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OBLLN YCNOBUA HA OBb AQl 3A MNATEXHU YCITYTU
3A BU3HEC KITUEHTU

. TIPEOMET

1.1.Hactosiwute OOWKM ycnoBust ypexaaT OTHOLUeHMATa Mexay
Ob6eguHeHa 6bnrapcka 6aHka ALl (HapynyaHa badkata unu OBB),
pernctpupaHa B TbproBCkusi permctbp KbM  AreHuus no
BnnceaHuaTa, ¢ EMK 000694959, ¢ Hag3opeH opraH bbnrapcka
HapogHa GaHka, perncrtpupaHa kaTo agMWHUCTPATop Ha JUYHK
faHHn ¢ Homep 0006399 Ha K3J1[, cbe cepmanuuwie v agpec Ha
ynpasneHue rp. Cocus, 6yn. Butowa Ne 896, enekTpoHeH agpec
www.ubb.bg, n Knuenta (HapuyaH owe busHec knueHT, Tutynsap
unu [lon3eaten Ha NnaTexHW yCryru), KOMTO He npuTexasa
KayecTBOTO NoTpebuTern, Mo NOBOA NNATEXHU YCNYrn U CBbP3aHu C
TAX NNATEXHU MHCTPYMEHTU, KaKTO criefBa:

1.1.1. OoTKpuBaHe, pasnopexgaHe W 3akpuMBaHe Ha nnaTexHu
(pasnnawarenHun) n Ha gpyrn 6aHkoBKM cmeTkn. baHKkoBUTE CMETKM
MoraT ga ObgaT nnaTexHu, KakTo W HennatexHu (CMeTku,
OTKPMBaHM CaMO 3a CbXpaHEeHWe Ha Mnapu4Hu cpeactsa WM 3a
obcnyxBaHe Ha KpeauTw);

1.1.2. u3BbplwBaHe Ha pasnnaliaHns Ype3 W3non3BaHe Ha
npegnaraiute ot OBB nnateXHu WHCTPYMEHTU, HE3aBUCUMO OT
HanMuneTo Ha baHKOBa CMETKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapeXxaaHwsa 3a KpeauTHU NPeBoau;
1.1.4. nogaBaHe Ha HapexgaHusl 1 cbrnacusi 3a AMpPeKTeH aebuT;
1.1.5. nogaBaHe Ha HapeXaaHus 3a MacoBO MrallaHe Ha paboTHU
3annaru;

1.1.6. n3BbPLUBAHE HA KAaCOBW ONepaLun 1 HanNMyYHM NPeBoaw;
1.1.7. gocTbn 0O cMeTKN M 6aHKOBU KapTh Ype3 OHNamH/MOBUNHO
GaHkupaHe;

1.1.8. (3annyeH, B cuna ot 27.05.2020r.)

1.1.9. ( B cnna ot 13.05.2019r.) nogaBaHe Ha HapexaaHus 3a
nepvoavYHN NnatlaHus.

1.1.10. gpyru, kouto baHkata moxe Aa cb3fgage 3a nonssaHe oT
KnueHTa.

1.1.11 (HoB, npuet Ha 16.03.2020r., B cuna ot 27.05.2020r.)
OtHolleHunaTa mexay baHkata u KnneHTta, cBbp3aHu ¢ M3aaBaHeETo
M _M3MOM3BaHeTO Ha NnaTexHW AeOUTHWM U KPeaWUTHW KapTu ce
ypexaaT ¢ O6LIM yCcnoBuMs 3a U3aBaHe U U3MNON3BaHE HA NIIATEXHU
O0EeOUTHN W KpeauTHU KapTW, HepasfdenHa 4YacT OT [orosopa 3a
u3gaBaHe Ha CbOTBETHATA NfaTexHa kapTa.

1.2. OTHoWweHusITa Mexay baHkaTta u KnneHTta no noBog nnatexHu
ycnyru ca onucaHu B Hactoawmute OOLWM ycnoBusl, CbCTaBeHN OT
o6WKM pasgenu, OTHacAWM ce A0 BCUYKM NNATEXHWU YCryrm w
WHCTPYMEHTW, KaKTO W  cneuvanHn pasgenu, Oonucealim
crneundmknTe Ha oTAEeNHUTE BUOOBE NNATEXHW YCIyrn N CBbp3aHn
C TAX NAATEXHN MHCTPYMEHTH.

1.3. 3a Bcsfika CMeTKa, KaKTO M 3a HSAKOM BUAOBE MNNATEXHU
MHCTPYMEHTK (DaHKOBW KapTu U OHNanH/MOOWNHO GaHKkupaHe), ce
cknyBa  OTAEeNneH  [OroBop, B  KOMTO ca  MOCOYEHM
XapakTepUCTUKUTE Ha nnaTexHaTa ycnyra uWnu nnaTexHus
MHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)

1.5. KbM 0aHKOBUTE CMETKM, KOUTO He Cce u3nonseat 3a
pasnnallaHe, ce npunarat npasunarta 3a eHOKpaTHW onepauuu,
pernamMeHTMpallyM ycrnoBsusiTa 3a MW3BbpLUBAHE Ha BHOCKU W
TErneHus oT TsX.

1.6. TapucaTa 3a TakcUTE N KOMUCUOHUTE 3@ BU3HEC KIMMEHTU Ha
OBb Al (TTKBK) n TapudaTta 3a nuxseHute ycrosus Ha Obb Al
3a OusHec knuneHTM u OGankm (TNY) e HepasgenHa 4yact oOT
HacToswmTe O6LKM ycnoBus.

IIl. KOMYHUMKALUA MEXAOY KIUEHTA WU BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, U3BJNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkarta 3a pasnnawiaresnHu
ycnyru u uamMeHeHudaTa B TaX

2.1. Hactosawumte O6wu ycnosus n Tapudm Ha baHkaTta (B 4actTa
UM, MPUINOXUMa 3a CbOTBETHATA NNaTexHa ycnyra n/vnu nnaTexex
WHCTPYMEHT) Ce NpedocTaBAT Ha AbNroTpaeH Hocuten Ha KnveHTa
npeam cknioYBaHe Ha JOroBop 3a OTKPUBaHe Ha CMeTka, u3gaBaHe
Ha nnaTexeH MHCTPYMEHT UNu 3a nnartexHa ycnyra, Kakto u npu
nouckesaHe oT Heroa ctpaHa. OcHoOBeH crnocob 3a npefocTaBsiHe
Ha MH(OpPMaLMS Ha AbAroTpaeH HOCUTEN, OTHacsLWa ce A0 BCUYKN
KnueHtn, e nybnukyBaHeTO Ha CbOTBETHUTE [AOKYMEHTU Ha
ernekTpoHHaTa cTpaHuua (enekTpoHeH agpec) Ha baHkata —
www.ubb.bg, kato KnneHTbT Mma 3agbikeHue pefoBHO Aa ce
MHGOpPMUpa 3a akTyanHute ycnosums Ha baHkata 3a nnaTexHu
yCryru oT eneKkTpoHHaTa cTpaHuua unu knoHoseTte Ha OBB.

2.1.1. B 6aHkoBuTe canoHun KnueHTbT mMoxe ga nonyun O6wwute
ycnosus n TapuduTe Ha XxapTUeH HocuTen.

2.1.2. Ha enektpoHHata cTpaHuua Ha OBB www.ubb.bg Ha
cneumanHo 060cobeHo NHPOPMAaLIMOHHO rorie, No BCSAKO BpeMe ca
poctbnHu O6wmte ycnosus, Tapudute Ha BaHkaTa v Bcsika gpyra
MH(OpMaLMs, CBbp3aHa C NNaTexHUTe ycnyru, BaxkHa 3a KnueHTta.
BbaHkata cb3gaBa ycnosust KnveHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTUW M npomeHuTe B TAX. baHkaTta rapaHTupa
HENPOMEHEHOTO  Bb3NPOU3BEXAAHE Ha UWHGopmauusta no
HacTosLlaTa To4Ka.

2.2. C nognuceaHe Ha 4OroBopa 3a CbOTBETHaTa CMeTKa, NiaTexeH
WHCTPYMEHT unu ycnyra, KnueHTbT geknapupa, 4ye e 3anosHat C
HacToswmTe OBLUM YCNOBUSI U CbOTBETHUTE MPUIOXMMU KbM THX
Yactu oT Tapudute, 1 rm npuema.

2.3. baHkaTta nonara gbmkumaTta rpuxa ga ysegomsBa KnmeHTute
3a BCWUYKM npomeHun B Tean O6wm ycrnosua u Tapudute OTHOCHO
ycrnoBusiTa 3a W3BbPLUBaAHE Ha pasnnallaHus, Kato WK3Hacs
MH(OpMaLMS 3a TOBA MO €ANH UMK HAKOSKO OT MOCOYEHUTE HAYMHW,
KaKTo cneasa:

a. Ha 060cobeHn mecTa B GaHKOBUTE CanoHu;

6. Ha enekTpoHHusi agpec Ha OBb www.ubb.bg Ha 060cobeHoTO 3a
Tasu uen MHopmaLMoHHO nose, cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO M3BreveHune o KnmeHTa, kato MHopMmnpaHeTo Le
Ce cuMTa 3a U3BBPLUEHO OT AEHS, B KOWUTO TOM € MOrbil Aa nony4u
N3BIEYEHNETO.

2.4. MpomsHaTa Bnx3a B cuna Ha gataTa, nocodeHa B 00siBNIeHNeTo
Ha BaHkaTta 1 ce oTHaca OO BCMYKM MOM3BaTenu Ha nnaTexHu
ycnyrun — busHec knveHTn Ha OBB.

MpomsiHa Ha NUXBEHM YCNOBUA NO [ENO3MTHU 6aHKOBU CMETKU
(cpo4HM Aeno3nTH)

2.5. MNpu NpomsiHa Ha NpunaraHy ot baHkaTta NMMXBEHW YCrnoBus no
[eno3nTu, OTKPUTY Npeau AaTata Ha NpoMsiHaTa, akTyanusauuarta
Ha NXBEHWUTE YCMOBMS Ce U3BbPLLBA Crief HacTblNBaHe Ha NaJexa
1 Kacae crieiBalmsi 4OrOBOPEH CPOK Ha AenosuTa.

MHouBupyanHa uHdopMauusa 3a ABMXKEHWE MO CMETKA U
onepauum ¢ NNaTeXXHN UHCTPYMEHTH (M3BNeYEeHNs)

2.6. (u3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.) KnneHTbT uma
AOCTbMN [0 MHAMBMAyanHata WHdOpMauus 3a [ABWMXKEHUS U
HanmMyHOCT MO CMeTka U MHAOoPMauMsa 3a onepauun ¢ nnaTexeH
WHCTPYMEHT B 3aBWCUMOCT OT YrOBOPEHOTO B CbOTBETHUS JOrOBOP
3a cMeTKa/mnaTexeH MHCTPYMEHT M B HacToswmTe O6wum ycrnosus
- 3a nomyvyaBaHe Ha XapTWEH HOCUTEN, UMW Ha PasmnorioXeHue B
knoH Ha baHkaTa 3a npernep n pasnevyartsaHe - B noTpebutenckus
npodun Ha KnueHTa B OHNamH/MoOOGUNHo GaHkupaHe, wunM no
eneKkTpoHHa MoLla — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
eneKkTpoHHa noLya
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2.6.1. KnneHTbT uma 3agbikeHneto aa mHdopmunpa baHkata, B
crnyyan 4e He nosyyaBa M3BIeYEHUE MO OOroBOPEHUS HauyuH. B
crny4an Ha Henony4yeHo u3BrieveHne, 3a Koeto baHkaTa He e
MHopMUpPaHa M e u3TeKkbl MnoBevye OT eavH nepuog oT
[OroBOPEHMsi CPOK 3a MoNlydaBaHeTo My, ce cuuTa, Yye KnueHTsT e
[encTBan ¢ HEOPEXHOCT M He e NONOoXWUN ObMKkuMaTa rpuxa ga
nony4m nHdopmaums 3a U3BbpLUEHUTE TPaHCAKLUN.

2.6.2. Ao KnneHTbT Nocoum HembIeH Unu norpeLueH agpec, Kakto
1 ako He yBegomu nnucmeHo baHkaTta 3a npomsHa Ha cBOS agpec,
BCUYKM CbOBLLEHUSI U MOKaHW, uanpaTteHn ot baHkata go Knvewra,
3a KOUTO TOBa € U3bpaHMAT HauUMH Ha yBeJOMsiBaHe, ce cyMTaT 3a
penoBHO BPbYEHM.

2.6.3. Ako KnneHTbT He 6bae HamepeH ABa NbTU B PasfvMyHU AHU
Ha MOCOYEHUs OT Hero agpec 3a BpbYBaHE Ha M3NpaTeHo OoT
BbaHkaTa yBegomneHue, TO yBe4OMIIEHMETO Ce CYMTa 3a PeAOBHO
BPbY€EHO.

2.6.4. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r.)
M3BneyeHne npu noucksaHe Moxe ga Obae Mony4eHo BbLB BCEKU
knoH Ha baHkarta. lMpu nonyyaBaHeTto My, BaHkata wsnpawa
f6e3nnaTHO TEKCTOBO CboOLeHWe Ha MOoOunHus TenedoH Ha
KnueHTa, peructpupan B baHkarta, cbabpXallo MHdopmauusa 3a
H6anaHca no cmeTkaTta cbobpa3HO U3BMEYEHNETO.

2.6.5. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r) baHkaTta
n3npalla BegHbX roguiHo 6e3nnaTtHO TEKCTOBO CbobLieHue Ha
MobunHus TenecdoH Ha KnueHTa, peructpupaH B baHkaTta,
cbabpXKallo nHdopMauusa 3a 6anaHca no cMeTkuTe Ha KnveHTa,
Nno KOUTO He e MMarno OBWXeHWe npes3 npeaxogHaTa KanengapHa
roguHa.

2.7. Bcekn OuU3HEC KNMEHT Ha OHManH OGaHkupaHe, CbrnacHo
ycnoBusiTa Ha baHkaTa 3a To3u BuA ycryra, MOXe Aa nony4u
MHopMauns 3a ABWXKEHME NO CMeTkuTe My/TpaHcakuuite C
NNaTeXHN WHCTPYMEHTW, 4pe3 CbOTBETHUS Mpodun B OHNanH
OaHkMpaHeTo 3a nepuoga crepg noanuceBaHe Ha [oroeBopa 3a
OHnanH GaHkuMpaHe W crnef BKMOYBaHE Ha cMeTKaTta 3a nonssaHe
4ypes TOo3u KaHarn.

2.8. KomyHukauusita Mexgy cTpaHute no To3u [lorosop e
HacpelwHa 1 B3auMHa, C orneg Ha koeTo KnueHTbT e AnbxeH
nepvoaudHO U pedoBHO Oa Ce OCBeAOMsiBa 3a MPOMEHUTE UNnn
HOBWTE MOMEHTWU B nnartexHute ycnyru, kouto OBb npegnara -
ypes canTa Ha baHkata n B knoHoBaTa mMpexa. HenmsnbnHeHneTo
Ha TOBa 3a4bIDKEHME LLie Ce cuMTa 3a HapylleHue Ha Te3n Oowm
YCINOBUS N KOHKPETHWUSI [OTOBOP.

lll. YCnoBua 3A PETMCTPALIUA U UOEHTUOUKALIUA HA
KNWMEHTW NPU CKNIOYBAHE HA IOFOBOPU 3A OTKPUBAHE
HA CMETKW/W3OABAHE HA NNATEXXHU UHCTPYMEHTU

NaoeHnTndmkaumsa Ha KnueHTUTE Npu OTKpUBaHe Ha cMeTKa

3.1. MNMpegn Baxkata ga BCTbNWM B AenoBu OTHOLWeEHUs ¢ BusHec
KNMEeHT  T9  uaeHTUdMUMpa  Hero,  ynpaenseawmte w”
npeacTaBnsBaliMTe ro  nuvua, Kakto U OeWCTBUTENHUTE
cobectBeHmun. baHkata uma npaBo da npoBepu BepHOCTTa Ha
npeacTaBeHUTe W OT KNMMEHTa OOKYMEHTU 4Ype3 M3MoN3BaHe Ha
OaHHW, AOKYMEHTU U MHOPMaLMs OT HE3aBUCUMU U3TOHHULIM.
3.2. (uam. Ha 13.12.2022r., B cuna ot 15.12.2022r.) baHkaTta
M3BbpLUBA NMbpBOHaYanHa peructpauns Ha KnveHta B KMOH Ha
BaHkaTa caMmo B NPUCHCTBUETO HA 3aKOHHWUSI My NpeacTaBUTEN Unn
HEroB MbIHOMOLLHUK, KOWTO Ce mnerutuMmMpa C MbAHOMOLLHO,
0TroBapsLLo Ha nancksaHuata Ha OBb, nocoyeHun B Te3un ycnosus,
OCBEH B CrflyyauTe Ha AUCTaHUMOHHO CKIloYBaHe Ha AOroBop 3a
GaHKOBa cMeTKa OT CTpaHa Ha KIMEHTM Ha Apyri 6aHku oT rpynaTa
Ha KBC n IBOS.

3.2.1. [MbpBOHAYanHa peructpauus Ha KNUeHT oT
npeynbIHOMOLLEHO N1LE He ce Aonycka.

3.3. busHec KnNuMeHT, KOWTO Xenae da nonssa NiaTexHn ycryru,
npegocTtassa Ha baHkaTta cnegHWTe 4OKYMEHTU U MHOPMaLUS:

3.3.1. 3akoHHUAT npeacTtaBuTen Ha KnueHTta unu ynbaHOMOLLEHO
OT Hero nuue ce cbrnacsisa baHkaTta Aa cHeme konue oT JOKYMEeHTa
My 3@ CaMOSMYHOCT 3a CBOS apXuB.

3.3.2. (u3m. Ha 26.08.2019, B cmna ot 14.09.2019r.) yaocTtoBepeHue
3a aKkTyanHa perncrpauus B TbproBCKMs permcTbp 1 permctbpa Ha
ropuanyeckuTe nuua ¢ HectonaHcka uen /Pernctbp byncraT kbm
AreHumMs no BMMCBaHUATa, U30aO4eHO He MoBeYe OT eauH Mecel
npeaM MckaHeTo 3a OTKPUBAHE Ha CMeTKa Wnu HoTapwarHo
3aBepeHo yOoCTOBEPEHUNE 3a aKkTyarnHa permctpauums, pasnedataHo
OT MHTEPHET CTpaHuUaTa Ha TbProBCKUS PErncTbp M perncTbpa Ha
ropuanyecknTe nuua ¢ HectonaHcka uen /Peructbp byncrar, unm
yOOCTOBEpPEHWe 3a akTyanHa perncrpauusi, pasnedataHo oOT
WMHTEPHET cTpaHuuaTta Ha TbproBCKUS PErncTbp U perncrbpa Ha
ropuanyeckutTe nuua ¢ HectonaHcka uen /Peructbp byncrat ot
obcnyxeawma 0aHKOB CNyXuTen B AEHSA Ha perncrpauusita Ha
KnveHTta. Mo OTHOWEHME Ha KIMEHTW, KOUTO noanexar Ha
peructpaumMa B ApPYrY PerucTpu, ce W3NCKBa OpUrMHarNHo
yAOCTOBEpPEHME 3a perucTpaumss B CbOTBETHUSA PEerucTbp,
n3gageHo He noeeve OT TPU Mecela Npeau NpeacTtaBsHETO My B
baHkaTa.

3.3.3. TbproBCckO NpPeAcTaBUTENCTBO Ha YyXOECTpaHHO nuue
npeactaBst AOKYMEHT 3a pernctpaums B bbnrapckata TbproBcko-
npomMuLineHa nanaTa

3.3.4. konue OT YypeguTernHus akT, CbOTBETHO YCTaB wnn
OpyxecTBeH 4OroBop, C KOWTO Ce yCTaHOBSABAT NpaBoMOLUUsiTa 3a
pasnopexgaHe ¢ nmyLlecTBoTo Ha Tutynsps. KonveTo Tpsibea aa
ObOe 3aBepeHO C OpurMHanHWTEe NoAMMCUM Ha nuuaTta, KoUTo o
npeacraenseart. KOpuanyecko nuue, cb3gageHo ¢ HOpMaTUBEH UK
aAMUMHUCTPATUBEH aKT npeacTaBs Konue OT HOpPMAaTUBHWUS WK
aAMUHUCTPATUBHUS aKT, C KOWTO € Cb3afeHo;

3.3.5. koraTo onpegeneHa AENHOCT MOAMEXM Ha nuuUeH3MpaHe,
paspelleHne unu peructpypaHe, B cnyvan, 4e TuTynapsaT
M3BbpLUBA COAENKM M onepauuM BbB Bpb3ka C Ta3n OENHOCT,
npeacTaBsi Konve OT CbOTBETHaTa IUUEH3US, paspelueHne unm
yAOCTOBEPEHME 3a perncTpauus;

3.3.6. (n3m. Ha 28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r.) npu pasnopexagaHe oOT
CTpaHa Ha MbIHOMOLLHMK Ce NPeACTaBs OpUrnHan unn HotapuanHo
3aBEPEHO KOMUe OT aKTa, C KOMTO ca YMbITHOMOLLEHM NMuaTa, Kouto
e ce pasnopexaaTr CbC CyMUTE MO CMeTKaTa, C U3KIYEHNe Ha
nbnHomowHute no 1. 3.9.1.A. MognncbT Ha ynbIHOMOLLUTENS
cneaea Aa 6bae 3aBepeH No HauMHUTE, MOCOYEHM B HACTOSALLUTE
O6Lwm ycnosus.

3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) cnecMmeH ot
noanucuTe Ha nuuaTa, KOUTO e ce pasnopexaaT Cbe cpeacTeaTa
no cMmeTkaTa, KaTo moanucute Ha Tesu nuua Tpsibea ga 6bvpar
NOMOXeHN B NMPUCBLCTBMETO Ha cnyxwuten Ha baHkata, unu ga ca
3aBepeHn HoTapuarHo;

3.3.8. egHoONMYeEH Tbproeew, NpeacTaBs BCUYKN NOCOYEHU NO-rope
OOKyMeHTH, 6e3 To3an no 1. 3.3.4.;

3.3.9. opmaunuecko nuue, KOETO He e peructpupaHo B Penybnuka
Bbnrapya unu OpyxectBo, KOETO He € lpuauyvecko nvue un e
perucTpupaHo B YyKOuHa, npeacraes OOKYMEHTH,
yAOCTOBEpSIBALLM HAAEXHOTO MYy yypeasiBaHe M CbLLEeCTBYBaHe,
KaKTO M BCMYKW aHaArIorM4yHU Ha MOCOYEHWUTE MO-rope LOKYMEHTH,
KaTo ce oTYUTaT U3UCKBaAHMATA Ha NPUITOXUMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa M3UCKBa NO CBOSI MpeLEeHKa U Apyru
OOKYMEHTW, 3a kouto yBegomsBa KnveHTa (kato Hanpumep dopmm
—  [eKknapaumm  OTHOCHO  BbBedeHuMss B ObnrapckoTo
3aKoHOOaTencTBO  aBToMaTmyeH oBMeH Ha  dmHaHcoBa
MHGOpPMAUMA € YyXOECTpaHHU HOpUCONKLNN, ©aHkoBU
pedepeHuUn,JOKYMEHTU 32 HaeTU MOMELUEeHUsi, MnaTeHu
KOMyHanHu ycnyrm u gp. nogobHu). 3aegHO € NocoyeHuTe
OokymeHTn baHkata Moxe pa wusucka ot KnveHta u gpyru
OOKYMEHTW C oOrne Ha KOHKPETHWS MPOAYKT, Crna3BaHe Ha
HOPMaTMBHM W3WUCKBaAHUS WINW npunaraHe Ha [obpu 6aHkoBu
NPaKTUKK.
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3.5. baHkata vMa npaBo Ada OTKaxe perncrpauus Ha KIMEHT u
OTKpMBaHe Ha cmeTka, 6e3 Oa e 3agbikeHa fa MOoTuBMpa
NpUYMHUTE 3a OTKa3a Cu.

3.6. (n3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.). NpomeHn B
AaHHWTe Ha pernctpaumsa Ha KnueHTa ce wusBbpliBaT cnej
yaocToBepsiBaHe B KNOH Ha baHkata Ha cboTBETHUTE
obcToaTencTea ype3 oduvuManHM MNM HoTapuanHo 3aBepeHu
YaCcTHW [dOKyMeHTW. [IpomeHw, noanexaw Ha BrucBaHe B
ny6nmM4yHn perncTpu, nmaTt cuna no oTHoweHue Ha baHkaTa camo
OT MOMEHTa, B KOMTO € Bura nMcMeHo yBeJoMeHa OT 3aKOHHUS
npeacraBuTen UNW  YNbfHOMOLLEHO NuUe C  MbHOMOLLHO,
OTroBapsLLo Ha HacToAwmMTe obluM ycnosusi, 3a HacTbnunarta
npomsiHa.

3.6.1. [lpoMeHn B AaHHWUTE 3a cCneumMdUYHN NNaTexHn MHCTPYMEHTH
ce geknapupaTt CbC CbOTBETHM 6naHku no obpasel Ha baHkaTa.
3.6.2. lpwn cknoyBaHe Ha [JOroBOp 3a OTKpMBaHe Ha HoBa
CMeTKa/u3gaBaHe Ha HOB MaTeXeH WHCTPYMEHT Ha Bede
perucTpupaH KNuneHT, CbLUMAT NpegocTaBs CaMo akTyanuavpaHu
OaHHW, aKko ca HacTbMUIM MpPOMEHW cref MnbpBOHaYanHaTa
perucTpauma wnuv AaHHW, W3UCKBaHW CbrfaCHO YCrnoBusTa Ha
[0roBopa 3a CbOTBETHUSA MNATEXEH UHCTPYMEHT.

3.6.3. Tpn HesACHM WnM HeakTyanHW AOKYMEHTU W/MNn OaHHW
oTHOCHO KnneHT, BaHkata Moxe [a OTKaxe MW3BbpLUBaHe Ha
TpaH3akuMa [0 HaAMIeXHO YyAOCTOBEPSIBAHE Ha HacTbNMnute
NPOMEHU B AaHHUTE.

3.7. VlgpeHTudpmkaumaTa Ha Cny>Xutenum Ha OGU3HEC-KIMUEHT, KOWTO
Xenae Aa nonsea ycnyrata MacoBo nnawaHe Ha paboTHu 3annaTy,
ce n3BbpLUBa No peaa Ha ObLwuTe yCrnoBus 3a NraTexHW ycnyru 3a
dusnyeckm nuua.

3.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNMpu npomern B
nuuarta, ynbfHOMOLWIEHN fa ce pasnopexgaT CbC CymuTe Mo
cMeTKaTa, 3aKOHHMAT npeacTaButen Ha KnueHTa, CbOTBETHO
YNBbAHOMOLLEHO OT Hero nuue € MbJIHOMOLLHO, OTrOBapsLo Ha
M3NCKBaAHMSATA Ha HactosawmTe obwm ycrnosBus, HesabaBHO
yBegomsiBa baHkata n nogaea n KapTta 3a npomsiHa Ha AaHHW, B
crnyyauTe Mpu KOUTO fnuvuaTta nons3eaT W OHnawH 6GaHkupaHe.
BaHkaTa npekpaTsiBa n3nnawiaHe Ha CyMu Mo MbJIHOMOLLHO, KoraTo
O6bhe NMUCMEHO M3BECTeHa, Ye TO € MPEeKpPaTeHO UMM OTTErneHo.
BaHkaTa He HOCM OTrOBOPHOCT, KOraTto He e buna CBoeBpeMEHHO
NUCMEHO U3BECTEHA 3a OTTEMMSAHETO UMU NPEKpaTsiBaHETO.

3.8.A. (HoB, npueT Ha 25.01.2021r., B cuna ot 28.01.2021r.).
BaHkaTa Mma npaBo No CBOS MpeLeHKka Aa u3nonasa ny6rnnyHo
[oCTbNHa MHpopmaums 3a KnveHTa 3a uenute Ha npeacTaBsiHe Ha
HeroBata AewiHocT B WHTepHeT nnatdopmarta ,0OBb Tbprocku
kny6“ Ha agpec https://trade.ubb.bg Ha yyacTHuum B nnatgopmarta
3a LenuTe Ha OTKpPMBaHE M CBbP3BaHE C NOTEHLMANHN TbProBCKU
napTHeopu. B cny4dan, ye KnueHTbT He xenae nHgopmaumusta no
NpeaxoaHOTo uspeydeHune ga 6bvae nyonukyesaHa B ,,OBb Tbproscku
kny6*, KnmeHTbT Mma npaBo Aa Bb3pasu MO BCAKO BpeMe, KaTo
yBeaoMU nucmeHo baHkaTta.

3.8.B. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) Mo
OTHOLLEHME Ha KINNEeHTU — ApYXKecTBa, Cb3dafeHN Bb3 OCHOBA Ha
[0roBop 3a ApyxectBo no yn. 357 ot 3akoHa 3a 3agbikeHusATa u
[0roBOpuTE, ako A0roBOpPbLT 3a [APYXECTBO He € C HoTapuanHa
3aBepka Ha MNOANUCMTE U B HEro He ce CbAbpXa W3PUYHO
onpaBoMoLlaBaHe 3a  MpeAcTaBuTencTso  nped  6aHku,
npeacTaBuTencTeo npef baHkata v pasnopexgaHe CbC CMETKUTE
Ha APYXeCTBOTO Ce A0MycKa OT BCUYKM CbAPYXKHULM CaMO 3aeHo,
N OT nuue, U3PUYHO YMIHOMOLLEHO OT BCUYKU CbAPYXHULM C
MbIIHOMOLLHO C HOTapuanHa 3aBepka Ha noanucuTe.

3.8.B. (HoB, npueT Ha 13.12.2022r., B cuna ot 15.12.2022r.).
BaHkaTta npegocTass Bb3MOXHOCT 33  OUCTaHUMOHHA
nageHTudMKaums U permcTpaums no enekTpoHeH NbT Ha busHec
KIMWEHTN — IOPUANYECKN NLA U eOHONMUYHM ThProBuM, BNMCaHW B
THbproBCckns perucTbp U perucTbpa Ha lopuanyeckute nuua ¢
HecTonaHcka uern, KbMm AreHuMss no BnuceBaHuATa. [lpu
OVNCTaHUMOHHAaTa wuaeHTUduKaums wn pernctpaums, KnneHtsbTt
Aeknapupa, nonbnea v NpeacTass nsnMckyemute ot bankaTta AaHHM
n obcTosTencTtsa MO €neKTPOHeH NbT, KaTo enekTpoHHWUTEe
BONEN3SABIEHUST U OOKYMEHTU OT CTpaHa Ha BuaHec knveHTa [o
BaHkaTa B xoga Ha npoueca crnegsa Aa ObaaT mognucaHu ot
CTpaHa Ha 3aKoHHWS NpeacTasuTen/v Ha KnueHta ¢ ksanuduumpan
€neKTPOHEH NOANWC, U3aafAeH OT AOCTaBYMK HA YOOCTOBEPUTENHU
ycrnyru, BKMOYEH B HaUMOHanHWa [JoBepuTeneH CnNUCbK Ha
Komucusita 3a perynupaHe Ha cbobuieHusita Ha Penybnuka
Bwnrapusa. C nognuceaHeTo 1 NogaBaHeTo UM MO HaYMHa, NOCOYEeH
B Hactoswarta T1.3.8.B., KnueHTbT peknapupa BepHOCTTa Ha
AaHHWTe, obcTosATENCTBaTa M AOKYMEHTUTE, NnogasaHu Ao baHkaTa
3a LenuTe Ha AUCTaHUMOHHaTa naeHTndunkaums n peructpaums. He
ce pornycka AWUCTaHUMOHHA WAEHTUdMKaUMS U perncTpaums Ha
Br3Hec KNMeHT Ype3 NbIHOMOLLHWUK.

3.8.I. (HoB, npueT Ha 13.12.2022r., B cuna oT 15.12.2022r.) Mpn
AVCTaHUMOHHaTa naeHTUdmnKkaumsa n permcTpaums no enekTpoHeH
nbT no 1.3.8.B., baHkata nma npasata no 1.3.4. n 1. 3.5.. MNpn
3aBbpLUBaHe Ha Mnpoueca no perucTpauns Ha busHec knueHTta no
pepa Ha 4un.3.8.B., cblMAT nonyyYaBa Bb3MOXHOCT Aa CKIOYM No
OVUCTaHUMOHEH MbT, NOCPeACTBOM KBanuduuupaH eneKkTpoHeH
noanuc, AOroBOpu 3a NNaTeXHN ycnyru, npegoctassHn ot baHkara.

Ycnosua 3a pa60Ta C YN'bJIHOMOLUEHHU OT KnueHTta nuua

3.9.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) Pa3snopexgaHe
CbC CMeTKa OT MbIIHOMOLLHUK Ce [0Mycka BbB BCUYKN KIOHOBE, B
cryyan Yye ynbrHOMOLLMTENHUAT akT € Aeno3npaH B eNekTpoHHaTa
cuctema 3a nbnHomowHM Ha OBB. KnMeHTbT nma Bb3MOXHOCT B
MbMHOMOLWHOTO Aa OrpaHuWyM KIOHOBeTe, OT KOUTO Heros
MbIHOMOLLHWKK ce pa3nopexaa. [MbNHOMOLLHOTO ce npefocTass OT
YMbIHOMOLLEHOTO NMUE B OPWUrMHan WnuM HoTapuarHo 3aBepeH
npenuc, CHeT OT opuruHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkaTa npegoctaBa Bb3MOXHOCT 3a MON3BaHe Ha MbSIHOMOLLHO
no obpasey Ha baHkaTa, nognucaHo oT KnueHTa nuyHO npen
cnyxuten Ha baHkara.

3.9.1.6. (Ho., npueT Ha 18.08.2023r. B cnna ot 01.09.2023r.) Mpwn
YyNbIHOMOLL@BaHE 3a pasnopeauTenHu OEeWCTBUS CbC CPOYHU
[enosnTun, MbIIHOMOLLHOTO Mo npeaxoaHata 1.3.9.1.A. TpsibBa ga e
C HOTapuarnHo yaocToBepsiBaHe Ha noanuca Ha TUTYNSAps, KaTo ce
npunarat n3bpoeHunte B HacToswmTe O6LWM ycrnosus npasuna 3a
HOTapuarHo 3aBepeHy MbSIHOMOLLHM.

3.9.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
18.08.2023r., B cuna ot 01.09.2023r) Mpu pasnopexgaHe cbe Cymu
no cMeTkaTa OT NMbJIHOMOLLHMK, TON TpsibBa Aa ce nerutummpa c
[OKYMeHTa 3a CaMOJSIMYHOCT, ONUCaH B MbIIHOMOLWHOTO. BaHkaTa
npyemMa nermTMMauus Ha MNbAHOMOLLHMKA W C npeunsgageH
OOKYMEHT (MpU M3TUYaHE Ha cpoka Ha BanuaHOCT Ha OnMcaHus B
MbIIHOMOLLHOTO).

3.9.3. OTKkpMBaHe Ha cMeTka OT MPeynbIIHOMOLLEHO fuLe He ce
ponycka. M3sbpluBaHe Ha onepaumm OT NpeynbiHOMOLLEHO NuLe
no Beye OTKpWUTa CMeTKa Ce Aornycka caMo B cryyan, Ye KnueHtbT
€ rocouuri B MbpPBOHAYaNHOTO MbAHOMOLLHO MpPaBOTO Ha
YMbSIHOMOLLIEHOTO N1Le Aa npeynbiiHOMOLLaBa.

3.9.4. AKO MbITHOMOLLHOTO CbbpyKa CIOXHWN XMMOTE3N, MMMUTU Ha
CyMU WUNWM Op. CNeunduyHU OrpaHNYEeHUs UM WU3UCKBaHWA Ha
KnuenTa, BaHkaTa mMoxe Oa m3Mcka OTKpMBaHe Ha CMeTKa CbC
crneuunaneH pexvm unu ga otkaxe obcnyxsaHe Ha KnueHrta.
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3.9.5. B cnyyan 4e baHkaTa He e m3BecTeHa npegBapuUTEnHo u
nucmeHo ot KnneHTa, Yye OT HEroBO MME LUE Ce SIBU MbJIHOMOLLHMK,
KaKTo M OTHOCHO ofema Ha HeroBMTe MpaBOMOLWMS, W B
npeacTaBeHOTO  NMbSIHOMOWHO Ce  CbAbpXaT HesacHW 3a
NPUNOXeHNe TeKCTOBe, KakTo W B APYrK, U3PUYHO MOCOYEHU B
HacToswwmTe O6LM ycnosus cnyyaum, baHkaTta cv 3ana3sa nNpaBoTo
Aa oTkaxke obcrnyxBaHeTo Ha MbIHOMOLLHKMKA, 6e3 ga obocHoBaBa
TbMKYBaHETO Ha YMbIIHOMOLLMTENHUTE Knay3u.

3.9.6. Npu npomeHn B nmuata, ynbIHOMOLLEHW Aa ce pasnopexaat
CbC CymuTe Mo cMmeTkaTa, KnmeHTbT e AnbXeH He3abaBHO M NINYHO
na ysegomu baxkara. B crniyyan Ha HeyBenomsiBaHe, baHkaTta nma
npasara no 1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B cnyyante
no npegxogHata Tovka 3.9.6., akO CLOTBETHOTO YMbIHOMOLLEHO
nuue JoCcTbMBa M Cce pasnopexaa CbC cMeTkuTe Ha KnneHTa npes
OHNanH 6aHkupaHe, KnunentsT, CbOTBETHO N3PUYHO
YyNbIHOMOLLIEHO OT Hero 3a ToBa nuvue, nonbrea n nogasa n Kapta
3a nNpoMsiHa Ha [daHHW 3a OTTerfnsHe Ha AOoCTbMa Ha nuueTo Ao
OHnawH GaHkupaHe.

3.9.8. (13m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpu cnassaHe
Ha yroBopeHoTo B T.3.9.1.B., baHkaTa npuema, 4e MbIIHOMOLLHY 3a
pasnopexaaHe ¢ pasnnawjarernHm CMEeTKM 1 CNeCTOBHM BIIOrOBE ce
OTHacAT 1 A0 Aen0o3nTH, OTKPUTU KbM TSX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) baHkata He
npuema nbAHOMOLWHK OT KnueHTw, ako gatata Ha 3aBepka Ha
nognuca Ha KnueHta e npeaun noseye OT NeT roAvHW OT AataTa Ha
ABABaHe Ha nMbnHomowHuka B baHkata. [lpasunoto no
nNpeaxodHOTO M3peYeHVe He ce nmpurnara 3a MbAHOMOLLUHUTE MO
T.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbnHoMOWHM € HOTapuanHa 3aBepka Ha nognuca,
NBbIHOMOLYHK, 3aBepeHn OT ObArapckuTe KOHCYICKU
ANBbXHOCTHU NUUAa B YYXXOWHA; NMBLITHOMOLLHM, 3aBEepPeHu oT
opraHu Ha MecTHaTa agMMHUcTpauus B Peny6nuka Brunrapus
M CbAWM NO BMUCBaHWUATA; MBLIHOMOLLHWU, 3aBepeHu OT
yyXAaecTpaHHU HoTapuycu

3.10.(u3m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) 3a ckntouBaHe
Ha [OroBop W MoflyyaBaHe Ha MepcoHanuManpaHu 3aluTHA
XapakTepucTUKM 3a JOCTbN A0 OHNanH 6aHkupaHe, BaHkaTta He
npuemMa MbAHOMOLLHM CbC 3aBepka Ha nognuca Ha KnueHTta,
M3BbpLUEHa OT OpraHu Ha MecTHaTa agmuHucTpaums B Penybnuvka
Bvnrapusa n cbamu no BnMcBaHMATa Mo pega Ha 4n. 83 ot 3akoHa
3a HOTapuycuTe 1 HoTapuanHaTa AeNHOCT, KaKTO U YyXXaeCcTpaHHU
HoTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., M3m. Ha
18.08.2023r., B cuna ot 01.09.2023r, nam. Ha 29.04.2024, B cuna
0T 29.04.2024) baHkaTta npvema NbMHOMOLLHU 3a NpeAcTaBnsiBaHe
Ha KnueHTta npen BaHkata, u3BbpluBaHO Ype3 MbAHOMOLLHUK C
MbIIHOMOLLHO, 3aBEPEHO OT YYXOECTPaHHW HOTapuycu camo OT
CbeauHeHuTe amepukaHcku watn, KaHaga, O6eamMHeHo kpancTeo
BenukobputaHna wn CeepHa WpnaHgua w  cTpaHute OT
EBponencknsi cbios.

3.11.1. TMbNHOMOLUHM, KakTo W Apyrn oduuManHn [OKYMEHTH,
CbCTaBEHN B Yyxaa Obpxasa, ce npeactaBaAT npes badkata
3aBepeHn B 6bNrapcko NOCONCTBO UMM KOHCYNCTBO B CbOTBETHATA
ObpXXaBa Unu neranvManpaHun, CbOTBETHO NpuapyxeHu ¢ “anoctun”
N npeBedeHn Ha ObnrapckM e3vk OT 3akneT npeBogad, YMATO
Nnoanuc € HoTapunarnHo 3aBepeH.

YnbnHoMoLlaBaHe No NoBoA NaTeXHU MHCTPYMEHTH 3a
oTaaneyveH OocTbN

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3am. Ha
18.08.2023r., B cuna ot 01.09.2023r) KnueHTbT Mma npaBo aa
yNbHOMOLWM TPeTU Nuua Aa u3BbpLluBaT AENCTBUSA C NNaTexHu
WHCTPYMEHTW 3a oTAaneyeH AocTbn Ao 6aHkoBata My cmeTka/u,
npu cna3BaHe Ha NpeABUAEHOTO B HacToswmTe O6LWM ycnoBus.
3.12.2. baHkaTa npuema NMbHOMOLLHM 3a NognucBaHe Ha A0roBop
OT umeTo Ha KnueHTa, KakTo W 3a nofyyaBaHe Ha NnaTexeH
WNHCTPYMEHT " HeroBute nepcoHanunanmpaHu 3aWnTHA
XapakTepucTuku crnep nsgasaHeto/npensgasaHeto My oT baHkara,
npu cnasBaHe Ha yroBOpeHOTO B HacTosiwmTe OBLLM yCrioBus 1 npu
ycrioBMe 4e B MbIIHOMOLUHOTO Ce CbAbpXa M3pu4yHa Kraysa 3a
TakumBa OencTBus.

3.12.3. (3anwuyeH, B cuna ot 01.09.2023r.).

3.12.4. (nsm. Ha 16.03.2020r., B cuna ot 27.05.2020r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r., nam. Ha 22.03.2024r., B cuna
oT 22.03.2024r.) 3asiBABaHe W NpOMsiHA Ha HOMep Ha mobwuneH
TenedoH 3a MofnyvyaBaHe Ha MepCcoHanM3npaHu 3alUTHU
xapaTepuctukn - SMS naponwu/ KogoBe 3a akTMBauus U
Bepudmkauma npu nons3saHe Ha oHNanH/mobunHo GaHkuMpaHe ce
n3BbpLIBa NMYHO OT KnmneHTa, a OT MbIHOMOLUHMK OT UMETO Ha
KnueHTta - camo ako MbMHOMOLLHUKBT € U3PUYHO YMbITHOMOLLEH 33
ToBa AelcTBKe, C MbIIHOMOLLHO, 3aBePeHO OT Gbfrapcku HoTapuyc
nnu oT 6bNrapcko KOHCYNCKO AMbXHOCTHO NuLe B Yyx6uHa kaTo B
MbIIHOMOLWHOTO crieiBa a € MOCOYEH HOMEpP Ha KOHKpeTeH
MobuneH TenedoH.

OTTernsiHe Ha NbLJIHOMOLHO

3.13.1. OTTernsAHeTo Ha MbHOMOLLHOTO € NMUCMEHO N U3PUYHO OT
KnueHTa, KaTo MOXe Aa ce OCbLLECTBU NINYHO BbB BCEKM KIOH Ha
BbaHkata wnM 4Ype3 nUCMEHO YBeAOMIEHWE, U3NpaTeHo Ao
aKkTyanHus agpec Ha ynpasneHue Ha baHkaTa.

3.13.2.( u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) baHkaTa
npekpatsaBa nNpegocTaBAHETO Ha  NnatexHu  ycnyrm  no
MbIIHOMOLLHO, KOraTo MOMyyYu MNWCMEHO W3BECTUE, 4e TO €
npeKkpaTeHo nnm oTTerneHo. baHkata He HOCY OTTOBOPHOCT, KOraTo
He e 6Ouna CBOEBPEMEHHO MMUCMEHO W3BecTeHa M nony4una
yBeJOMIIEHMETO 3a OTTErNSAHETO UM NpeKpaTaBaHeTo.

3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwu oTTernsHe Ha
MbAHOMOWHO Ha  NbAHOMOWHWK Ha  KnneHTt,  um3puyHo
yNbIHOMOLLEH C MpaBa Aa onpedens nuuata, KoMTo moraT Aa
JOoCTbNBaT U fa ce pasnopexgaT npe3 OHMawH M MOBUIHO
OaHKkMpaHe npu cnaseBaHe Ha NpeABUMAEHOTO B HacToAwmTe ObLwum
yCroBus, Korato OTTErfsHeTO Cce W3BbpLIBa Ype3 MUCMEHO
yBeOMIEHNE, Aeno3npaHo B KINOH Ha baHkata oT cTpaHa Ha
3aKOHHUSI  MpeacTaBuMTen wunNM  OT  CTpaHa Ha  WU3PUYHO
yNbHOMOLLEHO 3a TOBa [JeWcTBMEe nuue, TO  3aKOHHUST
npeacTaBuUTen WM CbOTBETHO WM3PUYHO YMbIIHOMOLLEHOTO fuue
nonbnea n KapTta 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXaaBaT
M3pUYHO MpaBaTa Ha fuvuarta, NpPeynbfHOMOLWEHN  OT
MbIHOMOLLHMKA, YXETO MbIIHOMOLLHO Ce OTTerns 1 npasaTa UM 3a
OOCTbN [0 CMeTkuTe Ha KnueHTa npe3 oHMamH u MOOMIHO
OaHkupaHe cnep oTTernsiHe Ha MbHOMOLLHOTO.

3.13.2.6 (HoB., npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r). Korato yBegoMneHneTo
3a oTTernsaHe no npeaxoaHata T. 3.13.2.A He e Aeno3npaHo NUYHO
B KMNoH Ha baHkaTa, ce cnupa AOCTbMbLT A0 OHMalH U MOBWHO
BaHKnpaHe Ha NMLETO, YXNETO MbIIHOMOLLHO Ce OTTerfs, KakTo U Ha
npeynbIHOMOLLEHUTE OT HEro nuua 3a AOCTbM U pasnopexaaHe
CbC cMeTkuTe Ha KnueHTa npes oHnanH n MobunHo 6aHknpaHe, ako
nma Takumsa.
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3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna oT 14.12.2021r.)
BbaHkata n KnveHTbT npuemar, 4ye cnMpaHeTo Ha AoCTbha Ha
notpebutenu 4o oHnanH 1 MobunHo GaHkMpaHe Mo pega v HaumHa,
nocoyeHn B T. 7.9.A. oT Hactoawute O6WM ycnosust cnupa
[0CTbNa KOHKPETHO U caMo Ha NoTpebuTennTe, 3a KOUTO 3aKOHHUAT
npenctasuTen(n) Ha KnueHta e n3bpan ga cnpe A4ocTbna, KaTo no
TO3N HauYvH He Ce orpaHM4aBaTt Apyrv npaea Ha noTpebutenute,
[adeHn UM OT 3aKOHHMSA npeacTtaButen(n), BKIIOYUTENHO, HO He
camo [a M3BbPLUBAT MraTeXHW onepawmm B kNoH Ha baHkaTa kakTto
M He Ce cnvpaT WnM orpaHnyaBaT npaBa 3a paboTa Ha apyru
notpebutenn B cuctemara 3a OHManH U MobunHo GaHkupaHe,
M3BBbH M3bpaHnNTe OT 3aKOHHWSA npeacTasuten(n) Ha KnueHta. Ako
KnueHTtbT xenae na oTTernu NMbHOMOLLHOTO 3a
npeacraeButenctso npeg baHkata Ha noTpebutenuTte, YUATO
[OCTbN OO OHNavH M MobunHo GaHkupaHe e cnpsan no pega um
HayuHa, nocoyveHn B 1.7.9.A, CbWMAT cnegsa Aa ro U3BbLPLUK NO
HaumHa, nocoyeH B 4Yn. 3.13.1. ot HacToswmMTe OBLM yCrnoBuS.

3.13.3. fBABaHETO Ha HOB MBLHOMOLWHMK He npekpaTsaBa
MbIHOMOLLMATA HA NPeaULLHN MbAHOMOLLHULN.

MbnHOMOLWHN 3a nony4yaBaHe Ha noiwja unu genos3uvpaHe Ha
noanucaHu NnaTtexHu HapexaaHua

3.13.4 (3anuyeH, B cuna ot 07.05.2023r., HoOB, npueT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHUAT NpeacTaBuTen Ha
BusHec-knueHT MoOxe Aa yNbHOMOWM §NvuUe 3a onpefeneHv
haKkTuyeckn AencTems - nonyvyasaHe Ha GaHkoBa nolya, BHacsHe
Ha napy B Opoli M denosvpaHe Ha NMNaTeXHW HapexaaHus B
BaHkaTa 4pe3 nonbrBaHe Ha cTaHgapTeH obpasel, Ha GaHkaTa.
[lokymeHTUTe 3a pasnopexaaHe cnefsa ga 6baat nognucaHu ot
YNBbAHOMOLUMTENS, @ YTbIIHOMOLLEHOTO N1LE € TEXEH NPUHOCUTEN.

O6cnyxBaHe B KNlOHOBaTa Mpexa Ha BaHkaTa

3.14. Bceku BusHec KnneHT Moxe Aa ce obcnyxsa B yao0OeH 3a Hero
KNoH Ha baHkara.

3.15. (HoB, npueT Ha 24.01.2023r.,, B cuna ot 06.04.2023r.)
Maxopsawm npeeoau OT CMeTKa Hag pa3mepa, nocoyeH B TapudaTta
3a TakCUTe U KOMUCWMOHHUTE 3a OusHec knveHTM Ha OBb, ce
M3NbIHABAT CaMo, ako ca HapeaeHu Npes3 oHNnarH GaHkupaHe, nNpu
cnasBaHe Ha HactoswmTe OOWM ycrnoBust U pasnopendbuTte Ha
CKIMOYEeHUs OroBop 3a OHMNanH 6aHknpaHe.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa crnegHWTe BMOOBE CMeTKM Ha busHec
KINEHTWN:

4.1.1. pasnnawarenHn cMeTku;

4.1.2. CpOYHU Oeno3nTU KbM pasnnallaTenHa cMeTka;

4.1.3. cMeTkn Ha usmyeckm nuua, Heobxoaumy BbB Bpb3Kka C
OCblUEeCTBsIBaHa OT TAX Npodecust nnm cTtonaHcka AenHOCT, KOATO
M3nckBa perncrpauus no pega Ha 3akoHa 3a pernctbp BYJICTAT.
4.1.4. NNKBMOALMOHHN CMETKN 3a CbXpaHeHue Ha napu Ha nuua,
00sBEHN B NUKBUAALMS;

4.1.5. cMeTKM Ha BoKETHN NPeanpuUaTUs;

4.1.6. HabupaTenHn 3a CbXpaHeHWe Ha napu, nNpefocTaBeHu 3a
yypeasiBaHe Ha opuanyecko nuue;

4.1.7. ocobeHn CMETKM 3a CbXpaHEHUE Ha Napuv Ha nuua, 3a KOUTo
€ OTKPUTO NPOM3BOACTBO NO HECBHCTOATENHOCT;

4.1.8. cMeTKM CbC cneuuaneH pexuMm K npegHasHayeHve, n C
rapaHuMoHHa yHKUMS (escrow accounts).

4.2. BaHkaTa MOXe Aa OTKpue 1 Apyr BUAG CMeTKa, OCBEH OnMcaHuTe
no-rope, npwv npeaBapuTenHo [OroBapsiHe Ha KOHKpPeTHUTe
ycnosus ¢ KnuenTa.

4.3. B pamkute Ha n3bpoeHuTe BuaoBe cmeTkn baHkaTa moxe aa
npegocTaBsa LeneBn NpoaykTu 3a onpepeneHa rpyna KnveHTw,
YMUTO crneumndUYHN YCNoBUA ca pernaMeHTMpaHn B CbOTBETHUTE
OOroBOpM 3a Te3n NPoaYyKTU.

PasnnawatenHu cMeTku

4.4. baHkaTa OTkpuBa pasnnailiaTenHa cMeTKka 3a HeonpegeneH
CpOK Ha nmeTo Ha KnueHTa, no 1 oT KOSTO CpeLLly Bb3HarpaxaeHve
ce npuemar npeBOAM W BHOCKM M Ce U3BbpLIBaT MnawlaHus B
rpaHNLMTE Ha HanuyHUTE CyMM.

4.5. KnneHTbT MOXe fa nonsea oBbpapadT No cmeTtkata Ao
npeaBapuTeNHO [JOrOBOPEH IUMWUT Bb3 OCHOBa Ha OTAEnNeH
[OoroBop, ckntoyeH ¢ baHkaTa.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHM 3annatun
Ha cnyxutenute Ha OM3HeC-KNMEeHT OT HeroBa pa3snsawaternHa
CMeTKa, KaTo 3a LenTa Cryxutenute cneasa fa ca TUTYINsipy Ha
CMeTKM C usgageHn oebutHu kaptn B OBb unu B gpyra mectHa
OaHka.

CpoYHM Oeno3uTu KbM cMeTKa

4.7. [JoroBop 3a CpPOYEH AEeNO3NT KbM CMETKa MOXe Aa Ce CKIHo4mM
npv ycnosue, 4e KnmeHTbT e TuTynsap Ha pasnnawiatenHa cmeTtka
B CbLUUsi BUA BanyTa, B KakBaTo Xerae ga 6bae OTKpUT CPOYHUS
aenos3nt. MHamBuayanHute XapakTepucTUKM Ha w3bpaHua BuAa
[eno3nT ce NocoyBaT B CbOTBETHUS JOroBop v Tapudara.

4.8. PasnopexaaHeTo ¢ Aeno3uTa ce oCbLLeCcTBsABa Npes cmeTkaTa,
KbM KOSITO € OTKPUT.

4.9. KnneHTbT MoXe Aa u3bepe Ha nagex egHa OT criegHuTe
Bb3MOXHOCTMU:

4.9.1. 0eno3nTbT Aa ce NOAHOBM 3a CbLUMS CPOK, KAaTo rnaBHULaTa
BKIIOYBA M HauMCneHaTta nuxea oT NpeaxoaHus Nepuoa;

4.9.2. 0eno3nTbT Aa ce NOAHOBM 3a CblLUMSI CPOK C pasMmepa Ha
nbpBOHaYanHarta rnaBHULUa, KaTo HayucneHaTa nuxea ce OTHece
no cMmeTKaTta, KbM KOATO € OTKPUT OeN0O3NTbT;

4.9.3. 0eno3nTbLT Aa ce NpekpaTy, KaTo rnaBHMLaTa U Ha4YMcneHarta
nnxBa ce oTHecaT No cMeTkaTa, KbM KOSTO € OTKPUT Aen0o3nTbT;
4.9.4. 3a oToenHu BuaoBe Aeno3uTun KnveHTbT Moxe Aa m3bepe
HauncneHaTa nNuxea fa ObAe OTHAcsiHa NO CMeTKa, pasnunyHa oT
cmeTkaTta, KbM KOATO € OTKPUT Aen0o3nTbT.

4.10. KnneHTbT MOXe ga npekpaT [JoroBop 3a CpoyeH OenosurT,
0e3 caHKuMsi B HayucneHaTa nuxBa, Ha pJartarta, NocoyeHa B
HoroBopa. Ako Tasu gata ce naga HepaboTeH [ieH, 3akpuBaHeTo ce
M3BbpLUBa B MbpBUSA paboTeH AeH, crnefBaly, AataTta Ha u3tudaHe
Ha cpoka.

4.11. lMpwn npeacpoYHO npekpataBaHe Ha [loroBopa unu npu
NpUHYOMTENHO UM3NbNHeHne, baHkata onuxeaBa cymarta 3a
BPEMETO Ha AEWCTBUTENHOTO 1 NPecTosiBaHe C HamaneH NXBEeH
npoLeHT, onpegerneH B TI1Y.

4.12. lMpu npekpaTaABaHe Ha [OroBOp 3a CPOYeH AenosvT B
Yy)xgecTpaHHa BanyTa cymarta, KOATO € Mo-Marka OT Hav- Marnkusi
Kyrniop B CbOTBETHaTa YyXOecTpaHHa BanyTa, ce wusnnawa B
neBOBa PaBHOCTOMHOCT Mo Kypc ,Kynyea“ Ha OBb.

HabuparenHu cmeTku

4.13. baHkaTta oTkpuBa HabvpaTenHu cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yuypeasBaHe Ha Iopuanyecko nuue;

6. 3a yBenuMyaBaHe Ha kanuTana Ha Beye yuypeaeHo opUANYECKo
nmue;

B. 3@ HabupaHe Ha MbIHMSA pa3Mep Ha BMUCAHO OT CbOTBETHMUA
OKPBXEH Cbf YBeNMYeHue Ha kanuTana Ha ApY>XeCTBOTO.

4.14. B cnyyan 4ye KnneHT nucka oTKpuBaHe Ha HabupaTtenHa cMeTka
B 4yXgecTpaHHa BanyTta, pasnuuHa ot eBpo (EUR), Tow ce
cbrnacssa ga noeme pucka OT NpoMsHa Ha BanyTHWSA KypcC, KOETO
MOXe Aa Aosefe A0 NPOMsHa B CTOMHOCTTa Ha KanuTana.
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4.15. PasnopexaaHe cbC CymMu, BHECEHM NO HabupaTtenHa cMmeTka
3a ydypedsBaHe Ha HOpUAMYECKO nuue, Ce u3BbpLuBa cnepj
npeactaBaHe B baHkata Ha YpoctoBepeHMe OT CbOTBETHUSA
KOMMETEHTEH OpraH, 4e OPY>KEeCTBOTO € y4YpeaeHo 1 yupeasaBaHeTo
€ HaZNexHo BnucaHo. He ce gonycka 4acTMYHO pa3nopexgaHe CbC
cymute.

4.16. AKO B TpuMecevyeH CpOK OT OTKpMBaHe Ha cMmeTkaTa
CbOTBETHUAT yNpaBuUTENeH opraH He yaoctoBepu npead baHkarta, ve
OPYXeCTBOTO € 3asiBEHO 3a BMMCBaHe, BHOCUMTENWTe Morat Ada
M3TernaT o6paTHO HanpaBeHUTE BHOCKM B MbieH pasmep.

nMKBVIEaLWIOHHVI CMEeTKU 3a CbXpaHeHue Ha napu Ha nuua,
06s1BEHU B nuKBugauunsa

4.17. OBBb oTkpuBa NMKBUOALMOHHM CMETKM C TUTYNsSIpU nuua, 3a
KOWUTO MMa OTKPUTO MPOM3BOoACTBO Mo nukemMagauus. C KnveHta ce
ckntoyBa [loroBop 3a NMKBMOAUMOHHA cMeTka. 3a OTKpuBaHe Ha
NUKBUOALMOHHA CMeTKa ce MnpefocTaBAT Konue OT akTa 3a
006sIBSIBaHe Ha NUKBMAALMS M 33 Ha3HadYaBaHe Ha NUKBMOATOPM,
3aBepeH OT opraHa, u3gan akta M obpasuyM OoT nognuc Ha
nukBuaaTopuTe.

Oco6eHn CMeTKM 3a CbXpaHeHMe Ha Napu Ha nvua, 3a KOUTO e
OTKPUTO NPOU3BOACTBO NO HECHLCTOATEJIHOCT

4.18. Obb oTkpvBa 0CcO6GEHM CMETKM Ha nuua B NPOU3BOACTBO MO
HecbcTosiITenHocT. C KnuneHTa ce cknioyBa [loroBop 3a ocobeHa
cmeTka. 3a OTKpMBaHe Ha ocobeHa cMmeTka ce npeaocTaBsi
3aBEepeHo OT cba KoMMe OT peLlleHVMEeTO 3a OTKpMBaHe Ha
NPOU3BOACTBO MO HECBHLCTOSTENHOCT U 3a Ha3Ha4YaBaHe Ha CUHAMK
1 obpaseL, OT nognuca Ha cMHaMKa.

CMeTKM _CbC _cneumaneH peXxum U _npegHasHayeHne U ¢
rapaHuMoHHu cdyHKLMKN

4.19. CmeTkn cbC crneuuaneH pexum W npegHasHadeHue ce
OTKpVBAT cnef npeaBapuTenHo cbrnacysaHe ¢ baHkarta, B cnydan
Ha XenaHue Ha Tutynaps OBb ga cnegun 3a M3NbiHEHMETO Ha
cneuncmyHn  cxemn 3a  pasnopexgaHe, BK. OCHOBaHue,
obcnyBaHe U3NbiHEHWE Ha CAeNKM Ha 3HaYMTeNHa CTOMHOCT, Npuy
koeTo baHkata ce sBfIBa rapaHT 3a mM3nnawiaHe Ha cymaTta npwu
[oka3BaHe Ha ornpefeneHun ycrioBus.

4.20. baHkaTta OTKpMBa TakuBa CMETKM NMpu nogaBaHe Ha NUCMEHO
nckaHe OT CTpaHuTe Mo caenkarta, B KOeTO ce NMocoyBa caernkara,
uenTa 1 u rapaHumMoHHaTa yHkumsa Ha baHkara.

JluxeseHu ycnoBus

4.21. baHkaTa HayucnsBa NUXBa BbpXy HANMYHOCTTA MO CMeTKaTa,
CbOOpPa3HO NUXBEHWS MPOLEHT MPUIIOXUM 33 KOHKPETHMS BuUA,
cmeTka, nocoyeH B TJTY. He ce onuxeagaTt cymu nog MMHUMAHOTO
cango, noco4yeHo B TTKBK.

V. YCNnoBusA 3A U3BBLPLUBAHE HA PA3MINALLAHUA

5.1. PasnopexpaaHe CbC CpeAcTBa MO CMETKA Ce OCbLUECTBSBA C
NnaTexHU JOKYMEHTM, CbAbpKaLly BCUYKA HOPMATUBHO M3NCKBaHW
PEKBU3UTW, KAKTO U PernameHTMpaHn AUCTaHLUMOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuMm 4Ype3 GaHKoBM kapTu MU
OHNanMH/MobunHo  GaHkvMpaHe, npu  cbobpassiBaHe  CbC
cneumdukMTe Ha OTAENHWTEe BWOOBE CMETKW, 3aKOHOBWUTE
n3uncksaHusi n ycnoeusita Ha BaxkaTta.

5.2. baHkaTa u3BbplIBa NfalWaHWsa OT CcMeTkata camo no
HapexpaaHe wnu C npeaBapuTENHO cbrnacue Ha TuTynaps, npu
yCrnoBuaTa NOCTaBeHMW OT Hero, 10 pa3mMepa Ha HannyHUTe CyMu no
cMmeTkaTa M JoroBopeHusi oebpapadT. BaHkaTa He u3BbpLUBA
YacTWYHM NnawaHusi No OTAENHW HapeXAaHWs WM UcKaHus 3a

nnawaHe. W3knioveHne oT Te3n npaBuna ce npaBuM caMo 3a
NPUHYOWUTENHO M3MbIHEHUE MO YCTAaHOBEHUSI OT 3akoHa pend, B
crnyyauTe Ha cnyxebHo cbbupaHe no pega Ha Hapeg6a Ne 3 Ha
BHB, kakTto ¥ npu BpbliaHe Ha MOCTBNMNM MO CMeTKaTa Cymu
BCMEACTBME Ha rpellka WM HEeTOYHO W3BBbPLUEHW onepaunn
(cnyxebHu KopurpaLLm nNpeBoau).

5.3. BaHkaTa M3BbpLUBA MNMalaHusTa B XPOHOMNOIMYHWUSA ped, B
KOMTO NnaTeXHUTe HapexaaHus/McKaHusi ca NOCTbAUMN NpU Hes,
OCBEH B ClnyyauTe Ha MpUHYAMTENHO cbbupaHe Ha B3eMaHus U
cnyxebHun kopuripaLiy npeBoau.

5.4. BuposeTe nnaTtexHu onepauuu, kouto baHkata nssbpLuBsa, ca
- TerneHe v BHacsiHe Ha napu B 6poii; HapexaaHe 1 nonyyaBaHe Ha
KpeauTeH NpeBoA, HapexaaHe 3a MacoBO NalLaHe 3a 3aBepka Ha
CMETKUTE Ha CnyXuTenu Ha OW3Hec-kNMeHT ¢ paboTHW 3annaTwu,
HapexJaHe W noflyyaBaHe Ha HanuyeH nNpeBofd; AaBaHe Ha
cbrnacue 3a aMpekTeH AebuT; HapexxaaHe v nony4yaBaHe Ha UckaHe
3a AMPEKTEH AebuT; nnaTexHW onepaumm ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a W3MbIiHEHWEe KpeaWTHU MpPeBOAN CbC
crnefHUTe MHCTPYKLUMM MO OTHOLLIEHWE Ha pa3HOCKUTE:

5.5.1. cnogenenn (SHA) — nnateubT M nonyyatensT 3annawar
TakcuTe U KOMWUCUOHWUTE CbOTBETHO Ha BaHkaTa Ha nnateua u Ha
6aHKkaTa Ha nomny4yaTtens, KaTo € Bb3MOXHO KOpecnoHAeHTckaTa
OaHKka [ja yabpKu pa3HOCKM OT cymaTta Ha npesoja.

5.5.2. 3a cmeTka Ha nnateua (OUR) — nnateubT 3annaiia BCUYKK
Takcy No NpeBoa, BKIOYMTENHO Te3n Ha BaHkaTa Ha nonyyartens.
5.5.3. 3a cmeTka Ha nonydatensa (BEN) - nonyyatenart 3annaiia
BCWYKM PA3HOCKM MO NPEBOAA, BKIOYMTENHO U Te3n Ha BaHkaTa Ha
nnareua.

5.6. OrpaHuyeHusaTa Npy NocoYBaHe Ha HauYMHa Ha pasnpefeneHue
Ha pasHockuTe ca nocoveHn B Tapudpata Ha badkarta, Pasgen
JpeBogn”.

5.7. KnueHTbT ce 3agbmkaBa [fa 3annawia BCUYKM  TaKcu,
KOMWCUWOHW, NIMXBU U APYIY ObIHKUMU CyMU, nocoveHn B Tapudute
Ha BaHkaTa, BKNOUYNTENHO KYpPCOBM pasnukn (KoraTo npu nony4veH
npeBod BbB Banyta pas3nuyHa OT BanytaTta, B KOATO ce Boau
cMeTkaTa, baHkaTa n3BbpLUBa NpeBanyTMpaHe).

Pa3speluaBaHe Ha nnaTexHu onepauum

5.8. NnaTtexHa onepauuns ce cy1MTa paspeLlueHa B MOMEHTa, B KOUTO
KnmenTsT (MnateusT) e:

5.8.1. nogan HaanexHo MoanucaHo MnaTexHo HapexaaHe (npu
M3BbPLUIBAHE Ha KpeauTeH TpaHcdep WM kacoBW onepauumu),
nogan HapexpaaHe 3a MacoBO NnaliaHe (3a npesBog Ha paboTHM
3annaTu) unu e gan NMcMeHo cbrnacue B kroH Ha BaHkaTa (npu
U3BbpPLUBaHE Ha AVPEKTEH AebuT) unm

5.8.2. npy gucTaHUMOHEH cnocob e:

a. nogan nraTexHo HapexaaHe unu e aan cbrrnacue npes kaHana
3a OHNaWH unn MobwunHo GaHkMpaHe npu cnasBaHe Ha
cneuncuYHUTE N3NCKBaHUA 3a paboTa npes3 To3u KaHar,;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nonyyasaHe B baHkaTa Ha NnaTexHo HapexaaHe, NoAaaeHo
oT KnneHTa 4pes foCTaBYMK Ha MNATEXHM YCNyrv No MHUUMMpaHe
Ha nnawaHe (PISP).

5.9. baHkaTa M3nbrHsiBa NnaTexHWTe onepaumm no 1. 5.4 oT 103U
Pasgen, kato cnasBa KpalHUTE 4acoBe 3a MpUeMaHe Ha
HapeXgaHWsi, CPOKOBETE 3a MW3MbIIHEHME W NPUHUMNMTE 3a
pasnpegeneHne Ha Takcute, nocodeHn B TTKBK. Korato
NNaTeXHOTO HapexaaHe e MnonyydeHo B HepaboTeH AeH unwu
nony4eHo B cbboTa (B KnoHoBeTe Ha baHkaTa, KOUTO ca OTBOPEHU
B cbOOTa), CHLLOTO Ce cMATa 3a NONyYeHo Ha creaBalums paboTeH
OEH.

5.9.1. B cnyyvait 4e 0o kpanHWA Yac 3a NnpMeMaHe Ha nnaiwaHus 3a
o6paboTka npe3 Tekywus OeH MO CMeTKaTa He € ocurypeHa
HaNMYHOCT 3a M3MbIIHEHWE Ha NNaTeXHOTO HapexdaHe, baHkaTa
BpbLla NnaTexHUs JOKYMeHT Ha KnneHTa unu ro npenocTtaBst Ha
HEroBO Pa3nosioKEHUE B KIIOHA, B KOWTO € NoAafeH.

6
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5.9.2. MNnaTtexHo HapexaaHe, HapeaeHO Npe3 oHnavH 6aHkMpaHe,
ce nogaea eqHOKpaTHO 3a 06paboTka B cyeToBOAHATA cuCTeMa Ha
BaHkaTa.

5.9.3. HapexpaHe Ha gupekteH gebuT ce nogaesa B pabOTHOTO
Bpeme ¢ KnueHTn Ha cboTBeTHUS KIMOH Ha baHkaTta, npu ycnosue
Ye HapeauTenaT e TuTynsAp Ha pa3nnawiatenHa cmetka B OBb. He
€ Bb3MOXEH OTKa3 OT HapexgaHeTo cref npueMaHeTo My OT
BaHkara.

5.9.4. (n3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.) KnneHTtoT
MOXe Oa geno3vpa B baHkaTa cbrnacue 3a OupekTeH oeobut, B
KOeTO Aa nocoun ycroBus, npu kouto baHkata ga 3agbrkasa
cMeTkaTa My Npu HapexaaHe oT nony4atens. Konve ot cbrnacmeto
ce usnpalla Ha nomnydatens. AKO B CPoK 0 5 paboTHM AHWM OT
nonyyaBaHe Ha MOCTBLNWMO HapexaaHe 3a AUpeKkTeH AebuT He
HaCTBNAT NOCOMEHNTE B CbIfacveTo YCnoBWUS M MO cMeTkaTta Ha
KNMeHTa HAMa p[JoctaTbYyHa  pasnonaraema  HanuMyHoCT — 3a
M3NbrHEHNeTo, To baHkaTa 0Tka3Ba U3MbITHEHNE HA HApPEeXaaHeTo
3a AOvpekTeH Oebut u unHdopmupa 3a ToBa AOCTaBuYMKa Ha
nnaTexHW ycrnyru Ha nonyyartens.

5.9.5. KnneHTbT MoXe Aa nogaje HapexaaHe 3a MacoBo NnalaHe
Ha paboTHM 3annatym Ha CBOM CRAYXUTENW, KaTo 3a uenTa
npegBapuTenHO € NpeoCcTaBun enekTpoHeH dann nunm CNUchbK Ha
XapTWeH HOCUTEN C AaHHW Ha CRyXUTenuTe cu.

5.9.6. ( B cunma ot 13.05.2019r.) lMepvognyHn nnawaHus ce
M3NbMHABAT crej nombfBaHe W nogaBaHe Ha HapexaaHe 3a
nepuoanyeH NpeBoA 3a U3BbpLUBaHe HA aBTOMaTUYHW NEPUOANYHN
nnawaHus - bnaHka, B KOETO Ce noco4sarT:

e CwmeTtka Ha KnueHTa, OT KOATO Llie Ce wu3BbpLIBAT
NepuoanYHM NnaLlaHms;

e  [laHHu 3a nonyyartens u 6aHkoBaTa My cMeTka (MMe Ha
nonydatens, IBAN, 6aHka u BIC ko Ha 6aHkaTa);

¢ Cyma Ha 3asiBEHOTO NEPMOAMNYHO NnaLlaHe;

e Yucno ot mMeceua 3a M3NbIHEHWE Ha NNawlaHuaTa, Ha
KOeToO cMeTkaTa Ha KNMeHTa ce 3agbikaBa C
nocoveHata cyma. Korato npes pasnuyHute meceum 1o
€ HepaboTeH AeH unn He CbluecTByBa, NnawaHeTo ce
M3BbPLUBA Ha cnefBalLmsa paboTeH AeH;

e T[epuoa Ha nnawaHuaTa (4ectoTa). KnmeHTsT M3bupa
NepUOAUYHOCT Ha TpaH3aKkuMuTe C OMuUWM eduH, Tpw,
LecT, AeBeT MeceLa Unu roguHa;

. KpawHa gata (aata Ha nocnegHo nnawawe). lataTa, Ha
KOSATO LUe Ce M3BbPLUX NOCNeaHOTO nnawaHe. AKo He e
nocoveHa TakaBa B HapexgaHeTo 3a nepuoauyeH
npeBof e B cuna Ao AeknapvpaHe Ha oTkas (6e3cpoyHo);

MepvoanyHMTe NNawaHua morat Aa 6bvaart:

e BbTpewHobaHkoBu (B cuctemata Ha OBB) B cnegHuTe
Banytn — nesa, EUR, USD, CHF n GBP. lNpeBog B
yyxga BarnyTa ce U3BbpluBa caMoO, ako CMeTKaTa Ha
HapeauTens v nony4yaTens ca B e4Ha U cblla BanyTa;

. Me)K,qy6aHKOBI/I — HacCo4YeHu KbM [pyru OaHKkM Ha
TeputopudaTa Ha 5bnrap|/|;| - n3NbIHABAT Cce caMO B
nesa.

Korato nepvoaMyHOTO nnawaHe crnefBa fa Ce WU3MbHU B
HepaboTeH fgeH wnM B cbbOOTa, CbLLWOTO Ce WU3MbIHABA Ha
cneasawmsa paboTeH geH. MNepuognyHuTe nnawaHust morat ga
6baat ¢ numuT Ha TpaHcakuunte go 10 000 neea wnu go 5 000
BanyTHW e4MHMLM 3a BbTPeLLHOGaHKkoBM npeBoaun. B cnyyan, ve no
cMmeTkata Ha KNMeHTa HsmMa JocTaTbyHO  cpeacTBa, TO
NepUoANYHOTO NNaLlaHe He ce N3MbIHsABa.

Hes3a6aBHo nnaiwjaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
HesabaBHo nnawaHe B nesa “BLINK” e kpeauTeH npeBof B feBa,
KOeTo ce U3nblHsABa 24 yaca B AeHoHowWmeTo, 365 oHU B rognHaTa,
C HesabaBHa wnmn 6Onuska [o HesabaBHaTa o6paboTka K
3aBepsiBaHe Ha cMmeTkaTa Ha nonydvaTens B pamMKUTe Ha CeKyHAun
cnep vHALMMpaHe Ha NialaHeTo, OCbLLECTBABAHO C y4acTMeTOo Ha
[O0CTaBYMUM Ha NNATEXHN YCNyrn, cepTuuLmMpann 1 y4acTeallm B
nporpama “BLINK” Ha HaunoHanHaTa kapToBa M nnatexHa cxema,
yact oT BOPUKA ALL.

5.9.6.6. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
BaHkaTa npuema 3a wu3NbNHEHWE HapexgaHe 3a He3abaBHO
nnawaHe B nesa “BLINK” camo npe3 oHnamH u mMoOurnHo
GaHkMpaHe, OT CMeTKa B 11eBa, CbC Cyma Ha npeBoa no-marika, unm
paBHa Ha BGN 30 000 (TpuaeceT xunsau nesa), 6e3 npesoan KbM
OopKkeTa, M ako 4OCTaBUMKBT Ha NNaTeXHU yCryri Ha nosyyvaTens
e cepTudunumpaH n JocTbneH yyactHuk no nporpama “BLINK” Ha
HauunoHanHaTta kapToBa M nnartexHa cxema, Yyact ot BOPUKA Al.
MnawaHeTo ce 06paboTBa C Banbop kaneHgapHaTa gata, Ha KosaTo
€ npueTo.

5.9.6.B. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) B
cryyan, Ye KpeOWTHUAT NpeBoA OTroBapsi Ha KpuTepunTte Mo
NPEeAXOAHUS YNEeH, CbLUMAT Ce U3MbMIHSABA KaTo HapexaaHe 3a
He3abaBHo nnaiwiaHe B neBa “BLINK”, ocBeH ako KnneHTbT He
[eakTuBupa onuusita 3a HesabaBHO NnailaHe npeau nogaBaHe Ha
HapeXgaHeTo 3a KpeauTeH NpeBos 3a U3nbiiHeHNe kbM baHkaTa.
5.9.6.I. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.). B
crny4an Ha HeycnewHO U3NbiHEeHWe Ha HapexaaHe 3a He3abaBHO
nnawaHe B neBa “BLINK”, bBankata yBegomsiBa KnueHTa
NnocpeacTBOM uanpatyaHeTo Ha 6esnnatHo PUSH, Viber unu SMS
cbobLieHne Ha MobunHua TenedoH Ha KnueHTa, pernctpupaH B
BaHkara.

5.9.6.0. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
BbaHkaTa npuema Bxoasim He3abaBHKU nnaiwianus B neesa “BLINK”
no BCSKO BPEME C BanbOop KanengapHaTta gaTa, Ha KosaTo € NpueTo
CbOTBETHOTO He3abaBHO nnawjaHe M camMo ako CMeTkaTa Ha
nonyyaTtens e B nesa.

5.9.7. KnMeHTbT MOXe [Jda OTKaxe nnawaHeto u ga wusternm
nogafdeHoOTO NNaTeXHO HapexaaHe camMo, ako OO MOMEHTa Ha
OTTErNsiHeTO CMeTkaTa My He e 6una 3agbmkeHa. Pa3xoauTe 3a
6aHKoBOTO 0b6CnyXBaHe Ha OTKa3a ca 3a CMeTka Ha TUTynsapsa 1 B
pa3mep, onpeaeneH B gencrteawara TTKBK.

5.10. Cnep nucMeHo yBeomMsiBaHe Ha Tutynaps, baHkata moxe ga
OTKaxe Ja npunara Hskosi oT (oopMuUTE 3a KacoBO WU Ge3kacoBo
pasnnallaHe No CMeTKa, BKMUYMTENHO Aa OTKaXe U3BbpLUBaHE Ha
npeeBod B uYyXAecTpaHHa Banyta C Ornej cnaseBaHe Ha
MEXOYHapOOHW W3WUCKBaHUSI UMW PUCKOBM NMMUTU Ha bBaHkaTta,
KaKTO M HEeWU3MbiHEeHWN 3aO0biHKEHUs1 NO OOrOBOPHW OTHOLUEHUS C
OBBb.

5.11. baHkaTa cu 3anasBa NpaBOTO Aa MPOMEHSI MOCOYEHUTE B
Tapudarta kparH1 YacoBe 3a nNpuemMaHe Ha nnallaHus, 3a KoeTo
ysegomsiBa KnueHta cbrnacHo ycrosusita Ha Pasgen | ot
HacToswmTe O6LWKM ycnosus.

JonbnHUTENHW JOKYMEHTU

5.12. MNpun npesrpaHWYHN NPeBoan, KaKTO U NpU NnallaHus Mexay
MECTHU W YyXOECTPaHHM Nnuua Ha TeputopusTa Ha cTpaHaTta ce
npeacTaBsaT BCUYKU LOKYMEHTU, U3UCKYEMU CbINacHO BaryTHOTO
3aKoHOOaTerncTBo.

5.13. CbrnacHo AencTBaLloToO 3aKOHOA4ATENCTBO U MPU NOUCKBaHE
oT baHkata KnveHTBT npeactaBs nMCMeHa [feknapauus 3a
npomvsxopn Ha napuyHK cpeacTea.

MpeBanyTupaHe
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5.14. MNpwn nonyyeH unu HapeaeH NpeBo BbB BanyTa, pa3nunyHa ot
Banytata, B KOATO ce BOAM CMeTkaTa, baHkata w3BbpLIBa
cnyxebHo npesanyTupaHe (apbuTpax) Npy yCnoBus, NOCOYEHU B
TTKBK.

5.15. (n3m. Ha 09.01.2025r., B cnna ot 15.01.2025r.) MHdopmaums
3a 06MeHHUTe KypcoBe, kouTto BaHkaTta npunara npu n3nbiHeHWe
Ha nnaTexHWTe onepauum moxe Aa 6bae nonyveHa B GaHkoBUTE
canoHW v B OHMaWH M MobunHo GaHkMpaHe KkaTo ce M3norn3sa
BanuaHWs KbM MOMeHTa Ha onepauusita kypc. OCBeH ako ¢
BaHkaTa He e goroBopeH 06MeHeH Kypc, No peda, NpeasuieH B
HacToswmTe O6wm ycnosus, BaHkata nMa npaBo Aa NpPoMeHs
o6MeHHNTe KypcoBe, kaTo NPOMeHWUTe ce npunarat He3abaBHO U
6e3 npeaBapuTENHO YBEAOMIIEHNE.

Be3kacoBo n3BbpLIBaHe CHC cpeacTBa NO pas3nnawaresriHa
CMeTKa Ha BanyTHU onepauuvu C Banbop CbWMA OEH UNU
MakKCMMyM OO0 ABa pasOTHVI AHN OT OeHA Ha AoroBapsiHe Ha
KOHKpeTHa caernka

5.15a (HoB, npuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa npefocTtaest Ha Ha BrusHec KnneHTuTe cuM Bb3MOXHOCT Aa
m3pbpliBa GeskacoBa BanyTHa oOMsiHa, CbC cpeacTBaTa no
pasnnallaTenHuTe Cu CMETKM MO OTHOLLEHWE Ha BanyTuTe, ¢ KOUTO
b6aHkaTa paboTu, C BanboOp CbLWUS AeH UM MakcMMyM 40 ABa
paboTHM OHW OT [eHs Ha [JoroBapsiHe Ha KOHKpeTHa cperka.
OTHoweHusiTa Ha Mexay baHkata n KnveHta no nosog Takuea
BarnyTHW onepaummn ce ypexaar oT pa3nopeabute Ha 5.15a — 5.153
Ha HacToAwmMsa pasgen, KouTo KnveHTbT, C npuemaHe Ha
HacToswmTe O6LWM yCrnoBus, Npuema 3a JOroBOpHO criopasyMeHue
¢ baHkaTa OTHOCHO yCrnoBUusiTa Ha CKMOYBAHE Ha TakMBa BanyTHU
CAernku.

5.156 (HoB, nmpueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa npepocTaBsa MHGOpMaUMsS 3a akTyarnHute BanyTHU
KypCOBe 3a MOKynko-npogax6a Ha BanyTa CbOTBETHO Ha Kaca unm
6e3kacoBO B MOMeELLEHMsATa Ha OhMCUTE, Ha MHTEPHET CTpaHuuaTa
Ha BaHkaTa, B HayanHaTta cTpaHuLa Ha eNeKTPOHHOTO GaHkMpaHe
1 B NPUSIOXEHNETO 3a MOBUIHO GaHKnpaHe

5.158 (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa nma npaBo Aa NpoMeHsi ohmLmanHnTe BanyTHU KypcoBe B
paMKuTe Ha [eHsl, KaTo MpoMsiHaTa He ce OTHacs 3a Bedye
[OOTOBOPEHM HO He pasnnaTeHn caenku KbM MOMEHTa Ha
npomMsiHaTa.

5.15r (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpgenka no HacToAwms pasgen Moxe pJda  6bae
OoCbllleCTBEHa MpPUCBLCTBEHO B oduc Ha baHkata wnm
ONCTaHUMOHHO goroBapsiHe ( no TenedoH ¢ BanyTeH aunbsp , npes
MoAyna 3a BanyHTa obmsiHa Ha €eneKkTPOHHO WM MOOMIHO
6aHkupaHe). BusHec KNMeHTUTE MoraT OUPEKTHO [ia Ce CBbpXaT C
BanyTeH AUNbp NO TenedoH, KaTo BCUYKM TenedoHHU pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbpP3aHM C MNOKYMKO-
npogaxba Ha BanyTa ce 3anuceat oT baHkaTa, 3a KOETO KIUEHTBLT
[aBa CBOETO CblfacuMe C NpueMaHeTo Ha HacToswmute O6wute
ycnosusi. MpaBnnoTo No NpeaxoqHOTO M3peveHne ce npunara u B
cnydyan, ye baHkata npomeHu TenedgoHHWTE HOMepa, Ha KOUTO
npuema UCKaHWs 3a CKITIOYBHE Ha BanyTHU COENKW.

CkntoyeHa caenka npucbCTBEHO MU AMCTaHUMOHHO, Ce cyMTa 3a
CKMYeHa M cTaBa HEOTMEHsieMa 3a CTPaHWTE OT MOMEHTa Ha
nocTuraHe Ha cbrnacue mexay knueHta n baHkata OTHOCHO
crnegHWTE NapameTpu Ha caenkara:

1) pasmep u BanyTa Ha KynyBaHaTa, CbOTBETHO MpofaBaHaTa oOT
cTpaHaTta BanyTa u cyma;

2) nnawiaHe n goctaBka — KacoBo unu GeskacoBo. B cnyyait Ha
n3bpaHa KacoBa onepaums HacpeLyHaTa onepaums — nnawaHe unm
[0CTaBKa, 3agbJkK1TENHO TpsibBa Aa Obae ussbplleHa 6e3kacoBo;
3) 0OMeHHMA KypC Ha caenkaTa;

4) Banbopa Ha goctaBka. [pn 6Ge3kacoBu coenku (Mexay CMeTKu
Ha Kn1eHTa ), AoroBopeHmn oT KnueHTa 4pes kaHanmTe Ha Non3saHo
OT HEero enekTpoHHO GaHkMpaHe BanbopbT Ha JoCTaBkaTa MoXe Aa
ObOoe wnu geHs Ha poroeapsiHe, ( T.e. CbWMSA AeH), WM Ha
crnefjBaluMsi, WnNu Ha BTopusi paboTeH [OeH crnep [feHs Ha
poroBapsiHe. KacoBuTte cenku ce n3sbpLuBaT camo C Barbop AeHst
Ha JoroBapsiHe;

5) GaHkoBaTa CMeTKa Ha KNWeHTa, OT koaTo crnegsa fa 6bae
cbbpaHa npogaBaHaTa BanyTa, ako € NpUnoXumo;

5.154 (HoB, npuweT Ha 11.11.2019r., B cuna ot 18.11.2019r.) Cnegn
cknoyBaHe Ha caenkata KnueHTBT ce 3agbiikaBa Aa M3MbIHU
nokynko-npofgaxbaTta Ha BanyTa CbINacHO BCUYKW [OrOBOPEHU
napameTpu Ha cgenkara.

5.15e (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) Mpn
u3BbpWBaHe Ha 6eskacoBM NOKynku- npojaxba Ha Banyta,
KnneHTbT Ce 3agbikaBa Aa OCUMIypu Mo rnocoveHaTa OT Hero
CMeTKa HanuyHOCT OT MpoAdaBaHaTta OT Hero BanyTa, 4OoCTaTb4yHa
3a OCbLUECTBSIBAHE Ha onepauusTa B CPOK HE NO-KbCHO OT kpasi Ha
paboTHus geH Ha Banbopa Ha cpgenkata. C npuemaHe Ha
HacToswmTe obwmM ycnoeuss KnneHTbT gaBa npegBapuTeriHO
nMcmeHo cbrnacue no peda Ha yun. 21 ot Hapenba Ne 3 Ha BHE ot
18 anpun 2018 r. 3a ycnosusita 1 pea 3a OTKpMBaHe Ha NiaTexHn
CMETKM, 32 U3MbJIHEHME Ha MIATEXHW onepauun 1 3a U3nonssaHe
Ha NnaTeXHW MHCTPYMEHTU, Bb3 OCHOBA Ha koeTo baHkata moxe
Aa cbbepe cnyxebHo 1 eQHOCTPaHHO W/ UNK No pefa Ha AUPEKTHUSI
[ebUT B [eHsl Ha nagexa unu crnepj Hero OT cMeTkaTa/Te My,
OTKPUTU MPU HEsl, BCUYKA CyMW, OBIKUMW W BbB Bpb3Ka CbC
CKMNioYeHa, HO HepasnnaTeHa BanyTHa cAenka no pega Ha
HacTosiwaTa Touka. MNpu nunca Ha cpedcTea No cMeTkaTa Unv npu
poroBapsiHe no TenedoH Ha caenka He nocnegBa  HafnexHo
AenosupaHe Ha HapexgaHe B 6aHkaTa, TO TA cuMTa cgenkarta 3a
aHynupaHa U cnyxe6Ho m3BbpwBa obpaTHa caenka (cnpsiMo
MbpBOHaYanHo CKMoYeHaTa caenka) kato npunara odbuvumanHute
KbM CbOTBETHUSI MOMEHT BanyTHU KypcoBe Ha baHkaTa, kaTo B T03u
cnyyan GaHkaTa MOXe CnyXebHO M eOHOCTpaHHO Aa 3afbimku
cMeTkaTa/Te Ha KnueHTa, OTKpUTWM MpM Hes, 3a noracsiBaHe Ha
BCMYKM CyMW BbB Bpb3Ka C KypCOBUTE Pa3nUKU Bb3HUKHANW OT
obpaTHaTa Ha HapexaaHeTo caernka.

5.15% (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, vye KnueHTHT xenae Aa 3akynu wnu npogage BanyTa
cpewy Obnrapcku nes, caenkata le ObAe uM3BbpLIeHa MO
CbOTBETHMA Kypc KynyBa” wnu ,npogaBa” Ha baHkata 3a
cboTBETHaTa Banyta KbMm Obnrapckua nes. B cnyvan, ue
TUTynsApbT Xenae Aa 3akynv unv Nnpogaje BamnyTu, pasnuyHn oT
Obnrapckusi nes, baHkaTta Wwe M3BBLPLUM cOenkaTa kaTto M3nonaea
KypcoBeTe ,kynysa” M ,npodaBa” Ha CbOTBETHUTE BanyTu KbM
BOBbnrapckus NeB N Ype3 NpunaraHe Ha AMPEKTeH KPpbCTOCaH Kypc,
ako ToBa e U3pn4HO AOoroBopeHo ¢ baHkaTa 3a KoHkpeTHaTa caernka
npv ycnosusTta Ha 5.15r no-rope.

5.153 (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, Ye KnmeHTbT xenae Aa M3BBbPLUM NOKyNKo-npoaaxba Ha
Baslyta, YAATO pasMep Ha efHoKpaTHa caernka, WU34ucreH no
dukenHr Ha BHB 3a cboTBeTHUS aeH Haasuwasa 10 000nB., To Ton
Mma Bb3MOXHOCT Aa Jorosopu ¢ baHkaTta npedepeHumaneH Kypc.

MpaBo Ha OTKas OT W3MbLMHEHWE Ha HapeAeHW nnalaHus u
cnyxebHu onepauum

5.16. (u3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nsm. Ha
08.12.2023 r., B cuna ot 15.12.2023 r.) baHkaTa MOXe Aa oTKaxe
M3NbIHEHUE HA NMATEXHO HapexaaHe OT U No cMeTka Ha KnuexT,
B CryYal Ye CblUeCTBYBa HEACHOTA OTHOCHO MpeAcTaBuTEnHaTa
BNACT Ha NMLETO, NOA4aBALL0 NIAaTEXHOTO HapexaaHe; HESICHO Unn
HEYEeTNMBO MOMbIIHEHN [OOKYMEHTW; §unca Ha  U3UCKyemmu
OOKYMEHTW BBB Bpb3ka C NnallaHeTo; HETOYHU WHCTPYKUUW;
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HanMuMe Ha MeXOyHapOAHW CaHKUMM MO OTHOLUEHWE Ha nuvua,
MHCTUTYLMN WNK ObpXaBW, CBbP3aHuM C AageHoto oT KnueHTa
HapexzaHe; B crnyyauTe W OT M KbM ObpXaBWTE, MOCOYEHU B
Obuwara mHdopmaums 3a knneHTute Ha ObegmHeHa Bbnrapcka
BaHka Al 0oTHOCHO emMBapro pecTpyKUMKU U caHkumm 1 ap. baHkata
He npuema KIMEHTWU, CBbP3aHM MO KAKbBTO M [a € Ha4yuH C
OEeNHOCTU C BUPTyanHW BanyTu (KpunToBamyTn, GUTKOWHWM 1 np.)
BaHkaTa MMa npaBo fa oTKaxke Aa NpefocTaBu NNaTeXHU YCryru,
BKMIOYMUTENHO, HO HEe caMo, Aa OTKaXe Aa W3MbNHWM NnoJaaeHo
NNaTexHo HapexaaHe, KoraTo yCTaHOBW WU/UNnM MMa OCHOBaHMWSA Aa
CMSITa, Ye CbLUUTE ca CBbP3aHU CbC CAENKM N OTHOLLEHMWS CbC UK
no NoBOf Ha TakuBa BanyTW, TAXHaTa Nokynka, npoaaxba, oGMeH n
TbProBUsi U HE HOCW OTrOBOPHOCT 3a MpeTbprneHn oT KnueHTta
Bpean, CBbp3aHu C, Unu NpomsTnyaLly ot AEVHOCTU C BUPTYarHu
BanyTu.

5.17. B cny4an 4ye OT nocnegHaTta akTUBHa onepaums no cmeTka e
M3TEKb/ nepuod, noBeye OT LWEeCT Meceua (UM pasnuyeH no
npeueHka Ha baxkarta), OBBb npunara QonbnHWTENHU MEpPKX 3a
naoeHTuduKaums Ha npeacrtaeuTens Ha KnueHTa, BkmodBawm u
npecHeMaHe Ha [JOKYMEHT 3a CaMOSIMYHOCT Npu HEOBXOAMMOCT.

5.18. B cny4ai Ha rpeluHo nocTbNunmM cpeacTsa no vyxaa cmeTtka
nopagu rpewuka Ha [JoctTaBuMK Ha NNaTexHW ycryru, He3aBUCMMO
Aanu KnueHTbT € HapeauTen unu nonyyarten Ha npesog, baHkata
MMa npaBo da 3agbimku cnyxebHO cmeTkata CbC Cymarta Ha
rpelwHns npesod, KaTo yBegomsiBa KnueHTa 3a u3BbplUeHUTe
Kopekuumn. KoraTo no cmeTkaTta ca NocTbnunu cpeacTsa B pesyntaT
Ha namama, baHkaTta nma npaBo Aa 3agbimiku cry>xebHo cmeTkaTa
CbC CbOTBETHaTa CymMa W Jda u3BbpwK cryxebeH kopurmpaly
npeBof 3a Bb3CTaHOBABaHE Ha HENPaBOMEPHO MOCTLAUNNTE CyMU
no cCMeTKka Ha HapeauTens WMNM Nno CMeTka Ha [oCTaByMKka Ha
NNaTexHW ycnyrm Ha HapeguTens, 3a KOETO C MpUeMaHeTo Ha
HacTosawmTe O6WM yCnoBuS M MOAMMCBaHETO Ada [orosopa 3a
cMmeTka, KnueHTbT pgasBa cBoeTo 6e3yCroBHO UM HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHue Hapepnba Ne 3 Ha BHB BaHkata nma npaBo ga
cbbupa cnyxebHo OT cMeTKaTa CyMu, OAbMMKMMM 1 OT TUTynsps, no
B3emaHuss Ha OBB (Hanp: nnawaHus Ha NWUXBW, MOracuTernHu
BHOCKM MO KPEAUTU U KPEAUTHU KapTh, PasHOCKM MO YBELOMSIBaHe
Op.), KakTo 1 3a TakCU U KOMWUCUOHM, OAbIDKMMU 1 OT TUTynsaps 3a
M3BbpLUEHN BaHKOBM YCryru, cbrnacHo Tapudunte KbM MOMeHTa Ha
yabpxaHe Ha cymuTe. lpu nunca Ha aBoap MO KOHKpeTHaTa
CMeTKa, CymuTe MoraT fa ce cbbupar OT BCUYKM ApYri NEBOBM UIn
BasflyTHM cMeTKU Ha TuTynaps B baHkata. B cnyyaii ye Banytarta no
cMmeTkaTa/MTe e pasnuyHa oT BanyTata Ha Abnra, baHkata uma
npaBo Aa 3aKynu cyMa paBHa Ha cymaTta Ha abnra (no kypc Ha Obb
3a BanyTaTa Ha 4bnra), KaTto yabpXu 1 HanpaBeHUTE Pa3HOCKWU.

Vvl. AOUCTAHUMOHHU CMocosBuM 3A AOOCTbM A0
CMETKWKPEOUTEH JNWUMUT WU U3BBPWBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUSA Npu un3gaBaHe, n3non3sBaHe U 3aKkpuBaHe
Ha nnarteXxHun MHCTPYMEHTU 3a oTaasiedeH AocTbn

6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn KnuneHt
MOXe [a ce pasnopexaa CbC CMETKUTE CWU/OTNYyCHAT KpeauTeH
NMUT OUCTAHLUMOHHO, KaTO M3MOoN3Ba MHCTPYMEHTU 3a oTAaneyeH
[OCTbIM, KaKTO crneaBa:

6.1.1. OHnanH wun mobunHo OaHkMpaHe - cnep CKM4YBaHe Ha
oTaeneH [loroBop 3a OHMNalH OGaHkMpaHe W Npu chnassaHe
N3MCKBaHMATA 3@ CbOTBETHMSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (13m. Ha 02.09.2019r., B cuna o1 14.09.2019r., Ha 16.03.2020r.,
B cuna ot 27.05.2020r, nam. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa uszgaBa nnaTeXHWUS MHCTPYMEHT, 3a KOMTO € noanucaH
OOroBop 1 ro npegasa Ha 3aKOHHWUS NPeAcTaBuUTEeN, CbOTBETHO Ha
onpaBoMOLLEH nonasaTern, 3aefHo CcbC CbOTBETHUTE
nepcoHanu3npaHn 3aluTHU XapakTepuCTUKM KaTo ocurypsisa
3anasBaHeTo My B TaliHa OT CBOWUTE CRYXUTenu 1 TpeTu nuua;
6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anuyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. [Npu nsBbpLIBaHe Ha TpaHcakumu, KnneHTbT ce 3agbinkasa Aa
crnasBa ykasaHusiTa 3a CUMypPHOCT Ha CbOTBETHUS WHCTPYMEHT,
nanenu ot OBB v oa cneam 3a nepuoanyHaTta UM akTyanusaums Ha
enekTpoHHaTa cTpaHuua Ha baHkaTa.

6.4. (3m. Ha 02.09.2019r., B cuna o1 14.09.2019r., Ha 16.03.2020r.,
B cuna ot 27.05.2020r, u3aMm. Ha 18.08.2023r., B cuna oT
01.09.2023r.) NnaTexHUTe NHCTPYMEHTM 3a OTAanevYeH JOCTbN ce
M3nonseaT fUYHO OT OMpaBOMOLLEHUTE 3a ToBa nuvua, npu
cnasBaHe Ha yroBopeHoTo B HacToswwmTe OBy ycrnosus.

6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHTsT €
ONbXEeH Oa M3nonsea M3JafeHusi My MnaTtexeH WHCTPYMEHT U
CbOTBETHUTE CpefcTBa 3a U3NOoN3BaHeTO My, KaToO MM CbXxpaHsBa
HageXaHoO W CcurypHo, mnasu oT wusrybsaHe, OTKpadBaHe,
nognpaBssAHe, HeoTOpu3uMpaH AOCTbM, MNon3BaHe no  Jpyr
HenpaBOMEpEH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Bcekn KnueHt
e [AnNbXeH peaoBHO fa cren TpaHcakuMmte C  nnaTexed
WHCTPYMEHT 3a oThanedyeH OOCTbM WM TAXHOTO OTpassiBaHe Mo
cMeTkuTe My B BaHkaTa no HauuHa, onucaH B HactoswmTte O6Lwum
ycroBusi.

YBegomsiBaHe NPU CbMHEHUEe 3a HenpaBOMEPHO Mon3BaHe U
6nokupaHe

6.6. (M3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpu cbMHEHNE
3a HENpPaBOMEPHO MON3BaHe Ha NNaTEXeH UHCTPYMEHT KnMeHTbT e
AnbXeH He3abaBHo aa yBegomu baHkara.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnueHTbT
cnegBa ga yBeoomu HesabaBHO baHkaTa 3a  yHuLLOXaBaHe,
nsrybsaHe, kpaxba, OoTHemMaHe MO Apyr HenpaBOMEpPeH HauuH,
noanpaBsHe WNW HenpaBOMEPHO W3Mon3BaHe, pasKkpuBaHe Ha
TalHata Ha  CbOTBETHUTE  MNEepcoHanu3upaHu  3alUTHU
XapaKTepUCTUKKN, CBbP3aHN C NNaTEXHUA MHCTPYMEHT, KaKTO U 3a
M3BbPLUBaAHE Ha onepaums C NNaTeXHUS UHCTPYMEHT, KOATO He e
opobpeHa oT KnueHTa, M 3a ycTaHOBEHa OT Hero rpeluka unm
HepeaoBHOCT NpW BOAEHETO HA CMeTKaTa.

6.8. Cnep yBegomsBaHe no pega Ha 1.6.6 1 1.6.7. baHkaTta 6rnokupa
NNaTeXHNs NHCTPYMEHT,

6.9. B cnyya 4e KNMEHTBT wm3non3sa ycnyrata OHMNaWH unu
MOBOWNHO GaHKupaHe yBEAOMIIEHMETO MOXE [a Ce WU3BbpLUM MO
e[VH OT cnegHvTe OBa KaHana: Ha TenedgoHa Ha KoHTakTHuS
LEeHTbp 3a KIMeHTu, nocoyeH Ha www.ubb.bg wnu B KNoH Ha
BaHkaTa upes nogaBaHe Ha KapTa 3a npoMsiHa Ha JaHHUTE.

6.10. (3anuyeH, B cuna ot 27.05.2020r.).
6.11. (3anuyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anunyeH, B cuna ot 27.05.2020r.).

6.14. JocTbNbT A0 oHnaiin/MobunHo baHkmpaHe Ha KnueHTa, KakTo
1 U3BBPLUBAHETO Ha NMATEXHW onepauuy npes oHnaH/ MoBumnHo
OaHkupaHe Moxe ga 6bae bnokmpaH eqHOCTpaHHO OT baHkaTa npu
criegHNTE YCroBus:
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e Mo OOEKTUBHW MPUYMHKU, CBBP3AHM CbC CUrypHOCTTa Ha
NMAEHTUMKALMOHHUTE OaHHW UMM Ha cucTemara, u/vnm npu
OCHOBaTeNHM CbMHEHWs 3a HepaspeweHn oT KnuveHTa
HapexdaHus, noJageHu upe3 OHMawH WM MOOMIHO
OaHKvpaHe MOCPeACTBOM MON3BaHe Ha cpeacreata  3a
aBTeHTUKaUMS.

e koraTo KnveHTbT unu Heroe npeacTaBuTen C AeNCTBUSTA CU
HapylaBa W3UCKBaHWATA Ha [AdencTBaliuTte HOPMaTUBHU
aktoBe, Ha HacToswmTe OO6WwM ycnosusi, 3acTpallasa
CUTypHOCTTa U NPaBUNHOTO (PYHKLUMOHNPaHe Ha ycnyrarTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna ot 01.10.2022r.)

BbaHkaTa uma npaBo Aa OTKaXe MW3MNbIHEHWETO Ha MnaTexHo

HapexaaHe, nogageHo oT KnveHTa npes OHMNanmH unm MoOBWmHO

GaHKvMpaHe, BKIIOYMTENHO Ype3 AOCTaBYMK Ha NnaTeXHW yCryrn no

MHUUMMPaHe Ha nnalaHe, B criyyan, Ye npunaraHute ot baHkaTa

MEeXaHU3MM 3a MOHWUTOPUHI Ha NnaTeXHUTE onepauun yCTaHOBAT

HanMuMe Ha [aHHUM 3a BeposATHa HepaspelleHa nnaTexHa

onepauus Unu nnatexHa onepaums ¢ uen namama n baHkaTta He

nonyyu notebpxaeHne oT KnueHTa 3a aBTEHTUYHOCTTa Ha

HapegeHata OoT KnueHTa nnatexHa onepauusi. 3a uenuTe Ha

HacToswara T. 6.14.A.,, OTKasaHOTO 3a W3MbIIHEHME NNATEXHO

HapexaaHe ce cunTa 3a Henony4veHo oT baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.) baHkata

yBegomsBa KnveHTa 3a oTkasa uw/vnu  6GnokMpaHeTo Ha

O0CTbNa/M3BbPLUBAHETO HA MaTeXHW onepaunn 1 3a NpuYnHUTE

Nno BB3MOXHOCT nNpeau oTKasa/brnokMpaHeTo WM Han-KbCHO

HenocpeacTBEHO creq TOBa, OCBEH ako [aBaHETO Ha Takasa

MH(OpPMaLMS He € NO3BOSIEHO Nopaan CbOBPaKEHUS 3a CUTYPHOCT

WNN cnasBaHeTo Ha HOPMAaTUBHU U3NCKBaHMS.

VIA. 0OCTbN A0 MNNATEXHA CMETKA 3A LEJNUTE HA
ycnyrm no UHUWLWMUPAHE HA NNALWAHE W YCnyru no
NPEAOCTABAHE HA NH®OPMALIUA 3A CMETKA

6.15.A. Korato nnaTtexHaTa cmeTka Ha KnueHTa e pgocTbnHa
OHNanH, KnneHTsLT MMa npaeo Aa paspelur AocTbn 40 NnartexHarta
CU CMeTKa Ha TPeTW nuua — JOCTaBYMUM Ha NNaTexXHW ycryru no
MHUUMMPaHE Ha NaLlaHe 1 NnaTeXxHW ycrnyru no npefocTaBsiHe Ha
MH(popMaLms 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa Aa nonara pasymMHu rpuku npu n3bopa,
HasHa4yaBaHeTo 1 nsnonasaHeTo Ha AISP unu PISP.

6.15.B. baHkata He e cTpaHa no goroeopa Mexgay KnuveHTa u
cboTBeTHMA AISP/PISP. KnueHTbT € M3usno oTroBopeH 3a n3bopa
Ha AISP/PISP, 3a onpegensHe Ha ycnoesudaTta, nNpu  KOWUTO
CbOTBETHUTE [OOCTaBYMLM Lie My MPEeLOCTaBsiT TakuBa YCnyru,
KaKTo U ga ocurypu, Ye Te Lie crnas3sBaT OTHOCUMWTE CMpSMO TAX
yrosopku mexay baHkaTta n KnueHTa, cBbp3aHu ¢ Tesun ycnyru. No-
KOHKpeTHO, baHkaTa LWe npvema noCTbMBalUM NAATEXHU
HapexaaHus, CBbp3aHu C NnaTexHa cmeTka Ha KnueHTa n nckanus
3a nHdopMauma 3a nNnatexHa cMeTka Ha KnueHTta, nogageHn ypes
AISP/PISP v npu ycnosue, 4e ycnee aa nageHtnduynpa KnuenTa,
Kato maxoasawm ot KnueHta. BaHkaTa He HOCKM OTFOBOPHOCT 3a
npepoctaBaHeTo OT cTpaHa Ha Knuenta Ha AISP/PISP Ha
nepcoHanusupaHuTe My CpeacTBa 3a AOCTbMN A0 MnaTexHaTa
cmeTka npu baHkata. [locTaBuvMK Ha nnaTtexHW ycnyrm no
npegocrtassaHe Ha nHdopmaumus 3a cmeTka (AISP) Hama npaso Aa
nogaBa HapexaaHus 3a U3NbIIHEHWE Ha NNaTeXxHW onepauuu ot
nnaTtexHa cmeTka Ha KnveHTa npu baHkara.

6.15.I". bBaHkaTa MMa NpaBo Aa oTkaXke AOCTbM A0 NraTexHa cMeTka
Ha AISP/PISP, B cny4ai, 4e yctaHOBM MNM MMa OCHOBaHWA Aa
CMsTa, Ye € Hanuue C HepaspelueH OOCTbM WM OOCTbM A0
nnatexHara cmeTka Ha KnueHTa c uen mM3mama OT CTpaHa Ha
AISP/PISP, BKNOYMTENHO HEPA3pELLEHO MHULMMPaHE Ha NnaTexHa
onepaums Unu MHULMMpaHe Ha NnaTexHa onepauus ¢ Len namama.
B cnyyauTe no npegxogHoTo

uspeyeHne, baHkaTa Lie nomoxu HeobxogumuTe ycunus Aa
MHpopmupa KnneHTta, OCBEH Korato npefocTaBAHEeTO Ha Takasa
MH(OpPMaUMS He € MO3BOSIEHO Nopaan CbOBPaKEHUS 3a CUTYPHOCT
WNM C Orfed Ha cnasBaHeTO Ha HOPMATUBHW MW3WUCKBaHWSA,
npenaTcTealum nHdopmmpaHeTo Ha KnueHta.

VIl. OHNMAWH BAHKUPAHE, MOBWIIHO BAHKUPAHE W
ENEKTPOHHU U3BECTUA

7.1. KnneHtute Ha OBB umart goctsbn 4o OHNanH 6aHkMpaHeTo (Ha
enekTpoHeH agpec https://ebb.ubb.bg), 24 yaca B geHoHowmeTO,
©6e3 No4MBEH OeH, KaTo NNaTexHUTe HapeXxaaHus ce U3nbrHaBaT B
paboTHOTO Bpeme Ha baHkaTa B CbOTBETCTBME C ONpeaeneHnTe B
TapuduTe kpaiHu CPOKOBE 3a npvemMaHe u obpaboTka Ha NeBoBM
1 BanyTHW nNpeBoau. YCrnoBuaTa, MHCTPYKUUUTE 3a Nofi3BaHe Ha
ycnyrata u TeXHU4eCcKUTe N3MCKBaHWA 3a Non3BaHe Ha ycryraTa ca
nybnvkyBaHW Ha WMHTEPHET CTpaHuuaTa 3a OHmnawH GaHkupaHe B
cekuumte "CurypHoct”, "Hecto 3agaBaHu Bbrnpocu” u "Momoly”.
7.2. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., uam. Ha
28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha 18.08.2023r., B cuna
o1 01.09.2023r, nam. Ha 22.03.2024r., B cuna ot 22.03.2024r., n3am.
Ha 29.04.2024, B cvna ot 29.04.2024). MNpwu ckniovBaHe Ha [loroBop
3a OHnavH 6GaHkupaHe c baHkata, KnvMeHTbT, CbLOTBETHO
YMbIHOMOLLIEHO OT HEro nuue npu cnasBaHe Ha M3MCKBaHUSATa 3a
ynblHOMOLLABaHe, YroBopeHu B HacTtosiwmTe OOWuM ycnosus,
nognucea n “PerncrpauuoHHa kapTa 3a OHManH OaHkupaHe”, B
KOSITO Ca MOCOYEHU HOMepaTa Ha CMETKUTE, 3a KOUTO Xenae ga
nonyyasa uHdopmauus u/vnu aa ussbpluBa 6aHKOBKM onepauun
ype3 kaHanuTe Ha oOHnaH 6aHkupaHe, KakTo W onpegens
onpaBoOMOLLEHNTE Nona3BaTenu 3a paboTta u NpaBaTa MM 3a 4OCTbI
B cuctemara. lpu nocneasaiLm NpoMeHu, ce npunarat CbOTBETHO
T.79unT1.7.21.

7.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r, nam. Ha
28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha 18.08.2023r., B cuna
ot 01.09.2023r) JoroBopbT 3a OHNaWH GaHkMpaHe ce noanucea
NINYHO OT 3aKOHHUS npeacTaBuTen Ha KnueHTa unu oT u3puyHo
YMbIIHOMOLLIEHO NWLE OT 3aKOHHMA npeacTaButen Ha KnveHTta ¢
MbMHOMOLLHO, 3aBEPEHO OT OBbArPCKN HOTapUyc unun ot 6bLNrapcko
KOHCYJICKO OJTBXHOCTHO NuLEe B YyXOMHa, U ¢ MbIIHOMOLLHO MO
T.3.9.1.A.

7.2.B. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) AkOo MbLAHOMOLWHUKBLT Ha KnueHta e
YMbSIHOMOLLIEH C Mb/IHOMOLLHOTO MO NpeaxoaHaTa 1.7.2.A. u3puyHo
C nMpaBa Ja JOCTbMBa M [a ce pasnopexaa CbC CMETKATE Ha
KnueHta npe3 oHnanH/MobunHo GaHkvMpaHe, u/vnu ¢ npasa Aa
npeynbNHOMOLLABa TPETU Nuua 1 Aa onpeaens TexHuTe npaea 3a
[oCcTbn M pasnopexgaHe [[o cmeTkuTe Ha KnueHta upes
OHNanH/MoO6UNHO 6aHKkMpaHe, TO CbLUMAT CbOTBETHO MNOMbMIBA
OaHHM 3a cebe cu, CbOTBETHO 3a MpPeyMmbHOMOLLEHUTE Nuua B
“PervctpaunoHHa kapTta 3a oHnawviH 6aHkmpaHe” unu B ,KapTtaTa 3a
NpOMsiHa Ha AaHHWU.

7.2B. (u3am. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpauvoHHaTa kapTa n kapTtaTa 3a NpoMsiHa Ha AaHHW mMorat
na 6bgaT nognucaHu 1M ¢ kKBanuduuMpaH enekTpoHeH noanuc ot
3aKOHHWS npeacTasuten Ha Knuenta, nnm oT ynbfHOMOLLEHO OT
Hero nuue, Npu cnassaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.
7.2.T. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[MepcoHanManpaHuTe 3aLlUTHU XapakTePUCTKN 3a naeHTudukaums
M OoCTbN A0 OHMNanH OaHkMpaHe ce nomnyyaBaT fMYHO OT
nocoveHuTe B PernctpaunoHHata kapTta/Kaptata 3a npoMsHa Ha
AaHHM nuua.

7.2.1. (Hos, npuet Ha 08.07.2019r.,, B cuna ot 14.09.2019r., (13m.
Ha 29.04.2024, B cuvna ot 29.04.2024) 3a wu3non3BaHeToO Ha
ycryrute B OHMawH 6GaHkvpaHe KnueHTbT npepdocTaBa  3a
ONpaBOMOLLEHNTE OT HEero non3eatenu HoMep Ha MobuneH
TenedoH, Heobxoamm 3a nonyvasaHe Ha SMS naponw/ kogose 3a
akTMBaumMsa UM Bepudmkaums OT  CbOTBETHMS  Mon3Barern.
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MocnepgBalia mMpoMsiHa Ha HoMepa Ha MOGWnHMSA TenedoH 3a
LenMTe Ha nonyYyaBaHe OT OMpaBOMOLLEHWS nonssaTten Ha SMS
naponw/ KogoBe 3a akTMBauus u BepuduMKauus, Moxe da ce
M3BbPLUBA M MIMYHO OT ONPaBOMOLLEHMS MON3BaTtesl, CbOTBETHO
nocrnegHo MOCOYEHVST HOMep Ha MobwuneH TenedoH 3a
OMNpPaBOMOLLEHUSI TMOM3BaTeN Ce W3Non3Ba 3a BCUYKM HEroBU
npodunun B cuctemara 3a oHnanH 6aHkupaHe Ha baHkara.

7.3.1. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usam. Ha
18.08.2023r., B cuna ot 01.09.2023r, (n3M. Ha 29.04.2024, B cuna
oT 29.04.2024). [pu BxoA4 B cucTemMaTa 3a OHNavH GaHkupaHe,
ONpaBOMOLLEHUST non3eBaten ce uaeHtTuduumpa c notpeburten,
napona 3a BXOA B OHMaWH GaHkMpaHe W BbBexXAda YHUKanHo
reHepvipaH eHoKpaTeH kog/napona:

a) nonyyeH/a ype3 SMS Ha HOomepa Ha MOOGUNHUS TenedoH Ha
onpaBOMOLLEHUs non3saTten, NpeAocTaBeH CbrnacHo T.7.2.1 nnum
b) reHepupaH oT xapayepHo ycTponcTBo, cobcTBeHocT Ha OBB unu
C) reHepvpaH OT MOBMITHO NPUIOXEHNE 3a ONePaLMOHHN CUCTEMMU
iOS u Android — OBb Mob6aiin, akTMBupaHo OT ONpaBOMOLLEHMS
nonssaTten no pega Ha T.7.15 ot HacTosAwmTe O6LWKM ycnosus.
7.3.1.A. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024).

Bxopg B cuctemaTa 3a oHNnaviH 6aHkupaHe MoXxe Aa ce U3BbPLUKN OT
OnpaBOMOLLEHUsI nonasaTen U nocpeacTBOM MAeHTUdUKauns ¢
notpebuten 1 napona 3a BXOA4 B OHNavH GaHkupaHe W
noTBbpXXaeHWe cnep Bxod B npunoxeHneto OBB  Mob6Gann,
aKTVBMpaHO OT ONpaBOMOLLEHWs nonaesaTen no pega Ha 1.7.15 ot
HacToswmTe O6LWKM ycnoBus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., uam. Ha
18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha 22.03.2024r., B cuna
oT 22.03.2024r., nam. Ha 29.04.2024, B cuna oT 29.04.2024) Mpwn
M3BbPLUBAHE Ha HapexgaHus 3a nnaTexHu onepaumn e
Heo6XoaMMO JOMbIIHUTENHO BbBEXAaHe Ha YHUKANHO reHepupaH
AnHamMu4yeH kog/napona:

a) nony4yeH/a 4yped SMS Ha Homepa Ha mobuneH TenedoH Ha
OonpaBOMOLLEHUS Mon3BaTten, NPeAoCcTaBeH CbrmacHo T. 7.2.1 unn
b) reHepupaH oT xapayepHo ycTpoicTBo, co6cTBeHOCT Ha OBB unm
C) reHepvpaH OT MOOMITHO NPUIOXEHNE 3a onepaLMoHHN CUCTEMU
iOS 1 Android — OBb Mo6Gawnn

7.3.2A. (m3m. Ha 29.04.2024, B cuna oT 29.04.2024)
M3BBbpLUBAHETO HA HapexaaHus 3a MnaTeXxHW onepaumn moxe aa
ce noTBbPAM OT CbOTBETHMS OMNpPaBOMOLLEH fon3saTten wu
nocpeacTBOM MaeHTudukauma ¢ noTpebuten u napona 3a BXxod B
OHNanH GaHKMpaHe 1 NOTBBbPXAEHME crel BXOA B NPUINOXEHUETO
OBB Mobaiin, akTvBMpaHo OT ONPaBOMOLLIEHUSI NoN3BaTen no peaa
Ha T.7.15 oT HacToswmTe O6LWM ycnoBus.

7.3.3. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., n3m. Ha
29.04.2024, B cuna ot 29.04.2024) [llpu wn3BbpLIBAHE Ha
BbTpELHObGaHKOBM NpeBoan Mexay CcobCTBEeHW CMeTku Ha
KnueHTa, kakTo 1 Npu nnawaHust KbM CMETKM Ha onpeaernieHn ot
OMnpaBOMOLLEHUsT Mnon3BaTen JosBepeHu OGeHeduumepu, He ce
npvnara nsmcksaHeto no 1.7.3.2. n1.7.3.2.A.

7.4. (vam. Ha 18.08.2023r., B cuna ot 01.09.2023r, n3am. Ha
22.03.2024r., B cuna o1 22.03.2024r., nam. Ha 29.04.2024, B cuna
oT  29.04.2024) MoanuceaHeTto  Ha nsaBneHuATa  oT
onpasBomMoLLeHuTe nonasatenu 4o baHkaTta npy M3BbPLUBAHETO Ha
onepauuu B cuctemarta 3a oHnanH 6aHkMpaHe Ype3 cpegcTeara 3a
naeHTMdmKaums 1 NoanMc CbrnacHo nocodeHoTo B T.7.3.1, 1.7.3.2
1 T1.7.3.2.A. »maT AenNCTBMETO Ha eNeKTPOHEH Noanuc No cM1chbna
Ha 3aKkoHa 3a €eneKTPOHHUA [OKYMEHT W  eneKTPOHHUTE
yooctoBeputenHu ycnyrm (SEOEYY), kato, Ha ocHoBaHwue un. 13,
an4 ot 3EAEYY baHkata u KnMeHTbT, CbOTBETHO WU
OMNpPaBOMOLLEHUSIT MOn3BaTen [OroBapsit, Ye LWe cyuTat TOo3u
NOANMUC 3a CaMOpPBbYEH B OTHOLLEHUATA MeXAyY THAX.

75. (nam. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHOMOLLABaAHETO 3a M3MON3BaHE Ha ycnyrata 3a OHMawH
OaHKkMpaHe ce u3BbpLIBaA MpW CnasBaHe Ha W3UCKBaHWATA Ha

HacToswmnTe O6wm ycnosus. baHkata vma npaBo ga OTKaxe

npuemMaHe Ha MbSTHOMOLLHO, KOETO CbAbpXKa HETOYHW, HEACHM UNN

HEeCbOTBETCTBALUM HA AaHHW B ApPYrM MPEeACTaBEHU OOKYMEHTU

Knaysu.

7.6. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., uam. Ha

08.02.2021r., B cuna ot 15.02.2021r., nam. Ha 29.03.2021r., B cuna

o1 30.03.2021r., uam. Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m.

Ha 22.03.2024r., B cuna ot 22.03.2024r., nam. Ha 14.02.2025r., B

cuna ot 17.02.2025r.) OHnanH GaHkupaHeTo 3a BU3HeC KNMeHTH

npegnara cnegHvTe ycnyru:

e VHcopmauus 3a akTyarnHo cango no CMeTku;

e UWH(OpMaUWs 3a ABMKEHUS NO CMETKY;

e WH(OpMaUWs 3a 4eNO3UTU U KpeauTn

e uHdOpMaUMs MO KPEeOuUTHW KapTu — MpoBepka Ha
pasnonaraem NIMMUTKU, NOCNEeLHO MeCce4yHO M3BreveHue,
nocrnegHn TpaH3akuuw, noracsisaHe Ha YCBOEH KpeOuTeH
NMMKnT,

e  UWH(OpPMaLWs 3a HEOCHETOBOAEHMN KapTOBU TpaHCaKLUn

e cnpaeka POS TpaHcakuuu 3a ropnanyeckm nuua;

e  Chnpaeka 3a MHULMMPaHU NPEBOAHW HapeXaaHus 3a ANPEKTHN
neoutu;

e  WH(opMmauWs 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpelLlHOOaHKOBM, MexaybaHKoOBU M MacoBU
npeeoau Ha paboTHKM 3annaTu, KakTo U NPEBOAHO HapexaaHe
3a OUpPEKTHU oebutu;

e 06paboTka Mo Nony4yeHu NPeBOOHW HapeXaaHusa 3a AUPEKTHU
nebuTtu; HapexaaHe Ha Npe3rpaHUYHU NPeBOAM;

e rokynko-npogaxba Ha BanyTa mexay cmeTku Ha KnueHTa no
Kypca Ha baHkaTta 3a aeHs;

e UMMOPT Ha hannoBe C nNnaTeHn NpeBoamn

e  3asBKa 3a TerneHe Ha kaca

e  oJaBaHe Ha MOPBbYKM 32 TbProBUS C LIEHHU KHMXA, 32 KOETO
npegBapuTENHO Ce CKMoYBa AOroBOp 3a GpoKepcku ycnyru B
6aHKOB KIOH;

e MpOMsiHA Ha Napona 3a AoCTbM 40 cucTemara.

e  3annallaHe Ha [aHb4HM 3a4bIDKEHMS 338 MECTHU AaHbuu U
Takcu;

e  [OOCTBbM A0 Y Bb3MOXHOCT 3a NoJaBaHe Ha OUruTanHu 3asBku
1N obMeH Ha eneKkTPOHHWM AOKYMEHTU B JurutaneH noprtan 3a
OU3HEC KNNEHTU.

. cb3gaBaHe M npomsiHa Ha 3D cTaTuyeH cekpeTeH Koa 3a
nnaTexHn onepauun ¢ n3gageHun ot baHkaTta nnaTexHun KapTm
B WIHTepHeT ¢ npunaraHe Ha Visa Secure/Mastercard Identity
Check no pepa, npegsuaeH B OO6OwmMTe ycnoBus Ha
,ObeauHeHa 6bnrapcka 6aHka ALl" 3a usgaBaHe v M3MNon3BaHe
Ha nnaTeXHu AebUTHN 1 KpeauUTHU KapTu.

e  [oCTbN A0 pasgen , TbproBcko hMHaHcMpaHe” cbC cnpaBoyHa
MHGOPMaUMSA 32 aKTMBHW: M3OafAeHW U Mony4vyeHu OGaHKoBM
rapaHuum, u3gageHn u noryyeHu akpeavTuBM, U3NpaTeHu u
nonyyYeHn JOKYMEHTAPHN MHKaca

e  yMpaBfieHWe Ha AOCTbMN Ha OMPaBOMOLLEHW Non3BaTenu Oo
onpegeneHu ycnyru, npeanaraHi ot OHNanH GaHkupaHe oT
CTpaHa Ha 3aKoHHUTe NpeacTaBuTenu Ha KnveHTta npes MeHto
LAOMUHUCTpauUms“ cbrnacHo nocoyeHoTo B T. 7.9.A—T1.7.9.I oT
HacTosiwmTe O6LLM ycnosus.

7.7. baHkaTa cu 3anasBa npaBoTo Aa Ao6aBs HOBU U Aa NPOMEHS

n3bpoeHnTe Mno-rope Yycrnyru, Kato yBeAOMsiBA KIMEHTUTE Mo

CbOTBETHUTE KaHanu, Noco4YeHn B T.2.1.
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7.8. bankaTa uma npaBso Aa onpeaens MMUTU NpU U3MbIIHEHNETO
Ha MraTexHW onepauuu npes oHnawvH 6aHkupaHe U Aa BbBexaa
OpYrM OrpaHUyeHus, Kakto W [[a YyCTaHOBsiBA AOMbIHUTENHU
N3NCKBaHWS, BKIIOYUTENHO MpouenypHU, KoraTo ToBa Ce Hanara
nopaguM W3UCKBaHWS Ha [EeWcTBaLLOTO 3aKOHOAATerncTBO UNn
nogabpXXaHe Ha HUMBO Ha CUFYpHOCT CbOOPa3HO TEXHUYECKUTE
CTaHdapTu U YCroBUS 3a OHNanH 6aHKkmMpaHe.

7.9. uam Ha 13.12.2021r., B cuna ot 14.12.2021r., nam. Ha
03.05.2022r., B cuna ot 16.05.2022r., uam. Ha 29.04.2024, B cuna
0T 29.04.2024) OcBeH B criydaute, nocodenn B yn. 7.9.6., un.7.9.I".
M un.7.2.1., Bcska MpoMsiHa B pexuma 3a paboTa C OHNawnH
BaHKMpaHe ce n3nbrHsABa cned nogasaHe Ha KapTa 3a npomsHa Ha
OaHHM ¢ HeobxoanMUTE NPOMeHU, nognucaHa oT KnveHTta wunu ot
HaANeXHO YMbMHOMOLEHO OT Hero nuue npu crnas3BaHe Ha
M3NCKBaHMSATA 3a YMbMHOMOLLABAHE, MOCOMEHW B HacCTosLWMTe
obwmn ycnoeusa u genosupaHa B KNoH Ha badkata wnu npes
nnatgopmara durutaneH noptan‘ npu crnasBaHe Ha O6wWuWTe
ycnoeusa Ha OBB A[l 3a non3BaHe Ha nnatdopmara ,JurutaneH
noprtan®.

7.9.A. (HoB, npueT Ha 13.12.2021r., B cuna ot 14.12.2021r., u3m. Ha
03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha 22.03.2024r, B cuna
oT 22.03.2024r.) 3akoHHUAT npepctasuten(n) Ha KnueHta uma(t)
Bb3MOXHOCT, npe3 MeHw ,AOMUHUACTpaumus” pf[a  nonyvasaT
MH(OpMaUMA 3a CbLUecTBYBalWM [JOCTbMW, QfJa cb3gasBaT
onpaBoOMOLLEHN Non3eaTtenu, aa AobaBsAT, NPOMEHAT U NpemMaxBat
AoCTbNa UM A0 NOM3BaHEeTO Ha YacT OT ycnyrute, npeanaraHy ot
OBb OHnanH, cboTBeTHO OBB Mo6aiin, ot umeTo Ha KnneHTa.
7.9.6. (HoB, npuet Ha 03.05.2022r., B cuna ot 16.05.2022r.).
[obaBsHeTOo ¥ npomsHaTa Ha poctbn no T1. 7.9.A. po
MHPOPMaLMOHHM (CNPaBOYHM YCyrn), KAaKTo U NpaBa 3a HabupaHe
Ha OOKYMEHTU Ce OCbLUEeCTBABA Crief NonbfiBaHe Ha CbOTBETHUTE
OaHHW W TeHepupaHe Ha 3asiBka B MeH ,AQMUHMCTpaums”,
noanexawia Ha noanuc OT 3aKOHHWUS(MTe) npeacTaBuTen(n) Ha
KnueHTta no HaunHa, nocoyeH B 1.7.3.2.

7.9.B. (HoB, npueT Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha
18.08.2023r., B cuna o1 01.09.2023r). lo6aBsiHETO 1 NpoMsiHaTa Ha
poctbn no 1. 7.9.A. 0 ycnyrn, CBbp3aHu C pasrnopexpaHe Cbe
cMmeTkuTe Ha KnuneHTa, ce ocbliecTBsiBa cred MNonbrBaHe WU
reHepvpaHe Ha KapTa 3a npoMsiHa Ha JaHHW B €NIEeKTPOHEH BUA,
noanexallia Ha NnoanMcBaHe ¢ KBanuuumupaH enekTpoHeH noannc
n nopgasaHeTo M Ao baHkata npe3 nnaTtdopmarta Jurutanex
noptan“ npu cnasaHeTo Ha O6wwute ycnosusi Ha OBb Al 3a
nonssaHe Ha nnatgopmara JurutaneH noptan‘ unv nognvcaHa un
AenosunpaHa B KInoH Ha baHkaTa, npu cnaseaHe Ha M3McKBaHUSATa 3a
ynbrHOMOLLaBaHe, NpeasnaeHu B HactoswmTe OBLwm ycnosums.
7.9.T". (Hos, npueT Ha 03.05.2022r., B cvna oT 16.05.2022r., n3m. Ha
22.03.2024r.) 3akoHHuAT npeactasuTen(n) Ha KnueHnta wma(T)
Bb3MOXHOCT, Npe3 MeHio ,AQMUHMUCTpauma” aa npeMaxHe gocTbna
00 OHMnawH 1 MobunHo 6aHknpaHe Ha perucTpupaHu B cuctemaTa
OMpPaBOMOLLEHN MON3BaTenu. C wu3non3BaHeTo Ha Tasu
(YHKUMOHANHOCT He ce orpaHuyaBaT ApyrM npaBa Ha Tesu
onpaBoOMOLLEHN NoN3BaTenu 3a npeacrasuTencTeo npeq baHkara,
OafieHV UM OT 3aKOHHMWS NPeACTaBUTEN (M), UNW OT APYro CbOTBETHO
OMNpPaBOMOLLEHO NULE, BKIMIOYUTENHO, HO HE CamMO Aa M3BbpLUBAT
nnaTexHn onepaumm B KNOH Ha baHkata [octbn Ha Te3n
OMNpaBOMOLLEHWN Mon3BaTenn A0 OHManH U MobunHo GaHkupaHe
MoXxe fia 6bae 3asiBeH OTHOBO MpW Cra3BaHe Ha pefa, YrOBOPEH B
HacTosLwMTe O6LLM YCrOoBYS.

7.10. lNpeBogn 4pe3 KaHanuTe Ha OHNavH OaHkMpaHeTo ce
OCbLUECTBSIBAT NPY CNa3BaHe Ha CreaHUTE yCroBus:

7.10.1. npeBoaM Mexay MECTHM W 4yXKAeCcTpaHHM nuvua, wu
npesrpaHMyHN  NpeBoAM Ce  UM3BbpWBaT MNpu  crnas3BaHe
n3nMcKBaHusATa Ha BanyTHus 3akoH M akTtoBeTe MO HEeroBoTO
npunoxenue. B crniyyar ye cnope 4encTBaLL0TO 3aKkOHO4ATENCTBO
Cce WU3NCKBAT [JAOMbMHWTENHM [OOKYMeHTM ( OCHOBaHve 3a
M3BbPLUBAHE Ha NpeBon, Aekrnapauuns 3a PUHaAHCOB KpeauT u ap.),
Te ce npeacTaBsT B 0OCMNYXBaLMA KMOH, OT KOWTO KnNneHTbT ce
pasnopexaa cbc cmeTkaTa cu, o 15.30 yaca Ha TekyLmst OeH.
7.10.2. baHkaTa MOXe [Oa W3MCKBA MNPEeACTaBsHETO Ha
OOMBAHUTENHN AOKYMEHTU Ha eNeKTPOHEH WNu XxapTueH Hocuten
BbB BPb3Ka C U3MbMHEHMETO Ha KOHKPETHO HapexaaHe 3a npeBof
OT cTpaHa Ha KnueHTa, B CbOTBETCTBME C M3UCKBaHMATA Ha
[EencTBaLLoTO 3aKOHOL4AaTENCTRO.

7.10.3. MnaTexHn AOKYMEHTM C nocouveH Obaely Banbop 3a
M3nbfiHEHMe ce ob6paboTBaT Ha MnocoyeHaTa B MnaTEXHWA
OOKYMeHT aaTa, kato obpaboTkaTta ce ocbLLeCcTBABa aBTOMaTUYHO
€[JHOKpaTHO B Ha4yanoTO Ha CUCTEMHWUS [eH, Npu ocurypeHa
[ocCTaTbyHa HaNMYHOCT MO CMeTKaTa KbM Kpasi Ha NPeaXoaHUs AEH.
7.11. (vam. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHtoT
nosflyyaBa WHdoOpMauus crned U3BbpLUBAHE Ha onepauus Kato
HEeroBa fM4YHa OTFOBOPHOCT € PEedOBHO [a Ce 3arno3HaBa C Tasm
MHpopmaums.

Mo6unHo 6aHkupaHe

7.12. (uam. Ha 10.11.2023r., B cuna ot 10.11.2023r., M3m. Ha
22.03.2024r., B cuna o1 22.03.2024r.) lNMpwu ckntoyBaHe Ha JOroBop
3a OHnaviH 6aHkupaHe, KnNMeHTbT, CbOTBETHO OMPaBOMOLLEH OT
Hero no pega Ha HactodwwmTte OOWM ycrnoBus nonssaTen,
cbobpasHO nMpaBaTa C KOMTO pasnonara npu pabota B OHManH
BGaHkunpaHe, nofny4YyaBa Bb3MOXHOCT W Aa U3BbpLUBA CMpaBku Mo
3asiBEHWTE 3a AOCTbN Npe3 oHmnawH 6aHkMpaHe CMeTKW, KakTo 1 Aa
npasn  onpedeneHW  TpaHcakuMm npe3  cneunanuanpaHo
npunoxeHve 3a MOOUNHM YCTPOMCTBA, HapeyeHo MOBUIHO
OaHkmpaHe 3a onepaunoHHu cuctemu iOS n Android u/vnn OBB
Mo6ain. Yact oT mobunHoTo OaHkupaHe e u [OuruTanHusT
acvcteHT KEWT, 4ninTo oyHKLIMOHANHOCTM U YCIOBMS 3@ NON3BaHe
ca ypegenn B pasgen VIIIA Ha HactoawmTte O6Wwm ycrosus.
Mo6unHoTo 6aHkupaHe NpPefoCcTaBsi Bb3MOXHOCT 3a NO3BaHe Ha
ycnyrata ,3aBexgaHe Ha weTu® no 3acTpaxoBku [paxaaHcka
otroBopHocT, KACKO un KomdopT 3a [Joma“ npu uHTErpmpaHo
nanonaeaHe ¢ Yebcawta Ha A3/ — O6wo 3actpaxoaHe EAL.
YcnoBusita 3a M3non3BaHe Ha ycnyrata ca ypegexHn B O6wm
yCrnoBus 3a NonsBaHe Ha ycryrata 3a 3aBeXgaHe Ha LeTu no
3acTtpaxoBku [paxgaHcka otroBopHocT, KACKO n KomdopT 3a
aoma ot A3 upe3 OBb Mob6ann

7.13. VIHCTPYKUMMUTE M TEXHUYECKUTE U3NCKBAHWSA 3@ MHCTanupaHe
n paboTa C NPUMOXEHWETO, KaKTO W u3yepnaTeneH CnuCbK C
AOCTbMNHUTE Npe3 MOBUNHOTO NPUMOXEHNE TPaHCaKLUMW U YCRyru
ca onucaHn B cekumss EnekTpoHHW kaHanu 3a OaHkupaHe Ha
erneKkTpoHeH agpec www.ubb.bg, kakto n B cekumu ,lpenopbku 3a
curypHoct” n ,Mecto 3agaBaHM BbNPOCK® Ha crneunanuampaHoTo
npunoxeHve 3a MobunHo 6aHkupaHe.

7.14. MNpaBunaTa W pasnopenbute 3a oHnMamH GaHkMpaHe Ha
HacToswmTe O6WM ycrnoBMA ca NPUIOXMMM U 3a MOBWUMHOTO
BaHKnpaHe, OCBEH ako B TAX UNK B 4Orosopa 3a oHnanH 6aHkupaHe
He e MOCOYEHO ApYro.

7.15. (u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTMBupaHe Ha MpuUNoXeHuwetTo 3a MobunHo 6aHkupaHe,
CbOTBETHUAT OMPaBOMOLLEH ron3BaTten ce wuaeHTuduumpa c
BbBEXJaHe Ha BanuaHuTe 3a OHMalH GaHkvMpaHe noTpebuTen,
napona 3a BXO4 W KOA, MU3MNpaTeH Ha MOOWMHUS My TenedoH,
npegoctaBeH cbrnacHo T1.7.2.1. 3a [OCTbM, W3BbPLUBaAHE Ha
CnpaBKu, perucTpaums 3a YCrnyrm u nogaBaHe Ha MnaTexHu
HapexaaHus kbM 6aHKaTa CbOTBETHUSAT ONPaBOMOLLEH NOM3BaTern
ce ngeHTMdUUMpa CbC 3agafeHnTe OT HEro U Nog HeroB KOHTPOI
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3a MOOWNHOTO npunoxeHnue npu aktmBupaHeto MWH kop unu
OMOMETPUYHUN XapaKTEPUCTUKN U BrpafeH CopTyepeH TOKBH.
7.15.A. (HoB, npueT Ha 05.07.2021r., B cuna ot 22.11.2021r.).
MpunoxeHneto ocurypsea BB3MOXHOCT Ha KnveHTa pga ce
3anos3Hae C 1 Aa paspeLun U3BbPLUBAHETO Ha MMaTeXHW onepauum
No HayMHa, NocoyeH B u4n.7.15, no nnatexHu OOKYMEHTW,
CbCTaBeHW B OHNaWH OaHKMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHn NpaBa 3a CbCTaBAHETO UM MO pefa, MOCOYEH B
HacToswmTe O6Lwm ycnosus.

7.16. (uam. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanncBaHeTo Ha M3siBNEeHNATa Ha ONPaBOMOLLEHMS NoN3BaTen Ha
MOBMMHOTO npunoxeHve Ao baHkaTa npu u3BbLPLIBAHETO Ha
onepauun npe3 MobunHoto npunoxenne 4Ype3 MUH kog wnu
OMOMETPUYHN XapaKTepUCTUKN WUMaT AENCTBUETO Ha eneKTPOHEH
noanuc Mo CMUCbia Ha 3akoHa 3a eneKTPOHHUSA OOKYMEHT U
eneKkTpoHHuTe ygocTtoBeputenHun ycnyrm (3EAEYY), kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY bBadkata n KnueHTsT,
CbOTBETHO W OMPaBOMOLLEHMAT Mon3saten AOroBapsaT, ye Le
cyMTaT TO3U NOANUC 38 CAMOPBYEH B OTHOLLEHUSTA MeXay THAX.
7.17.(n3Mm. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B cnyyan, ye
OMNpPaBOMOLLEHUAT  Mon3BaTten  ocblecTBsABa paboTa CbC
cneuvanuMsnpaHoTo npunoxeHue 3a MobunHo 6aHkupaHe oOT
KomnpomeTupaHo (rooted nnu jailbroken) ycTponcTBo, Ha ekpaHa
Ha YCTPOWCTBOTO Ce uU3Bexaa npeaynpeamTenHo cbobLueHve npu
BCEKM BXOA B NpunoxeHneTo. baHkata He HOCK OTrOBOPHOCT npesg
KnueHta 3a nnaTexHn onepauuu, OCbLUECTBABaHW NpuU
M3NonsBaHeTo Ha  CreuuanuaMpaHoTo  MpUroXxeHune  OT
KoMnpomeTupaHo (rooted nnu jailbroken) yctporicTso.

E.I'IeKTpOHHVI ns3BecTus

7.18. (B cuna ot 01.07.2019r.) KnuenTtnte Ha BaHkaTa moraT ga ce
aboHuparT B knoH Ha baHkaTa 3a ycnyrarta ,EnektpoHHu ussectus’,
ypes KosTo Aa nonydaBat uHdopmaums no SMS/Viber/Email 3a
OBWKEHMs No cMeTKa 1 MecedeH 6anaHc no cmeTka 1 no SMS/Viber
3a TpaH3akuum ¢ 6GaHKOBW KapTW, KaTo C NOAABAHETO Ha UCKaHeTo
npuemart 1 ycrioBuaTa 3a NofsBaHe Ha ycnyraTa, HepasgenHa 4Yact
OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., uam. Ha 18.08.2023r., B cuna oT
01.09.2023r) 3a wu3npawaHeto Ha SMS/Viber cboblieHus ce
AbIKM Takca cbrnacHo Tapudarta 3a TakCM M KOMUCUMOHHW Ha
BaHkara.

7.20. (HoB, npueT Ha 05.07.2021r., B cuna ot 22.11.2021r., M3M. Ha
18.08.2023r., B cuna ot 01.09.2023r., nam. Ha 10.11.2023r., B cuna
ot 10.11.2023r.). KnnueHTtn Ha baHkaTta, KOMTO ca kKapToAbpXaTenu
Ha 6aHKOBW KapTW, M3JafdeHuW KbM CMETKM Ha BuaHec knneHTu u
KOMTO MMaT CKMoveH aoroBop ¢ baHkaTta 3a oHnaiiH 6aHkupaHe u
akTmeBupaHo npunoxenne OBB Mob6ain, moraT ga aktmBupart B
OBB Mobaiin pyHKumMoHanHocT 3a nonyvasaHe Ha PUSH n3secTtus
3a usBbpweaHn Ha ATM wnm MOC TepmuHan TpaH3akuum c
n3gageHn KbM cMmeTkaTa AebutHa kapTa/kapTv unu C KpeauTHa
KapTa/kapTu, KaTo C aKkTMBMpaHeTO mMpuemaT W YCrnoBusaTa 3a
nonseaHe Ha ycnyrarta. o cMmucbna Ha HacTosALUTE YCIOBUS,
PUSH un3BecTne npeacraBnsBa u3Bectue BbB hopmaTa Ha KpaTko
cbobLleHne, koeTo ce u3npawa ot baHkata Ha KnueHta u ce
rnokasea Ha ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO €
WHCTanMpaHo n akTueupaHo npunoxeHneto Obb Mobaiin. B To3u
cnyyan, TUTynapbT Ha CMeTKaTa U3pUYHO NpMema u ce cbrnacssa,
Yye C aktmBmpaHeto Ha PUSH wu3BecTs OT CbOTBETHUSA
KapToabpXaTten 3a KapToBW TpaH3akuuu 3a Beye aboHupaHa 3a
nnateHn wusBectust OebuTHa/kpeaWTHa kapTa, Ce npekpaTsiBa
n3npawlaHeTo Ha - nnateHn SMS/Viber cbobLleHust 3a TpaH3akuum
¢ Tasu kapTa. Mpu geaktnsnpaHe Ha PUSH nsBectuaTa no cbata
KapTa, usnpawaHeTo Ha nnateHn SMS/Viber cboblieHus He ce
Bb3CTAHOBABA aBTOMaTUYHO, KaTO KIMEHTLT MOXE Aa M NOgHOBMU
B KJTOH Ha 6aHkaTa, Ype3 OHnaH 6aHknpaHe unu 4ype3 KoHTakTHUS
LeHTbp 3a knueHTM Ha badkata. lMpu ocTaBawmy 3akyneHu, HO

HeunsnonsBaHn SMS unu Viber nssectus, cbluTe ce nonseart Ao
n34yeprneaHeTo UM 1 crief NOBTOPHOTO NOAHOBSIBAHE.

7.20.A. (HoB, npueT Ha 27.09.2024r., B cuna ot 01.10.2024r.)
CuntaHo OT gaTaTa Ha BnM3aHe B cuna Ha Hactosiwara 1.7.20.A.,
nonyyasaHeto Ha PUSH wusBectus no HauvHa, npeasuieH B
npeaxopHaTta T.7.20. 3a n3sbpiBaHu Ha ATM unu NOC TepmuHan
TpaH3aKumm ce akTMBMpa 3a BCUYKW U3AafeHn 0eOUTHU N KpeanuTHN
kapTu ot baHkaTta. B criyyan, 4e KnueHTbT He xenae Aa nony4vasa
Te3n cbobLLeHNsi, TON MOXe Aa M AeaKTMBMpa Mo BCAKO BpeMe B
npunoxenveto Obb Mobann.

7.20.B. (HoB, npueT Ha 27.09.2024r., B cuna ot 01.10.2024r.).
MpaBunoTo no npeaxoaHaTta 1.7.20.A. He ce OTHacCs 3a TpaH3akuun
C KapTu, U3BBbPLUEHM OT KNNEHTU Ha baHkaTa, KOUTO MMaT akTUBEH
aboHameHT 3a ycnyrata ,EnekTpoHHM usBecTus* u nomy4vasar
SMS/Viber nssectusa 3a TpaH3akumm ¢ 6aHKOBM KapTu KbM AaTtata
Ha Bnun3aHe B cuna Ha T7.7.20.A., KakTo 1 3a TpaH3aKuum1 C KapTu, 3a
KOUTO KIWEHTUTEe ca [eakTuBupanu nonyyasaHeto Ha PUSH
cbobLeHns B npunoxeHmeto Obb Mobann.

7.20.B. (HoB, npueT Ha 27.09.2024r., B cuna ot 01.10.2024r.). Mo
OTHOLLEeHMe Ha KnMeHTn Ha baHkaTta, nonyyasawm PUSH n3sectus
no 1.7.20 n T1.7.20.A., KOUTO BRocneacTeuMe ce aboHupaT 3a
ycnyrarta ,EnekrpoHHun n3sectus“ no pega Ha T1.7.18, nanpawliaHeTo
Ha PUSH cbob6LieHunsi ce npeycTaHoBsABa, KaTo Npy NocrnensaLoTo
UM akTuBmpaHe ot KnueHTta, cboTBETHO ce npunara 1.7.19.

VIIl. (3anuuyeH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
MepcoHaneH aurntaneH acucteHT (KEUT)

8.1.A (Hos, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.). Kent e
nepcoHaneH auvrutaneH acucteHt B OBB Mob6Gawnn, npegnaraiy
WMHOPMALIMOHHN 1 Apyrn  ycnyrm 1 (OYHKLMOHANHOCTU  Ha
KnueHtTUTe Ha BaHkaTa, nonyy4nnu npaBo Ha AOCTBLMN OO OHNAMH
O6aHkupaHe, cbotBeTHO 0 OBB Mobain cbrmacHo HacToswuTe
O6ww ycnosus.

8.2.A (HoB, nmpuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
[eTannHo onncaHue Ha KOHKpeTHUTE PYHKLMOHaNHOCT Ha KenT e
OOCTBMNHO Ha [ObNroTpaeH HocUTeNn Ha chnegHus  afgpec:
https://www.ubb.bg/. BaHkaTta nma npaBo ga M3meHsi, gonbrBea,
NPOMEHA W MpemaxBa KOHKPETHW YHKLUMOHANHOCTK, KaTo
yBeOMSIBa KIMEHTUTE MpU CnasBaHe Ha  MNPUIIOXKMMOTO
3aKoHOOATENCTBO.

8.3.A. (HoB, nmpuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
lMepcoHanHuAT auruTaneH acucteHT KeWT e p[ocTereH 3a
nonseatenute Ha OBB Mob6an npe3 MobwunHW yCcTponcTBa C
onepaumoHHa cucrema Android 5.0 (unu no—Bucoka Bepcus) Unm
onepaumoHHa cuctema iOS 13.0 (M No-BucCoka Bepcus) kaTo
PYHKLMOHANHOCTUTE Ce AOCTbMNBaT MO MHMUMaTuBa Ha KnueHta.
Mpu akTBUpaHe Ha ycnyraTta ot cTpaHa Ha KnueHta, KenTt moxe
Aa My u3npawa CboOLieHMs M U3BEeCTUs, KakTo M Aa vHuuMupa
pasroBop C AUrMTaNHUS acUCTEHT, OTHOCHO MPOAYKTW, YCINyru u
dyHKUMOHanHocT, kouto Kewnt npegnara Ha nonsawmute OBb
MoGann. JocTbnbT A0 KOHKpETHUTE OyHKLUMOHANHoCT Ha KenT e
B 3aBMCMMOCT OT MpaBaTta 3a AO0CTbMN Ha CbOTBETHUS noTpebuTen
[0 OHMaliH, CbOTBETHO A0 MOOWNHO GaHKkMpaHe, AageHn My npuv
cnasBaHe Ha HacTosAwmuTe OBLLM YCNOBNSA U CKIIOYEHUSI AOTOBOP 3a
OHnamH ©OaHkmMpaHe. Hskou yHKUMOHANHOCTM MOXe pfa ca
OOCTBMNHM CaMO 3a 3aKOHHWA NPeAcTaBUTEN/M Ha KneHTa.

13


https://www.ubb.bg/

Yacm om KBC Mpyn

8.4.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
KnueHtute wmoraT pga wu3non3saT  (YHKUMOHANHOCTUTE  Ha
aurntanHusa acucteHT Kent, kato B3anmogencrsat nocpenctBom
chat dyHKUMA wnM  ynpaxHsaBaT Kn300p MeXay — HSAKOSKO
npeaBapuTenHo  geduHupaHn  onuun,  BU3yanuaupaHn B
MOBWHOTO NpunoxeHue. B onpeaenenn cnyyau, Keit npegoctass
M Bb3MOXHOCT M 3a f1acoBu CboOLLIEHMs OT cTpaHa Ha KnueHTa,
KakTO U 3a Bpb3ka C KOHTakTHMS uUeHTbp Ha baHkaTa 4pes
TenedgoHHo obaxaaHe wunu live chat dyHkuma 3a nonyyaBaHe Ha
ponbnHuTenHa uHdopmaumsa. Kent BsaumopgenctBa ¢ KnueHTa
ype3 MNUCMEHW UNW [NacoByM CbOOLLEHVWA B 3aBUCUMOCT OT
TEXHUYECKNTE BB3MOXHOCTM U n3bpaHua OT KnveHTa HauvH Ha
KOMYHMKaLMS.

8.5.A. (HoB, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.) Kato
aurmtaneH acucteHT KeWT cbaenicTBa nepcoHanHO Ha BCEKu
KINWEHT, 3a Aa yNeCHW KIMMEHTCKOTO My npexuaBaHe. Camo no 1o3u
HauuH KenT MoXe p[ga okaxe MakcMmarnHO CbAenctBue Mo
KOHKpETEeH BbMNPOC, agjanTupalku KOMyHMKaumsTa CnpsiMo
OTNpaBeHMTE MO MHULMATMBA Ha KNMEHTa 3anuTBaHus. 3a fAa
NOBULLN KINWEHTCKaTa yOoOBMEeTBOPEHOCT W Aa YNecHW KIueHTa,
Kent mMoxe ga usnpaila CbobLieHUst U U3BEeCTUsl, CBbp3aHu C
NPOAYKTW, YCNyrn U YHKLUMOHANHOCTK 3a Bu3Hec knueHTu. 3a ga
OTroBOPWM Ha MOCTaBEeHWTE BBLMPOCK, € Bb3MOXHO Kent paa
obpaboTBa NWYHM AaHHW. JIMyHUTEe AaHHM ce obpaboTeat oOT
BaHkaTa BbB Bpb3ka C KOHKpeTHaTa ycnyra, npegnaraHa B Obb
Mo6Gann n B CbOTBETCTBME C U3NCKBAHMATA HA 3akoHa 3a 3awmTta
Ha nuyHuTe gadHn (33J14) n O6wma pernameHT Ha EBponewickus
napnameHT n Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3alyMTaTa Ha
dusnyecknTe nuua BbB Bpb3ka C 06paboTBaHETO Ha NUYHU AaHHMU.
MogpobHa uWHdopmauma 3a baHkaTa kaTto agMUHMCTpPATOp Ha
JNINYHW JaHHK, 3a NpaBaTta Ha cybekTuTe Ha NMUYHW AaHHW, NpaBHUTE
OCHOBaHusi 1 LenuTe 3a obpaboTBaHe Ha NUYHUTE AaHHU, KaKTO ce
cbabpka B NHdopmaums Ha OBB A[l 3a o6paboTBaHe Ha nnUYHK
[aHHW, HanuyHa B OGaHKOBUTE CamnoHW, KakTo W Ha cnegHus
WHTepHeT agpec Ha baHkaTa: https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
PeBepCUBHUST UHXEHEPUWHT, AeKoMNunauusaTa, AekomnosuumsTa,
npoMsiHata, apXuBMpaHeTOo, Pa3npoCTpaHEeHUEeTO, NnpeanaraHeTo
3a npopaxba, NUUEH3UPaHETO UNN Cb3AaBaHETO Ha MPOAYKTH,
m3BnevyeHn ot Kent, unm oTgoenHm 4actu, He ce paspeluaBart.
Bcuukn npaBa Ha MHTenekTyanHa cobCTBEHOCT, CBbp3aHu ¢ KenT,
npuHagnexar Ha CbOTBETHUTE NULeH3o4aTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHusi

9.1. BaHkaTa He HOCW OTTOBOPHOCT 3a CAENKU 1 NPaBOOTHOLLEHWS,
Mo TmMoBOA Ha KOWUTO CE W3MON3BaT CbOTBETHUS TIaTeXeH
WHCTPYMEHT unu OaHkoBa cMeTka. KnueHTbT € OTroBopeH 3a
BCUYKN AENCTBUA U 3a4bIHKEHMS, NPOU3TUYALLM OT U3NON3BaHETO
Ha NnaTeXeH WHCTPYMEHT unn GaHKoBa CMeETKa, BKMOYUTENHO U
cnep npekpaTsiBaHe Ha JOroBopa.

9.2. KnneHTbT € AnbxeH Aa uanonssa 6aHkoBaTa cMeTka, OTKpUTa
oT baHkaTa unv nnaTexHara ycrnyra, npefocTtaBsiHa ot baHkata, B
CbOTBETCTBME C [AEWCTBALOTO 3aKOHOAATEsNICTBO, HacToswuTe
O6wmn ycnoBust U NpPUNOXUMWTE CheuManHu Ycrosust 3a
cboTBEeTHaTa GaHkoBa CMeTKa UnKn nnatexHa ycnyra. KnmeHTsT e
ONbXEeH [f[a nonara gbikumarta rpuxka, kato He u3nonssa
GaHKOBaTa CMeTka WM nnaTexHaTa ycnyra WM He pgonycka
M3MN0n3BaHeTO UM OT TPETU N1La 3a U3BbPLLBAHE Ha OEeNCTBUS UK
3a MOCTUraHe Ha Uenu, KoMTo ca 3abpaHeHn CbC 3aKOoH UM MoraT
Oa yBpeasaT nobpoto ume Ha baHkaTta.

9.3 B cnyva Ha HanmaraHe Ha pecTpuKuMM OT MECTHU Wnu
YyXOECTPaHHW  ObpXaBHU  OpraHu, KOWTO  Bb3NpenaTcTeaT
M3BbPLUBAHETO Ha TpaHcakuus u 6nokupat cbuwarta, Obb AL
yBegomsBa KnveHta HesabaBHO M My oOka3Ba Heo6XxoaMMOTO
cbaencTBme.

9.3.1 Obb Al He HOCK OTTOBOPHOCT 3a CyMM MO TPaHcaKLuum, KOUTO
ca 6rnokvpaHu no pasnopexgaHe Ha MECTHU UK YyXOaecTpaHHM
ObpXXaBHW OpraHy, CbrMacHO HaNoXeHW PecTPUKLUN.

9.4. baHkata wWMa npaBo MO BCAKO Bpeme pAa 6nokvpa
M3Mos3BaHeTo Ha cMeTkaTa OT KnuneHTa, BKIMHOYUTENHO U3LSO UNn
YaCTUYHO HaNWYHUTE CPEACTBa NO CMeTKaTa, KakTo 1 NnaTexHuTe
WHCTPYMEHTW, U3MNOM3BaHuW 3a JOCTbMN A0 CMeTkarta, koraTo uma
OaHHW, Ye No cMeTkata ca MOCTbMNWMM CpeacTBa B pesynTaTr Ha
n3mama, 3a KoeTo, C npueMaHeTo Ha HacToswwmTe O6LLM yCroBus 1
noanucBaHeTo Aa JorosBopa 3a cMmeTka, KnumeHTbT AaBa CBOETO
6e3yCrnoBHO 1 HEOTMEHNMO Cbriacue.

9.5. KnneHTbLT € OTrOBOpPEH 3a HapeXxaaHus, nogageHu oT nuua,
KOUTO He ca HaAaneXHO YMbMHOMOLLEHW MO HeroBa BWHA, KaTo
HanpvmMep NpeacTaBUNM MbAHOMOLLHO, CbCTaBeHo OoT KnueHta ¢
HEACHW Knaysu unu nuua, Ha KouTo oT KnveHTa e npegoctaBeH
nnaTexeH WHCTPYMEHT, KOWTO € MnpegHa3HayeH camo 3a fM4YHO
nonssaHe.

9.6. [Non3BaTendaT Ha NnaTeXxHW ycrnyrn, Hapeaun nnawaHeTo, Hocu
OTFOBOPHOCT 3a HACTbNUNWTE Nocrneauun OT HEMPaBWIHOTO WIK
HETOYHO CbCTaBsiHE Ha NNaTeXHU AOKYMeHTU. [Mpu HapexaaHe Ha
MacoBO nnawaHe Ha paboTHWM 3annaT¥ Ha CBOW CRyXUTenu
KIMMEHTBT HOCKM OTFOBOPHOCT 3a MbIIHOTO CbLOTBETCTBUE Mexay
nogagexust ann/cnucbk C AaHHW Ha CNYXWUTENW U CbCTaBEHOTO
NnaTexHo HapexaaHe.

9.7. baHkaTa M KnueHTbT He OTroBapAT 3a HeusnbliHEHWe Ha
3adbIDKEHNsTa cy Mo MOBOA AOrOBOP 3a MON3BaHe Ha nnaTexeH
WHCTPYMEHT UNW nnaTexHa CMeTKa, HacTbNWNo BCNEeACTBME Ha
N3BbHPEOHWN TEXHWUYECKN NPUYMHM, KaTO CPMB Ha MHAOPMALIMOHHM
CUCTEMU, MPEKbCBaHE Ha KOMYHWKALMOHHW FIWMHUW, CnvpaHe Ha
€reKTpUYeCcKO 3axpaHBaHe M Ap., KaKTO W MNpu WU3BBHPEOHU
obcToaTencTea KaTo CTUXWUIAHN NpUpoaHU 6encreus,
O6LLOHAUMOHAMHN CTa4ku, TEXHUYECKM NOBPEeAMn, KOUTO ca U3BbLH
TEXHWS KOHTPOI.

9.8.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) baHkata He
HOCM OTTOBOPHOCT, ako MnaTexHa onepauus e oTkasaHa nopagu
TEXHUYECKM UNN KOMYHUKALMOHHW NPUYMHM B CUCTEMUTE Ha ApYru
onepatopu, 6aHkv wnnM Apyrv nuua, ydacTBaliy B MnaTEXHUA
npouec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyauTe Ha [OUCTAHUMOHHO MOAaBaHe Ha NnaTexXHu
HapexgaaHus, baHkaTa nogabpxa apxve Ha guanora ¢ Knuenta u
BCUYKM MHULMMPaHW onepauun 4pe3 CboTBeTHUTe KaHanu. KaTo
[oKasaTenicTBEH Martepuan npu OCMOpPeHW nnallaHua e ce
pasrnexgat W apxvBMpaHUTEe [aHHM 3a BCsiKa W3BbpLUEHa
onepaumsi.

9.10. B cniyyan Ha ocnopeHa nnaTtexHa onepauus oT cTpaHa Ha
KnueHta, cCbWMAT HOCM OTFOBOPHOCTTA [fa [JoKaxe, 4e
M3BbPLUBAHETO 11 He e pa3pelueHo oT KnueHTa u/vnum Yye coliata e
6una HeTovHO u3nbnHeHa oT badkata. baHkata v KnmeHTbT
JoroeapsT, Ye korato baHkaTa e peructpupana v3nonssaHe Ha
nnaTexeH MHCTPYMEHT Ype3 HEroBUTE NEPCOHANU3NPaHN 3aLUUTHN
XapakTepucTuKK, TO Te Lie cuMTaT ToBa U3Mon3BaHe 3a 4OCTaTbyHO
[oKasaTencTBo Ye nnaTexHarta onepauns e aBTeHTUYHa U e Guna
paspeweHa oOT KnueHTa, OCBEH ako CbLUMAT He [OoKaxe
NPOTUBHOTO.

9.11. B cnyyante, B KouTo baHkaTta oTroBaps 3a HETOYHO
M3BBPLLUEHN, TPELLHM MNN HepaspelueHn onepauun, 3a ga bbae
aHraxwvpaHa OTroBOPHOCTTa 1, 3aAbIIKMTENHO ycrnosue e KnmeHTsT
Aa e yeegomun 6e3 HeocHoBaTenHo 3abaBsHe badkata 3a
HeToYHaTa, rpelwHa unu HepaspelleHa TpaH3akuus, cneg KaTto e
nonyymn nHPopMaLms 3a N3BbPLUBAHETO 1.
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9.11.1. YBepomsiBaHe 6e3 HeocHoBaTenHo 3abaBsiHe Lie 03HavaBa
CbLOTO Aa Obae M3BBLPLUEHO HE MO-KbCHO OT 1 (eawH) AeH oT
MOMEHTa B KOWUTO KnueHTbT € y3Han 3a wu3BbplieHaTa, Ho
HepaspellueHa OT Hero TpaH3akuus;

9.11.2. B cnyyauTe, Korato KnueHTbT e cknouun [OrosBop 3a
OHNanH 6aHkmpaHe ¢ baHkaTta, 3a HeocHoBaTenHoO 3abaBsiHe Le ce
cynTa M3TMYaHeTo Ha noseye oT 1 (eAMH) AeH OT U3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauums.

9.11.3. BbB BCUYKM crnyyan 3a HeocHoBaTenHo 3abaBssHe Lie ce
cyMTa M3TMYaHeTO Ha noseve OT 14 (YeTMpuHapeceT) OHU OT
MOMEHTa, B KOUTO KNMEeHTBLT € Nony4un unm CbOTBETHO € MOrbi Aa
nony4yu (ako e nsbpan Takasa onuus) U3BrneyveHne 3a ABUKEHNETO
no cMeTkara cu.

9.12. baHkaTa HOCKM OTFOBOPHOCT 3a BpeauTe, NPUYUHEHW Mpu
M3BbPLUBaAHE Ha HepaspeLleH NN HETOYHO U3NMbITHEHN onepauum
npu NON3BaHETO Ha NNaTeXeH UHCTPYMEHT, NP YCNOBME Ye BCUYKN
nnua, KOUTO OT MMETO Ha KnueHTa nonaeat nnaTeXxHU UHCTPYMEHTH
ca M3NbMHWAM  CBOUTE 3adbllKeHMs 3a onasBaHe Ha
nepcoHanusnpaHuTe 3alWUTHW XapaKTEepUCTUKM Ha nnaTexHuTe
WHCTPYMEHTU U 3a4bIIKEHNATA CH, MOCOYEHN B HacTosALWwmTe obLwm
ycroBwsi.

9.13. (M3m. Ha 29.04.2024, B cuna oT 29.04.2024) baHkaTa He Hocu
OTFOBOPHOCT, aKo npeacTasutenu/ Cnyxutenu Ha busHec knmeHT
ca JencTBany ¢ M3aMaMHa Lien Uin He ca cnasunu 3agbixeHusTa
C/ 3a onasBaHe Ha NnaTexeH WHCTPYMEHT W/WNW Ha HeroBuTe
nepcoHannanpaHn 3aluTHU XapakTepUCTUKM W/MKM HaBpeMeHHO
yBegomsiBaHe nopaan ymucsbn unu rpyba HebpexHocT. lNMog rpyba
HeOpeXHOCT ce wumaT npeaBus CnegHuTe  HeusyepnaTernHo
130poeHn criyyam Ha HeonasBaHe Ha NNaTeXHUS UHCTPYMEHT n/unm
Ha HeroBuMTe MNEepPCOHanu3vMpaHy 3alUTHU XapakTepUCTUKU OT
ctpaHa Ha KnueHta, WMnM OT CbLOTBETHUS OMPaBOMOLLEH
nonssaTern:

9.13.1. (n3M. Ha 29.04.2024, B cnna ot 29.04.2024) HecnassaHe Ha
M3nCKBaHUSATa U npenopbknte Ha baHkata, onucaHu B cekuus
“CurypHocT”, nybnvKyBaHa B cTpaHuuaTta 3a OHmnaviH 6aHkupaHe
UNN MPENOPBKUTE 3a CUrYpHOCT OMUCaHW B MPUIIOKEHMETO 3a
MOBWNHO GaHKkMpaHe, MO OTHOLLUEHWE Ha MnaTeXHW onepauuu,
M3BbPLUEHN Ype3 OHNavH unu mobunHo GaHknpaHe. KnnmeHtsT e
ONbXeH [a ce WHopmypa NepuoanyHO 3a MU3MEHEHUst U
OOMbIIHEHNS B TE3W NPENOpPbKM U ia ' CnasBa;

9.13.2. (n3Mm. Ha 29.04.2024, B cuna o1 29.04.2024) [donyckaHe Ha
y3HaBaHeTo M M3MON3BaHETO OT TPETO HEONPaBOMOLLEHO fULe Ha
cpefcTeaTta My 3a enekTpoHHa MAaeHTUMKauma nNo OTHOLEHUE Ha
nnaTexHn onepauun, U3BbPLUEHN 4Ype3 OHMNanH M MOBWMHO
HaHkupaHe.

HeTo4yHo HapegeHU nNnaTeXxHW onepauvMu - HeTOYEeH YHUKaneH
nageHTudmkaTop (MexayHapogeH Homep Ha 6aHKOBa cMeTKa —

IBAN)

9.14. baHkaTa He HOCM OTFOBOPHOCT 3a Bb3CTaHOBSIBaHe Ha cymaTa
no nnaTtexHa onepauus npuv BanuieH, HO HETOYHO MOCOYeH
YHUKaneH naeHtudukaTop — mMexagyHapogeH Homep Ha GaHkoBa
cmeTtka IBAN oT ctpaHa Ha KnueHta-Hapeguten. B To3u cnydan
BaHkaTta nonara pasyMHW ycunus € orfief Bb3CTaHOBsiBaHe Ha
cymata no nnartexHaTta onepauus, 3a koeTo KnueHTbT Obimkun
Takca, nocoyeHa B Tapudpata Ha baHkata, He3zaBUCMMO OT
pesynTarta OT ycunusaTa 3a Bb3CTaHOBSIBaHe.

HeTouHM TekcToBM AaHHU

9.15. B cnyyaute, B KOMTO Ca MOCOYEHWN HETOYHU TEKCTOBW AaHHU
npu M3NbIIHEHWE Ha NPeBOoJ, NPUOPUTET UMa NOCOYEHUS YHUKaneH
naeHTudmkaTop (MexagyHapoaeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO BaHKOBW CMETKM).

HeTO4HO M rpewHo n3nbLNHeHN NaTeXHU onepauumn

9.16. baHkaTa HOCM OTFOBOPHOCT 3a HACTbLMMMW NOCAEeAUUN Mpu
HETOYHO U3NMbIHEHWN HapexaaHusa Ha KnueHTa.

9.17. KoraTto BCrneacTBMe Ha HETOYHO M3MbIIHEHME OT CTpaHa Ha
BbaHkaTta Ha npaBWNHO CbCTABEHO MNMATEXHO HapexaaHe ce e
CTUrHano Ao 3aBepka Ha CMeTKa C pasnmyeH TUTYNsAp OT NOCOYeHUs
B HapexpaaHeTo, baHkaTa Bb3CcTaHOBSABa Ha HapeauTens cymara no
HETOYHO WM3NbMHEHaTa nnaTexHa onepauus [0 chneasawms
paboTeH geH, creq kaTto e buna nssecTteHa OT HapeauTens wnu e
OTKpWUna rpewkarta, KaTo WHUUMMpa Kopurupaw, npeBog OT
[OCTaB4YMKa Ha NNaTeXHW YCryru Ha nomny4vaTens.

9.18. B cniyyar 4e KnveHTBbT € nonyvaTen Ha HETOYHO U3MbIHEH
npeBon BCNeACTBUE Ha rpeLlka Ha Apyra nnaTtexHa MHCTUTYUMS,
BaHkaTa nma npaBo Aa n3BbPLUM KOpUrnpaLy NnpeBo No UCKaHe Ha
[OCTaBYMKa Ha NNaTeXxHW ycryrm Ha nnateua Ao eauH mecel ot
faraTa, Ha KOSITO JOCTaBYMKbT Ha NnaTeXHW ycrnyri Ha nnateua e
6vn nHdopMupaH 3a rpelukata. baHkaTa n3BbpLLBa KOopekumsaTa B
CpOK OT 5 AHW crief NoCTbNBaHe Ha WMCKaHEeTO 3a Kopekuus oT
CTpaHa Ha 4OoCTaB4YMKa Ha NaTeXHW yCryrn Ha HapeguTensi.

HepaspelueHu oT non3Barensa Ha NnaTeXHu ycnyru onepauum
9.19. B cnyyan Ha ocnopeHa OT KnueHTa nnatexHa onepauus,
BaHkaTa Lie My Bb3CTaHOBM CyMaTa, NpeaMeT Ha HepaspelueHaTa
onepauus, ako e yBegomeHa OT KnveHTa 3a HepaspelleHaTa
nnaTtexHa ornepauusi CbrfacHo HacTosiwmTe OOWM ycroBus U
CbLUMAT € Aokasan ye nnaTexHaTa onepauus He e paspelleHa oT
Hero u/vnu e u3nbiiHeHa HeTO4YHO OT baHkaTa cbrnacHo yn. 9.10.
oT 1031 Pasgen. baHkaTa He HOCKM OTrOBOPHOCT U HE Bb3CTaHOBsIBa
CyMu Ha KnneHTK, KoraTo CbLuMTe He ca Cnasunm 3agbimKeHusaTa cm
3a onasBaHe Ha nnaTtexeH WHCTPYMEHT W/MnM Ha Herosute
nepcoHanuavpaHn 3alnUTHU XapakTEPUCTUKA WU/MNN HaBPEMEHHO
yBegoMsiBaHe nopagun ymuchbi unum rpyba HebpexxHocT.

9.20. baHkaTa Bb3cTaHOBsABa Ha KnuveHTa cTOMHOCTTA Ha
HepaspelleHaTa ornepauusi U korato € He00Xo4MMO, Bb3CTaHOBSIBa
cMmeTkaTa Ha TUTynsapsa B CbCTOSIHMETO, B KOETO Ce € Hamupana
npeavM HepaspelleHaTa onepauusi, CbrlacHO MOCOYEHOTO B
HacToswma pasgen, B cpok go 40 (4eTupupgeceT) OHM OT
norny4yaBaHe Ha YBeOMJIEHUETO.

9.21. baHkaTta ocurypsisa Bb3MOXHOCT KnNneHTbT Aa yBeaomsiBa 3a
HepaspeLleHn TpaHCaKuMM Mo BCAKO BpPeEME Ha [AEHOHOLIMETO,
BKIMOYNTENHO B HEPabOTHN AHMW.

9.22.1. Ako cnefi MOMeHTa Ha YBE[OMSIBAHETO Ca OCbLLECTBEHU
HeoTopuaMpaHu TpaHcakumMn, KrnMeHTbT He MoHacs HWKaKBU
MMYLLECTBEHW BpeAM, OCBEH ako € AencTaean 4ypes namama.

9.23. (uam. Ha 16.03.2020r., B cuna orT 27.05.2020r.)
YcTaHoBABaHETO Ha ymucbn M rpyba HebpexHOCT OTHOCHO
HecrnasBaHe Ha ykasaHusiTa Ha baHkaTta 3a 3awuTa Ha nnaTexHus
MHCTPYMEHT MOXe [a Ce OCbLLECTBM M Ype3 NpoyyBaHe OT CTpaHa
Ha baHkaTa; B cbaebHO NpPOM3BOACTBO; NpW pascriefBaHe Ha
NONMUUENCKUTE OpraHn wunu 4pes Apyrn MoaxoAsLiM cnocoobu.
KnneHTbT AaBa CBOETO Cbracue Aa okassa MbfHO CbAENCTBUE 3a
N3sICHsIBaHe Ha NpoBepsiBaHUTe 0b6CTOATENCTBA.

9.24. B cny4an Ha [joka3aHO No CbOTBETHUS pef, HEOCHOBAaTErHO
ocrnopBaHe OT cTpaHa Ha KnueHTa Ha TpaHcakuuun, 4eNCTBUTENHO
M3BbPLUEHM OT HEro WNM OCMopBaHe Ha cymarta Ha TakuBa
TpaHcakuun, BaHkata uma npaBo Oa MpekpaTu OTHOLUEHWUsTa C
KnueHTa, no oTHOLLEHWE Ha KOWTO M @ € M3MNON3BaH NPOAYKT, KaTo
BKMIOYMTENHO 00SIBM 3@ NPEeACPOYHO U3UCKYEMM HSIKOM  UNn
BCUYKUTE CU B3eMaHUS kbM KnveHTa.

X. NMPEKPATABAHE W PA3BANAHE HA [OOroOBOPU 3A
CMETKWU U NNATEXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (3m. Ha 29.04.2024, B cuna ot 29.04.2024) B cnyyan ye B
KOHKPETHWS JOroBOpP 3a CMeTKa He € YTOBOPEH CPOK UK cneunasHo
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ycrioBve 3a npekpatsBaHe, KnneHTbT Moxe no Bcsiko Bpeme 6e3
npeansBecTne ga npekpaTy 4OoroBopa 3a CMeTKa, Npu yCcrnosue, Ye
HAMa 3agbikeHuss kbM BaHkaTa M B3eMaHusiTa Mo Hes He ca
obeanedeHune no nonseaH ot KnueHta nnu Tpeto nuue kpeaut. 3a
uenta KnueHTbT nogaBa uckaHe 3a 3aKkpvMBaHe Ha CMeTKa Mo
obpasel Ha baHkaTa BbB BCeku knoH. CMeTKa, Mo KOSITO € HanoXeH
3anop Moxe Aa 6bae 3akputa ot KnveHTta, camo ako KbM MOMEHTa
Ha NogaBaHe Ha MCKaHEeTO 3a 3aKpMBaHe, Mo Hes HIMa HanMYHOCT.
10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe Ja 3aKkpue CMeTKa, KakTo crneasa:

10.3.1. ¢ 14 (YeTupnHageceT) AHEBHO MUCMEHO Npeam3secTre, 6e3
[Ja MOTMBMpA peLleHVMeTo CKu, MU3NpaTeHO Ha nocnegHus
npepoctaBeH oT KnueHTta agpec.Ako KIMMEHTbT He 6bae HamepeH
[Ba NbTU B pasnu4HN OHW Ha agpeca,npean3BecTMeTo ce cunTa 3a
BpbYEHO

10.3.2. cnep n3tTu4aHe Ha Cpoka, 3a KOWTO e OTKpUTa cmeTkaTa unm
HacTbMNBaHe Ha NPEKPaTUTENHO YCNoBUe, MOCOYEHO B AOroBopa.
10.3.A. (HoB, npuet Ha 11.11.2019r, B cuna o1 25.11.2019r.). MNpun
npekpatsBaHe Ha [OroBop 3a pasnfawiatenHa CcMeTka, ce
npekparTaBaT M BCUYKW OENO3UTW, OTKPUTM KbM pasnnallatenHara
cmeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNaWH baHKUpaHe

10.4. [oroBopbT 3a oOHnawH OGaHkMpaHe ce ckna4YBa 3a
HeonpefdeneHo Bpeme. B [loroBopa e mnocoyeH Ccpok 3a
npekpaTsiBaHe C npeau3BecTMe OT cTpaHa Ha KnueHta wunm
BaHkara.

10.5. B cnyyan Ha nogageHo npeamnsBecTve 3a npekpaTsiBaHe Ha
porosopa, baHkaTa msnbnHaBa HapegeHute oT KnueHTa npeau
nonyyaBaHe Ha yBeJOMIIEHUETO onepaLuun.

10.6. lMpu npekpatsiBaHe Ha goroBopa KnueHTbT e gnbXeH Aa
BbpPHE BCUYKM nonydeHn oT baHkata ycTpoincTBa no nosog
M3MOM3BaHETO Ha NnaTexXHUs UHCTPYMeHT. C npekpaTsiBaHETO Ha
[0roBopa 3a eneKkTPoHHO GaHKMpaHe cu NpekpaTtsaBa U 4ocTbha A0
npoduna npes npunoxeHneTo 3a MobunHo 6aHknpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anu4eH, B cuna ot 27.05.2020r.)

MNpekpaTAABaHe Ha [OrOBOPHW OTHOLLEHUSA MO NOBOA NNATEXHU
ycnyru

10.9. (n3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.) BaHkaTa nma
npaBo Aa npekpaTtu AOroBopuTe 3a edHa Wiy BCUYKM CMETKU Ha
KnueHT 1 aa npekpatu gpyrute AOroBOpU 3a NNaTexHy ycnyru npu
Heu3nblHeHe Ha 3a4bilKeHus, nocoveHn B HacTosawmte O6wm
yCrnoBus, KOHKpeTHMs pforosop C KnueHTa, HapylwaeaHe Ha
3agbiKeHus no  Apyr [gorosop, ckmiodeH ¢ bankata wnu
3agbikeHna  Ha  KnueHTta, nocoyeHn B [AeMCTBALWOTO
3aKOHOAATENCTBO, KOraTo Te3u 3aAbIKEHNS KacasdT OTHOLLEHUSATa
mexay baHkata u KnueHta. KOoHKpeTHM ocHOBaHMS (HO He camo)
morart aa 6baart:

10.9.1. npepocTaBsHeTO OT cTpaHa Ha KnveHTa Ha HeBepHW,
HETOYHM UMK HeMbIHW AaHHW Nped baHkaTa, He3aBMCUMMO 3a KakBo
npaBooTHoLweHve mexay baHkata n KnueHta ctaBa BbNpoOC;
10.9.2. B oTHoLeHuATa cu ¢ baHkaTa npeacrasuten Ha KnueHTta He
cnassa Jobpusa ToH (ObpxK ce rpybo, aporaHTHO, NeTHN [OOPOTO
nme Ha baHkata u T.H.);

10.9.3. penytauusita Ha KnueHta B nyBnv4yHOTO NMPOCTPAHCTBO €
crnopHa unu cnoped baHkata nma gocTaTbyHO AaHHK, Ye KNneHTbT
HapyluaBa AeNCTBaLLOTO 3aKOHOAATENCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.) lpmn
npekpartaBaHe no pega Ha un. 10.9, baHkata nidopmupa KnueHra,
C KOeTo My JdaBa pas3yMeH CpOK 3a pasnopexgaHe C ocTaHanu
HanMM4yHOCTK, BpbLLAHe Ha YCTPOMCTBa, cO6CTBEeHOCT Ha baHkaTta u
T.H.

Pa3BansiHe Ha 4OroBopM 3a CMeTKU/NnaTeXXHN MHCTPYMEHTM.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r). baHkaTa uma npaBo Aa
3akpue cmeTka Ha KnumeHT, KOMTO B npoabikeHne Ha 12
(oBaHageceT) MeceLa He 3annalla Takcarta 3a obcnyxBaHeTo 1.
10.13. (HoB, npueT Ha 11.11.2019r., B cuna ot 25.11.2019r.). MNpn
npekpaTsBaHe Ha QOroBOp 3a pasnnailaTenHa cMeTka OT cTpaHa
Ha baHkaTta Ha ocHoBaHue un.10.3.1.,4n.10.3.2. nun.10.9, baHkaTta
HauucrnsiBa Takca 3a CbXpaHeHMEe Ha MapuyHW cpeacTBa BbpXy
HanNM4YHOCTUTE NO NpekpaTeHaTa CMeTKa/CMeTKU, C KOUTO KnneHTbT
He ce e pasnopegun crnesj HacTbnBaHe Ha NpekpaTsBaHETo, B
pa3mep, nocodeH B Tapudata 3a TakcuTe M KOMUCUMOHHUTE 3a
OU3HEC KNMeHTHN.

XI. TFAPAHTUPAHE HA BJIOTOBETE

Pa3mMep ¥ 06xXBaT Ha rapaHuusTa

11.1. CbBKynHaTa HarM4YHOCT MO BCUYKM OTKPUTW BOrOBE HA UMETO

Ha KnueHTa, He3aBWCMMO OT BanyTaTa, B KOATO ca OTKPUTKM, ca

rapaHtTupaHu B pasmep go 196 000 (cto geseTaeceT M LwWwecCT

Xunsam) neesa.

11.2. B cnyyan, 4ye otkpuTute OoT KnnveHTa Brnoroee ca noseye OT

e[VvH, 3a Aa Obae onpederieH o6WKAT pa3mep Ha 3agbiHKEHNETO

Ha bBaHkata, Bcuykm cymum no Tax ce cbbupat. Cymm B

yyxgecTpaHHa BanyTta ce u3nnawar B feBoBata UM

PaBHOCTOMHOCT, M34ncrieHa no ueHTpanHus kypc Ha BHB 3a geHs,

onpegeneH ot ®oHaa 3a rapaHTMpaHe Ha BroroeeTe B OaHkuTe

(PoHABLT) 3a HavaneH AeH 3a M3NnalwaHe Ha rapaHTupaHuTe

pasmepu Ha BrioroBerTe.

11.3. MNpn cmeTka B nonsa Ha TpeTo Nuue, NpasBo Aa Mony4yu

rapaHuus no cmeTkara UmMa nuuUeTo, B YMATO nomnsa e oTKpuTa

cmeTkata (beHedumumepbT), OCBEH ako [OroBOpbLT NpeaBwkaa

Aapyro.

11.4. Bankata npepoctaBs Ha KnueHTa OCHOBHa MHgoOpMauus

OTHOCHO rapaHTMpaHe Ha BIIoroBeTe My, pa3Mepa Ha rapaHumsaTa u

npunoxumara cucTemMa 3a rapaHTMpaHe Ha  BROroBseTe,

nocpeacTBOM npefocTaBsHeTo Ha MHdopmaumoHeH GloneTuH 3a

BMNOXUTENWUTE, KONTO € HepasaernHa yacT oT JoroBopa 3a cmeTka. B

OtonetTuHa ce cbAbpxa MHOPMaUMS akTyanHa KbM gartata Ha

noanuceBaHe Ha [Oorosopa, KaTo Mpu 3akoHOAATENHW MPOMEHW,

napameTpute My MoraT fda 6bgat npoMmeHeHu. baHkaTa ce

3adbkaBa da  noaabpka — akTyanHa — uHdpopmauusi  3a

rapaHTUpaHeTO Ha BforoBeTe Ha MHMOpPMaunoHHUTe Tabenu B

KroHoBaTa cu Mmpexa, OT KbAeTo KnneHTHLT npvema nepruoamyHo aa

ce nHdopmumpa.

CMeTKM, HEMOKPUTK OT rapaHumaTa

11.5. He ce usnnawart rapaHTupaHWTe pa3mepu Ha BroroseTe B

OaHkaTa Ha:

e JOpyru 6aHKM, KOraTo ca HamnpaBeHM OT TAXHO UME U 3a TsXHa
CMETKa;

e (PUHAHCOBM MHCTUTYUMM NO 4n. 3 OoT 3akoHa 3a KpeauTHUTe
WNHCTUTYLLN;

e  3acTpaxoBartenu v npesactpaxoBatenu no 4n. 8 ot Kogekca
3a 3aCTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM  ApyxectBa U QoHaoBe  3a
3a4bIIKUTENHO M OOPOBOMHO NEHCUOHHO OCUTYPSBAHE;

®  VHBECTMUMOHHW NOCPEHNLN;

®  KOMNEKTMBHU WNHBECTULIMOHHU cxemu, HauuMoHarnHu
WHBECTULMOHHN OHAOBE, anTepHaTUBHU WHBECTULMOHHMW
doHOoBe M ApyXecTBa CbC crneumanHa MHBECTULMOHHA Ler;

e  OHOKETHM opraHu3aumm no § 1, T. 5 oT AoNbAHUTENHUTE
pa3nopenbu Ha 3akoHa 3a nybnmuHuTe dunHaHCw;
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e doHoa 3a KoMneHcupaHe Ha wuHBecTuTOopuTe, PoHaa 3a
rapaHTupaHe Ha BrnoroseTe B 6aHkute u MapaHuMoHHMA PoHA
no un. 287 ot Kogekca 3a 3acTpaxoBaHeTo.

11.6. He ce npepocTassa rapaHumsa no BrOroBe, Bb3HWKHANW Unu

CBbp3aHu CbC CAENKN UNn OeNcTBus, NpeacTaBnsBalln nsnmpaHe

Ha nMapy No cMucbra Ha 4n. 2 oT 3akoHa 3a MepkuTe cpeLuy

M3NMpaHeTo Ha Napu unun prmHaHcMpaHe Ha TePOPU3bM MO CMUCHIIA

Ha 3akoHa 3a MepkuTe cpelly huHaHCUpaHeTo Ha Tepopusma,

YCTaHOBEHM C Brisiafna B cuna npucbaa.

11.7. He ce wusnnawar BMAoroee, YMNWTO TUTYNsAp He e 6un

MOeHTUUUMPaH cbrnacHo yn. 3 oT 3akoHa 3a MepkuTe cpeLuy

M3NMpaHeTo Ha Napu KbM AaTaTa Ha usgaeaHe Ha akT no un. 20, an.

1 ot 3IBB.

Cuctema 3a rapaHTUpaHe Ha BroroBete W npouegypa Ha

n3nnawaHe

11.8. B cnyyan Ha oTHemMaHe nuueH3 3a n3BbpLuBaHe Ha 6aHkoBa

peviHocT, ®PoHOBLT wm3nnawia 3agbikeHusiTa Ha 6GaHkata KbM

KnueHTa oo rapaHtupanute pasmepu. MannawaHeTo ce n3BbpLuBa

ype3s epgHa wunu noBeye OaHKW, oOnpedeneHn B CAUCHLK OT

YnpasutenHus cbeeT Ha PoHaa.

11.9. B cpok He MO-KbCHO OT ABa paboTHM OHW Npeau 3anoyvBaHe

M3nnawaHeTo Ha CyMn YNpaBUTENHUAT CbBET Ha POHAA € ANMbXEH

[a OnoBecTU B HaW-manko OBa UEHTpanHu exedHeBHMKa M Ha

CBOSITa WHTEPHET CTpaHuua [AeHs, OT KOWTO BIIOXUTENUTE Ha

fGaHkaTa moraT Ada nosfy4vaBaT nnawaHva oT OoHAA, KaKTo U

baHkaTa wnu OaHkuTe, 4Ype3 KOUTO Le Ce W3BbplBaT Te3n

nnawaHums.

11.10. ®oHOBT ocurypsiBa AOCTHM Ha BROXuTenuTe Ha 6aHkata 4o

nognexalumTe Ha usnnawjaHe Cymu no rapaHTupaHuTe BroroBe He

No-KbCHO OT 7 paboTHM OHW OT gatata Ha u3gaBaHe Ha akT no

yn.20, an. 1 ot 3IBB.

11.11. Mpun Hanu4ne Ha N3KNIYNTENHN OBCTOSATENCTBA YCTAHOBEHN

B 3aKoHa 3a rapaHTMpaHe Ha BrnoroBeTe B GaHKUTE TO3M CPOK MOXe

Aa 6bae yabIkeH, KoraTto:

11.11.1. BNOXUTENAT HAMA U3KIMOYUTENHO NPABO BbPXY CyMUTE MO

cmeTkaTta, NpaBo Aa nonyyy nnawade ot oHaa uma nuueTo, B

4YMATO NON3a e HanpaBeH BOrbT, OCBEH ako AOrOBOPBLT NpeaBukaa

OpYro 1 npu ycnosue, Ye ToBa Nuue e naeHTUUUMpaHo UM Moxe

na 6bae noeHTugrumMpaHo npean gatata Ha u3gaBaHe Ha akT no

un. 20, an.1 ot 3I'BB, HO € He NoBeyYe OT Tpu Meceua OT AaTaTta Ha
n3gaBaHe Mmy;

11.11.2. He e yCTaHOBEHO Aanv JaJeHo n1ue MMa 3aKoHHO NpaBo

[a nonyyv rapaHTMpaHusa pasmep Ha Brora unm korato BMOrbT €

npeameT Ha NPaBeH Crop; B Te3u Cyyaun BNOrbT Ce U3nnalla B Cpok

0o 7 paboTHWM gHWM OT gaTaTa Ha yBedomsiBaHe Ha doHaa 3a

paspeluaBaHe Ha crnopa uUnu ycTaHoBsiBaHe Ha 3akOHHOTO MpaBo;

11.11.3. BNOrbT € 06EKT Ha OrpaHNYUTENHN MEPKU, HAMNOXEHN OT

NpaBMTENCTBOTO UMW MEXAYHAPO4HM OpraH13aLuy; B Te3un cny4vam

BMOrbT Ce M3nnawa B CpoK Ao 7 paboTHM AHM OT AaTtata Ha

yBegomsiBaHe Ha oHOa 3a npekpatsaBaHe [EencTBUMETO Ha

OrpaHNYUTENHUTE MEPKMU;

11.11.4. oHABLT mM3nnawla rapaHTUpaHUTE BIIOTOBE Ha KIMOH Ha

6bnrapcka 6aHka B Apyra AbpkaBa YneHka, Ho ¢ He noseye oT 20

paboTHM OHWM OT gaTaTta Ha usdgaBaHe Ha akT no yn. 20, an.1 ot

3IBb.

11.12. 3a ga nonyun rapaHTupaHusi pasmep, KnueHTsT cneasa aa

otuae B baHkaTa, onpedeneHa ga M3BbLPLIM M3NNALLAHETO, KaTo

npeacTaByM BanuAeH [OOKYMEHT 3a CaMOMMYHOCT M noanuie

Aeknapauusi, yaocToBepsiBalla, Ye He e CbMpyr UnvM poaHuHa no

npaea unu cbpebpeHa NUHWA 4O BTOpa CTEMNEH BKIHOYMTENHO Ha

nuua, nonagaly B HSKOS OT KaTeropMmTe Ha PbKOBOACTBOTO,
cobcTBEHOCTTa,

CoOCTBEHOCT UM KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTUpaHe Ha BIOrOBETE HE AbIKM NIMXBU MO

rapaHTUpaHuTe Cymu.

11.14. I'lnue, koeTo NpeTeHanpa, Ye e BIOXUTES, HO My € OTKa3aHo
nm3nnawaHe Ha cymu no Brnora B pasmepa no un. 11.1. n B
cpokoeTe no yn. 11.10. unm 11.11., UK KOeTo He e CbINacHo C
pasmepa Ha usnnaTeHata My cyma, MOXe Aa NpeasiBu nucMeHuTe
C/ Bb3paXKeHUss B CPOK OO TpuM Meceua OT HayanHusa AeH Ha
msnnawjaHe Ha rapaHTupaHuTe BIIOroBe npen  KBecTopa,
BPEMEHHWUS UMW  W3BBHPEAHWS  ynpaBuTen, nukeBugaTopa,
BPEMEHHUS CUMHOMK WNW CcuHAMKa Ha 6GaHkaTta. KsecTopbT,
BPEMEHHUAT WNU  WU3BLHPEOHUST YynpaBuTen, JMKBMAATOPBT,
BPEMEHHUAT CUHOMK WU CUMHAMKLT Ce Mpom3Hacsa no
Bb3paXeHusita B 7-AHEBEH CPOK OT nonyyaBaHeTo uM. B cnyyanm ve
Bb3paXeHNeTo He 6bAe yBaXeHo, NMMUETO MOXe Aa npeassu
npaeata cuv no pega Ha [TIK.

XIl. INYHU OAHHU

12.1. baHkata o6paboTBa nMYHWTE [daHHM Ha 3aKOHHUS
npeacTtaeuTen Ha KnveHta Ha ocHoBaHME W B CbOTBETCTBUE CbC
3akoHa 3a 3awmTa Ha nuyHuTe aadHu (33J10) n Pernament (EC)
2016/679 Ha EBponenckua napnameHT M Ha CbBeta oOT
27.04.2016r. 0OTHOCHO 3almTaTa Ha bm3nyeckmTe nuua BbB Bpb3ka
Cc 06paboTBaHETO Ha NMYHM [AHHM W OTHOCHO CBOGOAHOTO
OBWKEHMe Ha TakvMBa AaHHU M 3a OTMsiHa Ha [dupektuBa 95/46/EQ
(Obw, pernameHT OTHOCHO 3awmTata Ha [AaHHute). C
NOANMCBAHETO Ha AOrOBOP 3a OTKpUBAHE Ha CMeTKa, U3gaBaHe Ha
KapTa, Momns3BaHe Ha ycryru 3a OHnanH GaHkupaHe unu apyra
nnaTtexHa ycrnyra, BKIMYUTENHO ycnyrnte Ha KOHTaKTHUS LEeHTbp
3a KNMWEHTW, 3aKOHHUAT KnueHTbT Aeknapupa, 4e ce e 3anosHan ¢
nokymeHTa NHdopmaums Ha OBB All 3a obpaboTBaHe Ha NUYHK
OaHHW, Hanu4yeH Ha MHTepHeT canTa Ha baHkata www.ubb.bg n B
0aHKOBUTE CanoHW, U 4Ype3 MOCOYEHUS OOKYMEHT € Mony4un
MHpopmauus:

12.1.1. 3a OBb Al kaTO agMUHUCTPATOpP Ha NIUYHKN AaHHWU U KaK Aa
Ce CBbpXXe C ANMBbXXHOCTHOTO NULLE MO 3aluTa Ha NINYHUTE AaHHW Ha
baHkaTa;

12.1.2. kakB/ Ca npaBaTa My BbB Bpb3ka C 0bOpaboTBaHETO u
3awmTaTa Ha JIMYHUTEe MY OaHHW M Kak [a MM yrnpaxHu, B T..
MH(OpPMaLMA OTHOCHO MpaBoOTO My Aa Nonyyu MHdopMaums 3a
BMAa Ha faHHWTe, OTHacsALWM ce Ao Hero, obpaboTeaHu oT baHkaTta
N 33 TEXHUS U3TOYHUMK, B Crly4al, Ye He ca CbOpaHU OT Hero;
npaBoTo My Aa noucka oT baHkata ga 3anuuum, kopurmpa unm
orpaHnym 06paboTBaHeTo Ha HEroBU NIUYHKU AaHHK, 06paboTBaHETO
Ha KOWTO € HEeTOYHO WM He3aKOHOCHOOPa3HO; MpaBoOTO Ha
NPEeHOCUMOCT Ha NUYHWTE My AaHHWU; NPaBOTO My Aa Bb3pasu
cpeLly 06paboTBaHe Ha IMYHUTE MY AaHHK, KOraTo TO Ce U3BbPLUBA
Ha OCHOBaHWe 3aKOHeH WHTepec Ha baHkaTa; npaBoTo My Aa
OTTernyM NpeaocTaBeHOTO OT Hero chrracue 3a obpaboTBaHe Ha
NINYHUTE MY JaHHW 33 OnpeaeneHu Lenn, KakTo 1 3a NpaBoTo My Ha
xanba npen Komucusta 3a 3awmrta NUYHUTE OaHHWU B KQYECTBOTO 1
Ha Ha30peH opraH no cMucbia Ha ObLKMA pernaMmeHT 3a 3awmTa
Ha JaHHUTE;

12.1.3. 3a HeobxogMmocTTa oT 06paboTBaHe Ha NMUYHUTE MY AaHHU
N eBeHTyarnHuTe NOCneacTBus, B Cryyaln 4Ye He npedocTaBu Tesu
OaHHu;

12.1.4. 3a ocHOBaHuATa 3a 0OpaboTBaHe Ha NUYHUTE MYy AaHHW,
BKI. MHopmauus, Yye BaHkata Hama ga obpaboTBa nNuyHUTE My
OaHHM 3a U3rOTBSIHE Ha KMWMEHTCKM Npodun 1 3a npeanaraHe Ha
nepcoHanusnpaHn NpoaykT U ycnyru no AMpeKkTeH HauuH Ges
HEroBOTO U3PUYHO Cbracue;
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12.1.5. 3a uenuTe, 3a kouTo baHkata 06paboTBa HErOBUTE NUYHU
OaHHW, MOJMlyYeHM TNpW YCroBUsITa Ha KOHKpeTHus [orosop,
BKITIOYUTENHO 3a€4HO C APYrN HEFOBM NNUYHM AaHHW, kouTo BaHkaTa
3aKOHOCHOOpPa3HO € nomnyyuna OoT TpeTu nuua, B T.M. Opyru
agMUHUCTPATOPU Ha NIMYHWU AaHHMW, KaKTo U 3a NpaBoTo Ha baHkaTa
Aa obpaboTBa NMYHMTE My [OaHHM W Cnepj npekpaTtsBaHe Ha
NpefoCTaBsHETO Ha MMaTeXHW yCnyru, korato ToBa e Heobxoanmo
3a W3MbJIHEHME Ha HOPMATMBHO YCTAHOBEHO 3aidbiUKeHWe Ha
BaHkaTa unu 3awmTa Ha HEWHW 3aKOHHWM WHTEpecu U B Apyru
OONyCTMMU OT 3aKOHa Cryvau.

12.1.6. 3a nony4atenute, Ha KOUTO NUYHUTE MY AaHHW MoraT Aa
6baaTt npegocTtaBsHu OT baHkaTa B MO3BONEHNUTE OT 3aKOHa cryyaum
— APYr1 aaAMUHUCTPATOPU Ha NUYHW AaHHU U 06paboTBaLLy NMUYHN
OaHHW, genctBawm oT umMeTto Ha baHkaTa, B T.4., HO He caMmo:
ObPKABHU U OBLLMHCKM OPraHn U UHCTUTYLUK, 3acTpaxoBaTesiHn 1
3[4paBHOOCUTYPUTENHN APYXeCTBa, KpeauTHu peructpu u Otopa,
nuua, cneunanvManpaHn B aHanmsa 1 oleHka Ha pucka, cbbupaHe Ha
B3eMaHus wnu B MpefoTBpatsABaHe W yCTaHOBSAIBAHE Ha
HEMPaABOMEPHW  OesHUs,  BKMYUTENHO  NPecTbMneHus; 3a
eBeHTyarnHo npegocTaBsiHe OT cTpaHa Ha baHkata Ha nuyHuTEe My
OaHHM B TPeTM [ObpXaBuM NpuU ChasBaHe Ha HOPMATUBHUTE
M3NCKBAHUS, BKIIOYMTENHO U3BbPLUBAHE Ha Mpe3rpaHnyeH NpeHoc
Nno enekTpoOHeH MbT Ha HeobxogMMuTe 3a OCbluecTBsiBaHE Ha
MeXAyHapOoAHW TpaHCaKuMy AaHHWU, KaTo AaHHUTE ce NpefocTaBaT
Ha onepaTtopy Ha MnaTexHu cucTeMu W Apyrm  nuua,
cneunanusmpaHm B oOpaboTBaHe Ha TpaHCaKuMn C NNaTexHu
WNHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHeHWe Ha NUYHUTE MYy AaHHW OT
BaHkara.

Xll. NTOOABAHE HA XANBU N YPEXOAHE HA CNOPOBE C
KNUEHTH

13.1. Bcekn KnueHT Moxe pa nogafe xanba BbB Bpb3ka C
NOn3BaHeTO Ha NNaTeXHW YCnyru nNo Han-yaobeH HaunH 3a Hero: BbB
BCcekn knoH Ha OBb; npe3 caita Ha bGaHkaTa; Ha [1enoBOACTBOTO B
LleHTpanata Ha OBb.
13.2. XXan6ata moxe fa ce nogaze Ha cTtaHgapTeH opmynsip Ha
BbaHkata wnmM cBoGodeH TekcT, kaTo KnueHTbT 3agbimKUTENHO
nocoysa: HammeHoBaHve n EVK, npeacraensealy (Han-manko Ase
UMeHa), TodeH agpec, TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-
MeWn), HauYMH 3a nory4YaBaHe Ha OTroBOp M MOAMUC, KakTo W/ wnu
BXOOsILL, HOMep OT nogapeHa anba npeg MBP BcneacrtBue Ha
HenpaBOMEPHO U3BbPLUEHN OEUCTBUSI OT TpeTH nuua.
13.3. B 7 (cegem) gHeBeH cpok baHkata oTroBapsi Mo HauuHa
noco4eH ot KnneHTta nnm oceegomsisa KnneHTa 3a cpoka, B KOWTO Lue
noslyyn OTroBOp, B CrlydyauTe, KOrato € Hanuue daktnyecka wnm
npaBHa CrOXHOCT, KaTo Hanpumep - cbbupaHe Ha MHopmauns oT
NNaTeXHN WHCTUTYUMU WK Opyru  TPeTu nuua, 3anoyvHano
HakasaTenHo NpPoM3BOACTBO NO pasrnexaaHus cryyanm u ap.
13.4. B cnyyan, Ye KnveHTbT He npuema pelueHneTo Ha baHkaTta n
He e Bb3MOXHO [a Ce MOCTUIHE Cropas3yMeHuWe, ToW MoXe Aa
OTHece cropa npea KOMNeTEHTHUSI GbNrapcky cba,.
13.5. B cnyyan ye KnueHT e nogan curdan 8 MBP, BkntountenHo e
nNpeaoCcTaBun cbrnacue 3a paskpuBaHe Ha oakTu n 06CToATENCTBA,
KOMTO CbCTaBnsBaTt 6aHKoBa TaliHa, baHkaTa npuema, ye moxe aa
paskpuBa HeobxogumaTta MWHdopmauus /pecn. GaHkoBa TawHa/
npea opraHmTe Ha MBP BbB Bpb3ka C HaANEXHOTO paskpvBaHe Ha
N3BBbPLUEHN HEMPABOMEPHW OENCTBUS.

NPEXOAHW U 3AKNIOYUTENHU PA3MNOPENBU

§.1. 3a HeypeneHuTe BbNpocu ce npurnaraT pasnopenbute Ha
OencTBaWoTo 3akoHogaTtencteBo B Penybnuka Bwnrapus. Ha
OCHOBaHMWe 4n. 67, an. 4 oT 3akoHa 3a MnaTexHuTe YCnyrn u
nnatexHute cuctemn (3MYMNC), baHvkata u KnuneHTbT cCe
JoroeapsT, Ye pasnopeabute Ha un. 78 un un. 80 ot 3MYIC Hama
[a ce npunaraT B OTHOLUEHNATa MeXAy TsX.
§.2. N3nonaBaHuTe B T03M [1oroBOp TEPMMUHM MO NOBOZA, MNaTEXHW
yCnyrm umat cMucbia, nocoveH B [JonbnHUTENHWUTE pasnopendu
Ha 3akoHa 3a nnaTexHuTe YCnyrn 1 NNaTexHNTe CUCTEMN.
§.3. Hactosawurte O6wum ycnosus ca B cuna ot 01.03.2010 r. n ca
ponbneaHn Ha 01.05.2012r., kato oTMeHsaT ObWwmMTe ycnosusi 3a
pasnnawiatenHy CMeTKM Ha KOoprnopaTuBHW KnneHtn, O6wuTe
yCrnoBus 3a oHnawviH 6aHkupaHe n ObwumTe ycrnoBus 3a 4eOUTHU U
KpeaunTHu kapTu Ha OBB A[l.
§.4. HactosiwmTe O6LmM ycnoBus ca gonbrHeHn Ha 28.04.2014 r.,
KaTo BMM3aT B cuna oT gataTta Ha o4o0bpeHneTo UMm.
§.5. Hactosiumte O6wmM ycrnoBusi ca usameHenn Ha 21.11.2014 r.,
KaTo N3MeHeHuaTa BN13aT B cura oT gaTata Ha oqobpeHneTo um.
§.6. Hactoawute O6wum ycnosusa ca mameHeHn Ha 02.02.2015 r.,
KaTo N3MeHeHuaTa BNn3aT B curna oT gaTata Ha ogobpeHneTo um.
§.7. Hactoawwurte O6wwm ycrnosusa ca usmeHenn Ha 02.11.2015 r,,
KaTo N3MEeHeHuaATa BN13aT B cura oT gaTata Ha ogobpeHneTo uwm.
§.8. Hactoawute O6wu ycnosusa ca mamerHeHn Ha 30.10.2017 r.,
KaTo U3MEHEeHuATa BNN3aT B curna oT gaTata Ha 0gobpeHneTo um.
§.9. Hactosiwumte O6wm ycnosusi ca usmeHeHn Ha 18.12.2017 r.,
KaTo n3aMeHeHusiTa BnNm3aT B cuna ot 01.01.2018r.
§.10. Hactosiwmte O6wm ycnoeusa ca nameHexnm Ha 03.09.2018r. n
BNM3aT B cUNa ¢ U3TM4YaHeTo Ha 14-AHEeBEeH CPOK, CYMTAHO OT Tasu
pata. C BNM3aHeTO B cuia Ha U3MEHEHWsiTa Mo NPeAXoAHOTO
n3peyeHune, Hactoswmte OO6WM ycnoBus ce npunarat CrpsmMo
BCUYKM LOFOBOPW 3a NaTeXHWU YCIyrn 1 CBbP3aHu C TAX NNaTeXHN
WHCTPYMEHTW, ckroveHn Mexay baHkata v nonssatenu Ha
nnatexdn ycnyrn (KnveHTtun), KoMTo He npuTexaBaT KavyecTBOTO
notpebutenn. B cnyyanm Ha Hecbrnacve c pasnopenbute wuwm,
KnneHTBbT MOXe fa npekpaTh C MMCMEHO YBEAOMIIEHNE CKITFOYEHUSI
JoroBop/u 3a nnatexHu ycnyru ¢ baHkata B pamkute Ha
YyeTUpUHageceTAHEBHMSA CPOK OT BMM3aHETO MM B CUMa CbracHoO
YrOBOPEHOTO B HacTosLWus naparpad, 6e3 aa
ObIDKU TakCu U HEYCTOWKM 3a MpekpaTsiBaHeTo. M3non3saHeTo Ha
npegnaraHa ot baHkarta nnartexHa ycnyra/nnatexeH UHCTPYMEHT u /
UNn nuncata Ha MNoAafeHO yBedOMIIEHVME 3a MpekpaTsiBaHe Ha
[0roBop/1 3a NNATEXHW yCryrn B pamMmKMTe Ha TO3U CPOK LLe ce cumTar
3a npuemMaHe Ha pasnopeabute Ha HactoswmTe O6WmM ycrnosust ot
cTpaHa Ha KnueHTa.
§.11. Hactoawute O6wm ycnosusa ca nameHenu Ha 12.11.2018 r.,
KaToO M3MeHeHnaTa Bnu3ar B cuna ot 16.11.2018 r.
§.12. Hacrosiwmre obwm ycnoBusa ca mameHeHn Ha 14.01.2019 r.,
KaTo n3aMeHeHusATa Bnm3aT B cuna ot 01.02.2019r.
§.13. Hactoawute O6wm ycnosusa ca nameHenn Ha 04.02.2019 r.,
KaTo n3MeHeHusiTa BnNmn3aTt B cuna ot 04.03.2019 r. MbnHoOMOLLHUTE,
CbCTaBeHu npea 6aHKOB Cry>XUTeN /BbTPELUHU MbHOMOLLHW/ KakTo
M NbITHOMOLLHM 3a nony4yaBaHe Ha napu B Gpon, nonyyaBaHe Ha
nowia vnu Jenos3vpaHe Ha MoAnucaHU NNAaTEXHU HapexaaHws, OO
04.03.2019r. BkntounTenHo, we 6baaT npuemaHu oT baHkaTa 3a
N3BbpLUBaHE Ha AeNCTBUSITA, NOCOYeHn B Tsx go 31.12.2019r.,
§.14. Hactoawute O6wu ycnosusi ca nameHenn Ha 05.03 2019 r.,
KaTo n3MeHeHusTa Bnm3at B cuna ot 18.03.2019 r Ot pa3nopenbarta
Ha §.13 ce u3knioYBaT MBLMHOMOLLHM 33 NOMyyYaBaHe Ha Mnolia unu
[enosnpaHe Ha MOANMUCaHW NNaTEeXHU HapexaaHus M BHOCKa Mo
cmeTKa.
§.15. Hactoswwute O6wmM ycnoBusi ca U3MEHeHW M OOMbIHEHN Ha
13.05.2019r., kaTo M3MEHeHusATa BNM3aT B cuna oT cbuiarta gata. [lo
01.09.2019r. u3npawaHeto Ha SMS u Email yBegomneHusa 3a
OBWKEHUS1 MO CMETKa M TpaH3akumm ¢ 6aHKoBM KapTu e ce
ocbluecTBABaT No gocerawHus pea, a ot 01.09.2019r. ysegomnenus
3a OBWXKEHWs MO CMeTKa W TpaH3akumMum ¢ GaHKOBWM KapTu e ce
uanpaiiaT eaAMHCTBEHO Mo peaa, NnpeasuaeH B Un.7.18 nun.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r. n3m. Ha
25.10.2024r., B cuna ot 27.10.2024r.). 1. lpu cnassaHe Ha
NOCOYEHOTO B HacTosALWmMs naparpad 15A n He no-paHo oT 23.03.2024
r., MO OTHOLUEHWE Ha TUTYNSApPUTE Ha CMETKU — Iopuanyeckn nuua,
HacTosiwumTe O6WwwM ycnoeus oTMeHsT pasgen IX ,KBC Online
Bulgaria” ot O6wuWTe ycrnoBusi 3a MNaTeXHW CMETKM WU YCnyru,
nebutin kaptm u KBC Online Bulgaria Ha topuauyeckn nuua.
OnpaBomoLLeHuTe OT TUTYNsApUTe Ha cMeTkn no peda Ha O6wmTe
YCIOBMS 3a NNaTeXHW CMEeTKN 1 ycnyru, 4ebutHn kaptn n KBC Online
Bulgaria Ha topuanyeckn nuua oHNamH noTpebuteny — U3n4ecku
nvua ce ysegomsBsaT 3a NpoMsiHaTa no NnpeaxoaHoTo nspeveHune npu
OCblLiecTBsIBaHE Ha BXOA4 OT cTpaHa Ha notpebutens B KBC Online
Bulgaria / B npunoxexnneto KBC Mobile Bulgaria, wnn cneg
naeHTMdmrKaumuss Ha notpedbutenss B knoH Ha badkata. OwnaiiH
notpebuten — cusmyecko nuue No NPeaxogHOTO M3peyeHue, nma
Bb3MOXHOCT Aa nony4s p[ocTbn A0  YHKUMOHaNHOCTUTE Ha
nnaTexHnTe nHcTpymeHTn OBB OHnaiH n OBBb Mob6ainn, onncann B
pasgen VIl or HacTtoswmte O6LWM ycnoBuss MO OTHOLIEHWE Ha
CMeTKUTE Ha CbOTBETHUS TUTYNSApP — OpuaM4ecko nuue, KaTo
usnonsea noTtpebutencko wume (Cb3gageHoO OT  Hero  uUnm
npegoctaBeHo My oT baHkaTta B KNMOH) U Cb3aze U3BeCcTHa camo Ha
Hero napona 3a AOCTbN U BbBeAe eAHOKpaTeH Kog, u3npaTeH kato
SMS cboblieHne Ha akTyanHus Homep Ha mobuneH TenedoH,
nocoveH B MckaHeTo 3a nonssaHe Ha KBC Online Bulgaria, unu
NPOMeHeH BMOCMNEACTBME  MOCPEACTBOM  U3PUYHO  MUCMEHO
3asBneHve pgo baHkata. Cneg wusnbnHeHne Ha JdencTBuATa,
NnocoYeHn B NPeaxoaHoOTo nspeyenue, goctensT o OBB OxnanH ce
OCbLLIECTBSAIBA MO HA4YMHa, NocodeH B T.7.3.1. - T.7.3.3. oT HacTosAmTe
O6wwm ycnosus, cboTBeTHO Ao OBB Mobawn no HaunHa, NOCoYeH B
T. 7.15 ot HacToswmte OBWM yCroBWS, MPU NPUMOXKUMOCT Ha U
cnasBaHe Ha ocTaHanuTe pasnopedbu Ha HacToawmTte O6m
ycroBus, BKNO4YUTENHO, HO He camo pasgen VII v pasgen X ot
cbluTe.

2. Mpun nonseaHeto Ha OBB OnnavH n OBBb Mobawvn, oHnamnH
notpebutenute — duanyeckn nuua no npegxogHarta T.1 3anaseat
CblUeCTByBalMTE CU MpaBa MO OTHOLIEHWE Ha CMeTKuTe Ha
TUTYNSPUTE — IOPUAMYECKM N1LA, 3asSBEHN 3a M3MOM3BaHe CbrnacHo
O6LmMTe yCcrnoBus 3a NNaTexHW CMETKU U ycnyrn, AeBuUTHn kapTn u
KBC Online Bulgaria Ha topuanyecky nuua c MU3KNIOYEHUe Ha
cnyyaute, onucaHu B [punoxeHne 1 KbM HacTosiaTa TOYKa,
HepasgenHa yacT oT HacToswmTe OBLWKM ycnosus.

3. Pasnopen6ute Ha pasgen IX ,KBC Online Bulgaria” ot O6wute
YCMOBUS 3a NNaTeXHU CMETKN U ycryru, AebutHn kaptu n KBC Online
Bulgaria Ha topugudecksm nvua 3anasBa [OencTBUMETO CU MO
OTHOLLEHMWE Ha TUTYNApUTE, CbOTBETHO HAa OHNaNH NoTpebutenute —
dusmdeckn nuua no 1.1 Ha HacTosawwms naparpad 15A v gageHuTe
UM npaBa Mo OTHOLUEHUE Ha CneaHUTe PYHKLMOHANHOCTU: NogaBaHe
Ha HapexaaHus 3a u3gaBaHe Ha 6aHKOBM rapaHUMU U HapexaaHus
3a npomsHa Ha wu3gageHa 6GaHkoBa rapaHuusi; nofgaBaHe Ha
HapexaaHus 3a u3gaBaHe Ha akpeauMTVBU U HapexaaHns 3a NpoMsiHa
Ha M3JageHn akpeauTyMBM; NodaBaHe Ha UCKaHMS 3a YCBOSIBaHE Ha
KpeauTn; WUCKaHWMsA 3a noracsBaHe Ha KpeauTu; UCKaHua 3a
HamansiBaHe Ha paspelleHaTa 3a YyCcBOsIBAHE [MaBHMLUA MO
peBOnBMpaLLN KpeauTw; npaBa 3a YynpaBneHWe Ha KapTu, KOUTO
BKMIOYBAT: 3asBKa 3a MpPOMsHa Ha OnepauuMoHHWUS  NUMUT
(oHeBeH/cegMuyeH/MeceYeH ) OTAENHO 3a BCsiKa M3fafeHa kapTa 3a
TerneHe B 6pon Ha ATM/TIOC, nnaiwiaHe Ha CTOKWM W ycrnyru, quasi
cash, UHTEpHeT TpaHCcakuuW; 3asiBKa 3a ycnyra 3a rnoriydaBaHe Ha
TEeKCTOBO CboOLieHne (SMS) ¢ kog 3a NOTBbpXAaBaHe Mpu BCHAKO
nnawaHe B UHTEPHET CTPaHWUM 3a Bceku KapToabpxaTen, HapuyaHa
,LCUrypHn nnawanua 3-D Secure®; 3asBka 3a ycnyra SMS
nsBectue/email wn3BecTne 3a BCsika M3BbPLUEHA TpaHCaKLUus,
aBTOpM3MpaHa B PeXMM OHMaliH; 3asiBka 3a NpeusgaBaHe Ha kapTa
MAH/MWH ¢ Bb3MOXHOCT 3a M360p Ha oduc 3a nonyyaBaHe;
cnpaBoYHa WHdOpMaUMsa 3a OBWKEHUS MO CMEeTkM u BanaHcw;
nHdopmaumsa 3a HapedeHn NpeBoaun; MHOpMaUMs 3a ABWKEHUS MO
6aHKOBW kapTW; MHGOPMAaLMS 3a KPEeAUTU; U3BNEYEHUS MO CMETKU C
KPeaUTHU KapTu; Apyry MHdopMaTMBHM ycnyrn. [locTsbn Jo ycnyrute
n dyHkumoHanHoctute B KBC Online Bulgaria/KBC Mobile Bulgaria
no Hactosiwara T.3 ce AaBa, MPOMEHsI U OTHeEMa C MOMbMBAHETO Ha
uckaHe no obpaseu Ha baHkara.

§.15.B6. (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.) 1. MNpmn
crnasBaHe Ha NOCOYEHOTO B T.2 Ha npeaxoaHus naparpad 15.A. 1 He
no-paHo ot 23.03.2024r. oHnaviH notpebutenute — nsmyeckn nuua
no T.1 Ha npegxogHusa naparpad 15.A, KOMTO ca OMPaBOMOLLEHN
nonssatenu Ha u ca nonyuyunn goctbn Ao OBB OxnaiH u OBb
Mobann no peaa, npeasuaeH B pasgen VIl oT HactoawmTte O6Wwm
ycrnosusa unm no peaa, npeasuaed B pasgen VIl ot O6wmre ycnosus
Ha OBb ALl 3a nnatexHu ycnyrm 3a uanyeckm nviua M ca
ocbLecTunu ycneweH Bxog B Obb OnnaviH cneg 11.04.2022r. unn
ca ocbluecTBUnM ycneweH Bxog B Obb Mobann cnea 01.09.2023 r.
we nonyyat goctbn npe3 OBb OHnanH/OBb Mobann n go cmeTkuTe,
kouto ca 6unu goctenHuM npe3 KBC Online Bulgaria/lKBC Mobile
Bulgaria 3a cboTBETHUSA OHNanH NoTpeduten — nanyecko nuue.

2. lMpun cnasBaHe Ha NOCOYEHOTO B T.2 Ha NpeaxogHwus naparpad
15.A., cbmanuecko nuue - onpasomolleH nonssarten Ha Obb OHnaH
n Obb Mob6aiin, koeTo He e ocblyecTBABano Bxog B OB Onnaii
cnepn 11.04.2022r. unu He e ocbluectsuno Bxoa B OBB Mob6ain cnen
01.09.2023 r. 1 KOeTO PU3MNYECKO NMLUE € U OHMarH noTpebuten B
KBC Online Bulgaria/KBC Mobile Bulgaria u e ocblecTBuno
ycneweH Bxod B KBC Online Bulgaria/lKBC Mobile Bulgaria cnep
11.05.2022r., 3a ga npogbikn aa nonssa ObBb OHnaliH, cCboTBETHO
OBb Mob6aiin cnegga, npy ocbLyecTBsiBaHe Ha Bxog B KBC Online
Bulgaria / B npunoxenuneto KBC Mobile Bulgaria wnu cneg
naeHTuduKaumns B KNoH Ha baHkaTa, ga nanonssa noTpedbuTencko
ume (Cb3gafeHo OT Hero UnNn NpPefocTaBeHo My B KINOH Ha baHkaTa)
M M3BECTHA CaMO Ha Hero napona 3a JOCTbMN U BbBeAe eQHOKpaTeH
kog, u3npateH kato SMS cboblleHne Ha akTyarnHus HoMmep Ha
MobuneH TenedoH, NOCoYeH B UCKkaHETO 3a nonseaHe Ha KBC Online
Bulgaria, wnn npomeHeH BnocrneacTBue MOCPEACTBOM  W3PUYHO
nncmeHo 3asBreHne p[o baHkata. TenegoHHWMAT Homep Mo
npeaxogHoTo u3peyeHue Wwe 6bae wm3non3BaH 3a UenuTe Ha
nonyyasaHe Ha SMS naponwu/ kogoBe 3a akTMBauuMs 1 Bepudukaumns
3a nonssaHe Ha OBb OHnaitH u OBBb Mob6arin.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m. Ha
29.04.2024, B cvna ot 29.04.2024)
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1.0octbnbT oo dyHKumoHanHoctute Ha OBB OwnanH: ,BanyTtHa
Tbproeusi®, ,AoMUHMUCTpaums” n “U-bpokep” 3a oHnanH notpebutenu
— chuanyeckn nuua no 1.1 Ha naparpad 15.A ce 3asBsiBa No peaa,
npeasuaeH B Hactosawmte O6wm ycnosus.

2. NpaBunoTo No NpeaxoaHOTO u3pedeHne He ce npwnara 3a npasa
Ha OHNnawH notpebutenn — dU3nYeckn nuua, onpaBOMOLLEHM OT
TUTYNSpUTE Ha CMeTKM No pega Ha O6wuTe ycnosus 3a nnaTexHu
cMeTkn u ycnyru, aebutHn kaptm m KBC Online Bulgaria Ha
topuandeckn nuua 3a obmeH Ha BanyTa npu npedepeHumanHu
BanyTHW KypcoBE MeXdy CMETKM B NieBa M €BpO, KOUTO OHnawiH
notpebutenu — usnyeckn nuua, MmaT NpaBo Ha CaMOCTOSATENHO
pasnopexgaHe C Te3n CMeTkn, 0e3  3anoxeHn nMMUTW.
MpedepeHuranHnTe BanyTHM KypCcoBe KakToO M npaBaTta Ha nuuaTa
3a oOMeH Ha BanyTa Mo NpPeaxogHOTO M3peveHue ce 3anassaT npu
u3nona3eaHe Ha dyHKUMOHaNHocTTa ,BanytHa Tbprous“ go
nocneapaila TAXHa MNpoMsHa nNo peda Ha Hactoawwute O6wWm
ycrnoBwsi.

§15.T". (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.) CuutaHo
OT fatarta Ha BfM3aHeTo MM B cuna, pasnopenbute Ha nap.15.A u
nap.15.b6., kakto un MNpunoxeHne 1, nocoyeHo B nap.15.A, 1.2, ca
HepasgenHa 4Yact u ot O6wuTe ycrnoBusl 3a MMaTeXHU CMETKM U
ycnyri, 8edbutHy kaptn n KBC Online Bulgaria Ha topyanyecku nuiua.
§15.0. (HoB, npueT Ha 27.09.2024r., B cuna ot 02.03.2025r.) He no-
paHo ot 02.03.2025r., ce npeycraHoBABa M3NpaLlaHeTo Ha KpaTku
TEeKCTOBU cbobLeHns no peaa Ha pasgen VIL5. — “UsBecTaBaHe” oT
OOwuTe ycnoeus 3a NpefocTaBsHE Ha NNATEXHWU ycryrn, ebutHu
kapTn n KBC Online Bulgaria Ha topuaundecku nuua, a ot 02.01.2025r.
ce NpeycTaHOBsIBA NPUEMAHETO Ha HOBM 3asiBKM 3a MoJly4yaBaHe Ha
CcboOLLEeHNst NO peda Ha To3u pasaen. M3npalaHeTo Ha cboOLLeHus
Nno enekTpOHHa nolwja No peda Ha To3WM pasgen ce 3anasea Mo
OTHOLLEHMWE Ha KNNEeHTU, 3aaBunu nosyvyasaHeTo um o 02.01.2025r.
§15.E. (HoBa, npueta Ha 09.01.2025r., B cuna ot 15.01.2025r.)
duranyecknTe nuua — 6bnrapcku rpaxgaHu, KOUTo ca ONpPaBOMOLLEHN
non3eatenm Ha OBB OHnanH B KayecTBOTO CUM Ha 3aKOHHU
npeacTtaBuTenn Ha TUTYNSPU Ha CMETKM — lopuandeckn nuiua,
BMMCaHN B TbProBCKMUS PErncTbp W perncrbpa Ha lpuandeckuTe
nuua c HecTonaHcka Len, BoaeH oT AreHumsTa no BNUCBaHUSATa KbM
[aTaTta Ha BNuM3aHe B cuna Ha HacTosilwara pasnopenba n kouTo ca
ocbuectBunu Bxon B OBb OwnnaiiH unu OBB Mob6aiin Han-manko
BeAHBbX npe3 npeaxogHute 12 mMeceua OO BNM3aHETO B cuna Ha
HacToslwaTta pasnopenba, nofyYaBaT aBTOMATUYHO AOCTbM A0
dyHKUMOHanHocTTa ,AgmuHuctpauma® Ha OBB OlnanH npwu
CbOTBETHO MpunaraHe Ha T. 7.9.A. — 1.7.9.". oT HacTosilmTe OOLWM
yCroBusi.

§.16 Hactosawute O6wm ycnosusi ca nsmeHenu Ha 01.07.2019r., kato
M3MeHeHusTa Bnu3atT B cuna ot 22.07.2019r.

§.17 Hactoawwmte O6wwum ycnosus ca nameHeHu Ha 08.07.2019r., kato
n3MeHeHusTa Bnusat B cuna ot 14.09.2019r.

§.18 Hactoswurte O6wm ycrnoeua ca nameHeHu Ha 26.08. 2019r.,
KaTo M3MeHeHusATa Bnu3aT B cmna oT 14.09.2019r.

§.19 HactosawwmTe O6wwum ycnosus ca nsmeHeHu Ha 02.09.2019r., kato
M3MeHeHusTa Bnuaat B cuna ot 14.09. 2019r.

§.20 HactosawwmTe O6wwum ycnosus ca nameHeHu Ha 30.09.2019r., kaTto
n3mMeHeHudaTa snuaat B cuna ot 01.11. 2019r.

§.21 Hactosawute O6wu ycnoeusi ca usmeHenn Ha 11.11.2019r., kato
M3MeHeHusiITa Bnu3aT B cuna Ha 18.11.2019r., cbOTBETHO Ha
25.11.2019r.

§.22 Hactosawwmte O6wwum ycnosus ca nsmeHeHmn Ha 16.03.2020r., kato
M3MeHeHusTa Bnu3aT B cuna Ha 27.05.2020r.

§.23 Hactosawute O6wu ycnosusi ca usmeHenu Ha 25.01.2021r., kato
n3MeHeHusTa Bnmu3aT B cuna Ha 28.01.2021r. CumtaHo oT
25.01.2021r., HepasgenHa 4acT oT Tsax ca O6wwm ycrnosBus 3a
nonseBaHe Ha ycnyrata 3annawjaHe Ha EnektpoHHa BuHeTKa (e-
BuHeTka) upe3s OB Mobarin.

§.24 HactoswmTe O6wm ycnosus ca mameHenn Ha 08.02.2021.r.,
KaToO M3MEHEeHuATa BNu3aT B cuna Ha 15.02.2021r.
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§.25 HacTosiwmTe O6LmM ycnoBusi ca uameHeHu Ha 29.03.2021r., kaTto
naMeHeHusTa BnmM3aT B cuna Ha 30.03.2021r. CuutaHo oOT
30.03.2021r., HepasgenHa 4acT ot Tax ca O6wwm ycnosust Ha OBb ALl
3a nonseaHe Ha nnatdgopmara OurutaneH MopTtan.

§.26 HactosiwmTe O6LLM ycnoBusi ca uameHeHu Ha 25.05.2021r., kaTto
M3MEeHeHuATa BNu3aT B cmna Ha 28.05.2021r.

§.27 Hactosawwte O6Lm ycnosus ca uameHeHun Ha 05.07.2021r. kaTo
M3MeHeHusTa BnNu3aT B cuna Ha 22.11.2021r.

§.28 HacroswmTe O6wm ycnosusi ca nameHexm Ha 13.12.2021r. kato
M3MeHeHusaTa BNu3aT B cmna Ha 14.12.2021r.

§.29 Hactosawwmre O6LLm ycnosums ca uameHeHun Ha 03.05.2022r. kaTo
N3MeHeHusTa Bnu3aT B cuna Ha 16.05.2022r.

§.30 Hactosawmute O6WM ycnosmusi ca M3MEHEHW U OOMbIHEHU Ha
25.05.2022r. kaTo nsameHeHusiTa Bnusat B cuna ot 20.06.2022r. n ce
npunarat 3a BcU4kM cknioveHn gorosopu ¢ OBB ALl 3a nnatexHu
ycnyrm

§.31 Hactosawumte O6WM ycnosmusi ca M3MEHEHW U OOMbIHEHU Ha
31.05.2022r., kaTo n3ameHeHusTa Bnusat B cuna ot 20.06.2022r. n ce
npunarat 3a BcUYkM cknioveHn gorosopu ¢ OBB ALl 3a nnatexHu
ycnyru. Cuntano ot 20.06.2022r., HepasgernHa 4acT OT HacTosAwWwmTe
O6wm ycnoeuss e Ob6warta uWHDOpMaUMUs 3a KIMEHTUTE Ha
ObegunHeHa bbnrapcka baHka ALl OTHOCHO eMbapro pecTpukuum m
CaHKLMMW.

§.32 HactosawwmTe O6wum ycnosus ca nameHeHu Ha 20.09.2022r., kato
n3MeHeHuaTa enuaat B cmna ot 01.10.2022r.

§.33. Hactosiwmte O6wm ycnosusa ca uameHeHn Ha 13.12.2022r.,
KaTo M3MeHeHusATa Bnm3aT B cuna ot 15.12.2022r.

§.34 Hactosawmute O6WM ycnoBusi ca M3MEHEHW W OOMbIHEHU Ha
24.01.2023r. kaTo M3MeHeHusTa Bnuaat B cuna ot 06.04.2023r.

§.35 Hacrtoswute OOwM ycrnoBus ca M3MEHEHU U OOMbIIHEHM Ha
28.02.2023r., kaTo nameHeHusita Bnusat B cuna ot 07.05.2023r.
§.36 HactoswmTte O6wmM ycnosust ca U3MEHEeHW W AOMbIIHEHW Ha
18.08.2023r., kaTo n3amMeHeHunssTa Bnusat B cuna ot 01.09.2023r.
§.37 Hacroswute O6wm ycrnoBus ca M3MEHEHU U OOMbIIHEHM Ha
10.11.2023r., kKaTo n3ameHeHusiTan Bnunsat B cuna ot 10.11.2023r.
§.38 Hactosawmute O6WM ycnoBmus ca M3MEHEHW WU OOMbIHEHU Ha
08.12.2023r., kKaTo U3MeHeHusATa Bnu3aT B cuna ot 15.12.2023r.
§.39 Hacroswute OOwm ycrnoBus ca M3MEHEHU U OOMbIIHEHM Ha
22.03.2024r., kaTo namMeHeHuaTa Bnu3aT B cuna ot 22.03.2024r.
HepasgenHa yact ot cbmTe e Npunoxenne 1 kbm nap.15.A., T.2. oT
MpexogHuTe 1 3aknunTENHUTE pasnopendbu Ha HacToawmTe O6WK
yCrnoswusi.

§.40 HactoswmTe O6WwmM ycnosusi ca U3MEHEeHW W AOMbIIHEHU Ha
29.04.2024., kaTo n3MeHeHusaTa Bnm3aT B cuna ot 29.04.2024.

§.41 Hacrtoswute OOWM ycrnoBus ca M3MEHEHU U OOMbIIHEHM Ha
27.09.2024r., kaTo M3MeHeHusiTa Bnu3at B cuna ot 01.10.2024r.
§.42 HactoswmTe O6WwmM ycnosusi ca U3MEHEeHW W AOMbIIHEHU Ha
25.10.2024r., kaTo U3aMeHeHusATa BnuaaT B cuna o1 27.10.2024r.
§.43 Hacrtoswute OOwm ycrnoBus ca M3MEHEHU U OOMbIIHEHM Ha
09.01.2025r. kaTo n3amMeHeHunaTa Bnu3aTt B cuna ot 15.01.2025r.

§.44 Hactoawmte OOLWM ycnoBmusi ca M3MEHEHW WU OOMbIHEHU Ha
14.02.2025r. kaTo M3MeHeHUusATa Bnm3aT B cuna ot 17.02.2025r.
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