaBUMTE/ICTBO Ha
YyXAEeCTPaHHO nLe NpeacTaBaA AOKYMEHT 3a pernctpauma B bbarapckaTa TbproBCKo-npomMuLLIeHa nanara.
9.4. KoraTto onpeaeneHa AeMHOCT NOA/EXKM HA NIMLEH3UPAHE, pa3peLleHne NN pernctTpupane, B caydai, dye K/IMEHTBT nssbpisa
CAENKN M onepaumn BbB Bpb3Ka € Ta3m genHocT, K/IMEHTDBT npeactaBa Konve OT CbOTBETHATA /INLEH3MA, paspelleHne uUnm
YO0CTOBEPEHME 3@ perncTpauus;
9.5. KJ/IMEHT - egHOMYEH TbproBeL, NpeacTaBs BCUYKM NMOCOYEHM NO-TOPe AOKYMEHTH, 6e3 To3m no T. 9.3.;
9.6. KJIUEHT - topnamnyecko n1ue, KOETO He e perucTpmpaHo B Penybnunka bbarapus nam KJIMEHT, KolTo He e topuamyecko anue u
€ PerncTpupaH B YyXxbuHa, NpeAcTaBa LOKYMEHTH, YAOCTOBEPABALLM HAA/IEXKHOTO My yYpeaaBaHe U CbLLEeCTBYBAHE, KaKTO U BCUYKU
QHaNIOTMYHM Ha NOCOYEHUTE NO-rope AOKYMEHTH, KaTo ce OTYMTAT M3UCKBAHUATA HA MPUNOKMMOTO NPaBo
9.7. NMbNHOMOLLHO, aKO MMa TaKOBa, C KOETO /IMLEeTOo (AnuaTta), Kouto ynpasnasaT v npeacrasnasaT K/IMEHTA, onpaBomolyasat
Apyro nvue/nvua ga ce pasnopexKaaT ¢ napuTe No cmeTKaTta oT mmeTo Ha K/IMEHTA. MognuchT Ha ynbaHoOMOLWMTeNA Tpabea aa
6bAe NONOXKEH B MPUCHCTBMETO Ha /iMLLE, ONpaBOMOLLEHO 33 ToBa oT BAHKATA, unu ga 6vae 3aBepeH HoTapuasaHo, NpuU cnasBaHe
M Ha OCTaHa/NTe U3MCKBAHMA 33 MbJIHOMOLLHUTE, NpeaBUAeHU B HacToswmTe O6LWm ycnosums.
9.8. MYHKM AaHHWM NO AOKYMEHT 33 CAMOJIMYHOCT U CMeCMMEH OT NOAMNUCUTE HA INLATA, KOUTO MMAT NPABO Aa Ce Pa3nopeXKaaT ¢
napuTe No cMeTKaTa; noAnucuTe Ha Tesun ivua TpsbBa Aa ca MNONOXKEHU B NMPUCHCTBMETO HA ONPABOMOLLEH 3@ TOBA CAYXKUTEN Ha
BAHKATA nnu pa ca 3aBepeHn HoTapuaaHo.
10. W3meHeHus B AOKYMEHTUTE Mo 4Ya. 9. MMaT cuia no oTHoleHue Ha BAHKATA, camo oT momeHTa, B KoTo BAHKATA e 6una
NUCMEHO yBeAOMeHa 3a TAX OT ONPaBOMOLLEHO ULLe.
11. TMpomeHu B fAaHHUTE Ha pernctpauma Ha KIMEHTA ce n3BbpluBaT cneg ygoctosepaBaHe B KNOH HA BAHKATA Ha cboTBeTHUTE
obcToATencTea Ypes odMLMaNHN UAN HOTAPUAIHO 3aBEPEHM YACTHU AOKYMEHTU. MpomeHn, noaiexKawm Ha BNnuceaHe B Ny6aMYHN
perucTpu, MmaTt cuaa no oTHoweHue Ha BAHKATA camo OT MOMEHTa, B KOWTO e 6uaa NMUCMEHO yBeAOMEHa OT 3aKOHHWA
npeacTaBUTeN UAW YMbJHOMOLLEHO /INLE C MbJHOMOLLHO, OTFOBapAWO Ha M3UCKBAHMATA HA HacToAWMTe obOWM ycnoBMA, 3a
HacTbNMAaTa NPoMAHa. B gonbiaHEeHWEe Ha WM3WMCKBaHWATA MO MPeAXOAHOTO M3peyeHue, NMPOMEHU B AaHHUTE 33 crneumduyHu
NAaTeXHU MHCTPYMEHTU Ce AeKNapmpaT CbC CbOTBETHU 61aHKM No obpasel, Ha BAHKATA.
12. Mpu HEACHW WMAM HeaKTyaNHW AOKYMEHTU U/uan AaHHM oTHocHO KJ/TIMEHT, BaHKaTa Moe Ja OTKa)ke M3BbpliBaHe Ha
perncrpauma unm u3BbpLIBaHe Ha MNJaTeXXHa onepauua TPaH3aKuMA A0 HAaANEXHO yAOCTOBepABaHe Ha HAaCTbNUAUTE MPOMEHU B
AaHHuTe 3a K/IMEHTA.
13. T[pu ckNOYBaHe Ha 4OroBOP 3a OTKPMBaHE Ha HOBA CMeTKa/M34aBaHe Ha HOB NiaTeXKeH MHCTPYMEHT/HoBa naiaTexkHa ycayra
Ha Beye peructpupaH KJ/IMEHT, cbwWMAT npeaocTaBA CamMoO aKTyanusvMpaHW [aHHW, aKo Ca HacTbNWAM MPOMEHU cnep,
NMbpBOHAYaNHaTa perncTpaumnsa UamM AaHHU, N3UCKBAHW CbINACHO YC/I0BMATA Ha A0roBOPA 3a CbOTBETHUA NNATEXEH UHCTPYMEHT.
14. NMpwu npegctasmutenctso Ha K/IMEHTA oT cTpaHa Ha YNbAHOMOLLEHO AMLE, NMBJAHOMOLLHOTO Ce NpenocTaBAa OT CbLOTO B
OpUrMHaA C HOTapWasiHa 3aBepKa Ha Noanuca Ha YNbJHOMOLLUTENA UKW 3aBEpPKa OT HbArapCcKo KOHCY/NCKO ANbXKHOCTHO AuLe B
Uy}KbMHA MM HOTapWanHO 3aBepeH MpPenuc, CHeT OT OPWUrMHaNa Ha Taka 3aBepeHOTo Mb/HOMOUHO. BAHKATA npuema u
NbAHOMOLLHO No obpasel, Ha baHKaTa, nognucaHo OT 3aKoHHUA nNpeacTaButen(n) Ha KIMEHTA nuuHo npea cay»kuten Ha BAHKATA.
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15. [pwu pasnopexgaHe CbC CYyMU MO CMETKATA OT NbJHOMOLLHWK, TOM TpAbBa Aa ce NerMTMMMPA C LOKYMEHTA 32 CAMOJIMYHOCT,
onucaH B MbAIHOMOLWHOTO. BAHKATA nprema nerMtmmanma Ha MbJAHOMOLLHMKA U C NpensaaieH AOKYMEHT (NpY N3TUuaHe Ha CpoKa
Ha Ba/IMAHOCT Ha OMMUCaHUA B MbJIHOMOLLHOTO). OT NbIHOMOLLHOTO CAe/iBa ACHO Aa nun BonsTa Ha K/IMEHTA 3a pasnopexaaHe ot
Mb/IHOMOLLHMKA CbC CyMUTE NO CMETKaTa.
16. AKO Mb/IHOMOLLHOTO CbAbP}KA COXKHN XMNOTE3U, IMMUTU HA CYMWU UAN AP. CNeundUYHN orpaHNYeHna UM U3UCKBAHUA Ha
KNUEHTA, BAHKATA morKe Aa M3MCKa OTKPUBaAHE Ha CMETKa CbC CNeunaneH pexknm uan ga oTkaxe obcnyskeaHe Ha K/IMEHTA. B
cnyyaint ye BAHKATA He e nsBecteHa npeaBapuTesiHo U nncmeHo oT K/TIMEHTA, Ye oT HEroBO MME LLLE CE ABU MbJIHOMOLLHUK, KaKTo U
OTHOCHO 06eMa Ha HeroBuTe NPABOMOLLMA, U B NPEACTABEHOTO Mb/IHOMOLLHO Ce CbAbPKAT HEACHU 33 NPU/IOKEHNE TEKCTOBE, KAKTO
W B ApYrY, U3PMYHO NOCOYEHM B HacToawmTe O6wm ycnosuma cnyvan, BAHKATA cv 3ana3Ba npaBoToO Aa OTKaXKe 06C/NyKBAHETO Ha
NMbJHOMOLLHWKA, 6€3 fa 060CHOBAaBa Tb/IKYBAHETO HA YMb/HOMOLMTE/THUTE KNAY3W.
17. TMpu NpomeHn B IMLATA, YMbJIHOMOLLEHN A CEe Pa3nopexaaT cbC cymute no cmeTtkata, KJIMEHTDBT e gabKeH He3abaBHO U
INYHO Aa yBegomu baHKaTa. B cnyyait Ha HeyBeagomABaHe, baHKaTa Mma npasaTa no Yn.16.
18. baHKaTa He npnema NbAHOMOLWHK OT KAMEHTH, aKo AaTaTa Ha 3aBepKa Ha nognuca Ha KaneHTa e npeau noseye oT neT
roAvHW OT faTtaTa Ha ABABaHE Ha MbJHOMOLWHWKA B baHkaTa. [MpaBnNoOTO NO NPeaxoAHOTO M3pevyeHWe He ce npwuaara cnpamo
NMbAHOMOLHUTE, MOANUCUTE MO KOUTO Ca NONOXKEHU Npes CAyXKuTen Ha baHkarTa.
19. (3anunuen)
20. baHKaTa npvema NbAHOMOLLHKW 33 npeacTaBuTencTso Ha K/IMEHTA, 3aBepeHuM OT YyXKaecTpaHHW HOTapuycu camo OT
CvegmHeHMUTe amepuKaHckM waTw, KaHaga, ObeanHeHo KpanctBo Benukobputanma u CeBepHa MpnaHgma w cTpaHuTe OT
EBponeicknsa cbtos.
21. MbAHOMOLLHK, KaKTO U Apyrn oduuManHM AOKYMEHTU, CbCTaBEHU B YyXKAa AbpKaBa, ce npeactaBAaT npes baHkaTa
3aBepeHM B OBArapCKO MOCOJICTBO WM KOHCY/ACTBO B CbOTBETHATa AbpKaBa WAM JerainsvpaHu, CbOTBETHO NPULPYNKEHWU C
“anocTnn” n npeseaeHU Ha 6BATAPCKM €3UK OT 3aKeT NPeBoAaY, YUMTO NOANUC € HOTapWMaIHO 3aBEPEH.
22. Tlpy NPOMEHU B /IMLATA, YNBJHOMOLLEHM [a Ce pa3nopexaaT CbC CYMUTE MO CMeTKaTa, OTTEer/IAHe UM NpeKkpaTABaHe Ha
NbJIHOMOLWHO, 3aKOHHUAT npeacTtasuTen Ha K/IMEHTA e anbxeH NNMYHO, nan, Yypes ynbAHOMOLLEHO OT HEro amue ¢ NbJAHOMOLLHO,
OTroBapALWO Ha M3UCKBAHMATA Ha HacToAwMTe obwm ycnosus, HesabasHo ada ysegomu BAHKATA. JonbaHUTENHO ce noAasa U
MckaHe 3a nonssaHe Ha KBC Online, B cnyyante npyv KOMTO MLATa NOA3BAT TO3U niaTexeH MHCTpymeHT. BAHKATA npekpaTtasa
u3naallaHe Ha CYMM NO MbJHOMOLLHO, KOrato 6bAe NMCMEHO U3BECTEHA, Ye TO e NpeKpaTeHo uau otTerneHo. BAHKATA He Hocu
OTrOBOPHOCT, KOraTo He e B11a CBOEBPEMEHHO MUCMEHO M3BECTEHA 3a OTTEMIAHETO UM NPeKpaTABaHETO.
23. Mo oTtHoweHne Ha KNIMEHTU — ppyKecTBa, Cb3AafeHM Bb3 OCHOBA HA A0roBOp 3a ApyXKecTBo no 4a. 357 oT 3akoHa 3a
334 b/I)KEeHNATa U JOrOBOPUTE, aKO AOrOBOPDBT 33 APYKECTBO HE e C HOTAapMaJiHa 3aBepKa Ha NOAMNUCUTE M B HEFO He Ce CbAbpKa
M3PUYHO ONPaABOMOLLLABAHE 3a NPeaCTaBUTENCTBO Npes, 6aHKM, NpeacTaBuUTeNncTBo npes baHKaTta u pasnopexgaHe CbC CMETKUTE Ha
LPYKEeCTBOTO Ce A0MYCKA OT BCUYKM CbAPYKHULM CaMO 3aeHO, WU OT JILE, U3PUYHO YMbJHOMOLLLEHO OT BCUYKM CbAPYKHULM C
NbJIHOMOLLHO C HOTapuasjiHa 3aBepKa Ha NoAnNMcuTe MAM € NbAHOMOLLHO, CbCTaBeHOo npea cnyuten Ha BAHKATA.
24. OTTernAHeTo Ha npeactaseHo npea BAHKATA nbaHOMOLWHO ce M3BbpLIBa NMCMeEHO 1 u3pnyHo oT K/IMEHTA, KaTo moXKe ga ce
OCbLLECTBU IMYHO BbB BCEKU KAOH Ha baHKaTa naun upes nucmeHo ysegomaeHue, U3NpaTeHo A0 aKTyalHUA agpec Ha ynpasieHue
Ha baHkaTta. baHKaTa He HOCM OTFrOBOPHOCT 3a AEWCTBMA, U3BBPLIEHN OT MbAHOMOLWHUK Ha K/IMEHTA, npeau nonydvaBaHe Ha
NMUCMEHOTO yBeAOMAEHUEe 3a OTTer1AHeTO WUAM NpeKpaTABaHeTO Ha MbAHOMOLWHOTO. fBABAHETO HAa HOB MbJHOMOLLHUK He
npekpaTaABa NbJAHOMOLWLMATA HA NPeaULLHN NbAHOMOLWHUUN Ha K/TUEHTA.

IV.CbIMMACUE 3A USMBJIHEHUE U OTTEMNMAHE HA NZTIATEXXHA OMNMEPAUUA

25. KJ/IMEHTDBT gaBa cbrnacue 3a u3nbaHeHWe Ha MnatexkHaTa onepauyma (MO) nocpeacTsom noanucaHn cTaHAapTHU GopmuM Ha
NAaTeXHU HapeXXAaHUA, 4eno3npaHn Ha XapTUEH HOCUTEN AN NO eNEeKTPOHEH NbT.

26. HapexgaHeTo uam cbrnacneTto Ha K/IMEHTA, B ponata my Ha naateu, 3a u3nb/iHeHMe Ha MO moxe Aa 6bae oTTerneHo ot
KNMEHTA no BCAKO BpeMe, HO He MO-KbCHO OT MOMEHTa, B KoinTo MO e cTaHasa HEOTMEHMMA. 3a HeoTMeHuMa ce cuuTa MO, cnep,
nosyyasaHeTo i oT BAHKATA.

26.1. Korato MO ce n3BbpLIBa MO UHULMATUBA Ha UM Ype3 NoaydaTeNa, NAaTeubT HE MOXe Aa OTMEHA NJAaTEXHOTO HapexXaaHe
cnep npenaBaHeTo My UM cneq, KaTo e a1 CBOEeTO Cbracme 3a U3nb/iHeHWe Ha M0 B Noa3a Ha nosyyaTens.

27. KoraTto K/IMEHTDBT, KOMTO NofaBa NAATEXKHO HapeXAaHe Kelae NAaTeXHOTO HapexaaHe Aa 6bae U3NbAHEHO Ha onpeseneH
OeH UK B AeHA, cnefBaly, U3TMYaHeTo Ha onpeaeneH cpok, K/IMEHTDBT moxke ga OTMEHM NNATEeXHOTO HapeXXaaHe Hal-KbCHO A0
Kpaa Ha paboTHMA AeH, NPeaxoXaall YTOBOPEHUA AEH.

28. Mpu gupekteH aebut KIMEHTDLT, B ponsTa Ha naaTewl, MOXe Aa OTMEHW MJIAaTeXHOTO HaperKAaHe Hali-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXAall, yTOBOPEHUA AeH 33 3a4b/XKaBaHe Ha CMeTKaTa My.

29. Cnep nstnyaHeTo Ha cpoKoseTe no Ya. 14, yn. 15 n yn. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHe CMeTKaTa Ha nosy4aTens,
NAaTeXHOTO HapeXaaHe MoXKe Aa 6bae OTMEeHEHO camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B ciy4auTe no
un. 16 ce U3MCKBA M CbrNacMeTo Ha Nnosy4vaTensa Ha cpeacTeata.

30. BAHKATA mo’Ke Aa HaumMcasBa Takca 3a OTMAHA Ha NAATEXKHOTO HapexaaHe, cbrnacHo Tapudarta 3a TaKCUTe M KOMUCUOHUTE
Ha BU3Hec KAneHTH Ha ,,06eanHeHa b6barapcka 6aHKa” AL,

31. [MnaTerKHOTO HaperKaaHe ce OTTerna B nMcmeHa popma.
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32. BAHKATA moKe Aa OTKaxKe U3Mb/IHEHNETO Ha NIAaTEXHO HapeXKgaHe CaMo aKo:
32.1.nnaTeXKHOTO HapeXAaHe He CbAbprKa BCUYKM cnielMdUUYHU YCI0BUSA, CbINacHo [JoroBopa - CKaHe 3a OTpMBaHE N 06CyKBaHe
Ha 6baHKoBa CMeTKa W npeaocTaBaHe Ha GaHKOBW ycayru, HactoAwmTe O6wm ycnosmsa n ObwmM ycnoBus 3a genosaTta AeMHOCT Ha
BAHKATA vnu M3nbAHEHWETO Ha NAATEXHOTO HapexXaaHe 6y Hapylwmno pasnopenbm Ha 6bArapCcKoTo 3aKOHOAATENCTBO, CbAeOHO
peleHne uau pelleHne Ha nybanyHu opraHu;
32.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHnte, A0BeAN 40 OTKA3 33 U3MbJAHEHUE HA NAATEXHOTO HapeXKgaHe, OCBeH
aKo e Hanuue 3abpaHa 3a npefocTaBsaHe Ha NogobHa MHGOPMaLUMA CbrNacHO APYTr HOPMATUBEH aKT.
32.3.Cuen orpaHMyaBaHe Ha PUCKa OT HepaspeLeHn nNnaTeXxHu onepaumn, baHkaTa cv 3anassa NPaBoTo, NPU NAATEXHW onepauuu,
Cbr/lacMeTo 3a KOUTO € A3aZeHO OT MbJHOMOLLHMK, Ha XapTUeH HocuTes, Aa MNoTbpcu TUTYNApA Ha CMeTKaTa 3a M3PUYHO
NOTBbP}KAEHUE Ha onepaLmATa U Aa OTKaXKe Aa Npueme 3a U3Nb/IHEHME HapeXAaHETO, aKo He NoyYM NOTBbPXKAEHME OT TUTYNApA.

V.U3MBHEHUE HA NNATEXXHU ONEPALUUN

33. MOMEHTBT Ha NoJly4aBaHe Ha MNATEKHOTO HapeXKaaHe € MOMEHTBT, B KoiMTo BAHKATA nosnydyaBa naaTeXXHOTO HapeKAaHe,

npepageHo npako ot K/IMEHTA wnm KocBeHO OT uam 4ypes nosyvaTensa no LOroBOPEHUTE MeXKAay CTpPaHuTe pen, M HauuH 3a

noay4yaBaHe Ha MJIAaTEXKHOTO HapeXAaHe CbrlacHo . 13.

34. Korato MOMEHTBT Ha Noay4YaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTela, NNaTEXKHOTO HapeXKaaHe ce CMsATa 3a NoJlyYeHOo

Ha cneaBalwma paboTeH AeH.

35. TlnaTerkHW Hape[aHuWa ce NpPUemaT 33 U3MbJHEHUE CbIIaCHO KpallHUTe CPOKoBe, NpeaBuaeHn B Tapudata 3a Takcute U

KOMMUCUOHUTE Ha BU3HEeC KAneHTH Ha ,,06eamHeHa bbarapcka 6aHka” AL,

36. Ako K/IMEHTDBT xenae nnaTexKHOTO HapexaaHe Aa 6bae U3nNbHEHO Ha onpeaesieH AeH UK B AeHA, cneasall, U3TUYaHeTOo Ha

onpeaeneH Cpok, 328 MOMEHT Ha NoJly4aBaHe Ha NIATEXKHOTO HAapPEXKAAHE Ce CMATA YTOBOPEHMUAT EH, @ aKO TO3M AeH He e paboTeH

3a BAHKATA - cnepBawmat paboTteH aeH.

37. B cnyyal Ha HeaoCTaTbYyHa HA/NMYHOCT MO NJaTeXXHata cmeTKa Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa

M3MbJAHEHNETO Ha NiaTeXXHoTo HaperkaaHe. BAHKATA csoespemeHHo yBegomasa K/IMEHTA 3a HensnbaHeHueTo Ha [M10.

38. BAHKATA ob6paboTBa nnaTerKHW HapexaaHWs B Yy»KAeCTPaHHA BaslyTa Bb3 OCHOBA Ha nogaaeHu ot K/IMEHTA KopekTHu SWIFT

aapec (BIC) uan apyr naeHtndukatop Ha BAHKATA Ha nonyuvatens w IBAN/yHuKaneH naeHtudukatop Ha nonyyatenda. Mpu

nogasaHe Ha lNnateXXHO HapexaaHe B nesa, K/IMEHTDBHT nocousa IBAN Ha cmeTkaTta Ha nonyyartena. [pu nnaTtexXHU HapeXXaaHma

KbM cTpaHu oT EBponeickoto MKoHomuuecko MpocTpaHcteo (ENM), KaneHTsbT He e Heobxogumo ga npegoctasa SWIFT (BIC)

naeHtTndukaTop Ha BAHKATA Ha nonyyaTens.

39. HenpepocTaBsHETO, HEMb/JHOTO MAM HETOYHO MpefoCTaBAHe Ha AaHHUTe no 4n. 38. moXKe Aa posBese A0 3abaBaHe B

obpaboTKaTta Ha npesoAa.

40. BAHKATA He HOCWM OTrOBOPHOCT 33 U3MbJIHEHWE Ha HAPEXAAHUA C TPELHO NPeAoCTaBEHM OT HapeauTena 6aHKOBU AeTalnu.
40.1. BAHKATA moxe aa oTKaxe usnbjHeHMe Ha NAaTeXXHOTO HaperKAaHe, ako TO e NOMb/IHEHO HeYeT/IMBO.

40.2. Korato nnaTeXKHOTO HapeXAaHe e U3NbJHEHO B CbOTBETCTBME C NOCoYeHUs B Hero IBAN maun yHWKaneH naeHtudukartop,
HapeXAaHeTo ce CMATA 32 TOYHO U3MbJIHEHO NO OTHOLLEHWE Ha Noay4yaTtens.

40.3. BAHKATA He HOCM OTFrOBOPHOCT 32 HEWU3MbJHEHMETO WUAM HETOYHOTO M3MbJHEHWE Ha nnaTe)kHa onepauua (MO) npwu
HETOYHOCT Ha nocoyeHuns ot KJIMEHTA IBAN vav yHUKaneH naeHTMGUKaToOp Ha noayyaTtens.

40.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha cpeAcTBaTa MO NAaTe)KHaTa onepauuma, CbrNacHO M3MCKBAHMATA Ha 3aKoHa 3a
MepKuTe cpelly n3nupaHeTto Ha napu, BAHKATA mose fa cbbupa n usncksa nHpopmauma ot K/IMEHTA KakTo 1 aa U3nCKBa
nonbnBaHeTo Ha [eknapauua no yn. 66, an. 2 ot 3aKOHa 3a MepKUTe cpeLly n3nupaHeTo Ha napwu. MNpu nonbasBaHe Ha
Jeknapaunsa no un. 66, an. 2 ot 3aKoHa 3a MepKUTE CpeLly U3NMPaHETo Ha Napu ce CNa3gaT c/ieJHUTE U3NCKBAHUA:

40.4.1. Mpwn nocoyBaHe Ha OPUAMYECKO /MLE WAM [PYro NpaBHO obpasyBaHME - HEroBOTO HAMMEHOBAHWE,
EWK/BY/ICTAT, a ako CbLLOTO € PerMcTpnpaHo B Apyra AbprKasa - HAMMEHOBaHMETO, PErmcTPaLMOHHMUA HOMEP UK
ApYr naeHTMdUKaLMOHEH HOMEP, MO KOWTO CbLOTO € BMMCAaHO B CbOTBETHMA PErUCTBP Ha ApyraTa AbpiKaBa.

40.4.2. Tlpu noco4yBaHe Ha OrOBOPU (BKAOUUTENHO JOTOBOPY 33 AapeHune), GaKTypu UaK APy JOKYMEHTM ce NocoYBaT
TEXHUAT BUA, HOMep (aKo e NPUI0KNMO), AaTa Ha CKAOYBAHE MKW NOANUCBAHE, KAKTO U AaHHU 33 IMLLaTa, C KOUTO
€ CKoYEeH A0roBOPbHT UM KOMTO €a NOANUCANAN UK U3JANN OOKYMEHTUTE.

40.5. baHkaTa c1 3ana3sa NPaBoTO A3 U3UCKA AOMNBAHUTENHN AOKYMEHTU, BKAOYUTENHO U HA XapTUEH HOCUTEN B OPUTUHAN, BbB
Bpb3Ka C KOHKpeTeH npeBog Ha KnneHTa, BbB Bpb3Ka C U3NbAHEHME HA 3aKOHOBWU M3UCKBAHWA CbIIACHO NPUIOKUMMU
NpPaBHM HOPMM Ha HALMOHA/IHOTO M €BPOMENCKOTO 3aKOHOAATENCTBO. B cayyall, Ye KAMEeHTBT He cnasu aHrakMmeHTa cu
CblNacHO NpPeaxoAHOTO M3pedeHue, BaHKaTa MoXKe Aa OTKaxKe MAM 3abaBu M3NBAHEHMETO HA CbOTBETHATa MJATEXKHa
onepauma. B Te3n cnyvyan baHkaTa He HOCM OTFOBOPHOCT 33 BPeAM OT KaKbBTO M [ia € XapaKTep, MpeTbpneHn oT OTKasaHa
n/unu 3abaseHa naaterkHa onepaums.

40.5.1.U3aBneHMe, M3BbPLUEHO OT KNMeHTa BbB BPb3Ka C U/UAM No NoBog, Ha nocodeHus B Y. 40.5. aHraxxnumeHT, upes
odumumanHo npenocTaBeHns Ha baHKaTa e-mail agpec 3a KopecnoHAEeHUMS, ce CYMTa 33 BaINAHO 06BbP3BALL0 MMCMEHO U3ABIEHUE,

4/25



®K 09.01.98/26

NoANMCaHO CbC CaMOpPBbYEH NOANMUC MO CMUCHAA Ha 3aKOHa 3a €IeKTPOHHUA JOKYMEHT U €/1IeKTPOHHUTE YA0CTOBEPUTENHN YCAYTU U
PernamenT (EC) N2 910/2014 Ha EBponeiickna napnameHT u Ha CbeeTa oT 23 1om 2014 r. OTHOCHO eNeKTPOHHaTa naeHTUGUKaLma
W YAOCTOBEPUTENTHUTE YCAYIN NPU €NEeKTPOHHU TPaHCaKLMM Ha BbTPELLIHMA Nasap U 3a oTMAHa Ha [upektnsa 1999/93/E0 (OB, L
257/73 ot 28 asryct 2014 r1.).

40.5.2.AK0 npu n3nbaHeHNe Ha nocovyeHna B 4a.40.5. aHraxKMMeHT, ce YCTaHOBMU, Ye KOHKpeTeH nNpeBoA Ha KnneHTa e
CBbpP3aH C TPaHCaKUMW Ha BUPTyanHa BanyTa, baHKaTa we OoTKa)ke cbOTBETHaTa NaaTeXHa onepauua. MNaawaHuATa, CBbP3aHN C
BUPTYanHa BanyTa, ce onpeaenat KaTo BUCOKOPUCKOBM NOPaAn NOBULLEHUA PUCK OT U3MbAHEHME Ha TPaHCaKLMKN, KOUTO moraT ga
MOC/y>KaT 3a LennTe Ha NPecTblneHMA KaTo usnupaHe Ha napu u PuHaHCMpaHe Ha Tepopusma.

40.6. baHKaTa cu 3ana3Ba NPaBOTO Aa 3abaBU UAN OTKaXKe U3NbJAHEHUE HA NNATEKHO HAPEXAaHe, KaTo HE HOCM OTFTOBOPHOCT
cnpamo K/IMEHTA koraTto KoraTo 3abaBaTta Um 0TKa3bT 3a U3bNHEHME €A CBbP3aHM CbC HA CMa3BaHe HOPMATUBHUTE U3UCKBAHMA 3a
npefoTBpaTABAHE U3NUPAHETO HA NAPU AN PUHAHCUPAHETO Ha TEPOPMU3MA, KAaKTO U B CIeAHUTE CayYau:

40.6.1. NnaTeXHOTO HapeXAaHe e BbB BPb3Ka C TPaHCaKUMA, CBbpP3aHa MO KaKbBTO U A3 € HauuH C GU3MYECKN UK
IOPUAMYECKM ML, OpraHM3aLmMn, 0bpasyBaHUA UK ObPXKABU/IOPUCAMKLMM, CPAMO KOUTO MMa HAaNOMKEHM CaHKLMKN UK HA KOUTO
He e paspeLeHo 4a ce NpeaocTaBAT GUHAHCOBM YCAyrK NO cuaaTta Ha pesontouma Ha CbBeTa 3a curypHocT Ha OOH nnum akToBe U
pelweHns Ha opraHn Ha EBponeickus cblo3, NpuveTM BbB Bpb3Ka € 6opbata cpewy oMHAHCMPAHETO HA Tepopu3bM W
npenoTepaTABaHe Pa3npPOCTPAHEHNETO HA OPDBXKMA 32 MACOBO YHULLOXKEHME UKW BbB BPb3Ka C U3MbJIHEHME Ha APYrU Leau Ha
MeXKAyHapoaHaTa 0bLWwHocCT.

40.6.2. MNnaTeXKHOTO HapeXAaHe e BbB BPb3Ka C TPaAHCAKUMsA, CBbP3aHa MO KAKbBTO M A3 € HAaYMH C GU3UYECKU UK
IOPMAMYECKM 1ML, OpraHM3aumnmn, 06pasyBaHUA AN AbPiKaBU/IOPUCANKLMN, CPAMO KOUTO MMa HaoKeHu caHkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

40.6.3. MNnaTeXXHOTO HapexdaHe e BbB BPb3Ka C TPAHCAKLUMA, CBbP3aHa MO KaKbBTO M [a € HauuH C MMYyLLEecTBO,
NPUTEXKABAHO WM KOHTPOAMPAHO OT auue no 4a.40.6.1. nam 4n.40.6.2., KaKTO U C MHBECTMUMA UAKN CAENKA C NpeaMeT TakoBa
MMYLLECTBO.

40.7. baHKaTa He HOCWM OTrOBOPHOCT, aKO KOpecnoHAeHTCKa 6aHKa 3abaBu, OTKaxe Aa M3NMbAHU UaM B0KMpa cyma Mo
nnaTe)kHa onepaums BbB BasyTa, HapeaeHa oT KnueHTta B cayyaute no un.40.6.1., 4n.40.6.2. n/vnn un.40.6.3. B ciyyaid, ye crepq,
M3MbJIHEHME Ha NAATEXHOTO HapexKaaHe Ha KaneHTa 6bae ycTaHOBEHO, Ye TO Monaja B Kpbra Ha Te3un no 4a.40.6.1., 4n.40.6.2.
n/mnn un.40.6.3., n baHKaTa NPeTbLPNM BPeAMn B pe3yaTaT Ha U3MNbJHEHWETO HA NNATEKHOTO HapeXKaaHe U/UAn Hanpaeu pasxoam B
Tasn Bpb3Ka, KNMEHTLT noema 3agbikeHue Aa obeswetn BaHKaTa 3a BCUMYKM MPETbpneHu Bpeam, BKAOUYUTENHO EBEHTYasHU
WNMYLLECTBEHN CaHKLMM /UK HanpaBeHW pasxoam.

40.7.1. He3abasHo nnalwaHe B nesa “Blink” e KpeguTeH npeBos B /1eBa, KOWTO Ce M3NbJIHABA 24 Yaca B AEHOHOLWMETO, BCEKU
Ka/fieHZ4apeH AeH B roanHaTa, ¢ HesabaBHa nanM 61M3Ka A0 He3abaBHaTa 06paboTKa M 3aBepsABaHeE Ha CMeTKaTa Ha Noay4yatens B
pPaMKWUTE Ha CEKYHOM c/iel, UHULMWPaHe Ha MNAWaHeTo M ce ocblyecTBABa NoL MapkKaTta ,Blink” Ha HauuoHanHaTa KapTtoBa u
nnatexkHa cxema (,HKMNC“), yact ot ,,bopuka“ AL

40.7.2. baHkaTa npuema 3a U3NbJHEHME HapeXKaaHe 3a He3abaBHO NnallaHe B nesa “Blink”, nogaaeHo ot KnveHTa npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTKa B /ieBa, CbC CyMa Ha NpeBoda No-majnka uau pasHa Ha BGN 30 000 (Tpuagecet
XWNAOM NeBa) M CbC Cyma Ha NpeBoAa No-masika Uau pasHa Ha BGN 5 000 (net xunagu nesa) npes KBC Mobile Bulgaria, 6e3 npesoaun
KbM 6IOJ)KEeTa M aKO AOCTaBYMKBT HA MIATEKHW YCAYIM HA NOAyYaTens e y4acTHUK B lMporpamaTta 3a He3abaBHM NiawWwaHMA ypes
cmeTka Ha HKMC. MnawaHeTto ce 06paboTBa ¢ Banbop KasieHAapHaTa AaTta, Ha KoATO e NpueTo.

40.7.3. BAHKATA ce 3agb/mkaBa ga nuHpopmmpa K/IMEHTA ganv He3abaBHOTO N/iallaHe e yCnewHo, CbOTBETHO HeyCrneLwHo,
KaKTO M 33 NPUYMHMTE 33 OTXBbP/ISHE HA NNAWaHeTo, Ypes cTaTyca Ha naawaHeto B KBC Online Bulgaria, cbotBeTHo B KBC Mobile
Bulgaria.

40.7.4. BAHKATA npuema Bxoaslim He3abaBHU nnawaHua B feBa “Blink” no Bcako Bpeme, C Bafbop KasneHaapHaTa AaTa, Ha
KOSTO € NPMEeTO CbOTBETHOTO HE3abaBHO NnalLaHe.

41. K/IMEHTBT noTebprKaasa ve e nHGopmmMpaH OTHOCHO 3ambikeHuetTo Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
EBponelickna MapnameHT n CbBeTa fAa ocurypu usnosseaHeto Ha XML dopmat 3a naaTekHU HapexnaHus B eBpPO, KOWUTO ca
rPynupaHu 3a LenunTe Ha NpegaBaHeTo, B C/ly4an Ye JOCTaBYMKDBT Ha NIATEXHU YCAYTrM HA NoJly4aTes e Pasno/oXKeH B CTpaHa oT
EBponeiickoto MKoHOmMMYecKo [pOCTpaHCTBO WMAM B CTpPaHa, KOATO MO cuaaTa Ha M3PUYHO MNpPeaBUAEHO B CbOTBETHOTO
crnopasymeHue 3a4b/XKeHne 3a 40CTaBYMKaA Ha HapeauTens e 3afb/IKeHa Aa U3nonsea To3mn ¢popmar.

42. B un3nbAHEHMe Ha ropHoTo 3agbmkeHune, BAHKATA mma npaso, cumMtaHo oT 31.10.2016r., ga He M3MbAHABA TpynuMpaHu
NNaTeXHU HapexaaHua no 4n. 41 npe3 enekKTPOHEH KaHaa, B C/ly4Yait Ye NOCOYEHOTO NaaTexHo HapexaaHe oT K/IMEHTA He e
nsnparteHo 8 XML ¢popmar.

43. K/MEHTDBT ce 3agbnkaBa ga u3nonssa XML ¢opmat 3a naaTeKHUTE HaperKaaHua nocovyenu B Y. 41. KIMEHTBHT m3puyHo ce
CbriacsABa C yCI0BMATA Ha NpeaxoaHus YneH n ocsoborxkaasa ObeanHeHa 6barapcka 6aHka ALl OT BcAKaKBa OTFTOBOPHOCT, B C/lyyait
Yye He 6bae U3NbAHEH U3X04ALL, KpeaUTEH NPeBo, B eBpo, HapeaeH oT K/IMEHTA, Koiito He e usnpateH B XML ¢popmar.

44. AKO B NNaTeXHOTO HapeXJaHe Ha BXOAALL NpeBOA BbB BanyTa, npeaHasHadveH 3a K/IMEHTA, nuncea IBAN, baHkaTta BpbLa
npeeosa, HO MoXe Mo cobcTBeHa NpeLeHKa, Aa MHULMWPA 3anNuTBaHe 3a OKOHYATeNHO M3ACHABAHE AeTaluMTe No NAalaHeTo
(Banbop, nokpuTHe, beHedpUUMEHT, n ap.). B TakMBa ciyyam, baHKaTa He HOCU OTFOBOPHOCT 33 Bb3HWKHaNa 3a6aBa U eBeHTyaNHU
nopoaeHun oT HeA Bpeau.

45. B cnyyauTe, npeABUMAEHUN B AeMCTBALLOTO 3aKkoHoaaTenctso, BAHKATA nma npaBo ga n3sbpLlum caykebeH Kopurnpaly, Npesos
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oT cmeTKaTa Ha K/IMEHTA, KaTo 3a Tasu onepauma He cbbupa Taken ot KJIMEHTA.

VI. CPOKOBE 3A U3Nb/IHEHUE HA NNATEXHUTE YCNYTU

46. Tpu M3NbAHEHME HA MATEXHW Onepauuu B fieBa, €BPO, NPW eAHOKpPaTHa ObMAHA Ha BasyTa MeEXAy /ieB W eBpo, Ha
TepuTopuATa Ha PB, KaKTo 1 Npu npesrpaHUYHM NAATEXHN ONepauunm B €BpO U BbB BaNlyTW Ha AbpKaBu YneHKu Ha EUMM kbm abprKasa
ot EUM, BAHKATA Ha nnateua ocurypsasBa 3aBepABaHe HA naaTeXHaTa cmeTKa Ha BAHKATA Ha nosayvatena cbC cymaTa Ha
naaTeXKHaTa onepauma Hal-KbCHO A0 Kpas Ha ciefBaluma paboTeH AeH, Cies MOMEHTa Ha NoJlyYaBaHe Ha NIaTeXXHOTO HapexXaaHe.
B cnyyalt Ha M3NbAHEHWE HA NAATEXKHM ONEpPaLMM HA XapTUEH HOCUTEST, CPOKBT 3a U3MDbJIHEHUE € ABa PAabOTHM AHM OT MOMEHTA Ha
noay4yaBaHe Ha MIATeXXHOTO HapeXKaaHe.

47. Tlpw nnaTeXkHW onepauumn BbB BanyTa, Pas/IMyHa OT NOCOYEHaTa B Y. 46 no-rope, B pamkute Ha EUM, cpoKbT 3a M3NbAHEHHe e
MaKCUMYM YEeTUPU PabOTHU AHW.

48. B cnyuait, Ye CMeTKUTe Ha nsateua u nonyyatensa ce soaAat B BAHKATA, BanbopbT Ha 3aBepsABaHE Ha NJaTeXHaTa CMEeTKa Ha
nosy4yaTens e CblWMAT paboTeH AeH.

49. CpokoBeTe 3a U3nbaHeHMe Ha N0 n3BbH NocoyeHnTe B Y. 46 1 un. 47 no—rope, ce oNpeaenaT B cboTBeTcTBME ¢ TapudaTa 3a
TAKCUTE U KOMUCUOHUTE Ha BU3HEeC KnneHTu Ha ,,06epmHeHa 6barapcka 6aHka” AL, MNpu UsNbAHEHME HA NAATEXHM onepauum B
nesose 4ype3 RINGS, BAHKATA Ha nnateua ocurypsaBa 3aBepABaHe Ha MJaTexHaTa cmeTka Ha BAHKATA Ha nonyyaTtena B cbliuA
paboTeH AeH, B KOMTO e NOly4eHO NNATEKHOTO HapeXKaaHe.

50. BanbopbT Ha 3aBepsABaHEe HA M/aTeXHaTa CMETKA Ha MoJsiyydaTens, € He NO-KbCHO OT paboTHUA AeH, B KOMTO CMeTKaTa Ha
BAHKATA Ha nony4daTens e 3aBepeHa cbc cymaTta no 0.

BanbopbT Ha 3agbnkaBaHe Ha CMeTKaTa Ha naaTela e He No-paHO OT MOMEHTA, B KOWTO MJiaTeXXHaTa CMeTKa ce 3a4b/KaBa CbC
cymaTa no NMO. BAHKATA Ha nony4yatens ocurypsasa cymata no N0 Ha pa3nonoxeHune Ha nony4yatens HesabaBHO cneq KaTo CMeTKaTa
Ha BAHKATA Ha nony4yaTens e 3aBepeHa C Ta3u cyma.

51. TMlpu BHacAHe Ha nNapu B HAa/JIMYHOCT NO NaaTeXHaTa cmeTKa, BAHKATA ocurypasa Ha pa3nonoXKeHue cymata W onpegens
Ba/IbOpa Ha 3aBepABaHe He3abaBHO cnep NosyyaBaHe Ha cpeacTBaTa.

VIl. AEBUTHA KAPTA
HacToawmAT pasaen ypexkaa oTHoweHuATa mexay baHkata, KaneHta u Kaptogbpikatens/KaprogbprkaTesiMTe BbB Bpb3Ka C
M34aBaHeTo M 06CNYKBAHETO Ha AeOUTHU KapTu.

VII.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA
52. bBaHKaTa OTKpMBa pa3nallaTesiHa CMeTKa (HapuyaHa No-HaTaTbK B HacToAWmMA pasgen CMeTKa) Ha TbProBCKO ApyKecTso, ET
Unn anue cbe ceoboaHa npodecua (KaveHt) u uspasa pebutHa/v kapta/u (Kapta, Kaptv) Ha onpegeneHun ot Kaventa auvua
(KapToabprkaten/KapToabpskatenn), CbrnacHO BbTPELIHUTE NpaBuaa Ha baHKaTa M Ha OCHOBaHWe nognucaHo MckaHe-gorosop
(Qorosop). KapTaTa ce n3gaBa Bb3 OCHOBA Ha CK/IOYEH A0roBop mexay baHkaTa, KapToBUTE OpraHU3aLUKn U KapToBUTE ONepaTopu.
53. KnueHTbT MoXKe Aa u3nonssa CMeTKaTa 3a M3BbPLUBAHE Ha NAATEXHW ONepaLMn CbIAacHO HacToAwMTe 0bLm ycaoBusa, ¢ uam
6e3 nsnonssaHe Ha Kapra.
54. [OoctbnbT o CmeTKaTa ypes KapTa ce oCbLLECTBSBa Ype3 BCUYKM TepMUHAIHK ycTponcTBa ATM 1 NOC, 0603HayYeHn ¢ noroto
Ha CbOTBETHaTa MeXAyHapoAHa KapToBa OopraHM3auumsa.
55. Ot CmeTtKaTa, ype3 KapTta, moraT Aa ce n3BbpLliBaT NATEXKHU Onepaummn B paMKUTE Ha onpeaeseHnTe onepaunoHHU AMMUTH
W CbrNAcHO NpaBuaaTa Ha MeXAyHapoaHUTE KAapTOBM OpraHmn3aumu.
56. Mpu mu3BbpweaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB Ba/nyTa, pas/MyHa OT BanyTaTa Ha CmeTkaTa, cymaTa Ha
onepauuATa ce npesanyTMpa OT fieBa BbB BasyTaTa Ha CmeTKaTa no Kypc Kynysa/npogasa Ha baHKaTta 3a 6e3KkacoBu onepauuu,
06sBeH 3a AeHA Ha 0bpaboTKa Ha onepauumaATa. Mpu onepaumn, M3BbLPLLBAHM B Yy»KOMHA, CymaTa Ha onepauuaTa ce NnpesaayTMpa ot
Ba/lyTaTa Ha onepauunaTa BbB BajslyTaTa Ha CMeTKaTa No Kypc Ha baHKaTta 3a KapToBu onepaummn, 0b6aBeH 3a AeHA Ha obpaboTka Ha
onepauuata. MHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumm Ha baHKaTa ce nybnuMKyBa Ha WMHTEpHET cTpaHuuaTa u:
www.kbcbank.bg.
57. KnueHT®HT ce 3aabrKaBa Aa noaabprka no CMeTKaTa HECHUXKAaeM MUHUMYM, CbrNacHO AeicTBalaTa KbM moMeHTa Tapuda 3a
TaKCUTE M KOMUCUOHUTE Ha BU3HeC KNneHTH Ha ,,06eanHeHa 6barapcka 6aHka“ ALl (HapvyaHa no-HaTaTbKk Tapuda).
58. B cnyyauTe Korato nopagu onepauuu, SIMXBU, TaKCU, KOMUCMOHM, KYPCOBU Pa3IMKM U APYrK onepalumu, HaIMYHOCTTa No
CmeTKaTa nagHe nos MUHUMANHUA HECHUXKAEM OCTAaTbK UAW u3nese B HepaspelleH oBbpapadT, KAMeHTbT e abKeH He3abasHoO,
HO He NO-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpapadT, an NajaHe Noa MUHUMANHUA HECHUXKAEM OCTaTbK,
Aa 3axpaHn CmeTKaTa CU, Hal-Maflko CbC CYMa, AOCTaTbyYHa A3 NOKpUe HepaspeleHua oBbpAPadT U MUHUMANHUA HECHUXKAEM
ocTaTbK. Mpu HensnbaHeHVe baHKaTa MoXe Aa feaktmesupa KapTta u/unv Ha 6asa nssnedyeHue ot CmeTkaTta Ha KnveHTa ga npuberHe
00 NPUHYAUTENHO U3NbJHEHWE 33 CbOUPaHE Ha AbKUMUTE CYMU MO NPeABUAEHUA 3aKOHOB pea,. B To3n cnyyaii baHkaTa Mma npaBo
[a npeanpueme AeicTBMA CbrNacHO AeNCTBaLLOTO 6brapcKo 3aKOHOAATENCTBO, BKAKOUMUTENHO Aa 3akpue CmeTKaTa.
59. 3anucBaHWATa Ha BCUMYKM oOnepauuun, mM3BbplueHWM c KapTtata, ca CYETOBOAHW [AOKYMEHTM MO CMMCbAA Ha 3aKoHa 3a
CYEeTOBOACTBOTO M Ce CMATAT 3a BEPHWU A0 A0KA3BaHe Ha MPOTUBHOTO.
60. bBaHKaTa M3roTeBa MmeceyHo ussnedyeHune (M3BneveHre) u ro npegoctasa Ha KaneHTa npu noncksaHe B oouc Ha baHKaTta.
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VIl.2. YChOBUA 3A USAABAHE U NON3BAHE HA AEBUTHA KAPTA
61. Kaprtata npeacraBnaBa cpencTBO 33 OTAA/IeYeH AOCTbN MO eNeKTpoHeH NbT Ao CmeTKaTa, No KoATO e usgageHa Kapara, 3a
M3BBPLUBAHE HA NIATEXHU U HEMNIATEXKHW OMNepPaLUmM B CTpaHaTa M B Yy»KOMHa, B CbOTBETCTBME C M3UCKBAHUATA HAa MeXAYHapoaHUTe
KapTOBWM OpraHM3aLmmn 1 AencTBaLLoTO 3aKoHoAaTeNcTso B Penybaunka bbarapums.
62. KapTaTa ce M3nosa3Ba camo ANYHO OT KapToabprKaTens.
63. KapraTa ce usnonssa 3aegHo c MNH, KoliTo e BMA NepPCOHaNM3MpPaHO CPeaCcTBO 3a CUTYPHOCT, Cbr1acHo Y. 26 oT Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ycnoBUATa M pefa 3a OTKPMBAHE HA NATEXKHM CMETKM, 33 U3NbJAHEHME HA NAATEXHN onepauum un
32 U3MNON3BAHE Ha NNATEXHU UHCTPYMEHTW.
64. KapTtata e cobctBeHOCT Ha BaHKata M ce npefoctaBa 3a Mon3BaHe Ha Kaptoabprkatena. KapToabpKaTensT e AbXKeH
OTroBOPHO Aa cbxpaHasa Kaprara.
65. KapTtoabprkatenaT Tpabsa Aa 3anomHu ceosi NMMH, KOWTo NbpBOHAYaHO ce reHepupa No NpeasioxeH ot baHkaTa HaumH (4pes
MNOC TepmuHan, upes cbobuieHMe Man ap.) KapToabp:KaTensaT MMa Bb3MOMKHOCT 4a NpomMeHu noaydyeHus NMUH c nsbpaHa oT Hero
yeTupuumbpeHa KOMOUHaAUMA Ha TEPMMHAIHO YCTPOWCTBO, 06CnyKBaHO oT BaHKaTa. Mpu nogHoBABaHe Ha KapTaTta cnep nsTuyaHe
Ha Ba/ngHOCTTa 1 ce 3ana3sa MWH Ha nsteknata Kapra.
66. Korato usnonssa ceos MNNH, KaptoabpKaTenat e gabKeH aa ce ysepw, ye NMUH-bT He moke ga 6bae BUASH OT TpeTU Anua.
67. KaptoabprKaTtenAar nosyyasa ulgageHaTta my Kapta He no-KbCHO OT LWeCT Mecela OT AaTaTa Ha nognuceaHe Ha florosopa. Cnep,
M3TUYaHe Ha TO3M CPOK, KapTaTa ce yHuULL0XaBa.
68. KaptoabprKaTtenat nosyyasBa JAMYHO M3gadeHaTa my KapTta, He MO-KbCHO OT WeCT meceua OT AaTaTa Ha MOAMMCBAHE Ha
[Jorosopa. Cnep nstnyaHe Ha To3m cpok KapTaTa ce yHULW0XKaBa, a baHKkaTa Mma npabo aa npekpaTv UckaHeTo-40rosop.
69. MMpu npenspasaHe/nogHoBsABaHe Ha KapTata HosaTa KapTa ce cbxpaHaBa B baHKaTta B Npoab/KeHue Ha lwecT meceua. Cnea,
M3TUYaHe Ha To3u cpoK KapTaTa ce yHMLWOXaBa, @ baHKaTa Mma nNpaso Aa npekpaTtu MckaHeTo-40rosop.
70. bBaHkaTa u3gasa KaprtaTa CbC CPOK Ha Ba/JIMAHOCT, KOMTO M3TWYa B NOC/AEAHMA AEH HAa Meceua/roauHaTa, MoCOYEHU BbpXY
NvueBaTa i cTpaHa (BaanaHocT Ha KapTarta).
71. B cnyyait ye KaptogbpkaTtenat 3abpasu csoa MNH, Toin morKe aa 3aasu Hos MUH.
72. CKapTaTa morat 4a ce M3BbpLIBAT C/legHMTE Onepauum B CTpaHaTa U Yy»KbuHa:
1. nnawaHe Ha CTOKWU U YCAyru Ypes TepMUHaIHK ycTpolicTea MOC 1 uMmnpuHTep;
. NNallaHe Ha CTOKM U YCAIYTU, KAaKTO U NPEBOA, MEXAY CMETKM Ype3 BUPTYasIHU TepMUHANHK ycTpoictsea MOC;

2
3. 6e3HaNNYHO NNallaHe Ha CTOKW M YCNYTU B MHTEPHET, upe3 dakc 1 TenedoH;
4. nnauwaHe Ha CTOKM U YCIYTU B MHTEPHET YPEe3 CUCTEMUTE 32 MHTEPHET NAALAHNA U/MAN MOBUAIHO NPUNOKEHWE;
5. pesepBaLMm Ha XOTeN, CAMONIETHM BUNETU, PEHT-a-Kap U 4PYTu;
6. NiawWaHe Ha CTOKKU U yCayru Ypes TepMmuHanHu yctporictea MNOC B TbproBckM 06eKTM B CTpaHaTa, KOMBMHUPAHO C TerneHe
Ha napu B 6poit Ao 50 nesa (NokynkKa c cash back) — npu Teprosumn, Nnpeanarawy Takasa ycsyra (camo B cTpaHaTa);
7. TerneHe Ha napv B 6poli ypes TepMuHaaHK ycTporictea ATM, TepmuHantm yctpoictea MOC n umnpuHTep;
8. CNPaBOYHU U APYIK HEMNATEXKHM Oonepauun (camo B cTpaHaTa);
9. NNaTeXKHM onepauuu, U3BbPLLEHM NO MHULMATMBA Ha UK Ype3 Tbproeeua (NoaydyaTtens), KaTo Hanpumep BUTOBU CMETKM,
NepuoaMyYHN nnawaHusa, aboHameHTM, TakKCM 3a Haem Ha aBTomobuau/Benocunegm, pasxoauM 3a M3TernAHe Ha
My31Ka/OUAMMN OT UHTEPHET U Ap.
73. MaKCMMaNHUAT CPOK 33 U3NBJIHEHUE Ha NIATEXHUTE YCAYru, KOMTO ce u3BbpLuBaT ¢ KapTaTta, ce onpeaenaT oT npaBuaaTta Ha
KapTOBWTE OpraHuM3auumm U KapToBMTe onepaTopu.
74. OnepauuuTe, MOCOYEHMU B Y. 72, MOraT Aa ce U3BBPLUBAT Ha BCUYKM TEPMUHANIHU YCTPOMCTBA, HOCELLM JIOFOTO Ha CbOTBETHATA
KapTOBa OpraHM3aums, cnes nposepKa Ha onepaLyoHHUTE IMMUTU NO Hest U NaeHTUdULMPaHe CaMOIMYHOCTTa Ha KapToabprKaTens
no eavH OT CNe4HUTE HAYUHW:
74.1. npv non3saHe Ha Kaptata Ha ATM KapToabp:KkaTenat aBTopm3mpa n3bpaHaTa onepauns Yypes BbeexaaHe Ha MUH;
74.2.npn mn3nonssaHeTo Ha Kaptata Ha MOC KaptoabpskaTenar asTopusnpa onepauusaTa ypes BbBexaaHe Ha MUH n/uan
nosaraHe Ha NOAMMC BbPXy OTrnevaTaHaTa pa3nucka. BoeexkaaHe Ha MNMUH e Bb3MOXKHO Aa He ce M3MCKBA NpW NalaHe Ha
TEPMMHAN 338 CaMOOBCNYKBAHE C LeN NNallaHe Ha Takca 3a TPAHCMOPT UKW NAPKUHT;
74.3.npun n3nonssaHe Ha Kaptata Ha H6E3KOHTAKTHU TepmuHanu (0603HAYEHU C MHAMKATOP 3a NpuemaHe Ha BEe3KOHTAKTHM
NNalWaH1sa ) MoXKe 4a He ce U3MUCKBa BbBexKaaHe Ha MUH n/uan nonaraHe Ha nognuc.

75. Onepaunu noun. 72.1. morat aa 6b4aT M3BbPLUBAHM M HE3KOHTAKTHO HAa TEPMUHAIHW YCTPOMCTBA, NPefoCTaBALM Bb3MOXKHOCT
33 6€3KOHTAKTHO NallaHe B bbarapma n B Yykb6uHa. Tesun naawaHna morat Aa ce oCblLLEeCTBAT M 6e3 Aa ce U3MCKBa NOTBbPXKAEHWNE
C BbBeXgaHe Ha NWMH. MakcMmanHaTa cyma, 40 KOATO He ce M3UCKBA BbBexKaaHe Ha lNH, ce onpeaens 3a BCAKA AbprKaBa OT
MeXayHapoaHWUTE KapTOBU OpraHM3aLmn, HO TA € He No-BMCOKa oT 50 eBpO WM cbOTBETHATA PAaBHOCTOMHOCT B MECTHa BajyTa.
MHpopmauna 3a cymaTa, BanmgHa 3a bbarapua, moxe aa 6bae HamepeHa B opuumManHmMa cant Ha BaHkaTa — www.kbcbank.bg.
BbeexkaaHe Ha MWH ce nsnckea cnep M3BbpLUIBaHe Ha NeT nocnefoBaTe/IHM 6€3KOHTAKTHU NAALWaHNA UK Chej, OCbLLECTBABaHE Ha
nocnefoBaTesiHM 6€3KOHTaKTHM NAallaHMA, obwaTa CTOWHOCT Ha KOMUTO Hagsuwasa 150 eBpo (Mn cboTBETHATa PaBHOCTOMHOCT B
MecTHa BanyTa). OT cbobparkeHuA 3a CUTYPHOCT e Bb3MOXKHO M3MUCKBAHE 3a BbBeXAaHe Ha NMNH 1 npu 6€3KOHTaKTHM NAalLaHnA nog,
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onpeaeneHaTa 3a CbOTBETHaTa AbpKaBa cyma. be3KoHTaKTHU onepaunn ¢ Kaptata morat ga 6b4aT M3BbPLUBAHU U Ype3 AUrUTaneH
nopTdenn, Kato B Te3U CAyd4aun MNOTBBLPMKAEHMETO MM € Cnopes CbOTBETHWUTE YC/IOBMA Ha AUrUTanHuMa nopTtdeins, ¢ KouTo
KapTtoabprkatenar ce 3ano3HaBa M Cbriacasa.
76. CnopnuceaHe Ha [jorosopa KNMEHTHLT NOTBBPXKAABA, YE € 3an03HAT U Ce Cbl1acaBa C MeToAMTE Ha HapeXaaHe U U3nbaHeHue
Ha 6e3KOHTaKTHM TpaH3aKLMK, u3BbpLlueHn ¢ KapTaTa, U ce cbrnacaga, Ye baHKaTa Wwe M3nNbaHABA BCAKO HapeaeHO De3KOHTaKTHO
nnawaHe ypes Kaprtara, Kato 3agbakasa CmeTKaTa € HapefeHaTa cyMma 1 A NpeBeXaa No CMeTKaTa Ha noay4vaTena Ha naallaHeTo,
[0pW B Cly4anTe Ha HeZoCTaTbyHa HaAMYHOCT no CMmeTKaTa. B cnyyait Ha He4oCTaTbyHaA HAIMYHOCT NpW cYeToBOAHATa 06paboTKa
Ha 6e3KOHTaKTHO nawaHe, no CmeTKaTa ce popmupa HepaspelleH oBbpapadT No pesa Ha un. 72.
77. Mpw onepaumn no un. 72 (2, 3, 4, 5, 9) KapTogbpiKaTenar npenoctaBa: MMe, HOmep Ha KapTaTta, CPOK Ha Ba/iMAHOCT M
nocnegHvuTe Tpu UMbpM, U3NUCAHM BBPXY MaHesna Ha rbpba Ha KapTtaTta ¢ HaknoHeH wpudt (CVV2, CVC2). AKo nnauiaHeTo ce
M3BBPLUBA Ha WHTEPHET CaWT Ha Tbprosel, BKAOYeH B 3-D Secure nporpamu, KapTogbp:KaTenat NoTBbpKAaBa onepauunsTa B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (eaHoKpaTHa napona, GUOMETPUYHU AaHHU UAK Apyro). AKo
KapToabp:KenaT gaBa cbriacue 3a M3BbPLUBAHE Ha MAALLAHUA NO MHMLMATUBA Ha MK Ypes Tbprosela (nosayyatens), ce npunara
3a4bN60YEHO YCTaHOBABAHE HAa UAEHTUYHOCTTA Ha KapToabpikaTensa. AKO NAaLaHEeTo Ce M3BBPLLBA B UHTEPHET CalT AU MOBUIHO
npuUnoXeHue, B KouTo KapTogbp:KaTenat npeasBaputenHo e pernctpupan Kaprtata cu, m CbOTBETHUAT Tbprosel, yyacTBa B
nporpamuTe Ha MeXAyHapoaHUTe KAapTOBM OPraHM3aL MM 3a aBTOMaTUYHO OOHOBABAHE HA KapToBUTE AaHHMU, TO KapTogbpKatenart
HAMa Aa e HeobX04MMO B C/lydall Ha NogHoBaABaHe/npensaasaHe Ha KapTaTta 4a A perncrpupa oOTHOBO B TO3M CaT/Mpu/ioXeHue, 3a
03 NPOADB/IKM Aa U3BBPLLBA NAALLAHMUA.
78. TMpuonepaunu no un. 72.4, nnawaHmaTa ce N3BbpLUBAT CbI1ACHO NpaBmIaTa Ha onepaTopa Ha cuctemarta. baHKaTta He e cTpaHa
B NPaBOOTHOLWEHUATA Mmexay KapToabpKkaTena n onepaTopa Ha CMCTeMaTa 3a MHTEpPHEeT NaaLllaHuA.
79. KaproabpikaTenat e AnbXeH Aa nasu B TallHa Homepa Ha csoATta Kapra, Kakto u CVV2/ CVC2 u KopgoseTe/HaunmHuUTe 3a
NoTBbPXKAABaHe Ha NNAWAHUA B UHTEPHET.
80. baHKaTa cbbupa roauLwHa Takca 3a obcnyKBaHe Ha BCAKa n3gageHa KapTta, B KauecTBOTO i1 HA NAATEXKEH MHCTPYMEHT, CbFN1acHO
Tapudata Ha baHKarTa.
81. Takcata 3a obcnykBaHe Ha KapTtaTa ce cbbupa cnyxebHo oT baHKaTa, 3a BCAKa roguHa oT nepuoaa Ha BaJIMAHOCT HA BCAKA OT
Kaptute, 3a cmeTKa Ha HanuyHocTTa no CMeTKaTa, a NpW HeAoCTaTbyYHA HA/IMYHOCT, 3a CMETKa Ha HepaspelleH oBbpAapadT no
CmeTKaTa. TaKca 3a obcnyKBaHe ce cbbmpa camo 3a KapTu, KOMTO He ca AeaKTUBMPAHMU.
82. TMpu npekpataBaHe Ha [JlorosBopa baHKaTta He Bb3CTaHOBABA 3annateHUTe oT KaueHTa TakcuM, KOMUCUMOHW U Apyrn 3a
npegocraBeHUTe oT baHKaTa NnaTeXHUTe YCAYrn 1 32 M3NON3BaHE Ha NNATEXHU UHCTPYMEHTH.

VII.3. AkTuBupaHe. baokupaHe. leakTuBupaHe

83. AKTMBMpaHe e npueerkaaHe Ha KapTtaTta B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, C KoATo KapToabpKaTenat moxe Aa
M3BbPLUBA onepaumm (MaaTeXKHU U HEeNIaTeXKHN) Ha TepMUHaNHK ycTpoiictea ATM, NOC u ap.
84. Kaprata ce 610KMpa B HeobXx0AMMUSA 32 06pabOTKa TEXHOIOTMYEH CPOK HA OCHOBaHMeE:

84.1. cvobuieHure no TenedoH 3a u3rybeHa, oTKpaAHaTa, OTHETA UM M3NOA3BaHa No APYr HenpaBomMepeH HauuH KapTa;

84.2. nopganeHa ot Knnenta, KaptoabprKatena Uam ot TPeTo AnLe NMCMeEHO 3asaB/ieHne 3a 610KnpaHe Ha M3rybeHa, OTKpagHaTa,
OTHeTa AW U3NoN3BaHa No Apyr HenpaBomepeH HauuH KapTa;

84.3.3abpaBeHa KapTa B TepMUHaIHO ycTponcteo ATM;

84.4. nocnepoBaTenHO BbBEXKAAHE HA TPy rpewHun MNMNH;

84.5. HecnassaHe Ha [lorosopa u/unu HactoAwmTe OBLWM yCNoBUA OT CTpaHa Ha KnneHTa u/unamn Kaptoabpxatens;

84.6. noNly4eHO NMCMEHO cbobLyeHme B baHKaTa 3a HasloXKeH 3anop No cMeTKUTe Ha KnneHTa;

84.7.npn cbMHeHMe 3a HeNPaBOMepPHO M3MNoa3BaHe Ha KapTaTa;

84.8.3annaxa 3a curypHocTTa Ha KapTara;

84.9. npn cbMHeHMe 3a ynoTpeba Ha KapTaTa c uen nsmama;

84.10. no BCAKO Bpeme Mo KenaHue Ha KnneHTa ¢ nUcMeHo 3asB/ieHMe 3a 610KkupaHe, 6e3 ga e HeobxoaMMoO Aa Nocoysa
npu4YMHa 3a ToBa;

84.11. cnep nopaBaHe HAa NMCMEHO NpeAn3BecTMe 3a NpeKkpaTaBaHe Ha [loroBopa OT KOATO U Aa € OT CTPaHUTE;

85. KapraTta ce akTMBMpa B Heobxoaumusa 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHME NOJAAEHO MUCMEHO 3asAB/ieHUE OT
KnueHta unu KapTtogbprkaTensa 3a aktuBupaHe Ha KapTa, 610KMpaHa nopaau:
85.1.T0Ba Ye e 3abpaBeHa B TepMMHaNHO ycTpolicteo ATM;

85.2. nocneposatenHo BbBeAeHU Tpu rpewwHn MNUH;
86. KapraTta ce akTMBMpa B Heobxoaumusa 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3asAB/ieHUE OT
KnveHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KnueHta, KapToabpikaTtena uam Tpeto nuue.
87. Kaprtata ce akTMBMpa cnyebHo oT baHKkaTa B HeobxoaMmuma 3a 06paboTKa TEXHONOIMYEH CPOK Ha OCHOBAHWE:

87.1. nbpBOHaYanHo npegasaHe Ha KapTta Ha KapTogbpkaTtens;

87.2. nonyyaBaHe Ha cbobLleHMe 33 BAUIaHE Ha Ha/l0KeH 3anop No YCTaHOBEHMA OT 3aKOHa pen;

87.3. npeKpaTaBaHe Ha CaHKUMATA 33 HeM3nbAHeHWeTo Ha [loroBopa OT cTpaHa Ha KnneHTa u/unm Kaptoabvp:kartens;
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88. Kaprara ce geaktveupa B Heob6xoanmms 3a 06paboTka TEXHONOTMYEH CPOK Ha €4HO OT CIe4HMTE OCHOBAHUA:
88.1. He ca M3BbPLUBAHM OMepaLmmM C KapTaTa noBeye OT WeCT MeceLa, CYMTaHO OT MeceLa, B KOMTo c/ieasa Aa 6bae nogHOBEHa

KapTaTa;

88.2. Henony4yeHa oT KapTtoabprkatens KapTa B CPOK OT LIECT Mecelia c/ief, U3faBaHeTo I;

88.3. n3gaBaHe Ha HoBa KapTa, 3ameHslLa AeicTBallaTa KbM MOMeHTa KapTa;

88.4.BpbLaHe Ha KapTa ¢ oTnevyaTaHu rpeLwHn JaHHU UM TEXHUYECKU HEU3NPaBHa;

88.5. npu nonyyeHo cbobuieHne, ye KapToabpiKaTensaT e NoUYnHanm;

88.6. cnep nonyyaBaHe Ha MMCMEHO NpeAn3BecTUE 3a NpeKkpaTABaHe Ha JJorosopa OT KOATO M Aa e OT CTPaHUTE;

89. [eaktuBupaHa KapTta He moe aa 6bae NOBTOPHO aKTUBMPAHA M cnefBa Aa 6bae YHULWO0XKEHA.

90. Mpwu yBegomaBaHeTo Ha baHKaTa 3a bnokupaHe Ha KapTaTa, KapToabpiKaTenat uan Tpeto anue cbobliasa TpUTe CU UMeHa,
EMH 1 no Bb3moXKHOCT HOMep Ha KapTaTa. YBegomsaBaHeTo ce u3BbpLuBa Ha TenedoHn 070010000 (Vivacom) n 1721 (Al n Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo 1 AeHOHOLWHO Ha TenedoH 02/9624102.

91. baHKaTa BOAM PErucTbp Ha BCUMYKWU MOCTLNWAW YBEAOMJIEHUA KAaTO BMMCBA AaTa, 4aCc WU MME Ha Jivue, WU3BBLPLUMIIO
yBeAOMJ/IEHMETO.

92. KnueHToT, KapToabpiKaTenat uam TpeTo fvue e AAbXKeH Aa nojase B paboTHO Bpeme Ha baHKaTa MUCMeHO 3asaBaeHue 3a
610KMpaHe Ha KapTaTa, B CPOK 40 TP paboTHM AHU OT yBEeAOMABAHETO No TenedoHa.

93. B cnyyait ye KapTtoabpiKaTenaT ce Hamupa B Yy»KOMHA MO Bpeme Ha MHUMAEHTA, TOW MOXe A3 Ce CBbPKe AMPEKTHO Ha
6e3nnaTHuTe TenedoHM 3a CNEewWwHn caydyam ¢ BaHKOBM KapTu, yKasaHM B CbOTBETHUTE MHTEPHET aapecn: www.mastercard.com,
www.visa.com. MNpenopbuntenHo e KaptogbpKaTenart ga uHGopMmnpa MmecTHaTa NoAnLMA, 3a Aa NOAYyYM CbAENCTBUE U LOKYMEHT
33 UHUMAEHTa.

94. baHKaTa cu 3anasBa MPaBoOTO MO BCAKO Bpeme Aa M3uckea, 610Kupa u/van geaktmeupa Kaprtata. B Tesu ciyvam baHkata
yBegomaBa KnneHTa 3a npeanpuetute Aenctema no tenedoH n/mam upes SMS, e-mail, nucmo npeam 6noknpaHeTo/aeakTmenpaHeTo
WKW HENOCPEACTBEHO C/ief TOBa.

95. baHKaTa c4 3ana3Ba NpPaBoTO MO BCAKO Bpeme Aa baokupa goctbna Ao CmeTKaTta npu Nogo3peHune 3a u3nonssaHe Ha CmeTKaTta
C uen nsmama.

VIl.4. U3spaBaHe Ha HOBa KapTta

96. baHkaTa n3gasa Hosa KapTta B cnegHute cayyaum:
96.1. cny*kebHo, NpM U3TUYaHEe CPOKa Ha BaZIMAHOCT Ha cTapaTa (NoAHOBABAHE);

96.2.M0 UcKaHe Ha KnueHTa, cnep nogasaHe Ha 3asBneHWe no obpasew Ha baHKaTta, Hampumep B cayyau Ha u3rybeHa,
OTKpagHaTa uau nospeaeHa KapTa (npensaasaHe);

96.3. npu BpblUaHe Ha HOBa KapTa c oTrneYaTaHu rpelHn AaHHN UAK TEXHUYECKM HensnpasHa/HeueTuma (npensaasanqe);

96.4. cnyKebHo, NpM CbMHEHMe 3a HeNPaBOMepHO M3MNon3BaHe Ha KapTtaTa (npensgaBaHe).

97. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B CAeAHUTe CIy4au:
97.1. He ca U3BBPLUBAHM ONEepaLmMn C KapTaTa NoBeye OT WeCT meceLa npeay meceua Ha NOAHOBABAHE;

97.2.Hecna3BaHe Ha 3aab/KeHuATa Ha KnneHTa u/unm KaptoabpxaTtena ypeaeHun B pasgenu VII.8. Mpasa v 3aab/KeHNA Ha
KnneHTa, VII.9. MpaBa v 3aabarkeHna Ha Kaptogbprkatens n VI.10. OTroBopHOCTM OT HacToawmTe O6LWmM ycnosus;

97.3.npu HenoaHoBsABaHe Ha KapTaTta 3a HOB CPOK Ha Ba/aMAHOCT, [JoroBOpbT OCTaBa B CMAA MO OTHoweHWe Ha CmeTKaTta. B
cnyyait Ye KNMeHTbT OTHOBO 3aABM M34aBaHe Ha NAATEXKEH MHCTPYMEHT, Ab/IXKM TaKca cbrnacHo TapudaTa.

VII.5. U3BecTaABaHe

98. baHKaTa npepocTaBA Ha KaneHTa u BCMUKM KapToabpiKaTenu ycayra 3a M3BecTABaHE C KPaTKM TEKCTOBU CbOBLLEHWUA Uan
CbobLEeHMA HA eNeKTPOHHa nolua (M3BecTaBaHe), 3a KOATO KAMEHTUTE Ab/XKaT Takca cbrnacHo Tapudarta Ha baHkaTa.

99. KAMeHTbT MOXKe Mo BCAKO Bpeme Ja 33aABM NPOMAHA HA JAHHW, AEaKTUBMPAHE WAW BPEMEHHO CMMpaHe Ha ycayraTta
M3BecTaBaHe. TON mMoOXKe No BCAKO Bpeme Aa CMeHW B opuc Ha baHKata MobUIHMA HOMEpP, Ha KOMTO MoJly4aBa TEKCTOBUTE
cbobLLEHNA 3a U3BECTABaHE, C APYr NO Heroea npeLieHKa. Ako OH/IAMH NOTPEBUTE/ uma NpaBo Ha TaKaBa 3asBKa, CbLUMAT
MOKe @ CMEHU MOBUIHMA HOMEP, Ha KOWTO ce NoJslydaBa TEKCTOBOTO CbObLLEHWe 33 U3BeCcTABaHE, C MOBUIHMA HOMep 3a
KOHTaKT, MOCOYEH B MCKAHEeTO 3a pernctpaums 3a ycayrata KBC Online Bulgaria n/van B 3aBcMMOCT OT BUAA Ha M36paHOTO
AOMBAHUTENHO CPEACTBOTO 33 CUTYPHOCT MOCOYEHMA B UCKAHETO 3a permcTpauma 3a ycayrata KBC Online Bulgaria - mobuneH
HoMmep 3a nosyyaBaHe Ha SMS kKoa npu u3bpaHa SMS aBTopusauma unm mobuneH Homep 3a nonydyaBaHe SMS Kog 3a
aKTMBauuAa Ha XapayepeH TokeH/CodTyepeH ToKeH.

100./3BecTABAHETO NPEAOCTaBA Bb3MOXKHOCT 3a NoJly4aBaHe Ha cnefHuUTe BUAOBE U3BECTUA:

100.1. 33 BCcAKa M3BbplIeHa TpaH3akuusa Ha ATM/MOC, aBTopu3upaHa B peMM OHAalH. Onepauvsa B PEXMM OHAANH
npeacrasnnsa onepaumsa ¢ KaptaTta, npy KOATO B peasHO Bpeme ce MnoJsyyaBa ofo0bpeHue 33 onepauumata oT baHKkaTta B
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ponaTa 1 Ha u3gaten Ha KapTtaTta 1 no cmucbna Ha Hapeaba Ne 3 Ha BHE 3a ycnoBuATa U pefa 3a OTKPMBaHE Ha MIaTeXHM

CMETKM, 33 U3NbHEHNE HA NAATEKHM ONepPaLMM U 33 U3MON3BAHE HA NAATEXHU UHCTPYMEHTH;
100.2. npomsaHa Ha cTaTtyc Ha KapTaTa (akTMBMpaHe, 610KMpaHe);
100.3. gpyrw.

101. U3BectmeTo no un. 100.1 cbabpka cnegHata MHGopMaLmMaA: AaTa M Yac Ha onepaumaTa, cyma M BajyTa Ha onepaumaTa, ume
WAV afpec Ha Tbproseu, npuTtexasau, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no KaprtaTa cieg onepaumsTa.
102. 3a onepaumu, Npu KOUTO He ce U3UCKBA 0406peHne OT aBTOPU3aLMOHHATA cucTeMa Ha baHkaTa (odnaiiH onepauun), He morat
[a ce reHepupaT U3BecTUA NPU U3BbPLUBAHE Ha onepaunaTa; KaneHTsT ce HGopmupa 3a TAX OT M3BNeveHmeTo.

103. baHKaTa He HOCW OTFOBOPHOCT 3a HenoJslyueHuTe oT KaneHTta/KapTogbprKaTena nsBectus B YyKbMHa, NpM HEBb3MOXKHOCT 3a
[0CTaBAHE Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM HA MOBUIHN KOMYHUKAUUU/UHTEPHET YyCAyTu.

104. baHKaTa He rapaHTMpa M He HOCKM OTFOBOPHOCT, B C/y4ail Ye AO0CTaBUMKBT Ha MOBUIIHU KOMYHUKaUUU/UHTEPHET YCayru He
OCUTYpU NONy4YaBaHETO Ha U3BECTUATA WM Te Ce NOJIy4aBaT CbC 3aKbCHEHME.

105. baHKaTa He HOCK OTFOBOPHOCT 3a MOrpeLHo nogaaeHu ot KnveHta unm Kaptoabprkatens Homepa Ha MOOBUAHU TenedoHun 1
afpecu Ha eneKTPOoHHa noLua.

VII.6. CurypHu nnawaHua B uHTepHet (3-D Secure)

106. C uen ga ocurypu OOMBbAHUTENIHA CUTYPHOCT 3a KapTtoabprKatenuTte npu u3BbplUiBaHe Ha NaalWwaHUA B UHTepHeT, baHkaTa
perucTpupa BCcUYKKM nsgaaeHu Kaptu 3a ycnyrata CuUrypHu naawaHma B MHTepHet (3-D Secure).
107. MNpwn BCAKO NAaLaHE B MHTEPHET CTPAHMUM Ha Tbprosum, ydacteawm 8 3-D Secure nporpamm, KaptogbpKaTtenat noTebpKaaBa
onepaumaATa, KaTo NOTBbPMKAEHMATA MOraT Aa 6bAAT OCbLLECTBABAHM Ype3 BbBEXKAAHE HA CMeuuasHo reHepupaHa efHoOKpaTHa
naposia, u3nonssaHe Ha OWMOMETPUYHM [AHHM WAM APYr ocurypeH oT bBaHKaTa HauuH, CbOTBETCTBALL HA AEeNCTBaLLOTO
33aKOHOZATE/ICTBO M CTaHAAPTUTE 33 MHOOPMALMOHHA CUTYPHOCT. KNMEHTLT MOKEe NOo BCAKO Bpeme Aa CMeHM B oduc Ha BaHkaTa
MOBUIHUA HOMEP, Ha KOMTO NoayYaBa CreLnanHo reHepupaHaTa eAHOKpaTHa Napona, ¢ Apyr No Herosa npeueHka. Ako OH/AH
NOTPEEUTE/ nma nNpaBoO Ha TakaBa 3asBKa, CbWMAT MOXKe A3 CMeHM MOBWIHMA HOMep, Ha KOMTO ce nosayyasa SMS naponaTa, ¢
MOBWIHMA HOMEP 33 KOHTAKT, MOCOYEH B MCKAHETO 3a pernctpaumsa 3a ycayrata KBC Online Bulgaria n/uaun B 3aBMcumocT ot BuAa
Ha 36pPaHOTO JONMBIHUTENIHO CPEACTBOTO 3@ CUIYPHOCT, MOCOYEHUSA B MCKAHETO 3a pernctpaums 3a KBC Online Bulgaria - mobunex
HOMep 3a noJsiydaBaHe Ha SMS Kog npu usbpaHa SMS asTopmsauusa uam mobuieH Homep 3a nosydaBaHe SMS Koz 3a akTMBaUMA Ha
XapayepeH TokeH/CodTyepeH ToKeH.
108. BaHKaTa He HOCKM OTFrOBOPHOCT M MOHECceHUTe 3arybu ca 3a cMeTKa Ha KaveHTa B ciyyail Ha HeNPaBOMEPHO U3MNOoa3BaHe Ha
KapTaTa B MHTEpHET c/ied y3HaBaHe Ha KoAa/HauMHa 3a NOTBbP}KAABaHE OT TPeTU nua.
109. BaHKaTa He HOCK OTFOBOPHOCT M NOHeceHUTe 3arybu ca 3a cmeTka Ha KnveHTa B cnydai Ha:
a. HenosyyeH oT KapToabprKaTensa Kog 3a NOTBbPKAEHUE B YyKOWMHaA, NPy HEBB3MOXKHOCT 3a AOCTAaBAHE Ha U3BeCTMATa OT
CbOTBETHUTE AOCTAaBYMLM HAa MOBUAHM KOMYHUKaLMW;
6. norpelwHo nogaaeH ot Kaptoabpkatens Homep Ha MobuneH TenedoH.
110. Npun M3NbAHEHWE Ha NAALLAHUA B MHTEPHET CTPaHWUM Ha TbprosuM baHKaTa He npwuaara 3a4bnboYEHO yCcTaHOBfABaHE Ha
WAEHTUYHOCTTa, Ha KapToabp:kaTens B ciefHuUTe Cayyvau:
a. onepauuaTa He Haasuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHA BanyTa) M KymynaTMBHaTa CTOMHOCT Ha
npeguliHUTe onepaumn 6e3 npuaaraHe Ha 3a4bnbOYEHO YCTaHOBABAHE Ha MAEHTUYHOCTTA He Hagsuwasa 100 espo (uau
CbOTBETHaTa PAaBHOCTOMHOCT B MECTHa BanyTa) UAM BPOAT Ha npeauWwHUTE onepauuun 6e3 npunaraHe Ha 3agbNb60OYEHO
YCTaHOBABAHE Ha MAEHTUYHOCTTA He HaZBMLIaBa NeT nocneAoBaTeIHM onepauum;
6. KapToabprKaTenaTt ce e perucTpupan 3a NosTapsAWM ce onepaumm C efHaKbB pasmep Mpu onpeaeneH Tbprosew (Tmn
aboHaMeHT MK Ypes cb3gaBaHe Ha Npodua Npu onpeaeneH Tbprosel);
B. ONepaumATa e C HUCKA CTeneH Ha PUCK CbINAaCHO MeXaHU3MUTe 38 MOHUTOPUHT Ha onepauuuTe npuaaraHu ot baHkaTta.
111. baHkaTa He e CTpaHa B CMOPOBe 33 YC/NOBMATA Ha NAAWAHETO, AOCTaBKa, LieHa, rapaHuuaA, 3aCTPaxoBKU U ApPYrU, KOUTO
KapTogbpiKaTtenar ypexaa AMPEKTHO C Tbproseua.

VII.7. NpaBa 1 3aabnkeHna Ha baHKaTta
112. Oa u3pane Kapta/v Ha umeTo Ha onpegeneH/u ot KanenTta KapToabpskaten/v npu ycnosuaTta Ha HactoAwmTte O6wm ycnosums.
113. da npegnara Ha KnneHTa OTCTBMNKU UAM APYTU YCNOBUA, onpefeneHn KaTo MPOMOUMOHANHU, UAWN CheunasHu YCAoBUA B
CbOTBETCTBME C BbTPELUHUTE NpaBmaa Ha baHKaTa, Ha Pa3INMYHK rPyNu KAMEHTU UKW Npes3 onpeaeneH nepuoga,.
114. [a He pasKpwuea MNWH 3a KapTtaTta nam apyr nogobeH Koa, ocBeH Ha camusa KaptoabpiKaTen.
115. Ja 6nokupa csoeBpemeHHO KapTaTa cnep nosyyYaBaHe Ha yBeAOMAEHME NO 4YA. 84 uUAM OT TPETo JiMue, AOPU aKo
KapToabp:KaTenart e A4eicTBan yMULLAEHO UK € rpyba HeBpeKHOCT.
116. [a n3roTsA BCEKM OoTYeTeH nepuog M3sneveHune, cBbP3aHO € NON3BaHETO Ha KapTaTa npes npeaxoaHua otyeTeH nepuoa. [a
Hauucnaga cnyebHo obuwiaTta cyma Ha onepauuuTe, AbMAKUMU TaKCKU, IMXBU U APYrM pa3xoam Ha baHKaTa, cBbp3aHu € N0A3BaAHETO
Ha KapTaTa, 33 cmeTKa Ha HananyHocTTa no CMeTKaTa, @ NpU HeAOoCTaTbyHA HAa/IMYHOCT, 38 CMETKA Ha HepaspelleH oBbpapadT no
CmerTKarTa.
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117. Oa npenoctaBs Ha KapToOBWUTE opraHusauumu, kKaptosuTe onepatopu (BOPUKA, Mastercard, Visa n RPC - Regional Processing
Centre, Bratislava — kapTos onepaTop) uHpopmaLmsa 33 HaanYHocTTa No CMeTKaTa M pasmepa Ha onepaLMoOHHUTE IMMUTU, CBbP3aHU
¢ nsnonseaHeTo Ha Kaprara, 3a KoeTo KnveHTa gaBa cBOETO HEOTMEHMMO CbracuMe ¢ NOANUCBAHETO Ha [loroBopa M HacToAwmTe
O6ww ycnosua.
118. [la ocyeToBOAABA ONepauunnTe, KOMTo KapToabpKaTeNAT e U3BbPLIUA, B pefa Ha NOCTbMNBaHe Ha 3aABKUTE, OCBEH B Cay4yauTe
Ha NPUHYAUTENHO U3NbAHEHME.
119. la Kopurupa TexHWYecKu NPOMyCKM MpU OCYETOBOAABaAHE Ha onepauum WAW TPEeLHO OCYETOBOAEHM oOnepauunu, Kato
nebutnpa/kpegutupa CmeTkaTa, 3a KoeTo KimeHTa 4aBa CBOETO HEOTMEHMMO Cbllacue ¢ NoANUCBaHeTo Ha Jorosopa.
120. Ja nogAbprka B 5-roguileH cpok 3anncaHa MHGopmaLma, KOATO NO3BOJIABA NPOC/ieAABaHE Ha onepauuunTe.
121. Ja 3ano3HaBa KnueHTa € BUAA M pasmepa Ha Ob/IKUMUTE IMXBU U TaKcK, cbrnacHo Jorosopa u Tapudata Ha baHKata u
Cbr/IacHO NpaBWaaTa Ha KAapTOBUTE OpraHM3aLmu.
122. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKAXKe CK/AtouYBaHe Ha [lorosop v M3gaBaHe Ha KapTa, 6e3 fa nocoysBa OCHOBAHMATA 3a TOBA.
123. baHKaTa uma npaBo cayKebHo u b6e3 npeanssectme go KaptoabpikaTtena ga 3akpme CmeTKaTta Npu npekpaTaBaHe Ha MckaHeTo-
[,0roBOpP Ha OCHOBaHwWe 4. 76, usp. Bropo, u un. 77, usp. Bropo, ot HacToawmTe O6WM ycioBus.

VII.8. NMpaBa 1 3aabnKeHnAa Ha KnmeHta
124. [Ja 3aABM U3gaBaHe Ha HeorpaHuyeH 6poit KapT Ha NOCOYEHM OT Hero fiua.
125. [a 3anosHae KapToabp:kaTens/uTe c npasuiaTta 3a nonssaHe Ha KapTaTa/uTe, KaKTO M C NpaBaTa M 3agb/IKEHUATA Ha
Kaptogbpratens.
126. KAMEHTHT MMa NPaBo Aa U3BbPLUM ONMMUCAHWUTE B HACTOALLMSA YNEH AEMCTBUSA, KaTo NoAaBa NMMCMeEHO 3asBsieHMe B baHKaTa:
AeaKTuBMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;
610KMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;
onpeaena v NPOMeHA NapaMeTpuTe U ONepauMOHHUTE IMMUTU Ha BCAKa KapTa;
noucka npensgasaHe, B Cyyait Ha n3rybsaHe nam Kpaxba Ha KapTa/u;
noucka npensaasaHe, B C/lyYait Ha YHULLOMKaBaHe UK noepexkaaHe Ha KapTa/u;

LI SR <

127. KnneHTbT MMa nNpaso Aa 610KMpa nav NpekpaTi Noa3BaHeTo Ha BCsAKa KapTa, 6e3 cbrnacueTo Ha KapToabpikaTennte, No BCAKO
Bpeme oT AelcTBneTo Ha JoroBopa, KaTo OTNPaBKU NMCMEHO 3asaBneHune Ao baHkaTa.

128. KAMeHTHbT noema OTroBOPHOCTTA 3@ BCUYKKU AEUCTBUA, M3BBPLUEHU C BCAKa KapTa.

129. Bcuukum onepaumm n Takcu No onepauumn, U3BbpLUEHU € BCAKa KapTa, ca 3a cmeTKa Ha KauneHTa.

130. [a noncKa npomsAHa Ha NapameTpuTe 1 onepaunoHHUTE AMMUTU 3a gaaeHa KapTa, KaTo nogasa 3aasneHune B baHkara.

131. Bcaka Kapta ce nony4yasat oT KapTtogbpkatena, onpegeneH ot KnmeHra.

132. EanHcTBEHO KNMEHTHT MMa NpaBo Aa NPOMEHA onepauMoHHUTE IMMUTK 3a BCAKa KapTa.

133. Ja nonydyaBa M3BneyeHuna 3a onepauumTe no MsgageHuTte Kaptu, kato 6e3 HeocHoBaTeiHO 3abaBsAHe yBegomu baHKaTa no
ycnosuATa Ha 4n.153 n 154.

134. [la ocurypsAsa AoCTaTbyHa HanMYHOCT No CMeTKaTa, 3a Aa NOKPUBA TOYHO U HaBpeMe 334 b/IKEHNATA, Bb3HUKHAAN BbB BPb3Ka
C 3BBPLLEHN OMEepaLmMn U CBbP3aHUTE C TAX JIMXBU, TAKCU M KOMUCMOHM, CbIIAaCHO AeicTBalaTa KbM MomeHTa Tapuda Ha baHKarTa.
135. [la 3annawa cymara Ha onepauumnTe, Ab/KUMUTE TaKCK, INXBU U APYTK pa3xoam Ha baHKaTta, cBbp3aHu € NON3BaHETO Ha BCAKA
KapTa, cbrnacHo [orosopa, TapudaTta Ha BaHKata v npasBunata Ha KapTOBUTE OpraHW3alMW, KaTo AaBa CBOETO HEOTMEHWMO
cbrnacve aa 6baaT cbbupaHu cny:KebHo 3a CMeTKa Ha HainyHocTTa no CMeTKaTa, a Npu HeAOCTaTbYyHA HAZIMYHOCT, 38 CMeTKa Ha
HepaspeLlleH oBbpapadT no CmeTKaTa.

136. KnnMeHTHT faBa CBOETO HEOTMEHMMO cbrnacue baHkaTa cnyxkebHo Aa cbbupa cBoUTe B3eMaHUA, NPOM3TUYALLM OT U BbB BPb3Ka
c [oroBopa OT BCMYKM HEroBM CMETKM Npu baHKaTta u/uan aa npuxeaHe B3eMaHMUATA CU CPeLLy BCAKAKBU aBoapu Ha KnueHTta npu
Hes.

137. Korato cbbupaHeTo Ha B3eMaHuMATa no 4a1.136 no-rope ce U3BbpLIBA OT CMETKMU B YyKAa BaslyTa, pa3/MyHa OT BaayTaTa Ha
KapTaTa, obmaHaTa ce M3BbPLUBA NO CbOTBETEH Kypc HAa baHKaTa 3a AeHA, B KOWTO Ce OCbluecTBABa CbOMPaAHETO, KaTo KypcoBuTe
pa3nnKKM ca 3a cMeTKa Ha KnueHTa.

138. [la yBefgomu He3abaBHO baHKaTa 3a HaCTLNUAWM MPOMEHU B MbPBOHAYANHO NOMbBAHEHUTE AAHHWU. B NPOTMBEH C/y4ait BCUYKM
yBeAOMNEHUA, N3BNEYEHMA U Ap., U3NnpaTeHn oT baHKaTa Ha agpec, nocoyeH B ickaHeTo-A0roBop, ce CYMTAT 3a HAJNEXHO BPbUYEHMU
C U3npalwaHe Ha agpeca.

139. [a yBegomu nucmeHo baHKaTa B eAHOMECEYEH CPOK Npeau U3TMYaHe CPOKa Ha BaAMAHOCT Ha BcAKa KapTa, B ciyyait ye He
enae 1a Aa my 6be NoAHOBEHA 32 HOB NepuUoA,

VII.9. NMpaBa u 3agbnKeHna Ha KaptoabpkaTtena
140. [a non3ea Kaptata camo AMYHO B CbOTBETCTBME C [JoroBopa, HactoAwmTe O6LWM yCnoBUA U Aa A Nasu C rpuxKaTa Ha Ao6bp
CTOMaHMH.
141. [a nonsea KapTtaTa cbobpasHO yroBOPEHMA HAUYMH U L,e/IN, KaTo He NPOTUBOAENCTBA C TOBA Ha 6b/IrapCKOTO 3aKOHOAATE/ICTBO,
BK/IIOYUTENHO Ype3 NOKYMKM M NNalaHua, 3abpaHeHn oT Hero.
142. [a nonyuv usgageHata/npensgaaeHarta/nogHoseHaTa My KapTta He Mo-KbCHO OT LWECT Mecela oT n3aasaHe Ha Kaprara.
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143. [a naswu B TaHa ceos NMNH 1 ga B3eme BCUUYKU HEOBXOAMMM MEPKU CPeLLy Y3HAaBaHETO My OT TPeTu auua.
144. fa He 3anucsa ceos MWUH, apyr nogobeH Kog nam yaoctoBepuTtesHa MHPoOpMaumsa No HauMH, KOMTO AaBa Bb3MOXHOCT 3a
y3HaBaHeTO My OT APYro /iMue, BKAOUYMTEIHO BbpXy KapTaTa uam KakBaTo U Aa e apyra Bell, KOATO HOCKU 3aeaHo ¢ KapTaTa.
145. [la n3sbpwBa onepaumm ¢ Kaptata cbrnacHo yn. 72, npu AoCTaTbyHa HaANMYHOCT No CMeTKaTa Hag, MUHUMAJTHUA HECHUMKaeM
OCTaTbK, HO He noseyve oT oA0bpeHnUTe OT BaHKaTa oNepaunoOHHU TUMUTK.
146. Ja ysegomum He3abaBHoO baHKaTa 3a:

1. YHULOXKaBaHe, u3rybeaHe, Kpaxkba, oTHeMaHe Mo ApPYyr HauyuH, NoAnpasaHe WUAW U3MNoA3BaHe NO Apyr
HenpasBoMmepeH HauyuH Ha KapTaTa, KakTo 1 y3HaBaHe Ha [TMH oT TpeTo nuue;

2. M3BbPLUBAHETO HA OMepaLma, KOATO He e ogobpeHa oT KapToabprKaTtens;

3. yCTaHOBEHA OT Hero rpeLKka npu oTpasnasaHe Ha onepauumTte ¢ KapTtaTta ot baHkarta.

VII.10. OTroBopHOCTH
147. U3paBaHeTO M NOA3BaHETO Ha BCAKa KapTa ce n3BbpLuBa Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnneHTa.
148. KAMeHTBLT HOCK OTFOBOPHOCT 3@ BCUYKM BpeAM MU LWETU, HAHECEHU NPW NOA3BAHETO Ha BCAKA KapTa.
149. KAMeHTbT noHacA BCUYKM 3arybu, CBbpP3aHU C HepaspelleHW MAATEXHW onepauuu, NPoM3TUYaALLM OT M3MO0JI3BAaHETO Ha
nsrybeHa, oTKpaaHaTa UM He3aKoHHO NpuceBoeHa KapTa, Korato Kaptoabpskatenat/ure He e ycnan Aa 3anasu nepcoHannsnpaHnTe
3aLUNTHU XapaKTEPUCTMKU Ha KapTaTa.
150. baHKaTa He HOCK OTTOBOPHOCT, aKO NOAAAEHATA OT TPETO /IMLLE MUCMEHO 3aABNEHNE AN CbOobLeHWe No TenedoH 3a n3rybeaHe,
Kparkba, OTHEMaHe Ux U3Mnosa3BaHe Mo APYr HENPaBOMeEPEH HauyMH Ha KapTaTa e c HeBAPHO CbabprKaHWe u baHKaTta e npegnpuena
HeobxoaummnTe mepku 3a 61oKnpaHeTo Ha KapTaTta. baHKaTa He HOCKM OTFOBOPHOCT 3a Bpeau, 3arybu uam nponycHaTi nosisu, Kouto
61xa MoOrnn Aa Bb3HUKHAT OT TOBa.
151. baHKaTa He HOCK OTFOBOPHOCT, aKO TbProBeL, UM TbProBCKa OpraHM3aLmMa Mo HAKaKBa NPMYMHA OTKaXKaT Aa Nnpuemart naawaHe
c KapTarta, KaKkTo 1 B cy4yait Ye HMummpaHo ot KapToabpikaTens naallaHe He MoXKe a 6bae nssbplieHo ¢ KapTaTta no TeXHUYECKH,
KOMYHUKALMOHHU UM APYTU NPUYUHU, U3BBbH KOHTPOJIa Ha baHKaTa.
152. baHKaTa He HOCK OTrOBOPHOCT 3a CAE/IKM, NPU KOUTO MJIalLaHeTo e U3BbplleHo ¢ KapTa. ToBa ce OTHACcA 3a BCUYKU Bb3MOXKHU
M SONYCTUMU PEeKaMauum Ha NAAaTEeHWN CTOKU UAWN YCAIYTW, KaKTO U NPU APYrvM CNOPOBE, KOMTO Ce ypexKaaT NPAKOo CbC 3acerHaTtaTta
HacpelHa cTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopoBe, cBbp3aHu ¢ Kaptata
153. KaneHTsT cnepBa ga Bb3pasum npes baHKaTa cpelly HepaspeweH U HETOYHO MU3MbJIHEHW ONepaLumn, KOUTO Ce CbAbprKaT B
M3BneueHneTo, 6e3 HeocHoBaTeNHO 3abaBsaHe, HO He MO-KbCHO OT 45 AHM OT gaTaTa Ha 3aab/kaBaHe Ha CmeTkaTa my. Cnep,
M3TUYaHe Ha To3M CPOK, BaHKaTa mMoKe Aa ocTaBuM Bb3paxkeHueTo 6e3 otrosop. CmATa ce, ye KNMEHTHT e y3Han 33 HepaspelleHaTta
WM HETOYHO M3Mb/IHEHA ONepaLma Hal-KbCHO C NO/lyYaBaHe Ha Mece4HoTo M3snedyeHune no 4a.60 n/mam B cayyait Ye e uHbopmmnpaH
¢ SMS naun no Apyr HauyMH OT cTpaHa Ha baHKaTa. KanmeHTbT cneaBa Aa nojase Bb3parkeHue B NMCMeH BuA B oduc Ha baHkaTa. 3a
HeobOoCHOBaHWTE peKknamaLmMn Ha onepaumm KAMeHTBbT 3analla Takca, CbrNacHo AencTBalLaTa KbM MoMeHTa Tapuda Ha baHKara.
154. KnMeHTbT Mma nNpaBo fa noucka oT baHKaTta B cpok Ao 56 AHM OT AaTaTa, Ha KoATO e 6una 3agbiakeHa CmeTkaTa,
Bb3CTAHOBABAHE Ha LANaTa Cyma NO Beye M3NbJIHEHA W pa3pelleHa NaaTeXKHa onepauusa, KoraTo TA e HapedeHa OT Uau upes
TbproseLa (nosyyaTtens) U ca CNaseHU CAefHUTE YCN0BUSA:

a. Kbm mOMeHTa Ha JaBaHe Ha pa3pelleHneTo 3a U3MbIHEHUE HA MNATEXKHATa OnepaLma He e NOCoYeHa HelHaTa ToYHa
CTOMHOCT, U
6. CTOMHOCTTa Ha NaaTeXKHaTa onepauuMs HaABMLWaBa OYaKkBaHaTa oT KapToabprKaTens CTOMHOCT C ornes, Ha Herosure

npeaxo4Hn pa3xoam 3a NoA06HU onepaunn 1 4pyrm cneunduyHm 3a ciyyas obcToaTencrsa.
155. Pa3rnexgaHeTo Ha Bb3parKeHWATa ce M3BbPLIBA CROpes npaBuiaTa Ha KapToBMTE OpraHM3auuu M pasnopenbute Ha
HALMOHANHOTO 3aKOHOAATENCTBO.
156. Mpwu pasrnexaaHeTo Ha NOCTbNUAKN Bb3paxeHua oT KaneHTa, baHKaTa Mma NpaBo 4a M3UCKBaA U c/iesBa Aa NOYYM B CPOK OT 5
pPaboTHU AHM AONBAHUTENHU SOKYMEHTU U UHPOPMaLMA, HeOBXoAMMM 33 YAOCTOBEPABAHE HA Bb3ParKEHWETO Npes, HacpeLHaTa
cTpaHa. Mpu Henonyd4aBaHe Ha McKaHaTa MHOPMALMA/LOKYMEHTALMA B NOCOYEHMA CPOK, baHKaTa Mma npaso 4a npeKkpaTu
pa3rnexAaHeTo Ha NoAaAeHOTO Bb3paKeHue.
157. KoraTo KAMeHTHLT TBbpAM, Ye He e paspellaBan U3NbJHEHUETO HA NAATEXKHA ONepauusa UAK Ye e HANLLE HETOYHO U3MbJIHEHA
nnatexHa onepauusa, KAMEHTBT HOCKM AOKasaTencTBeHaTa TeXecT NPU YCTaHOBABAHETO Ha aBTEHTMYHOCTTA Ha MJaTeXkHaTa
onepawumaA, KakTo M 3a TOBa, Ye onepauuATa He e 3acerHata OoT TeXHMYecKa nosBpena WA Apyr HepJoCTaTbK. PernctpyupaHeTto ot
BaHKaTa n3noa3BaHe Ha KapTaTa e AOCTaTbYHO AOKA3aTENCTBO, Ye NnaTexHaTa onepauma e buna paspelueHa ot KameHTa.
158. baHKaTa ce NpoM3HacA C MMCMEHO peLleHne No NOCTbNMUIOTO Bb3paXKeHWe B onNpeseneHns oT 3aKoHa 3a NNATEKHUTE YCAYTU U
nnatexHute cuctemm (3MYMC) cpok.
159. MNpu nonyyaBaHe Ha [OKa3aTeNCTBa, YAOCTOBEPABALLM HEOCHOBATENHOCT HA Bb3parkeHueTo, baHKkata nebutupa cnyxkebHo
CmeTKaTa Ha KaneHTa ¢ Bb3CTaHOBEHA OT HEA Cyma BbB Bpb3Ka C Bb3paxeHueTo. C noagnuceaHeTo Ha [loroBopa, KnneHTsT Aasa
cBoeTo 6e3ycN0BHO cbriacue 3a aebutnpaHe Ha CmeTKaTa B Te3n C/yyau.
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160. Mo mnckaHe Ha KnueHTa, BaHKaTa MHUUMMPA apbuUTparkHa npoueaypa npeng KapToBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCMOpPEeHO NNallaHe, KaTo BCUYKM TaKCU 1 pa3xoam ca 3a cmeTKa Ha KaunerTa.
161. baHKaTa yBegomsaBa KnneHTa 3a BCMUYKM NpeanpuemaHn AencTBus, KOMTo buxa AoBesM A0 3aAb/KeHMe 3a 3annawaHe Ha
OOMb/HUTENIHU TaKCU M pa3xoam oT KnueHTa.
162. KoraTo pelueHueTo He ya0BneTBOpABa KAneHTa, CNopbT MOXKe Aa 6bae OTHeCeH 3a pasraexaaHe oT [lommpuTesiHaTa KOMUCUSA
3a NJIaTeXHW CNOPOBE CbINacHo pasnopendbute Ha 3MYMC u MNpaBUAHKUKA 3@ 4EWHOCTTA Ha MoMUPUTENHATA KOMUCUA 33 NNATEXHM
cnopose.
163. NomupuTeNHaTa KOMUCUA pasriexaa Bb3paxKeHUsA, KOUTO He Ca OTHECEHM 33 pa3pellaBaHe npes cbA, apbUTParkeH cba UK
Apyra NOMMpUTEIHa MHCTUTYLMA, KAaKTO M aKo HAMA CKAOYeHa cnorogba ¢ apyraTta cTpaHa.

VII.12. Cpok Ha floroBopa. NpekpartasaHe. U3meHeHUe
164. CpokbT Ha aelicTBue Ha [oroBopa 3a AebuTHa KapTa e Tpu roanHu. CpoKbT ce NoAHOBSBa aBTOMATUYHO 3a HOB Nepuos, B
C/ly4aM Ye HUKOA OT CTPAHUTE He ro € NPeKpPaThIa egHOCTPAHHO.
165. JorosopbT Moe aa 6bae NnpeKkpaTeH Mo B3aMMHO CbI/1aCMe Ha CTPaHUTE MO BCAKO Bpeme.
166. [loroBopbT MOKe Aa Ce MpeKkpaTu Nno McKaHe Ha KnueHTa cnep eAHOMECEYHO NMUCMEHO Npeam3BecTMe Mo BCAKO Bpeme Ha
nencrteme Ha [loroBopa v npu ycsiosue, Ye KAMEHTBLT e noracua BCUYKM CBOM 3ab/KeHUsA KbM baHKaTa.
167. KnneHTbT HOCK OTFOBOPHOCT 3@ BCUYKM onepaunmn, ussbpleHn ¢ Kaprtata cnepg gatata Ha nogasaHe Ha npeamssectve 3a
npekparasaHe Ha [lorosopa.
168. baHKaTa MMa NpaBo eAHOCTPaHHO 6e3 Npean3BecTUe Aa Npekpatv [loroBopa Npu HecnasBaHe Ha KOETO U Aa e 3aA4b/iKeHune
n/vnm otroBopHocT no Jlorosopa u HactoswmTe O6LmM yC0BKA OT CTpaHa Ha KanerTa.
169. baHKaTa MMa NpaBo eAHOCTPaHHO 6e3 npeaussecTue Aa npekpatm [lorosopa ako Kaptogbpikaten/ute He e/ca noayuunn/v
KapTa/v cnepg nstMuaHe Ha WeCT Meceua, CYMTaHO OT CK/OYBAHETO Ha [JoroBopa wam npensaasaHeTo Ha KapTata/ure.
170. baHKkaTa MMa NpaBoO e4HOCTPaHHO Aa npeKkpatu JloroBopa, 6e3 Aa NocoyBa OCHOBaHME 3a MPEKpPaTABAHETO, KaTo yBEAOMMU
KnuneHTta cbobpa3HO 3aKOHOYCTaHOBEHMA pea.
171. AKo KnneHTbT 3aKpue CBOMTE KapTu, TOM He ce 0cBO6OKAaBa OT 3a4b/IBKEHMETOAa NOrack BCUYKM CBOM AbATOBe KbM baHKaTa,
CBbpP3aHM C NON3BaHe Ha BCAKA KapTa.
172. KoraTo baHKaTa paswupsiBa 06xBaTa Ha yc/lyrute, KOUTO moraT Aa ce M3nonseat ¢ KaprtaTta, ce cuuTa, ye KAMeHTbT e gan
Cbraacue 3a TOBa, KOraTo ako € HeobxoAnMo, 3aABM ycayrata B opMc Ha baHKaTa UM Ypes TEXHUYECKM CPeaCcTBa 33 KOMYHUKALMS,
KaKTO M KaTo M3N0A3Ba HOBaTa yCAyra 3a MbpBU MbT.
173. 3akpumBaHeTo Ha CMmeTKaTa M pasnopexaaHeTo CbC cpeacTsaTa no CmeTKaTa, Npy HanuumMe Ha Takuea, ce gonycka 30 gHu cneg
npekpaTtasaHe Ha [loroBopa, HO He MpeAn OCYETOBOAABaHE Ha BCUMYKM onepauuun, u3sbplueHn ¢ Kaptata/uTe, KakTo U Ha BCUYKMK
APYTV OBIKUMUM INXBU, TAKCU U KOMUCUMOHM, CBbP3aHK C n3nonssaHe Ha KapTara.
C noaaBaHe Ha npeau3BecTMeTo/yBeaOMNEHMETO 3a 3aKpuBaHe KapTata/Kaptute, npasoto Ha KapToabpikaTena/ute 3a nonssaHe
Ha KapTtaTta/KapTtute ce npekpaTasa. Kaptata/ute ce aeaktuBupart. Bcuukm B3emaHuA Ha baHKaTa cTaBaT M3UCKyeMu.

VIll. TAKCU, KOMUCHUOHU, NTUXBEHN NPOLUEHTU U OBMEHHU KYPCOBE

174. BbB Bpb3Ka C NpeAocTaBAHETO Ha nnaTtexkHu ycnyru BAHKATA cbbupa TakCcuM M KOMUCUOHU, cbrnacHo TapudaTa 3a Takcu U
KOMMWCMOHM 33 BU3Hec KnneHTn Ha ObeguHeHa bbarapcka baHka ALl; onpeaens IMXBEHM NPOLEHTH, CbracHo Tapuda 3a AMXBeHUTe
yCnoBua Ha BU3HEC KNMeHTU; U obMeHHUTe KypcoBe, 06ABeHN B canoHuTe Ha BAHKATA un B UHTepHeT cTpaHuMuaTta Ha BAHKATA -
www.kbcbank.bg.
175. MpomeHuTe B 06MeHHUTE KypcoBe ce npunarat HesabaBHO 1 6e3 NnpeaBapuTeENHO yBeAOMIEHME.

175.1. Korato npomeHuTe B iMxBaTa ca no-6naronpuatHu 3a K/IMEHTA, Te ce npunaraT 6e3 npegBapuUTenHo yBegoMmaeHne

176. KNMMEHTDBT ce cumta uHbOpmMMpaH 3a NpomeHuTe no 4yia. 175 no-rope c obasABaHeTO MM B canoHuTe Ha BAHKATA wu
ny6/IMKyBaHETO UM Ha MHTEPHET CTpaHuLuaTta Ha ObeauHeHa 6barapcka 6aHka A — www.kbcbank.bg.

177. NMpomeHute B TapudaTa 3a TaKCU U KOMWUCMOHU 33 BusHec KAMeHTM Ha ObeanHeHa bwvarapcka banka A, v B Tapuda 3a
JNINXBEHUTE YCI0BMA HAa BU3HEC KANEHTH, Ce U3BBPLUBAT U BAM3AT B CWla MO oTHoweHne Ha K/IMEHTA cbriacHo pasnopeabute Ha
yn. 175.1. nun.283.

178. Mpu oTKpMBaHETO Ha baHKOBA CMeTKa U/Unn Aeno3uT, KNMEHTHT e AbKEH 43 OCUTYPU MUHUMAIHATa CyMa, Cbr1acHo
[eNcTBalLmMTeE KbM MOMeHTa Taprudu Ha BaHKaTa 3a CbOTBETHUA NPOAYKT, KaKTO M [l 3an/1aT CbOTBETHATA TaKca, NPU HaMYMETO
Ha TakaBa.

179. Mpw nnateKHU onepaummn, KOUTO Ce M3BBbPLLBAT BbB BaslyTaTa Ha AbpKaBa YJeHKa, 1 Npu KouTo Kakto BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyatena ce HamupaT Ha TepuTopmAaTa Ha EUM, nonyyaTtenaT Nno nnaTeXXHOTO HapeXKaaHe 3annalwa TakcuTe,
ObmKumn Ha BAHKATA Ha nosny4daTtensd, a nhateubT 3anaalla TakemTe, Ab/ixkumu Ha BAHKATA Ha nnaTteua — Kiaysa 3a cnogenieHun
pa3HockM (SHA).

180. Mpw nnaTexKHU onepaLmm, KOUTO Ce U3BBPLUBAT BbB BanyTa, pa3MyHa OT BaJlyTaTa Ha AbpXKasa YieHKa, n korato BAHKATA Ha
nnateua u BAHKATA Ha nony4atena ce Hamupat Ha TeputopuAaTa Ha EUM, nonyyatenAat 3annawa takemrte, agbKumn Ha BAHKATA
Ha nosy4atensa, a naaTeubT 3anallia TakcuTe, AbaKMMKU Ha BAHKATA Ha nnaTeua — Knaysa 3a cnogeneHu pasHocku (SHA).
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181. B cnyyan, ye BAHKATA Ha nosyyatens e u3BbH EUM, KAMeHTBT MmoXKe ga Haperkaa NpeBoam C Knaysun 3a pasHOCKKU M3LA0 3a
cMmeTKa Ha nnateua (OUR), nsusano 3a cmeTka Ha nonydatena (BEN) unm cnogenenn (SHA).
182. B cnyyauTe, KoraTo npu ocbuecteaBaHe Ha MO, BAHKATA no HapexgaHe Ha K/IMEHTA tpabsa ga npesanaytupa cymute no MO,
BAHKATA we 13BbpliM obmAHaTa No cboTBETHUA Kypc Ha BAHKATA 3a geHs, B KonTto ce ocbuiectssaBa M0O. BAHKATA ny6avKysa
0OMEHHNTE KYpCOBE Ha MHTEPHET CailTa CU U M NPeAOoCTaBA Ha KIMEHTUTE CU B BAHKOBUTE CU CANIOHM.

IX. KBC ONLINE BULGARIA

183. HactosawmTe O6wM ycnosusa pernameHTUpaT oTHoweHunaTa mexay ObeanHeHa 6barapcka 6aHka AZl, HapuyaHa NoO-HATaTbK
BAHKATA v KJTMEHTA - lopuAanyecKo nnue, TUTYAap No cMeTku ¢ goctbn B KBC Online Bulgaria v OHNAWH MOTPEBUTE/T — dusnyecko
/iMue, OTOPM3NPAHO 43 U3BbPLLBA CMPaBKM — NacMBEH A0CTbMN U/WM Aa U3BbPLUBA CNPaBKM U 4a NOANMCBA U U3MNPaLla HapeXaaHuaA
3a NN1aTeXHU onepaLunn — akTUBEH AOCTHI.
184. Ycnyrata, npegsiaraHa yYpes efieKTPOHeH KaHan 3a aoctbn oT BAHKATA, KoaTo e npegmeT Ha HactosawmTe O6bwu ycnosus e
NPOoAyKTbT UHTepHeT 6aHKMpaHe (4pe3 MHTEpHeT caWT Ha yc/ayrata MAW uYpes3 CrneuManu3npaHo MNpPUIONKEHME 33 MOBWAHU
yCTpoicTBa), HapMyaH no HataTbK KBC Online Bulgaria.
185. KBC Online Bulgaria npegnara cnegHute Bb3MOXKHOCTU:

® [onyyaBaHe Ha MHPOPMaLMA 3a aKTyaleH BanaHC MO CMETKM.

e [MonyyaBaHe Ha MHPOPMALMA 3@ ABUKEHUA U U3BNEYEHUA MO CMETKMU.

® /IHpopmMaumaA 3a BasyTHM KYPCOBE; J0OroBOpHU GOHAOBE; AEMO3UTU U KpeauTu

e HapexaaHe Ha NalaHuWA B IeBa M YyKAa BanyTa; HapeXKaaHe 3a U3gasaHe Ha 6aHKOBA rapaHuma

e [1paBa 3a ynpasaeHWe Ha KapTu u ap.
186. EnekTpoHHMAT KaHan 3a goctbn KBC Online Bulgaria — 6aHKMpaHe 4pe3 MHTEpPHET calT Ha ycayraTa npeasara ciefHuTte
Bb3MOMXHOCTU:

186.1. KakTo 3a NnoTpebutenn ¢ nacMBEH A0CTbIM, Taka U 38 NOTPebUTENM C aKTUBEH AOCTbN:

e [lonyyaBaHe Ha MHGOPMaALMA 33 aKTyaneH 6anaHc No cmeTka/u.

e [lonyyaBaHe Ha UHGOPMALMA 33 ABUNKEHWA U M3BJIEYEHMSA MO CMETKa/u.

o /IHpopMaumA 33 HAIMYHOCTM U ABUKEHUA NO BaHKOBU KapTw.

® IHpopmauma no AenosnTu

® IHpopmauma no KkpeauTn

® /IHpopmaumA 33 BasyTHM KypcoBe

® IHpopmauma 3a 4oroBopHN poHaoBeE

e Cb3gaBaHe U Npernes Ha eNeKTPOHHM 3aABKKW 32 6aHKOBW NPOAYKTU U YCAYTn:

® TerneHe Ha cymu B 6poit

e OTKa3 OT XapTMEHO M3BJIe4YeHME

® 3asBKa 3a MakeTHa nporpama /Bb3MOXHOCT camo 3a KimeHTn KOpuaudeckun anua B cermenT ,Masikv npeanpuatma’, ¢ roamiuen

060poT A0 2 MAH. nesa/

e HapexaaHe 3a n3gasaHe Ha 6aHKOBA rapaHUMA U HapexaaHe 3a NPoMAHa Ha u3gageHa 6aHKoBa rapaHuUMaA /Bb3MOXKHOCT Camo

3a Knnentun lOpugnyeckn anua/

e HapexaaHe 3a M3gaBaHe Ha aKpeguTMB M HapelKaaHe 3a NPOMAHa Ha M34afeH akpeauTUB /Bb3MOMKHOCT camo 3a KaneHTu

tOpuaunyeckun anua/

® /IckaHe 3a ycBosiBaHe Ha KpeauTt

® 3aABKa 3a onepauuMm No KpeauT, KOATO BK/KOYBA ciegHuTe npaBa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 3a HAamanABaHe Ha

pa3pelleHaTa 3a YCBOABAHE rMaBHULA NO PEBOJIBUPALL, KPeauT;

e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOMTO BKJ/IKOYBAT: 3asBKa 3a NPOMSAHA Ha ONepaLMoOHHUA AMMUT (gHeBeH/ceagmuyeH/mecedeH )

OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet

TPaH3aKLMK; 3aABKa 3a yC/yra 3a nNoayvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbpKAaBaHE NPU BCAKO NJallaHe B

MHTEPHET CTpaHMLUM 3a Bcekn KapToabpskaTten, HapuyaHa ,,CurypHu nnauiaHua 3-D Secure”; 3aasKa 3a ycnyra SMS nssectme/email

M3BeCTMEe 3a BCAKA M3BbPLUEHA TPaH3aKUMA, aBTOPU3MPAHA B PeXUM OHMaWH; 3aABKa 3a 6/0KMpaHe Ha KapTa; 3anABKa 3a

npeusgasaHe Ha KapTa ¢ MUH/MWUH ¢ Bb3MOXKHOCT 3a M360p Ha oduc 3a NosyyasaHe;

e [paBa 3a cb3gaBaHe M yrnpaBAeHWe Ha CMUCHK C AoBepeHu beHeduumeHTU. B TO03M cNMCbK MoraT Aa ce A06aBAT CMETKM Ha

KOHTpareHTH, KbM KOUTO Ce Naawa perynapHo. MNpu cb3gaBaHe Ha CNMCbKa f06aBAHETO Ha BCAKA CMETKa ce NOTBbPKAAaBa C KOof,

3a curypHoct. KoraTo ce MHUUMUMPAT NaaTeXHM onepaumm KbM CMETKU OT CMUCbKa ¢ goBepeHu beHeduumeHTn, BAHKATA He

M3UCKBA NOTBbPXKAABAHE HA BCAKA ONepauma C OTAENEH KOA.

® [IpoMAHa Ha NoTpebuTencko MMe 1 Napoa 3a JOCTbN 40 cMcTemaTa.

e CripaBKa 3a BPEMETO Ha NoJ/13BaHe Ha cucTemata oT cboTBeTHUA OHIAMH notpebuTen.

® [ToweHCcKa KyT1a

® Bbp3K BPb3KM KbM BCAKA OT PYHKLMOHANHOCTUTE

® [lepcoHanu3npaHe usrnesa Ha notpebutens
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186.2. JloNbAHUTENHU BB3MOXKHOCTU, KOUTO MOFaT Aa NOA3BaT NOTPebuUTeNnnTe C aKTUBEH AOCTHN:
e HapexaaHe 3a BbTpelwHo-6aHKOBM U MexaybaHKOBU NPEBOAN U UCKaHWA 33 AUPEKTEH AebUT B MecTHa BasyTa.
e HapexkaaHe 3a NpeBOAM B YyKAeCcTpaHHa BanyTa.
e HapexaaHe Ha MacoBuM NaawaHMA (camo 3a KnMeHTu lopuauyeckm amua)
e [Tonb/iBaHe Ha eNeKTPOHHM GOPMM U 3aABKM 33 AEeN03UTU U U3NpaLllaHe Ha AOMbJAHUTENIHU AOKYMEHTHN, U3UCKBAHW 3a CbOTBETEH
BUA, NPeBOaMW.
e O6MAHA Ha BanyTa mexay cmeTku Ha KJTMEHTA 8 BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO NJIATEXKHO HapeXKAaHe 33 eNeKTPOHHU GaKTypu, B cayvai, Ye noTpebutenaTt nonsea ycayrata E-
¢dakTypa Ha baHkcepsus A/l
e [loanuceBaHe M M3NpaLlaHe Ha HapeX4aHUA 3a NAaTeXHU onepauun npyu aktueeH goctbn B KBC Online Bulgaria.
e [oanuceaHe U U3NpaLLaHe HA e/IEKTPOHHU 3aABKM 3a HaHKOBU NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTMEHO MU3B/e4YeHne
® 3asBKa 3a MakeTHa nporpama /Bb3MOXHOCT camo 3a KimeHTn KOpuauyeckun anua B cermenT ,Masikm npeanpuatma‘, ¢ rogmiuen
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gaBaHe Ha 6aHKOBa rapaHLMA M HapeXKaaHe 3a NPOMAHa Ha U3gasaeHa 6aHKOBa rapaHuma /Bb3MOXKHOCT CaMo
3a Knnentun lOpugndeckn anua/
e HapexaaHe 3a M3gaBaHe Ha akpeauTUB M HapeXKAaHe 3a NPOoMAHA Ha M3JafeH aKpeauTUB/ Bb3MOMKHOCT camo 3a KaneHTu
tOpuauyeckun anua/
® /IckaHe 3a ycBosiBaHe Ha KpeauTt
® 3aABKa 3a onepauuMu No KpeauT, KOATO BK/KOYBA ciegHUTe npasa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 3a HAamanaBaHe Ha
pa3pelleHaTa 3a YCBOABAHE rMaBHULA NO PEBOJIBUPALL, KPeauT;
e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOUTO BK/IOYBAT: 3asiBKa 3a NPOMsAHa Ha ONepauMoHHUA IMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M3gafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M yCayru, quasi cash, mHtepHer
TpaH3aKLuuMK; 3asBKa 3a yc/ayra 3a NoJlyyaBaHe Ha TEKCTOBO cboblieHue (SMS) ¢ Ko 3a NOTBbPXKAaBaHE NPU BCAKO MialiaHe B
WHTEPHET CTpaHMuUM 3a BCceKn KapToabpikaten, HapuyaHa ,,CurypHu nnawaxma 3-D Secure”; 3aaska 3a ycayrata SMS ussectue/
email n3BectTne 3a BcAKa M3BbPLUEHA TPaH3aKLMA, aBTOPM3MpPaHa B PEXUM OHNalH; 3aABKa 3a 6/10KMpaHe Ha KapTa; 3aABKa 3a
npeusaasaHe Ha KapTa ¢ MUH/MWH ¢ Bb3MmoXHOCT 3a n360p Ha oduc 3a nonyyasaHe; OTKpMUBaHE U 3aKpMUBaAHE Ha AEMNO3UTK
o AKTVMBHM onepaLmm ¢ 4orosopHu GoHA0BE (3anvcBaHe Ha AA0Be, NPEXBBLP/AHE HA AAN0Be U 0bpaTHO M3KynyBaHe)**
** Yenyrute UHPopmauma 3a gorosopHu GoHa0Be M AKTUBHU onepauun ¢ poHAO0BE ca AOCTbMHM CaMo 3a KAMeHTU Ha Kel bu Cn
YnpasneHue Ha nHsectuunm EAL
186.3. HesaBucMmo oT 6poa Ha nnaTeXKHWUTe onepauuu 3asBeHW 33 u3nbaHeHue oT K/IMEHTA npes ¢yHKUMOHANHOCT 3a
rPynupaHo HapexaaHe oT Tmna ,MakeTHW nnawanuns“, MakeTeH npesos B eBpo KbM EMMN“, MakeTeH NpeBos B €BPO KbM
EUN(dainn)“ nnn ,,Macosu nnawanuna”, BAHKATA npunara nnaTexKHUTe NpaBua U OrpaHNUYEeHUs, KOUTO KNUEHTHT e 3aABU
33 CbOTBETHUA TUM rPYNUPaAHO NaaLLaHe.
187. ENeKTPOHHUAT KaHan 33 A0CTbN — BaHKMpaHe 4Ypes chneunanmnsmMpaHo NpUaoKeHue 3a mobunHu yctpolictea-,KBC Mobile
Bulgaria” (cmapTdoHu, Tabnetn n ap.) npeanara cnegHuUTe Bb3MOXKHOCTU:
187.1. 3a noTpebuTtenu c nacMBeH 1 aKTUBEH JOCTbI:
e [lonyyaBaHe Ha HGOPMaLMA 33 aKTyaneH 6anaHc No cmeTka/u.
e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHMA NO CMETKa/W.
o /IHpopMaumaA 33 HAIMYHOCTM U ABUKEHUSA NO BaHKOBU KapTu.
® /IHpopmauma no AenosnTtu
e /IHpopmauma no KpeauTn
o [lpyrn NHPOPMATMBHM YCYrK 33 U3MNOA3BAHUTE BAHKOBM NPOAYKTU U YCNIYTU, HOBUHU U 4.
187.2. 3a noTpebuTenu c akTMBEH AOCTbI:
e HapepaHe 33 BbTpelHO-6aHKOBU U MexaybaHKOBM NPeBOAM U UCKAHWA 32 AMPEKTEH AeBUT B MecTHa BanyTa.
e HapexkaaHe 3a NpeBOAM B UyKAeCTpaHHa BanyTa.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
e [loanuceaHe U M3NpaLlaHe Ha HapeX4aHUA 3a NAaTEeXHU onepauun npu aktueeH goctbn 8 KBC Online Bulgaria.
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BK/KOYBAT: 3asABKa 3a NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet
TpaH3aKLMK; 3aABKa 3a yC/1yra 3a NosyyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbprKAABaHE NPU BCAKO NalaHe B
WHTEPHET CTPaHMLM 3a BceKM KapToabp:KaTten, HapuyaHa ,,CurypHu nnawanua 3-D Secure”.
188. U3BbpLlBaHe Ha akTMBHM onepaumm B KBC Online Bulgaria, no uyn. 186.1., 4un.186.2. n un.187.2. ce ocbliecTBABa C/ej,
334b1604Y€HO YyCTaHOBABAaHE HA aBTEHTUYHOCTTA Ha K/IMEHTa Ypes3 ciefHUTe CpeacTsa 3a naeHTndmKauma n astopmsauma:
o [oTpebuTencko nme 1 Napona 3a JOCTbN B KOMOMHALMA C eAHOKPATEH OTOPU3ALMOHEH KO, C BpeMEHHa BaIMAHOCT, U3NpaTeH
oT BAHKATA ype3 SMS cbobleHre Ha MObuieH HOMep Ha UMETO Ha CbOTBETHUA NOTPeOUTEN (33 NATEXKHM ONepauun C eaNHUYEH
pa3mep g0 20 000 neBa MAM paBHOCTOMHOCT B Uy»KAeCTpaHHa BanyTa (M3uMcneHa No GUKCUHT)).
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e [oTpebuTencko MMe 1 Naposa 3a AOCTbN B KOMOUHAUMA C e4HOKPATEH OTOPU3ALMOHEH KOZ, reHepupaH oT XapAyepHo TOKeH
YCTPOMCTBO MU CMeuMannsnpaHo npuaoxKeHue 3a mobunHu ycrpoiictea ,KBC Token” — codpTyepeH TokeH (06L0 HapuyaHu 3a
KPaTKOCT ,, TOKeH") 6e3 orpaHMYeHMe B pa3Mmepa Ha NaTeXXHUTe onepaunn.
BAHKATA He usnbnHABa akTMBHM onepaumn B KBC Online Bulgaria, npu HeusnbaHeHue oT cTpaHa Ha OHJ/IAMH notpebutens Ha
ABTOPU3ALMOHHUTE YC/I0BUA

188.1. UckaHe 3a ycBoABaHe Ha KpeauT moxe ga 6bae nogaseHo npe3 KBC Online Bulgaria camo cnep ycnewHo
naeHtTMonumpaHe cbrnacHo 4a.188.

188.2. baHKaTa M3Nb/IHABA HAapeXKAaHWA 33 M3aaBaHe Ha baHKOBa rapaHLUMsA, HapexaaHe 33 NpomMAHa Ha M3gasaeHa baHKoBa
rapaHums, HapexaaHe 3a U3aBaHe Ha aKPEeAUTUB M HapeXKaaHe 3a NpomAHa Ha nsgaseH akpegutme npes KBC Online Bulgaria
CaMo cnef HagnexHa aBTopm3auyma cbriacHo ya. 186.

189. BAHKATA 1ma npaBo ga yBesnnyaBa UAKM orpaHMyaBa obxsaTta Ha ycayrata KBC Online Bulgaria”, BKAOUMTENHO U Aa NPOMEHSA
TEeXHWYecKaTa npoueaypa, Kacaella U3BbpPLUBAHETO HA YC/IYTUTE Ype3 eIeKTPOHHU KaHanu 3a AocTbn. Te3u aelictema Ha BAHKATA
Ce OCHOBaBaT HAa MPOMEHWN B M3UCKBAHMATA Ha AENCTBALLOTO 3aKOHOLATE/ICTBO, CbOOPAXKEHUA 33 CUFYPHOCT Man noaobpeHus B
CbOTBETHUA NPOAYKT.

IX.1. Peructpauusa 3a nonssaHe Ha KBC Online Bulgaria

190. 3a ga nonsea ycnyrute KBC Online Bulgaria, KIMEHTBT nonbnBa MCKaHe 3a perucrpauua CbC CbAbprKaHue U popma,
onpegeneHn ot BAHKATA, B KOETO NocoyYBa CMETKMTE U NPOAYKTUTE A0 KOUTO Kenae aa uma goctbn ype3 KBC Online Bulgaria,
KaKTO M CbOTBETHMUTE MpaBa 3a M3BbPLUBAHE HA OMNepaLmn no TAX.

191. C nofaBaHeTo Ha TakoBa UcKaHe B oduc Ha BAHKATA nau no enektpoHeH nbT, KIMEHTBT aeknapupa, ye e 3ano3HaT v npuema
HacToAwmTe O6wm ycnosua. KIMEHTDBT ce 3agbikaBa Aa 3ano3Hae OHJIAMH NOTPEBUTENSA ¢ HacToAwmTe O61Lm yCnoBwus.

192. NMpwuemaHeTo Ha HacToAwmTe O6wm ycnosus ot KIMEHTA uma gencTBMETO HA CKIOYBaHE Ha PAMKOB AOTOBOP MO CMUCHA Ha
rnasa |V, pasgen Il ot 3NYNC, c BAHKATA. JorosopHuTte oTHoweHna mexxgy BAHKATA u KIMEHTA, oTHOCHO non3saHeTo Ha KBC
Online Bulgaria Bnu3aT B cuna cnef noAnucBaHe Ha WMCKaHe 3a pernctpauma 3a ycayraTa oT K/IMEHTA, npepoctaBsHe Ha
NbAHOMOLLMA 3a A0cTbN Ha OHMIAMH NOTPEBUTENA 1 nonyyasaHe Ha NOTPeBUTENCKOTO MMe M NaponaTa (B 3anevyataH NaAuK) oT
OH/IAMH NOTPEBUTENA. OTHOLWEHMATa MeXAY CTpaHUTe ce ypexaaT oT HacToAwmTe OBLM YCNOBMA, KOHKPETHUTE YCA0BUA
nocoyeHn ot K/IMEHTA B McKaHeTo 3a peructpaumsa, aencteawmre TapudaTta 3a TaKCUTe U KOMUCUMOHUTE HA BM3HEC KAMEHTU Ha
,0beanHeHa 6barapcka 6aHka”“ AL n ObwuTe ycnosus 3a aenosa AerHocT Ha BAHKATA, KakTo n PbKoBOACTBO 3a noTpebutens,
ny6mKyBaHu B cTpaHuumTe Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

193. KJ/IMEHT - topugmyecko nuvue, noaydasa AOCTbN 40 cMcTemata Ao 3 paboTHM AHM cneq Nojly4aBaHETO Ha NOTPebUTEeNCKO cu
ume 1 napona ot OHJAMH NOTPEBUTENA. OH/IAMH MOTPEBUTE/NIAT nonyuasa SMS M3BecTMe Ha HOMEPa 3a KOHTAKT, MOCOYEH B
WCKaHeTo, cnep Kato nonyyeHuATt NMUH-nAnK 3a 4oCcTbN A0 cMCTemaTa Beye e aKTUBEH.

194. BAHKATA npepocTaBa noTpebuUTeNCKO MMe M Napona 3a JOCTbM ANYHO Ha Bcekn OHNAMH MOTPEGUTEN.

195. AKo npeaBapuTeNHO e 3asBWJ1 N03BaHeTo Ha akTuBHM ycayru B KBC Online Bulgaria, KNTMEHTBT nma Bb3MOXKHOCT fa 13bepe
Mo KakbB HauuH OHJIAMH MOTPEBUTENAT we aBTOpU3Mpa HanpaBeHUTe HapeXAaHuA CbraacHo 4n.188, KaTo yKaxke ToBa B
WCKAHETO 3a perncTpaLma 3a ycayrata M npefoctaBsaHe Ha 6aHKOBU yCayru.

193.1. B cnyyaii, ye e u3bpaH KaTo HauyuMH 33 aBTOPM3MpPAHE Ha aKTUBHM TPAH3aKLUW — eQHOKPATeH Kog, M3npaTeH oT
BAHKATA upe3 SMS, B uckaHeTo 3a nosizBaHe K/IMEHTDBT Tpsabea Aa nocoun mobuneH Homep Ha MMETO Ha CbOTBETHMA NoTpebuTen.
Ha nocoyeHuns mobuneH Homep OHNAMH MOTPEBUTENAT Lwe nosnyyaBa efHOKpaTeH KO 3a MOTBbPMNKAEHUE Ha NPeBof UM
e/1eKTPOHHa 3anBKa.

BAHKATA He HOCK OTrOoBOPHOCT, KOraTo OHNAMH MOTPEBUTENAT He noayum usnpateHma SMS, nopaau amnca Ha AOrOBOPHU
oTHowWweHUsA Ha KJIMEHTA ¢ mobuaHua onepatop u/vMavM TEXHUYECKM NPUYMHU, CBBP3aHN C MOBUIHUA ONepaTop UAN TEXHUYECKUTE
cpencTBa Ha OHNAMH MOTPEBUTENA (Hanp. nMnca Ha 06xBaT, POYMMUHI NMOKPUTUE, U3KIOYEH TenedoH U Ap.) nan ako OHNAMH
NOTPEEUTENAT e npomeHnn TenedpoHHUA cn HOMep, 6e3 aa e yBeaommn 3a Toea BAHKATA, KakTo 1 B cy4yait Ha 3aryba unm Kpaxoa.

193.2. TokeHuTe ce nony4yasaT oT oduc Ha BAHKATA cpelLy TaKca 3a Non3BaHe, Cbr1acHO geicTealLlaTta TapudaTta 3a Takcute
N KOMUCUOHUTE Ha BU3HeC KAneHTU Ha ,06eanHeHa 6barapcka 6aHKka” AL,

193.3. TOKeHbT M eAHOKPATHUAT Kog, u3npaTeH oT BAHKATA upe3 SMS cay»KaT 3a aBTopum3sauma camo B cuctemaTa KBC Online
Bulgaria u He moraTt ga 6bAaT NOA3BaHM 33 HUKAKBU APYTU Leu.

IX.2. Mon3saHe Ha ycnyrute, npeanaraHyu No eIeKTPOHEH NbT

196. baHKaTa MMa NpPaBoO Ja M3WCKa AOMbAHUTENHa BepudMKauma npu snucsaHe Ha OHJIAWMH MoTpebuTens upes eAHOKpaTHa
napona, usnparteHa ot baHkarta ypes SMS Ha MobUNHMA TenedoH 3a KOHTAKT, MocoyeH B UcKaHeTo 3a KBC Online Bulgaria.

197. Bcuuku geiictua, M3BbplueHn oT umeTo Ha KNMEHTA cnep ycnewHoto uaentuouumpare Ha OHNAMH NOTPEBUTENA ¢
BbBeXAaHe Ha noTpebuTencko nme M napona u/Mam aBTopu3aLma C TOKEH, eAHOKpaTeH Ko, usnpateH ot BAHKATA upes SMS,
npeacTaBAABaT Ba/IMAHN, NOANMUCAHN NMUCMEHMU n3naBaeHus, obebp3sawm KIMEHTA. NaeHTudmumpaHeTo ¢ noTpebutencko mme u
napona u/unv asTopm3aLmaTa C TOKeH eaHOKpaTeH Koa, uanpateH oT BAHKATA upe3 SMS, umaT AeicTBMETOo Ha e/IeKTPOHEH NoAnuc
Mo CMUCbAA Ha 3aKOHa 3a eNEeKTPOHHUA AOKYMEHT W e/1eKTPOHHUTE YAOCTOBEPUTENHN YCAYTM U UMAT AENCTBMETO HA NpaBHO
BanWAEH NoAnuc no CMMcbaa Ha un.4, an.5 ot 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHMAT Nnognuc No NpeaxoaHOTO U3peyeHne nma
[EeNCTBMETO Ha CAMOpPbBYEH NOANUC MO CMUCH/IA Ha 3aKOHA 33 €/1IeKTPOHHUA AOKYMEHT U NIeKTPOHHUTE YA0CTOBEPUTENHU YCAYTU U
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PernamenT (EC) N2 910/2014 Ha EBponeiickma napnameHT un Ha CbeeTa oT 23 1om 2014 r. OTHOCHO eNeKTPOHHaTa naeHTUGUKaLma
M YAOCTOBEPUTENIHMTE YCAYTU NPU ENEKTPOHHM TPaHCaKLUMM Ha BbTPELLHMA nasap 1 3a oTmaHa Ha [upekTtnsa 1999/93/E0 (OB, L
257/73 ot 28 asryct 2014 r.).
198. OH/IAWH noTpebutenat uma npaso ga usbepe 6bP3 AOCTHN A0 CMELMANMINPAHOTO MOBUAHO npunoxeHue —(,KBC Mobile
Bulgaria“), cnepg Kato ce naeHTnduumpa c notpebutenckoto cn ume 1 napona 3a KBC Online Bulgaria. AKTuBMpaHeTo Ha 6bp3 AoCTbN
[0 MobunHoTto npunoxeHue ,KBC Mobile Bulgaria“)ce nssbpliBa cbrnacHo nybamMkyBaHutTe MHCTPYKLMM 3@ CUTYPHOCT, KaTo TO3M
HaYMH He OTMEHA UM NPOMEHA BXOJa C NoTpebuTencKko Mme 1 napona Ha OHNAMH MoTtpebutens.
199. UsnbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoay B MeCTHa W Yy)KAeCTpaHHa BanyTta, NPeBOAU MeXAY MECTHU U
YyXKOeCTPaHHM nua, M3nnawaHe Ha TPYLOBW Bb3HArpakAeHusa, W ApYrM akTUBHM TPaH3aKuMW, HapeaeHu oT OHNAMH
NOTPEEUTENA npe3 KBC Online Bulgaria, ce n3sbpliBa B CbOTBETCTBME C U3NUCKBAHUATA HA AENCTBALLMTE HOPMATMBHUN aKTOBETE U
Te3U, periaMeHTUpaLLm TAXHOTO MPUIONKEHUE.
200. BAHKATA wu3McKkBa nNpeAacTaBAHETO Ha Heobxogumu, no npeueHka Ha BAHKATA, fOKYMEHTM MO efieKTPOHeH NbT WM Ha
XapTUEH HOCUTEN, B CbOTBETCTBME C M3UCKBAHWUATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO M Ob6LWLMTE yCNoBUSA 33 AeN0Ba AEWHOCT Ha
BAHKATA B cuna KbM AageHua momeHT. Y. 40.5. ot HacToawmTe O6WM ycnoBus ce npuaara CbOTBETHO.
201. NonyyeHUTe NnaTexHU Hapexpaanua npes KBC Online Bulgaria Hapesenun ot OHNIAMH MOTPEBUTENA, ce obpabotsat B
obuyaitHma 3a BAHKATA cpokK, pernameHTupaH B TapudaTta 3a TaKcUTe M KOMUCUMOHWUTE Ha busHec KAneHTM Ha ,06epuHeHa
6barapcka 6aHka” ALl, cbobpas3HO 3aKOHOYCTAHOBEHWUTE CPOKOBE.
202. baHKaTa MOXKe Aa U3UCKA AONB/IHUTENIHO NOTBbPXKAEHNE HA €N1EKTPOHHO NIATEXKHO HapeXdaHe, A0PU KOraTo TO e No4NMCcaHo
CbC CPeAcTBO 33 aBTOPMU3aLLMA, KAaTO OCHLLECTBM KOHTAKT C OHJIAMH notpebutens. 3a Ta3un wen ce M3Non3ea TesepoOHHUA HoMmep,
nocoyeH B uckaHeTo 3a KBC Online Bulgaria. bBaHKaTa c4 3ana3Ba NpaBoToO Aa 3ab6aBM UAKM OTKAXKE U3NMbJAHEHNETO HA ENEKTPOHHMUA
npeBsoy, B cy4ai ye:

— He ycnee Ja OCbLLECTBU KOHTAKT ¢ OH/IAMH noTpebutens

— Ma CbMHeHWe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens
203. 3a faTa Ha OTKpMBAHE Ha AEen03uT, YMATO 3asABKA 3a OTKpMBaHe e uanpateHa npe3 KBC Online Bulgaria B noumseH aeH, ce
CYMTa MbPBMUAT cieaBall paboTeH AeH.
204. BCMYKM KpeguTHU U aebutHu 3anmceBaHua no cmeTkuTe Ha K/IMEHTA ce cuMTaT 3a OKOHYaTeNHM c/ef NpUKAtoYBaHe Ha
C4YeTOBOAHMUA AeH.
205. BAHKATA cu 3ana3sa npasoTo Aa n3nckea oT K/IMEHTA gonbaHutenHa uHbopmauma n/vam eknapauma no 4i.66, an.2 ot
3aKOHa 3a MepKu1Te cpeLLy N3NMPaHEeTo Ha Napu, BbB BPb3Ka C U3BbPLUBAHETO Ha KOHKPETHa onepauma. B cnyyait Ha oTKas oT cTpaHa
Ha K/IMEHTA 3a nonbnBaHe Ha TaKaBa AeKkaapauuma, BAHKATA yBegomaBa nMcmeHo AreHuusTa 33 GMHAHCOBO pas3y3HaBaHe B
CbOTBETCTBME C pasnopenbuTe Ha 41.72 OT 3aKOHA 33 MEPKUTE CpeLLy M3NMMPAHETO Ha Napw.
206. BAHKATA vma npaBo Aa Hajlara orpaHUYeHuns 3a ussBbpluBaHe Ha onepauun ypes KBC Online Bulgaria, KouTo npomnstTnyat ot
M3NCKBaAHUATA Ha AEeNCTBALLOTO 33aKOHOAATENCTBO, BbTpewHuTe npaBuaa Ha BAHKATA, Hactoswute O6wM ycnosua U
NnoAAbPKAHETO HA HEOBXOAMMATA CUTYPHOCT HA CUCTEMUTE, BKIKOYUTENHO MMA NPABO A4a orpaHMyum goctbna Ao KBC Online Bulgaria
Ha OH/IAMH noTpebutenu, kouTo He ca ocbluecTBaBanu Bxog B KBC Online Bulgaria 3a nocnefosaTeneH cpok ot 24 mecelia, npeau
06.10.2023r.

IX.3. Mon3BaHe Ha xapayepeH uau coptyepeH TokeH

207. Ha ocHoBaHwe npeasaBeHo NMcMeHo UckaHe oT KIIMEHTA, BAHKATA npegoctaea Ha OHNAMH NOTPEBUTE/IA xapayepHo TOKeH
YCTPOMCTBO MU CNELMaNn3npaHo NpuaoKeHne 3a mobunHu yctporictea , KBC Token” — codtyepeH TokeH (06wWwo0 HapuyaHu 3a
KpaTKoCT ,TOKeH”). ToKeHbT NpencTaBnfBa CPEACTBO 33 aBTOpM3aLMA MPU M3BLPLIBAHE HA AKTMBHM TPAH3aKUMKM, B YACTHOCT
noanuceaHe uU/vAn msnpallaHe Ha HapesKaaHusa oT OHNAMH NOTPEBUTENA kbm BAHKATA oT umeTo v 3a cmeTKa Ha K/IMEHTA.
TokeHbT 6MBa ABa BMAA:

207.1. XapfyepeH TOKEH — eNeKTPOHHO YCTPOWCTBO reHepupalo eAHOKPaTHO BaauMaHu uMbpoBM Kogose Ha basa
CKaHupaHo n3obpaxeHue ot KBC Online Bulgaria;

207.2. CodTyepeH TOKEH — cneumanmsmpaHo NpuaoxeHue 3a MobuAHN YCTPOMCTBA 3a NOTBBPKAEHWE HA HApeXaaHus,
paboTelo B ABa perkmma: OdnaliH — ypes reHepmpaHe egHOKPATHO BaanAHN LMdPOBM KoLoBe Ha 6a3a cKaHMpaHO U3obparkeHne
oT KBC Online Bulgaria; OHnaliH pexunm — NoTBbpKAaBaHe Ha HapeXAaHWA NPU aKTUBHA UHTEPHET BPb3Ka NOCpeaCcTBOM U3BECTUA
n3npaTeHn Ha MOBUAHOTO YCTPOICTBO.

208. Cnep, akTMBMpaHe Ha TokeHa, OH/IAUH NOTPEBUTENAT Hocu cbBMecTHa oTrosopHocT ¢ K/IMEHTA 3a nocneguuute oT BCUYKM
OeUCTBUA, U3BBPLLEHM C HEFO.
209. OHNAMH NOTPEBUTENAT Hocu HaKa3aTenHa U/UAn rpaxgaHcKa OTrTOBOPHOCT Mo cbaebeH pes, B CnefHUTe Cayyau:

- MNpu n3mama n HenpaBoMepHO M3N0A3BaHE HA TOKeHa

- [pn HapyLwaBaHe Ha 3a4b/XKEHUATA CU MO ona3BaHe Ha TOKeHa u MNH-a.

210. BAHKATA He HOCM OTrOBOPHOCT B C/ly4ai Ha M3BbPLLUEHA Onepauma C TOKeH, KOMTO e n3rybeH, oTKpaaHaT, OTHET UM U3MNON3BaH
no Apyr HenpaBoOMepeH HauuH, B KOMBUHaUMsA ¢ NpaBuaHo BbBeseH MUH.

211. BAHKATA He HOCY OTFOBOPHOCT, aKO NOAaZAEHOTO OT TPETO INLE NUCMEHO 3asBIEHMNE UK CbobLieHMe 3a U3rybeaHe, Kpaxkoba,
OTHeMaHe, NoAnpaBAHe UAN U3NON3BaHE NO APYr HENPaBOMEPEH HAYMH Ha TOKEHA e C HEBAPHO CbAbpPXKaHUe NN e NoANPaBeHo U
BAHKATA e npegnpuena Heobxoanmute MepKku 3a 61I0KMpaHETO my.
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212. OHNAMH MOTPEBUTESAT e ANbXKeH Npu akTUBMPaHe Ha TOKEHa, Aa 3aJaje NepcoHaneH uaeHTMduKaLmoHeH Homep (MUH).
B cnyyai, ye e M3bpaH KaTo HauMH 3a aKTMBMpPAHE Ha TOKeHa — egHOKpaTeH Kog, usnpateH oT BAHKATA ypes SMS, B UCKaHeToO 3a
nonssaHe K/IMEHTDBT Tpabea ga nocoum mobuneH HOMep Ha MMETO Ha CbOTBETHMA noTpebuTten. Ha nocoyeHna mobuieH Homep
OHJ/IAH MOTPEBUTENAT we nonydYaBa eqHOKPATEH KOA 3a aKTUBMpaHe Ha TokeHa. BAHKATA He Hocu OTFOBOPHOCT, KOraTo
OHNTIAMH NOTPEBUTENAT He nonyuu usnpaTeHua SMS, nopagu Aunca Ha AOFOBOPHWM OTHoweHua Ha K/AMEHTA ¢ mobunuua
onepaTop WU/UAM TEXHUYECKU NPUUMHM, CBBP3aHM C MOBUAHMA ONepaTop AW TexHUYecKnuTe cpeactsa Ha OHJTIAMH NOTPEBUTENA
(Hanp. AMnca Ha 06xBaT, POYMUHT NOKPUTHE, U3K/oUYeH TenedoH 1 Ap.) uam ako OH/IAMH MOTPEBUTENAT e npomeHun TenedpoHHUA
cu Homep, 6e3 aa e yBegommn 3a Toea BAHKATA, KaKTo 1 B c/lyyalt Ha 3aryba nam Kpaxkba.
213. OH/IAH NOTPEBUTENAT e AbXKeH Ja CbXxpaHABa TOKEHa M Aa ro Nos3Ba Camo JIMYHO, C rPUXaTa Ha J406bp CTOMaHWH 1 B
CbOTBETCTBME C YCNOBMATA 332 HEFOBOTO aKTUBMpPAHE M Mo/3BaHe, B TOBA YMCI0 MPUIOXKEHATA KbM HacToAawmTe O6Wwm ycnosus u
MHCTPYKUMA 32 NON3BaHE HA TOKEH.
214. BAHKATA e anbXHa aa npenoctaBu 6e3nnaTHO HOB XapAyepeH TOKEH NpU NPosBeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roanHa 1 6 meceua oT Noay4aBaHeETO My.
215. Npun 3arybsaHe/ Kpaxba Ha XapAyepHOTO YCTPOMWCTBOTO, MAM NPWU MCKaHe OT cTpaHa Ha KaueHta/MoTpebutens 3a
npeaocTaBAHe Ha HOB TOKeH M3BbH caydauTe no 4n.201 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKeH cpeLty
3ansalaHe Ha BasMAHATa My KbM TO3M MOMEHT LieHa Cbl/lacHO AeicTBawata TapudaTa 3a TaKCUTE M KOMUCUMOHUTE Ha BusHec
KNWEeHTU Ha ,,06eamHeHa 6barapcka baHka” AL,

IX.4. 3apbnXKeHUA n OTTOBOPHOCTU

216. KNIMEHTDBT oTroBaps v e 06BbP3aH OT BCUYKM AENCTBUSA, U3BBPLLIEHM OT HEFOBO UME, C/Ie, MoJlydaBaHe Ha 4ocTbn Ha OHJTAMH
NOTPEEUTENA po KBC Online Bulgaria Ha 6a3aTa Ha NOI0XKUTENHA €/1EKTPOHHA MAEHTUDMKALMA M aBTOPU3aLUMSA, CbINIAaCHO 3aKoHa
33 e/IeKTPOHHUA AOKYMEHT U €N1eKTPOHHUTE YA0CTOBEPUTENHUN YCAYTU.

217. KJIMEHTDBT e anb)KeH Aa ocurypu AocTbn M M3BbplIBaHe Ha onepaumn B KBC Online Bulgaria camo ot cBoe ume wam
ynbAHOMOLLeHuTe 3a LenTta OHNAMH MOTPEBUTE/IN, B cboTBETCTBME C HacToAWMTe OBLLM YyCNoBUS.

OH/IAMH NOTPEBUTENAT e abxKeH Aa Nasu B TaliHa CBOATA Naposia, CBOA NepcoHaneH MAeHTUdMKaLMOHEH HOMep 3a JOCTbM A0
TOKEH, U ApYyruTe CPeAcTBa 3a €NeKTPOHHa naeHTUdMKauma n aBTopusaums, npegoctaseHn oTr BAHKATA, KaTto B3eme BCUYKM
HEODXOAMMW MEPKMU Cpelly Y3HAaBaAHETO MM OT TpeTu Anua; Aa He 3anucsa MWH-a, apyr nogobeH Koa wan ypoocToBepuTesHa
MHbOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HaBaHETO UM OT APYro /nLe, BKAKOYUTENHO BbPXY TOKEHA, MOBUIHMA c1
TenedoH Unun apyra Bell, KOATO HOCK 3ae4HO C TAX.

218. BAHKATA npvema no/IOXKWUTeNHaTa Ba/iMAauMA Ha naponata U ApyruTe CPeacTBa 33 €/IeKTPOHHA MAEeHTUPUKauMAa |
aBTOpW3aLMA npeaocTaBeHn Ha OHAMH MOTPEBUTE/IA 3a AocTaTbyHO AOKa3aTe/CTBO 3a HerosaTta UaeHTMUYHOCT. BAHKATA Hama
3abAXeHWe Aa U3BbPLLBA AOMbAHUTENHN AelCTBUA 3a YA0CTOBEepABaHe Ha MAEHTUYHOCTTa Ha OH/TAMH MOTPEBUTENA.

218.1. OHNIAMH MOTPEBUTENAT noHaca BCUUKM 3arybu, HE3aBUCMMO OT pasmepa WM, CBbP3aHM C HepaspelueHU
NnAaTeXHW onepauunm, KoraTo rm e NPUYMHUA C U3MAMa UK C HEU3NBHEHWETO Ha eAHO UM NOoBeYe OT 3a4b/IXKeHMATa cu No Yn.75
oT 3MYNC ymnwneHo unm nopaam rpyba HebperkHOCT. 3a Aa 6bae M3BbPLIEHA NpPeueHKa Aasn e Ha/WUEe Heusnb/HEeHUEe Ha
3agbAXKennaTa Ha OHJIAH NOTPEBUTE/A no un.75 ot 3MYNC nopaam rpyba HeBpexHOCT, ce B3emMaT Npe/su BCUYKU OTHOCMMM
KbM CbOTBETHUTE TPaH3aKLMN GaKTK, B TOBA YNC/I0, HO HE CAMO, U AaNN € Ha/uLe:

- NpUAo6MBaHETO Ha NaponaTa U ApyruTe CPeacTBa 3a eNeKTPOHHA UAeHTUDMKALMA U aBTOPM3aLMa, NpefocTaBeHn Ha OHNAMH
MOTPEBUTENIA, oT TpeTa cTpaHa, Nopaau HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUIYPHOCT, Hepa3saesHa
yacT oT HacToAwmTe O6LWwM ycnosus;

- HeoTopmaupaHo ot OHNAMH NOTPEBUTENA MHTEPHET NAallaHe, KOETO e U3BBLPLLIEHO OT KOMMIOTbP, HAMUPALL, Ce B KUAULLETO
Ha OH/IAMH NOTPEBUTENA, B oduca, KbaeTo Ton paboTu, A OT APYro YCTPOMCTBO, HAMMPALLO Ce Mo HEroB KOHTPOJT;

- HEOTOPU3NPAHO OT OHNAMH MOTPEBUTENA WHTEPHET NnallaHe, KOeTo e aBTOPU3NPAHO Ypes3 NoTpPebuTescKo MMe 1 nNapona,
TOKeH, elHOKpaTeH Koa, nnpateH ot BAHKATA upe3 SMS

- poctbnBaHe ot OHJIAMH TMOTPEBUTE/A Ha KBC Online Bulgaria He u4pe3 AupeKkTHO HabupaHe Ha agpeca
https://online.kbcbank.bg unn ot opuumantma caint Ha O6eauHeHa 6barapcka 6aHka AL https://www.kbcbank.bg.

218.2. B cnyyain Ha HeOTOPM3MPAHO M3MON3BaHE OT TpeTa CTpaHa Ha MapoJsiata M ApyruTe CPeacTBa 33 €/1eKTPOHHA
naeHTMGUKaLUMA M aBTopusauma, npegoctaBeHn Ha OHMAWMH MOTPEBUTENA, BAHKATA He HOCM OTFrOBOPHOCT 3a 3arybu Ha
KNUEHTA B pe3ynTaTt oT AelCTBMATA Ha TpeTaTa CTpaHa, ako NpuAobuBaHeTo Ha NapoJsiata U gpyrute CPeacTBa 3a €/1eKTPOHHA
naeHTMGUKaLUMA 1M aBTopu3auma, npegoctaseHn Ha OHJIAMH MOTPEBUTENA oT TpeTaTa CTpaHa M CbOTBETHWTE NNallaHWA, ca
CTaHaAW nNpu xmnoTesuTe Ha ya. 218.

219. MonsBaTennTe Ha ycayraTa, KOMTO He ca NnoTpebutenn no cmucbaa Ha 3MYNMC, ca OTrOBOPHM M3LAMO 33 BCAKAKBM TPaH3aKLMmK
OT CTpaHa Ha HEOTOPM3UPAHM IMLA B Pe3yNTaT Ha HEOTOPMU3UPAH AOCTbM.

220. BAHKATA He HOCM OTrOBOPHOCT 33 peKknamalMn Ha NNaTEHU CTOKM U YCYTW, KAaKTO M NpU Nogo6HM cCnopoBe, KOUTO ce ypexaaT
OMPEKTHO CbC 3acerHatata HacpelHa CTpaHa.

221. BAHKATA He HOCM OTFOBOPHOCT 3a 3abaBsiHe UM HEM3MbJIHEHME Ha HapeKaHe 3a NaliaHe B Pe3y/TaT Ha Uan BbB BPb3Ka C
HETOYHOCTM WU FPELLKM NPU NONb/ABaHETO HAa MHPOpMaLMATa, NpU GOPCMAXKOPHM 06CTOATENCTBA, NOPAAMN TEXHUYECKK Npobaemu,
annca Ha UHTepHeT Bpb3Ka, CMYLLEHWUA MO AMHUUTE U APYrU, OCBEH B CNyYauTe, KOraTo BpeauTe Ca HAacTbMWAW B pe3ynTaT Ha
nposseHa rpyba HebpeKHOCT OT cTpaHa Ha BAHKATA.
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222. 3a nonsaHe Ha KBC Online Bulgaria, KIMEHTBT nnawa TakcM M KOMUCUOHU CbIlacHO AelicTBalaTta Tapuda 3a TakcuTe m
KOMMUCUOHUTE Ha BU3HecC KNneHTH Ha ,,06eamHeHa 6barapcka 6aHka” Al ¢ npuemaHeTo Ha HacTtoawmTe O6wm ycnosua, KIIMEHTBT
[aBa cBOeTo 6e3yC/I0BHO M HEOTMEHUMO Cbraacue, 1 ynbaHomouasa BAHKATA aa 3agb/skaBa cmeTkaTa/uUTe My, OTKPUTU NPpU Hes,
CbC CYMUTE Ha TaKcUTe N KOMUCUOHUTE, KOUTO KJTMEHTDBT abaku.

223. K/IMEHTDBT e anbKeH Aa ocurypu no cmetkaTa cv B BAHKATA goctaTbyHO cpeacTBa, Heob6XoaMMM Aa NOKPUAT BCUYKM HETOBM
HapexaaHus, 3aab/keHna Kbm BAHKATA unau Tpetn anua, Bb3HMKHaAW B pe3ynTaTt oT nonssaHeTo Ha KBC Online Bulgaria. B cayuan
Ha HeAOCTaTb4yHA HA/ZIMYHOCT NO NaaTeXKHaTa cmeTka Ha K/IMEHTA 3a M3nbaHeHWeTo Ha naaTtexHa onepaunda, BAHKATA oTkasBa
M3MbJHEHMETO Ha HaperkaaHeTo. OTKa3aHOTO MNaTeXHO HapeKaaHe nosydyaea cratyc "U3tput”, c KoeTto ce cumTa, ye BAHKATA e
ysegomuna K/IMEHTA, ye nnaTeXXHOTO HapeXaaHe HaAMa Aa 6bae U3NbHEHO.

IX.5. BhroKMpaHe Ha npaBoOTO 3a A0CTbN

224. KNMMEHTBT/ OHNAMH NOTPEBUTENAT nma npaso Aa Hapean 610KMpaHe Ha NpaBoTo 3a A0CTbN 6e3 a e AMbKEH Aa Nocousa
32 TOBa KOHKpEeTHa MpuYMHa.

225. KNIMEHTBT/ OH/IAH NOTPEBUTE/IAT e abeH ga yBegomu HesabasHo BAHKATA B ciyyaii Ha:

- OcHoBaTe/IHO CbMHEHWe, Ye naponaTta 3a A0CTbn U/unn apyrute npeaoctaseHn oT BAHKATA cpeacTsa 3a e/1eKTPOHHA
MAEHTUPUKALMA U aBTOPM3AUMA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHUE HA TPETU Heynb/IHOMOLLEHM NuLa, ca 3abpaBeHu, ca
TeXHUYECKM YHULLIOXKEHWN NN NOBPeaeH!;

- o cmeTKaTa e ycTaHOBEHA onepauma, KOATO He e pa3nopeaeHa ot umeTto Ha KJ/TMEHTA;

- YcTaHOBEHA HETOYHOCT WM pasMUHaBaHE B PEKBU3UTUTE (cyma, monyyaTten v ap.) Ha HapegeHa ot K/IMEHTA
TpaH3akuma.

YBegomieHneTo 3a 610KMpaHe Ha AOCTbN Ce U3BBbPLIBA B MUCMEH BUA. B cnyyait Ha u3BbplweHO yBegomMaeHue no TenedoHa,
KNMEHTBT/ OHNAMH NOTPEBUTENAT e anbsKeH B CPOK OT eAnH paboTeH fAeH OT AeHA Ha yBeJOMIeHUeTo Aa nojaje B NUCMeH
BMA HapeXKaaHe 33 6/10KMpaHe NPaBoTO HA AOCTbM 40 cMCTEeMaTa Ha CbOTBETHMA NoTpebuTten.
BAHKATA e 3agbmkeHa fJa 6/OKMpa CBOEBPEMEHHO, CMOpej, CAyyas: NpaBoTo 3a JocTbn Ha KAMEHTA w/wnam OHMAWMH
NOTPEBUTENA wn/wan apyrute cpeactsa 3a eNeKTPOHHA MAEHTUGUKALMA W aBTOpU3aLIMA, Cnel nosydyaBaHe Ha yBeaoM/IeHne no
HacToALWMA YneH, fopu ako KMEHTBT/ OHNANH NOTPEBUTENAT e geitcTBan ymULLAEHO AWK € rpy6Ba HeBpesKHOCT.
226. BAHKATA uma npaBo aa 6nokupa goctbna Ha KIMEHTA/ OHNAWH NOTPEBUTENA po ycnyrata KBC Online Bulgaria, B ciyyait
ye:

. TOBa Ce Hanara nNo NPUYMHa CBbP3aHa CbC CUTYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;

. MMa Noao3peHne 32 HEOTOPU3UPAHO UAU U3MAMIMBO U3NO/3BaHE HA NAATEXHUA UHCTPYMEHT;
BAHKATA cbobuwasa Ha K/IMEHTA 3a 610KMpaHeTo Ha AOCTbMa 40 OHNAWH 6aHKMpaHe nNpeaBapuTenHO, KOraTo TOBa € Bb3MOXKHO
WK BegHara cneg 610KnpaHeTo.

o B APYrY Cy4aun, NOCOYEHU B HacTosawmTe O6Wwm ycnosuma

IX.6. MpekpaTtaBaHe Ha Non3BaHeTO
227. KNIMEHTDBT moxke pa npekpaty nonssaHeto Ha KBC Online Bulgaria no BcAko Bpeme npu ycioBue, Ye HAMA HeypeaeHu
3aabmKeHna kbm BAHKATA.
228. BAHKATA moe aa npekpatm nonssaHeTo Ha KBC Online Bulgaria ot K/IMEHTA egHoCTpaHHO, € egHOCEAMUYHO NpeansBecTne
3a KIMEHTU opugmyeckn nnua. MonssaHeto Ha KBC Online Bulgaria moxe aa 6bae npekpateHo eaHocTpaHHO oT BAHKATA, 6e3
npenu3sectve, B CAe4HUTE ClyYau:

e HapyuweHue oT cTpaHa Ha K/TMEHTA, cbrnacHo HacToawmTte O6LmM ycnosus.

e [1pn 3aKpMBaHE Ha BCMYKK cMmeTKM Ha K/TMEHTA.

® 3anoyBaHe Ha npoueaypa No HeCbCTOATENHOCT UIN IMKBUAALUMA, HA HAKOA OT CTPaHUTe.
229. BAHKATA nma npaBo, MO BCAKO BpemMe M No 06eKTUBHM NpuunHK, Kakto U KJIMEHTBT moxe pga noucka ot BAHKATA, c
He3abaBHO AeiicTBMe Aa npekpaTh goctbna Ao KBC Online Bulgaria Ha onpegeneH ot Hero OHJIAMH MOTPEBUTEN u/van
[eaKTUBMpaHe Ha npegoctaBeHo UM oT BAHKATA cpeZcTBO 3a e/1eKTPOHHa aBTOpM3aums U aeHTMOMKaLMA, KOETO He NpeKkpaTaABa
A0roBopHUTE oTHOoWweHUA mexay K/IMEHTA n BAHKATA.
230. Pasnopenbute Ha Pasgen IX oT HactoAwmTe O6WM ycnoBuMAa OCTaBaT B CWJa OO0 OKOHYATENIHOTO ypeK[aHe Ha
B3aMMOOTHOLLEHUNATA MEXAY CTPaHUTE M 3a4b/IXKEHNATA UM efHA KbM gpyra.

IX.7. JonbAHUTENHN ychoBUA
231. BAHKATA cu1 3ana3Ba npaBoTo ga npomeHa ycnosuata no rn.l1X KBC Online Bulgaria ot HacTtoawmte O6wm ycnosua. 3a
KNMMEHTUTE — topuAMYecKn nunua npomeHuTe BAM3AT B cuia HesabaBHO cnep nyb6/iMKYBaHETO MM B MHTEPHET CTpaHUuUTe
www.kbcbank.bg 1 https://online.kbcbank.bg nnu Ha BugHo macto B opucute Ha BAHKATA.
232. Korato BAHKATA pa3wwupssa o6xsata Ha ycayrute B KBC Online Bulgaria, ce cunta, ye KJIMEHTDBT ce e cbrnacua c ToBa, ako e
3aABuA ycayrata B odmc Ha BAHKATA maun upes TexXHUYEeCKM CpeacTBa 3a KOMYHUKALLMA, KAaKTO M aKo M3N0/3Ba HOBAaTa ycayra 3a
NbpBu NbT. B Te3n cnyyam He ce npuaara CpokbT o un.231.
233. BAHKATA uma npaBo BpeMeHHO WK 3a NOCTOAHHO Aa AobaBa HOBM MAM Aa 610KMPa CbLLECTBYBALUM YCAYTN, U3BBbPLUBAHN B
KBC Online Bulgaria 6e3 npeaussectue.
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234. BAHKATA poroBaps ¢ K/IMEHTUTE KomyHMKauMATa M HavyMHa Ha npepocTaBsHe Ha uHGopmaums B "[oroBop - UCKaHe 3a
OTKpMBaHe M 0b6cnyKBaHe Ha BaHKOBA CMeTKa U NpeaocTaBsaHe Ha GaHKOBW YCYrM Ha lopuanYeckn amua“ unm ,[JoroBop-uckaHe 3a
u3gaBaHe Ha AebutHa KapTa 3a KO/1“.
235. JokymeHTH, pasneyaTtaHn ot KBC Online Bulgaria umat camo nHdbopmatmBeH xapakrep.
236. KIMEHTDBT cnepBa Aa Bb3pasm cpelly HepaspeLweHn N HETOYHO U3NbAHEHW TPaH3aKLUMN, KOUTO Ce CbAbPIKaT B U3BNEYEHNETO
He3abaBHO cnes y3HaBaHeTo um. K/IMEHTDBT cnenBa Aa nofage Bb3parkeHue B NUCMeH Bua B oduc Ha BAHKATA He no-KbCHO OT
3aKOHOYCTaHOBEHMA CPOK. Cnep nstnuyaHe Ha To3m cpok, BAHKATA morKe oa ocTaBu Bb3parkeHneTo 6e3 oTroBop.

X. OTHOLWWEHWA BbB BPb3KA C YC/IYITU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULIU HA NNTATEXXHU YCIYTU

237. KNMEeHTbT MMa BB3MOXKHOCT Aa M3MO0J3Ba YC/AYru, NpenoctaBAHW OT TPeTUM CTPaHW OO0CTaBUMUM HA MNAATEKHWU YyCAyru -
[OCTaBYMUM Ha NNATEXHW YCAYrM No npefocTaBaAHe Ha MHbopmauma 3a cMmeTKa (AISP) n JocTaBUMLM Ha MNATEXHWU YCAYrK Mo
MHUUMUPaHe Ha nnawaHe (PISP), KoraTto naaTeXHaTa My CMETKa € A0CTblNHa OHNalH.
238. KnneHToT TpAbBa Aa nonara pasymHu rpuxKun npm n3bopa 1 M3non3BaHETOo Ha YCayrv, NPeLoCTaBAHN OT TPeTa CTpaHa AOCTaBYMK
Ha NNaTeXHU ycnyru.
239. B c/iyyait Ye KAMEHTBT U3M0/I3Ba YC/IYT1 Mo MHUUMMPAHE Ha naalaHe u/vam npegocTassaHe Ha MHGOpMaLmMa 33 CMETKa OT TpeTa
CTPaHa A0CTaBYMK Ha NAATEXHMU YCAYTU, CE CYMTa, Ye KNMEHTHLT e Jan CbrnacMeTo CU 3a pa3kpuBaHe Ha GaHKOBA M BCAKA Apyra
3alMTeHa OT 3aKOHA TalHa, HeobXoA4MMa 3a M3BbPLUBAHE Ha OnepaLmATa, OT CTPaHa Ha baHKATa KbM TpeTa cTpaHa A0CTaBYMK Ha
NAATEXHU YCAYTU.
240. C npepoctaBAHe Ha Cbrnacue OT CTpaHa Ha KauveHTa 3a M3nbAHEHWEe Ha NAaTeXHa onepauua, nopeauua oT MNAaTeXKHU
onepauuM WAM AOCTbN A0 MHPOPMALMA 32 CMETKUTE My Ha TpeTa CTpaHa AOCTaBYMK Ha MN/aTeXHW ycnyru, KnneHTwvT pasa
W3PUYHOTO CU Cbracue Tasun TpeTa CTpaHa Aa AOCTbMN CMEeTKMUTe My B baHKaTa 1 Aa MHMLMKMPA NNaTEXHU onepaumn UAu Aa 4OoCTbNun
MHbOpMaLMA 33 CMeTKUTe My. B Tesn cnyyvam baHKaTa We npueme BCAKO MONYYEHO HapeXKAaHe 33 U3MbJHEHME Ha NATeXHa
onepauma UaM NpeaocTaBsHe Ha MHPOPMaUMA 3a CMETKa, KaTo AaaeHo oT KaneHTa.
241. KAneHTHbT NpeaocTaBa, pecnekTMBHO OTTer1A CbracnMeTo CUM Ypes TpeTaTa CTpaHa AOCTaBUYMK Ha NMAATEXKHU YCAYTU.
242. baHKaTa He e CTpaHa No forosopa mexay KaneHTa u TpetaTa CTpaHa AOCTaBUYMK Ha NAATEKHU YCAYTU.
243. baHKaTa He HOCK OTFOBOPHOCT 32 BpeAun, NoHeceHU OT KnveHTa BbB BPb3Ka C M3MOA3BAHETO Ha TpeTa CTpaHa AOCTaBUYMK Ha
NAATEXHW YCNYTW, C USKIOYEHNE HA C/Iy4anTe, NPU KOUTO TaKMBa BPeam ca NPSAK U HENOCPeACTBEH pe3ynTaT oT rpyba HebpekHocT
Ha baHkaTa.
244, BaHKaTa MOXKe O3 OTKaXKe W3Mb/IHEHMETO Ha M/aTeXXHa onepauva WAM AOCTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4ye
M3Nb/IHEHNETO WAW AOCTbMBT Ce U3BBLPLIBAT MOCPEACTBOM TpeTa CTpaHa AOCTAaBUYMK HA MNAATEXHU YCAYrM, KOATO He ce e
naeHtmonumpana npes baHkata u/wam He e BnucaHa B Pernctbpa BogeH oT EHBE 3a AvueH3MpaHUTe AOCTaBYMLM M3BbPLIBALLM
nnatexkHm ycayrm no 3NYMNC, n/wnm perncrop, BogeH ot EBponeickma 6aHKOB opraH.
245. baHKaTa MOXe [a OTKaKe AO0CTbM Ha TpeTa CTpaHa AO0CTaBYMK Ha MAATEXKHW YyCAyrM nopaaum OBeKTUBHWM U NOAKPENEHU C
[0Ka3aTencTsa NpUYMHK, CBbP3aHU C HepaspeLleH UM M3MameH AOCTbN A0 CMeTKMTe Ha KnneHTa. B Te3n cnyyaun, ocseH ako He e
3abpaHeHO OT NPUIOKMMOTO 3aKOoHOZATencTso, baHKaTta uHpopmupa KnneHTa, ye AOCTLNBT Ha TpeTaTa CTpaHa AOCTABYMK Ha
NAATEXHWU YCAYTU 40 CMETKATa (MTe) e 0TKa3aH, KaKTO U CbOTBETHUTE NPUYMHM 33 OTKa3a. KNMEHTBT ce cbrnacaea, Ye baHKaTa moxe
[, U3roTBA OTYETU A0 PEryNaTOPHU U APYTY OpraHu 3a TPETUTE CTPAHU AOCTAaBUYNLM HA NAATEXKHWU YCAYTU, HA KOUTO € OTKa3aH 40CTb,
KOWUTO OTYETM MOTAT Aa CbAbPKAT NOBEPUTENHM AaHHK 3a KaneHTa.
246. baHKaTa He M3BbPLUBA AONBJHUTENHM NPOBEPKU Ha NpeaocTaBeHO OT KnvMeHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBYMK Ha
NAaTEXHWU YCAYTU U He CbXPaHABa CbrnacuAaTa NpefocTtaBeHn oT KAneHTa KbM TpeTU CTPaHU AOCTAaBUMLM HA NAATEXHU YCAYTn.
247. baHKaTa He HOCWM OTFOBOPHOCT 32 NpeAoCTaBAHETO OT CTpaHa Ha KaneHTa Ha TpeTu CTpaHU AO0CTaBUYULM HA NAATEXKHU YCAYrU
Ha NepcoHanu3MpaHuUTe My CpeAcTBa 32 A4OCTbN A0 NAaTeXHUTe cMeTKU npu baHkarta.
248. baHKaTa npuaara npoueaypa 3a 3a4bN604YeHo yCTaHOBABAHE Ha NAEHTUYHOCTTA Ha KnveHTa B cboTBeTcTBMe ¢ 41.100 oT 3aKoHa
33 NIATEXXHUTE YCAYTU U NNATEKHUTE CUCTEMMU, KOATO MMA 33 Lies Aa 3aLLUTM NOBEePUTETHOCTTA U LLe/IOCTTa Ha NepCcoHan3npaHuTe
cpeacTBa 3a CMIYPHOCT, KOMTO non3sa KnvexTa.
249. baHKaTa OTKa3Ba U3MbJ/IHEHWMETO Ha NPEeBOA/M Npe3 TpeTa CTpaHa A40CTaBYMK Ha NAATeXHM YC/IYTv Mo MHMUMUPaHe Ha naallaHe,
3a cyma/m Hag 15000 eBpo MAM HeiHaTa PAaBHOCTOMHOCT B N1€BA WM YyXKAECTPaHHa BajsyTa B C/Ay4auTe, KOrato CbI/acHO
NPUNOKMMOTO 3aKOHOAATE/ICTBO € HEeObXOAMMO NPeLOCTaBAHETO HA AOMBAHUTENHU LOKYMEHTW C Orfes 3aKOHOCbobpasHOTO
M3Nb/IHEHWE Ha NpeBoAa, TbM KAaTo Ha TO3M eTan B HaumoHanHuA cTtaHgapTa 3a cneuuaneH APl nHtepdeinc ,EUCTPA” He ce
noAaabprKa meTo 3a NpuaaraHe Ha JOKYMEHTU.

249.1.KNMMEHTDBT ocsoboxaasa BAHKATA oT OTrOBOpHOCT 3a Bpeau, NpeTbpneHu OT OTKasaHa/3abaseHa nnaTeHa
onepauma U/unm otkasaH/3abaBeH AOCTbN A0 NAaTEXHA CMETKa CbracHo Ya. 244, 4n.245 1 un.249.

Xl.  PEA 3A OCbLLECTBABAHE HA KOMYHUKALUA

250. KomyHuKaumnata mexay BAHKATA n KIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW APYF AbArOTpaeH
HOCUTE, UK Ype3 CPeaCcTBa 3a ANCTAHLMOHHA KOMYHUKaLMA — GaKc, en. NoLLa, Ypes A0CTbN A0 eIeKTPOHHN U3BAEYEHUA UM Ype3
apyr gorosopeH ¢ K/IMEHTA HauuH.
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251. MNpepocTtaBaHeTo Ha MHbopmauma Ha KIMEHTA oTHOCHO M3BbpLleHuTe oT Hero MO ce M3BbpLIBa CbI/TACHO Bb3MOXHOCTUTE,
npeasnaeHn B TapudaTa 3a TaKCUTE MU KOMUCMOHUTE Ha BU3HEC KNMeHTH Ha ,0beanHeHa 6barapcka 6aHka” ALl
252. Moco4yeHunAT B [loroBopa - UCKaHe 3a OTKpUBaHe U 0bcnyKBaHe Ha 6aHKOBa CMeTKa U NpeaocTaBAHe Ha BaHKOBK ycayrmn agpec
3a KopecnoHaeHuus Ha KJTMEHTA wie ce cumTa 3a agpec 3a KopecnoHgeHumMa, Ha KoiTo BAHKATA we 13npalia BCUYKKU NpeasuaeHmn
B HacToAwmMTe O6LWM yCN0BMA YBEAOMIEHUA, CbODLLEHMA U AP. OKYMEHTU. B cayyait, ye KJIMEHTBT e npomeHun agpeca cu Ha
ynpasneHue, 6e3 ga ysegomu cBoeBpemeHHo nucmeHo BAHKATA 3a TOYHMA CM HOB aapec 3a KOPECnoHAEHUMS, BCUYKM
yBELOM/IEHUA U CbOBLLEHWNA Ha CTAapuA M afpec Lie Ce CYMTAT 33 Ba/IMAHO NONYYEHM C YAO0CTOBEPABAHETO OT CTPaHa Ha KypuepcKa
cnyxkba, nowaTta UK APYyr BPbUUTEN, Ye afPecaTbT HE € HAMepPEH Ha NocoyeHua agpec. Npu NpomaHa Ha agpeca Ha ynpasieHue
Ha BAHKATA, nocoueH B Te3n 06wum ycnosus, KIMEHTDHT ce cumTa 3a yBeLOMEH 33 HOBMA 1 aApec Ha ynpas/ieHMe OT AaTaTta Ha
06ABsABaHETO HAa NPOMAHATA B E/IEKTPOHHWUA TbPFrOBCKU PErMCTbP KbM AreHums no BNncBaHUATa, KOMTO e nybanyeH.
253. KnnMeHTbT MoXKe Aa ce cBbprke ¢ baHKaTa Ha TenedoHn 070010000 (Vivacom) m 1721 (Al m Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AeHOHOLWHO Ha TenedoH 02/9624102.
254. K/IMEHTBT gasa cbrnacve BAHKATA aa m3anpauwa SMS, e-mail u/vamn nucmo Ha nocoyeH ot K/IMEHTA mobuneH tenedoH, e-
mail agpec, agpec UAn NoweHCKa KyTuA, ¢ MHbGOPMALMA 3a NAaTEKHA KapTa, 33 M3BbPLUEHUTE C NNaTeXKHa KapTa onepauuu u
ObIXKUMUTE CYMW MO KapTaTa.
255. B cnyuaih, ye KJIMEHTBT e wm3bpan ga nonssa ycayrata SMS u3BecTMA MNpu KpeauTHU ABUMMNKEHMA MO pasnnaliaTesnHa
cmeTKa/pasnnawaTesiHa CMeTKa C M3gageHa AebutHa KapTa e He06X0AMMO M3PMYHO A3 3aABU KENaHMETO CU B MUCMEHO 3anB/ieHne
nogaaeHo 8 opuc Ha BAHKATA. KJIMEHTBT pasa cbrnacne BAHKATA ga usnpauwa SMS Ha nocodeHusa oT Hero mobuneH TenedoH
33 KOHTaKT, C UHGOPMaLMA 33 KPEAMTHO ABUNKEHWE MO pa3niallatesiHa CMeTKa/pasnaware/iHa CMeTKa ¢ usgageHa aebutHa KapTa,
npu ycnoBuATa onucaHu B un. 244- 245 no-pony. SMS cboblieHneTo cbabpXka nHGopmaluma 3a cyma Ha npesoda/BHOCKaTa M
aKkTyaneH 6anaHc no cmetKkaTta. K/IMEHTBT ce 3agbaxaea ga uHoopmmnpa BAHKATA He3abaBHO B Cydyai, 4e NOCOYEHUAT OT HEro
HOMep Ha MobuneH TenedoH Beye He Ce NOA3Ba OT Hero.
256. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogdAw, neBOB NpeBOj, BXOAALL BajayTeH NPeBOA W BHOCKA Ha Kaca no
pasn/alwaresniHa CMeTKa/pasnaalaresiHa CMeTKa C u3gaaeHa aebutHa Kaprta. SMS cboblieHre HAMa 4a Ce M3Mpalla 3a BCAKAaKbB
BMA NOCTbMNNEHMA HA CYMM B pasmep, No-manbK oT 100 (CTo) BanyTHU eAnHULN.
257. BAHKATA we usnpawa SMS-1 3a KpeauTHO ABUXKEHWE NO CMETKM B MHTepBana mexay 07:00 n 21:00 4. B paboTHUTE AHU B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HOMep Ha perucTpyMpaH Ha TeputopusaTa Ha P. Bbarapua mobuneH
oneparop.
258. K/IMEHTDBT we nonyyaBa SMS cboblieHMeTo obuyaitHoO B CpoK Ao 2 (ABa) 4aca B paboTHUTE AHM, c/iel U3BbPLUBAHE Ha
CbOTBETHATa TPAH3aKUMA. B cnyyail, Yye TPaH3aKLMATA € OCYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS m3BecTme we 6vae
M3npallaHo Ha cnegBalms paboteH geH mexay 07:00 n 21:00 4. BbaMmorKHO e 3abaBsAHe no Hesasucewm ot BAHKATA npuymHu.
259. BAHKATA He HOCK OTrOBOPHOCT B Cay4vai, ye MobuaHMAT onepaTop He npeaase B CPOK UM BbOOLLLE HEe OCUTYPU NpeaaBaHeTo
Ha SMS cbobLeHNe, KaKTo 1 B Cly4auTe KoraTo nopaam obcroaTencTsa, Hesasucelum oT BAHKATA (cnupaHe Ha eneKkTpo3axpaHBaHe,
3emeTpeceHuns u apyru beactema u GopcmarKopHU obcToaTencTsa), oTaenHM SMS cboblieHns He 6baaT M3NpaTeHU, CbOTBETHO
nonydyeHn ot KJ/IMEHTA.
260. BAHKATA He Hocn oTroBopHOCT, ako K/IMEHTDBT He nonyyn nsnparteHna SMS, nopagm annca Ha AOroOBOPHU OTHOLIEHWA HA
KIMEHTA ¢ MO6UAHMA onepaTop, TEXHUYECKM MPUYMHU, CBBP3aHN C MOBUAHATA ycayra (Hanp. annca Ha 06XBaT, POYMUHT MOKPUTHE,
nsKaoyeH TenedoH u ap.), ako KJIMEHTBHT e npomeHun TenedboHHUA cn Homep, 6e3 aa e ysegomua 3a ToBa BAHKATA uam ako
KNMEHTHT € CMEeHU MOBUNHMA onepaTop KaTo e 3anasuni HomMepa, HO MbPBOHAYANHUAT MOOUIEH ONepaTop He OKa3Ba CbaelcTeme
33 NPaBMIHOTO HAaCOYBaHe Ha CbobLLeHNeTO.
261. KIMEHTDBT nma npaso Aa 3aAaBM OTKa3 OT yC/ayra Ypes NMCMeHo 3aaBsieHne, nogasaeHo B oduc Ha baHKaTa.
262. OpuumManHUTe e3num 3a KopecnoHAeHUMA ca 6bArapCcKkn 1 aHIIUNCKN.

Xil. 3AlLUTHU MEPKU NPU NPEAOCTABAHE U NMON3BAHE HA NJTIATEXXHU YCNYTU

263. B cay4an Ha HepaspelleHa MM HETOYHO u3nbHeHa MO, B ToBa YMcno u MO, MHAUMKUPAHWU Ype3 JOCTAaBYULM Ha MAATEXKHU
ycnyrv, KMMEHTDBT e anbikeH Aa yBegomn 6e3 HeocHoBaTeiHO 3abaBsiHe BAHKATA. CpoKbT 3a yBeAOM/IEHNE HE MOXKe A3 6bae no-
Obnbr oT 45 gHM OT gaTaTta Ha 3a4b/1KaBaHe Ha cmeTKaTta Ha K/TMEHTA.

264. B cnyyaid, ye MO e HepaspelweHa, BAHKATA Ha nnateua Bb3cTaHoBsABa Ha K/TMEHTA He3abaBHO CTOMHOCTTa Ha HepaspelueHaTa
naaTeXxHa onepauyma U BbB BCEKM C/y4al HE MO-KbCHO OT Kpasd Ha cneagalima paboTeH AeH, cnep Kato e 3abenasan wuam e 6un
yBeAoOMeH 3a onepaumaTta, ocseH Kkorato BAHKATA vma ocHoBaTeNlHM CbMHEHUA 33 M3MamMa U yBeAOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa.

265. KoraTto K/IMEHTDBT T8bpAM, Ye He e pa3pelwaBan U3NbJAHEHMETO Ha NAaTEeXHa onepauna namn Yye e Haamue HeTOYHO U3NbAHEeHa
nnatexHa onepauua, K/IMEHTbT Hocn poKasaTencTBeHaTa TeXKeCT MpW YCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha MJiaTeXHaTta
onepaumsa, KakTo M 3a TOBA, Ye OnepaumATa He e 3acerHarta oT TeXHMYecKa nospeaa uan Apyr HeAoCTaTbK.

PerncrtpmnpaHo ot BAHKATA n3non3saHe Ha naaTeXeH MHCTPYMEHT e A0CTaTbYyHO A0KA3aTe /ICTBO, Ye MNaaTeXKHaTa onepayma e buna
pa3speweHa ot K/IMEHTA.

266. K/IMEHTBT noHaca BCUYKM 3arybu, CBbP3aHW C BCUUYKM HepaspelleHn MNaaTexHW onepauun, Korato He e ycnan ga 3anasu
NepcoHaNN3NpPaHUTe 3alUTHU XapaKTEPUCTUKN Ha UHCTPYMEHTA.
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267. BAHKATA Ha nnaTeua HOCKM OTFTOBOPHOCT Npes Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato MH e nogaageHo oT nnateua. B
cnyyait, ye BAHKATA Ha nnateua gokaxe, ye BAHKATA Ha nonyyatens e nonydmnaa cymata no MO B cpokoBeTe no un. 46— 49, cnep
MOMEHTa Ha NoJsiydaBaHe Ha NAATEXHOTO HapexpaHe oT nnateua, BAHKATA Ha nonydatena HOCM OTFOBOPHOCT 33 TOYHOTO
n3nbsHeHue Ha MO.
268. Korato BAHKATA e B ponATa cv Ha baHKa Ha niaTeua M HOCKM OTFOBOPHOCT NO YA. 267, CBOEBPEMEHHO Bb3CTAaHOBABA Ha NaaTela
CYymaTa Ha Heu3nb/IHEeHaTa UM HETOYHO U3MbJIHEHATa NAaTeXHa onepauma U, Korato e NPUIOKUMO, Bb3CTAHOBABA 3aAb/IKeHaTa
NAaTeXXHa CMETKA B CbCTOAHMETO, B KOETO TA 61 ce Hamupana npeamn U3NbJHEHMETO HA HETOYHO M3MNbaHeHaTa MNO.
269. Korato BAHKATA e B posAtTa cu Ha baHKa Ha nosny4atensa M HOCU OTFOBOPHOCT Mo Yn. 267, He3abaBHO ocurypsBa Ha
pa3nosioKeHne Ha Mojy4vaTensa cymaTa NO MJaTeXkHaTa onepauumsa WM, KOrato e MpUIOXKUMO, 3aBepsBa MJaTeXKHaTa CMeTKa Ha
noay4yaTesia CbC CbOTBETHATA CyMa.
270. Korato nnaTeXHO HapexpgaHe e nogageHo oT uam ypes3 nonydatensa, BAHKATA Ha nosnyyatena HOCM OTrOBOPHOCT npej,
nony4yaTena 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/I0BUATA, NMOCOYEHU B
NAATEXHO HapeXAaHe 3a ANPEKTEH AeOUT U B CbOTBETCTBUE C NPUNOKMUMUTE KPAHM CPOKOBE Ha CUCTEMUTE 33 CETbAMEHT. Korato
BAHKATA e B ponaTta cv Ha baHKa Ha nosy4YaTena u HOCWM OTFOBOPHOCT NO Tasu asinHes, He3abaBHO NpesaBa CbOTBETHOTO NNATEKHO
HapexgaHe Ha BAHKATA Ha nnateua.
271. BAHKATA Ha nosnyyatens HOCY OTrOBOPHOCT Npej, noJiyyaTess, ako He U3MbJIHU NAaTeXHaTa onepauma B cpokoseTe no yn. 50
M OCUrypsiBa HA PAs3MOIOXKEHWE HA NOJIydaTens cymaTa Nno niaTteXxHaTta onepauuma HesabaBHO cned KaTo e y3Hasa, Ye CMeTKaTa i e
6u1na 3aBepeHa.
272. B cnyyail Ha Heu3nb/HEHA WM HETOYHO M3MbJHEHA nnaTexHa onepauumsa, 3a koato BAHKATA Ha nonyyatensa He Hocwu
OTroBOPHOCT No 4. 270 u un. 271, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpena nnateua W Bb3CTaHOBABA Ha nnaTteua 6es
HeoCHoBaTe/IHO 3abaBAHe cymaTa Ha HeM3Mb/IHEHATA WMAM HETOYHO M3MbJAHEHaTa NJaTeXHa onepauus, KakTo U CymuTe,
HeobXxoAMMM 33 NPUBEXKAAHE Ha NAATEKHATA CMETKA B CbCTOAHUETO, B KOETO 6U ce Hamupana npeau U3NbJAHEHWMETO Ha HETOYHO
M3NbJ/IHEHATA NAaTeXKHa onepauus.
273. BAHKATA Hocwu otroBopHocT npez K/TMEHTA 3a Bb3cTaHOBABAHE Ha BCUYKM MPEKM 3arybu, KOMTO ce cBeXaaT A0 pa3smepa Ha
[,0Ka3aHUTe 3arybum oT IMXBU BCEACTBME HAa HETOYHOTO U3NMbJHEHUE MU HEU3Mb/IHEHUETO Ha 0.
274. KIMEHTDBT moxe Aa Bb3pasu cpelly 3aab/XKaBaHe Ha cMeTKaTa My n aa noncka BAHKATA aa my Bb3CTaHOBM uAnaTta cyma, €
KOSATO CMeTKaTa My e b1na 3afb/KeHa, B CPOK OT AeceT AHM OT AaTaTa Ha 3a4b/KaBaHe, ako N0 e HapeaeHa OT UK Ypes nosyyatens
W Npu cnasBaHe Ha cnegHUTe yCNoBUA:
272.1. KbM MOMEHTA Ha AaBaHe Ha paspeLlleHmne 3a n3nbaHeHue Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U
272.2. ctoitHOCTTa Ha MO HagBMwaBa 04aKBaHaTa OT NJ1aTela CTOMHOCT C Or/1e, Ha HeroBMTe NpeaxoAHM pasxoam 3a NoA06HN
onepauyuu.
275. KJ/IMEHTDBT npeactaa Ha BAHKATA goka3aTencrsa OTHOCHO Ha/IMYMETO Ha YCAoBUATA No Y. 274.1 nun.274.2 no-rope.
276. KJIMEHTDBT HAMa npaBo Ha Bb3CTaHOBABaHeE Mo Y. 274.1., aKo e gan CbrnacmeTo cv 1 e 6un nHdopmMpaH 3a NPeacToALW0TO
3a4b/XKaBaHe Ha CMeTKaTa NnoHe ABajeceT U 0CeM AHU Npean 3ab/XKaBaHe Ha CMeTKaTa.
277. Bcpok go 10 paboTHM AHKM OT NonyyaBaHe Ha UckaHeTo, BAHKATA Bb3cTaHoBsABa Ha K/TMEHTA usnata cyma Ha MO unum oTkasea
Bb3CTAaHOBABAHETO I, KAaTO MOCOYBA OCHOBAHMATA 33 OTKa3. AKO He Npuema OCHOBAHWUATA 3a OTKa3a, NaTeubT MOXKe [a Hanpasu
Bb3paxkeHune npes NomumpuTenHaTa KOMMUCKA 3a NNATEXHN CNOPOBE UM KOMNETEHTHUA BATaPCKU Cba,
278. B cnyyanTe Ha un. 274.2., KIMEHTDHT He moxKe Aa ce NO30BaBa Ha MPUYMUHK, CBbP3aHM C M3BbPLLIEHA 0OMAHa Ha BasyTa, aKo e
npuaoxeH obmeHeH Kypc, yroopeH ¢ BAHKATA.
279. KnveHTbT AaBa cBoeTo 6e3yc/ioBHO M HEOTMEHMMO Cbr/lacue M oBnacTaBa baHkaTta cnyxebHo ga 6/10Kkupa cpeacTeaTta no
cMmeTKaTa Ha KnueHTa, 6e3 npeasapuTeniHO Aa ro yBeAOMABA 33 TOBA /WM Aa M3UCKBA HErOBOTO Cbraacue, B CAe4HUTE Caydau:
a. KoraTo e Hanunue MHbopMauma, CbMHeHKe U/MAn NOA03PEHME, Ye e OCHLLECTBEH HEeMpPaBOMEpPEeH AOCTbN 40 CMeTKaTa oT
pa3nnyHo oT KAneHTa nvue Uam e Haauue onuT 3a OCbLLecTBABaHe Ha TakKbB AOCTHN;
b. Korato e Hanuue nHbopmaums, cbMHeHMe U/MAn Nofo3peHne, Ye cpeacTeaTa, NpeaMeT Ha 610KMpaHe, ca NoCTbNMAN
Mo CMeTKaTa B pe3y/TaT Ha rpeLuKa, 370ynotpeba c npasa, M3mama, KOMMIOTbPHO NPECTb/IEHNE U/VK B pe3yATaT Ha ApYro
HernpaBoOMepHO AelcTBue unm 6e3 ga e Haauue NPaBHO OCHOBAHWE;
c. Korato e Hanmue CbMHeHWe 1/uam nogospeHne 3a nsnupaHe Ha napv, rHaHCcMpaHe Ha TePOPU3BM MM 38 HaMUME Ha
CpeacTBa C NPecTbleH Npousxos /cbobpa3Ho OTHOCUMUTE pasnopendv Ha NPUIONKMMOTO 3aKOHOAATE/CTBO/ .
d. Korato e Hanuue nHdopmaums, ye cpeacTBaTa No cMeTKaTa Ha KimMeHTa ca cBbp3aHu ¢ GU3NYECKM MW IOPUAMYECKN TNLLa,
opraHusauun, obpasysaHWa UAM AbPKABU/IOPUCANKLMM, CMPAMO KOMTO MMa HaJ0MEHM CaHKUMWU WUAM Ha KOWUTO He e
pa3peLleHo Aa ce NpeaocTaBAT GMHAHCOBM YCNYrM NO cunaTa Ha pe3ontoumn Ha CbBeTa 3a curypHocT Ha OOH uau akToBe U
pelweHna Ha opraHu Ha EBponelickua cbio3, NpueTM BbB Bpb3Ka € HbopbaTta cpelly dUHAHCMPAHETO Ha Tepopu3bM U
npefoTBpaTABaHe pa3npPoOCTPaHEHNETO Ha OPDBXKMA 32 MACOBO YHULLOXKEHME NN BbB BPb3Ka C U3MbJAHEHNETO Ha ApYrK Lenun
Ha MeXKAyHapoaHaTa O6LWHOCT, N CNPAMO KOUTO MMa HasoxKeHu caHKkumm ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).
CpeacrtsaTa ocTasaT 6/10KMpaHK 40 OTNadaHe Ha NpuuMHaTa 3a 6J0KMpPaHeTo U/Man 40 NosydyasBaHe Ha CbOTBETHM YKasaHUA OT
KOMNEeTeHTeH opraH B Ta3u Bpb3Ka.
280. BaHKaTa 1 KnnMeHTbT (BCAKa cTpaHa cama 3a cebe cu) ce 3aAb/KaBaT Aa OCbLLECTBABAT CBOWUTE AEe/10BM OTHOWEHUA NO
HauMH, KOMTO A He AOMNYCKA HapyLlaBaHe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO M Aa He A0MNycKa CnpAamo TAX Aa 6bAaT HanaraHu
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OrpPaHUYUTENHN UNN CAHKLUMOHHWM MEPKM UK 3abpaHM, KOMTO BUXa MOMIM Aa ce OTPAa3AT BbpPXy AE/0BUTE OTHOLLIEHUA MeXay
CTpaHuTe, ypeseHu CbrnacHo HacToAawmuTe O6Wwu ycnosus.
281. bes3 orpaHn4yaBaHe Ha CMUCDB/IA HAa aHraXXMMeHTUTe Ha CTpaHuTe no 4a.280 no-rope, BKAOYBAHETO Ha KaMeHTa B CNUCHK OT
JIMLA, CMPAMO KOMTO MMa HANOMKEHWN CaHKLUMM MU HA KOMTO He e paspeLleHo Aa ce NPeAoCTaBAT GUHAHCOBM YCAYrU MO cuaaTa Ha
pesontoumm Ha CbBeTa 3a curypHocT Ha OOH naM aKToBe M peLleHna Ha opraHu Ha EBponenckua cblos, NpUeTu BbB BPb3Ka C
6opbaTa cpelly GPUHaAHCUPAHETO Ha TEPOPM3BM U NPESOTBPATABAHE PA3NPOCTPAHEHNETO HA OPBIKMA 33 MACOBO YHULLLOXKEHME UK
BbB BPb3Ka C U3MbJIHEHWETO Ha APYIU eI Ha MeXAYyHapoAHaTa OBLWHOCT, UM CAPSAMO KOMTO MMa HanoxeHu caHkuum ot Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC), we ce cunTa 3a HeM3nbJHEHME Ha 3a4b/IKEHNETO Ha KnneHTa
no un.280.
282. B ciyyait, Yye KIMEHTBLT He e NpeaocTaBua U/Uan He e akTyaansupana AOKYMEHTH, AaHHW UAN MHPOPMaLMA MO UCKaHe Ha
BaHKaTa, B TOBA YMC/I0 aKO He e NpeAoCcTaBMA Konuve OT InYeH AOKYMeHT Ha GU3NYECKo nLLe, KoeTo npeacTaBnsnsa KaveHTa uam
€ Heros NbJIHOMOLLHUK, UM € HEroB AeNCcTBUTE/IEH COBCTBEHUK, CbOOPA3HO NPUAOKMMUTE pasnopendn Ha HALMOHANHOTO U
€BPOMENCKOTO 3aKOHOAATENCTBO 33 M3NUPAHETO Ha napu, GMHAHCMPAHETO Ha TEPOPU3BM MW 3@ Ha/MYMe Ha CpeacTsa C
npecTbneH npousxos, baHKkaTa UMa NPaBo MO CBOE YCMOTPEHME:
—  [Aa npegnpuveme AeUcTBUSA, C KOUTO Aa OrpaHM4YM Bb3MOXKHOCTTA 3a NOA3BaHe HAa GAHKOBW MPOAYKTU W yCayru OT
CTpaHa Ha KnneHTa 40 M3Nb/AHEHWE HA 33a4b/IKEHUATA My, B TOBA UMCIO KaTo B610KMpa cmeTKaTa/ute My, OTKpUTH
npu 6aHKaTa [0 M3MbAHEHME Ha 3af4b/KEHMATa My, KaTo B TO3M cnyyan BbaHkaTta mHdopmupa KAMeHTa 3a
npegnpuemaHe Ha OrpaHUUYUTENHUTE AEUCTBUA Ypes NoAXOAALL0 CPeACcTBO 32 KOMYHUKALMS;
— [a npekpatn 6e3 npeaussBecTve CKAOYEeHW € KAMeHTa J0roBopu, Kacaely OTKPUBAHE U BOAEHE HA MIATEXKHU
CMETKM, N/Man Apyru AOroBOPM, Kacaelm NpeaoCTaBaHN NaTeEXHN YCAYTy;
—  [la NpeKpaTu U3LAI0 Ae/I0BUTE CU B3aMMOOTHOLEHUA ¢ KaneHTa.

Xill. USMEHEHUE N NPEKPATABAHE HA HACTOALWLNTE ObLLM YCNOBUA 3A NPEAOCTABAHE HA NNIATEXHU YCNYTU HA
IOPUANYECKN TULUA, HA JOroBOP-UCKAHE 3A OTKPUBAHE U OBCNTYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBU YCNYTU HA OPUOUYECKU TULUA U HA JOTOBOP-UCKAHE 3A U3SOABAHE HA IEBUTHA KAPTA 3A 101

283. BAHKATA MmoKe no BCAKO BpeMe Aa U3MeHA UK fonb/ea HactoAwmTe O6wm ycnosua, [LoroBopa - CKaHe 3a OTKPMBAHE U
obcny:kBaHe Ha 6aHKOBa CMeETKA M MnpeaoctaBsHe Ha GaHKOBM YCAYrM Ha OPUAMYECKM LA W APYrU AOrOBOPM Kacaewm
NnpeaoCTaBeEHUTE NIATEXHMN YCAYTU, KAaKTO U Tapuda 3a IMXBEHUTE YC0BUA Ha BU3HEC KAneHTH, KaTo yeegomu K/TMEHTA Hat-manko
efHa ceamuua npegm AaTaTa Ha B/IM3aHE B CU/1a Ha Taka U3MEHEHUTE UM SOMbJHEHW YCI0BUA. YBELOMIEHMETO MOXKe Aa bbae
M3NpaTeHo No nowiaTa, Ype3 U3BJe4YeHNETO OT CMeTKaTa UM Ype3 MHTepHeT calita Ha BAHKATA, no npeueHka Ha BAHKATA.
284. [loroBop®T - UCKaHe M ApYrv AOroBOPM, Kacaellm npefocTaBeHuUTe NAaTeXHW YCAYrn ce CKAoYBAT 3a HeonpeaeneH CPok.
285. [loroBop®bT - UCKaHe U Apyru A0roBOPU, Kacaellumn npeaocTaBeHuUTe NAaTeXHM yCayrm ce NpeKkpaTaBaT M CMETKUTE OTKPUTH, Bb3
OCHOBa Ha To3um [loroBop ce 3aKpuBarT:
285.1. N0 B3aMMHO NMUCMEHO Cbriacue Ha CTPaHUTE;
285.2. egHocTpaHHO oT K/IMEHTA ¢ egHOMece4yHO NMcmeHo npeaussectue, B ciydai, ye KJIMEHTDBT HAMa 3a4bKeHNs KbM
BAHKATA KbM MOMeEHTa Ha U3TUYAHE Ha CPOKa Ha Npeau3BecTueTo.
285.3. egHocTpaHHO oT BAHKATA ¢ efHOMECEYHO NMCMEHO NPean3BecTne, BKAKUYUTENHO B CAeLHUTE CyYau:
285.3.1 korato K/IMEHTDBT e c HyneBo canfo 1 No CMeTKaTa He ca U3BbpLiBaHu onepaumm ot K/IMEHTA, ocBeH ciy»KebHo
U3NbAHEHM TaKMBA B NPOAbAXKEHUE Ha NoHe 3 meceua;
285.3.2. KoraTto nopagu HeocurypeHa ot ctpaHa Ha K/IMEHTA mMHMMaAHO pasnonaraemocT, cbrnacHo Tapudata 3a
TAaKCUTE U KOMUCUOHUTE Ha BU3HEeC KAMeHTU Ha ,0beamHeHa 6barapcka 6aHka” Afl, cmeTKkaTa M3siese Ha AebUTHO cango B
pe3ynTaTt Ha cayxebHo cbbpaHu oT cTtpaHa BAHKATA KOMMCMOHM, TaKCU U Pa3HOCKK, abxkumn oT K/JIMEHTA 3a 6aHKoBuUTe
onepaumu 1 ycayru, pernameHTUpaHm B genctealiata Tapmda 3a TaKCUTE M KOMUCUOHUTE HA BU3HEC KAMEHTHU Ha ,,06eguHeHa
6barapcka 6aHKka” ALl M No cMeTKaTa HAMa M3BbPLIBAHKU onepaumm oT K/IMEHTA, ocBeH Cny:KebHO U3NbAHEHU TAaKMBA B
npoAbaKeHWe Ha noHe 3 meceua .
285.4. Mpun HensnNbAHEHME Ha 3aAb/KeHMe oT cTpaHa Ha K/TIMEHTA, BAHKATA moxe eaHOCTpaHHO M He3abaBHO Zia NpekpaTtu
JoroBopa - uckaHe 1 Apyru 40roBopu Kacaellm npeaocTaBeHmUTe NAATeXKHN YCAyru.
286. Mpu npeKkpaTtaBaHe Ha [Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe oT K/IMEHTA Takcu, KoMUCMOHW U apyrun
3a npepocTtaseHnTe oT BAHKATA nnaTeXXHuTe yCayru v 3a 3noi3BaHe Ha NNATEXHU MHCTPYMEHTHU.

Xiv. ycnosua 3A 3AWMUTA HA NAPUYHUTE HAIMYHOCTU HA K/NIUEHTM B OBb AJ[ CbIJIACHO 3AKOHA 3A
FAPAHTUPAHE HA B/JIOTOBETE NPU BAHKUTE

287. BCMYUKM BNOXKUTENU, KAKTO PU3MYECKM, TaKa U IOPUANYECKM IMLA, Ca rapaHTMpPaHuM Ypes yyactneto Ha BAHKATA Bbe ®oHaa 3a
rapaHTMpaHe Ha Bnorosete /®IBB/. ®IBE rapaHTMpa Mb/AHO M3NAallaHe Ha CymMUTe NO B/OroseTe Ha eAHo auue B BAHKATA
He3aBMCMMO OT bpoA 1 pasmepa um, 0 196 000 nB. 0bWoO 33 rNaBHULA U IMXBA, NPU YCIOBUATA Ha 3aKOHa 3a rapaHTUpaHe Ha
BnoroseTe B baHKUTeE.
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288. CnegHuTe BNOroBe ca rapaHTUpaHu B paamep o 250 000 nB. 3a CPOK TpM Mecel,a OT MOMEHTA, B KOMTO CymaTa e KpeguTupaHa
Mo CMeTKA Ha BIOXKUTENA, UIM OT MOMEHTA, B KOWTO BAOKUTENAT € Npuaobun NnpaBoTo Aa ce pa3noperkaa CbC cymaTa Ha Bnora:
288.1. Bnorose Ha GU3MYECKN N1LA, Bb3HUKHANM B PE3YNTaT HA CAE/KU C HEABVMMKUMMU UMOTU 33 KUAULLHU HYXKAM;
288.2. Bnoroee Ha GM3MYECKU LA, KOUTO Bb3HUKBAT B PE3YATaT Ha M3MIATEHU CyMW MO MOBOJA HA CKAOYBAHE WU
npekpaTABaHe Ha 6pakK, NpeKkpaTABaHe Ha TPYAOBO UK CAYKEOHO NPABOOTHOLWEHME, MHBANUAHOCT UK CMBPT;
288.3. BIoroBe, KOUTO Bb3HMKBAT B PE3yNTaT Ha 3aCTPAX0BATE/IHU UM OCUTYPUTENHW NAALLAHMA UAX HA U3NAALLAHETO Ha
obeslueTeHne 3a Bpeam OT NPeCTbAEHUA UK OT OTMEHEHA NPUCHAA.
289. BnoroseTe no ua. 288.1., 288.2. 1 288.3 He y4acTBaT B U3YMC/IABAHETO Ha 06LLMA pa3smep Ha 3aab/KeHneTo Ha BAHKATA Kbm
eAMH BNOXnUTeN no ya. 12 ot 3aKkoHa 3a rapaHTUpaHe Ha BaoroseTe B 6aHKWUTE B paMKWUTE Ha CpOKa no 4.286.
290. ®oHABT ocurypasa [OCTbN Ha BAOXKUTennTe Ha BAHKATA o nognexkawuTe Ha M3nnawiaHe Cymu Mo rapaHTUpaHuTe BJorose
He MO-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha M3aaBaHe Ha aKT no Ya. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BaoroseTe B baHKUTe.
®PoHABT M3NMALWA FAapaHTMPaHUTE PasMepu Ha B/IOFOBETE Ypes3 efHa WM NoBeye HaHKK, onpeaesieHn OT YNPaBUTENHUA CbBET Ha
doHpa.
291. He ce n3nnawart rapaHTUpaHUTE pa3mepu Ha BJIOTOBETE B C/IEAHUTE C/ly4aun U Ha CnefHuUTe nua:
a. Apyrn 6aHKK, KOraTo ca HanpaBeHM OT TAXHO MME U 3a TAXHA CMETKA;
OUHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 3@ KPegUTHUTE UHCTUTYLLUNK;
3acTpaxoBaTesiv U Npe3acTpaxoBaTtenu no 4.8 oT 3aKOoHa 3a 3aCTPaxOBaHETO;
NEHCUOHHO-OCUTYPUTENHUN ApYKecTBa U GOHAOBE 3a 334 b/IKUTENTHO U ALOOPOBONHO NEHCMOHHO OCUTYPABAHE;
WHBECTULIMOHHM NOCpeaHULM;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU MHBECTULMOHHU GOHAOBE, anATepHAaTUBHU WMHBECTULMOHHU GOoHAO0BE U
LpYKecTBa CbC cneumassHa MHBECTULMOHHA Len;
g. 61oaKeTHM opraHusaummn no § 1, 7. 5 oT fonbaAHUTENHUTE pa3nopenbm Ha 3aKkoHa 3a Ny6ANYHUTE GUHAHCK
292. ®oHpAa 3a KOMNeHcMpaHe Ha nHBecTUTopUTe, POHAA 3a rapaHTUpPaHe Ha BAoroseTe B 6aHKUTE M MApaHLMOHHMA GOHA MO Y.
287 oT Kogekca 3a 3acTpaxoBaHeTo
293. He ce n3nnawaT cymute no CMeTKK, MO KOUTO HE € MMaNo Onepauum No HapexaaHe Ha BAOXKUTeNa B nocneaHute 24 meceua
npeau gaTata Ha M3gaBaHe Ha akT no 4. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha BioroseTe B HaHKMUTE M CanAoTo Mo BCAKA OT TAX €
no-manko ot 20 nB..
294. He ce npefoCTaBA rapaHLuUa No BAOroBe, Bb3HUKHAIM UK CBbP3aHU CbC CAENKN UAN AEACTBUA, NpeACcTaBAABaLLY U3NupaHe
Ha Napv N0 CMUCBAA Ha Y. 2 OT 3aKOHA 33 MepKUTe cpeLly U3NMpPaHeTo Ha Napu nan GUHaHCMpaHe Ha TeEPOPM3BM MO CMUCH/IA Ha
3aKoHa 3a MepkuTe cpelty GMHaAHCMPaHeTo Ha Tepopm3Ma, YCTaHOBEHM C BAIA31a B CMAa NpUcbAa.
295. He ce usnnallat BAOroBe, YNNTO TUTYNAP He e Bua naeHTUdULMpPaH CbrnacHo Y. 3 OT 3aKOHa 3a MEPKUTE CpeLLy U3NUPaHEeTo
Ha Napu Kbm gaTtaTa Ha usgasaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BioroseTe B 6aHKUTe.
296. TapaHuMsATa He ce Nnpwuaara cCNPsMo fiMua, NpMao6uAn Npasa No BAOT B pe3yaTaT Ha U3BbPLUEHM Pa3NopPeanTEIHN AENCTBUA C
B/10Ta B CPOKA Ha AeNcTBNE Ha MepKkute no un. 116, an. 2, 7. 2 M T. 3 0T 3aKOHa 33 KPeAUTHUTE MHCTUTYLUK U cnel AaTaTta Ha u3gasBaHe
Ha akT no un. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BaoroseTe B 6aHKuUTe.
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XV. Apyrn ycnosusa
297. KnneHTuT pgaBa cbriacveto cu baHKata ga nposepsABa MO BCAKO Bpeme MCTMHHOCTTA Ha MpeAoCTaBeHUTE OT Hero
obcTosaTencTsa/gaHHuN.

297.1. Cornep nsnonssaHe KBC Online Bulgaria u aebutHa KapTa KaneHTwT NpeaocTasa Ha baHKaTa IMYHM AaHHW Ha dU3NYECKN
NMUaA (Hanp. IMYHW JaHHW Ha NPeACTaBAABALLM UM YITBIHOMOLLLEHW NNLA U AP.) U LOKYMEHTH, CbAbPMKALLM TIMYHM AAHHMU.
KnneHTsbT ce 3aabnkaBa npeam Aa npenoctaBu Ha baHKkata Ha AMYHU JAaHHW Ha TPETO A1Le UAU AOKYMEHTU, CbAobpKaLUu
NIMYHU OaHHK, @ HGOpMMpa MNpenBapuTENHO CbOTBETHUS CYBEKT Ha AaHHMTE 3a M3BBPLIBAHOTO NpenocTassHe. B
AonbaHeHue baHKaTa U KNMeHTBT ce cbriacasaT (BcekM 3a cebe cu), Ye e ocurypaT MepKu 3a 3aLlmUTa Ha IMYHUTE AaHHM,
KOUTO BuMxa mornm ga 6baaT NpefoCcTaBeHUM MeXAy TAX C orfies, Bb3HMKHAAUTE MO NOBOA, U3Nb/iHEHME Ha [lorosopa
OTHOLIEHUA, CbOTBETCTBALLM Ha U3NCKBaHUATa Ha PernameHT (EC) 2016/679 Ha EBponeiickma napnameHT u Ha CbeeTa oT 27
anpwna 2016 rogMHa OTHOCHO 3alMTaTa Ha GU3MYECKUTE INLA BB BPb3Ka C 06paboTBAHETO Ha IMYHU AaHHM U OTHOCHO
cB060OAHOTO ABMXKEHME HA TaKMBa AaHHWM U 33 OTMAHA Ha JupekTtusa 95/46/EOQ (O6w, pernameHT OTHOCHO 3awmTaTa Ha
JAHHUTE), KaKTO M Ye LLe cna3BaT NPUIOKMMOTO 3aKOHOAATENCTBO, CBBbP3AHO CbC 3aLUMUTA HA AaHHUTeE.

298. BbB Bpb3Ka C U3MCKBAHUATA 33 3alLMTA Ha JIMYHUTE AAHHW, NPU BCTbMBaHe B Ae/0BM OTHOweHuA baHKkata npepocTasa Ha
Kaptogbprkatena Popmynap - UHopmauma 3a obpaboTBaHe M 3aWMTa Ha INYHU AAHHM.

299. CTpaHuTe ce CbrNacsaBaT, Ye 33 OTHOLIEHUATA UM HAAMA A,a Ce MpuAaraT U3MCKBAHWATA Ha r1aBa YeTBbPTa, KaKTo M pasnopenbuTte
Ha un. 68, an.1,un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, 4n. 91, 92 n yn. 93, an. 1 Ha 3aKoHa 3a NAATEXHUTE YCAYTU N NNATEXHUTE
CUCTEMMU.

300. Bcnuku cnopoBe BbB Bpb3Ka C M3MbJHEeHUe Ha [loroBopuTe ce peluaBaT CbC CbBMECTHU YCUMAMA OT ABeTe CTPaHW, a npu
HernocTuraHe Ha cbrnacue - ot MommputenHata Komucma 3a naaTeXKHU CNOPOBE U CbOTBETHUA KOMMETEHTEH CbA,.

301. 3a HeypeaeHuTe B HacTosawmTe O6wWwmM ycnosusa, ObwmTe ycnosua 3a genosa genHocT Ha BAHKATA 1 Jorosopa Bbnpocu, ce
npunaraT pasnopenbute Ha 3aKOHa 3a NaaTeXHUTE YCAYrM U naatexHuTte cuctemun, Hapeaba Ne 3 Ha BHE ot 18 anpun 2018 r. 3a
YyCNOBMATA M peAa 3a OTKPMBAHE Ha MATEXHW CMETKM 32 M3NbJHEHWEe Ha NAATeXXHW onepauum M 3a U3MNOoA3BaHe Ha MIATEXHU
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http://dc-apis/p.php?i=11968#p16723502
http://dc-apis/p.php?i=2645760#p27498652
http://dc-apis/p.php?i=227993#p27499897
http://dc-apis/p.php?i=227993#p27499897
http://dc-apis/p.php?i=2645760&b=0#p27498652

®K 09.01.98/26
MHCTPYMEHTH, 3aKOH 332 KPeaMTHUTE WHCTUTYLUKU, NPaBuIaTa Ha MeXAYHapOAHUTE KapTOBM OpraHu3auuu uM/UamM BCUUKK 4pYrv
OTHOCMMM pasnopenbu Ha AeCTBALLOTO ObArapCcKo 3aKOHOAATE/ICTBO.
302. HacroawmTte O6WM ycnoBmua BAN3aT B CUa OT AaTaTa Ha nognuceBaHe Ha [JJoroBopa oT gBeTe CTpPaHu.

(KAMEHT: e, )
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