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VYBarkaemu kauenmu,

Cyumano om 14.04.2026 2., ca u3BopweHu npomeHu B 06wu ycroBus 3a naamexkHu ycayau 3a
¢duzuuecku auya.

C npomeHume Moxke ga ce 3ano3Haeme no-goay:

>

>

gonvAHeHue B m. 5.20 - omHocHo BugoBeme kpegumHu kapmu, ¢ koumo e Bv3moxkHo
pe2yAapHO nAawaHe Ha bumoBu cmemku;

gonvbAHeHue B m. 5.58 3a Heob6xogumocmma om 6ba2apcku MobuaeH Homep 3a u3noa3zBaHe
Ha ycayeama Blink P2P;

gonvbAHeHue B m.7.6. 3a pyHkyuoHaanHocmume Ha Obb OHaaliH u Bv306H0BaBaHe Ha
3anAdlliaHemo Ha MeCmHU gaHvuu u makcu;

gonvAHeHue B m.7.11 - Mo6uaHomo 6ankupaHe npegocmabs u opueHmupoBouHa
uHdopmayus 3a BvaaepogHus omneyamuk (carbon footprint) Ha u3Bopwenu c
kapmu Ha Kauenma 6e3kacoBu naawaHus Ha cmoku u ycayau npu mopzoBuu upes
mepmuHaAHu ycmpoucmBa MOC no pega, nocoueH B 06wume ycaoBus Ha
06eguHeHa 6va2apcka 6aHka AA 3a u3gaBaHe u u3noa3zBaHe Ha naamedXkHU gebumMHuU
u kpegumnu kapmu, kamo uHdpopmauyusama ce 6a3upa Ha kamezopusima Ha
movp206euya, noayyamea Ha cbomBemHomMo nAawaHe.

go6aBeH HOB napazpad 1.A - komyHukayusama me>kgy bankama u Kauenma no
noBog Ha ckaloueHume goz08opu no Bpeme Ha geticmBuemo um ce ocowecmBaBa Ha
6va2apcku e3uk.

Mo3gpabu,
Ekunom Ha OBb

Dear customers,

We would like to inform you of amendments to the General Terms and Conditions on Payment
Services for Individuals, effective as of 14.04.2026, namely:

>

>

addition in item 5.20 - regarding the types of credit cards that may be used for
recurring payments of utility bills.

addition in item 5.58 regarding the requirement for a Bulgarian mobile number to
use the Blink P2P service;

addition in item 7.6. regarding the functionalities of UBB Online and the resumption
of payments for local taxes and fees;

addition in item 7.11 - The mobile banking app provides indicative information about the
carbon footprint of non-cash payments, made with cards of the Client for purchasing goods
and services at merchant locations by using POS devices according to the procedure, stated
in the General Terms of United Bulgarian Bank AD on the Issuance and Use of Payment
Debit and Credit Cards, and the information is based on the category of the merchant,
recipient of the relevant payment.’
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» added new paragraph 1.A - Agreements for payment services are being concluded in
Bulgarian language. The same is valid for the communication between the Bank
and Customers in line with concluded agreements and during their effectiveness
period ;

Best Regards,
The UBB Team



