OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmyen, B cuita ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzeiHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

anpec na OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
NPHIOKHUMH 32 KPEIMTHHU KapTH ca HepaszeliHa YacT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg
1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).

OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
M3]IaBAaHETO M U3II0JI3BAHETO HA IUIATEKHH JCOUTHH H
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJenHa yacT OT JIOrOBOpa 3a M3/1aBaHe Ha ChOTBETHATA

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuina ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npueMa ot bankara u Knuenra 3a cnecumen oT noamnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCJIyrua u uaMeHeHud B THAX

2.1. Hacrosmute O6uwm ycnosust U Tapudure na bankara (8
9acTTa MM, IPHJIOKIMAa 3a ChOTBETHATA IIATEeXKHA YCIIyTa HIN
IUTATeKEH HHCTPYMEHT) ce MpeNOCTaBiIT Ha JBITOTpacH
Hocuten Ha KnmenTta mpemu ckmouBaHe Ha JloroBop 3a
OTKpHMBaHE Ha CMETKa, M3/laBaHe Ha IUIaTeXEeH MHCTPYMEHT
WM TUIATE)XHa YCIyra, KakTo M IPW MOWUCKBAaHE OT HEerosa
ctpana. OCHOBEH cOCc00 3a MpeJoCTaBsiHE Ha HHPOPMAIHs Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOJIMKyBaHETO Ha ChOTBETHUTE JJOKYMEHTH Ha eJICKTPOHHATA
cTpannua Ha bankara www.ubb.bg, kato Kimentsr mma
3aIbIDKEHAE PEIOBHO Oa ce HMH(OpMHpa 3a aKTyalHUTE
ycnoBus Ha baHkaTa 3a IIaTeXHU YCIYTH OT €JIEKTPOHHATa
cTpannua wix B kiioHosete Ha OBB.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce
JIbprKaT Ha pasnojiokeHue Ha KimeHTa Ha XapTHEH HOCHUTEIL.
2.1.2. Ha enekrponHus aapec Ha OBb www.ubb.bg Ha
creruanrHo 000co0eHO HMH(OPMALIOHHO II0JIE IO BCSIKO
BpeMe ca gocteian OOmuTe ycnosusi, Tapudure Ha bankara
W BCsiKa Apyra nHgopmarus, CBbp3aHa ¢ INIAaTeKHUTE YCIIYTH,
BaxkHa 3a Kienra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHAaTa CMETKA,
IUTATeXeH HHCTPYMEHT W yciryra, KIHeHTsT nexnapupa, de
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
CHOTBETHHUTE TNPWIOKHMH KbM TSIX 4actH oT Tapudwre,
3al03HAN ce € C TAX M € B3en MH)OPMHUPAHO pElIeHHe 3a
CKITII0YBaHeTo Ha Jlorosopa.

2.3. bankata mnojara Ib/DKMMara TpHXa Ja yBeIOMsBa
Krnuenture 3a BcHYkH mpoMeHH B Te3n OOUIM yCIOBHS U
Tapupure OTHOCHO yclOBMSTA 3a W3BBPIIBAHE HA
pa3IuIalanus, KaTto n3Hacs HHGopManus 3a TOBa He MT0-KbCHO
OT /IBa Mecela IpeIy BIM3aHe B CUJIa Ha TPOMEHHTE MO e1H
WITH HSKOJIKO OT TIOCOYECHUTE HAUMHU:

2.3.1. mogpoOHa wWHOpMANHs, BKIOYBANIA BCHYKH
HU3MCHCHUA:

a. Ha 000cobOeHn Mecta B 0AHKOBHMTE CaJIOHU;

Yacm am KEC Mayn

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopmarnys 3a HATMINE HA IPOMCHH:

a. B MeceyHOTo wu3BiedeHne npo Kimenrta, KaTo
UH(OPMUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [a TIOJTy4H U3BIE€UEHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. llpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
oGsBrennero Ha bankaTa, 1 ce oTHAcs IO BCHUYKH ITOJI3BATENN
Ha IuiatexHu ycayru Ha ObBb. B ciyuwail Ha Hecwkriacue c
npoMenuTe, KIIMEHTHT MMa MpaBo Ja MPEeKpaTH PaMKOBHUS
JOTOBOp MO BCSKO BpeMe Mpeau Jarara, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHManHUAT AByMecedeH CpokK mo wi.62, aml or
3akoHa 3a IUIATeXKHUTE YCIYTH U IUIATeKHUTE CHCTEMH He ce
npuiara B ClIydaWTe Ha J00aBsHE Ha HOBa yciyra WIH
pa3mMpsBaHe Ha KaHAIHUTE 3a JOCTBI O HAIWYHA YCIyTa,
TOECT 3a CiTy4au, B Kouto bankarta 1o0aBst HOBH yCIIOBUS WIN
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipean
MpOMSHATA.

2.5.2. (3annyew, B cuna ot 27.05.2020r.)

IIpomsina Ha JUXBeHHM YCJIOBHUS MO AENO3MTHH OAHKOBH

CMeTKH (CPOYHH /1eTI03UTH)

2.6. Ilpm mpomsHa Ha mnpwiIaraHu OoT baHkara IHXBEHH
YCIIOBHS TIO JISTIO3UTH, OTKPHUTH IIPEU aTaTa Ha poMsHaTa,
aKTyaJlM3alusITa Ha JIMXBEHHTE YCJIOBHUS CE M3BBPIIBA ClE]
HACTBIIBAHE HA Majieka M Kacae CIJIEABAIIMS JOTOBOPEH CPOK

Ha JICMo3uTa.

I/IH}Il/lBl/lZlyaJ]Ha I/Il-lq)OpMalH(lﬂ - HU3BJICYCHUSA 32 IBUKCHUC

Mo CMETKH U onepauuu € IJaTe:KHH HHCTPYMEHTH

2.7. (mm. Ha 01.07.2019r., B cmma or 22.07.2019r., nHa
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma qOCTBIT
10 MHAWBHIyalHaTa HHGOPMAIKs 33 ABIKSHUS U HATHYHOCT
1m0 cMeTka W HHbOpPMANUsA 3a ONEpali ¢ IJIaTe)KEH
WHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHUS

JI0TOBOp 3a CMETKA/TITaTeKEeH UHCTPYMEHT U B HACTOSILIUTE
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OO1M ycIIoBHS - 3a TIOJy4aBaHEe Ha XapTHEH HOCUTEN B KJIOH
Ha baHkara, Wi Ha pa3NoONOXKEHHWE 3a Tperiaes u
pasmedaTrBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexxauss  mopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOUITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Tolla — Ha

moco4eH ot Kimmenra BaJIMICH aJIpEC 3a CJICKTPOHHA IToIIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT MOke /1a 3asBU IOJIy4aBaHETO Ha YBEJAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My PO
B miatexkHus nopran UPAY, kato akTuBupa yciryrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJICUCHHE II0 CMETKA

IIJIaTEKHUS opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

BaHKaTa, KaTo ycjayrara HE C€ TakCyBa.

2.7.2. KnueHThT MMa 3aabJDKeHHETO 1a nHpopMmupa bankara,
B CiIyJai dWe He  TONydYaBa  H3BICUECHHE IO
JIOTOBOpPEHMsI/3asiBeHNs] HayMH. B cilydali Ha HENOJy4eHO
W3BJCUYCHUE, 3a KoeTo baHkarta He ¢ WH(opMHUpaHa U ¢
M3TEKBII NOBEYE OT €JWH NEPHOA OT JOTOBOPEHUS CPOK 3a
[0Jy4aBaHETO My, ce cuura, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIONKWIT ABJDKHMATa IproKa Jia TOJyqn
nHopMarys 3a U3BBPIICHUTE TPAHCAKIUH, OCBEH aKo
JIOKaxe, 4e € OMI B 0OOCKTHBHA HEBB3MOXKHOCT J1a YBEIOMH
bankata wim na ce 3amo3Hae C JIBIDKEHHETO O CMeTKara

CH/TPaHCAKIIMUTE I10 TIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTBT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KaKTO M aKO HE YBEIOMH IHCMEHO WM 4pe3 obakIaHe N0
KoHTakTHHs LIEHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
ajipec, BCHYKK ChOOIICHUS U TIOKaHHU, U3MPaTeHn OT baHkata
no Kumenra, 3a kouto TOBa € M30paHMAT HAYMH Ha
yBEIOMsIBaHE, Ha IOCOYEHMS aJIPec, Ce CUMTAT 3a PEILOBHO
BpbueHH. Ako KimeHTsT He OBIEe HaMepeH ABa IIBTH B
pa3MyYHM JIHU Ha MOCOYEHMS OT HEro ajJpec 3a BpbhYBaHE Ha
n3npareHo oT baHkata yBegomiieHHe (HE3aBHCUMO OT
HETrOBHUS XapakKTep), TO YBEIOMIIEHUETO CE€ CUUTA 3@ PEOBHO

BPBUCHO

2.74. (mm. Ha 01.07.2019r., B cmma ot 22.07.2019r.)
H3BneyeHre mpu MOMCKBaHE MOXE Jia ObJie MOTYyYeHO BHB
BCEKU KJIOH Ha bankara. Ilpu momydaBanetro My, baHkara
n3npama Oe3MIaTHO TEKCTOBO CHOOIIEHWE HA MOOMIHUS

tenepon Ha Kimuenra, peructpupan B baHkara, ChabpiKaiio

Yacm am KEC Mayn

uHpopMaisa 3a OamaHca 1O CMeTKara ChOOpasHO

HU3BJICUCHHUCTO.

2.7.5. Vndopmaius 3a OBIKEHHE IO CMETKA/H3BBPIICHN
TpaHCAaKIMM 3a TeKyll TIeprox (oOXBamam| TeKymus U
MPEIXOTHMS Mecell) MOXKe Jia ce ToIyqr U upe3 KoHTakTHHS

LEHTHP 3a KIUECHTH, ChITIacHO HacTosmuTe OO yCIoBuUsl.

2.7.6. ( B cuma ot 31.10.2018r.) bBankara mpenocraBs Haii-
MaJIKo BeIHBX TOJUIIHO IIPU MOMCKBaHE B KJIOH Ha baxkara
oT ctpaHa Ha KimeHTa oTYeT 3a BCHYKM HAYUCICHH TaKCH U
aKo € IPWIOKUMO, HWH(POpPMAamUs OTHOCHO JIMXBEHHUTE
HPOLIEHTH 3a OBBbPAPadT IO IUIATE)KHATa CMETKA, KPeIUTEeH
JIMXBEH TIPOIIEHT I10 IUIaTeXKHATa CMETKa M OOIIus pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIATE)XHATa CMETKA.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
Bankara m3mpama BeZHBXK TOAMIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHNA TenedoH Ha KimenTa, peructpupan
B bankara, cpappikario nHpopMmanus 3a OanaHca Mo CMETKUTE
Ha KimeHTa, mo KOHTO HE € HMajo [BIKEHHE IIpe3
HpeIXo/iHaTa KaleHAapHa FOINHa.

2.8. Bcexu KimeHnr Ha oHnaiilH OaHKUpaHE, CBIIIACHO
ycnosusaTta Ha baHkara 3a TO3M BUJ yciIyra, MOXe JAa IOIy4H
uHpOpMAIMA 32 JBIDKCHHE MO CMETKaTa CH/TPAaHCaKIHH C
IUIATeKHHUS CH WHCTPYMEHT B JHYHUS CH IOTPEOMTEICKH
npodui B OHJIAKH OaHKHpaHe 3a MEepUoa Clie]] HOANHUCBaHe
Ha [loroBopa 3a OHNaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMETKarTa 3a ITOJI3BaHe Ipe3 TO3M KaHa.

2.9. Beexu Kimment Ha OBB, peructpupan u uaeHTUGHIUPAH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa J0CTHI 10 MHGOpMaLKs 3a ABMKEHUE 110 CMETKA U
TpaHCakuMu ¢ KpemutHa kapra/OK kapra B JH4YHHA cH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentuduumpann xaro xnmentn Ha Obb, bankara
M3Ipalia yBeIOMIICHHE 332 HAIUIME Ha HOBO H3BICUEHHE IO
kpemutHa kapta wim OK kapra, 6e3 na ce WH3HCKBa
JOITBJIHUTEIIHA 3asBKa 3a TOBAa. EJEKTPOHHO M3BIICUEHHE 110
CMETKa ce WU3Mpalna clej 3asBsgBaHE Ha yciyrara B
mwiatexHus nopran UPAY. VBegomnenusara ce usmnpamar Ha
Bepudunupanus u nocoueH B UPAY enextpoHeH aapec. 3a
U3I0/I3BaHeTO Ha IuiatexHus mnopran UPAY ce mpunarat
O6mure ycnosus Ha OBB AJl 3a mmarexxeH mopran 3a

KJITUEHTH - GU3UUECKH JTHIIA.
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2.10. (3anmuuen, B cuita ot 27.05.2020r.).

2.11. KomyHukanusta MeXIy cTpaHute mo To3u Jlorosop e
HacpeulHa 1 B3auMHa, ¢ oryiea Ha KoeTo KIMeHThT € JUTbxKeH
MEpUOIMYHO (TIOHE BETHBXK HA JIBa MECEIIa) Ja CE OCBEIOMSIBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXXHUTE YCIYTH,
kouto OBb mpexanara upe3 caiira Ha bankara, B KJIoHOBaTa
Mpexa wii Ha Teraedona Ha KOHTaKTHHS IIEHTHD 32 KIHCHTH.
HeuwsnbiHeHnero Ha TOBa 3aAb/DKCHME C€ CYMTa 3a

HapymeHue Ha Te3u OOIIM yCIOBHUsI M KOHKPETHUS JOTOBOP.

2.12. KnmeHTHTe, KOUTO Ca MPEeIOCTABHIN M BEepUPUIMpATN
CBOM eNEeKTpOHEH ajpec, NoiydaBaT HHpOpManus 3a
M3MO0JI3BAHUTE OT TSAX MPOTYKTU M YCIYTH, KAKTO U aKTyaHa
nHdopmarms 3a Opyry npeaaraHu ot baHkata MpoxyKTH n
ycnyru. Bepudukanusra Ha eleKTpOHEH aJpec ce U3BbPIIBA
Yype3 OHJIAIH OaHKHpaHe WK upe3 miaTexHus mopraa UPAY.
Benukn choOmieHHs BbB Bpb3Ka C IUIATEXKHU HPOIAYKTH U
yciyrd, wu3npareHd oT bankara go Kiomenta Ha
peTHCTpHpaHus OT Hero u Bepuduuupan or bankata

CJIEKTPOHEH aZIpe€C, CE€ CUUTAT 3a HAMJIC)KHO BPBUCHU.

. YCJIOBUsL 3A PEI'’MCTPALIUSL n
UIAEHTUOUKANUA HA KJIMEHTHU npPu
CK/IIOYBAHE HA JOIOBOPH 3A OTKPUBAHE HA
CMETKU/U3JJABAHE HA IVIATEKHU
HMHCTPYMEHTH MW ®UHAHCOBHU YCIYIH OT
PA3CTOSAHHUE

HNnentudnxanus na Knuenrure

3.1.1. (mam. ma 03.02.2020r., B cuma or 01.04.2020r.)
ChruacHO — TPUIOKUMOTO — 3aKOHOJATEICTBO,  baHKara
uaeHTUUIMpPa W TpoOBepsiBa KIUEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE TOKYMEHTH, KOUTO CIIy’KaT 3a YAOCTOBEpsIBaHE
Ha CaMOJIMYHOCTTa MM. MJeHTHOHUIUpaHETO Ha KIHEHTH
MOX€ Ja ce W3BBpIIBA W  JAWCTaHIMOHHO  4pe3
CIICNUATIN3HPAHOTO TPUIIOKEHHE 32 MOOWIHH YCTpOWCTBa
(MobwmtHO OaHKmpane) Ha baHkaTa, B CEBMECTUMHTE C HETO
Cpe/ICTBa 32 AWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTaBIHN
OT JIOCTaBYMIM Ha  CpPeACTBa 3a  JMCTAaHIMOHHA
UIeHTUUKALMSA, TP  CHa3BaHe Ha  IPHIOKUMOTO

3aKOHOJATCJICTBO.

Yacm am KEC Mayn

3.1.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwmenrsr ce
JETUTAMHUpA C BaJHAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, U3aflcH OT JIbpKaBaTa, YUUTO TPAXKIAHUH €, KAKTO
creqBa: OBITapCcKu TPaXIaHH — JIMYHA KapTa; TPaXJaHU Ha
cTpaHa uieHKa Ha Epponeiickus cpro3 u llIBeiinapus — auyna
KapTa; MeKTyHapoJIeH acIopT; TPaKAaHN Ha IbpkaBa H3BBH
EBpomneiickusa cbi03 — MEXAYHAPOAEH MACIOpT; OSKaHLU U
JMIa ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qyKIeHell, MONydHT YOeXHINe; Kapra Ha 4YyXIeHel ¢
XyMaHMTapeH CTaTyT, BpEMEHHa KapTa Ha dYy>KACHel;
YIOCTOBEpEeHNE 3a ITbTyBaHE 3aj] TIpaHHIa Ha OexxaHel;
YAOCTOBEPEHUE 3a NbTyBaHE 3aJ TpaHUIla Ha YyXKAEHEll,
HOTy4Hi yOeXHINe; yIOCTOBEPEHHUE 3a IIbTyBaHE 3a]] IPaHULa
Ha 4YyXJCHEl| ¢ XyMaHMTapeH CTaTyT; YAOCTOBEpPEHHUE 3a
IBbTYBaHE 3aJ TIpaHWNA Ha june Oe3 rpaxmaHcTBo. [lpm
JUCTAHIIMOHHA MACHTU(UKANUS KIUSHTHT CE JETHTHMHpA C
BalUJHA JIMYHA KapTa W JEKIapupa/IoNnbiBa BCUYKU
HEOOXOIVMHM  JaHHM M (akTH  4Ype3  eJIeKTPOHHO
BOJICU3SIBIICHHE, TOANNCAHO C KBamupuiupan EnexrponeH
HOANNC, W3JaJeH OT JOCTAaBUMK HA KBATH(HIUPAHU
YAOCTOBEPUTEJIHU YCIYTd. 3a 4YyXKJICHLU C pa3perieHo
npebuBaBaHEe B CTpaHAaTa Ce€ H3HCKBA M pa3pelleHHe 3a
npebuBaBaHe (MPOIBIHKUTEIHO WIIH MOCTOSHHO), U3JaCHO OT
opranute Ha MBP. IIpu nmocnenaio o06cay)BaHe KJIUECHTHT
ce TpeincTaBs C JOKyMEHTa, C KOWTO € W3BBpIICHa
MbpPBOHAYAIHATA WASHTHU(UKANMS WIM C Tpeu3gajcH
JIOKYMEHT OT CBHIIUS BUJI.

JlucraHuMOHHO WISHTH(GUIUpaHEe 3a 4YYXXICHIHM He ce
JIOMyCKa.

3.1.3. (mm. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenuTe Ha  MECTHUTE MM  UYXKAECTPaHHU
(U3MYECKN JIMIA, YIBIHOMOIIEHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO 1 /1a M3BBPIIBAT ONEPAuy OT TIXHO MME H 32
TSXHA CMeTKa MOJUIeXAT Ha chlara
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JINCTaHIMOHHO WIACHTH(UINpaHE IO IIHIHOMOIINE HE ce
JIOTyCKa.

3.1.4. KnueHTBT, CHOTBETHO HETOBHUAT IPEICTABUTEN Ce
cbriacsiBa baHkara ma cHeme Komue OT AOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja IO BBBEJIE B CBOATA

CJICKTPOHHA CUCTEMA.



3.2. 3aeaHO C TOKyMEHTa 3a CaMOJIMYHOCT, baHkata Moxe na
u3Kcka oT KiMeHTa/ mpeacTaBUTeNAT My U APYTH JOKYMEHTH,
KaKTO W ITOIIBJIBAHE Ha OIPE/eNICHN IEeKJIapaliy C Orje] Ha
KOHKPETHHUS TIPOAYKT, Cla3BaHe Ha HOPMAaTUBHU M3UCKBAHUS
WY TIpUJIaraie Ha 700pu OaHKOBH MPAKTUKU

3.3.1. KimeHTBT e ATBXEeH Ja YBEIOMH, (Ipe3 OQHIHaIHH
TN HOTapHaJHO 3aBEpEHH YacTHU JOKyMeHTH), baHkara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBAaTA,
MIPE/ICTABIIIBAII HOPMATHBHO M3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHWTO Ouxa J10BeNn bi (o) IpoMsHa B
UAeHTH()UKALMOHHUTE JTaHHU u KOHCTaTHPaHH
oOcTosATeNCcTBA IpH ITbpBOHAYaJHATa pETHUCTpalusATa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCHOTa B JaHHHUTE
oTHOCHO KienTa, bankara Moxe 1a OTKa)Ke U3BbPIIBAHE HA
TpaHCaKIMs [0 HAUISKHO YyAOCTOBEPSIBaHE HAa HACTBHIMINTE
IIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckirouBane Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XCH MHCTPYMEHT KIMeHThT
MIPEOCTaBsl CaMO aKTYIM3HPaHH JaHHHU, aKO Ca HACTBITAIN
NIPOMEHU CJIel IIbpPBOHAYaIHATa PETHCTpalys WIM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
IUTATE)XEH HHCTPYMEHT.

3.4. bankara numa npaBo Aa OTKaxxe perucrpaunus Ha Kiuenr,
CHOTBETHO OTKpHMBAaHE Ha CMETKa, 0e3 1a € 3aJb/DKeHa Ja

MOTUBHPA IPUIUHUTE 32 OTKa3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1. PasnopexnaHe CbC CMETKa OT IThJIHOMOIIHUK Ce
JIONyCKa  BBB  BCHYKM  KJIOHOBE, B  CiOy4ail de
YITBIHOMOIIUTEHAAT aKT € JEMO3WpaH B eJIeKTPOHHATa
cuctemMa 3a menHoMomHH Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOII[HOTO J1a OTPaHHYU KJIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK C€ pa3nopex/a. [I5IHOMOIHOTO
ce MPEIoCTaBs OT YITBIHOMOIICHOTO JIMIE B OPUTHHAI WIIH
HOTapUaJIHO 3aBEpPEH MPEMNC, CHET OT OpUTHHAA.

3.5.2. (u3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) TIpu pasnopexaaHe cbe
CyMH IO CMeTKaTa OT ITbJIHOMOIIHMK, TOH TpsibBa na ce
JIETUTUMHUpPA C JOKYMEHTa 3a CaMOJMYHOCT, OIMCaH B
IBIHOMOIIHOTO. baHkaTa mpuema JieTHTUManus Ha

II'BJTHOMOIIIHUKA U € IPEU3AAAEH NOKYMEHT (l'[pl/l HN3THYaHC Ha

Yacm am KEC Mayn

CpOKa Ha BaJMOHOCT HAa ONMCaHMSA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIITHOTO CJIE/IBA SICHO Ja JIn4yM BoJisita Ha Kinenra 3a

pas3nopekaade OT MbJIHOMONIIHUKA CbC CYMHUTE 110 CMETKATa. .

3.5.3. OTkpuBaHe Ha CMETKa OT NPEYIbIHOMOILEHO JIHIE HE
ce  JIOIycCKa. W3BbpmiBaHe  Ha  OmepauuM  OT
NpEeybIHOMOLIEHO JIMIE [0 Be4e OTKPHTA CMETKA Ce JIOIyCKa
caMo B ciydaid, 4e KUIIMEeHTHT € MOCOYmI B MbPBOHAYATHOTO
IBJIHOMOIIHO INPAaBOTO Ha YIBIHOMOLIGHOTO JHIE Ja

MpEeyIbIHOMOIIABA.

3.5.4. AKO TBIHOMOIIHOTO CBIBPXKA CIOXKHH XHIIOTE3H,
JUMATH Ha CYMH WJIH Jp. CHCHU(DUYHA OTPaHMUYCHUS HIH
n3uckBanus Ha Kimenra, bankara Mojke 1a M31MCKa OTKpUBaHe
Ha CMETKa ChC CHELHANIeH PEeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OO yCIOBUS WM Jla OTKaXe 00CIyXKBaHEe Ha

Kuenra.

3.5.5. B ciyyaii ue bankaTa He € U3BeCTeHa MPEABAPUTEIIHO U
nucMeHo oT KimeHTa, 4e OT HEroBo HWMe Ie ce SBH
I'BJTHOMOIIHNUK, KAakTO M OTHOCHO o0OeMa Ha HEroBHTe
MPaBOMOIIYS, U B IPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESICHH 3a IIPUIIOKEHHIE TeKCTOBE, KaKTO M aKO OT MOMEHTa Ha
CbCTaBsSHE WM IOCICAHO U3IIOJI3BaHE HAa ITBIIHOMOIIHOTO €
M3MHHAJ 3HAYUTENCH MEePHOJ] OT BpeMe, KakTo U B JPYTH,
U3PUYHO TIOCOYEeHH B HacrosmuTe OOIM ycloBHS CiIydaw,
bankaTta Moxe Jja OTKa)ke 00CITy>)KBAaHETO Ha ITBITHOMOIIIHHKA,
0e3 1a 00OCHOBaBa THJIKYBAHETO HA YITBIIHOMOIIWTEIHHUTE

KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cmia ot 09.10.2023r.) Ilpu
NPOMEHH B JIMLATA, YITHITHOMOIICHH J1a Ce Pa3MOPeXIaT ChC
CyMHTE 110 cMeTKaTa, KIIMeHTHT € [UrbiKeH He3a0aBHO U JINIHO
na ysenmomu baHkata.  KaTo CBOTBETHO Ce NpHiarar
pasnopendure Ha T. 3.8.1. — 1.3.8.4. oT HacTosmmTe OOIHU

YCIIOBHS.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3Mm. Ha
02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha
yroBopeHoto B T. 3.7.5.1, bankara npuema, 4e IbJIHOMOIIHU
3a pasnopexiaHe C paslUIAlaTeIHd CMETKH W CHECTOBHU

BJIOI'OBE C€ OTHACAT U O0 ACTIO3UTH, OTKPUTU KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) M3BBH ciaydaute no
1.3.7.5.1., bankara He npuema rbIHOMOLHH 0T KineHnTtu, ako

JlaTaTa Ha 3aBE€pKa Ha rmoArnuca Ha KiuenTa e Npeau 1noBe4ye OoT



IeT TOOAMHHU OT JaTaTa Ha sABJABAaHC Ha IIBbJIHOMOIIHHKA B

bankara.

3.5.9. (3aymmues, B cuna ot 07.05.2023r.)

II'b1HOMOIIHM € HOTAPHAJIHA 3aBepKa Ha IMOAINCA,
NbJIHOMOIIHH, 3aBepeHH OT ObJArapcKHTe KOHCYJICKH
JJIBKHOCTHH JIMLA B 4y:KOMHA; MbJIHOMOIIHY, 3aBePEHU
OT OpPraHd HA MeCTHATa aAMuHUcTpanusa B Pemy0uuka

anrapnﬂ U Cb/IMU 110 BIUCBAHUATA; IbJIHOMOIIHH,

3aBePeHH OT YyKIeCTPAHHU HOTAPHYCH

3.6.1. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) 3a
MojyyaBaHe Ha CpPENCTBA 3a ABTEHTHUKAIMSA 3a JOCTHI 0
OHNAiH u MoOWiIHO OaHkupaHe, baHkara He mnpueMa
IIBJIHOMOIIHM ChC 3aBepka Ha moxamuca Ha Kimenra,
U3BBPIICHA OT OpPraHM Ha MECTHAaTa aIMHHUCTpAHsi B
Pemy6nuka Brirapust # ¢buy 1O BIMCBAHKATA 110 pe/ia Ha Il
83 ot 3akoHa 32 HOTApUYCHUTE U HOTapHAaJIHATa JEHHOCT, KAKTO

U 9yXKJIECTPaHHH HOTApUYyCH.

3.6.2. (u3Mm. Ha 25.01.2021r, B cuna ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) bankata npuema
I'BJIHOMOLIHHM 3a npeacTaBisiBane Ha Kinuenra npen bankara,
M3BBPIIBAHO Ype3 IBIHOMOIIHHK C IIBIHOMOIIHO, 3aBEPEHO
OT OBJNrapcK HOTapUyC WIM OT OpraHH Ha MecTHarTa
agmMuHUCTpanuss B PemyGmuka bBeirapus w cpaum 1o
BITMCBAHUATA MO pefa Ha wi. 83 oT 3aKoHa 3a HOTApUYCUTE U
HOTapHaJHaTa JEHHOCT, KaKTO ¥ OT I'BJIHOMOIIIHH, 3aBEPEHU
0T OBATAPCKUTE KOHCYJICKH JUTBKHOCTHH JIMIIA B Uy)XOWHa, a
OT YyXJIECTpaHHH HOTapuycu - camo oT ChequHeHuTe
amepukancku mard, Kanaga, OOeIWHEHO  KpaJICTBO
BemnkoOpurannss u CeBepHa Mpnanaus W CTpaHHTE OT

EBpormneiickus cbio3.

3.6.3. (u3m. wa 09.08.2023r., B cmwia ot 09.10.2023r.)
[TbaHOMOIIHY, KaKTO ¥ JPYrH O(GUIMAIHH JOKYMEHTH,
CBCTaBEHU B UyXJa IbprkaBa, ce MpeAcTaBaT npen bankara
3aBepeHH B OBJrapcko MOCOJCTBO MM KOHCYJICTBO B
CHOTBETHATa JAbp)KaBa WIN JICTAIM3UPAHH, CHOTBETHO
MIPUAPYIKEHH ¢ “amoCcTI U MPEeBEACHHU Ha OBJITapCKH €3HK OT
3aKJeT IpeBoJad, ¢ HOTapHajHa 3aBepKa Ha IOAINNCAa Ha

npeBojaia.

Yacm am KEC Mayn

YobaHOMOIIIaBaHE 10 NMOBO/ IJIATEKHU HHCTPYMEHTH 32

OoTAAJICYEH 10CThII

3.7.1. (mm. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3Mm. Ha
09.08.2023r., B cmima or 09.10.2023r.) Iliatexxuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHIAHH W MOOWIHO
GaHKHMpaHe, ce Mmoi3BaT JMYHO oT Kimenra. KimentsT mma
NpaBo0 Jia YIBJIHOMOLIABA TPETH JHMIA Ja OCBIIECTBABAT
JOCTBI ¥ JIa C€ PA3NOPEeKIAT ChC CMETKHTE MY IOCPEICTBOM
TE3M IUIATEKHN HHCTPYMEHTH, IIPH ClIa3BaHE HA MPEIBHICHOTO
B Hacrosmute OOLM ycnoBHs. YIIBIHOMOLIEHHUTE 110 peaa Ha
NPEIXOAHOTO  M3PEYeHHe  JIMLa  HAMaT I[paBo  Ja
HpPEYITBIHOMOIIABAT TPETH JINIA 32 paboTa B OHJIAHH/MOOMITHO
OaHKUpaHe.

3.7.2. (u3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) Bankara

npueMa ITHIHOMOIIHY 32 TIOAIKMCBaHE Ha JOTOBOP OT UMETO

Ha KimenTta, kakto W 3a TmONy4yaBaHe Ha IUIATEXKEH

MHCTPYMEHT M HETOBHTE IICPCOHAJIM3HPAHHM  3aIlUTHU

XapaKTepUCTHKU ClIeJ W3/aBaHEeTO/NIPEH3IaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOpeHOTO B HacTosmuTe Oomu

YCJIOBUSL U IIPU  YCJIOBHE Y€ B ITBJIHOMOIIHOTO CE ChAbPIKA

W3pUYHA KJlay3a 3a TakuBa AefcTBHA. [IBIHOMOIIHOTO cieiBa

a € 3aBepeH0 OT OBIrapcku HOTAPUYC WM OBJITapCKO

KOHCYJICKO JUI'b)KHOCTHO JIULIC B Yy)KOUHA

3.7.3. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.2024r., B
cuna ot 11.05.2024r.) 3asBsiBaHe W TpPOMsIHA HAa HOMEp Ha
MoOmieH TeneoH 3a MONydaBaHE Ha TEPCOHATM3UPAHU
3aIIMTHU XapaTepucTUKy - SMS maposnu/ KogoBe 3a aKTHBAIHS
1 Bepu(UKanys MpHy MoJI3BaHe Ha OHJIAH/MOOWIHO OaHKHpaHe
ce M3BbpIIBa IMYHO OT KileHTa, a OT IIJIHOMOIIIHUK OT UMETO
Ha KimeHta - caMO ako NBJIHOMOIIHHMKBT € W3PUYHO
YITBJIHOMOIIEH 32 TOBA JISHCTBUE C MBIHOMOIIHO, 3aBEPEHO OT
OBArapCcKd HOTapUyC WIH OT OBJTapcko  KOHCYJICKO
JUTBXHOCTHO JIMLE B Uy>KOWHA, KaTO B IIBJIHOMOIIIHOTO CJIeBa
Jla € MOCOYeH HOMep Ha KOHKPeTeH MOOMIIeH TeaeoH.

3.7.4. (3amnueH, B cua ot 27.05.2020r.)

IIbJHOMOIIHN 3a pa3nopexkaaHe B KJIOH Ha Bankara,
M3roTBeHU BBPXY 00pa3en Ha bankarta u noanucanu npejy

0aHKOB CJIy:KHTEJ



3.7.5. (#oB, npuer Ha 07.03.2023r, B cuma ot 07.05.2023r.,
usm. Ha 09.08.2023r., B cmma or 09.10.2023r.). Bankara
MpreMa ITBIHOMOIIHY 32 Pa3lopekIaHe ChC CPEICTBATa Ha
Knuenta B kinoH Ha baHkarta, W3BBPIIBAHO upe3
IIBJIHOMOIIHUK C MBJIHOMOLIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moamicaHo npea 6aHKOB CITYKUTEI, IIPH CIIa3BaHe

Ha CJICJTHUTE IIpaBuja:

3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuita ot 07.05.2023r.,
usMm. Ha 02.05.2023r., B cuna or 07.05.2023r.) KimeHThT
Tojara HOAMHUC BbPXY MBIHOMOIIHOTO JTUYHO MPE CITy>KUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YI'BIIHOMOII[ABAHE 32 Pa3NOPEIUTETHU ACHCTBHSA ChC CPOUHU
JIETIO3UTH, ITBIHOMOIIHOTO TpsOBa Ja € C HOTapHalHO
yZOCTOBepsIBaHE Ha MOJNUCA Ha TUTYJLIPs, KaTo Ce IMpuiiarar
n3opoenure B Hacrosmure OOIIM yCIOBUS TIpaBWiIa 3a

HOTapHajiHO 3aBE€PECHU II'bJIHOMOIIIHHA.

3.7.5.2. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anuye, B cuna ot 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmueH, cantano ot 07.05.2023r.).

OTTerjisine Ha MbJIHOMOIIHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cmma ot 09.10.2023r..). OrrernsHero Ha
ITBJIHOMOIIHOTO C€ W3BBPIIBA JUYHO OT KilMeHTa B MUCMEH

BUJI, B M30paH OT Hero KJIoH Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) Bankata
NpeKparsBa MPEIOCTAaBIHETO HA IUIATEXHH YCIYTH IO
[TBJIHOMOIIHO, KOTaToO TOJy4Yd MHUCMEHO H3BECTHE ChHITIACHO
NpeaXoqHaTa TOYKa, Y€ TO € NPEKPATEeHO WM OTTEIJIEHO.
baHkata He HOCH OTTOBOPHOCT, KOraTto He € Ouia
CBOEBPEMEHHO IIMCMEHO W3BECTEHA 3a OTTEMJISHETO WK

IPEKpaTsIBaHETO.

3.8.3. fIBsiBaHeTo Ha HOB IBIHOMOIIHHK HE IpEKpaTsBa

II'BJIHOMOLIMATA HA NPEAUIIHA I'bJIHOMOIIHHUIIH.

Yacm am KEC Mayn

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTerssiHe HAa TBIHOMOIIHO Ha TBIHOMOIIHKUK Ha KiieHt
¢ MPaBo Ha JOCTHIT IO OHJIAIH/MOOIITHO OaHkupaHe, KineHTsT
nonbiBa U KapTa 3a mpoMsiHa 3a IaHHH 32 [PEYCTAHOBSIBaHE
Ha IOCThIIA Ha JIMLETO 10 CMETKUTE Ype3 CUCTeMAaTa 3a OHJIaiH

OaHKHpaHe.

IV. BUTOBE CMETKHA

4.1. baHkara OTKpHBa CICIHUTE BHIOBE CMETKH Ha
(huznvecky auna:

4.1.1. pasmiamaTeTHH CMETKH;

4.1.2. crecTOBHH CMETKHU:

4.1.2.1. crIECTOBHH BIIOTOBE;

4.1.2.2. cpoYHH [ETIO3UTH;

4.1.3. cMeTKU ChC CIIEIHATICH PeKUM UM IpeAHa3HaYCHHUE: C
MOCTAaBeHU YCJIOBHS 3a Da3NOpeXAaHe WIH OOCITyKBallu
CIIeIMaTHa Ll (JapHUTEIICKH, B 110132 HA TPETO JINIIE); CMETKU
¢ rapaHIMOHHH (QYHKUIUH (€SCrow accounts), OTKpUBAHH 3a
oOcmy)XBaHE IIOKyNKa Ha TOIsIMa CTOHHOCT, C OIJe[
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpW JoKa3BaHe Ha
CKJIIOYBAHE HA TIIOCOYEHA CHAENKAa, CpEeACTBaTa IIe ce
0cBOOOAAT B TI0I3a Ha IIPOJIaBaya.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (pu3MUECKH JINLA, HEOOXOIMMH BBB BpBb3Ka C
OCBIIECTBABAHA OT TSAX MPO(ECHs WM CTOMAHCKA NEeHHOCT,
KOSITO M3UCKBA PErUCTpaIMs MO peaa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankata MOXe Jja OTKpUE M Jpyr BHUJ CMETKa, OCBEH
ONHUCAaHHUTE MO-TOpe, NPU TPEABAPUTEIHO JIOTOBApsSIHE Ha
KOHKpeTHHUTE ycinoBus ¢ KnmenTa.

4.4. B pamkuTe Ha W30poeHNTE BUIOBE cMeTkU baHkaTa Moxe
Ja TIPefoCTaBs IENIeBM NPOIYKTH 3a OMpejeleHa Irpyma
KimenTH, ynnuTo crienudUYH yCIOBHUS ca PErJaMeHTHPAaHH B
CHOTBETHHTE JJOrOBOpH U Tapudure.

4.5. bankara ¥Ma IpaBo Jia MPeIoCTaBU Ha Bceku KineHT mo
JKeTTaHWe Jla HW3M0J3Ba KOMOMHAmMs OT MpeularaHuTe

npoaykTy ot bankata, mpu ycinoBusTa, nocouenu B Tapudara.

Pa3miiamarTe/JTHu CMETKH



4.6. bankara oTkpuBa pasUlalIaTeHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPHeMaT IIPEeBOIN ¥ BHOCKH U ce
M3BBPIIBAT IUIAIIAHUS B IPAHUIMTE HA HATUYHUTE CYMH.

4.7. KimMeHT»T MOXe [1a MoN3Ba oBbpApadT mo cMmeTkara 10
IIpeBapUTEIIHO JIOTOBOPEH JHMHT Bb3 OCHOBa Ha OTJEICH

J0TOBOpP, CKIIIOYECH C Bankara.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. m3m. Ha 31.08.2023r, B cuma or 01.09.2023r.) Ilo
uckaHe Ha Kimenrta, bankata oTkpHBa miaTe)KHa CMeTKa 3a
OCHOBHH OIIepalliy B OBJITApCKH JIeBa 3a HEONpeaelIeH CPOK,
[0 KOATO Cpelly BB3HATPAXKICHHE MPEIOCTaBsl CIETHUTE
ycyru:

1. oTkprBaHe, U3MON3BAHE U 3aKPHUBaHE Ha IUIATE)XHA CMETKa;
2. BHACsSIHE Ha CPEJICTBA MO IUIaTeXKHA CMETKa;

3. TeryieHe Ha mapu B OpOii OT IUIaTE)XHATa CMETKa OT THIIe
WY TEPMUHAIHO ycTpolicTtBo ATM;

4. V3IIBITHEHHE Ha CIISTHHUTE IUIATEKHH ONEPAIN

a. IUPEKTHU NeOuTH;

0. IIaTeXXHU ONEpaIy, H3BBPIIBAHN Upe3 IIIATeXKHa KapTa,
BKJTIOYHTEIIHO IUIALIaHKs Ype3 HHTEePHET,

B. KpPEIUTHH TIIPEBOAM, BKIIOUHTEITHO HAPSKAAHMSI 34
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
[1OC u rumera, Korato ca HaJU4YHH, U Upe3 CUCTEMUTE 3a
oHUTaitH OaHkupaHe Ha bankara

4.7b. (m3m. Ha 31.08.2023 1., B cuma ot 01.09.2023 r.,
usmenenu Ha 08.11.2024 r., B cuia ot 08.11.2024 r.) Bankara
MoJKe a oTkaxe oTkpusaHe Ha [ICOO B cnenHuTe ciydau:
1. Kimentst Beue mpurexkana [ICOO B bankaTa, ocBeH ako
¢ OuI yBeZIOMEH, Ue cMeTKaTta My mie ObJe 3aKpuTa;

2. Knmentst nexnapupa, ue nputexxaa I1ICOO B jpyra
OaHKa Ha TepUTOPHATA HA CTpaHATa WM TIOBEYE OT €IHA
IUTaTe)XHa CMETKa BoJieHa oT bankaTa mimm ot apyra GaHka Ha
TeputopusTa Ha Permy6nuka Benrapus, upes kosto mMoxe na
nmomBa BCHUKM ycryrnm mo will8, aml or 3akona 3a
IUTATeXKHUTE YCIYTH W IUIATSKHUTE CHCTEMH,, OCBEH aKo
neKIapupa, 4e e OWil yBeJOMEH, 4e cMeTKaTra My Iue Obie
3aKpHUTa;

3. OrkpuBaHeTO Ha cMeTKaTa OH JOBENO 0 HapyllaBaHe Ha

YCTaHOBECHUTE B 3aKOHOJAATEJICTBOTO pa3n0pe116n OTHOCHO
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MpeaoTBpaTsABaHe U3MIOI3BAaHETO Ha (UHAHCOBATa CUCTEMA 3a
LeTUTe Ha M3MNHMPAHETO Ha Hapu W (QUHAHCUPAHETO Ha
TepopHu3Ma.

4.7.B. bankata yBenomsiBa KitrieHTa MICMEHO 32 OCHOBAaHHETO
3a 0TKa3a 10 MPeIX0AHUTE TOUKH, OCBEH aKO Pa3KpUBaHETO Ha
Ta3n uWHQopMalnusAs € B TPOTHBOPEYHE C IICIUTE Ha
HAaIlMOHANHATA  CHTYPHOCT, OOINECTBEHHWS  pei  WIH
3aKOHO/IaTEJICTBOTO OTHOCHO MpeIoTBpaTABaHe Ha
W3M0JI3BaHeTO Ha (UHAHCOBaTa CHCTEMa 3a LEJIHTe Ha
M3MUPAHETO Ha mapu ¥ (puHaHCHpaHeTo Ha Tepopusma. C
yBegomieHneto  bankata uHpopmupa  Kimenra 3a
mpoleypaTa 3a IMoJaBaHe Ha Xajba cpemry OTKa3a U 3a
BB3MOXKHOCTTa na ce o0bpHe kbM BHB m Ilommpurennara

KOMHCHSI 32 TUIATSIKHU CIIOPOBE.
CnecToBHH CMETKH

4.8. CrecTOBHUTE CMETKH ca CIECTOBHHU BJIOTOBE M CPOYHU
JICTIO3HTH.

CnecToBHH BJIOTOBE

4.9. CnecToBHHTE BIIOTOBE MPEACTABISIBAT CMETKHA 32
ChXpaHEeHHE Ha Iapy 3a HEeOIpeeJIeH CPOK C I1eJl CIIeCTsIBaHe.
4.9.1. CnecToBHMTE BIIOTOBE MoOrar Jga ObOaT M JETCKH
CIIECTOBEH BJIOT, KaKTO M BIOT mox ycmosue. CHEeCTOBHU
BJIOTOBE B IIOJI3a HA JPYTH JIMIAa Ce€ OTKPHBAaT CaMo IpHU
HaJIM4YMe Ha CeMEHHY MPUYMHU.

4.9.2. Tutynassp Ha JETCKH BIJIOT MOXeE Ja Oble BCEKH
MaJIOJIeTeH WIIH HEeITbIIHOJIETeH OBITapCKy TPakIaHHH.
OTKpHBaHE Ha JETCKH BJIOT C€ M3BBPIIBA:

a. 32 MaJOJICTHUTE (J1e11a, HeHaBbPIIWIH 14 TOANHN) OT BCEKH
OT POJUTENIUTE WJIM HACTOMHULUTE, a Pa3NoOpekIaHETO ChC
CyMHTE TIO BJIOTa CE€ OCBIIECTBABA CIeEJ TPEACTaBiHE Ha
paspelieHre OT CbOTBETHHS PaliOHEH CBJI;

0. 3a HEMBJIHOJICTHUTE (Zlela, HaBbPIIWIN 14 TOAWHH, HO HE
HaBBPIIWIN 18 TOXWMHM) OT caMmHs HEIBJIHONETEH, CBhC
CBITIACHETO Ha CMHUS WM HA JBaMaTa CH POJIUTENN WIIN
MOTEYUTENN, a IPU Pa3NoOpeKAaHe Clel MpEeICTaBsiHe Ha
paspelieHe OT CbOTBETHUS paliOHEH ChII;

B. OT CaMHTe HENIbJIHOJIETHH Ha BH3pacT Hax 16

TOAWHM,  CKIIOYMIM  Opak, TPpH  TpPEACTaBsIHE Ha

YIOCTOBEPEHHUE 32 CKIIFOUCH IPAXKTAHCKH Opax.



CpoyHHM 1en03UTH

4.10. Ypes norosopa 3a cpoueH aeno3ut bankara npuema na
ChbXpaHsBa I1apy, IUIATHMH Ha OIpe/eseHa farta ([agex) min
IpU JPYTH YCJIOBHA 3a IUIAIaHE, YTOBOPEHU B JOTOBOPA.
ChbXpaHEHHETO MOJKE Jla ce M3BBPIIM U upe3 OJOKHpaHe Ha
CyMa MO pa3IlialiaTeNHa CMeTKa WIM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. JloroBop 3a cpodeH IEMO3UT MOXKE Jla c€ CKI0YU IpPH
ycnoBue, 4ye KIMeHTHT € THTYJSIp Ha CMETKa B CHIIUS BHUJ
BaJIyTa, B KAKBATO jkelae 1a ObJie OTKPUT CPOUHHMST JIEHO3HUT.
VnauBuyanHuTe XapaKTepUCTUKH Ha N30pPaHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHHSA JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
CMEeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu cTanmapTeH CpoyeH Neno3uT KImeHThT Moxe naa
n3bepe Ha MaJex efHa OT CICAHUTE BE3MOKHOCTH:

4.13.1. nemo3WTHT A ce IOAHOBH 3a CBIIUS CPOK, KaTto
IJIaBHUIATA BKJIIOYBA M HAYHMCJICHATA JINXBA OT IPEIXOIHHS
GIIN

4.13.2. neno3uThT Aa ce IOAHOBU 3a CHUIUS CPOK € pazMmepa
Ha IIbPBOHAYAIHATA TJIABHMIA, KATO HAYMCIICHATa JINXBA CE
OTHece M0 CMETKaTa, KbM KOSATO € OTKPUT ACHO3UTHT;

4.13.3. nmeno3uWTHT Aa ce NPEKpaTH, KaTo TJAaBHMIATA W
HaYyKCJIeHaTa JINXBA CE OTHECAT 0 CMETKaTa, KbM KOSTO €
OTKPHT JICTIO3UTHT;

4.13.4. 3a OTACNHU BHJOBE JACMO3UTH KIHMEHTHT MOXe 1a
n30epe HaymClIeHaTa JHXBa Ja ObJe OTHACSHA MO CMETKa,
pa3iMyHa OT CMETKATa, KbM KOSITO € OTKPUT ACHO3UTHT.

4.14. KnuenTpT MOke na mpekpaté JloroBop 3a cpodeH
JIETIO3MT TIPH MIPE/ICTaBsIHE Ha CBOsI eK3eMIuLIp oT JloroBopa 3a
JIETIO3UT U IOKYMEHT 32 CAMOJIMYHOCT.

4.15. Knuentpr Moxe na mpekpatd [loroBop 3a cpoueH
JIETIO3UT, Oe3 CaHKIWs B HadyWCICHATa JIMXBa, Ha Jarara,
mocouena B JloroBopa. AKo Ta3u aTa ce rnaja HepaOoTeH JeH,
3aKpHUBAHETO Ce U3BBHPIIBA B IIbPBUsS pabOTEH JICH, ClIe/BaIl]
JaTata Ha M3THYaHE Ha CPOKa.

4.16. [1pu npeacpouHo npekpaTsiBane Ha JloroBopa ot cTpaHa
Ha KimeHTa Wiy mpW NMpUHYAHTETHO HM3MbIIHEHWE, baHkara

OJIUXBSABAa CyMara 3a BpeMETO Ha JEeHCTBUTENHOTO M
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NpEeCcTOsBaHE C HAMalleH JIMXBEH IPOLEHT, OIpeneieH B
Tapudure.

4.17. Ilpu nmpekpatsiBade Ha JloroBop 3a CpoueH JAEHO3UT B
qyXJICCTpaHHA BallyTa CyMara, KOATO € IO-MajKa OT Haki-
MaJIkaTa KyIiopa B ChOTBETHATa YyXKICCTpaHHA BallyTa, Ce

M3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1moJ13a Ha TPETH JIULHA U JAPUTECJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHHU BJIOrOBe baHkara Moxke na
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
JlaJie ChIIaCHe 32 YTOBOpKaTa B HEroBa 1oJi3a B CPOK, TOCOUYCH
B YBEIOMJICHHUE 32 OTKpUTATa CMETKA, CPEIICTBATa CE BPBIIAT

Ha yTOBOPUTEIS.

4.19. CMeTKa B TOJ3a HA TPETO JIMIIEC MOXKE J1a ObJe OTKPUTA
U TpU JAPUTEICKH KaMIIaHWH, KaTO MPH HEBH3MOKHOCT
JUIETO, B YHITO IMONI3a ce HabWpar cpeicTBara, Ja Jajae
ChIJIacHE C HallpaBeHaTa YTOBOPKA B HEroBa M0JI3a, HaTp. pU
OTCBHCTBHUE MMOPA/IH J€UEHHE, ChIIIACHETO He ce U3KCcKBa. [Ipu
pasmopexIaHe CbhC CpEICTBaTa C€ Cla3Ba PEXKHUMBT,
npeaBuacH B JloroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOPMATHUBEH aAKT.

HapI/ITeJICKl/l CMETKH, OTKPpUBAHU OT JIMIETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. lapuTencKu CMETKH 32 JIeUeHHE Ha HETbJIHOJIETHH JIMIa
ce OTKpHBAaT OT TEXEH 3aKOHEH IMPEACTaBUTEeNl, a Ha
M'BJTHOJICTHH JIMIIA, KOUTO Ca BH3MPEISITCTBAHM Ja IPHUCHCTBAT
B baHkara — OT TeXeH pOJCTBEHHK, KOWTO JeKIapupa BHIa Ha
pOJICTBEHATA CH BPB3Ka C JIUIETO, B YHSATO MMOJ3a CE OTKPHBA
cMmeTKara. baHkaTta He BH3CTAHOBSIBA JAPUTENICKH BHOCKH Ha
BHOCHTEJIMTE ITPU HEOCHLIECTBSBAHE Ha IieNITa Ha HabupaHe Ha
cpencrBara WITH IpyTH 00CTosATENCTRA. Ipu
HEOCBIECTBSIBAHE/OCHIIECTBABAHE HA I[eJTa M OCTaHAIN

HaJIMYHU CPEACTBA, C TAX CC pasnopexaa JHULUECTO, B YUATO

I10JI13a € OTKpUTa CMETKAaTa.

Pasnopemaﬂe U 3aKpUBaHe HaA CMETKH



4.21. PasnmopesxaHe U 3aKpHBaHE Ha cMeTKU OT Kimenra ce
M3BBPUIBAT BBB BCeKH KIOH Ha OBB, ¢ u3kimoueHue Ha
CMETKUTE CBbC CHEUUAICH pEeXKUM M IpeJHa3HaueHUE,
pa3NopexIaHeTo ¢ KOUTO CE€ OCBHIIECTBSABA B KIOHA, B KOMTO
ca OTKPUTH.

4.22. (voB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
W3xopamu npeBogu OT CMETKa Haj pasMepa, IOCOYEH B
Tapudata 3a TakCUTE 1 KOMUCHOHHHTE 32 (PU3UUECKH JIMLIA HA
Obb, ce M3mBIHABAT caMo, akO ca HapeACHH Mpe3 OHIaiH
OaHKHpaHe, TIpH clla3BaHe Ha HacTosmmre OOy ycinoBus 1

pasnopenduTe Ha CKJIFOYEHUS JOTOBOP 32 OHJIAIH OaHKUpaHe.

JIuxBeHu ycjoBust

4.23. BaHkata HauyuClIBa JIMXBAa BBPXY HATHUYHOCTTA IO
cMeTKara, ChOOpa3HO JIMXBEHHS MPOLECHT, MPUIOKHAM 3a
KOHKpETHHUS BuA cMeTka, mocoueH B TJIY. He ce onuxasBar
CyMH I10]1 MUHUMAJTHOTO caiio, mocoueHo B TTK.

4.24. bankara yabppika U 3aIuiaiia JaHbK BbPXY JOXOJHUTE OT
JIMXBU CHOOPA3HO AECTBAIIIOTO 3aKOHOAATENICTBO.

IVA. TIPEXBBPJISIHE HA IIIATEXXHA CMETKA

(pasmamarensa cmerka u [ICOO)

4.25. bankata mnpenmoctaBs Ha KimeHtnTe yciayra 1o
NPEXBBPIISIHE HA IUIATE)KHA CMETKa, KOTraTo IUIATe)KHUTE
CMETKH Ca BOJICHM B €Ha M ChIlla BaJyTa NPU OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Uudopmanms OTHOCHO pema ¥ YCIOBHATA 32
NPEXBBPIISTHE Ha IUIATE)XHa CMETKa, BKIIFOYBAIA (HYHKIHUTE
Ha MpexXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
nporeaypaTa 10 HPEXBbPIISIHE Ha IUIATE)KHA CMETKa M
CPOKOBETE 32 W3IIBJIHCHHE HA CHOTBETHHTE eTalH, ca
MIOMECTEHH Ha JIBITOTPAcH HOCHTEN — HHTEPHET CTpaHHIaTa

Ha bankara www.ubb.bg, kakTo W e HalMYHA Ha XapTHEH

HOCHUTEJ ITPU NMOMCKBAaHE BbB BCCKH KJIOH Ha bankara.

V. YCJIOBUsA 3A MN3BBPIHIBAHE HA
PA3IIVIALLIAHUA
5.1. (u3m. ma 06.07.2020r., B cmma ot 08.09.2020r.)

Pa3nope>1<)1a1-le CBbC CPEACTBA 110 CMETKaA C€ OCBIIECTBABA YPE3
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IUIATe)KHU JOKYMEHTH, M3TOTBEHM OT baHKaTa, MIaTe:KHU
JOKYMEHTH, CBIbP)KAallld BCHYKH HOPMATHBHO H3HCKBAHU
PEKBH3UTH, KaKTO ¥ pErIaMEHTHPAaHH IUCTAHIMOHHH
croco0u 3a U3BBPIIBAHE HA TPAHCAKIMH Ype3 OaHKOBU KapTH,
OHJIal{H OaHKMpaHe U MOOWIIHO OaHKUpaHe, TpU ChoOpa3siBaHe
ChC CHENU(UKUTE Ha OTICITHUTE BUOBE CMETKH, 3aKOHOBHUTE

HU3UCKBAaHUA U yCJIOBUATA HA Bankara.

5.2. Bankara W3BBpIIBa IUTANIaHUS OT CMETKaTa caMo IO
HapeXJ[aHe W ¢ IPeJBapuTeIHO chriacue Ha Kimenra, npu
YCIIOBHATA, NOCTABEHU OT HETO, JI0 pa3Mepa Ha HAMYHHTE
CYMH IO CMETKaTa W JOroBopeHHs oBbpiapadT. bankara He
W3BBPIIBA YaCTHYHY IUTAIAHNS TI0 OTACIIHH HAPSKAAHHS HITN
MCKaHU 3a Iulaniate. M3KiIoueHue oT Te3U NpaBmila ce paBu
caMO 3a NPHUHYIUTEIHO H3MBJIHCHHE IO YCTAHOBCHHS OT
3aKOHa pell, B CIy4YauTe Ha CiIyxeOHO chOupaHe IO pena Ha
Hapen6a Ne 3 na BHB, kakTo 1 npu BpbIIaHe Ha MOCTHITHIN
[0 CMETKara CyMH BCJEACTBHE Ha Ipellika WIH HETOYHO

W3BBPIICHH OllepanuH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).

5.3. baHkaTa H3BBPIIBA IIAMAHNUATA B XPOHOJIOTUYHHSA PEJl, B
KOWTO ITaTe)KHUTE HApESXKAAaHNs1/ HCKaHWS ca MOCTBIWIN IPU
Hes, OCBEH B CIy4aWTe Ha IPUHYAUTEIHO ChOMpaHe Ha

B3E€MAaHHS U CIIy’KeOHH KOPHTHPAIIH IIPEBOAN.

5.4. Bwupoere IIaTeXXHU ornepaunud, Kouto bankara
M3BBPIIBA, Ca TETJICHE U BHACSHE Ha MapH B Opoif; HapexaaHe
1 TI0JTyYaBaHe Ha KPEAUTEH MPEBO/I; HAPEKIaHe U MOy IaBaHe
Ha HaJIMYEH MPEBOJ; JaBaHE Ha ChIIIACKE 3a TUPEKTCH JCOUT;
HapeXJaHe W TMOJyyaBaHE HA WCKAaHE 3a IUPEKTEH JCOWT;

TUTATEXHY ONEPAINHN C KapTa.

Pa3nocku

5.5. bankaTta npuema 3a U3IIbJIHEHUE KPEIUTHU MPEBOIU ChC

CJICAHUTE UHCTPYKIHHU IO OTHOMICHHUE HA PA3HOCKUTE:

5.5.1. cnogenenu (SHA) — mimarenrbT 1 OTyYaTe ST 3aIlIamaT
TaKCHUTE ¥ KOMHCHOHHTE ChOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha [OJydyaress, Karo € Bb3MOXKHO
KOPECIIOHICHTCKATa OaHKa [1a YIbPIKU PA3HOCKH OT CyMarTa Ha
peBoJIa;

5.5.2. 3a cmerka Ha muarena (OUR) — miareusT 3aruiamia
BCHYKH TaKCH IO TIPEBO/IA, BKIFOUUTEITHO Te3U Ha OaHKara Ha

oJIyvaTelis;



5.53. 3a cmerka Ha mnomyuartens (BEN) - momywaremst
3aIuIalla BCHYKU Pa3HOCKH M0 TPEBOJIA, BKIFOUUTEIHO U T€3U
Ha OaHKaTa Ha IUIaTena.

5.6. OrpaHnYeHHsATa TIIpH TOCOYBAaHE Ha HAuMHA Ha
pasmpe/eneHie Ha pa3HOCKUTe ca nocodeHu B Tapudara Ha
baunkara, Pa3nen ,,[IpeBonn”.

5.7. KnuentpT ce 3ambipkaBa Ja 3amialia BCHYKH TaKcH,
KOMHCHOHHY, JIMXBH M JPYT'H TBIDKAMH CyMH, IIOCOYCHHU B
Tapupure Ha baHkaTa, BKIIOYHTETHO KypPCOBH pa3iIHKU
(koraTo TpH MONY4YEeH IPEeBOJ BHB BalyTa pa3iIndHa OT
BaJIyTaTa, B KOSATO c€ BOJM CMeTKara, baHkaTa W3BBpIIBa

MIpEBaIyTHPAHE).

PaspemaBaHe Ha IVIATECKHU ONeEpaluu

5.8. IlnaTexHa onepanus ce c4uTa paspelieHa OT MOMEHTa, B
koiiro KimmeHTsT €:

5.8.1. moman TOAMMCAaHO IUIATEXKHO HapekmaHe (IpH
W3BBPIIBAHE HA KPEAUTEH NPEBOJI MIIM KACOBH OIIEPAIINH) WU
€ J]aJl IMCMEHO ChIylacue B KJIOH Ha baHkara (Ipu U3BbpIIBaHe
Ha TUPEKTEH AeOUT) Win

5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) npu
JIICTaHIIMOHEH CII0Cco0 e:

a. ToJaJl IUIATe)KHO HapEeXJaHe WM € Jajl ChIvIache Ipe3
KaHaJla 32 OHJIaifH WM MOOWIIHO OaHKMpaHe NP Clla3BaHE Ha
crieuUUHUTE U3UCKBAHUS 3a paboTa Ipe3 TO3U KaHa,

6. (3anmmuen, B crna ot 08.09.2020r.)

B. IMOJaJl IUIATE)XHO HapeXAaHe 4pe3 IUIaTexHa AeOUTHA WIIN
KpeIWTHA KapTa TpH CIa3BaHe Ha IPWIOKHMHTE 3a TIX
YCIIOBYS;

I. TIpU Noiy4yaBaHe B baHkara Ha IIaTeXHO HapexaaHe ,
noaaneHo ot KimeHra upe3 JOCTaBYMK Ha IUIATE)XHH YCIYTH
o nHUIUHpane Ha ianane (PISP).

CpokoBe M ycI0BHSI 3a IOJaBaHe HAa HAPeXIAHUS H
H3NbJIHEHNE HA TUIATE:KHH onepanuu (KpeaIuTeH MPeBOJ,

JUPeKTeH 1e0UT ¥ HAJTUYEeH MPeBo/)

5.9. bankara u3MbIHsBA IJIATEKHUTE ONEPALUU 10 T. 5.4 OT
To3u Pa3gen karo cmasBa CpOKOBETE€ 3a M3MBJIHCHUE,
KpailHUTE YacoBe 3a MprueMaHe Ha HAPEXKIAHUS U TPUHLIUITUTE
3a pasmpelelieHHe Ha TakKCHWTe, mocodyeHH B Tapudara 3a

TaKCUTE U KOMHUCHOHHUTE. KoraTo miarexxHoTo HapexaaHe €
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MOJTy4eHO B HepabOTeH JIeH, CHIIOTO CEe CMSITa 3a MOIYYCHO Ha
cneaBamus paboTeH aeH. Korato mimatexxHOTO HapexIaHe e
MOJy4YeHO B chOOTa, CHIIOTO CE€ CMATA 3a IOJNyY4eHO Ha
creaBanys paboOTeH JeH.

5.9.1. B ciyyaii ue o kpaifHuUs yac 3a IpueMaHe Ha IUIallaHus
3a 00paboTKa mpe3 TeKyUIHs IeH [0 CMETKaTa He € OCUTypeHa
HAJIMYHOCT 32 W3MBJIHCHHE HA IUIATESKHOTO HapexkIaHe,
Bankara BpbIa IiartexxHusi JOKyMeHT Ha Kimenra wiu ro
NpPEeIOCTaBsl HAa HErOBO PA3IOJIOKEHHE B KIIOHA, B KOWTO €
TOJTAJICH;
5.9.2. IlnarexxHo HapexAaHe, HapeACHO Mpe3 OHIAlH U
MOOWITHO OaHKHpaHE ce MoJiaBa SIHOKPATHO 32 00paboTKa B
CUeTOBOJHATA cHcTeMa Ha baHkara.

5.9.3. Hapexnane 3a HaluuyeH NapuYyeH INPEBOJ B JieBa ce
noaasa B paboTHOTO Bpeme ¢ KITHEHTH Ha CHOTBETHHS KIIOH
Ha bankara. He ¢ Br3MOKEH OTKa3 OT IUIATS:KHOTO HApEKIaHE
cie mpueMaHeTo My oT bankata. KimeHTBT ce 3amo3HaBa ¢
ycinoBusTa Ha baHkara 3a U3BBpIIBAaHE HA EIHOKPATHH
IUIATS)KHH OTICPAIMH TIPE/IU MOIaBaHe Ha HAPEKIAHETO;
5.9.4. HapexxnaHe 3a IUpeKTEH AeOUT ce oJaBa B pabOTHOTO
BpeMe C KIMCHTH Ha CHOTBETHHS KIOH Ha bankara, mpu
yCIOBHE, Y€ HapeAWTEISIT € THTYJIIp Ha pasIuialaTeiHa
cmetka B Obb. He e Bb3MOXKEeH 0TKa3 OT HapEeKIAHETO Ciel
npuemManeTo My oT bankara. IlmarenbT MoXe aa OTMECHHU
IUTATE)XXHOTO HApEXKIaHe Hal-KbCHO JI0 Kpast Ha pabOTHUSI JIeH,
MpeIX0JK/Iall YTOBOPEHHs JICH 32 3aIbDKaBaHe Ha CMETKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KiuentsT
MOJe Ja Jierno3upa B baHkara chriacue 3a TUpEKTeH AeOUT, B
KOETO J1a [TOCOYH YCIOBHS, Mpu KouTo bankaTa ma 3agbpimkaBa
cMeTKaTa My MpH HapexaaHe oT mojiydatens. Komue ot
CHIVIACHETO CE W3Mpallla Ha MoyydaTenas. AKO B CPOK 10 5
paboOTHH OHU OT TONy4aBaHE HA MOCTHIIAIO HApEXKIaHe 3a
MUPEKTeH [IeOMT HEe HACTBIAT MMOCOYECHHTE B CHIIACHETO
YCIIOBHS M 1O CMETKaTa Ha KJIMEHTa HsAMa JI0CTaThuHa
pasmosyiaraeMa HaJHYHOCT 33 W3IBJIHCHHEeTO, TO baHkara
OTKa3Ba M3IBJIHEHHE HAa HAPEXKIAHETO 3a JUPEKTEH AeOUT U
uHbOpPMHUpa 3a TOBAa JOCTABUMKA Ha IUIATE)KHH YCIYTH Ha
MOJTyYaTelst.

5.9.6. KnueHThT MOXe J1a OTKQXKE TUIAIIAHETO U JIa U3TETIH
JAJCHOTO OT HEro IUIATeXXHO HApeXIaHe WM ChIacHe 3a

JIUPEKTeH Ne0HuT, caMo ako 1O MOMEHTAa Ha OTTETJISTHETO



cMeTKaTa My He e Ouna 3agbimkeHa. Pasxonure 3a 6aHKOBOTO
obciry’kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pasmep,
onpezeneH B neiicreaniara TTK.

5.10. bankata Moxe, ciei IHCMEHO YyBEJOMSBaHE Ha
Kunuenra, fa oTkaxke Ja mpuiiara HAKos oT (JOPMHUTE 32 KACOBO
mi 6e3KacoBO pa3IUIallaHe IO CMETKAa, BKIIOYUTENHO Ja
OTKa)Xe M3BBPIIBAHE HA IPEBOJ B UyXKAECTpPAaHHA BayTa C
orznel  cha3BaHe Ha  MEXIyHapOIHM  HM3MCKBAaHHUSA,
BKJTIOYUTEITHO HAJIOXKEHH eMO0apro pecTpUKIMU CIPIMO
KOHKPETHH JIbp)KaBH, IOpUANYECKH/ (QHU3NYECKH JHma u
OpraHM3alluy WU PUCKOBU JIUMUTH Ha baHkaTa, KakTo U mpu
HEU3ITBIHEHH 3abIKEHHS 110 JOroBopHHU oTHoIeHus ¢ OBb.
Bankara cu 3ama3sBa mpaBOTO A2 HPOMEHs HOCOYCHUTE B
Tapugara kpaifiHH dYacoBe 3a IpHEMaHe Ha IUIANIAHUS, 32
koeTo yBenomsiBa Kimenra, ceriiacHo ycioBusita Ha Pazgen 11
ot HactosimuTe OOIH yCIoBHsl.

5.11. CpoxoBeTe 3a U3IIbJIHEHUE HA IIATEXXHU ONEpaLuy, ca,
KaKTO CJIe/IBa:

- 3a 3aBepsBaHE Ha CMETKATa HA JOCTABYMKA HA IUIATEKHH
YCIIyTH Ha MOTydaTells — 0 Kpast Ha cleBaIus paboTeH JeH
cliel MOMEHTa Ha I0Jy4aBaHE Ha IUIATEe)KHOTO HApEeKIaHE;
TO3W CPOK C€ yIb/DKaBa C OIle eIWH paboTeH IeH Ipu
WHHIMUPAHE Ha IUIATEKHH ONIepalliy Ha XapTHEH HOCHUTEIL.

- Ilpu u3nbpiaHeHHe Ha MaTexHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
TUTATE)XHH yCITyTH HA MOTydaTelsl € 10 Kpasi Ha pabOTHUS JIeH,
B KOHMTO € MOTy4eHO MIAaTESKHOTO HapexIaHe.

- IIpu w3pIHEHNE HA TUIATEXKHM OIEPAIMH B APyTa BAITyTa
B paMKkuTe Ha EBpormeiickus cbr03 — JOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOTaT Ja HajABHIIaBaT 4 paOOTHH AHU Cle]

MOMCHTA Ha I0JIy4YaBaHC Ha MJIaTC)KHOTO HAPECKIAAHE.

)IOII'LJIHHTeJIHH AOKYMEHTH

5.12. Tlpu npe3rpaHuYHH TMPEBOJM, KAaKTO W TNPH IUIALIAHUS
MEXIy MECTHH W Uy>KICCTPAHHHU JIMIa Ha TEPUTOpHATA Ha
CTpaHaTa c€ NPEeACTaBIAT BCHYKH JOKYMEHTH, H3UCKYEMH,
CBITIACHO BAJYTHOTO 3aKOHOJATEJNICTBO.

5.13. CernacHo JeWCTBAIIOTO 3aKOHOAATEICTBO U IIPH
mouckBane oOT baHkata, KimeHTBT mnpenctaBs nmcMeHa

JCKJIapanus 3a Mporu3xo/J Ha Napu4Hu CPEICTBA.

12

Yacm om KBE Mpyn
IIpeBanyTupane

5.14. Ilpu nomydeH WM HapeJeH IPEBOJ BBB BayTa,
pa3nuyHa OT BalyTaTa, B KOATO Ceé BOAM CMeTKaTa, baHkara
U3BBpIIBA CIOYXKEeOHO mpeBadyTHpaHe (apOHTpax) mpu
ycnoBus, mocouenu B TTK.

5.15. Undopmarus 3a oOMEHHHTE KypcoBe, KOUTO BaHkara
TpuiIara Npy U3MbIHEHNE Ha TIATEKHUTE OMEPaIiy MOXKe J1a
Obze nosrydeHa B OaHKOBHTE CAJOHU M B OHJIAHH U MOOWITHO
GaHKHpaHEe KaTo Ce M3I0J3Ba BANUAHHA KbM MOMEHTa Ha

oreparusTa Kypc.

be3kacoBo H3BbPUIBAHE CHC CPEJACTBA MO pasilialiaTeJTHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BBH3MOKHOCT J1a U3BBPIIBAT Oe3KacoBa BalyTHA OOMsIHA
(6e3kacoBU WM C y4acTHE Ha Kaca 3a €JHaTa BalyTa), ChC
CpeicTBaTa MO PasIUIANIATeIHUTE CH CMETKH 110 OTHOIICHHE
Ha BaJyTHTE, C KOUTO OaHkaTa paboTtu, ¢ Bambop ( Jarta Ha
pasmamane — JOCTaBKa) JACHS Ha JoroBapsHe. B cmywail Ha
n30paHa KacoBa OMepaIHs HaCPeI[HaTa ONepanus — IIIallaHe
WIM JIOCTaBKa, 33aABJDKUTENHO TPsOBa Ja Obae M3BBPIICHA
0e3KacoBo

OtnomennsiTa Mexay bankara u Kinenrta nmo moBoj TakuBa
BaIyTHU orepanuy ( 0e3KacoBM WJIM C ydacTHe Ha Kaca 3a
€/IHaTa BaJlyTa) ce ypeKAaT OT paznopenoute Ha 5.15a —5.153
Ha HACTOSIIUA pasfen, Kouto KimeHThT, ¢ mpuemaHe Ha
Hactosimure OOmM  ycnoBWs, IpueMa 3a JIOTOBOPHO
criopa3syMeHHe ¢ baHkaTa OTHOCHO yCIOBHATa HA CKIIFOUBAHE
Ha TAKWBA BATYTHH CHICIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
bankara mpemoctaBs WH(pOpPMAIHA 3a AKTyalHHTE 3a JICHS
opuIMaTHA BaJyTHH KypCcOBE 3a MOKYIKO-TIpoJakOa Ha
BaJIyTa CHOTBETHO Ha Kaca MM 0€3KacoBO B IIOMEILCHHUSTA Ha
oducuTe, Ha MHTEpHET cTpaHuIaTa Ha bankaTta, B HavyanHarta
CTpaHUIA Ha eIEKTPOHHOTO OaHKUPaHE U B IIPHIIOKEHUETO 3a
MOOMIIHO OaHKUpaHE.

5.15B (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQUIMAIHHUTE BayTHH

KypCOB€ B paMKUTE Ha A€H:, KaTO IPOMSAHATa HE CE OTHACA 3a



BeYEe JIOTOBOPEHH HO HE Pa3IUIATeHH CICIKH KbM MOMEHTA Ha
poMsHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanmyTHa cpenka HO HacTOSIMA pasziedl Moxke Jaa Obae
OCBIIECTBEHa IPHCHCTBEHO B oduc Ha bankara mm
JUCTAHIIMOHHO JIoTOBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIEKTPOHHO WM MOOHIHO OaHKHpaHe). 1 B nBarta ciryyast
clelkaTa ce CYMTa 3a CKII0YEeHa M ClelKarta CTaBa
HEOTMEHsIEMa 3a CTpaHUTE OT MOMEHTa Ha IIOCTHTaHe Ha
ChIJIaCHE MEXAy KIMeHTa W baHkata OTHOCHO CieIHUTE
rapaMeTpH Ha cIeiKaTa:

1) pasmep u BasyTa Ha KylyBaHaTa, CbOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) maniaHe U JOCTaBKa — KaCOBO I Oe3kacoBo. B ciryyaif Ha
n30paHa KacoBa olepalys HacpellHaTa onepanus — IJIalaHe
WM JIOCTaBKa, 3aIBJDKUTEIHO TpsOBa Ja Oble M3BBPIICHA
0e3KacoBo;

3) oOMeHHHS KypC Ha CIeTIKaTa;

4) Banmbopa Ha jmocTaBka. [Ipu Oe3kacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kKaHauTe
Ha TOJ3BAaHO OT HEro EJNIEKTPOHHO OaHKHpaHE BAbOPHT Ha
JIOCTaBKaTa MOXKe Jja Oble caMo B JIeHs Ha JorosapsiHe ( T.e.
cpmys AeH). KacoBure chenky ChINO ce M3BBPILIBAT CaMo C
BaJIbOP JCHS Ha JAOTOBapsHE.

5.15n (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
U3ITBJIHY TTOKYIIKO-TIPOAaX0aTa Ha BalyTa ChITIACHO BCHYKU
JIOTOBOPEHH MapaMeTpH Ha CIeJKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpn wm3BbpmIBaHE Ha Oe3KacCOBM MOKYNKU- MpoaaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa [ja OCHTYpH 110 OCOYEHAaTa
OT HEro CMeTKa HAJIMYHOCT OT MpOJiaBaHaTa OT HEro BailyTa,
JIOCTaTh4HA 33 OCHIIECTBSABAHE Ha ONEPAIMATAa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JIeH Ha Bayibopa Ha cruenkara. C
NpHeMaHe Ha HacTosmuTe o0y yciaoBus KIiMeHTHT naBa
Mpe/BapUTEIHO MHCMEHO ChIilacke Mo pena Ha wi 21 ot
Hapen6a Ne 3 ma BHB ot 18 anpun 2018 r. 3a ycnoBusita n
pena 3a OTKpHBaHE Ha IUIATEXKHH CMETKH, 32 U3MBbJIHEHHE Ha
IUIATEXXHU OI€palliid MW 3a M3I0JI3BAHE Ha IUIATCXKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkaTta Moxxe Jja crbepe
Clly’)keOHO M eIHOCTPaHHO W/ WIM 1O pela Ha JUPEKTHHS

neOHT B JICHS Ha MaJeka WM CJIeJ Her0 OT CMEeTKaTa/Te My,
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OTKPUTH MU Hesl, BCHUKH CyMH, TbJDKUMH H BbB BPB3Ka ChC
CKJIFOUEHa, HO Hepas3IIaTeHa BalyTHa cJelKa 110 pefa Ha
HacTosmara touka. [Ipu aumca Ha cpeacTBa 1o cMeTKara Wi
IpU JIOTOBapsiHE 10 IMCTAHLIHOHEH CMOco0 Ha CHeNka He
HocleBa HAANEXKHO JIENO3UpaHe Ha Hape)kaaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJHpaHa U CIIy)KeOHO M3BBPIIBA
obOpatHa cHenka, (CIpsSMO ITbPBOHAYATHO CKIIOYEHaTa
clenKa), Karo mpwiara O(HUIHAIHUTE KBbM CBOTBETHHUS
MOMEHT BaJIyTHH KypcoBe Ha baHkaTa, karo B TO3W cirydait
0aHKaTta MOXE CIy)XeOHO ¥ €JHOCTPAaHHO Ja 3aIbIDKU
cMeTkara/te Ha KimeHTa, OTKpUTH IPH Hesl, 3a oracsBaHe Ha
BCHYKH CyMH BBB BPB3Ka C KypCOBHTE PA3NIUKH BH3HUKHAIN
0T oOpaTHaTa Ha HAPEKIAHETO CHENKA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B cnyuait, ye KnueHTbT jkenae na 3akynu Wid pojaie BatyTa
cpemry OBATapcKH JIEeB, cAeiKara me ObIe H3BBPIICHA II0
CBOTBETHMSI Kypc ,,KylyBa” WM ,JipofaBa” Ha baHkara 3a
CHOTBETHATA BalyTa KbM OBJIrapckus jeB. B ciydail, ue
TutynapsT XKenae 1a 3aKylH WM OPOJaje BalyTH, Pa3InIHU
oT Obirapckus JieB, baHkara e W3BBPIIM CcHeNKaTta KaTo
U3I0J3Ba KypcoBeTe ,,KyIlyBa” U ,,lIpojiaBa” Ha CbOTBETHHUTE
BalyTH KbM OBNTapcKus JI€B WM UYpe3 MpHIaraHe Ha
JIUPEKTeH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejiKa Ipy ycloBusTa Ha 5.151 mo-
rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyvaii, ue KineHThT xenae 1a M3BbPINH HOKYIKO-TIpoIakoa
Ha BaJlyTa, YUHTO pa3Mep Ha eJHOKPATHA C/IeNIKa, H34HCIICH 10
¢uxcuar Ha BHB 3a croTBeTHUs neH nHagpumara 10 0007B.,
bankata

TO TOW ¥Ma BB3MOXKHOCT Ja MJOTOBOPH C

npedepeHnaneH Kypce.

HpaBo Ha 0TKa3 HA U3NMBJHCHNE HA HAPCACHU IIAllaHUus

H CJIyske0HHU onepanuu

5.16. (u3m. Ha 31.05.2022., B cmna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cuma ot 08.02.2024r.) Bankara moxe 1a
OTKa)ke M3ITBIIHEHNE HA TUIATEXKHO HApEKAAHe OT U 10 CMeTKa
Ha KimeHT B ciyuali 4e cChIecTByBa HESICHOTa OTHOCHO
HPEACTaBUTEIHATA BIACT Ha JIMLETO, MOJABAII0 IUIATEKHOTO
HapeXXJlaHe, HEsCHO M HEYeTIIMBO IOIBJIHEHH JOKyMEHTH,

Jirica Ha U3UCKYEMHU JOKYMCEHTU BBB Bpb3Ka C IUIAIAHETO,



HETOYHU MHCTPYKILHMHU, HAIMYUE HA MEXKIYyHApOJHHU CaHKLIUH
0 OTHOILLICHHE Ha JINLA, HHCTUTYIIMHU WIH AbP)KaBH, CBbP3aHH
¢ maneHoro ot KimmeHta HapexmaHe; B CIy4auTe M OT M KbM
Ibp)KaBUTe, ocoueHH B OOmiata nHpOpMaLus 3a KIHEHTHTE
Ha OOenunena boparapcka banka AJl oTHocHO embapro
PECTPUKIINM M CaHKIWH M 1p. baHkarta He mpuema KIIMEHTH,
CBBP3aHH 110 KaKbBTO M J]a € HAYMH C JACHHOCTH C BHPTYAIHH
BaIyTU (KPUIITOBAITYTH, OUTKOWHU U mp.) bankata mMa mpaso
J1a OTKaKe JIa IPEOCTaBH INIATEKHH yCITyTH, BKIIOYUTEITHO, HO
HE caMo, Ja OTKaXe Ja W3IBJIHM MOAAJCHO IUIATEKHO
HapeX/laHe, KOraTo YCTaHOBH M/WIIM MMa OCHOBAaHHUS Jla CMITa,
4e CHIIUTE Ca CBbP3aHU ChC CAENKU M OTHOIICHUS CHC WU TI0
MIOBOJ] Ha TAKWBA BATYTH, TAXHATA ITOKYIIKa, pogax6a, 0OMeH
1 THPTOBYS U HE HOCH OTTOBOPHOCT 32 IpeThpIeHH oT KineHra
BpeAW, CBBP3aHU C, WIM IPOM3TUYAIIM OT JEHHOCTH C

BUPTYaJIHU BallyTH.

5.17. B ciyuail 4e OT mocnefHaTa akTHBHA OIepaulus IO
CMETKa € HM3TeKbI IEpHOJ, TOBede OT IIeCT Mecena (Wiu
pasnmuueH 1o mpeneHka Ha bankara), OBb npuiara
JOIBJIHUTENIHM MEpKU 3a HMACHTH(HKAIMSA Ha HapeIuTels,
BKJIIOYBAIIY U IPECHEMaHe Ha JIOKYMEHT 32 CAMOJITYHOCT.
5.18. B ciryyaif Ha IpemIHO MOCTHIMIN CPEACTBA 1O UyXKIa
CMeTKa Iopajy rpemka Ha J[ocTaBunK Ha IUIaTeXKHHU YCIYTH,
He3aBUCHMO many KIMeHThT e HapeauTeN W MOyJaTel Ha
npeBox, barnkara nma npaBo ma 3aIbIKK CTy>ke0HO cMeTKaTa
ChC CyMaTa Ha IpelIHus IpeBoJl, KaTo yBenomsBa Kimenra 3a
n3BBpIIeHUTE KOopekuu. Korato mo cmerkara ca moCThIIMIN
CpeicTBa B pe3ynraT Ha wn3MaMma, baHkata mma mpaBo naa
3aBJDKU CIy)KeOHO CMeTKaTa ChC ChOTBETHaTa CymMa W Ja
W3BBPIIM CITy)KeOSH KOPUIHMpAIl MPEeBOJ 332 BH3CTAHOBSBAHE
Ha HENPAaBOMEPHO IOCTBIIMINTE CyMH IO CMETKa Ha
HapequTeNsl WIM 110 CMETKa Ha JIOCTaBUYMKAa Ha IIATeKHU
yCIyrM Ha HapeauTels, 3a KOeTo, C  MNpPHUEMaHeTo Ha
HacrosuTe OOIIN YCIIOBHS U MOJIMCBAHETO Ja JOrOBOpPa 32
cMmetka, KineHThT naBa cBoeTo 0E3yCIOBHO M HEOTMEHHMO
ChIJIacue.

5.19. Ha ocnosanme Hapen6a Ne 3 ma BHB, bankara mma
IpaBo J1a cbOHpa ciyxeOHO 0T CMEeTKaTa CyMH, IBJDKUMH i OT
Knuenra, no B3emanus Ha OBb (Hanp.: ruiamaHus Ha JIUXBH,

NOTraCUTCIHA BHOCKM TIIO KpPEAUTH W KPCAWUTHU KapTu,

Pa3HOCKM 1O yBeJOMsBaHE M ChOMpaHe Ha B3eMaHHA Ip.),
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KaKTO M 33 TaKCH U KOMHCHOHH, IbDKUMH i oT Kinenra 3a
U3BBbpUIEHN OaHKOBU YCIYTH, CbIJIacHO Tapudure KbM
MOMEHTa Ha yabpKaHe Ha cymuTe. [Ipu ymrca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTaT Jia ce CbOMpaT OT BCHYKU
JPYTH JICBOBU WIIM BATyTHU cMeTKU Ha KnnenTa B bankara. B
Cllydail 4e BaTyTaTa I10 CMETKaTa/UTe € pa3iIMIHa OT BaryTara
Ha Jbira, baHkara MMa mpaBo Jla 3aKylu CyMa, paBHa Ha
cyMata Ha abiira (o kypc Ha OBb 3a BanyTaTa Ha ABJITa), KaTo

YIBPKU U HAIIPAaBEHUTE Pa3HOCKU.

Pel"yJ'lSlle/l IUIAIIAHUS HA OUTOBH CMETKH

5.20. Knmuenture Ha bankaTa, Morar aa nzbepar e)xeMeceqHO
0e3KacoBO 3allIalllaHe Ha 3abJDKCHUS 32 OMTOBH yCIIyTH Upe3
pasIuialiaTeNHa JIeBOBA CMETKa MM KPEAWTHA Kapra,

m3ganeHa ot OBb.

5.21. Perucrpauusta 3a Miam@aHe Ha 3aAbDKEHUS KbM
Pa3INYHU KOMITAHHH € BB3MOXKHO KbM pa3lIMvyHa CMETKA U

CBOTBETHO KbM pa3jIniHa KPpEAUTHA KapTa.

5.22. Perucrpanus 3a Iuianjane Ha OGUTOBHU yCIIyTH C KPEIUTHA

KapTa € Bb3MOXHa, IPU YCJIOBUEC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar jaa ce 3amuiamaT, KakTo 3aab/ukeHus Ha Kiuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETO JInIe, KOUuTo KIneHTsT

U3PUYHO € PerucTpupall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heooxoaumo KineHTsT
[1a TIOMBJIHU ChIJIACHE 32 IUIAl[aHe HA OUTOBH CMETKH 4pe3
TUPEKTEH IeOuT - OaHKa, B KOSITO KIIMEHTHT MOCOYBa BCHUKU
KOMITaHHH 32 OUTOBH YCITyTH, C KOUTO XKeJlae Jia Ce U3BBPIIBAT
pasIuialanusi, KaTo s MO/aBa B KJIOH Ha OaHKara WIM Ipe3

NHMCTaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlomamenoro or  KimmeHra cwriacue e

0e3CcpOYHO, KaTo MOXE Ja OBbJie OTTErNIEHO WU MPOMEHEHO
BBB BCEKH KJIOH Ha baHkara upes mombiBaHe Ha ONlaHKa 3a
ChITIACHE/TIPOMSIHA HA ChIJIACHe, KAaTOo M upe3 eAuH OT

NHMCTaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.25. bnaHkara Moxe 1a Oblie IONBJIHEHA U JUCTAHIIMOHHO
ypes:

5.25.1. Ownaiin GaHKHpaHe, MPY clia3BaHe Ha CeHU(pUYHUTE

HU3HMCKBAHHA 3a pa60Ta Ipe3 TO3U KaHaJll.

5.25.2. MobwrHo OGaHKHpaHe, TIpH Clla3BaHe Ha

crenupUYHUTE U3UCKBaHUS 33 paboTa Mpe3 TO3U KaHall.



5.26. KnueHTpT MOXe Ia nzbepe aBTOMATHYCH WIH PbhUCH
pPEXMM Ha MOTBBPKIABaHE Ha OWTOBH IUIAIAHUS, KAaTO TO
II0COYBA B CHIVIACHETO 1O T. 5.24 oT To3u Paznen.

5.26.1. IIpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHEe MOXKe 1a Obe
HaIpaBeHO B KJIOH Ha OaHKaTa, pe3 AUCTAaHIMOHHUTE KaHaIu
MmocoueHu B T.5.25, kakto M mpe3 KoHTakTHHA LEHTHP 3a
KIIMEHTH.

5.27. Ilpm wu30paH aBTOMAaTH4YEeH pEXHUM HA IUIaNIaHe
KineHThT mocodBa chOTBETHATa CMETKa/KapTa, OT KOSATO e
ce M3BBPIIAT IUIAMIAHMATA HA 3aJBJDKEHUS] 10 KOHKPETEH
HAeHTH(GHUKAINOHEH HOMEp, KaTo € Bb3MOKHO KimeHTsT ma
BBbBEAE JMMHT Ha MakCHMajlHa CyMa 3a IIaIllaHe 3a BCEKH
OTIEeNeH UICHTH()UKAIHOHEH HOMED.

5.27.1. B cmyu4aii, ye cymara Ha 3aABJDKCHHETO HaJBHUIIABA
nocoveHus: or KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3aabokeHust Morar Aa ObJaT IUIATeHH CaMo PBYHO OT
KnmenTa npe3 AUCTaHIIMOHHUTE KaHAJH ONMCAHU B T. 5.25.
5.27.2. IInamjaHusATa HA aBTOMAaTHYEH PEXUM 3aII04BaT Ja ce
00paboTBaT OT MBPBH PaOOTEH JICH, CJIC/ PETHCTpaIUiTa Ha
CHOTBETHOTO CBITIACHE 3a IUIAINAHE, B CIIydail Ha HaJIW4Ue Ha
3aIBIDKEHNAE TI0 PETHCTPHPAHHS WACHTU(HUKAIMOHEH HOMEp
KbM KOMIIAHUATA.

5.28. Ilpm wn30paH pBYCH pEKHM Ha MNOTBHPXKIABaHe, ¢
HE0OXO0IMMO KIHEHTHT Aa N3BBPIIHN IIIAMAHETO [IPe3 eAUH OT
UCTAaHIIMOHHUTE KaHAIIM, TOCOYCHH B T. 5.25, mpu cra3BaHe
Ha crienu(pUYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/kapTrara, OT KOSTO Ime ce
M3BBPIIN IIIAMIAHETO.

5.29. Inamane Ha OMTOBa CMETKAa CE M3BHPILNBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M Takcara 3a H3BBpIIBAaHE Ha
TpaH3aKUUATa, ChITIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HAIMYHOTO CalJ0 IO CMeTKara/kaprara Ha Kimenra
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAdT MO CMETKa M
HaJIM9IeH KPEJWUTEH JIMMUT 110 KapTa).

5.30. He ce momycka YaCTHYHO IIall[aHE HA 3abJDKCHHE.
KnneHThT MOKe 12 3a1TaTé BCHYKY Bh3HUKHAIN 33 bIDKESHHS
10 KOHKpPETeH HICHTH(UKALMOHEH HOMep, HO He MOXe Ja
M3BBPIIBA IUIAMIAHAS 110 OTACIHH (QAaKTYPH IO TO3H HOMED.
5.31. Knuenture umatr BB3MOXKHOCT J1a C€ PETUCTPUpAT 3a
MOTyJaBaHETO Ha Oe3IIIaTHN NMEWIT H3BECTHS 3a:

5.31.1 Peructparius Ha HOBO ChIJIaCHE 3a OUTOBH CMETKH.

5.31.2 Hanuyue Ha HOBO 3abJDKEHHE.
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5.31.3 Ilpn HemnaTeHO 3aIbJDKEHHE, CaMO NpPU IBPBUS
HeycCIelmeH onuT. M3npama ce caMo Ha KJIMEHTH, M30panu

ABTOMAaTHYEH PEXXUM Ha IUTallaHe.
5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChITIACHE.
5.31.5 JleakTuBHpaHe Ha ChIIIACHE.

5.32. AkTUBHpaHe/IeaKTHBHPAHE Ha yCIIyrara 3a IoJy4aBaHe
Ha UME n3BecTsBaHe 1o T. 5.31 Moxe na Ob1e HanpaBeHo B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AWCTaHIMOHHUTE
KaHaJH 10 T. 5.25. VIMeiin u3BecTHsATa ce U3Mpariar 3a BCHIKH

PETHCTPHPAHH OT KIIMEHTa ChIIIaCHsl.

5.33. Ilpu mpomsiHa Ha HAEHTU(PHUKAIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTEe KoMmaHuW, KiHeHTsT ce
cbIlacsiBa bankara aBTOMAaTU4HO J1a IPOIBIDKY IUIAIAHUATA
KbM CHOTBETHAaTa KOMIIAHHS I10 HOBUS HJICHTH()UKAIMOHEH
HOMEp, MOAaAeH OT KOMIAHMSATa ¥ CBHOTBETCTBANl HA
aboHaTHHA HOMep, mocodyeH oT KimeHta mnpm Herosara

perucrparys 3a yciayrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
NPOTHBO3aKOHHO OTHEMaHE Ha perucTpupanara oT Kimenra
KpeIWTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, baHkara
ABTOMATHYHO IPOJBIDKAaBA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute ot Kimenra komyHanuu kommanud. He ce
JIOIyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cioyyall Ha 3aKkpuMBaHE Ha KpeIWTHAaTa Kaprata WIN

OJIOKMpaHETO i Iopaau mpocpoUHe.

5.35. [Ipu BB3HUKHAI CIIOP, CBBP3aH ChC 3aTBIDKCHUS MEKITY
Knuenra n komyHanHara komnanusi, bankara He e cTpana no
HEro ¥ He HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JIaHHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3alb/DKCHUE, HETOYHA
WM JUTCBAIla WHPOPMaIWs 3a IUIAIlaHe W Ap.), 32 KOETO

KnueHTsT cJeaBa aa ce 06’pre KbM CbOTBE€THATa KOMITIAHUS.

5.36. bankara He HOCH OTTOBOPHOCT IIPH TEXHUYECKH
mpoOJIeMH CBBP3aHH C AOCTBIIA 10 CHCTEMHTE Ha OTJETHUTE
KOMIIaHUH.

5.37 bankaTa He HOCH OTTOBOPHOCT TIPH MOTPEIIHO TOAaIeHU
or Kimenrta waeHTH(UKAUMOHHM HOMEpa KbM KOMIIAHHH,
KaKTO U IIPU MOTPELTHO MOCOUEH UMEWIT aJipec 3a MoTyyaBaHe

Ha U3BCCTUA.

Iepuoauynu njaamaHus



5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
U3BBPIIBAHETO HA IEPUOAMYHM IUIALIAHMS OT CTaHJapTHA
pasIUiamaresHa  CMETKa, CIIeCTOBHA

CMCTKa, CMCTKa

Komdopr, cmerka IlpuBuierus, Ilnarexxna cmerka 3a

OCHOBHH OIIEPAllUM U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoanumo KinneHTsT
la TONBJIHM HapeKJaHe 3a IepHOAWYEH IIPeBON 3a
W3BBPIIBAHE HAa ABTOMATHYHU IIEPUOAWYHH IUIAINAHMS -
OjaHKa, B KOSTO CE MOCOYBAT:

5.39.1. lannu 3a monmy4aTens ¥ GaHKOBaTa My cMeTKa (MMe Ha
nomydvareins, IBAN, 6anka u BIC kox Ha 6aHKaTa);

5.39.2. Cyma Ha 3aB€HOTO MEPHOINYHO TUIAIIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHHUE Ha IUIAIIAHKATA, Ha
KOCTO CMETKaTa Ha KIIMEHTa Ce 3a/IbJDKaBa C I0COUCHATa CyMa.
Koraro npe3 pa3inuyHUTE MEceIy TO € HepaboTeH JIeH WiIN He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUS
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
HEPUOANYHOCT Ha TPAH3aKLUHUUTE C OILMM €IHUH, TPH, ILIECT,
JIeBET Mecella WM TOINHA;

5.39.5. HavanHa nata (mata Ha mepBo Iwianiane). /larata, oT
KOSITO 1IIe 3aloYHe H3BBPIIBAHETO HA aBTOMAaTHYHUTE
TPaH3aKIHUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,
Ha KOSATO ¢ C€ M3BBPILIM MOCIETHOTO IUIallaHe. AKO He e
MOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIUUYCH IIPEBO]] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IE€ C€ U3BHPILBAT

HEPUOANYHH TUIALIAHUS.
5.40. [lepnognyaMTE TUTAIIAHKUS MOTAT Aa OBbAAT:

5.40.1 BorpemnobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAcOYeHH KbM JIpyrH OaHKH Ha

TepuTopusTa Ha bbarapus.
5.41. Banyta Ha TpaH3aKIUUTE:

5.41.1. Ilpu MexnyO0aHKOBH TPEBOOH C€  JIOMyCKa

M3BBPIIBAHETO HA TPAH3AKIUH CaMoO B JIEBa;
5.41.2. Ilpu BBTPEITHOOAHKOBHTE MPEBOOM C€ MAOMYyCKa
U3BBPIIBAHETO HAa TPAH3aKIMM B JieBa WJIM B HAKOS OT
cnegnute Banytu: EUR, USD, CHF u GBP. [IpeBon B uyxna

BajlyTa €€ HU3BBpIIBA CaMO, aKO CMETKAaTa Ha HaAp€AUuTCIs U

oJry4vaTelid ca B €/1Ha U ChIlla BaJlyTa.
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5.42. KnueHtsT TpsiOBa Aa ocurypu Heobxoanmara cyma 3a
U3BBPIIBAHE Ha MUIALIAHETO 10 Kpas Ha MPEeIXOJHUS paboTeH
JIeH TIpequ jaaTtarta 3a Iviamane. Korato m30paHuWsT meH 3a
IamaHe ¢ HepaOoTeH, KIMEHTHT TPsSOBa Ja OCUTYpHU
HeoOXoauMaTa cyMa B TOCIIeAHUS pabOTeH AeH NMpeau TOBa.
5.43. IlepmoguyHuTe NPEBOAM C€ H3MBIHABAT MPEIH
HayaJloTo Ha paboTHHUSA JeH 3a OaHkata ¢ xiueHTH. Koraro
n30paHUAT JeH 3a IUIallaHe € HepaOoTeH, NPEeBOANTE ce
U3IBJIHSIBAT B CIEBAINUS PabOTEH JEH.

5.44. IlepuoguueH MpeBOJ Ce€ U3BBPIIBA CaMO Ha IOCOYEH
JIeH, KaTo IpU JIMICa Ha CPEACTBAa MM IO Apyra MpUYHHA
MPEBOJ HE CE OCBIECTBSIBA B CIICIBALIUTE JHHU.

5.45. B cnyyaii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTpaIAATa
3a ycilyrara He ce IIpeKbCBa 3a CIeBAIUTE TEPHOIN.

5.46. Jlumur Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrara
ce IpuaraT CICJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. 1o 10 000 nB. 3a MexxyOaHKOBH MTPEBO.IH;

5.46.2. To 10 000 nB. umu no 5 000 BasyTHH eAMHMLM 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpanus 3a ycayrara MOXe Jja C€ U3BBbPIIH:

5.47.1. BbB Bceku KJIOH Ha OaHKara.

5.48. Tlopanenoto or KimeHra HapexaaHe 3a NepHOIUYEH
MPEBOJ MOKe /1a Ob/ie OTTETITICHO BbB BCEKU KIIOH Ha OaHKaTa.
5.49. OcepluecTBIBaHETO HA MEPUOJMYCH NPEBOJ Ce
W3BBPIIBA, CAMO aKO CyMaTa Ha IUIAaIllaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HAIUIHOTO
cmerkara Ha Kimenra. He ce

caingo 110 JOITyCKa

M3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

He3a0aBHo miamane B jgesa ,,BLINK“

5.50 (woB, mpuer Ha 25.05.2022, B cuiaa or 20.06.2022r.)
HezabaBHo miamane B neBa “BLINK” e kpenuteH npeBox B
JIeBa, KOETO CE M3MBIHABA 24 4Jaca B JCHOHOIIUETO, 365 mHK
B rojuHara, ¢ He3zabaBHa wiM Oiu3ka a0 He3abaBHaTa
00paboTka W 3aBepsBaHE Ha CMETKAara Ha IONydaressi B
paMKHTe Ha CEKyHOW CJiell WHHUIUHpAHe Ha IUIAIAHETO,
OCBIIECTBSABAHO C YYacTHUETO Ha JIOCTABYMIM Ha IUIATSIKHU
ycinyrd, cepTuduuupany u ydyactsaiy B nporpama “BLINK”
Ha HammonanHaTa KapToBa W IUIaTeXHA CXEMa, 4acT OT

BOPUKA AJI.



5.51. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.)
bankara mpueMa 3a M3IBIHEHHE HapekAaHe 3a He3a0aBHO
wramane B JeBa “BLINK” camo mpe3 omnmaiiH m MOOMITHO
GaHKHpaHe, OT CMETKa B JIEBA, ChC CyMa Ha IPEBO/Ia I0-MaJIKa,
wi paBHa Ha BGN 30 000 (Tpumecer xumsgu jieBa), 0e3
NIPEeBOAN KBbM OIOKeTa, M aKo JOCTABUMKBT Ha IUIATE)KHU
YCIOyrnm Ha TIONydaTels € cepTHQUIMpaH M JOCTBICH
yuacTHUK 1o nporpama “BLINK” na Hannonansara kapToBa
u miaTexxna cxema, yact oT bOPUKA AJl. Ilmamanero ce
00paboTBa ¢ BaIbOp KaJIeHAapHAaTa J]aTa, Ha KOSITO € IIPHETO.
5.52. (noB, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
Cily4aif, 9e KpeAUTHUST MIPEBOJ OTroBapsi Ha KPUTEPUHTE TI0
MIPEIXOIHMS WIEH, CHINUIT CE M3IBIHABA KaTO HapeKAaHe 3a
He3zabaBHO 1utanfane B jieBa “BLINK”, ocBen ako KiueHTHT
HEe JeaKTUBHpa ONNMATAa 3a He3abaBHO IUIAIAHE IPEean
MOflaBaHE Ha HAPEXKAAHETO 3a KPEOUTeH IIPeBOJ 3a
n3IBIHeHUe KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
clydall Ha HEYCHENIHO M3IIbIHEHHE Ha HapeXIaHe 3a
He3abaBHO Iuramane B jeBa “BLINK”, Bankara yBemomsiBa
KnmenTa mocpenctsoM u3npamanero Ha OesmiatHo PUSH,
Viber mwmn SMS cpoOmenne Ha MoOwiHUS TenedoH Ha
Knuenta, peructpupas B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuna or 20.06.2022r.)
bankara mpuema BXoAsmM He3abaBHYM IUTAllaHWS B JieBa
“BLINK” mo Bcsiko BpeMe C BaJbOp KaJeHAapHaTa Jara, Ha
KOSITO € TIPHETO ChOTBETHOTO HE3a0aBHO ILIAIAHE U CaMO aKO

CMETKaTa Ha [oJIy4daTelida € B JICBA.

[pesoa no moduaen Homep (Blink P2P)

5.55 (uoB, npuet Ha 07.12.23, B cuina ot 08.12.23) Bankara
npejyiara Ha KJIMeHTUTE CH, 3ION3BAIlN CIIEHATH3UPAHOTO
mpwiokeHne 3a MoOumHM ycrpoiictBa, OBb Mobaiin,
BB3MOXKHOCTTA Jla C€ Peructpupar 3a yciyrara [IpeBox mo
mobunier Homep (Blink P2P), kosito ce mpemocraBs dupes
LeHTpanM3upaHara ycuyra ua ,,bopuka*“ AJl - Mobile Lookup
3a 00BBp3BaHE Ha YHHMKaJCH HICHTH(UKATOp Ha OaHKOBa
cmetka (IBAN) ¢ Homep Ha MoOuIIeH Tee(OH Ha TUTYJIAPS Ha
GaHKOBaTa CMETKa.

5.56 (moB, mpuer Ha 07.12.23, B cuma ot 08.12.23) Ilpu
perucrpanusta 3a yciyrata IIpeBoj 1o MOOHIEH HOMEp

(Blink P2P) nocpencteom OBb Mo6aitn, Knuentst n3dupa
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cBosi cmerka B JneBa (BGN), Bomena ot bankara, (c
U3KIII0UYEHNE Ha TUIaTeKHa CMETKa 32 OCHOBHM OMEPaIiN), 10
KOSTO Ja IIofydaBa IIPEeBOAM MO MoOmieH Homep. Taka
n30paHata cMeTKa ce OOBBp3Ba €IHO3HAYHO C HOMEpa Ha
MoOunHuA TenedoH, npegoctaBeH or Kimenra Ha bankara.
IBAN HOMepBT Ha CMETKa ¥ HOMEPHT Ha MOOWIHHSA TenehoH
ce mpenocraBaT Ha ,,bopuka“ AJl, ¢ uen H3NBIHEHHE HA

ycnyrara [IpeBoa mo mo6uiieHn Homep (Blink P2P).

5.57 (woB, npuer Ha 07.12.23, B cuna or 08.12.23). Cruen
perucrpauusi 1Mo pena Ha npeaxoaHara T.5.56, KnueHTbT
MOXKE Ja MOoJydaBa MO Taka M30paHaTa cMeTKa He3ab0aBHH
mwramanug no 1.5.50 u T1.5.51 HapeaeHH OT KIMEHTH Ha
JOCTABUMIM HA IUIATEXXHU YCIyTH, CEepTUQHIMpaHH 3a
W3BBPIIBaHE Ha He3abaBHM mpeBoau Blink P2P, xakto n
BBTPEITHOOAHKOBH  MPEBOAM, KOWUTO M3ION3BAaT  KaTo
VHUKaJleH WACHTH(HUKATOp Ha IOJydaTens Ha IpeBoja
HOMepa Ha MoOwIHUS TenedoH Ha KitneHrta, 00Bbp3aH 0T HEro
¢ Ta3u cMmeTka. baHkara mojabpka Ha cBosita MHTepHET
crpanuina Www.ubb.bg uHbopmarmsa 3a mocraBuMIHMTEe Ha

IUIATEXKHU YCIIyTH, IOCOUCHU B HacTosmara 1.5.57.

5.58 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23). Cnen
perucTpanusTa cH 3a yciyrara no pea Ha T.5.56, KimeHTsT
MOJKe Ja n3BbpIiBa nperoau npe3 OBb Mobaiin kbM CMETKH B
Bbankarta, kakTo ¥ He3a0aBHHM MIamanus mo 1.5.50 u 1.5.51 kM
KJIMeHTH Ha JOCTAaBUMIM HA IUIATEXXHU YCIYTH, ITOCOYEHH B
1.5.57. IlpeBoauTe Morar ia ce U3BbpIIBAT OT BCAKA CMETKa Ha
Knuenta B neBa (BGN), BoneHa ot baHkara, ¢ H3KiIoueHUEe Ha
IUIaTeKHa CMETKAa 3a OCHOBHM oOmepanud, kato KimeHTsT
MOCOYBA 33 YHHKAJICH HACHTH(HUKATOpP Ha IOMydaTens Ha
IUTAI[aHeTO HoMepa Ha MOOwIIeH Tene()OH Ha MoydaTes, pu
yCIOBHE, 4Ye IONydaTeNsiT Ha IUIAAHETO CBIIO Ce €
peructpupan 3a yciayrara [Ipesoa mo mo6unen Homep (Blink
P2P), cyma u ocHOBaHMe Ha npeBoja. [locouBaHeTo Ha HOMeEp
Ha MOOWIIEH TenedOH Ha MONydaTesss MOKE J1a C€ OCBHIIECTBH
MOCPEICTBOM H300p OT JOCTBITHUTE 3a yCIIyraTta KOHTAKTH Ha
ycTpoiicTBOTO, 0T Koero KimeHTsT u3nomssa OBb Moobaiin.
KaKTO ¥ caMOCTOsATeNHO oT KineHTa mocpeicTBoM no0aBsiHe Ha
HOMepa Ha MOOWIHH Tele)OHU Ha PETHCTPUPAHHU 3a yCIyraTa
noyydatenad. B HapexaaHeTo 3a IpeBoja aBTOMAaTHYHO ce
3apea, KaKTo UIMETO Ha IOJyJaTelis Ha IPeBo/ia, C KOeTO TOH
€ perucTpupaH B neHTpanm3upanaTa Mobile Lookup ycnyra Ha

,»bopuka“ AJl, Taka U UMETO, C KOETO € 3alUCaH B CIHCHKA C


http://www.ubb.bg/

KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KnnentsT n3nonzsa Obb
MobGaiin. Ilpean pma Hapeagu He3ab0aBHO IUIAIAHE IO
Hacrosmara Touka 5.58 KiMeHTBT ¢ IIbkeH Ja ce yBepu B
TOYHOCTTA Ha BCUYKHU JJaHHH, ChIBPIKAIIH CE B CbCTABEHOTO OT
HETO MPEBOAHO HApeXKJaHe, BKIIFOUUTEIHO B KOPEKTHOCTTa Ha
HMMeHaTa Ha MoJTydartelsi 1 HoMepa Ha MOOWIHUS TesedoH, 1o
KOWTO Hapekia MpeBOoja, KakTO M Ja HPOBEpH CymaTa H
OCHOBaHHUETO Ha NIPEBOJIA, KOUTO € BbBEN. Peructpupaiiku ce 3a
ycnyrata [IpeBox mo mo6miien momep (Blink P2P) Kimentst
mpueMa, dYe IUIATSKHHTE JOKYMEHTH (HapeXIaHusi W
U3BJICUEHUS TI0 CMETKA) IIe ChIbPKaT PECIIEKTUBHO HOMEpa Ha
MoOwIeH TeneOH Ha IOIydaTensi, OOBBp3aH C YHHKAIHHS
nnentudukarop (IBAN) Ha cmerkara Ha moiydartens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapeaeHuTe oT Kimenra nmpesoan

Blink P2P.

5.59 (o, npuer Ha 07.12.23, B cina ot 08.12.23). Kiuentst
MOXe Ja OOBBpIKE CaMo e/lHa IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MoOmIIeH TenedoH 3a monydyaBaHe Ha [IpeBoa mo
Mo6Omwiten Homep (Blink P2P). B ciyuaii, ue KimeHTsT ce e
perucTpupai 3a yciyrara [IpeBox mo MoOwieH HOMep Ipu
Ipyr JOCTaBYMK Ha IUIATEXHH YCIYTH, H3MON3BaiKu
npenocraBeHus otr Knmenra Ha bankara HoMep Ha MOOWIEH
TenedoH, To KITMeHTHT MOske J1a Hapek/ia MpeBO.IH 1o T.5.58,
HO 3a 1a noxy4daBa Blink P2P mpeBonu mo 1.5.57 mo cmetka B
Bankara, cieBa ma NpeMHHE IpOIeca IO PETHCTPaIus,
MocoYeH B T.5.56., KaTo MOCOYHM CBOSI CMETKa 3a MOoJydaBaHe
Ha TakuBa rpeBoau B bankara. [1o mpomeca, mocoueH B T.5.56,
KnneHTbT MOXE M Ja MPOMEHs cMeTKara cu B baHkara, 1o
KOsITO Jkenae ja rnoiydasa [IpeBox mo mo6uner Homep (Blink
P2P) u xosiTO € 00BBp3aHa ¢ HOMEpa Ha MOOWITHHSA Tene(oH,

npenocraBeH ot Knuenra na bankara.

5.60 (roB, puet Ha 07.12.23, B cuna ot 08.12.23). B ciyuaii,
4ye KIMEeHTBT mpoMeHH HOMepa Ha MOOWIHHS CU TenedoH,
M3MO0JI3BaH 33 PETUCTpaIys 3a ycyrara [IpeBoa mo MmoGmneH
HoMep (Blink P2P) u To31 HOMEp € 0OBBP3aH ChC CMETKa 3a
roJiydyaBaHe Ha mpeBojau 1o T.5.57 B bankara, KiuneHTbT €
JUTBXKEH Jla A€aKTUBHPA PETHCTpAlUsTa CH 3a yCIyraTa Ipe3
OBbb Mo6aiin mo pena, mocodeH B T.5.61 u nma yBemoMu
Bankata, kaTo nocetH KJIoH Ha baHkara, 3a akTyajin3upaHe Ha
HoMepa Ha MoOWiIHMS cu TeiepoH. bBankara He HocH
OTrOBOPHOCT 3a TpeTbpreHH oT KimenTta Bpemum wimm 3a

nponycHaTu oT Knuenra monsu, B ciydail, ye KiueHTsT He
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U3IBIIHU 33IBJDKEHUSTA CU 110 MIPEAXOJHOTO U3PEUCHHUE, KaTO
aKo BCJICJICTBHUEC HAa HEU3ITBJIHEHUETO HA 3aJbJDKCHHUATA Ha
Kmmenra nmo nacrosimiata T.5.60, mo cmetrknm Ha Kiuenra,
BOJIeHH OT baHKaTa MOCTHIAT CyMH, IpeAHA3HAYCHH 32 JIUIA,
pasmuunu ot Kimenra, To Toit maBa ceriacue bankara na

c1)6epe C.]'IY)K€6HO OT CME€TKaTa CyYMUTE Ha TE3U IPEBOIU.

5.61 (HoB, mpuer Ha 07.12.23, B cuina ot 08.12.23). KiueHTsT
MOXe Jla IPeKpaTH PerucTpanusiTa cu 3a yciayrara [Ipesoxn o
mobuner Homep (Blink P2P) mo Besiko Bpeme, mocpeacTBoM
npunoxxeanero OBb Mobaiin. B To3u cinydaii, 3a aa u3non3sa
yciayrata oTHOBO, KIIMEHTHT ciiefiBa a M3IBIHU CTBIIKHTE,

IMOCOYEHH B T.5.56.

5.62. (noB, mpuer Ha 07.12.23, B cwuta ot 08.12.23). 3a uenute
Ha perucTpanusATa W H3MON3BaHE Ha yciyrara IIpeBon mo
mob6uiern Homep (Blink P2P), Bankara oOpaborBa jnyHHTE
nanHu Ha Kimenra (uMena, tenedponeH Homep, IBAN u
CIIHCBK C KOHTAaKTH OT TeneoHA) BB3 OCHOBA Ha
MPEeOCTaBEeHO OT HETO U3PHUYHO ChIVIacHe 3a ToBa. KineHTsT
ce ChIVIacsBa JIMYHUTE My JaHHH (MMeHa, TeneoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJJUYHa) []a e MPEIOCTaBAT
Ha TPeTU CTPaHU — JPYTH PETUCTPUPAHU JIUIA U YIACTHUIH B
IUIATE)XHMS TIPOIEC MO IpEeAoCTaBsHEe Ha yciyrarta. 3a ja
non3Ba yciyrara [IpeBox mo moOwieHn Homep (Blink P2P),
KimenTsT naBa cerioacuero cu bankarta 1a  1Ody4d JOCTBII
0 HOMepaTa OT KOHTAaKTHAaTa JIMCTa Ha MOOMIHOTO
ycTpoiictBo, Ha koeto wusnomsBa OBB MoGaiin, ¢ men
MOKa3BaHE KbM KOU OT KOHTAaKTHTE MOXe Ja Obae HapemeH
NpeBoj upe3 ycnmyrara. [IpyM JeakTHBHpaHe Ha yciyraTta,
bankara ~ He3a0aBHO IpeyCTaHOBsIBA  JOCTbIA U
00paboTBaHeTO Ha JIMYHUTE AaHHW Ha KimeHTa 3a memure Ha
KOHKpETHaTa yclyra.

5.63 (umoB, mpuer ua 07.12.23, B cuma or 08.12.23). 3a
n3nbenHeHuero Ha IIpeBox mno MoGwmneH Homep (P2P),
KnueHThT IBIDKK Takca, B pa3mep, mocodeH B Tapudara Ha
bankara 3a Takcu ¥ KOMHCHOHHHU 32 (pU3HYECKN JIHIA.

5.64. (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
MMa [paBo Jia IPEeyCTaHOBH MperocTaBsiHeTo Ha Kimenra Ha
yciayrata 1o HapexaaHe M IojydaBaHe Ha IIpeBon mo
Mobuniern Homep (Blink P2P), B ciyuqaii, ue KimeHTsT HE €
HapeyI WIN MONTydHI TaKbB IIPEBOJ] B IEpHOJ OT 6 (Irect)

Mecena.



VI. JUCTAHIIMOHHHU CIOCOBH 3A JIOCTHI JIO
CMETKH Y U3BLPIIBAHE HA PA3ILIAIIAHHS

OCHOBHU TOJIOKEHHUS npu M3JaBaHe, MH3NOJI3BaAaHEC M
3aKPpUBAaHE¢ HA IUIATCKHHM HHCTPYMEHTH 3a OTAAJCUYCH

AOCTBII

6.1. Bcexu KimneHT MO3ke Aa ce pa3nopexia CbC CMETKUTE CU
M JUCTAHIMOHHO, KAaTO H3MO0JI3Ba CICIHUTE IUIATC)KHU
HWHCTPYMEHTH 3a OTHaJIeUeH JOCTHIL:

6.1.1. OnnaitH 1 MoOwIHO OaHKHpaHe, Clell CKII0YBAHE Ha

otnenex Jlorosop 3a OHIAiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) nebutHa
WIA KpeJAWTHAa Kapra, CJiea CKiIoyBaHe Ha JloroBop 3a
H3/aBaHe Ha ChOTBETHATA IUIATEXKHA KapTa U IPHU CIIa3BaHe Ha

MIPWIIOKUMHUTE 32 TSAX YCIOBUS,;
6.1.3. (3aymnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
W3/laBa I[UIATSXKHHUS HMHCTPYMEHT, 3a KOWTO € IOJMHCaH
JIOrOBOp, ¥ ro TpenaBa Ha KineHra 3ae1HO ChC CHOTBETHHUTE
NEPCOHANM3MUPAHN  3alUTHH  XapaKTePUCTHKH,  KaTo
OCHT'YpsiBa 3alla3BaHETO MYy B TailHA OT CBOMTE CIIY)XHTECIH U
TPETH JINIIA;

6.2.2. (3ammuen, B cuna ot 27.05.2020r.)

6.2.3 (3aynueH, B cuna ot 11.05.2024r.).

6.3. Ilpm wusBbpImIBaHE Ha TpaHcakuuw, KimeHTBT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CHUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMeHT, aaneH oT Obb, u na ciemu 3a
MepHOIUYHATa MY aKTyalM3alis Ha eIEeKTPOHHATA CTPaHHLA
Ha bankara.

6.4. (u3m. na 09.08.2023r., B crita ot 09.10.2023r.) Kiuentst
MOXe JIa yITBIHOMOIIHN JPYTO JIMIIE C IPAaBO 1a IOCTHIIBA U J1a
ce pasmopexia CbC CMETKaTa, Ha KoiATOo € THTymsip
nmocpenctsom OBB Onnaiitn/OBb Mo6aiin, kato u3bepe enHa

OT CJICAHHUTEC BB3MOXHOCTH:

6.4.1. (3aymuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuna ot 09.10.2023r.) upe3 mombJBaHE U
noAnucBane JU4YHO oT KimeHTa npex 0aHKOB CIIy’>KUTEN Ha
perucTpanMoHHa KapTa/KapTa 3a TpoMsHA Ha JaHHH,
UACHTH(HUKAIIMOHHN

ChIbpIKalia JIAaHHU Ha
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YI'BIHOMOIIEHOTO JIMIE W HpeocTaBeHuTe My oT KimeHra
npasa

6.4.2. (u3m. Ha 16.03.2020r., B cmita ot 27.05.2020r., u3m. Ha
09.08.2023r., B cmma ot 09.10.2023r.) upe3 HU3PHUYHO
ITBTHOMOIIHO, 3aBEPEHO CaMO OT OBJITapCKH HOTApUYC WK OT
OBITapCKO KOHCYJCKO MTBXHOCTHO JHMIE B YyKOMHA N
HONBJIBAaHE OT CTPaHa Ha TaKa YI'BIHOMOILIEHOTO JIMIE Ha

KapTa 3a npomsiHa Ha qaHHM 3a OHJIAIH OaHKUpaHEe
6.4.2.A. (3anmuuen, B cuiia ot 09.10.2023r.).

6.4.2.b. (1oB, mpuet Ha 16.03.2020r., B cuna ot 27.05.2020r.,
11.05.2024r., B cuma ot 11.05.2024r.) IlepcoHanu3upanure
cpelcTBa 3a HACHTHGMKALMA W JOCTBI JIO CHCTEMara 3a
OHJIai{H OaHKHMpaHe ce TMOJIydaBaT JUIHO OT OIPABOMOIICHHS

IIOJI3BATCII.

6.5.1.(u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) KnueHTsT, CbOTBETHO ONPABOMOLICHUST
OT HEro IMoJ3BaTe)l € JIBKEH Ja HU3IMO0JI3Ba ChOTBETHUS
IUIATS)KCH HHCTPYMEHT U CPEJICTBATA 32 M3MOJI3BAHETO MY U Ja
TH CBhXpaHsBa HAJEKIHO M CUTYpHO, KAaTO TM MAassT OT
n3ryOBaHe, OTKpajJBaHe, MOJNPABSIHE, HEOTOPU3UPAH TOCTHIT

HWJIM I10JI3BAHE 11O APYT HEINIPAaBOMEPEH HAYUH.

6.5.2. Beceku KimmeHT e mrbkeH penoBHO (ITOHE BEAHBK Ha
BCEKH JIBE CEMHIIM) Ja CIEIM TPAaHCAKIUHUTE C IUIaTeKEH
MHCTPYMEHT 3a OTJAJICYeH JOCTBII M TSAXHOTO OTpa3siBaHe B

bankara.

YBenomsiBane u 0J10KHUpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHE 3a HENPaBOMEPHO TIIONI3BaHE Ha IUIATEXKHUSL
nHCTpyMeHT KimeHThT He3abaBHO yBenmomsiBa bankara, a
bankara Onokupa IiaTeXHUs MHCTPYMEHT CJIe/ I0JIy4aBaHe

Ha yBegomienuero ot Kimenra.

6.7. (u3m. Ha 16.03.2020r, B cuiia ot 27.05.2020r.) KinentsT
cleBa Jia yBeloMH He3zabaBHO BaHkara 3a yHWIOXKABaHe,
U3ryOBaHe, Kpax0a, OTHEMAaHe MO JAPYT HENPaBOMEPEH HAUKH,
MOJANPABSIHE WM HEPABOMEPHO M3IOJI3BaHE, Pa3KPUBAHE HA
Tal\/'IHaTa Ha CBOTBETHUTEC l'lepCOHaJ'll/I3l/IpaHl/I 3alUTHHU
XapaKTEPUCTUKM Ha IUIATEXKHHsS WHCTPYMEHT, KaKTO U 3a

U3BBPIIBAHE HA Oonepanusd € IUIATEXKHUSA UHCTPYMEHT, KOATO



He e ogoOpeHa ot KineHTa 1 3a ycTaHOBEHa OT HEro rperka
WM HEPEJOBHOCT IIPU BOJICHETO HAa CMETKATA.

6.8. (3amnuen, B cuia ot 27.05.2020r.)

6.9. (usm. ma 09.08.2023r., B cmma or 09.10.2023r.)
YBeIOMJIEHHETO OTHOCHO OHJIaliH OaHKHpaHe ce U3BBPILBA IO
tenedon 3a KOHTaKTHHS IEHTHP 3a KIUEHTH, (IOCOYeH Ha e-
anpec Ha bankara) nin nucMeHo B KJI0H Ha bankara.

6.10. (3aymueH, B cmma ot 27.05.2020r.).

6.11. (3aymues, B cua ot 27.05.2020r.).

6.12. (3aymueH, B cuna ot 27.05.2020r.).

6.13. (3aymueH, B cuma ot 27.05.2020r.).

6.14 (3amuuen, B cuma ot 27.05.2020r.).

6.15 (3anuuen, B cuiia ot 27.05.2020r.).

6.16. TocThIbT 10 OHJIAH/MOOMIHO OGaHKHpaHE KakTO U
U3BBPIIBAHETO HA IUIATEKHH ONEpallMU IIPe3 Te3U KaHalIn
Morar jga Obmar Onokupanu oT baHkara npu ciemHuTte
YCIIOBUSL:

* 10 OOCKTMBHH NPHYMHH, CBBP3aHU ChC CHI'YPHOCTTa Ha
UACHTU()UKAINOHHUTE TaHHH WIIM Ha CHCTeMara, W/WIU IIpu
OCHOBATCJIHW CBMHEHMs 32 HepaspelieHd oT KimeHta
HapeXIaHWs, MOAAAEHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKHpaHEe TIOCPEACTBOM IIOJI3BAaHE Ha CpelcTBara 3a
ABTCHTHKALHS.

*  koraTto KIIMEeHTBT WM HEroB MPEJICTABUTEN C AeiicTBUsTa
CH HapyllaBa W3MCKBAaHMATA HA JICHCTBAIUTE HOPMATHBHU
akToBe, Ha HacTtosmmuTe OOmMHK yCIOBUS, 3acTpalraBa
CHTYPHOCTTA U NMPAaBHIHOTO (YHKIMOHHUPAHEe Ha yCIIyraTa.
6.16.A. (woB, na 20.09.2022r , B cuma ot 01.10.2022r.)
Bankara uma mpaBo J1a OTKa)ke M3MIBIHEHHETO Ha IUIATe)KHO
HapeXJaHe, Mo1aieHo oT KimneHTa npes oHmaitH nin MOOHITHO
OaHKHpaHe, BKIIOYUTENHO Ype3 JOCTABYMK Ha IIATSKHU
yCIyrd IO WHUIMUpAHe Ha IUIallaHe, B Ciy4ad, ue
NpHIaraHuTe OT baHKaTa MeXaHW3MH 3a MOHHMTOPHHI Ha
IUIATeKHUTE OMNEpaly YCTAaHOBAT HaJM4Me Ha JaHHH 3a
BEpOsTHA HepaspelleHa IUIaTe)XHa OIepalys WIHM IUIaTeKHa
orneparys ¢ 1es u3Mama 1 baHkaTa He MoJTy4YH OTBBPIKICHHE
ot KineHTa 3a aBTEHTHYHOCTTa Ha HapeneHaTa oT KimeHTa
IUIaTeXHa omepanusa. 3a LeJuTe Ha Hacrosmara T.6.16.A,
OTKa3aHOTO 3a M3ITBJIHEHUE IUIATEKHO HApeXkKJaHe ce CUNTA 3a
Hemnousy4eHo ot baHkara.

6.17. (u3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) Bankara

yBenomsia KimenTa 3a OTKa3a M/MaAM ONOKMPAaHETO Ha
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JOCTBIIa/M3BBPIIBAHETO HA IUIATE)KHHA OIEpalud H  3a
NPUYUHUTE 110 BB3MOXKHOCT HPEIN OTKa3a /OJOKUPAHETO WM
Hal-KbCHO HETIOCPEICTBEHO CJIE] TOBAa, OCBEH aKO JaBaHETO
Ha TakaBa HH(OpPMAIHSA HE € TI03BOJICHO MOPAAN ChOOPAKECHUS

3a CUTYPHOCT WJIM CIa3BAaHETO Ha HOPMATUBHU U3UCKBAHUS.

VIA. (3aaunyen, B cuiia ot 12.06.2022r.)

Vib. JA0CThII 0 IIJIATEXXKHA CMETKA B
BAHKATA 3A HEJUATE HA YCJIYIH 11O
WHUIUUPAHE HA IIIAIIAHE M YCIYIH IO
INPEJOCTABAHE HA UHO®OPMALIUA 3A CMETKA

6.17.5. Koraro mnarexunara cMeTka Ha Kitmenra e gocTsiiHa
onnaiiH, KiueHTsT MMa mnpaBo Ja paspeld J0CThI [0
IUIATe)KHATA CH CMETKa Ha TPETH JHIA — JOCTABUMLH Ha
IUIATeXKHU YCIyrH 10 WHUIMupaHe Ha miamane (PISP) u
IUIATeKHU YCIYTH N0 TpEeJOoCTaBsiHEe Ha HHpoOpMaIums 3a
cmetka (AISP).

6.17.B. KinenTsT TpsiOBa [a mojara pasyMHH TPIKH IIPU
n300pa, Ha3HAYaBaHETO U u3nmoi3BaneTo Ha AISP wmu PISP.
6.17.I'. bankata He e cTpaHa 1o Jorosopa Mexay Kimenra u
cpotBeTHHS AISP/PISP. KimeHTHT € M3LIAJI0 OTrOBOpEH 3a
n3zoopa Ha AISP/PISP, 3a ompenensiHe Ha ycioBusTa, IpU
KOHWTO CHOTBETHHTE JOCTABYMIM II[e MYy IPEJOCTABIT TaKHBa
YCIIyTH, KaKTO U Ja OCHI'YpH, Y€ T€ II¢ CIa3BaT OTHOCHMHTE
CIIPSIMO TSX YrOBOPKH Mexay bankara u KineHra, cBbp3aHu
¢ Te3u ycnyru. Ilo-koHkperHo, baHkara me mpuema
MOCTBIBAIIM IUIATE)KHU HapEeKIaHHs, CBbP3aHU C IUIaTEXHa
cMeTka Ha KimeHTa U nckaHus 3a nHGOpMaIHs 3a IaTeKHa
cmerka Ha Kimenta, momamenu upe3 AISP/PISP u npu
ycioBue, d4e ycmee na uaeHtuduimpa Kimenta, karto
m3xogamu or KnwmeHnra. baHkata He HOCH OTTOBOPHOCT 3a
nmpeaocTaBiHeTo oT cTpaHa Ha Kimenta na AISP/PISP Ha
HNEePCOHATM3UPAHUTE My CPEACTBA 3a JOCTBII JI0 IUIAaTeXHaTa
cMerka mpu bankara. J[ocTaBYMK Ha IUIATEXKHU YCIYTH IO
npenocrassiHe Ha HHGopMaims 3a cmetka (AISP) Hama npaso
Ja TO/AaBa HApeXIaHWs 3a H3MBJIHEHHE Ha IUIATS)KHU
oliepalyK OT IIaTexxHa cMeTka Ha Kinenra npu Bankara.

6.17./1. bankara uMa TpaBO J1a OTKa)XKe JOCTHIT 10 TUIATEKHA

cmerka Ha AISP/PISP, B ciyuaii, 4e yCTaHOBM WIM HMa



OCHOBAHUS Ja CMATa, Y€ € HaJIMLE Hepa3pelieH JOCThI WIN
JIOCTBII JI0 TUIATeXHaTa cMeTKa Ha KimeHTa ¢ nien u3smama ot
ctpana Ha AISP/PISP, BKIIIOUHMTENTHO  HEpa3pelieHo
MHHULUUpAHEe Ha IJIaTE)XKHA OINEepalys WIM WHULIUHPaHE Ha
IUIaTe)KHAa omepauuss ¢ el Hu3Mama. B cioywyamte 1o

IPEeIXOJHOTO  M3peueHHe, baHkara  me — HOJOXHU
HeoOXomuMuTe ycwius naa uHpopmupa KimeHTta, ocBeH
KOraTo MpeJOCTaBsIHETO Ha TakaBa HH(pOpMaIMsi He e
MI03BOJICHO TTOPaH ChOOPaXKEHUS 38 CHUTYPHOCT WM C OTJIe]
Ha CIIa3BaHETO Ha HOPMATHBHY HM3WCKBAaHWS, IPENATCTBAIIN

nHpopmupanero Ha Kimenra.

VILI. OHJIAWH BAHKHUPAHE, MOBUJIHO
BAHKUPAHE H EJIEKTPOHHHU U3BECTUA

7.1. Kmuentute Ha OBB wMorar pa mon3BaT OHJIAWH
OaHKUpaHeTO (Ha CJNICKTpOHEH anapec https://ebb.ubb.bg) 24
Yyaca Ha JCHOHOIIME, Oe3 MOYMBEH JICH, KaTO IIATC)KHUTE
HapeXJIaHus ce M3ITBIHABAT B pabOTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C omnpexneneHnte B Tapudure kpaifHu cpokoBe
3a mpueMaHe U 00pa0OTKa Ha JICBOBH U BAayTHH IPEBOJIH.
VcnoBusATa, HHCTPYKLIMUTE U TEXHUYECKHTE M3UCKBAHHS 3a
MoJ3BaHe Ha yciyrata ca NOyOJMKyBaHM Ha WHTEpHET
CTpaHMIIaTa HA OHJailH OaHKUpPaHETO B  CEKLHHTE
"Curypaoct", "Hecro 3agaBanu Berpocu” u "[lomomr".

7.2. (u3m. Ha 09.08.2023r., B cuina ot 09.10.2023r.) Kinuentst
MOXKE JIMYHO Ja 3asBH yCJIyraTa, KaTo ce PericTpupa 3a Hes
npe3 WHTepHeT cTpanunaTa Ha barnkata www.ubb.bg, kakTo n
B KJIOH Ha baHKara JIMYHO WM Ype3 IIbIHOMOLIHUK.

7.2.1. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipn
3asBsBaHE Ha OHJIAIH OaHKWpaHe 4pe3 caiitTa Ha OaHKara
KimeHTBT moAnucBa OT pa3CTOSHUE JIOTOBOP 3a yciyrara u
MOJTy4YaBa JIOCTHII 10 OTPaHUYEH OpOi yCIIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
perucrpanus B KIOHOBaTta Mpeka Ha baHkara, KIHEHTHT
MOCOYBa MpaBa 3a JOCTHI, BKIIOYBAIIY ITACHBHH W/WIA
aKTUBHH oOlepalud H MoamucBa J[oroBop 3a OHIAiH
OaHKUpaHe.

7.2.3. Ilpu cximtouBaHe Ha JloroBopa 3a oHNaliH OaHKHUpaHe ¢
bankara, Knuentst moamuca ‘“PerucrpanmonHa kapra 3a
OHJIaliH OaHKUpaHe”, B KOSATO ca MOCOYEHH HOMepara Ha

CMETKHTE, 32 KOUTO KeJae a Moiy4yaBa HHPOPMAIUs W Ja
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U3BBPIIBA OAHKOBH OMNEPAIMM 4Ype3 KaHAaJIUTe Ha OHJIAMH

OaHKupaHe.

7.2.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwna ot 11.05.2024r.) 3a mon3BaHETO HA YCIyrHTE B OHJIANWH
OankupaHe KnmeHTHT, TpsOBa Ia NpEeZOCTaBM HOMEp Ha
MoOOMIeH TenedoH, HeoOX0ANM 3a IoJlydaBaHE Ha BPEeMEHHA
napona 1 SMS naposun/ KogoBe 3a aKTUBALHS U BepU(uKausl.
3asBsBaHEe HA HOMEpa Ha MOOMIHHA TeJe(oH Mo MPEeAXOJHOTO
H3pEeUeHHe ce OCHINECTBsIBA JINYHO OT KitreHTra, BKIFOUHTEIHO
B CJIydYaWTe, KOTaTo ce JaBa JOCTBHII Ha APYro JHUIe —
OIIPaBOMOIIICH IT0JI3BATEll, KATO HOMEPBT CE MOTBBPXKIaBa OT
KineHTa nim oT ChbOTBETHHS ONPABOMOILEH IT0JI3BATEll B KIIOH
Ha baHkaTa mpu moiyuaBaHe Ha BpeMEHHa IapoJia, OCBEH B
caydaure mo T.3.7.3. IlpoMsiHa Ha Taka 3asBEeHHS MOOWIECH
TeseOH MOXKeE J1a Ce OCBIIECTBH M JIMYHO OT JIMLETO, 32 KOETO
ce OTHAcs, CHOTBETHO IIOCIEJHO IIOCOYCHHST HOMEp Ha
MOOWIIEH TeNne(OH 3a ONPaBOMOIICHHS OI3BATEI CE U3MOI3BA
3a BCHYKH HEroBU NpoQWIIN B CHCTEMara 3a OHJIaiH OaHKHpaHe

Ha bankara.

7.2.5. (1o, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepudumupan mpe3 OHIAH OaHKHpaHE
€JIEKTPOHEH aJIpec, KOUTO HAMAT PETHCTPALUs B IUIATSKHUS
noptan UPAY, nmomywyaBaT aBTOMAaTW4eH IOCTBI JIO HEro,
KaTo MOTaT Ja W3I0J3BaT IIOpTana clie[ MPHEeMaHeTO Ha
Oo6umre ycmosuss Ha OBb AJl 3a mmarexeH mopran 3a
KIMeHTH — ¢u3ndeckn Jmna. VHdopmanus oTHOCHO
HpoIexypaTa 1Mo BepuduKanys, e myOoInKyBaHa Ha HHTEPHET
CTpaHMIIaTa HA OHJAaliH OaHKUpaHe, B CEKOuHTE ,Yecto

3a/1aBaHu BbIIpocu™ U ,,ITomomr.

7.2.6 (uoB, npuet na 03.02.2020r., B cuna ot 01.04.2020r.)
[lpu perucrpamysi Ha HOBH KIMEHTH IHCTaHIMOHHO Ype3
MOOMITHO OaHKHpaHe Te MOANKCBAT C OCHTYPEH OT OaHKarta
KBaJTH(UIMPAH EJICKTPOHEH TOAMUC JOTOBOp 3a OHJIANH
OaHkupaHe 0e3 Ja € HEOOXOIUMO W3IIBIIHEHHWE Ha
W3MCKBaHMATA Ha T. 7.2.3., Karo ¢ IMOJAINMUCBAaHETO MY,
HoJTydaBaT II'bJIHM IpaBa 3a JocTbll A0 OnmnaitH 1 MobuiHo
6aH1<1/1paHe C BB3MOXHOCT aa 3asaBAT, nonyan U I10JI3BaT
BCHUYKM TPONYKTH M YCIYTH, TpeaiaraHd oT baHkara B

Oumtaitn 1 MoOuHo 6aHKHpaHe .


http://www.ubb.bg/

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwra ot 11.05.2024r.) Ilpu BXonm B cucTeMara 3a OHJIAH
OankupaHe, KIHEHTBT, CHOTBETHO ONPABOMOILEH OT HEro
MoJI3BaTe ce HICHTU(HLIUPA ¢ TOTPeOUTEN, apoia 3a BXO/ B
OHJNaiiH OaHKMpaHe ¥ BBBEXKAA YHUKAIHO T'€HEpHpaH
€IHOKpaTeH KoJ/mapoia:

a) mosry4en/a upe3 SMS Ha HOMepa Ha MOOIIIHUS Teae(oH Ha
Krnnenra, CcbOTBETHO Ha ONPABOMOIICHHUS  IIOJI3BATElN
MPeIOCTaBeH ChINIACHO T.7.2.4 nnu

b) renepupan oT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb nmn

C) TeHepHpaH OT MOOWIHO HPWIOKCHHE 32 OINEpallMOHHU
cucremu i0S u Android OBBb Mob0aiin, akTUBHpaHO OT
OIIPaBOMOIIICHHS TIOJI3BATE IO pesa Ha T.7.14 oT HacTosmuTe
OO0 ycinoBusl.

7.3.1.A. (HoB, npuer Ha 29.04.2024r., B cuna ot 29.04.2024r)
Bxon B cucTemara 3a OHJIAiH OaHKHpaHEe MOXKeE J]a € U3BBPIIN
OT  ONpPaBOMOINCHMS  TON3BAaTel M MOCPEICTBOM
uaeHTH(UKAIMSA ¢ MOTPEOUTEN U Mapojia 3a BXOJ B OHJIAWH
OaHKHpaHe U MOTBBPIXKICHUE CIIe/l BXOA B Ipriiokenneto Obb
Mo0Gaiin, akTHBHpPAHO OT OIIPaBOMOILEHHUS TTOJI3BATEN MO peaa
Ha T.7.14 or HactosmuTe OOLH YCIOBHS

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu u3BbpIIBaHE HA
HEO00XO0IMMO

HapexXaaHusd 3a IUIATEXHHU Oolepanuu €

JOUBIHUTENIHO BBBEXKJIAHE HA YHHKAIHO TeHEpHpaH
JMUHAMHUYCH KOJI/Tapoa:

a) moxy4den/a upe3 SMS Ha HOMepa Ha MOOWIIeH TeneOoH Ha
KnuenTa, npenocraBeH cpriacHo T. 7.2.4 uiu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb umu

C) TeHepHpaH OT MOOWIHO NPWIOKEHHE 32 OINEepallMOHHU
cucremu i0S u Android — OBb Mo6aiin

7.3.2.A. (uoB, mpuer Ha 29.04.2024r, B cuna ot 29.04.2024r)
V3BbpHIBaHeTO HA HAPEXKIAHHS 3a IUIATEKHH ONEPA[N MOXKeE
Jla ce TIOTBBPAU OT CHOTBETHUS ONPABOMOILECH IMON3BaTEN U
MOCPE/ICTBOM HICHTU(HKAIMSA C TOTPEOUTEN M Mapoia 3a
BXOJ B OHJIAifH OaHKHpaHe W TOTBBPXKICHUE CICI BXOI B
MIPUIIOKEHUETO Obb MoGaiin, AKTHUBUPAHO oT
OIIPaBOMOIIIEHHS TIOJI3BATEN 1O pesa Ha T.7.14 oT HacTosAmuTe

OO01mm ycioBus,
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7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) IIpu u3BbpIIBaHE Ha
BBTPEITHOOAHKOBH TPEBOJAM MEXKIY COOCTBEHH CMETKH Ha
KinenTa, KakTo 1 IPH IUIALAHKUS KbM CMETKH Ha OTIPE/ICIICHU
or Kimenra noBepeHu OcHedurmepn, He ce NpUiIara

HM3UCKBaHeTO 1o T.7.3.2. u T.7.3.2.A.

7.4. TlonnucBanero Ha u3sBiIeHUATa Ha Knrenra no bankara
[P HM3BBPLIBAHETO HA OIEpaludl B CHCTEMaTa 3a OHJAWH
OaHKUpaHEe Ype3 CpelCcTBaTa 3a WICHTU(UKANUS U TOMIIUC
ChIIacHO mocoyeHoto B T.7.3.1 — 1.7.3.3. umar neicTBuero
Ha CNEKTPOHEH TIOANKC IO CMHChIa Ha 3akoHa 3a
CJICKTPOHHUS IOKYMCHT M ENICKTPOHHHUTE YIOCTOBCPHTEIHU
yenyru (3EJAEVYY), karo, Ha ocHoBanue wi. 13, am4 ot
3EJAEVY bankata u KilneHTBT 1OTrOBapsT, 4e 1ie CYUTAT TO3U

TMOATINC 3a CAMOPBUCH B OTHOLICHUATA MEXKAY TAX.

7.5. Yenyrute Ha oHNalH GaHKHpaHe ce MOJI3BAT CaMo Clel
JIMYHOTO u3siBIeHue Ha KiumeHra. YIbIHOMOIIAaBaHETO 3a
M3I0JI3BaHE Ha yCIyraTa 3a OHJIaiH OaHKMpaHe ce M3BBPINBA
OpU Cra3BaHe Ha W3MCKBaHMATa Ha Hacrosmure OOmun

YCIIOBHS.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Ounaiin
GaHKupaHeTo, IpeJyIara CleJHUTe yclIyru: nHdopMmanus 3a
aKTyaJHO CalJ0 MO CMETKH; MH(pOpManus 3a ABWKCHUS IO
CMETKH; CIpaBKa 3a HHULMHMPAHU MPEBOTHU HAPEKIAHUS 32
IUPEeKTHH J1ebuTtH; wuHopMalms 3a BaIyTHH KypCOBE;
nHdOpMaIMs OTHOCHO IUIAIIAHUS Ha OWTOBH YCIYyrH U
NpPOMSHA Ha PEeKUMa 32 M3BBPLIBAHETO UM; PETUCTpALUs U
OTTEIVISIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OMTOBH YCIYTH;
IUIalfaHe Ha 3aJb/DKEHUs 3a OMTOBM YCIYI'M C KpeAWTHA
KapTa; HapeXJaHe Ha BBTPEITHOOAHKOBH W MEXIyOaHKOBH
HPEBOJIM KAKTO U MPEBOJTHO HapeXJaHe 3a AUPEKTHU NeOnTH;
00paboTKa MO MOJTyYeHHU MPEBOAHH HAPEXKIaHHs 32 AUPEKTHU
neOuTn; HapeXxJaHe Ha BaIYTHH TIPEBOAM; IOKYIIKO-
npozaxba Ha BallyTa MeXIy cMeTKH Ha KineHra; oTkprBaHe
Ha CMETKH M JICTIO3UTH 3a pu3nuecku nuia; nHGopMamus 1o
KPeIUTHA KapTH — MpPOBEpKa Ha pas3lojaraeMM JIMMHTH,
MOCJIE/IHO MECEYHO H3BJICYCHHE, IOCIEIHN TPaH3aKIHH,
noracssBaH€ Ha YCBOCH KpE€AUTEH JIMMUT, II0JaBaHE Ha

INOPBYKMA 3a THProBus C LEHHU KHHXKA, 3a KOETO

MpeBApHUTEITHO C€ CKIII0YBA JOTOBOP 3a OPOKEPCKH YCIyTH B

0aHKOB KIJIOH; 100aBsIHE 3a IOCTBII Upe3 €NICKTPOHHUTE KaHAIH



Ha chlecTByBamm cMeTkd B Obb; 3asBka 3a neOutHa kapTa ¢
nonyyaBade [IMH kon upe3 SMS; 3amnaniaHe Ha JaHbBYHA
3aIBJDKEHHMS 32 MECTHH JIAaHBIIM M TaKCH; IPOMsHA Ha MapoJia
32 JOCTBI MO CHCTeMara; IIPOMSHAa Ha PErHCTpUpaH
CJICKTPOHEH aJpec; Ch3AaBaHe M NMpoMmsHa Ha 3D craTnueH
CEKpETeH KOJI 32 IUTaTe)XHH ONepaliy ¢ u3aaJeHu ot bankara
IUIATeXHU KapTd B VHTepHeT ¢ mpwmrarane Ha Visa
Secure/Mastercard ldentity Check mo pema, mpeaBuaeH B
Oo6mmure yciosus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
W37aBaHe W W3IOJI3BaHE HA IUIATS)KHH ACOUTHU W KPEIUTHU
KapTH.

7.7.bankara cu 3ama3Ba TPaABOTO Ja J0oOaBs HOBH U Ja
npoMeHs. HM30pOCHHTE II0-TOpPE YCIYrH, KaTro YBEIOMsBa
KJIMEHTHTE II0 CBOTBETHHTE KaHAIM ¥ Ha HHTEpHET
CTpaHHLATa CH.

7.8.bankata wuWMa TpaBo Ja ONpeneNs JIMMHTH IpH
W3NBIHEHUETO Ha IUIATeXXHU OlepalyH Ipe3 OHIAiH
OaHKMpaHe M Jla BbBEXKIA IPYTM OrpaHUYCHHS, KAKTO U Ja
YCTAaHOBSIBA JIOITBJIHUTENIHM HW3UCKBAHMS, BKIIOYUTEITHO
MIPOLIETyPHH, KOraTO TOBa CE Hajara Mopaay W3UCKBaHMS Ha
JIeHCTBAIOTO 3aKOHOIATEICTBO MM MOAIbP)KaHEe Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHHYECKHUTE CTAaHIAPTH U YCIOBHUS 32
OHJTaifH OaHKHpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS MPOGHI Ha KIMEHTa
U JIOCTBIIa My 10 NPOJYKTH M YCIYTH B OHJIaiiH OaHKUpaHe ce
U3ITBIHABAT, KAKTO ClIe/IBa:

7.9.1 npe3 KaHaNUTe 3a OHNAH OaHKUpPaHE - 32 IPOLYKTUTE U
YCIIyTHTE, 32 KOUTO € Ch3/1a/IeHa Bb3MOXKHOCT;

7.9.2. cnen nomaBaHe Ha KapTa 3a mpoMsHa Ha JaHHU C
HEOOXOAMMHUTE MpPOMEHH, moxanucaHa oT KiueHra u
JIeTIo3MpaHa B KJIOHOBaTa Mpeska Ha baHkara;

7.9.3. upe3 3asBKa npe3 KOHTaKTeH HEHTHP 32 KIUCHTH.

7.10. IlpeBoau ype3 KaHAIUTE HA OHJIAWH OaHKUPAHETO ce
OCBIIIECTBSBAT MPH CNIA3BaHE Ha CICIHHUTE YCIOBHS:

7.10.1. npeBomu MEXIy MECTHH M Uy)KAECTPAaHHH JIMLA U
NpEe3rpaHHYHN  TPEBOAM €€ U3BBPIIBAT MPH Cla3BaHe
HN3MCKBAHUsATA HA BaHyTHI/Iﬂ 3aKOH W aKTOBETC IO HETrOBOTO
HPHIIOKEHHE.

7.10.2. bankara MOXe Ja W3HCKBa MPEACTaBSIHETO Ha
JOKYMEHTH Ha CJIEKTPOHCH WM XapTUEH HOCUTEI B
JIefCTBAIIOTO

CbOTBCTCTBUC C HU3HUCKBaHUATa Ha

3aKOHOJAATECJICTBO.
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7.10.3. IInate:xHU TOKYMEHTH C TIOCOYCH ObJCII BAaIbOp 3a
U3MBIHEHHE ce o0paboTBaT Ha IMOCOYCHATa B IIATEKHUS
JMOKyMEHT jaTra, Karo oOpaboTkara ce OCBIIECTBSBA
ABTOMAaTHYHO €HOKPATHO B HAYAJIOTO Ha CHCTEMHHS JIeH, IPU
OCHTypeHa JOCTaThbuHa HAIMYHOCT 10 CMETKaTa KbM Kpas Ha

MpeaAxXoaHUs OCH.

MoouJsiHo 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna ot 22.02.2022, usm. Ha 28.02.2023r., B
cuma ot 28.02.2023r., u3m. ma 27.10.2023, B cuma ot
28.10.2023, u3m. Ha 11.03.2024r., B cuia ot 11.05.2024r.).
Ilpu cxmouBaHe Ha JOTOBOP 3a OHJAWH OaHKUpaHe,
KnmeHTsT, CHOTBETHO OIIPABOMOIIEHHSAT ITOI3BATEN MOTyYaBa
BB3MOXKHOCT J]a M3BBPIIBA CIIPABKH 110 3asBEHHUTE 32 JOCTHII
npe3 OHJIAMH OaHKMpaHe CMETKH, KAKTO U Ja 3asBsiBa U [0JI3BA
BCHYKHM MpEMIaraHd yCIyTH W JAa MpPaBH ONpPEAENIeHU
TpaH3aKLUK U Jja aKTyalIn3upa onpezeineH Habop CBOM JaHHU
npe3 CHenuaIn3upaHo MPUIOKEHHE 32 MOOWIIHH YCTpOICTBa,
HapedeHO MoOwnHO Oankupane w/wm OBb MobGain 3a
onepannonHn cuctemu i0S u Android. Yact ot MoOMIIHOTO
OaHkupaHe ¢ W JIUTUTATHHUAT AaCUCTEHT KEWT, uniiro
(YHKIIMOHATHOCTH M YCJIOBHS 3a IION3BAaHE Ca YPEACHH B
pasmen VIIIA Ha Hacrosimure OOmm yciaoBus. MoOUITHOTO
OaHKUpaHe MPETOCTaBs BB3MOXKHOCT U 33 JOCTHII 10 ,,OHIaliH
Obb IlencnonHo ocurypsiBane - miardopma, pazpaboTeHa
ot ,,IlencnonHoocuryputenna kommanus OBb* EAJl (ITOK
OBbb), k0ATO NpenocTaBs BB3MOXHOCT Ha PErHCTPUPAHUTE
MOTPEOUTEINH 2 IPOCIESIBAT OCUTYPUTEITHUTE CH JOTOBOPH,
cxmouern ¢ [IOK OBb, nBwkeHWsATa W HaTpyHBaHUATA TIO
OCUTYPHUTEJIHUTE MapTHAM. YCJIOBUSTA 3a JOCTBI JO W
nsnon3Bane Ha ,,Onnaita OBb [lencnoHHO ocurypsBane* mpe3

«

MIPUIOKEHHETO 3a MoOmmHO OanHkupane ,,OBb Mobaitn“ ca
ypeaenu B OOIIM YCIOBHS 3a JOCTBI 10 IUIaThopMaTa
Omnnaiin OBb [leHcnoHHO ocurypsiBaHe upe3 NPUIIOKEHUETO
OBb Mob0aiin, Hepa3menHa bact OT Hacrosmure OOmu
YCJIOBHS 32 [UIATE)XHH YCIIYTH Ha pU3NUECKH JIHLA.

7.11.A. (noB, npuet Ha 11.03.2024r., B cina ot 11.05.2024r.).
Mo6unHOTO OaHKMpaHe MPEAOCTaBs Bh3MOKHOCT 32 TIOJI3BaHE
»3aBeKJgaHe Ha IeTH

Ha yciyraTa [0 3aCTPaxOBKU

I'paxxnancka orroBoproct, KACKO n Komdopt 3a doma‘



MIPU MHTETPUPAHO U3MOJI3BaHe ¢ Yebcaiita Ha ,,JI31 — O6u10
3actpaxoBane EAJl. YcnoBusTa 3a U3MOJI3BaHE HA yciyrara
ca ypeneHn B OOmu ycioBHs 3a ITON3BaHE Ha ycilyrara 3a
3aBeXXIaHe Ha LIETH MO 3acTPaxoBKU I paskraHcka
otroBopHOCcT, KACKO 1 Kompoprt 3a noma ot 13U upe3 Obb
Mobaiin, HepasaenHa 9acT oT HacTosmmTe OOImH yCIoBHS 32
Mob6uHOTO

IUIaTC)KHU  YCJIYyIr'd Ha (I)I/I3I/I‘{eCKI/I Jijna.

OaHKUpaHe MPeIOoCTaBs u yciyrara . OHJIaltH
NIPUCHETUHIBAHE KM 3aCTPaxoBKa“, ChIIACHO IPEIBHACHOTO
B OOmM ycinoBus 3a OHJAIH NPUCHhEANHIBAHE KBM TPYIIOBH
3acTpaxoBaTeJIHM MOJHMLM 32 3acTpaxoBka JKuMBOT 1O
notpeburesicku kpeaut upe3 OBb Moo6aiin u O6um ycnoBus
3a OHJIAMH IpHCHhEANHSIBaHE KbM I'PYIOBH 3aCTPaxOBAaTEIHU
nonmuy upe3 Obb Mobaiin, Hepa3nenHa 9acT OT HACTOSIIUTE

OO0 ycinoBusl.

7.12. WHCTpyKLMHMTE U TEXHMYECKUTE M3UCKBAaHM 3a

UHCTAIMpaHe M paboTa C NPWIOKEHHETO, KaKTO H
U3uepraTeyieH CIUCBK C JIOCTBIIHUTE IIpe3 MOOWIHOTO
MIPWIOKEHUE TPAH3aKIMU W YCIYTH Ca ONUCAHH B CEKIHS
EnextpoHHn kaHaiau 3a OaHKHpaHE Ha EJIEKTPOHEH ajpec
www.ubb.bg, KakTo U B CeKIIUH ,,I [penoppKy 3a CUTYpHOCT 1
Ldecto  3amaBaHH

BBIPOCU Ha  CIEUUATU3UPAHOTO

MPUIOKEHHUE 32 MOOWIIHO OaHKUpaHe.

7.12.A (soB, mpuet Ha 08.12.2023r., B cima ot 08.02.2024r.).
Knuentn na bankara, monssarenu Ha OBb Mobaiin, kouto ca
¥ ONMPaBOMOIICHH TIOJI3BaTeN Ha JaeOuTHH Kaptu Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeTUTHH KapTH
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapra
Bnocka m3naBanu ot bankara nMat BE3MOXKHOCT J1a Ch3/1aBaT
n mpomersaT mpe3 OBB Mooaiin, u3BecTHa camMo Ha TIX
CTaTHYHA Tapojia 3a MOTBBPXKIABaHE HA IUIAIIAHHS C TE3U
KapTH, WU3BBPIIBAHM HAa HHTEPHET CTPAHUIIA HA THPTOBIH,
yuactBan B 3-D Secure mporpamm.

7.13. TlpaBuiara u pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosinuTe OOIIN YCIOBUSI ca IPUIIOKUMHE U 32 MOOHITHOTO
GaHKHpaHe, OCBEH aKO B TSAX WM B JIOTOBOPA 3a OHJIAMH
GaHKHpaHe HE € MOCOYEHO IPYTo.

7.14. (u3m. Ha 11.03.2024r., B cmna ot 11.05.2024r.) 3a
aKTHBHpAHE Ha TPWIOKCHUETO 3a MOOWIHO OaHKUpaHe,
KineHTsT ce uaeHTH(UIMpPa C BbBEXKIaHEe HA BAIHIHUTE 3a

OHJIAWH OaHKHWpaHe MOTpeOWTEN, Mmapojia 3a BXOA U KOI,
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U3IIpaTeH Ha MOOMIIHUSA My Tesie(hOH, IPEeIOCTaBeH 10 pesia Ha
1.7.2.4. 3a mocThI, U3BBPLIBAHE HA CIIPABKH, PETUCTPALHS 32
YCIIyTH U TIOJ]aBaHEe Ha IUIATE)XHH HapeXITaHWs KbM OaHKaTa
KJNHeHTBT, CHOTBETHO OIPABOMOLICHUAT IION3BATEN CE
UJICHTU(HUIINPA ChC 3a4aICHUTE OT HETO U MO HETOB KOHTPOJI

3a MOOIJIHOTO NpHIIoXKeHue npu aktuBupanero [TMH xox

OHOMETpHYHA XapaKTepPHUCTHKA U BIpaJieH COPTyepeH TOKBH.

7.15. (u3m. Ha 11.03.2024r., B cmia ot 11.05.2024r.)
IMoxnucBaneTo Ha u3siBIeHUATa Ha KiMeHTa, ChOTBETHO OT
OIPaBOMOILICHHS TT0JI3BaTeN 10 BaHKaTa BKIIFOUMTEHO U IIPU
U3BBPIIBAHETO HA OINEPALMH Mpe3 MOOHIHOTO NPUIIOKCHHUE
ype3 [IMH xox wim npbCTOB OTNEYaTBK, KAaKTO U B
KOMOUWHAIMS ¢ W300p/MapKupaHe Ha TojeTa W/wiu OyTOHH,
W/ MEHIOTa 3a U3ABICHHE W/WIM TOTBBPKACHUEC B
MOOMITHOTO OaHKHpaHE MPEICTABISBAT €NEKTPOHEH MOJIIHC
[0 CMHCHJIa Ha 3aKkOoHa 3a CNEKTPOHHHSA JOKyMEHT U
eneKTpoHHNUTE ynocroBepurenuu yeryru (3EJIEVY), kato, Ha
ocHoBanue wi. 13, an.4 or 3EJIEYY. bankara u KinueHtsT,
CHOTBETHO OINPABOMOILICHUSIT IOJN3BATEN JOTOBapsT, 4ye Ie
CUMTAT TO3M IOJIHC 32 CAMOPBUCH B OTHOLICHHATA MEXIY

TAX.

7.16. (u3m. wa 11.03.2024r., B cmia or 11.05.2024r.) B

ciydail, dYe KiMEHTBT, CBHOTBETHO OIPABOMOLICHHST
HOJI3BAaTeNl OCBIIECTBABA paboTa CbC CHELHAIU3UPAHOTO
MPWIOKEHHE OT KoMmmpomerupaHo (rooted mmm jailbroken)
YCTPOICTBO, Ha €KpaHa Ha YCTPOMCTBOTO C€ HU3BEXIa
NpeNyNpeUTeNHO  ChOOLIEHHe TIpU  BCEKM BXOJ B
NPHUJIOKEeHHeTo. baHKaTa He HOCH OTTOBOPHOCT 3a IUIATEKHU
omepanuy, OCBUIECTBSIBAHM IPH  M3MOJI3BAHETO  Ha
CNELUATU3UPAaHOTO IPHIIOKEHHE OT KOMITPOMETHpaHo (rooted

nnu jailbroken) ycrpoiicTo.

EnexkTponnu uzBectus

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHiia oT
01.06.2023r.) Kiuenrure Ha bankara morar ja ce aboHHpaT B
kiIoH Ha bankara, upe3 oHmaitH OaHkupane u KoHTakTeH
LEHTHP 3a KJIMEHTH 3a yciyrara ,,EinekTpoHHH u3BecTHA™,
4pe3 KosATo Aa nonyuasat uHpopmanus no SMS/Viber/E-mail
3a JABVDKCHUS 10 CMETKa M MecedeH OajlaHC Mo CMeTKa H MO

SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, Karo C



TNIOJaBAaHETO HA UCKAHCTO MPUEMAT U YCJIIOBUATA 34 MOJI3BAHE

Ha yclIyrara, HepasJielHa 4acT OT ChIIOTO.

7.18. (B cuma ot 01.07.2019r., u3m. Ha 09.08.2023r., B cHjIa OT
09.10.2023r.) 3a usnpamanero Ha SMS/Viber chobiienus ce
IIBJDKH Takca chriaacHo Tapudara 3a TaKCH ¥ KOMUCHOHHHU Ha
Bankara. bankaTa cu 3ama3Ba mpaBoTO Ja U3Mpaliia OnpeaeacH
ot Hest 6poit 6esriatan SMS/Viber cbolbieHust Ha 3asiBEHUS
ot Kimenra npen bankata HOMep Ha MoOmiIeH TenedoH 3a
BXOJUSIIIH ABIKSHUSI 10 CMETKa, Kato KITMeHThT nMa mpaBo mo
BCSIKO BPEME J1a C€ OTKaKE OT IMOJIyYaBaHETO MM, KaTo 3asiBU

OTKa3 B KJI0H Ha bankara.

7.19. (uoB, npuer ua 05.07.2021r., B cuna ot 22.11.2021r.,
m3M. Ha 29.05.2023, B cmma ot 01.06.2023r.). Kimmentu Ha
bankara, xouTo UMaT CKIItOYeH J0roBop ¢ bankara 3a oHnaitn
OGaHKHpaHe ¥ aKTHBUPAHO CICHHATN3UPAHO MPUIOKEHHE 32
3a MmoOwnHO Oankupane ,,OBb

,,OBb  Mobaiin*

MOOWIIHH ~ yCTpoOicTBa

MoGaiin“, ™MoraT Ja aKTHBUpaT B
¢yHKunoHaMHOCT 3a nosydaBane Ha PUSH wm3Bectus 3a
m3pbpuBaHd Ha ATM wmmm [IOC tepMuHan TpaH3akKmWU C
W3JafeHd KbM CMeTKara JeOWTHa KapTa/KapTH WIH C
KpeIMTHA KapTa/KapTy; 3a BXOSIIH M U3XOSIIH IPEBOIH 1O
CMETKa B JIeBa M BalyTa, BHOCKA M TEIJIEHE MO CMETKa,
3allaliaHe Ha 3aJbJDKCHHE 3a OUTOBH YCIYTH OT CMETKa,
NpeBOj/IUIAll[aHe Ha 3acTpaXxoBKa OT CMeETKa, KaTo ¢
aKTHBUPAHETO TIpMEMaT U YCIOBHATa 3a TIION3BaHE Ha
ycinyrata. Ilo cmuchna Ha Hacrosmure yciosus, PUSH
W3BECTHE TMIPE/ICTABIsBA M3BeCTHE (HOTH(UKAIMSI) BEHB
¢opmara Ha KpaTko CBHOOIIEHHE, KOETO ce H3Mpama OT
Bankara Ha KnmeHTa u ce moka3Ba Ha eKpaHa Ha MOOHMIIHOTO
YCTPOWCTBO, HAa KOETO € MHCTaJMPaHO U aKTHBHPAHO
npmwioxkeanero OBb MobGaitn. B cnywait we KiueHTBT
(OCHOBEH WIH MJONBIHHUTENEH KapTOABPXKATET) aKTHBHpa
nosrydaBaneTo Ha PUSH u3BecTus 3a KapTOBH TpaH3aKIMH 32
Bedue a0OHHMpaHa 3a IUIATCHH H3BECTHA IeOWTHA/KpeauTHA
KapTa, ce MpeKpaTsBa H3npanianeTo Ha 1miateHn SMS/Viber
ChOOIICHNST 32 TpaH3aKIMU C Ta3u Kapra. B ciyuwaii, ue
Kmmentst axtuBupa momydaBanero Ha PUSH wm3Bectns 3a
BXOMSINM ¥ W3XOMASAIIM JBIDKCHMS II0 CMETKa 3a Bede
aboHMpaHa 3a TUIATCHH/OC3IUIATHH W3BECTHS CMETKa, Ce
npekparsiBa u3npamiaHero Ha Iiatend SMS/Viber/E-mail

CHOOIIEHNS 3a BXOIIIH/H3XOMAIIM JBIDKEHUS, KaKTO U

MecedeH OaaHc 3a Ta3u cMeTKa. [Ipu neaxruBupane Ha PUSH
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U3BECTHATA IO ChHIIAaTa KapTa/CMETKa, M3MpAIAaHeTO Ha
OesrmatHn M wateHn SMS/Viber cpoOlieHust He ce
BB3CTAHOBSBA aBTOMATHYHO, KaTo KIHEHTHT MOXE Ja TH
MOJHOBH B KJIOH Ha OaHKaTa, ype3 OHNaiiH OaHKUpaHE HIH
ype3 KoHTakTHHS IeHTBp 3a KiMeHTH Ha bankata. Ilpu
ocTaBam¥ 3aKyleHH, HO Hewsmoi3Bann SMS wmu Viber
W3BECTHS, CHIIUTE CE MMOJ3BAT A0 M3YEPIIBAHETO MM U Cle]
MOBTOPHOTO MOIHOBSIBAHE.

7.19.A. (uoB, mpuet Ha 25.09.2024r., B cina ot 01.10.2024r.)
CunTaHo OT jJaTaTa Ha BIM3aHE B CHJIAa Ha HacTosIara
1.7.19.A., nonyuyaBaneto Ha PUSH wu3Bectus mo HauwHa,
IpeaBUICH B IpenxoaHata 1.7.19 3a m3pppmBanu Ha ATM
nm [IOC TepMHHAN TpaH3aKIMH C€ AaKTUBHpA 32 BCHYKH
W31a/ieHN 1eOUTHY U KpequTHH KapTh oT bankara. B ciyudait,
ye KimeHTHT He kenmae a MOJydaBa Te3W ChOOIICHHS, TOU
MOXe€ J]a TH JEaKTHBHpPA IO BCAKO BPEME B IMPHIIOKEHHETO
OBb Moobaiin.

7.19.B. (uoB, npuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
IIpaBwioro mo mnpeaxoxHara T.7.19.A. He ce oOTHacs 3a
TpaH3aKIUK C KapTH, M3BBPIICHN OT KIMeHTH Ha baHkarta,
KOMTO MMaT aKTHUBEH aOOHaMEHT 3a yciyrarta ,,EjlekTpoHHH
n3BecTHs“ M momy4aBat SMS/Viber usBecTrs 3a TpaH3aKIHU
¢ 0aHKOBH KapTH KbM JaTaTa Ha BIH3aHe B cuiia Ha T.7.19.A.,
KakTO W 3a TPaH3aKLHH C KapTH, 38 KOMTO KIHMEHTUTE ca
JeakTUBUpanu mony4yaBaHeto Ha PUSH choOmienus B
npunoxxeanero OBb MoGaiin.

7.19.B. (uoB, mpuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[To oTHOmIEHME Ha KMeHTH Ha bankara, momyyaBanm PUSH
m3BecTust 1Mo T.7.19 m T1.7.19.A., KOUTO BIOCIENCTBUE CE€
aboHmpar 3a yciyrara ,,EneKTpoHHH H3BeCTHA MO peia Ha
1.7.17, wusmpamanero ©Ha PUSH  cpoOmenus ce
NpPEyCTAaHOBsIBa, KaTo IPH MOCIEABAIOTO UM aKTUBHPAHE OT

Kiuenra, choTBeTHO ce mpuiara 1.7.19.

Ycayra ,,Aupecro”

7.20. (uoB, npuer Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Kmmentn Ha bankara, ompaBomorienu nonsBarend Ha OBB
Mo06aiiin, KOUTO ca H ONPAaBOMOIICHH MTOJI3BATEIH Ha JEOUTHH
TUIATE)XKHU KapTH, U3JAJICHU KbM IUIATE)KHU CMETKH B JIeBa,
KOWTO Ca CKJIFOUYMJIH OT/ICJICH JOTOBOP 3a CIICIKH C PHMHAHCOBH
WHCTPYMEHTH ¢ baHkata W KOWTO ca MOJaiH 3asBiICHHE 32

noyi3BaHe Ha yciyrara ,,MHpecto mpe3 OBb Mobaiin, c



MoJaBaHe Ha 3asBJICHUETO U CbOOPA3HO OMPENCICHUTE B HETO
ot Knuenra mapamerpu, AaBaT M3PHYHOTO CH CHIVIACHE IPU
n3pbpiicHo mianfane mo wi. 111.1.3 u wr. 111.1.4. ot O6muTte
ycnoBus Ha ,,O0enuHeHa Obarapcka 6anka“ AJl 3a u3naBane
Y W3MO0J3BaHE Ha IJIATE)KHU JACOUTHH U KPEIUTHU KapTH, C
[MocoYeHaTa OT TAX B 3asBIIEHHETO JCOWTHA IIIaTEXKHA
kapta/u, bankara 1a ynbpika OT IUIaTeKHATa CMETKa/H, KbM
KOSTO e/ca W3JaneHa/Wm KapraTa/ure, Cyma, paBHa Ha
pasimkaTa MeXaIy CTOWHOCTTAa Ha IUIAIAHETO W IThbpBaTa
clie/iBalia MO-BUCOKA KPBIJIa CyMa, ChOTBETHO YMHOXCHA C
MOCOYEH B 3asBIEHUETO MHO)uTEN(,, Typ0o
¢ynkmmsa“/“Cxopoct®), HO He IOBede OT pasmoJiaraeMara
HAJIMYHOCT MO CMETKara, KaTto Taka (opMHpaHaTa cyMa ce
pe3epBupa/O6IOKMpa  OT pasmonaraeMara HaJIUYHOCT IO
nocovyena ot Kimenra B 3asiBJIeHHETO 3a yciyrara ,,Jinpecto*

CMCTKa B JICBA.

7.21. (uoB, mpuer Ha 10.10.2024r., B cuia ot 21.10.2024r.)
[Ipu HaTpymBane Ha pe3epBUpaHa/OIOKHpaHa CcyMa IO
npeaxoaaus wieH 7.20., B pa3mep, paBeH Ha BGN 10 (mecer
JeBa), ChC ChHIIaTa CE 3alMCBAT J[SJIOBE OT KOJICKTUBHU
WHBECTUIIMOHHM  CXEMH, MpPEACTABIABAIIM  JOTOBOPHU
(hOHI0BE CHITTACHO YCIIOBHATA HA CKITIOYEeHHs Mexx 1y Kimenra
n banmkara otnmenen JloroBop 3a caenku ¢ (UHAHCOBH

HWHCTPYMEHTHU U NPUIJIOKCHUATA KbM HETO .

7.22. (uoB, mpuet Ha 10.10.2024r., B cuia ot 21.10.2024r.)
PesepBupanara/6okupaHaTa cyma o npeaxoaHus wieH 7.21.
€ YacT OT B3EMaHUATa IO CMETKaTta M TIOAJIeXKH Ha
MPUHYJUTEIHO HU3II'BJIHEHUE WU

C’b6I/IpaHe CbI'NIACHO

HPHIOKUMOTO 3aKOHOIATEJICTBO.

7.23. (uoB, npuet Ha 10.10.2024r., B cuma ot 21.10.2024r.)
KnneHTBT MMa mpaBo Ja HPEyCTaHOBHM BPEMEHHO WM Ja
HPEKPATH yIbPKAHETO Ha CPEICTBA CHIVIACHO MOCOYCHOTO B
. 7.20 mocpenctBom OBb Moobaiin. Ilpu npekpartsiBane, B
ciaydaii, ue KiueHThT enae Ja M3Moji3Ba OTHOBO ycilyraTta

,IHpecTo®, ciieiBa a MmoAajie HOBO 3asiBJICHUE.

VIII. (zaauyen, B cuaa ot 27.05.2020r.)

VIIL.A. (noB, npuer Ha 27.10.2023, B cuaa ot 28.10.2023)

Mepconanen murutajien acucrent (KENT)
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8.1.A (uoB, mpuer Ha 27.10.2023, B cuina ot 28.10.2023) . Keiir
€ epcoHajieH qurutaieH acuctenT B Obb Moo6aiin, npeanararg
MHOOPMAIIMOHHY ¥ JAPYTH YCIyTH U (YHKIMOHATHOCTH Ha
KJIMEHTHUTE Ha baHkara.

8.2.A (uoB, npuer Ha 27.10.2023, B cuia ot 28.10.2023) Keiir
npeanara Ha kimueHtute Ha OBB, momsBamu OBB Mobaiin,
CIIETHUTE

(I)yHKI_II/IOHa.HHOCTI/I U JOIBJIHHUTCIIHA

yognice
uHpOpMAIHS:

e Kapru

e CMeTKH M Ieno3uTn

e Kpenutu

° HuBectriuu

e 3acTpaxoBKH

e JIOUBIHUTENHH YCIYTH

e Mosr npodun

e  O6ma napopmanus
JeraitnHo ommcaHue HAa KOHKPETHUTE (DYHKIMOHATHOCTH Ha
Ke#T e JoCTBITHO Ha ABATOTPACH HOCHUTEI Ha CICIHUS apec:

https://www.ubb.bg/. bankaTta uma npaBo Ja U3MeHs, JOIbIIBA,

NPOMEHS M TIpeMaxBa KOHKPETHH (YHKIMOHATHOCTH, KaTo
yBeIOMsIBa KIMEHTHTE IIPU CIIa3BaHE Ha MNPHIOKUMOTO
3aKOHOJATEIICTBO.

8.3.A. (moB, mpuer Ha 27.10.2023, B cuma or 28.10.2023)
Ilepconannuar aururtaned acucrteHT Kelir e nmocrpmeH 3a
non3Barenute Ha OBB Mo6aiin mpe3 MOOMITHE yCTpOHCTBa C
omepanuoHHa cuctemMa Android 5.0 (Wi mo—BHCOKa BepCHs)
iy onepannonHa cucrema iOS 13.0 (um mo-BUCOKa BEpCHs)
KaTo (DYyHKIIMOHATHOCTUTE C€ IOCTHIIBAT 110 WHUIMATHBA Ha
Kiuenra. [Ipu akTuBupane Ha yciryraTta ot crpada Ha Kinenra,
Keiit Moxe 1a My u3mparia choOIIeHNs U U3BECTHS, KAKTO M Ja
WHAIMApPA pasrOBOpP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HNPOJYKTH, YCIYTH U (pyHKIIHOHAIHOCTH, KouTo Keift npemiara
Ha mnon3Baumte OBB MooGaiin. Ilpu u3puuHO 3asBEHO OT
KJIMeHTa chritacue KelT Moxe Ja m3mpaia ¥ MOAXOMSIIH U
choOpa3eHn ¢ MOTPEOHOCTUTE Ha KIUEHTa CHOOMICHUS U
HPEUTOKEHNSI OTHOCHO TMPOIYKTH U YCIyTH.

8.4.A. (woB, mpuer nHa 27.10.2023, B cuma ot 28.10.2023)
Kimenture Morar ma wm3momsBaT (YHKIMOHAJTHOCTHTE Ha
JUTUTATHUS acuctent  KeWr, KaTo B3aHMMO/JIelicTBaT
HOCPeJCTBOM chat (YHKIMS WM yHpaKHABAT M300p MEXIy
HSKOJIKO IIPEIBAPUTENHO Ae(DHHUPAHU OIIHH, BU3YATH3HPAHH

B MOOMJIHOTO mpuiioxenue. KeiT mpemocTaBs ¥ Bb3MOXKHOCT


https://www.ubb.bg/

3a TJ7acOBH CHOOIIEHUsI OT cTpaHa Ha KimeHTa, kakTo U 3a
Bpb3Kka ¢ KoHTakTHuS LeHTbp Ha baHkara upe3 TenedoHHO
obaxmane wm live chat ¢yHkus 3a mnomydaBaHe Ha
nonbaHuTenHa nHpopmanus. Keiir B3anmoneiictsa ¢ Kinenra
Ype3 MUCMEHH WM TJIACOBH CHOOLICHUS B 3aBUCHMOCT OT
TEeXHUYECKUTE BE3MOXKHOCTH U M30panus oT Kimenra Haunn Ha

KOMYHHUKAITHSL.
8.5.A. (moB, mpuer Ha 27.10.2023, B cuma or 28.10.2023)

JInyHu JaHHH.

Karo mururanen acucrent Keit cpaeiicTBa mepcoHasHO Ha
BCEKHM KJIMEHT, 32 J]a YJIECHH KIMEHTCKOTO MY MPECKUBSIBAHE.
Camo mo To3u HauyuH KeHT MoXe [Ja OKake MaKCHMAaIHO
ChIICHCTBHE 1O  KOHKPETEH  BBIPOC,  aNalTHPaNKH
KOMYHHKAIIUATA CHOPSIMO OTIPAaBEHHUTE MO WHHUIMATHBA Ha
KIIMEHTa 3aluTBaHUSA. 3a Ja OTrOBOPH HA IIOCTaBEHHTE OT
KIIMECHTAa BBIPOCH, € BB3MOXKHO KeiiT ma oOpaboTBa JIUYHHU
nanau. Jlnunute nmanHum Ha Kimenturte ce oOpaboTBaT oOT
Bankara BBB Bpb3Ka ¢ KOHKpETHaTa yciyra, npeaiarana B Obb
Mo0aiin u B ChOTBETCTBHE C HM3UCKBAaHHUATA Ha 3aKoHa 3a
3amura Ha JmgHuTe naHHu (33J1[]) m O6mms pernaMeHT Ha
EBpomefickus mapinamedT u Ha CwBera ot 27.04.2016 .
OTHOCHO 3aluTaTa Ha (HU3WYECKUTE IHUIa BHB BPB3KAa C

00paboTBaHETO HA JINYHHU JTAHHH.

3a 7a MOBHMIIM KIMEHTCKaTa YAOBIETBOPEHOCT U Ia yJIECHH
kireHTa, KedT Moxe na m3mpama ChoOLICHHS W W3BECTHS,
CBBP3aHH C IOJ3BAHUTE OT KIMEHTAa TNPOMYKTH, YCIyTH H
¢yHKUMOHATHOCTH. ENVHCTBEHO NpH W3PUYHO 3asBEHO OT
KIIEHTA ChIIIacHe TMYHUTE My JaHHU 11e ObaaT 00paboTBaHwy,
3a 1a My OBJAT M3IpAIlaHu MEePCOHATU3UPAHU CHOOIICHNS U
MIPE/UTOKEHUsI 32 TPOAYKTH U YCIYTH, ChOOPa3eHH H3LSIIO C
HeroBute motpedHOCcTU. [logpobra mHbOpManus 3a bankara
KaTo aJMHMHHCTpaTop Ha JIMYHM JaHHM, 3a [paBaTa Ha
cyOeKTHTe Ha JINYHU JaHHU, IPABHUTE OCHOBAHMUS M LICIUTE 32
0o0paboTBaHe Ha JWYHUTE [aHHH, KaKTO c€ ChIbpkKa B
Undopmarms va OBb AJ] 3a 006paGoTBaHe Ha JINYHU JAHHH,
HaJM4YHA B OAHKOBHTE CAJIOHH, KaKTO M Ha cieqHus HTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (moB, mpuer Ha 27.10.2023, B cuma or 28.10.2023)

PeBepcuBHUAT WUH)XEHEPUHT, JEeKOMIMJIALUATA,
JIeKOMITO3ULIUATA, IpoMsHaTa, apXUBHPAHETO,
Ppa3npoCTpaHEeHHETo, IpeIaraneTo 3a npoaaxoa,

JIMICH3UPAHETO WU Chb3AaBAaHETO HAa MPOAYKTH, U3BJICUCHHU OT
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Keiit, unu otnenHu yactu, He ce paspemaBar. Beuuku mpasa

Ha HHTEJEKTyallHa COOCTBEHOCT, CBbp3aHu ¢  Keliir,

MpuHAAJIC)KAT Ha CbOTBETHUTE JIMIEH30aTCIIN.

IX. KOHTAKTEH HEHTBP 3A K/IMEHTH

9.1. KOHTaKTHUAT LEHTHP 32 KIUSHTH 00CITY>KBa HACTOSIIH U
noreHnuanau kirenTn Ha OBb mo tenedona, kaTo mpe3 Hero
ce MPEIOCTaBAT CIACTHUTE BUIOBE YCIYTH:

9.1.1. oOma OaHkoBa HH(OPMALMS OTHOCHO MPOAYKTU U
YCIYTH, INXBCHH HHUBA, TAKCH U KOMUCHOHH, KJIIOHOBA MPEXka,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. peraiinHa (MHAMBHIyalTHa) WHPOPMAIHA OTHOCHO
MOJI3BaHU MPOYKTH;

9.1.3. u3BbpHIBaHE HAa TPOMEHU HA KIMEHTCKU JaHHH,
HEHM3KCKBAIIIN MPEJICTaBSIHE HA TIOKYMCHTH;

9.1.4. u3BbpIIBaHE HA MPOMEHH MO mosBaHu oT KimeHta
MPOAYKTH, HEM3UCKBAIM MPOMSHA B OCHOBHUTE IapaMeTpu
(JIUXBY ¥ TaKCH) Ha MOJI3BaHUA MPOAYKT. 3a nenta Kinuentst
clieBa Ja MMa CKIIFOUCH JIOTOBOP 32 CHOTBETHHS NPOIYKT;
9.1.5. (3annyeH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha PEKUM Ha IOTBBPIKIABaHE Ha IUIAIIAHE Ha
outoBu cMeTkH. IIpu u30paH aBTOMATHUCH pEXHM Ha
rramade KimeHThT mocoyBa ChOTBETHATa CMETKa/KapTa, OT
KOSTO IIe CEe M3BBPIIBAT IUIAIIAHMATA Ha 3aIBIDKCHUS I10
KOHKpeTeH njeHTH(HKannoHeH HoMep. MIMa BB3MOXHOCT 3a
BBBEX/IaHe/TIPOMSIHA HA JIMMUT Ha MaKCUMaJlHa CyMa 32 BCEKH
OTJIeNIeH UACHTU(UKAIIMOHEH HOMEP

9.1.7. obcnmyxBane Ha KitneHTH - Ha OHNaiiH OaHKWpaHe Ha
Obb BKITIOUBaHE/M3KITIOUBAHE HA CMETKA, T0OaBsIHE/IPOMSIHA
HOMep Ha MoOwIeH TeneoH 3a moxydaBane Ha SMS mapoda,
3asiBKa 3a OTIIEYaTBaHE Ha HOBA ITapoJia 3a BXOJ, IPOMSIHA Ha
HayMHA Ha M0JIy4YaBaHe Ha YHUKAJIHO FeHEpUpaH eIHOKpaTeH
kox/mapona mo 1. 7.3.1. u 1.7.3.2. 3a uenrta KnueHTsT crnensa
Jla IMa CKJITFOYEH JOTOBOP 3a OHJIaliH OaHKWpaHe;

9.1.8. (3anmnueH, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xajnabu oT Kinuentu;

9.1.10. u3BBPIIBaHE HA U3XOAAIIN 00K IAHUS KbM HACTOSIIN
WM TIOTEHIMAHU KJIMeHTH Ha baHkara.

9.1.11 on-line koMyHHKAI¥si C HACTOSIM M MOTEHIIHATHU

KJIMEHTHU Ha bankara.



9.2. bankata cu 3ama3Ba MpaBOTO JAa A00aBS HOBH M Ja
npoMeHs HM30pOCHHTE II0-TOpPE YCIYrH, KaTro YBEIOMSBa
Knnenture 1o CHOTBETHHTE KaHAIM W HAa HHTEpHET
CTpaHHUILIATA CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTa IPHU MPOBEKIAHETO HA
pasroBopa baHkaTa H3MCKBa HICHTU(UKALHS HA KIHCHTUTE B
3aBHCHMOCT OT ITOJI3BaHHUTE YCIYTH IO TeiedoHa M 3amucBa
TeneoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBaHe Ha
00CITy)KBaHETO M U3BBPIIBAHE HA NPOBEPKA MPH OIUIAKBAHHS
OT CTpaHa Ha KJIMEHTH.

9.4. (3anuueH, B cuna ot 08.09.2020r.).

9.5. (3amnueH, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpenocraBsiHe Ha MHAMBUAyaTHa WHQOpMaMa 3a
MOJI3BaHM TPOAYKTH U YCIIYTH, U3BBPIIBaHE HA IPOMEHH IO
KJIMEHTCKH JaHHU W TIOJ3BaHU IPOJYKTH M IpUEMaHe Ha
KIMeHTCKHu >kandu, bankata wmaentuduuupa KimenTturte c
BBIIPOCH OT KIIMEHTCKaTa Perucrpanus. 3a nmpeJocraBsHe Ha
O6m1a 6aHKOBa HHPOPMAIHS HE CC U3UCKBA HICHTU(PHUKAIIUSI
Ha KieHTHTe ¢ eHOKpaTHa mapona.

9.7. (3anmuen, B cuna ot 08.09.2020r.)

9.8. (msm. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnyxBanero Ha KiteHTy 1o TenedoHa e caMmo JIMYHO.

9.9. Ipu crapTupaHe Ha yciyraTa 3a CKJIIOUYBaHE Ha JJOTOBOP
3a GaHKOBU HPOAYKTH 4upe3 KOHTAKTHHUS LEHTHD 32 KIUCHTU
ce cra3Ba 3aKkoHa 3a MPeNOCTaBsiHe Ha (PMHAHCOBHU YCIYTH OT
pascrosiHue.

9.10. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., 3anuyeH,
B cuna ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE
OO01IM MoT0KEHH ST

10.1. bankara He HOCH OTrOBOPHOCT 32 CHEIKH U
MPaBOOTHOIICHHUS, IO TIOBOJ Ha KOUTO C€ H3IMOJI3BAT
CHOTBETHHST IJIATE)KECH MHCTPYMEHT WM OaHKOBAa CMETKa.
KiueHTbT € OTroBOpeH 3a BCHYKM CBOM JEMCTBUA H
3abJDKEHHMS, POU3THYAIY OT M3MOJ3BAHETO HA IUIATEIKEH
MHCTPYMEHT WM OaHKOBa CMETKA, BKJIIOYMTEIHO M CIEI
mpekparsiBaHe Ha JloroBopa.

10.2. KianeHThT € MIbKEeH 1a W3II0/I3Ba OaHKOBaTa CMETKA,

OoTKpuTa OT baHkaTa nin miarexHaTa yciayra, NpeJoCcTaBsHa
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CBhOTBETCTBHC C

OO61u

oT bankara, B JIEMCTBAIIOTO

3aKOHOJATENICTBO,  HACTOSIIUTE ycluoBUA U
HPUJIOKAMHTE CIICIIMATHN YCJIOBUS 32 ChOTBETHAaTa OaHKOBA
CMETKa WJIM IIaTexHa ycryra. KIneHThT e ITbKeH Aa monara
JIBDKMMAaTa TPUKa, KaTo He M3M0I3Ba OaHKoBaTa CMETKa MM
IUTaTe)XHATa yCIIyTa U He JOITyCKa M3II0I3BaHETO UM OT TPETH
JIMIIa 32 N3BBPIIBAHE HA ISHCTBUS WM 32 IIOCTHT'AaHE Ha IeJIH,
KOMTO ca 3a0paHeHH CbC 3aKOH WM MOTaT Ja yBPEIAT
nobpoto ume Ha baHkara.

10.3. B ciyuail Ha HanaraHe Ha PECTPUKIMU OT MECTHHU WU
YyKIECTPaHHH TbPXKaBHH OPTaHH, KOUTO BB3IPEIITCTBAT
U3BBPIIBAHETO HA TPAHCAKIUA M OJIOKMpAT chillata, bankara
yBenomsBa Knmnenra He3abaBHO U My yKa3Ba HEOOXOAUMOTO
chleicTBHe.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMH 110 TPAHCAKIIUY,
KOMTO ca OJIOKMpaHM IO pa3MOpekJaHe Ha MECTHH WU
qyXKJIECTPAaHHH ABPKABHU OpPraHW, CBIIACHO HAJOXKEHH
PECTPHKIIH.

10.5. Bankara MMa mpaBo IO BCSKO BpeMe Ja OJIOKHpa
W3IOJI3BAHETO Ha CMeTkaTa oT KimmeHTa, BKIIFOUHTEITHO
M3IUI0 WM YaCTHYHO HAIMYHHUTE CPEICTBA MO CMETKATa,
KaKTO ¥ TJIaTeKHUTE HHCTPYMEHTH, U3I0JI3BaHHU 32 OCTHII 10
CMeTKaTa, KOraTo MMa JIaHHH, 4e [0 CMETKarTa ca MOCTHIMIN
Cpe/CTBa B PE3yNTaT HA H3MaMa, 3a KOEeTO, C MIPUEMaHEeTO Ha
HacrosuTe OOIIN YCIOBUS W MOATMCBAHETO HA IOTOBOPA 32
cMmetka, KimeHThT maBa cBoeTo 0e3yClIOBHO M HEOTMEHHMO
ChITIacHe.

10.6. KiueHTBT € OTrOBOPEH 3a HapexkAaHWs, MOJaJeHH OT
JWIfa, KOUTO HE ca HA/UISKHO YITBIHOMONIEHH MO HErosa
BUHA, KaTO: JIMLA, IPEJCTaBIIH ITBIHOMOIIHO, ChCTABEHO OT
KimeHTa ¢ HesICHM KJlay3U WM JIMIA, Ha KouTo oT KineHTa e
MPEIOCTAaBeH IUIATEeXKEH HHCTPYMEHT, KOWTO € IpeHa3HauYeH
caMo 3a JIMYHO TOJI3BaHE.

10.7. KitmeHTHT, Hapeauy IUTAIIaHEeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEAUNH OT HENPaBUIHOTO WM HETOYHO
CBCTaBSHE Ha IUIATEXKHU JJOKYMCHTH.

10.8. bankara u KinueHTHT He OTroBapsIT 3a HEM3IIbJIHEHHE Ha
3aJBIDKEHHUATa CH 10 TOBOJ JIOTOBOp 3a IION3BaHE Ha
JIaTEXKEH MHCTPYMCEHT WJIM IUJIaTEXHa CMETKA, HACTBIIUIIO
BCJICACTBUE HA U3BBHPECIHU TEXHUYECCKU IIPUINHHU, KATO CPUB
Ha nH(pOopMaIMOHHH

CUCTCMHU, NPEKbBCBAHE Ha

KOMYHUKAIlTMOHHU  JIMHUH, CHOUPAHE Ha  CJIICKTPHUYECKO



3aXpaHBaHE U Ap., KAKTO U MPU U3BBHPEAHH 0OCTOSATENCTBA,
KaTo CTUXMWHU TNPUPOAHU O€ACTBHA, OOIIOHAIIMOHAIHU
CTa4YKH, TEXHWYECKH IIOBPEIH, KOWUTO Ca W3BBH TEXHHS
KOHTpous. B cnyudaii Ha ceMHeHMe OT cTpaHa Ha baHkara 3a
u3MaMa WM 3aljaxa  3a CHTYpHOCTTa, CBBpP3aHM C
npenocTaBsHATe Ha Kimenra miaresxan ycmyru, bankara me
TIOJIOKHM HeoOXOMMHTE yCcHiis Aa yBenomu KimmeHra.

10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEXKHA OIepanus
€ OTKa3aHa NOpaau TEXHWYECKH WIH  KOMYHHKaIlMOHHU
MIPUYUHU B CUCTEMHTE Ha PYTH ONIepaTopH, OaHKH WX IPYTH
JIMIA, yYaCTBAIIH B IJIATEXKHUS MPOLEC, BKIIOUYUTENHO U MIPU
OTKa3 Ha OTCpEIIHATa CTpaHa aa MpHeMe IDIallaHeTo Mopaan
He3aBucelH oT bankara oOcTosTencTBa

10.10. (3anmueH, B cuina ot 27.05.2020r.).

10.11. B cny4yanTe Ha TUCTAaHIIMOHHO MOJaBaHE HA IIATEKHU
HapexnaHus, baHkara mommbpka apxXuB Ha JHalora c
KineHTa ¥ BCHUKM HHULIMUPAHH OIIEepalliK Ype3 CbOTBETHUTE
kaHaau. KaTo 1oka3arelcTBeH MaTepual HpH OCHOPEHH
IUTAIaHYS [Ie Ce pa3IIeKAaT ¥ apXUBUPAHUTE JAaHHH 3a BCSKa
H3BBPIICHA ONepanysl.

10.12. (u3m. mHa 03.08.2020r., B cuma ot 04.08.2020r.) B
cilyqauTe, B KouTo baHkaTa oTroBapst 3a HETOUHO U3BBPIICHH,
TPELTHY WM Hepa3peleH! ONepalyy, 3a 1a ObJe aHraKiupaHa
OTTOBOPHOCTTA M, 3aIBJDKUTENHO ycioBue € KimeHTsT na e
yBemommn 0Oe3 HeocHoBarenHo 3abaBsiHe baHkara 3a
HETOYHATa, TPellIHa MM Hepa3pelleHa TPaHCAKIHS, e/ KaTo
e moiy4mi nHGOpManus 3a U3BBPIIBAHETO . 3a MOMEHT, B
koito KieHTsT € momyunn nHdopMarys 3a U3BbPIIBAHETO
M, Ce CuuTa MOMEHTBT, B KOHTO KIHMeHThT e mnomyumi
vHpOpMaIHs 32 U3BBPIIEHATA ONEpalys B OHJIAWH W/WIH B
MOOMIHO  OaHkupaHe, TulatexHuss nopranr  UPAY,
KoHTaKkTHHMS LHEHTBP 33 KIIMEHTH WIN B OAaHKOB KJIOH.

10.12.1. (3anmnyew, B cuna ot 04.08.2020r.)

10.12.2. (3anmuen, B cuina ot 04.08.2020r.)

10.13. Korato KnueHThT € OuiI B 00E€KTHBHA HEBB3MOXKHOCT
Jla TIOJNy4YH W3BJICYEHHE, OCUTYpPEHO Ha IOHWCKBaHE, HO OT
3agpIDKaBaHe Ha CMETKaTa My ca HM3TEKJIH rmosede oT 13
(TpuHajecer) Mecena, baHkara He W3BBpIIBAa KOPHTHPAIIN
TUIATEXXHU OII€paluu.

10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEJWTE, IPUINHEHN NP H3BBPIIBAHE

Ha HEPaspCUICHU WJIM HETOYHO MU3IIBJIHCHH OI€palun IIpU
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MOI3BaHETO Ha IUIATEXKEH HHCTPYMEHT, NIPU YCIOBHE Ue
KineHThT € M3MBIHMI CBOUTE 33JBJDKEHUS 3a OMa3BaHE Ha
HNEePCOHAIM3UPAHUTE  3alIUTHH  XapaKTepUCTUKH  HA
TUIATEKHUS MHCTPYMEHT M 3aAbJDKEHHUsTa CH o T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTIOBOPHOCT, ako KiMeHTHT e
JeficTBaN ¢ M3MaMHa IIeN WK HE € CIa3ml 3aIb/DKCHHATA CH
3a ONa3BaHe Ha IUIATC)KHUS WHCTPYMCHT W/WIM HETOBHTE
HEePCOHAIM3UPAHH 3alUTHUA XapaKTEPHUCTUKH M HABPEMEHHO
yBeIOMsIBaHEe MOPaan YMHCHI WM rpyba HeOpexHocT. [lox
rpy6a HEOPEXHOCT IO CMHUCHJIA Ha HACTOALIATa pasmopenda
ce MMar Ipe/iBH] CICIHUTE HEM34epIaTeNHO H30poeHH
Cllydad Ha Heola3BaHE Ha IUIATE)KHUSI MHCTPYMEHT W/WIIH Ha
HErOBUTE TMEPCOHANM3UPAHH 3alIUTHH XapaKTEPHUCTUKH OT

crpana Ha Kiuenra:

10.15.1. KnueHTHT He € Cra3uil H3UCKBaHUATA U IPETIOPBHKUTE
Ha bankara, onucanu B cekuust “CurypHoct”, myOnnKyBaHa
B CTpaHMIATAa 3a OHJIAiH OaHKMpaHE 10 OTHOLICHHE Ha
IUIATe)KHU ONEPAlliH, M3BBPLICHH 4Ype3 OHJIaiH OaHKHpaHe
WIIH TIPETIOPBKHUTE 38 CUTYPHOCT OIMCAHH B TIPUIIOKEHUETO 32
MoOMITHO OaHkupane. KImeHThT e JUbxkKeH 1a ce nHpopMupa
HEPUOANYHO 32 U3MEHEHHUS U IONBIIHEHHUS B TE3HU MPETIOPHKU

M J1a TH CTIa3Ba;

10.15.2.(m3m. Ha 11.05.2024r., B cmma ot 11.05.2024r.)
KIHeHTBT e JomycHa y3HaBaHe M M3MOJI3BAHE OT TPETO JINLIE
Ha CpelcTBaTa My 3a EJNeKTPOHHA WJACHTH(UKAIUs I10
OTHOILIICHUE Ha [IATe)KHH OTIEPALINH, H3BBPIICHN Ype3 OHJIAiH

WITH MOOMITHO OaHKUpaHe.

10.15.3. (3annyew, B cuna ot 27.05.2020r.).



10.15.4. Bankara HEe HOCH OTTOBOPHOCT 3a MPETHPICHH OT
KnuenTa Bpenu, 3aryou u/miy OpoIyCHATH MOJI3U, CBBP3aHU
¢ nomBanuTe oT Kimenra Yciryru mo nadopmarys 3a cMeTKa,
aKo npenocTaBsHeTo OT KilMeHTa Ha INepCOHANU3MPaHUTE
CpecTBa 3a CUTYPHOCT 3a JOCTBI JO CMETKara IIpu
JIOCTaBYMKA HA IUIATSKHU yCITyTH, 00CIIy’)KBall] CMETKaTa/uTe
10 OTHOIIECHHUE Ha KOSITO/KOUTO CE MPEIOCTABST TE3H YCIYTH,
¢ B HapyIlICHUE Ha CKJIFOYEHMS A0roBop/u Mexay Kimenra n

TO3U JOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpej Kimenra B
Cllydail Ha Ha4YMCIABaHE HAa TAKCH OT JAOCTABUMLMTE Ha
IUIATEXHU ~ YCIYTH, OOCIYyXBallM  CMETKara/ure, MO
OTHOLIEHHE Ha KOUTO C€ MPEeNOCTaBAT YCIyrure Mo

WHpOPMAIHA 32 CMETKa.

HerouHo HapeJeHM ILIATe:KHH ONEPALMU - HeTOYeH
YHUKAJIeH HAeHTH(HUKATOP (ME:KAYHAPOJAEH HOMep Ha

O6ankoBa cmeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 32 BH3CTAHOBSIBAHE Ha
cyMmara Mo IUIaTeKHa ONepalys NPH BalHWIEH, HO HETOYHO
TIOCOYEH YHHKaJIeH UIeHTH(UKaTop OT cTpaHa Ha Kimnenra —
Hapenuren, BKIIOYHTETHO NpPH IUIATEKHH ONEPAlUU IO T.
5.58 B To3u ciny4ait baHkaTa monara pa3yMHH yCHIIHS C OTJIEN
BB3CTAaHOBSBAHE HAa CyMara IO IUIATEXHATa orepanus, 3a
koero KIMeHTBT IBIDKM Takca, mocodeHa B Tapudara Ha
bankara, He3aBHCHMO OT pe3ynTata OT YCHIHATa 3a

Bb3CTaHOBSABAHE.

10.16.A. B cnywaif ue BB3CTAHOBSIBAHE Ha CymaTa He €
BBb3MOXKHO, baHKkara, NMpW IHCMEHO HCKaHe OT CTpaHa Ha
Knuenra, My npemocTaBsl IpiIlaTa HajludHa HHQOpManus,
kosiTo KiMeHTHT na wu3mon3Ba 3a BB3CTAHOBSIBAaHE Ha

cpezncTBaTa o OOIIHs pel.

HeToyHH TEeKCTOBH JaHHHU

10.17. B cnyyaute, B KOMTO ca MOCOYEHH HETOYHH TEKCTOBU
JaHHW TpH U3IBJIHEHHWE Ha TPEBOJ, NPUOPUTET HUMa
MoCOYeHHAT YyHHKajdeH wuneHtudpukarop (IBAN, orHOCHO

0GaHKOBH CMETKH).
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HeTtouHno n T'PEIIHO U3IIbJIHECHHU IVIATEKHU ONePaAlMu

10.18. bankara HOCH OTTOBOPHOCT 3@ HACTBITWIN IOCIEIUIIN

IIpHU HETOYHO U3IIBJIHCHU HAPCXKAaHUS Ha Knuenra.

10.19. Tlpy HETOYHO U3MBIHEHHE OT CTpaHa Ha baHkara Ha
NPaBHJIHO CBHCTABEHO IUIATEXXHO Hapexnane oT KimeHTa,
bankara Bb3cTaHoBsiBa Ha Hapenurtens cymara mo HETOUHO
U3IBJIHEHATa IUIATEXXHA OMepalus A0 CleABals paboTeH
IIeH, cliell Kato e Owra u3BecteHa oT Hapemurens mmm e
OTKpHIJIA TpelIKaTa, KaTo WHHUIHKpPA KOPUTHpAIl MPEBOJ 10

JOCTaBYMKa Ha IUIATCKHU YCIIYT'M Ha IOJIy4aTelid.

10.20. B ciyuail ye KnueHThT e moisyuyaren Ha HETOYHO
M3ITBJIHEH MPEBOJI BCIISCTBUE HA TPEIIKa Ha Apyra IIaTeXHa
MHCTHTYIMs, baHkata MMa IpaBo Aa M3BBPIIM KOPHUTHpAI]
NpPEeBOJ 10 HCKAaHEe Ha JOCTaBYMKA Ha IIATEXKHU YCIYTH Ha
IIaTena g0 eIUH Mecell OT AaTaTa, Ha KOSITO JOCTaBYUKBT Ha
IUIATE)XKHU YCOYTH Ha Iulatena e Owil uHpopMupaH 3a
rpemkara. baHkaTa U3BBpIIBa KOPEKIHATA B CPOK OT 5 THU
clie]l OCThIBAaHE HA MCKAHETO 33 KOPEKLMs OT CTpaHa Ha

JOCTaBYMKa Ha IUIATC)KHU YCIIYTU HA HAPEOUTEIIA.

Hepa3speumenu ot Kiiuenra onepauuu

10.21. (u3sm. ma 16.03.2020r., B cmima ot 27.05.2020r.)
KimeHThbT moHacs  3aryOuTe, CBBpP3aHH C  BCHYKH
Hepas3pelleHn IUIATeKHH OIEpalyd, MNpOW3THYAlld OT
M3IOJI3BAaHETO Ha W3TyOeH, OTKpagHAaT WIN HE3aKOHHO
NPUCBOEH IUIaTeXKEH MHCTPYMEHT, B pa3Mep He IMOBeYe OT
BGN 100 (cTo neBa), ocBeH Koraro 3arydara, Kpaxkdara Wi
HE3aKOHHOTO TPHCBOSIBAHE HA IJIATE)KHUS HMHCTPYMEHT He ca
MOTrJH J1a Ob/1aT ycTaHoBeHH oT KiMeHTa npeay miamaneTo u
KnmeHTHT He € meiicTBal ¢ e n3Mama Wi. BpenaTa € Ouna
NpUYUHEHA OT AeiicTBHe WM Oe3/leiiCTBHe Ha CIyXKHTEN Ha
bankara. B ciyuail ue Hepa3pellleHU IIaTeXXHU OIepanuy, ca
npuarHeHn oT KimenTa 4pe3 n3Mama Wi ¢ HEM3ITbIHEHHETO
Ha eIHO WJIM IIOBeYe OT 3aJb/DKCHUsTA CH 32 Olla3BaHEe Ha
NEePCOHANM3UPAHUTEe  3alIUTHH  XapaKTEePUCTHKH  Ha
IUIATeXKHUSA MHCTPYMEHT U 3aJbJDKEHMATA CH IO T. 6.3 — T.
6.5.2 ymunnieHo WM mopanu rpy6a HeOpexHocT, KineHTsT

IOHAaCA BPECAUTE HE3aBUCUMO OT pasMeEpa UM.



10.22. bankata Bb3cTaHOBsBa Ha KimeHTa cToifHOCTTAa Ha

HepaspeleHaTa oOmepands W Koraro ¢ HeoOXOAuMO,
BB3CTaHOBsIBA cMeTKaTa Ha KieHTa B ChCTOSIHHETO, B KOETO
ce ¢ HaMupaja Ipeu HepaspelleHaTa OIllepalys, ChIIACHO
[IOCOYECHOTO B HAcToOsAlMsA Pa3nen He3a0aBHO W BbB BCEKU
cllydail He MO-KbCHO OT Kpas Ha cieiBamus paboTeH JeH,
Cclie]l KaTo € YCTaHOBHIIA, WK ¢ Ouia yBenomeHa ot Kimenra
3a HepaspelleHaTa Omepauus, OCBeH, korato baHkara mma
OCHOBATCJIHH CHbMHEHHSI 32 W3MaMa U YBEJOMH ChOTBETHHTE

KOMIIETEHTHH OpraHu 3a TOBaA.

10.22.1. bankara ocurypsBa BB3MOXHOCT KimeHTHT na
yBezoMsBa Oe3IUIATHO 3a HEPa3pEeIICHH TPAHCAKIUHU MO BCAKO

BpPEME Ha ICHOHOIIHNETO, BKJIFOYUTECIIHO B Hepa6OTHI/I JIHHU.

10.22.2. B ciyyaii ue KnuenTsT nokaxe npen bankara, ye e
MOJOKMJI BCHYKM pasyMHH YCWIMS Ja s YBEIOMH 32
HepaspelleHa OT HEro TPaHCaKLHWs, HO BBIPEKH TOBa HE €

YCIISUL, HAMA JIa Ce CYKMTA, Y€ TOW HEOCHOBATEITHO Ce € 3a0aBHJL.

10.22.3. Ako cineq MOMEHTa Ha YBEJOMSBAHETO ca
OCBIICCTBCHN HEOTOPU3UPAHHW TpaHCAaKiuu, KIWeHTBT He
MOHACS] HUKAKBY UMYIIECTBEHH BPE/IH, OCBEH aKo € JAeiicTBal

4pe3 u3Mama.

10.23.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05. 2020r.).
YcTaHOBABAaHETO Ha YMUCHI H TpyOa HEOPEKHOCT OTHOCHO
HECra3BaHe Ha YyKasaHWsATa Ha baHkara 3a 3alqura Ha
IUIATE)XXHUST HHCTPYMEHT MOJXKE JIa C€ OCBILECTBH, HO HE CaMo:
4ype3 MNpOyyBaHE OT CTpaHa Ha baHKaTta B paMKUTe Ha
pou3BOJICTBO mpen [ToMupHTeTHaTa KOMHUCHS 3a IJIATEKHU
criopoBe kbM Komwmcusra 3a 3ammra Ha morpeduTenure; B
CheOHO MPOM3BOJICTBO; MPHU pasciieIBaHe HA MOJIHIEHCKUTE

OpTaH| | Ype3 APYTH MOIXOISIIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIACUE 3a IPOYyYBaHUATA IO
npeaxonHara T. 10.23.1, KakTo 1 Ja 0Ka3Ba ITBJIHO ChACHCTBUE

3a U3SACHABAHC HA IPOBEPABAHUTE 00CTOSATENCTRA.

10.24. B ciyuait Ha HEOCHOBATEIHO OCIOpPBaHE OT CTpaHa Ha
KineHra Ha TpaHCaKIUH, NEHCTBUTENHO H3BBPILICHH OT HETO,
WM OCIIOpBaHE Ha cyMara Ha TaKWBa TpaHCaKUUH, baHkaTa
UMa IpaBO JAa TpeKkpaTH oTHoumeHustra ¢ KiwmeHnra, mo
OTHOIIICHWE Ha KOMTO M Ja € H3MOJ3BaH MHPOIYKT, Karo
BKJIFOUMTETHO OOSIBH 3a MPEACPOYHO M3HUCKYEMH HIKOH WX

BCHUYKHTE CH B3eMaHHs KbM KineHra.
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10.24.1 B cnyuaif, 4ye npH NPHUKIOYBaHE HA MpoIeaypara Mo
YCTAaHOBSBAaHE Ha aBTEHTUYHOCTTa Ha OIepaluara ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEITHO:

* KimeHTHT 3amrama BCHYKH pa3XOId IO OCIIOPBAHETO;
KnneHThT 3amnamia Takca 3a HEOCHOBAaTENHA peKJIaMallus,
corinacHo Tapudara;

+ Ilpm noxa3BaHe HEOCHOBATETHOCT Ha OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce nebutupa oOT
CMETKaTa/KpeANTHHUS JUMHUT Ha Tutynsapa. Ako cpencrtBara
KbM MOMEHTA Ha JIeOUTHpaHe ca HeAOoCTaThuHM, baHkaTa uMa
npaBo na Qopmmpa npar mox Qopmara Ha HepaspenieH
OBBpApPa(dT, OIMXBABAH C JIMXBEH MPOLEHT, CBHIIACHO
Tapudara.

10.24.2. B caydawre, KOTraTo IUIaTe)XHATA oOIepanus e
WHUIMUpAHA 4Ype3 J[OCTaBUMK Ha IUIATe)XHa YCIyra IO
uHnnunpane Ha mamane (PISP), B pamkure Ha HEroBoTO
ydacTHe TOH HOCH JIOKa3aTeJICTBEHAaTa TEXECT IIpU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IUIATEeXKHATA ONeparys,
HEHHOTO TOYHO PETHCTPHUpPAHE U TOBA, Ye OMNEpaIHsATa HE €
3acerHara OT TeXHHYecKa MOBpea WIH OT APYT HeIOCTAThK,

CBBpP3aH C IUIaTeKHaTa ycCjiyra, 3a KosaTo TOU OoTroBaps.

XI. MPEKPATSIBAHE U PA3BAJISIHE HA JOI'OBOPU
3A CMETKHU U IVIATEXKHA UHCTPYMEHTHU

IIpexkpaTsaBaHe NOJ3BAHETO HA IUIATEKHHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B cy4ait
ye cien yBegomiieHue no pena Ha Pazpen Il ,, KomyHukanus
Mexny Knuenrta m bankara — 3amo3HaBaHe ¢ yCJIOBUSTA.
VBenomueHusi, cpoOIIeHUS, wu3BacueHus KIHMeHTHT He
npueMa HOBHTE ycloBUs Ha baHkara, 3a KOUTO € MpeaBHacH
JIByMECEUYEH CpOK 3a Ipelu3BecTHe, TOH MOXKE J1a 3aKpue
CBOHMTE CMETKH MU I C€ OTKaXe OT M3MOI3BAHETO HA OHNIANH
OaHKMpaHe, KaTo IOCeTH KJIOH Ha baHkara W mpekpatu
CHOTBETHHS JIOTOBOD.

11.2. Ilpu ycnoBue, 4ye HU3SIBIEHUETO 3a IpPEKpaTsBaHE €
U3BBPIICHO B  JBYMECEYHHS CpPOK, OMNEpaluTe II0
IPEeKPaTsIBAHETO Ce M3BBPIIBAT HPH 3aBaPCHUTE YCIOBUSI.
Crnen M3THYAHETO Ha JByMECEYHMS CPOK OIepaluuTe IO
MPEKPaTsSBaHETO CE M3BBPIIBAT, CHIVIACHO BIIE3JIHTE B CHJIA

HOBHU ycCJIOBHs Ha bankara.



IIpexpaTtsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B ciyyait
4e B KOHKpeTHUs JJoroBop 3a cMeTKa He € yTOBOPESH CPOK N
CIEIMATHO YCJIOBHE 3a NpekparsiBaHe, KIMEHTHT MoXxe IO
BCSKO BpeMe Oe3 mpeamsBecTHe ja mpekpatu Jlorosopa 3a
CMeTKa, IIpH yCIOBHE, Ye HsMa 3aJbDkeHus kbM bankara. 3a
nenta KianeHTHT MmojaBa MCKaHe 3a 3aKpHUBaHE HAa CMETKa IO
obpazen Ha bankata B ymoOeH 3a Hero knoH. CmeTka, IO
KOSITO € HaJIOKEH 3arop Moske J1a Oble 3akpura oT Kimnenra,

caMO aKO KbM MOMCHTaAa Ha IIOJaBaHC Ha HWCKaHCTO 3a

3aKpUBaHE, 110 HES HAMA HAJIMYHOCT.

11.4. CMeTka, KbM KOATO € H3JajJeHa OaHKOBa IUIATEKHA
KapTa ce 3aKpHBa CaMO B ClIydalf, 4e II0 CMETKaTra HsMa
OJIOKMpaHH CpeACTBa 3a ‘“‘daKamlu'‘, T.C. W3BBPIICHH WIN
Opmemy mramanus. Ciex W3THYaHEe CeJEMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHHE 3a 3aKpHUBaHE HA CMeTKaTa U
crell yabpKaHe Ha BCHUKM IBDKUMH 0T KimeHTa Takcw,
KOMHCHOHHU U JIPYT'H Pa3HOCKH, OCTaTBHKBT IO CMETKaTa ce
M3IUIalla Ha Kaca WM C€ IpeBeXIa M0 Apyra CMeTKa,
nocovyena Knuenra.

11.5. (3aymuen, B cuia ot 01.11.2019r.)

11.6. bankaTta MoxXe 1a 3aKpue CMeTKa, KaKTo CJe/Ba:

11.6.1. ¢ 1ByMeceyHO MMCMEHO NPEeIU3BECTUE, U3NPATEHO HA
nocJieTHus npeocTaBeH oT Kimenra anpec, KoifTo Moxe a e
U €IIeKTPOHEH aJIpec;

11.6.2. cnex u3THMYaHEe Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HAacThIIBAHE HA IIPEKPATHTEIHO YCIOBHE,
nocoyeHo B Jloroopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
IIpu mpekpatsiBaHe Ha TOTOBOp 3a pa3IUiallaTelHa CMeTKa
WM CIECTOBEH BJIOT, C€ NMPEKPaTsIBAaT U BCUYKU JICTIO3UTH,

OTKPUTU KbM Ta3u CMETKa WUJIN BJIOT.

IlpexpaTsiBane Ha JloroBop 3a IuIaTe:KHA CMeETKa 3a

OCHOBHH olepanuu
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11.7.1. (usm. ma 31.08.2023r., B cuwia or 01.09.2023r.)
bankara moxe na mpekpaTd eaHocTpaHHoO JloroBopa 3a
IICOO B cneanute ciryyau:

1. KiueHTHT yMHUIIIEHO € W3MOJI3BAN IUIaTEKHATA CMETKA 3a
HE3aKOHHH IIENH;

2. B TIpoIBIKEHWE Ha 24 TOCIeNOoBaTeNHH Mecela II0
IUTaTe)XHATa CMETKa He € OCHIIECTBEHA IUIaTeXHa OIleparys;
3. KumeHTBT e mpenocTaBui HeBspHa nH(opMalms, 3a aa
OB/ OTKpUTA CMeTKaTa, 3a J]a He IOJIyYH OTKa3 Ha HIKOE OT
ocHoBaHUsTa 110 T. 4.7.B;

4. KimneHTsT Bede He IpeOuBaBa 3aKOHHO B EBpomeiickus
CBIO3;

5. KiumeHTBT BHOCIEACTBHE € OTKpWI B OaHKa Japyra
IUIaTe)KHA CMETKAa KOSTO My JaBa BB3MOXKHOCT Ja MOJ3Ba
n3bpoenure B wi. 118, an. 1 ot 3akoHa 3a IIIATEKHUTE YCIIyTH
U IUTATeXKHUTE CUCTEMH YCIyTH;

6. (mm. ma 31.08.2023r., B cmra or 01.09.2023r.) mpu
HapyllaBaHe OT cTpaHa Ha KimeHTa Ha ycCJIOBHATa IIO

JI0TOBOpa 3a OTKPUBAHETO M.

11.7.2. bankara Moxe fa npekparu Jloropopa B cirydauTte 1o
7. 2, 4, 5 uw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceyHO
HpeIu3BECTHE, a B cilydaute 1o T.1 u T. 3 — 6e3 npeau3BecTue,
KaTo yBEJIOMHU IOTPeOHUTENS 32 IPHYMHUTE U OCHOBAHUATA 32

IPEKpaTABaAHEC.

IIpexpaTtaBane Ha [loroBop 3a oHaiiH GaHKHpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE ce CKJIIOYBa 3a
HEOIIPEeIeNIeHO BpeMe.

11.9. B [loroBopa 3a oHNaifH OGaHKHpaHE € TOCOYEH CPOK 3a
NpeKpaTsiBaHe ¢ Mpeau3BecTHe OT CcTpaHa Ha KimeHra mim
bankarta. JloroBopbT 3a OHJIAHH OaHKHpaHE IMpEKpaTsBa U
IOCTBITBT N0 Tpoduia Tpe3 NPHIOKEeHHEeTo 3a MOoOHITHO
OaHKUpaHe.

11.10. B ciyuait Ha moiaZiecHO NMpeau3BeCcTHE 3a MPeKpaTsIBaHe
Ha JloroBopa, bankara m3menHsBa HapeneHute ot Kimenra
IpeH MOoTydJaBaHe Ha YBEJOMIICHUETO OIIEPAIlHH.

11.11. Ilpu npekpatsiBaHe Ha qoroBopa KiMeHTHT e IibxeH
Jla BBpPHE BCUUKH MOJyYeHH OT baHkaTa ycTpolcTBa 110 MOBOJ
M3I0JI3BAHETO Ha IUIATEKHHUS HHCTPYMEHT.

11.12. (3anuueH, B cuita ot 27.05.2020r.)



11.13. (3anuueH, B cuita ot 27.05.2020r.).
11.14. (3anuueH, B cuia ot 27.05.2020r.)

IIpexpaTsaBaHe Ha [JOTOBOPHH OTHOIIEGHHSI II0 IOBOJ

IUIATEKHU yCJIYyI'

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) Bankara
UMa MpaBoO Ja TPEKPaTH JOTOBOPHUTE 3a €IHA WM BCHYKH
cMeTkr Ha KiMeHT u ma mpekpaTu ApyruTe JOOTOBOPH 3a
IUIATeKHH YCIYTW MpPU HEU3NbIHEHHE Ha 3aIbJDKEHHUS,
nocoyeHn B HacrosmuTe OOIM yCIOBHS, KOHKPETHHS
HoroBop ¢ Knuenta, unu 3aabpokenus Ha Kinenrta, mocoueHu
B JEHCTBAIIOTO 3aKOHOMAATENICTBO, KOTaTO TE3H 3abIKCHHS
KacasiT OTHOIIeHUsTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHU (HO HE caM0) MoraT 1a ObJar:

11.15.1. npenocraBsHeTo OT cTpaHa Ha KineHTa Ha HeBepHU,
HETOYHHU WM HEI'BJIHU JaHHH npen baHkata, He3aBHCHMO 3a
KaKBO MpaBOOTHoUIeHHe Mexny bankata u Knmenra crasa
BBIIPOC;

11.15.2. B otHOmEHHATa cu ¢ bankara KineHTsT He cmassa
noOpust TOH (IBPKU ce Tpy0o, aporaHTHO, IETHU JOOPOTO UMe
Ha bankaTa u T.H.);

11.153. penyranuara Ha Kimenra B myOaumdHOTO
IIPOCTPAHCTBO € CIIOpHA WK criopest bankaTta nMa [ocTaThuHO
JIaHHH, ye Kinentst HapylIIaBa JIefcTBalioTo
3aKOHOJIATEIICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuna ot 11.01.2020r.) Ipu
mpekparsBaHe mo pega Ha wi. 11.15 bankara wHpOpMEpa
Kiuenra, ¢ K0oeTo My J1aBa pa3yMeH CPOK 3a pa3NopexaaHe ¢
OCTaHAJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHEe Ha yCTPOICTRa,
cobctBeHoCT Ha bankara u T.H.

11.17.(3anuuen, B cuia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuia ot 08.07.2020r., u3Mm. Ha
09.08.2023r., B cuita ot 09.10.2023r.) Bankara uma mpaso jaa
3akpue cMmeTka Ha KimeHT, koiTo B mpoabkeHne Ha 12
MOCNIeIOBAaTeIHM ~ Mecella He  3alllama TakcaTa  3a
00CITy)KBaHETO H.

11.19. Ilpu mpekpatsBaHe Ha JOTOBOP 3a CMETKA/IIIATEIKEH
MHCTPYMEHT, KOHWTO e OWin B cuia moBede OT 6 Mecela,
KnuentsT HC JBIIKH TaKCH HJIN HeyCTOP’IKH 3a
MIPEKpPaTsSBaHETO, OCBEH aKo IPEKPaTsIBaHETO He Ce IBIDKH Ha

HECU3MBJIHCHUEC HA 3a1BJIDKCHUEC HA Kinuenra.
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11.20. (uoB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpu mpekpatrsiBaHe Ha JOTOBOpP 3a paslUIAlaTeNHA WK
CIECTOBHA CMETKa OT CTpaHa Ha baHkaTa Ha OCHOBaHHWE
ywr.11.6.1., wn.11.6.2. u un. wr.ll.15, bankata HauucisgBa
Takca 3a ChXpPaHCHHE Ha MApUYHU CPEACTBA BBPXY
HAJIMYHOCTHTE MO TIPEKpaTeHATa CMETKA/CMETKH, C KOUTO
KimueHTBT HEe ce e pasmopemun Ccliell HacThlIBaHE Ha
NpeKpaTsBaHeTo, B pa3mep, nmocoueH B Tapudara 3a Takcute

Y KOMHUCHOHHUTE 32 (PH3HUYCCKHU JIUIIA
XII. TAPAHTUPAHE HA BJIOI'OBETE
Pa3mep u 00XBaT Ha rapaHuMsATA

12.1. CbBKynHaTa HAIMYHOCT 110 BCUYKU OTKPHUTHU BIOTOBE HA
uMeto Ha KimeHTa, HE3aBUCHMMO OT BajyTaTa, B KOSITO ca
OTKpHUTH, ca TapaHTHpaHd B pasmep 10 196 000 (cro
JIEBETECEeT U IIECT XML JIeBa.

12.2. To-ronsaM pa3mep Ha rapaHIUsaTa MOXe Ja ObJIe ypeaeH
CBITIACHO 3aKOHa 3a rapaHTHpaHEe Ha BIOroBeTe B OaHkuTe. B
Ta3u BPB3Ka CICTHUTE BIOTOBE ca TAPAHTHPAHH B pazMep 10
250 000 5B. 3a CpOK TpH Mecela OT MOMEHTa, B KOWTO cymara
€ KpeIuTUpaHa Mo CMETKa Ha BJIOXKHTEJsI, UJIM OT MOMEHTa, B
KOMTO BIOXHTEIAT € MPUAOOHI MPaBOTO Aa Ce pa3mopexna
ChC CyMara Ha BJIOTa:

1. BioroBe Ha ()M3UYECKH JIUIIA, BH3HUKHAIN B pe3yiTaT Ha
CHENKH C HEABMKMMHU UMOTH 32 KIJTHIHA

HYX]IH;

2. BroroBe Ha (U3MYECKH JIUIA, KOWUTO BH3HHKBAT B
pe3yaTaT Ha M3IUTATEeHH CYMH IO TIOBOJ Ha CKIIFOYBAHE WU
mpekparsBaHe Ha Opak, TNpeKpaTsABaHE Ha TPYIOBO WU
CITy>ke0HO TIPABOOTHOIICHUE, HHBATHUIHOCT HITH

CMBPT;

3. BIOTOBe, KOWTO BBH3HHKBAT B  pe3yjiraT Ha
3aCTPaxOBaTeIHM WM OCUTYPUTENHHU IUIAIIaHUs WIH Ha
M3IUIAIIAHETO Ha o0e3lIeTeHHe 3a BPeAW OT MPECTHILICHUS
WIM OT OTMEHEHA MPHUCHIA.

12.3. Biiorosere 1o T. 12.2. He y4acTBaT B M34UCIIABAHETO HA
o0umms pazmep Ha 3aab/DKeHHETOo Ha baHkarta KbM eauH
BJIOXKUTEN chIylacHo T. 12.1.

12.4. B cnyuaii, 4e otkputute oT KimeHra Biorose ca nosede

OT enuH, 3a Ja ObAe ONpeAeNeH OOMMAT pasMep Ha



3abJDKEHNETO Ha baHkara, BCUYKU BIIOTOBE, BKIIOUHTEIHO
HauyHCIEeHUTEe BBPXY TIX JIUXBH, ce Cymupar. Biorosere B
qy)KIeCTpaHHa BallyTa ce HW3IUIA[aT B JieBOBaTa WM
PaBHOCTOMHOCT, U34MCIIeHa MO LeHTpanHus Kypc Ha BHB kbm
narata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupase Ha Biorosere B 6ankure (3['Bb).

12.5. [Ipu Bror B mos3a Ha TPETO JIUIIE, HPABO 1A MOTY4H
rapaHoys 10 BJOTa MMa JIMIETO, B YHATO I0J3a € OTKPHT
BIOrbT (OeHE(UIMEPHT), OCBEH ako JloroBOpbhT mpeaBHkIa
JpyToO.
12.6. Bankara mpenocraBs Ha KimeHTa OCHOBHa
nHopMaIys OTHOCHO TapaHTHpaHe HAa BIOTOBETE MY,
pasMepa Ha TapaHOMsITa M IPWIOXKHMAara CHCTeMa 3a
rapaHTHUpaHe Ha BIOTOBETE, TOCPEICTBOM IIPEAOCTABIHETO HA
Wndopmarmonen OroyieTHH 32  BIOKHUTENHTE, KOWHTO €
HepaszenHa gacT oT JloroBopa 3a cMmerka. B OronmermHa ce
ChIbpKa HH(POpPMAIHS aKTyalHa KbM JaTaTa Ha MOAIICBaHE
Ha JloroBopa, Karo TIpH 3aKOHOJATEIHH IPOMEHH,
napaMeTpuTe My MoraT na ObaaT mpomeHeHH. bankarta ce
3aipiDKaBa Ja MOJIbpXKa akTyalHa HWH(pOpMamus 3a
rapaHTHPAHETO Ha BIOTOBETE HAa HH(OPMAIIMOHHHUTE TaOeN! B
KJIOHOBaTa CU Mpexa, KaKTo U Ha caiiTa Ha baHkara, OT KbeTo

KnueHThT npriema nepuouygHo a ce HHPOpMHpA.

BJIOFOBe, HEMOKPUTH OT rapaHuusaTa

12.7. He ce m3miamiar rapaHTHpaHUTE pa3MepH Ha BIOTOBETE
B bankara Ha:

1. npyru GaHKH, KOTaToO ca HAaNpPaBEHH OT TAXHO MME W 3a
TSIXHA CMETKa;

2. ¢QunaHCOBM MHCTHTYIMM N0 Wi 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLINH;

3. 3acTpaxoBaTend M Npe3acTpaxoBaTead MO WL 8 OT
Konexca 3a 3acTpaxoBaHeTo;

4. TIEHCMOHHOOCHTYPHUTENIHH JpyXecTBa M (OHIOBE 3a
3aIBIDKUTEITHO U JOOPOBOIHO MEHCHOHHO OCUTYPSIBAHE;

5. WMHBECTHIIMOHHH HOCPETHUIIN;

6. KOJICKTUBHU HWHBCCTUIIMOHHU CXEMH, HallMOHAJIHHU
WHBECTUIIMOHHN (OHJIOBE, ANTEPHATHBHM HHBECTHIIHOHHU
(oHIOBE 1 IPY’KECTBA ChC CIIENNATHA HHBECTHIIOHHA IIET;
7. OWODKETHH OPTaHU3aLUK 10 § 1, T. 5 OT JOIBIHUATETHHTE

pasnopenodu Ha 3akoHa 3a MyOIMYHUTE (QUHAHCH;
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8. ®onpa 3a koMmeHcupaHe Ha uHBectUTOopHTe, POHMA 3a
rapaHTupaHe Ha BIoroBere B 6ankute U ["apaHimoHHus GpoHxa
o wi. 287 ot Kozekca 3a 3acTpaxoBaHeToO.

12.8. He «ce nmpenmocraBs rapaHuust 1O  BIIOTOBE,
BB3HUKHAIM WM CBBP3aHU CHC CHEIKH WIA JCUCTBHSA,
MpeACTaBIABAILY U3NHPaHe HA HMapH 0 CMHUCHIA Ha Wi. 2 OT
3akoHa 3a MEpKHTE Cpelly H3IHPaHeTO Ha IapH WIN
(uHaHCHpaHEe Ha TEPOPU3BM MO CMHCHIA Ha 3aKoHa 3a
MEpKHUTE cpelly (HUHAHCHPAHETO Ha TepOpHU3Ma, YCTAaHOBEHU
C BIISI37Ia B CHJIA IIPHCHJIA.

12.9. He ce u3miamar BIOroBe, YHHTO TUTYJISP HE € OWIT
UACHTU(UIMPAH CHITACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
W3MUPAHETO Ha Mapy KbM JlaTaTa Ha W3JaBaHE Ha aKT 10 4.

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTupaHe Ha BJIOIOBETE U mpoueaypa Ha

H3ILIALIAHEe

12.10. B cmyyaii Ha OTHeMaHe JIMIICH3 32 M3BBPIIBAaHE Ha
G6ankoBa aeiHOCT, POHIBT H3MIAIIA 3aTBIDKEHHATa HA
bankara xbpM KimeHta [0 rapaHTUpaHMTE pa3MEpH.
Mznnamjanero ce W3BBpIIBA Upe3 €AHA WM MOBede OaHKH,
OIpEJICNICHU B CIUCHK OT YIpaBUTeNHUs cbBeT Ha DoHfa.
12.11. B cpok He MO-KbCHO OT JBa PaOOTHH IHU NPEIU
3amo4BaHe M3IUIAIIAHETO Ha CyMH OT (JOHAA yNPaBUTEIHUAT
cbBeT Ha ()OHAA € ATBXKEH Ja ONOBECTH B Hai-MalKo aBa
LEHTPAJIHU ©XEJHEBHMKAa U Ha CBOSITa MHTEPHET CTpaHHLA
JIeHd, OT KOWTO BJIOXKUTeNUTe Ha baHkata Morar Jja moxy4aBaT
IUIamanug oT (OHAA, KaKTo W OaHKara WM OaHKUTE, Ype3
KOMTO 1€ Ce U3BBPIIBAT TE3U IIIAIIAHUS.

12.12. ®ougbT ocurypsiBa JOCTBI Ha BIIOXKHTENUTE Ha
bankara 10 mnoanexamure Ha M3IUIAL[AHE CYMU 110
TapaHTHPAaHHUTE BIOTOBE HE MO-KBCHO OT 7 PabOTHH THH OT
Jararta Ha u3jgaBaHe Ha akT mo wi.20, ain. 1 ot 3I'Bb.

12.13. Tlpn Hanuume Ha W3KIIOYUTENHH OOCTOSATENCTBA
YCTaHOBEHM B 3aKkoHa 3a rapaHTUpaHe Ha BJIOTOBETE B
0aHKHTE TO3U CPOK MOXKeE J1a Ob/ie yIBIDKEeH, KOTaTo:

12.13.1. BnOXMTENAT HAMa W3KIIOUYUTEIHO TIPaBO BBPXY
CYMHTE IO CMeTKara, IpaBo Ja MOJyYHd IUiamaHe oT GpoHma
UMa JMLETO, B YMATO I0JI3a € HAIpaBeH BIOI'BT, OCBEH aKO
JIOTOBOPBT MPEABIK/A APYTO U IIPU YCIOBHE, Y€ TOBA JIHIE €

UICHTUGUIIMPAHO WM MOXKE 1da Obae HACHTHOUIMPAHO



Mpeu aTata Ha u3AaBaHe Ha akT 1o 4. 20, an.1 ot 3IBb, HO
C He [oBeue OT TPH MEcela OT JaTaTa Ha U3J[aBaHe My;
12.13.2. He e YCTaHOBEHO AalM [NAJCHO JIUIE MMa 3aKOHHO
MIPaBo Jla MOTy4YH TapaHTHPaHUs pa3Mep Ha BJIOTa HIIM KOTaTo
BJIOTBT € IIPEJMET Ha IIPaBeH CIOP; B TE3H CIIydau BIOTHT ce
M3IUTAIIA B CPOK [0 7 pabOTHU IHH OT AaTaTa Ha yBEJIOMsABaHE
Ha (OHJa 3a paspellaBaHe Ha CIOpa WIH YCTAaHOBsSIBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIOTBT € OOEKT Ha OTPAHMYUTEIHU MEPKH,
HaJlO)KeHH OT  TIPABUTEJICTBOTO MM  MEXKIyHApOJHU
OpraHM3alUy; B TE3H CIIydau BIOTBT

ce M3IUIalla B CPOK A0 7 pabOTHM MAHM OT JaTarta Ha
yBeoMsiBaHe Ha (POHIA 3a MpeKpaTsBaHE NEHCTBHETO HA
OTPAaHWYUTEITHUTE MEPKH;

12.13.4. cymara, ko4T0 cieqBa 1a Obae U3IUIATEHA, € YacT OT
BPEMEHHO BUCOKO CaJIJI0 IT0 CMETKaTa ChIJIACHO YCIOBUSATA Ha
1. 12.2., HO ¢ HE IOBEYE OT TPH MECeIa OT aTaTa Ha H3/IaBaHe
Ha akT 1o 4. 20, an.1 ot 3I'BB;

12.13.5. ¢hoHOBT M3IIIAIA TapaHTUPAHUTE BIOTOBE HA KIOH
Ha Obirapcka 6aHka B Ipyra IbpkaBa WICHKA, HO C HEe TIOBeUe
oT 20 pabOTHH IHH OT JaTaTa Ha M3JaBaHe Ha akT mo wi. 20,
an.1 ot 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, KinuentsT ciensa
nla oTHzE B OaHKaTa, OIpeereHa Ja U3BBbPIIHN H3ILIAIAHETO,
KaTo MpPEACTAaBH BaIWJCH IOKYMEHT 3a CaMOJIMYHOCT U
MOATNUIIE AEKIapalys, yI10CTOBepsBalla, Y€ He € ChIPYT WU
POIHWHA IO TpaBa WM ChbpeOpEHA JIMHUS 10 BTOpA CTENeH
BKJTIOYHTEITHO HA JIUIIA, TIOTIA/IAIIH B HAKOS OT KAaTETOPUHTE HA
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WJIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHbT 32 rapaHTHpaHe Ha BIOTOBETE HE TbJDKH JINXBU
10 TAPAaHTHPAHUTE CYMH.

12.16. Jlune, koeTo mpeTeHaAupa, 4e € BIOXKHUTEN, HO My €
0TKa3aHO W3IUIAIIaHEe Ha CYMH II0 BJIOTa B pasmepa mo 1. 12.1.
uT.12.2. u B cpokoBere 1o T. 12.12. wm 1. 12.13., mim koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Jia
MIpeBH INCMEHHTE CH BB3PAKCHNUS B CPOK JI0 TPH Mecera OT
HavaJHUs JIeH Ha N3IUTallaHe Ha TapaHTHPAaHUTE BIOTOBE Mpe
KBECTOpa, BpPEMEHHHMS WM U3BbHPEAHUSA  YIPABUTEI,
JIMKBUAATOpa, BPEMEHHHUA CUHAUK WM CHMHAUKA Ha OaHKaTa.
KBecTopbT, BpeMEHHHAT WIM W3BBHPETHMAT YIPAaBUTEIN,

JIMKBUAATOPBHT, BPEMEHHUAT CHHIUK MWJIM CUHIAUKBT CE€
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Npou3Hacsi MO Bb3paXeHHATa B 7-IHEBEH CPOK OT
Mojy4aBaHeTO MM. B cimywail uye BB3pakeHHeTo He Obne
YBa)KEHO, JIMLIETO MOXeE Ja IpesBU MpaBara CU 10 pesa Ha

I'TIK.
XIII. JUYHU JTAHHHA

13.1. bankara 06paboTBa JIMYHWUTE JAaHHH HA KIUEHTHTE HA
OCHOBaHHE W B CHOTBETCTBHE ChC 3aKOHA 3a 3allWTa Ha
muyaute ganau (33JI1) u Permament (EC) 2016/679 nHa
EBponeiickusa napmameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3amurata Ha (M3MYECKHUTE JIMIA BBB BPB3Ka C
00paboTBaHETO HA JIMYHH IaHHU M OTHOCHO CBOOOJHOTO
IBIDKCHWE Ha TaKWBa JAHHU W 3a OTMsHA Ha JlMpekTHBa
95/46/EO (0011 periaaMeHT OTHOCHO 3allliTaTa Ha JaHHHTE).
C moamucBaHETO Ha JOTOBOP 3a OTKPHUBAHE HA CMETKa,
U3/laBaHE Ha KapTa, IIOJ3BaHE HAa YCIYrd 3a OHJIAiH
OaHKMpaHe WM Jpyra IUIATe)KHA YCIIyra, BKIIOYHTEIHO
yenyrute Ha KOHTakTHHS LEHTBD 3a KIMEHTH, KIHMEHTHT
JIeKJIapHupa, 4e ce ¢ 3armo3Hajl ¢ JoKyMeHTa VHpopmarus Ha
Obb AJl 3a o0pabGoTBaHe Ha JMYHHM JAHHW, HAJIMYCH HA
HWHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CAJIOHH, W 4Ype3 TIOCOYCHUS JOKYMEHT € IOJy4uI
nHbopMarys:

13.1.1. 3a OBb A/l xato aAMUHHUCTPATOpP HA JIMUHU JAHHU U
KaK Jla ce CBBpXKE C JUIBKHOCTHOTO JIMIIE IO 3allUTa Ha
JIMYHKTE TaHHU Ha BaHkata;

13.1.2. xaKkBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3aIUrara Ha JMYHUTE My JaHHH U KaK J1a T YIPaXHH, B T.4.
nH(OpPMAaIMs OTHOCHO NMPAaBOTO MY Jia MOJNYy4YH MH(MOPMAIHUs
3a BUJIA HA JaHHHUTE, OTHACAIIN C€ 10 HEro, 00paboTBaHU OT
Bankara u 3a TeXHUS W3TOYHHUK, B CIy4Yai, ue HE ca chOpaHu
OT KJIMEHTa; IPaBOTO My Jia MOMCKa oT baHkara na 3annuwm,
KOPUTHpa WIN OTpaHU4d 00pabOTBAHETO HA HETOBH JIMYHU
JaHHH, O00paboTBaHETO HA KOWTO € HETOYHO WIH
HE3aKOHOCHOOPa3HO; MPABOTO Ha IPEHOCHMOCT Ha JIMYHHUTE
My JaHHH; IPaBOTO My Jia Bb3pasu cpelly oOpaboTBaHe Ha
JMYHHUTE MY JaHHH, KOraTo TO C€ M3BBpIIBA HAa OCHOBaHHE
3aKOHEH HWHTepec Ha baHkara;, HpaBoTO My Ja OTTErNIH
IPEJOCTaBeHOTO OT HEero chrjacue 3a oOpaboTBaHe Ha
JIMYHHUTE MY JaHHH 32 ONpPEACNICHH IIeNH, KaKTO H 3a PABOTO

My Ha xaiba npen KomucusaTa 3a 3amura JUYHUTE JaHHU B



Ka4ecTBOTO W Ha HAI30pPEH OpraH Ho cMuchia Ha OOmus
pErIaMeHT 3a 3aIlUTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA JTHUYHHUTE MY
AaHHH ¥ eBEHTYaJHUTE IIOCIEICTBHS, B CIydail de He
MIPEIOCTAaBY TE3H JAHHM;

13.1.4. 3a ocHOBaHHWATa 3a 00pabOTBaHE Ha JIMYHATE MY
JaHHU, BKJ. nHpopManus, ye bankata Hsima ma oOpaborBa
JMYHHUTE MY JIaHHHM 3a M3TOTBSIHE Ha KIMEHTCKH NPOQUI U 32
Ipe/UlaraHe Ha IePCOHATN3UPAHU TNPOIYKTH W YCIyTH MO
JUPEKTEH HauMH 0e3 HeroBOTO U3PHYHO CHIIIACHE;

13.1.5. 3a nenure, 3a xkouto baHkara 00paboTBa HeEroBHTe
JMYHM JaHHH, TOJYYCHH INpU YCIOBHATA Ha KOHKPETHUS
JloroBop, BKIIOYHTENIHO 3aCJHO C JPYrM HETOBH JIMYHU
JlaHHW, KouTo bBaHkaTta 3aKOHOCBOOpa3HO € moiydmsia OT
TPETH JIHLA, B T.4. APYTH aIMUHUCTPATOPH HA JIMYHH JaHHH,
KakTo ¥ 3a IpaBoTo Ha baHkata na oOpa®oTBa ITMYHUTE MYy
JTaHHH U CIIe]] TIPEKpaTsIBaHe Ha IPEJOCTaBSIHETO Ha IUIATeXKHN
YCIIyrH, KOrarto TOBa € HEOOXOAMMO 3a M3IBJIHECHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3agblDKeHWe Ha baHkara wim
3aIlUTa Ha HEHHY 3aKOHHU HHTEPECH U B IPYTH JJOMYCTUMH OT
3aKOHA CITy4aH.

13.1.6. 3a momy4arenuTe, Ha KOUTO JMYHUTE MYy JTaHHU MOTaT
na 6baat nmpenocTaBsiHy oT baHkara B O3BOJICHHUTE OT 3aKOHA
cilydam — JApPYTH aIMHHHCTPaTOpPH Ha JIMYHHM JaHHHU WIN
o0paboTBamy JWYHA JaHHHW, JAEHCTBAIM OT HMETO Ha
bankara, B T.4., HO HE CaMO: Ibp)KaBHU M OOLIMHCKH OpraHK
W MHCTUTYLUH, 3aCTPaxOBaTeIHM M 3JPaBHOOCHUTYPHTEITHU
JIpyXXeCTBa, KPEOUTHH perucTpu u  Owopa, JHIa,
CTeNMaIN3UPaHy B aHAIIM3 M OLICHKA Ha pHCKa, CbOMpaHe Ha
B3€MaHHMsS WJIM B IpPENOTBpATsABaHE M YCTAHOBSIBAHE Ha
HETIPaBOMEPHU JesHHs, BKIIOYHTEIHO INPECTBIUICHUS; 32
€BEHTYAJTHO TIPEAOCTaBsIHE OT CTpaHa Ha baHkaTa Ha JTMYHUTE
My JJaHHH B TPETH Jbp)KaBH MPH ClIa3BaHe HA HOPMATHBHUTE
W3UCKBAHMs, BKJIIOYHMTEIHO H3BBPIIBAHE HA IpPe3rpaHUYeH
NPEHOC 10 €JEKTPOHEH IbT Ha HEeoOXOoAuMHTE 3a
OCBIIECTBIBAaHE HA MEXKIYHApOIHH TPAHCAKLIUH JJAaHHH, KaTo
JTAaHHHTE Ce MPEJOCTABSIT Ha OTEPATOPH Ha IIATEIKHN CHCTEMH
W JIpyrM JIMIa, CICHUaIM3MpaHd B 00paboTBaHe Ha
TPAHCAKIMH C [UIATE)KHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHE Ha IMYHUTE MY JIaHHU OT

bankara.
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13.2. C nactosmute OO0y ycinoBust KiMeHTHT 1aBa chriiacue
pa3roBOpH, KOUTO Ce MPOBEXKIAT MEXAy Hero u KoHTakTHHs
LEHTHP 3a KIIMEHTH, APYTHU CIIy)KuTean Ha baHkaTa, KakTo u ¢
TPETH JHIa, KOUTO OT WMeTo Ha baHkaTa mpoBexaaT
pa3roBopH C KIMSHTH BBB BPb3Ka C IUIATEKHHUTE YCIyTH, Aa
Opoar 3amucBaHd OT baHkata ¢ men mnogoOpsiBaHe Ha
00CITy’)KBaHETO W HM3BBHPIIBAHE Ha MPOBEpPKa MPH KalOW OT
CTpaHa Ha KIMeHTH. baHkaTa mpeaocTaBs Te3W 3allUCU CaMo
nuyHO Ha KiMeHTa o HeroBo MCKaHe MM Ha KOMITETEHTHUTE

ABPIKaBHU OpraHu, CbrijlaCHO IMPEABUJICHUS B 3aKOHA PEA.

XIV. IOOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KNIMEHTH

OO01IH M0/10KEeHHSA

14.1. Beeku KimeHt moxe na momane >kanba BBB BpB3Ka C
MOJI3BAaHETO HA IUIATE)XHM YCIYTH IO Hail-y[oOeH HauWH 3a
Hero: BbB BcekH KkiloH Ha OBbB; mpes caiita Ha bankara; Ha
JenoBonctBoto B llentpanara ma OBb; mpe3 Llentspa 3a
o0ciry)KBaHE Ha KIIMEHTH 110 TeneoHa.

14.2. YKanbara Mosxe J1a ce mojaie Ha CTaHmapTeH GopMyIsp
Ha bankara, kato KiIHMeHTHT 3aAbIDKHTEIIHO ITOCOYBA: Hai
Manko nBe wuMeHa, EI'H, Touen anpec, TenmedoH 3a
BPB3Ka/EIEKTPOHEH aJipec, HaYMH 3a IOJIy4aBaHe Ha OTTOBOP
W TIOJIIHC, KaKTO M BXOJSII HOMEp OT TMOJajieHa xKainba mpex
MBP BcrencTBue Ha HEMPaBOMEPHO U3BBPILEHH JIEHCTBUS OT
TPETH JIULA.

14.3. B cememaHeBeH cpok baHkata oTroBaps mo HauWHa,
nocoveH ot Knuenra, nim ocsenomsiBa Knuenra 3a cpoka, B
KOMTO 11ie IoTy4u OTTOBOp, KOMTO HE MOJKe Jla Ha/iBUIlaBa 35
paboOTHU THH OT MMONy4aBaHe Ha kajnbaTa, B ClIydanuTe, KOrato
¢ HauIe (aKkTHdecka WM MpaBHA CI0KHOCT, KaTO HalpuMep
- cpOupaHe Ha MHPOPMALUS OT IUIATE)KHU MHCTUTYLUH WU
JIpyTHU TPETH JIMIA, 3aII0YHAI0 HAKa3aTeJTHO IPOU3BOJICTBO IO
pasTIeKIaHNA CITydai U JIp.

14.4. B cnyuaii ye KimeHTHT He mpHeMa pEIIeHHETO Ha
bankara, Toif Moxxe Aa oTHece criopa npen [lomupurennara

KOMHUCHS 3a IJIATEC)KHU CIIOPOBE KbM Komucusra 3a 3amura Ha

HNOTPEOUTEINTE WINM Tpel KOMIETCHTHHUS OBIrapcku ChbI.



14.5. B cayuait ye Knment e moman curHan B MBP,
BKJIIOYMTEIHO € NPEOCTaBHI ChIVIACHE 3a Pa3KpHBaHE Ha
(axTu ¥ 00CTOATENCTBA, KOUTO CHCTaBISIBAT OAaHKOBA TaifHa,
bankara mpuema, 4e MOXe Oa pasKpuBa HE00XoIMMaTa
uHpopmarms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BpB3KAa C HAUISKHOTO pasKpHUBaHE Ha W3BBPIICHU

HCIIPaBOMEPHU I[eﬁcTBHS{.

NPEXOJHU U 3AK/IIOYUTEJIHU PA3TIOPEIBH

§1. IIpu paznuuue MexXIy periaMeHTUPAaHOTO B HACTOSALIUTE
O6mu ycnosus 1 JloroBopa 3a KOHKpETHa IUIATEXKHA yCIIyra,

IIPeIUMCTBO UMAT Kiay3uTe Ha JloroBopa.

§2. 3a Heypenenure B Te3n OOIIM YCIOBHUSA W KOHKPETHHUTE

JOTOBOPM ~ BBIPOCH C€ MpHWiarat pasnopeadoure Ha

JIeHCTBAIOTO 3aKOHOAATENCTBO B Pemybnmka boarapus.

§3. CnopoBere, Bb3HUKHAIIU BBB Bpb3Ka ¢ HacTosmuTe O0mm
YCJIOBHSI, C€ pelIaBaT 10 B3aUMHO CBITIACHE MEXK]Y CTPAHHUTE
o peza nocoueH B Pazgen ,,IlonaBane Ha xayOu U ypexaaHe

Ha CIIOPOBE C KIIUEHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cwra 0110.05.2021r.)
Bankara npueMa M TPEAOCTaBs IUIATCKHU MPOAYKTH H/HIN
YCIIyTH, II0OCOYCHH B HacTosAuTe O0wu ycnosus, Ha Kitnenru
¢ ob0uyailHO MecTompeOWBaBaHe (HACTOSI] aapec) Ha
TepuTopusTa Ha PenyOnuka boirapusi. bankara mie npuema u
[PeOCTaBs MUIATSKHH MPOIYKTH W/HIIH YCIyTH, MOCOYCHH B
Hacrosimure OOmm  ycnoBus, Ha KimeHTH ¢ pa3nmyHO
o0nyaiiHo MecTonpeOrBaBaHe, IpH ycaoBHe ye Te3u Kimmentu
W3PUYHO 3asBAT npen baHkara jkenaHuWeTo cu Aa IMOJI3BaT
[UIATEKHUTE TPOAYKTH /WK

YCIyTH, TIOCOYEHH B

Hacrosiure OOIM  YCIOBHS, H3KIIOYUTEIHO IO CBOS
coOcTBEHa WHHWIMATHBA. baHkaTa mpueMa W 1€ CYWTa
MOJINMCBAHETO HA JIOTOBOPA 3a CHOTBETHHS MPOIYKT WJIH
yClyra 3a U3pHYHO MOTBBPXKACHHE OT cTpaHa Ha KineHTa 3a
HAJTMYUETO Ha 00MUaitHO MecTonpeOrBaBaHe (HACTOSII aapec)
Ha TepuTopHATa Ha Peny6nuka Beiarapus v/uim chbOTBETHO —
3a HOBHM KieHTH ¢ 0OM4YaiiHO MecTOnpeOHBaBaHE W3BBH

benrapus - 4ye nposiBIBAT MHTEPEC U 3as1BABAT MOJI3BAHETO HA

MIpOAYyKTa /Wi yciyrara 1o co0CTBEHA MHHUIIMATHBA.

§4. B cnywait ye KiumeHThT He mnpueMa pelIeHHEeTO Ha

bankara, Toif Moxxe na oTHece cropa npen [lomupurennara
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KOMUCHS 32 IIATEKHU criopoBe KbM KomucusTa 3a 3ammTa Ha
HNOTPEOUTENUTE WITH MPel KOMIIETEHTHHS OBITapCKU ChI.

§5. Hepaznenna yact ot Hactosimpre OO yCIOBHUS ca:

1. Mudopmanus OTHOCHO ypexkaaHe Ha B3aUMOOTHOLICHUTA
Mexay OBb A/l u HaciaeqHWIM Ha TOYMHAIH KIHEHTH -
nocThiHY Ha e-anpec Ha OBB www.ubb.bg

2.YcnoBusi 3a YCBOSBaHE M IOTacsiBaHe Ha JIMMHUTH MO
KPEIUTHU KapTH - IOCTHITHH Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., B cuma o1 01.11.2019r.) O0IIM
yCIOBHS 3a OHJNAMH TPUCBEIWHSIBAHE KbM TPYNOBU
3acTpaxoBarenHu noauuy uype3 ObBb MooGaiin.

4. (uoB, ipueT Ha 25.01.2021r., B cuia ot 25.01.2021r.) O6mm
YCIIOBHS 3a IOJI3BaHe Ha yCIIyraTa 3amanjane Ha Enexrporna
BuHeTKa (e-Bunetka) upes ObBb Mobaiin.

5. (HoB, mpueT Ha 31.05.2022r, B cuna ot 01.08.2022r.) O6ma
uHpopMarma 3a KkmeHTuTe Ha O6enunena boarapcka banka
AJl oTHOCHO eM0apro pecTPUKLUUK U CAHKIIHH.

6. (HoB, mpueT Ha 28.02.2023r, B cuna ot 28.02.2023r.) O61mm
ycrmoBuss 3a gocten  go mmardopmara OwmnmaitH  Obb
IlencuonHo ocurypsiBane upes npuwioxxeHrnero Obb Mobaiin.
§5A (moB, mpuer Ha 25.01.2021r., B cuina ot 28.01.2021r.).
JonbenauTtenHa nHGOpMAaIMs 3a IpeocTaBsIHUTEe OT baHkara
IUIATEXKHHU yCIyTH € HaINYHA U B JOKyMEHTHTe: PeuHMK C
TepMHUHHTE - HalmoHasneH CIMCchK Ha Hai-TIpeICTaBUTEITHUTE
yCIyTH, CBBP3aHH C IUIAaTeXKHAa CMeTKa; JIOKyMeHT ¢
nHbOpMaIMsA 3a TaKCHTEe IO CTaHAApTHA pa3IUIallaTelTHa
cmerka/ cMmeTka  AxtuBHOCT/  cMmerka  [IpuBuierns;
HNudopmanmonna Opolrypa OTHOCHO IUIaTeXHA CMETKa 3a
OCHOBHM omepanud Ha ,,O0enmHeHa Obirapcka OaHKa™
AJl; VYxka3aHue 3a NpeXBbpJSHE Ha IUIATEXHA CMETKa Ha
¢usnuecko muie; Wudopmarmonna Opomypa 3a Bammre
IpaBa MY W3BBPIIBaHE Ha Iuramanus B EBpoma. CemuTe ca
HalMYHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksane
Ha XapTHEH HOCHTeJ B KJIIOHOBaTa Mpexxa Ha baHkara.

§6. Uznon3Banute B Te3u OOIMIHN yCIOBUS HOHATHUS O TIOBOL
IUIATE)XHH YCIIyTH HUMaT

CMHUCHJIA, MMOCOYCH B

JlonbaHUTEIHUTE pa3nopenOM Ha 3aKOHA 3a IUIATEXKHHTE
YCIIYTH U IUIATE)KHUTE CHCTEMH.

§7. Hacrosiure O6um ycnosus ca B cuna ot 09.07.2018r.
M, CHUTAHO OT Ta3u JaTta, OTMCHAT:

1. OOmmuTe ycioBHs 3a MPENOCTABSIHE HA IJIATEKHU YCITYTH

Ha ¢u3nuecku ymna Ha ,,Cubank™ EAJ] u ycnoBusta mo


http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/

PaMKOBHSI IOTOBOP 32 IIATEKHU YCIYTH Ha (U3HUECKH JINLA

/motpedutenu mo cmuckia Ha 3ITYIIC) ua ,,Cubank™ EAJI;

2. OOmuTe ycnoBUs 3a U3]aBaHe U 00CITy)KBaHE HAa OAHKOBHU
IUTATe)KHU KapTu Ha (usnmvecku nuna Ha ,,Cubank™ EAJL; 3.
OO0umre yCnoBHs, MNPUWIOKUMH IO TOTOBOPH 3a IEMO3MT,

CKJTIOYEHH ChC ,,Cubank* EA/JI.

§8. He mo-pano ot nBa Mecena, cuutano ot 09.05.2018r.
pasnopendutre Ha Hacrosmure OOMHM YCIOBHS OTMEHST
OO6mmTe ycnoBus 3a moia3BaHe Ha yciyrata Cubank OHnaiiH,
KaTO BCEKH IIOJI3BaTell Ha Ta3M yciyra e Oblie yBeJOMEH 3a
NPUIOKMMOCTTa WM IIPU  OCBINECTBABAHE Ha BXOJ B

cucremara.

§9. He mo-pano ot ngBa mecena, cuutano ot 09.05.2018r.
pasnopendute Ha Hacrosimure OOIM YCIOBHS OTMEHST
OO1uTe yCIoBuUsI 32 U3BBPIIBaHE HA KOMYHAJIHH ILIAIAHUS

Ha ,,Cubank™ EAJI.
§9A. (uoB, nipuet Ha 09.08.2023r., B cuia ot 09.10.2023r.) 1.

[pu ciazBaHe Ha OCOYCHOTO B HAacTosNIMA aparpad 9A u He
mo-pano ot 09.10.2023r., Hactosure OOIIH yCIOBUS OTMEHAT
pasgen IX , KBC Online Bulgaria” or O6mure ycnoBus 3a
IUTATEXKHU CMETKU U yciyrd, nebutHu kaptu 1 KBC Online
Bulgaria 3a ¢msmueckn muma. OTMsHaTa BiW3a B CHJIA II0
OTHOIIICHHE Ha moTtpeburenure — ¢u3ndeckn ymna Ha KBC
Online Bulgaria — TuTyssipu Ha CMETKH M YIIBJIHOMOILCHH OT
TSX JIMLA, KOUTO MOJTyYaT U3PUYHO YBEIOMIICHHE 32 TOBA TIPU
ochllecTBsIBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mpunoxennero KBC Mobile Bulgaria. [Torpeburen mo
NPEIXOAHOTO U3PEYCHHUE NMa BE3MOXKHOCT Jja TOJIYYH JOCTBI
0 (YHKIMOHAJHOCTUTE Ha OHJIAMH W MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mo6aiin), omucann B pasgen VII ot
Hacrosimute OOIIM YCIIOBHS, KaTo Ch3/Iafe IOTPEOUTEICKO
UME U W3BECTHA CaMO Ha HEro mapojia 3a JOCTBII U BbBEJE
€IHOKpaTeH KoJ, u3mpaTeH karo SMS croOmenue Ha
aKTyaJHUs HOMEp Ha MOOWJIEH TeledOH, IOCOYeH OT HEero B
rckaneto 3a nmomseane Ha KBC Online Bulgaria, nimi npomerex
OT HEro BIOCIEICTBHE IIOCPEACTBOM W3PUYHO IHUCMEHO
3asiBieHne 10 bankara. Cnen M3NbJIHEHHE Ha JEHCTBHATA,
[OCOYECHH B TPEIXOAHOTO u3pedeHue, noctbibT g0 OBB
OmnnaiiH ce OCBIIECTBsIBA IO HayWHAa, mocodeH B T.7.3.1. -
1.7.3.3. ot Hactosimure OO6mw ycnoBusi, ckoTBeTHO 10 OBb
Mobaiin no HaumHa, T0coYeH B T. 7.14 oT HacTosmure OOImM

yciioBus, NpU NPUIIOKHUMOCT Ha U CIIa3BaHEC Ha OCTAHAJIUTE
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pasnopendu Ha HacTosAmuTe OOIIH YCIOBHS, BKIIOUUTEITHO, HO

He camo paznen VII u pazgen X oT cpure.

2. Ilotpeburtenure mno mnpeaxomgHaTa T.1 Ha HACTOSLIHA
naparpad 9A, KOUTO MMaT CKJIIOYEH JOTOBOP 3a KPEANUT W/YMIIH
kpenutHa Kapta ¢ “Keit bu Cum Bank Bemrapmsa“ EAJl (c
NpeIXxoqHO HauMeHoBaHue ,Paiidaiizenbank /Bwirapus/“
EAJN), 3amazBar mocten mpe3 KBC Online Bulgaria /KBC
Mobile Bulgaria o yciayrure, nocoueru B T. 201.1. 1 202.1. ot
OO0ummre ycinoBHs 3a IJIATESKHH CMETKH M YCIYTH, JEOHTHU
kapt 1 KBC Online Bulgaria 3a ¢pu3nyeckn smna, KakTo H 10
ycayrute, mocodeHn B pasien II or OOmure ycimoBus Ha
Bankara 3a mon3Bane Ha ycnyrara “Emsn meit” (“Apple Pay”) u
B pazzgen II or OOmuTe ycnoBus 3a MON3BaHE Ha MOOWIIECH

noprdeiin DigiPay.

3. Ipu wmsnomBaneto Ha OBB Ommaitn u OBb Mobaiin
chrilacHo HactosmuTe OOImu yClioBHs, MOTPEOUTENUTE 1O T. 1
Ha Hacrosmms maparpad 9A, 3ama3Bar mmpaBaTa CH IIO
oTHoIeHne Ha cMeTkuTe gocThiHu pe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pgarata, mocoyeHa B T.1 Ha
Hacrosms maparpad 9A, Taka KakTO ca ONIpeaeieHH B
nozazgeHoTo MckaHe 3a mon3BaHe/MCKaHE 3a PETHCTpAIMs 3a
ycayrutre Ha KBC Online Bulgaria 3a ¢usuueckn nmna.
TloTpebuTtenure, pasmnojaraiy ¢ IaCUBHU IIpaBa MO0 CMETKUTE
MO TPEeIXOJHOTO H3peuyeHHe, MOoraT Ja W3BBpIIBAT B

JNONBJIHEHWE M TPEBOAM MEXAy COOCTBEHH CMETKH,
BKJIIOYMTEIHO 3a LEJIWTe Ha 3axpaHBaHe Ha COOCTBEeHa
KpeIMTHA KapTa, Jia U3BBPIIBAT OMTOBY IUIAIAHUS HA CMETKH,
CBIVIACHO Ch3JaJieHnTe aDOHAMEHTH IO pena Ha paszpen 1X.4.
or OOmuTe yCIoBHUS 3a IJIATEKHU CMETKH U YCIIyTH, TeOUTHI
kaptu 1 KBC Online Bulgaria 3a ¢pu3uuecku auma KbM narara,

nocoyeHa B T.1 Ha HacTosms maparpag 9A.

§9B. (noB, npuer na 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[lpu cna3Bane Ha MOCOYEHOTO B HactosAmms maparpad 95 u
cuntano ot 09.10.2023r., HactosmmuTe OOmM YCIOBHUI
orMeHsAT OOIIUTE YCIOBUS 3a IUIATEKHU CMETKH M YCIyTH,
neoutan kapti 1 KBC Online Bulgaria 3a ¢u3naeckn nmmna.
OTMsHAaTa BIM3a B CHJIA II0 OTHOIICHHE HA KIMEHTH —
¢usMYecKy NMI, CKIIOYHIM 10 AaTara MO MPEIXOTHOTO
M3pEUCHUE JOTOBOPH 3a IUIATE)KHH CMETKH M JEMO3UTH C
bankata, B KONTO € yroBOpeHa IpWIOXKHMOCT Ha OOmmTe

YCIIOBHSI 32 IUTATEXKHU CMETKH M YCIIyrH, nebutHu kapti u KBC



Online Bulgaria 3a ¢pu3udecku nuia, CbOTBETHO IO OTHOIICHHE

Ha T€31 NOTOBOPU 3a IIJIATEKHU CMETKU U ACTIO3UTH.

2. [paBunoTo Ha npenxoaHara T.1 Ha HacTosmus nmaparpad 9b

HE C€ npuJjiara 1o OTHOIIEHUE Ha!

a) KIIMEHTH, KOUTO IIpU CKIIFOYBAHC Ha JOTOBOp 3a
IJIaTCXKHa CMCTKa MM ACTO3UT Ca OunM Ha BB3pacT MEXAy

YETHPUHAJECET U OCEMHAIECET TO/IMHH;
0) KJIMEHTH, YIIPaKHIBAIIY CBOOOIHA IPOQECHS;

B) KJIMEHTH, NPUTEXABaIll ASIIOBE B IOPUIMYECKU
JHIA — MUKPO(UPMH, KOUTO IOPUINYECKH JINIA IMAT CKITI0YeH
JIOTOBOP 3a IUIATEKHA CMETKA WM ACHO3UT ¢ baHkara, B KOWTO
¢ YrOBOpEHA MPUIOKUMOCT Ha OOIIUTE YCIOBHSA 32 IUIATEKHU
cMeTKH U yciryrH, nebutHu kapti 1 KBC Online Bulgaria 3a

FOPUINYECKH JINIA;

I) JOTOBOPH 3a IUIATEKHM CMETKH W JEIO3UTH,
OTKpUTH Ha HKMETO Ha HIKOJIKO JHUa, (CBTUTYIIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

) CMETKH, OOCTYXBallld KPCIUTHH JHUMHUTH II0
PaMKOBHU JOTOBOPH 3a KPEAUTEH JIMMHUT 10 KPEAUTHA KapTa 3a

(bu3HYecKy uIa.

§9B. (moB, mpuer Ha 11.03.2024r., B cuma or 11.05.2024r.)
Cumurano ot 11.05.2024r., Hactosmmre OOmHU yCIOBUS
oTMeHAT OOMUTE yCloBHS 3a IUIATEKHU CMETKH M YCIyTH,
nebutan kaptu 1 KBC Online Bulgaria 3a ¢pusuueckn numa u
OO0muTe yciuoBHUs 3a BOJACHE M OOCITy)XKBaHE Ha CMETKa ,,3a
VYuenuuu“. OTMsHaTa BiIM3a B CWIa IO OTHOUIEHHE Ha
CIIETHUTE KINEHTH — (U3MUECKU JHIa, CKIIIOYMIHN J0 AaTaTta
0 TIPEIXOJHOTO M3PEUEHHE JOTOBOPH 3a IIATEXHU CMETKU U
nero3uTH ¢ baHkara, B KOMTO € yroBopeHa HMpPHJIOKUMOCT Ha
OOmuTe ycnoBus 3a IUIATEKHH CMETKH M YCIyTH, ACOUTHU
kaptu 1 KBC Online Bulgaria 3a ¢u3ndecku numa, CbOTBETHO

10 OTHOWICHUE Ha TE3U HOOIOBOPU 3a IUIATECXKHU CMETKU U

JCTIO3UTH:

a) KIIMEHTH, KOUTO IIpU CKIIFOYBAHC Ha JOTOBOp 3a
IaTexXHa CMETKa WJIM JCIO3HUT Ca Ounu Ha BB3paCT MEXAY

YETUPUHAACCET U OCEMHAIECET 'O JUHH;

0) KJIMEHTH, YIIPaXKHsBAIY CBOOOIHA TPOQecHs;
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B) KJIMCHTH, TPUTEKABAIIM [UIOBE B IOPUIUICCKH
JMna — MAKPOQUPMH, KOUTO FOPUINYECKH JIHLA UMAT CKITIOYCH
JIOTOBOD 3a IUTaTe)XHa CMETKa WK AeNOo3uT ¢ baHkara, B KOHTO
€ YrOBOpEeHa MPHIOKUMOCT Ha OBIIHTE YCIOBHS 32 IUIATEKHU
cMmeTkH U ycryrH, nebutHu kapta 1 KBC Online Bulgaria 3a

IOpUANYCCKH JIUIA;

F) JAOIrOBOpH 3a IIATCKHW CMETKHM W JACTIO3UTH,

OTKPUTH _HA HMMETO Ha HAKOJKO JHIA, (ChbTUTYJSIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

§9T'. (woB, mpmer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-pano ot 11.05.2024r., u nipu cria3Baxe
Ha YrOBOPEHOTO B Hactosiuus naparpad 9I', pasmopenbara Ha
nap. 9A ot IlpexomHHUTEe M 3aKIIOYUTEIHHUTE pa3lopenOu Ha
HacrosuTe OOIIH yCIOBHUS ce Mpujlara 1 3a oTpeOuTennTe —
¢msmyeckn smma Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — THTYJIsIpY Ha CMETKH U YITBITHOMOIIIEGHH OT TSIX JIMLIA,
KOMTO TIONMydYaT U3PHYHO YyBEAOMJIEHHE 3a TOBAa IIPH
ochIecTBIBaHe Ha BxoJ B cucremara Ha KBC Online Bulgaria
/ B mnpunoxenuero KBC Mobile Bulgaria, wim cuen
uneHTHduKanus Ha moTpedurens B kKI0oH Ha bankaTa. B Hskon
Cllydau € HeoOXOAMMO JOCTBITBT 0 CMETKHTE U IpaBaTa Ha

notpeburenure npe3 OBb OmnmaitH na OGbaar 3asBeHH 3a

MOJI3BaHE 110 pe/ia Ha HACTOSIINTE OOIIHU YCIOBHUSI.

2. [Torpebureny mo nmpenxoaHara T.1, KOUTO ca OTPaBOMOIIECHH
0JI3BaTeNH Ha U ca nonyuyusii joctbn 10 Obb Onnaitn u Obb
MobGaiin mo pena, mpeaBuaeH B paszen VII or Hacrosmmre
OOum ycinoBust U ca ochllecTBWIM ycremeH Bxon B OBb
OmnnaifH B cpok oT 25 Mmecena npenu 11.05.2024 r. umm ca
ocbuiecTBriM ycrenieH Bxox B OBb Moo6aiin ciex 01.09.2023
r. me noxydat aoctbi npe3 Obb Onnaitn/ObBb Mo6aiin u 1o
CMETKHUTE, KOUTO ca Omin JocThiHu 3a Tax mpe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Motpeburten mo T.1 Ha Hactosmus map. 9. KoHTO €
onpasomolteH nonssatena Ha Obb Onnaiitn u OBb Mobaiin,
KOHTO He e ochbiiecTBsiBasl BXoa B OBb Onnaiin B cpok oT 25
Mecena npeau 11.05.2024 r. wmn He e ockinectBwi1 Bxoa B ObBb
Mo6aiin ciex 01.09.2023 r. ¥ KOHTO € OCHIIECTBHII YCIIEILICH
Bxo1 B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npeau 11.05.2024 r. 3a na npoxpimku ga nomssa Obb
Omnmaiin, cwotBetTHOo OBB  MooOaiin

ciaeaBa, cien

M}leHTM(bHKaL[Mﬂ B KJIOH Ha bankara wimn IpU OCBHIICCTBABAHE



Ha Bxox B KBC Online Bulgaria / B mpuioxenunero KBC
Mobile Bulgaria, 1a cp3mase noTpeOUTENCKO UME U M3BECTHA
caMo Ha HEro IrapoJja 3a JOCTBI, U BbBe/E €JHOKpPAaTeH KO,
usnparen karo SMS cpoOlieHre Ha aKkTyajdHHs HOMEp Ha
MoOmiIeH TenedoH, MOCOUeH B MCKaHeTo 3a moi3BaHe Ha KBC
Online Bulgaria, uiam mpoMeHeH BIIOCIEICTBHE ITOCPEACTBOM
W3pUYHO TIMCMEHO 3asBieHHe a0 bankara. TenedoHHHAT
HOMEp MO NpPEAXOJHOTO HM3pEYeHHe e Objle M3MONI3BAaH 3a
LeNUTe Ha MoTydaBaHe Ha SMS mapoii/ KoJoBe 33 aKTHBAIIHS

u Bepudukarys 3a nomsane Ha OBB Ownnaitn u ObBb Mo6aiin.

4. TInaTte:xHUTE CMETKH W JICTIO3UTH, OTKPHUTH HA MMETO Ha
HAKOIIKO JINIA, HAMA Ja ObaaT gocTbiuu npe3 OBb Onnaiin u

OBb Mobaiin.

§10. He mo-pano or nBa mecena, cuurado ot 09.05.2018r.
yenyrure Ha KoHTakTHUS HEHTBp 3a KIMEeHTH 1o pasnen [X ot
Hacrosiute OOIMHM yClIoBUS e ce IpeaaraT MOeTarmHo Ha
BCHYKH

TMOJ3BATCIM Ha IUJIATC)KHU YCIYTI'H, CKIIIOYUIIA

JIOTOBOpH chC ,,Cubank EAJ]

§11. He mo-pano or nBa Mmecena, cuuraHo ot 09.05.2018r.
VYenyrara ,,Curypau miamanust B Matepuer™ o pasgen VIII
ot HactosimuTe OO YCIIOBHS 1€ ce Ipeasara MoeTamHo Ha
BCHYKHM KJIMEHTH - KapTOAbp)KaTeld Ha OaHKOBH KapTH,
W37aBaHu oT ,,O00ennHeHa Obarapcka 6anka“ AJl.

§12. bankata momecTBa Ha LVHTepHeT-cTpaHHMIaTa CH
www.ubb.bg, kakTo U B GaHKOBHUTE cayoHM HH(opMarms 3a
JTaTUTE Ha BIIM3aHE B CHJIA Ha U3MEHEHUSATA 32 TOJI3BATEIUTE
Ha IUTaTe)XHH yciyrd, mocodeHd B §8, §9, §10 m §11 or
MIPEXOJHNTE W 3aKIIOYMTENHH Pa3Nnopeady Ha HACTOSIIUTE
OO0 ycinoBus.

§13. ITBIHOMOIIHKUTE, CHCTABEHH TMpel OAHKOB CIIYKHTEN
/BbTperHd  mhaHOMOIHK g0 18.04.2019r. me Obmar
npueManu OT baHkaTa 3a U3BBpIIBaHE Ha JAEUCTBUATA,

moco4yeHu B TsX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. mmpamaneto Ha SMS u Email
YBEIOMJICHHS 32 [BIJKEHHA IO CMETKa W TPaH3aKIUH C
0GaHKOBH KapTH IIl€ CE OCBHIIECTBSIBAT 10 JOCETAIIHUS Pel, a
ot 01.09.2019r. yBemomieHHsl 3a JBMIKEHHS IO CMETKa M
TpaH3aKIUK ¢ 0AaHKOBH KapTH I CE U3IPAIIAT EANHCTBEHO 10

pena, mpeaBuacH B wi.7.17 u wi.7.18.

§15. (uoB, mpuer ma 27.10.2023r., B cuna ot 28.10.2023r.)

Cunrano ot 28.10.2023r. Hactosimure OOmM  ycroBHs
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ormeHsaT OOmu ycinoBus Ha OBBb AJl 3a mons3BaHe Ha

nepcoHanes gururanes acucrent (KEWT).

§16. (HoB, npueT Ha 25.09.2024r.., B cuna ot 02.03.2025r.) He
no-paro ot 02.03.2025r. ce npeycTaHOBsBa H3MpaNIaHETO HA
KpaTKd TEKCTOBU ChOOIIEHHA Ho pexa Ha pasgen VIILS. —
“U3BectsiBane” oT OOLIMTE YCIOBUS 3a IIATEKHU CMETKH U
yeyru, nebutau kapta u KBC Online Bulgaria 3a ¢pusnuecku
muia, a ot 02.01.2025r. ce mpeycraHOBsiBa IMpPHEMaHETO Ha
HOBH 3asBKH 3a MOJTy4aBaHE Ha CHOOIICHHS MO pelia Ha TO3U
paznen. M3mpamaHero Ha CHOOMIEHHS MO €JIEKTPOHHA MOINa
IO pela Ha TO3M pa3fiesl ce 3ama3Ba [0 OTHOLICHHE Ha

KJIMeHTH, 3assBUITH nomy4yaBaHeto uM 1o 02.01.2025r.

Hacrosiure O61mu yenosus ca B cua ot 01.03.2010r., kato
orMeHsAT OOLMTE YCIOBUS 32 CMETKHM Ha (DU3MUYECKH JIUIIA,
OOumre ycnoBus 3a OHNaiH OaHkupaHe U OOUIUTE yCIOBUS
3a neOuTHH W KpemutHu kaptd Ha Obb AJl. Hacrosimute
OO6um ycnoBwus ca gombiHeHn Ha 15.11.2011r., kaTo BIu3art B
CHJIa OT JjaTaTa Ha OMOOPEHUETO UM H Ce TIPHJIaraT 3a BCHUKH

cximoueHu forosopu ¢ Obb A/l 3a miaTexxHu yciryTrH.

Hacrosimure O6mum ycinoBus ca qoneinHend Ha 17.05.2013r.,
KaTo BJIM3aT B CHJa OT jJaTaTa Ha OJOOPEHHETO MM H ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a

TUIaTCKHU YCIIYTHU.

Hacrosiure O6mm yciaoBus ca qonbiHend Ha 28.04.2014r.,
KaTo BIM3aT B CHJA OT JaraTa Ha OJOOPEHHeT0 MM H ce
mpuiIaraT 3a BCHYKW ckimodeHH porosopu ¢ OBB AJl 3a

TUIaTCKHU YCIIYTH.

Hacrostiure OO1m ycnoBus ca nombiHeHd Ha 23.07.2014r.,
KaToO BIM3aT B CHWJIa OT JaraTa Ha OJOOPEHHeTO UM W Cce
mpujlaraT 3a BCHYKH ckitoyeHu jaorosopu ¢ OBb AJl 3a

TUIaTCKHU YCIIYTH.

Hacrostmre O6mm yemoBus ca gombiHerd Ha 21.11.2014r.,
KaTo M3MeHeHusTa Biam3aT B cuma oT 27.01.2015r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a

TUIaTCKHU YCIIYTH.

Hacrosture O6mmm yenoBus ca pomsiHern Ha 02.02.2015r.,
KaTo u3MeHeHmsATa Bim3aT B cmima ot 02.04.2015r. u ce
npuaraT 3a BCUYKM CcKIroueHu noroBopu ¢ OBb AJl 3a

TIaTEKHU YCIIYyTH.

Hacrosture O6mmm yenoBus ca gomsiHern Ha 02.11.2015r.,

KaTo U3MCHCHUATA BJIU3aT B CHJIa OT JjaTaTa Ha O)IO6peHI/IeTO



UM U ce IpuaraT 3a BCUYKH cKiIroueHU gorosopu ¢ OBb AJ]

3a MJIATEeXHU YCIyTH.

Hacrosimure O6mwm ycnoBus ca pombiHend Ha 19.09.2016r.,
KaToO M3MEHEHHsATa BIM3aT B CHJIA OT JaraTa Ha 0J00OpEeHHETO
UM U ce IpuiaraT 3a BCUYKH CKIroueHU gorosopu ¢ Obb A/

3a IUIaTCKHU YCIIYTHU.

Hacrosiure O6mu ycnosus ca gombinenn Ha 23.10.2017 1.,
KaTo u3MeHeHusATa Bim3aT B cuiaa oT 01.01.2018 r. u ce
IpuiaraT 3a BCHUYKU CKIodeHu porosopu ¢ OBb AJl 3a

TUIATEXHU YCIYTH.

Hacrosimure O6mmu ycnosus ca gonbiHeHn Ha 18.12.2017 1.,
KaTto m3MeHeHmsTa Bim3ar B cmiaa or 01.01.2018 1. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IuIaTexxHu ycrryru. Hacrosimure O0mu ycaoBus ca H3MEHEHN
u pormbiaHeHr Ha 30.04.2018 r., kaTo U3MEHEHMTA BIIM3AT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIFOYCHHU
norosopu ¢ ObBb AJl 3a mnarexHu ycayru. Hacrosmute
OO0 ycioBus ca U3MeHeHH | JormbaHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHHsTa Bim3ar B cmiaa oT 05.09.2018 1. u ce
npujiarat 3a BCHUKM ckitoueHu poroopu ¢ OBb AJl 3a
IuIaTexxHu ycrryru. Hacrosmure O0my yciaoBus ca H3MEHEHN
u gombiHeHd Ha 14.01.2019 r., kaTo U3MEHEHUATA BIU3aT B
cuia ot 01.02. 2019 r. u ce npuiiaraT 3a BCUYKU CKJIIOYEHHU
norosopu ¢ OBb AJl 3a matexuHu yciayru. Hacrosimute
OO0mm ycnoBus ca u3MeHeHH U gombiHerd Ha 04.02.2019 .,
KaTo W3MeHeHusTa Biu3aT B cuwia oT 18.04.2019 r. u ce
npujiarat 3a BCHUYKHM ckitoueHu jaoroopu ¢ OBb AJl 3a
iatexxHu yeryru. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u gombideHd Ha 05.03.2019 r., kaTo M3MEHEHHUATA BIM3aT B
cuia ot 12.05.2019 r. u ce mpuiarart 3a BCHYKH CKIIIOUCHU
noroBopu ¢ OBb AJl 3a mmatexxnm ycmyru. Hacrosmmre
OO0mm ycnoBust ca u3MeHeHn U JonbiaaeHn Ha 13.05.2019 r.
KaTo M3MeHeHusiTa Bam3aT B cmna or 01.07.2019 r. u ce
MpwiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHu ycryrd. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u gonbiHeHd Ha 01.07.2019 r. kaTo U3MEHEHHATA BIM3aT B
cuia ot 22.07.2019 r. u ce npuiaraT 3a BCUYKU CKIIIOYEHU
noroBopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosimmre
OO0mmu ycnoBus ca u3MeHeHu U gonbianern Ha 08.07.2019 .
KaTo HM3MeHeHusATa Biau3aT B cuia oT 14.09.2019 r. u ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

wiaTexHu ycryru. Hacrosiure O61y yciaoBus ca UI3MEHEHU
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u pombiaHenn ©Ha 30.09.2019r. w 21.10.2019r., karo
n3MeHeHusATa Bau3ar B cuia ot 01.11.2019 r. u ce npunarat
3a BCUUYKU CcKIroueHH gorosopu ¢ Obb AJl 3a marexHu
yenyru. Hacrosimmure OOmu  ycnoBus ca H3MEHEHH U
nombaHeHd Ha 11.11.2019r. kaTo u3MeHeHuATa BIU3aT B CUIIa
or 18.11.2019r.crorBeTHO OT 11.01.2020r. M ce mpunarar 3a
BCUYKH cKitoueHu gorosopu ¢ Obb A/l 3a marexHu yciayru.
Hacrosimure OOmu ycinoBus ca H3MEHEHH U JOIBJIHEHHU Ha
03.02.2020r. xaTo u3MeHeHusTa Biu3ar B cuiia ot 01.04.2020
T. U Ce Ipuarat 3a BCHUku ckiitoueHu gorosopu ¢ Obb A/l 3a
miaTexxHu yeryru. Hacrosmmure OOy ycnoBus ca H3MEHEHU
u nonbiaHeHu Ha 16.03.2020r. kato M3MEHEHHSITAa BIM3aT B
cuia ot 27.05.2020r. u ce mpuiarat 3a BCHYKH CKJIFOYEHH
noroBopu ¢ Obb A/l 3a mumarexnn yciayru. Hacrosmure
OO0um yciaoBus ca M3MEHEHU W jaombiHeHn Ha 06.07.2020r.,
Karo wu3MeHeHusra Biau3zaT B cwia oT 08.09.2020r. c
M3KJIF0YCHUE HAa H3MeHeHusTa B T. 11.18, kouTo Biau3ar B cuiia
or 08.07.2020r.,., W ce mpmiararT 3a BCHYKH CKIIIOYEHHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO6umm ycnoBus ca m3MeHeHu u gombiaHeHn Ha 03.08.2020r..
KaTo m3MeHeHusATa Bim3aT B cmwia oT 04.08.2020r. u ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u gonbiaHeHH Ha 25.01.2021r.. KaTo M3MEHEHUATA BIU3aT B
cuma ot 25.01.2021r., cwrorBetHO oT 28.01.2021r. m ce
mpuiIarat 3a BCHYKK ckimodeHu porosopu ¢ OBB AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEHH
u ponbiaHeHd Ha 29.03.2021r. kaTo M3MEHEHHSITA BIM3aT B
cuita ot 30.03.2021r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmmre
OOum ycrnoBusi ca U3MEHEHU M TombJHeHH Ha 26.04.2021r.
KaTto u3MeHeHusTa Bim3aT B cwia ot 10.05.2021r. u ce
mpuiIarat 3a BCHYKM ckimodeHu porosopu ¢ OBB AJl 3a
wiaTexxHu yenyru. Hacrostmure OO1H yCnoBus ca M3MEHEHH
u pomeiaHeHn Ha 05.07.2021r. kaTo U3MEHEHMSITA BIIM3aT B
cuna ot 22.11.2021r. u ce mpwiarat 3a BCHYKH CKIIOYCHU
noropopu ¢ OBb AJl 3a mmarexxnu ycmyru. Hacrosmute
OO0wwm ycnoBus ca u3MeHeHH u gombiHenu Ha 01.02.2022r.
KaTo W3MEHeHWsATa Bim3aT B cmwia oT 16.02.2022r. u ce
mpuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a
matexxHu ycayru. Hactosimmmre OOIy ycioBus ca H3MEHEHH

U nonbiaHeHu Ha 22.02.2022r. kaTo M3MEHEHHSITa BIM3aT B



cuna ot 22.02.2022r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ OBb AJl 3a mmatexuu ycayru. Hacrosmmre
OO ycrnoBusl ca U3MEHEHU U JTOMBbJIHEHH Ha 12.04.2022r.
KaTo HM3MEHEHHsATa BIM3aT B cwiaa oT 12.06.2022r. u ce
MpuiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0mu ycuoBus ca I3MEHEHH
U nombiaHeHd Ha 25.05.2022r.. kaTo M3MEHEHMsTa BIM3aT B
cuna ot 20.06.2022r.. U ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexnu yciayru. Hacrosmure
OO0 yciaoBus ca M3MEHEHU W JombiHeHd Ha 31.05.2022r..
KaTo M3MeHeHusATa Biam3aT B cumia or 01.08.2022r.. u ce
IpuiaraT 3a BCHUYKU CKItodeHu gorosopu ¢ OBb AJl 3a
aTexxHy ycrryru. Hacrosimure O0my ycinoBus ca m3MeHEHH
u nombaHeHH Ha 20.09.2022r. kato M3MEHEHHATA BIHM3aT B
cuia ot 01.10.2022 r. u ce mpuiaraT 3a BCUYKH CKJIIOYEHU
norosopu ¢ ObBb AJl 3a matexunu yciayru. Hacrosmure
OO1u ycnoBusi ca U3MEHEHH U fombiaHeHn Ha 24.01.2023r.
KaTo u3MeHeHusTa Biu3ar B cuma ot 06.04.2023r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u gombiHeHd Ha 28.02.2023r., KaTo M3MEHEHUATA BIU3aT B
cuina ot 28.02.2023r. u ce mpuiaraT 3a BCHYKH CKIIIOYEHH
noroBopu ¢ OBb AJl 3a mmatexnn yciayru. Hacrosmmre
OO0mm ycnoBus ca u3MeHeHH u pombaHend Ha 07.03.2023r.,
KaTo M3MeHeHusATa BiamM3aT B cuia or 07.05.2023r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca M3MEHEHH
u gonbidedd Ha 29.05.2023r., kaTo U3MEHEHUATa BIU3aT B
cuna ot 01.06.2023r. u ce mpuiarat 3a BCHYKH CKJIIOYCHHU
noroBopu ¢ OBb AJl 3a mmatexxnm yciayru. Hacrosmmre
OO0mM yclioBHs ca U3MEHEHH | JombiHeHd Ha 31.08.2023r.,
KaTo u3MeHeHusATa BiamM3aT B cuia or 01.09.2023r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHu ycryru. Hacrosimure OOy ycinoBus ca u3MeHEHH
u gonbiHeHu Ha 09.08.2023r. kaTo U3MEHEHUsTa BIM3aT B
cuma ot 09.10.2023r. u ce mpuiarat 3a BCHYKH CKIIOYCHU
norosopu ¢ Obb A/l 3a aTeXHH yCIyTH U 110 OTHOLIEHHE Ha
JIOTOBOPUTE U IIATeKHUTE HHCTPYMEHTH, ITOCOYeHU B §9A u
§9b ot IlpexomHuTe W 3aKIIOYUTEIHHTE pa3nopenOu.
Hacrosimure O0mu yciaoBus ca U3MEHEHH U JOIBIHEHH Ha
27.10.2023. karo m3MeHeHUATa Biu3aT B cuia ot 28.10.2023

U ce MpUIIaraT 3a BCHYKH CKitoueHn porosopu ¢ OBb AJ] 3a
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IaTexHy yeryru. Hacrosmure O0mu ycnoBus ca U3MEHEHU
u gomeaHeHu Ha 07.12.2023. xaTo W3MEHEHUsTa BIM3aT B
cuna ot 08.12.2023 u ce mpuiararT 3a BCUYKU CKIIIOUYEHH
noroBopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO0umm ycnoBus ca U3MEHEHU W AombiHeHn Ha 08.12.2023.
KaTo U3MeHeHusITa Biu3aT B cuia oT 08.02.2024 u ce npunarat
3a BCUUKU CcKIroueHH gorosopu ¢ Obb AJl 3a marexHu
yenyru. Hacrosimmure OOmu ycnoBus ca H3MEHEHH U
nonbiaHeHu Ha 11.03.2024r. kaTo U3MEHEHUATA BIIM3aT B CUJIa
o1 11.05.2024r. u ce npunarat 3a BCHYKH CKJIFOYEHH 10T0BOPU
¢ OBb A/l 3a mutatexuu yciyru. Hacrosmute OOmu ycnoBus
ca u3MeHeHH U gonsiadenu Ha 29.04.2024r. kaTo H3MEHEHUATa
Bimm3ar B cmwia ot 29.04.2024r. u ce mpuiaraT 3a BCHYKH
cxmroyeHn noroBopu ¢ OBb AJl 3a miarexHH yCIyru.
Hacrostmure O6mum yciioBusl ca M3MEHEHH M JOITBJIHEHU Ha
11.05.2024r. xaro u3MeHeHMATa BIM3aT B CHiIa OT

11.05.2024r. u ce mpuiaraT 3a BCHYKH CKJIIOYEHH JOTOBOPH C

OBbb A]J] 3a miaTe:xHH yCIIyTH.

Hacrosimure O0um ycnoBust ca U3MEHEHH W JONBIHEHH Ha

25.09.2024r.. xaTo WU3MEHEHMATa BIM3aT B CWIa OT
01.10.2024r. u ce npunarar 3a BCHYKH CKIIFOYEHH JTOTOBOPH C
Obb A/l 3a mnarexuu ycnyru. Hacrosmure OOmu ycnoBus
ca u3MeHeHH U gonbianenn Ha 10.10.2024r. kaTo H3MEeHEHUITa
BaM3aT B cuia oT 21.10.2024r. u ce mpunaraTr 3a BCHYKU
cxmroueHn noroeopu ¢ OBB AJl 3a miarexHH yCIyTH.
Hactostmure O6mm ycrioBust ca M3MEHEHN H JIOITBJIHEHH Ha
08.11.2024r. kaTo W3MEHEHMATa BIW3aT B CHIA OT
08.11.2024r. u ce mpuaraT 3a BCHYKH CKIIFOUEHH JOTOBOPH C

OBbb A]J] 3a miaTe:xHu yciIyTH.



