OBLUN YCJIOBUS 3A MITATEXXHM CMETKU U YCINYTH,
OEBUTHU KAPTU U PAUOAU3ZEH OHJTAUH 3A OU3UYECKU
JINUA

I. NIPEOMET

1. Hacroswure OB6wu ycnoeus ypexpaT OTHOLWEHWATA  MeXpy
Paidaisenbark (bvarapus) EAL (Hapuuana no-watatsk Bankata) w
Knuenta (Hapuyan no-Hatatsk Knuent wnu Tutynsp), npurtexasauy
kauectsoto MoTpebuten, oTHocHo npegoctaesHute of baHkaTa nnatexHu
yCnyr1, M3paBaHeTo Ha AebuTHWM kapTM M nonseaHeto Ha Paidansen
OHNAMH:

1.1. oTtkpuBaHe, BOAEHe M 3QKPMBOHE HA  MIATEXHM
BK/IIOYUTESNHO HA MAATEXHA CMETKA 30 OCHOBHM ONepaumy;
1.2. BHOCSHE HQ MOPM B HANMYHOCT MO MNATEXHA CMETKA, KOAKTO M
CBbP3AHMTE C TOBA ONEPALMM MO OBCNYXBAHE HA MNATEXHA CMETKA;

1.3. TerneHe Ha NOpPM B HOSIMYHOCT OT MACTEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONepaumMu no obCNyXBaHe HA NNATEXHA CMeTKQ;

1.4. M3nbNHEHWE HA MIATEXHM ONEPALMH, BKIIOYMTENIHO MPEXBbPNSHE
HQ CPEeACTBA OT M NO NAATexXHa cmetka Ha Knuewta, koeto npepnonara:
1.4.1. u3nbiAHeHMe HO MNATEXHM HAPEXAQHMS 30 AMPEKTHW Aebuty,
BK/IOYMTENHO EAHOKPATHU [UPEKTHU febuty;

1.4.2. u3mbiHEHWe HA MIATEXHWM HOAPEXAAHMS 30 KPEAMTHU MPEBOAM,
BK/IIOYUTENHO HOPEXAAHUS 30 NEPUORMYHM NPEBOAK;

1.4.3. wsmbiHenne Ha nnatexnute onepaumn no T. 1.4.1 n 1.4.2,
KOraTO CPEeAcTBaTa Ca YacT ot otnycHat Ha KnueHta kpeaur;

1.4.4. nnatexHu onepaumu, npu kouto cbmacueto Ha Knuewta 3a
M3MbJHEHME HO NNATEXHATA  Onepauus € [AAAeHO  MOCPEeacTBoM
TENEKOMYHUKALUMOHHO, UMPPOBO MM MHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € M3BLPLUEHO KbM OMEPATOPA HA TENEKOMYHUKALMOHHA MK
MHPOPMALMOHHA CUCTEMA MAM MPEeXd, KOWTO AeiCTBA CaMO  KaTo
nocpeanuk mexay Knuenta u bankara;

1.5. poctsn pO CMeTKM M CMeTKM, OBCNYXBALUM NAATEXHU KAPTH, Ypes
eneKTpoHHO BaHKUpaHe;

1.6. wspaeane, usnonseaHe M obcnyxsaHe HA GE3KOHTAKTHM AeBUTHM
KapTH;

1.7. nopcsaHe HA HOPEXAAHMS M AABAHE HA ChIIACHS OTHOCHO CMETKM
u/vnn kaptn upes Paidairsen Oupekt u AsTopu3aumoHeH LeHTbp;

1.8. npepoctassHe HO ycnyrM MO MAATEXHA CMETKA 30 OCHOBHM
onepauumn no peaa Ha pasaen VIl Ha Hacroswmre Obwm ycnosus;

1.9. npexebpngHe HA NNATEXHA CMETKA;

1.10. M3nbiHEHWME HO  MNAWAHMS, MHALMMPAHM OT TPETU CTPAHM —
ROCTABYMLM HO NAATEXHM YCIYTU NO UHMUMUPaHE Ha nnawakms (PISP);
1.11. npepoctassHe Ha MHPOPMALMS 30 CMETKA HA TPETU CTPaHM —
[OCTABYMUM HO MAATEXHM YCAYTM NO NMpeaocTassHe Ha uHdopmauus 3a
cmetka (AISP);

1.12. ppyr1, kouto bBaHkata Moxe pa cb3gaope 30 M3nonssaHe OT
Knunenta;

2. Hacroswure O6wm ycnosus ca sagbmxutendn 3a Knuewta u
NPEeACTOaBASBAT HEPA3AENHA YacT OT CbOTBETHUTE AOTOBOPEHOCTH 3Q
NON3BaHE HA MAGTEXHA YCTYyra W/WiaM MNAQTEXEH WHCTPYMEHT, KaTto
MckaHe-gorosop 3a uspasaHe Ha AeBUTHA KAPTA WM MPeAoCTaBsHE Ha
Gavkosu ycnyru  3a  dusmveckn  nMua  u/wam apyr  6atkos
bopmynsp/sasenenne/poroBop 30 NON3BAHE HA MAATEXHA ycnyra u/wnm
NNATEXEH WHCTPYMEHT (HapuyaHW no-Hatamk obwo Mckane-gorosop,
cknioveru Mexay bankara u Knuenra).

Mpu HecvoTseTcTe Mexay HacToswmte OBWM yCnoBus M ycnosmsTa,
3a5I0XEHN B KOHKPeTHOTO MckaHe-gorosop, ce npunarat pasnopeabute
HQa KOHKpeTHoTO MckaHe-gorosop.

3. OrHowenunsta mexay bankata u Knuenra otHocHo nnatexuute
YCAYTU M MNATEXHUTE MHCTPYMEHTM — GEe3KOHTaKTHWM AebuTHM KapTH K
Pandansen OHTAMH, ca onucanu B Hactoswmte Ob6Lum ycnosus, kouto
BKMIOYBAT OBLUM PA3RENM, MPUAOKMMM 30 BCUYKM MAQTEXHW YCIyr M
MHCTPYMEHTM, M CMEUManHW PA3fent, B KOMTO Ce OMMCBAT cneundukmute
Ha pebutHa kapta u Paitdarsen OHITAH.

4. KbM CMETKM, KOMTO He Ce M3NON3BAT 30 PA3NAALAHMS ce npunarat
NPABMNATA 30 EQHOKPATHM MIATEXHKM ONEpPALMM, PErNaMEHTUPALLM
YCNOBMSTA 30 BHOCSHE M TEIMEHE OT TiX.

5. lpepn otkpusaHe Ha nnatexHa cmetka KnueHtst nonyuasa
nactoswmte Obwy ycnosms, Vickane-porosop, Obwu ycnosus 3a penosa
peiHoct Ha bawkata, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paidaisenbark (Bvnrapus) EALL sa knueHTH pusnyeckm nuua B oducute
MAW Ce 3aMo3HABA CbC CbLUMTE HA MHTepHeT canta Ha bankarta. Knuewtst
TpsbBa A M NpueMe, B CAydai Ye pelwu /A NON3BA  MIATEXHM
ycnyr/nAaTexHN MHCTPYMEHTH, NpeaocTassHu ot bawkara.

6. Tlo speme Ha pertctemneTo Ha Mckaneto-norosop KnueHtst uma npaso
npu nouckeaxe pa nonyuu Hactoswmte OB6LM yCnosus HA XAPTMEH MK
BPYT ABNTOTPAEH HOCUTEN MO cMMCNa Ha Tean OBy ycnosus.

CMETKMH,
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Il. DAHHU 3A BAHKATA

7. Pandamsenbank  (Bvarapus) EALl e Tbproecko  apyxectso,
PEerucTpMpaHo B TbPrOBCKMS PErncTbp KbM AreHLMs NO BMMCBAHUATA C
EMK 831558413;

Jnuens 3a usebplueate Ha 6ankosa geiHoct Ne b12 va BHB, 3anosen
P01 22-2254 ot 16.11.2009r. Ha bHB;

Cepanvwe n appec Ha ynpasnenue: rp. Codus 1407, paiton Jloserew,
6yn. Hukona Banuapos 55, Excno 2000;

TenedoH 3a spb3ka ¢ knuent: 0700 10 000 (Vivacom) u 1721 (A1 u
Telenor)

TenedoH 3a 6nokupane Ha barkosn kap: 02/9624 102 - peHoHowHo
OT MOHEeAENHMK 0 Hepens.

TenedoH 3a Gnokupare Ha goctena po Pandansen OHNAMH: 02/91
985 666 ot 08:00 o 20:00 yaca, ot noHeaenHMK A0 NETbK.

Unreprer cant: www.rbb.bg

PabotHo speme c Knuentn B oduumantm pabothm prm: ot 08.30 go
17.00 yaca.

8. KoMmnerteHtHusT opraH, otroopeH 3a Hapsopa cnpsmo bakkara kato
AOCTABYMK Ha naatexHu ycnyru, e BHB.

lIl. OTKPUBAHE HA NMNATEXXHA CMETKA

9. lMpu otkpusaHe Ha nnatexxHa cmerka KnueHTsT npepocrass Ha
Bankarta cnepHute gokymeHTH M MHopmaums:

9.1. NUYHM [OHHM HQ TATYNSPS HA  CMETKATA MO  AOKYMEHT  3d
COMOIMYHOCT;

9.2, 7MYHU AOAHHWM MO AOKYMEHT 30 CAMOMMYHOCT M MOAMUCHTE HA
NULATA, KOUTO MMAT MPABO A Ce PA3MOPEXAAT C NAPUTE MO CMETKATA;
NoOANMCUTE Ha Tesu nMua TpsbBa AQ €A NOMOXEHW B MPUCHCTBUETO HA
YNbAHOMOLWEH 30 ToBa chyxuten va Bawkata unm pa ca sasepenn
HOTOPUAIHO.

9.3. Dpym aaHHM 1 uHpopmauus, kouto no npeuexka Ha barkata ca
HYXHM 30 M3MLIHEHME HA 30AB/KEHUATA ¢ 30 MO3HABAHE HA KJIMEHTUTE M
NON3BaHMTE OT TAX GAHKOBM YCTyTH;

9.4. NBLAHOMOLHO, AKO MMO TOKOBA, C KOETO TUTYNISPST OMPGBOMOLLABA
Bpyro nuue/nMua AQ OTKPUBQ/T MNATexHa cMeTka (camo B cayyai ue
MTynspaT 1 bankata ca BcThnMM B OenoBu OTHOLWeEHMs) M pa ce
pasnopexpa/T ¢ napute Mo CMeTKATa, NpM CNA3BAHE HA CRefHMTE
npasuna:

9.4.1. 30 KnMeHTM GBATAPCKM NULA — MLAHOMOLLHOTO AQ € W3FOTBEHO
BbpXy obpasel Ha baHkata (B ciyyait Ye MbAHOMOLYHOTO € WU3FOTBEHO OT
Knuehta B ceobogen Tekct, baHkata Moxe aa oTKaxe NPUEMAHETO My).
TUTYnSpsT HO CMETKATA MONAra MOAMUC BbPXY MBIHOMOLIHOTO JIMYHO
npea cnyxuren Ha baxkara, onpaBomoLleH 3a TOBQ M B NPUCLCTBME HA
MbJHOMOWHKKA, KOWTO paBa  obpasey or nognuca  cu.  [lpu
YNMbAHOMOLYGBAHE 30 PA3NOPEAMTENHM AEHCTBMS CbC CPOYHM AEMO3NTH,
NbAHOMOLYHOTO TPABBA A € C HOTAPUANHO YAOCTOBEPSBAHE HA NOANMCA
HO TUTynsps, Kkato ce npunarat  ponyusbpoenute npasuna  3a
HOTOPUQIHO  30BEPEHM MbIHOMOLWHKM. B cnyyaute, korato  KkaueHTsT
[EMo3MpPa MbJHOMOLLHO 30 PA3NOPEXAGHE CbC CPOYHU [EMO3UTH, pecn.
NPy [Eno3MpaHe HA MbHOMOLHO 30 APYTM PA3NOPEAMUTENHM [EHCTBUS
He no obpasey Ha 6aHKATA (MO M3KMIOYEHME), MORMMCHT HA TUTYNAPS
Tpa6Ba A € 3aBEpPEH HOTAPMANHO OT BBATAPCKU HOTAPMYC WAW OT
6LArapckn KoHCyn B 4yX6MHQ, KATO B TO3W CNydYat  HOTAPWUANHOTO
yaocTosepssaHe Tpsabea Aa e u3sbpLueHo He no-paro ot 1 (eaHa) roputHa
npeau npepacrassHeto My B barkara. Mpyu npepctassHe Ha mbaHOMOLHO,
3aBepeHo OT Bbarapcku HOTApMyC MM GBArapcku KOHCyn B wyx6uHa,
BaHkata B3emMa pelueHMe M yBEQOMSBA KNWMEHTA [ACAM e NpUeMe
MbJIHOMOLYHOTO CeEf, U3BbPLUBAHE HA HEOBXOAUMMUTE MO HEMHA MPEeLEHKa
NpoBEPKM.

9.4.2. 30 KIMEHTU YyXAECTPAHHM AMLA — MPUEMAT CE€ MbAHOMOLLHM
usroTeeHun Bbpxy obpasey Ha bawkata. TuTynapst Ha cmeTkata nonara
NoanMc BbPXy MBAHOMOWHOTO fMYHO nped cnyxuren Ha bawkara,
OMPABOMOLLEH 30 TOBA M B MPUCBLCTBUE HA MBIHOMOLIHMKA, KOWTO AABA
obpasew oT nopnmnca cu. TUTynSpaT HO CMETKATA M3PUYHO MOCONBA €AWH
oduc Ha bakkata, B koiTo we Gvae 06CTYXBAH YPE3 MBAHOMOLLHMK.
BaHkaTa BCTbMBA B 1EN0BU OTHOLLEHUS C HOB KITUEHT YyXAECTPAHHO NuLe
COMO MPU JIMYHO MPUCLCTBUE HA KaueHTd. [lpu ymbaHomoliasaHe 3a
Pa3MOpeanTenHU AENCTBUS CbC CPOYHM AEMO3UTM, MHIHOMOLLHOTO TpsbBa
[Q € C HOTUPUQTHO YROCTOBEPSIBOHE HA MOAMMCA HO  TUTYnsps,
M3BLPLIEHO OT BBLArAPCKM HOTAPMYC WAM OT GBATApPCKM KOHCYn B
4yx6uHa, KATO B TO3W CNyYai HOTAPUANHOTO yAOCTOBEpABAHe Tpsbea aa
€ 13BbPLIEHO He no-paHo o1 | (eaHa) ropmMHa Npean NPeacTaBsIHETO My B
Bankara. Mpu npepctassHe Ha ALAHOMOLWHO, 3aBepeHo OT Gvarapcku
HoTapuyc unu Bvarapcku koHcyn B yyx6una, baxkata esema peluetme u
YBEAOMSBA K/MEHTA AQIM LUE MPUEME MbIHOMOLLHOTO CNef M3BbPLUBAHE
Ha HEOBXOAMMMTE MO HEHA NPELEeHKa NPOBEPKA.

O6wu ycrosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paigpaiasern OHAAMH sa ¢pusuuecku auya

1/15



9.4.3. Benuku npepcTaBeHn MbjHOMOLLHM 30 PA3NOPEXAAHE CbC CMETKM
u/vMnn asoapu no cMeTku, Tpsbea fa 6bAAT NOTBLPXACABAHM MUCMEHO U
NMYHO OT TUTYNSpPS NpPen YMbJHOMOLWEH 3a Toea cnyxwuTen Ha bankara,
Ha Bceku 3 (TpM) ropmHM OT npeactassHe HA MbAHOMOLWHOTO B bankara.
Mpu nMnca Ha MOTBLPXAEHME CHIMACHO MPEAXOQHOTO M3peveHue,
BaHkata “Ma npaBoTo Aa OrpaHMuM NPABATA HA MBAHOMOLHWKA AA CE
PA3MNOPEXAa CbC CMETKMTE HA TUTYNSIPS.

10. Usmerenns 8 nokymentute no un. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMAT cuna no OTHoweHue Ha baHkaTta, caMo oT MoMeHTa, B KOWTO
BakkaTa e 6una nucMeHo yBeaoMeHa 3a TAX OT ONPABOMOLLEHO AIMLE.
11. bankata Moxe AG M3UCKBO M [PYTM AOKYMEHTM 30 OTKPMBAHE M
BOfEHE HA MIATEXHA CMETKA, 3a KOETO MPEeABAPMTENHO YBEAOMABA
NMLETO, KOETO OTKPUBA CMETKATA.

12. Bcaka otkputa cmetka ce obosHayasa ot Bawkara ¢ yHukanew
MAEHTUPUKATOP — MexayHapopeH Homep Ha 6awkosa cmeTka (IBAN),
koto KnueHTsT ce 30ABIXKABA AC MOCOYBA MPU BCSKO MIATEXHO
HapexpaaHe. bawkata usrotes MeceuHo ussneuenue (M3eneverue) u ro
npepocTass Ha TuUTynaps 6e3nNaTHO HO XAPTUEH HOCHTEN MPK MOUCKBAHE
8 oduc Ha barkara.

IV. CbIMACHUE 3A U3NBJIHEHUE U OTTEMNSIHE HA
MNATE)XXHA ONMEPALUUS

13.  KnuentsT gaea cernacue 3a usnbnHexne Ha MNnarexHata onepaums
(Hapuyara no-Hatatbk MO) nocpepcTBOM NOANMCAHM CTAHAAPTHM GOpMM
HO MACGTEXHM HAPEXACHWS, [EMO3MPAHWM HA XAPTMEH HOCWTEN MAW MO
€NEKTPOHEH MbT.

13.1. C uen orpaHMYaBOHE HA PUCKA OT HEPA3PELUEHM  MNATEXHM
onepaunn, baHkata cu 30nassa NpaBoOTO, MpW MAGTEXHM ONEpPALMH,
CBINIACMETO 30 KOMTO € AAREHO OT MbJHOMOLHMK, HA XAPTMEH HOCMTEN,
RO notbpcu TuTyndps HA CMETKATA 30 M3PUYHO MOTBLPXKAEHWE HA
ONepaumaTa U Aa OTKAXE AA NPUEME 30 U3MbJHEHWE HAPEXAAHETO, aKO
He MOMyYW MOTBbPXAEHUE OT TUTynsps.

14. HapexpaHeto wnu cvmacueto Ha Knuewra, B ponsta My Ha
nnateu, 3a msnbaHenue Ha MO moxe na 6vpe orrerneHo ot Knuenta no
BCSKO BpPEMe, HO He Mo-kKbCHO OT MoMmeHTa, B kowto [1O e crawana
HeotMeHUMa. 3a Heotmenmma ce cuuta 1O cnes nonyyasaHeTto Ha
naaTeXHoTO HapexaaHe ot bankara.

15. Korato MO no un.14 ce u3BbpWBA MO MHULMATUBA HA WM Ype3
nonyyaTens, NIATELUbT HE MOXe AA OTMEHS MIATEXHOTO HOPEXAAHe Cnea
NPEAABAHETO My MM ClIef KATO € AQM CBOETO CbINACHE 30 WU3MbIHEHWE
Ha MO & nonsa Ha nonyyarens.

16. Korato KnueHTbT, KOMTO MOAGBA MAATEXHO HAPEXAAHE, Xenae
NAATEXHOTO HOpEeXAaHe Aa GbAe M3MBLAHEHO HA OnpeaeneH AeH UM B
[eHs, cnepBsaly M3TMYOHETO Ha onpepeneH cpok, KnuenTst Moxe pa
OTMEHM NMAATEXHOTO HOPEXAAHE HAM-KbCHO BO KPas HA paboTHMS AeH,
NPeAXoXAaLl, YToBOPEHHS [eH.

17. Mpu anpekteH aebut KnueHTsT B ponsTa Ha nnatey Moxe AA
OTMEHM NMAATEXHOTO HOPEXAAHE HAM-KbCHO BO KPas HA paboTHMS peH,
NPEeAXoXAALL YTOBOPEHWS AEH 30 3QAB/KABAHE HO CMETKATA My.

18.  Cnea u3tMyaHeTo Ha cpokosete no 4. 14 —un. 17 no-rope, HO He
NO-KbCHO OT 30BEPSBAHE CMETKATA HA MOAYYaTens, MIATEXHOTO
HapeXpaHe Moxe Aa 6bAe OTMEHEHO CAMO MPY CbIACHE 30 TOBA MEXAY
Knuenta u Baxkara, kato 8 cnyyaute no un.17 ce usnckea u cvrnacueto
HQ MoNyyaTens Ha CPEACTBATA.

19. bBaHkata Moxe AA HAYMCAABA TAKCA 30 OTMAHA HA MIATEXHOTO
HapexaaHe, cbrnacHo aevcrsawara Tapuda Ha Barkara.
20. TnaTtexHoTo HapexaaHe ce oTTerns B NUcMeHa Gopma.
21. bBaHkata Moxe [a  OTKaXe M3MbAHEHMETO Ha
HapexaaHe, 3a koeto KnueHTsT e pan cvrnacue, camo ako:
21.1. TInaTexHoTo HOpPexAaHe He CbAbPXA BCUYKM  CrELUPUYHM
YCNoBMS CbIMACHO McKaHETO-ROroBop M/MnW apyr OTHOCMM BOKYMEHT,
noanucan ot Knuenta npu cknioysare Ha porosopa, Hactoswmte OB
ycnosus u Obwwmte ycnosus 3a genoeara aeiHoct Ha bankara;

21.2. MsmbnHeHMeTo HA MNATEXHOTO HAPEXAAHe 6W  HapywwWno
pasnopeabu Ha GLATAPCKOTO 30KOHOAATENCTBO, ChaebHO pelueHue Mu
peluerure Ha My6anuyHK opraHy;

21.3. baHkata yBefoMsSBA MUCMEHO KIIMEHTA 30 MPUYUHWUTE, [OBENU O
OTKQG3 30 M3MbIHEHME HA MACTEXHOTO HAPEXAAHE, OCBEH AKO € Hanuue
3abpaHa 30 npepocTaBsHe HA nogobHa  MHPOPMAUMS  CBINACHO
HOPMQTHBEH QKT.

nNAaTexHo

V. U3MbJIHEHUE HA MNATEXXHU ONEPALUU

22. MOMeHTbT HO MOMYYQBOHE HA MIATEXHOTO HAPexXAdHe e
MOMeHTBT, B KoiTo bBaHkata nonyyasa nnatexHoto Hapexpae,
npeaapeHo npsiko ot KnueHTa uim KOCBEHO OT MAK 4pe3 nonyyatens, no
[IOTOBOPEHUTE MeXAy CTPAHMTE pPed M HA4YMH 30 MONyYdBaHE Ha
NAATEXHOTO HAPEXAAHE CbracHo 4. 13.
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23. Korato MOMeHTLT Ha nonyyasaHe He e paboteH geH 3a bawkata
HO NAaTeud, MNAATEXHOTO HOPEXAaHe Ce CMSTa 3a MOMyYeHo Ha
cnensalms paboTeH feH.

24. TInatexXHW HAPEeXAAHWs ce NPUEeMaT 3a M3MbAHEHME CbINACHO
KPaMHWTe CpoKoBe, NpeABMaeHM B feicTeawata Tapua Ha bakkara.
25.  Axo Knuentst Xenae nnatexHoto HapexaaHe ad 6bae M3mbaHEHO
HQ OnpeaeneH AeH WM B AEHS, CNEeABALy M3TMYOHETO HA OMpeAesneH
CPOK, 30 MOMEHT HO MOMYYaBAHE HA MAATEXHOTO HAPEXAAHEe Ce CMSTa
YTOBOPEHHs fieH, O aKO TO3u feH He e paboteH 3a bakkata - cneasawus
paboteH peH.

26. B cnyyai HO HEAOCTATbYHA HAMMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a msnbnHenuneto Ha MO, baHkata otkassa usnbaHeHMETO Ha
naaTexHoTo HapexpaHe. bawkata csoespemenHo ysepomssa Knuewta
30 HeusnbaHeHueTo Ha [10O.

27. BAHKATA obpabotsa nnatexHn HAPEeXAQHWs B 4yXAECTPAHHA
BayTa Bb3 ocHoa Ha nopapenn ot KIIMEHTA kopektin SWIFT appec
(BIC) wnu apyr wuaentudukatop Ha BAHKATA Ha nonyusatens u
IBAN/yHukaneH upentuukatop Ha nonyuatens. lMpu nopasaHe Ha
Mnarex+o Hapexaare & neea, KIIMEHTBT nocoysa IBAN Ha cmetkara
Ha nonysatens. [lpu nnatexHu HApexpaHus KbM  CTPAHM  OT
Esponeitckoto  MkoHomuuecko [poctpanctso  (EUM), Knuentst He e
Heobxoaumo aa npepoctass SWIFT (BIC) upentudukatop Ha BAHKATA
Ha nonyyarens.

28. HenpepocTassHeTo, HEMBAHOTO WM HETOYHO MPEROCTABSHE HA
paHHuTe no un.2é Moxe aa posene po 3abassHe B obpabotkata mnm
Heusmb/HEHWe Ha npesopa. baHkata He HOCM  OTFOBOPHOCT  3a
M3MBAHEHME HOA HAPEXAGHWs C rpewHo npegoctasedn ot Knuewta
6AHKOBM AEeTAMNN.

29. BaHkata Moxe pAa  OTKAXE M3MbAHEHWE HA  MAATEXHOTO
HApeXAaHe, aKO TO € MOMBIHEHO HEYET/IMBO.

30. Korato nnatexHoto HOPEXAAHe € W3MbIHEHO B CbOTBETCTBME C
nocouenus 8 Hero IBAN unu yHukaneH uaeHTudukatop, HapexaaHeto ce
CMSITO 301 TOYHO M3MBIHEHO MO OTHOLLEHWE HA MONyYaTens.

31. bBaHKkata He HOCK OTFOBOPHOCT 3a HEM3MBIHEHMETO WM HETOYHOTO
M3MBAHEHME HA NIATEXHA ONEpPaums MPU HETOYHOCT HA MOCOMEHMS OT
Knuenta yHukaneH uaeHtudukatop.

32. bBaHkata cu  30na3Ba MPOBOTO  AQ  M3MCKA  AOMBIHWTESNHM
FOKYMEHTH, BKMIOYUTENHO U HO XAPTMEH HOCUTEN B OPUIMHAJ, BbB BPb3KA
C KkoHkpereH npesops Ha KnueHTa, BbB BPb3KA C  M3MbJHEHME HA
30KOHOBM W3MCKBAHMS  CBIIACHO MPMNOXMMM MPABHM HOPMU  HA
HOUMOHANHOTO M  €BPOMENCKOTO  3AKOHOAATESNCTBO. B cnyyan, ue
KAneHTbT He cnasm aHraXWMEHTA CU ChIMACHO NPERXOAHOTO U3peyeHue,
BankaTta Moxe aa oTkaxe unu 3a6aBM M3MBIHEHWETO HA CHOTBETHATA
nnatexHa onepauus. B tesn cnyvam Bankata He Hocu otrosopHoct 3a
BPEAM OT KAKBBTO WM [A € XAPOKTEp, MPEeTbpreHu OT OTKA3aHa M/uau
3a6aseHa nnaTexHa onepaums.

32.1. MWssenenne, usebpwero ot Knuenta Bbe Bpb3ka c u/wnn no
nosog Ha nocoyeHus B un.32 QHrOXWMEHT, upe3 oduuManHo
npegoctaserns Ha bawkata e-mail ampec 3a kopecnowgenums, ce
CYMTA 30 BAAMBHO OGBBP3BALLO MUCMEHO M3SBNEHME, MOAMMCAHO CbC
CAMOPBYEH MOAMMC MO CMMCBIA HA 3AKOHA 3 €NEKTPOHHMS AOKYMEHT M
enekTpoHHUTe yaoctoseputentu ycnymm u Pernament (EC) Ne 910/2014
Ha Esponetckus napnament u Ha Cveeta ot 23 onn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTUPUKALUMS M YROCTOBEPUTENHWUTE  YCNyTM  MpM
€NeKTPOHHW TPOHCOKUMM HO  BbTPELLHMS NA3ap WM 30 OTMSHA HA
Dupektsa 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 r.).

32.2. Axo npu wussenenneto, ussbpweHo ot KnueHta Bbe Bpb3Ka C
M/MAK NO MOBOR HA MOCOYEHWS B 41.32 QHFAKMMEHT, Ce YCTAHOBM , e
KoHKpeTeH npesos Ha KnueHta e cBbp3aH ¢ TPAHCAKUMM HO BMPTYQsHA
BanyTa, baHkarta e oTkaxe CbOTBETHATA MAATEXHA OMEPALMS.
Mnawaxuata, CBLP3AHM C BMPTYanHa BaNyTd, Ce OMNPERensT KaTto
BMCOKOPMCKOBM  MOPAAM  MOBUILEHMS  PUCK  OT  W3MbIHEHWE  HA
TPAHCAKLMM, KOUTO MOFAT AA NOCNYXAT 30 LUEAUTE HA NPECTbNNEHUS KATO
M3NMPAHE Ha NApU 1 GUHAHCUPAHE HA TEPOPMIMA.

V1. CPOKOBE 3A U3NMbJIHEHUE HA MNATEXHU YCIYTU

33. Tlpu usnbiaHeHWMe HQ MNATEXHM OMEPALMM B NEBOBE, €BPO MM
CBbP3AHM C €AHOKPATHA OBMSHA HO BAMYTA MEXAYy NEB M €Bpo, Npu
ycnoeue, e obmsHaTa ce M3BLPLBA HA Teputopusta Ha P. Buarapus,
KOKTO M NMPU NPE3rPaHUyYHM MIATEXHM ONEPALMM B EBPO KbM AbPXABA OT
Esponeitcko nkoHommuuecko npoctpatcteo (EMM), nnarexHara cmetka
Ha 6aHKATa HQ NoMyyaTens ce 3CBEPSBA CbC CyMATd HA MAATEXHATA
onepaums, HaMKbCHO RO Kpas Ha cnepeawms paboteH AeH cnep
MOMEHTA HA MONYYaBAHE HA MIATEXHOTO HApexaaHe. B cnysan Ha
M3MbIIHEHME HA MNATEXHM ONEPALMM HA XAPTUEH HOCHTEN, CPOKBT 3d
M3MbaHeHMe e ABA PAbOTHA AHM OT MOMEHTA HA MOMy4aBaHE Ha
NAATEXHOTO HAPEXAAHE.
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34. Tlpu nnatexHun onepauuu BbB BANYTA, PA3NUYHA OT MOCOYEHATA B
4n.33 no-rope, 8 pamkute Ha EMM cpoksT 3a usmbaHeHne e MAKCMMyM
4eTMpyu paboTHu aHM.

35. B cnysan ve cmeTkute HO niaTeld W NoNyyatens ce BOAST B
BaHkata, BanbOphT Ha  3aBEpPSBOHE HA  MAGTEXHATA CMETKA  HA
nonyyatens e cbluusT paboteH aeH.

36. Cpokosete 3a usmbnHenne Ha 1O u3ebH nocoyenute B 4i.33 - un.
35 no-rope ce onpepenst cbinacHo peicteawata Tapua Ha Bakara.
Mpy n3nbaHeHue Ha nnatexxHu onepaumm & neea ypes RINGS, Bankara
HA MNATELd OCUrypsBA 3ABEPSBAHE HA MAATEXHATA cMeTka Ha bawkara
HO nonyyatens B Chlyus paboTeH AeH, B KOATO € MOJyYeHO NAATEXHOTO
HapeXAaHe.

37. BanbopbT Ha 3aBepsBAHE HA MAATEXHATA CMETKA HA MoNy4YaTens e
He NOKbCHO OT paboTHMS AeH, B KOMTO cMeTkata Ha 6aHkata Ha
nonyuatens e sasepeHa cbc cymata no MO. Bansopt Ha sagbixasaHe
HO CMETKATA HA MIATELd € He MO-PAaHO OT MOMEHTA, B KOMTO MIATEXHATA
cMmetka ce sapbaxaea cbe cymara no O. bankara Ha nonyuarens
ocurypsea cymata no MO Ha pasnonoxeHue Ha nomyyatens He3abaeHo
Cnep kato cMeTKaTta Ha 6aHKATA Ha MofydaTens e 3aBepeHa C Tasu
cyMma.

38. TMlpu BHaCAHE HO NAPM B HQMWYHOCT MO MAATEXHATA CMETKA,
BaHkaTta ocurypsiBa Ha pasnonoxeHue CyMaTta U OnpeAens Banbopa Ha
3aBepsBaHe He3a6ABHO CNep MoNyYaBaHe Ha CPeACTBATA.

Vil. MNATEXXHA CMETKA 3A OCHOBHU ONEPALUU

39. bBankara otkpuea u npuema Aa Boan GescpouHa MnatexHa cmeTka
30 OCHOBHM OMEpPAUMM HA OCHOBAHME nopnucaHo Mckane-gorosop ot
KnueHTa, Ypes koeto baHkata npuema napu 3a CbXpaHeHWe W U3BBPLLBA
no HapexaaHe Ha KnueHTa wnmM HEroBM HAANEXHO YMbAHOMOLLEHM
NPEACTABUTENN NAALAHMS, B TPAHULMTE HO HANMYHOCTTA NO CMETKA.

40. TnaTexHaTa CMEeTKa 30 OCHOBHM ONEpauuM € MAATEXHA CMeTKa,
BOoAeHa B OBLArAPCKM NEBOBE, 4pes KOSTO Ce NPepoCTaBsT  YChyrw,
cvrnacHo yn. 118, an.1 ot 3MYMNC.

41. baHkara npueMa pa otkpue M paa Boau Ha umeto Ha Knuewta
camo epHa [MnatexHa cMeTka 30 OCHOBHW ONEPAUMM CAMO B GBATAPCKM
nesose.

42. TerneHus M NNAWAHMS MOTAT A4 CE M3BbPLUBAT AO PA3MEPA HA
HONMYHOCTTA MO  CMETKATA, CNef MPUCNaAaHE HA  ABMKMMUTE  3Q
TPOH3AKUMATA TOKCU M KOMMCUOHM, cbmacHo masa Ceama  Ha
pedcTeaWaTa B MOMeHTa Tapuda 30 TOKCUTE W KOMUCMOHHUTE HQ
Paidaisenbark (Bunrapus) EAL sa knueHtn dusmyeckn amua.

43. baHkara ocurypsea Bb3MoxHocT no [lnatexHara cmetka 3a
OCHOBHM OMEPALMM AQ CE M3BBPLUBAT HEOTPAHWYeH Bpoit onepaumm.

44. Tutynapat Ha [InatexXHata CMETKA 30 OCHOBHM OMEPALMK WUMA
NPOBO HO [OMBAHWTENHW YCNYTM KbM CMETKaTA no csoit M3bop M
xenanue. Mon3saHeTo UM He e 30ABIXMTENHO YCNOoBME 3Q OTKPUBAHETO
1 BOQEHETO HO CMETKATA, KAKTO M OTKA3bT HA TUTYNaps AQ MOM3BA TAKWUBA
ycnyr He Moxe aa 6bae cueTeH KaTO YCNoBMe 30 MPeKpaTseaHe Ha
cMmeTkarta Ha Tutynsps ot baxkara.

45. Ha ocrosanue un. 119 an.5 3MYMNC baxkara uma npaso pa
OTKGXE OTKPUBOHETO HA MIATEXHO CMETKA 30 OCHOBHM OMEpALyy,
Koraro:

45.1. Tutynsapst Bedye npurexaea naatexHa cmetka B bawkara, upes
KoaTo Moxe ga nonssa ycnymte no wi. 40 Paspen VIl Ha Hactoswumre
O6wu ycnosus;

45.2.  Tutynapst Reknapupa, Ye NpuTEXABA MIATEXHA CMETKA, BOAEHA
ot ppyra 6akka, Ypes kosTo Moxe Aa nonssa ycayrute no un. 40 Pasgen
VIl Ha Hactoswmte O6Lwum yenosus.

46. baHkata ce 30abMKABA 4O OTKPME MM AA HANPABM OTKA3 3d
OTKPUBOHE HO CMETKA 30 OCHOBHM MAATEXHM OMNEPALMH B CPOK He mno-
kbcHo oT 10 gHM Cnep NoOmyYaBAHE HA BCHYKM HEOBXO[MMM AOKYMEHTM
30 OTKPMBAHE HA CMETKA.

47. TMpekparseare Ha [orosopa npu MnatexHa cMeTka 3a OCHOBHM
onepauum:

47.1. Tlo B3GUMHO MUCMEHO CbINACKE HA CTPAHMTE;

47.2. EpHoctpanHo ot KnMeHTa € e€AHOMECEYHO  MUCMEHO
Npean3BecTue, B CNYYai Ye KNMEHTLT HIMA 30AbIXeHUs kbM bankara;
47.3. EaHoctpanHo no npeuerka Ha bankara B cnegHute cnyyam:
47.3.1.Korato KnueHTsT yMULLIEHO € M3MON3Ban NNATEXHATA CMETKA 3a
HE3AKOHHM Leny;

47.3.2. .Ako no nnatexHata cMeTKa B MPOAbIXEHME Ha noseve oT 24
Meceua He e OCbLUECTBEHA NNATEXHA onepauus;

47.3.3. Ako KnueHTsT e npepoctasun HesspHa MHpOpMaLMs, 30 AQ My
6bge OTKPMTA NAGTEXHA CMeTKa 3Q OCHOBHM OMEpPaLWM, KOFaTo
NPepoCTaBAHETO HA BSPHA MHPopmauus 6u poBeno po oOTkas 3a
OTKPUBAHETO K.

47.3.4. Ako KnuenTsT He npebueasa sakoHHo B Esponeiickus cbios;
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47.3.5.Ako KnueHtvt Brocnepctsue e otkpun B bawkata win apyra
6aHka ApYra NAQTeXHa CMETKA, KOSTO My AABA Bb3MOXHOCT AA MON3Ba
senukn yenym no un.40, Pasgen VIl ot Hactoswmre Ob6wm ycnosus;
47.3.6.Ako KnuentsT Hapywasa yrosopkute ¢ bawkara, cwracHo
Hactoswmte Ob6wy ycnosus, Tapudata u Mckanero-gorosop
lMpekpatssarero Ha porosopa ot bawkarta Ha ocHosanue un.47.3.1. u
47.3.3. Bnm3a B cuna HesabasHo.

Korato Bankata npekparsea Horoeopa Ha Apyro 0CHOBAHWE, CbINACHO
un.47.3.2., 47.3.4.,47 .3.5. n 47 .3.6., bankara ysepomssa Knuerra 3a
npuYnHUTE M MPEKPATIBAHETO € [BYMECEYHO
NpeamnsBecTUe, C M3KIIOYEHME HA CYYAMTE, B KOMTO PA3KPMBAHETO HO

OCHOBAHMUATA 30

OCHOBAHMATA 30 MPEKPATIBAHE MOXEe Ad 3aCTPALIAT HALUMOHANHATA
CUrypHOCT Mnu obLLecTBeHHs pea.

48. 3a HeypepeHuTe B HACTOSLMS PA3REN OTHOWEHUS MexAy bankara
u Knuenta, ebsHukHanu Bbe Bpb3ka ¢ ycnyrata [lnatexHa cMetka 3a
onepaumu, MPUIOKMMA CO  CbOTBETHMTE TEKCTOBE  HA
octaHanute pasgenu Ha Hactoswmte O6wm ycnosus.

OCHOBHM

ViIl. DEBUTHA KAPTA

Hacroswuar paspen ypexpa otHowenusta mexay barkara u Knuenta
(Hapuyan no-Hatatek M KapTopbpxarten) ebe Bpb3ka ¢ M3RABAHETO W
obcnyxeaHeTo Ha pebuTHA KapTa.

VIIL.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
49. bBaHkaTa OTKPUBA PANNALLATENHA CMETKA (HOPUYAHA MO-HATATHK B
Hacroswms paspen Cmetka) Ha umeto Ha Kaprogspxarens u uspasa
ocHosHa pebutHa kapta (Kapta wan OcHoeHa kapTa, kvaeto e
HeobxogMMo Aa ce pasrpaHmun) U no wuckawe Ha Kaptopvpxartens
ponbanutenta/u pebutia/vm kapra/u (Kapra wam Domsnnutenta kapra,
KbaeTo e HeobxopUMO Aa ce pasrpaHuin) Ha umeto Ha Kaptopbpxartens
uan apyro nocodeHo ot Kaprogbpxartens nuue (Kaprogbpxaren unm
DonmbnHuteneH  kaptogbpxaten, kegeto e HeobxopuMo pa  ce
pO3rpaHuuM), Ha OcHoBaHME MoanmucaHo Mckane-poroeop (Horoeop).
Kaprara ce uspaea Bb3 ocHoBa Ha cknioyeH poroeop mexay bawkara,
KAPTOBKTE OPTrAHM3ALIUM M KAPTOBMTE OMEPATOPY.

50. Kaprogspxarenst moxe aa usnonsea CMeTKaTa 30 M3BLPLIBAHE HA
nnaTexHM onepauun cbrnacHo Hactoswmre O6wy ycnosus ¢ unn bes
usnonseaxe Ha Kaprara.

51. Hocmsmst po Cmetkata upes Kaprtara ce ocbluecTssBa Ypes BCUUYKH
TepmuHaniu  ycrpoiictea ATM u MOC, obosHauyern ¢ noroto  Ha
CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPraHU3ALMS.

52. Or Cwmetkara upes Kaprta morar ga ce M3BbPLUBAT MIATEXHM
onepauuM B PAMKMTE HO OMPEAENeHUTE ONEPALMOHHU NUMMTH W
CBIMACHO MPOBMNATA HA MEXAYHAPOAHMTE KAPTOBM OpraHMsauuu. B
cnyyad HA HepoctatbyHa HanuuHoct no Cmetkatra Ha Knuenta 3a
nsnbnHeHnero Ha O BaHkaTa OTKA3BA M3MBIHEHMETO HA MNATEXHOTO
HAPEXAAHe, C M3KMIOYEHUE HA ClyyauTe no 4i.75 BbB Bpb3Ka € 4n.282
no-gony.

53. Mpu ussvpweare Ha onepaunn Ha ATM/MOC & ctpanata ebs
BANYTA, PA3NMYHA OT BaiyTata Ha CMeTKaTa, CyMaTta Ha onepauusTa ce
npesanytMpa or neea Bbe Banyrara Ha CMetkata  no  kypc
kynyea/npogaea Ha Bbankata sa Geskacosu onepauuu, obsseH 3a AeHs
Ha obpabotka Ha onepauusta. Mpu onepauum, MssbpBaHK B 4yX6UHA,
CyMATQa HQ OMEPALUATA Ce MPEBANYTMPA OT BAMYTATA HA ONEPALUSTA BbB
sanyrata Ha Cmetkara no kypc Ha bankata 3a kaptosu onepauuu,
obsser 3a peHs Ha obpabotka Ha onepauusta. Mupopmaumsta sa
KypcoseTe 3a KapToBu onepaumu Ha barkata ce nybnmnkysa Ha UHTepHeT
cTpanmuata it: www.rbb.bg.

54. bankata usrotss ussneverue (M3enevenne) u ro npepoctass Ha
Kaproaspxarens 6esnnatHo Ha xapTeH HOCUTEN NpM NOMCKBAHE B OUC
Ha bankara.

VII.2. YCNIOBUA 3A U3BOABAHE U NO/NI3BAHE HA OEBUTHA
KAPTA

55. Kaprata npepcraensea  CpeActBo 30 OTAGNEYEH AOCTbM  HA
Kapropspxatens po Cmetkara, no kosto e uspapeHa Kaprata, 3a
M3BbPLUBOHE HA MIATEXHA W HENNATEXHM OMNEPALMU B CTPAHATA M B
4yX6MHQ, B CbOTBETCTBME C M3MCKBAHMATA HO MEXBYHOPORHMTE KAPTOBM
OPraHM3ALMM W [EMCTBALLOTO BBATAPCKO 30KOHOAATENCTBO.

56. Kaprara ce usnonssa camo nmuHo ot Kaproavpxarens.

57. Kaprara e cobereeroct Ha baxkaTta 1 ce npepoctass 3a nonssaHe
Ha Kaprogspxartens. Kaprogspxatenst e [nbXeH OTTOBOPHO [Aa
cbxpatssa Kaprara.

58. Kaprata ce wusnonsea  3aegHo ¢ [MH, upes «kownto
Kaproaspxarenst ce uaeHTUPUUMPA NpM M3BLPLIBAHE HA ONEPALMM C
Kaprata, cermacHo un.26 ot Hapepba Ne 3 wa BHB 3a ycnosusta w
Pena 3a OTKPUBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MNATEXHM
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ONepaLMm 1 30 M3MONIBAHE HA MICTEXHN MHCTPYMEHTH.

59. Kapropvpxatenst Ttpsbsa pa  nomun ceos [MH, koiro
MbPBOHAYANHO Ce reHepupa Mo npepnoxeH or baHkarta HaumH (Ha
xaptueH Hocuten, ypes [NOC tepmuHan, upes cvobuierue unu ap.).

60. bankata npepoctas  BbamoxHocT Ha  Kapropbpxatens pa
npomeru nonyserns [MH ¢ u3bpana or Hero uetmpuundpena
KOMGMHQLMS, BKNIOYUTENHO YPe3s TEPMUHAMHO YCTPOMCTBO, 0BCnyXBaHO
or bankara. MMpu nopHoeseane Ha Kaprata cnep wustMuaHe Ha
BanuaHoctTa i, ce 3anasea MMH Ha usteknara Kapra.

61. Korato usnonsea ceos MNUH, Kapropspxarenst e anbxeH pa ce
ysepy, ye npu ebeexpaareto NMUHbT He moxe aa 6vae BuasH oT TpeTn
nuua.

62. Kaproabpxatenst nonysasa uspgageqara my Kapra, He no-kbcHO
OT LWeCT Mecela oT aatata Ha nognuceaxe Ha Horosopa. Cnepn ustuuaxe
Ha To3u cpok Kaprata ce yHuwoxaea, a MckaHeto-norosop ce cyuta 3a
npekpareHo.

63. Mpu npeuspasaqe/nopHoessane Ha Kaprata wosara Kapra ce
cvxpaHsea B baxkata 8 npogsnkenue Ha wect meceua. Cnep ustMyaHe
Ha To3u cpok Kaprata ce yHuwoxaea, a MckaHeto-norosop ce cyuta 3a
npekpareHo.

64. Cpokbt Ha BanmpHocT Ha Kaprata uatiya B Kpas Ha meceua Ha
CBOTBETHATA TOAMHA, OTMNEYATAH BbPXY Nuuesarta cTpaxa Ha Kaprara.
65. baHkata  M3MpALLA  MOBHOBEHATA KAPTA 30  MOy4aBOHE OT
KapToaspxartens 8 u3bpaH ot Hero oduc.

66. B cnyuain ye Kaprogspxarenst sabpaen ceos MMNH, o moxe pa
sassu Hos [MNH.

67. C Kaprara morat aa ce M3BbPLWBAT CNEAHUTE ONEPALUMK B
CTPaHaTa 1 B Yyx6uHa:

67.1. nnawaHe HA CTOKM U ycnymi Ype3 TepmmuHantm yctponctea [1OC
1 UMNPUHTEp;

67.2. nnawaHe HA CTOKM W YCAYrM, KOKTO M MPEBOA MEXAY CMETKM
4Ype3s BUPTYanHW TepmuHantm ycrponctsa MNOC;

67.3.  6e3HanMyHO MNALLAHE HO CTOKW M YCIymM B MHTEPHET, Ypes $akc
1 TenedoH;

67.4. nnawaHe HA CTOKM M YCIYTM B MHTEPHET YpEe3 CUCTEMMUTE 3a
MHTEPHET NAALAHMS U/ Man MOBMAHO MpUROXeHHe;

67.5. pesepBaunu HQ XOTENM, CAMONETHU BUNeTH, peHT-a-kap W Ap.;
67.6. nnawaHe Ha CTOKU M YCNyrM B TbProBCKM OBeKT B CTpaHaTa,
KOMBMHUPaHO ¢ TerneHe Ha napw B 6poi go 50 nesa (nokynka c cash
back), upes tepmunantu yerpoitctsa MNOC, usebplsawm takasa ycnyra
(camo B cTpaHarTa);

67.7. TerneHe Ha napu B Gpoit upes TepmmHanHu yctponctea ATM,
TepmuHanim yerpoictea MOC 1 umnpuHtep;

67.8. nposepka Ha HananyHocT no Cmetka;

67.9.  cnpaBOYHM M APYTM HEMNATEXHM OnepaumMmn (camo B cTpaHaral);
67.10. nnatexHu onepauumu, W3BLPLUEHW MO MHMLMATMBA HA WM Ypes3
Tproseya (nonyyarens), Kato Hanpumep GMTOBM CMETKM, MEPUOAMYHM
nnawanms, aboHAMEHTH, TOKCK 30 HaeM Ha asTomobGunu/senocuneny,
PA3XORM 30 M3TErNSHE HA My3WKG/PUAMM OT MHTEPHET 1 ap.

68. MaKCUMATHMST CPOK 30 M3MbIHEHWE HA MIATEXHUTE YCIyTH,
kouto ce wusebpwear ¢ Kaprara, ce onpepgens or npasunara Ha
KAPTOBKTE OPIrAHM3ALIMM M KAPTOBMTE ONEPATOPY.

69. Onepaumnte, nocovenn B 4n.67, MOTQT AA Ce M3BLPLUBAT HA
BCMYKM TEPMWHQIHM YCTPOMCTBA, HOCELM JIOTOTO HA  ChOTBETHATA
KOPTOBA OPraHM3ALMS, CNef MPOBEPKA HA OMEPALMOHHUTE JIMMUTU MO
Hes W upeHTUdMUMPaHe camonmuuHocTTa Ha Kaptogbpxatens no eguH ot
CNeAHUTE HAYUHM:

69.1. npu nonseaHe Ha Kaprata nHa ATM  Kapropspxarenst
asTopusupa usbpararta onepaums ypes eseexaate Ha MAH;

69.2. npu nonseaHe Ha Kaprata wa [OC  Kaprogbpxarenst
asTopusupa onepauusta ypes sveexpare Ha [MH u/unn nonarare Ha
NOANKMC BbPXY OTneYataHara pasnucka. Beeexpare Ha MNH e BbamoxHo
B He Ce M3KCKBA MpM MNALaHe Ha TepMuHan 3a camoobcnyxsaHe ¢
Len NNawaHe Ha MbTHYU TAKCH MM TAKCH 30 MAPKUHT;

69.3. npu usnonseane Ha Kaptata Ha 6e3KOHTQKTHM TepMMHQIM
(0BosHaueHn ¢ WMHAMKATOP 30 MpueMaHe Ha GEe3KOHTAKTHM MAALLAHMS)
MOXe fa He ce wuancka ebeexaaHe Ha [MMH u/wnm nonarawe Ha
noamnuc.

70. Mpu nnawanus no wn.67.2, un.67.4, 4n.67.5 n un.67.10 e
Heobxoanmo KapTogbpxatenst ga npegoctasu ume, Homep Ha Kapra,
CPOK HQ BANMBHOCT M MOCNERHMTE TPU LMGPM, M3NUCAHW BbPXY NAHENA
Ha mpba Ha Kaprata ¢ waknowen wpudt (CVV2, CVC2). Axo
NNALLAHETO Ce U3BBPLUBA HA MHTEPHET CAMT HA Tbprosed, BKiioveH B 3-D
Secure nporpamu, Kaptopbpxartenst notebpkpasa  onepauusta B
cvoTBeTCTBME C Manckeawusta 3a  Strong Customer Authentication
(eaHokpatHa napona,  6uoMetpuuHM  paHHM  man  apyro).  Ako
Kapropspxatenst pasa cbiacue 30 M3BbPLIBAHE HA MAAWAHMS MO
MHALUMATMBA HA MM 4pes Tbproseud (nonyuatens), ce npunara
3aabn6oYeHO ycTaHoBsBAHE HA MaeHTMyHOCTTa Ha KapTogbpsxarens. Ako
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NNALAHETO Ce M3BBPLUBA B MHTEPHET CANT MM MOBMIHO MPUNOXeHKe, B
kouto Kaprogbpxarenst npeasaputenHo e peructpupan Kaprara cu, u
CbOTBETHUST THPIOBEL, YYOCTBA B NPOTPAMUTE HO  MEXAYHAPOAHMTE
KQPTOBM OPIOHM3ALMM 3Q QBTOMATMYHO OBHOBSBAHE HO  KAPTOBMTE
RaHHK, To KapTogbpXaTensT HSMa A € HEOGXOAMMO B CMyyai Ha
noaHosseare/npeusaasare Ha Kaprata aa 9 peructpupa oTHOBO B TO3M
COT/NPUNOXEHHE, 30 4O MPOABIKM AQ M3BLPLUBA MAALIAHMS.

71. Kapropbpxatenst e anbxeH Aa nasu B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVYV2/ CVC2 u kopoeete/HaunHUTE 30 NOTBLPXAABAHE
HQ NNALAHMS B UHTEPHET cbinacHo ycnosusata Ha paspen V.4 no-gony.
72. Mpwu onepaunn no 4n.67.4 NnAWAHKATA Ce U3BLPLUBAT CbINACHO
NPABMAATA HO OMEpPATopa HA CMCTEMATA MAM MOBMAHOTO MpUROXeHMe.
Baxkarta He e crpana B npasootHowwenusTa Mexay Kaprogspxarens u
onepaTopa HA CUCTEMATA 30 UHTEPHET MIALYAHMUS.

VIII.3. BEBKOHTAKTHO MJNALWIAHE
73. DBeskoHTAKTHO NnalaHE Ce OCbLUECTBSBA Ypes BOBAMXKABAHE Ha
Kaprata Ha pascrostne 1-2 cm po mactoto Ha MOC/ATM tepmmunanto
YCTPOACTBO, OBO3HAYEHO CBC CMEUMANHMS 3HOK 30  HE3KOHTAKTHO
N
nnawaxe . Kaprata He ce noctass B TEPMMHANHOTO YCTPOWCTBO.
Cnen BbBEXAGQHe Ha cymata Ha Tepmuuana, Kaprogspxarenst
pobnuxasa M 3ambpxa Kaprata po obosHaueHoto  MscTo, Ao
NONYYOBAHE HA MOTBLPXAEHWE 30 YCMELWHO MMAWAHE Ypes 3BYKOB W
CBET/IMHEH CUTHAN.
74. Onepaumn no un. 67.1 morat pa 6baaT W3BbLPLIBAHM M
GEe3KOHTAKTHO HO TEPMMHAIHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
3a BeskoHTakTHO nnaware B bvarapus W 8 wyx6una. Tesu naawatms
MoraT [a ce ocblyecTesT M 6es [A Ce M3UCKBA MOTBbPXAEHWE C
sbBexxgaHe Ha [MMH. MakcumanHata cyma, RO KOSTO He Ce W3UCKBA
sBexpaaHe Ha [MMH, ce onpepens 3a Bcaka  gbpxasa  of
MEXAYHAPOAHUTE KAPTOBM OPraHM3ALMM, HO TS € He no-eucoka ot 50
€BPO MAM ChOTBETHATA PABHOCTOMHOCT B MeCTHa BanyTd. Mndopmauws 3a
cymata, sanuaHa 3a bvarapus, moxe pa 6vae HamepeHa B opuuManHmus
cant Ha Bankata — www.rbb.bg. Bueexpaare Ha MMH e sbamoxHo pa
He ce M3MCKBA M npy BE3KOHTAKTHO MAAWAHE HA TepMMHan 3a
camoobeayXeaHe ¢ Len NNawaHe HA TAKCA 30 TPAHCTOPT WUAW MOPKMHT.
Beeexpare Ha TIMH ce wmancksa cnep  u3sbpluBaHe Ha  ner
nocnenosaTenHu BesKOHTAKTHM MACLIAHMS MM CNefl OCHLIECTBABAHE HA
nocnenosatenHn Ge3KOHTAKTHM NNALAHMS, OBLIATA CTOMHOCT HA KOMTO
Hagenwasa 150 eBpo (MM CbOTBETHATA POBHOCTOMHOCT B MECTHA
sanyta). OT cboBPaXEHWs 30 CUIYPHOCT € Bb3MOXHO W3MCKBAHE 30
sveexpare Ha MMMH v npu GeskoHTakTHM NnawaHKs nog onpepeneHara
30 CbLOTBETHATA AbpXaBa cyMa. beskontakthu onepaumn ¢ Kaprara
MoraT aa 6bAAT M3BLPLUBAHM M Ype3 AMrUTAneH NopTdeinn, Kato B Teau
Clly4au MOTBBPXKAEHMETO MM € CrMOPel CbOTBETHMTE YCIIOBUS HA
purutankus noprdein, ¢ kouto Kaprogbpxarenst ce 3anosHasa M
Cbracssa.
75.  C noanuceare Ha Horosopa Kaprogbpsxxarenst notebpxaasa, ve e
3QMO3HAT M Ce CbIMAcsBA C BMAA HA PA3MNAWAHE, METOAWTE HA
HOpeXAaHe W M3MbJHEHWEe HA TPaH3aKumMuTe, w3ebpwenn Kaprara,
cbrnacsea ce, ye bankata we u3nbaHBG BCAKO HAPEAeHO BGEe3KOHTAKTHO
naawate, kato 3aabmkaea CMeTKaTa ¢ HOPeAeHaTa CyMa U 8 NPeBexaad
no CMeTKaTa HA MNOMyyaTens HA MAALGHETO, [OPU B CIydauTe HA
HepocTatbyHa HanuyHoct no Cmetkata. B cnyyait Ha HegoctathyHa
HOAMYHOCT Npu cyeToBoAHATA OBpaboTka Ha GE3KOHTAKTHO nnaliaHe,
no CmetkaTa ce dopmupa HepaspelueH oebpapadT no peaa Ha un.282
no-gony.

VIIL.4. CUTYPHU NMNALWLAHUA B UHTEPHET (3-D Secure)

76.  C uen pa ocurypu gonbaxutenta curypHoct 3a Kapropspxarenure
NPu M3BLPLUBAHE HA NMIALIAHMS B MHTEPHeT, Bakkata peructpupa Benukm
uspapenn Kaptn sa ycnyrata Curypuu nnawatus 8 wueteprer (3-D
Secure).

77. Tlpu BCSKO NAQLIGHE B WHTEPHET CTPAHMUM HA  TbPrOBLM,
ysacteawm 8 3-D Secure nporpamu, Kaprogbpxatenst notebpxaasa
ONepaumsTa, KaTo NOTELPXKAEHUSTA MOTAT A BBAAT OCHLLECTBABAHM Ypes
BbBEXAGHE HA  CMELMANHO  [EHEPUPAHA  E[HOKPATHA  NApona,
M3NON3BaHE HA BMOMETPUYHM AAHHM MAK BPYTO.

78.  Tlpu M3MbAHEHME HA MNALLAHUS B MHTEPHET CTPAHMLM HA TbProBLM
Barkara He npunara 30abn604€HO YCTAHOBSBAHE HA MAEHTUYHOCTTA, HA
Kapropbpxatens B cnegHute cnyyau:

78.1. Onepaunsta He Hapsmwasa 30 espo (unm  cbotBeTHATA
PUBHOCTOMHOCT B MECTHO BANYTA) M  KyMyJQTMBHATA CTOMHOCT HQ
npepuiuHMTe onepauumn Ges npunaraHe Ha 3aAbN6GOYEHO yCTAHOBSBAHE
Ha upeHTMyHOCTTa He Hageuwaea 100 espo (Man  cvotseTHaTa
POBHOCTOMHOCT B MECTHA BANYTA) MnM BPOST HA MPeaULHMTE onepaunm
6es npunaraHe Ha 3aabNGOMEHO YCTAHOBSBAHE HA WMAEHTUYHOCTTA He
HAMBMLLABA NMET MOCNEAOBATENHU ONEPALIUM.
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78.2. Kaprogbspxarenst ce e perMcTpupan 3a NosTapSLM Ce OnepaLmm
C eAHaKbE pasmep Npu onpeAeneH Tbprosel (T abOHAMEHT MK Ypes
Cb3AABAHE HA NPOPUN NPK onpeaeneH Thprosed).

78.3. Onepauusta e ¢ HACKA CTEMEH HA PUCK CbINACHO MEXAHU3MMUTE 30
MOHUTOPMHT HA OnepauuuTe npunaraxu ot baxkara.

79. BaHkata He HOCH OTFOBOPHOCT W NOHeceHwTe 3arybu ca 3a cMeTka
Ha Kaprogspxatens B Cnysa HQ HENPABOMEPHO W3MOJ3BAHE HA
Kaprata B uHTepHer cneq ysHasaHe Ha KORA/HAYMHA 30 NOTBbPXAABAHE
oT TPeTu nuua.

80. baHkata He Hocu OTrOBOPHOCT 3a HenonyyeH ot Kapropbpxarens
SMS ¢ kop 3a noTebpxaeHMe B YyXOMHQ, MPU HEBHIMOXHOCT 3
ROCTABSHE HA M3BECTUSTA OT CLOTBETHUTE ROCTABYALM HA MOGMAHM
KOMYHMKALMH.

81. bBaHkata He HOCM OTIOBOPHOCT 3a MOTPELLHO MOAAAEH OT
Kaproaspxatens Homep Ha mMobuneH TenedoH

82. baHKkaTa He e CTpaHa B CMOPOBE 34 YCIOBUSTA HA MIALLAHETO,
[OCTABKA, LEHA, rapaHLus, 3aCTPAXOBKU U Ap., kouto Kapropbpxarenst
YPEXAA AUPEKTHO C Thbprosewd.

VIIL.5. U3BECTABAHE

83. bankata npepoctass Ha Kaprtopbpxaren, 3aseun  ycnyrata
MssectasaHe, uHdopMMpaHe 4pes  KpaTku TeKCTOBM CbobBLueHMs wunm
cbobLUeHNs Ha enekTpoHHa nowwa (3eectus), 3a koeto Kaprogbpsxatenst
BBAXKM Takca cbmacHo Tapuarta Ha bakkara.

84. KaprogbpXatenst Moxe Mo BCIKO BPEME AA 3CSBM MPOMIHA HA
[QHHW, [EOKTMBUPOHE WNM  BPEMEHHO CMMPAHE HA  yChyrata
Mssectasane.

85. MssectsaBaHeTo npepoCTaBS  Bb3MOXKHOCT 30 MONYYABAHE  HA
CNefHUTE BULOBE M3BECTUS:

85.1. 3a Bcaka ussbplieHa TpaHsakuus ¢ Kaprara, astopusipaHa B
pexum onnami  Ha ATM/TIOC. OnepauMs B pexuM OHNGMH
npeacrasnsea onepaums ¢ Kaprata, npu kosto B peanHo Bpeme ce
nonyyaea ogobperue 3a onepauusta ot barkara e ponsta u Ha usaaten
na Kaprata u no cmucsna Ha Hapepba Ne 3 Ha BHB sa ycnoemsta u
pena 3a OTKPMBAHE HA MIATEXHM CMETKM, 30 M3MbIHEHME HA MAATEXHM
OMNEPALMU 1 30 M3MONIBAHE HA MAATEXHU MHCTPYMEHTH;

85.2. npomsHa Ha cratyc Ha Kaptata (aktueupane, brokupane);
85.3. apym.

86. Mssecteto no un.85.1 ceavpxa cnegHata uHpopMaums: aaTta u
4OC HO OMEPALMSTA, CyMd M BAMYTA HA ONEPALMSTA, MME MW aapec Ha
moprosey, nputexasaw, ATM/MOC tepmuHana, ume Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusra.

87. 3a TpaHsakumM B pexum odnaiH (MpuU KOMTO He ce M3UCKBa
opobpeHne Ha onepauusta or bawkata B peanHo epeme) He ce
M3MPALLIAT U3BECTMS M Te Ce OTPA3sBAT B U3BneyeHneTo no CmeTkara.

88. Mssectasare ce npeanara 3a OcHoeHa kapta 1 3a Honsanutentu
kaptv, kato 3a OcHOBHATG KAPTA Ce M3NPALIAT BCUYKM W3BECTMS MO
4n.85, a sa HonbnHutenHute kaptM — camo ussectusta no 4n.85.1.
Kapropbpxatenst nonysasa wmssectsta 3a OcHOBHATG W BCHYKM
DNonvnuurentn kaptv, a [onbaHUTENHMST KAPTOABPXKATEN MOMYYaBA
CAMO 30 TPAH3AKUWKTE, u3sbpLieHn ¢ dombnHutenHara kapra.

89. baHKATa He TrApaHTMPA M He HOCK OTIOBOPHOCT, B Cy4aM 4e
BOCTABYMKLT HA MOBMAHWA KOMYHMKALWM/MHTEPHET YCyrM He Oocurypw
NOMYYCBAHETO MM HEHABPEMEHHOTO MOJYYaBAHE HA WU3BECTMATA, KOTATO
HEMoNyYABAHETO MMM HEHABPEMEHHOTO MONMYYABAHE CE ABMXAT HA
obcrosTenctea, Hesaemcewy ot bankata — npobnemu ¢ nperocHata
KOMyHUKQUMOHHO CPERa HA CbOTBETHWTE AOCTABYMUM HA  MOBUAHM
KOMyHMKaLMK/ HTepHET ycnyri, dopecmakophu obcTosTenctea u ap.

90. bBaHkata He rApPAHTMPA M HE HOCKM OTIOBOPHOCT, B CAy4Ydd He
BOCTABYUKBT HA MOBMAHWA KOMYHMKALWM/MHTEPHET YCNyrM He Ocurypw
NOMY4CBAHETO HA M3BECTMSTA MM T€ CE MOJTYYTBAT CbC 3AKbCHEHME.

91. bBaHkata He HOCKM OTIOBOPHOCT 3Q MOIPELLHO MOAGAEHW OT
Kaptogspxatens Homepa Ha MoGunHu TenedoHu M agpecu Ha
€MeKTPOHHA noLyd.

92. Tlpu HeusBbpLIBAHE MMM HEKAYECTBEHO M3BLPLUBAHE HA YCNyrard
MsBectaBaHe, He3aBMCUMO OT MPUYMHATA 30 TOBA, OTTOBOPHOCTTA HO
BaHkata ce orpaHmicsa go pasMepa Ha nomyseHatra Takcd  3a
CbOTBETHATA YCNyra.

VIIL.6. DOOMBJIHUTEJTHA KAPTA

93. bankara uspaea no uckave Ha Kapropbpxarens kbm OcHosHata
my kapta DomsaxutenHa/um kapta/um Ha $uanyecko nuue HA BL3PACT HAR
14 ropnuu. [lpu uspasane Ha [onvanutenHa kapra cbwata ce
obcnyxea ot Cmetkata Ha OcHoenata kapra. MspasaHeto w
nonssareto Ha LonbaHutenHute kaptM e M3uano Ha cobCcTBeH puck
otrosopHocT Ha Kaptogbpxartens, Ha kowto e uspageHa OcHoeHara
Kapta.

94. [HonvnuutenHata kapta ce nonyyaea ot Honwsanutentus
KapTogbpXaTen cnea npuemate Ha Hacroswmre Obwm ycnosus.
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95.  OCHOBHMST KOPTOABPXKATEN MOCOYBA OMEPALUOHHW NIMMUTU 3a
DNonbanutentara kapra.

96.  OCHOBHMAT KAPTOABLPXATEN MNOEMA  OTTOBOPHOCTTA 30 BCHYKM
pevcteus, mssbplenn ¢ Honbaxutennara kapra. Bewuku onepaumn u
TAKCK Mo onepauuu, ussbplenn ¢ [onwvaHutenta kapra, ca 3a cmetka
Ha OcHoBHMS KapToabpXaATen.

97. C Honvanutentata/ure KapTa/m MOrat fa Ce M3BbPLUBAT BCUYKM
onepaumu, NocoyeHu B 4n.67.

98.  Bcuuku octananu ycnosus, sanerHanu & pasgen VIl ot Hactoswure
O6wu ycnosms, ca sanmghm v 3a Donvanutentara kapra.

99. EpuHcteeHo OCHOBHWAT KAPTOABPXATEN MMA MPABO AA MPOMEHS
onepauuoHHUTe IMMUTK Ha [onvaHutenturte kaptm.

100. HonbanutenHust — kaproabpXxaten — Moxe — Ad  AKTUBUPA
NpUTEXABAHATA OT Hero ombiHUTENHA KAPTA, EAMHCTBEHO B CYHAH HO
6nokupara Kapta B cnepctee Ha NocnefoBatesHO BbBEXAGHE HA TPH
rpewnn MAH.

101. OcHoshust  kapTogbpXaten  MMa  npaso  aa  bnokupa
Oombnuutentata  kapra  6Ges  cvrmaceto  Ha  Hombsnxutentus
KapToabpPXATen.

102. HonwnuutenHara  kapta ce  AeaKTMBMPA
npekparseaHe  Ha  McKaHETo-|oroBOp,  CKIIONEH ¢
KapToabpPXATen.

QBTOMATMYHO €
OcHosHus

VIIL.7. BNOKUPAHE. AKTUBUPAHE. OEAKTUBUPAHE

103. AxtuempaHe e npwmsexaare Ha Kaprata B craryc “akmisha”.
Axtuera kapta e Kapra, ¢ kosto Kaptogbpxatenst moxe aa u3ebplusa
onepaunn (NIaTexHn U HeNNATeXHM) Ha TepmmuHantu yctpoictea ATM,
NOC v ap.

104. Kaprata ce 6nokupa 8 Heobxopmnmus 3a obpabotka TexHonoruyeH
CPOK HO OCHOBAHHE:

104.1.  cvobuwenne no TenepoH 3a uarybeHa, OTKpapHATa,
3abpasera/sagbpxana Ha ATM, otHeta unau usnonssaHa no Apyr
HenpasomepeH HauuH Kapra;

104.2.  nopapeHo ot Kaproabpxatens wau TPeTo Mue MMCMEHO
3asBneHue;

104.3. NOCNE[OBATENHO BbBEXAAHE HA TpU rpewHu MNH;

104.4.  Hecnassane Ha Hactoswmte OB6WM ycnosus OT CTPAHA Ha
Kaproavpxarens;

104.5.  nonyueto nucmero cvobiuenme B barkara sa Hanoxe 3anop

BbpXy cMeTkute Ha Kaproabpixatens;

104.6.  curyproctra Ha Kaprara;
104.7.  ynotpeba Ha Kaprarta ¢ uen usmama;
104.8.  npwu cbmHeHMe 30 HenpasomepHo nonssare Ha Kaprara.

105. Kaptata ce okmueMpa B Heobxoammms 30 obpabotka
TEXHOJMOTMYEH CPOK HO OCHOBAHME MOAGAEHO MUCMEHO 3CSBNEHME OT
Kaproaspxarens sa aktempare Ha Kapta, 6nokupara nopagu:

105.1.  nocnepoeatenHo ebeexpaHe Ha Tpu rpewwm MAH;

105.2.  xenanue Ha Kaptogbpxarens.

106. Kaprata ce akmeupa cnyxebHo or Bamkata B Heobxoanmms 3a
06paboTka TEXHONOTHUYEH CPOK HO OCHOBAHME:

106.1.  mbpsonayanHo npepasare Ha Kapra Ha Kaprogbpxarens;
106.2.  nonyyasaHe Ha cboBLieHWE 30 BAMIGHE HO HAMOXEH 3amnop
NO YCTAHOBEHMS OT 30KOHA pef;

106.3.  cnep oTnapaHe HA CAHKLMSTA 30 HECMA3BAHE HA HACTOALLUTE
O6wwu ycnosus ot ctpana Ha Kaptogbpxartens.

107. Kaptata ce geakuepa B Heobxoaumms 3a  obpabotka
TEXHOSMOIMYEH CPOK HA E€HO OT CNIEAHUTE OCHOBAHMS:

107.1.  npekpatssaHe aeicraneto Ha Mckaneto-forosop;

107.2.  nernonyveHa ot Kaprogspxartens Kapra B cpok ot wect
MeceLa Cnef M3LABAHETO W;

107.3.  wusposoHe Ha Hoea Kaprta, 3ameHslla AEMCTBALLATA  KbM
momerTta Kapra, cnep MsTMyaHe CpoKa # HA BANUAHOCT (MOAHOBSBAHE);
107.4. Bpbware Ha Hosa Kapta ¢ oTneyataHM rpeluHu AAHHM Wiu
TEXHUYECKU HEU3MPABHA.

108. Deaktneupara Kapra He Moxe ga 6bae NOBTOPHO GKTMBMPAHA W
cnepsa Aa 6bAe YHULLOXEHA.

109. TMpeuspapeHa/nopHoseHa Kapta ce nonyyasa cnep spbliaHe Ha
crapara.

110. Tpensaasare/nogHoessaxe Ha Kaprata ce ussbplusa:

110.1.  cnyxebHo ot Baxkata npu ustMyaHe cpoka HA BAMMAHOCT HA
crapata (nopHosssaHe);

110.2. cnep nopasaHe HA MMCMEHO 3CSBNEHME M MO ChefHWTe
npuunHm: narybera nnu otkpapHata Kapra, spsujare Ha Hoea Kapra c
OTNENATAHM [PELUHA AAHHM MAM TEXHWUYECKM HeusnpasHa/Hevetma,
ApYra npuunHa, nocoveHa ot Knuetta (npeunspasate);

110.3.  cnyxebro ot bankata npu cbMHeHMEe 30 HENPABOMEPHO
usnonssaxe Ha Kaprata (npenspasane).

111. BaHkata He nopHosssa Kaprtata 3a HOB CpoK HG BANMAHOCT B
CrefHUTe Cryyan:
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111.1.  He ca ussbpwsanu onepaumn ¢ Kaprara noseye ot wiect
MeceLa NPeAn MeceLd Ha NMOJHOBSBAHE;

111.2.  Hecnaseane Ha sapbmxenusta Ha Kaproavpxarens no VIIL.9.
MPABA U 3AOBJDKEHMA HA  KAPTOLOBPXATENY wu  VII.10.
OTTOBOPHOCTM ot Hactoswmte Obwm ycnosus;

111.3.  npu HenopHoeseaHe Ha KapTata 3a HOB CPOK HO BAMMAHOCT,
Norosopbt octasa 8 cuna no otHowenune Ha Cmetkara. B cnysain ve
KnueHTsT OTHOBO 35BM M30ABOHETO HA MAATEXEH MHCTPYMEHT, AbMXM
Takca cvracHo Tapudara.

112. Mpu ysepomssaneto Ha bawkata sa 6nokupane na Kaprara,
Kapropbpxatenst uan 1peto amue cvobliaea tpute cu umena, EMH 1 no
Bb3MOXHOCT HoMep Ha Kaprata. YsefomsBaHeTo ce M3BbPLWBA  HO
tenedorn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), & pabotHo
Bpeme Ha barkata, kakTo M peHoHowHo Ha Tenedon 02/9624 102.
113. baHkata BOAM PErMCTbP HA BCHYKM MOCTBMMAW YBEAOMNEHMS KATO
BMWCBA AT, YOC U UME HA IULIE, U3BBPLUMIIO YBEAOMIEHMETO.

114. Kaprogbpxatenst unu Tpeto nuue € AAbXEH Ad NOAdAe B
pabotHo epeme Ha bankata nucmeHo sasenerne 3a 6nokupaHe Ha
Kaptata 8 cpok o Tpu paboTHu AHK OT yBEROMABAHETO MO TenedoHa.
115. B cnyuan ve Kaprogbpxatenst ce Hamupa B vyx6uHa no speme
HO MHUMAEHTQ, TOM MOXe AA Ce CBbpXe AMPEeKTHO Ha GesnnatHure
TenedoHM 30 CMELHN cayyamn ¢ BAHKOBM KAPTH, YKA3AHM B CbOTBETHMUTE
MHTEpPHET agpecu: WWw.visa.com, www.mastercard.com.
Mpenopvuntenio e Kaprogspxatenst pa  uHpopmMpa  MecTHata
NoMLMS, 30 AQ NOJYYM ChAEHCTBME M FOKYMEHT 30 MHLUMAEHTA.

116. bBankata cu sanasea NpaBoTo No BCSKO Bpeme 1 6es aa e ANbXHA
BO MOCOMBA MPUYMHA, AA  W3MCKBa, 6nokMpa wW/uau  paeaktueupa
Kaprara. B tesu cnysan bBankata ysepomssa Kaprogbpxartens 3a
npepnpueTute pencteus no TenepoH u/unm upes SMS/e-mail/apyro
eNeKTPOHHO ChobLUeHMe, MMCMO Mpean BroKMPaHeTo/AeaKTUBUPAHETO
MM HEMOCPEACTBEHO Cref TOBA.

117. BaHkata cu 3ana3ea NPABOTO MO BCSKO Bpeme AQ 6nokupa
poctena go Cmetkata npu nopospetue 3a usnonssaHe Ha Cmetkara ¢
Len U3Mama.

VIIL.8. MPABA U 3AOB/IKEHUSA HA BAHKATA

118. Ha uspape Kapra Ha umeto Ha Kaproabpxatens no ycnosusta
Ha Uckaneto-porosop u Hactoswmre OBy ycnosus.

119. Da npepnara Ha Kapropbpxarens oTCTbAKW WM APYTU YCTIOBMS,
onpefeneHn KAto MPOMOLMOHAMHM, WM  CMELMASHM  YCnoBUS B
CbOTBETCTBME C BbTPELIHMTE Mpasuna Ha bawkata, Ha pasanuum rpynm
KnueHtn namn npes onpepenex nepuop.

120. Oa we paskpuea MUH 3a Kaprata wnn ppyr nopoben kog Ha
HMKOTO, ocseH Ha camus Kapropvpskaren.

121. Oa 6noknpa csoespemerHo Kaprtata cneg nonyuasaHe Ha
ysepomnenue no 4n.104, popu 8 cnysaute korato Kaprogspxarenst e
BEACTBaN YMULLNEHO MnK ¢ rpy6a HeBpexHOCT.

122. Oa Howucnsea cnyxebHo obwarta cymMa HA  MAQLWGHMATA,
TErNEHUSTA, AbKAMMTE NMXBM, TAKCH, KOMMCMOHW M [PYTU PA3XOAM HA
Bankata, cebpsann ¢ nonseavero Ha Kaprata, 3a cMmetka  Ha
HanuuHoctta no CMeTkata, a Npu HEAOCTATLYHA HANMYHOCT — 30 CMETKA
Ha HepaspeweH osbpapadt no Cmetkara.

123. la npepoctaBs HQ  KAPTOBMTE  OPFOHM3AUMM,  KAPTOBMTE
onepatopu (BOPUKA, Visa/Mastercard u/wan RPC*) undopmaums sa
HanuuHoctta no CMeTKaTa M pasMepd HA OMEPALMOHHUTE  JIUMMUTH,
cBbP3aHM ¢ u3nonssaHeto Ha Kaprata, 3a koeto Kapropspxarenst pasa
CBOETO HEOTMEHMMO CbINACHE C MOAMMCBAHETO HA MckaeTo-goroeop M
Hactoswmte Obwy ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapros onepatop.
124. Oa ocyetosoasea onepauumnte, kouto Kaproabpxarenst e
M3BBPLUMA, B PEAA HO MOCTBMIBOHE HA 3CSBKWTE, OCBEH B CyNOWTE HO
NPUHYAWUTENHO U3MbIHEHME.

125. [a KOpUrMpa TEXHMYECKM MPOMYCKM MPM OCYETOBOASBAHE HO
onepauMmM WM TPELlHO  OCYETOBOJEHM  OMEPALMH,  KATo
pebutnpa/kpeantupa Cmetkara, 3a koeto Kaprogbpxartenst pasa
CBOETO HEOTMEHMMO CbINACHE C MOAMMCBAHETO HA MckaHeTo-goroeop M
Hacroswmte Obwy ycnosus.

126. Oa wnsrotes Bcekn Mecel M3sneyeHue, CBbP3AHO C MOM3BAHETO HA
Kaprarta npes npeaxoaHus Meced.

127. [a nopavpxa B 5-ropuiueH cpok 3anMcaHa MHGOpMaLMs, KOSTO
NO3BOJISBA MPOCNEASBAHE HA OnepaLmMmTe.

128. [a 3anosHasa Kaproabpxatens ¢ BURa M pasmepa Ha AbiXUMMTE
NUXBM, TAKCH M KOMUCHOHM, Cbracto Aeicteawata Tapuda Ha baxkara
M CbIIACHO MPABMAATA HA KAPTOBMTE OPraHM3ALMM.

129. bBankata wuma npaeo cnyxebHo M 6es npepussecTe AO
Kapropspxatens pa sakpue Cmetkara npu npekparssaxe Ha Mckaweto-
[oroBOp Ha ocHosaHue 4n.62, usp. Bropo, u un.63, wm3p. Bropo, or
Hacroswmte Obwy ycnosus.
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VIIL9. NPABA U 3AO0BJDKEHUSA HA KAPTOOBP)XATENA

130. Ha nonssa Kaprata caMo nMYHO B CbOTBETCTBUE C HACTOALMTE
O6wy ycnosus 1 AA 9 NA3K C FPUXATA HA RO6BP CTONAHHH.

131. Oa nonsea Kaprara cbobpasHo yrosopeHMs HQYMH M Lenu, Karto
He NPOTMBOAENCTBA [ TOBQ Ha [ENCTBALLOTO 6bl'II'ClpCKO
30KOHOAQTENCTBO, BKIOYMTENHO Ype3 MOKYMKW M MAALLaHWs, 3a6paHeH
oT Hero.

132. Oa nonyuu uspapeHara/npenspageHara/nogHoserata my Kapra
He MO-KbCHO OT LIECT Mecela OT AATATA HA MOANMCBAHE Ha Mckaweto-
porosop/npeusaasare/noaHosseate Ha Kaprara.

133. Ha nasu B TamHa ceos MNH, kakto 1 koposete no paspen VIIi.4.
no-rope, 1 [A B3eMe BCHYKM HEOBXOMMMM MEPKM CpeLLy Y3HOBAHETO MM
OT TPETH Nnua.

134. Ha He 3anucea ceos [MMH, koposete no paspen VIIl.4 no-rope,
APY™ NoaoGHN KOROBE WAW YROCTOBEPMTENHA MHPOPMALMS MO HANYMH,
KOMTO [ABA Bb3MOXHOCT 30 Y3HOBAHETO UM OT APYTO NULE, BKIIOYMTENHO
Bbpxy Kaprata unan Kakeato u fa e Apyra Bely, KOSTO HOCH 3Q€QHO C
Kaprara.

135. Ia wusebpwsa nocovexute B 4n.67 onepaumn ¢ Kaprara npu
[oOCTaTbYHA  HanMyHocT no CMeTkaTta Hap MMHMMQNHMS  HECHWUXAEeM
ocTaThk, HO He nosede oT opobpenute ot bankata onepaumoHHu
NAMMTH.

136. [a npomehs napametpute 1 onepaumoHHute ammmuti no Kaprara,
kaTo nopasa saseneHue B baxkara.

137. ODa ocurypsea pocrarbyHa Hanuyvoct no Cmetkara, 3a pa
NOKPMBA TOYHO M HABPEME 3QLBIKEHMSTA, Bb3HMKHOMM BBB BPB3KA C
M3BBLPLUEHM OMEPALIUM M CBLP3AHUTE C TAX JIMXBU, TAOKCM M KOMMCHMOHM
cvracHo pencteawata kbm Momenta Tapua Ha Bankara.

138. [a sannawja cyMa Ha OnNepaumu, NMXBM, TAKCU M KOMUCHOHM,
cemacHo peicreawata kM momenta Tapuda Ha Barkara, kato gasa
CBOETO HEOTMEHMMO cbrnacue aa 6vaat cxbupanm cyxebHo 3a cMeTka
Ha HanuyHocta no CMeTKata, a Mpu HEe[OCTATBYHA HAMMYHOCT, 3Q
cMeTka Ha HepaspelueH osbpapadt no Cmetkara.

139. Ha nonyuasa useneveqns no Kaprata, kato 6es HeocHosatenHo
3abassHe ysegomu BaHkata 30 HepaspelleHM M HETOUHO W3MbAHEHM
onepauunu npu ycnosusta Ha 4n. 153 u un.154 no-gony.

140. KaprogbpxaTtenst AGBG CBOETO HEOTMEHMMO W Ge3ycnosHo
cvmacue barkata cnyxebHo aa cbbupa cBouTe B3EMAHKS, MPOMSTUALLM
ot u sbe Bpb3ka ¢ [lorosopa, ot Bcuuku Heroeu cmetku npu Baxkara
M/WNM A MPUXBALLA B3EMAHMSTA CM CpELly BCSKAKBM QBOAPM HA
Kaproavpxarenst npu Hes.

141. Korato cvbupareto Ha esemanmnsta no 4n.140 ce wussbpwea ot
CMeTkM BbB BaNyTa, pasnuyHa o sanyTtata va Kaprata, obmsHara ce
M3BBPLUBA MO CbOTBETHMS Kypc Ha bankata 3a pens, B kowto ce
OCBLLECTBSBA CbOMPAHETO, KATO KypCOBMTE PA3AMKM CA 3Q CMETKA Ha
Kapropbpxarens.

142. [a ysepomu HesabasHo bankara sa:

142.1.  ynuwoxasaHe, wu3rybeaHe, kpaxba, oTHemaHe no  Apyr
HQAYMH, MOAMPABSHE WM WU3MOM3BAHE MO APYr HEMPOBOMEPEH HAYMH HO
Kaprara, kakro u ysHasaxe Ha [AH ot tpeto nuue;

142.2. w3ebpluBQHETO HO OMepauus, KosTo He e opobpeHa ot
Kapropbpxarens;

142.3. ycraHOBEHQ OT HEro IPELLKA MpK OTPA3SBAHE HA Onepauuute
¢ Kaprara ot batkara.

143. Oa noucka npeuspasaHe B ciyyan Ha usrybeare unu kpaxba Ha
Kaprata kato nonwbanu sasenexne 1 ro npeacrasu 8 barkara.

144. Na ysepomn nucmeHo baHkata B epHoMmecedeH cpok npeau
M3TUYaHE CpOKa Ha BanupHocT Ha Kaprarta, B cyuait ve He xenae T ad
My 6bae NORHOBEHA 30 HOB NEPHOA.

VII.10. OTTOBOPHOCTU

145. B cnyyan Ha HepaspeleHa TpaHsakums baHkarta sbactaHoBsBA HA
Kapropbpxatens cTOMHOCTTA HO HEPA3PELLEHATA MAATEXHA Onepaums 1
korato e Heobxopumo, evactaHossea Cmetkata Ha Kapropvpxarens s
CBCTOSHMETO, B KOETO T4 6GM Ce HAMMPANa Mpeau M3MbIHEHMETO Ha
TPAH3aKLMS, HE3a6ABHO M BbB BCEKM Cy4aM HE MO-KbCHO OT Kpas HA
cnepsawms paboTeH fAeH cnep NOAyYaBaHE HA YBEAOMAEHMETO OT
Baxkata, oceeH korato BaHkata MMa  OCHOBATENHM CbMHEHMS 3Gl
M3MaMa, 30 koeto baHkata yBepoMSIBO  CbOTBETHUTE KOMMETEHTHM
opranu. BambopsT Ha 3aBepssaHe Ha nnatexata CmeTka  Ha
Kapropbpxartens- e He no-kbcHo oT gaTata, Ha kosto Cmetkata e 6una
30BMKEHA CbC CyMATA HA HEPA3PELLEHATA MIATEXHA ONepaLus.

145.1. Pasnopegbata Ha un. 145 He ce npunara u Kaprogspxarenst
noHacs  3arybuTte, CBLP3GHM C  HEPA3PELUEHWTE  TPAH3AKLMM,
NPOMSTMYALLM  OT M3MON3BAHETO HA  m3rybeHa, OTKPARHATA  MAM
HE30KOHHO MPMCBOEHA KapTd, B pasmep ao 100 ne.

145.2. KaptogbpXaTensT noHacs BCWYKM 3arybu, Hesasucumo ot
pasMepa WM, CBLP3AHM C HEPA3PELLEHM TPAH3AKLMM, OKO 1 € MPUYMHHUI
4pEe3s MIMAMA WM C HEM3MBIHEHMETO HA €[HO WIM MoBeye Of
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3apbmxennsta cu no un.75 or 3MYMNC ymuwneHo wnu nopaau rpyba
HebpexHoCT.

146.  Crpanute ce cbrnacsear, 4e Kapropbpxarenst e Hapywun
sagvmxenmnsta cn no un.75 ot 3MYMC ¢ rpy6a HebpexHocT, korato:
146.1. e cvxpanssan Kaprara 30eaHo ¢ AOKYMEHT, ChAbPXXALL 3AMMCAH
Bbpxy Hero [M/H;

146.2. e cvobumn MUH u/unn koposete no paspen VlIl.4 no-rope Ha
TPETO 1L, BKIOYMTENHO HA YEH OT CEMEMCTBOTO CU MM PORHMHA;
146.3. e pasan Kaprata 3a nonssaHe oT TPETO nMLE UM Ce € CbIAcuI,
unn e ponyctan Kaprarta ga 6vae M3nonssaHa ot Tpeto nuue;

147. Cnen ysepomseaHe no peaa Ha un.75, 1.2 ot 3MVYIC,
Kapropbpxatenst  He  MOHACS — HUKOKBM  WMYLLECTBEHM  BPEAM,
NPOU3TUYALLM OT M3MON3BAHE HA M3rybeHa, OTKPAAHATA WK HE3AKOHHO
npuceoeHa Kapra ¢ usknioderue Ha cnysaute, korato Kaprogbpxarenst
€ [eMCTBAN YPe3s UIMAMA.

148. Cnea nonyyasare Ha Kaprara Bcuuku nocneauum OT RERCTBUS,
ussbplieHn ¢ Kaprata, Kakto M BCMYKM MOCAEAMUM OT onepaum,
ussbplueHn ypes cvoblasare Ha uhopmauus 3a Kaprata, ca sa
cmeTka Ha Kaprogbpxarens.

149. KaprogbpXaTtenst Hocu  HakasatenHa  u/umnu
OTrOBOPHOCT NO cbaebeH pep B cnegHuTe cnyyan:

149.1.  npu Msmama u HenpasoMepHo nonseaxe Ha Kaprara;

149.2.  npu HOPYWABOHE HA 3CGABMKEHUATA CM MO OMNA3BAHE HA
Kaprara, MNH, koposete no paspen VIIl.4. no-rope npu ymmucen mnm
rpyba HebpexHocT;

149.3.  npu usnonssaHe Ha Kapta ¢ u3Tekbn CPoOK HA BAMMAHOCT,
610KMPaHA, FEAKTUBMPAHA MM MORMPABEHA.

150. BaHkata He HOCK OTTOBOPHOCT, QKO MOJAAEHOTO OT TPETO /MuE
nUCMeHo 3asBneHne unu cvoblyeHue no TenedoH 3a usrybeare, kpaxba,
OTHEMOHE WA M3MOJI3BAHE MO APYT HerpasomepeH Haun Ha Kaprata e
C HeBSpHO chabpxaHue u barkata e npeanpuena HeobxoaMMMTE MEPKH
3a 6nokupateto Ha Kaprata. BaHkata He HocH oTroBOPHOCT 30 BpEaM,
3arybu unu NponycHaT NOAsM, KOMTO BMXAa MOMM AC Bb3HMKHAT OT TOBA.
151. BaHkata He HOCKM OTTOBOPHOCT, OKO THPIOBEL, WM TbProBCKA
OPraHM3aLMS MO HSKAKBA MPUYMHA OTKAXAT [A NPMEMAT nnawaHe ¢
Kaprata, kakto u B cayyan ye wuuuummparo ot Kaprogbpxarens
nnawaHe He Moxe Aa 6vae wssbpwero ¢ Kaprata no Texwuueck,
KOMYHMKQLIMOHHM MM APYTM MPUYMHM, M3BBH KOHTpONa Ha batkara.
152. baHkata He HOCK OTTOBOPHOCT 301 CAENKM, NPU KOMTO MIALLAHETO
e nsebpliero ¢ Kapra. Tosa ce oTHACSH 30 BCUYKM BL3MOXHM M FOMYCTMMM
PEKNOMALMM HO MNCATEHW CTOKM UK YCYTH, KAKTO M NPU APYTU CrOPOBE,
KOMTO Ce YPEXAAT MPSKO CbC 3ACETHATATA HACPELLHA CTPAHA.

TPAXACHCKA

VIIL.11. PA3PEWLABAHE HA CMTOPOBE

153. Kaptopbspxarenst cnepsa aa eb3pasu npea baxkata  cpeuy
HEPU3PELLEHU M HETOYHO M3MBIHEHM OMEPALMU, KOMTO Ce ChABPXAT B
Ussnevenneto 6es HeocHosaTenHo 3abassHe, HO He no-kbcHo oT 13
Mecela oT garara Ha sagbmxasaHe Ha Cmetkara my. [pu otkas ot
ctpava Ha BaHkata waM npu HeynoBneTBOPEHOCT OT pelueHMeTo i,
Kapropbpxatenst Moxe p[a npeTeHmMpa BpblAHE HA Cymu OT
HEPU3PELUEHUTE WM HETOYHO  M3MBIHEHMTE  OMepauMM  npen
Momupurentata kommeus no 4n.161 no-gony, npea Apyra NOMUPUTENHA
MHCTUTYLMS, CbR MAM OpBMTPOX B PAMKMTE HA OBLWMTE 3QKOHOBM
pasHoctHu cpokose. Cuuta ce, we Kaprogspxarenst e ysHan 3a
HEPA3PELLEHATA WAM  HETOMHO M3MBLHEHA OMEPALMS HAW-KBCHO C
nonyyasaHe Ha mecedyHoto Msenevenue no un.54 u/unn B cnysan ve e
uHpopmmpan ¢ SMS wnu no ppyr HawH of cTpaHa Ha bBawkara.
Kaproaspxartenst cneaea Aa Noaape Bb3PAXEHUE B MUCMEH BUA B OPMC
Ha bBankata. 3a  HeobocHosaHMTE  peknamauuu  HA - onepauuu
Kaptogspxatenst sannawa Takca ChrmacHo Aeicteawara Tapuda Ha
Bbankara.

154. Kaprogspxarenst uma npaeo aa nomcka ot bawkara B cpok ao
56 pHM or patata, Ha kosto e 6una  sagbixeHa Cmetkata,
Bb3CTQHOBSBAHE HA LSNATA CyMA MO BEYE M3IMBLAHEHA M PA3PELIEHT
NAATEXHA ONepaums, KOrato T8 € HAPEeAeHd OT MM Ypes Tbproewd
(monyyatens) u ca cnasenn cnepHute yCnosus:

a. KbM MOMeHTa HO [GBOHE HO PA3PELIEHMETO 30 U3MbIHEHUE HA
NNIATEXHATA ONEPALMs HE € NOCOYEHA HEMHATA TOYHA CTOMHOCT M

6. CrofHOCTTG HQ MNATEeXHATa ONepauus HAABMLLIABA OYAKBAHATA OT
Kapropbpxatens cToAHOCT € Ornien Ha HEroBUTE MPEAXO[HW PA3XOAM 3al
nogo6HW onepaunmn u ppym cneunduyrm 3a cnyyas obctosTencTea.

155. PasmexaaHeTo HA MOCTBMMAM Bb3PGXEHUS CE M3BBPLUBA CMOPE[
NpaBMNATA  HO  KAPTOBMTE  OpraHM3AUMM W pasnopesbute  Ha
REMCTBALLOTO 6BArAPCKO 3QKOHORATENCTEO.

156. Tpu pasrexpare Ha noctbnuau Bbapaxenus ot Kapropbpsxaren
BaHkata uMma npaso pa u3aMcka M cnegsa [a nonyuu B CpoK oT 5
paboTHM AHM AOMBAHMTENHM ROKYMEHTH W WHPOPMALKUS, HEOBXORHUMM 3a
YAOCTOBEPSBAHE HA Bb3paxkeHueTo npep HacpewHara bawka. Crep
M3TU4OHE Ha TO3W cpok Bbakara moxe na npekpaTtn pasmexaaHeTo Ha
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Bb3PAXEHMETO.

157. BaHkata ce NpousHACS C MUCMEHO PELleHMe MO MOCTbNUAOTO
Bb3paskeHue B onpepenerus ot MYMC cpok.

158. Mpu  nonyyasaHe  HO ~ [AOKA3QATENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT Ha Bb3pakeHueto, bankata pebutpa cnyxebHo
Cwmertkata Ha KapToabpxaTtens ¢ Bb3CTAHOBEHA OT Hesl CyMA BbB BPH3KA C
sv3paxermneto. C noanuceaneto Ha [orosopa u Hactoswmre Obwm
ycnoeus, Kaptopspxartenst aasa csoeto 6esycnoeHo chrnacue 3a
pebunpare Ha CmeTkata B Te3n cyyau.

159. Mo uckane na Kaproaspxarens baxkara uhnummpa apburpaxHa
npoueAypa MpeA KAPTOBMTE OPIAHM3ALMM 30  PA3PELIaBAHE  HO
OCMOPEHO MNALyaHe, KATO BCMYKM TAKCH M KOMMCMOHM CA 30 CMETKA Ha
Kapropspxarens.

160. Bankata ysegomssa Kaprogbpxarens 3a BcuykM npeanpueMaqm
REMCTBAS, KOMTO OMxa ROBENM [O 3GABIKEHME 30 3ANIAWGHE HA
[OMBAHMTESNHM TAKCH M KOMMCUOHM oT KapToaspskarens.

161. Korato petenuneto He yposnetsopsiea Kaproabparens, crnopst
Moxe fa 6bge oTHeceH 3a pasmexpaHe or MomupuTenHata Komucus 3a
nnatexHu cnopose, cvracHo pasnopepbute Ha 3MYMC u Mpasunxmuka
3a perHocTTa Ha MoMMpuTenHaTa KOMMCHS 30 NAATEXHM CMOPOBE.

162. TMoMMPUTENHATO KOMMCHS PO3MIEXAA Bb3PAXKEHMS, KOWUTO He ca
OTHECEHM 3a paspellasaHe Npes Cba, ApbuTpaxeH Cba WAM Apyra
NOMMPHTENHA WHCTUTYLMS, KAKTO M GKO HSMa CKiiodeHa crnoropba ¢
[pYraTa CTPAHA.

163. 3anucBaHMSTA HO BCMYKM OMEPALIMM, W3BBPLUEHWM C MAATEXHA
KOPTA, CA  CYETOBOAHM [OKYMEHTM MO CMUCBAG HA 3AKOHA  3a
CYETOBOACTBOTO M CE CMATAT 30 BEPHM 4O AOKA3BAHE HA MPOTUBHOTO.

VII.L12. CPOK HA O0OOIrOBOPA 3A IOEBUTHA KAPTA.
MPEKPATSABAHE.

164. Cpokbt Ha peitctene Ha [orosopa 3a pebutHa kapra e Tpw
roanHu. CpokbT ce NMOAHOBSBA QBTOMATMYHO 301 HOB MEPUOA, B CNyYait 4Ye
HSKOSi OT CTPOHMTE HE O € MPEKPATMNA ERHOCTPAHHO.

165. Mpu HenopHosssaHe Ha KapTata 3a HOB CPOK HA BANMAHOCT,
DNorosopbt ocrasa 8 cuna no otHolerne Ha CMeTkara.

166. HoroeopsT ce npekparsea ot Kapropbpxarens:

Q. Cnef, e[HOMECEYHO MUCMEHO MPEAM3BECTME 30 OTKA3 OT MOAHOBSBAHE
Ha Kaptara 1 npu ycnoeue e Kaproabpxatenst e noracun BCu4ku CBOM
3agbaxeHus kbm bankara;

6. cnep eQHOMECEYHO MUCMEHO MPEM3BECTME MO BCAKO BpEMe Ha
pewcreme Ha [orosopa u npu ycnosue ye Kaprogspskarenst e noracun
BCMYKM CBOM 30Ab/IXeHMs kbM Barkara.

167. KaproabpxaTensr HOCU OTFOBOPHOCT 30 BCMYKM OMEPALiMM,
ussbplueHn ¢ Kaprata cnepn garara Ha NoAdBOHe HA NpPeaM3BecTve 3d
npekparseaxe Ha doroeopa..

168. bBankata uMa npaso eaHocTpawHo 6es npeaussecTMe  Aa
npekpatn Horosopa B cnepHute cnyyau:

Q. NpY HECMa3BaHe HA KOETO M AA € 3aAbiXeHue U/ unu OTFoBOPHOCT Mo
Hactoswmre OBy ycnosus ot ctpara Ha Kaprogbpxarens;

6. ako Kapropgspxartenst He e nonysun Kaprara, cnep ustMyaHe Ha
WeCT Meceua CYMTaHO OT  cknioysaHeto Ha [orosopa  mnn
npeuspasareto/nogtosseareto Ha Kaprara.

169. bankata MMA NPABO €AHOCTPAHHO C [ABYMECEYHO MMCMEHO
npeaussectve pa npekpatn Horosopa.

170. C npekparseareto Ha [orosopa npasoto Ha Kaprogbpxartens 3a
nonssare Ha Kaprata ce npekparssa (Kaprara ce peaktmempal), Bcuuku
B3emaHus Ha baxkara no Horosopa ctasar usuckyemu.

171. 3akpusare Ha CMmetkata ot Kaptogbpxarens u pasnopexaaHeTto
cve cpepcreata no CMeTkata, npu HanMuMe HA TAKMBA Ce AOMYCKA cnej
M3TUYOHE HA CPOKA HA MPERM3BECTUETO M MPU YCTIOBME YE CO M3MbIHEHM
ycnoeusta Ha un. 166 no-rope.

172. TMpexpatasaneto Ha Horosopa He ocsoboxpasa Kaptoabpxatens
OT 30AbMXEHME 30 MOTacABAHE HA BCMUKM CBOM Abarose kvm bankara,
cBbP3aHM ¢ nonssare Ha Kaprara.

173. Mpu npekpatssane Ha [orosopa ot crpada Ha bawkara
Kaproabpxarenst He AbaXu TAKCH UM HEYCTOMKM 30 NPEKPATSBAHETO.

IX. PAMOAN3EH OHNAWH

174. Hacroswmre O6Lum ycnosus pernameHTMpaT OTHOLIEHMSTA MEXAY
Pandainsenbark (Bvnrapus) EAL, Hapuyana no-Hatatsk Bankata u
KnueHta — usmyecko amue, TMTynsSp no CMETKM MM MPOAYKTH C AOCTBN B
Pandainsen OHNAMH u OHNAWMH TMotpebuten — usmuecko nuue,
OTOPM3UPAHO AQ M3BbPLIBA CMPABKM — MNACMBEH ROCTLN M/MAM pa
M3BBPLUBA CMIPOBKM W[4 MOAMMCBA M M3NPALLA  HAPEXAAHMS 3a
NAATEXHW ONEPALMM, 30SBKM M AEKIAPALIUM — OKTUBEH JOCTBN.

175. Ycnymte, npepnaraHM 4Ypes eneKTPOHEH KAHAM 30 AOCTbM OT
Bankara, ca npopykta MHtepHeT GaHKMpaHe, ROCTBMBT RO KOWTO ce
OCBLLECTBSBA Ype3 WHTepHET canT Ha ycnyrata www.online.rbb.bg nnun
4pes CMeuManMsMpaHo MPUNOXEHME 30 MOBMAHM  YCTPOMCTBA  —
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“PaitMobain”, peete HapuuaHW 3a kpatkocT no-Hatatek “Pandarnsen
OHNAMH".

176. Pandansen OHJTAMH npeanara cnegHute BB3MOXHOCTM  HA
Knuenta:

176.1. TonyyasaHe Ha wuHpopmaums 3a akTyaneH 6anawc no
cmeTka/u;

176.2.  TMonyyasaHe Ha WHGOPMALMS 3Q ABMXEHMS MO CMeTKA/M;
176.3.  Wndopmaums 3a sanytHu Kypcose.

177.  EnekTpoHHWAT KaHanN 30 ROCTbA — BAHKUPAHE Ypes MHTEPHET CanT
HQ YCNyraTa NPeanara CAefHUTE Bb3MOXHOCTH:

177.1.  3a notpebutent c NnacMeeH M QKTUBEH BOCTbM:

177.1.1. Tonyyasare Ha uHpopMaums 3a akTyaneH 6anac no
cmeTka/u;

177.1.2.  TMonyyaeare Ha uHopMaums 3a ABMXEHMS NO cMeTKa/u;
177.1.3.  VndopMaums 30 HANMYHOCTH W REBUXeHMs no BGaHkosu
KapTH;

177.1.4.  Wndopmaums no penosuty;

177.1.5.  WMudopmaums no kpeputy;

177.1.6.  Wnpopmauus 3a anyTHu Kypcose;

177.1.7.  Wndopmauus sa gorosophu $oHpose;

177.1.8.  [octbn po u3eneveHmns no CMeTKM 1 NPOAYKTH.

177.1.9. CosapasaHe u npernen HA eNEKTPOHHM 3QBKM 30 OGAHKOBM

NPOAYKTH M yCayru:
177.1.10. TMpomsHa Ha notpebutencko Wme M NApONa 3a ROCTBN AO
cuctemara;

177.1.11. CnpaBka 30 Bpemeto HA MON3BAHE HA CUCTEMATA OT
cvotsetHns OHITAVH notpebuten;

177.1.12. TloweHcka KyTms;

177.1.13. Bbp3u Bpb3kM KbM BCSKA OT GyHKLMOHAIHOCTHTE;

177.1.14. TepcoHanusmpare nsrneaa Ha notpebutens.
177.2.  3a notpebuten c akTuseH gocTbn:

177.2.1.  HapexpaHe 30 BbTpewHo-6aHKOBM 1
NPEBOAM WU MCKAHMS 30 [UPEKTEH AeBMUT B MECTHA BaMyTA;

Mexay6aHKoem

177.2.2.  HapexaaHe 3a npesoau B Yy>XRECTPAHHA BANYTA;

177.2.3. TonbneaHe Ha enekTpoHHWU GOPMM M 3QSBKM 30 AENO3UTH W
M3NPALLAHE HO AOMBAHUTENHU [LOKYMEHTH, U3MCKBAHM 30 CbOTBETEH BUA
npesoau;

177.2.4.  O6msHa Ha sanyta Mexay cmeTku Ha Knnenta 8 bakkarta;
177.2.5. TeHepupaHe HO GBTOMATMYHO MACTEXHO HAPEXAAHE 34

enekTpoHHu $akTypu, B Cnyyait e notpebutenst monssa ycnyrata E-
$akrypa Ha baxkcepeus ALl

177.2.6. TlopnuceaHe M M3NPALIAHE HA HAPEXAAHMS 30 MACATEXHM
onepaumu npw aktuee goctsn & Paidainsen OHNAMH;

177.2.7. Co3paBaHe, OKTUBUPAHE W W3TPMBAHE HA HAPEXAAHMs 3a
NEePUOAMIHN NPEBOAK;

177.2.8. TlopnuceaHe M M3NpALiAHE HA ENEKTPOHHM 3ASBKM 30
6QHKOBM NPOAYKTM U yCNyTH;
177.2.9.  OrtkpuBaHe 1 30KPUBAHE HA AEMO3UTH;

177.2.10. AxTveHu onmepaumu c moroeopHu doHpose (sanmceaHe Ha
[S70BE, MpexsbpAsHe Ha psnose u obpaTtHo wmskynysawe). Ycnymre
Mndopmaums 3a porosopHu doHaose u AkTueHu onepaumn ¢ poHmose
Ca BOCTBMHM camo 3a KnueHT Ha Pandaisen Acer MeHMXMBHT;
177.2.11. Hesasucumo oT 6pos HO NNATEXHMTE ONEpaLMM 3aSBEHH 30
wambaHeHne orf KnueHta npes  $yHKUMOHQNHOCT 30 FPynMpaHO
Hapexpade ot na ,[llakeren npesop B espo kvm EWNM”, Bawkara
npUNara NNATexHWTe NPABMAC U OFpaHuyeHus, kouto KnueHtst e 3assmn
30 CbOTBETHMS TUN TPYNMPAHO MIALLAHE.

177.3. TMnawaHe Ha BUTOBK cMETKM:

177.3.1.  EaHokpaTHO nnawaHe Ha Gutosn cmeTku

177.3.2.  ABOHAMEHT 30 NEPUOAMYHO NAALLAHE HA BUTOBM CMETKM:

- C U3PMYHO NOTBbPXAEHME

- ABTOMATMYHO

177.3.3.  TlpoMmsHa 1 WU3TPMBAHE HO ABOHAMEHTHA MNALLAHE Ha
6MTOBM CMETKM

178. EnexkTpoHHMsT  KkaHan 30 goctsn  —  BaHKMpaHe  upes
CMEUNanU3MPaHO NPUIOXEHWe 3a MOBMIHM YCTPOMCTBA (CMapPTOHM,
Tabnetn u ap.) — PainMobarn npegnara cnegHuTe BL3MOXHOCTH:

178.1.  3a notpebutent c nacueeH M QKTUBEH BOCTbM:

178.1.1. TMonyyaeare Ha uHpopMaums 3a akTyaneH 6anac no
cmetka/u;

178.1.2. TMonyyaeare Ha uHopMaums 3a ABMXEHMS NO cMeTKa/u;
178.1.3.  Wnbopmaums 30 HANMYHOCTM M aBMXEHMs no 6GAHKOBM
KapTH;

178.1.4.  Wndopmaums no penosuty;

178.1.5.  Wndopmauus no kpeauty;

178.1.6. OpyrM uHpopMaTMBHM ycnyrM 3a u3nonssaHute GaHkosw

NPOAYKTU 1 YCIYTH, HOBUHM M Ap.
178.2.  3a notpebutenu c akTueeH gocTbn:
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178.2.1. HapexpaHe 3a BbTpelwHo-6aHKOBM M MexAyBaHKOBM npeBoau
M UCKAHMS 30 AMpeKTeH AebUT B MECTHA BanyTa;

178.2.2. HapexaaHe 3a npesoau B 4y>XReCTPAHHA BANYTA;

178.2.3. ObmsHa Ha sanyTa mexpy cmeTkn Ha Knuenta s barkata;
178.2.4. MNopnnceaHe M M3NPALLAHE HA HAPEXAAHWS 3Q MAATEXHM
onepauuu npu akteeH poctsn 8 Pandansen OHMAMH.

178.3. [nawaHe Ha BUTOBK CMETKM:
178.3.1.  EaHokpaTHo nnawaHe Ha 6utosm cMeTku
178.3.2.  ABOHGMEHT 30 NEPUOANYHO NNALLAHE HA BUTOBM CMETKM:

- C M3PUYHO MOTBbPXKAEHME

- BTOMATUYHO

178.3.3. TpomsHa u ustpusaHe Ha abOHAMEHTHA ANALLAHE Ha
6uTOBK CMETKM

179. Usevpwsare Ha aktvehu onepaumn & Paidainsen OHITAMH, no
un. 177.2 mun. 178.2 ce ocblyectsssa cnep 3aaba604EHO yCTAHOBSBAHE
Ha aBTeHTMYHOCTTA Ha KnmeHta uypes  cregHute cpeactsa  3a
MAEHTUPUKALMS U ABTOPU3ALIMS :

179.1.  Totpebutencko WMe M napona 3a AOCTbN B KOMBUHAUMS C
€QHOKPATEH OTOPU3ALMOHEH KOA C BPEMEHHO BANMAHOCT, M3MPATEH OT
Bankata upes SMS chobuweHne Ha MobuneH HOMep HA - UMETO Ha
cvoTBeTHUs notpebuten (3a onepauun ¢ egutHmien pasmep go 20 000
NeBA WM PABHOCTOMHOCT B 4yXAECTPAHHA BANYTA (M34MCreH Mo
$ukeur))

179.2.  Totpebutencko WMe M napona 3a AOCTbN B KOMBUHAUMS C
€[HOKPATEH OTOPM3CLIMOHEH KOA, TEHEPUPAH OT  XAPAYEPHO TOKEH
YCTPOMCTBO MW CMELMAIMIMPAHO NPUAOXKEHUE 30 MOBUNHM yCTPOMCTBQ
JPandaisen Token” — codryepen TokeH (06WO HapMYaHM 3a KpaTKOCT
,TokeH") - 6e3 orpaHMyeHme B pasmepa Ha onepauuute

180. bankata He wu3mbaHsea nnatexHu onepaumu B Paidansen
OHTAMH npu Heunsmbnxenmne ot ctpana Ha OHNAWVH notpebutens Ha
QBTOPUIALIMOHHHUTE YCTIOBMS;

181. Mpu HapexXaaHe HO NPEBOAM MeXAy Nu4HM CMeTKU Ha KnneHtu
$usmieckn nuua, pernctpupanmn B Paindainsen OHJAMH, Bawkara e
M3NUCKBA OIBTOPM3ALMS C HAKOE OT TOPENOCOMEHUTE CPEACTBA.

182. BaHkaTa MMa NpaBo [A YBENWYABA WAM OTPAHWMYaBA OBXBATA HA
ycnyrata  Pandamsen  OHJIAMH,  exkniountenHo u pa  npomens
TEXHMYECKATA MPOLEeAypd, KACAELA M3BBPLUBAHETO HA YCNYIMTE 4pes
€NEeKTPOHHM KAHA/M 30 focTbi. Tesn peicraus Ha baxkara ce ocHosasar
HAO MPOMEHW B M3UCKBOHMSTA HA AEMACTBALIOTO  3C0KOHOAATENCTBO,
CbOBPAKEHHS 30 CUTYPHOCT UM NOAOBPEHHS B CbOTBETHUS MPORYKT.

IX. 1. PETUCTPALMSA 3A MON3BAHE HA PAWO®AWM3EH
OHJAMH

183. 3a pa nonsea ycnyrure Paindansen OHNAMH, Knnentst nonsnsa
Mckare-gorosop mnu apyro MckaHe 3a per1cTpaums cbC ChabpXaHme
¢opma, onpepenenn ot bankara. Ako ycnyrata e 3aseeHa no
enekTpoHeH T, Ha KnueHta ce npepocrassT cnefHute npaea:
MHGOPMALMS 30 CMETKM M MPOAYKTH, MPEBOAM MeXAy COBCTBEHW CMETKM
W NNALLAHE HO BUTOBU CMETKM.

184. C nopasaHeto Ha uckaHeto no un. 183 8 opuc Ha Barkata uam
no enektpoHen nvt Ha online.rbb.bg wnu npes cneunanusmpatroro
npunoxexne 3a Mobunhu ycrpoictea, KnueHTsT aeknapupa, e e
sanosHat M npuema  Hactoswmte  Ob6wp  ycnoems. Knuewtst ce
sapbnxasa pa 3anostae OHJTAMH Motpebutens ¢ Hactoswute O6wm
ycnosums.

185. [oroeophute otHoweHns Mexpy bankata u Knuenta otHocHo
nonssareto Ha Paidainsen OHITAMH Bausar 8 cuna cnep nognuceawHe
HO MCKaHe 30 perucTpaums 3a ycnyrata ot Knuewta, npepocrassHe Ha
nbaHomowms 3a goctsn Ha OHJTAMH Motpebutens u nonyyasare Ha
notpebutenckoto ume u naponara (8 sanesaran nauk) ot OHITAMH
lMotpeburens Mau cnep 3aBLPLUBAHE HA OHNAMH PETUCTPALMATA HA
online.rbb.bg wnu npes cneunanusuparoro npunoxenme 3a MoGunru
yctpoyctea. OTHOWEHUSITA MEXAY CTPOHMTE Ce YPEXAAT OT HACTOSLUTE
O6Ly ycnosus, KOHKpPETHUTE YcrioBus, nocoueHn ot KnuenTa B uckaHeto
3a pernctpaums, aercteawmte Tapuda n Obwute ycnosms 3a aenosa
peiHoct Ha bBankata, kakto M Pekosopctso  3a  notpebutens,
ny6nukyeaHu B ctpaHmumte Ha Bankata www.rbb.bg u online.rbb.bg.
186. OHNAMH Motpebutenst nonysasa poctsn  go  PaidarseH
OHJNIAVH eaun paboten peH cnep nonyyasaHe Ha notpebutenckoto cm
ume 1 napona ot oduc Ha bankata. OHNAMH Motpeburenst nonyyasa
SMS u3BecMe HO HOMEPA 30 KOHTAKT, MOCOYEH B 3CSBIEHWETO, Cefn
kato nonyyenust MAH-naMK 30 gocTbn Ao cUCTEMATA BEYe € OKTMBEH.
187. baHkata npepoctaes NOTpebMTENCKO MMe WM NApona 3a ROCTHA
nuuto Ha ecekn OHITAMH Motpebuten 8 oduc Ha Bankara. Mpu
oHnain peructpauus, KnueHtst sapasa ceoeto notpebutencko ume w
Napona B MOMEHTA HA PerncTpauys.

188. Ako npepfBapuTENHO € 3QsBMAN MON3BAHETO HA CKTUBHW YCyrM B
Paindansen OHITAMH, KnunenTst uMa BbaMoXHOCT Aa m3bepe no Kakbe
vawd OHMAMH  Motpebutenst we asTopusMpa  HanpaseHuTe
HapexaaHus cernacHo wn.  177.2 v un. 178.2, kato ykaxe ToBd B
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MCKOHETO 3Q PEerncTpaumMs 3a yCryrata M npepoctassHe Ha 6aHKoeM
ycnyru.

189. B cny4ai ye e u3BpaH KATO HAYWH 30 ABTOPUIMPAHE HA OKTUBHM
TPAH3AKUMA — efHOKpaTeH Kkop, wanpateH ot bavkata upes SMS, &
uckareto 3a nonseare KnueHtst Tpsbea ga nocoun mobuner Homep. Ha
nocovenns Mobunern Homep OHNAMH Motpebutenst we nonysaea
€QHOKPATEH KOf 3Ci MOTBbPXXKAEHME HA MPEBOA WM ENEKTPOHHA 3QSBKA,
KOMTO CbABbPXA AETAMIM 30 onepaymsTa

Barkatra He Hocu otrosopHoct korato OHJTAVH Motpebutenst He
nony4u usnpareHus SMS, nopaan nMNca HA AOTOBOPHM OTHOLLEHMS HA
Knuenta ¢ MobunHus onepatop u/mnm TeXHUYECKM NPUYMHHU, CBLP3AHM C
MobunHus onepatop WM TexHudeckute cpeactsa  Ha  OHTAMH
Motpebutens (Hanp. nunca Ha o6xsaT, POYMMHT MOKPUTME, M3KIOYEH
tenedon u gp.) nnm ako OHJAMH [lotpebutenst e npomenun
TenedoHHUs cu Homep, Ges aa e ysepomun 3a Tosa bankara, kakto u B
cnyyan Ha 3aryba unan kpaxba.

190. TokeHuTte ce nonyuasat ot oduc Ha bamkata cpewy Takca 3a
nonseate cvrnacHo aevcteawara Tapuda Ha Barkara.

191. TokeHbT M epHOKpATHMAT koA, m3npateH ot Bawkata uypes SMS,
cnyxaT camo 3a astopusauus & cuctemara Paindansen OHITAVH u ne
Morar Aa 6bAAT NON3BAHM 30 HUKAKBU APYTM LEM.

IX.2. MON3BAHE
ENIEKTPOHEH MbT
192. Doctenet  go  Pandaisen OHITAMH ce  ocblectsssa  upes
oduumantata unteptet ctpanmua www.online.rbb.bg, ot oduunantms
cant Ha Paidainsenbank (Buarapus) EAL hitps://www.rbb.bg unu upes
CMeuManMsMpaHo npunoxetue 3a Mobunhu yctpoictea PaitMobaimn ,
cvracto nybaukysauTe ot bankara MHcTpykumm 3a curyphoct.

193. BaHkata MMa NpAeo AQ M3MCKA AOMBAHMTENHA BepudMKaLMs Npu
simceare Ha OHJTAMH MMotpebutens upes epHokpaTtHa napona,
wanpateHa ot baxkarta ypes SMS Ha mobunHus TenedoH 3a KOHTOKT,
nocouet & uckaeto 3a Pandaisen OHMTAMH.

194. OHNTAMH notpebutenst uma npaeo aa usbepe Gbp3 poctsn Ao
CMeLManusMpaHoTo MOBMIHO MPUNOXEeHHe, Cnea KaTo Ce UReHTUGULMPA
¢ notpebutenckoto cu ume u napona 3a Paidainsen OHMAMH.
AxterpaHeTo Ha 6bp3 AOCTBN O MOBUIHOTO NPUAOXEHUE Ce M3BbPLLBA
cvrnacHo nybnukysaxmute MHCTPYKLMU 30 CUrypHOCT, KQTO TO3M HQ4MH He
OTMEHs WNM MPOMEHs BXOAA C MNOTPeGMTENcKO WMe W napona Ha
OHNAWMH Motpe6utens.

195. Beuuku  peictens, usebpwenn ot umeto Ha Knuewta cnep
ycnewHoto uaeHTuduumpare Ha OHITAMH Motpebutens c sveexaate
Ha notpebutencko WUMe M napona W/MAM  CBTOPU3ALMS C TOKEH,
epHokpateH kof, wuanpaten ot bankatra upes SMS, npepcrasnsear
BAAMAHM NOAMMCOHM MMCMEHW  W3seneHus, obebpssawm  Knunenta.
Maentuduumpareto ¢ notpebutencko nMe U Napona, ToKeH, ERHOKPATEH
koa, usnpareH ot bakarta ypes SMS umar peicTBueTo HA eneKTPoHeH
NOAMMC MO CMUCBLAG HA 30KOHA 30 ENEKTPOHHMS [OKYMEHT U
€NeKTPOHHMS MOANHC.

196. Usnvanseanero ot ctpana Ha Baxkata Ha npesoan B MectHa u
4YXAECTPAHHA BOMYTA, MPEBOAM MEXAY MECTHU M YyXAECTPOHHM NUua,
M3MNALOHE HA TPYAOBU Bb3HATPAXAEHMS, U APYIM OKTUBHM TPAH3AKLMM,
vapepern or OHJITAMH TMotpebutens npes Pandainsen OHNAMH, ce
M3BBPLUBA B CbOTBETCTBME C M3MUCKBAHMATA HA AEHCTBALUMTE HOPMATUBHM
QKTOBETE, U Te3M, PEMAMEHTUPALLX TAXHOTO MPMUIOXKEHHE.

197. BaHKATG M3MCKBO MPEACTOABAHETO HA HEOBXORUMM AOKYMEHTM No
€EKTPOHEH MbT MM HO XAPTUEH HOCMTEN B CbOTBETCTBME C UBMCKBAHMSTA
Ha penctBalwoTo 3akoHopaTencteo u Oblwmte ycnoeus 3a penosa
penHocT Ha baHkata B cuna kbM AAREHUS MOMEHT.

198. Monyuennte nnatexxu Hapexaaxus npes Paindainsen OHMNAMH,
napegern ot OHNAVH TMotpebutens, ce obpabotsar B8 obuuaithmns 3a
Barkata cpok, pernamentupan B peicteawata Tapuda Ha Bankara,
Cb06PA3HO 30KOHOYCTAHOBEHMTE CPOKOBE.

199. baHkata Moxe AA M3MCKA AOMBIHMTENHO MOTBBPXAEHWE HA
€MIEKTPOHHO MIATEXHO HAPEXAAHE, [OPM KOraTo TO € MOAMMCAHO CbC
CPeAcTeo 3a  asTopM3auus, Kato ocblyectsn kontakt ¢ OHIAMH
notpebutens. 3a Tasu uen ce u3Non3sa TeneoHHUS HOMEpP, MOCOMEH B
nckaxeto 3a Paidainsen OHIIAMH. Bankata cu sanasea npasoto ga
3a6aBU MM OTKAXKE MIMBAHEHMETO HA ENEKTPOHHWS MPEBOA B Cly4a ve:
- He ycnee ga ocbiectsn koHtakt ¢ OHJTAMH notpeburens

- UMa cbmHenue 3a aetertnuroctta Ha OHTAMH notpebutens

200. 3a Aata Ha OTKPMBAHE HA AEMO3UT, YMSTO 3QASBKA 30 OTKPMBAHE €
usnpatena npes Pandainsen OHNAMH & nounsen gen u cnep 17:00
yaca B paboTeH feH, Ce cumMTa MbpBUS cnensaly paboTteH aeH.

201. Bcuukn kpeautHu 1 nebutHu sanucearmus no cmetkute Ha Knnenta
Ce CYMTAT 30 OKOHYATESNHM CNER MPUKITIOYBAHE HA CYETOBORHMS fEH.

202. bavkata cu 3anasea  npaeoto  aa  wmauckea ot Knuewta
pombAHUTEnHa MHpopmaums u/mnu Neknapauus no un.66, an.2 wu ppyrm
NPUNoXuMu pasnopeabu or 3akoHA 30 MepKUTE CpeLLly M3MMPAHETO Ha

HA YCNYIUTE, NPEONIATAHU nNO
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napM, BbB BPb3KA C WU3BLPLIBAHETO HA KOHKPETHa onepauus. B crydan
Ha oTka3 oT cTpaHa Ha KnueHTa 30 nombaBaHe HA TAKABA AeKAApALMs,
Bankara ysepomssa nucmeHo anpekums "OuHaHcoso pasysHasaHe" Ha
OvpxasHa areHuns "HaumoHanHa curypHoct" B cboTsercTeme C
pasnopeabute Ha 4n.72 ot 3akoHa 3a MepkuTe Cpelly M3NMPAHETO Ha
napm.

203. OHITAMH notpebutenst nonyyasa AOCTbA AO E€NEKTPOHHUTE CM
useneverns 8 Pandaisen OHJIAMH, kato B cuctemara ce nasu
€IEKTPOHEH apXUB Ha AOKyMeHTHTE 18 Meceua cnep reHepUpaHeTo uM.
204. B cnyyain ye OH/TAMH notpebutenst xenae aa uma gocTtsn go
€NIEKTPOHHUTE CM M3BJIEYEHMS MO-ABIBI CPOK, CNefBd AA  CPXMBUPA
TEHEPUPAHMTE M3BMIGYEHUS HO CBOM TBbPA HOCWTEN Mpe3 TeKyluara
roauHa.

205. BaHkata MMa MPOBO 4G HONArG OFPAHMYEHMS 3Q M3BBPLUBAHE HO
onepaumn  upes Pandaimsen OHNAMH, «kouto npoustmyar ot
M3NUCKBAHUATA HO [EACTBALLOTO 30KOHOAQTENCTBO, BLTPELUHWTE MPABMAG
Ha bankara, Hactoswmre O6wm  ycnoeus M NOAABPXKAHETO  HA
HEObXOANMATA CUTYPHOCT HQ CUCTEMMTE.

206. BaHkaTa MMa Npaso BPEMEHHO WA 30 MOCTOSHHO AA AO6ABS HOBY
win pa Gnokupa ChluecTsyBaluM ycnyru, W3bplBsaHu B Paidaisen
OHJTAMH 6es3 npepussectue.

1X.3. NON3BAHE HA XAPOYEPEH U1 COOTYEPEH TOKEH
207. Ha ocHosaHue npepsseHo nucMeHo mckare ot Knuenta, Baxkara
npegoctaes Ha OHJIAMH lMotpebutens xapayepHo TokeH ycTpoicTeo
WM CNELMAnMU3MPaHO NpUioxeHue 3a MobunHu yctpoictea ,Paidaiiser
TokeH” — codryepeH TokeH (06WO HApWUYaHM 3a KPATKOCT ,TOoKeH").
ToKeHBT MPECTOBNSBA CPEACTBO 30 ABTOPM3ALMS MPM W3BBLPLUBAHE HA
QKTMBHM TPQH3AKLMM, B 4QCTHOCT MOAMMCBAHE W/MAM M3NpaALLaHEe Ha
Hapexpaxus ot OHJIAMH Totpebutens ksm bankarta ot umeto u 3a
cmetka Ha Knuenta. Tokennt 6uea Asa supa:

207.1. XapayepeH TOKEH — €NeKTPOHHO YCTPOMCTBO FEHepPUPALLO
eaHoKpaTHO  BanupHu  umdposM  kopgose Ha  6asa  CKAHMPAHO
usobpaxenue ot Paindainsen OHNAMH;

207.2. CodryepeH TokeH — CNeLMan1aMpaHo NpUnoXeHue 3a MOBUHM
YCTPO/CTBQ 30 MOTBBPXKAEHWME HA HApexAaHus, pabotewo e Asa
pexuma: Odnaith — ypes reHepuUpaHe e[HOKPATHO BANMAHM LMGPOBH
kopose Ha 6asa ckanuMpaHo usobpaxenue ot Panpansen OHIAMH;

OHNaiH pexmum — MOTBLPXAABAHE HA HAPEXAAHMS MPU  AKTUBHO
MHTEPHET BPb3KA NOCPEACTBOM M3BECTMS W3NPATEHM HA MoBUnHOTO
YCTPOKCTBO.

208. Cnep nonyuasaHe Ha Ttokena, OHJIAMH MMotpebutenst Hocw
cbBMecTHa oTtrosopHocT ¢ KnueHta 3a nocneauumte ot BCHuKM AeACTBUS,
M3BbPLLEHM C HETO.

209. OHTAMH MMotpebutenst Hocu HakasatenHa u/unu rpaxaaHcka
OTFOBOPHOCT MO CbaebeH pen B ClepHMTE CyYau:

209.1. Mpu M3MAMA M HENPABOMEPHO W3MON3BAHE HA TOKEHA;

209.2. Mpu HaopyLwasaHe HA 30ABXKEHUITA CU NO ONA3BAHE HA TOKEHA
u M1H-a.

210. BaHkata He HOCK OTFOBOPHOCT B Cy4AM HO M3BLPLLEHA OMEPaALMs
C TOKEH, KOMTO € M3rybeH, OTKPOAHAT, OTHET WAW M3NON3BAH MO APYT
HenpasBoMepeH HauYuMH, B KoMbWHaLMS ¢ npaeunto ebeeaeH [TNH.

211. baHkata He HOCKM OTIOBOPHOCT, AKO MOJAREHOTO OT TPETO NMLe
nucMeHo 3aseneHune unn choblyeHne 3a usrybeare, kpaxba, otHemate,
NoAnpABSHE UK U3MOM3BAHE MO APYT HENPABOMEPEH HAYUH HA TOKEHA €
C HeBPHO CbABLPXAHME MW e moanpaseHo 1 bawkata e npepnpuena
HeobxoanMMTE MEPKM 30 BNOKMPAHETO My.

212. OHAMH Motpebutenst e panbxeH Npu NoNyYasaHe HA TOKeHA AA
3apane nepcoHaneH upeHTMdukaunorer Homep (MNH).

213. OHNAMH Motpebutenst e anbxeH A CbXPAHSBA TOKEHA M AA 1O
NOA3Ba CAMO AIMYHO, € TPUXATA HA AOGBP CTONAHMH M B CLOTBETCTBUE C
YCNOBMATA 30 HETOBOTO OKTMBMPAHE M MOJ3BAHE, B TOBA 4MCIIO
npunoxexara ksm Hactoswmte OBLLUM yCnoBUS MHCTPYKUMS 30 MON3BaHE
HQ TOKEH.

214. BaHkata e ambxHa AA npegocTasyM 6e3nnaTHO HOB TOKEH npu
nposiBeH fedekT Ha YCTPOMCTBOTO B pPaMKMTE Ha nepuog ot 1 ropuHa u 6
MeceLa OT MOsyYaBAHETO My.

215. Tlpu sarybeare/ kpaxba Ha XApPAYEPHOTO YCTPOMCTBOTO MAM NpK
uckare ot ctpaa Ha Knuenra/Motpebutens sa npepoctaesHe Ha HOB
TOKeH W3BbH cnysaute no 4n.214 no-ope bawkata npepocrass Ha
KnueHta Hoe xapayepeH TokeH cpelly 3annaaHe Ha BAAMAHATA My KbM
TO3M MOMEHT LieHa cbrnacHo aeictsawata Tapuda Ha Barkara.

IX.4. MIAIWAHE HA BUTOBU CMETKU MNMPE3 PAUO®AM3EH
OHNAWH

216. baHkata npeanara HA CBOWTE KAMEHTM BbIMOXHOCTTA Aa bvaat
M3BLPLUBAHM MNQLUAHMS — €AHOKPATHO MAM MEpPUOAMYHO - Ha 6GuTOBM
CMETKM KbM [OCTABYMLM HO KOMYHOSIHM YCITYTM 30 MOTACSBAHE HO TEKYLUM
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nepuopnyHK sapbmkenns upes Paidansen OHJIAMH. ,Butosa cmetka”
O3HOYABA NAPMYHO 3AABMKEHUE 30 WU3MOM3BAHM KOMYHOSHM YCTYM KbM
CBOTBETHMS JOCTABYMK HO TA3M yCryra (HAMpP. 30 BOAQ, €IEKTPUYECTBO,
otonnenue, ras, MHtepHer, TenedoH, Tenesmsms U APYrM CXORHM ycnymm),
koeto OHJIAMIH notpebutenst e sassun 3a nnaware ypes Paidaisen
OHNAMH.

C omen npepocTasdHe Ha ycnyrata no nnaliaHe Ha GuToBMTE CMETKM,
BaHkata e ckniounna goroBop ¢ MOCpefHMK, C KOMTO JOCTOBYULMTE HO
KOMYHQ/IHU  YClyTM  WMMQT  YCTQHOBEHM B3AMMOOTHOLEHMs. Bawkata
nony4asa OT NOCPEAHMKA MHGOPMALMS OTHOCHO KOHKPETHWMS pasmep Ha
3QBKEHMITA M CPOKA 30 MOTACABAHETO MM.

BaHkata He e cTpaHa no [oroBopa 30 KOMyHAMHATA YCAyrd MexAay
NOM3BALOTO § /IMLE M HETOBUS AOCTOBYUK, PECMEKTUBHO HE HOCK
OTfOBOPHOCT: Q) 3a KQYECTBOTO W (AKTUYECKO NPEROCTABSHE HA
KOMyHQNHATA ycayra (OCBEH GKO yCnyrata He e NpefocTaBeHa NOPaam
HennawWaHe Ha 3aabaXeHne no euHa Ha bankata) uaun 6) 3a Tosa panw
6uToBATA CMETKA CLOTBETCTBA HA PEANHO M3NOA3BAHATA KOMyHAnNHA
ycnyra.

217. Yenyrata 3a nnawaHe Ha BGUTOBU CMETKM € AOCTBMHA CAMO 3Gl
OHNAMH notpebuten, koito e u TMTynsp Ha 6aHkosata cMetka, of
KOSTO Ce M3BBPLUBA NAALAHeTo Ha butoata cMeTka.

218. MnawaHeTo Ha BUTOBU CMETKM HE M3MCKBA MOTBLPXAABAHE CbC
CPEQCTBO 30 ABTOPM3ALMS.

219. OHITAMH notpebutenst uma Bb3MOXHOCT ga usbepe crepHuTe
HOYMHM 30 NNALLAHE Ha BUTOBM CMETKM:

219.1.  ABTOMATMYHO NAALIAHE HA OMTOBM CMETKM: MACLLAHMATA ce
3BbPLLBAT 63 NOTBLPXAGBAHE HA BCSKO OTRENHO MAALAHE .

219.2.  ABTOMATMYHO MNALUAHE HA OWUTOBM CMETKM [O MOCOYEH OT
OHNAVH  notpebutens aumuT: Ccymm gBO JMMMTG  ce  nnawar
QBTOMATUYHO, KATO 3a MO-TONEMA CyMM Ce M3MCKBA  M3PUYHO
NoTBLPXAEHHE.

219.3.  C 13puyHO NOTBLPXXAABAHE HA BCAKO MIALLAHE.

220. BaHkaTa exepHeBHO NPOBEPABA B UHGOPMALMOHHATA CUCTEMA HA
NOCPEAHNKA 30 HANWYME HA HEMNATEHU 3ARBIKEHUS 30 BUTOBU CMETKM.
MposepkaTta ce M3BbPLBA NO WMAEHTUGUKALMOHHMTE AAHHM (aGoHaTeH
HOMEp, KJMEHTCKM Homep Mnu ap), nocosenn ot OHNTAMH notpeburens
npu perucTpaumsaTa 3a ycnyrara. Tesu aaHHu TpsGea AQ ca AOCTATHYHM C
ormef MHAMBMAYQSIM3ALMSA HO MOM3BATENS HA KOMYHQNHATA YCiyrata B
MHGOPMALMOHHATA CHCTEMA HA NOCPeAHUKA. [locpeaHuKsT mpepocTass
Ha Bankata nHdopmaums 3a Gutosara cmeTka, cnea KoeTo NAALaHeTo
MOXe Aa Ce OCbLYECTBU CbIACHO M3bpaHmus HaumH no un.219.

221. BbaHkata He HOCK OTTOBOPHOCT 3 MBJIHOTATA WU AOCTOBEPHOCTTA HA
ROHHWTE OT MHPOPMALMOHHATA CMCTEMA HO MOCPEAHWUKA OTHOCHO
ChLUECTBYBAHETO HO OWTOBATG CMETKA, HEMHMS PAsMep WAW CPoK Ha
NAALAHE KbM AOCTABYMKA HA KoMyHanHata ycnyra. Cpokosete 3a
nnawaHe Ha 6MTOBM CMETKM Ca ONpeAencHu B AOTOBOPUTE MEXAY
[OCTOBYMKA HO KOMyHanHata ycnyra u  cbotseTHus Knuent. 3a
uHpopmaLus oTHOCHO Tesn cpokose KnueHTsT cnepsa aa ce o6bpHe Kbm
CBOTBETHMS OCTABYMK.

222. B cnyyaute no un.219.1, KQKTO 1 NpU CBTOMATMYHO MAALLAHE HA
CMeTKM [O MMuTa cbracHo 4n.219.2, nnawaHeto ce u3ebpLuBa crep
kato Bankata nonysn uHPopmauus OT nocpepHMKa 3a pasmepa Ha
6uTOBATA CMETKA M CPOKA 30 NAALAHE.

223. baHkaTta M3BbPLUBA MIALLAHWATA AO PA3MEPA HA PA3NONAraemara
HanuuHocT no 6axkosata cmetkata, ot kosto OHITAMH notpebutenst e
HapeAun NnawaHeTo Ha GuTosata cmetka. B cyyait ve Hama goctarbuHa
HOZMYHOCT 30 MnalwaHe Ha 6WTOBATG CMETKa M 30 ABXMMATA Ha
BaHkata Takca 3a Tasu ycnyra, npesogbT ce OTKA3BA C OCHOBAHME
HE[OCTATBYHA HANMYHOCT M CE Ch3AABA HOBO MIALLAHE, KOETO M3MUCKBA
uspnuHo notevpxaerne or OHITAVIH notpebutens, pokato He usteve
KPQMHMAT CPOK 3a nawaHe Ha 6utosata cmetka. B takuea cayuau, ako
6uToBaTa cMeTKa octaHe HennateHa, baHkaTta He Hocu oTroBOpHOCT 3a
eseHTyanHute nperspnetn epean ot OHNAMH Motpebutens mnu tpetw
nuua.

224. BaHKaTa He M3MBAHABA YOCTMYHM MAALIAHMS HA BUTOBM CMETKM HQ
Knuenta.

225. BaHKaTA M3NBAHABO MNALLQHMA HO GWTOBM CMETKM NO peaa Ha
TAXHOTO NMPUCTUIAHE OT AOCTABYMLMTE.

226. Cnep kato cMetkata Ha Knuenta 6bae 3aabmkeHa cbc CymMata Ha
6urosata cmetka, Bbankata nopasa uHbopMaLMs KbM MOCPEAHMKA, Ye
30BKEHMETO € MIATEHO.

227. BaHkaTa NpemocTaBs Bb3MOXHOCT 3@ nomyyasaHe Ha email
M3BECTUS BbB BP3KA CbC 3QsBEHMTE NAALIAHUS HO GuTOBK CMeTku. Bupose
email nssectus:

227.1. TMoctsnnna 6MTOBO CMETKA, KOSTO M3MCKBA MOTBbPXAEHME 3C
NNALLAHE — NPK 3ASBEHO M3PUYHO MOTBLPXKAABAHE HA BCSKO MIALLAHE;
227.2.  YcnewHo nnawaHe — Npy yCnewHo nnateHa 6uTosa cMeTka;
227.3. HeycnewHo nnawaHe — Npu HeycnewHo MAAWAHE MOPAAH
HE[OCTATLYHA HAMIMYHOCT MM APYTA MPUYUHA.

228. 3a nnawateto Ha 6Gutosn cmetkn upes Paidainsen OHIAMH,
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OHNAWMH notpebutenst pbmkM TAKCH, YWATO pA3MEp € YCTAHOBEH B
Tapudata na bakkara, sanuaHa 3a nepuopa, MO Bpeme HA KOMTO ce
usgbpwsa nnawareto. CbC 30BIBAHETO HA YCIYraTa MAGLWAHE HA
6utoen cmetkn, Knmentst pasa mspuyHoto cu  cbnacue bawkara
cnyxebHo pa cvbupa abmkMMMTE @ Takeu 3a Tasu ycnyra. baxkara
cvbupa Takca 3a BCAKO NAALAHE HA GMTOBM CMETKM, B MOMEHTA Ha
M3BbPLUBAHE HO ONEpALMATA.

229. KnueHTbT € yBE[OMEH, Y& C OrMieA M3MbIHEHME HA YCayrara
nnawave Ha 6utosa cMetka, baHkata npepoctaes Ha nocpepHMka
BAHHM, C KOUTO Ce MAEHTUPULMPA MON3BATENS HA KOMyHANHATA ycnyra
npep CbOTBETHMS [OCTABYMK, HAMP. KNMEHTCKM Homep/aboHateH Homep
MK ap.

230. lMNpekparseaHe Ha NON3BAHETO HA ycyraTa:

230.1. KnueHTbT MOXe Aa MPEKPATH MON3BAHETO HA YCYratd MidaHe
Ha 6uToBM CMeTKM No BCsiko Bpeme ypes Paidairsen OHJTAMH.

230.2. baHkata npekpaTiea MNAWOHETO HA OMTOBM CMeTKM npu
30KPUBAHE HA  PA3NNALATESIHATA CMETKA, KbM KOSTO € 3asBeHd
ycnyrara.

230.3. bBankata Moxe Ba MpekpaTM MnAwaHeTo Ha 6MTOBM CMeETKM
€0HOCTPAHHO, C ABYMECEYHO NPEAM3BECTHE.

230.4. bBaHkata Moxe @G MpeKpATM MON3BAHETO HA  yciyratd
nnawaHe Ha 6MTOBM CMETKM emHoCTpaHHo, Ge3 npeaussecTe, npw
NPEKPATIBAHE HA AOTOBOPA MEXAY AOCTABYMKA HA KOMYHQSHM YCTyr M
NOCPEAHMKA  WIM MPK NPEeKPaTIBaHe Ha aorosopa Mexay bawkata u
nocpeaHmMKa.

IX.5. NEPMOOUYHU NPEBOOMU MNPE3 PAUOAW3EH OHNANH
231. Paitdainsen OHNAVH npepoctass svasmoxnoct Ha OHTAMH
notpebutens Aa Cb3AAAE HAPEXAAHE 30 M3MbLAHEHME HA NEpPUOAMYHM
NPEBOAM HA MPEABAPUTENHO 3QAAAEHA OT HETO YecToTa.

232. HapexaaHeto 3a  M3mbiaHeHME HA NEPUOAMYHW  MPEBOAK
NPeacTaensBa NMPEABAPMTENHO MOAMMCAHA CTAHAAPTHA dopMa  3a
NAATEXHO HAPEXAAHE, KOSTO Ce M3MbnHABA Ha 3aaageHa ot OHNAMH
Motpebutenst yectoTa 1 aata.

233. Cnep cbspasaHeto Ha nepuoanunus npeson, OHJTAMH
lMotpebutenst TpaGBa A AKTMBMPA M3MBAHEHWETO My 4pe3s M3BGPAHOTO
cpepcteo 30 astopusauus 3a  cvotsetHus OHJIAMH  notpeburen.
BaHkata sanousa 4o M3MBAHSBA HAPEXAAHETO 30 MEPUOAMYEH MPEBOL,
cnen kato To e akteuparo ot OHMAMH lMorpeburens.

234. BaHkata M3MbAHABA HAPEXAAHMATA 30 NEPUOAMYHM MPEBOAM
No PeAa HA TIXHOTO OKTMBUPAHE W A0 PASMEPA HA PA3MONArAEMATa
HanuuHocT no 6awkosata cmetka, no kosto OHJIAMH notpebutenst e
3QSIBU M3BBPLUBAHETO HA MPEBOAT.

235. BaHkaTa He M3NbAHIBA YOCTUYHM NEPUOANYHN NPEBOAK.

236. BaHkata  u3nbnHSBG  nepuMoOAMYHMTE  MPEBOAM  CHINACHO
NOCOYEHUTE CPOKOBE 30 M3MbHEHME HA MAATEXHUTE OMEPALMU B
Tapudara Ha bankara.

237. 3a u3nbAHeHWeTo Ha nepuopMuHM npeeopn npes Pandansen
OHNAWMH, OHNAMH notpebutenst AbMXM TAKCH, YWATO pasmep e
yctanoseH 8 Tapudara Ha Bawkara, eanvgHa 3a nepuopa, no speme Ha
KOMTO ce M3BbpLBA naawaHeto. CbC OKTMBUPOHE HO MEPMOAMYHMTE
npeeoau, Knuentst gasa uspuuHoto cu cvrnacue bankara cnyxebro aa
cvbupa AbIXMMMTE | Takeu 3a Tasu yenyra. bankara cvbupa takca 3a
BCEKM MEPMOANYEH MPEBOM, B MOMEHTA HO M3BBPLUBAHE HA OMNEPALMSTA.
238. MpekparssaHe Ha nonseaHeTo:

238.1.  OHNAWMH notpebutenst Moxe RA OTKAXe W3NBAHEHWUETO HA
nepuopmnyHus npesop camo upes Paidaisen OHMAMH po 1 paboren
[EeH NPeau 3040AEHATA AATA HA U3MbJHEHWUE HA NEPUOANYHMS NPEBOA.
238.2. baHkata  npekpatiea  M3MBJHEHMETO HA  MEPUOAMYHUTE
NPeBOAM MPM 3GKPUBAOHE HA CMETKATA, MO KOATO € HapeaeH
NEePUOANIHHUS NPEBOR,.

238.3. baHkata Moxe A MPEKPATH MUIMBIHEHUETO HA MEPUORMYHM
NPEBOAN EAHOCTPAHHO, C BYMECEYHO MPEAU3BECTHE.

IX.6. 3BAOBJDKEHUS U OTTOBOPHOCTU

239. KnueHTsT oTroBaps u e 0BBbP3AH OT BCUYKM RENMCTBMS, WU3BbPLUEHM
OT Heroso uMe, cnep nonyyasare Ha gocten Ha OHTAMH Motpebutens
po Paidansen OHMAMH Ha 6asata Ha nonoxutenHa enekTpoHHa
MAEHTUGUKALMS M QBTOPM3ALMS, CHIMACHO 30KOHA 3Q ENEeKTPOHHMSA
BOKYMEHT M eNeKTPOHHMS NOANMC.

240. KnueHTbT € AnbXeH [A OCUIypM [OCTbM M W3BbPLUBAHE HA
onepaumn & Panpaisen OHMNAMH camo or ceoe ume wm
ynbaHomowerute 3a uenta OHJIAMH TMotpebutenu B cvotsetcrame c
Hactoswmte OBy ycnosus.

OHJNIAVH TMotpebutenst e anbxeH Aa nasu B TAMHA CBOSTA NAPONQ,
CBOS MEPCOHANeH WAEHTMPMKALMOHEH HOMEp 30 AOCTbN [O TOKEH, M
Bpy™MTe CPEeAcTBa 30 ENeKTPOHHA MAGHTUPUKALMA W  aBTOPU3ALMS,
npegoctaseHu oT bawkata, kaTto B3eme BCMuUkM HEOBXORMMM MepKw
cpelly Y3HOBOHETO MM OT Tpetu nuua; aa He sanucea [MH-a, apyr
nogobeH KOR MM YROCTOBEpPUTENHA MHPOPMALMS MO HOYMH, KOWTO AABA
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Bb3MOXHOCT 30 Y3HOBOHETO MM OT [PYIO SIUUE, BKIIOYUTENHO BBPXY
TOKEeHa, MOBUHMS C1 TenepoH MM APYra BeLl, KOSTO HOCH 30ERHO C TAX.
241. baHkata npuema MONOXMTENHATA BAAMAAUMS HA NApoOnaATa M
Bpy™MTe CPEACTBA 3Q eNeKTPOHHA WAGHTUPMKALMS W  CaBTOPU3ALMS,
npepocraseqn Ha OHNNAMH Motpebutens 3a goctatbyHo ROKA3ATENCTBO
30 HeroBaTa MAEHTUYHOCT. BaHKaTa HAMa 3aAbXeHWe [a M3BbPLUBA
[OMBJIHMTESIHM [EACTBMA 30 YAOCTOBEPSBAHE HA MAEHTMYHOCTTA  HO
OHNAMH Motpebutens.

242. CnepHute ciyqam NpeacTaBnSBaT HEM3MBIHEHNE HO 30ABIKEHMITA
va OHJTAMH Motpebutens no un.75 ot 3MYMC ¢ rpyba HebpexHocT:
242.1. npugobueaHeTo Ha naponata M ApyrMTe  CpeacTsa 3
eNeKTPOHHA  MAEHTUPUKALMS M aBTOPU3ALMS, NPEAOCTaBEHM  HA
OHITAMH Totpebutens ot Tpeta cTpaHa, Nopagu HecnaseaHe Ha
ny6nukyeatute ot bankata MHcTpykumm 3a curypHocT, Hepasaenta sact
ot Hactoswmte Oy ycnosus;

242.2. Korato  HEOTOPU3UPAHO OT HEr0 WMHTEPHET MIALAHE €
M3BBPLIEHO OT KOMMIOTbP, Hamupal ce B xwuauweto wa OHJTAMH
Motpebutens, B oduca, kbaeto Toi PaboTH, WAK OT APYrO YCTPOWCTEO,
HAMMPALLO Ce NOA HEroB KOHTPOS;

242.3. Korato  HEOTOPU3UPAHO OT HEr0 WMHTEPHET MIAlAHe €
QBTOPM3UPAHO Ypes NOTpebUTencko MMe M Napona, TOKeH, eAHOKPATeH
koA, usnparen ot baxkara ypes SMS;

242.4. xorato notpebutenst He poctbnea Paidainsen OHMAMH
BMpeKkTHO upes HabupaHe Ha appeca https://online.rbb.bg, or

opuumantus  cant  Ha  Pandamsenbank  (Buarapus)  EAD
https://www.rbb.bg. uan upes cneumanusuparoro npunoxenue 3a
mobunhu yctponctea - PaitMobann.

243. B cnyyait HO HEOTOPUSMPOHO M3MON3BAHE OT TPeTa CTPAHA HA
naponata W ApyrMTe CPeAcTed 30 ENeKTPOHHA WAEHTUPUKALMS M
astopusaums, npegoctasenn Ha OHITAVH Motpebutens, Bankata e
HOCK OTrOBOPHOCT 3a 3arybu Ha Knuewta B pesyntar ot geictemsra Ha
TpeTaTa CTpaHa, ako NpMROBMBAHETO HA MAPONATA M APYTMTE CPEACTBa
30 eneKTPOHHA MAEHTMGMKALMS M QBTOPU3ALMS, NPEROCTaBEHM HA
OHIMAMH Motpebutens ot Tpetara CTpaHa W CbOTBETHUTE NAALAHMS, €A
CTAHAMM NPM XMNOTE3UTE Ha 4n.242.

244. TlonssatenuTe Ha ycnyrata, KOMTO He ca notpebuTenn no cMucsaa
Ha 3MYTMC, ca oTroBopHM M3LANO 30 BCAKAKBU TPAH3AKLUMM OT CTPAHA HA
HEOTOPUIMPAHM NIMLA B PE3YNTAT HA HEOTOPUIMPAH AOCT.

245. BaHkaTa He HOCK OTIOBOPHOCT 3Q PEKNAMALMU HA MIATEHW CTOKM
M YCNyTW, KGKTO W Npu NOROBHM CMOpOBE, KOUTO Ce YPEXAAT AUPEKTHO
CBC 30CErHATATA HACPELYHA CTPAHA.

246. BaHkaTa He HOCK OTFOBOPHOCT 30 306ABSHE MM HEU3MbAHEHME Ha
HOPEXAAHe 30 MIGLAHE B PE3yiTAT HA MM BbB BPB3KA C HETOYHOCTH
WM TPELKW MpU MOMbABAHETO HA MHPOPMALMATA, npu $OPCMAKOpHM
obcTosTenctea, nopaau TexHuyecku npobnemu, nunca Ha Mtepret
BPb3KA, CMyLUEHWS MO JMHWUMTE WM APYTM, OCBEH B ClyyaWTe, KOrATo
BPEAMTE Ca HACTBNMAM B PE3yATaT Ha mposseHa rpyba HebpexHocT ot
cTpaHa Ha baxkara.

247. 3a nonssaxe Ha Paindansen OHNAMH, Knuentst sannawa Takeu
M KOMUCHOHM cbrnacHo pencteawata Tapuda Ha Bawkara.

248. C npuemareto Ha Hactoswute Obwm ycnosus, Knuentst gasa
cBoeTto 6e3sycnosHO M HEOTMEHMMO Cbinacue, u ymbnHomowasa bawkara
A 3QFBAXABA CMETKATa/WTe My, OTKPUTM MpM Hes, CbC CyMWTe Ha
TAKCUTE U KOMMCHOHMTE, KOMTO KIMEHTBT AbXM.

249. KnueHTsT e pnbxeH Aa ocurypu no cmertkara cu B bankara
[OCTATBYHO  CPEACTBA, HEOOXOAMMM [  MOKPMST BCMYKM  HETOBM
HAPEXAAHKA, 30AbIKEHMS KbM BaHkaTa i Tpet nuua, Bb3HUKHAM B
pesyntat oT nonseaHeto Ha Panpaimsen OHIIAMH. B cnyuait Ha
HE[OCTATLYHA  HASIMYHOCT MO MaaTexHata cmetka Ha Knuenta 3a
M3MBIHEHMETO HA MAaTexHa onepauus, bankata otkasea usmbAHEHMETO
Ha HapexpaHeto. OTKA3AHOTO MAATEXHO HAPEXAAHE MONYYaBA CTATYC
"Uatput", ¢ koeto ce cuuta, ve bankata e ysepommna Knuewta, ve
NAATEXXHOTO HapexaaHe HaMa Aa Gbae UsnbAHeHo.

IX.7. BIOKUPAHE MPABO HA OOCTbIN

250. Knuentst/OHITAMH  Motpebutenst wma npaso  aa  Hapenu
6rokupare Ha NpasoTo 3a AOCTbN 6e3 Aa e ANbXeH AA NOCo4BA 30 TOBA
KOHKPETHA MPUYMHA.

251. Knuentst/OHITAIH - Totpebutenst e pambxeH Aa  yBeaomu
HesabasHo Barkata B cnyyan Ha:

251.1.  OcHosaTtenHo CbMHEHMe, Ye NAponaTa 34 AOCTbN W/min
ppyrMte npegocraeHu oT baHkata  cpepctBa  3a eneKTpOHHA
MAEHTMGMKALMSA M ABTOPM3ALMS, PECMEKTUBHO: CA CTAHAMW ROCTOSHUE HA
TPETM  HEyMbNHOMOWEHW nMua, ca  3a6paBeHd, ca  TexHMYecKu
YHULLOXEHU MM NOBPEAEHH;

251.2. Tlo cMetkata e yCTGHOBEHA OMEPAUMs, KOATO He e
pasnopegeHa ot umeto Ha Knuenra;

251.3.  YcToHOBEHO HETOYHOCT WAM PA3MMHABOHE B PEKBMU3UTUTE
(cyma, nonyuaten v ap.) Ha HapepeHa ot KnueHta TpaHsakums.
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Ysepomnenuneto 3a 6nokMpaHe Ha AOCTBM Ce M3BBPLUBA B MUCMEH BuA. B
Cnyyai Ha M3BbPLLEHO yBepomnerue no Tenedona, Knuentst/ OHJIAMH
Motpebutenst e anbxeH B CPoK OT eauH paboTeH AeH OT AeHs Ha
YBE[OMNEHUETO AC NOAARE B NMUCMEH BUA HOPEXAaHe 3a 6nokupatHe
NPABOTO HA BOCTBN AO CMCTEMATA HA CLOTBETHWS NOTpebuTen.

BaHkata e 3ambnxeHa Aa 6AOKMPA CBOEBPEMEHHO CMOPeR Cnyyas:
npasoto 3a poctsn Ha Knuewta u/unu OHITAVIH Motpebutens u/wnm
BPYr1Te CPEeAcTBA 30 €NeKTPOHHA MAEHTUPUKALMS M aBTOPM3ALMS Cnep
NOAyYaBaHE HA YBEROMAEHME NO HACTOSWMS uneH, popu ako Knuewtst/
OHNAWMH Totpebutenst e peictean  ymmwneHo wnu ¢ rpyba
HebpexHoCT.

252. Bbankata uma npaeo pa 6nokupa goctsna Ha Knnewta po
ycnyrata 3a Paidaisen OHITAMH, 8 cnyuan ve:

252.1. ToBa ce HanAra Mo MPWYUHA, CBBP3AHA CbC CHUIYPHOCTTA HA
NAGTEXHUS MHCTPYMEHT;

252.2. MO nopo3peHue 30 HEOTOPUIMPAHO  MNM
M3MOM3BAHE HA MIATEXHMS UHCTPYMEHT;

253. Bahkara cvobwaea Ha Knuenta sa 6rokupareto Ha gocTsna po
oHnamH 6GAHKMPAHE NpPEesBAPMTENHO, KOrATO TOBA € Bb3MOXHO MIM
BegHara cnep 6nokupaHeto.

U3IMAMINBO

I1X.8. MPEKPATSIBAHE HA NMOJI3BAHETO

254. KnveHtsT Moxe pa npekpatv nonssaHeto Ha  Pandansen
OHNNAMH no Bcsiko Bpeme Mpu  ycnoBuMe, 4Ye HIMA  HEypeneHM
3apbxerms kb barkara.

255. Baxkara Moxe ga npekpati nonssateto Ha Paidansen OHITAMH
ot KnueHta epHoctpaHHo, ¢ peyMeceyHo npepussectve 3a Knuentu
$usmyeckn nmua. Monssareto Ha Paidamsen OHMAMH moxe pa 6vae
npekpateHo egHocTpanHo oT bawkata, 6es npeanssectue, B cnepHute

cnysan:
255.1. HapyuweHue oT CTpaHA HA KAMEHTA, CHIIACHO HACTOALUTE
O6wwm ycnosus.

255.2.  Tpu 3akpuBaHe Ha Becuuku cmetkn Ha KnuenTa.

256. baHkaTta MMa NpaBo, MO BCAKO BpPeMe M MO OBEKTUBHU MPUYUHM,
kakto u KnueHtst moxe pa noucka ot Bankata c HesabasHo aeicrane
pa npekpat goctsna go Pandansen OHITAMH Ha onpepenen ot Hero
OHJTAMH TMotpebuten u/unn peakTMeMpaHe HA NPEROCTABEHO WM OT
BaHkata cpeacTso 3a enekTpoHHA ABTOPM3ALMS M UAEHTMMKALMS, KOETO
HEe NPeKpPaTsBa [OroBopHUTE OTHOLWeHMs Mexay Knuenta u Bawkara.
257. Pasnopepbute Ha pasgen X or Hactoswmte O6wm ycnosus
OCTABAT B CU/IA O OKOHYATESIHOTO YPEXAAHE HA B3AMMOOTHOLLEHMATA
MeXay CTPOHHTE M 30ABIKEHMITA MM EAHA KbM APYTa.

1X.9. OOMBJ/IHUTENHU YC/TOBUA

258. Korato Bahkata paswupssa obxeata Ha ycnymte 8 Paidansen
OHJTAMH, ce cuuta, ye KnueHTsT ce e cvrnacun ¢ ToBa, aKo € 3a8BMA
ycnyrata B oduc Ha bBaHkata uau upes TexHuuecku cpeacTsa 3a
KOMYHMKQLIMS, KOKTO M OKO WU3MON3BA HOBATA YC/Tyrd 3a mbpsu nuT. B tean
Cy4au He ce mpunara cpoksT no un. 325 3a M3meHeHWe Ha HacTosLMTE
OVY. Barkata “Ma NpaBo BPEMEHHO WK 3a MOCTOSHHO AA ROBABA HOBM
WM pa 6nokMpa ChLiecTBYBOWM YCTyr, W3BbpBaHM B Paidaisen
OHJTAMH 6es3 npepussectue.

259. Dokyment, pasneuarann ot Paidamsen OHJIAMH umar camo
MHPOPMATUBEH XAPAKTEP.

X. OTHOLWUEHUA BbB BPBb3KA C YCNIYTU, NPEOOCTABAHU
OT TPETU CTPAHM - DOCTABYMLIK HA MNATEXXHU YCNYTU
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260. KnueHTbT MM Bb3MOXHOCT AQ WM3MON3BA YCIYTW, MPEROCTABIHM OT
TPETM CTPAHM [OCTABYMLM HA MACTEXHM YCNYrM - [OCTABYMLM HA
NAATEXHW yCnyrM no npepoctassHe Ha uHpopmaums sa cmetka (AISP) u
[OCTABYMLM HO NAATEXHW YCNyrM no uHMummpaHe Ha nnawane (PISP),
KOTaTO MAATEXHATA My CMETKA € JOCTBIHA OHACHH.

261. Knuentst Tpabsa pa nonara pasyMHu rpuxu npu usbopa u
M3MOJI3BAHETO HA YCNYIM, NPEAOCTABIHM OT TPETA CTPAHA AOCTABYUK HO
MAATEXHM YCIyTH.

262. B cnyyait Ye KAMEHTBT M3MON3BA YCAYTM MO MHALMAPAHE HA
nnawaHe M/MnM nNpepocTassHe HA MHGOPMALMS 3a CMETKa OT TpeTa
CTPOHA [OCTABYMK HA MIATEXHW ycnym, ce cuuta, Ye Knuewtst e pan
CBINACHETO CHU 30 paskpueaHe Ha 6AHKOBA TaiHA oT cTpaHa Ha bankara
KbM TPeTa CTPAHA [OCTABYMK HA MACTEXHM YCAYTH.

263. C npepocrassHe Ha cbiacue oT crpaHa Ha Knauewta 3a
M3MbJIHEHME HA MIATEXHA OMEpauMs, MOPEAMLIA OT MNATEXHW Onepaummu
WM AOCTBA BO UHPOPMALMS 30 CMETKMTE My HQ TPETA CTPAHA AOCTABYUK
Ha nnatexuu ycnym, KneHtsT aaBa M3pMYHOTO cu Chracue Tasu Tpeta
CTPOHA Aa [OCTbNM CMETKMTE My B BaHKATa u Aa MHMUMMPA MNATEXHM
onepauMu MM AA ROCTbNM MHOPMALMS 30 cMeTkuTe My. B Tesn cryuam
BaHkata e npueme BCAKO MONyYeHO HOPEXAAHE 30 M3MbAHEHME HA
NAATEXHA ONepauns AM NPefocTassHe Ha MHGOPMALMS 30 CMETKd, KATo
napeHo ot Knuenta.

264. KnueHTbT NpefocTaBs, PECNeKTUBHO OTTEMS CbIACMETO CU  Ypes
TPETATa CTPAHA AOCTABYMK HA MAATEXHM YCYH.

265. batkata He e ctpaHa no porosopa Mexay Knuenta u Tpetara
CTPOHA AOCTABYUK HO NAQTEXHU YCIyTH.

266. baHkata He HOCM OTFOBOPHOCT 3a Bpeaw, noHecenn ot Knuewta
BbB BPb3KA C M3MOJI3BAHETO HA TPETA CTPAHA [OCTABYMK HA MIATEXHM
YCIYTH, C U3KITIOYEHWE HO CITYNOMTE, MPU KOMTO TOKMBA BPEAM CA MPSK M
HenocpeacTseH pesynTar ot rpyba HebpexHoct Ha bakkara.

267. baHkata MoxXe [A OTKAXE M3MbIHEHMETO HA MIATEXHA Onepaums
MMM AOCTBN AO MIATEXHA CMETKA, B CY4QM Y€ M3MbIHEHUETO WM
[OCTBMBT CE M3BbPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA
NAQTEXHM YCNyrH, KOSTO He ce e uaentndmumpana npep bawnkara u/unm
He e snucaHa B Perncrbpa sBoger ot BHB 3a nuueHsnpanmte gocrasumum
ussbpLUBALLYM nnaTexHu ycayr no 3MYTIC.

268. baHkata Moxe Aa OTKAXe [OCTbM HA TPETA CTPAHA AOCTABYMK HA
NAQTEXHW YCAyrM Mopagu OBEeKTMBHM W MOBKPENneHM C [OKA3ATencrsa
NPUYUHM, CBBP3AHW C HEPA3PELLEH WM M3MOMEH AOCTbIM AO CMETKMUTE HA
Knuenta. B Teau cnyyam, ocseH ako He e 306PAHEHO OT MPUIOXMMOTO
3akoHogatenctso, bankata unpopmupa Knmenta, uve pocTsmbT Ha
TPETaTa CTPAHA AOCTABYMK HA MAATEXHM YCNyrM AO cMetkata (ure) e
OTKA3QH, KAKTO M CbOTBETHWTE MpWYMHM 3a otkasa. KnueHtst ce
cbrnacsea, e baxkara mMoxe pa M3roTes OTYETM KO PETYNATOPHU U APYIH
OPraHK 3a TPETUTE CTPAHM AOCTABYMLM HA MIATEXHM YCIYTH, HO KOUTO €
OTKA3QaH [OCTbM, KOMTO OTYETM MOTAT AA ChABPXKAT MOBEPUTENHW AAHHM
3a Knuenta.

269. BaHkata  He  M3BBLPLIBA  AOMBIHMTENHWM  MPOBEPKU  HA
npepoctaseHo ot KnueHta cbracue Ha TpetMTa CTpaHa — AOCTABYMK HA
NAQTEXHM YCNYIM U He CbXPAHSIBA ChIacKsTa npegoctaserun ot Knuenta
KbM TPETH CTPAHM BOCTOBYMLM HA MNATEXHM YCTYTH.

270. BaHkaTa He HOCK OTTOBOPHOCT 30 MPEAOCTABSHETO OT CTPAHA
Ha KnuMeHta Ha TpetM CTpaHM AOCTABYMUM HA MACTEXHW YCNyrM HQ
NEPCOHANM3MPAHUTE My CPEACTBA 30 AOCTBN A0 MIATEXHUTE CMETKM MpH
Bankara.

271. BaHkaTta npunara npoueaypa 30 30AbNGOYEHO YCTAHOBSBAHE HA
mpeHtmyHocTta Ha Knuenta e cwoteetctene ¢ un.100 or 3akoHa 3a
NAQTEXHUTE YCIYTU M MIATEHUTE CUCTEMM, KOSTO MMA 30 LN Ad 3aLUMTH
NOBEPUTENHOCTTA M LENOCTTA HA NEepPCOHANUIMPAHUTE CPeacTsa 3d
curypHocr, kouto nonssa Knuewra.

272. baHkata oTKa3Ba M3MbIHEHWETO Ha Npesoa/u Npes TPeTa CTpaHa
AOCTABYMK HO MIATEXHM YCAYIU MO MHULMUPAHE HA MIALLAHE, 30
cyma/m paeHa unu Hapsuwasawa 15,000.00 eepo unu HemHata
POBHOCTOMHOCT B I€BA MUNW B [PYFQ BANYTA B CYYAMTE, KOTATO CbINACHO
NPUAOXMMOTO 30KOHOAATENCTBO € HEOBXOAMMO MPEROCTABSHETO HA
BOMBAHUTENHM LOKYMEHTM C Ored 30KOHOCLOOPA3SHOTO M3MbIHEHME HA
npeBoaa, Thi KATO Ha To3u etan B HaunoHanHus cTaHaapTa 3a
cneunanen APl untepdeitc ,BUCTPA” He ce nogaspxa Metop 3a
npunaraHe Ha AOKyMEHTH.

XI. TAKCU, KOMUCUOHMU, INXBEHU MPOLIEHTU U
OBMEHHU KYPCOBE

273. Bve BpB3KA C MPEROCTOBSHETO HA niatexHu ycnym, bankara
cbbMpa TAKCH M KOMMCHOHM CbInacHo AeicTeawiata Tapua 3a Takcute
n komucnonute Ha Pandansenbank (Bvarapus) EALl sa dusnuecku amua
1 onpeAens NUXBeHW NpoueHTH cbrnacHo Jiuxeenus GionetuH Ha baxkara
3a Ousmyeckn mMua M obMeHHMTE Kypcoee, OBSBEHM B CANOHMTE HA
Batrkata u e uHTepHet ctpanmuata Ha bankata — www.rbb.bg.

274. Tpometute B 0bMeHHMTe Kypcose ce npunarat HesabasHo u 6es
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NPEABAPHUTENHO YBE[OMIEHME.
275. KnueHtsT ce cuuta uHopmupaH 3a npomerute no 4n. 284 no-
pony ¢ obsesBaHETO UM B canonute Ha bankata u nybaukysaHeto UM Ha
wHTepHeT cTpanuuata  Ha  Paidamsenbank  (Bvarapus) EAD -
www.rbb.bg.
276. Tpomennte B JIXBEHWUTE NPOLIEHTM CE M3BLPLLUBAT M BAM3AT B CUIQ
no otHowehue Ha Knuenta cvrnacHo pasnopeabute Ha wn. 325 u un.
329.
277. Korato npomenute B nuxeata ca no-bnaronpusthun 3a Knuenta, Te
ce npunarar 6e3 NPeaBapUTENHO yBEROMIEHHE.
278. Tpu nnatexHu onepaumum, KOWUTO Ce W3BBPLUBAT BbB BAYTATA HA
mvpxasa 4neHka no cmucena Ha 3MYMC, u npu kouto kakto Baxkarta
Ha nnateua, Taka W baHkata Ha nonysarens ce HAaMMpaTr Ha
Teputopuata Ha EC, nonyyatenst no nnartexHoTo Hapexaaxe sannaiia
TAKCUTE, ABKMMM Ha BaHkata Ha nonywatens, a mnateusT sannAwa
TaKcuTe, ABIXAMM Ha bBankata Ha nnateuya — knaysa 3a pasHocku
cnopenenu (SHA).
279. Mpu nnatexHu ONepaumu, KOUTO Ce M3BLPLUBAT BbB BAIYTA
pa3MYHA OT BAYTATA HA AbPXABA uneHka no cmucena Ha 3MYMC,
korato bawkata Ha nnateua, Taka M bawnkata Ha nonyyatens ce
Hamupar Ha Teputopmsta Ha EC, nonyyatenst sannawa Ttakcure,
[ekMMM Ha Balkata Ha monyuatens, @ mnateusT 3anNAWA TAKCUTE,
pexmu Ha Bawkata Ha nnateua — knaysa 3a pasHocku cnopeneHu
(SHA).
280. B cnyyan ye bankata Ha nonyyatens e ussbH EC, Knnentst moxe
[Q HOpeXAd MpPeBOAM C KiAy3sM 3a PA3HOCKM M3LSIO 30 CMETKA Ha
nnateua (OUR), usugno 3a cMmetka Ha nonyyatens (BEN) unu cnoaenetn
(SHA).
281. B cnyyaute, korato npu ocbvwectessaHe Ha [1O, bankarta no
HapexaaHe Ha Knuenta Ttpsbsa pa npesanytupa cymute no MO,
Bankata we u3sbpwm obmsHata no cvoteetHus kypc Ha bawkata 3a
pews, B komto ce ocblectsssa [1O. bankara nybaukysa obmenHuTe
KYPCOBE HO WHTEPHET CAMTA CM U M MPEAOCTABS HA KJMEHTUTE CH B
6aHKOBUTE CH CANOHM.
282. B cnyyaute Korato nopaau onepaumnm, UXsM, TOKCH, KOMUCHOHH,
KYPCOBM PA3NIUKM M APYTU OMEPALMU, HANMYHOCTTA MO MAATEXHA CMETKa
NagHe MOf MMHUMANHMS HECHMKAEM OCTATBK WK M3Ne3e B HEpa3peLUeH
oebpapadt, KnueHtst e anvxen Hesabaero, HO He no-kvcHo ot 10 pHu
OT RATATA HO M3NM3GHE B HepaspelleH OBbPAPAdT MM MAjaHe Mop
MUHUMOHMS HECHMKAEM OCTATBK, A 3AXPAHM CMETKATA CHM, HAM-MAKO
CbC CymMa, ROCTATBYHO AG MOKPUE HepaspelleHMs OBbPAPAdT W
MMHUMANHKMS HecHMxaem octatsk. [Npu HeusmbaHerne bankata moxe aa
peaktveupa nnatexqara Kapra (mpu uMspopeqa Takaea kbM cmeTkaral)
w/vwnn Ha 6asa usenedveHne ot cmetkata Ha Knuenta pa npuberte po
NPUHYAMTENHO W3MbAHEHWE 3a CbOUPAHE HA ABAKMMUTE CyMM MO
npeaeMaeHus sakoHos ped. B Ttosu cnysan Bankara uma npaso pa
npeanpueme RENCTBUS CbIMACHO [EeNCTBaLoTO 6bl'll'ClpCKO
30KOHOAATENCTBO, BKIOYMTENHO A4 30KPUE CMETKATA.

XIl. PEOQ 3A OCBHLUECTBABAHE HA KOMYHUKALIUS

283. Komynukauusta mexpy bankata u Knuenta ce ocbliectssea B
NUCMEH BMA HO XOPTUEH WAM APYr ABATOTPAEH HOCUTEN, WM uYpes
CPeAcTBa 30 AMCTAHUMOHHA KOMyHMKAUMS — $akc, en. nowa, upes
ROCTBN A0 enekTpoHHM m3sneverus & Paindansen OHMAMH wan upes
apyr, aorosoper ¢ Knuenta HaumH.

284. B cnyyan ue KnuentsT msbepe aa nonssa ycnyrata Pandansen
€NEKTPOHHU ~ M3BJIEYEHWS  KATO  HAYMH 30 OCHLUECTBABAHE  HA
KopecnoHaeHuMs ¢ bankata, ¢ ToBa M3pMYHO AABA CBOETO Cbinacue M
oTopuaMpa HeotMeHumo bawkata, Bcska  MHpopmaums  kacaewa
u3BnedeHusTa, Aa My 6bge npepocTassHa uypes wabpaHata ycayra u
cvrnacHo  usbpavata ot Knuewta uectota 30 nonyuyasaHe  Ha
M3BNEYEHMATA/ KOPECTIOHACHUMATA.

285. Heobxoanmarta nnbopmaums m3ssH cnayuas Ha un. 284 we Gvge
OCHIYPSBAHA HA Pa3nonoxerne Ha KiMeHTa exeMeceyHo B CaOHMTE HA
Bawkara. B cnyuan ye KnnenTsT He noTspcu nocoueHata uHpopmaums B
pamkute Ha 3 /Tpu/ Meceua, ce cuuTa, Ye T4 My € NpPemoCTaBeHd
HOANEXHO.

286. Knuenmst paea  cvmacue bankata  pa  usnpawa  Tekcroso
cvobwenmne (SMS), e-mail, apyr sua enektpoHHo cbvoblueHne u/mnu
NUCMO HO NOcoYeH oT Hero Mobunen TenedoH, e-mail appec, anpec unu
MOWEHCKA KYTMS, WM 4pes MW3BeCTMs B MOBWIHOTO npuioxeHue
PaitMobain ¢ uHpopMaums 3a nAaTEXHA KAPTA, 30 M3BLPLUEHMTE C
NAGTEXHA KAPTA ONEPauMM M OBIKMMUTE CyMM NO KAPTATA, KAKTO M Ad
M3NPALLA AO HETO PEKNAMHM M APYTM ChOBLLEHWS 30 NPORYKTH, YTy 1
npomouuu, npeanaranm ot baxkara.

287. 3a npopyktute, 3a kouto bankara npeanara ycnyrata ussectssaqe
30 KPEANTHO fBMXeHKe no cmetka, Knuentst gaesa cvrnacue bankara pa
M3NpaWa cbobLieHMs HOA MOCOYEHMs OT Hero MobuneH TenedoH 3a
KOHTOKT, C MHPOPMALMA 30 KPEAUTHO ABMXEHWE MO Pa3nnalaTenHa

O6wu ycrosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paigpaiasern OHAAMH sa ¢pusuuecku auya
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cMeTka/pasnnaliaTenHa cMeTka ¢ uspaaeHa aebutHa kapra/cnectosHa
cMeTKa, npu ycnosusta ommucanu B un. 288 - 293 no-pony.
CroblieHneTo chbabpXa MHPOPMALMS 30 CyMa HO Npesoad/BHOCKATA M
akTyaneH 6anaHc no cMeTkara.

288. bawkata we usnpawa Ha Knuenta cvobuwenus no un.287 sa
BXOASLL NIEBOB MPEBOA, BXOASLL BANyTEH NPEBOA, BHOCKA HA KACA U Ap.
289. Bakkarta we w3npawa cvobiierns (SMS) sa kpepuTHO ABMXeHue
no cmetkn B uHrepeana mexay 07:00 u 21:00 4. Bcekn peH or
cepgmuuata, B cnyyai ve Knuentst e npepoctaenn 8 bankata mobunen
HOMEp HO PerucTpupaH Ha Teputopusta Ha P. Buarapus mobunen
onepatop. B cnyyait ve Knuentst msnonsea mobunHoto npunoxetue
PaitMobaimn, chliecteysaly aBOHAMEHT 30 M3BECTUS B MPMAOXKEHMETO,
KOKTO M QKTUBMPOHM CHUCTEMHM M3BECTUS 30 MOBMNHOTO NpMioXeHue
PaitMobaitn, baxkata we usnpawa chobLueHns 30 KPERHTHO ABUXEHME
N0 CMETKM MO BCSIKO BPEME HA AEHOHOLLWETO, BCEKM AEH OT CEAMMLIATA, C
M3KIIOYEHME HA BPEMETO,TEXHMYECKM HEOBXOAMMO 30 MPMKMIOYBAHE HA
paboTHms aeH.

290. KnueHTsT Wwe nonyyasa cvobluernero obuuaiHo B cpok go 2 (asa)
4aCa Cef M3BbLPLUBOHE HA CbOTBETHATA TPAH3AKUMA.  BbamoxHO e
3abaesHe no Hesasucelum ot baxkara npuumHm.

291. BaHkata He HOCM OTFOBOPHOCT, B  CAYNGM  4€ MOGMAHMAT
onepaTop He Npepaae B CPOK MM BbOBLUEe HE OCMIypM MPERaBaHETO Ha
cvoblieHre, KaKTO M B Clysaute Kkorato nopagu obcrosTencreq,
Hesasucewm or  bankara  (ciMpaHe  Ha  enekTposaxpaHeae,
seMetpeceHns M apym bepcteus . dopcMaxopHu obcrostencrsal),
OTRenHM cboblyenns He 6bAAT M3NPATEHM, CBOTBETHO MOMYYeHM OT
Knuenra.

292. baxkata He Hocu oTroBopHOcT, ako KnueHTsT He nonyuw
M3NPATEHOTO CboBLUEHMe, MOPAAM AMNCA HO [OTOBOPHM OTHOLIEHMS HQ
Knuenta ¢ MoBMAHWS ONepaTop, TEXHWUYECKM MPMYMHM, CBBP3AHM C
MobunHata ycayra (Hanp. nuMnca Ha obxBaT, POYMMHT MOKpWTHE,
M3KNoYeH TenepoH, NUNCa Ha MOBMAEH MHTEPHET, CMPEHW CHUCTEMHM
ussecTus 3a MobunHoto npunoxenue PaitMobain, peakTveupare Ha
mobuntoTto npunoxenune PainMobain u ap.), ako Knuentst e npomernn
Tenedonnus cu Homep, Ges pa e ysepomun 3a Toea bawkata mnm ako
KnueHtsT € cMeHnn MobunHus onepatop Kato e 3anasun HOMepd, HO
MbPBOHQYANHMAT MOBMAEH Onepatop He OKa3BA CbAEMCTBME 30
NPABMAHOTO HACOYBAHE HA CbOBLEHMETO.

293. KnueHTsT MMa npaso aa 3as8W oTkas oT ycnyra Ha Teneporn 0700
1000 (sa aboraTn Ha Vivacom ) / 17 21 (3a aborat Ha AT u Telenor)
WM Ypes MUCMeHO 3asBneHue, nopaaeHo B oduc Ha bakara, kakTo u
ypes [eaKTMBUPOHEe HA aBOHAMEHT 3a M3BeCTMS npes MOBMNHOTO
npunoxenue PainMobain.

294. TMocovetmst & Mckareto-noroeop u/unn ppyr opmynsp appec 3a
kopecnoHgeHuus Ha KnueHta we ce cumta  3a  agpec  3a
KopecnoHaeHuus, Ha Kointo baHkaTa e M3npala BCUYKM NpeasMaeHm B
Hactoswmte Obwm  ycnosus  ysepomneHus, cboblieHus W ApymH
poxkymenTH. B cnyuyait ve Knmentst e npomennn agpeca cu 6es pa
YBEAOMMU CBOEBPEMEHHO NucmeHo Bbankata 3a TouHus cu Hos agpec 3a
KOPECMOHAEHLMS, BCUYKM YBEROMNEHHS M CbOBLUEHUS HO CTapws 1 aapec
e Ce CYMTAT 30 BASIMGHO MOJYYEHW C YROCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, Mowata MnM APYr BPBYMTEN, Y€ OApecaTsT He e
HOMEpeH Ha nocoueHus appec. [lpd npomsHa Ha agpeca Ha
ynpasneHue Ha barkara, nocouen B Tean Obwm ycnosms, KnuenTst ce
CYMTA 30 YBENOMEH 30 HOBMS 1 QAPEC HA YNpaBReHWe OT AATATA Ha
06SBABAHETO HOA MPOMSHATA B ENEKTPOHHWS THPIOBCKM PETUCTBP KbM
AreHuus No BAUCBAHMATA, KOUTO € nyBnuyeH.

295. KnueHtsT ce sagbakasa pa ysegomssa HesabasHo bakara 3a
HACTBMMAM MPOMEHM B MbPBOHAYQSHO MOMbAHEHWUTE AAHHW B MckaHeTo-
forosop. B npotueen cryya, BCUYKM yBEAOMNEHMS WU AP., M3NPATEHMU OT
Bankata Ha appec, nocoven B Mckaneto-poroeop, ce cuutaTt 3a
HOANEXHO BPBYEHM C M3NPALLAHE HA QRPECA.

296. OduumanHmsT esnk 3a KopecnoHaeHums e 6brapckus.

Xiil. 3ALLUTHU MEPKU NMPU NPEOOCTABSAHE U NOJI3BAHE
HA MATEXXHU YCNYTU

297. Knuentst cnepsa aa sb3pasu npen bawkata cpelly Hepaspetuetm
u HetouHo wmambaHenn O, B ToBa wmucno u MO, WHUUMMPAHM upes
BOCTABYALM HO NAATEXHM ycnyrW, Ges HeocHosaTenHo 3abassHe, HO He
no-kbcHo oT 13 Meceua OT AATATA HA 3QABLMKABAHE HA CMETKATA My.
Mpu otkas or crpava Ha Bawkara wnn npu HeymosneteopeHoct ot
pewenueto i, KnuUeHTbT MOXe Aa NMpeTeHAMpa BPbLUAHE HA CyMu OT
HEPA3PELLEHUTE WM HETOYHO  M3MBJHEHMTE  Onepauuu  npeg
Momuputentata komucus no un. 312 no-mony, npea Apyra
MOMUPMTENHA WHCTUTYLMS, CbA MM apBUTPaX B pamkute Ha oblute
30KOHOBM AABHOCTHU CPOKOBE.

298. B cnyvann ye IO e Hepaspewena, baxkata Ha nnateua
Bb3cTaHoBsBa  Ha  KnueHta croiHoctta  Ha  Hepaspewenata 1O
He306GBHO M BbB BCEKW CMy4aMt He MO-KbCHO OT KPas HA CleABaLyus
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paboTeH peH crnep NofyYaBaHe HA yBegomneHue 3a Hepaspeuera 10O,
ocBeH korato baHkata MMa OCHOBATENHM CbMHEHMS 30 MU3MAMA, 30 KOETO
BaHkaTta yBenomssa CbOTBETHUTE KOMNETEHTHM OPraHy 3a Toed. Banbopst
HO 3QBEPSBAHE HA MAATEXHATA CMETKA HA MIATELA € He MO-KbCHO OT
ROTATA, HQ KOSTO CMeTkata e 6una 3aAbmXeHa Cbe CyMaTa Ha
HEepA3PEeLLEHATA NAATEXHA ONepaLys.

299. Pasnopeabute Ha un. 297 u un. 298 He ce npunarat u Knuentst
noHacs 3arybute, CBBP3AHM C  BCHUYKM HEPA3PELUEHM MNATEXHM
onepaLmu, NPOMITMYALLM OT M3MON3BAHETO HA M3rybeH, OTKPOAHAT Miu
HE3QKOHHO MPUCBOEH MNATEXEH MHCTPYMEHT O MOKCUMMANEH pasmep OT
100 nesa.

300. KnueHTsT noHacs Bcuuku 3arybu, cebpsaHu c Hepaspetenn MO,
QKO M € MPUYMHMI YPE3 M3MAMO WM C HEM3MBIHEHMETO HO €HO MNM
noseye OT 3aAb/XeHMITA ci no 4. 240 no-rope yMULIIEHO UM Nopaam
rpyba  HebpexHoct. B Tteau cnysam Knuewmst noHacs spepute
HE3QBMCMMO OT PO3MEPA UM.

301. Cnen MomeHTa Ha yBefoMsBaHe no pepa Ha un. 251 no-rope,
KnueHTbT He MOHACS HMKAKBM MMYLLECTBEHM BPE[M, MPOMITUYALLM OT
NNATEXHM HAPEXAaHus, w3sbplenn npes Panpaimsen OHIAVH, c
M3KsIOYeHMe Ha ciyyaute, korato KnueHTsT e aefcTean ypes UsmMama.
302. baHkata Ha niareua HOCM OTFOBOPHOCT MPER HEro 3d TOYHOTO
usnbnHeHne Ha O, Korato MAATEXHOTO HApPEXAaHe € MOAJAEHO OT
nnareua. B cnyvait ye bankata Ha nnateya gokaxe, ye bankara Ha
nonyyatens e nonyuuna cymara no MO 8 cpokoeete no 4n.33. —un. 35.,
Crefi MOMEHTA HA MOJY4CBAHE HA MAATEXHOTO HAPEXAAHEe OT mnareua,
BaHkata Ha nomyyatens HOCH OTFOBOPHOCT 30 TOYHOTO M3MBJHEHWE HA
no.

303. Korato Bankarta e 8 ponsta cu Ha bavka Ha nnateua u Hocw
otroopHocT no 4. 302, cBoeBpeMEHHO Bb3CTAHOBSBA HA MATELd
CyMOTQ HO  HEM3MBIHEHATA MM HETOYHO M3MBLIHEHATA  MIATEXHA
onepauus W, KOIATO € MPMUIOKUMO, Bb3CTOHOBSBA  3CAB/IKEHATA
NNATEXHA CMETKA B CbCTOSHMETO, B KOETO T4 6W Ce HaMMpAna mpeau
M3MBIHEHMETO HA HETOYHO M3mbaHeHarta MO,

304. Korato baxkata e 8 ponsta cu Ha banka Ha nonyyatens u Hocu
otrosopHocT no 4n. 302, HesabaBHO OCHIypsBa HA PA3NOAOXEHWE HA
nosyyaTens CyMata no MNCATEXHATA ONEpaLs W, KOTATo € MPMIOXMUMO,
301BEPSABA MATEXHATA CMETKA HA MOMYYATENs CbC COTBETHATA CYMA.
305. Korato nnatexHo HapexpaHe e MOAGAEHO OT WAM  uYpes
nonyuarens, bankara Ha nonyyaTtens HOCK OTFOBOPHOCT Mpef nonyyaTens
30 TOYHOTO MPEfaBAHE HA MIATEXHOTO HapexpaHe Ha bawkarta Ha
nnaTtelya B CbOTBETCTBME C  YCMOBUSTA, MOCOMEHM B  MIATEXHOTO
HapexaaHe 30 AWpeKkTeH AebMT M B CbOTBETCTBME C MPUAOKMMMTE
KPOiHM CpoKose Ha cucTtemute 3a cetbnment. Korato Bankarta e 8
ponsta c1 Ha baHka Ha momyyaTtens M HOCM OTTOBOPHOCT MO TO3W UneH
He3abaBHO NPeaaBa CbOTBETHOTO NAATEXHO HapexaaHe Ha baxkara va
nnareua.

306. BaHkaTta Ha nosyyaTtens HOCK OTTOBOPHOCT MPef MOJyyaTens aKo
He M3Mb/IHW NAATEXHATA onepauus B cpokosete no 4n. 37 u ocurypsea
HA PA3NONOXEHWE HA MOMyYATeNs CyMata Mo MAATEXHATA onepauus
He3abaBHO cniep KATO € y3Hana, e cMeTkata # e buna sasepeHa.

307. B cnyyai Ha HeusmbnHeHA unu HetouHo uanbaHera 10, 3a kosto
Bankara Ha nonyyatens He Hocu otrosoproct no un. 305 u un. 306,
BaHkata Ha nnateua HOcM OTTOBOPHOCT Mpef MAATELd W Bb3CTAHOBSBA
Ha nnateua 6es HeocHoeatenHo 3a6aBSHE CyMATA HO HEM3MbAHEHATA
WM HETOYHO M3MBJHEHATA MAATEXHA ONepauus, KAKTO W CymuTe,
HeobXOAMMM 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KoeTo 61 Ce HaMWUPANa MPeaM W3MBNHEHMETO HA HETOYHO M3MbAHEHATA
NNIATEXHA ONepauus.

308. B cnyyai HO HEW3MBAHEHA MAW HETOYHO M3MbAHEHA MAATEXHA
onepauus, HapeaeHa ot nonyyarens, bawkara Ha nonyuarens npw
NOMUCKBAHE MPEANPMEMA [ENCTBUS B PAMKUTE HA AB/IXWMATA FPUXA 3a
NPOCNEAsBAHE HA MIATEXHATA OMEPauMs M YBEAOMSBA MOMyYaTeNs 3a
pesyntata 6es sanaawaHe Ha TAkcK OT nofysarens.

309. B cnyyait Ha usmbnHenne Ha MO cbe 3a6aea, 6aHkata Ha
nonyyatens, Npu MOMCKBAHE OT CTpaHa Ha 6aHkata Ha nnateua,
[edCTBaly OT MMETO HA MIaTeud, 3aBepsBA MAATEXHATA CMETKA Ha
nonyyatens C BANbOP HE MO-KbCHO OT [ATATA, HA KOSTO cMeTkara 6u
6una sasepena, ako MO e 6una usmsnHera bes sabasa.

310. KnueHTsT MOXe Ad Bb3PA3M CpeLly 3aAbMKABAHE HA CMETKATA My
 pa noucka baxkata ga My BB3CTAHOBM LSNATA CyMa, C KOSTO cMeTKaTa
My e 6una 3apbikeHa, B CPOK OT METAECET W LWECT AHM OT AATATA HA
sapbmxasare, ako MO e HapepeHa or i 4pes nomysarens u npu
CMA3BAHE HA CNEAHUTE YCOBMS:

310.1. KkbM MOMEHTO HO ACBAHE HA pa3pelleHue 3a u3mbaHerue Ha O
He e MOCOYEeHO HEMHATA TOYHA CTOMHOCT; U

310.2. cromHoctta Ha [1O  Hapsuwaea oyakeaHata OT  nnateud
CTOMHOCT C OMef HA HeroBuUTe NPEAXOfHM PA3XOAM 30 NopoGHM
onepauuu.

310.3. Knuenmst npepcraes Ha  baHkata  pokasarencrtsa  OTHOCHO
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Hanuuneto Ha ycnoemsta no un. 310.1 1 yn.310.2.

311. KnueHtsT Hama npaso Ha sbactaHoeseare no 4n. 310, ako e pan
CBIAcHeTo cu U e bun MHPOPMUPAH 30 NPEACTOALLOTO 3QALMXABAHE HA
CMeTKATA MOHE ABAAECET M OCEM AHW MPeau 3aAbMKABAHE HA CMETKATa.
312. B cpok go 10 pabotHu aHu oT nonyyasaHe Ha uckareto, barkarta
gbactaHossea Ha Knuenta usnata cyma Ha MO wam  otkasea
Bb3CTAHOBSBAHETO M, KATO MOCOYBA OCHOBAHMATA 3a OTka3. AKO He
NPMEeMa OCHOBAHMATA 30  OTKA3A, NNATEUbT MOXe Ad  HANPaBw
Bb3paXeHWe npen [ToMMPUTENHATO KOMUCHS 30 MIATEXHM CNOPOBE MM
KOMMNETEHTHMS GBATAPCKM ChbA.

313. B cnyyante Ha un. 310.2 KnueHTsT He MoXe RO Ce MO30BABA HA
NPUYMHM, CBBP3AHM C M3BbPLUIEHA OBMSHO HO BAMYTA, GKO € MPUIOXeH
obMeHeH kypc, yrosopeH ¢ bankara.

XIV. CPOK HA OFOBOPA 3A CMETKA. NMPEKPATSIBAHE

314. [losopu, Kacaeln OTKPUBAHE M BOAEHE HA MIATEXHU CMETKH, U
APYTM [OTOBOPM, KACAELUM MPEROCTABEHWUTE MIATEXHM YCnymM, ce
CKNIOYBAT 30 HEONPEReneH CPoK.

315. [losopu, Kacaewn OTKPUBAHE M BOAEHE HA MACTEXHM CMETKM, M
APYTM [OTOBOPM, KACOELWM MPEROCTABEHMTE MIAATEXHM YCIyrM, ce
NPEeKPATIBAT U CMETKMTE, OTKPWUTM Bb3 OCHOBA Ha To3n [orosop ce
30KpUBAT:

315.1. no B3aMMHO MUCMEHO CbINACKE HA CTPAHUTE

315.2. epHoctpanHo ot KnueHta ¢ epHomecedHo  mMUCMeHO
npenussectue, B ciyyait Ye KnueHTsT HAMa 30abIXeHMs KbM BarkaTa kbM
MOMEHTA HQA M3TUYAHE HA CPOKA HA MPEAM3BECTUETO.

315.3. epHoctpanHo ot baHkara ¢ AByMeceYHo MMCMEHO NpeamnssecTHe.
315.4. epHoctpanHo ot bankata 6es npeamssectMe — 3a BOroBOpH,
Kacaeln OTKPMBAHE M BOAEHE HA MIATEXHA CMETKA M MPEROCTABIHE HA
NAQTEXHM YCAYTM, KOTATO AOrOBOPBT Ce CKMIOYBA HEMPUCBCTBEHO M
BaHkata He Moxe AQ M3MbAHM U3MCKBAHMSTA 30 KOMMIEKCHA MPOBEPKA,
BKMIOUMTENHO MAEHTMOMKALMS W MPOBEPKA HA MAEHTMMKAUMSTA Ha

KiMeHTa — Ha ocHosanue un.17 ot 3akoHa 30 Mepkute cpeldy
M3MMPAHETO HA MAPY.
316. TMpu npekpatssare Ha Horosopa  Knuewtst  sannawa

HauncnseaHute nepuopmyHo no [orosopa Takcu 3a naaTexHu ycayrm
NPOMNOPLMOHANHO HA M3TeKMs nepuof Ha aevctene Ha [orosopa. Ako
TOKMBA  TOKCM €O MICGTEHM CBAHCOBO, Té CE  Bb3CTAHOBSBAT
NPOMOPLMOHAHO HO CPOKA HA MPEKPATIBAHETO.

317.  Tpu npekparseare Ha [orosopa KnueHtst He sannawa takcu
WM HEYCTOMKM 30 MPEKPATSBAHETO OKO ca wusteknu & Meceua ot
cknioysaHeto Ha Horosopa.

318.  Yn. 314 - 316 v pasnopenbute Ha pasaen XV no-pony He ce
npuUnaraT npu npekparieaHe Ha VCKaHETo-ioroBOp 30 OTKPMBAHE M
obcnyxeaHe Ha 6aHKOBA CMETKA W NpPeRoOCTaBiHe HA BAHKOBK ycnym
LPY™M AOTOBOPM, KACAELM NPEAOCTABEHUTE MAATEXHM YCIyrW, nopaau
HEeU3Mb/HEHWE HA 3aAbKEHME HO €[HA OT CTPAHMTE.

XV.NPEXBBLP/ITHE HA MNATEXXHA CMETKA

319. baHkata npepocTaBs ycnyra Mo MPEXBbpPMSHE HA  MAATEXHA
cmetka. B kavectsoto cu Ha [Mpuemaly fOCTABYMK HA MNATEXHM YCryTH,
MO CMUCBLAA HA 3AKOHA 30 MNCTEXHUTE YCTYrM M MAGTEXHUTE CUCTEMM
(3NYMNC), bankata 3anoysa npouemypata MO NPEXBbpASHE HA
nnaTexHa cMetka, no uckaHe Ha Knuenta uau  cepeictea  3a
npexebpnsHeTo kato [pexsbpnsiy AOCTABYMK HO MAATEXHM YCnymM cnep
KaTo e nonyuuna nucMeHo paspelenne ot Knuenta no obpaseu. B
CnyYay Ye MMa [ABOMO MM MOBEYE TUTYNSPM HA CMeTKaTta, uckaxe/
paspeLueHme ce Nosy4dBa OT BCEKU €AMH OT TSX.

320. KnueHTbT MOXe [Aa NPexsBbpiM OT M KbM CMETKA OTKPMTA Mpw
BaHkaTta M3nbnHeHWeTO Mo ChLUECTBYBALUM HAPEXACHMS 30 MEPUOANYHM
NPEeBOAM, CINACMS 30 AMPEKTHM AEBUTH, HOPEXAAHMS 30 KPEAMTHM
NPEBOAM M BXOASLM KPEAWUTHU MNPEBOAM, KAKTO M [AA  NPEXBbPIM
NOJIOXUTENHOTO CANAO, OKO UMA TAKOBA OT €AHATA CMETKA KbM APYraTa
¢ unu 6e3 3aKpMBAHE HO NPEAMLLUHATA NAATEXHA CMETKA. .
321. Yenyrata no npexsbpnsHe ce  MPeAoCTaBs  CAMO,
NAATEXHUTE CMETKW CO BOREHM B €JHA W ChLLA BAMTYTA..

322. C paspeuwetmero/ nckaxeto no 4n.319 Knuentst pasa ceracue:
322.1. 3a u3nbnHeHue oOT cTpaHa Ha [lpexBbpnslwMs AOCTABYMK HA
NAIATEXHU YCIYTM HA BCAKO €[HO AEMCTBME B MPOLECA MO MPExXsbpsiHe
HA NAATEXHA CMeTKA:

322.1.1.B cpok gsa paboTHu fHM Crep NOMy4aBAHE HA PA3PELLEHMETO
MpMeMaLLMST FOCTABYUK HO MAGTEXHM yCnymH Msncksa ot [pexsbpnsims
[OCTABYMK HA NAATEXHMU YCIyTu:

322.1.1.1.0a npepoctasu B cpok oT net paboTHU AHM:

- Cnucbk Ha  CbLYECTBYBALUMTE NEPUOAMYHM MPEBOAM W  HANMYHATA
MHPOPMALMA 30 CHINACKSTA 30 AUPEKTHU RebuTH;

- WMndopmauns 3a  BxopsluTe NEPUOAMYHM KPERWTHM NPEBOAU M
CHINACKATA 30 AMPEKTHM [ebMTH, KOUTO Ce CbXPaHSBAT OT Mony4artens,
M3BbPLLEHM MO NIATEXHATA CMeTKA 3a npeaxoaHute 13 meceua;
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322.1.1.2.0a npeycraHosu:

- MpuemaHeTo Ha AMPEKTHU AEBUTM W BXOASLUM KPEAWTHM NPEBOAM OT
[ATATA MOCOYEHA B PA3PELLEHUETO;

- [la cnpe M3mbNHEHMETO HA HAPEXAAHMSTA 30 NEPUORMYHU MPEBOAM OT
[ATATA, MOCOYEHA B PA3PELLEHUETO;

322.1.1.3.0a npexsbpnu MONOXUTENHOTO CANAO, OKO MMA TAKOBA MO
NNIATEXHATA CMETKA, OTKPUTA MK BoaeHa oT [pueMalmsT AOCTaBYMK HO
NAATEXHU YCryru;

322.1.1.4.B cnyyai e HaMa Henoraceu sapbmkenns kbM batkara, aa
30KpUE NIATEXHATA CMETKA HA NOCOYeHATd AATa;

322.2. 30 wusnbnHeHue o1 cTtpaHa Ha [lpuemaims poctasumK Ha
NJIATEXHU YCNYTU HA BCAKO €[HO AEMACTBME B MPOLECA MO MPEXBbLPSHE
HA NAATEXHA CMETKA;

322.2.1.B cpok ot net paboTHu aHM cnea nonyyasaHe HQ MOMCKAHATA
no un.322.1.1. undopmaums, [premawmsT AOCTABYMK M3MBAHABA
CNnefgHUTEe OencCTBmS:

322.2.1.1.CocraBs  nouckanute o1  KnueHta  Hapexaahus — 3a
NepuUOAMYEH MPEBOS M M M3MBAHBA OT [ATATA, MOCOYEHA B
paspeLueHueTo;

322.2.1.2 Mssbpwea  HeobXOBMMATG MOAFOTOBKA 30 MPMEMaHe Ha
BMPEeKTHM AEBUTH W M NpUEeMa OT AATATA, NOCOYEHA B PA3PELLEHHMETO;
322.2.1.3. B cnyuan ye KnueHtsT He e usbpan nuyHO fa npepocTasy
[AHHMTE HA MNATEXHATA CU CMETKA HA MOCOMEHWTE B PA3PELLEHMETO
nnatum, [pMeMalLmMsT [OCTABYMK HA MAQTEXHM YCNYTM MPU HANMYUE HO
HeobxoaMMaTa MHGOPMALMS YBEAOMSBA MOCOYEHMTE B PA3PELIEHMETO
NAATUM, KOUTO M3BBPLUBAT BXOASLUIM MEPMOAMYHM KPERMTHU MPEBOAM 3G
[OHHMTE HO MAATEXHATA CMETKA, M MM  M3Npalld  Kofue Ot
NPEOCTABEHOTO PA3PELLEHHE;

322.2.1.4. B cnyyan ye KnueHtsT He e usbpan nuyHO Ba npepocTasy
[QHHMATE HO MNOTEXHATO CU CMETKA HA MOCOYEHWUTE B PU3PELLEHMETO
nosyyatenu Ha cpeactsd, [pUemalLmsT QOCTABYMK HA MAATEXHM YCnyTH
NpU HaNWYME HO HEOBXOAMMATA MHGOPMALMS YBEROMSBA MOCOYEHUTE B
PO3pELIEHMETO MOMYYaTeN HA CPEeACTBa MO AMPEKTHM aebutn 3a
[OHHMTE HO MAATEXHATA CMETKA, M MM M3Npalld  Komue Ot
NPEOCTABEHOTO PA3PELLEHHE;

322.3.KnueHTsT MOXe AQ MOCOYM KOW KOHKPETHWM BXOASLUM KPEAUTHM
NPEBOAM, HAPEXAAHHUS 30 NEPUOAMYHN MPEBOAM M ChINACHS 30 AUPEKTHM
pebuti Tpsbea aa ce NpexsbpPAST;

323. B cnyyait Ha noHecenn ot Knuewta duHaHcosu 3arybu,
NPOMSTUYALLM MPSKO OT HECTIA3BAHE HA 3GABIXEHUSTA HA Apyra GaHka,
B Kavecteoto # Ha [puemauy unm MNpexsbpnsiy AOCTABYMK HA NAATEXHM
ycnym, , NpeTeHuMMTe 30 BPEAM CE OTMPABST AUPEKTHO KbM Apyrara
6aHKa, KATO BL3CTAHOBABAHETO MM Ce AbMxM Ha KnueHta HesabasHo.
324. B cnyyait Ha cnopose, Bb3HMKHOAM MO MOBOA YCAyrdta Mo
npexebpASHE HA NaATexHa cmeTka baxkata ce npousHacs u ysegomssa
nucMeHo KnneHTa 3a pelueHmneto cu no BCSKO MOCTBIMAO Bb3PAXEHME B
15-aHeBeH cpok ot nopasaHeto My. Ako bankata He ce npousHece B
TOPEnocodeHmMs CPOK, KOKTO M KOFATO PELIEHMETO HE YROBIETBOPSBA
Knuenta, cnopst moxe pa 6bge oOTHecen 3a  pasmexpaHe oOT
MomupuTenHata kommucus 3a niatexHu cnopose kbM Komueus 3a sawmra
Ha notpebutenuTe, KATO OPraH 30 QNTEPHATMBHO PA3PELLABAHE HA
criopose.

XVI. UBMEHEHUE HA OBLUUTE YCJIOBUSA

325. BaHkata Moxe no Bcsko BpeMe AC M3MEHS WM AOMbBA
Hactoswmte Obwy ycnosus, MckaHeTo-noroeop W ApyrM ROTOBOPM,
Kacael NPefoCTaBEHUTE MNATEXHM YCnyr, Kato ysepomu Knuewta
HO-MQNKO [BO MeCeud MpeAM AATATA HA BAM3AHE B CWIA HA TAKQ
M3MEHEHUTE WIWM AOMbAHEHW ycnoems. YeegomneHueto moxe Aa 6vae
M3MPATEHO MO MOWATA, YPE3 W3BNEYEHWUETO OT CMETKATa WM upes
MHTepHeT caita Ha baxkara, no npeuerka Ha bankara.

326. KnuenmsT we ce cmata 30 o6Bbp3aH OT MpOMeHMTE HA Teaw
O6wm  ycnoems, MckaHeto-jorosop W ApyrM  AOTOBOPM, KACAeLuM
NPEeAOCTABEHMTE MIATEXHU YCyTM, OCBEH aKO Yyeegomu bawkara, B
nucmeHa Gopma, Ye He NPUeMa Tesu NPOMEHW, NPeAn AATATA, HA KOSTO
npomenute Bamsat B cuna. B tosu cnywain Knuewtst mma npaso pa
npekpat MckaHeto-noroBop npepu AATATA HA BAM3AHE B CMAA HA
NPEeANaraHuTe M3MEHEHMS.

327. B cnyyait ye KnueHTsT He 3asBM B MMCMEH BMA, Ye He Mpuema
TE3U NPOMEHM, CbLUMTE CE CYUTAT 3Q BNE3NM B CMAA CMPSMO HEro.
Knuentst uMa npaso pa npekpatm [orosopa npeaun aararta, Ha KosTo e
NPeAIoXeHO NPOMEHWTe [a BAS3aT B cuna, 6e3 Aa HOCK OTFOBOPHOCT 3a
pasHocku u obeslueTteHus.

328. Korato Bakata paswmpssa obxsata Ha ycaymmre, KOWUTO
Morat ga ce usnonssar ot Knuewta ce cuuta, ve Knuewtst e pan
CbIacKe 3a TOBA, KOTATO AKO € HEOBXOAMMO 3asBM ycryrata B opuc Ha
BaHkarta mnu upes texHmueckmu cCpencTBa 3a KOMyHUKALMS, KAKTO M KATO
M3MON3BA HOBATA YCAYrd 30 MbPBM MbT, KATO B TE3M CAy4am He ce
npunara cpoksT no 4n.325.
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XVIi. OPYTU YCNOBUSA

329. 3a Heypenerute B Hactoswute Obwm ycnoems u Mckaneto-
[OTOBOP BLNPOCK CE MPUIAraT NPABUAATA HO MEXAYHAPOAHUTE KAPTOBM
opraHMsaummn, pasnopepbute Ha 30KOHA 30 NAGTEXHUTE YCIyM M
nnatexuute cuctemu, Hapeaba Ne3 va BHB 3a ycnosusta u pepa 3a
OTKPUBOHE HO MNATEXHW CMETKM, 30 M3MbAHEHME HA  MIATEXHM
onepauMuM M 3a M3MNOM3BAHE HA MNATEXHU MHCTPYMEHTM, 3QKOH 3a
KPEAUTHUTE WHCTUTYLUMM M BCHYKM APYMM OTHOCHMM pasnopeabu Ha
[eNcTBaWoTo BLATAPCKO 30KOHOAATENCTBO.

330. Bcuukm cnopoee BbB BPb3KA C THAKYBAHE W M3MbAHEHME HA
Horosop u HacToswmte OB6LM ycnosus, Ce PeLlaBaT CbC ChbBMECTHM
YCUIMsS OT ABETE CTPAHM, O MPW He MOCTUIOHE HA CbINACKE, CMOPbT Ce
otHacs Ao [loMMpMTENHOTA KOMMCMS 30 MAGTEXHM CNOPOBE MM
CbOTBETHMS KOMMETEHTEH CbA.

331. Hacroswure O6wm ycnosus BaMsaT B cuna OT AATATA HA
nopnuceae Ha [orosopa ot gsete cTpaHm.

332. BbB BPB3KA C M3UCKBAHMSTA 30 30LUMTA HA JIMYHUTE ACHHM, MPU
BCTbMBAHE B AENOBM OTHOWeHMs bBankata npegoctaes Ha  kaueHTa
Qopmynsp-uHdopmaums 3a 06pabOTEAHE M 3ALUMTA HA IMYHW AAHHM.
333. Knuentst maea cBoeto 6esyCnoBHO W HEOTMEHWMMO Chracke M
osnactaea bankata cnyxebro pa 6nokupa cpeacTeaTta no cMmeTkaTa Ha
Knuenta, 6es npemsaputenHo pa ro ysepomssa 3a Tosd W/unM aa
M3WUCKBA HETOBOTO CBINACKUE, B CIEAHUTE CYYaM:

- Korato e Hanuue uHdopmaums, cbmHenme u/uan nogospeue, ye e
OCBLLUECTBEH HEMPABOMEPEH AOCTBM [O CMETKATA OT PA3NIMYHO OT
KnueHta nuue unu e Hanuue onuT 3a OCHLLECTBIBAHE HA TAKbB AOCTHA;

- Korato e Hanuue wuHpopMaums, cbmHenme u/unu noposperue, ue
CPepcTeaTa, NpemMeT Ha 6RoKMpaHe, ca MOCTBAMAM MO CMETKATa B
pesyntaT Ha rpelwka, 3noynotpeba ¢ Npasa, M3MAMA, KOMMIOTbPHO
npectbnneHne U/MUnu B PesynTaT Ha APYrO HEMPABOMEPHO AEMCTBME WMIM
6es pa e HanMue NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHWe M/unu NORO3peHue 3a M3NMpaHe HA napw,
PMHOHCHPOHE HO TEPOPM3bM MAM 3Q HANWYME HO CPEACTBA C MPecTbneH
npousxop /cbobpasHO OTHOCMMMTE pa3NOpeabu HA  MPUIOXMMOTO
3aKoHopaTencTeo/ .

Cpeactsata ocTasaT 67OKMPOHM [O OTNOAGHE HA MpUYMHATA  3Q
6nokMpaHeTo M/MAM KO NOAYYOBAHE HA CbOTBETHM YKA3OHWS OT
KOMMETEHTEH OPIaH B TA3M BPb3KA.

334. B cnyyam Ha OTKpMBAHE HO CMETKA MPeAu MPUKIIoNUIa
uaeHTMMKaUMS M nposepka Ha upeHTMdmukaumsta Ha Knnewta B
CbOTBETCTBME CbC 30KOHA 30 MEPKMTE Cpelly M3NMPAHETO Ha napw,
BaHkata He Aomycka WM3BLPLUBAHETO HA KAKBMTO M AA € OMEPAUMM Mu
cpenkn ot KnueHta NMYHO WM OT HEroBO MMe [O MPMKIIOYBAHETO HA
NpoBepKATa HA MAeHTMdMKaLMSTA.
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