ObLUK YCNoBUA HA OBEAUHEHA BBJ/ITAPCKA BAHKA ALl
3A U3OABAHE U U3NON3BAHE HA NNATEXHU OEBUTHU
U KPEANTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eanHeHa 6barapcka
6aHKka“ Al 3a uv34aBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 8956,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKasBalla JINLEHs 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT eHa cTpaHa U
KANEHTUTE Ha baHkara, Hapu4aHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKaTa NaaTeXHU W HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3Nync;

1.1.2. "inu@, KOUTO HAMAT KAaYecTBOTO NoTpebuTenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuvueTo no
npeaxogHOTO U3peyYeHne e puandecko auue, npasaTta U
334b/KEHMATA MO A0roBopa 3a CbOTBETHATA NaTeXHa
KapTa Bb3HMKBAT 33 OPUAMYECKOTO JnLe, KaTo 3a
bu3nyeckoTo Mue/a, KOeTO MMa  KayectBOTO  Ha
KapTtoavpikaten, CbOTBETHO Ha JonbnHnteneH
KapTogbprKaTen CbrlacHO  [orosopa, Cce  npwnaraT
CbOTBETHO NpPaBaTa U 3aab/KeHMATa Ha KapToabpikaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuTeneH Kaptogbprkaten 3a ¢GM3MYecKM auua
CbrnacHo HactosawmTe 06wy ycnosus.

I.2. 3a M3gaBaHeTo Ha nnaTexkHa AebuTHa MAn KpeauTHa
Kapta, baHkata u KapTogbp:kaTenAt ckawuBaT oOTAefeH
[0roBop, KOMTO 3aegHO C HacTtoAwmTte O6wm ycnosua m
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3NYECKM ANLa,
CcboTBETHO TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 3a BUsHec
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeAcTaBNAABAT PAMKOB [Or0OBOP 3a MNJATEXHU YCayru,
ypexaalw, oTHoweHuAaTa mexay baHkata u  KnueHTa,
nocovyeHun s un. I.1.

I.3. HacToAawwmTte O6LLM YyCNOBMA Ca HAZIMYHWN Ha AbArOTpaeH
HocuTen — WHTepHeT cTpaHMuata Ha baHkaTa Ha agpec
https://www.ubb.bg, KakTo ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHkaTa. Mpu nouckeaHe, Kaptoabpskatenar

MMa NMpaBo Aa NOay4yn ek3emnaap oT OsLIJ,VITe yCcnoBuAa Ha
XapTUeH HocuTen.

I.4. baHKaTa wWma npaso Jga W3MeHA efHOCTPaHHO
HacToswmTe O6wm ycnosua, u/mnm Tapudara, KaTo He Mno-
KbCHO OT J4Ba Meceua npeguM B/AM3AHE B CWMAA  Ha
M3MEHEeHUATa, MpeaocTaBn MHPopmaumsa 33 TAX Ha
WUHTepHeT  cTpaHuuaTa Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KnoHoBeTe Ha
baHkaTa 1 B oHNalltH U MobunHO HaHKkupaHe Ha baHkaTa. MNpwu
Hecbrnacme € WM3MeHeHuATa, A0 M3TUYAHE Ha CPOoKa Mo
npeaxoaHoTo uspeyeHme, KaptogbprkaTenat Mma npaso Aa
npekpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NNaTeXHM ycayru no u4n.l.2., KaTto OTNpaBu M3PUYHO
nMcMmeHo yBegomaeHune o baHkara.

I.5. CpoKbT NO npeaxoaHuAa 4YneH He ce npwunara npwu
WU3MEHEHUSA B IMXBEHWN NPOLEHTU, U/MNN 0BMEHHM KypCoBe,
M/MAM  ABMAKUMM TaKCU M KOMWMCMOHHM, KOMTO ca no-
6naronpuaTHM 3a KapToabpikatensa, nNpu U3MEHeHus Ha
6a3ata Ha pedepeHTeH JIMXBEH NPOLEHT Uan pedepeHTeH
0bMeHEH KypcC, KaKTO U MpW U3MEHEHMA, KOUTO He 3acAraTt
OTHOWeEHMATa mexKay BaHKata 1M HelHWUTE KAMEHTU, KOUTO
MMaT KauyecTBOTO NOTPeObUTEeNN CbFIACHO NMOCOYEHOTO B YJl.
1.1.1 oT HacToswmTe O6WM ycnosus.

I.6. CpOKbT NO nNpeaxogHWA YNeH He ce npuaara u npu
paswmpaABaHe MO B3aMMHO CbrnacMe Ha baHkata w
KapToabp:kaTens Ha o6xBaTa Ha NpeAoCTaBAHUTE NIATEXKHN
YCAYrn 1 onepaumm CbrnacHO PaMKOBMA A0rosop no un. 1.2,
OT HacToswwmTe O6LWM ycnoBus.

Il. BugoBe nnaTexHu KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oOT baHKata nnaTteXHWM KapTM ca
NepcoHan3MpPaHN NNATEKHU WHCTPYMEHTU, KOUTO ce
M3NoN3BaT  MHOTFOKPATHO 33  MAeHTUOMKauMA  Ha
KapTtoabpartens, CbOTBETHO Ha JonbaHutenHua
KapTogbpKaTen u 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTenHO A0roBOPEH
KpeguTeH MMWUT U C KOWUTO MOraT ga ce W3BbplBear
nocoyeHn B HacToAwmMTe O6WM YCAOBUA MNAATEXKHU U
HennaTeXHW YCAyrm 3a CMeTKa Ha pasnonaraemure
cpeAcTBa NO CbOTBETHATa NAaTeXHa CMETKa, CbOTBETHO 3a
CMeTKa Ha A0roBopeHua KpeauTeH AMmut. M3pasaHute oT
BaHKaTa niaTeXXHW KapTu ca cobcTeeHOCT Ha BaHkaTa w
pasnonaraT c MHTerpanaHa cxema (4mn), KoaTo ce M3Mno3ea 3a
YCTaHOBABAaHE Ha aBTEHTUMYHOCTTa Ha KapTaTa npwu
M3Nb/IHEHWE HA NAATEXHW oOnepauum Ha TepMUHAAHU
yctpoinctea ATM un MNOC.

I1.2. 3a cKNtoYBaHETO Ha AOroBOp 3a U34aBaHe Ha NaaTeXKHa
nebuTtHa KapTta, KapToabpraTenar cneasa Aa e TUTyAAp Ha
nnateXHa CMeTKa, Mo cuaaTta Ha OTAeneH AOorosop 3a
6aHKOBa CMeTKa, CK/A4YeH Mexay KaptogbpKatena wu
baHKaTa.

I.3. 3a cCKNOYBAHETO Ha 4OrOBOP 3a U34aBaHe Ha NaaTexHa
KpeauTHa KapTa, KapToabpiKaTenaTt cnessa Aa e CKNHUUA C
BaHKaTa [40roBop 3a NpPefoCTaBAHE Ha KPeaWuTeH NMWT,



YCBOABAH 4Ype3 nnatexXHa KpeguTtHa KapTa U Aa € TUTYNAp Ha
nnateXHa CMeTKa.

11.4. Kbm cmeTkuTe, nocoveHu B un. Il.2., baHkaTa nsgasa
nnateXHa AebuTHa KapTa Ha TUTYNApPA Ha CMETKaTa,
CbOTBETHO HA 3aKOHHMA NPEeACTaBUTEN HA TUTYAAPA, KOraTo
TUTYNAP e topugmdecko nuue. baHkata moxe no ceoA
npeLeHKa Aa usgaze noseye oT efHa NaaTexHa AebuTHa
WAN KpeauTHa KapTa Ha cboTBeTHMA KapTogbpikaTten uau
LOMbJAHUTENIHN NAATEXHN AEOUTHU UAN KPEeAUTHU KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usMyeckn auua,
(,AonbAHMUTENHM KapToabprKatenn”), KaTo
Kaptogbpatenar wma npaso aga onpegenun, (u
BMOC/AEeACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3aABAeHUE No
obpasey, Ha baHKata), AMMWUTM 33 M3BBPLUBAHETO Ha
NNaTeXHU onepauumn oT JonbaHntenHute
KapTogbprkatenu.  [onbnHUTENHUTE  KapTOAbpKaTenu
MoraT Ja M3BbpWBAT BCUYKM BUAOBE MNNATEXKHU U
HEeMJIaTeXXHW YCNyrM, NOCoYeHW B HactoAwmTe O6wm
ycnosua 3a cmeTka Ha KapTtogbpykatena — TUTynap Ha
CMeTKaTa W cpeacteata NO CbOTBETHATA CMETKA WAM
CbOTBETHO Ha KPeaUTHUA IMMUT CbINAcHO AOroBopuTE Mo
yn. 1.2, n un. 1.3, KaTo BCMYKM TAKCU M KOMWUCUOHHMW,
ObMKMMKM Ha baHkata 3a onepauuuTe, M3BbPLWBAHM C
OOMbAHUTENHUTE NAATEXHW KApPTUM Ca 3@ CMeTKa Ha
KapTtoabprkatensa — TUTynAp Ha cMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AEOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. I.2 nan un. 11.3. c Kaptogbprkatena.

lll. ThateXHU, HennaTeXHM WU CNPaBOYHU onepauum,
M3BbPLIBAHU C U3paBaHM OT BaHKata nnateXKHUM KapTu.
Pa3speluaBaHe Ha NaaTeXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
W3BBPLUBAT C/IeAHUTE NAATEXHM Onepaumm:

I11.L1.1. TerneHe Ha napu B 6poii OT TepPMMHANHMU
ycTpotictea ATM, 0603HauyeHU ¢ TbproBCcKMTe 3HaUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHVMe Ha BMAA
(TbproBckata mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTtoabprkatensa uavm Ha JOonbAHUTEIHUA KapToabprKaTen.

I11.L1.2 TerneHe Ha napu B bpoi Ypes TepMUHAHU
yctpoictea [MOC, obcnykBaHM OT 6aHKa MAM ¢MHaHCOBA
MHCTUTYLMA, 0B03HAYeHM C TbProBCKUTE 3HauM Ha Visa nam
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMfAa
(TbproBckaTa MapKa) Ha nnaTeXkHaTa KapTa, u3gageHa Ha
KapToabp:kaTtena uam Ha JonbaHUTENHUA KapToabpKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKU U YCyru npu
TbProBuu Ypes TepMmuHanHm yctpoicrea MNOC, 0603HauYeHn ¢
TbProBCcKUTE 3HauM Ha Visa unm Mastercard n KOHKpeTHO
0603HayYeHMe Ha BUAA (TbproBcKkaTa MmapKa) Ha naaTexHaTa
KapTa, u3gageHa Ha  KapTtogbpxkatena waM  Ha
JonbaHUTENHUA KapToabpKaTEN;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa

unu Mastercard 1 cbOTBETHO C BUAA (TbproBcKkaTa MapKa) Ha
nnaTe)kHaTa KapTa, M3gageHa Ha KapTogbprKaTens uUau Ha
[onbAHUTENHUA KapToabpiKaTen;

111.1.5. npexBbpnAHe Ha cpencTBa HA TePMUHAHO
ycTpoiictBo  ATM, o06cnykBaHO oT bBaHkaTa mexay
npeaBapuTeNIHO  MOCOYEHM  MJIATEXHU  CMETKM  Ha
KapToabpKaTens, cBbp3aHu ¢ 4ebutHa nnaterkHa KapTa;

111.1.6. BHacAHe Ha TepMUHaNHKU ycTponcTBa ATM,
obcnykBaHW oT baHKaTta Ha napu B 6poit 3a 3axpaHBaHe Ha
NNaTeXHa CMeTKAa, KbM KOATO e Wu3JafdeHa naaTerkHa
AebuTHa KapTa/3a noracaBaHe Ha 3a4b/IXKEHUsA, NPOU3TEKN
OT U3BBPLUEHU NAATEXKHU ONepaLmn C NAaTeXHa KpeauTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIU CMETKU KbM
onpegeneHn ot baHKkaTa fOCTaBYNLM HA CbOTBETHUTE YCNYTU

I11.2. C BCMYKM n3gasaHun oT baHKaTa naaTeXXHW KapTu morat
[a ce U3BbPLUBAT TPAH3aKUUKN B pexunm on-line, npu Kowto
BCAKA oOnepauma C nnaTexHaTa Kapta ce opobpsasa ot
aBTOpM3aLMOHHATa cuctema Ha baHKaTa Kbm KOATO upes
TeNeKOMYHUKALUMOHHA cpefa e CBbP3aHO TepMUHaANHOTO
YCTPOWCTBO, OT KOETO Ce M3BbpLLUBa TPAH3aKLMATA.

[11.3. C nnateXXHW KapTu, Hocewwm noroto Ha Mastercard m
Visa morat fa ce 1M3BbpLUBAT TpaH3akuuu B pexkum off-line,
npw KOMTO He ce U3ncKkea of0bpeHMe OT aBTOpU3aLMOHHaTa
cucTema Ha Mspatens, Ao onpeaeneH IMMUT, onpesesnieH ot
cboTBeTHaTa MKO. Mpu TpaH3akumm B pexkum off-line moske
Aa Cce [onycHe HajBMWaBaHe Ha pasno/saraemara
HaAMYHOCT MO  MN/AaTe)KHaTa CcMeTKa  (HepaspelueH
0BbpAPadT) UM CbOTBETHO HA KPEAUTHUA TUMUT.

l1l.4. C nnaTtexxHuU Kaptu Visa n Mastercard, pasnonarawm c
6€3KOHTaKTHa  YHKUMOHAMHOCT, Ha TEepPMWHANHU
yctpoiictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HaYeHN CbC CbOTBETEH 3HAK 33 Oe3KOHTaKTHa

dYHKUMOHANHOCT ’))) moraT Jga Cce Wu3BbpwBat MU
6Ee3KOHTaKTHM NNaTeXHW onepaunn, Ypes aobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
OYHKUMOHANHOCT Ce aKTMBMpa c/el, W3BbPLIBAHETO Ha
NbpBaTa KOHTAKTHA TPAH3aKUMA C KapTaTa U BbBeEXAAHETO
Ha MUH.

I1.5. Be3KOHTaKTHUTE NANAWAHMA Ce OCbL,eCcTBABAT Ha
TepuTopuATa Ha Penybaunka Bbarapua oo onpeaeneHusa ot
MKO u bBaHKaTa AMMUT, a B 4YyXbMHA - OO AMMMUT 3a
CbOTBETHATa CTpaHa, ogobpeH oTr MKO u fgocTaBYMKa Ha
NaaTeXHU ycnyru, obciyKBally, TEPMUHANHOTO YCTPOMCTBO,
6e3 BbBexkgaHe Ha MUH.

l1l.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NpeaxoaHuA
U/IeH, Ce OCbLLECTBABAT MW MO GE3KOHTAKTEH HaYyWMH WU
KOHTaKTHO (C nocTtaBAHe/MpoKapBaHe Ha KapTaTa B/npes
MOC TepMWUHaANHO YCTPOWMCTBO), Crnopen M3UCKBaHMATA
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NnNawaHeTo ce U3BbPLIBA C/len BbBerKAaHe Ha npasBuieH



NMNH ot cTpaHa Ha Kaptogbp:Katena, CbOTBETHO Ha
JonbnHuTenHUA KapToabprKaTen.

1.7. C nsgaBaHuTe oT baHKaTa naaTeXHW KapTKU morar Ada ce
M3BBPLUBAT CIeAHMTE CMPABOYHM U HENNATEXKHM ONepaumu:

II.L7.1. CnpaBka 3a 6anaHC nNo nnaTeXKHa
CMeTKa/pasnonaraem KpeguTeH TMMHUT;

I11.7.2. CmaHa Ha NMWH kog;

II.7.3. MocnegHn neT onepauum C MJaTeXKHaTa
KapTa;

I11.7.4. Qpyrn cnpaBo4HW onepauuu.

I1.8. KaptogbpKatenar, CcboTBETHO [ONbAHUTENHUAT
KapToAbprKaTes paspellaBa M3BbPLUBAHETO Ha MJIATEXHM
onepauum ¢ NaaTeXXHaTa KapTa, KaKTo cieasa:

111.8.1. TerneHe Ha napu B 6poii OT TEpPMMHANHMU
ycTtponctea ATM un TepmuHanHu yctpoiictea MOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. Nnpn 6e3KacoBO NJallaHe Ha CTOKU U yCayrm
Ha TepmMHanHu ycTponcTtea MOC — upe3s noanuc Bbpxy
pasnuckara ot MOC u/unu ebBexaaHe Ha MUH;

111.8.3. npu nnawaHus 6e3 GpM3MYecKo HanMumne Ha
nnaTe)KHaTa KapTa — 3a NOPbYKM Mo nowa/TenedoH — upes
BbBexaaHe Ha CVC2/CVV kopa;

111.8.4. npu nnawaHus 6e3 GpM3MYEecKo Hanmume Ha
nAaTeXHaTa KapTa 33 NAallaHe Ha CTOKM M yCayru npwm
MHTEpPHEeT Tbprosuu, Kouto He noaabpKat 3D Secure
NPOTOKO/I, NO3HAT NOA, TbProBcKkaTa MapkKa “Verified by Visa“
unn “Mastercard ldentity Check” — ype3 BbBe)KaaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha Ba/MAHOCT, TPMLUPEH Koa,
oTneyataH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

111.8.5. npu nnawaHusa 6e3 GpM3MYecKo Haimume Ha
nnaTe)kHaTa KapTa 3a MNJawaHe Ha CTOKM W yCayru npu
WHTEpHeT TbprosuM, noaabpawm 3D Secure NpoToKoA,
nosHaT noj TbproBckaTa mapka “Verified by Visa“ wunu
“MasterCard Identity Check” — upe3 BbBexkgaHe Ha Homepa
Ha KapTaTa, fJaTtata Ha Ba/AMAHOCT, TpuundpeH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nnn Card Verification Code (CVC)) n 3D aguHamunuyeH
CEeKpeTeH Koa, BbBeEeH Npu noa3saHe Ha ycayraTa ,,CurypHu
nnawaHus B WHTepHeT” cbrnacHo Hacrtoswmte 0O6WwMm
ycnosus.

111.8.6. pobnukaBaHe Ha nNnaTe)kKHaTa KapTa W
no/sy4yaBaHe Ha 3BYKOBO M/UAM CBET/IMHHO NOTBbPXKAEHWE
32 MNpuvemMaHe Ha HapexAaaHeTo (nNpuM 6HEe3KOHTAKTHO
onepauumM Ha TepmuHanHu yctpoictea MOC unm ATM,
O03Ha4YeHW C Noroto 3a Oe3KOHTaKTHM onepauuu, [0
onpegeneH cbrnacHo yA. lIl.5. makcumaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepauum no
yn.lll.7. ce n3gbpusat cnen sbeexaaHe Ha [MNH.

I11.9. MnaTexHUTe HapexXaaHuA, NodadeHu nocpeacTtsom
M3MON3BAaHETO Ha MNJaaTeXHa KapTa ce M3NbaHABaAT Mo
XPOHOJIOTMYHWA pen, Ha NOCTbMNBAaHETO MM 33 06paboTKa B
cuctemata Ha baHkata. [MogageHO NnaTeXHO HaperkjaHe
NnogNeXun Ha U3nbHeHWe oT baHKaTa, caMo ako CTOMHOCTTa
My € [0 pa3mepa Ha pasnonaraemata Ha/MYHOCT MO
NnnaTeXHata CMeTKa, CbOTBETHO A0 pasmepa Ha
pasnonaraemua KpeamteH AMMWUT U [0 onpejeneHvte ot
baHKaTa TpaH3aKUMOHHU AMMWUTM 33 WU3BbPLUIBAHE Ha
naaTeXHW onepaunn c 6aHKOBU NNaTeXKHM KapTu, NOCOYEHMU
B Tapudara.

IV. U3paBaHe M npeusgaBaHe Ha NAATEXKHU Ae6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKauMoHeH Homep
/NUH/.

IV.1. BaHKaTa u3gaBa CbOTBETHATa MAaTeXHa KapTa/m Ha
6a3a noanucaHua c Kaptoabprkatena gorosop no un. 1.2, n
un. 1.3, B CpoK OT Tpu paboTHM AHM OT pJaTtaTa Ha
noAnnCcBaHeTo Ha AOroBopa.

IV.2. KapTaTa ce nsgasa 3a onpeaesieH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLLeBaTa CTpaHa Ha
KapTaTa, KOWTO M3TU4Ya B MOCNESHUA KaneHAapeH AeH Ha
nocoYyeHuns mecedl,

IV.3. BcAKa u3pasaHa oT baHKkata nnaTe)kHa AebuTHa u
KpeauTHa KapTa € MepcoHasn3MpaHa C WMMeTo Ha
CbOTBETHUA KapTtogbpkaten,  pas3noONOXKEHO  BbpXy
iMueBaTa CTpaHa HA KapTaTa, CbOTBETHO C MMETO Ha
IOPUAMYECKOTO NMLLE, CTPaAHA MO AOroBOpa 3a U3daBaHe Ha
CbOTBETHATA KapTa.

IV.4. baHKaTa U34aBa CbOTBETHATa NAATeXKHa KapTa 3aegHo
C NepcoHann3mpaH Kog, 33 CUTYPHOCT - YeTupuundpeH
MepcoHaneH WaeHtndukaumoHeH Homep /MUH/, kaTto
ocurypABsa 3aMasBaHeTO My B TallHA OT BCUYKM AuULQ,
pa3nuyHu oT Kaptogbp:katens, CbOTBETHO oT
JonbaHUTENHUA KapToA4bPKATEN Ha CbOTBETHATA NAATEXKHA
KapTa. Mpu BbBEXAAHE Ha TPWM NOCAeAOBATENHM NMBTU Ha
norpeweH MWH, nnaTeHaTa KapTa ce 670KMpa, KaTo 3a
nebnoknpaHeto M M u3gaBaHeTo Ha HoeB [WH,
KapToabpkatenat cneaga ga nogage NMCMEHO MUCKaHe A0
baHKaTa — B KNOH Ha BaHKaTa nam 3aaBka npe3 KoHTaKTHMA
LEeHTbp 3a KAMeHTH (3a KapToabpkatenm no un. 1.1.1.)

IV.5. MWNH ce npepocTasA, KakTo cieBa:

IV.5.1. Ha XxapTMeH HocUTen npu  U3PUYHO
NOCOYBaHe Ha TO3M HauWH Ha noay4yasaHe. [pu nonyyasaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenart, CbOTBETHO
[JOonbAHUTENHUAT KapToabpKaTen cneasa Aa Nposepu Aanu
HOMepbT, OTNeyaTaH Ha AuueBaTa CTPaHa Ha NaaTeXKHaTa
KapTa, CbOTBETCTBA HAa HOMepa, NocoYyeH B nanKa ¢ MNH. Mpu
HecboTBeTcTBUE baHKaTa nsgasa Hos NNH 3a cBoA cmeTKa,
KaTo npu Mojsy4aBaHeTO My Cce npuaara CbOTBETHO
YroBOpPeHoTo B HactoAwMma uneH. [lpu cboTBeTCTBMUE,
KapTtogbprKkatenar, JonbAHUTENHUAT
KapTogbpKaTen nonara Nnognuc B CbOTBETCTBALLUTE NONETa
B 4OroBopa 3a U3aaBaHe Ha CbOTBETHaTa MaTeXHa KapTa B
NPUCHCTBUETO Ha CAYKUTen Ha baHKaTa, KaTo NO TO3M HAaYUH

CbOTBETHO



NOTBbP}KAABA NONYYaBaHETO Ha KapTaTa U CbOTBETCTBALMAT
m MMNH c noanuMca cuM M HOCKM MbJHa OTFOBOPHOCT 3a
Ona3BaHeTo Ha NoJlyyeHaTa KapTa M TallHaTa Ha noay4YyeHaTa
MHbOpMaLMA, OTHaCALA Ce 4,0 NOA3BaHETO M.

IV.5.2. upe3 TekctoBo (SMS) cboblueHMe,
M3NpaTteHo Ha MobwuneH TenedpoH, NOCOYEH JIMYHO OT
KapTogbpkatena npeg baHkata. B To3M  cayvam
KapToabprkatenar, CbOTBETHO JonbnHutenHuAat
KapToabprKaTen manpaia TekctoBo (SMS) cbobuieHue Ha
nocoyeH ot baHKaTta HOMep, CbAbpKall, NPeAoCTaBEHU MY
oT baHKaTa npu nosyyaBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTnduKaumnoHeH Koz ¢ 90-aHeBeH CPOK Ha BaAUAHOCT. B
OTroBOp Ha u3npaTteHoTo oT KapToabpKaTens, CbOTBETHO OT
JonbnHutenHua KapToabpiKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa usnpauia TekctoBo (SMS) cbobuyeHue,
cbabpxawo MANH. Mpu BbBexa4aHe Ha TPU MbTU Ha rPeLuHn
KozoBe, u3npawaHeto Ha NMUH ce 6nokupa. U3npalaHeTo
Ha MWH upe3s TekcToBo (SMS) cbobLLEeHNE e Bb3MOMXKHO Camo
Ha Homepa, o0b6cnyXBaHM OT ObBArAapCKM  MOOBUIHM
onepatopu.

IV.6. KapTtogbp)katenar, cboTBeTHO [JONbAHUTENHUAT
KapToabprKaTen uma npaso, Ype3 MMCMEHO MCKaHe B KJ/OH
Ha baHKaTa man ype3 KOHTAKTEeH LLEeHTbp 3a KAMEHTW, Aa
NOWCKa M3gaBaHeTo Ha HoB MWH Ha xapTueH HocuTen Mau
npeusgasaHeTo Ha Kaptata ¢ MWH Ha xapTueH HocuTen.
baHkaTta usgasa Hos MNWH Ha xapTWeH HocuTen, CbOTBETHO
npeusgasa KapTaTa ¢ [MNH Ha xapTWeH HocuTen B CPOK OT TPU
paboTHU AHWM OT AaTaTa Ha NoAaBaHe Ha UCKAHEeTOo, 3a KOeTo
KapTogbp:Katenat Ab/XW Takca CbrnacHo Tapudarta Ha
baHkara.

IV.7. baHKaTa npeuspgaBa nnatexHaTta Kapta v MUH npu
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTO KapTaTa MoxXe Ja
6bae nonyyeHa ot KapTogbp:kaTtend,  CbOTBETHO
JonbaHUTENHNA KapToabpKaTen B meceua Ha U3TUYaHe Ha
CPOKa Ha BaNMAHOCT Ha CTapaTa KapTa. baHkaTa cu 3anas3Bsa
NnpaBoTO fa He npeusgage Kaptata no cBos cobcTBeHa
npeLeHKa, AN Ha OCHOBAHWA, NpeaBUAEHN B CbOTBETHMUA
[OroBOp 3a M3A4aBaHe Ha NaTeXkHa KapTa MAM B Apyrw,
cktoveHu ¢ KapToabpkaTensa 4OroBopum, Kato B TO3M C/ayyan
[0roBOPBT 32 CbOTBETHATA MJIAaTEXHA KapTa ce NpekpaTABa,
CYMTAHO OT AaTaTa Ha M3TUYaHE HA CPOKa M Ha BaAMAHOCT.

IV.8. B cnyyair, ue KaptoabpkKatenst, CbOTBETHO
JOonbAHUTENHMAT KapToabprKaTen He ce ABM Aa NOAyuu
nnatexkHaTta Kapta u MNWH (Ha xapTueH HocuTen) B CPOK OT
TpM Meceua OT M34aBaHETO UMM, CbOTBETHO OT
npeunsgasaHeTo MM baHKaTa rv yHULLOXKaBa.

IV.9. KapTtogbp)atenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen e AnbXeH Aa yBeagomu baHKkaTta nucmeHo
Unn 4ype3 KOHTaKTHMA LEHTbP 33 KAMEHTW U A3 NOUCKa
npeunsgasaHe Ha NnaTeXxHaTta Kapta u [NMWH npean nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/lyyal Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoicteo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa
M CbOTBETHO Aa NONYYM HOBATa NIaTeXHa KapTa.

IV.10. NnatexxHuTe Kaptm 1 NUH ce nonyyasaT camo IMNYHO
oT Kaptoabpxatensa, CboTBeTHO OT [lonbAHUTENHUA
KapTtoabprkaten. baHKaTa nNo CBOA NpeLeHKa MoXKe aa
npefase Ha MNbJAHOMOLWHUK, KaTo TOM cneaBa ga e
YNbAHOMOLWEH C WM3PUYHO MbHJAHOMOLLHO, 3aBEepeHo OT
6bArapcKkM HOTapUyC UK B 6bArapcKo AUNIOMATUYECKO UK
KOHCY/ICKO NPeACTaBMTE/ICTBO B YyXKXOWHa M nNpeacTaBeHo B
BaHKaTa 3a NbpBM NbT B CPOK HE NO-A4bAbr OT 5 (NeT) roanHm
OT AaTa Ha 3aBepABaHeTo My. [Tb/IHOMOLLHOTO ce npeacTaBa
OT MbAHOMOLWHWKA B OPUrMHaNA, 3aeAHO C BaAuAeH
OOKYMEHT 3@ CaMOJIMYHOCT, MOCOYEH B MbJHOMOLLHOTO.
baHKaTa Mma NpaBO Aa OTKaXe Aa npuveme MbJAHOMOLLHO
aKo Mo HelHa npeueHKa obxBaTbT Ha NpeacTaBUTENHATA
BN1ACT Ha YyNbJIHOMOLEHOTO nLe He e AedUHUPaH ACHO 1
HeABYCMUC/IEHO W/MAM NPU CbMHEHWe B PEAOBHOCTTA Ha
MbAHOMOWHOTO  W/MAM  NpU  HaNMuMe Ha  ApYyrK
obcroaTescTBa No nNpeLeHka Ha baHKkaTta. C nognuceaHe Ha
[0roBopa 3a U3gaBaHe Ha CbOTBETHATA NAATEXHa KapTa,
KapTogbpkaTenar geknapupa, 4e e yBeJOMeEH U ce
CbrnacaABga, Ye B Cy4Yal Ha NpedaBaHe Ha nnaTexHaTa KapTa
n/van NMUH ot baHKaTa Ha MbJAHOMOLLHMK, HOCU BCUYKK
pucKoBe OT HenonyyaBaHeTo MM MO  BWMHA  Ha
NbNHOMOLHMKA, KAaKTO U OT eBeHTyaNHO U3BbpLUBAaHE Ha
onepauuu € nNnaTexHata Kapta OT NbAHOMOLWHMKA UAK OT
TpeTo /imue.

IV.11. baHKaTa He npegocTtasa MUH upe3 SMS Ha mobuneH
TenedoH, nogageH oT ynbaHOMOLWeEHO auue. MobuaHUAT
TenedpoH Ha Kaptoabprkatena cneasa ga 6vae nojaneH B
baHKaTta nMYHO OT Hero, B npoTuBeH cayya MUH ce
npeaocTaBa Ha YNMb/IHOMOLWEHO CbIACHO NPeaxXoAHUA YneH
iue caMo Ha XapTUeH HocuTen.

IV.12. Mo oTHOWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTenex
KapTogbpkaTen, npu 3aasasaHe Ha [MNH no SMS, MUH ce
nosy4yaBa Ha MobunHus TenedoH Ha [oOMbAHUTENHMA
KapTogbprKaTen, NogafeH Npu peructpauunata my B baHkaTa
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. Mo M3pUYHO NCKaHe OT CTpPaHa Ha KapToabprKaTena u
3a HeroBa CMeTKa u cnej npeLeHka Ha baHkaTa, nnatexxHaTa
Kapta u MNMWUH moraT ga 6baaTt M3npaTeHW ¢ Kypuep B
yy>KOMHa ¢ ABe OTAE/IHU NPATKM, KaTo KapTaTa ce aKTMBMpa
cnep nony4vaBaHeTo B 6aHKaTa Ha MOMBAHEH W NOANWUCaH

MPOTOKON ot KapTogbpiatens, yZocToBepaBaly,
Nnoay4aBaHETO Ha naaTerkHaTa KapTa i MUH.
V. Mpasa 7 3a4b/IXKeHUn Ha

KapTtoabprkatena/JonbaHUTENHUA KapToabpiKaTen.

V.1. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen, (Korato e NpUAOKMMO), MUMa NpPaBso:

V.1.1. pa M3BbpLIBA NAATEXKHUTE, HENNATEKHUTE U
CNpaBoOYHUTE YCAYrM W onepauum C naaTerkHaTa KapTa
CbrlaCHO MOCOYEHOTO B HactoAwwmTe O6wmM Ycnosusa u B
[0roBopa 3a M3aaBaHe Ha CbOTBETHATA MATEXHA KapTa U
[0 pa3mepa Ha pa3nonaraemaTta HaIMYHOCT MO MJIaTeXXHaTa
CMeTKa, CbOTBETHO [0 pa3mepa Ha pasnonaraemusa
KpeauteH AMMUT W A0 onpegeneHute ot baHKaTa
TPaH3aKUMOHHM JIMMUTM 33 U3BbBPLUBAHE HA NNATEXKHMU
onepaumMm ¢ 6aHKOBM NAATEXHW KapTh, MNOCOYEHM B
Tapudata nam onpeaenenm ot Kaptoabpkatena B 4orosopa
33 U34aBaHe Ha CbOTBETHATa NAaTeXHa KapTa;

V.1.2. pa onpeaena AMMUTM Ha nNNawaHe ¢
NNATEXHU KapTw;



V.1.3. pga noucka 61NOKMpaHe, CbOTBETHO
nebnokupaHe Ha NaaTeXHaTa KapTa;

V.1.4. pa noncka nsgasaHe Ha HoB [MTMH Ha xapTueH
HOCMTEN WAM nNpeu3gaBaHe Ha MJaTeXHa KapTa C
eNIeKTPOHHa AocTtaBka Ha MWH no SMS npu 3abpasaHe Ha
cblectsyBawma u ga npomeHa [MMNH Ha TepmuHanHo
ycTpoicteo ATM Ha BaHKaTa uau Ha Apyru 6bArapckm 6aHkm
32 KapTu cbe cuctemeH onepatop BOPUKA;

V.1.5. ga noucka 4pe3 KOHTaKTHMA UEHTbp 3a
KJMEHTU WM B KNOH Ha BaHKaTa egHOKpaTHO OTBNOKMpPaHe
Ha vycnyrata WH no SMS npu rpewHo BbBeaeH
aBTEHTUKALMOHEH U/WUan naeHTMONKALUNOHEH KOA;

V.1.6. ga noucka NMCMeHO Man ype3 KOHTaKTHUA
LEeHTbP 3a KAMEeHTU wu3gaBaHe Ha HOBa MNAacTUKa Ha
naaTeXHaTa KapTa nNpu u3rybBaHe, YHULIOXaBaHe WU
NPOTUBO3aKOHHO OTHEMAHe Ha KapTaTa U Aa No/y4n HoBaTa
nnactuka u MUH Kog ot baHkaTa.

V.1.7. pa nofasa Xanbu o baHKaTta, cBbp3aHuM C
OTHOwWweHuATa mexay baHkata u Kaptogbprkatenda no
M3[3aBaHETO M U3MO3BAaHETO Ha NJaTeXHaTa KapTa.

V.2. KapTogbprKaTenar, cboTBeTHO JONbAHUTENHUAT
KapToabpyKaTen, (Korato e NPUA0KUMO), € ANbIKEH:

V.2.1. pa M3non3Ba nNnatexHaTa KapTa cCamo JIMYHO
M CbrnacHo poroBopeHuTe ¢ baHkata ycnosma 3a
M343BaHETO M U3MOA3BAHETO U;

V.2.2. [la npegocTtasu AMYHO Ha baHKaTa Homep Ha
mobuneH TenedoH, upes Koito aa noayyasa MNH no SMS un
3D cekpeTeH KoA U faa yBeaomsBa He3abasHo baHKaTta npu
npomsaHaTa my;

V.2.3. cnen nonyyvasaHe Ha [MWH pga ro cmeHun
He3abaBHO Ha ATM TepmMHasHO YCTPOMCTBO Ha baHKaTta
WKW Ha Apyrn 6barapckm 6aHKM CbC CUCTEMEH onepaTop
BOPUKA, KaTo YHULLOXN XapTUEHUA HOCUTEN UNU CbOTBETHO
Aa wu3tpme SMS ¢ nonyyeHua nbpBoHayvaneH MUH wu
nepnoguyHo (NoHe BeAHbBXK Ha TPU Meceua) Aa NPOMEHsA
MUH;

V.2.4. npn npomaHa Ha MNUH pga nsnonsea Kogose,
KOWTO He CbAbpXKaT MOpeAHM WM MOBTapAWM Ce yucna,
poxaeHn patm, umopu ot EMH, TenedoHHM Homepa,
aBTOMOOGMNHM  HOMepa WM Ap. NogobHuM  necHo
pa3no3HaBaemu nam acounmnpanu c Kaptogbpkatena unmcna;

V.2.5. ga He cbobuwasa csoa [UH, Homep Ha
nnate)Ha KapTa, gata Ha sanuaHoct, CVV/CVC koa u 3D
CeKpeTeH KoA Ha TpeTu A1ua, BKAOYMTENHO HA YNeHOBe Ha
CEMENCTBOTO CU UK Ha APYrY CBOWU BIM3KMU U POAHUHMU U A3
B3eMe BCMYKM MEpPKM 33 pasKpuMBaHeTO UM npej,
HeonpaBoOMOLLEeHU nLa;

V.2.6. pa He 3anucea ceosa NNH HUKbOE n ga He ro
CbXpaHABa 3aefHO C NiaTe)KHaTa KapTa M ga npegnpueme
BCUYKM APYrKU MepKu c ornep 3anassaHe Ha MNMUH n gpyrute
nepcoHann3npaHu 3aLUNTHH XapaKTepUCTUKH Ha
naaTeXKHaTa KapTa B TallHa, BKAKOYMTEIHO A3 He M3N0/3Ba
eanH u cobu, NMUH-Koa NpoabAXKUTENHO Bpeme, KakTo U Aa
3aKpMBa K/AaBMaTypata Ha CbOTBETHOTO TEpPMWHANHO
YCTPOMCTBO Npu BbBeEXAaHe Ha MNH c uen Hey3HaBaHeTO My
OT TpeTu Anua;

V.2.7. pa ysegomsaBa baHkaTa He3abaBHO cnep,
Yy3HaBaHeTO 33  YHMLIOXKaBaHe, 3aryba, Kpaxba,
npucBosABaHe MU Hepa3peLleHa ynoTpeba, BKAOUYNTENHO 33
HepaspelweHa WINW HETOYHO M3NbJAHEHa naaTeXkHa
onepaumaA ¢ NaaTexHaTa KapTa, KaKTo 1 3a y3HaBaHe Ha MNMUH

OT TpeTo Nnue ypes obaxgaHe Ha TenedoHeH Homep 0700
117 17, nnn KpaTbk Homep *7171 3a aboHaTK Ha 6bATAPCKU
MobunHU onepatopm nam +359 2 483 1717 3a obakaaHua ot
YyK6MHa;

V.2.8. npn ocnopBaHe Ha M3BbPLIEHA C KapTaTa
naaTeXHa onepauusa, fAa yBeaomMM HesabaBHO cnep,
y3HaBaHeTo baHkata no HayuHa, nocovyeH B NpeaxogHuA
uneH 1 aa nonbvaHu Gopmynap 3a peknamaumsa no obpaseu,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbopmauma
BbB BPb3Ka C OCNOpeHaTa naaTexKHa onepauus;

V.2.9. pa cbxpaHABa Pa3NUCKU 33 U3BbPLUEHUTE C
nnaTeXHata KapTa onepauuMm UM nNpu MNOUCKBaHe na v
npepocrtasA Ha baHKkaTa;

V.2.10. npu npobnemu c onepaums Ha ATM unu
MNOC TepmunHan BegHara ga ce cebpke ¢ baHKaTta n ga He
npvema nomoLy, CbBETU UAM APYr BUA, Hameca B npobiema
OT AMLA, Pasnn4yHn oT TenePoHHUA onepatop Ha baHKaTa;

V.2.11. pa ce noanucea B C/ly4al, Ye TEPMUHANBT
ro U3WNCKBa, BbPXYy KBUTAHLMUTE 3a Npoaaxba nnm terneHe
Ha napv B 6poi, pasneyataHu ot NOC TepMmHan, No HayMHa
No KOMTO CbOTBETCTBA Ha NOAMMCA BbPXy AOKYMeHTa 3a
CaMOJIMYHOCT, C KOeTO YyAO0CTOBepsABa, Ye e CbriaceH ¢
HanpaBeHaTa TPaHCaKuus;

V.2.12. pa ce nerMtMummpa C [OOKYMEHT 3a
CaMONIMYHOCT, MNPV MOWUCKBAHE OT CTpaHa Ha Tbproseu,
npvemaly, NNawaHuaA ¢ NAaTeEXHU KapTu;

V.2.13. pa BbpHe nnaTexHaTa KapTa B baHKaTa
npu NOBPEXAAHE NN YHULLOXKABAHE Ha NAATEXHATa KapTa,
M3TMYaHEe Ha CpPoKa M Ha BAAMGHOCT, NPW NpPeacpoyYHa
M3NCKYEeMOCT Ha W3MNOA3BaHWA KpeauTeH JAUMUT WU
npekpaTaABaHe Ha AOroBopa 3a 6aHKOBa KapTa MK Jorosopa
3a NaIaTeXXHa CMeTKa, KbM KOATO e M3gageHa KapTaTa He no-
KbCHO OT eAMH Mecel, OT HAaCTbMBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panoggbpika no naaTtexHarta Ccu CmeTKa/u
CM HA/ZIMYHOCT 33 M3BbPLUBAHE HA NAATEXHUTe onepauuun ¢
nnaTeXHata KapTa M 3a 3anjawaHe Ha ObAXKUMWUTE Ha
baHKaTa Takcu U KOMUCUOHU, CbOTBETHO Aa He NpeBuLLaBa
paspeleHna KpeguTeH AUMUT MO KpeauTHATa nnaTeXKHa
KapTa. AKo KapTtogbpkaTenatr AonycHe cymaTta Ha
NoA3BaHWTE NOCPEeACTBOM NiaTeXKHaTa KapTa (BKAOUUTENHO
ypes [JOMb/AHUTENHA NJaTeXHa KapTa) cpeacTBa Aa
HagBULWKM pasnonaraemata HaJMYHOCT NO NAaTeXHaTa
CMeTKa, KbM KOATO e Mu3JajdeHa nnatexHata KapTta,
CbOTBETHO [Aa HaABMLIM paspelleHnAa KpeauTeH AUMMUT,
baHKaTta Mma npaBoO [Aa 3aAb/KU BCUMYKM CMETKM Ha
Kaptogbpxatena npu bBaHkata cbc cymata Ha
HaZBWLIEHMETO, BK/OYUTENHO, KOraTo e Heobxoammo —
ype3 OTKYMyBaHeTO Ha CcpeactBa MO CMeETKUTE Ha
KapTtoabpxatens B YyXAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHKkata B AeHa Ha
onepauuAaTta 3a KoeTo KaptoabprKatenat pasa CBOETO
M3PUYHO Cbracue ¢ NoANUCBaHe Ha CbOTBETHMA A0roBop 3a
nnaTeXxHa KapTa;

V.2.15. pa He wu3nos3Ba njaaTeXHaTa KapTa 3a
M3BBbPLUBAHE Ha M1aTEXHWN onepaLmn, CBbP3aHM NO KaKbBTO
M Aa e HauUMH C [eiHoCTM € BUPTYasHW  Baaytu
(KpMnTOBaNYTU, BUTKOMHU U NP.) BKAOYMUTENIHO, HO HE Camo,
naalWaHMa KbM nNaaTdopmm 3a TbproBUA C TaKMBA BaNyTU.
baHKkaTta He npenoCTaBA NAATEXHWM YCAYrM, CBbP3aHU C
BUPTYaNHM BaNyTW CbrNacHO NpeaxoAHOTO U3peyeHne U He
HOCM OTFOBOPHOCT 3a npeTbpneHn oT KapToabpatens



VI/MI'IVI oT JonbAHUTENHNA KapToAbprKaTen Bpeamn, CBbp3aHu
C Wan Npon3Tnudalim ot AEVIHOCTVI C BUPTYa/ZlHU BanyTu.

VI. Npasa 1 3aabnxeHna Ha baHkarTa.
VI.1. baHkaTa ce 3agbaKasa:

VI.1.1. ga ocurypAsa Bb3MOMKHOCT 33 U3BbpPLUBAHE
Ha NANaTeXHUTe, HenAaTeXHUTe W CNPaBOYHU YCAYTU U
onepauuu € NNaTeXHaTa KapTa CbriacHO YroBOPEHOTO B
HacToAwmTe O6LWM ycnoBMA U B JOrOBOPA 33 M3A4aBaHe Ha
CbOTBETHATA NMATeXHa KapTa;

VI1.1.2. pa npensgage HOBa NiaTeXKHa KapTa C HOB
MWH no SMS nan camo Hoe MNUH Ha xapTueH npu 3abpassHe
Ha NMWH, nnm B cnyyai Ha
nsrybsaHe/Kpaxkba/yHULWOKaBaHe WM  Pa3KpUBaHE Ha
NepcoHannsnpaHuTe  3aWMTHM  XaPaKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTO M NPU U3TUYAHE HA CPOKA M Ha
Ba/IMGHOCT CbIIACHO YrOoBOPEHOTO B Hactosawmte O6wwm
ycnosus;

VI.1.3. pa ocurypu BpbLlaHeTo nm
npev3gaBaHeTO Ha MJaTeXHaTa KapTa B C/Ay4ah Ha
3a4bprKaHe Ha nnatexHata KapTa OT TepMWHANHO
ycTporictso ATM;

VI.1.4. pa 610Kupa onepaumuTe C NaaTexHaTa
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBegOMEHWe OT
Kaptogbpkatens, CbOTBETHO ot  [JdonbaHuTenHua
KapToabpKaTen, OTNpaBeHO NOo peda Ha un. V.2.7 ot
HacToswmTe 06K ycnoBus;

VI.1.5. ga cbaeicTea 3a pelaBaHe Ha C/ay4yau Ha
OCropeHn nNAaTeXHU onepaumMm nNpu  CBOEBPEMEHHO
ocuUrypeHa nbjHa  JAOKymeHTauma oT  KnaveHTta, B
CbOTBETCTBME C nMpaBuiaTa Ha cboTBeTHata MKO wu
npoueaypute Ha baHkaTta;

VI.1.6. aa ocurypu HeAOCTbMNHOCT Ha
nepcoHann3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a anua, pasandHun ot KaptoabprkaTtens, CbOoTBETHO OT
JonbnHutenHua KapTogbpiKaTen, 6es  ToBa ba
ocBoborKaaBa Kaptogbprkatens, CbOTBETHO
JonbaHuTenHMa KaptoabpKaTten oT 3a4b/IKeHMATa My No
yn. V.2. ot HacTtoswmuTe O6Wwm ycnosus;

VI.1.7 pa cbxpaHABa B 5-rogvweH  Cpok
MHbOpMaLMA, KOeTo MO3BO/ABA Mpoc/neAsBaHe Ha
onepauuuTe, U3BbPLUEHU C NAATEXHA KapTa;

VI.1.8. aa cb3gage HeobxogumuUTe TEXHUYECKU M
APYrv ycnosusA 3a npuemaHe 6e3na1aTHo Ha yBe4OM/IEHUSA OT
KapTogbpxkatens, CbOTBETHO ot  [JdonbaHuTenHua
KapToabpKkaten no peda Ha yn. V.2.7 no BCAKO Bpeme Ha
[EeHOHOLWMETOo U NPU MMCMEHO UCKaHe, OTNPaBeHO B CPOK A0
18 meceua, cuuMTaHo OT pgatata  Ha CbOTBETHOTO
yBegomneHune no yn. V.2.7, pa npefoctaBU CbOTBETHUTE
[,0Ka3aTencTsa, Ye e HanpaBeHOo TaKoBa yBeAOMJIEHUE;

VI.1.9. pa He wm3npawa wWAM npeaocTaBaA  Ha
KapTtogbpaTtens, CbOTBETHO Ha JonbnHutenHua
KapToabprKaTen HernouCKaHa nnaTeXHa KapTa, OCBEH B
cnyyauTte, npeaBuaeHu B HacToswmTe O6LWM ycnoBus;

VI.2. baHKaTa nma npaso:
VI.2.1. pa onpegens MaKCMManHUTE  Cymu

(nmmuTnTe) M/Man Bpoa Ha naaTeKHMTE onepauumu,
M3BBPLUBAHM C KapTaTa 3a onpeaesieH nepuos;

VI.2.2. aa He JONYCKa M3BBbPLUBAHETO Ha NNATEKHU
onepaumu € nnaTexHaTa KapTa B C/y4ail Ha HajBuLWaBaHe
Ha pas3noJsiaraemoTo Canfo Mo  MAaTeXKHaTa CMeTKa,
CbOTBETHO NpM NpeBULIaBaHe Ha pasnosaraeMma KpeauTeH
JIMMUT NO KpeguTHa KapTa, HAa NMMWUTUTE 33 CTOMHOCTTA
u/man 6pos Ha NnNaTexHWTE onepaumu, B C/AyYal Ha
M3BbPLUBAHE HA NAATEXHM onepaLunn BbB BUCOKOPUCKOBMU
ObPXKaBM M/MAN TbProsuM, OonNpeaeneHn Kato Takuea no
npeueHka Ha baHkaTta. KapTogbpaTenat moxe ga noayyu
MHbopmauma 33 OrpaHMyeHMATa NO  NPeaxofHOTO
n3peyeHne B KAOH Ha baHKaTa uam ypes obarkaaHe [o
KOHTaKTHMA LEHTBbP 32 KANEHTH;

VI.2.3. no BcAKO Bpeme ga npexesbpav (ueavpa)
M3UANO0 MAM YaCTUYHO B3emMaHuATa CUM NO Aorosopa 3a
npeaocTaBAHe Ha KpeauTeH IMMUT Ha TPeTU 1nua;

VI.2.4. pa 610KMpa NnaTekHaTa KapTa B CneaHuTe
HeusyepnaTenHo M36pPOeHU cayyYau: HapylasaHe w/wau
Heu3nb/JHEeHWe Ha pa3nopeabuTe Ha AOroBopa 3a U3JaBaHe
Ha CbOTBETHaTa MaaTeXHa Kapta W/MAM Ha HacToAwuTe
06wm ycnosua OT cTpaHa Ha Kaptoabpikatens u/wam Ha
JonbnaHutenHus KapToabprKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nNnaTeXHaTa Kapta Wau
CbMHeHWe 3a ynoTpeba Ha nNaaTexHaTa KapTa C LLea usmama;
3HAUMTENIHO HapaCHan pPUCK OT HeuUsNbJAHEeHUe Ha
3a4b/KEHMA 33 BpbLAHE Ha M3NON3BaHWTE CyMU MO
OOroBopa 3a MNpefocTaBAHE Ha KpeguTeH JIMMWUT;
nosyyaBaHe Ha yBegomsieHuve oOT Kaptogbprkatens,
CbOTBETHO OT JJONbAHUTENHMA KapTOAbPKaTeN No peda Ha
yn. V.2.7. oT Hactoawmte O6LWM YyCNOBUA; NPU HaNUYME Ha
O06EKTUBHM NPUYMHKM (KaTO, HO He camo, BK/OYBaHE Ha
nnaTeXHaTa KapTa B CUCbK C KOMNPOMETUPaHU NAATEXHU
MHCTPYMeHTH, nonydyeH ot MKO; Hannume Ha paHHM 3a
M3MoN3BaHe Ha KapTaTa Ha YCTPOMCTBa, 3a KoMTO BaHkaTa
MMa MHPOpMaLMs, Ye ca BUAM 0OEKT Ha MAHWUMNYIUPaHE;
3afbp)KaHa naaTeXHa KapTa Ha TEPMMUHANHO YCTPOMCTBO
ATM; HanuMuMe Ha TeXHWYecKM npobnem ¢ napTMaa
NNaTeXHW KapTu; NpeacpoyHO MacoBO npeusgaBaHe
nopagu Murpauma Kbm HOB CTaHAAPT UAM  KbM  HOBa
codTyepHa cucTema; nNpu Mosy4aBaHe Ha 3anopHO
CbobLLeHMe 33 3anop Ha B3eMaHMATA M/UAKM CMETKUTE Ha
KapTtoabpxatena B baHkarTa; no UCKaHe Ha
KapTogbpaTens, CbOTBETHO oT  [JonbaHutenHusa
KapToabprKaTen B npeasuaeHuTe B HactoAwmute O6Wwwm
YyCNOBMA CAyYan UAK B APYrU AOFOBOPWU, CKAIOYEHU MeXay
baHkata wu Kaptogbpxatena. baHkata yBegomnaBsa
KapTtoabpxartens 3a 610KMpaHeTo Ha
[OCTbNa/M3BbPLWBAHETO Ha M/IATEXHU onepauun U 3a
NPUYUHUTE NO BHB3MONKHOCT Npeaun 6J10KUPAHETO UK HaW-
KbCHO HenocpeaCTBEHO caej ToBa, OCBEH aKo AaBaHeTo Ha
TaKaBa UHPopMaLMA He e Mo3BONIEHO NOpaam CbobpaxkeHua
33 CUTYPHOCT MM CMA3BaHETO Ha HOPMATMBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUMYKM CMETKM Ha
KapTogbpiKatens, paskputu B baHKaTa Cymu, ObAXKUMU M
BbB BPb3Ka C U3[aBaHETO U U3MOA3BAHETO Ha NaaTeXKHaTa
Kapta o7 Kaptogbpxkatena u/van  [JONbAHUTENHUSA
KapToabpiaTen, BKNHOUMTENIHO, KOraTo e Heobxogumo —
ype3 OTKYMyBaHeTO Ha CcpeactBa MO CMeETKUTE Ha
Kaptoabpxkatens B YyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M NOo Kypca Ha baHKata B AeHA Ha
onepauusATa.

VI.2.6. B cny4yait Ha CbMHEHMeE 3a UKW NPU Hanuuune
Ha M3MamMa WAKW 3annaxa 3a CUTYPHOCTTa Ha NAaTeXKHa
onepauma € nNnaTeHata KapTa MAM 33 camaTa nnaTexHa



KapTa, 4a He paspelwmn M3BbPLWBAHETO Ha MJaTexHaTa
onepauua, Kato u3npatmh  SMS  cbobuweHne  Ha
Kaptogbprkatens, CbOTBETHO Ha LOMbAHUTENHNA
Kaptoabpkaten

VII. CurypHu nnawaHma B UHTEepHeT.

VII.1. Verified by Visa (VbV) n MasterCard Identity Check e
TbproBCKaTa MapKa Ha NporpamuTe Ha mMexayHapoaHute
KapToBu opraHmsauum Visa International u Mastercard
Worldwide, nonssawmu 3D Secure npoTtokon 3a
naeHTnduumpaHe Ha KaptogbprKatend, CbOTBETHO Ha
JonbnHutenHua  KapTogbp)KaTenl B MOMEHTa  Ha
M3BbPLUBAHE HA NAATEXHM onepauumn c NnaTeHa KapTta npu
MHTepHeT Tbprosuu, y4acTeallm B nporpammTe.

VII.2. EgHoKpaTeH 3D Secure Kog, e egHOKpaTEH /IMYEH KOA,
Ha KaptogbprkaTten, CboTBETHO Ha JonbaHuTeneH
KapToAbprKaTeN CBbP3aH C onpeaesieHa KapTa, KOMTO ce
M3NON3Ba 3a MOTBbPXKAABaHE CaMOJIMYHOCTTA My Mpu
M3BbPLUBAHE HA NNATEXHU ONepaLLmMK C NAaTeXKHa KapTa npu
MHTepHeT Tbprosum, yyacteawm B nporpamute Verified by
Visa n Mastercard Identity Check. EgHoKpaTteH 3-D Secure
KopA, ce nosiyyasa ype3 6e3nnaTHO TeKCTOBO CbobLieHMe Ha
MobunHus TenedoH Ha KapToabpikaTens, CbOTBETHO Ha
JonbaHutenHuna KaptogbprkaTes, 3aaBeHW npeg baHkaTa,
usBecteH e camo Ha KapTogbpiKaTensa, CbOTBETHO Ha
JonbaHuTenHua KapToabprKaTen n ce U3nonssa 3a ueaute
Ha paspellaBaHe Ha NnaTexHa onepauua npu UHTepHer
TbProBUM NO NPeAX0oAHMA YieH. TeKCToBOTO cbobLieHMe ce
reHepupa aBTOMATMYHO OT cCUCTemata B MOMEHTa Ha
GVHANHOTO MNOTBBP)KAEHME HA NALLAHeTO OT CTpaHa Ha
Kaptogbpkatens, CbOTBETHO ot  [JdonbaHuTenHua
KapToabprKaTen Npu M3BbPLUBAHE HA MNAATEXHA onepauns
ypes BMPTYaNHO TepMMHaAHO ycTpoiicTeo MOC.

VI.3. BcAKa nnatexHa onepauunA € NaaTexHaTa KapTa,
NnoTBbpAEHa Ypes3 BbBeXAaHeTo Ha egHOKpaTeH 3-D Secure
Ko, ce npuMema 3a OCbLLeCcTBeHa, CbC 3HAHMETO, y4acTUeTo
n/Mnnm cbrnacMeto Ha KaproabprKaTens, CbOTBETHO Ha
JonbaHutenHua KaptTogbprKaTen.

VIl.4. PernctpaumnAata Ha HOBOU3AaAEeHW NNATEXKHM KapTu 3a
ycnyrata ,,CurypHu nnawanua B MHTepHeT” ce ocbliecTBsABa
aBTOMATUYHO OT CTpaHa Ha baHkara.

VIL5. 3a uennte Ha nony4yaBaHe Ha egHoKpaTeH 3-D Secure
Kog, KapTtogbprkaTtenAr, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen e AnbXeH aa npepoctasu Ha baHkaTa
aKTyaneH mobuneH Homep M fa ysegomsaBa baHkaTa
NMUCMEHO MNPU MPOMAHA B HOMEpPA, KaTo MpW JiMnca Ha
yBegomneHne, baHKata He HOCWM OTroBOPHOCT 3a
HEBBH3MOMXHOCT 33 U3BbPLUBAHE HA MNAATEXHU onepaumn
nnaTeHaTa KapTa u/wau 3a Bpeau, NPOUITEKAU OT UK
CBbpP3aHM C U3NpaLLaHeTo Ha egHOKpaTeH 3-D Secure Ko Ha
TaKa npefocTaBeHUTE MOBUNHM HOMepa.

VII.6. Ako KapToabpKaTenar, CboTBETHO JONbAHUTENHUAT
KapTogbpaTen, BbBeAe TpuM MNbTU  noapes rpelueH
eaHokpaTteH 3-D Secure Koa, M3N0N3BaHETO Ha NaaTeXxHaTa
KapTa npu Tbprosum, noaavpxawm 3D Secure npoToKkon ce
6n10kunpa. [ebnokmpaHeTto ce u3BbpwBa oT BaHkaTa no
NUCMEHO WCKaHe Ha KapToabpikaTena, CbOTBETHO Ha
JonbaHutenHua KaptoabpiKaTten cpelly 3anaalaHeTo Ha
Takca cbrnacHo Tapudarta (3a KapTu, obcayXBaHW npes
aBTopu3aUMOHHATa cuctema Ha BOPUKA) wam ot
KapTtoabpaTtens, CbOTBETHO or  [onbnHutenHua

KapToabprkaten Ha WHTepHeT cTpaHuuata Ha baHkaTa
www.ubb.bg.

VII.7. KapTtogbprKatenat, cboTBeTHO JONbAHUTENHUAT
KapToAabprKaTen ce 3a4b/KaBa Aa NON3BAa  BCEKM
eaHoKpaTteH 3-D Secure Ko, ¢ rpu»KaTa Ha 406bp CTONaHWH,
KaTo npeanpueme BCUYKM HEOOXOAMMM MEPKU cpeLty
y3HaBaHeTo W ynotpebarta My OT ApYru N, KAaTo e A/TbXKeH
[a ro n3non3sa eguHCTBEHO U CaMo INYHO. EAHOKpaTHUAT
3-D Secure Kog npeacTaBaAaBa MNepcoHasnHa 3alMTHa
XapaKTePUCTUKA Ha N1aTeKHaTa KapTa U KapTogbp:KaTtenar,
CbOTBETHO [lONbAHUTENHUAT KapTOAbPXKATEN MMA BCUYKU
3a4b/KEeHNA 33 ona3BaHeTo My, Kakto u Ha [IUH,
npeasuaeHu B Hactoswmte O6LWM ycnosus.

VII.8. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen e ANbXKeH A3 yBegoMu He3abasHo baHKaTta
npu NoJsly4eHn 3annTeBaHuA 3a eaHokpaTHUA 3-D Secure Kog,
OT BCAKAKBM M3TOYHWULM, HAYUMHM HA KOMYHMKaUMA W Mo
BCAKAKBM NOBOAM, Pas3/IMYHM OT NJalAHEe B CalToBe Ha
NHTepHeT TbprosuM, ydactealm B nporpamute Verified by
Visa n Mastercard Identity Check.

VIIl. Takcn 1 KOMUCUOHHMU, AbKUMM OT KapToabprKaTtens.
MpeBanyTupaxe.

VIII.1. Mpu cna3saHe Ha yrosopeHoTto B uA. .2, 1.4 n I.5 ot
HacToswmTe OB6LWM ycnoBumA, 32 U3AaBaHETO U U3NON3BAHETO
Ha naaTexHaTa KapTa/u, KaKTo M B CAyd4auTe, WM3PUYHO
nocouyeHun B Hactoawmte O6LM ycaoBua u/mamn 8 gorosopa
33 CbOTBETHATa NJaTeXKHa KapTa KapToabprKaTenar Ab/xKu
Ha baHKaTa TakCcM M KOMWMCUOHHW, NOCOYEHU MO BUA U
pa3mep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha BEHBE ot 18
anpun 2018 r. 3a ycnhosuATa M peda 3a OTKpMBaHe Ha
NAATEXHN CMETKM, 33 U3MbJIHEHNE Ha NAATeXHU onepaLmn
1 32 U3MON3BaHE Ha NAATEXKHU MHCTPYMEHTH, C NOANMUCBaHe
Ha  CbOTBETHMA  OOroBOP 33  NAaTeXHa  KapTa,
KapTtoabpatenaTt Aasa U3pMUYHOTO cu cbrnacue baHkata ga
cbbupa cnyebHO OT CMETKUTE My CYMM, AbAXUMKU M OT
KapTtoabpkatena no B3emaHuAa Ha baHkata Kbm Hero,
(Hanpumep, HO He camo NAALWAHUA Ha JINXBU, NOFACUTENHN
BHOCKM MO KpeauTn W KPeaWTHU KapTu, PaA3HOCKM Mo
yBefoMsiBaHe U CbbMpaHe Ha B3emMaHuA U Ap.), KaKTo U 3a
TAaKCU U KOMMUCMOHW, Ob/KMMKU M OoT KapToabpikaTens
cbrnacHo Tapudara, BKAUYUTENIHO 3@ BCUYKM onepauuun u
AencTBMA M3BBbPLIEHN OT JONbAHUTENHUA KapToabpKaTen.
B cnyyait ye BanytaTa no cmeTKaTa/uTe e pasavyHa oOT
Ba/syTaTa Ha Abara, baHkata Mma npaBo Aa 3aKynu cyma,
paBHa Ha CyMaTa Ha gbAra (No CbOTBETHMA Kypc Ha baHkaTa
3a BanyTaTa Ha [AbAra), KaTo YyAbPXWM W HanpasBeHUTe
Pa3HOCKMU.

VIII.3. Tpu nnatexHn onepauumn ¢ nsgageHun ot baHKaTa
0eOUTHM U KpeaUTHW NNATEXHW KapTu BbB BajyTa,
pasnnyHa OT BanyTaTa Ha NAaTeXHaTa CMeTKa, CbOTBETHO Ha
KpeauTHUA JSMMMUT W KOrato BajayTaTa Ha naaTeXkHaTa
CMeTKa, CbOTBETHO Ha KpeauTHUA AMMUT € pasnyHa oT
€BpO, U MpU KOWUTO MJIATEXHW Onepaumm ce W3BbPLUBA
MeXAyHapoAeH CeTb/AIMEeHT 4pe3  MeXAyHapoaHuTe
KapToBM opraHusauumn Visa/MasterCard, uau HaumoHaneH
ceTbAIMeHT ypes ,bopuka“ AL, npu npesanyTMpaHeTo Ha
CyMaTa Ha onepauuaTa KbM 6aHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHuAa numut, baHKaTa npunara akTyasHUA Kbm
MOMEHTa Ha MpeBafNyTUpPaHeTOo OBbMeHEeH Kypc 3a Kacosu
onepauuun (cash operations), onpegeneH or baHKaTa, 3a



KoeTo KapTtogbp)Katenatr p[asa M3PUYHOTO CU Cbraacue c
noaAnMCBaHETO Ha CbOTBETHUA A0OroBOP 3a NAAaTEXKHA KapTa.

IX. MpepocraBaAHe Ha uHPOpMaUMA 32 nNAATEXKHUTE
onepawlmm € NAATEXHU KapTu.

IX.1. MHbopmaLuma 3a nnaTekHUTe onepauuu c AebUTHU
NAaTEXHU KapTu, U3afeHN KbM NAaTexHa CMeTKa MoXe Aa
6bae nonyyeHa ot KapTogbpatens no peja Ha
nosyyaBaHe Ha MHbOPMaLMA 33 NNATEXKHWUTE onepauun OT
naaTeXXHa CMeTKa CblacHO npeasuaeHoto B O6wute
YCNOBMA 33 MNAATEXHM YyCayrm 3a GU3MYECKM nuua,
CcboTBETHO B O6WMTE YyCNOBMA 33 NAATENKHM YCAYrM 3a
6U13Hec KNMeHTN Ha baHkaTa.

IX.2. HPopmauma 3a nnatexkHM onepaumm C KpeguTHU
NAaTeXHWU  KapTM Moxe Ja 6bae noayyeHa ot
KapTtogbpratensa BegHbX Mece4yHO B KNOH Ha baHKaTa, B
OHNAH U MOBUNHO BaHKMpaHe NpWU CKAOYEH A0roBop 3a
OHNaiH 6aHKupaHe, B nnatexkHua noptan UWIN (3a
Kaptoabprkatenu no yn. 1.1.1 n npu cbOTBETHO NpunaraHe
Ha ycnoBuATa Ha baHkaTa 3a nnatexkeH noptan UWIN), ypes
ycnyraTa ,,ENnekTpoHHM n3Bectus (Npmu CboTBETHO NpuaaraHe
Ha ycnoBusTa 3a U3NOA3BaHE Ha ycayraTa), Ypes usnpawiaHe
Ha u3B/JeYeHMe Ha nocovyeH OT KapToabpkaTena agpec
cpelly 3an/alaHe Ha Takca (3a KapTogbp:katenu no un.
1.1.1).

IX.3. KapToabpKatenatr e gnbXKeH Aa nonara AbaXumaTta
rpuka 3a nosnyvyasaHe Ha MHpopmaumaTta no yn. IX.1 u un.
IX.2 n pa ysegomun BbaHKaTa B c/iy4yaid, ye He nojy4asa
MHPOpMaLMA 33 NNaTeXHUTe onepaummn c gebuTHa wam
KpeauTHa naaTexKHa KapTa No HAKOW OT NMOCOYEHUTE HAUYUHY,
KaKTO M pefoBHO Aa ce WHPopmMpa 33 W3BBPLUEHUTE
TPaH3aKLUMU C NNaTEXHATa KapTa.

IX.4. baHKaTa 1 KapToabprKaTenaT ce cnopasymsasarT, ye e
cumTat ye Kaptoabp:Katenar, cbOTBETHO JONbAHUTENHUAT
KapToabprKaTen e y3Haa 3a M3BbPLUBAHETO Ha CbOTBETHaTa
naaTeXkHa onepauua B MOMEHTa, B KOMTO 3a TAX e buna
[OCTbMHA WHObOpPMaLMA 3a TpaH3aKUMMTE MO HAKOM OT
HauyMHUTE, NocoYeHun B Un. IX.1 nIX.2.

X. KOHTaKTeH LeHTbp 3a KAUEHTU.

X.1. KOHTaKTHMAT UeHTbp 32 KAMeHTM Ha baHkaTta
npepoctaBa no tenedoHa cCnefHUTE yCAyrn, CBbp3aHU C
nnaTexHute KapTu no U3PUYHO ncKaHe Ha
KapTogbprkatensa:

X.1.1. BnokupaHe/akTMBMpaHe Ha AEBUTHWM U KPeaWUTHM
NAATEXHWU KapTy;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWH (3a KapToabprkatenm
noun.l.1.1.);

X.1.3. 3asaBKa 3a M3gaBaHe Ha HOBA NMACTUKA Ha NAAaTeXKHa
KapTa (3a KapTtoabpskatenu no un.l.1.1.);

X.1.4. NMpomMAHa Ha KAOH 3a A0CTaBKa Ha NaaTeXKHaTa KapTa
(3a Kaptogbprkatenm no un.l.1.1.);

X.1.5. UHdopmauma 3a orpaHMYeHMa 33 M3MNo/3BaHe Ha
nnaTte)Hata Kapta no 4n. VI0.2.2.u npemaxBaHe Ha
OorpaHunyYeHnATa No M3PUYHO UCKaHe Ha KapToabprkatens;
X.1.6. MNpepoctaBAHe Ha CNPaBKM 3a NNATEXKHM ONepauun ¢
nnatexHaTa KapTa (3a Kaptoabpskatenm no un.l.1.1.);

X.1.7. YBenmyeHne Ha AIMMUTU 33 U3BDBPLUBAHE HA NIATEXKHMU
onepaumu (3a Kaptoabp:katenu no un.l.1.1.);

X.2. 3a rapaHTMpaHe Ha CUTypPHOCTTa NPV MNPOBEXKAAHETO Ha
pasroBopa bBaHkaTa  uM3MCKBa  MAeHTMOMKAuUMA  Ha

KapToabpikaTtensa B 3aBUCMMOCT OT MON3BaHUTE YCAYrKU no
TenepoHa M 3anucea  TenedOHHWA  pasroBop C
KapToabpxkatens ¢ uen nogobpasaHe Ha 06CNyKBaHETO U
yAOCTOBEpsiBaHE Ha HanpaseHuTe oT KapToabprkatens
U3AB/IEHMA.

Xl. 3actpaxoBka Ha KapTtoabpiKartensa.

XI.1. baHKaTa npegnara Ha Kaptoabpkatenm no yn. 1.1.1. ot
HacToswwmTe OBWM ycnoBuA, Aa ce BKAOYM 33 CBOA CMETKA
B 3aCTpaxoBaTe/IHUTE NPOrpamu 3a KapToabpKaTenan Ha
KPeauTHN/AebnUTHM NAaTeXHU KapTu, NpPeaocTaBaHU OT
3acTpaxoBaTesHUTe naptHbopu Ha OBB. lMpu cbraacue,
KapTogbp:aTenat noanucea 3acTpaxoBaTesiHa Moauua,
ceptTMdMKaT WA Opyr  OOKYMEHT, u34aBaH  oT
3acTpaxoBartenuTe.

XI.I.1 3acTpaxoBaTtenHute npemuMnm ca 3a CMeTKa Ha
KapTtoabp:katens, KaTto ce yabprKaT OT NAaTexHaTa CMmeTKa
Ha KapTogbpskatens (3a 3acTpaxoBaTeNHM  MpPemum,
CBbp3aHM C AebUTHM nNNaTekHU Kaptm) uam ot
pasnonaraemua KpeauteH AMMWUT (33 3acTpaxoBaTesHu
npemMuu, CBbP3aHN C KPeaUTHU NAATEKHM KapTW) 33 KOeTo
KapToabp»KaTenart AaBa CBOETO U3PUYHO Cbriacume.

Xl.I.2. BauzaHeto B cCMaa WM NpPeKpaTABAHETO Ha
3aCTPaAxXOBKUTE, MOKPUTUATA W  U3KJIIOYEHUTE PUCKOBE,
3acTpaxoBaTe/IHATE MPEeMUN, HAYUCNABAHETO Ha JaHDBK
BbPXY 3aCTPaxoBaTE/IHUTE MPEMMUU, KAaKTO U BCUYKU ApYrU
yC/NOBMA, Ce ypexAaaT B 3acTpaxoBaTesnHata noauua
(cepTudumKat nnu apyr 4OKYMEHT) U/unmn B 06LWMTE YCNOBUSA
Ha 3acTpaxoBaTtenuTe.

XL.1.3. Mpu M3nnauwaHe Ha obe3leTeHNe NO 3aCTPaXOBKW,
CBbP3aHU C KpeauUTHU NaaTexKHW KapTh, KapTogbp:katenar
ce Cbr1acABa BCUYKM 3aCTpaxoBaTeNHW obeslleTeHna aa ce
m3nnawatr Ha baHkata 3a ueauTe Ha noracABaHe Ha
3a4b/KeHMa  Ha  Kaptogbprkatensa, ¢opmupaHu ot
M3Mo0a3BaHe Ha OTNYyCHATUA My KpeaUTEH IUMUT.

XI.1.4 B cnyyait ye 3acTpaxoBaTeniHUTE 06e3LWeTEHNN U CyMu,
nojsly4eHn OT 3acTpaxoBaTenuTe, He MNOKPMBAT HaNbAHO
3a4b/KeHMATa Ha KapToabprkaTtena KbM baHkaTa nocoyeHun
B NpeaxoaHua uneH, KaptoabprKaTtenat WM Herosute
HacnegHULUM HOCAT OTTOBOPHOCT 3a NOoracsABaHe Ha OCTaTbKa
oT Absra.

X1.1.5 B cnyyait, ye 3actpaxoBaTenHuTe obesweTeHma U cymu,
noay4YeHu oT 3acTpaxoBaTenuTe, HaZBuLWaBgaT
3a4bakeHnATa Ha Kaptogbpkatend no ya. X1.1.3, pasnunkata
cnef NbAHOTO NOracABaHe Ha Ab/XKMMUTE Ha baHKaTta cymu,
ce npeseXxga Nno cMmeTKa Ha KapToabprkatensa, CbOTBETHO Ha
HEeroBuTe HacneaHULUM.

XI.I.6. 3acTpaxoBaTtenHuTte nporpamu ca ¢ BanMaHoct 365
OHW 1 ce NOAHOBABAT aBTOMATUYHO BCAKA rOAWHA, KAaKTO U
cnepf NofHOBABaHE Ha NiaTeXHaTa KapTa.

XI.I.7 Kaptogbp)KaTenatr ce Ccbraacasa, NpuM HACcTbNWUAO
3acTpaxoBaTesiHO CcbbuTMe, bBaHKata pa npepoctass
MHPopmauma Ha 3acTpaxosaTensa, Heobxoguma  3a
n3nnawaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha A0roBopa 3a W3gaBaHe Ha
nnaTeXKHa KpeauTHa KapTa, Kaptoabprkatenute no yn. 1.1.2,
[aBaT CBOETO HEOTMEHMMO CbracKe 3a CPOKA Ha BaAMAHOCT
Ha KapTaTta baHKaTa ga cknoum m KapToabpkaTenar aa
nonssa 3acTpaxoBKa ,lMomouy Npy NbTyBaHe B YyK6UHA".
BaAnsaHeTo B cvia M NpeKpaTABaHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE N U3KJIIOYEHUTE PUCKOBE, KaKTO M BCUYKM ApYTU
YCNOBMA Cce ypexpgaT B 3acTpaxoBaTesHata noauvua



/cepTnduKaT uam apyr JokymeHT/ n B ObwmTe ycnosus Ha
3acTpaxoBaTens. 3acTpaxoBaTenHute npemmu 3a
nocovyeHaTa 3acTpaxoBKa ce 3annawat oT baHkata u
3acTpaxoBKaTa ce Npasu B 3aCTPaAXoBaTe/IHO APYMKEeCTBO U
npwu ycnosus, n3bpaHu ot baHkata, a Kaptoabp:katenaT, ce
33a4b/KaBa Aa Cna3Ba BCUMYKM YCNOBMA M MU3UCKBAHMA Ha
3acTpaxoBaTend. 3acTpaxoBKaTa e C BaIMAHOCT 32 CPOKA Ha
BAaNMAHOCT Ha KapTaTa, KaTo Npu NoAHOBABAaHE Ha KapTaTa,
TA Ce noAHoBABa aBTOMaTMyHO. B cayyauTte, Korato
KapTtoabpatenat gonycHe npocpoyme B NoracABaHeTo Ha
YCBOEHUTE OT KPeaUTHUA AUMUT CYMU WUAN KPeauTbT
(KpeauTHUAT IMMKT) 6bae 06aBEH 33 NPEACPOYHO U3NCKYEM
nopagm KakBaTo 1 Aa € NPUYMHA, 3a4b/KeHneTo Ha baHKaTa
[a nogabpKa nocoyeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. baHKaTta 1 KaptoabprkateanTte No NpeaxoaHua YneH
Ce CbI/1acABaT, Ye BCUYKM 3acTpaxoBaTeNHN obesleTeHmn 3a
noco4YyeHaTa 3aCTPaxXoOBKa Ce U3NAaLLaT OT 3acTpaxoBaTena B
Nno/13a Ha 3aCTPaxOBAHOTO /INLLE N He CAyXKaT 3a noracasaHe
Ha 3afb/iKeHUATa Ha KapToabprkaTtens.

XI.2.2. Kaptoabpkatenute no 4yn. 1.1.2 ce cbrnacasat npu
HacTbNU/AO  3acTpaxoBaTenHO cbbuTMe, baHkata fJa
npesocTaBn MHGOPMALLMA HA 3acTpaxoBaTens, Heobxoanma
3a M3naallaHe Ha obesLLeTeHneTo.

Xil. OtroBopHocTn Ha BaHKaTta u Kaptogbprkartens.

XIl.1. bBaHKaTa He HOCKM OTFOBOPHOCT 3a CAENKU U
NPaBOOTHOLIEHUA, MO MOBOA Ha KOMTO Ce M3noAnssar
nnaTeXHata KapTa. KapToabp:kaTenar e OTroBOpeH 3a
BCMYKM CBOW AEWUCTBMA W 3a4b/IKEHMA, NPOM3TMYALLU OT
M3NON3BAaHETO Ha M/AaTe)KHaTa KapTa, KaKTo e U u3uAano
OTrOBOpPEH 33 BCUYKM  OEWCTBMA U 3af4b/IKeHus,
NPOMU3TMYALLM OT M3MON3BAHETO Ha MJaTeXHa KapTa OT
CTpaHa Ha [onbAHUTENHWA KapToabprKaTen.

XII.2. KapTtoabpxatenar " JonbaHutenHmar
KapToabprKaTen ca ANBXKHW Oa WM3NOA3BAT MNaTeXKHaTa
KapTa B CbOTBETCTBME C [EMCTBALLOTO 3aKOHOAATE/NCTBO,
HacToswmTe O6WM ycnoBMA M AOroBopa 33 M3gaBaHe Ha
CbOTBETHATa nNJaTeHa KapTta. KapTogbpKaTtenar w
JONbAHUTENHUAT KapToabpKaTen ca AJbKHM Aa nonarat
Ob/DKMUMATA FPUPKA, KaTo He M3MO0/I3BaT NAaTeXKHaTa KapTa u
He [JOnycKaT M3NON3BaHETO MM OT TpeTu uua 33
M3BBbPLUBAHE Ha AENCTBMA UM 3@ MOCTUIAHE Ha LLeIn, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa ysBpeaaTt AobpoTto
nme Ha baHkaTa.

XIl.3. baHKaTa Mma npaBo MO BCAKO Bpeme aAa 6aokupa
usgageHnte Ha  KapTogbpkaTtend, CbOTBETHO  Ha
JonbaHUTenHnAa KaptToabpXKaTen NNaTeXHW KapTu, Korato
UMa [laHHW, Yye No NaaTeXXHa cmeTKa Ha KapTtoabpartens,
pa3kpuTa B baHKaTa ca nocTbnuAM cpeacTBa B pe3ynTaT Ha
M3mama, 3a Koeto KaptoabpaTtenat pasBa CBOeTO
6€e3yc/I0BHO M HEOTMEHMMO Cbraacue.

XIl.4. KaptoabpKaTenaT HOCU OTFOBOPHOCT 32 BCUYKMU
NAaTeXHW onepaunn c NAaTexHaTa KapTa, Korato TA e
npefocTtaBeHa OT Hero, CbOTBETHO OT [JonbaHWUTENHuA
KapToabprKaTen Ha TPeTo uue.

XIl.5. bBaHKkata He oOTroBapAa 3a HeusMNb/HEHME Ha
3a4b/IXKeHMATa CM No A0roBopa 3a U3gaBaHe Ha CbOTBETHATA
naaTeXHa KapTa U HactoAawmTe O6LWM ycnoBua, HaCTbNUAO
BCNEeACTBME HA WM3BbHPEAHU TEeXHUYECKM MNPUYMHM, KaTo
CPUB Ha WHOPOPMALMOHHU CUCTEMW, NPEKHBCBAHE Ha
KOMYHUKALUMOHHU NIMHUKM, CNUPaHe Ha efleKTpUYecKo
3axpaHBaHe U A4p., KaKTO U NpU U3BbHPEeaHM 0BCTOATENCTBA,

KaTo CTUXWAHW npupoaHu 6encTsmaA, OBLWOHALMOHANHM
CTayKM, TEXHUYECKU noBpean, U KAaKBUTO U Aa e Apyru
obcToATencTBa M3BbH KOHTPONA Ha baHKaTa.

XIl.6. BbaHKaTa He HOCKM OTrOBOPHOCT, aKO MNJATEXKHA
onepauua C MJaTeXHaTa KapTa e OTKasaHa nopaau
TEXHUYECKM NN KOMYHUKALMOHHU NPUYUHU B CUCTEMUTE HA
Apyrv onepaTopu, 6aHKM WAW ApyrM Nuua, yvacTealim B
NNaTeXHUA Mpouec, BKAKYUTENHO U MNPU  OTKA3 Ha
oTcpelwHaTa CTpaHa fga npuveme nAalWaHeTo nopaau
He3aBucelm oT baHKaTa obcTosTencTsa.

XIl.7. BbaHKaTa He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BbPLUBAHE Ha onepaLma C NaaTeXKHa KapTa nopagu aunca
Ha  pas3nonaraema  HaJMYHOCT NO  CMeTKaTta  Ha
KapTtoabpXatena wan npu HepocTaTbyeH pasnonaraem
KpeauTeH ANMUT.

XIl.8. B cnyvyaute, B KouTOo baHkata oTroBapa 3a
HepaspelweHa WAW HETOYHO WU3BbPLUEHA MNAATeXXHa
onepauua C NJaTeXHa KapTa, 3a A3 O6bAe aHraxkmpaHa
OTrOBOPHOCTTA n, 334 b/IKUTENTHO ycnosue e
KapTtogbpkartenarT, CbOTBETHO JonbaHuTeNnHUAT
KapToabpxaten pa e ysegomun 6e3 HeocHOBaTeNHO
3abaBaHe baHKaTa 3a HepaspelweHaTa WAM HETOYHO
M3BbpLIEHA NAaTexHa onepauuna No HauMHa, MOCOYEH B Y.
V.7., HO He No-KbCHO OT 13 meceua, CYMTAHO OT AaTaTa Ha
3a4b/IKaBaHe Ha njaTeXHaTa CMeTKa, KbM  KOATO e
n3paneHa AebuTHa nnaTerKHa KapTa, CbOTBETHO € HamaJsleH
KPeAUTHUAT IMMUT NPU OMepauum C KpeauTHa NaaTeXKHa
KapTa.

XI.9. KapTtogbprKaTenat noHacAa 3arybute, cBbp3aHM C
BCUYKWN HepaspeLlleHn NnatexHu onepaumn, NpomsTuyaLim
OT M3MN0/I3BAHETO HAa M3rybeHa, OTKPaLHATa UAN HE3aKOHHO
npuceBoeHa nJaTeXHa KapTa, HO He noseye ot 100
nB. MMpaBUNOTO NO NPeAxXoaHOTO U3PEYEHME He ce Npunara,
KoraTto 3arybara, KpaxbaTta UaM He3aKOHHOTO NPUCBOsBaHE
Ha nnaTe)KHaTa KapTa He ca moraun a 6bAaT yCTaHOBEHM OT
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapToAbprKaTen npeau nNnawaHeTo, OCBEH KOrato Toh e
AeNCTBan c uen nsmama, unv BpeaaTta e buna npuymMHeHa ot
AelncTere nnv bespencTemne Ha CAYKUTeN, Ha NpeacTaBuTen
MW Ha KNOH Ha baHkara.

X11.10. B cnyyai ye HepaspelleHu NAaTEXHU onepaumu, ca
npuinHeHn ot KapTogbpkaTena,  CbOTBETHO  OT
JonbaHuTenHua KapToabp)KaTen upe3s M3Mama UAM C
Hen3NbAHEHWETO Ha e4HO UM NOoBeYe OT 3aAb/IXKEeHMATa My
noun. V.2.1-V.2.8, VIL.5, VII.7, VII.8 n XII.8 ymuwneHo nnaum
nopagn rpyba HebpexHocT, KapToabprKaTenaT noHacA
3arybute He3aBUCMMO OT pasmepa UM.

XIl.11. Mpu cna3BaHe Ha yroBOPEHOTO B HAaCcTOALWMA pas3aen
Xll, BaHKaTa Bb3CcTaHOBABA Ha KapToabp:KkaTens CTOMHOCTTA
Ha HepaspeleHaTa nAaTeXxHa onepauua M Korato e
NPUIOXKMMO, BbB3CTAHOBABA NAATEXHATa CMeTKa Ha
KapTtoabpikatens B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C MNaaTeXHaTa KapTta,
He3abaBHO M BbB BCEKM C/lydail He MO-KbCHO OT Kpaa Ha
cnepBawma paboTeH AeH, cnef KaTo e ycTaHOBMAA, UK e
6una ysegomeHa oT Kaptogbpsatena wuam ot
JonbaHuTenHna  KapToabp)KkaTen 3a  HepaspelueHaTa
onepauuna, ocBeH, Korato baHKkata uma oOcCHOBaTeNHM
CbMHEHMA 32 M3Mama W yBeAOMWM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBa.

XI1.12. YcTaHOBABaHETO Ha YMUCbA M rpyba HebpeskHoCT oT
CTpaHa Ha KapToabpkaTena, CbOTBETHO [lOMbAHUTENHUA
KapToabprKaTen MOXe [a ce OCbLecTBU (HO He camo) no



eANH UIN HAKONKO OT CegHUTE HAaYMHW: Ypes NpoyyBaHe OT
CTpaHa Ha baHKaTa B pamKuTe Ha Npou3BOACTBO Mpes
MomuputenHata KOMWUCMA 33 MNNATEKHU CMOPOBE KbM
KomucmaTta 3a 3awmta Ha nortpebutenute; B cbaebHoO
NpPOW3BOACTBO; NPWU pa3ciesBaHe HA NONULENCKUTE OpPraHn
WAM Ha MeXAYyHAapoAHWTE KapTOBM OpraHu3aumun, npeg
KOWTO e 3amno4Hajna npoueaypa No OCMOpBaHO naalaHe.
KapTtoabvprkatenar, CbOTBETHO JonbnHntenHuAat
KapToabprKkaTen gasa CBOETO Cbr/acue 3a Npoy4vYBaHMATA NO
HaCTOALLMA Y/IEH, KAaKTO M A3 OKa3Ba MbJIHO CbAeNCTBME 3a
M3ACHABaHE Ha NpoBepABaHUTE obcToATeNCTBa.

XI1.13. B cny4ait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapTtogbp:katens nam Ha JonbAHUTENHUA KapToabprKaTesn
Ha TpaHCaKuMW, OEeNCTBUTENIHO M3BBPLIEHW OT HEro, MU
OCMopBaHe Ha CymaTa Ha TakMBa TpaHCaKuuu, baHkata nma
npaBo Aa NpeKkpaTtn oTHoweHuATa ¢ Kaptoabprkatenda, no
OTHOWEHWE HA KOWTO M Aa e M3NoA3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BM 33 NPELCPOYHO M3UCKYEMM HAKOU UK
BCUYKMTE CU B3eMaHUA Kbm KapToabpiKaTtens.

X11.14. B cnyyali, Ye Npu NpUKAOYBaHE Ha npoueaypaTa no
yCTaHOBABaHe Ha aBTEHTMYHOCTTa Ha onepauuATa ce
YCTaHOBMW, ye OCnopBaHeTo e HEOCHOBATE/HO,
Kaptoabprkatenat  3annawa  BCUMYKM  pasxoguM  no
OCMOpPBAHETO, KAKTO M TaKca 3a HeoCHoBaTesiHa
peKknamaLms, CbrnacHoO CbOTBETHO NpUaoKMmaTta Tapuda. B
cnyyan, ve Ha KaptoabprkaTtena e Bb3CTaHOBEHa Cyma
cbrnacHo 4n. Xll.11, npn poKa3BaHe HEOCHOBATeNHOCT Ha
OCMOpBAHETO Bb3CTAaHOBEHaTa Ccyma ce paebutmpa ot
cmeTKaTta/KpeauTHUA AMMUT Ha KapTtoabpskatensa. AKo
cpeacTsaTa KbM MOMEHTA Ha AebuUTUpaHe ca He40CTaTbYHU,
baHKaTa Mma npaBo ga ¢opmupa gbar nog popmaTta Ha
HepaspelweH oBbpApadT, OMMXBABAH C JIMXBEH MNPOLEHT,
Cbl/1aCHO CbOTBETHO NpUaoKMUMata Tapuda.

XIl.15. Ha ocHoBaHue un. 67, an.4 ot 3MYNC, baHKkaTa u

Kaptogbprkatenat no un. 1.1.2. porosapAar, 4ye B
OTHOLEHUATA NOMENKAY MM, NPOMU3TUYALLM OT A0roBopuUTe
no un. L2. u ot HactoAawmte O6wm ycnosus,

Kaptoabpikatenart no un. 1.1.2. He moxKe Aa ce no3oBasa U
na yepnu npasa ot [nasa IV Ha 3MYMC, oT pa3nopeanbute,
nsbpoeHu B un. 67, an. 4 ot 3MYNC, u oT pasnopenbute B
HacToAwmTe O6WM ycnoBuA, OTPasABaLLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, UMTMUPaHU B HacToAwmA Y. X11.15, kakTo
M He MOXe [a aHraxupa OTroBOpHOCTTa Ha baHKaTa BbB
BPb3Ka C Te3n pasnopendm.

XIil. NMpeKpaTaBaHe Ha AOroBOPM 3a NJIATEXKHU AeOUTHU n
KpeauTHU KapTu.

XIll.1. OcBeH aKko B CbOTBETHUA A0OrOBOP He e npeaBuaeHo
ApYro, A4OroBOP®T 33 U3AaBaHe Ha NaaTexHa AebuTHa uau
KpeauTHa KapTta/ KpeauTeH AUMMUT Mexay baHkata u
Kaptoabprkaten no un. 1.1.1. ce npeKpataga:

XIl.1.1. ¢ nucmeHo npegmssectne oT KaptoabprKatena 3a
OTKa3 OT npeusgasBaHe Ha NAaTeXXHaTa KapTa, nojafeHo
eAnH MeceL, Npeay U3TuYaHe CPoKa M Ha BaIMAHOCT;
XIll.1.2. no Bpeme Ha CpoOKa Ha BaAMAHOCT Ha MNaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npeaussecTMe oOT
KapTtoabpkatens.

XIII.1.3. Mpn Hannume Ha NPeanNOCTABKUTE, YTOBOPEHMU B U/l
1.4.;

XIll.1.4. egHoCTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM 33 Aa NOAYyYMU NpeuspafeHa nnatexHa KapTta B
CPpOK oT 3 /Tpu/ meceua cnes M3TMYaHE Ha CPOKa Ha

BAaNMAHOCT Ha CTapaTa, KakTo U B C/ly4auTe Ha HapylueHue
W/MNn HensnNbAHEHME Ha pasnopeabuTe Ha 4OroBopa UK
Ha Hactoawwute O6WM ycnoBMA OT CTpaHa Ha
Kaptoabpkatensa unu lonbaHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgaje
AebuTHa nnaTeXkHa KapTa B C/lyyald, ye npes nocnegHute 12
mecela npeau AataTa Ha NpeusaaBaHe € HeAa He ca 6uau
M3BbPLIBAHM MAATEXHW ONepauun, Kato B TO3WU CAy4vai
OOroBopbT Ce npekpatABa C M3TUYAHETO Ha CPOKa Ha
Ba/IMAHOCT Ha AebUTHATa NAaTexXHa KapTa;

XI.1.6. npy CMBPT MAW NOCTaBAHe MNoA 3anpelieHne Ha
Kaptoabpkatensa unu lonbAHUTENHUA KapToAbpKaTen;
XIll.1.7. B gpyru cnyyamn, npeasuaeHun B 3akoHa.

XIll.2. OcBeH ako B CbOTBETHMA AOrOBOP He e npeaBuaeHo
ApYyro, OroBOpP®T 33 U3AaBaHe Ha NiaTeXKHa AebuTHa KapTa
WM KpeauTHA KapTa /[0roBoOpbT 3a KpeaUTeH IMMUT MeXAY
baHKaTa n Kaptoabpkaten no yn. 1.1.2. ce npekpaTasa:
XIll.2.1. ¢ nucmeHo npegmssectve oT Kaptoabp:katena 3a
OTKa3 OT NpensgaBaHe Ha KapTuTe, NoAaLEeHO eauH mecel,
npeamu U3TMyaHe CPOKa Ha BaIMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpoOKa Ha BaNMAHOCT Ha KapTuTe, ¢
nMCMeHo enHoceAMUYHO npeamussectme oT
KapTtoabpkatena unu ot baHKaTta, KaTo BCUYKM M3AadeHM
KapTu cneaga ga ce BbpHaTt. KapTtoabpKaTenaT oTrosaps 3a
BCUYKM TPAHCAKLMM MO BCUYKN U3[3LEHM NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B BbaHKaTa, He3aBMCMMO fanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B baHKATa e cnep AataTta
Ha MpeKpaTABaHe Ha CbOTBETHMA 4Or0BOP.

Xlll.2.3. ¢ nMCmeHO nNpeansBecTMe 3a NpeKpatABaHe oOT
KapToabp:KaTensa B c/ly4an Ha Hecbriacue c onpeaeneHuTe
oT baHKaTta AMMWUTKU, TaKCKM WAW NINUXBEHU YC/IOBUA B
AByCceaMUYEH CPOK OT YBEAOMABAHETO 33 NPOMEHUTE, KaTo
KNWeHTbT BbpHE BCUYKM KapTU KbM MOMEHTA Ha NojaBaHe
Ha YBELOMNEHUETO U U3LBIINKN BCUYKU CYMU, Ab/IKUMU Ha
baHKaTa B T.4. OCYETOBOAEHUTE C/ef MPeKpaTABAHeTO Ha
gorosopa.

Xlll.2.4. egHOCTpaHHO OT baHKata — ako KapToabprKaTenar
He ce ABM Aa NOAy4YM NpensgageHa KapTta B CPpok ot 3 /Tpu/
meceua cneg U3TMYaHe Ha CPOKa Ha BanMAHOCT Ha cTapaTa
KapTa MAM MPU HapyllaBaHe Ha ApYrM AOTOBOPKM MeXay
baHkaTta 1 KaptogbpkaTens;

XIIl.2.5. baHKaTa cu 3ana3Ba NpaBoOTO, A3 He npeusgaje
KapTaTa, B C/ly4ald, Ye TA He ce U3N03Ba U Npe3 nocaeaHuTe
12 meceua npeam paTtata Ha noaHosaBaHe, (He ca 6uan
M3BbPLUBAHM NAATEKHU ONEepaumn ¢ Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NAATEXKHU KapTK, C KOUTO ce
npeaocTaBAT npedepeHymanHm ycnosua Ha
KapTogbprKaTenure, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M3AafieHaTa KapTa, KOraTto ToBa ce Hanara
nopagy o6eKTMBHA HEBBH3MOMKHOCT 3a MNOAHOBABAHETO UM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkarta m
KapToabpkartens ycnosus.

Xlll.4. Mpu npekpatABaHe Ha CbOTBETHUA [0roBOp,
KapToabpXKaTenaT e ANbXKeH fAa Noracu BCUYKU ObIKUMMU
Cymu KbM baHKaTa, Npom3TMYaLLM OT OTHOLWEHUATA MeXay
baHKkaTa n KapTogbprkatena no npekpateHua gorosop. B
C/yyall, 4e KbM MOMEHTa Ha MNoJaBaHe Ha MWCKaHe
npekpaTABaHe Ha A0rosopa OT cTpaHa Ha KapToabpkaTtena
MMa BUCAWLA npoueaypa NO OCMOpBaHe Ha TPaH3aKuuu ¢
nnaTeXHa KapTa, [JAOroBOPHUTE MpPABOOTHOLIEHUA ce
npeKkpaTaABaT cneq NpUKAOYBaHe Ha npoueayparta.

XI5, Mpn npeKkpaTABaHETO Ha CbOTBETHWUA [O0roBOp,
KapToabpXaTenat 3annawa HavyucnAaBaHMTe NepuoauyHo



Nno AoroBopa NPOMOPLIMOHANHO Ha M3TEKAMA nepuos Ha
Aeicteue Ha gorosopa. KoraTo TakuBa TaKcu ca naaTeHu
aBaHCOBO, Te Ce Bb3CTAaHOBABAT NPOMNOPLMOHANIHO Ha CPOKa
Ha NpeKpaTABaHETO, KaTo TOBa NPaBMW/IO He ce npuaara npu
npekpaTsaBaHe Ha [AO0rosopa MoOpagu HEU3Mb/HEHWE Ha
3a4b/IKEHME Ha efHa OT CTpaHuTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HAUMHM 33
paspelsaBaHe Ha cnopose

XIV.1. Bcekn KapToabprKaTten moxe ga nogane xanba sbs
Bpb3Ka C NON3BAHETO Ha NJIATEXHWU YCAYrM MO HaCcTOoALWMUTE
O6wm ycnosus No Hai-yaobeH HAauYMH 33 HEro: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha agpeca Ha ynpasneHwe Ha baHKkaTa; npe3 KOHTaKTHUA
LEeHTbP 32 KAMEHTH.

XIV.2. anbaTa Mmoxe pga ce nofdade Ha CTaHOapTeH
dopmynsp Ha baHkarTa, KaTo KapToabprkatenar
3ab/IIKUTE/IHO MOCOYBAa HaW MaJIko ABe MmeHa, EMH,
cboTBeTHO Pupma n EMK Koa, TouyeH agpec, TenedoH 3a
BPb3Ka/ENEKTPOHEH ajpec, HauuMH 3a nosyYyaBaHe Ha
OTroBOP WM MOAMNMUC, KAaKTO WU BXOAALL, HOMep OT nodajeHa
»anba npes MBP, KoraTo TakaBa e NofaAeHa BbB BPb3Ka C
npegmeTa Ha Kanbara.

XIV.3 B cegemaHeBeH cpoK baHkaTa oTroBapa Mo HayuHa,
nocoyeH ot KapTtogbp)katensa, wWaIM  ocBeAOMABa
KapTogbp:KaTena 3a CpoKa, B KOWTO Lie MoJyyn OTroBop,
KOWTO He MoXe pAa Hagsuwasa 35 paboTHM AHM oOT
nosyyaBaHe Ha Xanbata, B cnyyawuTe, KOrato e Haauue
baKTMyecka MAM npaBHa CNOXHOCT, KaTo Hanpumep -
CcbbupaHe Ha MHPOPMALMA OT NAATEKHU UHCTUTYLUN UK
LpYrY TPeTU nua, 3anoYHaN0 HaKasaTe/IHO MPOU3BOACTBO
No pasraexaaHua cnyyai u ap.

XIV.4. KoraTto baHKaTa He ce npousHece B npeasuaeHuUTe no-
rope CpOKOBe, KAaKTO M  KOFaTo pelieHMeTo He
yoosnetsopaBa KapToabp:katena, cCnopbT MOXe Ja ce
OTHece 3a pasrnexgaHe oT lomupuTenHaTa Komucua 3a
nnaTeXHu cnopose Kbm Komwucuata 3a 3awmta  Ha
notpebutennte. AapecbT Ha KomucusaTa 3a 3awmTa Ha
notpebutenute e: rp. Copuma 1000, nn."Cnaseiikos" NedA,
et.3, 4 n 6. JonbaHuTenHa HPopmauus 3a NMomupuTenHata
KOMMCUA 33 NnaTexHu cnopose kbm KomucuaATta 3a 3awmTa
Ha noTpebutenuTe M ycnosusATa 3a HEMHOTO ce3upaHe e
HannyHa Ha WHTepHeT cTpaHuuata Ha [MomwupuTtenHaTa
KOMMKCUA 32 nnaTexHu cnopose kbm KomucuaAra 3a 3awmra
Ha noTpebutenute - https://abanksb.bg/pkps/.

XV. JInyHm gaHHu

XV.1. bBaHkata o06paboTBa  AMYHUTE  AAHHM  Ha
KapToabp:katens/[LonbAHUTENHUA  KapToabpKaTen  Ha
OCHOBaHWE W B CbOTBETCTBME CbC 3aKOHA 3a 3aluTa Ha
NNYHUTE gaHHuM  (33/14) u  O6wms pernameHT Ha
EBponeiickua napsnameHT u Ha CobBeta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢GU3MYECKUTe MLA BbB BPb3KA C
06paboTBaHETO Ha AMYHM JaHHW. C MNoAnMCBaHETO Ha
[OroBopa 3a M3JaBaHe Ha CbOTBETHATa MJATeXHa KapTa
KapToabpxaTtenat/JonbaAHUTeNHUAT KapToabpaTen
OEeKNapumpa, yYe ce e 3ano3Han ¢ AOKYMeHTa MHpopmayusa Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJIMYEH Ha
WHTEpHeT caiTa Ha baHKaTta u B 6aHKOBWUTE CasloOHM U Ypes
NOCOYEHUA AOKYMEHT € NoAYyYna MHbopmauma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha ANYHU
OaHHUW U KaK Aa ce CBbpKe C ANbXKHOCTHOTO nue No 3amTa
Ha NYHUTE JaHHKM Ha baHKaTa;

XV.1.2. KakBM ca npasBata My BbB Bpb3Ka C
06paboTBaHETO U 3aLLMUTATA HA IMYHUTE MY AaHHWU U KaK Aa
M ynpaxHu, B T.4. MHOOPMALMA OTHOCHO NpPaBOTO My Aa
nosay4n MHGOpPMaLMA 3a BUAA Ha JAHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT BaHKaTa U 3a TEXHUA U3TOYHUK, B
cny4yan, ye He ca cbbpaHM OT KAWEHTa, NPaBOTO My Aa
3a/1M4K, KopurMpa wam 610KMpa HEFrOBU JIMYHU [aHHM,
obpaboTBaHeTO Ha KOUTO e HETO4YHO nnu
He3aKoHOCbobpasHO, MNpPaBoOTO My Ja Bb3pasu cpelly
06paboTBaHe Ha IMYHUTE MY JAHHM, KOTraTo TO Ce U3BbPLLBA
Ha OCHOBaHMWe 3aKOHeH WMHTepec Ha baHkaTta, KaTto U 3a
NpaBoTO My Aa OTTEr/M NPeAoCTaBEHOTO OT HEro cbraacue
33 06paboTBaHE Ha IMYHUTE MY JAHHW A ONPEAENEHUN LENN;

XV.1.3. 3a ocHoBaHMATA 3a o06paboTBaHe Ha
JNIMYHUTE MY AaHHU, BKA. MHGopmauuma, ye baHkaTa HAMa ga
06paboTBa IMYHUTE MY JAHHU 32 U3FOTBAHE HA KAMEHTCKMU
npodun v 3a NnpegaaraHe Ha NEPCOHAN3MUPAHU NPOAYKTU U
YCAYI¥ N0 AMpPEKTEH HauMH 6e3 HeroBOTO M3PUYHO Cbraacue;

XV.1.4. 3a uenute, 3a Kouto baHkaTa o6bpaboTsa
HEroBM JIMYHM [AHHM, MOJly4EeHU TMNpPU  YCNOBUATA HaA
KOHKpeTHWA [Jorosop, BKAKYUTENHO 3ae4HO C APYTU JINYHU
AaHHKU, KouTo baHKaTa 3akoHocbobpa3Ho e nosyumna oT
TpeTu nnua, B T.4. APYrM aAMUHUCTPATOPU HA IMYHWU JaHHM,
KaKTO M 3a NpaBoTO Ha baHKaTa ga 06paboTBa NUYHUTE MYy
OaHHW W cnel NpeKkpaTABaHe HA NpefoCTaBAHETO Ha
nAaTeXXHW ycayru, KoraTto ToBa e Heobxogumo 3a
M3MNbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afbJ/iIKeHWe Ha
BaHKaTa uau 3awmuTa Ha HEMHW 3aKOHHM MHTEPECU U B ApYTU
OOMYyCTUMM OT 3aKOHa Cayyau.

XV.1.5 33 nony4yatennte, Ha KOUTO AUYHUTE MY
JaHHM moraT ga 6baaT npepoctaBaHM oT baHKata B
No3BONIEHUTE OT 3aKOHa CAy4yaun — ApyrM afLMUHUCTPATOPU Ha
JIMYHWU JaHHWU UaM 06paboTBalLM ANMYHU AaHHU, AeNCTBaLLM
OT umeTo Ha baHKaTa, B T.4.,, HO HE CaMO: AbPXaBHU WU
OOLMHCKM OpraHM M WHCTUTYLMM, 3acTPaxoBaTeNHU W
3[1paBHOOCUTYPUTE/IHN [PYXKECTBa, KPeAUTHU Peructpu wm
6topa, MLa, CNeLManm3npaHn B aHain3 1 OLLeHKa Ha PUCKa,
cbbupaHe Ha B3emaHuMA UAM B NpefoTBpaTABAaHE U
YCTaHOBABAHE HA HEMNpPaBOMEPHWU [AeAHUA, BKAOYUTENHO
NpecTbn/ieHnA; 33 eBEeHTYa/IHO NPEeAOCTaBAHE OT CTpaHa Ha
baHKaTa Ha /AWYHWUTE MYy [aHHW B TPETU ObPXKaBU Npu
cnasBaHe Ha HOPMATMBHUTE W3WUCKBAHWA, BKIKOYUTENTHO
M3BbPLUBAHE HA Mpe3rpaHMYeH NPeHOC MO e/IeKTPOHEH MbT
Ha HeobxoaumuTe 33 OCbHLLECTBABAHE Ha MEeXAYyHapoaHU
TPAHCAKLUMM [AHHW, KATO [OAHHUTE Cce npefoCTaBAT Ha
onepaTopy Ha NAATEXHU CUCTEMM U APYrM  AULa,
cneunanmanparHm B 06paboTBaHe Ha TPAHCAKL MM C NNATENKHN
WMHCTPYMEHTH;

XV.1.6. CpoKoBeTe 3a CbXpaHeHUe Ha NYHUTE My
AaHHW oT baHKara.

XVI. JonbnHUTeNHU pa3nopeabu



XVI.1. MpuaoXMMO 3aKOHOAATENCTBO KbM OTHOLIEHMATa
mexay baHKkata wn KapTogbpikaTenute, CBbp3aHU C
npegmeta Ha HactoAwwute O6wm ycnoeua no un. L1 e
3aKoHOAaTeNcTBOTO Ha Penybaunka Bbarapua. OcBeH ako He
Ca paspeweHn no B3aMMHO CbrlacvMe WIM NO HAYMHa,
npeasunaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n baHKaTa, cBbp3aHM C nNpeameTa Ha HacToAwmute O6LWM
ycnosus

XVI.2. OJoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU U
KPeAWUTHWU KapTu 1 HacToAwmuTe OBLLM YyCNOBUA Ce CKAtoYBAT
Ha 6bArapckm €3UK. KomyHukaumaTta mexay
KapTogbp:katena n baHkaTa ce ocblecTBABA Ha 6b/rapcku
€3MK, KaTO OCBEH aKO He e MOCOYEHO APYro B CbOTBETHMUA
[O0roBop MAW Hactoswmte O6WM ycnoBuA, U3ABNEHUA W
yBeAOMNEHMA Ce u3npawat B NMUCMEH BUA Ha nocnegHo
nocovyeHuna ot Kaptogbpxatena agpec npen baHkaTa,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkata. AKo
Kaptogbp:katenatr He Obae OTKPUT Ha agpeca no
npeaxoAHOTO U3peyeHue npes Asa NociefoBaTesIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO U3ABNEHME WU YBeJOMNEHUue,
CbLLOTO Ce cyMTa 3a BpbYeHO Ha KapToabpxaTtena.

HacTtoawmnTte O6wWmM ycnosus ca npuetu oT YnpasBuTeNHuA
cbBeT Ha baHkata Ha 16.03.2020 r. n BAM3aT B cuna oT
27.05.2020 r. Ot pgataTa Ha B/AM3aHETO MM B Cuna, Te ce
npunarat CnNpAmMoO BCUYKM porosopu mexay baHkata wu
KapToabprkatenute, CBbp3aHu C U3gasaHe U U3MN0A3BaHe Ha
OeOUTHU M KpeauTHM MnnaTekHWM KapTtu/gorosopu 3a
KpeauTeH NIMMUT, YCBOABAH Ypes KpeguTHa NaaTeXHa KapTa.



