OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
GaHka, perctpupaHa kaTto agMUHWUCTPATOP Ha NUYHMK
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cMmeTku. baHkoBuUTE cMeTkM moraT ga 6baaT nnaTtexHu,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. (3annyeH, B cuna ot 01.01.2026r.)

1.1.5. nogaBaHe Ha HapexaaHus 3a MacoBO NiallaHe Ha
paboTHU 3annaTu;

1.1.6. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
M3BBbPLUBAHE Ha KacoBwW onepauuu;

1.1.7. poctbn OO0 CMeTKM M OaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)
1.19. (8 cuna ot 13.05.2019r.)
HapexaaHus 3a NepMoanMyHN NnaLlaHus.
1.1.10. pgpyrm, kouTo BaHkaTa moxe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuet Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHusATa mexay baHkata n KnueHTa,
CBbP3aHN C M30aBaHETO U M3MOM3BAHETO Ha MnaTexHu
[ebuTHn 1 kpeanTHU kapTu ce ypexaat ¢ Obm ycnosus
3a uzgaBaHe WM M3Non3BaHe Ha nnaTexHu AebutHn un
KpeaouTHW KkapTu, HepasfenHa 4acT OT [OoroBopa 3a
n3gaBaHe Ha CbOTBETHATa MraTexHa KapTa.

1.2. OTHoweHusATa Mexay baHkata n KnveHta no nosog
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCINOBUS, CbCTaBEHM OT O0LLM pa3genu, oTHacsLWwm ce o
BCUYKM MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
cneuwanHu pasgenu, onuceawm crneundukite  Ha
OTAENHUTE BUAOBE MMATEXHM YCNYyrY U CBbP3aHn C TSX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HAKOW BMOOBE
nnaTexHn WHCTPYMEHTM (6aHKoBM KapTu "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4Ba oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEPUCTUMKUTE Ha
nnarexHara ycnyra unm nnaTeXxHUs MHCTPYMEHT.

1.4. (3anunyeH, B cuna ot 27.05.2020r)

1.5. Kbm 6aHKOBUTE CMETKW, KOUTO HE CE M3MOon3BaT 3a
pasnnalwlaHe, ce npwunaraT npaBunarta 3a egHOKPaTHU
onepauuu, pernaMmeHTupaLLm ycroBmaTa 3a U3BbpLUBaHe
Ha BHOCKM U TEFMEHUS OT TSX.

nogaBaHe Ha
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1.6. Tapudpata 3a TakcutTe M KOMUCUOHUTE 3a OU3HeC
knueHTn Ha OBB ALl (TTKBK) n Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgernHa yacT oT HacTosilwmuTe OBLM ycroBus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesnHu ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MraTexHa
ycnyra n/vnmn nnatexxeH UHCTPYMEHT) ce NpeaoCTaBAT Ha
ObnroTpaeH Hocuten Ha KnveHta npegu cknoyBaHe Ha
[OroBop 3a OTKpMBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npv nouckeaHe OT Herosa cTtpaHa. OcHoBeH cnocob 3a
npeaocTaBsHe Ha MHpopMaLWs Ha AbnAroTpaeH HocuTen,
OoTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €eneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKkTpoHHaTa cTpaHuua unm knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBbT Moxe Aa nony4yu
O6wmTe ycnosusa u Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha Obb www.ubb.bg
Ha cneuuwanHo obocobeHo MHopMauMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycrnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3NPOM3BEXOAHEe Ha
MHpopmaLmaTa No HacTosAwaTa Touka.

2.2. C nognuceaHe Ha JOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aekrnapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LwmM ycnosus
N CbOTBETHUTE NPUMIOXKUMU KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3an O6Lm ycnosus u
Tapudute OTHOCHO YyCnoOBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[VH UNW HAKOJKO OT NMOCOYEHUTE HAa4YMHU, KaKTO crefBa:
a. Ha 0bocobeHn mecta B 6aHKOBUTE CarnoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
06ocobeHOTO 3a Tasn uen WHMOPMALUMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne p[o KnueHTa, kato
MHPOPMUPAHETO LLE Ce CYMTa 3a U3BBPLLUEHO OT AEeHSs, B
KOWTO TOM € MOrb/ Aa Nony4vn U3BrevyeHneTo.

2.4. TpomaHaTta BNu3a B cufia Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oOTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BU3Hec KNneHTn Ha
OBB.

MpomsAHa Ha nNWUXBEHNW YCNOBUSA MO AENO3UTHU
6aHKOBW CMeTKM (CPOYHU Aeno3nTu)

2.5. MNpn npomMsaHa Ha npunaradn ot baHkata nuxBeHun
yCroBvs MO [Oeno3wnTn, OTKPUTU npean paTtata Ha
npomsHara, akTyanu3aumsita Ha NiMxXBeHuTe yCrnoBus ce
M3BbpLIBA Cref HacTbMBaHe Ha nagexa W Kacae
crnepfBaLLMs JOrOBOPEH CPOK Ha AenosunTa.


http://www.ubb.bg/

WHpmBuayanHa wHcdopmauma 3a ABUWXKEeHUME MO
CMeTKM WU onepauunm C NNaTeXHU WHCTPYMEHTU

(v3BneyveHus)
2.6. (M3m. Ha 01.07.2019r., B cuna oT 22.07.2019r.)
KnmenTsT wuma  pocTbn A0 MHAMBMAyanHata

MHOPMaUMA 3a OBWXEHUS U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun C NnaTexeH UHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroBOp 3a
cMmeTKa/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCIoBUWA - 3a NofyyYaBaHe Ha XapTUEH HocUTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npodwun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO €eneKTPOHHA
nowia — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€erneKkTpoHHa nowa

2.6.1. KnMeHTbT MMa 3agbibkeHueTo Aa uHdopmupa
BbaHkaTa, B cnyya# 4Ye He nony4asa W3BMEYEHWE NO
[oroBopeHus HauH. B cnyva Ha  Henony4eHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb noBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnnmeHTbT e aevictean
C HEDOPEXHOCT U He e MONOXWUN AbMKumara rpuxa aa
nonyyy nHpopmaLms 3a 3BbpPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, Kakto U ako He yBegomu nucMmeHo baHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
na3npaTteHn oT baHkata go KnueHTta, 3a KouTO TOBa €
nM3bpaHMAT HauvH Ha yBedoMsiBaHe, ce cyuTaTr 3a
pPefoBHO BpbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHMETO CE CYMTa 33 PEAOBHO BPBYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r, B cuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe Moxe Aa
Obae nonyyeHo BbB BCekn KNOH Ha badkaTa. [Mpu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLlEHNEe Ha MoOunHMA TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca no cmeTkaTa CbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX roANULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTta, cbabpxallo
nHpopmauuns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He e wuMmano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa roguHa.

2.7. Bcekn Ou3HeC KNMEHT Ha OHMalH GaHkupaHe,
CcbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fOa nonyuu uHdopmMauua 3a [OBUXKEHWE Mo
CMETKUTE My/TpaHCaKUMUTE C NMAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodni B OHNawH GaHkMpaHeTo 3a
nepuoga cried nognuceaHe Ha [loroBopa 3a oHMaviH
GaHKkvpaHe 1 crnef BKIYBaHe Ha CMeTKaTa 3a Non3BaHe
ypes3 TO3u KaHar.

2.8. KomyHukaumsaTa mexay ctpaHuTe no 1o3m [lorosop e
HacpellHa M B3auMHa, C orned Ha koeTo KnueHTsT e
OITbXEH NepuoanyHO U pefoBHO Aa Ce ocBeaoMsiBa 3a
NPOMEHUTE UMM HOBUTE MOMEHTMW B MaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KrnoHoBata Mpexa. HeusnbnHeHneTo Ha  ToBa
3a4bIDKEHNE L ce cuuTa 3a HapylueHve Ha Te3n O6Lwm
YCINOBUSA U KOHKPETHUS JOroBOp.
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L. ycnoBuA 3A PETMCTPALIUA n
WAEHTU®UKALIUA HA KITMEHTWU NPU CKINIOYBAHE
HA Aorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CcMeTKa

3.1. MNpean baHkata ga BCTbNM B AENOBM OTHOLLEHNS C
BusHec kNWeHT Ta ngeHTMduumpa Hero, ynpasnsasaiwymTe
W NpeacTaBnsBalymTe ro nuua, Kakto n AencTBUTENHUTE
cobctBeHmun. baHkaTa umMa npaBo [ga npoBepu
BEPHOCTTa Ha NpeAcTaBeHUTE W OT KNMEeHTa AOKYMEHTU
ypes nsnonssaHe Ha AaHHW, AOKYMEHTU U MHopmaums
OT HE3AaBMCUMWN U3TOYHULIN.

3.2. u3am. Ha 13.12.2022r., B cunma oT 15.12.2022r.)
BbaHkaTa uM3BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnueHTta B knoH Ha baHkaTta camo B MpUCBHCTBMETO Ha
3aKOHHWUSI My NPeACTaBUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO ce nerntummpa ¢ MbiIHOMOLLHO, OTroBapsWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CllyYauTe Ha AUCTaHLUMOHHO CKIoOYBaHEe Ha JOroBop 3a
6aHKoBa CMeTka OT CTpaHa Ha KIMEeHTU Ha apyru 6aHku
ot rpynata Ha KBC 1 IBOS.

3.2.1. TllbpBOHayanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLIEHO NULIE He ce JonycKa.

3.3. BU3HeC KNMEeHT, KOMTO XXenae Aa nonaea nraTexH
ycnyru, npegoctaes Ha baHkata cnegHuTe JOKyMEHTU U
NHpopmaums:

3.3.1. 3akoHHuAT npegctaBuTen Ha KnueHwta wnum
YMbIHOMOLLIEHO OT HEro nuue ce cbrnacsaea bavkarta ga
CHeMe Komnue OT JOKyMEHTa My 3a CaMOJIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKkTyanHa peructpaunsi B TbproBCkust
perMcTbp M perncrbpa Ha lopuauvdeckute nvua c
HecTonaHcka uen /Pernctbp bynctat kbm AreHums no
BMMCBaHMATa, U3OadeHO He MoBevye OT eauvH Mecel,
npeaM uckaHeTo 3a OTKpMBaAHe Ha CcMeTka Wunu
HOTapuanHo 3aBepeHO YAOCTOBEpPEHME 3a akTyarnHa
perucTpauus, pasnevyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCKkMS PErMCTBP W perncTbpa Ha topuanyeckuTe
niua ¢ HectonaHcka uen /Pernctbp bByncrar, wnm
yOOCTOBEPEHWE 3a akTyanHa permctpaums, pasnedyataHo
OT WHTEpPHEeT cTpaHuuata Ha TbproBCKUS PErucTbp u
perncTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Peructbp Byncrat ot obcnyxsawma 6aHKOB criyxuTen
B [ieHs1 Ha peructpaumaTa Ha KnvenTa. No oTHowweHne Ha
KMWEHTWN, KOWUTO MNOAMnexaT Ha peructpauus B Apyru
perucTpu, ce U3MckBa OpPUrMHaNHO yAOCTOBEPEHME 3a
peructpaumsi B CbOTBETHUSA PErucTbp, M3gadeHo He
noBeye OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO HA YyXOECTPaHHO
niue npeacTaBsA  OOKYMEHT 3a  peructpauus B
Bwbnrapckata TbproBcko-npoMuLLnieHa nanara

3.3.4. konve OT Y4ypeguTenHus akT, CbOTBETHO YCTaB
unn [pyxXecTBeH [OOroBop, C KOWTO Ce YyCTaHoBsABaT
npaBoMoLMATa 3a pasnopexaaHe C MMyLLecTBOTO Ha
Tutynapsa. Konveto TpsibBa ga Obae 3aBepeHo C
OpuUrMHanHuWTEe MOAMMCUM Ha  fnuuaTta, KouTo o
npeactaensieat. HOpuamyecko nuue, Ccb3gafgeHo c
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHWUSI UMW aOMWHUCTPATUBHUSA aKT, C
KOWTO € Cb3[aAeHo;




3.3.5. korato onpegeneHa [JewHOCT MOAMEXW Ha
nuueH3upaHe, paspelleHne unu  perucTpupade, B
cnyyan, vye TuTynapaT m3BbplUBa COENKU M onepaumu
BbB Bpb3ka C Tasn [AEWHOCT, NpeacTaBs Konuve OT
CbOTBETHaTa nnLEeH3Ns, paspeLueHue h
yAOCTOBEpeHMWe 3a perucTpauus;

3.3.6. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
nm3am. Ha 18.08.2023r.,, B cuna ot 01.09.2023r.) npu
pasnopexgaHe OT CTpaHa Ha MNbIHOMOLWHKK Cce
npeacTaBs OpUrMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO ca YNMbIIHOMOLLEHM fMuaTa, KoUTo Lue ce
pasnopexaaTt CbC CyMUTE NO CMeTKaTa, C U3KMKYeHne Ha
nbiHoMowHuTe no T. 3.9.1.A. TllognucbT Ha
ynbaHoMowmMTensa cnegsa pfa 6bae  3aBepeH Mo
HauYMHUTE, NOCoYeHN B HacTosAwmTe OBLUM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecyMeH OT nognuMcuTe Ha nuuata, KoUMTO LWe ce
pasnopexgaTr CbC cpefcTBata Mo CMeTkaTa, KaTo
noanucuTe Ha Tesun nuua Tpsbsa ga 6baaT NONOXeHU B
NPUCBLCTBMETO Ha cnyxwuten Ha baxkaTa, unu ga ca
3aBepeHV HoTapuarHo;

3.3.8. eaHonnyeH TbproseL, NpeacTaBs BCUYKN MOCOYEHU
no-rope JOKyMeHTH, 6e3 Toan no 1. 3.3.4;

3.3.9. opuanyecko nuue, KOeTo He e perucTpupaHo B
Penybnvka Bbnrapus wnuv gpyxectBo, KOeTO He e
IOpUANYECKO fULE W e perucTpupaHo B 4yxbuHa,
npeacTaBsi AOKYMEHTW, yOOCTOBEpSBaLLM HAOMEXHOTO
My yypensiBaHe W CblUeCTBYBaHe, KakTO W BCUYKM
aHanornyHn Ha NOCOYEHNTE MOo-rope AOKYMEHTH, KaTo ce
oTYMTaT U3NCKBaHMATA Ha NPUMOXMMOTO NPaBso.

3.4. (n3m. Ha 06.03.2025r., B cuna ot 31.03.2025r., nam.
Ha 21.07.2026r., B cuna ot 07.08.2026r.) baHkaTta nma
npaso Aa U3nCcKBa Mo CBOS NpeLieHKa 1 Apyrn JOKYMEHTH,
3a KouTO yBegomsBa. KnueHTa (kaTo Hanpumep opmm —
JeknapaumMm OTHOCHO BbBedeHuMs B  ObnrapckoTo
3aKoHOAaTeNncTBo aBTomMatuyeH obmeH Ha duHaHcoBa
MHdOPMaUMA C YyXXAECTpaHHWU pucamkummn, 6aHkosu
pedepeHLUUn, [OOKYMEHTU 33 HaeTn MOMELLEHUs,
nnaTteHn KOMyHamHu ycryrv u ap. nogobxu). 3aegHo ¢
nocoveHnTe AOKyMeHTW BbaHkata Moxe ga u3ancka oT
KnueHta » gpyrm OOKYMEHTW C OrNeA Ha KOHKPETHUSI
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha [Oobpu GaHkoBu  npakTtuku.  [lpu
Hen3mbiHeHWe Ha 3aabimkeHneTo Ha KnueHTta n/vnun Ha
HEroBusi MbITHOMOLUHKK NO Hactoduwlarta 1.3.4., baHkaTta
MMa npaBo Oa  MNPUOXW  MOAXOOSWM  MEpKM,
BKIMIOYUTENHO Ja OrpaHuWyy MON3BaHeTO Ha NNnaTexHu
YCNyrn U MHCTPYMEHTU OT cTpaHa Ha Knuenta, unu ga
npekparu cknodeHnTe ¢ KnneHta AOroBopu 3a nnaTexHu
ycnyru no pepa, npeasuaeH B HacTosiwmTe OO6Lm
ycnosus.

KnneHTbT, CbOTBETHO HEroBUAT nNpeacTaBuTen wunu
MbIIHOMOLLHMK, € 3adb/bKeH Oa npeactaBs w/wnu ga
akTyanusupa npu nouckeaHe oT baHkata OOKyMeHTH,
OaHHM 1 MHdOpMauMs, CBbpP3aHW CbC Cras3sBaHe Ha
pasnopenbute OTHOCHO MEPKUTE CpeLly U3NMpaHeTo Ha
napu n uHaHcupaHe Ha Tepopuama, OonpeaeneHu ot
HaLMOHANHOTO 1 €BPOMNENCKOTO 3aKOHOAATENCTBO, KaKTo
M 33 U3NbIHEHWe Ha APYyrM HOPMAaTMBHO OMpedeneHu
aHraXMMEHTHK, B T.4., HO HEe camo:

®  HaanexHo MOMbIHEH BBbMNPOCHUK c
MHdopmMauma  oTHocHo  knmeHta  (KYC
BbMNPOCHMK)
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® MCMeHa fdeknapauus c uen ycraHoBsiBaHe
Janv nuueTo nonaga B HSKOS OT kaTeropuvTe
no un. 36 ot 3akoHa 3a MepkuTe cpeLly
n3nupaHeTo Ha napu (BuAHa nonuUTUYEecka
TINYHOCT UNN N1ue, CBBbP3aHO C Takasa)

o BBIMPOCHUK OTHOCHO NMYLLECTBEHOTO
CbCTOAHUE

e [eknapauusi 3a UenuMTe Ha aBTOMAaTUYHUSA
o6MeH Ha crHaHcoBa MHOPMaLUs U Apyru.

MpepocTtaBAHeTO W aKkTyanuaupaHeTo Ha Te3M
OOKYMEHTW, AaHHM M UHdopmauus Moxe ga ce
M3BbPLIBA KaKTO Ha MACTO B KIOH Ha BaHkara, Taka n
ype3 "[OurutanHata KYC nnatcdopma 3a OGusHec
KNUeHTU", Npu ycnoBusTa U no peaa, onpeaeneHy ot

BaHkaTa, BKNYMTENHO NpuM  cna3BaHe Ha
M3UCKBaHUATa 3a eNneKTPOHHa wuaeHTUdbUKauuA wu
CUrypHOCT.

3.5. BbaHkaTa vma npaBo Aa OTKaxe peruMcTpaums Ha
KMWMEHT 1 OTKpUBaHe Ha cmeTka, 6e3 Ja e 3aabimkeHa aa
MOTMBMPA NPUYMHUTE 3a OTKasa CW.

3.6. (M3Mm. Ha 13.12.2022r., B cuna oT 15.12.2022r., nam.
Ha 21.07.2026r., B cuna ot 07.08.2026r.) MNpomeHn B
AaHHWTe Ha peructpauus Ha KnueHta ce u3BbpLuBaT
cnep yooctoBepsiBaHe Ha CbOTBETHUTE 06CTOATENCTBA:

L4 B KNoH Ha baHkaTa ypes OCbVILI,I/IaJ'IHVI nnn
HOTapuasnHo 3aBepeHn YaCTHN OOKYMEHTH;

e B "OurntanHata KYC nnatdopma 3a GusHec
KIMeHTn";

lMpomenn, nognexawm Ha BnUcBaHe B Ny6AMYHK
perucTpu, umaT cuna no oTHowweHne Ha baxkaTta camo ot
MOMEHTa, B KOUTO TS e buna yBeJoMeHa — MMCMEHO WIn
ypes "OdurutanHata KYC nnatdopma 3a Gu3HecC KnmeHTn"
— OT 3aKOHHUA NPeAcTaBUTEN UMM YMbIIHOMOLLEHO nule
C MbIHOMOLLUHO, OTrOBapsiLLO Ha HacToAWwMTEe 06LLM
YCINOBWS, 3a HacTbNunaTa NpoMsiHa.
3.6.1. TlpomMeHn B gaHHUTE 3a cneumduvHn NnaTexHu
WHCTPYMEHTU Ce Aeknapupart CbC CbOTBETHU GnaHku no
obpasel, Ha baHkaTa.
3.6.2. lNpwu ckntouBaHe Ha JOroBOp 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CbWUAT npedoctaBd  caMo
aKkTyanuaupaHu AaHHU, ako ca HaCTbNUIM NPOMEHM crneq
nMbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCrnoBMATa Ha [oroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.
3.6.3. Mpn HEACHW UNMM HeakTyanHW OOKYMEHTW u/unu
AaHHM OTHOocHO KnueHT, BaHkata Moxe Jda oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
yOOCTOBEPSIBAHE HA HACTbNUNUTE NPOMEHU B JAHHUTE.
3.7. VpeHTudpukaumata Ha COyxuTenu Ha OGusHec-
KMWEeHT, KOWTO Xenae [ga nonsea ycnyrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce 3BbPLLBA MO peaa Ha
O6WwmMTe ycnoBusa 3a MnaTeXxHW ycrnyrm 3a (usnyecku
nvua.



3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Npwu
NpOMeHM B N1uaTa, ymbfHOMOLLEHM Ja ce pasnopexaaT
CbC CyMUTE NO CMeTKaTa, 3aKOHHUAT NpeAcTaBuTen Ha
KnueHTta, CbOTBETHO YMBIHOMOLLEHO OT HEero nuue c
MbMAHOMOLLHO, OTrOBapsllo Ha W3NCKBaHWATaA Ha
HacToswmTe obwu ycnoeus, He3abaBHO yBedoMsBa
BbaHkaTa 1 nopgasa u KapTta 3a npomsiHa Ha AaHHW, B
criyyauTe npu KOUTO fuvuata nonssaT W OHMaWH
6aHkupaHe. baHkaTa npekpaTtsBsa nsnnaliaHe Ha CyMmu no
MbIHOMOLLHO, KOraTto 6bae NMCMEHO U3BECTEHA, Ye TO €
npekpateHo wunu oTTerneHo. baHkata He Hocu
OTFOBOPHOCT, KoraTo He € 6una cBoeBpeMeHHO MMCMEHO
M3BecTeHa 3a OTTErNsAHeTO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). bBaHkaTa Mma NpaBo MO CBOs NpeLeHKka Aa
n3nonaea nybnmM4Ho AocTbnHa MHdopMaums 3a KnueHta
3a UenuTe Ha npefcTaBsHe Ha Herosata AeVHOCT B
WuTtepHeT nnatcdopmarta ,OBB Tovproscku kny6“ Ha
agpec https://trade.ubb.bg Ha yyacTHUUM B
nnatcdopmMarta 3a LenMTe Ha OTKpMBaHe M CBbp3BaHe C
NnoTeHUManHn TbProBckM MapTHbopu. B cnyyan, de
KnueHTbT He xenae WHdopmauuata no npeaxogHoTo
n3peveHve ga 6vae nybnukyesaHa B ,OBB Tbproscku
kny6“, KnneHTBbT MMa npaBo Aa Bb3pasu No BCSIKO Bpeme,
KaTo yBegomMun nucmeHo baHkaTta.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cuna ot
20.06.2022r.) Mo OTHOLUEHME Ha KIMEHTU — OpYXecTBa,
Cb3AafeHn Bb3 OCHOBA Ha 4OroOBOP 3a APYXeCTBO MO Yrl.
357 ot 3aKkoHa 3a 3agbiKeHusiTa U JOroBOPUTE, ako
[0roBopbT 3a APYXKECTBO He € C HoTapuarnHa 3aBepka Ha
nognucUTe M B HEro He Ce CbAbpXa W3PUYHO
onpaBoMOLL@BaHe 3a MpeacTaBUTENcTBO nped GaHky,
npeacTtasuTencTeo nped baHkata v pasnopexaaHe cbC
CMeTKATe Ha [pYXecTBOTO Ce [Aomnycka OT BCUYKM
CbAPYXHULM CaMO 3aedHO, UMM OT nuue, W3PUYHO
YABAHOMOLLEHO OT BCUYKN CbAPYXHULMN C MbIIHOMOLLHO
C HOoTapuanHa 3aBepka Ha nognucure.

3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.). baHkata npefocTaBs Bb3MOXHOCT 3a
OVNCTaHUMOHHa waeHTuduKauma »n peructpaums Mo
€neKTPOHeH MbT Ha BusHec kNMeHTH — topuanyecky nuua
1 €QHONNYHM ThProBLU, BNUCaHW B TbProBCKUS PETUCTBP
1 perncTbpa Ha lopuanyeckuTe nuua ¢ HectonaHcka uen,
KbM AreHums no BnucBaHuaTa. [py AucTaHUMOHHaTa
naeHTUdVKaumsa n peructpauusi, KnmeHTsT geknapuvpa,
nombnBa v NpeAcTaBs n3nckyemute ot baHkaTta AaHHM 1
obcToATencTBa No €NEeKTPOHEH MbT, KaTo eNeKTPOHHUTE
BOMEN3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHta pfo baHkaTta B xoga Ha nmpoueca cnepsa da

6boaT  nmoanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeacrtasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€NeKTpOHeH Mnoanuc, u3gageH oOT [JOCTaBYMK  Ha

YyOOCTOBEPUTENHW YCMyrK, BKIOYEH B HaLMOHaNHUsS
AoBepuTteneH Cnucbk Ha KomucusaTta 3a perynupaHe Ha
cboObLLeHusTa Ha Penybnuka Bbnrapus. C
NOANUCBaHETO M NOAaBaHETO UM MO Ha4MHa, MOCOYEH B
HacToswarta T1.3.8.B., KnueHTbT geknapvpa BepHocTTa
Ha paHHuWTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTudMKaumMs u  peructpaumsa. He ce pgonycka
OVNCTaHUMOHHA WAeHTUMKaumMa u  peructpauus Ha
Br3sHec KNMeHT Ype3 MbAHOMOLLHYK.
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3.8.. (HoB, npuer Ha 13.12.2022r., B cuma oOT
15.12.2022r.) Mpu aucTaHumMoHHaTa naeHTudukauma m
peructpaums no enektpoHeH nuT no T1.3.8.B., BaHkata
uma npasaTa no 1.3.4. n 1. 3.5.. MNpn 3aBbpLIBaHE Ha
npoueca no pernctpauusi Ha busHec knueHTa no pega Ha
un.3.8.B., cbWMAT nonyyasa Bb3MOXHOCT ja CKITHO4N MO
OVUCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€reKTPOHeH MOANWUC, OOroBOpU 3a MNMAaTEXHW YCNyru,
npepocTtasaHu oT baHkaTta.

Ycnosus 3a paboTa ¢ ynbnHomouleHu ot KnueHTta
nuua

3.9.1. (m3m. Ha 29.04.2024, B cuna oT 29.04.2024)
PasnopexgaHe cbc cmeTka OT MbAHOMOLLHUK Ce Aonycka
BbB BCUYKUN KIOHOBE, B Crly4ai Ye YMbIHOMOLUMTENHUAT
aKT e [JenosvpaH B enekTpoHHaTta cucTtema 3a
nbnHomMowHN Ha OBB. KnueHTbT uma BBH3MOXHOCT B
MbIIHOMOLLHOTO Aa OrpaHn4m KINoOHOBETE, OT KOUTO HEroB
MbIHOMOLWHMK Cce pa3nopexaa. [TbnHomowHoTO ce
npegocTass OT YMbIHOMOLLEHOTO NULEe B OpUrMHan unu
HOTapuarHo 3aBepeH npenuc, CHeT OT opuruHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r.,, B cuma oT
07.05.2023r.) BbaHkaTa mnpegocTaBs BbL3MOXHOCT 3a
non3saHe Ha NbrHOMOLWHO no obpasey Ha baxkara,
nognucaHo ot KnveHTa nuM4HO nped ChnyxuTen Ha
BaHkarta.

3.9.1.6. (HoB, npuer Ha 18.08.2023r. B cuna or
01.09.2023r.) Mpn yMbHOMOLLLaBaHe 3a
pasnopeavTenHn OencTBUA CbC CPOYHU  Oero3nTw,
MbIIHOMOLLHOTO Mo npeaxopHata 1.3.9.1.A. TpsibBa aa e
C HOTapuanHo ypdocToBepsiBaHE Ha noanuca Ha
TUTYNAPS, KaTo ce npunarat u3bpoeHnte B HacToALmTe
O6wmM ycrnoBusi npaBuna 3a HOTapuanHo 3aBepeHu
MbIIHOMOLLHW.

3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
uam. Ha 18.08.2023r., B cuma ot 01.09.2023r) MMpu
pasnopexaaHe CbC CyMu MO CMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsibBa ga ce nerMTuMMpa C  OOKYMeHTa 3a
CaMOJIM4YHOCT, oOnuMcaH B MbIHOMOWHOTO. baHkata
npyema nerMTUMauusi Ha MbAHOMOWHMKA U C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BasiMAHOCT Ha OMUCaHNS B Mb/IHOMOLLHOTO).

3.9.3. OTkprBaHe Ha cMeTKa OT NPeyNbIHOMOLLEHO NnLe
He ce pgonycka. MsBbplwBaHe Ha onepauuyM OT
npeynbHOMOLLEHO fMUe MO Beve OTKpUTa cMmeTka ce
gonycka camo B crniyyan, yYe KnveHTbT e nocounn B
NMbpBOHAYaNHOTO MbHOMOLLHO npaBoTo Ha
YMBbIHOMOLLEHOTO N1UE Aa NpeynbiIHOMOLLaBa.

3.9.4. AKO NMbSIHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NIMUTM Ha CYMU UK Ap. cneundryHn OrpaHnyeHnst nnm
n3nckBaHna Ha KnueHta, baHkata mMoxe Oa wmsnucka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum wunuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTenHO U NUCMeHo OT KnueHTa, Yye OT Heroso
MMe e ce SBU MbIHOMOLLHUK, KaKTO U OTHOCHO obGema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbPXAT HESICHU 32 MNPUIOXEHUE
TEKCTOBE, KakTO W B [OpYyrM, WU3PUYHO MOCOYEHU B
HacTtosiwmTe O6wmM ycnosua cnyyau, badkata cum
3anasBa MpaBoOTO [a OTKaxke obCnyXBaHeTO Ha
NMbfIHOMOLWHMKA, 6e3 ga ob6ocHOBaBa TbIIKYBaHETO Ha
YMBIHOMOLUMUTENHUTE Krays3u.



3.9.6. MNpu npomeHn B nuuaTta, ymblHOMOLLEHN Ada ce
pasnopexgatr CbC CymuTe Mo cmeTkaTta, KnueHTsT e
ONnbXeH HesabaBHO W nu4YHO ga yBegomu baHkaTa. B
cnyyanm Ha HeyBepgomsBaHe, baHkaTa Mma npaBaTta no
1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnydamte no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMbAHOMOLLEHO nuue [ocTebnBa U ce
pasnopexga cbC cMeTkute Ha KnueHTa npes3 oHnawH
BaHkmpaHe, KnuneHTsT, CbOTBETHO N3pUYHO
yMbAHOMOLLEHO OT Hero 3a ToBa Nuue, nonbnBa M
nogasa u Kaprta 3a npomsiHa Ha JaHHW 3a OTTernsiHe Ha
[oCTbNa Ha NUUETO A0 OHNaliH GaHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpun
cnasBaHe Ha yroBopeHoTo B T7.3.9.1.6., baHkarta npuema,
Ye MbIIHOMOLLHM 3a pasnopexaaHe C pasnnallaTenHu
CMETKW 1 CNECTOBHM BIIOrOBE Ce OTHACAT M A0 Aen0o3uTu,
OTKPUTU KbM TAX.

3.9.9. (uam. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BbaHkaTta He npuema nbAHOMOWHM OT KrnneHTn, ako
[atata Ha 3aBepka Ha nognuca Ha Knuenta e npegm
noeevye OT MeT roAWHW OT daTaTa Ha siBsIBaHe Ha
nbnHomoLwHmKa B baHkaTta. MNpaBnnoTo no NnpeaxogHoTo
n3peyeHve He ce npunara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOWHM ¢ HOTapuanHa 3aBepka Ha nognuca,
NbJIHOMOLLHU, 3aBepPeHU OT 6bIIrapCKUTe KOHCYJICKU
ANBXHOCTHA NMUa B YYXO6MHa; NBbMAHOMOLLHU,
3aBepeHu OT OpraHu Ha MecTHaTa agMUHUCTpPaLVUA B
Penybnuka Bbnrapus v cbaum no BMNUCBaHUATA;
MbAHOMOLLHW, 3aBepeHn oT YyXxaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNiOYBaHe Ha  [JOrOBOP M MNoMyyaBaHe  Ha
NnepcoHanu3npaHy 3alluMTHU XapakTepUCTMKK 3a OOCTbIN
0O  OHnamH  OaHkupaHe, bBaHkata He npuema
NMbIIHOMOLLHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLLEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Peny6nuka Bbnrapus n cbaum no BNMcBaHuaTa no pega
Ha 4n. 83 oT 3akoHa 3a HoTapuycuTe KU HoTapuanHarta
[OENHOCT, KaKTO U YyXXOEeCTPaHHU HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3M. Ha
29.04.2024, B cuna ot 29.04.2024) BbaHkaTa npuema
NMbIHOMOLLHM 3a npefacTaBnsBaHe Ha KnveHTta npepg
BbaHkaTa, M3BLPLIBAHO 4Ype3  MbIIHOMOLWHUK C
MbHOMOLLHO, 3aBEPEHO OT YyXXAECTpaHHW HoTapuycu
camo OoT CbeavHeHuTe amepukaHcku watu, Kanapga,
O6eaonHeHo kpanctBo Benukobputanmsa u CesepHa
Wpnangus n ctpanute ot EBponenckms cbtoa.

3.11.1. [MTbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBeHM B 4ykda [AbpxkaBa, ce
npeactaBsaT npen baHkata 3aBepeHn B 6brrapcko
MOCOSICTBO MW KOHCYIICTBO B CbOTBETHATA AbpkaBa unm
neranua3npaHn, CbOTBETHO MpUAPYXeHu ¢ “anoctun’ n
npeBefeHN Ha ObnrapckM esuk OT 3akneT npeBodad,
YUATO NOANUC € HOTapuasnHo 3aBePEH.

YnbnHomoLlaBaHe no noBoA niaTexXHu
WHCTPYMEeHTU 3a oTaaneyeH ooctoun
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3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTsT
“uma npaso Aa ynbiHOMOLLM TpeTu nuua Aa ussbpLusat
OENCTBUS C NNaTeXHUW WHCTPYMEHTU 3a oTaanedveH
poctbn Ao 6aHkoBaTa My cMmeTKa/v, nMpu crnassBaHe Ha
npegsuaeHoTo B HacToswmTe O6LwmM ycrnosus.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a nognvceBaHe
Ha pJdoroBop OT uMMeTo Ha KrnueHTa, kakto u 3a
nonyyYaBaHe Ha nnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3alMTHU  XapaKTepUCTUKW  cres
usgasaHeTo/npensgasaHeTto My oOT bankata, npwu
cnasBaHe Ha YroBOpeHoTO B HacToswwmTe O6Lwm ycrnosus
W npy ycrnoBue 4e B MbIHOMOLHOTO Ce CbAbpXa
N3puYHa Krnaysa 3a Takuea AeVCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r., nsm. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBaABaHe u
npomMsHa Ha HoMep Ha MobuneH TenedoH 3a
nony4aBaHe Ha nepcoHanmavpaHm 3aLUUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBauus n
BepudmkaumMsa npu nonsBaHe Ha OHMNAaMH/MOOUIHO
OaHkupaHe ce u3BbplwBa nM4HO OT KnmeHTa, a oT
MbIHOMOLWHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLWHUKBLT € W3PUYHO YMbIHOMOLLEH 3a ToBa
AencTBne, C MbMHOMOLLHO, 3aBepeHOo OT OGbhrapcku
HOTaApUyC MNM OT OBbNrapcko KOHCYICKO AMbXHOCTHO
nvue B 4YyxbuHa kaTo B MbMHOMOLLHOTO criedBa fda e
NMOCOYeH HOMep Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLIHOMOLWHO

3.13.1. OTTernsiHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pMYHO OT KnuneHTa, KaTo MoXe a ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnM 4pe3 nUCMeHo
yBeOOMIIEHMEe, M3NpaTeHO [0 akTyanHusi agpec Ha
ynpasneHue Ha baHkaTa.

3.13.2.( nam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTsBa NPedoCTaBSAHETO Ha NnaTeXHu
yCnyrm no MbfHOMOLLHO, KOraTo Mofy4yn MNUCMEHO
M3BecTue, Ye To € NpekpaTeHo unu oTterneHo. baHkaTa
He HOCK OTFOBOPHOCT, KoraTo He e 6una cBoeBpeMEHHO
NMCMEHO U3BECTEHa W Mony4vuna yBegOMIIEHWETO 3a
OTTErNAHETO UMW NPeKPaTABaHETO.

3.13.2.A. (HoB, npvet Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) MMpwn oOTTErNsiHe Ha MbHOMOLLHO Ha
MbIIHOMOLLHUK Ha KnueHT, U3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nvuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexaar npe3 OHMamH U  MobunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOEHOTO B
HacToswmTe O6WM ycroBusi, KOrato OTTErMsiHETO ce
M3BBPLUBA Ype3 NUCMEHO YBEeOOMIIEHNE, AEMNO3MPaHO B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWA NpeacTaBuUTEN
UM OT CTpaHa Ha M3PUYHO YMbLIIHOMOLLEHO 3a ToBa
OENCTBUE nuue, TO 3aKOHHUSIT NpeacTaBuTen  unu
CbOTBETHO M3PMYHO YMbIIHOMOLLEHOTO fMUE NonbnBa 1
KapTa 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXXaaBaT
M3pMYHO MpaBaTa Ha nuuaTa, NpPeynbHOMOLLEHU OT
MbIHOMOLLHUKA, YMETO MbIHOMOLWHO ce OTTerns u
npaBaTa MM 3a OOCTbM A0 CMeTkuTe Ha KnuneHta npes
OHNMamH M MobwunHo OaHkMpaHe cnepn OTTErnsHe Ha
MbIHOMOLLHOTO.



3.13.2.6b (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Korato yBegoMsieHMETO 3a OTTErnsiHe Mo
npeaxogHaTa T. 3.13.2.A He e 4eno3npaHo NIMYHO B KINOH
Ha BaHkaTa, ce cnupa 4OCTbNbLT 4O OHMAWH U MOBUIHO
GaHKnpaHe Ha NUUEeTo, YNEeTO MbIHOMOLLHO ce OTTerns,
KaKTo 1 Ha NpeynbiIHOMOLLEHUTE OT Hero nunua 3a JocTbN
1 pasnopexgaHe cbc cMeTkuTe Ha KnveHTa npes oHnamnH
1 MobunHo GaHkupaHe, ako MMa TakuBea.

3.13.2.B. (HoB, npueTr Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, 4e
CMUpaHeTO Ha AOoCTbMa Ha NoTpebutTenu 40 OHMNanH U
MOGOWnNHO GaHkupaHe Mo pega M HauvHa, NMOCOYEHM B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO M caMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npefcTasuTen(u) Ha KnueHta e m3bpan ga
cnpe 4OCTbNa, KaTo MO TO3W HaYWH He ce orpaHuyaBaT
Apyru npasa Ha notpebuTtenuTe, 4aAeHU UM OT 3aKOHHUS
npeacrtasuTen(n), BKNIOYUTENHO, HO He camo pAa
M3BbPLUBAT MraTeXHW onepaumm B KNoH Ha bBadkaTta
KaKTo U He ce cnupart unmn orpaHuyaBeaT npasa 3a paboTa
Ha pgpyrn notpebutenn B cucTemata 3a OHManH wu
MOOWNHO GaHkuMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeactasuten(u) Ha Knventa. Ako KnueHTsT enae ga
OTTErNM MbIHOMOLIHOTO 3a NPeACTaBUTENCTBO Npea
BaHkaTa Ha noTpebuTenuTe, YUNTO 4OCTBM 4O OHMANH U
MOOWnHO GaHkupaHe € cnpsan no peja W HauvHa,
nocoyeHu B T.7.9.A, CbWMAT cnegsa Aa ro U3BbPLUKU MO
HayuHa, nocoyeH B yn. 3.13.1. ot HacTosAwmTe OOLWWIM
ycnosus.

3.13.3. AlBiBaHETO Ha HOB MbJIHOMOLLHMK HEe NpekpaTsBa
MbHOMOLLUMATA Ha NPEAULLHN MbIIHOMOLLHULN.

MbnHoMoOWHM 3a nonyyaBaHe Ha nowa wnu
Aeno3upaHe Ha nognuUcaHu NnaTeXHu HapeXxXgaHusa

3.13.4 (3anuueH, B cuna ot 07.05.2023r., HOB, Np1eT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHMAT
npencraBuTen Ha BUaHec-kNMeHT Moxe Aa yNmbHOMOLLM
nuue 3a  onpegeneHn  akTMYeckn  OencTeust -
nony4aeaHe Ha 6aHkoBa MoLua, BHacsiHe Ha napw B 6pon
1 fienosunpaHe Ha nnaTexHu HapexaaHus B baHkaTa upes
nonbnBaHe Ha cTaHgapTeH obpaseu Ha 6GaHkata.
HdokymeHTUTE 3a pasnopexgaHe cregBa fa Obaar
noanMcaHn oT YMbIHOMOLUMTENS, @ YMbIHOMOLLEHOTO
nnue e TeXeH NpUHOCUTEn.

O6cnyxBaHe B KNoHOBaTa Mpexa Ha baHkata

3.14. Bcekn GusHec KNMMEHT Moxe Aa ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogu OT CMeTKa Hapg
pasvepa, nocodeH B Tapudata 3a Takcute WU
KOMUCUOHHUTE 3a 0OusHec knneHtu Ha OBB, ce
M3NbNHSABAT CaMO, akO Ca HapedeHu npes3 OHNavH
G6aHkupaHe, npu cnasBaHe Ha HactoAwmTe OBLWM
YCINOBUA W pa3nopenduTe Ha CKMYEHMSI OOrOBOP 3a
OHmnanH 6aHkupaHe.

IV. BAQOBE CMETKU
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4.1. baHkaTa OTKpuBa CregHUTE BWOOBE CMETKM Ha
BusHec knneHTu:

4.1.1. pa3nnawarenHn cmMeTku;

4.1.2. CpoYHM 0eno3nTy KbM pasnnaliaTenHa cMeTka;
4.1.3. cmMeTkM Ha dusmyeckn nuua, HeobxoaMmMu BbHB
Bpb3ka C OCblUecTBABaHa OT TAX npodecns unm
cTonaHcka [OEeWHOCT, KOATO M3UCKBa permctpauus no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMOALMOHHN CMETKN 3a CbXpaHEeHWe Ha napwm
Ha nuua, obsiBEHN B NNKBUOAUMS;

4.1.5. cMeTKM Ha GIOAXKETHN NPeanpuaTus;

4.1.6. HabupaTenHu 3a CbxpaHeHue Ha napw,
npegocTaBeHu 3a yupeasBaHe Ha lpuanM4ecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHne Ha napuv Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC crneuunaneH pexnm u npeaHasHadyeHue,
1 € rapaHUMOHHa YHKLMA (escrow accounts).

4.2. baHkaTa MoXe Aa OTKpue 1 Apyr BUA cMeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTenHo AoroBapsiHe Ha
KOHKpeTHWTe ycnosusl ¢ Knuexta.

4.3. B pamkute Ha n3bpoeHnTte BnaoBe cMeTkn baHkaTa
MOXe [a NpefocTaBs Lenesu NpoaykTy 3a onpeaeneHa
rpyna KnveHTn, 4uuto creunduyHn ycrioeus ca
pernaMmeHTpaHn B CbOTBETHWTE [OroBOpM 3a Tes3un
NPOAYKTW.

PasnnalwiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjaTenHa cmeTka 3a
HeonpeaeneH Cpok Ha uMeTo Ha KnneHTa, no 1 oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar NpeBoan U BHOCKM
W Ce U3BBLPLUBAT NNawaHus B rpaHuLMTE Ha HanuyHuTe
CyMU.

4.5. KnneHTbT MOXe [a nonsea oBbpapadT no cmetkaTta
[0 NpeaBapuTenHO [AOrOBOPEH NUMMWUT Bb3 OCHOBAa Ha
oTAeneH JoroBop, CkiodeH ¢ baHkata.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHu
3annaTv Ha CryXuTenute Ha GU3HEC-KNMEHT OT Herosa
pasnnalwlaTtenHa CMeTKa, KaTo 3a uenTta Cnyxutenure
cnepBa aa ca TUTYNSApU Ha CMEeTKU € M3gageHn 0ebutHu
kapTv B OBb unn B apyra mectHa 6aHka.

Cpo4HU 4eno3nTu KbM cMeTKka

4.7. OoroBop 3a CpoveH Aeno3nT KbM CMeTKa MOXe Aa ce
cknoun npu ycrosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaliaTefniHa cMeTka B CbLUMsA BUA BanyTa, B KakBaTo
Xenae ga Obge  OTKPUT  CpPOYHMA  LenosuT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHusi Bug
Oeno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ Aeno3nTta ce OCbLLECTBsIBa Npe3
cmeTkaTa, KbM KOSITO € OTKPUT.

4.9. KnneHTbT MOxe Aa m3bepe Ha nagex egHa ot
cnegHUTe Bb3MOXHOCTMU:

4.9.1. geno3nTbT Aa Ce MOAHOBU 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKMOYBA W HayucrneHata nuxeBa OT
NpeaxoaHus nepuog;

4.9.2. penos3uTbT ga Cce MOAHOBM 3a CbLMSA CPOK C
pasMepa Ha MbpBOHAYanHata [faBHMLA, KaTo
HauyucreHaTa fnMxea ce OTHece Mo cMeTkaTa, KbM KOSITO
€ OTKPUT AENO3NTHT;

4.9.3. genosvTbLT da ce npekpaTw, kaTto rnasHuUUaTa u
HauyucreHaTa nnxea ce OTHecaT Mo CMeTKaTa, KbM KOSITO
€ OTKPUT AENO3UTHT;



4.9.4. 3a oTOenHn BuaoBe Oeno3nTt KnueHTbT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasfuyHa OT cMeTKaTa, KbM KOSITO € OTKpWUT
0enosunTbT.

4.10. KnneHTbT MOXe ga npekpatu [JoroBop 3a CpoyeH
Aenosut, 6e3 caHKUUst B HaYMcneHarta n1Mxea, Ha gaTarta,
nocovyeHa B [loroBopa. Ako Ta3n pfata ce naja
HepaboTeH OeH, 3aKpuBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, cnedpally Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Tpn npeacpoyHo npekpaTtsaBaHe Ha [orosBopa nnm
npu NpVHYAUTENHO uW3NbiHeHue, baHkaTta onuxesBsa
cymaTta 3a BpemMeTo Ha AeNCTBUTENHOTO W NpecTosiBaHe
C HamarieH nNMxBeH NpoueHT, onpedeneH B TI1Y.

4.12. (n3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.) MNpwn
npekpatsiBaHe Ha [OroBOp 3a CpoYeH [JernosnT B
YyxaecTpaHHa BanyTa cymaTa, KOsiTO € No-marka oT Hal-
Marnkus Kyniop B CbOTBETHaTa YyXXaecTpaHHa BanyTa, ce
m3nnawa B eBpoBa paBHOCTOMHOCT No Kypc ,Kynyea“ Ha
OBB.

HabupartenHu cMeTKu

4.13. baHkaTa oTkpuBa HabupaTenHu cMeTku 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IPUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Beye yypedeHo
HOPUANYECKO NULE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUSA OKPBXEH CbA YBENMYeHne Ha Kanurtana Ha
OpYXecTBoTO.

4.14. (m3m. Ha 15.12.2025r., B cuna ot 01.01.2026r.)B
cnyyanm 4ye KnueHT mcka OTKpuBaHe Ha HabupaTenHa
CMeTKa B YyxJecTpaHHa BanyTa, TOM ce cbrnacsiea ga
noeme pucka oT MPOMsiHa Ha BanyTHUS KypC, KOETO MOXe
Aa gosefe 0o NpoMsiHa B CTOMHOCTTA Ha kanutana.
4.15. PasnopexgaHe CbC CymMu, BHECEHM MO
HabupaTenHa cmeTka 3a ydypeasBaHe Ha opuanYecko
nvue, ce u3BbpLUBa cnep npeacraBsHe B baHkaTta Ha
YpocTtoBepeHne OT CbOTBETHUSA KOMMNETEHTEH OpraH, ye
OPYXEeCTBOTO € y4pefeHo M yypeasBaHeTo € HaaMexHo
BnucaHo. He ce gonycka 4YacTu4HO pasnopexgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYEH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT yNpaBuUTENeH opraH He yaoCcToBepu npeg
BaHkaTa, 4e [OpyKecTBOTO € 3asBEHO 3a BMUCBaHe,
BHOCUTENWUTE MOraT fa u3Ternat obpaTHO HanpaBeHuUTe
BHOCKM B MbJIEH pa3mep.

nMKBMEaHMOHHM CMEeTKN 3a CbXpaHeHue Ha napu Ha
nuua, 06sBeHU B NUKBUgauus

4.17. Obb oTkpVBa NUKBMOALMOHHM CMETKM C TUTYNSIpU

nMua, 3a KOUTO WUMa OTKPUTO MNPOW3BOACTBO MO
nukemnpaumsa. C Knmnenta ce ckntouyBa [oroBop 3a
TNUKBMAALMOHHA cMeTKa. 3a OTKpVBaHe Ha

NMKBMUOAUMOHHA CMEeTKa ce npefoCTaBAT Konnue OT aKTa
3a obsiBfABaHe Ha NMKBMAAUMS M 33 Ha3HayaBaHe Ha
NMKBNUOATOPWU, 3aBEpPEH OT OpraHa, usgan akra u o6pa3Lu/|
OT NOANUC Ha NuUKBMgaTopuTe.

Ocob6eHu cCMeTKM 3a CbXpaHeHue Ha napu Ha nuua, 3a
KOUTO e OTKpUTO npoun3BoacTBo no
HEeCHCTOATEJTHOCT
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4.18. Obb oTkpuBa ocobeHM CMeTKM Ha nvua B
Npou3BOACTBO MO HecbeTosTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBs 3aBepeHO OT cbAa
KOMue OT peLLEeHMEeTOo 3a OTKPpMBaAHE Ha NPOM3BOACTBO MO
HECBbCTOATENHOCT M 3a Has3HayaBaHe Ha CUHAUK W
ob6paseL, OT nognMca Ha cuHamka.

CMeTKM CbhC cneumaneH pexum v npegHasHavyeHue u
C rapaHumMoHHu hyHKLMYN

4.19. CMeTKM CbC cneunaneH pexunm n npegHasHayeHne
ce OTKpuBaT crieg npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenaHve Ha Tutynapsa ObBb ga
cnegn 3a W3MNbIHEHWETO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
U3MbIHEHWE Ha COENKWU Ha 3HaduTernHa CTOWHOCT, npu
koeTo baHkaTa ce fABsBa rapaHT 3a u3nnawaHe Ha
cymaTa npu JokasBaHe Ha onpeaeneHn ycrioBus.

4.20. baHkaTa oTkpvBa TakuBa CMETKM Npu nogasaHe Ha
NMUCMEHO UCKaHe OT CTpaHuTe No cAenkaTta, B KOeTo ce
nocoysa caenkara, LuenTta i U rapaHuMoHHaTa yHKUMSA
Ha BaHkaTa.

JluxBeHu ycnoBus

421. (u3m. Ha 15.12.2025r, B cuna oOT
01.01.2026r.)baHkaTa  HaunicnsBa  NMxXBa  BbpXY
HanmMYHOCTTa MO CMeTKaTa, CbOOPa3HO IMXBEHMWSA

NPOLEHT NPUMOXMM 338 KOHKPETHUSA B CMETKA, NMOCOYeH
B TITY.

V. ycnoBusa 3A U3BBPLUBAHE HA
PA3MMALLAHUSA
5.1. PasnopexagaHe cbC cpeacTBa MO CMeTKa ce

OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTM, CbAbpiKalliu
BCUYKM HOPMATUBHO WU3NCKBAHU PEKBU3UTU, KAKTO WU
pernameHTMpaHu ONCTaHLMOHHM cnocobun 3a
M3BbPLUBAHE Ha TpaHcakuuMu 4Ype3 OGaHKOBWU KapTu U
OHnanH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
CI'IeLlI/I(bI/IKVITe Ha oTAenHuTe BUaoBe CMETKN, 3aKOHOBUTE
n3ncKBaHus 1 ycrnoeusita Ha baHkaTa.

5.2. baHkaTa n3BbpLUBA NfaLLlaHKs OT cMeTKaTa camo Mo
HapexgaHe wnu C npegBapuTeniHo cbrnacue Ha
TVITyJ'IHpFI, npu ycnosuATa MNoCTaBeHM OT Hero, Ao
pasMepa Ha HanuUyHUTEe CyMuM NO CcMeTkata W
JoroBopeHusi oBbpapadT. baHkata He u3BbpLIBA
YaCcTU4yHM nnawaHua no OoTAeNnHU HapexaaHua wunun
ncKaHusa 3a nnawade. V3knioyeHne oT Te3n npasuna ce
npaBM camMo 3a MNPUHYOWUTENHO U3MbIHEHME MO
YCTaHOBEHUsI OT 3aKOHa pef, B CriyvauTe Ha CnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo v npu
BpbLUaHe Ha NOCTLMAUAM NO CMeTKaTa CyMu BCIeACTBUE
Ha Trpellka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xebHM kopUrvpalLy Nnpesoau).

5.3. baHkaTa M3BbpLUBa NnaljaHuAaTa B XpOHONOrM4HNA
ped, B KOMTO nnaTeXHWTe HapexdaHusi/uckaHus ca
NMOCTBLNWUIM NPU HESl, OCBEH B CNyYanTe Ha NPUHYAUTENTHO
cbbupaHe Ha B3emMaHuss W cnyxebHu Kopurvpaium
npesoaun.



5.4. (uam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
Bugoosete nnaTtexHu onepauun, kouto bBaHkaTta
M3BbPLUBA, Ca - TErfeHe U BHacsiHe Ha napu B Gpown;
HapexgaHe W nofnyvyaBaHe Ha KpeguTeH MpeBos,
HapexgaHe 3a MacoBO NallaHe 3a 3aBepka Ha CMeTKUTe

Ha cnyxkuTenu Ha OusHec-kNMeHT C  paboTHU
3annaTu,noflyyaBaHe Ha HanuyeH npeBod; MnaTeXHW
onepaumu ¢ kapTa.

PasHocku

5.5. BaHkaTa npuema 3a U3nbIIHEHUE KPeaUTHU NPEBOAU
CbC CrnedHUTE WHCTPYKUMM MO  OTHOLIEHWe Ha
pasHockure:

5.5.1. cnogenenn (SHA) — nnaTteubT M nonyyaTensaT
3annawat TakcuTe W KOMWCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua v Ha 6aHkaTa Ha nony4yartens, kaTo
€ Bb3MOXHO KOpecrnoHaeHTckaTa OaHka Oa yObpxu
pa3HOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateubt
3annalla BCUYKM Takcy No NpeBoAa, BKIIOYUTENHO Tes3n
Ha GaHkaTta Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonydyaTens (BEN) - nonyyarenar
3annaLla BCUYKM pa3HOCKU MO NpeBoAa, BKIIOYNTENHO U
Te3n Ha GaHkaTa Ha nnateua.

5.6. OrpaHuyeHusita nMpM MNOCOYBaAHE Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkaTta, Pasgen ,lpesogun”.

5.7. KnneHTbT ce 3agbrkaBa Aa 3annalla BCUYKU Takeu,
KOMMUCUWOHU, NINXBU N OPYrN OABIMKUMU CYyMU, NOCOYEHU B
Tapudute Ha baHkaTta, BKIIOYUTENHO KYPCOBU Pasnnku
(koraTo npu nomnyyeH NpesBod BbB BanyTa pasnuyHa ot
BanyTata, B KOATO ce BoAu cmeTkaTta, baHkara
M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepaunu

5.8. lnatexHa onepaunss ce cuyuTa paspelleHa B
MOMeHTa, B koWTo KnnenTsT (MnateusT) e:

5.8.1. (uam. Ha 15.12.2025r., B cuna ot 01.01.2026r.)
nogan HaanexHo NOANMCaHO NNaTexHoO HapexaaHe (Npu
M3BbPLUBAHE Ha KpeauTeH TpaHcdep UM Kacosu
onepaumu), nogan HapexaaHe 3a MacoBO NnaLliaHe (3a
npeso Ha paboTHM 3annaTtun) unm

5.8.2. npu gucTaHUMOHeH cnocob e:

a. nofjan nnaTexHo HapexaaHe wunu € gan cbrnacue
npes kaHana 3a OHnaviH unM mMobunHo GaHkupaHe npu
cnasBaHe Ha crneumguyHuTe n3ncksaHus 3a pabota npes
TO3M KaHar;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nonyyaeaHe B baHkaTa Ha nnaTexHO HapexaaHe,
nogageHo oT KnueHTa 4ype3 OOCTaBUMK Ha NNaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTa n3nbnHABa NnNaTexHUTe onepauun no 7. 5.4
oT To3M Pasgen, kato cnaseBa kpawHWTE 4acoBe 3a
npuemaHe Ha HapexaaHus, CPOKOBETE 3a U3MbIIHEHNE U
NpUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHU B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnornyyeHo B
HepaboTeH AeH unu nony4eHo B cbOoTa (B KITOHOBETE Ha
BaHkaTa, KOMTO ca OTBOpeHM B CbOOTA), CHLLOTO ce
CcMsiTa 3a NonyyeHo Ha crnedsawms paboTeH AeH.

5.9.1. B cnyyan 4e 00 KkpavHUS Yac 3a npuemaHe Ha
nnawaHuns 3a obpaboTka Npes TeKyLmsa AeH MO cMeTkaTa
He e ocurypeHa HanuMyHOCT 32 W3Mb/IHEHWE Ha
NnaTexHoTo HapexaaHe, baHkata Bpblua NnaTeXHUs
OOKYMEHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBO
pasnonoxeHue B KINOHa, B KONTO € noJageH.
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5.9.2. MnaTexHo HapexaaHe, HapeLeHo Mnpe3 OHManH
OaHkuMpaHe, ce nogaBa efHOKpaTHO 3a obpaboTka B
cyeToBoAHaTa cuctema Ha baHkaTta.

5.9.3. (3anunyeH B cuna ot 01.01.2026r.)

5.9.4.(3anunyeH, B cuna ot 01.01.2026r.)

5.9.5. KnueHTsT MOXe fa nogage HapexaaHe 3a MacoBO
nnawuaHe Ha paboTHM 3annaTn Ha CBOWN CIYXUTENW, KaTo
3a Uenta npeaBapuTEnHO e NpefocTaBuil eneKkTPOHeH
dann nnu CNUCbK Ha XapTUEH HOCWUTen C AaHHW Ha
CryXuTenurte cu.

5.9.6. ( B cuna ot 13.05.2019r., nam. Ha 15.12.2025r., B
cuna ot 01.01.2026r.) MepuognyHn nnawaHna ce
M3NbMHSABaT cneg nonbfBaHe W ModaBaHe Ha
HapexxaaHe 3a nepvognyeH NpeBo 3a M3BbpLUBaHE Ha
aBTOMaTUYHW NEPUOANYHM MnawaHus - 6naHka, B KOeTo
ce NocoYBarT:

e Cwmetka Ha KnueHTa, OT koATO LWe ce
M3BbPLUBAT NEPUOANYHM NNALLAHUS;

e  [laHHu 3a nonyyartens n 6aHKkoBaTa My cMeTKa
(nme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha 6aHkaTa);

e Cyma Ha 3asBEHOTO NepuoanyHo nnawiaHe;

e Yucno oT mMeceua 3a WU3MNbIHEHWE Ha
nnawaHnaTa, Ha KOeTo cMeTkaTa Ha KnueHTa
ce 3agbkaBa C nocodeHata cyma. Korato
npes pasnuyHnTe MeceLu To e HepaboTeH AeH
WNM He CbllecTByBa, MnawaHeTo ce
n3BbPLUBA Ha cneapalums paboTeH aeH;

e [lepuoa Ha nnawaHuaTa (Yectota). KnmeHTtbT
n3bupa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguiH, TpW, LIECT, AeBeT Meceua unu

rogvHa;
e KpavHa paTa (gata Ha nocrnegHo nraiiaHe).
Jatata, Ha KOSTO Le ce W3BbpLIM

nocnegHoTo nnawiaHe. AKO He e mnocodveHa
TakaBa B HapexXgaHeTo 3a nepuoauyeH
npeBoj e B cuna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);
MeprnoguyHnTe NNawaHmna morat ga 6baaT:
e BwbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnegnute Banytn, EUR, USD, CHF n GBP.
MpeBop B Yyxaa BanyTa ce M3BbLPLUBA Camo,
aKko cMmeTkaTa Ha HapeauTens U nonyyaTens
ca B ejHa 1 Cblua BanyTa;
e  MexaybaHKoBU — HACOYEHM KbM ApYrn GaHKu
Ha TepuTopusiTa Ha Bbnrapusi - n3nbnHABaT
ce camo B eBpo.
Korato nepuoanyHoTO nnaliaHe criefsa Aa ce U3MbiHu
B HepaboTeH AeH nnn B cbO0Ta, CbLLOTO CE U3MbIHSABA
Ha cneggalumsl paboTteH aeH. MNepuoanyHnTe nnawaHus
mMorat aa 6baaT ¢ nMMUT Ha TpaHcakummTe go 5 000 eBpo
3a BbTpewHobaHkoBM npeBoau. B cnydan, 4e no
CMeTKaTa Ha KMMeHTa HsfMa [OCTaTbyHO CPeAcTBa, TO
NepUoaUYHOTO NiaLlaHe He ce U3NbIHSBA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*
5.9.6.A. (3anuueH, B cuna ot 01.01.2026r.)
5.9.6.6. (3anuyeH, B cuna ot 01.01.2026r.)
5.9.6.B. (3anuyeH, B cuna ot 01.01.2026r .)
5.9.6.I'. (3annyeH, B cuna ot 01.01.2026r .).
5.9.6.[. (3anu4eH, B cuna ot 01.01.2026r.)

SEPA He3abaBeH KpeauTeH NpeBoA B €BpO



5.9.6.E (HoB, npuer Ha 25.05.2025, B cuna ot
06.06.2025) SEPA He3abaBeH KpeauTeH nNpesos B €Bpo,
(SEPA He3abaBeH npeBof), € KpeauTeH NpeBoj B €Bpo,
KOWTO ce n3nbnHsaBa 24 yaca B AJeHoHowmeTo, 365 AHn B
rogMHarta, ¢ HesabaBHa unu 6nu3ka o HesabaBHaTa
0obpaboTka 1 3aBepsiBaHe Ha CMeTkaTa Ha nony4atens B
paMKUTe Ha CEKYHOM Cned MHULMUPAaHe Ha NpeBoaa, KbM
CMETKM Ha noslyyatenu npu AOCTaBYMLM Ha MAATEXHU
ycryru, pasnonoXxeHu Ha TeputopusTa Ha EBponenckoTo
MKOHOMUWYECKO NPOCTPAHCTBO, Ca AOCTLMHMU 3a NpUemaHe
Ha TakMBa MPEBOAM KbM MOMEHTa Ha M3MbMHEHWE Ha
npesoda OT cTpaHa Ha bankata. [peBogbT ce
obpaboTBa C Banbop kaneHgapHaTta gaTta, Ha KOsiTo e
nonyyeH 3a u3nbiHeHWe oOT baHkaTa. baHkaTa He
npuema HapexpgaHus 3a SEPA HesabaeeH npeBopg C
nocoyveHa 6baeLla gata Ha U3nbiHEHVe.

5.9.62K. (HoB, npuer Ha 25.05.2025, B cunma oOT
06.06.2025, wusm. Ha 15.12.2025r., B cuna oOT
01.01.2026r.). baHkaTa npuema 3a W3NbIHEHVE

HapexgaHe 3a SEPA HesabaseH npeBopg, nogageHo
camo npe3 OHManH n MobunHo 6aHkMpaHe, OT cMeTka B
eBpO W BanyTa, CbC Cyma Ha npeBofa Mo-manka, unu
paBHa Ha EUR 15 000 (neTHageceT xunsgn eBpo) npes
MobunHo 6aHkupaHe nnu go EUR 50 000 npe3 oHnaiiH

DaHkmpaHe.

5.9.6.3. (HoB, npuetr Ha 25.05.2025, B cuna ot
06.06.2025, uam. Ha 15.12.2025r., B cunma oT
01.01.2026r.) B cnyyal, 4Ye KpeOWUTHUAT MpPeBOS

oTroBaps Ha kputepuute no T1.5.9.6.E un T1.5.9.6.K,
CbLMAT ce nanbnHaBa kato SEPA HesabaseH npesog,
OoCBeH ako KnuneHTbT He geakTuBupa onumata 3a SEPA
HesabaBeH npeBop npeay nogaBaHe Ha HapeXaaHeTo 3a
KpeauTeH npeeBo 3a u3nbiHeHWe kbM baHkata. B
crniyyan, Ye KPeaUTHUSIT MNpeBod € KbM Y4YacTHUK B
nnatexHoto crnopadymenHne BLINK un otroBapa Ha
kputepumte no T1.5.9.6.E u T1.5.9.6.K, cbwwmar ce
MU3MbIHABA KaTo He3abasHo nnauwlaHe BLINK.

5.9.6.M. (HoB, npuer Ha 25.05.2025, B cuna oOT
06.06.2025). B cnyyal Ha HeycnewHO M3MbIHEHVE Ha
HapexgaHe 3a SEPA HesabaeeH npeBop. baHkata
yBegomsiBa KnueHTa nocpeacTBOM wM3npallaHeTo Ha
6esnnatHo PUSH, Viber wnu SMS cboblieHne Ha
MoOOunHMst TenecdoH Ha KnueHwTa, peructpupaH B
baHkaTa.

5.9.6.1. (HoB, npueT Ha 25.05.2025, B cuna ot
06.06.2025) 3a usnbnHeHneto Ha SEPA HesabaeeH
npeso, KnMeHTbT AbMKKU Takca, B pa3Mep, NocoyeH B
Tapwudara 3a TakCy 1 KOMUCUMOHHM 32 OM3HEC KIMEHTU Ha
BaHkaTa.
5.9.6.K. (HoB, npuer Ha 25.05.2025, B cuna oT
06.06.2025) bBaHkata npuema BxogAawm SEPA
HesabaBeH npeBog MO BCAKO BpeMe C Banbop
KaneHgapHaTa gata, Ha KosiTo NpeBodbT € NpueT.

5.9.7. KnueHTbT MOXe Aa oTkaxe nnawaHeTo M ga
M3Ternu nogafeHoTo MMaTexHO HapeXxaaHe camMo, ako
[0 MOMEHTa Ha OTTEerfsiHeTO cMeTkata My He e Guna
3agbmkeHa. PasxoanTte 3a 6aHKOBOTO o6CnyxBaHe Ha
oTKasa ca 3a CMeTka Ha TuTynsps n B pasmep,
onpegeneH B gencreawiata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa MoXe a oTKaxe Aa npurara Hskosi oT hopMuTe
3a kacoBOo unu ©e3kacoBO pasnnaljaHe Mo CMeTka,
BKIMIOYNTENHO [a OTKaXe MW3BbpLUBaHE Ha MNpeBos B
JyyxaecTpaHHa Banyta C Orffeg crnasBaHe Ha
MeXAYyHapoAHW M3UCKBAHMSA WINU PUCKOBU NIMMUTK Ha
baHkaTa, KaKTO M HEeu3NbfHEHU 3aObiPKEHUS Mo
[0roBopHu oTHoLeHusi ¢ OBB.
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5.11. baHkaTa cu 3anasBa MpaBOTO [a MPOMEHS
nocoyeHuTe B Tapudara KpanHu yacose 3a NnpuemaHe Ha
nnawaHusa, 3a koeto yBegomsBa KnueHTa cbrmacHo
ycnoeuaTa Ha Pasgen | ot HacToswmTe O6Lwm ycnosus.

JonbnHuTenHn LOOKYMEHTU

5.12. [lpu npesrpaHn4yHN npeBOaAM, KaKTO WU npu
nnawaHna Mexay MEeCTHM W 4YyXXOEeCTpaHHM nvua Ha
TeputopusiTa Ha CTpaHata ce MnpeacTaBAT BCUYKK
[OKYMEHTMH, N3MCKyeMU CbrnacHo BarnyTHOTO
3aKoHO4aTEerICTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOAATENCTBO W Npu
novckeaHe ot baHkaTa KnueHTbT npegcraBs nmMcMeHa
Aekrnapaums 3a Npousxo Ha Napu4Hu cpeacTsa.

MpeBanyTupaxe

5.14. lpu nonyyeH unu HapegeH NpeBOA BbLB BanyTa,
pasnuyHa OT BanyTaTa, B KOATO Ce BOOM CMeTKara,
BaHkata  wu3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocovenn B TTKBK.

5.15. (uam. Ha 09.01.2025, B cuna ot 15.01.2025r.)
MHdopmauma 3a obmeHHUTe kypcoBe, kouto baHkata
npunara nNpyu M3MbAHEHWE Ha NNaTeXHUTE onepauun
Moxe da 6bae nonyvyeHa B GaHKOBWUTE canoHM U B
OHNMamH 1 MOOUNHO GaHkMpaHe KkaTo ce W3nonaea
BanMaHusA KbM MOMeHTa Ha onepauusaTa kypc. OcBeH ako
¢ baHkaTa He e poroBopeH oOMeHeH kypc, Mo peaa,
npeaBuaeH B HacToswmTe O6wwm ycnoeus, baHkaTta uma
npaeo Aa NpoMeHsi 0OMEHHUTE KypCoBe, KaTo MPOMEHUTE

ce npwunarat HesabaBHO u 6e3 npeaBapuTENHO
yBEOMMEHME.
Be3skacoBo u3BbLpWBAHE CbC cpeAcTBa Mo

pasnnawjatesiHa CMeTKa Ha BalriyTHM onepauunm C
Banbop CbWuA AeH nnm MakCUMyMm Ao oBa pa60'rHM
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa caernka.

5.15a (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) baHkata npepoctaBa Ha busHec
KnueHTnTe cuM BB3MOXHOCT ga uv3BbpliBa OGeskacoBa
BanyTHa obmsiHa, CbC cpecTBaTa no pasnnallaTenHuTe
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ Kouto baHkaTa
paboTun, ¢ Banbop CblUMS OEH UMM MakCMMyM OO ABa
paboTHM OHW OT AeHA Ha [oroBapsiHe Ha KOHKpeTHa
cpenka. OTHoweHuATa Ha mexay baHkata n KnueHta no
NMoBOL TakvMBa BanyTHU onepauuym ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npvemaHe Ha Hactosiwmte O6wm
YyCrnoBWs, nNpuvema 3a [JOroBOPHO CropasyMeHue c
BaHkaTa OTHOCHO ycrnoBusiTa Ha CKM4YBaHe Ha TakuBa
BasyTHU COENKM.

5.156 (HoB, npuweT Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkaTta npepgocTaBs uHpOPMauus 3a
aKTyanHuTe BanyTHM KypcoBe 3a MOKynKo-npodaxba Ha
BaflyTa CbOTBETHO Ha Kaca wunuM 6Ge3kacoBo B
noMeLLeHusITa Ha opucuTe, Ha UHTEPHET CTpaHuuaTa Ha
BaHkaTta, B HavanHaTa CTpaHMUa Ha EneKTPOHHOTO
©aHKkvpaHe 1 B NpuUnoXxeHneTo 3a MobunHo GaHkupaHe



5.158 (HoB, npuetr Ha 11.11.2019r.,, B cuna oT
18.11.2019r.) bBaHkata umMa npaBo pJda NPOMEHsi
odunumanHuTe BanyTHU KypcoBe B paMKUTE Ha AEHS, KaTo
npomMsiHata He ce OTHacs 3a Beye [OroBOPEHW HO He
pasnnaTeHu cOenku KbM MOMEHTa Ha npomMsHaTta

5.15r  (HoB, npuwetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BanyTHa cgenka no Hactosawmsa pasgen
MOXe Aa ObAde ocbLiecTBeHa NPUCHCTBEHO B OhMC Ha
BaHkaTa unu aucraHuMoHHO goroBapsiHe ( Mo TenedoH
C BanyTeH Ounbp , Npe3 Mogyna 3a BanyHTa obMmsHa Ha
€neKTPoOHHO  unu  MobunHo  6GaHkupaHe). bBusHec
KINMEHTUTEe MoraT OAMPEKTHO Ja Ce CBbpXaT C BanyTeH
AMNbp No TenedoH, KaTo BCUYKU TenedOoHHN pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOeTO KNNEHTBLT AaBa CBOETO Cbrnacue ¢ npuemMaHeTo
Ha HactoawmTte O6wwute ycnosusa. [lpaBunoto Mo
npeaxodHOTO M3peyveHue ce npunara 1 B cryyan, 4e
BaHkata npomeHn TenedoHHUTE HOMepa, Ha KOMTO
npuema uckaHus 3a CKIoYBHE Ha BanyTHWU COEMKM.
CkrtoyeHa cgernka npucbCTBEHO UMM AUCTAHLUMOHHO, ce
cuuTa 3a CKIMYeHa 1 CTaBa HeOTMEHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrracue MeXay KnneHTa
1 BaHkaTa OTHOCHO cregHWTe nNapameTpu Ha caenkara:
1) pa3vep u BanyTa Ha kynyBaHaTa, CbOTBETHO
npogaeaHaTta OT cTpaHaTa BanyTa u cyma;

2) nnawaHe u gocTaBka — kacoBo unu 6eskacoso. B
cnyyaih Ha wusbpaHa KacoBa onepauusi HacpelyHaTa
onepauusi — nnawaHe unuM AOCTaBKa, 3adbIMKUTENHO
Tpsbea Aa 6bae n3BbpLUEHa 6e3kacoBo;

3) 06MeHHMA Kypc Ha caenkara;

4) Banbopa Ha poctaBka. [lpu  ©e3kacoBu cpoenku
(Mexgy CMeTku Ha KnueHTa ), goroBopeHun oT KnueHTa
ype3 KaHanuMTe Ha MOomn3BaHO OT HEero eneKkTPOHHO
H6aHkMpaHe BanbopbT Ha JocTaBkaTa Moxe Aa 6bae wunm
OeHs Ha poroBapsiHe, ( T.e. CbluMsi AeH), UM Ha
crneggalumsl, Unu Ha BTOpus paboTeH AeH crnef AeHs Ha
poroBapsiHe. KacoBuTe caenku ce u3BbpLUBaT camo C
Banbop AeHs1 Ha AOroBapsiHe;

5) 6baHkoBaTa CMeTKa Ha KnueHTa, OT KOSiITO crefga aa
6bae cbbpaHa npogaBaHaTa BaryTa, ako € NPUoXUMO;

5.150 (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.) Cnep ckno4BaHe Ha caenkata KnueHtsT
ce 3agbimkaBa [da W3NbIHM MOKynko-npogaxbata Ha
BanyTa CbrfacHO BCUYKM [OrOBOPEHM MapameTpyu Ha

caenkarta.
5.15e (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.,, wu3m. Ha 15.12.2025r., B cuna oT

01.01.2026r.) MNpu nsBbpLUBaHe Ha 6e3KacoBWU MOKYMKN-
npojaxba Ha BanyTa, KnueHTbT ce 3agbimkaBa fa
ocuUrypy no nocoyeHaTa OT Hero CMeTKa HanuM4HOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLUECTBSIBAHE Ha Ornepauusita B CPOK He MO-KbCHO OT
Kpasi Ha paboTHMS OeH Ha Banmbopa Ha chenkata. C
npuemaHe Ha HacTosiwmTe obwy ycnoBusi KnneHTsT
[JaBa npeABapuUTENHO NUCMEHO Chriacue Nno pefa Ha yn.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnosusTa U peaa 3a OTKpPMBaHE Ha NnaTeXHU CMEeTKM,
3a U3MbIHEHVE Ha NNaTeXHN onepauvu 1 3a U3nonasaHe
Ha MNnaTeXHW WHCTPYMEHTM, Bb3 OCHOBA Ha KOETo
BaHkaTa Moxe ga cbbepe cnyxebHo U efHOCTpaHHO B
OeHs Ha nafexa unu cnej Hero OT cMmeTkaTta/te My,
OTKPUTM NPU HEsl, BCUYKM CYMU, AbIMKUMU 1 BbB Bpb3ka
CbC CKMioYeHa, HO HepasnnaTeHa BanyTHa caenka no
pefa Ha HacTosLaTa ToYKa.
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Mpy nunca Ha cpegctBa Mo cMeTkata wnu  npu
poroBapsiHe no TenedhoH Ha caenka He nocnenga
HaanexHo genosvpaHe Ha HapexaaHe B 6aHkaTa, To TH
cuMTa cgernkarta 3a aHynupaHa u cnyxebHo u3BbpLUBa
obpaTHa cpenka (CnpsiMO MbpBOHAYanHO CkItoyeHaTa
cAernka) kato npunara oduumanHuTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha BbaHkaTta, kato B TO3M
cnyyanm GaHkata MoOxe CcnyxebHO W egHOCTpaHHO Ada
3a4bIku cMeTkaTa/Te Ha KnmeHTa, OTKpUTK Npu Hes, 3a
roracsiBaHe Ha BCWYKM CyMW BbB Bpb3Ka C KypCoBUTE
pa3nuKM Bb3HWKHaNM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuwer Ha 11.11.2019r., B cuna ot
18.11.2019r., u3am. Ha 15.12.2025r.r, B cwuna oOT
01.01.2026r.) B cnyyan, ye KnueHTbT xenae Aa 3akynu
unu npogaje BanyTta cpelly eBpo, caenkata we 6bae
M3BbpLUEHA NO CbOTBETHUS KypC ,Kynyea” unum ,npogasa”’
Ha baHkaTta 3a cboTBeTHaTa BanyTa kbM eBpo. B cnyyan,
Ye TUTyNSAPBT Xenae ga 3akynu unu npogage BanyTu,
pa3nunyHu oT eBpo, baHkaTa Le n3BbpLUM caenkarta kaTo
n3non3ea kKypcoseTe ,Kynyea’ M ,ApogaBa’ Ha
CbOTBETHUTE BanyT KbM €BPO UMW Ype3 npurnaraHe Ha
OVIPEKTEH KPBCTOCAH Kypc, ako ToBa € W3pUYHO
porosopeHo ¢ baHkaTa 3a KOHKpeTHaTa chenka npu
ycnosusita Ha 5.15r no-rope.

11.11.2019r., B cuna ot
18.11.2019r. wn3m. Ha 15.12.2025r.r., B cuna ot
01.01.2026r.) B cnyyan, 4e KnueHTbT Xenae Ada
M3BBPLUN MOKYMNKo-Npoaaxba Ha BanyTa, YMATO pasmep
Ha egHOKpaTHa caernka, ndmcneH no ukcuHr Ha bHB 3a
CbOoTBeTHMA AeH Haaeuwasa 5 000 eBpo., TO Ton nma
Bb3MOXHOCT Aa Aorosopu ¢ baHkata npedepeHumaneH
KypcC.

5.153 (HOB, npueT Ha

PerynapHn nnawaHus Ha KOMyHanHu pasxoau KbM
ropuanyeckn nuua

5.15.n. (HoB, npuet Ha 19.06.2026r., B cuna oT
30.06.2026r.) Cnepn Bxoa B OBB OHmnaiiH no HauvuHa,
nocoyeH B 1.7.3.1, unu B 1.7.3.1.A oT HacTosAwmTe O6Lm
yCrioBMs W AOCTbMBaHe Ha nnatdopmara JurutaneH
noptan“ npu cnassaHe Ha T. 3.4 n 3.5 or ObwuTte
ycnosust Ha OBB Al 3a nonssaHe Ha nnaTdopmaTta
JaurutaneH noprtan’, KnueHTbT 4pe3 cBosi/uTe
3aKOHeH/HW NpeacTaBuTen/v nnu notpebuten ¢ npaea Ha
pasnopexaaHe CbC CbOTBETHaTa CMeTka M npaBa Ha
noanvMc B MeH AZMUMHUCTpauus MOXe ga Aenosupa
NnoanMcaHo C KBanuduUMpaH EenekTPoOHEeH MNoAnuc
3agBneHve no obpasey Ha baHkaTta, ¢ KoeTo Aa Aage
cbrracue 3a aBToMaTUM4YHO MrallaHe OT pa3nnaliatenHa
cveTka Ha KnveHta B eBpo, oTkpuTa B baHkata Ha
NEepUoOANYHN  KOMYHanMHW pasxoan KbM  HOPUANYECKN
nvua, msdepnatenHo u3bpoeHW B CMUCBHK, OT KOWTO
KnneHTsT nsbupa.

5.15.n. (HoB, npueT Ha 19.06.2026r., B cuna oT
30.06.2026r.) B 3asBneHneto KnnMeHTbLT nocoysa
CMeTKa B €BpO, OT KOATO Lie Ce U3BbpLiaT nnawaHuaTa
Ha 3a4bJDKEHUSI MO KOHKPETEH WAeHTUUKALMOHEH
HOMEp Ha [OCTaBYMK Ha KOMyHanHu ycnyru. KnveHTsT
“uma npaso da onpegeny NMMUT Ha MakcumarnHa cyma 3a
nnawlaHe 3a BCEKV OTAENEH UAEHTUDUKALMOHEH HOMED,
MOCOYEH OT Hero 3a 3annawaHe Ha nNepuoanYHU
KOMyHanHu pasxogu. B cnyyan, 4ye cymata Ha
3agb/KeHneTo Hagsuwasa nocodeHnss ot  KnuveHta
NMMUT B 3asBMEHWETO, NnawlaHeTo HaMa Jda 6bae
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M3BbPWEHO.  JIMMWUTBLT  nognexu Ha  npomsiHa
nocpeacTBOM NofaBaHe Ha HOBO 3asiBIIEHWNE MO Ha4uHa,
nocoyeH B 1.5.15.1. Mo cbwma pes KnueHTbT Moxe aa
OTTEernV AafeHoTo cbrnacve 3a nnawaHe. baHkata He
HOCW OTFOBOPHOCT MpW HETOYHO nogageHn ot KnueHta
MaeHTUMUKaLMOHHN HoMepa.

5.15.k. (HoB, npueT Ha 19.06.2026r., B cuna oOT
30.06.2026r.). Cnen nopgaBaHe Ha 3asiBNEHNETO, B
cnyd4an Ha nonydyeHa B baHkata OT CbOTBETHUA
[OCTaBYMK UHOPMaLMSA 3a 3a4bIMKEeHNE N0 NOCOYEHUS
oT KnueHTa B 3asBneHNeTo naeHTUdrKaLMoHeH HOMep,
nnawaHeTo Ha 3aAb/KEHNETO Ce M3BbpPLUBA CaMo Npu
JocTaTbyHa HanM4yHOCT Mo cmeTkaTa Ha KnueHTta 3a
3annallaHeTo My B MbfieH pasMep, 3aeHo C AbknMarta
Ha BaHkaTta Takca cwrnacHo TTKBK u B pamkute Ha
nocoyeHns ot KnmeHta numMuT cbrnacHo 1.5.15.1.
5.15.n. (HoB, npueT Ha 19.06.2026r., B cuna oOT
30.06.2026r.) B cny4yan, 4e no nocoyeH oT KnueHTta
naeHTUdMKaLMOHEH HOMED He e OCBLLECTBEHO nnallaHe
3a nepuog ot 13 KaneHgapHW Meceua, CYMTaHO OT
farata Ha  nocrnegHoTo  nnawaHe  no  T03n
naeHTudMKaLMOHeH HOMep, TO CbInacueTo 3a nnaiwaHe
ce geakTusupa. 3a nocneasaliy nnawiaHus KbM CbLUnS
noeHTudrKaLmMoHeH Homep € Heobxoguma HoBa
perncTpauus no peaa, npeasunaeH B 1.5.15M n 1.5.15.m ot
HacToswmTe O6bLmM ycnosus.

5.15.m. (HoB, npuetr Ha 19.06.2026r., B cuna oOT
30.06.2026r.) KnneHTbT MOXe Aa ce perucTpupa B KIOH
Ha baHkaTa nnu ypes nnatgopmara JurutaneH noptan®
npu cnaseaHe Ha O6wwute ycnosuss Ha OBBE ALl 3a
non3egaHe Ha nnatgopmata ,JdurutaneH noptan‘ ¢
nogaBaHe Ha 3asBrieHue no obpasey Ha baHkata,
NnoanucaHo C KsanuduumpaH enekTpoHeH noanuc, 3a
nonyyaBaHe MO e€nekTpoHHa nowa Ha 6es3nnaTHu
yBEAOMIIEHUS 3a: PEerucTpupaHo HOBO cbrnacue 3a
nnawaHe Ha KOMYHamnHW pasxoaM; Hanuyve Ha HOBO
3agbiDKeHne; HeycneweH ONWT 3a nnawaHe Ha
3a4bIDKEHNE; NPOMSsIHA B NapameTpuTe Ha U OTTErnsiHe
Ha [afeHo cbrnacue.

5.15.H. (HoB, npuer Ha 19.06.2026r., B cuna oT
30.06.2026r.) MNpu npomsiHa Ha MAEHTUUKALMOHHUTE
HOMEpa OT CTpaHa Ha HSAKOSl OT MOCOYEHUTE KOMMAHWW,
KnueHTbT ce cbrmacasa baHkata aBToMaTMyHO fAa
NPOABITKN NNaLlaHMATa KbM CbOTBETHATa KOMMNAHUS no
HOBUSI  MOEHTU(WKALMOHEH HOMeEp, nojageH oT
KOMNaHusita M CbOTBETCTBALY, Ha aboHaTHMSA HOMep,
nocoveH ot KnueHTa npu HeroeBata permcrpauus 3a
ycnyraTta.

5.15.0 (HoB, npuetr Ha 19.06.2026r., B cuna oOT
30.06.2026r.).baHkaTa He e cTpaHa B OTHOLUEHMATA
Mexagy KnueHta 1 CbOTBETHMS  OOCTaBYMK Ha
KOMyHanHata ycrnyra M He HOCKM OTrOBOPHOCT 3a
[OCTOBEPHOCTTA Ha NnofafdeHnTe oT Cbluusi kbM BaHkaTa
OaHHW  (Hanmuume Ha  3adbiiKeHus, pasvep Ha
3agbIDKeHNe, HeTOYHa Mnn nuncealla uHdopmaums 3a
nnawiaHe u gp.) , Kakto M He HOCKM OTrOBOPHOCT Mpu
TEeXHMYeCkM npobnemu ¢ Bpb3kaTa KbM CbOTBETHUS
OOCTaBYMK Ha KOMyHanHa ycnyra, pJosena Ao
HEBBb3MOXHOCT 3a NnaLlaHe Ha 3agbiDKeHne.

MpaBo Ha 0TKa3 OT MU3MbIHEHWE Ha HApPEeAEHW MNnaLlaHNs
1 cnyxebHn onepaumn

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkata moxe
[a OTKaXe U3MbJIHEHNE Ha NMATEXHO HapeXxaaHe OT 1 no
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cMmeTKa Ha KnueHT, B criyyan ye CblLUeCcTBYBa HesiCHoTa
OTHOCHO npeacTaBuTenHata BracT Ha  NMUeTo,
nojasallo NNaTexHOTO HapexdaHe, HEesACHO unn
HeYeTNMBO NOMbIIHEHN AOKYMEHTU; fMnca Ha U3nckyemm
OOKYMEHTM BBbB Bpb3ka C NNAaWaHeTo; HETOYHU
WHCTPYKLUW; Hanmuune Ha MeXAyHapoOHW CaHKUMKM Mo
OTHOLUEHWE Ha nuua, WHCTUTYUMM UNW  ObpXaswu,
cBbp3aHn C pageHoto oT KnveHTa HapexaaHe; B
crnyyauTe 1 OT U KbM AbpxaBuTe, nocoveHn B Obwara
MHopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al oTHOCHO emb6apro peCTPUKLNM U CaHKLMK U Ap.
BaHkaTa He npyvema KnMeHTH, CBbpP3aHu Mo KakbBTO M Aa
€ HauvH C AeNHOCTM C BUPTYanHW BanyTu (KpuntosanyTu,
OuTtkoHn n np.) baHkata uma npaBo ga oTkaxe Ada
npegocTaBn MnaTeXHW YCnyru, BKIOYUTENHO, HO He
caMo, Oa OTKaxe [a W3MbiHW MoA4adeHO MnaTexHo
HapexpaaHe, koraTo yCTaHOBM W/MMKM MMa OCHOBaHUS Aa
CMATa, Ye CbluTe ca CBbp3aHW CbC COEMKM U
OTHOLLUEHMS CbC WM NO MOBOA Ha TakuBa BanyTw,
TAXHaTa nokyrnka, npopax6a, oOMEH U TbpProBust U He
HOCK OTrOBOPHOCT 3a npeTbpneHn oT KnveHTta Bpeam,
CBbp3aHu C, UNu Npom3TUYaLLM OT AENHOCTU C BUPTyariHu
BanyTw.

5.17. B cny4ant 4ye oT nocregHaTta akTuBHa ornepauums rno
CMeTKa e U3TeKbN Nepuoa, noseye oT LecT Meceua (Mnm
pasnuyeH no npeueHka Ha badkata), OBBb npwunara
OOMBIHUTENHNW  MEepKM  3a  uaeHTudMKaums  Ha
npencrasuTens Ha KnueHta, BKMOYBaLLM U NpecHeEMaHe
Ha JOKYMEHT 3a CaMOSIMYHOCT NpWY HEOBXOAMMOCT.

5.18. B cnyyam Ha rpelHo MocTbMuNuM cpeacrsa no
yyxga cMeTka nopagu rpewka Ha [octaBumk Ha
nnaTexHW ycnyru, HesaBucumo pAannm KnueHTbT e
HapeauTen wunu nonydvaten Ha npesog, baHkata uma
npaBo Aa 3agbimku crnyxebHO cMeTkaTa CbC Cymara Ha
rpewHns npeeod, kato YyeegomsBa KnuneHta 3a
nssbplleHnTe Kkopekumn. Korato no cmeTkata ca
NoCcTbNWMM CpeacTBa B pe3ynTtar Ha mamama, baHkaTa
MmMa npaBo [a 3aabibkM CnyxebHO cmeTkaTa CbC
cbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurmpaly,
npeBog 3a Bb3CTaHOBSBAHE Ha  HENpaBOMEPHO
NOCTBLNUMMTE CYMU MO CMETKa Ha HapeauTens unum no
CMeTKa Ha [ocTaByMKa Ha nnaTexHn ycrnyrm Ha
HapeguTens, 3a KOeTo C NPUMEMaHeTo Ha HacToswuTe
O6LumM ycnoBumsa 1 NOANUCBaHETO A AOFOBOPA 3a CMETKa,
KnneHtbT paBa cBoeTto 6e3yCcnoBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHne Hapen6a Ne 3 Ha BHB BankaTta nma
npaBo pa cbbupa cnyxebHoO OT cmeTKaTa cymu,
AbIMKUMKN i oT Tutynaps, no B3emanus Ha OBB (Hanp:
nnaLlaHnsa Ha NnxBK, NoracuTernnHn BHOCKM NO KpeauTn v
KpeauTHW KapTu, pasHOCKMU MO yBeOOMsIBaHe Ap.), KakTo
N 3a TakCu U KOMUCWOHW, ObMXMMK W OT TuTynspsa 3a
n3BbpLUEHN BaHKOBW yCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [pu nunca Ha aBoap
Mo KOHKpEeTHaTa CMeTKa, CyMUTe MoraT aa ce cbbupat oT
BCUYKN APYrY €BPOBMW UMK BanyTHWU CMETKW Ha TUTynsps
B baHkaTa. B cnyyaih 4e BanytaTa no cmetkara/mte e
pa3nuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaso ga
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Ablra), KaTo yAbpXu W HanpaBeHUTe
pa3sHOCKW.

VI. AUCTAHLUMOHHM CMNMOCOBU 3A AOCTbHLMN A0

CMETKW/KPEOUTEH NUMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

11



OCHOBHM MOMNOXEHWUs NpU u3gaBaHe, U3non3BaHe U
3aKpvBaHe Ha NNaTeXHU MHCTPYMEHTU 3a oTAaneyeH

AocTtbn

6.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnueHT Moxe pa ce pasnopexga CbC CMETKUTE
cu/oTnycHaT KpeauTeH NWMUT AOUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTW 3a OTAAneyeH [OCTbM, KakTo
cnepga:

6.1.1. OHnanH 1 mobunHo 6aHKMpaHe - cnef cknoYBaHe
Ha oTaeneH [oroBop 3a oOHMamH GaHkupaHe u npu
crnasBaHe M3NCKBaHMATA 3@ CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, n3m. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkata u3gaBa nnaTexHus
MHCTPYMEHT, 3a KOWTO € nognucaH AoroBop 1 ro npeaasa
Ha  3aKOHHUS npegcrasuTen, CbOTBETHO  Ha
OnpaBOMOLLEH MNon3BaTer, 3aefHO CbC CbOTBETHUTE
NnepcoHanu3npaHu 3aliMTHU  XapakTepuUCTUKN  KaTo
ocurypsisea 3anasBaHeTo My B TalHa OT cBouUTe
CRyXUTenu n TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anunyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agbipkaBa ga Ccrnas3Ba ykasaHusaTa 3a CUMypHOCT Ha
CbOTBETHUSA UHCTPYMEHT, AaaeHn ot OBb v aa cnegwm 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTtexHuTe
MHCTPYMEHTM 3a OTAaneyveH JOCTbN Ce N3Non3sar JINYHO
OT OnpaBOMOLLEHUTE 3a TOBa fuua, Npu crnassBaHe Ha
yroBopeHoTo B HacTosawmTe O6Lwy ycrnosus.

6.5. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH [[a wusnon3ea wu3gafeHus My
NnnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTo M CbXpaHsaBa HagexgHo W
CUrypHo, nasu oT usrybsaHe, oTKkpaaBaHe, NoanpassiHe,
HeoTopu3upaH [OCTb, nonssaHe no apyr
HenpaBOMEpEH HauuH;

6.5.1. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnmeHT € pgnbxeH pedoBHO pga  criegum
TpaHCaKUUWTE C MraTeXeH WMHCTPYMEHT 3a OoTAareyeH
OOCTBN M THAXHOTO OTpassiBaHe MO CMeTkuTe My B
BaHkaTta Mo HauuMHa, onucaH B HacTosilwmTe O6WM
ycnoBusi.

YBegomsiBaHe Npu _CbMHEHWE 3a HenpaBOMEpPHO
nonssBaHe 1 6NokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwn
CbMHEHMEe 3a HenpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KnneHTbT e anbXxeH He3abaBHO aa yBeaoMU
BaHkara.

6.7. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT cnegsa Aa ysegomu HesabasHo baHkarta 3a
YHULLOXaBaHe, usrybsaHe, kpaxba, oTHEMaHe no Apyr
HENpPaBOMEPEH HauWH, NOANPaBsAHE UM HEMPaBOMEPHO
M3Mon3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHWUTE
NnepcoHanu3npaHn 3allmMTHU XapaKTEPUCTUKN, CBbP3aHU
C NNaTeXHUS1 MHCTPYMEHT, KaKTO M 32 M3BbpLUBaHE Ha
onepaumss € MNATeXHUS WHCTPYMEHT, KOATO He e
opobpeHa oT KnuneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
W HEPEOOBHOCT NPW BOOEHETO HA CMeTKaTa.
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6.8. Cnen yBegomsiBaHe Mo peda Ha T.6.6 n T1.6.7.
BaHkaTa 6rnokvupa nnaTexHnst NUHCTPYMEHT,

6.9. B cnyyan 4ye KnNueHTBT M3nonsea ycryrata OHManH
unu mobunHo 6aHkupaHe yBeOOMIIEHMETO MOXe Aa ce
M3BBbPWNM NO eauvH OT CcrnegHWTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUS LEeHTbP 3a KIUEHTU, NOCOYEH
Ha www.ubb.bg unun B knoH Ha baHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomMsiHa Ha AaHHuTe.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (3annyeH, B cnna ot 27.05.2020r.).
6.12. (sanunueH, B cuna ot 27.05.2020r.).
6.13. (sanunueH, B cuna ot 27.05.2020r.).

6.14. [octbnbT Ao oHnais/mobunHo DOaHkmMpaHe Ha

KnueHTa, KakTo ” U3BLPLIBAHETO Ha MNATEXHU

onepauun npes oHnawH/ MoBunHo GaHkMpaHe Moxe Aa

61bae 6nokupaH egHocTpaHHo oT baHkaTta npu crnegHuTe

yCnoBws:

e 10 OBEKTUBHM NPUYMHM, CBBP3AHN CbC CUTYPHOCTTA
Ha MOeHTMdUKALUMOHHUTE AaHHM UK Ha cucTemara,

wvnn  nNpu  OCHOBAaTeNHM  CbMHEHMs  3a
Hepa3spelleHn oT KnueHTta HapexgaHusi, nogaaeHu
ypes OHNavH  wunnm  MobunHo  GaHkMpaHe
rnocpeAcTBOM  Mof3BaHe Ha cpeAacTeata  3a
aBTEHTUKaUMS.

e koraTto KnueHTbT wMnM HeroB npeacraBuTen C
JefcTBUSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha

AencTealmuTe HoOpMaTUBHWN akToBe, Ha HacToAWwnuTe

O6wm ycnosus, 3acTpallaBa CUrypHOCTTa #

NpaBUITHOTO OYHKLMOHUPaHe Ha ycrnyraTa.
6.14.A. (HoB, npueTr Ha 20.09.2022r., B cuna ot
01.10.2022r.) baHkaTa umMa npaBo [Jda OTKaxe
M3MbIHEHNETO Ha NNAaTEXHO HapexaaHe, NoAagdeHo oT
KnueHta npe3 oHnaiH wunu mobunHo GaHkupaHe,
BKIMIOYUTENHO Ype3 AOCTaBYMK HA MNaTeXHW ycnyru no
WHUUMMPaHe Ha nrallaHe, B Cryvain, Yye npunaraHute ot
BaHkaTa MexaHM3MM 33 MOHUTOPUHI Ha NnaTeXHWUTe
onepauun yCTaHOBAT HanuMyMe Ha OaHHW 3a BeposTHa
HepaspelleHa nnaTexHa onepauus unu nnaTexHa
onepauus C uen wusMama u baHkaTa He nonyuu
noTBbpKAeHUe OT KnueHTa 3a aBTEHTUYHOCTTA Ha
HapedeHata oT KnueHTa nnatexHa onepaums. 3a
uenMte Ha Hactosiwarta T. 6.14.A., oOTkaszaHOTO 3a
M3NbIHEHNE NNATEXHO HapexaaHe ce cuMTa 3a
Henony4yeHo ot baHkaTa.
6.15. (uam. Ha 20.09.2022r., B cuna ot 01.10.2022r.)
BaHkata yBegomsiBa KnneHta 3a oTkasa w/unm
ONOKMpPaHETO Ha LOCTBLMNA/M3BBLPLUBAHETO Ha MIATEXHU
onepauuMm u 3a MPUYMHUTE MO BBL3MOXHOCT Mpeaun
OTKa3a/bnokvpaHeTo WM Hah-KbCHO HEemnocpeacTBEHO
cnep ToBa, OCBEH ako [@aBaHETO Ha TakaBa MHopmauums
He e NO3BOJIEHO Nopaamn CbOBpaXeHWs 3a CUIYPHOCT Unn
cnasBaHeTo Ha HOPMAaTMBHU U3NCKBaHWS.

VIA. AOCTDBMN A0 NMIATEXHA CMETKA 3A LEJNUTE
HA ycnyru no UHWWUUPAHE HA TMIALLUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALUA
3A CMETKA

6.15.A. Korato nnatexHaTa cmeTka Ha KnueHta e
OOCTbMNHa OHMalH, KnueHTbT Mma npaBo da paspelum
JOCTbN 00 nraTexHaTa cu cMeTka Ha TpeTu nuua —
OOCTaBYMLM Ha MNATEXHU YCNyrn Mo MHULMUPaHE Ha
nrawiaHe M NNaTexHW ycnyrm no npegocTaBsiHE Ha
MH(OpMaLMs 3a CMeTKa.
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6.15.5. KnueHTbT Tpsabsa ga nonara pasyMHu rpuku Npu
n3bopa, HasHa4yaBaHeTO M M3non3saHeTo Ha AISP unu
PISP.

6.15.B. baHkata He e cTpaHa no JgoroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnneHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpeaensiHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe MYy
npeaocTaBAT TakMBa yCNyru, KakTo U Aa ocurypu, 4e Te
Lie cnas3BaT OTHOCMMUTE CMPSMO TAX YrOBOPKU Mexay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbnBaLy NNaTexHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
N UCKaHUSA 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP v npu ycnoswue, ye
ycnee ga unaeHtuduumpa KnueHTa, kato nsxogswm oT
KnueHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBsHeTo OT cTpaHa Ha KnueHnta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHara cmeTtka npu baHkata. [ocTaBuvMK Ha
nnaTeXxHW ycryru no npegoctaBsHe Ha MHopmauust 3a
cmeTka (AISP) HaAma npaBo ga nogaBa HapexaaHus 3a
M3NbIHEHWEe Ha nnaTeXxHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu Bankarta.

6.15.'. BaHkata uMmMa npaBo ga OTKaxe AOCTbN A0
nnartexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
UNM MMa OCHOBaHUSA da CcMmsTa, Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTa ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHOo MHULMMpaHe Ha nnaTtexHa
onepaums UNu MHULMMpaHe Ha nnaTexHa onepauus c
uen n3amama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaumunTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMeHo nopaau
CbobpaXkeHns 3a CUTYPHOCT UMK C OrNef Ha Cna3BaHETo
Ha HOPMaTUBHM N3NCKBaHWS, npenaTcTealum
MHpopMmupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOEUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. (m3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.)
Knnentute Ha OBB wvmaT [octbn OO0  OHNaWH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [eHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTexHUTe  HapexgaHwss Cce  U3NblHABaT B
CbOTBETCTBME C onpegeneHute B Tapudute KpanHu
CpoKoBe 3a npMemaHe 1 06paboTka Ha NPEeBOAN B MECTHa
N YyXOeCTpaHHW BanyTu. YCrnoBusATa, UHCTPYKUMMTE 3a
non3BaHe Ha ycnyrata U TEXHWYECKUTE M3UCKBaHWA 3a
non3saHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a OHnanH GaHkMpaHe B  cekuuute
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.

7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.

Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3Mm. Ha

29.04.2024, B cvna ot 29.04.2024). MNpwu ckntouBaHe Ha
[oroBop 3a oHnanH GaHkupaHe ¢ baHkaTa, KnueHTsT,
CbOTBETHO YMbIHOMOLLEHO OT HEro NuULe NMpu crna3BaHe
Ha W3NCKBaHWATa 3a YMbIHOMOLLABaHe, YroBOPEeHW B
HacTosawuTe Oo6Lwm ycnoBus, nognucea "
“PeructpaumoHHa kapTa 3a oHNanH 6aHknpaHe”, B KOSATO
Ca NOCOYEHN HOMEpaTa Ha CMETKUTE, 3a KOUTO Xxenae aa
nony4aea WHcopmauma n/unu ga u3sbpliBa GaHKOBU
onepaumu Ypes kaHanuTe Ha oHnawH 6aHkupaHe, KakTo u
onpegens onpaBOMOLLEHUTE non3eBatenu 3a paborta u
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npaearta UM 3a JocTbn B cucTemarta. [pu nocneasaiwym
NpoOMeHu, ce npunarat CbOTBETHO T.7.9 N 1.7.2.1.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wuam. Ha 18.08.2023r., B cuna oT

01.09.2023r) [HoroBopbT 3a OHNanWH OGaHkMpaHe ce
NMOAMNMCBA NINYHO OT 3aKOHHUS NpeacTaBuTen Ha KnvexTa
UM OT M3PUYHO YMbIIHOMOLLEHO IULE OT 3aKOHHUSA
npeactaeuTen Ha KnvweHTta ¢ MbiIHOMOLLHO, 3aBEPEHO OT
OBbNArpPCKM HOTapuyc WM OT OBbArapcko KOHCYICKO

OMBbXHOCTHO Nuue B YyxOMHa, UnM ¢ MbIHOMOLLHO MO
T7.3.9.1.A.

7.26. (HoB, npuwer Ha 16.03.2020r.,, B cuna ot
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r., wu3m. Ha 18.08.2023r., B cuna oT

01.09.2023r) AkO MbMAHOMOLIHUKLT Ha KnueHTa e
YyMbHOMOLWEH C MbAHOMOLIHOTO NO npegxogHaTta
T.7.2.A. u3pM4yHo C npaeBa fa JdocTbMBa W pAda ce
pasnopexaa CcbCc cMmeTkute Ha KnveHta npes
OHNanH/MobunHo GaHkvpaHe, u/wnnM Cc npasBa p[a
npeynbiHOMOLLaBa TPeT nuua 1 Aa onpenens TexHuTe
npaBa 3a JOCTbN W pasnopexgaHe OO0 CMeTKUTe Ha
KnueHTta 4pe3 oHnamH/MobunHo GaHkupaHe, TO CbLUUAT
CbOTBETHO MOMbIBa AaHHW 3a cebe cu, CbOTBETHO 3a
npeynbiHoMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
oHnamH GaHkvpaHe” nnn B ,KapTtata 3a npomsiHa Ha
AaHHW.

7.2.B. (m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PernctpauvoHHata kapTa M kapTata 3a npoMsiHa Ha
AaHHW MoraT ga 6baaTt noanucaHu u ¢ kBanuduumpaH
€reKTPOHEH NOANWC OT 3aKOHHUS MpeacTaBUTEN Ha
KnueHta, nnu OT ynbiHOMOLLUEHO OT Hero nuvue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2T. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaxute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n 4ocTbn 40 OHMaNH
OaHkupaHe ce nonyyasBaT fIMYHO OT MNOCOYEHUTE B
PeructpaunoHHata kapta/KapTtata 3a npoMsiHa Ha AaHHK

nvua.
7.2.1. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r., (M3m. Ha 29.04.2024, B cuna oT

29.04.2024) 3a n3non3BaHeTO Ha yCnyrute B OHMaWiH
6aHknpaHe KnveHTHT npefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nonseartenyM HoMep Ha MobwuneH TenedoH,
Heobxoaum 3a nonyyaBaHe Ha SMS naponu/ kogose 3a
akTuBaumsa u BepudurKaumusi OT CbOTBETHUS Mon3saTen.
lMocnegBawa npomsHa Ha HoOMepa Ha MOBMNHWA
TenedoH 3a LenuTe Ha nofny4YyaBaHe OT ONPaBOMOLLEHUS
nonseaten Ha SMS naponw/ kogoBe 3a akTuBauuUs W
BepudmKaLmsa, MOXe [a Ce M3BbpLUBA WM JIMYHO OT
OMNpaBOMOLLEHNS Mon3saTten, CbOTBETHO MNOcnegHo
NMOCOYEHMAT HOMep Ha MobuneH TenedoH 3a
OMNpPaBOMOLLEHWNSI MON3BaTesl Ce W3Mon3Ba 3a BCUYKU
Herosu Npodunn B cMctemaTa 3a oHNanH 6aHkupaHe Ha
BaHkarta.

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r, (u3m. Ha
29.04.2024, B cuna ot 29.04.2024). Tlpu Bxo4 B
cuctemaTa 3a OHNanH OaHkMpaHe, OMPaBOMOLLEHMAT
nonaearten ce uaeHtTudguumpa c notpebuten, napona 3a
BXOL, B OHNalH OaHkMpaHe W BbBEXZa YHUKarHo
reHepvpaH egHokpaTeH kog/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOGWMHWA
TenedoH Ha ONpaBOMOLLEHNS NMOM3BaTes, NpeaoCcTaBeH
cbrnacHo 1.7.2.1 unm

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb unn
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C) reHepupaH oT MOBMITHO NPUMoXeHWe 3a onepaLoHHN
cuctemun iOS n Android — OBB Mob6Garnn, aktMeupaHo ot
OonpaBOMOLLEHNsT Mnof3Baten no pega Ha T1.7.15 ot
HacToswmTe O6LKM ycrnoBus.

7.3.1.A. (M3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxog B cuctemaTa 3a oHnaviH 6aHkMpaHe Moxe ga ce
M3BBHPLUN OT ONPaBOMOLLIEHWS NON3BaTeN U NOCPEACTBOM
noeHTMdmkaums ¢ notpebuten m napona 3a Bxog B
OHManH OaHKMpaHe W NOTBbPXAEHWe cnen Bxod B
npunoxeHneto OBB  Mobann, aktmBmpaHo  OT
OonpaBOMOLLEHNS non3Baten no pega Ha T1.7.15 ot
HacToswmTe O6LmM ycnosus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3M. Ha 18.08.2023r., B cuna ot 01.09.2023r., u3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., wun3Mm. Ha
29.04.2024, B cuna ot 29.04.2024) MNpun nssbpLuBaHe Ha
HapeXdaHus 3a NnaTeXxHu onepauunm e HeobXOo4MMo
OOMbMHUTENHO BbBEXAAHE Ha YHMKaNHO reHepupaH
OnHamMunyeH kog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MoOMNeH
TenedoH Ha ONpaBOMOLLEHMS Mon3BaTen, npegocTaBeH
cbrnacHo T. 7.2.1 unu

b) reHepupaH OT xapayepHO yCTpOWCTBO, COBCTBEHOCT
Ha OBb vnu

C) reHepupaH oT MOBUITHO NPUIOXEHME 3a OnepaLOHHN
cuctemm iOS n Android — OBB Mo6ain

7.3.2.A. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
/3BbpLUBaAHETO Ha HapeXA4aHWs 3a NnaTexHu onepauum
MOXe Aa ce MOTBBbPAM OT CbOTBETHWUSI OMPaBOMOLLEH
nonsegaten n  NOCpPeacTBOM  uaeHTUdMKauus ¢
notpeduten v napona 3a BXo4 B OHManH GaHknpaHe u
noTBbpXaeHne cren Bxoh B npunoxeHneto OBB
Mo6ann, akTmBMpaHo OT ONpPaBOMOLLEHMS Non3BaTen no
pepa Ha 1.7.15 oT HacToswmTe O6WwM ycnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
m3m. Ha 29.04.2024, B cuna ot 29.04.2024) [pu
M3BbPLUBAHE Ha BBLTPELIHOOAHKOBU NPEBOAU MexXay
cobCcTBEHM CMeTKM Ha KnuneHTa, kakTo 1 npu nnaiiaHus
KbM CMETKM Ha onpedeneHn oOT OnpaBOMOLLEHUS
nonsearten posepeHn OGeHedwuuMepwn, He ce npunara
m3mckBaHeTo no 1.7.3.2. u1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m. Ha
29.04.2024, B cuna ot 29.04.2024) MNoagnuceBaHeTo Ha
M3sBNeHMATa OT OnpaBOMOLLEHUTEe nons3eatenu [ao
BaHkaTa npu M3BBLPLUBAHETO Ha onepauuu B cuctemaTa
3a OHnMalH OaHkMpaHe 4pe3 cpeacTBaTta  3a
noeHTMdmKaumss U MNOANUC CbIMacHO MNOCOYEHOTO B
1.7.31, 1.7.3.2 n T1.7.3.2.A. “maT [OencTBMETO Ha
€eneKTpoOHeH noanMc Mo cMucbia Ha 3akoHa 3a
€NeKTPOHHMS OOKYMEHT " €NeKTPOHHUTE
yooctoBeputenun  ycnyrm  (BEAEYY), kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY baHkata wu
KnneHTbT, CbOTBETHO U OMPABOMOLLEHUSIT Mof3BaTen
[0roBapsT, Ye e cynTaTt To3M NoANUC 3a CaMOpPbYEH B
OTHOLLEHMATA Mexay THAX.

7.5. (M3m. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHOMOLLABaAHETO 3a W3MNON3BaHe Ha ycnyrata 3a
OHMamH GaHKMpaHe ce u3BbpLUBA NPU CMas3BaHe Ha
M3nckBaHuaTa Ha Hactoswmte Obwm ycnoeus. baHkata
1MMa npaBo Aa OTKaxe NpuemMaHe Ha MbITHOMOLLHO, KOETO
CbabpXKa HETOYHWU, HEACHU WM HEeCLOTBETCTBALUM Ha
[aHHW B ApYrn NpeacTaBeHu JOKYMEHTU Knayau.
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7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha
03.05.2022r., B cuna ot 16.05.2022r., wu3sMm. Ha
22.03.2024r., B cuna ot 22.03.2024r., wn3M. Ha

14.02.2025r., B cuna o1 17.02.2025r., nam. Ha 09.09.2025
r. B8 cuna ot 11.09.2025r., uam. Ha 15.12.2025r.1.,
cuutaHo ot 01.01.2026) OHnawvH 6aHkMpaHeTo 3a 6u3Hec
KNWEeHTW npeanara crnegHuTe ycnyru:

e  VH(opmaums 3a akTyanHo cango no CMeTKM;

e UWH(opmauMs 3a OABMKEHUS NO CMETKY;

e WH(opmaums 3a 4enOo3nTU U KpeauTn

e VH(OpMaUMSA NO KPeOUTHM KapTh — NpoBepKa Ha
pasnonaraemMu fnUMUTK, MOCHEOHO MeCeYHO
n3BneveHve, nocnegHn TpaHakuuu, noracasaHe
Ha YCBOEH KpeaWTeH NUMUT;

e  WH(opmaumMss 32  HEOCYETOBOAEHWU
TpaHcaKkuuu;

e cnpaeka POS TpaHcakuuu 3a topugmyeckn nuua;

e  Chnpaeka 3a MHULMMPaHW NPEBOLHN HapeXaaHusa 3a
OVPEKTHU oebuty;

e UWH(opmaums 3a BanyTHW KypCOBE;

e  HapexgaHe Ha BbTPeLHOOaHKOBW, MexaybaHKoBM
1 MacoBMW NpeBoAu Ha paboTHK 3annatu

e  HapexpgaHe Ha npe3rpaHNYHU NPeBoaN;

e MOKynko-npogaxba Ha BamnyTa mMexay CMeTKM Ha
KnuneHTa no kypca Ha baHkaTa 3a geHs;

e UMMOPT Ha hannoBe C NraTeHn NpeBoau

e  3asBKa 3a TelneHe Ha kaca;

e oJaBaHe Ha MOPbBbYKM 32 TbProBUSA C LEHHN KHIKA,
3a KOeTO MpeaBapuTENHO Ce CKIoYBa [OroBop 3a
©pokepcku ycnyrn B 6aHKOB KIOH;

e MpOMsiHA Ha nNapona 3a AoCTbM 4O cucTemara;

e 3annaujaHe Ha OaHbYHU 3a4bIMKEHUS 32 MECTHU
OaHbLM 1 Takey;

e [OCTbM [0 M Bb3MOXHOCT 3a nNoJaBaHe Ha
avrvTanHn  3asiBkM M OOMEH Ha  eneKTPOHHU
OOKyMeHTV B [lvrutaneH noptan 3a busHec KnneHTy;

e cb3gaBaHe U npomsiHa Ha 3D cTtaTuyeH cekpeTeH
KO 3a nnaTexHu onepauun ¢ nsgageHu ot baHkarta
nnaTtexHun kaptu B HTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npeasugeH B O6wwute ycnosua Ha ,0ObegmHeHa
6bnrapcka 6aHka ALl“ 3a nsgaBaHe 1 U3non3saHe Ha
NNaTeXxHn AeOUTHW U KpeaUTHU KapTu;

e  OoCTbN A0 pasgen , [bproBcko dmMHaHCUpaHe* cbC
cnpaBoYHa MHGOPMaLUA 3a aKTUBHW: U3JafneHu 1
nonyyeHn OaHKOBWM  rapaHuun, K3gageHu u
NnomnyyYeHn akpeauTUBKM, U3NPaTEHU U MONyYeHu
OOKYMEHTapHN MHKaca, KakTo U C Bb3MOXHOCT 3a
3asBsABaHe 3a M3gaBaHe W MPOMEHM Ha OaHKoBU
rapaHuun 1 akpeauTuem;

e ynpaereHne Ha [JOCTbM Ha ONpPaBOMOLLEHMU
nona3saTenu 4o onpeaeneHun ycnyru, npeanaraiu ot
OHNanMH GaHKkMpaHe OT CTpaHa Ha 3aKOHHWUTE
npeactasutenn  Ha  KnveHta  npe3  MeHo
LAOMUHUCTpaUMS® CbrnacHo nNocoyYeHoTo B T. 7.9.A
—T1.7.9.T oT HacTosAWwMTe OBLLM yCcrnoBusS;

7.7. baHkaTa cv 3anasBa NpaBoTo Aa fobaBsa HOBU M Aa

NpoMeHs n3bpoeHnTe Mo-rope ycrnyru, kKaTto yBegomsisa

KNUEHTUTE NO CbOTBETHUTE KaHamnu, nocoyeHun B 1.2.1.

KapToBu

14



7.8. baHkaTa uma npaBo Aa onpegens NMUMUTA Npu
M3MbMHEHUETO Ha NNaTeXHW onepauMu npe3 OHnawiH
GaHKkvpaHe 1 Aa BbBexda ApYrn OorpaHUYeHuns], Kakto u
ha ycTaHoBsiBa OONbAHUTENHN N3NCKBaHWSA,
BKIIOYUTENHO MpoLeaypHW, KoraTo ToBa Ce Hanara
nopagv M3nCKBaHWa Ha AeWCTBALLOTO 3aKOHOA4ATENCTBO
UNn nogabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo
TEeXHWYeckUTe CTaHdapTM W YCcnoBus 3a OHManH
GaHkupaHe.

7.9. (n3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r., usm. Ha
29.04.2024, B cuna ot 29.04.2024) OceeH B cryvauTe,
nocoyeHn B un. 7.9.6., un.7.9.. n un.7.2.1., BCcsKa
npomMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHknpaHe ce
M3NbnHsABa cnep nopgasaHe Ha Kapta 3a npomsiHa Ha
OaHHM C HeoOXoaMMUTE NPOMEHW, nognucaHa ot
KnueHTta unm ot HagnexHo ynbHOMOLLEHO OT HEro nuue
npu cnassaHe Ha M3UCKBaHMATa 3a ynbiHOMOLLABaHe,
NOCOYeHN B HAaCTOoSALMTE obLLM YCrOoBUS 1 Aeno3npaHa B
KnoH Ha BbaHkaTa nnu npe3 nnatgopmarta JdurutaneH
noprtan“ npu cnaseaHe Ha O6wwTe ycnosus Ha Obb ALl
3a nonsBaHe Ha nnardgopmarta JurntaneH noptan®.

7.9.A. (HoB, npuetr Ha 13.12.2021r., B cuna oT
14.12.2021r., u3am. Ha 03.05.2022r., B cuna oT
16.05.2022r., wn3m. Ha 22.03.2024r, B cuna ot

22.03.2024r.) 3akoHHUAT npenctasuten(n) Ha KnveHnta
mma(T) Bb3MOXHOCT, Mpe3 MeH ,AgMuHUCTpaumsa” ga
nonyyaeaT MHOpPMaLMSA 3a CbLLECTBYBALLM OCTHMK, A
cb3gaBaT OMpaBOMOLLEHW nonssatenu, ga p[obassar,
NPOMEHAT N NpemaxsaTt JoCTbNa UM A0 MON3BaHETO Ha
yact oT ycnyrute, npegnaraHu ot OBB OxnaiH,
cboTBeTHO OBB Mobarin, ot umeTto Ha KnueHTa.

79.6. (HoB, npuetr Ha 03.05.2022r., B cuna ot
16.05.2022r.). fo6aBsHeTO 1 NpoMsHaTa Ha 4OCTBM MO T.
7.9.A. 0o VHMOPMALMOHHM (CNPaBOYHN YCYrK), KaKTo U
npaea 3a HabvpaHe Ha AOKYMEHTU Ce OCbLLEeCTBABA Cres
nonbriBaHe Ha CbLOTBETHWTE AAHHW W reHepupaHe Ha
3asiBKa B MeH ,AOMUHMCTpauMs®, noanexaiia Ha
NOANWC OT 3aKOHHMA(UTE) NpeacTaBuTen(m) Ha KnueHta
Nno HayvHa, NocoYeH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Jo6aBaHeTO 1 NpoMsaHaTa Ha JOCTHLM MO T.
7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC
cmeTkute Ha KnueHta, ce ocbllecTBsiBa cnej
nonbnBaHe M reHepupaHe Ha KapTta 3a npomsHa Ha
OaHHW B eNeKTPoHeH BuA, Nnoanexalua Ha noanvceaHe
KBanuduumpaH enekTpoHeH NOANMC U NogaBaHeTo n Ao
BaHkata npes nnatdopmara ,JurutaneH noptan npwu
cnassaHeTo Ha O6wuTte ycnosus Ha OBB AL 3a
nonseaHe Ha nnatdgopmarta JdurutaneH noprtan‘ wunu
noanucaHa u penosvpaHa B KMoH Ha baHkaTa, npwu
crnasBaHe Ha MW3MCKBaHMSATA 3a YMbIHOMOLLABAHE,
npeasuaeHun B Hactoawmte O6Lwm ycrnosus.
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79.I' (HoB, npuer Ha 03.05.2022r., B cuma oOT
16.05.2022r., wu3M. Ha 22.03.2024r.) 3akOHHUAT
npeactasuten(m) Ha KnneHTta uma(T) Bb3MOXHOCT, Npe3
MeHI0 ,AOMUHUCTpaUMA® ga npemaxHe Joctbhna Ao
OHNanMH M MOBGWNHO OaHKMpaHe Ha perucTpupaHn B
cuctemata  OnNpaBOMOLLEHM nonsgarenu.
M3NON3BaHeTO Ha Tasn (YHKUMOHANHOCT He ce
orpaHuyaBart Apyrm npasa Ha Te3n OnpasBOMOLLEHU
nonsgatenn 3a npeactaeutencrso npeg baHkara,
OadeHn UM OT 3aKOHHWS NpeacTaBuTen(n), Unu oT Opyro
CbOTBETHO OMPaBOMOLLEHO fMUE, BKMYUTENHO, HO He
camMo [a M3BbpLUBAT NMaTeXHW onepauum B KMOH Ha
BbaHkaTa [locTbn Ha Te3n onpaBoMOLLLEHM Non3BaTenun 4o
OHNnamH n MobunHo GaHkupaHe Moxe Aa 6bae 3asiBeH
OTHOBO Mpu cnasBaHe Ha peaa, YrOBOPEH B HAacTosLUTE
o6Lwum ycnosus.

7.10. MNpeBoan Ypes kaHanuTe Ha OHManH GaHkMpaHeTo
Ce OCbLLEeCTBSIBAT Npu cnasBaHe Ha CNefHUTE YCroBus:
7.10.1. NnpeBOAN MeXAY MECTHU N YyXXOeCTpaHHW nuua, u
npesrpaHu4HN MNpPeBOAM Ce WM3BbpLUBAT MPWU crna3BaHe
n3nckBaHuaTa Ha BanyTHua 3akoH W akTtoBeTe MO
HeroBoto npunoxexHne. B cnyyan u4e cnopeg
OencTBaLoTo 3aKoHO4aTesicTBO ce n3nckeat
OOMbIAHWTENHU AOKYMEHTM ( OCHOBaHME 3a U3BbPLUBAHE
Ha npeBoA, Aeknapauuns 3a pMHaHCOB KpeauT u ap.), Te
ce NpeAcTaBAT B 06CNYXBaLLMS KIMOH, OT KONTO KNMeHTsbT
ce pasnopexga cbc cMmeTkata cu, oo 15.30 yaca Ha
TeKyLUMS OEH.

7.10.2. baHkaTa MOXe Oa M3MCKBA NPeACcTaBAHETO Ha
AOMBIHUTENHN OOKYMEHTU Ha €NEKTPOHEH UMW XapTueH
HOCUTEN BBbB BPb3Ka C M3MbIIHEHMETO Ha KOHKPETHO
HapexgaHe 3a npeBoA4 OT cTpaHa Ha KnuveHta, B
CbOTBETCTBME C W3NCKBAHMSATA Ha [OeWCTBALOTO
3aKoHO4aTesICTBO.

7.10.3. NnatexxHn JOKYMEHTH C NocodeH 6baeLy Banbop
3a wu3NbiHeHNe ce obOpaboTBaT Ha nocoyeHaTa B
nnaTexHnss OOKyMEHT pfaTta, kato obpabotkata ce
OCblLIECTBSIBA aBTOMATMYHO €QHOKPATHO B HA4anoTo Ha
CUCTEMHUSA OEH, NPU OCUIypeHa JoCTaTbyHa HanMyHOCT
no cmeTkaTa KbM Kpasi Ha NpeaxoaHUs AeH.

7.11. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa nHgpopmaums crnej nssbpLuBaHe Ha
onepauus KaTo Heroea NiM4yHa OTrOBOPHOCT € peoBHO Aa
Ce 3ano3HaBa C Ta3un nHdopmMauus.

Mo6unHo 6aHKkupaHe

7.12. (u3m. Ha 10.11.2023r., B cvna ot 10.11.2023r., nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) Mpwu cknrouBaHe
Ha JOroBop 3a OHNawviH 6aHkMpaHe, KnMeHTbT, CbOTBETHO
OnpaBOMOLLEH OT Hero no peaa Ha HacToswmTe O6WM
ycrnoBeus nonseaten, Ccbobpa3HO npaBaTa C KOMTO
pasnonara npu paboTta B oHnanH GaHkupaHe, nony4vasa
Bb3MOXHOCT U [a M3BbLPLLUBA CNpaBky MO 3asBEHUTE 3a
JOCTbN Npe3 OHMNanH GaHKMpaHe CMETKW, KakTo U aa
npaBu onpeaeneHn TpaHcakumMu npes cneumanusnpaHo
npunoxenne 3a MOOWHM yYCTPOWCTBA, HapeyeHo
MOGUNHO GaHkMpaHe 3a onepaunoHHM cuctemu iOS un
Android w/unn OBB Mob6ain. Yact oT MoGWIHOTO
OaHkupaHe e u [UruTanHusT acucTeHT KEWT, uwiito
YHKUMOHANHOCTU 1 YCNOBUSA 3a NON3BaHe ca ypeaeHn B
pasgen VIIIA Ha Hactoswmte OO6OWM  ycnosus.
Mo6unHoto 6aHkupaHe npeaocTaBsi BB3MOXHOCT 3a
nonsegaHe Ha ycnyrata ,3aBexgaHe Ha LWwetu* no
3actpaxoBkun [paxpaHcka otroBopHocT, KACKO wn
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KomdpopT 3a [oma“ npu MHTErpypaHo u3nonssBaHe C
Yeb6canta Ha , A3 — OOwo 3acTtpaxoBaHe“ EAL
YcnoBusTa 3a u3nonseaHe Ha ycryrata ca ypeaeHu B
O6ww ycrnosus 3a non3esaHe Ha ycnyraTa 3a 3aBexgaHe
Ha LWeTW Mo 3acTpaxoBku [paxgaHcka OTrOBOPHOCT,
KACKO 1 KomdpopT 3a goma ot [13/ upe3z Obb Mobawn
7.13. WHCTpyKUUUTE N TEXHUYECKUTE W3NCKBaHMS 3a
MHCTanuMpaHe n paboTa C NPUNOXEHNETO, KakTo W
n3yepnaTteneH CNUCbK C AOCTbLMHWUTE Npe3 MOBUNIHOTO
NPUNoXeHne TpaHcaKkuMm 1 yCryrn ca onucaHu B Cekumns
EnektpoHHn kaHanu 3a GaHKMpaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuun [Npenopbku 3a
curypHoct wn Mecto 3agaBaHum  Bbnpocu®  Ha
cneunannsmpaHoTo npunoxexHve 3a MOGBUIHO
BaHkmpaHe.

7.14. MNpaBunara u pasnopeabute 3a oHNanH 6aHkupaHe
Ha HacTosawmTe O6WM ycnoBus ca NPUNOXUMKU U 3a
MOBUNHOTO GaHKMpaHe, OCBEH aKko B TAX UiW B OroBopa
3a OHManH 6aHKMpaHe He e NOCOYEHO APYro.

7.15. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTVBUpaHe Ha NPUNOXeHWeTo 3a MobunHo GaHknpaHe,
CbOTBETHUAT OnpaBoOMOLLEH nonsearern ce
naeHtTudmumpa ¢ BbBEXAaHe Ha BanvMaHUTe 3a OHMavH
OaHkMpaHe noTpebuTen, napona 3a BXo4 W KOA,
m3npateH Ha MoOuMMHMA My TenedoH, npeaocTaBeH
cbrnacHo T.7.2.1. 3a gOCTbN, M3BbPLUBAHE HA CNpPaBKu,
peructpaums 3a ycnyru M nogaBaHe Ha NnaTexHu
HapexdaHus KbM GaHkaTa CbOTBETHUAT ONpPaBOMOLLEH
nonsearen ce naeHTuduumpa cbC 3agageHuTe oT Hero n
noa HEroB KOHTPON 3a MOOWIHOTO MpUIOXeHue npwu
aKTuBMpaHeTo MAH Koq nunu BUoMeTpUYHM
XapaKkTepucTuKn 1 BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pga ce 3ano3Hae C W ga paspelm
M3BBLPLUBAHETO Ha MMaTeXHW ornepauuMnm No HayuHa,
NocoyYeH B un.7.15, no nnaTexHn JOKYMEHTU, CbCTaBEHU
B OHnavH 0aHKkMpaHeTo OT nuua, Ha KouTo ca
npenocTaBeHV MnpaBa 3a CbCTABAHETO UM MO peaa,
nocouyeH B HacToswmTe O6LWM ycnoBus.

7.16. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MogonuceaHETO Ha WM3SABNEHUSITA Ha OMNPaBOMOLLEHUSI
nonsearten Ha MOBUNHOTO NpunoxeHne Ao baHkata npwm

M3BbPLUIBAHETO Ha onepauMnm npe3  MOBWUHOTO
npunoxeHve 4pes [MNH koo wnu GUOMETPUYHM
XapaKkTepucTvkn  MMaT [OEeWCTBMETO Ha eNeKTPOHEeH

noanuc Mo cmmucbna Ha 3akoHa 3a eneKkTPOHHUS
OOKYMEHT U €eneKTPOHHWUTE YOOCTOBEPUTENHW YCryru
(BEAEYY), kaTto, Ha ocHoBaHue 4yn. 13, an.4 ot SEAEYY
BaHkata n KnnMeHTbT, CbOTBETHO M ONPaABOMOLLEHUAT
nonssaTten [OroBapsT, Ye Lie cyuiTaT To3n noAanuc 3a
CaMOpBYEH B OTHOLLEHUSITA MEXAY THAX.

7.17. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m.
Ha 21.07.2026r, B cuna ot 07.08.2026r.) baHkaTta uma
npaso Aa orpaHuym goctbna Ha KnveHTa, CboTBETHO Ha
onpasomoLleHusi nonssaten go Obb Mo6aiin, kato ro
yBeAOMU NOCPEACTBOM NpeaynpeanTernHo cbobLleHne B
NPUINoXeHneTo, B Cnyyan, Yye npunaraHute ot baHkata
MEeXaHU3MW 332 MOHWUTOPUHI YCTaHOBAT MOTeHuuanHa
HepaspelleHa ynotpeba Ha NnaTexXHUs UHCTPYMEHT Unu
ynoTtpebaTa Ha NNaTeXxHUst UHCTPYMEHT C Len uamama,
npu yCcTaHOBEH 3noBpedeH codTyep Ha yCTPOWCTBOTO,
oT koeto ce wusnon3ea OBB Mobann, wm npu
nsnon3saHe Ha OBB Mobain oT KOMNPOMEeTUpPaHo
(rooted nnu jailbroken) yctporictBo. BaHkaTa He Hocu
OTFOBOPHOCT 3a MaTexHW onepauuun, OCbLLEeCTBABaHM
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npy U3MOM3BaHeTo Ha CreuuanuanpaHoTo NPUNOXeHUe
OT KOMMNPOMETMPAHO YCTPOWCTBO.

EnekTpoHHM nsBectus

7.18. (B cuna ot 01.07.2019r.) KnuenTtute Ha BaHkaTa
mMorat aa ce aboHupaT B kNnoH Ha baHkaTta 3a ycnyraTa
,ENEKTPOHHM un3BecTus®, 4ype3 KOSTO ga nonydvasar
nHpopmaums no SMS/Viber/Email 3a pBwxeHuss no
cmeTka u meceyeH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumm ¢ 6aHKOBW KapTu, KaTO C MogaBaHeToO Ha
MUCKaHeTO npuemaT W YycrnoBusiTa 3a MNon3BaHe Ha
ycnyrarta, HepasgernHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a m3npawaHeto Ha SMS/Viber
CbOoOLLEHNss ce ObIMKM Takca cbrnacHo Tapudarta 3a
TaKkCcu N KOMUCUOHHM Ha BaHkaTa.

7.20. (HoB, npueTr Ha 05.07.2021r., B cuna oT
22.11.2021r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r., wu3am. Ha 10.11.2023r., B cuna ot
10.11.2023r.). KnuenHtn Ha baHkaTa, kouTOo ca

KapTogbpxatenu Ha OaHKoBM KapTu, u3gageHn KbM
CMETKM Ha Bu3HeC KMMEeHTM M KOUTO MMaT CKIoYeH
porosop ¢ baHkaTa 3a oHnawH 6aHKMpaHe 1N akTMBMPaHO
npunoxenne Obb Mob6ann, morat ga aktmsupat B Obb
Mo6Gawn dyHKumoHanHocT 3a nonyyaBaHe Ha PUSH
n3sectus 3a ussbpBaHm Ha ATM unu NOC TepmuHan
TpaH3akuMm C wu3gageHn KbM cmeTkaTa AgebutHa
KapTa/kapTu unu C KpeauTHa KapTta/kapTw, KaTo C
aKTMBMPAHETO NpuemaT U yCcrnoBusiTa 3a rnonssaHe Ha
ycnyrata. o cmucbna Ha HactosawmTe ycnosusi, PUSH
n3BecTMe npeacraenasa u3BecTMe BbLB hopmaTa Ha
KpaTko cbobLueHMe, KOeTo ce manpaia ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOGWIHOTO
YCTPOWCTBO, HA KOETO € WHCTanMpaHo W akTuBupaHo
npunoxenneto OB Mo6awnn. B To3u cnyyan, Tutynapbt
Ha cmeTKaTa M3pWYHO NMpMeMa U ce cbrnacsisa, Ye C
akTmBupaHeto Ha PUSH wu3BectMsi OT CbOTBETHUSA
KapTogbpXaTten 3a  KapTOBM TpaH3akuum 3a Bede
aboHuMpaHa 3a nnateHn wusBectus AebuTHa/kpeauTHa
KapTa, Cce mnpekpaTsBa wu3npawaHeTo Ha - MnaTeHu
SMS/Viber cvobLeHns 3a TpaH3akumm ¢ Tasn kapTa. MNpu
neaktnBupaHe Ha PUSH mn3BecTtusita no cbliata kapTa,
nanpatlaHeTo Ha nnateHn SMS/Viber cbobLleHus He ce
Bb3CTAHOBSIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa 1
noaHOBW B KIMOH Ha GaHkata, 4ype3 OHnaviH 6aHkvpaHe
unu ypes KoHTakTHMA UeHTbP 3a KnveHTn Ha bankaTa.
Mpu ocTaBaliM 3akyneHu, HO HeusnonasaHu SMS unu
Viber n3Bectus, cbwimTe ce nona3eaTt 4O M3YEpPrBaHETO
UM ¥ crieq NOBTOPHOTO NOAHOBSIBAHE.

7.20.A. (HoB, npuetr Ha 27.09.2024r., B cuna oOT
01.10.2024r.) CunTaHo OT AaTaTa Ha BM3aHe B cuna Ha
HacTosiwaTta T1.7.20.A., nonyyaBaHeto Ha PUSH
M3BECTUA NO HauvHa, NpeABuAaeH B npeaxogHaTta 1.7.20.
3a wuspbpwBaHn Ha ATM wnmn TIOC TepmuHan
TpaH3aKuMmM ce akTUBUpA 3a BCUYKW U30adeHn 4eOUTHN n
KpeauTHW kapTu oT baHkaTta. B cnyyan, ye KnmeHTbT He
Xenae ga noryyasa Te3n CboOLLeHWs, TOW MOXe Aa
JeakTvBupa no BCHAKO Bpeme B npunoxeHveto OBb
MoGawin.

7.20.6. (HoB, npueTr Ha 27.09.2024r., B cuna oT
01.10.2024r.). MpasunoTo no npeaxogHata 1.7.20.A. He
ce OTHacs 3a TpaH3aKuuMM C KapTu, W3BbPLUEHU OT
KnneHTn Ha baHkaTta, KoMTo MMaT akTMBeH aboHaMeHT 3a
ycnyrata ,EnekTpoHHn u3Bectus u  nonyyaeaT
SMS/Viber nsBectns 3a TpaHsakumm ¢ H6aHKOBM KapTu
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KbM JaTaTta Ha Bnu3aHe B cuna Ha T1.7.20.A., KakTo 1 3a
TpaH3akuMmM C KapTW, 3a KOUTO KIMEHTUTE ca
peaktnBupanu nonydasaHeto Ha PUSH cbobuwenus B
npunoxenneto OBb Mobann.

7.20.B. (HoB, npuer Ha 27.09.2024r., B cwuma oOT
01.10.2024r.). Mo oTHOLWeHWe Ha KNMeHTU Ha baHkarta,
nonyyasawmn PUSH wusBectnss no 1.7.20 n T1.7.20.A.,
KOUTO BrnocneacTenme ce aboHupaT 3a  ycnyrata
,ENEKTPOHHN  u3BecTMs® nNo pega Ha T.7.18,
m3npawaHeto Ha PUSH cbobLleHus ce npeyctaHoBsBa,
KaTto npv nocrnegsBawloTo UM aktusmpaHe oT KnueHTa,
CbOTBETHO ce npunara 1.7.19.

VIIl. (3anunyeH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) lepcoHaneH AuruTaneH acucTeHT
(KEWUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cwuna oT

10.11.2023r.). Kent e nepcoHaneH gurntaneH acucTeHT
B OBB Mob6ain, npegnaraiy, MHOOPMaLMOHHN 1 ApYrn
ycnyru n yHKUMOHaNHOCTU Ha knueHTuTe Ha baHkara,
nony4mMnu npaBoO Ha AOCTbM [0 OHManH OaHkvpaHe,
cboTBeTHO Ao OBB Mobain cbrnacHo HacTosILUTE
O6wwm ycnosus.

8.2.A (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) [detannHo onucaHWe Ha KOHKPETHUTE
dyHKUMOHaNHOCTK Ha KenT e 4OCTBbMNHO Ha AbnroTpaeH
HOocuTen Ha cnegHus agpec: https://www.ubb.bg/.
BbaHkaTta uma npaBo Aa M3MeHs, AOMbrBa, MNPOMEHS U
npemaxaea KOHKPETHU PYHKLMOHANHOCTH, KaTo
yBeAOMSsIBa KIMUEHTUTE MpW CrnasBaHe Ha NPUITOXMMOTO
3aKoHOOATEeNCTBO.

8.3.A. (HoB, npuetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) NepcoHanHuaT aurutaneH acucteHt Kent
e gocTbheH 3a nonsgatenute Ha OBB Mob6ainn npes
MOOWMHM yCTpoOWCTBa C onepaumnoHHa cuctema Android
5.0 (Mnu no—BMCOKa Bepcus) Unun onepaLmoHHa cuctema
iOS 13.0 (v no-Bucoka  Bepcusi)  KaTo
(PYHKUMOHANHOCTUTE Ce OOCTbNBAT MO MHULMATMBA Ha
KnueHta. lMpu aktmBmMpaHe Ha ycrniyrata OT CTpaHa Ha
KnueHta, Kent moxe ga My wmsnpawa cboOleHus u
M3BECTUS, KaKTO U Aa UHMLMUPA pa3roBOp C AUrMTarnHus
aCUCTEHT, OTHOCHO npoayKTw, ycnyrm "
dyHKUMOHanHocTn,  kouto  KeWT npegnara  Ha
nonssawmte OBb Mo6awn. JocTbnbT OO KOHKPETHUTE
YHKUMOHANHOCTN Ha KenT e B 3aBMCMMOCT OT npasarta
3a [OOCTbM Ha CbOTBETHMS NOTPebuTen A0 OHnaiH,
CbOTBETHO [0 MoOunHo GaHkvpaHe, OadeHn My npu
crnassaHe Ha HacTosilwmTe OBLWM YCNOBMS U CKIIOYEHNS
[orosop 3a OHNaviH GaHkupaHe. Hskomn
(PYHKUMOHANHOCTU MOXe [fa ca [OCTbMHM caMo 3a
3aKOHHUSI NpeAcTaBUTEN/M Ha KNUEHTA.
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8.4.A. (HoB, npuer Ha 10.11.2023r., B cwuna oT
10.11.2023r.) KnueHwTuTe MoraT fAa  um3nonssar
PYHKLUMOHANHOCTUTE Ha AUIUTanHUs acucteHT Kewr,
KaTo B3aumopencTeaT nocpefctsom chat dyHKUMSA nnm
ynpaxHsiBaT u300p Mexay HSAKOMKO NpeaBapuTenHo
AedvHMpaHM onuun, BM3yanuavpaHu B MOOUIHOTO
npunoxexve. B onpegenenn cnyyaun, Kent npegocrass
N BH3MOXHOCT M 3a MacoBu CbOBLLEHNS OT CTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTaKTHUSA LEeHTbp Ha
BaHkata upe3 TenedoHHO obaxpgaHe wnu live chat
dyHKUMA 3@ nonyYaBaHe  Ha  AOMbAHWUTENHa
WHpopmaums. Kent B3aumopgencrtea ¢ KnueHta 4ypes
NACMEHN WNWU rNacoBu CboOLEHUS B 3aBUCMMOCT OT
TEXHUYECKUTE BB3MOXHOCTM U u3bpaHua oT KnueHta
HaYMH Ha KOMYHMKaLUus.

8.5.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) KaTo gurutaneH acucteHT Kent cbaencrea
nepcoHasiHO Ha BCEKW KINEHT, 3a Aa YNEeCHU KIMEeHTCKOTO
My npexwussasaHe. Camo no To3u HauuH Kent moxe Aa
OKaXke MaKCMMarHO CbAEeNCTBME MO KOHKPETEH BbMPOC,
apganTupavikv KOMyH/UKaumsaTa CnpsmMo OTnpaBeHuTe Mo
WHMUMaTMBA Ha KNWeHTa 3anuTBaHua. 3a [a MoBULLK
KNMeHTCKaTa yAOBMNETBOPEHOCT M Aa YNECHU KIMeHTa,
Kent moxe pga wusnpawia cboOLIEeHUs M U3BECTUS,
CBbp3aHy C NPOAYKTW, YCryrn n OyHKLUMOHANHOCTN 3a
6u3sHec knneHTW. 3a ga OTrOBOPU Ha MoOCTaBeHUTe
BbMNpocK, e Bb3MOXxHO KelT aa obpaboTBa nuyHu gaHHW.
JInynute gaHHM ce obpaboTteaT oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaradHa B Obb Mobainn u B
CbOTBETCTBME C U3NCKBaHMATA Ha 3aKkoHa 3a 3awmTa Ha
nuyHuTe panHm  (33N0) n O6wms pernameHT Ha
EBponerickusa napnameHT 1 Ha CbBeTa oT 27.04.2016 r.
OTHOCHO 3almTaTa Ha pu3ndeckuTe nuua BbLB Bpb3ka C
006paboTBaHETO Ha NMYHM LaHHMW.

Moppo6Ha MHpopmauns 3a BaHkaTta KaTo
agMMHUCTPATOP Ha fUYHWM [aHHW, 3a npasBata Ha
cybekTuTe Ha NWYHW JdaHHW, MNpPaBHUTE OCHOBaHWA U
uenute 3a obpaboTBaHe Ha NMYHWUTE AaHHWU, KaKTO ce
cbabpxka B NHpopmaumsa Ha OBb Al 3a obpaboTBaHe
Ha MWYHW JaHHKW, HannyHa B 6aHKOBUTE CanoHW, KaKTo U

Ha crnegHua  WHTepHeT agpec Ha  baHkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) PeBepcuHusT WNHXXEHEPWHT,
AekoMmnunauusTa, JekoMnosnumsTa, npomsiHata,

apxvMBMpaHeTo, pasnpoCTpaHeHueTo, npeanaraHeTo 3a
npogaxba, nMUEH3MpaHeTO WM Cb3[aBaHETO Ha
NPOAYKTW, n3BneyveHn ot KenT, unm oTaenHn 4actu, He ce
paspewasaTt. Bcuykm npaBa Ha UMHTenekTyanHa
cobcTBeHOCT, cBbp3aHW c KelT, npuHagnexat Ha
CbOTBETHUTE NuLeH3o4aTenun.

IX. OTTOBOPHOCTU HA CTPAHUTE

06wy nonoxeHuns

9.1. BaHkaTa He HOCWM OTFOBOPHOCT 3a CAenkn u
NpaBOOTHOLLEHNS, MO MOBOA Ha KOUTO ce u3nonssat
CbOTBETHUSA MMATEXEH WHCTPYMEHT wunu 6aHkoBa
cMmeTka. KnneHTbT e OTroBopeH 3a BCWUYKM OEWCTBUS U
3a4bJPKEHNS, NpoOM3TUYaLM OT  WU3MON3BaHEeTO Ha
nnaTexeH  WMHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKIIOMUTESHO U Cried npekpaTsiBaHe Ha JoroBopa.
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9.2. KnueHTbT € AnbXeH pAa uanonssa ©OaHkoBaTa
cMeTKa, oTkpuTa OoT BbaHkata unu nnartexHarta ycnyra,
npepoctaBaHa oT baHkata, B CbOTBEeTCTBME C
[EencTBallloTO 3akoHoAaTencTBo, HactoswmTte O6Lm
yCnoBus W MPUNOXMMUTE CcheumanHa ycrnosus 3a
cboTBEeTHaTa GaHKOBa CMeTka WUNKU nnaTexHa ycnyra.
KnueHTHLT e anbXeH Aa nonara gbmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa cCMeTKa Unu nNnaTexHaTa ycnyra
M He [Jonycka M3Mnon3BaHeTo MM OT TpeTu Nnvua 3a
M3BbpLUBAHE Ha AEVCTBMA UMM 3a NOCTUraHe Ha uenu,
KOMTO ca 3abpaHeHu CbC 3aKOH MNW Morat Aa yBpeasT
nobpoTo nme Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUM OT MECTHU Unu
YyXKOeCTpaHHM AbpXaBHU opraHu, KOUTO
Bb3MNPENATCTBAT W3BbLPLUBAHETO HA TpaHcakumsa W
6nokupat cbwara, ObBb A ysegomsiBa Knuenta
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb A[l He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuuu, KOUTo ca BGriokupaHu No pasnopexpgaHe Ha
MECTHU NN YyXAeCTPaHHU ObPXKaBHW OpraHu, CbrnacHo
HamnoXeHU PeCTPUKLNN.

9.4. baHkaTa MMa MpaBO MO BCAKO BpeMe Aa bnokupa
M3MON3BaHeTo Ha cmeTkata oT KnueHTa, BKNMOYUTENHO
M3UANO WM YaCTUYHO HanMUuyHWTE CcpeacTBa Mo
cMeTkaTa, KakTo W MnatexHuTe  UHCTPYMEHTMH,
M3MoNn3BaHu 3a AOCTbMN A0 CMeTKaTta, Korato uma AaHHu,
Yye Mo cMeTKaTa ca NoCTbNUIMN CPeAcTBa B pe3ynTaTt Ha
M3mMama, 3a KOeTo, C NpMemMaHeTo Ha HacTosawmTe ObLwm
yCnoBMs W NOANWCBaHETO Aa [OoroBopa 3a CMeTKa,
KnueHTbT gaBa cBoeTo 6e3yCrnoBHO M HEOTMEHUMO
cbrnacue.

9.5. KNnneHTBLT e OTroBOpeH 3a HapexaaHus, nogageHun
OT NWua, KOUTO He ca HaANEeXHO YMbIHOMOLLEHN Mo
HeroBa BWHA, KaTo  Hanpumep  npeacTaBunu
MbJIHOMOLLHO, CbCTABEHO OT KrnneHTa C HesiCHW Knayau
unu nuua, Ha kouto oOT KnueHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npegHa3HavyeH camo 3a
JINYHO MON3BaHe.

9.6. [llon3BatenAT Ha nMnaTeXHW YCNyru, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HaCTbOunuTe
nocneguum OT HENPaBWITHOTO MIIN HETOYHO CbCTaBsHE
Ha nnaTexHu OoKymeHTu. lMpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHW 3annatm Ha CBOW CHYXUTENU
KIMMEHTBT HOCK OTTOBOPHOCT 3a MbJIHOTO CLOTBETCTBME
Mexay nogafeHus ann/cnucbk C AaHHW Ha CRYXUTenu
1 CbCTaBEHOTO MATEXHO HapexaaHe.

9.7. baHkata wn KnvMeHTbT He oOTroBapAT 3a
Hen3MbiHEHWE Ha 3ag4bIPKEeHUsTa ¢ No NoBoA AOroBOP
3a Non3BaHe Ha NNaTeXeH WUHCTPYMEHT Unv nratexHa
CMeTKa, HacTbnuno BCNEACTBME HA  U3BbHpPEOHU
TEXHWYECKN MPUYMHK, KaTO CPMB Ha MHOPMaLMOHHM
CUCTEMMW, TMPEKbCBAHE Ha KOMYHVKALMOHHM JIMHWM,
CMUpaHe Ha eneKkTPMYecKo 3axpaHBaHe M Ap., KaKTo U
npu UW3BbHPEeAHW obCToATencTBa KaTo  CTUXUWAHM
npupogHn  6eActBus,  OOLOHAUMOHaNHW  CTauyku,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBH TEXHUS KOHTPOJI.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NiaTexHa onepauus
€ OTKasaHa nopagu TEXHWYECKM UNN KOMYHUKaLMOHHU
NPUYMHM B CUCTEMUTE Ha ApYrvM onepaTopu, GaHku unm
Opyru nuua, y4acTBallyM B NraTeXHUS NpoLec.

9.8.2. (3anunueH, B cuna ot 27.05.2020r.)
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9.9. B cnyyaute Ha [AUCTaAHUMOHHO MogaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUMYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepwuan npv OoCcnopeHn nnawaHus we ce pasrnexgaT
1 apxXuBMpaH1Te JaHHW 3a BCSAKa M3BbPLUEHA onepaums.
9.10. B cnyyanm Ha ocnopeHa nnatexHa onepaumsi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
AOKaxe, Ye W3BbPLUBAHETO W He € paspelleHo OoT
KnueHta n/vnn Yye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, Ye Korato
BaHkaTta e peructpuvpana u3nofi3aBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe nepcoHanuavpaHun 3awmuTH
XapakTepucTukK, TO Te LUe cyMTaT ToBa M3non3saHe 3a
AOCTaTBbYHO [OKa3aTencTBO Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e buna pa3pelueHa oT KnneHTta, ocBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cny4auTe, B KOUTO BaHkaTa oTroBaps 3a HETOYHO
N3BBPLUEHN, FPELLHM NN HepaspeLleHn onepauum, 3a aa
ObAe aHraxumpaHa OTrOBOPHOCTTa W, 3aObIDKUTENHO
ycnosue e KnveHTsT Aa e ysegoMun 6e3 HeocHoBaTenHo
3abaBaHe baHkaTa 3a HeTovHaTa, rpewHa WK
HepaspelleHa TpaH3akuusi, crneg kato € nonyuun
WH(opMaLMs 32 U3BBPLUBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Lie
O3HayaBa CblLLOTO Aa 6bAe M3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KnMeHTHLT e y3Han 3a
n3BbpLLEHATA, HO HEpa3peLLEHA OT HEro TPaH3aKuus;
9.11.2. B cnyyaute, korato KnuneHTBT € CKo4uMn
JoroBop 3a oOHnanH OGaHkmpaHe c bBaHkaTta, 3a
HeocHoBaTernHo 3abaBsiHe Lie Cce cyMTa M3TUYAHETO Ha
nosevye oT 1 (eguH) OeH OT KM3BbPLIBAHETO Ha
ocrnopeHara nnaTexHa onepauusi.

9.11.3. BbB BCUYKM CNyyamn 3a HeoCHoBaTenHo 3abassiHe
e ce cuyata U3TMYaAHeTO Ha nosevye oT 14
(yeTnpuHageceT) OHW OT MOMEHTA, B KOMTO KNMEHTHLT e
nomnyyMn WnM CbOTBETHO € MOrbf Aa nomny4yu (ako e
n3bpan TakaBa Onuusi) U3BMeYeHne 3a OABUXKEHUETO MO
cMmeTkaTa cu.

9.12. BaHkaTa HOCM OTrOBOPHOCT 3a BpeauTe, NPUYMHEHN
npu W3BbPLUBAHE Ha HepaspelleHW UM HETOYHO
M3MbIHEHN onepauun Npu MNOM3BaHETO Ha NaTexeH
WHCTPYMEHT, MpW YCrOBME Ye BCUYKM Nvua, KOUTO OT
umeTo Ha KnueHTa nonasaTt nnaTeXHW UHCTPYMEHTU ca
M3NBbMHWAM  CBOWUTE 3a4bIDKEHUs 3a OMasBaHe Ha
nepcoHanu3npaHuTe  3alUTHU  XapakTepUCTMKM  Ha
nnaTeXHUTe WHCTPYMEHTU U 3adblikeHuaTa  cu,
NMOCOYEHM B HacTosLmMTe oM ycrnoBus.

9.13. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTrOBOPHOCT, ako npeacTaButenwu/
crnyxuTenu Ha brusHec knueHT ca gencTeany ¢ namamHa
Len unu He ca crnasunu 3agbiPKEHUSATa CU 3a onasBaHe
Ha nNnatexeH WHCTPYMEHT W/MNNU Ha HerosuTe
nepcoHanuanpaHu 3alMTHU  XapakTepucTukn  uunu
HaBpeMeHHO yBeAOMsiBaHe MOpagn yMUCbn unu rpyba
HebpexHocT. MNopa rpyba HebpexXHOCT ce umat npeasug
crnegHWTe  HeusyepnaTenHo M30poeHuM cryyaum Ha
HeomnasBaHe Ha MnaTeXHUs WHCTPYMEHT W/wnum Ha
HeroBuTe NepcoHanuM3upaHy 3alinMTHU XapaKTepuUCTUKU
OoT cTpaHa Ha KnueHta, w/unum OT CbOTBETHUSA
OMNpaBOMOLLEH MON3BaTeN:
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9.13.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha W3UCKBaHUSITa W MPeEnopbKUTE Ha
BaHkaTta, onncanm B cekuus “CurypHocTt”, nybnmkyBaHa B
cTpaHuuaTa 3a oHnaviH 6aHkupaHe unu npenopbkuTe 3a
CUrYpPHOCT ONWCaHW B MPUNOXEHMETO 3a MOOMMHO
GaHKkvpaHe, MO OTHOLIEHVWE Ha MnaTeXxHW onepauumu,
M3BBbPLUEHN Ype3 OHManH wunn MobwunHo 6GaHkvpaHe.
KnmeHTbT e AnbxeH aa ce MHdopMupa NeprvoanyHo 3a
M3MEHEHNs1 N OOMbIHEHWS B Te3W Mpenopbku U Aa mm
cnasBa;

9.13.2. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[lonyckaHe Ha y3HaBaHeTO W W3MON3BaHETO OT TPeTo
HeoMpaBOMOLLEHO nNuUe Ha cpeacTBata My 3a
ernekTpoHHa uAeHTUdMKaLUMA No  OTHOLWeHWe Ha
nnaTeXxHW onepauuu, M3BLPLUEHW Ype3 OHMalH unu
MOGWnHO GaHKkMpaHe.

HeTo4yHO HapegeHW nnaTexXHW onepauun - HETOYEH
yHuKaneH ugeHTudmkaTop (mexayHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHKkaTa He HOCU OTTOBOPHOCT 3a Bb3CTaHOBsIBaHE
Ha cymaTta Mo nnaTexHa onepauusi nNpu BanugeH, Ho
HETOYHO MOCOYEeH YHUKaneH wugeHtudukatop —
MexgyHapodeH Homep Ha GaHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHta-HapeguTen. B To3un cnyyan baHkata
nonara pasyMHW ycunusa C orfneg Bb3CTaHOBSBaHE Ha
cymaTta no nnartexHaTta onepauus, 3a koeTo KnueHTbT
ObMKM Takca, nocodeHa B Tapudata Ha baHkaTta,
HesaBMCMMO OT  pesynTata OT ycunusta 3a
Bb3CTaHOBSIBAHE.

HeToYHM TEKCTOBU AaHHM

9.15. B cnyyauTe, B KOUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NpY U3NbJIHEHNE HA NpeBo, NpuopuTeT
IVE] nocoYeHus YHUKaneH naeHTudmkaTop
(MexxgyHapogeH Homep Ha 6GaHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4YHO 1 rpewwHOo U3NbNIHEeHU NaTeXHU onepauun
9.16. bBaHkaTa HOCM OTrOBOPHOCT 3a HaCTbLMWMU
nocneavuM npyv HETOYHO WM3MbIHEHW HapexaaHus Ha
KnnenTa.

9.17. Korato BcrneacTBME Ha HETOYHO M3MbIIHEHME OT
cTpaHa Ha baHkaTta Ha npaBWHO CbCTaBEHO MNATEXHO
HapexgaHe ce e CTUMrHano A0 3aBepka Ha cMmeTka C
pasnuueH TUTYNsiP OT MOCOYEHWs B HapeXOaHeTo,
BbaHkaTa Bb3CTaHOBSAIBA Ha Hapeautens cymara no
HETOYHO WU3NbJIHEHATA nNnaTexHa onepauus Ao
cneaBawms paboTeH feH, cnep kaTo e 6una ussecteHa
OT HapeauTensa unu e oTkpuna rpeLukaTa, kaTo UHMLMnpa
KOopurupaly, npeeoj oT JOCTaBuMKa HA NNAaTeXHW ycryrm
Ha nonyyarens.

9.18. B cnyyan ye KnueHTHLT e nomnyyarten Ha HeTOYHO
M3NbNIHEH NPEeBOA BCreACTBME Ha rpelka Ha apyra
nnarexHa MHcTuTyums, baHkata MMma nNpaBo Aa M3BbLPLLK
Kopurmpal, npeBog MO UCKaHe Ha [JocTaByMka Ha
nnaTexHW yCryri Ha nnateua oo eavH Mecel oT gaTarta,
Ha KOATO AOCTaBYMKbLT Ha MraTexHW ycnyrn Ha nnateua
e 6un nvHdopMupaH 3a rpelukaTa. baHkaTa n3BbpLUBa
KOpekuusTa B CPOK OT 5 OHM crnep nocTbrBaHe Ha
MUCKaHETO 3a KOpeKuMsi OT CTpaHa Ha [ocTaBuMka Ha
NNaTeXxHW ycryrn Ha Hapegutens.
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HepaspelweHu oT nonsBaTens Ha NnaTexHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa we My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelueHaTa onepauusi, ako € yBedOMeHa OT
KnueHta 3a HepaspelwleHata nnaTexHa onepauus
CblMacHO HacToAwwmUTe OBLWM YCMOBUA W CbLUAT €
Aokasan 4ye nnaTexHaTa onepauusi He e paspelueHa oT
Hero n/vnu e nsnbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3un Pa3gen. baHkaTa He HOCKM OTrOBOPHOCT
1 He Bb3CTaHOBsABA CymMu Ha KnveHTu, KoraTo cbLyuTte He
ca crnasunu 3agbimKeHnsATa C1 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuanpaHun
3aLUUTHN XapakTepucTUKM n/vnu HaBpeMeHHO
yBeAoMsiBaHe nopaau yMMCh unu rpyba HebpexHocT.
9.20. baHkaTa Bb3CcTaHOBsBa Ha KnneHTa cToMHOCTTa Ha
HepaspelleHaTa onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTKaTa Ha TUTynapsi B CbCTOSHUETO, B
KOEeTOo ce e HaMmvpana npeaun HepaspelueHaTa onepauus,
CbrMacHO NOCOYEHOTO B HACTOSALMSA pasfen, B CPOK Ao
40 (vyeTupupeceT) OHM  OT  MONy4YaBaHe  Ha
yBEOOMITEHMETO.

9.21. BaHkata ocurypsiBa Bb3MOXHOCT KnneHTbT aa
yBeJoMsiBa 3a HepaspelleHn TpaHCakuun no BCSKO
BpeMe Ha [OEHOHOLLMETO, BKMYUTENHO B HepaboTHM
OHW.

9.22.1. Ako cnepj MOMeHTa Ha yBeAOMSBaHETO ca
OCbLLECTBEHWN HEOTOPU3MPAHN TpaHCaKUMK, KMMeHTHT He
NnoHacst HWKaKBM MMYLLECTBEHW Bpedu, OCBEH ako e
Jencrtean ypes nsmama.

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YCTaHOBSIBAHETO HA ymMUCbN U rpyba HebpexHocT
OTHOCHO HecrnasBaHe Ha YykasaHuaTa Ha baHkata 3a
3alWmTa Ha NNaTexHWs WHCTPYMEHT MOXe gda ce
OCBLUECTBM M Ypes3 NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cbaebHO  npou3BOACTBO; MpW  pascrnedsaHe Ha
MONUUENCKUTE OpraHn unu 4Ypes3 Apyru MnoaxoAasium
cnocobu. KnmeHTbT JaBa CBOETO Cbrfacue ga okassa
MbIHO CbAEWCTBME 3a U3SACHABAHE Ha NpoBepsiBaHWUTe
obcroaTencraa.

9.24. B cnyya# Ha [okasaHO MO CbOTBETHUSA pef
HeocHOBaTernHo ocnopBaHe OT cTpaHa Ha KnueHTta Ha
TpaHcaKuun, OENCTBUTENHO M3BbPLUEHW OT HEero wunu
OCrnopBaHe Ha cymaTta Ha TakuBa TpaHcakuuu, baHkata
Mma npaBo Oa npekpatu oTHoweHuaTa ¢ Knuewta, no
OTHOLLEHME Ha KOWTO M da e W3Non3BaH NpoAyKT, kaTo
BKINIOYNUTENHO 005BM 3@ NpeacpOYHO M3UCKYEeMU HAKOW
U BCUYKUTE CU B3eMaHus kbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024, nsm. Ha
26.01.2026, B cuna ot 30.01.2026) B cnyyan 4ye B
KOHKPETHWSI OrOBOP 32 CMETKA HE € YrOBOPEH CPOK UM
crneuunanHo ycrnoeue 3a npekpartaBaHe, KnMeHTbT Moxe
no BCSKO Bpeme 6e3 npeausBecTMe fa npekpaTu
[0roBopa 3a CMeTKa, Npu YCroBue, Ye HAMa 3a4bIKEHUsI
KkbM BaHkaTa 1 B3eMaHusiTa no Hest He ca obe3neyeHne
no nonseaH ot KnueHta unu Tpeto nuue kpeauT. 3a
uenTta KnueHTbT NojaBa 1ckaHe 3a 3akpvBaHe Ha cMeTka
no obpaseu Ha baHkaTa -. CMeTka, No KOATO € HanoXeH
3anop moxe ga 6bae 3akputa ot KnneHTa, camo ako KbM
MOMEHTa Ha NoJaBaHe Ha MCKaHEeTO 3a 3aKpuBaHe, no
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Hesl HIMa HamnmMyHoCT.
10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo criegga:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npegussectne, 6e3 pga MOTMBMpA peELUEHNETO Cu,
M3npaTeHo Ha nocrnegHusa npepoctaBeH OT KnueHta
agpec.AKO KNMMEHTBLT He Obae HamepeH ABa MbTU B
pa3nuyHM OHU Ha agpeca,npeaM3BecTUeTo ce cuuTa 3a
BPbYEHO

10.3.2. cneg n3TMYaHe Ha Cpoka, 3a KOMTO e OTKpuTa
cMeTKkaTa UNM HacTbNBaHe Ha NpekpaTUTENTHO YCIoBUE,
Nnoco4eHo B 4OroBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). Tpwn npekpaTsiBaHe Ha [0OroBop 3a
pasnnawiatenHa cMeTKa, ce npekpaTsBaT W BCUYKU
0eno3unTuy, OTKPUTK KbM pasnnallaTenHara cMeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNavH 6aHKUpaHe

10.4. JoroBopbT 3a OHMavH OaHKMpaHe ce ckno4yBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nocoYeH Cpok 3a
npekpaTtsBaHe C npegusBecTve OT cTpaHa Ha KnueHta
nnu baHkarta.

10.5. B cnyyam Ha nogageHo npegusBecTue 3a
npekpatsaBaHe Ha pforosopa, baHkata uW3MbAHABA
HapegeHute oT KnueHta npegn nonyyaBaHe Ha
yBEAOMITEHUETO ONnepaLumn.

10.6. lNpu npekpaTaABaHe Ha pforoBopa KnneHTbT €
ONbXeH [a BbpHe BCUMYKM nofyyvyeHn oT bBaHkaTa
yCTpOWCTBA NO MOBOA W3MOM3BaHETO Ha MNMaTexHWs
MHCTpymeHT. C npekpatsBaHeTO Ha A[oroeBopa 3a
eneKkTpoHHO GaHkMpaHe cu npekpaTsea U goctbna Ao
npodpuna npes npunoxeHneto 3a MobunHo 6aHkupaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MNpekpaTABaHe Ha AOrOBOPHM OTHOLLUEHUS MO NOBOA
nnaTexHu ycnyru

10.9. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTta nma npaBo fga npekpatv OOroBopute 3a eagHa
WU BCUYKM CMETKU Ha KnneHT n ga npekpatv gpyrurte
[OroBOpM 3a NNATEXHW YCNyru Npu HEU3MbIIHEHWE Ha
3a4bIPKEHNs1, MOCOYEHU B HacToswmTe O6LWmM ycnosus,
KOHKpPeTHUs1 poroBop ¢ KnueHTa, HapywaBaHe Ha
3a4bimKeHus no Apyr Joroeop, ckntodeH ¢ baHkata nnum
3agbmkeHna Ha KnueHTta, nocodeHu B AOEWCTBALLOTO
3aKOHOOATeNCTBO, KOrato Te3n 3agbilKeHus KacasaTt
oTHoweHuATa mexay bankata u KnueHTta. KoHKkpeTHu
OCHOBaHusi (HO He camo) morat aa 6baart:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnueHta Ha
HEBEPHW, HETOYHWN UNWU HENbIHU AaHHW npen badkara,
HEe3aBUCUMO 3a KakBO NpaBoOTHoLWeHMe mexay baHkata
n KnueHTa craBa BbNpoc;

10.9.2. B oTHOWeHMuATa cu ¢ baHkaTa npeacrasuTen Ha
KnueHta He cnasea [obpusi ToH (Oabpxu ce rpy6o,
aporaHTHoO, NeTHN AobpoTo MMe Ha baHkaTta 1 T.H.);
10.9.3. penytaumsaAta Ha KnneHta B ny6nvMyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
[OCTaTbyHO  AaHHKM, 4Ye  KnuMeHTbT  Hapylwaea
[eicTBaLL0TO 3aKOHOAaTEeNCTBO.
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10.10. (u3am. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtaBaHe no pega Ha un. 10.9, baHkata
uHdopmupa KnueHTa, ¢ koeTo My aBa pasyMeH CpoK 3a
pasnopexaaHe C OCTaHanu HanuyHOCTW, BpbLUaHe Ha
yCTpoOWiCTBa, COBCTBEHOCT Ha baHkaTta 1 T.H.

PasBansiHe Ha poroBopy 3a cMeTKu/mnaTexHu
MHCTPYMEHTM.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkata
MMa npaBo Aa 3akpue cmeTka Ha KnueHT, konto B
npoabKeHve Ha 12 (aABaHageceT) Mecela He 3annaiia
TakcaTta 3a 06cnyXBaHeTo .

10.13. (HoB, npuetr Ha 11.11.2019r, B cuna orT
25.11.2019r.). lNpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauyucrsiBa Takca 3a CbXpaHeHue Ha napuyHu cpeacTea
BbpPXY HanM4YHOCTUTE MO NpekpaTeHaTa cMeTKa/CMeTKH, C
KouTo KnnMeHTbT He ce e pa3nopeaun crneg HacTbneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocodeH B Tapudara 3a
TakcuTe N KOMUCUOHHUTE 3a BU3HEC KIMUEHTM.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep 1 06xBaT Ha rapaHUusiTa

11.1. (M3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.)
CbBKyMnHaTa Hanu4yHOCT NO BCWYKW OTKPUTW BROrose Ha
nmeTo Ha KnveHta, He3aBncMMO OT BanyTaTa, B KOSTO ca
OTKpPWUTK, ca rapaHTupaHu B pasmep go 100 000 (cto
Xunagu) espo.

11.2. (u3m. Ha 15.12.2025r.r., B cuna ot 01.01.2026r.) B
cnyyan, Yye oTkpuTUTe OT KnneHta Brorose ca noseye OT
eavH, 3a ga 6baoe onpedeneH obWMAT pasMep Ha
3agbikeHneTo Ha baHkata, BCMYkM cymy Mo TsiX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawar B
eBpoBata MM  PaBHOCTOWMHOCT,  M34uclieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHtTupaHe Ha BroroeTe B 6aHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnaliaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBeTe.

11.3. lpu cmeTka B nonsa Ha TpeTo Nnuue, nNpaso Ada
nomny4n rapaHums no cmeTtkaTa vMa fnuueTo, B YMSTO
nomnsa e otkpuTta cmeTkata (beHedmumepbT), OCBEH ako
[OroBOpPBbT NpeaBuxaa Apyro.

11.4. baHkata npegoctaBa Ha KnveHTa ocHOBHa
WHGOPMaLMA OTHOCHO rapaHTMpaHe Ha BIIOroBeTe My,
pasMepa Ha rapaHuuaTa M npuroxumara cuctemMa 3a
rapaHTupaHe Ha BIOroBeTe, nocpeacTsoM
npepoctaBsaHeTo Ha WHdopmaunoHeH OronetuH 3a
BMOXWUTENUTE, KOUTO € HepasaenHa YacT oT Jorosopa 3a
cmeTka. B 6GronetuHa ce cbabpxa MHbopMauums
akTyanHa kbM JaTtata Ha NoAnucBaHe Ha JOroBopa, KaTto
npu 3akoHodaTenHN NPOMEeHM, napaMeTpuTe My MoraTt Aa
6baaT npoMeHeHW. baHkaTa ce 3agbnkaeBa Aga
nogabpXKa akTyarnHa MHopMaLums 3a rapaHTMpaHeTo Ha
BMOroBeTe Ha MHMOPMaLMOHHUTE Tabenu B KroHoBaTa
CU Mpexa, OT KbaeTo KnneHTbT npvema nepuoanyHo ga
ce nHadopmupa.

CMeTKM, HEMOKPUTU OT rapaHuusaTa

11.5. He ce wu3nnawart rapaHTupaHuTe pa3mepu Ha
BrnoroeeTe B 6aHkaTa Ha:
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e Opyrn 6aHKuK, KOraTo ca HamnpaBeHMW OT TAXHO UME U
3a TsIXHa CMETKa;

e (MHaAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLIUUK;

e  3acTpaxoBaTenu u npesactpaxoBaTenu no yn. 8 or
Kopgekca 3a 3acTpaxoBaHeTo;

e  MEHCMOHHOOCUTYpUTENHM ApYyxecTBa n hoHOOBE 3a
3a4bIMKUTENHO M pobpoBOMHO  MEHCMOHHO
ocurypsisaHe;

e VNHBECTULMOHHW NOCPEeaHNLY;

e  KONEKTUBHW WHBECTUUMOHHU CXEeMW, HaLMOHanHu
VHBECTULMOHHN doHaoBe, anTepHaTUBHU
MHBECTUUMOHHM DOHOOBE W  ApyXecTBa CbC
crneuunanHa MHBECTULIMOHHA Lien;

e OlOOKETHW opraHuM3aumm no §
OOMbNHUTENHNUTE  pa3nopeadu
nyonuyHuTe rHaHCH;

o  doHaa 3a kOMNeHcHpaHe Ha nHBecTuTopuTe, PoHaa
3a rapaHTMpaHe Ha Bnoropete B 6OaHknte wn
MapaHumoHHusa ¢oHa no un. 287 ot Kopgekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus Mo BIIOroBe,

Bb3HWKHANM UM CBbP3aHU CbC CAENKM UMK OENCTBUS,

npeacTaBnsBallM U3nupaHe Ha napy no cMmMcbna Ha un.

2 o1 3aKkoHa 3a MepK1Te CpeLLy M3NMpaHeTo Ha napu unm

¢uHaHCMpaHe Ha Tepopu3bM Mo CMUCHNIA Ha 3akoHa 3a

Mepkute cpelly UHAHCMPaHETO Ha TepopusMma,

YCTaHOBEHW C BMisi3fa B cuna npucbaa.

11.7. He ce n3nnawar Bnorose, YUNTO TUTYNSIp He e bun

naeHTMduumMpaH cbrnacHo yn. 3 ot 3akoHa 3a MepkuTe

CpeLLy usnupaHeTo Ha napu KbM AaTaTta Ha u3aBaHe Ha

akT no yn. 20, an. 1 ot 3IB6.

Cwnctema 3a rapaHTMpaHe Ha BrioroBeTe v npoueaypa Ha

nannawaHe

11.8. B cnyyait Ha oTHemMaHe n1uUeH3 3a U3BbpLUBaHe Ha

OaHkoBa genHocT, POHABLT M3nnaila 3agbiDKeHusTa Ha

baHkaTa kbM KnueHTa OO rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbplBa Ype3 edHa WM noBede

GaHku, onpeaeneHn B CNUCHK OT YNpaBUTENHUS CbBET Ha

doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHWU npeaun

3ano4BaHe n3nnallaHeTo Ha CyMU YNPaBUTENHUST CbBET

Ha coHOa e AnbXeH ga OMNoBecTU B Hal-manko nsa

LeHTpanHn exegHeBHMKA W Ha CBOSiTA WHTEpPHeT

CcTpaHuua [OeHsi, OT KOMTO BROXWUTENUTE Ha OGaHkaTa

MoraT ga nomnyyaeaT nnawaHust oT ¢oHAa, KaKTo u

baHkaTa unu GaHkUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Tes3un nnawaHuns.

11.10. ®oHABLT ocurypsiBa AOCTbMN Ha BNOXUTENUTE Ha

GaHkaTa [0 noanexawyTe Ha wusnnawaHe cymu no

rapaHTMpaHuTe BrOroBe He NO-KbCHO OT 7 paboTHM OHU

OT JaTaTa Ha usgaBaHe Ha akTt no 4n.20, an. 1 ot 3IBB.

11.11. Mpu Hanuuue Ha u3KNYUTENHU obBCcTOSTENCTBA

yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BrOroBeTe B

DOaHKMTe TO3n CPoK Moxe Aa 6bae yabImkeH, koraTo:

11.11.1. BNOXUTENAT HAMA U3KITIOYMTENHO NPaBO BbPXY

cymuTe MO cMeTkaTta, NpaBo Aa Monyyu nnawiaHe oT

¢doHAa MMa NMUETO, B YASITO MNON3a € HanpaBeH BMOrbT,

OCBEH aKo JOroBOpPbLT NpeaBwkaa ApYro 1 nNpu ycrnosue,

Ye TOBa NMUE € UAEeHTMMMUMPaHO unn Moxe aa 6bae

naeHTudMUMpaHo npean AaTaTta Ha u3gaesaHe Ha akT Mo

un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu Meceua oT
f[artaTa Ha usgaBaHe Mmy;

5 ot
3a

1, T.
Ha 3akoHa
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11.11.2. He e ycTaHOBEHO fanu [dafdeHo nuue uma
3aKOHHO NPaBO Aa MoMyyu rapaHTUpaHus pasmep Ha
BMOra Wi Korato BMoreT € NpeaMeT Ha NpaBeH crnop; B
Te3n cryyaun BrorbT ce usnnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha doHga 3a
paspellaBaHe Ha cnopa WM YCTaHOBABaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnoreT e 0OeKT Ha OrpaHU4MTENHU MEPKM,
HanoXeHN OT MPaBUTENICTBOTO WNU  MeXOyHapOoaHU
opraHu3aumu; B Te3n criyyau BnoroT Ce u3nnaiia B CpoK
40 7 paboTHU AHM OT AaTtaTta Ha yBegoMsiBaHe Ha hoHAa
3a npekpaTsBaHe [JeNCTBMETO Ha OrpaHuyMTenHuTe
MepKH;

11.11.4. cboHOBT mM3NNawa rapaHTMpaHuTe BrOrose Ha
KMOH Ha 6bnrapcka 6aHka B gpyra Abp)xasa YneHka, HO C
He noseye oT 20 paboTHM AHK OT AaTaTta Ha n3gasaHe Ha
akT no un. 20, an.1 ot 3IB6.

11.12. 3a ga nonyuu rapaHtTupaHus pasmep, KnueHtsT
cnepga Aa otude B baHkaTa, onpegeneHa Aa M3BbpLUK
usnnawaHeTo, KaTo npeacTaBu BanuaeH OOKYMEHT 3a
CaMONNYHOCT " noanuviie Aeknapauus,
yAoCTOBepsBaLLla, Ye He e CbNpyr N poaHWHa Mo npasa
Unu cbpebpeHa NMHWUA 4o BTOpa CTENEH BKIYMTENHO Ha
nvua, nonajawiM B HSKOA OT KaTeropuute Ha
PBKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MNN KOHTpona Ha 6aHkaTa.

11.13. ®oHABLT 3a rapaHTMpaHe Ha BrIOroBeTe He ObIKN
NMXBW NO rapaHTUpaHUTe CyMM.

11.14. Jlnue, koeTo NpeTeHanpa, Ye € BNOXUTEN, HO My
€ 0TKasaHo M3nnallaHe Ha Cymu no Bfiora B pasmepa no
uyn. 11.1. n B cpokosete no yn. 11.10. vim 11.11., nnm
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHata My
cyma, MoXe da npeasiBu NMUCMEHUTE CU Bb3paKeHus B
CPOK [0 TpY MeceLla OT Ha4YarnHus AeH Ha n3nnailaHe Ha
rapaHTUpaHuTe BoroBe npepj KBectopa, BpeMEHHNS Unm

N3BBbHPEOHUA YynpaBuTten, nukeuaartopa, BpeMeHHUA
CWMHOMK WM cvHOuKa Ha OaHkara. KBeCTOp'bT,
BPEMEHHUNAT unun N3BBbHPEOHUAT ynpasuTern,

NMKBUOATOPBLT, BPEMEHHUAT CUHOWK WM CUHOMKBLT ce
npousHacs Mo Bb3paxeHusaTa B 7-OHEBEH CPOK OT
nonyyaeaHeTo M. B cnyyaii Ye Bb3paxeHneTo He 6bae
yBaXKeHo, NMLeTo MoXe Aa npeassu npasara cv rno pega
Ha TIK.

XIl. MTMYHU OAHHU

12.1. BaHkata obpaboTBa NNYHUTE OAHHM HA 3aKOHHWSI
npeacrasuten Ha KnneHta Ha OcCHOBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3aLUTa Ha NIMYHUTE JaHHM
(33Nn4) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHtT n Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha usmMyeckuTe nuua BbB Bpb3ka C
06paboTBaHeTO Ha NIMYHN JaHHW U OTHOCHO CBOGOAHOTO
ABWXEeHVe Ha TakMBa AaHHM 1 3a OTMsHa Ha [upekTuea
95/46/EO (O6Ly pernameHT OTHOCHO 3awuTtata Ha
AaHHuTe). C noAnMcBaHeTo Ha AOroBOP 3a OTKPMBaHE Ha
CMeTKa, M3gaBaHe Ha kapTa, Mons3sBaHe Ha ycnyru 3a
oHnanH 6GaHkMpaHe wnuM pgpyra nnatexHa ycnyra,
BKIIOYUTENHO Yycnyrute Ha KOHTakTHMS UeHTbp 3a
KNWEHTWN, 3aKOHHUST KnueHTBbT pgeknapupa, 4e ce e
3anosHan ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha MWMYHU OaHHW, HANWYEH HA WHTEPHET
canta Ha baHkaTa www.ubb.bg n B 6aHkoBUTE canoHu, u
4Ypes NoCoYEeHNS AOKYMEHT e Mofy4nn nHdopmMaums:
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12.1.1. 3a Obb Al KaTo agMUHMCTPATOP Ha NIUYHWU LAHHW
1 Kak fja ce CBbpXKe C ANTbXXHOCTHOTO fuLe Mo 3alimTa Ha
NU4YHUTE AaHHU Ha BaHkaTa;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHeTO 1 3awWwmTaTa Ha NMYHUTE MYy AaHHU U Kak
Aa r ynpaHu, B T.4. UH(OPMaLMSA OTHOCHO NPaBoOTO My
Aa nony4v nHdopmaums 3a Buaa Ha AaHHUTE, OTHaCALLM
ce [o Hero, obpaboTBaHn oT baHkata M 3a TexHusi
M3TOYHUK, B CllyYal, 4Ye He ca cbOpaHu OT Hero; NPaBoTo
My Ada noucka oT baHkaTta ga 3anuuum, kopurmpa unm
orpaHnyn 06paboTBaHETO HA HEroBU JNUYHWU [AHHM,
obpaboTBaHETO Ha  KOMTO €  HEeTO4YHO  Wiu
He3aKkoHOCHOOpa3Ho; MpPaBOTO Ha MNPEHOCUMMOCT Ha
NNYHUTE MYy [aHHW; MpPaBOTO My Aa Bb3pasu cpeLly
obpaboTBaHe Ha nMYHMTE My [JaHHW, Korato TO ce
M3BBbPLUBA HA OCHOBAHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My pfAa OTTernu npeaoCcTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWMYHWTE My OaHHU 3a
onpegeneHn uenu, Kakto 1 3a NpaBoTO My Ha >xanba
npea Komucuata 3a 3awmta  NUMYHUTE [aHHW B
KayecTBOTO N HAa HAA30pPeH opraH no cMmcbna Ha O6wmsa
pernameHT 3a 3almTa Ha AaHHUTE;

12.1.3. 3a HeobxoamMMocTTa oT 0bpaboTBaHe Ha NIUYHUTE
My O@HHU U eBEHTyarnHuTe NocneacTsus, B Criyvam 4ye He
npeaocTaBu Te3W AaHHM;

12.1.4. 32 ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MYy
OaHHW, BKM. uHdopmaumda, 4Ye baHkata HaAma pfa
06paboTBa nNWYHWUTE My [aHHWM 32 W3rOTBAHE Ha
KITMEHTCKM npodcomn n 3a npegnaraxHe Ha
nepcoHanuavpaHu nNpoAaykTM W YCNyrn MO [OUPEKTEH
HayuH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE NWYHW LaHHW, MOMNYYEeHW Mpu YcroBuUsiTa Ha
KOHKPeTHUs1 [JoroBop, BKMYWUTENHO 3aedHo C Apyru
HEroBu NMYHM JaHHK, konto baHkaTa 3akoHOCHOGpa3HO e
nonyyuna ot TpeTu nuua, B T.4. APYrM agMMHUCTpaTopu
Ha NWYHW JaHHW, KakTo M 3a NpaBoTo Ha baHkata pa
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NpenoCcTaBsHETO Ha NNAaTeXHW YCnyru, korato ToBa €
HeobX0AMMO 3a U3NbIAHEHNE Ha HOPMATUBHO YCTAaHOBEHO
3agbmkeHne Ha baHkaTa unu 3awmuTa Ha HENMHU 3aKOHHMU
MHTEpecu 1 B ApYrv OOMYyCTUMUN OT 3aKOHa Criy4au.

12.1.6. 3a nonyyatenute, Ha KOUTO NUYHWUTE MYy OAHHU
MoraT pga ObgaT npegocTtaBsaHM oT baHkata B
NO3BOJIEHUTE OT 3aKOHa Cryvam — Apyrv agMMHUCTPaTopu
Ha §NWYHW daHHUM MM obGpaboTBawy NMYHKM  OaHHWU,
neicTealm oT umeTo Ha BaHkaTa, B T.4., HO He camo:
ObpXaBHM U OOLUMHCKM  OpraHu W UHCTUTYLUM,
3acTpaxoBaTefiHu U 34PaBHOOCUTYPUTENHU OPYXKECTBa,
KpeauTHW peructpyu un Gtopa, nuua, cneuuanusavpaHu B
aHarnu3 1 oueHKa Ha pucka, cbbupaHe Ha B3eMaHus Unm
B NpefoTBpaTsBaHe U YCTAHOBSIBAHE Ha HEMpaBOMEPHMU
OEsHUS, BKIOYMTENHO MPECTBLNIIEHUs; 3a EBEHTyarlHo
npepoctaBsHe OT CTpaHa Ha bBaHkata Ha nu4YHKUTE My
OaHHM B TPETU ObpXKaBy Npu cnas3BaHe Ha HOPMAaTUBHUTE
M3MCKBaHWS, BKITIOYUTESTHO M3BbpLUBAHE Ha
npesrpaHM4eH MpPEeHOC MO  EfieKTPOHEH MbT Ha
HeobXxoaMMUTE 3a OCbLLECTBSIBAHE Ha MeXayHapoaHu
TpaHCaKUMM [aHHM, KaTo AaHHWTE ce NpeaoCcTaBAT Ha
onepaTtopy Ha nNnaTexHW CUCTEMWM W Apyrv nuvua,
cneuvanuavpaHm B obpaboTBaHe Ha TpaHCakuum C
NNaTeXHN MHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWEe Ha NU4HUTE My
AaHHu ot baHkaTa.

Yacm om EBC Mpyn

Xlll. NOAABAHE HA XXANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekun KnneHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHeTo Ha NNaTeXHW ycnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LleHTpanaTa Ha OBb.

13.2. Xanbata moxe fga ce nogage Ha cTaHgapTeH
cdopmynsap Ha baHkata wnuM cBoGogeH TeKCT, KaTo
KnueHTbT 3aabmKUTENHO NocoYvBa: HaMMmeHoBaHue n EVIK,
npeacrasnsBal, (Han-manko ABe UMeHa), ToYeH afpec,
TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-Melnn), HaunH 3a
rnonyyaBaHe Ha OTrOBOP M MOAMMUC, KaKTo u/ nnu BXxogsLy,
HOMep OT nopageHa xanba npeg MBP Bcnepcteve Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSA OT TPETU N1ua.
13.3. (n3m. Ha 21.07.2026r., B cuna ot 07.08.2026r.) B 7
(cepem) pHeBeH cpok bBaHkaTa oTroBaps no HayuHa
nocoyeH ot Knnenta unmn oceegomsiea KnveHrta 3a cpoka,
B KOMTO LLe NOSy4n OTroBOP, KOMTO HE MOXe [ja HaaBuLLaBa
35 paboTHM gHM OT nonyyaBaHe Ha xanbarta B cnyvauTe,
KoraTo e Hanuue cakTmyecka Unm npaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHOpPMaUMs OT MNaTeXHU
WHCTUTYUMW  MnNu  JpyrM  TpeTu nuua,  3ano4vHano
HakasaTenHo NPOM3BOACTBO NO pa3rnexgaHus cryyaw u
Aap.

13.4. (usm. Ha 21.07.2026r., B cuna ot 07.08.2026r.) B
cnyyan 4Ye baHkata He ce mpousHece B NOCOYEHUS CPOK
UNn pelleHneTo 1 He yaosneTBopsiBa KnueHTa, To Moxe
na oTHece cnopa npea [lomuputenHa komucust 3a
NnaTeXHW CNopoBe Ha CrnedHus agpec 3a KOHTaKT: rp.
Cocoua 1000, yn. "Bpabua" Ne 1, eT. 3,4 n 5; TenecoH +359
29330577; dakc +35929884218; €neKTpoHHa
nowa: adr.payment@kzp.bg; UHTEepHeT
cTpanuua: www.kzp.bg u http://abanksb.bg/pkps unu npeg
KOMMNETEHTHUSI Obrapcky cba,.

13.5. B cnyyan 4e KnueHt e nogan curHan B MBP,
BKIMIOYMTENHO € NpeoCcTaBus cbrnacue 3a paskpuaHe Ha
cdakTu n obcTtosATencrea, KOMTO cbcTaBnsBaT 6HaHKoBa
TanHa, baHkata npuema, 4e Moxe pa paskpvBa
HeobxoammaTa nHgopmMauus /pecn. 6aHkoBa TaHa/ npepg,
opraHuTe Ha MBP BbB Bpb3ka C HaanexHoTo pa3kpmBaHe
Ha M3BBbPLUEHN HEMPABOMEPHMW OENCTBUSA.

NPEXOOHU U 3AKNIOYUTENHU PA3MNOPEABU

§.1. 3a HeypegeHuTe BBMPOCUM Cce npunarart
pasnopeabute Ha LEeWCTBaLLIOTO 3aKOHOAATENcTBO B
Penybnuka Bvnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nnaTeXxHUTe YCnyru v NnaTexHuTe cuctemMu
(3MYMNC), baHkata u KnueHTbT ce QJoroBapsAT, 4e
pasnopeabute Ha yn. 78 n un. 80 ot 3MYINC Hama aa ce
npunarat B OTHOLLEHUSITA MeXay TSX.

§.2. snonseaHuTe B TO3n [JOroBop TEPMMHKU MO NOBOA,
nnaTexHW Yycrnyrm uMmaT CMUCbIa, TMOCOYEH B
OonbnHuTenHute  pas3nopeadbu Ha  3akoHa  3a
nrnaTexHUTe yCcrnyrm v NnaTexHnTe CUCTEMM.

§.3. Hacroawmte OOwWM ycnoBuss ca B cuna oOT
01.03.2010 r. u ca ponbnBanm Ha 01.05.2012r., kaTo
oTMeHsAT O6WwunTe ycrnoBus 3a pasnnawjatesniHn CMeTKU
Ha KopropaTUBHU knneHTn, OBLLMTE YCNOBUS 3a OHNalH
GaHkupaHe n ObwuTe ycnosus 3a 4EOUTHU U KPEaUTHU
kapTv Ha OBb A[l.

§.4. Hactosiwmte OOWM ycrnoBusi ca OOMbIHEHU Ha
28.04.2014 r., kaTo BNM3aT B cuna OT JaTaTa Ha
0n06bpeHneTo nM.
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§.5. Hactoawmute OO6wWM ycnoBus ca W3MEHEHM Ha

21.11.2014 r., KaToO M3MEHeHusATa BAM3aT B cuna oT
parata Ha ogobpeHneTo nm.
§.6. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
02.02.2015 r., KaTO U3MEHeHuUsATa BnM3aT B cuna oT
pararta Ha ogobpeHneTo nm.
§.7. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
02.11.2015 r., KaTo MU3MEHeHWsiTa BAM3aT B cuna oOT
pararta Ha ogobpeHneTo nm.
§.8. Hactoawute OOWM ycnoBuss ca M3MEHEHU Ha
30.10.2017 r., kKaToO U3MEHeHWsiTa BAM3aT B cuna oOT
pararta Ha ogobpeHneTo nm.
§.9. HactoswmTte O6WM ycroBus ca W3MEHEHW Ha
18.12.2017 r., KaTo M3MEHeHusITa Bnu3aT B cuna oT

01.01.2018r.
§.10. Hactoswute O6GWM ycnoeua ca WU3MEHEHW Ha
03.09.2018r. u BnusaT B cuna C M3TM4aHeTo Ha 14-
OHEeBeH CPOoK, cunTaHo oT Ta3u aata. C BnusaHeTo B cuna
Ha W3MeHeHMaTa MO NpPegxodHOTO  U3peyeHue,
HacTosawmTe OBLWM ycnoBms ce npunarat CnpsiMO BCUYKM
[OroBopu 3a NnaTexHW YCryrm U CBbP3aHU C TAX
NnaTexHNn WHCTPYMEHTU, CknodeHn mexay baHkata u
nona3satenu Ha nnatexuHu ycnyrn (KnueHTn), KouTto He
nputexasaT kayecTBOTO noTpebutenu. B cnyyai Ha
Hecbrnacue c pasnopegbute vM, KnueHTbT Moxe Aa
npekpatu C MUCMEHO YyBeOOMMEeHWe  CKIYeHus
[0roBop/u 3a nnaTtexHu ycnyrn ¢ baHkata B pamkute Ha
YeTUpVMHAAECeTAHEBHNA CPOK OT BMM3AHETO MM B cuna
CbracHO YroBOpeHOTO B HacToswWmMA naparpad, 6e3 ga
OAb/DKM  TakcM W HeyCcToWKM 3a MpekpaTsBaHeTo.
M3nonseaHeTo Ha npegnaraHa oT baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W / wunu nuncata Ha
nogadeHo yBeAoMMeHVe 3a npekpatsaBaHe Ha A0roBop/v
3a NnaTexHW YCryru B paMKMTe Ha TO3M CPOK LLie ce cuntar
3a npuemaHe Ha pasnopenbute Ha HactosiwmTe OOwm
ycnoewus oT cTpaHa Ha KnueHTa.

§.11. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
12.11.2018 r., kKaTO M3MEHeHusTa BNu3aT B cuna oT
16.11.2018 .

§.12. HacroawmTte o6WM ycrnoBus ca W3MEHEHUW Ha
14.01.2019 r., kKaToO M3MEHeHusTa BNu3aT B cuna oT
01.02.2019rr.

§.13. Hactoswute OO6OWM ycnoBus ca M3MEHEHU Ha
04.02.2019 r., KaToO U3MEHeHWsiTa BNM3aT B cuna oT

04.03.2019 r. MbnHOMOLWHKTE, CbCcTaBeHU npep 6aHkoB
CNYXUTEN /BbTPELUHN MbIIHOMOLLHW/ KaKTO U MbITHOMOLLHN
3a nornyyaBaHe Ha napuv B 6pow, nonyyaBaHe Ha noLua unm
Oeno3vipaHe Ha MOANUCAHW NNATEXHW HapexaaHwusi, A0
04.03.2019r. BkntoUMTENHO, We 6baaTt npuemaHu oT
BaHkaTa 3a u3BbpLUBaHE Ha OEUCTBUSATA, NOCOYEHU B TSX
0o 31.12.2019r.,

§.14. HactoawwuTe O6wwm ycnosus ca nameHeHn Ha 05.03
2019 r., KaTo M3MeHeHusATa Bnu3ar B cuna ot 18.03.2019 r
Ot pa3nopenbata Ha §.13 ce n3knoyBaT MbIHOMOLLHK 3a
noslyyaBaHe Ha now@a WM [eno3vpaHe Ha nognucaHu
NnaTeXHN HapexXaaHWs U BHOCKa Mo CMeTKa.

§.15. Hacroswmte OO6WM ycrnoBusi ca U3MEHEHU U
ponbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHusTa BnM3aT B
cuna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHus 3a OBWXEHUS MO CMeTKa u
TpaH3akumm ¢ 6aHKOBM KapTu Lue Ce OCblUecTBsBaT Mo
pocerawHua pen, a ot 01.09.2019r. yBegomneHus 3a
OBWXKEHMS NO CMETKa U TpaH3aKuum ¢ 6aHKOBM KapTu e ce
n3npawliaT eauHCTBEHO Mo pefda, npeasugeH B yun.7.18 n
un.7.19.
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§.15.A (HoB, npueT Ha 22.03.2024r., B cuna o1 22.03.2024r.
uam. Ha 25.10.2024r., B cuna ot 27.10.2024r., u3m. Ha
25.09.2025r., B cuna ot 30.09.2025r.). 1. Npwn cnassaHe Ha
NMoCcoYeHOTO B HacTosAwma naparpad 15A n He no-paHo oT
23.03.2024 r., N0 OTHOLUEHME Ha TUTYNSAPUTE Ha CMETKU —
topuanyeckn nuua, HactoawmTte O6LWM yCnoBUSA OTMEHAT
pasgen IX ,KBC Online Bulgaria” ot O6wute ycnosus 3a
nnaTexHu cmeTkn n ycnyrm, edbutHn kaptn n KBC Online
Bulgaria Ha topuandeckn nuua. OnpaBomoLlleHWTe OT
TUTYNSpuUTe Ha CcMeTkn no pega Ha OBwmTe ycnosus 3a
nnaTexHu cmeTkn n ycnyrm, AedbutHu kaptm u KBC Online
Bulgaria Ha topuanueckun nuua OHNamH notpebutenun —
dusmyeckn nuua ce yBegoMmsiBaT 3a nNpomsHata no
nNpeaxo4HOTO  u3peyeHne cned  uaeHTUdMKauus  Ha
notpebutens B knoH Ha baHkata. OHnanH notpebuten —
dun3nMyecko nuue no NPeaxogHOTO U3pedveHue, uma
Bb3MOXHOCT Aa Nonyyy AoCTbN A0 (YHKUMOHANHOCTUTE
Ha nnatexHute WHcTpymeHTn OBB OxhnaH n OBB
Mo6ann, onucanu B pasgen VIl or Hactoswwmte OO6LWm
YCNOBWA MO OTHOLUEHME Ha CMETKUTE Ha CbOTBETHMS
TUTYNSp fopuanyecko  nvue, Kato  M3nonssea
notpebutencko ume (Cb3gageHo OT  Hero  umm
npegocTaBeHo My OT BaHkaTa B KIMOH) U cb3gaje 3BecTHa
CaMO Ha Hero napona 3a AOCTbM U BbBeAe efHOKpaTeH
Ko, uanparteH kato SMS cbobLieHne Ha akTyanHus Homep
Ha MobuneH TenedoH, NOCOYEH B UCKAHETO 3a Mon3BaHe
Ha KBC Online Bulgaria, nnu npomeHeH Bnocneacreve
NoCpeACcTBOM M3PUYHO MUCMEHO 3asiBrieHne Ao baHkaTa.
Cnea  wusnbnHeHWe Ha  JdelcTBuATa, MOCOYEHU B
NpeaxogHoTo m3peveHne, aoctbnbT o OBB OHnaiH ce
OCblLecTBsABa MO HayuHa, nocoveH B T1.7.3.1. - 1.7.3.3. oT
HacTosawmTe O6Wwm ycnosus, cboTBeTHO Ao OBB Mobann
Nno HayuMHa, nocoyeH B T. 7.15 oT Hactosiwmte OOLWM
YCNOBWS, NPU NPUIOXMMOCT Ha U Ca3BaHe Ha ocTaHanuTe
pasnopeaou Ha HacToawmTte  O6wm  ycnosus,
BKIMIOYMTENHO, HO He camo pasgen VII v pasgen X ot
cbumTe.

2. MNpn nonseaHeto Ha OBB OHnanH n OBB Mobain,
OHMalH noTpebutenuTe duamdeckn numua  no
npegxopHata T.1 3anassat CbLyeCTByBalLUTe Cy Npasa no
OTHOLUEHME Ha CMETKUTE Ha TUTYNSpUTE — HOPUAUNYECKM
nvua, 3asBeHu 3a n3nonasaHe cbrnacHo ObwuTe ycrnoems
3a nnaTexHu cMeTkM u ycnyrun, gedutHm kaptm u KBC
Online Bulgaria Ha topugnyeckum nuua ¢ U3KMYeHne Ha
cnyyaute, onucaHn B lpunoxeHne 1 KbM HacTosLwata
TOYKa, HepasgenHa YacT oT HacTosawumTe OBLwwm ycnoBus.
3. (3anunueHa, B cnna ot 30.09.2025r.)

§.15.6. (HoB, npuer Ha 22.03.2024r., B cuna oOT
22.03.2024r., n3m. Ha 25.09.2025 r., B cuna ot 30.09.2025
r.) 1. Npu cnasBaHe Ha NOCOYEHOTO B T.2 Ha NpeaxonHust
naparpad 15.A. n He no-paHo ot 23.03.2024r. oHnawviH
noTpebutenuTe — onsmyeckn nuua no 1.1 Ha NnpeaxoaHusi
naparpad 15.A, KOMTO ca OnNpaBOMOLLEHM MON3BaTENN Ha
n ca nonyyunu goctbn go OBB OnnarH n OBBb Mobaiin no
peda, npegsuaeH B pasgen VIl ot Hactosiwmte OO6Lm
yCnoBus unu no peaa, npeasuaex B pasgen VIl ot Obwute
ycnous Ha OBBb ALl 3a nnaTtexHu ycnyru 3a ousmyecku
nvua n ca ocblyectunm ycneweH Bxog B OBb OHnaiH
cnea 11.04.2022r. unu ca OCbLUECTBUNM YCNELLeH BXo B
OBB Mob6ann cnen 01.09.2023 r. we nonyyaT JOCTBN Npe3
OBB OnnanH/OBB Mobaiin u oo cMeTKkUTe, KOUTO ca 6unm
poctbnHu npe3 KBC Online Bulgaria/KBC Mobile Bulgaria
3a CbOTBETHMS OHNANH NOTPedbUTen — PU3NYeCKo nuue.
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2. MNpn cnasBaHe Ha MOCOYEHOTO B T.2 HA NPEAXOAHUs
naparpad 15.A., dusnyecko nuvue ornpaBoMoLLeH
nonssaten Ha OBB OnnanH n OBB Mobann, koeto He e
ocbluecTBsiBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unn He e ocbllectBuno Bxog B OBB Mobann cneg
01.09.2023 r. 1 koeTo U3NYECKO fNMLEe € W OHMawnH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbluecTBuno ycneweH Bxoa B KBC Online Bulgaria/lKBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku ga
nonssa OBB OunaiH, cbotBeTHO OBB Mob6ann cneaBa,
cnea vaoeHtTMdukaums B KNoH Ha baHkaTa, ga usnonaea
notpebutencko uMme (Cb3gageHoO OT  Hero  wnu
npegocTaBeHo My B KINOH Ha baHkaTta) n usBectHa camo Ha
HEero napona 3a [OCTbN UM BbBede edHOKpaTeH KoA,
nanpateH kato SMS cboOLieHne Ha akTyanHusa HOMep Ha
Mob6uneH TenedoH, NOCOYEH B MCKAHETO 3a Morf3BaHe Ha
KBC Online Bulgaria, unn npomeHeH BnocneacTsune
NoCpeACTBOM U3PMYHO MUCMEHO 3asiBneHne o baHkaTta.
TenedoHHMAT HOMEep MO MNPeaXO4HOTO M3peyeHue Lwe
Obae u3non3BaH 3a UenuMTe Ha nonyyYaBaHe Ha SMS
naponu/ KodoBe 3a akTMBauus W Bepudukaums 3a
nonseaHe Ha OBb OnnaiiH u OBb Mobann.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3Mm. Ha 29.04.2024, B cuna o1 29.04.2024)

1.JoctbnbT fo dyHKuMoHanHocTute Ha OBB OwnaviH:
.BanytHa Tbprosus“, ,AomunHuctpaums® n “U-Bpokep* 3a
OHNanH notpebutenn — dusmdeckn nuua no 1.1 Ha
naparpad 15.A ce 3asBsBa nNo pefa, nNpeaBuaeH B
HacToswmTe O6Lwm ycnosus.

2. MNpaBunoTo No NpeaxogHOTO M3peyeHne He ce npunara
3a npaBa Ha OHNavH noTpeduTtenu — duanyeckn nuua,
ONPaBOMOLLEHN OT TUTYNSApUTE Ha CMETKM MO peda Ha
OO6wuTe ycnosus 3a NNaTexHM CMETKU 1 ycryrn, [ebuntHn
kapt n KBC Online Bulgaria Ha topuanyeckm nuua 3a
o6MmeH Ha BanyTa npu npedepeHumanHi BanyTHU KypcoBe
MeXxay CMeTKM B fieBa U €BpO, KOUTO OHNanH noTpeduTenu
— dmanyeckn nuua, mMMaT MNpaBO Ha CaMOCTOSATENHO
pasnopexgaHe C Te3n CMeTku, 6e3 3anoXeHu NUMUTU.
MpedepeHumanHnTe BanyTHN KypCoBe KakTo U npasaTta Ha
nuuata 3a oOMeH Ha BanyTa Mo NpPeaxoAHOTO M3peyeHre
ce 3anasBaT MpuM M3MoNn3BaHe Ha (YHKUMOHANHOCTTa
.BanyTtHa Tbprosus“ Ao nocriegsallia TAXHa NpomsHa no
pefa Ha HacToswmTe O6LWKM ycnosus.

§15.. (HoB, npuetr Ha 22.03.2024r., B cwuna oT
22.03.2024r.) CuutaHo OT AaTaTa Ha BNM3aHeTo UM B cuna,
pasnopenbute Ha nap.15.A u nap.15.6., kakto un
Mpunoxexue 1, nocodeHo B nap.15.A, 1.2, ca Hepa3sgenHa
yacTt 1 ot O6LWKMTe ycnoBus 3a NNaTeXxXHU CMETKN U yCryru,
[ebutHn kaptm n KBC Online Bulgaria Ha topuauyecku
niua.

§15.0. (HoB, npuetr Ha 27.09.2024r., B cuna ot
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycTaHOBsiIBA M3MNpallaHeTo Ha KpaTkM TEKCTOBM

cbobLeHnst no peaa Ha pasgen VIS, — “UsBecTsBaHe” oT
O6wwTe ycnosus 3a NpefocTaBsHe Ha NAaTeXHW ycnyru,
AebutHn kaptn n KBC Online Bulgaria Ha topuanyecku
nuua, a ot 02.01.2025r. ce npeyctaHoBsiBa NPUEMaHETO Ha
HOBM 3asiBKM 3a Mofly4yaBaHe Ha CboOLUeHVs Nno pega Ha
To3n pasgen. MWMsnpawarHeto Ha cboblleHus  no
erneKTpoHHa nolLua rno pefa Ha To3un pasfen ce 3anassa rno
OTHOLLUEHME Ha KIIMEHTW, 3asiBUNM MNONyYyaBaHETO UM [0
02.01.2025r.
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§15.E. (HoBa, 09.01.2025., B cuna ot 15.01.2025r.)
dusnyecknte nuua — Obnrapcku rpaxgaHu, KouTo ca
onpasomolleHn nonseatenu Ha OBB OwxnanH B
KayeCcTBOTO CU Ha 3aKOHHW NPEeACTaBUTENN Ha TUTYNSPK Ha
CMETKM — OpMAMYECKN nuua, BnMcaHuM B TbProBCKUst
PEMMCTBP W perucTbpa Ha topuandeckuTe nuvua c
HecTonaHcka uer, BoaeH oT AreHuusTa rno BNUCBaHUSATa
KbM [aTaTa Ha BIM3aHe B Cuna Ha HacTosiwarta
pasnopegba 1 KomTo ca ocbLlecTBunu Bxog B Obb OHnaiH
unn OBb Mobavn Han-manko BeOHbX Npe3 NpeaxogHuTe
12 Meceua [0 BNM3aHETO B CUMa Ha HacTosiwaTa
pasnopenba, nonyyaBaT aBTOMAaTUYHO AOCTbN A0
dyHKUMOHanHocTTa ,AgMuHucTpauus® Ha OBB OxnanH
npu CbOTBETHO npunaraHe Ha T. 7.9.A. — T.7.9.I. ot
HacTosawmTe O6Lwum ycrnosus.

§.16 Hacroswute O6WM ycrnoBus ca W3MEHEHU
01.07.2019r., kaToO W3MeHeHusTa BAM3aT B cuna
22.07.2019r.

§.17 Hacrosawmte O6WM ycrnoBus ca W3MEHEHU Ha
08.07.2019r., kaTO W3MeHeHusTa BAmM3aT B cuna oOT
14.09.2019r.

§.18 Hactosiwmte O6WwmM ycrnosus ca nsameHeHn Ha 26.08.
2019r., kaTo namMeHeHusATa Bnuaat B cuna ot 14.09.2019r.
§.19 Hacrosawute O6wWM ycnoBusi ca W3MEHEHU Ha
02.09.2019r., kKaTo UaMeHeHusTa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacroswute O6WM ycrnoBuss ca MW3MEHEHU Ha
30.09.2019r., kaTo uaMeHeHuATa Bnunsat B cuna ot 01.11.
2019r.

§.21 Hactoswmte OO6WM ycnoBusi ca W3MEHEHU
11.11.2019r., kaTo W3MeHeHusTa BnM3aT B cuna
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hactosiwmte OO6WM ycnoBusi ca W3MEHEHU
16.03.2020r., kaTo W3MeHeHusTa BnM3aT B cuna
27.05.2020r.

§.23 Hacrosawmte O6WM ycrnoBuss ca W3MEHEHU Ha
25.01.2021r., kKaTo W3MeHeHusiTa BRAM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6wWM ycnoBusi 3a nons3BaHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBB Mob6arin.

§.24 Hacroswnte O6WM ycnoBus ca W3MEHEHU
08.02.2021.r., Kato M3MEHeHusATa BnAM3aT B cuna
15.02.2021r.

§.25 Hacroswmte O6WM ycnoBus ca W3MEHEHUW Ha
29.03.2021r., kaTo W3MEHeHusTa BnM3aT B cuna Ha
30.03.2021r. CuurtaHo ot 30.03.2021r., Hepa3genHa yact
oT Tax ca O6bwwm ycnoeus Ha OBB Al 3a nonseaHe Ha
nnatdopmaTta durutaneH MopTtan.
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§.26 Hacroswwnte O6WM ycnoBus ca W3MEHEHUW Ha
25.05.2021r., kKaTo W3MeHeHusiTa BnM3aT B cuna Ha
28.05.2021r.
§.27 Hacroswure O6WwyM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. kKaTo W3MeHeHusiITa BNM3aT B Cuna Ha
22.11.2021r.
§.28 Hacroswmnte O6WM ycnoBus ca W3MEHEHUW Ha
13.12.2021r. kaTo MW3MEHeHusiTa BnNu3aT B cuna Ha
14.12.2021r.
§.29 Hacroawmte O6WM ycrnoBus ca W3MEHEHUM Ha
03.05.2022r. kaTo uW3MeHeHussiTa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 25.05.2022r. kaTo U3MeHeHusTa BNM3aT B
cuna ot 20.06.2022r. 1 ce npunarat 3a BCUYKN CKIOYEHU
poroeopu ¢ Obb A[l 3a nnaTtexHu ycnyrm
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§.31 Hactoswwute OO6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 31.05.2022r., KaTo N3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKIOYEHN
poroBopn ¢ OBB Al 3a nnaTtexHu ycnyrn. CyutaHo oT
20.06.2022r., HepasgenHa 4act OT HactoswmTe O6wm
ycnosusa e O6wara uHdoOpMauus 3a KIMEHTUTE Ha
ObeanHeHa bBwnrapcka banka ALl oTHocHOo embapro
PECTPUKLNM N CaHKLUN.

§.32 Hacroswute OO6WM ycnoBus ca MW3MEHEHU Ha
20.09.2022r., kaToO W3MEHeHMsiITa BNMU3aT B cuna oOT
01.10.2022r.

§.33. Hactoswmte O6WM ycrnoBus ca W3MEHeHW Ha
13.12.2022r., Kato W3MEHeHuATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactosawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHM Ha 24.01.2023r. kaTo M3MEeHeHusTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hactosawmte O6WwM ycrnoBus ca W3MEHEHU W
ponbnHeHn Ha 28.02.2023r., KaTo U3MEeHeHusiITa Bnu3aT B
cuna ot 07.05.2023r.

§.36 Hactoswmte O6WwM ycrnoBus ca W3MEHEHU W
ponbnHeHn Ha 18.08.2023r., KaTo N3MeHeHusiTa BnM3aT B
cuna ot 01.09.2023r.

§.37 Hactosauwute O6WwM ycrnoBus ca W3MEHEHU U
ponbnHeHn Ha 10.11.2023r., kKaTo U3MeHeHusiTan BAM3aT B
cuna ot 10.11.2023r.

§.38 Hactosuwute O6wmM ycrnoBus ca W3IMEHEHU U
ponbnHeHn Ha 08.12.2023r., kKaTo n3MeHeHusTa BnNu3aT B
cuna ot 15.12.2023r.

§.39 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbiHeHn Ha 22.03.2024r., KaTo N3MeHeHUsTa Bnm3ar B
cuna ot 22.03.2024r. HepasgenHa 4acT OT cCbluTe €
Mpunoxernve 1 kbM nap.15.A., 1.2. ot [pexogHute un
3aknounTenHUTE pasnopeadbu Ha Hactoswmute OOwm
ycnoBws.

§.40 Hactosawmnte O6WM ycrnoBus ca W3MEHEHU W
ponbliHeHn Ha 29.04.2024., kaTo M3MEHeHusTa BNu3aT B
cuna ot 29.04.2024.

§.41 Hactoswute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 27.09.2024r., KaTo N3MeHeHusiTa BnmM3aT B
cuna ot 01.10.2024r.

§.42 Hactosuwute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 25.10.2024r., kKaTo N3MeHeHusiTa Bnm3aT B
cuna ot 27.10.2024r.

§.43 Hactosuwute O6WwM ycrnoBuss ca W3MEHEHU U
ponbrHeHn Ha 09.01.2025r., kaTo M3MEHEHNATa BNU3aT B
cuna ot 15.01.2025r.

§.44 Hactosawmnte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 14.02.2025r. kaTo U3MEHEHNsITA Brn3aT B
cuna ot 17.02.2025r.

§.45 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 06.03.2025r., kKaTo U3MeHeHnsiTa BN13aT B
cuna ot 31. 03.2025r.

§.46 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHn Ha 06.05.2025r., kaTo n3aMeHeHusTa BnmM3aT B
cuna ot 06.06.2025r.

§.47 Hactosumte OO6WwM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 14.07.2025r., kKaTo U3MeHeHusTa Bnm3aT B
cuna ot 15.07.2025r.

§.48 Hacroswmte O6GWM ycnoBus ca W3MEHEHU W
ponbnHeHn Ha 09.09.2025r., kKaTo N3MeHeHusTa Bnm3aT B
cuna ot 11.09.2025r.

§.49 Hacrosiwnte O6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 25.09.2025r., kKaTo n3MeHeHusTa Bnm3aT B
cuna ot 30.09.2025r.
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§.50 Hactoawmte OO6WM ycrnoBuss ca W3MEHEHU W
gonbiHeHn Ha 15.12.2025, kaTo nameHeHusTa BnM3aT B

cuna ot 01.01.2026r.

§.51 Hactosawmte O6wm ycrnoBus ca W3MEHeHW
gonbriHeHn Ha 26.01.2026, kaTo M3MEHeHuATa BnuaaT

cuna ot 30.01.2026r.

§.52 Hactoawmte O6wm ycrnoBus ca W3MEHEeHW
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gonbnHeHn Ha 19.06.2026, kaTo M3MEHeHusiTa BnM3aT B

cuna ot 30.06.2026r.

§.53 Hactoswmte O6wWwM ycrnoBuss ca W3MEHEHU

=

gonbnHeHn Ha 21.07.2026, kaTo M3MeHeHusiTa BnM3aT B

cuna ot 07.08.2026r.
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