ObLLU YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A U3AABAHE U U3NON3BAHE HA NNATEXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawmTe 0bwm ycnosus Ha ,,06eamnHeHa 6barapcka
6aHKa“ Al 3a u3gaBaHe WM W3MNOA3BaHE Ha MAaTeXHU
0EOUTHU WM KpeauTHW KapTW, (No-HaTaTbK Hapu4YaHu
,06WmMTe ycnosBua“), ypeaaT OTHOWEHUATa Mexay
,0beanHeHa 6barapcka 6aHka” A/l, BnvcaHa B TbproscKkua
perucTep M perncrtbpa Ha OPUSMYECKUTE uua  C
HecTonaHcka uen ¢ EMK 000694959, cbe cepanuwie B rp.
Codua u apgpec Ha ynpasneHue 6yn. ,Butowa” 896,
MHTepHeT cTpaHuua https://www.ubb.bg, agpec Ha
eNeKTpoHHa nouwga info@ubb.bg, aelictBawa nog Hagzopa
Ha bbArapckata HapoaHa 6aHKa M NpuTeXKasalla ANLEHS 33
b6aHKoBa peWiHocT bB-02, nocnefHO aKTyanusupaH cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpaBuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKaTta“), oT egHa cTpaHa U
KANEHTUTE Ha baHKara, HapuyaHu
,KapToabpkaten” wam  cborBeTHo  ,JonbaHuUTENnEeH
KapToabprKaTen”, cBbp3aHW C M3gaBaHe, M3MNoA3BaHe WU
3aKpMBaHe Ha NaTeXHU AeBUTHU U KPeaAUTHU KapTu, KaKTo
M nNpefocTaBaHUTEe OT baHKaTa MnaTeXHW U HennaTexHu
yCAyru n onepaummn NocpeLcTBOM KapTUTe, KaKTo cneasa:

NO-HATaTbK

.1.1. ¢u3MyeckM nMua, MMalLM  KaAyvyecTBOTO
noTpebutenn Nno cMmMcbIa Ha 3aKOHaA 3a NNATEXHUTE YCAYTU
M nnatexkHute cuctemu (obH. OB 6p. 20 ot 06.03.2018) —
3nyng;

1.1.2. "MUa, KOUTO HAMAT KayecTBOTO NoTpebutenn
no cmucbna Ha 3MYMNC. B cnyvyaute, Korato AuMueTo no
npeaxoaHOTO U3peyeHue, e PUANYECKO NiLe, NpaBaTa U
334b/KEeHMATA NO A0roBopa 3a CbOTBETHAaTa NaTexHa
KapTa Bb3HWKBAT 3a HOPUAMYECKOTO JiMLe, Kato 3a
du3nyeckoTo mMue/a, KOETO MMa KayecTBOTO  Ha
Kaptoabprkarten, CbOTBETHO Ha JonbaHuTteneH
KapToaobprKaTen CbMlacHO  AOroBopa, ce  npwunaraT
CbOTBETHO NpaBaTa U 3a4b/KeHNATa Ha KapToabpiKaTten (3a
3aKOHHUAT NpeacTaBUTEN Ha OPULMYECKOTO Auue) uau
JonbnHuteneH Kaptoabprkaten 3a ©Gu3MyeckM auua
CbracHoO HacToAwmMTe O6LWM yCNoBUA.

I.2. 3a M3gaBaHeTo Ha NnaTeXxHa AebuTHa UM KpeauTHa
KapTa, baHkata u KapTogbpkaTenar ckawousaT oTaeneH
[0roBop, KOWTO 3aefAHO ¢ HactoAwmTe O6WM ycnoBusa M
TapudaTta 3a TaKCUTE U KOMUCUMOHHUTE 33 PU3MYECKM MLa,
cboTBeTHO TapudaTa 32 TaKCUTE U KOMUCMOHHUTE 3a BU3Hec
KAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,TapudaTta“),
npeacTaBNAABaT PAMKOB [OroBOpP 3a MNATeXHU YCAyru,
ypexaalw, oTHoweHuATa mexagy baHkata u  KnuenTa,
nocoveHu B un. I.1.

I.3. HactosawmTe O6um ycnoBma ca HaIMYHM Ha AbATOTPAEH
HocuTen — WMHTepHeT cTpaHuuaTta Ha baHkaTta Ha apgpec
https://www.ubb.bg, Kakto ¥ Ha xapTueH HocuTen B
KnoHoBeTe Ha baHKaTa. MNpun noncksaHe, KaptoabpKatenar
MMa NpaBo Aa nosayyn eksemnaap oT O6wmMTe ycnoBUA Ha
XapTUeH HocuTen.

I.4. bBaHKata uMma npaBo fAa U3MeHA efHOCTPaHHO
HacTosAwmTe 06wy ycnosus, u/unu Tapudara, KaTto He no-
KbCHO OT pfgBa Mmeceua npeau BAM3aHe B Cwuia Ha
U3MEeHEeHUATa, npenocTaBM WHPopmaLMA 3a TAX Ha
WHTepHeT  cTpaHuuaTa Ha baHKkaTa Ha  ajgpec
https://www.ubb.bg, Ha xapTueH HocuTen B KnoHoBeTe Ha
BbaHKaTa M B OHAaliH U MOBUNHO HaHKMpaHe Ha baHKaTa. Mpwu
HecbrnacMe C M3MEHeHMATa, A0 M3TUYaHe Ha CpoKa Mo
npeaxoaHoOTo nspeyeHne, KaptogbpraTenAatT Mma nNpaso Aa
npekpatn CckaluveHnsa ¢ baHKkaTa pamMKoB Aorosop/u 3a
nAaTeXHU ycayrm no u4nl.2.,, Kato OTNpPaBuM U3PUYHO
nucmeHo ysegomneHue ao baHkara.

I.5. CpoKbT nNo npeaxogHuWA 4YneH He ce npuaara npu
N3MEHEHUA B INXBEHWN NPOLEHTH, U/MAN 0BMEHHM KypcoBe,
M/MAN OBKUMKM TaKCM U KOMWUCMOHHWM, KOWUTO ca no-
6naronpuatHM 3a KapTogbp:katensa, npu U3MEHeHUs Ha
6a3aTa Ha pedepeHTEH NMXBEH NPOLEHT UAn pedepeHTeH
0bMeHEH KypcC, KaKTO M NpWU U3MEHEHMA, KOUTO He 3acAraT
OTHOWeEHUATa mMexay BaHKaTa M HellHWUTe KAMEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTesn CbrnacHO NOCOYEHOTO B Y.
I.1.1 oT HacTosawmTe O6WHM ycnosums.

I.6. CpOKBbT NO Npeaxo4HUA YieH He ce npuaara M npu
pa3swupABaHe MO B3aUMHO CbliacMe Ha baHkata w
KapToabpikaTena Ha 06xBaTa Ha NPeAOCTaBAHUTE NAATEXKHM
YCNyru 1 onepaumm CbrnacHO pamMKoBMA A0rosop no yn. |.2.
OT HacToswwmTe O6LWm ycnosums.

Il. BupoBe nnatexXHU KapTu, usgasaHu ot baHkara.

I.L1. W3paBaHuTe oOT baHKaTta nAaTeXHUM KapTM ca
NepcoHaNN3NpPaHN NAATEXHU WHCTPYMEHTU, KOWUTO Cce
M3NON3BaT  MHOFOKPATHO 3@  MAEHTUPUKaumMa  Ha
KapTtoabp:kartens, CbOTBETHO Ha JonbaHntenHua
KapToabprKaTen M 3a OoThaneyeH AOCTbM A0 CpeacTsa no
nnateXHa cCMeTKa u/wuaM A0 npeaBapuTesIHO [0roBOpeH
KpeauteH NAUMUT M C KOMTO MoraT ga ce M3BbpuBsaT
nocoyeHn B HactoAwmTe OO6WM YCNOBMA NAATEXHU U
HEeNNaTeXHU YCAYrM 3a CMeTKa Ha pasnonaraemuTe
cpeacTBa NO CbOTBETHATA MJIaTeXXHA CMETKa, CbOTBETHO 3a
CMeTKa Ha AOroBOpPeHUs KpeguTeH AumuT. M3gasaHute oT
BbaHKaTa naaTeXHU KapTu ca cobcTBeHOCT Ha baHKata M
pa3nosaraT c UHTerpasiHa cxema (4mn), KosTo ce M3NO0N3Ba 33
YCTaHOBAIBAHE HA aBTEHTMYHOCTTA Ha KapTata npu
M3Nb/IHEHME HA NJIATEXHWM oOnepauuMm Ha TepMUHANIHU
yctponcrtea ATM u NOC.

11.2. 3a cKNtOYBaAHETO Ha 4OrOBOpP 3a M34aBaHe Ha NiaTeXHa
nebuTtHa KapTa, KapToabp:katensT cnegsa ga € TUTYAsap Ha
nnaaTe)XHa CMeTKa, MO CufaTta Ha OTAeneH A0rosop 3a
b6aHKOBa CMeTKa, CK/loYeH mexagy Kaptoabprkatens u
baHkara.

11.3. 3a cknoYBaHETO Ha AOroBOp 3a M3JaBaHe Ha naaTeXHa
KpeanTHa KapTa, KapToabpKaTenar cneaBa 4a e CKAYMA ¢
baHKaTa AoroBop 3a NpeaocTaBAHE Ha KpeaWUTEH JIMMMUT,
YCBOABAH 4Ype3 nnateXxHa KpeguTHa KapTa U Aa e TUTYAAp Ha
naaTeXHa cMeTKa.

1.4. Kbm cmeTknTe, nocovyeHun B un. I1.2., baHKaTa n3pgasa
nnatekHa AebuUTHa KapTa Ha TUTYAAPA Ha CMETKaTa,
CbOTBETHO HA 3aKOHHMA NPeACTaBUTEN HA TUTYAAPA, KOraTo
TUTYNAP e rpugmyecko nvue. baHkata moxe no cBoA



npeueHKa ga v3gage nosede oT eagHa njaTtexHa aebuTHa
WM KpeauTHa KapTa Ha cboTBeTHUs KapTogbprkaten unu
OONBbNHUTENHU NNATEXHU AEOUTHU MU KPeAUTHU KapTu Ha
onpegeneHn ot Kaptoabp:katens ¢U3MYECKM uua,
(,donbAHUTENHM KapToabprKatenn”), KaTo
KapTogbpskaTenatT wvma npaBo Jda onpegenn, (u
BMNOC/NeACTBUE A NPOMEHA Ype3 NoAaBaHe Ha 3aABNEHME MO
obpasey, Ha baHKaTa), AMMWTM 3a M3BbBPLIBAHETO Ha
nnaTeXxHu onepauuu oT JonbaHuTenHute
KapTogbprkaTenu.  [JonbAHUTENHUTE  KapToabprKaTenu
MoraT Aa M3BbPWBAT BCUMYKM BMAOBE MAATEXHU W
HenNaTeXHW YCAyrn, nocoYyeHM B Hactoawmte O6wm
ycnoBua 3a cmeTka Ha Kaptogbpxkatensa — TUTYyAAp Ha
CMeTKaTa W cpeactBata MO CbOTBETHATa CMeETKa Wan
CbOTBETHO HAa KPeaAUTHUA IMMWT CbINacHO AOrOBOpPUTE MO
un. 1.2, n un. 1.3, KaTO BCUYKM TaKCM U KOMMUCUOHHMW,
ObMKMMKM Ha bBaHKaTa 3a onepauuuTe, M3BbPLBaAHM C
OOMbAHUTENIHUTE NNATEXHM KapTW, Ca 3@ CMeTKa Ha
KapTogbprkatens — TUTynap Ha CMeTKaTa.

11.5. BaHKaTa M34aBa NAaTEXHU 4eOUTHN U KpeaUTHN KapTu
C Nnoroto Ha MexagyHapoaHUTe KapToBWM OpraHMsauum
(MKO) Visa n Mastercard cneg, noanvcsaHeTo Ha 4OroBop
no un. I.2 nan un. 11.3. c KaptogbprKatena.

lll. MnatexHU, HenNaTEXHM WU CNPaBOYHM onepauum,
M3BbPLUBAHU C u3gaBaHU OT baHKaTa naaTeXXHW KapTu.
Pa3peluaBaHe Ha NiaTeXXHU onepauuu.

111.1. C usgaBaHuTe oT baHKaTa NaaTeXXHU KapTKU moraT aa ce
M3BbPLLUBAT CAEAHMTE NAATEeXHM onepaymm:

I1l.L1.1. TerneHe Ha napu B 6poi OT TepPMMHANHMU
ycTpoictea ATM, 0603Hau4eHUn ¢ TbproBckuTe 3HauM Ha Visa
unn Mastercard M KOHKpeTHO 0603HauyeHuMe Ha BuAa
(TbproBckata mapka) Ha niaTexHaTa KapTa, M34afeHa Ha
KapTogbp:katena uam Ha [JonbAHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B Bpoi Ypes TepMUHANHN
yctpoictea MMOC, obcnyBaHM OT 6aHKa MaM ¢MHaHcoBa
MHCTUTYLMA, 0BO3HAYeHM C TbProBCKUTE 3HaLM Ha Visa uam
Mastercard M KOHKpeTHO o0603HayeHMe Ha BuZAa
(TbproBckaTa MapKa) Ha niaTexkHaTa KapTa, u3gaZeHa Ha
Kaptogbp:katena nnm Ha JonbAHUTENHUA KapToabpIKaTen;

[11.1.3. 6e3KacoBO NnallaHe Ha CTOKU U yCAyrn npu
TbProBuu Ypes TepMmuHanHu yctpoiictea MNOC, 0603HayYeHn €
TbProBCcKUTE 3Hauu Ha Visa uam Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKkaTa MapKa) Ha niaTexxHara
KapTa, u3gageHa Ha KapTtogbpxkatena wam  Ha
JonbnaHuTenHua KaptToabprKaTen;

111.1.4. 6e3KacoBo naawaHe Ha CTOKU M yCayru npwm
Tbprosuu B MIHTepHeT, NnpMemallm naawaHmA c Kaptu Ha Visa
nnn Mastercard n cboTBETHO € BUAA (TbproBckaTa Mapka) Ha
nnaTexHaTa KapTta, u3gazeHa Ha Kaptoabprkatena uam Ha
JonbAHUTENHUA KapToAbpKaATEN;

I11.1.5. npexsbpaAHe Ha cpeacTBa HAa TEPMUHANHO
yctponicteo ATM, obcaykBaHo oT bBaHkata mexay
npeABapuTeNIHO  MOCOYEHUM  MNATEXHW  CMEeTKM  Ha
KapToabp:kaTens, cBbp3aHu ¢ 4ebUTHa nnaTekHa KapTa;

I11.1.6. BHacAHe Ha TepMMHaNHKU ycTponcTBa ATM,
obcnyxkBaHu oT baHKaTa, Ha napu B 6poit 33 3axpaHBaHe Ha

NnnaTexHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracaBaHe Ha 3a4b/IXKEHUS, NPOU3TEKN
OT M3BbPLIEHW NAATEXHM onepauumn C NaaTexHa KpeauTHa
KapTa (3a TepmuHanHu yctpoictsa ATM, Kouto pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

I11.1.7. 3annalaHe Ha BUTOBU U APYrM CMETKU KbM
onpeaeneHun oT baHKaTa fOCTaBYMLM HA CbOTBETHUTE YCAYTU
111.2. C BCUYKM n3gaBaHu OT baHKaTa naaTeXKHU KapTu morat
[a Ce M3BbPLIBAT TPaH3aKuuKn B pexxnum on-line, npu Koito
BCAKa oOnepaumMa C nnaTexHaTa Kapta ce ogobpsea oT
aBTOPM3aUMOHHaATa cucTeMa Ha baHKaTa, Kbm KOATO upes
TeNEeKOMYHUMKALUMOHHA Cpefa € CBbP3aHO TePMMHAIHOTO
YCTPOWCTBO, OT KOETO Ce M3BbPLUBA TPAH3aKLMATA.

I11.3. C nnaTexHW KapTu, Hocelwm foroto Ha Mastercard u
Visa moraT fa ce U3BbpLIBAT TPaH3aKLuMK B pexum off-line,
NPV KOWTO He ce n3nckeBa o4o0bpeHMe OT aBTOpU3aLMOHHaTa
cuctema Ha Mspatend, oo onpegeneH AMMNUT, onpeseneH oT
cvotBeTHaTa MKO. Mpu TpaH3akumm B pexunm off-line moxe
[a ce [JOoMnycHe HajgulwaBaHe Ha pasnoJsiaraemarta
Ha/MYHOCT MO  MJaTe)HaTa CcMeTKa  (HepaspelueH
0BbpAPadT) MM CLOTBETHO HA KPEAWUTHUA TUMUT.

l1l.4. C nnatexHu Kaptu Visa n Mastercard, pasnonarawm c
6€e3KOHTaKTHa byHKUMOHANHOCT, Ha TEPMUHANHU
yctpoitictBa MOC UM TepmuHanHuW ycTpoiictea ATM,
0603HaYeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

byHKUMOHanHoCT ’))), morat da ce uM3BbpwBaT U
6E3KOHTAKTHM NIATEXHM onepaumu, ypes AobankasaHe Ha
KapTaTa [0 CbOTBETHOTO YCTPOUCTBO. bBe3KoHTaKTHaTa
GYHKUMOHANHOCT Ce aKTMBMpa Ccnes, WM3BbPLUIBAHETO Ha
NMbpBaTa KOHTaKTHA TPaH3aKLUMA C KapTaTa U BbBEXAAHEeTo
Ha MUH.
I11.5. Be3KOHTAaKTHUTE nANaWaHuA Cce OCbLLEeCcTBABAT Ha
TeputopuATa Ha Penybauka bbarapusa fo onpegeneHvsa ot
MKO u BaHkaTa AMMWT, a B 4YyKbMHa - A0 AMMUT 3a
CbOTBETHaTa CTpaHa, 0406peH oT MKO M AocTaBuMKa Ha
NAATEXHWU ycayru, obcny»Keall, TEPMUHANIHOTO YCTPOMCTBO,
6e3 BbBexKaaHe Ha MUH.
I11.6. MnawaHnAa B pasmep Hag AMMUTUTE NO NPeaxoaHuA
U/leH ce OCbLLEeCTBABAT WM NO OE3KOHTAKTEH HAYMH WU
KOHTaKTHO (C moctaBsHe/mpoKapBaHe Ha KapTtaTta B/npes
MOC TepMMHaNHO YCTPOWCTBO), cCrnopes W3UCKBaHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NaalWaHeTo Ce M3BbPLUBA C/el BbBeXKAaHe Ha npasBu/ieH
NMNH ot cTpaHa Ha KapTogbp)Katenda, CbOTBETHO Ha
JonbaHutenHua KaptTogbprKaTen.
111.7. C usgaBaHuTe oT baHKaTa NaaTeXHU KapTKU moraT aa ce
W3BBPLUBAT CAeAHMTE CNPABOYHU U HENNATEXHM onepaumu:

lI.L7.1. CnpaBka 3a 6anaHC no nnaTeXkHa
CMmeTKa/pasnosiaraem KpeguTeH IMMUT;

I11.7.2. CmaHa Ha NMWH kog;

I11.7.3. MocnegHn neT onepauum C NJaTexHaTta
KapTa;

11.7.4. Opyrn cnpaBoYHM onepaumu.
11.8. KaptogbpKatenar, CcboTBETHO [ONbAHUTENHUAT
KapToabprKkaTen paspellaBa U3BbPLUBAHETO HA NAATEXHU
onepaumu € NaaTeXXHaTa KapTa, KaKTo cieaBa:



111.8.1. TerneHe Ha napwu B 6poi OT TePMWHANHMU
yctpoinctea ATM u TepmuHanHm yctpoiictea MOC — upes
BbBeXgaHe Ha NNH;

111.8.2. Nnpn 6e3KacoBO NJallaHe Ha CTOKM U yCayru
Ha TepmuHanHu yctpolictea MNOC — ype3 noanuc BbPXY
pasnuckata ot MOC u/unu BbBexaaHe Ha MUH;

111.8.3. npu naawaHus 6e3 GpM3MYecKo HaimMumne Ha
nnaTeskHaTa KapTa — 3a NOPbYKM Mo nowa/TenedoH — upes
BbBexaaHe Ha CVC2/CVV koa;

.8.4. (u3am. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpU3NYecKo Hanmume Ha
nnaTeXHaTa KapTa 3a MJallaHe Ha CTOKM W yCayru npu
WHTEpPHEeT Tbprosuu, Kouto He noagbpKat 3D Secure
NMPOTOKO/, MO3HAT NOJ TbproBcKaTa MapKa “Visa Secure”
unn “Mastercard ldentity Check” — ype3 BbBe)KAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BalMAHOCT, TPULMPpPEH KoA,
oTrneyataH Ha rbpba Ha KapTaTta (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

111.8.5. (u3am. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuU3nYecKko Hanmume Ha
nnaTexHaTa KapTa 3a MJallaHe Ha CTOKU U yCayru npu
MHTEpHeT Tbprosuu, nogabvpawm 3D Secure npoTtokon,
nMosHaT nog TbproBckata Mmapka “Visa Secure” wam
“Mastercard Identity Check” —no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBuA.

111.8.6. pobnukaBaHe Ha nnaTe)kHaTa KapTa W
no/syyaBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBLP}KAEHME
33 npuemaHe Ha HapexgaHeto (nNpu 6e3KOHTaKTHO
onepauumM Ha TepmuHanHu yctporctea MOC wuam ATM,
O3HaYeHW C Noroto 33 6OE3KOHTaKTHM onepauuu,) Ao
onpegeneH cbrnacHo yn. lll.5. makcumaneH pasmep.

I11.8.7. CNpaBOYHUTE M HEMIATEXHN onepaLmu no

yn.lll.7. ce n3sbpuBart cneq sbeexagaHe Ha MNMNH.
111.9. MnaTexHUTe HaperKAaHusA, nofdafeHu NoCpeacTBOM
M3M0/3BaHEeTO Ha MN/aTeXHa KapTa, Ce M3NbaHABaT Mo
XPOHO/IOMMYHUA pes, Ha NoCcTbnBaHETO UM 3a obpaboTka B
cuctemata Ha baHkarta. MNogageHo nnaTtexHoO HapexaaHe
NoA/ieXM Ha U3Nb/HEeHWe OT baHKaTa, camo aKo CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAUM4yHOCT Mo
nnaTeHata CMeTKa, CbOTBETHO A0 pasmepa Ha
pa3nonaraemusa KpeauteH AUMUT U 4O onpenesnieHuTe OT
baHKaTa TpPaH3aKLUMOHHM JMMWUTM 3@ W3BbLPLIBAHE Ha
naaTeXxHW onepaunmn ¢ 6aHKOBU NAaTEXHM KapTU, NOCOYEHU
B Tapudara.

IV. U3spaBaHe M npeusgaBaHe Ha NAATeXHU AEBGUTHU M
KpeAuTHU KapTu. NepcoHaneH naeHTuGUKaLMoHeH Homep
/NNH/.

IV.1. baHKaTa “3f4aBa CbOTBETHaTa MnaTeXHa Kaprta/u Ha
6a3a nognucanua c Kaptoabp:katens gorosop no yn. 11.2. n
yn. 1.3, B cpoK OT Tpu paboTHM AHM OT partata Ha
noAnncBaHeTo Ha Jorosopa.

IV.2. KapTaTta ce nsgasa 3a onpegesieH CPOK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy AvLeBaTa CTpaHa Ha
KapTaTa, KOMTO M3TUYa B MOCNEAHUA KaneHOapeH AeH Ha
nocovyeHuna mecell,.

IV.3. Bcaka m3pgasaHa oT baHKkata nnateHa aebutHa u
KpeauTHa KapTta e MnepcoHanMsmpaHa C WMMeTO Ha

cboTBeTHMA  KapToabpikaTen,  pasnosoXKeHO  BbpXy
AvueBaTa CTpaHa Ha KapTaTa, CbOTBETHO C WMMETO Ha
IOPMANYECKOTO /ML, CTPAHa NO AOroBopa 3a U3gaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.) baHKaTa
M3gaBa CbOTBETHATa N/aTeXXHa  KapTa 3aefHO ¢
NepcoHanu3nMpaH Kog 3a CUFYPHOCT - 4eTupuumbpeH
MepcoHaneH WaeHtndpukaumoHeH Homep /[MUH/, kaTo
OCUTypsABa 3aMasBaHeTO My B TallHa OT BCUYKKU NMLa,
Pa3IyHK oT KapTtoabprkatens, CbOTBETHO oT
JonbAHUTeNHWA KapToabpKATEN Ha CbOTBETHATa NAaTeXHa
KapTa. Mpu BbBeEXAAHE Ha TpWU NocaefoBaTeNIHM MbTU HA
norpeweH MWH, nnate)HaTa KapTa ce 6/10Kkupa, KaTo 3a
nebnoknpaHeto M M u3gaBaHeTo Ha HoB  [WH,
KapTogbp:katenar cnegsa Aa nogane NMCMEHO UCKaHe [0
baHKaTa — B KNOH Ha baHKaTa nau 3asaBka npe3 KoHTaKTHUA
LEeHTbpP 3a KAneHTH (3a KapTtogbpxkaTtenu no yn. 1.1.1.) uam
3anaBKa npe3 [OurutaneH [opTan 3a 6OM3HEC KAWEHTH,
poctbrneH B OHNariH baHKMpaHeTo Ha BusHec KAMEHTH (3a
KapTogbpxaTtenm no un. 1.1.2.).

IV.5. MNMWNH ce npepocTtasA, KakTo cneaga:

IV.5.1. Ha xapTvMeH HoOcuTen nNpu  U3PUYHO
NnocoyBaHe Ha TO3M HaYMH Ha nony4yasaHe. [pu nonyyasaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenar, CbOTBETHO
JonbAHUTENHUAT KapToAbprKaTen caesBa Aa NpoBepu Aanu
HOMepbT, OTMeYaTaH Ha /iMueBaTa CTpaHa Ha MJaTeXKHaTa
KapTa, CbOTBETCTBA HAa HOMepa, NnocoyeH B naunkKa ¢ NMUH. Mpu
HecboTBeTCcTBMe baHkaTa usgasa Hos [MUH 3a cBoA cmeTKa,
KaTo npu nony4yaBaHeTo My ce npujiara CbOTBETHO
YyroBOpeHoTOo B HacToAwMA uyneH. [pu cboTBeTCTBUE,
KapTogbprkatensr, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTes, nosiara NoAnNuc B CbOTBETCTBALLMTE NoseTa
B [lOrOBOPa 33 M3JaBaHe Ha CbOTBETHATa MN/1aTeXHa KapTa B
NPUCHCTBMETO Ha CNy>KMTeN Ha baHKaTta, KaTo No TO3M HauYuH
NoTBbP)KAaBa NONY4YaBaAHETO HA KapTaTa M CbOTBETCTBALLMA
m MWUH ¢ nognuca cM M HOCM NbAHA OTFOBOPHOCT 3a
0na3BaHeTo Ha NoMyYyeHaTa KapTa M TallHaTa Ha Noay4yeHaTa
MHPOPMaLMA, OTHACALLA Cce 40 NON3BAHETO W.

IV.5.2. u4pe3 TekctoBo (SMS) cboblieHue,
usnpaTeHo Ha MmobuneH TenepoH, MNOCOYEH JIMYHO OT
Kaptogbpkatena npesg baHkata. B 103M  cayvait
KapTtogbprkatensr, CbOTBETHO JonbaHutTenHmat
KapToabprKaTen m3anpaula TekctoBo (SMS) cbobuieHue Ha
nocoyeH ot baHKkaTa Homep, cbabpXKaLl, NpefoCTaBeEHU MYy
oT baHKaTa npu noJsiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTnduKaunoHeH Kog ¢ 90-aHeBeH CPOK Ha BaAUAHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabp:KaTtensa, CbOTBETHO OT
JonbnHutenHua KapToabpKaTten TEKCTOBO (SMS)
cbobuieHre, baHKaTa usnpata TekcToBo (SMS) cboblueHue,
cbabpxawo MANH. Mpu BbBexaaHe Ha TPU MbTU Ha rPeLIHU
KozoBe, u3npawaHeTto Ha MUH ce 6nokmpa. N3npalaHeTo
Ha MWH upe3s TekcToBo (SMS) cbobLLeHNe e Bb3MOMXKHO CamMo
Ha Homepa, ob6cCAyXKBaHM OT ObArapCcKU  MOBUIHU

onepartopu.
IV.6. (M3m. Ha 08.02.2021r., B cuna oT 15.02.2021r.)
KapToabpikatensr, CbOTBETHO [OoNbAHUTENHUAT

KapTogbprKaTen, Mma npaso, Ypes NMMCMEHO UCKaHe B KNOH
Ha baHKaTa nam ype3 KOHTAKTEH LEHTbP 33 KAMEHTU, Uaun



npe3 OurutaneH noptan 3a 6uM3HeC KAMEHTW, Aa MOUCKa
n3pasBaHeto Ha HoB [IMH Ha xapTumeH HocuTen uaun
npensgaBaHeTo Ha KaptaTta ¢ WH Ha xapTueH HocuTen.
baHkaTa uspgasa Hos NMNH Ha xapTMeH HOCUTeN, CbOTBETHO
npeunsgasa KapTaTta ¢ [MMH Ha xapTueH HocuTen, B CPOK OT
Tpu paboTHW AHWM OT AaTaTa Ha NofaBaHe Ha MCKaHeTo, 3a
KoeTo KapToabprKaTenaT AbAXM Takca cbraacHo TapudaTta
Ha baHkarTa.

IV.7. baHKaTa npeuspasa nnatexHata Kapta v MMUH npu
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTo KapTaTa MoXe Za
6bae nonyyeHa ot KaprogbpikaTens,  CbOTBETHO
JonbaHUTenHua KaptoabpKaten B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/ZMAHOCT Ha cTapaTta KapTa. baHkaTa cv 3anas3sa
npaBoTO Ja He npeusgage Kaptata no cBos cobcTBeHa
npeueHKa, WM Ha OCHOBAHWA, NpPeABUAEHN B CbOTBETHUA
L0roBOpP 33 M34aBaHe HA NJaTeXHa KapTa WauM B Opyru,
ckntoveHu ¢ KapToabpkaTensa 4OroBopu, Kato B TO3M Cayyan
[0roBOpbT 33 CbOTBETHATA NATEXHA KapTa ce NpeKkpaTasa,
CYMTAHO OT AaTaTa Ha M3TUYaHE HA CPOKa M Ha BaNNMAHOCT.
IV.8. B cnyyair 4e KapToabp)KaTenar, CbOTBETHO
JonbAHUTENHUAT KapToabpiKaTen, He ce ABWM Aa MNOAYYMU
nnate)kHaTta Kapta v MWH (Ha xapTueH HocuTen) B CPOK OT
TpM Meceua OT M34aBaHeTO MM, CbOTBETHO OT
npeunsgaBaHeTo MM, baHKaTa rv yHuLL0XKaBga.

IV.9. KapTtogbp)Katenar, cboTBeTHO [ONbAHUTENHUAT
KapTogbprKaTen, e ANbXeH aa ysegomun baHkata nucmeHo
unn 4ype3 KOHTaKTHMA LEHTbp 33 KAMEHTW U Ja NOMUCKa
npeunsgasaHe Ha naaTexkHaTa Kapta u MNH npegun nstnyaHe
Ha CpOKa M Ha Ba/MAHOCT, B C/Ay4al Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoicteo ATM, wusrybsaHe,
YHULLOXaBaHe WM NPOTMBO3aKOHHO OTHEMaHe Ha KapTaTa
M CbOTBETHO Aa NOMYyYN HOBATa NAAaTEXKHa KapTa.

IV.10. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020 1. M3M. Ha
08.12.2023r. , B cunia ot 08.02.2024r.,) CKAo4YBaHETO Ha
[O0roBop 3a U3gaBaHe Ha NAaTeXHa KapTa U NoayyaBaHeTo
Ha u3gageHuTe nnaTeXHu Kaptyu u MNH ce ocbliecTBaABaT
camo anmdyHo ot KaptoabpKatens, CbOTBETHO OT
JonbnHutenHna KapTtogbpkaten. baHkata no csoA
npeueHKa Moxe fa npuMeme CKA4YBaHETO Ha AO0rosop OT,
CbOTBETHO Aa Npejaje nsgageHuTe naatexHn kaptm n NMNH
Ha NB/IHOMOLLHMK, KaTo TOM cnefBa Aa € YNb/JHOMOLLEH C
MbJHOMOWHO Mo obpasel, Ha baHKaTa, CbCTaBeHO npep,
6aHKOB CNYXKUTEN, AN C U3PUYHO MBAHOMOLLHO, 3aBEPEHO
OT 6BArapckM HOTAPUYC UAKN B BBATAPCKO AMNIOMATUYECKO
WAN  KOHCYNCKO  NpPeaCcTaBUTENCTBO B YyKbuMHa W
npencTaBeHo B baHKaTa 3a MbpBM NbT B CPOK HE NO-Ab/IbI OT
5 (nmeT) roguHM OT pJata  Ha 3aBepsABaHETO  My.
MbnHOMOWHOTO ce npeactaBa OT MbAHOMOLWHUKA B
OpuUrnuHan, 3aefHo C BanuMAeH AOKYMEHT 3a CaMOJIMYHOCT,
NnocoYeH B MbJHOMOLLHOTO. baHKaTa Mma npaBo Aa OoTKa)ke
Aa npueme NbJIHOMOLLHO, aKO NO HelHa NpeLeHKa 06xBaTbT
Ha NpeAcTaBMTENHATA B/IACT HA YMb/JHOMOLLLEHOTO /INLEe He
e aedMHNPaH ACHO 1 HEeABYCMMUC/IEHO U/UN MPU CbMHEHNE
B PEeAOBHOCTTa Ha MbJHOMOLWHOTO U/UM MPU HaNMYME Ha
Apyrn obctoAaTenctsa no npeueHka Ha baHkata. C
noanvceaHe Ha JOrosopa 3a M3gaBaHe Ha CbOTBETHaTa
nnatexHa Kaprta, KaproabprkaTtenat peknapupa, ve e
yBEOOMEH U Ce CblNacABa, Ye B CAyvyall Ha npejaBaHe Ha
nnatexHata Kapta wu/mam  MWUH ot bBaHvkata Ha
MbJHOMOLWHWK, TOM  HOCM  BCUYKM  PUCKOBE  OT

Hernosay4yaBaHeTo MM MO BUHA Ha NbIHOMOLLHWUKA, KaKTO 1 OT
€BEeHTYa/IHO M3BbpLUBaHE Ha OMepauun C NaaTexHaTa KapTta
OT MbJIHOMOLLHWKA UK OT TPETO nLE.

IV.11. baHKaTa He npegocTasa MNH ypes SMS Ha mobuneH
TenedoH, nogageH OT yNmbAHOMOLEHO anue. MoBbunHuaT
TenedpoH Ha Kaptoabprkatensa cnegsa ga 6vae noganeH B
baHKaTa AM4HO OT Hero, B npotuBeH cnyyanm [MUH ce
npenocTaBa Ha YNMb/IHOMOLEHO CbINAaCHO NPeaxXoAHUA YieH
ZnLe camo Ha XapTUeH HocuTen.

1V.12. o oTHOWeHWe Ha naaTeXKHa KapTa Ha [lonbaHuTeneH
KapTogbpkaTen, npu 3aasasaHe Ha NMWH no SMS, MUH ce
nonyyasa Ha MmobunHuAa TenedoH Ha [JdonbaAHUTENHMA
KapToabprKaTen, nogageH npu peructpauuara my B baHkara
CbBMECTHO OT Hero 1 Kaptoabprkatens.

1V.13. Mo n3prMyHO UCKaHe OT cTpaHa Ha KapTtogbpkatena u
33 HeroBsa cMeTKa U cnepj npeweHka Ha baHkaTa, nnatexHara
KapTa u MWH moraT ga 6baat M3npaTeHn c Kypuep B
Yy»Kb6MHa C ABe OTAe/IHN NPaTKKM, KaTo KapTaTa ce akTMBMpaA
cnep, nony4vaBaHeTo B 6aHKaTa Ha MOMbAHEH W NOANMUCAH
NpOTOKON oT Kaptogbprkatens, yAocToBepABaLy,
nony4yaBaHeTO Ha nnaTexHarta KapTta u MUH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.).
B cayyante no un. IV.1 n un. IV.9., N0 U3pMYHO MCKaHe OT
cTpaHa Ha KapToabpxkaTenda w cpelly 3aniallaHeTo Ha
TaKca, nocoyeHa B TapudaTta, baHkaTta gocTassa usgaseHaTa
nnatexHa aebutHa KapTa, 3a KosaTo MNUH ce npegocTtass no
pega Ha uyn. 1V.5.2,, Ha Kaptogbpxatena, CbOTBETHO Ha
JonbnHutenHma Kaptogbp:katen no ya. 1.1.1. Ha Bb3pacT
Hag 18 roauHu upes Kypuep Ao agpec B Penybnuvka
bbnrapua, nocoueH oT cTtpaHa Ha Kaptoabpxkartensa. 3a
uenMTe Ha [OCTaBKaTa Mo MPeaxoAHOTO U3peyeHue,
KapTogbpkatenar cnegsa Aa NpefocTaByM TOYeH ajpec
(nowLeHcKn Koa, HaceneHo MACTO, KBapTan, yauua, Homep,
610K, BXOA, eTax, anapTaMeHT).

IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
[Mpu goctaBka no pega Ha yn. IV.14, nnateXKHaTa KapTa moxe
na 6baoe nonyyeHa camo nAMYHO oOT Kaptozbprkatens,
CbOTBETHO OT  [JonbAHUTENHUMA  KapToabpXKaten w
aKTMBMpaHa ¢ obaxkgaHe [0 KOHTaKTHMA LEHTbp 3a
KnveHTn. lNonyyaBaHeTo Ha KapTaTa ce ygoctoBepaBa C
noAnuMcBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapTtoabpkartens, CbOTBETHO Ha JdonbaHutenHua
KapTogbpiKaTes.

IV.16. (HoB, npueT Ha 07.12.2020r., B8 cuna ot 15.12.2020r)
3a uenuTe Ha yAoCTOBEpABaHE HA CaMOJIMYHOCTTA Ha
KapTtogbprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen U Ha AOCTaBKaTa Ha KapTaTa, KypuepbsbT e
OMNpPaBOMOLLEH [Aa M3WCKA MOKa3BaHe Ha TexeH BanuAeH
OOKYMEHT 3a CaMOJINYHOCT, a KapToabpKaTenar, CbOTBETHO
JonbaHUTenHUAT KapToabprkaten, cnepsa Aa NOTBbPAM
[OCTaBKaTa Ha KapTaTa, KaTo BMuwWe TpUTe CU MMeEHa B
obpaTHaTa pa3nuCcKa 1 NoJIoXKM cOBCTBEHOPBYEH NOANMC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyyalt Ha nNocoyeH Hemb/ieH WM HeToveH ajpec 3a
[OCTaBKa OT CTpaHa Ha KapToabpKaTena, KakTo M Korato
KapTtogbpratensr, CbOTBETHO JonbaHutenHuat
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHMUA ajpec,
baHKaTa He HOCWM OTrOBOPHOCT 3a A0CTaBKaTa Ha KapTtaTta. B
Tesu cayyam Kaptogbprkatensr, CbOTBETHO
JonbAHUTENHUMAT KapToAbpKaTesn, Mmorat ga nosyyart
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npunara CbOTBETHO Y.
IV.8.



V. MNpasa 7] 3aAbNXKeHuA Ha
Kaproabprkatena/LonbaAHUTENHUA KapTOabpIKaTen.

V.1. KapTogbprKaTenar, CcboTBETHO JONbAHUTENHUAT
KapToabprKaTtes, (Korato e NpUA0XKMMO), MMa NpaBso:

V.1.1. g2 n3bpluBa NAATEXKHUTE, HENNATEXHUTE U
CNpaBOYHUTE YCAYTM WU OMepauum C naaTexkHaTa KapTa
Cbl1aCHO NMOCOYEHOTO B HactoAwwmte O6wM Ycnosus u B
[0roBOpa 3a M3[aBaHe HA CbOTBETHATa MiaTeXHa KapTa u
0,0 pa3Mepa Ha pa3no/siaraemarta Ha/IMYHOCT Mo naaTeXKHaTa
CMeTKa, CbOTBETHO [0 pa3mepa Ha pasnonaraemus
KpeauteH AMMUT W Ao onpegeneHute oT baHkaTa
TPaAH3aKUMOHHM JIMMUTM 33 U3BbBPLUBAHE Ha NAATEXKHMU
onepauum ¢ 6aHKOBM NJATEXHW KapTu, MOCOYEHU B
TapudaTa nnm onpegeneHm ot Kaptoabpratens B 4orosopa
3a M3gaBaHe Ha CbOTBETHATa NAATeXHA KapTa;

V.1.2. pa onpegena NAMMMTM Ha nNnawaHe c
NAaTEXHU KapTy;

V.1.3. pa noucka O610KMpaHe, CbOTBETHO
nebnokupaHe, Ha nJaTeXHaTa KapTa, BK/AYUTENIHO B
cnyyvamTe no yn. VI8 ot HacToAwmTe O6Wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 ., B cuna ot 30.03.2021 r.)
[a Noucka usgasaHe Ha Hos MWH Ha xapTueH HocuTen unum
npeunsgasaHe Ha NNATeXHA KapTa C e/IeKTPOHHA A0CTaBKa Ha
NMAH no SMS npu 3abpaBaHe Ha CblECTBYBAWMA U Aa
npomeHsa MNMNH Ha TepmuHanHo yctporicteo ATM Ha BaHkaTa
AN Ha Apyrn 6BbArapckm BGaHKM 3a KapTu CbC CUCTEMEH
onepatop BOPUKA; pa cb3gage nam npomeHa 3D cTtatuyeH
CEeKpeTeH KOJ, 33 Lue/unTe Ha M3BbPLUBAHE Ha NaTeXHWU
onepaumu no un. 11.8.5 n un. VII.2 ot HacToAwmTe O6wWwM
ycnoswus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oOT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LEHTbP 3a
KNMEHTU WAN B KAOH Ha baHkata wam npes AdurutaneH
nopTtan 3a bu3Hec KAMEHTU efHOKPATHO OTB/NOKMpaHe Ha
ycanyrata MWMH  no SMS npu rpewHo BbBeAeH
aBTEHTUKALMOHEH U/MAKn naeHTUOUKALMOHEH Koa;

V.1.6. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) aa noucka nNUCmeHo wau 4ype3 KoHTaKTHUA
LEHTbP 33 KAMEHTU UK Npe3 JurutaneH nopTtan 3a 6usHec
K/IMEHTU M3aaBaHe Ha HOBA M/1IAaCTMKA Ha MJ1aTeXKHaTa KapTa
npu wnsrybsaHe, YHULLOXaBaHe WM MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa M ga nojay4ym HoBaTa naactuka u MNMUH
Koa oT baHkaTa.

V.1.7. na nogasa Xanbu o baHKaTta, cBbp3aHu C
OTHOWeHMATa mexay baHkata u KapTogbprkatena no
M3aaBaHeTO M M3MOA3BAHETO Ha MJIaTeXXHaTa KapTa.

V.2. KapTogbpKaTenar, CboTBETHO JONbAHUTENHUAT
KapToAbpyKaTesn, (Korato e NPUIoXKMMO), € ANbIKEH:

V.2.1. pa M3non3sa NaatexHaTa KapTa camo JIMYHO
M CbrnacHo AJorosopeHute ¢ baHkata ycnosuAa 3a
N34,3BaHETO M U3MO3BAHETO I;

V.2.2. (v3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
M3M. Ha 25.05.2021r.,, B8 cuna ot 28.05.2021r. ) [a
npenoctaBu Ha baHKata Homep Ha mobuneH TenedoH
JINYHO WAN Ype3 NMBJHOMOLLHWUK C U3PUYHO MBIHOMOLLHO,
OTroBapAWO HA M3MCKBaHMATa Ha 4n. IV.10, B KoeTo e

NnocoYyeH HOMepPbT Ha MOBUAHUA TenedoH, Ype3 KOMTO Aa
nony4yasa MNWMH no SMS, BpemeHeH Koa 3a uenute Ha
cb3gasaHe Ha 3D cTaTMyeH cekpeTeH KoA NO pefa Ha
yn.Vil.2.1 ot HacTtoawmte O6bwm ycnoeus, 3D gMHamuyeH
CEeKpeTeH Kog, Kog 3a akTBauma Ha GyHKLMOHANHOCTUTE B
OBE Mobalin cbrnacHo onucaHoto B ya. VIL2.2.A — un.
VII.2.2.T. oT HacTosAwmMTe O6WM yCcnoBUA U O3 yBeAOMABA
He3abaBHO baHKaTa NpM NPOMAHATA Ha TaKa NpeAoCTaBeHUA
HOMep Ha MOBUIHUA cu TenedoH;

V.2.3. cnep, nonydasaHe Ha [WH pa ro cmeHnu
He3abaBHO Ha ATM TepmMMHaNHO YCTPOMCTBO Ha baHKaTa
WUAKM Ha Apyrn BbArapcku HGaHKM CbC CUCTEMEH OnepaTop
BOPUKA, KaTO YHULLLOXKM XapTUEHMA HOCUTEN UIN CbOTBETHO
aa wu3tpue SMS ¢ nosayyeHua nbpBOHayvaneH MUH wu
nepuoanYHO (NoHe BeAHbX Ha TPU Mecela) Aa MPOMeHSN
MUH;

V.2.4. npn npomsaHa Ha NUH pga nsnonsea Kogose,
KOUTO He CbAbpXKaT NopeaHn WUAM MOBTAPALLM Ce YUCAa,
poxaeun patn, umobpu ot EMH, tenepoHHM Homepa,
aBTOMOOGUAHM  HOMepa M Ap. nNofdobHM  necHo
pa3no3HaBaemu uam acounmnpanm c Kaptogbpkatena umcna;

V.2.5. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a He cbobLaBa U/MAn NpefoCcTaBA No KaKbBTO U Aa € HaUYMH
csoA NMNH, Homep Ha nNnaTeXHa KapTa, AaTa Ha Ba/IMAHOCT,
CVV/CVC kopa, 3D crtatnueH cekpeTeH Koa, 3D anHamumuyeH
cekpeteH Kog n 3DS MUH Koa Ha HeonpaBomoLleHW Anua,
BK/IIOYMTE/IHO Ha YIEHOBE HA CEMENCTBOTO CU UAW Ha ApYTU
CBOM O/M3KM UM POAHUHMU, U A B3eMe BCUYKM MEPKMU 3a
OrMasBaHe Ha Pa3KpMBAHETO MM npen HeonpPaBOMOLLEHMU
nvua;

V.2.6. (u3am. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Aa He 3anucea csoAa MUH, 3D ctatMyeH cekpeteH kKog, 3D
OVHamu4yeH cekpeTeH Kog u 3DS MNMUH Kop HUKbAE 1 aa He
M CbXpaHABa 3ae4HO C [MJATeXHaTa KapTa, M JAa
npegnpuveme BCUYKWU APYIM MEPKU C Ornep 3ana3BaHeTo um
B TallHa, BKAIOYUTENHO Aa HE M3M0/A3Ba eanH U cbly MNH-
KOZ, MNpOAbL/KMTENHO Bpeme, KaKTo W Ja  3akpusa
KnaBmaTypaTa Ha CbOTBETHOTO TEPMMHA/THO YCTPOMCTBO NpwU
BbBeXAaHe Ha MWH ¢ uen Hey3HaBaHeTO My OT TPETU ANL3;

V.2.7. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
ha ysegomaBa baHkaTa He3abaBHO cnep, y3HaBaHeTO 3a
YHUWOKaBaHe, 3aryba, Kpaxkba, npucsossBaHe wan
HepaspelweHa ynoTpeba, BKAOYMTENHO 3a HepaspelleHa
WM HETOYHO U3NbHEHA NIATEXHA ONepauusa C NaaTexKHaTa
KapTa, KaKTo M 3a y3HaBaHe Ha WH, 3D cTtatnyeH cekpeTteH
Kog, 3D guHamunyeH cekpeteH Koga u 3DS MNMWNH Kog oT TpeTo
NIMUe, KakTo WM B cAyy4ah Ha 3aryba Ha goctbn go
YCTPOMCTBOTO, HAa KOETO € MHCTaNAnpPaHo npunoxeHneto O6b
Mo6aitn npu M3nonsBaHeTo My No pega, NpeaBUAEH B Y.
yn. VIL2.2.A — un. VIL2.2.T. oT HacToawmTe O6WM ycnoeusa
ypes obaxkgaHe Ha TenedoHeH Homep 0700 117 17, nan
KpaTbK Homep *7171 3a aboHaTM Ha 6bArapcKnU MOBUNHM
onepaTopu unmn +359 2 483 1717 3a 0baxkgaHus oT YyKOUHa;

V.2.8. npn ocnopsaHe Ha M3BbPLUEHA C KapTaTta
niaTeXXHa onepauusa, ga yBegomu HesabaBHO cnep,
y3HaBaHeTo baHKaTa nNo HauuHa, NOCOYEH B NpeaxonHusA
ysieH U aa nonbaHn Popmynsp 3a peksamauma no obpased,
KaKTO M [a NpenocTaBA BCUYKU AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCNOPEHATa NNaTeXHa onepauus;



V.2.9. pa cbXxpaHABa Pa3NUCKM 33 M3BbPLLUEHUTE C
nnaTeXHata KapTa onepaumMm U NpuU MNOUCKBAHe Aa Iwn
npepocTasa Ha baHKaTa;

V.2.10. npw npobnemu c onepauua Ha ATM wnam
NOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa u ga He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobiema
OT AMLA, PAa3AUYHK OT TenePpoHHUA onepaTop Ha baHKkaTa;

V.2.11. pa ce noanucea, B Cay4Yaid Ye TEPMUHANDBT
ro U3MCKBa, BbPXy KBUTaHLMUTE 3a Npofaxkba nnu ternexHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHaN, NO HAUYMNHa,
KOMTO CbOTBETCTBA Ha MOAMMCA BbBPXY LOKYMeHTa 3a
CaMOJINYHOCT, C KOeTO YyAO0CTOBepsABa, Ye e CbriaceH ¢
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nermtMumupa C AOOKYMEHT 3a
CaMOJINYHOCT, NpM MNOMCKBAHE OT CTpaHa Ha Tbproseu,
npuemaly, naawaHua ¢ NaaTeXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkarta
npu NOBpeXAaHe AN YHULLOXaBaHe Ha NnaTexHaTta KapTa,
M3TMYaHe Ha CPOKa M Ha BaAMGHOCT, NPU MpeacpoyHa
M3MCKYEMOCT Ha W3NO0A3BaHWA KpeaguTeH JAUMUT WU
npekpaTABaHe Ha AorosBopa 3a 6aHKOBa KapTa MKW A0roBopa
3a NJ1IaTeXXHa CMEeTKa, KbM KOATO e U3JaZeHa KapTaTa He no-
KbCHO OT eAWH Mecel, OT HACTbMBAHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panoaabprKa no naatexkHaTa cu cMeTKa/u
CM HA/ZIMYHOCT 33 U3BbPLUBAHE HA NAATEXHUTE onepauuun ¢
nnaTeXHata KapTa M 3a 3anjawaHe Ha AbKUMUTE Ha
BbaHKaTa TaKCM M KOMUCUOHU, CbOTBETHO [a He NpeBuLLaBa
paspelweHns KpeguteH AMMUT MO KpeauTHATa MNaaTeXKHa
KapTa. AKo KapTtoabprkaTenatr pgonycHe cymaTta Ha
NoN3BaHWUTE NOCPEACTBOM NIATEXKHATA KapTa (BKAOUUTENHO
ypes [JOMbJHWUTENHA MNJaTeXHa KapTa) cpeactsa Aa
HagBMULWIM pasnonaraemata HaJMYHOCT MO MAaTeXKHaTa
CMeTKa, KbM KOATO e u3JafeHa nnatexHata KapTa,
CbOTBETHO [Aa HAaABMLUM paspelleHUs KpeauTeH JIUMUT,
baHKaTa Mma npaBoO A3 3a4b/IKM BCUYKM CMETKM Ha
Kaptogbpxatena npu  baHKkata cbCc cymata Ha
HaJBMWLIEHMETO, BK/OUYUTENHO, KoraTo e Heobxogumo —
ypes OTKynyBaHeTO Ha cpeacTBa MO CMETKMTe Ha
Kaptogbpatens B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkata B AeHA Ha
onepauuAaTa 3a KoeTo KaptoabprKaTtenat pasa CBOETO
M3PUYHO Cbracue ¢ NoANMCBaHe Ha CbOTBETHUA AOroBOp 33
nnaTeXHa KapTa;

V.2.15. (u3sm. wHa 08.12.2023r., B cuna oOT
08.02.2024r.) pga He uM3NON3Ba MNJaTeHaTa KapTa 3a
M3BbPLUIBAHE HA NAATEXHM onepaumm, CBbP3aHN NO KaKbBTO
M Ja € HauUMH C [edHOCTM € BUPTYasHW  Banytu
(KpunTOBaNYTM, BUTKOMHM M NP.) BKAOYUTENHO, HO HE Camo,
nAalWaHna KoM nNaatdopmm 3a TbProBUA C TaKMBa BanyTu.
baHKaTa Mma npaBo Aa OTKaxe Aa NpefoCTaBW NAATEXHU
YCNYru, BKAKOYUTENHO, HO HE CaMO, A3 OTKaXKe Aa U3MbJHU
naaTeXXHa onepauma C NaaTeXHaTa KapTa, KOraTo yCTaHOBMU
W/MNM MMa OCHOBaHMA Aa CMATA, Ye CbLaTa Ca CBbP3aHU CbC
CAENKN U OTHOLLEHMA CbC MU MO NOBOA Ha TaKMBA BanyTy,
TAXHaTa MOKYNKa, Npojark6a, obMeH M Tbprosus, KaTto He
HOCM OTFOBOPHOCT 3a npeTbpneHn ot Kaptoabpiatens
n/vnm ot JoNbAHWUTENHMA KaPTOAbPKATe N Bpeam, CBbp3aHm
C WY NPOU3TMYALLM OT AEUHOCTU C BUPTYASIHU BANyTU.

VI. MpaBa 1 3aabmkeHnA Ha baHkara.

VI.1. baHKkaTa ce 3agbaKasa:

VI.1.1. ga ocurypsAsa Bb3MOXKHOCT 33 U3BbpPLUBAHE
Ha NAaTeXHUTe, HenaaTeXXHUTe U CNPaBOYHU YCAYTU U
onepauuu € NnaTeHaTa KapTa CbriacHO YyroBopeHoTO B
HacToAwmTe O6LWM yCnoBMA U B [OrOBOPA 3a M34aBaHe Ha
CbOTBETHATA NiaTeXHa KapTa;

VI.1.2. pa npensgafe HOBa MaTeXKHa KapTa C HOB
NMWUH no SMS wuaun camo Hos MNMUH Ha xapTveH HOocuTen npu
3abpaBsaHe Ha MUH, WM B CAy4yalh Ha
nsrybsaHe/Kparkba/yHULWOKaBaHE WAM  Pa3KpUBaHE Ha
NepcoHannsnpaHuTe  3aWMUTHU  XapPaKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTO M NPU U3TUYAHE HA CPOKA M Ha
Ba/IMOHOCT CbIIACHO YrOBOPEHOTO B HactoAwmTe O6wm
ycnosus;

VI.1.3. pa ocurypm BpblLLAHETO nnu
npensgaBaHeTO Ha naTeXHaTa KapTa, B CaAyyYalh Ha
334bpXKaHe Ha nnaTexHaTa Kapta OT TepMUHANAHO
ycTpoiictso ATM;

VI.1.4. pa 610Kupa onepauuuTe C NaaTexHaTa
KapTa He3abaBHO cnep nosiydaBaHe Ha yBeAOMJIEHME OT
Kaptoabpkartens, CbOTBETHO oT JdonbaHutenHua
KapToabpKaTen, OTNpaBeHO Mo pega Ha ua. V.2.7 ot
HacToswmTe O6wWmM ycnosus;

VI.1.5. pa cbpeiicTBa 3a pelwaBaHe Ha C/lyyau Ha
OCMOpeHn nNANaTeXHW onepaumnm npu CBOEBPEMEHHO
ocurypeHa nbAHa  AOKYMeHTauuAa oT  KauveHta, B
CbOTBETCTBME C MpaBuaaTa Ha cboTBeTHatTa MKO wu
npoueaypute Ha baHKaTa;

VI.1.6. aa ocurypu HeAOCTbMNHOCT Ha
nepcoHann3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXXHaTa
KapTa 3a nua, pasanyHmn ot KaptoabprKaTtens, CbOoTBETHO OT
JonbaHutenHua KapToabprKaTten, 6e3  ToBa ba
ocBoboKaBa KapTtogbprkaTens, CbOTBETHO
JonbaHutenHus KapTogbprKaTes, OT 3a4b/XKEeHUATa My Mo
yn. V.2. ot HactoawmuTe 06K ycnosus;

VI.1.7 pa cbxpaHAaBa B 5-rogvweH  cpok
WHbOpMaLMA, KOeTo MO3BOJIABA MpocneasBaHe  Ha
onepauuuTe, U3BbPLUEHU C NAAaTeXHa KapTa;

VI.1.8. na cb3gage HeobxoaMmUTe TEXHUYECKU M
APYrv ycnoBusa 3a npuemaHe 6e3na1aTHO Ha yBeLAOMIEHUA OT
KapToabprkatens, CbOTBETHO oT JonmbnHutenHua
KapToabprKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
LEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTNPaBEHO B CPOK A0
18 meceua, cuMTaHO OT JgaTata  Ha  CbOTBETHOTO
yBegomneHve no yn. V.2.7, Aa npefoctaBu CbOTBETHUTE
[0Ka3aTe/CTBa, Ye e HanpaBeHO TakoBa yBeAOM/IEHUE;

VI.1.9. pa He wm3npawa WAM npeaocTaBA Ha
KapTtogbprkatens, CbOTBETHO Ha JonbaHutenHua
KapToabprKkaTen, HEeMouCKaHa NaaTeXHa KapTa, OCBeH B
cnyyYanTe, npenBuaeHn B HactoAwmTe O6Wwm ycnosus;

VI.1.10 (HoB, npwueT Ha 31.08.2020r., B cuna oOT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a ocurypasa Bb3MOXHOCT 33 Cb3aaBaHe U npomaHa Ha 3D
CcTaTMyeH cekpeteH Kog u 3DS MWH Koa, aa m3npawa 3D
OMHaMUYeH CeKpeTeH KoA, KakTo U Aa OCUrypu non3BaHeTo
Ha OYHKUMOHANHOCTUTE Ha npuaoxeHneto OBB Mobaiin B
cnyvyauTe M npum ycnosuAta, onucaHu B pasgen VIl ot
HacToAwmTe 06K ycnoBuA.

VI.2. baHKaTa uma npaso:



VI.2.1. pa onpegens MaKCMManHUTE  Cymu
(mmuTnTe) M/Man BpoAa Ha nAaTeHMTEe onepaumu,
M3BBPLUBAHM C KapTaTa 3a onpeaesieH nepuog;

VI.2.2. pa He AONyCKa M3BbPLUBAHETO Ha NAATEXHMU
onepaumu c naaTeXkHaTa KapTa, B Cly4ail Ha HaZBWULIaBaHe
Ha pasnofaraemMoTo Canfo No  M/aTeXHaTa CMeTKa,
CbOTBETHO MPW NPEBULLABAHE HA Pa3nosiaraeMma KpeguTeH
NMMUT MO KpeauTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/vnn 6poAa Ha nnaTexHWTe onepauun, B Ccaydald Ha
M3BbPLUBAHE Ha NAaTeXHM onepauun BbB BUCOKOPMCKOBU
AbpKaBu U/MAM TbProsuu, onpepeneHu Kato TakuBa Mo
npeueHKa Ha baHkaTta. Kaptoabp:KaTenat moxe ga nosyyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  MPeaxoAHOTO
uspeyeHne B KAOH Ha baHKaTa wam upes obaxkaaHe [0
KOHTaKTHMA LEHTBP 33 KANEHTH;

VI.2.3. no BCAKO Bpeme Aa npexsbpau (ueaupa)
M3UANO0 WAW YaCTUYHO B3EeMaHMATa CW MO [0roBopa 3a
npefocTaBAHE Ha KpeaAUTeH IMMUT Ha TPeTU NnLa;

VI.2.4. pa 610Knpa nnaTexHaTa KapTta B ciegHuTe
HeusyepnaTeaHo M3BPOEHU cayyYau: HapylwasaHe w/wmnau
Heunsnb/IHEHMeE Ha pasnopeabute Ha AOroBopa 3a M3aaBaHe
Ha CbOTBETHATa MJaTe)Ha KapTa M/MAn Ha HacToswmTe
O6wm ycnosma OT cTpaHa Ha Kaptoabpkatens n/wam Ha
JonbnaHutenHus KapToabpiKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nnaTeXHaTa Kapta Wau
CbMHeHWe 3a ynoTpeba Ha naaTeXHaTa KapTa C LLea Usmama;
3HAYUTE/IHO HapacHan PpPUCK OT Heu3Nb/IHEHWE Ha
334b/I)KEHNA 33 BpblLAHE HA M3MO0A3BaHUTE CymMuM MO
[OroBopa 33 nNpenocTaBAHe Ha  KpeauTeH  JIMMUT;
nonyyaBaHe Ha ysBegomneHne oT Kaptogbpkartens,
CbOTBETHO OT JONbAHUTENHMA KapToAbprKaTen No pesa Ha
yn. V.2.7. ot HactoswmTe O6WM YCIOBUS; NPU HAaNMYME HA
06EKTUBHU NPUYMHKM (KaTO, HO He camo, BK/OYBaHE Ha
naaTexHaTa KapTa B CMUCBK C KOMMNPOMETUPAHU NAATEXHU
WHCTPYMeHTK, nonydyeH oT MKO; Hanunume Ha paHHM 33
M3Mo/I3BaHe Ha KapTaTa Ha YCTPOMCTBa, 33 KouTo baHKaTa
uMa MHbopmaLma, Ye ca 6UAN 0O6EKT Ha MAHWUMNYNPaHE;
3a4bpKaHa NnaTeXKHa KapTa Ha TePMMHANHO YCTPOMCTBO
ATM; HanuMuMe Ha TexHudyeckm npobnem c naptTnaa
NNATeXHU KapTW; NpeacpoYHO MacoBO NpeusgaBaHe
nopagM MUrpauua KbM HOB CTaHZapT MM KbM HOBa
copTyepHa cucTema; Npu MoAy4yaBaHe Ha 3amnopHO
CbobLLeHMe 33 3anop Ha B3eMaHMATa M/UAM CMETKUTE Ha
KapToabprkatena B baHKaTa; no MCKaHe Ha
Kaptogbpkatens, CbOTBETHO ot  [JonbnHutenHua
KapToabpyKaTen B NpeasuaeHUTe B HacToAwmute O6WwM
YCNOBWA C/lydau UAU B APYTU JOTOBOPU, CKAKOYEHU MEXAY
baHkata un  Kaptoabpkatenda. baHkata yBegomsAsa
KapTogbp:katena 3a 6/10KMpaHeTo Ha
[0CTbNa/M3BbPLWBAHETO HAa MAATEXHM oOnepaumMm U 3a
NPUYMHUTE MO Bb3MOXKHOCT Npean 6J0KMPaHETO UM HaW-
KbCHO HeMnocpeacTBEHO cael TOBa, OCBEH aKO AaBaHeTO Ha
TaKasa MHopmaL s He e NO03BONEHO NOPaLM CbobpaxkeHuUA
33 CUTYPHOCT UK CMA3BaHETO HA HOPMATUBHU U3UCKBaHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapToabp:kaTens, paskputu B BaHKaTa cymu, AbAXKUMU ¢
BbB BpPb3Ka C M34aBaHETO M M3NON3BAHETO Ha MJaTexHaTa
Kapta oOT Kaprogbpxatena u/van  [JOMbAHUTENHUA
KapTogbp:kaTen, BKAOYMTENHO, KOraTto e HeobxoamMmo —
ypes OTKyMyBaHeTO Ha cpeAacTBa MO CMETKUTE Ha
Kaptogbp:katena B yyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B peHA Ha
onepauuATa.

VI.2.6. B cy4yalt Ha CbMHEHME 32 UAK NPU Hannune
Ha M3Mama WAW 3annaxa 3a CUTYPHOCTTa Ha naaTeXHa
onepauma C naaTeXHaTa Kapta MAM 33 camaTa naaTexHa
KapTa, 4a He paspelwn M3BbPLIBAHETO Ha MaaTeXKHaTa
onepauua, Kato u3npath  SMS  cbobueHne  Ha
KapTtoabpaTtens, CbOTBETHO Ha OOMbAHUTENHUA
KapTtoabprkaTten

VII. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxkHn onepauum B UHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cboTBeTHO Mastercard Identity Check, ca Tbproscku
MapKM Ha MeXAyHapoaHUTe KapToBM opraHusauum Visa
International u Mastercard Worldwide v npeacTasnasat
cneunanHu NPOTOKO/AIM 33  UAEeHTMOMLMpPaHe Ha
KapTogbp:katens, CbOTBETHO Ha  [onbaHUTENnHuA
KapToabpyKaTesn, U ycTaHOBABaHE Ha ABTEHTMYHOCTTA Ha
nnatexkHu onepaumm no 4n.lll.8.5 n un. VIL.2 oT HacToAwmTe
O6wum ycnosus.

VII.2. (u3m. Ha 31.08.2020r., B cnna ot 03.09.2020r., U3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r.) KapToabprKaTenar, CbOTBETHO
JOMbNHUTENHUAT KapTOAbPIKATEN, MMA BbB3MOMKHOCT A3
M3BbPLIBA NNATEXHKU onepauunm no 4a.lll.8.5. 32 NnoKynku Ha
CTOKM W YCIYyTM OT TbProBLM, y4acTBaLM B NpoToKoauTe Visa
Secure, cboTBeTHO Mastercard Identity Check, KaTto 3a
paspellaBaHe Ha nnaTexHaTa onepauua e Heobxoanmo
KapTtoabpkatensar, CbOTBETHO JonbnHUTENHUAT
KapToAbprKaTen, Aa BbBeAe HOMepa Ha KapTaTa, AaTaTta Ha
Ba/IMAHOCT, TPULMPEH KoZ, OTnevaTaH Ha rppba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kakTO 1 3D AMHaMmUUeH cekpeTeH Kog 1 3D cTatnueH
ceKpeTeH Kog no pega Ha un. VIL.2.1, VIL.2.1.A v un. VII.2.2.
OT HacToAwmMTe OBLM YCNOBUSA, NN Aa BbBeAe HOMepPA Ha
KapTaTa, AaTaTa Ha BaNMGHOCT, TPULUPPEH KoA, oTnedaTaH
Ha rbpba Ha KapTarta (Card Verification Value (CVV) nau Card
Verification Code (CVC)), KakTo 1 Aa paspewmn onepaumata
npes cneuuManusMpaHoTo MNPUIOXKEHWE 33 MOBUAHM
yCTpoOiiCcTBa, HapeyeHo MobunHo 6BaHKupaHe u/unu OBbB
Mobain 3a onepaumoHHa cuctema Android 1 iOS no HaumHa,
nocoyeH B yn. VI.2.2.A —yn. VII.2.2.T. oT HacToAwmTe Obwm
ycnosus

VII.2.1. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CuntaHo ot 03.09.2020 r. OBb 3anoyBa noeTanHoOTO
BHeApABaHe Ha 3D cTaTMUeH ceKpeTeH Ko, KOWUTO CAyXKM 3a
paspeluaBaHe Ha naaTeXXHuTe onepaunm no ya. l11.8.5. nun.
VII.2 oT HacToAwmMTe O6WM ycnoBMa M ce NpUCBOABA 3a
BCUYKM KapTu, ndganeHun ot baHkata Ha KapToabprkatenwm,
CbOTBETHO HAa JONbAHUTENHM KapToabp:KaTenun. 3a uenta,
KapToabprkatenar, CbOTBETHO JonbaHuTEeNHUAT
KapToabpyaTen cneaBa [fAa BbBee BPEeMEHEH Kog,
usnpaTeH oT baHkaTa 4ype3 6e3nnaTHo TekcToBo (SMS)
cbobuieHre Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
ot KapTogbpikaTtena, CboTBETHO OT [OMbAHUTENHUA
KapToabprKaten, B crneuuanHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYyTOH Ha HayYanHUA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAn3aHe B cawTa,
KapTogbp:kaTtensar, CbOTBETHO JonbaHUTeNnHUAT
KapToabpyKaTes, BbBeXAa HOMEpa Ha CbOTBETHaTa
nAaTeXKHa KapTa, 33 KOATO Kesae fa cb3gase 3D ctatuueH
CeKpeTeH KoJg, €AHOKpaTHa Mapona, nojyyYeHa upes



TekcToBO (SMS) cboblieHre Ha mobunHua TenedoH, 3anBeH
npen baHkata oT KapTtogbprkatend, CbOTBETHO OT
JonbAHUTeNHMA KapTogbprKkaTes, M BPeMeHHUsA Kog, no
npeaxogHoOTO ulpeyeHue Ha Hactoawma yneH VI.2.1. Cnep,
BbBEXAAHETO num, KapTtogbprkatensr, CbOTBETHO
JONbAHUTENHUAT KapToabprKaTen, MoJydyaBa Bb3MOMKHOCT
[a Cb3aaje M3BecTeH camo Ha Hero 3D cTaTuyeH cekpeTeH
Ko4, 3a cboTBeTHaTa KapTa. 3D CTaTUYHMAT CeKpeTeH Koa
cnegBa ga e € Ab/KMHA OT OCeM CMMBOJIA M Aa CbAbprKa
noHe egHa 6yKkea, umdpa v cnewumaneH CUMBO.

VII.2.1.A (HoB, npuer Ha 29.03.2021r., B cuna oT
30.03.2021r.) KapTogbprKaTten, CbOoTBETHO [JoMbAHUTENEH
KapTogbprKaTen, KoMTo Mma npodun v AoCTbNBa OHMAANH
6aHKMpaHeTo Ha baHkata, (Ha efNeKTpoHeH aapec
https://ebb.ubb.bg), no peaa n npu ycnosuaTta Ha ckatoueH
OOroBOp 3a OHNAaWH bGaHKMpaHe W O6wMTe ycnoBMa Ha
BaHKaTa 3a naTeXKHu ycayru 3a ¢pumsunyeckm anua n Obwute
ycnoBusa Ha baHKaTa 3a nnatexHu ycayrm 3a 6usHec
K/IMEHTU, MMa Bb3MOXKHOCT Aa Cb34aBa U NepuoauYHO no
KenaHue Aa NpoOMeHA n3BecTeH camo Ha Hero 3D cTaTuyeH
CEeKpeTeH KoJ, 3a BCAKA M34afeHa Ha CBOe MMe NaaTeXKHa
KapTa, cnef BXxo4 B OHNaH 6aHKMpaHeTo M M3b6op Ha
dyHKUMOHaNHocTTa ,,Cb3aaBaHe Ha 3D-cTaTMyeH ceKpeTeH
kKoa“. Mo oTHoweHue Ha 3D CTaTUYHUAT CEKpPeTeH KoA,
Ccb3gafeH nNo peda Ha HactoAawmAa uvneH VIL2.1.A, BaxaTt
BCMYKKM pasnopeabm Ha HactoawmuTe O6wm ycnoswus,
CBbpP3aHU ¢ nonseaHeTo Ha 3D cTaTMyeH CeKpeTeH Kog,
KaKTO M npaBaTa W 3aab/keHuATa Ha Kaptogbprkatens,
CbOTBETHO Ha [JonbAHUTENHMA  KapToAabpXKaten no
OTHOWeHWe Ha Hero. [locnegHo cb3gageHUAT  oOT
KapTtoabpxkartens, CbOTBETHO oT JonbaHutenHms
KapTogbprkaTen 3D cTaTuyeH ceKpeTeH Kog Mo pesa Ha ua.
VII.2.1. wan VIL2.1.A oT HacTtoawmte O6wM ycnosua 3a
CbOTBETHATA KapTa, AeaKTUBMPA NPeaxoaHo cb3aagenuna 3D
CTaTUYEH CEKPETEH Koa,.

VII.2.2. (n3m. Ha 31.08.2020r., B8 cuna ot 03.09.2020r.) 3D
OVHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHKaTa 3a
LeNnTe Ha paspellaBaHe Ha MIATEXHUTE Onepauun no ui.
11.8.5. n un. VI.2 or HacToAwmTe O6wM ycnosus w
npeacTasnsBa eAHOKpaTeH UMPpPOB KoA, M3NpawaH oT
BbaHKaTa upe3 6e3nnaTtHO TekctoBO (SMS) cbobuieHue Ha
MOBUNHUA TenedoH, 3asBEH U perncTpupaH npes baHkaTta
ot Kaprogbpxatens/[JonbAHUTENHNA KapToabpiKaTen no
CbOTBETHUA pea.

VI.2.2.A (HoB, npueT Ha 25.05.2021r., B cuna oT
28.05.2021r., u3m. Ha 23.11.2021r., B cuna ot 23.11.2021r.)
KapTtoabpkaten, CbOTBETHO JonbaHutenex
KapToAbprKaTes, KOMTO MMa CK/IlOYEH A0roBOP 3a OH/MalH
b6aHKMpaHe c baHKaTa W CbOTBETHO MWHCTaAMpPaHO W
aKTMBMpaHO npunoxkeHne OBb Mobain Ha ycTpoicTBo ¢
onepaumoHHn cuctemn Android 1 iOS ¢ MMHMMaNHa Bepcus,
nocoyeHa Ha WHTepHeT cTpaHuMuaTa Ha 6aHKaTa
www.ubb.bg, moxe aa paspelasa naatexKHU onepaumun no
yn.lll.8.5. u un. VII.2 ot HacToAwmTe O6wm ycnosua B OBb
Mob6ain upes M3BecTeH cCamMo Ha Hero umdposB Kopg C
Ob/IKUHA OoT 6 40 12 undpm (HapmyaH no-HataTtbk 3DS MUH
KoA) UM nocpencTBOM CBOM MPBLCTOB OTNEYaThK, /MLEBO
pa3nosHaBaHe WAM  Apyra  HeroBa  bGMOMeTpuUYHa
XapaKTEPUCTUKA, B 3aBUCUMOCT OT GYHKLMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTaAMPaHO M aKTUBUPAHO
npunoxkesmetro OBB Mobaiin M KaTo cnegsBa CTbMKUTE,
onucanu B ua. VII.2.2.6 oT HacToawmTe O6LwmM ycnosus.

VIl.2.2.b. (HOB, npuetr Ha 25.05.2021r., B cuna oT
28.05.2021r.) 3a uenute Ha M3non3saHe Ha
GYHKUMOHANHOCTTA 3@ paspewaBaHe Ha  NAaTeXHu
onepauuu no peaa Ha npeaxoaHuA yneH,
KapToabpaTenar, CbOTBETHO JonbaHUTENHUAT
KapTogbprKaTen cnefBa Aa A aKTMBUPA €4HOKPATHO 4ypes
6yTOH ,,BKkatoun 3DS” B noamento ,Kaptn“ 8 O6b Mobaiin.
AKTMBAUMATA pernmcTpmpa BCUYKM KapTu, U34aBaHN HA UMETO
Ha KapTogbprkaTena, CbOTBETHO Ha [OMbAHUTENHUA
KapToAbprkaTen 3a Tasu GyHKUMOHaNHOCT. Cnen HaTUCKaHe
Ha 6yToH ,,BKatoun 3DS”, baHKaTa u3npauia TekctoBo (SMS)
cbobuieHre Ha mobunHua TenedoH, 3asBeH npes baHkaTa
ot Kaptoabprkatena, CboTBETHO OT JlonMbAHUTENHUA
KapToAbprKaTes, CbAbPrKaLLO YeTupuumdpeH engHOKpaTeH
KopA, KOMTO cneaBa aa 6bae BbBeAeH B CbOTBETHMA €KPaH Ha
npunoxkeHmeto Obb Mobain. Cneg ycnewHoTo BbBEXKAaHE
Ha Koga, Kaptoabprkatenar, cboTBETHO [JONMbAHUTENHUAT
KapToAbprKaTes Nnosly4asa Bb3MOXKHOCT Aa M3bepe HauuH 3a
paspewasaHe Ha nnatexHu onepauum no ya.lll.8.5. n un.
VII.2. oT HacToawmte O6WM ycnoBus yYpe3 CBON NPbLCTOB
OTNEeYaTbK, /AMLEBO pa3no3HaBaHe WM Apyra Herosa
6MOMETPUYHA  XapaKTePUCTMKa, B  3aBUCMMOCT  OT
OYHKUMOHANHOCTUTE  Ha  YCTPOMCTBOTO, Ha KOeTo e
WMHCTaANPaHO U aKTUBMPaHO NpunoxeHneto OB6 Mobaiin,
KaKTo 1 ga cb3gaae 3DS MNUH Kog, B cnyyan, ve He Kenae aa
n3nonssa OMOMETPMYHA XapPaKTEPUCTMKA 3a LenuTe Ha
paspelwaBaHe Ha naaTeXxHu onepauum no yn I1.8.5. n un.
VII.2. oT HacToAwmTe O6LM YCIOBUSA. KAaKTO U KaTo pe3epBeH
BapWaHT B C/ly4ail, Ye onepaumsaTa He MoXe aAa b6bae
pa3speLleHa nocpeacTBOM BMOMETPUYHA XapaKTEPUCTHKa.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuna oT
28.05.2021r.). Cnep, akTMBMpPAHETO Ha GYHKLMOHA/HOCTTA
no Ha4ynHa u peaa, NOCOYEHU CbOTBETHO B Ua. VIL.2.2. A n un.
VII.2.2.Bb oT HacToAwmTe O6wm ychosua, KapToabp:KaTensT,
CbOTBETHO  [ONbAHUTENHUAT  KapToabpiKaTen nma
Bb3MOXHOCT A3 pa3pellaBa MNaaTeXHW onepauuu no ui.
111.8.5. n un. VII.2. ype3 BbBeEXAaHE HAa HOMEpPA Ha KapTaTa,
[aTtaTa Ha Ba/MAHOCT, TpuundpeH Koa, oTrnevyataH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wunu Card
Verification Code (CVC)) u noTBbprKAaBaHe Ha onepaumaTta
cnepn nony4yaBaHe Ha PUSH cbobuieHne Ha ycTpoOMCTBOTO U
BXog B npunoxeHnetro OBB Mobalin, Ha KoeTto To e
WMHCTaIMPAHO M aKTMBMPAHO, KaKTO CNeABa: a) C BbBeXaaHe
Ha NPBCTOB OTNEYaTbK, NOCPEACTBOM INLLEBO Pa3no3HaBaHe
WAW  apyra HeroBa OMOMETpUYHA XapaKTEPUCTUKA, B
3aBUCMMOCT OT YHKLMOHANHOCTUTE Ha YCTPOWMCTBOTO, Ha
KOETO € MHCTaAMpPaHO M aKTMBMpaHO npunoxeHuneto Obb
Mo6aiin, unn 6) upes BbBeKAaHeTo Ha 3DS MWH koga.
BveerkgaHe Ha 3DS MNMWNH Kopg ce nsnckea v nNpu onpegeneH
6poli HeycnewHW ONWUTU 3a pa3pellaBaHe Ha onepauuAaTa
nocpeacTBom bMOMETpUYHa XapaKTepPUCTMKa, B 3aBUCMMOCT
OT HACTPOWMKMUTE HA YCTPOMCTBOTO, Ha KOETO € MHCTaNPaHOo
W aKTUBMpPaHo npuaoxeHneto O66 Mobalin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r., B cuna ot
28.05.2021r.). Cnep, akTMBMpPAHETO Ha GYHKUMOHA/MHOCTTA
Nno Ha4ynHa u peaa, NOCOYEHU CbOTBETHO B Y. VIL.2.2. Anun.
VII.2.2.b 1 npeamn n3BbpLUIBAHETO HA BCAKO MaLlaHe Mo Y.
111.8.5. oT HacToAwmTe O6wwm ycnosus, Kaptogbpikatensr,
CbOTBETHO  [OMBAHUTENIHUAT  KapToAbpiKaTten nma
Bb3MOXKHOCT Aa u3bepe HauyMH 33 paspellaBaHETO My C
BbBENK/AAHE Ha HOMepa Ha KapTaTa, AaTaTa Ha BaJIMAHOCT U
TpUundpeHunsa Kog, otnedataH Ha rbpba Ha KaprtaTta (Card
Verification Value (CVV) unn Card Verification Code (CVC)),
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KaKTO M c bBMomeTpuyHa xapaktepuctuka nnam 3DS MUH Kog
no peaa Ha yn. VIl.2.2.B nnm nocpeacTBoOm BbBeEXAAHETO Ha
3D anHamumyeH cekpeTeH Kog U 3D cTtaTuyeH ceKpeTeH Kog
no peaa Ha ua. VI.2.1, VII.2.1.A nun. VII.2.2. oT HacToAwMmTe
O6wm ycnosua. N36opbT No nNpeaxofgHOTO M3peyeHue ce
ocbulecTBABa 4ype3 6yToH ,JOonMbAHUTENHW meTogu” Ha
eKpaHa Ha YCTPOMCTBOTO, HAa KOETO Ce BbBEeXAaT AaHHUTE 3a
KapTaTa.

VII.3. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna o1 28.05.2021r.) NnaTtexkHW onepayumm
no yn. l1.8.5. n un. VI.2 ot HactoawmTe O6WM ycnosus,
KOWUTO ca Ha cToiHocT go EUR 30 (Tpuaecet) espo (uau
CbOTBETHaTa PaBHOCTOMHOCT BbB BaslyTaTa Ha CMeTKaTa), ce
paspewasat ot KapTogbpkatens, CbOTBETHO  OT
JonbnHuTenHua KapToabp:kaTen, upe3 BbBeXAaHe Ha
HOMepa Ha KapTaTa, gaTaTa Ha BaNMAHOCT, TpuumbpeH Koa,
oTrneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVW) wam  Card \Verification Code (CVC). Cnegp,
M3BbPLUBAHETO Ha MeT MopeaHU MNAATEXHU onepauum no
HacTtoAwma uneH VII.3., Kaptogbpatenar, CbOTBETHO
JonbnHUTeNHUAT KapToabprKaten, cnepBa Aa paspeLwlu
nocneppalla onepauma no  M36paHUs OT HEro HayuH
cboTtBeTHO no yna. VIL.2.1, VII.2.1.A n un. VII.2.2 nan no un.
VII.2.2.A — un. VIL.2.2.T. oT Hactoswmute O6wm ycnosus.
MpaBunoto nNo nNpegxo4HOTO W3peyeHMe ce npuaara
CbOTBETHO C/le[, M3BbPLUIBAHETO Ha BCEKW MNeT nopenHu
NAaTEXHU Onepauum CbrNacHO W3peyYeHue MnbpBO Ha
HACTOALLMA YNIEeH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenuTe Ha paspellaBaHe Ha
nnatexHn onepauun B WMHTepHeT c npunaraHe Ha Visa
Secure/Mastercard Identity Check, KapTtogbpartensr,
CbOTBETHO [JOMbAHUTE/IHUAT KapTOAbPXKATEN € ANbXKEH Aa
npefoctaBn Ha baHKaTa akTyaneH mobuneH Homep M Aa
yBegomasa baHKaTta nMCMeHO Npu NpoMAHa B HOMepa, KaTo
npu avnca Ha ysegomneHue, baHkaTa He HOCM OTFOBOPHOCT
33 HEBH3MOXKHOCT 32 M3BbPLUBAHE Ha NAATEXKHM onepauum ¢
nnaTekHaTa KapTa u/wau 3a Bpeam, NPOU3TEKAU OT WM
CBbP3aHU C U3NpaLLaHeTO Ha KOA4OBe W Maposn CbobpasHo
YyroBopeHoTo B HacTtoAwmte O6WM ycnoBMs Ha TaKa
npefocTaBeHUTe MOBUNHM HOMepa.

VII.5. (u3m. Ha 31.08.2020r., B8 cuna ot 03.09.2020r, u3m. Ha
29.03.2021r., B cuna oT 30.03.2021r..) B cnyyalh ue
KapToabpaTenar, CbOTBETHO JonbAHUTENHUAT
KapToabprKaTen, 3abpasu cBoA 3D cTaTUUeH CEKPEeTeH Koa,
cb3gageH no pega Ha un. VIL2.1. oT Hactosawwute O6WM
YyCN0BMA U/UNK Kenae Aa ro NpomeHu, Toi cnedsa aa ce
cBbprKe ¢ baHKaTa nocpeactsom TenedpoHHO obaxKaaHe Ha
TenedoH 0700 117 17, KbaeTo Aa ce uaeHTMoMUMpa U aa
33ABM HOB BPEMEHEH KOA U Aa CiefBa CTbMKUTE, MOCOYEHN
B un. VIL.2.1. ot HacToAwmMTe O6WM yCNOBMA 33 LEeUTe Ha
cb3gaBaHe Ha HoB 3D cratMyeH cekpeTeH Kog 3a
cboTBeTHaTa Kapta. B cnyuya, 4ye KapTogabpkaTenar,
CbOTBETHO [JONBAHUTENHUAT KapToAbprKaTen 3abpaBu ceos
3D cTaTU4YeH CeKpeTeH Koa, Cb3aaaeH no pega Ha un. VIIL.2.1.
A ot HactoAwmte O6WM ycnoBuA M/MAM Xenae Aa ro
NPOMeHM, TOM cnefBa CTbMKUTE OMWCAHWM B MOCOYEHaTa
pa3snopepaba.

VII.6. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
CNly4ait Ye Npu paspellaBaHe Ha NJaTeXHA onepawlma no Y.

1.8.5. n wun. VI.2 oT HactoawmTte O6wM ycnoswus,
KapTogbpkatenar, CbOTBETHO JonbaHutenHuar
KapToabprKaTesn, BbBeae rpeweH 3D AMHaMUYeH ceKpeTeH
KoZ, TO TOW MMa Bb3MOXKHOCT A3 33aABM HA CbLUMA EKpaH,
KbAEeTO WM3BbpLUBA TPaH3aKUMATa reHepupaHeTo Ha HOB
CEKPETEH KOA, Ype3 MPUIOXKEHUA B CTPaAHULATA JIMHK, 40
[Ba NbTW 33 CbOTBETHATA NJaTeXXHa onepauma

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., U3m. Ha
29.03.2021r., B cuna oT 30.03.2021r.) Ako
KapTogbp:katenar, CbOTBETHO JonbaHutenHuar
KapToAbprKaTes, BbBeAe Nocaef0BaTe/IHO TPU NbTU Nogpes,
rpeweH 3D aMHamuuyeH Kog u/vnm 3D cTaTUYeH CeKpeTeH
Kon, baHKaTa 610KMpa  M3BBPLIBAHETO HA MAATEXKHM
onepaumm no yn. l11.8.5. n un. VII.2 ot HacToswmte O6WM
ycnosma. 33 M3BbPLUBAHETO Ha MJIAaTEXHW onepauum no
npeoxogHoTo uspedeHue, Kaptoabp:Katenar, CbOTBETHO
JOonNbAHUTENHUAT KapToabpiKaTen, cnejBa 4a Ce CBbpXKe C
baHKkaTa nocpeactsom TenedpoHHO obaxpaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cMna oT 28.05.2021r.,
uM3M. Ha 23.11.2021r.,, B cuna oT 23.11.2021r.) Ako
KapTtoabpKatenar, CbOTBETHO JdonbaHutenHuAat
KapToAbprKaTes, BbBeAe NOCAe0BaATENHO TPU NbTU Noapes,
rpeweH 3DS MUH Koa, nhatexkHaTa onepauunAa ce OTXBbpA.
Mpwn Tpu nocnepoBaTenHU NorpewHn BbBeXaaHnAa Ha 3DS
MWH Kopa, baHKaTa 6/10KMpa M3BLPLUBAHETO Ha MAATEXKHMU
onepaumu no ya. 11.8.5. n un. VII.2 ot HacToswmTe O6WM
ycnosua. 3a  M3BbLPLUBAHETO Ha MNATEXKHW oMnepauuu no
npeaxoaHoTo uspederue, KaptoabpiKaTenar, CbOTBETHO
JONbAHUTENHUAT KapToabpiKaTen, cneaBa Aa Ce CBbpPXKe C
baHKkaTa nocpeactsom TenedboHHO obaxkpaHe Ha TenedoH
070011717.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
uMsm. Ha 23.11.2021r.,, B cuna ot 23.11.2021r.) Ako
KapTtoabpkarenar, CbOTBETHO JdonbaHutenHuAat
KapTogbprkaTen 3abpasu csoa 3DS MWH Koa, Kakto U B
CNyyalh Ha NPOMSAHA Ha HauyMHa Ha AOCTbM A0 MOOUAHOTO
YCTPOWCTBO, HAa KOETO € MHCTaanpaHo npunoxeHmeto Obb
Mob6alin, 3a aKTMBMpaHe Ha GYHKUMOHANHOCTUTE MO YJl.
VI.2.2.A — VIL.2.2.T. oT HactoawuTte O6wWM ycnosus,
KapTogbprkatensr, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTen, cnensa Aa Nocetu cekuuma HacTpoiku Ha
npunoxkeHmeto ObB Mobain n aa nsbepe UaeHTndMKaumns
¢ 3D Secure, npu KoeTo baHKaTta u3npaula Tekctoso (SMS)
cbobuweHne Ha mobunHus TenedoH, 3aaseH npes baHkaTa
oT Kaptogbprkatens, CcboTBETHO OT JONbAHUTENHUA
KapToAbprKaTes, CbAbprKallo YeTupuumbpeH efHOKpaTeH
KopA, KOITO cneaBa Aa 6bae BbBeAeH B CbOTBETHMA EKPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg ycnewHoTo BbBeXKAaHe
Ha Koga, KaptoabprKatenar, cboTBETHO JONbAHUTENHUAT
KapToAbprKaTeN NoayvyaBa Bb3MOMKHOCT OTHOBO Aa usbepe
HAauYMH 3a paspelwaBaHe Ha MNAaTeXHWM onepauun no
yn.ll.8.5. n un. VII.2. ot HacToAwmTe O6WM ycnoBus, B TOBA
yncnio ga cb3gage otHoso 3DS MUH Kog B cnyyai, ye He
Kenae pa uv3nonsBa OMOMETPUYHA XapaKTepUCTMKA 3a
LuenMTe Ha paspelaBaHe Ha M/aTeXHW onepauuMm no
un.lll.8.5. nun. VIL.2. ot HacToAwmMTe O6LWM yCnoBUA.

VII.8. (HoB, npuet Ha 31.08.2020r., 8 cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapTtoabpKatenar, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTes, ce 3af4b/iKaBa ga npeanpueme BCUYKK
HeobXxoAMMM MepKHM cpelly y3HaBaHeTo M ynoTpebaTta Ha 3D
OVNHAMUYHUA ceKpeTeH Kof,3D CTaTMYHMA ceKpeTeH Kog u
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3DS MWH Kopa OT Apyrn Nuua, KaTo € ONbXKEeH Za U
M3Mnos3Ba eAMHCTBEHO M camo AnyHo. 3D gMHAMWUYHMAT
cekpeTteH Koz, 3D ctaTu4YHMAT cekpeTeH Kog u 3DS NUH koaa
npeacTaBnABaT MepCcoHasHa 3allMTHA XapaKTepUCTMKa Ha
nnaTe)kHaTa KapTa M KapTogbp:Katenat/JonbAHUTENHUAT
KapToAbprKaTeN MMa BCUMYKM 3a4b/IKEHMA 33 OMna3BaHETo
My, KakTo M Ha MWH, npegsuaeHn B HactoawmTe O6Wm
ycnosua. B cnyyait Ha usnonssaHe Ha GYHKUMOHANHOCTUTE
33 paspellaBaHe Ha NAaTeXHUM onepaLuyM NOCPeACTBOM
npunoxkeHmetro OBB Mobain no HauMHa, onucaH B
HacToswmTe O6wWM ycnosua, KapToabpiKaTenaTt, CbOTBETHO
JonbAHUTENHUAT KapToabp:KaTen ce 3aA4bKaBa Aa Cna3ga
npeasmaeHoTo B ObWwuUTe ycAoBMA 33 NAATEXKHM YCAYTU 33
¢u3myeckm nua Ha baHkata nNo  OTHOWeEHWe Ha
nsnonssaHeto Ha OBB Mob6ain, KakTo U Aa He No3Bo/sABa
[OCTbN [0 YCTPOWCTBOTO, HA KOETO € WHCTa/IMpaHo
npunoxeumero OBB Mobalin oOT auua, pPasAnyHKU OT
KapTogbprkatens, CbOTBETHO oT JonbnaHutenHua
KapToabprKaTes.

VII.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
uM3am. Ha 25.05.2021r., B cuna oT 28.05.2021r.).
Kaptoabpxatenat/[Lonb/HUTENHUAT  KapToabpaten e
O/TbXKeH [a yBefomM He3abaBHO baHKaTa npu nosyyeHu
3aNUTBaAHUA 33 BbBEXAaHe uAu npegoctaBaHe Ha 3D
OVNHAMUYHUA ceKpeTeH Kog, 3D cTaTuyHMA cekpeTeH Ko u
3DS MWH Koma OT BCAKAKBM M3TOYHMUMWM, HAYMHWU Ha
KOMYHMKaLMA W MO BCAKAKBM MOBOAM, PaA3/IMYHU  OT
pa3peluaBaHeTo Ha NaTexXHW onepauum no yn. 111.8.5. nun.
VII.2 oT HacToAwmMTe O6LWM yCnoBMA, BKA. U 3@ YCTAHOBEHM
HEenNpaBOMEPHM OMNUTK 33 y3HaBaHe Ha KOAOBETE, KaKTo U B
cNyyait Ha 3aryba Ha AOCTbN A0 YCTPOWCTBOTO, HA KOETO e
WHCTannpaHo npunoxeHmeto O66 Mobaiin .

VIIl. Takcn 1 KOMUCUOHHU, AbNAXKUMU OT KapToabpikaTtensa.
MpeBanyTtupaxe.

VIII.1. Mpw cna3saHe Ha yroBopeHoTo B yA. 1.2, [.4 n 1.5 ot
HacToawwmTe O6LWwu ycnoBumA, 3a 34aBaHETO U U3NON3BAHETO
Ha nfaTekHaTa KapTa/u, KakTO M B CAy4auTe, M3PUYHO
nocoyeHun B HacToawmMTe O6WM ycnosua u/uam B gorosopa
3a CbOTBETHATA MJIaTeXHa KapTa, KapToabpKaTenat aAb/xKu
Ha baHKaTa TakCM M KOMWMCMOHHM, NMOCOYEHM MO BUA U
pa3mep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha EHB ot 18
anpun 2018 r. 3a ycnosuATa M peAa 3a OTKPMBaAHe Ha
NAATEXHN CMETKM, 3a U3NBJIHEHUE Ha NAATEXKHM onepaLun
M 32 U3MON3BAHE HA NAATEKHU MHCTPYMEHTH, C NOANUCBaHe
Ha  CbOTBETHMA  [0OrOBOP 3a  NAaTeXHa  KapTa,
KapTogbprkatenat gasa UspnyHOTO cu cbrnacme baHkata aa
cbbupa cnyebHO OT CMETKUTE My CYMMU, AbKUMU N OT
Kaptogbpkatena no B3emaHua Ha baHkata Kbm Hero,
(Hanpumep, HO He camo, NNALLAHMA Ha JIUXBU, MOraCUTE/HU
BHOCKM MO KpeauTn U KpeauUTHU KapTu, PasHOCKM Mo
yBeoMABaHe U CbbUpaHe Ha B3eMaHWA U A4p.), KaKTo U 3a
TAaKCU U KOMMUCMOHW, Ob/KMMWM M OT KapTombpikaTens
cbrnacHo Tapudara, BKAKYUTENHO 33 BCUYKWU onepauuu m
OEeUCTBUA, U3BBPLIEHN OT JONbAHUTENHUA KapToabprKaTen.
B cnyyalt ye BasnyTtaTa no CmeTKaTta/vte e pas/iuyHa oOT
BasyTaTa Ha Abara, baHkata Mma npaBo Aa 3aKynu cyma,
paBHa Ha cymaTa Ha AbJ/ra (no cboTBETHUA Kypc Ha baHKaTa
3a BanyTaTa Ha [AbAra), Kato yAbPXM M HanpasBeHuUTe
pa3HOCKMU.

VII.3.  Tlpun nnatexHun onepauumn ¢ n3gageHu ot baHkata
0ebUTHM M KpegMTHU NaTEeXKHW KapTM BbB BanyTa,
pPa3nMyHa OT BaNyTaTa Ha NaTeXXHaTa CMeTKa, CbOTBETHO Ha
KpeguTHMA NMMMUT WM KOraTo BanyTaTa Ha naaTeXkHaTta
CMETKA, CbOTBETHO HA KPeaAWUTHUA NMMWUT, € passiMyHa oT
€BpO, W NpU KOWUTO NAATEXHW ornepaunn ce WM3BbLPLUBA
MeXAyHapodeH CeTb/IMeHT 4pe3  MeXAyHapogHuTe
KapToBM opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTbIMeHT upes ,bopuka” ALl, npu npeBanyTMpaHeTo Ha
cymaTa Ha onepaumata KbM baHKOBaTa CMETKa, CbOTBETHO
KbM KpeauTHUA NMMKUT, baHKaTa npunara aKkTyasHUA KbMm
MOMEHTa Ha NpeBafyTMpaHeTo obMeHeH Kypc 3a KacoBwu
onepauuun (cash operations), onpegeneH oT baHkaTa, 3a
KoeTo KapTogbp)KatenAtr AaBa U3PUYHOTO CU Cbriacue ¢
NnoANMCBAHETO Ha CbOTBETHUA AOrOBOP 3a NIAaTEXHa KapTa.

IX. MpepoctaBAHe Ha uWHOOPMAUMA 3a NAATEXKHUTE
onepauum ¢ NNaTeXHN KapTu.

IX.1. MHPopmauma 3a nnaTexkHUTe onepauum c AebUTHU
NAATEXHU KapTW, U343a4EeHN KbM MIATEXKHA CMETKa, MOXKe
na 6bae nonyvyeHa oT KaptogbpikaTtena no pepa Ha
nonyyasaHe Ha MHbOPMALMA 33 NAATEXKHUTE onepaLuu oT
NAaTe)Ha CMeTKa CbrnacHo npegsuaeHoto B ObwuTe
YCNOBMA 33 nNAaTeXHU ycayrm 3a  Gusmyeckn nuua,
CboTBETHO B O6WMTE yCnoBMA 3a NNATEXHW YCAyrn 3a
6U3HecC KNMeHTH Ha baHKkarTa.

IX.2.(u3m. Ha 20.12.2021r.,, B cuna ot 17.01.2022r.)
MHPopmauma 3a NnaTeXHW onepaumMm C  KpeauTHH
nAaTeXHW KapTu Moxe Ja 6bae noayyeHa ot
KapToabprkatena BeAHbLXK MeceyHO B KNOH Ha baHkKata, B
OHMIAMH U MOBWUNHO BaHKMpPaHe MpU CKAOYEeH 40roBop 3a
OHNaiH 6aHKMpaHe, B nnaTexHua noptan UPAY (3a
KapTogbprkatenn no yn. 1.1.1 n npm CbOTBETHO NpunaraHe
Ha ycnoBuaTa Ha baHKaTa 3a nnatexxeH nopTtan UPAY), ypes
ycnyraTta ,,EnekTpoHHM n3BecTua (Npu CbOTBETHO NpUiaraHe
Ha YyCNoBMATA 3a M3MOA3BaHe Ha ycayraTta), C KpaTko
nssneyeHne Ha ATM TepMMHAIHO YCTPOMUCTBO Ha baHKaTa.
IX.3. KapToabpKaTtenatr e gnbXKeH Aa nonara AbaXumaTta
rpuyKa 3a nosiyyaBaHe Ha MHPopmaumaTta no una. IX.1 u un.
IX.2 n pa yBegomu bBaHKaTta, B cnyyait ye He noJiyyaBa
mHbopMmaumsa 3a NaaTeXHWUTE onepaumm ¢ gedbuTHa unu
KpeauTHa naaTeXKHa KapTa No HAKOM OT NOCOYEHUTE HAUUHMU,
KaKTO W pefoBHO fa ce WHPopmMpa 3a M3BBPLUEHUTE
TPaH3aKLMM C NNaTeKHATA KapTa.

IX.4. baHKaTa 1 KapToabprKaTenaT ce cnopasymasar, ye e
cuumTaT, ye Kaptogbp:Katenart, cboTBeTHO JOoNbAHUTENHUAT
KapToAbprKaTes, € y3Haa 3a U3BbPLUIBAHETO Ha CbOTBETHATA
naaTeXHa onepauma B MOMEHTa, B KOMTO 3a TAX e buna
OOCTbNHA MHPoOpMauMA 3a TpaH3aKUMWUTE MO HAKOM OT
HauyMHUTE, NOCcoYeHM B Un. IX.1 nIX.2.

X. KOHTaKTEeH LU EeHTbp 3a KAUEHTMU.

X.1. KOHTaKTHMAT UeHTbp 3a KAMeHTM Ha baHKaTa
npepoctaBa no tenedoHa cCnefHUTE YCAYrn, CBbp3aHU C
nnaTexXHuTe KapTm no U3PUYHO UCKaHe Ha
KapToabprkatena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha AEOUTHU U KPeaWuTHU
NAaTEXHU KapTw;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWH (3a KapToabprkatenn
noun.l.1.1.);



X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA NJACTMKA Ha NAATEXKHA
KapTa (3a KapTtoabpskatenm no un.l.1.1.);

X.1.4. TlpomAHa Ha KNOH 3a AOCTaBKa Ha NnaTexHaTta KapTa
(3a Kaptoabprkatenu no un.l.1.1.);

X.1.5. NHpopmaLma 3a OrpaHMYEHMA 3a W3MOJI3BaHE Ha
nnaTteXkHata Kapta no un. VI0.2.2.u npemaxBaHe Ha
OrpaHMYeHMATa NO U3PUYHO UCKaHe HA KapToabprkaTens;
X.1.6. NpepoctaBaHe Ha CNPABKKM 3@ NAATEXHU onepaLumn
nnatexHaTa KapTa (3a Kaptoabpskatenu no un.l.1.1.);

X.1.7. YBenuyeHuve Ha TMMUTK 33 U3BbPLUBAHE HA NAATEXHMU
onepaumu (3a Kaptoabp:katenun no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyasaHe
Ha BpeMeHeH Ko 3a UenuMTe Ha cb3faBaHe Ha HoB 3D
CTATUYEH CEKPETEH Kog cbrnacHo y. VII.2.1. oT HacToAwmTe
O6wm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.) AKTMBMpaHe
Ha nNnaTe)KHaTa KapTa 33 W3BbPLIBAHE HA MIATEXKHU
onepaumm no 4. l11.8.5. u un. VII.2. ot HacToawmTe O6WwM
ycnosua cbrnacHo 4yn. VIL7 wn un. VIL7.A. n VIL7.b. ot
HacToAwmTe O6LWwm ycnosua.

X.2. 3a rapaHTUpaHe Ha CUTypPHOCTTa NPU NPOBEXKAAHETO Ha
pasroBopa baHkaTa  uM3MCcKBa  uMAeHTUOUKauMA  Ha
KapTogbp:katena B 3aBUCMMOCT OT MOJI3BaHUTE YyCAYrn No
TenedoHa M 3anucea  TenedOHHMA  pasroBop C
KapToabp:kaTensa ¢ uen nogobpasaHe Ha obcnyKBaHETO M
yAocToBepABaHe Ha HanpaseHute oT Kaptoabpikatens
n3ABNEHUA.

Xl. 3acTtpaxoBKa Ha KapTtoabpKaTtensa.

XI.1. baHKaTa npegnara Ha KaptogbpKatenm noun. l.1.1. ot
HacToawwmTe O6LLM YCNOBUA Aa Ce BKAKOYM 33 CBOA CMETKA B
3acTpaxoBaTe/IHUTE MPOrpamMmM 33 KapToAbp}KaTenun Ha
KPeauTHN/gebuTHM naaTeXxHW KapTu, NpeaocTaBsHW oOT
3acTpaxoBaTenHuTe napTHbopu Ha OBB. MMpu cbraacue,
KapTtoabp:Katenat nopnuceBa 3acTpaxoBaTenHa nosuvua,
cepTMdMKaT  uAnM  Apyr  OOKYMEHT,  u34aBaH  oT
3acTpaxoBaTenure.

XlLI.1 3acTpaxoBaTtenHuTe npemmnM ca 3a CMETKa Ha
KapTtoabprkatens, KaTto ce yabprKaT OT njaTtexHata CMeTKa
Ha KapToabprkatens (3a 3acTpaxoBaTeNHM  Mpemuu,
CBbP3aHM C AebUTHU nNAaTeHU KaptTm) uam ot
pasnonaraemusa KpeauteH AMMWUT (33 3acTpaxoBaTesHu
NpemMuu, CBbP3aHU C KPeaUTHU NAATEXHU KapTh), 32 KOETO
KapTtoabprKaTtenart gasa cBOETO M3PUYHO Cbriacue.

XLI.2. BnuzaHeto B CMAa M NpeKpaTABAHETO Ha
3aCTPaxOBKUTE, MOKPUTMATA U U3KAOYEHUTE PUCKOBeE,
3aCTpaxoBaTeNIHUTE MNPEeMUM, HAYUCNABAHETO HA [AaHbK
BbPXY 3aCTPaxoBaTe/IHUTE MPEMMUU, KAKTO U BCUYKU OpYrU
YyCNOBMA, Ce ypexAaaT B 3acTpaxoBaTesnHata noauvua
(cepTmdumKaTt namn Apyr [OKYMEHT) U/Unm B 06LWMTE YCNOBUSA
Ha 3acTpaxoBaTenure.

XL.1.3. Mpu M3nnawaHe Ha obeslleTeHne Mo 3acTPaxXOBKW,
CBbP3aHU C KpeaUTHU NAaTeXHU KapTn, Kaptoabpatenar
Ce Cbl/1acABa BCUYKM 3aCTpaxoBaTeNHN obesleTeHns ga ce
m3nnawat Ha baHkata 3a ueante Ha noracABaHe Ha
3a4b/KeHMa  Ha  Kaptogbprkatensa, d¢opmupaHu  oOT
M3NON3BaHE HA OTNYCHATMA My KpeauUTeH TMMNT.

XI.1.4 B cnyyait ye 3acTpaxoBaTeiHUTE 06e3LWeTEHNS N CyMH,
noay4yeHW OT 3acTpaxoBaTesMTe, He MNOKPWBAT HaNbAHO
3agbmKkeHnata  Ha  Kaptoabpkatena Kbm  baHKaTa,

NOCOYEHN B MNpeaxogHua uneH, KaptoabpKatenatr unum
HEeroBuTe Hac/seAHWULM HOCAT OTTOBOPHOCT 3a NoracABaHe Ha
OCTaTbKa OT AbJra.

XI.1.5 B cnyyait ye 3acTpaxoBaTeniHUTE 06e3LWEeTEHNS U CyMH,
noNy4YeHn oT 3acTpaxoBaTenuTe, HaZBMLWaBaT
3a4b/XKeHnATa Ha KapTogbpaTtena no yn. X1.1.3, pasaunkata
cnep NbJAHOTO NOracsiBaHe Ha Ab/KUMUTE Ha BaHKaTa cymn,
ce npeseXxaa Nno cMeTKa Ha KapTtoabprkaTensa, CbOTBETHO Ha
HEeroBuTe HacNeAHULM.

XI.I.6. 3acTpaxoBaTtenHuTte nporpamu ca ¢ BanmMgHoct 365
OHW 1 ce NoAHOBABAT aBTOMATUYHO BCAKA FOAMHA, KAKTO U
cnepf NoAHOBABAHE Ha NaTeXHaTa KapTa.

XI.I.7 KapTogbp»aTenAtr ce cbraacAsa, MNpW HACTbNWIO
3acTpaxoBaTesiHO CcbbuTMe, bBaHKata pa npepocTass
mHbopmaums Ha 3acTpaxoBaTensa, HeobxoguMma 3a
u3nnallaHe Ha obesweTeHneTo.

XI.2. C noanucBaHeTo Ha A0roBopa 3a W34aBaHe Ha
nnaTterKHa KpeanTHa KapTa, Kaptoabpkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO CbF/1acue 3a CPOKa Ha BaIMAHOCT
Ha KapTtata baHKkaTta ga cknoum m Kaptoabprkatenart aa
nonssBa 3acTpaxoBKa ,llomouy, Nnpu nbTyBaHe B YyXKOMHA".
BnAnsaHeTo B cuna U NpeKpaTABAHETO Ha 3aCTPAxOBKATa,
NOKPUTUTE U U3K/OYEHUTE PUCKOBE, KaKTO M BCUYKK ApYTU
YCNOBMA Cce ypexpgaT B 3acTpaxoBaTesHaTa noauvua
/cepTndurKaT uam apyr LokymeHT/ n B ObwmTe ycioBuma Ha
3acTpaxosarens. 3acTpaxoBaTenHuTe npemum 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaT oT baHkaTa u
3acTpaxoBKaTa Ce NpaBM B 3aCTPaxoBaTe/IHO APYMKECTBO U
npu ycnosus, n3bpaHu ot baHkata, a KaptoabpkartenaT, ce
3a4b/KaBa Aa CrnasBa BCUYKM YCNOBMA UM U3UCKBAHUA HaA
3acTpaxoBaTena. 3acTpaxoBKaTa e C BaMAHOCT 3a CPOKA Ha
Ba/IMOHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHEe Ha KapTaTa,
TA Ce nogHOBABA aBTOMATMYHO. B cnyyaute, Korato
KapTogbprkatenar gonycHe npocpoyne B MOracABaHeTo Ha
YCBOEHUTE OT KpeguTHUA JIMMUT CYMU WAN KpeauTbT
(KpeauTHMAT IMMUT) 6bae 06sBeH 3a NPeaCcPOYHO U3UCKYEM
nopaau KakBaTo 1 Aa e NPUYnHa, 3abXKeHneTo Ha baHkaTa
[a noaabpiKa NocoYeHaTa 3aCTpaxoBKa OTnaaa.

XI.2.1. baHKaTta n KaptoabpkatennTte no npeaxogHua Y4neH
Ce CbI1acABaAT, Ye BCUYKM 3aCTpaxoBaTeNHN 0be3LLeTeHnn 3a
nocoyeHaTa 3acTpaxoBKa ce M3naalaT oT 3acTpaxosartena B
Nnon3a Ha 3aCTPAaxXOBaHOTO /INLLE U He C/IyXKaT 3a noracsaBaHe
Ha 3a4b/iKeHnATa Ha KapToabpkaTtens.

X1.2.2. KapTogbpkatenute no yn. 1.1.2 ce cbrnacasat npwm
HacTbNWAO  3acTpaxoBaTeNHO cbbuTMe baHkaTa [Aa
npegocTaBn MHbOPMaLMA Ha 3aCTpaxoBaTens, Heobxoauma
3a M3niallaHe Ha obesleTeHmneTo.

Xll. OtTroBopHOCTK Ha baHKaTa n KapTtoabp:kartens.

XII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) baHKaTa
HE HOCM OTFOBOPHOCT 33 CAE/KW U MPaBOOTHOLLUEHMA, MO
noBos Ha KOMTO Ce W3MoA3Ba MNJaTeXHaTa KapTa.
KapTogbprkatensr, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTes, € OTrOBOPEH 33 BCUYKU CBOU AEUCTBMA U
334b/KEHMA,  Npou3TMYalM  OT  M3MNON3BAHETO  Ha
NAaTeXHaTa KapTa, KakTo e U U3LAN0 OTFTOBOPEH 3@ BCUYKM
LENCTBMA U 3a4b/IKEHUA, NPOM3TUYALLM OT M3MNON3BAHETO
Ha nnaTeXHa KapTa OT CTpaHa Ha [onbAHUTENHUA
KapTogbprKaTes.

XIl.2. KapTtoabvprkatenar 7 JonbaHntenHuAat
KapToAbprKaTen ca AOJbXHW Aa W3MOA3BAT MJaTeXKHaTa
KapTa B CbOTBETCTBME C [AEMCTBALLOTO 3aKOHOAATE/ICTBO,



HacToAwmTe O6WM ycaoBMA U O0OroBOpa 3a M34aBaHe Ha
CbOTBETHATa MNJaTeXHa KapTa. KapTogbpxaTtenar w
JonbAHUTENHUAT KapToabpXaTen ca AJbXHU Aa nonarat
ObXKMMATa rpUKa, KaTo He U3NOA3BaT N1aTeXKHaTa KapTa u
He [0onycKaT W3NON3BaHeTO WM OT TpetTu auvua 3a
M3BBbPLUBAHE Ha AENCTBMA UM 3@ MOCTUTaHE Ha LLeNun, KOUTo
ca 3abpaHeHn cbC 3aKOH MM MoraT Aa yBpeasaT AobpoTo
nme Ha baHkaTa.

XIl.3. BaHKaTa Mma npaBo MO BCAKO Bpeme ga 610KMpa
usgageHnte  Ha  KaptogbpkaTenda, CbOTBETHO  Ha
JonbaHUTenHua KapTogbprKaTen, NaaTeXXHW KapTu, Korato
UMa [aHHW, Ye No naaTeXXHa cmeTKa Ha Kaptoabpartens,
pa3kpuTa B baHKaTa ca nocTbnuaM cpeacTBa B pe3ynTaTt Ha
M3Mama, 3a Koeto KaptoabprkaTtenat paBa CBOETO
6€e3yc/I0BHO M HEOTMEHWMO Cbrnacue.

XIl.4. KaptoabpKaTenar HOCUM OTrOBOPHOCT 332 BCUYUKMU
NAaTeXHW onepaunmn c nNaaTeXkHaTa KapTa, Korato TA e
npefocTtaBeHa OT Hero, CbOTBETHO OT JonbAHUTENHWA
KapToabprKaTen Ha TPeTo Aunue.

XIl.5. bBaHKkata He oOTroBapAa 3a Heu3Nb/IHEHME Ha
33 b/I)KEeHNATA CU NO A0roBOPa 3a M34aBaHe Ha CbOTBETHATa
naaTeXHa KapTta u HactoAwmTe O6LWM ycnoBKUA, HAaCTbNUAO
BC/IeACTBME HA WU3BBHPEOHU TEXHUYECKU MNPUYUHM, KaTo
CPUB Ha WHOOPMALMOHHM CUCTEMW, TNpPEKbCBaHE Ha
KOMYHUKALUMOHHMU JIMHUM, CMAMPaHEe Ha eNeKTpUYecKo
3axpaHBaHe U Ap., KAaKTO M NpU U3BbHPESHN 06CTOATENCTBA,
KaTo CTUXWWHW npupoaHu 6encTsuaA, O6LWOHALMOHANHM
CTaYKM, TEXHUYECKU MOBpeaW, M KAKBUTO U Aa e [pyru
obcToATeNcTBA M3BBH KOHTPOAA Ha baHKaTa.

XIl.6. BaHKaTta He HOCM OTFOBOPHOCT, aAKO M/aTeXKHa
onepauMa C nNAaTe)HaTa KapTa e OTKasaHa nopaau
TeXHUYECKM NN KOMYHUKALMOHHW NPUYUHUN B CUCTEMUTE HA
Apyrv onepaTtopu, 6aHKM UKW ApyrM Avua, yyacTBally B
NNaTeXHUA Mpouec, BKAKYUTENHO M NpPU  OTKas Ha
oTCpellHaTa CTpaHa Qfga npuveme MJalWaHeTo nopaau
He3asucelm oT baHKkaTa obcToATencTsa.

XIl.7. BaHKaTa He HOCM OTFOBOPHOCT MpPM OTKa3 3a
M3BbPLUBAHE Ha OnepaLma C NaaTeXKHa KapTa nopaay annca
Ha  pasnonaraema  HaJMYHOCT NO  CMeTKaTta  Ha
KapTtogbprkatena wuauv npu HeaoCTaTbyeH pasnosaraem
KpeauTeH ANMUT.

XIl.8. B cnyyaute, B KOMTO baHKaTa oTroBapsa 3a
HepaspelweHa WM HETOYHO U3BbPLUEHA MNJIaTEXHA
onepauua C nJaTeXHa KapTa, 3a A3 ObAe aHraxkmpaa
OTrOBOPHOCTTA n, 3a4b/IKUTENTHO ycnosue e
KapTogbprkatensr, CbOTBETHO JonbaHutenHmat
KapToabprKaTen, nga e ysegomun 6e3 HeOoCHOBATENHO
3abaBaHe baHKaTa 3a HepaspelweHaTa WAM HETOYHO
M3BbPLUIEHA NAaTexHa onepauuna No Ha4yMHa, NOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceLla, CYNTAaHO OT JaTaTa Ha
334b/I’KaBaHe Ha MJaTe)KHaTa CMeTKa, KbM KOATO e
nsgageHa AebuTHa nnaTerKHa KapTa, CbOTBETHO € HamaJsieH
KPeaAUTHUAT IMMUT NPU onepauum C KpeauTHa naaTerkHa
KapTa.

XI.9. KapTogbpxKaTenat noHaca 3arybute, cBbp3aHU C
BCUYKWU HepaspeLlleHn NnaTexHu onepaumn, NpomsTuyallm
OT U3M0/3BAaHETO HAa M3rybeHa, OTKpaZLHaTa UM HE3AKOHHO
NpMCBOEHa nMJaTeXHa KapTta, HO He noseye o1 100
nB. MpaBMAOTO NO NPeAXOA4HOTO U3PEYEHME He Ce NpUara,
KoraTto 3arybaTa, KpaxbaTta UM He3aKOHHOTO NPUCBOABAHE
Ha niaTeXKHaTa KapTa He ca Morau Aa 6baaT yCTaHOBEHM OT
Kaptogbprkatens, CbOTBETHO oT JonbnHutenHma
KapToAbprkaTen, nNpeau NaallaHeTo, OCBEH KOrato Ton e

LEencTBa C LLen n3amama, uam speaata e 6una npMunHeHa ot
OencTene unm besgencrame Ha CAyKuUTeN, Ha NpeacTasuTen
WM HAa KNOH Ha baHKaTa.

XI1.10.(n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4a 4Ye HepaspeleHWM MNAATEXHW onepauuu, ca
npuunHeHn ot KapTogbpikatena,  CbOTBETHO  OT
JonbiHUTeNnHMA KapToAbpKaTen upe3s usmama uam ¢
HEeU3Nb/IHEHNETO Ha eA4HO UM NOBEYE OT 3aAb/IKEHUATA MY
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. u XIl.8 ymuwneHo naum
nopagu rpyba HebpexHocT, KapToabprKatensT noHacA
3arybuTe He3aBMCMMO OT pasmepa UM.

XIl.11. Mpu cna3saHe Ha yroBOPEHOTO B HACTOALLMA pasaen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabprKkaTens CTOMHOCTTA
Ha HepaspeleHaTa MaaTeXHa onepauua W Korato e
NPUIOXMMO, BDbH3CTAHOBABA MNAATEXHATA CMETKA Ha
KapTtoabprkatens B CbCTOAHUETO, B KOETO Ce € Hamupana
npeay HepaspelweHaTa onepauma € naaTeXkHaTa KapTta,
He3abaBHO M BbB BCEKM C/ly4ait He MO-KbCHO OT Kpas Ha
cnepBawma paboTeH AeH, cnes KaTo e yCTaHOBMAA, UK e
6una ysegomeHa oT  KapTtogbpxkaTena wauM o7
JonbnHutenHna  KapTogbp)kaTen 3a  HepaspelweHaTa
onepauusa, ocBeH, Korato baHkata uma ocHoBaTenHu
CbMHEHMA 33 M3Mama U yBeAOMW  CbOTBETHUTE
KOMMEeTeHTHM OpraHu 3a ToBsa.

XI1.12. YcTaHOBABAHETO Ha YMUCHA M rpyba HebpeskHoCT oT
CTpaHa Ha KapToabpikaTena, CbOTBETHO [OMbaHUTENHUA
KapToAbprKaTes, MOXKe [a Ce OCblLecTBM (HO He camo) no
eQMH UJIN HAKOJIKO OT CNefHUTE HaYNHU: Ype3 NpoyyBaHe oT
CTpaHa Ha baHKaTa B pamKkuTe Ha NpPoOM3BOACTBO Mpen
MomuputenHata KomucUMA 3@ MNATEXHU CMOPOBE KbM
KomucuaTa 3a 3almTa Ha noTpebutenute; B cbaebHO
NpPoOn3BOACTBO; NPWU pa3caesBaHe HA MNOMULLENCKUTE OPraHu
WAM Ha MeXAYyHapoAHWTEe KapTOBM OpraHusauuu, npes
KOWTO e 3anoyHana npoueaypa NO OCNOPBAHO M/allaHe.
KapTtoabpxaTtensr, CbOTBETHO JonbaHuTenHmnar
KapToabprKaTen, AaBa CBOETO Cbraacue 3a NpoyysaHMATa no
HaCTOALLMA YNEeH, KaKTO M A3 OKa3Ba MbJIHO CbAelCcTBUE 33
u3AcHABaHe Ha NpoBepABaHUTe obcToATeNCTBa.

XI1.13. B cnyyalt Ha HEOCHOBATEIHO OCMOPBaHE OT CTPaHa Ha
Kaptogbpratens nam Ha JonbaHUTENHUA KapToabpiKaTen
Ha TpaH3aKLMW, OENCTBUTENHO M3BBPLUIEHW OT HEro, Uau
OCnopBaHe Ha CyMaTa Ha TakMBa TpaH3akuuu, baHKaTa nma
npaso Aa npekpaTu OTHoWeHuATa ¢ KapTtoabprkatenda, no
OTHOLIEHWE Ha KOWMTO M A3 e W3MNON3BaH MPOAYKT, KaTo
BKNHOUMTEIHO 06ABM 33 NPEACPOYHO MU3UCKYEMU HAKOU WU
BCUYKUTE CU B3eMaHMA Kbm KapToabprkatens.

XIl.14. B cnyyait ye npu NpPUKAOYBaHE Ha NpoueaypaTta no
YyCTAaHOBABAHE HA aBTEHTUYHOCTTAa Ha onepaumaTa ce
YCTaHOBMW, ye ocrnopsaHeTo e HEeoCHOBAaTe/HO,
KapTtogbpxatenat  3annawia  BCUMYKM  pasxoguM Mo
OCNOpBaHeTO, KaKTO M Takca 3a HeoCHOBaTe/nHa
peKknamawums, CbracHO CbOTBETHO Npuaoxkumata Tapuda. B
cny4am ye Ha KapTogbpkaTensa e Bb3CTAaHOBEHA Cyma
cbrnacHo yn. XlI.11, npn AoKa3BaHe HEOCHOBATENHOCT Ha
OCMOpPBaHETO Bb3CTAHOBEHATa cyma ce Aebutupa oT
cmeTKaTa/KpeauTHua numut Ha KapTogbpikatens. Ako
cpeacTBaTa KbM MOMEHTA Ha AebuUTUpaHe ca HeJOCTATbYHY,
BbaHkata Mma npaso ga ¢opmupa abar nog dopmaTa Ha
HepaspelweH 0BbpApadT, ONMXBABAH C JIMXBEH MPOLEHT,
CblNacHO CbOTBETHO NpUNoKUMaTa Tapuda.

XIl.15. Ha ocHoBaHue 4yn. 67, an.d ot 3MYNC, baHkaTa u
KapTogbpatenat no uyn. [.1.2. porosapar, 4e B
OTHOLWEHUATa NOMENAY UM, NPOU3TMYALLM OT AOroBopuTe



no u4n. 1.2. u ot Hactoawute O6wWM ycnosus,
Kaptoabpkatenat no yn. I.1.2. He moxKe Aa ce no3osasa U
0a yepnu npasa oT [nhaea IV Ha 3MYMC, ot pa3nopeabute,
nsbpoeHu B un. 67, an. 4 ot 3NYMNC, n ot pasnopenbute B
HacToswmTe O6WM yCcNoBMA, OTPasABalM CbOTBETHUTE
3aKOHOBM TEKCTOBE, UMUTUPaHM B HacToAwmaA Y. XII.15, kakto
M He MOXe [a aHraxumpa OTroBOPHOCTTa Ha baHKaTa BbB
BpPb3Ka C Te3un pasnopenom.

XIil. NpeKpaTaBaHe HA A0roBOPM 3a NJATEXKHU AOUTHU K
KpeauTHU KapTu.

XIIl.1. OcBeH aKO B CbOTBETHUA AOrOBOP HE e NpeaBUAEHO
APpYro, AOroBOPbHT 33 U3JaBaHE Ha NiaTeXHa AebUTHa uan
KpeauTHa Kapta/ KpeauTeH NUMMUT Mexkay baHkata u
Kaptogbprkaten no un. I.1.1. ce npeKkpaTtasa:

XIll.1.1. ¢ nucmeHo npegmssectne ot KapTtoabprkatena 3a
OTKa3 OT npeusgaBaHe Ha NnaTexHaTa KapTa, noAadeHo
eaMH MeceL, Npean U3TUYaHe CPOKa M Ha BaZIMAHOCT;
XIll.1.2. no Bpeme Ha CpoOKa Ha BAaAMAHOCT Ha NaaTeXKHaTa
KapTa, C MNUCMEHO eJHOCeAMMUYHO npeaussBecTe OT
KapToabprkaTtens.

XI1.1.3. NMpun Hannume Ha NPeanoCTaBKUTE, YTOBOPEHU B Y.
1.4.;

Xlll.1.4. egHoCcTpaHHO OT baHKaTa — ako KapToabprkaTenar
He ce ABW 3a Aa NOAYyYMU NpeuspafeHa nnaTtexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMYaHE Ha CPOKa Ha
Ba/IMAHOCT HA CTapaTa, KaKTo U B C/ly4auTe Ha HapyLlleHue
n/Mnn Hemsnb/iHEHME Ha pasnopenbuTe Ha 4Orosopa Wam
Ha HactoAawwute O6WM ycnoBMA OT CTpaHa Ha
Kaptoabpxatena unv lonbaHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgage
AebUTHA nnaTeXKHa KapTa, B C/ly4ait Ye npes nocnegHute 12
MecelLa nNpeau AataTa Ha NpeusgaBaHe € HeAa He ca 6uau
M3BBPLUBAHN MNATEXHM ONepaLMu, Kato B TO3U Cay4vait
OOroBOpPbT Ce npekpatABa C M3TUYAHETO Ha CPOKa Ha
Ba/IMAHOCT Ha AebUTHaTa NnaTeXKHa KapTa;

XI.1.6. npn cmbPT MAM NOCTaBAHe NoJ 3anpelleHune Ha
KapTtoabpkatena unv lonbaHUTENHUA KapToabpKaTen;
XIll.1.7. B gpyru cnyyvaum, npegBuaeHu B 3aKoHa.

XIll.2. OcBeH aKO B CbOTBETHUA AOrOBOP HE e NpeaBuaeHO
APYro, AOroBOP®T 3a M34aBaHe Ha NaTeXHa AebuTHa KapTa
WV KpeAaMTHA KapTa /40roBoOpbT 3a KPeaUTeH IMMUT MEXAY
baHkaTta n Kaptogbpskaten no un. I.1.2. ce npekparasa:
XIll.2.1. ¢ nucmeHo npegussectue ot KapTtoabprkaTena 3a
OTKa3 OT NpeusgaBaHe Ha KapTuTe, NogafeHo eauH mecel,
npeau U3TMYaHe CPOKa Ha BaNMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpOKa Ha BaJIMAHOCT HA KapTuTe, C
NUCMeHo efHOCeAMUYHO npegussectue oT
KapTtoabpkatens unu ot baHKaTta, KaTo BCUYKU U3OaAEHU
KapTu cneaBa Aa ce BbpHaT. KapToabpkaTenaTt oTrosaps 3a
BCUYKM TPAH3aKLMM MO BCUYKN U3[aLEHU NO HETOBO UCKAHe
KapTn, KOUTO ca oTpas3eHn B baHKaTa, He3aBucMmo Aanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B HaHKaTa e cnepd AartaTa
Ha NpeKpaTABaHe Ha CbOTBETHMA AOroBOP.

XIll.2.3. ¢ nMCMeHO npeansBecTMe 3a NpeKkpaTABaHe oOT
KapToabpkatens, B cnydai Ha Hecbriacue c onpegeneHunTe
ot baHKaTta AMMKUTKU, TaKCU WAN NINXBEHW YCNOBUA B
ABYCeAMUNYEH CPOK OT YBEAOMABAHETO 33 MPOMEHUTE, KaTo
KNneHTbT BbpHE BCUUYKM KapTu KbM MOMEHTa Ha noJaBaHe
Ha YBEAOMNEHUETO U U3ABAXKN BCUYKU CYMU, Ab/IKUMU HA
baHKaTa, B T.4. OcYeTOBOAEHUTE Cnefd NpeKpaTABaHETO Ha
gorosopa.

XIll.2.4. epHocTpaHHO OT baHKaTa — ako KapTtoabpxatenar
He ce ABM 43 NOAy4YM NpensgaseHa KapTa B Cpok ot 3 /Tpu/
meceua cnel U3TMYaHe Ha CPOKa Ha BAaAMAHOCT Ha cTapaTa
KapTa MAM NPU HapyllaBaHe Ha APYyrM OOrOBOPKM MexAay
baHKaTa n KaptoabpKatens;

XIIIl.2.5. baHKaTa cu 3anma3Ba NpaBoTO Aa He npeusgage
KapTaTa, B C/ly4ait Ye TA He ce M3M0A3Ba M Npes3 nociegHuTe
12 meceua npegu paTata Ha nogHossiBaHe, (He ca 6uau
M3BbPLUBAHM NAATEKHU ONepaLum c Hes).

XI1.3. loroBopuTe 3a 6aHKOBU NAATEXKHWU KapTK, C KOUTO ce
npenocTaBAT npedepeHumanHu ycnosua Ha
KapToabprKaTenuTe, ce NpeKkpaTABaT C MU3TUYAHETO HA CPOKaA
Ha Ba/NMAHOCT Ha U3JajeHaTa KapTa, Korato ToBa ce Haiara
nopagy o6eKTMBHA HEBBH3MOMKHOCT 33 MOAHOBABAHETO UM
OT cTpaHa Ha baHkaTa npu yroBopeHuTe mexay baHkaTta m
KapTogbpkaTtensa ycnosus.

Xill.4. Mpun npeKkpatABaHe Ha CbOTBETHMA [A0roOBOp,
KapTtogbpKaTtenat e gnbXeH Aa Noracn BCUYKU OAbKUMU
Cymu KbM baHKaTa, NnpomsTMyaLLM OT OTHOLWEHUATA MeXAY
baHKkaTa 1 KapToabpkaTena no npekpaTeHna gorosop. B
Cly4ah 4Ye KbM MOMEHTa Ha MNOAaBaHE Ha WCKaHe
npekpaTABaHe Ha A0roBopa OT cTpaHa Ha KapTtoabpikatens
MMa BUCALLA npoueaypa NO OCMOpBaHe Ha TPaH3aKuuu C
nnaTeXHa KapTa, [JAOroBOPHUTE MpPaBOOTHOLWEHMA ce
npeKkpaTaABaT cnej NPUKAOYBaHe Ha npoueayparta.

XI5, Tlpn npeKpatABaHETO Ha CbLOTBETHUA [O0roBop
KapTtogbprkatenat 3annawa HavyucnaBaHUTE NepuoamyHO
no A0roBopa TaKCcu, MPOMNOPLMOHAIIHO Ha U3TEKAMA Nepuos,
Ha felicTBue Ha gorosopa. KoraTto TakMBa TaKCU ca NIaTeHU
ABaHCOBO, Te Ce Bb3CTaHOBABAT NPOMOPLMOHAIHO HA CPOKaA
Ha NpeKkpaTABaHeTo, KaTo TOBa NPaBMJIO He ce npuaara npu
npeKpaTtABaHe Ha [Orosopa nopaan HeusMmbiAHeHUe Ha
3a4b/XKeHMe Ha efiHa OT CTpaHuTe.

XIV. MNopaBaHe Ha Xanbu. AnNTepHAaTUBHU HauMHU 3a
paspeluaBaHe Ha cnopose

XIV.1. Bcekn KapTogbprKaten moxe ga nogage *anba sbB
BPb3Ka C NON3BAaHETO Ha NAATEXHW YCAYrn Mo HacToAluTe
06wy ycnosus no Hali-yaobeH HauuH 33 HEero: BbB BCEKU
KNOH Ha baHKaTa; npe3 UHTepHeT cTpaHuuaTta Ha baHkaTa;
Ha agpeca Ha ynpasieHwe Ha baHkaTa; npe3 KOHTaKkTHWA
LEeHTBbP 3a KAMEHTHU.

XIV.2. anbata moxe p[a ce nogafe Ha CTaHOApPTeH
bopmynap Ha baHkara, Kato  KapTogbpikaTenart
334b/KUTENIHO MOCoYBa HaW-manko Ase wumeHa, ElH,
cboTBeTHO dupma n EUK koa, ToueH agpec, TenedoH 3a
BPb3Ka/€NEeKTPOHEH aApec, HauMH 3a MojlyYaBaHe Ha
OTroBOP WM MOAMNMUC, KAaKTO WU BXOAALL, HOMep OT nojajeHa
*anba npes MBP, Korato TakaBa e NofaneHa BbB BPb3Ka C
npeameta Ha *Kanbara.

XIV.3 B cegempHeBeH cpoK baHKaTa OTroBapa Mo HayuMHa,
nocoyeH ot Kaprtogbp:katena, WAM  OCBeAOMABA
KapTogbp:katena 3a cpoKa, B KOWTO Lie MOsy4Yn OTrosop,
KOMTO He MoXKe JAa Hagsuwasa 35 paboTHM [HM OT
nosyyaBaHe Ha anbaTa, B c/lyyauTe, Korato e Haauue
baKTMYeCKa MAM NpaBHa CNOMHOCT, KAaTO Hanpumep -
cbbupaHe Ha MHPOPMALMA OT MAATEXHU UHCTUTYLUU UK
LPYrn TpeTu Anua, 3ano4yHaNo HaKa3aTesIHO MPOM3BOACTBO
No pasrAexaaHua cnyyau n ap.

XIV.4. KoraTto baHKaTa He ce npousHece B NpeaBuaeHnTe no-
rope CpOKOBe, KaKTO U KOraTo peleHWeTo He
yoosnetsopsaBa KapToabpikatena, cnopbT MOXe fa ce



OTHece 3a pasrnexgaHe ot lMomupuTenHata Komucua 3a
nnaTexHW crnopose Kbm KomucuATa 32 3awmMTa  Ha
notpebutennte. AgpecbT Ha KomucusaTa 3a 3awmTa Ha
notpebutenute e: rp. Coouma 1000, nn."Cnasenkos" No4A,
et.3, 4 n 6. JonbaHuTeNHa MHPopmauus 3a MomupuTenHata
KOMMCUA 33 NAaTeXHU cnopoBe KbM KomucmaTta 3a 3awmTa
Ha noTpebuTennTe M ycnoBMATa 3a HEMHOTO ce3upaHe e
Hann4yHa Ha WHTepHeT cTpaHuuata Ha [lomupuTenHarta
KOMMCUA 33 NAaTeXHU cnopoBe KbM KomucmaTta 3a 3awmTa
Ha noTpebutenuTe - https://abanksb.bg/pkps/.

XV. JInyHum paHHm

XV.1. bBaHkaTa o6paboTBa /IMYHWTE  AaHHW  Ha
KapToabp:katens/[JonbAHUTENHUA  KapTogbprKaTen  Ha
OCHOBaHWEe M B CbOTBETCTBME CbC 3aKOHa 33 3alMTa Ha
NNYHUTE gaHHuM  (33/14) u  O6wma pernameHT Ha
EBponelickua napnameHT M Ha CbBeta ot 27.04.2016r.
OTHOCHO 3aluMTaTa Ha QU3NYECKUTE NLA BbB BPb3KA C
obpaboTBaHeTo Ha AMYHM pAaHHM. C noanMcBaHETO Ha
[0roBopa 3a M34aBaHe Ha CbOTBETHATa NJaTeXHa KapTa
KapTtoabpkatenat/JonbAHUTEeNHUAT KapToabpKaten
AeKnapupa, ye ce e 3an03Han ¢ AOKyMeHTa MH@opmayua Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJIMYEH Ha
WHTEpHeT calTa Ha baHKaTa n B 6aHKOBUTE CasoHU, U Ype3
NOCOYEHNA AOKYMEHT € NoAy4Yna uHbopmaLuma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha JANYHU
AaHHM U KaK [a ce CBbpXKe C A/TbXHOCTHOTO /ILLe MO 3alumTa
Ha IMYHUTE JaHHU Ha BaHKaTa;

XV.1.2.(uam. Ha 07.12.2020r., B <cuna oT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHETO U 3aLMUTATA HA IMYHUTE MY AAHHU U KaK 4a
M ynpaxHu, B T.4. MHOOPMALMA OTHOCHO MPABOTO My Aa
noayy4n MHGOpPMaLMa 3a BUAA Ha JaHHUTE, OTHACALLM ce [0
Hero, obpaboTBaHM OT BbaHKaTa M 33 TEXHUA U3TOYHWK, B
C/ly4a ye He ca CbOpaHKM OT KANEHTA, MPABOTO My Aa NOWUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TPMUBAHE Ha HETOBU JINYHU
OaHHM, 00paboTBAHETO Ha KOWUTO € HETOYHO Wan
He3aKoHOCbobpPasHO [AOKONKOTO 3a TOBa Ca Haavue
3aKOHOBM NpeanocTaBKM, NPaBoTO My Ja Bb3pasu cpelly
06paboTBaHe Ha IMYHUTE MY JAHHM, KOFaTo TO Ce U3BbPLUBA
Ha OCHOBaHMWEe 3aKOHeH WHTepec Ha baHKaTta, KaTto M 3a
NpaBoTO My A OTTEr/M NPeAO0CTaBEHOTO OT HEro Ccbriacue
3a 0bpaboTBaHe Ha AUYHMUTE MY AaHHM 33 onpegesneHu
uenu;

XV.1.3. 3a ocHOBaHMATA 3a o06paboTBaHe Ha
JNIMYHUTE MY aHHM, BKA. MHGOpmauus, Ye BaHKaTa HAMa aa
06paboTBa IMYHUTE MY JAHHMU 33 U3FOTBAHE HA KAMEHTCKMU
npodun u 3a npegnaraHe Ha NepPCoOHaNN3NPaHU NPOAYKTU U
YCAYTU N0 AMPEKTEH HAaUMH 6e3 HErOBOTO U3PUYHO CbrNacUe;

XV.1.4. 3a uenute, 3a Kouto baHkaTa obpaboTsa
HErOBM JIMYHW [AHHW, TOJIYYEHU NPU  YCNOBMATA HaA
KOHKpeTHWA [loroBop, BKAOUYUTENHO 3ae4HO C APYIU JINYHU
OaHHW, KouTo BbaHKaTa 3aKOHOCbOOpasHoO e nojayuyunaa ot
TpeTu nnua, B T.4. APYrM agMUHUCTPATOPU HA INYHU AAHHU,
KaKTO M 3a NpaBoTo Ha baHKaTa ga obpaboTBa NUUHUTE My
OaHHM W cnel MpeKkpaTABaHe Ha NpeaoCTaBAHETO Ha
NAaTEXHW YyCAyrn, KoraTo ToBa € HeobxogMmo 3a
M3MbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3aAb/IlKEHME HaA

baHKaTa MK 3awWmTa Ha HEMHW 3aKOHHWU MHTEpPEeCU, U B ApYTY
AOMNYyCTUMM OT 3aKOHa cayyaun.

XV.1.5 3a nosnyyatenurte, Ha KOWUTO JIN4HUTE MY
JaHHM moraT pga 6baaT npegoctaBAaHM OT baHkaTta B
NoO3BOJIEHUTE OT 3aKOHA CAy4yaun — APy aAMUHUCTPATOPKU Ha
JNIMYHU JAaHHM UAKM 06paboTBaLLM NUYHWU JaHHW, AeNCTBALLM
OT umeTo Ha baHKaTa, B T.4., HO He CamoO: OAbPXaBHWU U
OOLMHCKM OpraHn W MHCTUTYUMW, 3aCTPaxoBaTENHU W
34paBHOOCUTYPUTENIHN APYXKECTBa, KPeaAUTHWU peructpu u
6topa, mua, cneumanmnsmpaHm B aHan3 M OLLEHKa Ha PUCKa,
cbbupaHe Ha B3emaHuMA UAM B NpefoTBpaTABaHeE W
YCTaHOBABAHE HAa HEMNPaBOMEPHU [AEeAHWUA, BKJIOYUTENHO
NpecTbn/eHnA; 32 eBeHTYaNHO NpeaocTaBAHe OT CTpaHa Ha
baHKaTta Ha /AWYHUTE MY [aHHW B TPeTW AbPXKasBu npu
cnassaHe Ha HOPMATUBHUTE MU3UCKBAHUA, BKIOYUTENHO
M3BbPLUBAHE HAa Mpe3rpaHMyeH NPeHoC NO eNeKTPOHeH NbT
Ha HeobxoAMMMUTE 33 OCHLLECTBABAHE HAa MeXAyHapoAHU
TPaH3aKLUMM [aHHW, KaTo JaHHUTE ce npefocTaBAT Ha
onepaTopy Ha MJATEXHW CUCTEMM W ApYyrM  Auua,
cneumanmsnpaHu B 06paboTeBaHe Ha TPaH3aKLMW C NIATEXHM
MHCTPYMEHTH;

XV.1.6. CpoKoBeTe 33 CbXpaHeHMEe Ha INYHUTE MYy
OaHHKM oT baHKaTa.

XVI. JonbaHUTeNHU pa3nopea6bun

XVIL.1. MpUNoXMMO 3aKOHOAATENCTBO KbM OTHOLLEHUATA
mexay baHkata wn Kaprtoabpiatenute, cBbp3aHuM C
npegmeta Ha HactoawmTte O6bwm ycnosBua no un. L1, e
3aKOHOAATENCTBOTO Ha Peny6anka bbarapua. OcBeH ako He
Ca paspeweHn MO B3aMMHO CbrnacMe WAM MO HayuHa,
npeasunaeH B un. XIV.4, cnoposete mexay Kaptoabpkatena
n BaHKaTa, cBbp3aHM C npeameTa Ha HacToAwmte O6wMm
YC/IOBMA Ce OTHACAT 3a pa3pellaBaHe OT KOMMETEHTHUA
6BbATAPCKU CbA.

XVI.2. OJoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU n
KPeaWUTHU KapTu 1 HacToAwmTe O6LLM YyCI0BUA ce CKAtoYBaT
Ha 6barapckm e3UK. KomyHukauuaTa mexay
KapToabpsatena n baHkaTa ce ocbluecTBABa Ha 6barapcku
€3MK, KaTo OCBEH aKO He e MOCOYEeHO APYro B CbOTBETHUA
OOroBOp MAM Hactoswmte OOWM yCNOBUA, U3ABNEHUA U
yBeAOMIEHUA ce U3NnpawaT B NUCMEH BMA Ha nocneaHo
nocoyeHna ot Kaptogbprkatena agpec npen baHkarta,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkaTa. AKo
KapTogbpikatenat He 6bae OTKPUT Ha ajpeca no
npeaxo4HOTO U3peyeHue nNpes Asa NocnefoBaTe/IHU AHU 33
BpbYBaHe Ha CbOTBETHOTO M3AB/JEHME WU yBeAOMJ/EeHWe,
CbLLOTO Ce cyMTa 3a BpbYeHO Ha KapToabprkatens.

HactoAauwmTte O6wWwmM ycnoBua ca npuetu oT YnpasBuTeNHMA
cbBeT Ha baHkaTta Ha 16.03.2020 r. n BAM3aT B cuna oOT
27.05.2020 r. OT pataTa Ha BAM3AaHETO UM B CuJa Te ce
npunarat CnpAamMo BCUYKM AOroBopu mexay baHkata wu
KapTogbpkaTenmTe, CBbp3aHu C U3gaBaHe 1 U3MNoa3BaHe Ha
OeBUTHU UM KpeAWMTHU nNnaTeKHW KapTu/porosopu 3a
KpeauTeH IMMUT, yCBOABAH Ype3 KpeauTHa NaaTeXKHa KapTa.
HactoAawmTte O6wmM ycnoBma ca uameHeHu ¢ PeweHne Ha
YnpasutenHua covBeT Ha baHkata ot 31.08.2020r., KaTo
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. 1 ce npunarat
CNPAMO BCUYKM [O0rOBOPM, CBBP3AHU C UM34aBaHe U
M3non3BaHe Ha AebUTHU U KpeauTHU  NNATEXHM
KapTW/[OroBopu 3a KpeauTeH /NMMUT, YCBOSIBAH upes
KpeguTHa  MaaTeXkHa  KapTa  mexay bankata u



Kaptoavpatenute, Ha Kouto baHkata e wu3npatuna
6esnnatHo  TekctoBo  (SMS)  cbobueHue  cbrnacHo
yrosopeHoTo B Y. VII.2.1. HacToawmTte 06wy ycnosms ca
M3meHeHu ¢ PeweHune Ha YnpaBuTenHma cbBeT Ha baHKaTa
ot 07.12.2020r, Kato WM3MEHEeHMusTa BAM3AT B Cuaa oOT
15.12.2020r. HactoawmTte O6WM yCNOBMA Ca U3IMEHEHU C
PeweHne Ha YnpasutenHua cbBeT HA baHKata oT
08.02.2021r, KaTO W3MeHeHMATa BAM3AT B CuAa oOT
15.02.2021r. HactoawmTte O6WM yCcOBMA Ca U3IMEHEHU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKkata oT
29.03.2021r., Kato W3MeHeHuATa BAM3AT B Cuaa oT
30.03.2021r. HacToawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha YnpasutenHua cbBeT Ha baHKata oT
25.05.2021r.,, Kato W3MeHeHuATa BAM3AT B CuAa OT
28.05.2021r. HactoswuTte O6WM ycnoBus ca M3MEHEHU C
PeweHne Ha YnpasutenHnAa cbBeT Ha baHKata oT
23.11.2021r. KaTo MW3MeHeHMATa BAM3AT B cuaa oOT
23.11.2021r. HacTtoawmTte ObwM ycnoBua ca U3MEHEHMU C
PeweHne Ha YnpasutenHua cbBeT Ha baHKata oOT
20.12.2021r., KaTto W3MeEHEeHuATa BAM3AT B CWAa OT
17.01.2022r. HactoAawmTe O6WM ycnoBmua ca U3AMEHEHM Ha
08.12.2023r., KaTto MW3MeHeHMATa BAM3aT B Ccuaa OT
08.02.2024r.



