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OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoay;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. ppyrm, kouto BbaHkaTa MoXe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHoweHusATa mexay baHkaTta n KnueHTa,
CBbpP3aHM C M3OaBaHETO U U3MOM3BAHETO HA MNaTeXHW
[ebuTHn 1 kpeanTHU kapTun ce ypexaat ¢ ObLm ycnosus
3a u3gaBaHe W M3non3BaHe Ha nnaTexHu OebutHu un
KpeaouTHW KkapTu, HepasfenHa 4acT OT [OoroBopa 3a
n3gaBaHe Ha CbOTBETHATA NnaTeXHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. TapudaTta 3a TakcuTe M KOMUCUOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMupa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enektpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
n r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrbJ1 Aa Nony4vn U3BnevyeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHacs A0 BCUYKM
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/
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MpomsiHa Ha nNWXBEHU YCNOBUS MO [AENO3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
yCNoBuWA - 3a NofyyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknusa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BMeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nonyyy nHhopmaLmns 3a 3BbpLUEHUTE TpaHCaKUM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHusa TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
nHpopmaumns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNaTEXHU MHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHo U pefoBHO Aa ce ocBedoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCUMU U3TOYHULIN.

3.2. (m3m. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWS My NpPeAcTaBuUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynaTta Ha KBC u IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIWEHT oOT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa perncrpaums, pasneyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumsaTa Ha KnveHTa. No oTHOwWweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBcko MPeacTaBUTENCTBO Ha YyXOECTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa
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3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npasoMoLUMsTa 3a pasnopexgaHe C UMMYLLeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
opuUrMHanHWTe MNOANMCM Ha  fuvuaTta, KouTo o
npeactaenasaT. HOpuauuvecko nuue, Ccb3gageHo C
HOpMaTMBEH WNW aAMUHWUCTPaTVBEH akT npeacTass
Konue OT HOPMAaTUBHUS UMW agMWHUCTPATUBHUS akT, C
KOWTO € Cb3OafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3upaHe, paspelleHne unu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Ta3n [AEWHOCT, NpeacTaBd Konve OT
CcbOoTBETHaTa nnueH3ns, paspeLueHve O
yAOCTOBEpEeHMWE 3a perncTpaums;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbIHOMOLWHUK ce
npeacTaBs OpUrMHan UM HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexgaTt CbC CyMUTE Mo CMeTKaTa, C U3KIIYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecvMeH OT nogmuMcuTe Ha nuuata, KoUTO LWe ce
pasnopexgatr CbC cpeacTBata Mo CMeTKaTa, kKaro
noanucuTe Ha Tesun nuua TpsibBa ga 6baaTt NONOXEHU B
NpUCHLCTBMETO Ha cnyxuten Ha baxkaTa, wnn ga ca
3aBepeHV HoTapuarHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3nm no 7. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTaBs AOKYMEHTW, yOOCTOBepsBalLM HaOEXHOTO
My YyypeasBaHe W CblUecTByBaHe, KakToO W BCUYKM
aHanornyHu Ha NOCOYEHNTE MO-TOpe AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMSATA HA NPUMOXMMOTO NpaBo.

3.4. (n3m. Ha 06.03.2025r., B cuna ot 31.03.2025r.)
BaHkaTa uma npaBo ga mM3UckBa MO CBOS MpeLeHka 1
Opyrn OOKYMEHTH, 3a KouTo yBegomsiea. KnueHta (kato
HanpvmMep chopmun — geknapauum OTHOCHO BbBeAEHUS B
6BbNrapckoTo 3aKoHOAATENCTBO aBToOMaTM4eH obMeH Ha
rHaHCOoBa MHOPMaLNs C YyXAECTPaHHN IOPUCOUKLNN,
6aHKoBW pedhepeHUMM,JOKYMEHTH 32 HAETU NOMELLEHUS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobhu). 3aegHo ¢
nocoveHnTe AOKyMeHTW BbaHkata Moxe ga u3ancka oT
KnueHta v gpyrm OOKYMEHTW C OrneA Ha KOHKPETHUSI
NpoayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jobpu ©OaHkoBM NpakTuKkW. KrneHTHT,
CbOTBETHO HErOBUSAT NPEACTaBUTEN MU MbIHOMOLLHUK €
3a4bIKeH na npeacraes
n/vnn pa aktyanuaupa npu noucksaHe oT baHkaTa
OOKYMEHTW, AaHHU W MWHGOpMauuMs, CBbP3aHN CbC
crnasBaHe Ha pasnopenbute, OTHOCHO MEPKUTE cpeLly
M3NUPaHETO Ha napu U UHaAHCMpaHe Ha Tepopusma,
onpegeneHn OT HaUMOHANHOTO W €BPOMEeNCcKoTO
3aKOHOAATENCTBO, KakTo WM 3a U3MbfHEHUe Ha Apyrv
HOPMATMBHO OMNpPefeneHn aHraXWMeHTU, B T.4., HO He
CaMO: HaANEeXHO NOMbIIHEH BLMPOCHUK C MHpopmauusi
OTHOCHO KnueHTa (KYC BbMNPOCHUK); NCMeHa
Jeknapauusi, ¢ Luen ycTaHoBsIBaHe Aanu nuueTo nonaja
B HSKOS OT KaTeropuuTe no 4. 36 ot 3akoHa 3a Mepkute
cpeLy nanupaxe Ha
napu (BugHa nonuTuyecka fM4YHOCT UNu nuue, CBbP3aHo
C Takaga);
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BBMPOCHUK  OTHOCHO  WUMYLLECTBEHOTO  CbCTOSIHUE;
Aeknapaumsa 3a uenuTe Ha aBTOMaTU4HWA OOMeEH Ha
duHaHcoBa nHdopmauusa n gpyru. MNMpu HensnbrHeHve
Ha 3agbmkeHneTo Ha KnueHta w/mnm Ha Herosus
MbIHOMOLLHKK No HacToswara T1.3.4., baHkata wuma
npaBo Aa NPUIOoXKU NOAXOAALLM MEPKU, BKIIOUUTENHO Aa
OrpaHMyM MOM3BaHETO Ha MNatexHu ycnyrm u
WHCTPYMEHTU OT CcTpaHa Ha KnueHTa, unu ga npekpatu
ckntoyeHuTe ¢ KnneHta 4OroBopu 3a nnaTexHu yeryr no
pena, npeasuaeH B HacToswmTe OBLwm ycnosus.

3.5. baHkaTa MMa npaBO ga OTKaxe perucrpaumsi Ha
KMWEHT 1 OTKpPMBaHe Ha cMeTka, 6e3 Ja e 3aabiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKasa CW.

3.6. (m3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
[MpomeHn B AaHHMTE Ha peructpaumsa Ha KnueHTa ce
M3BbPLUBAT Cried yaocToBepsiBaHe B KINOH Ha baHkaTa Ha
CbOTBETHUTE OOCTOsITENCTBA 4Ype3 oduumanHu umm
HOTapuarnHo 3aBepeHn YacTHW AOKyMeHTW. [lpomeHu,
noanexalum Ha BnMCBaHe B MyGnMYHWM pernctpu, nmat
cuna no otHoweHue Ha baHkata camo OT MOMeEHTa, B
KONTO e ©6una nucMeHo yBedOMeHa OT 3aKOHHWA
npegcraBuTen MMM YNbAHOMOLWIEHO  nvue  C
MbIIHOMOLLHO, OTrOBapsilLlo Ha HacTosawuTe obwm
YCNOBWs, 3a HacTbNunarta NpomMsiHa.

3.6.1. TlpomMeHn B gaHHUTE 3a cneumdudHn NnaTexHu
WHCTPYMEHTU Ce Aeknapupart CbC CbOTBETHU GnaHku no
obpasel, Ha baHkaTa.

3.6.2. [Npwu ckniovBaHe Ha JOroBOP 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CbWUAT npedoctaBd  caMo
aKkTyanuaupaHu AaHHU, ako ca HaCTbNUM NPOMEHM crneq
nMbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHM
CblMacHO YCrnoBMATa Ha [oroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. pn HEACHWM UM HeakTyanHW AOKYMEHTU wu/unu
AaHHM OoTHOocHO KnueHT, BaHkata Moxe Jda oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
yOOCTOBEPSIBAHE HA HACTbNUNUTE NPOMEHU B JAHHUTE.

3.7. VpeHTudpmkaumata Ha cnyxutenu Ha 6GusHec-
KMWEeHT, KOWTO Xenae [ga nonsea ycnyrata MacoBO
nnawlaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO pefa Ha
O6wuTe ycrnoBus 3a NnaTtexHW ycrnyrn 3a usnyeckm
nvua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
NPOMEHU B NnuLaTa, ymbHOMOLLEHN fia ce pasnopexaat
CbC CyMUTE MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTEN Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT Hero nuue ¢
Mb/IHOMOLLHO, OTFOBapsLWO Ha W3NCKBaHMATA Ha
HacToswmTe obww ycnoeusl, HesabaBHO yBeAOMSsBa
baHkata n nogaesa u Kapta 3a npomsiHa Ha OaHHUW, B
criyyauTe npu  KOUTO fuMuata nonssaT W OHMaWH
GaHkupaHe. baHkaTa npekpaTsBa usnnaiiaHe Ha cymu no
MbIIHOMOLLHO, KOraTo 6b1e MMCMEHO U3BECTEHA, Ye TO €
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoeBpeMeHHO NMMCMEHO
M3BECTEHA 3a OTTErNSHETO UMK NPEKPaTABaHETO.
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3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa nma npaso No cBOs NpeLeHKa Aa
n3nonsea ny6nn4Ho JocTbNHa nHdopmaums 3a KnveHTa
3a uenuTe Ha MpeacTaBsHe Ha HerosaTa AEWHOCT B
WHTepHeT nnatcdopmata ,OBB Tbproscku kny6“ Ha
agpec https://trade.ubb.bg Ha y4yacTHUUM B
nnaTtcopmaTta 3a Lenute Ha OTKpUBaHe N CBbp3BaHe C
NnoTeHUManHn TbProBckM MapTHbopu. B cnyyan, de
KnueHTBLT He Xenae mHpopMauusata no npeaxogHoTo
n3peyeHve ga 6vae nybnukysaHa B ,OBB Tbproscku
kny6*, KnneHTbT MMa npaBo fa Bb3pasu Mo BCAKO Bpeme,
KaTo yBegoMu nucmeHo baHkaTta.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.) Mo oTHOLIEHME Ha KNUEHTU — OpYyXecTBa,
Cb34afeHn Bb3 OCHOBA Ha JOroBoOp 3a APYXeCTBO MO Yr.
357 or 3akoHa 3a 3agbirKeHusTa U OOroBOpuUTE, ako
[0roBopbLT 32 APYXKECTBO He € C HoTapuarnHa 3aBepka Ha
noanucuTe M B HEro He Ce CbAbpXa W3PUYHO
onpaBoMOLL@BaHe 3a MpeacTaBUTENCTBO npep GaHku,
npencraBuTencTeo npen baHkata v pasnopexaaHe cbc
CMeTKUTe Ha [PY)XeCTBOTO Ce /[Jofycka OT BCUYKM
CbOPYXHULUM CaMO 3aedHo, unu OT nuue, WU3PUYHO
YMBAIHOMOLLEHO OT BCUYKU CbAPYXHULM C MbIIHOMOLLHO
C HOoTapuvarnHa 3aBepka Ha nognucure.

3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.). BaHkata npegocTaBa BbH3MOXHOCT 3a
OVNCTaHUMOHHA WAeHTUMKauna un peructpaums no
€NeKTPOHEH NbT Ha Bu3Hec kNMeHTU — tpranyeckun nuua
1 €0HONNYHM ThProBLU, BNUCaHW B TProBCKUS PErMCTbP
1 perncTbpa Ha ropuanyeckuTe nuua ¢ HectonaHcka uen,
KbM AreHuusi no BnucBaHuATa. [py AucCTaHUMOHHaTa
naeHTudmKaumnsa n permctpaums, KnmeHtsT Aeknapupa,
nonbrBa v Npeacrassa U3nckyemuTte ot baHkaTa gaHHN 1
obcToATEeNncTBa NO €NEKTPOHEH MbT, KaTO ENEKTPOHHUTE
BOMEN3SBNEHUS U [JOKYMEHTM OT cTpaHa Ha bBusHec
KnveHtTa po baHkaTa B xoga Ha npoueca crnegsa ga
6bgaT  noAnMcaHM  OT  CTpaHa Ha  3aKOHHWA
npeactasuten/m  Ha  KnueHta ¢ kBanudwuumpaH
€NeKTpOHeH Mnoanuc, u3gageH oOT [OOCTaBYMK  Ha
YOOCTOBEPUTENHU YCMYyrK, BKIOYEH B HaLMOHaMHUS
[oBepuTeneH cnucbk Ha Komucusita 3a perynupaHe Ha
cboOLeHUuATa Ha Penybnvka Bbnrapus. C
NOANWCBAHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosiwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuWTe, obcTosiTenctBaTa W OOKYMEHTUTE,
nogaBaHu Ao baHkaTa 3a uenute Ha OMCTaHUMOHHaTa
naeHTudmKaumMs wn peructpaumd. He ce pgonycka
OVNCTaHUMOHHa WAaeHTUdMKauma u  pernctpaums Ha
Br3Hec KNMEeHT Ype3 MbIHOMOLLHNK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.) MNpun gnctaHumMoHHaTa naeHTudukaumsa m
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
vma npaearta no 1.3.4. n 1. 3.5.. lpu 3aBbpLIBaHE Ha
npoueca no perncrpaumns Ha busHec knmeHTa no pega Ha
un.3.8.B., CbWMAT NonyyYaBa Bb3MOXHOCT [a CKIYM No
OVUCTaHUMOHEH MbT, MNOCPEACTBOM  KBanvduumpaH
€NeKTPOHEH MNOANWUC, OOroBOPU 3a MNMAaTEXHWU YCRyru,
npepgocTtassaHu oT baHkara.

Yacm om EBC Mpyn

YcnoBus 3a pa6oTa ¢ ynbnHomoueHu ot KnuenTa
nuua

3.9.1. (3m. Ha 29.04.2024, B cuna oT 29.04.2024)
PasnopexpgaHe cbc cMeTKa OT MbMHOMOLLHUWK Ce Aonycka
BbB BCUYKWN KITOHOBE, B Crly4ai Ye YMbHOMOLUMTENHNUAT
akT e [JenosvpaH B enekTpoHHaTa cuctema 3a
nbnHomMowHN Ha OBB. KnueHTbT uma BbH3MOXHOCT B
MbHOMOLLHOTO Aa OrpaHM4m KIOHOBETE, OT KOMTO HEroB
MbIHOMOLWHUK ce pa3nopexaa. [TbnHomowHOTO ce
npefocTass OT YMbIIHOMOLLEHOTO NULE B OpUrMHan unu
HOTapuarHo 3aBepeH npenuc, CHET OT opuruHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r.,, B cuna oT
07.05.2023r.) baHkaTa npegocTaBsi Bb3MOXHOCT 3a
non3saHe Ha NbrHOMOLWHO no obpasey Ha baxkara,
nognucaHo ot KnveHTa nuM4HO npead CnyxuTen Ha
BaHkarta.

3.9.1.6. (HoB, npueT Ha 18.08.2023r. B cuna ot
01.09.2023r.) Mpn ymbHOMOLLaBaHe 3a
pasnopeauTenHn OEenWCTBUA CbC CPOYHU  Jerno3nTw,
MbIIHOMOLLHOTO Mo npeaxogHaTta 1.3.9.1.A. Tpabea ga e
C HOTapuanHo y[docToBepsiBaHE Ha noanuca Ha
TUTYNSPS, KaTo ce npunarat u3bpoeHnTe B HacToALMTE
O6wmM ycrnoBusi npaBuna 3a HOTapuanHo 3aBepeHu
MbIHOMOLLHW.

3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
uam. Ha 18.08.2023r., B cunma ot 01.09.2023r) MMpwu
pasnopexaaHe CbC CyMM MO cMeTkaTa OT MbJIHOMOLLHWK,
Ton TpsbBa ga ce nerMTMMMpa C JOKYMeHTa 3a
CaMOJIMYHOCT, oOnuMcaH B MbIHOMOLWHOTO. baHkata
npyemMa nerMTMMauMs Ha MbAHOMOLWHMKA W C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BanuAHOCT Ha OMNMUCaHUSA B MbITHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLe
He ce ponycka. W3BbpwBaHe Ha onepauuMm OT
npeynbHOMOLLEHO NULUE MO Beye OTKpUTa cMmeTka ce
gonycka camo B criydar, Ye KnveHTbT e nocounn B
NMbpBOHAYaNHOTO MbHOMOLLHO npaBoTo Ha
YMbHOMOLLEHOTO N1ue Aa npeynbiHoOMOoLLaBa.

3.9.4. AKO MBHOMOLLHOTO CbAbpXa CMOXHM XUNOTE3N,
NIMUTM Ha CYMU UMK Ap. cneundryHn OrpaHnyeHnst nnm
mauckeaHmsi Ha KnueHta, baHkaTta MoXxe Qa wu3ncka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum wunuv ga
oTkaxe obcnyxBaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTta, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBE, KakTo W B [OpYyrM, W3PUYHO MOCOYEHUN B
HacTosawmTe O6wWm ycnoBuss crnydau, bankaTa cu
3anasBa MnpaBoOTO [a OTKaxe obCnyXBaHeTO Ha
NbfHOMOLLHUKA, 6e3 Oa 0OOCHOBaBa TbIIKyBAHETO Ha
YMbIHOMOLUMUTENHUTE Krnays3u.

3.9.6. MNpw npomeHn B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymMuTe Mo cmeTkaTa, KnumeHTbT e
ONbXeH He3abaBHO M nNuYHO aa yBegomu baHkata. B
cnyyam Ha HeyBepomsiBaHe, baHkata Mma npaaTta no
7.3.9.5.
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3.9.7. (n3m. Ha 18.08.2023r., B cnna ot 01.09.2023r) B
cnyyaute no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMBIHOMOLLEHO IMue [OoCTbMBa U ce
pasnopexaa cbC cMeTkMTe Ha KnueHta npes oHnaiiH
GaHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
yMbAIHOMOLEHO OT Hero 3a ToBa nuue, nonbrBa U
nogasa n Kaprta 3a npomMsiHa Ha AaHHW 3a OTTernsiHe Ha
[OCTbMa Ha NULETO A0 OHNanH 6aHkupaHe.

3.9.8. (3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpu
cnasBaHe Ha yroBopeHoTo B T7.3.9.1.6., baHkaTta npuema,
Ye MBIHOMOLUHM 3a pasfnopexgaHe C pasnnawaTernHu
CMETKM M CNEeCTOBHU BIIOroBe ce OTHaCAT M A0 Aen0o3unTH,
OTKPUTM KbM TSIX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkata He npvema nbnHOMOWHKM OT KnuneHTun, ako
AaTaTa Ha 3aBepka Ha noanuca Ha KnueHTta e npegu
noseye OT MeT roguHWM OT pfartaTta Ha fBsiBaHe Ha
nMbiHOMoLHWKa B BaHkaTa. [paBmnoTo no npeaxoaHoTo
m3peyeHve He ce npunara 3a MbIHOMOLHWTE MO
T.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbnHOMOWHM ¢ HOTapuanHa 3aBepkKa Ha nognuca,
MbHOMOLHU, 3aBEPEHU OT O bIrapcKuTe KOHCYNCKU
ANBXHOCTHU Nvua B  4YyXOMHa; NbIHOMOLLHW,
3aBepeHn OT OpraHu Ha MecTHaTa aAMMHUCTpaLUA B
Peny6nuka Bbnrapma M cbaum nNo BNUCBaHUATA;
MbITHOMOLLHM, 3aBepeHun oT Yyy)XaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNoYBaHe Ha  [JOrOBOpP M MNoMyyaBaHe  Ha
nepcoHanu3npaHy 3alumMTHU XapakTepUCTUKK 3a OOCTbMN
0O  oHnamH  GaHkumpaHe, bBaHkata He npuema
MbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLLEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bbnrapusi u cbanm nNo BNUCBaHUSATa Mo peaa
Ha 4n. 83 oT 3akoHa 3a HoTapuycuTe M HoTapuanHarta
[OENHOCT, KaKTO U YyXXOEeCTPaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3M. Ha
29.04.2024, B cuna ot 29.04.2024) BbaHkaTa npuema
NbIHOMOLLHM 3a npeacTaBnsBaHe Ha KnveHTta npepg
BbaHkaTa, U3BbLPLWIBAHO 4Ype3  MbIIHOMOLWHUK C
MbIHOMOLLHO, 3aBEPEHO OT YyXAEeCTpaHHU HoTapuycu
camo oT CbeauHeHuTe amepukaHcku watu, Kanapga,
O6eaonHeHo kpanctBo Benukobputanmsa u CesepHa
Wpnangns n ctpanute ot EBponenckus cbloa.

3.11.1. T[MbNHOMOLWHK, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxga [AbpxkaBa, ce
npenctaBsaT npen baHkata 3aBepeHn B Obrrapcko
NOCOJICTBO UM KOHCYNCTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npann, CbOTBETHO MpUAPYXeHu ¢ “anoctun’ n
npeBefeHN Ha ObnrapckM esuk OT 3akneT npeBodad,
YUIATO NOANUC € HOTapuasHo 3aBEPEH.

Yacm om EBC Mpyn

YnbnHoMmolaBaHe No NoBog NnaTeXxHu
MHCTPYMEHTHU 3a oTAaneyeH 4oCcTbN

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnneHTbT
“uma npaBo Aa ynbiHOMOLUM TpeTu nuua ga ui3sbpLusat
OEeNCTBUST C NNaTeXHW WHCTPYMEHTWM 3a oTganeyeH
poctbn oo 6aHkoBaTta My cMmeTka/v, mMpu cnasBaHe Ha
npeasuaeHoTo B HacToswmTe O6LmM ycrnosus.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a nognvceBaHe
Ha poroBop OT wMMeTo Ha KrnneHTa, kakto M 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanu3npaHu 3alWTHU  XapaKTepUCTUKW  crnejg
n3gaesaHeto/npensgaBaHeto My OT bankarta, npwm
cnasBaHe Ha YroBopeHOTO B HacToswmTe O6Lwm ycnosus
W npy ycrnoBue 4e B MbIHOMOLWHOTO Ce CbAbpXka
M3pUYHa Knaysa 3a Takusa AeWCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3mM. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asaBaBaHe u
npoMsiHa Ha HomMep Ha MobuneH TenedoH 3a
nony4aBaHe Ha nepcoHanmavpaHu 3aLUUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBaums u
BepudmkaumMsa npu nonsBaHe Ha OHMNAMH/MOOUIHO
OaHkMpaHe ce u3BbpwBa NMYHO OT KrnmeHTta, a oT
MbMHOMOLWHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLHUKBT € W3PUYHO YMbIHOMOLLEH 3a ToBa
OencTBne, C MbAHOMOLLHO, 3aBepeHo OT Obnrapcku
HOTapuyc WnnM OT OBbArapcko KOHCYNCKO AMbXHOCTHO
nvue B 4YyxbuHa kaTo B MbMHOMOLLHOTO criedBa fda e
NoCoYeH HOMEpP Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLIHOMOLWHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnuneHTa, KaTo MoXe Aa ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkaTa wnmM 4Ype3 nMcCMeHo
yBeOMIEHME, W3NpaTeHO [0 akTyalnHus ajpec Ha
ynpasneHue Ha baHkaTa.

3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BbaHkaTa npekpaTsBa NPedoCTaBSAHETO Ha NnaTeXHu
yCnyrm no MbfIHOMOLLHO, KOraTo Mofyyn MUCMEHO
n3BEeCTUe, Ye To € NpekpaTeHo unu oTterneHo. baHkara
He HOCK OTFOBOPHOCT, KoraTo He e 6una cBoeBpeMEHHO
NMCMEHO M3BECTEHa W Mosyyuna yBeAOMIIEHMETO 3a
OTTErNAHETO UMW NPEeKPaTABaHETO.

3.13.2.A. (HOB, npuetT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) TMpwn oOTTernsHe Ha MBLAHOMOLLHO Ha
MbIIHOMOLLHUK Ha KnueHT, U3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nvuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexaar npe3 OHMalH U MoBunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOeHOTO B
HacTosiwmTe OOWM ycrnoBus, Korato OTTErNsSHETO ce
M3BBPLUBA Ype3 NUCMEHO YBEOOMIIEHNE, AEMNO3MPAHO B
KNOH Ha baHkaTa OT CTpaHa Ha 3aKOHHUSI NpeAcTaBUTen
U OT CTpaHa Ha M3PUYHO YMbLIIHOMOLLEHO 3a ToBa
Oe’cTBMe nuue, TO 3aKOHHMAT npeacTaBuTen wunm
CbOTBETHO M3PMYHO YMbIIHOMOLLEHOTO fMUE NonbnBa 1
KapTa 3a npomMsiHa 3a JaHHW, C KOSITO Ce MOTBbpXAaBaT
M3pMYHO MpaBaTa Ha nuuaTa, NpPeynbHOMOLLEHU OT
MbIHOMOLLHUKA, YMETO MbIHOMOLWHO ce OTTerns u
npaeaTa MM 3a OOCTbM A0 CMeTkuTe Ha KnuneHta npes
OHNMamH n MobunHo OaHkMpaHe cnep OTTErnsHe Ha
MbHOMOLLIHOTO.
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3.13.2.6b (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Korato yBegoMsieHMEeTO 3a OTTErnsiHe Mo
npeaxogHaTa T. 3.13.2.A He e 4eno3npaHo NIMYHO B KINOH
Ha BaHkaTa, ce cnupa 4OCTbNbLT 4O OHMAWH U MOBUIHO
GaHKnpaHe Ha NUUEeTo, YNEeTO MbIHOMOLLHO ce OTTerns,
KaKTo 1 Ha NpeynbiIHOMOLLEHUTE OT Hero nunua 3a JocTbN
1 pasnopexgaHe cbc cMeTkuTe Ha KnveHTa npes oHnamnH
1 MobunHo GaHkupaHe, ako MMa TakuBea.

3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, 4e
CMUpaHeTO Ha AOoCTbMa Ha NoTpebutTenu 40 OHMNanH U
MOOWnHO GaHkupaHe Mo pega M HauMHa, NOCOYEHM B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO M caMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npefcTasuTen(u) Ha KnueHta e m3bpan ga
cnpe 4OCTbNa, KaTo MO TO3W HaYWH He ce orpaHuyaBaT
Apyru npasa Ha notpebuTtenuTe, 4aAeHU UM OT 3aKOHHUS
npeacrtasuTen(n), BKNIOYUTENHO, HO He camo pAa
M3BbPLUBAT MraTeXHW onepaumm B KNoH Ha bBadkaTta
KaKTo U He ce cnupart unm orpaHuyaBsaT npasa 3a paboTta
Ha pgpyrn notpebutenn B cucTemata 3a OHManH wu
MOOWNHO GaHkuMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeactasuten(u) Ha Knventa. Ako KnueHTsT enae ga
OTTErNM MbIHOMOLIHOTO 3a NPeACTaBUTENCTBO Npea
BaHkaTa Ha noTpebuTenuTe, YUNTO 4OCTBM 4O OHMANH U
MOOWnHO GaHkupaHe € cnpsan no peja W HauvHa,
nocoyeHu B T.7.9.A, CbWMAT cnegsa Aa ro U3BbPLUKU MO
HayuHa, nocoyeH B yn. 3.13.1. ot HacTosAwmTe OOLWWIM
ycnosus.

3.13.3. AABssBaHETO Ha HOB MbIHOMOLLHMK HE NpekpaTsBa
MbAHOMOLLMSATA HA NPEeAULLHN MBAHOMOLLHULN.

MbnHoMoOWHM 3a nonyyaBaHe Ha nowa wunun
Aeno3upaHe Ha nognuUcaHu NnaTeXHu HapeXxXgaHusa

3.13.4 (3anuyeH, B cuna ot 07.05.2023r., HOB, NpueT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHMAT
npencraBuTen Ha BU3Hec-kNMeHT Moxe Aa ynmblIHOMOLLM
nuue 3a  onpegeneHn  akTUYeckn OencTeBust -
nony4aeaHe Ha 6aHkoBa MoLua, BHacsiHe Ha napw B 6pon
1 fenosunpaHe Ha nnaTexHu HapexaaHus B baHkaTa upes
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6OaHkaTa.
HdokymeHTUTE 3a pasnopexgaHe cregBa fa Obaar
noanMcaHn oT YMbIHOMOLUMTENS, @ YMbIHOMOLLEHOTO
nnue e TeXeH NpUHOCUTEn.

O6cnyxBaHe B KNoHOBaTa Mpexa Ha baHkata

3.14. Bcekn GusHec KNMMEHT MoXe Aa ce obcnyxBa B
ynobeH 3a Hero knoH Ha baHkaTa.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogu OT CMeTKa Hapg
pasvepa, nocodeH B Tapudata 3a Takcute WU
KOMUCUOHHUTE 3a 0OusHec knneHtu Ha OBB, ce
M3NbNHSABAT CaMO, akO Ca HapedeHu npes3 OHNavH
G6aHkupaHe, npu cnasBaHe Ha HactoAwmTe OBLWM
YCINOBUA W pa3nopenduTe Ha CKMYEHMSI OOrOBOP 3a
OHmnanH 6aHkupaHe.

Yacm om EBC Mpyn

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knmeHTu:

4.1.1. pasnnailartenHu CMeTKu;

4.1.2. cpoYHM [eno3nTy KbM pasnnallaTenHa cMeTka;
4.1.3. cMeTkn Ha dusmyeckn nuua, HeobxoaMmMu BbB
Bpb3ka C OCblUecTBABaHa OT THAX npodecns unm
CTONaHCKa [OEeWHOCT, KOATO M3UCKBa permcrpauus no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBUOALMOHHN CMETKN 3a CbXpaHeHWe Ha napwu
Ha nuua, obsiBeHN B NUKBUAALMS;

4.1.5. cMeTKMN Ha GHOAKETHN NPeanpuUaTUs;

4.1.6. HabupaTenHuM 3a CbXpaHeHue Ha napw,
npeaocTaBeHn 3a ydpeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHWe Ha napuv Ha nuua,
3a KOUTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC creumaneH pexnum u npeaHasHadyeHue,
N C rapaHuUMoHHa yHKLMA (escrow accounts).

4.2. baHkaTa MoXxe Aa OTKpue 1 Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTenHo JoropapsiHe Ha
KOHKpeTHUTe ycnosus ¢ KnueHTa.

4.3. B pamknTe Ha usbpoeHuTe BugoBse cmeTkn baHkata
MOXe [a npefocTaBs Lenesu NpoaykTy 3a onpegeneHa
rpyna KnveHTn, 4umuto cneunduyHn ycroeus ca
pernaMmeHTpaHn B CbOTBETHWTE [OroBOpM 3a Tesun
NPOAYKTW.

PasnnawarenHu cMeTku

4.4. baHkaTa oOTKpMBa pasnnawatenHa cmeTka 3a
HeonpenerneH cpok Ha MMeTo Ha KnueHTa, no u oT KoATo
cpeLly Bb3HarpaxaeHve ce npuemMat NpeBoAn U BHOCKM
M ce U3BBLPLUBAT NnawaHus B rpaHULUTE Ha HanuyHuTe
Cymu.

4.5. KnneHTbT MOXe Aa nonsea oBbpapadT no cMeTkaTa
[0 npeaBapuTenHO AOroBOPEH NMMWUT Bb3 OCHOBa Ha
OTAerneH JOoroBop, CKMoyeH ¢ baHkarta.

4.6. baHkaTta npegnara ycnyrata obpaboTka Ha paboTHM
3annaTv Ha Cnyxutenure Ha GU3HEC-KIIMEHT OT Heroea
pasnnalwlatenHa CMeTKa, KaTo 3a uenTta Cnyxutenure
cnepgBa ga ca TUTYNSApU Ha CMETKM € M3dafeHn 0ebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU 4eno3nTU KbM CMeTKa

4.7. OoroBop 3a CpoYeH Aeno3nT KbM CMETKa MOXe Aa ce
cknoum npu ycnosue, Ye KnneHTbT e Tutynsp Ha
pasnnaiiarenHa cMeTKa B CbLUUA BUA BarnyTa, B KakBaTo
Xenae pga Obge  OTKPUT  CPOYHMST  [enosuT.
MHamBmnayanHuTe XxapakTepUCTUKM Ha w3bpaHua Bug
[enosnt ce nocoysaT B CbOTBETHUA [JOroBop WU
Tapudpara.

4.8. PasnopexgaHeTo ¢ Aenos3uTa ce OCbLUeCTBSABA Npe3
cMeTKaTa, KbM KOSITO € OTKPUT.

4.9. KnueHTbT MOXe Oa u3bepe Ha nagex egHa oT
crnegHnTe Bb3MOXHOCTH:

4.9.1. 0eno3uTbT Aa ce NOAHOBM 3@ CbLUMSA CPOK, KaTo
rmaBHMUaTa BKMOMBA WM HauucneHata nuxea oOT
npenxofHus nepuoa;

4.9.2. penos3uTbT ga Ce MOAHOBM 3a CbLUSA CPOK C
pasMepa Ha MbpBOHAyanHaTa rnaBHUUA, KaTo
HayucneHaTa NMxBa ce OTHecCe Mo cMmeTKaTa, KbM KOATO
€ OTKpWUT AEeno3nTbT,;

4.9.3. geno3nTbT da ce npekpaTu, kaTo rnaeBHuUaTa u
HauucneHaTa nMxBa ce oTHecaT Mo cMeTKaTta, KbM KOSTO
€ OTKpWUT AEeno3nTbT,;
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4.9.4. 3a otaenHu Bngose Aeno3ntn KnneHToT moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasfuyHa OT cMeTKaTa, KbM KOSITO € OTKpWUT
0enosunTbT.

4.10. KnneHTbT MoXe Aa npekpatu [loroBop 3a cpoyeH
Aenosut, 6e3 caHKUUst B HaYMcneHarta n1Mxea, Ha gaTarta,
nocovyeHa B [loroBopa. Ako Ta3n pfata ce naja
HepaboTeH OeH, 3aKpuBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, cnedpally Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Mpwn npeacpoyHo npekpaTtsaBaHe Ha [JorosBopa nnm
npu NpVHYAUTENHO uW3NbiHeHue, baHkaTta onuxesBsa
cymaTta 3a BpemMeTo Ha AeNCTBUTENHOTO W NpecTosiBaHe
C HamarieH nNMxBeH NpoueHT, onpedeneH B TI1Y.

4.12. lNpw npekpaTaBaHe Ha AOroBOpP 3a CPOYEH Aeno3nT
B YyXgecTpaHHa BarnyTa cymaTta, KoATo e rno-marnka oT
Han- Mankus Kynwop B CbOTBETHaTa 4yXaecTpaHHa
BanyTa, ce u3nnawa B fieBoOBa PaBHOCTOMHOCT MO KypcC
.Kynysa“ Ha OBB.

HabupaTtenHu cMmeTku

4.13. baHkaTa oTKpmBa HabupaTenHn cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IPUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Beye yypedeHo
IOPUANYECKO NULE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCaAHO OT
CbOTBETHUS OKPBXEH CbA YBENUYEHME Ha KanuTana Ha
OpYXecTBoTO.

4.14. B cnyyanm 4e KnvMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cMmeTka B JyXOecTpaHHa BarnyTa,
pasnnyHa ot eBpo (EUR), Ton ce cbrnacsea ga noeme
pucka OT NpoOMsHa Ha BanyTHUSA KypcC, KOETO MOXe Aa
foseje A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHUM MO
HabupaTenHa cmeTka 3a ydypegsBaHe Ha opuaNYecko
nvue, ce u3BbpLIBa cnej npeacrtassaHe B baHkaTta Ha
YpocTtoBepeHne OT CbOTBETHUSA KOMMNETEHTEH OpraH, ye
OPYXeCTBOTO € Yy4pefeHo 1 y4peasBaHeTo € HaaMexHo
BnucaHo. He ce gonycka 4YacTW4HO pasnopexpaHe CbC
cymuTe.

4.16. AKo B TpUMeCeYeH CpOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT yNpaBuUTeNeH opraH He yaoocToBepu npeg
BbaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMWCBaHe,
BHOCUTENWUTE MOraT fa u3Ternat obpaTHO HanpaBeHuUTe
BHOCKM B MbJIEH pa3mep.

JInkBMOaLUMOHHU CMETKM 32 ChXpPaHeHue Ha napu Ha
nuvua, o6siBeHM B NUKBUAaUmns

4.17. Obb oTkpvBa NMKBMOALMOHHM CMETKM C TUTYNSIpU
nuua, 3a KoMTO MMma  OTKPUTO MPOU3BOACTBO MO
nukemnpauma. C Knmnenta ce cknwouBa [oroBop 3a
NUKBMAALUMOHHA cMeTKa. 3a OTKpMBaHe Ha
NNKBMAALMOHHA CMeTKa ce npefoCcTaBAT Konue OT akTa
3a 0bsiBSIBAaHe Ha NMKBMAAUMS M 3a Ha3HavyaBaHe Ha
NNKBMOATOPW, 3aBEPEH OT OpraHa, nsgarn akta n obpasum
OT MOANUC Ha NUKBMAATopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KouTto e OTKPUTO npounssBoacTBo no
HEeCHCTOATEJIHOCT

Yacm om EBC Mpyn

4.18. Obb oTkpuBa ocobeHuM CMeTKM Ha nvua B
Npou3BOACTBO MO HecbeTosTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBs 3aBepeHO OT cbAa
KOMue OT peLLEeHMEeTOo 3a OTKPpMBaAHE Ha NPOM3BOACTBO MO
HECBbCTOATENHOCT M 3a Has3HayaBaHe Ha CUHAUK W
ob6paseL, OT nognMca Ha cuHamka.

CMeTKM CbhC cneumaneH pexum v npegHasHavyeHue u
C rapaHumMoHHu hyHKLMYN

4.19. CMeTKM CbC cneunaneH pexunm n npegHasHayeHne
ce OTKpuBaT crieg npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenaHve Ha Tutynapsa ObBb ga
cnegn 3a W3MNbIHEHWETO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
U3MbIHEHWE Ha COENKWU Ha 3HaduTernHa CTOWHOCT, npu
koeTo baHkaTa ce fABsBa rapaHT 3a u3nnawaHe Ha
cymaTa npu JokasBaHe Ha onpeaeneHn ycrioBus.

4.20. baHkaTa oTkpvBa TakuBa CMETKM Npu nogasaHe Ha
NMUCMEHO UCKaHe OT CTpaHuTe No cAenkaTta, B KOeTo ce
nocoysa caenkara, LuenTta i U rapaHuMoHHaTa yHKUMSA
Ha BaHkaTa.

JluxBeHu ycnoBus

4.21. baHkaTa Ha4McnaBa NMxBa BbPXy HaNM4yHOCTTa Mo
cMmeTkaTa, CboOpa3HO NUXBEHUS MPOLEHT MPUIOXNM 3a
KOHKPETHWUs1 BMA CMeTKa, nocoyeH B TJIY. He ce
OnMXBSIBaT CyMW Mo MMHUMAInHOTO carngo, MOCOYEHO B
TTKBK.

V. ycnoBus  3A
PA3MNNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC CpeAacTtBa MO CMeTKa ce
OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTM, CbAbpiKalliu
BCUYKM HOPMATUBHO WU3NCKBAHU PEKBU3UTU, KAKTO WU
pernameHTMpaHu ONCTaHLMOHHM cnocobun 3a
M3BbPLUBAHE Ha TpaHcakuuMu 4Ype3 OGaHKOBWU KapTu U
OHnanH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
CI'IeLlI/I(bI/IKVITe Ha oTAenHuTe BUaoBe CMETKN, 3aKOHOBUTE
n3ncKBaHus 1 ycrnoeusita Ha baHkaTa.

5.2. baHkaTa n3BbpLUBA NfaLLlaHKs OT cMeTKaTa camo Mo
HapexgaHe wnu C npegBapuTeniHo cbrnacue Ha
TVITyJ'IHpFI, npu ycnosuATa MNoCTaBeHM OT Hero, Ao
pasMepa Ha HanuUyHUTEe CyMuM NO CcMeTkata W
JoroBopeHusi oBbpapadT. baHkata He u3BbpLIBA
YaCcTU4yHM nnawaHua no OoTAeNnHU HapexaaHua wunun
ncKaHusa 3a nnawade. V3knioyeHne oT Te3n npasuna ce
npaBM camMo 3a MNPUHYOWUTENHO U3MbIHEHME MO
YCTaHOBEHUsI OT 3aKOHa pef, B CriyvauTe Ha CnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo v npu
BpbLUaHe Ha NOCTLMAUAM NO CMeTKaTa CyMu BCIeACTBUE
Ha Trpellka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xebHM kopUrvpalLy Nnpesoau).

5.3. baHkaTa M3BbpLUBa NnaljaHuAaTa B XpOHONOrM4HNA
ped, B KOMTO nnaTeXHWTe HapexdaHusi/uckaHus ca
NMOCTBLNWUIM NPU HESl, OCBEH B CNyYanTe Ha NPUHYAUTENTHO
cbbupaHe Ha B3emMaHuss W cnyxebHu Kopurvpaium
npesoaun.



Internal

5.4. BnpgoseTe nnaTexHu onepaumn, kouto bBaHkaTta
M3BbPLUBA, Ca - TerneHe M BHacsHe Ha napu B 6pon;
HapexgaHe W nofyyaBaHe Ha KpeduTeH npeBsof,
HapexJaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CMNyXuTenu Ha Ou3Hec-KMMEeHT ¢ paboTHWM 3annatw,
HapexgaHe v nonyvyaBaHe Ha Hanu4eH NpeBof; AaBaHe
Ha cbrnacue 3a AupekteH [ebuT; HapexgaHe w
nofiy4aBaHe Ha MCKaHe 3a AMpeKTeH AebuT; nnarTexHu
onepaumu ¢ KapTa.

PasHockun

5.5. baHkaTta npvema 3a u3nbrHeHne KpeaMTHU NPeBoan
CbC CnegHWTe UHCTPYKUMM 1O  OTHOLIEHME Ha
pasHockure:

5.5.1. cnogenenn (SHA) — nnateubT M nonyvatensar
3annawat TakcuTe W KOMWCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nony4yartens, KaTo
€ Bb3MOXHO KOpecrnoHaeHTckaTa OaHka Oa yObpxu
pasHOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateubt
3annalla BCUYKU Takcy No NpeBoAa, BKIIOYUTENHO Te3u
Ha 6aHkaTa Ha nonyvarens.

5.5.3. 3a cmeTka Ha nonydyaTens (BEN) - nonyyarenar
3annalia BCUYKM Pa3HOCKU MO NpeBoAa, BKIMKOUYUTENHO U
Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusita nNpM MNoOcCoOYBaHEe Ha HavMHa Ha
pasnpegeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3agbrkaBa Aa 3annalla BCUYKU Takeu,
KOMMWUCUOHW, NUXBU N OPYrN OBIMKUMU CYyMWU, MOCOYEHU B
Tapudute Ha BaHkaTta, BKIIOYUTENHO KYPCOBU pPasnnku
(koraTo npu nonyyeH NpeBoj BbB BanyTa pasnuyHa ot
Banytata, B KOATO ce BOAM cmeTkaTta, baHkata
M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lnatexHa onepaunss ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateubr) e:

5.8.1. nogan HagnexHo MOAMMCAHO  NNaTexHo
HapexaaHe (npv U3BbPLUBAHE Ha KPeaMTEH TpaHcdep
UM KacoBM ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeos Ha paboTHM 3annatv) unu e gan
NUCMEHO Cbrnacue B KNoH Ha baHkaTa (npu ns3sbpLuBaHe
Ha AMpeKTeH aebut) unm

5.8.2. npu gucTaHuMoHeH cnocob e:

a. nogan nnaTexHo HapexgaHe wnu e gan cbrnacve
npes3 KaHamna 3a OHNanH unum MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHUTe n3nMcKkBaHus 3a paboTa npes
TO3M KaHar;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nony4yaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnueHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHsABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3n Pasgen, kaTo cnasBa kpalHUTE 4YacoBe 3a
npuemMaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbITHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakcuTe, NOCOYEHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnornyyeHo B
HepaboTeH AeH unu nony4veHo B cbboTa (B KNOHOBETE Ha
BaHkaTa, KOMTO ca OTBOPEHW B CbbOTA), CbLLIOTO Ce
CMsiTa 3a NonyyYeHo Ha crneaBalnsi paboTeH AeH.

5.9.1. B cnyyan 4ye OO0 KpaHUS 4Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka Npes TeKyLmsa AeH MO cMeTkaTa
HEe e OcurypeHa HanuM4yHOCT 3a W3MbJIHEHVWE Ha
nnaTexHoTo HapexpaaHe, baHkaTa Bpblua nnaTexHus
OOKYMeHT Ha KnueHTa unu ro npefoctaBsi Ha HEroBo
pasnonoXeHue B KIOHa, B KOUTO € NoJajeH.

Yacm om EBC Mpyn

5.9.2. MnaTexHo HapexaaHe, HapeLeHo Mnpe3 OHManH
OaHkuMpaHe, ce nogaBa efHOKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpaHe Ha pgupekteH Oebut ce nogasa B
paboTHOTO BpeMe ¢ KrnMeHTM Ha CbOTBETHUSI KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeguTenaT e TuTynsap Ha
pasnnawaTtenHa cmetka B OBb. He e Bb3amoxeH 0Tka3 oT
HapexgaHeTo crieq npuemaHeTo My oT baHkarta.

5.9.4. (u3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe aa genosmpa B baHkaTta cbrnacue 3a
avpekTeH oebut, B KOeTo Aa Noco4yn YCrnoBus, Npu KOMTo
BaHkaTa Ooa 3agbimkaBa cMeTKkaTa My Npy HapexaaHe oT
nonyyatens. Konve oT cbrmacueTo ce wusnpawa Ha
nonyyatenss. AKO B Cpok Ago 5 paboTHu pHu oOT
noslydaBaHe Ha MOCTBLMUIIO HapexdaHe 3a AWPEeKTeH
[ebUT He HacTbNAT NOCOYEHUTE B CbIMacneTo yCroBusi
M MO cMeTkaTa Ha KIMeHTa HaAma [ocTaTbyHa
pasnonaraema Hanm4yHoCT 3a U3nbrHeHneTo, To baHkaTa
OTKa3Ba W3NbIfIHEHVWE HA HapeXO4aHeTo 3a AMPEKTEH
0ebut n nHpopmmnpa 3a ToBa AOCTaBYMKA HA NNATEXHU
yCnyru Ha nonyyarensi.

5.9.5. KnueHTbT MOXe fa nofaje HapexaaHe 3a MacoBO
nnawiaHe Ha paboTHM 3annaTn Ha CBOW CIYXUTENU, KaTo
3a uenTta npegBapuUTENHO € NpeaoCTaBun enekTpoHeH
dann nnm CnNMCbK Ha XapTUEH HOCUTEN C AaHHW Ha
CNYXUTENuTE CU.

5.9.6. ( B cuna ot 13.05.2019r.) MNepunoanyHu nnawiaHuns
ce u3NbfHsABaT crieg nonbfBaHe WM MogaBaHe Ha
HapexaaHe 3a nepuoavyeH NpeBop 3a U3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNallaHus - 6naHka, B KOeTo
ce nocoyeart:

e Cwmetka Ha KnueHTa, OT KkosITO LWe ce
M3BBLPLUBAT NEPUOAMYHM NNaLLaHus;

e  [laHHu 3a nonyyartens n 6aHKkoBaTa My cMeTKa
(nme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha 6aHkaTa);

e Cyma Ha 3asiBeHOTO NepMoaUYHO MrallaHe;

e Yucno oT mMeceua 3a U3NbIHEHWE Ha
nnawiaHnsaTa, Ha KOeTo cMeTKaTa Ha KnueHTta
ce 3agbkaBa C nocodeHata cyma. Korato
npes pasnuyHuTe Meceum To e HepaboTeH AeH
WM He CblUecTByBa, NNnawaHeTo ce
M3BbPLUBA Ha cneaBaluust paboTeH AeH;

e [lepuoa Ha nnawaHusaTa (Yectota). KnmeHTtbT
n3bvpa nNepuoamMyHOCT Ha TpaH3akuumMTe C
onuuu eauH, Tpw, LWIeCT, AeBeT Meceua Wunu
roauHa;

. KpariHa pata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe Cce uM3BbpLMK
nocnegHoTo nnauwlaHe. AKO He e rnocoyeHa
TakaBa B HapexgaHeTo 3a nepuoanyeH
npeeoj e B cuna 4o AeknapupaHe Ha O0TKa3
(6e3cpoyHo);

MepvogunyHnTe NnalaHmua morat ga 6baarT:

e BwbTpewHobaHkoBu (B cuctemarta Ha OBB) B
cnepHuTe Banytu — nesa, EUR, USD, CHF u
GBP. NMpeBopg B Yyxaa BanyTa ce usBbpLuBa
camMo, ako cMmeTKkaTta Ha HapeauTensa u
nony4aTens ca B e4Ha v cblua BanyTa;

e MexaybaHKoBM — HACOYEHN KbM ApYrn GaHKku
Ha TepuTopusiTa Ha Bbnrapusi - U3NbAHSABAT
ce camo B neBa.

Korato nepvoguyHoTO NnawaHe crneaea fa ce U3MbiHK
B HepaboTeH AeH nnn B cb00Ta, CbLLOTO Ce U3MbIHSABA
Ha cneggawmsi paboTteH geH. MepnoanyHuTe nNnawaHms
mMorat ga 6baat ¢ numuT Ha TpaHcakuumte o 10 000
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neea wm pgo 5 000 BanyTHM eguHMUM 3a
BbTpellHo6aHKoBM npeBoaun. B cnyyan, ye no cmeTtkata
Ha KIMeHTa HAMa [JOoCTaTbyHO  CcpefcTea, ToO
NepuoanYHOTO NNaLlaHe He ce U3MNbIHsABA.

Hes3ab6aBHo nnaiwiaHe B nesa ,,.BLINK“

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) HesabaBHo nnawaHe B nesa “BLINK” e
KpeauTeH NpeBoA B NeBa, KOeTo ce U3nbrHaBa 24 vaca
B JeHoHouwmeTo, 365 AHKM B roguHaTa, ¢ He3abaBHa Unu
6nu3ka go HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTKaTa Ha nonyyaTtens B paMKuTe Ha CekyHau cnej
MHMLMMpaHe Ha nNnawaHeTo, OCbLECTBABAaHO C
y4yacTMeTO Ha [OCTaBuMUM Ha NnaTexHW ycnyru,
ceptucmumpanmn n ydactesawm B nporpama “BLINK” Ha
HaunoHanHaTa kapToBa M nNnaTexHa cxema, 4acT oT
BOPUKA AL.

5.9.6.b. (HoB, npueTr Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkaTa npuema 3a WU3NbIHEHWE
HapexgaHe 3a He3abaBHo nnawaHe B nesa “BLINK”
camo npe3 OHManH n MobunHo 6aHkMpaHe, OT cMeTka B
neea, A0 MakcMMarneH NUMUT Ha npeBoda MOCOYEH B
TTKBK, 6e3 npeBoan kbM OtompkeTa, 1 ako 4OCTaBUYNKBLT
Ha NnaTexHW yCryru Ha nonyyarens e ceptudunumpaH un
goctbneH ydactHuMk no nporpama “BLINK”  Ha
HaunoHanHaTa kapToBa M nNnaTexHa cxema, 4acT oT
BOPUKA A[. lMnawaHeTo ce ob6paboTBa C Banbop
KaneHgapHaTta gara, Ha KosTo e NpueTo.

5.9.6.B. (HoB, npueT Ha 25.05.2022r., B cuna ot
20.06.2022r.) B cnyyan, 4e KpeAUTHUST NpeBoOA
OTroBaps Ha KpuTepuuTe No NPEeAXOOHWS YNeH, CbLUNAT
Ce U3NMbIHABA KaTo HapexadaHe 3a HesabaBHO nnaliaHe
B nesa “BLINK”, ocBeH ako KnvmeHTbT He AeakTuBupa
onuusaTa 3a He3abaBHO nnawjaHe npeau nogasaHe Ha
HapexJaHeTo 3a KpeauTeH NPeBOA 3a U3MbIHEHWE KbM
BaHkara.

5.9.6.. (HoB, npmer Ha 25.05.2022r., B cwuna oT
20.06.2022r.). B cnyyain Ha HeycnewHo U3MbrHeHe Ha
HapexgaHe 3a He3abaBHo nnawaHe B nesa “BLINK”,
BaHkaTa yBegomsiBa KnueHta nocpeacTsom
m3npawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobOlleHne Ha mobunHus TenedoH Ha KnueHTa,
peructpupaH B baHkarta.

5.9.6.0. (HoB, npueT Ha 25.05.2022r., B cuna ot
20.06.2022r.) baHkata npuema BXOoAsLM He3abaBHM
nnawanmnsa B neea “BLINK” no Bcsako Bpeme ¢ Banbop
KaneHgapHaTa Aarta, Ha KOATO € MpuMeTo CbOTBETHOTO
HesabaBHO nMnaw@aHe M caMO ako cMeTkata Ha
nonyyaTens e B nesa.

SEPA He3abaBeH kpeAuTeH npeBoA B €eBpO

5.9.6.E (HoB, npuer Ha 25.05.2025, B cuna oT
06.06.2025) SEPA He3abaBeH kpeguTeH NpeBos B €BpO,
(SEPA He3abaBeH npeBof), € KpeanTeH NpeBos B €Bpo,
KOWTO Ce M3nbriHsBa 24 Yaca B eHoHowmeTo, 365 gHu B
rogvHata, ¢ HesabaBHa unu 6nu3ka go HesabaBHaTa
o6paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha nony4vartens B
paMK1Te Ha cekyHau crnef UHULMMpaHe Ha NpeBoaa, KbM
CMETKM Ha nosfyyatenu npu AOCTaBYMLM Ha MAATEXHU
ycrnyru, pasnonioXXeHn Ha TeputopusitTa Ha EBponernickoTo
MKOHOMMYECKO NPOCTPAHCTBO, Ca AOCTLMHM 3a NpUeMaHe
Ha TakMBa MPEBOAM KbM MOMEHTA Ha M3MbfHEHWE Ha
npeesoga oOT cTpaHa Ha baxkata. [lpeBoabT ce
o6paboTBa c Banbop kaneHaapHaTa faTta, Ha KosiTo e
nonyyeH 3a wu3nbnHeHve oT baHkata. BaHkaTta He
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npvema HapexpaHus 3a SEPA HesabaeeH npeBopg C
nocoveHa 6baella gata Ha UsnbIHEHWe.

5.9.6.K. (HoB, npmer Ha 25.05.2025, B cuna ot
06.06.2025). bankata npuema 3a  U3NbMHEHWE
HapexgaHe 3a SEPA HesabaseH npeBog, nogageHo
caMo npes oHNanH n MobunHo 6aHkMpaHe, OT CMeTKa B
neea u BanyTa, CbC Cyma Ha npesofa no-marka, unu
paBHa Ha EUR 15 000 (neTHageceT xunsam espo).
5.9.6.3. (HoB, npuer Ha 25.05.2025, B cwunma oT
06.06.2025) B cnyyan, Yye KpeauTHUAT NpeBof OTroBapsi
Ha kpuTepuute no T1.5.9.6.E n 1.5.9.6.K, cbwmar ce
n3nbnHsaea kato SEPA HesabaBeH npeBon, OCBEH ako
KnunenTbT He aeakTnsmpa onuusata 3a SEPA HesabaseH
npesoA Npeau nogasaHe Ha HapexaaHeTo 3a KpeauTeH
npesop 3a U3nbfiHeHVe kbM baHkaTa.

59.6.M. (HoB, npuer Ha 25.05.2025, B cuna orT
06.06.2025). B cnyyan Ha HeycnewHo U3MblHeHe Ha
HapexgaHe 3a SEPA HesabaseH npeBog. bankata
yBegomsiBa KnueHTa nocpedcTBOM M3npallaHeTo Ha
6esnnatHo PUSH, Viber nnu SMS cbobuieHne Ha
MoOGunHua TenedoH Ha KnueHta, pernctpupaH B
BaHkarta.

59.6.M. (HoB, npuetr Ha 25.05.2025, B cuna oOT
06.06.2025) 3a u3nbnHeHneto Ha SEPA HesabaseH
npesod, KnveHTHLT AbmKKU Takca, B pa3mep, NMOCOYEH B
TapudpaTta 3a Takcu 1 KOMUCUMOHHM 32 BU3HEC KMMEHTN Ha
BaHkarta.

5.9.6.K. (HoB, npueT Ha 25.05.2025, B cuna o1 06.06.2025)
baHKaTa npuema Bxoaawwm SEPA HeszabaBeH npeBog No BCAKO
BPEMe C Ba/Nbop KajneHgapHaTa AaTta, Ha KOSTO NpPeBoabT e
npuer.

5.9.7. KnneHTbT MOXe [Oa OoTKaxe nnailiaHeTo U ga
n3TernnM NogafdeHoTo NNaTexXHO HapexpgaHe camo, ako
[0 MOMEHTa Ha OTTEernsHeTo cmeTkata My He e Guna
3agbikeHa. PasxoguTte 3a 6aHKOBOTO obGcnyxBaHe Ha
oTkaza ca 3a cMeTka Ha TuTynapa u B pasmep,
onpegeneH B gevicreawata TTKBK.

5.10. Cneg nucmeHo yBedoMsiBaHe Ha TuTynsps,
BaHkaTa MoXe fa oTKaxe Aa npunara HAKos oT hopmuTe
3a KacoBo WnnM 6Ges3kacoBO pasnnallaHe no CMeTka,
BKIMIOYUTENHO Ja OTKaXe W3BbpLlUBaHe Ha NpeBod B
yyxgecTpaHHa Banyta C oOrfej crnasBaHe Ha
MeXOYHapOAHW MW3WUCKBaHWA WM PUCKOBM NUMUTU Ha
BaHkaTa, KakTO W Heu3nbiHEHW 3agbimKeHus Mo
[0roBOpHM oTHoweHus ¢ OBB.

5.11. BbaHkata cu 3anasBa MpaBOTO [Jda MNPOMEHS
nocoveHuTe B TapudaTta KpaiHu Yacose 3a NnpuemMaHe Ha
nnawaHusa, 3a koeto yBegomsisa KnveHTa cbrnacHo
ycnosusTa Ha Pasgen | ot HacTosawmTe Obwm ycnosus.

JonbnHuTenHn OOKYMEHTU

5.12. T[lpn npesrpaHuU4yHN MNpeBOAM, KaKTo U npu
nnawaHnsa Mexay MECTHM W YyXXOEeCTpaHHM nuua Ha
TeputopusitTa Ha CcTpaHata ce MNpeacTaBAT BCUYKK
OOKYMEHTMH, N3MCKyEMU CbrnacHo BasyTHOTO
3aKoHOOaTercTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOAATENCTBO U Npu
novckeaHe ot baHkaTa KnueHTbT npeactaBs nMcMeHa
AeKknapaums 3a Npousxon Ha napu4Hu cpeacTsa.

MpeBanyTupaxe

5.14. Tpu nonyyeH unu HapedeH NpeBof BbB BanyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAM CMeTkata,
baHkata  u3BbpwBa  CcnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocovenn B TTKBK.
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5.15. (n3m. Ha 09.01.2025, B cuna ot 15.01.2025r.)
WHdopmaums 3a obmeHHUTE KypcoBe, kouto BaHkaTa
npunara npu M3NbIHEHWE Ha NNaTEeXHUTE onepauuun
Moxe da Obae nonyyeHa B 6GaHKOBMTE CanoHM U B
OHMaMH n MoOOUNHO GaHkMpaHe KkaTo ce M3rnon3ea
BanuaHWs KbM MOMEHTa Ha onepauusaTa Kypc. OCBeH ako
c baHkata He e goroBopeH obmeHeH kypc, no peaa,
npeasuaeH B Hactoawmte O6wm ycnosus, baHkaTta uma
npaeo Aa NpoMeHs 0OMEHHUTE KypcoBe, KaTo NMPOMEHUTe
ce npunaraT He3abaBHO 1 6e3 npeaBapuTENHO
yBegoMIeHe.

Be3kacoBo U3BbpLUIBaHe CbC cpeacTea no
pas3nnawatenHa CMeTKa Ha BanyTHM onepauuun C
Banbop Chwusa AeH nnm MakCMMym Ao ABa paGOTHVI
AHU OT AeHA Ha AoroBapsAHe Ha KOHKpeTHa caernka

5.15a (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkaTa npepoctaBs Ha Ha busHec
KnueHtTute cu BB3MOXHOCT ga um3BbpliBa 6eskacoBa
BanyTtHa obmMmsiHa, CbC cpecTBaTa no pasnnaliarenHure
CW CMETKM MO OTHOLLEHMWE Ha BanyTute, ¢ Kouto baHkata
paboTu, ¢ Banbop CbLUMS AEH UNN MakcuMyM A0 ABa
paboTHM OHW OT AeHs Ha [JoroBapsiHe Ha KOHKpeTHa
coenka. OTHoweHusiTa Ha mexay baHkaTta n KnueHrta no
NnoBOA TakvMBa BanyTHU onepauum ce ypexgaTr oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosALwwMA pasgern,
konto KnueHTbT, ¢ npuemMaHe Ha HactoswmTte O6LWwm
yCroBusi, npuvemMa 3a [AOroBOPHO cCrnopasyMeHne ¢
BaHkaTa OTHOCHO yCroBusTa Ha CKMYBaHe Ha TakuBa
BanyTHU COENKN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTta npegocTaBs MHdOpMauust 3a
aKkTyanHuTe BamnyTHM KypcoBe 3a MOKynKo-npogaxba Ha
Banyta CbOTBETHO Ha Kaca wnuM ©Ge3kacoBo B
nomeLLeHnaTa Ha oucuUTe, Ha UHTEPHET CTpaHuLaTa Ha
baHkaTa, B HayanHaTa CTpaHuMLua Ha €eneKTPOHHOTO
OaHKMpaHe 1 B NPUMoXeHMeTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkata uMa npaBo [Jda NPOMEHsI
ochmumanHnTe BanyTHU KypcoBe B PAMKUTE Ha AEHS, KaTo
npomMmsiHata He ce OTHacs 3a Beye [OroBOPEHW HO He
pasnnaTeHu cAenkM KbM MOMEHTa Ha NpoMsiHaTa.

5.15r (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) BanyTHa cgenka no Hactoswmsa pasgen
MoXe da 6bAde ocbLecTBeHa NPUCHCTBEHO B OMC Ha
BaHkaTa unu gucTaHUMOHHO aoroBapsiHe ( no TenedoH
C BanyTeH aunbp , Npe3 Moayna 3a BarnyHTa obMsaHa Ha
€NeKTPOHHO wnu  mMobwunHo  GaHkupaHe). bBbusHec
KINMEHTUTE MoraT OMPEKTHO Ja Ce CBbpXaT C BanyTeH
Onnbp Mo TenedoH, KaTto BCUYKKM TenedoHHM pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KNNEHTBLT AaBa CBOETO Chriacue ¢ npueMaHeTo
Ha Hactoswute O6wwute ycnosusi. [lpaBunoTo mno
npeaxogHOTO M3pedeHve ce npunara M B crnyyan, ye
BbaHkaTa npomeHu TenedoOHHWTE HOMepa, Ha KOMTO
npuema UCKaHWs 3a CKIIOYBHE Ha BanyTHU COENKW.
CkntodeHa caenka NpUCbCTBEHO MW AUCTaHLUMOHHO, ce
cuuTa 3a CKMYeHa 1 cTaBa HeoTMeHsiemMa 3a CTpaHuTe
OT MOMEHTa Ha MOoCTUraHe Ha Cbrfiacue MexXay KineHTa
1 baHkaTa OTHOCHO cnefHUTE NapameTpu Ha caenkaTa:
1) pasvmep 1 BanyTta Ha KynyBaHaTa, CbOTBETHO
npogasaHaTta OT cTpaHaTa BanyTa u cyma;
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2) nnawaHe M JocTaBka — kacoBO uMnu Geskacoso. B
cnyyanm Ha u3bpaHa kacoBa onepaums HacpeluHaTa
onepauusi — nrawaHe wunuM AocCTaBka, 3agbiMKUTENHO
Tpsbea oa 6bae nsBbpLIeHa 6e3KacoBo;

3) 06MeHHUA KypcC Ha caenkaTa;

4) Banbopa Ha poctaBka. [lpu  GeskacoBu caenku
(Mexay cMeTkM Ha knueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuMTe Ha Mon3BaHO OT HEro €eneKkTPOHHO
OaHKMpaHe BanbopbT Ha AoCTaBkaTa MoXe Aa 0bae wnm
OeHs Ha poroBapsiHe, ( T.e. CblUMs OeH), WM Ha
crnepBalLmsi, UNn Ha BTOpus paboTeH AeH cnef AeHs Ha
noroeapsiHe. KacoBuTe caenkm ce usBbpliBaT camo C
Basibop AeHs Ha JoroBapsiHe;

5) 6baHkoBaTa cMeTka Ha KnmeHTa, OT KOSITO criegsa aa
6bae cbbpaHa npogaBaHaTa BanyTa, ako € NpPUNoXmnMo;

5.154 (HoB, npueT Ha 11.11.2019r., B cunma oOT
18.11.2019r.) Cnep ckntouBaHe Ha cgenkata KnvmeHTsT
ce 3agbimkaBa fa W3MbMHM MOKynko-npopaxbata Ha
BarnyTa CbIMlaCHO BCUYKM [JOrOBOPEHM MapameTpu Ha
caernkaTa.

5.15e (HoB, npumer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNMpwn n3BbpLUBaHe Ha Be3kacoBU MOKYMKU-
npogaxba Ha BanyTa, KnueHTbT ce 3agbmkaBa ga
OCUFypM MO MOcCoYeHaTa OT HEero CMeTKa HaniM4HOCT OT
npogaBaHata OT Hero BanyTa, fgocTtaTbyHa 3a
OCblLIECTBSIBAHE Ha onepaumsTa B CPOK HE NO-KbCHO OT
Kpasi Ha paboTHUS OeH Ha Banbopa Ha cgenkaTta. C
npuemMaHe Ha HacToswmuTe 06K ycnoBust KnneHTbT
JaBa npeaBapuUTENHO NMMCMEHO cbrnacue no pega Ha un.
21 ot Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrioBusiTa M pefa 3a OTKpPMBaHE Ha NNaTeXHW CMETKM,
3a U3MbIIHEHWE Ha NMaTeXHM onepaummn 1 3a n3nonasaHe
Ha nnaTteXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa moxe ga cbbepe cnyxebHo U eqHOCTPaHHO w/
UNu No pefa Ha AUPEKTHWUA AeOUT B AeHNA Ha nagexa unm
crep Hero oT cMeTKaTa/Te My, OTKPUTK NPU Hesl, BCUYKM
CyMW, ObIDKMMM N BbB Bpb3ka CbC CKMOYEHA, HO
HepasnnaTteHa BasnyTHa cAernka no pefa Ha HacTosaTa
TOuKa.

Mpn nunca Ha cpeactBa Mo cMeTkaTa MM Npu
JoroeapsiHe Mo TenedoH Ha caenka He nocnensa
HaZnexHo Aeno3upaHe Ha HapexaaHe B 6aHkaTa, TO TS
cuuTa caenkaTa 3a aHynupaHa U cnyxebHo M3BbpLUBa
obpaTHa caenka (CnpsiMO MbpBOHaYanNHO CKroYeHaTa
cAernka) kato npunara ouuManHUTe KbM CbOTBETHUSA
MOMEHT BanyTHW KypcoBe Ha baHkaTta, kaTo B TO3u
cnyyanm GaHkata MoOxe CcrnyebHO W efHOCTpaHHO Ada
3aabikm cmeTkaTa/Te Ha KnneHTa, oTKpUTU Npu Hesl, 3a
noracsiBaHe Ha BCWUYKM CyMW BbB Bpb3ka C KypCcOBUTE
pasnukn Bb3HMKHaNM OT obpaTHaTa Ha HapexaaHeTo
caerka.

5.15% (HoB, npwer Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cnyyait, Ye KnveHTbT xenae ga 3akynu
unu npogane BanyTa cpelly 6bnrapcku nes, caenkaTa
we 6bae n3BbPLIEHa MO CbOTBETHUSI KypC ,KynyBa” unm
,ApogjaBa” Ha baHkaTa 3a cbOTBeTHaTa BanyTa KbM
Obnrapckusa nee. B cnyyan, ye TutynspbT Xkenae Aa
3aKynu unu npopage BanyTW, pasnuyHM oT Gbnrapckusi
nes, baHkaTa Lle W3BbPLIM cAenkaTa KaTo W3nonssa
KypcoBeTe ,kynyea” u ,npodaBa”’ Ha CbOTBETHUTE BanyTu
KbM Gbrrapckusi neB unv 4pes npunaraHe Ha AUPEKTEH
KpbCTOCaH KypC, ako TOBa € W3PWUYHO [OrOBOPEHO C
BaHkaTa 3a kOHKpeTHaTa caernka npu ycnosusita Ha 5.15r
rno-rope.
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5.153 (HoB, npuer Ha 11.11.2019r.,, B cuna oT
18.11.2019r.) B cnyyair, 4e KnmeHTbT >xenmae pa
M3BBPLUN MOKYMNKo-Npoaaxba Ha BanyTa, YNATO pasmep
Ha egHOKpaTHa caernka, nsuncneH no dukcuHr Ha bHB 3a
CbOTBETHUA OeH Hagsuwaea 10 000nB., TO ToOM uma
Bb3MOXHOCT fa goroopu ¢ baHkaTta npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbITHEHME Ha HapeAeHM NnallaH1s
1 cnyxe6Hu onepaumu

5.16. (u3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkata moxe
[a OTKaXe U3NbIIHEHVE Ha NMaTeXHO HapexaaHe oT 1 no
cMmeTka Ha KnueHT, B cnyyan Ye cbliecTByBa HesicHOTa
OTHOCHO npeacTaBuTenHata BracT Ha  NuuUeTo,
nogaBallo MNaTeXxHOTO HapexaaHe; HesCHO uWmm
HEYeTNMBO NOMbIHEHN AOKYMEHTI; nrca Ha U3nckyemm
OOKYMEHTM BbB Bpb3ka C MNawaHeTo; HEeTOYHU
MHCTPYKLUMUW; Hanmuune Ha MeXAyHapoOHW CaHKUMKU Mo
OTHOLIEHWE Ha nuua, WHCTUTYUUW UNN  ObpXaBsu,
CcBbp3aHn C pageHoto oT KnveHTa HapexgaHe; B
crnyyauTe 1 OT U KbM ObpXaBuTe, nocoveHn B Obuiata
MHdopmaumsa 3a knueHTuTe Ha ObeanHeHa Bbnrapcka
BaHka Al oTHOCHO embBapro PeCTPUKLUM 1 CaHKLUK 1 Ap.
BaHkaTa He npvema KnMeHTU, CBbp3aHn Mo KakbBTO M Aa
€ HaYuH C OEeHOCTY C BUPTYarHu BanyTu (KpuntoBanyTh,
6utkoiHM u np.) baHkaTta vma npaBo da OTkaxe Aa
npeaocTaBu MAaTeXHW YCNyru, BKIOYUTENHO, HO He
camo, fa OTKaxe Aa W3NbNHW NOAAAEHO MnaTexHo
HapexpaaHe, KoraTo yCTaHOBU W/UMK MMa OCHOBaHUA Aa
CMsTa, Ye CbliMTe ca CBbP3aHW CbC CAENKN U
OTHOLLIEHMA CbC WM MO MOBOA Ha Takuea BanyTw,
TAXHaTa Nokynka, npogaxba, oOOMEeH U TbProBust U He
HOCW OTFOBOPHOCT 3a npeTbpneHn oT KnueHTta Bpeawm,
CBbP3aHu C, NN NPOU3TUYALLM OT AENHOCTU C BUPTYanHu
BanyTu.

5.17. B cnyyai 4e oT nocnegHaTa akTvBHa onepawus no
CMeTKa e 13TeKbn nepuoa, noBeye oT LecT Meceua (unu
pasnnyeH no npeueHka Ha baxkata), OBB npwunara
OOMbIHUTENHUM  MEpKU  3a  uaeHTUdMKauus  Ha
npeacraBuTens Ha KnueHTa, BKMoYBaLLM U NpecHeMaHe
Ha JOKYMEHT 3a CaMOSfIMYHOCT Npu HeOBXOAMMOCT.

5.18. B cnyyar Ha rpewHo nocTbLnMnu cpeactea Mo
yyxga cmeTka nopagu rpewka Ha [locTtaBumk Ha
nnaTexHn ycnyrn, HesaBucumo pJanum KnvmeHTsT e
HapeguTen unu nonydvaten Ha npesoA, baHkata uma
npaBo Aa 3aAbimku cryebHo cmeTkaTa CbC cymaTa Ha
rpewHns npeeod, kKato yeBegomsBa KrnueHta 3a
n3BbplIeHuTe Kopekumu. Korato no cmeTkata ca
nocTbNUNM cpeacTea B pe3ynTtatT Ha uamama, baHkarta
MMa npaBo [Jda 3agbiku cnyxebHO cmeTkata CbC
CbOTBETHaTa cyma 1 Aa u3Bbplum cnyxebeH kopurupaly,
npeeog 3a Bb3CTAHOBABAaHE Ha  HenpaBOMEpHO
NoCTbNUAWUTE CyMU MO CMETKa Ha HapeauTens unu no
CMeTKka Ha [OoCTaBYMKa Ha nnaTexHu ycnyrm Ha
HapeguTens, 3a KOeTo C MPUEeMaHEeTo Ha HacTosAwuTe
O6LwK ycrnosms 1 NOANMCBaHETO Aa 4OroBOpa 3a CMeTKa,
KnmeHnTbT pgaBa cBoeTO 6€3yCroBHO M HEOTMEHMMO
cbrinacue.
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5.19. Ha ocHoBaHne Hapenba Ne 3 Ha BHB BaHkaTta nma
npaso pgda cbbupa cnyxebHO OT cmeTKaTa Ccymu,
ObmkuMKn 1 oT Tutynsps, no BsemaHuss Ha OBB (Hanp:
nnaLuaHusa Ha NnxBK, NoracuTernHN BHOCKW NO KpeanTn v
KpeauTHW KapTu, pasHOCKM Mo yBeOoMsiBaHe Ap.), KakTo
W 3a TakCcu U KOMUCUOHW, ObMXMMK W OT TuTynapsa 3a
n3BbpLUEHN BaHKOBW ycnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [pu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe MoraT Aa ce cboupart oT
BCUYKN APYr NeBOBU UMK BanyTHW CMETKM Ha TuTynsaps
B baHkaTa. B cnyyan 4ye BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso aa
3aKynu cyma paBHa Ha cymaTta Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo yAbpXu W HanpaBeHUTe
pasHOCKW.

VI. AUCTAHUMOHHU CNOCOBU 3A OOCTHN A0
CMETKW/KPEOWUTEH NIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHWUA NpU _M3gaBaHe, U3non3BaHe u
3akKpuBaHe Ha nNnaTteXHuW MUHCTPYMEHTHU 3a oTaaneyeH

AocTbn

6.1. (m3Mm. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Bcekn
KnueHt Moxe pa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeauTeH NUMUT OUCTaHUMOHHO, KaTo
M3nomnsea MHCTPYMEHTW 3a oTaarnedyeH [OCTbM, KakTo
cnepga:

6.1.1. OHnavH 1 mobunHo 6aHKkMpaHe - cnef CKNoYBaHe
Ha oTgeneH [oroBop 3a OHNanMH OaHkupaHe W npu
cnasBaHe U3NCKBaHMSATA 3a CbOTBETHUA KaHan.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna o1 27.05.2020r, nam. Ha 29.04.2024,
B cuna ot 29.04.2024) baHkaTa u3gaBa nnaTexHus
WHCTPYMEHT, 3a KOWTO e nognucaH AoroBop 1 ro npegasa
Ha  3aKOHHWS  npeacTaBuTen, CbOTBETHO  Ha
OMNpPaBOMOLLEH MNOM3BaTes,, 3aeQHO CbC CbOTBETHUTE
nepcoHanuanpaHu 3alMTHU  XapakTepucTUKN  KaTo
ocurypsiea 3ana3BaHeTo My B TalHa OT cBOWUTe
CMNYXUTENU 1 TPETU NNLLA;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anu4eH, B cuna ot 22.03.2024r.)

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. lNpy usBbpLBaHe Ha TpaHcakumu, KnueHTbT ce
3agb/kaBa ga crnas3sBa ykasaHusTa 3a CUrypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb u pa cneau 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) lMnaTexHuTe
WHCTPYMEHTW 3a oTAaneyeH AOCTbN Ce U3MoN3BaT NINYHO
OT onpaBoMoOLLeHUTe 3a TOBa fuua, Npu cnassaHe Ha
YrOBOPEHOTO B HacTosAwmTe OBLM ycrnoBus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnneHTbT e anbxeH fa u3nonsea wusgageHns My
nnaTexeH WHCTPYMEHT U CbOTBETHWTE CpeacTBa 3a
M3MNOM3BaHETO My, KaTO M CbXpaHsBa HafeXZHO W
CUTYpHO, Nasn oT usrybBaHe, OTKpaaBaHe, NoanpassHe,
HeoTopu3MpaH gocTbn, nonssaHe no apyr
HEenpaBOMEPEH HauWH;
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6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnueHT e pgnbxeH pedoBHO pfa  criegum
TpaHcakuumnTe C nnaTexeH MHCTPYMEHT 3a oThareyeH
[OCTbN U TAXHOTO OTpassiBaHe MO CMEeTKTE My B
BbaHkata no HauvHa, onucaH B HactosiwmTe O6Wwwm
yCrioBusi.

YBegomsiBaHe Npu _CbLMHEHUE 3a HenpaBOMEPHO
nonssaHe U 6NoKupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpun
CbMHEHME 3a HemnpaBOMEpHO MOM3BaHe Ha MnaTexeH
MHCTPYMeHT KNneHTbT e AnbXeH He3abaBHO Aa yBeaoMu
BaHkaTa.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenTbT cnedsa da ysegomu HesabasHo BaHkaTa 3a
yHULLOXaBaHe, n3rybsaHe, kpaxba, oTHemaHe mo Apyr
HenpaBOMEPEH HayvH, NoAnpaBsHEe UK HENPaBOMEPHO
13nons3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanuavipaHn 3almUTHU XapakTepucTUKKU, CBBbP3aHN
C NNaTeXHWs MHCTPYMEHT, KaKTO M 3a M3BbpLUBaHe Ha
onepaums C MNaTeXHUs WHCTPYMEHT, KOATO He e
opobpeHa oT KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
NN HepedOBHOCT NPU BOAEHETO Ha CMeTKaTa.

6.8. Cnen yBegomsiBaHe no pefa Ha T1.6.6 u T1.6.7.
BaHkaTa 610kupa nnaTexHnss NHCTPYMEHT,

6.9. B cnyvan 4e KNMUEHTBLT M3Mon3ea ycryrata oHnawH
nnm MobunHo 6aHkvpaHe yBeAOMIEHMETO Moxe Aa ce
M3BBbPWKM NO eaWH OT CcnegHWTe [dBa KaHanma: Ha
TenedoHa Ha KOHTaKTHWA LEeHTbP 3a KIMEHTWU, MOCOYeH
Ha www.ubb.bg nnu B knoH Ha baHkaTta 4pe3 nogasaHe
Ha KapTa 3a npomMsHa Ha JaHHuTe.

6.10. (3anunyeH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anunyeH, B cuna ot 27.05.2020r.).

6.14. HocTtbnmbT OO onnaith/MobunHo OaHkmMpaHe Ha

KnveHTa, KakTo M U3BBLPLIBAHETO Ha NnaTexH

onepauuun npes oHnanH/ MobunHo GaHkupaHe Moxe Aa

6bae 6noknpaH eaHocTpaHHO oT baHkaTa npu cnegHuTe
ycnoswus:

e 0 0OEKTUBHM NPUYMHU, CBBP3aHN CbC CUMYPHOCTTA
Ha MAEHTUUKALMOHHUTE AaHHWN UMW Ha cucTeMarTa,
n/vnn npy  OCHOBATENHMW  CbMHEHWs  3a
HepaspelleHn oT KnueHTa HapexaaHus, nogaaeHu
ypes OHNavH  unnm  MobunHo  GaHkupaHe
rnocpeacTBOM — Mofi3BaHe Ha cpefcteata  3a
aBTEHTUKauus.

e KkoraTo KnMeHTBLT unM HeroB npeactaBuTen C
OeCTBUSITa CUM  HapyllaBa M3WUCKBaHMATA Ha
OelcTBalLmMTEe HOPMATMBHUN aKTOBE, Ha HacToAWUTE
O6wyn ycnoBus,, 3acTpallaBa CUrypHOCTTa MU
NPaBWITHOTO hYHKLIMOHMPaHEe Ha ycryraTa.

Yacm om EBC Mpyn

6.14.A. (HoB, npuer Ha 20.09.2022r., B cwunma oOT
01.10.2022r.) baHkaTa umMa npaBo [Jda oOTKaxe
U3MbIIHEHNETO Ha NNaTeXHOo HapexaaHe, NoAafeHo oT
KnueHta npe3 oHnaH wunu mobunHo GaHkupaHe,
BKIMIOMUTESNHO Ype3 AO0CTaBYMK Ha MNaTeXHW ycnyru no
WHUUMMPaHe Ha nnallaHe, B Cryvan, Yye npunaraHute ot
BaHkaTa MexaHW3MM 3a MOHWTOPWMHI Ha NnaTexHuTe
onepauuy YCTaHOBSAT HanuuMe Ha [aHHU 3a BeposiTHa
HepaspelleHa nnaTexHa onepauus unu nnaTexHa
onepauuss ¢ uen wu3amama u baHkata He nonyuu
noTBbpxaeHne oT KnveHTa 3a aBTEHTMYHOCTTa Ha
HapegeHata oT KnueHTa nnatexHa onepauus. 3a
uenute Ha HacTtosdwara T. 6.14.A.,, oTkasaHOTO 3a
M3NbIIHEHNE NNaTeXHO HapexdaHe ce cuuTa 3a
HenonyyeHo oT baHkaTa.

6.15. (uam. Ha 20.09.2022r., B cuna ot 01.10.2022r.)
BaHkata yBegomsiBa KnneHta 3a oTkasa w/unu
6noKkMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU
onepauMm M 3a MPUUMHUTE MO BB3MOXHOCT Npeau
OTKa3a/bnoknpaHeTo WM Hal-KbCHO HEMNoCPeaACTBEHO
cnep ToBa, OCBEH ako JaBaHeTo Ha TakaBa UHopmaums
He e NO3BOJIeHO Nopaan CboBPaKeEHMs 3a CUTYPHOCT UK
cnasBaHeTo Ha HOPMAaTVBHU U3UCKBaHWUS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LUENNUTE
HA ycnyru no UHWWUUPAHE HA MINALUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIMNA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnveHta e
AOCTbNHa OHNavH, KnMeHTbT nMma npaBo Aa paspeluuv
OOCTbN A0 NnaTexHata Cu CMeTKa Ha TpeTu nuvua —
OOCTaBUMUM Ha NMAaTexXHW YCryru no MHUUMMpaHe Ha
nnawiaHe M NNaTexHW ycnyru no npegocTaBsiHe Ha
WHpopmaums 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, HasHa4YaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. BaHkata He e cTpaHa no pJoroBopa Mexay
KnuneHnTta u cbotBeTHUA AISP/PISP. KnneHTsbT e nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpeaensiHe Ha
YCINOBWATa, NPU KOUTO CbOTBETHUTE AOCTaBYALIM LLE MYy
NpeaocTaBAT TakMBa YCyru, KakTo 1 ga ocurypu, ye Te
e crnasBaT OTHOCUMMUTE CMPSMO TSX YrOBOPKM MexXay
BaHkata u KnueHta, cBbp3aHn c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa Lie npuema nocTbnBaLUy NaTEXHN
HapeXxgaHusi, CBbp3aHu C NnaTtexHa cMmeTka Ha KnueHTa
M UCKaHusa 3a MHopmauma 3a nnaTexHa cMeTka Ha
KnueHTta, noganenn upes AISP/PISP u npu ycnosue, ye
ycnee ga vaeHtnduumpa KnueHTa, Kato nsxogswm ot
KnueHta. bBaHkata He HOCM  OTrOBOPHOCT  3a
npenocTaBaHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My cpeacTBa 3a AOCTbM 0
nnatexHata cmeTka npu baHkata. [ocTtaBumk Ha
NNaTeXxHn ycnyru no npeaoctaBsiHe Ha MHopmaums 3a
cmeTka (AISP) HAma npaBo Aa nojasa HapexaaHus 3a
M3NbIHEHNE Ha NNATEXHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.

6.15.' baHkaTa uma npaBo Aa OTKaxe [OCTbN A0
nnaTexHa cMmeTka Ha AISP/PISP, B cnyyai, 4e yctaHoBu
UMM MMa OCHOBaHUsi fa CMsiTa, 4Ye e Hanvue ¢
HepaspeLleH JOCTbMN UM JOCTbN A0 NnaTexHaTa cmeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKITIOYUTENHO HEPa3peLLEHO MHULMMPAHE Ha nnaTexHa
onepauus UM MHUUMMpaHe Ha nraTexHa onepauus c
uen usmama. B cnyyaumte no npeaxogHoTo
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n3peyeHuve, baHkara e nonoxun HeobxoaummnTe ycunus

Aa nHdopmupa KnmeHTta, ocBeH Korato npeocTaBsHeTo
Ha TakaBa WHJOPMaUus He € MO3BOMeHO nopaan
CcbobpaxeHns 3a CUTYpHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOpMaTUBHU N3NCKBaHWSA, npenaTcTeaum
MHpopmupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB umat [ocTbl OO OHMaWH
GaHknpaHeTo (Ha enekTpoHeH aapec https://ebb.ubb.bg),
24 vyaca B [eHoHowmeTo, 6e3 novMBeH [AeH, KaTo
NNaTeXxXHUTe HapexaaHus ce M3nbnHaBaT B paboTHOTO
BpeMme Ha baHkaTa B cbOTBETCTBME C onpeaeneHuTe B
TapudmTe kpaliH1 cpokoBe 3a NpuemMaHe 1 obpaboTka Ha
NEeBOBU W BanyTHU NPeBOAU. YCNOBUATA, UHCTPYKUUUTE
3a Non3BaHe Ha ycryraTa u TeEXHUYECKMTE U3NCKBaHUSA 3a
nonseaHe Ha ycnyrata ca nybrnvkyBaHW Ha WHTEPHET
cTpaHuMuaTa 3a oOHnamH ©OaHkMpaHe B cekuuuTe
"CurypHocT", "HecTo 3agaBaHnu Bbnpocu” u "MomoLy".
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., n3am. Ha
18.08.2023r., B cumna ot 01.09.2023r, wu3Mm. Ha
22.03.2024r., B cuna ot 22.03.2024r., un3M. Ha
29.04.2024, B cvna ot 29.04.2024). MNpwu ckntouBaHe Ha
[oroBop 3a oHnalH 6aHkMpaHe ¢ BaHkaTa, KnueHTsT,
CbOTBETHO YMbIHOMOLLEHO OT HEro nuue npu crnassaHe
Ha W3WCKBaHMATA 3a YMbfHOMOLLABaHe, YroBOpeHuW B
HacToswmTe O6wm yCroBus, nognucea "
“PeructpaumoHHa kapTa 3a oHNnamnH 6aHknpaHe”, B KOATO
ca NocoYeHn HomepaTta Ha CMeTKMTe, 3a KOUTO Xenae aa
nonyyaea WHcopmauma n/unu ga u3sbpluBa HGaHKoBU
onepaumun Ypes kaHanuTe Ha oHNnavH 6aHknpaHe, KakTo u
onpegens onpaBOMOLLEHUTE Mon3sBaTenu 3a pabota n
npaeata UM 3a JocTbn B cuctemata. [pu nocneasawum
NPOMeHWU, ce npunaraT CbOTBETHO T.7.9 n 1.7.2.1.

7.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r, wn3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) [doroBopbT 3a OHMaWH OaHkupaHe ce
noAnucea NIMYHO OT 3aKOHHMSA NpeacTaBuTen Ha KnveHTta
WM OT W3PUYHO YMBIIHOMOLLEHO §uLEe OT 3aKOHHUS
npeacrasuTen Ha KnveHTta ¢ MbiIHOMOLLHO, 3aBEPEHO OT
OBbNrPCKM  HOTApUyC MMM OT OBArapCKko KOHCYICKO
OITBXHOCTHO Nuue B YyxOuHa, unm ¢ MbHOMOLLHO MO
17.3.9.1.A.

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wuam. Ha 28.02.2023r., B cuna oOT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) AKko nbAHOMOWHUKLT Ha Knnenta e
YMBbAHOMOLWEH C MbHOMOLHOTO MO npeaxogHaTta
T.7.2.A. u3pN4HO C nMnpaBa Jda [AOCTbNBa W Ja ce
pasnopexga CcbC cmeTkute Ha Knventa npe3
OHManH/mobunHo ©OaHkMpaHe, w/wunu ¢ npaea Ada
npeynbiHOMOLLABa TPETU LA U Aa onpeaens TeEXHUTe
npaBa 3a [OCTbM M pasnopexaaHe [0 CMETKUTE Ha
KnueHTa upe3 oHnamH/mMmobunHo G6aHknpaHe, TO CbLUUAT
CbOTBETHO MOMbfBa AaHHU 3a cebe cu, CbOTBETHO 3a
npeynbaHoOMoLLeHUTe nuua B “PernctpaumnoHHa kapTa 3a
OHNanH GaHkupaHe” unu B ,Kaptata 3a npomsiHa Ha
OaHHW.

7.2.B. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaumoHHata kapta M kapTtaTa 3a npomsiHa Ha
[aHHW MoraT ga O6baaT noanucaHn u ¢ kBanuduumpaH
€nNeKTPOHEH MOANMUC OT 3aKOHHUA NpeacTaBuTEN Ha

Yacm om EBC Mpyn

KnueHta, nnu oT ynbnHOMOLLEHO OT Hero nuvue, npwu
crnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2I. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) MepcoHanuanpaxute 3aLUMTHU
XapaKTepucTku 3a naeHTudukauma n 4ocTbn 40 OHMNaNH
OaHkupaHe ce MonyyaBaT IIMYHO OT MOCOYEHUTE B
PeructpaunoHHata kapta/KapTaTa 3a npomsiHa Ha AaHHN
nuua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cuna oT
14.09.2019r., (M3m. Ha 29.04.2024, B cuna oT
29.04.2024) 3a u3non3BaHETO Ha ycrnyruTe B OHNaviH
6aHkupaHe KnveHTHT NpefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nonssareny HoOMep Ha MoOwuneH TenedoH,
HeobxoauMm 3a nonyyaBaHe Ha SMS naponu/ kogoBe 3a
aKTuBaumsa u BepuduKaums OT CbOTBETHUS nonssaTen.
MocnegBawa npomsHa Ha HOMepa Ha MOOMNHMSA
TenedoH 3a Lenute Ha nony4yaBaHe OT ONPaBOMOLLEHUSI
nonsgaten Ha SMS naponu/ kogoBe 3a akTuBauust u
Bepudmkaums, Moxe [a Ce M3BbpLUBA WM JIMYHO OT
OMNpPaBOMOLLEHUST  Mon3BaTen,, CbOTBETHO MNOCNeaHO
NMoCoOYeHVAT Homep Ha MobuneH TenedoH 3a
OMNpaBOMOLLEHNS Mon3BaTen Ce W3MNon3Ba 3a BCUYKM
HeroBu Npodunm B cMcteMaTa 3a OHNanH 6aHkupaHe Ha
BaHkarta.

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (U3M. Ha
29.04.2024, B cuna ot 29.04.2024). Tpu Bxog B
cuctemMaTa 3a OHNanH OaHkMpaHe, OMPaBOMOLLEHUAT
nonasarten ce naeHtuduumpa ¢ notpeburen, napona 3a
BXOA B OHMNamH GaHkMpaHe W BbBexAa YHWKarHo
reHepvpaH eHokpaTeH kog/napona:

a) nonydyeH/a 4ype3 SMS Ha Homepa Ha MOOUNHWS
TenedoH Ha ONpPaBOMOLLIEHNS Non3saTten, NpegocTaBeH
CbrnacHo T.7.2.1 unn

b) reHepupaH oT xapayepHO yCTpPOWCTBO, COGCTBEHOCT
Ha OBb unn

C) reHepvpaH OT MOBMINHO NPUMNOXEHUE 3a onepaLoHHN
cuctemm iOS n Android — OBB MoGain, akTuBMpaHo ot
OMpaBOMOLLIEHMA nonidBaten no pega Ha T1.7.15 ot
HacToswmTe O6LwmM ycnosus.

7.3.1.A. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxopn B cuctemarta 3a oHnaviH 6aHkupaHe MOXe aa ce
N3BBPLLUN OT ONPABOMOLLIEHMS NON3BaTen 1 NocpeacTBoM
naeHTMdmKkaums ¢ notpebuten M napona 3a Bxo4 B
OHNanH GaHkMpaHe W NOTBbPXAEHWE cnej BXxo4 B
npunoxenveto OBB  Mob6ainn, aktneBupaHo oOT
OonpaBOMOLLEHNss nonseaten no pega Ha T1.7.15 ot
HacToswmTe O6LwmM ycnosus.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r., nsm. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3M. Ha
29.04.2024, B cuna ot 29.04.2024) lNpu n3sbpLUBaHE Ha
HapexzaHus 3a NnaTexHn onepaunm e Heobxoammo
OONbNHUTENHO BbBEXAAHE Ha YHWUKANHO reHepupaH
AVHaMu4YeH koa/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOGUNEH
TenedoH Ha ONpaBOMOLLIEHNS NOM3BaTes, NpeaoCcTaBeH
CcbrnacHo 1. 7.2.1 vnmn

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb unn

C) reHepvpaH 0T MOBUITHO NPUMNOXEHUE 3a ONEPALIMOHHM
cnctemm iOS n Android — OBb Mo6awn

7.3.2.A. (n3am. Ha 29.04.2024, B cuna ot 29.04.2024)
M3BbpLUBaAHETO Ha HapexadaHusa 3a NnaTexHu onepauum
MOXe Aa Cce MOTBbpPAW OT CbOTBETHWUS OMPaBOMOLLEH
non3eaten W  NOCPeACTBOM  uaeHTUdMKauma ¢
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notpebuten u napona 3a BXOA B OHMavH GaHkMpaHe u

noTBbpXaeHWe cren Bxoh B npunoxeHneto OBB

Mo6aliin, akTuBMpaHO OT ONPaBOMOLLEHMS Nof3BaTenN no

pena Ha 1.7.15 oT HacToswmTe OBLWM ycnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,

mam. Ha 29.04.2024, B cuna ot 29.04.2024) T[lpu

M3BbPLUBAHE Ha BBLTPELIHOOAHKOBM NpPeBOAN Mexay

cobCTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnallaHus

KbM CMETKM Ha onpedeneHn OT OnpaBOMOLLEHUS

nonssaten [AoBepeHu OeHedmumepw, He ce npunara

nanckeaHeto no 1.7.3.2. n 1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nsm.

Ha 22.03.2024r., B cuna ot 22.03.2024r., n3Mm. Ha

29.04.2024, B cuna ot 29.04.2024) MopnuceBaHeTo Ha

M3sIBrieHMaATa OT OnpaBOMOLLEHMTE nonseatenn [ao

BaHkaTa npu n3BbLPLUBAHETO Ha onepauun B cuctemaTa

3a OHnavH OaHkMpaHe 4Ype3  cpefacTBata  3a

naeHTMdMKaumss 1M MNOANUC CbINacHO MOCOYEHOTO B

1.7.3.1, 1.7.3.2 n T1.7.3.2.A. MmaT [OenCcTBMETO Ha

€NEeKTPOHEH MoAMMC MO CMUCbila Ha 3akoHa 3a
€NeKTPOHHMUS OOKYMEHT " €NeKTPOHHUTE
ypoctoBeputenHu  ycnyrm  (BEOEYY), kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY baHkata wu

KnneHTHbT, CbOTBETHO U OMPaABOMOLLEHUSIT Mos3BaTen

[OroBapsT, Ye e cumTaTt TO3U NoAnNuC 3a CamMopbYeH B

OTHOLLEHMATA MeXay TAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbfHOMOLLaBaHETO 3a M3MOn3BaHe Ha ycryrata 3a

OHManH GaHKMpaHe ce W3BbpLUBA MNPU ChnasBaHe Ha

M3NCKBaHMsATa Ha HacTosiwmuTe O6LWM ycnosus. bBaHkata

1MMma npaBo Aa oTKaxe NpuemMaHe Ha NMbIIHOMOLLHO, KOETO

CbabpKa HETOYHW, HESICHW WM HEeCbOTBETCTBALUM Ha

OaHHW B APYrv NpeacTaBeHu JOKYMEHTU Knay3u.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha

03.05.2022r., B cunma ot 16.05.2022r., u3M. Ha
22.03.2024r., B cuna o7 22.03.2024r.) OwHnanH

OaHkMpaHeTo 3a OM3HeC KNMeHTW npegnara crnegHute

ycnyru:

e VH(opMauus 3a akTyanHo canio no CMeTKY;

e VHcopMauUs 3a OBUKEHUSI MO CMETKM;

e  VHdopMauus 3a enO3nTU U KpeanuTu

e MHcOpMaUMNA NO KPeaUTHN KapTn — NpoBepKa Ha
pasnonaraemn fMMUTK, NOCAEAHO MECEYHO
n3BneYveHne, NocneaHn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  VH(doOpMauuss 3a  HEOCYETOBOAEHM  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopugnyecki nuua;

e  CcMpaBka 3a MHULMUPaHW NPEBOAHM HapexaaHus 3a
ONPEKTHM nebuty;

e VH(popMauusi 3a BanyTHU KYpPCOBE;

e  HapexpaaHe Ha BbTpelHoOaHKoBM, MexaybaHKoBM
N MacoBM MpeBoaM Ha paboTHM 3annaTu, Kakto 1
NpeBoAHO HapexaaHe 3a ANPEKTHU OebuTy;

e 0bpaboTka Mo NomnyYeHy NPEBOAHW HapexaaHust 3a
OVPEKTHW OebuUTU; HapexdaHe Ha npesrpaHuYHu
npesoau;

e  MOKynko-npogaxGa Ha Banyta Mexagy CMeTKu Ha
KnueHTa no kypca Ha baHkaTa 3a feHs;

e MNOPT Ha dalinoBe c NnaTeHu Npeesoamn

e  3asBKa 3a TerneHe Ha kaca
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e oJaBaHe Ha MOPBYKM 3a TbProBUS C LEHHU KHUKA,
3a KOeTO MpefBapuTEenHO Ce CKIYBa JOroBop 3a
6pokepcku ycnyrn B 6aHKOB KIOH;

e MpOMsiHA Ha Napona 3a AoCTbN 4O cucTemara.

e  3annawaHe Ha AaHbYHM 3a4bIDKEHUS 338 MECTHU
OaHbLUW 1 TaKeu;

e [OCTbM [0 M Bb3MOXHOCT 3a MNoJaBaHe Ha
OUrMTanHu  3asiBkKM M OOMEH Ha  EeNeKTPOHHU
OOKyMeHTV B [lvurutaneH noptan 3a GusHec KnneHTw.

e cb3gaBaHe W npomsiHa Ha 3D cTaTuyeH cekpeTeH
KOZA 3a MraTexHu onepauun ¢ nsgageHun ot baxkarta
nnaTtexHn kaptv B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npeasugeH B Obwwute ycnosua Ha ,0ObegmHeHa
Obnrapcka 6aHka ALl“ 3a nsgaBaHe 1 nsnon3eaHe Ha
NnaTexHn AeOUTHU U KpeaUTHU KapTu.

e ynpaereHve Ha [JOCTbl Ha OMNpPaBOMOLLEHMU
nonssatenu 4o onpeaeneHun ycnyru, npeanaraHun ot
OHNMamH ©GaHKkMpaHe OT CcTpaHa Ha 3aKOHHUTE
npeactasutenn  Ha  KnveHta  npe3  MeHo
LZAOAMUHUCTPaAUMS® CbrnacHO NOCOYeHOTO B T. 7.9.A
—T1.7.9.T ot HacToAWwMTEe OBLWM yCnoBuS.

7.7. baHkaTa cv 3anasBa NpaBoTo Aa fobassa HOBU U Aa

npomeHs n3bpoeHnTe No-rope ycnyru, kato yseaomMsisa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHun B 1.2.1.

7.8. baHkaTa umMa npaBo ga onpefens nuUMuTU npu

M3MbSIHEHWETO Ha MMATEXHW onepauuy npe3 OHNawiH

6aHKkMpaHe ¥ Aa BbBEXAA APYrY OrPaHUYEHUs, KaKTo K

aa yCcTaHoBsiBa OOMbIHUTENHN N3NCKBaHMS,

BKIMIOYMTENHO MpouedypHW, Korato TOBa Ce Hanara

nopagun U3ncKBaHus Ha OENCTBaALLOTO 3aKOHOAATENCTBO

Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CbOOpasHO

TEXHWYECKUTE CTaHZapTM W  YCNOBWUS 3@ OHNamlH

OaHkupaHe.

7.9. (3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuna ot 16.05.2022r., nsm. Ha

29.04.2024, B cuna ot 29.04.2024) OceeH B crny4auTe,

nocovyeHn B yn. 7.9.6., un.7.9.'. n 4n.7.2.1., BcsKka

npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce

M3NbNHSABA crieq nogaeaHe Ha KapTa 3a npomsiHa Ha

OaHHM C HeobxoguMMuTe MpOMEHW, noanucaHa oT

KnueHTta nnu ot HagnexHo ynbnHOMOLLIEHO OT HEero nuue

npu cnaseBaHe Ha M3UCKBaHWATA 3a YMbIIHOMOLLABaHe,

NOCOYEHM B HAacTOSALLMTE 0OLM YCNoBUSA 1 Aeno3vpaHa B

KnoH Ha baHkaTa nnu npe3 nnatdgopmarta ,Jdurutanex

noptan‘ npu cnassaHe Ha O6wwmTe ycrnosusi Ha Obb Al

3a nonseaHe Ha nnardgopmaTta JurutaneH nopran®.

7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna ot

14.12.2021r., wu3Mm. Ha 03.05.2022r., B cuna oT

16.05.2022r., wn3m. Ha 22.03.2024r, B cuna oT
22.03.2024r.) 3akoHHMAT npeacTtaButen(n) Ha KnueHta

MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpauunsa” ga

nosny4vasaT MHOPMaLWs 3a CbLLECTBYBaLUM OCTBNN, Aa

cb3faBaT OMpaBOMOLLEHN non3eatenu, Aa [[obassr,

NPOMEHSAT U NpemaxBaT AOCTbNa UM [0 MON3BaHETO Ha

yact ot ycnyrute, npegnarain oT OBB OwxnainH,

cboTBeTHo OBB MobGarin, ot umeTo Ha KnueHTa.

79.6. (HoB, npuer Ha 03.05.2022r., B cwuna oT

16.05.2022r.). lob6aBsAHETO 1 NpomMsaHaTa Ha 4OCTLMN MO T.

7.9.A. 0O MHPOPMALIMOHHM (CNPaBOYHM YCIYrK), KAKTO 1

npasa 3a HabvpaHe Ha JOKYMEHTU Ce OCbLLECTBSABA Cres

nonbfiBaHE Ha CbOTBETHWTE [AHHU U FeHepupaHe Ha
3asBka B MeH ,AOMUHMCTpauMsa®, noanexawa Ha

NoAMnMC OT 3aKOHHMA(UTE) nNpeacTaButen(n) Ha Knvexta

Mo Ha4yuHa, NocoYeH B T.7.3.2.
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7.9.B. (HoB, npuetr Ha 03.05.2022r., B cuma oT
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). JobaBsHeTO M NpoMsaHaTa Ha AOCTbM MO T.
7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC
cveTkute Ha KnueHta, ce ocblecTBsBa cneg
nonbnBaHe M reHepupaHe Ha KapTta 3a npomsHa Ha
AaHHW B eNeKTPOHEeH BuA, Nnoanexalua Ha noanvceaHe ¢
KBanuuLuMpaH enekTpoHeH NOANUC U NogaBaHeTo N Ao
BaHkaTa npe3 nnartdopmara JdurutaneH noptan‘ npu
cnasBaHeto Ha O6wwute ycrnoeua Ha OBB A 3a
nonseaHe Ha nnatdgopmarta JdurutaneH noprtan‘ wunu
nognucaHa u penosvpaHa B KMoH Ha baHkaTa, npwu
cnasBaHe Ha MW3UCKBaHMATA 3a YNbIHOMOLLABaHe,
npeasuaeHn B Hactoawmte O6Lwm ycrnosus.

79.I'' (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r., wum3M. Ha 22.03.2024r.) 3aKOHHUAT
npeactasuTen(u) Ha KnueHTta nma(T) Bb3MOXHOCT, npes
MeH ,AOMUMHUCTpauMA® Oa npemaxHe pJdocTbhna Ao
OHMaMH n MoOuNHO OaHKMpaHe Ha perucTpupaHn B
cuctemMaTa  OMPaBOMOLLEHM  nonsBaTenmu.
M3MON3BaHeTO Ha Ta3n (YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrM npaeBa Ha Te3n OMPaBOMOLLEHU
non3eatenu 3a npeacrtaBuTencteo nped badkara,
OafileHn UM OT 3aKOHHUSA NpeacTaBuTen(u), unu oT Apyro
CbOTBETHO OMNPaBOMOLLEHO NULEe, BKIHYUTENHO, HO He
caMO da M3BbpLUBAT MraTeXHW onepauuMm B KINOH Ha
BaHkata [locTbn Ha Te3n onpaBoOMOLLEHN Non3eaTenn 4o
OHNanH U MobunHo GaHkMpaHe mMoxe da 6bae 3asBeH
OTHOBO MpW crna3BaHe Ha peda, yroBOpeH B HacToAWwmTe
obwwm ycnosus.

7.10. MNpeBoaun 4pes3 KaHanUTe Ha oHNawH GaHkMpaHeTo
Ce OCbLLIeCTBSIBAT NpyW cnasBaHe Ha criegHuTe YCroBus:

7.10.1. npeBoaun MexXay MECTHU U YyXXAeCcTpaHHU nmua, n
npearpaHvyHN MNpeBoau Ce M3BbpLUBAT MpM Crna3BaHe
M3NCKBaHUATa Ha BanyTHua 3akoH w akTtoBeTe Mo
HEroBoTo npunoxenne. B cnyyan u4e cnopepg
OencTBaLLoTo 3aKoHO4aTerncTBo ce n3nckear
OOMbIHUTENHU OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBaHE
Ha npeBoa, Aeknapaums 3a pMHaAHCOB KpeauT u ap.), Te
Ce NPeLCTaBAT B 0OCMY>KBaLLMSA KIOH, OT KOWTO KnneHTsT
ce pasnopexpa cbc cmeTkaTa cu, oo 15.30 yaca Ha
TeKyLMA O€eH.

7.10.2. baHkaTa MOXe Oa M3UCKBa NPeACTaBsiHETO Ha
OOMbIHUTENHU LOKYMEHTU Ha €NEKTPOHEH UMW XapTUeH
HOCUTEN BbB BpPb3Ka C M3MBIHEHWETO Ha KOHKPETHO
HapexgdaHe 3a npeBod OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C U3NCKBAHMATA Ha [OEeNCcTBaLoTO
3aKoHOOaTerncTBO.

7.10.3. TNnaTexHn JOKYMEHTU C NOCOYEH Gbaell Banbop
3a u3Nb/HEHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHuss OOKYMEHT pfaTta, kato obpaboTkata ce
OCblLEeCTBSABa aBTOMATUYHO €4HOKPaTHO B HA4anoTo Ha
CUCTEMHMS [eH, NpU OcUrypeHa gocTaTbyHa HanmyHocT
no cmMeTkaTa KbM Kpasi Ha NPeAXO4HUS eH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTBbT nonyyasa nHopmaums creq n3BbpLuBaHe Ha
onepaumsi KaTo Heroea JIMyHa OTrOBOPHOCT € peOBHO Aa
ce 3ano3HaBea C Ta3u nHopMaLuus.

Mo6unHo 6aHkupaHe

7.12. (3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) lNpwu cknioyBaHe
Ha JoroBop 3a oHnaviH 6aHkmMpaHe, KnmeHTbT, CbOTBETHO
OnNpaBOMOLLEH OT Hero no pega Ha HactosawmTte O6wm
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ycrnioeus nonssaten, cbobpa3HO npaBata C KOMTO
pasnonara npu paboTta B oHnanH 6aHkMpaHe, nonyyasa
BBb3MOXHOCT M [a M3BbpLUBA CMpaBku MO 3asiBeHUTE 3a
AOCTBbN npe3 oHnanH 6aHkMpaHe CMeTKW, KakTo U Aa
npasun onpeaeneHn TpaHcakumMu npes crneuvanusnpaHo
npunoxeHve 3a MOOWUMHM YCTPOWCTBA, HapeyveHo
MOGUNHo B6aHkMpaHe 3a onepauuoHHu cuctemun iOS un
Android w/wnn OBB Mobann. Yact oT MoburiHOTO
OaHkupaHe e W [UrMtanHusaT acuCTeHT KEWT, uuitto
PYHKLMOHaNHOCTA U YCrOBUS 3a Non3BaHe ca ypeaeHn B
pasgen VIIIA Ha Hactoswmte OO6wWM ycnosus.
Mo6unHoto 6aHkupaHe npeaocTaBst BB3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha LWweTtn“ no
3actpaxoBku [paxpgaHcka otroBopHocT, KACKO wu
KomdopT 3a [Joma“ npu uHTErpypaHo usnonssaHe C
Yebcanta Ha A3 — O6wo 3actpaxosaHe* EAL.
YcnoBusita 3a M3nonsBaHe Ha ycnyrata ca ypeaeHu B
O6Lwm ycrosus 3a nonseaHe Ha ycnyrata 3a 3aBexgaHe
Ha LWeTn no 3acTpaxoBku [paxaaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot 13U upes Obb Mobaiin
7.13. WHCTpyKUMMTE N TEXHUYECKUTE W3NCKBAHUA 3a
WHCTanupaHe n pabota C MPUNIOKEHWETO, KaKTO U
nsyepnaTeneH CNUCbK C OOCTbMHUTE Npe3 MOOGWUMHOTO
NPUNOXEHVEe TpaHCaKLUUK 1 YCNyr ca ONnUcaHu B CEKLUsE
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuun ,lMpenopbkn 3a
curypHoct®  un ,Hecto 3apjaBaHu  BbnpocuM® Ha
crneumanuanpaHoTo NpUIoxeHue 3a MOBMIHO
OaHkupaHe.

7.14. MNMpaBunaTta u pasnopeadbuTe 3a oHnavH 6aHknpaHe
Ha HacTtoswmTe O6WM yCnoBWs ca NPUIOXUMMM U 3a
MOBMnHOTO BaHKMpaHe, OCBEH ako B TAX UKW B Jorosopa
3a OHNamnH 6aHkMpaHe He e NOCoYeHO APYro.

7.15. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBMpaHe Ha NPUITOXEHNETO 3a MOOWMHO BGaHkMpaHe,
CbOTBETHUAT onpaBoMOLLEH nonasaren ce
naeHTMdmuMpa ¢ BbBeX4aHe Ha BanuaHWTe 3a OHManH
OaHknpaHe noTpebuTen, napona 3a BXO4 W KoA,
msnpateH Ha MOOUNHUMA My TenedoH, npeaocTaBeH
cbrnacHo T1.7.2.1. 3a gOCTbN, U3BBLPLUBAHE HA CMpPaBKW,
peructpauus 3a ycnyru 1 nogaBaHe Ha NNaTexXHW
HapexaaHus KbM GaHkaTa CbOTBETHUAT ONPaBOMOLLEH
nonasaTten ce naeHTMdKnUMpa CbC 3agafeHnTe OT Hero
NoA HEeroB KOHTPOS 3a MOOMMHOTO MPWIOXeHWe npu
aKTuBMpaHeTo MAH Koq unm BMoMETpUYHN
XapakTepuCTUKN 1 BrpafieH CopTyepeH TOKBH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r.). MpunoxeHMeTo ocurypsiBa Bb3MOXHOCT
Ha KnueHtTa pa ce 3ano3Hae C W ga  paspelum
M3BBPLUBAHETO Ha MNNaTeXHW onepauum Mo HaumHa,
NnocoYeH B Yn.7.15, no nnaTexHn JOKYMeHTU, CbCTaBeHn
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npenocTaBeHn MnpaBa 3a CbCTABAHETO UM MO peaa,
nocoyeH B HactosAwwmTe OBLLM ycrnosus.

7.16. (m3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanucBaHETO Ha M3SBMEHUSTA Ha OMPABOMOLLEHUSI
nonaesarten Ha MobunHOTO Npunoxexue Ao baHkaTa npu
M3BbPLUIBAHETO Ha onepauMn npe3  MOOWUIHOTO
npunoxenne 4ped T[MMH «kog wnu  GUOMETPUYHK
XapakTepucTukn  MmaT [OEUCTBUETO Ha ENEeKTPOHEH
noanMc Mo cMmucbiia Ha 3akoHa 3a EenekTPOHHUS
OOKYMEHT W eneKTPOHHWUTE YAOCTOBEPUTENHW YCryru
(BEAEYY), kaT0, Ha ocHoBaHue un. 13, an.4 ot SEAEYY
BaHkata 1 KnvMeHTBbT, CbOTBETHO M OMNPaBOMOLLEHUST
nonasaTen JOroBapsaT, Ye Lie cyMTaT TO3W noanuc 3a
CcaMopbYeH B OTHOLLEHUSATa MeXay THX.
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7.17.(u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
cnyyaii, Ye OonpaBOMOLLEHUAT NnonaeaTen OCblLUECTBABa
pabota CcbC cneuvanuavMpaHoOTO MPUIOXEHUe 3a
MOBUNHO BGaHkMpaHe OT KoMnpomeTmpaHo (rooted wmnu
jailbroken) ycTtpoiicTBO, Ha ekpaHa Ha YCTPOWCTBOTO ce
n3Bexga npegynpeanTenHo cbobLLeHne Npu BCekn BXOA,
B MpuroxeHueTo. baHkata He HOCU OTrOBOPHOCT npes
KnveHTa 3a nnaTtexHu onepauuu, OCbLUECTBSIBAHU NP
M3MNOMn3BaHeTo Ha CrneuuManua3mpaHoTo NPUNoXeHue oT
KomnpomeTumpaHo (rooted unu jailbroken) yctpowcTtso.

EnekTpoHHU nsBecTus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BaHkaTa
moraT Aga ce aboHupart B KNoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM u3BecTUsi, 4pes KOoATO Aa norfyyasar
nHdpopmaumsa no SMS/Viber/Email 3a pgwkeHus no
cMmeTka U MeceyveH 6anaHc no cmeTka u no SMS/Viber 3a
TpaH3akumMn ¢ BaHKOBWM KapTW, KaTo C MoLaBaHeTo Ha
MUCKaHEeTO npuemaT U YCroBusiTa 3a Mon3BaHe Ha
ycnyraTa, HepasgerHa 4acT OT CbLLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wm3npawaHeto Ha SMS/Viber
CbOoOLLEHNs ce ObMKM Takca cbrnacHo TapudaTta 3a
Takcu 1 KOMUCHOHHM Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r., wn3m. Ha 18.08.2023r., B cuna ot
01.09.2023r., wu3am. Ha 10.11.2023r., B cwna oT
10.11.2023r.). KnveHtn Ha baHkata, kouTo ca
KapTogbpxatenu Ha 6aHKkoBM KapTW, M3gadeHn KbM
CMETKM Ha BusHec KMMEHTM U KOUTO MMaT CKIOYeH
porosop ¢ baHkaTa 3a oHnanH 6aHkMpaHe 1 akTUBMPaHO
npunoxenne Obb Mobann, morat ga aktusupat B Obb
Mo6ain dyHkUMoHanHocT 3a nonyvaBaHe Ha PUSH
n3BecTus 3a ussbpsaHm Ha ATM nnu NOC TepmuHan
TpaH3akuMnm C u3gadeHu KbM CcMmeTkata aebuTtHa
KapTa/kapTm unu C KpeauTHa KapTa/kapTu, KaTo C
aKTMBMPaAHETO MpMemarT M ycrnoBusiTa 3a Mnons3eBaHe Ha
ycnyraTta. o cmucbna Ha HactoswmTe ycnosusi, PUSH
n3BecTve npeacraensaBa M3BecTMe BbLB dopmaTa Ha
KpaTKko CbobLLeHMe, KOeTO ce manpala ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOBWUIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTuBupaHo
npunoxeHneto OB Mo6ann. B To3u cnyyan, Tutynapbst
Ha cMeTKaTa W3pU4YHO Mpvema W ce cbrnacsiea, 4Ye C
aktuBMpaHeto Ha PUSH wu3BectTna oOT CbOTBETHUSA
KapTogbpaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHn wusBecTus AebuTHa/kpeauTHa
KapTa, ce MnpekpaTsBa W3npaliaHeTo Ha - MnaTeHu
SMS/Viber cbobLieHus 3a TpaH3akuum ¢ Tasu kapTa. MNpu
peaktnBupaHe Ha PUSH usBecTtusita no cbluarta kapTa,
nanpawlaHeTo Ha nnateHn SMS/Viber cbobuleHus He ce
Bb3CTaHOBsIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa M
NoaHOBM B KMOH Ha GaHkata, yYpe3 OHnanH GaHknpaHe
unn ype3 KoHTakTHUS LEeHTbP 3a KNueHTu Ha baHkaTa.
lMpn ocTaBalwm 3akyneHu, HO HeusnomnssaHu SMS wunu
Viber nsBectus, cowute ce non3eaTt A0 M34YeprnBaHETO
MM ¥ cref NOBTOPHOTO NOAHOBSBAHE.

7.20.A. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.) CumTaHo OT AaTarta Ha Bnu3aHe B cuna Ha
HacToswara T1.7.20.A., nonyyaBaHeto Ha PUSH
M3BECTMSA NO HauMHa, NpeABuAeH B npeaxoaHaTa T1.7.20.
3a wussbpwBaHMn Ha ATM wmm TIOC TepmuHan
TpaH3aKLUMK ce akTVBMUpa 3a BCUYKM U3aaaeHn AeOUTHU 1
KpeauTHW kapTh oT baHkaTta. B cny4yan, ye KnmeHTbT He
Xenae fa nosyyasa Te3u CboOLLeHNs, ToW MOXe Aa mm
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JeakTuBupa no BCSAKO Bpeme B npunoxeHneto OBb
Mo6awn.

7.20.6. (HoB, npueT Ha 27.09.2024r., B cuna oOT
01.10.2024r.). MNMpaBunoTo no npeaxogHata T1.7.20.A. He
Cce OTHacsa 3a TpaH3aKuum C KapTu, WU3BbPLUEHU OT
KnvmeHTn Ha baHkaTa, KoMTo MMaT akTMBeH aboHaMeHT 3a
ycnyrata ,EnekTpoHHn u3Bectus“ u  nonyyaeaTt
SMS/Viber n3Bectus 3a TpaHsakumn ¢ 6aHKOBWM KapTu
KbM gaTaTa Ha Bnu3aHe B cuna Ha T1.7.20.A., KakTo 1 3a
TpaH3akuMm C KapTW, 3a KOMTO KIMeHTuTe ca
AeakTnBupanu nonyyvaBaHeto Ha PUSH cbobuieHuns B
npunoxexHveto Obb Mobann.

7.20.B. (HoB, npuetr Ha 27.09.2024r., B cuna ot
01.10.2024r.). Mo oTHOWeHWNe Ha KNneHTn Ha BbaHkaTa,
nonyyasawm PUSH wusBectnss no 1.7.20 un T1.7.20.A.,
KoMTO BnocneacteMe ce aboHupaT 3a  ycnyraTa
LENEKTPOHHM  u3BecTnss® no pega Ha T1.7.18,
n3npawiaHeto Ha PUSH cbobLieHuns ce npeyctaHoBsBa,
KaTo npu nocnegsalwoTo UM aktuBupaHe oT KnueHTa,
CbOTBETHO ce npunara 1.7.19.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) [epcoHaneH AuruTaneH acuUcCTeHT
(KEUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.). Kent e nepcoHaneH gurutaneH acucTeHT
B OBb Mob6ain, npegnaraiy, MHOOPMALMOHHU W ApYru
ycrnyrn n yHKUMOHaNHOCTU Ha KnueHTuTe Ha baHkara,
nonyyMnu npaBo Ha AOCTbN A0 OHNaWH GaHkupaHe,
cbotBeTHO A0 OBB Mobann cbrnacHo HacToswwmTte
O6ww ycnosus.

8.2.A (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) [detannHo onucaHWe Ha KOHKPETHUTE
dyHKUMOHaNHOCTN Ha KenT e AOCTBNHO Ha AbNroTpaeH
HOCUTEN Ha cnegHust agpec: https://www.ubb.bg/.
BaHkaTta nma npaBo Aa M3MeHs, 4OoMbfBa, NPOMEHS U
npemaxasa KOHKPETHU YHKLIMOHANHOCTH, KaTo
yBeOMsIBa KMWEHTUTE MpU Crnas3BaHe Ha MPUMOXMMOTO
3aKOHOAATENCTBO.

8.3.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) MepcoHanHUAT guruTaneH acucteHt Kent
e gocTtbrneH 3a nonssatenute Ha OBB Mob6aiin npes
MOOGUIHM yCTpOMCTBa € onepaunoHHa cuctema Android
5.0 (unn no—Bucoka Bepcus) UnNn onepaumoHHa cuctema
iOS 13.0 (v no-Bucoka  Bepcusi)  KaTo
(PYHKLMOHANHOCTUTE Ce OOCTbMNBAT MO UHMLUMATMBA Ha
KnuenTta. MNpw aktmBupaHe Ha ycnyrata OT CTpaHa Ha
KnuneHnta, KelT moxe ga My um3npawa cbobLlieHus u
M3BECTUS, KaKTO U Aa UHMLMMpPa Pa3roBop C AUrUTanNHUSA
aCUCTEHT, OTHOCHO  NPOAYKTH, ycnymm "
PYHKLMOHANHOCTH, kouto Kemt npegnara Ha
non3sawmte Obb Mo6Gawn. JocTbnbT 4O KOHKPETHUTE
YHKUMOHANHOCTN Ha KenT e B 3aBMCUMMOCT OT npasarta
3a JOCTbN Ha CbOTBETHUA MoTpebuTen A0 OHMaviH,
CbOTBETHO A0 MOOMNHO GaHkMpaHe, gadeHn My npu
cnasBaHe Ha HacTosiwmTe OBLWM YCrNOBUS U CKIOYEHNS
Aorosop 3a OHNanH 6aHkupaHe. Hsikomn
PYHKLMOHANHOCTM MOXe [Ada ca [[OCTbMHM camMo 3a
3aKOHHWSI NPEACTaBUTEN/W Ha KIMEHTA.
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8.4.A. (HoB, npuetr Ha 10.11.2023r., B cuma oOT
10.11.2023r.) Knuewtnte moraT pAa  uv3nonssar
YHKLUMOHANHOCTUTE Ha AWIUTanHUS acucteHt Kewr,
KaTo B3aMmodencTeaT nocpeAacTsom chat dyHkums mnm
ynpaxHsaBaT M300p Mexay HSKOMKO npeaBapuTenHo
AedVHUpaHM  onuun, BU3yanusvmpaHu B MOOMIHOTO
npunoxexve. B onpegenenn cnyyaun, Kent npepgoctass
1 Bb3MOXHOCT M 3a [facoBu CbOoBLIEHNS OT CTpaHa Ha
KnueHTa, kakTo 1 3a Bpb3ka C KOHTaKTHUS LEHTBLP Ha
BbaHkata upe3 TenedgoHHO obGaxpgaHe wunu live chat
dyHKUMA 3@ nonydYaBaHe  Ha  AOMbIAHWUTENHa
nHpopmauns. Kent B3ammopenctsa ¢ KnueHTa uypes
NACMEHN UMW TNacoBu CbOOLEHUA B 3aBUCMMOCT OT
TEXHUYEeCKUTe BBb3MOXHOCTU U u3bpaHua oT KnueHTta
Ha4YMH Ha KOMYHUKaLMS.

8.5.A. (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) KaTto aurutaneH acucteHT KelT cbaencrea
nepcoHarnHo Ha BCEKW KIMWEHT, 3a Aa YNEeCHU KIMEHTCKOTO
My npexussasaHe. Camo no To3n HaumH Kent moxe ga
OKaxe MaKCMMarHO CbAEWCTBME MO KOHKPETEH BbMNPOC,
ajanTupavku KOMyHWKaumsaTa CnpsiMo OTrnpaBeHuTe Mo
MHMUMaTMBA Ha KNWeHTa 3anutBaHua. 3a [a MoBULIK
KINMeHTCKaTa yAOBNETBOPEHOCT U Aa YNECHU KIMEeHTa,
Kent moxe p[a wusnpawa CboOLEeHUs U M3BECcTUs,
CBbP3aHW C NPOAYKTWU, yCcnyrn 1 dyHKUMOHANHOCTN 3a
6usHec knueHTU. 3a [a OTroBOPM Ha MNOCTaBEHWUTE
BbNpocK, e Bb3MOXHO KelT Aa obpaboTBa NuyHM gaHHU.
JInynnTte paHHM ce obpaboTtBaT oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaraHa B Obb Mobavn u B
CbOTBETCTBME C U3NCKBaHMATA Ha 3akoHa 3a 3awuTa Ha
nvyHnTe padHm  (33N1A) n O6wms pernameHT Ha
EBponerickus napnameHT n Ha CbBeTa ot 27.04.2016 r.
OTHOCHO 3aLyuTaTa Ha u3nyecknTe nuua BbB BPb3Ka C
00paboTBaHETO Ha NUYHW AaHHMW.

Moppo6Ha WHopmaumsa 3a BaHkata KaTo
agMUHUCTPATOP Ha fUYHW JaHHW, 3a npasBata Ha
cybekTuTe Ha NUYHW JaHHW, NpPaBHUTE OCHOBaHWA W
uenute 3a obpaboTBaHe Ha NMYHWUTE OaHHWU, KaKTO ce
cbabpxa B NHdopmaumsa Ha OBB ALl 3a obpaboTBaHe
Ha NMYHN aHHKW, HannyHa B 6aHKOBUTE CanoHW, KaKTo U
Ha cnegHns  WHtepHeT agpec Ha  bawHkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) PeBepcuBHuAT WHXXEHEPWHT,
AeKkoMnunauusTa, JekoMnosnumaTa, npomsiHaTa,
apxuBMpaHeTo, pasnpoCTpaHEeHWEeTo, npeanaraHeTo 3a
npogaxba, nuUeH3MpaHeTO WM Cb3faBaHeTo Ha
npoayKTu, nssneyveHn ot Kent, unuv otaenHu 4acTu, He ce
paspewaaT. Bcuykm npaBa Ha MHTenekTyanHa
cobcTBeHOCT, cBbp3aHn ¢ KelT, npuHagnexart Ha
CbOTBETHUTE NuueH3oaaTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHusi

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a CAENKA U
NpPaBOOTHOLLUEHNS, MO MOBOA Ha KOMTO ce u3nonseaT
CbOTBETHUSA MNNATEXEH WHCTPYMEHT unn 6HaHkoBa
cMmeTka. KnneHTbT e OTroBOpeH 3a BCUYKM AEWCTBUSA U
3aQbIDKEHUs,, NpoM3TUYalM OT  W3MOM3BaHeTo Ha
nnaTexeH WHCTPYMEHT wunuM  GaHkoBa  CMETKa,
BKIMIOYUTESTHO U Crej NpekpaTsiBaHe Ha [OroBopa.

Yacm om EBC Mpyn

9.2. KnueHTbT e anbXeH ga usnonsea 0OaHkoBaTa
cMeTka, oTkpuTa OoT BbaHkata unu nnatexHarta ycnyra,
npegoctasaHa oOT baHkata, B CbOTBETCTBME C
[EencTBallloTo 3akoHogaTenctBo, Hactoswmte O6wwm
YyCroBMA U1 MPUMOXMMUTE CheunanHu ycrnosus 3a
cboTBeTHaTa GaHKOBa CMeTKa UNM nnatexHa ycnyra.
KnneHTsbT e gnbxeH ga nonara Abixkumara rpuxa, kato
He usnonssa 6aHkoBaTa cMeTKa Unu nnaTexHaTa ycnyra
W He [Jonycka M3MonsBaHeTo MM OT TpeTu nvua 3a
U3BbPLUBAHE Ha OEWCTBMSA UMW 3@ MOCTUraHe Ha uenwu,
KOMTO ca 3abpaHeHn CbC 3aKOH UNW MoraT Aa yBpeasT
[o6poTo nme Ha baHkaTa.

9.3 B cny4an Ha HanaraHe Ha pecTPUKLUN OT MECTHU UIn
YyxaecTpaHHU ObpXaBHU opraHu, KouTo
Bb3MNPENATCTBAT W3BBLPLUBAHETO HA TpaHCakuusa W
6nokupaTt cbwarta, Obb A ysepomsaBa KnueHta
He3abaBHO M My Oka3Ba HEOOXOAMMOTO CbaENCTBME.
9.3.1 OBb Al He HOCM OTrOBOPHOCT 3a CymMu MO
TpaHcakuum, KouTo ca BrokMpaHy nNo pasnopexgaHe Ha
MECTHU NN YyXXAECTPaHHN ObPXKaBHW OpraHu, CbrnacHo
HanoXeHN PeCTPUKLNN.

9.4. BaHkaTa vma npaBo Mo BCAKO Bpeme Aa Grnokupa
M3Momn3BaHeTo Ha cmeTkaTa oT KnueHTa, BKMOYMTENHO
M3LUANO WAM  YaCTUYHO HanWyHWTe cpeacTBa Mo
cMeTKaTa, Kakto WM NnatexHute  UHCTPYMEHTH,
13nonsBaHu 3a AOCTbMN A0 CMeTKaTa, Korato uma AaHHu,
Yye MO cMeTKaTa ca NMOCTLMNUIWN CPeAcTBa B pe3ynTaTt Ha
n3Mama, 3a KOeTo, C NpMemMaHeTo Ha HacTosawmTe ObLwm
yCrioBMS W MNOANWCBAHETO Aa [OoroBopa 3a CMEeTKa,
KnneHtbT paBa cBoeTto 6e3yCcroBHO M HEOTMEHMMO
cbrrnacue.

9.5. KnMeHTbT e OTroBOpEH 3a HapexaaHus, nogageHu
OT fnMua, KOMTO He ca HaAfIeXHO YMbIHOMOLLEHU Mo
HeroBa BWHaA, KaTo  Hanpumep  MNpeacTaBunu
MbIIHOMOLLHO, CbCTaBEHO OT KnmeHTa ¢ HesicHW knayau
uwnu nuua, Ha kouto oT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npedHa3HavyeH caMmo 3a
JNINYHO MON3BaHe.

9.6. [lonsgatenAaT Ha nnaTtexHu ycnyrn, Hapeaun
nnawiaHeTo, HOCKM OTFOBOPHOCT 3a HacTbAunuTe
nocneauun OT HEMPaBWUITHOTO UIIM HETOYHO CbCTaBsiHE
Ha nnaTexHn JoKymeHTu. lNpu HapexaaHe Ha MacoBO
nnawaHe Ha paboTHWM 3annaT Ha CBOW CRAYXUTENu
KMWEHTBbT HOCK OTTOBOPHOCT 3a MbIIHOTO CLOTBETCTBUE
mMexay noganeHus hann/cnucek ¢ AaHHW Ha CRyXUTenu
1 CbCTaBEHOTO MNATEXHO HapexaaHe.

9.7. bBaHkata un KnueHTbT He OTroBapatT 3a
Heu3nblHeHne Ha 3agbiKeHUsiTa ¢ No NoBog AOroBOP
3a Non3BaHe Ha NNaTeXeH WHCTPYMEHT UM nnaTexHa
CMeTKa, HacTbMMNO BCNEACTBME HA W3BLHpPEOHU
TEXHWYECKN NPUYMHK, KaTO CPMB Ha WMHEOPMAaLMOHHU
CUCTEMM, MPEKbCBAHE Ha KOMYHWKAUMOHHW TMHWK,
CNUpaHe Ha eneKkTPUYECKO 3axpaHBaHe W Ap., KaKTo U
npu UM3BbHPeAHW obBcToATencTBa KaTo  CTUXWUWAHM
npupogHn  Geacteus,  OBLOHAUMOHaNHM  CTaudku,
TEXHUYECKM NOBpean, KOUTO Ca U3BBH TEXHUS KOHTPOI.
9.8.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauns
€ OoTKasaHa nopagu TEXHUYECKN UNU KOMYHUKaLMOHHU
NPUYMHM B CUCTEMUTE Ha ApPYru onepaTopu, 6aHku unu
APy nuua, yydacTBalluy B NraTexHUs npoLec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)
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9.9. B cnyvante Ha [AUCTaAHUMOHHO nojasBaHe Ha
nnaTexHn HapexaaHusi, baHkata nogaobpka apxveB Ha
Avanora ¢ KnueHTa v BCUMYKM WHULMMPaHW onepauum
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTencrBeH
MaTepwuan npy OocrnopeHu nnawaHus wWe ce pasrnexaaT
1 apxXuBMpaHWTe JaHHW 3a BCAKa M3BbPLLEHA onepauus.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JoKaxe, Ye W3BbPLUBAHETO W He € paspelleHo OoT
KnueHta n/unu 4e cbliata e 6una HETOYHO U3MbIIHEHA
oT baHkaTa. baHkata n KnueHTbT gorosapsT, 4e Korato
BbaHkaTa e peructpupana u3non3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HeroBuTe NnepcoHanMavpaHu 3awmuTH
XapakTepucTuKK, TOo Te e cyuTaT ToBa M3non3saHe 3a
[OCTaTbyHO AOKA3aTeNCcTBO Ye nnartexHara onepaums e
aBTeHTUYHa 1 e Buna paspelueHa oT KnueHTa, 0OCBEH ako
CbLUMAT He JOoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kouTO BaHkaTa oTroBaps 3a HETOYHO
M3BBPLLEHN, TPELLHW UMK HepaspeLleHn onepauum, 3a aa
Obhe aHraxupaHa OTroBOPHOCTTa W, 3a4bIKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeocHoBaTennHO
3abaBsHe baHkaTa 3a HeTOYHaTa, rpewHa W
HepaspelleHa TpaH3akuus, crnen Kato e  nony4uun
MHpopMaLns 3a M3BBPLUBAHETO M.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHo 3abaBsiHe Lie
0O3Ha4aBa CbLLOTO Aa 6bAe N3BBLPLUEHO HE MO-KbCHO OT
1 (eAVH) AeH OT MOMeHTa B KOMTO KnneHTbT e y3Han 3a
M3BbpLLEHATA, HO HEpa3peLLeHa OT HEro TpaH3aKUus;
9.11.2. B cnydaute, koraTto KnvMeHTBLT € cknouun
JoroBop 3a oOHnanH OGaHkupaHe ¢ bBankata, 3a
HeocHoBaTenHo 3abaBsHe Le ce cyMTa U3TUYaHETO Ha
nosede oOT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauus.

9.11.3. BbB BCUYKY CryyYaun 3a HeocHoBaTesnHo 3abassHe
e ce cunta WU3TMYaHeTO Ha noseve oOT 14
(4eTnpuHageceT) OHU OT MOMEHTA, B KOWTO KnMeHTHbT e
nonyyYnn unuM CbOTBETHO € MOrbfl Aa nomyyn (ako e
n3bpan TakaBa Onuusl) U3BNeYeHNe 3a OABUKEHNETO MO
cMmeTKaTa cu.

9.12. BaHkaTa HOCK OTFOBOPHOCT 3a BpeauTe, NPUYMHEHN
npu WU3BbPLUBAHE Ha HepaspelleHn WM HETOYHO
M3MbMHEHU OMepauuy Npu MON3BaHETO Ha NNaTexeH
WHCTPYMEHT, MpW YCroBWE Ye BCUYKM Nuua, KOUTO OT
mmeTo Ha KnmeHTa nonasaTt nnaTeXHW UHCTPYMEHTU ca
M3MBbIAHUAM  CBOUTE 3aObIDKEHUS 3a OnasBaHe Ha
NnepcoHanu3npaHWTe  3aliMTHU  XapaKTEPUCTMKM  Ha
nnaTexHUTe WHCTPYMEHTUM W 3adbiKeHusTa  cu,
NOCOYeHN B HacTosLMTe obLLM yCcroBus.

9.13. (3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTrOBOPHOCT, ako npeactaButenu/
crnyxuTenu Ha busHec knueHT ca aenictBanu ¢ n3mamHa
Len unm He ca crnasvunu 3agbimMKeHUsTa C1 3a onasBaHe
Ha nNnaTteXeH WHCTPYMEHT wu/Mnu Ha  HerosuTe
nepcoHanusnpaHn 3aluTHU  XapakTepucTukn  wn/mnm
HaBpPeMEHHO yBeAOMsiBaHe Mopaau ymucbi unu rpyba
HebpexHocT. Moa rpyba HebpexHOCT ce nMaTt npeasus
crnegHWTE  HeusdyepnaTenHo u30GpoeHuW cnyyvan Ha
HeonasBaHe Ha MnaTeXHWs WHCTPYMEHT Wwunum Ha
HEroBuTe MEepcoHanu3nMpaHn 3alMTHU XapakTepUCTUKN
OT cTpaHa Ha KnueHta, wW/wnmM OT CbOTBETHUA
OMNpaBOMOLLEH Mon3BaTen:
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9.13.1. (u3am. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnassaHe Ha wu3UCKBaHUsITa W MPENoOpbKUTE Ha
BaHkaTa, onncanm B cekums “CurypHoct”, nybnvkyBaHa B
CcTpaHuuaTa 3a oHnavH 6aHkvpaHe unu npenopbkuTe 3a
CUTYPHOCT OMNWCaHW B MPWUMOXEHNETO 3a MOOMIHO
OaHkupaHe, MO OTHOLUEHWE Ha NnaTeXHW onepauuu,
M3BbPLUEHN Ype3 OHMamH wunu mobunHo OaHkMpaHe.
KnveHTbT e anbxeH Aa ce MHdopMupa NepuvoanyHo 3a
N3MEHEHNs 1 OOMbIHEHWSA B Te3W Mpenopbku M Aa
cnasBa;

9.13.2. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[lonyckaHe Ha y3HaBaHeTO W W3MON3BaHETO OT TPeTo
HeonpaBOMOLLEHO fNuUe Ha cpeacTBata My  3a
eneKkTpoHHa WAeHTUdMKaAUMS MO  OTHOLIEeHME Ha
nraTeXxHy onepauuu, M3BBPLUEHU Ype3 OHMalH wunu
MOBMHO GaHKMpaHe.

HeTouyHO HapedeHU nnaTexHW onepaumm - HETOYEH
yHuKaneH ugeHtudmkarop (MexagyHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSABaHE
Ha cymaTta no nnaTexHa onepauus npu BanuaeH, Ho
HETOYHO MOCOYEeH YHUKaneH wuaeHtTudukatop —
MexayHapogeH Homep Ha 6aHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHta-HapeguTen. B To3u cnyyan baHkata
nonara pasymHW ycunus c ornej Bb3CTaHOBSIBaHE Ha
cymarta no nnaTtexHaTa onepauusi, 3a koeto KnueHtsT
ObIDKM Takca, nocodyeHa B Tapudata Ha baHkaTta,
HesaBMcMMO  OT  pe3ynTata OT ycunuaTa  3a
Bb3CTaHOBSIBAHE.

HeToYHn TEeKCTOBM AaHHK

9.15. B cnyyaute, B KOWTO Ca MOCOYEHM HETOYHM
TEKCTOBW AaHHW NPW U3MbJIHEHWE Ha NPEeBOS, NPUopUTET
nma nocoYeHus YHUKaneH naeHTudmkaTop
(MexxgyHapogeH Homep Ha 6GaHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4HO 1 rpewwHo M3NbIIHeHN NNaTeXHU onepauumn
9.16. bBaHkaTa HOCWM OTrOBOPHOCT 3@ HACTLNWUMAW
nocrneavum npyv HETOYHO M3MbIIHEHW HapeXOaHusa Ha
KnuneHTa.

9.17. Korato BcneacteMe Ha HETOYHO U3MbIHEHWE OT
cTpaHa Ha BaHkaTa Ha NpaBWHO CbCTABEHO MNATEXHO
HapeXxgaHe ce e CTUrHano [0 3aBepka Ha CMeTka C
pasnuyeH TUTYNsSp OT MOCOYEHUS B HapexaaHeTo,
baHkaTa Bb3CTaHOBSIBA Ha HapeguTensa cymarta Mo
HETOYHO M3MbfIHEHATa MaTeXxHa onepauust Ao
cneasalums paboTeH AeH, crnep kato e buna ussecTteHa
OT HapeauTens unn e oTkpuUna rpeLlkaTta, kKato uHLunpa
Kopurupall NpeBod OT JOCTaBYMKa Ha NnaTexHu ycnyrm
Ha nonyyartens.

9.18. B cnyyan 4ye KnmeHTbT e nonyyaten Ha HETOYHO
M3NbSIHEH NPEeBOA BCreACTBME Ha rpelwka Ha apyra
nnarexHa MHCTUTyums, baHkaTa uma nNpaBo ga M3BBLPLLK
Kopurupal, npeBo MO WCKaHe Ha [JocTaB4yMKka Ha
nnaTexHW ycnyru Ha nnarteua go eavH mMecew, ot gatarta,
Ha KOATO AOCTaBYMKBLT Ha MraTeXHW ycryru Ha nnareua
e 6un uMHdopMupaH 3a rpelkata. baHkaTta usBbpLIBa
KopekuuaTa B CPOK OT 5 OHWM cneg nocTbhnBaHe Ha
MCKaHeTO 3a KOpeKuusi OT CTpaHa Ha [ocTaBuMka Ha
NNaTeXxHW ycnyrn Ha HapeguTens.
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HepaspelweHn oT nonssaTtens Ha NnaTeXxHW ycrnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTexHa
onepaumsi, baHkara e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa ornepauusi, ako e yBedoMeHa OT
KnueHTa 3a HepaspelleHaTa nnaTtexHa onepauus
CbrfacHO HacToAWMTEe 06K YCMoBUA U CbLMAT €
Jokasan Yye nnaTexHaTa onepauusi He e paspelleHa oT
Hero u/vnun e nsnbiiHeHa HeToYHo oT baHkaTa cbrinacHo
un. 9.10. ot To3n Pa3gen. baHkaTa He HOCK OTFOBOPHOCT
1 He Bb3CTaHOBsIBA CyMu Ha KnneHTu, korato cblyute He
Ca cnasvnu 3agbimKeHusTa C1 3a ornasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEeroBuTe MepcoHanuavpaHu
3aLUTHA XapakTepucTukm n/vnn HaBpeMeHHO
yBeAoMsiBaHe nopagu ymuchbn unm rpyba HebGpexHocT.
9.20. baHkaTa Bb3cTaHoBsABa Ha KnneHTta CTOMHOCTTa Ha
HepaspelleHata onepauus U Korato e Heobxoaumo,
Bb3CTaHOBSIBA CMeTkaTta Ha TUTynsps B CbCTOSHNETO, B
KOETO ce e Hammpana npeauv HepaspelueHaTa onepauus,
CbracHO NOCOYEHOTO B HACTOSALWMA pasdern, B CPOK A0
40 (yeTvpugeceT) OHM  OT  nonyvYaBaHe  Ha
yBEAOMIIEHUETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBedoMsiBa 3a HepaspelleHu TpaHCaKuum Mo BCSKO
BpemMe Ha [OEHOHOLLMETO, BKMYUTENHO B HepaboTHu
OHu.

9.22.1. Ako creg MOMeHTa Ha yBeJoMsiBaHeTO ca
OCbLLECTBEHWN HEOTOPM3MPAHU TpaHCaKuMn, KnmeHTsT He
NnoHacs HWKaKBM MMYLLECTBEHW Bpeau, OCBEH ako e
Jencrean 4ypes nsmama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO Hecnas3BaHe Ha YykasaHusiTa Ha baHkata 3a
3aWmMTa Ha MNnaTexHWss MWHCTPYMEHT MOXe Jda ce
OCbLLECTBY U Ypes NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHoO  NpoM3BOACTBO; NpW  pascrnegBaHe  Ha
NonuUEencKMTe OpraHu unu 4Ypes Apyrv noaxoAsLm
crnocobu. KnveHTbT gaBa CBOETO Cbrfacue ga oka3sa
NMbNHO CbAENCTBME 3a U3HACHSABaHE Ha NpOBepsBaHuUTe
obcTosiTencraa.

9.24. B cnyyam Ha [gokasaHO MO CbLOTBETHWUS pef
HeoCHOBaTeNHoO ocnopBaHe OT cTpaHa Ha KnueHTta Ha
TpaHcakunn, OeNCTBUTENHO W3BbLPLUEHW OT HEro Wmm
OCrnopBaHe Ha cymMaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpaTtu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M Aa e W3nomnsBaH NpoAyKT, kaTo
BKIMIOYUTENHO 005BKM 3a NPeacpOYHO M3UCKYEeMU HSKOU
UINN BCUYKUTE CU B3eMaHUs KbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 0OrOBOPU
3A CMETKW U NNATEXXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
cnyyanm 4e B KOHKPETHWS OOrOBOP 3a CMeTka He e
YrOBOPEH CPOK WNX  cneuuanHo  ycrioBue  3a
npekpataBaHe, KnneHTbT Moxe Mo BCSKO Bpeme 0e3
npeavsBecTMe fa npekpaTu oroBopa 3a cMmeTka, npu
ycrioBue, 4e HAMa 3adb/keHuss Kkbm  bBaHkata wn
B3eMaHUsATa No Hest He ca obesneveHne No NonseaH oT
KnueHTta vnun tpeto nuue kpeaut. 3a uenta KnueHTbT
noJaBa UCKaHe 3a 3aKpuBaHe Ha CMeTka no obpasel, Ha
BbaHkaTa BbB BcekM KrnoH. CMeTKa, No KOATO € HamnoXeH
3anop moxe ga 6bae 3akputa ot KnneHta, camo ako KbM
MOMEHTa Ha nojaBaHe Ha WCKaHeTO 3a 3akpvBaHe, Mo
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Hesl HsiMa Hanu4yHoCT.
10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3akpue cMeTka, KaKTo cnefsa:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npegmssectne, 6e3 ga MOTMBMpaA peLUEHWETO Cu,
usnpaTeHo Ha nocrnegHus npepoctaBeH OT KnuveHTa
agpec.AKO KMUEeHTBT He Obde HamepeH ABa MbTU B
pa3nuuHM OHU Ha agpeca,npeaM3BecTUeTo ce cyuTa 3a
BPBYEHO

10.3.2. cneag mM3TM4YaHe Ha Cpoka, 3a KOWTO e OTKpuTa
cMeTKaTa UNM HacTbMNBaHe Ha NMpekpaTUTEnHo ycrnoswue,
NMoCOYeHo B JOroBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna or
25.11.2019r.). Tpn npekpaTsiBaHe Ha [OroBop 3a
pasnnawiatenHa cMeTKa, ce rfpekpaTsBaT WM BCUYKM
Aeno3nTun, OTKPUTU KbM pa3nnaliatenHaTta cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. JoroBopbT 3a OHNavH OaHkMpaHe ce ckn4YBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e noco4yeH Cpok 3a
npekpaTtsiBaHe C npeaus3BecTve OT cTpaHa Ha KnueHTa
unu banxkara.

10.5. B cnyyam Ha nopgageHo npegusBecTne 3a
npekpataBaHe Ha pgorosopa, baHkaTa u3nbAHABA
HapegeHuTe oT KnuneHta npeau nomnyvaBaHe Ha
yBEOMITEHMETO onepaumu.

10.6. lNpu npekpaTaBaHe Ha pgoroBopa KnuMeHTbT e
ANbXeH [a BbpHe BCUYKM nonyyvyeHn oT baHkata
yCTpOWCTBa MO MNOBOA W3MOM3BaHETO Ha NNaTeXHUsi
UHCTpymMeHT. C npekpaTdBaHeTO Ha [oroBopa 3a
enekTpoHHo GaHkMpaHe cu npekpaTsBa U AocTbna Ao
npodpuna npes npunoxenmeto 3a MobunHo 6aHkunpaHe.

10.7. (3anu4eH, B cuna ot 27.05.2020r.)
10.8. (3anu4eH, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha AOroBOpHU OTHOLUEHMA NO nNoBoA
nnaTexHu ycnyrum

10.9. (usm. Ha 11.11.2019r,, B cuna ot 25.11.2019r.)
BaHkaTa MMa npaBo ga npekpatu OOroBoOpuTe 3a efHa
UNN BCUYKM CMETKM Ha KnneHT n aa npekpatu gpyrute
[OroBOpU 3a MIMaTeXHW YCMyru npu HeusnbilHEHWE Ha
3abJKEHNS, MOCOYEHN B HacTosAwmTe O6LWm ycnosus,
KOHKpeTHUsi poroBop ¢ KnueHTa, HapywaBaHe Ha
3a4bimKeHNs nNo Apyr AoroBop, ckntoveH ¢ baHkaTta wunm
3agbimkeHus Ha KnueHTta, nocoveHu B AEWCTBALLOTO
3aKOHOOATEeNICTBO, KOraTto Te3n 3aObiHKeHUs KacasT
oTHoweHuATa mexay bankata u KnueHTta. KoHkpeTHu
OCHOBaHWUsi (HO He camo) morat aa 6baart:

10.9.1. npepoctaBAHETO OT cTpaHa Ha KnueHta Ha
HEBEPHW, HETOYHM UMM HEMbIHU aHHM npen baHkata,
HEe3aBMCMMO 3a KakBO NpaBoOOTHoLWeHWe mexay baHkaTa
n KnueHta ctaBa BbNpoc;

10.9.2. B oTHOWweHusTa cu ¢ baHkaTa npeacraBuTen Ha
KnueHta He cnasBa pobpus ToH (obpxu ce rpybo,
aporaHTHO, NeTHN JobpoTo ume Ha baHkata u T.H.);
10.9.3. penytaumata Ha KnueHta B ny6nunyHOTO
NPOCTPaHCTBO € crnopHa wunu crnopepn badkata uma
OOCTaTbyHO  AaHHKW, 4Ye  KnueHTbT  HapylwaBa
OeNCcTBaL0TO 3aKOHOAaTENCTBO.
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10.10. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsBaHe no pega Ha 4n. 10.9, Bawxkata
nHdopmupa KnmeHTa, ¢ KoeTo My AaBa pa3yMeH Cpok 3a
pasnopexgaHe C ocTaHanu HanvyHOCTW, BpbluaHe Ha
ycTpoWcTBa, CO6CTBEHOCT Ha baHkaTa 1 T.H.

PasBansiHe Ha [JoroBopuM 3a cCMeTKU/MMaTeXHU
MHCTPYMEHTMH.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
nam. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
MMa npaBo Aa 3akpue cmeTka Ha KnueHT, KouTo B
npoabskeHve Ha 12 (aBaHageceT) mecela He 3annalla
Takcarta 3a o6cnyxBaHeTo u.

10.13. (HoB, npuetr Ha 11.11.2019r.,, B cuna oOT
25.11.2019r.). MNpn npekpatsBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha bankata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauucnsiBa Takca 3a CbXpaHeHWe Ha napuyHu cpeacTea
BbpXY HAaNMMYHOCTUTE MO NpekpaTeHaTa cMeTka/CMeTK!, C
KouTo KnMeHTbT He ce e pa3nopegun crnea HacTbnBaHe
Ha npekpaTsBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KITNEHTM.

XIl. TFAPAHTUPAHE HA BITOIOBETE

Pasmep n o6xBart Ha rapaHumusaTa

11.1. CbBKyNMHaTa HanM4HOCT MO BCUYKM OTKPUTK
Bnoroee Ha wumeto Ha KnueHTa, HesaBucumo OT
BanyTara, B KOSITO ca OTKpUTW, ca rapaHTUpaHun B pasmep
£o 196 000 (cTo aeBeTAeceT v WWECT XMNsSAW) nesa.
11.2. B cny4yan, Yye oTkputuTe oT KnmeHTta Briorose ca
noeeye OT eavH, 3a Aa 6bae onpeferneH obwmAT pasmep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM CymMKn MO TAX ce
cbbupat. Cymu B YyxkaecTpaHHa BanyTa ce u3nnaiiat B
neeBoBata UM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LeHTpanHus kypc Ha BHB 3a geHs, onpepenex ot ®oHaa
3a rapaHTupaHe Ha BrnoroseTe B HaHkuTe (PoHOBLT) 3a
HayaneH AeH 3a n3nnallaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBeere.
11.3. lMpu cmeTka B nonsa Ha TpeTo nuvue, NpaBo Ada
nomnyyy rapaHums no cmeTkata Mma nMUeTo, B YUSATO
nonsa e oTkputa cmeTkarta (beHedMUMEPBT), OCBEH ako
[OroBopbT Npeaswxaa Apyro.
11.4. baHkaTta npegoctaBa Ha KnveHTa oOCHOBHa
MHGOpPMaLMA OTHOCHO rapaHTMpaHe Ha BIIOrOBETE My,
pasMepa Ha rapaHuusTa v npuroxuMarta cucTema 3a
rapaHTupaHe Ha BrnoroeeTe, nocpeacTBOM
npenoctaBaHeTo Ha MHdopmauunoHeH 6GroneTnH 3a
BIOXUTENUTE, KOUTO € HepasaernHa YacT OT JoroBopa 3a
cmeTka. B OwnetmHa ce cbabpka MHgopmauus
akTyarnHa KbM AartaTa Ha noanuMcBaHe Ha JoroBopa, kaTto
npu 3akoHoAaTENHU MPOMEHMW, NapaMeTpuTe My MoraT aa
6boat npomeHeHW. baHkata ce 3agwbmkaBa  fga
noaabpka aktyanHa uHdopmaums 3a rapaHTMpaHeTo Ha
BJIOroBeTE Ha MHopmaunMoHHUTE Tabenu B knoHoBaTa
CY Mpexa, OT KbAeTo KNMeHTLT npvema nepuoanyHo aa
ce uHdopmupa.
CMeTKK, HeMOKPUTK OT rapaHumsTa
11.5. He ce wusnnawart rapaHTMpaHuTe pasmMepu Ha
BrnoroeeTe B 6aHkaTa Ha:
e Apyrn 6aHkuM, KOraTo ca HamnpaBeHU OT TAXHO UME U
3a TAXHa CMETKa;
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e  MHAHCOBM MHCTUTYUMM no un. 3 oT 3akoHa 3a
KpPeAUTHUTE UHCTUTYLNN;

e  3acTpaxoBaTenu u npesacTtpaxoBaTenu no un. 8 or
Kogekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHN ApyXecTBa U hOHAOBE 3a
3aQb/KUTENHO M [OOPOBOMIHO ~ MEHCMOHHO
ocurypsiBaHe;

e WNHBECTULMOHHW NOCPEeAHULN;

e  KONEKTUBHW WHBECTULMOHHU CXEeMW, HaLMOHaNHW
MHBECTULMNOHHN ¢oHaoBe, anTepHaTUBHU
WHBECTULMOHHN (pOHOOBE U  OpyXecTBa CbC
cneuunanHa UHBECTULIMOHHA Lien;

e OwogKeTHM opraHmsaumm no § 1, 1. 5 ot
JonblnHUTENHUTE pasnopeabu Ha 3akoHa 3a
nyonuyHuTe rHaHCw;

e  doHaa 3a koMNeHcupaHe Ha nHBecTuTopuTe, PoHaa
3a rapaHtTMpaHe Ha Brnoroete B OaHkute U
MapaHumoHHua ¢ong no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuuss Mo BIIOroOBE,

Bb3HWKHANM UM CBbP3aHN CbC CAENKN UMK AENCTBUSA,

npeacTaensiBaly n3nnupaHe Ha napuv no cMMcba Ha un.

2 ot 3aKkoHa 3a MepKUTe CpeLLy U3NMpaHeTo Ha napu nnu

dUHaHCMpaHe Ha TepopU3bM Mo CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly uHaHCMpaHeTO Ha Tepopu3ma,

YCTaHOBEHMU C BMA3na B cuna npucbaa.

11.7. He ce usnnawat Bnoroee, Y4nNTo TUTYNSIp He e bun

naeHTMdmumMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly n3nMpaHeTo Ha Napu KbM JaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB.

Cuctema 3a rapaHTupaHe Ha BroroBeTe U npoueaypa Ha

mannailaHe

11.8. B cnyvait Ha oTHemMaHe n1LUeH3 3a N3BbpLUBaHe Ha

6aHkoBa AenHocT, PoHALT u3nnalla 3agbimkeHnsTa Ha

OaHkaTa kbM KnveHTa [0 rapaHTMpaHuTe pasmepu.

M3annawaHeto ce u3BbpLUBaA 4Ype3 efHa wnu noseve

©aHKu, onpefeneHy B CNUCHK OT YNpaBUTENHUS CbBET Ha

®doHpa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun

3anoYBaHe MU3nnaLLlaHeTo Ha CYMMU YNPaBUTENHNUAT CbBET

Ha doHAa e ANbXeH ga OMoBecTU B Hal-manko asa

LeHTpanHn exegHeBHUKA W Ha CBOATa WHTEpPHeT

CTpaHuua [eHsi, OT KOWTO BroxuTenute Ha OaHkata

MoraT ga nonyyaBaT nnawaHusi oT oHaa, KaKTo U

OaHkaTa unu GaHkUTe, Ype3 KOUTO Le ce M3BbpLUBAT

Te3n NnawaHus.

11.10. ®oHABLT ocurypsiea JOCTBMN HA BOXUTENUTE Ha

OaHkaTa 0O noAanexawmte Ha u3nnawaHe cymu no

rapaHTMpaHUTe BIIOrOBE He MO-KbCHO OT 7 paboTHM AHW

OT JaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpun Hanuuue Ha uskNYUTENHU obcToATENCTBA

yCTaHoBeHU B 3aKOHa 3a rapaHTMpaHe Ha BMOroBeTe B

OaHKMTe TO3M CpoK MoXe Aa 6bae yabiKeH, koraTo:

11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBO BLPXY

CymMuTE MO CMeTKkaTta, NpaBo Ada Mony4u nnawjaHe oT

doHaa Ma nNUUETOo, B YMSITO MOS3a € HamnpaBeH BIIOTbT,

OCBEH aKo JOroBOpPBLT NpeaBMKaa APYro 1 Npu ycrnoswe,

Ye ToBa nuue e uaeHTuduuympaHo unn moxe Aa ovae

naeHTMdMUMpaHo Npeau AataTa Ha u3gaBaHe Ha akT Mo

4n. 20, an.1 ot 3I'BB, HO C He nNoBeYe OT Tpu meceua oT

AartaTa Ha usgaBaHe My,
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11.11.2. He e ycTaHOBEHO [fanu [AadeHo nuue wuva
3aKOHHO MpPaBO Aa MONyyYu rapaHTUpaHus pasmep Ha
Bfiora Wnm Korato BfiOrsT € nNpeaMeT Ha MpaBeH cnop; B
Tesu criyyam BriorbT ce mannaia B CPoK A0 7 paboTHu
OHW OT partata Ha yBegomsBaHe Ha doHaa 3a
paspellaBaHe Ha cnopa WM YCTaHOBSIBAHE Ha
3aKOHHOTO MpaBo;

11.11.3. BnorbT e OOeKT Ha OrpaHNMYMTENHU MEPKN,
HanoXeHn OT MpaBUTENCTBOTO WU  MEXOYyHapOaHM
opraHusaumu; B Te3n criyvaum BrorsT ce u3nnaiia B CPoK
0o 7 paboTHM AHW OT AaTaTa Ha yBeJoMsiBaHe Ha hoHAaa
3a npekpaTsiBaHe [eNCTBMETO Ha OrpaHuyUTEnHUTe
MepKU;

11.11.4. boHOBT M3Nnawia rapaHTMpaHuTe BMOrose Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpXxasa YneHka, HO C
He noseye oT 20 paboTHM AHW OT AaTtaTa Ha u3gasaHe Ha
akT no yn. 20, an.1 ot 3IBB.

11.12. 3a ga nony4n rapaHTMpaHusa pasmep, KnueHtsT
cnepga Aa otuge B baHkaTa, onpeaeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo NpeacTaBun BanuaeH AOKYMEHT 3a
CaMONNYHOCT " nognuiue Aeknapaums,
yaocToBepsiBalLla, Ye He e CbNpyr v pogHMHA No npasa
nnn cbpebpeHa NMHNUA 0O BTOpa CTENEH BKIOYMTENHO Ha
nvua, nonagawM B HSKOS  OT  KaTeropuute Ha
PBKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oHABLT 3a rapaHTMpaHe Ha BNOroBeTe He ObITKU
TNINXBW NO rapaHTUpaHMTe CymMu.

11.14. Ilnue, KoeTo NpeTeHampa, 4Ye e BNOXUTEN, HO MYy
€ 0TKasaHo u3nnallaHe Ha Cymu no Brora B pasmepa no
un. 11.1. n B cpokoseTe no yn. 11.10. nnn 11.11., nnn
KOETO He e CbINacHO C pasmepa Ha u3nnateHata My
cyma, MOXe Aa NpeasBu NUCMEHUTE CU Bb3PaXeHus B
CpOK [0 TPY MeceLia OT HaYyarHusi AeH Ha u3nnawiaHe Ha
rapaHTUpaHuTe BrIOroBe npeg KBecTopa, BpEMEHHNS UNn
M3BbHPEAHWS ynpaBuTen, MUKBMAATOPa, BPEMEHHUSA
CYHOMK WM cuHaMka Ha 6GaHkata. KBecTopwsrT,
BPEMEHHUAT T N3BbHPEOHUAT ynpasuTen,
NVKBMOATOPBT, BPEMEHHUAT CUHOUK WM CUHOWKBLT Ce
npousHacsi No Bb3paxeHWsTa B 7-AHEBEH CPOK OT
nonyyaBaHeTo uUM. B cniyyaii ye Bb3paxeHVeTo He 6bae
yBaXkeHo, NMLETO MOXe Aa NpeasiBu npasara cu no peaa
Ha TIK.

XIll. INYHU OAHHHN

12.1. baHkaTta 0b6paboTBa NMMYHUTE AaHHW HA 3aKOHHMUS
npeaocraBuTen Ha KnueHTa Ha OCHOBaHME UM B
CbOTBETCTBME CbC 3aKkoHa 3a 3aluuTa Ha NUYHUTE AaHHU
(833Nn4) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHt u Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmtata Ha usmyeckMTe nuvua BbB Bpb3ka C
06paboTBaHETO Ha NNYHU AaHHW N OTHOCHO CBOGOAHOTO
OBWXKeHVe Ha TakvMBa AaHHM 1 3a oTMsHa Ha [npekTvBa
95/46/EO (O6Ly, pernaMeHT OTHOCHO 3aluTata Ha
AaHHuTe). C nognucBaHeTo Ha AOTOBOP 3a OTKPMBAHE Ha
CMeTKa, u3gaBaHe Ha KapTa, Nomn3BaHe Ha ycnyru 3a
oHnavH 6GaHkMpaHe wnuM Opyra nnatexHa ycnyra,
BKIMIOYUTENHO ycnyrute Ha KOHTakTHUSI UEeHTbp 3a
KINMEHTWN, 3aKOHHUSAT KnuneHTbT aeknapupa, 4e ce e
3ano3Han ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha NWYHU JaHHW, HaANMWYeH Ha WHTEPHET
canta Ha baHkaTta www.ubb.bg n B 6aHkoBUTE canoHu, 1
4Ype3 MNOCOYEHNs AOKYMEHT e Mony4nn nHopmMaums:
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12.1.1. 3a Obb A[] kKaTo aAMUHMUCTPATOP Ha JIUYHWN SAHHW
1 KakK [a ce CBbpXe C AJSTbXXHOCTHOTO f1Le Mo 3alimTa Ha
NMYHUTE JaHHW Ha baHkaTa;

121.2. kakBu ca npaBaTa My BbB Bpb3ka C
06paboTBaHeTO M 3awwmTaTa Ha NMYHUTE MY AaHHU U Kak
Aa v ynpaxHu, B T.4. MHOpMaLmsi OTHOCHO NPaBoOTO My
Aa nony4yu nHdopmaums 3a Buaa Ha AaHHWUTEe, OTHacaLWm
ce [o Hero, obpaboTBaHM oT baHkata M 3a TexHus
W3TOYHMK, B Cryyal, Ye He ca CbOpaHn OT Hero; NPaBoTo
My Aa noucka oT baHkaTa ga 3anuuu, kopurupa unm
orpaHmyM obpaboTBaHETO HA HEroBW fMYHW [aAHHM,
00paboTBaHETO Ha  KOMTO €  HEeTOYHO WK
He3aKkoHOCbHOOpa3HO; MPaBOTO Ha MNPEHOCUMOCT Ha
NNYHUTE MYy [aHHW; MpaBOTO My Aa Bb3pasu cpeLly
obpaboTBaHe Ha nMYHUTE MY [AaHHW, Korato TO ce
M3BbPLUBA HA OCHOBaHME 3aKOHEH UHTepec Ha baHkaTta;
npaBoTo My pfa OTTernu npeaoCcTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMUMYHUTE MYy OaHHW 3a
onpegeneHn uenu, Kakto 1 3a npaBoTO My Ha >anba
npea KomucusTa 3a 3awmta  NUYHUTE [aHHW B
Ka4yeCcTBOTO 1 HA HAA30PEH OpraH No cMucbna Ha ObLwmsA
pernaMmeHT 3a 3awuTa Ha AaHHUTE;

12.1.3. 3a Heob6xoaumocTTa oT 0bpaboTBaHe Ha NUYHUTE
My OaHHU 1 eBEHTyarnHuTe NocneacTBus, B Cryyam 4ye He
npeaocTaBu Te3n OaHHU;

12.1.4. 3a ocHoBaHusATa 3a 0bpaboTBaHe Ha NINYHUTE MYy
OaHHKW, BKN. WHgopmaums, ye baHkata Hama pga
o6paboTBa NWYHMTE My [JaHHM 3a WU3rOTBAHE Ha
KIMEHTCKM npoun n  3a npegnaraHe  Ha
nepcoHanuamMpaHu npoaykTM W YCnyrn Mo AWpPEeKTeH
Ha4uH 6e3 HEroBOTO U3PUYHO Chrnacue;

12.1.5. 3a uenute, 3a kouto baHkaTta o6paboTBa
HEroBUTE NUYHM LAHHW, NOSIyYEeHW MpU ycrnoBusTa Ha
KOHKpeTHWUs1 [loroBop, BKIOYUTENHO 3aedHo C Opyru
HEroBu NUYHK AaHHK, kouTo BaHkaTa 3akoHOCbOOpas3Ho e
nosnyyuna ot TpeTu nuua, B T.4. APYrM agMMHUCTpaTopu
Ha NWYHU JaHHW, KakTo M 3a npaBoTo Ha baHkata ga
06paboTBa NMYHUTE My JaHHWU U crep npekpaTsiBaHe Ha
npeaocTaBsAHETO Ha NMaTeXHW yCryru, Kkorato ToBa e
HeoOX0AMMO 3a U3NbIHEHNE Ha HOPMATUBHO YCTAHOBEHO
3agbmkeHne Ha baHkaTa unu 3awmuTa Ha HENHWM 3aKOHHU
WHTEpecu 1 B Apyru JOMyCTUMM OT 3aKOHa criydau.

12.1.6. 3a nonyyaTenute, Ha KOUTO NUYHUTE MY OaHHU
moraT pAda Obgatr npepoctaBsaHM oT baHkata B
No3BOSIeHMTe OT 3aKoHa Crny4aun — Apyrv aaM1HUCTpaTopum
Ha NWYHWM [aHHU UM 06paboTBalUM FMYHU  OaHHW,
Aencreawy oT mmeto Ha baHkaTta, B T.4., HO He camo:
ObpXaBHM U OGLUMHCKM  OpraHn W UHCTUTYUMM,
3acTpaxoBaTeniHn 1 34paBHOOCUTYpUTENHW OpYXecTBa,
KpeauTHW peructpu u Giopa, nvua, cneuuanusvpaHvi B
aHanu3 1 oueHka Ha pucka, cbbupaHe Ha B3eMaHusa unu
B NpefoTBpaTsiBaHe U YyCTaHOBSAABaAHE Ha HernpaBOMEpHU
OesHNS, BKMIOYUTENHO MPECTbMNNEHUS; 3a €eBeHTyarnHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuTe My
AaHHW B TPeTU ObpXKaBu Npu cnassaHe Ha HOPMaTUBHUTE
N3NCKBaHWS, BKITHOYUTENHO n3BbpLUBaHe Ha
npesrpaHM4eH MpeHoC MO  enekTPOHeH MNbT Ha
HeobXxoaMmMUTE 3a OCbLUECTBSIBAHE Ha MeXayHapoOHW
TpaHCaKuuM OaHHW, KaTo AaHHUTE ce NpedocTaBsT Ha
onepaTopyM Ha nnaTexHu cuctemMyn W Opyrm nvua,
cneuvanuavpaHn B o06paboTBaHe Ha TpaHCakuMu C
nnaTeXHN MHCTPYMEHTU;

12.1.7. 3a cpoKOBeTe 3a CbXpaHeHWe Ha NUYHUTE MY
AaHHu oT BaHkaTa.
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Xll. NOAABAHE HA XANBU W YPEXOAHE HA
CMOPOBE C KITMEHTH

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
Nnon3BaHeTo Ha NNaTeXHW YCnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacteoTo B LieHTpanaTa Ha OBB.

13.2. Xanbata moxe fga ce nogade Ha cTaHaapTeH
dopmynap Ha bankata unu cBobogeH TekcT, KaTo
KnueHTbT 3aabmkuTenHo nocoysa: HaumeHoBaHve n EVK,
npegcraensaealy (Han-mManko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3ka/eneKTpoHeH agpec (e-Menrn), HauuH 3a
nofly4yaBaHe Ha OTroBOp W MOAMMWC, KaKTo u/ unu BxoasLy,
HOoMep OT nopageHa >xanba npen MBP Bcnenctsve Ha
HenpaBOMEPHO U3BbPLLEHN AENCTBUS OT TPETK nuua.
13.3. B 7 (cemem) gHeBeH cpok baHkaTta oTroBaps no
HauynHa nocoyeH oT KnmneHta unmn oceegomsisa KnueHra 3a
Ccpoka, B KOMTO LLe Mosly4n OTroBop, B CriyyauTe, Korato e
Hanuue dakTnyecka WNU MpaBHa CMAOXHOCT, KaTo
Hanpumep - cbbOupaHe Ha WHOPMaUUA OT NMaTEXHU
WHCTUTYUMW  Mnn  OpyrM  TpeTu nuua,  3ano4vHano
HakasaTenHo MpPoV3BOACTBO MO pasrfexaaHust criyvyam u
ap.
13.4. B cnyyan, Yye KnneHTbT He npvema peLleHneTo Ha
baHkata M He e BB3MOXHO f[a ce MNOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cropa npepg
KOMMNETEHTHMSA ObNrapcku CbA.

13.5. B cnyyan ye KnueHt e nogan curHan B MBP,
BKMHOYMTENHO € NpeaoCcTaBun cbrfnacue 3a paskpvBaHe
Ha chakT n obcToATENCTBA, KOUTO CHCTaBMABAT baHKoBa
TanHa, baHkata npuema, 4e MOxXe pfa paskpusa
HeobxoammaTta wuHdopMauusa /pecn. GaHkoBa TawmHa/
npen opraHute Ha MBP BbB Bpb3ka C HaanexHOTO
pasKpuBaHe Ha U3BbPLUEHN HENPaBOMEPHN AENCTBUS.

NPEXOOHU U 3AKNIOYUTENHU PA3MNOPENBU

§.1. 3a HeypegenutTe BBMPOCM Cce npunarat
pasnopenbute Ha [OeWCcTBaWOTO 3aKoHOAATesriCTBO B
Penybnuka Bbnrapus. Ha ocHoBaHve un. 67, an. 4 oT
3akoHa 3a nnaTtexHuTe YCnyrm u nnatexHute cuctemu
(BMYMC), baHkata n KnueHTbT ce [JoroBapsar, 4e
pasnopenbute Ha yn. 78 n un. 80 ot 3MYIMC HaAma fa ce
npunarat B OTHOLLEHMSATA MeXay TAX.

§.2. Visnon3eaHnTe B TO3n [OroBop TEPMMHU MO MOBOL
NNaTeXxHW ycrnyrm umat CMUCbMa, MNOCOYEH B
OonbnHutenHute  pasnopeadbu Ha  3akoHa  3a
NNaTeXHUTE YCNyru 1 NNaTeXHUTe CUCTEMMU.

§.3. Hactoswmute OOwWm ycrnoBus ca B cuna oOT
01.03.2010 r. n ca ponmbneanuM Ha 01.05.2012r., kato
oTMeHAT O6wuTe yCcnoBus 3a pasnnawjatesniHi CMeTKM
Ha KoprnopaTuBHY KnneHTn, ObLwmuTe ycnoBus 3a oHNamH
b6aHkmpaHe n ObwuTe ycrnousa 3a AeOUTHN 1 KpeanTHU
kapTn Ha OBb A[l.

§.4. HactoswmTte O6WM ycnoBus ca [OOMbIHEHW Ha
28.04.2014 r., kato BNM3aT B cuna OT JgaTata Ha
0f406peEHMETO UM.

§.5. Hactoawmurte O6wWM ycrnoBus ca W3MEHEHM Ha
21.11.2014 r., kKaTO M3MEHEeHusATa BNM3aT B cuna oT
nartata Ha ogobpeHneTo nm.

§.6. Hactoawmte O6WM ycrnoBus ca W3MEHEHM Ha
02.02.2015 r., KaTO U3MEHeHuUsATa BnM3aT B cuna oOT
farata Ha ogobpeHneTo nm.
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§.7. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
02.11.2015 r., KaToO U3MeEHeHuATa BAM3aT B cuna oT
AaraTta Ha ogoOpeHneTo nm.
§.8. Hactoswmte OO6WM ycnoBus ca WU3MEHEHW Ha
30.10.2017 r., KaTO WU3MEHeHuATa BAM3aT B cuna oT
pAatarta Ha ogobpeHneTo nm.
§.9. Hactoswmte OO6WM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTO M3MEHeHUsITa BNMU3aT B cuna oT
01.01.2018r.
§.10. Hactoswmte OOWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. n Bnu3at B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, CYNTaHo OT Ta3u AaTa. C BNM3aHeTo B cuna
Ha W3MEeHeHu\Ta MO  MNPEeAXOAHOTO  M3pedeHue,
HacToswmTe O6LWM ycnoBms ce npunaraT CNpsMO BCUYKK
OOroBOpu 3a nnaTexHu YCnyrm W CBbp3aHM C THAX
nnaTeXHN WHCTPYMEHTU, CKModeHn mexay badkata u
nonsesatenn Ha nnaTtexHu ycnyru (KnueHTn), Kouto He
npuTexaeaT KayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrrnacue ¢ pasnopendbute um, KnueHTbT mMoxe ga
npekpatu C MUCMEHO YBEOOMIIEHME  CKIOYEHMs
[oroBop/u 3a nnaTexHu ycnyrm ¢ baHkaTta B pamkuTte Ha
YyeTMpUHageceTAHEBHMA CPOK OT BNIM3aHETO MM B cuna
CbrMacHO YroBOPEHOTO B HACTosLWLMA naparpad, 6e3 aa
ObIDKM  Takcu U HEYCTOWKM 3a  MpeKpaTsBaHeTo.
M3non3egaHeTo Ha npegnaraHa ot baHkata nnaTtexHa
ycnyra/nnatexXeH WHCTPYMEHT W / wnu nuncata Ha
nogafeHo yBedoOMMeHVe 3a npekpaTsBaHe Ha OOoroBop/u
3a NNaTeXxHW ycryrn B paMKnUTe Ha TO3M CPOK LLie ce cuntat
3a npuvemaHe Ha pasnopenbute Ha HactoawmTe O6Lwm
yCroBus OT cTpaHa Ha KnueHTa.
§.11. Hactosawmte O6WwM ycnosus ca W3MEHEeHW Ha
12.11.2018 r., KaTo W3MEHeHusATa BnNu3aT B cuna oT
16.11.2018.
§.12. Hactosawwute o6WM ycrnoBus ca W3MEHEeHU Ha
14.01.2019 r., kKaToO M3MeHeHusiTa BNM3aT B cuna oT
01.02.2019rr.
§.13. Hactoawute O6wWM ycnoBus ca WU3MEHEHW Ha
04.02.2019 r., kaTo WU3MeEHeHMATa BnmM3aT B cuna oOT
04.03.2019 r. MbnHOMOLWHKTE, CbCTaBeHN npen 6aHkoB
CNyXuTten /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbHOMOLLHU
3a nonyyasaHe Ha napu B 6poi, mony4yaBaHe Ha noLua unm
[enosnpaHe Ha noAanucaHy NnaTeXHW HapexaaHus, 0o
04.03.2019r. BkntounTenHO, We ObaaTr npuemMaHn oT
BbaHkaTa 3a n3BbpLUBaHE Ha AENCTBUSITA, NOCOYEHN B THAX
0o 31.12.2019r.,
§.14. HactoawwmTe O6wwm ycnosusi ca nameHeHn Ha 05.03
2019 r., kKaTo U3MeHeHusATa Bnu3aT B cuna oT 18.03.2019 r
Ot pasnopenbata Ha §.13 ce nsknoyBaT NbAHOMOLLHK 3a
nony4YaBaHe Ha Mowa unu AenosvpaHe Ha noanucaHu
nnaTeXHW HapeXxaaHWst U BHOCKa Mo CMeTKa.
§.15. Hactoawute O6wWwm ycrnoBus ca WU3MEHEHU W
ponbrHeHn Ha 13.05.2019r., kaTo n3MeHeHusATa BNu3aT B
cuna ot cbwata gata. o 01.09.2019r. m3npawaHeTo Ha
SMS u Email yBegomneHus 3a OBWXEHUS MO CMeTKa n
TpaH3akumm ¢ GaHKOBWM KapTu Le ce ocbliecTBABaT Mo
pocerawHna peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHWS NO CMETKa M TpaH3aKLMn ¢ 6aHKOBM KapTy LLe ce
u3npawiaT eguHCTBEHO MO peaa, nNpeaBunaeH B yn.7.18 un
un.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.
usMm. Ha 25.10.2024r., B cuna ot 27.10.2024r.). 1. MNpmn
crnasBaHe Ha NOCOYEHOTO B HacToswms naparpad 15A u
He no-paHo ot 23.03.2024 r., No OTHOLLIEHWNE Ha TUTYNsipuTe
Ha CMeTKM — opuaudeckn nuua, Hactoawmute OOWm
ycnosus oTMeHaT pasgen IX ,KBC Online Bulgaria” ot
OOwuTe ycnosus 3a NnNaTexHW CMEeTKU 1 ycryrn, [ebuntHn
kapth n KBC Online Bulgaria Ha topuaudeckn nuua.
OnpaBomoLleHUTE OT TUTYNAPUTE Ha CMETKMU No peda Ha
OOwuTe ycnosus 3a NNaTexHW CMeTKU 1 ycryrn, oebuntHn
kapTu 1 KBC Online Bulgaria Ha topuanyeckn niua oHnamH
notpebutenn — dusmyeckm nuua ce yBegomsiBaT 3a
npomMsiHaTa no npeaxogHoTo n3pedeHune npu
OCblLieCcTBsIBAHE Ha BXOA OT CTpaHa Ha notpebutens B
KBC Online Bulgaria / B npunoxexnveto KBC Mobile
Bulgaria, nnvu cnen vaeHTMdMkaums Ha noTpebutenss B
KnoH Ha baHkaTta. OHNnanH notTpebuten — usnyecko nuue
no NpeaxofHOTO M3peyeHue, MMa Bb3MOXHOCT Aa Monyyu
OocTbn [0  PyHKUMOHANMHOCTUTE Ha  NnaTtexHute
nHcTpymeHTn OBB OnnaiiH 1 OBB Mob6awn, onucaxu B
pasgen VIl ot HacToawmTe OBLWM ycnoBusa nNo OTHOLLEHue
Ha CMETKUTE Ha CbOTBETHUS TUTYNSP — KOpUANYECKO Nuue,
KaTo u3nonssa noTpebuTencko nMme (Cb3gafdeHo OT Hero
unu npegoctaBeHo My oT baHkata B KMoOH) n cb3gage
M3BECTHa CamMO Ha Hero napona 3a AOCTbM M BbBede
e[JHOoKpaTeH koA, m3npateH kato SMS cboblieHne Ha
aKkTyanHuss HoMep Ha MobuneH TenedoH, MOCOYEH B
uckaHeto 3a nonssaHe Ha KBC Online Bulgaria, wnu
NPOMEHEH BNOCNeACTBNE NMOCPEACTBOM U3PUYHO NMUCMEHO
3asBnenne go baHkara.

Cneg wu3nbfiHEHME Ha  OEWCTBUSITA, MOCOYEHN B
Npeaxo4HoTo uspevenune, aoctbnbT 4o OBB OHnaiiH ce
oCbllUEecTBsiBa No HayuMHa, nocoyeH B 1.7.3.1. - 1.7.3.3. oT
HacToswmTe O6ww ycnosus, cboTBeTHO Ao OBBb Mobain
no HauuHa, nocodeH B T. 7.15 oT HactoswuTe O6LM
YCMOBMS, NPV NPUITOXUMOCT Ha 1 cnas3BaHe Ha ocTaHanuTe
pasnopeabu Ha HacTosLwmTE O6wm ycrnosus,
BKJTIOYUTENHO, HO He camo pa3gen VII u pasgen X ot
cbluuTe.

2. Mpu nonssaHeto Ha OBB OwnnanH n OBBb Mob6Gann,
OHNamH noTpebutenute — U3NYECKM nuua Mo
npegxoaHata 1.1 3anassaT CbLUECTBYBALLUTE CU MpaBa no
OTHOLUEHME HA CMETKUTE Ha TUTYNApUTE — Hopuanyeckn
nvua, 3asiBeHU 3a nsnonseaHe cbrrnacHo ObwmTe ycrnosus
3a nnaTexHu cMmeTku u ycnyru, Aebuthn kaptm n KBC
Online Bulgaria Ha topuaudecky nuua ¢ U3KMYeHne Ha
cnyvaute, onucaHn B [MpunoxeHne 1 kbM HacTosiwarta
TOYKa, HepasaenHa yacT oT HactosawmTe O6Lwm ycrnosus.
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3. Pasnopenbute Ha pasgen IX ,KBC Online Bulgaria” ot
O6LwuTe ycrnoBus 3a NNaTeXHU CMETKMU 1 ycrnyrn, AeBUTHN
kapth n KBC Online Bulgaria Ha topugudecks nuvua
3anasBa JelCcTBMETO CU MO OTHOLUEHWe Ha TUTynspuTe,
CbOTBETHO Ha OHNavH NoTpedbutenuTe — uUanyeckn nuua
no 7.1 Ha HacTosAwwmA naparpad 15A 1 gageHnTe UM nNpasa
Mo OTHOLLEHUE Ha crefHuTe YHKLMOHANHOCTU: nogaBaHe
Ha HapexgaHuusi 3a mu3gaBaHe Ha 6GaHKOBM rapaHuum u
HapexaaHus 3a NpoMsiHa Ha u3gageHa 6aHkoBa rapaHuus;
nodaBaHe Ha HapexaaHus 3a u3JaBaHe Ha akpeauTUBY U
HapexdaHusi 3a MpOMsiHAa Ha uW3JadeHVu aKkpeauTUBY;
nogaBaHe Ha UCKaHWS 3a YCBOsSIBaHE Ha KpeauTw; UCKaHUst
3a noracsiBaHe Ha KpeauTw; UCKaHUSA 3a HamansiBaHe Ha
paspelleHaTa 3a yCBOsIBAHE NaBHMLA MO PeBOSBMPALL
KpeauTy; NpaBa 3a ynpaBsrieHne Ha KapTu, KOMTO BKIYBaT:
3asfBka 3a MpOMsHa Ha  OnepauMoHHUst  NUMMUT
(AHeBeH/ceaMuyeH/MeceyeH ) OTAEMNHO 3a BCSKa U3ganeHa
kapTa 3a Ternexe B 6pon Ha ATM/T1OC, nnalliaHe Ha CTOKM
n ycnyru, quasi cash, uHTepHeT TpaHcakuuu; 3asiBka 3a
ycnyra 3a nofly4yaBaHe Ha TEKCTOBO CboblieHve (SMS) ¢
Kof, 3a NoTBbpXAaBaHe Npu BCSAKO NnaljaHe B UHTEPHET
cTpaHuum 3a Bcekn Kaptogbpxaten, HapuyaHa ,CurypHu
nnawaHua 3-D Secure®; 3asBka 3a ycnyra SMS
m3Bectme/email u3BecTMe 3a  BCsiKa  M3BbPLUEHA
TpaHcaKuusi, aBTopuampaHa B peXum OHMalH; 3asiBka 3a
npeusgaesaHe Ha kapta ¢ [MUH/MNH ¢ Bb3MOXHOCT 3a
13bop Ha oduc 3a nonyyaBaHe; cnpaBovyHa UHGOpPMaLMA
3a [BMXEHUA MO CMeTkM u BanaHcu; uHdopMauusa 3a
HapegeHW npeBoAM; WHQOpPMaUMsi 3a [OBWKEHUs o
6aHKoBW KapTu; MHpopMaLmsa 3a KpEAUTU; U3BIEYEHUS No
CMETKU C KPeAMTHU KapTu; OpyrM MHAOPMAaTUBHMK YCIyru.
Hoctbn oo ycnyrute n dyHkumMoHanHoctute B KBC Online
Bulgaria/KBC Mobile Bulgaria no HacTosiwarta 1.3 ce aaBa,
NPOMEHS U OTHEMA C MOMbIBAHETO Ha UCKaHe no obpasey
Ha BaHkaTa.

§.15.6. (HoB, npuetr Ha 22.03.2024r., B cuna oT
22.03.2024r.) 1. MNpn cnassaHe Ha MOCOYEHOTO B T.2 Ha
npeaxofHus naparpad 15.A. 1 He no-paHo ot 23.03.2024r.
OHManH noTpebutenute — dumanyeckn nuua no 1.1 Ha
npeaxogHus naparpad 15.A, KoMTo ca OnNpaBOMOLLEHU
nonssartenu Ha u ca nony4unu gocten Ao OB OHnaviH 1
OBbb Mob6ann no pega, npeaswgeH B pasgen VIl ot
HacToawmTe OBWKM ycnoBust Wnv No pega, NpeaBuaeH B
pasgen VII ot O6wuTte ycnosus Ha OBB ALl 3a nnaTexHu
ycnyrm 3a ousnyeckn nuua u ca OCbLECTBUMM YCMELUEH
Bxoq, B OBB OwnanH cneg 11.04.2022r. wnn ca
ocbllecTBunu ycneweH Bxog B OBB Mob6ainn cneg
01.09.2023 r. we nony4at goctbn npe3 O6b OHnanH/Obb
Mob6ain n oo cMmeTkuTe, KOUTO ca GUnNM AOCTBLMHW Mpe3
KBC Online Bulgaria/lKBC Mobile Bulgaria 3a cboTBETHUSA
OHMalH noTpebuten — gpumanyecko nuue.
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2. MNpn cnasBaHe Ha MOCOYEHOTO B T.2 HA NPEAXOAHUs
naparpad 15.A., dwuanyecko nuue - OnNPaBOMOLLEH
nonssaten Ha OBB OnnanH n OBB Mobann, koeto He e
ocbluecTBsiBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unu He e ocbuwecteuno Bxogd B Obb Mob6awn cnea
01.09.2023 r. 1 koeTo U3NYECKO fNMLEe € W OHMawnH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria un
e ocbluecTBuno ycneleH Bxoa B KBC Online Bulgaria/KBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku ga
nonssa OBB OunaiH, cbotBeTHO OBB Mob6ann cneaBa,
npu ocbllecTesiBaHe Ha Bxogq B KBC Online Bulgaria / B
npunoxenveto KBC Mobile Bulgaria wnu cnea
noeHtTugukauma B knoH Ha badkata, ga wmsnonssa
notpebutencko umMe (Cb3gageHoO  OT  HEro  wmm
npefocTaBeHo My B KINOH Ha baHkaTa) n ussectHa camo Ha
Hero naporna 3a JOCTbM M BbBede efHOKpaTeH Ko,
nsnpaTteH kato SMS cbobLleHne Ha akTyanHusa Homep Ha
MoburneH TenedoH, MOCOYeH B UCKAHETO 3a MNonasaHe Ha
KBC Online Bulgaria, nnM npomeHeH Bnocneacreune
NnocpeacTBOM M3PUYHO MUCMEHO 3asBrieHve o baHkara.
TenedoOHHMAT HOMep MO MNPEeaXO4HOTO M3peyeHve Lwe
Obae wm3nonseaH 3a uenuTe Ha nosfydaBaHe Ha SMS
naponu/ KogoBe 3a akTMBauus W Bepudmkauusa 3a
nonasaHe Ha OBb OnnanH n OB Mobann.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3m. Ha 29.04.2024, B cuna ot 29.04.2024)

1.0octbnbT A0 yHKUMoHanHoctuTe Ha OBB OxnaiH:
,BanytHa Tbprosus®, ,AomMunHuctpaums“ n “U-bpokep* 3a
OHnawH notpebutenn — duanyeckn nuuya no 1.1 Ha
naparpad 15.A ce 3asBaABa no pepa, npeasuaeH B
HacTosiwmTe O6LM ycrnosus.

2. MpaBunoTo No NPeaxo4HOTO U3peyeHne He ce npunara
3a nMpaBa Ha OHNaviH noTpebutenu — dusnyeckn nuua,
OMNPaBOMOLLEHN OT TUTYNSPUTE HaA CMETKM MO peda Ha
O6wwTe ycrnoBus 3a NNaTeXHU CMETKV 1 ycnyru, AeButH1
kapTu n KBC Online Bulgaria Ha topuguyeckn nuua 3a
o6MmeH Ha BanyTa npu npedepeHumanHi BanyTHU Kypcose
MeXay CMETKU B NeBa U €BpO, KOUTO OHManH noTpebutenu
— dusmyeckM nuua, MMat nNpaBO Ha CaMOCTOSTENHO
pasnopexaaHe C Te3n cMeTku, 6e3 3anoxeHu NUMUTW.
[MpedepeHumanHnTe BanyTHN KypCcoBe KakTo U npasaTta Ha
nvuarta 3a o6meH Ha BanyTa Nno Npeaxo4HOTO U3peyeHue
ce 3anasBaT MpW M3Mon3BaHe Ha QYHKUMOHANHOCTTa
,BanyTHa TbproeBus“ Oo nocnegealia TaXHa NpoMsiHa no
pefa Ha HacTosAwmuTe ObLwwm ycnosus.

§15.I. (HoB, npuetr Ha 22.03.2024r., B cuna oOT
22.03.2024r.) CunTaHo OT AaTaTa Ha BNM3aHETO UM B cuna,
pasnopenbute Ha nap.15.A u nap.15.b., kakto wn
Mpunoxexue 1, nocoyeHo B nap.15.A, 1.2, ca HepasgenHa
yacT n ot ObLWwuMTe YCNOBMS 3a NNATEXHU CMETKU U YCRyrH,
nebutHn kaptm n KBC Online Bulgaria Ha topuguyecku
nvua.

§15.0. (HoB, npuetr Ha 27.09.2024r., B cuna oOT
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycraHoBsBa WU3MnpallaHeTo Ha KpaTKM TEeKCTOBM
cbobLieHns no pepa Ha pasgen VIL5. — “UsBecTaBaHe” oT
O6LWmMTe ycnoBusi 3a NpeaoCTaBsHE Ha NNATEXHWU YCryru,
nebutHn kaptm n KBC Online Bulgaria Ha topuanyecku
nuua, a ot 02.01.2025r. ce npeycTaHoBABa NPUEMaHeTo Ha
HOBW 3asIBKM 3a Mony4YaBaHe Ha CboOLleHWst No peda Ha
TO3n pasgen. MWanpawaHeto Ha cbobuweHus  no
eneKTpoHHa nolLua no peda Ha To3n pasgen ce 3anassa rno
OTHOLLEHME HAa KIMEHTW, 3asiBUNX MOMyyYaBaHEToO UM [0
02.01.2025r.
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§15.E. (HoBa, 09.01.2025., B cuna ot 15.01.2025r.)
dusnyecknte nuua — Obnrapcku rpaxgaHu, KouTo ca
onpasomolleHn nonseatenu Ha OBB OwxnanH B
KayeCcTBOTO CU Ha 3aKOHHW NPEeACTaBUTENN Ha TUTYNSPK Ha
CMETKM — OpMAMYECKN nuua, BnMcaHuM B TbProBCKUst
perncTbp W perncTbpa Ha topuguydeckute nvua c
HecTonaHcka uer, BoaeH OoT AreHuusita no BMMCBaHUSATA
KbM [aTaTa Ha BIM3aHe B Cuna Ha HacTosiwarta
pasnopenba u konto ca ocbLuecTsunm Bxoad B Obb OHnanH
nnn OBB Mo6ann Han-manko BeAHbX npe3 npeaxogHuTe
12 Meceua [0 BNM3aHETO B CUMa Ha HacTosiwaTta
pasnopenba, nonyyYaBaT aBTOMATU4HO JOCTBbN A0
dyHKUMOHanHocTTa ,AgMuHucTpauus® Ha OBB OxnanH
npu CbOTBETHO npunaraHe Ha T. 7.9.A. — T.7.9.I. ot
HacTosawmTe O6Lwum ycrnosus.

§.16 Hacrosawute O6WM ycnoBusi ca W3MEHEHU Ha
01.07.2019r., kaTo W3MeHeHusTa BNu3aT B cuna oT
22.07.2019r.

§.17 Hacroswmte O6WM ycrnoBus ca W3MEHEHUM Ha
08.07.2019r., kaTo W3MEHeHMATa BNM3aT B cuna oOT
14.09.2019r.

§.18 HactoswumuTe O6WmM ycrnosms ca nsameHeHn Ha 26.08.
2019r., kKaTo u3MeHeHusATa BnNu3aT B cuna ot 14.09.2019r.
§.19 Hacroswwute O6wWM ycnoBusi ca W3MEHEHU Ha
02.09.2019r., kKaTo U3MeHeHusiTa BNM3aT B cuna ot 14.09.
2019r.

§.20 Hacroswute O6WM ycnoBusi ca W3MEHEHU Ha
30.09.2019r., kaTo n3amMeHeHusiTa Bnm3aT B cuna ot 01.11.
2019r.

§.21 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHU Ha
11.11.2019r., kaTo W3MeHeHuMsTa BMAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacrtoswmte O6WM ycrnoBus ca W3MEHEHU Ha
16.03.2020r., kaTo W3MeHeHuMsTa BnAM3aT B cuna Ha
27.05.2020r.

§.23 Hacrosawmte O6WM ycrnoBuss ca W3MEHEHU Ha
25.01.2021r., kaTO W3MEHeHusiITa BAM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6wWM ycnoBusi 3a nons3BaHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBbb Mob6ain.

§.24 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
08.02.2021.r., KaTo W3MEHeHuATa BNM3aT B cuna Ha
15.02.2021r.

§.25 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
29.03.2021r., KaToO M3MEHeHuATa BNM3aT B cuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., Hepa3genHa yact
oT TAx ca O6bwwm ycnosus Ha OBBb A[l 3a nonssaHe Ha
nnatdopmaTa durutaneH MopTtan.

§.26 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
25.05.2021r., kKaTo MW3MEHeHussTa BNM3aT B cuna Ha
28.05.2021r.

§.27 Hacroswure O6WwyM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. kaTo W3MeEHeHusiTa BNM3aT B CuMa Ha
22.11.2021r.

§.28 Hacroswmnte O6WM ycnoBus ca W3MEHEHUW Ha
13.12.2021r. kaTo uM3MEHeHusiITa BnNu3aT B cuna Ha
14.12.2021r.

§.29 Hacrtoswmnte OO6OWM ycrnoBus ca W3MEHEHU Ha
03.05.2022r. kaTo W3MEHeHuATa BMAM3aT B cCuna Ha
16.05.2022r.

§.30 Hactoawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 25.05.2022r. kaTo U3MeHeHusTa BNmM3aT B
cuna ot 20.06.2022r. 1 ce npunarat 3a BCUYKN CKIOYEHU
poroeopu ¢ Obb A[l 3a nnaTtexHu ycnyrm
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§.31 Hactoswwute OO6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 31.05.2022r., KaTo N3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITOYEHN
poroBopu ¢ OBb Al 3a nnaTtexHu ycnyrn. CumtaHo ot
20.06.2022r., HepasgenHa 4act OT HactoswmTe O6wm
ycnosusa e O6wara uHdoOpMauus 3a KIMEHTUTE Ha
ObeanHeHa bBwnrapcka banka ALl oTHocHOo embapro
PECTPUKLNM N CaHKLUN.

§.32 Hacrtoswute OO6WM ycnoBus ca M3MEHEHU Ha
20.09.2022r., kaToO W3MEHEHWsiTa BNM3aT B cuna oT
01.10.2022r.

§.33. HactoswmTte O6WM ycroBus ca W3MEHeHW Ha
13.12.2022r., Kato W3MEHeHuATa BnM3aT B cuna oT
15.12.2022r.

§.34 Hactoswmnte O6WM ycrnoBus ca W3MEHEHU W
ponbliHeHM Ha 24.01.2023r. kaTo M3MEeHeHusTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hactoswmnte O6WwM ycrnoBus ca W3MEHEHU W
ponbnHeHn Ha 28.02.2023r., KaTo U3MEeHeHUsITa BnM3aT B
cuna ot 07.05.2023r.

§.36 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 18.08.2023r., kKaTo N3MeHeHusiTa BnM3aT B
cuna ot 01.09.2023r.

§.37 Hactosuwute O6WwmM ycrnoBuss ca W3IMEHEHU U
ponbnHeHn Ha 10.11.2023r., kKaTo n3MeHeHusiTan BAM3aT B
cuna ot 10.11.2023r.

§.38 Hactosuwmte O6wmM ycrnoBus ca W3IMEHEHU U
ponbnHeHn Ha 08.12.2023r., kKaTo N3MeHeHUsTa BnM3aT B
cuna ot 15.12.2023r.

§.39 Hactoswmnte O6WwM ycrnoBuss ca W3MEHEHU W
ponbniHeHn Ha 22.03.2024r., KaTo N3MeHeHUsTa Bnm3ar B
cuna ot 22.03.2024r. HepasgenHa 4acT OT cCbluTe €
Mpunoxernve 1 kbM nap.15.A., 1.2. ot [pexogHute un
3aknounTenHUTE pasnopeadbu Ha Hactoswmute OOwm
ycnoBws.

§.40 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
aonbnHeHn Ha 29.04.2024., KaTo U3MEHeHnaTa Bnu3aT B
cuna ot 29.04.2024.

§.41 Hactosuute OO6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 27.09.2024r., kKaTo n3aMeHeHusiTa BNM3aT B
cuna ot 01.10.2024r.

§.42 Hactosuwute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 25.10.2024r., kKaTo n3amMeHeHusiTa BNM3aT B
cuna ot 27.10.2024r.

§.43 Hactosuwmte OO6WM ycrnoBuss ca W3MEHEHU U
ponbrHeHn Ha 09.01.2025r., kaTo M3MEHEeHNATa BNu3aT B
cuna ot 15.01.2025r.

§.44 Hactosawmnte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 06.03.2025r., kaTo M3MEHeHnaTa BNu3arT B
cuna ot 31. 03.2025r.

§.45 Hactoswmnte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 06.05.2025r.,. kaTo M3MeHeHUdATa BnM3aT B
cuna ot 06.06.2025r.

§.46 Hactoswunte O6WM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 11.07.2025r., kKaTo U3BMEHEHUATA BNU3aT B
cuna ot 15.07.2025r.

Yacm om EBC Mpyn
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