OBLLM YCNOBUA 3A MAATEXXHU CMETKU U YCAYTW, AEBUTHU
KAPTU U PANDGAN3EH OHJIAVH 3A ®U3NYECKU INLIA

I. IPEAMET

1. Hactoawmte O6wm ycnoBma ypexxaaT OTHOLIEHWATa MeXay
PandanzeHbark (bbvarapusa) EAJ, (HapuuaHa no-HaTatbk baHkata) u
Knventa (HapuuyaH no-HataTbk KaveHT), npuTtexasaly, KayecTBOTO
MoTpebuten, OTHOCHO NMpefoCTaBAHUTE OT baHKaTa NaaTeXHWU ycayru,
V3AaBaHEeTO Ha AeBUTHM KapTu 1 Noa3BaHeTo Ha PaidanseH OHNaH:
1.1. oTKpuBaHe, BOAEHe 1 3aKpuBaHe Ha naaTexHun 6aHKOBU CMeTKM;
1.2. BHacfHe Ha napu B Ha/JIMYHOCT MO MJaTeXHa CMeTKa, KakTo 1
CBbp3aHWTE C TOBa onepaLum no obcayxKBaHe Ha niaTeXxxHa CMeTKa;
1.3. TerneHe Ha napv B HaANYHOCT OT MaaTeXHa CMeTKa, KakTo K
CBbP3aHWTe C TOBa onepaLum no obcayxBaHe Ha niaTexHa CMeTKa;
14. wuv3NbAHEHVME Ha  NAATeXHW  onepauuy,  BKIOUUTENHO
npexsbpAsHE Ha CpeacTBa OT W MO MnatexHa cMeTka Ha KnwueHTa,

KOEeTO npeanonara:

14.1. M3NbAHEHNE Ha NAATEXHU HapeXaaHuA 3a AUNPEeKTHU ,qe6v1m,
BK/NIFOUNTENIHO €4HOKPATHU ANPEKTHU Ae6I/ITVI;
14.2. M3NbAHEHNE Ha nNAaTexXHW HapexXxaaHna 3a KpeaUuTHU

npesoau, BKAKUYUTENHO HapeXjaHua 3a nepnognyHu npesoaun;
14.3.
Korato cpeAacTBaTa Ca YacT OT OTnyCHaT Ha Knnenta Kpeaut,
144.
Mn3NbAHEHWE Ha naatexHata onepauma e AajAeHO NnocpeacTBOM

M3Nb/HEHNE Ha naatexHuTe onepauuu no 7. 141 n 14.2,

naatexxHy onepauyun, Npu KOUTO CbraacMeTo Ha Knventa 3a

TeNEeKOMYHUKALIMOHHO, LMPPOBO MM MHPOPMALIMOHHO YCTPONCTBO U
niallaHeTo e M3BbpLIEeHO KbM ornepaTtopa Ha TeneKOMyHVKauMOHHa
nan nHopmMaLmMoHHa cucTeMa AN Mpexa, KOUTO AencTBa caMo KaTo
nocpegHunk mexay Knumenta u baHkara.

1.5. pocTbn A0 CMETKU U CMETKW, 0bcay>BalLm 6aHKOBU KapTu ypes
eNeKTPOHHO baHKupaHe;

1.6. wu3paBaHe, n3nonseaHe 1 obcayxBaHe Ha AeBUTHU KapTy;

1.7. nopjaBaHe Ha HapexpjaHWAa W fAaBaHe Ha Cbraacus OTHOCHO
CMeTKM n/unn kaptm upes PandanseH [upekt n ABTOpu3auLUOHEH
LEeHTBP;

1.8. papyru, kouTo baHkaTa Moxe fa Cb3jaje 3a M3MnoasBaHe oOT
KnuneHnra;

2. Hactoawmte O6wy ycioBMA ca 3agbiaxutenHn 3a Kiaventa wu
npeACTaBAfBaT HepasjenHa 4YacT OT CbOTBETHWUTE AOrOBOPEHOCTU 3a
nos3BaHe Ha nuaTeXHa ycayra W/UAnM naatexeH WMHCTPYMEHT, KaTo
WckaHe-poroBop 3a u3jgaBaHe Ha AebWUTHa KapTa U NpeAocTaBsHe Ha

Apyr
nosi3BaHe Ha MiaTeXxHa ycayra

6aHKOBM ycayrM  3a  $uanyeckm avua  u/mam 6aHKoB
dopmynap/3ansneHne/gorosop 3a
W/VAN NnaTexXeH WHCTPYMEHT (HapuyaHu no-HaTaTbk obuo MckaHe-
J0roBOp, CkAtoUeHn mexay baHkata n Kavnewra).

an/I HEeCbOTBETCTBME MEXAY HacToAlwunTe O6LIJ,VI ycnoBua n ychoBsuaTta,
3aN0KeHN B KOHKpeTHOTO  MckaHe-goroBop ce  npwarat
pa3snopeabuTte Ha KOHKPETHOTO VckaHe-A0roBop.

3. OrtHoweHusTa Mexay baHkata n KaveHTa OTHOCHO naatexxHuTe
YCAYT N NAaTeXHUTe UHCTPYMEHTU — AebuTHu kaptn n PandaiizeH
OHnalH ca onncaHu B HactoAwwmTe OBLM yCn0BMA, KOUTO BKIKOYBAT
obWwy pasgeny, MNpUIOKUMK 3a

BCUYKK nNnaTexHu ycayrm wu

WHCTPYMEHTM U CMeuuanHu pasgeny, B KOUTO ce onucear
cneunduknTe Ha AebuTtHa KapTa 1 PandarizeH OHNanH.

4. KbM CMeTKU, KOUTO He Ce U3M0/I3BaT 3a pasniallaHus ce npuaarar
npaBunaTta 3a ejHOKPaTHW NAAaTeXHU onepauuu, pernameHTUpaLly

ycnoBuATa 3a BHacAHE U TerneHe oT Tax.
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5. Mpean oTkpuBaHe Ha miatexHa cmetka KaveHTbT nosnyyasa
HacToawwmTte O6wm ycnosus, Vickane — gorosop, O6wm ycnosus 3a
fenoBata AenHocT Ha badkata, Tapudata Ha PaindainzeHbaHk
(Bbarapua) EA[l 3a TakcMTe U KOMUCMOHWUTE Ha duU3MYeckn avua B
opucute MM Cce 3ano3HaBa CbC CblUUTe Ha WHTEpHeT callTa Ha
BaHkaTa. KaveHTsT TpsbBa Aa rv npueme B c/lyya, ye pewu ja
nosasBa MiaTeXHW YCNyrn/naaTeXxkHn UHCTPYMEHTW, NpeAocTaBaHN OT
baHkara.
6. Mo Bpeme Ha feicTBMETO Ha MckaHeTo — forosop KaveHTsT uma
npaBo Mpu MoWcKBaHe Aa moayun Hactosawwmte O6WM ycnoBus Ha
XapTUeH Win ApYr AbAroTpaeH HOCMTEN MO CMWCbAa Ha Tesn O6wwm
ycnosusa.
II. AAHHU 3A BAHKATA
7. PandanmseHbaHk  (Bbarapus) EALL e TbproBcKO ApPYXECTBO,
perncrtpmpaHo B TbproBckvs PerncTbp KbM AreHums no BnNvcBaHuATa
c EMK 831558413;
JlnueHs 3a n3BbpLIBaHe Ha baHkoBa AenHocT N2 B12 Ha BHB, 3anoseg,
PA, 22-0850 ot 07.05.2007r. Ha BHB;
Cepanue n agpec Ha ynpasneHue: rp.Codua 1407, panoH JloseHeu,
6yn. Hukona Banuapos 55, Ekcnio 2000,;
TenedoH 3a Bpb3ka ¢ kameHtn: 0700 10 000 (Vivacom) n 1721 (MTel n
Telenor)
Tene¢poH 3a 6rokupaHe Ha 6aHkoBM kapTtu: 02/9624 102 AeHOHOLLHO
OT NOHeAEeNHUK A0 Hejens.
TenepoH 3a 6nokupaHe Ha goctbna o PandainzeH OnnanH: 02/91
985 666 ot 8:00 go 20:00 yaca OT NOHeAENHMK A0 NETHK.
WHTepHeT cant: www.rbb.bg
PabotHo Bpeme ¢ KaveHtn B odpuumanHm pabotHu gHu: ot 8.30 Ao
17.00 vaca.
8. KOMMeTeHTHWAT opraH, OTFOBOpeH 3a Hagsopa cnpsmo baHkaTta
KaTo AOCTaBYMK Ha nnaTexxHu ycayru, e bBHB.
III. OTKPUBAHE HA NMJIATEXXHA CMETKA
9. Tpu oTkpuBaHe Ha niaTexxHa cMeTka, KAMeHTBT npesocTass Ha
baHkaTta cnegHuTe JOKYMEHTU U nHdopmaums:
9.1. JINYHU  JaHHU Ha TUTyadpa Ha CMeTKata no AOKYMEHT 3a
CaMOJINYHOCT;
9.2. JINYHU AaHHW NO AOKYMEHT 3a CaMOJIMYHOCT U nmoAnnucuTe Ha
NunuaTa, KOUTO MMaT MpPaBo Aa ce pasnopexzaTt ¢ napuTe No cMeTkaTa;
noanncuTe Ha Te3n anua TpSIGBa Aa Ca NON0XXEeHN B NPUCHCTBNETO Ha
yMbAHOMOLLEH 3a ToBa CNyxuTen Ha baHkaTta wan ga ca 3aBepeHu
HOoTapwanHo.
9.3. [pyrv AaHHU 1 nHbOpPMaLIMA, KOUTO No npeleHka Ha baHkata
Cca HYXHW 3a W3MbJHEHWE Ha 3ajb/KeHusTa W 3a Mo3HaBaHe Ha
KNVMEHTUTE W NOA3BaHNTE OT TAX 6aHKOBU ycnyru;
9.4. MbLAHOMOWHO, aKo WMa TakoBa, C KOeTO TUTYAAPBT
onpaBoMoLLaBa ApPyro Auue/anua Aa oTKpvBa/T miaTexHa cMeTka u
Ja ce pasnopexga/T C napute no cmeTkata, MpW cnassaHe Ha
cnefHUTe nNpasuna:
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94.1. 3a

MbJHOMOLLHOTO Jla e W3roTBeHO BbpXy obpasey, Ha baHkara.

KIVEHTW ObArapckv JMua - 3a npejrnoynTaHe e
TUTYNApBT Ha CMeTKaTa nosiara NOAMNMC BbPXY MbJHOMOLLHOTO JIMYHO
npeg, cnyxuTen Ha baHkaTa, onpaBOMOLLEH 3a TOBa M B MPUCHLCTBKE Ha
MbJHOMOLLHMKA, KOWTO JaBa obpasey oT nognuca cu. [lo
M3KJIOUEHME, MOANNCHT Ha TUTYAAPa MOXE Ja € 3aBepeH HOTapuaaHo
OT 6Bbrapcky HOTapuyc Wan oT BbArapcku KOHCyN B Yyx6uHa, KaTo B
TO3M C/lyyail MbJAHOMOLLHOTO HE MOXe Ja € MOoAMUCaHo, CbOTB.
3aBepeHO, npean noseue oT 1 (egHa) roAgviHa npeau NpeacTaBsHETO
My B baHkata. Mpu npejctaBsHe Ha MbAHOMOLLHO, 3aBEPEHO OT
6bArapckM HoTapuyc WM 6bArapcku KOHCyn B 4yx6uHa, baHkata
B3eMa pelleHne W yBeAOMABa KAMEHTa Janv  we npueme
MbAHOMOLLHOTO C/eA UW3BbpLIBaHe Ha HeobxoauMWTE MO HelHa
npeLieHKa NpoBepKy.

9.4.2. 32 KNWEHTW YyXAECTPaHHW JvLa - NpUemat ce MbAHOMOLLHM
M3roTBeHu Bbpxy obpasel, Ha baHkaTa. TUTyAsApBT Ha cmeTKaTa nosara
NnoAnMC BbPXY MbAHOMOLLHOTO AWMYHO Mpes cayxuten Ha baHkarta,
OMNpaBOMOLLEH 3a TOBa U B MPUCHLCTBME HA MbJAHOMOLLHMKA, KOWTO
fJaBa obpasel, OT noanuca cu. TUTYNApBLT Ha CMeTKata M3pUYHO
nocouysa eavH oduc Ha baHkaTa, B KOWUTO Lie 6bae 06CayXBaH upes
MbJHOMOLHUK. BaHkaTa BCTbMBa B €710BW OTHOLLEHUS C HOB KJIMEHT
YY>KAECTPaHHO JIMLLE CaMO MPU JIMYHO NPUCBCTBUE Ha KAWEHTA.

9.4.3. Bcuukn npepcTaBeHV MbAHOMOLWHM 3a pasnopeXjaHe CbC
CMETKU W/Uan aBoapuv Mo cMeTky, Tpsbea Aa 6bAaT NoTBbPXKAABaHM
NMCMEHO, IMUYHO OT TUTYAAPa Npej YMbAHOMOLLEH 3a TOBa CAyXWTen
(W)
nMbAHOMOLWHOTO B baHkaTta. Mpu Aunca Ha NOTBBPXAEHWE CbIAacHO

Ha baHkata, Ha Bcekn 3 roguHn OoT npeacTtaBAHe Ha

NnpesxoAHOTO uM3peyeHue, baHkata vMa npaBoTo fa orpaHuum
npaBaTa Ha MbAHOMOLLHMKA Ja Ce pa3fnopexja CbC CMeTKUTE Ha
TMTYNApa.

10. N3meHeHus B gokymeHTMTe Mo ua. 9.1, un. 9.2, un. 9.3. n un. 94.
MMaT cuia No OTHoweHue Ha baHkaTa, camoO OT MOMEHTa, B KOMTO
BaHkaTa e 6una nUCMeHo yBeAOMEHa 3a TAX OT ONPaBOMOLLEHO AnLie.
11. BankaTta MOXe Aa M3WNCKBA W APYrV AOKYMEHTU 3a OTKpUBaHE U
BOJEHE Ha MaTeXHa CMeTKa, 3a KOeTO MpeABapuUTESHO YBeAOMSsBa
NLLETO, KOEeTO OTKPMBA CMeTKaTa.

12. Ha

naeHtnoukatop (IBAN), konto KnveHTBT ce 3agbikaBa Aa nocouysa

BCAKa OTKpUTa CMETKa, baHkaTa npucexaa YyHukaneH
npu BCAKO MIaTE@XHO HapeXAaHe W M3roTBA MeCevyHO MW3BJeveHune
(3BneyeHne) 1 ro nNpepoctaBs Ha TUTyaApa 6e3niaTHO Ha xapTueH
HocUTen Npu novckBaHe B opuc Ha baHkarta.

IV. CbIMACUE 3A U3MBAHEHUE U OTTEMNAHE HA NJIATEXKHA
ONEPALMA

13. KaueHTbT paBa cbrnacve 3a u3nbiHeHWe Ha [lnatexHara
onepaumsa (HapuvyaHa no-HataTbk [10) nocpeAcTBOM nognucanu
CTaHAapTHU q)OpMI/I Ha naateXXHU HapexaaHua, Aeno3vpaHun Ha
XapTUeH HOCUTEN NN MO ENEKTPOHEH MbT.

13.1. C uen orpaHv4yaBaHe Ha pucKka OT OCMOPBaHe Ha MaTeXHK
onepauuu, baHkaTa cv 3anasBa NPaBoOTO, NPW MATEXHW OMnepaLun 3a
no-roaemun cymun (onpeaeneHun no npeueHka Ha baHkata), cbrnacneto
3a KOMTO € JafileHO OT MbJHOMOLHWK, Ha XapTWeH HocuTen, fAa
noTbpcK TUTYyNApPa Ha CMeTKata 3a WM3PMUYHO MOTBbPXAEHWe Ha
onepauusaTa U Aa OoTKaXe Aa NpveMe 3a M3MbJHEeHWE HapeXAaHeTo,
aKo He MoJlyun NoTBbPXKAEHWE OT TUTYAApa. .

14. HapexaaHeTo uau cbriacueto Ha KaveHta, B posnsta My Ha
nnatew, 3a n3nbaHeHve Ha MO Moxe ga 6bae oTTerneHo ot KaveHta
Nno BCAKO Bpeme, HO He Mo-KbCHO OT MOMeHTa, B koinTo MO e ctaHana
HeoTMeHUMa. 3a HeoTMeHMMa ce cuuta 1O, cneg nonyyaBaHeTo Ha

naaTe>XXHOTO HapeXjaHe oT baHkarTa.
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15. Korato MO no un.14 ce U3BbLPLIBA MO MHULMATUBA HA MW Ype3
noayyatens, naateLbT He MOXe Aa OTMEHS MATEXHOTO HapeXaaHe
cnes npejaBaHETO My WM Cel KaTo e jan CBOeTO Cbraacve 3a
n3nbaHeHe Ha MO B nonsa Ha nonyvatens.
16. Korato KaneHTbT, KOWTO NojaBa NaaTeXHO HapexaaHe, Xenae
NAaTeXHOTO HapeXzaHe Aa 6bAe M3NbAHEHO Ha OMNpeseneH AeH Uaun
B JleHs, CNejBall, U3TUYaHETO Ha onpegeneH cpok, KnneHTbT Moxe Aa
OTMEHW NAATEXHOTO HapeXjaHe Haln-KbCHO A0 Kpas Ha paboTHWs AeH
NpPeAXoXAall, yTOBOPeHUsA AeH.
17. Mpwu gupekteH AebuT KAMEHTBT, B posiATa Ha mniatel, Moxe Aa
OTMEHW MNATeXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHWA
JeH, NPeAX0XAalll yrOBOPEHNA AeH 3a 3ajb/KaBaHe Ha cMeTKaTta My.
18. Cnea ustMuaHeTo Ha cpokoseTe Mo ua. 14 —un. 17 no - rope, HO
He MO-KbCHO OT 3aBepsiBaHe CMeTKaTa Ha MoJjydaTens, MAaTeXHOTO
HapexgjaHe Moxe fAa 6bje OTMEHEHO Camo MpW Cbriacue 3a ToBa
mexgay KnueHta n baHkaTta, kato B ciyyauTte no un.l7 ce msmckea u
CblNacveTo Ha Nosyyatens Ha cpeacTBaTa.
19. BaHkaTa MOXe Aa HauMcasABa Takca 3a OTMAHA Ha MAATEXHOTO
HapexgaHe, CbrnacHo gevcrBaliata Tapuda Ha baHkarta.
20. MnatexHOTO HapexaaHe ce OTTerNs B NMCMeHa popma.
21. bBaHkaTa MoOXe JAa OTKaXe W3MbAHEHMETO Ha naaTexHo
HapexgaHe, 3a KoeTo KIMEeHTBT e Aan cbraacue, camo ako:
21.1.
ycnoBus, cbrnacHo WckaHeTo - fgoroBop u/wauv ApYyr CbOTHOCUMM

NNaTeXHOTO HapeXAjaHe He CbAbp>Xa BCUYKU CI'IeLlI/Iq)I/Il—IHM

JOKYMEHT, nognucaH oT KaveHTa npu ckatouBaHe Ha JOrosopa,
HacToswwmTe O6LwmM ycnosus 1 O6LM ycnoBus 3a AenoBaTa AEeMHOCT Ha
baHkarTa;
21.2.

pasnopeaby Ha 6bArapckoTO 3aKOHOAATENCTBO, CbAEBHO pelleHue

NU3NBIHEHNETO Ha NAATEXHOTO HapeXAaHe 6un Hapylwunio

nan pelieHne Ha I'Iy6/1VILIHVI opraHu;
21.3.
AO OTKas 3a M3NbJIHEHWE Ha MNAATEXXHOTO HapeXjaHe, OCBEH aKo e

baHkaTa yBesomABa NMCMEHO KNMEHTa 3a NPUUYNHUTE AOBEAN
Hanuue 3abpaHa 3a npeAocTaBsHe Ha nogobHa WHPopMaLus
CblNacHO HOPMaTUBEH aKT.

V. U3SMBNAHEHUE HA NAATEXXKHU OMEPALLN

22. MOMeHTBT Ha MnojNyuyaBaHe Ha MAATEXHOTO HapexaaHe e
MOMEeHTBT, B KOWTO baHKaTa nosiyyaBa NNaTeXHOTO HapexpjaHe,
npegageHo npsako ot KaveHTa uamn KoCBEHO OT UAW Ypes nosiydatens,
no [ OroBOpeHnNTe MeXAy CTpaHWTe pej W HauvH 3a nojyyaBaHe Ha
NAaTeXHOTO HapeX/jaHe CbraacHo Yn.l3;

23. KoraTo MOMEHTBT Ha MosyuaBaHe He e paboTeH AeH 3a bankarta
Ha nnateua, MNNaTEXHOTO HapeXJaHe ce cMATa 3a MOJlyYeHO Ha
cneABalLus paboTeH AeH.

24, TnaTexHu HapexzaHus ce npuemat 3a U3MbAHEHUE CbrAACHO
KpavHWUTe cpoKoBe NpeABunAeHN B AencTBalwata Tapuda Ha baHkata.
25. Ako KiMeHTBT >enae nNAaTteXxKHOTO HapexaaHe fJa 6bae
M3MbJIHEHO Ha OMpejeneH AeH WA B JeHs, ClejBall U3TMYaHEeTO Ha
onpefeneH CpoK, 3a MOMEHT Ha MojayyaBaHe Ha MIaTeXHOTO
Hapex(/aHe ce CMATa YyroBOPEHUAT JieH, a ako TO3M AeH He e paboTteH
3a baHkaTa - cneaBawmAT paboTeH feH.

26. B cnyuait Ha HeAOCTaTbyYHa HAaIMYHOCT MO MaTexHaTa cMeTKa
Ha KnneHTa 3a nsnbaHeHumeto Ha MO, baHkaTa oTka3Ba U3MbAHEHNETO
Ha niaTeXHOTO HapexpjaHe. baHkata cBoeBpeMeHHO YyBejgoOMsABa
Knnenta 3a HemsnbaHeHneTo Ha MO.

27. bBaHkata 06paboTBa NJaTEXHU HAPEXAaHUs B UyXAeCTpaHHa
BaJlyTa Bb3 OCHOBa Ha MogajeHun oT knneHTa kopekTHn SWIFT agpec
(BIC) wan ppyr wnaeHTudukatop Ha baHkata Ha nonyyatens wu
IBAN/yHukaneH wnaeHtndpukatop Ha nonydatens. [pun nopasaHe Ha
MnatexxHo HapexXgaHe B neBa, KaneHTbT nocouBa M3MCKBaHUTE 3a
n3nbaHeHueto BIC n IBAN Ha cmeTkaTa Ha nonyyatens.
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28. HenpepocCTaBsHETO, HEMbAHOTO WM HETOYHO MPEeJOCTaBAHE Ha
JaHHuTe no u4n.27 mMoxe ja AoBeje A0 3abaBsiHe B obpaboTkaTta Ha
npeeBoga. baHkaTa He HOCK OTTOBOPHOCT 3a W3MbJHEHWE Ha
HapeXJaHus C rpelHo MpejoCcTaBeHW OT HapeauTens 6aHKOBM
AeTannun.

29. bBaHkaTa MOXe Ja OTKaXe W3MbAHEHWE Ha NAaTeXHOTO
Hape>zaHe, ako TO € MOMbAHEHO HeYeTNBO.

30. KoraTo niaTexHoTO HapexaaHe e MU3MbJHEHO B CbOTBETCTBUE C
nocoyeHus B Hero IBAN unun yHuKaneH naeHtmpukatTop, HapexxaaHeTo
ce cMATa 3a TOYHO U3MBbJHEHO MO OTHOLIEHWE Ha MoayYaTens.

31. bBaHKkata He HOCM OTIOBOPHOCT 3@ HEU3MbIHEHUETO WAW
HETOUHOTO M3MbJIHEHWE Ha MaaTeXHa onepauus Mpu HETOUHOCT Ha
nocoueHus ot KaveHTa yHuKaneH naeHtndukatop Ha nosydarens.

VI. CPOKOBE 3A U3MbJIHEHUE HA NNATEXXHWU YCIIYTU

32. TMpu u3nbiAHeHVe Ha NAaTeXHW onepauuu B NeBa, espo, npw
efiHoKpaTHa obMsHa Ha BanyTa MeXJy JIeB 1 eBpO, Ha TeputopusTa Ha
P. Bbarapus, KakTo U Npu Npe3rpaHNUYHK NaaTeXHW onepauun B eBpo
KbM AbpxaBa OT EBponenckata obuwHoct, baHkata Ha nnaTteua
ocnrypsBa 3aBepsBaHe Ha MaaTeXHaTa cMeTka Ha baHkata Ha
nosyvatenisi CbC CymaTa Ha MnaaTeXkHaTa onepauus Hal-KbCHO A0 Kpas
Ha cnegpalma paboTeH feH, cnej MOMEHTa Ha MojayvaBaHe Ha
NNaTeXHOTO HapexzjaHe. B cnyyal Ha um3nbiAHeHME Ha NaTeXHU
onepawlun Ha XapTMeH HOCUTeN, CPOKBT 3a U3MbJIHeHMeE e 4Ba PaboTHM
[H/ OT MOMEHTa Ha MoJly4yaBaHe Ha NAaTeXHOTO HapexjaHe.

33. Mpu nnatexHu onepauuu BbB BajyTa, PasvMyHa OT MocoueHaTta
B un.32 no-rope, B pamkute Ha EBponeickata OBLLHOCT, CPOKBT 3a
M3MbJHEHNE € MaKCUMYM YeTUPU PaboTHU AHW.

34. B cayuair, ye CMeTKUTE Ha MaTela W noJydatens ce BOAAT B
BaHkaTa, BanbOpbLT Ha 3aBepsBaHe Ha nJaTexHaTa CMeTKa Ha
nojyvatens e Cblyus paboTeH AeH.

35. Cpokosete 3a usnbaHeHve Ha MO M3BbH NocoyeHnTe B un.32 -
un. 34 no-rope, ce onpejenaT CbracHo Aencreawata Tapuda Ha
baHkaTta. Mpy M3nbAHeHMe Ha niaTeXKHW onepauuy B JeBOBe 4pes
RINGS, baHkaTa Ha nnateua ocurypsiBa 3aBepsiBaHe Ha niaTexHata
cMmeTka Ha baHkaTa Ha nonyvatens B cblyma paboTeH AeH, B KOWTO e
NnoJly4eHo NAaTeXXHOTO HapexjaHe.

36. BanbopbT Ha 3aBepsBaHe Ha [MJaTexHata cMeTka Ha
nojyvatens, € He Mo-KbCHO OT PaboTHWA AeH, B KOMTO cMeTKaTa Ha
BbankaTta Ha nonyuyatens e 3aBepeHa CbC cymata no O. BanbopsbT Ha
3afb/)kKaBaHe Ha CMeTKaTa Ha nJjaTtella e He Mo-paHO OT MOMEHTa, B
KOWTO nnaTeXHaTa CMeTKa ce 3ajbaxaBa cbC cymata no MO. baHkaTta
Ha nonyuatena ocurypsasa cymata no O Ha pasnonoxeHvne Ha
noayyatenss HesabaBHO cnej KaTto cMmeTkata Ha baHkata Ha
nosyyartens e 3aBepeHa C Tasun cyma.

37. TMpu BHacAHe Ha Mapy B HAJMUYHOCT MO MAaTeXHaTa CMeTKa,
baHkaTa ocurypsBa Ha pa3nosioxeHue cymaTta v ornpejens Baabopa Ha
3aBepsBaHe He3abaBHO C/lej NoslyYaBaHe Ha cpeAcTBaTa.

VIL. AEBUTHA KAPTA

Hacroawmar pasgen ypexsia OTHOWEeHNATa Mex4y barkara n Kaventa
(HapmyaH rno-HaTarbk KapTo4bpxxares) BbB BPb3Ka C U34aBAHETO U
0bcnyxBaHeTO Ha JebutHa kapra Maestro, VISA Electron, MasterCard
Standard nin VISA Classic (Kapra).

VIL1. CMETKA, KbM KOATO CE U3AABA AEBUTHA KAPTA

38. bBaHkata oOTKpuBa pasniawarenHa cmeTka (HapuuaHa no-
HaTaTbK B HacToAwma pasgen CmeTtka) Ha umeTo Ha KapToabpatens
n n3gasa 0CHOBHa/I/I M NO NCKaHe Ha KapTo,qbpxaTenﬂ AONMBbAHUTENIHA
6aHkoBa kapTta Maestro, VISA Electron, MasterCard Standard wan VISA
Classic ¢ nepcoHaneH ugeHtudukaumnoHeH Homep (MAH), n3secteH
camo Ha KapTogbp>kaTens, Ha OCHOBaHMe nognucaHo VickaHe -

[OroBop.
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39. Kaprata ce u3jaBa Bb3 OCHOBA Ha CKJIKOUEH JOrOBOP MEXAy
BaHkaTa, kapTOBMTE OpraHM3aLmMmn 1 KapToBUTE onepaTopu.
40. KapTogbp>KaTensT MOXe Aa U3MNOoN3Ba CMETKaTa 3a U3BbpLUBaHe
Ha niaTeXHW onepauum CbrnacHo HactosAwmTe O6LWM yCnoBusa ¢ nan
6e3 usnonssaHe Ha Kaprarta.
41. [JocrbnbT go Cmetkata upes Kaprata ce ocbluecTBsiBa upes
BCUYKWM TepMuHanHu yctponctea ATM un TMOC, c noroto Ha
CbOTBETHATa MeXAyHapoaHa kapToBa opraHusauus VISA, MasterCard
n/van BOPUKA.
42. Ot Cmetkata upe3 KapTa Morar fa ce M3BbpLUBAT M/aTEXHU
onepauun B pamMKuTe Ha ornpejefeHUTe OMepaLyoHHU AUMWUTU U
cbrnacHo npasunata Ha VISA/MasterCard n/wnv bopuka.
43. Tpwu ussbpwBaHe Ha onepaumu Ha ATM/TIOC B cTpaHaTa BbB
BasyTa, pa3/MyHa oT BasyTaTa Ha CMeTkaTa, CymaTa Ha onepauusTa ce
npeeanytMpa OT feBa BbB BanyTata Ha CmeTkata no Kypc
KynyBa/npojaBa Ha baHkaTa 3a 6e3kacoBu onepaumu obsBeH 3a JeHs
Ha obpabotka Ha onepauusta. [lpu onepaumMn W3BbPLUEHN B
4yKbuHa, cymaTa Ha ornepauuATa ce npesBajsyTMpa OT BajyTaTa Ha
onepauuaTa BbB BalyTaTa Ha cMeTkaTa Ha baHkaTa (eBpo) no Kypc Ha
Visa/MasterCard 3a cboTBeTHWA AeH Ha obpaboTka Ha onepaumsaTa ot
MeXAyHapojHaTa KapToBa oOpraHusauua. baHkata npeBanyTupa
nonyyeHata mno cmeTkaTa ¥ cyma BbB BasyTata Ha CmeTkaTa Ha
KapraTta, kaTo npunara Kypc npogaBa Ha baHkata 3a 6e3kacosu
onepauun obseeH 3a AeHA Ha obpaboTka Ha onepauuaTa. [lpu
onepauuu B LWATCKV AONapK, KoraTto BanyTaTa Ha onepauunTa CbBnaja
c Banytata Ha Cmetkara, baHkaTa ocuyeToBOAABa OpurMHasHaTa cyma
Ha onepauuata no Cmetkata Ha KapTtogbpxatens. MiHbopmauma 3a
0obMeHHWUTe KypcoBe Ha MeXAyHapoAHWTe KapTOBM OpraHusauuu e
nybavkyBaHa Ha WHTepHeT

CTpaHunun www.visaeurope‘com n

www.mastercard.com.

44, Takcata npesanyTupaHe 3a onepauuu B Uy>XBUHa CbraacHo
pevncreawata Tapuda Ha baHkaTta ce npunara:

44.1.
44.2.
1 eBpoO, koraTo BanyTtata Ha CMeTKkaTa e LWaTcku gonapu;

3a onepaunn BbB BanyTa, pas/indHa OT JieBa N €BPO;
3a onepaunn BbB BanyTa, pas/indHa OT WAaTCKU AONapw, neBa

45. Kaprogbpatenst ce 3agbixasa ga noaabpxa no Cmetkara
HeCHWXaeM MUHVWMYM, CbracHo AeicTBallata Tapuda Ha baHkaTa.
46. bBaHKaTa M3roTBa MeceyHo u3BneueHune (MI3Bneuenune) n ro
npegoctaBs Ha KapToabpykaTtens 6e3nnaTtHoO Ha XapTWeH HOCUTen npu
nouckeaHe B obuc Ha baHkara.

VIL.2. YCnosma 3A U3AABAHE U NON3BAHE HA AEBUTHA
KAPTA

47. Kaptata npepcTaBnsBa CpeacTBO 3a OTAaseueH AOCTbM Ha
Kaptoabpxatena ao CmeTkata, no koato e um3gageHa Kaprata, 3a
I/I3B'prIJBaHe Ha naaTteXHW 1 HennaTtexXHu onepau,vwl B CTpaHaTa n e
4yx6uHa, B CbOTBETCTBME C M3MckBaHMATa Ha VISA/MasterCard u
[eNCTBALLLOTO 6BIrapcko 3aKOHOAATENCTBO.

48. Kaprarta ce ©3Mo/3Ba Camo MYHO OT KapTogbpskatens.

49. Bankata u3gasa KapTa Ha MbaHONETHW GU3NUECKM AnLa.

50. Bawkata He usgasa KapTa no mbAHOMOLLHO.
MUH,
KapTOA'bp)KaTeﬂFIT ce M,qemmq)mmpa I'Ipl/l I/IBB'prIJBaHe Ha onepaumm

51. Kaprata ce w3gaBa 3aegHo C upes  KoWTo
¢ KapraTa, cbrnacHo un.26, an.2 ot Hapegba 3 Ha BHb 3a ycioBusTta n
peda 3a U3Mb/HEHWE Ha MJaTeXHW onepauun U 3a M3Mon3BaHe Ha
naaTeXHN UHCTPYMEHTU.

52. Kaprata e cobctBeHocT Ha baHkata M ce npegocTaBs 3a
nonssaHe Ha KaptogbpxkaTtens. KaptogbpaTenar e AnbXeH
OTrOBOpPHO Ja cbxpaHsaBa KapTaTa.

53. Kaprogwbpxatenatr Ttps6sa ga 3anomHu csoa MWH u  aga

YHULLLOXW INCTa, BbPXY KOWTO € 3anmcaH.

O6Lyy ycnoBus 3a NAATEXHN CMETKN U ycayrn, [ebutHn kaptv v PavigavizeH OHAaviH 3a pusndecku mLa
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54. Korato usnonsesa ceost MNH, KapTogbpxatensr e anbxeH Aa ce
yBepw, ve MNH-bT He MOXe fa 6bje BUASAH OT TPETU L.

55. Kaprogbpxartenar nonyyaBa AnuHO wm3gageHata My Kapta u
3aneyataH navk ¢ NMWH He No-KbCHO OT LWECT Mecela OT AaTaTta Ha
nognuceaHe Ha [Jlorosopa. Cnep n3TMuaHe Ha TO3M cpok, Kaprtata u
navka ¢ MWH ce yHuwoxasaT, a VickaHeTo- AOroBop ce cuuTa 3a
npekparteHo.

56. TMpu npeusgaBaHe/nogHoBsABaHe Ha kaptata/[MNH, Hosata
KapTa ce cbxpaHaBa B baHkaTa B MpoAbaKeHWe Ha wecT meceua. Cneg
n3TMyaHe Ha To3n cpok Kaprata u nauka c MNMNH ce yHnuwoxasart, a
MckaHeTo-A0roBOp ce cunTa 3a NpekpaTeHo.

57. Kaprogbpkatenart nonara Nognvc Bbpxy naHena 3a noanuc Ha
obpaTHaTa cTpaHa Ha KapTaTa, npu HeltHOTO noay4yaBaHe B baHkara.
58. CpokbT Ha BaamaHocT Ha KapTaTa u3Tvua B Kpas Ha Mecela Ha
CbOTBETHaTa roAMHa, OTneyaTaH BbpXy JMLeBaTa cTpaHa Ha Kaprarta.
59. Bankata wu3npawa nogHoBeHaTa KapTa 3a MojyyaBaHe OT
Kaptogbpxatens B o6cnyxsalimsa ro odpuc.

60. B cayuanm ue Kaptogbpkatenat 3abpasu/zarybu csos MUH, Ton
MOXe MWCMeHO Ja 3asaBu u3gaBaHe Ha HoB [MMH (3a kaptn VISA
Electron, MasterCard Standard, VISA Classic) uan usgaBaHe Ha HoBa
kapTta u MWH (3a kapTn Maestro), 3a koeTo 3ansalia Takca, CbraacHo
pevcreawata Tapuda Ha baHkarta.

61. C Kaprata moraT Aa ce W3BbpLIBAT CAeAHWTE onepauuu B
cTpaHaTa ¥ uyy>XK6uHa:

61.1.
yctponctea ATM,

TerneHe Ha nmapu B 6pont oT CmeTkaTa upe3 TepMUHaNHU
TepMuHanHn yctponctsa [MOC 1 umnpuHTep
(BanugHo 3a VISA Classic u MasterCard Standard);

61.2.
MOC v umnpuHTep (BanugHo 3a VISA Classic u MasterCard Standard);
61.3.

ypes BMPTyasHW TepMUHanHu yctponctea MNOC;

MnaliaHe Ha CTOKWU U yCIyry 4pe3 TepMWHaIHU YCTPOMCTBa

MnawaHe Ha CTOKU 1 yCcnyru, Kakto u npesoj Mexagy cMeTkun

614. TllpeBog MeXAy CMETKM 4pe3 TepMUHanHu yctponctea ATM
(BanmpHo 3a Maestro);

61.5. lMnawaHe Ha ycnyrn ypes TepMuHanHu yctponictea ATM;

61.6. be3HanMYHO NiiallaHe Ha CTOKW U YCNYrM B WHTEPHET, upe3
dakc n TenedpoH (BanugHo 3a VISA Electron, VISA Classic n MasterCard
Standard);

61.7. MnawaHe Ha CTOKU W YCAyrn B UHTEPHET upe3 cuctemute 3a
VHTEPHET naaLlaHus;

61.8.  PesepBaLuu Ha XOTe/n, CaMOJIETHN BUneTH, peHT-a-kap 1 Ap.
(BanngHo 3a VISA Electron, VISA Classic n MasterCard Standard);

61.9. CnpaBouHM W Apyrv HenaatexHu onepauuun (camo B
CTpaHarta);

61.10. Taaeaia ia 1adeé a adié or Cmetkata upe3 MOC B TbproBcku
0bekT (BanvaHo 3a Maestro/Visa Electron/Visa Classic, eanHCcTBEHO B
KOMbVHaLMA C naalaHe Ha CTOKW W YCIyrn B TbProBckM 06eKTu
obo3HaueHn ¢ noroto MAESTRO CASH BACK/VISA CASH BACK.
MakcnmanHa cyma Ha TerneHe 50 nB.);

61.11. BHocka no CmeTkaTta wam Apyrm cmeTkum B baHkata upes

AenosvpaHe Ha napu B 6poit B cCheuvanusMpaHu 3a uUenTa
TepMuHanHu yctponictea ATM.
62. MakcMManHuAT Cpok 3a U3MbJHEHWE Ha NaaTexXHUTe ycayry,

KOWTO Ce M3BbpLIBAT C KapTaTa, ce onpejens OT MpaBuaata Ha
KapTOBWTe OpraHun3aLumn 1 KapToBUTe ornepaTopu.

63. OnepauunTe, nocoyeHn B Y. 61, MoraT ja ce n3BbPLUBAT Ha
BCUUKN TEPMWHaNHWM YCTPOMCTBA, HOCELM JIOfOTO Ha CbOTBeTHaTa
KapToBa opraHusaumsa - Visa n/wan MasterCard, cnep nposepka Ha
onepaLyoHHUTE TUMWUTU MO Hes U WAeHTUPULMPaHe CaMONYHOCTTa
Ha KapTogbpiaTens no eAuH oT ClefHUTe HauNHU:

63.1.

aBTOpu3Mpa n3bpaHaTta onepauyus Ypes BbBeXgaHe Ha MNH;

Mpn nonsBaHe Ha Kaprata Ha ATM Kaprtogbpkatenar
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63.2. Mpwn nonssaHe Ha Kaprtata Ha [1OC Kaprtogbpxatenart
npeaocTaBsa AOKYMEHT 38 CAaMOAIMYHOCT NPV MOUCKBaHe OT ThproseLa
1 aBTOpM3Npa onepauuaTa ypes BbBexaaHe Ha NMNH n/wav nonarane
Ha NoAnMc BbPXy oTrneyaTaHaTa pasnuncka.
61.7 e

HeobxoanMo KapToabpskaTensT Aa npejoctaBu MMe, Homep Ha Kapta

64. Mpv nnawanus no un. 613, un. 616 wm un.
CbC CPOK Ha BaNUAHOCT U NoOCAeAHUTE TpU LMdPU, U3NUCaHN BbPXY
naHena Ha rbpba Ha Kaprtata ¢ HakioHeH wpudt (CVV2, CVC2). Ako
nnawaHeTo ce M3BbPLUBA Ha MHTEPHET CaliT Ha TbproBeL, BK/IOYEH B
MasterCard Code wun Verified By Visa,
KapToagbpxaTtenat BbBexjga M KoOA 3a KOWTO

nporpamuTte Secure
noTBBbpXAaBaHe,
noayvasa cbC SMS cbrnacHo ycnosuata Ha pasgen VIL4 no-gony.

65. KapTogbpcaTenaT e AnbXeH Aa Masu B TallHa HOMepa Ha
cBosTa Kapta, kakto n CVV2/ CVC2 v kogoBseTe 3a NOTBbPXAaBaHe Ha
nnawaHna B MHTEPHET, KOMTO Noayyasa cbC SMS, cbrnacHo ycnosusaTa
Ha pa3gen VIL4 no-gony.

VIL3. NNTAWAHWA B EPAY, EBG U APYTU BBbJIFAPCKN CUCTEMU
3A UHTEPHET NNALLAHUA

66. KaprogbpxaTten, KOMTO >enae Aa M3BbPLIBA MaWaHUA C
KapTtata npe3 cuctema 3a WHTepHeT MiallaHusa, ce peructpupa B
cucTemarta 3a naallaHua

67. bBaHkata 06paboTBa BCUUKM MALAHWS, U3BbPLUEHU C KapTata
npes cuctemata 3a MHTEPHeT naalaHus.

68. HauuHbT Ha WAEHTUOMKALMA HA  JMLETO, HApPeauno U
M3BBLPLWWAO MAallaHe Mpe3 cucTemata 3a WHTEpHeT riallaHus, ce
pernameHTMpa OT onepaTopa Ha cucTemara.

69. Bcnukv yCnOBUMA 3@ MAAWAHUA Ce CbABPXAT B WHTEpPHET
CTpaHMLaTa Ha onepaTtopa Ha cucTemara 3a MHTePHeT naallaHua.
mexay
KapToabpxaTens n onepatopa Ha cuCTema 3a MHTEPHET NaaLlaHua.
VIL4. CUTYPHU NNALLAHUA B UHTEPHET

71. an/I M3noa3BaHe Ha KapTaTa 3a 3annallaHe Ha CTOKWN U ycayrun B

70. bBaHkaTa He e cTpaHa B MPaBOOTHOLIEHWATA

MHTEPHET Ha CaiT Ha WHTEpHeT Tbprosel, y4acTBall B mporpamute
MasterCard Secure Code n Verified By Visa, KapTogbpatenst cnespa
fa peructpvpa Kaptata cu 3a JOMbAHUTENHA WAEHTUVKALMA 3a
curypHm nnawanus 3-D Secure.

72. Peructpauusita 3a 3-D Secure ce u3BbpWBa B MOMEHTa Ha
nnawaHe B CalT Ha MHTEPHET Tbprosel, y4acTeaul B nporpamuTe
MasterCard Secure Code u Verified By Visa. PeructpauusTa 3a Bcaka
Kapta e epHokpaTHa. Mpu npomsaHa Ha HOMepa Ha naaTexHus
MHCTPYMeHT (HanpuMep npuv npeusgasare Ha Kaptata) e HeobxoanMo
OTHOBO @ Ce HamnpaBW perncTpaumsa.

73. Kaprogbpxarenst M3BbplIBa peructpauusTa B OTAeNeH OT
calTa Ha MHTEPHET TbproseLa ekpaH, KONTO ce NosBABa aBTOMaTUUHO.
KapToabp>kaTensart BbBeXAa U3ncKaHaTa 3a peructpauus uHpopmauus
1N HOMep Ha MobuieH TenedoH, Ha KOMTO LWe nonyyaBa SMS ¢ kogoBe
3a MOTBBPXKAEHWE Ha nnawanus. [aHHuTe, kouto KapTogbpikatenst
BbBEXJa NpW perncrpauuaTa, cnejBa Aa CbBnajaT C akTyaaHuTe
JaHHW, nocouyeHn oT Kaptoabpxatens B VckaHe-goroBop 3a
u3gaBaHe Ha gebuTHa KapTa U npejocTaBsHe Ha 6aHKOBWU ycnyru 3a
duUsnYeckn amua u/mav apyr AoKyMeHT AenosvpaH B baHkata.

74. Cnep ycnewHa permctpaums cbraacHo un. 72 — un. 73 no-rope
npu BCAKO MAallaHe B WHTEPHET CTpaHULUM Ha YyyacTBaliM B
nporpamata MasterCard Secure Code u Verified by Visa Tbprosum
Kaptoabpxatenar nonyyasa SMS c koj 3a MoTBbpX/jaBaHe Ha
nnawjaHeTo.

75. bBaHkaTa He e CTpaHa B CMOPOBE 3@ YC/IOBUSTA Ha M/ALLAHETO,
AOCTaBKa,  LeHa,  rapaHuus,

3aCTpaxoBKM M Ap.,  KOWTO

KapTogbp>katenst ypexaa AMPeKTHO C TbproseLa.

O6Lyy ycnoBus 3a NAATEXHN CMETKN U ycayrn, [ebutHn kaptv v PavigavizeH OHAaviH 3a pusndecku mLa
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76. BbBexpgaHeTo Ha KoAa 3a MOTBbPXKAABAHE Ha MIalaHETo e
AOMbAHUTENHaTa WAeHTUdMKaLMA, OCBeH BbBeXAaHeTo Ha CVV2/
CVC2 kopa ot KaprtaTta n nma npaBHaTa cuna Ha BbBexXaaHe Ha MH.
77. Tpwn HenpaBOMepHO M3MO/A3BaHE Ha KapTaTa B WHTEPHET C/iej
y3HaBaHe OT TPeTU AuLa Ha KOoAa 3a MOTBbPXJaBaHe Npwv yCa0BMATa
Ha un. 1283 u un. 129 no-pony, baHkaTa He HOCU OTFOBOPHOCT U
noHeceHuTe 3arybu ca 3a cmeTka Ha KapTogbpkatens.

VILS5. AOMB/HUTENIHA KAPTA

78. bBankata n3gasa no uckaHe Ha Kaptogbpikatens KbM OCHOBHaTa
My KapTta gonbaHutenHa/HU KapTv Ha GU3MYECcKOo avLe Ha Bb3pacT
Hag 14 roawuun. Mpw n3gaBaHe Ha AonbaHUTeNHa kapTta Maestro,
cblaTta ce obcnyxsa OT cMeTKaTa Ha OCHOBHaTa KapTa, Npuv u3jaBaHe
Visa Electron/Visa Classic/MasterCard
Standard, ocHoBHaTa 1 JOMb/JHUTEIHAaTa KapTu ce o6Cy>KBaT OT jBe

Ha [JOMb/iHWTeNHa KapTa
oTaenHn CMeTKu, OTKPUTU Ha UMEeTO Ha OCHOBHMA KapToAbpXKaTes.
M3aaBaHeTo M MON3BaHETO Ha AOMbBAHUTENHWUTE KapTU € U3LANO0 Ha
cobCTBEH pUCK WM OTFOBOPHOCT Ha KapTogbpikaTens, Ha KOWTO e
n3jageHa ocHosHata Kapra.

79. [JonbanutenHata kapTa 1 navka ¢ MAH kbM Hes ce noayuasat
oT ponbaHuTenHus  Kaptogbpxaten cnej  NOAMMCBaHe — Ha
[lonbaHnTenHo cnopasymeHne kbM VckaHeTo-40roBOp Ha OCHOBHMA
KapTtogbp>katen u npnemaHe Ha HactowmTte O6LM ycnoBus.

80. KaprogbpxatenaT nocousa

onepaunoHHU ANMUTH 3a

JonbaHutenHata KapTta, He NO-BMCOKM OT onpejeneHvuTe 3a
ocHoBHarta Kapra.

81l. OcHoBHUMAT KapTogbpykaten noemMa OTFOBOPHOCTTA 3@ BCUUKM
[EeNCTBUA, U3BBPLLUEHUN C gonbiaHuTenHaTa KapTa. Bcuukn onepaumm un
TaKcu Mo onepauuu, N3BbpPLUEHN C JombaHUTenHa KapTa, ca 3a cMeTka
Ha oCHOBHWA KapToabpxkaTen.

82. C ponbiHutenHarta/Te KapTa/v MOraT Aa Ce W3BbPLUBAT BCUUKM
onepawmu, MOCoUeHM B U.61, C n3kAtoUeHUe Ha:

82.1. npeBog mexay cMeTku upes ATM;

82.2. cnpaBka 3a pasnosaraemMa HaAW4YHOCT (OrpaHW4YeHneTo e

Ba/AHO camo 3a Maestro);

83. Bcuuku octaHanu ycnosus, 3anerHanu B pasgen VIL [Je6buthu

Kaptm OT HacTtoAawuTe O6LIJ,VI ycnoBuda, ca BaanaHn U 3a

AOMbHWTENHaTa KapTa.
84. EAMHCTBEHO OCHOBHMAT

KapTtogbpxaten uma npaBo ga

npomMeHAa onepaunoHHUTE AUMUTU N Aa aKTUBUPa AOMBAHUTENHUTE

KapTn.

85. OcHoBhusT Kaptogbpxaten uma npaBo JAa  6aokupa
AoMb/HUTeNHaTa KapTa 6e3  cbrnacveTo Ha  AOMbJAHUTENHUA
KapToAbpxaren.

86. [onbaHutenHata Kapta ce feakTMBMpa aBTOMAaTWUHO C
npekpataBaHe Ha VickaHeTo-[loroBop, CK/IOYEH C  OCHOBHUA
KapTtogbpxarten.

VIL6. B/IOKNPAHE. AKTUBUPAHE. AEAKTUBUPAHE

87. AxtvBupaHe e npuBexgaHe Ha KaprtaTta B cTaTyc “akTvBHa” .

AKTMBHa KapTa e KkapTa, C koaTto KapToabp>kaTenar moxe Aa
M3BbpLIBa onepauuy (NAaTexHW W HemnnaTeXHW) Ha TepMUHaNHW
yctponctea ATM, MOC v ap.

88. Kaprata ce 6nokupa B Heobxoaumua 3a obpaboTka
TEXHONIOTMYEH CPOK Ha OCHOBaHWe:

88.1. cbobuieHne no TenedoH 3a n3rybeHa, oTkpagHaTta, OTHETa Uan
n3nonssaHa Nno Apyr HenpaBoMepeH HaumH KapTa;

88.2. nopageHo ot KapTtogbpxaTtens wau TpeTo Auvue MUCMEHO
3anB/ieHNe;

88.3. 3abpaseHa Kapta B TepMuHanHo ycrponctso ATM;

88.4. nocnepoBaTenHO BbBEXAaHe Ha Tpu rpewHn MAH;

88.5. HecnasBaHe Ha HactoswmTe O6WM yCNOBUA OT CTpaHa Ha

KapToabp>atens;
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88.6. MoJslyueHO MMCMeHO cboblyeHve B baHkaTta 3a HanoXeH 3amnop
BBbPXy cMeTkuTe Ha KapTogbpikatens;
88.7. curypHoctTa Ha KapTara;
88.8. ynotpeba Ha Kaprtarta ¢ Len nusmama;
88.9. nMpu cbMHeHwMe 3a HenpaBoMepHO noassaHe Ha Kaprarta.
89. Kaprata ce aktvBMpa B Heobxoaumus 3a 0ob6paboTka
TEXHONOrMYEH CPOK, Ha OCHOBaHWe NoAaZeHO MUCMEHO 3asBJIeHUe OT
KapTtoabpxxatens 3a aktuBupaHe Ha KapTa, 61okmpaHa nopagu:
89.1. 3abpaseHa KapTa B TepMuHanHo ycrtponctso ATM;
89.2. nocnesoBaTenHO BbBEXAaHe Ha Tpu rpewHu MAH;
89.3. >enaHue Ha KapTogbp>aTens.
90. Kaprtara ce akTBupa cayxebHo oT baHkaTa B HeobxoAMMUS 3a
obpaboTka TEXHOIOTMYEH CPOK Ha OCHOBaHWe:
90.1. mbpBOHavanHo npeaasaHe Ha KapTta Ha KapTtogbpikatens;
90.2. nosyyaBaHe Ha CbObLLeHWe 3a BAMTaHe Ha HalOXeH 3amnop Mo
yCTaHOBEHUA OT 3aKOHa pej;
90.3. cnep oTmajaHe Ha CaHKUMATa 3a HecrnasBaHe Ha HacToAwuTe
O6wwm ycnosusa ot cTpaHa Ha Kaptoabpykarens.
91. Kaprata ce JeakTMBMpa B Heobxoaumus 3a ob6paboTka
TEXHONOrMYEH CPOK Ha eHO OT CNefHNTe OCHOBaHMA:
91.1. npekpaTaBaHe AeNCTBNETO Ha VickaHeTo-/loroBop;
91.2. HenonyuyeHa oT KapToabpiKaTtena Kapta B CpOK OT LIeCT MeceLa
cnep, v3aaBaHeTo 1;
91.3. u3gaBaHe Ha HoBa KapTa, 3ameHslla JenctBawiata Kbm

MomeHTa KapTta, cnes u3TMyaHe cpoka W Ha  BaAuAHOCT
(nogHoBsABaHe);
91.4. n3paBaHe Ha HoBa KapTa, 3ameHslla JenctBawiata Kbm

MomeHTa KapTa, npean wu3TMUaHe cpoka W Ha BaAMAHOCT
(npen3paBaHe);

91.5. BpblaHe Ha HoBa KapTa c oTmeuaTaHu rpewHW JaHHW Wan
TEXHUYECKW HensnpasHa.

92. [eaktveupara KapTa He MOXe Aa 6bje NOBTOPHO aKTMBMpaHa
1 cneaBa Aa 6bae yHULOXeHa.

93. MpeuzgapeHa/nogHoseHa KapTa ce nosydyaBsa cies BpblyaHe Ha
cTaparta.

94. MMpeusgasaHe/nogHoBsBaHe Ha KapTaTa ce M3BbpLluBa:

94.1. cnyxebHo ot baHKkaTa, MpU M3TUUaHE CPOKa Ha BaNUAHOCT Ha
cTapata (nogHoBsABaHe);

94.2. cnep nojaBaHe Ha MUCMEHO 3asB/ieHWE W MO  CleAHuTe
npuunHK: nsrybeHa unn otkpagHata Kapta, BpbliaHe Ha Hosa Kaprta ¢
oTnevyaTaHu rpewHn AaHHU AN TeXHUYeCKu HemsnpaBHa/Hequmma,
Apyra npuynHa, NOCoYeHa OT KAneHTa (npensgasaHe);

94.3. cnyxebHo oT baHkaTa Mpu CbMHEHWe 3a HernpaBOMepPHO
n3nonssaHe Ha KapraTa (NpeunsgaBaHe).

95. Mpu ysegomsiBaHeTo Ha BaHkata 3a 6nokupaHe Ha Kaprara,
KapTogbpyatenar uam tpeto auue cbobuiaBa Tpute cu uMeHa, EMH n
no Bb3MOXHOCT HoMep Ha KapTaTa. YBesomsaBaHeTO ce M3BbpLUBA Ha
TenedpoHn 0700 10 000 (Vivacom) n 1721 (MTel n Globul) B paboTtHo
BpeMe Ha baHkaTa, KakTo 1 feHoHowWHO Ha TenedpoH 02/9624 102.

96. baHkaTa BOAUM PEruMCTbP Ha BCWMUKM MOCTBMUAM YBEAOMAEHUSA
KaTo BMUCBA AaTa, Yac 1 UMe Ha AnLie, U3BBLPLUNIIO YBEAOMIEHUNETO.
97. Kaptogbpxatensr wiu TpeTo avue e ANbXeH Aa Nojaje B
paboTHo BpeMe Ha baHkaTa nmMcmeHo 3asBneHue 3a 6i0KMpaHe Ha
KapTtaTa, B cpok A0 Tpu paboTHU AHM OT yBeAOMABaHeTO Nno TenedoHa.
98. B cayuain ue Kaptoabpxatensr Ha Visa/MasterCard ce Hamupa
B 4YyxbuHa MO BpemMe Ha MWHUMAEHTa, TOA MOXe Ja ce CBbpXe
AMPEKTHO Ha 6e3nnaTHUTe TenedoHWU 3a CrelHn cayyvan ¢ 6aHKOBM
KapTy, yKasaHW B CbOTBETHUTE MWHTEPHET ajpecu: www.visa.com ;
www.mastercard.com. [lpenopbumTtenHo e Kaptoabpyxatenar ja
MHbGOpMMpa MecCTHaTa MOAULMSA, 3a JAa MOAyunm CbAENCTBUE U

AOKYMEHT 3a MHUMAEHTa.
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99. baHkata cu 3anasea MpaBOTO MO BCAKO Bpeme M 6e3 ga e

ANbXHa Aa noco4YBa nMpuUYyMHa, Aa WU3UCKBa, 6110K|/1pa n/vam

feaktmBupa Kaprata. B Te3an cayuam baHkata  yBesgomsBa
KapTogbp>xatens 3a npeanpuetnte 4eNcTBUA No TenepoH n/mam upes
SMS npeau 6aoknpaHeTo/AeakTMBMPAHETO UM HEMOCPEACTBEHO CNEA
ToBa.

100. BankaTa cu 3amasea MpPaBoOTO MO BCSKO BpeMe fa 610Kupa
Aoctbna Ao CmeTkaTa Npu noAo3speHune 3a nnosseaHe Ha CmeTkaTta €
uen usmama.

VIL7. NPABA N 3AABJ/DKEHNA HA BAHKATA

101. [a w3page Kaprta Ha nmeto Ha KapTogbpikatens no ycnoBusaTa
Ha VckaHeTo-goroBop v HactosawwmTe O6LWW ycnoBus.

102. [a npeanara Ha KapTogbpykaTensi OTCTBIKU WU APYTU YCIOBUS,
onpejeneHn Kato MNPOMOLMOHANHW WAN CheuuanHu ycaoBus, B
CbOTBETCTBME C BbTPELIHUTe NpaBuna Ha baHkaTa, Ha cayXxuTenm Ha
BaHkaTa nan npes onpegeneH nepuoa.

103. [Ja ne paskpusa MUH 3a KapTtata uau gpyr nogo6eH Koa, ocBeH
Ha camusa KapToabpxxaTen.

104. fa 6nokupa cBoeBpemeHHO KapTata, cies rnosjyyaBaHe Ha
yBegomneHve no 4n.88, gopu ako KaproabpkaTenar e AenctBan
YMULLNEHO AW C rpy6a HebpeXKHOCT.

105. [da HauucnsBa cayxebHo obliata cyma Ha MaWaHWATa,
TerNeHnATa, AbOKUMUTE NINXBY, TaKCW, KOMUCUOHWU U APYrn Pa3xoam
Ha baHkaTta, cBbp3aHuM C noasBaHeTo Ha KapraTta, 3a cmeTka Ha
HannuyHoctTa no CmeTkata, a Npu HejocCTaTbyYHa HAIMYHOCT, 3a CMeTKa
Ha HepaspelueH oBbpapadT no CmeTkaTa.

106. [a npepocrass Ha BOPUKA u Visa/MasterCard nidopmanus 3a
HannuHoctta no CmeTkaTa M pa3mepa Ha OnepaLMOHHUTE JIMMUTH,
CcBbp3aHM C u3nonssaHeto Ha Kaprarta, 3a koeto KaprtogbpxkaTtenar
JlaBa CBOETO HEOTMEHUMO Cbriacve € nognucsaHeto Ha MckaHeTo-
[JloroBop u HacToswwmTe O6LWM ycnosms.

107. [fa ocueToBOAsiBAa oOnepauuute, Kouto Kaprogbpxatenst e
M3BBLPLIWA, B pefa Ha NoCTbMBaHe Ha 3asBKWTe OCBEH B C/lydanTe Ha
NPUHYAUTENHO U3MbAHEHKE.

108. [a kopwurvMpa TexHUYeCcKU MPOMYCKU MPU OCYETOBOASBAHE Ha
onepauuu nan rpewHo ocyeToBOAEHU onepauuu, KaTo
aebutnpa/kpegutmpa Cmetkata, 3a koeto KapToabpxkaTenat paaea
CBOETO HEOTMEHWMO Cbriacve C TMoAnucBaHeTo Ha WckaHeto-
[JloroBop u HacTosiwmTe OBLWM ycoBuA.

109. [a usroTss Bcekun Mecel, V3BneueHve, CBbP3aHO C NON3BAHETO
Ha KapTaTta npes npeaxogHus mecell,.

110. [da noaabp>ka B 5-roguiueH cpok 3anucaHa MHGoOpMaums, KosTo
no3poJifiBa Npoc/ieAsaBaHe Ha onepauumTe.

111. fa

Ab/DKMMNTE NNXBU, TakKCW WU KOMWUCUOHU, CbraacHo ,D,eVICTBalJJ,aTa

3ano3HaBa KaptogbpxaTens ¢ BuAa W pa3mepa Ha
Tapuda Ha baHkaTa 1 cbrnacHo npaswunata Ha Visa/MasterCard.

112. bavkata wma mpaBo ciyxebHo u 6e3 npepusBecTre A0
Kaptogbpxatens pa 3akpue CmeTkaTa npu npekpaTaBaHe Ha
MckaHeTo-[loroBop Ha ocHoBaHve 4n.55, m3p. BTopo n un.56, mnsp.
BTOpPO OT HacToAwwmTe O6WwM ycnosus.

VIL8. MPABA N 3AABJ/IKEHNA HA KAPTOA bPXKATENA

113. [a nonsea Kaprtata camo NMUHO B CbOTBETCTBME C HACTOALLMTE
O6Lwm ycnoBua 1 Aa A nasu ¢ rpuxkata Ha 406bp CTONaHWH.

114. [a nonssa KapTata cbo6pasHO yroBOPeHWs HauuH 1 Lieu, Kato
He nMpoTMBOAeNCTBAa C ToBa Ha

AencTeawoTo  6barapcko

3aKOHOAATeNCTBO, BKAHYUTENHO 4Ype3 NOKynkn W naawaHua,

3abpaHeHu OT Hero.

®K 09.01.97/08
115. Ja nonyunm anuHO u3gageHata/npevsgageHarta/nogHoBeHaTa
My Kapta un 3anevataH nauk ¢ MNMVH He no-kbCHO OT LiecT meceua oT
natata Ha noAnuceaHe Ha WckaHeTo-
[loroBop/npensgaBaHe/noAHOBABaHe Ha KapTaTta.
116. Ja nasu B TanHa ceos MWH, kakTo 1 KogoBeTe no pasgen VIL4.
no-rope, U Aa B3eMe BCUUKU HEOBXOAMMU MEpKU CpeLly y3HaBaHeTo
1M OT TPeTU Inua.
117. JAa we 3anwucea csos MUH, kogosete no pasgen VIL4 no-rope,
Apyrv nogobHW KojoBe WAWM yAOCTOBepuTenHa WHbopmaums no
HauvH, KOWTO AaBa Bb3MOXHOCT 3a y3HaBaHeTO My OT Apyro /uue,
BK/HOUMTENHO Bbpxy Kaprtata wam kakBato v ga e apyra Bell, KOATO
Hocm 3aegHo ¢ Kaprara.
118. Ja w3Bbpwsa nocoyeHnte B un.61l onepauun ¢ Kaprata npwu
AocTaTbyHa HanMuHocT no CmeTkata Haj MUHUMAaAHWA HECHUXKAeM
ocTaTbK, HO He rnoseye oOT ofobpeHuTe OT baHkaTa onepauMoHHM
NUMUTK.
119. fa npomeHs napameTpuTe U OMEPaLMOHHUTE AUMUTA MO
Kaprara, kato nogaea 3asBneHve B baHkara.
120. Ja ocurypssa goctaTbuHa HaanuHocT no CmeTkarta, 3a Aa
MOKpPMBA TOYHO U HAaBPeMe 3a4b/XKEHUATA, Bb3HUKHAAN BbB BPb3Ka C
Takcn M

M3BbpLEeHN onepauun wn CBbpP3aHUTE C TAX JINXBWU,

KOMWCWMOHW, CblNacHO JencTBallaTa KbM MoOMeHTa Tapuda Ha
baHkara.

121. [a 3annawa cyma Ha onepauuu, JIMXBU, TaKCU W KOMWUCUOHW,
CcbrnacHo Aencreallata kbM MomeHTa Tapuda Ha baHkaTa, kato faBa
CBOETO HEOTMEHUMO cbrnacve fja 6bgaT cbbupaHu cayxebHo 3a
cMeTka Ha HaauuyHoctta no CmeTkata, a nNpuM  HeAoCTaTbyHa
Ha/MYHOCT, 3a CMeTKa Ha HepaspelleH oBbpApadT no CmeTkara.

122. [a nonyuasa M3eneuenus no Kaprata, kaTo 63 HEOCHOBaTENHO
3abaBsHe yBegoMu baHkaTa no ycnoBumaTa Ha un.136 .

123. Kaprogbp><aTtenst AaBa CBOETO HEOTMEHUMO W 6e3yC/oBHO
cbrnacme baHkata cnyxebHo ga  cbbupa cBouTe  B3emaHwus,
npousTUYaLLM OT U BbB Bpb3Ka ¢ [loroBopa, OT BCUUKN HETOBU CMETKM
npu baHkaTa W/wan Aa npuxBalia B3eMaHWATa CU Cpelly BCAKaKBU
aBoapu Ha KapToabpiaTenaT npu Hes.

124. Korato cbbupaHeTo Ha B3eMaHusTa no un.123 ce u3BbpLIBa OT
CMeTKu BbB BajyTa, pas/iMyHa OT BajsyTata Ha Kaprtata, obmsHaTa ce
M3BBPLUBA MO CbOTBETHWUA Kypc Ha baHkata 3a fjeHs, B KOWTO ce
OCbLLECTBABA CbOUPAHETO, KaTo KypCOBUTE Pas/ivkn ca 3a CMeTKa Ha
KapTogbpxartens.

125. [laysegomu HesabasHo Bankara 3a:

125.1. ynuwoxaBaHe, n3rybsaHe, kpaxba, oTHeMaHe Mo Apyr HauwH,
noAnpaBsHe WM W3MO/A3BaHe MO APYr HenpaBOMEpeH HauvH Ha
KapTarta, kakTo 1 y3HaBaHe Ha [M/H ot TpeTo anue;

125.2. u3BbpluBaHeTO Ha onepauus, KoATo He e opobpeHa oOT
KapTtoabpxxatens;

125.3. yctaHOBeHa OT Hero rpeluka npu oTpassfBaHe Ha onepauuute ¢
Kaprata ot baHkara.

126. [a noucka npeusgasaHe B Clyyai Ha n3rybsaHe uau Kpaxoba Ha
KapTaTa, KaTo MOMb/AHK 3asiBAEHME U ro NpejcTaBu B baHkaTa.

127. Ja yBegomu nucmeHo baHkata B e4HOMECEUEH CPOK Mpeau
M3TMYaHe Cpoka Ha BasMAHOCT Ha KapTtaTa, B ciyyan ye He xenae T4
Aa My 6bAe NOAHOBEHA 338 HOB NEpPUOA.

128. Kaprogbpxatenst Bpblia Kaprata v w3jageHata KbM Hes
AOMbJHUTENHa KapTa Ha baHkaTa BeAHara ciej u3TMyaHe Ha Cpoka i
Ha Ba/WAHOCT MAW B ClyvyauTe Ha npekpaTaBaHe Ha JOroBOPHMUTE
OTHOLLEHUA, B leHs Ha NpeAn3BeCcT1eTo 3a NpekpaTaBaHe.

VIL.9. OTTOBOPHOCTUA
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1281. B

Bb3CTAHOBABA Ha KapTogbpXkaTensi CTOMHOCTTa Ha HepaspelleHata

ciyyah  Ha  HepaspeleHa  TpaHsakuus, baHkarta
naaTexxHa ornepauus 1 Korato e Heo6xoArMo, Bb3CTaHOBsIBa CMeTKaTa
Ha Kaptoabpxatens B CbCTOSIHUETO, B KOETO T 6u ce Hamupana
Nnpean W3NbAHEHUETO Ha TpaH3akuws, B CPokK Ao 21 aHu cnea
rnosiyuaBaHe Ha yBegoM/ieHWeTo oT baHkara.

128.2.

noHaca

Pasnopesbata Ha 128.1 He ce npunara u Kaptoabpxartenst

3ary6v|'re, CBbpP3aHu C HepaspeweHute TpaH3akuunu,

npousTMYallM OT M3MON3BaHETO Ha Wu3rybeHa, OTKpagHaTa wan
He3aKOHHO NPUCBOEHa KapTa, korato KapToabpiKaTenart He e ycnan ja
3anasn nepcoHannsMpaHuTe 3alMTHU XapakTepucTukn Ha Kaprata B
pa3mep go 300 ns.

128.3.

pasmMmepa WM, CBbpP3aHU C HepaspeweHU TpaH3akuuu, ako rm e

KapTO,D"bp)KaTeﬂﬂT noHaca BCUYKK 33Fy6|/|, He3aBnUCMMO OT

NPUYMHUA Ype3 U3Mama UK C HEU3MbJHEHNETO Ha e4HO MM noBeye
OT 3agbxeHuata cm no 4n.53 ot 3MYMNC ymuwneHo wam nopagu
rpy6a HebpesxxHOCT.

129. Crpanute ce cbrnacssat, Ye KaprogbpaTensT e Hapywun
3aAb/axkeHnaTa cv no un.53 ot 3MYMNC ¢ rpyba HebpexkHOCT, KoraTo:
129.1.
3anucaH Bbpxy Hero MANH;
129.2.
JLe, BKJIFOUMTENHO Ha UYleH OT CEMENCTBOTO WM POAHWNHA;
129.3.
cbraacun Uan gonyckan kaptata Aa 6bje nsnonssaHa oT TPeTO AuLLe;
pega Ha un53, 1.2 ot 3MNYNC
HVKaKBMW Bpeau,
oTkpagHata wuan

e CbxpaHaBan KapTaTa 3aefHO C JOKYMEHT, CbAbpiKall
e cvobwmn MUH, kogosete no pasgen VIL4 no-rope Ha TpeTo
e JaBan KapTaTa 3a MoJji3BaHe OT TpeTO JuLe Wan ce e

130. Cnes ysepomsBaHe Mo

KapTom;p)KaTenﬂT He noHaca nMyLecTtseHun

npousTMyallM OT W3Mo/A3BaHe Ha Wu3rybeHa,
He3aKOHHO MPUCBOEHa NAaTeXHa KapTa C U3KAIOUEHWe Ha ciydauTe,
korato Kaptoabp>aTenaT e gencTsan 4Ypes nsmama.

131. Cnea nonyuasaHe Ha Kaprata v 3aneuata nauk ¢ MUH, scnukn
nocieAnLM OT AeNCTBUSA, M3BbpLUeHM c KapTaTa, KakTo U BCUMUKMK
nocieAvun  OT ornepauuy W3BbPLUEHM uYpe3 cbobliaBaHe Ha
nHbopmaums 3a Kaptata ca 3a cmeTka Ha KapToabpykaTens.

132. KapTogbp><aTensiT HOCU HakasaTe/Ha W/WAM  TpaxpaaHcka
OTrOBOPHOCT MO CbAebeH pes B ciejHUTe Crydan:

132.1. npu nsmama v HernpaBoMepHO nos3BaHe Ha Kaprtara;

132.2.npu HapywaBaHe Ha 3ajbJKeHuATa C1 MO oOMasBaHe Ha
Kaptara, NMWH, kogosete no pasagen VIL4. no-rope, npu ymMucba uau
rpyba HebpexxHOCT;

132.3.npu u3nonssaHe Ha KapTa c M3TeKbA CPOK Ha Ba/JMAHOCT,
610KMpaHa, AeakTMBMPaHa UAK NoArnpaBeHa.

133. BaHKaTa He HOCU OTFOBOPHOCT, aKo NoAaAeHaTa OT TPeTo Anue
NUCMeHO 3asBleHue uan cboblieHne no TenedoH 3a u3rybBaHe,
Kpaxk6a, oTHeMaHe Win 13nosi3BaHe No Apyr HeNPaBoOMEepPEeH HauMH Ha
Kaptata e c HeBApHO cbabpxkaHume u baHkaTa e npeanpuena
HeobxoanMuTe Mepku 3a baokupaHeTo Ha Kaprtata. baHkaTa He Hocu
OTFOBOPHOCT 3a BpeaW, 3arybyu uam nponycHaT Moasun, Kouto 6uxa
MOrnn Aa Bb3HUKHAT OT TOBa.

134. BaHkaTa He HOCM OTFOBOPHOCT, aKO TbProBeL, WM TbProscka
opraHusauma Mo HsAKakBa MpU4YMHa OTKaXaT ja npuemar nialiaHe ¢
Kaptata, kakTo M B cayyai 4ve mHUUMMpaHO OT KapToabpikaTtens
nnawaHe He moxe ja 6bae M3BbplIeHO ¢ KapTata Mo TexHUueckw,
KOMYHUKaLIMOHHW MW APYTU NMPUYUHK, U3BBH KOHTpoaa Ha baHkarta.
135. BaHkara

nnawaHeto e wusBbpweHo ¢ Kaprta. ToBa ce oOTHaca 3a BCUYKM

He HOCM OTFrOBOPHOCT 3a CAE/KW, NpU  KOUTo
Bb3MOXHW U AONYCTUMM peKaamaLn Ha MAaTeHn CTOKWU WU yCayrw,
KaKTO W Npu Apyru CropoBe, KOUTO Ce ypeXaaT MpsKo CbC
3acerHaTaTa HacpellHa cTpaHa.

VII.10. PA3PELLUABAHE HA CNTOPOBE

®K 09.01.97/08

136. Kaprogbpkatensat cneasa fa Bb3pasu npes baHkata cpeuwty
HepaspeLeHn Y HETOUHO W3MbJHEHW ONepaLym, KOUTO ce CbAbpXaT
B V13BNeueHneTo 6e3 HeOCHOBaTeNHO 3a6aBsiHe, HO He MO-KbCHO OT 13
Mecela OT jgataTa Ha 3afb/kaBaHe Ha cmeTkata My. [pu oTkas ot
cTpaHa Ha BaHKaTa WM Npu HEYAOBJETBOPEHOCT OT peLUeHWeTo I,
KapTogbpxatensr Moxe fJa MpeTeHAMpa BpblaHe Ha Cymu OT

U3MbAHEHUTE npes
un.143 npea apyra
MOMUPUTENHA UHCTUTYLUS, Cbd UK apbuTpax B paMKuTe Ha obLiuTe

Hepa3pelweHnTte Wnanm HeTo4YHOo onepauunn

MomuputenHata Kkomucus no no-gony,
3aKOHOBW JaBHOCTHU cpokoBe. Cuuta ce, ye KaproabpkaTensat e
y3Han 3a HepaspelleHaTa WM HETOYHO M3MbJHEHa onepauus Hau-
KBbCHO C MOJyYyaBaHe Ha MeceyHOTO V3BneueHne no und46 wn/van B
cnyyan, ye e MHPopMmMpaH cbC SMS MM No Apyr HauMH OT CTpaHa Ha
BaHkaTa. KapToabp>kaTenst cnefBa fa nojase Bb3padKeHUe B NMUCMEH
BuA B opuc Ha baHkata. 3a HeobocHOBaHWTe pekaamMauuu Ha
onepauun Kaptoabp>kaTenaT 3annalja Takca CbracHO AencTBaliata
Tapuda Ha baHkarta.

137. Pa3srnexpaHeto Ha MOCTbMMAM Bb3paxeHUs Ce W3BbPLIBA
VISA/MasterCard 1
JeCTBaLLOTO 6bArapcko 3aKOHOAATENCTBO.

138. Mpu

Kap'rop,'bp)KaTen, baHkaTa uma npaBo ja U3UCKa U cnefBa Aa Nosiyyun B

cnopeA npaBwiata  Ha pasnopeabuTte Ha

pasrnexgaHe Ha  NOCTbNWAM  Bb3paXeHus  OT
CPOK OT 5 paboTHW AHW AOMBAHUTENHWN JOKYMEHTU U MHPOpMaLus,
HeobXxoAVMMU 3a yA0CTOBEpABaHE Ha Bb3PaXeHNEeTO Npej HacpeliHaTa
BaHka. Cnep usTMuaHe Ha To3n cpok baHkata Moxe fa npekpatu
pasrnexpaaHeTo Ha Bb3paXKeHUeTo.

139. BaHkaTa ce NMpou3Hacs € MUCMEHO pelleHWe MO MOCTbAWAOTO
Bb3paxkeHue B onpegeneHnsa ot 3MYMC cpok.

140. Mpwu

HEOCHOBAaTE/IHOCT Ha Bb3pa>XeHUeTo, baHkaTa ,D,E6I/ITVIpa Cﬂy)KeGHO

nofyyaBaHe Ha  JoOKasaTeicTBa, YAOCTOBepsABaLLy
cMmeTkaTa Ha KapTogbpikaTens ¢ Bb3CTaHOBEHa OT Hef CymMa BbB
Bpb3ka C Bb3paxeHuneto. C
O6wm
6e3yCcNoBHO cbrnacue 3a febutnpaHe Ha CmMeTkaTa B Te3m ciyyau.
141. Mo

apbuTpaxHa npoueaypa npeg VISA/MasterCard 3a paspeluaBaHe Ha

noanncBaHeTo Ha AOFOBOpa n

HacToAwunTe ycnosus, KapTOA'bp)KaTellﬂT AaBa CBOeTO

nckaHe Ha KaptoabpxaTens, baHkata umHuMUMKMpa
OCMOPEHO MAalllaHe, KaTo BCUUKM TaKCK 1 KOMUCUOHM Ca 3a CMeTKa Ha
KapTogbpxartens.
142. Bankara

npeanpuemMaHu ,Cl,el;ICTBVIﬂ, KouTo 6uxa AOBe/IN A0 3ajb/iXXKeHue 3a

yBegomMsaBa Kaptoabpxartens 3a BCUYKMN

3annawaHe  Ha  JOMbBJHUTEIHU  TakcM W KOMUCUOHM  OT
KapToabpxatens.
143. Korato peweHvneTo He yaoBreTBopsBa KapTogbpxarens,

crnopbT MOXe fAa 6bje OTHeCeH 3a pasriexpaHe ot MomuputenHata
KOMWCHS 3a MaTeXHW CMOPOBeE, ChINacHo pasnopesbute Ha 3MYMC n
MpaBunHnka 3a genHoCTTa Ha MNMoMuypuTenHaTta KOMUCKA 3a NAATEXHU
cnopose.

144. MomupwuTenHata KOMWUCUS PasFNeXAa Bb3paXeHNs, KOUTO He ca
OTHECEHM 3a paspellaBaHe Mpej Cba, apbUTpaxeH CbA WAV Apyra
MOMUPUTENHA WHCTUTYLMS, KAaKTO M aKo HsiMa CKAFOUEHa Croroaba ¢
Apyrarta cTpaHa.

145. 3anucBaHusTa Ha BCUYKM OMepaLny, M3BbLPLIEHW C MaaTexHa
KapTa, ca CYeTOBOAHW [JOKYMEHTM MO CMUCbAa Ha 3aKoHa 3a
CYETOBOACTBOTO U Ce CMATAT 3a BEPHU A0 AOKa3BaHe Ha NMPOTUBHOTO.
VIL11. CPOK HA [AOroBopPA 3A JAEBUTHA KAPTA.
MPEKPATABAHE.

146. CpokbT Ha pencteue Ha [loroBopa 3a febuTHa kapta e Ase
roavHu. CpoKbT Ce MOAHOBSIBA aBTOMATUUYHO 3a HOB Mepu1og, B Cyyai
Ue HFKOS OT CTPAHUTE He TO e MpeKpaTuIa e4HOCTPAHHO.

147. NoroeopbT ce npekpatasa oT KapTogbpkartens:
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a. cnej efHOMECeYHO MUCMEHO MpeAn3BecTMe 3a OTkas oT
nogHossaBaHe Ha Kaprtata n npw ycnoeue ue Kaprogbpxkatenar e
noracua BCUYKKM CBOW 3aAb/KeHNsA KbM baHkaTa;

6. cnes eAHOMECEYHO MUCMEHO Mpejau3BecTMe MO BCAKO Bpeme Ha
Aenctene Ha [loroBopa v npu ycnoBua ue KaptogbpxaTtenar e
noracva BCUYKM CBOW 3aAb/KeHNsA KbM baHkaTa 1 e BbpHan Kaprara B
MOMeHTa Ha nojaBaHe Ha 3asBJIeHNETO.

148. Mpu HensnbiAHeHVe Ha 3agb/XkeHUeTo aa BbpHe KaprtaTta B
BaHkaTa, KapTogbp>kaTenst HOCM OTTOBOPHOCT 3a BCUUKWU onepawmu,
M3BBPLUEHW C Hed cej AaTaTa, onpejesieHa 3a BPbLUAHETO 1, KakTo U
3a BCUUKM MPOM3TMYALLM OT Te3U onepaLimu 3a4baKeHUs.

149. bavkata wMa npaBo eAHOCTpaHHO 6e3 npeawssecTMe Ja
npekpat [loroBopa B cieAHuTe Ciyvau:

a. Npu HecrnasBaHe Ha KOETO M Aa e 3afb/KeHNe N/UAn OTTOBOPHOCT
no HacroawwmTe ObLwm ycnosua oT cTpaHa Ha KapTogbpikatens;

6. ako Kaptogbp>katensaT He e nonyuwn Kaptata v navika ¢ MAH, crea
M3TMYaHe Ha LWeCT Mecella CYMTAHO OT CKJoYBaHeTO Ha /[lorosopa
VAN Npen3jaBaHeTo/nojHoBABaHeTO Ha KapTara.

150. baHkata UMa MpPaBO €AHOCTPAHHO C ABYMECEYHO MUCMEHO
npeamussectue ga npekpatun [lorosopa.

151. C npekpaTsiBaHeTo Ha [JorosBopa npasoTo Ha KapTogbpkaTens
3a nonsBaHe Ha Kaptata ce npekpataBa (Kaptata ce pgeaktusumpa),
BCMYKM B3eMaHuA Ha baHkaTa no [lorosopa cTaBaT U3NCKyeMM.

152. 3akpuBaHeto Ha CwmeTkaTa ot Kaptogbpxartens wn
pasnopexpgaHeto cbC cpegctBata no CmeTkaTa, MpW Haiuume Ha
TakuBa, ce gonycka 30 AHM cnep npekpataBaHe Ha [loroBopa, HO He
npeaun ocyeToBOAABaHe Ha BCUUKW onepauuu, n3sbplueHn ¢ KapTaTa,
BpbllaHe Ha KapTaTa, KaKTO M Ha BCUYKMU APYrM ABKUMU NUXBU,
TakCM U KOMMWCMOHW, CBbp3aHW C u3nos3BaHe Ha Kaprtata mam cbc
Cmertkarta.

153. TMpekpatsaBaHeTo Ha Jorosopa He  ocBoboxzaBa
Kaptogbpxatens OT 3ajbjkeHue 3a noracAaBaHe Ha BCUYKM CBOM
Abnrose kbM baHkata, cBbp3aHu ¢ non3saHe Ha KapraTta.

154. Npu

Kaptogbpsatens, Tow

npekpataBaHe Ha [loroBopa OT CTpaHa Ha

He [Jb/KM TaKCM WAW  HeyCTOMKM 3a
npekpaTaBaHeTo.

VIII. PAN®AW3EH OHJIAVH

155. HacroswmsT pasgen ypexaa oTHOWeHUsATa Mexay bawkata u
Knnenta n OHnanH MoTpebuten — dpr3nyecko auue, oTopmsmpaHo aa
M3BbPLIBA CNpaBKM W Ja MOAMMCBA M M3MNpalla HapeXjaHua 3a
naaTe>XHU onepaummn(akTvBeH 40CTbI).

156. Ycayrute, npepnaraHy upes efeKTPOHEH KaHan 3a JOCTbM OT
BaHkaTa, kouTO ca npeaMeT Ha HactoAwmte O6WM ycnoBua ca:
ABTOMatu3upaHata baHnkoBa WHpopmaumonHa Cuctema (ABUC) un
npogaykTa ViHTepHeT baHkMpaHe (Ype3 UHTEPHET CalT Ha yciyrata unu
ype3 crneuuannsvMpaHo MPUAOXKEHME 3a MOOWIHM YCTPOMCTBA),
HapuyaHu no-HaTtaTbk Pandansern OHnanH.

157. PaidaiizeH OHnalH npeanara CAeAHUTE Bb3MOXHOCTM Ha
Knunenra:

157.1. MonyyaBaHe Ha nHGoOpMaL s 3a akTyaneH banaHc no cmetka/v;
157.2. MonyyaBaHe Ha MHPOPMaLMA 3a ABMXKEHUA NO CMeTKa/u;

157.3. VIHpopmauma 3a BanyTHU KypcoBe.

158. EnekTpOHHWAT KaHan 3a AOCTbN — 6aHKMpaHe Ypes MHTepHeT

CalT Ha ycayrata npejnara ClefHUTe Bb3MOXHOCTU:

158.1. 3a noTpebutenn ¢ NacvBeH U akTUBEH AOCTbI:

158.1.1. MonyuaBaHe Ha MHPoOpMauus 3a akTyaneH 6anaHc no
cmeTka/v;

158.1.2. MonyuaBaHe Ha nHOPMaLMA 3a ABUXKEHNA NO CMeTKa/u;
158.1.3. MHdpopmaums 3a HaMYHOCTU U ABUXEHUs No 6aHKoBU
KapTy;
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158.1.4. MHdopmauma no genosnty;

158.1.5. NHpopmauma no kpeanTy;

158.1.6. MHpopmauma 3a BanyTHU KypcoBe;

158.1.7. MHdopmauma 3a goroBopHun GoHAOBE;

158.1.8. MpomsHa Ha NoTpebuTencko MMe u nNapona 3a AoCTbMN A0
cucTemara;

158.1.9. CnpaBka 3a BpemMeTo Ha rMoj3BaHe Ha cuctemata OT
cboTBeTHUSA OHnanH notpebuten;

158.1.10. MoueHcka kyTns;

158.1.11.  Bbp3u BPBL3KM KbM BCAKa OT GYHKLIMOHANHOCTUTE;
158.1.12. MepcoHanusnpaHe n3rnesa Ha noTpebuTens.

158.2. 3a noTpebuTenu ¢ akTUBEH JOCTHM:

158.2.1. HapexzaHe 3a BbTpellHO-6aHKOBM M MeXAyHaHKOBM

NpeBOAW U UCKaHUA 3a AUpeKTeH AebuT B MecTHa BanyTa.
158.2.2.
158.2.3.
1 n3npaiaHe Ha AONbAHUTENHN JOKYMEHTU, N3NCKBAHWU 3a CbOTBETEH

Hape)Kp,aHe 3a NpeBoAaun B YyXXaecTpaHHa BanyTa.
MonbnaBaHe Ha €NIeKTPOHHU q)OpMI/I 1 3adABKM 3a 4eno3nTn

BUJ, NPEBOAN.
158.2.4.
158.2.5.
€N1eKTPOHHU (akTypu, B Ciydai, ye noTpebutensT nonsea ycayrata E-

O6msHa Ha BanyTa MexAay CMeTKu Ha KnneHta B baHkara.
FeHepmpaHe Ha aBTOMaTU4YHO NAATEXHO HapeXxjaHe 3a

¢dakTypa Ha baHkcepsus A/l
158.2.6.
onepauuu nNpu akTuBeH AocTbn B PanidanseH OHnamH.
158.2.7.
158.2.8.

AANOBe, MPexXBbpAsAHE Ha AANOBe W 0bpaTHO M3KymyBaHe). Ycayrute

MoannceaHe n m3npaljaHe Ha HapeXaaHWAa 3a NnaTtexHu

OTKpuBaHe 1 3aKpvBaHe Ha Aeno3nTu
AKTUBHM onepaumm ¢ 40roBopHu GoH0BE (3anuncBaHe Ha

WHbopmaumsa 3a poroBopHu ¢oHAoBe U AKTUBHM oOrnepaumn ¢
doHAOBE cCa JOCTBMHM caMO 3a KAMeHTM Ha PandanseH Acet
MeHNAKMBHT.
159. EnekTpoHHMAT KkaHan 3a AOCTbN — GaHKMpaHe upes
creLmannsnpaHo NpuaoXKeHne 3a MObWUIHN yCTpPoncTBa (cMapTdOHY,
Tabnetv n Ap.) Npeanara CieAHUTE Bb3MOXKHOCTY:

159.1. 3a noTpebutenn ¢ NacMBeH 1 aKTUBEH AOCTbI:

159.1.1. MonyuaBaHe Ha WH$opMauusa 3a akTyaneH banaHc no
cmeTka/v;

159.1.2. MonyyaBaHe Ha MHPOPMaLMA 3a ABUXKEHNA NO CMeTKa/u;
159.1.3. MHdopmaumsa 3a HANUUHOCTU M ABMXKEHUS Mo 6aHKoBU
KapTy;

159.14. Mudopmauunsa no genosuty;

159.1.5. Mudopmaunsa no kpeauty;

159.1.6. Apyrv nHpopMaTUBHM yCayrn 3a M3nNon3BaHUTe 6aHKOBM

NPOAYKTN W YCAYTW, HOBUHU U Ap.
160. 3a notpebutenu c aKTMBEH JOCTHM:

160.1. HapexaaHe 3a BbTpeLHO-6aHKOBU 1 MeXAybaHKOBM NpeBoAn
1 NCKaHWA 3a AVpekTeH AebuT B MeCcTHa BanyTa.

160.2. HapexxaaHe 3a NpeBoAM B UyXAecTpaHHa BanyTa.

160.3. O6MsHa Ha BanyTa MexXay cmeTku Ha KnneHTa B baHkarTa.
160.4.MognuceaHe W uM3nNpallaHe Ha HapeXAaHWs 3a naaTexHu
onepauuu npu akTuBeH AocTbn B PanidanseH OHAanH.

161. 3a n3BbpwBaHe Ha aKTMBHU onepauun B PandanseH OHnaiH,
no un.158.2 n un.160, cpescTBata 3a aBTOpU3aLMA ca:

161.1. egHOKpaTeH OTOPU3ALMOHEH KOJ C BPeMeHHa BaJWAHOCT,
u3npateH oT baHkata upe3 SMS cboblieHne Ha MObWIEH HOMep Ha
peructpvpaH Ha TeputopuaTa Ha P. Bbarapus mobuneH onepatop Ha

MMETO Ha CbOTBETHUA norpe6v|Ten

161.2. egHOKpaTeH OTOpM3aUMOHEeH KOoA, reHepupaH oOT TokeH
YCTPONCTBO;
161.3. KBanmuumpaH EnexktpoHeH noanuc (Baxkum 3amMo  3a

€/IeKTPOHHUAT KaHa/ 3a JOCTbN — HaHKMpaHe upe3 MHTepHeT CalT Ha
ycnyrata. 3a nosnsBaHe rnpe3 MobuaHa anavkauma KAMeHTa Moxe Aa
n3bepe SMS kog nan TOKEH Bmecto KEM).
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162. baHkata He MW3MbAHSABA NJaTeXHW onepaumu B PandaseH

OHnaH npu  HeusnbiAHeHWe Ha OHnanH notpebutens Ha
aBTOPU3aLMOHHUTE YCNI0BUA

163. Mpu HapexaaHe Ha MPEBOAM MEXAY IMUHM CMeTKU Ha KnuneHTu,
dusmyeckn nanua, peructpmpanu B PainipainseH OnnaitH, baHkaTa He
M3MCKBa aBTOPM3aLIMA C HAKOE OT FOPenocoYeHnTe cpesCTBa.

164. BaHkaTa Ma NpaBo Aa yBENWYaABA UM OrpaHuyaBa obxsata Ha
ycnyrata  PandavizeH OHnalH, BKAOUUTENIHO W Ja MPOMEHSA
TexHM4yeckaTa npoleaypa, Kacaella M3BbPLUBAHETO Ha yclyrnTe ypes
e/leKTPOHHN KaHanun 3a pgoctbn. Tesn penctena Ha baHkata ce
OCHOBaBaT Ha TNPOMEHW B W3MCKBaHMATa Ha [JeNCTBaLLoTO
3aKOHOAaTe/ICTBO, CbOBpaxKeHMA 3a CUIYPHOCT uan nojobpeHus B
CbOTBETHMA MPOAYKT.

VIIL 1. PETUCTPALIMA 3A NMON3BAHE HA PAU®AM3EH OHNAVH
165. 3a pa nonsea ycayrute Pandainzen OHnaitH, KameHTbT nonbasa
Nckane - porosop wam gpyro VckaHe 3a pernctpaums  CbC
cbabpXaHue 1 dopma, onpegeneHn ot baHkaTa, B KOeTO Mocoysa
CMeTKWTe, O KOUTO Xenae Aa MMa AocTbn upes Pandansen OHnanH,
KaKTO 1 CbOTBETHMTE MpaBa 3a U3BbPLUBaHEe Ha onepaLyuu no Tax.
166. C nogasaHeTo Ha MckaHeTo no 4. 165 B odpuc Ha BaHkata uam
no enekTpoHeH MbT, KAVEHTBT geknapupa, ye e 3anosHat v npuema
HacToAwwmTe O6wWM ycnoBma. KameHTbT ce 3agbikaBa Ja 3anosHae
OHnaitH MoTpebutens ¢ HactosAwmTe O6LWYM ycnoBus.

167. [orosopHute oTHOWeEHUs Mexay BbaHkata u KianeHTa, OTHOCHO
nonseaHeto Ha PandarnzeH OHnaliH BAM3aT B cuna cnes noanvcBaHe
Ha uckaHe 3a peructpaums 3a ycayrata ot KaveHTta, npeAoctaBsHe Ha
MbAHOMOLWMA 3a AocTbN Ha OHnaiH MMoTpebuTens n noayyaBaHe Ha
noTpebutenckoto MMe u naponata (B 3anevataH rink) ot OHnanH
Motpebutens. OTHOlWeEHUATa MeXay CTpaHUTe ce ypexpjat oT
HacToAwmTe O6WW YyCNOBKSA, KOHKPETHWTE YCNOBMA MOCOYEHU OT
KnneHta B nckaHeto 3a peructpaums, gencrealmte Tapuda n Obwute
ycnoBus 3a AenoBa fenHocT Ha baHkaTta, kakto u PbkoBoacTBO 3a
notpeburens, nybaukysaHn B cTpaHuuute Ha baHkata www.rbb.bg n
online.rbb.bg.
168. Ownanx

OHnanH eAvH paboTeH AeH ced nosyyaBaHe Ha NOTPebUTENcKoTo Cu

MoTpebutenat nonyvasa poctbn Ao Pandaizen
1Me v napona.

169. baHkaTta npegocTaBs NOTPE6UTENCKO MME U Napona 3a AOCTbN
JINYHO Ha Bcekn OHnanH MoTtpebuten.

170. Ako npesBapuvTesiHO € 3asBWA MON3BAHETO HA aKTUBHU YCIYTU B
Paidaitzen OHnaitH, K'MeHTLT MMa BBb3MOXHOCT fja u3bepe no Kakbs
HauMH OwnanH [loTpebutensaT We aBTOpU3Mpa HanpaBeHWUTe
HapexpaaHua cbraacHo un. 1582 m un.lé0, kaTo ykaxe ToBa B
MCKaAHETO 3a perncrpauus 3a yciyrata U npefoctaBsHe Ha 6aHKOBM
ycnyru.

171. B cayuait, Ye e m3bpaH KaTo HauMH 3a aBTOPW3MpPaHe Ha
aKTUBHU TpaH3aKuuu — eHOKpaTeH kog, mu3npaTeH oT baHkata upes
SMS, B nckaHeTO 3a Mos3BaHe KJMEHTLT TpsAbBa Aa nocoun MobuneH
HOMep Ha perucTpupaH Ha Teputopusata Ha P. Bbarapua mobuneH
ornepaTtop Ha WMETO Ha CbOTBETHUA noTpebuten. Ha nocoueHus
MobuneH Homep OHnaitH [MoTpebuTenaT wWwe noayyaBa eAHOKpaTeH
KO/, 3a MOTBbPXXAEHWE Ha NPeBos,.

BaHkaTa He Hocu oOTroBopHOCT, korato OHnanH [MoTpebutensTt He
noayuun usnpateHusa SMS, nopagu avnca Ha AOrOBOPHU OTHOLLEHWS
Ha K/AMEHTa C MOBUAHWMA onepaTop W/MAN TEeXHWYECKU MPUUNHY,
CBbP3aHM C MOBWIHMA onepaTop WAW TeXHUUYecKUTe CpejcTBa Ha
OHnaiH MoTpebuTens (Hanp. Avnca Ha o6xBaT, POYMMUHI MOKPUTUe,
nskntoueH TenedoH u Ap.) wam ako OwHnanH [loTpebutenar e
npomeHnn TenedoHHMA cu Homep, 6e3 Ja e yBejoMmMuA 3a ToBa

BaHkaTa, KakTo 1 B Ciyyai Ha 3aryba nam kpaxoba.
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172. TokenuTe ce monyuyasat oT odpuc Ha baHkata cpewyy Takca 3a
nosi3BaHe, CbrnacHo gencrealiarta Tapuda Ha baHkara.
173. KEM moxe aa 6bae 3asBeH npes ycayrata Pandainsen OHnanH
online.rbb.bg nnn aa ce nsnonsesa Beue 3akyneH TakbB.

ApyTY
npejocrasawmn yAOCTOBepVITe.HHI/I yCﬂyI'I/I, MoraTt ga rm m3nonseart 3a

Knventn, nputexasawm KEMN, 3akynen ot Apy>KecTBa,

6aHkupaHe c Pandaitsen OHnainH.

174. TokeH®BT U eAHOKPATHUSAT KOA, u3npaTeH ot baHkara upes SMS
cayXaT camo 3a aBTopu3auma B cuctemata PandanseH OHnaliH n He
Morat Aa 6bAaT No/i3BaHN 3a HUKaKBY APYTY Liean, OCBEH ako He 6bae
[LOrOBOPEHO Apyro mexay baHkata n Knnenta B nucmeH Bug,.

VIIL.2. MON3BAHE HA YCNYTUTE NMPEANNATAHU NO ENEKTPOHEH
nbT

175. Bcvukm peictens, uM3BbplieHM OT WMeTO Ha KaveHta cneg
ycrnewHoTo ugeHtnduumnpaHe Ha OHnaiiH MoTpebuTens ¢ BbBeXAaHe
Ha noTpebuTencko MMe M naposia W/WAW aBTOpU3aLUA C TOKEH,
efHOKpaTeH Koa, wu3npateH ot baHkata upes SMS, wam c KEMN,
npeAcTaBasBaT  BaJWAHWM  MOAMWCAHU  MUCMEHW  U3ABAEHMS,
ob6Bbp3Bawy KnneHta. MiaeHTMoULMpaHeTo ¢ NOTpebuTencko nume u
naposia, TOKeH, eHoKpaTeH Kog, usnpareH ot baHkata upes SMS, nan
c KEM wnmaT AencTBMeTo Ha eNeKTPOHeH MNoAmMc Mo CMUCbAa Ha
3aKoHa 3a e/IeKTPOHHUA JOKYMEHT W eIeKTPOHHWUA MOoANUC U umaT
[AEeNCTBMETO Ha MpaBHO BaJWAeH MNOAMMC MO CMUCbAa Ha 4n.8 oT
3akoHa 3a C4eTOBOACTBOTO.

176. V3nbaHsBaHeTo OT cTpaHa Ha baHkaTa Ha NPEBOAM B MecTHa U
yyxxaectpaHHa BanyTa, MPEBOAU MeXAy MEeCTHU U YyXAecTpaHHu
NnUa, M3naallaHe Ha TPYAOBWM Bb3HaArpaXAeHwus, U Apyrn akTVBHU
TpaH3akuuy, HapegeHn ot OHnalH MoTpebutens npes PandainseH
OHnanH, ce CbOTBETCTBME C

m3BbpwBa B M3NCKBaHNATa Ha

JeNcTBalMTe HOPMAaTVMBHM aKTOBETe, W Te3n pernameHTUpaLiu
TAXHOTO MPUAOXKEHUe.

177. bBaHkaTa M3nCKBa MPEACTABSHETO Ha HEOBXOAVMMW AOKYMEHTH
Mo eNeKTPOHEH MbT MAW Ha XapTWeH HOCWUTEes, B CbOTBETCTBME C
M3UCKBaHWUATA Ha AeNCTBaLLOTO 3akoHogaTencTso n ObwuTte ycnosus
3a flesioBa AeMHOCT Ha baHkaTa B cvna KbM AafieHUss MOMEHT.

178. Monyuennte naatexkHu HapexxaaHvs npes Pandainsed OHnanH
HapegeHu ot OHnaiH MoTpebutens, ce obpaboTtBat B 0buUanHus 3a
BaHkaTa cpok, pernameHTMpaH B jeicTBawaTta Tapuda Ha baHkata,
Cbob6pa3HO 3aKOHOYCTaHOBEHUTE CPOKOBE.

179. 3a pata Ha OTKpMBaHe Ha AENO3MT, UMATO 3aABKa 3a OTKPUBaHE
e m3npateHa npes PandanseH OHnaiH B noumseH AeH n cneg 17:00
Yaca B paboTeH feH, ce cunTa MbpBUAT CejBall, paboTeH AeH.

180. Bcvukm KpeauTHW U Ae6UTHW 3anucBaHUs MO CMETKMTE Ha
KnveHta ce cuutaT 3a OKOHYaTe/HU Cnej MPUK/IOYBaHe Ha
CUETOBOAHUA JeH.

181. bakkara

AonbaHuTenHa nudopmauma n/wan feknapaumna no ynd, an.7 n no

1 3ana3sa npaBoTO Ja u3nckea oT Kaventa
un.6, an.5 1.3 oT 3akoHa 3a MepKuTe cpeLly M3NUpaHeTo Ha nNapu, BbB
Bpb3Ka C U3BBLPLIBAHETO Ha KOHKpPeTHa onepauma. B ciyyan Ha oTkas
oT cTpaHa Ha KaveHTa 3a nonb/BaHe Ha TakaBa Aeknapauus, baHkata
yBejomaBa nNucMeHo AreHuMsaTa 3a (GUHAHCOBO pasy3HaBaHe B
CbOTBETCTBME C pa3nopeAbute Ha un.ll oT 3akoHa 3a MepkuUTe cpeLy
M3nunpaHeTo Ha napw.

182. bBankata vMa NpaBo ga Hanara orpaHUYeHNs 3a U3BbpLUBaHE Ha
onepauun uypes PandanzeH OHnanH,

KOUTO MNpoun3TnyaTt oT

M3NCKBaHWATAa Ha [AeWCTBALLOTO 3aKOHOAATE/NICTBO, BbTPELIHUTE
npaewia Ha baHkaTta, HacToswwmTe O6LWM YCAOBUA U NOAAbPXKAHETO
Ha HeobxoaMMaTa CUrypHOCT Ha CUCTEMUTE.

183. BaHkaTa vMa NpaBo BPEMEHHO WAU 33 MOCTOSAHHO Aa Aobass
HOBM WAM pAa 610KvMpa CbLECTBYBalM YCIyry, W3BbPLUBAHW B

PandaiseH OHnaiiH 6e3 npeaussecTue.
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184. [lokymeHTwn, pasnedataHu oT PaindainseH OHAalH umMat camo
MHpOPMaTUBEH XapakTep.

VIIL3. MON3BAHE HA XAPAYEPHO YCTPOMNCTBO - TOKEH

185. Ha ocHoBaHue npeasBEHO MWCMEHO WckaHe oOT Kauvewta,

XapAyepaHo
yCTpOIZCTBO 3a I/IAeHTI/I(bMKaU'I/IH Ha n0Tpe6|/|Te/1v| — TOKeH (HapmuaHo

BaHkata npegoctaBa Ha OnnanH [oTpebutens

3a KpaTKoCT ,TOKeH” ) € nepcoHaneH uAeHTUdMKaLMOHEH HOMep
MANH. TokeHbT

M3BbpLUBaHE Ha aKTUBHWU TpPaH3akKuMK, B YaCTHOCT nojgnucBaHe n/van

npeacrtaBnfBa CpPeAcTBO 3a aBTopusauus npwu
n3npallaHe Ha HapexaaHusa oT OHnarH MNoTpebutens kbm baHkata ot
MMeTO U 3a cmeTka Ha KaneHrTa.

186. Cnea nonyuasaHe Ha TokeHa, OHnaiH [oTpebuTenar Hocu
CbBMECTHa OTFTOBOPHOCT ¢ KnneHTa 3a BCUUKM NOCAEAMLM N AeACTBUS,
V3BbPLLUEHW C Hero.

187. Ownaith MoTpebuTensaT HOCKM HakasaTenHa W/Wan rpaxaaHcka
OTrOBOPHOCT MO CbAe6EH PeA B CefHUTe Cyyan:

187.1.
187.2.
TokeHa n NNH-a.

I'IpM M3MamMa N HenpaBOMEPHO N3MOoa3BaHe Ha TOKeHa;
I'Ipm HapylwaBaHe Ha 3aAb/>KeHWATa CUM MO OMna3BaHe Ha

188. baHkata He HOCM OTFOBOPHOCT B C/y4al Ha W3BbPLUEHA
onepaums ¢ TOKeH, KONTO e u3rybeH, oTKpaAHaT, OTHET WK U3Mo3BaH
no Apyr HermpaBOMepeH HauuH, B KOMBMHaLWA C NpaBUAHO BbBEAEH
MAH.

189. BaHkaTa He HOCW OTFOBOPHOCT, akO MOAAAEHOTO OT TPETO AnLe
NMCMEHO 3asBfieHMe uan cboblyeHne 3a usrybeaHe, Kkpaxba,
OTHeMaHe, MoAMNpaBsHe WM W3MO/A3BaHe MO APYr HerpaBoMepeH
HauMH Ha TOKEHa e C HEBAPHO CbAbpXKaHWe WAV e MOoANpPaBeHo U
BaHkaTa e npegnpuena HeobxogMMMTe MePKM 3a 610KUPaHETO My.
190. OwnaitH MoTpebuTensaT e AMbXeH NPU MoJyYaBaHe Ha TOKeHa,
fa CMeHU npuaexaluus My nepcoHaneH MaeHTMPMKaLMOHEH HoMep
(MAH).

191. Ownaitt MoTpebuTensT e ANbXEH Aa CbXpPaHsiBa TOKEHa W Aa ro
no/3Ba CaMo JIMYHO, C rpuxKaTa Ha A06bp CTONaHWH U B CbOTBETCTBUE
C ycnoBusATa 3a HEroBOTO aKTMBMpaHe W Moji3BaHe, B TOBa 4MC/IO
npunoxeHata kbMm Hactosawmte O6wm ycroeus u WHctpykuma 3a
rnosi3BaHe Ha TOKeH.

192. BaHkaTa —e gnbXHa Aa NpeAoCTaBy 6e3nNaTHO HOB TOKeH Npwu
nposBeH AedekT Ha YCTPOMUCTBOTO B paMKWTE Ha nepuog oT 1 rogvHa
1 6 MeceLla OT NoJly4aBaHeTo My.

193. Mpu 3ary6BaHe/ kpaxba Ha yCTPOCTBOTO, BaHkaTta npegocTasst
Ha K/MeHTa HOB TOKEH Cpelly 3an/aljaHe Ha BaugHaTta My KbM TO3M
MOMEHT LieHa, CbrnacHo gencrealiata Tapuda Ha baHkaTta.

VIIL4. 3A4B/DKEHUA N OTTOBOPHOCTU

194. KaveHTbT oTroBaps u e 06Bbp3aH OT BCUYKW AENCTBUS,
M3BBPLUEHN OT HETOBO MMe, C/lej MojyyaBaHe Ha AocTbn Ha OHnaitH
Motpebutens po Pandanzen OHnanH Ha 6azata Ha MNONOXWUTENHA
e/leKTPOHHa WAeHTUdUKaLMA 1 aBTopM3aLms, CbrlacHO 3akoHa 3a
€/1eKTPOHHUA AOKYMEHT U €NIeKTPOHHUSA NOAMNKC.

195. KaueHTBT e pnbxeH Aa OCUrypy AOCTbM W M3BbPLUBAHE Ha
onepaumn B PandanmseH OHnalH camo OT CBOe WMe WK
ynb/HOMOLeHUTe 3a uenta OHnanH MoTpebutenn, B CboTBETCTBUE C
HacTosAwwwmTe O6WM ycnosus.

OHnaiiH MoTpebuUTenaT e ANbXeH Ja Nasu B TaHa CBOATa Mapona,
CBOA MEPCOHaNEH UAEHTUPMKALIMOHEH HOMEP 3a JOCTbM A0 TOKEH, U
ApYTvTe CpeAcTBa 3a €/IeKTPOHHa WAEHTUOWKaLWA W aBTopu3auus,
npepocTaBeHn oT baHkaTa, kaTo B3eMe BCUUKM HEOBXOAWMU MeEPKM
Cpelly y3HaBaHETO UM OT TpeTu Auua; Aa He 3anwucea MWH-a, apyr
nofobeH Koj AN yaocToBepuTeNHa MHPOPMALMA MO HauuH, KOMTO
flaBa Bb3MOXHOCT 3a y3HaBaHETO WM OT ApYro AuLe, BKAKOUUTENHO
BbPXy TOKEHa, MOGWIHMA cu TenedoH WM Apyra Bell, KOATO HOCK

3ae[Ho C TaX.
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196. BankaTta npuema MoAOXMUTENHATa BaAWAauvs Ha naposata v
ApYyrvTe CpejcTBa 3a eeKTPOHHa WAeHTUdUKauMs U aBTopu3auus
npegoctaBeHn Ha OxnanH  [oTpebutens 3a  AOCTaTbyHO
[0Ka3aTeNCcTBO 3a Heroeata MAEHTUYHOCT. baHkaTa HAMa 3aAb/XeHWe
fa U3BbpLUBA AOMBJHWUTENHW JENCTBUA 3a YAOCTOBepsBaHe Ha
naeHTMYHocTTa Ha OHnanH Motpebutens.

197. Cnegnute cayuau NpeACTaBAsABaT  HeW3MbJHEHWE Ha
3agb/KeHusTa Ha OHnanH MoTtpebutens no un.53 ot 3MYNC ¢ rpy6a
HebpexHOCT:

197.1.

€J/IeKTPOHHa VIAeHTVIq)VIKaLI,I/Iﬂ n asTopu3aumAa,

npugobuBaHeTo Ha naponata W JApyrite CpeAcTBa 3a
npejocTaBeHn Ha
OnnaitH MoTpebutens, oT TpeTa cTpaHa, MOpaAV HecnasBaHe Ha
ny6avikyBaHute ot baHkaTa WIHCTpyKLMM 3a cUrypHOCT, HepasjesiHa
YacT oT HacToAwwwmTe O6WKM ycnoBms;

197.2.

N3BbPLWEHO OT KOMMKOTBLP, HaMmupal, ce B XUAULLETO Ha OHnawH

KOrato HeoTOpMU3MpaHO OT Hero WHTepHeT naalwaHe e

MoTpebuTtens, B odpuca, kKbaeTo Ton paboTu, AN OT APYro YCTPOWCTBO,
HaMUpaLLo Ce Nog HeroB KOHTPOJT;
197.3.

aBTOpPU3MpaHO

KOorato HeoTopusnpaHo OT Hero WHTepHeT nJjallaHe e

ype3 noTtpebutencko MMe U Mapona, TOKeH,
e HOKpaTeH Kog, nsnpateH ot baHkarta upes SMS, nau KEM;

198. B cnyuant Ha HeOTOPU3MPaAHO U3MON3BaHe OT TpeTa CTpaHa Ha
naposnata W ApyruTe CpeAcTBa 3a eIeKTPOHHA WAeHTUOUKaLmMa 1
aBTOpM3auus, npepoctaBeHn Ha OHnaviH MoTpebutens, baHkata He
HOCK OTTOBOPHOCT 3a 3ary6u Ha KaveHTa B pe3yAnTaT oT AelcTBMATa Ha
TpeTaTa CTpaHa, ako NpuaobuBaHeTo Ha NaponaTta u ApyruTte cpescTaa
3a eNeKTPOHHa WAeHTUdUKaLUA 1 aBTOpM3aLMsA, MPeAoCTaBeHV Ha
OHnaitH MoTpebuTens oT TpeTaTa CTpaHa U CbOTBETHUTE NAalLaHus, ca
CTaHanu nNpu xunoTesnTe Ha ua. 197.

199. Monssatenute Ha ycayrata, KOUTO He ca noTpebutenu no
cmucbna Ha 3MYMC, ca OTTOBOPHM M3LANO 3a BCAKAKBU TpaH3aKLumM OT
CTpaHa Ha HeOTOPU3MPaHW nLa B pe3yaTaT Ha HeOTOpM3MpaH AOCTbI.
200. baHkaTa He HOCKM OTFOBOPHOCT 3a peknaMauui Ha MiaTeHu
CTOKM W YC/YrW, KakTo U Mpu NofobHW crnopoBe, KOWUTO ce ypexaat
AVPEKTHO CbC 3acerHarata HacpellHa cTpaHa.

201. BaHkaTa He HOCK OTFOBOPHOCT 3a 3a6aBsHE MAWN HEU3MbAHEHVE
Ha HapeXjaHe 3a nnalwaHe B pe3ynTaT Ha WA BbB Bpb3ka C
HETOYHOCTU UAW TPEeLLUKN NPV MOMbJBaHETO Ha MHPOopMaLusTa, nNpu
dopcMakopHM 06CTOATENCTBA, NOPAAN TEXHUYECKM Npobaemu, annca
Ha VIHTepHeT Bpb3Ka, CMYLIEHUS MO JIMHUMTE W APYTY, OCBEH B
C/lyyauTe, Korato BpeAWTe ca HacTbMUAM B pe3yntaT Ha MposiBeHa
rpyba HebpeXXHOCT OT cTpaHa Ha baHkarta.

202. 3a nonssaHe Ha PandaiizeH OHnainH, KNMeHTHT 3aniawa Takem
N KOMUCMOHM CbracHo gencreallata Tapmda Ha baHkaTa.

203. C npuemaHeTo Ha HacToswmTte O6WM ycnosws, KameHTbT faBa
cBOETO 6e3yC/IOBHO W HEOTMEHUMO Cbllacue, U YymbJHOMOLLABa
baHkaTa fa 3ajb/akaBa cmeTkaTta/ute My, OTKPUTU MpPWU Hes, CbC
CyMUTE Ha TakCuTe N KOMUCUOHUTE, KOUTO KAMEHTBT ABKU.

204. KnveHTbT e ANbXeH Aa ocurypu mo cmeTtkata cv B badkata
[OCTaTbYHO CPeACTBa, HEOOXOAMMM fJa MOKPUAT BCUUKM HEroBM
HapeXaaHws, 3agb/XeHns KbM baHkaTa namn Tpetn anua, Bb3HMKHaNN
B pesyntat oT nonssaHeto Ha PandanseH OwnanH. B cnyuvanm Ha
HejocTaTbyHa HaAWYHOCT MO MuaTexHaTa cMeTka Ha KiaveHTta 3a
M3MNbJIHEHMETO Ha  naaTexHa onepauus, baHkata oTkasBa
M3MbJIHEHMETO Ha HapexaaHeTo. OTKa3aHOTO MaTeXHO HapeXjaHe
nony4aBa cTatyc "U3tput”, c koeTo ce cuuTa, Yye baHkaTa e yBegomumna
KnueHTa, Ye nnaTexXHOTO HapeXaHe HAMa Ja 6bAe N3MbAHEHO.
VIIL.5. B/IOKAPAHE MPABO HA AOCTbN

205. KnveHtst/ OHnaitH [oTpebuTensT uMa npaBo Ja Hapeam
610KkMpaHe Ha NpPaBOTO 3a AOCTbN 6e3 fa e ANbXeH Aa MOocoyBa 3a

TOBa KOHKPETHa MpuyvHa.
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206. KnvenTbt/ OwnanH [MoTpebutenat e AnbXeH Ja YBEAOMM
He3abaBHO baHkaTa B ciyyaw Ha:

206.1. OcHoBaTe/IHO CbMHEHME, Ye naponaTta 3a JOCTbM U/Uan apyrute
npegocTaBeHn oT baHkaTa cpeAcTBa 3a eNeKTPOHHa UAeHTUdUKaLMa 1
aBTOpU3aLMs, pPEeCreKTUBHO: ca CTaHalIu JOCTOfHMe Ha Tpetu
HeyMmbJIHOMOLLEHN nLa, ca 3abpaBeHn, ca TeXHNYECKN YHULLLOXEHN
VAN NOBpeaeHy;

206.2. Mo cmeTKaTa e ycTaHOBEHa onepauus, KOATO He e pa3nopejeHa
OT uMeTo Ha KnuneHTa;

206.3. YcTaHOBEHaA HETOUHOCT WM pa3MyHaBaHe B peKBU3UTUTE (CyMa,
noayvaten u Ap.) Ha HapegeHa ot KnneHTta TpaH3akuma.
YBeAoMeHMeTO 3a 60KMpaHe Ha AOCTbN Ce U3BbPLUBA B NUCMeEH
BUA. B cnyyan Ha nsBbplueHO yBeaoMaeHne no TenedoHa, KnmeHtst/
OHnanH MNoTpebutenaT e ANbXEH B CPOK OT eAuH paboTeH AeH oT
JleHA Ha yBeJOMJEeHVeTO Ja nojaje B MUCMeH BWA HapexzjaHe 3a
6/10KMpaHe MpaBOTO Ha JOCTbM A0 cUcTemMaTa Ha CbOTBETHUA
notpebuten.

baHkaTa —e 3agbsikeHa ga 610kMpa CBOEBPEMEHHO, cropej caydas:
npaBoTO 3a AocTbN Ha KnneHta w/wnam OwnaviH MoTtpebutens n/van
ApyruTe CpeAcCTBa 3a eNeKTPOHHa WAeHTUdMKauua M aBTopu3aLma,
cnej MojnyvaBaHe Ha yBeJOMJIEHVME MO HacCTOALMA YNeH, JOpW aKo
Knnentbt/ OHnanH MoTpebutensaT e AgencTBan yMULLAEHO UK C rpyba
HebpeXXHOCT.

207. baHkata uma npaBo aa 6nokvpa AocTbra Ha KiveHta Ao
ycnyrata 3a PandanseHn OHnaiiH, B ciyyan ve:

207.1.
NAaTeXHUA UHCTPYMEHT;
207.2.
M3noa3BaHe Ha NAaTeXHUSA UHCTPYMEHT;
207.3. npu
3HauMTeNeH HapacTBall, PUCK BbB BPb3Ka C Bb3MOXHOCTTa Ha KiveHTa

TOBa Ceé Hajnara No npuymMHa CBbp3aHa CbC CUTYPHOCTTa Ha

MMa nojo3peHme 3a HeoTopusnpaHo win WU3IMaMAUBO

npesoctaBeH Ha KiaveHTa KpeawT,  CbluecTsyBa
212 V3MbHN 3a4b/KEHUATa CV Mo NpeocTaBeHmns oT baHkaTa KpeaunT.
208. BaHkaTa cbobliaBa Ha KaveHTa 3a 640KMpaHeTo Ha AOCTbMA 40O
OHfaiiH BaHKMpaHe MpejBapuUTeNHO, KOraTo TOBa € Bb3MOXHO WAM
BefHara cneg 610KupaHeTo.

BaHkaTa He3abaBHO B

209. KnveHTsT yBegomsBa cnyyalm Ha

Herno3BOJIeHO WU3Moa3BaHe Ha OHAaH  baHkupaHeTo. TakoBa
yBejoMeHne Moxe fja 6bAe HanpaBeHO MO BCAKO Bpeme upes
obaxgaHe o TenedoHa 3a 6aokupaHe Ha PandanseH OHnaliH, KOWTO
e Cb3jajleH C TakaBa Lien.

VIIL.6. MPEKPATABAHE HA NMO/1I3BAHETO

210. KaveHTbT MOXe fJa npekpaTu non3BaHeTo Ha Pandansen
OHnalH No BCAKO BpeMe Mpu YCNOBMUe, Ye HAMa HeypeeHU
3afbKeHns kbM baHkata.

211. BaHkaTa MOXe Aa MpeKpaTv Noi3BaHeTo Ha PaidainseH OHnaiH
oT KnneHta efHOCTpaHHO, C AByMeceuyHO npeausBecTve 3a KaneHtu
dusnueckn auua. MonssaHeto Ha PandanseH OHnaiH Moxe Aa 6bae
npekpaTeHo eAHOCTPaHHO oT baHkaTa, 6e3 npegussBecTue, B cregHnTe
cnyyam:

211.1. HapyweHne OT cTpaHa Ha KAWEHTa, CbracHO HacToAwmTe
O6wwm ycnosus.

211.2. Tlpu 3aKprBaHe Ha BCUYKM CMeTKU Ha KaneHTa.

212. BaHkata MMa NpaBo, MO BCAKO BPEME W MO O6EKTUBHU MPUUNHMY,
KakTo 1 KAneHTbT MOXe Aa noucka ot baHkaTa, ¢ HesabaBHO AencTBre
Ja npekpatu goctbna o PaindanseH OHnallH Ha onpejeneH oT Hero
Ownaiii MoTpebuTten u/wan peaktviBmpaHe Ha NpejoCcTaBeHO WM OT
BbaHkaTa cpescTBO 3a enekTpOHHa aBTOpM3aUMsA WM MAEHTUOMKaLMA,
KOeTO He npekpaTsBa JOrOBOPHUTE OTHOLUEeHUA Mexay KiaveHTta u

baHkaTa.
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213. Pasnopeabute Ha pasgen VII oT Hactoswmte O6wmM ycnosus
oCTaBaT B CW/a O OKOHYATENHOTO ypexaHe Ha B3aMMOOTHOLLIEHMATa
MeXay CTpaHuTe 1 3a4b/XXKeHNATa UM efjHa KbM Jpyra.
VIIL7. AONB/IHUATE/IHN YCNOBUA
214. Korato baHkaTta paswwpssa obxsaTa Ha ycnyrute B PandanseH
OHnanH, ce cumta, Ye KAMEHTBLT ce e Cbraacun C ToBa, ako € 3asBuA
ycnyrata B opuc Ha baHkaTa uam uypes TexHUUeCKM CpeAcTBa 3a
KOMYHMKaLMs, KaKTO U ako M3MoA3Ba HoBaTa ycayra 3a mbpsu MbT. B
Te3n cayvaum He ce mpwiara CpokbT Mo ua. 269 3a M3MeHeHWe Ha
HacToswwmte OY baHkaTa Ma NpaBO BPEMEHHO WM 3a MOCTOSIHHO Aa
fo6aBa HOBM 1AM ga 6a1oKMpa CbLECTBYBALLM YCAYTU, U3BBPLUBAHU B
PaiipanseH OHnaiiH 6e3 npeanssecTye.
215. JlokymeHTw, pasneuataHu oT PandainseH OHAalH MMaTt camo
MHPOPMaTMBEH XapakTep.
IX. NTAKET OT NNATEXXHU YCNYTU
216. KnveHTbT 3aaBsBa XenaHue 3a Non3BaHe Ha NakeT OT MAAaTeXHM
ycnyrn (HapuyaH no-HatatbK [lakeT), upe3 nopgasaHe Ha VckaHne —
JOroBOp 3a Mon3BaHe Ha 6aHKOBUTE MNPOAYKTM W ycayr 3a
KOHKpeTHWA lMakeT (HapnyaH no-HaTaTbk [loroBop 3a naketa)
217. BaHkoBWTE MPOAYKTU W ycayry, BkAtodeHW B [laketa, ce
npesocTaBAT CbObPa3HO AencTBaLLaTa 3akoHOBa ypeaba, oTAenHUTE
[,OroBOpPW, YCNOBUATa NPUIOXKMMUN 3a CbOTBETHWUTE BUAOBE MPOAYKTH,
BkAtouYeHn B [lakeTa, gewcTBawata Tapuda Ha baHkaTta, Kakto U
HacToAwwmTe O6LM ycnoBua.
218. KnveHTbT MMa NpaBo Aa Mo/i3Ba BCUUKWM GAaHKOBM MPOAYKTU M
ycnyru, BkatoueHun B lMakeTa MAM caMo 4acT OT TAX B 3aBUCMMOCT OT
>XenaHneTo cu, Npu nocoyeHnTe B Jlorosopa 3a nakeTa ycnoBus.
219. MpoaykTtnTte U ycayrute, 3a KOUTO KAMEHTLT NOANMCBA OTAENHM
forosopy, ce BktouBaT B [lakeTa, ako 6bAaT U3PUUYHO MOUCKAHU OT
Knnenra.
220. Mo nnatexHaTa/MTe cmeTKa/v, BKAouYeHa/w B MNakeTa mMorat Aa
6bAaT OCbHLLECTBABAHW BCMYKM ObMYalHW 6GaHKOBM onepauum wu
NAaTeXHW YCayru, 3a KOUTO ce Cbbupar Takc U KOMUCUOHU, CbINAacHO
pevctBawata Tapuda Ha baHkata v ce npwunarat Hactoawmte O6LWM
ycnoBums.
221. Ako KnveHTbT vMa OTKpuTa pasniawartesiHa cMeTka ¢ AebuTHa
KapTa M He >enae OTKPMBAHETO Ha HOBa, CYUMTAHO OT JaTtaTta Ha
VickaHeTo - poroBop 3a BkiatouBaHe B [lakeTa, nocnejHata ce
npeodopmsa no ycnosuata Ha MNaketa. Korato B [MakeT ca BkAOYeHM
pasnnalwatenHa cmeTka WU/Wan pasnnawjatenHa cmeTka C AajeH BuA
AebuTHa KapTa, ako KAMEHTbT MMa Beye OTKpuTa pasnialiatesiHa
cMeTKa U/Wau pasnialiatenHa CMeTka CbC CbluMs BUA AebuTHa KapTa
1 He Xenae OTKpMBaHe Ha HOBa CMeTKa W/WAn KapTa, CblyecTByBallaTa
cMmeTKa u/unn cmeTka ¢ AebutHa KapTa ce Bkatousa B [Naketa.
222. 3a nonssaHe Ha MakeT KaneHTLT 3annalia Takca CbraacHo
pevctBawata Tapuda Ha baHkata. Takcata ce ygbpxa cnyxebHo oT
BaHkaTa oT pa3nnaliartenHata cMeTka (c AebuTHa KapTa), BKAtOUEHa B
naketa. baHkaTa cu 3ana3Ba NPaBOTO fa NPOMEHA pa3Mepa Ha TakcaTa
3a [MakeTa W ycayrute BKAKOYEHW B HEro, Kato yBeAoMsBa 3a TOBa
KnveHTa no 3akoHOBO YCTaHOBEHWA pes, MpeABUAEHWTe B 3aKoHa
HaUMHWU U CbrAacHo BBTPELLHMTE CU NpaBua.
223. KnveHTsT cCe

nnatexkHaTa cmeTka B lNakeTta AOCTaTbyHO CpeAcTBa 3a NOKpuBaHe Ha

3aAb/XkaBa Ja MojAbpXa MOCTOAHHO MO
MeceyHaTa/roguiiHata Takca 3a nossBaHe Ha [laketa, cbriacHo
pevncrBawata Tapuda Ha baHkarta.

224. Bankata wma npasoTo Aa npekpatv [lorosopa 3a [Makera
€AHOCTPaHHO C JByMeCceyHo NUCMeHo npeamssectve go KaveHra. 3a
Hayaso Ha Mpejau3BecTMeTo Ce cumTa gatata, Ha KOATO e M3MnpaTeHo

npeanssecTneTo.
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225. BaHkata vma npasoTo Aa npekpatv [Jorosopa 3a Maketa 6e3
npeAn3BeCcTUE NMPY HEU3MbJIHEHWE OT CTpaHa Ha KaveHTa Ha KoeTo u
Jia e HeroBo 3afb/KeHve no floroBopa u HactosawwmTe O6WwwW ycnosus
no BCAKO BpeMe, Npu kKoeTo KAnMeHTBbT ocTaBa 3agb/keH KbM baHkaTa
[0 noracsiBaHe Ha B3eMaHuWATa, MponsTiyally ot JjoroBopa 3a nakera,
BE/AHO CbC 3aKOHOBATa /IMXBa, CYMTAHO OT JaTaTa Ha NpekpaTaBaHEeTO.
226. KnveHTbT MMa Npaso Aa ce OTKaxKe OT Mon3BaHeTo Ha [MakeTa
cneg nojaBaHe Ha NMUCMEHO 3afBJIEHVE U CeA M3MNallaHe Ha BCUYKK
AB/DKMMU TakeM M KOMUCMOHW. MMon3eaHuTe B pamkuTte Ha [lakeTa
NpoayKTN 1 ycnyrn ce npeopopmMsAT MO CTaHAapTHUTE YCNOBMA Ha
BaHkaTa 3a CbOTBETHUTE NPOAYKTN U3BBH [NakeTa.

X. TAKCU, KOMUCUNOHW, TMXBEHU NPOLEHTA N OBMEHHU
KYPCOBE

227. BbB Bpb3Ka C MPEAOCTaBAHETO Ha MaaTexHu ycayrm baHkarta
cbbupa TakCM M KOMUCUOHM, CbIlacHO JeicTBaljata Tapuda 3a
TakcUTe U KOMUCMOHWTe Ha PandainseHnbaHk (Bbarapws) EA 3a
duU3nYeckn mua N onpeaens JNXBEHWU NPOLLEHTH, CbraacHo JInxseHus
6ronetH Ha baHkata 3a ®Pusmuecku Avua U Ob6MeHHUTE KypCoBe,
0b6sBeHn B casioHUTe Ha baHkaTta 1 B UHTepHeT cTpaHuuaTta Ha baHkaTta
- www.rbb.bg

228. MpomeHnTe B OBMEHHUTE KypcoBe Ce mpuaarat He3abasBHO W
6e3 npeABapuTENIHO YBEJOMIEHME.

229. KnneHTbT ce cunta MHGOPMMPAH 3a NPOMeHWTe Mo ui. 228 no-
rope ¢ obsBABaHETO MM B CaloHWTe Ha baHkaTa 1 ny6ankyBaHeTo UM
Ha WHTepHeT cTpaHuuata Ha PandanszeHbaHk (bbarapus) EAL -
www.rbb.bg.

230. MpomeHnwuTe B JIUXBEHUTE MPOLEHTU C€ M3BBLPLIBAT U B/IU3AT B
cuna rno oTHolleHune Ha KaneHTa cbrnacHo pasnopesbute Ha ui.266 n
un.267 no-pony.

231. KoraTo npomeHuTe B nXBaTa ca No-6aaronpusTHU 3a Kaventa,
Te ce npunarat 6e3 npeaBapuTeNHO yBeJOMAEHNE.

232. MonyuaTenst Mo NAATEXHOTO HapexjaHe 3anjawa TakcuTe,
AbMKMMU Ha baHkaTa Ha nosiyyaTens, a naatelbT 3ansaiia Takcute,
AbMKMMU Ha BaHkaTa Ha naateua.

233. B cayuail, ye NpeBOALT € BbB BanyTa, pas/vuHa OT BanyTata Ha
cMmeTkaTa Ha nnateua, KaveHTbT Moxe fa ro Hapeaun € pasHOCKM
M3LAO0 3a CMeTKa Ha naaTeua.

234. B cayuan, ue baHkata Ha nosydatens e msebH EO KauneHTbT
MOXe fja HapeXza NpPeBoAW C kjay3un 3a PasHOCKM M3LAN0 3a CMeTKa
Ha nnateua (OUR), u3uano 3a cmeTka Ha noayyatens (BEN) wam
cnogenenu (SHA).

235. B cayuaute, korato npw ocbliectBasaHe Ha 10, baHkara no
HapexgaHe Ha KnveHta TpsbBa Aa npesanyTupa cymute no MO,
BaHkaTa We n3BbPWK obMAHATa MO CbOTBETHMA Kypc Ha baHkaTta 3a
JeHs, B Konto ce ocblyecteaBa MO. baHkata ny6ankyBa obMeHHUTE
KypCOBE Ha WMHTEPHET caiTa CM U T MpejocTaBs Ha KAMEHTUTE CU B
6aHKOBUTE CY CaNOHW.
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236. B

KOMUCNOHW, KYpCOBU pasaunkm v Apyru onepauvumuy, Haan4HOCTTa no

CnyyawTe KoraTo Mopagu onepauuv, AWXBY,  Takcu,
nnaTexHa cMeTka nagHe Mnoj MUHUMATHWUSA HECHMXKaeM OCTaTbK Uau
n3nese B HepaspelleH oBbpapadT, KIMeHTbT e AnbXeH He3abaBHO, HO
He no-kbCcHO oT 10 AHM OT paTaTa Ha M3AM3aHe B HepaspelleH
0BbpAPadT MAU MajaHe MoA MUHMMANHUA HECHWXaeM OCTaTbK, Aa
3axpaHy cMmeTKaTa Cu, Hai-MajKo CbC CyMa, JOCTaTbyHa ja Mokpue
HepaspeLueHns oBbPAPaPT U MUHMMAIHUA HECHMXaeM ocTaTbk. Mpu
HensnbiHeHWe BaHkaTa MoXe fa feakTBMpa naatexkHaTa kKapTta (npw
M3jajeHa TakaBa KbM cMmeTKaTa) U/waM Ha 6asa uM3BAeyeHWe OT
cMmeTkaTa Ha KnuveHTa ga npuberHe fo NpuHYAUTENHO M3MbJAHEHWE 3a
CcbbupaHe Ha ABIXKMMUTE CYMU MO NPeABUAEHUs 3aKOHOB pea. B To3m
cnyvain baHkata vma npaBo Aa npeanpvieme AeWCTBMA CbIIAcHO
[eNCcTBaLLlOTO 6bArapCcko 3aKOHOAATE/NCTBO, BKAIOUMTENHO Aa 3akpue
cMmeTKaTa.

XI. PEZ, 3A OCBHLUECTBABAHE HA KOMYHUKALLNA

237. KomyHukauusta mexay baHkata n KaveHta ce ocbliecTesBa B
NMWCMEH BWA Ha XapTVWeH VAU APYr AbArOTPaeH HOCUTEN, WX 4Ypes
CpeACTBa 3a AWCTaHUMOHHA KOMYyHUKauua — ¢akc, en. mouja, ypes
JOCTBM A0 €NeKTPOHHU W3BJEYEHMA WM upe3 ApYyr JOTOBOPEH C
KNMEHTa HauuH.

238. B cayuait, ue KnneHTbT n3bepe aa nonssa ycnyrata PaidanseH

€/IeKTPOHHN  M3BNEYEeHMst KaTo HauMH 3a OCbluecTBAiBaHe Ha
KopecrnoHgeHUms ¢ baHkaTa, ¢ TOBa U3PMYHO AaBa CBOETO Cbraacue u
oTopusMpa HeoTMeHMMO baHkaTta, Bcska WHPopMaums Kacaela
n3BJeYeHNsTa, Ja My 6bAe npefocTaBsHa upe3 m3bpaHaTta yciyra u
cbrnacHo wu3bpaHata oT KiaveHTa 4yecToTa 3a nojydyaBaHe Ha
n3BJIeYEHNATa/KOPeCNOHAEHLMATA.

239. Heobxoaumarta nHPOpPMaLMs M3BBLH Cydas Ha un.238 we 6bae
ocurypsiBaHa Ha pasnoioxeHve Ha KnveHTa exxeMeceyHo B caloHUTe
Ha baHkata. B cnyuait, ye KaueHTBT He MOTbpCM MOCOYeHaTa
nHbopmMaLma B pamMkuTe Ha 3 /Tpu/ Meceua, ce CuuTa, Ye T My e
npeaocTaBeHa HaANeXHo.

240. KnveHTbT gaBa cbrnacve BaHkata ga wsnpawa SMS, e-mail
W/VAM NMUCMO Ha MOCOYeH OT Hero MobuieH TenedoH, e-mail agpec,
aZipec Wan MolleHcka KyTus, ¢ MHPopMaLusa 3a niatexxHa kapTa, 3a
M3BBPLUEHUTE C MAaTeXHa KapTa onepauuv U AbKUMUTE CyMU MO
KapTaTa, KakTo 1 Aa u3npallia A0 Hero pekaamHU U Apyrn CbobLyeHns
3a NPOAYKTK, YTy U NpoMoLuK, npeasiaraHn ot baxkata.

241. KaveHTbT uMa npaBo Aa Bb3pasu cpely obpaboTBaHETO Ha
NNYHWTE MY AaHHW 3a LenTe Ha AVPEKTHWUS MapKeTUHI Mo eAuH oT
CNeAHUTE HaUVHW:

- ype3s nMUCMeHa Jeknapauus, nojajeHa B oouc Ha baHkata wam
n3npaTteHa Ha e-mail agpec call.center@raiffeisen.bg. [eknapauusra
MoXe Ja 6bge nonyyeHa B OOWC WAM CBaneHa OT VIHTepHeT
cTpaHuuaTa Ha baHkata

- Ha TenedpoH 0700 1000 ( 3a aboHatn Ha Vivacom ) / 17 21 (3a
aboHaTtn Ha MTel n Globul).

BaHkaTa He HOCK OTFOBOPHOCT, aKko 3asB/ieHue, NoAaseHo Mo TenedoH
nnm e-mail, e NoAaseHo oT TPeTo AWLEe Y HOCK HEBSIPHO CbAbpXKaHWe

nan e noanpaseHo.

O6Lyy ycnoBus 3a NAATEXHN CMETKN U ycayrn, [ebutHn kaptv v PavigavizeH OHAaviH 3a pusndecku mLa
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242. MocouenusT B VickaHe — gorosop u/uam apyr Gopmynsp agpec
3a KopecnoHzeHums Ha KaveHTa we ce cuuta 3a agpec 3a
KOpecnoHAeHumMs, Ha KoWTo baHkata we u3npawa BCUUKM
npeasuaeHu B HactoswwmTe O6LLM YCNOBUS YBEAOMEHMS, CbOBLLEHMS
1 Apyrv AOKyMeHTW. B cnyuai, ue KaveHTbT e npomeHwn agpeca cu,
6e3 fa yBeAOMMW CBOEBPEMEHHO nucMeHo baHkaTa 3a TOUHWS v HOB
ajpec 3a KOPECMOHAEHLMSs, BCUYKW YBEAOMAEHUA U CbobLieHus Ha
crapvs  #  aApec e ce cudTaT 3a BaAWAHO MOAYYeHW C
YAOCTOBEPABAHETO OT CTpaHa Ha Kypuepcka ciyxb6a, nowarta uav apyr
BpbUWTE/, Ue aApecaTbT He e HaMmepeH Ha nocoueHws agpec. Mpu
npoMsiHa Ha ajpeca Ha ynpaeieHue Ha baHkata, nocoyeH B Tesu
O6wm ycnosus, KIMEHTBT ce cumnTa 3a yBegOMeH 3a HOBUs 11 agpec Ha
ynpas/eHue, oT AaTata Ha 06ABsIBaHETO Ha MPOMsHATa B €NeKTPOHHWA
TBbPrOBCKM PErncTbp KbM AreHuus Mo BMUCBaHUATA, KOWTO e
ny6anueH.

243. KnveHTbT ce 3agb/ixkaBa 4a yBeaomsiBa HesabasHo baHkarta 3a
HacTbNWAW MPOMEHW B MbPBOHAYaANHO MOMbAHEHUTE JAaHHU B
WckaHeTo - [oroBop. B npotvBeH ciyuan BCUUKM YBELOMEHUS U Ap.,
n3npateHn ot baHkata Ha agpec, nocoueH B WckaHeto-[orosop, ce
CUMTaT 3a HAZJ/IEXHO BPbYEHU C U3MpaLlaHe Ha agpeca.

244, OdpruManHUAT e31K 3a KOPECTIOHAEHLMSA € BbArapCKUAT.

XII. BALLUTHUN MEPKW NPU NPEAOCTABAHE N NMONM3BAHE HA
NAATEXXHU YCNYTU

245. KnvewtsT cnegBa  fa  Bb3pasu  npes  bawkata  cpeuy
HepaspeweHn U HeTOUHO wu3nbaHeHn [1O, 6e3 HeocHoBaTeNHO
3abaBsiHe, HO HE MO-KbCHO OT 13 Meceua OT gaTaTa Ha 3aAb/iXaBaHe
Ha cmetkata My. [pu oTka3 oT cTpaHa Ha baHkata wim npwm
HeyZOBNETBOPEHOCT OT peLIeHneTo 1, KnveHTsT MOXe ga
npeteHavpa BpbliaHe Ha CyMU OT HEpaspeLueHWUTE WAN HETOUHO
M3nbiHeHuTe onepauun npes MomwvpuTenHata komucvs mno un.259
no-goAy, npeg Apyra NoMUpuUTEsHa UHCTUTYLUS, Cbl UK apbuTpax B
pamMkuTe Ha obLMTE 3aKOHOBM AAaBHOCTHU CPOKOBE.

246. B cnyuain, uye MO e HepaspeweHa, baHkata Ha niaTeuya
Bb3CTaHOBABa Ha KnumeHta cTOMHOCTTa Ha HepaspeweHata [10
He3abaBHO Cfied MpWKAOUBaHe Ha mpoueayparta Mo AokassaHe Ha
aBTeHTMYHOCTTa Ha MO, HO He No-KbCHO OT 21 AHW cneA nosyyasaHe
Ha yBeZloMaeHMe 3a Hepa3spelueHa MO.

247. Pasnopeabute Ha un.245 u un. 246 He ce npwuaarat u KameHTst
rnoHacs 3arybute, CBbp3aHM C BCUUYKM HEPa3peLleHU MAaTexHM
onepauny, korato  KaveHTsT He e ycnan  Aa  3anasu
nepCOHaﬂMSMpaHMTe 3alnTHN XapaKTepI/ICTI/IKVI Ha I/IHCprMeHTa, Ao

MakcumaneH pasmep ot 300 nesa.

248. KnneHTbT MoHacs BCUUKM 3arybu, CBbp3aHu ¢ Hepaspetuenu MO,
aKo v e NPUYMHUA Upe3 U3mMama WAV C HeU3MbAHEHNETO Ha e4HO NN
noeeuve OT 3ajb/keHuaTa cu no 4n.195 no-rope ymuwneHo wam
nopaam rpyba HebpexxHocT. B Te3n cayyan KaneHTsT noHacsa Bpegute
He3aBMCMMO OT pa3mepa UM.

249. Cnep mMomeHTa Ha yBeAomMsBaHe No pega Ha ui. 209 no-rope,
KAneHTbT He noHacs HUKaKBM nMmyuwecteeHn Bpeau npoustmyalim ot
nnaTeXHW HapexaaHua u3sbpleHn npes Pandansed OwnanH, ¢
V3KtOYeHMe Ha cny4vaunTe, korato KAMeHTbT e gencTean upes n3mama.
250. BaHkaTta Ha miaTeua HOCWM OTFOBOPHOCT MPEA HEero 3a TOYHOTO
n3nbaHeHne Ha MO, koraTo MAaTeXXHOTO HapeXjaHe e NojafeHo oT
nnateua. B cnyvan, ye baHkaTa Ha niaTeua gokaxe, ye baHkata Ha
nonyuyartens e noayyuna cymata no MO B cpokoseTe No un.32. — ua.
34, cnep MOMeHTa Ha MoJjlydaBaHe Ha MAaTeXHOTO HapexpjaHe oT
nnateua, baHkata Ha nosnyvyatens HocM OTFOBOPHOCT 3a TOUYHOTO
n3nbaHeHwe Ha 0.
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251. Korato BaHkata e B posnsTa cu Ha baHka Ha nnarteua v Hocw
OTrOBOPHOCT MO un. 250 CBOEBpPEeMEHHO Bb3CTaHOBABA Ha naTeua
cymaTa Ha HeW3MbAHEHaTa WAM HETOYHO M3MbAHeHaTa naaTexHa
onepauus W, KOraTo e MpUIOXMMO, Bb3CTaHOBABA 3aAbixkeHaTa
nnatexkHa cMeTka B CbCTOSIHWETO, B KOETO Ta 61 ce Hamupana npeau
U3MBAHEHVETO Ha HETOUHO M3MbAHeHaTa 0.

252. Korato BaHkata e B possita cu Ha baHka Ha nonyuatens v Hocu
OTFOBOPHOCT MO . 250, He3a6aBHO OCUTypABa Ha Pa3noOXeHWe Ha
nonyuatens cymata no njatexHara

onepauua W, Korato e

NPUNOXNWMO, 3aBepABa NnaTexHaTa CMeTKa Ha NoJyyaTens CbC
CbOTBETHaTa Cyma.

253. KoraTo nnaTexHo HapexaaHe e MOAaAeHO OT MM upes
nonyuatens, baHkaTa Ha MosnyyaTens HOCM OTFOBOPHOCT Mpej
nosyyaTens 3a TOYHOTO MpedaBaHe Ha MAATEXHOTO HapexaaHe Ha
BaHkaTa Ha nnaTeua B CbOTBETCTBME C YCNOBMATA, MOCOYEHW B
NNaTeXHOTO HapexjaHe 3a AMpeKkTeH Ae6UT M B CbOTBETCTBME C
NPUAOXKMMUTE KPalHKM CPOKOBE Ha CUCTEMUTE 3a CeTbiMeHT. Korato
BaHkaTa e B ponsaTa cu Ha BaHka Ha noayuatens u HOCM OTFOBOPHOCT
No TasW aiuHes, He3abaBHO MpejaBa CbOTBETHOTO NAATEXHO
HapexaaHe Ha baHkaTa Ha nnateua.

254. Bankata Ha nonyuaTens HOCM OTFOBOPHOCT Mpea nofydatens
aKo He W3MbJHW MAaTeXHaTa onepauvs B CpokoseTe Mo un. 36 u
OCMrypsBa Ha pa3nofoXeHWe Ha MojyuaTens cymaTta Mo naatexHara
onepauus He3abaBHO Cfej KaTo e y3Hana, ye cMeTkata M e 6una
3aBepeHa.

255. B cnyuait Ha HeusmbAHEHa WAWM HETOUHO M3MbaHeHa [0, 3a
koaTo BaHKaTa Ha Mo/jyyaTens He HOCM OTFOBOPHOCT MO un.253 u
un.254, baHkaTa Ha nnaTeLua HOCW OTFOBOPHOCT Mpej naateua U
Bb3CTaHOBABA Ha nnaTeua 6e3 HeocHoBaTenHO 3abaBAHe cymaTta Ha
HeW3MbAHEHaTa WAM HETOUYHO M3Mb/HeHaTa naaTexHa onepauus,
KaKTO M CymuTe, HeOBXOANMM 3a NMpUBEXAaHe Ha NaaTeXHaTa cMeTKa
B CbCTOAHMETO, B KOeTo 61 ce Hamupana Npeau W3MbAHEHWETO Ha
HETOUHO U3MbJIHeHaTa NaaTeXxKHa onepaums.

256. B cnayuain Ha HeM3MbAHEHA WM HETOUHO U3MbJHEHa NaaTeXxKHa
onepauus, HapejeHa OT noayuatens, BaHkaTa Ha noayuaTtens npu
NOnCKBaHe npegnpmeMa AGI?ICTBI/IH B paMKl/lTe Ha AbjXUMaTa rpVI)Ka
3a Npoc/eAsBaHe Ha naaTexHaTta onepauums 1 yBeaoMsBa noaydatens
3a pesynTata.

257. KaveHTbT Moxe Aa Bb3pasu cpelly 3aAb/KaBaHe Ha cMmeTKata
My 4 Aa noucka baHkaTa Aa My Bb3CTaHOBW UsnaTa Cyma, C KOATO
cMeTkaTa My e 6Mna 3aAb/XeHa, B CPOK OT MeTAeceT W WecT AHN OT
AaTaTa Ha 3aAb/xaBaHe, ako MO e HapegeHa OT UM Upe3 nonydarens

W Npu cnasBaHe Ha chegHuTe ycioBua:

257.1. KbM MOMEHTa Ha AaBaHe Ha pa3peLleHue 3a M3MbAHeHVe Ha
MO He e Noco4yeHa HelHaTa TOUHA CTONHOCT; U
257.2. ctomHoctta Ha [1O HagBuWWABa oOyakBaHaTa OT MaaTeua

CTOMHOCT C ornes Ha Herosute npeaxoaHW pasxogn 3a I'IOAO6HI/I
onepauunn.
257.3.

HaAn4neTo Ha ycnosumaTa no un.257.1 n un.257.2 .

KnneHTtbT npeacraBa Ha baHkaTa AOKa3aTenctBa OTHOCHO

258. KnuneHTsT HAMa npaBo Ha Bb3CTaHOBABaHe no 4a.257, ako e gan
Cbr1acNeTo CU 1 e BKa MHPOPMUPaH 3a NMPEACTOALOTO 3ajb/XKaBaHe
Ha cMeTkaTa MOHe JABajeceT W OCeM AHW Npeau 3ajbjKaBaHe Ha
cMetkara.

259. B cpok go 10 paboTHM AHW OT MojyyaBaHe Ha MCKaHETO,
baHkaTta Bb3cTaHOBABa Ha KnmeHTta uanata cyma Ha MO man otkassa
Bb3CTAaHOBABAHETO M, KaTO MOCOYBa OCHOBaHWATa 3a OTKa3. AKO He
npvema OCHOBaHWATa 3a OTKasa, nJaTelbT Maxe Aa Hanpasu
Bb3paxkeHve npes MomuputenHata KOMUCUA 3a NIaTEXHW cnopose
VNIV KOMTMETEHTHUA BBArapcku Cba.

O6Lyy ycnoBus 3a NAATEXHN CMETKN U ycayrn, [ebutHn kaptv v PavigavizeH OHAaviH 3a pusndecku mLa
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260. B cayyaute Ha un. 257.2 KAMEHTBT He MOXe Aa ce Mo30BaBa Ha

NPUYUHK, CBBP3aHM C M3BbpLUEHa O6MsHa Ha BanyTa, ako e
npuaoxeH obMeHeH Kypc, yroBopeH c baHkara.

XIII. CPOK HA AOTOBOPA 3A CMETKA. MPEKPATABAHE.

261.

n Apyrn AOroBopu, Kacaewn npeaoctaBeHUTe naaTexxXHu ycayru, ce

AOBOpV], Kacaelin OoTKpruBaHe U BOAEHE Ha NAAaTEXHU CMETKU,

CKNHOUBAT 3a HeoMNpeaeneH CPoK.
262.

n Apyrn JOroBopwu, Kacaewun npeaoctaBeHUTE NaaTeXxXHWU ycnyrun ce

AOBOpVI, Kacaelwn oTKkpmBaHe U BOAEHE Ha njaTeXHn CMeTkun

npekpaTaBaT M CMETKUTe OTKPUTK, Bb3 OCHOBa Ha TO3u [lorosop, ce
3aKpmBarT:

262.1.
262.2.

npeavseectue, B cnyqa|7|, ye KIMEHTBT HAMA 3aAb/>KeHnA KbM baHkaTta

no B3aMHO NUCMEHO Cbrnacue Ha CcTpaHute

€4HOCTPpaHHO  OT KnneHta ¢ eaHOMeceyHO mMMCMeHO

KbM MOMEHTa Ha U3TU4YaHe Ha CpoKa Ha npeansBecTueTo.

262.3. epHocTpaHHO OT baHkata C  JAByMeCeYHO MUCMEHO
npean3BecTume.
263. MMpw npekpatasaHe Ha [Jorosopa, KaveHTbT 3annawa

HauncaaBaHWTE NEPUOAMNYHO MO AOroBopa TakCcK 3a NaaTeXHW yCayru
NPOMOPLMOHANHO Ha M3TeKNMA Mepuoj Ha AencTBue Ha Aorosopa.
AKO TakuBa TaKCM ca niaTeHW aBaHCOBO, Te Ce Bb3CTaHOBABAT
NPOMNOpLMOHAaNHO Ha CpOKa Ha NpekpaTaABaHeTo.

264. TMMpw npekpatsiBaHe Ha Jorosopa, KaveHwTbT He 3annawa
TaKCU WM HEYCTOMKW 3a npekpaTABaHeTo, ako ca u3Tekan 12 meceua
OT cK/ItoYBaHeTo Ha [loroBopa.

265.

npunarat Npu npekparaBaHe Ha VckaHeTo — AOrOBOpP 3a OTKpWBaHe v

Yn.261 — 263 v pasnopeabute Ha pasgen XIV no-gony He ce

obcnyxeaHe Ha baHKOBa cMeTKa U npejocTaBsHe Ha 6aHKOBK ycayru
W Apyrn [OroBOpYW, Kacaelly npejoCTaBeHUTe MAaTeXHU YCayru
nopaau Hemsnb/HeHWe Ha 3aAb/XKEHNEe Ha e/jHa OT CTpaHuTe.

XIV. USMEHEHUE HA OBLUUTE YC/IOBUA.

266. BaHkaTa MOXe MO BCAKO BpeMe fAa M3MeHs WM AOMbiBa
HactosAwwmTe O6wmM ycnosus, VickaHeTo-A0roBOp U ApPYrn AOroBopw,
Kacaely npejocTaBeHNTe MAaTeXHW ycayru, kato ysegomu Kaventa
Ha-Manko JABa MeceLa Npeju jaTaTa Ha BAW3aHe B CMla Ha Taka
MN3MEHeHWTEe UAN AOMbHEHN YCI0BMA. YBeJOMAeHeTO Moxe Aa 6bae
n3npaTeHo Mo nouata, Ype3 M3BJeYeHMeTO OT cMmeTKaTa WM uypes
VHTepHeT calTa Ha baHkata, no npeueHka Ha baHkaTa.

267. KnveHTbT Wwe ce cMmsTa 33 06Bbp3aH OT MPOMEHWUTE Ha Te3w
O6wm ycnosus, VckaHeTo-AOroBOp W ApPYrM JOroBOPW, Kacaelim
npejoCTaBeHNTe MaTeXHW YCayr, OCcBeH ako yBeAaomMu baHkaTa, B
nucmeHa gopma, Ye He mMpuema Te3n MPOMeHW, Mpean AaTtata, Ha
KOATO MpOMeHuTe BAM3aT B cuna. B To3m cnyuan KnneHtsT nma npaso
Aa npekpatun VickaHeto-/loroBop npeau gatata Ha BAW3aHe B CU1a Ha
npeanaraHnuTe U3MeHeHuA.

268. B ciyuait ye KAMEHTBT He 3asBM B NUCMEH BWA, Y€ He npuema
Te3n MPOMEHM, CblUWUTE Ce CYMTaT 3a BAE3/IM B CMIA CMIPAMO HEro.
KnnenTsbT Mma npaso Aa npekpatu [loroBopa npean Aartata, Ha KoAaTo
e npeanoXeHO MpoMeHWTe Ja BAs3aT B cuna, 6e3 Ja Hocv
OTrOBOPHOCT 3@ Pa3HOCKM U obe3LeTeHus.

269. Korato baHkaTta pasiwmpsBa obxsaTa Ha ycayrute, KOWTO Morat
Aa ce n3nonseat ot KnveHta, ce cumta Ye KAMeHTLT e gan cbriacue 3a
TOBa, KOraTo ako e HeobXxoAnMoO, 3aaBuM ycayrata B oduc Ha baHkata
AN 4Ype3 TexHWYeckn CpeAcTBa 3a KOMYHMKaLWsA, KakTo WU KaTo
M3rnonsBa HoBaTa ycayra 3a MbpBM MbT, KaTo B Te3n Ciyvanm He ce
npuaara CpokbT Mo 4n.266.

XV. 3ALLNTA HA INYMHU AAHHU

270. KnnenTbT gaBa cbrnacueto cv baHkata ga nposepsiBa no BCAKO
UCTMHHOCTTAa Ha nocoyeHnte B VickaHeTo

Bpeme -forosop

obcToATencTBa/aaHHN.
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271. C noanuceaHeto Ha MWckaHeto-florosop KaveHTsT u/uan
OHnanH lMoTpebutensat (nonseaw, ycnyrata PandanseH OwnaiiH) ce
cbraacsBa:
271.1.

3amnTta Ha AnvHuTe ,anHI/I) n 3a BCNYKKN BUAOBE O6pa6OTBaHVI NINYHU

baHkata ga ro ysegomasa 3a npasata My no 33/1/ (3akoH 3a

AaHHW (aa My npegocTasa nHdopmauma no ya.l9, an.l ot 33/14);.
271.2.

AaHHU Ha KnveHta, ctaHanM 1 U3BeCTHU BbB Bpb3Kka C ,L'l,oroaopa.

baHkaTa Aa CbXpaHABa U MU3BbBPLUBa o6pa60TKa Ha Nn4vHUTE

KnneHTbT ce cbrnacasa baHkata ga npefocTaBs AaHHW (BKA. IMYHWM) 3a
KnveHTa 1 cBbp3aHuTe C HEFO AN Ha eBEHTYaIHU HEMHU NapTHbOPW
Nno AOroBOpM 3a NPEXBbPASHE Ha B3eMaHWs, MOAYMHEHO yyacTve U
Ap. BbB Bpb3ka C B3eMaHuATa Ha baHkata kbm KnueHTa; Ha auua,
KOUTO Mpuao6mMBaT akTUBM C LieN M34aBaHeTO Ha LieHHM KHWXa BbB
Bpb3Ka CbC CAENKW NO CeKopUTU3aums; Uam Ha jpyxectsa oT RZB
rpynata n ot baHkoBata rpyna PavdalizeH BbB Bpb3ka CbC CAENKM
MeXay Te3n Apy>XecTBa;

271.3.

AaHHW, NpejocTtaBeHn oT KnuneHta B VckaHeTo - AOroBOp, KakTo 1 Aa

baHkata pga CbXpaHABa, 06pa60TBa n mn3no0s3Ba JINYHUTE

TV NpejoCTaBs Ha ML U OpraHu, MOCOYEHV B HOPMAaTUBEH aKT, C Lien
M3MbJHEHNE Ha CBOW 3aKOHOBWM 3aAbixeHua. C noanuceaHe Ha
[JooroBopa 1 HactosAwmTe O6WM ycnoBua KnneHTsT Aeknapupa, ve e
3ano3HaT C LenTa U cpeAcTBaTa Ha obpaboTtkata UM, AO6POBO/HMA
XapakTep Ha NPeAOCTaBAHETO Ha AaHHUTE U MOC/IeANLMTE OT OTKa3 3a
npejocTaBsaHe, NPaBOTO Ha AOCTbM M MOMpPaBKa Ha CbbpaHuUTe JaHHN

271.4.

un.35 n cn. or 33714, pa 6bAAT npejoCTaBeHUM BCUUKM Kacaelum

Ha baHkaTa, B KauecTtBOTO 1 Ha TPEeTo anuye nNo CMUcbiaa Ha

KnveHTta HeroBu NnMYHM AaHHKW, 06paboTBaHM OT BCUYKM TPETU NNLA,
BK/ItOUUTENHO HauuoHanHaTa areHLus no npuxoaute n HauvoHanHus
OCUTYPUTENIEH UHCTUTYT.

271.5.

BCAKaKbB BUA I/IH¢OpMaLI,I/Iﬂ, CBbp3aHa C MU3MOJI3BaHETO Ha KapTaTa,

KnneHTbT pgaBa cbrnaceto cu baHkata ga obpaboTBa

BK/IFOUMTENIHO TakaBa, NpejcTaBasBalia 6aHKoBa TaliHa MO CMUCbAA
Ha 3akoHa 3a KPeAUTHUTE WHCTUTYUWUWU, KaKTO N JNNYHU AaHHU MO
CMUCbIa Ha 3akoHa 3a 3alTa Ha AMYHWUTE AaHHW, Ja U3BBLPLUBA
npe3rpaHnYeH NpPeHoC Mo eNeKTPOHeH MbT Ha TakuBa AaHHW C uen
ocbllecTBABaHE Ha MeXAYyHapOoAHW TpaH3akuun, Kakto U Ja
npeaocTaBa TakvMBa AaHHW Ha onepatopv Ha NaaTeXHU CcuctemMu u
ApYrVM vua, cheunanusupaHn B ob6paboTBaHe Ha TpaH3akuum ¢
Bopuka A/J,

MeXAyHapoaHuTe KapToBu opraHusauum Visa n MasterCard, Ha cBos

NAaTe>XHW WHCTPYMEHTW, B TOBa UMCNO Ha
CUCTEMEH OMepaTop U TPeTU LA, B Ka4eCTBOTO UM Ha obpaboTBalym
AaHHKW, C KouTo bBaHkaTa MMa AOroBOPHM OTHOLLEHWS, AOKOJKOTO
npejoCTaBAHETO Ha JlaHHU e HeobX0AMMO BbB Bpb3Ka C 06CayxXBaHe
Ha KapTaTta v nsnbaHeHne Ha HOpMaTVBHM 3abXeHna Ha baHkarta.
XVL APYTM YCnoBua

272. 3a HeypepeHute B Hactoswmte O6wm ycnosus u MckaHeto-
[IOroBOp BbBMPOCKM ce npwunaraT npasunata Ha Visa/MasterCard,
Obwute ycnoBMA 3a non3BaHe Ha ycayrata SMS um3Bectne Ha
Onepatopa [latamakc A/l , pa3nopeabute Ha 3akoHa 3a NiaTeXXHUTe
ycayrm v naatexxHute cuctemun, Hapegba N2 3 3a ycnosusaTta n pesa 3a
M3MbJIHEHWE Ha NATEXHW onepauuy 1 3a U3Mnoa3BaHe Ha MiaTexHU
MHCTPYMEHTW, 3aKOH 3a KPeAUTHWUTE WMHCTUTYLUM U BCUYUKW ApYrU
OTHOCHMM pa3nopesbu Ha AeNcTBaLLLOTO 6bArapcko 3aKOHOAaTeNCTBO.
273. Bcuuku CnopoBe, BbB BPb3Ka C Th/KYBaHe W M3MbJHEHWE Ha
WckaHeTo-floroBop v Hactosiwmte O6LWM yCnoBus, ce peluaBaTt CbC
CbBMECTHU yCUAUA OT JiBETe CTpaHW, a MPu HemocThraHe Ha cbraacue,
CMopbT ce oTHaca 40 MNoMumpuTenHata KOMUCUA 3a NAATEXHM CNOpoBe

WU CbOTBETHNA KOMNETEHTEH CbA.
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274. C noanuceaHe Ha [loroBopa u Hactoswute O6WM ycnoBus
KaneHTsbT geknapupa, de baHkata My e npegocTaBuia npeABapuTenHo
B AOCTaTbueH CPOK Mpeay MOANMCBAHETO, NpoekTa Ha Tesn 06w
ycnoBus v KAMEHTBT ce e 3ano3Han ¢ TAX, BKIKOUMTENHO C usnaTta
cbabpxawa ce B O6wMTe yCnoBMs MpeaBapuTenHa uHbopmauwms,
n3nckyema no yun.4l Ha 3Mync.

275. Hacrosiynte O6wM ycnoBus BAM3aT B cuna OT jatata Ha

noannceaHe Ha Ll,orosopa OT ABeTe CTpaHW.
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