What should | do in order to continue receiving information about
my account credit movements?

» In case | have registration for RaiMobile and | have the app installed:
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What should | do in order to continue receiving information about

my account credit movemenis?
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» In case | don’t have RaiMobile app installed:

.

If you have an existing
Raiffeisen ONLINE user, log in
with your credentials through
Login page or use Forgotten
Password option, then click
‘Agree’ on the Subscription

Download RaiMobile app from
the store:

# Download on the

[ App Store page for Incoming transfer
noftifications
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If you don’t have registration for
Raiffeisen ONLINE , you could self
register with your ID and phone
number, then click ‘Agree’ on
the Subscription page for
Incoming transfer notifications

Y4 ° \
J \
| [

1
|
1 ; |
< Registration |
4

You must be a customer of
Raiffeisenbank in order to register.

2. Enter activation code — you would
receive an SMS code on the
provided number.

J 1. Enter your personal data.
J 3. Enter your username and password.
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Frequently asked questions:

Where could | find ) .

nofifications stored2 Menu ‘More’,
section
‘Notifications' are
listed allreceived
Push noftificationss

Notifications
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Hoea odepTa
13.01.2020 09:43:23
Bue umate HoBa odepTa oT PaidainseHbaHk!
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Postapila suma 136.90 BGN
po IBAN BG8***715. Nalichna

suma 136.90 ot 14:30.
e Raiffeisenbank, tel. 070010000.

MocTbnuna cyma

07.01.2020 11:53:16

Moctbnuna cyma ot 1.00 BGN no cmeTka
BG98RZBB91551 . HanuyHa cyma
16.25 BGN kbm 11:50

HeTBLPTEK, 27 IOHM + 8:52

Postapila suma XXX
BGN po IBAN BG9***700.

Nalichna suma XXX ot 08:50.
q-:;fzsenbank, tel. 070010000.
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MocTbnuna cyma ot 800.00 BGN no cmeTka
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What information is

presented in the
Push notification?

The same,as in the
SMS for incoming
transfer:/date,
received’amount and
account balance.



