OBLUU YCJTOBUS 3A MTATEXXHU CMETKU U YCNIYTW, _
BE3KOHTAKTHU OEBUTHU KAPTU U PAMDAU3EH OHJTIAUH
3A OU3UYECKM JIULIA

I. MPEOMET

1. Hacroswmure O6wM ycnoeus ypexaaT OTHOLIEHMATA MeXpY
Pandamsenbark (bvarapus) EAL (HapuyaHa no-Hatatsk bankata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexaeaiy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNYrW, M3AABAHETO HA GE3KOHTAKTHWU AEOUTHW KAPTM M MON3BAHETO HA
Paindainsen OHTAMH:

1.1. oTkpuBaHe, BOAeHe M 3QKPMBAHE HA  MAATEXHM
BK/TIOYMTENHO HA MIATEXHA CMETKA 3a OCHOBHM OMepaumu;
1.2. BHOCSHE HO NAPM B HONWYHOCT MO MAQTEXHOA CMETKA, KAKTO W
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TereHe HA NAPM B HANMYHOCT OT MAATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO 0BCNYXBAHE HA NNATEXHA CMETKA;

1.4. u3NbAHEHME HA NAGTEXHM OMNEPALMM, BKIOYMTENHO MPEXBbPASHE
HQ CPERCTBA OT W NO NaaTexHa cmeTka Ha KnuewrTa, koeto npeanonara:
1.4.1. u3nbnHeHMe HA NNATEXHM HOPEXAAHMS 30 BUPEKTHU AebuTH,
BKIOYMTENHO €QHOKPATHU BUPEKTHU AebUTH;

1.4.2. u3nbAHEHWe HA NAATEXHW HAPEXAAHMS 30 KPERMTHM NPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMIHM NPEBORAK;

1.4.3. u3nbnHenue Ha nnatexunute onepaumm no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu kouto ceracueto Ha Knuenta 3a
M3MbIHEHME HO  MIATEXHATA OnepauMs € [AfeHO  MNOCPEACTBOM
TENEKOMyHMKALMOHHO, LUMPPOBO MAM WMHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € U3BbPLUEHO KbM OMEpPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO AeiCTBd CAMO  KaTo
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn GO CMeTKM M CMeTKM, OBCAYXBALM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AEBUTHM
KapT;

1.7. NORaBAHE HQ HOPEXAAHWMS M AABAHE HA CHINACKS OTHOCHO CMETKM
u/vwan kapt upes Paindaiser Oupekt u AsTopusaumoHeH LeHTsp;

1.8. npepocrtaggHe Ha yCAyrM MO MAATEXHA CMETKA 30 OCHOBHM
onepaumnu no pepa Ha pasgen VIl Ha HacToswmte Obwu yenoems;

1.9. npexsbpnsHe HAO NNATEXHA CMETKA

1.10. ppyrv, kouto bBaHkata Moxe Ao Cb3gape 3a M3NON3BaHE OT
Knuenra;

2. Hacroswmure O6wm ycnoeus ca sapbaxutenin 3a Knuenta w
NPEeACTaBNSBAT HEpPA3AenHa YacT OT CbOTBETHWTE AOTOBOPEHOCTH 3a
NOA3BAHE HA MAATEXHA YCAYra W/WAM MNATEXEH WHCTPYMEHT, KaTto
MckaHe-porosop 30 M3pasaHe Ha 6e3KoHTAKTHA pebuTHO Kapta M
npepoctassHe Ha 6GaHKOBM ycnymM 3a duamiecku auua u/unu ppyr
6arkos  popmynsp/3aseneHne/noroBop 30 NOA3BAHE HA  MAATEXHA
ycnyra u/Mau  nnatexeH WHCTPYMEHT (HOPMYGHM MO-HATATHK  0bWo
Uckare-gorosop, ckniovenn mexay baxkara u Knuenta).

Mpu HecvoTsetcTBe Mexpy HacToswmte OBWwm ycnosus M ycnoemsTa,
3an10XeHU B KOHKpeTHoTo VckaHe-goroeop, ce nmpunarar pasnopepbure
Ha KoHKpeTHOTO MckaHe-gorosop.

3. OrnHowennsta mexpy bankata u Knuenta otHocHo nnatexHute
YCNyrM M MAQTEXHUTE MHCTPYMEHTU — GE3KOHTOKTHM AebUTHM KapTu M
Pandainsen OHITAMH, ca onucanu B Hactoswwmte Obwm ycnosus, kouto
BKMIOYBAT OBLWM PA3AENM, MPUIOXKMMM 30 BCUYKM MAQTEXHM YCTyMM U
MHCTPYMEHTH, M CMELManHM PA3BENH, B KOMTO Ce OMMCBAT creundukute
Ha pebutHa kapta u Pandansen OHNANH.

4. KbM CMETKM, KOMTO He Ce M3MOM3BaT 30 PO3NNALAHMS Ce NpUAaraT
NPaBMNATA 30 E[HOKPATHW MNATEXHM ONEpauMM, PEeramMeHTUPALLM
YCNOBMATA 30 BHOCSHE M TErnieHe OT TAX.

5. Tlpean otkpusaHe Ha nnatexHa cMmetka KnueHTsT nonyyasa
Hacroawute O6wm ycnosus, Uckane — porosop, Obwwm ycnosus 3a
penosata pemHoct Ha bankata, Tapubata Ha Paidaisenbark
(Bvarapus) EAL 3o Takcute M KOMUCMOHMTE HO U3MYECKM TMUA B
oduCHTE MK Ce 3aMO3HABA CbC ChLUMTE HA MHTEpHET caita Ha bankata.
KnuentsT Tpsbsa ga M npueme B cnyyan, Ye pewmn Aa NON3BA MAGTEXHM
ycnyr/nnatexHu MHCTPYMEHTH, NpegocTaesHu ot baxkara.

6. Tlo speme Ha penctaneto Ha MckaneTo-porosop KnueHtst nMa npaso
npu nouckeae aa nonyun Hacroswmte OB6LM ycnosmus HO XAPTMEH MnK
APYT AbATOTPAEH HOCUTEN Mo cMMcbna Ha Tean Oblum ycnosus.

CMeTKH,
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Il. DAHHU 3A BAHKATA
7. Pandamsenbark  (Bvarapus) EAI e  Toproscko  ppyxecTso,
PErUCTPUPAHO B TbPrOBCKUS PErMcTbp KbM AFEHLMS MO BAMCBAHWATA C
EMK 831558413;
JueHs sa ussbpwsare Ha Gankosa gerHoct Ne 512 wa BHB, 3anoses
PO 22-2254 ot 16.11.2009r. va BEHB;
Cepanmwie u appec Ha ynpaenenue: rp.Codus 1407, panon Jloseneu,
6yn. Hukona Banuapos 55, Ekcno 2000;
Tenedon 3a epb3ka ¢ kamentn: 0700 10 000 (Vivacom) n 1721 (Al v
Telenor)
Tenedon 3a 6nokupane Ha barkosu kaptu: 02/9624 102 - peHoHowHo
OT NOHEeAENHUK A0 Hepens.
Tenedon 3a 6nokupare Ha poctena go Pandansen OHNAMH: 02/91
985 666 o1 08:00 go 20:00 yaca, ot noHegenHKK A0 NeTHK.
WutepHet caint: www.rbb.bg
PabotHo epeme ¢ Knuentn B obuumantm pabothn arn: ot 08.30 po
17.00 yaca.
8. KoMmneteHTHMIT opraH, oTroBopeH 3a Haasopa cnpsmo bawkara karo
AOCTABYMK HA NaatexHu ycnyru, e bHB.

1Il. OTKPUBAHE HA M/IATEXXHA CMETKA

9. lpu otkpueaHe Ha nnatexHa cmetka, KnueHTsT npepoctass Ha
Bankata cneaute gokyMeHTH 1 MHopMaLma:

9.1. NWYHM [AHHM HO  TUTYNAPS HO CMETKATa MO  [IOKYMEHT 3d
CAMOSIMYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 30 CAMOMIMYHOCT M MOAMUCHTE HA
NMLATA, KOMTO MMAT MPCBO AQ CE PA3MOPEXAAT C MAPUTE MO CMETKATA;
MOANMCUTE HO Te3n nMua TpabBA AQ €A MONMOXEHM B MPUCBCTBMETO HA
yMbJHOMOLLEH 30 ToBa chyxwuten Ha bankata wnm pa ca saseperw
HOTAPMATHO.

9.3. [pym paHuu 1 nndopmaums, kouto no npeuerka Ha bawkarta ca
HY>XXHM 30 M3MbHEHWE HA 3QRBIKEHMATA 1 30 MO3HABAHE HA KIMEHTUTE W
NON3BAHMUTE OT TAX BAHKOBM yCTymH;

9.4. MLIHOMOLLHO, GKO UMQ TAKOBA, C KOETO TUTYNAPST ONPABOMOLLABA
Bpyro nuue/nMua Aa OTKpMBA/T NnATeXHA CMeTka M pa  ce
pa3nopexpa/T ¢ napute MO CMETKATA, NpM CNA3BAHE HA cneaHuTe
npasuna:

9.4.1. 30 KnMeHTH BBArAPCKM NMLA — 30 NPEAMOYUTAHE € MbIHOMOLLHOTO
Ba e wu3roTeeHo Bbpxy obpasey Ha bawkata. Tutynspst Ha cmetkata
nonara MOAMMC BbPXy MBIHOMOLWHOTO JfIMYHO MNpeA  CAyXuTen Ha
BaHkata, onpaBomolleH 30 TOBQ M B MPMCBCTBME HA MbAHOMOLLHMKA,
konto paea obpasey or nogmuca cu. Mo UskIOYEHMe, MORMUCHT HA
TUTYNSps MOXe FQ € 3aBepeH HOTAPMANHO OT BBAraPCKU HOTAPUYC WM
oT GbArapcku KOHCYN B 4y>XBMHA, KATO B TO3W CNYYai MHAHOMOLLYHOTO He
MOXe A € MOAMUCAHO, CbOTB. 3aBEpeHo, nmpeau noseve ot 1 (eaHa)
roAMHa npepu npepcrasaHeto My B Bawkata. [lpu npepctassHe Ha
MbAHOMOLLHO, 30BEPEHO OT GLATAPCKM HOTAPMYC MM BBATAPCKM KOHCYN
B yyx6uHa, baHkaTa B3eMa pelueHue M yBepoMSBA KNMEHTA [ANM e
NpUeMe MbIHOMOLLHOTO CNEeA M3BbPLUBOHE HO HEOOXOAMMMTE MO HEMHA
NPeLeHKa NpoBepKy.

9.4.2. 30 KNMEHTU YyXAECTPAHHM NMLA - NPMEMAT CE MbIHOMOLLHM
usroteeHn Bbpxy obpaseu Ha bankata. Tutynapst Ha cMeTtkata nonara
NOANMUC BbPXY MBJHOMOLHOTO NMYHO npep cnyxuten Ha bawkara,
OMPABOMOLLEH 30 TOBA M B MPUCBLCTBME HA MBIHOMOLLHMKA, KOMTO AABA
obpasey ot nognuca cu. TUTYAFPST HO CMETKATA M3PUYHO MOCOYBA EAMH
oduc Ha bawkata, B koito e Bvae 06CAYXBAH YPE3 MBAHOMOLUHMK.
BaHkaTta BCTbNBA B AENOBK OTHOLIEHWS C HOB KAMEHT YYXAECTPAHHO NMLe
CAMO MPH NIUYHO MPUCBCTBME HA KAMEHTA.

9.4.3. Bcuukyn npepcTaBeHn MbIHOMOLLHM 30 PA3NOPEXAAHE CbC CMETKM
u/vnm asoapu no cMeTku, Tpsbsa pa 6bAAT NOTBLPXKAABAHW MUCMEHO M
NIMYHO OT TUTYNSps NMped YMbJHOMOLEH 3a ToBa cnyxuten Ha bawkara,
Ha Bceku 3 (TpM) ropmHM OT NpeacTassHe HA MbHOMOWHOTO B Bbakkara.
Mpu nunca Ha nNOTBbPXAEHME CHIIACHO MPEAXOQHOTO  MU3peyeHue,
BaxkaTta MMa NpaBoTO AG OFPAHMYM NPABATA HA MBHOMOLLHWMKA AQ Ce
PO3NOPEXAQA CbC CMETKUTE HA TUTYNSPS.

10. UsMeHeHus B pokymentute no un. 9.1, un. 9.2, un. 9.3 v un.9.4.
MMAT CMna no oTHoweHue Ha bankaTta, caMo oT MoMeHTa, B KOMTO

Bankata e 6una nucMeHo yeegoMeHa 3a TX OT ONPABOMOLLEHO NULE.
11. BaHkaTa MoXe AQ M3UCKBA W APYrM AOKYMEHTM 3G OTKPUBOHE W
BOAEHE HO MIATEXHA CMeTKd, 30 KOETO NPERBAPUTENHO YBEAOMSBA
NMLETO, KOETO OTKPUBA CMETKATA.

12. Bcska otkputa cmetka ce obosHauasa ot bawnkata ¢ yHukanew
uaeHTMukaTop — MexayHapoaeH Homep Ha bGaHkosa cmetka (IBAN),
konto KnueHTsT ce 30RbMIXABA AG MOCOYBA MM BCSKO MAATEXHO
HapexpaHe. bankata usrotes meceuHo ussnevenue (Msenevenue) u ro
npepoctaes Ha Tutynaps 6€3nNaTHO HO XAPTUEH HOCMTEN MPU MOMCKBAHE
8 oduc Ha barkara.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, beskonmakmuu gebumnu kapmu u Paapaasen OHAAMH sa cpusuuecku auya
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IV. CbIMACUE 3A U3NBIHEHUE U OTTEMNMSHE HA
MNATEXXHA OMEPALUUSA

13.  Knuentst gasa cvrmacwe 3a usmbiHenue Ha lNnatexHara onepaums
(Hapuuara no-natatsk MO) nocpencTsoM NORNMCAHM CTAHRAPTHM GopMM
HO MNATEXHM HAPEXAAHMS, AENO3MPAHM HA XAPTUEH HOCHMTEN MAM MO
€NEeKTPOHEH MbT.

13.1. C uen orpaHMycaBaHe HA PUCKA OT HEPA3PELUEHW  MICTEXHM
onepauuu, baxkata cu 3anassa npasoto, Npu nAATEXHM onepaumu 3a
no-ronemMn Cymu (onpegenerun no npeueHka Ha bawkara), cernacuero 3a
KOWUTO € AAAEHO OT MbIHOMOLHMK, HO XOPTMEH HOCWTEN, AA MOTbPCH
TuTynsgps Ha CMETKATa 30 M3PMYHO MOTBLPXKAEHME HA OMEPALMITA M AA
OTKOXE A MPMEME 3Q M3MbIHEHWME HAPEXAAHETO, OKO He Mosy4u
noTBbPXAEHKE OT Tutynaps.

14. HapexpaHeto mau cwmacueto Ha Knuenta, B ponsta My Ha
nnateu, 3a usnbaHeHue Ha O moxe na 6vae otrernero ot Knuenta no
BCAKO BpPEMEe, HO He Mo-KbCHO OT MomeHTa, B koito [1O e crawana
HeoTMeHMMa. 3a HeotMeHuma ce cuuta 1O cnep nonyyasaHeto Ha
NAATEXHOTO HapexAaHe ot bakkara.

15. Korato MO no 4n.14 ce u3ebpliBa NO MHULUMATMBA HA MM Ypes3
NonyyaTens, NIaTeLbT He MOXe A OTMEHS MIATEXHOTO HOPEXAAHE crep
NPERaBAHETO My MK CeA KATo e [A/ CBOETO ChIACHE 3a M3MbJHEHME
na MO 8 nonsa Ha nonyyarens.

16. Korato KnueHTsT, KOMTO NMORGBA MNATEXHO HAPEXAAHE, Xende
NAATEeXHOTO HapeXpaHe AA Gbae M3MBIHEHO HA ONPEReneH feH M B
AE€Hs, CNeABaly M3TUYAHETO HA onpedeneH cpok, KnueHtst Moxe pa
OTMEHM MIATEXHOTO HAPEXAAHE HAW-KLCHO AO KPAs Ha paboTHMS AeH,
NPEAXOXAALLY, YTOBOPEHMS AEH.

17. Tpu aupekten pebut KnuewTsT B ponsta Ha nnatey Mmoxe Aa
OTMEHM MNATEXHOTO HAPEXAAHE HAW-KbCHO A0 KPas HA paboTHMS AeH,
NPERXOXAALL, YTOBOPEHMS A€H 30 3AABIKABAHE HO CMETKATA My.

18. Cnep ustuaHeto Ha cpokosete no 4n. 14 —un. 17 no-rope, Ho He
NO-KbCHO OT 30BEPSBAHE CMETKATA HA MOMy4aTens, MIATeXHOTO
HapexaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAY
Knuenta u bakara, kato & caysaute no un.17 ce usmcksa 1 cbrnacueto
HQ MONyYaTeNs HA CPeAcTBaTa.

19. baHkaTa MOXe AG HAYUCASBA TAKCA 3G OTMAHA HA MAATEXHOTO
HapexaaHe, cvrnacHo aencteawara Tapuda Ha Bawkara.
20. TnaTexHOTo HaOpexAaHe ce OTTerns B NMcMeHa dopma.
21. bankata Moxe Aa OTKAXE M3MbLJHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e gan cbrnacue, camo ako:
21.1. TlnaTexHOTO HOpeXAaHe He ChEbPXKA BCHYKM  CrieunduyHm
ycnoeus cbrmacHo MckaHeTo-RoroBop M/Man APYr OTHOCMM AOKYMEHT,
noanucar ot KnueHta npu ckniousaHe Ha porosopa, Hactoswmte Obuym
ycnosus u Obmte ycnoems 3a genosata perHoct Ha bawkara;

21.2. W3ambaHeHWETO Ha NAGTEXHOTO HapexaaHe 6u  Hapywmno
pasnopeabu Ha GBATAPCKOTO 30KOHOAATENCTBO, ChbRebHO pelueHue Mnu
peLeHne Ha NybnuyHK opraHy;

21.3. bBaHkaTta yBE[OMSBA MUCMEHO KITMEHTA 30 MPUYMHUTE, AOBENU O
OTKO3 30 W3MbJHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
sabpaHa 30 npepocTaBsHe HA NOROGHA  MHPOPMAUMS  CBIIACHO
HOPMOTMBEH OKT.

22. B cnyyad, Ye KIMEHTBT M3MOM3BA YCAYMM MO MHMLUMUPAHE HA
nnawaHe u/Man nNpegocTassHe Ha WHPOpMaAuLMs 30 CMeTKa OT TpeTa
CTPAHa AOCTABYMK HA MAATEXHW ycnyru, ce cuuta, ye Knuentst e pan
CBIACMETO CH 30 PA3KpUBAHE HO BaHKOBA TaMHA OT cTpaHa Ha bawkarta
KbM TPETA CTPAHA [OCTABYMK HA MIATEXHMU YCITYTH.

nnartexHo

V. U3NBJIHEHUE HA NNATEXXHU ONEPALUU

23. Momentbt Ha nonysasane Ha nnatexxHoto HAPEXIOAHE e
MOMeHTbT, B KoWTO bBaHkata nonysasa naatexHoTo  HapexaaHe,
npepapeHo npsko ot KnueHta unu KOcBEeHO OT WM Ypes nonyyarens, no
AOTOBOPEHMTE MEXAY CTPaHMTE Pef WM HAYMH 30 NOJyyaBaHe Ha
NAATEXHOTO HAPEXAAHE cbrnacHo 4n.13.

24. Korato MOMeHTLT Ha nonyyasaHe He e paboteH geH 3a bankata
HO NnaTeuda, MNATEXHOTO HAPEXAGHe Ce CMSTa 30 MONYYeHO Ha
cneasalms paboTeH aeH.

25. TlnatexHu HApexpaHus ce MPMEMAT 30 M3MbIHEHWE CbIIACHO
KPaMHUTEe CPOKOBE, NPeRBUAEHH B AeicTeawata Tapuda Ha bawkara.
26.  Ako KnueHTsT xenae nnatexHoTo HapexaaHe Aa Gbae U3mbaHeHo
HQ orpepeneH feH WM B AEHS, CNEfBALL W3TMYOHETO HA OnpepeneH
CPOK, 30 MOMEHT HO MOJYYOBAHE HA MIATEXHOTO HAPEXAAHE CE CMATA
YroBOpeHMs AeH, a ako To3u AeH He e paboter 3a baxkara - cnegsalums
paboTteH aeH.

27. B cnysai Ha HepoOCTATbYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a msmbnnenuero Ha MO, Bbankata otkassa u3mbiHeHMETO Ha
nnatexHoto Hapexpare. baHkara ceoespemeHHo ysepomssa Knuewta
3a HeusmbaHeHueto Ha M10O.
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28. bankata obpabotea MNATEXHM HAPEXAAHMS B YYXBECTPAHHA
BA/IYTOG Bb3 OCHOBA HA nopapeHu ot knuenta kopektHn SWIFT appec,
(BIC) wnu ppyr wumentMdmkatop Ha bBamkata Ha nonywarens u
IBAN/yHukaneH wupeHtudukatop Ha nonysatens. [lpu nopaeare Ha
MnatexHo Hapexpade B nesa, KnueHTsT nocousa wuanckeaHWTe 30
uanbaHenuneto BIC u IBAN Ha cmetkara Ha nonyyarens.
29. HenpepoctaBsHeTo, HEMb/HOTO WM HETOYHO MPEfOCTABAHE HA
BaHHWTE Mo 4n.28 Moxe Aa posepe o sabassHe B obpaboTkata i
HeM3NbNHEHME Ha npesoad. baHKata He HOCKM  OTFOBOPHOCT  3a
M3MBIHEHME HA HAPEXAGHMS C rpelwHo npepoctaseHn ot  Knuenta
6AHKOBM AETAMNM.
30. BaHkata Moxe pa oTkaxe M3MbAHEHME HA  NAATEXHOTO
HAPEeXAAaHEe, aKO TO € MOMbIHEHO HEYET/IBO.
30.1. baHkata Moxe pa OTKaXe M3MBAHEHMETO HA  MAATEXHA
ornepaums WM AOCTbN A0 MNATEXHA CMETKA B CYHOH, Y€ W3MbIHEHUETO
WM BOCTBIBT Ce M3BbPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA
NAATEXHM YCIyrM, KOSTO He ce e upeHTMuumpana npeg bankara u/wnm
He e BnucaHa B Pernctbpa sogeH or BHB 3a nuuensupanmute gocrasumnum
ussbpLUBaLLM niaTexHu ycnyr no 3MYMC.
31. Korato nnatexHoto HapexpaHe e M3MbIHEHO B CbOTBETCTBUE C
nocoyenus & Hero IBAN mnu yHukaneH uaentudukatop, HapexaaHeTo ce
CMATA 30 TOYHO M3MBJHEHO MO OTHOLLEHWE HA MosyyaTens.
32. bBaHkaTta He HOCK OTTOBOPHOCT 30 HEU3MBIHEHMETO MW HETOYHOTO
WM3MbIHEHWE HA MNATEXHA OMNEPAUMs MNP HETOYHOCT HA MOCOYEHWS OT
Knuenta yHukanen uaentudukatop.

VIi. CPOKOBE 3A U3NMBJIHEHUE HA MNATEXXHU YCNYTU

33. Tlpu usnbiaHeHMe HA NAATEXHW ONEpPALMM B JIEBOBE, E€BPO WM
CBBP3GHM C EAHOKPATHA OBMSHA Ha BANYTA MEXAy NeB W eBpo, Mpw
ycnoeme, Ye obMIHATA ce M3BbPLIBA HA TepuTtopusta Ha P. Buarapus,
KQKTO M MPK NPE3rPAHUYHM MACTEXHM ONEPALMU B EBPO KbM AbPXKABA OT
Esponeiicko nkoHomuuecko npoctparcteo (EMM), nnatexHata cmetka
Ha 6aHKATG HA MOMyYaTens Ce 3aBEPSBA CbC CyMATA HA MNATEXHATA
onepauus, HaMKbCHO AO KPas HA cneasawms paboteH AeH cnep
MOMEHTO HO MOJy4OBAHE HA MIATEXHOTO HapexpaHe. B cnywan Ha
M3MbAHEHWE HA MAATEXHW OMEPALMM HA XAPTUEH HOCMTEN, CPOKBT 3Q
M3MbAHEHWE e f[Ba PaboTHM AHM OT MOMEHTA HA MOMYYOBOHE HO
MAATEXHOTO HAPEXAAHE.

34. Tlpu nnatexHu onepauuu BbB BANYTA, PA3NKMYHA OT MOCOYEHATA B
4n.33 no-rope, B pamkute Ha EMIM cpoksT 30 usnbaHeHMe e MAKCMMYM
4eTMpu paboTHu AHM.

35. B cnywai, 4e cmetkute HO nnaTteua M nosyyatens cCe BOAST B
BaHkata, BaMbOPBT HO  30BEpPSBAHE HA MAATEXHATA CMETKA Ha
nonyyarens e Cblyust paboTeH aeH.

36. Cpokosete 3a msnvnHenune Ha 1O u3sbH nocoyenute B 4n.33 - un.
35 no-rope ce onpegenst chracHo geicteawara Tapuda Ha Baxkara.
Mpu nsnbvnHenne Ha nnatexxHu onepauuu B neea upes RINGS, bawkara
HQ MAATELa OCMIypsBA 30BEPSBAHE HA MnatexHara cmetka Ha baxkara
HO MonyyaTens B Cbyms PabOTEH AEH, B KOMTO € MOAYYEHO MNATEXHOTO
HApPEeXAaHe.

37. BanbopbT Ha 30BEPSBAHE HA MNATEXHATA CMETKA HA Mony4atens e
He No-kKbCHO OT paboTHMA AeH, B KOWTO cMeTkata Ha 6aHKaTa Ha
nonyuatens e 3asepeHa cbc cymata no MO. Bansopbt Ha sapbnxaesaHe
HO CMETKATA HA MIATELd € HE NO-PAHO OT MOMEHTA, B KOWTO MIATEXHATA
cMetka ce sapbmxaea cbe cymata no [1O. Baxkata Ha nonyuarens
ocurypssa cymata no MO Ha pasnonoxerue Ha nonyyarens HesabasHo
Cnea KaTo cMeTkata Ha 6aHKATa Ha NonyyaTens e 3aBepeHd C Tasu
cyma.

38. Tllpu BHOCSHE HO MApPM B HANMYHOCT MO MACTEXHATA CMETKQ,
Baxkata ocurypssa Ha pasnonoxexue cyMara u onpegens Banbopd Ha
3aBepsiBaHe He3ab6aBHO cnep NoNyYaBaHe HA CPEeACTBaTa.

VII. MNATE)XKHA CMETKA 3A OCHOBHMU OMEPALIUM

39. BAHKATA otkpvea u npuema aa sogu bescpoura [Mnatexwa
CMeTKa 30 OCHOBHM OMEPALMM HA OCHOBAHME nopnucaHo Mckawe -
DNorosop ot «knueHta, upes koeto BAHKATA npuema napu 3a
CbXPOHEHWE W M3BBPLUBA MO HAPEXAGHE HA KIWEHTA WM  HErOBM
HOANEXHO YMbIHOMOLIEHU MPEACTABMTENM MIALWAHMS, B TPAHWLUTE HA
HOAMYHOCTTA NO CMEeTKA.

40. TnatexHaTa CMETKa 30 OCHOBHM OMEPALMM € MIATEXHA CMETKA,
BogeHa B 6bArapckM nesose, upes KOSTO Ce MPEfoOCTaBAT  YCAYTH,
cvrnacko 4n. 118, an.1 ot 3MYMC.

41. Twutynsp no cMeTkaTa Moxe Aa 6bae CaMo egHO PuaMiecko nuue.
CmeTkaTa He Moxe Aa ce obCnyXBa MOA CbBMECTEH K/IMEHTCKM HOMEP B
BAHKATA.

42. BAHKATA npuema pa oTkpue WM [Q BOAM HA MMETO HA KIMEHTA
camo epHa [natexHa cMeTka 30 OCHOBHM onepauuu camo B Bbarapcku
nesose.
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43. TermeHus W NAALAHMS MOFAT AA CE M3BLPLUBAT AO PA3MEPA HA
HONMUYHOCTTA MO  CMETKATA, Cfel NPUCMOAAHE HA  ABIKUMMTE 30
TPOH3OKLMSTA  TOKCU M Komucuonu, cbrnacHo [nasa  Cegma  Ha
AecTeawaTa B MOMeHTa Tapuda 30 TAKCUTE M KOMMCHMOHHWTE HQ
Pandansenbark (Bvnrapus) EAL sa knnenTH dusmyecku nuua.

44. BAHKATA ocurypsea BbamoxHoct no [lnarexHara cmetka 3a
OCHOBHM ONEPALMM A4 CE M3BLPLLBAT HEOrPAHMYEH Bpoyt onepaumy.

45. Tutyngpsar Ha [lnatexxHata cMeTka 30 OCHOBHM OMEPALUK WUMA
NPABO HA AOMBAHMTENHM YCNYTM KbM CMeTKaTa no ceo# u3bop u
xenanue. MMonsBaHETO UM He € 30ABIXKMTENHO YCNIOBME 30 OTKPMBAHETO
M BOAEHETO HA CMETKATd., KOKTO M OTKA3bT Ha TWTynsps AQ MOnssa
TAKMBA YCIyrM He Moxe Aa Bbae CYeTeH KaTo YCNOoBME 30 NPEeKpaTiBaHe
Ha cMeTkata Ha Tutynsps ot bawkara.

46. Ha ocHosanne un. 119 an.5 3MYMNC baukata uma npaso aa
OTKaXe OTKPMBAHETO HA MAGTEXHA CMETKA 3d OCHOBHM OMNEPALMM,
Koraro:

46.1. Tutynspst Beye npuTexasa nnartexHa cmetka B bawkara, upes
kosTo Moxe faa nonsea ycnyrute no 4n. 40 Pasgen VIl Ha Hactoswmre
O6wm ycnoeus;

46.2.  TuTyndpst peknapupa, e NpuTexasa MIaTeXHA CMETKd, BOAEHA
ot ppyra 6aHKa, Ypes kosTo Moxe aa nonsea ycnyrute no un. 40 Pasgen
VIl Ha HacTtoswmte Obwm ycnosus.

47. baHkata ce 30ABIXABA AA OTKPUE MNWM [A HAMPABM OTKA3 3d
OTKPUBAHE HA CMETKA 30 OCHOBHW MIICTEXHM OMEpaLuu B CPOK He mo-
kbcHo oT 10 pHM Cnea MonyYOaBAHE HA BCMYKM HEOOXORMMM BOKYMEHTM
30 OTKPUBAHE HA CMeTKA.

48. Tpekparseare Ha [orosopa npu [MnatexHa cmeTtka 3a OCHOBHM
onepaumu:

48.1. Tlo B3aMMHO NUCMEHO CbIIACKE HA CTPAHUTE;

48.2. EpHoctpaHHo ot KnuMeHTa ¢ eAHOMECEYHO  MUCMEHO
NPERu3BECTME, B CITYYAH, Y€ KIMEHTBT HAMA 30ABIKEHMS KbM HAHKATA;
48.3. EaHoctpaHHo no npeuerka Ha baxkarta B cnegxute cnyyam:
48.3.1.Korato KnueHTsT yMULLNEHO € M3NON3Ban NAATEXHATA CMETKA 3a
HE3OKOHHM Lenu;

48.3.2. .Ako no nnaTtexHaTa cMeTka B MPOAbIXEHUE HA noseve oT 24
MeceLa He € OCbLLECTBEHA MAATEXHA onepavus;

48.3.3. Ako KnueHTsT e npegoctaeun HesspHa uHbopMaums, 30 Aa My
6bpe OTKPMTO MNATEXHA CMETKA 3Q OCHOBHM OMepauuu, KoraTto
NPefoCTaBIHETO HA BAPHA WHPOpMauMs 6u [oBENO [0 OTKA3 34
OTKPUBAHETO M.

48.3.4. Ako Knuentst He npebueasa sakoHHo B Esponeitckus cbios;
48.3.5. Ako Knuentst Briocneactene e otkpun & Bankata wnn apyra
6aHKG BPYra NAGTEXHA CMETKA, KOSTO My AABA Bb3MOXHOCT AA MOM3BA
Bcnukmn yenym no un.40, Pasgen VIl ot Hactoswmte Obwu ycnosus;
48.3.6. Ako Knuentst Hapywasa yroeopkute ¢ bankara, cbrmacHo
Hactoswwmte Obww ycnoeus, Tapudara u Mckareto - gorosop
MpekpatssaHeto Ha porosopa ot bawkata Ha ocHosaHue 4n.48.3.1. u
48.3.3. Bnusa B cuna He3abaeHo.

Korato Batkara npekparsea [orosopa Ha Apyro ocHoBaHWe, CbIMACHO
un.48.3.2., 48.3.4., 48.3.5 n 48.3.6., bankara ysepomssa Knuerra 3a
MPMYMHUTE W OCHOBOHMSTA 30 MPEKPATIBAHETO C  [iBYMECEYHO
NPEenM3BECTME, C M3KIIOYEHME HA CyYauTe B KOWTO PA3KPMBAHETO HA
OCHOBAHMATA 30 MNPEKPATSBAHE MOXEe fAd 3aCTPALIAT HALMOHANHATA
CUrypHOCT unu obluecTseHus pea.

49. 30 HeypeaeHuTe B HOCTOALMS PA3REN OTHOLWEHMS Mexay baxkara
n KnueHta, eb3HMKHOAM BbB Bpb3Ka ¢ ycnyrata [lnatexHa cmetka 3a
OCHOBHM NPUNOXHUMU  ca
ocTaHanuTte pasgenu Ha Hactoswmte Obu ycnosms.

onepaumu, CbOTBETHUTE TEeKCTOBE HA

VIIl. BE3BKOHTAKTHA OEBUTHA KAPTA

Hacroawmst pasaen ypexaa otHowenusta mexay barkara u Knuenta
(Hapuuan no-Hatatek u Kaprogbpxarten) Bbe Bpb3ka C M3RABAHETO M
obcnyxeaHeTo Ha 6eskoHTakTHM aebutHn kapti Debit Mastercard, Visa
Electron unu Visa Classic (Kapra).

VIil.1. CMETKA, KbM KOSITO CE U3OABA BE3KOHTAKTHA
IOEBUTHA KAPTA

50. bBaHkaTa oTKpMBa PA3NAALIATENHA CMETKA (HOPMYAHA NO-HATATBK B
Hacroswms pasgen Cmetka) Ha umeto Ha Kaprogspxarens u uspasa
ocHosHa/u 1 no wuckaxe Ha Kaprogwpxatens gombnHutenHa 6Gaxkoea
kapta Debit Mastercard, Visa Electron unu Visa Classic, ¢ nepcoranen
naentndukaumoren Homep (MMH), nssecten camo Ha Kaprogvpxarens,
Ha ocHosaHue nognucaHo Mckane-poroeop. Kaprata ce wspasa Bb3
OCHOBQ Ha ckloYeH Aoroeop Mexay batkata, kaptosute opraxmusauum u
KapTOBMTE ONEpPATOPM.

51. Kaprogspxarenst Moxe fa M3NON3BA CMETKATA 3Q M3BLPLUBAHE HA
nnatexHu onepauuu cernacHo Hactoswure Obwy ycnosus ¢ man Ges
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usnonssaxe Ha Kaprara.
52. Hoctbnst o Cmetkata ypes Kaprarta ce ocbluecTeiea Ypes BCHUYKM
tepmuHantu  yctponctea ATM u MNOC, obosHadeHn ¢ noroto Ha
CbOTBETHATA MEXBYHAPOAHA KapToea opranmsauus - Visa, Mastercard
u/vnm BOPUKA.
53. Or Cwmertkara ypes Kapra morar pa ce M3BbpLuBAT MIATEXHM
onepauMu B PAMKUTE HA OMPERENEHWUTE OMEPALUMOHHM NIUMMTH 1
cvrnacHo npasunata Ha Visa, Mastercard u/unn bopuka. B cnyyait Ha
HEAOCTATBYHA HOSIMYHOCT MO naaTexHara cmetka Ha Knuewta 3a
usnbaHenneto Ha 1O, BankaTta oTKA3BA M3MBAHEHMETO HA MAATEXHOTO
HAPEXAAHE, C M3KNIOYEHWe HA cyyauTe no un. 79 ebe Bp. € un. 273 no-
pony.
54. Tpu ussvpweare Ha onepaunn Ha ATM/TIOC & crpaHata b
BOMTYTA, PA3AMYHA OT BanyTata Ha CMeTkata, cymata Ha onepauusta ce
npesanytMpa oT neea BB Banytata Ha CmeTtkara  no  Kypc
kynyea/npoaasa Ha bankara sa 6eskacoen onepaunu, obsser 3a peHs
Ha obpabotka Ha onepaumsta. [pu onepaumm, M3BLPLIBAHM B 4yX6MHA,
CyMATa HO OMepauusTa ce NPEeBasyTMPA OT BANYTATA HA OMEPALMSTA BbB
BOAMYTATA HA CMeTKAata no Kypc Ha baxkata 3a kaptoeu onepaumu,
obsseH 30 peHs Ha obpabotka Ha onepaumsta. MHopmaumsta sa
KypcoBeTe 30 KapToBu onepaumn Ha baxkata ce nybnukysa Ha UHTepHeT
cTpanmuarta i: www.rbb.bg.
55. Kaprogbpxarenst ce sapbmxasa aa nogabpxa no Cmetkarta
HECHMXAEM MUHMMYM, Cbrnacko aeicteaiiara Tapuda Ha bawkara.
56. baHkata wusrotBs  MeceyHo u3snevenue  (Msenevenue) U ro
npegocraes Ha Kapropbpxartens 6esnnaTHO HA XAPTMEH HOCWTENn npw
nouckeare B oduc Ha barkara.

Viil.2. YCNnoBus 3A W3OABAHE WU TNON3BAHE HA
BE3KOHTAKTHA OEBUTHA KAPTA

57. Kaprata npepcroBnsea  Cpeactso 30 OTAGNEYEH AOCTBM  HA
Kaprogspxarens go Cwmetkara, no kosto e wusgapeHa Kaprara, 3a
M3BBPLUBAHE HO MGTEXHM M HEMIATEXHW ONEpALWW B CTPAHATA M B
yyxbuHa, B cwoteetcTBMe C wuanckeanusta Ha Visa, Mastercard
BeACTBaoTo BBArapPCKO 3aKOHORATENCTBO.

58. Kaprara ce usnonssa camo nmyHo ot Kaproavpsxatens.

59. bankara uspasa Kapta Ha nbaHonetHu gusmyecku nuua.

60. bBankata He nsgasa Kapra ypes nbaHOMOLLHO.

61. Kaprara ce uspaea saeaHo ¢ MMH, ypes koito Kaprogspxarenst
ce uaeHTMdMUMPA NpK u3sbpliBaHe Ha onepaumn ¢ Kaprara, cbracHo
un.26, an.2 ot Hapeaba Ne 3 na BHB 3a ycnosusta u pepa 3a
OTKPMBAHE HA MIATEXHM CMETKM, 30 M3MbJHEHME HA  MIATEXHM
onepaumu 1 3a U3MNON3BAHE HA MIATEXHU UHCTPYMEHTH.

62. Kaprata e coberseroct Ha bankata u ce npegoctass 3a nonssaqe
Ha Kaprogbvpxarens. Kaprogbpxarenst e p[nbkeH OTrOBOPHO [a
cvxpansea Kaprara.

63. Kaproaspxartenst tpsbsa pa sanomuu csos MMMH, creq koeto pa
YHULLOXM XOPTMEHUS HOCMTEN, BbPXY KOMTO € 3anucaH. bawkarta
npegocTass Bb3MOXHOCT Ha KaproabpkaTtens Aa MPOMEHW MomyyeHus
MUH ¢ nsbpana oT Hero YeTMpULMPPEHa KOMOBMHALMS HO TEPMUHANHO
yctpoitcteo ATM, obcnyxsaHo ot Bankara.

64. Korato usnonssa ceos [MMH, Kaprogbpxatenst e pnbxeH ga ce
yBepy, ye svexaaHeto Ha [MH-a He moxe pa 6vae BupsH OT TpeT
nmua.

65. Kaprogbpxarenst nonmyyasa auuHO M3papeHata My Kapra wu
sanevataH nank ¢ MMH, He no-kbcHO OT WecT Meceua OT AATATA HA
noanuceare Ha [orosopa. Cnea wmstMyaHe Ha To3n cpok, Kaprata u
nmka ¢ MUH ce ynuwoxasar, a Mckareto- porosop ce cumta 3a
npeKkpareHo.

66. Tpu npeuspasare/nogrosseane  Ha Kaprara/TIMH,  Hoeata
Kapta/TNH ce cvxpanssar & barkarta 8 npogbmkeHue Ha WwecT meceua.
Cnea n3stmuane Ha To3u cpok Kaprara u namkst ¢ MAH ce yHuwoxasar,
a MckaHeTo-poroBop ce CYMTa 3a NpekpaTeHo.

67. Kaprogbpxarenst nonara MOAMNMC BbPXy MNOHENd 30 MOAMMC HA
obpatHata ctpana Ha Kaprata npu HeHoto nonyyaeate B bawkara.
68. Cpokst Ha BanuaHocT Ha Kaprata ustya B Kpas Ha Meceud Ha
CbOTBETHATA TOAMHA, OTMEYATAH BbPXY NuLeBata ctpara Ha Kaprara.
69. baHkata M3NpaWa NORHOBEHATA KAPTA 3a  MOMyYdBAHE OT
Kaproabspxatens 8 o6cnyxsaims ro ouc.

70. B cnyuan, ve Kaprogspxartenst sabpasu/3arybu ceos MMH, ton
MoXe NUCMeHO fa 3aseu u3gasaHe Ha Hos [TMH , 3a koeto sannawa
Takca cvracHo penctsawara Tapuda Ha bankara.

71. C Kaprata Morat Aa ce M3BbPLUBAT CNEAHMTE OMEpaUMM B
CTpaHAaTa U B YyX6uHa:

71.1. nnawaHe Ha CTOKK M ycryrn upes TepMuHantu ycrpoictea [MOC
W umnpuHTep (Bannato sa Debit Mastercard ' Visa Classic);

71.2. nnawaHe HA CTOKM M YCyrM, KOKTO M MPEBOA MEXAY CMEeTKM
Ypes BUPTYasnHU TepMuHantm yctpowctea [OC;
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71.3. 6e3HanMyHO NNALWAHE HA CTOKM M YCNyT B MHTEPHET, upes dakc
u TenedoH;
71.4. nnawaHe HA CTOKM M YCNYTU B WMHTEPHET 4YpEe3 CUCTEMMTE 3d
MHTEPHET NNALLAHMS;
71.5. pesepeauun Ha XOTeN, CaMONETHU BUNeTH, peHT-a-Kap 1 Ap.
71.6. nnawaHe Ha CTOKM M yCnyrM B TbProBckM obekT B CTPAHATA,
koMbuHMpaHo ¢ Ternere Ha napu B 6poit po 50 nesa (nokynka c cash
back), upes TepmuHantm ycrpoictsa MOC, ussbpsawy Takasa ycayra
(camo & cTpaHaral);
71.7. TtemeHe Ha napu B Gpont upes TepmuHaNHM yctponctea ATM,
TepmuHantu ycrpoictea MOC u umnpuntep;
71.8. npoBepKa HA HAMMYHOCT MO CMETKA
71.9. cnpaBodHM WU APYTM HENAATEXHM ONepaLmMm (camo B CTPAHATA)
71a. 3a sHocka no Cmetkara unu apym cMetku B bankarta
4pes [ernosuMpaHe Ha napu B Gpoi B CNELMANU3MPaHM 3a  Lenta
TepmuHanHu yctponctea ATM ce uspasa creunanHa [OMbAHUTENHA
kapta (Kapta 3a eHocka Ha napw B 6poi), cernacHo wn.97a.
72.  MOKCUMONHUAT CPOK 3Q M3MbAHEHWE HA MACTEXHUTE YCIyTH,
KOMTO Ce M3BLPLUBAT C KAPTATA, Ce Ofpefens OT NPABMAATA  Hd
KOQPTOBMTE OPTAHM3ALIMM M KOPTOBMTE OMEPATOPM.
73. Onepauuunte, nocouenn B 4n. 71, Moratr fa ce u3BbpLUBAT HA
BCMYKM TEPMUHAIHM YCTPOWCTBA, HOCELM JIOTOTO HA  CbOTBETHATA
kapToea opraHusaums - Visa u/unu Mastercard, cnep nposepka Ha
ONEPALUOHHUTE IMMUTM MO HES M MAEHTUPULMPAHE CAMONMYHOCTTA HA
Kaproabpskarens no eauH oT CiegHUTe HauMHHU:
73.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogspxarenst
asTopMamMpa usbpaHata onepauus upes sbeexpare Ha MNH;
73.2. npu nonseaHe Ha Kaprara Ha [OC Kaprogbpxarenst
NPeAoCTaBs JOKYMEHT 30 CAMOMUYHOCT MPM MOMCKBAHE OT TbProBewLd
aBTOpU3Upa onepauusta upes sveexxpare Ha MAH u/uan nonaraxe Ha
MOAMMC BbPXY OTNEYATAHATA PA3MMCKA.
73.3. npu wusnonseaHe Ha Kaprata Ha 6GE3KOHTAKTHWM TEPMMHAM
(06o3sHaueHn cve sHak PayPass Ha Mastercard unn payWave Ha Visa)
MOXe pa He ce wusmckea BbeexxaaHe Ha [MMH u/unu nonarane Ha
noanuc.
74. Mpu nnawanms no wn. 71.2, un.  71.4 u un. 71.5 e
Heobxopnmo Kapropbpxatenst ga npepocrasu ume, Homep Ha Kapra,
CPOK HO BANMAHOCT M MOCHEAHMTE TPU UMM, M3MMCAHM BbPXY NAHENa
Ha mpba Ha Kaprata c Haknoden wpur (CVV2, CVC2). Ako
MIAWAHETO Ce W3BbPLUBA HO MHTEPHET CAMT HA THPTOBEL|, BK/IOYEH B
nporpamute  Mastercard  Secure  Code u  Verified By Visq,
Kaprogbpskarensit BbBeXAA M KOA 30 MOTBLPXAABAHE, KOWTO MOJYHOBA
ce SMS cvrnacHo ycnosusta Ha paspen Vill.4 no-gony.
75.  KaprogbpxaTtenst e fibXeH Ad NA3W B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposeTe 30 NOTBLPXAGBAHE HA
NIALLAHNS B MHTEPHET, KOMTO Monyyasa cc SMS chrnacHo ycnosusta Ha
pasgen VIll.4 no-pony.
76. Mpu onepaumn no un. 71.4 nnawaHusta ce  W3BLPLUBAT
CbIMACHO MPABMAOTA HA oOrnepartopa Ha cuctemara. bawkara He e
CTpaHa B NpaBooTHoLweHusaTa Mexay Kapropbpxarens 1 oneparopa Ha
CUCTEMATA 30 UHTEPHET MAALLAHMS.

VIIL.3. BE3KOHTAKTHO NMJIALWLAHE

77. DBesKoHTGKTHO nnawaHe ce ocblyecTsssa ypes obnukxasaHe Ha
Kaprata Ha pascrostne 1-2 cm po msctoto Ha MOC/ATM tepmuHanto
YCTPOMCTBO, OBO3HAYEHO CbC CMELMANHMS 3HAK 30 BE3KOHTAKTHO

i
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nnawane ", Kaprata He ce noctass B TEPMUHANHOTO YCTPOWCTBO.
Cnep BbBexaaHe Ha cymara Ha TepmuHana, Kapropbpxartenst
pobnuxasa u sapbpxa Kaprata go  obosHaueHoTo MacTo, AO
MONYYOBAHE HA MOTBLPXKAEHME 30 YCMELWHO MIALAHE YPE3 3BYKOB M
CBETNIMHEH CUTHAN.

78. Onepauun no un. 71.1 Morat aa 6baaT M3BBPLBAHM W
6€3KOHTOKTHO HO TEPMMHAHM YCTPOMCTBA NPEAOCTABALUM Bb3MOXHOCT 30
6e3koHTaKTHO nnawaHe 8 bvarapus u 8 yyxbura. Tesn nnawaxms morat
RO ce ocbluyecTsaT U 6e3 fa ce M3MCKBA MOTBBPXKAEHWE C BbBEXAAHE HA
MAH. MakcumanHata cyMa, AO KOSTO He Ce M3MCKBA BbBEXAAHE HA
MAH ce onpepens 3a Bcaka pbpxasa o MexXayHapoORHWTE KApTOBM
opranusaunn. Mudopmauus sa cymata, sanugHa 3a bearapus, moxe pa
6bpe HamepeHa B oduumanHus cant Ha bankata - rbb.bg. Or
CbOBPAXEHNS 30 CUIYPHOCT € Bb3MOXHO W3MCKBAHE 30 BbBEXAAHE HA
MAH 1 npu 6e3KOHTAKTHM NAALYAHWS NOA ONPEREeNeHaTa 30 CbOTBETHATA
AbPXABA CyMa.

79. C noanuceaHe Ha WckaHe-gorosop 3a uspasaHe Ha aebuTHA
KOpPTA C BB3MOXHOCT 30 6GeskoHTakTHO nnawaHe, Kaprogbpxarenst
NOTBbPXACBA, Y& € 3aNO3HAT M Ce ChbIIACSBA C BUAA HA PA3MIALLAHE,
MeToAuTe HA HAPEXAQHE U M3MbIHEHWE HA TPAH3AKLUMUTE W3BbPLUEHM
Kaprata, cvrnacsea ce, ue BCIKO HOpemeHO GE3KOHTAKTHO nnalaHe
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ypes Kaprara Bankara e cuuta 3a paspelieHo OT HEro M LWe ro
M3MbAHABA KaTO 3apbmkasa CMeTkaTa ¢ HaPeReHAaTda CyMa M s npesexaa
MO CMeTKaTa HA MOMy4aTeNs HA MNALAHETO, AOPM B CAyYauTe HA
HegocTtatbyHa HanuuHoct no Cmetkata. B cnyvai Ha HepoctatsyHa
HQIWMYHOCT NpM cyeToBoaHaTa obpaboTka Ha Ge3KOHTAKTHO naaLyaHe,
no CmeTkaTa ce popmmpa HepaspelueH oebpapadt no pepa Ha un. 273
no-pony.

VIil.4. CUTYPHU MALWLAHUSA B UHTEPHET (3-D Secure)

80. C uen aa ocurypu ponbaHutenHa curypHoct 3a Kaprogspxatenure
MPY M3BbPLUBOHE HA NIALIAHMS B MHTEPHET, BaHKaTa perncTpupa Beuuku
wspapenn Kaptv 3a ycnyrata Curypuu nnawanms 8 untepret (3-D
Secure) lNporpamute Ha MeXEyHOPORHWTE KAPTOBM OPTAHM3ALMM 30
ocurypssaHe Ha ycnyrata ca Mastercard Secure Code u Verified by
Visa.

81. TMpu BcIKO nNAAWOHE B WHTEPHET CTPAHMLM HA  TbPTOBLM,
ysacteawy 8 nporpamute Mastercard Secure Code u Verified by Visa,
Kaproabsp>xatenst nonysaea Ha Mobuntus Homep, nocoyer B Mckanero-
porosop, TekcToso  cvobuwenne  (SMS),  ceabpxawo ko  3a
NOTBbPXAABAHE HA MNALAHETO.

82. BbBeXAGHETO HA KOAA 30 NOTBLPXAGBAHE HA MALIAHETO €
BOMbAHUTENHA WpeHTUdMKauMS, ocseH BsbeexaaHeto Ha CVV2/CVC2
kopa ot Kaprara. baHkata He HOCKM OTTOBOPHOCT M MOHeceHWTe 3arybu
ca 30 cMetka Ha Kaprogbpxartens B Clysad HA  HENPABOMEPHO
usnonseaHe Ha Kaprata B wWHTepHeT cnep Y3HOBOHE HA Kopd 3a
NOTBLPXACBAHE OT TPETU NMLQ.,

83. bBaHkaTa He HOcK OTFOBOPHOCT 3a HenonyyeH oT KapToabpxatens
SMS c kop 3a noTebpxAeHMe B 4yXOWHQ, NPU HEBBIMOXHOCT 3
BOCTABAHE HQO W3BECTMSTA OT CHOTBETHMTE AOCTABYALM HA  MOBUIHM
KOMYHUKALMM.

84. baHkata He HOCK OTIOBOPHOCT 30 MOMPELWHO MOAAEH OT
Kaproabspxxatens Homep Ha MobuneH TenedoH

85. bBaHkara He e cTpaHa B Cnopose 30 YCNOBMSTA HA MIALIAHETO,
AOCTABKA, LEHA, rapaHLMS, 3aCTPAxXoBKu U ap., kouto Kaproabpxarenst
YPEXAa AMPEKTHO C TbPrOBELa.

VIII.5. SMS/E-MAIL U3BECTSIBAHE

86. bankata npepocrass Ha Kaprogbpxartenure, 3assuiu ycryrata
+SMS/E-MAIL N3BECTABAHE” ,uHdopmupaHe upes Kpatku TeKCTOBM
cvobuweHmns wnu  cvoblieHns Ha  enekTpoHHa nowa  (SMS/E-mail
ussectssare), 3a kosto KnueHtute pbaxar takca cbrnacHo Tapudara Ha
Bankara.

87. Kaproabpxarenst Moxe Mo BCAKO BpeMe AQ 30SBM MPOMSHA HO
[OHHM, AEAKTMBUPAHE WK BPEMEHHO cnupare Ha ycnyrata SMS/E-mail
M3BECTABAHE.

88. SMS/E-mail  ussectaeaHeto  npepoctass
MOJYYaBAHE HA CAIE[HUTE BULOBE WU3BECTHS:

88.1. 30 BCSKQ M3BLPLUEHA TPAH3AKUMS C KAPTATA, OBTOPM3UPAHA B
PEXMM  OHMAMH Ha ATM/MOC. Onepauns B pexum OHAQKH
npeacraenssa onepauns ¢ Kaprara, npu Kosto B peanHo epeme ce
nonyyasa ogobpeHue 3a onepaumsta ot baxkara s ponsta u Ha usgaten
Ha Kaprata u no cmucbna wa Hapegba Ne 3 wa BHB or 18 anpun
2018 r. 30 ycnoeusTa W pepa 3a OTKPMBAHE HA MAATEXHM CMETKH, 30
M3MLIHEHWE HA MIATEXHM OMEPALMM M 30 W3MNONM3BAHE HA MIATEXHM
MHCTPYMEHTH.

88.2. npomsHa Ha ctatyc Ha Kaprata - (aktueupane, 6nokupane)

89. Masectreto no un. 88.1 cvavpxa cneagHata MHPopMmaums: fATA U
4OC HO OMEPALMATA, CYMA M BAMYTA HO OMEPALMATA, MMe WM GAPEeC Ha
mproeey, nputexasawy ATM/TIOC  tepmunana, ume Ha Kapra,
pasnonaraemo canpo no Kaprara cnep onepaumsta.

90. Mseectns no un. 88.1 ce usnpawar camo 3a onepauuu Ha
ATM/TIOC, unmnto aeTopM3auumM Ce M3BBLPLUBAT B PEXMM OHAGMH (Ypes
nony4asaHe Ha opobpeHue 3a onepaumsta B peanto speme ot bankara
B ponsta i Ha uspaten Ha Kaprara).

91. 3a TpaHsakuMM, B pexum odnaiH (Mpu KOMTO He ce M3UCKBA
opobperne Ha onepauusta ot bankata B peanHo Bspeme) He ce
usnpawat SMS 13secTus 1 Te ce OTPA3SBAT B M3BNEYEHMETO NO CMETKATA.
92. SMS/E-mail ussectssaHe ce npepnara 30 OCHOBHG M
pombnnutentn Kaptu, kato 3a ocrosHata Kapra ce usnpawar ecuuku
ussectus no un. 88, a 30 MOMBAHMTENHWTE — CAMO M3BECTMATA MO Y.
88.1. OcHoeHuat Kaprogbpxaten nonyyasa M3BECTUSTA 30 OCHOBHATA W
BCMYKM [OMBJHMTENHW KAPTM, a ponbaHutentust  Kaproabpxaren
NOJy4aBA COMO 30 TPAH3AKLUMMTE, U3BbPLUEHM C AOMBAHMTENHATA KAPTA.
93. bBaHkaTa He rapaHTMPa M He HOCKM OTIOBOPHOCT B C/y4ad 4e
BOCTOBYMKBT HO MOBMMHM KOMYHMKQLMW/MHTEPHET YCMyTM He OCMrypw
NOYYABAHETO WMAM HEHOBPEMEHHOTO MOMYYOBAHE HA W3BECTUATA, KOFATO
HEMONyYOBOHETO MM HEHOBPEMEHHOTO MOMYYaBAHE Ce AbAXAT Ha
obcrostenctea Hesasucewm oT bawkata - npobnemu c nperocHata

Bb3MOXHOCT 3a
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KOMyHMKALMOHHO CPEAa HO CbOTBETHMTE FOCTABYMUM HA  MOBMIHM
KOMYHMKAUWHK/ MHTEpHET ycnym, dopcMakopHm obcTostencTsa u ap.

94. baHkaTa He rApAHTMPA M HE HOCM OTFOBOPHOCT B CAy4YaM, e
FOCTABYMKBT HO MOBWIHM KOMYHUKQLMM/MHTEPHET YCAYTM He OCHrypu
MOJY4YCBAHETO HA M3BECTUATA WM Te Ce MOMYYABAT CbC 30KbCHEHHE.

95. bBaHkata He HOCKH OTIOBOPHOCT 30 MOMPELIHO MOAAEHM OT
Kaprogbpxatens Homepa Ha MobunHu TenedoHn M agpecu  Ha
€1eKTPOHHA noLya.

96. Tlpu HeusBbpLUBOHE MM HEKOAYECTBEHO M3BLPLUBAHE HA YCayraTta
“SMS/ E-MAIL ussectseaHe”, HE3GBMCMMO OT MPUYMHATA 3G TOBQ,
oTroopHocTTa Ha baHkara ce orpaHMyasa [o pasMepa Ha nosyyeHata
TAKCO 30 CbOTBETHATA YC/Tyra.

VIil.6. DOONMBIHUTENHA BE3KOHTAKTHA KAPTA
97. baxkata uspasa no uckave Ha Kaprogbpxarens KbM OCHOBHATA
My Kapta gonbaHuTenHa/HW kapTi Ha GU3KYECKO NULe HA Bb3PACT HAA
14 ropuun. MMpu u3paBaHe HA [OMBLAHMTENHOA KApPTA, Cblyata ce
o6cnyXBa OT CMETKATa HA OCHOBHATA KapTa. MspasaHeto u nonssaHeto
HO AOMBIHUTENHUTE KAPTU € M3LANO HA COBCTBEH PUCK M OTTOBOPHOCT HA
Kaprogbpxarens, Ha koito e usgapeHa ocHosHata Kapra.

97a. batkata uspasa, no uckaHe Ha Kaproabpxartens, Kbm
ocHosHata My Kaprta, cneunanta ponsnuutenta/u kapta/u (Kapra sa
BHOCKG Ha napw B 6poit) Ha Kaptogspxatens u/mnm nocodeHo oT Hero
nuue, KOSTO CMyXM COMO W EAMHCTBEHO 30 WAeHTMdMKAUMS, npH
M3BbPLIBAHE Ha onepauuute no un. 7la, 6es Bb3MOXHOCT 3a
M3BbPLLBAHE HA APYIU OMepaLmi.
98. IHonvnHutenHata kapta u namka ¢ MAH kbm Hes ce nonyyasar ot
ponbanutentus Kaproavpxaren cnep noanucsade Ha Honbaxurento
cnopasymeHue kbm MckaHeto-goroeop Ha ocHoeHus Kaproabpxaten u
npuemate Ha Hactoswmte ObLum yenosus.
99. KaprogbpxatensT — MocouBa  ONEPALMOHHA  JMMUTM 30
pombnuutentata Kapta, He Mo-BUCOKM OT OMpEAEneHMTe 3a OCHOBHATA
Kapra.
100. OcHoshust KaptogbpkaTen noema OTFOBOPHOCTTA 30 BCMYKM
Aenctems, ussbplueHn c ponbnHutenHata Kapra. Beuuku onepaunn u
TAKCK MO OMepaLyny, u3BbplueHn ¢ gonbiHutenta Kapra, ca 3a cmetka
Ha ocHosHus Kaprogbpxaren.
101. C ponvaxutenHata/Te KapTa/u MOrAT [A Ce M3BLPLUBAT BCMYKM
onepauuu, nocoyenu B un. 7 1.
102. Bcuukun octaHanu ycnosus, sanernanu & pasgen V. beskontaktHa
pebutHa kapta or Hactoswmute OBWwM ycnoeus ca BaaMAHM M 3Q
AOMbHUTENHATA KAPTA.
103. EpuHcreeHo ocHoenust Kaproabpxaren uma npaBo Ada npoMeHs
OMEPALMOHHMUTE IMMUTH U AA AKTUBMPA AombaHuTenHute Kaptu.
104. DonbnHUTENHMST — KOPTOEBPXATEN — MOXe  AA  OKTMBMPA
NPUTEXABAHATA OT HEFO JOMBAHWTENHA KOPTA, EMHCTBEHO B CyYOH HA
6M10KMpaHa KapPTa B CAEACTBME HA MOCAEAOBATENHO BbBEXAAHE HA TPM
rpewhu MAH kopa.
105. OcHosHust  Kaprogbpxaren — uma
mOMbAHMTENHATG  KapTa  6es
KapToAbpPXATEN.
106. OonbnnutenHara
NpeKpaTieaHe  Ha
Kaproavpxaren.

npaso aa  6nokupa
CbINACMETO  HA  JAOMBAHUTENHMSA

KGPTO ce AeaKTusupa ABTOMATUYHO C
MCKGHeTO-ﬂOFOBOp, CKNo4yeH C OCHOBHM4

VIil.7. BIOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

107. Aktvenpare e npueexpaHe Ha Kaprata e cratryc “akmena”.
AkTvBHa KapTa e kapTa, ¢ KosTo KaptoabpXaTensT Moxe AQ M3BbPLUBA
onepauuu (MNATexHU U HENNATEXHW) HA TePMUHANHK ycTponcTea ATM,
MNOC v ap.

108. Kaprata ce 6nokupa & Heobxoanmus 3a 0bpaboTka TexHONorm4eH
CPOK Ha OCHOBAHHE:

108.1.  cvobuenne no TenedoH 3a wmarybena, oTKpaaHara,
sabpasera\sapbpxaHa Ha ATM, otHeta wnm usnonseaHa no Apyr
HenpasomepeH HaunH Kapra;

108.2.  nopapeHo ot Kaproabpxartens uau Tpeto nuue MUCMEHO
3a9BneHue;

108.3. nocneposaTenHo ebsexpaHe Ha Tpu rpewnu MAH;

108.4. HecnassaHe Ha Hactoswmte OBww ycnosus oT CTpaHa Ha
Kaprogspxarens;

108.5.  nonyueHo nucMmeHo cvobluenmne B barkata sa Hanoxen sanop

BbpXy cmetkute Ha Kapropvpxartens;

108.6.  curypHoctta Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen usmama;
108.8.  npwu cbMHeHwe 3a HempaesoMepHo nonseaHe Ha Kaprara.

109. Kaprata ce akmeMpa B Heobxopmmus 3a  obpabotka
TEXHONOTMYEH CPOK HO OCHOBOHME MORAREHO MUCMEHO 3asBREHMe OT
Kaproaspxatens sa akmenpane Ha Kapra, 6nokupara nopagw:
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109.1.  nocnepoeatenHo ebeexaaHe Ha Tpu rpewwnn [MNH;
109.2.  xenanue Ha Kaproabpxarens.
110. Kaprata ce aktueupa cnyxebHo ot bankata B Heobxopumus 3a
06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:
110.1.  nbpeoHayanHo npepasare Ha Kapta Ha Kaprogbpxarens;
110.2.  nonyyasaHe Ha cboblieHMe 30 BAMIOHE HO HAMOXEH 3aNop
MO YCTOHOBEHMS OT 30KOHA pef;
110.3.  cnep oTNOAGHE HA CAHKLMSTA 30 HECMA3BAHE HA HACTOSLUMTE
O6wu ycnosus ot ctpara Ha Kaptogspxarens.
111. Kaprata ce peaktMepa B Heobxomummus 3a  obpabortka
TEXHOMOTUYEH CPOK HO €AiHO OT CNIEAHNUTE OCHOBAHMS:
111.1.  npekpatssare peictemeto Ha MckaHeto-foroeop;
111.2.  nenonyyera ot Kaprogspxarens Kapra B cpok ot wect
Meceld cnef U3[ABAHETO ;
111.3. uspasaHe Ha Hoea Kapra, 3ameHswa AecTBaLLATA  KbM
momeHTa Kapta, cnea ustMyaHe cpoka # HA BANMBHOCT (NOAHOBSBAHE);
111.4.  spbvwaHe Ha Hosa KapTa c otnevatamu rpewHn AAHHM Mnu
TEXHUYECKM HEM3MPABHA.
112. Heakmvenpara Kapra He Moxe aa 6bae NOBTOPHO OKTUBMPAHA M
cnensa aa bvae yHULWOXeEHA.
113. TpeunspapeHa/nopHosera Kapra ce nonyyasa cnep spblyaHe Ha
crapara.
114. Tpeuspasare/nogHoessaqe Ha KapTata ce ussbplusa:
114.1.  cnyxebHo or baHkata npu MsTMYaHE CPOKA HA BANMBHOCT HA
crapata (noaHoesBaHe);
114.2. cnep nopOBAHE HO MMCMEHO 3QSBNEHME M MO CHNERHUTE
npuunnK: marybena mnu otkpaaHata Kapra, spsuane Ha Hoea Kapra ¢
OTNEYATAHM FPELWHNU AAHHM MAM TEXHWYECKM Heu3npaeHa/HeueTMma,
ApYra npuumHa, nocovera ot Knuewta (npeuspasaxe);
114.3. cnyxebHo or baHkata npu CbMHEHWE 30 HEMPABOMEPHO
usnonseaHe Ha Kaprara (npeuspasate).
115. bBankara He nopgrossea Kaprata 3a HOB Cpok HA BAnMGHOCT B
CrefiH1TE Cryyau:
115.1.  He ca M3BLPLWBAHM OMEPAUMM C KAPTATA MOBEYe OT LecT
MeceLa npean MeceLda HA MOAHOBSBAHE;
115.2.  Hecnassare Ha sapbmxeHusta Ha Kaprogvpxarens no VIILS.
MPABA W 3AOBIDKEHMA HA KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTU ot HacToswmte Obuym ycnosus;
115.3. npwu HenopHosseaHe Ha Kaptata 3a HOB CPOK HA BATMAHOCT,
IoroopsT ocrasa 8 cuna no otHowenne Ha Cmetkara. B cnyuyai ve
KNMEHTLT OTHOBO 3QSIBU M3[ABOHETO HA MCTEXEH WMHCTPYMEHT, AbIIXM
Takca cvracHo Tapuara.
116. TMpu yeepomseareto Ha bBankata sa 6nokupare Ha Kaprara,
Kaproabpxatenst unu Tpeto nvue cvobuwasa tpute cu umera, EMH u no
Bb3MOXHOCT Homep Ha Kaprata. YesepomssaHeTo ce wu3sbplusd Ha
tenedonn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), & pabotHo
speme Ha BankaTa, kakTo u aeHoHowwHo Ha TenedoH 02/9624 102.
117. BaHkara Bogu pervcrbp HA BCUYKM MOCTBMMIW YBEAOMIEHHS KATO
BMMUCBA AATA, YOC M UME HA NIULE, U3BLPLLMIIO YBEOMIEHHUETO.
118. Kaprogbpxarenst wnu Tpeto auue e AnbXeH [A MOAAAe B
pabotHo Bpeme Ha Bankata nucMeno sasenenne 3a Gnokupane Ha
Kaprata, B cpok Ao Tpu paboTHu GHU OT YBEROMSBAHETO MO TenedoHa.
119. B cnyyan, ye Kaproaspxatenst Ha Visa/Mastercard ce Hammpa &
4y6MHa NO BpEMe HO MHLMAEHTA, TOM MOXE AA Ce CBbPXE BUPEKTHO HA
GesnnatHuTe TenegoHM 3a CnewHn Cy4an ¢ BAHKOBM KApTH, YKA3GHM B
CBOTBETHMTE MHTEPHET aApecH: Www.visa.com, www.mastercard.com.
Mpenopvuntenio e KaprogbpxatenstT pa  MHPOPMUMpPa  MecTHATA
MOMULMS, 3Q 4O MOMYYM CHAEACTBME U [OKYMEHT 3a MHUMAEHTA.
120. bakkaTta cu 3ana3sa NPABOTO MO BCAKO Bpeme 1 6es AA e pAbXHA
BO MOCOYBA MPMYMHA, AC  W3MCKBA, OnOKMpa W/Mnu  AeaKTMBMPa
Kaprata. B tesu cnysan bankara ysepomssa Kaprogbpxatens 3a
npeanpuetMte Aeictens no TenedoH u/man ypes SMS/e-mail, nmcmo
npean 6nokMpaHeTo/AEaKTUBUPAHETO MM HENOCPEACTBEHO Cneq TOBA.
121. BaHkata cu 3ana3ea NpaBoTo MO BCSKO Bpeme Aa 6rokupa
poctbna o CMetkata npu noposperue 3a usnonseaHe Ha Cmetkara c
Len M3Mama.

VIIL.8. MPABA U 3A0BJIKEHUSA HA BAHKATA

122. Ha uspape Kapta Ha umeto Ha Kaprogspskarens no ycnosusrta
Ha Mckaneto-gorosop 1 Hactoswute OBy ycnosus.

123. Da npepnara Ha Kaproabpxatens oTCTbMKM MAM APYTM YCIOBHS,
onpefeneHn Kato NPOMOLMOHONHM, WNM  CMEUMANHM  YCNoBMS B
CBOTBETCTBME C BLTPELLHWTE NPABMAG HA BaHkata, Ha pasnuynm rpynu
KNUEHTU MK Npes onpepeneH nepu1op.

124. Na ne paskpusa [MH 3a Kaprata wnn ppyr nogoben kog Ha
HUKoro, ocseH Ha camus Kaprogspxaren.

125. Na 6nokupa ceoeepemerto Kaprata cnes nonysaeaHe Ha
ysepomnehue no un. 108, gopu 8 cnysaute korato Kapropspxarenst e
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AeNcTBan yMuwneHo uam ¢ rpyba HebpexHocT.

126. Oa Hauucnsea cnyxebHo obWaTa CyMa HO  ANAWAHMSTA,
TEMNEHUITA, ABMKMMMTE NIMXBU, TOKCM, KOMUCMOHM M APYIM PA3XOAW HA
Bankara, cebpsann ¢ nonssaHeto Ha Kaprara, 3a  cMetka  Ha
HanuyHoctta no CMeTkaTa, a npu HEROCTATBYHA HAJIMYHOCT- 30 CMETKA
Ha HepaspelueH osbpapadt no Cmetkara.

127. Da npepoctass Ha BOPUKA, Visa/Mastercard u/unu RPC*
uHpopMaums 3a  HanmuHocta  no  Cmetkata M pasmepa  Ha
OMEPALMOHHUTE JIMMMTM, CBBP3AHM C M3anonseaHeto Ha Kaprarta, 3a
koeto KaprogbpXxatensT AABA  CBOETO HEOTMEHMMO CbInache ¢
nopnuceaHeto Ha Mckaneto-gorosop u Hactoswmte OBy ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos oneparop.
128. Ia ocuetoropsea onepauunte, kouto Kaprogbpxarenst e
M3BBPLUWI, B PEAd HA MOCTbNBAHE HA 3ASBKUTE, OCBEH B CNYYaWTE HA
NPUHYBHUTENHO U3MBIHEHME.

129. [a KkopuriMpa TexHWUYecKM MPOMYyCcKM MpW OCYETOBOASBAHE HA
onepauMu  MNM  [PELHO  OCYETOBOAEHM  OMepauMu,  KaTo
pebutupa/kpeantnpa Cmetkata, 3a koeto Kapropbpxatenst pasa
CBOETO HEOTMEHWMO CbINACHE C MOAMMCBAHETO HA MckaHeTo-forosop M
HacToswmte ObLum ycnoeus.

130. [a usrotes Bcekn mecel, M3sneyeHne, cBbP3AHO C MON3BAHETO HA
Kaprara npes npeaxogHus mecel.

131. [a nogpbpxa B 5-ropuiueH cpok 3anucaHa MHPOPMALMs, KOSTO
NO3BONSBA NPOCNEAIBAHE HA ONEpaLMMTE.

132. [a sanosnasa Kaprogbpxatens ¢ BUAA M PAIMEPA HA AbKMMUTE
NUXBM, TAKCH M KOMUCHOHM, ChInacHo aevcteawata Tapua Ha baxkarta
M cernacHo npaemnara Ha Visa/Mastercard.

133. bBarkata wuma npaeo cnyxebHo u 6es npeaussecTMe A0
Kaprogbpxarens aa sakpue Cmetkara npu npekparssare Ha Mckaneto-
AOroBOP Ha ocHoBaHue un. 65, usp. BTopo M un. 66, u3p. BTOpO OT
HacToswmte ObLum ycnoeus.

VIIL.9. NPABA U 3AO0BJDKEHUSA HA KAPTOObP)XATENSA

134. [a nonssa Kaptata camo fIMYHO B CbOTBETCTBME C HACTOALLMUTE
OB6wy ycnoems 1 Aa 1 NA3M C FPUXATA HA OGP CTONAHMH.

135. [a nonsea Kaprata cbobpasHo yroeopeHmMs Ha4MH W Lenu, Kato
He NpOTUBOREACTBA C  TOBA  HA  AEACTBAWOTO  6BArapcko
30KOHOAQTENCTBO, BK/IOYMTENHO Ype3 MOKYMKM M NAALIaHMs, 3a6paHeHH
OT Hero.

136. Ha nonyun nuuHo wapapeHata/ npevspageHarta/ nogHoseHata
My Kapta u sanevaran nauk ¢ MAH He no-kbcHO OT LwecT meceua ot
patata  Ha  noanuceaHe Ha  Mckaneto-gorosop/  npeuspasare/
NOAHOBABAHE HA KAPTATA.

137. [a nasu 8 tamnna ceos MMH, kakto u koposete no pasgen VIILS.
No-rope, U AG B3EMe BCMYKM HEOOXORUMM MEPKM CpeLLy Y3HOBAHETO MM
OT TPETU IULQA.

138. [a He sanmucea ceos MMH, koposete no paspen V.4 no-rope,
BPY™M NOROBHM KOROBE WM YAOCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOWTO AGBA Bb3MOXHOCT 30 Y3HOBAHETO MM OT APYFO IULE, BKIIOYMTENHO
Bbpxy Kaprarta mnu kaksato v fa e apyra Belw, KOSTO HOCKM 3A€QHO C
Kaprara.

139. Ha wusebpsa nocouennte 8 4n. 71 onepaunn ¢ Kaprara npu
pocTtatbyHa HanmyHoct no CMetkata HAf MMHUMMOMHMS  HEeCHUXOEM
octatk, HO He noseue oT opobpenute or bawkata onepaunoHHM
AIMMUTH.

140. [a npomeHs napamertpute u onepaumnoHtute numut no Kaprara,
KaTo nogasa 3aseneHue B baxkara.

141. Ha ocurypssa pocrarbyHa Hanuunoct no Cwetkara, 3a  aa
NOKPMUBA TOYHO W HABPEME 3CABIKEHMSTA, Bb3HUKHANM BbB BPb3KA C
M3BbPLUEHW OMEPALMUM U CBbP3AHUTE C TAX JIUXBU, TAOKCU M KOMMCHOHM
CbIacHoO AevcTealaTa kbM MomerTa Tapuda Ha bakkara.

142. [a sonnawa cyMa HO OMEpaumu, JIMXBM, TAKCU M KOMMCHMOHM,
CBINACHO AeicTeaWATA KbM MomeHTa Tapuda Ha Bawkata, kato pasa
CBOETO HEOTMEHWUMO chnacue Aa 6baaT cvbupanm cnyxebHo 3a cMeTka
Ha HanuyHoctta no CMeTkara, a npu HeRoOCTATbYHA  HASMYHOCT, 3a
CMeTKa Ha HepaspelueH osbpapadt no Cmetkara.

143. [a nonyyaea ussnevenns no Kaprara, kato 6e3 HeocHosaTenHo
sabassHe ysegomn bankara no ycnosusta Ha un. 158.

144. KapTogbpxaTensT [aBa CBOETO HEOTMEHMMO M  6e3ycnoBHO
cvrnacue bankata cnyxebHo aa cvbUpa cBoMTE B3EMAHMS, MPOMITUYALLM
OT M BbB BPH3KA C AOTOBOP, OT BCMUKM Herosu cmeTkn npu bankara u/uwnm
AC  NpWXBOLA  B3EMOHMATA CM  Cpelly BCSKAKBM  CGBOOPU  HA
Kaproabpsxatenst npu Hes.

145. Korato cvbupaHeto Ha sseManusTa no un. 144 ce ussbpwsa ot
CMeTKM BbB BANyTa, pasnuyHa ot sanytata Ha Kaprara, obmsHata ce
M3BBPLUBA MO CbOTBETHWS Kypc Ha baHkata 3a peHs, B kowto ce
OCbLUECTBABA CbOMPAHETO, KATO KypCOBWTE PA3NMKM CA 30 CMETKA Ha
Kaprogbpxartens.
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146. Oa ysepomu HesabasHo bankara 3a:
146.1.  ynuwoxasaHe, warybsare, kpaxba, oTHemawe no apyr
HOYMH, MOAMPABSHE WM M3MOM3BAHE MO APYT HEMPUBOMEPEH HAYMH Ha
Kaprara, kakro u ysHasaxe Ha MMH ot Tpeto nuue;
146.2. u3sbpwBaOHETO HO OMmepauus, kosTo He e opobpeHa oT
Kaprogspxarens;
146.3.  ycTaHOBEHQ OT HETO rpeLKa Npu OTPA3SBAHE HA OnepauMmuTe
¢ Kaprara ot Batkara.
147. Da noucka npersaasaHe B Cy4an Ha M3rybeaHe unu kpaxba Ha
Kaprara kato nonsnxu sassnenue u ro npeactasu 8 baxkara.
148. [a ysepomn nucmeHo bakkata B epHomeceueH cpok npeau
M3TUYaHe cpoKa Ha BanuaHocT Ha Kaprara, B cnyyai ye He Xenae T aa
My 6bAe NOAHOBEHA 3Q HOB NEPHOR.
149. Kaprogbpxatenst spuwa Kaprata u  usgopeHata kbM  Hes
[onbAHMTENHA KapTa Ha Bbakkara BepHara cnep usTMYaHe Ha cpoka i HA
BASIMAHOCT MM B CYYOMTE HA MPEKPATSBAHE HA  [OTOBOPHMTE
OTHOLLEHMS, B IeHs HO MPEAM3BECTUETO 30 NPEKPATIBAHE.

VIIi.10. OTTOBOPHOCTU

150. B cnyyai Ha HepaspelueHna TpaHsakuus, baxkara BbscTaHoesea Ha
Kaprogbpxarens cToMHOCTTa HO HepaspeLleHaTa NiaTexHa onepaums 1
Korato e HeobxopuMo Bb3CTaHOBABA cMeTkaTta Ha Kaptopbpxatens s
CBCTOSHUETO, B KOETO T4 OW Ce HAMMPANA Npegu W3MbLIHEHWETO Ha
TPOH3AKUMS, HEe3a6ABHO M BbB BCEKM Cy4ay He MO-KbCHO OT KPas Ha
cneasawus paboTeH AeH Cnep MOMyYaBaHE HO  YBEAOMAEHMETO OT
Bankara, ocsen korato bankata MMa OCHOBATENHW CbMHEHMS 3a
M3MOMa, 30 KoeTo baHKaTa yBeOMSBA CbOTBETHUTE KOMMETEHTHU OPTaHH
30 ToBd. BanbopbT HG 3aBepsBAHE HA MAATEXHATA CMETKA HA
Kaprogbpxarens- nnarew e He no-KbCHO OT AATATA, HA KOSTO CMETKATA €
61Na 30ABAXEHA CbC CYMATA HO HEPA3PELLEHATA MAATEXHA Onepaums.
150.1. Pasnopen6ata Ha un. 150 He ce npunara u Kaptogspxartenst
noHacs  3arybute,  CBBP3AHM C  HEPA3PELLEHWTE  TPAH3AKLMM,
MPOW3TMYALM OT M3INON3BAHETO HA  M3rybeHa, OTKPAAHATA  Mnu
HEe30KOHHO npuceoeHa kapta, 8 pasmep o 100 ns.

150.2. Kaprogbpxatenst noHacs BCuukM 3arybW, HE3ABMCMMO  OT
PA3MEPA MM, CBbP3AHM C HEPA3PELLEHW TPAH3AKLMM, OKO MM € MPUYMHMA
Ypes M3IMAMO WM C  HEUSMBIHEHMETO HA eAHO MIM roseye OT
sapbmxernsta cu no un.75 ot 3MYMNC ymuwnero wau nopaawu rpyba
HebpexHoCT.

151.  Crpanute ce covrnacssar, ve Kapropspxarenst e Hapymn
sagsmxennsta cn no wn.75 ot 3MNYMC ¢ rpyba HebpexHocr, korato:
151.1. e cvxpanssan Kaprata 30egHO ¢ AOKYMEHT, CbAbPXKALL 3AMMCAH
sbpxy Hero [NH;

151.2. e cvobwmn MUH u/unu koposete no pasgen VIIl.4 no-rope Ha
TPETO NULE, BKIIOYUTENHO HA YNIEH OT CEMENCTBOTO CU WM POAHMUHA;
151.3. e pasan Kaprata 3a nonssaHe ot TpeTo nuuUe WM ce e Cbinacun,
unn e gonycrHan Kaprata ga 6bae MsnonseaHa ot TpeTo nuue;

152. Cnen ysepomssaHe no pepa Ha un.75, 1.2 or 3IYIC,
Kaprogbpxarenst  He  noHacs  HMKOKBM — MMYLLECTBEHM  BPEAM,
NPOU3TMYALLM OT M3MNON3BAHE HA M3ryBeHa, OTKPOAHATA MAM HE3AKOHHO
npucsoera Kapta ¢ uskniosenne Ha cnysaute, korato Kaprogbpxarenst
€ [ieNcTBan Ypes M3Mama.

153. Cnep nonyyasaHe Ha Kaprata u 3anevaran naunk ¢ MAH scuukm
nocneguuM ot penctems, wm3sbpleHn c Kaprara, Kakto M BCUYKM
NOCNEAMLM OT ONepaLMM, U3BBPLLEHM Ype3 cbobLyasaHe Ha MHOPMALMS
3a Kaprara, ca 3a cMetka Ha Kaprogspxarens.
154. Kaprogbpxarenst HOCM — HOKA3ATENHA
OTFOBOPHOCT NO CbaebeH pen B CERHUTE ClyYau:
154.1.  npu usmama 1 HenpasomepHo nonssare Ha Kaprara;

154.2. npu HopywaBaHe HO 30[BMKEHMSTA CM MO ONA3BAHE HA
Kaprara, MWH, koposete no pasaen VIll.4. no-rope npu ymucbn unm
rpy6a HebpexHocT;

154.3. npwu wusnonseaHe Ha Kapta ¢ M3Tekbn CPOK HA BAJMAHOCT,
6nOKMPAHA, AEAKTUBMPAHA UAM NOANPABEHA.

155. baHkata He HOCK OTIOBOPHOCT, OKO MOACAEHOTO OT TPETO NULe
nMCMeHo 3assnerune unu crobiyeHue no TenedoH 3a marybeare, kpaxba,
OTHEMOHE MNK M3NON3BAHE MO APYr HenpasomepeH HawuH Ha Kaprata e
C HeBspHO chpbpxaHue u bankata e npepnpuena Heobxopummute MepkM
3a 6nokupareto Ha Kaptata. Baxkata He Hocu oTroBOpHOCT 3a Bpeaw,
3ary6u MnK NPonycHATH NON3u, KOMTO BUXA MOTMIU AA Bb3HWUKHAT OT TOBA.
156. BaHkata He HOCKM OTIOBOPHOCT, OKO TbPTrOBEL WM TbPrOBCKA
OPraHM3aLMs MO HSKAKBA MPMYMHA OTKAXKAT AA MPMEMAT MAAWAHE C
Kaprata, kakto M B cnyusai, ye wuHuummpano ot Kaproavpxarens
nnawaHe He Moxe Ad 6bae ussbpwero ¢ Kaprata no TexHuuecky,
KOMYHMKALMOHHM WM [PYTHM NPUYMHM, M3BBH KOHTpona Ha baxkara.
157. bBaHkaTta He HOCK OTTOBOPHOCT 30 CAENKM, MPU KOUTO MAALLAHETO
e ussbpLueHo ¢ Kapra. ToBa ce oTHACS 3a BCUUYKM Bb3MOXHM M [OMYCTUMM
PEKNAMALIMM HA NACTEHM CTOKM MM YCNYTU, KAKTO M NPU APYTM CMOPOBE,
KOUTO Ce YPEXAAT NPSIKO CbC 30CETHATATA HACPELLHA CTPAHA.

M/MAKM  TPAXAAHCKA

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, beskonmakmuu gebumnu kapmu u Paapaasen OHAAMH sa cpusuuecku auya
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VIIl.11. PA3PELLABAHE HA CNTOPOBE

158. Kapropbpxarenst cnegea aa sb3pasu npen baxkata cpeuy
HepaspeLleHn W HETOYHO W3MbAHEHM OMepaLMM, KOMTO Ce ChEBPXKAT B
MseneueHmneto 6es HeocHoeatenHo sabaesHe, HO He mo-kbcHo ot 13
Meceua OT AATATA HA 30ABMKABOHE HA cMetkata My. [pu otkas ot
ctpaHa Ha BaHkata MauM Mpu HeyRoBNEeTBOPEHOCT OT peLUeHMeTo i,
Kaprogspxatenst Moxe [a NpeTeHAMPA BPbLAHE HA CyMW OT
HEPA3PELIEHNTE WM HETONHO  M3MbJHEHMTE  OMEpAuMM  Npea
MomuputenHara komucus no un. 165 no-gony, npea Apyra nomMpuTenHa
MHCTUTYUMS, CbA MAM apbUTPaX B PAMKWTe Ha oBuTe 30KOHOBM
pasHoctHM cpokose. Cuuta ce, 4e Kaprogbpxkarenst e ysHan 3a
HEpA3PeLIEHATA MWAM HETOYHO M3MbJHEHA OMEPaUMs HAM-KbCHO C
NoMy4aBaHe Ha Mece4yHoTo Msenedenue no un. 56 u/unu B cnyyan, ve e
upopmupar cbc SMS wnu no Apyr HaumH of ctpama Ha bBawkara.
Kaproabpsxatenst cnensa aa noaape Bb3PAXEHWE B MUCMEH BUA B OPUC
Ha bBankata. 3a  HeobocHoBGHMTE  pekNOMAUMM  HA  OnepaumMw
Kaproabpxatenst sannawa Takca cbracHo Aedcteawata Tapuda Ha
Bakkara.

159. PasmeXAaHETo HA MOCTBAMAW Bb3PAXKEHMS CE M3BBPLUBA CMOPER
npasunata Ha Visa/Mastercard u pasnopepbute Ha peicTeawoTo
6BLArapcKo 3aKOHOARATENCTBO.

160. Tpu pasmexpaHe Ha noctbrunu Bb3paxkeHus ot Kaprogbpxaren,
BaHkata MMa npaBo G M3MCKA M CefBA AA MOMYYM B CPOK OT 5
paboTHM AHW AOMBAHUTENHM AOKYMEHTU M MHPOPMALMS, HEObXoaUMM 3a
yAOCTOBEPABAHE HA Bb3PAXeHMeTo npef Hacpewmata bawka. Crep
M3TUYOHE HA TO3W CPOK BaHKaTa Moxe [a NpPekpaTH pPasmexXaaHeTo Ha
Bb3PAXEHMETO.

161. bankata ce npousHacs € MMCMEHO pelleHWe Mo NOCTHMMIOTO
Bb3paxeHue B onpepenerus ot 3MYIMC cpok.

162. Tlpu nonyyasBaHe  HQ  [OKA3ATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3paxeHueto, bawkata pebutupa cnyxebHo
cMeTkata Ha Kapropbpxarens ¢ Bb3CTAHOBEHA OT Hes CyMa BbB BPB3KA C
s3paxernero. C noanucearero va Horosopa u Hactoswmte Obwm
ycnoeus, Kapropvpxatenst pasa csoeto 6esycnoeHo cbiacue 3a
pebutupare Ha CMeTkaTa B Te3n cryyau.

163. Tlo uckare Ha Kaprogspxatens baxkata uHnummpa apbutpaxta
npouepypa npea Visa/Mastercard 3a paspelaeaHe Ha ocnopeHo
NIOlWaHe, KATO BCMYKM TAKCM M KOMMCMOHM €A 30 CMETKA Ha
Kaproabvpxarens.

164. barkata ysegomssa Kaprogbpxkatens 3a BCHYKM MPeAnpUeMaHm
ReACTBUs, KOMTO OMXa MOBENM RO 3GFbAXEHME 30 3CMIAWAHE HA
AOMbHUTENHM TAKCH M KOMMcHoHu oT KapToabpskartens.

165. Korato pewetnero He yposnetsopsiea Kaproabpxarens, crnopst
Moxe fa Gbae oTHeceH 3a pasmexaate oT [omuUpuTenHaTa KoMMcHs 3a
nnaTexHu cnopose, cvnacHo pasnopepbute Ha 3MYMC u Mpasuanuka
30 AeMHOCTTa Ha [TOMMPMTENHATA KOMMCHS 30 MNATEXHM CMOPOBE.

166. TNomupuTEnHATO KOMUCHUS PAIMEXAA Bb3PAXEHUS, KOMTO He cd
OTHECEHM 30 paspellasaHe Nped Cba, ApOUTPakeH Cba MAW Apyra
MOMMPUTENHA MHCTUTYLMS, KOKTO M GKO HSMA CKiloyeHa croropba ¢
ApYrata CTpaHa.

167. 3anucBaHMSTA HO BCMYKM OMEPALMM, M3BBPLUEHM C MIATEXHA
KOPTQ, CO CYETOBOAHM AOKYMEHTM MO CMMCbAa Ha 3akoHa 3a
CYETOBOACTBOTO M CE CMSTAT 30 BEPHU AO AOKA3BAHE HA MPOTUBHOTO.

VIil.12. CPOK HA OOroBOPA 3A BE3KOHTAKTHA OEBUTHA
KAPTA. NMPEKPATSIBAHE.

168. Cpoksr Ha pencteme Ha [orosopa 3a pebutHa kaprta e Tpu
ropuHu. CpokbT ce NOJHOBSBA GIBTOMATMYHO 30 HOB MEPMOA, B CIYYai Ye
HSKOS OT CTPAHMTE HE TO € MPEeKPATMNA ERHOCTPAHHO.

169. MNpu HenopHosssaHe Ha Kaprata sa HOB cpok HA BANMAHOCT,
ToroeopsT octasa 8 cuna no otHowexne Ha Cmetkara.

170. [DorosopsT ce npekpatsea ot Kaprogbpxarens:

Q. Cnefl eAHOMECEYHO MUCMEHO MPEAM3BECTUE 30 OTKA3 OT MOAHOBSBAHE
Ha Kaprata 1 npu ycnosue ye Kaprogbpxatenst e noracun BCUYKK CBOM
3apbixerns kem bankara;

6. Cnen emHOMECEYHO MUCMEHO MPERM3BECTME MO BCIKO BPEME HA
pencrene Ha Horosopa u npu ycnoeus ye Kapropspxatenst e noracun
BCMYKM CBOM 3apbixeHus kvm Bankara u e svpHan Kaprata B MomenTa
HQ NOAGBAHE HA 3CSBNIEHMETO.

171. Tpn HeusmbnHeHne Ha 3apbmxeHueto pa evpHe Kaprara s
Bankara, Kaproaspkarenst HOcM OTIOBOPHOCT 30 BCWYKM OMEPALWH,
M3BBPLUEHM C Hes Cef AATATA, OMPEAENeHa 3 BPBLUAHETO i, KAKTO M 3a
BCMYKM MPOM3TUYALLM OT TE3U ONEPALIUM 3AABIKEHMS.

172. bawkata uma npaso egHocTpaHHo 6es npeaussecTMe Ad
npekpatn Horosopa B cneaxute cnyyau:

0. MPMU HECna3BaHe HA KOETO M AA € 3a[bMXEeHHe U/WUian OTTOBOPHOCT Mo
Hactoswumte Obww ycnoems ot ctpara Ha Kaptopspxarens;

6. ako Kaprogbpxatenst He e nonysun Kaprata w navka c MUH, cnep
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M3TUYOHE HA LIECT MecelLd CYMTAHO OT ckiloyeaHeto Ha [lorosopa wnu
npenspasaxeto/nogHosseateto Ha Kaprara.
173. BaHkata WMMG MpOBO ERHOCTPAHHO C ABYMECEYHO MUCMEHO

npenuseectie fa npekpaty Horosopa.
174. C npekparseareto Ha [orosopa npasoto Ha Kapropspxatens 3a
nonseave Ha Kaprara ce npekpatssa (Kaprata ce peaktmemnpal), Bcuuku
B3eMaHus Ha Bbaxkarta no [orosopa crasat usmckyemu.
175. 3akpueaneto Ha  Cmetkara or  Kapropbpxatens u
pasnopexpaHeto cke cpepacteata no CmeTtkata, npu HanuuMe Ha
takmea, ce ponycka 30 gHu cnea npekpartseane Ha [lorosopa, Ho He
npeaM OCYETOBOASBOHE HA BCMUKM onepaumu, mssbplueHn ¢ Kaprara,
BpblUaHe Ha Kaptata, KaKTo W Ha BCUYKM APYTA ABIKMMM IUXBM, TAKCH M
KOMMCHMOHM, CBbP3aHM ¢ usnonssaHe Ha Kaptara unn cse Cmetkara.
176. Tpekparseareto Ha Horosopa He ocsoboxaaea Kaptogbpxatens
OT 3afb/IXEHME 30 NOTACABAHE HA BCMYKM CBOM fbnrose kem bakara,
cabp3aHu ¢ nonssare Ha Kaprara.
177. TMpun npekparssare Ha Horosopa ot ctpana Ha Kaproabpxarenst
He [b/IXM TAKCH UM HEYCTOWKM 30 NPEKPATIBAHETO.

IX. PANOAM3EH OHNAMH

178. Hactoswmre OBLM ycrnosus pernameHTMpaT OTHOLLEHUSTA MeXAy
Pandansenbark (Bvnrapus) EAL, Hapuuana no-natatsk BAHKATA 1
KJMEHTA - usmuecko anue, TMTynSp NO CMETKM MAM MPORYKTH C [OCTBN
8 Paidainsen OHNAMH u OHNAMH Motpebuten — dusmyecko nuue,
OTOPU3MPOHO AQ M3BBPLUBA CMPABKM — MACMBEH AOCTLM M/MaM Aa
M3BbPLUBA CMPABKM M AC MOAMMCBA W M3NPALLA  HOAPEXAAHMS 34
MAATEXHW OMNepaLmm, 3asBKM M AEKNAPALMM — OKTUBEH JOCTbI

179. Ycnyrata, npepnaraHa Ypes enekTpOHeH KaHan 3a AOCTbM OT
Bakkara, kosto e npeamet Ha Hactoswmte Obwu ycnosus e npoaykta
WuTepHer 6GaHkuMpaHe (4pes WHTEPHET COMT HA yClyrata WaM ypes
CMeUManMsMpaHo NpUOXeHHe 3a MOBMAHW YCTPORCTBA), HOpPMYAHA no-
Hatatsk Pandamsen OHNAMH.

180. Pandaisen OHIIAMH npeanara cnepgHute Bb3MOXHOCTU  HQ
Knuetra:

180.1. MonyyaeaHe Ha uHbopMaums 3a aktyaneH 6GanaHc o
cmeTka/u;

180.2. TonyyasaHe HO MHGOPMALMA 3a ABUXKEHWS NO cMeTKa/u;
180.3.  Mnopmaums 3a BanyTHM Kypcose.

181. EnexkTpoHHMAT KaHAA 30 BOCTbA — 6AHKMPAHE Ypes MHTEPHET CaMT
HQ YCNYraTa NPepiard CNefHUTEe Bb3MOXHOCTH:

181.1.
181.1.1.

3a I'IOTpe6l4TeJ'IM C NACKUBEH U AKTUBEH OOCTbHM!

MonyyaeaHe Ha uHpopmauus 3a akTyaned 6anaHc no

cmeTka/u;

181.1.2.  TonyuasaHe Ha MHGOpMALMs 3a ABUXEHHS MO cMeTka/u;
181.1.3.  MHpopMauns 30 HANMYHOCTM M ABMXEHMS MO GAHKOBM
KapTy;

181.1.4.  Wudopmaums no aenosmuty;

181.1.5.  Mndopmaums no kpeauty;

181.1.6.  Mndopmaums 3a sanyTHu Kypcose;

181.1.7.  Mndopmaums 3a gorosopHu poHpose;

181.1.8.  [octbn fo M3BneYEHUs MO CMETKM M MPORYKTH.

181.1.9. Cev3pasaHe M nperne HO €NEKTPOHHM 3QSBKM 30 BAHKOBM

NPORYKTH U YCyIH:
181.1.10. [lpomsHa Ha notpebutencko Mme M nNapona 3a AOCTbA [O
cucTeMata;

181.1.11. CnpaBka 30 BpemMeTo HA MOM3BAHE HA cCMUCTeMATa o
cvoteetHus OHJTAMH notpeburen;

181.1.12. MMoweHcka kyTus;

181.1.13. Bbp3u Bpb3ku KbM BCSKA OT GYHKLMOHANHOCTHTE;

181.1.14. MepcoHanuanpaHe usrmeaa Ha notpebutens.
181.2.  3a notpebutenu c akTMBEH BOCTHA:

181.2.1. HapexgaHe 3a  BbTpewHo-baHKOBM
MNPEBOAM M UCKAHMS 30 AMpeKTeH AebuT B MecTHa sanyTa;

MexaybaHKosu

181.2.2. HapexpaHe 30 npeBoau B 4yXAECTPAHHA BANYTA;

181.2.3. TMonbasaHe Ha eneKkTPOHHW GOPMU M 3QSBKM 30 AEMO3UTU U
M3MPALLAHE HO AOMBIHMTENHU [OKYMEHTU, M3UCKBAHM 3a CbOTBETEH BME,
npesoau;

181.2.4. O6msHa Ha sanyta mexay cmetkn Ha Knuenta & Barkara;
181.2.5. TeHepupaHe HO CBTOMATMYHO MCTEXHO HAPEXAAHE 30

enexkTpoHHu $aKTypM, B Cly4ai, ye notpebutenst nonssa ycnyrara E-
dakrypa Ha bankcepeuns ALL;

181.2.6. TloanuceaHe 1 M3anpalaHe HA HAPEXAAHWS 30 MAATEXHM
onepauuu npu aktusen goctsn B Pandansen OHMAVH;

181.2.7. Co3pasaHe, OKTMBMPAHE M M3TPUBAHE HA HAPEXAAHMS 30
NEepPUOANYHM NPEBORMK;

181.2.8. TlopnuceaHe M wM3MpaALlaHE HA  ENEKTPOHHM 30SBKM 3Q
6aHKOBM MPOAYKTH U YCYTH;
181.2.9.  OrkpueaHe 1 3aKPUBAHE HA AEMONTH;

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, beskonmakmuu gebumnu kapmu u Paapaasen OHAAMH sa cpusuuecku auya

Crpatnua 7 ot 14



181.2.10. AxtueHM onepaumn c AorosopHM oHAoBe (3anuceaHe Ha
ASNOBe, MpexsbpnsHe HA Asnose M obpaTHo uskynysaHe). Ycnyrute
Mrudopmauns 3a gorosopHu $oHpoee u AkTHBHM onepaumn ¢ poHAoBE
€A AOCTBMHM CaMO 3a knneHTH Ha Pandaisen Acer MeHnpXMBHT;
181.2.11. Hesasucumo ot 6pos Ha NAATEXHUTE OMEpauMM 3aSBEHM 3
usmbnHene ot KJIMEHTA npes dyHkumoHanHocT 3a  rpynupaHo
HapexpaHe ot tina ,llaketeH npeeop B espo kvm EMM”, BAHKATA
NPMNAra NAATEXHWTE NPABMAC U OTPAHUYEHUS, KOUTO KJIMEHTLT € 3asBun
30 CbOTBETHMS TUM FPYNMPAHO MNALLAHE.

181.3. T[nawaHe Ha 6UTOBM CMeTKU:
181.3.1.  EpHokpaTtHo nnawaHe Ha GUTOBM cMeTKM
181.3.2.  ABOHAMEHT 30 NEPMOAMYHO NNALLAHE HA BUTOBU CMETKM:

- C M3PMYHO MOTBBPXKAEHME
- ABTOMATMYHO

181.3.3.  TpomsHa u usTpueaHe Ha aBOHAMEHTHA NAALLAHE Ha
61TOBM CMETKM

182. EnektpoHnusaT  kaHan 3a  poctsn  —  GavkupaHe  upes
CMELMANMIMPAHO MPMUIOKEHUE 30 MOBMIHW ycTponcTea (cMapTdoHMy,
TabneTM 1 Ap.) NPeanara ceHUTE BbIMOXHOCTA:

182.1.  3a notpebutenu c nacueeH 1 aKTMBEH BOCTBN:

182.1.1. TMonyyasaHe Ha uHbopmauus 3a aktyaneH 6anawc no
cMmetka/u;

182.1.2. TonysaeaHe Ha MHGOpMALMs 30 ABUXKEHMS NO cMeTKA/u;
182.1.3.  MHbopmauus 30 HANMYHOCTM M ABMXEHMS MO GAHKOBM
KapTH;

182.1.4.  Wnopmaums no penosuty;

182.1.5.  Mndopmaums no kpeauty;

182.1.6. IOpym MHGOPMATUBHM YCNyrM 30 M3NON3BAHMTE GAHKOBM

NPORYKTM U YCNYTH, HOBUHM M Ap.
182.2.  3a notpebutenu c akTUBEH BOCTHA:
182.2.1. HapexaaHe 3a BbTpelHo-6aHKOBM M MexXAYBaHKOBK npesoan
M UCKAHMS 30 AUPEKTEH AeOMT B MECTHA BANYTA;
182.2.2. HapexpaHe 3a npeBopau B 4yXAECTPAHHA BANYT;
182.2.3. O6msHa Ha sanyta Mexay cmetkn Ha Knuenta s bankara;
182.2.4. TopnMceaHe M M3MPALiGHE HA HAPEXAAHMS 30 MACTEXHM
onepauum npu aktieer goctsn & Pandansen OHMAMH.

182.3. Mpernea M MOTBPXAGBAHE HA TEKYLUM 30ABLIXEHMS 3a

nnawaxe Ha 6UTOBM CMETKM

183. 3a u3ebplusaHe Ha akTueHW onepaumnu B Pandansen OHITAMH, no
4n. 181.2 nun. 182.2 cpeactearta 3a astopusaums ca:
183.1. epHOKpaTeH OTOPM3ALMOHEH KOA C BPEMEHHA BANMAHOCT,
usnpateH ot baxkata upes SMS cbobuierne Ha mobunen Homep Ha
perucTpupan Ha Teputopusta Ha P. Bvarapus mobunen onepatop, Ha
MMETO HAO CbOTBETHMS NOTpebuTen;
183.2. epmHOKpaTeH OTOPU3ALMOHEH KOA, reHepupaH oT TokeH
YCTPOWMCTBO;
184. bavkata He M3MbAHSBA nnaTexHW onepaumu B Paidansen
OHNAVMH  npu  Heusvanenne Ha OHJIAMH  notpebutens  Ha
QBTOPU3ALMOHHUTE YCIIOBHS;
185. Tpu HapexaaHe Ha npeeopyn mexay nuuHKM cmeTkn Ha Knuentn
dusnueckn nuua, peructpupann 8 Paindainsen OHJTAMH, Bankata He
M3UCKBA OBTOPU3ALMS C HSKOE OT FOPenocoYeHnTe CPEACTBa.
186. BaHkaTa MMa NpOBO AQ YBENMYABA MAM OrPAHMYaBA OBXBATA HA
ycnyrata  Pandaimsen  OHJTAMH,  skniountenHo W ga  npomeHs
TEXHMYECKATA MPOLEAYPA, KACAELLd M3BbPLUBAHETO HA YCIyrUTE Ypes
€1IEKTPOHHM KaHAM 3a gocTsr. Tean pectems Ha Baxkarta ce ocHosasar
HO MPOMEHM B M3UCKBAHMSTA HA AEMCTBALLOTO 3CGKOHORATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT MM NOROBPEHMS B CbOTBETHUS MPOAYKT.

IX. 1. PETUCTPALMSA 3A TMON3BAHE HA PAM®AM3EH
OHJAAH

187. 3a pa nonsea ycnyrute Pandansen OHINAVH, Knuentst nonsnea
Mckare-gorosop mnu apyro MckaHe 3a perdctpaums CbC ChbAbPXAHME W
$opma, onpegpenenn ot Barkata, B koeto nocousa cMetkuTe, AO KOUTO
xenae ga uma gocten ypes Pandansen OHIAVH, kakto u cvotsetHuTe
NPABA 30 U3BbPLUBAHE HA OMEPALMM MO TAX.

188. C nogasaneto Ha nckaHeto no wn. 187 8 oduc Ha Bbawkara man
no enektpoHeH nbT, KnueHTsT peknapupa, Ye e 3anosHat M npuema
Hactoswute O6wm ycnosus. KnuentsT ce 3sapbmkasa ga 3anosHae
OHNAMH Motpebutens ¢ Hactoawmte Obm ycnosus.

189. Horosophute otHowenns Mexay Bankata u Knuenta otHocHo
Nos3BAHETO Ha Poﬁci)oﬁseH OHJTAMH Bnusat B cuna cnep nopnuceaHe
HO MCKaHe 3a perucTpaums 3a ycnyrara ot KnueHra, npepoctassHe Ha
nbaHomowms 3a goctsn Ha OHJTAMH TMotpebutens u nonysasane Ha
notpebutenckoto ume M naponata (s sanesarad nauk) ot OHJIAMH
Motpebutens. OTHoweHUITa MeXpy CTPOHMTE Ce  ypeXaaT oT
Hactoswmte O6WM  yCnoBMS, KOHKPETHWTE YCMOBMS, MNOCOYEHW OT
Knuenta B uckaneto 3a peructpaums, aevcteawmte Tapuda u Obwute
ycnoeus 30 Aenoea AenHoct Ha bawkara, kakto u PvkosogcTteo 3a
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notpebutens, nybnukysaHu B ctpanuumte Ha bankata www.rbb.bg u
online.rbb.bg.
190. OHNAMH  Motpebutenst nonysasa poctsn  po  Pandansen
OHNAWH epnt paboteH aeH cnep nonyyasaHe HA NOTPEBUTENCKOTO Cu
ume u napona. OHTAMH Motpebutenst nonyyasa SMS ussecte Ha
HOMEPA 3a KOHTOKT, MOCOYEH B 3CSBNEHMETO, CMEf KATO MOMyYeHUST
MH-nnKk 3a gocTbn fO CUCTEMATA BEYe € AKTMBEH.
191. Bankata npepoctaes noTpebuTEncko WMe M NApona 34 AOCTbN
nnuro Ha scekn OHTTAMH TMotpeburen.
192. Ako npeABapWTENHO € 3QsBMN MOM3BAHETO HA GKTUBHM YCIYTU B
Paindaisen OHNNAMH, KnuentsT uMa sbamoxHocT ga msbepe no kakbe
Haws OHJIAMH  [Motpebutenst we aetopusupa  HanpaeeHute
HapexpaHus cbrnacHo wn.  181.2 u un. 182.2, kato ykaxe Toea B
MCKQHETO 30 PEerucTpaumMs 3a yCryrata M npepoctassHe Ha 6GaHkosu
ycnyru.
193. B cnyyan, ye e M3BpaH KATO HAYMH 30 GBTOPUUPAHE HA AKTMBHM
TPOH3OKUMM — efHOKpateH kop, uanpateH or bawkata upes SMS, s
MCKQHETO 3a MOM3BAHE KAMEHTLT TPSBBA AG MOCOYU MOBUNEH HOMep Ha
perucTpupaH Ha Teputopusta Ha P. Buarapus mobunen onepatop Ha
MMeTo Ha cboTeeTHMs noTpebuten. Ha nocoueHms MobuneH Homep
OHNAMH  Totpebutenst we nonyyasa epHOKPATEH KO 34
NOTBbPXAEHME HA MPEBOR, UM ENEKTPOHHA 3QSBKA.
Barkata He Hocu otrosopHoct korato OHJIAMH [Motpebutenst He
nonyun msnpareqns SMS, nopagu NUMNCa Ha [OTOBOPHM OTHOLIEHMS HA
Knuenta ¢ MobunHmus onepatop u/Mnn TEXHUYECKM MPUYUHM, CBBP3AHM C
MobunHms  onepatop wunM  TexHuueckute cpepctea  Ha  OHJIAMH
Motpebutens (Hanp. nunca Ha o6XBAT, POYMMHT MOKPMTUE, M3KMIOYEH
tenepoH W pp.) mm ako OHIAMH T[lotpebutenst e npometmn
TenedoHHMs cu HoMep, Ges Aa e ysegomun 3a Tosa bankara, kakTo u B
cnysan Ha saryba wnn kpaxba.
194. Tokenute ce nonyyasat ot oduc Ha bamkata cpewy Takca 3a
nonseaHe cvrackHo Aeicteawara Tapuda Ha bankara.
195. TokeHbT M epHOKPATHUIT Kop, u3anpated ot bankata ypes SMS,
cnyxar camo 3a astopusaums B cuctemata Pandansern OHITAMH u He
MoraT aa 6bAAT MON3BAHW 30 HWUKAKBM APYIM LMW, OCBEH aKo He bvae
porosopeHo apyro mexay baxkara u Knuenta 8 nucmer sua.

IX.2. MNON3BAHE
ENIEKTPOHEH MbT
196. Docremst o Pandaisen OHIAMH ce ocbwectssea  ypes
oduumanHata uHTepHeT crpanmnua www.online.rbb.bg, or oduumantus
cait Ha Paidaisenbark (Bvarapus) EAL https://www.rbb.bg unu upes
CMeuManMsMpaHo NpunoxeHue 3a Mobunhu yctpoictea Pandaisen
OHJTAMH  cbrnacHo  nybnukyeanute ot bankata  Muctpykumn  3a
CUrypHoCT.

197. BaHkaTa MMa NPaBO AA M3UCKA ROMBAHMTENHA BepuUdMKALMS npu
snuceare Ha OHJTAMH TMotpebutens upes eaHokpatHa napona,
usnpareHa ot bamkata ypes SMS Ha MobunHus TenepoH 3a KOHTOKT,
nocoueH B uckaeto 3a Paidainsen OHNAMH.

198. OHITAMH notpebutenst uma npaeo Aa usbepe Gbps gocTsn AO
CMeuManMsMpaHoTo MOBUNHO NPUNOXeHMe, Cnep KAaTo ce upeHTMduumMpa
¢ notpebutenckoto cu ume u napona 3a Paidaisen OHNAMH.
AKTMBUPAHETO Ha GbP3 AOCTLN AO MOBUAHOTO NPUNOXEHUE CE U3BBLPLLBA
cbraacHo nybankysaHuTe VIHCTPYKUMM 3a CUIYpPHOCT, KOTO TO3M HAYMH He
OTMEHs MM MPOMEHs BXORA C MOTPEBMTENCKO MMe M Napona Ha
OHNAMH Motpe6burens.

199. Bemukm  peitcteus, m3sbplueHn or umeto Ha Knuenta cnep
ycnewHoto upeHtuduumpare va OHITAMH [Motpebutens ¢ eveexaare
Ha noTpebuTtencko MMe M napona W/MAM aBTOPM3ALMS C TOKEH,
enHokpateH kop, usnparteH ot bawkara upes SMS, npepcrasnssar
BASMAHM  MOANWUCAHWA NUCMEHW  W3seneHus, obebpasawm  Knunenta.
MneHtuduumpareTo ¢ noTpebUTencko MMe 1 Napona, TokeH, efHOKPATEH
koa, uanpaten ot baxkara ypes SMS uMar pencTaneTo Ha enekTpoHeH
MOAMMC MO CMUCLAO HA 30KOHA 30  ENEKTPOHHMS [AOKYMEHT M
€NEKTPOHHMS MOAMMC.

200. MsnbnHssaHeTo oT cTpaHa Ha BaHkata Ha npesoau B MecTHa
4YXAECTPAHHA BANYTA, NPEBOAM MEXAY MECTHM M YY>XAECTPAHHW NUua,
M3NAALLOHE HA TPYROBU Bb3HATPAXAEHMS, MU [APYTU OKTUBHW TPAH3AKLMM,
Hapeaern ot OHITAMH Motpebutens npes Pandaimsen OHNAVH, ce
WM3BLPLLBA B CLOTBETCTBME C M3UCKBOHMSTA HA AEMCTBALUMTE HOPMATMBHM
QKTOBETE, U TE3U, PENAMEHTUPALLM TAXHOTO MPUIOXKEHME.

201. BbaHkaTa W3MCKBA NPEACTABIHETO HA HEOBXOAUMU AOKYMEHTM No
€NEKTPOHEH MbT UK HA XAPTMEH HOCMTEN B ChOTBETCTBUE C M3UCKBAHMSATA
Ha pe#cteawoto 3akoHopatencteo u Obwute ycnosus 3a penoea
penHocT Ha BaHkata B cuna KeM AOAEHUS MOMEHT.

202. lMonyueHute nnatexHu HapexpaHus npes Paidaisen OHMAMH,
Hapepern ot OHITAMH MMotpebutens, ce obpabotear 8 obuuantms 3a
Bankata cpok, pernamentupan B pencteawarta Tapuda Ha bakkara,
CbOBPA3HO 30KOHOYCTAHOBEHMTE CPOKOBE.

HA YCNYITUTE, NPEMJIATAHU MO
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203. baHkata MoXe AA M3WUCKA [OMBAHMTENHO MOTBLPXAEHME HA
€NEKTPOHHO MNATEXHO HAPEXAAHE, ROPU KOraTO TO € MOAMMCOHO CbC
cpepcTBo  3a  asTopM3auMs, Kato ocblyecteu koutakt ¢ OHNAMH
notpebutens. 3a Tasu uen ce u3nonssa TenedoHHUS HOMEP, MOCOYEH B
uckaneto sa Paidainsen OHITAMH. Bakata cu sanasea npasoto aa
306QBM UK OTKAXE M3MBIHEHUETO HA ENEKTPOHHMS NPEBOR B CAYYAH Ye:
- He ycnee Aa ocslyectsn kontakt ¢ OHTAMH nOTpe6mens|

- UMa cbMHeHue 3a asteHTuHocTTa Ha OHTAMH notpe6utens

204. 3a parta Ha OTKPMBAHE HA AEMO3MT, YMSTO 3ASBKA 30 OTKPMBAHE €
usnpateHa npes Pandansen OHITAMH & nouvsen pen u cnep 17:00
yaca B paboTeH AeH, ce CYMTa MbpeMs Cnepsall paboTeH AeH.

205. Bcuuku KpepuTHU M AebUTHM 3anuceanms no cmetkute Ha Knuenta
Ce CYUTAT 30 OKOHYATENHM Cried MPUKIIOYBAHE HO CYETOBOAHMS AEH.

206. bankata cu  3anasea  npasoto aa  wuamckea ot Knuewta
ponbaHuTenta uxidopmaums u/mnm Oeknapauus no un.66, an.2 v apyrv
NPUNOXMMK pasnopeabyu oT 3akoHa 30 MepkuTe cpelly W3NUPaHeTo Ha
napu, BbB BPb3KA C W3BLPLUBAHETO HA KOHKPETHA onepaums. B cnydan
Ha OTKa3 OT cTpaHa Ha KnueHTa 3a nombnsaHe HA TAKABA AEKNAPALMS,
Bankata ysegomssa nucmeHo AreHuusta 30 GUHAHCOBO pasysHaBaHe B
cvoTBETCTBME C pasnopeabute Ha un.72 oT 3akoHa 3a MepkuTe cpeLly
M3MMPAHETO HA NApPY.

207. OHITAMH notpebutenst nonysasa AOCTbM [O €NEKTPOHHUTE CH
usenevenns B Pandaimsen OHIIAMH, kato B cuctematra ce nasu
€/1eKTPOHEH APXMB HA AoKyMeHTHTe 18 Mecela cnef reHepUMpaHETo UM.

208. B cnyuan, ye OHJIAMH notpebutenst xenae aa MMa ROCTbN AO
€NEKTPOHHUTE CW  M3BNIEYEHWS MO-ABABI CPOK, CNEABd A4 APXMBMPA
TEHEPUPAHUTE MW3BNIEYEHMS HA CBOW TBbPA HOCWTEN Mpes TeKylara
rogmHa.”

209. baHkata MMa NPABO AQ HOMATA OFPAHMYEHWS 30 M3BLPLUBAHE HA
onepaumn upes Pandamsen OHJTAMH, «kouto npomstmuar ot
M3UCKBOHMSTA HO AEMCTBALLOTO 30KOHOAATENCTBO, BLTPELUHMTE MPABMNG
Ha bBankata, Hactoswmre O6wm  ycnosus .  MORABPXKAHETO  HA
HEOBXOAMMATA CUTYPHOCT HA CUCTEMMTE.

210. BaHkaTa MMa NPABO BPEMEHHO MM 30 MOCTOSHHO AQ AOBABS HOBM
WM Aa BRoKMpa ChLecTByBAWUM YCMyrW, W3sbplueaHM B PandarnseH
OHJTAMH 6e3 npenussecve.

IX.3. MON3BAHE HA XAPOYEPHO YCTPOMUCTBO - TOKEH
211. Ha ocHosaHue npepsseHo nucmero uckare ot Knuewnta, Baxkara
npegocrass Ha OHJIAMH [Motpebutens xappyepHo ycTpoicreo 3a
uaeHTdukaums Ha noTtpebuten — TOokeH (HOPUYGHO 3G KPATKOCT
JToken”) ¢ nepcoHanen upeHtudukaumorneH Homep [MMH. TokeHst
NPEACTABNSBA CPEACTBO 30 CBTOPM3ALMS MPU M3BBPLUBAHE HA CKTMBHM
TPAH3AKLUMM, B YOCTHOCT NMOANUCBAHE /MM U3NPALYAHE HA HAPEXAAHHS
ot OHJIAMH MMotpebutens kum bawkata oT MMeTo M 30 cMeTka Ha
Knuenra.

212. Cnes nonyyaeare Ha Ttokena, OHJIAMH [lotpebutenst Hocu
CbBMECTHA OTrOBOPHOCT ¢ KnWeHTa 3a BCHYKM MOCNERMUM U [ENCTBMS,
M3BBPLUEHM C HETO.

213. OHITAMH Motpebutenst Hocu HakasaTenHa W/WMaM rPAXAAHCKA
OTFOBOPHOCT Mo cbaebeH pen B cnegHUTe Cyyau:

213.1. MNpu M3maMa 1 HENPABOMEPHO M3MNON3BAHE HA TOKEHA;

213.2. MNpy HopylwaBaHe HA 30ABMXEHUITA CH MO OMNA3BAHE HA TOKEHd
n MH-a.

214. baHKaTa He HOCK OTFOBOPHOCT B CYMOH HA W3BbPLUEHA Onepauus
C TOKEH, KOTO € M3arybeH, OTKPARHAT, OTHET WAM M3MON3BAH MO APYT
HENPaBOMEPEH HauYMH, B KOMBMHALMS ¢ npasuiHo sbeeaer MMH.

215. baHkaTta He HOCM OTFOBOPHOCT, OKO MOAGAEHOTO OT TPETo Nuue
NUCMeHO 3asBReHne unu choblueHue 3a marybeare, kpaxba, oTHeMaHe,
NOAMPABSHE MW M3MNOM3BAHE MO APYT HEMPOBOMEPEH HAYMH HO TOKEHA €
C HEBSPHO CbABPXAHWME WM e noanpaseHo u bawkara e npepnpuena
HeobXOAMMUTE MepKM 30 BIOKUPAHETO My.

216. OHTAMH lMotpebutenst e pabXeH Npu NONy4aBaHE HA TOKEHA A
CMEHM npunexalius My nepcoHaneH uaeHtumkaumorer Homep (MMH).
217. OHNAMH Motpebutenst e anbxeH AA CbXPAHSBA TOKEHA M AA O
MOM3BA COMO /IMYHO, C FPMXATA HA AOGBP CTONAHMH M B CHOTBETCTBME C
YCNOBMSTA 30 HErOBOTO OKTMBMPAHE M MON3BAHE, B TOBA YUC/IO
npunoxeHata kbM Hactoswure OB6Lum yCcnosms MHCTPYKLMS 30 MON3BAHE
HQ TOKEH.

218. bankata e anbxHa Aa npepoctaeu GesnnaTtHO HOB TOKEH Npu
nposseH AedeKT Ha YCTPONCTBOTO B PAMKMTE HA nepuop oT | rogmnHa u 6
MeceLa OT NoAYYaBaHETO My.

219. Mpu sarybeane/ kpaxba Ha yctponcteoto bawkata npepoctass
Ha KnueHTa HOB TOKeH cpelly 3annawWaHe HA BASMAHATA My KbM TO3M
MOMEHT LeHa chracHo pevcteawara Tapuda Ha baxkara.

IX.4. MNAWIAHE HA BUTOBU CMETKM MNPE3 PAMOAM3EH
OHJIAVH

220. baxkaTa npeanara HA CBOWTE KAMEHTM BbIMOXHOCTTA Aa 6vaar
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M3BLPLUBAHM MAALUAHMS — EAHOKPATHO WAM MEPUORMYHO - Ha GMTOBM
CMETKM KbM JOCTABYMLM HO KOMYHQSTHW YCTyTM 30 MOTACSBAHE HA TEKYLLM
nep1oanyHu 3apbmxenms ypes Pandansen OHITAMH. ,Butosa cmetka”
O3HOYABA MAPMYHO 3CAABMKEHME 3Q WU3MNON3BAHM KOMYHOSIHM YCIYTM KbM
CbOTBETHMS FOCTABYMK HA TA3W yCnyra (HAmp. 30 BOAQ, €NEKTPUYECTBO,
oTonnenue, ras, MHtepHet, TenedoH, TENesnans U APYTU CXORHHM ycnyrH),
koeto OHJTAMH notpebutenst e sassun 3a nnaware ypes Pandansen
OHJTAMH.
C omen npepocTaBsHe HA yCnyrata no MAAlaHe HA BUTOBUTE CMETKM,
BaxkaTa e cknioumMna AoroBop ¢ MOCPERHMK, C KOWTO AOCTABYMLMTE HA
KOMYHQ/IHM  YClyTM MMAT YCTGHOBEHM B3aMMOOTHOWeHWs. bBankarta
MOMy4aBA OT NOCPERHMKA MHPOPMALIMS OTHOCHO KOHKPETHMS pasMep Ha
3AABIXEHUATA M CPOKA 30 MOTACSIBAHETO WM.
Bankata He e cTpaHa no AOroBOpa 30 KOMYHQNHATA YCAYra Mexay
MON3BALYOTO § JIMLE M HErOoBUS AOCTOBYMK, PECMEKTMBHO HE HOCK
OTFOBOPHOCT: @) 30 KQYECTBOTO M AKTUYECKO NpPeAoCcTaBsHE HA
KOMyHQIIHATA ycnyra (OCBeH OKO YCyrata He € MpefoCTaBEeHd MOPaAM
HennawaHe Ha 3agbixeHue no BuHa Ha bawkata) unm 6) sa Tosa panu
6MTOBATO CMETKO CBOTBETCTBA HA PEAsHO M3NON3BAHATA KOMYHQIHQ
yenyra.
221. Yenyrata 3a nnawaHe Ha 6GWUTOBM CMETKM € AOCTBMHA CAMO 3
OHJTAVH notpebuten, koito e u TMTynsp Ha 6aHkoeata cmeTka, ot
KOSTO Ce M3BbPLUBA MAALLAHETO HA BMTOBATA CMeTKA.
222. MnowaHeTo Ha GMTOBM CMETKM HE M3WUCKBA MOTBbPXAABAHE CbC
CPEenCcTBO 30 ABTOPM3ALMS.
223. OHNAMH notpebutenst uma Bb3MOXHOCT Aa u3bepe cnepHuTe
HOYMHM 30 MALLAHE HO BUTOBM CMETKM:
223.1. ABTOMATMYHO NNALlAHE HA OWUTOBM CMETKM: MNALAHMATA ce
W3BbPLUBAT 63 NOTBbPXAABAHE HA BCSKO OTAEAHO MAALLAHE .
223.2. ABTOMATMYHO NAALAHE HA GWUTOBM CMETKM AO MOCOYEH OT
OHNAMH  notpebutens nuMuT: CyMM BO NMMMTA  Ce  mawar
OBTOMATMYHO, KATO 3a  MO-TONEMU CYMM CE M3MUCKBA  M3PMYHO
NOTBbPXAEHHE.
223.3.  C u3puyHO NOTBLPXKAABAHE HA BCSKO MIALLAHE.
224. baHkaTa exepHEBHO MPOBEPSBA B MHGOPMALMOHHATA CHCTEMA HA
MOCPEAHMKA 30 HANMYME HA HEMNATEHWU 3AEBIXEHMS 30 GUTOBU CMETKM.
Mposepkata ce M3BbPLIBA MO MAEHTUGMKALMOHHUTE AGHHM (aboHaTeH
HOMep, KNWeHTCku Homep unm ap), nocouern ot OHJITAMH notpebutens
NpW perMcTpaumMsTa 3a ycnyrata. Tesu faHHM Tpsbea fA €O BOCTATHYHM C
ornen MHAMBMAYQNM3ALMS HO MOM3BATENS HO KOMYHONMHATA yCayrara B
MHPOPMALMOHHATA CMCTEMA HA nocpepHuka. [locpeaHuksT npepocTass
Ha Bankarta MHdopMauus 30 GutoBATG CMETKA, CrER KOETO MAALIAHETO
MOXe A0 Ce OCbLIECTBM CbIACHO M3bpaHus HaumH no 1.223.
225. BaHkaTa He HOCK OTFOBOPHOCT 30 MBAHOTATA M AOCTOBEPHOCTTA HA
BOHHWTE OT WHPOPMALMOHHATA CWUCTEMA HO MOCPERHMKA OTHOCHO
CbLUECTBYBAHETO HA GMTOBATA CMETKA, HEMHMS PA3MEp WM CPOK Ha
NawWaHe KbM AOCTABYMKA HA KoMyHanHata ycnyra. Cpokosete 3a
nnawoHe Ha 6WUTOBM CMETKM Ca OnpegeneHu B AOTOBOPUTE MeXAay
AOCTOBYMKA HO KOMYHQIIHATA YCIyrd W CbOTBETHWS KIMEHT. 3a
MHPOPMALMS OTHOCHO TE3W CPOKOBE KITMEHTBT CreABa AA ce ObbpHe KbM
CbOTBETHMS AOCTABYMK.
226. B cnyyaute no 1.223.1, KGKTO M Npy QBTOMATUYHO MAALIAHE HA
CMeTKM A0 NIMMUTA CbinacHo T.223.2, nnawaHETO Ce M3BbLPLUBA CreR
kato baHkarta nonyuu uHdopmauus OT MOCPemHMKA 30 pasMepa Ha
6MTOBATO CMETKA W CPOKA 30 MAALLAHE.
227. BaHkaTta M3BBPLLBA MNALLAHMATA 4O PA3MEPA HA PA3NOnAraemara
HanuyHocT no bankosata cMetkata, ot kosto OHJTAMH notpebutenst e
Hapeaun naawaHeTo Ha buTosata cmeTka. B cayuan ye Hama goctaTbuHa
HQMIMYHOCT 30 MAALIGHE HA OUTOBATA CMETKA M 3a ABXMMATA HA
Bankata Takca 3a TasM ycnyra, npeBOAbT Ce OTKA3BA C OCHOBOHME
HEAOCTATbYHA HAMMYHOCT M Ce Cb3AABA HOBO NALLAHE, KOETO WM3MUCKBA
uspuyHo notevpxaerne ot OHJTAMH notpebutens, pokato He wuateue
KPOMHMST CPOK 30 nnawaHe Ha butosata cmetka. B takuea cnyuai, ako
6uTOBATO CMETKA OCTaHEe HennaTeHd, 6AHKATA He HOCH OTFOBOPHOCT 3
esentyantute nperbpnenu spean ot OHJIAMH Motpebutens unu tpetn
nmua.
228. BaHKaTa HE M3MBAHSBA YACTUYHM MAALLAHMS HO BUTOBM CMETKM Ha
Knuenta.
229. baHkaTa u3aMbAHABG MNAWAHMS HA GUTOBM CMETKM MO pepd Ha
TIXHOTO MPUCTUIOHE OT AOCTABYMLMTE.
230. Cnep kato cmetkata Ha Knuenta 6vge 3apbnxeHa cbe cymara Ha
6utosata cmetka, bankata nopasa uHdopMauMs KbM MOCpeaHMKa, ye
30[AB/IXEHNETO € NAATEHO.
231. baHkata npepoctaBs  BBIMOXHOCT 3a nonyyasaHe Ha email
M3BECTUA BB BPB3KA CbC 3QsBEHWTE NnawaHus Ha butosu cmeTku. Bugose
email ussectus:
231.1.  TMoctsnnna 6utoBa CMETKA, KOSTO M3MCKBA MOTBBPXAEHME 30
NALWAHE — MPK 30SBEHO U3PUYHO MOTBBPXACBAHE HA BCAKO MALIAHE;
231.2.  YcnewHo naawaHe — Npu yCnewHo nnateHa 6UToBa CMeTKa;
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231.3. HeycnewHo nnawaHe — npu HeycrewHo nnawaHe Mopaan
HE[OCTATbYHA HANWUYHOCT AW APYTA MPUYMHA.

232. 3a nnawaHeto Ha 6utosn cmetkn upes Pandansen OHIAMH,
OHNAMH notpebutenst AbmXM TAKCM, YMATO pA3MEP € YCTAHOBEH B
Tapudara Ha Bankara, BanuaHa 3a nepuopq, no Bpeme Ha KOMTO ce
ussbpliea nnawjaHeto. Cbc 305BIBAHETO HA YCMYraTa MAALOHE HA
6utosn cmetkn, KnuewtsT Aasa uspuuHoTo e cbrace bankarta
cnyxebHo Aa cvbupa FbMXMMMTE 7 Takeu 3a Tasu ycnyra. bawkata
cbbupa TaKCa 30 BCSKO MAALLAHE HA GMTOBM CMETKM, B MOMEHTA HQ
M3BBPLUBAHE HA ONEPALMSTA.

233. KnueHTsT e yBefgomeH, 4Ye C OMef M3MbIHEHWE HA Yycayrata
nnawaHe Ha 6utosa cmetka, bawkata npegoctaes Ha nocpepHuka
[AHHM, C KOUTO Ce MAEHTMPMUMPO MON3BATENS HA KOMYHQNHATA ycnyra
npen CbOTBETHWS [OCTABYMK, HAMP. KAMEHTCKM Homep/aboHateH Homep
WM ap.

234. TpekpartssaHe HA NON3BAHETO HA YCaYraTa:

234.1. KnueHTbT MOXe AA NPEKPATM MOM3BAHETO HA YCNyraTa nadLyaHe
Ha 6MTOBM CMeTKM MO BCako Bpeme upes Paindansen OHTAMH.

234.2. baHkata npekpatiBa MNALAHETO HA OWTOBM CMETKM npw
30KPUBOHE HO PO3NNALIATENHATA CMeTKd, KbM KOSTO € 3asBeHd
ycnyrara.

234.3. bankata Moxe RO MPeKpaTM MAAWAHETO Ha GUTOBM CMeTKM
€[HOCTPAHHO, C IBYMECEYHO NPEAN3BECTHE.

234.4. baHkata Moxe [A  NPeKpATM MON3BAHETO HA  yciyrara
nnawaHe Ha BUTOBM CMeTkM emHOCTpaHHO, 6es npepussectue, npw
MPeKPATIBAHE HA AOTOBOPA MEXAY [OCTOBYMKA HO KOMYHQNHM YCAYTU W
MOCPeAHMKA MM MpKM MpeKkpaTseaHe Ha gorosopa Mexpy bawkara u
MOCPeAHMKA.

IX.5. NEPMOONYHU NPEBOOM NPE3 PAUOANSEH OHJIAAH
235. Pandansen OHITAMH npepocrass ebamoxtoct Ha OHJTAMH
notpebuTens [a Cb3[AAE HOPEXACGHE 30 M3MbIHEHME HA MEPUORMHHM
NPEBOAM HA NPEABAPUTENHO 3AAAAEHA OT HEro YECToTa.

236. HapexpaHeto 30 M3mbiHEHWe HA  MEPMOAMYHM MPEBOAM
MPEeACTaBNsEa MPEABOPMTENHO MOANMCAHA CTAHAAPTHA ¢opma  3a
MNATEXHO HAPEXAAHE, KOATO ce u3mbHaea Ha 3apaaeqa or OHAMH
Motpebutenst vectota u pata.

237. Cnea cb3pasaHeto Ha nepuopmunms npesos, OHIAMH
Motpebutenst TpsbBa AQ OKTMBMPA M3MBAHEHWETO My Ypes M3BPaHOTO
cpencteo 3a  astopusauns 3a  cvotsetHus OHJIAMH  notpebuten.
BaHkara 3anousa Aa M3MBAHSBA HAPEXAAHETO 30 MEPUOAMYEH MPEBOR
cneg kato 1o e aktmeuparo ot OHJTAVH Motpeburens.

238. BaHkata M3MbAHSBA HAPEXAAHMSTA 30 MEPMOAMYHW MPEBOAM
Mo PeAd HA TAXHOTO OKTMBMPAHE W A0 PA3MEPA HA PA3NONAraeMaTa
HanuyHocT no baxkoeata cmetka, no kosto OHITAMH notpebutenst e
30SBUN M3BbPLUBAHETO HA MPEBOAA.

239. BaxkaTa He M3NBAHIBA YACTUYHM NEPUOANYHM NPEBOAN.

240. BaHkata  usmbAHABG  mepuoAMuHMTE  MPEBOAM  CLIIACHO
MOCOYEHUTE CPOKOBE 34 W3MbIHEHME HA MIATEXHWTE OnNepauuu B
Tapudarta Ha bankara.

241. 3a uM3MbAHEHMETO Ha NepuopMiHM npeeogu npes Pandaitseq
OHTAMH, OHJTAMH notpebutensT abmxu TaKCH, 4MITO pasmep e
yctaHoeeH B Tapudara Ha barkata, BanMaHa 30 NepMopa, no Bpeme Ha
KOMTO ce M3BbplIBA nndwaHeto. CbC OKTUBUPOHE HA MNEepUOAMYHMTE
npesoau, KnueHtsT gasa uspuuHoto cu cvrnacue bankata cnyxe6bro aa
cvbupa avmkMMMTE 71 Taken 3a Tasu yenyra. bankata cxbupa Ttakca sa
BCEKM NEPUOAMYEH MPEBOA, B MOMEHTA HO WU3BLPLUBAHE HA OMEPALMATA.
242. lMpekpartsBaHe Ha NON3BAHETO:

242.1.  OHNAVH notpebutenst Moxe AQ OTKOXE M3MLIHEHWUETO HA
nepuoaniHmus npesog camo upes Pairdainsen OHNAMH po 1 paboten
AEH Npeau 3040AEHATA AATA HA WU3MbLIHEHME HA MEPUORMYHUS MPEBOA.
242.2. BoHKATG  MPEKPATSBA  M3MBAHEHMETO HA  MEPUOAMYHMTE
NPEBOAM MNPM 3AKPUBOHE HA CMETKATA, MO KOSTO € HApepeH
NepUOANYHMS MPEBOR.

242.3. bBaHkaTa MOXEe AA NPEKPATHU W3MBLAHEHMETO HA MEPUOAMYHM
NPEBOAM EAHOCTPAHHO, C BYMECEYHO MPEAn3BECTHE.

IX.6. 3BAO0BJDKEHUSA U OTTOBOPHOCTU

243. KnueHTsT oTroBaps M e obBbP3aH OT BCUYKM [EMCTBMS, M3BbPLUEHM
OT HEroBo MMe, criep nonyyasaHe Ha gocten Ha OHJTAVH HOTpe6MTe}1$|
po Pandansen OHITAMH na 6asata Ha NONOXMTENHA ENEKTPOHHA
MAEHTUGMKALMS M CBTOPU3ALMS, CHIIACHO 3aKOHA 30 ENeKTPOHHMS
AOKYMEHT M ENeKTPOHHMS MOAMMC.

244. KnueHTbT € pnbXeH [AA OCUTYpU AOCTbM M M3BbPLUBAHE HA
onepaum B Paindansen OHJTAMH camo ot ceoe ume wm
ynbaHomowenute 3a uenta OHJIAVIH Motpebutenu 8 cvotsercTame c
Hactoawute OB6LM ycnosus.

OHNAMH Motpebutenst e pavxeH Aa NAsM B TAMHA CBOSTA NAPONA,
CBOS MepcoHaneH MAEHTUPUKALMOHEH HOMEpP 30 BOCTbM A0 TOKEH, M
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BPYTMTE CPeRcTea 30 ENeKTPOHHA MAEHTUGMKALMS M  QBTOPU3ALMS,
npepoctasenn o baHkaTa, kaTo B3eMEe BCMYKM HEOBXOAMMM MepKM
Cpelly Y3HABAHETO MM OT Tpetu nuua; aa He sanmcsa MMUH-a, apyr
nopobeH KoA MMM YAOCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOWTO AABA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT APYrO /MLE, BK/IOYMTESHO BbPXY
TOKEHa, MOBUNHMA c1 TenedoH UAK APYTa BeLl, KOSTO HOCH 30ERHO C TAX.
245. baHkaTta npuema MONOXMTENHATA BAAMAAUMS HA NAPONATA M
BPYTMTe CPeAcTea 30 ENeKTPOHHA MAEHTUGMKAUMS M QBTOPU3ALMS,
npepoctasenn Ha OHJTAMH Motpebutens 3a poctamsyHo gokasatencrso
30 HeroBaTa MAeHTMYHOCT. BaHkata HSMa 30Ab/XeHMe AA M3BbPLUBA
[OMbAHUTENHM AEACTBMS 30 YAOCTOBEPSBAHE HA MAGHTUYHOCTTA HA
OHNAWH Motpebutens.
246. CrepHute cnyyan NPeAcTABNSBAT HEUMbIHEHWE HA 3ARBIKEHUATA
Ha OHJIAVIH Motpebutens no un.75 ot 3MNYMC ¢ rpyba HebpexHocT:
246.1. npupobueaHeTo HA NApPONATA W ApYTUTe  CPeAcTsd  3d
eNeKTPOHHA  MAGHTMIMKALMS M GBTOPU3ALMA, NPEROCTABEHW  HA
OHTAH TMotpebutens ot Tpera cTpaHa, NopagM HECMAsBOHE HA
nybankysanute ot bankata MHCTpyKumu 3a curypHocT, HepasgenHa yact
ot Hacroswmte OBy ycnosms;
246.2. KOrato  HEOTOPM3UPAHO OT HErO  MHTEPHET MnalWaHe e
M3BBPLUEHO OT KOMMIOTbP, HAMMpal, ce B xunuweto va OHJTAMH
Motpebutens, 8 oduca, kvaeto Toit paboTH, MAK OT APYrO YCTPOMCTEO,
HOMUPALLO CE MOf HETOB KOHTPON;
246.3. Korato  HEOTOPUIUPAHO OT HEro  MHTEPHET NnalWaHe e
QBTOPU3MPAHO Ype3 NOTPebUTENckO MMe M Mapond, TOKeH, eAHOKPATEH
koa, u3npareH ot baxkara ypes SMS;
246.4. korato notpebutenst He pocrnea  Paidainsen OHITAMH
AMpeKkTHO upes HabupaHe Ha appeca https://online.rbb.bg, or
obuumantms  caut  Ha  Pandansenbank  (Bvarapus)  EAL
https://www.rbb.bg. unu upes cneunanusmparoto npunoxenue 3a
mobunnu ycrporctea Paindansen OHITANIH.
247. B cnyyait HO HEOTOPUIMPAHO M3NON3BAHE OT TPETA CTPAHA HA
naponata M ApyrMTe CPepcTBa 30 €NEKTPOHHA  MAGHTUMKALMA M
aetopusaums, npegocrasern Ha OHJIAMH TMotpebutens, Bankata He
HOCK OTFOBOPHOCT 3a 3arybu Ha Knuenta B pesyntar ot aeictemsta Ha
TpeTara cTpaHa, ako NPMAOBMBAHETO HA NAPONATA M APYrUTe CPEACTBA
30 ENEKTPOHHA MAEHTUPUKALMS M  CBTOPM3ALMS, NPEROCTABEHW HA
OHINAMH TMotpebutens oT Tpetata CTPAHA U CbOTBETHUTE NAALLAHMS, CA
CTQHANM NpyW xunotesute Ha un. 246.
248. Tlonssatenute Ha ycnyrata, KOUTO He €a NOTpebuTEnM No cMUchNa
Ha 3MYMC, ca oTroBopHM M3LANO 30 BCIKAKBM TPAH3AKLUMM OT CTPAHA HO
HEOTOPM3UPAHM NULA B PE3YNTAT HA HEOTOPUIUPAH FOCTbN.
249. BaHkaTa He HOCK OTTOBOPHOCT 30 PEKIAMALMU HA MIATEHU CTOKM
W YCNyTW, KGKTO W MpM NOROBHM CMOPOBE, KOMTO Ce YPEXAQT AMPEKTHO
CbC 30CETHATATA HACPELLHA CTPAHA.
250. baHkaTa He HOCK OTFOBOPHOCT 30 3a6ABIHE UM HEM3MbAHEHWE HA
HOPEXAAHE 3Q MIALLAHE B PE3yNTAT HA WAM BbB BPB3KA C HETOYHOCTM
WAM TPELKM MPM MOMBABAHETO HA MHGOPMALMATA, NPU GOPCMAXOPHH
obcTosTencrtea, MopapM TexHuyeckd npobnemu, nunca Ha MuTepHet
BPb3KA, CMYLUEHMS MO NIMHMMTE M APYrM, OCBEH B CNyYauTe, KOraTo
BPEAUTe CA HACTBMMAM B PE3yNTaT HA nposeeHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.
251. 3a nonssane Ha Pandansen OHNAMH, Knuentst 3annawa takcw
M KOMUCHOHM cbrnacHo aencteawata Tapuda Ha bankara.
252. C npuemaneto Ha Hactoswmte O6wm ycnosms, Knuentst pasa
cBOETO 6e3ycnoBHO U HEOTMEHMMO CbIAcue,  ymbiHomowaea batkara
BO 30ABKABA CMeTKaTa/uTe My, OTKPWUTM MpPM Hes, CbC CyMWTe HQ
TAKCHTE U KOMMCUOHUTE, KOUTO KAMEHTBT BbxkMu.
253. KnueHTsT € anbxeH Aa ocurypu no cmetkata cu B bankara
BOCTATBYHO  CPERCTBA, HEOOXOAMMM AQ  MOKPMAT  BCHMYKM  HETOBM
HAPEXAAHMS, 30AbIKEHMs KbM BaHKaTa MaM TpeT nMua, Bb3HWUKHAM B
pesyntar ot nonssaHeto Ha Pandansen OHMAMH. B caywain Ha
HEJOCTATBYHA HANMYHOCT MO MAATeXHATa cmetka Ha Knuenta 3a
M3MBIHEHMETO HA MAATeXHa onepauus, baHkata otkassa usnbaHeHKeTo
Ha HapexpaaHeto. OTKA3AHOTO NAATEXHO HAPEXAAHE MOYYaBA CTATYC
"Uatput", c koeto ce cuuta, ye bankara e ysegomuna Knuenta, ve
MNATEXHOTO HAPEeXAAHE HAMA Aa Gbae M3MbIHEHO.

1X.7. BIOKUPAHE MPABO HA OOCTHIN

254. Knuentst/ OHIIAMH TMotpebutenst uma npaso pa  Hapeau
6noknpaHe Ha NpasoTo 3a gocTbn bes fa e ANbXeH Aa NOCOYBA 30 TOBA
KOHKPETHA MpHYMHA.

255. Knuentst/ OHNAVIH MMotpebutenst e pabxeH pa  ysegomu
HesabasHo bankata B cayyan Ha:

255.1.  OcHoBaTenHO CbMHEHMe, 4e naponaTta 3a AOCTbN u/unu
ApymTe npepoctaseHn oTf baHkata  cpeacta 30 enekTPOHHA
MAEHTUGMKALMS M QBTOPU3ALMS, PECMEKTUBHO: CA CTAHANM BOCTOSHUE HA
TPETM HeymbAHOMOWEHM fMua, ca  3abpaBeHM, Ca  TEXHWMYECKM
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YHULLOXEHM WM NOBPEAEHM;
255.2. Tlo cMetkata e yCTGHOBEHO OMepauus, KOATO He €
pasnopepeHa ot umeto Ha Knuewra;

255.3. YcroHOBEHO HETOUHOCT MAWM PAMMHABOHE B  PEKBUIUTUTE
(cyma, nonyyaten 1 ap.) Ha HapepeHa ot KnueHta TpaHsakums.
YsefgomneHneto 3a 6AOKMpaHe HA ROCTBN Ce W3BbPLUBA B MUCMeH BuA. B
Cnyuan Ha u3ebpLUEHO yeegomneHue no tenedora, Knnentst/ OHITAMH
Motpebutenst e AnbXeH B CPOK OT eAnH paboTeH AeH OT AeHs Ha
YBEQOMIEHMETO [A MOAGAE B NMUCMEH BUL HAPEXAaHe 3a BrokupaHe
MNPABOTO HA ROCTBM AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bankata e sapbmkeHa ga 6nokMpa CBOEBPEMEHHO cropen Ciywas:
npasoto 3a poctsn Ha Knuenta u/mnm OHINAMH Totpebutens u/mnu
[pYyrMTe CPeACTBa 30 €NEKTPOHHA MAEHTMGMKALMS W aBTOpM3ALMS Cref
MOMy4aBAHE HA YBEOMIEHME MO HACTOAWMS YneH, fopu ako Knuentst/
OHINAMH  Motpebutenst e peictsan ymuwneHo uau ¢ rpyba
HebpexHoCT.

256. bankata uma npaso ga 6nokupa gpoctena Ha Knuewta po
yenyrata 3a Paindainsen OHNAMH, & cnyuan, ye:

256.1. ToBa ce Hanara No MPUYUHA, CBbP3AHA CbC CMIYPHOCTTA HA
MIATEXHMS UHCTPYMEHT;

256.2. uMa  nopfo3peHMe 30 HEOTOPMUIUPAHO  MAM
M3MON3BAHE HA MAATEXHUS MHCTPYMEHT;

257. Bankara cvobwasa Ha Knuenta 3a 6rnokupaHeto Ha goctsna go
oHnamH 6aHKMpaHe NpeABAPUTENHO, KOATO TOBA € Bb3MOXHO MM
BepHara cnepn 6aokMpaHeto.

U3IMAMNUBO

1X.8. MPEKPATAABAHE HA NMOJI3BAHETO

258. KnueHtsT Moxe pa npekpatM nonseaHeto Ha  Pandaise
OHNAMH no Bciko Bpeme NpM YCNOBME, Ye HAMA HeypefeHM
3aabxenns ke bankara.

259. Bankara Moxe aa npekpati nonssaxeto Ha Pandaisen OHMAMH
ot KnuneHta epHoctpaHHo, ¢ aByMeceuHo npepussecte 3a Knuentu
dusmyeckn nuua. MNonsearero Ha Pandainsen OHITAMH moxe pa 6vae
npekpateHo epHoctpaHHo of bankata, 6es npepussectve, B cneaHuTe

cnyyam:

259.1. HapylueHue OT CTpaHa HA KAWMEHTA, CbIMACHO HOCTOSLUMTE
O6ww ycnoeus.

259.2.  Tlpu sakpueaHe Ha BCUukM cMeTku Ha Knunenta.

260. baHkata MMa Npaeo, Mo BCSKO BPEME M NO OBEKTUBHM MPUHYMHM,
kakto u KnuentsT Moxe aa noucka ot baxkata ¢ HesabasHo peiicTane
Aa npekpat1 goctbna po Paidansen OHJTAMH Ha onpegenen ot Hero
OHNAWMH Motpebuten u/unn peakTMBMpaHe HQ MPEROCTABEHO MM OT
BankaTa cpepctso 3a enekTpoHHA BTOPM3ALMS U MAEHTUPUKALMS, KOETO
He NPeKpPaTsIBA [JOroBOPHMTE oTHOWeHMS Mexay Knuenta u Bankara.
261. Pasnopepbute Ha pasgen IX ot Hactoswmre O6wm ycnosws
OCTABAT B CMNA AO OKOHYATENHOTO YPEXAAHE HA B3AUMOOTHOLLEHMSTA
MEX[y CTPOHMTE M 30ABIKEHMITA MM €IHA KbM APYTa.

1X.9. OOMB/IHUTE/THU YCITIOBUSA

262. Korato bankata paswwupssa obxeata Ha ycnyrute 8 Paidansen
OHNAWMH, ce cuuta, 4e KnueHtsT ce e cvrnacun c ToBa, ako e 3aseun
ycnyrata B opuc Ha bBawkata mnu upes TexHuueckm cpeactsa 3a
KOMYHMKALWS, KAKTO M AKO WM3MOM3BA HOBATA YCYrd 3a Mmbpeu mbT. B tesu
cnyyaun He ce npunara cpoksT no 4. 316 3a M3MeHEHME HO HACTOALMTE
OY. baHkata “Ma NpaBO BPEMEHHO MAM 30 MOCTOSHHO AA AobaBs HOBM
MM Ba 6ROKMpa  ChLUECTBYBALUM YCAYTM, M3BbPLWBAHM B Paidansen
OHNAWH 6e3 npepussectue.

263. HokymenTn, pasneyatann ot Pandansen OHITAMH umar camo
MHPOPMATHMBEH XapPAKTEp.

X. TAKCH, KOMUCUOHU, TIMXBEHU NPOLIEHTU U
OBMEHHU KYPCOBE

264. Bve Bpb3KA C MPEROCTABSHETO HA NNATEXHM ycny, bawkara
cvbupa TakcH M KOMMCHOHM chrnacHo aeictsawiata Tapuda 3a Takcute
n kommncuonmte Ha Paindansenbank (Bvnrapus) EAL sa dusmieckn nuua
W onpepens NUXeeHn NpoLeHTH cbracHo Jluxeens Gionetn Ha bakkara
3a Ousmyeckn nMua M obMeHHUTe Kypcoee, OBsSBEHM B CANOHWTE HA
Bankarta u B uHTepHet cTpanmuata Ha baxkara - www.rbb.bg

265. TMpomenute B obmeHHUTE Kypcose ce npunarat HesabasHo u bes
NPEABAPUTENHO YBE[OMIIEHHE.

266. KnueHtst ce cumta mHGOpMMpaH 3a npomenute no un. 275 no-
gony c obgBSBAHETO MM B canoHuTe Ha bankarta u nybnukysaHeTo MM Ha
WHTepHeT cTpavmuata Ha  Paidaimsenbank  (Bvarapus) EAD -
www.rbb.bg.

267. TMpometute B JlnxseHUTe NPOLEHTU CE M3BLPLUBAT M BAM3AT B CUAC
no otHowenne Ha Knuewta cvrnacHo pasnopepbute Ha un. 316 u
un. 317

268. Korato npoMenute B anxsata ca no-bnaronpusthn 3a Knuenta, te
ce npunarat 6e3 NPeABAPUTENHO yBE[OMIEHHE.
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269. Mpu nnatexHu onepaumu, KOMTO Ce M3BBPLUBAT BbB BAMYTATA HA
Avpxasa uneHka no cmucena Ha 3MYMC, u npu kouto kakto Baxkara
Ha nnateya, Taka M bawkata Ha nonysatens ce Hamupat Ha
Teputopusta Ha EC, nonyyarenst no nnatexHoto HapexaaHe sannaia
Takcute, AbKMMKM Ha Badkata Ha nonyusatens, a nnareust 3annawa
TaKCUTe, AbIXMMM Ha bBaHkata Ha nnateya - knaysa 30 pAsHOCKM
cnogenenu (SHA).
270. Tpu nnatexHu onepauuu, KOWUTO CE W3BbPLUBAT BbB BAMYTA
PA3MYHA OT BANYTATA HA AbPXABA 4neHka no cmucwbna Ha 3MYMC,
korato batkara Ha nnateya, Taka M baxkata Ha nonysatens ce
Hamupat Ha Teputopusta Ha EC, nonyusatenst sannawa Takcure,
AbXmMMK Ha BaHkata Ha nonyuatend, a nnareusT 3AnnAla TAKCMTE,
AbIXMMK Ha Bankata Ha nnateua — knaysa 30 pPAsHOCKM CMOAENEHM
(SHA).
271. B cnyyan, ye bankata Ha nonyyatens e ussbH EC, Knnentst moxe
AQ HAPEXAQ MPEBOAM C KNAy3M 30 PABHOCKU M3LSNO 30 CMETKA HA
nnareua (OUR), ususno 3a cmetka Ha nonyyatens (BEN) unu cnopenenu
(SHA).
272. B cnysaute, korato npu ocsluectsssaHe Ha [1O, Bawkata no
HapexaaHe Ha Knuenta Tpsbea paa npesanytupa cymute no 1O,
BaHkata we u3sbpwM obmsHaTa no cvoTseTHUs Kypc Ha Bawnkata 3a
peHs, B konto ce ocvuwecrssea [1O. Bankata nybnukysa obmeHHuTe
KYpCOBE HA MHTEPHET CAMTA CU M WM MPEROCTABS HA KIMEHTUTE CU B
6aHKOBMTE CU CANOHM.
273. B cnywaute Korato nopaan onepaumnm, NMXBU, TAKCH, KOMUCMOHM,
KYPCOBM PA3NMKK U APYTH ONEPALMH, HOAMYHOCTTA MO MIATEXHA CMETKA
nagHe MoA MUHUMAMHMS HECHUXAEM OCTATBK MNIU M3NE3e B HEPA3PELUeH
oBbpapadT, KnneHTsT e pnbxen HesabasHo, HO He No-kbcHo oT 10 gHu
OT AOTATA HA M3NM3aHE B HepaspelleH oBbpapadT MnM naagaHe nog
MMHUMONTHMS HECHWUXKOEM OCTATBK, A 3AXPAHW CMETKATA CH, HAM-MAsKO
CbC CyMd, AOCTOTBYHO [A NOKPUE HEpPAspelleHWs oBbpapadT M
MMHUMQTHMS HeCHUXaeM octaTbk. [pu HeusmbiHerne barkata Moxe aa
peaktueupa nnatexHata Kapra (npu uspapeHa Takasa KbM cmeTkara)
u/vwnm Ha 6asa usenevenne ot cmetkata Ha Knuenta pa npuberte go
MPUHYAMTENHO M3MbAHEHME 30 CbOUPOHE HA ABAKAMMTE CYMM MO
npensuaeHUs 3akoHoe ped. B Tosu cnysann Bankata uma npaso pa
npeanpueMe  AEMCTBMS  CbIIACHO  [EMCTBALLOTO 6vnrapcko
30KOHOAATENCTBO, BK/IOYUTENHO AA 3AKPHUE CMETKATA.

XI. PEO 3A OCBLUECTBSIBAHE HA KOMYHUKALIUS

274. Komynukauusta Mexpy bankata u Knuenta ce ocsuiectsssa 8
MACMEH BMA HO XOPTMEH MNWU [APYr ABATOTPAEH HOCMTEN, MM uYpes
CPeRcTea 30 AUCTOHUMOHHO KOMYHMKOUMS — $aKc, en. nowa, uYpes
AOCTbN O ENEKTPOHHU M3BNEYEHUS WM YPE3 APYT, AOTOBOPEH C KIMEHTA
HOYMH.

275. B cnyyan, ye Knnentst usbepe pa nonsea ycnyrata Paidaisen
€NEeKTPOHHM  M3BJIEYEHMS  KATO  HAYUH 30 OCHLUECTBSBAHE  HA
kopecrioHaeHumMs ¢ bankara, ¢ ToBa M3puyHO AaBA CBOETO Chracue M
oTopusMpa HeoTMeHumo bankata, Bcska  uHpopmauus  kacaewa
u3BneyeHnsTa, A My 6bpe npemocTassHa Ypes W3bpaHata ycnyra w
cvrnacHo  u3bpanata ot Knuewta uectota 3a  nomyyaeaHe Ha
W3BNEYEHNITA,/KOPECNOHAEHLMSTA.

276. Heobxoanmata undopmaumns ussbH cnyyas Ha un. 275 we 6Gbvae
OCUrypsIBaHA Ha pasnonoxeHue Ha KnueHta exemeceyHo B canoHute Ha
Bankarta. B cayyai, ye KnueHTsT He notbpen nocodeHara uHpopmaums s
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Ye T8 My € NpepocTaBeHa
HOANEXHO.

277. Knuentst gasa ceracue bankata aa msnpawa SMS, e-mail u/uan
MMCMO Ha NOCOYEH OT Hero Mobuner TenedoH, e-mail appec, appec wm
MOLLEHCKA KyThs, ¢ MHOPMALMS 30 NAATEXHA KAPTA, 30 M3BbPLIEHHTE C
NAATEXHA KAPTA ONepauuu 1 AbIXKMMUTE CyMM MO KAPTATd, KAKTO M AA
M3NPALLA FO HETO PEKAAMHM M APYM CbOBLUEHMS 30 MPORYKTH, YCAYTH U
npomoumu, npeanaraxu ot baxkara.

278. Knuentst paea cvracue bankata aa usnpawa SMS Ha nocouenus
oT Hero MobuneH TenedoH 30 KOHTAKT, ¢ MHGOPMALMA 30 KPEAMTHO
ABMXEHME MO PA3NNAWATENHA CMETKA/pasnialatenHa cMetka ¢
uspapeHa febUTHa KapTa/CNecToBHA CMETKA, MPU YCTIOBMATA OMUCAHM B
un. 278 - 284 no-pony. SMS cvobuwenmero cvabpxa MHGopmaums 3a
CyMa Ha npesoaa/BHOCKATA M akTyaneH 6anaHc no cmeTkara.

279. Bankata we manpawa Ha Knuenta SMS 3a exopsw nesos npesog,
BXOASLY BOSYTEH NPEBOA, BHOCKA HA KACA, HOYUCNSBAHE HA JIMXBM NO
CMeTKATA, YCBOSBOHWS HO KPEAUTM M Ap. no pasnnawaTtenHa
cMeTka/pasnnalaTenta cMeTka ¢ usgapeHa aebutHa kapta/cnectosHa
cmetka. SMS cbobleHne HAMA AQ Ce M3NPAWA 30 BCSKAKBE BUA
NOCTBMNEHUS HA CYMM B PA3MEP, MO-MAbK OT 5 (NeT) BanyTHW eanHULM.
280. Baxkara we usnpawa SMS1 3a KpeaUTHO ABMUXKEHME MO CMETKMU B
untepeana mexpy 07:00 u 21:00 . Bceku aeH oT ceamuuaTa B Cyua,
Ye KIMeHTLT e NpepocTasun B Bankata MobuneH HoMep Ha perMcTpUpaH
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Ha Teputopuata Ha P. Bunrapus mobunen onepatop.

281. Knunentst we nonyyasa SMS crobiiennero obuuaiHo B cpok go 2
(nea) yaca cnep W3BbPLIBAHE HO CbOTBETHATA TPAH3AKUMA. BbaMoxHO e
3abassHe no Hesasucely ot baxkara npuunHm.

282. baHkata He HocW OTroBOpHOCT B  cnyyal, 4e MobunkHust
onepaTop He Npepage B CPOK MM BbobLLE He OCHUIypy MPEeAdBaHETO Ha
SMS crobuermne, KakTo W B crayyauTe KOrato nopapn obcrosTenctea,
Hesasucewm or bawkata  (cnupaHe  Ha  enekTposaxpaHeaHe,
semeTpeceHmns M ppyrv bepcteus u popcMaxopHu obctostencrsal,
otaentn SMS cvobleHns He GbLAAT M3NPATEHM, CHOTBETHO MOMYYEHM
ot Knuenra.

283. bavkata He Hocu OTroBOpHOCT, ako KnneHTsT He nonyuu
usnparenns SMS, nopaau nunca Ha porosopHu oTHoweus Ha Knuenta
C MOBMNHMS ONepaTop, TEXHWYECKM MPUYMHM, CBBP3AHM C MOBWIHATA
ycnyra (Hanp. aMnca Ha o6xsaT, POyMUHT MOKPUTUE, M3KMIoYeH TenedoH
M Ap.), aKo KIMEHTHT e npomeHun TenedoHHMs cu Homep, bes aa e
yBeROMMn 3a ToBa DBaHKATG MAM GKO KAMEHTT € CMeHMn MobWnHMsA
onepatop KATO € 3anasMn HOMEpd, HO MbPBOHAYAMAHMAT Mobune
onepaTtop He OKO3BA CHAEHCTBME 3G MPABWAHOTO HACOYBOHE HA
cbobLeHHeTo.

284. KnueHtsT uma npaeo aa 3aseu otkas of ycnyra Ha Tenedon 0700
1000 (sa abonaTn Ha Vivacom ) / 17 21 (3sa abonati Ha Al u Telenor)
WIM Ypes MMCMeHo 3aseneHue, nogapeHo B opuc Ha baxkara

285. Tocouetmst 8 Uckaneto-porosop u/unu apyr dopmynsp agpec 3a
kopecnoHaeHuns Ha KnueHta we ce cuata  3a  appec  3a
KopecrnoHaeHums, Ha koiTo bankata we usnpawa scuykM NpeasMaeHH B
Hactoswmte OB6WwM  ycnosus yBegoMneHWs, CboblieHns U ppym
poxymenTn. B cnyuan, ye KnuentsT e npomennn appeca cu 6es pa
yBEAOMM CBOEBPEMEHHO MucMmeHo bawkaTa 3a TouHus cu Hoe appec 3a
KOPECMOHAEHLMS, BCUYKM YBEAOMNEHUs U CbobLLEeHMs Ha cTapus i appec
e ce CYWTAT 30 BAMAHO MOMYYEHU C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, mowata MaM ppyr BPBYMTEN, Y€ AApPecaTsT He e
HOMepeH Ha nocoyeHus appec. [lpM npomsHa Ha appeca Ha
ynpaenenue Ha Barkarta, nocoden B Tesn Obwu ycnoems, Knuentst ce
CYMTO 30 YBEAOMEH 30 HOBMS M GAPEC HA yNpaBneHue OT [ATATA HA
069BABAHETO HA MPOMSHOTA B ENEKTPOHHMS THPTOBCKM PETUCTBP KbM
AreHuus no BNUCBAHMATA, KOWTO € nybBnmnyeH.

286. KnueHtst ce 3ambnxasa ga ysepomssa HesabasHo Bawkata 3a
HOCTBNWAM NPOMEHM B MbPBOHAYANHO MOMbAHEHWTE AAHHW B MckaHeto-
porosop. B npotueen cnyuai, BcuukM yBegomnaeHus W ap., M3NpaTeHu ot
Bankata Ha ampec, nocouen B MckaneTo-gorosop, ce cuutat 3a
HOANEXHO BPBYEHW C M3NPALLAHE HO appecd.

287. O$UUManHUAT 31K 30 KOPECTIOHAEHLMNS € GBArapCKMST.

Xil. 3AlUUTHU MEPKUW NPU NPEOOCTABSAIHE U MON3BAHE
HA MJIATEXXHU YCNYTU

288. KnueHtst cnepsa aa eb3pasu npen bankata cpewy HepaspelueHu
u HetouHo msmbnHenn MO, 6es HeocHosaTenHo 3abassHe, HO He Mo-
kbcHO oT 13 Meceua OT AATATA HA 30/BMXABAHE HA cMeTKata my. [lpu
0TKa3 OT CTpaHa Ha baHkata nu Npu HeyRoBNETBOPEHOCT OT peLLeHUeTo
#, KnueHTbT MOXE fa NpeTeHAMpa BPbLUAHE HO CYMW OT HEpaspeLueHuTe
WM HETOYHO M3MBIHEHUTE Onepaunn nped [ToMMPUTENHATA KOMUCHS No
4n. 303 no-pony, npen APYra MOMWPMTENHA MHCTUTYLMS, CbA WK
apbUTPax B PaMKMTE HA OBLUMTE 30KOHOBM AABHOCTHM CPOKOBE.

289. B cayyan, ve MO e HepaspeweHa, baHkata Ha nnateua
Bb3CTOHOBABA HA KnueHta croHocTa Ha  Hepaspewexata 10O
He3a6aBHO M BbB BCEKM CMyYay He MO-KBLCHO OT KPS HA CReABalms
paboTeH feH cnep MoNyyaBaHe HA yBeROMeHue 3a Hepaspeluera (10,
ocBeH Korato baHKATa MMa OCHOBATENHM ChMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBegoMsBa CbOTBETHUTE KOMMNETEHTHW OPraHM 3a ToBA. Banbopst
HO 30BEPSBAHE HA MAATEXHATA CMETKA HA MIATELd € HE MO-KbCHO OT
AATATA, HA KOATO CMeTKata e buna 3aAbMXKeHa CbC CymMata Ha
HepA3PeLLEHATA MIATEXHA Onepaums.

290. Pasnopepbute Ha un. 288 uun. 289 He ce npunarat u Knuentst
noHacs 3arybute, CBbP3AHM C  BCHYKM HEPA3PELUEHM  MAATEXHM
ONMepaumMu, MPOUSTMYALM OT M3MON3BAHETO HA M3rybeH, OTKPaRHAT MAK
HE3QKOHHO MPMCBOEH NATEXEH WHCTPYMEHT A0 MAKCUMANEH pasmep oT
100 neea.

291. KnnentsT noHacs scuuku 3arybu, cebpsann ¢ Hepaspewenn MO,
QKO 1 € MPUYMHWI YPe3 M3MAMA WM C HEM3MBIHEHMETO HA E[HO MK
noBeye OT 3afbIKEHUATA CU MO Yn. 244 no-rope YMULLIEHO MW Nopapm
rpyba HebpexHoct. B tean cnyuam Knuewtst nowacs  speaute
HE3QBMCMMO OT PA3MEPA UM.

292. Cnep MOMeHTa Ha yeefomseaHe Mo pead Ha un. 255 no-rope,
KnneHTsT He nOoHACS HUKAKBMA WMMYLLECTBEHW BPEAM, MPOM3TMUYALLM OT
NAAaTeXHM HApexpAaHus, ussbplieHn npes Paindansen OHIAMH, c
u3KnloYeHUe Ha cnysaute, korato KnueHTsT e perctean ypes usmama.
293. baxkata Ha nnarteua HOCKM OTIOBOPHOCT MPeA HEro 3d TOYHOTO
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usnbvnHeHne Ha 1O, Korato nnATEXHOTO HAPEXAOHE € MOJAAEHO OT
nnateua. B cnyvan, ye bankara Ha nnateua pokaxe, ye bawkata Ha
nonyyarens e nonyuuna cymara no O 8 cpokoeete no 4i.33. — un. 35.,
cnef MOMEHTA HA MOMYYABAHE HA MAATEXHOTO HAPEXAaHe OT mnateld,
BaHkata Ha nonyyatens HOCKM OTTOBOPHOCT 30 TOYHOTO W3MbAHEHME HA
no.

294. Korato baxkata e 8 ponsta cu Ha bawka Ha nnateua M Hocu
OTIOBOPHOCT MO 4a. 293, CBOEBPEMEHHO Bb3CTOHOBSBA HA MnATELd
CyMATd HO  HEM3MBIHEHATA WM HETOYHO M3MBAHEHATA  MIATEXHA
onepauMs M, KOTAToO € MPUIOXKMMO, Bb3CTOHOBSBA  3QABIKEHATA
MNATeXHQ CMeTKa B ChCTOSHWETO, B KOETO Ta 6W ce HamMpana npeau
M3MbIHEHMETO HA HeTo4HO u3mbnHeHarta MO.

295. Korato bankara e 8 ponsta cu Ha banka Ha nonysarens u Hocu
oTroBopHocT no un. 293, HesabasHO OCMrypsBa HO PA3MONOXeHWe Ha
noslyyaTens CyMaTa No MIATeXHATA Onepauus M, KOrato e NpunoXmmo,
3aBEPSBA MIATEXHATA CMETKA HA MONYYATeNs CbC CbOTBETHATA CyMd.
296. Korato nnatexHo HapexpaHe e MNOAGAEHO OT MAM  yYpes
nonyyarens, baHkata Ha nonyyaTens HoCK OTTOBOPHOCT NpeR nosyyaTens
30 TOYHOTO MPEQCBAHE HA MAATEXHOTO HApexadaHe Ha baxkata Ha
naaTteLa B CbOTBETCTBME C  YCMOBUATA, MOCOYEHM B MAATEXHOTO
HOpPEXAaHe 30 AMPeKTeH AebMT M B CHOTBETCTBUE C MPUIOXUMAUTE
KPOMHM CpOKOBE HA cuctemmte 3a cetbnMeHT. Korato Baxkata e 8
ponsta cu Ha baHka Ha nosysatens M HOCK OTTOBOPHOCT MO TO3W uneH
He3a6aBHO NPEeRaBa CLOTBETHOTO MIATEXHO HapexpaHe Ha Bawkara Ha
nnareua.

297. BbaHkaTta Ha nonyyaTens HOCM OTTOBOPHOCT MPed Mosy4aTens ako
He M3MbJIHM NIATEXHATA onepauus B cpokoseTe no 4n. 37 u ocurypsea
HO PA3NONOXEHME HA MOMyYaTENs CyMATA MO MIATEXHATA Onepauus
He3abaBHO Cnep KaTo e ysHana, Ye cMeTkata i e 6una sasepeHa.

298. B cnyuyait HO HeusmbiHEHa MM HeTouHo manmbaHeHa 10, 3a kosTo
BaHkata Ha nonyyatens He Hocu oTroopHocT no un. 296 u un. 297,
BaHkata Ha nnateua HOCK OTTOBOPHOCT Mpea MIATeLd W Bb3CTAHOBSBA
Ha nnateua 6es HeocHoBATENHO 306ABFHE CYMATA HA HEW3MbAHEHATA
WIM HETONHO M3MbJHEHATA MIATEXHA ONepaums, KOKTO M CyMuTe,
HEOOXOAMMM 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KOEeTo 61 ce HaMMPANA MPEeau M3MLIHEHMETO HA HETOYHO W3MbJHEHATA
MNAATEXHA onepauus.

299. B cnyyait HO HeU3MbAHEHA MAM HETOYHO M3MBIHEHA MNATEXHA
onepaums, HapeaeHa ot nonyyarens, baHkata Ha nonysatens npw
NOWUCKBAHE MPERNpPUeMa AEMCTBUS B PAMKMTE HO ABKMMATA FPUXA 30
NPOCNeAsBaHE HA MIATEXHATA ONepauMs M yBeAOMSBA Monyyatens 3a
pesyntata 6e3 3annaLiaHe Ha TAKCH OT NOAyYaTens.

300. B cnyyat Ha wmsnbnHenne Ha MO cve 3abaea, 6ankata Ha
nonyyatens, npu MOMCKBAHE OT CTpaHa Ha 6awkata Ha naateugq,
AEACTBALY OT MMETO HA MNATeud, 3dBEpsBA MACTEXHATA CMETKA HA
MoNyyaTens C BAALOP HE MO-KbCHO OT AATATA, HA KOSTO cMeTkata 6u
6una sasepena, ako MO e buna nsnvaHeHa bes sabaea.

301. KnueHTsT MOXe 4O Bb3PA3X CPELLy 30ABMXABAHE HA CMETKATA My
u pa noucka baxkata Aa My Bb3CTAHOBM LSNATa CyMa, € KOSTO CMETKATA
My e 6Mna 30mbIXEHa, B CPOK OT METAECeT M WeCT AHW OT AATATA HA
sapbnxaeare, ako 1O e HapeaeHa OT MAM Ypes nonyyaTtens M npu
CMO3BAHE HA CNEAHMUTE YCTIOBMS:

307.1. kbM MOMEHTO HO ACBAHE HA paA3peLleHue 3a u3nbiHeHue Ha 10
HE € NOCOYEHA HEMHATA TOYHA CTOMHOCT; U

301.2. cromHoctta Ha [1O  HopgsuwaBa OYGKBAHATG OT naaTteua
CTOMHOCT C OMEeA HA HEeroBuUTe NPEeAxofHM Pasxoau 3a nopobHu
onepaumu.

301.3. Knuentst npepcrass  Ha bawkara pokasatenctea  OTHOCHO
Hanuuneto Ha ycnosusta no yn. 301.1 mun. 301.2.

302. KnueHtst Hama npaso Ha sbactaHosseade no ui. 301 ako e pan
CBINACKETO CU U € 61 MHGOPMMPAH 30 NPERCTOSLOTO 3aAbIXKABAHE HA
CMETKATA MOHe ABAAECET M OCEM HW MPEAM 30ABLIKABAHE HA CMETKATA.
303. B cpok go 10 paboTHu gHu oT nonyyasaHe Ha uckaeto, bankara
Bb3cTaHOBsBA Ha KnmeHta wusnata cyma Ha 1O wam  otkasea
Bb3CTOHOBABAHETO M, KATO MOCOYBA OCHOBOHMATG 30 OTKa3. Ako He
npMeMa OCHOBAHMSTA 30 OTKA3Q, NAATEUBT MOXe Ad  HANPaBu
Bb3paxkeHue npen [MoMUMpUTENHATO KOMMCHS 3a MNATEXHM CMIOPOBE MMM
KOMMETEHTHMS BBAraPCKM ChbA.

304. B cnyyaute Ha un. 301.2 KnueHTsT He MOXe Aa Ce MO30BABA HA
MPUYMHM, CBBP3AHM C WM3BbPLUEHA OBMSHA HA BAMYTA, QKO € MPUIOXEH
obMmeHeH Kypc, yrosopeH ¢ bankara.

Xill. CPOK HA OOrOBOPA 3A CMETKA. NMPEKPATSIBAHE

305. [osopH, kacaeln OTKPMBAHE MU BOJEHE HA MIATEXHU CMETKM, M
APY™ [OrOBOPM, KACGELM NPEROCTABEHUTE MIATEXHU YCNyrH, ce
CK/IOYBAT 30 HEOMPEAENeH CPOK.

306. [osopu, kacaewm OTKPUBAHE W BOREHE HA MACTEXHU CMETKM, M
APY™ [OroBOPM, KACGELM NPEAOCTUBEHUTE MNATEXHM YCAyrM, ce
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NPEKPATSBAT M CMETKMTE, OTKPUTU Bb3 OCHOBA Ha Tosn [orosop ce
3aKPHUBAT:

306.1. no B3AMMHO MUCMEHO CbIACKE HA CTPAHUTE

306.2. epHoctpanHo ot KnmeHta ¢ epHOMeceyHO  MMCMEHO
npepmssecte, B cnyyan, de KnueHTsT Hama sapbixeHus kvm barkara
KbM MOMEHTA HO M3TMYGHE HO CPOKA HO MPEAM3BECTUETO.

306.3. epgHoctpaHHo ot baxkaTa ¢ AByMeceyHO NUCMEHO Npean3sBecTMe.
307. Tpu npekpatseane Ha [oroeopa  Knuewtst  sannawa
HauucnsBaHuTe nepuopmnyHo no Loroeopa TakcH 3a NAATEXHM ycayru
NPONOPLMOHANHO HA M3TEKNUS Nepuop Ha pewcteme Ha Lorosopa. Ako
TOKMBA  TOKCM €O MNGTEHM CBOHCOBO, T€ Ce  Bb3CTAHOBSBAT
NPOMOPLMOHANHO HA CPOKA HA MPEKPATABAHETO.

308. Tlpu npekpatseare Ha [oroeopa KnueHtst He sannawa takcu
WM HEYCTOMKM 30 MPEKPATIBOHETO GKO €A M3TeknM 6 Meceua ot
cknioysaHeTo Ha [lorosopa.

309.  Yn. 305 - 307 u pasnopepbute Ha pasgen XV no-gony He ce
NPMAAraT npu NpPekpaTssaHe Ha MckaHeTo-porosop 3a OTKpuBAHE M
obcnyxsaHe HO B6AHKOBA CMETKA W NPEeROCTaBsiHE HA BAHKOBM ycnyru U
APYTM NOTOBOPM, KACAELWM MPEfOCTABEHUTE MIATEXHM YCIyrW, NOpaan
HEM3MbIHEHME HA 3AABMKEHME HA EAHA OT CTPAHMTE.

XIV.NPEXBBPJIIHE HA MATEXXKHA CMETKA

310. Bbankata npepoctaBs ycayra Mo NpexebprisHe HA  MACTEXHA

cmeTka. B kavectsoto cu Ha [Npuemall AOCTABYMK HO NAQTEXHM yCnyTw,

MO CMMCHIA HA 3AKOHA 30 MAATEXHMUTE YCIYTM M MACTEXHMTE CUCTEMM

(3NYMC), bBankata 3anousa npouepypatd Mo  MPexsbpisHE  HA

nNaTeXxHa cMeTka, no uckaHe Ha KnueHwta unu  cepeictea  3a

npexebprsgHeTo Kato [Mpexebpasiy AOCTABYMK HA MAATEXHM YCnymM cnep

KaTo e nonyuuna nucmeHo paspeluenne ot Knuewta no obpaseu. B

CNy4aM 4e MMA [BAMO WM MOBEYE TUTYASpM HA CMeTKATa, uckaHe/

paspeLLeHne Ce NOMy4aBa OT BCEKU EAMH OT TAX.

311. KnueHTsT MOXe [A NpPexsbpiM OT U KbM CMETKA OTKPMTA MNpu

BaHkata M3NbAHEHMETO MO ChLUECTBYBALLM HAPEXAAHMS 30 NEPUOAMUYHM

NPEeBOAM, CbINACMS 3Q AMPEKTHM AEOWTH, HAPEXAAHMS 3a KPEpUTHM

NpesoaM M BXOMSWM KPEAMTHU NPEBOAM, KAKTO M AA  MPEXBbPM

MOJIOXKMTENHOTO CAAO, AKO MMA TAKOBA OT €AHATA CMETKA KbM ApYyraTta

¢ uan 6es 3aKpUBAHE HA MPEANLLHATA MNATEXHA CMeTKA. .

312. Yenyrata no npexebpnsHe ce NPEROCTABS  CAMO,

NAATEXHHUTE CMETKM CA BOAEHM B E[4HA M CbLUA BAMYTA..

313. C paspelenneto/ uckaneto no 4n.310 Knuentst gaea cwrnacue:
313.1. 3a usnuaHeHue oT cTpaHa Ha [pexebpasLUmMs AOCTABYMK HA
NAGTEXHM YCNYrM HA BCAKO €AHO [AEACTBUE B MPOLECa Mo
NPexebP/SHE HA MAATEXHA CMETKA:
313.1.1.B cpok pgBa paboTHM [HM Cneq NoOAydaBAHE HA
paspeleHneto [MpueMamaT [OCTABYMK HA  MACTEXHM YTy
nanckea ot [pexsbpAsLMS [OCTABYMK HO MAATEXHU YCNYIH:
313.1.1.1.0a npepoctaem B cpok oT net paboTHu AHM:

- Cnucbk HO  CbLUECTBYBALUMTE MNEPMOAWYHM MPEBOAM M  HANMYHATA

MHGOPMALIMS 30 CbINACKATA 30 AUPEKTHM [ebUTH;

- Mubopmaums 3a  BXOpSMTE NEPUOAMYHM KPEAUTHA NPEBOAM M

CBINACKATA 30 AUPEKTHU AEBUTH, KOMTO Ce CbXPaHSBAT OT MonyyaTens,

M3BBPLUEHM NO NIATEXHATA CMETKA 30 npeaxopHute 13 Meceua;

313.1.1.2. da npeycraHosu:

- MpuemaHeTo Ha AMPEKTHM AEOBUTU M BXOASLIM KPERWTHU MPEBOAW OT

AQTATA MOCOYEHA B PA3PELLEHUETO;

- [la cnpe M3MbAHEHMETO HO HAPEXAAHMSTA 30 NEPUORMYHM MPEBOAN OT

AQTATA, NOCOYEHA B PA3PELUEHUETO;
313.1.1.3.0a npexsbpau MONOXUTENHOTO CANAO, AKO UMA TAKOBA
MO MIATEXHATA CMETKA, OTKPUTA WiM BogeHa ot [Mpuemaiymst
AOCTABYMK HA NAGTEXHM YCYIH;
313.1.1.4.B cnyyait, 4Ye HSMA HEMOTACEHM 3CQBLIXKEHMS KbM
BaHkarta, fa 3akpue NIATEXHATA CMETKA HA MOCOYEHATA AATA;
313.2. 30 u3mbiHeHue oT cTpaHa Ha [lpuemalums AOCTABYMK HA
MIGTEXHM YCNyrM HA  BCIKO €[HO [AEMACTBUE B MPOLECA Mo
NPeXBbP/SHE HA MAATEXHA CMETKA;
313.2.1.B cpok or ner pabotHM pHM creq nonyyaeaHe HA
nouckanata no un.313.1.1. MH¢opMoum, Mpuemawmst gocrasymnk
M3MBIHABA CIEAHUTE AEMCTBMS:
313.2.1.1.Cocraes  nouckanute ot KnueHta HapexaaHus 3a
nepuoaMyeH NPEBOS M M M3MBAHSBA OT AATATA, MOCOYEHA B
paspelueHuneTo;
313.2.1.2 Msebpluea HeobxoaMMaTa MOATOTOBKA 30 MPUEMAHE HA
BMpeKTHM AebutM W ™M npMemMa OT AATATA, NOCOYEHa B
paspelUeHHeTo;
313.2.1.3.B cnysan, ve Knuentst He e usbpan nuuHo pa
NPEeAOCTaBM AAHHMTE HA MIATEXHATA CM CMETKA HO MOCOYEHMTE B
paspellernetro nnatuM, [lpueMawmsT FOCTABYMK HA  MAGTEXHM
YCnyrM npu HanuuMe Ha HeobxoaMmata WMHPopMaumMs yBesoMsBa

KOoraTto
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MOCOYEHMTE B PO3PELIEHMETO MAATUM, KOMTO W3BLPLUBAT BXOASLM
NEPMOANYHM KPEAUTHM NPEBOAM 30 AAHHMTE HA MNCTEXHATA CMETKA,
M MM M3NPALLA KOMKE OT NPEOCTABEHOTO PA3PELLEHHE;
313.2.1.4B cnyyair, ve Knuentst He e usbpan nuuHo paa
NPefoCTaBM AAHHWTE HO MAATEXHATA CU CMETKA HA MOCOYEHMUTE B
pa3peLLeHNeTo NofydaTen Ha cpefctea, [NpueMalmsT [ocTaB4mK
HO MAATEXHM YCNyrM MPW HanWuMe HA HeOBXOAMMATA WHPOpPMALMS
YBE[OMSIBA MOCOYEHWTE B PA3PELIEHMETO MONMYYATENM HA CPEACTBA
Mo AMPEKTHM [ebMTM 30 NOHHWMTE HA MNATEXHATA CMETKA, M MM
M3NPALLA KOMKE OT MPEAOCTABEHOTO PA3PELLEHME;
313.3.KnuneHtsT MOXe fa MOCOUYM KOW KOHKPETHM BXOASLLM KPERAUTHM
NPEBOAM, HAPEXAQHMS 30 MNEPUOAMYHM MPEBOAM M CbINACHS 30
BMPeKTHM RebuTi TpsbBa AQ Ce NPexXBLPNST;
314. B cnyuant nHa noHecenn ot Knuewta ¢uHaHcoeu 3arybu,
MPOM3TUYALLM NPSKO OT HECNA3BAHE HA 3AABIXEHUTA HA ApYra GaHka,
B KayecTsoTo # Ha lMpuemaly unu MpexBbprsLy AOCTABYMK HA MAATEXHM
YCNyTW, , MpeTeHUMWTE 3a BPEAM CE OTMPABAT AMPEKTHO KbM APYrata
6aHKa, KATO Bb3CTAHOBABAHETO MM ce AbMXM Ha KnuenTta HesabasHo.
315. B cnyyart Ha crnopose, Bb3HMKHGAM MO MoBOA YycCnyrata no
NpexsbpisSHe HA NAATEXHA cMeTka baHkara ce npousHacs W yeegomssa
MUCMEHO KNUEHTA 30 PELLEHMETO CH MO BCSKO MOCTBMMAO Bb3PAXEHWE B
15-pHeBeH cpok oT nopasaHeto My. Ako bankata He ce npousHece B
rOpernocoyYeHns CPoK, KAKTO W KOTATO PELUEHMETO He YROBNETBOPSBA
KIMEHTQ, criopsT Moxe pAa Obae OTHeceH 3a pasmexpaHe of
MoMMpHTENHATA KOMMCHS 30 MIATEXHM criopose kbm Kommcus 3a satumra
Ha notpebutenute, KATO OPIAH 3Q QNTEPHATMBHO PA3PELLABAHE HA
criopose.

XV. UBMEHEHME HA OBLUMTE YCITOBUA

316. BaHkata Moxe no Bcsko Bpeme AA M3MEHs MAM AOMbIBA
Hactoawmte O6wM ycnosus, MckaHeto-foroeop M ApPYrM AOTOBOPM,
Kacaeln NpefoCTaBeHUTe MAATEXHU ycnyrn, kato ysepomn Knuenta
HOM-MANKO ABA MECeLa MpeAu [ATATd HA BAM3AHE B CMNA HA TOKA
M3MEHEHUTE MAM [OMbAHEHM ycnosus. YeepoMnenneto Moxe pa Gbpe
M3NPATEHO MO MOLWATA, YPE3 MW3BNEYEHMETO OT CMETKATa MM 4pes
uHTEpHeT canta Ha bankara, no npeuerka Ha bawkara.

317. KnuenTsT we ce cmata 30 06BbP3aH OT MPOMEHWTE HA Tesw
O6wm  ycnoeus, MckaHeto-porosop W APYrM  [OTOBOPM, KACAELM
NPEefoCTABEHUTE MIATEXHM YCIyrM, OCBeH ako ysepomu bankara, B
nucMeHa $opma, ye He MPMeMa Tesu NPOMEHM, MPeRM AATATA, HA KOSTO
npomenute Bausar B cuna. B tosu cnysan Knuewtst mma npaso pa
npekpat Mckaneto-llorosop npean matara Ha BAM3GHE B CMNA HA
NPEAIAraH1TE U3MEHEHMS.

318. B cnyyan ye KnueHTsT He 30sBM B NMCMEH BMA, Ye He mpuemd
TE3N NPOMEHM, CbLUMTE CE CYATAT 30 BIE3M B CMNA CMPSMO HEro.
KnueHtst uma npaso ga npekpatn Horosopa npepu gatara, Ha Kosto e
NPeanoXeHo NPOMEeHWTe AA BNS3aT B cuna, 6es Aa HOCK OTTOBOPHOCT 3
PA3HOCKM M obesLieTeHus.

319. Korato bBankata paswupsea obxeata Ha ycayrute, KOUTO
morat ga ce usnonssatr ot Knuewta ce cuuta, we Knuentst e pan
CbrIacHe 3a TOBA, KOTATO AKO € HeOBXOAMMO 3asBM YCIyraTa B OpUC Ha
Bankata unu upes TexHUYeCKkM CPERCTBA 30 KOMYHUKALMS, KAKTO M KATO
M3MON3BA HOBATA YCNYra 3a MbPBM MbT, KATO B TE3U CAyYaM He ce
npunara cpoksT no un. 316.

XVI. OPYTU YCNOBUA

320. 3a Heypegenute B HacToswmte O6wm ycnoems u Mckaneto-
[oroBop BbNPOcM ce npunarat npasunata  Ha  Visa/Mastercard,
pasnopepbute Ha 3aKOHO 30 MNATEXHMTE YCAYTM W MAGTEXHUTE
cuctemm, Hapepba Ne3 na BHB or 18.04.2018 r. 3a ycnoeusta u peaa
30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MIATEXHM
onepauMu M 30 M3NON3BAHE HA MACTEXHWM MHCTPYMeHTM, 3aKoH 3a
KPEAMUTHUTE MHCTUTYLMM M BCUYKM EBPYTM OTHOCMMM pasnopeabu Ha
ReMCTBALOTO BLATAPCKO 30KOHORATENCTBO.

321. Beuukn cnopose BbB BPB3KA C THAKYBAHE M M3MbAHEHWE HA
DNorosop u Hactoswmte OBLWM ycnoeus,ce PeLIaBAT CbC ChBMECTHM
YCUIUS OT [BETE CTPAHM, O MPM HEMOCTMIOHE HA ChIJIACME, CMOPDLT ce
otHacs Ao [loMMpuTENHOTO KOMMCMS 30 MACTEXHW CMOPOBE  WIM
CbOTBETHMS KOMMETEHTEH Ch.

322. C nopnuceare Ha [orosopa u Hactoswmte O6wm ycnosus,
Knuentst geknapupa, ve bavkarta My e npepoctasuna npeaBapUTENHO B
BOCTATbYEH CPOK MPEAW MOANMCBAHETO npoekTa Ha Tean Obwu ycnosus
u KnueHTT ce e 3anosHan ¢ Tax, BKNIOYMTENHO C LANATA ChABPXALLA CE B
O6wwute ycnosus npegsaputenHa uHdopmaums, usnckyema no 4n.60 Ha
3nync.

323. Hacroswmure O6wm ycnosus BaM3aT B cuna OT [ATATA  HA
nopnuceaxe Ha [loroeopa ot geete cTpaHm.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, beskonmakmuu gebumnu kapmu u Paapaasen OHAAMH sa cpusuuecku auya
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324. Bbs BPbB3KA C M3MCKBOHMSTA 30 30ALMTA HA JIMYHWTE [AHHM, NPU

BCTBMBOHE B fJenosy OTHoleHMs bBankata npepoctaes Ha  knaneHTa
Dopmynsp - Mnpopmaums 3a 06paboTeaHe M 3ALMTA HA NUYHW AAHHM.
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