OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
GaHka, perctpupaHa kaTto agMUHWUCTPATOP Ha NUYHMK
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
nnaTexHW Ycryrn), KOUTO He MpuTexaBa KavyeCTBOTO
notpebuten, No NOBOA MNATEXHW YCNyrn U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cMmeTku. baHkoBuUTE cMeTkM moraT ga 6baaT nnaTtexHu,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHWe Ha napuyHu cpeacTsa Unn 3a obcnyxsaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBMCUMO OT HannuneTo Ha 6aHkoBa cMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. (3annyeH, B cuna ot 01.01.2026r.)

1.1.5. nogaBaHe Ha HapeX4aHua 3a MacoBo NnaLlaHe Ha
paboTHU 3annaTu;

1.1.6. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
M3BbPLUBAHE Ha KacoBM onepaumu;

1.1.7. poctbn OO0 CMeTKM M OaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

1.19. (8 cuna ot 13.05.2019r.) nogmaBaHe Ha
HapexaaHus 3a NepMoanMyHN NnaLlaHus.

1.1.10. pgpyrm, kouTo BaHkaTa moxe Oa cb3gage 3a
nonssaHe ot Knuexta.

1.1.11 (HoB, npuet Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHusATa mexay baHkata n KnueHTa,
CBbP3aHN C M30aBaHETO U M3MOM3BAHETO Ha MnaTexHu
0ebuTHU 1 KpeauTHN KapTu ce ypexaaT ¢ ObLm ycrnosus
3a M3gaBaHe W M3MOoN3BaHe Ha NnaTeXxHW OAeOUTHU K
KpeaouTHW KkapTu, HepasfenHa 4acT OT [OoroBopa 3a
n3gaBaHe Ha CbOTBETHATa MraTexHa KapTa.

1.2. OTHoweHusATa Mexay baHkata n KnveHta no nosog
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCINOBUS, CbCTaBEHM OT O0LLM pa3genu, oTHacsLWwm ce o
BCUYKN MAATEXHW YCAYrM WU UHCTPYMEHTW, Kakto W
cneuvanHu pasgenu, onucesawy cneuudukute Ha
OTAENHUTE BUAOBE MMATEXHM YCNYyrY U CBbP3aHn C TSX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HAKOW BMOOBE
nnaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4Ba oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEPUCTUMKUTE Ha
nnaTexHara ycnyra unm nnaTexXHus UHCTPYMEHT.

1.4. (3anunyeH, B cuna ot 27.05.2020r)

1.5. Kbm 6aHKOBUTE CMETKW, KOUTO HE CE M3MOon3BaT 3a
pasnnawiaHe, ce npunaraT npasBunaTa 3a egHOKpaTHM
onepaumu, pernaMmeHTUpaLLm ycrnosumsTa 3a u3BbpLuBaHe
Ha BHOCKM U TEFMEHUS OT TSX.
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1.6. Tapudpata 3a TakcutTe M KOMUCUOHUTE 3a OU3HeC
knueHTn Ha OBB ALl (TTKBK) n Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgernHa yacT oT HacTosilwmuTe OBLM ycroBus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesnHu ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MraTexHa
ycnyra n/vnmn nnatexxeH UHCTPYMEHT) ce NpeaoCTaBAT Ha
ObnroTpaeH Hocuten Ha KnveHta npegu cknoyBaHe Ha
[OroBop 3a OTKpMBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npv nouckeaHe OT Herosa cTtpaHa. OcHoBeH cnocob 3a
npeaocTaBsHe Ha MHpopMaLWs Ha AbnAroTpaeH HocuTen,
OoTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €eneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKkTpoHHaTa cTpaHuua unm knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBbT Moxe Aa nony4yu
O6wmTe ycnosusa u Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha Obb www.ubb.bg
Ha cneuuwanHo obocobeHo MHopMauMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycrnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3NPOM3BEXOAHEe Ha
MHpopmaLmaTa No HacTosAwaTa Touka.

2.2. C nognuceaHe Ha JOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aekrnapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LwmM ycnosus
N CbOTBETHUTE NPUMIOXKUMU KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3an O6Lm ycnosus u
Tapudute OTHOCHO YyCnoOBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[VH UNW HAKOJKO OT NMOCOYEHUTE HAa4YMHU, KaKTO crefBa:
a. Ha 0bocobeHn mecta B 6aHKOBUTE CarnoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
06ocobeHOTO 3a Tasn uen WHMOPMALUMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne p[o KnueHTa, kato
MHPOPMUPAHETO LLE Ce CYMTa 3a U3BBPLLUEHO OT AEeHSs, B
KOWTO TOM € MOrb/ Aa Nony4vn U3BrevyeHneTo.

2.4. TpomaHaTta BNu3a B cufia Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oOTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BU3Hec KNneHTn Ha
OBB.

MpomsAHa Ha nNWUXBEHNW YCNOBUSA MO AENO3UTHU
6aHKOBW CMeTKM (CPOYHU Aeno3nTu)

2.5. MNpn npomMsaHa Ha npunaradn ot baHkata nuxBeHun
yCroBvs MO [Oeno3wnTn, OTKPUTU npean paTtata Ha
npomsHara, akTyanu3aumsita Ha NiMxXBeHuTe yCrnoBus ce
M3BbpLIBA Cref HacTbMBaHe Ha nagexa W Kacae
crnepfBaLLMs JOrOBOPEH CPOK Ha AenosunTa.


http://www.ubb.bg/

WHpmBuayanHa wHcdopmauma 3a ABUWXKEeHUME MO
CMeTKM WU onepauunm C NNaTeXHU WHCTPYMEHTU
(v3BneyveHus)

2.6. (M3m. Ha 01.07.2019r., B cuna oT 22.07.2019r.)
KnueHTbT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHOPMaUMA 3a OBWXEHUS U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun C NnaTexeH UHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroBOp 3a
cMmeTKa/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCIoBUWA - 3a NofyyYaBaHe Ha XapTUEH HocUTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npodwun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO €eneKTPOHHA
nowia — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€erneKkTpoHHa nowa

2.6.1. KnMeHTbT MMa 3agbibkeHueTo Aa uHdopmupa
BbaHkaTa, B cnyya# 4Ye He nony4asa W3BMEYEHWE NO
[oroBopeHus HauH. B cnyva Ha  Henony4eHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb noBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnnmeHTbT e aevictean
C HEDOPEXHOCT U He e MONOXWUN AbMKumara rpuxa aa
nonyyy nHpopmaLms 3a 3BbpPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, Kakto U ako He yBegomu nucMmeHo baHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
na3npaTteHn oT baHkata go KnueHTta, 3a KouTO TOBa €
nM3bpaHMAT HauvH Ha yBedoMsiBaHe, ce cyuTaTr 3a
pPefoBHO BpbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHMETO CE CYMTa 33 PEAOBHO BPBYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r, B cuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe Moxe Aa
O6bOde nonyyeHo BBbB BCeKkM KNOH Ha badkata. [lpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLlEHNEe Ha MoOunHMA TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca no cmeTkaTa CbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX roANULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTta, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkuTe Ha KnueHta, no
KOUTO He e wuMmano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa roguHa.

2.7. Bcekn Ou3HeC KNMEHT Ha OHMalH GaHkupaHe,
CcbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fOa nonyuu uHdopmMauua 3a [OBUXKEHWE Mo
CMETKUTE My/TpaHCaKUMUTE C NMAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodni B OHNawH GaHkMpaHeTo 3a
nepuoga cried nognuceaHe Ha [loroBopa 3a oHMaviH
GaHKkvpaHe 1 crnef BKIYBaHe Ha CMeTKaTa 3a Non3BaHe
ypes3 TO3u KaHar.

2.8. KomyHukaumsaTa mexay ctpaHuTe no 1o3m [lorosop e
HacpellHa M B3auMHa, C orned Ha koeTo KnueHTsT e
OITbXEH NepuoanyHO U pefoBHO Aa Ce ocBeaoMsiBa 3a
NPOMEHUTE UMM HOBUTE MOMEHTMW B MaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KrnoHoBata Mpexa. HeusnbnHeHneTo Ha  ToBa
3a4bIDKEHNE L ce cuuTa 3a HapylueHve Ha Te3n O6Lwm
YCINOBUSA U KOHKPETHUS JOroBOp.
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L. ycnoBuA 3A PETMCTPALIUA n
WAEHTU®UKALIUA HA KITMEHTWU NPU CKINIOYBAHE
HA Aorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CcMeTKa

3.1. MNpean baHkata ga BCTbNM B AENOBM OTHOLLEHNS C
BusHec kNWeHT Ta ngeHTMduumpa Hero, ynpasnsasaiwymTe
W NpeacTaBnsBalymTe ro nuua, Kakto n AencTBUTENHUTE
cobctBeHmun. baHkaTa umMa npaBo [ga npoBepu
BEPHOCTTa Ha NpeAcTaBeHUTE W OT KNMEeHTa AOKYMEHTU
ypes nsnonssaHe Ha AaHHW, AOKYMEHTU U MHopmaums
OT HE3AaBMCUMWN U3TOYHULIN.

3.2. u3am. Ha 13.12.2022r., B cunma oT 15.12.2022r.)
BbaHkaTa uM3BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnueHTta B knoH Ha baHkaTta camo B MpUCBHCTBMETO Ha
3aKOHHWUSI My NPeACTaBUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO ce nerntummpa ¢ MbiIHOMOLLHO, OTroBapsWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CllyYauTe Ha AUCTaHLUMOHHO CKIoOYBaHEe Ha JOroBop 3a
6aHKoBa CMeTka OT CTpaHa Ha KIMEeHTU Ha apyru 6aHku
ot rpynata Ha KBC 1 IBOS.

3.2.1. TllbpBOHayanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLIEHO NULIE He ce JonycKa.

3.3. BU3HeC KNMEeHT, KOMTO XXenae Aa nonaea nraTexH
ycnyru, npegoctaes Ha baHkata cnegHuTe JOKyMEHTU U
NHpopmaums:

3.3.1. 3akoHHuAT npegctaBuTen Ha KnueHwta wnum
YMbIHOMOLLIEHO OT HEro nuue ce cbrnacsaea bavkarta ga
CHeMe Komnue OT JOKyMEHTa My 3a CaMOJIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKkTyanHa peructpaunsi B TbproBCkust
perMcTbp M perncrbpa Ha lopuauvdeckute nvua c
HecTonaHcka uen /Pernctbp bynctat kbm AreHums no
BMMCBaHMATa, U3OadeHO He MoBevye OT eauvH Mecel,
npeaM uckaHeTo 3a OTKpMBaAHe Ha CcMeTka Wunu
HOTapuanHo 3aBepeHO YAOCTOBEpPEHME 3a akTyarnHa
perucTpauus, pasnevyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCKkMS PErMCTBP W perncTbpa Ha topuanyeckuTe
niua ¢ HectonaHcka uen /Pernctbp bByncrar, wnm
yOOCTOBEPEHWE 3a akTyanHa permctpaums, pasnedyataHo
OT WHTEpPHEeT cTpaHuuata Ha TbproBCKUS PErucTbp u
perncTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Peructbp Byncrat ot obcnyxsawma 6aHKOB criyxuTen
B [ieHs1 Ha peructpaumaTa Ha KnvenTa. No oTHowweHne Ha
KMWEHTWN, KOWUTO MNOAMnexaT Ha peructpauus B Apyru
perucTpu, ce U3MckBa OpPUrMHaNHO yAOCTOBEPEHME 3a
peructpaumsi B CbOTBETHUSA PErucTbp, M3gadeHo He
noBeye OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO HA YyXOECTPaHHO
niue npeacTaBsA  OOKYMEHT 3a  peructpauus B
Bwbnrapckata TbproBcko-npoMuLLnieHa nanara

3.3.4. konve OT Y4ypeguTenHus akT, CbOTBETHO YCTaB
unn [pyxXecTBeH [OOroBop, C KOWTO Ce YyCTaHoBsABaT
npaBoMoLMATa 3a pasnopexaaHe C MMyLLecTBOTO Ha
Tutynapsa. Konveto TpsibBa ga Obae 3aBepeHo C
OpuUrMHanHuWTEe MOAMMCUM Ha  fnuuaTta, KouTo o
npeactaensieat. HOpuamyecko nuue, Ccb3gafgeHo c
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHWUSI UMW aOMWHUCTPATUBHUSA aKT, C
KOWTO € Cb3[aAeHo;




3.3.5. korato onpegeneHa [JewHOCT MOAMEXW Ha
nuueH3upaHe, paspelleHne unu  perucTpupade, B
cnyyan, vye TuTynapaT m3BbplUBa COENKU M onepaumu
BbB Bpb3ka C Tasn [AEWHOCT, NpeacTaBs Konuve OT
CbOTBETHaTa nnLEeH3Ns, paspeLueHue h
yAOCTOBEpeHMWe 3a perucTpauus;

3.3.6. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
nm3am. Ha 18.08.2023r.,, B cuna ot 01.09.2023r.) npu
pasnopexgaHe OT CTpaHa Ha MNbIHOMOLWHKK Cce
npeacTaBs OpUrMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO ca YNMbIIHOMOLLEHM fMuaTa, KoUTo Lue ce
pasnopexaaTt CbC CyMUTE NO CMeTKaTa, C U3KMKYeHne Ha
nbiHoMowHuTe no T. 3.9.1.A. TllognucbT Ha
ynbaHoMowmMTensa cnegsa pfa 6bae  3aBepeH Mo
HauYMHUTE, NOCoYeHN B HacTosAwmTe OBLUM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecyMeH OT nognuMcuTe Ha nuuata, KoUMTO LWe ce
pasnopexgaTr CbC cpefcTBata Mo CMeTkaTa, KaTo
noanucuTe Ha Tesun nuua Tpsbsa ga 6baaT NONOXeHU B
NPUCBLCTBMETO Ha cnyxwuten Ha baxkaTa, unu ga ca
3aBepeHV HoTapuarHo;

3.3.8. eaHonnyeH TbproseL, NpeacTaBs BCUYKN MOCOYEHU
no-rope JOKyMeHTH, 6e3 Toan no 1. 3.3.4;

3.3.9. opuanyecko nuue, KOeTo He e perucTpupaHo B
Penybnvka Bbnrapus wnuv gpyxectBo, KOeTO He e
IOpUANYECKO fULE W e perucTpupaHo B 4yxbuHa,
npeacTaBsi AOKYMEHTW, yOOCTOBEpSBaLLM HAOMEXHOTO
My yypensiBaHe W CblUeCTBYBaHe, KakTO W BCUYKM
aHanornyHn Ha NOCOYEHNTE MOo-rope AOKYMEHTH, KaTo ce
oTYMTaT U3NCKBaHMATA Ha NPUMOXMMOTO NPaBso.

3.4. (n3m. Ha 06.03.2025r., B cuna ot 31.03.2025r., nam.
Ha ...... B cuna ot 07.08.2026r.) baHkaTa nma npaeo ga
M3nCcKBa No CBOS NpeLeHKa 1 ApYrn JOKYMEHTU, 3a KOUTO
yBegomsiBa. KnueHTta (kato Hanpumep dopmn —
JeknapaumMm OTHOCHO BbBedeHuMs B  ObnrapckoTo
3aKoHOAaTeNncTBo aBTomMatuyeH obmeH Ha duHaHcoBa
MHdOPMaUMA C YyXXAECTpaHHWU pucamkummn, 6aHkosu
pedepeHLUUn, [OOKYMEHTU 33 HaeTn MOMELLEHUs,
nnaTteHn KOMyHamHu ycryrv u ap. nogobxu). 3aegHo ¢
nocoveHnTe AOKyMeHTW BbaHkata Moxe ga u3ancka oT
KnueHta » gpyrm OOKYMEHTW C OrNeA Ha KOHKPETHUSI
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jobpu ©OaHkoBM NpakTUMKU. KrneHTHT,
CbOTBETHO HErOBUAT NpeAcTaBuTeN UM MbAHOMOLLHUK €
3a4bIKeH na npeacrass
n/vnu pa aktyanuaupa npu noucksaHe oT baHkaTa
OOKYMEHTW, AaHHW 1 UWHGOopMauMs, CBbP3aHW CbC
crnassBaHe Ha pasnopeadute, OTHOCHO MepKUTE cpeLly
M3NUPaHETO Ha napu U UHaAHCMpaHe Ha Tepopusma,
onpegeneHn OT  HauWOHanNHOTO W EeBPOMENCKOTO
3aKOHOAATENICTBO, KakTo M 3a W3MbfIHEHWE Ha Apyrn
HOPMATMBHO OMNpPeAeneHN aHraXWMeHTU, B T.4., HO He
CaMO: HaANEeXHO NOMbIIHEH BBLMPOCHUK C MHpopmauusi
OTHOCHO KnuMeHTa (KYC BbMNPOCHUK); NCMeHa
Aeknapaums, ¢ uen ycTaHoBsIBaHe Aanu nuueTo nonaga
B HSAKOS OT KaTeropuuTe no 4. 36 ot 3akoHa 3a Mepkute
cpeLly n3nupaxHe Ha
napu (BugHa nonuTuyecka fM4YHOCT UNu nuue, CBbP3aHo
C TakaBa);
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BBMPOCHUK  OTHOCHO  WUMYLLECTBEHOTO  CbCTOSIHUE;
Aeknapaumsa 3a uenuTe Ha aBTOMaTU4HWA OOMeEH Ha
duHaHcoBa nHdopmauusa n gpyru. MNMpu HensnbrHeHve
Ha 3agbmkeHneTo Ha KnueHta w/mnm Ha Herosus
MbIHOMOLLHKK No HacToswara T1.3.4., baHkata wuma
npaBo Aa NPUIOoXKU NOAXOAALLM MEPKU, BKIIOUUTENHO Aa
OrpaHMyM MOM3BaHETO Ha MNatexHu ycnyrm u
WHCTPYMEHTU OT CcTpaHa Ha KnueHTa, unu ga npekpatu
ckntoyeHuTe ¢ KnneHta 4OroBopu 3a nnaTexHu yeryr no
pena, npeasuaeH B HacToswmTe OBLwm ycnosus.
KnneHTbT, CBLOTBETHO HEroBUAT NpeacTaBuTen unu
MbIHOMOLHMK, € 3adb/hkeH Aa npeacTtaBs w/wnu aa
aKkTyanusupa npu nouckeaHe oT baHkaTa OOKyMeHTM,
AaHHW 1 uHGOPMauus, CBbP3aHW CbC CrnassBaHe Ha
pasnopeadute OTHOCHO MEPKUTE CpeLly U3NMPaHEeTo Ha
napu n uHaHcMpaHe Ha Tepopu3ma, onpegeneHu oT
HaLMOHAMNHOTO 1 eBPOMNENCKOTO 3aKOHOA4ATENCTBO, KaKToO
W 3a U3NbIHEHWe Ha ApYyrn HOPMAaTMBHO OMpeAerieHn
aHraXXuMeHTH, B T.4., HO HEe CaMo:

®  HaanexHo NOMbIIHEH BBMPOCHMK c
MHpopmaumss  oTHocHo  knmenta  (KYC
BBMNPOCHUK)

® MWCMeHa [Jeknapauusi C Len YycTaHoBsiBaHe
hanu nuueTo nonaga B HAKOA OT KaTteropuute
no un. 36 or 3akoHa 3a MepkuTe cpeLly
M3NMpaHeTo Ha napu (BUAHA MoNUTUYecka
FIMYHOCT UK NULEe, CBBP3aHO C Takasa)

L4 BBMPOCHUK OTHOCHO NMYLLLECTBEHOTO
CbCTOAHUE

e [eknapauusi 3a UuUenuTe Ha aBTOMaTUYHUS
obMeH Ha dmHaHcoBa MHOpPMaUns 1 Opyru.

MpepocTtaBsAHETO M aKTyanu3upaHeToO Ha Te3u
OOKYMEHTW, AaHHM M UHdopmauus Moxe pAa ce
M3BBbPLUBA KaKTO Ha MACTO B KNoH Ha BaHkaTa, Taka mn
ype3 "OurutanHata KYC nnartcdopma 3a 6GusHec
KnueHTU", Npu ycnoBusTa u no peaa, onpenerieHn ot
BaHkaTta, BKNOYUTENTHO MNpU  cna3BaHe Ha
U3UCKBaHUATA 3a €eJIeKTPOHHA wuaeHTudukKaumsa wu
CUTYPHOCT.

3.5. baHkata uma npaBO Ada OTKaXe perucrpauus Ha
KNMEHT 1 OTKpMBaHe Ha cMeTKa, 6e3 Aa e 3aabikeHa aa
MOTMBUPA NPUYNHUTE 3a OTKa3a CU.

3.6. (n3Mm. Ha 13.12.2022r., B cuna o1 15.12.2022r., nam.
Ha ....... B cuna ot 07.08.2026r.) MpomeHn B AaHHUTE Ha
pernctpaumss Ha KnueHta ce um3BbpwBaT cneg
yOOCTOBEpsIBAaHE HA CbOTBETHUTE 0OCTOATENCTBA:

e B KNOH Ha baHkata upe3 odwuumanHu unu
HOTapuariHo 3aBepeHu YacTHN JOKYMEHTH;

e B "[OurntanHata KYC nnatdopma 3a GusHec
KIUeHTn";

Mpomenn, noanexawm Ha BNUCBaHe B Ny6nM4YHM
perucTpu, umat cuna no oTHoleHne Ha baHkaTa camo oT
MOMEHTa, B KOUTO TS e buna yBeJoMeHa — MMCMEHO UMK
ypes "OurutanHata KYC nnaTtdopma 3a 6usHec knneHTn"
— OT 3aKOHHUS NMPEeACTaBUTEN UMK YMBITHOMOLLEHO NuLe
C MbIHOMOLLUHO, OTFOBapsiLLO Ha HacToAwmMTe 06LM
yCroBusi, 3a HacTbnunaTa npomsiHa.
3.6.1. pomMeHn B gaHHUTE 3a cneundudHn NnaTexHu
WHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHU GnaHku no
ob6pasel, Ha baHkaTa.



3.6.2. Npwu cknrovBaHe Ha 4OroBop 3a OTKPMBaAHE Ha HOBa
CcMeTKa/usgaBaHe Ha HOB NNaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLMAT npegoctaBd  caMo
aKTyanusnpaHu AaHHKW, ako ca HaCcTbNUIM NPOMEHU Crea,
nbpBOHaYanHaTa perucTpauust Ui AaHHW, U3UCKBaHU
CbIflaCHO YCroBusiTa Ha [Jorosopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. Mpn HesICHM MNKU HeakTyanHuW OOKYMEHTW wn/vnu
OaHHM OTHocHO KnueHT, baHkaTa MoXe ga oTKaxe
M3BbPLUBAHE  Ha  TpaH3akumMa OO0  HagnexHo
yAoCToBepsiBaHe Ha HAaCTbNUNUTE NPOMEHMN B AAHHUTE.

3.7. VpeHTudukaumsaTa Ha cnyxutenu Ha 6usHec-
KINMEHT, KOWTO Xenae pga nonssa ycnyrata MacoBO
nnawuaHe Ha paboTHW 3annaTu, ce U3BbPLLBA MO peda Ha
ObwuTe ycnoBusa 3a nnatexHu ycnyrn 3a usamyeckn
nuua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpu
NpoOMeHU B nuuaTa, ymblHOMOLLEHN Aa ce pasnopexaaT
CbC CyMUTE NO CMeTKaTa, 3aKOHHUAT NpeacTaBuTen Ha
KnueHTta, CbOTBETHO YMBIHOMOLLEHO OT HEro nuue c
MbIHOMOLWHO, OTFOBapsLO Ha W3UCKBaHWATa Ha
HacTosawmTe obwu ycnosus, HesabaBHO yBedoMsiBa
BaHkata n nogasa u Kaprta 3a npomsiHa Ha AaHHW, B
crniyyauTe npu KOWTO fuvuata nonssaT WM OHManH
6aHkupaHe. baHkaTa npekpaTtasa usnnawlaHe Ha cymu no
MbIHOMOLLHO, KoraTto 6bae NMMCMEHO U3BECTEHa, Ye TO €
npekpateHo wunu otTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOraTto He e buna CBOeBpEMEHHO NMUCMEHO
M3BeCTeHa 3a OTTErNAHeTO Unu NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa nma npaso No CBOS NpeLieHKa Aa
n3nonsea ny6nuyHo JocTbNHa nHpopmaums 3a KnveHta
3a uenuTe Ha MpeacTaBsHe Ha HerosaTta AeWHOCT B
WHTepHeT nnatcdopmata ,OBB Tbproscku kny6“ Ha
apgpec  httpsi//trade.ubb.bg Ha  yyacTHUUM B
nnatcpopmaTta 3a uenute Ha OTKpUBaHE N CBbpP3BaHe C
NnoTeHUManHn TbProBckM MapTHbopu. B cnyyan, ue
KnveHTbT He xenae vHdopmauusata no npegxogHoTo
n3peveHve ga 6vae nybnukyesaHa B ,OBB Tbproscku
kny6“, KnneHTbT MMa npaBo ga Bb3pasu Nno BCAKO Bpeme,
KaTo yBeAoMU nucmeHo baHkaTta.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.) No oTHOLIEHME Ha KNMWEHTU — OpYXecTBa,
Cb34afeHn Bb3 OCHOBA Ha JOroBoOp 3a ApYXeCTBO MO Yrl.
357 oT 3akoHa 3a 3agbiKeHusaTa UM OOroBopuTe, ako
[OroBOpPBLT 32 APYXECTBO HE € C HoTapuariHa 3aBepka Ha
noanucuTe M B HEro He Ce CbabpXa W3PUYHO
onpaBoMOLLA@BaHe 3a MpeacTaBUTencTBo nped 6GaHkw,
npencrtaBuTencTeo npen baHkata v pasnopexaaHe cbc
CMETKUTE Ha [OpYXecTBOTO Ce [ornycka OT BCUYKU
CbOPYXHULUM CamMO 3aedHo, unu OT nuue, W3PUYHO
YMBAHOMOLLEHO OT BCUYKU CbAPYXHULM C MbIIHOMOLLHO
C HOoTapuvarnHa 3aBepka Ha noanucuTe.

Yacm om EBC Mpyn

3.8.B. (HoB, npuer Ha 13.12.2022r., B cwuna oOT
15.12.2022r.). BbaHkaTa npegocTaBs BbL3MOXHOCT 3a
OVUCTaHUMOHHA wuaeHTUdukauma u  permcrpaums o
erneKTPOHeH NbT Ha buaHec kNMeHTn — tpuanyeckn nuua
W €4HONMYHU ThProBLUM, BNUCaHW B TbProBCKUSI PEFUCTBP
W perucTbpa Ha lpuanyeckiTe nuua ¢ HecTonaHcka uen,
KbM AreHuus no snucsaHusATa. [pu AucTaHUMOHHaTa
naeHTudmrKaumsa n permctpaums, KnmeHtsT geknapupa,
nonbnea v Npeacrass U3nckyemmTe oT baHkaTa gaHHN u
obcToATencTBa No eNeKTPOHEH MbT, KaTO €NEKTPOHHUTE
BOMEN3SBNEHNS U OOKYMEHTU OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha nmpoueca cnegsa ga
6baaT nmognMcaHM  OT  CTpaHa Ha  3aKOHHUS
npeactauten/m  Ha KnueHta ¢ kBanuduumpaH
€erneKkTpoOHeH MoAnuUC, Wu3gageH oOT [JOCTaBYMK Ha
yAOCTOBEPUTENHW YCMYyrK, BKMHOYEH B HaUMOHaNHWUs
AoBepuTeneH cnucbk Ha KomucusaTta 3a perynupaHe Ha
cbobLeHnsTa Ha Peny6nuka Bvnrapus. C
NOAMNMCBAHETO M NoJaBaHETO UM MO Ha4MHa, NOCOYEH B
HacToswara T1.3.8.B., KnueHTbT geknapupa BepHoCTTa
Ha pgaHHuTe, obcTosTencTBata W OOKYMEHTWTe,
nogasaHn Ao baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMdmKkaums u peructpaumsa. He ce pgonycka
OVNCTaHUMOHHA WMAeHTUdUKauUmMa u  pernctpauus Ha
Bur3Hec KMMeHT Ype3 NbIHOMOLLHNK.

3.8.I. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.) Mpu aucTaHumMoHHaTa uaeHTUdukauma m
peructpaums no enektpoHeH nuT no T1.3.8.B., baHkaTta
uma npasaTa no 1.3.4. n 1. 3.5.. Mpn 3aBbpLUBaHE Ha
npoueca no pernctpauus Ha busHec knueHTa no pega Ha
4n.3.8.B., cbLWMAT nony4yasa Bb3MOXHOCT ia CKIIHO4N MO
AVUCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€rneKTPpoOHeH MOANWC, OOroBOpU 3a MNMATEXHW YCNyru,
npepocTtassHu oT baHkaTa.

Ycnosus 3a paboTa ¢ ynbnHomouieHu ot KnueHnta
nuua

3.9.1. (u3m. Ha 29.04.2024, B cuna oT 29.04.2024)
PasnopexaaHe cbc cMeTKa OT MbITHOMOLLHUK Ce Jomnycka
BbB BCUYKU KITOHOBE, B CIly4ail Ye YMbIHOMOLLMTENHNUAT
aKT e [peno3vpaH B efekTpoHHaTa cuctema 3a
NbAHOMOLWHM Ha OBB. KnMeHTbT MMa Bb3MOXHOCT B
Mb/IHOMOLLHOTO Aa OrpaHn4u KroHOBETE, OT KOUTO HEroB
MbIHOMOLLHUK ce pasnopexda. [TbnHOMOLWHOTO ce
npenocTaBs OT YMbJIHOMOLLEHOTO NULIE B OPUrMHAM uUnu
HOTapuarnHo 3aBepeH Npenuc, CHeT OT OpuUrMHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r., B cuna oT
07.05.2023r.) BaHkaTta npegocTaBs Bb3MOXHOCT 3a
nonsegaHe Ha MbIHOMOLWHO MO obpasey Ha baHkata,
nognucaHo ot KnueHTa nuuyHO npepd cnyxuten Ha
BaHkaTa.

3.9.1.6. (HoB, npuer Ha 18.08.2023r. B cuna ot
01.09.2023r.) Mpn ymbHOMOLLLABaHe 3a
pasnopeavTenHn OencTBUA CbC CPOYHU  AEeno3vTw,
MbIIHOMOLLHOTO Mo npeaxofHata 1.3.9.1.A. TpsibBa fa e
C HOTapuanHo yOoCToBepsiBaHE Ha noanuca Ha
TUTYNAPS, KaTo ce npunarat n3bpoeHuTe B HacTosAwmTe
O6wu ycnoBust npaeBuna 3a HoTapuanHo 3aBepeHun
MbITHOMOLLHN.



3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
nmaMm. Ha 18.08.2023r., B cuna ot 01.09.2023r) MMpwu
pasnopexaaHe CbC CyMM MO CMeTKaTa OT Mb/IHOMOLLHUK,
Tom TpsAbBa pa ce nermtMMuMpa C  OOKyMeHTa 3a
CaMOJIMYHOCT, OnuMcaH B MbIHOMOWHOTO. baHkata
npuemMa nerMTMMauMs Ha MbAHOMOLWHMKA W C
npev3gageH OOKYMEHT (MpW u3TMYaHe Ha Ccpoka Ha
BanMAHOCT Ha ONUCaHUS B Mb/IHOMOLLHOTO).

3.9.3. OTkpmBaHe Ha cMeTKa OT NpeyNbHOMOLLEHO nuLe
He ce ponycka. WsBbpweaHe Ha onepaumm OT
npeynbSIHOMOLLIEHO fnue Mo Beve OTKpuTa cmeTka ce
pornycka camo B criyqan, Ye KnuveHTbT e nocouun B
NMbpBOHAYaNHOTO MbIIHOMOLLHO npaBoTo Ha
YMbIHOMOLLEHOTO N1Le Aa NpeynbHOMOLaBa.

3.9.4. AKO MBIHOMOLLHOTO CbAbpXa CMOXHU XUMOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nsmckBaHnss Ha KnuvenTa, baHkata moxe Aa wusncka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum wnuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e Wu3BecTeHa
npeaBapuTeNnHoO U NUcMeHo oT KnueHTta, Yye OT Heroeo
MMe e ce SBM MbIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HeroBuTe npaBOMOWMS, W B MNpeacTaBeHOTo
MbHOMOLLHO Ce CbAbpPXaT HESICHU 3a NPUIOXeHWe
TEKCTOBE, KakTo W B [OpYyruM, WU3PUYHO TMOCOYEHUN B
HacTosiwmTe OO6wmM ycnosust cnyyvaw, baHkata cu
3anas3Ba MNpaBoOTO [Jda OTKaxe oOCnyxBaHeTO Ha
nbrHOMOLWHKKa, 6e3 ga obocHoBaBa TbIKyBaHETO Ha
YMbHOMOLUUTENHUTE KNay3u.

3.9.6. lNpn npomeHn B nuuaTa, ynbSHOMOLLEHM Oa ce
pasnopexgat CcbC CymMuTe Mo cmeTkaTta, KnumeHTsT e
ONbXeH He3abaBHO W nu4HO ga yBegomu baHkaTa. B
cnyyanm Ha HeyBegomsBaHe, baHkaTa vma npasarta no
1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyydaute no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMbIHOMOLLEHO nuule [ocTbnBa UM ce
pasnopexaa cbC cMeTkute Ha KnumeHTa npes3 oHnawH
OaHkumpaHe, KnueHTsT, CbOTBETHO N3PUYHO
YMbSHOMOLLEHO OT Hero 3a ToBa Nuue, nonbfnBa M
nogasa u KapTta 3a npomsiHa Ha JaHHW 3a OTTernsiHe Ha
[oCTbNa Ha NUUETO A0 OHNaliH GaHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpun
cnasBaHe Ha yroBopeHoTo B T7.3.9.1.6., BaHkaTta npuema,
Ye MbITHOMOLUHM 3a pasnopexaaHe C pasnnallaTenHu
CMETKW 1 CNECTOBHM BNIOrOBE Ce OTHACAT M A0 Aerno3uTu,
OTKPUTU KbM TAX.

3.9.9. (uam. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BbaHkaTta He npuema nbAHOMOWHM OT KrmeHTn, ako
[artata Ha 3aBepka Ha nognuca Ha KnueHta e npeawm
noeeye OT MeT roAWHW OT daTaTa Ha siBsIBaHe Ha
nbnHomoLwHrKa B baHkaTta. MNpaBnnoTo no NnpeaxogHoTo
n3peyeHve He ce npunara 3a MbAHOMOLLHUTE MO
17.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOLWHM C HOTapuanHa 3aBepka Ha nognuca,
NbAHOMOLLHM, 3aBEPEHUN OT 6bNrapcKUTe KOHCYNCKN
ONBXHOCTHU nuua B UYyX6MHA; NbAHOMOLLHM,
3aBepeHu OT OpraHu Ha MecTHaTa agMUHUCTPaLUUA B
Peny6nuka Bbnrapus u cbauM No BAUCBaHUATA;
NbAHOMOLWHKM,  3aBepPeHn  OT  uyXAaecTpaHHMU
HOTapuycu

Yacm om EBC Mpyn

3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNoYBaHe Ha  [JOroBOp M MNofyyYaBaHe — Ha
nepcoHanMavipaHy 3almuTHU XxapakTepUcTUKN 3a J4OCTbN
0o oHnamH  GaHkupaHe, baHkata He npuema
MbIIHOMOLLHM CbC 3aBepka Ha nognuca Ha Knuehrta,
M3BbPLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Peny6nuka Bbnrapusi n cbaum No BNMCBaHusATa No peaa
Ha 4n. 83 oT 3akoHa 3a HOTapuycuTe WU HoTapuanHata
AENHOCT, KaKTO U YyXXAecTpaHHU HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cvna ot 28.01.2021r., uam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3m. Ha
29.04.2024, B cuna ot 29.04.2024) baHkaTta npuema
MbNHOMOLWHM 3a npeAacTaBnsBaHe Ha KnueHTa npeg
BaHkaTa, M3BbpPLWBAHO Ype3  MbMHOMOLUHUK C
MbMHOMOLLHO, 3aBEPEHO OT YYXXAEeCTPaHHW HoTapuycu
camo oT CbeauHeHuTe amepukaHcku watu, Kanapga,
O6eanHeHo kpanctBo Benukobputanmss n CesepHa
Wpnangus n ctpaHute oT EBponenckms cbloa.

3.11.1. TTbnNHOMOLHN, KaKTO W Apyrn oduumanHm
OOKYMEHTM, CbCTaBEHM B 4yxda [AbpxaBa, ce
npefctaeat npen bavkata 3aBepeHn B Gbnrapcko
MOCONCTBO WM KOHCYIICTBO B CbOTBETHATA AbpaBa unm
neranuavpaHu, CbOTBETHO NpMAPYXeHW ¢ “anoctun” u
npeBegeHn Ha ObnrapckM esuk OT 3akneT npesogad,
YMITO NOAMUC € HOTapuarHo 3aBEPEH.

YnbnHomowaBaHe no noBoA niatexHu
WUHCTPYMEHTU 3a oTAane4vYeH AocTtbn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTsT
MMa npaeo Aa ynmbfHOMOLUM TPETU Nuua Aa M3BbpLuBaT
OEVCTBUST C NNAaTeXHW WHCTPYMEHTM 3a oTpaneveH
poctbn Ao 6aHkoBaTa My CMeTka/u, nMpu crnasBaHe Ha
npeaBuaeHoTo B HacTosAwmTe O6LmM ycrnosus.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a nognvceBaHe
Ha poroBop OT wMMeTo Ha KnueHTa, kakTo M 3a
noryyYaBaHe Ha NNaTeXeH WHCTPYMEHT W HEroBuTe
nepcoHanuavMpaHu 3aliMTHU  XapakTepucTuku crnepn
n3gaesaHeto/npensgasaHeto My oOT bBankarta, npwm
cnasBaHe Ha yroBOpPeHOTO B HacTosilwmTe O6Lwm ycrnosusi
W Npyu YyCroBME Ye B MbIHOMOLWHOTO CE CbAbpXa
M3prYHa Knaysa 3a TakvBa AeNCTBuS.

3.12.3. (3anuueH, B cuna ot 01.09.2023r.).

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
nm3mM. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBsABaHe u
npoMsiHa Ha Homep Ha MobuneH TenedoH 3a
norny4aBaHe Ha nepcoHanManpaHu 3aLUUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBaums u
BepudmkaumMa npu nonsBaHe Ha OHMNaWH/MOOUIHO
OaHkMpaHe ce u3BbpwBa NMYHO OT KnuveHTta, a oT
MbIHOMOLLHUK OT MMeTo Ha KrnueHTa - camo ako
Mb/IHOMOLLHUKLT € M3PUYHO YMbIIHOMOLLEH 3a ToBa
OelcTBMe, C MbSHOMOLWHO, 3aBepeHO OT Obnrapcku
HOTApUyC MNU OT OBNrapcko KOHCYNCKO AMbXHOCTHO
nvue B 4YyxbuHa kaTto B MbHOMOLLHOTO crieaBa fda e
NoCcoYeH HOMep Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLIHOMOLWHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
n3pu4Ho oT KnneHTa, kKaTto MoXe Aa ce OCbLLECTBU TIMYHO
BbB BCEKM KIMOH Ha baHkata wnu 4pe3 nMcMeHo
yBEeJOMIIEHME, WU3MNpaTeHO [0 akTyanHus agpec Ha
ynpaeneHune Ha baHkaTa.



3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTsBa NpPedoOCTaBSHETO Ha NNaTeXHU
ycnyru no MbAHOMOLLHO, KOrato Mony4n MMCMeHo
n3BecTue, Ye TO € NpekpaTeHo unn oTTerneHo. baHkaTa
He HOCM OTFOBOPHOCT, KOraTo He e buna cBOeBpPEMEHHO
NUCMEHO M3BECTeHa M Monyuyuna yBedOMMEHVETO 3a
OTTErNSHETO UMW NpeKpaTsaBaHeTo.

3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) [lNpwn oTTernsiHe Ha MNBbAHOMOLLHO Ha
MBbAHOMOLWHUK Ha KNWEeHT, M3pUYHO  YMbIHOMOLLEH C
npaea ga onpegens nuuarta, KOUTO MoraTt ga AocTbneaT
M pa ce pasfnopexgar npe3 oOHnavH M  MOOGWIHO
GaHkvpaHe npu cnaseaHe Ha nNpeaBMOEHOTO B
HacTosAwmTe O6LWM ycrnoBusi, Korato OTTErfISHETO ce
M3BbPLLBA Ype3 NUCMEHO yBeAOMIIeHNe, Aeno3MpaHo B
KINoH Ha baHkaTa OT cTpaHa Ha 3aKOHHUA NpeAcTaBuTen
NN OT CTpaHa Ha M3PUYHO YMbIHOMOLLEHO 3a ToBa
OencTBue nuue, TO 3aKOHHUST npeacTaBuTen unu
CbOTBETHO M3PUYHO YMbIIHOMOLLEHOTO N1Ue Nnonbrea 1
KapTa 3a npomsiHa 3a g4aHHK, C KOSATO Ce NoTBbpXadasaT
M3pUYHO MpaBaTa Ha nuuaTa, NPeynbrHOMOLLEHW OT
MbIIHOMOLLHMKA, YMETO MbIHOMOLLHO Ce OTTerns u
npaeaTa MM 3a JOCTbMN A0 CMeTkuTe Ha KnueHta npes
OHMamH n MobunHo 6GaHkupaHe cnepn OTTErnsHe Ha
MbIHOMOLLHOTO.

3.13.2.6 (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oOT
01.09.2023r). Korato yBegOMSIEHMETO 3a OTTErNsAHE MO
npenxogHata 1. 3.13.2.A He e Aeno3npaHo NMYHO B KIOH
Ha BbaHkaTa, ce cnupa AOCTbMbT A0 OHNAWH U MOBUIHO
DOaHkMpaHe Ha NUUETO, YNETO MbITHOMOLLHO Ce OTTerns,
KaKTO 1 Ha NpeynbIHOMOLLEHUTE OT HEro NnuLa 3a 4OCTbN
1 pasnopexgaHe CbC cMeTkuTe Ha KnueHta npes oHnawmH
1 MobunHo GaHkupaHe, ako MMa TakuBea.

3.13.2.B. (HoB, npueTr Ha 13.12.2021r., B cuna or
14.12.2021r.) baHkata un KnuneHTbT npuemart, ue
CMUPaHETO Ha [OCTbMa Ha NOTPeOGUTENU OO0 OHMNANH U
MOOUNHO GaHKkMpaHe No pefa U HayvMHa, NOCOYEHU B T.
7.9.A. ot HacToAwumTe OBWM ycrnoBus cnvpa OCTbMa
KOHKPETHO M caMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npepctaBuTen(u) Ha Knnenta e m3bpan ga
crnpe OocTbna, kKato No TO3U HAYMH He ce orpaHMvaBat
Opyru npaea Ha noTpebuTenuTe, ageHU UM OT 3aKOHHUS
npeacrtaBuTen(n), BKIOYUTENHO, HO He camo pja
M3BBLPLUBAT NNaTeXxHW ornepauMnm B KNOoH Ha baHkata
KaKTO M He ce cnvpaT unun orpaHnM4aBar npasa 3a paborta
Ha gpyru notpebutenu B cucTeMata 3a OHMalH WU
MOOWUNHO GaHkMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeacrasuten(m) Ha Knuenta. Ako KnvmeHTbT xenae ga
OTTErNM MbIHOMOLLIHOTO 3a NPEeACTaBUTENCTBO Npef,
BaHkaTa Ha noTpebuTenuTe, YMNTO A4OCTHI 4O OHMAalH U
MOOUNHO OaHkMpaHe e cnpsin No peda W HayvHa,
nocoyeHu B T.7.9.A, CbLUMAT cnegBa Aa ro M3BbLPLUKM Mo
HaumMHa, nocoyeH B un. 3.13.1. oT HactosAwmTe O6GLWM
ycnoBusi.

3.13.3. AABsiBaHETO Ha HOB MbJIHOMOLLHMK HE NpekpaTaBa

NbIIHOMOLLMATA Ha npeguLlHnN MbJIHOMOLUHULUN.

MbnHOMOWHM 3a nony4yaBaHe Ha nowa wnu
Aeno3npaHe Ha noanucaHU NNnaTeXxHU HapeXxXagaHusa

Yacm om EBC Mpyn

3.13.4 (3anuyeH, B cuna ot 07.05.2023r., HOB, NpueT Ha
18.08.2023r., B cuma ot 01.09.2023r.) 3akoHHUAT
npeacTaBuTen Ha bUsHec-kNMEHT Moxe Aa yNbIIHOMOLLU
nuue 3a onpedeneHn  akTUYeckn OeNCTBUS -
nony4asaHe Ha 6aHKoBa MoLLa, BHacsiHe Ha napu B Gpow
1 genosmpaHe Ha NnaTeXxHu HapexaaHus B baHkaTa upe3
nonbnBaHe Ha cTaHaapTeH obpasey Ha 6GaHkaTa.
[okymeHTUTe 3a pasnopexgaHe crnegsa pna bObaar
NOANMCaHN OT YMbIHOMOLLUTENS, @ YMbIHOMOLLEHOTO
nmue e TexeH NpuMHocUTen.

O6cnyxBaHe B kNioHOBaTa Mpexa Ha baHkaTta

3.14. Bcekn BusHec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero KrnoH Ha baHkarta.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna OT
06.04.2023r.) W3xogswwm npeBoaum OT cMmeTka Hag
pasmepa, nocovyeH B Tapuchata 3a TakcuTe W
KOMUCUOHHUTE 3a ©OusHec knueHtTn Ha OBB, ce
M3MbMHSBaT CaMO, ako ca HapedeHU npe3 OHNaulH
OaHkvMpaHe, npu cna3BaHe Ha Hactoawmte O6WK
YCINOBMS U pasnopendute Ha CKMYeHWUs OOroBop 3a
OHNanH 6aHknpaHe.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knneHTK:

4.1.1. pasnnailatenHm CMeTKu;

4.1.2. CpOYHM 0eno3nTK KbM pasnnaliaTenHa cMeTka;
4.1.3. cmeTkn Ha dusmyeckn nuua, HeobxoaMmMu BbHB
Bpb3ka C OCbLUECTBABaHa OT TAX npodecns unm
cTonaHcka [OEeWHOCT, KOATO M3UCKBa peructpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMOALUMOHHMN CMETKMN 3@ CbXpaHEeHWe Ha napu
Ha nuua, obsiBEHN B NUKBUAALMS;

4.1.5. cMeTKM Ha BIOIKETHN NPeanpusTUs;

4.1.6. HabupaTenHuM 3a CbXpaHeHMe Ha napw,
npeaocTaBeHu 3a yupeasBaHe Ha pUanM4ecko nuue;
4.1.7. 0cobeHn CMeTKM 3a CbXpaHeHne Ha napuv Ha nuua,
32 KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMeTKM CbC crneumaneH pexnum u npeaHasHadeHue,
N C rapaHUMOHHa hyHKUMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTenHo 4oroBapsiHe Ha
KOHKpeTHUTe ycnosus ¢ KnueHTa.

4.3. B pamknTe Ha usbpoeHuTe BugoBe cmeTkn baHkata
MOXe [Ja NpefocTaBs Leresn NPoAyKTU 3a onpeaeneHa
rpyna KnveHTn, 4uuto cneunduyHnm ycroeus ca
pernaMmeHTMpaHn B CbOTBETHWUTE [OroBOpuM 3a Tes3un
npoayKTu.

PasnnawarenHu cmeTku

4.4. baHkaTa oOTKpMBa pasnnawiaTenHa cmeTka 3a
HeonpeaeneH Cpok Ha uMeTo Ha KnneHTa, no n oT KoATo
cpeLly Bb3HarpaxageHue ce npvemar NpeBoAau U BHOCKM
M Ce U3BBLPLUBAT NnalaHus B rpaHULNTE Ha HanuyHuTe
Ccymu.

4.5. KnneHTbT MOXe Aa nonsea oBbpapadT no cMeTkaTa
[0 NpeaBapuTeNniHO [AOrOBOPEH NMMWUT Bb3 OCHOBAa Ha
oTAeneH JOroBop, CkiodeH ¢ baHkaTa.



4.6. baHkaTa npegnara ycnyrata obpabotka Ha paboTHM
3annatv Ha CrnyXuTenute Ha OU3HEeC-KNWEHT OT Herosa
pasnnawiatenHa cmeTka, kKaTo 3a UenTa ChyXuTenurte
cnepBa Aa ca TUTYNSIpU Ha CMETKU C u3JaaeHu AebuTHu
kapTn B OBB unu B apyra mectHa 6aHka.

Cpo4HM Oeno3nTu KbM CMeTka

4.7. loroBop 3a CpoYeH Aeno3unT KbM CMeTka MOXe Aa ce
ckmounM npu ycrosue, 4Ye KnmeHTbT e Tutynsap Ha
pasnnallaTteniHa cMeTKa B CbLUMs BUA BanyTa, B KakBaTo
Xenae Ja Obde  OTKPUT  CPOYHMA  OEnOo3uT.
MHavBmnayanHuTe XxapakTepucTukM Ha usbpaHus Bua
[eno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp M
Tapudara.

4.8. PasnopexaaHeTo ¢ fenosuta ce oCblUecTBsABa npes
cMeTKaTa, KbM KOSTO € OTKPUT.

4.9. KnueHTbT MOxXe ga um3bepe Ha nagex egHa oT
cnegHUTe Bb3MOXHOCTU:

4.9.1. penosnTbLT ga ce NOOHOBM 3a CbLUUSA CPOK, KaTo
rmaBHMUATa BKMIOYBA W HauyucneHata nuxea OT
npeaxoaHus Nepuog;

4.9.2. geno3nTbT ga ce MOAHOBM 3a CbLUMA CPOK C
pasmMepa Ha NbpBOHA4yanHata [MaBHMUA, KaTo
HayucreHaTta fnMxea ce OTHece Mo cMeTKaTa, KbM KOATO
€ OTKPUT OEeno3nTbT;

4.9.3. peno3nTbT da Ce MNpekpaTu, KaTo rnaBHMLaTa U
HayuMcneHaTa fnMxeBa ce oTHecaT Mo CMeTKaTa, KbM KOSITO
€ OTKPUT OEeno3nTbT;

4.9.4. 3a oToenHun Buaose Aeno3ntn KnneHTbT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa Mo
CMeTKa, pasfnunyHa OT cMmeTkaTa, KbM KOSITO € OTKpWT
0enosnTbT.

4.10. KnneHTbT MOXe ga npekpatu [JoroBop 3a CpoyeH
Aenosut, 6e3 caHKUUsi B HaYMcneHarta nMxea, Ha gaTarta,
nocoyeHa B [oroBopa. Ako Ta3n pata ce naga
HepaboTeH AeH, 3aKpyBaHETO Ce MU3BbpLUBA B MbpBUS
paboTeH AeH, cnepall AataTa Ha U3TnyaHe Ha Cpoka.
4.11. Tpn NpeacpoyHo npekpaTtaBaHe Ha [orosBopa nnu
npyu nNpuVHYOMTENHO wu3NbiHeHWe, baHkaTta onuxesea
cymaTta 3a BpemMeTo Ha AeNCTBMTENHOTO N NpectosiBaHe
C HamareH nNMxBeH NpoLeHT, onpegeneH B TI1Y.

4.12. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.) Mpwn
npekpatsaBaHe Ha [JOroBOp 3a CPOYEeH [AenosvuTt B
YyxaecTpaHHa BarnyTa cymaTa, KOsiTO € No-marika OT Hal-
Markus Kyniop B CbOTBETHATA YyXXAeCcTpaHHa BanyTa, ce
m3nnawa B eBpoBa paBHOCTOMHOCT Nno Kypc ,Kynyea“ Ha
OBbBb.

HabupaTtenHu cMeTKu

4.13. BaHkaTa oTkpuBa HabupaTenHu cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IopUaNYecKo
nmue;

6. 3a yBenuuyaBaHe Ha KamuTana Ha BeYe yypeaeHo
IOPUANYECKO NULIE;

B. 3a HabupaHe Ha NbIHWA pa3Mep Ha BMMCAHO OT
CLOTBETHUS OKPBXKEH Cbf YBENMYEHMe Ha KanuTana Ha
ApY>XecTBOTO.

4.14. (vam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)B
cnyyai ye KnmeHT ucka oTkpuBaHe Ha HabupaTenHa
cMeTKka B YyxAecTpaHHa BanyTa, ToW ce cbrnacssa ga
noeme pvcka oT MPOMsHa Ha BarnyTHUSA KypC, KOETO MOXe
Aa posefe [0 NpoMsiHa B CTOMHOCTTA Ha kanutana.

Yacm om EBC Mpyn

4.15. PasnopexgaHe CbC CymMuM, BHECeHU MO
HabupaTenHa cmeTka 3a ydypegsBaHe Ha HpPUONYECKO
nvue, ce usBbpliBa cnep npeactasaHe B baHkaTta Ha
YAocToBepeHne OT CbOTBETHUS KOMMETEHTEH OpraH, Ye
APYXECTBOTO € y4pedeHO U yypedsiBaHETO € HaaMnexHo
BnncaHo. He ce gonycka 4acTUYHO pasnopexaaHe Cbe
cymure.

4.16. Ako B TpMMece4eH CpoK OT OTKpMBaHe Ha cMeTKaTa
CbOTBETHUAT yNpaBuUTENeH opraH He ygoCToBepu npeg
BaHkaTa, 4e [OpyXecTBOTO € 3asBeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT Aa u3Ternat obpaTHO HanpaBeHuUTe
BHOCKM B MbIIEH pa3mep.

JIMKBMOALUMOHHU CMETKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6sBeHU B nuKBungauusa

4.17. OBB oTkpvBa NMKBMAALMOHHU CMETKM C TUTYNApU
nvua, 3a KOUTO MMa OTKPUTO MpPOM3BOACTBO MO
nukengaums. C Knmnenta ce cknioyBa [oroBop 3a
NMKBMAALMOHHA cMeTka. 3a OTKpMBaHe Ha
NVKBMAALMOHHA CMeTKa ce NpefocTaBsAT Konue OT akTa
3a 00sBsIBaHe Ha NUKBMAAUMSA M 3a Ha3HayaBaHe Ha
nVKBUAATOPU, 3aBEPEH OT OpraHa, nsgan akra u obpasum
OT NoAanuc Ha NUKBMaaTopuTe.

Oco6eHu cMeTkM 3a CbXPaHEHUe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npoun3soacTBO no
HECBLCTOATENTHOCT

4.18. Obb oTkpuBa oOCObOEHM CMETKM Ha nvua B
NpoOM3BOACTBO MO HecbcToATENHOCT. C KnneHta ce
ckntouBa [loroBop 3a ocobeHa cmeTka. 3a OTkpMBaHe Ha
ocobeHa cMmeTka Ce npedocTaBs 3aBepeHo OT CbAaa
KOnue OT peLUeHMEeTOo 3a OTKPMBAHE Ha NPOM3BOACTBO MO
HEeCbCTOSATENHOCT M 3a Ha3HayaBaHe Ha CUHOMK U
obpaseL oT noanvca Ha cuHavka.

CMeTKM ChC cneumaneH pexumMm v npegHasHavyeHue u
C rapaHumMoHHu hyHKLMYN

4.19. CMeTKM CbC cneumaneH pexmnm 1 npeaHasHadeHne
ce OTKpuBaT criej npeaBapuTenHO CbrracyBaHe C
BaHkaTa, B cnyyan Ha xenaHue Ha Tutynsaps ObBb aga
cneau 3a U3MNbIHEHMETO Ha CchneunuguyHu cxemu 3a
pasnopexpaaHe, BKI. OCHOBaHwue, obcnyxeaHe
M3NbJIHEHWE HA COENKW Ha 3HaduMTenHa CTOMHOCT, Npu
koeto baHkata ce sBfIBa rapaHT 3a u3nnawaHe Ha
cymara npuv foka3BaHe Ha onpeferneHun ycroBus.

4.20. baHkaTa OTKpuBa TakmBa CMETKM Mpu nogaBaHe Ha
NMCMEHO MCKaHe OT CTpaHWTe Mo cAerkarta, B KOeTo ce
nocoysa caenkaTa, uenta n U rapaHuMoHHaTa yHKUMSA
Ha baHkarta.

JluxBeHu ycnoBusi

421. (u3m. Ha 15.12.2025r, B cuna oOT
01.01.2026r.)baHkaTa  HauucnsiBa  fMxBa  BbpXY
HanMYHOCTTa MO CMeTKaTa, CbOOPa3HO NMXBEHMWS
MPOLIEHT NPUMOXUM 32 KOHKPETHUS BUA CMETKA, NMOCOYEH
B TIY.

V. ycrnoBus  3A
PA3MNNALLAHUA

U3BbPLUBAHE HA

5.1. Paanopex(,uaHe CbC cCpeacrtBa no cCMeTKa ce
ocbllecTBABa C nNNaTeXHU OOKYMEHTU, CbAbpiKalln
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BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTUpaHu ANCTaHUNOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakumMm 4pe3 BaHKoBW KapTh U
OHnanH/mMobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
crneumduKknTe Ha OTAENHUTE BUAOBE CMETKU, 3aKOHOBUTE
n3nckBaHus 1 ycnosusata Ha baHkara.

5.2. baHkaTta n3BbpLUBa NnaaHUs OT CMeTKaTa caMo Mo
HapexgaHe wnu C npeaBapuTeNnHO Cbrnacve Ha
TuTynsps, npyv ycnoBusiTa NOCTaBeHW OT Hero, A0
pasmMepa Ha HanmuM4yHUTE CyMW NO CMeTkata W
poroBopeHus oBbpapadT. baHkata He u3BbLpLUBA
YaCTUYHM NnawaHna Mo OTAENHU HapexgaHus unu
MCKaHWA 3a nnawaHe. V3knioyeHne oT Tesu npasuna ce
npasM camo 3a MNPUHYOWUTENHO U3MbIHEHWe o
YyCTaHOBEHMS OT 3aKoHa pef, B cryyauTe Ha cryxebHo
cbbupaHe no peaa Ha Hapep6a Ne 3 Ha BHB, kakTo u npu
BpbLlaHe Ha NOCTBMUNAN NO CMeTKaTa CyMu BCNeACcTBue
Ha rpelka WM HETOYHO U3BBLPLUEHUM onepauun
(cny>xebHn Kopurnpalum npeesoau).

5.3. baHkaTa 13BbpLUBa NNaLaHUATa B XPOHOSOMMYHMUSA
ped, B KOMTO NnaTeXHWTe HapexaaHus/uckaHus ca
NOCTBLNNIM NPU HES, OCBEH B CriydanTe Ha NPUHyAUTENHO
cbbupaHe Ha B3emMaHus U ChnyxebHu Kopurupaiim
npesoau.

5.4. (nam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
Bvpoosete nnaTexHu onepauun, Kouto BaHkaTa
M3BbPLUBA, Ca - TErneHe M BHacsHe Ha napu B 6pon;
HapexgaHe W nonyyYaBaHe Ha KpeauTeH npeBof,
HapexgaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CcnyxuTenun Ha OusHec-knNMeHT C  paboTHU
3annaTu,nonyYyaBaHe Ha HanuyeH MpeBod; MNNaTEeXHW
onepaumu ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a ns3nbnHeHne KpeauTHU NpeBoau
CbC CnegHWTE  WHCTPYKUMM MO  OTHOLIEHME Ha
pasHockure:

5.5.1. cnogenenn (SHA) — nnateubT M nony4atensar
3annawat TakcuTe W  KOMUCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nony4yartens, KaTo
€ Bb3MOXHO KOpecrnoHaeHTckaTa OaHka Oa yObpxu
pasHOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha mnateuya (OUR) — nmateust
3annalla BCUYKM Takcy No NpeBoAa, BKIIOYUTENHO Tes3n
Ha 6aHkaTa Ha nonyyartens.

5.5.3. 3a cmeTka Ha nony4atens (BEN) - nonydyarensr
3annaila BCUYKM Pa3HOCKU MO NPeBoAa, BKIMKOUYUTENHO U
Te3un Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusita nNpM MNOcCOYBaHEe Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKMTE Ca MOCOYEHU B
Tapudpata Ha baHkaTa, Pasgen ,[pesogn”.

5.7. KnueHTHT ce 3agbmkasa da 3annalla BCUYKKM Takeu,
KOMMUCUOHWU, NINXBU N OPYrN OBIMKUMU CYyMU, NOCOYEHU B
Tapudmte Ha BaHkaTa, BKMOYUTENHO KypCOBM Pasfuku
(koraTo npu nomnyyeH NpesBod BbB BanyTa pasnuyHa ot
BanyTata, B KOATO Ce BOAM cmeTkaTa, baxkara
M3BbPLLBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaunu

5.8. lMnartexHa onepauusi ce cuuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateybr) e:

5.8.1. (u3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
nogan HaanexHo NOANMCaHO NNaTeXHO HapexaaHe (Npu
M3BbPLUBAHE Ha KpeauTeH TpaHcdep unM Kacosu
onepauumu), Noaan HapexaaHe 3a MacoBoO MnallaHe (3a
npesoa Ha paboTHM 3annaTtu) unu

5.8.2. npu gucTaHuMoHeH cnocob e:

Yacm om EBC Mpyn

a. nodan nnaTtexHo HapexpgaHe unun e pgan cbrnacue
npes kaHana 3a OHNanH unu MobunHo GaHkupaHe npu
cnasBaHe Ha cneunduyHuTe nsnckBaHus 3a paborta npes
TO3M KaHar;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npv nonyyaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnueHta uypes OoCTaBUMK Ha NnaTexHu
ycnyru no vHuummnpaxe Ha nnawate (PISP).

5.9. baHkaTa n3nbrHsABa NnaTexHnTe onepauun no 7. 5.4
oT To3u Pasgen, kato cnaseBa KpawHWTE 4acoBe 3a
npuemMaHe Ha HapexXaaHusl, CPOKOBETE 3a U3MbIIHEHNE U
npuHUMNWTE 3a pasnpegerieHne Ha TakcuTe, MOCOYEHN B
TTKBK. Korato nnatexHoTo HapexgaHe e MnosfyYyeHo B
HepaboTeH AeH unu nonyyeHo B cbboTa (B KNOHOBETE Ha
BaHkaTa, kOMTO ca OTBOpeHM B cbboTa), CbLLOTO Cce
CMsTa 3a MnonyyeHo Ha cneaBalumnsi paboTeH AeH.

5.9.1. B cnyyarn 4e Oo kpawHMsA 4ac 3a npvemMaHe Ha
nnawlaHus 3a obpaboTka nNpes TeKyLLMsA AeH MO cMeTKaTa
He e ocurypeHa HanuWyHOCT 3a MW3MbIIHEHUE Ha
nnaTexHoTo HapexpaaHe, BaHkaTa Bpblia nnaTexHus
OOKyMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBo
pasnoroXeHne B KNOHa, B KOWUTO € NnofajeH.

5.9.2. MnaTtexHo HapexaaHe, Hape4eHO Mnpe3 OHManH
OaHkuMpaHe, ce nogaBa efHOKpaTHO 3a obpaboTka B
cyeToBoHaTa cuctema Ha baHkaTta.

5.9.3. (3annyeH B cuna ot 01.01.2026r.)

5.9.4.(3annyeH, B cnna ot 01.01.2026r.)

5.9.5. KnueHTbT MOXe Aa nodajge HapexaaHe 3a MacoBO
nnawlaHe Ha paboTHM 3annaTn Ha CBOW CIYXUTENU, KaTo
3a UenTa npegBapuTENHO € NpefoCTaBWUn eneKTPOHEH
haln unM CnuUCbK Ha XapTUEeH HOCUTen C AaHHW Ha
CNyXUTenurte cu.

5.9.6. ( B cuna ot 13.05.2019r., uamM. Ha 15.12.2025r., B
cuna ot 01.01.2026r.) [MMepvogmyHM nnawaHus ce
M3NbHABaT Cref MombriBaHe W rnogaBaHe Ha
HapexaaHe 3a nepvognyeH npeBop 3a M3BbpLUBaAHE Ha
aBTOMaTUYHM NEPUOAMYHM MralaHus - brnaHka, B KOeTo
ce nocoysar:

. CmeTka Ha KnueHTa, OT KOSTO e ce
M3BBbPLUBAT NEPUOANYHMN NNALLAHUS;

e  [laHHu 3a nonyyatens u 6aHkoBaTa My cMeTka
(vme Ha monyyatens, IBAN, 6aHka n BIC kop
Ha GaHkaTa);

¢ Cyma Ha 3asiBEHOTO NEPMOANYHO NNaLlaHe;

e UYucno oT meceua 3a U3MbIHEHUE Ha
nnawlaHnaTa, Ha KOeTO CMeTKaTa Ha KnneHTa
ce 3agbmkaBa € nocoyeHata cyma. Korato
npes pasnuMyHMTe Meceum To e HepaboTeH aeH
UMM  He CblUecTByBa, MallaHeTo ce
M3BbPLLUBA Ha cneapalumsl paboTeH aeH;

e T[lepuop Ha nnawaHuaTa (4ectota). KnmeHtsT
n3bnpa nNepuoauYHOCT Ha TpaH3akuunTe C
onuun eauH, Tpu, LWeCT, AeBeT meceua unu
roavHa;

. KpariHa paTta (gata Ha nocrnegHo nnaiwaHe).
Oatata, Ha KOSTO LWe Cce Wu3BbpLMK
rnocnegHoTo nnawiaHe. AKO He e MocoyeHa
TakaBa B HapexaaHeTo 3a nepuoamyeH
npeeos e B cuna o0 AeknapupaHe Ha oTkas
(6e3cpoyHo);

MepuoanyHuTe nnawaxust moraT fa 6baar:

e BbTpewHobaHkoBM (B cuctemata Ha OBB) B
cnegHute Banytn, EUR, USD, CHF n GBP.
MpeBoa B Yyxaa BanyTa ce M3BbpLUBa CaMo,
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aKko cMeTkaTa Ha HapeauTens u nonyyarens
ca B eHa ¥ Cblua BanyTa;
. Mexay6aHKoBM — HAacoYeHU KbM Apyrn 6aHku
Ha TepuTopuaTa Ha Bbnrapusa - usnbnHasar
ce camo B eBpoO.
Korato nepvoguyHoOTO NnawlaHe crnefpa fa ce M3MnbIHn
B HepaboTeH AeH unm B cb0b0Ta, CbHLLOTO Ce N3NbIIHSBA
Ha cnegBawms paboTeH aeH. MNepuognyHuTe nnawaHms
morat ga 6bvaaT ¢ nMMuT Ha TpaHcakummTe go 5 000 eBpo
3a BbTpelwHobaHkoBM npesogn. B cnydvan, 4e no
cMmeTkaTa Ha KMeHTa HsAMa JocTaTb4HO CpeacTBa, TO
neprvoauYHOTO NNnallaHe He ce U3NbIHSABa.

Hes3ab6aBHo nnawiaHe B nesa ,,.BLINK“
5.9.6.A. (3anunyeH, B cuna ot 01.01.2026r.)
5.9.6.B. (3anunyeH, B cuna ot 01.01.2026r.)
5.9.6.B. (sanuyeH, B cuna ot 01.01.2026r .)
5.9.6.I". (3annyeH, B cuna ot 01.01.2026r .).
5.9.6.0. (3anuyeH, B cuna ot 01.01.2026r.)

SEPA He3abaBeH KpeauTeH npeBoa B eBpO

59.6.E (HoB, npuer Ha 25.05.2025, B cuna ot
06.06.2025) SEPA He3abaBeH kpeauTeH nNpeBos B €BpO,
(SEPA He3abaBeH npeBofg), e KpeanteH NpeBoj B €Bpo,
KOWTO ce n3nbnHsBa 24 yaca B JeHoHowmeTo, 365 AHn B
roguMHata, ¢ HesabaBHa unu 6nu3ka go HesabaBHaTa
06paboTka 1 3aBepsiBaHe Ha cMeTKaTa Ha nony4atens B
paMKUTe Ha CeKyHaM Cred MHULMUPpaHe Ha NpeBoaa, KbM
CMETKM Ha nosflyyatenu npu SOCTaBYMLM Ha MAaTEXHU
ycryru, pasnonoXxeHu Ha Teputopusita Ha EBponenckoTo
MKOHOMUWYECKO NPOCTPAHCTBO, Ca AOCTbIMHU 3a NpUemaHe
Ha TakuMBa MPEBOAM KbM MOMEHTa Ha M3MbAHEHWE Ha
npeeoga oT cTpaHa Ha baxkata. [lpeBoabT ce
obpaboTBa C Banbop kaneHgapHaTta gaTta, Ha KOsiTo e
nonyyeH 3a u3NbiHeHWMe oT baHkaTa. baHkaTa He
npuema HapexpaHust 3a SEPA HesabaeeH npeBopg C
nocoyveHa 6baeLla gata Ha U3nbiHEHVE.

5.9.60K. (HoB, npuer Ha 25.05.2025, B cwuma oOT
06.06.2025, wu3am. Ha 15.12.2025r., B cuna oT
01.01.2026r.). baHkaTa npuema 3a W3NbIIHEHWE
HapexgaHe 3a SEPA HesabaBeH npeBop, nogageHo
camMo npe3 OHMNanH u MobunHo B6aHkMpaHe, OT CMeTKa B
€BpOo U BanyTa, CbC CyMa Ha npeBofa Mno-manka, unm
paBHa Ha EUR 15 000 (neTHageceT xunagm eepo) npes
Mo6unHo 6aHkmpaHe unn go EUR 50 000 npe3 oHnaiiH
baHkmpaHe.

5.9.6.3. (HoB, npuetr Ha 25.05.2025, B cuna ot
06.06.2025, mam. Ha 15.12.2025r., B cuma ot
01.01.2026r.) B cnyvai, 4e KpeOUTHUAT MpeBoS
oTroBaps Ha kpuTtepuute no T1.5.9.6.E u T1.5.9.6.K,
CbLMAT ce nanbnHaeBa kato SEPA HesabaseH npesog,
ocBeH ako KnveHTbT He AeakTuBupa onuusta 3a SEPA
He3abaBeH npeBoa Npeav NogaBaHe Ha HapeXxaaHeTo 3a
KpeouTeH npeBod 3a M3MbfHeHWe kbM baHkaTa. B
criyyan, Ye KPeauTHUSIT MNPeBOJ € KbM YYacTHUK B
nnatexHoto crnopasymeHne BLINK w otroBaps Ha
kputepumte no T1.5.9.6.E u T1.5.9.6.K, cbwmar ce
MU3NbIHABA KaTo He3abasHo nnallaHe BLINK.

5.9.6.1. (HoB, npuer Ha 25.05.2025, B cunma oOT
06.06.2025). B cnyyan Ha HeycnewHO M3MbIIHEHWE Ha
HapexgaHe 3a SEPA HesabaBeH npeBog. baHkata
yBedomsiBa KnueHTa nocpeacTBOM M3npallaHeTo Ha
6esnnatHo PUSH, Viber unu SMS cboblieHne Ha
MoOOunHMa TenedoH Ha KnuenTa, peructpupaH B
BaHkara.

Yacm om EBC Mpyn

596./4. (HoB, npueT Ha 25.05.2025, B cuna oOT
06.06.2025) 3a u3nbnHeHneto Ha SEPA HeszabaseH
npesod, KnneHTsbT AbKKM Takca, B pa3mep, NMocoyeH B
TapwudaTta 3a Takcy U KOMUCUOHHMW 32 BU3HEC KNMEHTU Ha
BbaHkaTa.

5.9.6.K. (HoB, npuer Ha 25.05.2025, B cuna oT
06.06.2025) baHkata npuema Bxogswm SEPA
HesabaBeH npeBog nNO BCAKO BpemMe C Banbop
KaneHgapHaTa Aata, Ha KosiTo NpeBoabT € npueT.

5.9.7. KnneHTbT MOXe Oa oTKaxe nnailiaHeTo u aa
M3Ternu NogageHoTo MNaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTernsHeTo cmeTkata My He e Guna
3agbnkeHa. PasxoguTte 3a 6aHKOBOTO obGcnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynsapsa u B pasmep,
onpepgeneH B gencreawiata TTKBK.

5.10. Cneg nucmeHo yBedomsiBaHe Ha Tutynsps,
BaHkaTa MoXe fa oTKaxke Aa npunara HAKos oT hopmuTe
3a kacoBo unu 6Ge3kacoBO pasnnaljaHe no cMeTka,
BKMIOYMTENHO Aa OTKaXe M3BbpLUBaHe Ha NpeBod B
yyxpgecTpaHHa Banyta C oOrfej crnasBaHe Ha
MEeXOYHapOAHN M3WCKBaHMS UMW PUCKOBU NUMWUTU Ha
BbaHkaTa, KakTO W HEU3NbIHEeHW 3aObiMKEHUs Mo
[0roBOpHM oTHoweHus ¢ OBB.

5.11. BbaHkata cu 3anasBa MpaBOTO Ada MNPOMEHS
nocoyeHuTe B Tapudarta KpanHu Yacose 3a npuemaHe Ha
nnawaHus, 3a koeto yBegomsiBa KnueHta cbrmacHo
ycnosusita Ha Pasgen | ot HacToswmTe O6Lwm ycrnosus.

JonbnHuTenHn OOKYMEHTU

5.12. Tlpn npesrpaHu4yHN MNpeBOAM, KaKTO WU npu
nnawaHnsa Mexay MEeCTHM W 4YyXXOEeCTpaHHM nuua Ha
TeputopusitTa Ha CcTpaHata ce MpeacTaBAaT BCUYKU
[OKYMEHTMH, N3MCKyeMU CbrnacHo BaryTHOTO
3aKoHOOAaTenNCTBO.

5.13. CbrnacHo gencTealloTo 3akOHOAATENCTBO U Npu
noucksaHe oT baHkata KnueHTbT npeacraBs nMcMeHa
Aekrnapaums 3a Npousxo Ha Napu4Hu cpeacTea.

MpeBanyTupaHe

5.14. Tpn nonyyeH unu HapedeH NpeBof BbLB BanyTa,
pasnuyHa oT BanyTaTa, B KOATO Ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  CcnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocovenu B TTKBK.

5.15. (n3m. Ha 09.01.2025, B cuna ot 15.01.2025r.)
MHdopmauma 3a obmMeHHUTE kypcoBe, kouto BaHkata
npunara npu M3MbIHEHUE Ha NNaTeXHUTE onepauun
MoXe da 6bae nonyvyeHa B GaHKOBWUTE CanoHW U B
OHNanH u mobunHo OGaHkMpaHe KkaTo ce wu3nonssa
BanuaHWSA KbM MOMEHTa Ha onepauusita kypc. OCBEH ako
c baHkaTa He e poroBopeH OBMeHeH Kypc, no pepa,
npeaBuaeH B HactoawmTte Obwm ycnosus, baHkata nma
npaeo Aa npomMeHsi 06BMeHHWTE KypcoBe, KaTo NPOMEHUTE
ce npunarat HeszabaBHO u 6e3 npeaBapuTENHO
yBeJOMIIEHME.

Be3kacoBo U3BbLpLUBaHe CbC cpeacTea no
pasnnawjaTtesiHa CMeTKa Ha BanyTHuM onepauuu cC
Banbop Chbwunda geH unm makCumym 0o ABa paﬁOTHM
AHU OT OeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika.



5.15a (HoB, npuer Ha 11.11.2019r, B cuma oT
18.11.2019r.) bankata npepoctaBa Ha bBusHec
KnueHtute cu BB3MOXHOCT Oa u3BbpwBa 6eskacoBa
BanyTtHa obmsiHa, CbC cpeacTBaTa no pasnnaliarenHure
CW CMETKW NO OTHOLLEHWE Ha BanyTute, ¢ kKouto baHkata
paboTu, ¢ Banbop CbLUMS AEH UNN MakcuMyMm A0 ABa
paboTHM OHW OT AeHs Ha [JoroBapsiHe Ha KOHKpeTHa
coenka. OTHoweHusiTa Ha mexay bankaTta n KnueHrta no
NnoBOA TakvBa BanyTHW onepauum ce ypexgaTr oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwMA pa3gen,
konto KnueHTbT, C npvemMaHe Ha HacrtosiwmTe O6Lm
ycrnoBus, npuema 3a [OOrOBOPHO CMopa3ymeHue cC
BaHkaTa OTHOCHO ycrnoBusTa Ha CKMYBaHe Ha TakuBa
BanyTHU COENKN.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna oOT
18.11.2019r.) BaHkaTta npegocTaBs wHdoOpmauus 3a
aKkTyanHuTe BamnyTHM KypcoBe 3a MOKynko-npogaxba Ha
Banyta CbOTBETHO Ha Kaca wnm ©Ge3kacoBo B
nomeLLeHnsTa Ha ouncuUTe, Ha UHTEPHET CTpaHuLaTa Ha
baHkaTta, B HayanHaTa CTpaHuMLa Ha €neKTPOHHOTO
DOaHkMpaHe 1 B NpUoXeHMeTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) bBaHkata uMa npaBo [Jda NPOMEHsI
odhmumanHnTe BanyTHU KypcoBe B PaMKUTE Ha AEHS, KaTo
npomMsiHata He ce OTHacs 3a Beye [OroBOPEHW HO He
pasnnaTeHuM caenku KbM MOMEHTa Ha npoMsHaTta

5.15r  (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.) BanyTHa cgenka no Hactoswmsa pasgen
MoxXe da 6bAde ocbLiecTBeHa NPUCHCTBEHO B OPMC Ha
BaHkaTa unu guctaHUMOHHO goroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 Modyna 3a BanyHTa obMsaHa Ha
€NeKTPOHHO wnu  mMobunHo  GaHkupaHe). busHec
KINMEHTUTE MoraT OMPEKTHO Ja ce CBbpXaT C BanyTeH
Onnbp Mo TenedoH, KaTo BCUYKKM TenedoHHW pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KNNEHTBLT AaBa CBOETO Chrnacue ¢ npuemMaHeTo
Ha Hactoswute O6wwute ycnosus. [lpaBunoto no
npeaxodHOTO M3pedeHve ce npwunara U B chyyan, ye
BbaHkata npomeHn TenedoHHUTE HOMepa, Ha KOMTO
npuema UCKaHWs 3a CKIIOYBHE Ha BanyTHU COENKW.
CkntodeHa caenka NpUCbCTBEHO MW AUCTaHLUMOHHO, ce
cuyuTa 3a CKMYeHa 1 cTaBa HeoTMeHsiema 3a CTpaHuTe
OT MOMEHTa Ha MOCTUraHe Ha Cbrracue MeXay KnneHTa
1 BaHkaTa OTHOCHO cnegHUTE NapameTpu Ha caenkaTa:
1) pasvmep 1 Banyta Ha KyrnyBaHaTa, CbOTBETHO
npogasaHaTta OT cTpaHaTa BanyTa u cyma;

2) nnawaHe ¥ JocTaBka — kKacoBo unu Geskacoso. B
crnyya Ha u3bpaHa kacoBa onepaumsi HacpeluHata
onepaums — nnawjaHe wnuv JocCTaBka, 3agbiDKUTENHO
TpsibBa Aa 6bae n3BbpLLUEHa 6e3kacoBo;

3) 0bMeHHMSA KypC Ha caenkara;

4) Banbopa Ha poctaBka. [lpu  ©Oe3kacoBu cpenku
(Mexay CMeTKM Ha KnueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuMTe Ha MOoMn3BaHO OT HEro eneKkTPOHHO
GaHkvpaHe BanbopbT Ha AOCTaBkaTa Moxe aa 6bae unm
OeHa Ha poroBapsiHe, ( T.e. CblUMA [AEH), unu Ha
crneagalums, Unu Ha BTopua paboTeH AeH cned AeHs Ha
poroBapsiHe. KacoBuTe caenku ce M3BbpLUBaAT camo C
Banbop AEHsi Ha JOoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KnueHTa, OT KOSTO credga Aa
6bae cbbpaHa npogaBaHaTa BasyTa, ako € NPUoXMUMO;

Yacm om EBC Mpyn

5.154 (HoB, npuer Ha 11.11.2019r, B cuna oT
18.11.2019r.) Cnep cknouBaHe Ha caenkata KnueHTsT
ce 3agb/rkaBa da M3MbIHM MOKynko-npofjaxbarta Ha
BanyTa CblMacHO BCWUYKM [JOrOBOPEHW MapaMeTpu Ha
caernkara.

5.15e (HoB, npuer Ha 11.11.2019r, B cuna ot
18.11.2019r., wm3m. Ha 15.12.2025r., B cuna oT
01.01.2026r.) MNpwn n3BbpLUBaHE Ha HGe3kacoBM MOKYMKU-
npogaxba Ha BanyTa, KnueHTbT ce 3agbmkaBa ga
ocurypu no nocoyeHaTa OT HEro cMeTka HarM4yHOCT OT
npojaBaHaTta OT Hero BanyTa, [JocTaTbyHa 3a
OCbLUEeCTBAIBAHe Ha onepauusata B CPOK HEe MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha caenkata. C
npuemaHe Ha HacTosilumTe 06wy ycnousi KnneHTwT
AaBa npeaBapuTENHO NMCMEHO Cbriiacue No peaa Ha url.
21 ot Hapep6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrioBusiTa U peda 3a OTKpMBaHe Ha NNaTeXHW CMeTKu,
3a U3MbIHEeHWe Ha NNaTeXHu onepaumu 1 3a U3ronasBaHe
Ha nnaTeXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTta Moxe ga cbbepe cnyxebHO M eQHOCTPaHHO B
AeHs Ha nagexa unu crnef Hero oT cMmeTkaTtal/Te My,
OTKPUTU MPU HESI, BCUYKN CYMU, OBbIDKMMU A BbB Bpb3ka
CbC CKIOYEHa, HO HepasnnaTeHa BanyTHa caernka no
pefa Ha HacTosLaTa Touka.

Mpu nunca Ha cpegctBa MO cMeTkata WnM  npu
JoroBapsiHe No TenedoH Ha caenka He nocrneasa
HaZnexHo Aeno3upaHe Ha HapexaaHe B baHkaTa, TO TH
cunTa caernkaTa 3a aHynvMpaHa U cnyxebHo u3BbpLUBa
obpaTtHa cgenka (CnpsiMO MbpBOHaYanHO CkioYeHaTa
caernka) kaTo npunara oguumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHW KypcoBe Ha baHkarta, kaTo B TO3n
cnyyanm GaHkata MoOxe CrnyebHO W efHOCTpaHHO Ada
3adbmKu cMeTkaTa/Te Ha KnveHTa, oTKpUTY Npu Hes, 3a
noracsiBaHe Ha BCWYKUM CyMW BbB Bpb3ka C KypCcOBUTE
pas3nukn Bb3HWMKHaNM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuwer Ha 11.11.2019r.,, B cuma oT
18.11.2019r., wm3am. Ha 15.12.2025r.r., B cuna oT
01.01.2026r.) B cnyyan, Ye KnMeHTbT xenae ga 3akynu
uUnu npopage BanyTa cpelly eBpo, caenkara we 6bae
n3BbpLUEHa NO CbOTBETHUS KypC ,Kynyea” unm ,npogasa”’
Ha baHkaTa 3a cboTBeTHaTa BasnyTa kbM eBpo. B cniyyai,
Ye TUTynApBLT Xenae Aa 3akynu unu npogane BanyTu,
pas3nuyHu oT eBpo, baHkaTa We M3BbPLLM caenkaTa kaTto
n3nonsea kKypcoeseTe ,Kynysa’ u ,pogasBa” Ha
CbOTBETHWTE BanyTM KbM €BPO UMM Ype3 npunaraHe Ha
OVPEKTEH KpbCTOCaH Kypc, ako ToBa € W3PUYHO
JoroBopeHo ¢ baHkaTa 3a KOHKpeTHaTa caenka npu
ycnosusTa Ha 5.15r no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r. wn3am. Ha 15.12.2025r.r., B cuna oT
01.01.2026r.) B cnyyan, 4e KnueHTbT Xenae Ada
M3BBLPLUM NOKYMNKO-NpoAdaxba Ha BanyTa, YAWTO pasmep
Ha eQHOKpaTHa caernka, ndymcneH no ukcnHr Ha bHB 3a
CbOTBETHMA AeH Hagsuwasa 5 000 eBpo., TO Ton Mma
Bb3MOXHOCT aa gorosopu ¢ baHkata npedepeHumaneH

Kypc.

Pery]‘lﬂle/l nnawaHmna Ha KOMYHalnHu pas3xoau KbM
ropuanyeckm nmua

5.15.m. (HoB, npweTr Ha 19.06.2026r., B cuna oT
30.06.2026r.) Cnen Bxog B OBB OHnaiiH no HauuHa,
nocoyeH B T.7.3.1, unun B 7.7.3.1.A oT HacToswmTe O6LM
yCrnoBust U JocTbnBaHe Ha nnaTtdopmarta JdurutaneH
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noptan“ npu cnasgaHe Ha T. 3.4 n 3.5 or Obwurte
ycnosua Ha OBb Al 3a nons3saHe Ha nnaTtdopmara
LaurutaneH noptan, KnueHTbT 4ypes ceosi/ute
3aKOHeH/HU NpeAcTaBuTen/n nnu noTpebuten ¢ npasa Ha
pasnopexgaHe CbC CbOTBETHaTa CMeTka M MnpaBa Ha
noanuc B MeH AOMMHUCTpauUMsa MoXe da Aenosupa
noanucaHo C KeanuduUuMpaH eneKkTpoHeH noanuc
3asBneHve no obpasey Ha baHkaTta, ¢ koeTo Aoa Aage
cbrnacue 3a aBTOMaTUM4HO NnallaHe oT pasnnallaTtenHa
cmeTka Ha KnveHta B eBpo, oTkpuTta B baHkaTa Ha
NEpPUOANYHN  KOMYHANHW pPasxoay KbM  OPUANYECKM
nvua, msdyepnatenHo u3bpoeHn B CNWUCHK, OT KOWTO
KnueHTbT n3bupa.

5.15.n. (HoB, npuer Ha 19.06.2026r., B cuna oT
30.06.2026r.) . B 3aaBnenHveto KnmeHTbT nocoysa
CMeTKa B €BPO, OT KOATO Lie ce u3BbpliaT nnawaHuaTa
Ha 3agbIDKEHUs MO  KOHKPETEeH WAeHTUPUKALMOHEH
HOMEP Ha [OCTaBYMK Ha KOMYyHamnHu ycnyru. KnveHtsT
1MMma npaso Aa onpeaeny NMMUT Ha MakcumarnHa cyma 3a
nnawlaHe 3a BCEKu OTAeNEeH naeHTUUKaLNOHeEH HoMep,
NnocoYeH OT Hero 3a 3annawaHe Ha nepuoanyHn
KOMyHanHu pasxogu. B cnyyan, 4ye cymata Ha
3a0bIPKEHNETO HaaBuwaBa nocoyeHuss oT  KnueHta
NMMUT B 3asBMEHWETO, NnawaHeTo HaMa fda Obae
M3BbpWEHO.  JIMMUTBT  noAgnexu Ha  npomsiHa
nocpeacTBOM NofaBaHe Ha HOBO 3asiBIIEHWE MO Ha4uHa,
nocoyeH B 1.5.15.1. Mo cbwma pea KnueHTsbT Moxe aa
OoTTernV AafeHoTo cbrnacve 3a nnawaHe. baHkata He
HOCW OTFOBOPHOCT MpW HETOYHO nogdageHun ot KnuveHta
naeHTUMKaLMOHHN HoMepa.

5.15k. (HoB, npueT Ha 19.06.2026r., B cwuma oOT
30.06.2026r.). Cnen nopgaBaHe Ha 3asiBEHNETO, B
criyya Ha nonyvyeHa B baHkaTa 0T CbOTBETHUS
[OCTaBYMK UHGOPMaLMSA 33 3a4bIMKEHME N0 NOCOYEHUS
oT KnneHTa B 3asBNeHNeTo naeHTuUKaunoHeH Homep,
nnawaHeTo Ha 3adb/IKEHNETO Ce M3BbpLUBA CaMo Npu
AocTaTbyHa HanuM4yHOCT Mo cmeTkaTa Ha KnueHTta 3a
3annallaHeTo My B MbfIEH pa3Mep, 3aeHO C AbJKnuMaTta
Ha baHkata Takca cbrnacHo TTKBK u B pamkute Ha
noco4veHns ot KnmeHTta nUMunT cbrnacHo 1.5.15.1.
5.15.n. (HoB, npueTr Ha 19.06.2026r., B cuna oOT
30.06.2026r.) B cnyuan, 4e no nocoveH oT KnueHta
naeHTUdMKaLMOHEH HOMED He e OCBLLECTBEHO nnallaHe
3a nepwoad OT 13 kaneHgapHM Meceua, CYATaAHO OT
Jarata Ha  MNocCrnegHoTo  nnawade no  To3u
naeHTUdMKaLMOHEH HOMEP, TO CbIMNacKeTo 3a nnailaHe
ce Aeaktusupa. 3a nocregsaliy nnawaHus KbM CbLUms
naeHTuduKaumMoHeH Homep e Heobxoguma HoBa
perncTpaums no peaa, npeasunaeH B 1.5.15u n 1.5.15.n ot
HacToswmTe OBLLM ycnoBus.

5.15.m. (HoB, npuer Ha 19.06.2026r., B cuna oT
30.06.2026r.) KnneHTbT MOXe Aa ce perucTpupa B KIOH
Ha BaHkaTa nnu ypes nnatdopmara JurutaneH noptan®
npu cnaseaHe Ha O6wwute ycnosuss Ha OBB ALl 3a
nonseaHe Ha nnatdgopmata ,JurutaneH noprtan® c
nogaBaHe Ha 3asBreHue no obpasey Ha baHkata,
NOANMCaHoO C KBanuduumMpaH enekTpoHeH noanuc, 3a
nonyyaBaHe nO enekTpoOHHa nowa Ha 6esnnaTHu
yBEOOMIIEHUS 3a: PerucTpupaHo HOBO cCbrnacue 3a
nnawiaHe Ha KOMYHanHW pasxoaM; HanuyMe Ha HOBO
3aQbIDKEHNE; HeycneweH OonuT 3a nnawaHe Ha
3agbIDKeHne; NpoMsiHa B napameTpuTe Ha U OTTernsHe
Ha fafeHo cbrnacue.

5.15.H. (HoB, npuetr Ha 19.06.2026r., B cwuma oOT
30.06.2026r.) Mpu nNpomMsaHa Ha MAEHTUUKALNOHHUTE
HOMepa OT CTPaHa Ha HHAKOS OT MOCOYEHUTE KOMMaHWu,
KnueHTbT ce cbrnacsisa baHkata aBTOMaTMyHO [Aa

Yacm om EBC Mpyn

NPOABLMKM MNaLlaHUsiTa KbM CbOTBETHATa KOMMaHWs Mo
HOBUS  MAEHTUdMKALUMOHEH HOMep, mnoJdadeH oT
KOMMaHusitTa M cboTBeTCTBalW, Ha aboHaTHWA Homep,
nocoyeH ot KnueHTa npu HeroBaTta perucTpauusi 3a
ycnyraTa.

5.15.0 (HoB, npuwer Ha 19.06.2026r., B cwunma oT
30.06.2026r.).baHkaTa He e cTpaHa B OTHOLleHuATa
mexgy KnvmeHta ©  CbOTBETHMSI [OCTaBYMK  Ha
KOMyHarnHata ycnyra W He HOCUM OTIOBOPHOCT 3a
AOCTOBEPHOCTTa Ha nojajeHnTe OT cblumsl kKbM BbaHkaTa
AaHHM  (HanMuvMe Ha  3agbibkeHusi, pasMep  Ha
3adbIMKeHVe, HeTOYHa UKW nunceala nHdopmaums 3a
nnawaHe u Ap.) , KakTo U He HOCKM OTTOBOPHOCT MNpu
TEeXHUYeckM npobrnemMu C Bpb3kaTa KbM CbOTBETHUS
AOCTaBYMK Ha KOMyHanHa ycnyra, JoBena [Jo
HEeBBL3MOXHOCT 3a MnallaHe Ha 3agbimKeHue.

MpaBo Ha 0Tka3 OT M3MbJIHEHME HA HAapeAeHW NnaLlaHus
1 cnyxebHu onepauum

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 ., B cuna ot 15.12.2023 r.) baHkaTa moxe
[a OTKaXe U3MbIIHEHME Ha MaTeXHO HapexaaHe OT 1 no
cMeTka Ha KnuneHT, B crnyyan Ye cbliecTByBa HescHoTa
OTHOCHO npeacTaBuTenHara BfacT Ha  nMueTo,
nofaBallo NMaTeXHOTO HapexaaHe; HesCHO unu
HEeYeTNMBO NOMbIIHEHWN LOKYMEHTU; MNCca Ha U3UCKyemm
OOKYMEHTM BBbB Bpb3ka C NNaWaHeTo; HEeTOYHU
WHCTPYKLUUW; Hanmuune Ha MeXayHapoOHW CaHKuMKM no
OTHOLLEHME Ha nuua, WHCTATYUMM UNW  ObpXasu,
cBbp3aHM C pageHoto oT KnveHTa HapexgaHe; B
criyyauTe 1 OT U KbM Abpxasute, nocodeHn B Obwata
nHdpopmaumsa 3a knueHTute Ha ObeauHeHa Bbnrapcka
BaHka Al oTHOCHO emBapro peCTpUKLUM U CaHKLUK 1 ap.
BaHkaTa He npvema KrnMeHTHn, CBbpP3aHu Mo KakbBTO M Aa
€ HauYvH C AeNHOCTW C BUPTYanHW BanyTu (KpuntosanyT,
O6uTkoiHM M np.) BaHkata uma npaBo ga oTkaxe Aa
npegocTaBu MaTeXHU YCNyru, BKIOYUTENHO, HO He
camMo, Oa OTKaxe Aa W3MbHW MOoAadEeHO MnaTexHo
HapexaaHe, koraTo YCTaHOBU W/WMK MMa OCHOBaHUS Aa
CMsTa, Ye CbluTe ca CBbp3aHW CbC COEMNKN U
OTHOLLEHUS CbC WM NO MOBOA Ha TakuBa BanyTw,
TAXHaTa nokynka, npoaaxba, oOMeH M TbproBus U He
HOCK OTrOBOPHOCT 3a npeTbpneHn oT KnveHTta Bpeawm,
CBbpP3aHu C, UNu Npor3TUYaLLmM OT AENHOCTH C BUPTYarHu
BanyTw.

5.17. B cnyyan 4e oT nocriegHaTta akTUBHa onepaums no
CMeTKa € U3TeKb1 Nepuoa, NoBeYe oT LWeCT Mecela (Mnm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OONBNHUTENHNW  Mepkn  3a  uaeHTudMKaums  Ha
npencraeuTens Ha KnueHta, BKMHOYBALLM U MPeCHEMaHe
Ha LOKYMEHT 32 CaMONIMYHOCT NP1 HEO6XOAMMOCT.
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5.18. B cnyvan Ha rpewHo nocTbNuAM cpeacTea Mo
yyxxga cMmeTka nopagu rpewka Ha [ocTaBuvk Ha
nnaTexHn ycnyru, HesaBucumo pJann KrivmeHTsT e
HapeguTen unu nonyvaten Ha npesoj, baHkata uma
npaeo Aa 3aabimku cnyxebHo cmeTkaTa CbC cymara Ha
rpewHnss npeeod, kato YyBegoMmsiBa KnneHta 3a
n3BbplieHuTe Kopekumn. Korato no cmeTkata ca
nocTbNUNM cpeacTea B pe3yntaT Ha nsmama, baHkata
MMa npaBo [Jda 3agbikM cnyxebHO cmeTkata CbC
CbOTBETHaTa cyma 1 Aa n3BbpLumn cryxebeH kopurupaly,
npeeod 3a Bb3CTAHOBSBAHE HaA  HEMPaBOMEpPHO
NnocTbNUNMTE CYMU MO CMEeTKa Ha HapeauTens Wnu no
CMeTKa Ha [oCTaByMKa Ha MNnaTexHu ycrnyrm Ha
HapeguTens, 3a KoeTo C MPUEeMaHEeTo Ha HacTosAwuTe
O6Lwm ycrnosms 1 NOANMCBaHETO Aa AOroBOpa 3a CMeTKa,
KnueHTbT gaBa cBoeTo 6€3yCnoBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHue Hapen6a Ne 3 Ha BHB BaHkaTta uma
npaso pda cbbupa cnyxebHo OT cmeTkata cymu,
ObIKMMK 1 OT Tutynaps, no B3emaHus Ha OBb (Hanp:
nnawaHna Ha fIMXBK, NoracuTennHN BHOCKMN MO KPeauTh u
KpeauTHW KapTu, pa3HOCKM NO yBeAoOMsBaHe Ap.), KakTto
M 32 TaKCU U KOMUCWOHW, OBbIMKMMU 1 OT Tutynspsa 3a
M3BbPLUEHN BAHKOBW YCnyru, cbrnacHo TapuduTte KbM
MOMEHTa Ha yabpxaHe Ha cymute. [Npu nunca Ha aBoap
Nno KOHKpeTHaTa cmeTKa, CymuTe MoraT Aa ce cbbupar ot
BCWYKW Py €BPOBM UMW BanyTHWU CMETKN Ha TUTynsaps
B baHkata. B cnyyan ye Banytata no cmetkaTta/ute e
pasnuyHa oT BarnyTtaTta Ha Abnra, baHkaTa uma npaso aa
3aKynu cyma paBHa Ha cymaTta Ha gbira (no kypc Ha Obb
3a BanytaTa Ha Abira), Kato yabpXu U HanpaBeHUTe
pasHOCKMN.

VI. AMCTAHLUUOHHU CNOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUsi Npu usgaBaHe, usnons3saHe u
3aKpuBaHe Ha nnaTeHU MHCTPYMEHTU 3a oTaaneyvyeH
AocTtbn

6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn
KnueHT Moxe pda ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeauTeH nNWMUT AOUCTaHUMOHHO, KaTo
M3nomn3Ba WHCTPYMEHTW 3a oThaneyeH AOCTbM, KakTo
cnepsa:

6.1.1. OHnanH 1 mobunHo 6aHKkMpaHe - cnef cKNoYBaHe
Ha otaeneH [oroBop 3a OHMamH OaHkupaHe u npu
cnasBaHe U3MCKBaHMSATa 3@ CbOTBETHUSA KaHa.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, nam. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkata u3gaBa nnaTexHUs
MHCTPYMEHT, 3a KOWTO € nognucaH AoroBop 1 ro npeaasa
Ha  3aKOHHUS npegcrasuTen, CbOTBETHO  Ha
OMnpaBOMOLLEH Mon3BaTen, 3aedHO CbC CbOTBETHUTE
nepcoHanuavipaHy 3alWTHU  XapakTepUCTUKU  KaTo
ocurypsisea 3anasBaHeTo My B TalHa OT cBouTe
CRyXUTenu n TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anunyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. lMpy usBbpLBaHE Ha TpaHcakuun, KnueHTbT ce
3adb/mkaBa fda CnasBa ykasaHusTa 3a CUIypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, gadeHn ot OBb 1 ga cneam 3a
nepuoguyHaTta MM akTyanu3auusi Ha enekTpoHHaTa
cTpaHuua Ha baHkata.

Yacm om EBC Mpyn

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, u3M. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTtexHuTe
WHCTPYMEHTW 3a oTAaneYeH AOCTbN Ce U3MoN3BaT NINYHO
OT onpaBoMOLLEHUTE 3a TOBa nuua, Npu crnassaHe Ha
YroBopeHoTo B HacToswmTe O6Lwm ycrnosus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenHTbT e anbxeH f[a um3nonsea wsgageHns My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
W3MomM3BaHeTo My, KaTo M CbXpaHsBa HagexgHo W
CUrypHO, Na3sn oT usrybsaHe, OTKpadBaHe, noanpassHe,
HeoTOpU3MpaH gocTbn, nonssaHe no apyr
HenpaBOMEpPEH HauwH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnueHT e panbxeH pegoBHo pda  crieau
TpaHCaKkuunTe C NnaTexXeH MHCTPYMEHT 3a oTaarneyeH
OOCTBbN M TSAXHOTO OTpassiBaHe MO CMETKTE My B
BaHkata no HauvHa, onucaH B Hactosiwmute OOWwm
yCroBusi.

YBegomsBaHe npu CbLMHEHWE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (u3mM. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEHVe 3a HernpaBOMEpPHO MON3BaHe Ha nnaTexeH
WHCTPYMeHT KnneHTbT e anbeH HezabaBHO Aa yBeaomMu
BaHkarta.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenTbT cnegsa ga yBegomu HesabaBHo BaHkata 3a
yHULLOXaBaHe, usrybsaHe, kpaxba, oTHeMaHe Mo Apyr
HenpaBOMEPEH HauyvH, NOAMNpPaBsHE UM HENPaBOMEPHO
n3nomnseaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanuanpaHn 3almMTHU XapakTepUCTUKN, CBbP3aHu
C NNaTeXHUA MHCTPYMEHT, KaKTO M 3a U3BbPLUBAHE Ha
onepauuss C NNAaTeXHUsT WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
UNy HepedoBHOCT NpW BOAEHETO Ha CMeTKaTa.

6.8. Cnen yeBepomsiBaHe no peja Ha T1.6.6 u T1.6.7.
BaHkaTa 6rnokvupa nnaTeXxHnst UHCTPYMEHT,

6.9. B cnyyain 4ye KNMeHTLT M3nonsea ycryrata OHManH
unu mobunHo GaHknpaHe yBeOOMIIEHMETO MOXe Aa ce
M3BBPLWNM NO eauvH OT CrnegHWTe [Ba KaHana: Ha
TenedoHa Ha KOHTakTHUS LIeHTbP 3a KNWEHTU, MOCoYeH
Ha www.ubb.bg unun B knoH Ha baHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha AaHHuTE.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (3annyeH, B cnna ot 27.05.2020r.).
6.12. (3anunueH, B cuna ot 27.05.2020r.).
6.13. (3anunueH, B cuna ot 27.05.2020r.).

6.14. [octbnbT Ao oHnais/mMobunHo OaHkMpaHe Ha

KnueHta, kakTo © W3BBbPLIBAHETO Ha MNATEXHU

onepauun npe3 oHnanH/ MobunHo GaHkupaHe mMoxe Aa

6bae 6nokvpaH egHocTpaHHo oT baHkaTta npu cnegHuTe
yCrnoBwsi:

e 10 OBGEKTUBHY NPUYMHU, CBBP3aHU CbC CUTYPHOCTTA
Ha MOEHTUUKALMOHHUTE AaHHU UMK Ha cucTeMarTa,
n/vnm npu  OCHOBaTENHU CbMHeHMs1  3a
Hepa3spelleHy oT KnueHTta HapexaaHusi, nogaaeHu
ypes oOHmaWH unu  MobunHo  BaHkupaHe
nocpeacTBOM  MOM3BaHe Ha cpefacTBata  3a
aBTeHTUKaLMS.
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e koraTo KnWeHTBT unM HeroB npeactaBuTen C
OelcTBMSiITa CWM  HapyllaBa W3WCKBaHWATa Ha
AelcTBalLmMTe HOPMATMBHN aKkTOBE, Ha HacToAWwuUTe
O6wmn ycnoBus, 3acTpawasa CWUrypHocTTa W
npaBuHOTO PyHKUMOHMPaHe Ha ycnyraTa.

6.14.A. (HoB, npuer Ha 20.09.2022r., B cwuna oOT

01.10.2022r.) baHkata uma npaBO Jda OTKaxe

M3NbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoaafeHo oT

KnueHta npe3 oHnaH wunu mobunHo GaHkupaHe,

BKIMIOYUTENHO Ype3 AOCTaBYMK Ha NMaTeXHW ycnyru no

MHMUMMpaHe Ha NnallaHe, B Criydan, Yye npunaraHuiTe ot

BaHkaTa MexaHW3My 3a MOHWTOPWMHI Ha nNnaTexHuTe

onepauMu YCTaHOBAT HanuuMe Ha AaHHU 3a BeposiTHa

HepaspelleHa nnaTexHa onepaumsa unu nnaTexHa

onepaumss ¢ uen wusmMama u baHkata He nony4u

noTebpxaeHne ot KnveHTa 3a aBTEHTMYHOCTTa Ha

HapedeHaTa oT KnueHTa nnatexHa onepauus. 3a

uenute Ha Hacrtoswata T. 6.14.A.,, oTkasaHoTO 3a

M3NbIIHEHME NNATEXHO HapexgaHe ce cuuiTa 3a

HenonyyeHo ot baHkaTta.

6.15. (m3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBegowmsiBa KnueHta 3a oOTkasa w/unm

61oKMpaHeTo Ha AOCTbMNAa/M3BBbPLUBAHETO HA MNATEXHU
onepauMu M 3a MPUYMHUTE MO BB3MOXHOCT npeaun
0TKa3a/bnoknpaHeTo WNM Han-KbCHO HEMNoCpeaCTBEHO
cnep ToBa, OCBEH ako JaBaHeTo Ha TakaBa UHdopMaLust

He e Mo3BOoJIeHO Nopaan CboBPAKEHUS 32 CUTYPHOCT UK

crna3BaHeTo Ha HOPMAaTUBHU U3UCKBaHWS.

VIA. 4OCTBN A0 NNATEXHA CMETKA 3A LUENNUTE
HA ycnyru no MHUULMUPAHE HA NNALLAHE U
ycnyrm no nPEQOCTABAHE HA UHPOPMALIUA
3A CMETKA

6.15.A. Korato nnatexHaTa cmeTka Ha KnuneHta e
[oCTbNHa OHnanH, KnueHTbT mma npaBo Aa paspeun
[OCTbN OO0 NnatexHata Ccu CMeTka Ha TpeTu nuua —
[OCTaBYMUM Ha NAaTexXHW ycnyrn no MHUUMMpaHe Ha
nnawaHe v nnaTexHW ycnyru no npefaocTaBsiHe Ha
MHpopmauums 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa Aa nonara pasymHu rpukm npu
n3bopa, Ha3Ha4yaBaHeTO M M3non3saHeTo Ha AISP unu
PISP.

6.15.B. baHkata He e cTpaHa no pgorosopa Mexay
Knnenta n cbotBeTHusa AISP/PISP. KnnenTbT € nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepgensHe Ha
YCINoBuUATa, NPU KOUTO CLOTBETHUTE AOCTaBYMLM LUE MYy
NPeaoCTaBAT TakMBa YCNyru, Kakto 1 fa ocurypu, ye Te
e crnas3BaT OTHOCUMUTE CMNPSIMO TSIX YTOBOPKM MeXay
Bbankata n KnueHta, cBbp3aHn c Te3n ycnyru. [lo-
KOHKpeTHO, BaHkaTa Wwe nprvema nocTbnBally NnaTexHu
HapeXadaHusi, CBbp3aHu C NnaTexHa cmeTtka Ha KnueHTta
N UCKaHUSA 3a MHopMauus 3a nnaTexHa cMeTka Ha
Knuenta, nogagenn ypes AISP/PISP u npu ycnosue, ye
ycnee ga uaeHtuduvumpa KnveHTa, kato nsxogsium ot
KnueHta. bBaHkata He HOCM  OTrOBOPHOCT  3a
npegoctaBsHeTo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuaupaHuTe My cpeacTBa 3a AOCTbMN [0
nnatexHata cmeTtka npu bBaHkata. [docTtaBumk Ha
nnaTeXxHn ycnyrn no npefocraBsiHe Ha MHopmauns 3a
cmeTka (AISP) HAma npaBo Aa nogaBa HapexaaHus 3a
M3MbMHEHWE Ha NNaTeXHW onepauuMm OT nnaTexHa
cmeTka Ha KnuexTa npu BaHkarta.

Yacm om EBC Mpyn

6.15.'. baHkaTa uma npaBo Aa OTKaxe [OCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B cnyyaii, 4e yctaHOBM
WM MMa OCHOBaHWA Jda cMsATa, Ye e Hamuue ¢
Hepa3speLleH AOCTbN MW AOCTBI A0 NraTexHaTa cmeTka
Ha KnueHTa c uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UMM MHUUMMpaHe Ha nnaTexHa onepauusi ¢
uen nsmama. B cnyyanTe no npeaxogHoTo

nspeyeHune, baHkara Lie nonoxw HeobxogumnTe ycunms
Aa nHdopmmpa KnueHTa, ocBeH korato npefocTaBsHETO
Ha TakaBa MWHGOPMauMsi He e MO3BOJIeHO nopaan
CbObOpaxeHus 3a CUrypHOCT UMK C OrNef Ha cna3BaHeTo
Ha HOpMaTUBHU N3NCKBaHUS, npenaTcTeaLum
MHpopMmmnpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUITHO BAHKUPAHE
W ENEKTPOHHU U3BECTUA

7.1. (m3m. Ha 19.10.2026r., B cuna ot 23.10.2026r.)
KnneHtute Ha OBB MoraT pga nonseaT OHNawH
OaHkmpaHeTo (Ha enekTpoHeH aapec https://ebb.ubb.bg)
24 yvyaca Ha [JeHoHollne, 0e3 MoYMBEH [AeH, KaTto
nnaTeXHUTE HapexaaHus ce U3NbiHaABaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OMpeaeneHnTe B
TapwuduTe kpariHu cpokoBe 3a npuemaHe n obpaboTka Ha
€BPOBU 1 BanyTHU NpeBoan. YCNoBUsTa, MHCTPYKLMNUTE 1
TEXHUYECKUTE M3NCKBAHUS 3a MON3BaHe Ha ycrnyrarta ca
nybnvkyBaHW Ha WHTEPHET CcTpaHuuata Ha OHNanH
OaHkmpaHeTo B cekumnte "CurypHoct" n "lMomow-YecTo
3ajaBaHn BbNpocu", B KOUTO € TMOMECTEHO U
PbKkoBOACTBO 3a Non3saHe 3a OU3HEC KIUEHTU.

7.2. (n3Mm. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., n3Mm. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3Mm. Ha
29.04.2024, B cnna ot 29.04.2024). MNpwn ckntouBaHe Ha
[oroBop 3a oHnanH GaHkvpaHe ¢ baHkaTa, KnueHTsT,
CbOTBETHO YMbITHOMOLLEHO OT HEro nuue npu cnassaHe
Ha M3NCKBaHMATA 3a YMbIHOMOLLABaHe, YroBOPEHW B
HacToswmTe O6wum ycrnosus, noanvcea "
“PernctpaumnoHHa kapTa 3a oHnamnH 6aHkupaHe”, B KOATO
ca MoCOYEHN HOMepaTa Ha CMETKMTE, 3a KOWUTO Xenae aa
nony4yasa WHdopmaumsa mnunu ga ussbpuBa GaHKoBU
onepauun Ypes kaHanuTe Ha oHnaviH 6aHk1paHe, KakTo u
onpeens onpaBOMOLLEHUTE Mnon3eatenu 3a paborta u
npaeaTa UM 3a JOCTbN B cuctemata. Mpu nocnengaiim
NpoOMeHu, ce npunaraT CbOTBETHO T.7.9 N 1.7.2.1.

7.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r, wunsm. Ha 28.02.2023r., B cuna oOT
07.05.2023r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) [oroBopbT 3a OHNavH 6GaHkMpaHe ce
NOAMNMCBA NINYHO OT 3aKOHHUSA NpeacTaBuTen Ha KnuexTa
UNM OT M3PUYHO YMbIIHOMOLLEHO IULE OT 3aKOHHWSA
npegcrasuTen Ha KnueHTta ¢ NbIHOMOLLHO, 3aBepeHO OT
OBbArpckM HoTapuyc unu oT ObArapcko KOHCYNCKO
OMBXHOCTHO Nuue B YyxOMHa, UnvM ¢ MbIIHOMOLLHO MO
17.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r) AkO NBAHOMOWHWKLT Ha KnveHta e
YyNbHOMOLWEH C MbAHOMOLWIHOTO MO npegxogHaTta
T.7.2.A. u3pn4yHOo C npaeBa fa JdocTbMBa W da ce
pasnopexga CcbC cmeTkuTe Ha KnveHta npes
OHnamH/MobunHo ©OaHkMpaHe, w/wvnn ¢ npaBa pfa
npeynbiHOMOLLABa TPETH Nvua 1 aa onpegens TexHuTe
npaBa 3a JOCTbM W pasnopexgaHe [0 CMETKUTE Ha
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KnueHTa upe3 oHnamH/MobunHo G6aHknpaHe, TO CbLUUAT
CbOTBETHO MOMb/IBA AaHHU 3a cebe Cu, CbOTBETHO 3a
npeynbnHoMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
oHnanH GaHkvpaHe” unn B ,Kaptata 3a npomsiHa Ha
OaHHW.

7.2.B. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaumMoHHata kapta u kapTtaTa 3a npomsiHa Ha
AaHHWM MoraT ga 6baaTt nognucaHn u ¢ KeanuduumpaH
€NeKTPOHEeH NOoANMC OT 3aKOHHUA npeacTaBuTen Ha
KnueHta, unn OT yNbrHOMOLLEHO OT Hero nuue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.A n 1.7.2.Bb.

7.2I. (HoB, npueT Ha 16.03.2020r., B cuna oOT
27.05.2020r.) MepcoHanuaupaxute 3aLMTHH
XapakTepucTKky 3a naeHTudukaumsa 1 4ocTbn A0 OHManmH
BGaHkvpaHe ce norfyyaeaT INWYHO OT MOCOYEHUTE B
PernctpaunoHHata kapTa/KapTtarta 3a npoMsiHa Ha AaHHK
nuua.

7.21. (HoB, npuer Ha 08.07.2019r.,, B cuna ot
14.09.2019r., (u3m. Ha 29.04.2024, B cwuna oT
29.04.2024) 3a n3non3BaHeTO Ha yCnyrute B OHNaWH
6aHknpaHe KnMeHTHT npefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nonssatenyM Homep Ha MobGuneH TenedoH,
Heobxoamm 3a nonyyasaHe Ha SMS naponw/ kopoBe 3a
aKTMBaums 1 BepudumKaums OT CbOTBETHUSA Mon3BaTen.
MocneaBawia npomMsHa Ha Homepa Ha MOBUNHUA
TenedoH 3a Lenute Ha noryyaBaHe OT ONPaBOMOLLEHNS
nonseaten Ha SMS naponw/ kogoBe 3a akTUBaUUS U
Bepudukaumsl, Moxe Oa Ce M3BbpWBA M NUMYHO OT
ONpaBOMOLLEHUSI MOMn3BaTerl, CbOTBETHO MocreaHo
noco4YeHnaT Homep Ha MobuneH TenedoH 3a
OMNpaBOMOLLEHUSI MoN3BaTen Ce W3MNon3Ba 3a BCUYKM
Herosun nNpodunm B cuctemaTa 3a oHnavH 6aHkupaHe Ha
BaHkara.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (M3M. Ha
29.04.2024, B cuna ot 29.04.2024). Tlpu Bxo4 B
cuctemaTta 3a OHNanmH GaHkupaHe, OMPaBOMOLLEHUAT
nonaeaTten ce uaeHTuduumpa ¢ notpebuten, napona 3a
BXOL B OHNaWH GaHkMpaHe W BbBEXAa YHWKarHO
reHepvipaH egHokpaTeH kog/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOWMHUS
TenedoH Ha ONPaBOMOLLEHMS Non3saTten, npeaocTaBeH
cbrnacHo 1.7.2.1 unu

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBBb vnu

C) reHepupaH oT MOBMITHO NPUNOXEHWE 3a ONePaLMOHHN
cuctemmn iOS n Android — OBB Mo6Gann, aktueupaHo ot
onpaBoMOLLEHNs non3esaten no pega Ha T1.7.15 oT
HacToswmTe OBLLM ycnoBus.

7.3.1.A. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxog B cuctemaTa 3a oHnaviH 6aHkMpaHe Moxe ga ce
M3BBPLLN OT ONPABOMOLLEHMS NON3BaTeN 1 NocpeacTBOM
naoeHTudurkaums ¢ notpebuten M napona 3a Bxog B
OHNanMH OaHkMpaHe W NOTBbPXAEHWE crned Bxo4 B
npunoxeHneto OBB  Mobann, aktmeupaHo  OT
OnpaBOMOLLEHNS non3Baten no pega Ha T1.7.15 ot
HacToswmTe OBLLM yCcrnoBus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wn3Mm. Ha
29.04.2024, B cuna ot 29.04.2024) Npwn n3BbpLUBaHE HA
HapexgaHus 3a nnaTexHu onepauuym e Heobxoammo
OOMbIMHUTENHO BbBEXOAHE HA YHUKANHO reHepupaH
OvHaMnyeH koa/napona:

a) nonyyeH/a uype3 SMS Ha Homepa Ha MoOuUnNeH
TenedoH Ha ONpaBOMOLLEHMS non3sarten, npegoctaBeH
CbrMacHo T. 7.2.1 nnun

Yacm om EBC Mpyn

b) reHepupaH oT xapayepHO yCTPOWCTBO, COGCTBEHOCT
Ha OBb unu
C) reHepvipaH OT MOBMHO NpPUNOXeHWe 3a onepaumoHHN
cuctemm iOS n Android — OBB Mo6ann
7.3.2.A. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
M3BbpLUBaHETO Ha HapeXxaaHusa 3a NNaTeXxHW onepalun
MOXe Aa ce MOTBBbPAM OT CbOTBETHWUSI OMPAaBOMOLLEH
nonsegaten M NOCPeacTBOM  MAeHTUdMKaums C
notpebuten u napona 3a BxoA B OHManH GaHknpaHe n
noTBbpXXaeHWe creq Bxog B npunoxeHveto OBB
Mo6ain, akTuBmpaHo OT ONPaBOMOLLEHMS Non3BaTen no
pena Ha 1.7.15 ot HacToswmTe OBLWM ycnosus.
7.3.3. (3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
usM. Ha 29.04.2024, B cuna ot 29.04.2024) [lpwu
M3BbPLUBAHE Ha BBLTPELUHOOAHKOBM NpeBoan Mexay
cobCcTBEHM CMeTKM Ha KnueHTa, kakTo 1 npy nnawaHus
KbM CMETKM Ha oOnpedeneHn OT OnpaBOMOLLEHUSI
nonsearten noeepeHun OGeHeduuMepu, He ce npwunara
nanckeaHeto no 1.7.3.2. n 1.7.3.2.A.
7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3Mm. Ha
29.04.2024, B cuna ot 29.04.2024, nam. Ha 19.10.2026r.,
B cuna ot 23.10.2026r.) NoanuceaHeTo Ha n3siBNeHnsaTa
OT onpaBoMoLLeHnTe nonseartenu go baHkarta npu Bxoa
B cMCTemaTta 3a OHfalH 6aHKMpaHe 1 M3BBbPLUBAHETO Ha
onepauum B cuctemarta 3a OHNavH GaHkupaHe uypes
cpepcteata 3a uaeHTUduMKauMa U NOANUC CbracHo
noco4yeHoto B T.7.3.1, 7.7.3.2 1 7.7.3.2.A. B KOMOMHaLuSA
Cc nsbop/mapkvpaHe Ha noneta w/unu OyTOHM, u/vnu
MEHI0Ta 3a WU3sIBNEeHMe W/unm nNOTBbpPXAEHWEe B
cuctemMaTa 3a OHNnaviH 6aHkupaHe umaTt OeACTBUETO Ha
eneKkTpoHeH nognMc Mo cMucbna Ha 3akoHa 3a
€NeKTPOHHMS OOKYMEHT " €nNeKTPOHHUTE
yooctoBeputenHn  ycnyrn  (BEQEYY), kaTto, Ha
ocHoBaHue un. 13, an.4 ot 3EOEYY baxkata u
KnneHTbT, CbOTBETHO U OMPaBOMOLLEHUST nons3BaTen
[0roBapsT, Ye We cuntaT To3u NOANUC 32 CaMOPBYEH B
OTHOLLEHMATa Mexay THX.
7.5. (uam. Ha 13.12.2021r., B cuma ot 14.12.2021r.).
YnbnHoMoLlaBaHeTO 3a W3Mon3BaHe Ha ycnyrata 3a
OHnamH OaHKMpaHe ce M3BbpLIBA MNpU ChasBaHe Ha
n3nckeaHuaTa Ha Hactoawmte O6wwm ycnosusa. baHkata
MMa npaBo Aa OTKake NpuemMaHe Ha MbAHOMOLLHO, KOeTO
CbabpXKa HETOYHW, HESICHW UMM HECbOTBETCTBALLM Ha
OaHHW B ApYr1 NpeacTaBeHn JOKYMEHTU Krayau.
7.6. (M3m. Ha 02.09.2019r., B cuna o1 14.09.2019r., n3m.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., wu3aMm. Ha
03.05.2022r., B cuna ot 16.05.2022r., u3sMm. Ha
22.03.2024r., B cuna ot 22.03.2024r., wn3M. Ha
14.02.2025r., B cuna o1 17.02.2025r., nam. Ha 09.09.2025
r. B cuna ot 11.09.2025r., uam. Ha 15.12.2025r.r.,
cuutaHo ot 01.01.2026) OHnavH 6aHkMpaHeTo 3a BU3Hec
KNWEHTW Npegnara crnegHuTe ycnyru:
e UWH(opmaLMs 3a akTyarnHo cango no CMeTKu;
e UWHcopmauMsa 3a ABUKEHUS NO CMETKY;
e WHcbopmaums 3a 4eno3nTU U KpeauTn
e nHdOpMaLMSA NO KPEeOUTHN KapTh — NpOBEpPKa Ha
pasnonaraemMu fnUMUTK, NOCNEOHO MeCedYHO
n3BneveHve, NocneaHn TpaHsakuuu, noracasaHe
Ha YCBOEH KpeauTeH JIMMUT;
e  WHopmaumMs 32  HEOCYETOBOAEHW  KapTOBM
TpaHcaKuuu;
e cnpaeka POS TpaHcakuuu 3a topugmyeckn nuua;
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e  CrfpaBka 3a MHULMUPaHW NPEBOAHW HapexaaHus 3a
OVpeKTHN AebuTu;

*  VHdopmauus 3a BanyTHU KypcoBe;

e  HapexpaaHe Ha BbTpelwHobaHKoBM, MexaybaHKoBU
1 MacoBM NpeBoaun Ha paboTHM 3annaTtu

e HapexaaHe Ha Npe3rpaHUYHN NPpeBoaw;

e  MoOKynko-npogax6a Ha Banyta Mexay CMeTkM Ha
KnueHTa no kypca Ha baHkaTa 3a aeHs;

e MNOPT Ha dalnnose C NnaTteHn Npesoamn

e  3afBKa 3a TerfieHe Ha Kaca;

e rojaBaHe Ha NOPBLYKM 3a THProBUS C LIEHHWN KHIKA,
3a KOeTO npeaBapuTEnHO Ce CKroyYBa AOroBop 3a
Gpokepckn ycrnyrn B GaHKOB KIOH;

e MPOMsiHa Ha napora 3a AoCTbN A0 CUcTeMarTa;

e 3annawaHe Ha JaHbYHW 3a4bIDKEHUS 3a MECTHM
OaHbLU 1 Takew;

e [OOCTbN OO0 M BB3MOXHOCT 3a ModaBaHe Ha
aurutanHi  3asiBKM M OOMEH Ha  eneKTPOHHM
OOKyMeHTV B urntaneH noprtan 3a GU3HeC KNNeHT!;

e cb3gaBaHe M npomMsHa Ha 3D cTaTudeH cekpeTeH
KOA 3a nnaTexHu onepaumun ¢ usgagexun ot baxkata
nnaTtexHn kaptm B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npeasugeH B Obwwute ycnosua Ha ,ObeamHeHa
6bnrapcka 6aHka ALl“ 3a n3gaBaHe 1 N3non3BaHe Ha
nnaTexHn AebUTHU 1 KpeauTHN KapTu;

e  [OoCcTbn Ao pasgen , TbproBcko mHaHCUpaHe* cbe
crnpaBoyHa MHOPMaLUMA 3a aKTUBHU: U3OAAeHU U
nonyyeHn GaHKOBM  rapaHumu, U3gageHn U
NofyYeHN akpeauTMBM, U3NPaTeHn U MOosyYeHu
OOKYMEHTapHM MHKaca, Kakto U C Bb3MOXHOCT 3a
3asBsiBaHe 3a M3gaBaHe W MpoMeHun Ha 6aHKoBU
rapaHumn 1 akpeauTuem;

e yMpaBneHne Ha [JOCTbM Ha  OnNpPaBOMOLLEHMU
nonssaTenu 4o onpeaenexHun ycnyru, npeanaradun ot
OHNanH GaHkMpaHe OT CTpaHa Ha 3aKOHHWUTE
npeactasutenM Ha  KnveHta npe3  MeHio
LYAOMUHMCTPaUMA® CbrNacHo NocoYeHoTo B T. 7.9.A
—1.7.9.T" oT HacTosIwmMTe O6LWM yCcrnoBus;

7.7. baHkaTta cu 3anasBa nNpaBoTo Aa nobaes HOBU U Aa

npomeHs n3bpoeHuTe no-rope ycnyrun, kato yseomMsisa

KINMEeHTUTE N0 CbOTBETHUTE KaHanu, nocoyexn B 1.2.1.

7.8. baHkaTa uma npaBo Aa onpegens NUMUTA Npu

M3MbMHEHUETO Ha NNAaTeXHW onepauMu npe3 OHnawiH

GaHkvpaHe 1 Ja BbBexada ApYrM OrpaHUYeHus, Kakto u

aa ycTaHoBsiBa OONbNHUTENHN N3NCKBaHWSA,

BKIIOYUTENHO MpoLeaypHW, KoraTo ToBa Ce Hanara

nopagv M3nCKBaHWa Ha AeVCTBaLLOTO 3aKOHOA4ATeNCTBO

UNn nopabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TEXHWYECKUTe CTaHdapTM W YCMNoBWA 3a OHManH

GaHkupaHe.

7.9. (n3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuna ot 16.05.2022r., nam. Ha

29.04.2024, B cuna ot 29.04.2024) OcBeH B cnyvauTe,

nocoyeHn B un. 7.9.6., un.7.9.'. u 4n.7.2.1., Bcska

npoMsiHa B pexvma 3a paboTta ¢ oHnanH 6aHknpaHe ce

M3NbnHaBa cnep nogasaHe Ha Kapta 3a mpomsiHa Ha

OaHHM ¢ HeobXxoOMMUTE NPOMEHW, MoAmnuMcaHa ot

KnueHTta unu ot HagnexHo ynbiHOMOLLEHO OT HEro nuue

npu crnassaHe Ha WM3UCKBaHMATa 3a ynbiHOMOLLABaHe,

NOCOYEHN B HACTOSILLMTE 0OLLM YCrOBUS U AeN03MpaHa B

KnoH Ha baHkaTa nnu npe3 nnatgopmarta JdurutaneH

noprtan®“ npu cnaseaHe Ha O6wuTe ycnoeus Ha Obb ALl

3a nonsBaHe Ha nnatgopmarta JurntaneH noptan®.
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79.A. (HoB, npuer Ha 13.12.2021r.,, B cwuna oOT
14.12.2021r., wu3am. Ha 03.05.2022r., B cuna ot
16.05.2022r., wu3am. Ha 22.03.2024r, B cuna ot
22.03.2024r.) 3akoHHUAT npectasuTten(1) Ha KnueHTta
uma(T) Bb3MOXHOCT, nNpe3 MeHw ,AgMuHucTpaumsa” aa
nony4asaT MHdOPMaLMA 3a CbLLECTBYBALLM OCTBNN, Aa
cb3fgaBaT OMpaBOMOLLEHW non3eatenu, Aa p[obassr,
NPOMEHSAT 1 NpemaxsaT AoCTbNa UM OO0 MON3BaHETO Ha
yact oT ycnyruTe, npegnaraHu ot OBB OxnainH,
cvotBeTHO OBB Mob6ainn, ot umeTo Ha KnueHTa.

7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsiHETO 1 MpOMsHAaTa Ha 4OCTBLM NO T.
7.9.A. A0 VHPOPMaLMOHHM (CIPABOYHM YCNYrK), KaKkTo U
npasa 3a HabupaHe Ha JOKYMEHTU Ce OCbLUECTBABA Cres
nonbnBaHe Ha CbLOTBETHWTE AAHHW W reHepupaHe Ha
3asBka B MeH0 ,AOMUHMCTpauMsa®, noanexawa Ha
NOAMNWC OT 3aKOHHMA(UTe) NpeacTaButen(n) Ha Knuexta
Mo HayMHa, NocoYeH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Jo6aBaHeTO 1 NpoMsiHaTa Ha JOCTbMN MO T.
7.9.A. po ycnyru, CBbp3aHM C pasnopexgaHe CbC
cmeTkute Ha KnueHta, ce ocbllecTBsBa crej
nonbnBaHe U reHepupaHe Ha Kaprta 3a npomsiHa Ha
AaHHW B eNeKTPOHEeH BWA, Nnoanexalia Ha nognmceaHe ¢
KBanuduumnpaH enekTpoHeH NOoAMNMC 1 nogaBaHeTo N Ao
BaHkata npes nnatdopmara  JurutaneH noptan® npu
cnasBaHeTo Ha O6wmte ycnosuss Ha OBB AL 3a
nonsegaHe Ha nnatdopmara JdurutaneH noprtan® wnm
noagnucaHa wu penosvpaHa B KoH Ha baHkata, npwu
cnasBaHe Ha W3MCKBaHUSITA 3a YMbIHOMOLLABaHe,
npegsuaeHn B Hactoswmte OBLUM ycrosus.

79.I. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., wu3M. Ha 22.03.2024r.) 3akOHHUAT
npeacTtasuten(n) Ha KnueHTta uma(T) Bb3MOXHOCT, Mpe3
MeHI0 ,AOMUMHUCTPaUMA® ga npemaxHe JocTbhna Ao
OHNMamH M MoOWNHO OaHKMpaHe Ha perucTpupaHn B
cuctemMaTa  OMpPaBOMOLLEHM  Mon3BaTenu. C
M3MNOM3BaHeTO Ha Ta3n (PYHKUMOHANHOCT He ce
orpaHuyaBaT OpyrM npasa Ha Te3n OMpaBOMOLLEHM
non3eatenu 3a npegcraBuTencTeo npesn baxkara,
AafeHV UM OT 3aKOHHUWS NpeacTaBuTen(u), unu ot apyro
CbOTBETHO OMPAaBOMOLLEHO NWLEe, BKMIOYUTENHO, HO He
caMO Jda M3BbLPLUBAT MnaTexHW onepauum B KIOH Ha
BbaHkaTa [locTbn Ha Te3M ONpPaBOMOLLIEHM NOM3BaTeENN A0
OHNamH U MoOOUNHo GaHkupaHe Moxe Aa 6bae 3asiBeH
OTHOBO MpW cna3BaHe Ha peaa, yroBOPEH B HacToALWMTE
o6y ycnosus.
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7.9.0. (HoB, npuetr Ha 19.10.2026r. B cuna ot
23.10.2026r.). 3akoHeH npeacTaBuTen Ha KnueHr,
BNMCaH B TbproBCKUS permctep W peructbpa Ha
lopuanyecknTe nuua C HecTonmaHcKka Ler, KOWTO vma
[OCTbN A0 MeH ,AOMUHUCTpauMs”, M CblflacHo
BNMCaHUS B TbProBCKMA pPerncTbp M perucrbpa Ha
lopuandecknTe nuua C HecTonmaHcka uen HauvH Ha
npeacTaBUTENCTBO npeacrtaensisa Knuexta
camocToATenHo (MoOTAENHO), MOXe Ada nogage 3asiBka
3a CK/YBaHe Ha JOroBOp 3a pasnnallaTtefniHa cMmeTka
npes meHw ,AgMuHuctpauus®. B cnydan, ye baHkaTta
npuemMe fa CKYM OOroBopa, ek3emnnisip OT Cbluus,
cbabpxaw, IBAN Homepa Ha oTkputata cmeTka ce
m3npawla Ha nocoyeH ot KnmeHTta agpec Ha enekTpoHHa
nowa. C Taka oOTKpuTata CMeTKa MOxe Jda ce
pasnopexaa 3asBUNMAT OTKPMBAHETO Ha cMeTkaTta
3aKoHeH npefactaButen Ha KnueHTta, KOUTO MMa OOCTbN
00 meHo ,Agmunnctpaums“ B Obb OHnainH, 1 cbrinacHo
BMMCaHNS B TbProBCKMA pPerncTbp M permcrbpa Ha
lopuanyeckuTe nuMua C HecTonmaHcka Luef HauuH Ha
npeacTaBUTENCTBO npeacrtaensisa Knuexta
camoctoaTenHo  (nootgenHo). [Mpu  HauvH  Ha
NPeAcTaBUTENICTBO, pasfiMieH OT CaMOCTOSITENTHOTO,
cMmeTkaTa e JOCTbNHA €AMHCTBEHO 3a MHOPMaLMOHHN
(cnpaBoyHun) ycnyru. NpomMsiHa Ha pexxrMa Ha 4OoCTbM 40
cMmeTkaTa ce U3BbpLUBA MO peaa, MOCOYEH B HacToAWUTe
O6wu ycnosus. MNocnegpalla NPoMsiHa Ha HayvMHa Ha
pasnopexaaHe CbC cMeTKkaTa Cce W3BbplUBa MO peja,
nocoyeH B HactoswmTe O6LWM ycnoBus.

7.10. MpeBoaun 4pes KaHanUTe Ha oHNawH GaHkMpaHeTo
Ce OCbLLEeCTBSABAT Npu Crna3BaHe Ha CreaHUTE YCIoBUs:
7.10.1. npeBoau Mexay MECTHU U YyXXAeCTpaHHU nnua, n
npesrpaHMyHM MNpPeBOAM Ce WU3BbpLUBAT MpU Cna3BaHe
M3ncKBaHMsATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HEroBoTo npunoxexHune. B cnyyan 4e cnopeg
OencTBaLLoTo 3aKoHO4aTencTBo ce nanckear
OOMbIHUTENHN OOKYMEHTH ( OCHOBaHME 3a U3BbPLUBAHE
Ha NpeBoA, Aeknapauns 3a (PUHAHCOB KpeauT v ap.), Te
Ce NpeLCTaBAT B 0GCMY>KBaLLMSA KIOH, OT KOWTO KnneHTsT
ce pasnopexga cbCc cmeTkata cu, go 15.30 yaca Ha
TeKyLIMS OeH.

7.10.2. baHkaTta MOXe Oa U3NCKBa MPEACTaBSHETO Ha
OOMBIAHUTENHN OOKYMEHTU HA €NEeKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWETO HAa KOHKPETHO
HapexgaHe 3a npeBoAd OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C M3NCKBAHMSAATA Ha [OEeCcTBaloTO
3aKoHOOaTEernCcTBO.

7.10.3. TnatexHn JOKyMEHTM C NocoveH ObaeLl Banbop
3a u3NblHeHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHuss OOKYMEHT pfaTta, kato obpaboTkata ce
OCblLEeCTBSBa aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUS EH, NPU OCUrypeHa AocTaTbyHa HanNM4HOCT
Nno cMeTkaTa KbM Kpasi Ha NPeAXO4HUS AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTHbT nonyyasa MHopmaums creq n3BbplLUBaHe Ha
onepaumsi KaTo HeroBa fiMyHa OTFOBOPHOCT € PeOBHO Aa
Ce 3anos3HaBa C Ta3un MHdopMaums.

Mo6unHo 6aHKkupaHe

7.12. (3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) MNpwu ckntouBaHe
Ha [oroBop 3a oHnarH 6aHkMpaHe, KnmeHTbT, CbOTBETHO
OMnpaBOMOLLIEH OT Hero no pefa Ha HactoswmTe O6Wwm
ycrnosus nonseartesn, CbobpasHO npaBaTa C KOUTO
pasnonara npu pabota B oHnawH 6aHkupaHe, nonyyasa
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Bb3MOXHOCT M [a M3BbpLUBA CMpaBku NO 3asBeHUTe 3a
[OCTbN Npe3 OHNanH GaHKMpaHe CMeTKW, KakTo U aa
npasun onpegeneHn TpaHcakumMu npes crneumanusnpaHo
npunoxeHve 3a MOGWUIHM YCTPOWCTBA, HapeyveHo
MOOWNHO GaHkMpaHe 3a onepaumoHHu cuctemn iOS u
Android w/unn OBB Mob6ann. Yact oT MoGwuIHOTO
6aHkupaHe e u [OurutanHnat acucteHt KEWT, uwitto
PYHKLMOHaNHOCTA U YCrOBUS 3a Non3BaHe ca ypeaeHn B
pasgen VIIA wHa HacToswmute O6wm ycnosus.
MobunHoto 6aHkupaHe npenocTaBs BB3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha LWweTtn“ no
3acTpaxoBku [paxpaHcka otroBopHocT, KACKO wun
KomdopT 3a [oma“ npu WHTErpupaHo u3nonssaHe cC
Yebcanta Ha O3 — O6wo 3actpaxosaHe EAL.
YcnosusiTa 3a M3nonsBaHe Ha ycnyrata ca ypeaeHu B
O6Lum ycrnoBusi 3a Non3BaHe Ha ycnyrata 3a 3aBexaaHe
Ha LWeTn no 3acTpaxoBku [paxgaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot 13U ypes OBB Mobawn
7.13. WHCTpyKUMUTE M TEXHWYECKUTE W3UCKBaHMA 3a
WHCTanupaHe un paboTa C NPUNOXKEHWETO, KaKTO U
n3yepnaTeneH CNUCbK C AOCTBbNHWUTE Npe3 MOBWUHOTO
NPUNOXeHWe TpaHCaKuUn 1 yCnyru ca onvcaHu B cekumns
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTPOHeH
agpec www.ubb.bg, kakto n B cekuun ,[Mpenopbkn 3a
curypHoct®  n ,Mecto 3agaBaHu  BbnpocuM® Ha
creumansnpaHoTo NpUNoxeHue 3a MOBUHO
GaHkupaHe.

7.14. Npasunara n pasnopendbute 3a oHNanH 6aHkMpaHe
Ha HactoswmMTe O6BLWM ycnoBus ca NPUNOXUMKW U 3a
MOBMHOTO BaHKMpaHe, OCBEH ako B TAX UKW B Aorosopa
3a OHManH 6aHkupaHe He e NOCOYeHO ApYro.

7.15. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTMBMpaHe Ha NpUoXeHneTo 3a MobunHo GaHkMpaHe,
CbOTBETHUAT onpaBoMOLLEH nonaearen ce
naeHTudMLUMpa ¢ BbBEXAaHE Ha BanuaHUTe 3a OHManH
OaHkupaHe notpebuten, napona 3a BXO4 W KoA,
nsnpateH Ha MoOGuNHWUA My TenedoH, npedocTaBeH
cbrnacHo 1.7.2.1. 3a JOCTbN, U3BbPLUBAHE HA CNpPaBKW,
perucTpauus 3a ycnyru W nogaBaHe Ha NNaTexHW
HapexgaHus KbM GaHkaTa CbOTBETHUAT ONpPaBOMOLLEH
nonaearten ce uaeHTMuLMpa CbC 3aafeHUTe OT HEro U
Nnof HEroB KOHTPON 3a MOOMIHOTO MPWIOXEHWe npu
aKTMBUpPAHETO MAH KoAa unm OromeTpuryHM
XapaKTepucTuKn 1 BrpadeH coTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). TpnnoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnveHtTa pa ce 3ano3Hae € W Aa  paspelumn
M3BBPLUBAHETO Ha MNNaTexHW onepauum Mo HauymHa,
NnocoYeH B Yn.7.15, no nnaTexHn JOKYMeHTU, CbCTaBeHU
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHW MnpasBa 3a CbCTaBAHETO UM MO peAa,
nocoyeH B HactosiwmTe OBLLM ycnoBus.

7.16. (uam. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MognuceaHeToO Ha M3SBMEHWATa Ha OMNpPaBOMOLLEHUS
nonasarten Ha MobunHoOTo Npunoxexue o baxkata npu
M3BbPLUBAHETO Ha onepauuMn npe3  MOGWUIHOTO
npunoxenve 4pes [TWH kog wnu GUOMETPUYHM
XapakTepucTukM  MMaT [eWCTBMETO Ha ereKTPOHEeH
nognMc no cmucbna Ha 3akoHa 3a enekTPOHHUS
OOKYMEHT W EeNEKTPOHHWUTE YAOCTOBEPUTENHW YCIyru
(BEAEYY), kaT0, Ha ocHoBaHue un. 13, an.4 ot SEAEYY
BaHkata 1 KnvMeHTHbT, CbOTBETHO M ONPaBOMOLLEHUST
nonaesaTen [OoroBapsT, Ye Lie cyMTaT To3u noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MEXAY TSX.

7.17. (m3m. Ha 22.03.2024r., B cuna o1 22.03.2024r., nam.
Ha ........ B cuna ot 07.08.2026r.) baHkaTa uma npaeo Aa
orpaHmuM poctbna Ha KnveHta, CbLOTBETHO Ha
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onpaeomoLleHnst nonasaten o Obb Mob6awn, kaTo ro
yBeAoMU NocpeacTBOM NpeaynpeanTenHo cbobleHne B
NpunoXxeHWeTo, B criyyaw, Yye npunaraHute ot baHkaTa
MEXaHW3MM 3a MOHWTOPWHI YCTaHOBSIT MOTEHUManHa
HepaspelleHa ynotpeba Ha NnaTexHUs UHCTPYMEHT Unu
ynoTtpebaTa Ha NNaTexHUss UHCTPYMEHT C uen usmama,
npu ycTaHOBEH 3roBpefieH CopTyep Ha YCTPOWCTBOTO,
oT koeto ce wusnon3sa OBB MobGann, wnm npwu
n3nonseaHe Ha OBB Mobann oT KoMnpomeTMpaHo
(rooted wnu jailbroken) ycTtponcteo. baHkata He HOcuK
OTFrOBOPHOCT 3a MraTeXHW onepauumn, OCbLLECTBABAHU
npu U3nNon3BaHeTO Ha cneuuanu3npaHoTo NPUIOXeHue
OT KOMMPOMETMPAHO YCTPONCTBO.

EnekTpoHHU usBecTus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BaHkaTa
MoraT ga ce aboHupart B kNnoH Ha baHkata 3a ycnyrata
,ENEKTPOHHN Wn3BecTusa®, 4ypes KOATO Aa nonyyasar
nHpopmaumss no SMS/Viber/Email 3a pwkeHus no
cMmeTka U meceveH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMn ¢ GaHKOBWM KapTW, KaTo C MogaBaHEeTo Ha
MUCKaHeTO npuemaT U YCroBusiTa 3a Mon3BaHe Ha
ycnyraTa, HepasgerHa 4YacT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wm3npawaHeto Ha SMS/Viber
CbOoOLLEHNs ce ObMKM Takca cbrnacHo TapudaTta 3a
Takcu 1 KOMUCUOHHM Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r., wm3am. Ha 10.11.2023r., B cuna oT
10.11.2023r.). KnvenHtn Ha baHkaTa, kouTo ca
KapTogbpatenu Ha 6aHKoBM KapTW, M3gageHn KbM
CMETKM Ha BusHec KMMEeHTU U KOUTO MMaT CKIOYeH
porosop ¢ baHkaTa 3a oHnanH 6aHkMpaHe 1 akTUBUPaHO
npunoxenne OBb Mobann, morat ga aktusupat B Obb
Mo6ain dyHKUMoHanHoCT 3a nony4vaBaHe Ha PUSH
n3BecTus 3a ussbpBaHm Ha ATM nnu NOC TepmuHan
TpaH3akuMnm C uM3gajeHu KbM cMmeTkata aebuTtHa
KapTa/kapTu Wnu C KpeauTHa KapTta/kapTu, KaTo C
aKTMBMPaAHETO MpMemarT M ycrnoBusTa 3a Mnons3eBaHe Ha
ycnyrata. No cmucbna Ha HacToswmTe ycnosus, PUSH
n3BecTve npeacraensaBa u3BecTMe BbB dopmaTa Ha
KpaTKko CbobLLeHMe, KOeTO ce manpala ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOBWUIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTuBMpaHo
npunoxeHneto OB Mo6ann. B To3u cnyyan, Tutynapbt
Ha cMeTKaTa W3pUYHO Mprvema W ce cbrnacsiea, 4Ye C
akTBupaHeto Ha PUSH wunsBectMss oT CbOTBETHMSA
KapTogbpXaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHn wusBecTusi AebuTHa/kpeauTHa
KapTa, ce MnpekpaTsBa W3MNpalaHeTo Ha - MnaTeHu
SMS/Viber cbobLueHua 3a TpaH3akuum ¢ Tasu kapTa. MNpu
peaktneupaHe Ha PUSH usBecTusita no cbluata kapTa,
n3npatlaHeTo Ha nnateHn SMS/Viber cbobLieHust He ce
Bb3CTaHOBsIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa v
NoaHOBM B KMOH Ha GaHkata, yYpe3 OHnaviH 6aHkupaHe
unn ype3 KoHTakTHUS LEeHTbP 3a KNueHTu Ha baHkaTa.
lMpn ocTaBalwyn 3akyneHu, HO HeusnomnasaHu SMS wunu
Viber nssectus, cuwute ce non3eaTt A0 M3YeprnBaHETO
1M ¥ cref NOBTOPHOTO NOAHOBSBAHE.

7.20.A. (HoB, npueT Ha 27.09.2024r., B cuna oT
01.10.2024r.) CuutaHo OT faTaTa Ha BnM3aHe B cuna Ha
HacTosiwara T1.7.20.A.,, nonyyaBaHeto Ha PUSH
M3BECTMSA NO HauMHa, NpeABuAeH B npeaxogHaTa T.7.20.
3a wussbpwBaHM Ha ATM wmm TIOC TepmuHan
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TpaH3aKummM ce akTUBUpa 3a BCUYKM U3gaaeHn 4ebutHn n
KpeauTHW kapTu oT baHkaTta. B cnyyan, ye KnmeHTsbT He
Xenae Aa nornyyaea Te3n CboOLLEeHUs, TOW MoxXe Aa
JeakTvBupa no BCHAKO Bpeme B npunoxeHveto OBb
Mo6awn.

7.20.6. (HoB, npuetr Ha 27.09.2024r., B cwuma oOT
01.10.2024r.). MNMpaBunoTo no npeaxogHata T1.7.20.A. He
Ce OTHacsa 3a TpaH3akuum C KapTu, W3BbPLUEHU OT
KnveHTn Ha baHkaTa, KoMTo MMaT akTMBeH aboHaMeHT 3a
ycnyrata ,EnekTpoHHn u3Bectua“ u  nonyyaeaTt
SMS/Viber n3Bectus 3a TpaHsakumn ¢ 6aHKOBWU KapTu
KbM gaTaTa Ha Bnu3aHe B cuna Ha T1.7.20.A., KakTo 1 3a
TpaH3akuMm C KapTW, 3a KOUTO KIMEeHTUTe ca
AeaktnBupanu nonydaBaHeto Ha PUSH cvobweHuns B
npunoxeHneto OBb Mobann.

7.20.B. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.). Mo oTHOWeHNe Ha knNneHTn Ha BbaHkara,
nonyyasawm PUSH wusBectnss no 1.7.20 n T1.7.20.A.,
KouTo BRocneacteMe ce aboHupaT 3a ycnyraTa
,ENEeKTpoHHn wu3Bectns® no pega Ha T.7.18,
nanpawiaHeto Ha PUSH cbobLieHus ce npeycraHoBsiBa,
KaTo npu nocnegsalwoTo UM aktueupaHe oT KnuveHTta,
CbOTBETHO ce npunara 1.7.19.

VIII. (3anuuyeH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) [epcoHaneH AuruTaneH acuUcCTeHT
(KEWUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r., wm3m. Ha 19.10.2026r. B cuna oT
23.10.2026r.). KenT e nepcoHaneH gurutaneH acucTeHT
B OBB Mob6ain, n3nonsealy TEXHOMOMMM 3a WU3KYCTBEH
nHTenekT (Al) 3a npegocTaBsiHe Ha MHOPMALMOHHN K
Apyrm ycnyrm v (pyHKUMOHANHOCTU Ha KIWEeHTUTe Ha
BaHkata, nonyysnu npaBoO Ha [AOCTbLM [0 OHMawH
GaHkupaHe, cboTBeTHO Ao OBB Mobann cbrnacHo
HacToswmTe O6LwmM ycnosus.

Mpwn B3aumopgerictene ¢ Kent KnneHTbT KOMyHUKMpa C
aBTOMaTU3MpaHa cucTtemMa, a He C (PU3NYECKO nuue,
cnyxuten Ha baHkara.

8.2.A (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) [HeTanHo onMcaHME Ha KOHKPETHUTE
dyHKUMOHaNHOCTN Ha KenT e AOCTBNHO Ha AbNroTpaeH
HocuTen Ha cnegHust agpec: https://www.ubb.bg/.
BaHkaTta nma npaBo Aa M3MeHs, 4OoMbfBa, NPOMEHS U
npemaxasa KOHKPETHU YHKLIMOHANHOCTH, KaTo
yBeOMsIBa KIMWEHTUTE MpU Crnas3BaHe Ha MPUMoOXMMOTO
3aKOHOAATENCTBO.
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8.3.A. (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r., u3am. Ha 19.10.2026, B cuna oT
23.10.2026r.) NepcoHanHuaT aurntaneH acucteHTt Kent
e gocTtbneH 3a nonssatenute Ha OBB Mob6ann npes
MOOWMHM  yCTpOWCTBA C oOnpedenieHa Bepcusa Ha
onepauMoHHUTE CUCTEMU KaTo PYHKUMOHANHOCTUTE ce
gocTtbneaT no mHuuymatuea Ha KnumeHta. B cnyvam Ha
HEBB3MOXHOCT 3a JocTbnBaHe Ha KelT npes3 KoHKpeTHa
Bepcusi Ha OBb Mo6ann, KnneHTbT nony4yasa Hacoku 3a
cbBMecTMMa Bepcus. [pu akTuBupaHe Ha ycnyraTta oT
cTpaHa Ha KnueHTta, Kent moxe pga My wu3npaiia
CbOOLLEHNSI U N3BECTUSA, KAKTO U Aa UHULMUPA PasroBop
C OUrMTanHUsi aCUCTEHT, OTHOCHO MPOAYKTW, YCNyru u
dyHKUMoOHanHocTn, kouto  KeWT npegnara  Ha
nonssawmte Obb Mo6ann. [JocTbnbT A0 KOHKPETHUTE
dyHKUMOHaNHocTn Ha KenT e B 3aBMCUMOCT OT npasara
3a JOCTbM Ha CbOTBETHMSA MOTPebMTen OO OHMaWiH,
CbOTBETHO A0 Mo6unHo 6aHkupaHe, gageHn My npu
cnassaHe Ha HacToswmTe OBLWM YCNOBUSA U CKIIOYEHNUS
Jorosop 3a OHNaviH GaHkupaHe. Hsikomn
YHKLUMOHANHOCTU MOXe fAa ca [OCTbMHWM camo 3a
3aKOHHUS NPeACTaBUTEN/M Ha KIWeHTa.
84.A. (HoB, npuetr Ha 10.11.2023r., B cuna or
10.11.2023r., u3am. Ha 19.10.2026, B cuna oT
23.10.2026r.) KnueHtTute Morat ga  wm3nonseart
YHKLUMOHANHOCTUTE Ha AWrUTanHus acucteHt Kewr,
KaTo B3ammoaewncTeaTt nocpedcTtsom chat dpyHkums unm
ynpaxHsaBaT M300p Mexay HSKOMKO NpeaBapuTenHo
AedVHUpaHM  onuun, BU3yanusnMpaHun B MOOMIMHOTO
npunoxexve. B onpegenexn cnyyaun, Kent npepgoctass
1 Bb3MOXHOCT M 3a [MacoBu CbOOLLEHNst OT CTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTaKTHUS LEHTbp Ha
BaHkata upe3 TenedoHHO obGaxpgaHe wnu live chat
GyHKUMA  3a  nonyyYaBaHe  Ha  AOMbIHUTENHa
nHpopmauns. Kent B3aammogenctsa ¢ KnueHTa 4ypes
NUCMEHN WNW rNacoBu CbOBLEHNA B 3aBUCMMOCT OT
TEeXHWYeCKUTe Bb3MOXHOCTU U M3bpaHua oT KnueHTta
Ha4YMH Ha KOMYHMKaLUS.
8.5.A. (HoB, npuetr Ha 10.11.2023r., B cuna orT
10.11.2023r.) KaTto gurutaneH acucteHT Kent cbaencrea
NepCcoHaHO Ha BCEKW KIMUEHT, 3a Aa YNEeCHU KITMEHTCKOTO
My npexuBsiBaHe. Camo no To3n HaumH Kelnt moxe ga
OoKaxxe MaKCMMarHO CbAeWCTBME MO KOHKPETEeH BbMNpoc,
afjanTupavku KOMyHMKaumsaTa CnpsiMo OTrnpaBeHuTe Mo
MHMLUMATUBA Ha KNWEHTa 3anuTBaHus. 3a [Jda noBuMLLK
KINMEeHTCKaTa yAOBNETBOPEHOCT U Aa YNEeCHU KIMEHTa,
Kent moxe pa wusnpawa cboOlleHns u r3BecTus,
CBbP3aHN C NPOAYKTU, yCnyrn n yHKUMOHANHOCTN 3a
6usHec knueHTU. 3a Oa OTroBOPM Ha MNOCTaBEHUTE
BBMNPOCH, € Bb3MOXHO KeWT aa 06paboTBa NUYHU AaHHW.
JInunuTe gaHHM ce obpaboTteat oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaradHa B8 Obb Mob6ann u B
CbOTBETCTBUE C U3NCKBAHMATA Ha 3akoHa 3a 3awuTa Ha
nnyHnte panHn  (33J14) u O6wma pernameHT Ha
EBponelickust napnameHT n Ha CbBeTa ot 27.04.2016 T.
OTHOCHO 3aLuuTaTa Ha hm3nyecknTe nuua BbB Bpb3ka C
06paboTBaHETO Ha MUYHU JAHHWU.
Mpwn na3nonseaHe Ha Keit baHkaTa moxe ga obpaboTtsa
MHdOpPMaUMA OTHOCHO KOMyHuKauuaTa Ha KnueHTa ¢
OUMMTanHUs  acUCTEHT,  BKIHOYUTENHO  OTNPaBEHMU
3anuMTBaHUs, NPeaoCTaBeHWM OTroBOPUM W UCTOpPUS Ha
pasrosopure.

e  Tasu nHdopmauma moxe aa 6bAe M3nonssaHa

C Uen npegoctaBsHe W NogdbpxaHe Ha
ycnyraTa;

Yacm om EBC Mpyn

e ocurypsiBaHe Ha  MNoCfedoBaTenHocT U
HenpeKkbCHaATOCT Ha  obcnyxBaHeTo  npu
nocneasawm B3anmmogencteus Ha KnuneHTa c
Kenr;

e nogobpsiBaHe KayecTBOTO, TOYHOCTTA MU
e(EeKTMBHOCTTa Ha NPeaoCTaBsHUTE YCnyrn n

YHKLMOHANHOCTY;

e  aHanus, paspaboTBaHe, TecTBaHe 7
YCbBbpLUEHCTBaHe Ha (PyHKUMOHANHOCTUTE Ha
Kenr;

®  U3Mb/IHEHWE Ha 3aKOHOBWM U perynaTopHu
MN3UCKBaHWS.

MoapobHa MHpopmauus 3a BaHkaTta KaTo
agMUHUCTPATOP Ha fUYHWM [aHHW, 3a npaBata Ha
cybeKkTUTe Ha NWYHWU [daHHW, MNPaBHUTE OCHOBaHWA U
uenuTe 3a obpaboTBaHe Ha NNYHWUTE AAHHW, KaKTo ce
cbaobpxa B MHdopmauusa Ha OBb All 3a obpaboTBaHe
Ha NWYHWM JaHHKW, HannyHa B 6aHKOBUTE CaroHW, KaKTo U
Ha crnegHus  WHTepHeT agpec Ha  bBankarta:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) PesepcuBHuaT VHXXEHEPUHT,
AekoMnunaunsaTa, AekomMnosunumaTa, npomsHara,
apxvBMpaHeTo, pasnpocTpaHeHWeTo, npeanaraHeTo 3a
npogaxba, nNWUEH3NpPaAHETO WM Cb3gaBaHEeTO Ha
npoayKTu, n3sneveHmn ot KenT, unum oTaenHu 4actu, He ce
paspewasaT. Bcuykm npaBa Ha uWHTenekTyanHa
cobCTBEHOCT, CBbp3aHn ¢ KeWT, npuHagnexar Ha
CbOTBETHUTE NLIeH304aTeNu.

8.7.A (HoB, npuer Ha 19.10.2026r. B cuna oT
23.10.2026r.,) HbopmaumaTa, npegoctaBeHa oT KenT:

e e c uHdopMaTUBEH XapakTep;

e  He npeacTaBnsisa UHAHCOB, UHBECTULIMOHEH,
AaHbYeH UNK NpaBeH CbBeT;

8.8.A (HoB, npuer Ha 19.10.2026r. B cuna oT
23.10.2026r.,) KeWT e npegHasHaveHa 3a npeaocTaBsHe
Ha nHdopMaumsa 1 PyHKLMOHANHOCTK, CBBbP3aH# C:

e DaHKOBUTE MPOAYKTU U yCnyru;

e MPOAYKTM M yCryrn Ha napTHbopu Ha BaHkaTta;

He ce ponycka usnonseaHeto Ha KenT 3a uenwm,
HecBbpP3aHu C ropenocoyeHnTe AeNHOCTY.

8.9.A (HoB, npuer Ha 19.10.2026r. B cuna oT
23.10.2026r.,) KnueHT®bT Nprema, ye:

e Kent npeactaBnsBa gurutaneH acuCTEHT,
0asvpaH Ha TexHomorMm 3a U3KyCTBEH
WHTENeKT;

e yacT oOT oTroBopuTe MoraT pa 6baar
reHepupaHu aBTOMaTuUYHO Ype3 Al TexHonornm;

e  BbMNpeku NpeanpueTuTe Mepku 3a ocurypsisaHe
Ha aKTyariHOCT U TOYHOCT Ha MH(OpMaLMATa, €
Bb3MOXHO B OTAENMHW crnydYanm pa 6baat
npegocTaBeHW HembflHW, HeakTyanHu Wnu
HETOYHU AaHHW;

IX. OTTOBOPHOCTU HA CTPAHUTE

06wy nonoxeHuns

9.1. BaHkaTa He HOCWM OTFOBOPHOCT 3a CAenkn u
NpPaBOOTHOLLEHNS, MO MOBOA Ha KOUTO ce u3nonssat
CbOTBETHUSA MMATEXEH WHCTPYMEHT wunu 6aHkoBa
cMmeTka. KnneHTbT e OTroBopeH 3a BCUYKU AEWCTBUS U
3a4bJPKEHNSs, NpoOM3TUYaLLM OT  U3MON3BaHEeTO Ha
nnaTexeH  MHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKITIOMUTESTHO U Cried NpekpaTsiBaHe Ha JoroBopa.
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9.2. KnueHTbT € AnbXeH pAa uanonssa ©OaHkoBaTa
cMeTKa, oTkpuTa OoT BbaHkata unu nnartexHarta ycnyra,
npepoctaBaHa oT baHkata, B CbOTBEeTCTBME C
[EencTBallloTO 3akoHoAaTencTBo, HactoswmTte O6Lm
yCnoBus W MPUNOXMMUTE CcheumanHa ycrnosus 3a
cboTBEeTHaTa GaHKOBa CMeTka WUNKU nnaTexHa ycnyra.
KnueHTHLT e anbXeH Aa nonara gbmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa cCMeTKa Unu nNnaTexHaTa ycnyra
M He [Jonycka M3Mnon3BaHeTo MM OT TpeTu Nnvua 3a
M3BbpLUBAHE Ha AEVCTBMA UMM 3a NOCTUraHe Ha uenu,
KOMTO ca 3abpaHeHu CbC 3aKOH MNW Morat Aa yBpeasT
nobpoTo nme Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUM OT MECTHU Unu
YyXKOeCTpaHHM AbpXaBHU opraHu, KOUTO
Bb3MNPENATCTBAT W3BbLPLUBAHETO HA TpaHcakumsa W
6nokupat cbwara, ObBb A ysegomsiBa Knuenta
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb A[l He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuuu, KOUTo ca BGriokupaHu No pasnopexpgaHe Ha
MECTHU NN YyXAeCTPaHHU ObPXKaBHW OpraHu, CbrnacHo
HamnoXeHU PeCTPUKLNN.

9.4. baHkaTa MMa MpaBO MO BCAKO BpeMe Aa bnokupa
M3MON3BaHeTo Ha cmeTkata oT KnueHTa, BKNMOYUTENHO
M3UANO WM YaCTUYHO HanMUuyHWTE CcpeacTBa Mo
cMeTkaTa, KakTo W MnatexHuTe  UHCTPYMEHTMH,
M3MoNn3BaHu 3a AOCTbMN A0 CMeTKaTta, Korato uma AaHHu,
Yye Mo cMeTKaTa ca NoCTbNUIMN CPeAcTBa B pe3ynTaTt Ha
M3mMama, 3a KOeTo, C NpMemMaHeTo Ha HacTosawmTe ObLwm
yCnoBMs W NOANWCBaHETO Aa [OoroBopa 3a CMeTKa,
KnueHTbT gaBa cBoeTo 6e3yCrnoBHO M HEOTMEHUMO
cbrnacue.

9.5. KNnneHTBLT e OTroBOpeH 3a HapexaaHus, nogageHun
OT NWua, KOUTO He ca HaANEeXHO YMbIHOMOLLEHN Mo
HeroBa BWHA, KaTo  Hanpumep  npeacTaBunu
MbJIHOMOLLHO, CbCTABEHO OT KrnneHTa C HesiCHW Knayau
unu nuua, Ha kouto oOT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npegHa3HavyeH camo 3a
JINYHO MON3BaHe.

9.6. [llon3BatenAT Ha nMnaTeXHW YCNyru, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HaCTbOunuTe
nocneguum OT HENPaBWITHOTO MIIN HETOYHO CbCTaBsHE
Ha nnaTexHu OoKymeHTu. lMpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHW 3annatm Ha CBOW CHYXUTENU
KIMMEHTBT HOCK OTTOBOPHOCT 3a MbJIHOTO CLOTBETCTBME
Mexay nogafeHus ann/cnucbk C AaHHW Ha CRYXUTenu
1 CbCTaBEHOTO MATEXHO HapexaaHe.

9.7. baHkata wn KnvMeHTbT He oOTroBapAT 3a
Hen3MbiHEHWE Ha 3ag4bIPKEeHUsTa ¢ No NoBoA AOroBOP
3a Non3BaHe Ha NNaTeXeH WUHCTPYMEHT Unv nratexHa
CMeTKa, HacTbnuno BCNEACTBME HA  U3BbHpPEOHU
TEXHWYECKN MPUYMHK, KaTO CPMB Ha MHOPMaLMOHHM
CUCTEMMW, TMPEKbCBAHE Ha KOMYHVKALMOHHM JIMHWM,
CMUpaHe Ha eneKkTPMYecKo 3axpaHBaHe M Ap., KaKTo U
npu UW3BbHPEeAHW obCToATencTBa KaTo  CTUXUWAHM
npupogHn  6eActBus,  OOLOHAUMOHaNHW  CTauyku,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBH TEXHUS KOHTPOJI.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NiaTexHa onepauus
€ OTKasaHa nopagu TEXHWYECKM UNN KOMYHUKaLMOHHU
NPUYMHM B CUCTEMUTE Ha ApYrvM onepaTopu, GaHku unm
Opyru nuua, y4acTBallyM B NraTeXHUS NpoLec.

9.8.2. (3anunueH, B cuna ot 27.05.2020r.)

Yacm om EBC Mpyn

9.9. B cnyyaute Ha [AUCTaAHUMOHHO MogaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUMYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepwuan npv OoCcnopeHn nnawaHus we ce pasrnexgaT
1 apxXuBMpaH1Te JaHHW 3a BCSAKa M3BbPLUEHA onepaums.
9.10. B cnyyanm Ha ocnopeHa nnatexHa onepaumsi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
AOKaxe, Ye W3BbPLUBAHETO W He € paspelleHo OoT
KnueHta n/vnn Yye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, Ye Korato
BaHkaTta e peructpuvpana u3nofi3aBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe nepcoHanuavpaHun 3awmuTH
XapakTepucTukK, TO Te LUe cyMTaT ToBa M3non3saHe 3a
AOCTaTBbYHO [OKa3aTencTBO Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e buna pa3pelueHa oT KnneHTta, ocBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cny4auTe, B KOUTO BaHkaTa oTroBaps 3a HETOYHO
N3BBPLUEHN, FPELLHM NN HepaspeLleHn onepauum, 3a aa
ObAe aHraxumpaHa OTrOBOPHOCTTa W, 3aObIDKUTENHO
ycnosue e KnveHTsT Aa e ysegoMun 6e3 HeocHoBaTenHo
3abaBaHe baHkaTa 3a HeTovHaTa, rpewHa WK
HepaspelleHa TpaH3akuusi, crneg kato € nonyuun
WH(opMaLMs 32 U3BBPLUBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Lie
O3HayaBa CblLLOTO Aa 6bAe M3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KnMeHTHLT e y3Han 3a
n3BbpLLEHATA, HO HEpa3peLLEHA OT HEro TPaH3aKuus;
9.11.2. B cnyyaute, korato KnuneHTBT € CKo4uMn
JoroBop 3a oOHnanH OGaHkmpaHe c bBaHkaTta, 3a
HeocHoBaTernHo 3abaBsiHe Lie Cce cyMTa M3TUYAHETO Ha
nosevye oT 1 (eguH) OeH OT KM3BbPLIBAHETO Ha
ocrnopeHara nnaTexHa onepauusi.

9.11.3. BbB BCUYKM CNyyamn 3a HeoCHoBaTenHo 3abassiHe
e ce cuyata U3TMYaAHeTO Ha nosevye oT 14
(yeTnpuHageceT) OHW OT MOMEHTA, B KOMTO KNMEHTHLT e
nomnyyMn WnM CbOTBETHO € MOrbf Aa nomny4yu (ako e
n3bpan TakaBa Onuusi) U3BMeYeHne 3a OABUXKEHUETO MO
cMmeTkaTa cu.

9.12. BaHkaTa HOCM OTrOBOPHOCT 3a BpeauTe, NPUYMHEHN
npu W3BbPLUBAHE Ha HepaspelleHW UM HETOYHO
M3MbIHEHN onepauun Npu MNOM3BaHETO Ha NaTexeH
WHCTPYMEHT, MpW YCrOBME Ye BCUYKM Nvua, KOUTO OT
umeTo Ha KnueHTa nonasaTt nnaTeXHW UHCTPYMEHTU ca
M3NBbMHWAM  CBOWUTE 3a4bIDKEHUs 3a OMasBaHe Ha
nepcoHanu3npaHuTe  3alUTHU  XapakTepUCTMKM  Ha
nnaTeXHUTe WHCTPYMEHTU U 3adblikeHuaTa  cu,
NMOCOYEHM B HacTosLmMTe oM ycrnoBus.

9.13. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTrOBOPHOCT, ako npeacTaButenwu/
crnyxuTenu Ha brusHec knueHT ca gencTeany ¢ namamHa
Len unu He ca crnasunu 3agbiPKEHUSATa CU 3a onasBaHe
Ha nNnatexeH WHCTPYMEHT W/MNNU Ha HerosuTe
nepcoHanuanpaHu 3alMTHU  XapakTepucTukn  uunu
HaBpeMeHHO yBeAOMsiBaHe MOpagn yMUCbn unu rpyba
HebpexHocT. MNopa rpyba HebpexXHOCT ce umat npeasug
crnegHWTe  HeusyepnaTenHo M30poeHuM cryyaum Ha
HeomnasBaHe Ha MnaTeXHUs WHCTPYMEHT W/wnum Ha
HeroBuTe NepcoHanuM3upaHy 3alinMTHU XapaKTepuUCTUKU
OoT cTpaHa Ha KnueHta, w/unum OT CbOTBETHUSA
OMNpaBOMOLLEH MON3BaTeN:
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9.13.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha W3UCKBaHUSITa W MPeEnopbKUTE Ha
BaHkaTta, onncanm B cekuus “CurypHocTt”, nybnmkyBaHa B
cTpaHuuaTa 3a oHnaviH 6aHkupaHe unu npenopbkuTe 3a
CUrYpPHOCT ONWCaHW B MPUNOXEHMETO 3a MOOMMHO
GaHKkvpaHe, MO OTHOLIEHVWE Ha MnaTeXxHW onepauumu,
M3BBbPLUEHN Ype3 OHManH wunn MobwunHo 6GaHkvpaHe.
KnmeHTbT e AnbxeH aa ce MHdopMupa NeprvoanyHo 3a
M3MEHEHNs1 N OOMbIHEHWS B Te3W Mpenopbku U Aa mm
cnasBa;

9.13.2. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[lonyckaHe Ha y3HaBaHeTO W W3MON3BaHETO OT TPeTo
HeoMpaBOMOLLEHO nNuUe Ha cpeacTBata My 3a
ernekTpoHHa uAeHTUdMKaLUMA No  OTHOLWeHWe Ha
nnaTeXxHW onepauuu, M3BLPLUEHW Ype3 OHMalH unu
MOGWnHO GaHKkMpaHe.

HeTo4yHO HapegeHW nnaTexXHW onepauun - HETOYEH
yHuKaneH ugeHTudmkaTop (mexayHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHKkaTa He HOCU OTTOBOPHOCT 3a Bb3CTaHOBsIBaHE
Ha cymaTta Mo nnaTexHa onepauusi nNpu BanugeH, Ho
HETOYHO MOCOYEeH YHUKaneH wugeHtudukatop —
MexgyHapodeH Homep Ha GaHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHta-HapeguTen. B To3un cnyyan baHkata
nonara pasyMHW ycunusa C orfneg Bb3CTaHOBSBaHE Ha
cymaTta no nnartexHaTta onepauus, 3a koeTo KnueHTbT
ObMKM Takca, nocodeHa B Tapudata Ha baHkaTta,
HesaBMCMMO OT  pesynTata OT ycunusta 3a
Bb3CTaHOBSIBAHE.

HeToYHM TEKCTOBU AaHHM

9.15. B cnyyauTe, B KOUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NpY U3NbJIHEHNE HA NpeBo, NpuopuTeT
IVE] nocoYeHus YHUKaneH naeHTudmkaTop
(MexxgyHapogeH Homep Ha 6GaHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4YHO 1 rpewwHOo U3NbNIHEeHU NaTeXHU onepauun
9.16. bBaHkaTa HOCM OTrOBOPHOCT 3a HaCTbLMWMU
nocneavuM npyv HETOYHO WM3MbIHEHW HapexaaHus Ha
KnnenTa.

9.17. Korato BcrneacTBME Ha HETOYHO M3MbIIHEHME OT
cTpaHa Ha baHkaTta Ha npaBWHO CbCTaBEHO MNATEXHO
HapexgaHe ce e CTUMrHano A0 3aBepka Ha cMmeTka C
pasnuueH TUTYNsiP OT MOCOYEHWs B HapeXOaHeTo,
BbaHkaTa Bb3CTaHOBSAIBA Ha Hapeautens cymara no
HETOYHO WU3NbJIHEHATA nNnaTexHa onepauus Ao
cneaBawms paboTeH feH, cnep kaTo e 6una ussecteHa
OT HapeauTensa unu e oTkpuna rpeLukaTa, kaTo UHMLMnpa
KOopurupaly, npeeoj oT JOCTaBuMKa HA NNAaTeXHW ycryrm
Ha nonyyarens.

9.18. B cnyyan ye KnueHTHLT e nomnyyarten Ha HeTOYHO
M3NbNIHEH NPEeBOA BCreACTBME Ha rpelka Ha apyra
nnarexHa MHcTuTyums, baHkata MMma nNpaBo Aa M3BbLPLLK
Kopurmpal, npeBog MO UCKaHe Ha [JocTaByMka Ha
nnaTexHW yCryri Ha nnateua oo eavH Mecel oT gaTarta,
Ha KOATO AOCTaBYMKbLT Ha MraTexHW ycnyrn Ha nnateua
e 6un nvHdopMupaH 3a rpelukaTa. baHkaTa n3BbpLUBa
KOpekuusTa B CPOK OT 5 OHM crnep nocTbrBaHe Ha
MUCKaHETO 3a KOpeKuMsi OT CTpaHa Ha [ocTaBuMka Ha
NNaTeXxHW ycryrn Ha Hapegutens.

Yacm om EBC Mpyn

HepaspelweHu oT nonsBaTens Ha NnaTexHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa we My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelueHaTa onepauusi, ako € yBedOMeHa OT
KnueHta 3a HepaspelwleHata nnaTexHa onepauus
CblMacHO HacToAwwmUTe OBLWM YCMOBUA W CbLUAT €
Aokasan 4ye nnaTexHaTa onepauusi He e paspelueHa oT
Hero n/vnu e nsnbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3un Pa3gen. baHkaTa He HOCKM OTrOBOPHOCT
1 He Bb3CTaHOBsABA CymMu Ha KnveHTu, KoraTo cbLyuTte He
ca crnasunu 3agbimKeHnsATa C1 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuanpaHun
3aLUUTHN XapakTepucTUKM n/vnu HaBpeMeHHO
yBeAoMsiBaHe nopaau yMMCh unu rpyba HebpexHocT.
9.20. baHkaTa Bb3CcTaHOBsBa Ha KnneHTa cToMHOCTTa Ha
HepaspelleHaTa onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTKaTa Ha TUTynapsi B CbCTOSHUETO, B
KOEeTOo ce e HaMmvpana npeaun HepaspelueHaTa onepauus,
CbrMacHO NOCOYEHOTO B HACTOSALMSA pasfen, B CPOK Ao
40 (vyeTupupeceT) OHM  OT  MONy4YaBaHe  Ha
yBEOOMITEHMETO.

9.21. BaHkata ocurypsiBa Bb3MOXHOCT KnneHTbT aa
yBeJoMsiBa 3a HepaspelleHn TpaHCakuun no BCSKO
BpeMe Ha [OEHOHOLLMETO, BKMYUTENHO B HepaboTHM
OHW.

9.22.1. Ako cnepj MOMeHTa Ha yBeAOMSBaHETO ca
OCbLLECTBEHWN HEOTOPU3MPAHN TpaHCaKUMK, KMMeHTHT He
NnoHacst HWKaKBM MMYLLECTBEHW Bpedu, OCBEH ako e
Jencrtean ypes nsmama.

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YCTaHOBSIBAHETO HA ymMUCbN U rpyba HebpexHocT
OTHOCHO HecrnasBaHe Ha YykasaHuaTa Ha baHkata 3a
3alWmTa Ha NNaTexHWs WHCTPYMEHT MOXe gda ce
OCBLUECTBM M Ypes3 NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cbaebHO  npou3BOACTBO; MpW  pascrnedsaHe Ha
MONUUENCKUTE OpraHn unu 4Ypes3 Apyru MnoaxoAasium
cnocobu. KnmeHTbT JaBa CBOETO Cbrfacue ga okassa
MbIHO CbAEWCTBME 3a U3SACHABAHE Ha NpoBepsiBaHWUTe
obcroaTencraa.

9.24. B cnyya# Ha [okasaHO MO CbOTBETHUSA pef
HeocHOBaTernHo ocnopBaHe OT cTpaHa Ha KnueHTta Ha
TpaHcaKuun, OENCTBUTENHO M3BbPLUEHW OT HEero wunu
OCrnopBaHe Ha cymaTta Ha TakuBa TpaHcakuuu, baHkata
Mma npaBo Oa npekpatu oTHoweHuaTa ¢ Knuewta, no
OTHOLLEHME Ha KOWTO M da e W3Non3BaH NpoAyKT, kaTo
BKINIOYNUTENHO 005BM 3@ NpeacpOYHO M3UCKYEeMU HAKOW
U BCUYKUTE CU B3eMaHus kbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024, nsm. Ha
26.01.2026, B cuna ot 30.01.2026) B cnyyan 4ye B
KOHKPETHWSI OrOBOP 32 CMETKA HE € YrOBOPEH CPOK UM
crneuunanHo ycrnoeue 3a npekpartaBaHe, KnMeHTbT Moxe
no BCSKO Bpeme 6e3 npeausBecTMe fa npekpaTu
[0roBopa 3a CMeTKa, Npu YCroBue, Ye HAMa 3a4bIKEHUsI
KkbM BaHkaTa 1 B3eMaHusiTa no Hest He ca obe3neyeHne
no nonseaH ot KnueHta unu Tpeto nuue kpeauT. 3a
uenTta KnueHTbT NojaBa 1ckaHe 3a 3akpvBaHe Ha cMeTka
no obpaseu Ha baHkaTa -. CMeTka, No KOATO € HanoXeH
3anop moxe ga 6bae 3akputa ot KnneHTa, camo ako KbM
MOMEHTa Ha NoJaBaHe Ha MCKaHEeTO 3a 3aKpuBaHe, no
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Hesl HIMa HamnmMyHoCT.
10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo criegga:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npegussectne, 6e3 pga MOTMBMpA peELUEHNETO Cu,
M3npaTeHo Ha nocrnegHusa npepoctaBeH OT KnueHta
agpec.AKO KNMMEHTBLT He Obde HamepeH ABa MbTU B
pa3nuyHM OHU Ha agpeca,npeaM3BecTUeTo ce cuuTa 3a
BPbYEHO

10.3.2. cneg n3TMYaHe Ha Cpoka, 3a KOMTO e OTKpuTa
cMeTKkaTa UNM HacTbNBaHe Ha NpekpaTUTENTHO YCIoBUE,
Nnoco4eHo B 4OroBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). Tpwn npekpaTsiBaHe Ha [0OroBop 3a
pasnnawiatenHa cMeTKa, ce npekpaTsBaT W BCUYKU
0eno3unTuy, OTKPUTK KbM pasnnallaTenHara cMeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNavH 6aHKUpaHe

10.4. JoroBopbT 3a OHMavH OaHKMpaHe ce ckno4yBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nocoYeH Cpok 3a
npekpaTtsBaHe C npegusBecTve OT cTpaHa Ha KnueHta
nnu baHkarta.

10.5. B cnyyam Ha nogageHo npegusBecTue 3a
npekpatsaBaHe Ha pforosopa, baHkata uW3MbAHABA
HapegeHute oT KnueHta npegn nonyyaBaHe Ha
yBEAOMITEHUETO ONnepaLumn.

10.6. lNpu npekpaTaABaHe Ha pforoBopa KnneHTbT €
ONbXeH [a BbpHe BCUMYKM nofyyvyeHn oT bBaHkaTa
yCTpOWCTBA NO MOBOA W3MOM3BaHETO Ha MNMaTexHWs
MHCTpymeHT. C npekpatsBaHeTO Ha A[oroeBopa 3a
eneKkTpoHHO GaHkMpaHe cu npekpaTsea U goctbna Ao
npodpuna npes npunoxeHneto 3a MobunHo 6aHkupaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MNpekpaTABaHe Ha AOrOBOPHM OTHOLLUEHUS MO NOBOA
nnaTexHu ycnyru

10.9. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTta nma npaBo fga npekpatv OOroBopute 3a eagHa
WU BCUYKM CMETKU Ha KnneHT n ga npekpatv gpyrurte
[OroBOpM 3a NNATEXHW YCNyru Npu HEU3MbIIHEHWE Ha
3a4bIPKEHNs1, MOCOYEHU B HacToswmTe O6LWmM ycnosus,
KOHKpPeTHUs1 poroBop ¢ KnueHTa, HapywaBaHe Ha
3a4bimKeHus no Apyr Joroeop, ckntodeH ¢ baHkata nnum
3agbmkeHna Ha KnueHTta, nocodeHu B AOEWCTBALLOTO
3aKOHOOATeNCTBO, KOrato Te3n 3agbilKeHus KacasaTt
oTHoweHuATa mexay bankata u KnueHTta. KoHKkpeTHu
OCHOBaHusi (HO He camo) morat aa 6baart:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnueHta Ha
HEBEPHW, HETOYHWN UNWU HENbIHU AaHHW npen badkara,
HEe3aBUCUMO 3a KakBO NpaBoOTHoLWeHMe mexay baHkata
n KnueHTa craBa BbNpoc;

10.9.2. B oTHOWeHMuATa cu ¢ baHkaTa npeacrasuTen Ha
KnueHta He cnasea [obpusi ToH (Oabpxu ce rpy6o,
aporaHTHoO, NeTHN AobpoTo MMe Ha baHkaTta 1 T.H.);
10.9.3. penytaumsaAta Ha KnneHta B ny6nvMyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
[OCTaTbyHO  AaHHKM, 4Ye  KnuMeHTbT  Hapylwaea
[eicTBaLL0TO 3aKOHOAaTEeNCTBO.
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10.10. (u3am. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtaBaHe no pega Ha un. 10.9, baHkata
uHdopmupa KnueHTa, ¢ koeTo My aBa pasyMeH CpoK 3a
pasnopexaaHe C OCTaHanu HanuyHOCTW, BpbLUaHe Ha
yCTpoOWiCTBa, COBCTBEHOCT Ha baHkaTta 1 T.H.

PasBansHe Ha [AoroBopM 3a CMeTKM/MNaTexHu
MHCTPYMEHTMU.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkata
MMa npaBo Aa 3akpue cmeTka Ha KnueHT, konto B
npoabKeHve Ha 12 (aABaHageceT) Mecela He 3annaiia
TakcaTta 3a 06cnyXBaHeTo .

10.13. (HoB, npuetr Ha 11.11.2019r, B cuna orT
25.11.2019r.). lNpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauyucrsiBa Takca 3a CbXpaHeHue Ha napuyHu cpeacTea
BbpPXY HanM4YHOCTUTE MO NpekpaTeHaTa cMeTKa/CMeTKH, C
KouTo KnnMeHTbT He ce e pa3nopeaun crneg HacTbneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocodeH B Tapudara 3a
TakcuTe N KOMUCUOHHUTE 3a BU3HEC KIMUEHTM.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep 1 06xBaT Ha rapaHUusiTa

11.1. (M3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.)
CbBKyMnHaTa Hanu4yHOCT NO BCWYKW OTKPUTW BROrose Ha
nmeTo Ha KnveHta, He3aBncMMO OT BanyTaTa, B KOSTO ca
OTKpPWUTK, ca rapaHTupaHu B pasmep go 100 000 (cto
Xunagu) espo.

11.2. (u3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.) B
cnyyan, Yye oTkpuTUTe OT KnneHta Brorose ca noseye OT
eavH, 3a ga 6baoe onpedeneH obWMAT pasMep Ha
3agbikeHneTo Ha baHkata, BCMYkM cymy Mo TsiX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawar B
eBpoBata MM  PaBHOCTOWMHOCT,  M34uclieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHtTupaHe Ha BroroeTe B 6aHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnaliaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBeTe.

11.3. lpu cmeTka B nonsa Ha TpeTo Nnuue, nNpaso Ada
nomny4n rapaHums no cmeTtkaTa vMa fnuueTo, B YMSTO
nomnsa e otkpuTta cmeTkata (beHedmumepbT), OCBEH ako
[OroBOpPBbT NpeaBuxaa Apyro.

11.4. baHkata npegoctaBa Ha KnveHTa ocHOBHa
WHGOPMaLMA OTHOCHO rapaHTMpaHe Ha BIIOroBeTe My,
pasMepa Ha rapaHuuaTa M npuroxumara cuctemMa 3a
rapaHTupaHe Ha BIOroBeTe, nocpeacTsoM
npepoctaBsaHeTo Ha WHdopmaunoHeH OronetuH 3a
BMOXWUTENUTE, KOUTO € HepasaenHa YacT oT Jorosopa 3a
cmeTka. B 6GronetuHa ce cbabpxa MHbopMauums
akTyanHa kbM JaTtata Ha NoAnucBaHe Ha JOroBopa, KaTto
npu 3akoHodaTenHN NPOMEeHM, napaMeTpuTe My MoraTt Aa
6baaT npoMeHeHW. baHkaTa ce 3agbnkaeBa Aga
nogabpXKa akTyarnHa MHopMaLums 3a rapaHTMpaHeTo Ha
BMOroBeTe Ha MHMOPMaLMOHHUTE Tabenu B KroHoBaTa
CU Mpexa, OT KbaeTo KnneHTbT npvema nepuoanyHo ga
ce nHadopmupa.

CMeTKM, HEMOKPUTU OT rapaHuusaTa

11.5. He ce wu3nnawart rapaHTupaHuTe pa3mepu Ha
BrnoroeeTe B 6aHkaTa Ha:
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e Opyrn 6aHKuK, KOraTo ca HamnpaBeHMW OT TAXHO UME U
3a TsIXHa CMETKa;

e (MHaAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLIUUK;

e  3acTpaxoBaTenu u npesactpaxoBaTenu no yn. 8 or
Kopgekca 3a 3acTpaxoBaHeTo;

e  MEHCMOHHOOCUTYpUTENHM ApYyxecTBa n hoHOOBE 3a
3a4bIMKUTENHO M pobpoBOMHO  MEHCMOHHO
ocurypsisaHe;

e VNHBECTULMOHHW NOCPEeaHNLY;

e  KONEKTUBHW WHBECTUUMOHHU CXEeMW, HaLMOHanHu
VHBECTULMOHHN doHaoBe, anTepHaTUBHU
MHBECTUUMOHHM DOHOOBE W  ApyXecTBa CbC
crneuunanHa MHBECTULIMOHHA Lien;

e OlpKeTHW opraHm3aumm no § 1, 1. 5 ot
OOMbNHUTENHUTE pasnopeabu Ha 3akoHa 3a
nyonuyHuTe rHaHCH;

o  doHaa 3a kOMNeHcHpaHe Ha nHBecTuTopuTe, PoHaa
3a rapaHTMpaHe Ha Bnoropete B 6OaHknte wn
MapaHumoHHusa ¢oHa no un. 287 ot Kopgekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus Mo BIIOroBe,

Bb3HWKHANM UM CBbP3aHU CbC CAENKM UMK OENCTBUS,

npeacTaBnsBallM U3nupaHe Ha napy no cMmMcbna Ha un.

2 o1 3aKkoHa 3a MepK1Te CpeLLy M3NMpaHeTo Ha napu unm

¢uHaHCMpaHe Ha Tepopu3bM Mo CMUCHNIA Ha 3akoHa 3a

Mepkute cpelly UHAHCMPaHETO Ha TepopusMma,

YCTaHOBEHW C BMisi3fa B cuna npucbaa.

11.7. He ce n3nnawar Bnorose, YUNTO TUTYNSIp He e bun

naeHTMduumMpaH cbrnacHo yn. 3 ot 3akoHa 3a MepkuTe

CpeLLy usnupaHeTo Ha napu KbM AaTaTta Ha u3aBaHe Ha

akT no yn. 20, an. 1 ot 3IBB.

Cwnctema 3a rapaHTMpaHe Ha BrioroBeTe v npoueaypa Ha

nannawaHe

11.8. B cnyyait Ha oTHemMaHe n1uUeH3 3a U3BbpLUBaHe Ha

OaHkoBa genHocT, POHABLT M3nnaila 3agbiDKeHusTa Ha

baHkaTa kbM KnueHTa OO rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbplBa Ype3 edHa WM noBede

GaHku, onpeaeneHn B CNUCHK OT YNpaBUTENHUS CbBET Ha

doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHWU npeaun

3ano4BaHe n3nnallaHeTo Ha CyMU YNPaBUTENHUST CbBET

Ha coHOa e AnbXeH ga OMNoBecTU B Hal-manko nsa

LeHTpanHn exegHeBHMKA W Ha CBOSiTA WHTEpPHeT

CcTpaHuua [OeHsi, OT KOMTO BROXWUTENUTE Ha OGaHkaTa

MoraT ga nomnyyaeaT nnawaHust oT ¢oHAa, KaKTo u

baHkaTa unu GaHkUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Tes3un nnawaHuns.

11.10. ®oHABLT ocurypsiBa AOCTbMN Ha BNOXUTENUTE Ha

GaHkaTa [0 noanexawyTe Ha wusnnawaHe cymu no

rapaHTMpaHuTe BrOroBe He NO-KbCHO OT 7 paboTHM OHU

OT JaTaTa Ha usgaBaHe Ha akTt no 4n.20, an. 1 ot 3IBB.

11.11. Mpu Hanuuue Ha u3KNYUTENHU obBCcTOSTENCTBA

yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BrOroBeTe B

DOaHKMTe TO3n CPoK Moxe Aa 6bae yabImkeH, koraTo:

11.11.1. BNOXUTENAT HAMA U3KITIOYMTENHO NPaBO BbPXY

cymuTe MO cMeTkaTta, NpaBo Aa Monyyu nnawiaHe oT

¢doHAa MMa NMUETO, B YASITO MNON3a € HanpaBeH BMOrbT,

OCBEH aKo JOroBOpPbLT NpeaBwkaa ApYro 1 nNpu ycrnosue,

Ye TOBa NMUE € UAEeHTMMMUMPaHO unn Moxe aa 6bae

naeHTudMUMpaHo npean AaTaTta Ha u3gaesaHe Ha akT Mo

un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu Meceua oT
f[artaTa Ha usgaBaHe Mmy;
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11.11.2. He e ycTaHOBEHO fanu [dafdeHo nuue uma
3aKOHHO NPaBO Aa MoMyyu rapaHTUpaHus pasmep Ha
BMOra Wi Korato BMoreT € NpeaMeT Ha NpaBeH crnop; B
Te3n cryyaun BrorbT ce usnnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha doHga 3a
paspellaBaHe Ha cnopa WM YCTaHOBABaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnoreT e 0OeKT Ha OrpaHU4MTENHU MEPKM,
HanoXeHN OT MPaBUTENICTBOTO WNU  MeXOyHapOoaHU
opraHu3aumu; B Te3n criyyau BnoroT Ce u3nnaiia B CpoK
40 7 paboTHU AHM OT AaTtaTta Ha yBegoMsiBaHe Ha hoHAa
3a npekpaTsBaHe [JeNCTBMETO Ha OrpaHuyMTenHuTe
MepKH;

11.11.4. cboHOBT mM3NNawa rapaHTMpaHuTe BrOrose Ha
KMOH Ha 6bnrapcka 6aHka B gpyra Abp)xasa YneHka, HO C
He noseye oT 20 paboTHM AHK OT AaTaTta Ha n3gasaHe Ha
akT no un. 20, an.1 ot 3IB6.

11.12. 3a ga nonyuu rapaHtTupaHus pasmep, KnueHtsT
cnepga Aa otude B baHkaTa, onpegeneHa Aa M3BbpLUK
usnnawaHeTo, KaTo npeacTaBu BanuaeH OOKYMEHT 3a
CaMONNYHOCT " noanuviie Aeknapauus,
yAoCTOBepsBaLLla, Ye He e CbNpyr N poaHWHa Mo npasa
Unu cbpebpeHa NMHWUA 4o BTOpa CTENEH BKIYMTENHO Ha
nvua, nonajawiM B HSKOA OT KaTeropuute Ha
PBKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MNN KOHTpona Ha 6aHkaTa.

11.13. ®oHABLT 3a rapaHTMpaHe Ha BrIOroBeTe He ObIKN
NMXBW NO rapaHTUpaHUTe CyMM.

11.14. Jlnue, koeTo NpeTeHanpa, Ye € BNOXUTEN, HO My
€ 0TKasaHo M3nnallaHe Ha Cymu no Bfiora B pasmepa no
uyn. 11.1. n B cpokosete no yn. 11.10. vim 11.11., nnm
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHata My
cyma, MoXe da npeasiBu NMUCMEHUTE CU Bb3paKeHus B
CPOK [0 TpY MeceLla OT Ha4YarnHus AeH Ha n3nnailaHe Ha
rapaHTUpaHuTe BoroBe npepj KBectopa, BpeMEHHNS Unm
W3BbHpPeOHWsa ynpaBuTen, fnUKBMAATOPa, BPEMEHHUS
CUHOVMK WM cuvHAMka Ha Gadkata. KBecTopwnT,
BPEMEHHUAT nunm N3BbHPEOHUSAT ynpasuTen,
NVKBUOATOPBT, BPEMEHHUAT CUHOWK WM CUHOMKBLT Ce
npousHacs Mo Bb3paxeHWsaTa B 7-OHEBEH CPOK OT
nonyyaeaHeTo M. B cnyyaii Ye Bb3paxeHneTo He 6bae
yBaXeHo, NULETO MOXe Aa NpeasiBv npasarta Ccv Mo peaa
Ha TIK.

XIl. MTMYHU OAHHU

12.1. BaHkata obpaboTBa NNYHUTE OAHHM HA 3aKOHHWSI
npeacrasuten Ha KnneHta Ha OcCHOBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3aLUTa Ha NIMYHUTE JaHHM
(33Nn4) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHtT n Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha usmMyeckuTe nuua BbB Bpb3ka C
06paboTBaHeTO Ha NIMYHN JaHHW U OTHOCHO CBOGOAHOTO
ABWXEeHVe Ha TakMBa AaHHM 1 3a OTMsHa Ha [upekTuea
95/46/EO (O6Ly pernameHT OTHOCHO 3awuTtata Ha
AaHHuTe). C noAnMcBaHeTo Ha AOroBOP 3a OTKPMBaHE Ha
CMeTKa, M3gaBaHe Ha kapTa, Mons3sBaHe Ha ycnyru 3a
oHnanH 6GaHkMpaHe wnuM pgpyra nnatexHa ycnyra,
BKIIOYUTENHO Yycnyrute Ha KOHTakTHMS UeHTbp 3a
KNWEHTWN, 3aKOHHUST KnueHTBbT pgeknapupa, 4e ce e
3anosHan ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha MWMYHU OaHHW, HANWYEH HA WHTEPHET
canta Ha baHkaTa www.ubb.bg n B 6aHkoBUTE canoHu, u
4Ypes NoCoYEeHNS AOKYMEHT e Mofy4nn nHdopmMaums:
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12.1.1. 3a Obb Al KaTo agMUHMCTPATOP Ha NIUYHWU LAHHW
1 Kak fja ce CBbpXKe C ANTbXXHOCTHOTO fuLe Mo 3alimTa Ha
NU4YHUTE AaHHU Ha BaHkaTa;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHeTO 1 3awWwmTaTa Ha NMYHUTE MYy AaHHU U Kak
Aa r ynpaHu, B T.4. UH(OPMaLMSA OTHOCHO NPaBoOTO My
Aa nony4v nHdopmaums 3a Buaa Ha AaHHUTE, OTHaCALLM
ce [o Hero, obpaboTBaHn oT baHkata M 3a TexHusi
M3TOYHUK, B CllyYal, 4Ye He ca cbOpaHu OT Hero; NPaBoTo
My Ada noucka oT baHkaTta ga 3anuuum, kopurmpa unm
orpaHnyn 06paboTBaHETO HA HEroBU JNUYHWU [AHHM,
obpaboTBaHETO Ha  KOMTO €  HEeTO4YHO  Wiu
He3aKkoHOCHOOpa3Ho; MpPaBOTO Ha MNPEHOCUMMOCT Ha
NNYHUTE MYy [aHHW; MpPaBOTO My Aa Bb3pasu cpeLly
obpaboTBaHe Ha nMYHMTE My [JaHHW, Korato TO ce
M3BBbPLUBA HA OCHOBAHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My pfAa OTTernu npeaoCcTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWMYHWTE My OaHHU 3a
onpegeneHn uenu, Kakto 1 3a NpaBoTO My Ha >xanba
npea Komucuata 3a 3awmta  NUMYHUTE [aHHW B
KayecTBOTO N HAa HAA30pPeH opraH no cMmcbna Ha O6wmsa
pernameHT 3a 3almTa Ha AaHHUTE;

12.1.3. 3a HeobxoamMMocTTa oT 0bpaboTBaHe Ha NIUYHUTE
My O@HHU U eBEHTyarnHuTe NocneacTsus, B Criyvam 4ye He
npeaocTaBu Te3W AaHHM;

12.1.4. 32 ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MYy
OaHHW, BKM. uHdopmaumda, 4Ye baHkata HaAma pfa
06paboTBa nNWYHWUTE My [aHHWM 32 W3rOTBAHE Ha
KITMEHTCKM npodcomn n 3a npegnaraxHe Ha
nepcoHanuavpaHu nNpoAaykTM W YCNyrn MO [OUPEKTEH
HayuH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE NWYHW LaHHW, MOMNYYEeHW Mpu YcroBuUsiTa Ha
KOHKPeTHUs1 [JoroBop, BKMYWUTENHO 3aedHo C Apyru
HEroBu NMYHM JaHHK, konto baHkaTa 3akoHOCHOGpa3HO e
nonyyuna ot TpeTu nuua, B T.4. APYrM agMMHUCTpaTopu
Ha NWYHW JaHHW, KakTo M 3a NpaBoTo Ha baHkata pa
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NpenoCcTaBsHETO Ha NNAaTeXHW YCnyru, korato ToBa €
HeobX0AMMO 3a U3NbIAHEHNE Ha HOPMATUBHO YCTAaHOBEHO
3agbmkeHne Ha baHkaTa unu 3awmuTa Ha HENMHU 3aKOHHMU
MHTEpecu 1 B ApYrv OOMYyCTUMUN OT 3aKOHa Criy4au.

12.1.6. 3a nonyyatenute, Ha KOUTO NUYHWUTE MYy OAHHU
MoraT pga ObgaT npegocTtaBsaHM oT baHkata B
NO3BOJIEHUTE OT 3aKOHa Cryvam — Apyrv agMMHUCTPaTopu
Ha §NWYHW daHHUM MM obGpaboTBawy NMYHKM  OaHHWU,
neicTealm oT umeTo Ha BaHkaTa, B T.4., HO He camo:
ObpXaBHM U OOLUMHCKM  OpraHu W UHCTUTYLUM,
3acTpaxoBaTefiHu U 34PaBHOOCUTYPUTENHU OPYXKECTBa,
KpeauTHW peructpyu un Gtopa, nuua, cneuuanusavpaHu B
aHarnu3 1 oueHKa Ha pucka, cbbupaHe Ha B3eMaHus Unm
B NpefoTBpaTsBaHe U YCTAHOBSIBAHE Ha HEMpaBOMEPHMU
OEsHUS, BKIOYMTENHO MPECTBLNIIEHUs; 3a EBEHTyarlHo
npepoctaBsHe OT CTpaHa Ha bBaHkata Ha nu4YHKUTE My
OaHHM B TPETU ObpXKaBy Npu cnas3BaHe Ha HOPMAaTUBHUTE
M3MCKBaHWS, BKITIOYUTESTHO M3BbpLUBAHE Ha
npesrpaHM4eH MpPEeHOC MO  EfieKTPOHEH MbT Ha
HeobXxoaMMUTE 3a OCbLLECTBSIBAHE Ha MeXayHapoaHu
TpaHCaKUMM [aHHM, KaTo AaHHUTE ce MPeAoCTaBAT Ha
onepaTtopy Ha nNnaTexHW CUCTEMWM W Apyrv nuvua,
cneuvanuavpaHm B obpaboTBaHe Ha TpaHCakuum C
NNaTeXHN MHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWEe Ha NU4HUTE My
AaHHu ot baHkaTa.
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Xlll. NOAABAHE HA XXANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekun KnneHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHeTo Ha NNaTeXHW ycnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LleHTpanaTa Ha OBb.

13.2. Xanbata moxe fga ce nogage Ha cTaHgapTeH
cdopmynsap Ha baHkata wnuM cBoGogeH TeKCT, KaTo
KnueHTbT 3aabmKUTENHO NocoYvBa: HaMMmeHoBaHue n EVIK,
npeacrasnsBal, (Han-manko ABe UMeHa), ToYeH afpec,
TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-Melnn), HaunH 3a
rnonyyaBaHe Ha OTrOBOP M MOAMMUC, KaKTo u/ nnu BXxogsLy,
HOMep OT nopageHa xanba npeg MBP Bcnepcteve Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSA OT TPETU N1ua.
13.3. B 7 (cepem) gHeBeH cpok BaHkata oTtroeapsi no
Ha4ynHa nocoyeH ot KnueHTta unm ocsegomsaea KnueHta 3a
CpoKa, B KOWTO LUe MOMy4n OTroBOp, KOWTO He MOXe Aa
HagBuvwasa 35 paboTHM AHW OT Norny4yaBaHe Ha xanbarta B
crnydaute, KoraTo € Hanuue dakTnyecka unum npaeHa
CMNOXHOCT, KaTo Hanpumep - cbbupaHe Ha nHopmMaLusa oT
NNaTEXHU UHCTUTYLMW UNW ApYyry TPpeTu nuua, 3anoyvHano
HakasaTenHo MpOoW3BOACTBO MO pasrnexaaHnst cnyvam u
Aap.

13.4. B cnyyai ye baHkaTa He ce npousHece B MOCOYEHUsI
CPpOK WUnu peLueHneTo 1 He ygosrieTBopsiBa KnueHTta, Tomn
MOXe Ja oTHece crnopa npea MNomuputenHa koMmucusi 3a
nnaTeXHW CrnopoBe Ha CrefHUst agpec 3a KOHTaKT: rp.
Codchua 1000, yn. "Bpabua” Ne 1, eT. 3,4 1 5; TenecoH +359
29330577; dakc +35929884218; €neKTpoHHa
nowa: adr.payment@kzp.bg; NHTEPHET
cTpanuua: www.kzp.bg n http://abanksb.bg/pkps nnu npeg
KOMMNETEHTHMSA ObNrapcku cbA.

13.5. B cnyyan 4e KnueHt e nogan curHan B MBP,
BKITHOYMTENHO € NpeaocTaBusl cbrnacue 3a pa3kpmBaHe Ha
caktn n obcrtosATencrea, KOMTO cbcTaBnsaBaT 6GaHKoBa
TavHa, baHkata npuema, 4e MOXe gOa pasKkpuBa
HeobxoammaTa nHgopmMauus /pecn. 6aHkoBa TaHa/ npepg,
opraHuTe Ha MBP BbB Bpb3ka C HaanexHoTO pa3kpuBaHe
Ha U3BbPLUEHN HEMPABOMEPHU AENCTBUS.

NPEXOOHU U 3AKNIOYUTENHU PA3MOPEABU

§.1. 3a HeypepeHute BbBNpoCUM ce npwnarat
pasnopenbuTe Ha [OeWCTBaLWOTO 3aKOHOLATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nnaTexHUTe yCnyru v NnaTtexHuTe cuctemu
(3MYMNC), baHkata u KnueHTbT ce QJoroBapsAT, ye
pasnopeabute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHUSTa MeXay TSX.

§.2. Mianon3BaHuTe B TO3u [JOroBOp TEPMWHM MO MOBOS
NNaTtexHW ycrnyrm wumat CMWUCbRa, MNOCOYEH B
JOonbnHutenHute  pas3nopeabu Ha  3akoHa  3a
nnaTeXHUTE yCrnyru n NnaTexHUTe CUCTEMM.

§.3. Hactoswwnte O6wm ycnoemss ca B cuna oOT
01.03.2010 r. n ca pgonbneBaHuM Ha 01.05.2012r., kaTo
oTMeHsaT ObwmMTe ycnoBus 3a pasnnawiaTefniHi CMeTKu
Ha KoprnopaTuBHY knneHTn, OBLLMTE YCNOBUS 3a OHNalH
GaHkupaHe n ObwuTe ycnosus 3a 4EOUTHU U KPEaUTHU
kapTu Ha OBbb All.

§.4. HactoswmTte O6WM ycnoBus ca AOMbIHEHW Ha
28.04.2014 r., kaTo BNM3aT B cuna OT pAaTtata Ha
0fo6peHMeTo M.
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§.5. Hactoawmute OO6wWM ycnoBus ca W3MEHEHM Ha
21.11.2014 r., KaToO M3MEHeHusATa BAM3aT B cuna oT
parata Ha ogobpeHneTo nm.
§.6. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
02.02.2015 r., kaTo U3MeHeHuWsiTa BAM3aT B cuna oOT
pararta Ha ogobpeHneTo nm.
§.7. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
02.11.2015 r., KaTo MU3MEHeHWsiTa BAM3aT B cuna oOT
pararta Ha ogobpeHneTo nm.
§.8. Hactoawute OOWM ycnoBuss ca M3MEHEHU Ha
30.10.2017 r., kKaToO U3MEHeHWsiTa BAM3aT B cuna oOT
pararta Ha ogobpeHneTo nm.
§.9. HactoswmTte O6WM ycroBus ca W3MEHEHW Ha
18.12.2017 r., KaTo M3MEHeHusITa Bnu3aT B cuna oT
01.01.2018r.
§.10. Hactoswute O6GWM ycnoeua ca WU3MEHEHW Ha
03.09.2018r. n Bnu3at B cuna C U3TM4aHeTO Ha 14-
[OHeBEH CPOK, cunTaHo oT Tasm gata. C BNM3aHeTo B cuna
Ha W3MeHeHuATa NO  MPEeaxXodHOTO  M3peyeHue,
HacTosawmTe OBLWM ycnoBms ce npunarat CnpsiMO BCUYKM
[OroBopM 3a nnaTexHu YCNyrm W CBbpP3aHU C THAX
NNaTeXHN MHCTPYMEHTU, CKrioveHn mexay bankata u
nona3satenu Ha nnatexuHu ycnyrn (KnueHTn), KouTto He
nputexasaT kayecTBOTO noTpebutenu. B cnyyai Ha
Hecbrnacme ¢ pasnopenbute uMm, KnvmeHTbT Moxe Aa
npekpatu C MUCMEHO YBEAOMSIEHME  CKITHOYEHUsI
[oroBop/un 3a NnaTexHu ycnyrn ¢ baHkaTta B pamkute Ha
YyeTUpuUHageceTAHEBHNSI CPOK OT BNM3aHETO MM B cuna
CblnacHO YroBOPEHOTO B HacToswums naparpad, 6e3 ga
ObIDKM  TakCU W HEYCTOMKM 3a NpekpaTsBaHeTo.
M3non3eaHeTo Ha npegnaraHa oT baHkaTta nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W / wnum nuncata Ha
noJageHo yBedoMIeHMe 3a npekpaTsiBaHe Ha A0rosop/u
3a NNaTeXHW yCryrn B pamK1UTe Ha TO3M CPOK Lue ce cunTat
3a npuemaHe Ha pasnopenbute Ha HactosiwmTe OOwm
yCrnoBus OT cTpaHa Ha KnueHTa.
§.11. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
12.11.2018 r., kKaTO M3MEHeHusTa BNu3aT B cuna oT
16.11.2018 r.
§.12. HacroawmTte o6WM ycrnoBus ca W3MEHEHUW Ha
14.01.2019 r., kKaToO M3MEHeHusTa BNu3aT B cuna oT
01.02.2019 .
§.13. Hactoswute OO6OWM ycnoBus ca M3MEHEHU Ha
04.02.2019 r., KaToO U3MEHeHWsiTa BNM3aT B cuna oT
04.03.2019 r. MbnHOMOLWHKTE, CbCcTaBeHU npep 6aHkoB
CNYXUTEN /BbTPELUHN MbIIHOMOLLHW/ KaKTO U MbITHOMOLLHN
3a nornyyaBaHe Ha napuv B 6pow, nonyyaBaHe Ha noLua unm
Oeno3vipaHe Ha MOANUCAHW NNATEXHW HapexaaHwusi, A0
04.03.2019r. BkntoUMTENHO, We 6baaTt npuemaHu oT
BaHkaTa 3a u3BbpLUBaHE Ha OEUCTBUSATA, NOCOYEHU B TSX
0o 31.12.2019r.,
§.14. HactoawwuTe O6wwm ycnosus ca nameHeHn Ha 05.03
2019 r., KaTo M3MeHeHusATa Bnu3ar B cuna ot 18.03.2019 r
Ot pa3nopenbata Ha §.13 ce n3knoyBaT MbIHOMOLLHK 3a
noslyyaBaHe Ha now@a WM [eno3vpaHe Ha nognucaHu
NnaTeXHN HapexXaaHWs U BHOCKa Mo CMeTKa.
§.15. Hacroswmte OO6WM ycrnoBusi ca U3MEHEHU U
ponbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHusTa BnM3aT B
cuna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHus 3a OBWXEHUS MO CMeTKa u
TpaH3akumm ¢ 6aHKOBM KapTu Lue Ce OCblUecTBsBaT Mo
pocerawHua pen, a ot 01.09.2019r. yBegomneHus 3a
OBWXKEHMS NO CMETKa U TpaH3aKuum ¢ 6aHKOBM KapTu e ce
n3npawliaT eauHCTBEHO Mo pefda, npeasugeH B yun.7.18 n
un.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna o1 22.03.2024r.
uam. Ha 25.10.2024r., B cuna ot 27.10.2024r., u3m. Ha
25.09.2025r., B cuna ot 30.09.2025r.). 1. Npwn cnassaHe Ha
NMoCcoYeHOTO B HacTosAwma naparpad 15A n He no-paHo oT
23.03.2024 r., N0 OTHOLUEHME Ha TUTYNSAPUTE Ha CMETKU —
topuanyeckn nuua, HactoawmTte O6LWM yCnoBUSA OTMEHAT
pasgen IX ,KBC Online Bulgaria” ot O6wute ycnosus 3a
nnaTexHu cmeTkn n ycnyrm, edbutHn kaptn n KBC Online
Bulgaria Ha topugnyeckn nuua. OnpasBomolleHuTe OT
TUTYNSpuUTe Ha CcMeTkn no pega Ha OBwmTe ycnosus 3a
nnaTexHu cmeTkn n ycnyrm, AedbutHu kaptm u KBC Online
Bulgaria Ha topugnyeckn nuua oHnamH notpebutenu —
dusmyeckn nuua ce yBedoMsiBaT 3a npomsHaTa no
nNpeaxo4HOTO  u3peyeHne cned  uaeHTUdMKauus  Ha
notpebutens B knoH Ha baHkata. OHnanH notpebuten —
dun3nMyecko nuue no NPeaxogHOTO U3pedveHue, uma
Bb3MOXHOCT Aa Nonyyy AOCTbN A0 (DYHKUMOHANHOCTUTE
Ha nnatexHute WHcTpymeHTn OBB OxhnaH n OBB
Mo6ann, onucann B pasgen VIl ot Hactoswute OO6WM
YCNOBWA MO OTHOLUEHME Ha CMETKUTE Ha CbOTBETHMS
TUTYNSp —  IOpPUMAMYMECKO  fvue, KaTo  M3ronssa
notpebutencko ume (Cb3gageHo OT  Hero  umm
npegocTaBeHo My OT baHkaTa B KNOH) U cb3gaje U3BecTHa
CaMO Ha Hero mapona 3a AOCTbM U BbBeAe eOHOKpaTeH
Ko, uanparteH kato SMS cbobLieHne Ha akTyanHus Homep
Ha MobuneH TenedoH, NOCOYEH B UCKAHETO 3a Mon3BaHe
Ha KBC Online Bulgaria, unu npomeHeH Brnocneacreve
NoCpeACcTBOM M3PUYHO MUCMEHO 3asiBrieHne Ao baHkaTa.
Cnea  wusnbnHeHWe Ha  JdelcTBuATa, MOCOYEHU B
NpeaxogHoTo m3peveHne, aoctbnbT o OBB OHnaiH ce
OCblLecTBsABa MO HayuHa, nocoveH B T1.7.3.1. - 1.7.3.3. oT
HacTosawmTe O6Wwm ycnosus, cboTBeTHO Ao OBB Mobann
Nno HayuMHa, nocoyeH B T. 7.15 oT Hactosiwmte OOLWM
YCNOBWS, NPU NPUIOXMMOCT Ha U Ca3BaHe Ha ocTaHanuTe
pasnopeaou Ha HacToawmTte  O6wm  ycnosus,
BKIMIOYMTENHO, HO He camo pasgen VII v pasgen X ot
cbumTe.

2. MNpn nonsegaHeto Ha OBB OHnanH n OBb Mobawnn,
OHMalH noTpebutenute — dU3NYECKM nuvua  no
npegxopHata T.1 3anassat CbLyeCTByBalLUTe Cy Npasa no
OTHOLUEHME Ha CMETKUTE Ha TUTYNSpUTE — HOPUAUNYECKM
nvua, 3asBeHu 3a n3nonasaHe cbrnacHo ObwuTe ycrnoems
3a nnaTexHu cMeTkM u ycnyrun, gedutHm kaptm u KBC
Online Bulgaria Ha topugnyeckum nuua ¢ U3KMYeHne Ha
cnyyaute, onucaHn B lpunoxeHne 1 KbM HacTosLwata
TOYKa, HepasgenHa YacT oT HacTosawumTe OBLwwm ycnoBus.
3. (3anunueHa, B cnna ot 30.09.2025r.)

§.15.6. (HoB, npuer Ha 22.03.2024r., B cuna oOT
22.03.2024r., n3m. Ha 25.09.2025 r., B cuna ot 30.09.2025
r.) 1. Npu cnasBaHe Ha NOCOYEHOTO B T.2 Ha NpeaxonHust
naparpad 15.A. n He no-paHo ot 23.03.2024r. oHnawviH
noTpebutenuTe — onsmyeckn nuua no 1.1 Ha NnpeaxoaHusi
naparpad 15.A, KOMTO ca OnNpaBOMOLLEHM MON3BaTENN Ha
n ca nonyyunu goctbn go OBB OnnarH n OBBb Mobaiin no
peda, npegsuaeH B pasgen VIl ot Hactosiwmte OO6Lm
yCnoBus unu no peaa, npeasuaex B pasgen VIl ot Obwute
ycnous Ha OBBb ALl 3a nnaTtexHu ycnyru 3a ousmyecku
nvua n ca ocblyectunm ycneweH Bxog B OBb OHnaiH
cnea 11.04.2022r. unu ca OCbLUECTBUNM YCNELLeH BXo B
OBB Mob6ann cnen 01.09.2023 r. we nonyyaT JOCTBN Npe3
OBB OnnanH/OBB Mobaiin u oo cMeTKkUTe, KOUTO ca 6unm
poctbnHu npe3 KBC Online Bulgaria/KBC Mobile Bulgaria
3a CbOTBETHMS OHNANH NOTPedbUTen — PU3NYeCKo nuue.
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2. MNpn cnasBaHe Ha MOCOYEHOTO B T.2 HA NPEAXOAHUs
naparpad 15.A., wuanyecko nuue - OnNPaBOMOLLEH
nonssaten Ha OBB OnnanH n OBB Mobann, koeto He e
ocbluecTBsiBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unn He e ocbllectBuno Bxog B OBB Mobann cneg
01.09.2023 r. 1 koeTo U3NYECKO fNMLEe € W OHMawnH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbluecTBuno ycneweH Bxoa B KBC Online Bulgaria/lKBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku ga
nonssa OBB OunaiH, cbotBeTHO OBB Mob6ann cneaBa,
cnea vaoeHtTMdukaums B KNoH Ha baHkaTa, ga usnonaea
notpebutencko uMme (Cb3gageHoO OT  Hero  wnu
npegocTaBeHo My B KINOH Ha baHkaTta) n usBectHa camo Ha
HEero napona 3a [OCTbN UM BbBede edHOKpaTeH KoA,
nanpateH kato SMS cboOLieHne Ha akTyanHusa HOMep Ha
MobuneH TenedoH, NOCOYEH B UCKAHETO 3a Non3BaHe Ha
KBC Online Bulgaria, unn npomeHeH BnocneacTsune
NoCpeACTBOM U3PMYHO MUCMEHO 3asiBneHne o baHkaTta.
TenedoHHMAT HOMEep MO MNPeaXO4HOTO M3peyeHue Lwe
Obae u3non3BaH 3a UenuMTe Ha nonyyYaBaHe Ha SMS
naponu/ KodoBe 3a akTMBauus W Bepudukaums 3a
nonseaHe Ha OBb OnnaiiH u OBb Mobann.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3Mm. Ha 29.04.2024, B cuna o1 29.04.2024)

1.JoctbnbT fo dyHKuMoHanHocTute Ha OBB OwnaviH:
.BanytHa Tbprosus“, ,AomunHuctpaums® n “U-Bpokep* 3a
OHNanH notpebutenn — dusmdeckn nuua no 1.1 Ha
naparpad 15.A ce 3asBsBa nNo pefa, nNpeaBuaeH B
HacToswmTe O6Lwm ycnosus.

2. MNpaBunoTo No NpeaxogHOTO M3peyeHne He ce npunara
3a npaBa Ha OHNavH noTpeduTtenu — duanyeckn nuua,
ONPaBOMOLLEHN OT TUTYNSApUTE Ha CMETKM MO peda Ha
OO6wuTe ycnosus 3a NNaTexHM CMETKU 1 ycryrn, [ebuntHn
kaptu 1 KBC Online Bulgaria Ha topyauyeckn nuvua 3a
o6MmeH Ha BanyTa npu npedepeHumanty BanyTHU Kypcose
MeXxay CMeTKM B fieBa U €BpO, KOUTO OHNanH noTpeduTenu
— dmanyeckn nuua, mMMaT MNpaBO Ha CaMOCTOSATENHO
pasnopexaaHe C Te3n CMeTku, 6e3 3anoXeHu NUMUTK.
MpedepeHumanHnTe BanyTHN KypCoBe KakTo U npasaTta Ha
nuuata 3a oOMeH Ha BanyTa Mo NpPeaxoAHOTO M3peyeHre
ce 3anasBaT MpuM M3MoNn3BaHe Ha (YHKUMOHANHOCTTa
.BanyTtHa Tbprosus“ Ao nocriegsallia TAXHa NpomsHa no
pefa Ha HacToswmTe O6LWKM ycnosus.

§15.. (HoB, npuetr Ha 22.03.2024r., B cwuna oT
22.03.2024r.) CuutaHo OT AaTaTa Ha BNM3aHeTo UM B cuna,
pasnopenbute Ha nap.15.A u nap.15.6., kakto un
Mpunoxexue 1, nocodeHo B nap.15.A, 1.2, ca Hepa3sgenHa
yacTt 1 ot O6LWKMTe ycnoBus 3a NNaTeXxXHU CMETKN U yCryru,
[ebutHn kaptm n KBC Online Bulgaria Ha topuauyecku
niua.

§15.0. (HoB, npuetr Ha 27.09.2024r., B cuna ot
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycTaHoBsIBa U3NpallaHeTo Ha KpaTKM  TEKCTOBU
cbobLeHnst no peaa Ha pasgen VIS, — “UsBecTsBaHe” oT
OO6wuTe ycnoBmsa 3a NpefocTaBsHe Ha MraTeXHW yCnyru,
AebutHn kaptn n KBC Online Bulgaria Ha topuanyecku
nuua, a ot 02.01.2025r. ce npeyctaHoBsiBa NPUEMaHETO Ha
HOBM 3asBKM 3a MoslydaBaHe Ha CbOOLLEeHMs No peda Ha
TO3nW pasgen. ManpawaHeTto Ha cbobweHus Mo
eneKTPoHHa noLua Mo pea Ha To3u pasfen ce 3anasBa Mo
OTHOLLEHME Ha KIMEHTW, 3asiBUNK MOMy4YaBaHETo UM [0
02.01.2025r.

Yacm om EBC Mpyn

§15.E. (HoBa, 09.01.2025., B cuna ot 15.01.2025r.)
dusnyecknte nuua — Obnrapcku rpaxgaHu, KouTo ca
onpasomolleHn nonseatenu Ha OBB OwxnanH B
KayeCcTBOTO CU Ha 3aKOHHW NPEeACTaBUTENN Ha TUTYNSPK Ha
CMETKM — OpMAMYECKN nuua, BnMcaHuM B TbProBCKUst
PEMMCTBP W perucTbpa Ha topuandeckuTe nuvua c
HecTonaHcka uer, BoaeH oT AreHuusTa rno BNUCBaHUSATa
KbM [aTaTa Ha BIM3aHe B Cuna Ha HacTosiwarta
pasnopegba 1 KomTo ca ocbLlecTBunu Bxog B Obb OHnaiH
unn OBb Mobavn Han-manko BeOHbX Npe3 NpeaxogHuTe
12 Meceua [0 BNM3aHETO B CUMa Ha HacTosiwaTa
pasnopenba, nonyyaBaT aBTOMAaTUYHO AOCTbN A0
dyHKUMOHanHocTTa ,AgMuHucTpauus® Ha OBB OxnanH
npu CbOTBETHO npunaraHe Ha T. 7.9.A. — T.7.9.I. ot
HacTosawmTe O6Lwum ycrnosus.

§.16 Hacrosawute O6WM ycrnoBus ca M3MEHEHU Ha
01.07.2019r., kaToO W3MeHeHusTa BnmM3aT B cuna oOT
22.07.2019r.

§.17 Hacrosawmte O6WM ycrnoBus ca W3MEHEHU Ha
08.07.2019r., kaTO W3MeHeHusTa BAmM3aT B cuna oOT
14.09.2019r.

§.18 Hactosiwmte O6WwmM ycrnosus ca nsameHeHn Ha 26.08.
2019r., kaTo namMeHeHusATa Bnuaat B cuna ot 14.09.2019r.
§.19 Hacrosawute O6wWM ycnoBusi ca W3MEHEHU Ha
02.09.2019r., kKaTo UaMeHeHusTa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacroswute O6WM ycrnoBuss ca MW3MEHEHU Ha
30.09.2019r., kaTo uaMeHeHuATa Bnunsat B cuna ot 01.11.
2019r.

§.21 Hacroswmte O6WM ycrnoBus ca W3MEHEHU Ha
11.11.2019r., kaTo W3MeHeHuMsTa BMAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHU Ha
16.03.2020r., kaTo W3MeHeHuMsTa BAM3aT B cuna Ha
27.05.2020r.

§.23 Hacrosawmte O6WM ycrnoBuss ca W3MEHEHU Ha
25.01.2021r., kKaTo W3MeHeHusiTa BRAM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6wWM ycnoBusi 3a nons3BaHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBbb Mob6ain.

§.24 Hacroswnte O6WM ycnoBus ca W3MEHEHUW Ha
08.02.2021.r., Kato M3MEHeHussiTa BNM3aT B cuna Ha
15.02.2021r.

§.25 Hacroswmte O6WM ycnoBus ca W3MEHEHUW Ha
29.03.2021r., kaTo W3MEHeHusTa BnM3aT B cuna Ha
30.03.2021r. CuurtaHo ot 30.03.2021r., Hepa3genHa yact
oT Tax ca O6bwwm ycnoeus Ha OBB Al 3a nonseaHe Ha
nnatdopmaTta durutaneH MopTtan.

§.26 Hacroswwnte O6WM ycnoBus ca W3MEHEHUW Ha
25.05.2021r., kKaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hacroswure O6WwyM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. kKaTo W3MeHeHusiITa BNM3aT B Cuna Ha
22.11.2021r.

§.28 Hacroswmnte O6WM ycnoBus ca W3MEHEHUW Ha
13.12.2021r. kaTo MW3MEHeHusiTa BnNu3aT B cuna Ha
14.12.2021r.

§.29 Hacroawmte O6WM ycrnoBus ca W3MEHEHUM Ha
03.05.2022r. kaTo uW3MeHeHussiTa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 25.05.2022r. kaTo U3MeHeHusTa BNM3aT B
cuna ot 20.06.2022r. 1 ce npunarat 3a BCUYKN CKIOYEHU
poroeopu ¢ Obb A[l 3a nnaTtexHu ycnyrm
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§.31 Hactoswwute OO6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 31.05.2022r., KaTo N3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKIOYEHN
poroBopn ¢ OBB Al 3a nnaTtexHu ycnyrn. CyutaHo oT
20.06.2022r., HepasgenHa 4act OT HactoswmTe O6wm
ycnosusa e O6wara uHdoOpMauus 3a KIMEHTUTE Ha
ObeanHeHa bBwnrapcka banka ALl oTHocHOo embapro
PECTPUKLNM N CaHKLUN.

§.32 Hacroswute OO6WM ycnoBus ca MW3MEHEHU Ha
20.09.2022r., kaToO W3MEHeHMsiITa BNMU3aT B cuna oOT
01.10.2022r.

§.33. Hactoswmte O6WM ycrnoBus ca W3MEHeHW Ha
13.12.2022r., Kato W3MEHeHuATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactosawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHM Ha 24.01.2023r. kaTo M3MEeHeHusTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hactosawmte O6WwM ycrnoBus ca W3MEHEHU W
ponbnHeHn Ha 28.02.2023r., KaTo U3MEeHeHusiITa Bnu3aT B
cuna ot 07.05.2023r.

§.36 Hactoswmte O6WwM ycrnoBus ca W3MEHEHU W
ponbnHeHn Ha 18.08.2023r., KaTo N3MeHeHusiTa BnM3aT B
cuna ot 01.09.2023r.

§.37 Hactosauwute O6WwM ycrnoBus ca W3MEHEHU U
ponbnHeHn Ha 10.11.2023r., kKaTo U3MeHeHusiTan BAM3aT B
cuna ot 10.11.2023r.

§.38 Hactosuwute O6wmM ycrnoBus ca W3IMEHEHU U
ponbnHeHn Ha 08.12.2023r., kKaTo n3MeHeHusTa BnNu3aT B
cuna ot 15.12.2023r.

§.39 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbiHeHn Ha 22.03.2024r., KaTo N3MeHeHUsTa Bnm3ar B
cuna ot 22.03.2024r. HepasgenHa 4acT OT cCbluTe €
Mpunoxernve 1 kbM nap.15.A., 1.2. ot [pexogHute un
3aknounTenHUTE pasnopeadbu Ha Hactoswmute OOwm
ycnoBws.

§.40 Hactosawmnte O6WM ycrnoBus ca W3MEHEHU W
ponbliHeHn Ha 29.04.2024., kaTo M3MEHeHusTa BNu3aT B
cuna ot 29.04.2024.

§.41 Hactoswute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 27.09.2024r., KaTo N3MeHeHusiTa BnmM3aT B
cuna ot 01.10.2024r.

§.42 Hactosuwute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 25.10.2024r., kKaTo N3MeHeHusiTa Bnm3aT B
cuna ot 27.10.2024r.

§.43 Hactosuwute O6WwM ycrnoBuss ca W3MEHEHU U
ponbrHeHn Ha 09.01.2025r., kaTo M3MEHEHNATa BNU3aT B
cuna ot 15.01.2025r.

§.44 Hactosawmnte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 14.02.2025r. kaTo U3MEHEHNsITA Brn3aT B
cuna ot 17.02.2025r.

§.45 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 06.03.2025r., kKaTo U3MeHeHnsiTa BN13aT B
cuna ot 31. 03.2025r.

§.46 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHn Ha 06.05.2025r., kaTo n3aMeHeHusTa BnmM3aT B
cuna ot 06.06.2025r.

§.47 Hactosumte OO6WwM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 14.07.2025r., kKaTo U3MeHeHusTa Bnm3aT B
cuna ot 15.07.2025r.

§.48 Hacroswmte O6GWM ycnoBus ca W3MEHEHU W
ponbnHeHn Ha 09.09.2025r., kKaTo N3MeHeHusTa Bnm3aT B
cuna ot 11.09.2025r.

§.49 Hacrosiwnte O6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 25.09.2025r., kKaTo n3MeHeHusTa Bnm3aT B
cuna ot 30.09.2025r.

Yacm om EBC Mpyn

§.50 Hactoawmte OO6WM ycrnoBuss ca W3MEHEHU W
gonbiHeHn Ha 15.12.2025, kaTo nameHeHusTa BnM3aT B

cuna ot 01.01.2026r.

§.51 Hactosawmte O6wm ycrnoBus ca W3MEHeHW
gonbriHeHn Ha 26.01.2026, kaTo M3MEHeHuATa BnuaaT

cuna ot 30.01.2026r.

§.52 Hactoawmte O6wm ycrnoBus ca W3MEHEeHW

o =

=

gonbnHeHn Ha 19.06.2026, kaTo M3MEHeHusiTa BnM3aT B

cuna ot 30.06.2026r.

§.53 Hactoawmte O6wm ycrnoBus ca W3MEHeHUW W
gonbnHeHn Ha 27.07.2026 kaTo M3MeHeHusiTa Bnu3aT B

cuna ot 07.08.2026r.

§.54 Hactoawute O6WM ycCnoBus ca W3MEHEHU U

ngonbnHeHn Ha 19.10.2026r. kKaTo U3MeHeHusaTa BnusaT

cuna ot 23.10.2026r.

w
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