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OBLLU YCNOBUA HA OBb ALl 3A MNATEXHU YCITYTU
3A BU3HEC KITMEHTU

. IPEOMET

1.1.HactoawmTte OOWM ycnoBus ypexaaT OTHOLIEHMSATa Mexay
Ob6egunHeHa 6bnrapcka 6aHka ALl (HapynyaHa bankata unu OBB),
pernctpupaHa B TbproBCckus pernctbp KbM  AreHuuss no
BnuceaHusaTa, ¢ EMK 000694959, ¢ HaasopeH opraH bbnrapcka
HapogHa 6aHka, perMcTpupaHa kKaTo agMUHUCTPATOP Ha MMYHK
AaHHn ¢ Homep 0006399 Ha K3J1[, cbec cepanuuie n agpec Ha
ynpasneHue rp. Codus, 6yn. Butowa Ne 896, enekTpoHeH agpec
www.ubb.bg, n Knuenta (HapuyaH owe busHec knueHT, Tutynsp
unu lMonseaten Ha nNNaTexHW YCnyru), KOWTO He npuTexasa
KayecTBOTO NOoTpebuTen, No NOBOA NNATEXHN YCIYrn U CBBP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo creasa:

1.1.1. oTKpuBaHe, pasnopexgaHe W 3aKpuBaHe Ha MnaTexHu
(pasnnawarenHun) n Ha gpyrn 6aHkoBu cmeTkn. BaHkoBUTEe cMeTKM
MoraT fa ObdaT nnatexHW, Kakto W HennaTexHu (CMeTku,
OTKPMBaHM CaMO 3a CbXpaHEeHVWEe Ha MapuvHW cpeacTBa wnu 3a
obcnyxBaHe Ha KpeauTtu);

1.1.2. u3BbpWBaHe Ha pasnnawaHva Ypes u3nonssaHe Ha
npegnarasute ot OBB nnateXxHn MHCTPYMEHTWU, HE3aBUCUMO OT
HanmMumeTo Ha 6aHkoBa CMETKa;

1.1.3. nogaBaHe Ha NNaTeXxHU HapexaaHnsa 3a KpeaMTHU NpeBoau;
1.1.4. nogaBaHe Ha HapexaaHusa 1 cbrnacus 3a oUpeKTeH oebur;
1.1.5. nogaBaHe Ha HapeXaaHus 3a MacoBO MrallaHe Ha paboTHU
3annaTtu;

1.1.6. n3BbpLUBaHE Ha KAacOBW onepaunn U HanM4YHN NPEBOAY;
1.1.7. gocTbn OO CMETKN M BAHKOBM KapTh Ype3 OHManH/MoOUIHO
GaHkmpaHe;

1.1.8. (3anunyeH, B cuna ot 27.05.2020r.)

1.1.9. ( B cnuna ot 13.05.2019r.) nogaBaHe Ha HapexgaHwusi 3a
NepUoANYHN NnaLlaHns.

1.1.10. gpyru, kouto baHkata Moxe Aa cb3gage 3a nonssaHe oT
KnueHra.

1.1.11 (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
OTHoweHusATa mexay baHkata n KnueHTa, CBbp3aHu C M31aBaHETO
M _W3NOoMsBaHEeTO Ha NnaTexHW AeBWUTHW W KpeOWTHW KapTu ce
ypexaaTt ¢ O6Luu ycnosus 3a nsgasaHe v U3non3saHe Ha NNaTexHu
OeOUTHU 1 KpeawWTHW KapTu, HepasfenHa YacT OT [OoroBopa 3a
13faBaHe Ha CbOTBETHATA MIaTexHa kapTa.

1.2. OTHOWeHusITa Mexay baHkaTta n KnneHTa no nosog nnaTexHu
ycnyru ca onvcaHu B HactoswmTe OBLM yCnoBus, CbCTaBeHN OT
o6WKM pasgenu, OTHacsAWM ce A0 BCUYKU NNAaTEXHW YCnyru w
WHCTPYMEHTW, KaKTO W  cneuvanHn pasgeny,  Onuceallm
crneumdukiTe Ha OTAENHUTE BUOOBE NaTeXHU YCryrn U CBbp3aHu
C TAX NNATEXHU MHCTPYMEHTH.

1.3. 3a Bcska cMeTKa, KakTO M 3a HAKOM BWAOOBE NraTexHu
WHCTPYMEHTU (GaHKOBM KapTu M OHNanH/MobunHo GaHkupaHe), ce
CKnioyBa  OTAeneH  OOroBop, B KOWTO ca  MOCOYEHU
XapakTepuCcTUKUTE Ha nnaTtexHaTa ycnyra unu nnaTtexHus
MNHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)

1.5. Kbm 6GaHkoBUTE CMETKM, KOUTO He ce u3non3eaTt 3a
pasnnallaHe, ce npunarat npasunarta 3a eQHOKpaTHW onepauuu,
pernameHTMpally YyCcrioBuMsiTa 3a W3BbPLUBAHE Ha BHOCKA U
TerneHus oT Tax.

1.6. Tapudata 3a TakCuUTE U KOMUCUOHUTE 3a BU3HEC KIMMEHTU Ha
OBb Al (TTKBK) n Tapudata 3a nuxseHute ycnosus Ha Obb A[]
3a OusHec knneHTM u Gadkm (TJTY) e HepasgenHa dacT oOT
HacToswmTe O6LmM ycnosus.

Il. KOMYHUKALUA MEXAY KIUEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBbOBLIEHUA, U3BNTEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a pasnnawarenHu
ycnyru U usmeHeHuaTa B TaX

2.1. Hactoswute O6wwm ycnosua u Tapudum Ha baHkaTta (B yacTTa
UM, NPUOXNMa 3a CbOTBETHATA MaTexHa ycnyra n/vnun nnaTexeH
WHCTPYMEHT) ce NpedocTaBAT Ha AbNroTpaeH Hocuten Ha KnueHTa
npeaw cknioyYBaHe Ha JOroBOp 3a OTKpUBAHE Ha CMeTKa, u3gaBaHe
Ha nnaTeXxeH MHCTPYMEHT UMK 3a NnaTtexHa ycnyra, Kakto u npu
novckeaHe OT HeroBa cTpaHa. OcHOBeH crnocob 3a npefocTaBsiHe
Ha MHdOpMaUMS Ha AbAroTpaeH HOCUTEN, OTHACSLLA ce A0 BCUYKM
KnueHtn, e nybnukyBaHeTo Ha CbLOTBETHUTE [OOKYMEHTU Ha
ernekTpoHHaTa cTpaHuua (enekTpoHeH agpec) Ha baHkata —
www.ubb.bg, kato KnueHTbT Mma 3agbrmkeHue pedoBHO Aa ce
WHGOpPMMPa 3a akTyanHute ycrnosus Ha baHkaTa 3a nnaTexHu
YCNyru oT eNeKkTpoHHaTa cTpaHuua nnm krnoHoseTe Ha OBB.

2.1.1. B 6aHkoBuTe canoHun KnueHTbT moxe ga nonyun O6wwute
ycnosus n Tapudute Ha xapTueH HocuTen.

2.1.2. Ha enektpoHHata cTpaHuua Ha OBB www.ubb.bg Ha
cneumanHo 060cobeHo MHGPOPMaLMOHHO Mose, No BCAKO BpemMe ca
poctbnHu Obwute ycnosus, Tapndute Ha baHkaTta u Bcsika gpyra
WH(OpMaLMs, CBbp3aHa C NnaTexHUTe ycnyru, BaxkHa 3a KnueHTa.
BbaHkata cb3gaBa ycnosust KnuveHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKyMEHTU M npomeHuTe B TAX. baHkata rapaHTupa
HEeNpPOMEHEHOTO  Bb3NpousBexgaHe Ha uHdopmauusta no
HacTosLlaTa ToYKa.

2.2. C nognuceaHe Ha AoroBopa 3a CboTBeTHaTa cMeTKa, NnaTexeH
WHCTPYMEHT unu ycnyra, KnneHTsT geknapupa, Yye e 3anosHar ¢
HacToswmTe OBLM YCrOBUS U CbOTBETHUTE MPUIOXUMK KbM TSIX
yactu oT TapuduTe, 1 rm npvema.

2.3. baHkaTta nonara gbrkumata rpwxa a yseaomsisa KnmeHTute
3a BCUYKM NpomeHn B Te3n O6wwm ycnosus 1 Tapudute OTHOCHO
yCrnoBMATa 3a MW3BbPLUBAHE Ha pasnnallaHus, KkaTto Wu3Hacs
WHdOpMaLMA 3a TOBa MO €AMH WU HAKOSKO OT MOCOYEHUTE HAYMHW,
KakTo cnepsa:

a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarnoHW;

6. Ha enekTpoHHust agpec Ha OBb www.ubb.bg Ha 06ocobeHoTO 3a
Tasu uen MHopmMaumoHHO nose, cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO M3BreYeHune o KnueHTta, kato MHhopMmpaHeTo Lie
Ce cyMTa 3a U3BBPLUEHO OT AeHs, B KONTO TOW € MOrbi Aa nonyyu
n3BneyYeHneTo.

2.4. lMNpomsaHaTa BNM3a B cuna Ha gartaTa, nocoveHa B 00sBNeHNeTo
Ha BaHkaTa M ce oTHaca OO BCUYKM MOM3BaTENU Ha MMATEXHW
ycnyrn — busHec knuneHtn Ha OBbB.

I1p0M;|Ha Ha JIMXBeHU yCNnoBud No AeNO3UTHHU 0aHKOBU CMeTKMN
(cpoyHu penosnTy)

2.5. MNpu NpomMsiHa Ha NpunaraHu oT baHkaTa NMMXBEHW YCRoBUS MO
AenoanTun, OTKPUTK Npeay AaTata Ha NpomsiHaTa, akTyanusaumsaTa
Ha NXBEHWUTE YCMOBMUS Ce U3BbPLLBA Crief HacTblNBaHe Ha Nagexa
1 Kacae crieiBallns 4OrOBOPEH CPOK Ha AenosuTa.

WHpuBnpgyanHa wuHdopmauus 3a ABUMXKEHWE MO CMeTKU U
onepauuu ¢ NNaTeXXHW UHCTPYMEHTU (U3BneYeHUs)

2.6. (M3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.) KnneHTbT UMma
JOCTbN [0 vHOMBUAyanHaTa WHGOPMauus 3a [OBWXKEHUS U
HaNMMYHOCT MO CMeTKa M MHGOpPMaLMs 32 onepauuu ¢ nnaTexeH
WHCTPYMEHT B 3aBUCUMOCT OT YTOBOPEHOTO B CbOTBETHUS JOFOBOP
3a cMeTKa/nnaTexeH UHCTPYMEHT M B HacToawmTe O6Lwm ycnosus
- 3a nomyYaBaHe Ha XapTWEeH HOCWUTEMN, UMW Ha pasnorioXeHne B
KrnoH Ha baHkaTa 3a nperneg u pasnevyaTsaHe - B NoTpebuTenckms
npocun Ha KnueHta B OHnawH/MoObunHo OaHkvMpaHe, Wnn no
eneKkTpoHHa MoLla — Ha nocoyeH oT KnveHTa BanuaeH agpec 3a
eneKTPOoHHa rnoLya
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2.6.1. KnneHTbT MMa 3agbimkeHneto aa uHdopwmmpa baHkata, B
criyyan 4e He noflyyaBa M3BrieYeHWe MO OOroBOpPeHWst HauuH. B
criyya’ Ha HenosfyyeHO u3BneyeHune, 3a koeto baHkata He e
MHdOpMMpPaAHa M e Wu3TeKkbn nosBeye OT eAauH nepuon OT
[OroBOpPEHUs CPOK 3a Nnory4yaBaHeTo My, ce cunta, Ye KnueHTsT e
AencTean ¢ HeOPEXHOCT M He e NONOXUN ObIK1UMaTa rpuka ga
nonyyy nHcopmaLlms 3a U3BbpLUIEHUTE TPaHCaKUMN.

2.6.2. Ako KnneHTbT Nocoum HeMbeH Unu NorpeLleH agpec, KakTto
1 aKko He yBeJomu nucMeHo baHkaTta 3a npomsiHa Ha cBOS agpec,
BCUYKM CbOOLLEHUsI N NOKaHW, usnpateHn oT baHkata go KnuewTa,
3a KOUTO ToBa e N3bpaHUAT Ha4YnH Ha yBeJOMSsiIBaHe, ce cyMTaT 3a
pefoBHO BpbYEHMU.

2.6.3. Ako KnneHTbT He 6bae HaMepeH ABa NbTW B PasnnyHu OHU
Ha MOCOYEHUs OT Hero agpec 3a BpbYBaHE Ha M3NpaTeHo OT
BaHkaTa yBegomMmneHve, To YBEAOMIIEHMETO Ce cuuTa 3a pefoBHO
BPBbYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r.)
M3BneveHne npu nouckeaHe Moxe Aa 6bae NoryyYeHo BLB BCEKU
KnoH Ha baHkata. MNpu nonyyaBaHeto My, BaHkaTa wu3npaiua
6e3nnaTtHO TEKCTOBO CbOOLleHWe Ha MobunHusa TenedoH Ha
KnueHta, pernctpupaH B baHkata, cbabpXalo MHpopmauns 3a
6anaHca no cMeTkata CbobpasHO M3BEYEHNETO.

2.6.5. (HoB, npueT Ha 01.07.2019r., B cuna ot 22.07.2019r) baHkaTta
n3npalla BegHbX roguiHo 6e3nnaTHO TeKCTOBO CbobLieHue Ha
MobunHus TenedoH Ha KnueHTa, peructpupaH B baHkaTa,
cbabpXxallo uHdpopmaumnsa 3a 6anaHca no cmeTkute Ha Knuenta,
Nno KOMUTO He e MMarno ABWKeHWe npes npeaxogHaTta kaneHgapHa
rogvHa.

2.7. Bcekn OU3HEC KIMEHT Ha OHManH OaHKkMpaHe, CbrnacHo
ycnoeuata Ha baHkata 3a To3u BMA ycnyra, Moxe Aa Monyyu
MHGOpMaUMSA 3a OBWMXKEHME MO CMETKUTE My/TpaHcakumute C
NNaTeXHN WHCTPYMEHTW, 4Ype3 CbOTBETHUS Mpodun B OHNamnH
GaHKvpaHeTO 3a nepvofda cred noanuceaHe Ha [lorosopa 3a
OHNamnH BGaHkMpaHe U cned BKMNOYBaHE Ha CMeTKaTa 3a Mons3saHe
ypes TOo3u KaHarn.

2.8. KomyHukauusita mexgy cTpaHute no To3n [loroBop e
HacpellHa W B3aWMHa, C orfieq Ha koeTo KnueHTbT e AnbxeH
NepuoauYHO M PEdOBHO Oa Ce OCBEeAOMSsiBA 3a MPOMEHWUTE WK
HOBUTE MOMEHTU B nnartexHute ycnyru, kouto OBb npegnara -
ype3 canTa Ha baHkaTa u B kroHoBaTa Mpexa. HensnbnHeHueTo
Ha TOBa 3afbliKeHVe Lie ce cunTa 3a HapylieHve Ha Te3n O6Lum
YCINOBUS U KOHKPETHUS [OTOBOP.

lll. YcnoBua 3A PETMCTPAUUA U MOEHTUOPUKALIUA HA
KNMEHTW NPU CKNIOYBAHE HA IOOBOPU 3A OTKPUBAHE
HA CMETKW/W3OABAHE HA NNATEXXHW MUHCTPYMEHTU

WpeHTudmkaumsa Ha KnueHTuTe npu oTKpuBaHe Ha cMeTka

3.1. MNpean baHkata ga BCTbMM B AENOBM OTHOLWEHUA ¢ BusHec
KNMEeHT  TA  uaeHTUdMUMpa  Hero,  ynpaBnsiBalTe  u
npeactaBnsiBalmMTe o nuua, Kakto UM AeNCTBUTESNHUTE
cobcTBeHmumn. baHkata Mma npaBo ga MNpOBEpU BEPHOCTTa Ha
npeacTaBeHUTe W OT KMMEHTa OOKYMEHTU 4Ype3 M3Mon3BaHe Ha
OaHHW, OOKYMEHTU U MHpbopMaLms OT HE3aBUCUMW U3TOUHULN.

3.2. (M3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.) BaHkata
M3BbLPLUBA MbpBOHAYanHa peructpaums Ha KnueHTa B KNOH Ha
BaHkaTa camo B MPUCHCTBUETO Ha 3aKOHHUS My NpeacTaBUTEN UNn
HEroB MbIHOMOLLHUK, KOWTO Ce ferntummpa C MbIHOMOLLHO,
OTroBapsLo Ha nanckeaHusaTa Ha OBB, nocoyeHn B Te3un ycnosus,
OCBEH B Clny4YauTe Ha OMCTaHLUMOHHO CKIMIOYBaHe Ha [OroBop 3a
GaHKoBa CMeTKa OT CTpaHa Ha KIIMEeHTU Ha Apyrn 6aHku OT rpynaTta
Ha KBC u IBOS.

3.2.1. MbpBOHavYanHa perncTpaums
npeynbIIHOMOLLEHO N1LE He ce Aonycka.
3.3. busHec KNMeHT, KOWTO XXenae Aa nonssa MnaTexHW ycnyru,
npepocTtaes Ha baHkaTta cnegHUTE JOKYMEHTU 1 MHbopmauus:

Ha KINMWEeHT oT

3.3.1. 3akoHHuAT npeacTtaButen Ha KnveHta unun ymbiaHOMOLLEHO
OT Hero nuue ce cbrnacsea baHkaTta Aa cHeme konue OT JOKYMeHTa
My 3@ CaMOSIM4HOCT 32 CBOS apXMB.

3.3.2. (13m. Ha 26.08.2019, B cuna oT 14.09.2019r.) yooctoBepeHue
3a aKTyanHa pernctpaums B TbproBCKUS PErMCTbP U perncTbpa Ha
lopuanyecknTe nuua ¢ HectonaHcka uen /Pernctbp byncrart kbm
AreHuMs NO BNWCBaHWsTa, U3gadeHo He MnoBeve OT eAuH Mecel,
npeaM MCKaHeTo 3a OTKPMBAHE Ha CMeTKa WM HoTapwuanHo
3aBepeHo y0CTOBEPEHME 3a akTyarnHa perucrpaums, pasnedaTaHo
OT MHTEPHET CTpaHuuaTa Ha TbproBCkus perncTbp 1 perucTbpa Ha
ropuanyecknTe nuua ¢ HectonaHcka uen /Pernctbp byncrat, unu
yOoOCTOBEpPEHMEe 3a akTyanHa peructpauus, pasnevaTaHo oOT
WHTEpPHET cTpaHuuaTta Ha TbproBCKUS PerucTbp U perncrbpa Ha
topuanyeckntTe nuua ¢ HectonaHcka uen /Peructbp byncrat ot
obcnyxsawms 6aHKOB CnyXxuTen B AEHA Ha perucrpauusata Ha

KnveHnTta. Mo OTHOWEHWE Ha KIMEHTW, KOWTO MoAnexar Ha
peructpaumss B ApyrM Perncipu, ce W3NCKBA OPUMMHANHO
yOOCTOBEPEHUE 3a perucTpauusi B CbOTBETHUS  PErucTbp,

n3gageHo He noseye OT TPWU Mecela Npean NpeactaBsHETO My B
BaHkarta.

3.3.3. TbproBCckO NpPeacTaBUTENCTBO Ha YyXOECTpaHHO nuvue
npeacraes OOKYMEHT 3a permctpaums B bbnrapckata Tbproecko-
npomuLwneHa nanarta

3.3.4. xkonve OT Y4ypeauTenHus akT, CbOTBETHO YCTaB wnu
OpyxecTBeH LOroBOp, C KOWTO Ce yCTaHOBsIBAT NpaBoMoOLLMATa 3a
pasnopexaaHe ¢ nmyLectsoTo Ha Tutynsaps. Konveto Tpsbea aa
Obae 3aBepeHO C OpuUrMHanHUTE NOAnNMCKM Ha nuuarta, KoUTO ro
npegcraenasat. KOpuanyecko nuue, cb3gaaeHo ¢ HOpMaTUBEH UK
agMUHUCTPaTMBEH aKkT MpeacTaBA KomuMe OT HOPMAaTUBHWUS WU
aAMWHUCTPATUBHUS aKT, C KOUTO e Cb3[afeHo;

3.3.5. koraTo onpepeneHa AeNHOCT MOANEXW Ha NuUuUeH3upaHe,
paspelleHne unu peructpypaHe, B cnydan, 4e Tutynapart
M3BbPLUBA COEMKM W onepaumMm BbB Bpb3ka C Ta3n AeWHOCT,
npeacTaBs Konmue OT CbOTBETHaTa NUUEH3US, paspelueHue unu
yOOCTOBEPEHME 3a perucTpauus;

3.3.6. (nam. Ha 28.02.2023r., B cuna ot 07.05.2023r., n3m. Ha
18.08.2023r., B cuna ot 01.09.2023r.) npu pasnopexgaHe OT
CTpaHa Ha MbITHOMOLLHWK Ce NpeACTaBs OpUrnHan unm HotapmarHo
3aBEPEHO KOMUe OT aKTa, C KOMTO ca YMbIIHOMOLLEHMW NuLaTa, KOUTo
e ce pasnopexaaTt CbC CyMUTe MO CcMeTKaTa, C M3KIoYeHne Ha
nbnHomowHuTe no 7. 3.9.1.A. MognuchbT Ha ynbAHOMOLWMTENS
cnenBa Aa 6bae 3aBepeH Mo HauYMHUTE, MOCOYEHU B HACTOSALIUTE
O6Lwwm ycroswus.

3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) cnecumeH ot
NOANMCUTE Ha nuuaTa, KOUTO Le ce pa3nopexaaT CbC cpeacTeaTa
no cMmeTkaTa, KaTo moanucuTe Ha Tesu nuua TpsibBa ga 6baar
MOMOXeHN B NMPUCLCTBUETO Ha cnyxuTten Ha baHkaTta, unu ga ca
3aBepeHV HoTapuarnHo;

3.3.8. egHonMyeH Tbproeew, NpeacTaBsa BCUYKM NOCOYEHU MO-rope
[OKyMeHTH, 6e3 To3n no 1. 3.3.4.;

3.3.9. opuanyecko nuue, KOeTo He e pernctpupaHo B Penybnuka
Bbnrapua nnu OpyxecTtBO, KOETO He € lopuauMyecko nuue u e
perucTpupaHo B YyBbuHa, npeacraes OOKYMEHTMH,
yOOCTOBEPSABALLY HAAJIEXHOTO MY yYpeAsiBaHe M CbLUECTBYBaHe,
KaKTo M BCWYKM aHanorM4yHM Ha MOCOYEHUTe MOo-rope AOKYMEHTH,
KaTo ce OTYMTaT U3NCKBaHMATA Ha NMPUMOXMMOTO NpaBso.
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3.4. (n3m. Ha 06.03.2025., B cuna ot 31.03.2025r) baHkaTa uma
npaBo Aa M3MCKBa NO CBOS MpeLeHKa U ApYrM AOKYMEHTU, 3a KOUTO
yBegomsiBa. KnueHta (kaTto Hanpumep dopmu — Aeknapaumm
OTHOCHO  BbBedeHuss B  ObMArapckoto  3aKOHOAATErcTBO
aBTomMaTnyeH obmeH Ha prHaHcoBa MHAOPMALUS C YYXAECTPaHHN
opucavkumm,  6aHkoBM  pedepeHuMn,J0KYMEHTM 3a  HaeTu
nomeLLeHns, NnaTeHn KOMyHanHu ycnyru u ap. nogobxu). 3aegHo
C nocoveHnTe JOKyMeHTM BaHkata Moxe Aaa mancka ot KnveHTa u
OpYyrn OOKYMEHTWU C Orned Ha KOHKPEeTHWS NpoayKT, cnasBaHe Ha
HOPMAaTMBHW W3WUCKBAHWSA UNW npunaraHe Ha p[obpu 6GaHkoBu
npakTukn. KrnMeHTHLT, CbOTBETHO HEroBUAT MpeacTaBuTen wunu
MbHOMOLLHMK e 3a4bIKeH ha npeacrass
n/vnn ga aktyanuaupa npu nouckeaHe oT baHkaTa QOKyMeHTH,
OaHHM " nHcopmaums, CBbp3aHu CbC
crnasBaHe Ha pasnopeabuTe, OTHOCHO MEPKUTE CPELLY U3NMpaHeTo
Hanapu u duHaAHCMpaHe Ha Tepopuama, onpegeneHn ot
HaLUMOHANHOTO WM €BPOMNENCKOTO 3aKOHOAATEmNCTBO, KakTo W 3a
N3MNbIHEHne Ha apyru
HOPMAaTMBHO OMPEeAEeNieHNn aHraXMMeHTW, B T.H., HO He caMmo:
HaAMNEeXHO MOMbIIHEH BBMNPOCHMK C MHCpOPMaLMsi OTHOCHO KNneHTa
(KYC BBMPOCHUK); NUCMEHa [Aeknapauusi, C uen ycTaHOBsIBaHe
Aanu nuueTo nonaga B HAKOSA OT kateropumTe no 4n. 36 ot 3akoHa
3a MepkuTe cpeLy nanupaxe Ha
napwu (BugHa nonuTmnyecka NMYHOCT Unu nuue, CBbP3aHo C Takasa);
BbMNPOCHUK OTHOCHO MMYLLECTBEHOTO CbCTOsIHME; AeKnapauns 3a
LuenuTe Ha aBToMaTU4HUSA oBMeH Ha dhuHaHcoBa MHgopmauma 1
apyru. MNMpn HensnbnHeHWe Ha 3aabikeHneTo Ha KnueHTa nvnu Ha
HeroBusi MbITHOMOLLHMK NO HacToswaTa T.3.4., baHkata uma npaso
Oa NpuUroXu MnoaxodsiM MepKu, BKIOYUTENHO Aa OrpaHvyun
NOM3BaHETO Ha NNaTeXHW YCnyru U MHCTPYMEHTU OT CTpaHa Ha
KnueHTa, unu ga npekpatu cknoveHnte ¢ KnveHta gorosopu 3a
nnaTexHn ycnyrm no pepa, npedsuaeH B Hactoswmte OOLWmM
ycnosus.

3.5. baHkata vma npaBo da OTKaXe perucTpaums Ha KIMEeHT u
OTKpMBaHe Ha cmeTka, 6e3 Oa e 3agbimkeHa ga MOTMBMpaA
NPUYMHUTE 3a OTKa3a Cu.

3.6. (nam. Ha 13.12.2022r., B cuna ot 15.12.2022r.). MNpomeHun B
OaHHWTe Ha peructpauuss Ha KnuneHta ce wusBbplBaT crepj
yooctoBepsiBaHe B KINOH Ha baHkata Ha cboTBETHUTE
obcToATencTea 4pe3 oduUMAnNHW MNM HOTapuanHo 3aBepeHu
YacTHM [OOKyMeHTW. [lpomeHn, noanexaw Ha BAucBaHe B
nybrnv4HM perucTpum, nMaTt cuna no oTHoweHue Ha baHkaTta camo
OT MOMEHTa, B KOMTO € Guna NMCMeHO yBeJOMeEHa OT 3aKOHHUSI
npeacraBuTen UNM  YNbAHOMOLWEHO NvUue C  MbAHOMOLLHO,
OTroBapsLWo Ha HacToAwmTe oblM ycnosus, 3a HacTbnunarta
npomsiHa.

3.6.1. NpomeHu B AaHHWTE 3a CneumMdUYHN NaTeXHN UHCTPYMEHTH
ce geknapupaTt CbC CbOTBETHM BnaHku no obpasel Ha baHkaTa.
3.6.2. MMpw cknwyBaHe Ha [JOroBOp 3a OTKPUBaHe Ha HoBa
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH WHCTPYMEHT Ha Bedve
perucTpupaH KnNueHT, CbLUMAT NPefocTaBs CaMo akTyanusmpaHu
OaHHW, aKo ca HacTbNUNM MPOMEHW cried NbpBOHavanHata
perucTpauma wnuM LaHHW, W3NCKBAHW CbrNacHO YCIoBMATa Ha
[0roBopa 3a CbOTBETHUSA MIAaTEXEH UHCTPYMEHT.

3.6.3. Tpy HeACHW WM HeakTyanHW OOKYMEHTU W/unu [aHHW
OTHOCHO KnueHT, BbaHkaTta Moxe [[a OTKaxe MW3BbpLUBaHe Ha
TpaH3aKuMa [0 HaOMIeXHO YAOCTOBEpSIBAHE Ha HACTbNUNUTE
NPOMEHU B JAHHUTE.

3.7. NgeHTndmkaumsTa Ha Cryxutenu Ha OM3HEC-KIMEHT, KOMTO
)ernae Aa nonsea ycnyrata MacoBo nnaliaHe Ha paboTHuM 3annaTw,
ce n3BbpLUBa Mo peaa Ha ObLwuTe yCnoBus 3a NnaTexHW ycryru 3a
dusnyeckm nuua.

3.8. (13m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpu npomenn B
nuuarta, ynbhHOMOLLEHW da ce pasnopexgar CbC Cymute Mo
cMeTKaTa, 3aKOHHMAT npeacTaButen Ha KnuneHta, CbLOTBETHO
YMBbIHOMOLLEHO OT HEro nuue C MbAHOMOLLHO, OTrOBapsWo Ha
M3NCKBaAHMSATA Ha HacToswmTe obww ycrnosus, HesabaBHO
yBegomssa baHkata n nogasa n KapTta 3a npomsiHa Ha AaHHW, B
crnyyYauTe MpyM KOUTO fnuuaTa nonsearT M OHmnavH GaHkupaHe.
BaHkaTa npekpaTsBa u3nnaiyaHe Ha CyMu No MbIIHOMOLLHO, KoraTto
Obae NMMCMEHO M3BECTeHa, Ye TO e MPEeKpaTeHO MMM OTTErNeHo.
BaHkaTa He HOCM OTrOBOPHOCT, KOrato He e buna CBoeBpeMEHHO
NUCMEHO N3BECTEHA 3a OTTErNSHETO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npueT Ha 25.01.2021r., B cuna ot 28.01.2021r.).
BaHkaTta Mma npaBo No CBOSA MpelLeHka Aa u3nonssa nyonuyHo
AocTbNHa MHpopMaums 3a KnueHTta 3a LenuTte Ha npeacraBsHe Ha
HeroBata AgewiHocT B WHTepHeT nnatdopmata ,OBB Twbproscku
kny6“ Ha agpec https://trade.ubb.bg Ha yyacTHuum B nnatdopmarta
3a LUennTe Ha OTKpMBaHe U CBbp3BaHe C NOTeHUManHu TbProBcku
napTHeopwu. B cny4dan, ye KnueHTbT He xenae nHdopmaumsTa no
Npeaxo4HoTo nspeveHune ga 6bae nybnukysaHa B ,,OBb Twproscku
kny6“, KnmeHTbT MMa npaBo Aa Bb3pasu No BCAKO Bpeme, KaTo
yBefomMu nucMmeHo baHkaTta.

3.8.B. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) Mo
OTHOLLEHWE Ha KNWeHTU — ApyXecTBa, Cb34a[eHN Bb3 OCHOBA Ha
[OroBop 3a ApYXecTBO No un. 357 ot 3akoHa 3a 3agbimKEHMsATa U
[I0roBOpuTE, aKo [0roBOpbT 3a [APYXECTBO He € C HoTapuanHa
3aBepka Ha MOANWCUMTE U B HEr0 He Ce CbAbpXa W3PUYHO
onpaBoMoOLlaBaHe 3a  nNpeacTaBuTenctso  nped  GaHkw,
npencrasmTencTeo npen baHkata u pasnopexgaHe CbC CMETKUTE
Ha OPYXeCTBOTO ce A0MNycka OT BCUYKM CbAPY>XHULM CamMo 3aeaHo,
UnNu OT Nuue, U3PUYHO YMbIIHOMOLLEHO OT BCUYKN CbAPYXHULM C
MbIIHOMOLLHO C HOTapuanHa 3aBepka Ha noanMcuTe.

3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna ot 15.12.2022r.).
BaHkaTa npegocTtass Bb3MOXHOCT 3@  AWCTaHUMOHHA
naeHTUdMKaUmMsS U permcTpaums no enekTpoHeH NbT Ha busHec
KMWEHTN — IOPUANYECKN NLA U €OHONUYHM ThProBLU, BNMCaHW B
TbproBCKUS PErucTbp M perucTbpa Ha pUaONYECKUTE nuua C
HecTonmaHcka uen, KbM AreHuMs no BruceBaHudATa. [pwu
OVCTaHUMOHHATa wuaeHTUuKauma u  pernctpauusi, KnneHtsT
Aeknapvpa, nonbnBa v NpeacTaBs nsnuckyemute ot baHkaTta gaHHu
N obcTosATencTBa MO €feKTPOHEeH MbT, KaTo eneKkTpoHHUTe
BONEN3SABNEHNS N OOKYMEHTWU OT cTpaHa Ha BuaHec knveHta fo
BaHkaTta B xofa Ha npoueca crneaBa Aa ObaaT nognucaHu ot
CTpaHa Ha 3aKoHHWsi npeacTaBuTen/u Ha KnveHTa ¢ ksanuduumvpaH
eneKTPOHeH NOANWC, u3aafeH OT AOCTaBYMK Ha yOOCTOBEPUTENHU
yCryru, BKMOYEH B HaUMOHaNHWUA [JOBepuTeNieH CNUCbK Ha
Komwncusita 3a perynupaHe Ha cbobuweHusita Ha Penybnuka
Bwnrapus. C nognMcBaHeTo M NogaBaHETO UM MO HayvHa, NOCOYEeH
B Hactoswata T1.3.8.B., KnueHTbT pgeknapupa BepHocTTa Ha
AaHHuTe, obcTosiTencTBaTa U AOKYMEHTUTE, noaasann Ao baHkata
3a UenuTe Ha AMCTaHUMOHHATa naeHTudmKaumus n permctpaums. He
ce pgonycka AMCTaHUMOHHA WAEHTMUKaUMa n peructpaumus Ha
Bur3Hec KMMeHT Ype3 NbIHOMOLLHWK.

3.8.I". (HoB, mpweT Ha 13.12.2022r., B cuna ot 15.12.2022r.) Mpwu
OVCTaHUMOHHATa MOEHTUMMKALUUS U perMcTpaums no enekTpoHeH
nbT no 1.3.8.B., baHkata uma npaearta no 1.3.4. n 1. 3.5.. MNpwn
3aBbpLUBaHe Ha mpoueca no perucTpaumsa Ha busHec knveHTta no
pena Ha 4un.3.8.B., cbwmAT nonyvyaBa Bb3MOXHOCT Aa CKMAYM Mo
OVCTaHUMOHEH NbT, MOCPEeACTBOM KBanuduumupaH eneKkTpOHEH
noAnuc, AOroBOPM 3a NnaTexHW ycnyru, npegoctaBaHn ot baHkaTa.
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Ycnosusa 3a pa60Ta C YN'bJIHOMOLLEHHU OT KnuenTa nuua

3.9.1. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024) PasnopexaaHe
CbC CMeTKa OT MbIIHOMOLLHUK Ce OOoMycka BbB BCUYKM KIOHOBE, B
cny4an ye ymbNHOMOLUMTENHUAT akT € Aen0o3upaH B eflekTpoHHaTa
cucteMa 3a MbiHoMOLWHM Ha OBB. KnneHTbT uma Bb3MOXHOCT B
MbHOMOLLHOTO [a OrpaHu4M KIOHOBETE, OT KOUTO Heros
MbIHOMOLLHUK ce pasnopexaa. [TbnHOMOLLHOTO ce NnpefocTaBs OT
YMbIHOMOLLEHOTO NMUEe B OpWUrMHam WnuM HoTapuanHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BbaHkaTa npegoctaBs Bb3MOXHOCT 3a MOM3BaHe Ha MbJSIHOMOLLHO
no obpaseu Ha baHkata, nognucaHo oT KnueHTa nuyHO npeg
cnyxuten Ha baHkaTta.

3.9.1.b. (HoB, npueT Ha 18.08.2023r. B cnna ot 01.09.2023r.) Mpn
ynb/IHOMOLLABaHe 3a pasnopeuTeniHn OevCTBUSE CbC CPOYHU
[enosnTu, MbIIHOMOLHOTO Nno npeaxoaHata 1.3.9.1.A. Tpsibea ga e
C HOTapmarnHo yaoCTOoBepsiBaHe Ha noanvca Ha TUTynsAps, KaTo ce
npunarat u3bpoeHute B HacToswmTe OBLWM ycnoBus npasuna 3a
HOTapuarnHo 3aBepeHU MbSIHOMOLLHN.

3.9.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3m. Ha
18.08.2023r., B cuna ot 01.09.2023r) MNpwu pasnopexgaHe CbC Cymn
no cMmeTkaTa OT MbIHOMOLLHUK, TON TpsbBa Aa ce nerutuMupa c
OOKYMEHTa 3a CaMOMMYHOCT, ONMCaH B MbiIHOMOLWHOTO. BaHkata
npuemMa nerMTMMaums Ha MbAHOMOLWHMKA W C npen3gageH
OOKYMEHT (Mpu M3TU4aHe Ha cpoka Ha BanuAHOCT Ha OMNUCaHWS B
MbIIHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTka OT Mpeymb/IHOMOLLEHO Nuue He ce
gonycka. N3sbpluBaHe Ha onepauumn OT NpeynbiHOMOLLEHO nuue
no Beye OTKpMTa cCMeTKa ce Aonycka camo B crnyyan, ye KnmeHTbT
€ nocoyun B MbpBOHAYaNHOTO MBbAHOMOLLHO MNPaBOTO Ha
YMBbAHOMOLLIEHOTO fnLe Aa npeymnbiHOMOLLaBa.

3.9.4. AKO MbNHOMOLLHOTO CbAbPXA COXHW XMMNOTE3N, NUMUTU Ha
CyMU Unu Op. cneumduyHU OrpaHUYEHNs WM U3UCKBAHMSA Ha
KnueHTta, BaHkaTa MOXe Oa u3ncka OTKpMBaHe Ha CMeTka CbC
crneumaneH pexvm unm ga otkaxe obcnyxeaHe Ha KnuenTa.

3.9.5. B cnyyan ye baHkata He e u3BecTeHa npeABapuUTENHO U
nucmeHo ot KnneHTa, ye OT HEroBO MME LUE Ce SBU MbIIHOMOLLHMK,
KaKkto M OTHOCHO ofema Ha HerosuTe mMpaBOMOLMA, U B
NpeacTaBeHOTO  NbIIHOMOLWHO Ce  CbAbpXaT HesacHW 3a
NPUINOXEHNe TEKCTOBE, KaKTO M B OPYrU, MU3PUYHO MOCOYEHU B
HacToswmTe O6LWM ycnosus cnyyaun, baHkaTta cv 3ana3sa npaBoTo
Oa oTkaxe obcnyxBaHeTo Ha MbIHOMOLHWKA, 6e3 aa obocHoBaBa
THKYBaAHETO Ha YMbIHOMOLUUTENHUTE KNay3u.

3.9.6. NMpun npomeHu B nuuaTa, ymblIHOMOLLEHM Aa ce pasnopexaaT
CbC CymuUTe Mo cMmeTkaTa, KnMeHTbT € AnbXeH He3abaBHO 1 NIMYHO
na yBegomu baHkaTta. B cnyyan Ha HeyBegomsBaHe, baHkaTta nma
npaeara no 1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B cnyyaute
no npegxopgHata Touka 3.9.6., ak0 CHLOTBETHOTO YMbIHOMOLLEHO
nvue AoCTBLMBA M Ce pasnopexaa CbC cmeTkuTe Ha KnueHTa npes
OHMnanH GaHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
YyMbIHOMOLLIEHO OT HEro 3a ToBa nuvue, nonbnea v nogasa u Kapta
3a MpoMsHa Ha daHHW 3a OTTerfisHe Ha JOoCTbha Ha fuueTo Ao
OHnanH 6aHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Npwu cnassaHe
Ha yrosopeHoTo B T.3.9.1.B., BaHkaTa npuema, 4Ye NbIHOMOLLHK 3a
pasnopexgaHe ¢ pasnnalwjaTenHn CMeTKU U CNeCTOBHM BIOrose ce
OTHacAT U J0 AeN03NTU, OTKPUTU KbM TSIX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) baHkaTa He
npuema nbiHOMOWHK OT KnumeHTw, ako gataTta Ha 3aBepka Ha
nognuca Ha KnueHta e npean noseye OT NeT roguHU OT gartarta Ha
fABABAaHe Ha nbiHOMoOWwHMKA B baHkata. [paBunoto no
NpeaxofHOTO M3pEeYeHMe He ce mpunara 3a MbIHOMOLLHWUTE MO
T.3.9.1.A.

3.9.10. (3anu4eH, B cuna ot 07.05.2023r.)

MbnHOMOWHM C HOTapuanHa 3aBepka Ha noanuca,
NBLIAHOMOLHKN, 3aBepeHn OT GbArapckuTe  KOHCYJICKU
ONMBbXHOCTHU NUuUa B 4YyXOMHA; MbIIHOMOLUHU, 3aBepeHu oT
opraHu Ha MecTHaTa agMuUHuUcTpauus B Peny6nuka Bbnrapus
M CbAMM NO BNUCBaHUATA; MbLMHOMOLLHWA, 3aBepPeHn OT
YyXKAecTpaHHU HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a ckniovsaHe
Ha [JoroBop M MonyYaBaHe Ha MepPCcoHaNU3npaHn 3almTHA
XapakTepucTukM 3a OOCTbN A0 OHnavH GaHkvpaHe, baHkata He
npuemMa MbAHOMOLLHM CbC 3aBepka Ha noanuca Ha KnuewTta,
M3BbPLUEHA OT OpraHu Ha MecTHaTa agMuMHUCTpauus B Penybnuka
Bvnrapusa v cbaumn no BNMCBaHUATa no peda Ha yn. 83 ot 3akoHa
3a HOTapuycuTe 1 HoTapuanHaTa AeNHOCT, KakTo U YyXAeCTpaHHU
HoTapuycu.

3.11. (mam. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r, nam. Ha 29.04.2024, B cuna
0T 29.04.2024) BaHkaTa npvema NbHOMOLLHW 3a NpeacTaBnsiBaHe
Ha KnueHTta npepn BaHkaTta, M3BBLPLUBAHO Ype3 MbIHOMOLLHWUK C
MbIIHOMOLLHO, 3aBEPeHO OT YyXAECTPaHHW HOoTapuycu camo OT
CbeaunHeHnTe amepukaHcku Wwatun, KaHaga, ObegnHeHo Kpancteo
Benvkobputanus wun CeBepHa WpnaHgoma wn cTpanuTe OT
EBponenckus cbios.

3.11.1. TTbNHOMOLUHN, KaKTO W ApyrM oduumanHu LOKYMEHTH,
CbCTaBeHN B Yyxda AbpxaBa, ce npeactasBAT nped badkaTa
3aBepeHu B ObNrapcko NOCONCTBO UM KOHCYIICTBO B CbOTBETHaTa
ObpXXaBa Unu neranv3npaHn, CbOTBETHO NpUApPYXeHu ¢ “anoctnn’
W npeBedeHn Ha OGbnrapckM esuk OT 3akneT npeBodad, YUWATO
NOAMNWC € HoTapuarnHo 3aBepeH.

YnbnHoMmolwaBaHe No NoBoA niaTeXHu UHCTPYMEHTH 3a
oTAaane4vYeH goctoun

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., uam. Ha
18.08.2023r., B cuna ot 01.09.2023r) KnueHTbT MMa npaBo Ada
yMbIHOMOLM TPeTV nuua Aa M3BbpLUBAT AENCTBUA C MNaTexHU
WHCTPYMEHTW 3a oThaneveH AocTbn Ao 6aHkoBata My cmeTka/n,
npu cnassaHe Ha NpPeABUAEHOTO B HacToswmTe OBLM ycnosums.
3.12.2. baHkaTta npuema MbfHOMOLLHM 3a NognnceBaHe Ha A0roBop
OT umeTo Ha KnmeHTa, KakTo U 3a norfyyYaBaHe Ha NnaTexeH
WHCTPYMEHT 1 Herosute nepcoHanuanpaHm 3aLMUTHN
XapakTepucTukK cnej nsgasaHeto/npensgasaHeTo My oT baHkara,
npu cnasBaHe Ha YroBOPEHOTO B HacTosAwmTe OBLLM YCNOBUS 1 Npn
YyCINoBMe 4Ye B MbIIHOMOLLUHOTO Ce CbAbpXa M3puyHa Kraysa 3a
TakvuBa OenNCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (n3sm. Ha 16.03.2020r., B cuna ot 27.05.2020r., n3mM. Ha
18.08.2023r., B cuna ot 01.09.2023r., nam. Ha 22.03.2024r., B cuna
oT 22.03.2024r.) 3asBsiBaHe M NPOMsiIHA Ha HOMeEpP Ha MobuneH
TenedoH 3a MonydYaBaHe Ha MepcoHanM3upaHu  3aliUTHU
xapatepuctukn - SMS naponu/ kogoBe 3a akTMBauus U
Bepudmkauma npu nonseaHe Ha OHManH/MobunHo GaHkupaHe ce
n3BbpLIBa NMYHO OT KnuneHTa, a OT MBbAHOMOLLHUK OT UMETO Ha
KnuneHTta - camo ako MbIIHOMOLUHUKBLT € U3PUYHO YMBbITHOMOLLIEH 3a
TOBa AENCTBUE, C MbITHOMOLLHO, 3aBEPEHO OT GbArapcku HoTapuyc
unu oT 6bArapcko KOHCYNCKO ANMbXHOCTHO nuue B YyxbuHa kaTo B
MbJIHOMOLLHOTO crneaBa fa € MOCOYEH HOMEpP Ha KOHKpeTeH
MobuneH TenedoH.

OTTernsiHe Ha NbLAHOMOLUHO

3.13.1. OTTernsHeTo Ha MbIHOMOLLHOTO € MUCMEHO U U3PUYHO OT
KnneHTa, kaTo MOXe [ia ce OCbLUECTBU NIMYHO BbB BCEKU KIOH Ha
BaHkaTa wnu upe3 nMCMeHO YyBeOOMMEHWE, W3NpaTeHo [0
aKTyanHusl agpec Ha ynpaBsreHve Ha BaHkata.
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3.13.2.( u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) bBaHkaTa 3.14. Bcekn BU3HeC KNMeHT MoXe Aa ce obcnyxBa B yao6eH 3a Hero
npekpatsiBa nNpegoCTaBAHETO Ha  NNatexHu ycrnyrm  no KrnoH Ha baHkarta.
NbMHOMOLLHO, KOraTo MofyyYn MUCMEHO u3BecTne, 4e TO € 3.15. (HoB, npueT Ha 24.01.2023r., B cuna ot 06.04.2023r.)
npekpaTeHo nnu oTTerneHo. baHkaTta He HOCK OTFOBOPHOCT, KOraTo Maxogswm npesoau OT cMeTKa Haf pa3mepa, nocoyeH B TapudaTta
He e 6una CBOEBPEMEHHO MMCMEHO W3BECTEHa W nony4una 3a TakcuTe U KOMWUCUMOHHWUTE 3a 6usHec knueHtTn Ha OBbB, ce
yBEAOMIIEHNETO 3a OTTErNSHETO UMK NPeKpaTsiBaHeTo. M3MbHSBAT CaMo, ako ca HapedeHu npes oHnanH 6aHkvpaHe, npu
3.13.2.A. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., n3m. cnassaHe Ha HactoswmTe OOWM ycnoBusa u pasnopenbute Ha
Ha 18.08.2023r., B cuna ot 01.09.2023r) [lMpu oTTernsHe Ha CKIMIOYEeHUs OroBop 3a OHManH 6aHkMpaHe.
MbMHOMOWHO  Ha  NbAHOMOWHWK Ha  KnueHTt,  uM3puuHo
yMbHOMOLLEH C MpaBa Aa onpefens nuuata, KOMTo moraT Aa
JocteneBaT M ga ce pasnopexgaT npe3 OHManH M MOBUNHO IV. BUAOBE CMETKU
BaHKvpaHe npu cnassaHe Ha npeasuAeHoTo B HacToswmuTe O6Lm
yCroBUsA, Korato OTTEernsHeTo ce WU3BbpLliBa 4Ype3 MNUCMEHOo 4.1. baHkata oOTKpuBa crnegHuTe BMOOBE CMeETKM Ha bBusHec
yBeJoMrieHue, AenosvpaHo B KNoH Ha baHkata oT cTpaHa Ha KMUEHTHU:
3aKOHHUSI  MnpefcTaBuMTen WM OT  CTPaHa Ha  U3PUYHO 4.1.1. pasnnalwatenHu CMeTKu;
YyNbIHOMOLWEHO 3a ToBa [AencTBue nuue, TO  3aKOHHUSAT 4.1.2. CpOYHU [eno3nTU KbM pasnnallaTtenHa cMeTka;

npeacTtaBuTen UMM CbOTBETHO M3PUYHO YMbIHOMOLLEHOTO nuue
nonbnea 1 Kapta 3a npoMsiHa 3a AaHHK, C KOATO ce NOTBbpXAaBaT
M3pMYHO npaBata Ha nuuarta, NpeynbiHOMOLEHW  OT
NbAHOMOLLHMKA, YNETO MbIIHOMOLLHO Ce OTTErns 1 npasaTta UM 3a
poctbn Ao cmeTkuTe Ha KnmneHTa npe3 oHNaH M MOGUIHO
BaHkMpaHe cref oTTernsHe Ha MbJIHOMOLLHOTO.

3.13.2.6 (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., nsm.
Ha 18.08.2023r., B cuna ot 01.09.2023r). Korato yBegomneHneTo
3a oTTernsHe no npeaxogHata T. 3.13.2.A He e Aeno3npaHo NMMYHO
B KIMNOH Ha BaHkaTa, ce cnupa JOCTBMBT OO OHMaWH U MOBMMHO
BGaHkMpaHe Ha NUMLETO, YNETO MbITHOMOLLHO Ce OTTErNs, KaKTo 1 Ha
npeynbSIHOMOLLIEHMTE OT Hero nvua 3a AOCTbM U pasnopexgaHe
CbC cMeTkuTe Ha KnneHTa npes oHnanH n MobunHo 6aHkupaHe, ako
1MMa TakuBea.

3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot 14.12.2021r.)
BbaHkata M KnveHTbT npuemart, ye cCnupaHeTo Ha [ocTbhna Ha
notpebutenu 4o oHNanH n MobunHo 6aHkMpaHe No pefa U HaumHa,
nocoyeHn B T. 7.9.A. oT Hactoswwmte O6GWM ycroBua cnvpa
[oCTbNa KOHKPETHO M CaMo Ha NoTpebuTenuTe, 3a KOUTO 3AKOHHUAT
npeacrasuten(m) Ha Knventa e usbpan ga cnpe gocrbna, kato no
TO3M Ha4vH He ce orpaHuyaBaT Apyrv npaBa Ha notpebutenure,
OafeHN UM OT 3aKOHHWA MpeacTaBUTen(K), BKMOYUTENHO, HO He
camo [a M3BbpLUBAT NraTeXHW onepauun B kNoH Ha baHkaTa kakTo
U He ce cnupaT WM orpaHnyaBaT npaeBa 3a paboTa Ha gpyru
notpebutenn B cuctemarta 3a OHMalH M MobunHo GaHkupaHe,
M3BbH M30paHUTe OT 3aKOHHMA npeacTaBuTen(M) Ha KnuenTa. Ako
KnueHTsbT xenae na oTTernm MbAHOMOLLIHOTO 3a
npeacrasutenctso npen baHkata Ha noTtpebutenuTe, 4MITO
[OCTBbN [0 OHMaviH U MobunHo GaHkvpaHe e cnpsn no peda u
Ha4nHa, noco4veHun B T.7.9.A, CblMAT cnegBa ga ro U3BbpLUM MO
HayuHa, nocoyeH B yn. 3.13.1. oT HacTosAwmTe OOLWM ycrosus.

3.13.3. fBABaHETO Ha HOB MBLIIHOMOLWHUK HEe MpekpaTaBa
MbIHOMOLLMATA HA NPEANLIHN MbITHOMOLLHULIN.

MbnHOMOWHM 3a nofiydyaBaHe Ha nouwa unu geno3vpaHe Ha
noanucaHu nNnaTeXxHu HapeXxagaHusa

3.13.4 (3anmyeH, B cuna ot 07.05.2023r., HoB, npueT Ha
18.08.2023r., B cuna o1 01.09.2023r.) 3akOHHMAT NpeacTaBuTen Ha
BuaHec-knneHT Moxe [fOa YynbMHOMOWM Nuue 3a onpedeneHu
hakTuyeckn AencTems - nonyvyaBaHe Ha GaHkoBa nolya, BHacsHe
Ha napu B 6poi M AdenosvpaHe Ha NMaTeXHW HapexaaHus B
BaHkaTa ype3 monbnBaHe Ha cTaHdapTeH obpasel Ha GaHkara.
[okymeHTWTe 3a pasnopexaaHe cnegsa da 6baat nognucaHu ot
YMbIIHOMOLLUTENS, @ YMTBTHOMOLLIEHOTO NULIE € TEXEH NPUHOCKTEN.

O6cnyxBaHe B KIIOHOBaTa Mpexa Ha BbaHkarta

4.1.3. cMeTKM Ha um3nyeckn nuua, Heobxooumm BBB Bpb3ka C
ocblUecTBABaHa OT TAX NPOdECcUs UM cTonaHcka AenHOCT, KOATO
n3ncKBa perncrpaums no pega Ha 3akoHa 3a permctbp BYJICTAT.
4.1.4. NUKBMOALMOHHN CMETKM 3a CbXpaHeHue Ha napu Ha nuua,
0651BeHN B NuKBMAaUus;

4.1.5. cMeTKMN Ha BIOOKETHN NPeanpuUaATUS;

4.1.6. HabupaTenHn 3a CbXpaHeHue Ha napu, NpedocTaBeHu 3a
yypegsBaHe Ha lopuanyecko nuue;

4.1.7. ocobeHn CMEeTKM 3a CbXpaHeHWe Ha napv Ha nvua, 3a KouTo
€ OTKPUTO MPOM3BOACTBO NO HECHCTOATENHOCT;

4.1.8. cMeTKM CbC CneumaneH pexvm u npegHasHayveHue, u c
rapaHuMoHHa dyHKUMs (escrow accounts).

4.2. BaHkaTa MOXe Aa OTKpve 1 Apyr BUA cMeTKa, OCBEH OnncaHuTe
no-rope, npu npeaBapuTenHO [OroBapsHe Ha KOHKPeTHUTe
ycnosus ¢ KnueHTa.

4.3. B pamkute Ha n3bpoeHuTe BMOOBE CMeTkM BbaHkaTta mMoxe aa
npegocTaBa LenesBn NPOAYKTU 3a onpepeneHa rpyna KnveHTwn,
YAMTO CneunMgUYHN YCNoBKSA ca pernaMeHTUpaHu B CbOTBETHUTE
[0roBOpU 3a Te3n NPOAYKTHN.

PasnnawarenHu cmeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cMeTka 3a HeonpegeneH
CpOK Ha nmeTo Ha KnueHTa, no 1 oT KOSITO CcpeLly Bb3HarpaxgeHue
ce npvemaT MNpeBOAM W BHOCKM M Ce W3BbpLUBAT MnallaHus B
rpaHULUTE Ha HanU4yHUTE CyMMU.

4.5. KnneHTbT MOXe da non3ea oBbpApadT Mo cmeTkata go
npeaBapuUTENHO [OrOBOPEH JfIMMUT Bb3 OCHOBa Ha OTAeneH
[0roBop, cknoyeH ¢ baHkaTta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHM 3annatu
Ha CnyXutenute Ha OW3HEC-KNMMEHT OT HeroBa pasnnallaTternHa
cMeTKa, KaTo 3a LenTa CnyxutenuTe criefsa ga ca TUTynsapu Ha
CMEeTKM C usgageHun nebutHu kaptm B OBb unu B gpyra mectHa
OaHka.

Cpo4HU 4eno3nTu KbM cMeTKa

4.7. [loroBop 3a CpoYeH Aeno3nT KbM CMeTKa MOXe Aa Ce CKIHo4Mn
npu ycnosue, 4Ye KnmeHTbT € Tutynap Ha pasnnawiaTenHa cMeTka
B CblUMS BWA BarnyTa, B KakBaTo xernae Aa ObAe OTKPUT CPOUHUS
4enosut. VHouBuayanHWTe XapakTepucTUKM Ha usbpaHus Bug
0enosnT ce NocoysaT B CbOTBETHWUS AOroBop 1 TapudaTa.

4.8. PasnopexgaHeTo ¢ AenosunTa ce oCbLLecTBABa NpPe3 CMeTkaTa,
KbM KOSITO € OTKPUT.

4.9. KnueHTbT MoXe fa m3bepe Ha nagex egHa OT cregHute
Bb3MOXXHOCTU:

4.9.1. [eno3nTbLT Aa ce NOAHOBM 3a CbLUUSA CPOK, KaTo rmaBHMUaTa
BKIMOYBA Y Hauym1crieHaTa nuxea OT NpeaxofHus Nepuoa;

4.9.2. peno3nTbT Aa ce MOAHOBW 3a CbLUMSA CPOK C pasmepa Ha
nbpBOHaYanHaTa rnaBHULA, KaTo HadMcneHata nuxea ce OTHece
no cMeTKaTa, KbM KOSITO € OTKPUT OenOo3UTbT;
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4.9.3. 4eno3nTbT Aa ce NpekpaTtu, KaTo rmaBHULaTa U HauncneHara
NMXBa ce OTHecaT No cMeTkaTa, KbM KOATO € OTKPUT AeN03UTbT;
4.9.4. 3a oTaenHn Bugose geno3utu KnnueHTbT moxe aa usbepe
HauyucneHaTa nuxea da 6bhe OoTHacsHa No cMeTka, pasnuyHa ot
cMeTKaTa, KbM KOATO € OTKPUT AEeMnOo3nTbT.

4.10. KnneHTbT MOXe Aa npekpaTtu [JoroBop 3a CpoyeH AenosuT,
6e3 caHKkuMA B HauucrieHaTa nuxBa, Ha pgaTaTa, MnocoveHa B
[Horosopa. Ako Tasn gaTa ce naga HepaboTeH AeH, 3aKpBaHeTo ce
M3BbpLUBA B NbpBUS paboTeH AeH, criedBaly, gataTa Ha u3TuyaHe
Ha cpoka.

4.11. Tpu nNpeAcpoyYHO npekpaTaBaHe Ha [loroBopa unu npwu
NPpUHyOMTENHO uW3nbiHeHue, baHkaTa onuxeBsBa cymata 3a
BPEMETO Ha OEWCTBUTENHOTO 1 NpecTosiBaHe C HamaneH nuxBeH
npoueHT, onpegerneH B TI1Y.

4.12. Tlpn npekpaTsiBaHe Ha [OrOBOP 3a CPOYEH AEeno3vT B
YyxaecTpaHHa BanyTa cymara, KOATO e rno-marnka OT Hav- Mankus
Kyniop B CbOTBETHaTa YyxgecTpaHHa BanyTa, ce wuannawa B
neBoBa paBHOCTOMHOCT no Kypc ,Kynysa“ Ha OBb.

HabupaTtenHu cMeTKu

4.13. baHkaTa oTKpMBa HabupaTenHn cMeTKm 3a:

a. HabupaHe Ha kanuTan 3a y4YpeasBaHe Ha IopUaNYECcKo nuue;

6. 3a yBenuyaBaHe Ha KanuTana Ha Beye y4pedeHo Hopuanmvecko
nmue;

B. 3@ HabupaHe Ha NbNHUA pasMep Ha BMNNCAHO OT CLOTBETHUS
OKPBXEH Cbf YBENMYeHve Ha kanutana Ha ApYy>XeCcTBOTO.

4.14. B cnyyaii Ye KnuneHT ucka oTkpmBaHe Ha HabvpaTenHa cmeTka
B uyXOecTpaHHa BanyTta, pasnuyHa ot eBpo (EUR), tom ce
cbrnacssa fa noeme pucka oT NpoMsHa Ha BanyTHWUSA Kypc, KOeTo
MOXe Aa AoBeje A0 NpoMsHa B CTOMHOCTTa Ha kanuTana.

4.15. PasnopexaaHe CbC CyMMn, BHECEHW MO HabupaTenHa cmeTka
3a yupedsBaHe Ha lOpUAOMYECKO INuue, Ce W3BbplBa crej
npeacraBsHe B baHkata Ha YpoctoBepeHWe OT CbOTBETHUSA
KOMMNETEHTEH OpraH, Ye ApY>eCcTBOTO € y4peaeHo 1 yupeasasaHeTo
€ HaanexHo Bn1caHo. He ce gonycka 4acTUYHO pasnopexaaHe CbC
cymuTe.

4.16. Ao B TpuMMeceyeH CpOK OT OTKpMBaHe Ha cMeTkarta
CbOTBETHUAT yNpaBuUTeNeH oprad He yaoctosepu npef baHkara, ve
OPYXeCTBOTO € 3as{BEeHO 3a BMMCBaHe, BHOCUTENWTe moraTt Aa
n3TernaT obpaTHO HanpaBeHUTe BHOCKW B MbIieH pasmep.

HMKBVIAQI.WIOHHM CMeTKU 3a CbXpaHeHuMe Ha napu Ha nuua,

0b6sBeHU B nukBugauua

4.17. OBB oTkp1Ba NMKBUAALMOHHM CMETKM C TUTYNSpU Nvua, 3a
KOUTO MMa OTKPWUTO Mpomn3BoAcTBO Mo nukeuaauus. C KnueHta ce
ckntouBa [loroBop 3a NMKBMOAUMOHHA cMeTka. 3a OTKpuBaHe Ha
NIMKBUOAUMOHHA CMeTKa ce npefocTaBAT Konve OT akra 3a
obsBsBaHe Ha NUKBMAAUMA W 3a Ha3HavyaBaHe Ha NUKBMAATOPM,
3aBepeH OT opraHa, u3gan akta M obpasuum OoT noanuMc Ha
nvkBugaropure.

OcobeHu cCMeTKM 3a CbXpaHeHUe Ha Napu Ha uua, 3a KOMTo e
OTKPUTO NPOU3BOACTBO NO HECHCTOATENTHOCT

4.18. OBb oTkpuBa 0COGEHM CMETKM Ha Nn1ua B NPOU3BOACTBO MO
HecbceToATenHocT. C KnueHTa ce ckntoyBa [oroBop 3a ocobeHa
cMmeTka. 3a oTkpuBaHe Ha ocobeHa cmeTka ce npenocTaBsst
3aBEPEHO OT CbAa KOMUe OT pEeLIEHVMETO 3a OTKPMBaHEe Ha
NPOV3BOACTBO MO HECHLCTOATENHOCT 1 3a Ha3Ha4YaBaHe Ha CUHAMK
1 obpaseL, OT nognuca Ha cuHaukKa.

CMeTKM CbhC _cneumaneH pPexum U _npegHasHayeHue un ¢
rapaHunoHHU byHKLMYN

4.19. CmeTKM CbC crneuuaneH pexuMm U npegHasHaveHue ce
OTKpMBAT crnej npeasapuTenHo cbrnacysaHe ¢ baxkarta, B cnyyan
Ha xenaHve Ha Tutynaps OBBb ga cneau 3a M3MbRHEHWETO Ha
cneundnYHN  CXeMu 3a  pasnopexaaHe, BKI.  OCHOBaHue,
obcnyxsaHe U3MbHeHWe Ha CAerKNU Ha 3HaYUTeNHa CTONHOCT, Npu
koeTo BaHkaTa ce siBABa rapaHT 3a u3nnaiwiaHe Ha cymara npu
[JoKa3BaHe Ha onpeerneHn ycrosus.

4.20. BaHkaTa OTKpuBa TakuBa CMeTK/ Npu noJaBaHe Ha MMCMEHO
nuckaHe OT CTpaHuTe Mo cAerkaTa, B KOeTo ce roco4sa caerkara,
LuenTa n u rapaHumMoHHaTa dyHkumsa Ha baHkara.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnsiBa NMXBa BbPXY HaNM4YHOCTTa MO CMeTKaTa,
CbOoOpPa3HO NUXBEHMS MPOLEHT MPUMOXKMM 3a KOHKPETHUS BUA
cmeTka, nocoyeH B TJTY. He ce onuxeaBaT cymu nog MMHUMAINHOTO
cango, nocoyeHo B TTKBK.

V. YCNOBUA 3A U3BBPLUBAHE HA PA3IMJIALWLAHNA
5.1. PasnopexagaHe CbC CPEACTBa MO CMEeTKa Ce OCbLUECTBABA C

nnaTeXxHn JOKYMEeHTU, CbaAbpKaLln BCUYKM HOPMaTUBHO N3UCKBAHU
PEKBU3NTU, KAKTO U pernamMmeHTUpaHn OUCTaHLUMOHHU crnocobu 3a

M3BbPLUIBAHE Ha TpaHcakumum 4Ype3 OaHkoBM KapTu U
OHnanH/MobunHo  GaHkMpaHe, npwm cbobpassiBaHe  CbC
cneungukiTe Ha OTAENHWTE BWOOBE CMETKM, 3aKOHOBUTE

n3ncksaHus u ycrnoeusaTta Ha baHkara.

5.2. baHkaTa u3BbpLIBaA MMawaHua OT cmeTkata camMo Mo
HapexgaHe unu C npeaBapuTeNnHO cbriacue Ha TuTynsaps, npu
yCrioBusiTa NOCTaBeHW OT Hero, A0 pa3Mepa Ha HanuyHUTEe CyMu no
cMmeTkata u gorosopeHus osbpapadT. baHkata He wu3BbpLIBA
YaCTUYHM MnawaHust Mo OTAENHU HapexXAaHWs UNW UCKaHust 3a
nnawiaHe. MsknioveHve OT Te3n npasuna ce npasu camo 3a
NPUHYAMUTENHO U3MbIHEHNE MO YCTaHOBEHWS OT 3aKkoHa pea, B
cnyyauTe Ha cnyxebHo cbbupaHe no pega Ha Hapepnba Ne 3 Ha
BHB, kakTo M Npu BpbLiaHe Ha NOCTLNWMMAM MO CMeTKaTa Cymu
BCMEACTBME HaA rpeluka WNM HETOYHO W3BBLPLUEHW onepauuu
(cnyxebHu kopurvpaluy npeeoau).

5.3. baHkaTa u3BbpLIBa NNawaHuAaTa B XPOHOMOMMYHWUS pefd, B
KOMTO NNaTexHWUTe HapexaaHus/MckaHusa ca NOCTBNUMAM MPU Hes,
OCBEH B CriyyauTe Ha MnpuHyauTenHo cbbupaHe Ha B3eMaHusa U
cnyxebHu kopurupaLm npeeoau.

5.4. BugoseTe nnatexHu onepauun, konto baHkata n3BbpLUBa, ca
- TerneHe 1 BHacsHe Ha napu B 6pon; HapexaaHe 1 nony4vasaHe Ha
KpeauTeH npesof, HapexaaHe 3a MacoBo MrallaHe 3a 3aBepka Ha
CMETKUTE Ha CNnyXuTenu Ha OU3HeC-KNUeHT ¢ paboTHW 3annaTtu,
HapexgaHe W MoflyyaBaHe Ha HanuyeH npeBon; AaBaHe Ha
cbrrnacue 3a gnpekTeH 4ebuT; HapexxaaHe 1 NonyYaBaHe Ha UCKaHe
3a AMPEKTEH AebuT; nnaTexHu onepaumu ¢ kapTa.

PasHocku

5.5. baHkaTta npvema 3a M3NbIAHEHWE KpeaWTHW NPeBOAN CbC
crnefHVTEe MHCTPYKLUMUK MO OTHOLLEHWNE Ha pa3HOCKUTE:

5.5.1. cnopgenenn (SHA) — nnaTeubT M nonyyaTenaT 3annawiar
TakcuUTe U KOMUCUMOHUTE CbOTBETHO Ha BaHkaTa Ha nnateua u Ha
fGaHkaTa Ha nonydvaTtens, KaTo € Bb3MOXHO KOpeCrnoHAeHTcKaTa
OaHka Ja yabpXu pa3HOCKM OT cymarta Ha npeBoja.

5.5.2. 3a cmeTka Ha nnaTeua (OUR) — nnaTeubT 3annalia BCUYKM
Takcu No NpeBoAa, BKIOYMTENHO Te3N Ha GaHkaTa Ha nonyyaTens.
5.5.3. 3a cmeTka Ha nonydaTtens (BEN) - nonyyatenat 3annaiwia
BCWYKWM PaA3HOCKW MO NPEBOAA, BKIMIOYUTENHO U Te3un Ha BaHkaTa Ha
nnaTeua.

5.6. OrpaHnyeHunsATa Npu NOCOYBaHe Ha HaYMHa Ha pa3npegerneHue
Ha pasHockuTe ca nocoveHn B Tapudpata Ha badkarta, Pasgen
J1pesoan”.
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5.7. KnueHTbT ce 3agbmkaBa [Jda 3annawia BCUYKM Takcw,
KOMMWUCWOHW, NINXBU 1 OPYrN ObIDKMMU CyMWU, NOCOYEHM B TapuduTe
Ha BaHkaTta, BKMIOYNTENHO KypCOBM pasnuKK (KOorato npu nosy4yeH
npeeso BbLB BasflyTa pasnuyHa OT BanyTaTa, B KOATO Ce BoAu
cmeTkaTta, baHkata nssbpLuBa npeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauuu

5.8. MNnaTtexHa onepauus ce cunta paspeLleHa B MOMEHTa, B KOUTO
KnueHtsT (Mnateusr) e:

5.8.1. nogan HagnexHo nognucaHo NNaTexHO HapexaaHe (npu
M3BbPLUBAHE Ha KpeauTeH TpaHcdep unu kacoBu onepauum),
nogan HapexgaHe 3a MacoBO MrallaHe (3a npeBoA Ha paboTHM
3annartu) unu e gan nNMCMeHo cbrracue B KIoH Ha baHkarta (mpwu
M3BbPLUBaHE Ha AUpeKTeH AebuTt) nnm

5.8.2. npu gnctaHumoHeH cnocob e:

a. nogan nnaTexHo HapexaaHe unu e gan cbrnacue npes kaHana
3a OHnavH wunn mobunHo GaHkMpaHe nMpu cna3BaHe Ha
crneumdunyHUTE N3NCKBaHNA 3a paboTa Npes3 To3u KaHarm,;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nony4yaBaHe B baHkaTa Ha nnaTexHo HapexaaHe, nogaaeHo
oT KnueHTa upes AOCTaBYMK Ha NNATEXHW YCNyrM Mo UHUUUMPaHe
Ha nnawane (PISP).

5.9. baHkaTa M3nbNHsBa NNaTexHuTe onepauun no 1. 5.4 ot T03n
Paspgen, kato cnasBa kKkpauWHWTE YacoBe 3a MpuemaHe Ha
HapeXOdaHWsi, CPOKOBETE 3a M3MbJIHEHME W NpUHUUNMTE 3a
pasnpegeneHne Ha Takcute, nocodeHn B TTKBK. Korato
NNaTeXHOTO HapexaaHe e nomyyYeHo B HepaboTeH JAeH unu
nony4yeHo B cbboTa (B kroHoBeTe Ha baHkaTa, KoMTo ca OTBOpeHU
B cbbOTa), CbLIOTO Ce cMATa 3a NonyyYeHo Ha cneasalums paboTeH
OeH.
5.9.1. B cnyyan 4e 00 KpanHus Yac 3a npuemaHe Ha nnatuaHus 3a
obpaboTka npe3 TeKkywuMs OeH Mo CMeTKaTa He € OocurypeHa
HaNWYHOCT 3a M3MbIIHEHME HA MMATEeXHOTO HapexaaHe, baHkaTa
BpbLla NnatexHus JOKYMeHT Ha KnueHTa unu ro npegoctaBsi Ha
HEroBO Pas3nosioXKeHWe B KINOHa, B KOWTO € nogadeH.
5.9.2. MNnaTexHo HapexpaHe, HapeaeHo npes3 oHNanH 6aHkupaHe,
ce nogaea efHOKpaTHO 3a 06paboTka B cHeTOBOAHATa cUCTEMA Ha
BaHkaTa.
5.9.3. HapexpaHe Ha gupekTeH OebuT ce nogaesa B paboOTHOTO
BpemMe ¢ KnneHTn Ha cboTBETHMA KIMOH Ha BaHkaTa, npu ycnosue
Ye HapeauTenaTt e TuTynsp Ha pa3nnaiwiatenHa cmetka B OBb. He
€ Bb3MOXEH OTKa3 OT HapexaaHeTo crej npuemaHeTo My OT
BaHkara.
5.9.4. (n3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.) KnneHTtoT
MOXe Oa geno3vpa B baHkaTta cbrnacue 3a gupekteH oebut, B
KOeTO [a nocoun ycrnoBus, npu kouto baHkata ga 3agbikasa
cmeTkaTa My Npu HapexaaHe oT nonydartens. Konue ot cernacneto
ce usnpalla Ha nomnydaTens. AKO B CpoK 0 5 paboTHu gHu OT
nonyyYaBaHe Ha MOCTLMNWIO HapexaaHe 3a OUpeKkTeH Oebut He
HaCTBNAT NOCOYEHUTE B CbIMAcCMETO YCrOoBUSt U MO CMeTKaTa Ha
KNMeHTa HsAMa [ocTaTbYHa pasnofilaraema HanuMyHOCT  3a
M3nbMHeHMeTo, To baHkaTa 0Tka3Ba M3NbIIHEHWE HA HapeXaaHeTo
3a OupekTeH [Oebut u uHdopmMupa 3a ToBa [oCTaBuMka Ha
NNaTeXxXHW ycryru Ha nonyyartens.
5.9.5. KnneHTbT MOXe Aa nofane HapexaaHe 3a MacoBo nrallaHe
Ha paboTHM 3annatum Ha CBOM CHAYXUTENW, KaTo 3a uenTa
npeaBapuTenHO € NPeaoCTaBu eNekTPOHEH dain Nnm CrMchbK Ha
XapTUEH HOCUTEN C JA@HHU Ha CIYXUTENUTE Cu.
5.9.6. ( B cuna ot 13.05.2019r.) lNeproamyHn nnawaHusa ce
M3MbMHSABAT cref nonmbfBaHe M nofjaBaHe Ha HapexaaHe 3a
nepvoauyeH NpeBos 3a U3BbpLUBaHe Ha aBTOMATUYHU NEPUOLANYHN
nnawanus - bnaHka, B KOETO Ce NoCcoYBarT:

e CwmeTka Ha KnuveHTa, OT KOATO LWe ce u3BbpLBaT

NepUOANYHM NnaLlaHns;
e  [laHHu 3a nony4daTtensa n 6aHkoBaTa My cMeTka (MMe Ha

nony4datens, IBAN, 6aHka u BIC koa Ha 6aHkaTa);

e Cyma Ha 3asBeHOTO NepuoanyHo nnailaHe;

e Yycno oT Meceua 3a M3NbMHEHWE Ha NnawaHusTa, Ha
KOETO cMeTKaTa Ha KnvMeHTa ce 3agbikaBa C
nocoveHata cyma. Korato npes pasnuMyHute meceum To
€ HepaboTeH OeH unn He CblLLECTBYBa, MallaHeTo ce
M3BbpPLUBA Ha crieBalums paboTeH aeH;

e [lepuoa Ha nnawaHusATa (YectoTa). KnnueHTbT nsbupa
NepuvoaMYHOCT Ha TpaH3akuuuMTe C Onuuu eauH, Tpwu,
LecT, AeBeT MeceLa Unu rogunHa;

. KpaviHa pgata (gata Ha nocrnefgHo nnawaxe). [latarta, Ha
KOSATO Le Ce M3BBbPLUKN NOCNEeaHOTO nnawaHe. AKO He e
rnocoyeHa TakaBa B HapexXAaHeTo 3a MNepUoAMYEH
npeBoA e B cuna Ao AekrnapupaHe Ha otka3s (6e3cpoyHo);

MeprnognyHuTe NNawaHmua morat ga 6baaT:

e BobTpewHobaHkoBu (B cuctemata Ha OBB) B cnegHuTe
Bany™m — nesa, EUR, USD, CHF n GBP. lNpeBog B
yyxaa BanyTa ce U3BbpLUBA CaMo, ako CMeTkaTa Ha
HapeauTens n nonyvaTtens ca B €4Ha v Cblla BanyTa;

e MexagybaHkoBM — Haco4YeHU KbM [pyrn OaHku Ha
TeputopusaAta Ha Bbnrapma - m3nbnHABaT ce camo B
nesa.

KoraTo nepvoamMyHOTO nraiwjaHe criegsa fda Ce U3NbIHUM B
HepaboTeH feH wnM B cbboTa, CbLLWOTO Ce M3NbIHSBA Ha
cneasawmsa paboteH geH. MNepvognyHuTe nnawaHua moraTt ga
6baat ¢ NMMMUT Ha TpaHcakumute go 10 000 neea nnm go 5 000
BanyTHW e4MHMUM 33 BbTpeLlHobaHkoBM npeBoaun. B criyuan, ye no
cMeTKaTa Ha KNMeHTa HsMa [OoCcTaTbYyHO CpPeActsa, To
NnepuoauYHOTO NialaHe He Ce U3NbIHSBA.

He3abaBHo nnauwjaHe B neBa ,,BLINK*

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
HesabaeHo nnawaHe B neea “BLINK” e kpeauTeH npeBof B Nneea,
KOeTO ce u3nbnHsaBa 24 yaca B AeHOHoLLneTo, 365 AHK B rogmHaTa,
C HesabaBHa wnn 6Onuska [o HesabaBHaTa obpaboTka w
3aBepsiBaHe Ha CMeTKaTa Ha moflyvyatens B paMKuTe Ha CeKyHau
cnep vHALMMpaHe Ha nnallaHeTo, OCbLLECTBABAHO C y4acTMeTOo Ha
OO0CTaBYMUM Ha NNaTeXHW yCryru, cepTudnumpann 1 ydactesalum B
nporpama “BLINK” Ha HaunoHanHaTa kapToBa 1 nnaTtexHa cxema,
yact ot BOPUKA AQL.

5.9.6.6. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
baHkaTta npuema 3a M3NbIHEHME HapexaaHe 3a He3abaBHO
nnawaHe B neesa “BLINK” camo npe3 oHnamH u MoOOGMIHO
GaHkupaHe, OT CMeTKa B f1eBa, CbC Cyma Ha NpeBoa No-marsika, unm
paBHa Ha BGN 30 000 (Tpuaecet xunsaam nesa), 6e3 npeBoan kbM
OompkeTa, M ako JOCTAaBYMKBT Ha NNaTeXHU YCryrn Ha nosyyvaTens
e cepTudunumpad n JocTbhneH yyacTHuk no nporpama “BLINK” Ha
HauunoHanHaTta kapToBa 1 nnartexHa cxema, Yyact ot BOPUKA ALl
MnawaHeTo ce obpaboTBa Cc Banbop kaneHgapHaTta Aata, Ha KosiTo
€ npuerTo.

5.9.6.B. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.) B
crny4an, 4e KpeaUTHWUST NpeBoA OTroBaps Ha Kputepuute no
NPEAXOAHUSA YNEH, CbLUMAT Ce U3MbMHABa KaTo HapexaaHe 3a
He3zabaBHO nnaulaHe B neea “BLINK”, ocBeH ako KnueHTbT He
JeaKkTuBMpa onuusTa 3a HesabaBHO NnallaHe npean nogaBaHe Ha
HapeXgaHeTo 3a KpeaMTeH NpeBos 3a U3nbiiHeHne kbM baHkaTa.
5.9.6.I. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.). B
cryyain Ha HeycnewHO U3NbIIHEHWE Ha HapeXaaHe 3a He3abaBHO
nnawaHe B neBa “BLINK”, bBankata yBegomsBa KnueHTa
nocpeacTBOM usnpaiiaHeTo Ha 6esnnatHo PUSH, Viber unn SMS
cbobLleHne Ha MobunHua TenedoH Ha KnueHTa, peructpupaH B
BbaHkaTa.

5.9.6.4. (HoB, npueT Ha 25.05.2022r., B cuna ot 20.06.2022r.)
baHkaTa npuema Bxoasium Hes3abaBHu nnawaHus B nesa “BLINK”
no BCSIKO BpEME C Banbop KarnenaapHaTa JaTa, Ha KosiTo e NpMeTo
CbOTBETHOTO He3abaBHO nnallaHe U camMoO ako cMmeTkaTa Ha
nosnyvaTterns e B nesa.
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5.9.7. KnMeHTbT MOXe Jda OTKaxe nnawaHeto U ga wusternu
NnoJafdeHOTO MIaTeXHO HapexaaHe caMo, ako OO0 MOMEHTa Ha
OTTEernsHeTo cMeTKaTa My He e 6una sagbmxeHa. Pa3xogute 3a
H6aHKoBOTO 06CMnyXBaHe Ha OTKa3a ca 3a cMeTka Ha TuTynaps n B
pasmep, onpegeneH B gencreawara TTKBK.

5.10. Cnep nucmeHo yBegomsiBaHe Ha Tutynsps, baHkaTta moxe Aa
OoTKaxe Ja npunara HAkosi oT oopMuTe 3a KacoBo Mnu H6eskacoBo
pasnnallaHe no CMeTKa, BKMYMTENHO Aa OTKaXe U3BbpLUBAHE Ha
npesoJ B uYyXAecTpaHHa Banyta C oOrnej cnaseBaHe Ha
MeXOYyHapoaAHW W3WUCKBaAHUS UM PUCKOBM NuMUTU Ha bBaHkarta,
KaKTO M HEWU3MbIHEHWN 3aO0biMKEHUS NO AOrOBOPHWU OTHOLUEHUS C
OBbb.

5.11. Bankata cu 3anasBa NpaBOTO Aa NPOMEHS MOCOYEHUTE B
Tapudpata kpanHU YacoBe 3a NpMeMaHe Ha nnailaHus, 3a KoeTo
yBegomsia KnueHTa cbrnacHo ycnosusita Ha Pasgen | ot
HacToswmTe O6LwmM ycnosus.

JdonbnHuTenHn AOKYMEHTU

5.12. lNMpw npesrpaHM4HM NPeBOAN, KaKTO U MpW NNawaHns Mexay
MECTHU 1 YyXAeCTpaHHU Nnuua Ha TepuTopusTa Ha cTpaHaTa ce
NpeacTaBaT BCUYKU JOKYMEHTU, U3UCKyEeMMW CbrfNiacHO BamnyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo AencTBaLloTo 3aKOHOA4ATENCTBO U NP NOUCKBaHE
oT baHkata KnvmeHTbT npeactaBA nNUCMeHa Jdeknapauusa  3a
npousxoa Ha napuyHu cpeacTsa.

MpeBanyTupaHe

5.14. MNpw nony4eH v HapeaeH NPeBOA BbB BasnyTa, pas3nuyHa ot
BanyTata, B KOATO Ce BoAM cMmeTkaTa, baHkata u3BbpluBa
cnyxebHo npesanyTupaHe (apbuTpax) npy yCnoBus, NOCOYEHMN B
TTKBK.

5.15. (m3m. Ha 09.01.2025r., B cuna ot 15.01.2025r.) NHdopmaumsa
3a 0OMeHHUTe KypcoBe, kouTto BaHkaTta npunara npu U3nbriHeHue
Ha nnaTexHuTe onepauun Moxe ga 6bae nonydveHa B GaHkoBUTE
canoHW u B OHNalH M MobunHo GaHkMpaHe kaTo ce M3nona3ea
BanuaHWs KbM MOMEHTa Ha onepauusita Kypc. OCBeH ako C
BaHkaTa He e [oroBopeH OoOMeHeH Kypc, Mo pefa, NpeaBuaeH B
HacTosiwmTe O6WM ycnoeusi, BaHkata uma npaBo Oa MPOMEHs
o6MeHHNTEe KypcoBe, kaTo MPOMEHWUTe ce npunarat He3abaBHO U
6e3 npeaBapuTENHO YBELOMIIEHNE.

Be3kacoBo U3BbpLIBaHe CHC cpeacTBa NOo pasnnawiarterniHa
CMeTKa Ha BanyTHU onepauuu C Banbop CblWuA OeH Unu
MakKCMMyM OO0 ABa paGOTHM AHN OT OAeHA Ha AoroBapsiHe Ha
KOHKpeTHa caersika

5.15a (HoB, mpueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa npepocrtassi Ha Ha BuaHec KnneHTuTe cM Bb3MOXHOCT Aa
n3pbplwBa 6Ge3kacoBa BanyTHa obmsHa, CbC cpeacTBaTa Mo
pasnnaliaTenHnTe Cu CMETKM MO OTHOLLEHWE Ha BanyTuUTe, C KOMTO
GaHkaTa paboTu, C BanbOp CbLUMS AEH UM MakcMMym OO0 ABa
paboTHW OHWM OT [eHst Ha [OroBapsiHe Ha KOHKpeTHa cherka.
OTHoweHusiTa Ha mexay baHkata u KnueHta no noeop Takuea
BasnyTHM onepauumm ce ypexaar oT pa3nopeabute Ha 5.15a — 5.153
Ha HacToAwms pasgen, Kkouto KnvMeHTbT, C npuvemaHe Ha
HacTosiwmTe OBLLUM yCroBUS, NpUeMa 3a JOrOBOPHO CrnopasyMeHue
¢ BbaHkaTa OTHOCHO ycroBUsiTa Ha CKMOYBaHE Ha TakuBa BanyTHU
CAenkw.

5.156 (HoB, npuetr Ha 11.11.2019r.,, B cuna ot 18.11.2019r.)
BaHkaTa npepgocTtaBs MHGOPMauUMs 3a akTyanHWTe BanyTHU
KypCOBe 3a MOKynko-npoaaxba Ha BanyTa CbOTBETHO Ha Kaca unu
6e3kacoBO B NMOMELLEHUSATA HA OpMCUTE, HA MHTEPHET CTpaHuuaTa
Ha BaHkaTa, B HayanHaTa cTpaHuua Ha enekTPOHHOTO GaHkupaHe
1 B NPUINOXEHNETO 3@ MOBUINHO GaHkMpaHe

5.158 (HoB, npuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BaHkaTa nma npaBo Aa NpoMeHst omuManinTe BarnyTHU KypcoBe B
paMKuTe Ha [eHsl, KaTo MpoMsiHaTa He ce OTHacsa 3a Bede
AOTOBOPEHN HO He pasnnaTteHu caenku KbM MOMeHTa Ha
npomMsiHaTa.

5.15r (HoB, mpueT Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka no HacTosiwmsa pasgen Moxe pJda  Obge
oCbllleCTBEHa MPUCBCTBEHO B oduc Ha bBaHkata wnm
AVCTaHUMOHHO AoroBapsiHe ( no TenedoH ¢ BanyTeH Aunbp , Npe3
Modyna 3a BanyHTa oOMsiHa Ha EneKTPOHHO WM MOGWUMHO
6aHkupaHe). brusHec kKMMeHTUTe MoraT AUPEKTHO Ja ce CBbpXaT C
BanyTeH aunbp No TenedoH, kKaTo BCUYKU TenedOHHN pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHM C MNOKYMNKO-
npopjax6a Ha BanyTa ce 3anuceat oT baHkaTa, 3a KOeTO KIIMEHTBLT
JaBa CBOETO Cbrfiacue C npuemMaHeTo Ha Hactosiwmte Obwmte
ycnosus. MNpaBnnoTo no NnpeaxogHOTO U3peyeHue ce npunara n B
cnyyai, ye BaHkaTa npomeHu TenedOHHUTE HOMEpa, Ha KOWUTO
npuema uckaHus 3a CKMIoYBHE Ha BanyTHW COENKN.

CkntoyeHa caernka npucbCTBEHO MMM OUCTAHUMOHHO, Ce cyMTa 3a
CKIOMEHa U CTaBa HeOTMeHsieMa 3a CTpaHuWTe OT MOMEHTa Ha
nocTuraHe Ha cbrrmacve Mexay knueHta M bBaHkata OTHOCHO
cnefHUTe NapameTpu Ha caenkaTa:

1) pa3mep u Banyta Ha KyrnyBaHaTa, CbOTBETHO MpofaBaHaTa OT
CcTpaHaTa BarnyTa u cyma;

2) nnawiaHe n goctaBka — KacoBoO unu 6eskacoBo. B cnyvanm Ha
n3bpaHa KkacoBa onepauus HacpellHaTa onepauus — nnawaHe unm
AoCTaBKa, 3agbimknTenHo Tpsioea ga 6bae nsBbplUeHa 6e3kacoBo;
3) oOMeHHMs Kypc Ha caenkaTa;

4) Banbopa Ha goctaBka. [1pyn 6e3kacoBu coenku (Mexagy cMeTku
Ha KnneHTa ), AoroBopeHu oT KnneHTta Ypes kKaHanuTe Ha Non3saHo
OT HEro enekTpoHHO GaHKMpaHe BanbOpbT Ha fOCTaBKkaTa MOXe Aa
ObOoe wnu geHs Ha poroeapsiHe, ( T.e. CblWsl AEH), WM Ha
crnejBalumsi, WnNM Ha BTopusi paboTeH [eH cref [feHst Ha
poroeapsiHe. KacoBuTte caenku ce n3sbpLuBaT camo C Banbop AeHS
Ha JoroBapsiHe;

5) G6aHkoBaTa cMeTKa Ha KNMEeHTa, OT KoATO crnegBa ga 6bae
cbbpaHa npogaBaHaTa BanyTa, ako € NPUIIoKUMO;

5.154 (HoB, npuveT Ha 11.11.2019r., B cuna ot 18.11.2019r.) Cnepg
CKntouyBaHe Ha cpaenkata KnueHTbT ce 3agbiikaBa fa U3MbiHu
nokynko-npodaxbaTa Ha BanyTa CbINAaCHO BCUYKU [OrOBOPEHU
napameTpu Ha caenkara.

5.15e (HoB, npueT Ha 11.11.2019r., B cuna oT 18.11.2019r.) Mpun
M3BbpLUBaHe Ha G6e3kacoBM MOKYMNku- npodaxba Ha BanyTa,
KnneHTbT ce 3agbmkaBa Oa ocurypy Mo nocoveHaTa OT HEro
CMeTKa Hanu4yHOCT OT MpoJaBaHaTa OT Hero BanyTa, AoCTaTb4Ha
3a OCbLUECTBSIBAHE Ha onepauusTa B CPOK He MO-KbCHO OT kpasi Ha
paboTHMS OeH Ha Banbopa Ha cpenkata. C npuemaHe Ha
HacToswmTe o6wmM ycnoBus KnvmeHTBT gaBa npeaBapuTENHO
NMCMEHO cbrnacue no peda Ha un. 21 ot Hapea6a Ne 3 Ha BHB ot
18 anpun 2018 r. 3a ycnoeusita 1 pea 3a OTKpMBaHe Ha NnaTexHn
CMETKM, 32 U3MbJIHEHME Ha MNaTeXHW onepauun 1 3a U3nonssaHe
Ha NNaTeXHU MHCTPYMEHTW, Bb3 OCHOBA Ha KoeTo baHkaTa moxe
fa cbbepe cnykebHo 1 eaHOCTPaHHO W/ UnK Mo pea Ha AUPEKTHUSA
0e0uT B OeHA Ha nagexa WnuM cried Hero OT cMmeTkata/Te My,
OTKPUTU MPU Hesl, BCUYKM CYMU, OBbIMKUMWU W BbB BpPb3Ka CbC
CKItOYMEeHa, HO HepasnnaTeHa BanyTHa chenka no pega Ha
HacTosLaTa Touka. Mpu nunca Ha cpeacTea No cMeTkaTa unu npu
JoroBapsiHe no TenedoH Ha caenka He nocreaBa  HaAneXxHo
JenosnpaHe Ha HapexaaHe B GaHkaTa, TO T cuuiTa caenkarta 3a
aHynupaHa u cnyxebHo M3BbplLIBa 06paTHa caenka (cnpsiMo
MbpBOHaYanHO CKMoYeHaTa caenka) kato npunara oduumanHuTe
KbM CbOTBETHUSI MOMEHT BanyTHWN KypcoBe Ha baHkaTa, kaTo B TO31
cnyyan 6aHkaTa MoXe cnyXeGHO W efHOCTpaHHO Aa 3afgbimKku
cMmeTkaTa/Te Ha KnueHTa, OTKpUTM MpU Hes, 3a noracsiBaHe Ha
BCUYKM CYyMW BbBB Bpb3ka C KypCOBWUTE Pa3NUKM Bb3HWKHANW OT
obpaTHaTa Ha HapexaaHeTo caenka.
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5.15% (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, vye KnueHTBbT Xenae Aa 3akynu unu npogage BanyTa
cpewy 6bnrapckn nes, cpenkata e 6bae u3BbplUeHa MO
CbOTBETHMA Kypc ,KynyBa” wnu ,npogaBa” Ha baHkata 3a
cboTBeTHaTa Banyta kbMm Obnrapckus nes. B cnyvan, ue
TuTynsApbT Xenae ga 3akynu unv npogage BanyTu, pasnuMyHu oT
6bnrapckua nes, baHkaTa e M3BLPLUN caenkaTa KaTo M3nonssa
KypcoBeTe ,KynyBa” u ,MpodaBa” Ha CbOTBETHUTE BanyTu KbM
Obnrapckus nes UnNy Ypes npunaraHe Ha AUPEKTEH KPbCTOCaH Kypc,
aKo ToBa e U3pUYHO JOroBopeHo ¢ baHkaTa 3a KOHKpeTHaTa caernka
npu ycnosusaTta Ha 5.15r no-rope.

5.153 (HoB, npueT Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
cnyyan, Yye KnueHTbT xenae Aa M3BBbPLUM NOKYMKo-npoAaxba Ha
BanyTa, YMNTO pa3mep Ha edHOKpaTHa cAernka, Ws4ucrieH no
dukenHr Ha BHB 3a cboTBeTHUS AeH Haasuwasa 10 000nB., To Ton
Mma Bb3MOXHOCT fa foroeopu ¢ baHkaTta npedepeHumaneH Kypc.

MpaBo Ha OTka3 OT W3MbIIHEHWE Ha HapedeHW nnawaHns u
cnyxebHu onepauum

5.16. (u3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., n3m. Ha
08.12.2023 r., B cuna ot 15.12.2023 r.) baHkaTa Moxe Aa oTkaxe
M3MbMHEHUE Ha NNATEXHO HapexaaHe OT U No cMeTka Ha KnuexT,
B Cfly4all Ye CbllecTByBa HesCHOTa OTHOCHO MpeAcTaBuTenHaTa
BMacT Ha MLETO, NoAaBaLLo NNaTeXHOTO HapexaaHe; HESCHO Unn
HEYEeTNMBO MOMBbIHEHU [OOKYMEHTM; NnuUnca Ha  U3NCKyemu
OOKYMEHTM BbB Bpb3Ka C MNMaLWAHETO; HETOYHU WHCTPYKUUK;
HanmMuMe Ha MeXAyHapoAHW CaHKUMM MO OTHOLIeHWEe Ha nuua,
WMHCTUTYLUMN WMM ObpXaBW, CBbp3aHuM C dageHoto oT KnueHta
HapexdaHe; B cnyvyauTe M OT U KbM ObpXaBuTe, NMOCOYEHU B
Obwara uHpopmaums 3a knueHTuTe Ha ObeamHeHa Bbnrapcka
BaHka Al OTHOCHO emGapro pecTpuKumMm U caHkumMmn u gp. baHkaTa
He npuema KIWEeHTU, CBBbP3aHU MO KakbBTO U [Ja € HauuH C
AeNHOCTN C BUPTyanHu BanyTu (KpuntoBanyTu, GUTKOMHM u np.)
BaHkaTa Ma npaBo Aa oTkaxe Aa NpegocTaBu NaTeXHU yCnyru,
BKIIOYUTENHO, HO HE CaMo, Ja OTKaXe Jda W3NbIHW nogafeHo
nnaTexHo HapexaaHe, KoraTo YyCTaHOBM /MMM MMa OCHOBaHUS Aa
CMSiTa, Ye CbluMTE ca CBbP3aHn CbC CAENKN N OTHOLLEHUS CbC UNn
no MoBOA Ha TakMBa BanyTu, TAXHaTa nokynka, npogaxba, obmeH n
TbProBUsi U HEe HOCKM OTFOBOPHOCT 3a npeTbprneHn oT KnueHTa
Bpean, CBbp3aHu C, UNn NpousTnyaLly ot AEVHOCTU C BUPTYarHu
BanyTn.

5.17. B cnyyaw Ye oT nocnegHarta akTvBHa onepaums no cMeTka e
M3TeKbN nepuod, noBeye OT LeEeCT Meceua (MM pasnnyeH no
npeueHka Ha Bbaxkata), OBB npunara OOMbNHUTENHU MEpPKU 3a
ngeHTudmrKaumsa Ha npegcrasutens Ha KnueHTta, Bknoysawy v
npecHeMaHe Ha JOKYMEHT 3a CaMOJSIMYHOCT Npy HEOBXOAUMOCT.

5.18. B cny4an Ha rpeluHo nocTbnunm cpeacTsa no vyxaa cmeTka
nopagw rpeluka Ha [JoctaBuMK Ha NnaTeXHW yCryru, He3aBUCMMO
Aanu KnueHTbT € HapeauTen unu nonyyarten Ha npesog, baHkata
MMa npaBo Aa 3adb/ku crykebHO cmeTkata CbC cymata Ha
rpewHust npesof, kaTto yBegoMmsiBa KnveHTa 3a M3BbpLUEHUTE
kopekuuun. Korato no cmeTkaTta ca nocTbNunv CpeacTsa B pesynrart
Ha n3mama, baHkaTa uma npaBo ga 3agbiku cnyxebHo cmeTkaTa
CbC CbOTBETHATa CymMa W Ja u3BbpWM CryxebeH kopurmpaly
npeBof 3a Bb3CTAHOBSIBAHE Ha HEMPABOMEPHO NOCTLAUIIUTE CyMU
no cMeTka Ha HapeguTens unM no cCMeTka Ha [OoCTaBuMKa Ha
nnaTeXxHW ycnyrm Ha HapeguTens, 3a KOeTo C MpUeMaHeTo Ha
HacTosiwmTe O6LWwM ycrnoBust M nognucBaHeTo Aa Aorosopa 3a
cveTka, KnueHTbT pgaBa cBoeTo 6e3yCcrnoBHO WM HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHwve Hapenba Ne 3 Ha BHE BaHkata nma npaBo ga
cbbupa cnyxebHo OT cMeTKaTa CyMu, AbIMKUMK 1 OT TUTynAps, no
B3emaHuss Ha OBB (Hanp: nnawaHus Ha NWXBW, MNOracuUTEnHW
BHOCKM NO KPEAMTU U KPEAUTHWN KapTu, pasHOCKM No yBegoMsBaHe
Ap.), KakTo 1 3a TakCh U KOMWUCUOHW, OAbIMKUMW N OT TUTYNApS 3a
N3BbPLUEHN BAHKOBM YCMyrK, CbrnacHo TapmuduTe KbM MOMEHTa Ha
yabpxaHe Ha cymuTe. [pyu nunca Ha aBoap NO KOHKpeTHaTa
CMeTKa, CyMuTe MoraT Aa ce cbbupat OT BCUYKM ApYri NEBOBU UNn
BanyTHU cMeTkn Ha Tutynaps B Bankata. B cnyyan ye Banytata no
cMeTkaTa/Te e pasnuyHa OT BanytaTta Ha Abnra, baHkata uma
npaBo fa 3aKkynu cyma paBHa Ha cymara Ha abnra (no kypc Ha Obb
3a BarnyTaTta Ha Abnra), KaTo YAbPXWU U HanpaBeHUTE PasHOCKU.

VI. OWCTAHUMOHHM CnocobM 3A [OOCTbN A0
CMETKWKPEOWUTEH JNUMUT WU U3BBPLWBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUA NPU u3gaBaHe, n3non3BaHe U 3aKkpuBaHe
Ha nNnaTteXxHu UHCTPYMEHTW 3a oTaanedYeH AocTbn

6.1. (M3m. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Becekn KnueHt
MOXe Oa ce pasnopexaa CbC CMeTKUTe Cu/oTnycHaT KpeawuTeH
NIMMUT OUCTaHLMOHHO, KaTO M3MON3Ba MHCTPYMEHTU 3a oTAaneyeH
[OCTBI, KAKTO crieaBsa:

6.1.1. OHnaH 1 MOOUNHO GaHKMpaHe - crnepg ckYBaHe Ha
oTaeneH [loroBop 3a oOHNawH OGaHkMpaHe W MNpu crnassaHe
N3NCKBaHMATA 38 CbOTBETHUSA KaHan.

6.1.2. (3anunyeH, B cuna ot 27.05.2020r.)

6.2. (n3Mm. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha 16.03.2020r.,
B cuna o1 27.05.2020r, nam. Ha 29.04.2024, B cnna oT 29.04.2024)
BaHkaTa usgaBa MnaTeXHWS MHCTPYMEHT, 3a KOMTO € noanucaH
[OroBOp Y ro Npefasa Ha 3aKOHHWUSI NPeACTaBUTEN, CbOTBETHO Ha
onpasoMOLLEeH nonaearen, 3aeJHO  CbC  CbOTBETHUTE
nepcoHanuanpaHu 3aluTHU XapakTepuUCTUKM KaTo ocurypsisa
3anasBaHeTo My B TaliHa OT CBOWTE CMYXUTENWU U TpETU Nnuua;
6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anu4eH, B cuna ot 22.03.2024r.)

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. Npu n3BbpLIBaHe Ha TpaHcakumn, KnneHTsT ce 3aabrkasa Aa
cnasBa ykasaHusTa 3a CUIyPHOCT Ha CBLOTBETHUS WHCTPYMEHT,
Aapexu ot OBb 1 ga cneam 3a nepuoanyHaTta MM akTyanusaums Ha
ernekTpoHHaTa cTpaHuua Ha baHkaTa.

6.4. (u3Mm. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha 16.03.2020r.,
B cuna ot 27.05.2020r, u3am. Ha 18.08.2023r., B cuna oT
01.09.2023r.) MNnaTexHUTe NHCTPYMEHTM 3a OTAANeYeH JOCTbN ce
n3nonseaT fUYHO OT OMpaBOMOLLEHWTE 3a TOBa fuua, npu
cnasBaHe Ha yroBopeHoTo B HacToswmTe O6LUmM ycnoBus.

6.5. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHTsT €
ONbXeH Oa M3Non3Ba M3JafeHuss My MnaTtexXeH WHCTPYMEHT U
CbOTBETHUTE CPEACTBa 32 U3NON3BaHETO My, KaToO MM CbXpaHsBa
HageXaHo W CurypHo, nasuM oOT wu3rybsaHe, OTKpaaBaHe,
noanpassHe, HeoTOpu3WpaH [OCTbLM, Mon3BaHe Mo  Apyr
HenpaBOMEPEH HauWH;

6.5.1. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Beeku KnuneHT
e [ANbXeH pefoBHO [Jda creu TpaHcakuMmte C  nnaTexed
WHCTPYMEHT 3a oTharneveH [OCTbM U TAXHOTO OTpassABaHe no
cMeTkuTe My B BaHkaTta no HauuHa, onucaH B HactoswmTte O6Lm
yCcrnoBwsi.

YBenomsiBaHe Npu CHLMHEHUE 33 HenpaBOMEPHO Mosf3BaHe U
OnokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) Mpu cbMHeHne
3a HENPaBOMEPHO MNON3BaHe Ha MnaTeXeH MHCTPYMEHT KnneHTbT e
AnbXxeH HezabaBHO Aa yBegomu baHkaTta.
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6.7. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnueHTbT
cnegsa ga yeegomu HesabaBHO baHkaTa 3a  yHuWoOxaBaHe,
nsrybsaHe, kpaxba, oTHemMaHe Mo Apyr HenpaBOMEpPeH HauuH,
noAnpaBsHe WNM HenpaBOMEPHO W3MON3BaHe, paskpuvBaHe Ha
TaHata Ha  CbOTBETHUTE  NEepcoHanM3vpaHu  3aluTHU
XapaKTepUCTUKKN, CBbP3aHN C NNaTEXHUS MHCTPYMEHT, KaKTo 1 3a
M3BbPLUBaAHE Ha onepauns C NNaTeXHUs UHCTPYMEHT, KOATO He e
opobpeHa oT KnueHTa, M 3a ycTaHOBEHa OT HEro rpeiuka unm
HepeaoBHOCT NpW BOOEHETO Ha CMeTKaTa.

6.8. Cnep yBegomsBaHe no pega Ha 1.6.6 1 1.6.7. bankata 6rnokupa
NNaTeXHNs NHCTPYMEHT,

6.9. B cnyya 4e KNMEHTBLT wM3Mnon3sa ycnyraTa OHMNanH unn
MOOWNHO GaHkupaHe yBeJOMIEHMETO MOXe Aa ce WM3BbpLUM MO
edVH OT crnejHvWTe OBa kaHamna: Ha TenedoHa Ha KoHTakTHus
LEeHTbP 3a KIMEeHTW, nocovyeH Ha www.ubb.bg wnm B knoH Ha
BaHkaTa 4pes nogasaHe Ha KapTta 3a npoMsiHa Ha AaHHWTE.

6.10. (3anunyeH,

( B cuna ot 27.05.2020r.).
6.11. (3anuyeH,
(

B cuna ot 27.05.2020r.).
6.12. (3anunyeH, B cuna ot 27.05.2020r.).
6.13. (3anunyeH, B cuna ot 27.05.2020r.).

6.14. JocTbnbT A0 oHnais/mobuaHo ©6aHkmpaHe Ha KnueHTa, KakTo

1 U3BbPLUBAHETO Ha MraTeXHW onepauuun npes oHnamH/ MobunHo

HaHknpaHe Moxe aa 6bae 6rnokupaH egHOCTpaHHO OT baHkaTa npwm

criefHNTE YCroBust:

e Mo OOEKTUBHW MPUYMHWU, CBBP3AHM CBC CUTYPHOCTTA Ha
MOEHTUUKALMOHHUTE OaHHW UAW Ha cuctemara, u/vnu npu
OCHOBaTEeNHM CbMHEHMS1 3a HepaspelweHn oT KnueHTta

HapexXgaHus, nogageHn 4Ype3 OHManH  unm MOBUINHO
6aHKVIpaHe nocpencTtesoM non3BaHe Ha cpeacrtBata  3a
aBTeHTUKauua.

e  koraTo KnueHTbT unu Heros npeacraBuTen C AencTBusita cu
HapyllaBa W3UCKBaHWATA Ha [JdeWcTBawmuTe HOPMaTUBHM
aktoBe, Ha HactoswmTte OO6WM ycnosusi, 3acTpallasa
CUrYpHOCTTa U NPaBUITHOTO OYHKLUMOHUPAHE Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata MMa npaBo Oa OTKaXe MW3MbMIHEHWMETO Ha NnaTeXHo

HapexgaHe, nogageHo ot KnueHTa npes oHnaiH vunum mMobunHo

BaHkMpaHe, BKIIOYUTENHO Ype3 [OCTaBYUMK Ha NNATEXHN YCNyrn no

MHMUMMpaHE Ha nnawlaHe, B criyyan, Ye npunaraHute ot baHkata

MEeXaHU3MK 3a MOHWTOPUHI Ha NnaTeXxHUTe onepauuv yCTaHOBAT

HanMune Ha [aHHM 3a BeposiTHA HepaspelleHa nnaTtexHa

onepauus UM nnatexHa onepauus ¢ uen mamama n baHkata He

nonyyu noTebpxaeHne oT KnueHTa 3a aBTEHTUYHOCTTA Ha

HapegeHata oT KnueHTa nnatexHa onepauus. 3a uenute Ha

HacTosiwata T. 6.14.A., OTKa3aHOTO 3a M3MbIIHEHMWE NNaTEeXHO

HapexgaHe ce cuuTa 3a HernonyyeHo oT baHkaTa.

6.15. (m3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.) BaHkata

yBegomsiBa KnveHta 3a oTkasa wunu  OnokMpaHeTo Ha

[0CTbNa/M3BbPLUBAHETO HA NNATEXHW onepauunm 1 3a NpUYNHUTE

no Bb3MOXHOCT Mpean OTka3a/OnokMpaHeTo WM  Hal-KbCHO

HenocpeacTBEHO crnef ToBa, OCBEH ako AaBaHeTO Ha Takasa

MHpopMaLMs He € NO3BOSIEHO NOPaan CbobpaKeHns 3a CUrypHOCT

WIN CnNa3BaHeTo Ha HOPMAaTUBHW U3NCKBAHUS.

VIA. 0OCTbN A0 NNATEXHA CMETKA 3A LEJNUTE HA
ycnyrm no UHUWWMUPAHE HA NNALWAHE W YCnyru no
NPEAOCTABAHE HA NH®OPMALIUA 3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KrnveHTa e [ocTbhnHa
OHnawnH, KnneHTbT nma npaBo ga paspeLun 4oCTbi 40 nnatexHarta
CY CMETKa Ha TPeTW nuua — JOCTaBYMUM HAa NNATEXHWU YCryrn no
MHMLMMPaHE Ha NiaLlaHe 1 NNaTexHW yCryri no npefocTaBsHe Ha
MHpopmaums 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa oa nonara pasyMHuU rpwxun npy nsbopa,
Ha3Ha4aBaHeTo 1 usnonasaHeTo Ha AISP nnu PISP.

6.15.B. baHkata He e cTpaHa no goroBopa Mexay KnveHta wu
cboTBeTHMA AISP/PISP. KnneHTbT e ususno oTroBopeH 3a nsbopa
Ha AISP/PISP, 3a onpegensiHe Ha ycnosusTa, nNpu KOUTO
CbOTBETHUTE AOCTaBYMLM e My MPefoCTaBAT TakuBa YCHyru,
KaKTo 1M Aa ocurypw, 4Ye Te Lie crnas3sBaT OTHOCUMUTE CMPSMO THX
yrosopku mexay baHkaTa u KnueHTa, cebp3aHu ¢ Tesu yenyru. o-
KOHKpeTHO, baHkaTa LWe npvema nOCTbNBALM  NAATEXHU
HapexaaHus, CBbp3aHu C NnaTexHa cmeTka Ha KnneHTa un nckanus
3a nHdopmMaLuma 3a nnaTexHa cMeTka Ha KnveHTta, nogaaenu ypes
AISP/PISP un npu ycnosue, Ye ycnee aa ngeHtudpuumpa Knmnenra,
KaTo maxoaswm oT KnueHta. BaHkaTa He HOCM OTFOBOPHOCT 3a
npegoctaBsHeTo OT cTpaHa Ha Knventa Ha AISP/PISP Ha
nepcoHanuanpaHuTe My cpeAactsa 3a AOCTbM A0 MnarexHarta
cmeTka npu bBaHkata. [docTaBuMK Ha nnaTexHW ycnyrm no
npegocTaBsHe Ha UHdopmaumsa 3a cmeTka (AISP) Hama npaBo ga
nofasa HapexaaHus 3a U3MbJIHEHWE Ha MraTeXHW onepauun ot
nnaTexHa cMmeTka Ha KnueHta npu BaHkara.

6.15.I". baHkaTa MMa npaBo Aa oTKaXke AOCTbM A0 NnaTexHa cMeTka
Ha AISP/PISP, B cniyyain, 4e ycTaHOBW MNW MMa OCHOBaHWA Aa
CMsTa, Ye e Hanuue C HepaspelleH AOCTbM MNU AOoCTbN A0
nnaTexHara cMmetka Ha KnueHta c uen m3mama OT CTpaHa Ha
AISP/PISP, BkntounMTENHO HEPa3peLLEHO MHNLMMPAHE Ha NnaTexHa
onepauus Ui MHULUMpaHe Ha nNnaTexHa onepaums ¢ uen usmama.
B cnyyanTe no npegxogHoto

nspeyeHne, baHkaTa LWwe nonoxu Heobxoaumwute ycunusa aa
nHdpopmmnpa KnmeHTa, ocBeH KOrato npeaocTaBSHETO Ha TakaBa
WH(OPMaLMA He e NO3BOSIEHO Nopaan CbobpaXKeHNs 3a CUTypHOCT
UNu C Ornea Ha CcrnasBaHETO Ha HOPMAaTMBHWU  M3WUCKBaHMUSA,
npenaTcTealum nHdopmmpaHeTo Ha KnveHta.

VIl. OHNAWH BAHKWPAHE, MOBWUITHO BAHKWUPAHE WU
ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB nmaTt goctbn Ao oHNaviH 6aHkupaHeTo (Ha
enekTpoHeH agpec https://ebb.ubb.bg), 24 yaca B peHoHowwmeTO,
©6e3 NoYMBEH AEH, KaTo NnaTeXHUTe HapeXaaHusi ce N3NbhHsaBaT B
paboTHOTO Bpeme Ha baHkaTa B cbOTBETCTBME C onpefenieHnTe B
Tapudute kpanHu cpokoBe 3a npueMaHe u obpaboTka Ha NeBoBU
W BanyTHW npeBoan. YCrNoBMSATa, MHCTPYKUMUTE 3a MON3BaHe Ha
ycnyrata u TeEXHU4eCcKUTe N3UCKBaHMA 3a NOn3BaHe Ha ycryrata ca
nyGnuKyBaHW Ha MHTEpPHET CTpaHuuaTa 3a OHnanH GaHknpaHe B
cekumute "CurypHoct", "Yecto 3agaBaHu Bbnpocu” u "Momouy".
7.2. (v3m. Ha 16.03.2020r., B cunma ot 27.05.2020r., n3m. Ha
28.02.2023r., B cuna ot 07.05.2023r., n3am. Ha 18.08.2023r., B cmna
o1 01.09.2023r, nam. Ha 22.03.2024r., B cuna ot 22.03.2024r., nam.
Ha 29.04.2024, B cvna ot 29.04.2024). NMpwu ckntouBaHe Ha [Jorosop
3a OHnaWH OGaHkupaHe c baHkata, KnMeHTbT, CbLOTBETHO
YMbIHOMOLLEHO OT HEro nuue npu cnasBaHe Ha M3UCKBaHMATA 3a
yMbIHOMOLLABaHe, YroBopeHu B HactosawmTte OOwm ycnoswus,
nognucea u “PernctpauuoHHa kapTa 3a OHnamH GaHkupaHe”, B
KOSITO Ca MOCOYEHN HOMepaTa Ha CMETKWUTE, 3a KOUTO Xenae aa
nosnyvasa MHcopmaums n/mnm ga mssbpliBa 6aHKOBWM onepauun
ype3 kaHanuMTe Ha OHnawH ©OaHKvMpaHe, KakTo W onpeaens
onpaBoMoLLeHNTe nona3BaTenu 3a paboTa 1 NpaBaTa MM 3a 4OCTbN
B cuctemara. Mpu nocneaeaiym NpoMeHn, ce npunarat CbOTBETHO
T.79nT1.7.21.

7.2.A. (Hos, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r, n3m. Ha
28.02.2023r., B cuna ot 07.05.2023r., nam. Ha 18.08.2023r., B cnna
ot 01.09.2023r) JoroBopbT 3a OHNanH GaHkMpaHe ce nognucea
JNIMYHO OT 3aKOHHUS npeacTaBuTen Ha KnueHTa vnm OT M3pUYHO
YMBbIHOMOLLEHO NULIE OT 3aKOHHUSI npeacTaButen Ha KnueHTa ¢
MbITHOMOLLHO, 3aBEPEHO OT OBArPCKN HOTAPUYC UNM OT ObNrapcko
KOHCYJICKO ANBXXHOCTHO nuue B YyXOuHa, nnm ¢ MbAHOMOLLHO MO
T7.3.9.1.A

7.2.B. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r., n3m.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) Ako MbAHOMOWHWMKLT Ha Knnenta e
YMBIHOMOLLEH C MbHOMOLLHOTO MO npeaxoaHaTa 1.7.2.A. U3pUYHo
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C npaBa Aa [ocTbhBa M Aa ce pasnopexia CbC CMeTKUTe Ha
KnueHta npes3 oHnawH/MobunHo GaHkupaHe, w/wnu ¢ npaesa ga
npeynbnHOMOLLAaBa TpeTu nuua 1 aa onpeaens TexHute npasa 3a
OOCTBN U pasnopexaaHe [o cMmeTknte Ha KnveHTa upes
OHNanH/MobunHo 6aHkMpaHe, TO CbLUMAT CLOTBETHO MNOMbBa
OaHHM 3a cebe cu, CbOTBETHO 3a MpeymbMHOMOLLEHUTE nvua B
“PernctpaunoHHa kapTa 3a oHnaviH 6aHkupaHe” unu B ,KapTtaTta 3a
NpoMsiHa Ha AaHHW.

7.2.B. (n3sm. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpauvoHHaTa kapTa u kapTtaTta 3a NpoMsiHa Ha AaHHW Morat
Aa 6bdaT nognucaHn 1 ¢ KBanuUUMpaH enekTpoHeH noanuc ot
3aKOHHUS npeacTasuTen Ha KnueHTa, unu OT YNbAHOMOLLEHO OT
Hero nuue, Npu crnassaHe Ha yrosopeHoTo B T.7.2. A n 1.7.2.6.
7.2.T. (HoB, npueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[MepcoHanuapaHnTe 3alUTHU XapakTepUCTKK 3a naeHTudmKaumns
M JocTbN A0 OHNalH 6aHkMpaHe ce normyyaBaT fIMYHO OT
nocoyveHnTe B PeructpaunoHHata kapta/KapTtata 3a npomsiHa Ha
AaHHW nuua.

7.2.1. (HoB, npwueT Ha 08.07.2019r.,, B cuna ot 14.09.2019r., (13m.
Ha 29.04.2024, B cuna oT 29.04.2024) 3a wu3non3BaHeTO Ha
ycnyrute B OHnaviH 6GaHkvpaHe KnueHTbT npegocTtaBa 3a
OnpaBOMOLLEHUTE OT Hero mnonseateny HomMep Ha MobuneH
TenedoH, Heobxoamm 3a nonyvasaHe Ha SMS naponw/ kogose 3a
akTMBauma 1 BepudmkauuMs OT CbOTBETHWS  Non3sBaTern.
MocneaBawa npoMsiHa Ha Homepa Ha MoOWnHWA TenedpoH 3a
LuenvTe Ha nony4yasaHe OT OMpaBOMOLLEHWs nonssaten Ha SMS
naponu/ KogoBe 3a akTMBaumMa W BepudMKauus, Moxe Aa ce
M3BBPLUBA M NIMYHO OT OMPABOMOLLEHMS MOn3BaTesl, CbOTBETHO
nocrnegHo MOCOYEHUAT Homep Ha MobuneH TenedoH 3a
OMNpaBOMOLLEHUSI Mon3BaTen ce MW3MoNn3Ba 3a BCUYKM HEroBu
npodounu B cuctemaTta 3a oHnanH 6aHkMpaHe Ha baHkarta.

7.3.1. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
18.08.2023r., B cuna ot 01.09.2023r, (n3m. Ha 29.04.2024, B cuna
oT 29.04.2024). Tpw BXOA4 B cucTemara 3a oHnanH OaHkupaHe,
ONpPaBOMOLLEHUST Non3eaTten ce wmaeHTuduumpa ¢ notpeburten,
napona 3a BXO4 B OHMaWH OaHKMpaHe M BbBEXAA YHUKaIHO
reHepvpaH egHokpaTeH kog/napona:

a) nonyyeH/a ype3 SMS Ha Homepa Ha MOGWUNHUS TenedoH Ha
OMpaBOMOLLIEHMS NMON3BaTeN, NPeOCTaBEeH CbIMacHo T.7.2.1 nnn
b) reHepupaH oT xapayepHo ycTponcTBo, cobcTBeHoCT Ha OBB unn
C) reHepvpaH oT MOBUIHO NPUIOXEHWEe 3a onepaumoHHN CUCTeEMU
iOS 1 Android — OBB Mobain, akTMBMpaHO OT ONMpPaBOMOLLEHMS
nonasaTten no peaa Ha T1.7.15 ot HacToswmTe O6LWM ycnosus.
7.3.1.A. (13m. Ha 29.04.2024, B cuna ot 29.04.2024).

Bxoa B cuctemarta 3a oHnavH 6aHkupaHe Moxe Aa ce U3BbpLUK OT
OMNpPaBOMOLLEHUSI MON3BaTen M NocpeacTBOM WAEHTUUKaUMA C
notpedbuten u napona 3a BXxO4 B OHManMH OaHkupaHe w
noTBbpXAeHWe cneg Bxog B npunoxeHneto OBB  Mobann,
aKTVBMpaHO OT ONpPaBOMOLLEHMS nonssaTten no pega Ha 1.7.15 ot
HacToswmTe OBLLM yCrnoBuS.

7.3.2. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., uam. Ha
18.08.2023r., B cuna ot 01.09.2023r., nam. Ha 22.03.2024r., B cuna
oT 22.03.2024r., n3m. Ha 29.04.2024, B cuna ot 29.04.2024) lNpu
M3BbPLUBAHE Ha HapexaaHust 3a nnaTexHu onepauun e
HeobXoAMMO JOMbIHMTENHO BbBEXAaHe Ha YHUKArNHO reHepupaH
AvHaMunyeH koa/napona:

a) nony4yeH/a ype3 SMS Ha Homepa Ha MoOGuneH TenedoH Ha
OnNpaBOMOLLEHWSI NON3BaTes, NpegocTaBeH CbrMacHo T. 7.2.1 unn
b) reHepupaH OT xapAyepHo yCTponcTBO, cobcTBeHOCT Ha OBB unn
C) reHepvpaH OT MOBMITHO NPUIOXKEHME 3a ONEPALMOHHN CUCTEMMN
iOS 1 Android — OBb Mob6aiin

7.3.2A. (nsm. Ha 29.04.2024, B cuna oT 29.04.2024)
M3BbpLUBAHETO HA HapexaaHusl 3a NraTexHU onepauun Moxe aa
ce TMOTBbPAM OT CbLOTBETHUS OMNPaABOMOLLEH ron3eaten wu
nocpeacTBoM naeHTudukaumsa ¢ notpebuten n napona 3a Bxog B
OHNanH GaHKMpaHe 1 NOTBBbPXAEHMWE Crief BXOL B MPUIOXEHUETO
OBB Mob6arin, akTvBMpaHo OT ONPaBOMOLLIEHUS NON3BaTen Nno peaa

Ha T.7.15 oT HacToswmMTe O6LWM ycnoBus.

7.3.3. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha

29.04.2024, B cuna oT 29.04.2024) [pn wu3BbpLBaHEe Ha

BbTpeLHOOaHKOBM nNpeBoaM Mexay COOCTBEHM CMEeTKM Ha

KnueHTa, Kakto 1 npu nnawaHns KbM CMETKM Ha onpegeneHn ot

OonpaBOMOLLEHNST nons3eaTen aoBepeHn 6GeHeduumepn, He ce

npunara namckeaHeTto no 1.7.3.2. n 1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, mn3m. Ha

22.03.2024r., B cuna ot 22.03.2024r., nam. Ha 29.04.2024, B cuna

oT 29.04.2024) MoanuceaHeTo Ha n3aBneHnaTa oT
onpaBoMoLLeHnTe nonseatenu Ao baHkata npu n3BbpPLUBAHETO HA
onepauun B cuctemara 3a OHnaviH 6aHkupaHe 4pes cpeacTeaTa 3a
naeHTMgmrKaums n noganuc cbrnacHo nocoveHoto B 1.7.3.1, 1.7.3.2

1 T1.7.3.2.A. maT AeNCTBMETO Ha eneKTPOHEH NoAnuc No cMucbia

Ha 3aKkoHa 3a €eneKkTPOHHUS [OOKYMEHT W  eneKTPOHHUTE

ypocTtoBeputentu ycnyru (SEAQEYY), kato, Ha ocHoBaHue un. 13,

and ot 3EOEYY baHkata wu KnneHTbT, CbLOTBETHO W

ONpPaBOMOLLEHMAT MoM3BaTesnl A0roBapsT, Ye Lie cyuTaT TO3u

NOAMNWC 3a CaMOPBYEH B OTHOLLEHNATA MEXAY TSX.

75. (uam. Ha 13.12.2021r., B ocuna oT 14.12.2021r.).

YnbnHoMoOLWaBaHeTO 3a M3Mon3BaHe Ha ycrnyrata 3a OHManH

OaHKkMpaHe ce Mu3BbpLBa MNpW CcnasBaHe Ha M3UCKBaHWUATA Ha

HacTosawmTe O6OwWM ycnoeus. baHkaTa uma npaBo Oa OTKaxe

npvemMaHe Ha MbSIHOMOLLHO, KOETO CbAbpXKa HETOYHU, HESICHU UK

HECbOTBETCTBALLUM Ha OaHHW B APYrn NpPeacTaBeHW OOKYMEHTU

Knaysu.

7.6. (n3m. Ha 02.09.2019r., B cuma ot 14.09.2019r., n3m. Ha

08.02.2021r., B cuna ot 15.02.2021r., nam. Ha 29.03.2021r., B cmna

o1 30.03.2021r., n3m. Ha 03.05.2022r., B cuna o1 16.05.2022r., n3m.

Ha 22.03.2024r., B cuna ot 22.03.2024r., nam. Ha 14.02.2025r., B

cuna ot 17.02.2025r.) OHnanH GaHkupaHeTo 3a GU3HEC KIMEHTKU

npeanara cnegHuTe ycnyru:

e  UWH(opmaLMs 3a akTyarnHo cango no cMeTky;

e UWHcopMmauMs 3a ABUKEHUS NO CMETKY;

e UWHcopmaums 3a 4eno3nTU U KpeauTn

e  WH(OpPMaAUMA NO KPeauTHM KapTu — npoBepka Ha
pasnonaraemMu NUMUTK, NOCIELHO MECEYHO U3BMeYeHune,
nocnegHn TpaH3akuuu, noracsiBaHe Ha YCBOEH KpeauTeH
MMKnT,

e  UWHopMaUMs 3a HEOCHETOBOAEHM KapTOBU TpaHCaKLMK

e cnpaBska POS TpaHcakuun 3a IpUaNYECKU N1La;

e  CrnpaBka 3a MHUUMMPaHW NPEBOAHM HapeXaaHus 3a AMPEKTHU
neouty;

e  VH(opmauus 3a BanyTHU KypCOBE;

e  HapexaaHe Ha BbTPeLUHOOaHKOBW, MexaybaHKoOBU M MacOBU
npeeoan Ha paboTHKU 3annaTn, KAaKTo U NPEBOAHO HapexaaHe
3a gupekTHu nebutu;

e 00OpaboTka No nonyyYeHu NPEBOAHW HapexXxaaHus 3a AUPEKTHU
nebuTtu; HapexaaHe Ha Npe3rpaHnyYHN NpPeBoaw;

e MOKynko-npogaxba Ha BanyTa mexay cmeTkn Ha Knuenta no
Kypca Ha baHkaTa 3a aeHs;

e UMMOPT Ha (hannoBe C NraTeHn NpeBoau

e  3asBKa 3a TerneHe Ha kaca

e MoJaBaHe Ha MOPbYKM 33 THProBUS C LIEHHU KHWXKA, 33 KOeTo
npeaBapuTeENHO ce CKIoYBa AOroBop 3a GpoKepcku ycrnyrn B
6aHKOB KIOH;

e MPOMsiHa Ha Napora 3a AOoCTbN A0 cucTemara.

e  3annalaHe Ha OaHbYHW 3a4bIDKEHMSI 3@ MECTHU OaHbuu U
Takcu;

e  [OCTbBM A0 Y Bb3MOXHOCT 3a NofaBaHe Ha AUrUTanHu 3asiBku
1N 0OMeH Ha enekTPOHHWM AOKYMEeHTU B [urutaneH noprtan 3a
OU3HEC KNUEeHTHN.
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e cb3gaBaHe M npomsiHa Ha 3D cTaTMyeH cekpeTeH kop 3a
nnaTexxHn onepauun ¢ u3gageHn ot baHkata nnaTexHu KapTu
B MIHTepHeT ¢ npunaraHe Ha Visa Secure/Mastercard Identity
Check no pepa, npeasugeH B OO6wMTe ycrnoBusi Ha
,O6eanHeHa 6bnrapcka 6aHka ALl“ 3a usgaBaHe 1 U3non3saHe
Ha nnaTexHu ebUTHU 1 KpeauTHU KapTu.

e  [OCTBMN 00 pasgen , T bproBcko hmHaHCKMpaHe CbC cnpaBoYHa
MHpopMaLns 3a akTUBHWU: M3JageHyn M nonydeHn GaHKoBU
rapaHuum, usgageHn n noryyYeHu akpeauTuBK, M3npaTeHn u
nosny4YeHn AOKyMEHTapHW MHKaca

e yMpaBneHWe Ha AOCTbMN Ha ONpPaBOMOLLEHW nonssaTeny Ao
onpegeneHn ycnyru, npegnaraHn ot oHnamH 6aHkvpaHe oT
CTpaHa Ha 3aKkoHHUTe npeacTaBuTenn Ha KnueHTta npes MeHio
HZAOMUHUCTpauUms” cbrnacHo nocoyeHotoB T. 7.9.A—T1.7.9.I oT
HacToswmTe O6LmM ycnosus.

7.7. baHkaTa cu 3ana3sa NpaBoTo Aa fobaBs HOBM M Aa NMPOMEHS

n3bpoeHnTe Mo-rope ycnyru, Kato yBedoMsiBa KIWEHTUTE no

CbOTBETHUTE KaHanu, NocoYeHun B T.2.1.

7.8. baHkaTta uma npaBo ga onpegenst NMMMUTU NPY U3MbITHEHWNETO

Ha NnaTeXxHW onepauuy npes OHManH GaHkupaHe M Oa BbBEXAA

OpYrM OrpaHUYeHusl, KakTo W da YCTaHOBSBA OOMbIHUTENHU

N3NCKBaHWS, BKIIOYUTENHO MpoueaypHU, korato ToBa Ce Hanara

nopagn W3MCKBaHWS Ha [LEeNCTBALIOTO 3aKoHOAATEeNicTBO Wnn

nogabpXaHe Ha HUMBO Ha CUrYpHOCT CbOOPa3HO TEXHUYECKUTE

CTaHAapTu 1 YCNOBUSA 3a OHNanH 6aHkMpaHe.

7.9. u3am Ha 13.12.2021r., B cuna ot 14.12.2021r., n3m. Ha

03.05.2022r., B cuna o1 16.05.2022r., nam. Ha 29.04.2024, B cuna

0T 29.04.2024) OcBeH B crny4aute, nocodenmn B un. 7.9.6., un.7.9.I".

M un.7.2.1.,, BCAka NpoMsiHa B pexuma 3a paboTa C OHnawH

BaHkMpaHe ce u3nbHaABa crej nogasaHe Ha KapTta 3a npomsiHa Ha

OaHHU ¢ HeobxoanmuTe NpomeHu, nognucaHa ot KnueHta unm ot

HaZMNEeXHO YMbIIHOMOLWEHO OT HEero nuue npu crnas3BaHe Ha

M3NCKBAHMATA 3a YMbIHOMOLLABAHE, MOCOYMEHW B HaCTOSILUMTE

obwwn ycnoeBus M genosvpaHa B KNoH Ha bBaHkata wnu npes

nnatgopmara durutaneH noptan‘ npu cnasBaHe Ha OO6wWwWTe
ycnoeua Ha OBb A[l 3a non3BaHe Ha nnatgopmara ,JurutaneH
nopran®.

7.9.A. (HoB, npueT Ha 13.12.2021r., B cuna ot 14.12.2021r., n3m. Ha

03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha 22.03.2024r, B cuna

oT 22.03.2024r.) 3akoHHUAT npeacTaButen(v) Ha Knuenta uma(T)

Bb3MOXHOCT, npe3 MeHw ,AoMUHMCTpauus” ga  nonydvasar

MHpopMaums 3a CbllecTByBallM [AOCTbMM, [Aa Cb3gaeaT

ONpaBOMOLLEHN NoN3BaTenu, Aa Ao6aBAT, NPOMEHAT U NpemaxBaT

[OCTbNa UM 0 MON3BaHETO Ha YacT OT ycrnyrute, npeanaraHv ot

OBB OHnaiH, cboTBeTHO OBB Mobain, oT umeTo Ha KnuneHTa.

7.9.6. (HoB, mpuet Ha 03.05.2022r., B cuna ot 16.05.2022r.).

[obaBsHeTo M npomsiHatTa Ha poctbn no T. 7.9.A. po

MHpOPMALIMOHHM (CNPaBOYHM YCYTK), KAaKTO U NpaBa 3a HabupaHe

Ha JOKYMEHTU Ce OCbLLEeCTBsIBa crnef nonbfBaHe Ha CbOTBETHUTE

OAaHHN W TeHepvpaHe Ha 3asdBka B MeH ,AgMuHucCTpaumsa’,

nogrnexalla Ha Moanuc OT 3aKOHHWA(MTE) MpeacTaBUTEN(U) Ha

KnneHTa no Ha4nHa, nocoyeH B 1.7.3.2.

7.9.B. (Hos, npueT Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha

18.08.2023r., B cuna ot 01.09.2023r). Jlo6aBsHeTO 1 NpoMsiHaTa Ha

goctbn no T. 7.9.A. 0O ycnyrv, CBbp3aHu C pasnopexnaHe CbC

cmeTkute Ha KnuveHTa, ce ocbllecTBABa crej MonbfiBaHe W

reHepvpaHe Ha KapTa 3a npomsiHa Ha JaHHW B €NEKTPOHEH BuA,

noanexalla Ha nognuceaHe ¢ KBanvuumpaH enekTpoHeH Noanmc

n nogasaHeTo M go baHkata npe3 nnatdopmara JurutaneH

noptan“ npu cnaseaHeto Ha OOwwute ycnosus Ha OBB AL 3a

nonseaHe Ha nnatdopmara ,JurutaneH noptan‘ nnvM nognucaHa n

AenosunpaHa B KINoH Ha baHkaTa, npu cna3saHe Ha U3MCKBaHUSTa 3a

ynbJIHOMOLLaBaHe, NnpeABuaeHn B HactosawmTe OBLwm ycrnosust.

7.9.I'. (HoB, npueT Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha
22.03.2024r.) 3akoHHuAT npegctasuTen(n) Ha Knuenta uma(T)
BBH3MOXHOCT, Npe3 MeHo ,AOMUHUCTPaLmMsa” ga npemaxHe AocTbna
40 OHnaviH 1 MobunHo 6aHkMpaHe Ha perucTpupaHu B cuctemarta
OMNpaBOMOLLEHN MOn3BaTenu. C wu3non3BaHeTo Ha Tasu
YHKLUMOHANHOCT He Ce orpaHuyaBaT ApyrM npaBa Ha Tesu
ONpaBOMOLLEHN Morn3BaTenu 3a npeacrasutencTso npen baxkara,
AafeHV UM OT 3aKOHHUSA NpeacTaBuTen(n), Unu ot Apyro CbOTBETHO
OMPaBOMOLLEHO NuLe, BKMIOYUTENHO, HO He caMO Aa M3BbpLuBaT
nnaTtexHn onepauum B KNOH Ha badkata [ocTbn Ha Tean
OMNpaBOMOLLEHN MOn3BaTeny A0 OHMawH U MOBWNHO GaHkupaHe
MoXe fa 6bae 3asiBeH OTHOBO Mpu cnasBaHe Ha pefa, YroBOpeH B
HacToslLLMTe O6LLM YCROoBUS.

7.10. lpeBogn 4pe3 kaHanmute Ha OHManH 6GaHkMpaHeTo ce
OCbLLECTBSBAT NpY cnasBaHe Ha CneaHuTe YCNoBUs:

7.10.1. npesBoaM Mexay MECTHW M YyxXOeCTpaHHU nuua, u
npesrpaHU4HN  NpeBoaM Cce  U3BbpWBaT MNpuM  Cchas3BaHe
n3nckBaHuaTa Ha BanyTHus 3akoH M akToBeTe MO HeroBoTo
npunoxexue. B criyyan Yye cnopef AencTBaLLOTO 3aKOHOAATENCTBO
Ce M3UCKBaT [JOMbIIHWTENHU [OOKYMEHTM ( OCHOBaHWe 3a
M3BbpLUBaAHE Ha NpeBoA, Aeknapauus 3a MHaAHCOB KpeauT 1 ap.),
Te ce npeactaBAaAT B 06CnyXBalMsa KIOH, OT KOWTO KnueHTwbT ce
pasnopexaa cbc cmeTkaTa cu, oo 15.30 yaca Ha TekyLumsa AeH.
7.10.2. baHkata MOXe [Oa WU3NCKBA NpPeACTaBsAHETO Ha
OOMbIAHUTENHN OOKYMEHTU Ha €NeKTPOHEH UMK XapTWeH HocuTen
BbB Bpb3Ka C M3MbIIHEHMETO Ha KOHKPETHO HapeXaaHe 3a NpeBos
OT cTpaHa Ha KnueHTa, B CbOTBETCTBME C MW3UCKBaHMATA Ha
OelcTBaLloTO 3aKOHOAAaTENCTBO.

7.10.3. TnaTexHn OOKYMEHTM C nocodeH Obaew Banbop 3a
M3nbfiHEHMe ce ob6paboTBaT Ha nocodyeHaTa B NnaTeXHUs
OOKYMEHT AaTa, kaTo obpaboTkaTta ce oCbLLEeCTBsIBA aBTOMaTUYHO
€[HOKpaTHO B HA4yanoTO Ha CUCTEMHWS [OeH, MpW OocurypeHa
[0CTaTbyHa HaNM4YHOCT MO CMeTKaTa KbM Kpas Ha NpeaxoaHus OeH.
7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KnneHTsbT
nonyyaea WHcopmaums cnej M3BbpLUBaHE Ha oOnepauus Kato
HeroBa fnMyHa OTFOBOPHOCT € PedOBHO [a Ce 3ano3HaBa C Tasw
WHpopmaums.

Mo6unHo 6aHKkupaHe

7.12. (u3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., usm. Ha
22.03.2024r., B cvna o1 22.03.2024r.) lNMpwu ckntoyBaHe Ha JOroBop
3a oHnawH baHkupaHe, KnueHTbT, CbOTBETHO OMPaBOMOLLEH OT
Hero no pega Ha HactodwmTe OO6WM ycnoBuA nonssaTten,
cbobpasHO npaBaTa C KOUTO pasnonara npu paborta B OHNamH
OaHkupaHe, nonyvaBa Bb3MOXHOCT M [a M3BbpLUBA CNpaBku Mo
3as9BeHuTe 3a JOCTbN Npe3 oHnaH 6aHKMpaHe CMeTKN, KakTo U aa
npasn  onpegeneHW  TpaHcakuMu npe3  cneumanvanpaHo
NpunoxeHve 3a MOOMUNHM YCTPOWCTBA, HapeyeHo MOBUIHO
OaHkmpaHe 3a onepauuoHHu cuctemun iOS n Android n/wnn OBb
Mo6ann. Yact ot mobunHoTto ©OaHkupaHe e u OurutanHusT
acucteHT KEMT, unitTo byHKLMOHAMHOCTY 1 YCrOBMS 3a NON3BaHe
ca ypegeHn B pasgen VIIIA Ha HactosiwumTte OOWM ycrnoBus.
Mo6unHoTo 6aHknpaHe NpefocTaBs Bb3MOXHOCT 3a Non3BaHe Ha
ycnyrata ,3aBexgaHe Ha LWeTu* no 3acTpaxoBku [paxpgaHcka
otroBopHocT, KACKO u KomcopT 3a [oma“ npu uHTerpupaHo
nsnonseaHe c¢ Yebcanta Ha ,[3UM — O6wo 3actpaxoBaHe” EAL.
Ycnosusta 3a M3non3eBaHe Ha ycnyrata ca ypegeHu B O6wm
yCrnoBUsSi 32 MOn3BaHe Ha ycryrata 3a 3aBeX[aHe Ha LWeTu no
3acTtpaxoBku [paxgaHcka otroBopHocT, KACKO n KomdopT 3a
aoma ot 13U ype3 OBB Mobain

7.13. VIHCTPYKUMUTE U TEXHUYECKMTE U3NCKBaHWSA 3a MHCTanupaHe
n paboTa C MpWUMOXEHMETO, KakTo W u3vepnaTenieH CnUCbK C
OOCTBIMHUTE Npe3 MOBUITHOTO NMPUMOXEHWE TPaHCaKUMK U YCRyru
ca onucaHn B cekuusa EnekTpoHHW kaHann 3a GaHkupaHe Ha
eneKkTpoHeH agpec www.ubb.bg, kakTto u B cekumm ,lMpenopbku 3a
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curypHoct® n ,Mecto 3agaBaHn BbMPOCU® Ha crneumanmM3npaHoTo
npunoxeHne 3a MoObUnHo 6aHkMpaHe.

7.14. lNpasunata u pasnopeabute 3a oHnamH GaHkMpaHe Ha
HacTosAwmTe OO6LWM ycroBuA ca MNPUAOXKMMU U 38 MOBWUIHOTO
BaHKvMpaHe, OCBEH aKo B TAX UNW B AOroBOpa 3a oHnanH 6aHkupaHe
He € MOCOYEHO ApYro.

7.15. (u3am. Ha 22.03.2024r., B cuna oT 22.03.2024r.) 3a
aKTMBMpaHe Ha MpunoXxeHuweto 3a MobunHo 6aHkupaHe,
CbOTBETHMAT OMNPaBOMOLLEH Mon3BaTten ce ugeHTuduumpa c
BbBeXAaHe Ha BanuaHuTe 3a OHNanH GaHkupaHe noTpebuTen,
napona 3a BXOA W KOA, uU3npaTteH Ha MobunHus My TenedoH,
npepoctaBeH cbrmacHo T1.7.2.1. 3a [OCTbM, U3BbPLUBAHE Ha
CrpaBkKW, perucrTpauus 3a YCrnyrm u nogaBaHe Ha NnaTexHu
HapexaaHns kbM 6aHKkaTa CbOTBETHUSAT ONPABOMOLLEH NonssaTen
ce naeHTudunumpa cbe 3agageHuTe oT HEro 1 Noj HEroB KOHTPOST
3a MOOMMHOTO npunoxeHuwe npu aktusmpaHeto MAH kog wnwn
BUOMETPUYHN XapaKTEPUCTUKN U BrpageH copTyepeH TOKbH.
7.15.A. (HoB, npueT Ha 05.07.2021r., B cuna ot 22.11.2021r.).
MpunoxeHneTo ocurypsiBa Bb3MOXHOCT Ha KnveHTa pa ce
3ano3Hae C 1 Aa paspeLun U3BBbPLUBAHETO Ha MMaTEeXHW onepaunm
Nno HaymHa, nocoyeH B un.7.15, nNo nnNaTtexHu [OOKYMEHTH,
CbCTaBeHNW B OHNavH 6GaHKMpaHeTo OT fuua, Ha KouTo ca
npegocTaBeHW npaBa 3a CbCTaBAHETO UM NO peAa, MOCOYEH B
HacToswmTe O6LmM ycnosus.

7.16. (u3m. Ha 22.03.2024r., B ocuna ot 22.03.2024r.)
MognuceaHeTo Ha U3sIBNEHMATA Ha ONPaBOMOLLEHUS Non3BaTen Ha
MOBWMHOTO npunoxeHve Ao baHkaTa npu M3BBPLUBAHETO Ha
onepauuu npe3 MobunHoto npunoxexHuwe uypes MNWH koo wnm
BUOMETPUYHN XapaKTEPUCTUKN WMMaT OAeNCTBUETO Ha eneKTPOHeH
NoANMC MO CMUCBbRA Ha 3akoHa 3a €eneKTPOHHUS AOKYMEHT U
enekTpoHHuTe ypoctoBepuTenHn ycnyrn (3EOEYY), kato, Ha
ocHoBaHue un. 13, and4 ot 3EOEYY bBaHkata u KnueHTsT,
CbOTBETHO W OMPaBOMOLLEHUAT Mon3saten AoroBapsaTr, 4e e
cuymnTaT TO3M NOANUC 32 CAMOPBYEH B OTHOLLEHUSATA MexXay TAX.
7.17.(u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B cnyyan, 4e
OMNpaBOMOLLUEHUSIT  non3eBaten  ocblecTBsBa pabota CbC
crneuvanusnpaHoTo npunoxeHne 3a MobunHo 6aHkupaHe oT
koMmnpomeTupaHo (rooted unu jailbroken) yctpoiicTBo, Ha ekpaHa
Ha YCTPOMCTBOTO Ce M3BeXAa npeaynpeanTernHo cbobLueHne npu
BCEKW BXOZ4 B NpunoxeHneTo. baHkata He HOCKM OTrOBOPHOCT Mpea
KnueHta 3a nnaTexHu onepauuu, OCbLLLECTBABAHU  Mpu
M3MON3BaHeTO  Ha  CNeuuanusvMpaHoTo  MpUNoXeHue  OT
KoMnpomeTupaHo (rooted unu jailbroken) yctporicTso.

EneKTpOHHVI uni3pectus

7.18. (B cuna ot 01.07.2019r.) KnueHTtnte Ha BaHkaTa moraT ga ce
aboHwuparT B kNnoH Ha baHkaTa 3a ycnyrarta ,,EnektpoHHu nasectus’,
4ype3 KoSTO Aa nony4asaTt uHgopmaumsa no SMS/Viber/Email 3a
OBWXEHNs No cMeTKa 1 MeceyeH 6anaHc no cmeTka 1 no SMS/Viber
3a TpaHs3akuuu ¢ 6aHKOBM KapTW, KaTo C MOL4ABaHETO Ha UCKAHETO
npuemart 1 ycrnoBuaTa 3a Nons3eaHe Ha ycnyrata, HepasgenHa Yact
OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., usm. Ha 18.08.2023r., B cuna ot
01.09.2023r) 3a wusnpawaHeto Ha SMS/Viber cbobuieHns ce
ObMKM Takca cbrnacHo Tapudarta 3a TakCu M KOMUCUOHHW Ha
BaHkarta.

7.20. (HoB, npueT Ha 05.07.2021r., B cuna o1 22.11.2021r., u3M. Ha
18.08.2023r., B cuna ot 01.09.2023r., nam. Ha 10.11.2023r., B cuna
ot 10.11.2023r.). KnneHTn Ha baHkaTta, kouTo ca KapTogbpKaTenu
Ha GaHKOBMW kapTu, U3OaAeHW KbM CMETKM Ha Bu3Hec knneHTu u
KOMTO MMaT CKIoYeH gorosop ¢ baHkaTta 3a oHnariH 6aHkvMpaHe u
akTuBupaHo npunoxeHne OBB Mobann, moraT ga aktuBupart B
OBbB Mobain dyHKLMOHaNHOCT 3a nonyyasaHe Ha PUSH nssectus
3a um3BbpwBaHn Ha ATM wmm MOC TepmuHan TpaH3akuum c
n3gafeHn KbM cmeTkaTa AebuTHa kapTa/kapTv unu ¢ KpeauTHa
KapTa/kapTu, KaTo C aKkTMBMpaHeTO mnpuemaTt M YCrnoBusATa 3a
nonseaHe Ha ycnyrata. Mo cmucbna Ha HacToAWMTE YCIOBUS,

PUSH un3BecTtue npeacraBnssa n3Bectve BbB hopmaTa Ha KpaTko
cbobLleHne, koeTo ce u3npawa ot baHkata Ha KnueHta n ce
rnokassa Ha ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOETo €
WHCTanMpaHo 1 aktmempaHo npunoxeHneto Obb Mobain. B To3u
cnyydan, TUTynsapbT Ha cMeTKaTa M3PUYHO Nprema 1 ce cbrnacsea,
Yye C aktmBuMpaHeTto Ha PUSH wu3Bectuss OT CbOTBETHUS
KapToobpXaTten 3a kapTOBW TpaH3akuuMu 3a Beye aboHupaHa 3a
nnateHn wusBectns pebuTHa/kpeduTHa KapTa, ce npekpaTtsBa
nsnpawuaHeTo Ha - nnateHm SMS/Viber cbobLleHus 3a TpaH3akumum
c Tasu kapTa. Mpu geaktnenpaHe Ha PUSH nsBectusaTa no couata
KapTa, msnpawaHeto Ha nnateHn SMS/Viber cboblieHunsa He ce
Bb3CTaHOBSIBA aBTOMATMYHO, KaTO KIMMEHTBHT MOXe Aa M NogHOBM
B KINOH Ha b6aHkaTa, ype3 OHnainH 6aHkupaHe nnu Ypes KoHTakTHUs
LeHTbp 3a knueHTM Ha baHkata. [Npn ocTasalwim 3akyneHu, HO
Heusnon3BaHn SMS unu Viber nssectus, cbluTe ce nonssaT Ao
n3yepnBaHeTo UM U1 crieq NOBTOPHOTO MOAHOBSIBAHE.

7.20.A. (HoB, npueT Ha 27.09.2024r., B cuna oT 01.10.2024r.)
CuunTaHo OT gartaTa Ha BMM3aHe B cuna Ha HactoswaTta 1.7.20.A.,
nonyyasaHeto Ha PUSH wusBectMsa no HaudvHa, npeasuieH B
npegxoaHara T1.7.20. 3a nssbpwsaHu Ha ATM nnum NMOC TepMuHan
TpaH3aKummM ce akTMBMpa 3a BCUYKMN U3gafeHn 0eOuTHU 1 KpeanTHU
kapTu ot baHkata. B cnyyan, ye KnueHTbT He xenae ga nony4vasa
Te3n cbobLLeHNs, TOM MOXe Aa M AeaKkTuBMpa No BCAKO Bpeme B
npunoxenveto Obb Mobann.

7.20.B. (HoB, npueT Ha 27.09.2024r., B cuna ot 01.10.2024r.).
MpaBunoTo no npeaxoaHata 1.7.20.A. He ce OTHacs 3a TpaH3akKuum
C KapTu, U3BbPLUEHM OT KNMEHTU Ha baHkaTa, KOUTO UMaT aKTUBEH
aboHameHT 3a ycnyrata ,EnekTpoHHM wu3Bectus® u nomnyvasat
SMS/Viber nssectus 3a TpaH3akuum ¢ 6aHKOBM KapTu KbM aartata
Ha Bnu3aHe B cuna Ha T7.7.20.A., KakTo 1 3a TpaH3aKuum1 C KapTu, 3a
KOUTO KIWEHTUTE ca [JdeakTuBupanu nonyyaeBaHeto Ha PUSH
cbobLeHuns B npunoxeHneto OB Mob6awin.

7.20.B. (HoB, npuveT Ha 27.09.2024r., B cuna ot 01.10.2024r.). Mo
OTHOLLUEHMe Ha KnnMeHTn Ha baHkaTta, nonyyasawm PUSH n3sectus
no 1.7.20 n T1.7.20.A., KOMTO BnocrneacTeuMe ce aboHupaT 3a
ycnyrata ,EnekTpoHHu nssectmsa“ no pega Ha T1.7.18, usnpawaHeto
Ha PUSH cbo06LueHus ce npeyctaHoBsIBa, KaTo Npy NocrneaBaLoTo
UM aKkTuBMpaHe ot KnveHTta, cboTBETHO ce npunara 1.7.19.

VIII. (3anu4eH, B cuna ot 27.05.2020r.)

VILA. (HoB, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.)
MepcoHaneH aurutaneH acucteHT (KEUT)

8.1.A (HoB, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.). Kent e
nepcoHaneH aurutaneH acucteHT B OBB Mob6awn, npegnarady
WH(OPMALMOHHM M ApYrM  ycnyrn 1 pyHKUMOHANHOCTM  Ha
knueHTUTEe Ha BaHkata, nonyusnu npaBo Ha AOCTbLM OO OHNAWH
6aHkupaHe, cboTBeTHO A0 OBB Mobann cbrnacHo HacToswwuTe
O6wu ycnosus.

8.2.A (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
[eTannHo onvcaHue Ha KOHKPETHUTE PYHKLMOHANHOCTM Ha Kent e
OOCTbMHO Ha AObnAroTpaeH HOCUTEN Ha CcneaHust  agpec:
https://www.ubb.bg/. BaHkaTta nma npaBo ga M3meHsi, JOMbIBa,
NPOMEHA W npemaxBa KOHKPETHW (DYHKUMOHANHOCTK, KaTo
yBedoMsBa KIMEHTUTE MNpuM  CchnasBaHe Ha  NPUIOXMMOTO
3aKoHOOaTerIcTBO.
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8.3.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
MepcoHanHuaT pgurntaneH acucteHT KewT e pgocTbrneH 3a
non3eatenute Ha OBB Mob6an npe3 MobwunHW ycTponcTea ¢
onepaumnoHHa cuctema Android 5.0 (unm no—BMcoKa Bepcus) unu
onepauunoHHa cuctema iOS 13.0 (Mnm No-BMCOKa BepcCus) kaTo
YHKUMOHANHOCTUTE Ce AOCTbMNBaT MO MHUUMaTUBa Ha Knuenta.
Mpn akTMBMpaHe Ha ycnyraTta oT cTpaHa Ha KnueHTa, KenTt moxe
Aa My um3npalia CbobLieHUs U U3BECTUs, KakTo U Aa MHUUMMpa
pasroBop C AUrMTanHWA acUCTEHT, OTHOCHO MPOAYKTW, YCIyru u
dyHKUMOHanNHocTn, kouto Kent npegnara Ha nonsawute OBb
Mo6ann. JocTbnbT OO KOHKPETHUTE DYHKLUMOHANHOCTK Ha Kent e
B 3aBMCMMOCT OT MnpaBsaTta 3a AOCTbM Ha CbOTBETHWUS noTpebuten
[0 OHnaviH, CbOTBETHO A0 MOBUNHO GaHkupaHe, gadeHu My npu
cnassaHe Ha HacTosAwmTe O6LUM YCNOBUSA U CKIIOYEHNS AOrOBOp 3a
OHnanH 6GaHkMpaHe. Hskou yHKUMOHANHOCTM MOXe fa ca
OOCTBMNHM CaMO 3a 3aKOHHWSA NPeAcTaBnUTEN/M Ha KNueHTa.

8.4.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
KnueHtute wMoraT pAda wu3nons3saT  (YHKUMOHANHOCTUTE  Ha
avrutanHua acucteHT Kent, kato B3avmogencTsaT nocpefcTBOM
chat dyHkuMs wnu  ynpaxHsBaT M360p MeXAy  HSAKOMKO
npegBapuTenHo  gedvHUpaHM  OnuuKu,  BU3yanusmMpaHn B
MOBUNHoOTO Npunoxenne. B onpeaenenn cnyyaun, KenT npegocrass
1 Bb3MOXHOCT M 3a rnacoBu CbobLeHNs oT cTpaHa Ha KnueHTa,
KaKTO U 3a Bpb3ka C KoHTakTHMA ueHTbp Ha baHkaTta uypes
TenedoHHo obaxaaHe unu live chat dyHkuMs 3a nonyyaBaHe Ha
ponbnHuTenHa uHdopmaumsa. Kent Bsaumopgenctsa ¢ KnueHta
ype3 MUCMEHW UNW [nacoBuM CbLOOLEHUA B 3aBUCUMOCT OT
TEXHUYECKUTE BB3MOXHOCTU U n3bpaHusi oT KnuneHTa HauvMH Ha
KOMYHMKaUMS.

8.5.A. (Ho, npueT Ha 10.11.2023r., B cuna ot 10.11.2023r.) KaTo
ourntaneH acucteHT KentT cbaencTBa nepcoHanHO Ha BCeKM
KINMEHT, 3a Aa YNECHM KIIMEHTCKOTO My npexuBsBaHe. Camo no To3u
HauMH KeWT MoOxe pJda okaxe MaKCUManHO CbAencTBue o
KOHKpeTeH BbBMNPOC, ajanTupamku KOMyHuKaumaTa  Cnpsmo
OTNpaBeHUTE MO MHMUMATMBA Ha KNWeHTa 3anuTBaHusA. 3a pfa
NoBWLIM KIWEHTCKaTa YAOBMETBOPEHOCT M Oa YNECHU KIWEeHTa,
KelT moxe Aa usnpalwa CbobLlieHVWs M M3BEeCTUs, CBbp3aHu C
NPOJYyKTU, YCIyrn 1 yHKUMOHANHOCTM 3a Bu3Hec knueHTu. 3a aa
OTroBOPVM Ha MOCTaBeHWTe BBLMPOCKH, € Bb3MOXHO KewT pfa
obpaboTBa NMYHM AaHHW. JlMyHuTe JaHHM ce obpaboTtBat oOT
BbaHkaTa BbB Bpb3ka C KOHKpeTHaTa ycnyra, npegnaraHa B ObBb
MobGawn n B CbOTBETCTBME C U3NCKBaAHUATA Ha 3akoHa 3a 3alumTta
Ha nuyHuTe ganun (33110) n Obwma pernameHT Ha EBponenckusi
napnameHT n Ha CobBeTa oT 27.04.2016 r. OTHOCHO 3aliMTaTta Ha
dumsnyeckuTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHU AAHHW.
MopgpobHa WHdopmaums 3a baHkaTa kaTto agMUHMCTPATOpP Ha
TNNYHW JaHHK, 32 NpaBaTa Ha CyGeKTUTE Ha NUYHU OaHHW, MPaBHUTE
OCHOBaHuS U LenuTe 3a obpaboTBaHe Ha NMYHUTE AaHHU, KaKTO ce
cbabpxa B NHdopmaums Ha OBb All 3a o6pabotBaHe Ha NUYHK
OaHHW, HanuvyHa B 0aHKOBUTE CamnoHW, KakTO W Ha CneaHusi
WHTepHeT agpec Ha baHkaTa: hitps://www.ubb.bg/about/pdp

8.6.A. (HoB, npuet Ha 10.11.2023r., B cuna ot 10.11.2023r.)
PeBepCUBHUAT MHXEHEPWHT, AeKOMMIunauusaTa, 4EKOMNO3MUnATa,
npomsiHaTa, apxXMBUMPaHETO, Pa3npPOCTPaHEHUETO, npeafiaraHeTo
3a npopaxba, NuUeH3npaHeTo UNW Cb3daBaHETO Ha NPOAYKTH,
n3eneyeHn ot KewT, unum OTAENHW YacTu, He ce paspeluasarT.
Bcuykn npaBa Ha MHTenekTyanHa cobCTBEHOCT, cBbp3aHu ¢ KenT,
npuHagnexaT Ha CbOTBETHUTE NLIEH30aaTENN.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHusi

9.1. baHKaTa He HOCW OTTOBOPHOCT 3a CAENKW W NPaBOOTHOLLEHUS,
no noBO4 Ha KOUTO Ce M3MoN3BaT CbOTBETHUSA MnaTexeH
WHCTPYMEHT unn 6GaHkoBa cMeTka. KnneHTbT e OTroBopeH 3a
BCUYKN OENCTBUA W 3a4bIDKEHUS, MPOM3TMYALLM OT U3MON3BaHETO
Ha nnaTexeH MHCTPYMEHT unu GaHKkoBa CMeTKa, BKMOYUTENHO U
cnep npekpaTaBaHe Ha 4OroBopa.

9.2. KnneHTbT e anbxeH Aa uanonsea 6aHkoBaTa cMeTka, OTKpuTa
oT baHkaTta nnn nnatexHaTa ycnyra, npegocrassHa ot baHkaTa, B
CbOTBETCTBME C [AEWCTBALLOTO 3aKoHOAaTencTBO, HacToAwuTe
O6wmM ycrnoBua W MNPUNOXUMWUTE CheuuanHu YcrnoBus 3a
cboTBeTHaTa 6aHkoBa cMeTKa Unu nnartexHa ycnyra. KnnentoT e
ANbXeH [fAa nomara AbmkumaTta rpwxa, kato He Wusnonssa
OaHkoBaTa CMeTKa WNM nnaTexHaTa ycrnyra W He pJonycka
M3Mon3BaHeTo UM OT TPETY Nuua 3a U3BBbPLUBAHE Ha OENCTBUSA UK
3a nocTuraHe Ha Lenu, KouTo ca 3abpaHeHu CbC 3aKoH Unn MoraTt
Aa yBpeasaT gobpoTo ume Ha baHkaTa.

9.3 B cnyyah Ha HanaraHe Ha pPecTPUKLMM OT MECTHU unu
YyXOEeCTpaHHW ObpXaBHWM OpraHW, KOWUTO  Bb3NpenAaTcTBaT
M3BbPLUBAHETO Ha TpaHcakuusa u 6nokupat cblwata, Obb AL
yBegomsaBa KnueHta HesabaBHO M My oOkasBa Heob6xoOMMOTO
cbaencTeme.

9.3.1 Obb A[l He HOCU OTrOBOPHOCT 3@ CyMM MO TPpaHCaKLMK, KOUTO
ca 6rnokvpaHu no pasnopexaaHe Ha MECTHU UMW YyXAeCTPaHHU
AbPXXaBHW OPraHy, CbrMacHO HaNOXeHU PECTPUKLUN.

9.4. baHkaTa uma npaBo MO BCSAKO Bpeme pga OGnokupa
N3nons3BaHeTo Ha cmeTKaTa oT KnueHTa, BKIIOYNTENHO M3LUSN0 Unm
YaCTUYHO HanNM4yHUTE CPeacTBa No CMeTKaTa, KakTo 1 nNnaTexHuTe
WHCTPYMEHTW, U3NOM3BaHMW 3a AOCTbMN A0 CMeTKaTa, Korato uma
AaHHW, Yye No cMeTkaTta ca MOCTbNWUMAM CpeAcTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C NpMemMaHeTo Ha HacToswmTe ObLwm ycnosusa n
NOANMCBaHETO Oa AoroBopa 3a cMmeTka, KnueHTbT gaBa cBOeTO
6€e3yCrnoBHO M HEOTMEHMMO Cbrracue.

9.5. KnnMeHTBT e OTroBopeH 3a HapexgaHus, nodafdeHn oT nuua,
KOUTO He ca HaanexHO YMbIHOMOLLEHW MO HeroBa BWHA, KaTo
HanpvMep NpeacTaBUNM MbIHOMOLLHO, CbCTaBeHo OT KnueHTa ¢
HEeACHM Knay3u unu nuvua, Ha kouto oT KnueHTa e npegoctaBeH
nnaTexeH WHCTPYMEHT, KOWTO e MnpeAHa3HayeH camo 3a fM4HO
nonasaHe.

9.6. MNonsBaTenAT Ha NNaTeXHW yCcnyru, Hapeaun nnatiaHeTo, Hocu
OTFOBOPHOCT 3@ HAcCTbNWAMTE MOCReaMuM OT HEenpaBUITHOTO UMK
HETOYHO CbCTaBAHe Ha NnaTexHu 4oKyMeHTu. Mpu HapexaaHe Ha
MacoBO nrawlaHe Ha paboTHM 3annaTM Ha CBOW CIyXWUTENW
KMWEHTBT HOCU OTFOBOPHOCT 3a MbIIHOTO CbOTBETCTBUE MEXAY
nopgageHuns ann/cCnnucbk C AaHHW Ha CRYXWUTeNnuM U CbCTaBEHOTO
nnaTexHo HapexaaHe.

9.7. baHkata M KnueHTbT He OTroBapsAT 3a HeusnbiHeHVe Ha
3abJKEHNATA CY MO MOBOA AOrOBOP 3a MOMI3BaHE Ha NnaTexeH
WHCTPYMEHT UNM MnaTexHa CMeTka, HacTbnuio BCIEeACTBUE Ha
N3BBHPEOHMN TEXHWUYECKM NMPUYMHM, KaTO CPUB Ha UH(OPMALMOHHM
CUCTEMM, MPEKBbCBAHE HA KOMYHWKALMOHHW NNHUW, CMMPaHe Ha
erneKkTpMYecKko 3axpaHBaHe W [Ap., KaKTo W Mpu WU3BBHPEOHU
obcToaTencTea KaTo CTUXWUIAHN npupoaHn 6eacTeus,
06LLOHAUMOHANHN CTa4kn, TEXHUYECKM NOBpean, KOUTO ca U3BBLH
TEXHWUS KOHTPOT.

9.8.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) baHkaTta He
HOCK OTFOBOPHOCT, @Ko MnaTexHa onepauus e oTkasaHa nopaau
TEXHUYECKU NI KOMYHWUKALMOHHM NPUYMHN B CUCTEMUTE Ha Opyru
onepatopu, 6aHkM WnKM Opyry nuua, yyacTBalm B NiaTexHus
npouec.

9.8.2. (3anuueH, B cuna ot 27.05.2020r.)

9.9. B cnyyante Ha [AMCTaHUMOHHO MOAAaBaHe Ha NNaTEXHU
HapexgaaHus, baHkaTta nogabpxa apxve Ha auanora ¢ KnueHta u
BCUYKM MHULMMPAHM onepaumn 4pe3 CbOTBETHWUTE kaHanu. Kato
AoKasaTencrBeH martepuan npu OCMOpPeHWM nnawaHusa e ce
pasrnexnar W apxuMBMpaHWTE [aHHM 3a BCsika W3BbpLUEHA
onepaumsi.
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9.10. B cniyyan Ha ocnopeHa nnaTexHa onepauus oT cTpaHa Ha
KnueHta, cCbWMAT HOCM OTFOBOPHOCTTA Aa JoKaxe, 4e
M3BBPLUBAHETO i He e pa3pelueHo oT KnueHTa u/wnum Yye cbliata e
6una HeToyHO u3nbrHeHa oT bankata. baHkata u KnuneHTsbT
porosapaT, Ye korato baHkaTa e peructpupana v3nonssaHe Ha
nnaTexeH MHCTPYMEHT Ype3 HeroBUTE NEPCOHaANM3NPaHn 3aLmnTHN
XapaKkTepucTUuKK, TO Te Le cunTaT TOBa M3MoNn3BaHe 3a AOCTaTb4HO
[oKasaTencTBo Ye nnaTexHaTta onepaums e aBTeHTUYHA 1 e Buna
paspeweHa oT KnueHTa, OCBEH ako CbLMAT He [oKaxe
NPOTUBHOTO.

9.11. B cnyyante, B KouTO bBaHkata oOTroBaps 3a HETOYHO
M3BBPLUEHWN, TPELLHM MNN HepaspelueHn onepauuu, 3a Aa 6bae
aHraxwupaHa OTroOBOPHOCTTA W, 3a4bIMKUTENHO ycrnosue € KnmeHTbT
Aa e yeegomun 6e3 HeocHoBaTenHo 3abaesHe baHkata 3a
HeTouHaTa, rpeluHa unu HepaspelleHa TpaH3akuus, crnef kaTo e
nonyymn MHAOPMaLms 3a U3BbPLUBAHETO M.

9.11.1. YBepomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsiHe Lie 03Ha4yaBa
CblOTO Aa ObAe M3BBPLUEHO He MO-KbCHO OT 1 (eawH) geH ot
MOMeHTa B KoWTo KnMeHTbT e y3Hanm 3a u3BbplueHaTa, HOo
HepaspellueHa OT HEro TpaH3akums;

9.11.2. B cny4aute, korato KnMeHTLT € CKMio4Mrn JOorosop 3a
OHnNanH 6aHknpaHe ¢ baHkaTta, 3a HeocHoBaTernHo 3abaBsHe Le ce
cyunTa M3TMYaHeTo Ha noseye oT 1 (eAMH) AeH OT U3BBLPLUBAHETO Ha
ocrnopeHara nnaTexHa onepauusi.

9.11.3. BuB BCuYkM criydan 3a HeOCHOBaTenHo 3abaBssiHe Lie ce
cuMTa U3TMYaAHETO Ha noBeye oOT 14 (YeTupuHageceT) AHM OT
MOMEHTa, B KOUTO KNMEHTHT € Nony4nn unm CboTBETHO € MOrbi Aa
nonyuu (ako e n3bpan Takasa onuusi) U3Be4YEHNE 3a ABUKEHNETO
no cMeTkara cu.

9.12. BaHkaTta HOCW OTrOBOPHOCT 3a BpeawTe, MPUYMHEHU MpU
M3BbPLUBAHE Ha HEpaspeLUEeHN UM HETOYHO U3MbITHEHN onepaunu
npu1 NON3BaHETO Ha NNaTeXeH MHCTPYMEHT, NMPU YCIIOBUE Ye BCUYKM
nmua, KoUTo OT UMeTo Ha KnneHTa nonasat NNaTexHU NHCTPYMEHTU
ca M3MNbAHWAM  CBOUTE 3afbilKeHWs 3a onasBaHe Ha
nepcoHanu3npaHiTe 3aluUTHW XapaKTEPUCTMKM Ha MraTexHuTe
MHCTPYMEHTU U 3aAbIDKEHNUATA CU, NMOCOYEHM B HacTosAwmTe obLwm
ycnosus.

9.13. (n3M. Ha 29.04.2024, B cuna oT 29.04.2024) baHkaTa He HOCK
OTrOBOPHOCT, aKo npeacTtaBuTenu/ Crnyxutenu Ha BusHec knueHT
ca JencTBany ¢ M3aMaMHa Liefn Unn He ca Cnasunu 3agbrpkeHnsTa
C/ 3a onasBaHe Ha NnaTexeH WHCTPYMEHT W/MMKM Ha HerosuTe
NepcoHanM3npaHn 3alUTHU XapakTePUCTUKM W/ HaBPEMEHHO
yBefoMsIBaHe nopaan yMUCHN unu rpyba HebpexHocT. Mopa rpyba
HebpexHOCT ce wumaT npedBug CNegHWTe HewusdyepnaTenHo
136poeHn cryyam Ha HeonasBaHe Ha NNaTeXHUS UHCTPYMEHT Wunm
Ha HEroBMTE MNEPCOHaNM3MPaHyW 3alUTHU XapakTepUCTUKU OT
ctpaHa Ha KnueHta, wwunu 0T CbOTBETHUS OMNPaBOMOLLEH
nonssaTtern:

9.13.1. (u3M. Ha 29.04.2024, B cuna ot 29.04.2024) HecnassaHe Ha
M3NCKBaHMSATA U npenopbkuTe Ha baHkata, onucaHu B ceKuusi
“CurypHoct”, nybnvukyBaHa B CTpaHuuaTa 3a OHnanH GaHkupaHe
NN NpenopbKUTE 3a CUrYpHOCT OMUCaHU B MPUMOXEHUEeTO 3a
MOOUNHO GaHkMpaHe, MO OTHOWEHME Ha nnaTeXxHW onepauuu,
M3BBPLLEHN Ype3 OHMaMH UM MobunHo GaHkupaHe. KnueHTsbT e
OnMbXeH fa ce WHGopMMpa MEepuoauMyHO 3a MW3MEHEHUs U
OONbIHEHNS B Te3n Npenopbky 1 Aa M cnassa;

9.13.2. (n3m. Ha 29.04.2024, B cuna oT 29.04.2024) OonyckaHe Ha
y3HaBaHETO U M3MON3BaHETO OT TPETO HEONPABOMOLLEHO NUUE Ha
cpefcTeaTta My 3a enekTpoHHa MaeHTUUKaumsa No OTHOLIEHNE Ha
nnaTexHn onepauun, U3BLPLUEHN 4YpPe3 OHMaWH M MOBWIHO
6aHkupaHe.

HeTo4yHO HapedeHW NNaTeXHU onepauuu - HeTOYEeH YHUKaneH
ngeHTudukaTop (MexayHapogeH Homep Ha 6aHKOBa CMeTKa —

IBAN)

9.14. baHKaTa He HOCY OTFOBOPHOCT 3a Bb3CTaHOBSABAHE Ha cymarta
no nnaTtexHa onepauus nNpu BanuaeH, HO HETOYHO MOCOYeH
YHUKaneH ngeHtudukatop — mexagyHapogeH Homep Ha OaHkoBa
cmeTka IBAN oT ctpaHa Ha KnueHTta-Hapeguten. B To3m cnydan
BaHkaTta nonara pasymMHW ycunus C ornef Bb3CTaHOBSBaHE Ha
cymata no nnartexHaTa onepauus, 3a koeTo KnueHTbT Abimku
Takca, nocovyeHa B Tapudata Ha baHkata, He3aBUCMMO OT
pesynTaTta OT yCunusTa 3a Bb3CTaHOBSBaHE.

HeToYHM TEeKCTOBM AaHHU

9.15. B cnyyanTe, B KOUTO Ca MOCOYEHN HETOYHM TEKCTOBU AaHHU
npu N3nNbiHEeHVe Ha NPeBoA, NPUOPUTET MMa NOCOYEHNS YHUKaneH
naeHTudmkaTop (MexagyHapoaeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTo4HO M rpewwHo n3nNbLIIHeHN NaTeXHU onepauumn

9.16. baHkaTa HOCW OTrOBOPHOCT 3@ HACTLMWMAM MOCAEeAMLM Mpn
HETOYHO U3NbIHEHN HapexaaHua Ha KnueHTa.

9.17. Korato BCcneactesMe Ha HETOYHO M3MbIfIHEHME OT CTpaHa Ha
baHkaTa Ha npaBWNHO CbCTABEHO NNATEXHO HapexaaHe ce e
CTUrHano Ao 3aBepka Ha CMeTKa C pasnuyeH TUTYSSIP OT NOCOYEHMUS
B HapexaaHeTo, baHkaTa Bb3cTaHOBSABa Ha HapeauTensa cymara no
HETOYHO WU3MbfHEHAaTa MnaTexHa onepauust OO chneaBawma
paboTeH aeH, creq kato e 6una nssBecteHa oT HapeauTens unu e
OTKpMIna rpelukata, kaTo WHMUMMpA KopurMpalw, npeeog OT
A0CTaB4YMKa Ha nnaTexHW ycryri Ha nonyyarensi.

9.18. B cnyyan ye KnueHTbT € nonyvarten Ha HETOYHO U3MbIHEH
npeBoa BCNEACTBME Ha rpellka Ha gpyra nnaTexHa MHCTUTYUMS,
BbaHkaTa uma npaBo ga U3BbPLLM KOpUrnpaLl, NpeBOA No nckaHe Ha
AOCTaBYMKa Ha NNaTexHW ycryrm Ha nnaTeua Ao eAuH mecel, oT
AaraTa, Ha KOSITO JOCTaBYMKbT Ha NNaTeXHN yCryrn Ha nnateua e
©ovn nHdopmMupaH 3a rpewkarta. baHkaTta n3BbpLUBa KOpekuusaTa B
CPOK OT 5 AHWM cnea nocTbhBaHe Ha MCKAHETO 3a KopeKuusi OT
CTpaHa Ha AoCTaByYMKa Ha NNaTeXHW ycryrn Ha HapeauTens.

Hepa3spelwueHu oT non3Bartens Ha NnaTeXxHU ycrnyru onepauum
9.19. B cnyyan Ha ocnopeHa oT KnveHTa nnatexHa onepauus,
baHkaTa e My Bb3CTaHOBM CymaTa, NpeaMeT Ha HepaspelleHaTa
onepauusi, ako e yBegoMeHa oOT KnueHTa 3a HepaspelueHaTa
nnaTexHa onepauusi CbrMacHO HacTosilMTe obwm ycrnosus u
CbLUMAT € Jokasan ye nnatexHarta onepauus He e paspelleHa oT
Hero n/vnn e uanbiiHeHa HeToYHO OoT baHkaTa cbrnacHo un. 9.10.
oT 1031 Pasgen. baHkaTa He HOCM OTrOBOPHOCT U HE Bb3CTaHOBSIBA
Cymu Ha KnneHTK, Korato CbLUMTE HE Ca Cnasunu 3agbImKeHUsiTa cu
3a OnasBaHe Ha MnaTeXeH WHCTPYMEHT W/MIM Ha HerosuTe
nepcoHanuamMpaHn 3alMTHU XapakTepUCTUKUN W/MNN HaBPEMEHHO
yBeJoMsIBaHe nopaay yM1Uchi unu rpyba HeGpexkHOCT.

9.20. baHkaTa Bb3cTaHOBsiBAa Ha KnveHTa CTOMHOCTTA Ha
HepaspeLleHaTa onepauusi u koraTto € Heobxoaumo, Bb3CTaHOBSIBA
cMmeTkata Ha TuUTynsps B CbCTOSIHUETO, B KOETO Ce € Hamupana
npeav HepaspelleHaTa ofepauusi, CbrMacHO MOCOYEeHOTO B
HacToswma pasgen, B cpok go 40 (4etupupeceT) OHWM OT
noslyyaBaHe Ha yBeOMIIEHUNETO.

9.21. baHkaTa ocurypsisa Bb3MOXHOCT KnMeHTHT Aa yBeoMsBa 3a
HepaspeLleHn TpaHCaKkuMu MO BCSKO BPEME Ha [OEHOHOLLMETO,
BKIMIOYMTENHO B HEPAOOTHN AHM.

9.22.1. Ako cneg MOMeHTa Ha yBeAOMSBaHETO Ca OCbLLECTBEHU
HeoTOpU3MpaHu TpaHcakuun, KrMeHTBT He noHacs HUKaKBU
MMYLLECTBEHM BPEeaM, OCBEH aKo € AelcTBan ypes namama.
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9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSABaHETO Ha YMUCbA U rpyba HeBPEexXHOCT OTHOCHO
HecnasBaHe Ha ykasaHusTa Ha baHkaTa 3a 3awuTa Ha nnaTexHus
WMHCTPYMEHT MOXe [a Ce OCbLUECTBM U Ype3 Npoy4BaHe OT cTpaHa
Ha baHkaTa; B cbaebHO NPOM3BOACTBO; NpW pascrneaBaHe Ha
NOSMMLIENCKUTE OpraHM Wnu Ype3 Opyrn MoAXOoAsLm crnocobu.
KnueHTHLT faBa CBOETO Ccbhrnacue fa okassa MbfHO CbAeNCTBYE 3a
N3siCHSIBaHe Ha npoBepsiBaHWTe obcToATencTBa.

9.24. B crniy4an Ha fokas3aHo No CbOTBETHUS pef HeOCHOBaTEsHO
ocrnopBaHe OT cTpaHa Ha KnueHTa Ha TpaHcakuun, AeUCTBUTESNTHO
M3BbPLUEHN OT HEro WNM OocropBaHe Ha cymata Ha Takuea
TpaHcakuun, baHkata uma npaBo Aa npekpatn OTHOLUEeHUsTa C
KnueHTa, No oTHOLLEHWE Ha KOMTO 1 Aa € U3NOoN3BaH NpoaykKT, KaTo
BKINIOYNTENHO 00SABM 3@ MNPeacpOdMHO M3UCKYEMU HSKOU  WUiun
BCUYKUTE CW B3emMaHus KbM KnneHTa.

X. NMPEKPATABAHE W PA3BANIAHE HA [OroBOPU 3A
CMETKWU U NNATEXHN UHCTPYMEHTH

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024) B cny4yan ye B
KOHKpPEeTHMA AOroBOP 3a CMeTKa He € YrOBOPEH CPOK UMK creunanHo
ycrnoBue 3a npekpartsiBaHe, KnneHTbT Moxe no Bcsko Bpeme 6e3
npeansBecTve aa npekpaTy 4oroBopa 3a cMeTka, Npu YCrnoBue, 4ye
HAMa 3agbikeHus kbMm baHkata u B3emaHusiTa No Hes He ca
obesneyeHne no nonseaH ot KnuexTa unun Tpeto nuue kpeaut. 3a
uenta KnueHTbT nogaBa MCKaHe 3a 3akpuMBaHe Ha CMeTKa Mo
obpasel Ha baHkaTa BbB Bceku kinoH. CmeTKa, No KOATO € HanoXeH
3anop Moxe Aa 6bae 3akputa oT KnmeHTa, camo ako KbM MOMEHTa
Ha noJaBaHe Ha UCKaHETO 3a 3aKpuBaHe, MO Hesl HAMA HamNWYHOCT.
10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo criega:

10.3.1. c 14 (4eTMpUHageceT) OHEBHO NMCMEHO NpeanssecTie, 6es
Oa MOTMBMpa peLleHWeTo CW, W3npaTteHo Ha nocregHus
npepoctaBeH oT KnueHTta agpec.AKO KNMEHTBLT He B6bae HamepeH
ABa MbTW B pasnn4YHnN AHW Ha agpeca,npean3BecTueTo ce cyuTa 3a
BPBbYEHO

10.3.2. cnen n3TnyaHe Ha Cpoka, 3a KOUTO € OTKpUTa cMeTKaTta unm
HacTbNBaHe Ha NPeKpPaTUTENHO yCroBmne, NOCOYEHO B AOroBopa.
10.3.A. (HoB, npueT Ha 11.11.2019r, B cuna ot 25.11.2019r.). MNpn
npekpaTsiBaHe Ha [OroBop 3a pasnnawiatenHa cmeTka, ce
npekpaTaBaTt ¥ BCUYKM AEN0O3UTU, OTKPUTM KbM pasnnaiiarenHara
cMmeTKa.

MpekpaTtsaBaHe Ha [loroBop 3a OHMaWH OaHKUpaHe

10.4. [oroBopbT 3a OHMalH OaHKkMpaHe ce CcknoyBa 3a
HeonpegeneHo Bpeme. B [JoroBopa € nocoYeH Cpok 3a
npekpatsaBaHe C npeau3BecTMe OT cTpaHa Ha KnuveHnta wnm
BaHkara.

10.5. B cny4an Ha nogageHo npeawsBecTve 3a npekpatsaBaHe Ha
poroBopa, baHkata m3nbnHABa HapegeHute oT KnueHta npegm
noslyvyaBaHe Ha yBeAOMIEHUETO onepaumu.

10.6. lMNpu npekpaTsiBaHe Ha goroBopa KnueHTbT e anbxeH ga
BbpHE BCWMYKM MofyvyeHn OT baHkata ycTpomctBa MO MNOBOA
M3MON3BaHETO Ha MraTexHus MHCTpPyMeHT. C npekpaTaBaHeTo Ha
[oroBopa 3a enekTpoHHO GaHkMpaHe cu nNpekpaTsiBa 1 gocTbna Ao
npodpuna npes npunoxeHueto 3a MobunHo 6aHkupaHxe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTsAiBaHe Ha AOrOBOPHM OTHOLLEHUS MO NOBOA NNaTeXHN
ycnyru

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.) baxkata uma
npaBo fa npekpaTu AOrOBOPWUTE 3a edHa WM BCUYKM CMETKU Ha
KnuneHT 1 ga npekpatun gpyrute 4OrOBOPY 3a NNaTeXHW yCryri npu
Heu3nblHeHne Ha 3adbiikeHus, nocoveHn B HacTosawmute O6Lwm
yCrnoBus, KOHKpeTHust porosop ¢ KnuveHTa, HapylwasaHe Ha
3adb/KeHnsa no  Apyr [orosBop, CcKioveH ¢ badkata unu
3agbikeHns  Ha  KnueHta, nocodeHn B [AENCTBALLOTO
3aKOHOAATENCTBO, KOraTo Te3n 3a4bIHKEeHUs KacasT OTHOLeHUsTa
mexay BaHkata u KnueHta. KoHkpeTHM ocHoBaHus (HO He camo)
moraTt ga 6baart:

10.9.1. npepocTaBsHeTO OT cTpaHa Ha KnveHTa Ha HeBepHW,
HETOYHM UK HeMbiHU AaHHW npef baHkaTta, He3aBMCUMO 3a KakBO
npasooTHoLeHne mexay baHkata n KnueHTa ctaBa BbNpoc;
10.9.2. B oTHOLWeHMATa cu ¢ baHkaTa npeactasuten Ha KnueHTta He
cnassa gobpusa ToH (Obpxu ce rpybo, aporaHTHO, NeTHU Jo6poTo
ume Ha baHkata u T.H.);

10.9.3. penyTtauusita Ha KnueHTa B nyGnNnYHOTO NPOCTPaHCTBO €
crnopHa unu cnopeg baHkaTta uma JocTaTbyHO AaHHW, Ye KnneHTsbT
HapyLluaBa AeNCTBaLLOTO 3aKOHOAATENCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.) Mpwn
npekpartaBaHe no pega Ha yn. 10.9, baHkata nidopmupa KnueHra,
C KoeTo My AdaBa pasyMeH CpOK 3a pasfnopexgaHe ¢ ocTaHanwu
HanM4yHOCTU, BpbLLaHe Ha YCTponcTea, cobcTBeHoCT Ha baHkaTa n
T.H.

Pa3BansiHe Ha AOroBopwu 3a cMeTKu/nnaTexHu WHCTPYMEHTU.

10.11.(3anu4eH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., uam. Ha
18.08.2023r., B cuna ot 01.09.2023r). baHkata vma npaso ga
3akpue cmeTka Ha KnumeHT, KOWTO B nNpoabikeHne Ha 12
(nBaHapeceT) Mecela He 3annalla Takcarta 3a o6Cny>XBaHeTo 0.
10.13. (HoB, npueT Ha 11.11.2019r., B cuna oT 25.11.2019r.). Mpwu
npekpaTsBaHe Ha OOroBOp 3a pasnnawjateniHa cMeTka OT CTpaHa
Ha baHkaTta Ha ocHoBaHue 4n.10.3.1.,4n.10.3.2. n4n.10.9, BaHkaTta
HayncnsBa Takca 3a CbXpaHEeHWEe Ha MapuyHU CpeacTBa BbpXY
HanNMYHOCTMTE NO NpeKkpaTeHaTa CMeTKa/CMEeTKM, C KOUTO KnMeHTbT
He ce e pasnopegun crnefj HacTbnBaHe Ha NpekpaTsiBaHeTo, B
pa3mep, nocovyeH B TapucaTta 3a TakCMTE U KOMUCUOHHUTE 3a
OM3HEC KNneHTU.

XI. TFAPAHTUPAHE HA BITOIFOBETE

Pa3mep 1 06xBaT Ha rapaHUusita

11.1. CbBKynHaTa HAaNMMYHOCT MO BCUYKM OTKPUTW BIIOrOBE Ha UMETO
Ha KnueHTa, He3aBncMMO OT BanyTaTa, B KOATO ca OTKPWUTW, ca
rapaHtTupaHm B pasmep go 196 000 (cto geBeTaeceT u LwecT
XWUnsan) nesa.

11.2. B cnyyan, 4ye otkpuTtute OoT KnmeHTa Bnorose ca noseye OT
eavH, 3a Aa 6bae onpedeneH o6WMAT pa3mep Ha 3a4bIKEHNETO
Ha baHkata, Bcuykn cymu no Tax ce cbbupar. Cymu B
yyxgecTpaHHa Banyta ce u3nnawatr B feBoBata WM
PaBHOCTOMHOCT, M34ucreHa no LeHTpanHus kypc Ha bHB 3a geHs,
onpegeneH ot ®oHaa 3a rapaHTupaHe Ha BrioroseTe B GaHkuTe
(PoHABT) 3a HavaneH AeH 3a M3NnawaHe Ha rapaHTupaHuTe
pasmMepu Ha BIOroBeTe.

11.3. lMNpu cmeTka B nonsa Ha TPeTo Nvue, NpaBo Aa Mony4u
rapaHuusi No cmeTkata MMa nUUETO, B YMATO Mons3a e oTkputa
cmeTkaTa (GeHemumepbT), OCBEH ako AOroBOPbLT MpeaBwkKAa
Apyro.
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11.4. BaHkata npepoctaBsa Ha KnueHTa OCHOBHa WHoOpmaums

OTHOCHO rapaHTMpaHe Ha BforoBeTe My, pasmepa Ha rapaHumsita n

npunoxumara cuctema 3a rapaHTupaHe Ha  BMOroBeTe,

nocpeacTBoM npefocTaBsHeTo Ha WHdopmaumoHeH GloneTuH 3a

BMOXUTENWTE, KOWNTO € HepasaenHa yacT oT Jorosopa 3a cMeTka. B

OloneTnHa ce CbAabpXa WHGMOPMAaUUS akTyanHa KbM daTata Ha

noanucBaHe Ha AOroBopa, KaTo MpW 3akoHOoAATeNHW MNPOMEHW,

napameTpute My wmoraT ga 6baaTt npomMeHeHu. bankaTa ce

3agbikaBa da  nogdbpxa — akTyanHa — uHdopmaumst  3a

rapaHTMpaHeTO Ha BforoBetTe Ha WMHoOpMaunoHHUTe Tabenu B

KrioHoBaTa cu Mmpexa, OT KbAeTo KnMeHTbT npuema nepuognyHo aa

ce uHgopmupa.

CMeTKM, HEMOKPUTKN OT rapaHumsaTa

11.5. He ce usnnawat rapaHTupaHuTe pasmepu Ha BrioroseTe B

6aHKaTa Ha:

e apyrn GaHKW, KoraTo ca HamnpaBeHW OT TAXHO MMe U 3a TsxHa
CMeTKa;

e (UHAHCOBU MHCTUTYUMM NO 4n. 3 OoT 3akoHa 3a KpeauTHUTe
NHCTUTYLIUN;

e 3acTpaxoBaTenu u npesactpaxosaTtenu no 4yn. 8 ot Kogekca
3a 3aCTpaxoBaHeTo;

e MEHCUOHHOOCUTYpUTENHM  OpyxecTBa U  doHaoBe 3a
3a4bIDKUTENHO M OGPOBOSHO NEHCUOHHO OCUTYpPsIBaHE;

e VHBECTULMOHHM NOCPeaHNLM;
KOJEKTVBHM MNHBECTULIMOHH cxemu, HaLMoHanHu

MHBECTULMOHHN (DOHOOBE, anTepHaTUBHU WHBECTULMOHHMW
doHA0BE M ApYXKeCcTBa CbC creumanHa MHBECTULMOHHA Ler;

. GroaXeTHM opraHmsaumm no § 1, T. 5 oT gonbnHUTENHUTE
pasnopenbu Ha 3akoHa 3a nyonmyHuTe UHaHCK;

e doHOa 3a KomneHcupaHe Ha wHBecTuTOpuTEe, PoHAa 3a
rapaHtTupaHe Ha BrnoroseTe B 6aHkuTe 1 MapaHUMOHHWA doHA
no yn. 287 ot Kogekca 3a 3actpaxoBaHeTo.

11.6. He ce npepocTaes rapaHums no BriOrose, Bb3HWKHANW WUnu

CBbpP3aHN CbC CAENKW UNN AeVCTBMSA, NPeAcTaBnNsaBallm U3nmpaHe

Ha Napy No cMmucbna Ha 4n. 2 oT 3akoHa 3a MepkuTe cpeLly

M3NupaHeTo Ha Napw Unu hMHaHcpaHe Ha TepopMU3bM Mo CMUCHIA

Ha 3akoHa 3a MepkuTe cpelly UHAHCMpaHeTO Ha Tepopuama,

yCTaHOBEHW C Bfisi3na B cuna npucbaa.

11.7. He ce wusnnawar BroroBe, YAWTO TUTYNsSp He e 6un

naeHTUdMUMpaH cbrnacHo yn. 3 oT 3akoHa 3a MepkuTe cpeLdy

M3nNupaHeTo Ha Napu KbM AartaTa Ha u3gasaHe Ha akT o yn. 20, an.

1 ot 3I'BB.

Cucrema 3a

n3nnawaxe

11.8. B cnyyait Ha oTHeMaHe N1LEeH3 3a U3BbpLuBaHe Ha GaHkoBa

AerHocT, ®oHABLT M3nnawa 3agbikeHusTa Ha OaHkata KbM

KnueHTa go rapaHTupaHute pasmepu. MannawiaHeTo ce n3BbpLUBa

ype3 egHa unu noseye OaHkW, onpedeneHn B CNUCHK OT

YnpasutenHus cbeeT Ha PoHaa.

11.9. B cpok He No-kbCHO OT ABa paboTHM OHW Npeaun 3ano4vBaHe

M3nnawaHeTo Ha CyMn YNPaBUTENHUAT CbBET Ha POHAA € ANTbXEH

Oa OMoBecTM B Hal-Manko ABa LEHTpanHuW exegHeBHUKa U Ha

CBOSiTA WHTEPHET CTpaHuua AEHS, OT KOWTO BMOXWUTENUTE Ha

GaHkaTa MoraT da nonydvaBaT nnawiaHusi oT poHAa, Kakto u

GaHkaTa unu GaHKWTe, 4Ype3 KOUTO Le Ce W3BbLpLIBAT Tesu

nnawaHums.

11.10. ®oHABLT ocurypsiBa AOCTBLN Ha BNoXuTenute Ha 6aHkaTa fo

noanexawyrte Ha n3nnawjaHe cyMmu no rapaHTUpaHuTe BOroBe He

No-KbCHO OT 7 paboTHM AHWM OT AataTa Ha u3gaBaHe Ha akT no

yn.20, an. 1 ot 3I'BB.

11.11. Mpu Hanu4uue Ha U3KNYUTENHN 06CTOSITENCTBA YCTaHOBEHM

B 3aKOHa 3a rapaHTUpaHe Ha BoroBeTe B GaHKUTE TO3U CPOK MOXe

Aa 6bae yabiKeH, KkoraTto:

rapaHTMpaHe Ha BroroBeTe W npouedypa Ha

11.11.1. BNOXUTENAT HAMA U3KIOYUTENHO NPaBo BbPXY CyMUTE MO
cMmeTkaTa, NpaBo da nomy4yu nnawade ot doHAa uma nuueTo, B
4YMATO NOr3a e HanpaBeH BIorbT, OCBEH ako AOroBOPbLT NPeABMKAA
ApYro v npu ycrnosue, Ye ToBa nuue e naeHTUOULMPaHo Unm moxe
Aa 6bae ngeHTMduumpaHo npean AataTta Ha u3gaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO ¢ He NoBeYe OT TpM Mecela OT AataTa Ha
nsgasaHe Mmy;

11.11.2. He e ycTaHOBEHO fanu JadeHo nvue MMa 3akoHHO NpaBo
Aa nomnyyy rapaHTupaHus pasMep Ha Briora Wnu Korato BMOrbT e
npegmeT Ha NpaBeH Crnop; B Te3n Cyyau BNorsT ce n3nnawia B CpoK
Ao 7 paboTHW AHM OT gaTaTa Ha yBedomsiBaHe Ha doHAa 3a
paspeLluaBaHe Ha criopa Unn ycTaHoBSBaHe Ha 3aKOHHOTO MPaBso;
11.11.3. BNOrbT € 06eKT Ha OrpaHMYUTENHU MEPKU, HaMOXeHN oT
NpaBMTENCTBOTO UMW MEXAYHAPOOHW opraHu3auuu; B Tesu cnyyau
BMOMbT Ce m3nnawa B CPoK Ao 7 paboTHM AHWM OT Aartata Ha
yBedomMsBaHe Ha oHAa 3a npekpaTaBaHe [OencTBMeTo Ha
OrpaHNYMTENHUTE MEPKMU;

11.11.4. oHOBLT mM3nnaiwla rapaHTVpaHWTE BMIOrOBE Ha KIOH Ha
Obnrapcka 6aHka B Apyra Abp)KaBa udrieHka, HO ¢ He nosedye ot 20
paboTHN OHWM OT gaTaTta Ha usgaBaHe Ha akT no yn. 20, an.1 oT
3IBB.

11.12. 3a ga nonyun rapaHTMpaHusa pasmep, KnueHTbT cnegea ga
oTuge B baHkaTa, onpegeneHa ga M3BbLPLUM M3NnawaHeTo, KaTo
npeacrtaBuM BanuAeH [OOKYMEHT 3a CaMONWYHOCT M noanuiie
Aeknapaums, yaocToBepsiBalla, Ye He € CbMpyr Uin poAHuHa Mo
npasa unu cbpebpeHa NMUHUA OO0 BTOPa CTEMEH BKMIOYMTENHO Ha
nvua, nonagawy B HSAKOS OT KaTeropuMTe Ha pPbKOBOACTBOTO,
cobCcTBEHOCTTA,

COBCTBEHOCT MNN KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BOroBETE HE ObIMKM NMXBU MO
rapaHTUpaHuTe Cymu.

11.14. Ilnue, KoeTo NnpeTeHaMpa, Ye € BNOXUTEN, HO My € OTKa3aHo
u3nnawiaHe Ha cymu no Brora B pasmepa no un. 11.1. u B
cpokoseTte no un. 11.10. unn 11.11., NN KOETO He e CbINacHo C
pasmMepa Ha uannateHata My cyma, MoXe Aa NpeasiBu NUCMeEHUTE
C/ Bb3paXkeHWst B CPOK OO0 TpM Meceua OT HayanHusi AeH Ha
usnnawaHe Ha rapaHTMpaHuTe BrioroBe npea  KeecTopa,
BPEMEHHMS UMW  WU3BBLHPEAHWUSI  ynpaBuTen, nuKBuaaTopa,
BPEMEHHMS CUMHOMK WU  CuMHAMKA Ha OaHkaTa. KeecTopwbT,
BPEMEHHUAT WU  WU3BBHPEOHUSAT YynpaBuTen, JUKBUAATOPBT,
BPEMEHHUAT CUHAMK WU CUMHOMKLT Ce MpousHaca no
Bb3paxeHusiTa B 7-OHEBEH CPOK OT nonyyaBaHeTo M. B cnyyan ye
Bb3paXKEHNETO He ObOe YBaXeHO, NMULETO MOXe [Aa npeasisv
npaeara cu no peaa Ha K.

XIl. MTMYHU OAHHU

12.1. baHkaTa o06paboTBa nWYHWTE [OaHHW Ha  3aKOHHUS
npeactaeuten Ha KnueHta Ha OCHOBaHWE U B CbOTBETCTBUE CbC
3akoHa 3a 3awmta Ha nuyHuTe aadHm (33J14) u Pernament (EC)
2016/679 Ha EBponeinckua napnameHT M Ha CbBeta oOT
27.04.2016r. OTHOCHO 3aluMTaTa Ha (hm3myeckmTe Nn1ua BbB Bpb3ka
Cc 006paboTBaHETO Ha MWYHM [daHHW U OTHOCHO CBOGOAHOTO
OBWKEHMEe Ha TakvMBa JaHHU M 3a OoTMsAHA Ha Oupektua 95/46/EO
(O6w, permameHT OTHOCHO 3awuTata Ha JdaHHute). C
NOAMNMCBAHETO Ha JOrOBOP 3a OTKpMBAHE Ha CMeTKa, u3gaBaHe Ha
KapTa, Mons3BaHe Ha ycnyru 3a OHNnanH OaHkupaHe unu apyra
nnartexHa ycnyra, BKIIOYMTENHO ycnyrmte Ha KOHTakTHUSA LeHTbp
3a KIMWEHTW, 3aKOHHUAT KnneHTbT Aeknapupa, Ye ce e 3anosHarn ¢
nokymeHTa WHdopmauus Ha OBb ALl 3a 06paboTBaHe Ha NUYHU
OaHHWU, Hanu4yeH Ha MHTepHeT cainTa Ha baHkata www.ubb.bg 1 B
0aHKOBWUTE CanoHW, U 4Ype3 MOCOYEHUS AOKYMEHT € Monyyun
WHopMaLms:

12.1.1. 32 OBb A[l kaTo agMUHUCTPATOP Ha NNYHM OAHHW U Kak Aa
Ce CBbPXe C ANTbXXHOCTHOTO fMLE MO 3almTa Ha NIMYHUTE AAaHHM Ha
BaHkaTa;
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12.1.2. kakBM ca npaBaTa My BbB Bpb3ka C 0b6paboTBaHETO U
3awmTaTa Ha NMYHUTE MYy OaHHW UM KaKk [a MM ynpaxHu, B T.M.
MHdOpPMaUMA OTHOCHO MpaBoTO My Ada nomyyu uMHdopMaumsa 3a
BMAA Ha AaHHUTE, OTHacsIWyM ce Ao Hero, 06paboTBaHm oT baHkaTa
N 3a TEXHUS WU3TOYHMK, B Cllyyal, Ye He ca cbOpaHu OT Hero;
npasoTo My Aa noucka ot baHkata ga 3anuuw, kopurupa wunu
orpaHuym obpaboTBaHeTo Ha HEroOBU NIMYHK AaHHK, 06paboTBaHETO
Ha KOWTO € HETOYHO WM He3akoHOCHLOOpa3HO; MpaBoOTO Ha
NPEHOCUMMOCT Ha NUYHMTE My AaHHW; NPaBoOTO My Aa Bb3pasu
cpeLly 06paboTBaHe Ha NNYHUTE MY AaHHM, KOraTo TO Ce U3BbpLUBa
Ha OCHOBaHWE 3aKOHEH WHTepec Ha baHkaTa; npaBoTo My Ja
OTTErnM NpefocTaBeHOTO OT HEero cbrracue 3a obpaboTBaHe Ha
NNYHUTE MY JaHHW 3a onpegeneHu Lenu, Kakto 1 3a NpaBoTo My Ha
xanba npen KomucuaTa 3a 3awmra nMYHUTE SaHHU B KA4eCTBOTO M
Ha HaA30peH opraH no cMucbiia Ha OBLWwKsa pernaMeHT 3a 3awmuTa
Ha faHHUTE;

12.1.3. 3a HeobxoaMmocTTa OT 06paboTBaHe Ha NIUYHUTE MYy AaHHU
N eBEHTyanHUTe MOCNEACTBUS, B Cry4al Ye He npefoctaBu Tesun
OaHHu;

12.1.4. 3a ocHoBaHusiTa 3a 06paboTBaHe Ha NUYHUTE MY [OaHHM,
BKI. uHGopmaums, Yye baHkata Hama ga obpaboTBa nuyHUTE MYy
OaHHM 32 U3rOTBSIHE Ha KIMEHTCKM Npodun M 3a npeanaraHe Ha
nepcoHanuanpaHn npoaykTy U ycrnyru no AMPEKTeH HauuH 6es
HEroBOTO U3PMYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkaTa obpaboTBa HeroBuTe NUYHU
OaHHM, MONyYeHW npU YCroBUsiTa Ha KOHKpeTHusi [orosop,
BKIMIOYUTENHO 3a€4HO C ApYMM HEFOBM NNYHM AaHHW, kKouTo BaHkaTa
3aKOHOCBHOOpPa3HO € nonyynna OT TpeTu nuua, B T.M. APYrv
agMUHUCTPATOPU Ha NMYHKU aHHW, KakTo M 3a npaBoTo Ha baHkaTa
Oa obpaboTBa nNuMYHUTE My [OaHHW W Ccneq npekpaTsBaHe Ha
npenoCcTaBsAHETO Ha NNaTeXHW YCnyru, korato ToBa € HeobXxoaMmo
32 W3NbJIHEHWE HA HOPMATMBHO YCTAHOBEHO 3aAdbllKEeHVMEe Ha
BaHkaTa uMnu 3awWwmTa Ha HEWHW 3aKOHHWU MHTEepecu u B Apyru
OONYCTMMU OT 3aKOHa cryyvau.

12.1.6. 3a nony4yatenute, Ha KOUTO NNUYHUTE MY AaHHU MoraT Aa
6baaTt npegoctaBsHM OT baHkaTa B N03BONEHWTE OT 3aKkoHa cryyau
— 0Py aAMUHUCTPATOPW Ha NMUYHM AaHHW Unn obpaboTBaLLy NMUYHN
OaHHW, OeucTBalM OoT umMeTo Ha baHkaTta, B T.4.,, HO He caMmo:
ObpPXKaBHU U OBLLUMHCKN OpraHy 1 MHCTUTYLMK, 3acTpaxoBaTesHu v
3[PaBHOOCUIYPUTENHN OPYXECTBa, KpeauTHU peructpu u 6Giopa,
niua, cneunanv3npaHn B aHanm3 1 oLeHKa Ha pucka, cbompaHe Ha
B3eMaHus wnu B NpefoTBpaTsABaHe W yCTaHOBSABaHe Ha
HENPaBOMEPHU  OEAHUA, BKIHOYUTENHO  MPECTbMfeHns;  3a
eBeHTyasnHo npegoctaBsiHe OT cTpaHa Ha baHkata Ha nu4HuTEe My
OaHHW B TpeTM [AbpXaBu Mpu cnasBaHe Ha HOPMATUBHUTE
M3NCKBaHWS, BKIMIOYMTEINTHO U3BBbPLLUBAHE HA MPEe3rpaHnuYeH npeHoc
Nno erfieKkTpoHeH NbT Ha HeobxoAuMuTe 3a ocbluecTBsBaHe Ha
MeXAyHapoAHW TpaHCaKuMW OaHHW, KaTo AaHHUTE ce NpefocTaBaAT
Ha onepatopy Ha nNnNatexHu cuctemm W gpyrm  nuua,
cneunanusmMpaHm B obpaboTBaHe Ha TpaHCaKuMM C NnaTexHu
WHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha JNINYHUTE MYy OaHHWU OT
BbaHkaTa.

Xll. NTOOQABAHE HA XXANsU U YPEXOAHE HA CMNOPOBE C
KNWEHTU

13.1. Bcekn KnueHT moxe pa nopage xanba BbB Bpb3ka C
MOn3BaHETO Ha NMaTEXHW YCNyrM No Han-yaobeH HaunH 3a Hero: BbB
BCekM krnoH Ha OBb; npes canta Ha 6aHkaTta; Ha [1enoBoacTBOTO B
LleHTpanata Ha OBb.
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13.2. XXan6ata moxe ga ce nogage Ha cTaHgapTeH opmynsip Ha
BbaHkata unu ceBobogeH TekcT, kato KnuneHTbT 3agbiiKUMTenHo
nocoysa: HanmeHoBaHue n EWK, npeacraenasawy (Han-manko gse
UMeHa), TodeH agpec, TenedoH 3a Bpb3Ka/eneKkTpoHeH agpec (e-
MeWn), HauYMH 3a norlydaBaHe Ha OTrOBOP W MOAMWUC, KakTo W/ unu
BXOAdLW, HOMep OT nodageHa xanba npeg MBP BcneactBue Ha
HenpaBOMEPHO U3BbPLUEHU AENCTBUSA OT TPETU N1ua.
13.3. B 7 (cepgem) gHeBeH cpok baHkaTa oTroBaps Mo HauduHa
noco4eH ot KnueHTa nnm ocsegomsiea KnmeHTa 3a cpoka, B KOWTO Le
nony4u OTroBOp, B CrnyvyauTe, KOrato e Hanuvue daktuyecka unm
npaBHa CMOXHOCT, KaTo Hanpumep - cbbupaHe Ha uHdopmMaumsa ot
NNAaTeXHU  MHCTUTYUMW mnn - Opyrm  TpetTn Jmua, 3anoyHano
HakasaTenHo NpPoM3BOACTBO MO pasrnexaaHus cryyan u gp.
13.4. B cniyyan, Ye KnneHTbT He npuema pelleHneTo Ha baxkaTa u
He e Bb3MOXHO [a ce MOCTUrHe cropasyMeHue, ToW Moxe Aa
OTHece cropa npef KOMNeTEeHTHUS BbArapcku Cba.
13.5. B cnyyan ve KnueHT e nogan curHan 8 MBP, BkntountenHo e
npegocTaBsuil cbrnacue 3a paskpueaHe Ha dpakT n obcToaTencTea,
KouTO cbeTaBnsasat 6aHkoBa TanHa, baHkaTa npuema, Ye Moxe aa
paskpuBa HeobxogumaTta WHdopmauus /pecn. GaHkoBa TanHa/
npea opraHute Ha MBP BbB Bpb3ka C HaANEXHOTO paskpyBaHe Ha
N3BbPLUEHN HEMPABOMEPHN AENCTBUS.

NPEXOAOHU U 3AKNIOYUTENHU PA3MNOPEABU

§.1. 3a HeypeneHuTe BbBMNpPOCKM Ce npwunaraT pasnopendbwute Ha
AeNcTBaWoTo 3akoHogatenctso B Penybnuka Bwvnrapusa. Ha
OCHOBaHWe 4n. 67, an. 4 ot 3akoHa 3a MnaTexHUTe ycnyrm u
nnatexHute cuctemn (3MYNC), baHkata wn KnneHTbT ce
aorosapsT, ye pasnopeabute Ha un. 78 v un. 80 ot 3MYINC Hama
[a ce npunaraT B OTHOLUEHUATa MeXAy TsiX.

§.2. N3nonasaHuTe B TO31 [1oroBop TEPMUHM NO MOBOZ MIATEXHU
ycnyrm umat cMucbna, nocoveH B [JonbnHuTenHuTe pasnopenbu
Ha 3aKoHa 3a NnaTexHUTe YCrnyrn u NnaTexHUTe CUCTEMMU.

§.3. Hactosiwmte O6wm ycnosus ca B cuna ot 01.03.2010 r. u ca
ponbneann Ha 01.05.2012r., kato oTmMeHAT OOwwmTe ycnosusa 3a
pasnnalwiaTenHy CMeTKM Ha KoprnopaTuBHU KnuneHtn, ObwmTe
YCNoBwWs 3a OHNanH 6aHkupaHe n ObwuTe ycrnosums 3a AeOUTHU U
KpeauTHM kapTn Ha OBb A[l.

§.4. HactosawumTe O6Lwm ycnoeus ca gonbiHeHn Ha 28.04.2014 r.,
KaTo BMNM3aT B cUNna OT AataTa Ha 0A0OpeHMEeTo M.

§.5. Hactosiwumte O6wim ycrosusi ca nameHenu Ha 21.11.2014 r.,
KaTo U3MEeHeHuATa BN13aT B cuna OT gatarta Ha ogobpeHneTo nm.

§.6. Hactoawute O6wwm ycnosusa ca uameHenn Ha 02.02.2015 r.,
KaTo NU3MEHEeHMATa BN13aT B cuna OT gaTtarta Ha ogobpeHneTo nm.

§.7. HactoawuTte O6ww ycrosus ca nameHeHu Ha 02.11.2015 r.,
KaTo U3MEHEeHuATa BN13aT B cuna OT gatarta Ha ogobpeHneTo nm.

§.8. Hactosiwumte O6wm ycrosusi ca namerenn Ha 30.10.2017 r.,
KaTo N3MEHEeHMATa BN13aT B cuna OT gaTtarta Ha ogobpeHneTo nm.

§.9. Hactoawute O6wm ycnosusa ca uameHenn Ha 18.12.2017 r.,
KaTo n3aMeHeHusTa Bnm3aT B cuna ot 01.01.2018r.

§.10. HactoswmTe O6LmM ycnosusi ca nameHeHn Ha 03.09.2018r. un
BNN3aT B CMra C U3TUYAHETO Ha 14-OHEBEH CPOK, CYMTAHO OT Tasmn
pata. C BnM3aHeTo B CuMa Ha U3MeHeHusTa Mo NPeaxo4HOTO
n3peyeHune, HactoswmTte OOWM ycnoeBus ce npunaraT CnpsMo
BCUYKWN [LOFOBOPY 3a NIATEXHW YCIYM U CBBP3aHU C TAX NiaTexHn
WHCTPYMEHTW, cKnoveHn mexay baHkata u nonsesatenu Ha
nnatexHn ycnyrn (KnveHTun), KOMTO He npuTexaBaT KauyecTBOTO
notpebutenu. B cnyyai Ha Hecbrnacue c pasnopenbute um,
KnuneHTbT MoXe Aa npekpaTyt C TIMCMEHO YBEAOMIIEHUE CKIMHOYEHUSI
aoroBop/um 3a nnatexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpUHageceTAHEBHMSA CPOK OT BMM3aHETO MM B CUMa CbriacHo
YrOBOPEHOTO B HacTosALMSA naparpad, 6e3 oa
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ObMKM TakCU U HEYCTOMKM 3a npekpaTtsaBaHeTo. 3non3saHeTo Ha
npegnaraHa ot baHkata nnatexHa ycnyra/nnatexeH UHCTPYMEHT u /
UnuM nuncata Ha nogadeHo yBedOMIeHWe 3a npekpaTaBaHe Ha
[0roBop/1 3a NNaTEXHN YCryrn B paMKMTe Ha TO3U CPOK Lue ce cuntaT
3a npvemaHe Ha pasnopenbute Ha HactoswmTe O6Wwm ycnosusa ot
cTpaHa Ha KnueHTa.

§.11. Hactoswmte O6wym ycnosusa ca usmeHeHn Ha 12.11.2018 r.,
KaTo U3MEHeHnsATa BNu3aT B cuna ot 16.11.2018 r.

§.12. Hactosawure obwm ycnosusa ca mameHeHn Ha 14.01.2019 r.,
KaTo n3aMeHeHusaTa Bnuaat B cuna ot 01.02.2019 r.

§.13. Hactoswumte O6wm ycrnosusa ca nsmeHenn Ha 04.02.2019 r.,
KaTo n3MeHeHusiTa Bm3aTt B cuna ot 04.03.2019 r. NbnHoMoLLHNTE,
CbCTaBeHu npea 6aHKOB CNyXuTen /BbTpellHN MbAHOMOLLHW/ KaKTo
M NMbMHOMOLUHM 3a nonyyaBaHe Ha napu B Opoi, nonyyaBaHe Ha
nowa unv geno3npaHe Ha NOAMNMCAHU MNaTeXHW HapexaaHus, 00
04.03.2019r. BknoumTenHo, We 6baaT npuemaHn ot baHkaTa 3a
M3BbpLUBaHE Ha AencTBusTa, nocoveHun B Tsax go 31.12.2019r.,

§.14. Hactoawute O6wum ycnosus ca nameHenn Ha 05.03 2019 r.,
KaTo nameHeHuaTa BnusaT B cuna ot 18.03.2019 r Ot pasnopeabaTta
Ha §.13 ce M3knOYBaT MBLHOMOLLHU 3a MosflyYyaBaHe Ha nowa unm
[enosvpaHe Ha NoAnMUCcaHW NNaTeXHW HapexaaHus M BHOcKa Mo
cMmeTKa.

§.15. HacrosawmTte O6wm ycrnoBus ca U3MEHEHU U OOMbIHEHW Ha
13.05.2019r., KaTo M3MEHEeHNATa BNn3aT B cuMna oT cbluaTta garta. [lo
01.09.2019r. wm3npawaHeto Ha SMS u Email yBegomnenus 3a
OBWXEHWsT MO CMeTKa W TpaH3akumm c OaHKoBM KapTu Lie ce
ocblliecTBsIBaT No gocerawHusa peg, a ot 01.09.2019r. ysegomnexus
3a OBWKEHWUsI MO CMeTKa W TpaH3akumMum ¢ 6aHKOBUM kapTu e ce
n3npawiaT eaAMHCTBEHO Mo peda, npeasuaeH B Un.7.18 nun.7.19.
§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r. n3m. Ha
25.10.2024r., B cuna ot 27.10.2024r.). 1. lNpu cnasBaHe Ha
NOCOYEHOTO B HacToAwms naparpad 15A n He no-paHo ot 23.03.2024
r., N0 OTHOLIEHME Ha TUTYNSAPUTE Ha CMETKM — lopuauyveckn nuua,
HacTtoswmTe OOwM ycnoBuss oTmeHAT pasgen IX ,KBC Online
Bulgaria” ot O6wuTe ycrnosusi 3a MNaTeXHW CMETKA WU ycnyru,
0ebutHn kaptu u KBC Online Bulgaria Ha topyaudeckn nuua.
OnpaBoMOLLEHUTE OT TUTYNAPUTE HaA CMETKM No peda Ha ObwuTte
YCMNOBUS 3a NNaTEXHU CMETKU 1 ycnyru, 4ebutHn kapti u KBC Online
Bulgaria Ha topyauyecku nuua oHNanH notpedbuteny — usmyeckm
nvua ce yBegomseat 3a NpoMsiHaTa no npeaxo4HOTO U3peyveHne npu
ocblliecTBsIBaHe Ha BXo4 OT cTpaHa Ha notpebutens B KBC Online
Bulgaria / B npunoxenneto KBC Mobile Bulgaria, wnn cnepg
naoeHTudmkauma Ha noTpedbutenss B knNoH Ha bankata. OHnanH
notpebuten — cuanyecko nuue nNo NpPeaxodHoTo M3peveHune, uva
Bb3MOXHOCT [Aa MonyyYs [OCTbN A0 (YHKUMOHANHOCTUTE Ha
nnaTexHnTe nHcTpymeHTn OBB OHnaiH n OBB Mob6ain, onvucaHu B
pasgen VIl ot HactoswmTe OOGWM YCMOBUSA MO OTHOLUEHME Ha
CMETKUTE Ha CbOTBETHWUS TUTYNAP — OPUONYECKO §uue, KaTo
usnonsea noTpebutencko wume (Cb3gageHO OT  HEro  umm
npegocTaBeHo My oT baHkaTa B KMOH) 1 Cb3faje U3BeCcTHa caMo Ha
Hero naporna 3a AOCTbM U BbBeae eAHOKpaTeH koA, U3npaTeH kato
SMS cbobuleHre Ha akTyanHus HoMep Ha MobuneH TenedoH,
nocoveH B uckaHeTo 3a nonssaHe Ha KBC Online Bulgaria, nnu
NPOMeHeH  BMOCMeACTBME  MOCPEACTBOM  U3PUYHO  MUCMEHO
3asBnenne pno baHkata. Cneg uv3nbiHeHWe Ha AeWCTBUATA,
NocoYeHn B NPeaxoaHoTo nspeyenne, goctbnsT o OBB OHnanH ce
OCbLLECTBSABA MO HA4YMHAa, NocoyeH B 1.7.3.1. - 1.7.3.3. oT HacTosAlUuTE
O6wwm ycnoeusi, cboTBeTHO Ao OBB Mob6avn no HaynHa, NocoYeH B
T. 7.15 ot HactoawmTe OOWM ycnoBus, Npu MPUIIOKUMOCT Ha U
cnasBaHe Ha ocTaHanuTe pasnopefbu Ha Hactoswmte O6wm
YyCrnoBMS, BKIMOYUTENHO, HO He camo pa3gen VII u pasgen X oT
cbluTe.

2. MNpu nonssaHeto Ha OBB OnnaiiH M OBB Mob6aiin, oHnanH
noTpebutenute — cdusmyeckn nuua no npegxogHarta T.1 3anassaT
CbllecTByBalMTE CWU nNpaBa MO OTHOLWEHWEe Ha CMeTKUTe Ha
TUTYNSpUTE — IOPUANYECKM N1LA, 3asBEHN 3a M3MOM3BaHe CbrnacHo
O6LmMTe yCrnoBus 3a NNaTeXHN CMETKN U ycryrn, AebUTHU KapTu u
KBC Online Bulgaria Ha topuguMyecky nuua C MU3KMIOYEHUEe Ha
cnyyaute, onucaHum B [punoxeHne 1 KbM HacTosiaTa ToOYKa,
HepasgenHa YacT oT HacToswmTe ObLm ycrnosus.

3. Pasnopen6ute Ha pasgen IX ,KBC Online Bulgaria” ot O6wuTe
yCNoBUSA 3a NNaTeXHU CMeTKN 1 ycnyru, AebutHn kaptu u KBC Online
Bulgaria Ha topuguydecks nvua 3anasBa [OEeWCTBMETO CU MO
OTHOLLEHWE Ha TUTYNAPUTE, CbOTBETHO HA OHNAaNH noTpebutenute —
bumsmyeckn nuua no T.1 Ha HacTtodawwmsa naparpad 15A n gageHuTe
UM Npasa Mo OTHOLLEHUE Ha crneaHnTe PYHKLUMOHaNHOCTU: NogaBaHe
Ha HapexgaHus 3a n3gaBaHe Ha 6aHKOBW rapaHuuu u HapexgaHus
3a npomMsHa Ha wusgageHa 6GaHkoBa rapaHuus; nogaBaHe Ha
HapexaaHus 3a u3gaBaHe Ha akpeaUTUMBY U HapeXxaaHus 3a NpomMsiHa
Ha 1M3gageHn akpeauTuBM; NMoAaBaHe Ha UCKaHMA 3a YyCBOSIBaHE Ha
KpeauTn; WUCKaHWs 3a mnoracsBaHe Ha KpeauTu, WcKaHusa 3a
HamansiBaHe Ha paspelleHaTa 3a YCBOsIBAHE [faBHMLA NO
peBonBMpaLUM KpeauTw; npaBa 3a ynpaBneHWe Ha KapTu, KOUTO
BKMOYBAT: 3asBka 3a MpoMsHaA Ha OMnepauuoHHWUS  NUMMUT
(oHeBeH/cegMuyeH/MeceYeH ) OTAENHO 3a BCsIKa M3gageHa kapTa 3a
TerneHe B 6pon Ha ATM/TIOC, nnawaHe Ha CTOKM U ycnyru, quasi
cash, UHTepHeT TpaHCakuuu; 3asiBKa 3a ycryra 3a norydaBaHe Ha
TekcToBO cboblieHne (SMS) ¢ kog 3a MoTBbpXAaBaHe MpU BCSAKO
nnawjaHe B MHTEPHET CTpaHMLUM 3a Bcekn KapTogbpkarten, HapuyaHa
,CurypHn nnawanuss 3-D Secure®; 3asBka 3a ycnyra SMS
nssectue/email wnsBecTe 3a BCSKa UW3BbPLUEHA TpaHcaKuus,
aBToOpM3NpaHa B PEXUM OHNANH; 3asBKa 3a Npev3gaBaHe Ha kapTa
MAH/MWH c Bb3aMOXHOCT 3a M3bop Ha odwuc 3a nonyyasaHe;
cnpaBoYHa WHGOPMaLUs 3a OBMXKEHUS Mo cMeTkn u BanaHcu;
nHOPMaLMS 3a HapedeH NPeBOAM; MHOPMaLMSA 3a ABWKEHUS MO
6aHKoBW KapTu; MHOPMaLMSA 38 KPeanTU; U3BMEYEHUS MO CMETKMN C
KpeauTHW kapTu; ApyrM MHopMaTMBHK ycnyr. [locTsbn o ycnyrute
n dyHkumoHanHoctute B KBC Online Bulgaria/KBC Mobile Bulgaria
no HacTosiwara T.3 ce AaBa, MPOMEHsi U OTHeMa C MOMbIBAHETO Ha
uckaHe no obpaseu Ha baHkarta.

§.15.6. (HoB, npueT Ha 22.03.2024r., B cuna oT 22.03.2024r.) 1. Mpwu
crnasBaHe Ha NMOCOYEHOTO B T.2 Ha NpeaxoaHus naparpad 15.A. u He
no-paHo ot 23.03.2024r. oHNnanH notTpebutenute — unsmyeckn nuua
no 1.1 Ha npeaxogHus naparpad 15.A, KOMTO ca OnNPaBOMOLLEHU
nonsearenu Ha u ca nonyuunu gocten go OBB OxnainiH u OBb
Mob6ann no pena, npegsuaeH B pasgen VIl oT HacTtoawmTe O6wWm
ycrnoBsusa unu no peaa, npeasuaeH B pasaen VIl ot O6wute ycrnosus
Ha OBBb A[l 3a nnaTexHu ycnyrm 3a u3ndecky nuvua u ca
ocbliecTBunu ycneweH Bxoa B Obb OHnaniH cnep 11.04.2022r. nnm
ca ocbluecTBUNM ycneweH Bxogd B Obb Mo6ann cneg 01.09.2023 r.
we nonyyat goctbn npe3 Obb OHnanH/OBEB Mobainn u no cmeTkute,
kouto ca Gunun pgoctenHu npe3 KBC Online Bulgaria/KBC Mobile
Bulgaria 3a cboTBETHMSA OHNanH noTpebuten — dpumanyecko nuue.

19



Public .

Yacm om KBC Mpyn

2. lMpun cna3BaHe Ha MOCOYEHOTO B T.2 Ha MpeaxogHws naparpad
15.A., hmanyecko nuue - onpasomolleH nonsearten Ha Obb OHnaH
n OBb Mob6aiin, koeTo He e ocbluecTBABano Bxog B Obb OwnaiiH
cnen 11.04.2022r. unu He e ocbluecTuno Bxoa B Obb Mobainn cnep,
01.09.2023 r. n koeTo PU3MYECKO NMLUEe € U OHNarH notTpebuten B
KBC Online Bulgaria/KBC Mobile Bulgaria 1 e ocbliecTBuno
ycneweH Bxoa B KBC Online Bulgaria/KBC Mobile Bulgaria cneg
11.05.2022r., 3a ga npogbiku aa nonssa OBB OnnaliH, cbOTBETHO
OBBb Mob6awn cnegpa, npu ocbluecTBsBaHe Ha Bxod B KBC Online
Bulgaria / B npunoxenneto KBC Mobile Bulgaria wnu cneg
naeHTMduKaumns B KNoH Ha baHkaTa, Aa mnsnonssa noTpedbutencko
ume (Cb3gafdeHo OT Hero Unu NpPefocTaBeHo My B KNOH Ha baHkata)
M M3BECTHa CaMO Ha Hero napona 3a JOCTbM U BbBeae eQHoKpaTeH
kog, u3npateH kato SMS cbobllieHue Ha akTyanHus Homep Ha
Mob6uneH TenedoH, MOCOYeH B UckaHeTo 3a nonssaHe Ha KBC Online
Bulgaria, wnn npomeHeH BRocrneacTBUE MOCPEACTBOM  U3PUYHO
nucmMeHo 3agaBneHve pJo badkata. TenedoHHMAT Homep Mo
npeaxodHoTo u3peyeHue LWwe 6bAe M3Non3BaH 3a LenuTe Ha
nonyyaBaHe Ha SMS naponwu/ kogoBe 3a akTMBaumsa n Bepudukaumns
3a nonssaHe Ha OBb Ounaiii 1 OBB Mo6awin.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m. Ha
29.04.2024, B cvna ot 29.04.2024)

1.0octenbT o dyHkumoHanHoctute Ha OBB OHnaiiH: ,BanyTtHa
Tbproeust®, ,AoMuUHMUCTpaums” n “U-bpokep” 3a oHNanH notpeburenu
— hmanyeckn nuua no T.1 Ha naparpad 15.A ce 3asaBsaBa no peaa,
npegsuaeH B HacToAwmTe ObLwwm ycnosus.

2. MNpaBuNoTo NO NPeaxXxoAHOTO M3peYveHne He ce npunara 3a npasa
Ha OHMaWH noTpebuTenu — U3nYeckn nuua, OnNPaBOMOLLEHU OT
TUTYNSpUTE HaA CMETKM No peda Ha O6wmTe ycnosus 3a nNnaTexHu
cMeTkn u ycnyrn, nebutHn kaptm m KBC Online Bulgaria Ha
opugnyeckn nuua 3a obmeH Ha BanyTa npu npedepeHunanyu
BanyTHW KypcoBe MexXAy CMETKM B FieBa M €BpO, KOUTO OHNauH
noTpebutenu — usmyeckn nuua, Mmat npaBo Ha CaMOCTOATENHO
pasnopexpgaHe C Te3n cMeTkn, 6e3  3anoxeHu  NUMUTK.
MpedepeHumanHuTe BanyTHN KypcoBe KakTo M npaBaTa Ha nuuara
3a oOMeH Ha BanyTa Mo NPeaxo4HOTO u3peyeHue ce 3anassaTt npu
n3non3eaHe Ha yHKUMOHaNHocTTa ,BanytHa Tbprosus“ go
nocrnegpaila TsXHA NpoMsiHA NO pefa Ha HacToswmte OO6LWM
ycnoBws.

§15.I". (HoB, npueT Ha 22.03.2024r., B cnna ot 22.03.2024r.) CuutaHo
OT AaTaTta Ha BMM3aHeTo MM B cuna, pasnopenbute Ha nap.15.A n
nap.15.6., kakto un MNpunoxeHvne 1, nocoyeHo B nap.15.A, 1.2, ca
HepasgenHa 4act u ot O6wuTe ycrnoBus 3a NMaTeXHW CMETKU U
ycnyrn, aedbutHu kaptu n KBC Online Bulgaria Ha topugnyeckn nuua.
§15.0. (HoB, npueT Ha 27.09.2024r., B cuna oT 02.03.2025r.) He no-
paHo ot 02.03.2025r., ce npeycTtaHOBABa M3NpallaHeTo Ha KpaTku
TEKCTOBM cbobLeHns no peaa Ha pasgen VIL5. — “UsBecTsiBaHe” oT
O6LmMTe ycnoBuA 3a NpeaocTaBsHe Ha nnaTexHW ycnyru, 4ebutHu
kapTu n KBC Online Bulgaria Ha topuanyeckv nuua, a ot 02.01.2025r.
ce NpeycTaHOBsiIBa NpYEMaHETO Ha HOBMW 3asiBKM 3a MoJlyvyaBaHe Ha
CcboOLLeHNs No pefa Ha To3un pasgen. ManpalwaHeTo Ha CbobLeHNs
Mo enekTpoHHa Mowa Mo pega Ha TO3W pasfen ce 3anassa Mo
OTHOLLEHUE Ha KINMEHTH, 3asBUMK nonyyasaHeTo M Ao 02.01.2025r.
§15.E. (HoBa, npueta Ha 09.01.2025r., B cuna ot 15.01.2025r.)
PusmyecknTe nuua — 6bArAPCKM rpaxaaHuy, KOMTO ca ONPaBOMOLLEHN
nonsgatenu Ha OBB OHNaiH B Ka4YeCcTBOTO CUM HAa 3aKOHHWU
npeacTaBuTeNnM Ha TUTYNSPU Ha CMETKM — topuanyecky nuua,
BNUCaHN B THbProBCKUS PEFUCTBP U PerncTbpa Ha topuandeckuTe
nvua ¢ HecTonaHcka uern, BogeH oT AreHumusita no BMMCBaHUATa KbM
JartaTa Ha BMM3aHe B Cuna Ha HacToswata pasnopenba u kouTo ca
ocbuecteunu Bxoa B Obb OwnanH nnu OBB Mob6ain Han-manko
BeAHBX Mpe3 npegxogHute 12 Meceua A0 BRU3aHeTO B cuna Ha
HacToswaTa pasnopegba, nonyyaBaT aBTOMAaTWYHO [OCTbLMN A0
dyHKuMoHanHocTTa , AgmuHuctpauma“ Ha OBB  OlnanH  npu
CbOTBETHO MpunaraHe Ha T. 7.9.A. — 1.7.9.I". oT HacToswwmTe O6LM
ycnosus.

§.16 Hactosawute O6wum ycnosus ca nameHexm Ha 01.07.2019r., kato
n3meHeHusiTa Bnusar B cuna ot 22.07.2019r.

§.17 HactosiwmTe O6LLmM ycrnoBusi ca uameHeHu Ha 08.07.2019r., kaTo
n3MeHeHunsiTa Bnusat B cuna ot 14.09.2019r.

§.18 Hacroswumte O6wmM ycnosusi ca mameHeHn Ha 26.08. 2019r.,
KaTo N3MEHeHMsTa BNmn3aT B cuna ot 14.09.2019r.

§.19 Hactosawumte O6wum ycnosusi ca nsmeHexu Ha 02.09.2019r., kato
M3MeHeHuaTa Bnuaat B cmna ot 14.09. 2019r.

§.20 HactosawuTe O6wm ycnosus ca nameHeHu Ha 30.09.2019r., kato
n3MeHeHunsTa Bnusar B cuna ot 01.11. 2019r.

§.21 Hactosawmre O6wum ycnosus ca nameHenm Ha 11.11.2019r., kato
n3MeHeHuaTa Bnm3aT B cuna Ha 18.11.2019r., cbLOTBETHO Ha
25.11.2019r.

§.22 Hactosawute O6wum ycnosusi ca nsmeHexm Ha 16.03.2020r., kato
M3MeHeHuATa BNu3aT B cmna Ha 27.05.2020r.

§.23 HactoswmTe O6wwum ycnosus ca nameHenmn Ha 25.01.2021r., kato
n3MeHeHnssiTa BnmM3aT B cuna Ha 28.01.2021r. CumtaHo oOT
25.01.2021r., HepasgenHa 4act oT Tax ca OOwm ycnosus 3a
nons3eaHe Ha ycnyrata 3annawaHe Ha EnektpoHHa BuHeTka (e-
BuHeTka) upe3s OBb Mobawin.

§.24 Hactoswwute O6wm ycrnoBus ca mameHeHn Ha 08.02.2021.r.,
KaToO M3MeHeHusTa Bnm3aT B cuna Ha 15.02.2021r.

§.25 Hactosawmre O6wwum ycnosus ca nameHeHu Ha 29.03.2021r., kato
naMeHennsTa BnmM3aT B cuna Ha 30.03.2021r. CuutaHo oOT
30.03.2021r., Hepa3genHa vacT oT Tax ca O6wwm ycnosusa Ha OBb AL
3a nonasaHe Ha nnaTtdopmarta AurutaneH MopTan.

§.26 Hactosawmte O6wwum ycnosus ca nameHeHu Ha 25.05.2021r., kaTo
N3MeHeHnsaTa Bnu3ar B cuna Ha 28.05.2021r.

§.27 Hactosawmte O6wm ycnoeus ca nameHenun Ha 05.07.2021r. kato
M3MeHeHnATa BNu3aT B cmna Ha 22.11.2021r.

§.28 Hacrosawmte O6wym ycnoeusi ca uameHeHun Ha 13.12.2021r. kato
N3MeHeHnsaTa Bnu3at B cuna Ha 14.12.2021r.

§.29 Hacrosiwurte O6wm ycnosus ca nameHeHu Ha 03.05.2022r. kaTto
M3MeHeHuATa BNu3aT B cmna Ha 16.05.2022r.

§.30 Hactoswmte OOWwm ycrnoBus ca M3MEHEHU U OOMbIIHEHN HA
25.05.2022r. kaTo M3MeHeHusiTa Bnm3aT B cuna ot 20.06.2022r. n ce
npunarat 3a BCUYKM ckntodeHn gorosopu ¢ OBB ALl 3a nnatexHu
ycnyrm

§.31 Hactoswmte OOwm ycrnoBus ca M3MEHEHU W OOMbIIHEHU HA
31.05.2022r., kaTo n3ameHeHusTa Bnm3ar B cuna oT 20.06.2022r. n ce
npunarat 3a BCUYKM ckntodeHn goroeopu ¢ OBB ALl 3a nnaTtexHu
ycnyrn. Cuntano ot 20.06.2022r., HepasaernHa 4acT OT HacToswmTe
Obwn ycnosua e O6wara wuwHdopmaumMs 3a KIMEeHTUTE Ha
O6eanHeHa Bbnrapcka BaHka ALl OTHOCHO emMbBapro pecTpukummn u
CaHKLMW.

§.32 Hactosawumte O6wum ycnosusi ca nsmeHexm Ha 20.09.2022r., kato
namMeHeHunsiTa Bnusat B cuna ot 01.10.2022r.

§.33. Hacroswute O6wm ycnoeus ca m3meHeHn Ha 13.12.2022r.,
KaToO M3MEeHeHusTa Bnm3at B cuna oT 15.12.2022r.

§.34 Hactoswute OOWM ycrnoBusi ca M3MEHEHU U OOMbIIHEHM Ha
24.01.2023r. kaTo UaMeHeHusaTa Bnuaat B cuna ot 06.04.2023r.

§.35 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
28.02.2023r., kaTo M3MeHeHusTa Bnu3aT B cuna oT 07.05.2023r.
§.36 Hactoswmute OOWM ycrnoBus ca M3MEHEHN U OOMbIIHEHU Ha
18.08.2023r., kaTo n3meHeHusiTa Bnu3at B cuna ot 01.09.2023r.
§.37 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
10.11.2023r., kaTo U3amMeHeHusTan enusat B cuna ot 10.11.2023r.
§.38 Hactoswute OOWwM ycnoBusi ca M3MEHEHU U OOMbIIHEHN Ha
08.12.2023r., kaTo u3aMeHeHusATa Bnu3aT B cuna ot 15.12.2023r.
§.39 Hactosawumte O6WM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
22.03.2024r., kKaTo MaMeHeHusiTa Bnu3aT B cuna ot 22.03.2024r.
HepasgenHa vacT ot cblumTe e NpunoxeHne 1 kbm nap.15.A., 7.2. ot
MpexogHuTe 1 3aknuUTENHUTE pasnopeabu Ha HacToswmTe ObLwm
yCroBusi.

§.40 Hactoswmte OOWM ycrnoBusi ca M3MEHEHU U OOMbIIHEHN Ha
29.04.2024., kaTo U3MEHEHUATa BnM3aT B cuna ot 29.04.2024.

§.41 Hactoawumte O6GWM ycnoBusi ca M3MEHEHW U OOMbIHEHN Ha
27.09.2024r., kKaTo M3MeHeHuATa Bnm3aT B cuna ot 01.10.2024r.
§.42 Hactoswmte OOWM ycrnoBusi ca M3MEHEHN U OOMbIIHEHN Ha
25.10.2024r., kaTo u3aMeHeHunsATa Bnu3aT B cuna ot 27.10.2024r.
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§.43 Hactosawmte O6GWM ycroBUsi ca U3MEHEHW M OOMbIHEHU Ha
09.01.2025r. kaTo n3MeHeHusiTa BNn3at B cuna ot 15.01.2025r.
§.44 HactoswmTe O6LWM ycnosuss ca U3MEHEHW W [OMbIIHEHU Ha
14.02.2025r. kaTO M3MeHeHUsATa BnM3aT B cuna ot 17.02.2025r.
§.45 Hactoawmute OOWwm ycrnoBusi ca U3MEHEHU U OOMbIIHEHM Ha
06.03.2025r. kaTo nameHeHundaTa Bnusat B cuna ot 31.03.2025r.

Yacm om KBC Mpyn
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