OBLIH YCJIOBUSA HA OBB Al 3A IIVIATEXKHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmyen, B cuita ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzeiHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

anpec na OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
NPHIOKHUMH 32 KPEIMTHHU KapTH ca HepaszeliHa YacT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg
1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).

OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
M3]IaBAaHETO M U3I0JI3BAHETO HA IUIATEKHH J€OMTHH |
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJenHa yacT OT JIOrOBOpa 3a M3/1aBaHe Ha ChOTBETHATA

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuina ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npueMa ot bankara u Knuenra 3a cnecumen oT noamnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCJIyrua u uaMeHeHud B THAX

2.1. Hacrosmute O6uwm ycnosust U Tapudure na bankara (8
9acTTa MM, IPHJIOKIMAa 3a ChOTBETHATA IIATEeXKHA YCIIyTa HIN
IUTATeKEH HHCTPYMEHT) ce MpeNOCTaBiIT Ha JBITOTpacH
Hocuten Ha KnmenTta mpemu ckmouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, M3/laBaHe Ha IUIaTeXEeH MHCTPYMEHT
WM TUIATE)XHa YCIyra, KakTo M IPW MOWUCKBAaHE OT HEerosa
ctpana. OCHOBEH cOCc00 3a MpeJoCTaBsiHE Ha HHPOPMAIHs Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOJIMKyBaHETO Ha ChOTBETHUTE JJOKYMEHTH Ha eJICKTPOHHATA
cTpannua Ha bankara www.ubb.bg, kato Kimentsr mma
3aIbIDKEHAE PEIOBHO Oa ce HMH(OpMHpa 3a aKTyalHUTE
ycnoBus Ha baHkaTa 3a IIaTeXHU YCIYTH OT €JIEKTPOHHATa
cTpannua wix B kiioHosete Ha OBB.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce
JIbprKaT Ha pasnojiokeHue Ha KimeHTa Ha XapTHEH HOCHUTEIL.
2.1.2. Ha enekrponHus aapec Ha OBb www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMALIOHHO II0JIE IO BCSIKO
BpeMe ca gocteian OOmuTe ycnosusi, Tapudure Ha bankara
W BCsiKa Apyra nHgopmarus, CBbp3aHa ¢ INIAaTeKHUTE YCIIYTH,
BaxkHa 3a Kienra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHAaTa CMETKA,
IUTATeXeH HHCTPYMEHT W yciryra, KIHeHTsT nexnapupa, de
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
CHOTBETHHUTE TNPWIOKHMH KbM TSIX 4actH oT Tapudwre,
3al03HAN ce € C TAX M € B3en MH)OPMHUPAHO pElIeHHe 3a
CKITII0YBaHeTo Ha Jlorosopa.

2.3. bankata mnojara Ib/DKMMara TpHXa Ja yBeIOMsBa
Krnuenture 3a BcHYkH mpoMeHH B Te3n OOUIM yCIOBHS U
Tapupure OTHOCHO yclOBMSTA 3a W3BBPIIBAHE HA
pa3IuIalanus, KaTto n3Hacs HHGopManus 3a TOBa He MT0-KbCHO
OT /IBa Mecela IpeIy BIM3aHe B CUJIa Ha TPOMEHHTE MO e1H
WITH HSKOJIKO OT TIOCOYECHUTE HAUMHU:

2.3.1. mogpoOHa wWHOpMANHs, BKIOYBANIA BCHYKH
HU3MCHCHUA:

a. Ha 000cobOeHn Mecta B 0AHKOBHMTE CaJIOHU;

Yacm am KEC Mayn

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopmarnys 3a HATMINE HA IPOMCHH:

a. B MeceyHOTo wu3BiedeHne npo Kimenrta, KaTo
UH(OPMUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [a TIOJTy4H U3BIE€UEHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. llpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
oGsBrennero Ha bankaTa, 1 ce oTHAcs IO BCHUYKH ITOJI3BATENN
Ha IuiatexHu ycayru Ha ObBb. B ciyuwail Ha Hecwkriacue c
npoMenuTe, KIIMEHTHT MMa MpaBo Ja MPEeKpaTH PaMKOBHUS
JOTOBOp MO BCSKO BpeMe Mpeau Jarara, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHManHUAT AByMecedeH CpokK mo wi.62, aml or
3akoHa 3a IUIATeXKHUTE YCIYTH U IUIATeKHUTE CHCTEMH He ce
npuiara B ClIydaWTe Ha J00aBsHE Ha HOBa yciyra WIH
pa3mMpsBaHe Ha KaHAIHUTE 3a JOCTBI O HAIWYHA YCIyTa,
TOECT 3a CiTy4au, B Kouto bankarta 1o0aBst HOBH yCIIOBUS WIN
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipean
MpOMSHATA.

2.5.2. (3annyew, B cuna ot 27.05.2020r.)

IIpomsina Ha JUXBeHHM YCJIOBHUS MO AENO3MTHH OAHKOBH

CMeTKH (CPOYHH /1eTI03UTH)

2.6. Ilpm mpomsHa Ha mnpwiIaraHu OoT baHkara IHXBEHH
YCIIOBHS TIO JISTIO3UTH, OTKPHUTH IIPEU aTaTa Ha poMsHaTa,
aKTyaJlM3alusITa Ha JIMXBEHHTE YCJIOBHUS CE M3BBPIIBA ClE]
HACTBIIBAHE HA Majieka M Kacae CIJIEABAIIMS JOTOBOPEH CPOK

Ha JICMo3uTa.

I/IH}Il/lBl/lZlyaJ]Ha I/Il-lq)OpMalH(lﬂ - HU3BJICYCHUSA 32 IBUKCHUC

Mo CMETKH U onepauuu € IJaTe:KHH HHCTPYMEHTH

2.7. (mm. Ha 01.07.2019r., B cmma or 22.07.2019r., nHa
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma qOCTBIT
10 MHAWBHIyalHaTa HHGOPMAIKs 33 ABIKSHUS U HATHYHOCT
1m0 cMeTka W HHbOpPMANUsA 3a ONEpali ¢ IJIaTe)KEH
WHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHUS

JI0TOBOp 3a CMETKA/TITaTeKEeH UHCTPYMEHT U B HACTOSILIUTE
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OO1M ycIIoBHS - 3a TIOJy4aBaHEe Ha XapTHEH HOCUTEN B KJIOH
Ha baHkara, Wi Ha pa3NoONOXKEHHWE 3a Tperiaes u
pasmedaTrBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexxauss  mopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOUITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Tolla — Ha

moco4eH ot Kimmenra BaJIMICH aJIpEC 3a CJICKTPOHHA IToIIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT MOke /1a 3asBU IOJIy4aBaHETO Ha YBEJAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My PO
B miatexkHus nopran UPAY, kato akTuBupa yciryrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJICUCHHE II0 CMETKA

IIJIaTEKHUS opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

BaHKaTa, KaTo ycjayrara HE C€ TakCyBa.

2.7.2. KnueHThT MMa 3aabJDKeHHETO 1a nHpopMmupa bankara,
B CiIyJai dWe He  TONydYaBa  H3BICUECHHE IO
JIOTOBOpPEHMsI/3asiBeHNs] HayMH. B cilydali Ha HENOJy4eHO
W3BJCUYCHUE, 3a KoeTo baHkarta He ¢ WH(opMHUpaHa U ¢
M3TEKBII NOBEYE OT €JWH NEPHOA OT JOTOBOPEHUS CPOK 3a
[0Jy4aBaHETO My, ce cuura, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIONKWIT ABJDKHMATa IproKa Jia TOJyqn
nHopMarys 3a U3BBPIICHUTE TPAHCAKIUH, OCBEH aKo
JIOKaxe, 4e € OMI B 0OOCKTHBHA HEBB3MOXKHOCT J1a YBEIOMH
bankata wim na ce 3amo3Hae C JIBIDKEHHETO O CMeTKara

CH/TPaHCAKIIMUTE I10 TIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTBT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KaKTO M aKO HE YBEIOMH IHCMEHO WM 4pe3 obakIaHe N0
KoHTakTHHs LIEHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
ajipec, BCHYKK ChOOIICHUS U TIOKaHHU, U3MPaTeHn OT baHkata
no Kumenra, 3a kouto TOBa € M30paHMAT HAYMH Ha
yBEIOMsIBaHE, Ha IOCOYEHMS aJIPec, Ce CUMTAT 3a PEILOBHO
BpbueHH. Ako KimeHTsT He OBIEe HaMepeH ABa IIBTH B
pa3MyYHM JIHU Ha MOCOYEHMS OT HEro ajJpec 3a BpbhYBaHE Ha
n3npareHo oT baHkata yBegomiieHHe (HE3aBHCUMO OT
HETrOBHUS XapakKTep), TO YBEIOMIIEHUETO CE€ CUUTA 3@ PEOBHO

BPBUCHO

2.74. (mm. Ha 01.07.2019r., B cmma ot 22.07.2019r.)
H3BneyeHre mpu MOMCKBaHE MOXE Jia ObJie MOTYyYeHO BHB
BCEKU KJIOH Ha bankara. Ilpu momydaBanetro My, baHkara
n3npama Oe3MIaTHO TEKCTOBO CHOOIIEHWE HA MOOMIHUS

tenepon Ha Kimuenra, peructpupan B baHkara, ChabpiKaiio

Yacm am KEC Mayn

uHpopMaisa 3a OamaHca 1O CMeTKara ChOOpasHO

HU3BJICUCHHUCTO.

2.7.5. Vndopmaius 3a OBIKEHHE IO CMETKA/H3BBPIICHN
TpaHCAaKIMM 3a TeKyll TIeprox (oOXBamam| TeKymus U
MPEIXOTHMS Mecell) MOXKe Jia ce ToIyqr U upe3 KoHTakTHHS

LEHTHP 3a KIUECHTH, ChITIacHO HacTosmuTe OO yCIoBuUsl.

2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEJIHBX TOJUIIHO IIPU MOUCKBaHE B KJIOH Ha bankara
oT ctpaHa Ha KimeHTa oTYeT 3a BCHYKM HAYUCICHH TaKCH U
aKo € IPWIOKUMO, HWH(POpPMAamUs OTHOCHO JIMXBEHHUTE
HPOLIEHTH 3a OBBbPAPadT IO IUIATE)KHATa CMETKA, KPeIUTEeH
JIMXBEH TIPOIIEHT IO IUIaTeKHATa CMETKa M OOy pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIATE)XHATa CMETKA.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
Bankara m3mpama BeZHBXK TOAMIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHNA TenedoH Ha KimenTa, peructpupan
B bankara, cpappikaro nHpopManus 3a OaaHca Mo CMETKUTE
Ha KimeHTa, Mo KOHTO HE € HMajo IBIKEHHE IMpe3
HpeIXo/iHaTa KaleHAapHa FOINHa.

2.8. Bcexu KimeHnr Ha oHnaiilH OaHKUpaHE, CBIIIACHO
ycnosusaTta Ha baHkara 3a TO3M BUJ yciIyra, MOXe JAa IOIy4H
uHpOpMAIMA 32 JBIDKCHHE MO CMETKaTa CH/TPAaHCaKIHH C
IUIATeKHHUS CH WHCTPYMEHT B JHYHUS CH IOTPEOMTEICKH
npodui B OHJIAKH OaHKHpaHe 3a MEepUoa Clie]] HOANHUCBaHe
Ha [loroBopa 3a OHNaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMETKarTa 3a ITOJI3BaHe Ipe3 TO3M KaHa.

2.9. Beexu Kimment Ha OBB, peructpupan u uaeHTUGHIUPAH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa J0CTHI 10 MHGOpMaLKs 3a ABMKEHUE 110 CMETKA U
TpaHCakuMu ¢ KpemutHa kapra/OK kapra B JH4YHHA cH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentuduumpann xaro xnmentn Ha Obb, bankara
M3Ipalia yBeIOMIICHHE 332 HAIUIME Ha HOBO H3BICUEHHE IO
kpemutHa kapta wim OK kapra, 6e3 na ce WH3HCKBa
JOITBJIHUTEIIHA 3asBKa 3a TOBAa. EJEKTPOHHO M3BIICUEHHE 110
CMETKa ce WU3Mpalna clej 3asBsgBaHE Ha yciyrara B
mwiatexHus nopran UPAY. VBegomnenusara ce usmnpamar Ha
Bepudunupanus u nocoueH B UPAY enextpoHeH aapec. 3a
U3I0/I3BaHeTO Ha IuiatexHus mnopran UPAY ce mpunarat
O6mure ycnosus Ha OBB AJl 3a mmarexxeH mopran 3a

KJITUEHTH - GU3UUECKH JTHIIA.
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2.10. (3anmuuen, B cuita ot 27.05.2020r.).

2.11. KomyHukanusta MeXIy cTpaHute mo To3u Jlorosop e
HacpeulHa 1 B3auMHa, ¢ oryiea Ha KoeTo KIMeHThT € JUTbxKeH
MEpUOIMYHO (TIOHE BETHBXK HA JIBa MECEIIa) Ja CE OCBEIOMSIBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXXHUTE YCIYTH,
kouto OBb mpexanara upe3 caiira Ha bankara, B KJIoHOBaTa
Mpexa wii Ha Teraedona Ha KOHTaKTHHS IIEHTHD 32 KIHCHTH.
HeuwsnbiHeHnero Ha TOBa 3aAb/DKCHME C€ CYMTa 3a

HapymeHue Ha Te3u OOIIM yCIOBHUsI M KOHKPETHUS JOTOBOP.

2.12. KnmeHTHTe, KOUTO Ca MPEeIOCTABHIN M BEepUPUIMpATN
CBOM eNEeKTpOHEH ajpec, NoiydaBaT HHpOpManus 3a
M3MO0JI3BAHUTE OT TSAX MPOTYKTU M YCIYTH, KAKTO U aKTyaHa
nHdopmarms 3a Opyry npeaaraHu ot baHkata MpoxyKTH n
ycnyru. Bepudukanusra Ha eleKTpOHEH aJpec ce U3BbPIIBA
Yype3 OHJIAIH OaHKHpaHe WK upe3 miaTexHus mopraa UPAY.
Benukn choOmieHHs BbB Bpb3Ka C IUIATEXKHU HPOIAYKTH U
yciyrd, wu3npareHd oT bankara go Kiomenta Ha
peTHCTpHpaHus OT Hero u Bepuduuupan or bankata

CJIEKTPOHEH aZIpe€C, CE€ CUUTAT 3a HAMJIC)KHO BPBUCHU.

. YCJIOBUsL 3A PEI'’MCTPALIUSL n
UIAEHTUOUKANUA HA KJIMEHTHU npPu
CK/IIOYBAHE HA JOIOBOPH 3A OTKPUBAHE HA
CMETKU/U3JJABAHE HA IVIATEKHU
HMHCTPYMEHTH MW ®UHAHCOBHU YCIYIH OT
PA3CTOSAHHUE

HNnentudnxanus na Knuenrure

3.1.1. (mam. ma 03.02.2020r., B cuma or 01.04.2020r.)
ChruacHO — TPUIOKUMOTO — 3aKOHOJATEICTBO,  baHKara
uaeHTUUIMpPa W TpoOBepsiBa KIUEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE TOKYMEHTH, KOUTO CIIy’KaT 3a YAOCTOBEpsIBaHE
Ha CaMOJIMYHOCTTa MM. MJeHTHOHUIUpaHETO Ha KIHEHTH
MOX€ Ja ce W3BBpIIBA W  JAWCTaHIMOHHO  4pe3
CIICNUATIN3HPAHOTO TPUIIOKEHHE 32 MOOWIHH YCTpOWCTBa
(MobwmtHO OaHKmpane) Ha baHkaTa, B CEBMECTUMHTE C HETO
Cpe/ICTBa 32 AWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTaBIHN
OT JIOCTaBYMIM Ha  CpPeACTBa 3a  JMCTAaHIMOHHA
uneHTUUKALMSA, TP  CHa3BaHe Ha  IPUIOKUMOTO

3aKOHOJATCJICTBO.

Yacm am KEC Mayn

3.1.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwmenrsr ce
JETUTAMHUpA C BaJHAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, U3aflcH OT JIbpKaBaTa, YUUTO TPAXKIAHUH €, KAKTO
creqBa: OBITapCcKu TPaXIaHH — JIMYHA KapTa; TPaXJaHU Ha
cTpaHa uieHKa Ha Epponeiickus cpro3 u llIBeiinapus — auyna
KapTa; MeKTyHapoJIeH acIopT; TPaKAaHN Ha IbpkaBa H3BBH
EBpomneiickusa cbi03 — MEXAYHAPOAEH MACIOpT; OSKaHLU U
JMIa ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qyKIeHell, MONydHT YOeXHINe; Kapra Ha 4YyXIeHel ¢
XyMaHMTapeH CTaTyT, BpEMEHHa KapTa Ha dYy>KACHel;
YIOCTOBEpEeHNE 3a ITbTyBaHE 3aj] TIpaHHIa Ha OexxaHel;
YAOCTOBEPEHUE 3a NbTyBaHE 3aJ TpaHUIla Ha YyXKAEHEll,
HOTy4Hi yOeXHINe; yIOCTOBEPEHHUE 3a IIbTyBaHE 3a]] IPaHULa
Ha 4YyXJCHEl| ¢ XyMaHMTapeH CTaTyT; YAOCTOBEpPEHHUE 3a
IBbTYBaHE 3aJ TIpaHWNA Ha june Oe3 rpaxmaHcTBo. [lpm
JUCTAHIIMOHHA MACHTU(UKANUS KIUSHTHT CE JETHTHMHpA C
BalUJHA JIMYHA KapTa W JEKIapupa/IoNnbiBa BCUYKU
HEOOXOIVMHM  JaHHM M (akTH  4Ype3  eJIeKTPOHHO
BOJICU3SIBIICHHE, TOANNCAHO C KBamudumupad EnexrpoHeH
HOANNC, W3JaJeH OT JOCTAaBUMK HA KBATH(HIUPAHU
YAOCTOBEPUTEJIHU YCIYTH. 3a 4YyXKJICHLU C pa3perieHo
npebuBaBaHEe B CTpaHAaTa Ce€ H3HCKBA M pa3pelleHHe 3a
npebuBaBaHe (MPOIBIHKUTEIHO WIIH MOCTOSHHO), U3JaCHO OT
opranute Ha MBP. IIpu nmocnenaio o06cay)BaHe KJIUECHTHT
ce TMpeincTaBss C JOKyMEHTa, C KOMTO € W3BBbpIICHa
MbpPBOHAYAIIHATA WACHTH(UKAIMS WIM C [pen3JaneH
JIOKYMEHT OT CBHIIUS BUJI.

JlucraHuMOHHO WISHTH(GUIUpaHEe 3a 4YYXXICHIHM He ce
JIOMyCKa.

3.1.3. (mm. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenuTe Ha  MECTHUTE MM  UYXKAECTPaHHU
(U3MYECKN JIMIA, YIBIHOMOIIEHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO 1 /1a M3BBPIIBAT ONEPAuy OT TIXHO MME H 32
TSXHA CMeTKa MOJUIeXAT Ha chlara
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JINCTaHIMOHHO WIACHTH(UINpaHE IO IIHIHOMOIINE HE ce
JIOTyCKa.

3.1.4. KnueHTBT, CHOTBETHO HETOBHUAT IPEICTABUTEN Ce
cbriacsiBa baHkara ma cHeme Komue OT AOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja IO BBBEJIE B CBOATA

CJICKTPOHHA CUCTEMA.



3.2. 3aeaHO C TOKyMEHTa 3a CaMOJIMYHOCT, baHkata Moxe na
u3Kcka oT KiMeHTa/ mpeacTaBUTeNAT My U APYTH JOKYMEHTH,
KaKTO W ITOIIBJIBAHE Ha OIPE/eNICHN IEeKJIapaliy C Orje] Ha
KOHKPETHHUS TIPOAYKT, Cla3BaHe Ha HOPMAaTUBHU M3UCKBAHUS
WY TIpUJIaraie Ha 700pu OaHKOBH MPAKTUKU

3.3.1. KimeHTBT e ATBXEeH Ja YBEIOMH, (Ipe3 OQHIHaIHH
TN HOTapHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBAaTA,
MIPE/ICTABIIIBAII HOPMATHBHO M3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHWTO Ouxa J10BeNn bi (o) IpoMsHa B
UAeHTH()UKALMOHHUTE JTaHHU u KOHCTaTHPaHH
oOcTosATeNCcTBA IpH ITbpBOHAYaJHATa pETHUCTpalusATa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCHOTa B JaHHHUTE
oTHOCHO KienTa, bankara Moxe 1a OTKa)Ke U3BbPIIBAHE HA
TpaHCaKIMs [0 HAUISKHO YyAOCTOBEPSIBaHE HAa HACTBHIMINTE
IIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckirouBane Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XCH MHCTPYMEHT KIMeHThT
MIPEOCTaBsl CaMO aKTYIM3HPaHH JaHHHU, aKO Ca HACTBITAIN
NIPOMEHU CJIel IIbpPBOHAYaIHATa PETHCTpalys WIM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
IUTATE)XEH HHCTPYMEHT.

3.4. bankara numa npaBo Aa OTKaxxe perucrpaunus Ha Kiuenr,
CHOTBETHO OTKpHMBAaHE Ha CMETKa, 0e3 1a € 3aJb/DKeHa Ja

MOTUBHPA IPUIUHUTE 32 OTKa3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1. PasnopexnaHe CbC CMETKa OT IThJIHOMOIIHUK Ce
JIONyCKa  BBB  BCHYKM  KJIOHOBE, B  CiOy4ail de
YITBIHOMOIIUTEHAAT aKT € JEMO3WpaH B eJIeKTPOHHATa
cuctemMa 3a menHoMomHH Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOII[HOTO J1a OTPaHHYU KJIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK C€ pa3nopex/a. [I5IHOMOIHOTO
ce MPEIoCTaBs OT YITBIHOMOIICHOTO JIMIE B OPUTHHAI WIIH
HOTapUaJIHO 3aBEpPEH MPEMNC, CHET OT OpUTHHAA.

3.5.2. (u3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) TIpu pasnopexaaHe cbe
CyMH IO CMeTKaTa OT ITbJIHOMOIIHMK, TOH TpsibBa na ce
JIETUTUMHUpPA C JOKYMEHTa 3a CaMOJMYHOCT, OIMCaH B
IBIHOMOIIHOTO. baHkaTa mpuema JieTHTUManus Ha

II'BJTHOMOIIIHUKA U € IPEU3AAAEH NOKYMEHT (l'[pl/l HN3THYaHC Ha

Yacm am KEC Mayn

CpOKa Ha BaJMOHOCT HAa ONMCaHMSA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIITHOTO CJIE/IBA SICHO Ja JIn4yM BoJisita Ha Kinenra 3a

pas3nopekaade OT MbJIHOMONIIHUKA CbC CYMHUTE 110 CMETKATa. .

3.5.3. OTkpuBaHe Ha CMETKa OT NPEYIbIHOMOILEHO JIHIE HE
ce  JIOIycCKa. W3BbpmiBaHe  Ha  OmepauuM  OT
NpEeybIHOMOLIEHO JIMIE [0 Be4e OTKPHTA CMETKA Ce JIOIyCKa
caMo B ciydaid, 4e KUIIMEeHTHT € MOCOYmI B MbPBOHAYATHOTO
IBJIHOMOIIHO INPAaBOTO Ha YIBIHOMOLIGHOTO JHIE Ja

MpEeyIbIHOMOIIABA.

3.5.4. AKO TBIHOMOIIHOTO CBIBPXKA CIOXKHH XHIIOTE3H,
JUMATH Ha CYMH WJIH Jp. CHCHU(DUYHA OTPaHMUYCHUS HIH
n3uckBanus Ha Kimenra, bankara Mojke 1a M31MCKa OTKpUBaHe
Ha CMETKa ChC CHELHANIeH PEeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OO yCIOBUS WM Jla OTKaXe 00CIyXKBaHEe Ha

Kuenra.

3.5.5. B ciyyaii ue bankaTa He € U3BeCTeHa MPEABAPUTEIIHO U
nucMeHo oT KimeHTa, 4e OT HEroBo HWMe Ie ce SBH
I'BJTHOMOIIHNUK, KAakTO M OTHOCHO o0OeMa Ha HEroBHTe
MPaBOMOIIYS, U B IPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESICHH 3a IIPUIIOKEHHIE TeKCTOBE, KaKTO M aKO OT MOMEHTa Ha
CbCTaBsSHE WM IOCICAHO U3IIOJI3BaHE HAa ITBIIHOMOIIHOTO €
M3MHHAJ 3HAYUTENCH MEePHOJ] OT BpeMe, KakTo U B JPYTH,
U3PUYHO TIOCOYEeHH B HacrosmuTe OOIM ycloBHS CiIydaw,
bankaTta Moxe Jja OTKa)ke 00CITy>)KBAaHETO Ha ITBITHOMOIIIHHKA,
0e3 1a 00OCHOBaBa THJIKYBAHETO HA YITBIIHOMOIIWTEIHHUTE

KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cmia ot 09.10.2023r.) Ilpu
NPOMEHH B JIMLATA, YITHITHOMOIICHH J1a Ce Pa3MOPeXIaT ChC
CyMHTE 110 cMeTKaTa, KIIMeHTHT € [UrbiKeH He3a0aBHO U JINIHO
na ysenmomu baHkata.  KaTo CBOTBETHO Ce NpHiarar
pasnopendure Ha T. 3.8.1. — 1.3.8.4. oT HacTosmmTe OOIHU

YCIIOBHS.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3Mm. Ha
02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha
yroBopeHoto B T. 3.7.5.1, bankara npuema, 4e IbJIHOMOIIHU
3a pasnopexiaHe C paslUIAlaTeIHd CMETKH W CHECTOBHU

BJIOI'OBE C€ OTHACAT U O0 ACTIO3UTH, OTKPUTU KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) M3BBH ciaydaute no
1.3.7.5.1., bankara He npuema rbIHOMOLHH 0T KineHnTtu, ako

JlaTaTa Ha 3aBE€pKa Ha rmoArnuca Ha KiuenTa e Npeau 1noBe4ye OoT



IeT TOOAMHHU OT JaTaTa Ha sABJABAaHC Ha IIBbJIHOMOIIHHKA B

bankara.

3.5.9. (3aymues, B cuna ot 07.05.2023r.)

IbaHOMOIIHM ¢ HOTapua/lHa 3aBepka Ha mnoamnuca,
NbJIHOMOIIHU, 3aBEPEHU OT 61,.11rapc1mTe KOHCYJICKH
AJIBKHOCTHH JIMIA B qymﬁnﬂa; 'bJIHOMOIIIHH, 3aBE€PEHU
OT OpraHd Ha MeCTHaTa aAMMHHUCTpaUusl B Penyﬁmma

anrapnﬂ U ChbAHUHU IO BIUCBAHUATA; IbJIHOMOIIIHH,

3aBePeHH OT YyKIeCTPAHHU HOTAPHYCH

3.6.1. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPEICTBA 3a ABTEHTHKALMA 3a JOCTBI 10
OHNaH u MoOWiIHO OaHkupaHe, baHkara He mnpueMa
IIBJIHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHra,
M3BBPIICHA OT OpraHM Ha MECTHATa aJMHHUCTpalus B
Pemy6nuka Brarapust u ¢buy O BIMCBAHKATA 110 pe/ia Ha Il
83 ot 3akoHa 32 HOTApPUYCHUTE U HOTapHAaJIHATa JEHHOCT, KAKTO

1 9YXXIACCTPpaHHU HOTApUYCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuna ot 28.01.20211.) Bankara
IpyueMa IBIHOMOIIHK 32 HMPUCBCTBEHO Ppa3loOpekIaHe ChC
cpexncrBa Ha KimeHTa, M3BBPIIBAHO Ype3 IBIHOMOIIHHK C
ITBJIHOMOIIIHO, 3aBEPEHO OT OBIrapcku HOTAapHyC HIM OT
OpraHy Ha MEcTHaTa aAMHUHHCTpauus B Pemybmrka brarapus
U ChIUM MO BIUCBAHMATA 1O pefa Ha wi. 83 oT 3akoHa 3a
HOTapUyCUTE W HOTapuajHata JAeHHOCT, KakTo U OT
IBJHOMOIIHY, 3aBEPEHH OT OBJITapCKUTE KOHCYJICKU
JUITBXHOCTHH JIMIIa B 4YyXOMHa, a  OT 4YyXIEeCTpaHHH
HOTapuycH - camo oT CheAMHEHHTE aMEPUKAHCKH IIATH,
Kananma, O6enunaeno kpanctBo BenmmkoOpuranus u CeBepHa

Wpnanaus u crpanute ot EBponeiickus cbro3.

3.6.3. (u3m. ma 09.08.2023r., B cmra ot 09.10.2023r.)
[TbaHOMOIIHY, KakTO ¥ JPYrH O(GUIMAIHH JOKYMEHTH,
CBhCTaBEHU B UyXKJa JbpiKaBa, ce IpeicTaBsT npen bankara
3aBEpEeHH B OBArapcko IOCOJICTBO MM KOHCYJCTBO B
CHOTBETHATa JAbp)KaBa WIN JICTAIM3UPAHH, CHOTBETHO
OPHUIAPYKEHH C “arocTHI 1 MPEBEeICHH Ha OBITapCKH e3UK OT
3aKjeT MpeBojiady, ¢ HOTapHajdHa 3aBepka Ha TOAMHMCA Ha

npeBojaia.
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YobaHOMOIIIaBaHE 10 NMOBO/ IJIATEKHU HHCTPYMEHTH 32

OoTAAJICYEH 10CThII

3.7.1. (mm. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3Mm. Ha
09.08.2023r., B cmima or 09.10.2023r.) Iliatexxuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHIAHH W MOOWIHO
GaHKHMpaHe, ce Mmoi3BaT JMYHO oT Kimenra. KimentsT mma
NpaBo0 Jia YIBJIHOMOLIABA TPETH JHMIA Ja OCBIIECTBABAT
JOCTBI ¥ JIa C€ PA3NOPEeKIAT ChC CMETKHTE MY IOCPEICTBOM
TE3M IUIATEKHN HHCTPYMEHTH, IIPH ClIa3BaHE HA MPEIBHICHOTO
B Hacrosmute OOLM ycnoBHs. YIIBIHOMOLIEHHUTE 110 peaa Ha
NPEIXOAHOTO  M3PEYeHHe  JIMLa  HAMaT I[paBo  Ja
HpPEYITBIHOMOIIABAT TPETH JINIA 32 paboTa B OHJIAH/MOOWITHO
OaHKUpaHe.

3.7.2. (u3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) Bankara

npueMa ITHIHOMOIIHY 32 TIOAIKMCBaHE Ha JOTOBOP OT UMETO

Ha KimenTta, kakTo H 3a IONyyaBaHe Ha IUIATEKEH

MHCTPYMEHT M HETOBHTE IICPCOHAJIM3HPAHHM  3aIlUTHU

XapaKTepUCTHKU ClIel H3JIaBaHEeTO/IIPEen3JaBaHeTo0 My OT

bankara, mpu cria3BaHe Ha yroBOpeHOTO B HacTosmuTe Oomu

YCJIOBUSL U IIPU  YCJIOBHE Y€ B ITBJIHOMOIIHOTO CE ChAbPIKA

W3pUYHA KJlay3a 3a TakuBa AefcTBHA. [IBIHOMOIIHOTO cieiBa

a € 3aBepeH0 OT OBIrapcku HOTAPUYC WM OBJITapCKO

KOHCYJICKO JUI'b)KHOCTHO JIULIC B Yy)KOUHA

3.7.3. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.2024r., B
cuna ot 11.05.2024r.) 3asBsiBaHe W TpPOMsIHA HAa HOMEp Ha
MoOmieH TeneoH 3a MONydaBaHE Ha TEPCOHATM3UPAHU
3aIIMTHU XapaTepucTUKy - SMS maposnu/ KogoBe 3a aKTHBAIHS
1 Bepu(UKanys MpHy MoJI3BaHe Ha OHJIAH/MOOWIHO OaHKHpaHe
ce M3BbpIIBa IMYHO OT KileHTa, a OT IIJIHOMOIIIHUK OT UMETO
Ha KimeHta - caMO ako NBJIHOMOIIHHMKBT € W3PUYHO
YITBJIHOMOIIEH 32 TOBA JISHCTBUE C MBIHOMOIIHO, 3aBEPEHO OT
OBArapCcKd HOTapUyC WIH OT OBJTapcko  KOHCYJICKO
JUTBXHOCTHO JIMLE B Uy>KOWHA, KaTO B IIBJIHOMOIIIHOTO CJIeBa
Jla € MOCOYeH HOMep Ha KOHKPeTeH MOOMIIeH TeaeoH.

3.7.4. (3amnueH, B cua ot 27.05.2020r.)

IIbJHOMOIIHN 3a pa3nopexkaaHe B KJIOH Ha Bankara,
M3roTBeHU BBPXY 00pa3en Ha bankarta u noanucanu npejy

0aHKOB CJIy:KHTEJ



3.7.5. (#oB, npuer Ha 07.03.2023r, B cuma ot 07.05.2023r.,
usm. Ha 09.08.2023r., B cmma or 09.10.2023r.). Bankara
MpreMa ITBIHOMOIIHY 32 Pa3lopekIaHe ChC CPEICTBATa Ha
Knuenta B kinoH Ha baHkarta, W3BBPIIBAHO upe3
IIBJIHOMOIIHUK C MBJIHOMOLIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moamicaHo npea 6aHKOB CITYKUTEI, IIPH CIIa3BaHe

Ha CJICJTHUTE IIpaBuja:

3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuita ot 07.05.2023r.,
usMm. Ha 02.05.2023r., B cuna or 07.05.2023r.) KimeHThT
Tojara HOAMHUC BbPXY MBIHOMOIIHOTO JTUYHO MPE CITy>KUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YI'BIIHOMOII[ABAHE 32 Pa3NOPEIUTETHU ACHCTBHSA ChC CPOUHU
JIETIO3UTH, ITBIHOMOIIHOTO TpsOBa Ja € C HOTapHalHO
yZOCTOBepsIBaHE Ha MOJNUCA Ha TUTYJLIPs, KaTo Ce IMpuiiarar
n3opoenure B Hacrosmure OOIIM yCIOBUS TIpaBWiIa 3a

HOTapHajiHO 3aBE€PECHU II'bJIHOMOIIIHHA.

3.7.5.2. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anuye, B cuna ot 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmueH, cantano ot 07.05.2023r.).

OTTerjisine Ha MbJIHOMOIIHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cmma ot 09.10.2023r..). OrrernsHero Ha
ITBJIHOMOIIHOTO C€ W3BBPIIBA JUYHO OT KilMeHTa B MUCMEH

BUJI, B M30paH OT Hero KJIoH Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) Bankata
NpeKparsBa MPEIOCTAaBIHETO HA IUIATEXHH YCIYTH IO
[TBJIHOMOIIHO, KOTaToO TOJy4Yd MHUCMEHO H3BECTHE ChHITIACHO
NpeaXoqHaTa TOYKa, Y€ TO € NPEKPATEeHO WM OTTEIJIEHO.
baHkata He HOCH OTTOBOPHOCT, KOraTto He € Ouia
CBOEBPEMEHHO IIMCMEHO W3BECTEHA 3a OTTEMJISHETO WK

IPEKpaTsIBaHETO.

3.8.3. fIBsiBaHeTo Ha HOB IBIHOMOIIHHK HE IpEKpaTsBa

II'BJIHOMOLIMATA HA NPEAUIIHA I'bJIHOMOIIHHUIIH.

Yacm am KEC Mayn

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTerssiHe HAa TBIHOMOIIHO Ha TBIHOMOIIHKUK Ha KiieHt
¢ MPaBo Ha JOCTHIT IO OHJIAIH/MOOIITHO OaHkupaHe, KineHTsT
nonbiBa U KapTa 3a mpoMsiHa 3a IaHHH 32 [PEYCTAHOBSIBaHE
Ha IOCThIIA Ha JIMLETO 10 CMETKUTE Ype3 CUCTeMAaTa 3a OHJIaiH

OaHKHpaHe.

IV. BUTOBE CMETKHA

4.1. baHkara OTKpHBa CICIHUTE BHIOBE CMETKH Ha
(huznvecky auna:

4.1.1. pasmiamaTeTHH CMETKH;

4.1.2. crecTOBHH CMETKHU:

4.1.2.1. crIECTOBHH BIIOTOBE;

4.1.2.2. cpoYHH [ETIO3UTH;

4.1.3. cMeTKU ChC CIIEIHATICH PeKUM UM IpeAHa3HaYCHHUE: C
MOCTAaBeHU YCJIOBHS 3a Da3NOpeXAaHe WIH OOCITyKBallu
CIIeIMaTHa Ll (JapHUTEIICKH, B 110132 HA TPETO JINIIE); CMETKU
¢ rapaHIMOHHH (QYHKUIUH (€SCrow accounts), OTKpUBAHH 3a
oOcmy)XBaHE IIOKyNKa Ha TOIsIMa CTOHHOCT, C OIJe[
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpW JoKa3BaHe Ha
CKJIIOYBAHE HA TIIOCOYEHA CHAENKAa, CpEeACTBaTa IIe ce
0cBOOOAAT B TI0I3a Ha IIPOJIaBaya.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (pu3MUECKH JINLA, HEOOXOIMMH BBB BpBb3Ka C
OCBIIECTBABAHA OT TSAX MPO(ECHs WM CTOMAHCKA NEeHHOCT,
KOSITO M3UCKBA PErUCTpaIMs MO peaa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankata MOXe Jja OTKpUE M Jpyr BHUJ CMETKa, OCBEH
ONHUCAaHHUTE MO-TOpe, NPU TPEABAPUTEIHO JIOTOBApsSIHE Ha
KOHKpeTHHUTE ycinoBus ¢ KnmenTa.

4.4. B pamkuTe Ha W30poeHNTE BUIOBE cMeTkU baHkaTa Moxe
Ja TIPefoCTaBs IENIeBM NPOIYKTH 3a OMpejeleHa Irpyma
KimenTH, ynnuTo crienudUYH yCIOBHUS ca PErJaMeHTHPAaHH B
CHOTBETHHTE JJOrOBOpH U Tapudure.

4.5. bankara ¥Ma IpaBo Jia MPeIoCTaBU Ha Bceku KineHT mo
JKeTTaHWe Jla HW3M0J3Ba KOMOMHAmMs OT MpeularaHuTe

npoaykTy ot bankata, mpu ycinoBusTa, nocouenu B Tapudara.

Pa3miiamarTe/JTHu CMETKH



4.6. bankara oTkpuBa pasUlalIaTeHa CMETKa 3a
Heompe/eieH cpok Ha uMero Ha KilMeHTa, Mo M OT KOSTO
Cpely Bh3HArpaXkJIeHUE ce IPHeMaT IIPEeBOIN ¥ BHOCKH U ce
M3BBPIIBAT IUIAIAHMUS B TPAHUIMTE HA HAJTMYHUTE CYMHU.

4.7. KimmeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMmeTkara 1o
IIpeBapUTEIIHO JIOTOBOPEH JHMHT Bb3 OCHOBa Ha OTJEICH

J10TOBOpP, CKIIIOYECH C Bankara.

[naTtexHa cmeTka 3a ocHoBHU onepauuu — [ICOO

4.7.A. mm. Ha 31.08.2023r, B cmma ot 01.09.2023r.) Ilo
rcka"e Ha Kimmenra, bankara oTkpuBa ILIaTeXHa CMETKa 3a
OCHOBHH OII€palliy B OBJITAapCKH JIeBa 3a HEONpeaeeH CPOK,
[0 KOSATO Cpelly BB3HATPAXKICHUE NPEIOCTaBsl CIEIHUTE
ycyru:

1. oTkprBaHe, U3MOI3BAHE U 3aKPHUBAHE Ha IUIATE)KHA CMETKa;
2. BHACsSIHE Ha CPEJICTBA MO IUIaTeXKHA CMETKa;

3. TeryieHe Ha mapu B Opoil OT IUIATEKHATA CMETKA OT THIIC
WM TEPMUHAIHO ycTpoiictBo ATM;

4. M3IIbITHEHNE Ha CIICTHNUTE IUIATEKHU ONEPAIHN :

a. JMPEKTHU JeOUTH;

0. IUIaTe)KHU OIEpalMy, U3BHPIIBAHN Upe3 IUIATeXKHa KapTa,
BKJTIOYHTEIHO IUIAIAHNS Ype3 HHTEPHET,

B. KpPeIUTHH TIPEBOAW, BKIIOUHTEIHO HAPSKAAHMSI 34
NepUOJUYHM NIPEBOAU, Ha TepMUHaIHU ycTpoiictBa ATM u
[NOC wu rumera, KOrato ca HaJWYHH, U YPe3 CHCTEMHUTE 3a
oHJIaliH OaHKMpaHe Ha bankara

4.7.b. (u3m. na 31.08.2023r., B cuna ot 01.09.2023r.) Bankara
MoJKe na oTkaxe oTkpuBaHe Ha [ICOO B cnemHuTE Ciydau:
1. Kimentst Beue mpurexkana [ICOO B bankaTa, ocBeH ako
e OMJI yBeZIOMEH, ue CMeTKarta My IIie O'b/ie 3aKpUTa;

2. Knuenrtst nexnapupa, ue nputexxaa IICOO B jpyra
0aHKa Ha TEPUTOPHATA HA CTpaHATa WM Jpyra IIaTeXHA
CMEeTKa BOJIeHa OT JIpyra 0aHKa Ha TepuTOpHsiTa Ha PerryOnmka
Brirapust, upe3 KOsITO MOXKe Ja IMO0JI3Ba BCUUKH YCIYTH 10
1.118, an.1 oT 3akoHa 3a IMIATEXKHUTE YCIYyTH U IUIATEXKHUTE
CHCTEMH,, OCBEH aKo JEKIapHupa, de € Ol yBeJOMEH, de
cMeTKarta My Ie Ob/ie 3aKpHTa;

3. OrkpuBaHeTo Ha cMeTKaTa OH JI0BENO J0 HapyllaBaHe Ha
YCTQaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NoOpenOU OTHOCHO

NpeaoTBpaTsABAHEC U3IIOJI3BAHETO HA d)HHaHCOBaTa CUCTEMA 3a
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LeNUTe Ha M3MHMPAHETO Ha Hapu W (QHUHAHCUPAHETO Ha
TepopusMa.

4.7.B. bankata yBenomsiBa KitrieHTa MICMEHO 32 OCHOBAaHHETO
3a 0TKa3a 10 MPeIX0AHUTE TOUKH, OCBEH aKO Pa3KpUBaHETO Ha
Tasy uHOOpPMAaIMsA € B TNPOTUBOPEYHE C LEIUTe Ha
HAaIlMOHANHATA  CHTYPHOCT, OOINECTBEHHS  pei  WIH
3aKOHOATEJICTBOTO OTHOCHO MpeloTBpaTsIBaHe Ha
W3M0JI3BaHeTO Ha (HHAHCOBaTa CHCTEMa 3a LEeJIHTe Ha
M3MUpAHEeTO Ha mapu ¥ (puHaHCHpaHeTo Ha Tepopusma. C
yBemomieHuero  bankara wHpopmmpa Kimenra 3a
mpoleypaTa 3a IMoJaBaHe Ha xajba cpemry OTKa3a U 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMUCHS 32 TUTATCXKHH CIIOPOBE.
CnecToBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU
JICTIO3HTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIIOTOBE MPEACTABISABAT CMETKHA 3a
ChXpaHEHHE Ha MapH 3a HEONPEeIIeH CPOK C IIeTI CIIECTSBaHE.
4.9.1. CnecToBHMTE BIIOTOBE MoOrar Jga ObOaT M JETCKH
CIIECTOBEH BIIOT, KaKTO M BIOT mHox ycnosue. CHECTOBHU
BJIOTOBE B TIOJI32 HA JPYTH JIMIA CE€ OTKPHBAT CaMo IIpU
HaJIM4YHe Ha CeMEHHY MPUYHHU.

4.9.2. Turymsap Ha IETCKH BJIOT MOXe Ja OBbJe BCEKU
MaJIoJIeTeH WM HEeITbIIHOJIETeH OBITapCKy TPakIaHHH.
OTKpHBaHe Ha JJETCKH BIIOT C€ N3BBPIIBA:

a. 32 MaJOJICTHUTE (J1e11a, HeHaBbPIIWIHN 14 TOANHN) OT BCEKH
OT POJUTENNTE WM HACTOMHUIUTE, a PA3MOPEkITAHETO ChC
CyMHTE II0 BJOTra CE OCBIIECTBABA CIeJ INpeICTaBsiHEe Ha
paspelieHre OT CbOTBETHHS PaiOHEH CBJI;

0. 3a HE'BJIHOJICTHUTE (llela, HaBbpIIWIK 14 TOAWHH, HO HE
HaBBPIIWIN 18 TOXWMHM) OT caMmHs HEIBJIHONETEH, ChC
CBITIACHETO Ha eJIMHUS WIM HAa JBaMaTa CH POJUTENN WU
MONEYNTENH, a TPH PAs3MopexJaHe cilen INpeAcTaBsHe Ha
paspelieHne OT CbOTBETHHS PaiOHEH CBJI;

B. OT CAMUTE HEIIBJIHOJICTHH Ha BB3pacT Hax 16

rOOUHH, CKITFOYHJIH 6pa1<, npu npeacraBaHe Ha

YAOCTOBEPEHUE 3a CKIIIOYUCH I'PaAXKIAaHCKU 6paK



CpO‘lHI/I ACMO3UTH

4.10. Upes moroBopa 3a cpoueH Aeno3uT bankara npuema na
ChXpaHsBa I1apy, IUIATHMH Ha OIpe/ereHa aara ([agex) min
IIpU JPYTH YCJIOBHS 3a IIAIaHe, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOKE J1a Cce M3BBPILU M upe3 OJOKHpaHe Ha
CcyMa MO pa3IlialiaTeN]Ha CMeTKa WIM CIIECTOBEH BJIOT Ha
Kiuenra.

4.11. JloroBop 3a cpodeH IEMO3UT MOXKE Jla ce CKI0YU MpHU
ycnoBue, 4e KIHeHThT e THTYJIIp Ha cMeTKa B CHIIHS BHUI
BaJlyTa, B KaKBaTO jkeJae a ObJe OTKPUT CPOUHMSAT IEHO3UT.
WnauBuyanHuTe XapaKTepPUCTHKH HA U30paHHs BUI JETIO3UT
ce mocouBat B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
cMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe naa
n3bepe Ha MaJex efHa OT CICAHUTE Bb3MOKHOCTH:

4.13.1. nemo3WTHT A ce IOAHOBH 3a CBIIUSI CPOK, KaTto
IJIABHUILATA BKJIIOYBA M HAYMCJICHATA JINXBA OT IPEIXOIHHS
MIEPHOLT;

4.13.2. nemo3uTHT Aa ce MOAHOBH 3a CHIIUS CPOK C pazmepa
Ha ITbpBOHAYaJHATa IJIABHHIA, KaTO HadWCIeHATa JIMXBA Ce
OTHECe [0 CMETKAaTa, KbM KOATO € OTKPUT AETO3HUTHT;

4.13.3. nmemno3uThT Ja ce NpeKpaTH, KaTo IJIaBHUIATa U
HAJMCJICHaTa JINXBA CE OTHECAT M0 CMETKaTa, KbM KOSTO €
OTKPHT JICTIO3UTHT;

4.13.4. 3a oraenHu BUIOBe neno3utd KimeHTHT Moxe na
n30epe HauMCIIeHAaTa JIMXBa Ja ObJe OTHACSHA IO CMETKa,
pa3IMyHa OT CMETKATa, KbM KOSITO € OTKPUT ACHO3UTHT.

4.14. KnuenTpT MOke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT TIPH MIPE/ICTaBsIHE Ha CBOsI eK3eMIuIp oT JloroBopa 3a
JIETIO3MT U TIOKYMEHT 3a CaMOJIMYHOCT.

4.15. KnuentpT Moke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT, Oe3 CaHKLMsS B HayHMClIeHaTa JIMXBa, Ha JaTata,
mocodena B JloroBopa. AKo Ta3u 1aTa ce rnaja HepaOoTeH JIeH,
3aKpPHUBAHETO CE M3BBHPIIBA B IIBPBHS paOOTEH JEH, CIIE/BAI]
Jarata Ha U3THYaHE Ha CPOKa.

4.16. I1pu npeacpouHo npekpaTsiBane Ha JloroBopa oT cTpaHa
Ha Knmenra uaun pyu NPUHYAUTECIIHO UBITBIIHEHUE, bankara
OJINXBSIBA CyMara 3a BpPEMETO Ha JACHCTBUTEIHOTO W
MIPECTOSBaHE C HAMaJIeH JHMXBEH IIPOIEHT, OIpeneleH B

Tapuure.
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4.17. Ilpu mpekpatsiBade Ha JloroBop 3a CpoueH JAEHO3UT B
YyXKJIECTPaHHA BallyTa CyMarta, KOSATO € I0-Majka OT Haii-
MaJIkaTa KyINiopa B ChOTBETHAaTa UyXKJECTpaHHA BajlyTa, ce

M3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.
CMeTKH B 110J132 HAa TPETH JIMLA H AaPUTEJCKU CMETKHU

4.18. OcBeH OETCKHM CIIECTOBHM BIIOrOBe bankara Moxke Oa
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XUIIOTE3H, NPEABUACHHU IO 3aKOHA. AKO TPETOTO JIHIIC HE
[aje chrilacue 3a yroBopKara B HEroBa Ioji3a B CpoK, II0COYCH
B YBEIIOMJICHUE 32 OTKPUTATa CMETKA, CPEIICTBATA CE BPBIIAT
Ha YTOBOPHUTEIISL.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJC OTKpUTA
U TpU JAPUTEICKH KaMIIaHWH, KaTO NPH HEBH3MOKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeacTBaTa, na Aaje
chIJIacHe C HallpaBeHaTa YTOBOPKa B HEroOBa M0JI3a, HaTp. pU
OTCHCTBHUE MOPAJIHU JCUCHUE, CHIIIACHETO HEe ce M3KCKBa. [Ipu
pasmopexaaHe CbC CPEACTBaTa Ce CIa3Ba PEXHUMBT,
npeaBuacH B JloroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOpPMAaTUBCH aKT.

]IapnTencml CMETKH, OTKPpUBAHU OT JIMIETO, B YHUATO

moJi3a ce HaﬁnpaT cpeacrearta

4.20. lapuTencKu CMETKH 32 JIeUeHHE Ha HETbJIHOJIETHH JINIa
ce OTKpHBAaT OT TEXEH 3aKOHEH MpeACTaBUTeN, a Ha
ITBJTHOJIETHY JINIIA, KOUTO Ca BB3MPENATCTBAHY JIa IPUCHCTBAT
B baHkara — OT TexeH pOJCTBEHUK, KOMTO AeKIapupa BUJa Ha
pOACTBEHATa CU Bpb3Ka C JIUIETO, B YHATO 033 C€ OTKPHBA
cMeTKara. baHkaTta He BB3CTAHOBSIBA JAPUTENICKH BHOCKM Ha
BHOCHTEIINTE ITPU HEOCHIIIECTBABAHE Ha [1eNTa Ha HabMpaHe Ha
cpencTBaTa ui IpyTu o0cTosTeNcTRA. Ipu
HEOCBIECTBSIBAHE/OCHIIECTBABAHE HA IeATa M OCTaHAIN

HAJIMYHU CPEICTBA, C TAX CE€ pa3lopexaa JUIETO, B YUATO

IoJ13a € OTKpUTa CMETKara.
Pamopemaﬂe U 3aKpUBaHEe HA CMETKH

4.21. Pa3nopexxaaHe u 3akpuBaHe Ha cMeTkH oT KumeHra ce
U3BBPIIBAT BBHB Bcekw KiIOH Ha OBB, ¢ m3kmouenue Ha

CMETKUTE CbC CHEHUAJICH PEKUM MW NPECIAHA3HAYCHUE,



pasnopexnaHeTo C KOUTO CE OCHILIECTBSIBA B KJIOHA, B KOWTO
ca OTKPUTH.

4.22. (voB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
M3xopsdu mpeBoau OT CMETKa HajJ pa3Mepa, IOCOYEeH B
Tapuara 3a TAKCHTE 1 KOMHCHOHHHTE 32 (PM3UYECKH JIMIA Ha
OBB, ce u3mbJHSABAT caMo0, akO ca HapeleHH Ipe3 OHJIaiH
OaHKUpaHe, P clia3BaHe Ha Hactosmmre OOUH yCIOBUS U

pasnopenduTe Ha CKJIIOYEHUS JOTOBOD 32 OHJIAIH OaHKUpaHe.

JIuxBeHu yciioBusi

4.23. bankaTa HauucisiBa JIMXBa BBPXY HAIMYHOCTTa IO
CMETKaTa, ChOOPAa3HO JIMXBEHMS IIPOLEHT, NPHIOKHAM 32
KOHKpETHHUs BuJ cMeTka, mocoueH B TJIY. He ce onuxasBar
CyMH IO/l MUHUMAJIHOTO canfo, nocoueHo B TTK.

4.24. bankara ybpika ¥ 3aIuiania JaHbK BbPXY JTOXOAUTE OT
JIMXBH ChOOPA3HO AEHCTBANIOTO 3aKOHOAATEIICTBO.

IVA. NIPEXBBPJISIHE HA IUIATEXKHA CMETKA

(pasmnamarensa cmerka u IICOO)

4.25. Bankara mnpemoctaBs Ha KimeHture yciayra 1o
NPEXBBPIISIHE HA IUIATE)KHA CMETKA, KOTaTo IUIATE)KHUTE
CMETKH Ca BOJICHM B €HAa M ChIa BaJIyTa IPU OCTaHAIUTE
Oanku B PenyOmmka bearapus.

4.26. Uudopmanms OTHOCHO pema U YCIOBHATA 32
NPEXBBPIISTHE Ha IUIaTE)XHa CMETKa, BKIIFOYBAIa (HYHKIHUTE
Ha MpeXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
nporeaypaTa 10 HPEXBbPISIHE Ha IUIATE)KHA CMETKa M
CPOKOBETE 32 M3IIBJIHCHHE HA CHOTBETHHTE eTalH, ca
MOMECTEHH Ha JIBITOTPAcH HOCHTEN — HHTEPHET CTpaHHIaTa

Ha bankara www.ubb.bg, kakTo W e HalMYHA Ha XapTHEH

HOCHUTEI ITPU NMOMCKBAaHE BbB BCCKH KJIOH Ha bankara.

V. YCJOBUA 3A
PA3ILVIAINAHUA

MN3BBPIIBAHE HA

5.1. (u3m. ma 06.07.2020r., B cmma ot 08.09.2020r.)
Pasnopex/aHe cbc cpecTBa IO CMETKA CE OCBIIECTBABA YPe3
IJIATKHA JOKYMEHTH, M3TOTBeHH OT baHkara, IuiaTexHH
JOKYMEHTH, ChIBPKAIIM BCHYKH HOPMATHBHO H3HCKBAHH
PEKBH3UTH, KaKTO |

perilaMEHTUPAaHNU  OIUCTaHIHUOHHU
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croco0u 3a U3BBPIIBAHE HA TPAHCAKIMM Ype3 OaHKOBU KapTH,
OHJIal{H OaHKMpaHe U MOOWIIHO OaHKUpaHe, TpU ChoOpa3siBaHe
ChC CHENU(UKUTE Ha OTICITHUTE BUOBE CMETKH, 3aKOHOBHUTE

H3HUCKBAaHUA U YCIOBUATA HA bankara.

5.2. Bankara W3BBpIIBa IUTANIaHUS OT CMETKaTa caMo IO
HapeXJlaHe W ¢ TIPeJBapuTeIHO chriacue Ha Kimenra, npu
YCIIOBHATA, NOCTABEHU OT HETO, JI0 pa3Mepa Ha HAM4YHHUTE
CYyMH II0 CMETKaTa M JJOrOBOpeHUst oBbpapadT. bankata He
M3BBPIIBA YaCTHYHY IUTAIAHNS 110 OTACIIHH HAPSKAAHHS HIN
MCKaHWA 3a IulalaHe. M3KiIoueHne oT Te3u NpaBuila ce paBu
caMo 3a NPHHYIWTEIHO H3IBIHEHHE II0 yCTAHOBEHHS OT
3aKOHA pell, B ClIydanTe Ha CIIy)KeOHO ChOMpaHe 1o pena Ha
Hapenba Ne 3 na BHB, kakTo 1 npu BpbIIaHe Ha MOCTHITHIN
[0 CMETKara CyMH BCJEACTBHE Ha Ipellka HIH HETOYHO

W3BBPILICHH OllepanuH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).

5.3. baHkaTa H3BBPIIBA IAMAHKUATA B XPOHOJIOTUYHHSA PEJl, B
KOWTO IITaTe)KHUTE HApESKAAaHNs1/ HCKaHWS ca MOCTBIWIN IPU
Hesd, OCBEH B CIy4aWTe Ha IPUHYAUTENIHO ChOMpaHe Ha

B3E€MAaHHS U CIIy’KeOHH KOPHTHPAIIH IIPEBOAN.

5.4. Bwupjoere IUIaTeXXHU ornepanud, Kouto bankara
M3BBPILBA, Ca TerJICHEe U BHACSIHE Ha MapH B OpOi; Hapex 1aHe
Y TIOJTyYaBaHe Ha KPEJAUTCH MPEBOJT; HApEXK/IaHE U TOJTyJaBaHe
Ha HaJIMYCH MPEBOJ; JaBaHE HA CHIIIACHC 32 TUPCKTCH JCOUT;
HapeXIaHe U TOJydaBaHE HAa HMCKaHE 3a IUPEKTeH NeOwuT;

UIATEXKHH OTIEPaLliHU C KapTa.

Pa3nockn

5.5. bankara npueMa 3a U3II'bJIHEHHUE KPEJUTHHU NPEBOJU ChC

CJIICAHUTE MHCTPYKIHUH IO OTHOLICHUC HA Pa3HOCKHUTE:

5.5.1. cnonenenu (SHA) — miatenbT U oJIy4aTesisT 3amnamar
TaKCHUTE ¥ KOMHCHOHHTE ChOTBETHO Ha OaHKAaTa Ha IUIaTena u
Ha 0aHKara Ha MONydYaTens, Karo €  BB3MOXKHO
KOpECIIOHICHTCKaTa OaHKa J1a yIbp)KU Pa3HOCKH OT CyMaTa Ha
PeBO/Ia;

5.5.2. 3a cmerka Ha marena (OUR) — mmaTensT 3ammama
BCHYKH TaKCH IO TIPEBO/IA, BKIFOUUTEITHO Te3U Ha OaHKara Ha

HOJTyYaTes;
5.5.3. 3a cmerka Ha mnomydatens (BEN) - momyuarensar

3alrurania BCUYKH pa3HOCKHU IO MPEBO/Jia, BKIIFOUUTEIIHO U TE3U

Ha OaHKaTa Ha IjIaTera.



5.6. OrpaHuyeHusiTa TP T[OCOYBAHE HA HAUYWHA Ha
pasmpezeneHue Ha pa3HOCKHTE ca mocodeHu B Tapudara Ha
baunkara, Pa3nen ,,[IpeBonun”.

5.7. KnneHTHT ce 3aip/DKaBa [a 3alllallla BCHYKH TaKCH,
KOMHCHOHH, JIUXBU W JAPYTU OBDKUMH CYMH, IIOCOYEHH B
Tapudure Ha BaHkaTa, BKIIOYHTEIHO KypPCOBU Ppa3IHAKU
(koraro TpH TMOJNY4YEeH IPEBOJ BHB BalyTa pa3iId4yHa OT
BallyTaTa, B KOSTO Ce€ BOAM CMeTKara, baHkaTa H3BBpILIBa

IIpeBaTyTUPAHE).

Pa3pemaBaHe Ha IJIAaTEeKHU onepalun

5.8. [lnaTexHa omnepanus ce CYuTa pa3perieHa OT MOMEHTa, B

KkoiTto KimeHTsT e:

5.8.1. moman NOANMCAHO IUIATEXXHO HapekaaHe (Ipu
M3BBPIIBAHE HA KPEAUTEH NPEBOJ MIIM KACOBH OTIEPAIINH) UK
€ J]aJl IMCMEHO ChIilacue B KJIOH Ha baHkara (Ipu U3BbpIIBaHe
Ha AUPEKTEH NeOHT) 1K

5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) npu

JICTaHIIMOHEH CII0Cco0 e:

a. ToJaJl IUIATe)KHO HApEeXJaHe WM € Jajl ChIvIache Ipe3

KaHaJla 3a OHJIAH WM MOOWIHO OaHKUpaHe MPHU ClIa3BaHE Ha

creuUIHUTE U3UCKBAHUS 3a paboTa Ipe3 TO3U KaHa,

6. (3anmmuen, B crna ot 08.09.2020r.)

B. MOJAJ [UIATE)XHO HapeXHIaHe 4pe3 IUIaTeXHa AeOUTHA Win
KpeIMTHa KapTa IpH CIa3BaHe Ha IPWIOKHMHTE 3a TIX
YCJIOBHS;

r. MpU MoNydYaBaHe B BaHKkara Ha IUIATEXKHO HApEeKAAHE ,

noaaneHo ot KimeHra upe3 JOCTaBYMK Ha IUIATE)XHH YCIYTH

1o uHuIMMpane Ha riamane (PISP).

CpokoBe M YCI0BHSI 3a MOJAaBaHe HA HapeXIaHUS U

H3NbJIHEHNE HA TUIATE:KHH onepanuu (KpeaIuTeH MPeBOJ,

JUPEKTEH Ie0UT M HAJIMYEeH TPEeBO/)

5.9. baHkaTta u3NbIHABA IJIATEKHUTE OIEpaluy Mo T. 5.4 oT
To3u Pa3men KaTo cma3Ba CpPOKOBETE 3a H3IIBJIHEHHE,
KpaifHuTe YacoBe 3a IpHeMaHe Ha HApeKJaHHS U IPUHIUIINTE
3a pasnpeleneHHe Ha Takcure, mocoueHn B Tapudara 3a
TaKCHUTE U KOMHCHOHHUTE. Korato miaTexxHOTO HapexIaHe e
MOJIY4€HO B HepabOTeH JIeH, CHIOTO CE CMATA 3a ITOJTyUYEHO Ha

cienBauus padoten aeH. Koraro miaTe)xHOTO HapexJaHe €
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IOJIy4€HO B C"b60Ta, CBIIOTO C€ CMsATa 3a IIOJIy4Y€HO Ha

cieaBanys paboOTeH JIeH.

5.9.1. B ciyyaii ue o kpalfHUS yac 3a IpueMaHe Ha IUIallaHus
3a 00paboTKa Ipe3 TEKYIIHs JICH [0 CMETKATa HEe € OCUTypeHa
HAJMYHOCT 32 HU3MBJIHCHHE HA I[UIATeKHOTO HapexaaHe,
bankaTta Bpbla IIaTeKHUS NOKyMeHT Ha KimeHrta wim ro
MPEJOCTaBsd Ha HETOBO PA3MOJOKCHHE B KJIOHA, B KOWTO €

MOJIa/ICH;

5.9.2. IlnarexxHo HapexAaHe, HapeACHO Mpe3 OHIAlH U
MOOWITHO OaHKHpaHe ce MoJiaBa SIHOKPATHO 32 00paboTKa B

CUCTOBO/IHATa CUCTEMA HA Bbankara.

5.9.3. HapexnaHe 3a HalqMuyeH NapuUYeH INPEBOJ B JieBa ce
nogasa B paboTHOTO Bpeme ¢ KITHEeHTH Ha CHOTBETHHS KIIOH
Ha Bankara. He e BE3MOXeH 0TKa3 OT IJIaTE)KHOTO HapeKIaHe
cien mpueManeTo My oT bankara. KimmeHTBT ce 3amo3HaBa ¢
ycrnoBusTa Ha baHkarta 3a U3BBpIIBAaHE HA EIHOKPATHH

IUIaTEKHU on€paluu Mpeau nogaBaHe Ha HApPCKIAAHETO,

5.9.4. HapexxnaHe 3a TUpEKTEH ACOUT ce mojaBa B pabOTHOTO
BpeMe C KIMCHTH Ha CHOTBETHHA KIOH Ha bankara, mpu
yCIIOBHE, Y€ HApEAUTENAT € TUTYJSAp Ha pasIulalaTeiHa
cmetka B OBB. He € Bb3MOKeH OTKa3 0T HapexXJIaHETo cle
npueManero My or bankara. IlmatensT Moke aa OTMEHH
IUIATE)KHOTO HapeKIaHe Hali-KbCHO JI0 Kpast Ha paOOTHHS JIeH,
MpeIXO0JK/all] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMeTKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), Kinuentst
MOJKe Ja Jiero3npa B baHkara cheriacue 3a TMpeKTeH AeOHT, B
KOETO J1a [TOCOYH YCIIOBHS, U KouTo baHkaTa na 3agbpmkaBa
CMeTKaTta My NpH HapexaaHe oT moiydarens. Komwe ot
CBIVIACHETO CE W3Mpallla Ha ToiydaTels. AKO B CPOK 10 5
pabOTHU JHU OT TOJIy4aBaHE Ha MOCTBHIIWIO HAapeXIaHe 3a
IUPEKTeH JeOMT He HACTBIAT IOCOYEHHTE B CHIUIACHETO
YCIIOBHS M IO CMETKaTa Ha KJIHMEHTa HsAMa JOCTaThyHA
pasmojiaraeMa HaJMYHOCT 3a H3IBJIHEHHeTo, To baHkara
OTKa3Ba M3IBJIHEHHE HAa HAPEXKIAHETO 3a JTUPEKTeH AeOUT 1
nHpOpPMHUpa 3a TOBa JOCTABYMKA HAa IUIATEKHH YCIYyTH Ha

nojyvarelis.

5.9.6. KnueHThT MOXKe Ja OTKa)Ke IIAIaHETO M Ja U3TETIIH
MAJICHOTO OT HETo IUIATE)KHO HApekIaHe WM ChIilacHe 3a
IUPEKTeH Me0WuT, caMO aKo JO0 MOMEHTa Ha OTTEIJITHETO

CMeTKaTa My He e Ouna 3aabmkeHa. Pasxoaure 3a 6aHKOBOTO



obciry’kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pa3mep,

onpeneneH B aeiictamara TTK.

5.10. bankara Moxe, cieJ IHCMEHO YBEIOMsSBAaHE Ha
Kunuenra, na oTkaxke Jja mpuiiara HAKos oT (JOPMHUTE 32 KACOBO
i 0e3KacoBO pasIUIalllaHe II0 CMeTKa, BKJIIOUUTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJ B UYyXKAECTpaHHA BalyTa C
orznex  cha3BaHe Ha  MEXIyHapOIHM  HM3MCKBAaHHUSA,
BKJTIOYHTENIHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH JIbp)KaBH, IOpUANYECKH/ (QHU3NYECKH Jnma u
OpraHM3alluy UM PUCKOBU JIMMUTU Ha baHkaTa, KakTo u mpu
HEM3IIbJIHEHH 3aBJDKCHUS 110 JoroBopHU oTHomeHus ¢ Obb.
bankara cu 3ama3Ba IpaBOTO Ja NIPOMEHs IIOCOYEHHTE B
Tapudara kpaiiHu dYacoBe 3a MpHUEMaHE Ha IUIAIIAHHA, 32
KoeTo yBenomsiBa Kimenra, ceriacHo ycioBusita Ha Pazgen 11

OT HACTOSAIIUTE O6H.[I/I yCJIOBUA.

5.11. CpoxoBeTe 32 H3MIBIHECHUE HA TJIATE)KHHU OTIEPALIUH, Ca,

KaKTO CJICaBa:

- 3a 3aBepsBaHE Ha CMETKATa Ha JJOCTABYMKA Ha IUIATCKHH
YCIIYTH Ha HOJIydaTelisl — 10 Kpast Ha CIEABAILMS paboTeH JeH
ClleZl MOMEHTa Ha IOJlydaBaHe Ha ILIATE)KHOTO HapexkIaHe;
TO3M CPOK c€ YAb/DKAaBa C OIIe €IUH pabOTeH NeH NpH

WHUIMHUPAHE Ha IJIaTC)KHU OoNl€pallii Ha XapTUEH HOCUTEIL.

- Ilpu u3nbeiaHeHHe Ha maTexxHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBepsABaHE HAa CMETKAaTa Ha JOCTaBYMKa Ha
TUIATE)XHH YCIyTH Ha ONyYaTelisl € 10 Kpasi Ha pabOTHUS JieH,

B KOHMTO € MOJTy4eHO MIAaTeKHOTO HapexIaHe.

- Ilpu u3nbiIHEeHUE Ha IUIATEKHU ONEpaliy B Ipyra BalyTa
B paMKuTe Ha EBpomnelckus cbio3 — IOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOraT Ja HajaBumiaBar 4 paOOTHH JHU Clie]

MOMEHTA Ha NOJIy4YaBaHC Ha IJIaTCKHOTO HAPCKIAHE.

)IOII'LJIHHTeJIHH AOKYMEHTH

5.12. Tlpu npe3rpaHuYHH MPEBOJM, KAaKTO U TNPH IUIALIAHUS
MEXIy MECTHH W Uy>KICCTPAaHHHU JIMIa Ha TEPUTOpHATA Ha
CTpaHaTa ce NPEACTaBIT BCUYKH JOKYMEHTH, W3UCKYEMH,

ChINIACHO BAJIyTHOTO 3aKOHOAATEJICTBO.

5.13. CermacHo JeWCTBAalIOTO 3aKOHONATEICTBO W TIPH
nouckBaHne ot bankara, KiueHTBT mnpencraBs mnucMeHa

JCKJIapanus 3a Mporu3Xo0J Ha NapuiHU CPE/ICTBA.
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5.14. Ilpu nomydeH WM HapeJeH IPEBOJ BBB BayTa,
pa3nuyHa OT BalyTaTa, B KOATO Ceé BOAM CMeTKaTa, baHkara
U3BBpIIBA CIOYXKEeOHO mpeBadyTHpaHe (apOHTpax) mpu
ycnoBus, mocouenu B TTK.

5.15. Undopmarus 3a oOMEHHHTE KypcoBe, KOUTO BaHkara
TpuiIara Npy U3MbIHEHNE Ha TIATEKHUTE OMEPaIiy MOXKe J1a
Obze nosrydeHa B OaHKOBHTE CAJOHU M B OHJIAHH U MOOWITHO
GaHKHpaHEe KaTo Ce M3I0J3Ba BANUAHHA KbM MOMEHTa Ha

oreparusTa Kypc.

be3kacoBo HU3BBbPHIBAHE CHC CPEACTBA IO pasiialiaTe/IHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BBH3MOKHOCT J1a U3BBPIIBAT Oe3KacoBa BalyTHA OOMsIHA
(6e3kacoBU WM C y4acTHE Ha Kaca 3a €JHaTa BalyTa), ChC
CpeicTBaTa MO PasIUIANIATeIHUTE CH CMETKH 110 OTHOIICHHE
Ha BaJyTHTE, C KOUTO OaHkaTa paboTtu, ¢ Bambop ( Jarta Ha
pasmamane — JOCTaBKa) JACHS Ha JoroBapsHe. B cmywail Ha
n30paHa KacoBa OMepaIHs HaCPeI[HaTa ONepanus — IIIallaHe
WIM JIOCTaBKa, 33aABJDKUTENHO TPsOBa Ja Obae M3BBPIICHA
0e3KacoBo

OtnomennsiTa Mexay bankara u Kinenrta nmo moBoj TakuBa
BaIyTHU orepanuy ( 0e3KacoBM WJIM C ydacTHe Ha Kaca 3a
€/IHaTa BaJlyTa) ce ypeKAaT OT paznopenoute Ha 5.15a —5.153
Ha HACTOSIIUA pasfen, Kouto KimeHThT, ¢ mpuemaHe Ha
Hactosimure OOmM  ycnoBWs, IpueMa 3a JIOTOBOPHO
criopa3syMeHHe ¢ baHkaTa OTHOCHO yCIOBHATa HA CKIIFOUBAHE
Ha TAKWBA BATYTHH CHICIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
bankara mpemoctaBs WH(pOpPMAIHA 3a AKTyalHHTE 3a JICHS
opuIMaTHA BaJyTHH KypCcOBE 3a MOKYIKO-TIpoJakOa Ha
BaJIyTa CHOTBETHO Ha Kaca MM 0€3KacoBO B IIOMEILCHHUSTA Ha
oducuTe, Ha MHTEpHET cTpaHuIaTa Ha bankaTta, B HavyanHarta
CTpaHUIA Ha eIEKTPOHHOTO OaHKUPaHE U B IIPHIIOKEHUETO 3a
MOOMIIHO OaHKUpaHE.

5.15B (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQUIMAIHHUTE BayTHH

KypCOB€ B paMKUTE Ha A€H:, KaTO IPOMSAHATa HE CE OTHACA 3a



BeYEe JIOTOBOPEHH HO HE Pa3IUIATeHH CICIKH KbM MOMEHTA Ha
poMsHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanmyTHa cpenka HO HacTOSIMA pasziedl Moxke Jaa Obae
OCBIIECTBEHa IPHCHCTBEHO B oduc Ha bankara mm
JUCTAHIIMOHHO JIoTOBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIEKTPOHHO WM MOOHIHO OaHKHpaHe). 1 B nBarta ciryyast
clelkaTa ce CYMTa 3a CKII0YEeHa M ClelKarta CTaBa
HEOTMEHsIEMa 3a CTpaHUTE OT MOMEHTa Ha IIOCTHTaHe Ha
ChIJIaCHE MEXAy KIMeHTa W baHkata OTHOCHO CieIHUTE
rapaMeTpH Ha cIeiKaTa:

1) pasmep u BasyTa Ha KylyBaHaTa, CbOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) maniaHe U JOCTaBKa — KaCOBO I Oe3kacoBo. B ciryyaif Ha
n30paHa KacoBa olepalys HacpellHaTa onepanus — IJIalaHe
WM JIOCTaBKa, 3aIBJDKUTEIHO TpsOBa Ja Oble M3BBPIICHA
0e3KacoBo;

3) oOMeHHHS KypC Ha CIeTIKaTa;

4) Banmbopa Ha jmocTaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kKaHauTe
Ha TOJ3BAaHO OT HEro EJNIEKTPOHHO OaHKHpaHE BAbOPHT Ha
JIOCTaBKaTa MOXKe Jja Oble caMo B JIeHs Ha JorosapsiHe ( T.e.
cpmys AeH). KacoBure chenky ChINO ce M3BBPILIBAT CaMo C
BaJIbOP JCHS Ha JAOTOBapsHE.

5.15n (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
U3ITBJIHY TTOKYIIKO-TIPOAaX0aTa Ha BalyTa ChITIACHO BCHYKU
JIOTOBOPEHH MapaMeTpH Ha CIeJKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpn wm3BbpmIBaHE Ha Oe3KacCOBM MOKYNKU- MpoaaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa [ja OCHTYpH 110 OCOYEHAaTa
OT HEro CMeTKa HAJIMYHOCT OT MpOJiaBaHaTa OT HEro BailyTa,
JIOCTaTh4HA 33 OCHIIECTBSABAHE Ha ONEPAIMATAa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JIeH Ha Bayibopa Ha cruenkara. C
NpHeMaHe Ha HacTosmuTe o0y yciaoBus KIiMeHTHT naBa
Mpe/BapUTEIHO MHCMEHO ChIilacke Mo pena Ha wi 21 ot
Hapen6a Ne 3 ma BHB ot 18 anpun 2018 r. 3a ycnoBusita n
pena 3a OTKpHBaHE Ha IUIATEXKHH CMETKH, 32 U3MBbJIHEHHE Ha
IUIATEXXHU OI€palliid MW 3a M3I0JI3BAHE Ha IUIATCXKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkaTta Moxxe Jja crbepe
Clly’)keOHO M eIHOCTPaHHO W/ WIM 1O pela Ha JUPEKTHHS

neOHT B JICHS Ha MaJeka WM CJIeJ Her0 OT CMEeTKaTa/Te My,
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OTKPUTH MU Hesl, BCHUKH CyMH, TbJDKUMH H BbB BPB3Ka ChC
CKJIFOUEHa, HO Hepas3IIaTeHa BalyTHa cJelKa 110 pefa Ha
HacTosmara touka. [Ipu aumca Ha cpeacTBa 1o cMeTKara Wi
IpU JIOTOBapsiHE 10 IMCTAHLIHOHEH CMOco0 Ha CHeNka He
HocleBa HAANEXKHO JIENO3UpaHe Ha Hape)kaaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJHpaHa U CIIy)KeOHO M3BBPIIBA
obOpatHa cHenka, (CIpsSMO ITbPBOHAYATHO CKIIOYEHaTa
clenKa), Karo mpwiara O(HUIHAIHUTE KBbM CBOTBETHHUS
MOMEHT BaJIyTHH KypcoBe Ha baHkaTa, karo B TO3W cirydait
0aHKaTta MOXE CIy)XeOHO ¥ €JHOCTPAaHHO Ja 3aIbIDKU
cMeTkara/te Ha KimeHTa, OTKpUTH IPH Hesl, 3a oracsBaHe Ha
BCHYKH CyMH BBB BPB3Ka C KypCOBHTE PA3NIUKH BH3HUKHAIN
0T oOpaTHaTa Ha HAPEKIAHETO CHENKA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B cnyuait, ye KnueHTbT jkenae na 3akynu Wid pojaie BatyTa
cpemry OBATapcKH JIEeB, cAeiKara me ObIe H3BBPIICHA II0
CBOTBETHMSI Kypc ,,KylyBa” WM ,JipofaBa” Ha baHkara 3a
CHOTBETHATA BalyTa KbM OBJIrapckus jeB. B ciydail, ue
TutynapsT XKenae 1a 3aKylH WM OPOJaje BalyTH, Pa3InIHU
oT Obirapckus JieB, baHkara e W3BBPIIM CcHeNKaTta KaTo
U3I0J3Ba KypcoBeTe ,,KyIlyBa” U ,,lIpojiaBa” Ha CbOTBETHHUTE
BalyTH KbM OBNTapcKus JI€B WM UYpe3 MpHIaraHe Ha
IUPEKTeH KPBCTOCAH KypC, aKO TOBA € M3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejiKa Ipy ycloBusTa Ha 5.151 mo-
rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyvaii, ue KineHThT xenae 1a M3BbPINH HOKYIKO-TIpoIakoa
Ha BaJlyTa, YUHTO pa3Mep Ha eJHOKPATHA C/IeNIKa, H34HCIICH 10
¢uxcuar Ha BHB 3a croTBeTHUs neH nHagpumara 10 0007B.,
bankata

TO TOW ¥Ma BB3MOXKHOCT Ja MJOTOBOPH C

npedepeHnaneH Kypce.

HpaBo Ha 0TKa3 HA U3NMBJHCHNE HA HAPCACHU IIAllaHUus

H CJIyske0HHU onepanuu

5.16. (u3m. Ha 31.05.2022., B cmna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cuma ot 08.02.2024r.) Bankara moxe 1a
OTKa)ke M3ITBIIHEHNE HA TUIATEXKHO HApEKAAHe OT U 10 CMeTKa
Ha KimeHT B ciyuali 4e cChIecTByBa HESICHOTa OTHOCHO
HPEACTaBUTEIHATA BIACT Ha JIMLETO, MOJABAII0 IUIATEKHOTO
HapeXXJlaHe, HEsCHO M HEYeTIIMBO IOIBJIHEHH JOKyMEHTH,

Jirica Ha U3UCKYEMHU JOKYMCEHTU BBB Bpb3Ka C IUIAIAHETO,



HETOYHU MHCTPYKILHMHU, HAIMYUE HA MEXKIYyHApOJHHU CaHKLIUH
0 OTHOILLICHHE Ha JINLA, HHCTUTYIIMHU WIH AbP)KaBH, CBbP3aHH
¢ maneHoro ot KimmeHta HapexmaHe; B CIy4auTe M OT M KbM
Ibp)KaBUTe, ocoueHH B OOmiata nHpOpMaLus 3a KIHEHTHTE
Ha OOenunena boparapcka banka AJl oTHocHO embapro
PECTPUKIINM M CaHKIWH M 1p. baHkarta He mpuema KIIMEHTH,
CBBP3aHH 110 KaKbBTO M J]a € HAYMH C JACHHOCTH C BHPTYAIHH
BaIyTU (KPUIITOBAITYTH, OUTKOWHU U mp.) bankata mMa mpaso
J1a OTKaKe JIa IPEOCTaBH INIATEKHH yCITyTH, BKIIOYUTEITHO, HO
HE caMo, Ja OTKaXe Ja W3IBJIHM MOAAJCHO IUIATEKHO
HapeX/laHe, KOraTo YCTaHOBH M/WIIM MMa OCHOBAaHHUS Jla CMITa,
4e CHIIUTE Ca CBbP3aHU ChC CAENKU M OTHOIICHUS CHC WU TI0
MIOBOJ] Ha TAKWBA BATYTH, TAXHATA ITOKYIIKa, pogax6a, 0OMeH
1 THPTOBYS U HE HOCH OTTOBOPHOCT 32 IpeThpIeHH oT KineHra
BpeAW, CBBP3aHU C, WIM IPOM3TUYAIIM OT JEHHOCTH C

BUPTYaJIHU BallyTH.

5.17. B ciyuail 4e OT mocnefHaTa akTHBHA OIepaulus IO
CMETKa € HM3TeKbI IEpHOJ, TOBede OT IIeCT Mecena (Wiu
pasnmuueH 1o mpeneHka Ha bankara), OBb npuiara
JOIBJIHUTENIHM MEpKU 3a HMACHTH(HKAIMSA Ha HapeIuTels,
BKJIIOYBAIIY U IPECHEMaHe Ha JIOKYMEHT 32 CAMOJITYHOCT.
5.18. B ciryyaif Ha IpemIHO MOCTHIMIN CPEACTBA 1O UyXKIa
CMeTKa Iopajy rpemka Ha J[ocTaBunK Ha IUIaTeXKHHU YCIYTH,
He3aBUCHMO many KIMeHThT e HapeauTeN W MOyJaTel Ha
npeBox, barnkara nma npaBo ma 3aIbIKK CTy>ke0HO cMeTKaTa
ChC CyMaTa Ha IpelIHus IpeBoJl, KaTo yBenomsBa Kimenra 3a
n3BBpIIeHUTE KOopekuu. Korato mo cmerkara ca moCThIIMIN
CpeicTBa B pe3ynraT Ha wn3MaMma, baHkata mma mpaBo naa
3aBJDKU CIy)KeOHO CMeTKaTa ChC ChOTBETHaTa CymMa W Ja
W3BBPIIM CITy)KeOSH KOPUIHMpAIl MPEeBOJ 332 BH3CTAHOBSBAHE
Ha HENPAaBOMEPHO IOCTBIIMINTE CyMH IO CMETKa Ha
HapequTeNsl WIM 110 CMETKa Ha JIOCTaBUYMKAa Ha IIATeKHU
yCIyrM Ha HapeauTels, 3a KOeTo, C  MNpPHUEMaHeTo Ha
HacrosuTe OOIIN YCIIOBHS U MOJIMCBAHETO Ja JOrOBOpPa 32
cMmetka, KineHThT naBa cBoeTo 0E3yCIOBHO M HEOTMEHHMO
ChIJIacue.

5.19. Ha ocnosanme Hapen6a Ne 3 ma BHB, bankara mma
IpaBo J1a cbOHpa ciyxeOHO 0T CMEeTKaTa CyMH, IBJDKUMH i OT
Knuenra, no B3emanus Ha OBb (Hanp.: ruiamaHus Ha JIUXBH,

NOTraCUTCIHA BHOCKM TIIO KpPEAUTH W KPCAWUTHU KapTu,

Pa3HOCKM 1O yBeJOMsBaHE M ChOMpaHe Ha B3eMaHHA Ip.),

14

Yacm am KEC Mayn

KaKTO M 33 TaKCH U KOMHCHOHH, IbDKUMH i oT Kinenra 3a
U3BBbpUIEHN OaHKOBU YCIYTH, CbIJIacHO Tapudure KbM
MOMEHTa Ha yabpKaHe Ha cymuTe. [Ipu ymrca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTaT Jia ce CbOMpaT OT BCHYKU
JPYTH JICBOBU WIIM BATyTHU cMeTKU Ha KnnenTa B bankara. B
Cllydail 4e BaTyTaTa I10 CMETKaTa/UTe € pa3iIMIHa OT BaryTara
Ha Jbira, baHkara MMa mpaBo Jla 3aKylu CyMa, paBHa Ha
cyMata Ha abiira (o kypc Ha OBb 3a BanyTaTa Ha ABJITa), KaTo

YIBPKU U HAIIPAaBEHUTE Pa3HOCKU.

Pel"yJ'lSlle/l IUIAIIAHUS HA OUTOBH CMETKH

5.20. Knmuenture Ha bankaTa, Morar aa nzbepar e)xeMeceqHO
0e3KacoBO 3allIalllaHe Ha 3abJDKCHUS 32 OMTOBH yCIIyTH Upe3
pasIuialiaTeNHa JIeBOBA CMETKa MM KPEAWTHA Kapra,

m3ganeHa ot OBb.

5.21. Perucrpauusta 3a Miam@aHe Ha 3aAbDKEHUS KbM
Pa3INYHU KOMITAHHH € BB3MOXKHO KbM pa3lIMvyHa CMETKA U

CBOTBETHO KbM pa3jIniHa KPpEAUTHA KapTa.

5.22. Perucrpanus 3a Iuianjane Ha OGUTOBHU yCIIyTH C KPEIUTHA

KapTa € Bb3MOXHa, IPU YCJIOBUEC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar jaa ce 3amuiamaT, KakTo 3aab/ukeHus Ha Kiuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETO JInIe, KOUuTo KIneHTsT

U3PUYHO € PerucTpupall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heooxoaumo KineHTsT
[1a TIOMBJIHU ChIJIACHE 32 IUIAl[aHe HA OUTOBH CMETKH 4pe3
TUPEKTEH IeOuT - OaHKa, B KOSITO KIIMEHTHT MOCOYBa BCHUKU
KOMITaHHH 32 OUTOBH YCITyTH, C KOUTO XKeJlae Jia Ce U3BBPIIBAT
pasIuialanusi, KaTo s MO/aBa B KJIOH Ha OaHKara WIM Ipe3

NHMCTaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlomamenoro or  KimmeHra cwriacue e

0e3CcpOYHO, KaTo MOXE Ja OBbJie OTTErNIEHO WU MPOMEHEHO
BBB BCEKH KJIOH Ha baHkara upes mombiBaHe Ha ONlaHKa 3a
ChITIACHE/TIPOMSIHA HA ChIJIACHe, KAaTOo M upe3 eAuH OT

NHMCTaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.25. bnaHkara Moxe 1a Oblie IONBJIHEHA U JUCTAHIIMOHHO
ypes:

5.25.1. Ownaiin GaHKHpaHe, MPY clia3BaHe Ha CeHU(pUYHUTE

HU3HMCKBAHHA 3a pa60Ta Ipe3 TO3U KaHaJll.

5.25.2. MobwrHo OGaHKHpaHe, TIpH Clla3BaHe Ha

crenupUYHUTE U3UCKBaHUS 33 paboTa Mpe3 TO3U KaHall.



5.26. KnueHTpT MOXe Ia nzbepe aBTOMATHYCH WIH PbhUCH
pPEXMM Ha MOTBBPKIABaHE Ha OWTOBH IUIAIAHUS, KAaTO TO
II0COYBA B CHIVIACHETO 1O T. 5.24 oT To3u Paznen.

5.26.1. IIpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHEe MOXKe 1a Obe
HaIpaBeHO B KJIOH Ha OaHKaTa, pe3 AUCTAaHIMOHHUTE KaHaIu
MmocoueHu B T.5.25, kakto M mpe3 KoHTakTHHA LEHTHP 3a
KIIMEHTH.

5.27. Ilpm wu30paH aBTOMAaTH4YEeH pEXHUM HA IUIaNIaHe
KineHThT mocodBa chOTBETHATa CMETKa/KapTa, OT KOSATO e
ce M3BBPIIAT IUIAMIAHMATA HA 3aJBJDKEHUS] 10 KOHKPETEH
HAeHTH(GHUKAINOHEH HOMEp, KaTo € Bb3MOKHO KimeHTsT ma
BBbBEAE JMMHT Ha MakCHMajlHa CyMa 3a IIaIllaHe 3a BCEKH
OTIEeNeH UICHTH()UKAIHOHEH HOMED.

5.27.1. B cmyu4aii, ye cymara Ha 3aABJDKCHHETO HaJBHUIIABA
nocoveHus: or KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3aabokeHust Morar Aa ObJaT IUIATeHH CaMo PBYHO OT
KnmenTa npe3 AUCTaHIIMOHHUTE KaHAJH ONMCAHU B T. 5.25.
5.27.2. IInamjaHusATa HA aBTOMAaTHYEH PEXUM 3aII04BaT Ja ce
00paboTBaT OT MBPBH PaOOTEH JICH, CJIC/ PETHCTpaIUiTa Ha
CHOTBETHOTO CBITIACHE 3a IUIAINAHE, B CIIydail Ha HaJIW4Ue Ha
3aIBIDKEHNAE TI0 PETHCTPHPAHHS WACHTU(HUKAIMOHEH HOMEp
KbM KOMIIAHUATA.

5.28. Ilpm wn30paH pBYCH pEKHM Ha MNOTBHPXKIABaHe, ¢
HE0OXO0IMMO KIHEHTHT Aa N3BBPIIHN IIIAMAHETO [IPe3 eAUH OT
UCTAaHIIMOHHUTE KaHAIIM, TOCOYCHH B T. 5.25, mpu cra3BaHe
Ha crienu(pUYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/kapTrara, OT KOSTO Ime ce
M3BBPIIN IIIAMIAHETO.

5.29. Inamane Ha OMTOBa CMETKAa CE M3BHPILNBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M Takcara 3a H3BBpIIBAaHE Ha
TpaH3aKUUATa, ChITIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HAIMYHOTO CalJ0 IO CMeTKara/kaprara Ha Kimenra
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAdT MO CMETKa M
HaJIM9IeH KPEJWUTEH JIMMUT 110 KapTa).

5.30. He ce momycka YaCTHYHO IIall[aHE HA 3abJDKCHHE.
KnneHThT MOKe 12 3a1TaTé BCHYKY Bh3HUKHAIN 33 bIDKESHHS
10 KOHKpPETeH HICHTH(UKALMOHEH HOMep, HO He MOXe Ja
M3BBPIIBA IUIAMIAHAS 110 OTACIHH (QAaKTYPH IO TO3H HOMED.
5.31. Knuenture umatr BB3MOXKHOCT J1a C€ PETUCTPUpAT 3a
MOTyJaBaHETO Ha Oe3IIIaTHN NMEWIT H3BECTHS 3a:

5.31.1 Peructparius Ha HOBO ChIJIaCHE 3a OUTOBH CMETKH.

5.31.2 Hanuyue Ha HOBO 3abJDKEHHE.
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5.31.3 Ilpn HemnaTeHO 3aIbJDKEHHE, CaMO NpPU IBPBUS
HeycCIelmeH onuT. M3npama ce caMo Ha KJIMEHTH, M30panu

ABTOMAaTHYEH PEXXUM Ha IUTallaHe.
5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChITIACHE.
5.31.5 JleakTuBHpaHe Ha ChIIIACHE.

5.32. AkTUBHpaHe/IeaKTHBHPAHE Ha yCIIyrara 3a IoJy4aBaHe
Ha UME n3BecTsBaHe 1o T. 5.31 Moxe na Ob1e HanpaBeHo B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AWCTaHIMOHHUTE
KaHaJH 10 T. 5.25. VIMeiin u3BecTHsATa ce U3Mpariar 3a BCHIKH

PETHCTPHPAHH OT KIIMEHTa ChIIIaCHsl.

5.33. Ilpu mpomsiHa Ha HAEHTU(PHUKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTEe KoMmaHuW, KiHeHTsT ce
cbIlacsiBa bankara aBTOMAaTU4HO J1a IPOIBIDKY IUIAIAHUATA
KbM CHOTBETHAaTa KOMIIAHHS I10 HOBUS HJICHTH()UKAIMOHEH
HOMEp, MOAaAeH OT KOMIAHMSATa ¥ CBHOTBETCTBANl HA
aboHaTHHA HOMep, mocodyeH oT KimeHta mnpm Herosara

perucrparys 3a yciayrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
NPOTHBO3aKOHHO OTHEMaHE Ha perucTpupanara oT Kimenra
KpeIWTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, baHkara
ABTOMATHYHO IPOJBIDKAaBA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute ot Kimenra komyHanuu kommanud. He ce
JIOIyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cioyyall Ha 3aKkpuMBaHE Ha KpeIWTHAaTa Kaprata WIN

OJIOKMpaHETO i Iopaau mpocpoUHe.

5.35. [Ipu BB3HUKHAI CIIOP, CBBP3aH ChC 3aTBIDKCHUS MEKITY
Knuenra n komyHanHara komnanusi, bankara He e cTpana no
HEro ¥ He HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JIaHHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3alb/DKCHUE, HETOYHA
WM JUTCBAIla WHPOPMaIWs 3a IUIAIlaHe W Ap.), 32 KOETO

KnueHTsT cJeaBa aa ce 06’pre KbM CbOTBE€THATa KOMITIAHUS.

5.36. bankara He HOCH OTTOBOPHOCT IIPH TEXHUYECKH
mpoOJIeMH CBBP3aHH C AOCTBIIA 10 CHCTEMHTE Ha OTJETHUTE
KOMIIaHUH.

5.37 bankaTa He HOCH OTTOBOPHOCT TIPH MOTPEIIHO TOAaIeHU
or Kimenrta waeHTH(UKAUMOHHM HOMEpa KbM KOMIIAHHH,
KaKTO U IIPU MOTPELTHO MOCOUEH UMEWIT aJipec 3a MoTyyaBaHe

Ha U3BCCTUA.

Iepuoauynu njaamaHus



5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
U3BBPIIBAHETO HA IEPUOAMYHM IUIALIAHMS OT CTaHJapTHA
pasIUiamaresHa  CMETKa, CIIeCTOBHA

CMCTKa, CMCTKa

Komdopr, cmerka IlpuBuierus, Ilnarexxna cmerka 3a

OCHOBHH OIIEPAllUM U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoanumo KinneHTsT
la TONBJIHM HapeKJaHe 3a IepHOAWYEH IIPeBON 3a
W3BBPIIBAHE HAa ABTOMATHYHU IIEPUOAWYHH IUIAINAHMS -
OjaHKa, B KOSTO CE MOCOYBAT:

5.39.1. lannu 3a monmy4aTens ¥ GaHKOBaTa My cMeTKa (MMe Ha
nomydvareins, IBAN, 6anka u BIC kox Ha 6aHKaTa);

5.39.2. Cyma Ha 3aB€HOTO MEPHOINYHO TUIAIIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHHUE Ha IUIAIIAHKATA, Ha
KOCTO CMETKaTa Ha KIIMEHTa Ce 3a/IbJDKaBa C I0COUCHATa CyMa.
Koraro npe3 pa3inuyHUTE MEceIy TO € HepaboTeH JIeH WiIN He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUS
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
HEPUOANYHOCT Ha TPAH3aKLUHUUTE C OILMM €IHUH, TPH, ILIECT,
JIeBET Mecella WM TOINHA;

5.39.5. HavanHa nata (mata Ha mepBo Iwianiane). /larata, oT
KOSITO 1IIe 3aloYHe H3BBPIIBAHETO HA aBTOMAaTHYHUTE
TPaH3aKIHUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,
Ha KOSATO ¢ C€ M3BBPILIM MOCIETHOTO IUIallaHe. AKO He e
MOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIUUYCH IIPEBO]] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IE€ C€ U3BHPILBAT

HEPUOANYHH TUIALIAHUS.
5.40. [lepnognyaMTE TUTAIIAHKUS MOTAT Aa OBbAAT:

5.40.1 BorpemnobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAcOYeHH KbM JIpyrH OaHKH Ha

TepuTopusTa Ha bbarapus.
5.41. Banyta Ha TpaH3aKIUUTE:

5.41.1. Ilpu MexnyO0aHKOBH TPEBOOH C€  JIOMyCKa

M3BBPIIBAHETO HA TPAH3AKIUH CaMoO B JIEBa;
5.41.2. Ilpu BBTPEITHOOAHKOBHTE MPEBOOM C€ MAOMYyCKa
U3BBPIIBAHETO HAa TPAH3aKIMM B JieBa WJIM B HAKOS OT
cnegnute Banytu: EUR, USD, CHF u GBP. [IpeBon B uyxna

BajlyTa €€ HU3BBpIIBA CaMO, aKO CMETKAaTa Ha HaAp€AUuTCIs U

oJry4vaTelid ca B €/1Ha U ChIlla BaJlyTa.
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5.42. KnueHtsT TpsiOBa Aa ocurypu Heobxoanmara cyma 3a
U3BBPIIBAHE Ha MUIALIAHETO 10 Kpas Ha MPEeIXOJHUS paboTeH
JIeH TIpequ jaaTtarta 3a Iviamane. Korato m30paHuWsT meH 3a
IamaHe ¢ HepaOoTeH, KIMEHTHT TPsSOBa Ja OCUTYpHU
HeoOXoauMaTa cyMa B TOCIIeAHUS pabOTeH AeH NMpeau TOBa.
5.43. IlepmoguyHuTe NPEBOAM C€ H3MBIHABAT MPEIH
HayaJloTo Ha paboTHHUSA JeH 3a OaHkata ¢ xiueHTH. Koraro
n30paHUAT JeH 3a IUIallaHe € HepaOoTeH, NPEeBOANTE ce
U3IBJIHSIBAT B CIEBAINUS PabOTEH JEH.

5.44. IlepuoguueH MpeBOJ Ce€ U3BBPIIBA CaMO Ha IOCOYEH
JIeH, KaTo IpU JIMICa Ha CPEACTBAa MM IO Apyra MpUYHHA
MPEBOJ HE CE OCBIECTBSIBA B CIICIBALIUTE JHHU.

5.45. B cnyyaii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTpaIAATa
3a ycilyrara He ce IIpeKbCBa 3a CIeBAIUTE TEPHOIN.

5.46. Jlumur Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrara
ce IpuaraT CICJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. 1o 10 000 nB. 3a MexxyOaHKOBH MTPEBO.IH;

5.46.2. To 10 000 nB. umu no 5 000 BasyTHH eAMHMLM 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpanus 3a ycayrara MOXe Jja C€ U3BBbPIIH:

5.47.1. BbB Bceku KJIOH Ha OaHKara.

5.48. Tlopanenoto or KimeHra HapexaaHe 3a NepHOIUYEH
MPEBOJ MOKe /1a Ob/ie OTTETITICHO BbB BCEKU KIIOH Ha OaHKaTa.
5.49. OcepluecTBIBaHETO HA MEPUOJMYCH NPEBOJ Ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IUIAaIllaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HAIUIHOTO
cmerkara Ha Kimenra. He ce

caingo 110 JOITyCKa

M3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

He3a0aBHo miamane B jgesa ,,BLINK“

5.50 (woB, mpuer Ha 25.05.2022, B cuiaa or 20.06.2022r.)
HezabaBHo miamane B neBa “BLINK” e kpenuteH npeBox B
JIeBa, KOETO CE M3MBIHABA 24 4Jaca B JCHOHOIIUETO, 365 mHK
B rojuHara, ¢ He3zabaBHa wiM Oiu3ka a0 He3abaBHaTa
00paboTka W 3aBepsBaHE Ha CMETKAara Ha IONydaressi B
paMKHTe Ha CEKyHOW CJiell WHHUIUHpAHe Ha IUIAIAHETO,
OCBIIECTBSABAHO C YYacTHUETO Ha JIOCTABYMIM Ha IUIATSIKHU
ycinyrd, cepTuduuupany u ydyactsaiy B nporpama “BLINK”
Ha HammonanHaTa KapToBa W IUIaTeXHA CXEMa, 4acT OT

BOPUKA AJI.



5.51. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.)
bankara mpueMa 3a M3IBIHEHHE HapekAaHe 3a He3a0aBHO
wramane B JeBa “BLINK” camo mpe3 omnmaiiH m MOOMITHO
GaHKHpaHe, OT CMETKa B JIEBA, ChC CyMa Ha IPEBO/Ia I0-MaJIKa,
wi paBHa Ha BGN 30 000 (Tpumecer xumsgu jieBa), 0e3
NIPEeBOAN KBbM OIOKeTa, M aKo JOCTABUMKBT Ha IUIATE)KHU
YCIOyrnm Ha TIONydaTels € cepTHQUIMpaH M JOCTBICH
yuacTHUK 1o nporpama “BLINK” na Hannonansara kapToBa
u miaTexxna cxema, yact oT bOPUKA AJl. Ilmamanero ce
006paboTBa ¢ BaIbOp KaJIeHAapHAaTa J]aTa, Ha KOSTO € IPUETO.
5.52. (noB, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
Cily4aif, 9e KpeAUTHUST MIPEBOJ OTroBapsi Ha KPUTEPUHTE TI0
MIPEIXOIHMS WIEH, CHINUIT CE M3IBIHABA KaTO HapeKAaHe 3a
He3zabaBHO 1utanfane B jieBa “BLINK”, ocBen ako KiueHTHT
HEe JeaKTUBHpa ONNMATAa 3a He3abaBHO IUIAIAHE IPEean
MOflaBaHE Ha HAPEXKAAHETO 3a KPEOUTeH IIPeBOJ 3a
n3IBIHeHUe KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
clydall Ha HEYCHENIHO M3IIbIHEHHE Ha HapeXIaHe 3a
He3abaBHO Iuramane B jeBa “BLINK”, Bankara yBemomsiBa
KnmenTa mocpenctsoM u3npamanero Ha OesmiatHo PUSH,
Viber mwmn SMS cpoOmenne Ha MOOWIHHS TenedoH Ha
Knuenta, peructpupas B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuna or 20.06.2022r.)
bankara mpuema BXoAsmM He3abaBHYM IUTAllaHWS B JieBa
“BLINK” mo Bcsiko BpeMe C BaJbOp KaJeHAapHaTa Jara, Ha
KOSITO € TIPHETO ChOTBETHOTO HE3a0aBHO ILIAIAHE U CaMO aKO

CMETKaTa Ha [oJIy4daTelida € B JICBA.

[pesoa no moduaen Homep (Blink P2P)

5.55 (uoB, npuet Ha 07.12.23, B cuina ot 08.12.23) Bankara
npejyiara Ha KJIMeHTUTE CH, 3ION3BAIlN CIIEHATH3UPAHOTO
mpwiokeHne 3a MoOumHM ycrpoiictBa, OBb Mobaiin,
BB3MOXKHOCTTA Jla C€ Peructpupar 3a yciyrara [IpeBox mo
mobunier Homep (Blink P2P), kosto ce mpemocrtaBs upes
LeHTpanM3upaHara ycuyra ua ,,bopuka*“ AJl - Mobile Lookup
3a 00BBp3BaHE Ha YHHKaJleH HIeHTH(UKaTop Ha OGaHKOBa
cmetka (IBAN) ¢ Homep Ha MoOuIIeH Tee(OH Ha TUTYJIAPS Ha
GaHKOBaTa CMETKa.

5.56 (moB, mpuer Ha 07.12.23, B cuma ot 08.12.23) Ilpu
perucrpanusta 3a yciyrata IIpeBoj 1o MOOHIEH HOMEp

(Blink P2P) nocpencteom OBb Mo6aitn, Knuentst n3dupa
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cBosi cmerka B JneBa (BGN), Bomena ot bankara, (c
U3KIII0UYEHNE Ha TUIaTeKHa CMETKa 32 OCHOBHM OMEPaIiN), 10
KOSTO Ja IIofydaBa IIPEeBOAM MO MoOmieH Homep. Taka
n30paHata cMeTKa ce OOBBp3Ba €IHO3HAYHO C HOMEpa Ha
MoOunHuA TenedoH, npegoctaBeH or Kimenra Ha bankara.
IBAN HOMepBT Ha CMETKa ¥ HOMEPHT Ha MOOWIHHSA TenehoH
ce mpenocraBaT Ha ,,bopuka“ AJl, ¢ uen H3NBIHEHHE HA

ycnyrara [IpeBoa mo mo6uiieHn Homep (Blink P2P).

5.57 (woB, npuer Ha 07.12.23, B cuna or 08.12.23). Cruen
perucrpauusi 1Mo pena Ha npeaxoaHara T.5.56, KnueHTbT
MOXKE Ja MOoJydaBa MO Taka M30paHaTa cMeTKa He3ab0aBHH
mwramanug no 1.5.50 u T1.5.51 HapeaeHH OT KIMEHTH Ha
JOCTABUMIM HA IUIATEXXHU YCIyTH, CEepTUQHIMpaHH 3a
W3BBPIIBaHE Ha He3abaBHM mpeBoau Blink P2P, xakto n
BBTPEITHOOAHKOBH  MPEBOAM, KOWUTO M3ION3BAaT  KaTo
VHUKaJleH WACHTH(HUKATOp Ha IOJydaTens Ha IpeBoja
HOMepa Ha MoOwIHUS TenedoH Ha KitneHrta, 00Bbp3aH 0T HEro
¢ Ta3u cMmeTka. baHkara mojabpka Ha cBosita MHTepHET
crpanuina Www.ubb.bg uHbopmarmsa 3a mocraBuMIHMTEe Ha

IUIATEXKHU YCIIyTH, IOCOUCHU B HacTosmara 1.5.57.

5.58 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23). Cnen
perucTpanusTa cH 3a yciyrara no pea Ha T.5.56, KimeHTsT
MOJKe Ja n3BbpIiBa nperoau npe3 OBb Mobaiin kbM CMETKH B
Bbankarta, kakTo ¥ He3a0aBHHM MIamanus mo 1.5.50 u 1.5.51 kM
KJIMeHTH Ha JOCTAaBUMIM HA IUIATEXXHU YCIYTH, ITOCOYEHH B
1.5.57. IlpeBoauTe Morar ia ce U3BbpIIBAT OT BCAKA CMETKa Ha
Knuenta B neBa (BGN), BoneHa ot baHkara, ¢ H3KiIoueHUEe Ha
IUIaTeKHa CMETKAa 3a OCHOBHM oOmepanud, kato KimeHTsT
MOCOYBA 33 YHHKAJICH HACHTH(HUKATOpP Ha IOMydaTens Ha
IUTAI[aHeTO HoMepa Ha MOOwIIeH Tene()OH Ha MoydaTes, pu
yCIOBHE, 4Ye IONydaTeNsiT Ha IUIAAHETO CBIIO Ce €
peructpupan 3a yciayrara [Ipesoa mo mo6unen Homep (Blink
P2P), cyma u ocHOBaHMe Ha npeBoja. [locouBaHeTo Ha HOMeEp
Ha MOOWIIEH TenedOH Ha MONydaTesss MOKE J1a C€ OCBHIIECTBH
MOCPEICTBOM H300p OT JOCTBITHUTE 3a yCIIyraTta KOHTAKTH Ha
ycTpoiicTBOTO, 0T Koero KimeHTsT u3nomssa OBb Moobaiin.
KaKTO ¥ caMOCTOsATeNHO oT KineHTa mocpeicTBoM no0aBsiHe Ha
HOMepa Ha MOOWIHH Tele)OHU Ha PETHCTPUPAHHU 3a yCIyraTa
noyydatenad. B HapexaaHeTo 3a IpeBoja aBTOMAaTHYHO ce
3apea, KaKTo UIMETO Ha IOJyJaTelis Ha IPeBo/ia, C KOeTO TOH
€ perucTpupaH B neHTpanm3upanaTa Mobile Lookup ycnyra Ha

,»bopuka“ AJl, Taka U UMETO, C KOETO € 3alUCaH B CIHCHKA C


http://www.ubb.bg/

KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KnnentsT n3nonzsa Obb
MobGaiin. Ilpean pma Hapeagu He3ab0aBHO IUIAIAHE IO
Hacrosmara Touka 5.58 KiMeHTBT ¢ IIbkeH Ja ce yBepu B
TOYHOCTTA Ha BCUYKHU JJaHHH, ChIBPIKAIIH CE B CbCTABEHOTO OT
HETO MPEBOAHO HApeXKJaHe, BKIIFOUUTEIHO B KOPEKTHOCTTa Ha
HMMeHaTa Ha MoJTydartelsi 1 HoMepa Ha MOOWIHUS TesedoH, 1o
KOWTO Hapekia MpeBOoja, KakTO M Ja HPOBEpH CymaTa H
OCHOBaHHUETO Ha NIPEBOJIA, KOUTO € BbBEN. Peructpupaiiku ce 3a
ycnyrata [IpeBox mo mo6miien momep (Blink P2P) Kimentst
mpueMa, dYe IUIATSKHHTE JOKYMEHTH (HapeXIaHusi W
U3BJICUEHUS TI0 CMETKA) IIe ChIbPKaT PECIIEKTUBHO HOMEpa Ha
MoOwIeH TeneOH Ha IOIydaTensi, OOBBp3aH C YHHKAIHHS
nnentudukarop (IBAN) Ha cmerkara Ha moiydartens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapeaeHuTe oT Kimenra nmpesoan

Blink P2P.

5.59 (o, npuer Ha 07.12.23, B cina ot 08.12.23). Kiuentst
MOXe Ja OOBBpIKE CaMo e/lHa IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MoOmIIeH TenedoH 3a monydyaBaHe Ha [IpeBoa mo
Mo6Omwiten Homep (Blink P2P). B ciyuaii, ue KimeHTsT ce e
perucTpupai 3a yciyrara [IpeBox mo MoOwieH HOMep Ipu
Ipyr JOCTaBYMK Ha IUIATEXHH YCIYTH, H3MON3BaiKu
npenocraBeHus otr Knmenra Ha bankara HoMep Ha MOOWIEH
TenedoH, To KITMeHTHT MOske J1a Hapek/ia MpeBO.IH 1o T.5.58,
HO 3a 1a noxy4daBa Blink P2P mpeBonu mo 1.5.57 mo cmetka B
Bankara, cieBa ma NpeMHHE IpOIeca IO PETHCTPaIus,
MocoYeH B T.5.56., KaTo MOCOYHM CBOSI CMETKa 3a MOoJydaBaHe
Ha TakuBa rpeBoau B bankara. [1o mpomeca, mocoueH B T.5.56,
KnneHTbT MOXE M Ja MPOMEHs cMeTKara cu B baHkara, 1o
KOsITO Jkenae ja rnoiydasa [IpeBox mo mo6uner Homep (Blink
P2P) u xosiTO € 00BBp3aHa ¢ HOMEpa Ha MOOWITHHSA Tene(oH,

npenocraBeH ot Knuenra na bankara.

5.60 (roB, puet Ha 07.12.23, B cuna ot 08.12.23). B ciyuaii,
4ye KIMEeHTBT mpoMeHH HOMepa Ha MOOWIHHS CU TenedoH,
M3MO0JI3BaH 33 PETUCTpaIys 3a ycyrara [IpeBoa mo MmoGmneH
HoMep (Blink P2P) u To31 HOMEp € 0OBBP3aH ChC CMETKa 3a
roJiydyaBaHe Ha mpeBojau 1o T.5.57 B bankara, KiuneHTbT €
JUTBXKEH Jla A€aKTUBHPA PETHCTpAlUsTa CH 3a yCIyraTa Ipe3
OBbb Mo6aiin mo pena, mocodeH B T.5.61 u nma yBemoMu
Bankata, kaTo nocetH KJIoH Ha baHkara, 3a akTyajin3upaHe Ha
HoMepa Ha MoOWiIHMS cu TeiepoH. bBankara He HocH
OTrOBOPHOCT 3a TpeTbpreHH oT KimenTta Bpemum wimm 3a

nponycHaTu oT Knuenra monsu, B ciydail, ye KiueHTsT He
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U3IBIIHU 33IBJDKEHUSTA CU 110 MIPEAXOJHOTO U3PEUCHHUE, KaTO
aKo BCJICJICTBHUEC HAa HEU3ITBJIHEHUETO HA 3aJbJDKCHHUATA Ha
Kmmenra nmo nacrosimiata T.5.60, mo cmetrknm Ha Kiuenra,
BOJIeHH OT baHKaTa MOCTHIAT CyMH, IpeAHA3HAYCHH 32 JIUIA,
pasmuunu ot Kimenra, To Toit maBa ceriacue bankara na

c1)6epe C.]'IY)K€6HO OT CME€TKaTa CyYMUTE Ha TE3U IPEBOIU.

5.61 (HoB, mpuer Ha 07.12.23, B cuina ot 08.12.23). KiueHTsT
MOXe Jla IPeKpaTH PerucTpanusiTa cu 3a yciayrara [Ipesoxn o
mobuner Homep (Blink P2P) mo Besiko Bpeme, mocpeacTBoM
npunoxxeanero OBb Mobaiin. B To3u cinydaii, 3a aa u3non3sa
yciayrata oTHOBO, KIIMEHTHT ciiefiBa a M3IBIHU CTBIIKHTE,

IMOCOYEHH B T.5.56.

5.62. (noB, mpuer Ha 07.12.23, B cwuta ot 08.12.23). 3a uenute
Ha perucTpanusATa W H3MON3BaHE Ha yciyrara IIpeBon mo
mob6uiern Homep (Blink P2P), Bankara oOpaborBa jnyHHTE
nanHu Ha Kimenra (uMena, tenedponeH Homep, IBAN u
CIIHCBK C KOHTAaKTH OT TeneoHA) BB3 OCHOBA Ha
MPEeOCTaBEeHO OT HETO U3PHUYHO ChIVIacHe 3a ToBa. KineHTsT
ce ChIVIacsBa JIMYHUTE My JaHHH (MMeHa, TeneoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJJUYHa) []a e MPEIOCTaBAT
Ha TPeTU CTPaHU — JPYTH PETUCTPUPAHU JIUIA U YIACTHUIH B
IUIATE)XHMS TIPOIEC MO IpEeAoCTaBsHEe Ha yciyrarta. 3a ja
non3Ba yciyrara [IpeBox mo moOwieHn Homep (Blink P2P),
KimenTsT naBa cerioacuero cu bankarta 1a  1Ody4d JOCTBII
0 HOMepaTa OT KOHTAaKTHAaTa JIMCTa Ha MOOMIHOTO
ycTpoiictBo, Ha koeto wusnomsBa OBB MoGaiin, ¢ men
MOKa3BaHE KbM KOU OT KOHTAaKTHTE MOXe Ja Obae HapemeH
NpeBoj upe3 ycnmyrara. [IpyM JeakTHBHpaHe Ha yciyraTta,
bankara ~ He3a0aBHO IpeyCTaHOBsIBA  JOCTbIA U
00paboTBaHeTO Ha JIMYHUTE AaHHW Ha KimeHTa 3a memure Ha
KOHKpETHaTa yclyra.

5.63 (umoB, mpuer ua 07.12.23, B cuma or 08.12.23). 3a
n3nbenHeHuero Ha IIpeBox mno MoGwmneH Homep (P2P),
KnueHThT IBIDKK Takca, B pa3mep, mocodeH B Tapudara Ha
bankara 3a Takcu ¥ KOMHCHOHHHU 32 (pU3HYECKN JIHIA.

5.64. (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
MMa [paBo Jia IPEeyCTaHOBH MperocTaBsiHeTo Ha Kimenra Ha
yciayrata 1o HapexaaHe M IojydaBaHe Ha IIpeBon mo
Mobuniern Homep (Blink P2P), B ciyuqaii, ue KimeHTsT HE €
HapeyI WIN MONTydHI TaKbB IIPEBOJ] B IEpHOJ OT 6 (Irect)

Mecena.



VI. JUCTAHIIMOHHHU CIOCOBH 3A JIOCTHI JIO
CMETKH Y U3BLPIIBAHE HA PA3ILIAIIAHHS

OCHOBHU TOJIOKEHHUS npu M3JaBaHe, MH3NOJI3BaAaHEC M
3aKPpUBAaHE¢ HA IUIATCKHHM HHCTPYMEHTH 3a OTAAJCUYCH

AOCTBII

6.1. Bcexu KimneHT MO3ke Aa ce pa3nopexia CbC CMETKUTE CU
M JUCTAHIMOHHO, KAaTO H3MO0JI3Ba CICIHUTE IUIATC)KHU
HWHCTPYMEHTH 3a OTHaJIeUeH JOCTHIL:

6.1.1. OnnaitH 1 MoOwIHO OaHKHpaHe, Clell CKII0YBAHE Ha

otnenex Jlorosop 3a OHIAiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) nebutHa
WIA KpeJAWTHAa Kapra, CJiea CKiIoyBaHe Ha JloroBop 3a
H3/aBaHe Ha ChOTBETHATA IUIATEXKHA KapTa U IPHU CIIa3BaHe Ha

MIPWIIOKUMHUTE 32 TSAX YCIOBUS,;
6.1.3. (3aymnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
W3/laBa I[UIATSXKHHUS HMHCTPYMEHT, 3a KOWTO € IOJMHCaH
JIOrOBOp, ¥ ro TpeaaBa Ha KiieHra 3aeHO ¢bC CHOTBETHHTE
NEPCOHANM3MUPAHN  3alUTHH  XapaKTePUCTHKH,  KaTo
OCHT'YpsiBa 3alla3BaHETO MYy B TailHA OT CBOMTE CIIY)XHTECIH U
TPETH JINIIA;

6.2.2. (3ammuen, B cuna ot 27.05.2020r.)

6.2.3 (3aynueH, B cuna ot 11.05.2024r.).

6.3. Ilpm wusBbpImIBaHE Ha TpaHcakuuw, KimeHTBT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CHUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMeHT, aaneH oT Obb, u na ciemu 3a
MepHOIUYHATa MY aKTyalM3alis Ha eIEeKTPOHHATA CTPaHHLA
Ha bankara.

6.4. (u3m. na 09.08.2023r., B crita ot 09.10.2023r.) Kiuentst
MOXe JIa yITBIHOMOIIHN JPYTO JIMIIE C IPAaBO 1a IOCTHIIBA U J1a
ce pasmopexia CbC CMETKaTa, Ha KoiATOo € THTymsip
nmocpenctsom OBB Onnaiitn/OBb Mo6aiin, kato u3bepe enHa

OT CJICAHHUTEC BB3MOXHOCTH:

6.4.1. (3aymuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuna ot 09.10.2023r.) upe3 mombJBaHE U
noAnucBane JU4YHO oT KimeHTa npex 0aHKOB CIIy’>KUTEN Ha
perucTpanMoHHa KapTa/KapTa 3a TpoMsHA Ha JaHHH,
UACHTH(HUKAIIMOHHN

ChIbpIKalia JIAaHHU Ha
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YI'BIHOMOIICHOTO JIMIE M MpeaocTaBeHuTe My oT KimeHra
npasa

6.4.2. (u3Mm. Ha 16.03.2020r., B crita ot 27.05.2020r., u3Mm. Ha
09.08.2023r., B cmra ot 09.10.2023r.) upe3 HU3PHYHO
II'BJIHOMOIIIHO, 3aBEPEHO CaMO OT OBJIrapCKH HOTApUYC UITH OT
OBIrapcKO KOHCYJCKO MATBKHOCTHO JHIE B YyKOWHA U
MOIBJIBAaHE OT CTPaHa Ha Taka YI'BIHOMOINCHOTO JIMIE Ha
Kapra 3a mpomsiHa Ha 1aHHU 3a OHJIAH OaHKUpaHe

6.4.2.A. (3anuuen, B cuiia ot 09.10.2023r.).

6.4.2.b. (0oB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Ilepconammsmpanure cpeacTBa 3a UICHTHOUKAIMS ¥ TOCTHII
JI0 cHcTeMaTa 3a OHJIAH OaHKHpaHe ce MOoJTydYaBaT JIMIHO OT
YITBIHOMOII[EHOTO JIHILIE.

6.5.1.(m3m. Ha 16.03.2020r., B cmia ot 27.05.2020r., u3M. Ha
09.08.2023r., B cwia ot 09.10.2023r.) KilMeHTHT, CHOTBETHO
YITBIHOMOIIIEHOTO OT HEero JIMIE € JUIBKEH Ja H3I0JI3Ba
CHOTBETHHS IUIATEXKEH HWHCTPYMEHT U CpeiacrBara 3a
M3I0JI3BAHETO MY U JIa TW ChXpaHsIBa HAASKAHO U CHTYPHO,
KaTo TH TMa3saT OT H3ryOBaHe, OTKpaJBaHe, IIOJIpaBsHE,
HEOTOPH3MPAH IOCTHII WX MOJI3BaHE MO JPYT HEMPaBOMEPEH
HAYHH.

6.5.2. Beceku KimmeHT e mibkeH penoBHO (ITOHE BEAHBK Ha
BCEKH IIBE CEMHIIM) Ja CIEOM TPAHCAKUUHUTE C IUIATeKEH
HHCTPYMEHT 3a OTJaje4eH JOCTBII U TSAXHOTO OTpa3sBaHe B

bankara.
YBenomsiBane u 0J10KHUpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BAaHE HA IUIATEKHUS
nHCTpyMeHT KimeHThT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IiaTeXHUs MHCTPYMEHT CJIe/ I0JIy4aBaHe
Ha yBegoMiieHneTo ot Kiunenra.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Kinuentst
creBa Jia yBenoMH HezabaBHO BaHkaTa 3a yHMIOXKaBaHe,
u3ry0Bane, kpax06a, OTHEMaHe M0 IPYT HENPaBOMEPEH HAuMH,
HOJIPAaBsHE WK HENPaBOMEPHO M3MOJI3BaHE, pa3KpHBaHEe Ha
TailHaTa Ha CBOTBETHHTEC MEPCOHATU3MPAHU 3alIUTHH
XapakTCPpUCTUKU Ha IUJIATEKHUSA HHCTPYMEHT, KaKTO U 3a
U3BBPIIBAHE HA Onepanusd € IUIATEXKHUSA UHCTPYMEHT, KOATO
He e o00peHa ot KimeHTa 1 3a yCTaHOBEHA OT HEro rpemika

WJIM HEPEJOBHOCT ITPU BOJACHETO HA CMETKaTa.



6.8. (3amuuen, B cuia ot 27.05.2020r.)

6.9. (u3m. ma 09.08.2023r., B cmma or 09.10.2023r.)
YBeIOMJIEHHETO OTHOCHO OHJIaliH OaHKHpaHe ce U3BBPILBA IO
TenedoH 3a KOHTakTHHUA LEHTHP 3a KIHEHTH, (II0COYEH Ha e-
anpec Ha bankaTa) nim miucMeHo B kIoH Ha bankara.

6.10. (3aymueH, B cuta ot 27.05.2020r.).

6.11. (3aymueH, B cua ot 27.05.2020r.).

6.12. (3aymueH, B cuna ot 27.05.2020r.).

6.13. (3aymueH, B cuta ot 27.05.2020r.).

6.14 (3ammuen, B cuna ot 27.05.2020r.).

6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. ToCcTBIIBT IO OHJIAMH/MOOHMIHO OGaHKHpaHE KakKTO U
U3BBPIIBAHETO HA IUIATE)KHHM ONEPALMH INPe3 Te3H KaHaIu
Morar jga Owmar Oyokupanu oT baHkara npu ciemHuTte
YCIIOBUSL:

* 10 OOCKTHBHH IPHYMHH, CBBP3aHU ChC CHI'YPHOCTTa Ha
UACHTU(QUKAINOHHUTE TaHHHU WM Ha CHCTeMara, W/WIN IIpu
OCHOBATCJIHW CBMHEHMs 32 HepaspelieHH oT KimeHta
HAPEKAAHUS, TMOJAJACHU 4Ype3 OHJIAWH WIM MOOHIHO
OaHKHpaHEe TIOCPEACTBOM IIOJI3BAaHE Ha CpelcTBara 3a
ABTCHTHKALHS.

*  koraTto KIIMEeHTBT WM HEroB MPEJICTABUTEN C AeiicTBUsTa
CH HapyllaBa M3HMCKBaHHATA HA JAEHCTBAIINTE HOPMATHBHU
akToBe, Ha HactosmuTe OOmHK yCIOBUS, 3acTpamraBa
CHTYPHOCTTA U NMPAaBHJIHOTO (YHKIHMOHHUPAHEe Ha yCIIyraTa.
6.16.A. (uoB, ma 20.09.2022r , B cuma ot 01.10.2022r.)
Bankara uma mpaBo J1a OTKa)ke M3MBIHEHHETO Ha IUIATe)KHO
HapexJaHe, nojajeHo ot KimenTa npe3 oH1aifH W1 MOOMITHO
GaHKMpaHe, BKJIIOYMTENHO 4Ype3 [OCTABYMK Ha IJIATEHKHU
yCIyrM 0O WHHUIMMpaHe Ha IUIAl[aHe, B Cly4aid, de
npwiaranute ot baHkaTa MexaHW3MH 3a MOHUTOPHHI Ha
IUIATE)KHUTE ONEpallid YCTAHOBAT HAIMYHE Ha JaHHM 3a
BEpOsITHA HepaspelleHa IUIaTe)XHa ONepalys MM IJIaTeXHa
orepanus ¢ 1ei u3Mama 1 baHkara He MoJTy4d NOTBBpIKICHHE
oT KimmeHra 3a aBTeHTHYHOCTTa Ha HapeleHaTa oT Knuenra
IUTaTe)KHA OIepalysd. 3a MeluTe Ha Hacrosmara T.6.16.A,
0TKAa3aHOTO 32 M3IIbJIHEHHE [UIATE)KHO HAPESKIAHE Ce CUMTA 32
Hemnousy4eHo ot bankara.

6.17. (u3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankara
yBenomsBa KimeHta 3a oTkaza W/wiu OJIOKMpaHETO Ha

IIOCT’LHa/I/BB’LpIIIBaHeTO Ha IUIaTEKHU onepanu MW 3a

HPUYMHUTE 110 B3MOXKHOCT TIPEIH OTKa3a /OIOKUPAHETO I
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Hai-KbCHO HEIOCPE/ICTBEHO CJIE/l TOBA, OCBEH aKO JaBAHETO
Ha TakaBa HH(OpPMAIHS He € TI03BOJICHO MOPAAN ChOOPAKECHUS

3a CUT'YPHOCT UJIM CIIa3BaHETO HAa HOPMATUBHU NU3UCKBAHUA.

VIA. (3aan4en, B cuwia ot 12.06.2022r.)

VIb. JOCTBII A0 IIJIATEXKHA CMETKA B
BAHKATA 3A HEJUTE HA YCJIYIH 11O
NHUIIUMUPAHE HA IIVIAIIAHE M YCIYI'H 1O

HNPEJOCTABSIHE HA HHOOPMAILUSA 3A CMETKA

6.17.5. Koraro niarexHara cMeTka Ha KiteHra e JocTbiHa
onnaiiH, KiueHTsT MMa mnpaBo Ja paspelmd JI0CThI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMIA — JOCTaBYMIN Ha
IUIATEXXHU YCIyTH 10 WHUNMupaHe Ha ramade (PISP) wu
IUIATeXKHU YCIYTH MO TpefocTaBsHe Ha wnH(opmamus 3a
cmetka (AISP).

6.17.B. KimmenThT TpsOBa 1a Iojara pasyMHH TPIDKH IIPU
n300pa, Ha3HAUYaBaHETO U u3non3BaneTo Ha AISP wm PISP.
6.17.I'. Bankata He e cTpaHa 1Mo JoroBopa mexay Kiuenra u
cpotBeTHHS AISP/PISP. KimeHTHT € M3LIAJI0 OTrOBOpEH 3a
n3bopa Ha AISP/PISP, 3a ompenensiHe Ha ycioBuATa, IpU
KOWTO CHOTBETHHTE JAOCTABUMIH I My IPEJOCTaBST TaKHBa
YCIIyTH, KaKTO ¥ J1a OCHUTYpPH, 4€ Te IIe CIa3BaT OTHOCHMUTE
CIIPSIMO TSIX YroBOpKH Mexay bankara u Knuenra, cBbp3anu
¢ Te3u ycanyru. Ilo-konkperno, bankara me mnpuema
MOCTBIIBAIIY TUIATEXKHU HApPEXJaHUs, CBBP3aHH C IUIATEXKHA
cmetka Ha KitmeHTa u uckaHus 3a HHGOpManus 3a IIaTe)xHa
cmerka Ha Kimenta, momamenu upe3 AISP/PISP u mpu
ycuoBue, d4e ycmee nga upeHtHdummpa Kimenta, xaro
nm3xomaum oT Knuenra. baHkarta He HOCH OTTOBOPHOCT 3a
nmpeaocTaBiHeTo oT cTpaHa Ha Kimenta na AISP/PISP Ha
MEePCOHANTM3UPAHUTE My CPEACTBA 3a JAOCTHII J0 IUIATEXHATa
cmerka npu bankara. JloctaBYMK Ha IUIaTEXHH YCIYTH IO
npenocTassiHe Ha nHGopmarms 3a cMeTka (AISP) Hama npaBo
Ja ToAaBa HApeXIAaHUs 3a W3IBIHCHHE Ha IUIATSKHH
orepanuu oT IaTexHa cmetka Ha Kitnenra npu bankara.
6.17.]1. bankara ©Ma TPaBO J1a OTKaXe JOCTHIT 10 TUIATEKHA
cmerka Ha AISP/PISP, B ciyuaii, 4e yCTaHOBM WIM HMa
OCHOBAHUS J1a CMATa, Ue € HAIUIEe Hepa3pemeH JOCTBII WIN

JOCTBII 10 IJIaTCKHATa CMETKa Ha KiuenTa ¢ eI usMmamMa oT



ctpana Ha AISP/PISP, BKIIOYMTENHO  Hepa3peuIeHO
MHULMMPAHE Ha IUIATe)KHA ONepalys WIM HHULUHMPaHe Ha
IUIaTeXKHa oOIlepanus C [eJ u3MamMa. B ciydanTte TO

NPEIXOAHOTO  M3pedyeHHe,  baHkara  Ime  MOJOXKH
HeoOxomumuTe ycwinus na uHbopmupa Kimenra, ocseH
KOTaTo NPeJOCTaBSHETO Ha TakaBa HH(pOpPMalus He e
MI03BOJICHO TTOPaJH ChOOPaXKEHUS 38 CHTYPHOCT WM C OTJIe]
Ha CIa3BaHETO HAa HOPMATHUBHY W3MCKBAHMS, MPEMATCTBALIN

nadopmupanero Ha Knmenra.

VIL. OHJIAMH BAHKHWPAHE, MOBWJIHO
BAHKUPAHE H EJIEKTPOHHHU U3BECTHUA

7.1. Kmuentute Ha OBB wMorar pga mon3BaT OHJIIAKWH
OaHKUpaHEeTO (HA eJNEKTpOHEH anpec https://ebb.ubb.bg) 24
Yyaca Ha JEHOHOIIWe, 0e3 MOYMBEH JeH, KaTo IIaTe)KHUTE
HapeXJIaHus ce M3ITBIHABAT B pabOTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C OIpeAeieHuTe B Tapudure KpailHU CpOKOBE
3a rmpueMaHe M oOpaboTKa Ha JICBOBH M BAIYTHH IMPEBOJH.
VYcnoBusTa, MHCTPYKIUUTE M TEXHUYECKUTE M3UCKBAHUS 32
MO3BaHE Ha YyCiyrata ca MyONNKyBaHH Ha WHTEpHET
CTpaHMIATa Ha OHJAWH OaHKMpPaHETO B  CEKIMUTE
"Curyproct", "Hecro 3agasanu Bepocu” u "[lomom".

7.2. (u3m. Ha 09.08.2023r., B crira ot 09.10.2023r.) KineHThT
MOXe€ JIMYHO Ja 3asBHU YCIyraTa, KaTo ce€ PEerncTpupa 3a Hes
npe3 UHTEPHET cTpanuiaTa Ha bankara www.ubb.bg, kakto u
B KJIOH Ha baHkarta TMYHO WM Ype3 IbITHOMOITHUK.

7.2.1. (m3m. ma 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
3asBsBaHC HAa OHJIAH OaHKWpaHe upe3 caiita Ha OaHKara
KnuneHThT noanucea OT pa3cTOsSHUE JOrOBOpP 3a ycCiyrara u
MOJTy4aBa JIOCTHII O OTPAaHUYSH OpPOH yCIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
peructpanus B KJIOHOBaTa Mpexa Ha baHkaTa, KIMEHTHT
MOCOYBa MpaBa 3a JOCTHII, BKIIOYBAINY ITACHBHH W/MIIN
aKTHBHU oOmepauuu W mnoamuca JloroBop 3a oOHJIANH
OaHKHpaHe.

7.2.3. Ilpu ckmouBaHe Ha JloroBopa 3a OHIAH OaHKHpaHE C
bankara, Knuentst moamucBa “PerucrpanmoHHa KapTa 3a
OHJIaliH OaHKHMpaHe”, B KOSTO ca IOCOYCHHM HOMepaTa Ha
CMETKHTE, 3a KOUTO JeJae Jia MoTyyaBa HHpOpMaLus Wik J1a
M3BBPIIBA OAHKOBU OMNEpAlM Ype3 KaHAJIWTe HA OHJIAMH

OGaHKUpaHe.

21

Yacm am KEC Mayn

7.2.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuma ot 11.05.2024r.) 3a mom3BaHETO Ha
ycayrute B OHIalH OankupaHe KimmeHTsT, TpsiOBa 12
MpeoCcTaBu HoMep Ha MoOwieH TenedoH, HeoOXoaum 3a
Mojly4aBaHe Ha BpeMeHHa maposia 1 SMS mapoiu/ koxose 3a
akTHBalUWs W Bepudukauus. 3asBiBaHC Ha HOMepa Ha

MOOWIHHS TenehOoH IO MPEAXOJHOTO H3PEUCHHE Ce
OChIIECTBABa JMYHO OT KimeHTa, BKIIOYHTEIHO B CIydyauTe,
KOraTo ce JaBa JOCTBI Ha JAPYro JMIE — OIPaBOMOIIEH
TI0JI3BaTeN, KATO HOMEPHT Ce MOTBBprKIaBa oT KimenTa uimm ot
CHOTBETHHS ONPABOMOILCH T10JI3BaTell B KJIOH Ha baHkara mpu
[I0JIy4aBaHe Ha BpEeMEHHa [1apoJia, OCBEH B cilydaute 1o 1.3.7.3.
[IpomsHa Ha Taka 3asiBEeHHs] MOOWIICH TesleOH ce OCHIIECTBIBA
JIMYHO OT JIMLETO, 32 KOETO CE OTHACS, OCBEH B CIIy4auTe IO
1.3.7.3. ¥ ce mpuiiara 3a JOCTbII 0 BCHUKU CMETKH B baHkaTa,
JI0 KOMTO CHOTBETHOTO JIMIIE MIMa OCTBII, JaJICH IIPHU ClIa3BaHe
Ha HacTtosmuTe OOmm ycnoBus u OOmmMTE YCIOBHA 32

TUIATEXKHU YCIIYyT'H 32 OH3HEC KIIMEHTH.

7.2.5. (1o, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepudumupan mpe3 OHIAH OaHKHpaHE
€JIEKTPOHEH aJIpec, KOUTO HAMAT PETHCTPALUs B IUIATSKHUS
nopran UPAY, nmomydyaBaT aBTOMAaTW4eH IOCTBI JI0 HEro,
KaToO MOTaT Ja M3IOJI3BaT IOpTama ciej NpHEeMaHeTO Ha
O6umre ycmouss Ha OBb AJ] 3a mmarexeH mopran 3a
KIMeHTH — ¢um3ndeckn Jmna. VHdopmanus oTHOCHO
HpoIexypaTa 1Mo BepuduKanys, e myOoInKyBaHa Ha HHTEPHET
CTpaHMIIaTa HA OHJAallH OaHKUpaHe, B CeKOuHuTe ,Yecto

3a/1aBaHu BbIpocu™ u ,,ITomomr.

7.2.6 (uoB, npuer na 03.02.2020r., B cuna ot 01.04.2020r.)
[lpu perucrpamysi Ha HOBH KIMEHTH IHCTaHIMOHHO Ype3
MOOMIIHO OaHKMpaHe Te MOJNUCBAT C OCHTYpeH OT OaHKarta
KBaJTH(UIMPAH EJICKTPOHEH TOMAMUC JOTOBOp 3a OHJIANH
OaHkupaHe ©0e3 Ja € HEOOXOIMMO W3IIBIIHEHHE Ha
W3MCKBaHUATA Ha T. 7.2.3., Karo ¢ IMOAINMUCBAHETO MY,
NoJTy4yaBaT IBJIHU MpaBa 3a jocThl 10 OnnaitH 1 MobumHo
OaHKUpaHE C BB3MOKHOCT Ja 3asBAT, MOJydYaT W TIOJI3BAT
BCHUYKM TPONYKTH M YCIYTH, TpeaiaraHd oT baHkara B

Owtaitn 1 MoOuimHo 6aHKHpaHe .
7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuma ot 11.05.2024r.) Ipu Bxox B cucremMara

3a OHJIaliH OaHkupane, KIIHeHTHT, ChOTBETHO OMPABOMOIICH


http://www.ubb.bg/

OT HEro MoJ3BaTeN ce UACHTUHUIHPA C TOTpeduTeN, mapoia
3a BXOJI B OHJIai{H OaHKMpaHe U BbBEXa yHUKAIHO FeHEpHpaH
€IHOKpaTeH KoJ/mapoJia:

a) mony4en/a upe3 SMS Ha HOMepa Ha MOOHIHU TeaeOH Ha
Krnuenra, cbOTBETHO Ha OINPABOMOIICHHUS  IIOJI3BATElN
MPeIOCTaBEH ChIVIACHO T.7.2.4 uimu

b) renepupan oT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb nmn

C) TeHepHpaH OT MOOWIHO NPIJIOKEHHE 3a OINepardoOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
W3BBPIIBAHE HAa HApPEeXKJAHWS 3a IUIATSKHH OIEpalun e
HEOOXOIUMO JONBIHMUTEIHO BBBEXKAAHE HA YHHUKAIHO
TeHEepHpaH JUHAMHUYCH KOJ/TIapona:

a) mony4en/a upe3 SMS Ha HoMepa Ha MOOWICH TeneOoH Ha
KnmenTa, mpenocraBeH ceriaacHo T. 7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb nmu

C) TeHepHpaH OT MOOWIHO HPWIOKCHHE 32 OINEpAllMOHHU
cucremu i0S u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ipu
U3BBPIIBAHE HA BBTPEIIHOOAHKOBM IPEBOAM  MEXIY
cobctBeHHN cMeTKH Ha KimeHTa, KakTo U IpH IJTAIaHus KbM
CMETKH Ha ompezeneHn oT Kimenra nosepenu 6eHedunuepw,
HE ce Mpujiara W3MCKBaHeTo 1o 1.7.3.2.

7.4. TlonnucBaneTo Ha M3sBIeHUATa Ha KimenTa o bankarta
NIPY W3BBPLIBAHETO HA ONEpalM B CHCTEMara 3a OHJIAIH
OaHKUpaHEe Ype3 CpelcTBaTa 3a WACHTU(UKANUS U TOAINC
CBIIIaCHO MOco4eHOTO B T.7.3.1 — 1.7.3.3. mMaT nelicTBHETO
Ha EJIEKTPOHEH TIOANMC II0 CMHChiIa Ha 3aKkoHa 3a
€JIEKTPOHHUS JOKYMEHT U EIEeKTPOHHUTE YHOCTOBEPHTEIIHU
yenyrun (3EAEVYY), karo, Ha ocHoBanme wi. 13, am4 ot
3EJIEVY Bbankara u KimueHTHhT A0roBapsT, ue 1ie CYUTaT TO3H
MOZINHUC 32 CAMOPBYEH B OTHOLICHHSATA MEXK/TY TSX.

7.5. Ycnyrure Ha oHNaifH OaHKHpaHE Ce MOJI3BAT CaAMO CIIE
JUYHOTO M3saBleHue Ha KiueHTa. YIbIHOMOIIABaHETO 3a
U3M0JI3BaHE Ha YCIyraTa 3a OHJIAiH OaHKHMpaHe ce M3BbpPIIBA
IpU CIa3BaHe HAa W3NCKBAaHMATa Ha Hacrosmure OOmu
YCJIOBHSI.

7.6. (u3m. Ha 29.03.2021r., B cuia ot 30.03.2021r.) Onnaiix

OGaHKHpaHETO, Tpelyiara CIeJHNUTE YCIyTH: HMHpOpMamus 3a

aKTyaJHO CalJ0 MO CMETKH; MH(pOpMANus 3a ABWKSHUS IO
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CMETKH; CNpaBKa 3a WHUIMUPAHU TPEBOJHU HapeXKIaHUS 3a
IUpeKTHH [eOuTH; uH(POpMalUs 3a BaJIyTHU KypCOBE;
nHOpMaIMs OTHOCHO IUIAIIAHUS Ha OWTOBH YCIYyTH U
MpOMSHA Ha PEXXHMa 3a W3BBPLIBAHETO UM; PETHUCTpAlUs U
OTTEIsIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OWTOBM YyCIYTH;
IUTallfaHe Ha 3aJbJDKCHUs. 3a OMTOBM YCIYI'M C KpeAWTHA
KapTa; HapeXkJaHe Ha BBTPEITHOOAHKOBH M MEXKTyOaHKOBH
MPEBOU KAKTO M MPEBOAHO HapekAaHe 3a JUPEKTHU JeOUTH;
06paboTKa 1O MOJTyYeHHU MIPEBOAHH HAPEXKIAHWS 32 AUPEKTHU
neOWTH; Hape)XZaHe Ha BATYTHH IPEBOAM; IOKYIKO-
npojax0a Ha BalyTa MEXIy cMeTKU Ha KnueHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 3a (pu3nuecku auia; nHGopMarys 1o
KpPEeIWTHH KapTH — IpOBEpKa Ha paslojlaraeMH JIMMUTH,
MOCIIETHO MECEYHO U3BICUCHUE, MOCICIHN TpPaH3aKIHY,
moracsiBaHe Ha YCBOEH KpEIWTEH JIMMHT; IIOJlaBaHe Ha
NOPBYKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
MpeIBapHUTEIHO CE CKIIF0YBA JOTOBOP 3a OPOKEPCKH YCIyTH B
0aHKOB KJIOH; JOOABSHE 32 IOCTBII Ype3 EINCKTPOHHUTE KaHAIH
Ha chiecTByBamm cMetkd B Obb; 3asBka 3a neOuTHA KapTa ¢
nonyyaBade [TMH kon upe3 SMS; 3amnamiane Ha JaHBYHA
3aIBJDKEHNUS 32 MECTHU JIaHBIIM M TAKCH; IPOMSHA Ha MapoJa
3a JOCTBII JI0 CHCTeMara; HpOMsSHAa Ha pEerHUCcTpUpaH
eJIEKTPOHEH afipec; Ch3gaBaHe M IpoMsHA Ha 3D crarmuen
CEKpETeH KOJI 3a IUIaTeXKHH ONEepaLiy ¢ H3aJeHu oT bankara
IUIATeKHU KapTd B UHTepHeT ¢ mpuiarane Ha Visa
Secure/Mastercard ldentity Check mo pena, npensuagen B
Oo6uure ycnoBus Ha ,,O0eanHeHa Obirapcka Oanka AJ[ 3a
W3/aBaHe M W3I0JI3BaHE Ha IUIATE)KHU JCOUTHH U KPEAUTHH

KapTH.

7.7.bankaTta cW 3ama3Ba IPaBOTO Ja A00aBs HOBH M Ja
NpoMeHs HM30pOCHHTE I0-TOpe YCIYrH, Karo YBEIOMSBa
KIHEHTUTE 10 CHOTBETHHUTE KaHAId M Ha HHTEPHET

CTpaHunara Cu.

7.8.bankara wWMa TpaBO JAa Ompeens JUMHTH TpU
W3IBIHEHUETO Ha IUIATeXKHU OMNepalyy Mpe3 OHINAMH
GaHKMpaHe M J]a BBBEXAA IPYTH OTPAaHUYCHHsS, KAKTO U Ja
YCTaHOBSIBA  JIONBJIHUTEIHA W3MCKBAHUS, BKJIIOYHTEIHO
IPOLEyPHH, KOTaTo TOBa Ce Hajlara mopaad U3HCKBaHUS Ha
JIeHCTBAIIOTO 3aKOHOJATEICTBO MM MOAABP)KAHE Ha HUBO Ha
CHT'YPHOCT ChOOPA3HO TEXHHYECKHUTE CTAaHIAPTH U yCIOBHS 32

OHJIAWH OaHKHpaHe.



7.9.1IpoMeHH, CBBP3aHH C INEKTPOHHUS POGHIT Ha KIMSHTA
U JIOCTBIIa My 10 MPOIYKTH M YCIYTH B OHJIaiH OaHKupaHe ce
H3IBIIHABAT, KAKTO CJIE/(BA:

7.9.1 mpe3 KaHaNIUTE 32 OHJIANH OaHKUpPaHE - 32 IPOLYKTUTE U
YCIIyTHUTE, 32 KOUTO € Ch3/JaJeHa Bb3MOXKHOCT;

7.9.2. cnen nmonaBane Ha Kapra 3a mpomsiHa Ha JaHHHU C
HeoOXOoIUMHUTEe NpOMeHH, moxamucana ot Kimenta n
JIeTI03MpaHa B KJIOHOBaTa Mpeska Ha baHkara;

7.9.3. upes 3asBKa npe3 KOHTaKTeH LEHTHP 3a KIUEHTH.

7.10. IlpeBoau ype3 KaHAINTE HA OHJIAWH OaHKUPAHETO ce
OCBIIECTBABAT IPH CMa3BaHE Ha CIIEIHUTE yCIOBUS:

7.10.1. mpeBomu MEXIy MECTHH M Uy>KAECTPAaHHH JIMNA U
NPe3rpaHiYHN TNPEBOJM CE€ H3BBPIIBAT IIPH CIIa3BaHe
M3UCKBAaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPUIIOKEHHE.

7.10.2. bankara MOXe Ja H3HCKBa MPEACTaBSIHETO Ha

JOKYMCHTH Ha CJICKTPOHCH WM XapTUEH HOCUTEI B

CBOTBETCTBHE  C  W3WCKBaHUATa Ha  JEHCTBAILOTO
3aKOHOZATENICTBO.
7.10.3. TInarexxHu TOKyMEHTH C IIOCOYCH OBICII BAIBOD 3a

U3IBIHEHHE ce 00paboTBaT Ha IMOCOYEHATa B IUIATEKHUS

JOKYMEHT Jara, KarTo 06pa60TKaTa C€ OCBUICCTBABaA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUA I€H, IIPU
OCHUTypEHa NOCTAThYHA HAIMYHOCT 110 CMETKaTa KbM Kpas Ha

MIPEIXOHUS JIEH.

Moo6usiHo 6aHKHpaHe

7.11. (m3m. na 01.02.2022., B cuna ot 16.02.2022., n3m. Ha
22.02.2022, B cuna ot 22.02.2022, n3m. Ha 28.02.2023r., B
cuna ot 28.02.2023r., m3m. ma 27.10.2023, B cmima ot
28.10.2023, usm. Ha 11.03.2024r., B cuma ot 11.05.2024r.).
[lpu cxmovyBaHe Ha JOTOBOP 3a OHJAWH OaHKHpaHe,
KJIMEeHTBT, ChOTBETHO ONPABOMOIICHHUSAT TT0JI3BATE MOJTy4aBa
BB3MOXKHOCT J]a M3BBPIIBA CIIPABKH I10 3asBEHHUTE 32 JOCTHII
npe3 OHJIaiH OaHKKMpaHe CMETKH, KaKTo U J1a 3as1BsiBa U M0JI3Ba
BCHYKH TIpe/UlaraHd YCIyTM W Ja [paBd ONpeieleHH
TpaH3aKLIUK U a aKTyaIn3upa onpezesieH Habop CBOH JaHHU
npe3 CHelHatn3upaHo NPHIOKEHHe 32 MOOMIIHH YCTPOHCTBA,
HapedeHO MoOmiIHO Oankmpane w/mmu OBB Mobaiin 3a
onepauuonuu cuctemu iOS u Android. Yact ot MoGHIHOTO

Gankupane ¢ u Jlurutamauat acucrentr KEWT, dwmiito
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(YHKIIMOHATHOCTH M YCJIOBHS 3a IIOJ3BAHE Ca YPEAEHH B
paszen VIIIA Ha Hacrosimure OO yciaoBus. MoOUIHOTO
OGaHKHMpaHe PeaoCTaBs Bb3MOXKHOCT U 3a JIOCTHII 10 ,,OHIIaiiH
OBB IlencronHo ocurypsiBane™ - miardpopma, pazpaboreHa
ot ,,JllencuonHoocuryputenna kommnanus Obb* EAJl (ITOK
OBB), koATO HpenocTaBsi BE3MOKHOCT Ha PETHCTPHPAHUTE
HOTPEOUTENH 1a IPOCIIeSIBAT OCUT'YPUTEITHUTE CH IOTOBOPH,
cxmoyenu ¢ [IOK OBb, nBuwxeHuATa u HaTpyHBaHHUATA IO
OCUTYPHUTEIHUTE TapTHAW. YCIOBUATA 3a JOCTBII 1O WU
usnonsBane Ha ,,Onnaiin OBb [lencuonHo ocurypsiBane™ nmpes
MPUIOKEHHETO 3a MobunHo Gankupane ,,Obb Mo0aitn“ ca
ypeaean B OOmM ycioBUS 3a JOCTBII 1O ILIaTGopmara
Omnnaiin OBb [leHcnoHHO ocurypsiBaHe upe3 INpUIIOKEHUETO
OBbb Mobaiin, Hepa3zmenHa yacT OT Hacrosmure OOmu

YCIIOBHSI 32 IIATEKHU YCIyrH Ha (DH3UYECKH JIULA.

7.11.A. (noB, npuet Ha 11.03.2024r., B crna ot 11.05.2024r.).
MoOwmitHOTO GaHKHpaHe PeIoCcTaBst Bb3MOXKHOCT 32 IT0JI3BaHe
Ha ychuyrarta ,3aBeXJaHE Ha IIETH® MO 3aCTPaxOBKU
I'paxnancka orroBopHoct, KACKO u Komgopr 3a Jloma“
IpU UHTETPUPAHO U3MoNI3BaHe ¢ Yebcaiita Ha ,,JI31 — O6mo
3actpaxoBane EAJ. YcnoBusTa 3a H3MOJI3BaHE HA ycIoyrara
ca ypeaenn B OOmu yclioBHs 3a MOJ3BaHE Ha ycCiyraTa 3a
3aBeXJaHe Ha [IETH 110 3aCTPaXxoBKH [ pakmaHcka
orroBopHocT, KACKO u Kompoprt 3a noma ot 31 upe3 OBb
Mobaiin, Hepa3zaenHa gacT oT Hactosmmre OO yCIIOBHS 3a
IUIATeKHW YCIYrH Ha (Qu3ndecku Jsuna. MoOuiHOTO

OaHKHpaHe MPeaoCTaBs u yciyrara L, OHIaiH
NPUCHEUHIBAHE KbM 3aCTPaXOBKa“, ChIIIACHO IPEIBUAECHOTO
B OOIIM yCJIOBHS 32 OHJIAWH MPUCHEIAUHIBAHE KBM TPYIOBU
3aCTpaxoBaTelIHM MOJWIM 3a 3acTpaxoBka JKuBOT 1O
notpedurencku kpeaut upe3 OBb Mobaiin nu O6mm ycnoBus
3a OHJIAMH MPUCHEIMHSABAHE KbM TPYIOBU 3aCTPaxOBaTEIHU
nonuiy upe3 OBb Mo6aiin, HepaszaenHa 4acT OT HACTOSIIIUTE

OO0um yciaoBus.

7.12. VHCTpyKUMUTE W TEXHHYECKHTE W3HCKBaHUSI 32

HHCTaNMpaHe © paboTa C MOPHIOKEHHETO, KAaKTO W
u3ueprareyeH CIUChbK C JOCTBIHUTE Mpe3 MOOHIHOTO
NPHUJIOKEHHE TPaH3aKIWH U YCIYTH Ca OIMCAHH B CEKIHS
ENeKTpOHHH KaHanu 3a GaHKMpaHe Ha EICKTPOHEH ajpec
www.ubb.bg, KakTo 1 B ceKIuu ,,[I[penopbKu 3a CUTypHOCT 1
LdecTo  3amaBaHH

BBIIPOCH Ha  CHENHUATH3UPAHOTO

IPUIOKEHUE 32 MOOMITHO OaHKHUpaHe.



7.12.A (soB, mpuet Ha 08.12.2023r., B cuya ot 08.02.2024r.).
Knuentu Ha bankarta, monssarenu Ha OBb Mobaiin, kouTo ca
¥ ONPaBOMOINICHH TIOJI3BaTeNl Ha JeOWTHH Kaptu Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeANTHH KapTu
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapta
Buocka u3gaBanu ot bankara uMat Bb3MOYKHOCT Jla Ch3/aBaT
u npomenaT mnpe3 OBB Mobaiin, u3BecTHa caMo Ha TAIX
CTaTUYHA Tapojia 3a MOTBbPKIABaHE HA IUIAIIAHUS C TE3U
KapTH, WU3BBPIIBAaHN HAa WHTCPHET CTPAHUIIA HA THPTOBIIH,

yuactBau B 3-D Secure nporpamu.

7.13. IlpaBuiara u pasnopenduTe 3a OHNAiH OaHKHpaHE Ha
Hactosiute OOLIM yCIIOBHS ca PHIIOKUMH U 33 MOOMITHOTO
GaHKMpaHe, OCBEH aKo B TSX HJIM B JIOTOBOpA 3a OHJIANH

GaHKHpaHe HEe € IIOCOYCHO IPYTo.

7.14. (u3m. ma 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHBUpaHE Ha NPWIOKEHHETO 3a MOOMIHO OaHKHpaHe,
KiueHThT ce uneHTuduuupa ¢ BbBEKIaHEe Ha BATUJHUTE 32
OHJIaiiH OaHKHpaHe NOTpPeOHTEN, Mapojia 3a BXOA H KOJ,
H3IpaTeH Ha MOOWITHHS My Telie)OH, IPEeIOCTaBeH 0 pela Ha
1.7.2.4. 3a KOCThII, U3BBPIIBAHE HA CIPABKHU, PETHCTPALHS 38
YCIIyTH M NOAaBaHe Ha IUIATe)KHU HapeXJaHus KbM OaHKaTa
KineHTBT, CBOTBETHO OIIPABOMOIUEHMAT IOJ3BATEN Ce
UJICHTU(HUIMPA CC 3a1aICHUTE OT HETO M MO/ HETOB KOHTPOJ

3a MOOWITHOTO TpuItokeHue npu akruupanero [IMH xon nmm

6HOMeTpH'~IHa XapakTEpUCTUKa U Brpai€H cod)TyepeH TOKBH.

7.15. (w3m. ma 11.03.2024r., B cuima or 11.05.2024r.)
[onnucBanero Ha u3sBIeHHATA Ha KimeHTa, CHOTBETHO OT
OIPaBOMOIIICHHS 1TO3BATeN 10 baHkaTa BKIIIOYHTENIHO U ITPU
W3BBPIIBAHETO HA ONEpAlUH NPe3 MOOHMIHOTO MPUIOKEHHE
ype3 [IMH xox wnm npbCTOB OTNEYATBK, KAKTO M B
KOMOUWHAIUS ¢ U300p/MapKupaHe Ha ToJieTa W/uin OyTOHH,
W/WIM MEHIOTAa 3a W3SBICHHE W/WIM TOTBBPXKICHHE B
MOOMITHOTO OaHKHpaHe TPEICTABISABAT €NEKTPOHEH IMOJITHC
[0 CMHCHJa Ha 3aKOHa 32 CJNEKTPOHHHS JOKyMEHT U
eNeKTpOoHHUTe yaocrosepuresnnu yeuyru (3EJIEVY), karo, Ha
ocHoBanue wi. 13, a4 or 3EJAEVYY. bankara u Kimenrsr,
CHOTBETHO OTIPABOMOIICHHAT ITOJ3BATEN JIOTOBApAT, Y€ MIe
CYMTAT TO3U IOAIHKC 3a CaMOPBYCH B OTHOLICHHUATA Menqu

TAX.

7.16. (m3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.) B

cinyyail, dve KiMeHTBT, CBOTBETHO ONPaBOMOIIECHHST
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HOJI3BATEN OCBIIECTBABA paboTa CbC CIEHHATU3MPAHOTO
NpUIOKEHHE OT KommpomerupaHo (rooted mmm jailbroken)
YCTPOWCTBO, Ha €KpaHa Ha YCTPOHCTBOTO ce€ W3BEXKIa
NPEIyNpeUTeIHO  ChOOIICHHE TIPH  BCEKM BXOA B
NPHUIIOKEHHEeTO. baHKaTa He HOCH OTTOBOPHOCT 3a IUIATEKHU
olepanyy, OCHUIECTBSIBAHM IIPH  HM3IIOI3BAaHETO  Ha
CIEIMAIN3NPAHOTO NPHIOKEHHE OT KOMIIPOMETHpaHo (rooted

um jailbroken) ycrpoiicTBo.
EjleKTpOoHHM H3BeCTHS

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHiia oT
01.06.2023r.) Kinenrtute Ha BankaTta Morar 1a ce aboHMpar B
kiIoH Ha baHkarta, upe3 omiaiiH OaHkupane u KoHTakTeH
LEHThp 3a KIMEHTHU 3a yciyrara ,,EIeKTpOHHH W3BECTHS,
Ypes KOSTO Ja mosyvasat uapopmanust mo SMS/Viber/E-mail
3a JBH)KCHHS 110 CMETKa U MecedeH OajlaHc 10 CMEeTKa U 10
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, Karo C
MO/IaBaHETO Ha MCKAHETO IPHEMaT U YCJIOBHUSATA 3a MOJI3BaHE
Ha yciyrara, HepasJIelHa 4acT OT ChILOTO.

7.18. (B cuma ot 01.07.2019r., u3m. Ha 09.08.2023r., B cuna ot
09.10.2023r.) 3a usnpamanero Ha SMS/Viber cboOreHus ce
IIBJDKH TaKca ChIIacHo Tapuara 3a TakcH 1 KOMUCHOHHHU Ha
bankara. bankara cu 3ana3Ba npaBoTO Ja U3Mpalla onpeaencH
ot Hest Opoit 6e3miatan SMS/Viber cbo0ieHust Ha 3asiBEHUs
ot Knuenra npen bankata Homep Ha MoOuieH TenedoH 3a
BXO/ISIIH JABHKEHUS 110 CMETKa, KaTo KIIMeHTHT MMa IpaBo 1o
BCSIKO BpPEMe Jla c€ OTKaKe OT ITOJy4aBaHETO MM, KaTo 3asBU
OTKa3 B KJIOH Ha baHkara.

7.19. (woB, mpuet Ha 05.07.2021r., B cuna ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cuma ot 01.06.2023r.). Knnentu =Ha
bankara, kouTo umaT ckitodeH gorosop ¢ bankara 3a onnaiin
0GaHKMpaHe W aKTHBHUPAHO CIIEIMAIM3MPAHO MPUIOKEHHE 32
MOOWIHH ycTpoiicTBa 3a MoOmWiIHO OaHkmpane ,,OBb
MobGaiin“, wmorar pma aktuBupar B ,,Obb Moobaiin*
¢yHkimoHanHocT 3a nony4yaBane Ha PUSH wus3Bectns 3a
m3BbpmBan Ha ATM mwm [TIOC TepMuHan TpaH3akKIMH C
U3aJCHH KbM CMeTKara JeOWTHa KapTa/KapTh WIH C
KpeIUTHA KapTa/KapTH; 3a BXOISIIH U U3XOIAIIN PEBOAN TI0
CMETKa B JieBa M BalyTa, BHOCKAa M TEIJIEHE MO CMETKa,
3aIUIalllaHe Ha 3aJbJDKCHHE 3a OWUTOBH YCIYyrH OT CMETKa,

npeson/nnamaﬂe Ha 3acTpaxoBka OT CME€TKa, Karo C



aKTHBUPAHETO IIpUEMaT M YCIOBHATa 3a TIION3BaHE Ha
yenyrara. Ilo cmuchiaa Ha Hacrosmmre yciosus, PUSH
W3BECTHE MIPE/CTABIsIBA M3BEeCTHE (HOTH(UKAIMSI) BEHB
¢opmara Ha KpaTko CBHOOIIEHHE, KOETO ce€ H3Ipama OT
Bankara Ha KnmenTa u ce mokasBa Ha eKpaHa Ha MOOMIIHOTO
YCTPOHMCTBO, Ha KOETO € WHCTAIMPAHO W aKTUBHPAHO
npwioxeHnero OBb Mo6aitn. B cinydait 4e KimeHThT
(OCHOBEH WIIM MONBIHUTENECH KapTOAbPXKATENI) AaKTHBHpA
nosrydaBaneto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIUH 32
Beue abOHMpaHa 3a IUIATEHW H3BECTHs JeOMTHA/KpeauTHA
KapTa, ce MpeKpaTsBa u3mpamniaHero Ha miarenn SMS/Viber
ChOOIICHNS 3a TpaH3aKIMU C Ta3uW Kapra. B ciyuwail, ue
KnuentsT aktuBupa nosmyuyaBaHero Ha PUSH wusBectus 3a
BXOMSINM M W3XOASAIIM JBIDKCHMSI IO CMETKa 3a Bede
aOoHMpaHa 3a IUIaTeHW/OE3IIaTHH W3BECTHS CMeETKa, ce
npekparsBa wu3Mpamanero Ha miarean SMS/Viber/E-mail
CHOOIICHUS 33 BXO/SIIW/M3XOMAIIN [BIDKEHHSA, KAaKTO U
MecedeH OanaHc 3a Ta3u cMmeTka. [lpu neaktuBupane Ha PUSH
M3BECTHSATA IO ChIIaTa KapTa/cMeTKa, H3MpaliaHeTo Ha
O6esmmatH u 1ateHn SMS/Viber cpoOmenns He ce
BB3CTAHOBABA ABTOMATHYHO, KaTO KIHEHTBT MOXE JAa TH
MIOJTHOBU B KJIOH Ha OaHkara, upe3 OHilaiiH OaHKHpaHE WIN
ype3 KoHTakTHHS LeHTbp 3a KiuMeHTH Ha bankata. Ilpu
ocTaBallyl 3aKyleHH, HO Hewsmoim3Banu SMS wmmm Viber

M3BECTHA, CBIIATE CC MOJI3BAT 10 M3YCPIIBAHETO UM U CIICI

TIOBTOPHOTO MOAHOBSIBAHE.

VIII. (3aauven, B cuaa ot 27.05.2020r.)

VIILA. (uoB, npuer Ha 27.10.2023, B cuma ot 28.10.2023)

IlepcoHajieH AUTUTAJIEH ACUCTEHT (KEHT)

8.1.A (uoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) . Keiit
€ nepcoHalieH qurutajieH acucteHt B Obb Moo6aiin, mpeanaraig
uH()OPMAIMOHHN M APYTH YCIyTH W (DYHKIMOHATHOCTH Ha
KkiueHTuTe Ha bankara.

8.2.A (moB, mpuer Ha 27.10.2023, B cuina ot 28.10.2023) Keiir
npemyara Ha ximeHture Ha OBb, momsBamu OBB Mobaiin,
CIIeTHHUTE

Ipynmu  (QYHKOIHOHATHOCTH U

uHbOpManus:

JOITbJIHUTCIIHA

e Kapru

. CMETKHU U JIETTO3UTH
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e Kpenutu

° HuBectriuu

e  3acTpaxoBKH

e  JIOUBIHUTEIHH YCIYTH
e Mosr npodun

e OO6ma napopmanys

JleraitiHo ommcaHWe HAa KOHKPETHUTE (DYHKIMOHATHOCTH Ha
KeliT e 10CTBIIHO Ha ABATOTPACH HOCHUTEIN HA CIEIHUS apec:

https://www.ubb.bg/. bankaTa uMa npaBo Ja ©U3MeHs, JOMbJIBA,

MpOMEHSA U NpE€MaxBa KOHKPETHU (I)yHKL[I/IOHaJ'IHOCTI/I, KaTto
yBEAOMsBAa KIMCHTUTE TIpU CHa3BaHE Ha MNOPUITOKUMOTO

3aKOHOOATEJICTBO.

8.3.A. (wom, npuer nHa 27.10.2023, B cuma ot 28.10.2023)
Ilepconannusar aurutaneH acucteHT Ke#t e nocrbmeH 3a
non3Barenute Ha OBB Moo6aiin mpe3 MOOMITHE yCTpOWCTBa C
ornepannoHHa cucrema Android 5.0 (wim mo—BHCOKa BepcHs)
i ornepannonHa cucrema iOS 13.0 (wm mo-BUCOKa BEpCHs)
KaTo (DYyHKIIMOHATHOCTUTE C€ IOCTBHIIBAT II0 WHUIMATHBA Ha
Kimenra. [1pu akTuBHpaHe Ha yciryrarta oT crpana Ha Kimenra,
Keiit Moxe a My u3mpaiia cho0IIeHNs U U3BECTHS, KAKTO U Ja
WHUIMUpPA PasTOBOP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HNPOJYKTH, YCIYTH ¥ pyHKIHMOHAIHOCTH, KouTo Keift npemiara
Ha mnom3Baumre OBB MooGaiin. Ilpyn u3puuHO 3asBEHO OT
KIMeHTa cbriaacue KedT moxe na m3mpama ¥ NOAXOISAIM U
ChOOpa3eHN ¢ MOTPEOHOCTUTE HA KIUCHTA CBHOOIICHHS U

MPEIIOKEHUS OTHOCHO IMPOAYKTH U YCIIYTH.

8.4.A. (moB, mpuer nHa 27.10.2023, B cuma ot 28.10.2023)
Knuenture morar na wW3noi3BaT (YHKIMOHATHOCTUTE Ha
aurutanHus — acucreHT — Keit, karo  B3aumozencTBaT
nocpencTBoM chat QpyHKIHMA WM ynpakHSBaT M300p MEXIY
HSKOJIKO TIPEIBAPUTEITHO Ae(UHUPAHH OILINH, BU3yaTN3UPaHU
B MOOMJIHOTO mpuiokeHue. KelT mpenocTass 1 Bb3MOXKHOCT U
3a TJIACOBM CHOOIIEHHWA OT cTpaHa Ha KimeHTa, KakTo W 3a
Bpb3Kka ¢ KoHrakTHHs neHTHp Ha bankarta upe3 TenedoHHO
obaxxmane wim live chat QyHkIMa 3a moiyyaBaHe Ha
nomrbHATENHA HHpopManus. Keidt B3aumoneiictsa ¢ Kimenra
gpe3 MUCMEHH WIH TJIACOBH CBHOOIICHHS B 3aBUCHMOCT OT
TEXHUYCCKUTEC Bb3MOXHOCTHU U H36paHI/I$[ oT KJ'[I/IBHTa HA4YUH Ha

KOMYHHUKaIus.

8.5.A. (woB, mpuer nHa 27.10.2023, B cuma ot 28.10.2023)

JInyHu naHHM.


https://www.ubb.bg/

Karo nmurutanen acucrent KeWT chreiicTBa mepcoHATHO Ha
BCEKH KJIMEHT, 3a []a yJIECHH KIMEHTCKOTO MYy MpEXHBSBaHE.
Camo mo To3u HauuH KeHT Moke Ja OKake MaKCUMAaIHO
CBACUCTBUE 1O  KOHKPETEH  BBIOPOC,  AAANTUPANKU
KOMYHHUKALUATa CHPSAMO OTIPAaBEHUTE IO HMHHULIMATHBA Ha
KJIMeHTa 3allUTBaHUA. 3a Ja OTTOBOPH Ha IOCTABEHHUTE OT
KJIIMeHTa BBIPOCH, € BB3MOXKHO KeiT nma oOpaborBa nmdaHH
nanHu. Jlnunute namHum Ha Komenturte ce oOpaborBar oT
bankara BbB Bpb3Ka ¢ KOHKpETHaTa yciyra, npeanarada B Obb
Mobaiin 1 B CHOTBETCTBHE C H3HCKBaHWATA HAa 3aKOHA 3a
3ammra Ha auuHuTe AaHHU (33J11) u OOmus periiaMeHT Ha
EBponeiickus napaamenT u Ha CwBera ot 27.04.2016 r.
OTHOCHO 3alluTaTa Ha (U3WYECKHUTE JHMIA BHB BpB3Ka C

00paboTBaHETO HA JINYHU TAHHU.

3a 1a MOBHMIIM KIMEHTCKATa YAOBJIETBOPEHOCT U 1a YJICCHH
kiveHTta, Kelit Moxe na m3mpamia choOIIEHHS M H3BECTHS,
CBBP3aHU C IOJI3BAHUTE OT KIMEHTa MPOAYKTH, YCIYrH M
¢yHKIMOHATHOCTH. ENVHCTBEHO NpH W3PUYHO 3asBEHO OT
KJIMEHTa ChIJIace JIMYHUTE My JaHHU e Obaat o0paboTBaHwy,
3a Ja My ObIaT M3MpallaHd MEePCOHANU3UPAHH CHOOIICHUS U
NPEJIOKEHHS 32 HPOAYKTH U YCIYTH, ChOOpa3eHH H3ILUIO C
HeroBute norpebHocty. [lonpobna mHpopmanus 3a bankara
KaTo aJMMHHCTPATOp Ha JIMYHM JAHHM, 3a IpaBara Ha
CyOeKTHTE Ha IMYHH JaHHH, IPAaBHUTE OCHOBAHU U LICJIUTE 32
oOpaboTBaHe Ha JMYHHWTE JAHHHM, KaKTO Ce CBhAbpXa B
HNudopmamnms vHa OBb A/l 3a o0paboTBaHe Ha ITMYHH AHHH,
HaJMYHa B OAHKOBHTE CaJIOHH, KaKTO U HA ciefHMs MIHTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp

8.6.A. (moB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)

PeBepCI/IBHI/ISIT WHXXCHCPUHT, JEKOMIIMJIanusATa,
JCKOMIIO3HIIHATA, npoMsHara, apXUBUPAHETO,
PasnpoCTpaHCHUECTO, npeaiaranero 3a npoaa)KGa,

JIMICH3UPAHETO WJIW Chb3JAaBAHETO HA MPOAYKTH, U3BJICUCHU OT
KeﬁT, WM OTACIIHU 4YaCTHU, HE CC paspeuiaBar. Bceuuku npaBa
Ha  HMHTCJICKTyallHa CO6CTBCHOCT7

cBbp3aHn ¢ Keiir,

MMpUHAMJIC)KAT Ha CbOTBETHUTE JIMIECH30aTCIIN.

IX. KOHTAKTEH HEHTDHP 3A KJIMEHTHU
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9.1. KOHTaKTHUST LHEHTHP 32 KIUSHTH 00CTYKBa HACTOSIIH U
noteHimanau kuenTd Ha OBb no Tenedona, kato npes Hero
Ce IPEIOCTaBIT CICIHUTE BUIOBE YCITYTH:

9.1.1. obma OaHkoBa HH(GOPMALUS OTHOCHO MPOAYKTU U
YCIIyTH, JINXBEH! HUBA, TAKCH M KOMHCHOHH, KIIOHOBA MpeKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. neraiinHa (MHOWBHAYyanHa) WHQOpPMALHsS OTHOCHO
MOJI3BaHH TIPOAYKTH;

9.1.3. u3BBpLIBAaHE HAa NPOMEHH HA KIHNCHTCKH JaHHH,
HEH3UCKBAIIY MIPE/ICTaBsIHE Ha JOKYMEHTH;

9.1.4. u3BbpUIBaHE Ha MPOMEHM MO Mmon3BaHH oT KimeHra
HPOJYKTH, HEU3UCKBAIIM NPOMSHA B OCHOBHHTE ITapaMeTpu
(JIMXBHU ¥ TaKCH) Ha MOJ3BaHUA NPOOYKT. 3a nenta KinumeHTsT
clesBa 7a MMa CKIIFOUCH JOTOBOP 3a CHOTBETHHS NPOLYKT;
9.1.5. (3anmnyeH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha pEKUM Ha IOTBBPIKIABaHE Ha IUIAIAHE Ha
O6utoBM cMeTku. Ilpum n30paH aBTOMaTH4eH pEKHM Ha
wianfaHe KinueHTsT mocousa chOTBETHATa CMETKa/KapTa, OT
KOSTO Ie Ce M3BBPIIBAT IUIANIAHUATA Ha 3aJbDKCHHUS II0
KOHKpeTeH njeHTH(HKannoHeH HoMep. MIMa BB3MOXHOCT 3a
BBBEXK/IaHE/TIPOMSHA HA JIMMHUT Ha MaKCUMaJlHa CyMa 3a BCEKH
OTZAENeH UICHTH(HUKAOHEH HOMEP

9.1.7. obcmyxBane Ha KiueHtn - Ha oHsaiiH GaHKMpaHEe Ha
Obb BkIIIOUBaHE/M3KIIIOUYBAaHE HA CMETKA, 100aBsIHE/IPOMSIHA
HOMep Ha MoOwIeH TeneoH 3a moxydaBane Ha SMS mapoda,
3asBKa 3a OTIIEYaTBaHE Ha HOBA MapoJia 3a BXOA, MPOMsHA Ha
Ha4yMHAa Ha TOJyYaBaHe Ha yHUKAJIHO TeHEPHPaH eIHOKPAaTeH
Kox/mapona mo 1. 7.3.1. m 1.7.3.2. 3a uenrta KnueHTsT crnensa
J1a IMa CKJIIOYEH JIOrOBOp 3a OHJIAMH OaHKUpaHe;

9.1.8. (3anmmueH, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT Kinuentu;

9.1.10. u3BBPIIBaHE HA U3XOAAIIN 00K TAHUS KbM HACTOSIIN
WY IOTEHIIMATHY KIIMeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIMs C HACTOSIIM W TIOTEHIHATHU
KIMeHTH Ha bankaTta.

9.2. baHkata cu 3ama3Ba MpaBOTO Jna a00aBsS HOBH H Ja
IpPOMEHs1 M30POSHUTE TI0-TOpe YCIyTH, KaTo YyBEIOMsBa
KinentnTe 1O CHOTBETHHTE KAaHAIM M HAa HHTEPHET
CTpaHMIATA CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTa IPH IIPOBEKAAHETO HA
pasroBopa bankara n3nckBa HASHTH(HUKAIHS HAa KIUSHTHTE B

3aBUCHUMOCT OT IIOJI3BAHUTE YCJIYTHU IO Teﬂe(bOHa U 3arucBa



TenedoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBaHe Ha
00CITy)KBAaHETO M U3BBPIIBAHE HA NPOBEPKA MPH OIIAKBAHUS
OT CTpaHa Ha KJIHCHTH.

9.4. (3anuueH, B cuia ot 08.09.2020r.).

9.5. (3anuueH, B cuna ot 08.09.2020r.)..

9.6. Ilpn mpemocraBsHe Ha MHAMBHIyalHa WHpOpMamus 3a
OJI3BAHH TIPOJYKTH U YCIYTH, U3BbPIIBAHE HA IPOMEHHU MO
KIMGHTCKH JIJaHHM M TOJI3BaHU NPOAYKTH M IIpUEMaHe Ha
KIHEeHTCKH kanOu, bankara upentuuuupa Kimenrurte c
BBIIPOCH OT KIIMEHTCKaTa PErucTpanus. 3a mpeJocTaBsHe Ha
OO61ma 6aHKoBa HHpOPMALUSI HE Ce M3UCKBA WACHTHU(UKALINS
Ha KineHTHTe ¢ eHOKpaTHa mapona.

9.7. (3anmnueH, B cuna ot 08.09.2020r.)

9.8. (usm. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnmyxBanero Ha KiteHTy 1o TenedoHa e caMmo JIMIHO.

9.9. Ilpu crapTupaHe Ha yciyraTa 3a CKJIIOUYBaHE Ha JJOTOBOP
3a GaHKOBU HPOAYKTH upe3 KOHTAKTHHUS LEHTBD 32 KIUCHTU
ce cra3Ba 3aKkoHa 3a MPeNOCTaBsHE Ha (PMHAHCOBHU YCIYTH OT
pascrostHue.

9.10. (m3m. Ha 16.03.2020r., B cuina ot 27.05.2020r., 3anu4eH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO01mM noJI0:KeHUs

10.1. bankara He HOCH OTrOBOPHOCT 32 CHEIKH U
[PABOOTHOILIEHMS, MO TIOBOJ HAa KOHUTO C€ H3MOJI3BAT
CHOTBETHHAT IUIATEKCH MHCTPYMEHT WM OaHKOBa CMETKA.
KnneHTBT € OTroBopeH 3a BCUYKH CBOM JACHCTBUA U
3a/IbJDKEHHS, TPOM3THYAIM OT H3IOJ3BAHETO HA IUIATEKEH
WHCTPYMEHT WM OaHKOBa CMETKa, BKIIIOUHTEIHO W Cle]
npekparsiaie Ha Jlorosopa.

10.2. KiaueHThT € AIbKEeH [a W3II0/I3Ba OaHKOBaTa CMETKA,
OTKpHTa OT baHKaTa WM IUIaTeKHATa YCIyTra, peJoCcTaBsHa
JieiicTBaIoTo

oT BaHKaTa, B CBbOTBETCTBHUE C

3aKOHOAAaTCIICTBO, HaCTOAIIUTE O6HII/I yciaoBusa u
MPUIOKUMHUTE CHEIHUATIHUA YCJIOBUA 3a CbOTBETHATA 0OaHKOBa
CMETKa WU IJIaTEXHA yClIyra. KiueHtsT € JUIBXKCH J1a rmoJiara
JAbJDKUMAaTa Irpuka, KaTo HE U3I10JI3Ba 0OaHKOBaTa CMETKA HIIH
IJIaTeKHaTa yCjiyra U He JOITyCKa U3IOJI3BAHETO UM OT TPETU

JiMa 3a U3BbPIIBAHE Ha ﬂeﬁCTBMH HWJIA 34 IOCTUI'aHC Ha LICIIN,
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KOMTO ca 3a0paHeHH CbC 3aKOH WM MOTaT Ja yBPEIAT
nobpoto nume Ha bankarta.

10.3. B ciyuaif Ha HajaraHe Ha PECTPUKIMU OT MECTHHU WU
YyKIECTPaHHH TbPXKaBHH OPraHH, KOUTO BB3IPEIITCTBAT
M3BBPIIBAHETO HA TPAHCAKIWS W OJIOKMpAT chinara, bankara
yBenomsBa Knnenta HezabaBHO U My yKa3Ba HEOOXOAUMOTO
chleicTBHe.

10.4. bankaTta He HOCH OTTOBOPHOCT 32 CyMH IO TPAHCAKIHH,
KOUTO ca OJIOKMpaHW II0 pa3loOpeXkJaHe Ha MECTHH WU
qy>KAECTPaHHU IBbP)KAaBHU OpPraHM, CBIVIACHO HAJOXKEHU
PECTPHUKIIHUH.

10.5. bankata uWMma mpaBO IO BCAKO BpeMe Aa OJIOKupa
W3IOJI3BAHETO Ha CMeTkaTa oT KimmeHTa, BKIFOUHTEITHO
M3ISUI0 WIM YaCcTHYHO HAIMYHHTE CPEICTBA MO CMETKATa,
KaKTO U TJIaTeKHUTE HHCTPYMEHTH, U3I0JI3BaHH 32 IOCTHII 110
CMeTKaTa, KOraTo MMa JIaHHH, 4e [0 CMETKaTa ca MOCTHIIN
CpelCTBa B pe3yJITaT Ha M3MaMa, 3a KOeTo, C IIPUEMaHEeTO Ha
HacrosuuTe OO yCIOBUS U MOANMCBAHETO HA IOTOBOPA 32
cMmeTka, KineHTBT maBa cBoeTo 0e3yClIOBHO M HEOTMEHHMO
ChIJIacHe.

10.6. KiueHTHT € OTrOBOPEH 3a HapexkAaHWs, NOJaJeHH OT
JHIfa, KOUTO HE ca HAUISKHO YITBIHOMOLIEHH IO HErosa
BUHA, KaTO: JINI[A, IPEACTABIIH IIBIHOMOIIHO, ChCTABEHO OT
KimeHTa ¢ HesICHM KJ1ay3H WM JIMIA, Ha KouTo oT KimeHTa e
MPEeIOCTAaBEeH IUIATEeXKEH HHCTPYMEHT, KOWTO € IpeHa3HaueH
caMo 3a JIMIHO TOJI3BaHE.

10.7. KitmeHTHT, Hapequy IUTAIIaHEeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEAUNN OT HENPaBUIHOTO WIM HETOYHO
CBCTaBsIHE Ha IUIATEXKHU JOKYMEHTH.

10.8. bankara u KnueHTHT He OTrOBapAT 3a HEU3IIbJIHEHUE Ha
3aJbIDKEHHUATa CH 10 TOBOZ JIOTOBOP 3a TIION3BaHE HA
IUIATeKeH WHCTPYMEHT WM IUIATeXKHA CMETKA, HACTBIHIO
BCJIEJICTBUE Ha U3BBHPEIHN TEXHHUYECKHU PUYUHH, KaTO CPUB
Ha WHPOPMAITOHHA

CUCTEMU, TMIPEKbCBAHE Ha

KOMYHMKAI[MOHHU JIMHUM, CIIUPaHE HAa  EJIEKTPHYECKO
3aXpaHBaHe U JIp., KAKTO Y MPH U3BBHPEIHU 0OCTOSATEIICTBA,
KaTo CTUXWUHHM TIpUPOAHHM OencTBHUsA, OOIIOHAIMOHAIHU
CTAuKHM, TEXHHYECKM IOBPEIH, KOMUTO Ca M3BBH TEXHHA
KOHTpoIN. B cimydail Ha cbMHeHME OT cTpaHa Ha bankara 3a
u3MaMa MM 3amlaxa 3a  CUTYpHOCTTa, CBBP3aHH C
npenocraBsiauTe Ha Kinenta mnatexHu ycnyru, bankara me

TIOJIOXKH HEOOXOANMHMTE YCHIIHs Jia yBenoMu KitneHra.



10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEXKHA OIepanus
€ OTKa3aHa MOpaad TEXHUYECKH WIM  KOMYHHUKalMOHHU
MIPUYUHU B CUCTEMHTE Ha PYTH ONIepaTopH, OaHKH WX IPYTH
JIIA, yYaCTBAIIH B IIATEXKHUS MPOLEC, BKIIOUYUTENHO U IIPU
OTKa3 Ha OTCpEIHATa CTpaHa Aa MpHeMe IIaIlaHeTo Mopaau
He3aBucelH oT bankara obcTosTencTea

10.10. (3amuueH, B cuna ot 27.05.2020r.).

10.11. B cny4yanTe Ha TUCTAaHIIMOHHO MOJaBaHE HA IJIATEKHU
HapexJaHus, baHkara moambpka apXuB Ha Juanora c
KimeHTa ¥ BCHIKYM HHUIMUPAHH OIIEparliy Ype3 ChOTBETHUTE
kaHaau. KaTo 1oka3aTelcTBeH MaTepual MHpH OCHOPEHH
TUTALAHUA 1IIe Ce pa3IIekAaT U apXUBUPAHUTE JaHHH 3a BCSKa
H3BBPIICHA ONepanysl.

10.12. (u3m. Ha 03.08.2020r., B cuma ot 04.08.2020r.) B
cilyqauTe, B KonTo baHkaTa oTroBapst 3a HETOUHO U3BBPIICHH,
TPELTHY WM Hepa3peleH! ONepalyy, 3a 1a ObJe aHraKupaHa
OTrOBOPHOCTTA M, 3aABJDKUTENHO ycioBue ¢ KiMeHTsT na e
yBemommn 0Oe3 HeocHoBarenHo 3abaBsHe baHkara 3a
HETOYHATa, TPEelllHa WK Hepa3peleHa TPaHCAKIHS, e/l KaTo
€ Hoy4r HHpOpPMAIYS 32 U3BBPIIBAHETO H. 332 MOMEHT, B
koiito KieHTsT € momyunn nHdopMarys 3a U3BbPIIBAHETO
M, Ce CuhTa MOMEHTBT, B KOHTO KIMEHTHT e mnomyuumi
nHpopmarys 3a U3BBPIICHAaTa ONepanys B OHJIAWH W/HIM B
MOOWIHO  OaHkupaHe, IulatexsHuss nopran  UPAY,
KoHTaKkTHHMS IEHTBP 32 KIMEHTH WIN B OAaHKOB KJIOH.

10.12.1. (3aymuen, B cuiia ot 04.08.2020r.)

10.12.2. (3amuueH, B cuna ot 04.08.2020r.)

10.13. Korato KnueHThT € OuI B 00EKTHBHA HEBB3MOXKHOCT
Jla TIONy4YH W3BJICYEHHE, OCUTYpPEHO Ha IOHMCKBaHE, HO OT
3apiDKaBaHe Ha CMeTKaTa My ca HM3TeKJIM mosede oT 13
(TpuHazecer) Mecena, baHkara He HM3BHPIIBA KOPUTHPAIIN
TUTIATE)XXHH OTIepPaLUH.

10.14. (u3m. Ha 16.03.2020r., B cua ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BPEJWTE, MPUINHEHN P H3BBPIIBAHE
Ha HEpa3pelIeHM WM HETOYHO H3IIBIHEHH ONEpaIluy IIpu
MOJ3BaHETO Ha IUIATEXKEH HWHCTPYMEHT, NPU YCIOBHE 4e
KineHThT € M3IBIHMI CBOUTE 33JBJDKEHMS 32 ONa3BaHE Ha
MEePCOHANM3UPAHATE  3alIMUTHA  XapaKTepPUCTUKH  Ha
IUIATeXKHUSA MHCTPYMEHT U 3aABJDKEHHUsATa cu mo T. 6.3 —
T.6.5.2.

10.15. bankata He HOCH OTrOBOpPHOCT, ako KiMeHThT e

JICMCTBAJI C ©3MaMHa 11eJ1 WK He € CMa3uil 3aIbHKEHUsITa CH
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3a Omna3BaHe Ha IUIATE)KHHMSA HHCTPYMEHT W/WIIM HETOBUTE
NEPCOHAIM3UPAHH 3alUTHU XapaKTEPUCTUKH M HABPEMEHHO
yBeIOMsIBaHe MOpaan YMHCHI Wik rpyba HeOpexHocT. [Tox
rpy0a HEOPEXKHOCT 1O CMHUCHJIA Ha HACTOSILATa pasnopenda
ce MMar IpeABH] CICIHUTE HEM34epIaTe]HO H30poeHH
Cllydad Ha Heolla3BaHE Ha IUIATE)KHHS MHCTPYMEHT W/WJIM Ha
HETOBHUTE IEPCOHATM3NUPAHM 3aIUTHH XapaKTEePHCTHKU OT

cTpana Ha Knuenra:

10.15.1. KnueHTHT He € Cra3uil U3UCKBaHUATA U IPETIOPHKUTE
Ha Bankara, onucanu B cexuust “CurypHoct”, myOnmKyBaHa
B CTpaHHIATa 3a OHJaliH OaHKHpaHE IO OTHOIIEHHE Ha
TUIATEKHYU OTepalluy, U3BBPIICHH 4pe3 OHJIalH OaHKUpaHe
WY TIPETIOPBKUTE 332 CUTYPHOCT OITMCAHU B IIPHIIOKEHUETO 32
MOOMITHO OaHKMpane. KMHeHThT e AbXkeH aa ce nHpopMupa
MEePHOIIMYHO 32 U3MEHEHHS U JOIBIHEHUS B TE3H MPETIOPBKU

" J1a T'M CIla3Ba,

10.15.2. KnueHTBT € AOMyCHall y3HaBaHE U MU3IM0JI3BaHE OT
TPeTo JHuIe Ha

uneHTudukanys, noapobHo omucanu B 1.7.3.1 — 1.7.3.3. 1o

cpencTBaTa My  3a  CJIEKTPOHHA
OTHOILIICHUE Ha [IATE)KHH OTICPALNH, H3BBPIICHN Ype3 OHIIaiH

OaHKUpaHe.
10.15.3. (3amyen, B cuna ot 27.05.2020r.).

10.15.4. Bankata He HOCH OTTOBOPHOCT 3a TPETHPIEHU OT
Kimenra Bpenu, 3ary0u W/Wiii IPOIYCHATH MOJ3H, CBbP3aHH
¢ mon3BanuTe oT Kimenra Ycnyru mo naopmanus 3a cMeTka,
aKo TIpefocTaBsHeTOo OT KimeHTa Ha mepcoHANMM3HUpaHUTE
Cpe/CcTBAa 3a CHIYPHOCT 3a JOCTBII JO CMETKara Ipu
JOCTABYHMKA Ha TUIATEXKHU yCITyTH, 0OCTy>KBaIl] CMETKaTa/UTe
M0 OTHOIIEHNE Ha KOATO/KOUTO C€ MPEJOCTaBsT TE3N YCIYTH,
€ B HapyllIeHHE Ha CKIIIOUEHHUs JOoroBop/u Mexay KimeHra u

TO3H JOCTAaBYHK.

10.15.5. bankara He HOCH OTroBOpHOCT mpen Kimenra B
cilyyail Ha HayucIsgBaHE Ha TakCH OT JOCTaBYMLIUTE Ha
IUIATeKHH  YCIyTH, OOCIyXBalld  CMETKaTa/ure, IO
OTHOIICHWE HAa KOWTO C€ TPEAOCTaBAT YCIyruTe II0

nH(OPMAIHS 3a CMETKa.

HeTo4yHO HapeleHH IUIATEKHH ONepaluH - HeTO4YeH
YHHMKaJIeH HIeHTH(]uKaTop (MeKAyHApOJeH HOMep Ha

f6ankoBa cmeTka — IBAN)



10.16. bankaTa He HOCH OTTOBOPHOCT 32 BB3CTAHOBSIBAHE Ha
cyMmara Mo IUTaTeKHa OMepalys MpH BalHueH, HO HETOYHO
MIOCOYEH YHHKAJIeH UIeHTH(UKaTop OT cTpaHa Ha Kimenra —
Hapenuren, BKIIOUMTETHO NpH IUIATEKHH ONEPalUd 1O T.
5.58 B 103w cityuaii bankara nmonara pa3yMHH YCHIIUS C OTJIE]
BBH3CTAHOBSBAaHE Ha CyMmaTa IO IUIaTe)XHATa OMNeparys, 3a
koero KimeHTBT nbipkm Takca, mocodeHa B Tapudara Ha
bankara, He3aBHCHMO OT pe3ynTata OT YCHIMATa 3a
BB3CTAaHOBSBAHE.

10.16.A. B cny4aii ue BB3CTAHOBSIBAHE HA CyMmaTa HE €
BB3MOXKHO, baHKaTa, mMpu NHCMEHO HCKaHE OT CTpaHa Ha
Knmenra, My mnpemocraBs IpUiaTa HajdWdHa HHQOpMAIWs,
kosiTo KiMeHTHT na wu3moN3Ba 3a BB3CTAHOBSIBAaHE Ha

cpencTBaTa mo oOIIHs pe.

HeTo4HHU TeKCTOBH JaAaHHHU

10.17. B ciiydauTe, B KOUTO ca MOCOUYEHU HETOYHH TEKCTOBU
MaHHM TIpY W3MBJIHEHHE HA MPEBOA, MPUOPUTET HUMa
MOCOYeHUAT YyHHKajeH wuueHtupukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HetouHo u rPpeIIHO U3IIBJIHECHH IVIATEKHU onepauuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBITMIIN MOCIEAHIIN
IIPY HETOYHO M3ITBJIHEHH HapexaaHus Ha Kimenra.

10.19. TIpn HeTo4HO M3MBIHEHHE OT cTpaHa Ha baHkara Ha
MPaBHJTHO CBHCTABEHO IUIATEXKHO Hapexkaane oT Kimenra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
M3IIbJIHEHATA IIIATE)XHA OINEpalus A0 CleBalius paboTeH
JIeH, crell Karto e Owna m3BecteHa oT Hapexurens mmm e
OTKpHJIA TpEIIKaTa, KaTo WHHUIMHPA KOPUTHPAI HIPEeBOI 10
JIOCTaBUMKA Ha MJIATEXHU YCIYTH Ha MOTy4daTess.

10.20. B ciyyaif ye KimueHTBT e moiyyarten Ha HETOYHO
M3ITBJIHEH NPEBOJ] BCIISICTBUE HA TPEIIKa Ha JIPYTa IIaTeXHa
WHCTHUTYIHMS, baHkaTta MMa IpaBo 1a W3BBPIIM KOPHIHpAIL
MIPEBOJ 0 WCKaHEe Ha JOCTaBYMKA Ha IIATEXKHU YCIYTH HA
IUTaTeIa 0 €ANH MEceIl OT 1aTaTa, Ha KOSTO JOCTaBUMUKET Ha
IUIATeXXHU YCIyrH Ha IulaTena e Own uHbOpMHpaH 3a
rpemikara. baHkara U3BbpIIBA KOPEKLUATA B CPOK OT 5 AHU
clIell TIOCTHIIBAaHE HA HMCKAHETO 3a KOPEKnus OT CTpaHa Ha

J0CTaBYMKa Ha IUIATEKHU YCIIYT'M Ha HAPEAUTEII.
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Hepa3spemenu ot Kiinenra onepauun

10.21. (usm. Ha 16.03.2020r., B cuma ot 27.05.2020r.)

Kmuertst IIoOHacs 3ary6HTe, CBBbP3aHU C BCHUYKHU

HEpa3pelleHH IUIATeKHU ONepalii, IPOUSTHYAIlH OT
U3IIOJI3BAaHETO HAa W3ryOeH, OTKpajHaT WIM HE3aKOHHO
NPHCBOCH IUIATE)KEH MHCTPYMEHT, B pa3Mep HE IOBeYe OT
BGN 100 (cTo sreBa), ocBeH koraro 3arybara, kpakb6aTa wim
HE3aKOHHOTO NPUCBOSBAHE HA IUIATE)KHHUSA MHCTPYMEHT He ca
MOIH Ja ObJat ycraHoBeHH oT KitheHTa nmpeiu Iia@aHeTo u
KnueHTBT He € JIelicTBa ¢ 1eN U3MaMa WM. Bpenara e Ouna
NpUYMHEHA OT JedicTBUEe WM Oe3leficTBUE Ha CIIYXKUTEN Ha
bankara. B ciydaii ue Hepa3pellleHU IIaTeXXHU OIlepanuy, ca
npuyrHeHd ot KitheHTa upe3 u3Mama Wi ¢ HeU3ITbJIHCHHETO
Ha €JHO WJIM IIOBEYE OT 3a/JbJDKCHHUSATA CH 3a Ola3BaHe Ha
NEPCOHANM3UPAHUTE  3all[UTHH  XapaKTCPHCTHKH  Ha
[UIATEXKHKUST HUHCTPYMEHT M 3abJDKEHHUsTA CH 10 T. 6.3 — T.
6.5.2 ymunureHo win nopaau rpyba nedpexuoct, KineHTsT

HOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBsBa Ha KimeHTa CTOMHOCTTA Ha

HepaspelieHaTa oOIepands W KOraro ¢ HeoOXOAMMO,
BB3CTAaHOBSIBA CMeTKaTa Ha KIIMeHTa B ChCTOSTHHETO, B KOETO
ce € HaMHpana Ipeau HepaspelleHaTa oreparys, ChriacHo
MOCOYEHOTO B HAcTOsIMS Pa3nen He3a0aBHO W BbB BCEKU
ciydail HE MO-KbCHO OT Kpas Ha cieiBamus paboTeH JeH,
Cclie] KaTo € yCTaHOBHWIIA, WM € Ouna yBenomeHa ot Kimenra
3a HepaspelleHaTa Olepalus, OCBeH, Korato baHkara uma
OCHOBATCJIHU CbMHEHHS 32 U3MaMa U yBEJOMH ChOTBETHUTE

KOMIIETCHTHH OpPraHu 3a TOBa.

10.22.1. bankata ocurypsiBa BB3MOXKHOCT KIHEHTBT naa
yBeoMsIBa OE3IIATHO 3a Hepa3pEeIeHH TPAHCAKIUH IO BCAKO

BpPEME Ha ICHOHOUIHETO, BKIIFOYUTECIIHO B Hepa60THI/I JIHHU.

10.22.2. B ciyuait yve KimmeHTsT nokaxe npen bankara, ge e
MOJNOXKMJ BCHYKHM pasyMHH YCWIIMS Ja s YBEIOMH 3a
HepaspelleHa OT Hero TPAHCAKIHs, HO BBIIPEKU TOBA HE €

ycnsi, HAMa a €€ CuunTa, 4€ TOI HEOCHOBATEIIHO Ce € 3a0aBuIl.

10.22.3. Axo crmex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPH3MPaHH TpaHcakuuu, KIMEHTHT He
MOHACS HUKAKBH UMYIIIECTBEHH BPEIIM, OCBEH aKo € JIeHCTBal

Yype3 u3Mama.



10.23.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05. 2020r.).
YCTaHOBABAHETO HA YMHUCHI U IpyOa HEOPEKHOCT OTHOCHO
Hecna3BaHe Ha yKasaHHMsATa Ha baHkata 3a 3ammra Ha
IUIATEXKHUSI HHCTPYMEHT MOXKE 1a C€ OCBILECTBH, HO HE CaMo:
4ype3 IpOyyBaHE OT CTpaHa Ha baHkata B paMKuTe Ha
npon3BoACTBO npen [lomupuTenHaTa KOMUCHS 32 IUIATEKHU
criopoBe kbM Kommcusara 3a 3ammura Ha morpeburenure; B
CbACOHO MPOMU3BOJCTBO; MPU Pa3cie(BaHe HA MOIHULECHCKUTE

OpTaHU U Ype3 JPYTH MOJIXOSIIN CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 32 IPOYYBAHHUATA IO
npeaxonHara T. 10.23.1, kKakTo U a 0Ka3Ba IIbJIHO ChACHCTBUE

3a U3SACHABAHC Ha IPOBEPSIBAHUTE 00CTOSITENCTBA.

10.24. B ciy4ait Ha HEOCHOBATEIHO OCIIOPBAaHE OT CTpaHa Ha
KiueHra Ha TpaHCaKIUM, NEHCTBUTENHO H3BBPLICHH OT HETO,
WM OCIIOpBaHE Ha CyMaTa Ha TakWBa TpaHCaKIuW, baHkara
UMa TpaBO i@ MNpeKpaTH OTHomeHusTa ¢ KimeHra, mo
OTHOLIEGHHE HA KOMTO M Ja € H3MON3BaH MNpPOJYKT, Karo
BKJIIOYHTEIIHO OOSBH 33 MPEICPOYHO U3UCKYyEeMH HSKOW HIN

BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B cmyyaii, 4e npu NpUKIIOYBAHE HA MPOLEAypaTa o
YCTaHOBSIBaHE Ha aBTEHTHYHOCTTAa HAa oOllepalysira ce

YCTaHOBH, Y€ OCIOPBAHETO € HEOCHOBATEIIHO:

e KimeHTsT 3amiama BCHYKU pa3XxolId IO OCIOPBAHETO;
KnuenTsT 3amiama Takca 3a HEOCHOBaTeNHA pEKIaMalus,

cprimacHo Tapudara;

. HpI/I JIOKa3BaHE€ HEOCHOBATCIIHOCT Ha OCIHOPBAHETO

Bh3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpequTHHsI TUMUT Ha TUTysips. AKO cpelcTBara
KbM MOMEHTA Ha JeOMTHUpaHEe ca HeTOoCTaThuHH, baHkara nMa
mpaBo jga Qopmupa abAr mox ¢opmara Ha HepaspelieH
CBIIIACHO

oBBpApadT, ONMXBABAH C JIMXBEH IIPOLEHT,

Tapudara.

10.24.2. B cnyuaure, KkoraTo IUIaTeXHaTa oIepauus e
WHAIMUpPAHa dYpe3 JOCTaBYMK Ha IUIATeXHA YCIyra o
nHunuupane Ha ruiamane (PISP), B pamkute Ha HeroBoTo
yyacTHe TOH HOCH [JOKa3aTeJNCTBEHaTa TEXeCT MpHU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IIaTEXHATA OIepaIis,
HEWHOTO TOYHO PETUCTPHpaHe U TOBA, Ye OlepalusiTa He e
3acerHara OT TeXHUYecKa MOBpeAa UM OT APYT HEIOCTaThK,

CBBpP3aH C IJIaTCKHAaTa yCiyra, 3a KOsSTo TOM OTroBaps.
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XI. MPEKPATABAHE U PA3BAJISIHE HA JOT'OBOPH
3A CMETKMU U IVIATEXKHA UHCTPYMEHTH

HperaTﬂBaHe MOJI3BAHETO HA MJIATCKHHU YCIYT'H

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B cayuyait
ye cnes yBenomuieHue no peaa Ha Pasgen 11, Komynukamus
Mexnay Kimenta m bankara — 3amo3HaBaHe ¢ yCIOBHUSATA.
VBenoMieHus, ChOOIICHHUS, wu3BAcUcHUS  KIHMEHTHT He
mpreMa HOBHUTE yCIoBUs Ha baHkaTa, 32 KOUTO € MpenBUIcH
JIBYMECEUEH CPOK 3a IpeIu3BECTHE, TOM MOXKe Ja 3aKpue
CBOMTE CMETKH MJIU [Ia C€ OTKa)Ke OT M3IOI3BAHETO HA OHJIAKH
OaHKUpaHe, KaTO MOCeTH KIOH Ha baHkaTa W mpekpatu

CBbOTBETHUS JOTOBOP.

11.2. Tlpu ycrnoBue, 4e H3SBICHUETO 3a TNPEKpATIBaHE €

U3BBPIIEHO B JIBYMECEYHUS CpPOK, OMNEpaluTe II0
[IPEKPaTsABAaHETO C€ U3BBPIIBAT IIPU 3aBApCHUTE YCJIOBUS.
Cnen M3THYAaHETO Ha JIBYMECEUHMs CPOK OIepaluuTe IO
MPEKPaTsSBaHETO CE M3BBPIIBAT, CHIVIACHO BIE3IHTE B CHIIA

HOBHU YCJIOBUS Ha Bbankara.

IIpexkparsiBane Ha JloroBop 3a cMeTKa

11.3. B cnyu4aii ye B KOHKpeTHHA J[oTOBOp 3a cMeTKa He €
YIOBOPEH CpPOK MJIM CIELHUaTHO YCJIOBHE 3a IIPEeKpaTsBaHe,
KineHTBT MOXe IO BCAKO Bpeme 0Oe3 Ipeam3BecTHe na
npekpatu JloroBopa 3a CMeTKa, NpPH YCIOBHE, de HiIMA
3a]IbJDKEHHS KbM baHkaTa UM Hano)keH IO cMeTKaTa 3amop.
3a menta KimeHTsT MO/aBa MCKaHe 3a 3aKpHBaHE HA CMETKa
o obpaser Ha bankaTa B y100€eH 3a HEro KJIOH.

11.4. CMeTKa, KbM KOSTO € H3JaJeHa OaHKOBa INIATEKHA
KapTa ce 3aKpMBa caMO B cilydail, ye IO cMeTKaTa HsMa
OJIOKMpaHU CcpeAcTBa 3a ‘“‘4aKamu'‘, T.e. W3BBPIICHH WU
Oppemy mramanus. Ciex M3THYaHE CeIeMIHEBEH CPOK OT
HAacTBIIBAHETO HAa OCHOBAHHUE 3a 3aKpUBaHE Ha CMETKaTa U
cliell yAbp)KaHe Ha BCHUKM OBDKMMH oT KimeHta Takcw,
KOMHUCHOHM U JIPYTH Pa3HOCKH, OCTaThKBT MO CMETKaTa ce
M3IUIallla Ha Kaca WM ce IpeBexaa Mo Jpyra CMETKa,
nocouena Kimenra.

11.5. (3anmuuen, B crma ot 01.11.2019r.)

11.6. bankaTta MoXe Ja 3aKprue CMETKa, KakTo CJe/Ba;



11.6.1. ¢ 1ByMeceyHO MHCMEHO MPEIU3BECTUE, H3MPATEHO HA
HOCJIeIHMS NpeocTaBeH oT KimenTa axpec, KOWTO MOXe 1a e

" CJICKTPOHEH aapecC;

11.6.2. cmex w3THMYaHEe Ha CpOKa, 3a KOWTO € OTKpHTA
CMeTKaTa, WM HacThIIBaHE Ha IPEKPAaTHTEIHO YCIOBHE,

IIOCOYCHO B HOFOBOpa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuina ot 11.01.2020r.)
[Ipu mpekparsiBaHe Ha JOTOBOP 3a pas3IUiallaTelHA CMETKa
WM CIECTOBEH BJIOT, CE MPEKPATSIBAT U BCUYKU JCMO3UTH,

OTKPUTHU KBbM Ta3u CMETKaA UJIA BJIOT.

HperaTﬂBaHe Ha ,HOFOBOp 3a IUIaTEKHA CMETKa 3a

OCHOBHH olepanuvu

11.7.1. (u3m. mHa 31.08.2023r., B cmwia ot 01.09.2023r.)
bankara Moxe nma mpekpaTtH exHocTpaHHO JloroBopa 3a

[ICOOQO B cneguute ciydau:

1. KiMeHThT yMHUIILUICHO € M3I0JI3BaN IUIaTe)KHATa CMETKA 32

HC3aKOHHU LCJIN,

2. B TpoABIDKEHHE Ha 24 TOCIEIOBATEIHH Mecela Io

IJIaTeKHaTta CMETKa HE € OCBUICCTBECHA IJIaTCKHA OI€palusi;

3. KumeHThT € mpemoctaBmi HeBspHA MHpOpPMALUS, 3a 1A
ObJIe OTKpPUTA CMETKAaTa, 3a Jia He MOJy4YH OTKa3 Ha HAKOE OT

ocHoBaHusATa 110 T. 4.7.5;

4. KnmeHTHT Beue He mpeOuBaBa 3akOHHO B EBpomeirckus

ChIO3;

5. KimeHTsT BHOCIHEACTBHE € OTKpWJI B OaHKa Ipyra
IUIATEXKHA CMETKAa KOSTO My JaBa BB3MOXKHOCT Ja IOJ3Ba
n3opoenute B wi. 118, ain. 1 ot 3akoHa 3a IIIaTEKHATE YCIyTH

M JIATCKHATE CUCTEMHM YCIIYTH,

6. (mm. Ha 31.08.2023r., B cmma ot 01.09.2023r.) mpu
HapyllaBaHe OT crpaHa Ha KimeHTra Ha ycioBusita MO

JIOTOBOpA 332 OTKPHBAHETO M.

11.7.2. bankara moxe J1a npekpatu JloroBopa B cirydaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mnucMeHo 2-MeceyHO
Hpeau3BecTue, a B ciaydante 1o T.1 u T. 3 — 6e3 npean3ssectue,
KaTo yBEJIOMH IOTpeOUTEIs 3a MPUIHHNATE U OCHOBAHMSATA 32

NpEKpaTdBaHe.
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IIpexpaTrsaBane Ha [loroBop 3a oH/1aiiH GaHKUpaHe

11.8. [oroBopbT 3a OHJNAiH OaHKWpaHe ce CKIIOYBA 32
HEOTIPEIEIEHO BPEME.

11.9. B [loroBopa 3a oHNaifH OaHKUpaHE € TOCOYEH CPOK 3a
IpeKpaTsiBaHe ¢ Ipeau3BecTHe OT cTpaHa Ha KimeHra mmm
Bankara. [loroBopbsT 3a OHJAliH OaHKUpaHEe HpeKpaTsIBa U
JIOCTBIIBT 1O Mpoduia Mpe3 NPHIOKEHHETO 3a MOOHIHO
OaHKHpaHe.

11.10. B ciryuaii Ha moiaieHO IpeU3BECTHE 3a IPEKPATIBaHE
Ha [loroBopa, bankata u3nbnHsABa HapeaeHute oT Kimenra
TpeIH NOoTy4YaBaHe Ha YBEJOMIICHUETO ONEPALIUH.

11.11. IIpu npexpatsiBaHe Ha JoroBopa KiIMeHTHT e [uIbkeH
Jla BbpPHE BCHYKH MOTy4YeHH OoT baHkaTa ycTpoicTBa 10 MOBOJ
M3I0JI3BAHETO Ha IUIATEKHHUS HHCTPYMEHT.

11.12. (3anuueH, B cuita ot 27.05.2020r.)

11.13. (3anuueH, B cuita ot 27.05.2020r.).

11.14. (3anmueH, B cuita ot 27.05.2020r.)

HperaTﬂBaHe Ha [JOroBOpHHM OTHOLICHUA 110 II0BOJ

IJIATEKHU yCJIYI'

11.15. (u3m. ma 11.11.2019r., B cuma ot 11.01.2020r.) Bankara
UMa NpaBo Ja MPEKpaTd AOTOBOPUTE 3a €JHA WIM BCHUKU
cMeTkn Ha KimeHT m ma mpekpaTw ApyTHTE JOTOBOPH 32
IUIATeKHU YCIyTM MpPH HEW3IBIHEHHE Ha 3aIbIDKEHHS,
nocoyeHn B HacrosmuTe OONIM yCIOBHS, KOHKPETHHS
Horosop ¢ Kinenta, niu 3aasmkenus Ha KiinmenTa, nocouenu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTaTO TE3H 3aIbIKECHHS
KacasT oTHolleHusATa Mexxay bankara u Kinnenra. KonkpetHu
OCHOBaHUsI (HO HEe caM0) MoraT Ja Obaar:

11.15.1. npenocraBsHeTo oT cTpaHa Ha KnuenTta Ha HeBepHH,
HETOYHY WM HENbJIHU JAaHHU npen bankata, HezaBuCHMO 3a
KakBO ITpaBooTHouIeHHe Mexny bankara u Kimenra craBa
BBIIPOC;

11.15.2. B otHOomIeHusTa cu ¢ bankara KnuentsT He craszBa
oOpus TOH (IBbPsKU ce rpy0o, aporaHTHO, IETHU JO0OPOTO UMe
Ha bankara u T.H.);

11.15.3. Kimenra B

penyramuira Ha MyOIMIHOTO

IPOCTPAHCTBO € CIIOpHA WK criopea bankaTa uMa gocTaTbyHO



JIaHHH, e Knuentsr HapyIaBa JIEHCTBAIIOTO

3aKOHOIATCJIICTBO.

11.16. (u3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) Ipn
npekparsBaHe no pena Ha wi. 11.15 bankara madopmmpa
Kruenra, ¢ K0eTo My J1aBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HAJIMYHOCTH II0 CMETKUTE, BPBIIAHE HA YCTPOUCTBA,

cobctBeHOCT Ha baHkaTa U T.H.
11.17.(3anuueH, B cuiia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cruta ot 08.07.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) Bankara uMa mpaso 1a
3akpue cMeTka Ha KimeHT, koHTO B mpoabiDkeHne Ha 12
[OCJIEIOBAaTEIHM ~ Mecella  He

3amiama Takcara 3a

00CITy>KBaHETO .

11.19. Ilpu npexpatsiBaHe Ha JIOTOBOP 33 CMETKa/IUIaTEXeH
WHCTPYMEHT, KOWTO € Omi B cmia moBede oT 6 Mecera,
KmuenTsT HE JBIDKM TakCHM MWIM HEYCTOMKH 3a
IIPEKPaTsABAHETO, OCBEH aKO NPEKPATIBAHETO HE CE ABJKH Ha

HEHU3ITbJIHCHUE Ha 3aabJDKkeHne Ha KimmenTa.

11.20. (noB, mpuer Ha 11.11.2019r, B cuia or 11.01.2020r.).
[lpu mnpekpaTsBaHe Ha JOTOBOp 3a pasIUIallaTeNIHA MK
CIIECTOBHA CMETKa OT CTpaHa Ha baHkaTa Ha OCHOBaHHWE
yr.11.6.1., w1.11.6.2. u un. wrll.15, bankara HauucisIBa
Takca 3a ChXpaHCHHE Ha TapUYHH CpPEACTBA BBPXY
HAJIMYHOCTHTE MO TPEKpaTeHATa CMETKAa/CMETKH, C KOUTO
KiueHThT HE ce € pasmopeAms ciel HacThIIBaHE Ha
MpeKpaTsABaHeTo, B pa3Mep, mocoyeH B Tapudara 3a Takcure

1 KOMHUCHOHHHUTEC 3a (1)1/[3I/I‘IGCKI/I Jna

XII. TFAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHUMATA

12.1. CpBKyNHaTa HATWIHOCT 110 BCHYKH OTKPUTH BIIOTOBE Ha
nmero Ha Kimenra, He3aBHCHMO OT BalyTara, B KOSTO ca
OTKpHUTH, ca TapaHTHpaHu B pasmep 1o 196 000 (cto
JIeBET/IECET U IIECT XWIIS/IN) JIeBA.

12.2. Tlo-rosisim pa3mep Ha rapaHIusaTa MOXxe aa Obje ypeaeH
ChIIIACHO 3aKOHa 3a FapaHTHpPaHe Ha BIOroBeTe B OaHkuTe. B
Ta3u BPb3Ka CIEJHUTE BJIOTOBE Ca TapaHTHPAHU B pasMep 110
250 000 nB. 3a CpOK TpU Mecela OT MOMEHTa, B KOITO cymaTa

€ Kp€aAuTUupaHa 1o CMETKa Ha BJIOXHUTENIA, WK OT MOMEHTA, B
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KOWTO BIIOXKHTENAT € MPUAOOHIT MPaBOTO Ja Ce pasloperkiaa
ChC CyMaTa Ha BJIOTa:

1. Biorose Ha (U3MYECKM JULA, Bb3HUKHAIN B PE3YJITAT Ha
CHIENIKHU C HEIBIKMMHU UMOTH 32 KUITUIITHU

HYXIH;

2. Biuorose Ha (U3MYECKHM JMIA, KOWUTO BB3HHMKBAT B
pe3yNTaT Ha M3IJIATeHH CyMH II0 IOBOJ Ha CKIIFOUBAHE WM
IpeKkpaTsiBaHe Ha Opak, IMpeKpaTsBaHe Ha TPYJOBO WU
CITyKeOHO TIPaBOOTHOIICHNE, MHBAJIMIHOCT MITH

CMBPT;

3. BIOroBe, KOMTO  BB3HMKBAT B  pe3yiraT  Ha
3aCTpaxoBaTeHM WM OCUTYPHTEIHH IUIAIlaHWA WIA Ha
M3IUTAIIaHEeTO Ha O0e3IIeTeHHe 3a BPEAU OT IPECTHIUICHUS
WM OT OTMEHEHA NIPHUCHIA.

12.3. Bnorosete o T. 12.2. He yyacTBaT B M3YHCIISIBAHETO HA
o0mus pa3Mep Ha 3aJbDKCHHETO Ha baHkata KbM €IWH
BJIOJKHTEN ChIIIacHo T. 12.1.

12.4. B cny4aii, ue otkputute oT KitieHTa BIOTOBE ca moBede
OT eouH, 3a Ja Obje oOmIpenelieH OOWMAT pa3Mep Ha
3aJbIDKEHHETO Ha baHkaTa, BCHYKM BJIOTOBE, BKJIIOYUTEIHO
HA4YNCJICHUTE BBPXY TIX JIMXBH, ce CyMHpar. Biorosere B
qyKJEeCTpaHHa BalyTa C€ M3IUIAiaT B JIeBOBaTa WM
PaBHOCTOMHOCT, U34KCIICHA 110 LIeHTpaiHus Kypc Ha BHB xpM
nmarata Ha um3faBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupase Ha Bjorosere B 6ankute (3['BB).

125. [Ipu ByIOT B MOJ13a HA TPETO JIUIIE, TPABO J1a MOTYIH
TapaHIWs 10 BJIOTA MMa JIMIETO, B YHUATO IIOT3a € OTKPHT
BiIOrsT (OeHeduIMepbT), OCBEH ako J[OroBOpBT MpenBIDKaa
JpyTO.
12.6. bankara mnpenocraBs Ha Kimenra ocHoBHa
nH(OpPMaIMs OTHOCHO TapaHTHpPaHE Ha BIOTOBETE My,
pa3Mepa Ha TapaHIOUsTa M IPWIOKHMAra CHCTEMa 3a
rapaHTHpaHe Ha BJIOTOBETE, TOCPEICTBOM IIPEIOCTABIHETO Ha
NudopmarnmoneH OIONETHH 32 BIOXKHUTENUTE, KOWTO €
Hepa3zenHa dact oT JloroBopa 3a cMeTka. B OronmermHa ce
ChIBpKa HH(OpMaIMs aKTyajaHa KbM JaTara Ha HOANKMCBaHE
Ha JloroBopa, karo TpH 3aKOHOJATENHH IPOMEHH,
mapaMeTpuTe My MoraTr na Opaar mpomeHeHH. bankarta ce
3aApiDKaBa Ja MOAAbpXKAa akTyanHa uHpoOpManus 3a
rapaHTUPaHETO Ha BJIOTOBETC Ha I/lH(bOpMaLII/IOHHI/ITe Tabenu B
KJIOHOBAaTa CH MpeXa, KaKTo M Ha calita Ha bankara, oT kbaeTo

KiueHTHT npruemMa NepruoanIHO 1a ce HHPOpMHUpa.



BHOFOBC, HEINOKPUTH OT rapaHuusTa

12.7. He ce m3mianiar rapaHTUpaHUTE pa3MEpH Ha BIOTOBETE
B bankara na:

1. npyru GaHKH, KOTaTo ca HAaINpPAaBEHU OT TAXHO MUME U 3a
TSAXHA CMETKa;

2. ¢juHaHCOBM WHCTHTYIMM 1O Wi 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeluM M IIpe3acTpaxoBaTeNd MO0 Wi. 8 OT
Konexkca 3a 3acTpaxoBaHeTo;

4. TCHCHOHHOOCUTYPUTEIHU JApyXecTBa H (OHIOBE 3a
3aIBJDKUTEITHO U JOOPOBOIHO IEHCHOHHO OCUTYpPSIBAaHE;

5. WHBECTHIIMOHHHM IOCPEIHUIIN;

6. KOJCKTUBHM MWHBECTHI[MOHHHM CXEMHM, HALMOHAIHHU
WHBECTUIIMOHHM (HOHIIOBE, AaNTCPHATHBHM HHBECTHIMOHHU
(OHI0BE 1 IpY)KECTBa ChC ClIENMaTHA HHBECTHIIOHHA 11E7T;
7. OWKETHH OPTaHU3aLUM 110 § 1, T. 5 OT JOBIHUTETHUTE
pasnopendu Ha 3akoHa 3a IMyOJIMYHUTE (PUHAHCH;

8. ®onpa 3a koMIeHcupaHe Ha uHBectutopure, PoHma 3a
rapaHTHpaHe Ha BIOroBeTe B OaHKHUTE U ["apaHIMOHHUS (HOHT
o wi. 287 ot Kozjekca 3a 3acTpaxoBaHETO.

12.8. He ce mnpemocraBs rapaHmusi IO BIIOTOBE,
BB3HMKHATH WM CBBP3aHH CBbC CHENKA HIM JAEHCTBHSA,
MIPEe/ICTABIISIBAIIM W3IHMPaHe Ha TTapy MO CMUCHJIA HA WI. 2 OT
3akoHA 3a MEpKHTE Cpelly W3IHPAHeT0 Ha MapH WIN
(uHAaHCHpaHE Ha TEPOPH3BM II0 CMHUCHIa Ha 3aKoHa 3a
MepKHTe cpelly (puHaHCHpaHEeTO Ha TepOpU3Ma, yCTAHOBEHH
C BIISI371a B CHJIA TIPUCH/IA.

12.9. He ce w3miamiar Biorose, YMHTO THUTYISAP HE € OWI
HUACHTH(UIMPAH CHIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3NHMPAHETO HAa MapH KbM JaTaTa Ha W3JaBaHEe Ha aKT IO Wl

20, an. 1 or 3I'BB.

CucreMa 3a rapaHTHpaHe Ha BJIOroBeTe U NMpoUeaAypa Ha

H3nJjaamaHe

12.10. B cnyuaii Ha OTHEMaHe JIMIIEH3 32 W3BbHPIIBAaHE Ha

GankoBa JeiHocT, MOHABT H3IUIAINA 3aIbJDKEHUATAa Ha

bankata xpM KiueHta g0 rapaHTHpaHHTE —pazMepH.

I/I3HJIaHIaHeT0 C€ HM3BBpPIIBA 4YpeE3 €1Ha WJIKN IMOBEYC 6aHKI/I,

ONpEEIEHH B CIUCBbK OT YIpPaBUTENHUS CbBeT HAa DoHJa.
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12.11. B cpox He MO-KbCHO OT JBa paOOTHH THHU MpPEIH
3aroYBaHe M3IUIAIIAHETO Ha CyMH OT (hOHMA YHPAaBUTCIHUAT
ChbBeT Ha ()OHAA € JTBKEH J]a ONOBECTH B Hai-MalKo aBa
LEHTPAJIHN €XKEeIHEBHUKA M Ha CBOATA MHTEPHET CTpaHMIA
JIeHs1, OT KOMTO BlIOkUTenuTe Ha baHkara Morart j1a ojyyasar
wranfanus ot GoHma, kakTo W GaHkaTta WM GaHKUTE, Upe3

KOHUTO II€ CE U3BBPIIBAT TE3U ILIAIaHUSA.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIOXKUTEIUTE Ha
bankara 10 mnoanekamUTe HAa M3ILIALIAHE CYMH 110
TapaHTHPaHUTE BJIOTOBE HE MO-KbCHO OT 7 PabOTHU JHH OT

Jararta Ha u3gaBaHe Ha akT mo wi.20, ain. 1 ot 3I'BB.

12.13. Tlpn Hanuume Ha W3KIIOYUTEIHH OOCTOSATENCTBA
YCTAaHOBEHH B 3aKOHAa 3a TapaHTHpaHE Ha BIIOTOBETE B

OaHKHUTE TO3HU CPOK MOXK€E na 61)}16 YABJDKEH, KOraTo:

12.13.1. BIOXHTENAT HAMA H3KIIOYUTEIHO IPABO BBPXY
CYMHUTE 110 CMETKaTa, IpaBo Aa MOJy4H IUIallaHe oT (oHzaa
MMa JIMIETO, B YHUATO IOJ3a € HAIPaBeH BJIOT'BT, OCBEH aKo
JIOTOBOPBT MPEABIK/A IPYTO U MPH YCIOBHE, Y€ TOBA JIULE €
WACHTHOUIMPAHO WIM MOXe Ja Obae HACHTHOUIHPAHO

Ipenu JaTara Ha u3aaBane Ha akT 1o wi. 20, an.1 ot 3I'BB, Ho

C HC TOBCYE OT TPU MECELA OT AaTaTa Ha U3aBAHEC MY,

12.13.2. He e YCTaHOBEHO Jald JaJeHO JIMIE MMa 3aKOHHO
MPaBo J1a NOJyYH TapaHTHPaHHs pa3Mep Ha BJIOTa HIIM KOraTo
BJIOT'BT € MPEAMET Ha MPaBEH CIOp; B TE3U CIy4Yau BIOTBT CE
U3IUIAIIA B CPOK JI0 7 pabOTHU JHM OT JaTaTa Ha yBEAOMsIBaHE
Ha (oHIa 3a pa3pellaBaHe Ha CIIOpa WIM YCTAHOBSIBAHE Ha

3aKOHHOTO TPaBo;
12.13.3. BIOTBT € 00EKT Ha OTPaHUYUTEITHH MEPKH,

HaJIOXKCHHU oT TIPAaBUTEJICTBOTO nimn MEXIAYHAPpOIHU

OpraHu3allyy; B TE3H CIIy4au BIOI'BT
ce M3IUIama B CPOK M0 7 pabOTHM OHH OT jJaTarta Ha
yBeZoMsBaHe Ha (OoHIA 3a TpekparsBaHEe IEHCTBHETO HA

OrpaHUYUTECITHUTE MEPKH,

12.13.4. cymaTa, KosITO cienBa ia Obae U3IUIaTeHa, € JacT OT
BPEMEHHO BUCOKO CaJIIo IO CMETKAaTa ChITIACHO YCIIOBHSTA Ha
T. 12.2., HO C HE MTOBEYE OT TP MECella OT JlaTaTa Ha U3JlaBaHe

Ha akT 1o wi. 20, an.1 ot 3I'Bb;

12.13.5. ¢hoHABT M3IUIAlA TAPAaHTUPAHUTE BJIOTOBE HA KJIOH
Ha ObJirapcka 6aHka B Ipyra JbpkaBa 4IeHKa, HO C He OBeUYe
ot 20 pabOTHH ITHH OT JaTaTa Ha W3JaBaHEe Ha aKT mo wi. 20,

an.1 or 3I'Bb..



12.14. 3a na noxyuu rapantupanus pasmep, KimmeHTsT ciensa
Jia oTHae B OaHKaTa, olpesieeHa Aa U3BbPIIN U3ILIALIAHETO,
KaTo MpPEACTAaBH BaIWJECH IOKYMEHT 3a CaMOJIHYHOCT U
MOANHMILE ACKJIAPALNs, YAOCTOBEPABAILA, Y€ HE € ChIPYT WU
POJIHMHA IIO IIpaBa WM ChpeOpeHa JHMHUS 10 BTOpA CTENEH
BKJTIOYHTEITHO HA JIUIIA, TTOTIA/IAIH B HIKOS OT KaTeTOpHUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTa, COOCTBEHOCT WIJI KOHTPOJIA
Ha GaHKara.

12.15. ®oHABT 3a rapaHTUPAHE HA BIOTOBETE HE IBJIKH JIMXBU
10 TApaHTHPAHUTE CYMH.

12.16. Jlune, xoeTo HpeTeHAMpa, Y€ € BIOXKUTEN, HO My €
0TKa3aHO M3IUIAIIaHe Ha CyMH IO BJIOTa B pazMepa 1o T. 12.1.
uT.12.2. u B cpokoBere 1o T. 12.12. wm 1. 12.13., mim xoeto
HE ¢ CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My cyMa, MOXe 1
TIpeIsBH IIMCMEHHTE CH BB3PAKEHHUS B CPOK JI0 TP Mecela OT
HaYaJIHUS IeH Ha M3IUIAIAHe HA TapaHTHPAaHKUTE BIOTOBE ITPe]
KBECTOpa, BPEMEHHUS WIM HW3BBHPEAHMS  YIPaBHTEIN,
JIMKBUATOPA, BPEMEHHUS CHHIMK WM CHHAWKA Ha OaHKaTa.
KBecTopbT, BpeMEHHHMAT WIN W3BBHPEIHUAT YIPAaBUTEIN,
JMKBHIATOPBT, BPEMCHHUAT CHHAMK HWIM CHHIUKBT CE

MpOW3HACA MO BB3PAKEHHUATA B 7-IHECBEH CpPOK OT
MoJy4aBaHETO WM. B ciyuaii ye BB3pakeHHETO HE Oble
YBa)KEHO, JIMIIETO MOXeE Ja IpeIsBU MpaBara Cd IO peaa Ha

I'TIK.

XIII. JUYHHU JTAHHHA

13.1. bankara 00paboTBa JTMYHUTE JaHHH HA KIMEHTHUTE HA
OCHOBAaHHE U B CHOTBETCTBHE ChC 3aKOHA 3a 3all[MTa Ha
muunute ganau (33J111) u Permament (EC) 2016/679 Ha
EBpomnetickuss mapmameHT u Ha CovBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (HU3MYECKUTE JHLIA BHB BpPB3Ka C
00paboTBaHETO Ha JIMYHM JaHHH W OTHOCHO CBOOOJHOTO
JIBIDKCHHE HA TAaKWBa JAHHM M 3a OTMsHA Ha JIUpeKkTuBa
95/46/EO (O0m1 peraaMeHT OTHOCHO 3alllMTaTa Ha JaHHHTE).
C noAIMCBaHETO Ha JIOTOBOP 3a OTKPHBaHE Ha CMETKa,
W3/aBaHe Ha KapTa, IION3BaHE HA YCIYyrW 3a OHJIAiH
OGaHKHMpaHe WIM Jpyra IUIATeKHA YCIyra, BKIFOYHTETHO
ycayrute Ha KOHTakTHMA LEHTBHp 3a KIMEHTH, KIHeHThT
JeKJIapupa, 4e ce € 3armo3Han ¢ AokymeHTa MHdopmarus Ha
Obb AJl 3a oOpaboTBaHe Ha JIMYHU JaHHW, HAJHYCH Ha

UHTepHET caliTa Ha bankara www.ubb.bg u B OaHkoBHTE
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CaJIOHW, W Ype3 TIOCOYCHHA NOKYMEHT € IOJY4UIl

uHpOpMAIHS:

13.1.1. 3a OBb A/l xaTo agMHUHHCTPATOP Ha JWYHU JAHHU U
Kak Jla ce CBBpXKE C JUTBXHOCTHOTO JIMIE IIO0 3alWTa Ha

JIMYHUTC JaHHU Ha BaHKaTa;

13.1.2. kaKBH ca IpaBaTa My BbB Bpb3Ka ¢ 00pabOTBaHETO H
3aIUTaTa Ha JMYHUTE MY JaHHU U KaK Jla TW YIPaXXHU, B T.4.
uH(OpMaIMsA OTHOCHO NMPAaBOTO My Ja MONy4Yd HH(GOPMaNus
3a BHJA Ha JAaHHUTE, OTHACSAIIN Ce 10 Hero, o0paboTBaHU OT
Bankarta 1 3a TeXHUS U3TOYHUK, B CIydai, ue He ca chOpaHu
OT KJIMEHTa; IPaBOTO My Jia MOHMCKa OT baHkara na 3amn4um,
KOpPHTHpa WIM OrpaHH4YM 00pabOTBaHETO HA HETOBU JIMYHHU
JaHHH, O00paboTBaHETO HAa KOHTO € HETOYHO WIN
HE3aKOHOCHOOPA3HO; MPABOTO HA IMPEHOCHMOCT HA JUYHHUTE
My JIaHHHM; MIPaBOTO My Jia Bb3pasu cpenry oOpaboTBaHe Ha
JUYHUTE MY JJaHHH, KOTaTo TO CE W3BHPIIBA HA OCHOBAaHHE
3aKOHEH WHHTepec Ha baHkara, mpaBoTo My Ja OTTerNIn
NPEIOCTaBeHOTO OT HEro chrjacue 3a oOpaboTBaHe Ha
JMYHUTE MY JQHHH 32 ONPEIeNICHH [elH, KaKTO U 32 IIPaBOTO
My Ha xanba npen Komucusra 3a 3amura THIHUTE JAaHHU B
KauecTBOTO i Ha HaJ30peH OpraH Mo cMHCHIa Ha OOmus

PETJIaMEHT 3a 3allliTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHE HA JIMYHUTE MY
OaHHH W EBEHTYalHHTE MOCIEACTBUs, B CIydail 4e He

MPEIOCTaBU TE3U TaHHU;

13.1.4. 3a ocHoBaHHATa 3a 00pabOTBaHE HAa JIMYHUTE MY
JaHHM, BKJI. uHpopManus, dye bankata Hima ma oOpaboTBa
JUYHUTE MYy JaHHU 32 U3TOTBSHE HAa KIIMEHTCKH MPOQuI 1 3a
npeylaraHe Ha TEPCOHAIM3UPAHH TPOIYKTH U YCIYTH MO

JUPEKTCH HAYUH 0e3 HEroBoTO HU3PUYHO CBIVIACUEC;

13.1.5. 3a menwure, 3a xouto bankara oOpaboTBa HEroBUTE
JUYHU JaHHH, TOJYYeHH IPU YCIOBUSTA HAa KOHKPETHHS
JloroBop, BKJIIOYHTENIHO 3a€JHO C JPYrH HErOBH JIMYHH
JaHHH, KOUTO BaHKaTa 3aKOHOCHOOPA3HO € MOJy4yusia OT
TPETH JHIa, B T.4. IPYTH aAMUHUCTPATOPHU Ha JIUYHH JaHHHU,
KaKkTO M 3a NpaBoTO Ha baHkaTta na 0oOpaboTBa JTMYHHTE MY
JIAHHH U CIIe]] TPeKpaTsIBaHe Ha IPEAOCTABSIHETO Ha IUIATCKHH
YCIIyr'H, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMATHBHO YCTAHOBEHO 3aJAbJDKCHHE Ha bankara wim
3aIiTa HAa HeHHN 3aKOHHHU HHTEPECH U B IPYTU JOMYCTUMH OT

3aKOHa cjryJau.



13.1.6. 3a momy4arenuTe, HA KOUTO JUYHUTE MYy TaHHU MOTaT
na 6baat npenocTaBsiHy oT baHkara B O3BOJICHHUTE OT 3aKOHA
cilydan — JApPYTH aJMHHHCTPaTOpPH Ha JIMYHH JaHHH WIN
oOpaboTBamy JWYHH JaHHH, JAefcTBAallM OT KMETO Ha
baHkara, B T.4., HO HE caMO: IbpP)KaBHU M OOLIMHCKU OpraHU
U WHCTUTYIUH, 3aCTPaxOBaTeHH ¥ 3JPaBHOOCHUTYPHTEIHH
Ipy’KeCTBa, KpPEOUTHH perucTpu u  Owopa, JHIa,
CIeNUAIN3UPaHU B QHAJIM3 M OLICHKA Ha pYCKa, CbOUpaHe Ha
B3€MaHHMsS WINM B IPENOTBpATsABaHE M YCTAHOBSIBAaHE Ha
HETIPaBOMEPHU JEsSHUS, BKIIOYHTEIHO IPECTBIUICHUS; 32
€BEHTYAITHO IIPEAOCTABSIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
My JaHHH B TPETH JbpKaBH IPH Clla3BaHEe HA HOPMATHBHUTE
W3UCKBAHMS, BKIIOYHMTEIHO W3BBPIIBAHE Ha IPE3rpaHUYEH
IPEHOC 10 €JEKTPOHEH IbT Ha HeoOXOomuMHTE 32
OCBIIECTBIBAHE HA MEXIYHAPOIHN TPAHCAKIUH JJAaHHH, KaTo
JTAaHHHTE Ce TPEOCTaBST Ha OIIePaTOPH Ha ITATE)KHU CUCTEMHU
W Jpyrd JHNa, CHeOUaNnm3upaHd B o0paboTBaHe Ha
TPAHCAKIMH C IUIATEKHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHHE Ha IMYHUTE MY JJaHHU OT

bankara.

3anuceaHe Ha pasrosopu ¢ Kimmenr

13.2. C Hacrosimmute O6mm ycnoBus KIMEeHTHT aBa chriiacue
pa3roBopH, KOUTO Ce MPOBEXKIAT MeXIy Hero n KoHrakTHus
LEHTHP 3a KIIMEHTH, IPYTHU CIyKuTenn Ha bankara, KakTo u ¢
TpeTH JHIa, KOUTO OT HMMeTo Ha baHkara mpoBexaar
pa3roBOpH C KIMEHTH BBB BPb3Ka C IUIATEKHHUTE YCIyTH, Aa
Opoar 3amucBaHM OT baHkara ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO M HM3BBpIIBAHE HA IPOBEpKa MPH KaJIOH OT
CTpaHa Ha KJIMeHTH. baHkaTa mpenocTaBsi TE3M 3alMCH CaMo
o Ha KUTHeHTa 110 HeroBO MCKaHe WIIH HA KOMIICTCHTHUTE

JABPKaBHU OpraHu, ChIrJIaCHO NMPEABUACHUA B 3aKOHA PEA.

XIV. HOJABAHE HA KAJIBU U YPEXJAHE HA
CIHIOPOBE C KIIMEHTH

OO01IH MOI0KEHHS

14.1. Becekn Knuent moxe na monazae kanda BbB Bpb3Ka C
MOJI3BAHETO Ha IUIATS)KHH YCIYTH IO Hail-ynoOeH Ha4yWH 3a

Hero: BbB Beeku kioH Ha Obb; npes caiita nHa bankara; Ha
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JenoBonctBoto B Llentpanara na OBb; mpe3 Llentspa 3a

o0ciry>KBaHE Ha KIIMEHTH 110 TeneoHa.

14.2. Xanbara Moxe z1a ce rmojaje Ha CTaHgapTeH GopMyIsip
Ha bankarta, karo KIHMEHTHT 3aIb/KUTCIIHO IOCOYBA: Ha
Maiko JnBe wuMeHa, EI'H, Toden anpec, Tenmedon 3a
BPB3Ka/eIEeKTPOHEH aJ[pec, HauMH 3a IT0JIy4aBaHe Ha OTTOBOP
U TIOAIHC, KaKTO ¥ BXOJSAII HOMEP OT MoJajeHa xkajaba mpen
MBP BcnencTBHE Ha HEIIPAaBOMEPHO U3BBPUICHU JCHCTBHS OT

TPETHU JIUIIa.

14.3. B cememaHeBeH cpok baHkata oTroBaps mo HauduHa,
nocoueH ot Kimenra, mim ocBemomsiBa Kimenta 3a cpoka, B
KOITO 11 IoJTy4u OTTOBOp, KOMTO HE MOJKe Jla Ha/iBUIlaBa 35
paboTHH JHHU OT MOJIy4aBaHe Ha jkanbara, B CIIy4auTe, KOrato
¢ HaymIe (aKTHIecKa WM TIpaBHa CI0XKHOCT, KaTO HallpuMep
- cpOupaHe Ha MHPOPMALUs OT IUIATE)KHU MHCTUTYLIUH WU
JPYTH TPETH JIMIIA, 3aII0YHAI0 HaKa3aTeIHO NPOU3BOICTBO 110

pasrieKaaHus Ciydai u 1ap.

14.4. B cmyyaii ye KimeHTBT He mIpueMa pPEUICHHETO Ha
Bankara, Toit Moxe na otHece cnopa npes Ilomupurennarta
KOMHCHSI 32 IUIATEXXHU criopoBe kKbM KomucusiTa 3a 3ammTa Ha
HNOTPEOUTENUTe WM IPeA KOMIETCHTHHS OBITApCKH CBHI.
14.5. B cnyuaii ye Kmment e moman curan B MBP,
BKJIFOUMTEIHO € MNPEIOCTaBHJI ChIVIACHE 33 Pa3KpHBaHE Ha
(axTh 1 00CTOATENCTBA, KOUTO CHCTABIISIBAT OAaHKOBA TaliHa,
bankata mpuema, We MoXe Oa pasKpuBa HeoOXoamMmara
nHpopmarms /pecr. 6aHKoBa TaifHa/ pex opranute Ha MBP
BbB BpB3KAa C HAUIKHOTO pa3KpUBaHE Ha H3BBPIICHU

HENpPaBOMEPHU JIEHUCTBUSL.

NPEXOJHU U 3AK/TIOUYUTEJIHU PA3IIOPEABA

§1. Ilpu pa3nuune MeXIy PETIIaMEHTHPAHOTO B HACTOSIINTE
O6muw ycnosus 1 JloroBopa 3a KOHKpPETHa IUIATEXHA yCIIyra,

MPEeIMMCTBO UMaT Kiiay3ute Ha JloroBopa.

§2. 3a Heypenenure B Te3u OOMM YyCIOBUS U KOHKPETHUTE
JOTOBOPH ~ BBIPOCHM C€ TNpWiaraT pasnopendoure Ha

I(efICTBaIHOTO 3aKOHOAATCIICTBO B PeHy6J’II/IKa E’bJ’II‘apI/IH.

§3. CriopoBeTe, Bb3HMKHAIHU BbB Bpb3Ka ¢ HacTosmuTe O01m
YCJIOBHS, C€ PelllaBaT 10 B3aHMHO ChIVIaCHe MEXIY CTPAHUTE
o pena mocodueH B Pasnen ,ITonaBane Ha xanOu U ypexiane

Ha CIIOPOBE C KJIMEHTH .



§3A (moB, mpuer Ha 26.04.2021r., B cwra 0110.05.2021r.)
baHkara npueMa M NpeAoCTaBs IUIATEKHU NPOAYKTH M/HIN
yCIIyTH, Moco4deHH B Hactosimure Oonm ycinosus, Ha Kimmentn
¢ obuyailHO MecTompeOuBaBaHe (HAcTOAL ajapec) Ha
Tepuropuara Ha PenyOnuka brirapus. bankara e npuema u
MIPEIOCTAaBs IUIATEXKHU NPOTYKTH W/MIH YCIYTH, HIOCOUYCHHU B
Hacrosimure OOmm  ycnoBus, Ha KimeHTH ¢ pasnmmaHO
obuyaiiHo MecTonpeOnBaBaHe, IpH yciIoBHe ue Te3u Knnentu
M3pUYHO 3asBAT npex baHkara jkemaHmeTro cu aa Imoi3BaT
IUTATeKHUTE TPOXYKTH  W/WIN

yciayru, TIIOCOYE€HU B

Hacrosimure OOmM  yClnoBHA, H3KIIOYUTENHO MO CBOS
coOCTBeHa WHHIMATHBA. baHkaTa mpueMa W II€ CYUTa
MOJINIMCBAHETO HAa JIOTOBOPa 3a CHOTBETHHUS MPOJYKT WA
yCIyra 3a U3pHYHO TOTBBpIKAEHHE OT cTpaHa Ha KireHra 3a
HAJTMYUETO Ha 00MUaitHO MecTonpeOrBaBaHe (HACTOSII aapec)
Ha TepUTOpHsTa Ha PemyOnuka bbiarapus u/wimm cbOTBETHO —
3a HOBH KumeHTH ¢ oOm4aiiHO MecTompeOuBaBaHE W3BHH
Beirapust - 4e mposIBSIBAT HHTEPEC U 3asBSIBAT [IOJI3BAHETO HA

MPOIYKTA W/WIH yCayrata o coOOCTBCHa HHUIMATHBA.

§4. B cayuait ye KiueHT»T He mIpuema peELICHUETO Ha
bankara, Toii Moxke na oTtHece crnopa npex [lomupurennara
KOMMCHS 32 IJIaTeKHU criopose KbM KomucusTa 3a 3amura Ha

MOTPEOUTEIINTE WU NIPE KOMIIETEHTHHS OBJITAPCKH CBI.
§5. Hepaznmemnna gact ot Hactosimure OOIIN yCIIOBHSA ca:

1. MadopmMaIuist OTHOCHO ypexIaHe Ha B3aUMOOTHOIICHHSATA
mexay Obb A/l u HaciaemgHUIM Ha MOYMHAIM KIMEHTH -

JIOCTBITHY Ha e-ajapec Ha OBb www.ubb.bg

2.YcmoBus 3a YCBOsABAHE M TIIOTacABaHE€ Ha JIMMUTH 110

KPEIMTHU KapTH - JOCTHIIHK Ha e-aapec Ha OBb www.ubb.bg.

3. (1o, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) O61mm

ycioBusg  3a OHJIANH NPpUCHEAUHABAHE KbM  TI'PYIIOBU

3acTpaxoBaresHy moauny upe3 OBb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B crma ot 25.01.20217.) O61m
YCJIOBHS 3a MOJI3BAaHE Ha yciyrara 3amamaie Ha Enexrponna
BuHeTKa (e-Bunerka) upe3 Obb Moobaiiin.

5. (HoB, mpret Ha 31.05.2022r, B crma ot 01.08.2022r.) O6ma
napopmarms 3a kauenture Ha Obenunena brirapcka banka
AJl 0THOCHO eMOapro PeCTPUKIINK U CAHKIIUH.

6. (HoB, mpuet Ha 28.02.2023r, B cuna ot 28.02.2023r.) O0mmu
ycnoBus 3a jgocTen g0 mnatpopmara OmnmaitH  OBb

[TencuonHo ocurypsiBane upe3 npunoxennero Obb Mobaiin.
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§5A (uoB, mpuer Ha 25.01.2021r., B cuia ot 28.01.2021r.).
Jombsnaurenna uadpopMalys 3a NpeaocTaBsiHUTe OT baHkara
IUTATE)XHHU YCIyTH € HaINdHAa W B JOKyMEHTHTe: PeduHHK c
TepMuHHTE - HanmoHaeH cnuchK Ha Hall-IIpeCTaBUTEIHUTE
YCIyTH, CBBP3aHM C IUIaTeXKHA cMeTka; JIOKyMeHT ¢
nHOpMaIMs 3a TaKCHTE IO CTaHAApTHA pasIUlaliaTelHa
cMeTka/ cMeTka  AKTuUBHOCT/ cMmetka  [IpuBmierns;
HNudopmamonHa Opolrypa OTHOCHO IUIaTeXHa CMETKa 3a
OCHOBHM omepanuu Ha ,,O0eauHeHa Obirapcka OaHKa™
AJl; VYxa3aHme 3a IpEXBHPISIHE Ha IUIATE)KHA CMETKa Ha
¢usnuecko nune; Wudopmarmonna Opomrypa 3a Bamure
mpaBa MpY M3BHPIIBaHE Ha Tuiamanus B EBpoma. Chiure ca
HalIMYHU Ha e-aapec Ha OBb www.ubb.bg i npu noucksane
Ha XapTHEH HOCUTEN B KJIOHOBaTa Mpexa Ha baHkara.

§6. Nznmon3sanute B Te3u OOIIM yCIOBUS TOHSITHUS MO TIOBOJ
IUIATe)KHH YCIIyTH HMaT CMHCHIIA, TIOCOYCH B
JlonmbiHuTenHUTE pasnopendn Ha 3akoHa 3a IDIaTe)KHUTE
YCIIYTH U IUTaTeXHUTE CUCTEMHU.

§7. Hacrosimure O6mm ycnopusi ca B cuia ot 09.07.2018r.
U, CYUTAHO OT Ta3M JaTa, OTMEHST:

1. OOmmuTe ycioBHs 3a NPEIOCTABsIHE HA IIATEKHU YCIYTH
Ha ¢Qusmyecku nuna Ha ,,Cubank™ EAJl m ycioBusaTta mo
PaMKOBHS JIOTOBOP 3a IUIATSKHH YCIYTH Ha (GU3UUECKH JINIA
/motpeburenu no cmuckbia Ha 3[IYIIC) na ,,Cubanx™ EAJL;

2. OOmmrTe ycnoBus 3a U3JaBaHe U 00CTy)kBaHEe Ha OaHKOBH
TUIATe)KHU KapTH Ha (usndecku nuna Ha ,,Cubank™ EAJL; 3.
OOwmmuTe yCcnoBUs, NPHIOKHUMHU IO JOTOBOPH 3a JEMO3MWT,
CKJTIIOYEHH Che ,,Cubank* EAJL.

§8. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosimure OOMM YCIOBHA OTMEHST
OOuuTe ycnoBus 3a moi3BaHe Ha yciyrata Cubank OHmaifH,
KaTO BCEKH II0JI3BaTell Ha Ta3M yciyra e ObJie yBeJOMEH 3a
MPWIOKAMOCTTa WM TIPH OCHIIECTBABAHE Ha BXOJ B
cucTemara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosimure OOMM YCIOBHA OTMEHST
OOwuTe ycnoBusl 3a U3BBPIIBAaHE Ha KOMYHAJIHH IUIAIIAHUI
Ha ,,Cubank* EAJI.

§9A. (1o, npuet Ha 09.08.2023r., B cuia ot 09.10.2023r.) 1.
I[Ipu cra3BaHe Ha MOCOYEHOTO B HACTOSIIMSA maparpad 9A u He

no-pano ot 09.10.2023r., HactosmuTe OO YCIOBUS OTMEHAT

paznen IX ,,KBC Online Bulgaria” or OGmure ycioBus 3a


http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/

IUIATEeKHU CMETKU U ycriyrd, nebutau kaptd 1 KBC Online
Bulgaria 3a ¢usuueckn numa. OTMsAHATA BiIM3a B CHJA MO
OTHOIIICHHE Ha moTtpeburennre — ¢u3ndeckn ymna Ha KBC
Online Bulgaria — TuTyssipu Ha CMETKH M YITBIHOMOIICHH OT
TSX JIMLA, KOUTO MOJTyYaT U3PUYHO YBEAOMJICHHE 3@ TOBA IIPU
ochIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mpunoxennero KBC Mobile Bulgaria. ITotpebuten mo
NPEIXOAHOTO U3PEYEHHUE UMa BE3MOJKHOCT Jia MOJIy4H JTOCTBII
0 (QyHKIIMOHAIHOCTHTE Ha OHJANH M MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mo6aiin), omucann B pasgen VII ot
Hacrosimute OOIIM yCIOBHSA, KaTo Ch3/aAe IMOTPEOUTEICKO
UMe W U3BECTHA CaMO Ha HEro InapoJja 3a JOCTBI U BBBEIC
CIHOKpaTeH KOJ, u3mpareH kato SMS cwoOiieHne Ha
aKTyaJHUsI HOMEp Ha MOOWJIEH TenedoH, IMOCOYeH OT HEero B
nckanero 3a noimsane Ha KBC Online Bulgaria, wim npoMenen
OT HEro BIOCIEJCTBHE IIOCPEACTBOM H3PUYHO ITHUCMEHO
3asBiacHUe 0 bankara. Ciel M3NbIHEHHE Ha [EHCTBHATA,
MOCOYEHH B MPEOXOTHOTO u3pedeHue, AocteunbT a0 OBb
OHJlaliH ce OCBIIECTBsABA 1O HayWHa, MocodyeH B T.7.3.1. -
1.7.3.3. oT Hacrosmure OOmu yciaoBus, cboTBeTHO 10 OBb
Mobaiin no HauMHa, T0COYeH B T. 7.14 oT Hacrosiure OOIM
YCIIOBHS, TIPH HPHIOKHAMOCT Ha M CIIa3BaHe Ha OCTaHAINTE
pasnopendu Ha HacTosAmuTe OOIIN yCIOBHS, BKIIIOYATEITHO, HO

He camo paszen VII u paznen X ot cpuiure.

2. Tlotpebutenute mno mnpenxoiHata T.1 HA HACTOSIIHS
naparpad 9A, KOUTO UMAT CKITIOYEH AOTOBOP 33 KPEIUT W/MITH
kpenutHa Kapra ¢ “Keit bu Cu bank bwarapus™ EAI (c
MPeIXOTHO HauMeHOBaHUe ,Paiidaiizenbank /Bbarapus/*
EAJ), zamazBar mocten mpe3 KBC Online Bulgaria /KBC
Mobile Bulgaria no ycimyrure, mocouenu B T. 201.1. m 202.1. ot
OOmuTe ycnoBus 3a IUIATEKHH CMETKH M YCIYTH, JeOUTHH
kapti 1 KBC Online Bulgaria 3a ¢pu3nyecku iuna, KakTo H 10
ycnyrure, nocodeHu B paszen I or OOmmre ycnoBus Ha
Bankara 3a non3Bane Ha ycayrarta “Emnbin neit” (“Apple Pay”) u

B paszen I or OOukre yclioBHs 3a MOJN3BaHE HA MOOWICH

noptdeiin DigiPay.

3. Ilpu w3nomsBanero Ha OBB Ownmaitn u OBb Mobaiin
chriacHo Hacrosimute OOLIM yCloBusl, motpedurenure mo T. 1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH 110
oTHoOIIeHHe Ha cMeTkuTe gocThrnHu npe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xbpMm parata, nocouena B T.l Ha

HacTosIUs maparpad 9A, Taka KakTO ca ONpeNeNeHH B
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nogafeHoTo VckaHe 3a IMOJ3BaHE/MCKaHE 3@ PETHCTPALs 32
ycayrute Ha KBC Online Bulgaria 3a ¢usuuecku nuna.
TloTpebuTenute, pasmoaraiiy ¢ ITaCHBHYU MpaBa [0 CMETKUTE
[0 TPEAXOAHOTO H3PEUYCHHE, MOraT [ga W3BBPIIBAT B

JONBJIHEGHHE ¥ TPEBOJM MEXIy COOCTBEHH CMETKH,
BKJIIOYMTETTHO 32 LENUTe Ha 3aXpaHBaHe Ha COOCTBeHa
KpeIWTHA KapTa, J]a U3BBPIIBAT ONTOBY IUIAIAHUS HA CMETKH,
CBIVIACHO Ch3IaJeHUTe aDOHAMEHTHU 1O pesa Ha paszzen 1X.4.
ot OOmmTe yCIoBHUS 3a IUIATEKHA CMETKH H yCITyTH, TeOUTHI
kapt 1 KBC Online Bulgaria 3a ¢pu3uuecku auma KbM narara,

nocouena B T.1 Ha HacTosims maparpad 9A.

§95. (uoB, mpuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu cna3BaHe Ha MOCOYCHOTO B HacTosmms maparpad 95 u
cuntano oT 09.10.2023r., Hactosmmte OOmM YCIOBUS
ormensaT OOIIUTE YCIOBUS 3a IUIATEKHU CMETKH H yCIyTH,
nebutHn kaptd 1 KBC Online Bulgaria 3a ¢u3ndecku numa.
OTMsiHaTa BiM3a B CWJIa 10 OTHOIICHWE HA KIUCHTH —
¢dusnyecKky nMI@, CKIOYHIN 10 AaTara MO MPEIXOTHOTO
W3pEUeHre JOTOBOPU 3a IUIATe)KHH CMETKH H JCMO3UTH C
bankata, B KOUTO € YroBOopeHa IpPWIOXKHMOCT Ha OOmmuTe
YCIIOBHS 3a [UIATEXXHHU CMETKH U YCIIyTH, 1e0utHu kaptu 1 KBC

Online Bulgaria 3a ¢pu3uuecku nuna, CbOTBETHO MO OTHOLICHUE

Ha TE31 JOr'0BOPHU 3a IUIATEKHU CMETKU U NCTIO3UTH.

2. [paBunoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b

HE C€ Inpujiara 1o OTHOIICHUE HaA:

a) KJIMEHTH, KOUTO NPH CKIIIOYBAHE Ha JOTOBOpP 32
[UTATE)KHA CMETKa WJIM [EMO3UT ca OWIM Ha BB3PAcT MEKIY

YeTHPHHAJECET U OCEMHAJIeCeT FOJHH;
0) KIMEHTH, yIpaKHIBAIIHA CBOOOIHA TPOECHs;

B) KJIIMEHTH, TPUTEXABaIllU ISJIOBE B IOPHIHMYCCKH
JIUIIa — MUKPODHUPMHE, KOUTO FOPUAMYCCKH JIHIIA UMAT CKITFOUCH
JIOTOBOP 3a MJIaTeXHa CMeTKa WU 1eno3uT ¢ baHkara, B KoiTo
€ YroBOpeHa MpMIIOKUMOCT Ha OOIIUTE yCIOBUS 32 IIaTEXKHU
cMeTkH U yciyru, nebutau kaptu u KBC Online Bulgaria 3a

IOpUANYCCKH JIUIA;

I) JOrOBOPM 3a IUJIATEKHHM CMETKH M JAEHO3UTH,
OTKPUTH Ha WMETO Ha HAKOJIKO JHIA, (CBHTUTYILSIPH),

€/IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)



) CMETKH, OOCHy)XBalll KPEOUTHH JHUMHUTH IIO
PaMKOBH JOTOBOPH 3a KPEAUTEH JIMMUT 10 KPEAUTHA KapTa 3a

(U3UYCCKH JTHTIA.

§9B. (uoB, mpuer Ha 11.03.2024r., B cuna ot 11.05.2024r.)
Cumurano ot 11.05.2024r., Hactosmure OOmHU yCIOBUSL
oT™eHAT OOImUTE yCIOBUS 3a IUIATC)KHU CMETKH W YCIIyTH,
ne6utHn kapti 1 KBC Online Bulgaria 3a ¢pusnuecku nuna u
OO0mmTe ycioBUs 3a BOJACHE M OOCIyXXBaHE Ha CMETKa ,,3a
Vyennuu®. OTMsiHaTa BiM3a B CWIa [0 OTHOIIEHHE Ha
CIICJIHUTE KIMEHTH — (DM3MUYCCKH JINIA, CKIFOYIIN JI0 J1aTarta
10 MPEIXOIHOTO U3PEUCHUE TOTOBOPH 32 IUIATEKHU CMETKU U
JIeno3uTH ¢ baHkarta, B KOMTO € YrOBOPCHA MPHIOKHMOCT Ha
OOmuTe yCiaoBHs 3a IUIATS)KHU CMETKH M YCIYT'H, NEOUTHU
kaptu U1 KBC Online Bulgaria 3a ¢u3ndecku Jmima, CbOTBETHO

10 OTHOWICHUE Ha TE3U HOOIOBOPU 3a IUIATECXKHU CMETKU U

JCIIO3UTH:

a) KIMEHTH, KOUTO NP CKIIFOYBaHE Ha JOTOBOP 32
IUTaTe)XKHAa CMETKa WMJIM JIETIO3HUT ca OWINM Ha BB3PAcT MEXTY

YEeTHUPHUHAJECET U OCEMHAJIECeT TOJHHH;
0) KIMEHTH, yIpasKHABALIH CBOOOAHA PO ecHs;

B) KJIMEHTH, NPUTEXKABAIIX ASUIOBE B IOPUIUYECKU
T — MUKPO(QUPMHU, KOUTO IOPUINYECKH JINIA UMAT CKITI0YEH
JIOTOBOP 3a IUIaTeKHA CMETKA WM ACHO3UT ¢ baHkara, B KOWTO
€ YrOBOpEeHa MPUIOKUMOCT Ha OOLINTE yCIOBHSA 32 IUIATEKHU
cMeTKH U yciryrH, nebutHu kapti 1 KBC Online Bulgaria 3a

FOPUINYECKH JIAIA;

T) [IOTOBOPHM 32 TUIATEKHU CMETKH W JICTIO3WTH,

OTKPUTH _HA WMETO Ha HIKOJKO JHIa, (ChTUTYJSIPH),

€IHOBPEMEHHO, (CbBMECTHH CMETKH/joint accounts)

§9I'. (moB, mpmer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-paHo ot 11.05.2024r., u nipu cniazeaxe
Ha YTOBOPEHOTO B HacTosmus maparpad 9I', pasmopendara Ha
map. 9A ot [IpexomHuTE W 3aKITIOYUTENHUTE pa3nopendu Ha
HactosuTe OOIIN yCIIoBHs ce mpuiiara U 3a MOTpeOUTeNnTe —
¢mugeckn smma Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — TUTYJIpH Ha CMETKH U YITBTHOMOIIIEHH OT TSIX JIMIIA,
KOUTO IOJy4YaT HU3PUYHO YBEAOMIJICHME 3a TOBa IIpU
ochlecTBsIBaHe Ha Bxoa B cucrteMara Ha KBC Online Bulgaria
WIH  Cleq

/B mnpunoxennero KBC Mobile Bulgaria,

uneHTuUKaLys Ha noTpeduTesnst B KiIoH Ha bankara. B Hsikon
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Cllydad € HeoOXOJMMO JOCTBITBT JO CMETKHTE W IpaBara Ha
notpeburenure npe3 OBb OwnnaiiH na ObpAaT 3asBEHH 3a

IIOJI3BAHE MO p€aa Ha HACTOAIIUTE O6H_[I/I ycioBus.

2. [Torpebureny o npeaxoaHara T.1, KOUTO ca OIPaBOMOILECHH
MOJI3BAaTENH Ha U ca nony4ywin goctel 10 Obb Ownnaitn u Obb
MobGaiin mo pena, mpeaunaeH B pasgen VII oT Hacrosimure
OOnm ycioBusl W ca ochllecTBWM ycremieH Bxon B Obb
OmnnaifH B cpok oT 25 mecena mpenu 11.05.2024 r. wmm ca
ocwilecTBmM ycnemeH Bxoa B Obb Mo6aiin ciex 01.09.2023
r. me norydar goctei npe3 Obb Onnaitn/OBb Mob6aiin u 1o
CMETKHUTE, KOUTO ca Owin JocThiHu 3a Tax mpe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilorpebuten mo 1.1 Ha Hacrosmus map. 9. koHTO € M
ompasomoitieH non3satea Ha Obb Ownmaitn 1 OBb Mob6aiin,
KOHTO He e ochbliecTBsiBasl BXoa B OBb Ounnaiin B cpok oT 25
Mmecena npeau 11.05.2024 r. wim He e ocbiiectBua Bxox B Obb
MobGaiin crex 01.09.2023 1. 1 KOHTO € OCBIIECTBII yCHELICH
Bxoa B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npeau 11.05.2024 r. 3a na npoasioku Aa nonssa Obb
Omnnaitn, cporBetHo OBB  Mobaitn  ciaenBa,  cien
uneHTH(GuKanus B KIOH Ha baHkata MM IpH OCBINECTBSIBAHE
Ha Bxon B KBC Online Bulgaria / B npunoxxennero KBC
Mobile Bulgaria, na cp3nane moTpeOUTEICKO UME M U3BECTHA
caMoO Ha HETO IMapoJa 3a JOCTHI, U BbBEIE €IHOKPATEH KO,
usnpateH kato SMS choOlleHHEe Ha aKTyaqHHs HOMEp Ha
MoOmIIeH TeneoH, MOCOYEeH B HCKaHeTo 3a nomBane Ha KBC
Online Bulgaria, uin mpoMeHeH BIOCIIEACTBHE MOCPEICTBOM
W3pUYHO TNHUCMEHO 3asBieHue a0 bankarta. TenedoHHMAT
HOMep 10 TPEIXOAHOTO H3peueHHe mie Obae W3IOJI3BaH 3a
LEeNUTe Ha MofTy4aBaHe Ha SMS mapoin/ KoIoBe 3a aKTHBAIIS

u Bepudukanys 3a nonssane Ha Obb Ownnaiin u OBb Mobaiin.

4. TInaTe)xHUTE CMETKH M JICTIO3UTH, OTKPHTH Ha MMETO Ha
HSKOJIKO JIMIIA, HMa J1a ObaaT nocteiHu npe3 OBb Ownnaitn

OBB Moo6aiii.

§10. He mo-paHo or nBa Mecena, cuutao oT 09.05.2018r.
ycrmyrute Ha KOHTakTHUS HEHTBP 3a KITMEHTH 10 pazjaen [X ot
HactosmuTe OOIIM yCIOBUSA 1€ ce MpeylaraT MoeTanHo Ha
BCHUYKU MMOJI3BATCJIM Ha INIATCXKHU yCJTyFI/l, CKJIFOYHJIN
IIOTOBOpH ¢he ,,Cubank™ EAJ]

§11. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.

VYcenyrara ,,Curypuu miamanust B atepraet* o paznen VIII



oT HactosiuuTe OO YCIIOBHS e ce Ipeasara MoeTamnHo Ha
BCHYKH KIMEHTH - KapTOAbp)KaTeld Ha OaHKOBH KapTH,
n3naBanu ot ,,O0ennHeHa Obarapcka 6anka“ A/l

§12. bankata mnomectBa Ha MHTepHeT-cTpaHMIaTa CHU
www.ubb.bg, kakTo 1 B GAaHKOBUTE CaJOHM MH(pOpPMALUS 3a
JaTUTE Ha BIM3aHE B CHJIa HA H3MEHEHHUSATA 3a MOJI3BaTENINTe
Ha IUIATeXHU yciyrd, nocoyeHu B §8, §9, §10 u §11 ot
MPEXOJHUTE U 3aKIIOUHTENHH Pa3nopeady Ha HACTOSIIUTE
OO0 ycinoBusl.

§13. ITbIHOMOIIHKTE, CHCTABEHH Ipel OAHKOB CITY)KUTENT
/BpTpemiHd  meiaHOMomHN 10 18.04.2019r. mie Obnar
npueMaHu OT baHkaTa 3a U3BBPIIBAaHE Ha JACUCTBUATA,
MOCOYEeHH B TX 10 31.12.2019r.

§14. o 01.09.2019 r. wmsnmpamasero Ha SMS u Email
YBEJOMJICHHUS 3a JBIDKGHHS IO CMETKAa M TPaH3aKIHUH C
0aHKOBH KapTH IIle Ce OCBUIECTBSBAT 110 JOCETAIHUs pel, a
ot 01.09.2019r. yBemomsieHHsI 3a JBMIKECHHUS IO CMETKa M
TpaH3aKIUK ¢ 0AHKOBH KapTH IIIE C H3IIPaIIaT €ANHCTBEHO MO
pena, mpeaBuacH B wi.7.17 u wn.7.18.

§15. (uoB, mpuer Ha 27.10.2023r., B cuma ot 28.10.2023r.)
Cumurano ot 28.10.2023r. wHacrosmmre OOmM ycIoBus
orMmeHsaT OOmm ycnmoBus Ha OBb AJl 3a mon3Bane Ha
nepcoHarneH qurutaneH acucrent (KEWT).

Hacrosimure O6mu ycnosus ca B cwita ot 01.03.2010r., kato
otMeHAT OOMmUTE YCIOBHS 32 CMETKH Ha (PU3MUESCKH JIMIIA,
OO6mmTe ycnoBus 3a OHJIaH OaHkupaHe U OOLIUTE YCIOBUSA
3a nebutHN W kpeautHH kaptH Ha OBb AJl. Hacrosmure
OO6mm ycinoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha 0J0OPEHHMETO UM U Ce NPHIaraT 3a BCUYKU
ckiroueHu fgorosopu ¢ Obb A/l 3a miaTexHu yciryry.
Hacrosiure O6umm ycnoBus ca pomsiHerd Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXHH YCIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHerd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
mpwiarat 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
TUTATEXHH YCIYTH.

Hacrosmure O6mu ycinoBus ca fonbiHeHu Ha 23.07.2014r.,
KaTo BIM3aT B CWJIa OT JaraTta Ha OJOOPEHHETO MM U ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

IUIaTEXXHU YCIYTH.
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Hacrosmure O6mm ycnoBus ca nombiHeHd Ha 21.11.2014r.,
KaTo W3MEHeHHusATa Bnu3aT B cuwia oT 27.01.2015r. u ce
IpuiaraT 3a BCHUUKU cCKiItodeHu porosopu ¢ OBb AJl 3a

TUTIATEXKHU YCITYTH.

Hacrosimure O6mm ycnoBus ca nombiHern Ha 02.02.2015r.,
KaTo u3MecHeHusATa Biam3aT B cuia oT 02.04.2015r. u ce
mpuIaraT 3a BCHYKM CkiodeHH porosopu ¢ OBb AJl 3a

TUIaTEKHU YCIIYyTH.

Hacrosimure O0mm ycnoBus ca nombiHenn Ha 02.11.2015r.,
KaTO M3MCHCHUSTA BJIM3aT B CHJIA OT JiaTaTa Ha OJJOOPCHUETO
UM U ce TIpUIaraT 3a BCHUKH CKiIroueHu gorosopu ¢ OBb AJ]

3a MJIaTCKHU YCITYyTH.

Hacrosimure O6um ycnosus ca gombiaern Ha 19.09.2016r.,
KaTO W3MEHEHHUsTA BIM3aT B CHJIA OT JlaTaTa Ha 0JI0OpEeHHETO
UM U ce TIpUJIaraT 3a BCHYKH CKiroueHd gorosopu ¢ OBb AJ]

3a IJIATEeXKHHU yCITyTH.

Hacrosmure O6mmu ycnosus ca gonbiaaeHn Ha 23.10.2017 r.,
KaTo m3MeHeHusTa Biau3zar B cumma ot 01.01.2018 1. u ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a

TUIATEXHH YCIIYTH.

Hacrosture O0mm ycinoBus ca nombiaHeny Ha 18.12.2017 r.,
KaTo m3MeHeHuATa Bimu3ar B cmiaa or 01.01.2018 r. u ce
IpujlaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iatexxHy ycryru. Hacrosiure OOmmu ycioBus ca I3MEHEHN
u pormbiaHenr Ha 30.04.2018 r., kKaTo U3MEHEHMSITA BIM3aT B
cuta ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIOYEHU
noroopu ¢ ObBb A/l 3a miarexxsHu yciayru. Hactosmute
OO0um ycnoBus ca u3MeHeHH U gombyiHerd Ha 03.09.2018 r.,
KaTo u3MeHeHHATa Bmu3ar B cmiaa oT 05.09.2018 r. u ce
mpujiaraT 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb A/l 3a
iatexHu yeryrd. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u gombideHd Ha 14.01.2019 r., kKaTo M3MEHEHHUATA BIM3aT B
cuna ot 01.02. 2019 r. u ce npuiaraT 3a BCUUKU CKIIIOYEHH
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmure
OO6um ycnoBus ca M3MeHeHH U gombiHerd Ha 04.02.2019 .,
KaTo u3MeHeHusATa Binu3ar B cuiaa oT 18.04.2019 r. u ce
npuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a
IIaTexHu ycryru. Hacrosmure O0mu ycnoBHs ca I3MEHEHH
u gonbiaHend Ha 05.03.2019 r., xkaTo U3MEHEHHUATA BIM3aT B
cwiaa ot 12.05.2019 r. u ce mpuiaraT 3a BCHYKH CKIIFOUCHH
norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure

OO0wm ycnoBus ca u3MeHeHu U gonbianenn Ha 13.05.2019 r.



kaTo u3MeHeHusita Bam3aT B cuia or 01.07.2019 r. u ce
Mpwiarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yeryrd. Hacrosimure OOy ycnoBus ca M3MEHEHU
u gombiHeHu Ha 01.07.2019 r. kaTo W3MEHEHUsATa BIM3aT B
cuia ot 22.07.2019 1. u ce mpuiarat 3a BCHYKH CKJIIOYEHHU
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OO0mwm ycioBus ca u3MeHeHu U nombiaHeHd Ha 08.07.2019 r.
KaTo W3MeHeHusTa Biu3aT B cmiaa oT 14.09.2019 r. u ce
IpuiaraT 3a BCHUUYKU CKIodeHu gorosopu ¢ OBb AJl 3a
wiaTexxHu yoryru. Hacrosimure OOy ycnoBus ca M3MEHEHU
u pombiadenu Ha 30.09.2019r. u 21.10.2019r., xato
n3MeHeHusATa Biau3ar B cuia ot 01.11.2019 r. u ce mpunarar
3a BCHUKHU cKIroueHu porosopu ¢ OBb A/l 3a miarexHu
yenyru. Hacrosimure OOmm  ycnoBus ca H3MEHEHH U
nombiiHeHW Ha 11.11.2019r. xaTo U3MEHEHMATA BIIU3aT B CUJIa
ot 18.11.2019r.crotBeTHO OT 11.01.2020r. M ce npunarar 3a
BCHUKH cKitoueHn goroBopu ¢ Obb A/l 3a mnatexHu yciyrH.
Hacrosimmure O0mu yciaoBusl ca U3MEHEHH W JOIBIHCHH Ha
03.02.2020r. xato u3MeHeHusATa Biau3ar B cuna ot 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a
wIaTexxHu yeryru. Hacrosmure OOy ycnoBus ca i3MEHEH!
u ponbiHeHH Ha 16.03.2020r. karo U3MEHEHUsTa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb AJl 3a mmatexnm yciayru. Hacrosmmre
OO6mM ycaoBus ca U3MEHEHH U aombiHeHn Ha 06.07.2020r.,
KaTo u3MeHeHWsATa Bimm3aT B cmia ot 08.09.2020r. ¢
M3KJII0YCHUE HAa H3MeHeHnsTa B T. 11.18, kouTo Biu3ar B cuiia
or 08.07.2020r.,, u ce mnpwiarat 3a BCHYKH CKIIIOYEHH
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OO0mm ycioBus ca m3MeHeHH u gombiaHeHn Ha 03.08.2020r..
KaTo Hu3MeHeHusATa Biau3aT B cuia or 04.08.2020r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
IaTexxHu yeryrd. Hacrosmre OOy ycnoBus ca i3MEHeH!
u pomeiaHeHd Ha 25.01.2021r.. kaTo U3MEHEHUATA BJIN3aT B
cuma ot 25.01.2021r., cworBeTtHO oT 28.01.2021r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexHu ycryrd. Hacrosiure O6uy ycioBus ca UI3MEHEHU
n pomeiaHeHd Ha 29.03.2021r. kaTo M3MEHEHUSTa BIIM3aT B
cuita ot 30.03.2021r. u ce mpuiarar 3a BCUYKH CKIIIOUEHH
noroBopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosimmre
OO0mmm ycnoBust ca U3MEHEHH M JombiHeHd Ha 26.04.2021r.

KaTo m3MeHeHusta Biam3aT B cmma or 10.05.2021r. u ce
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mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yeryru. Hacrosmmure OOy ycnoBus ca H3MEHEHU
n nonwiaHeHu Ha 05.07.2021r. kaTo M3MEHEHHSITAa BIM3aT B
cuna ot 22.11.2021r. u ce mpuiarat 3a BCHYKH CKITFOUCHU
noroBopu ¢ OBb AJl 3a muatexnu yciayru. Hacrosmure
OO0um ycnoBusi ca u3MeHeHu U jombiHend Ha 01.02.2022r.
KaTo M3MeHeHusita Binu3aT B cwia ot 16.02.2022r. u ce
ImpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yoryru. Hacrosimure OOy ycnoBus ca H3MEHEHH
U nonbiaHeHu Ha 22.02.2022r. kaTo M3MEHEHHSITa BIM3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ OBb AJl 3a matexsHu ycayru. Hacrosmure
OOum ycnoBusl ca U3MCHEHU M IOMbJIHCHH Ha 12.04.2022r.
KaTo HM3MEHEHMsATa Bim3aT B cwia oT 12.06.2022r. u ce
MpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrosimure OOIH ycnoBus ca M3MEHCHU
u gombiaHeHH Ha 25.05.2022r.. xaTo U3MEHEHHATA BIU3aT B
cuna ot 20.06.2022r.. u ce mpuiarat 3a BCUYKH CKJIIOYCHHU
norosopu ¢ OBb AJl 3a ruatexsu yciayrd. Hacrosmure
OO0umm ycinoBus ca M3MEHEHH W AombiaHeHH Ha 31.05.2022r..
KaTo n3MeHeHusATa Biam3aT B cuma ot 01.08.2022r.. u ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca m3MEHEH!
u nombiaHeHH Ha 20.09.2022r. kaTo M3MEHEHHATA BIHM3AT B
cuna ot 01.10.2022 r. u ce mpuiarar 3a BCUYKH CKJIIOYEHH
nmoroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmmre
OO0um ycinoBus ca U3MEHEHH U JonmbiaHeHH Ha 24.01.2023r.
KaTo HM3MeHeHusATa Bim3aT B cwia ot 06.04.2023r. u ce
mpujlaraT 3a BCHYKH ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycnoBus ca m3MEHEHH
u nombiHeHn Ha 28.02.2023r., KaTo U3MEHEHUATA BIU3aT B
cuna ot 28.02.2023r. u ce mpuijaraT 3a BCUYKH CKIIOYEHU
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmmre
OO0 ycnoBus ca u3MeHeHH | jgonbiHend Ha 07.03.2023r.,
Kato u3MeHeHusita Binu3aT B cwia ot 07.05.2023r. u ce
mpuiIaraT 3a BCHYKM ckimodeHu porosopu ¢ OBB AJl 3a
matexxHu ycayru. Hactosimmmre OOIy ycnoBus ca H3MEHEHH
u gorneiadedd Ha 29.05.2023r., KaTo M3MEHEHMATA BIM3aT B
cuna ot 01.06.2023r. u ce mpuiarat 3a BCHYKH CKIIIOYCHHU
norosopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure
OO01u ycnoBusi ca u3MeHeHu u nonbnHenu Ha 31.08.2023r.,

KaTo u3MeHeHmsATa Bim3aT B cmma ot 01.09.2023r. u ce



MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHy ycryru. Hacrosmure O6mu ycioBus ca H3MEHEeHH
u poreiHeHd Ha 09.08.2023r. kaTo U3MEHEHUsTAa BIIM3AT B
cuna ot 09.10.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb A/l 3a miaTe)XHH yCIyTH U [0 OTHOILICHHE Ha
JIOTOBOPHUTE U IUIATSKHUTE HHCTPYMEHTH, IIOCOYeHH B §9A n
§9b ot IlpexomHute W 3aKITIOYUTETHUTE pa3nopenou.
Hacrostmure O6um ycnoBusi ca U3MEHEHH M JOIBJIHEHU Ha
27.10.2023. karo m3MeHeHUATa Bim3aT B cuia ot 28.10.2023
U ce IpuiiaraT 3a BCUUKH ckirodeHu porosopu ¢ Obb Al 3a
IaTexxHy ycrryru. Hacrosmure O6mu ycioBus ca H3MEHEeHH
u ponbiHeHn Ha (07.12.2023. kaTo M3MEHEHUsTa BIU3aT B
cuna ot 08.12.2023 u ce mpuiarat 3a BCHYKH CKIIOYECHU
noroBopu ¢ OBb AJl 3a mmatexnm ycayru. Hacrosmmre
OOmM yclioBHs ca U3MECHEHH W JonbiHeHn Ha 08.12.2023.
KaTo u3MeHeHusTa Biau3at B cuiia ot 08.02.2024 u ce npunarat
3a BCHYKH cKiIroueHH aoroBopu ¢ OBb AJl 3a mmarexxHu
yenyru. Hacrosimure OOmm  ycnoBus ca H3MEHEHH U
nombiiHeHW Ha 11.03.2024r. kaTo U3MEHEHMTA BIM3AaT B CHJIa
ot 11.05.2024r. 1 ce mpuarat 3a BCHYKH CKJIFOYEHH I0TOBOPU

¢ OBb A/l 3a mnaTeXxH! YCIYTH.
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