O6wm ycnosua 3a M3N0A3BaAHETO HA ycayraTta
»Buaeo 6aHkep” Ha ,,06eguHeHa 6barapcka

§1.

§2.

§3.

§4.

6aHka“ Al

HactoswuTe o6uwm ycnosms
persiaMeHTUpaT M3Mo/13BaHeTOo Ha ycyraTa
»,Bnaeo 6aHkep” (,Ycnyrata“), npeanaraHa
oT ,,06eagmHeHa 6barapcka 6aHka“ Afl, EMK
000694959, cbc cepanuwe M agpec Ha
ynpasnexue B rp. Cooua, n.k. 1463, byn.
,Butowa“ 896 (,baHKaTta“).

Ycnyrata moxe pa 6bae usnonssaHa oT
HaCTOALLM M NOTEHLMANHN BU3HEC KANEHTH
Ha bBbaHKaTa no cmucbna Ha Ob6wwute
YC/IOBUA 33 MATEXHWU YCNyrM Ha 6usHec
KAveHTM Ha Bawnkata (,Monssaten/u Ha
ycayrata“), KouTo nNposABsABaT MHTEPEC KbM
napameTpuTe Ha npeasaraHunTe oT baHKata
NPOAYKTU U ycayrn — OGAHKOBUM CMETKM,
6aHKOBM KapTW, Kpegutn M gp. M ca
3aABW/IM NOA3BaHETO Ha YcayraTa no peaa,
npeasuaeH B HactoawmTe O6LWM ycnosus.

Ycnyrata npeactaBnsaBa  KOHTAKT  4ypes
BMAeo u/vau ayamo spb3Ka (,Pasrosop”)
nocpeacTsom BMAEOKOHbEpeHTHa
nnatpopma  ,Zoom“  (,Mnardpopma“)
mexay cnyxxuten Ha baHkata v lNon3saTen
Ha ycnyrata, MHUMUMMPAH NO MCKaHe Ha
Mon3satena Ha ycnyrata uan Ha baHkaTa
no pefa, npeasunaeH B HactoAwmTe O6wm
YCNOBUA, B PAMKUTE Ha KOUTO CAYKUTENAT
Ha baHKaTa npepocTtaBa MHPopmauma 3a
napameTpuTe Ha npeasaraHn ot baHkaTa
NPOAYKTU M/MAN OTroBapA Ha KOHKPETHU
3anMTBaHMA OT cTpaHa Ha lNons3satena Ha
ycnyrata. YcnyraTa ce npegoctaBa B
paboTHM AHW, B pamMKuTe Ha pPaboTHOTO
Bpeme Ha baHKata, ¢
NPOAbAKUTENHOCT OT 45  MuHyTW.
MU3KN0YEeHNA OT TaKa NOCOYEHUTE YCOBKA
33 NpoBeXAAHETO ce AONycKaT camo npu
pelueHune OT cTpaHa Ha baHkaTa.

MaKCMMaJlHa

MpM  MHMUMKMpPaAHE no
MonseaTens Ha YcayraTta, CblMAT 3asBABA

MUCKaHe Ha

§5.

§6.

§7.

Yacm om KBC Fpyn

M3M0N3BaHETO M Ype3 nonb/iBaHe Ha
pe3epBaumMoHHa ¢opma Ha WHTepHet
CTpaHuMuaTa Ha baHkata www.ubb.bg, KaTo
npeaocrass U3NCKyemuTe oT
pe3epBaUMOHHaTa dopma OaHHMY,
BK/TIOYUTE/THO agpec Ha e/IeKTPOHHA NoLa,
Ha KOWTO Ce M3Mpawa JMHK KbM
Mnat¢opmata. C nonbABaHeTO Ha
pesepBaumoHHaTa popma, NonssaTensT Ha
ycnyrata um3passBa 6e3ycNnoBHOTO cu
cbrnacue c HactoAwmTe O6LWM ycnosus.

Mpu MHUUKMKMpPaHe OT cTpaHa Ha baHKaTa,
MNonssatenat Ha Ycayrata nonyyasa JMHK
no e/leKTPOHHaA nowa KbM
BuAeokoHbepeHTHa naatdopma Zoom 3a
Bpb3Kka ¢ baHkata. C MHMUMMpPAHETO Ha
cpewarta oOT cTpaHa Ha [lonssatensa Ha
Ycnyrata nocpeacTBOM HAaTUCKaAHETO Ha
JIMHKa, CbLUMAT n3pasasa 6e3yc10BHOTO c1
cbrnacue c HactoAwmTe O6LWM ycnoBus.

B cnyyante no §4 n §5, MNonssBaTenart Ha
ycnyrata vMma npaBo Aa nNpesocTass
NOJIYY4EHUAT NIMHK 3a CpeuiaTta Camo Ha
INLa, KOWUTO Le Yy4acTBaT 3aedHo C
Monssatena Ha Ycnyrata B Pasrosopa.
HeroBa OTroBOpHOCT € pJga ysBeZomu
baHKaTa 3a TAX, 32 4@ MOraT Te3u siMua 3a
6baaT monycHatM Ao PasroBopa, Kato
baHKaTa cM 3anasBa NpPaBO Aa OTKaXe Aa
ponycHe Te3u auua po  Pasrosopa.
MNon3BaTenaT cnepgBa ga yBeAOMWM Tesun
MuaTa 3a HactoawmTe O6LLM yCnoBUA 1 He
MOXe [a NOoCTaBA YC/IOBMA KbM TAX 3a
M3Mnos3BaHeTOo Ha  YcayraTa,  KOWTO
npoTMBopeYaT Ha Hactoawmte O6Wwm
ycnosusa. [lNpuemaHeto Ha  Obwwure
yCNnoBuMA OT Te3U JiMua CTaBa CbINACHO
npoueca onucaH B §5.

3a wu3nonseaHeTto Ha [lnaTdopmara,
MonseaTenAT Ha ycayrata cfnegBa [Aa
pasnonara ¢ JOCTbM 40 BUCOKO CKOPOCTEH
MHTepHeT u obopyaBaHe C MUHUMASHK
napameTpu, KOuTO MoraT Jga 6baart
HamepeHW Ha yebcaiiTa Ha LeHTbp 3a


http://www.ubb.bg/

§8.

§9.

§10.

§11.

noaAapbrKKa Ha MnatdopmaTta
support.zoom.us/hc.

CrapTupaHeto Ha YcnyraTa ce
OCblLLEeCTBABA 4Ype3  M3MO/3BaHE  Ha

n3npaTeHnsa no enekTpPoHHaTa NoLa JIMHK
B pamKkute Ha 10 MMHYTW, CYMTAHO OT
HayanHuA yac, nocoyeH B
pesepBauMOHHaTa popma. B cayuyan, ue
MNon3satenaT Ha ycnyraTta He W3N0A3Ba
NINHKa B nocoYeHua nepuopa OT Bpeme,
baHkaTa cM 3anassa npaBoOTO fa He

npegocTtasum Ycayrata.

Mo Bpeme Ha n3nonseaHeTo Ha Ycayrara,
Mon3BaTenAt Ha ycayrata HAMa NpaBo A4a
3anmncBa NPoBeXAaHuA CbC CAYXKUTENA Ha
baHKaTa Pasrosop. baHkata He 3anucea
nposexaaHua Pasrosop. B cnyyan, ue
baHkaTa pewn pa ocblLecTBM 3anUC Ha
Pasrosopa, ToBa MOXKe Aa CTaHe camo aKo
CNyutenAt Ha baHKata e noucKan
M3PUYHOTO cbrnacue Ha [lonssatena Ha
ycnyrata B paMKuTe Ha YCTaHOBEHMA Ypes
Buaeo Bpb3Ka KOHTaKT, N3PUYHO
OMnoBeCTABAaMKM LUenTa Ha 3anuca, u
Monsgatenat Ha ycayrata e  gan
cbrnacneTo cu 3a 3anuc Ha Pasrosopa.
Bnaeo 3anucBaHETO M3PUYHO € BUAUMO
KaTo CTaTyC Ha eKpaHa Ha MPUIOXKeHMEeTo
Ha BCUYKM y4yacTBawm B Pasrosopa.
MpaBaTta BbPXY 3anuca npuHagaexKaT
M3KNOYMTENIHO U camo Ha baHKaTa.

MoTpebutenaT Ha ycayrata HAMa NpaBo Aa
n3non3ea BMAEOKOHbepeHTHaTa
nnatpopma Zoom, upe3 KOATO ce
npeaocTtasa Ycnyrata, 3a M3BbPLUBAHETO
Ha 3/I0HamMepeHn aencTema, codTyepHU
aTaku Kbm cucTemuTe Ha baHKaTa, KakTo U
BCAKAKBM Opyrn AeincTsuA, Kouto buxa
MOIMM [a HaHecaT Bpeaa Ha baHkarta,
HeMHUTE aKTUBM, CUCTEMU, KOMYHUKALIMMY,
KaKTO M Ha cny»utenute Ha baHkaTta u/wnm
ApYrv y4acTHUUM B cpeLuaTa.

MoTpebutenat Ha ycayrata npeanpuema
BCMYKM PasyMHM JeincTBuAa 3a fda He
MO3BO/IM  M3BLPLIBAHETO Ha [AENCTBUSA,

§12.

§13.

§14.

§15.

Yacm om KBC Fpyn

onucaHn B 8§10, OT TpeTM CTpaHu
nocpeacTBOM W3MOJI3BAHETO Ha pecypcu
Ha [MoTpebutens Ha ycayrata. [Mpwm
ycTaHoBeHo OT oTpebutena Ha ycayrata
HapyLeHWe Ha CUTYPHOCTTA, BKAOUYUTENHO
HeoTOopM3MpaH A[OCTbN [0 JIMHKA Ha
cpewarta oT TpeTa cTpaHa, MNoTpebutenar
Ha ycayrata cneaga  HesabaBHo fga
yBeaomu 3a ToBa baHKaTa.

C npuemaHeTo Ha HactoAwmte O6WM
ycnosus, [loTpebutenat Ha ycnayraTta
M3PUYHO AeKfapupa M ce cbrnacsea, ye
nU3sABNEHUATa 7 nHpopmauymaTa,
npenoCcTaBeHn OT CAYKUTens Ha baHKaTa,
yyactBaw, B PasroBopa, ca camo c
MHGOPMATMBHA Uen W He o06Bbp3BaT
BaHKaTa Mo KaKbBTO M Aa € HauyWH, HUTO
MOTaT 3@ Ce Thb/IKYBAT KaTo aHraXKMMEHT Ha
BaHKata fga BCTbNMM B W/UAM  U3MEHMU
[0rOBOPHMU NpaBoOTHOLIEHNSA C
Monssatena Ha ycayrata wu/vam ga my
npegocTasyM onpegeseHn Yycnosus no
npegnaraHn ot baHKaTa nNpoAayKkTWn, HUTO
npeacTaBAABaT MHBECTULMOHEH CbBET 3a
WHBECTULMOHHW U APYIU YCIYTU, CBbP3aHU
€ PUHAHCOBM UHCTPYMEHTH.

MoTpebutenaT He cneasa Aa npeaocTass
Ha bBaHKaTa KOHTPON BbPXYy CBOETO
yCTpOMCTBO No Bpeme Ha Pasrosopa.

Bcuukn npaBa Bbpxy WMHOOPMAUUAT],
npegocrtaBeHa ot baHkaTa B xoga Ha
ocblLecTBABaHE Ha Ycnyrara,
npuHaanexaT M3KAYUTE/THO U CaMO Ha
baHkaTta. [Monssatenar Ha ycayrata Hama
nNpaso Aa HUTO Aa pasKpuBa U cnoaena no
KaKbBTO U a e B0 HauMH C TpeTu auua
KakBUTO M Ja e 6wuio pJaHHu #
nHbOpMaUMSA, NONYYEHUN YPE3 NU3MO0I3BaHE
Ha Ycayrarta.

BaHKaTa He HOCM OTFrOBOPHOCT 33
npetbpneHn ot lonssaTena Ha ycayrara
BpeAM WM MNPONycHaTM  nosisu ot
M3MON3BaHETO Ha Yc/yrata, KakTo U He
HOCM OTFOBOPHOCT 33 HEBbH3MOXHOCT 3a

npegocTaBsHe Ha  YcayraTa npu


https://support.zoom.us/hc

§16.

§17.

§18.

§109.

HacTbnBaHe Ha o06CTOATENCTBA WM3BLH
KOHTPO/1a Ha baHKaTa — Hanpumep, HO He
Camo, Caydan Ha Henpeoagoamma Ccuna,

CAyYalHu cbbuTnA, npobaemu B
rnobanHara MpeKa NHTepHeT,
KOMYHUKaLNOHHM orpaHuyeHus n
CMYyLLEHMA, HEBb3MOMXKHOCT Ha

MnatdopmaTa 4a OCHLLECTBM BPb3KaTa MK
OrpaHWYeH JoCTbhn [0 HedA, npobaemu,
ObKawm ce Ha obopyaBaHeTo Ha
MonsBaTtena Ha ycayrata, Kakto U npu
CNy4ail Ha HepernameHTUpaH A0CTbN MK
WHTEPBEHUMA HA TPeTM J/Mua  BbB
dYHKLMOHUPAHETO HA MHPOPMALMOHHATA
cucTema MK cbpBbpuTe Ha baHKaTa.

MoTpebutenat Ha ycayraTa cneapa
camMocToATe/IHO gJa ce  yBepu, 4e
CUrypHOCTTa Ha Bpb3KaTa, NpeaocTaBAHa
oT MNnatdopmaTa, OTroBaps Ha HeEroBuTe
CTaHOapTU, W3MCKBAHUA W OYaKBaHUA.
MNoseye wuWHPoOpmauua e HaAMyHa Ha
yebcanTa Ha Maatdopmata www.zoom.us.

baHKaTa He HOCK OTFOBOPHOCT 33 KaKBUTO
M pa 6uno pasxoau, BbB3HMKHaAAM 3a
MoTpebutens BbB Bpb3Ka C M3NOA3BAHETO
Ha Ycayrata u/Mam ¢ NpoBexAaHeTo Ha
Pasrosopa.

baHKaTa MmMa npaBo MO BCAKO Bpeme Aa
n3meHna HactoAwmTe O6LWM YyCnoBUs, KaTo
ny6AnMKyBa U3MEHEHMATA Ha cBOA yebcanT
www.ubb.bg. U3ameHeHUATa BAU3AT B cMna
OT AaTaTa, NocoyeHa B Nyb6anKauusTa.

B cny4al, Ye Apyro He e yKasHo B MOKaHaTa
3a cpella, C MUHULMMPAHETO Ha cpeLiaTa oT
CTpaHa Ha [lon3Batena Ha Ycayrata
nocpeacTBOM  HATMCKAHETO Ha  JIMHKa
Mon3seatenatr ce covranacasa OBb A aa
06paboTn BMAEO-M306paKEHNETO MY BbB
BPb3Ka C NpoBeXgaHe Ha BUAeo-cpeLaTa
B CbOTBETCTBME C M3UCKBAHMATA Ha
OEeNCTBALLOTO 3aKOHOA4AaTe/ICTBO 33 3aLmUTa
Ha J/IMYHUTE [AaHHM W NpaBunaTa Ha
npasunata Ha 6aHKaTa, HaAMYHWM B
NHdopmauma Ha OB ALl 3a ob6paboTBaHe
Ha IMYHUN AAHHW.

Yacm om KBE Fpyn

§20. MpunoxmMmo Kbm HactoawmuTe Ob6WM

YC/IOBUA M KbM M3MOA3BaHETO Ha YcayraTta
€ 3aKoHOZaTencTBoto Ha Penybsauka
bvarapua. Cnopose mexay baHkata u
Monssatena Ha ycayrata, CBbp3aHM C
Ycnyrata ce paspewaBar Mo B3auMMHO
Cbrnacme mexay Tax, a Npu HeBb3MOXKHOCT
3a MocTuraHe Ha cbllacme — OT
KOMNeTeHTHUA 6barapcku cbva B rp. Codus.

Hactoswute O6WM ycnoBua ca NpUeTu c
PeweHve Ha YnpasBuTenHma CbBeT Ha
baHkata o1 15.07.2019 r.


http://www.zoom.us/
http://www.ubb.bg/
https://www.ubb.bg/about/pdp
https://www.ubb.bg/about/pdp

