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Yacm om KBC Mpyn

OBIIH YCJIOBUA HA ,,OBEJJMHEHA BbJI'APCKA BAHKA“ A/ 3A IIPEJOCTABSHE HA
YCJIYI'1 IO IPUEMAHE HA IVIAIAHUSA C KAPTH

|. Undopmanus 3a 6aHKaTAa.

1. ,,00ennHeHa Obnrapcka 6anka™ AJl, (HapuvaHa rmo-HaTaThk baHkara), € HaJUIXKHO JIMIICH3UpaHa oT birapckara
HapojHa 0aHKa KpeauTHa MHCTUTYIUs (0aHka). bankara e peructpupana B ThproBCKHs PETUCTBD U PETUCTHPA HA
IOPUIMYCCKUTE JIMIIA C HECTOIIAHCKA 1Ie)T, BOJICH OT ATCHIIMATA 110 BIUCBAHUATA C SIUHCH UIACHTU(DUKAIIMOHECH KOJT
000694959. Cenanumero Ha bankara e B rp. Codusi, a agpechT Ha ynpasieHnue e Oy ,,Buroma‘ 89b.

I1. lIpenmeT Ha HacToSIIIMTE OOIIU ycaoBusi. U3nmon3BaHu TEPMUHU.

2. Hacrostmute O0mm yenosus (OY) ypexxaaT OTHOLICHUITa MeXKAy baHkaTa v HEWH KIIMEHT, (HapyyaH MO-HATaThK
,» 'bproBeIl’‘), BbB Bpb3Ka ¢ MpeaocTaBsHute oT bankara Ha Thproseia yciyru o nprueManeTo ot Thprosera Ha
TUTAI[AHUS Ha CTOKH W/WJIN YCIIYTH C TUTaTEXHA KapTH upe3 npeaocTaBeHn oT bankata pusmaecku [10C tepmunan
w/vmu Buptyasien [TIOC Tepmunain, w/nin DigiPOS tepMunan. 3a mpenocTaBIHETO HA YCIYTUTE MO MPEIXOTHOTO
n3pedenne, bankara u ThproBensT CKIFOYBAT OTIENIEH JOTOBOP 3a MPUEMaHe Ha IUIANIAHWS C KapTH, Hepa3IeinHa
4acT OT KOHTO ca HacTosmuTe OY, KOUTO ce IpuiaraT Hapel C YTOBOPEHOTO B ChOTBETHUS JIOTOBOP.

3. Mo cmuchna Ha HacTosmmTe OV, N30pPOCHUTE MO-0JTy TEPMUHH UMAT CIICTHOTO 3HAYCHUE:

Omuueckn [IOC TepMmHAT — CTAlOHAPHO WM MOOWIHO €NeKTPOHHO (H3MYECKO YCTPOMCTBO,
WHCTAMUPaHO B 00eKkT Ha Thpro.ena, upe3 KOETO ce U3BBPIIIBA TUIAIAHEe HA CTOKH M YCITyTH, CIIPABOYHU U JAPYTH
TUTATE)KHU U HETUIATE)KHU OTepalliy Ype3 U3MON3BaHe Ha IIATEKHU KapTH, B IPUCHCTBHETO HAa KAPTOAbPIKATEL.

Bupryanen I1IOC tepmunan — nornuecku nedpuaupan [10C TepMuHan, gype3 KOWTO ce M3BBPIIBA IIAIIaHEe
Ha CTOKH W YCITyTH OT Pa3CTOSIHUE Upe3 U3IOJI3BaHEe HA IUIATE)KHU KApTH B PEKUM OHIIAH.

DigiPOS - yciyra, KOsITO O3BOJISIBA IPUEMAHETO HA IUIAINIAHKS C TUIATS)KHU KapTH, B IPUCHCTBUETO Ha
KapToabpIKaTell ocpeacTBoM MobumauTe mpunoxkerns DigiPOS u tapXphone, konTto ce MHCTaIHpaT HAa MOOHIIHO
YCTPOKCTBO.

DigiPOS MOOMIIHO MPHIIOKEHHE - MOOHMIHO TMPHJIOKEHUE ¢ MAPKETHHIOBA 11€T, KOETO HHUIIHHPA CBAJISTHE
Ha tapXphone npuoxeHneTo.

TapXphone MOOWMIHO MPHIOKEHHUE — JIMIICH3UPAHO MOOMIIHO MPHUIOKEHHE 33 TPHEMaHe Ha TUTAIAHUS C
MECTHH M MEXIYHAPOIHU TUIATE)KHHU KapTH B IPUCHCTBUETO HA KAPTOABPIKATEN, KOSTO C€ WHCTAITUPA HAa MOOMITHO
YCTPOKCTBO.

Towproeen — kmeHT Ha bankaTa, ckimo4m ¢ baakaTta qoroBop 3a mpreMaHe Ha IDIaaHus ¢ KapTH, 9acT OT
KouTo ca HacTosmure OV.

Kmuent/Kaprogbpkaten — Qu3uuecko Juile, ONPaBOMOIICH IIOJI3BATE] Ha IUIATEXHA JeOMTHA WK
KpeIuTHA KapTa.

Kapra —mepconanu3upan miaTexeH WHCTpyMeHT, (TiarexHa aeOWTHA WM KpeAuTHA KapTa), KOHTO ce
W3I10JI3Ba MHOTOKPATHO 3a WICHTU(UKAIIMS Ha ONPABOMOIICHUS TOJI3BATEN HA IUIATEKHHU YCIYTH U 32 OTIAJICYCH
JIOCTBII JIO TUTaTEXHA CMETKA W/WIHM N0 TPEABAPUTEITHO TOTOBOPEH KPEOUTCH JUMHT W C KOWTO MOTaT Ja ce
M3BBPINBAT TUTATEKHH U CIIPABOYHU OTIEPAIIHH.

[Inamane/Ilnammane ¢ kapra — IUaTeXXHAa WIK HellaTeXkHa omneparus ¢ Kapra, u3BbpmieHa ot
Kaprogbspxaren npu Teprosena Ha ®@usnuecku [IOC Tepmunan wiu Ha Buptyanen IIOC tepmunan, uian Ha
DigiPOS u peructpupana ot bankara.

Mexnynaponaa Kaprosa Opranmzamus (MKO) — apykecTBO, OpraHW3Wpamio W YIPaBIsABaIlO
MEXIyHapoJlHa CHCTEMa 3a KapTOBH IUIAIaHusl, ¢ KoeTo baHkaTa MMa CKIIl04eH JOroBOp 3a IPUEMAaHE Ha TUIAILAHHS
C KapTu, Hocen HeroBoTo Jioro (Visa, Mastercard u Diners).

Hammonanna KaproBa u Ilnatesxxna Cxema (HKIIC) — npyskecTBO, OpraHm3upalio M ymnpaBisiBallo Ha
HAaIlMOHAJHO HHMBO CHCTEMa 3a KapTOBH IUIAlaHMs, ¢ KOeTO baHkara mMa CKJIIOYEH JOTOBOp 3a NpHEMaHe Ha
IUTAIIAHuUs ¢ KapTu.

PCI DSS — Payment Card Industry Data Security Standard - Cranmapt 3a CUTYpHOCT Ha JaHHHTE B
MHIYyCTpUATA 3a pa3uiamadHe ¢ miatexHu kaptu. PCI DSS e 3agbimokuTeneH 3a BCUYKH OpPraHU3alUd, KOUTO
00paboTBar, ChXpaHaBaT WIK OOMEHAT HH(POPMAIIUS 33 KAPTH U TEXHUTE COOCTBEHHMIIH.

beskonTtakTHO mamane — TpaH3akius, H3BbPILIEHA IIOCPEICTBOM JIo0iKaBane Ha Kapra ¢ HanmmumneTo Ha
cneuuaneH oruunurtesieH cuMBoil 10 [TOC ycTpoiicTBOTO MM cBBp3aHus KbM HEro O€3KOHTAKTEH 4eTel, Oe3 1a e
HEoOX0/IMMO ChIaTa Jia ce IMocTaBsi/IpokapBa npe3 Hero. [Ipu u3BbpIIBaHe Ha Oe3KOHTaKTHO TUIaniaHe Kaprara
ocrasa B KapTogbpxarens.

HenpaBomepHa Tpan3zakius — [namane ¢ Kapra i ¢ u3non3BaneTo Ha AaHHW Ha KapTa, npuaooutu no
HEe3aKOHeH HauuH, (kaTto HO He camo m3rydeHa Kapra, otkpamnara Kapra, xomupana Kapra, dammmsa Kapra
KapTOBM JIaHHH, MMOJIyYeHH B PE3yJITaT Ha M3MaMa, QaJIIMBU JOKYMEHTH U Jp.), KOATO TPAH3aKIIMs € M3BbPILICHA
0e3 chritacueTo u/uiu 0e3 paspelieHueTo u/uin 0e3 omxoopeHrero Ha Kaproabpxkaress, Ha YUETO UME € U3JIaiCHa
Kaprara.

Ocnopeno mamiane (Chargeback) - nckame 3a Bb3CTaHOBSIBaHE, M3IIIIO MM YaCTUYHO, HAa CyMa, 3ariaTeHa
upe3 Kapra npu Twproeen. Mckanero ce u3BbpiiBa OT OaHkaTa-uzzmatesl Ha Kaprata, 1o MHMIMATHBA Ha
KapToabpkaress niu 1o HeliHa cOOCTBEHA MHUITMATHBA, MIPH JOMYCHATH TEXHUYCCKHU IPEIIKU WM HAPYIICHUS TPH
MIPUEMAaHETO Ha IJIallaHeTo, Mpu HemnparoMepHa TpaH3aKIUs, WK B APYTH CIIy4ad, MPESIABUICHH B IPUIOKUMUTE
npaBuia Ha ceoTBeTHaTa MKO, Ha HaunonanHaTa kaptoBa cxema uid Hactosiuure OVY.

I11. JoroBopm 3a npueMaHe Ha niamanus ¢ Kapru.

4. TIpu CKIIFOYBAHETO Ha JOTOBOP 3a IpreMaHe Ha mramanus ¢ Kaprtu ¢ bankara, bankara ocurypsisa Bb3MOKHOCT
Ha Teproseria ma mpreMa IUTAIIAHUS 34 MPEJIaraHiTe OT HErO CTOKM W/WIIM YCAYTH ¢ BCHMYKH KapTu, HOcelwm
TBpProBcKuTe Mapku Visa, Mastercard, Bcard, Transcard, Diners, Discover, usnanenu oT GPMHAHCOBH HHCTHUTYIIHH B
Boiarapus v qy)xOHHa, PH Ca3BaHe Ha yroBopeHoTo B JloroBopa u Hactosumre OY.

5. IIpu cxirouBanero Ha JloroBop 3a mpueMane Ha 1uiamannsa ¢ Kaptu nocpenctsom @usnuecku [10C tepmunan,
TepropeubT  MoOXe, ciel oxo0peHue OT crpaHa Ha bankara, Ja 1on3Ba M ClIEJHUTE AOIBIHUTEIHU
(GYHKIMOHAIIHOCTH, 32 KOUTO C€ MOJIICBA aHEKC KbM JOrOBOpa:

5.1. Cash back — nzmiamiane Ha cpeacta B Opoii Ha Kaprombpikaren npu HanpaBeHa Tpau3akius ¢ Kapra;
5.2. lunamugno nipeBanytupane (dynamic currency conversion);

5.3. Pa3cpoueHo miamaHe Ha paBHM MecedHHM BHOCKM OT Kaprtoabpikartenu Ha bankara Ha 1eHata Ha
npeajiaraiy ot Tbproeena CTOKH U yCIIyTH.

6. IIpu ckmouBaneTo Ha /loroBop 3a npuemane Ha ruiamanusa ¢ Kaptu nocpenctsom Bupryanen [10OC Tepmunan
TwproBerbT MOXeE, cliea 0J0OpeHNe OT CTpaHa Ha bankara, /1a MoJi3Ba CISAHUTE TOMBJIHUTETHN ()YHKIIHOHAITHOCTH,
aKo TY e mocoym B 3asBkara 3a Bupryaner [10C Tepmunai:

6.1.CpxpansBane Ha nanHuTe Ha Kaprara 3a nocieasamo miamane (Card on File);
6.2. [Inamane ype3 u3npamade Ha TuHK (Pay by Link);

6.3. [IpeaBTopuzamus (Preauthorization)

6.4. lupextHr OyTOHH 3a IUIalane upes aurutaiau noprdeitnn GPay u ApplePay

7. IlpenocTaBsHETO HA TOMBIHUTEIHUTE (YHKIIMOHAIHOCTH CE€ OCBIIECTBSBA 110 MPEICHKA Ha M ClIe] 0J100peHHe
oT bankara, kaTo TS MOXe J1a OTKa)Ke MPEIOCTaBIHETO UM, O3 Ja MOTHBHpA OTKa3a CH mpex Thprosemna.
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1V. O6uu npaBa u 3aabJikeHust Ha Tbproeena
8. ThproBelbT ce 3ab/KaBa:

8.1. Jla cmasBa pasmopendute Ha CKIOYeHUs Mexny bankata um TvproBema JloroBop 3a mpuemaHe Ha
IUTAIIAHUS ¢ KapTH, IPUIOKEHUATA KbM HEero u Hactosmute OVY.

8.2. [la pa3nonara ¢ HEOOXOJMMHUTE pa3pelieHUs U 0100pEHHs 32 U3BBPILBAHE HA JICHHOCTTA MY, KAKTO H C
HEOOXOIUMHTE TpaBa (JIMLEH3H) 332 3aKOHOCHOOPAa3HOTO OCHIIECTBABAHE HA ACHHOCTTa MY, BbB BPB3Ka C KOSATO
npuema miamanus ¢ Kaptu u 1a ru npeacTass mpu MouckBaHe npex bankara.

8.3. la He u3mon3Ba npenocTaBsiHuTe OT baHkaTa yCiayrH 1Mo mpueMaHe Ha Tuianianus ¢ Kaptu cbriacHo
CKIItoueHus ¢ bankata 10roBop 3a 1eiu, KOUTO MPOTUBOpPEYAT Ha 3aKOHA, BKIIOYUTEIHO JIa HE MpUeMa IIallaHus
3a MpUI0OMBAHETO HA CTOKU WIIH yCIyTH, 3a0paHeHH OT JAefCcTBAaIIOTO OBJITapCKo 3aKOHOJATEIICTBO, IpaBujlaTa Ha
MexnyHapoIHUTE KapTOBU OPTaHM3AINY U YPOHBAIIN ITPECTHKA IM, CTOKH C HEYpPEIeHN aBTOPCKH MIPaBa, PEIUIHKH
n ¢ammmpuKaTH, KaKTO M CTOKH, YHETO IMPOW3BOACTBO H/WIIM Pa3NpPOCTpPaHEHHWE, 3acTpallaBa WIA yBpexXaa
JUYHOCTTA, MIpaBaTa Ha Tpa)KJIaHUTE, COOCTBEHOCTTa, ycTaHOBeHHS ¢ KoHCTUTyIMsATa TIpaBoB pen B PemyOnmka
bobarapus unu npyru mpaBa U MHTEPECH, 3aIIUTCHH OT 3aKOHA.

8.4. la He W3MOII3Ba MPEJOCTABIHUTE OT baHkaTa ycIyTrH 1o nprieMaHe Ha ramanus ¢ Kaptu BbB Bpb3ka
C TIOKYIIKa WJIM ThPrOBUS MOJl KaKBaTo M Jia ¢ GopMa Ha JeTcKa mopHorpadus W/Wid CHUMKH, BHIE000pasH,
KOMITIOTBPHO Ch3/Ia/ICHU W300pakCHUs, aHUMAaIlUU, MEIUIHA CUMYJIAlUsl U JICHHOCTH, BKJIFOYBAIU OPYTaIHOCT,
CEKCyaJTHO HACUJIUE, HEOTOPU3UPAHO U30TavYaBaHe Ha YOBEK MJIM YACTH OT TSUIOTO.

8.5. [la mpuema mamanust ¢ Kaptu camo 3a cTOKM M yCIyTH, CBBP3aHU C MOCOYEHATa OT Thproeena B
3asskata 3a [IOC TepMuHan BUA ThProBcKa JEHHOCT.

8.6. Jla oTkpue u mouIbp)Ka pasIuIaliaTeNHa IUIAaTeKHAa cMeTKa B baHkara, 1o KOSATO Ja ce M3BBPIIBAT
TUamanusaTa Mexxay bankara u TeproBena, cBbp3aHy ¢ W3BBPLICHUTE IUIalIaHus ¢ KapTu U CKIIOUYeHUs] MEXIy
bankara u Teprosena norosop 3a nmpuemane Ha miamanus ¢ Kaptu. C noanuceaneTo Ha JloroBopa 3a npuemaHe
Ha ruiamanus ¢ Kaptu, TeproBensbT naBa cBOeTO M3PUYHO chriiacke bankara qa cpOupa OT Tasu pasmiamaTenaHa
CMETKa, KaKTO M OT BCUYKH IPYTH Pa3KpUTH HETOBU CMETKH B baHkaTa nbmkumu oT Thprosena cymMu, MpOU3THYALIH
0T, WM CBBp3aHu ¢ JJoroBopa 3a npueMaHe Ha IUIALAHUSA C KapTH, IPHIOKEHUATa KbM Hero u Hactoamure OV,
KaTo THProBeusT € JIHKEH J1a OCUTYPsBa 0 TE3H CMETKH JOCTaTh4YHA HAJIMYHOCT 3a MOTacsiBaHe Ha BCUYKH TE3U
CBOM 3aAbJDKeHUs KbM bankara. [Ipu cMeTky BBB BallyTa, pa3jiniyHa OT BaJyTaTa Ha 3abJDKCHUETO, T bProBeLbT, C
noAnucBaHeTo Ha Jlorosopa 3a mpueMaHe Ha IUIAlllaHWs C KapT, AaBa CBOETO M3pHYHO chriiacue bankaTta ma
npeBayTHpa chOpaHaTa OT CMETKaTa cyMa BbB BallyTaTa Ha 3aJbJDKEHHMETO Mo Kypca Ha baHkara 3a neHs Ha
MpEeBaTyTHPAHETO.

8.7. la yBenoMsiBa KIIMEHTHUTE CH 332 BH3MOXKHOCTTA J1a M3BBPIUBAT Iamanus ¢ Kapra 3a npenocrassiaute
OoT T'prOBella CTOKH U YCIIYI', KaKTO U 3a p€aa 1 yCJIOBUATA 3a IJIall[aHE, KaTO IMOCTaBXU Ha BUAHO MACTO B o0eKTHTE
CH TIpeAIoCTaBEeHUTE My OT baHKaTa peKiiaMHHM MaTepualin/CTHKEPH, ChOTBETHO Ja 0003Hauu Ha cBosiTa MIHTepHET
CTpaHHUIA Ta3u BH3MOXKHOCT CBIJIACHO M3MCKBaHUATA Ha baHkaTa. bankaTta He e cTpaHa B OTHOIIECHUATA MEXIY
Tbprosena 1 HETOBUTE KJIIMEHTH U OTHACALIH CE JO OCHIIECTBSIBAHATA OT HETO JIEHHOCT. M HE KOHTPOJIMpa IIpeaMeTa
Ha CIEJIKUTEe, [0 KOMUTO ce  u3BbpumBar Iwiamanus ¢ Kaptu. Bewukm cnopose mexay Twprosema u
Kaproxbpxarennte, Bb3HUKHAIM OT WM CBBP3aHU C TE3M CAEJIKH C€ pelaBaT MexAy [hprosena U ChbOTBETHHUS
Kaproabp:xaren, karo baHkata He HOCH OTTOBOPHOCT 3a TSIX.

8.8. /la He BKIIIOYBA B IIeHATa HA CTOKUTE WM YCIYTHUTE AOIBJIHUTEIHH TAaKCH WM KOMUCHOHH, CBBP3aHH C
nomBanero Ha Kapra, ®usnvecku wiu Bupryanen I[TOC tepmunain, win DigiPOS, kakTo 1 1a He mocTtaBs mpes
KaprogspkaTenure M3MCKBaHUS 32 MUHIMAJTHA CyMa 3a IIOKYIIKa Ha CTOKH Wi yciayru ¢ Kapra.

8.9. Jla undopmupa Kaprogppikatenure SICHO U €JHO3HAYHO, HA BUIHO MSCTO Ha BXOJA HA ThPIOBCKOTO
MOMEIIEHNE U Ha KacaTa, ChOTBETHO Ha MHTEpHET cTpaHHUIaTa CH 3a PELICHHETO CH J1a He IpueMa IUIalaHus ¢
onpeneineH sua Kapru.

8.10. la me mpmema turamanms ¢ Kapra ¢ menm cpOupaHe Ha B3eMaHHUS 1O ChHINECTBYBAIl ABIT Ha
Kaproabpxarenn.

8.11. [la He pa3aens miamaHeTo Ha €Ha NOKYyNKa Ha HAKonko [Inamanus ¢ Kapra, npu HeBE3MOXKHOCT 1a
ce TMOJIy4H aBTOpH3alMsl 3a IsulaTa CTOMHOCT Mopaau NpwiokuMm JUMHAT Ha Kaprata mmm cworsBetHus [10C
TepMuHan. B To3u ciyuait TeproBenst ce 3aapikana Aa ce cBbpke ¢ BAHKATA 3a 1ombIHUTENHN HHCTPYKIUH.
B cityuaiil Ha npuemMane Ha [Inamase ¢ kapra ¥ Ipu HeJOCTaThbuHa HaIMYHOCT B KapTara ce pomycka paszensHe Ha
obmara cyMa Ha IOKyIKaTa, KaTo 4acT OT cymaTa MoOke Ja Objae 3amiateHa B Opoii ot Kaprombpkarens.
TeproBeusbT HAMA MpaBo Ja pazaens [lnamanus, u3BbplIeHU 0e3 MPUCHCTBHE HA KapTaTa.

8.12. Jla He BB3NPOM3BEKIA U Pa3NPOCTPAHsBa, KAKTO U JIa TIa3K B TaiiHa BCsAKa MHPOPMAIHs, CTaHAIA MY
W3BECTHA BHB BPH3Ka C MpHEMaHEeTO Ha TuiamaHus ¢ KapTu, BKIIOYMTENTHO, HO HE camo, 3a Kaprure, TexHurte
PEKBU3UTH W TEPCOHAIM3UPAHU 3AIIUTHH XapPaKTEPUCTHUKH, HM3BHPIICHUTE TUIAINAHMS, KaKTO M BCSAKa JIpyra
uHOpMAaIUs, CBbp3aHa ¢ IMYHHU JaHHU Ha KaprombpikaTenure.

8.13. Jla He m3rIamia cpeicTBa B Opoii Ha KapTOAbPIKaTe N, OCBEH B CIIy4aWTe Ha mpriarade Ha yciayra “Cash
back” nnu ynpaxHsBaHe Ha JIMIIEH3UpaHa ISHHOCT 10 0OMsIHA HA BaJyTa.

8.14. B cnyuaii, ue Ha OCHOBaHHWE, TPOU3TUYAIIO OT OTHOIICHUsATA Mexay Thprosena u Kaprombpikaren,
TwproBensT IBKA BpbIaHe Ha cyMuTe 1o u3BbpiieHo [lnamane ¢ Kapra, TeproBensT ce 3aabibKaBa Ja HE
BBH3CTAHOBSIBA CTOMHOCTTA Ha BhPHATUTE CTOKH W/WIJIH YCIYTH Ype3 BpbIllaHe B Opoii win upe3 0aHKOB TpaHCcdep Ha
3amareHara ¢ Kapra cyma, a a mpeocTaBy IpyTdl CTOKH, HJIM YCIYTH Ha ChIaTa CTOWHOCT, WIIM 1Ja BB3CTAHOBH
tasu croiHocT ¢ Refund omeparms kbm Kapra, ¢ kosito € m3BbpineHo Ilnamanero. [Ipu Bb3CTaHOBSIBAHETO,
TwproBeusT ciensa na npeaoctaBu Ha Kaprogbpxkarenss noamnucana or Hero ITOC pa3smnucka, KakTo U Ja u3gaje
JTOKYMEHT 32 BbpHATaTa CToKa/ yciyra. Be3craHoBsIBaHEe Ha CyMHU TT0 peJia Ha HACcTOsIIAaTa pa3nopeada € Bb3MOKHO
caMmo 3a CyMH, TIO-MaJIK¥l WJIH PaBHHU Ha CTOWHOCTTa Ha ChoTBeTHOTO [lmamane.

8.15. B cmyuaii, ue Kaprara, ¢ kosto € uzBbpiuieHo [InamaneTo e 3akpura, u3ryoeHa, oTKpaaHaTa, Ui ca
u3MuHanu noseue ot 30 auu ot parara Ha Ilnamanero, ThproBensT OTIpaBsd NUCMEHO UCKaHe N0 baHkarta na
00paboTH BBH3CTAaHOBSIBAHETO OT HEMOBO MMeE. 3a Tasu Iej, TbproeeisT mojaBa B odpuc Ha bankarta Moinba 3a
BB3CTAHOBSIBAHE, ChABbpKama WHOpMAIMs 3a HOMEp Ha TEepMHHAJN, JaTa W cyma Ha Ilmamane, cyma 3a
BB3CTaHOBsIBaHE. B ciydail Ha Bh3cTaHOBsIBaHE Ha AyOnupano [Lnamane, THproBebT OTIpaBs MICMEHO UCKaHE 10
bankarta wu mpencrass komue Ha [IOC pasmuckara 3a ycmemHo IDmamane. Ilpu nurca wa [TIOC pasmucka, B
MUCMEHOTO UCKaHe ThproBeubT MpenocTaBs aBTOPU3ALMOHHUS KOJ U IMOCOYBA Koe KOHKpeTHO [lnamane cieasa
Ja 0bJie Bb3CTAaHOBEHO.

8.16. [la 3amo3Hae CIyHUTENUTE CH ¥ BCUYKH JAPYTH TPETH JIUIA, KOUTO U3BBPINBAT JIEHHOCT MO TIPUEMaHe
Ha ramanus ¢ Kaptuy, ¢ uaucksanusaTa Ha JloroBopa 3a npreMaHe Ha MJIallaHus ¢ KapTH, IPUIIOKEHUATA KbM HETO
n Hacrosimure OOIIM YCIOBHUS, KaKTO MU C BCHYKM APYT'M MHCTPYKIMH, KOMTO baHkaTa e mpenocraBuia Ha
Twproeena 1 Aa OCUTYpH M3MBJIHEHUETO UM. OTTOBOPHOCTTA 32 HECMa3BaHE Ha TE3U MpaBUia OT CTpaHa Ha TE3H
JIUIIA, BKIFOYUTEITHO 3a TPEeIIKH NpH MmiamanusTta ¢ Kaptu ce Hocu ot Teprosena.

8.17. Jla chxpaHsiBa 3a CPOK OT TPH T'OAMHH M IIPEJIOCTaBsI P ITOUCKBAHE OT CTpaHa Ha baHkaTa B CpoOK OT
TpU pabOTHHM JTHH, Iis1aTa HeoOxoauMa (1o npeneHka Ha bankaTa) nHdopmanus, cBpp3aHa ¢ KoHKpeTHO [Lnamniane,
BKJIFOUHMTEITHO HO He camo, pasmucku oT [1I0C TepmuHan, JOKYMEHTH YAOCTOBEpsBaIy M3BbpuIeHOTO [lnamane,
HPEJOCTaBSIHETO HA CTOKATA WIIM U3BBPIIBAHETO Ha yCIIyrara, 3a KOMTO € HarpaBeHo [Inananero, BKIIOUUTETHO HO
He camo B ciy4yante Ha Ocnopeno ruiamane (Chargeback), na HempaBomepHa TpaH3akiiusi 1 BbB BCHYKH APYTU
CJIydau IpH NIOUCKBaHe oT cTpaHa Ha bankara. [Ipu HenpeocTaBsiHe Ha Ta3u HHQOpPMAIIHS B CPOKA IO TPEIXOHOTO
U3pEUYCHHE, WM aKO IpeJoCTaBeHaTa HMH(OpMalMs He € JOoCTaTbyHa 3a YAOCTOBEPSBaHE HAa IPABOMEPHOTO
npueMane Ha [Inamane, bankara uma rpaBo jJa He 3aBepH cMeTKaTa Ha ThproBena chbec cymara Ha IDTAIIaHETO WU
na ceOepe oT cMeTka Ha T'hprosena cyma Ha Bede H3BBPIICHO IJIAIaHe, HIIH JIa HAMAaJlU Che cyMaTa Ha [lnamanero
ClIe/IBAIO CBOE IUIallaHe KbM Thprosena, 3a Koero ThproBebT AaBa H3PHYHOTO CH ChIVIACHE C MOJIMCBAHETO HA
JloroBopa 3a mpreMaHe Ha IUTaIlaHus C KapTH.

8.18. Jla yBemomsiBa mucmeHo baHkaTta 3a Bcska mMpoMmsiHa B MPaBHOOPraHW3allMOHHATa cH (Gopma, B
MIPEJICTaBISIBALIUTE IO JIMLE, B CEAAIUINETO U aipeca Ha yIpaBieHUe, B IpeAMeTa Ha JeiiHocTTa WK B IHTEepHET
CTpaHHLIATA CH CH B CPOK OT MET padOTHH JHH, CYMTAHO OT HACTHIIBAHE Ha MPOMSHATA, HE3aBUCHMO JaJIH IPOMEHUTE
IIOJUIEKAT Ha BIMCBAHE B ITyOJIMYEH PerucTbp, KaTo 3a bankara npoMeHuTe nopaxjaar AeHCTBUE CaMO OT MOMEHTa
Ha NMMCMEHOTO YBEIOMSBAHE.
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8.19. Ilpu 3abaBa WM HEJOCTUI HA CPEACTBA 3a 3aIUlalllaHe Ha Jb/DKMMa CyMa KbM baHKaTa ChIIIacHO
JloroBopa 3a IpreMaHe Ha IUTaIaHus C KapTH, IPUIOKCHUATA KbM HEro 1 HacTosuTe OOIH yCIoBusl, a 3aruiaiia
Ha baHkaTta 3aKkOHHA JTMXBa 332 BCCKH JICH 320aBa 10 OKOHYATEIHOTO U3IUIAIIAHE HA 3aIbJIKCHUCTO.

9. TpproBelbT UMa IPaBo:

9.1. Jla moiryuaBa nH(OpPMAIIUs U ChACHCTBUE OT baHKaTa py Bb3HUKHAJIU BBIIPOCH U IIPOOJIEMH, CBBP3aHU
¢ obpabotkara Ha Ilnamanns ¢ Kaptu mocpenctsom obaxkmane 10 KoHrakTHus meHTHp Ha bankara, KoiTo € Ha
pasmonoxenne 24 gaca B JEHOHOIIUETO, CEACM ITHH B CEAMUIIATa, 365 THU B TOAWHATA, a TP HEOOXOIUMOCT U
MOCEIICHIE Ha MICTO OT OITPABOMOIIIEH MpeICTaBUTEN Ha baHkara.

9.2. Jla moy4aBa eXEJAHEBHO TIO SNIEKTPOHEH BT HHQOPMAIHSI OTHOCHO 3aBEPEHUTE MO HEroBaTa CMETKa
cymu Ha IInamanusa ¢ Kapru. PazmepsT Ha npmxkumure ot Teproeena Ha bankara Bb3HArpaKACHUS 3a IPUETUTE
rutamtanus ¢ Kaprty, pasmepsT Ha oOMEHHaTa Takca M Takcara ,,cxema®, ce mocousaT B JloroBopa 3a nmpuemaHe Ha
ramanus ¢ kaptu. Axo bankarta He oy MTUCMEHO Bh3pakeHue OT Thprosena 10 YeTUPUHAIECCET THU OT JaTaTa
Ha TIoJy4yaBaHe Ha WHGpopmanmsara mo Hactosums wi.9.2, bankara u TwproBeusT npuemar, e ThHProBEeUBT €
MOJTYYHIT U OJJOOPUI ChABPIKAHUETO Ha MH(POPMAIUATA U IUIATSKHUTE YCIIYTH, CBbP3aHU C Hes U HsAMa MPaBo Jia TH
OCTIOpBa CJIe]l U3TUIAaHETO Ha TO3U CPOK.

9.3. Jla monmy4aBa 1o pa3kputara B baHkaTta cBos pasiuiamaresHa CMETKa, TIOcoueHa B 3asiBKaTa, CyMHUTE Ha
u3pbpineHuTe [lnamanus ¢ Kaptu mo ckirodenus J[oroBop 3a mprueMaHe Ha IUTANaHHWS C KapTH, HAMAJICHU C
YrOBOPEHUTE B TMoJi3a Ha baHkaTa Bh3HArpa)JICHUs, NMPH yCIOBUATA U CPOKOBETE, yroBopeHH B JloroBopa 3a
NpreMaHe Ha TUIAIIAHMS ¢ KapTH, PUIOKEHHUITA KbM Hero U HacTosmuTe OVY.

9.4. lla uznucka ot baHkata cymara Ha H3BBPIICHO, HO He3aBepeHO oT bankara ITmamane ¢ Kapra B
YEeTHPUHA/IECETTHEBEH CPOK OT JaTara Ha M3BBpIIBaHE Ha IUamaHeTo. KaTo JOKas3aTelcTBO 3a W3BBPIICHO
[Mnamane TrproBensT Mpriara A0KyMeHTHTe 1Mo T.8.17 ot HacTosmuTe OY, KakTo U APYTH JJOKYMEHTH, TOUCKaHU
o TpereHka Ha bankaTta mwim mocodyeHn baHKaTa W3BBPINBA IUIANIAHETO, CAMO B CIIyYai, e OT MPEJOCTaBEHUTE
JOKYMEHTH C€ YCTaHOBsIBa 10 Oe3CIOpeH HAauMH MPaBOMEPHOTO OCHOBaHMe 3a mamanero ¢ Kapra.

V. O0uu mpaBa u 3aabJkeHusi Ha bankara
10. bankara ce 3aabJDKaBa:

10.1. Jla 3aBepsiBa pasruiamarenHara cMeTka Ha Tpprosera, nocoueHa B 3asBkata 3a [IOC tepmunail, cbe
CYMHUTC Ha U3BBPIICHUTEC HHaHIaHI/ISI C KapTI/I IO CKJIIOUYCHUSA I[OFOBOp 3a NpUEMAHC Ha IUIalllaHuA C KapTU, KaTo
yABbpXKa OT CTOMHOCTTa Ha IJIAIAHETO CBOETO BB3HAIPAXKICHHE NPH YCIOBUSATA U CPOKOBETE, YTOBOPEHH B
Jorosopa 3a npueMaHe Ha IUTAlAaHUs C KapTH, IPUIOKEHUATA KbM Hero u Hactoamute OVY.

10.2. [la u3rpagu u nmoaabpka ChOTBETHAaTa HHPPaACTPyKTypa, MO3BOIsIBaLIA TprueManeTo Ha [lnamanus c
Kaptu ot cTpana Ha TrproBena u ga oka3Ba HEOOXOIUMOTO ChJIeiicTBHE Ha Thprosera Npyu BE3HUKHAIHN BBHIIPOCH
1 po0ieMu, CBbp3anu ¢ o0padboTkarta Ha [Inamanus ¢ Kaptu no Haunna, npenBuaeH B HactosmuTe OY, ChOTBETHO
B JloroBopa 3a npreMaHe Ha IUTALIaHus C KapTU U MPUIOKEHUITA KbM HETO.

11. bankara uma mpaso:

11.1. J1a ce0upa OT BCHUKK CMETKH Ha Thprosena, OTKpUTH B baHkaTa WiTH 1a MpHUXBalla OT CBOM IUIAIIAHHS
KbM TBproseua, IbKUMH OT ThproBena Ha baHkata cyMu Ha OCHOBaHUE CKIItOYEHUS J(OroBop 3a mpueMaHe Ha
IUTAIIAHUST C KapTH, NPUWIOKEHUITa KbM Hero u Hactosmure OV, 3a xoero THproeeusT IaBa M3PUYHOTO CH
chIVIacHe ¢ MOANMCBaHeTo Ha JloroBopa 3a mpueMaHe Ha IJIalaHus ¢ KapTH.

11.2. la orpannun npueMaHeto Ha [Imamanus ¢ Kaptu ot ctpana Ha TsproBena npu Hecria3BaHe OT CTpaHa
Ha Tsprosena Ha paznopendure Ha ckiro4eHUs JJoroBop 3a npuemMane Ha IUTAIIAHUS C KAPTH, IPUIOKEHHUITA KbM
Hero u HactoamuTe OV, npasuiara Ha MKO, Ha HanmonanHara kapToBa cxema, KakTo U B Clly4ail Ha CbMHEHHE 3a
H3BBPIIBAHE HA HeraBOMCpHI/I TpaH3aKIUX WA B cnyqaﬁ Ha CbMHCHHUC 3a JPYTrd HCIIO3BOJICHU OT NPUIIOKUMOTO
3aKOHOZATEJICTBO JICHCTBUS MK Oe3/IeiicTBUS OT cTpaHa Ha ThproBena, HEroBU CIIy>KUTEIH U APYTH JHUIA, KOUTO
U3ITBJIHABAT JACWHOCTH, CBbpP3aHU ¢ IpueMaHeTo Ha rutam@anus ¢ Kapru. [IpemaxBaHeTo Ha orpaHHYEHHETO CE
W3BBPILBA CJIE] OTIalaHe Ha MPEANOCTaBKUTE, JOBEIH 0 OTpaHUYaBaHETo.

11.3. TIpu Bb3HHUKBaHE HA OCHOBATEITHO ChMHEHHE, Y€ B 110133 Ha ThproBena ca u3BbplieHn HernpaBomepHu
TpaH3aKIUH, WJIn HHaIHaHI/IHTa Ca U3BBPIICHU BCJICACTBUC HA HCIIPABOMEPHU ,Z[CI‘/'ICTBI/ISI OT CTpaHa Ha T’LpFOBeHa,
HETOBM CITYKUTEIH WM TPEJCTABUTENN, KaKTO U TpH mporeaypa mo Ocmopeno mmamane (Chargeback), ma
0JIOKMpa 1O KOATO U Jla € CMeTKa Ha ThproBena, paskpura B bankara, mbJIHUS pa3Mep Ha cymuTe Ha Te3u [ lnamanws
3a cpok oT 180 gHM, KaKTO ¥ Ja M3BHPIIU BHE3AITHA MPOBepKa Ha Thproeemna u 1a mpoBe e pa3cie[BaHe 1 J1a U3UCKa
JIOKYMEHTH | JIOKa3aTeJCTBa OT T'bproBena no cBos mnpeneHka. CpoKbT M0 MPEAX0THOTO U3PEUSHHE MOXKe J1a Oble
yIBJDKEH B Clydall Ha CTapTHpaja HO Henpukimodmia nporeaypa no Ocmopeno muamane (Chargeback), mo
MIPUKIIIOYBaHETO ¥ chritacHo mpaBmiaTa Ha MKO. C monnucBane Ha JloroBopa 3a nmprueMaHe Ha IUIAIaHus ¢ KapTH,
ThproBeubT JaBa CBOETO M3PUYHO M O€3YCIOBHO chrilacue baHkaTa ja u3Moj3Ba BCsKakBa MH(OpMAIUs Ha
CJICKTPOHCH, XapTHUCH HUJIW APYT HOCUTEII, ITOJIyd€HaAa OT MC)KI[YHapO,Z[HI/ITe KapTOBH OpraHu3aliiv, KOMIICTCHTHUTC
AbpXXaBHU WM MCEKIYHApOAHU HHCTUTYLHU, HaI_[I/IOHaJ'IHaTa KapToBa CXEMa, MPaBOOXPAHUTCIHUTE U
MpaBOpa3AaBaTeIHUTE OpraHy, cBbp3aHa ¢ [ImamanusTta ¢ Kaptu kato BanmuaeH u 0OBBp3Balll TO JOKAa3aTEICTBEH
MaTepual, B yJOCTOBepeHHEe Ha KOHCTATUPAaHU HApYIIEHUsS TIPU HETO, KATO OCHOBAHHE 3a TIPEsIBsIBaHE Ha MCKaHEe
3a MH(OpMAIIHsI WK 32 Bh3CTAHOBSBAaHE Ha BpEIH, IPEThPIeHN OT baHkaTa BB Bpb3Ka C M3ITBIHEHUETO Ha ITpaBaTa
U 3abipKeHnsTa Ha bankara u Teprosena mo JloroBopa 3a mpremMaHe Ha TUIAIIAHUS C KapTH, TPHIIOKEHHUITa KbM
Hero u HactosmuTe OOIIN YCIOBHS.

11.4. la cvbepe OT/3aABIKK KOSATO U Jla € OT CMETKUTe Ha TwhproBelia, paskpuTu B bankata wim na
MpUXBaHE MOCJIEIBAIIO IUianaHe KbM ThproBera chb¢ CTOMHOCTTA Ha M3BbpiieHo [lnamane ¢ Kapra, 3a koeto ot
crpana Ha bankaTa wiu ot crpana Ha MKO, HarmoHainHaTa KapToBa cXxema Wi 1o ChJeOCH pejl € YyCTaHOBEHO, ue
npencTasisiBa HempaBoMmepHa TpaH3akius, KaKTO M J1a 3aJbJDKA B TE3U CIydad KOSTO M Jla € OT CMETKUTE Ha
Teproeena, paskputu B baHkata cbc croiiHocTTa Ha HempaBomepHa TpaH3aKIusi, W/HWIM CbC CTOMHOCTTa Ha
ITnammane, 3a Koero mporeaypara mo Ocmopeno miamiane (Chargeback) e 3apppurnia B moji3a Ha ChbOTBETHHS
Kaprombpxkaren. PuckbT or HempaBoMepHu TpaH3akimu W 3ary0eHu mporeaypd 1o OcrmopeHo IuialaHe
(Chargeback), e usrsiio 3a cmerka Ha T'bproseria.

11.5. Jla m3ucka (kato ycjaoBHe 3a CKIOYBaHe Ha J[oroBop 3a mpueMaHe Ha IDIAIIaHus ¢ KapTH WIH 10
BCSIKO BpeMe Ipe3 CpOKa Ha JICHCTBHETO My U 3a IIeJTUTe Ha 00e3MeUeHre Ha 3aIbDKEHUATa Ha Thprosena mo To3u
JIOTOBOP, NPUJIOKEHUATA KbM Hero U HacTosiute OY, ThproeeusT ga NpeaoCcTaBy NapuyHa rapaHiiys, 1eno3upaHa
0 HeroBa cMeTKa B bankaTa 3a cpok paBeH Ha cpoka Ha JeicTBue Ha JloroBopa 3a npreMaHe Ha IUTAlaHus ¢ KapTh
Y TPUHAJECET Mecela CieJ] HETOBOTO mpekparsBane. PasmepbT Ha rapannusara u IBAN HOoMep Ha cMmeTkaTta, 1Mo
KOSATO ChIfaTa € BHECEHA, ce mocodBaT B JloroBopa 3a mpueMaHe HA IUIAMAHUS C KapTH WIH B JOIBIHUTEITHO
Cliopa3yMeHue KbM Chllus. B ciyuyail Ha Bb3HMKHaIO B3eMaHe Ha baHkara kbM Tbpromena, Mpou3TUyamio OT
JloroBopa 3a mpriemMaHe Ha TUTAMAHUs C KapTH, IPUIOKEeHUATa KbM Hero u HacTosmmute OV, bankarta nMa mipaBo 1a
chOepe B3eMaHETO CH KaTo YCBOM I'apaHIMsTa JI0 pa3Mep, paBEeH Ha pa3Mepa Ha B3€MaHETO, 32 KOSTO YBEJIOMsBa
Twproseua Ha nmocouenus B JloroBopa eiaekTpoHeH azapec. B To3u cimyuaid, THproBeubT € ANBKEH Aa JOMBIHU
cyMaTa Ha rapaHlyiTa 10 IbPBOHAYAIHMS pa3Mep, ChIVIACHO CKJIIOYeHUs J{OoroBop 3a mpueMaHe Ha IUIAIIAHUS C
KapTH B CPOK 10 3 (Tpu) pabOTHH JHU OT JaTaTa Ha YBEJOMSBAHETO 3a M3BBPIICHOTO OT baHkara ycBosiBaHe.
TapanuusTa ce Bpbiua ot bankara Ha ThproBena upe3 NpeBoj MO MOCOUYEHA OT HEro Herora cMeTka B baHkara B
cpok 1o 13 mecera oT npekpartsaBadeTo Ha JoroBopa 3a mpreMane Ha TUTallaHus C KapTH, KaTo baHkaTta nMa mpaBo
Jla ce yAOBIETBOPH OT CyMara IT0 TapaHIysITa 3a BCHUYKH B3eMaHUs cripssMo Tsprosernia, mpoustryaniu ot Jloropopa
3a MpUEMaHe Ha TUTANAHWS ¢ KapTH, MPWIOKEHUSATA KbM Hero W Hacrosmmre OY, BKIFOUATETHO W TaKHUBa,
BB3HUKHAJIH U CJIe] HETOBOTO MpeKpaTsBaHe. baHkara He ABIDKH JIMXBa BBPXY BHECEHATa KaTO TapaHIusa cyma OT
Twproseua. 3a nenure Ha HactosaumTe OY u oTHOIIeHUsITa MexAy bankaTta u Twsproseua, cBbp3anu ¢ [namanus ¢
KapTH, IpaBoTO Ha baHkara 1a ch0upa IBHKUMHE 1 OT T'hpropena CyMu OT HAJTMYHOCTUTE MO OTKpUTH Npu baHkarta
cMeTkr Ha Thprosena, BKIIOYBA U MPABO Ja YCBOSBA U3LSJIO WIM YAaCTUYHO CyMaTa IO JajeHaTa ChITIacHO
HacTosmus wieH 12.4. rapanuusi.

11.6. [Ia ocuetoBoau/0(opMH KaTO M3UCKYyEM Hepas3pelieH OBbpapadT BCHUKM B3eMaHus KbM Thprosena,
NPOM3THYALIH OT CKJIOYeHHs JloroBop 3a npueMaHe Ha KapTOBH pa3IUIalllaHHs, HEIIOraceH! Mopay HeI0CTaThYHa
HanmuHocT 1o CMeTkarta, nocouyeHa B [Ipunoxenue 1.1 keM Jlorosopa u o obciyxBanure B bankarta npyru cMeTku
Ha ThPI'OBEILIA, B ToBa 4KCIIO W IO CMETKaTa, 10 KOSATO € BHECEHA TapaHIys ChIVIACHO Mpeaxomaaus @wieH 11.5
(ako ¥Ma TakaBa rapaHiius). 3a BCEKHM JCH 3a0aBa, BbPXY HM3MCKyeMHs HepaspelleH OBbpApadT ce HaudyuCisiBa
HEYCTOlKa B pa3Mep Ha 3aKOHHATa JINXBa 3a 3a0aBa.
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11.7. [la mpeampuema 1o CBOS IIPEIeHKa IIPEIBUICHN B 3aKOHA ICUCTBH 3a ChOMpaHe Ha M3UCKYEMHUTE CH
B3eMaHUs (HepaspemieH OBBpApadT), MPOM3THYANIN OT CKI0YeHHS JloroBop 3a mpwemMaHe Ha KapTOBH
pasiamanusi, BEJHO C HAYUCIICHUTE JHMXBH W BEIHO C BCHYKM TaKCH M PA3HOCKH 3a CHOTBETHUTE
ChICOHN/M3BBHCHICOHN TIPOU3BOJICTRA.

11.8. [la onpezens ¥ MpOMEHS MaKCUMaJIHM JIMMUTH 3a 1utaifade Ha ®usndecku [10OC, Bupryanen [1OC
wu DigiPOS, 3a xoeto yBegomssa Trproseria.

11.9. B cuyuaii, ye nmeiiHoctta Ha ThproBemna momaga B 00XBaTa Ha MOJUICKANIUTE HA PETUCTPAIVS
nertnoctu Ha MKO, To ¢ moanuceane Ha J[oroBop 3a npuemane Ha miamianus ¢ Kaptu, Teproemst ce chriiacssa
bankara na mM3BBHPIIM HEOOXOAMMUTE PETUCTPAIIMOHHH MPOIEIypy. 3a LEINTe HA perucTpanusaTa, bankara uMa
mpaBo Ja 00paboTBa W aHamm3upa uHpopmanuara otHocHO Ilnamanusra ¢ Kaptu Ha Teprosena. B ciyyait, ye
Bankara abipku peructpanronta takca kbM MKO, 15 yBeqomsiea Thproselia e5xeroqHo 3a pasmepa U. PasmepbT Ha
TakcaTa ce yabpxa oT oTkpuTa B bankaTta cMeTka Ha Thprosena, 3a KOETO TOH 1aBa CBOETO U3PUYHO ChIJIACHE C
noAnucBaHeTo Ha Jloropopa 3a nprueMaHe Ha IJIAIAHKS C KapTH.

VI. IIpouenypa no Ocnopeno naamane (Chargeback)

12.1. TIpouenypata o Ocnopeno miamane (Chargeback) ce ocbliiecTBsBa M0 NPUIIOKUMHUTE MTPABUIA HA
MKO w/unu Ha HarmoHanHaTta KapToBa M IUIaTEXXHA CXeMa, KakTo u chriacHo Hactosmure OY. C moanucBaHeTo
Ha JloroBopa 3a mpHeMaHe Ha IUTallaHus ¢ KapTh, ThproBeubT ce ChIiacsiBa B OTHOLICHUATA MEXKIy baHkarta u
Twproseria, cebp3ann ¢ OCOPEHO TUIAIIAHE, Ja Ce IPUIaraT Te3u IpaBuiia U yCIOBHS.

12.2. bankata undopmupa Teproseia 3a Besko noctbiuiio Ocnopeno miamane (Chargeback), kakro u 3a
MPUYUHAUTE 32 OCTIOPBAHETO B CPOK OT MET pabOTHH JIHU OT MoyyvaBaHe B baHkara Ha HHGOpPMAIHS 38 OCTIOPEHOTO
Iamane, 1mo TenedoH, Mo MOIaTa Ha ajpeca 3a KOPECIOHACHIMS WM Mo e-mail, mocouenu B JloroBopa 3a
TprieMaHe Ha IUIANaHus C KapTH, KaTo ro HHGOpMHUpa 3a JAETAINTe Ha OCTIOPBAHETO.

12.3. B cpok oT Tpu pabOTHM AHM OT HMH(POPMHpAHETO MO mpeaxoaHus wieH 12.2., Tvproeeust ce
3abJDKaBa Jia MPEI0CTaBy Ha baHkaTa, B KJIIOH WJIH IO €ICKTPOHHA TIOIa, BCHYKU JOKYMEHTH, C KOUTO pasroJiara
U KOWTO JOKa3BaT MPaBOMEPHOCTTA M OCHOBAHHUETO Ha ocmopeHoTo Ilmamiane, Karo, HO HE CaMmo, pa3MUCKa OT
@usnuecku [TOC tepmunan, ckioueH ¢ Kapromabpikaress 10roBop 3a MpojajeHa CTOKa WM U3BbPIICHA yCIIyTa,
Wi (akTypa W KacoB OOH, MPEIOCTaBsIHE HA KOMHE OT JOKYMEHT, JOKa3Ball KOPEKTHO JOCTaBsSHE Ha
CTOKaTa/yciyrara, MOMIMKUCAH OT KapTOIAbp)KaTens (Hamp. XOTENCKa perucTpanioHHa (Gopma, YBEIOMIICHHE 3a
HoJTy9aBaHe Ha yciyrara, JOroBOp 3a YCIyra U T.H.), KAKTO U BCsIKa Jpyra HaJluYHa JOKYMEHTAIHsl, H3ICHSBAIIA
obcrosiTencTBara 1Mo MpUeMaHe Ha IUIAIAHETO, BKIFOYMTEIHO W MHUCMEHO OOsICHeHHe OT ThproBena OTHOCHO
ocniopeHoto ITnamane. ThproBemsT ce 3ab/DKaBa U MPH MOMCKBAHE BIIOCIEACTBHIE OT baHKaTa B X0/1a Ha pa3BUTHE
Ha Ilporenypata mo ocrnopeno miamane (Chargeback), ma mpemocraBs mowckaHWTE OT Hes JOKYMEHTH H
uHdopmarst B onpeesieH ot bankara cpok. [Ipu HenpemocTaBsHe Ha JOKYMEHTHUTE B CPOKA MO HACTOSIIHS WICH,
WK aKO CBIIUTE ca HEYCTIMBH WIIM HEMbJIHH, CTOWHOCTTA Ha [lnamanero, ocropeno B pamkute Ha [Iporemypara
o ocropeno miamiane (Chargeback) e 3a cmeTka Ha Thproseria.

12.4. C nonnucsane Ha JloroBopa 3a npreMaHe Ha IUIAIIaHus ¢ KapTh, ThproBemspT ce chriiacssa bankara
na Giokupa 1o Herosa pa3kpura B bankaTta cmeTka cyma, B pa3Mep, paBeH Ha pasMmepa Ha ocriopeHoTo [Inamane no
npukarouBaneto Ha IIporenypara o ocropeno miamiane (Chargeback). B ciyuait, e Ipoueaypara mo ocropeHo
TUTall[aHe TIPUKITIOYH C pe3yJiTaT, yCTaHOBSBAILl OCHOBATEIHOCTTA HA OCIIOPBAHETO, ¢ MOANUCcBaHe Ha JloroBopa 3a
IMpUeMaHC Ha IJIalllaHuA C KapTH, T'prOBGI_[T)T JaBa U3PUYIHOTO CHU ChIJIACHUC bankara Ja 3aAbJI’K BCUYKH CMCTKHU
Ha Tvprosena B bankara ¢ pasmepa Ha ocropeHoTo Ilnamane u pa3xoJuTe MO OCIOPBAHETO, KATO BH3CTAaHOBU
cymara Ha ocriopeHoto Ilnammane mo Kaprara, ¢ xosito e 6mino n3pbpireHo I lnamanero. bankarta nma mpaBo, BMECTO
Ja 3aIbJDKM CMEeTKHTe Ha Thprosema, Ja HamMalau IOCIEABAIIO CBOE IUIAllaHE KbM [Bbpromena ¢ pasMepa Ha
ocriopenoTo Ilnamane 1 pasxonuTe MO OCIOPBAHETO.

12.5. B cayuaii, ye [Ipouemypara o ocrnopeno miamade (Chargeback) npukiroun B monsa va Teprosena,
bankara nebmokupa cymara Ha [lmamanero mo cMerka Ha ThproBena miv My mpeBexna cymara Ha llmamanero,
HaMaJleHd CBhOTBETHO C YrOBOpPEeHOTO B JloroBopa 3a mpHeMaHe Ha IJIALaHus C KapTU Bb3HArpaxIeHHE U C
pasxonuTe Mo OCIHOPBAHETO.

12.6. B ciyyaii, ue IIporeaypara mo ocropeno iamane (Chargeback) mpukirouu ¢ pesysirar, ycraHOBsBaII]
OCHOBATEIIHOCTTA Ha OCHOPBAaHETO, TBProBElbT MOXE Ja MOWCKa NMHUCMEHO OT baHkaTa WHUIMHPAHETO Ha
apOuTpaxkHa nporeaypa npea Apoutpaxua Komucus va ceorBetHara MKO. B ciyuaii ue ApOutpakHaTa KOMUCHS
(dmeTo penieHre € OKOHYATEITHO), TOTBBPIM OCHOBATEIIHOCTTa Ha OCIIOPBAHETO, Pa3XOJUTE IO MPOIleypara ca 3a
cMeTka Ha T'hpromena, KaTo ¢ nojnucBaHe Ha Jloropopa 3a mpreMaHe Ha IUIAIAHHUS C KapTH, TbproBeubT JgaBa
W3PHYHOTO cU chracue bankaTa jga 3aabku BCHUKK cMeTKH Ha Thproeenia B bankara ¢ pazMepa Ha Te3u pa3xo/iy,
WIM Jla HaMaJii TIOCJIeBaNIO CBOE IulaliaHe KbM Thproeela ¢ pa3Mepa Ha Te3u pa3xou. B ompenenenu ciyyau,
bankara moxe 1a moucka, KaTo ycjaoBHE 32 WHUIIMMPaHE Ha apOUTpakHA MPOIEaypa, pa3MepbT Ha Pa3XouTe 10
MPOTHUYAHETO ¥ J1a ObJie BHECEH MPEABAPUTEIHO OT T'hproera.

VII. IIpaBa u 3aabaxenus Ha Toprosena u bankara, cebp3anu ¢ @usnyecku [NOC Tepmuna.

13.1. TIpu cximouBane Ha JIOroBOp 3a MpHMEMaHEe Ha IUIAIIAHUS C KapTH, MPH KOWTO IUIALAHUATA Ce
m3BbpmBaT Ha ®Pusnyecku [1IOC tepmunan, BKIOUMTENHO M be3koHTakTHM Tulamanus, baHkara wHCTanupa u
MIpPHUBEXKJAa B EKCIUIOATALMOHHA TOTOBHOCT eAuH win nosedue dusmueckn [IOC TepMuHAIM B NMOCOYEHUTE OT
Toproseua B 3asBka 3a [IOC TepMuHan1 ThproBCKM 0OEKTH 1 U3BBPILBA 00yUYEHHUE Ha ONpeesIeHUTe OT Thprosena
JMIA, KOUTO 1€ M3MI0J3BaT TEPMUHAIIMTE, 3a HAYMHA Ha padoTa ¢ TAX. 3a MHCTAIALMITA M €KCIUIOAaTallMOHHATA
rotoBHOCT Ha ®u3nueckute [IOC TepmMuHany ce MoANMcBa MpUEMO-TIPENABATENEH MPOTOKOA. M3BBH ciyyanre mo
41.13.4., Bankata ocurypsiBa 3a cBOsi cMmeTka noamsiHata Ha Pusmuecku [1IOC TepMuHan/u mpu TexXHH
HPON3BOJCTBEHHU e(eKTH, Clie/l KaTo Obe yBeoMeHa OoT Tbprosena 3a aedekra.

13.2. 3a Bcexu pombaauTeneH Omsmuecku [10C TepmuHan, KOWTO kenae na Oblle WHCTAUPAaH B HETOB
TBPrOBCKH 00€KT, ThproeeisT mojiaBa Hoea 3asBka 3a [IOC tepmunan

13.3. TeproBenst € mrkkeH ga ce otHacs kbM Dusmyeckute [IOC TepmuHamu ¢ rpmxara Ha JOOBD
CTONAHWH W Jia IoJiara HeoOXoauMaTa Ipuka 3a ONa3BaHETO MM IpU IOJI3BaHE W ChXpaHEHHE, KaTo Cla3Ba
MTOCOYEHOTO B TIpefocTaBeHaTa oT bankara HHCTPYKIHsS 3a padoTa Ha cboTBeTHUS DPusnyecku [1OC TepmuHaT U
cien nmpekpaTsaBane Ha JJoroBopa 3a nmpuemMaHe Ha IUIAIaHus ¢ KapTH, J1a TH BEpHE Ha bankaTa B 10OpO ChCTOSIHUE,
KaTo Ce OTYETe HOpMaTHATa aMOPTH3AITHS 3a TIEPHOIa Ha U3TOI3BAHETO UM. T BProBebT € IIHKEH Ja HHbOopMHpa
He3abaBHO bankaTa npu kpax6a unu 3ary6a Ha @usndecku [IOC TepMuHaN/ v WU IpU CHMHEHUS 32 HEITPaBOMEPHA
Hameca BbPXY TAX OT TpeTa CTpPaHa, KaKTO M 3a WHIMJEHTH B THPrOBCKUTE OOEKTH, KBJIETO yCTPOWCTBATa ca
WHCTaJIUPAHHU.

13.4. B cuyuaure, koraro nospenute Ha Pusmueckun [IOC TepmuHanN/u ca NPUYMHEHH NOPAIH
HEMpeana3MBOCT MM HempaBuiHa ymnoTpeba OT cTpaHa Ha TbproBena WIM HETOBU CIY)KUTENH WIH
MIpEJICTaBUTENH, IPUYMHATA U BUIABT Ha MOBpEJaTa CE YCTAaHOBABAT B OINpeNEseH OT baHkara M OTOpHU3MpaH OT
MIPOM3BOANTENS HA YCTPONUCTBOTO CEPBU3, KATO 3a LIENTA CE ChCTaBs KOHCTATUBEH MPOTOKOJI, ChIIbpXKalll JaHHU 32
CTOHHOCTTa Ha W3BBPIICHUS PEMOHT W/MIM BIOXCHHUTE PE3epBHH YacTH. B Te3m ciydam, CTOHHOCTTA Ha
W3BBPIICHUS PEMOHT W/HITH BIIOKEHUTE PE3EPBHU YaCTH € 32 CMETKa Ha T'hbprosenia, KaTo ChIUAT Ciie/[Ba J1a 3aIUIaTH
[I0COUYEHATa B IPOTOKOJA CTOMHOCT B CpoK OT 10 AHM OT MOJy4YaBaHETO HAa KOIHME OT IPOTOKOJIA OT CTpaHa Ha
bankara. B cmyuaii, 4e cymara He Ob/ie MJaTeHa B MOCOYEHHS CPOK, KakTo M ako baHkara He ycmee na BpbuUd
npoToKoiia Ha Thprosena nopaan NpUUIMHE U3BBH KOHTpoua Ha bankara, bankata uma npaBo aa ce0epe cymaTa oT
paskputute B bankara cMeTkn Ha Thprosena, 3a koeTo THpProBelbT JaBa ChIVIACKE C MOANKMCBAHETO HA JloroBopa
3a IpUEMAaHE Ha MJIAIAaHus C KapTH.

13.5. B cayuaii ue npu npekpaTtsiBane Ha [loroBopa 3a npueMaHe Ha IUIAIAaHUs C KaPTH WM IPU TOUCKBaHE
oT cTpaHa Ha bankata, TeproBenbT HEe BEPHE MpeocTaBeHnTe My 1o pena Ha wi. 13.1. n wn.13.2. @usznyecku [10C
TEpMHUHAJ/U, KAKTO H MpH 3ary0a, KpakOa Wi MOTruBaHe Ha chluTe, ThproBeusT AbKH Ha bankaTta cToiHOCTTa
Ha cpoTBeTHUS Pusndecku [10C TepMuHan/u B pa3mep, paBeH Ha 3ariiaTeHara oT baHkara neHa Ha IpuI00OMBaHETO
My B Cpok oT 10 ITHU OT MoJlydaBaHETO Ha yBEAOMIICHHME 3a IJamane. B ciydail, ye cymara He Oble TUlaTeHa B
MMOCOYEHHUSI CPOK, KaKTO M ako baHkaTa He ycmee na BpbhYM MPOTOKONa Ha Thproeema mopaay MPUYMHU W3BBH
KoHTpoJia Ha bankara, bankaTta nMa mmpaBo ga cebepe cymara ot paskputute B bankarta cmeTku Ha Tsprosena, 3a
KoeTo TbproBelsbT JaBa ChIVIacHE ¢ MIOANUCBAHETO Ha JloroBopa 3a npueMaHe Ha IUIalllaHus ¢ KapTH.

13.6. TBproBeubT € AIBbKEH Ja yBeIoMH baHkaTa 3a Bb3HMKBAHETO HA CEPUO3HU HHIUICHTH B ThPTOBCKUTE
00eKTH, KOUTO 3acsAraT MIIM MOraT Ja J0oBeaatr 10 yBpexaaneto Ha dusndecku [TOC TepMUHAL/H, KAKTO U Ja HE
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usnon3ea npenocraBennte My ®mmdecku [IOC TepMUHAN/M W3BBH THPTOBCKUTE OOCKTH, B KOUTO CHIIUTE Ca
WHCTAJMPaHU.

13.7. TeproBemsT € UIBXKEH J1a OKa3Ba HEOOXOJMMOTO CBHACHCTBHE Ha CIyXuTenu Ha bankara wim
OTOPHM3HPAHHU OT HEsl CEPBH3HU CIICIHAINCTH 32 M3MBJIHEHHE HAa YKa3zaHMA 1O TeledoHa W/WIM Ha MSCTO MPH
MHCTaJalus, NP OTCTpaHsABaHE Ha MPOOJIEMH, MPH MOAMEHH Ha COPTyep M APYro HEOOXOAMMO TEXHHUYECKO
obcmyxkBane Ha ®uznueckure [1OC ycrpoiicTaa.

13.8. Pa3xoaute 3a KOHCYMaTHBH 3a mipegocTaBenuTe Ha Tohproeena dusmuecku [TIOC TepMuHan/u ca 3a
cmetka Ha Teprosera. TBPI'OBELIBT e anbkeH 1a ocurypu peryJsipHO U3MO0I3BaHe HA BCEKH OT MIPEJOCTAaBEHUTE
my ®uznuecku [IOC TepmuHan/u, ¢ uen ga ce OCUTypy HOPMaIHO QYHKIHMOHHpAHE HA MOAYJIUTE U OaTepuuTe Ha
TEPMUHAJIUTE.

13.9. TeproBeusT € ATBKEH 1a OCUTYPH €KEeIHEBHOTO M3Mpainade Ha Qaiin ¢ HanpaBenute [lnamanus Ha
Omnueckure [1OC TepMuHan/u, KaTo 3a Ta3| LN TM IbPKH BKIIOYCHU B €JIEKTPHUYECKAaTa U KOMyHHKAlMOHHATA
MpexH. B ciayuall, 4ye U3IpalaseTo He Ce OChIIECTBA aBTOMAaTUYHO, TbpProBenbT ClieiBa 1a ce cBbpxke ¢ bankara
3a cpaeiicteue [lpu Hempenanen daiin ¢ [lnamanus 3a nepuoj moBeue oT 7 KaleHIapHU 1HU, bankaTa cu 3ama3Ba
MPaBOTO Jla HE 3aBEepPH CMeTKaTa Ha Thprosemna cbc cymuTe Ha [lmamanusara 3a meprona, 3a KOUTO (GaiIpT He €
IpetaacH.

13.10. Ilpu npuemaneto Ha [Inamanus ¢ Kaptu Ha npenocraBenute My Pusuuecku [10OC tepmuHan/u,
TwproBenbT € UIBXEH ma mpoBepu Aanu Kaprata e or Opana, koiTo THproBemsT mpreMa 3a IUIaliaHe Ha
npenocraseHns My ®Pumsmuyeckn [1OC tepmunan/u ceriaacHo JloroBopa 3a mpuemMaHe Ha IUTAIIAHMSA C KapTH; Ja
IpoBepU CPOKBT Ha m3TH4daHe Ha Kaprara — Kaprara e BammmHa BKIIOYHMTENTHO IO MOCIEAHUS JE€H Ha Mecena
orneyaraH moJ; Homepa Ha Kaptara; ma nmpoBepu chBIasieHHeTo Ha mhpBUTe 4 1udpu or Homepa Ha Kaprara c
YeTUpUTEe MajJKd IU(PH OTIeYaTaHH MOJ Hero, (B ciydail, ye TakuBa ca OTIEYaTaHH), KAKTO M Jla MPOBEPH
MOCJIeTHUTE YeTHPH UHU(pHU OT HOMEpa Ha KapTara ¢ YeTHpUTE UU(pHU OTIeYaTaHH Ha I'bpOa Ha KapTaTa BHPXY
naHesa 3a NOAMHUC, (B CIy4aii, 4e TaKHBa ca OTIIEYaTaHW); Jla CPaBHU MOCIEAHUTE YeTUpU IU(PH OT HOMepa Ha
Kaprata ¢ HoMepa orneuatan BbpxXy pasmuckara or ®usmueckus [1OC tepmunan. B ciaywail Ha ycTaHOBEHH
HECHOTBETCTBHUS, THproBensT cieiBa na oTKaxe na npueme [lmamane ¢ Kapra, chOoTBeTHO na aHyiaMpa Bede
u3BbpuIeHo [Inamane, KaTo ciieBa CTHIIKUTE B IIPeIOCTaBeHaTa OT baHkaTa MHCTPYKIHSA 32 paboTa Ha ChOTBETHHUS
Mozen Ouznaecku [10OC TepmuHan

13.11. TeproBeubT € JUTHXKEH Oa OTKaxe mpuemane Ha llmamane ¢ Kapra mpu chMHeHHE 3a KpaxOa,
NOJMpaBsHEe WIN Ipyr BUI HEIpaBoMepHO m3nos3BaHe Ha Kaprara, kato He3za0aBHO yBenomu bankata u mpu
BB3MOKHOCT 3aabpxu Kaprara.

13.12. TeproBenbT UMa mpaBo aa oTkaxe na nmpueme [Inamane ¢ Kapra B cirydaii Ha OTKa3 OoT cTpaHa Ha
Kaproxbpxaren na mpeaocTaBu ITOKYMEHT, YAOCTOBEPSBAL] HErOBaTa CaMOJIMYHOCT, IIPU HEBB3MOXKHOCT JAa ce
NOJIyYH MOTBBPKACHUE 32 W3BBpILIBaHe Ha [lnamane, npu cbMHEHHUE 3a HEMCTUHCKA WM noAnpaseHa Kapra nim
JIUIICA HA HEWHU 3alIUTHHU XapaKTEPUCTHKH, KAaKTO M B CIlyyail Ha HECHOTBETCTBHE /MU JIUTICA/ HA MOJIHUC BHPXY
Kaprara ¢ moanuca BppXy AOKyMEHTa 3a TpaH3aKIMATA WIM JTOKYMEHTA 32 CAMOJIMYHOCT (B CIIy4auTe, IpU KOUTO
Ce M3MCKBA MOAMHUC OT KapTOABPIKATENS U HE ce M3MCKBa BbBexaane Ha [TMH kog);

13.13. Ilpu Bcuuku [Tnamanus, u3uckpay noanuc 3a Bepudukanus Ha Kaprogbpxarens, TbpropeusT e
JUIBIKCH J1a TOUCKA JJOKYMEHT 3a CaMOJIMYHOCT (TIacTopT, JIMYHA KapTa MM CBUACTEIICTBO 3a ynpasieHue Ha MIIC)
W Jla TIPOBEPH 3a CHOTBETCTBHME HA MMETO OTIIEUATaHO OT MpeaHara cTpaHa Ha Kaprara ¢ IMETO OT TOKYMEHTA 3a
CaMOJIMYHOCT; TpwiInKa Ha Kaprombpkarens chC CHHMKATa OT JOKYMEHTa 3a CAMOJMYHOCT; ChOTBETCTBHE Ha
nojanuca BbpXy Kaprarta ¢ moamuca ot JOKyMeHTa 3a caMOJIUYHOCT. [Ipu OTKa3 3a JErUTUMAIUsI OT CTpaHa Ha
Kaproabpkatenss Wik MpH ChbMHEHHE 3a HECHOTBETCTBHSI MPH MPOBEPKHTE IO HACTOSIINS WieH, ThproBebpT €
JUTBXKCH Ja oTKake jna mpueme Ilnamane. ThproBebT WMa MpaBo a U3KUCKBa OT Kaproabpikarens aa OCHIypu
JOIBJIHUTEIHA MH(pOPMAIKA 38 WACHTH(HUKALKS, aKo ¢ HeoOXOoauMa 3a JOCTaBsHE Ha 3aKyleHATa CTOKAa WIIN
MPeIOCTaBsIHe Ha 3aIlaTeHarTa yciayra ( aapec U /WM NOLESHCKH Ko, e-mail, TenedoH u ap.).

13.14. Ilpu I lnamanwns ¢ Kapra na @usuaecku [10C tepmunan, B cirydaid, ue KapraTa e ¢ 4ut, 4umbT clieaBa
na ObJe mpoyeTeH OT Yl derena Ha TepMmuHana. Ako Kaprara msma unn, Kaprara ce npouuta npes derena 3a
MarHuTHU JIEHTH Ha TepMuHana. B ciyyait, ue [InamaneTo ce ocwinectsaBa ¢ Kapra ¢ yun v ce u3uCKBa BbBEXJaHe
Ha [IMH, na I1OC pasmnuckara He ce OTIeuaTBa JCHTa 3a IMOJITUC U He ¢ M3UCKBa moanuc oT KaprogbpxaTens.

13.15. Ipu [Tnamanus, u3uckBay moanuc 3a Bepudukanus Ha Kaproaspkarens, Ha [IOC pasmuckara ce
OTIeYaTBa JICHTA 3a MOJIHUC, KaTo THproBerbT MMa 3agbiiKeHusTa mo wi.14.13., KakTo W Ja IpoBEpH JaH
noanuckT Ha Kapronbprxkarens Bopxy [10C pa3nuckara ¢hBIIaja ¢ TO3U OT I'bp0a Ha KapTaTa M ¢ TO3U OT JJOKYMEHTa
3a camonuaHoCT Ha Kaprogbpxkatens. B ciyuait na necsBnagenue, T bPI'OBELBT crnensa na anynupa ramasneTo.

13.16. TweproBeust ciieaBa ga ce yBepH, ye HomepbsT Ha Kaprara ot [1OC pasnuckara / oTneyaraHu ca
MOCJICAHUTE YSTUPHU ITU(PH /, ChBIIaJa ¢ TO3M OT JUIleBaTa cTpaHa Ha KapTrara.

13.17. be3konTaktHu [Tnamanus ce oChIIECTBIBAT MOCPEACTBOM JonupaHe/no0nnxapane Ha Kaprara 110
®dusnueckus [1IOC Tepmunai, 6e3 ga ¢ He0OXOAMMO Jia ce TOCTaBsA/IpoKapBa B/mpe3 Hero . [Ipu u3BbpIIBaHE HA
beskonrakTHo mianiane Kaprara ocraBa B Kaproabpikaresns. Bp3aMoxHO € Be3KOHTaKTHO IIallaHe J1a ce U3BbPIIN
U TIOCPEICTBOM TOKEHW3WpaHa/IUTUTATU3UpaHa B JPYyro ycrpoiictBo Kapra, xoeto ycTpoHCcTBO € cHabaeHo ¢
0e3KOHTaKTHA (YYHKITMOHAITHOCT

13.18. Koraro croiiHOcTTa Ha be3koHTakTHOTO miamane € 0 Tekymo ogoopenure or MKO numuTH 3a
PenyOnuka bearapus u He ca Hanuie Ipyru orpaHrnueHus ot uzaarens Ha Kaprara, [Inamanero ce u3BbpinBa 6e3
BeBexIaHe Ha [IMH w/wnm moamuc ot crpana Ha Kapromwspxkarensa. Ilpu mowmckBane ot Teprosera, bankara
npenocTaBst nHGoOpMaLus 3a 0og00peHuTe 3a cTpaHara JUMHUTH OoT cTpaHa Ha MKO. B omnpenenenu ciydau e
BBH3MOKHO IPH OIMT 32 U3BBPIIBaHE HAa Be3KOHTAKTHO IUTalaHe, yCTPOHCTBOTO J1a MoKcKa nmpounTane Ha Kaprara
n/vnu BpBexaane Ha [TMH.

13.19. B ciyuait ye Twproeenst usnomssa npepocraBeHus My ®Pusnvecku [1OC tepmuHan camo mpes
ofpeJiesieH Mepuo]| OT TOANHATa, B Kpas Ha nepuoaa TeproBeusT € JUIbKeH Ja Io BbpHE B ouc Ha bankara ,3a
koeTo bankata u TeproBensT NOAMKMCBAT MpUEMO-TIpeIaBaTeNieH MPOTOKON U 3asdBKa 3a MPOMsHA 1Mo oOpaszel] Ha
bankata. Cnen U3NbJIHEHHE Ha YCIOBMATA IO NPEIXOJHOTO M3peueHue, bankara He cbOupa MeceyHa Takca 3a
BBPHATOTO ycTpoiicTBo. [Ipu mogHoBsiBaHe Ha m3noy3BaHeTo Ha [1OC TepMuHana/ure, ThproBemsT MoJaBa HOBA
3asiBKa 3a MPOMSHA M TOJNFCBA IPUEMO-TIPEIaBaTENeH MPOTOKOJI 32 aKTUBHPAHETO My, a baHkaTta Bh3cTaHOBSBA
cbOMpaHeTO HAa MecevHaTa TaKca.

VIII. IIpaBa u 3aab/:kenust Ha Thproesena u bankara, cebp3anu ¢ Bupryasnen IIOC Tepmunan

14.1. C npenocrassiaetro Ha Buptyanen [1OC tepMmuHan u mpu cria3BaHETO Ha MpeABUAECHOTO B JloroBopa
3a IpUeMaHe Ha IJIAaHus C KapTH, MPUIOKEHUATa KbM Hero U HacTosmute OY, H cien yCHemnrHoTo IpoTHYaHe
Ha TOCOYEHHUTE TIO-JI0Ny TECTOBE Ha WMH(OpPMAaIlMOHHATA Bph3ka ¢ Monyla Ha bankara, bankara ocurypsiBa
BB3MOKHOCT Ha Tbprosena aa npuema ruramanus ¢ Kapru ot KaprogbpxaTenn oT pa3cTOSHUE B PEXUM OHJIANH,
3a MMPENOCTaBSIHA OT Thprosena Mo eJIeKTPOHEH BT CTOKM U ycinyrd. Cenanumiero Ha Teprosena cieasa Ja € B
Peny6nuka bovarapus. bankara ce 3agpmkaBa Aa mpeAocTaBd Ha ThproBena TeXHHWYECKA crielupuKanus 3a
Bupryanen IIOC TepmuHanm u BB3MOXKHOCT Ha TbproBena Aa H3BBPIIM BCHYKM TNPEIABUACHU TECTOBE HA
uHpOpMalMOHHaTa Bpb3Ka ¢ Moxayna Ha bankata. baHkara ce 3ambinkaBa CBOEBPEMEHHO JAa aKTyaJlM3upa
cnenuuKanyaTa Ha uHTepdeiicHaTa Bpb3Ka B ChOTBETCTBUE C M3MEHEHHE Ha TEXHOJOTHSTA 33 OOCIY)KBaHE OT
ctpana Ha MKO n HKIIC u na yBenomu 3a ToBa nucMeHo Tbproserna.

14.2. 3a nenute Ha nmpuemane Ha rwiamanus ¢ Kaprtu no npenxoanus wi.14.1, TeproeensT ce 3aabmKaBa
Ja pa3paboTH WHTEPHET CTPaHWIA, Mpe3 KOATO Ie H3BLPIIBA EIIEKTPOHHA THPIOBHS B CHOTBETCTBHE C
TEXHUYECKUTE  CreluUKaluyd W HW3UCKBaHHMATA 33 H3BBPIIBAHE Ha IUlamaHus B cxemara 3-DS2/Visa
Secure/Mastercard Identity check, kouto bankara mpemocTasst Ha Thproeena npu CKIFOUYBaHETO Ha Jlorosopa 3a
nprueMaHe Ha TUIAAHWS C KapTh, KaKTO W PEryJspHO Ja Mpujara IOCIEJIHUTE MPENopbhbuBaHH COPTyepHH
aKTyaJHM3aluH 3a CUTYPHOCT BBPXY ChPBBPHUTE, OCHTYPSIBAIM JOCTBII 10 MHTEPHET cTpaHulara Ha Thprosema.
THproBeubT CHIIO Taka CiIelBa Ja € M3NBIHWI M U3MCKBAHMATA, OCOYEHM B MOAaZeHaTa OT Hero 3asBKa 3a
Buptyanen [1OC, kakTo 1 J1a cia3Ba H3MEHEHHATA B TEXHOJIOTHATA 3a oOcimyxBaHe oT ctpaHa Ha MKO u HKIIC,
3a KOUTO € yBegoMeH oT bankarta. [Ipu Hem3mbiIHEHUE HA 3aIbJDKEHUSITA 10 HAacTosmus wieH 14.2., bankara nma
IpaBo Jla orpaHuyM npuemanero Ha Ilnamanus ¢ Kapru iy na npexparu JJoroopa 3a npueMaHe Ha IUIAINAHMS C
KapTu.
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14.3. bankara npeaocTaps Ha T'hproBela 1/Wid Ha ONPEAC/ICHH OT HETO JIMLA TOCTHII 0 aIMUHUCTPATUBCH
MaHes, KaTo MpH ITBPBO BIIM3aHE, CHOTBETHOTO JIMIIEC CJeIBa Ja CMCHH Tapoiara cu 3a Bxox. llocpeacTBom
aJMUHHUCTPATUBHUS TIaHeN, ThProBeIrbT MMa BE3MOKHOCT JIa CJICIN CTaTyca Ha U3BbpIIcHU [Lnamanus ¢ kapTa, 1a
BpbIla YaCTUYHO WM W3IsUI0 cymMa Ha [lnmamane, wus3BbpmieHa mnpe3 Buptyannus I[IOC u gp. Upes
aJMUHHUCTPATUBHUSA NaHen THProBersT Moxke a Hapean yactudHo (refund) wim meiHO BR3cTaHOBsIBaHe (reversal)
Ha U3BBpIIEHO OT KapTombpikaTen miamaHe npy BpbIlaHe oT cTpaHa Ha KapToabpxkarens Ha msuiaTa I 9acT OT
CTOKarta/yciryrara, 3a KOsiTo € H3BbpIIeHo [InamaneTo wiu mopaau qpyra mpuduHa, Hajlarama BpbIIaHeTo Ha CyMH
Ha Kaprogppkarens 3a 3amareHun cTokw/yciayru mocpenactBom Bupryamams IIOC tepmunan. Cymara ce
BB3CTAHOBSIBA 3aIBJDKATEIHO 10 Kaprara, ¢ kosTo e u3BbpieHo [Inamnranero.

14.4. TeproBensT HAMa NPABO Ja M3WCKBA HA CBOSATA MHTEPHET CTPAHWIA W J1a ChXpaHsIBa JIAaHHU 3a
Kaprture, ¢ KouTo ce U3BBPIIBAT IUTAMAHKS. (HOMep Ha KapTa, BanmuaHoct, CVC/CVV2). Te3n naHHM ce BBBEXKIAT
ot Kaproabpskatens B Moayna Ha bankara, kato ThproeeirbT ce 3abKaBa Jja HapaBu HEOOXOMMHUTE KOPEKITUH
Ha MHTEPHET CTPaHUIlATa CH 3a OCHIICCTBSIBaHE Ha MH(MOpMAIMOHHATA Bpb3ka ¢ MPI moxmyna, nokanusupaH Ha
ChpBBHp Ha baHkara, pu cra3BaHe Ha TEXHUYECKaTa crieluuKalus, npeaocTaBena ot bankara.

14.5. TwproBenrbT ce 3aabDKaBa Na MPEABHAN MEXaHW3BbM 3a IMPOCICAMMOCT Ha BCHYKH JCHCTBHS Ha
Kaprogbp:karenure B mpolieca Ha MOKYIKAa Ha MpeiaraHd oT Thpropema CTOKHM M YCIYTH, 33 KOUTO MpHema
iamanus nocpenctsom Bupryanen [TOC Tepmunai, 1a chXpaHsiBa Ta3u WHGOPMAIIHS 32 CPOK OT TPHU TOAWHU H
NP TOUCKBaHE Ja MpeAoCcTaBs WHGOpMAIM 3a Te3u JeicTBHS Ha baHkaTa B CpOK OT Tpu pabOTHHU JTHH OT
IIOMCKBAHETO.

14.6. B cnyuaii, ue ThproeeibT 3asBU MOJI3BAHETO HA TE3U YCIIYTH B 3asBkara 3a BupryaieH [10C tepmunan
U MO TpeleHKa Ha baHkara 3a akTUBHpPAaHETO UM, TBProBeIbT MOXKE Jia IOJI3BA CICAHUTE JOIBIHUTEITHU
(GyHKIIMOHATHOCTH, cBBp3anu ¢ Buptyanaus [IOC TepMuHan: chbXpaHsBaHe Ha JaHHUTE Ha KapTara 3a IOoCeIBaIo
rramade (Cards on File); [Inamane upe3 usnpamane va auakK (Pay by Link); [Ipeasropusamms (Preauthorization);
JupektHu OyTOHH 3a muamane ¢ aurutaiaau noprdeitmn GPay u ApplePay.

14.7. CobxpaHsiBaHe Ha JaHHUTE Ha KapTaTa 3a nociezaaio miamane (Cards on File) naBa Bp3amokHOCT Ha
Teproeera na npemioxku Ha Kapronbpxkartenute na 3ama3sar cBoute KapTu 3a mocieaBally, BKI. MEPHOIUYHH
IUIAlIaHKs KaTo 3a IIeNiTa ce ch3aaBa HUdpoB aHanor (TokeH) Ha Kaprure. ThproBeusT chbXxpaHsBa MO CUTYPEH
HAa4YMH TO3U LM(POB aHAIOr (TOKEH) M MMa BB3MOXKHOCT Ja MHHIMMpa [l1amaHus ¢ HEro mpH Cra3BaHe Ha
pasnopenOuTe Ha MPUIOKHUMOTO 3aKOHOJATEICTBO 32 3aIbJIOOYCHO YAOCTOBEpSBAHE HA HJICHTHYHOCTTA HA
Kapronbpxarens. TeproeebT HsiMa AOCTHII M HE ChXpaHsBa MpH ceOe cU YyBCTBUTEIHH JaHHU 32 IUIAIIAHUATA,
cBbp3anu ¢ Kaprure.

14.8. TInamiane upe3 usnpamiane Ha guHK (Pay by Link) mo3BossiBa renepupaHe Ha JMHK 32 KOHKPETHO
[namade, KOWTO MOXe Jia ce u3nparu Ha KapTombpikaTes Mo yroBOpeH MEK/Iy CTPaHUTE KOMYHHKAIIMOHEH KaHA
ap. Upes munka KapToabpkatemsT J0CThIIBA MOIbpKaHa OT baHkara CTpaHmIla 3a IUIAllaHe, KbETO W3BbPIIBA
MJanjaxe B noji3a Ha Teproeeua.

14.9. TIlpeaBropuzanms (Preauthorization) mpenoctaBs Ha  ThproBema  BB3MOXKHOCT 32
pe3epBupaHe/OIOKMpaHe Ha CyMmara 3a IMOKyIKaTa Ha CTOKa/yciyra mo cMetkata Ha KapTombpikaren, KaTo mpu
MPUKIIIOYBAHETO Ha MpeaBTOpU3AIMsITA ChIlaTa MOCTHIIBA 10 cMeTKata Ha Teproeeua. Axo KapornbpkartensT ce
OTK&XE OT CTrokaTta/yciayrara, TbpropembT MOXKe Ja TPHUKIOYM  IpeaBTOpU3alMsATa 3a  IpUiara
pesepBHpaHa/0IIOKHpaHa CyMa, 3a CyMa, paBHsBAIla ce Ha Ipe/IBUICHAaTa HEYCTOHKA B JOrOBOpa Mexkay Trprosena
n Kaprogspxkartens (HO He IMOBede OT pe3epBUpaHaTa/OJIOKMpaHaTa cyma), WIA Ja OCBOOOAM Isjiara
pe3epBupaHa/boKupaHa cyma 1mo cMetkara Ha Kapromppxarens.

14.10. byronute 3a iamane GPay u ApplePay upes nururantau moptdeitin, ce aKTUBHPAT aBTOMATHYHO
B 3aBHCHMOCT OT OTIEPALIOHHATAa CHCTEMa Ha YCTPOHCTBOTO Ha KapTOIbpiKaTens. ByTOHBT 1aBa Bh3MOXKHOCT 32
NOKYTIKa Ha CTOKA WM YCIIyra ¢ TOKCHH3MpaHa B OpTQeiina kapTa 6e3 HeOOXOAUMOCT OT BbBEX/IaHE Ha HEWHHUTE
JAHHMU.

IX. IlpaBa u 3aab/:kenusi Ha Thproena u Bankara, cebp3anu ¢ DigiPOS

15.1. TIpu cxmovBaneTo Ha JIoroBop 3a mpreMaHe Ha IUanianus ¢ kaptu nocpencrsom DigiPOS, bankara
OCHTYpsiBa Bh3MOKHOCT Ha ThproBena na nmpuema beskonraktau [Inamanus ¢ Kaptun Ha MOOMITHO yCTpOHCTBO, Ha
KOETO ca MHCTAIUpaHu MoOuTHUTe npuinoxenus DigiPOS/tapXphone.

15.2. 3a nenute Ha npueMaHe Ha be3KOHTaKTHU IUTalanus ¢ kaptu nocpeacrsom DigiPOS, Teproeeust e
JUIBXKEH Ja HWHCTanupa mpenoctaBeHute DigiPOS/tapXphone mpuiokeHus Ha MOOMIIHOTO CH YCTPOWCTBO,
cmas3Baiiku MucTpykims 3a DigiPOS/tapXphone MOGHIHN PUITIOKEHHsI, KAKTO U JIa 3all03Hae C Hesl BCHYKH CBOU
CIIY)KHTEII W/WIH MPEACTABUTENIH, KOUTO IIe TpremMar be3koHTakTHH muiamanus nocpeactsom DigiPOS u na
OCUT'YPHHU HEMHOTO CIIa3BaHE.

15.3. Tlpu mpuemanero Ha be3koHTakTHM TUTam@aHus ¢ kaptd mocpenactsom DigiPOS, Twproeeusbt ce
3aJbJKaBa Jia Clia3Ba ChOTBETHHUTE MpaBuiia 3a uaeHTudukanus Ha Kapromxbpkarenure, nocouenu B wi. 13.10 —
11.13.12 ot HacTosimuTe OOIIM yCIOBHSI.

15.4. bankara uMa rpaBo Jja IpOMEHS U yChBbpIIeHCTBa npuitoxkenusata DigiPOS u tapXphone, kakto u na
MPOMEHSI MHCTPYKLIMUTE 3a TAXHOTO H3IOJ3BaHE, 3a KOeTo YyBenomsBa Tbprosena. [lpm Hecma3zBaHe Ha
MHCTPYKIIMKUTE U yKa3aHusTa Ha baHkara 3a mpuemane Ha [Inamanus ¢ kaptu mocpeactsom DigiPOS, bankara nma
MpaBo Ja orpaHu4u npuemaneTo Ha [lnamanus ¢ Kaptu unu na npexpatu Jloroopa 3a npremMane Ha IUIAIaHus ¢
KapTH.

X. MH3ucKkBaHHS KbM CHTYPHOCTTA HA KAPTOBHUTE JaHHU, 00pPaGOTBAaHU M ChXPAaHSABAHU OT THProBela
(Cranpapt PCI DSS)

16.1. ThproBeusT € JUIHKEH J1a Ce 3all03Hae U J1a Clia3Ba pasnopenourte, Hajnoxenu ¢ Payment Card Industry
Data Security Standard (Cranmapt PCI-DSS) koiiTo BkirouBa HM3MCKBaHWS W TPOLIEAYPU 3a yIpaBlieHHE Ha
CUTYpHOCTTA, 32 MpEXKOBaTa apXUTEKTypa 1 3a In3aiiHa Ha codTyepHuTe NpritokeHust. CTaHIapThT € JOCTHIICH Ha
azpec: https://www.pcisecuritystandards.org/standards/pci-dss/

16.2. THproBebT € UILKEH Ja IpearprueMe BCHUKH HEOOXOMMH MEPKHU 3a Jia TapaHTHpa Ola3BaHe Ha
KapTOBWTE JIaHHU HA KIIMEHTHUTE ChIVIACHO MpaBmiaTa, omncanu B Crarnapra PCI-DSS, kato pa3xonute 3a ToBa ca
3a cMeTKa Ha Thpro,erna..

TBproBeubT € AIBKEH Ja CE 3all03HAE U JIa Clla3Ba pasnopeaoute, HajgoxeHu ¢ Payment Card Industry Data Security
Standard (PCI-DSS) koiiTo BKJIrOYBa M3MCKBaHMS M MPOLEAYPHU 32 YIpaBICHHUE HAa CHTYPHOCTTA, 32 MpEXoBara
apXMTeKTypa W 3a Ju3ailHa Ha codryepHuTre mpmiaokeHHs. CTaHAapTBT € JOCTBICH Ha aJpec:
https://www.pcisecuritystandards.org/standards/pci-dss/

T’Bpl"OBCLI’BT € JJIBXKCH Ja NPECANTPpUCME BCUIKHU HGO6XOI[I/IMI/I MCPKH 3a Ja rapaHTUpa Ola3BaHC HA KAPTOBUTC JaHHU
Ha KJIMCHTUTEC ChIJIACHO ITpaBWjiaTa, OIMCAaHU B PCI-DSS, KaKTO 1 [1a IIpueMe H€06XO,I[I/IMI/ITC pa3xoJu 3a TAXHOTO
H3IIBJIHCHUC.

16.3. BB BPB3Ka C TOPEHU3JI0KCHOTO, T’LpFOBeL['bT C€ 3aJJbJKaBa:

a) TeproseubT ce kiacuduiupa or bankara Ha 0a3a Ha HaOOp OT KPUTEPHUH BH3 OCHOBA Ha
MOJAJICHUTE OT HEro JOKYMEHTH M JIeKJapupaHara JACHHOCT 3a ThPrOBCKHs OOEKT MPH CKIIIOUBAHETO Ha
HoroBop 3a npueMane Ha rutamanus ¢ Kaptu. TeproBeusT ce 3a1bkaBa 1a cra3Ba U3UCKBAHUATA CIIOPENT
JIEHHOCTTA CH M KaTerOpUsTa, B KOSATO € KIacu(UIIupaH;

0) ToproBeusT B ChTpyIHHUYECTBO ¢ baHkara crnenBa a rapaHTupa - 4e JOCTaBYULKTE HA YCIYTH,
CBBP3aHH C JEHHOCTTa My, KOUTO UMaT JIOCTBII, 00pabdOTBAT, ChbXpaHsBAT U NpeaBaT KapTOBU AaHHH, ca
HambJIHO cbBMecTHMU cbe Ctanaapta PCI-DSS. [lpeau cxiitouBane Ha J0rOBOpP C HOB OCTABYHMK HA YCIIyTH
TOH cieaBa Aa ObAe OLEHEH Bb3 OCHOBA Ha IOMBJIHEH OT HETO BBIIPOCHUK 32 CaMOOLICHKA, HapH4aH
"BwnpocHuk 3a crorBeTcTBUE 110 PSI-DSS (SAQ)". JIocTaBUMKBT Ha YCIIyTH TpsOBa Ja € B ChOTBETCTBUE
c¢bc Crangapra PSI-DSS 1o BCHMUYKM TOYKH Ha BBIIPOCHHUKA.

B) [la ocurypu Bb3MOkHOCT Ha Bankata w/umu Ha MKO na mpoBepsiBaT ChbOTBETCTBHETO MY ChC
Crangapra PCI-DSS.

16.4. TeproBeubT € uHPOPMHUpPAH, Y€ B CIlyyail Ha HErOBO WJIM Ha MapTHHOPUTE MY HeCHa3BaHE H
HechOTBeTCTBHUE ¢ M3uckBanusaTa Ha Cranmapta PCI-DSS, moxe na 0b1e nprnunHeHa ¢puHaHcoBa 3aryoa 3a bankara.
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FK 79.01.59 — O6wu ycnosusa 3a npeaocTaBaHe Ha YCAyrn No npMemaHe Ha NAalaHuA ¢ KapTu ]

Yacm om KBC Mpyn

C noanucBaneTo Ha JloroBopa 3a npuemane Ha ruiamanus ¢ Kaptu, TeproBensT ce 3aabnKaBa 1a MOKpHe W3IS0
BCUYKH (PMHAHCOBU 3ary0H, BKIIFOUUTEIHO Pa3XOJH, CBbP3aHH C pa3Cie/IBAHETO HA UHIUJICHTA, B PAMKUTE Ha CPOK,
ompezencH oT bankara. bankara uma npaso 1a cr0epe AbIKUMUTE OT T'hpropemna 1o HacTosws wi.16.4. cymu ot
paskputute B bankara cMetku Ha Thpropena, BKIIOYUTEITHO UMa TIPaBO Ja MpeBaTyTHpa chOpaHaTa OT CMETKa Ha
Twproeena cyMa BbB BalTyTaTa Ha 3aJIbJDKEHUETO 10 Kypca Ha baHkara 3a JeHs.

16.5. Axo TwproBenbT paskpue M3TUYAHE HIIHM 3JI0yHoTpeda ¢ maHHM Ha Kaprombpkarten/m, Toi ciensa
He3abaBHO Ja yBenoMu baHkara, KosTo 1o cBos iperieHka yseaoMsisa MKO, chOTBETHHTE KOMIIETEHTHH OPTaHH B
CTpaHaTa M APYTH 3aCerHaTH TPETH CTpaHHW. TbpProBeubT € M3ISUI0 OTTOBOPEH 32 BCHYKH BB3MOXKHHU (DHMHAHCOBH
3aryOM IMpOM3THYAIIN OT 3aKbCHSUIO yBEJOMJICHHUE 3a 31oynorpeba ¢ nannu, npuunHeHa Ha BAHKATA, karo 3a
MOKPUBAHETO Ha Te3u 3aryou, bankara uma npasata no wi. 16.4.

16.6. TwproBeubT € OTrOBOPEH 3a €BEHTYyaHA 3J10ymnoTpeda ¢ AaHHUTe Ha KapToabpxkaresn/u, KaTo umMe,
ajzpec, TM4eH uAeHTUUKAITMOHEH HoMep (WM JaTa Ha pakJaHe) WIH TEXHUTe KapTOBH JaHHM.

16.7. bankaTa He ocHT'ypsiBa ycIyru, KouTo He cboTBeTcTBaT Ha Cranmaprta PCI- DSS.

16.8. bankara mma mpaBO, KaKTO CaMOCTOSITENIHO, Taka W 4pe3 TPETH JIWla, J1a MpoBepsiBa Ha MsICTO
CHa3BaHETO W MpHaraHeTo ot cTpana Ha Tvproseua Ha Crannapra PCl DSS.

XI. Oomu pa3nopenou

17.1. OcBeH B yroBOpeHUTE B CHOTBETHHUS J{OTOBOp 3a preMaHe Ha IUIAIAaHUs ¢ KapTH CITydau, CHIIUSAT
MOJKe 1a ObJle MpeKpaTeH 1 eTHOCTPAHHO OT baHkaTa 0e3 mpeIu3BeCTHE U B CICTHHUTE CIIyJau:

a) IIpu ysenomnenune or MKO/HKIIC, cBpp3ano ¢ mpuemaneto Ha [lmamanus ¢ Kaptu ot Teprosena BsB
BpB3Ka C MMOKYTIKa WM ThPTOBHUS O] KaKBaTO U J1a € (hoopMa Ha JAeTCKa MopHOTrpadus 1/ I CHUIMKH, BUAE000pa3H,
KOMITIOTHPHO CH3/IaJICHU M300pakeHHsI, aHUMAITUH, MEIUITHA CUMYJIAIVs U JSHHOCTH, BKJIFOYBAIIK OpYTaTHOCT,
CEKCyaJTHO HACWIINE, HEOTOPH3UPAHO W30NauaBaHe Ha YOBEK MJIM YaCTH OT TSUIOTO;

0) llpn Hamu4Kre Ha CbMHEHHUE Bh3 OCHOBA Ha JIOCTATHYHO JAaHHW OT MOHHUTOPHHI crucTemara Ha baHkara
WIA JO0Ka3aHO W3BBPIICHO, OMUT Ha OBbAE W3BBPIICHO WM Chy4acTHe MNpU HU3BBPIIBAHETO Ha JEHCTBHE,
NpEACTaBISIBAIIO HEMPAaBOMEPHO MPHA0OMBAHE WIIHM M3ION3BaHEe HA NaHHU Ha KapTu, u3non3BaHe Ha HEMCTUHCKH
WM noarnpaseHu Kaptu nwim qpyro HerpaBoMepHO J€HCTBUE;

B) AKO ce yCTaHOBH, ue THproBe’bT U3BBPILIBA HE3aKOHHA JICHHOCT WM JISHHOCT U3BBH 00sBEHATa Mpe]
bankara;

r) Ako ¢ zeiiHoctTa cu ThHproBeubT NPSKO WIM KOCBEHO HAaBPEAW MM MMa OMACHOCT Jla HaBpeOu Ha
Thproeekute Mapku Ha MKO u HKIIC unu Hapymm mpuioXKMMOTO 3aKOHOZAATEICTBO, CBBP3aHO ChC 3alllMTa Ha
00eKTH Ha MHTEJIEKTyalHaTa COOCTBEHOCT.

1) IpY HEU3IIBJIHEHHUE OT CTpaHa Ha T'hbproBena Ha KOSTO U Ja € OT pa3nopeaduTe Ha ckiroueHus Jlorosop
3a MpUeMaHe Ha IUIAlaHus ¢ KapTH, IPUIOKEHHUITa KbM HEeTo U Ha HacTodumuTe OVY.

17.2. IIpu mpekpatsiBane Ha JloroBopa 3a nmprieMaHe Ha IUIANIaHns ¢ KapTH, bankara u Teprosenst octaBaTt
3aBJDKEHM 32 U3BBPIIBAHE HA BCUYKH IJTAIIaHUS B [T0J13a Ha JpyraTa CTpaHa, OCHOBAHUETO 32 KOETO € Bb3HUKHAJIO
Mpeli MOMEHTa Ha MpeKpaTsBaHeTo, KaTo ThproBesT ocTaBa 3aAbkeH KbM baHkaTa 3a MOKpHUBaHe Ha BCUUKU
Bpeau, IUiallaHrugd U Pa3sHOCKH, MPUYMHCHHU OT WU CBBP3aHHW C HAPYIICHHUC WJIIM HCU3IIBJIHCHHUEC OT CTpaHa Ha
Teproeeua Ha pa3nopeaOUTE Ha CKITFOUeHH JJoroBop 3a npreMaHe Ha IUIalaHus ¢ KapTy, IPUIOKEHUITa KbM HETO
u Hactosmmre OV, BKIIOYUTENHO, HO HE caMO IUIAIIaHUS B pe3yiraTr Ha 3aryoeHa llpouemypa mo ocnopeHo
mrammane (Chargeback).

17.3. Tlpu mpekparsBane Ha [loroBopa 3a mpueMaHe Ha IUTAIIaHUSI C KapTH ThproBeUbT TpsOBa B
€THOCeIMHYEH CPOK J1a OTCTPAHH OT THPTOBCKHS CH 00EKT, CbOTBETHO OT MIHTEpHET CTpaHHIATa CH OTINYUTEITHUTE
3HAIM 3a MpUeMaHe Ha IUIAIAaHUS C KapTH IMOCPEACTBOM YCIyruTe Ha baHkara, ChOTBETHO Ja JIEHHCTANIUpa
npunoxenusita DigiPOS u tapXphone.

17.4. Komynukanmsita Mmexxay bankara u Teprosera ce ochlecTBsIBa Ha OBITapCKH €3UK, Ha TIOCOYCHUTE B
JloroBopa 3a mpueMaHe Ha IUIALIaHUS C KapTH ajgpecd. T'bpProBenbT € JTBKEH B 7-AHEBEH CPOK IMHCMEHO Jaa
nHdopmupa baHkaTa 3a HACTHIWIM NPOMEHU B TE3M aJpEecH, KaTO B MPOTHBEH CiIydail BCHYKH YBEIOMIICHHS,
NOKaHH M JIPYTH ChOOIICHUS, M3IIPATeH! Ha TOCIeTHNs n3BecTeH Ha bankaTta anpec Ha Twprosema, ce cuurar 3a
Ha/IJIGKHO BPBYCHH

17.5. JloroBopsT 3a MpUEMaHE Ha IUIAIAHUSA C KapTH, MPUIOKEHUATA KbM Hero U Hactosmure OY ce
M3TOTBAT U CKJIFOYBAT Ha OBJTAPCKHU €3UK.

17.6. bankara u THproBeusT ce 3aIbKaBaT Ja Ma3sIT B TallHA W Ja HE NPENOCTaBAT HA TPETH JMLA
nHpOpMAIUATa, KOATO M € CTaHaJla M3BECTHA BHB BPB3Ka ChC CKIIOYBAHETO M M3MBIHEHHETO Ha JloroBopa 3a
MpHeMaHe Ha IUIAlaHusl ¢ KapTH, OCBEH B CJIy4auTe KOTATO MPEAOCTABIHETO Ha Ta3u MH(GOPMAIUS Ce U3MCKBA Ha
OCHOBaHHE Ha JICHCTBAIIIOTO 3aKOHOIATEJICTBO WM B CliyyauTe kKoraro bankara npegocrass uadopmanus Ha MKO
n/nm HKTIC cpoOpa3Ho TexHHTE MpaBHIIa, 3a KOeTO ThproBebT AaBa ChIIIaCHETO CH ¢ MOoANMCBane Ha JloroBopa
3a MpueMaHe Ha IUIAMaHus C KapTH.

17.7. BankaTta u ThproBeubT ce 3aIbDKaBaT Ja 00pabOTBAT NMPEIOCTABEHUTE 3a IIEJIUTE Ha CKIIOYBAHE U
HU3IIBJIHCHUEC HAa HACTOSAIINA I[OFOBOp JIMYHU OaHHU Ha MPEACTaBIABAlIUTE T'U (I)I/ISI/I‘IGCKI/I Jidna mnpu CTpUKTHO
cria3BaHe M3MCKBaHUsTa, npeaBujeHu 3a ToBa B Permament (EC) 2016/679 oTtHocHO 00paboOTBaHETO HA JaHHW,
3akoHa 3a 3amIUTa HAa JIMYHUTE AAHHW W BCSIKO JPYro NPHUIIOKHMO MECTHO 3aKoHoareicTBo. CTpaHuTe ce
ChIJIAcsIBAT, Ye BCSIKA OT TAX JEHCTBAa KaTO CaMOCTOSATENEH aMHHHUCTPATOp HA JIMYHH JAHHW 10 OTHOIICHHWE Ha
JTAHHWUTE HA TPEACTaBISBAIINTE JINIA U KaTO TaKhB HOCH OTTOBOPHOCT 3a TSAXHOTO 3aKOHOCH0Opa3Ho 0OpaboTBaHe
3a CPOK, paBeH Ha CPOKa Ha JACHCTBYE Ha HACTOSIINS JOTOBOP, OCBEH aKo 110 CHJIaTa Ha 3aKOH ce Hallara oopaboTBaHe
Ha JIaHHU U CJIe]] IpeKpaTsaBaHe IeHCTBUETO Ha JOrOBOPa, B KOWTO CIIy4ail HACTOSIIOTO 3abJDKEHNE OCTaBa B CHJIa
JI0 TIpEeyCTaHOBSIBaHE Ha TaKoBa 00paboOTBaHE.

17.8. bankara uma OpaBo €QHOCTPAHHO Ja HpoMmeHs HacTosmure OV, KaTo MOMECTH YBEIOMIICHHE 3a
MPOMSIHATA M JiaTaTa Ha BIM3AHETO M B CHjla Ha cBosita MiHTEepHET cTpanniia — WWw.ubb.bg. Ot gararta Ha Biu3aHe
B cwia, mpoMennte B OV ca 3abpDKATETHY 32 ThproBera u ce mpuiaraT B OTHOIIEHUATA MKy HeTO U baHkara,
MIPOM3TUYAIIN OT WU CBBbP3aHu ¢ JloroBopa 3a nmpuemMaHe Ha IUIANaHus ¢ KapTH.

17.9. bankara u TwrproBeubT HAMAT MPABO J1a MPEXBBPIST UMTBIHEHNETO Ha JloroBopa 3a mpuemane Ha
IJIAIIAHKS C KApPTH Ha TPETa CTPAHA.

17.10. Ilpunoxxumo mpaBo KbM JloroBopa 3a mpreMaHe Ha MJIAaHus ¢ KapTy, IPUIOKEHHITa KbM HEr0 U
Hactosmmre OY e 6parapckoro mpaBo. Ha ocHoBanue wi. 46, an.5 oT 3akoHa 3a INIATEKHATE YCIYTH U IIIATEKHUTE
cuctemu/3IIYIIC (06H. JAB 0p.20/06.03.2018r, ¢ mocienBaiiyd U3MEHEHUS U JOMBIHEHHUS), C MOIIHCBAHE Ha
Jorosopa 3a mpuemaHne Ha IDIalaHus ¢ KapTi, bankara 1 TeproBensT MpueMar B OTHOIICHHUATA UM, TPOU3THIALIH
OT HEro, /1a He ce ImpuJarar pasnopendure Ha raasa 4etBbpTa oT 3IIYIIC — . M3uckBanus kbM HHGOpMALHATA IIPH
MIPEIOCTaBsSIHE Ha IJIATEXKHU YCIyru', a Ha ocHoBaHue wi. 67, an.4 ot 3IIYIIC, ¢ nmoanuceane Ha Jlorosopa 3a
nprUeMaHe Ha IJIalaHus ¢ KapTd, bankara 1 ThproBensT NpueMaTt B OTHOLICHUSITA UM, IPOM3THYAILN OT HETo, Aa
He ce mpuiarat pasmnopendure Ha 68, an. 1, wr. 78, 80, wr. 82, an. 2 u 3, wi. 85, 91, 92, un. 93, an. 1  un. 94 or
3IIYIIC.

17.11. Cnopose, Mexny bankara um Tepproserna, Bb3HMKBAIld OT WJIM BbB BPB3Ka C H3IIBJIHEHHUETO,
TBJIKYBAHETO WM AeHcTBHETO Ha [loroBopa 3a mpHeMaHe Ha IUIALIaHHA C KapTH, NPUIOKEHHUIT KbM HEro H
Hacrosire OV, 3a yMeTo paspellaBaHe CTPaHUTE HE IIOCTUTHAT ChIVIACHUE 1€ CE pa3pellaBaT 110 CbJeOeH pen OT
KOMITETEHTHUS ObIrapcku cb] B Ip. Codust.

Hacrosmure OO0 ycnoBus ca npuetn U obssenn Ha 20.12.2024 t. u BiOM3aT B Cuiia, CYMTAHO OT
20.12.2024 r. xaro ot Ta3u gata orMeHsaT OOmuTe ycnoBus Ha OBB AJl kbM J0roBOopu 3a 00CIy)XBaHE Ha
pasmiamanus ¢ maTexxan kaptu upe3 [I0OC repmunan u O6mmute yenoBust Ha Obb A/l 3a mpreMaHe Ha TUTanaHus
¢ 0AaHKOBH KapTH IIPU THPToBIH. 32 THProBIM CKIFOYHMIN JOrOBOpH ¢ baHkaTta, B KOMTO € YrOBOpEHa MPUIIOKUMOCT
Ha Taka oTMeHeHuTe OO ycinoBus, HactosmmuTe OOy ycmoBus Biau3ar B cuia ot 20.01.2025r.
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