ook

10.
1.
12.
13.

14.
15.

®K 09.98.57./03

ObLLK YCNOBKUA 3A NIATEXHU UHCTPYMEHTU - KPEQOUTHU KAPTU
3A OUSNYHECKU NTULIA U COBCTBEHMLN HA ®UPMU

Kapta

HacToswute 06wy ycnosus (Ycnosus) ypexaat oTHoweHusTa mexay ObeamnHeHa bvnrapcka banka ALl (baHkata) u

KnueHTa (HapuyaH no-HataTbk W KaptogbpxaTten) BbB Bpb3Ka C W3[aBaHETO, NON3BaHETO M OOCMYXBAHETO Ha

kpeauTHa kapTa (Kapta) ot cnegnute Bugose: CARD Fix, Visa Classic Credit, Mastercard Gold Premium, Visa Platinum,

BILLA Visa, AVON Mastercard, Kapta BHOCKA. Hactosiwute O6wym ycnoBusi 3acsrat camo OTHOLLEHUSTa Mexay

baHkata n Kaprogbpxatens BbB Bpb3ka ¢ Kaptata kaTo nnaTtexeH MHCTPyMeHT. OTHOWeEHUsTa BbB Bpb3ka C

kpegutHus numnt (KpeguteH numut) no Kaptata ce ypexzaT B oTgeneH PamKkoB JOrOBOp 3@ KPeauTeH NUMUT

(Oorosop), ckntoveH mexay baHkata n Kaptogbpxatens.

BaHkaTa n3naBa ocHOBHa kpeauTHa kapTa (Kapta unu OcHoBHa kapTa, KbaeTo € HeobxoauMo Aa ce pasrpaHnym) 1 no

nckaHe Ha KaprtoabpxaTtens AOmbiHUTENHaM kpeauTHa/M kapta/v (Kapta wnm [JonmbnHuTenHa kapta, KbaeTo e

HeobXxoaMMo da Ce pasrpaHnyM) Ha MMeTo Ha KapTogbpxaTtens wunu gpyro nocoyeHo ot Kaptogbpkatens nuue

(KapTogbpxaten mnu [ombnHUTENeH kapToabpxaTten, KbaeTo € HeobXxoanMo ha Ce pasrpaHnym), Ha OCHOBaHWe

noanucaHu VckaHe 3a usgasaHe Ha kpeguTHa kapTa (MckaHe) n [Jorosop, no cmeTka ¢ IBAN (CmeTka). KapTa ce usgasa

Bb3 OCHOBA Ha CKMIOYeH A0roBop Mexay baHkata, kapToBUTE OpraHM3aLuu W KapTOBWTE OMepaTopu, a npu Ko-

Bpananpanute npogykth BILLA Visa Classic, AVON Mastercard u kapta ,BHOoCka“ — Bb3 OCHOBa M Ha AOrOBOP C

napTHbOpa B K0-OpaHamHr nporpamata, cbotBeTHO BUMIA Bwunrapus EOO[, EinsbH Koametuke Bbnrapus EOO[ u

Solvy Europe Ltd.

Kaptata npeacraBnsiBa CpefcTBO 3a OTAanevyeH JOCTbN MO enekTpoHeH nbT A0 KpeguTtHus numut/CmeTkata 3a

W3BBPLUBAHE HA NNATEXHU U HENNaTEXHU onepauun B CTpaHaTa M B YyxbuHa, B CbOTBETCTBME C U3NCKBAHMSATA Ha

KapTOBMTE OpraH13aLmmn 1 4eNCTBaLLOTO 3aKoHOAATeNCTBO B Penybnuka bunrapus.

KapTtaTa ce u3nonasa camo nimyHo ot Kaptogbpxartens.

baHkaTa usgasa KapTtu Ha MbnHONETHU M3nYecky nuua.

KaptaTa ce n3nonssa 3aeaHo ¢ N/H, kKoiTo e B nepcoHan1ampaHo CpeacTBo 3a CUrypHOCT cbrmacHo Hapeaba Ne 3

Ha BHbB ot 18 anpun 2018 r. 3a ycnoeusTa 1 pefa 3a OTKpUBaHE Ha MNaTeXHU CMETKMW, 3@ U3MbMHEHWe Ha NnaTexH!

onepauuy v 3a U3Non3eaHe Ha NnaTtexHn UHCTpymeHTu (,Hapenba Ne3 Ha BHEY).

Kaptara e cobctBeHocT Ha baHkaTa 1 ce npegocTass 3a nonssaHe Ha Kaptoabpxartens. Kaprogbpkatenst e AmbXeH

OTFOBOPHO [a CbXpaHsiBa Kaprarta.

KapToabpxatenst Tpsioea ga nomHu ceos NVIH, koTo mbpBOHAYanHo ce reHepupa no NpeanoXeH ot baHkaTta HaunH

(Ha xapTueH Hocuten, ypes NOC TepmuHan, Ype3 CbobLieHre unm ap.).

BaHkaTa npegocTaBs Bb3MOXHOCT Ha KapTtoabpxatens ga npomenu ceos MAH ¢ nsbpaHa ot Hero yetupuumdpeHa

KOMOMHALMS, BKIHOYMTENHO Ype3 TEPMUHAMHO YCTPOMCTBO, 0bcnyxsaHo oT baHkata. [pu nogHoBsiBaHe Ha KapTaTa

cnep u3TM4aHe Ha BaMOHOCTTa M B CbLUWS NPOAyKT, ce 3ana3ea [NM1H Ha uaTeknata Kapra.

Korato usnonssa ceosi [MTNH, KapTtogbpxatenst e agnbxeH aa ce yeepu, e MH-bT He moxe aa 6bae BUASH OT TPETU

nua.

KapTogbpxatenart nonyyasa usgageHata My Kapta He no-KbCHO OT Tpu Mecela OT ofobpeHneTo Ha MckaHeTo 3a

nsgasaHe Ha Kapta. Cnep u3tuyaHe Ha To3u Cpok KapTaTa ce yHuLoxaBa.
[pu npensgasBaHe/nogHoBsBaHe Ha KaptaTa HoBaTa KapTa ce cbxpaHsiBa B baHkaTta B NpoAbkeHue Ha Tpu Mecela.
Cnep n3TnyaHe Ha To3u cpok KapTaTa ce yHuLoxaBa.
CpOKbT Ha BanuaHOCT Ha KapTaTa u3Tuya B Kpast Ha Mecella Ha CbOTBETHaTa roguHa, oTnevataH Bbpxy Kaprara.
B cnyyait ye Kaptogbpxatenst 3abpasw csos [MMH, Toit Moxe ga 3assw Hos [AH.
HanuyHoctTa no CmeTkaTa Moxe Aa ce nonssa ot Kaptogbpxatens camo Ype3 u3BbpLUBaHe Ha onepauum ¢ Kaprara.
C Kaprara morat Aa ce U3BbpLUBAT CreaHUTe onepauumn B cTpaHata 1 Yyxouna:
MnaLyaHe Ha CTOKW 1 ycnyr Ypes TepMmuHanty yetponctaa MNOC n umnpuHTep;
[navyaHe Ha CTOKW U YCIyriA, KakTo 1 NPeBOS Mexay CMETKM Ype3 BUPTYyanHu TepMuHanHm yctpoirctsa MOC;
BesHanunyHO nnatuaHe Ha CTOKM W YCIyri B UHTEPHET, Ypes (hake 1 TeneqoH;
[naLiaHe Ha CTOKM W YCNYri B UHTEPHET Ype3 CUCTEMMTE 3a UHTEPHET NAaLlaHns u/mnm MOBUIHO NPUIOXEHNE;
. PesepBauuu Ha xotenu, camoneTHu GuneTu, peHT-a-kap 1 apyrv;
lnaLaHe Ha CTOKM W ycnyru Ype3 TepmuHantu yctponctaa MNOC B TbproBcku 06eKkTv B CTpaHaTa, KoMBUHMPaHO ¢
TerneHe Ha napu B 6poi fo 50 nesa (nokynka ¢ cash back) — npu Tbprosuy, Npeanarally Takasa ycnyra;

. TerneHe Ha napw B 6po Ype3 TepMuHanty yctpornctea ATM, TepmuHantm yetpoictaa [10C v umnpuHTep;
BHockw Ha napm B 6pon upe3 TepmuHantu yctponctea ATM Ha baHkara;

. CnpaBoyHM 1 Apyru HennaTexHu onepawuy;

[naTexHn onepauuy, M3BBPLLEHM NO MHWALMATMBA Ha UMK Ype3 Tbprosewa (nomnyyatens), kato Hanpumep 6UToBM

CMETKM, NepUoaNYHI NnaLlanus, aboHaMeHTH, Takeu 3a HaeM Ha aBTomMobunu/senocuneau, pasxoau 3a usternsHe

Ha My3uKa/(uImMmn OT MHTEPHET W ap.;

K. C KkapTa ,BHocka“ moraT ga ce u3BbpLUBaT camo nnaaHus Ha ctoku 1 ycnyri ypesd MNOC u uptyaneH MOC npu
onpegeneHn W obBo3HaYeHW THProBUW, KOUTO Ce pa3cpoyBaT Ha PaBHUM MECEYHM BHOCKM, 4nidTo Bpoit e
NpeABapuUTeNIHO ONpeaeneH ¢ TbproBela, BHOCKM Ha mapu B 6pon Ha ATM Ha GaHkaTa M cnpaBOYHW U Opyru
HennaTexHu onepaLuu.
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MaKkcMManHUaT CPoK 3a W3MbIIHEHWE HA MNATEXHUTE YCMyru, KOUTO Ce M3BbpLUBAT ¢ KapTaTa, ce onpegensT ot

npaBunarta Ha KapToBUTE OpraHU3aLuu U KapToBUTE OMepaTopy.

Onepauuute, NocoyeHm B 4n.15 no-rope, MoraT 4a ce U3BbPLLBAT HA BCUYKM TEPMUHAMHMW YCTPOICTBA, HOCELLM NOroTo

Ha CbOTBETHaTa kapTOBa OpraHu3aums, cneg nNpoBepka Ha onepauuoHHUTe numuTh no Kaptata u ngeHtudmumpaxe

CaMONMYHOCTTa Ha KapTogbpxaTtens no ey OT CNeaHNTe HauHU:

a. [Mpu nonssaxe Ha Kaptata Ha ATM KapToabpxatenst aBTopuanpa usbpaHata onepauys Ypes BbaexaaHe Ha [MNH;

6. Mpu n3nonssaHeTo Ha Kaptata Ha [MOC KaptogbpxaTenar aBTopusnpa onepaumsta Ypes BbexgaHe Ha MAH
n/vwnu nonaraHe Ha NOANKC BbPXY OTnevaTaHaTa pasnucka. BoeexaaHe Ha MVIH e BbaMOXHO Aa He ce u3ncksa npu
nnawaHe Ha TepMuHan 3a camoobernyxBaHe C Len nnaliaHe Ha Takca 3a TPAHCMOPT WA NAPKVH,

8. Onepauun no un.15a no-rope Mmorat ga 6baaT WM3BbLPWBAHM U OE3KOHTAKTHO Ha TEPMUHANHKU YCTPOWCTBA,
NPeAOCTaBALLM Bb3MOXHOCT 3a Be3KOHTaKTHO nnallaHe B Bbnrapus u B YyxbuHa. Tesn nnawjaHus moraTt ga ce
ocblUecTBAT M 6e3 fa ce u3nckea NoTBbpxaeHWe ¢ BbBexaaHe Ha MH. MakcumanHata cyma, [0 KOSTO He ce
nanckea BbBexgaHe Ha NNH, ce onpeaens 3a BCska Abpxasa 0T MEXAYHAPOAHWUTE KapTOBM OpraHu3aLuu, Ho T8 e
He 1o Bucoka oT 50 eBpo UK CbOTBETHATA PABHOCTONHOCT B MeCTHa BanyTa. MHdopmauus 3a cymata, BanuaHa 3a
Bbnrapus, moxe ga 6bge HamepeHa B odmumantusa canmt Ha baHkata — www.ubb.bg. Bueexaane Ha MAH ce
W3NCKBA Crief W3BbLPLUBAHE HA MET MocnefoBaTenHn Ge3KOHTaKTHW NnalaHus Wnu cref OCbLUECTBSBaHE Ha
nocnegoBatenHn 6e3KOHTaKTHW nnaljaHus, obuwiaTta CTONHOCT Ha KoUTo Hagsuwwasa 150 eBpo (Mnn cboTBETHATA
PaBHOCTOMHOCT B MeCTHa BanyTa). OT CbobpaxeHns 3a CUrypHOCT € Bb3MOXHO M3UCKBaHE 3a BbBeXdaHe Ha MH
1 Npu GE3KOHTAKTHW NnalaHns Noj onpedeneHarta 3a CbOTBETHATa AbpkaBa CyMa. be3koHTaKTHU onepauumn ¢
KaptaTa morat ga 6baat n3BbpLUBaHM M Ype3 AuruTaneH nopTdein, kato B Te3n criyvyan noTBbPKAEHUETO UM €
CropeA CbOTBETHUTE YCNOBUSA HA OUrMTanNHWA nopTdens, ¢ kouto KaptogbpxaTtensT ce 3ano3Hasa v cbrnacssa. C
npuemaHe Ha Ycnosusita U nognucsaHe Ha [loroBopa KapTogbpkaTensT noTBbpxhaBa, Y€ € 3anosHaT W ce
cbrnacsiBa C METOAUTE HA HapexzdaHe W M3MbIHEHME Ha BEe3KOHTaKTHW TpaH3aKuuuW, u3BbpLLeHn KapTaTa, u ce
cbrnacsiea, ye baHkata e u3nbnHaBa BCAKO HapedeHo Be3KOHTAKTHO nnaljaHe ype3 Kaprata, KaTo 3agbixasa
CMmeTkaTa C HapedeHaTa cyma M 9 npesexga no CMeTkaTa Ha noslyyaTens Ha nnaljaHeTo, Jopu B criyyauTte Ha
HegocTaTbyHa HanmyHoct no CmeTkaTa.

[Mpu onepaumm no un.15(6,8,a,1) no-rope Kaptogbpxatenar npegoctass: UMe, HoMep Ha KapTaTta, Cpok Ha BanuaHoCT

W nocneaHuTe TpU Lndpw, M3nucaHn Bbpxy naHena Ha ropba Ha KapTarta ¢ HaknoHeH wpngt (CVV2, CVC2).

18.1. [lpw BCSKO NnaLlaHe B UHTEPHET CTPaHWLM Ha Tbprosuy, yyacTealwm B 3-D Secure nporpamu, Kaptogbpxarenst
NoTBbPXKAABa OnepauusTa, KaTo NOTBbPXKAEHMATA MoraT 4a ObaaT 0CbLLECTBABAHM Ype3 BbBEXaHe Ha CrieLyanHo
reHepvpaHa epgHokpaTHa napona, W3non3BaHe Ha OMOMETPUYHM [daHHW, KOMOWHaUuuMs OT Cb3aageH ot
Kaptogbpxatens crtaTuyeH Kog M AuMHAMUYeH kod, um3npawaH kato SMS cbobljeHne Ha nocoyeH OT
Kaptogbpxatens Homep Ha mobuneH TenedoH npea baHkaTa unm gpyro.

18.2. Ako KapTogbpxaTensiT faBa cbrfacue 3a M3BbpLUBaHE Ha NnallaH1s no WHUUMaTUBA Ha UK Ype3 Tbproseua
(nonyyarens), ce npunara 3agbnbo4eHo yCTaHOBABaHE Ha MAEHTUYHOCTTa Ha KapTogbpxartens.

18.3. AKO nnawaHeTo Ce W3BbPLUBA B MHTEPHET CalT WM MOBWUMHO MpunoxeHue, B kouto Kaptogbpxatensr
npeaBapuTenHo e peructpupan Kaprata cu, 1 CbOTBETHUST TbProBEL, y4acTBa B NPOrpamMuTe Ha MeXayHapoaHuTe
KapTOBW OpraHu3auuy 3a aBTOMaTM4YHO OOHOBSIBaHE Ha KapToBMTE AaHHW, TO KapTogbpxatenst HaMa da e
Heobxo4uMoO B Cnyyan Ha nOAHOBsABaHe/Mpeu3gaBaHe Ha Kaptata ga a4 peructpupa OTHOBO B TO3M
cant/npunoxeHue, 3a Aa NPOLBLIKMA a U3BbPLLBA MNaLLaHus.

[Mpu onepauuv no 4n.15r no-rope nrawlaHusTa ce M3BBLPLIBAT CbIIIACHO NpaBuUraTa Ha onepaTopa Ha cuctemata.

baHkata He e cTpaHa B MpaBOOTHOLIEHMSTa Mexay KapTtoabpxatens u onepatopa Ha cucTemata 3a UHTEPHET

nnavaHus.

KapToobpxaTtenst e AfTbxeH 4a na3u B TanHa HoMmepa Ha ceosiTta Kapta, MUH, kakto n CVV2/ CVC2.

baHkata cbbupa Takcu 3a nsgasaHe, 06CnyXBaHe 1 M3non3saHe Ha Kaptata B Ka4eCTBOTO M Ha NNaTEXeH UHCTPYMEHT,

cbrnacHo Tapudata Ha baHkaTa. Takca 3a obcnyxsaHe ce cbbupa camo 3a KapTu, KoUTo He ca feakTueupaHu. Takcata

3a 06CnyxBaHe e MeceyHa Unu roguiuHa, cnopes Buaa Ha Kaptarta u cnopes u3bopa Ha Kaptogbpxarens:

a. 3a kaptn CARD Fix, Visa Platinum v kapTa ,BHocka“ TakcaTta € roguiiHa v ce cbbupa B Kpasi Ha nepuoaa, 3a KOMTo
ce oTHacs.

6. 3a kapTn Visa Classic Credit n Mastercard Gold Premium, baHkaTta cbbupa mMeceyHa unu roguiiHa Takca 3a
obcnyxsaHe Ha Kaptarta cbrnacHo Tapudhata cnef U3BbpLUBaHe Ha MbpBa onepauus ¢ Kaptata, HO He MO-KbCHO
OT efjHa roAnHa OT MbPBOHAYanHo 13gaBaHe Ha Kaprara.

B. 3a kapTu BILLA Visa Classic, baHkata cbbupa meceyHa Takca 3a obcnyxsaHe Ha Kaptata cbrnacHo Tapudara,
cnef M3BbPLUBaHe Ha MbpBa onepaums ¢ Kaptata, HO He NO-KbCHO OT eHa roAMHa OT MbpPBOHAYarHo U3gaBaHe Ha
KaptaTta. baHkata He cbbupa MeceyHa Takca 3a obenyxeaHe Ha BILLA Visa Classic, B criyyan Ye npes npeaxogHms
OTYeTeH nepuof cymata Ha nokynkute, ussbplueHu ¢ BILLA Visa Classic B MarasuHu bunna n ocyeTtoBogeHn no
CmeTtkata, Hagsuwwasa 150 ne.

r. 3a kapTn AVON Mastercard baHkaTa cbbupa meceyHa Takca 3a 06cnyxBaHe Ha Kaptata cref u3BbpluBaHe Ha
MbpBa onepaums ¢ Kaptata, HO He NO-KbCHO OT €AHa roAMHA OT MbPBOHAYarnHo n3gasaHe Ha Kaprata.

[lonbnHutenHa kapta
baHkaTa n3gaBa no NMCMeHO UckaHe Ha Kaptoabpkatens JOmbHUTENHU KapTy Ha MbIHOMETHW (PU3NYECKM Nnla Cbe
CPOK Ha BanuaHOCT, OTnevaTaH BbpXy NnuuesaTta cTpaHa Ha KapTata. [lombnHATENHUTE KapTyu Ce U3gaBar 3a nonssaqe
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Ha YacT oT KpeauTHUSA NUMKT, oTnycHaT no CmeTkara. /13nasaHeTo 1 non3saHeTo Ha [ombIHUTENHIUTE KapTy € U3LSNo
Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KapToabpxaTtens.

[onbnHuTenHarta kapTa € BbB BUA Ha nnactuka, kato JombnHutenHata kapta CARD Fix moxe ga e BbB BMA Ha
NnacTuka, KapTa-CTUKEp UM MUKPOKapTa 3a NOCTaBsiHe B akcecoap 3a nnaujaHe. C kapTa-CTUKep 1 MUKpokapTa morat
[a Ce U3BbpLLBAT caMo BE3KOHTaKTHI onepaLum.

Heobxogumo ycnosue 3a u3gasaHe W non3saHe Ha JOMbAHUTENHM KapTW € Hanuyne Ha genctealy [oroeop. TakbB
[0roBop MoXe Ja e MbpBoHaYanHuaT [Jorosop unv nocneapaly [orosop, cknodeH mexay baHkarta n Kaptogbpxarens,
ypexaaly non3saHe Ha KpegutHus numut no CmeTkata. C ornep Ha n3bsireaHe Ha BCAKO CbMHeHuWe: ako OcHoBHaTa
kapTa 6bae npensaageHa/nogHoBeHa (M CbOTBETHO Ce CKTouM nocneasaly [JoroBop) npeay 4a e U3Tekbi CPOKbT Ha
BanuaHoCT Ha [lonbnHuTenHata Kapta, [OMbIHUTENHWUNT KapToabpKaTen MOXe fa Npoab/KM da nossea
[onbnHutenHarta kapTta 0 M3Th4aHe Ha cpoka i Ha BanuaHocT. [pensgaBaHeTo Ha [lonbiHUTesHa KapTa ce U3BbpLUBa
oT KaptogbpxaTtens, B CbOTBETCTBIE C NpasunaTa Ha Pasgen IV no-gony.

KapTogbpxaTenst ce 3agbixasa a 3ano3Hae [JombiHUTENHUSA KapTogbpKaTen C YCrnoBusTa Ha Yi.24 no-rope, Kakto
W [a ro MHgopmmpa He3abaBHO, ako YCMOBMETO MO YI1.24 NO-rope He € Hanuue (He3aBUCMMO OT NpuYKHaTa 3a TOBa).
KapTogbpxatensat onpegens kakea YacT oT KpeauTHus nUMUT MOXe fa ce nonsga ¢ [JombiHuTenHaTa kapta.
[JombnHuTenHata kapta ce nonyvasa oT JOMbAHATENHUS KapTogbpxarten unn ot Kaptogbpkatens Ha OcHoBHaTa
KapTa, B CMy4an Ye HauMHbT Ha reHepupaHe Ha MH e ypes cbobLueHme.

KapToabpxatensT eanHCTBEH 1Ma NpaBo Aa NPOMEHS OnepauyoHHNTE MMMUTY 3a [JOMbAHNUTENTHUTE KapTy.
KapTogbpxatenar noema OTFOBOPHOCTTA 3a BCWMYKM AENCTBMSA, WM3BLbPLWEHM C [lonbhHWTenHata Kapta. Bcuuku
onepauyu 1 Takcy No onepaumm, n3BbpLLeHn ¢ [JonbnHuTeNHa kapTa, ca 3a cMeTka Ha KapToabpxarensi.
KapToobpxatenst nma npaeo ga Griokupa unum npekpartit non3eaHeTo Ha [lombnHuTenHata kapta 6e3 cbrnacueTo Ha
[onbnHnTenHus kapToabpKaTen, no BCAKO Bpeme 0T AeCTBMETO Ha [JoroBopa, kaTo OTnpaBu MMCMEHO 3asiBNEHME 10
baHkarta.

HonbnHuTenHara kapTa ce feakTueupa ot baHkata, ako YCnoBMeTo no Yn.24 no-rope He € U3MbIHEHO.

AxtusupaHe. brokupare. [leaktuempare
AxTnBupaHe e npusexaaHe Ha Kaptata B ctaTyc “aktueHa’. AKTMBHa kapTa e KapTa, ¢ kosTo KapTogbpxatensr Moxe
[a U3BbpLLBA Onepawuuy (MNaTexH! 1 HennaTexHu) Ha TepmuHanim yctpoirctea ATM, MOC v ap.
KaptaTa ce bnokupa B Heobxoaumus 3a 06paboTka TEXHONOMMYEH CPOK Ha OCHOBAHME:
a. cbobLyeHve no TenedoH 3a usrybeHa, oTkpagHaTa, OTHETa UMK U3NonI3BaHa no Apyr HenpaBoMepeH HaunH KapTa;
6. nogageHa ot KapTogbpaTens unv ot TpeTo nuue nucmeHa monba 3a 6nokupare Ha uarybeHa, oTkpagHaTa, oTHeTa
WV M3NON3BaHa no Apyr HenpaBoMepPeH HaunH KapTa;
HennaTtexu ase nocnenosatenHu MrB;
Hecna3sBaHe Ha [JoroBopa u HacTosLmTe YCNoBus OT CTpaHa Ha KaptoabpxaTens;
. NOMy4eHo NCMeHo cbobleHne B baHkaTa 3a HarnoxeH 3anop no CMeTkuTe Ha KapTogbpxaTens;
MpW CbMHEHWE 3a HENPaBOMEPHO M3Mon3BaHe Ha KapTarta;
. CUrypHocTTa Ha Kaprara;
ynotpeba Ha Kaptata c Len uamama;
Nno BCSIKO Bpeme Mo xenaHue Ha Kaptogbpxatens ¢ nucmeHa monba 3a brnokupaHe, 6e3 ga e Heobxogumo ga
noco4Ba npuymHa 3a ToBa;
. NpW ynpaxHsiBaHe Ha NpaBOTO Ha 0TKa3 No cMucbiia Ha pasgen 1.3 ot Joroeopa.
KapTata ce aktuBmpa B Heobxoaumus 3a 0bpaboTka TEXHOMOMMYEH CPOK Ha OCHOBaHWeE NoaaaeHa nucmeHa monba ot
KapTogbpxatens 3a aktusupaHe Ha Kapta, 6nokupaHa nopag:
a. ToBa Ye e 3abpaBeHa B TEpMUHAIHO ycTponcTBo ATM;
6. nocnenoBaTesiHo BbBeAeHN Tpu rpeluHm MAH;
B. XenaHue Ha KapToabpxarens.
Kaptarta ce aktveupa cnyxebHo ot baHkaTta B Heobxoammms 3a 06paboTka TEXHOMOrMYEH CPOK HA OCHOBAHME:
a. MbpBOHa4anHo npeaasaHe Ha Kapta Ha KapToabpxaTens;
6. nonyyaBaHe Ha CbODLLEHWE 3a BAMUraHe Ha HaMOXeH 3anop Mo YCTAHOBEHWS OT 3aKOHa pef;
B. M3nnawaHe Ha abmxkumute MIB 1 CbOTBETHUTE TaKCW B MbJIEH pa3Mep, C U3KITKOYEHME Ha CllyYaunTe Ha npeacpoyHa
N3nckyemocT. AKTUBMPAHE € Bb3MOXHO, Camo aKo [OMyCHATOTO Npocpoymne He Haasuwaga 90 gHu;
r. npekpaTsiBaHe Ha CaHKUMsATa 3a HeWU3mbiHEHNETO Ha [loroBopa OT cTpaHa Ha KapTogbpxatensi.
KaptaTa ce feaktusupa B Heobxoaumus 3a 0bpaboTka TEXHONOMYEH CPOK Ha e4HO OT CNeAHMTE OCHOBAHUS:
npekpaTsBaHe AencTBreTo Ha [Jorosopa;
HenosnyyeHa oT Kaptoabpxartens Kapta B CpOK OT Tpu MeceLia Crief, u3faBaHeTo i;
n3naBaHe Ha HoBa KapTa, 3aMeHsiLa aeicTeallaTta kbM MoMeHTa KapTa;
BpbLUaHe Ha KapTa ¢ otneyaTaHu rpeLlHn JaHH UK TEXHUYECKN HEM3NPaBHa;
. NP1 Nony4eHo cbobLeHne, Ye KapTogbpatenaT e noumHarnm;
NpW HacTbNKUAA NPEACPOYHA U3NCKYEMOCT CbrnacHo [loroBopa;
. PV BN3aHe B CUra Ha NpaBoTo Ha 0Tka3 oT [JoroBopa no cMucbna Ha pasgen 11.3 ot [Jorosopa.
[eaktneupaHa Kapta He Moxe ga 6be NOBTOPHO akTUBMpaHa 1 cneasa Aa 6bae YHULLoXEHa.

Swxoho

X0B @O

umeHa, EMH 1 no BbamoxHocT Homep Ha KapTata. YBefomsBaHeTo ce u3sbpLusa Ha Tenedonn 070011717 u *1717 B
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paboTHO Bpeme Ha baHkaTa, kKakTo 1 AeHOHOLLHO Ha TenedoH 02/9624102.

baHkata BOAM perucTbp Ha BCWYKM MOCTLAWUIM YBEAOMIEHNS KAaTo BNUCBA AaTa, Yac U UMe Ha Nuue, U3BBPLUKIIO
YBELOMITEHNETO.

KapTogbpxaTenst unm Tpeto nuue e AnbXeH Aa nogage B paboTHO BpeMe Ha baHkaTa nucMeHa monba 3a briokupaHe
Ha KapTaTta B CpoK 40 Tpu paboTHM AHM OT yBELOMSIBAHETO NO TenedoHa.

B cnyyai ye Kaptogbpxatenst ce Hammpa B YyxOuHa No Bpeme Ha WHUMAEHTA, TOM MOXe Aa Ce CBbpXe AMPEKTHO Ha
BesnnatHuTe TeneOoHM 3a CMewHU Chyvau C KapTh, yKaszaHW B CbOTBETHUTE WHTEPHET afpech: WWwWw.visa.com
www.mastercard.com. [NpenopbuntenHo e KaptogbpxaTtensar ga WHGopmupa MecTHaTta nonuuus, 3a da nosnyyu
CbENCTBME U JOKYMEHT 3a MHLMAEHTA.

baHkata cv 3ana3sa npaBOTO Mo BCSKO BpEME Aa M3nckBa, briokupa u/vnu geaktvusnpa Kaptata. B Te3u cnyyan baHkata
yBegomsBa Kaptoabpxatens 3a npeanpueTute genctans no tenedoH, ¢ SMS, e-mail, apyr Bua cbobLeHne nnm nucMo
npeau 6nokMpaHeTo/aeakTMBMPAHETO UMW HENOCPEACTBEHO CReq TOoBa.

3naBaHe Ha HoBa KapTa

BaHkaTa n3gasa HoBa KapTa B criegHuTe cnyyau:

a. cnyxebHO, Npu M3TUYaHE CPOKa Ha BanMAHOCT Ha cTapaTa (NMoAHOBSIBAHE), NPy YCNOBUATA Ha 4n.45 no-gony;

6. no uckaHe Ha Kaptogbpxatens, cneg nogaBaHe Ha 3asiBneHue no obpasel, Ha baHkaTa, Hanpumep B cry4an Ha
n3rybena, oTkpagHaTa unn nospeaeHa Kapra (npensgasaHe);

B. MpW BPbLLaHe Ha HoBa KapTa ¢ oTneyaTaHn rpeLlHn AaHHW UK TEXHUYECKU HeusnpaBHa/HeveTMa (npensaasaqe);

r. cnyxebHo, npy CbMHEHWE 3a HENPaBOMEPHO M3non3BaHe Ha KapTaTa (npevsgaBaHe).

[pu nonyyasaHe Ha HoBa KapTta KapTogbpxartensat nognucea HoB [Jorosop.

[Mpu n3T4aHe Ha cpoka Ha BanmaHocT Ha Kaptata baHkaTta no CBOS mpeLeHka MOXe Aa pa3peLlu nor3BaHeTo Ha

KpeauTHus nuMnT 3a HOB CPOK C noaHoBeHa Kapta. Mpu nogHoBsiBaHe Ha KapTtata baHkata u3npatla ysegomneHune

ype3 SMS unm gpyr Bua cbobLieHre fo KaptoabpxaTtens B pamMmkuTe Ha NOCAEAHWS MECEL, OT CpOKa Ha BanmaHOCT Ha

KapTtata no [loroeopa.

KapTtaTa He ce nogHoBsiBa no peaa Ha 4n.43a 1 un.45 no-rope, B cnyvan Ye npeay U3T4aHe Ha cpoka Ha BanuaHOCT

Ha KapTaTa KapTogbpxatenst otnpasu 4o baHkaTa e4HOMECEYHO NUCMEHO NPEAN3BECTE 3a 0TKa3 OT NOAHOBSBAHE.

V3BecTsiBaHe
BaHkaTa npegocTaBs Ha BCuukiM KapTogbpkaTenu ycnyra 3a U3BeCTsiBaHe C KpaTKu TEKCTOBM CbODLUEHMS Ha
€MEKTPOHHA NOLLa Mnn ApYr BUA eNEKTPOHHN CbOOLLEHNS U YBELOMEHMS.
KapTogbpxaTenst Moxe no BCAKO BpeMe Aa 3asBM NPOMsIHA Ha AaHHM, AeakTUBMPaHE UIM BPEMEHHO CrMpaHe Ha
%cnyraTa N3BecTsaBaHe.

3BECTABAHETO NPEAOCTaBsA Bb3MOXHOCT 3a MoJly4aBaHe Ha CrneHUTe BULOBE U3BECTUS:
a. 3a BCska u3sbplueHa onepaumns Ha ATM/MOC, aBTopuanpaHa B pexum OHNnanH (ogobpeHa B peanHo Bpeme OT

BaHkaTta B ponsTa Ha usgarten Ha Kaprata no cmucbna Ha Hapenba Ne 3 Ha BHB);

6. 3a BHeceHw/npeBeneHn cpeacTea no Kaprara;
B. 3a AbmxuMa cyma no Kapta, MuHuManHa noracutenHa sHocka (MINB) u cpok 3a nnallaxe;
r. Opyrv U3BECTWs, CBbP3aHu C Non3saHeTo Ha Kaptata u KpeautHus numur.
3BecTneTo no npeaxoaHusa Yn.49a coabpxa cregHata MHopMauus: aata v Yac Ha onepaumsTa, cyma 1 BanyTta Ha
onepauwusTa, uMe unu agpec Ha Toproeel, nputexasaly ATM/INOC TepmuHana, ume Ha KapTa, pasnonaraemo cango
no Kaprara cnep onepaumsra.
3Bectneto no un.496 no-rope cbabpka criegHata uHdopmaums: uMe Ha Kaprta, gata u yac Ha obpaboTka Ha
BHeCeHWTe/npeBeeHUTe cpeacTsa no Kaprarta, cyma v BanyTa Ha BHeCEHUTe/NpeBeaeHUTe CPeACTBa, pasnonaraemo
cango no Kaptata cneg HanpaeeHaTa BHOCKa/nMpeBos,
M3BecTuneTo no un.498 cvabpxa crneaHata nHgopmaums: ume Ha Kapta, oblla gbmxuma cyma no kapta, MUHUMarHa
noracutenHa sHocka (MIB) v cpok 3a nnaijaHe Ha 3agb/MKEHNETO.
3a onepauuu, Npu KOUTO He ce M3nckBa 0aobpeHne OT aBTOpMU3aLIMOHHaTa cuctemMa Ha baHkaTa (odnaiH onepauum),
He MoraT [ja ce reHepupaTt U3BecTus Npy M3BBbPLUBAHE Ha onepauusaTa u KaptogbpxatensTt ce uHgopmmupa 3a Tax oT
MeCey4HOTO n3sneyeHue (3sneyeHneTo).
V3sectaBaHe ce npeanara 3a Kaprata u [JombnHUTeNHW KapTu, kato KapToobpxatensat Moxe fa noryyaBa BCUYKM
n3BecTus no 4n.49 no-rope, a [JonbHUTENHNUTE KapTOAbPXATeNM — caMo U3BecTUATa no 4n.49a no-rope.
baHkaTta He HOCK OTFOBOPHOCT 3a HenonyyeHute oT KapTtogbpxatens u3Bectusi B Yyx0uHa, npyu HEBB3MOXHOCT 3a
[OCTaBsHE Ha M3BECTUSATA OT CbOTBETHWUTE AOCTABYNLM HA MOBUITHU KOMYHUKALMW/MHTEPHET YCIyru.
BaHkaTa He rapaHTupa u He HOCK OTFOBOPHOCT, B ClyYai Ye JOCTaBYMKBLT HA MOOMIHM KOMYHUKALMU/MHTEPHET YCryri
He OCMrypu NonyvyaBaHeTo Ha M3BECTUSTA UAW Te Ce MOMNyYaBaT CbC 3aKbCHEHNE.
BaHkaTa He HOCY OTTOBOPHOCT 3a MOrpeLUHo nogaaeHu ot Kaptoabpxatens Homepa Ha MobunHu TenedoHn n agpecu
Ha eneKTPOHHa noLya.

CurypHu nnawanms B uHtepHer (3-D Secure)

C uen ga ocurypn JOMbAHUTENHA CUrypHOCT 3a KapTogbpkaTtenute npu U3BbpLIBaHE HA MNallaHWs B UHTEPHET,
baHkata peructpupa Beuuku usgageHn Kaptu 3a yenyrata CurypHu nnawjasus B uHtepHer (3-D Secure).

[Mpu BCAKO MnallaHe B MHTEPHET CTpaHWUM Ha Tbprosuw, ydactBawm B 3-D Secure nporpamu, Kaptogbpxatenst
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MoTBbPX/JaBa onepauusTa, KaTo NOTBbPXKAEHNATA MoraT Aa 6baaT OChLLECTBSBaHN Ype3 BbBEXIAHEe Ha crieumarHo

reHepupaHa e4HoKpaTHa napona, 13non3BaHe Ha BUOMETPUYHN AaHHK unm apyro. baHkaTta He HOCK OTFOBOPHOCT U

noHeceHuTe 3arybm ca 3a cMeTka Ha KapTogbpxatens B criyqan Ha:

a. HempaBOMepHO 13norn3eaHe Ha KapTaTa B UHTEPHET cref y3HaBaHe Ha Kofa/HaumHa 3a NoTBbpKAaBaHe OT TPeTU
nua;

6. Henony4eHo oT KapTogbpxaTens cbobLyeHue ¢ Kof 3a NOTBbPKAEHWE B YyxOuHa, NPy HEBBL3MOXHOCT 3a AOCTaBSAHE
Ha 13BECTUNATA OT CbOTBETHUTE JOCTABUMLM HA MOBUITHW KOMYHUKaLK;

B. MOrpeLLHO nogaaeH oT Kaptoagbpxartens HoMep Ha MobuneH TenedoH.

[py M3MbNHEHME Ha NNaLLaHNs B MHTEPHET CTPaHMLM Ha TbproBLK baHkata He npunara 3aabnboyeHo ycTaHoBsIBaHe

Ha MOEHTUYHOCTTa, Ha KapToabpxaTtens B criefHuTe cryyawm:

a. onepauusta He Hagsuwasa 30 eBpO (MW CbOTBETHATa PaBHOCTOWHOCT B MECTHA Bamnyta) U KymynaTuBHaTa
CTOMHOCT Ha NpeaullHuTE onepauun 6e3 nmpunaraHe Ha 3aabnbOYeHO YCTAHOBSBAHE HA WAEHTUYHOCTTA He
Hagsuwasa 100 eBpo (Mnn CbOTBETHAaTa PABHOCTOWHOCT B MECTHA BanyTa) Unu BposT Ha npeauLHMTE onepaumm
6e3 npunaraHe Ha 3aabNBOYEHO YCTaHOBSBAHE Ha MAEHTUYHOCTTA He HaABWLLIABA NeT NOCNeA0BaTENHN OnepaLuy;

6. KapTogbpxaTenst ce e peructpupan 3a nosTapsLyy ce onepauum ¢ eHakbB pa3mep npu onpeaerneH Tbprosew, (Tun
aboHaMeHT unu Ypes cbagaBaHe Ha NPOGUN NpK OnpeaeneH TbproBew);

B. OrfepauusiTa € C HUCKa CTEeneH Ha PUCK CbIMaCHO MEXaHU3MWUTE 3a MOHWTOPWHI Ha onepauuuTe, npunaraHu ot
BaHkarta.

baHkaTa He e CTpaHa B CNOpOBe 3a YCroBUSTa Ha NNaLlaHeTo, JOCTaBKa, LieHa, rapaHLms, 3aCTpaxoBKy 1 Apyry, KOUTO

KapTogbpxaTensr ypexaa AUPekTHO C TbproseLa.

Priority Pass

Kbm Bcska Kapta Visa Platinum bankata npegoctaBa Ha Kaptogbpxatens 6GesnnatHo Priority Pass kapTa,
ocurypsiealla AoCTbN 40 B13HeC CanoHu Ha NeTuLya B Lenus CBAT, HE3aBUCMMO OT aBUOKOMMaHMUSTA U KnacaTta, B KOSITO
KapTogbpxatensat mbTysa.

MogpobHa nHchopmaLwms 3a ycnosusiTa 3a nonssate Ha Priority Pass kapTa, 3a 613Hec canoHute, y4actealum B Priority
Pass nporpamara — paboTHO BpeMe, cneuuarnHu ycnoBsus 1 apyri, ce cbabpxa B Priority Pass katanora, KOMTO BCEKM
KapTogbpxaTten nonyyasa 3aefHo ¢ Priority Pass kapTaTa, kKakTo U Ha MHTEPHET CTpaHuuaTa www.prioritypass.com.
3a JocTbn 40 nepcoHanHaTa MHopMaLms B MHTEPHET CTpaHuuaTa KapToabpxaTensar BbBexga HoMepa Ha cBosiTa
Priority Pass kapra.

baHkata He HOCK OTrOBOPHOCT 3a HEBSIPHA, HETOYHA WK HEMmbfiHA MHAOPMALMS, KaKTO U BPeawW, HacTbnunn 3a
KapTogbpxaTtens B pe3yntat 0T NpOMeHU B YCNOBUsATa 3a non3saHe Ha Priority Pass kapTa, KOUTO He ca nybnukyBaHu.
Priority Pass kapTaTa ce u3fasa CbC CPOK Ha BanuAHOCT, CbBMNaJall, CbC CPOKa Ha BanMaHOCT Ha KapTara.

Mpu npemsgaBaHe Ha Priority Pass kapTata nopagu warybBaHe/oTkpagBaHe, rpeluHa nepcoHanusauus unu gpyra
NpuYmnHa, KapTaTa ce Npensaasa ChC CPOK Ha BaNMAHOCT, CbBNajaLly CbC CpOKa Ha BanuaHOCT Ha KapTara.

lpu n3gaBaHe Ha HoBa KapTta no pena Ha Pasgen I, Priority Pass kapTata ce npensgasa, CbC CPOK Ha BanMaHOCT,
CbBMagall CbC Cpoka Ha BanugHoOCT Ha HoeaTa Kaprta.

3a Bcsko nocelleHne BusHec canoH KapTogbpxaTensT 3annawja Takca 3a Bceku 4osek (Kaptogbpkaten w
npuapyxasaLum nuua), cernacHo Tapudata Ha baHkaTta W cbrnacHo ycnoeusTa 3a nonssaHe Ha Priority Pass kapTa,
AeNCTBALLM KbM [aTaTa Ha NOCELLEeHNeTO.

LleHaTa Ha noceweHusTa B BusHec canoHu, kouto KapTtogbpxatenar e ussbpwun ¢ Priority Pass kapTaTta 3a
CbOTBETHUS MeceL, ce yabpxa oT CMeTkaTa, kaTo cymaTa ce npeeanyTupa no CboTBETEH KypC Ha baHkaTa 3a feHs, B
KOWTO Ce OCbLLECTBSBA OCYETOBOASBAHETO.

baHkaTa He HOCY OTTOBOPHOCT 3a MPOMEHM B NpefriaraH1Te OT OnepaTopuTe Ha GU3HEC CanoHMTE CTOKU U YCIYr, KaKTo
W 32 Ka4eCTBOTO UM, 1 He € CTPaHa B OTHOLLEHUSATa Mexay TX U KapToabpxaTens. baHkata Moxe camo fa nocpegHnyu
Mpu paspeLlaBaHeTo Ha CropoBe, Bb3HUKHAMM MeXay onepatopute Ha busHec canonute u Kaptogbpxkatens.

B cnyyan Ha n3ry6saHe, NpOTMBO3aKOHHO OTHEMaHe, YHULLOXaBaHe, NoBpexaaHe, NoAnpaBsHe Unu U3nonasaHe no
APYr HenpaBoMepPEH HauuH Ha Priority Pass kapTata, KaptogbpxaTtensr e AnbxeH HezabasHo fa yBegomu baHkata no
BCSIKO BPEME Ha AeHOHOLWMETO Ype3 obaxaaHe Ha Tenedonn 070011717 n*1717 B paboTHo Bpeme Ha baHkaTta, kakTo
W OEHOHOLLHO Ha TenedoH 02/9624102.

KapTogbpaTensat HoCM OTFOBOPHOCT 3a BCWUYKM NOCELLEHUs B GU3HEC canoHu, u3BbpLLEHM ¢ Priority Pass kaptara,
npean MOMeHTa Ha yBejoMsBaHe Mo Ys1.72 no-rope.

B cnyyain ye Kaptogbpxarten npekpatut [JoroBopa, npaBoTO Ha nonssaHe Ha Priority Pass kaptata (kapTtute) ce
npekpaTtsBa.

. MNpaBa n 3agbmkeHns Ha baHkaTa

[a n3gage Kapta Ha umeto Ha KapTogbpxaTtens Ha 6asa ogobpeH KpeauteH numut npu ycniosusita Ha [lorosopa u
HacToawuTe Ycnosus.

[a npegnara Ha KaptogbpkaTens OTCTbNKA UK Apyrv YCRoBMs, ONpeaeneHn Kato NPOMOLMOHATHK, UK cneyuasnHu
YCroBUS B CbOTBETCTBME C BbTPELIHUTE MpaBuna Ha baHkaTa, Ha pasfuyHW rpynu KIMEHTU UnW Npes onpeaeneH
nepuog.

[a He paskpusa MNNH 3a KapTaTa unm gpyr nogobeH kog, oceeH Ha camus Kaptogbpkaten.

[a 6nokupa cBoeBpeMeHHO KapTtaTta creq nonyvyaBaHe Ha yBeAOMIeHWe no Yn.38 no-rope unu oT TPETO nuue, 4opu
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ako KaptoabpxaTenat e AeicTean yMULNEHo Uim ¢ rpyba HeOpexHOCT.

[a npepocrass Ha BOPWKA, wmexgyHapognute kaptosu opravmsaumm u RPC (Regional Processing Center)
WHopMaums 3a HanuyHocTTa no CmeTkaTa W pa3mepa Ha OnepauuoHHUTE NUMMTM, CBbP3aHK C W3MOMN3BaHETO Ha
Kaptarta, 3a koeTo KapTogbpxatenst gaBa CBOETO HEOTMEHUMO Cbrracue.

[la ocyeToBOAsBa OnepauunTe, KOUTO KapTogbpkaTensaT e U3BbpLIKS, B pefa Ha NOCTbMNBaHE Ha 3asBKUTE, OCBEH B
cryqauTe Ha NpUHYAUTENHO U3MbITHEHNE.

[la nogabpxa B 5-roauLLeH CPoK 3anucaHa MHopMaLms, KOATO N03BONsBa NPOCeAsBaHe Ha onepauumnTe.

[la 3ano3HaBa Kaptogbpxartens ¢ Buaa W pasmepa Ha AbIDKUMUTE NIMXBU U TakCU, CbINacHO HacTosLwmMTe Ycnosus,
[orosopa 1 Tapudara Ha baHkaTa v cbrnacHo npasuiata Ha MexayHapoAHUTE KapTOBM OpraHu3aLmm.

BaHkaTa uMa npaBo Aa NPOMEHs €AHOCTPAHHO HaCToAWMTe YCNOBUS, kaTo yBeaoMu Kaptogbpxatens cbobpasHo
3aKOHOYCTaHOBEHMS pef, B CPOK OT ABa MeceLa Npeam fataTta, Ha KOSTO e NpesriokeHo NPOMEHUTE a BNs3aT B cuna.
B cnyyan ye KapTogbpxatenst He 3asBv B MIUCMEH BUL, Ye He NpuemMa Te3u NPOMEHM, ChLUMTE Ce CYUTAT 3a BNEe3nn B
cuna cnpsMo Hero. KaptoabpxaTtensar uvma npaso Aa npekpartu [loroBopa npeaw Aarara, Ha KosTo € NMpeanoxeHo
NpOMeHWUTE Aa BNA3aT B cuna, 6e3 Aa HoCK OTFOBOPHOCT 3a Pa3HOCKYW 1 0be3LLeTeHus.

Korato baHkaTa paswwupsisa obxsaTta Ha ycnyrute, KOUTO MoraT Aa Ce u3nonseat ¢ Kaprara, ce cuuta ye
KapTogbpxatenat e aan cbrnacue 3a ToBa, koraTo (ako e Heobxogumo) 3assu ycnyraTa B opuc Ha baHkaTa unm ypes
TEXHUYECKM CPefCTBa 3a KOMYHUKALMS, KaKTO 1 KOraTo 13non3sa HoBaTta ycryra 3a mbpsu MMbT, KATO B TE3N Cnyyam He
ce npunara CpoKbT NO NPeAxoaHMs 4n.83.

lMpaBa 1 3aabmkeHus Ha KapTogbpxatens

[a non3ea KapTarta camo nnM4Ho B CbOTBETCTBME C [JoroBOpa M HacToswmuTe YCnoBms n aa s nasu ¢ rpikara Ha goobp

CTONAHWH.

[a non3sa Kaprata cbobpasHO YyroBOPEHUS HaYMH W Lienn, KaTo He MPOTWBOAENCTBA C TOBA Ha GbIrapckoTo

3aKOHOAATENCTBO, BKMOYUTENHO Ype3 NOKYNKK M nnaLlaHus, 3abpaHeHn OT Hero.

[a nonyyun nuyHo n3pageHata/npensganeHata/nogHoBeHata My KapTa He no-KbCHO OT TpK Mecela OT U3JaBaHe Ha

Kaprarta.

[a nasw B TaitHa cos MUH 1 fa B3eme BCUYKM HeOBXOAMMM MEPKU CPELLy Y3HABaHETO My OT TPETH nuua.

[a He 3anucsa ceos [MH, apyr nogobeH kog unn yaoCcToBepuTENnHa MHOPMALMS NO HAYWH, KOMTO AaBa Bb3MOXHOCT

3a y3HaBaHETO My OT APYro NuLE, BKIIOYMTENHO BbpXY Kaptata unu kakeato 1 Aa e Apyra BeLl, KOSITO HOCY 3aefHo C

Kaprarta.

[la noucka npomsHa Ha napameTpuTe WNM BPEMEHHA MPOMsSHA Ha onepauuoHHMTe nuMuT 3a Kaptata M

[JonmbnHuTenHuTe KapTu, Kato noaasa 3aseneHne Ao baHkara.

[a yBegomm He3abaBHO baHkaTa 3a:

a. YHULLOXaBaHe, u3rybsaHe, kpaxba, OTHEMaHe No Apyr HauWH, NOANPaBsHEe UK M3NON3BaHe No ApYr HENpaBOMEPEH
HauWH Ha KapTaTa, kakTo 1 y3HasaHe Ha [T1H ot TpeTo nuue;

6. 3BbPLUBAHETO Ha onepauust, KoSTo He e oaobpeHa oT Kaptoabpxatens;

B. YCTaHOBEHA OT HEro rpeLuka npu oTpassieaHe Ha onepaumute ¢ Kaptata ot baHkata.

[a noucka npemsaasaHe B cnyyvan Ha uarybsaHe unm kpaxba Ha KapTaTta, kaTo NOMbiHW 3asBNeHne W ro NpeacTasm B

baHkara.

[a yBeomu nucMeHo baHkaTa B eJHOMECEYEH CPOK Npean U3TU4aHe Cpoka Ha BanMaHOCT Ha KapTarta, B crnyyai ve He

Xenae T4 aa My 6bae NogHOBEHA 3a HOB NEPUOA.

[a nonyun YcnosusTa n [loroBopa no BCSKO BpeMe Ha [EUCTBUETO UM Ha XapTUEH Ui ApYr AbArOTPAaeH HOCUTES,

BKMIOYUTESTHO LidnaTa npeasapuTenHa nHopmaums no 4n.60 ot 3akoHa 3a naTexHuTe YCnyrt v NaTexHUTe cMcTeMu

(3Mynce).

3acTpaxoBku

. baHkara npeanara Ha KapTonbp»(aTen;l Ja Ce BKNHYM 3a CBOA CMETKA B 3acCTpaxOBaTeNnHUTE Mnporpamn 3a

kapToabpXaTenu Ha 0CHOBHYM kKpeauTHu kapTu oT Biuaa CARD Fix, Visa Classic Credit, BILLA Visa, AVON Mastercard,
Kapta BHOCKA, npegoctaBsHu 0T 3actpaxoBatenHute naptHbopu Ha OBb Afl. IMpu cwrnacue, Kaptogbpxartensat
noanucBa 3acTpaxoBaTerHa nonuua, ceptugukaTt unm apyr AOKYMEHT, U3[aBaH OT 3acTpaxoBaTesnuTe.
3acTpaxoBaTeriH1Te NpeMum ca 3a CMeTka Ha KapToabpxaTens, kato ce yabpxaT OT pasnofiaraeMus KpeauTeH nuMuT
Ha KapToabpxaTens, 3a koeTo KaptoabpaTensr JaBa CBOETO U3PUYHO Cbriacue.

BnusaHeTo B cuna v npekpaTABaHETO Ha 3aCTPaXOBKWUTE, MOKPUTUSATA U U3KMKOYEHUTE PUCKOBE, 3aCTpaxoBaTerH1TE
NPEMUKW, HaYUCNSBAHETO Ha AaHBK BbPXY 3aCTpaxoBaTeNHUTE NPEMUM, KaKTO U BCUYKK APy YCIOBKMS, CE ypexaaT B
3actpaxoatenHata nonuua (CepTudukaT unn apyr AOKYMEHT) u/unn B 06LLMTE YCNOBUS HA 3aCTpaxoBaTenure.

Mpu u3nnawaHe Ha obeslieTeHne MO 3aCTPaxOBKW, CBbP3aHW C OCHOBHW KpeauTHW kapTw, KaptogbpxartensT ce
cbrnacsiBa BCWYKM 3acTpaxoBaTenHu obeslieTeHns aa ce uannawart Ha baHkata 3a LenuTe Ha noracsiBaHe Ha
3aabikeHus Ha KapToabpxatens, (hopMUMpaHm OT M3Mon3BaHe Ha OTNYCHATUS MY KPEAWUTEH FIUMMKT.

B cnyyain ye 3actpaxoBaTtenHute 0OE3LETEHNS U CyMW, MOMYYEHW OT 3acTpaxoBaTennTe, He MOKPUBAT HaMb/IHO
3agbrkeHusaTa Ha KaptogbpxaTtens kbM baHkaTa, NOCOYEHM B NpeaxXoAHMs yneH, KapToabpkaTensT uiv Heroute
HaCrneaHMLM HOCAT OTTOBOPHOCT 3a NoracsiBaHe Ha OCTaTbKa OT AbIra.

B cnyanl Yye 3acTpaxoBaTenHnuTe 0663UJ,GT€HVIF| M CyMu, NoJly4eHU OT 3acCTpaxoBaTesiuTe, HadBulIaBaT 3agbJIKEHNATA
Ha KapTonbp»(aTen;l, pa3nukata crnea NbnHOTO NoracABaHe Ha ObJIXUMUTE Ha baHkaTa Cymu, ce npesexda no CMeTKa
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Ha KapToabpaTtens, CbOTBETHO Ha HEroOBWUTE HAcMeaHULM.

3acTpaxoBaTenHuTe nporpamum ca C BamMaHOCT 365 AHWM M ce NOAHOBSBAT aBTOMATMYHO BCAKa roguHa. [lpw
nogHOBSIBaHe MNW npeu3aaBaHe Ha KaptaTa, 3acTpaxoBaTeriHata nporpaMa octaBa akTueHa. [pu aeakTvsupaHe Ha
KapTaTa cbrnacHO HacTOSILLMTE YCIOBUS, OCBEH B ChyvauTe Ha U3[aBaHe Ha KapTa, 3ameHsilla AencTBaliata KbM
MOMEHTa W OCBEH, aKO KbM TO311 MOMEHT MMa HenoraceHu 3agbimkeHns kbM baHkaTa,3acTpaxoBkata kbM KapTata ce
npekparsea.
C noannceaHeTo Ha PamkoB [OroBOp 3a W3daBaHe Ha KPEAWTEH NMMUT No kpeauTHa kapta Mastercard Gold Premium
n Visa Platinum, KaptogbpxatenaT [aBa CBOETO HEOTMEHWMO CbIflacue 3a CpOKa Ha BanMOHOCT Ha u3fafeHata
ocHoBHa Kapta, baHkaTa fa cknoun u Kaptogbpxatensat Ha ocHoBHaTa Kapta ga nonssa 3actpaxoska ,llomoLy npu
MbTyBaHe B YyxOuHa“. BnusaHeTo B cina u npekpaTsBaHETO Ha 3acTpaxoBkaTa, MOKPUTUTE U M3KMIOYEHUTE PUCKOBE,
KaKTO ¥ BCWUYKM APYrM YCMOBMS Ce ypexaaT B 3acTpaxoBaTenHara nonvua u B O6LyuTe ycrioBust Ha 3actpaxoBaTens.
3acTpaxoBaTenHUTe NpeMuy 3a MocoveHaTa 3acTpaxoBKa Ce 3annawlat oT baHkaTta M 3acTpaxoBkaTa Ce Npasu B
3aCTpaxoBaTeNHO APYXKEeCTBO W Npu ycnosus, u3bpanu ot baHkaTa, a KaprogbpkaTtenst ce 3agbixaBa fa crnassa
BCUYKM YCIOBUS M U3UCKBAHMSA HA 3acTpaxoBaTens. 3acTpaxoBkaTa e C BanMaHOCT 3a CpOKa Ha BarnmaHOCT Ha kapTaTa,
kaTo Npu NOAHOBSIBaHe Ha kapTaTa, T8 Ce NOAHOBSIBA aBTOMATUYHO. B cnyyanTe, Korato KaptogbpxaTensr gonycHe
NPOCPOYME B NOracsBaHETO HA YCBOEHUTE OT KPEAUTHWS TUMUT CYMM UK KPEAUTBT (KpeauTHUAT numuT) 6bae 0bsiBeH
3a NPeAcpPOYHO M3MCKYEM Nopadu KakBaTo UM da € NpudYnHa, 3afbikeHMeTo Ha baHkaTa ga nogabpka nocoyeHata
3aCTpaxoBka OTnajaa.

BaHkaTa u KapToabpxaTenuTe N0 NPEAXOAHWS YNEH Ce CbrnacsBaT, Ye BCUYKW 3acTpaxoBaTenHn obesLleTeHns 3a
nocoveHaTa 3acTpaxOBka Ce M3nnawat OT 3acTpaxoBaTens B MoMf3a Ha 3acTpaxoBaHOTO fiULE M He CryxaT 3a
noracsiBaHe Ha 3agbimkeHns Ha Kaptogbpxatens.

KapToobpxaTensiT ce cbriacsiza npy HaCTLMKIO 3aCTpaxoBaTeNHo CbouTne baHkarta a npegocTaBm MHGOpMaUKs Ha
3acTpaxoBaTtens, Heobxoanma 3a u3nnallaHe Ha 0be3LeTeHneTo.

OTroBopHOCTM

(1) B cnyyain Ha HepaspelleHa TpaH3akuus baHkata Bb3cTaHoBsSBa Ha KapTogbpxatens CTOMHOCTTA Ha

Hepa3pelleHaTa nnaTtexHa onepauus U korato e HeobxoaWmo, Bb3CTaHOBSBA CMeTkaTa Ha KapTogbpxatens B

CbCTOSIHWETO, B KOETO TS B1 ce Hamupana npeaun U3MbIHEHNETO Ha TpaH3akyuaTa, He3abaBHO W BbB BCEKM Cryyail He

MO-KbCHO OT Kpas Ha cnefpawyns paboTeH fAeH, cnep nofyyYaBaHe Ha yBeOOMIEHWeTO OT baHkaTa, OCBEeH koraTo

baHkaTa ma ocHoBaTesNHM CbMHEHUS 3a M3MaMa, 3a koeTo baHkaTa yBejoMsiBa CbOTBETHUTE KOMMETEHTHI OpraHMu.

(2) Pasnopegbata Ha an.1 He ce npunara u KapTogbpkaTenst noHacs 3arybute, CBbp3aHi C HepaspeLleHuTe

TpaH3aKLWm, NpoM3THYaLLM OT M3MON3BaHETO Ha U3rybeHa, OTKpaaHaTa unu He3akoHHo NpucBoeHa Kapta, B pasmep 4o

100 neBa.

(3) KapToabpxatensaT noHacs BCUYKW 3arybu, He3aBMCUMO OT pa3Mepa 1M, CBbP3aHu C HEpa3peLLEeHUTE TpaH3aKLmm,

aKo I'vi € MPUYMHUI YPE3 M3Mama U C HeU3MbITHEHUETO Ha eHO UMK NoBeYye OT 3aab/keHusTa cu no yn.75 ot 3MYTC,

YMWLLIEHO WK nopaam rpyba HeBpexHoCT.

CTpaHute ce cbrnacseat, Ye KapToabpxaTensr e Hapywwn 3agbixeHusta cu no un.75 ot 3MYMNC c rpyba

HebpexHoCT, Korato:

a. e cbxpaHssan KapraTa 3aeHo C JOKYMEHT, CbAbpxall 3anucaH Bbpxy Hero [MAH;

6. e cbobwmn MAH Ha TpeTo NuUe, BKIIOYMTENHO Ha YNEH OT CEMENCTBOTO MW POAHMHA;

B. € JaBan KapTaTa 3a nonssaHe OT TPETO NWLE Unu ce e cbrnacun unu gonyckan Kaprata ga 6bae nsnonssaxa ot
TpeTo nuLe.

Cnepn ysegomsiBaHe no pega Ha un.75 ot 3MYIMNC KaptogbpxaTensar He noHacs HWKaKBM UMYLLECTBEHW Bpeau,

NPOM3TUYALLYM OT M3MON3BaHETO Ha U3rybeHa, OTKpagHaTa UM He3akoHHO NPUCBOEHA nnaTexHa KapTa ¢ usknioyeHue

Ha CrnyyauTe, korato KaptogbpxaTtensTt e AencTsan ypes nsmama.

KapTogbpxaTenst HOCW HakasaTenHa U/mnu rpaxaaHcka OTrTOBOPHOCT Mo CbaebeH peq B CreaHuTe cnyyau:

a. Npu M3Mama 1 HenpaBOMEPHO Mon3eaHe Ha KaprtaTa;

6. Npy HapyLaBaHe Ha 3adbIPKEHUsITa ci No ona3saHe Ha Kaptata u MH npu ymucsn unm rpyba HebpexHOCT;

B. Npu M3non3saHe Ha KapTa ¢ M3Tekbn CPOK Ha BanuaHOCT, BriokupaHa, AeakTueBmpaHa unv nognpaseHa.

baHkata He HOCW OTFOBOPHOCT, @Ko MoAajeHarta OT TPeTo nuue nucmeHa monba unn cboblieHne no TenedoH 3a

narybsaHe, kpaxba, OTHEMaHe UNW U3NoN3BaHe No Apyr HenpaBoOMepeH HaunH Ha KapTaTa e ¢ HEBSPHO CbabpXKaHue

n baHkaTta e npeanpuena HeobxoaummTe Mepku 3a 6rnokmpaHeTo Ha KapTtaTa. baHkaTa He HOCY OTTOBOPHOCT 3a Bpeau,

3arybu unu nponycHaTit nonaum, KoMTo Brxa MOrnn Aa Bb3HUKHAT OT TOBA.

BaHkaTta He HOCM OTFOBOPHOCT, ako TbProBeL, UK TbProBCka OpraHn3aLys Mo HaKkakBa NpuYKMHa oTkaxar ga npuemar

nnawaHe ¢ Kaptata, KakTo 1 B Criyyait Ye MHLumpaHo ot KaptogbpaTtens nnailaHe He Moxe Aa 6bae N3BbpLLEHO C

KapTaTa no TeXHU4ecku, KOMYHWUKaLWOHHW UK Apyri NPUYMHU U3BBH KOHTPOsa Ha baHkara.

baHkaTta He HOCM OTFOBOPHOCT 3a CAEMNKM, NPy KOUTO NralaHeTo e u3BbpLieHo ¢ Kapta. ToBa ce oTHacs 3a BCUYKM

BB3MOXHM M JONYCTUMW PEKamaLn Ha NnaTeHn CTOKA UK YCyru, Kakto 1 Npu Apyru CropoBse, KOUTO Ce ypexaar

NPSIKO CbC 3acerHatata HacpeLyHa cTpaHa.

111A. baHkaTa nma npaBo Aa OTKaXe fa NpPefoCTaBW MIaTeXHU YCIyry, BKINYUTENHO, HO He CaMo, a OTKaxe da

W3MbIHKM NnaaHe ¢ Kapta, korato yCTaHOBM U/MNK MMa OCHOBAHMS fa CMSTa, Y€ CbLUMTE Ca CBbP3aHN CbC CAENKN 1

OTHOLUEHWS CbC UMK MO NOBOZ Ha KPUNTO BanyTu, TsXHAaTa NOKynka, npogaxba, o6MeH 1 TbproBuUsS U HE HOCY

OTrOBOPHOCT 3a NpeTbpreHn oT KapToabpxatens Bpeau, CBbp3aHu C, UK NPoU3TUYaLLy OT LEMHOCTW C BUPTYariHu
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BaNyTH.

Pa3peluaBaHe Ha cropoBse, cBbp3aHu ¢ KapTara

KapTogbpxaTenst cnefsa fa Bb3pasu npes baHkaTa cpely HepaspeLleHi U HETOYHO U3MbIHEHW OnepaLyn, KOMTo ce
cbabpxart B M3BneyeHneTo, 63 HeOCHOBATENHO 3abaBsHE, HO HE MO-KbCHO OT 13 Mecella OT JaTaTa Ha 3agbikaBaHe
Ha CmeTkaTa mMy. [pu 0TKa3 OT cTpaHa Ha baHkaTa unu npu HeYAOBNETBOPEHOCT OT PELLEHMETO i, KapToabpxkaTensr
MOXe [a NpeTeHaMpa BpbLiaHe Ha CyMU OT HEpa3pELUEHUTE WKW HETOYHO M3MbIIHEHUTE onepauuu npeg
MomupuTenHata kommueuns no 4n.110 no-gony, npeg Apyra NOMUPUTENHA UHCTUTYLMS, Cb v apbuTpax B paMK1Te Ha
obLnTe 3aKOHOBM JaBHOCTHM cpokoBe. CmaTa ce, Yye KapTogbpxaTenaTt e y3Han 3a HepaspelleHarta Min HETOYHO
W3MbIHEHA OnepaLms Han-KbCHO C NonyyaBaHe Ha /3sneveHneTo. Kaptogbpxatenat cnefsa ga nogage Bb3paxeHue
B MCMEH BuA B ocpuc Ha baHkaTa. 3a He0bGOCHOBaHMTE peknamauum Ha onepauun KaptoabpkaTensT 3annaila Takca,
CbImacHo AencTBallata kKbM MOMeHTa Tapuda Ha baHkaTa.

KapTogbpxatenar uma npaBo da noucka oT baHkata B CpOK A0 56 AHM OT gaTaTta, Ha KosaTo e Guna 3agbrikeHa
CmeTkaTa, Bb3CTAaHOBSIBAHE Ha LAnaTta cyma no Beye W3MbfHeHa M pa3pelleHa nrnaTexHa onepauusi, Korato T8 e
HapeZeHa OT U Ype3 TbproBeLa (NoslyyaTens) U ca crnaseHu CnegHuTe YCroBus:

a. KbM MOMeHTa Ha lJaBaHe Ha pa3peLleHMETOo 3a U3MbIIHEHME Ha NnaTexHaTa onepawuus He € N0COYeHa HeilHaTa ToYHa
CTOWHOCT, "

6. CTOMHOCTTa Ha nnaTexHaTa onepauus HaaBuLIaBa ovakBaHata oT KaptogbpxaTens CTOMHOCT C Orfes Ha HEeroBuTe
NPeaxoaHW pasxoau 3a nogobHM onepawmum u 4pyru cneuyndunyHmu 3a cnyyas obcTosTencTaa.

PasrnexaaHeTo Ha Bb3paxeHusTa Ce M3BbPLUBA CNOpeS NpaBufiata Ha MeXayHapOAHMTE KapTOBM OpraHu3aLum 1
pasnopeabuTe Ha HaLMOHANMHOTO 3aKOHOAATENCTRO.

[Mpun pasrnexgaHeTo Ha NOCTLAUMM Bb3paxeHus oT KaptoabpxaTten baHkata MMa npaBo Aa WM3KUCKBa M credsa da
nony4u B CPOK OT 5 paboTHM OHU LOMBAHUTENHU LOKYMEHTM U MHOPMaLmMs, HeobXoaMMM 3a YOOCTOBEPSBAHe Ha
Bb3paXEHUETO NpeA HacpeLyHaTa cTpaHa. [1pu HenomnyyaBaHe Ha 1ckaHata MHGopMaLms/aoKyMEHTaLmMs B NOCOYEHNS
Cpok, baHkaTa nma npaBo Aa NpekpaTh pas3rnexaaHeTo Ha NoAaAeHOTO Bb3paxXeHue.,

BaHkaTa ce npomsHacs ¢ MIMCMEHO peLLeHne no NOCTLNMMOTO Bb3paxeHue B onpeaeneHus ot 3MYTC cpok.

MMpu nonyyaBaHe Ha AOKa3aTenCTBa, YOAOCTOBEPSBALUM HEOCHOBATENHOCT Ha Bb3paxeHueto, baHkata aebutupa
cnyxebHo CmeTkaTa Ha KapToabpxaTtens ¢ Bb3CTaHOBEHA OT Hest CyMa BbB BPb3Ka C Bb3paxeHneTo. C nognuceaHeTo
Ha [loroBopa ¥ C NpuemaHe Ha HactoswuTe Ycnosus KaptoabpxaTensr gaBa cBoeTo 0e3ycrnoBHO cCbrriacve 3a
pebutupare Ha CmeTkaTa B TE3U Cryyau.

Mo uckaHe Ha KapToabpxaTens baHkaTa wHuuuMMpa apbuTpaxHa npoueaypa npen MexayHapoAHWTE KapToBM
OpraHu3aLmm 3a paspeLlaBaHe Ha OCNoPEHO NnallaHe, KaTo BCUYKM TakCcK M pasxoau ca 3a cMeTka Ha KapTogbpxatens.
BaHkaTa yBegomsBa Kaptogbpxatens 3a BCUYKW NpeanpyeMann LencTsns, kouto Buxa aosenu Ao 3agbikeHve 3a
3annallaHe Ha JOMbMHUTENHM Takey U pa3xoam oT KapTogbpxartens.

Korato pelieHneto He ygosneTBopsBa KaptogbpxaTtens, CnopbT Moxe Aa Obde OTHECEeH 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCKS 3a NNATEXHU CNOPOBE CbrnacHo pasnopeabute Ha 3MYTC v MpaBunHuka 3a 4eNHOCTTa Ha
[MomupuTENHaTa KOMUCKUS 3@ NNATEXHM CrOPOBE.

MomupuTEnHaTa KOMUCKS pasrnexaa Bb3paXeHWs, KOUTO HE Ca OTHECEHM 3a pa3pellaBaHe Npea cba, apbutpaxeH
CbA Unu pyra NOMMpUTENTHA MHCTUTYLMS, KaKTO M aKo HAMa CKMtoyeHa cnoroaba ¢ gpyraTta cTpaHa.

8/8



