OK 09.01.98./19

OBLUU YC/TOBUS 3A MNMPEOOCTABSIHE HA NMJNATEXXHU YCNYTU, OEBUTHU KAPTU U PANOAM3EH
OHJIAUH HA IOPUOMNYECKMU JIULA

1.0BLLO

1. Obwure ycnoeus 3a npepoctassHe Ha nnatexyu yenyru u Paindaisen Onnaith Ha lopuansecku nmua (Obwm ycnosms)
umar 3a uen pa uHpopmmpar topupmdeckmnte mmua (KITMEHT) otHocHo oTKpMBAHETO M BOREHETO HA MAATEXHU CMETKM,
M3gaBaHETO Ha AebutHu kapTu, nonssaHeto Ha Pandaisen OHITAMH u npegoctaesHute ot Pandansenbark (Bvarapus) EAL
(BAHKA) nnatexuu yenyru, onucanm & pasaen Il ,Mnarexuu yenyru”.

2. OrtHowenusta mexpy barkarta u KnueHta oTHOCHO nnatexHuTe yCryrM 1 NNATEXHUTE UHCTPYMEHTH — AeBUTHW KApPTH M
Panainsen OHITAMH, ca onucanm 8 HacToswmte OBLM ycnosus, KOUTO BKIIOYBAT OBLUM PASAENHM, NMPUAOXKMMM 30 BCUYKM
MAATEXHU YCAYTM U UHCTPYMEHTH, M CMIELMAHM PA3AENH, B KOUTO Cce onucear cneundukute Ha aebutHa kapra u Pandanser
OHJTAVH.

3. Tean Obuwu ycnoeus He samecteat fgoroeopenute mexpy KITMEHTA u BAHKATA anraxumentn & [orosop - uckaHe 3a
OTKpMBAHE M 0bCnyxBaHe HA BAHKOBA CMETKA M NPEeAOCTaBsSHE HA BAHKOBU YCIYTM HA IOPUAMYECKU NIULA, HEPA3AENHA YaCT
ot HacToswmte OBy ycnosus.

Mpu HecvotsetcTeMe Mexay Hactoswmte OBWwm yCrnoBus M yCnosusaTa, 3aioXeHW B KOHKpeTHoto [lorosop-ickade, ce
npunarat pasnopeabute Ha koHkpetHoto [orosop-uckate.

4. TMpu otkpueaHe Ha nnatexHa cmetka KITMEHTBT nonyyasa Hactoswmre Obwm ycnosus, Obwm ycnosus 3a genosata
penroct Ha BAHKATA u B 30BMCMMOCT OT KOHKpeTHUTE ycnyru, kouto e nonsa - Lorosop - uckaHe 30 OTKpUBAHE M
obcnyxsaHe Ha 6AHKOBA CMETKA M NPeAocTaBsHe Ha BAHKOBM YCIyrn HA IopuanYecku nuua (Bkn. CnecMeH ¢ oTopusmMpaHmTe
noanucw), [oroeop-uckare 3a uspaeaHe Ha aebutHa kapta 3a KOJ1 (3a kaueHTH, KOUTO ca 3asBUAKM NON3BAHE HA AebUTHA
kapta 3a lOJ1), O6wu ycnoeus 3a nonssaHe Ha Enba MHtepHewnHbn (30 knueHTH, kouto ca 3asemnu ycnyrata Enba
MHTepHewbHbN) B OPMCHTE MM Ce 3aMO3HABA CbC ChLyUTE HA WHTepHeT canta Ha bankarta. Knuentst tpsbea pa ce cvrnacu
C TAXHOTO CbABbPXXAHME, B CNYYAH Ye PEeLUM AA MOM3BA MAATEXHU YCnyrn/nnartexHu MHCTPYMEHTH, npeaocTassHu or bawkara.

5. PeabT M HQUMHBT 30 OTKPMBAHE, BOAEHE M 30KPMBOHE HA CMETKM HA OGIORXETHW NPEepnpusTMS, BKIIOYMTENHO M
OTPAHMYEHUITA W YCNOBUATA AC MMAT MIATEXHM CMETKM, Ce OMPEeRenst C yKasaHus Ha MuHucTbpa Ha ¢uHAHCHUTE M
Ynpasutens Ha bHbB.

6. Mnatexuute cmetkn Ha KITMEHTA ca sawmtenn ypes ysactnero Ha BAHKATA sve QoHpa 30 rapaHTpaHe Ha Bnorosete
B BaHKMTE 4O PA3MEP M NpM YCNOBMS, CbINACHO pasnopeabute Ha 3aKOHA 30 FAPAHTUPAHE HA BRorosete Npu baHkuTe,
onucanu & rmasa Xlll B HOCTOSLWMS BOKYMEHT.

ILANATEXXHU YCNYTU

7. Mnatexuuteycnyru, npepoctassHu ot BAHKATA Ha KJTMEHTA BbB Bpb3ka ¢ M3MbAHEHME HO NAATEXHM ONEPALMK Ca:
7.1. BHOCSIHE HO NAPM B HAAMYHOCT MO NAATEXHA CMETKA, KOKTO W CBbP3AHMTE C TOBA ONepaummn no obCiyXBaHe HA NNATEXHA
CMeTKa;

7.2. TerneHe Ha NAPM B HAZMYHOCT OT MNATEXHA CMETKA, KOKTO M CBbP3AHUTE C TOBA ONEPALnu No obCiy>XBaHe HA NNATEXHA
CMeTKa;
7.3. U3MbJHEHME HA NIATEXHW ONEPALMM, BKIIOYUTENHO NPEXBbPIISHE HA CPEACTBA OT M no nnatexHa cMetka Ha KITMEHTA,
KOKTO M M3MbJIHEHWE HA NNATEXHM onepauuu no touku 7.3.1 u 7.3.2, korato cpepctsara ca yacr ot otnycHart Ha KITMEHTA
KPeauT, KOeTo npeanonara:

7.3.1. u3nbnHeHWe HO AMPEKTHM AEBUTH, BKAIOYUTENHO €QHOKPATHM BUPEKTHU AebUTH;

7.3.2. M3nbnHEHWe HO KPEAUTHU NPEBOAM, BKITIOYUTENHO HAPEXAAHMS 3d NEPUOAMYHM NMPEBOAK;
7.4. nnatexHu onepaumnn, npu kouto cvrnacueto Ha KJIMEHTA 3a usnbnHeHue Ha nnarexHata onepauus e [ABEHO
MOCPEACTBOM TENEKOMYHWUKALMOHHO, UMPPOBO MK MHPOPMALMOHHO YCTPOMCTBO M MAALLAHETO € M3BbPLIEHO KbM OnepaTropa
HQ TENEKOMYHWUKALMOHHA MK MHPOPMALMOHHA CUCTEMA MM MPEXA, KOMTO AEMCTBA Camo kaTo nocpeaHnk mexay KIMEHTA
n BAHKATA.
7.5. U3paBaHe HA NACTEXHU MHCTPYMEHTU M/MIM NPUEMaHe HA MNALLAHUS C NAATEXHU UHCTPYMEHTH;
7.6. M3NbAHEHME HO HANMYHM MAPUYHU NPEBOAMK;
7.7. ycnym no MHULMUPAHE HA NAALAHE;
7.8. ycnyru no npegoctassHe HA MHGOPMALMS 30 CMETKA.
7.9. npyrn, kouto BAHKATA moxe ga cvagape 3a usnonssare ot KJIMEHTA;
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1I1.OTKPUBAHE HA NMNATEXXHA CMETKA

8. MMpu otkpueare Ha nnatexHa cmetka, KIIMEHTBT npegoctass Ha BAHKATA cneghute gokymeHT u uHpopmaums:
8.1. eanHeH naeHTMUKALMOHEH KOO MM yaocToBepeHue 3a peructpauus no BYJICTAT;

8.2. u3eneyeHne OT yYpeamTenHUs OKT HO NIMLETO, KOETO OTKPUBA CMETKATA, C KOETO C& YCTOHOBSBAT MPABOMOLLMSTA 3d
PO3MOPEXAAHE C HETOBOTO UMYLLECTBO;

8.3. aKTyanHO YROCTOBEpEHME 30 PErUCTPaLMS HO NIMLETO, KOETO OTKPUBA CMETKATA, C KOETO Ce YAOCTOBEPABAT NMLATA,
KOWMTO YNPOBAABAT M MPEACTABASBAT TUTYNSPSA M TEXHWM NMYHU [OHHM MO BOKYMEHT 30 CAMOMUYHOCT;

8.4. nbAHOMOLLHO, OKO MMA TAKOBA, C KOETO NIMLETO (MMUATa), KOUTO YNPABNSBAT M NPEACTABNSBAT TUTYNSPS, ONPABOMOLLCBAT
BPYro nvue/nvua fa ce pasnopexaar ¢ NapuTe no CMETKaTa OT MMETO HA TUTYNSPS; NOAMMCHT HA yNbaHOMOWMTENs Tpsbea
pa 6bae NonoXeH B MPUCBCTBMETO HA /IMLE, ONPABOMOLLEHO 30 TOBO OT [OCTOBYMKA HQA MAQTEXHW YCNyru, uav aa Gbae
3aBepeH HoTapuanHo. [py ynbAHOMOLWABAHE 30 PA3NOPERHTENHU BEHCTBUS CbC CPOYHM AENO3UTH, MBAHOMOLLHOTO Tpabsa
[0 € C HOTOPMANHA 30BEPKA.

8.5. N14YHM BAHHK MO [OKYMEHT 30 COMO/IMYHOCT U CMECMMEH OT MOANMCHTE HA IULATA, KOUTO MMAT MPABO AA CE PA3NOPEXAAT
C NapuTe NO CMETKATA; MOANMUCHUTE HA Te3U TMLA TPABBA AA CA NONOXEHM B MPUCBCTBUETO HA ONPABOMOLLEH 30 TOBA CITYXMTEN
HO BOCTABYMKA HA MACTEXHM YCIYTM MAKM 4O CA 30BEPEHM HOTAPMUANHO.

9.  WUsmeneHus B gokyMentute no un. 8.1, un. 8.2, un. 8.3, un. 8.4. v un. 8.5 umar cuna no otHowenune Ha BAHKATA,
camo ot MomenTa, B konto BAHKATA e 6una nucMeHo yBegoMeHa 3a TaX OT ONPABOMOLLEHO M.

10. HokymeHtute no un. 8.2 u un. 8.3 KAKTO M AOKYMEHTUTE 30 HOCTLMMAKM M3MEHEHMS B TAX, HE CE MPEAOCTABST OT KUEHTH,
KOWMTO CQ BMMCOHM B TbPTOBCKMS PErUCTbP NPpu AreHUmsTa No BNMCBAHMSTA.

11. BAHKATA moxe fa M31CKBa M Bpyr BOKYMEHTHM 30 OTKPUBAHE M BOJEHE HA MIATEXHA CMETKA, 3a KOETO MPEABAPUTENHO
YBEAOMSBA IMLIETO, KOETO OTKPMBA CMETKATA.

12. Ha scska otkputa cmetka, BAHKATA npucbxaa yHukanen npentudukarop (IBAN), koito KIMEHTBT ce sapbnkasa
[0 NMPefoCTaABs NP BCSKO MAATEXHO HAPEXAAHE.

IV.CbIMACHUE 3A U3MBJIHEHUE U OTTEMNMAHE HA MJIATEXXHA ONMEPALMUA

13. KNIMEHTBT gasa cvrnacue sa usnvaHerue Ha MNnatexHata onepaums (MO) nocpenctsom NOARMCAHM CTAHAAPTHU dopmu
HO NAATEXHU HAOPEXAAHMS, AENO3UPAHM HO XAPTMEH HOCUTEN MK MO ENEKTPOHEH MbT.

14. HapexpaHneto unu cvrnacueto Ha KITMEHTA, & ponsta My Ha nnatey, 3a usnbaHenue Ha MO moxe ga 6vae otrerneHo
ot KIIMEHTA no ecsiko Bpeme, HO He Mo-kbCHO OT MomeHTa, B koiTo MO e cranana HeotMeHMMa. 30 HEOTMEHMMA Ce CYMTA
MO, cnep nonyyasaHeto 1 ot BAHKATA.

14.1. Korato MO ce u3sbpluBA NO MHMUMATMBA HA MAM 4Ype3 MOMYyYdTens, MAATELDBT HE MOXE AC OTMEHS MAATEXHOTO
HapeXAaaHe cnep NPeRaBAHETO My MM Cled KATO € AAN CBOETO chraacue 3a uambiHeHue Ha 1O B nonsa Ha nonyyarens.
15. Korato KIIMEHTBT, koito nopasa naaTexHO HAPEXAAHE Xenae MAaTeXHOTO HapexpaHe Aa 6bae M3MbAHEHO Ha
onpepeneH AeH UK B ieHs, cnefeawy uatniarneto Ha onpeaeneH cpok, KITMEHTDBT Moxe ga oTMeHM NnatexHoTo HapexaaHe
HOM-KbCHO A0 KPas HO paboTHUS AEH, NPEAXOXAALL YTOBOPEHMUS AEH.

16. Mpu anpekten pebut KIIMEHTBT, & ponsta Ha nnatew, MOXe Aa OTMEHM MNATEXHOTO HOPEXAAHE HAM-KCHO AO KPas
Ha pabOTHMS AeH, NPEAXOXAALLY YTOBOPEHWS AEH 30 30AbIXABAHE HO CMETKATA My.

17. Cnep ustnyaHeto Ha cpokosete no un. 14, un. 15 u un. 16 no-rope, HO He MO-KbCHO OT 30BEPSBAHE CMETKATA HA
nonyyaTens, NIATEXHOTO HapexaaHe Moxe Aa bbae oTMeHeHo camo npw cbrnacue 3a Toea Mexay KITMEHTA u BAHKATA,
KaTo B cnyyaumte no un. 16 ce U3MCKBA M CbINACKETO HA MONYYATENsS HA CPEACTBATA.

18. BAHKATA Moxe aa Hauucnssa TAKCA 30 OTMAHA HO MAGTEXHOTO HAPEXAAHe, CbracHo Tapudata 3a Takcute U
kommucuonute Ha Pandansenbark (Bvarapus) EALL 3a iopuanyecku aMua u egHONMYHM ThPrOBLM.

19. TnatexHoTo HapexXpaaHe ce OTTerns B MMCMEHa GopMa.

20. BAHKATA Moxe ga oTkaxe M3NbIHEHUETO HA MIATEXHO HAPEXAAHE CAMO AKO:

20.1. NnaTeXHOTO HapEexXAaHe He CbAbPXA BCMYKM creunduuHm ycnosus, cbrnacHo [oroeopa - uckaHe 3a OTpuBaHeE W
obcnyxeare Ha 6aHkoBa cMeTKa M npegocTassHe Ha 6aHkoeu ycnyru, Hactoswmute Obwm ycnosus n Obwm ycnosus 3a
nenosata genHoct Ha BAHKATA unu usnbaHeHueTo Ha NIATeXHOTO HapexXAaHe Bu Hapywuno pasnopeabu Ha GbarapckoTo
30KOHORATENCTBO, CbAEOHO peLueHne UnK peLueHne Ha nybanyHK opramu;

20.2. BAHKATA ysepomsea nucmeHo KJTMEHTA 3a npuumumute, posenn Ao OTKA3 30 M3MbJHEHME HA MNATEXHOTO
HOpPEeXAaHe, OCBEH KO € Hanuue 3a6paHa 3a NPepoCcTaBiHe HA NORO6HA MHPOPMALMS CINACHO APYT HOPMATUBEH OKT.
20.3. C yen orpaHMYaBAHE HO PUCKA OT HEPO3PELUEHN MATEXHM onepaumnn, barkara cu 3anasea npasoTo, Npu NAATEXHM
onepaLmu, CbINACKETO 3a KOMTO € AOJEHO OT MbJHOMOLYHMK, HO XAPTUEH HOCUTEN, [A MOTbPCH TUTYNSPS HA CMETKATA 3a
M3PUYHO MOTBBPXAEHME HA OMEPAUMSTA M AA OTKAXE LA MPUEME 3d M3MbJIHEHWE HAPEXAOHETO, dKO He Mony4u
NOTBbPXAEHHE OT TuTynapa.

2/25



OK 09.01.98./19

V.M3MBJIHEHUE HA MNATEXXHU ONEPALIU

21. MOMEHTLT HO MOMAYYABOHE HA MAATEXHOTO HapexaaHe e MomeHTsT, B Konto BAHKATA nonyyasa nnatexdoto
HapexpaaHe, npepaaeHo npsko ot KITMEHTA unu kocseHo ot unu upes nonyyarens no LOroBOPEHUTE MEXAY CTPAHUTE peq
M HOYMH 30 MOMYYABAHE HA MIATEXHOTO HAPEXAAHEe CbracHo 4. 13.

22. Korato MoMeHTHT Ha nonyuasaHe He e paboteH aeH 30 BAHKATA Ha nnateua, nnatexHoTo HOpexaaHe ce cMaTa 3
NoyYeHo Ha cneasawms paboteH aeH.

23. TInatexHn HAPEeXAaHWS ce MPUEMAT 3a M3MbIHEHME CbINACHO KPAMHUTE CPOKOBE, NpeaBMaeHn B TapuaTa 3a Takcute
n komucuonute Ha Pandansenbank (Bvarapus) EALL 3a opuanyeckn nuua 1 eAHONUYHU ThProBLM.

24. Ako KIMMEHTBT xenae nnatexHoto HapexpaHe fa 6bae M3MbAHEHO HA oNpepeneH AeH MNWM B AeHs, crepsaly
M3TMYAHETO HA ONPEAENEH CPOK, 30 MOMEHT HO MOMYYABAHE HA MNATEXHOTO HAPEXAGHE CE CMATA YTOBOPEHMST IEH, A OKO
031 AeH He e paboter 3a BAHKATA - cnegsawmst paboteH aeH.

25. B cnyyan Ha HepoctarbyHa HanuyHoct no nnatexHata cmetka Ha KJIMEHTA sa wsnbnvennero va MO, BAHKATA
OTKA3BA M3MbAHEHMETO HA nnatexHoTo Hapexaare. BAHKATA ceoespemento ysegomsea KITMEHTA 3a HensnbaHenneto Ha
Nno.

26. BAHKATA obpaboTsa nnatexHu HOpeXaaHus B 4y>XAECTPAHHA BanyTa Bb3 ocHoea Ha nopaaeHu ot KIMEHTA kopekTHu
SWIFT appec (BIC) wnn ppyr upentudukatop Ha BAHKATA wa nonyusatens u IBAN/yHukanen upentudukatop Ha
nonyyatens. [pu nogasae Ha lNnatexHo HapexaaHe 8 nesa, KIIMEHTBT nocousa IBAN Ha cMetkata Ha nonyyatens. Mpu
NNATeXHM HOPEX[aHMs KbM cTpanu ot Esponeiickoto MkoHommuecko Mpoctpancteo (EMM), KnuenTst He e Heobxogumo aa
npegpocrass SWIFT (BIC) upeHtudukarop Ha BAHKATA Ha nonyuarens.

27. HenpepocTassHeTo, HEMBAHOTO MM HETOYHO NPEAOCTaBSHE HA AAHHMTE no 4n. 26. Moxe pa poeepe Ao 3abassHe B
obpaboTtkara Ha Npesoaa.

28. BAHKATA He HOCM OTFOBOPHOCT 3 M3MbIHEHWE HA HOPEXAAHMS C FPEeHO NPegoCTaBEeHU OT HApepuTens BaHKoBM
[ETAMNN.

28.1. BAHKATA Moxe pa otkaxe M3mbaHEHME HO MAATEXHOTO HOPEXAAHE, OKO TO € MOMbJIHEHO HEYETNNBO.

28.2. Korato nnatexHoto HapeXAdHe e M3MbIHEHO B CbOTBETCTBME C nocoyeHus B Hero IBAN unu yHukaneH
MAEHTUPMKATOP, HOPEXAAHETO CE CMSTA 30 TOYHO M3MBAHEHO MO OTHOLUEHWE HA NONyYaTens.

28.3.  BAHKATA He HOcH OTTOBOPHOCT 301 HEU3MbIHEHMETO UM HETOYHOTO M3MbAHEHWE Ha nnaTexHa onepauus (MO) npu
HetoyHocT Ha nocoyeHuns or KITMEHTA IBAN unu yHukaneH upeHtudukatop Ha nonyyatens.

28.4. BbB Bpb3KA C M3ACHABAHE NPOM3XOAA HA CPEACTBATA MO MAATEXHATA ONEPALMs, CbIMIACHO M3UCKBAHMATA HO 30KOHA

30 MepkuTe cpelly uanupareto Ha napu, BAHKATA moxe pa cvbupa u usuckea urdopmaums ot KIIMEHTA kakto u pa
usnckesa nonvneaHeto Ha [eknapaums no un. 66, an. 2 or 3aKoHA 30 MEPKMTE CpeLLy M3NMPAHETO Ha napu. MNpu nonbnsaxe
Ha Deknapauus no un. 66, an. 2 or 3akoHa 3a MEPKUTE CpeLLy U3MUPAHETO HA NAPK Ce CNA3BAT CEAHUTE U3MCKBAHMS:
28.4.1. Tpu nocoysaHe HA IOPMANYECKO NMLE UM APYTO NPABHO 0bpasysaHme - Herosoto Hanmerosanue, EMK/BYJICTAT,
Q OKO ChLLOTO € PErUCTPUPAHO B APYTa AbPXABA - HOUMEHOBAHMETO, PETMCTPALMOHHNS HOMEP MW APYT MAEHTUGUKALMOHEH
HOMEP, MO KOMTO CbLLOTO € BMUCAHO B CbOTBETHUS PETUCTHP HA APYrATA AbPXABA.

28.4.2. Tlpu nocoysaHe Ha BOrOBOPM (BKIIOYMTENHO ROTOBOPHM 30 AapeHue), GakTypu MM apyrM AOKYMEHTHM Ce MOCOYBAT
TEXHMST BUA, HOMEP (AKO € NPMNOXMMO), AATA HA CKIOYBAHE UM MOANMCBAHE, KOKTO M AAHHM 30 IMLIATA, C KOWUTO € CKITIOYEH
[LOrOBOPBT MM KOMTO CA MOANMCANMU UK U3RANM [OKYMEHTHUTE.

28.5.  baHkata cu 3anasBa MPABOTO AA M3WUCKA AOMBAHWUTENHWM [OKYMEHTH, BKIIOYMTENHO M HA XAPTMEH HOCMTEN B
OPMIMHAN, BbB BPb3KA C KOHKpeTeH npesof HA KnueHTa, BbB BPbB3KA C M3MbIHEHWE HA 3AKOHOBM WM3MCKBAHMS CBINACHO
MPUIOXUMU MPOBHM HOPMM HO HALMOHQSHOTO W €BPOMENCKOTO 3akoHopatenctso. B cnyyan, ye KnueHtst He cnasu
QHFOKMMEHTA CM ChIMACHO NPERXOAHOTO M3peyeHue, baHkata Moxe aa oTkaxe uan 306aBM M3NBAHEHWETO HA CLOTBETHATA
nnatexHa onepauus. B tesn cnyyan barkara He HocK OTrOBOPHOCT 30 Bpean OT KAKbLBTO M AC € XAPAKTEP, MPETbPMsSHU OT
OTKA3aHA W/unu 3abaseHa NATeXHA onepaums.

28.5.1. MWasenetue, ussbplueHo ot KnueHTta BbB BPb3KA C M/Mnm NO NOBOA HA MOCOYEHMs B 4N.28.5 QHIraXMMEHT, ypes
oduumanHo npepoctaseus Ha bankata e-mail appec 3a kopecnoHpeHuus, ce cyuTa 30 BANMAHO OOBLP3BALLO MUCMEHO
WU3sBEHME, MOAMUCAHO CbC COMOPbBYEH MOAMMC MO CMUCHAA HO 30KOHO 30 €NEKTPOHHWS AOKYMEHT M ENneKTPOHHMTE
yaoctoseputentn ycnymm u Pernament (EC) Ne 910/2014 na Esponeitckus napnament u Ha Ceeeta ot 23 tonm 2014 r.
OTHOCHO €NEKTPOHHATA MAEHTUGUKALMS U YROCTOBEPUTENHUTE YCTYTU MPU ENEKTPOHHM TPAHCAKLMW HO BLTPELLHMS NA3ap U
3a otMaHa Ha Oupektuea 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 1.).

28.5.2. Axo npu m3nbnHeHMe Ha nocoyeHus B T.28.5. AHIAXMMEHT, ce YCTAHOBM, Y€ KOHKpeTeH npesof Ha KnueHta e
CBbP3GH C TPOHCAKLUMM HQA BMPTyanHa sanyta, Bankata we otkaxke cboTBeTHATa naatexHa onepauus. [Inawanusta,
CBbP3AHM C BUPTYQ/IHA BANYTA, CE ONPeAensT KATO BUCOKOPMCKOBM MOPAAM MOBULLEHUS PUCK OT U3MbIHEHWE HO TPAHCAKLUK,
KOMTO MOFAT A NOCAYXKAT 30 LENMUTE HA MPECTLANEHUS KATO M3NUPAHE HA NAPU U GUHAHCUPAHE HA TEPOPU3MA.

29. KJMEHTBT notespxaasa ye e nnpopmmpar otHocHo saabmxeruneto Ha BAHKATA cwvrnacHo Pernament(EC)260/2012
Ha Esponenckus Mapnament u Cveeta aa ocurypu usnonssaHeto Ha XML dopmat 3a nnatexHu HOPeXAaHUs B PO, KOUTO
Ca rPYNUPAHM 30 LenuTe HA NPERABAHETO, B CAYYAi Y& AOCTABYUKBLT HA MAATEXHM YCAYTM HA MOMYYATENS € PANONOXKEH B
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ctpaHa ot Esponestickoto MkoHomuuecko [pocTpaHctBo unm B CTPAHA, KOSTO MO CMAATA HA M3PUYHO MPERBMAEHO B
CBOTBETHOTO CMOPA3yMEHME 30Ab/IXKEHWE 30 [OCTABYUKA HO HOPEAMTENs € 30AB/IXEHA AA M3MOM3BA TO3M GopMaT.

30. B usnvnHenune Ha ropHoTto 3agbnxerne, BAHKATA uma npaso, cuntaro ot 31.10.2016r., ga He n3nbaHABA rpynMpaHK
MAATEXHU HAPEXAAHMS MO YN.29 npe3 enekTPOHeH KAHAN, B Cly4ai Ye NoCo4eHOTo nnatexHo Hapexaare ot KITMEHTA we
e usnparero 8 XML dopmar.

31. KIIMEHTBT ce sapbnxasa aa msnonssa XML dopmar 3a nnatexnute Hapexaanus nocovenn B un.29 . KITIMEHTBT
M3PUYHO Ce CBINACSABA C YCOBMSTA HA MPEAXOAHATA TouKa u oceoboxpasa ,Pandaisenbark (Bvarapus)” EALL ot ecakakea
OTFOBOPHOCT, B Cy4ait Y€ He Bbae U3MbIHEH W3XOAsLY KpeauTeH npesop B eepo, HapeaeH ot KITMEHTA, koo He e usnparen
8 XML ¢opmar.

VI.CPOKOBE 3A U3MNBbJIHEHUE HA NMNATEXXHUTE YCNYTU

32. lpu u3nbaHeHWe HA NNATEXHM ONEPALWW B NEBA, €BPO, NMPWU €QHOKPATHA OBMSHA HA BAMYTA MEXAY NEB U €BPO, HA
Teputopmata Ha PB, KakTo 1 Npu NpesrpaHnyHKM NAATeXHM OnepaLmu B espo M BbB BATYTM HA AbPXAaBK YneHkn Ha EMIT kem
nvpxasa ot EMIM, BAHKATA Ha nnateua ocurypssa sasepssaHe Ha nnatexHara cmetka Ha BAHKATA Ha nonyuatens cbe
CYMOTO HO MAATEXHATA ONEpauus HAM-KbCHO [O KPAs HA cnefsawms paboTeH [eH, cnef MOMEHTA HA MosyyYaBaHe Ha
MIATEXHOTO HAPEeXAaHe. B cnyyai Ha M3NbAHEeHWe Ha MAATEXHM ONepaLmMu HA XAPTUEH HOCUTEN, CPOKDT 3a U3MbJHEHME €
nBa pabOTHU AHM OT MOMEHTA HA MOYYABAHE HA MIATEXHOTO HAPEXAAHE.

33. lpu nnatexHu onepauuu BbB BAMYTA, PA3NMYHA OT nocoveHara B 4n. 32 no-rope, B pamkute Ha EUM, cpoket 3a
WU3MbIHEHME € MOKCUMYM YeTUpK paboTHU AHW.

34. B cnyyan, ye cMetkuTe Ha nnateuya u nonyyarens ce sogst 8 BAHKATA, sanbopbT Ha 3a0BepaBaHe HA NNATEXHATA CMETKA
Ha nonyyaTens e CbluuaT paboTeH AeH.

35. Cpokosete 3a usmbaHeHue Ha MO wu3sbH nocovenute B yn. 32 u un. 33 no-rope, ce ONpepensT B CbOTBETCTBUE C
Tapudata 3a Takcute u kommcuonute Ha Pandansenbark (bvnrapus) EALL 3a opuanyeckn nmua u eaHonMYHK Toprosum [pu
W3MbHeHWe Ha nnatexHu onepauun B nesose 4pe3 RINGS, BAHKATA Ha nnateua ocurypsea sasepsiBaHe HQ MAATEXHATA
cmetka Ha BAHKATA Ha nonyyatens B cblums paboTeH fieH, B KOMTO € NOMyYEeHO MAATEXHOTO HAPEXAAHE.

36. BanbopsT HO 3aBEpABAHE HA NNATEXHATA CMETKA HA MOMYYATENs, € He NO-KbCHO OT paBOTHUS AEH, B KOUTO CMETKATA HA
BAHKATA Ha nonyyatens e 3asepeHa cbe cymara no [1O.

BanbopbT Ha 30AbAXKABAHE HO CMETKATA HA MATELA € He MO-PAHO OT MOMEHTA, B KOMTO MIATEXHATA CMETKA Ce 3a4b/XABA
cve cymara no MO. BAHKATA Ha nonyuatens ocurypssa cymata no MO Ha pasnonoxenue Ha nonyyatens HesabaeHo creq
kato cmetkata Ha BAHKATA Ha nonyyatens e sasepeHa ¢ Tasu cyma.

37. [lpu BHacsaHe Ha napu B HaAMYHOCT no nnatexHata cmetka, BAHKATA ocurypsea Ha pasnonoxeHnue cymata u onpepens
BOSbOPA HA 3aBEPSBAHE HE3aBABHO Cnef NoNyYaBaHE HA CPERCTBATA.

VII.OEBUTHA KAPTA
Hacroswmst paspen ypexaa otHowenunsta mexay bankara, Knuenta u Kaprogspxatens/Kaprogbpxatenute ebe pb3ka
C M3[ABAHETO M OBCIYXBAHETO HO AEOUTHU KAPTH.

VIl.1. CMETKA, KbM KOSITO CE U3OABA OEBUTHA KAPTA
38. baHkata OTKpMBG PA3NIALIATENHA CMETKA (HOPMYAHA MO-HATATHK B Hacrtoswms pasgen Cmertka) Ha Tbproecko
ppyxectso, ET unu nuue cve ceobopra npodecus (Knnent) u uspasa pebutia/m kaprta/v (Kapra, Kaptu) Ha onpeaenexu
ot Knuenta nuua (Kaprogvpxaren/Kaprogspxatenu), cvrnacHo sbTpewHute npasuna Ha bankata M Ha ocHosawue
nopnucaro Mckane-goroeop (doroeop). Kaprata ce uspasa b3 ocHosa Ha cknioueH gorosop Mexay barkara, kaprosute
OPraHM3aLMK 1 KOPTOBUTE ONEPATOPMU.
39. Knuentst Moxe aa nanonssa CMeTKATA 30 U3BbPLUBAHE HA MAATEXHW ONEPALMM CHINACHO HACTOSLMUTE OBLM YCrIoBMS,
¢ unu 6es usnonseare Ha Kapra.
40. Docrsnst po CMetkara ypes Kapra ce ocblyectsssa ypes Bcuuku tepmunantm ycrpoictea ATM u MNOC, obosHayenu ¢
NOTOTO HA CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPTaHU3ALMS.
41. Ot Cwmertkarta, ypes Kaprta, Morat [a ce u3BbpLUBAT MAATEXHW ONEPALMM B PAMKMTE HO ONpefeneHuTe onepauuoHHK
NUMMUTH M CBINACHO MPABMAATA HO MEXAYHAPORHUTE KAPTOBU OPraHU3ALMM.
42. Mpu usebplusare Ha onepauun Ha ATM/TOC & ctpaHata BbB BanyTta, pasnuyHa ot sanytara Ha CMetkarta, cymara Ha
onepauusTa ce npesanyTMpa ot nesa Bbe Banytata Ha CMeTkata no kypc kynysa/npopaea Ha bankata sa 6eskacosu
onepauuu, obseeH 3a aeHs Ha obpabotka Ha onepauusTta. Mpu onepaumm, U3BLPLLBAHM B YyX6MHA, CyMATa Ha onepaumusTa
ce NpeBsanyTMpa OT BaNyTATA HA ONEepPauMATa BbB BANYTATA HA CMETKATA No Kypc Ha bankata sa kaprtosu onepaumm, obsseH
30 peHs Ha obpabotka Ha onepauusta. MHbopmaumsta 3a kypcosete 3a kapTosu onepaumn Ha baxkata ce nybaukysa Ha
WHTEPHET cTpaHMuaTa : www.rbb.bg.
43. KnueHtsT ce sapbixasa Aa noaabpxa no CMETKATa HECHWXAEM MMHWMMYM, CbIMIAOCHO AEMCTBALLATA KbM MOMEHTQ
Tapuda 3a Takcute u komucuonute Ha Paindainsenbark (bvarapus) EAL 30 opuanyecku AvMua M egHONMYHM TbProBLM
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(HapuyaHa no-Hatatsk Tapudal.

44. B cnyyaute Korato nopaau onepaumm, MXsu, TAKCH, KOMUCMOHM, KYPCOBU PA3NUKM M APYTM OMNEpPaLmM, HANMYHOCTTA
no CMeTkaTta nagHe Nop MMHUMQIHMS HECHWUXXAEM OCTATBK MW M3nese B HepaspelueH osbpapadt, KnneHtst e ambxkeH
He3a6aBHO, HO He no-kbcHO oT 10 AHM OT AATATA HA W3NU3AHE B HEPA3PELLEH OBLPAPAPT, UM MAAAHE MOA MUHMMAHMS
HECHWXaEeM OcTaTbK, AQ 3axpaHn CMeTKaTa cu, HOM-MAKO CbC CYMd, AOCTATbYHA AA NOKPUE HEPA3PELUEHWS OBbPAPAPT M
MWUHUMANHKS HecHxaem octaTsk. [pu HeusnbaHerne bankara moxe pa peaktmempa Kapra u/unmn Ha 6asa ussneyerue ot
Cmetkata Ha Knuenta aa npuberde RO NPUHYAWTENHO M3MbAHEHME 30 CbOMPAHE HA ABIKUMMTE CYMM MO MPERBUAEHMS
3akoHoB pep. B Tosu cnysar bankata uMma npaso aa npeanpueMe [QeMCTBUS CHIIACHO AEMCTBALLOTO ObArapcko
30KOHOAATENCTBO, BKIIOYMTENHO Ad 3akpue Cmetkara.

45. 3anucBaHMATA HO BCMYKM OMepaumu, M3ebplueHn ¢ Kaprara, ca cyeTOBOAHM [OKYMEHTM MO CMUCHIA HA 3aKOHA 3a
CYETOBO[CTBOTO M CE CMSTAT 30 BEPHM 40 AOKA3BAHE HA MPOTUBHOTO.

46. bankarta usrotes MeceyHo ussnevenune (Msenevenue) u ro npegoctaes Ha KnueHta npu nouckeare B oduc Ha barkara.

VIl.2. YCNIOBUA 3A U3OABAHE U NOJNI3BAHE HA OEBUTHA KAPTA
47. Kaprata npeacraensea cpeactso 30 OTAANEYEH AOCTbN Mo enekTpoHeH nbT fo Cmetkata, no kosto e uspaaeHa Kapara,
30 W3BbPLUBOHE HA MNATEXHM W HEMNATEXHW ONepaumm B CTPAHATA M B YyXOWMHA, B CbOTBETCTBME C W3UCKBAHMATA HO
MeX[YHOPOAHUTE KAPTOBK OPTaHW3ALMK M AEACTBALLOTO 3aKoHoAaTencTeo 8 Penybnuka Bvarapus.
48. Kaprara ce usnonssa camo nmyHo ot Kaprogbpxarens.
49. Kaprara ce usnonssa saeaHo ¢ MNMH, koito e BUA NepcOHANM3MPAHO CPEACTBO 30 CUIYPHOCT, CbINAcHO 4i. 26 ot
Hapepba Ne 3 Ha BHB ot 18 anpun 2018 r. 30 ycnosusta 1 pena 3a OTKPMBAHE HA MACTEXHM CMETKM, 30 U3MbIHEHUE HA
MAATEXHU ONEPALMMU U 30 M3MNONM3BAHE HA MAATEXHM UHCTPYMEHTH.
50. Kaprara e cobeteeHoct Ha bankata u ce npepoctaes 3a nonseare Ha Kapropbpxxatens. Kaprogbpxarenst e aabxeH
oTroBopHO Ad cvxpaxssa Kaprara.
51. Kaproabpxarenst tps6sa aa sanomuu ceos [MUH, koito nbpeoHaYanHo ce reHepupa no npeanoxer ot bankata HaumH
(ypes MOC tepmmunan, ypes cvobuerme unm ap.) Kaproaspxarenst uma bsmoxxHocT aa npomenu nonyyerns MAH ¢ nsbpara
OT HEro YeTUpULMPPEHa KOMBMHALMS HO TEPMMHANHO YCTpoicTBo, obenyxearo ot bankarta. Mpu nogHosseaxe Ha Kaprarta
Crnef M3TMYaHE Ha BANMAHOCTTA Ma ce 3anassa [MMH Ha usteknata Kapra.
52. Korato usnonssa ceos NMNH, Kaprogspxartenst e pnvxeH ga ce ysepu, ve NMMH-bT He Moxe pa 6vpe BuasH ot Tpetn
nua.
53. Kaproabpxarenst nonysasa uspapeHata My Kapra He no-KbCHO OT LIECT Meceud OT AATATA HA MOAMMCBAHE HA
DNorosopa. Cnep nstnuaHe Ha To3u cpok, Kaprara ce yHuwioxasa.
54. Kaproabpxatenst nonyyasa nmyHo uspgageHata My Kapra, He No-kKbCHO OT LUECT Meceld OT AATATA HA NOAMMCBAHE HA
Dorosopa. Crea ustnyare Ha Tosu cpok Kaprata ce yHuwoxaea, a baxkarta uma npabo aa npekpati Mckaneto-gorosop.
55. Mpu npeunspasaqe/nopHoeseaxe Ha Kaprara Hosata Kapra ce chxpaHssa B barkarta B npogbikeHie Ha wect Meceua.
Cnep nstyaHe Ha Tosn cpok Kaprara ce yHuuwoxasa, a baHkarta uma npaso aa npekpatu MckaHeto-gorosop.
56. bankara uspasa Kaprata cbe cpok HG BAMMAHOCT, KOMTO M3TUNG B MOCNEAHMS [EH HA Meceud/ropMHaTd, NOCoYeHM
BbPXY /MLEBATA # cTpaHa (sannaHoct Ha Kaprara).
57. B cnyyain ye Kapropspxartenst sabpasu ceos [MNH, Toin Moxe pa sassu Hos [MNH.
58. C Kaprata Morat ga ce u3BbpLUBAT CREAHUTE ONEpauMmn B CTPAHATA U 4yXBMHA:

1. nnawaHe Ha cToku 1 ycnyru ypes TepmuHantm yctporctsa [OC u umnputTep;

. MIALAHE HA CTOKU M YCIyTH, KOKTO M MPEBOA MEXAY CMETKM 4pes BUPTYasHu TepmuHantu yctponctea [1OC;

. 6E3HANMYHO NNALLAHE HQ CTOKM W YCNYT1 B UHTEPHET, Ypes Gakc 1 TenedoH;

. NAGLAHE HA CTOKM M YCIYTH B MHTEPHET YPe3 CUCTEMUTE 30 MHTEPHET NAALLAHUS W/Un MOBUAHO NPUIOXEHKE;

. Pe3epBALMM HO XOTENM, COMONETHM BUNeTH, peHT-a-Kap 1 ApYyTy;

. MNALAHE HA CTOKM U ycryru ypes TepmuHantu yctponctsa MOC e Tbproscku o6ekTn B CTpaHaTa, KOMOUHMPAHO ¢

o NN

TerneHe Ha napu B 6poit po 50 neea (nokynka c cash back) — npu Teprosum, npeanarawm Takasa ycnyra (camo s
cTpaHaTa);
7. Ternete Ha napwu B 6poit ypes TepMuHantu yetponctsa ATM, tepmunantu yetponctsa MOC u uMmnputtep;
8. CNpaBOYHM M APYTM HENNATEXHM ONEPALMM (CaMO B CTpaHata);
9. NNATEXHW OMepauMM, M3BBPLUEHM NO MHWULMATUBA HA WMAM Ypes Tbproseua (MomyuyaTens), KaTo HanpuMep GuUTOBM
CMETKM, NePUOAMYHM NAALLAHHS, ABOHAMEHTH, TAKCH 30 HOeM HO QBTOMObMAK/BENOCHNeaH, PA3XOAM 30 U3TEMSHE Ha
My31Ka/PUIMM OT MHTEPHET U Ap.
59. MaKCMManHKUST CPOK 30 M3MbIHEHME HA MAGTEXHUTE YCIyTH, kouTo ce u3ebpLusaT ¢ KapTata, ce onpepenst ot npaeunata
HO KAPTOBUTE OPraHMU3ALMM M KAPTOBUTE ONEPATOPM.
60. Onepauuute, nocoyern B 4n.58, MoraT Aa Ce M3BBPLUBAT HA BCHUYKM TEPMMHANHM YCTPOMCTBA, HOCELUM NOTOTO HA
CbOTBETHATA KAPTOBA OPrOHM3ALMS, CER NPOBEPKA HA OMEPALMUOHHUTE TMMUTU MO HEes M MAEHTUPULMPAHE CAMONMYHOCTTA
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HA KGpTOﬂ'bp)KGTeHSI no eanH OT CliefHUTE HAYUHMU!

61.

62.

63.

64.

65.

66.

67.

68.

60.1. npu nonssae Ha Kaprata Ha ATM Kaproabpxatenst asTopusupa nsbpaHata onepauus Ypes sbeexnaHe
na MUH;
60.2. npu usnonseareto Ha Kaprara Ha MOC Kaproabpxatenst asTopusmMpa onepaumsta Ypes BbBeXAAHE HA

MUH u/unu nonarave Ha nopnuc BbpPXy oTnedyataHara pasnucka. Beeexxpane Ha MMH e sbamoxHo pa He ce

M3MCKBA MPM MNALAHE HO TEPMMHAN 30 COMOOBCYXBAHE C Len NAALaHe HA TAKCA 30 TPAHCMOPT AW NAPKMHT;
60.3. npu usnonssane Ha Kaprata Ha 6e3koHTAKTHW TepMuHanu (0603HAYEHW C MHAMKATOP 30 NpPUEMaHe Ha

BE3KOHTAKTHM NAALLAHKS ) MOXe Aa He ce uauckea BbeexaaHe Ha MUH u/unn nonarave Ha nognuc.
Onepaumn no 4n.58.1. Morar pa 6bAAT M3BBPLIBAHKM M OE3KOHTAKTHO HA TEPMMHANHW YCTPOMCTBA, NPEAOCTABSLIM
Bb3MOXHOCT 30 6€3KOHTAKTHO nnawiaHe B brarapus u B yyx6una. Tesn nnawwaHKs MOraT Aa ce ochluecTssT U Ges aa ce
M3McKBa notebpxaeHue ¢ Bbeexaare Ha MMH. MakcumanHata cyma, fo kosto He ce usmckea sbeexpaare Ha [NH, ce
ornpepaens 30 BCAKA AbPXasa oT MeXAyHOpOAHMTE KAPTOBM OPraHM3AUMM, HO Ta € He no-eucoka ot 50 espo mnu
CbOTBETHATA PABHOCTOMHOCT B MecTHa Banyta. MHdopmauus 3a cymata, eanmpHa 3a Buarapus, moxe pa 6bpe
HamepeHa B oduumantus cant Ha bankata - rbb.bg. Bseexpare Ha MUH ce usmucksa cnep msebpsaHe Ha net
NOCNEAOBATENHU BE3KOHTAKTHM MAALYAHMS WM CNEeA OCBLUECTBIBAHE HA MOCAEROBATENHU BE3KOHTAKTHW MAALLAHMS,
obuwara cromHocT Ha kouto Hapsuwasa 150 espo (MaM cboTeeTHATA paBHOCTOMHOCT B MectHa Banyta). Or
CbOBPAXEHMS 30 CUIYPHOCT € Bb3MOXHO M3WUCKBOHE 3a BbBexaaHe Ha [MMH u npu GeskoHTOKTHM naawaHus nog
onpeaeneHaTa 3a CboTBETHATA AbPXXABA CyMa. beskoHTakTHu onepaumnn ¢ Kaprata morat aa 6bA0T M3BBLPLLBAHM M Ypes
BMrUTaneH noptden, Kato B Te3n Cly4au NOTBbPXKAEHUETO MM € CMOPEA CbOTBETHUTE YCIOBMS HA AUTUTANHMS NopTdein,
c kouto KapTopbpxatenst ce 3anosHaBA 1 CbrIAcsed.
C nopnuceaHe Ha [orosopa KnueHTbT NoTBbpXAGBA, Y€ € 3AMO3HAT M Ce ChINACABA C METOAMTE HA HAPEXAQHEe W
M3MbNHEHME Ha BE3KOHTAKTHM TpaH3akumu, usebpenn ¢ Kaprarta, u ce cbrnacaea, ye baxkata we usnbaHssa Bcsko
HapeaeHo beskoHTakTHO nnawae ypes Kaprara, kato sagbmxasa CMeTKata ¢ HAPEREHATa CyMa M s NpeBexaad no
CMeTKATa HA NOJyyaTens HA MALLAHETO, OPM B Cy4YaUTE HA HeAOCTATbYHA HanmyHocT no Cmetkata. B cnyyan Ha
HE[OCTATbYHA HANMYHOCT MpU cyeToBogHATa obpabotka Ha 6GeskoHtakTHO naaware, no Cmetkata ce $opmmpa
HepaspelueH osbpapadT no pepa Ha un.44.
Mpu onepaumn no un.58 (2, 3, 4, 5, 9) Kaproabpxarenst npegocrass: ume, Homep Ha Kaprarta, cpok Ha BanupHoCT
M nocneaHuTe TpU UMPM, U3NMCAHKM BbPXY naHena Ha rpba Ha Kaprata ¢ Haknowen wpudr (CVV2, CVC2). Ako
MIALWOHETO Ce M3BLPLUBA HA MHTEPHET cawT Ha Tbprosel, skmioyeH B 3-D Secure nporpamu, Kaprogvpxarenst
MOTBLPXAGBA ONEPALMSTA B CHOTBETCTBME C W3McKsaHuaTa 3a Strong Customer Authentication (epHokpaTHa napona,
BroMeTpUYHM AaHHK 1 apyro). Ako Kaptopbpxenst AaBa CbrnacKe 3a M3BbPLUBAHE HA NNALAHMS NO MHULMATUBA HA
WnK Ypes Tbproseua (nonysartens), ce npunara 3apbnbOYEHO YCTAHOBSBAHE HA MaeHTMuHocTTa Ha Kaprogspikarens.
AKO NNALAHETO Ce U3BBPLLBA B MHTEPHET CAMT MM MOBUIHO NpunoxeHue, B Kouto KaproabpXatenst npeasapuTenHo
e pernctpupan Kaprata cu, 1 CbOTBETHUAT TbproseL| y4acTBA B MPOrPAMMTE HO MEXAYHAPOAHUTE KAPTOBM OPTAHMU3ALMM
30 OBTOMATMYHO OBHOBSBOHE HO KapTOBMTE AGHHM, To KaprogbpXaTensT HSMA Aa e HeobXxoauMmo B Clyyai Ha
nogHosssaxe/npenspasate Ha Kaprata pa s peructpupa OTHOBO B TO3M CAWT/MPUAOXKEHUE, 30 AQ MPOABIXK Ad
WU3BBPLLBA MALLAHMS.
Mpwn onepauuu no un. 58.4, nnawwaHMSTa Ce U3BBLPLLBAT CHIACHO MPABMIIATA HA oneparopa Ha cucremata. bawkara
He e CTPaHA B NPABOOTHOLLEHUITA Mexay KapToabpxatens u onepatopa HA CMCTEMATA 30 MHTEPHET MAALLAHMS.
Kaprogbpxatenst e anbxeH aa nasu 8 TaiHa Homepa Ha ceosta Kapra, kakto u CVV2/ CVC2 u koposete/HaunHute
30 MOTBbPXXAGBAHE HA MIALAHMS B MHTEPHET.
Bankara cbbupa ropuiHa Takca 3a obcnykeaHe Ha BCSka M3pgaaeHa Kapra, B KQYecTBOTO i HO MNATEXEH MHCTPYMEHT,
cvrnacHo Tapudara Ha batkara.
Takcara 3a obcnyxsare Ha Kaprata ce cvbupa cnyxebro ot baHkara, 3a Becska roanHa oT nepuoaa Ha BAMMAHOCT
Ha Bcaka o Kaptute, 3a cmetka Ha HanuuHoctta no CMeTKara, a npu HEeAOCTATbYHA HAMMYHOCT, 30 CMeTKd Ha
HepaspeLeH osbpapadt no CMetkata. Takca 3a obcnyxsare ce cbbupa camo 3a Kapti, kouto He ca aeakTMBUpaHHM.
MNpu npekpatasaHe Ha [loroeopa bankata He BbacTaHOBSBA 3annateHuTe oT KnMeHTa TaKCM, KOMUCMOHM M APYTH 3d
npepocTaseHute oT bankara nnaTtexHUTe ycnyrm u 3a M3NON3BAHE HA MIATEXHU UHCTPYMEHTH.

VII.3. AktuBupaHe. Bnokupane. leakTusupaHe

69.

AxTueupaHe e npusexaaHe Ha Kaprata B cratyc “aktueHa”. AkTBHG KapTa e kapTa, ¢ koato Kaprogbpxarenst Mmoxe
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[0 M3BBPLLIBA ONEPALMM (MNATEXHM U HennatexHu) Ha TepMuHantm yctponctea ATM, NMOC u ap.
Kaprarta ce 6nokupa B Heobxoanmus 3a 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:

70.1. cbobuieHue no TenedpoH 3a uarybeHa, OTKPARHATA, OTHETA MNK M3NON3BAHA MO APYT HEMPABOMEPEH HAYWH
Kapra;

70.2. nogageHa ot Knuenta, Kapropbpxatens unu oT Tpeto nuue NMCMeHO 3aseneHWe 30 GnokMpaHe Ha
narybeHa, oTKPOAHATA, OTHETA WM M3MON3BAHA MO APYT Henpasomeper HaunH Kapra;

70.3. 3a6paeeHa kapTa B TepMMHANHO ycTporcteo ATM;

70.4. NoCneaoBaTenHo BbeXaaHe Ha Tpu rpewnu MMAH;

70.5. Hecnassane Ha [orosopa u/wnn Hactoswmre Obwm ycnosus ot crpana Ha Knuenta w/unu
Kaproaspxatens;

70.6. nonyyeHo nucmeHo cbobuierne B baxkara 3a Hanoxew sanop no cmetkute Ha Knuenta;

70.7. npM CbMHEHWe 30 HEMPABOMepPHO u3nonssaHe Ha Kaprara;

70.8. 3annaxa 3a curypHoctra Ha Kaprara;

70.9. Npy1 CbMHeHWe 3a ynotpeba Ha Kaprata ¢ uen nsmMama;

70.10. no BCsko Bpeme no xenaxue Ha KnueHta ¢ nucmero saseneHue 3a bnokupate, 6es na e Heobxoanumo Aa

MOCOYBA MPUYMHA 30 TOBA;

70.11. cnep NOAABAHE HA MUCMEHO MpeamsBecTue 30 npekparasaHe Ha [loroBopa or KOSTO M AA € OT CTPAHMTE;
Kaprara ce aktenpa B Heobxopmnmus 3a 0bpaboTka TEXHONOTMYEH CPOK HO OCHOBAHME MOAAAEHO MUCMEHO 3asBNEHNE
ot Knuenta unn Kaprogspxatens sa aktusupare Ha Kapra, 6nokupaHa nopagu:

71.1. ToBA e e 306paseHa B TepMMHanHO yctponcTso ATM;

71.2. nocnegoBaTenHo sbeeaeHu Tpum rpewnmn NAH;

Kaprara ce aktenpa B Heobxopmnmus 3a 06paboTka TEXHONOIMYEH CPOK HO OCHOBAHME MOACAEHO MUCMEHO 3asBNEHNE
ot Knuenta 3a aktmenpanre Ha Kapra, 6nokupana nopaau xenanue Ha Knuenta, Kaprogbspxartens unu tpeto nuue.
Kaprara ce akteupa cnyxebro ot bavkarta B Heobxopnmus 30 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:!

73.1. nbpBoHavanHo npepasare Ha Kapra Ha Kaprogbpxarens;

73.2. NoNy4YaBaHe HO CbOBLEHWE 30 BAUTAHE HA HANOXEH 3aNop MO YCTAHOBEHMS OT 3AKOHA peg;

73.3. NPEeKpPaTBaHE HA COHKUMSTA 30 HeusmbaHewueto Ha [Lorosopa ot ctpaHa Ha Knuewta u/mnmn
Kaptogbpxatens;

Kaprara ce peaktvsupa B HeobxopnMus 30 06pabOTKa TEXHONOTMYEH CPOK HO €RHO OT CAERHMTE OCHOBAHMS:

74.1. HE Ca M3BBLPLUBAHKM OMNEPALIMM C KOPTATA MOBEYE OT LIECT MEeCeLd, CYUTAHO OT MeCeL, B KOMTO Crefed Ad
6bae NoaHOBEHA KAPTATA;

74.2. Henonyyera ot Kaptopbpxatens Kaprta B cpok oT wwecT Mecela cnep M3AaBaHETO i;

74.3. nspasaHe Ha Hosa Kapta, 3aMeHswa gencreawara kbM MomeHTa Kapra;

74.4. BpbLiaHe Ha KapTa ¢ oTneyataHu rpelHn AAHHU UK TEXHUYECKM HEU3MPABHA;

74.5. npu nonyyeHo cvobuwerne, e Kaprogbpxatenst e nounHan;

74.6. CNef NoNMy4YaBOHE HO MUCMEHO NPEAN3BECTME 3d NpekpaTseaHe HA [loroBopa oT KOSTO U A € OT CTPAHUTE;

DNeaktnenpara Kapra He Moxe aa 6bae NOBTOPHO GKTMBMPAHA W Cefsa AA 6bAe YHULOXEHA.

Mpu ysepomssareto Ha barkata 3a 6nokupare Ha Kaprata, Kaproabpxarenst unm tpeto nuue cbobluasa Tpute cu
umeHa, EMH 1 no svamoxHoct Homep Ha Kaprata. YeepomssaHeto ce ussbpuusa Ha tenedorn 070010000 (Vivacom)
n 1721 (A1 u Telenor) 8 pabotHo speme Ha Bankata, kakto u geHoHowHo Ha Tenedon 02/9624102.

Bankata BoAM perncTbp Ha BCHMYKM MOCTBMMAM YBEAOMIEHMS KATO BMMCBA AATA, YOC M MME HA NMUE, M3BBLPLLUMNO
YBELOMNEHHUETO.

Knuentst, Kaprogbpsxatenst unu Tpeto nuue e anbxeH aa nopape 8 pabotHo speme Ha bakkata nucmero 3assnequne
3a bnokupare Ha Kaptata, B cpok Ao Tpu paboTHu AHM OT yBEROMSBAHETO NO TenedoHa.

B cnyyait ye Kapropbpxarenst ce HOMMpA B 4yX6MHA MO BPEME HA MHUMAEHTA, TOM MOXE A CE CBbPXe AMPEKTHO HA
BesnnatHute TenepoHM 30 CMEWHW Cayyam € OAHKOBM KAPTH, YKO3OHM B CbOTBETHMTE WHTEPHET QAPECH:
www.mastercard.com, www.visa.com. [penopsuntento e Kapropbpxarenst aa MHPOPMMPA MECTHATA MONMLMS, 3
AQ NOMy4M CLAEHCTBUE U AOKYMEHT 30 MHLMAEHTA.

BaHkata cu 3anassa npasoTo no BCko Bpeme AA M3nckea, Bnokupa u/unm peaktmempa Kaprata. B tesu cayuamn
Bankata ysepomsea Knuenta 3a npeanpuetute penctsus no tenedpoH u/mnm upes SMS, e-mail, nucmo npepm
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BnoknpaHeTo/AeaKTUBMPAHETO UM HEMOCPEACTBEHO Ced TOBa.
Bankata cu 3anassa npasoto no Bcsko epeme aa bnokupa poctsna o CMeTkaTta Npu NORO3PEHMUE 30 U3MON3BAHE HA
CMmertkata ¢ Luen M3smama.

VIl.4. U3pasaHe Ha HoBa KapTta

82.

83.

Bankata nspasa Hoea Kapta B cneaHute cnyyau:

82.1. cnyxebHoO, NMpM M3TUYAHE CPOKA HA BANMAHOCT HA CTAPATA (NOAHOBSBAHE);

82.2. no uckaxe Ha KnueHta, cnep nopasake Ha sasenerue no obpasey Ha bankara, Hanpumep B cnysam Ha
usrybeHa, otkpagHata unu noepepera Kapra (npenspasate);

82.3. npu BpbliaHe HA Hosa Kapra ¢ OTNeyYartaHu rpelHu AGHHW WM TEXHMYECKM HEU3NPaBHA/HEYeTMMA
(npeunspaeane);

82.4. cnyxebHo, Npu cbMHeHWe 3a HenpaeomepHo uanonseaxe Ha Kaprata (npenspaeane).

Bankata He nogHosssa Kaprara 3a HOB Cpok HA BANMAHOCT B CIEAHMTE CAYYAM:

83.1. He ca M3BbPLUBAHM OMEPALMM C KAPTATA NOBEYE OT LIECT MeceLid NPeAM MeCeLd HA NMOJHOBSBAHE;

83.2. HecnassaHe Ha 3aabixenusTa Ha Knuenta u/unu Kapropspxatens ypepenu 8 pasgenun VII.8. Mpasa v
sapbmxenns Ha Knuenta, VIL9. [lpasa u sapvmxenns Ha Kapropspxarens u VIL10.  OrtrosopHoctn ot

HacToswmte OBl ycnosus;

83.3. npu HenogHoeseaHe Ha KapraTa 3a HoB cpok Ha sanuaHocT, [lorosopsT octasa B cuna no oTHOLWeHWe Ha
Cwmetkata. B cnyuan ye KnueHTsT OTHOBO 308BM M30QBAHE HO NNATEXEH MHCTPYMEHT, ABAXM TAKCA ChIIACHO
Tapudara.

VII.5. U3BecTaBaHe

84.

85.

86.

87.

88.

89.

90.

91.

Bankarta npepocrass Ha Knuenta u scnukm Kapropbpxatenu yenyra 3a ussectssaHe ¢ KpaTku TeKCTOBM CbOBLLEHMS Uiu

cvobLyeHns Ha enekTpoHHa nowa (Mssectasane), 3a kosto Knuentute guaxar takca cvrnacHo Tapuata Ha bawkara.

KnneHTsT MOXe no BCSKO BpeMe Ad 3asBM MPOMSHA HA AGHHM, AEAKTMBUPOHE MM BPEMEHHO CMMPAHe Ha ycnyrata

Nasectasane.

MN3secTsBaHeTO NPEROCTaBS Bb3MOXHOCT 30 MOJYYABAHE HA CNERHUTE BULOBE M3BECTHS:

86.1. 3a Bcaka ussbpena Tpansakumns Ha ATM/TIOC, astopuampaHa B pexum oHnaiH. Onepaums B pexum
oHnanH npeactasnssa onepauus ¢ Kaprara, npu kosto 8 peanHo Bpeme ce nonyyasa ogobpeHue 3a onepaumsta
ot bankara & ponsta u Ha uspaten Ha Kaprara 1 no cmucbna Ha Hapepba Ne 3 Ha BHB 3a ycnosusta 1 pepa 3a
OTKPMBOHE HA MIATEXHM CMETKM, 3a M3MbJIHEHWME HA MNATEXHWM OMEpPauMM M 3a M3MON3BAHE HA MIATEXHM

WHCTPYMEHTH;
86.2. npomsHa Ha cratyc Ha Kaprata (aktuenpane, 6nokupane);
86.3. APYTH.

Masectneto no un.86.1 cvabpxa cnegHata MHGOPMALMA: BATA M YAC HO ONEPALMSTA, CyMA M BQITYTA HO ONEPALMSTA,
uMe nnu agpec Ha Teproseu, nputexasaw, ATM/MOC repmunana, ume Ha Kapra, pasnonaraemo cango no Kaprara
cnef onepauusTa.

3a onepauuu, Npu KOUTO He ce U3MCKBa OROBPEHHe OT ABTOPU3ALMOHHATA cucTeMa Ha bankata (odnaitt onepaumm),
He MOraT A Ce reHepMPaT M3BECTHS NPH U3BbPLLBAHE Ha onepaumsata; KnneHTsT ce uHdopmupa 3a Tax ot Masneueruero.
Bankata He Hocu oTrosopHocT 3a Henonyyenute ot Knuenta/Kapropbpxxatens nssectus B 4y>61Ha, Npu HEBb3MOXHOCT
30 BOCTABSHE HA W3BECTMATA OT ChOTBETHMUTE [OCTABYMLM HA MOBUIHM KOMYHUKALMK/ UHTEPHET YCIYTH.

BaHkata He rapaHTMPA M He HOCK OTFOBOPHOCT, B CAYYAM Y€ AOCTABYMKLT HO MOBMIHW KOMYHUKALWK/MHTEPHET YCnyru
He OCHrypM MOJYYABAHETO HA M3BECTUATA WM TE CE MONYYABAT CbC 3AKbCHEHME.

Bankata He Hocu otrosopHocT 3a morpewHo nogagern ot Knuenta unu Kapropbpxatens Homepa Ha MobunHu
TenepoHM M aAPEecH HA enekTPOHHA NoLa.

VIl.6. CurypHu nnawaHus B uHTepHer (3-D Secure)

92.

93.

C uen pa ocurypu gombnHutenHa curypHoct 3a KapTtoabpXaTtenute npu M3BbPLUBAHE HA MIALIAHMS B WHTEPHET,
Bankara peructpupa senukn uspanern Kaptu sa yenyrara Curyphu nnawanus 8 uxtepHet (3-D Secure).

Mpu BCSKO MnalAHe B MHTEPHET CTPAHMUM Ha Thprosuu, yuactsawm B 3-D Secure nporpamu, Kaprogbpxarenst
MOTBLPXXAABA ONEPALMATA, KATO MOTBbPXAEHMSTA MOraT Aa BbAAT OCHLIECTBABAHM Ype3 BbBEXAAHE HA CMELMaHO

8/25



OK 09.01.98./19

reHepMpPaHa e[HOKPATHA NAPONA, U3MNON3BAHE HA BUOMETPUYHM ACAHHM MK [PYTO.

94. baHkaTa He HOCK OTTOBOPHOCT M NOHECEHHTe 3arybu ca 3a cmeTka Ha KnueHTa B cyyai Ha HENpPaBOMEPHO M3NOn3BaHe
Ha Kaprarta B MHTEpHET Cnep y3HABAHE HA KOAA/HAYMHA 30 MOTBLPXAABAHE OT TPETH NMLA.

95. baHkaTa He HOCK OTFOBOPHOCT M MOHeceHuTe 3arybu ca 3a cmetka Ha Knuenta B cnyyait Ha:

a. HenonyyeH ot Kapropbpxarens Koa 3a NOTBbpXAEHHE B 4y>XO6MHA, NPU HEBB3MOXHOCT 30 [OCTABSHE HA M3BECTMSTA
OT CbOTBETHMTE AOCTABYMLM HO MOBUIHU KOMYHUKALMM;
6. norpewHo nopaaet ot Kaprogspxarens Homep Ha MobuneH TenedoH.

96. Mpu M3NbAHEHME HA MNALLAHMS B UHTEPHET CTPAHWLM HA Tbprosuu baHkara He npunara 3apbnboyeHo ycTtaHoBsBAHE

HO MaeHTMYHOCTTa, Ha KaptoabpXaTens B CnefHUTe Cny4Yau:

a. onepauusta He Hagsuwaea 30 eBpo (MNK CLOTBETHATA PABHOCTOMHOCT B MECTHA BAMYTA) U KYMYNQTMBHATA CTOMHOCT
HO NpeauLuHKTe onepaunn 6es NpunaraHe Ha 3aabIBOYEHO YCTAHOBABAHE HA MAEHTMYHOCTTA He Hagsuwasa 100 espo
(MnM cbOTBETHATA PABHOCTOMHOCT B MeCTHA BanyTa) unu 6posT HA NpepuwHuTe onepauun 6e3 npunaraHe Ha
30AbN604EHO YCTAOHOBABAHE HA MAEHTUYHOCTTA HE HOABMLLABA NET NOCNEAOBATENHU ONEPALMK;
6. Kaproabpxatenst ce e perucTpupan 3a NosTapSLUM Ce ONEPALMM C eAHAKBE PA3Mep NPU onpepeneH Tbprosel (tmn
abOHAMEHT MAK Ypes Cb3naBaHE HO NPOdUA Npu ONpepeneH Tbprosew);
B. OMEpaLMATA € C HUCKA CTeneH HO PUCK CbINACHO MEXOHM3MMTE 30 MOHMTOPMHI HO OMEepAuWMTe MPUIAraHW OT
Bankara.

Q7. BaHkata He e cTpaHa B CNoOpoBe 3a YCNOBMATA HA MIALLAHETO, AOCTOBKA, LEHA, FAPAHLIMS, 30CTPAXOBKU M BPYIH, KOUTO

Kaproabpxatenst ypexXaa AMPEKTHO C Tbprosewd.

VIL.7. Npaea n 3aabmkeHus Ha baHkara

98. [a uspgane Kapta/u Ha umeto Ha onpepenen/n ot Knuenta Kaprogspxarten/u npu ycnosusata Ha Hactoswute Obwym
yCrnoBus.

99. Na npepnara Ha KnueHTa oTCTbKKM MAK APYTH YCNIOBMS, ONPEAENEHN KATO MPOMOLUMOHANHM, MK CMIELIMANHU YCIIOBUS B
CbOTBETCTBME C BBTPELUHWTE NPABKMNA HO BaHKATA, HO PA3NKUYHM TPYNU KIIMEHTU WK NPes ONpeaeneH NepPUoa.

100. Oa He paskpuea MNNH sa Kaprata unu gpyr nogober kop, ocseH Ha camus Kaptogbpxarten.

101.  Oa 6nokupa ceoeepemerHo Kaprata cnep nonyyaeaxe Ha ysegomnenue no 4n.70 unau ot Tpeto nuue, AopH ako
Kaprogbpxatenst e geictsan ymuwuneHo uam ¢ rpyba HebpexHocT.

102. Ha usrotss Bcekn otyeTeH nepwmop Mssneuyenune, cebp3aHo ¢ nonssareto Ha Kaprara npes npepxopHus otyeteH
nepuog. da Hauucnssa cnyxebHo obLuata cyma Ha onepauuute, AbIXUMM TAKCH, TMXBM U ApYM pasxoau Ha bakkara,
cebp3aHu ¢ nonssaHeto Ha Kaprata, 3a cMetka Ha HamuyHoctta no CMetkara, a npu HEAOCTATbYHA HAMUYHOCT, 3d
cMeTka Ha HepaspelueH osbpapadt no Cmetkara.

103. Ha npepoctass Ha kapToeuTe opranusaumnmn, kaproeute oneparopu (BOPUKA, Mastercard, Visa u RPC - Regional
Processing Centre, Bratislava — kapros onepatop) uHpopmaums 3a Hanuyoctta no Cmetkata M pasmepa Ha
OMNEePALMOHHHUTE IMMMTH, CBbP3AHM ¢ usnonseaHeto Ha Kaprara, 3a koeto KnueHta fasa cBoeto HEOTMEHMMO Cbriacue
¢ noanuceareto Ha [orosopa u HacToswmte Obwu ycnosus.

104. [a ocyetosoassa onepauuute, kouto Kaproabpxarenst € u3sbpLumi, B PeAd HA NOCTbMNBAHE HA 3QSBKMTE, OCBEH B
Cy4auTe HA MPUHYAMTENHO U3MbIHEHME.

105. [a kopurpa TeXHMYECKM NPOMYCKU MPU OCYETOBOASBAHE HA OMEPALMU WMAK TPELLHO OCYETOBOAEHW OMepauyy,
kato pebutnpa/kpeantmpa Cmetkata, 3a koeto KnueHTa aaBa CBOETO HEOTMEHWMO ChIACME C MOAMUCBAHETO HA
Horoeopa.

106.  [a nopabpxa B 5-ropuiueH cpok 3anMcaHa MHGOPMALMS, KOSTO MO3BONSBA NPOCNEASBAHE HO OMNEpPALMUTE.

107.  [a 3anosHasa KnueHta ¢ BMAG M pasMepa HA AbAXMMMTE AMXBM M Takcu, cbrnacHo Horosopa u Tapuara Ha
BaHkara 1 cbrnacHo npaBuaaTa HA KAPTOBUTE OPTFAHM3ALIMM.

108. bBankata cu 3anasea npasoto Aa oTkaxe cknioysaHe Ha [orosop u uspasave Ha Kapra, 6es pa nocousa
OCHOBOHMSTA 30 TOBA.

109.  bankata uma npaso cnyxebHo u bes npeanssectne go Kapropspxarens ga sakpue Cmetkata npu
npekpaTtaeaHe Ha MckaHeTo-porosop Ha ocHosawnue ui. 62, usp. Bropo, u un. 63, usp. Bropo, ot Hactoswmte Obwu
yCroBMS.

VII.8. NMpaea u 3apgbmxenus Ha Knuenrta

9/25



OK 09.01.98./19

110.  [a 3assu nspasare Ha HeorpaHuyer 6poi Kapt Ha nocoyerm oT Hero nuua.

111.  Da sanostae Kapropbpsxarens/ute ¢ npasunata 3a nonseaHe Ha Kaprara/ute, KakTo 1 ¢ Npaeata u 30Ab/IXEHUITA
Ha Kaprogbpxarens.

112, KnueHTsT MMa NpaBO A M3BBPLUM OMUCAHWUTE B HACTOSLLUMS YNEH AEMCTBMS, KATO MOAGBA MUCMEHO 3ASBIEHUE B
Bakkara:

a. ameaktvenpa scska Kapra, usgaaera kem Cmetkara;

6. 6nokupa ecaka Kapra, nsgaaeHa kem Cmetkara;

r.  ONpepens u NPOMEHs NAPAMETPUTE M ONEPALMOHHUTE TMMMTU Ha Bcsika Kapra;
[. NOMCKA Mpeu3aaBaHe, B ClyyYan Ha uarybeade unu kpaxba Ha Kapra/u;

e. NOWCKA NPEeM3AaBaHe, B CAYYaM HO YHULOXABAHE unu noepexaaHe Ha Kapra/u;

113.  Knuentst uma npaso pa 6nokMpa wmnm npekpatv nonssaHeto Ha Bcska Kapra, 6e3  chrnacuero Ha
Kaproaspsxatenute, no scsko Bpeme ot gewcranerto Ha [lorosopa, kato otnpasu nucmeHo sassnexue go bawkara.

114.  KnueHTLT noeMa OTTOBOPHOCTTA 30 BCUYKM AENCTBMS, M3BbpLUEHM C Bcika Kapra.

115. Bcuuku onepaumu 1 Takeu nNo onepauuu, ussbplueHn ¢ Bcaka Kapra, ca 3a cMetka Ha Knvenra.

116. [a noucka npomsHa HA NAPAMETPUTE M ONEPALMOHHUTE NMMMTK 30 AapeHa Kaprta, kato nopaea 3assneHue B
Bankara.

117.  Bcska Kapra ce nonyyasat ot Kaprogspxarens, onpegenex ot Knuexra.

118.  EpuncreeHo KnueHTsT MMa npaBo Aa NpomeHs onepaunMoHHUTE nummuTyh 3a Beska Kapra.

119.  Ha nonyyasa Mseneuenns 3a onepaummnte no uspapernte Kaptn, kato 6es HeocHosatenHo 3a6aBsHE yBEROMM
Baxkarta no ycnosusta Ha un. 139 u 140.

120.  [a ocurypsea poctatbyHa HanuyHoct no CMeTtkara, 3a A MOKPMBA TOYHO M HABPEME 3aMb/IKEHMATA, Bb3HUKHAMM
BbB BPb3KA C M3BbPLUEHW ONEPALMM U CBbP3AHMUTE C TIX JINXBU, TAKCU MU KOMMCMOHM, CBINIACHO AEMCTBALLATA KbM MOMEHTA
Tapuda Ha bankara.

121. o sonnawa cymata Ha onepauuute, AbKAMMTE TAKCHM, NIMXBKM M APYrM pasxopu Ha baHkata, cebpsanu c
nonssaHeto Ha ecaka Kapra, cvracto Hacroswwms Horoeop, Tapudata va Bankata u npasunara Ha kaproeute
OPraHM3aLMKM, KATO AABA CBOETO HEOTMEHMMO Chrnacke Aa BbAAT CbbUpPaHM CryXebHO 30 CMEeTKA HA HANMYHOCTTA MO
CMeTKaTa, a Npu HEAOCTATLYHA HASIMYHOCT, 30 CMETKA Ha HepaspelueH osbpapadt no Cmetkara.

122.  KnueHnTsT pasa ceoeto HeotMeHMMo cbrnacue barkata cnyxebHo aa cbbupa ceouTe BIEMAHMS, NPOU3TUYALLM OT U
BbB BPb3ka C [loroBopa ot BcMukM Herosm cMeTku npu bankata u/mnu Aa NpuxeaHe B3EMAHMSTA CU CPeLLy BCSKOKBM
asoapwu Ha KnueHta npu Hes.

123.  Korato cvbupaHeto Ha Bsemanusta no 4i.122 no-fope ce M3BbLPLUBA OT CMETKM B YyXAA BANYTA, PA3MYHA OT
BANYTATA HA KApTATA, OBMSHATA Ce M3BbPLUBA MO CbOTBETEH Kypc HA bamkaTta 30 peHs, B KOMTO ce ocblyecTsssa
CbOUPAHETO, KATO KypCOBUTE Pasnuki ca 3a cmetka Ha Knuenrta.

124. [a ysepomu HesabaeHo baHkaTa 3a HACTLAMAM NPOMEHM B MbPBOHAYANHO NOMbAHEHUTE AAHHHK. B npoTueeH cnyyair
BCMYKM YBE[LOMIEHMS, U3BNEYEHNS U Ap., u3npateHn ot baHkata Ha aapec, nocoueH B MckaHeTto-gorosop, ce cumtar 3a
HQANEXHO BPbYEHM C M3NPALLAHE HO Afpecd.

125. o ysepomu nucmero baHkaTta B egHOMeceYeH CPOK MPEAM M3TMYOHE CPOKA HA BANMAHOCT Ha Bcaka Kapra, B
Cnyyai e He xenae T4 AA My 6bae NOAHOBEHA 30 HOB NEPHOA.

VIL.9. Mpaea u 3aabmxeHus Ha Kaproabvpxxarens

126.  [a nonssa Kaprara camo nnuHo & cvotserctame ¢ Horosopa, Hactoswmre Obwm ycnosus 1 fa 9 nasm ¢ rpuxara
HQ [O6BP CTONAHUH.

127.  [a nonsea Kaprata cbobpasHO yroBOpeHMs HAYMH M Lenu, KaTo He MPOTMBOAEMCTBA C TOBA HA BbArapckoTo
30KOHOAATENCTBO, BKIOYMTENHO Ype3 MOKYNKM W NNALLAHMS, 3a6paHeHu ot Hero.

128. Oa nonyun usgapeHata/npenspoaeHata/nogHoseHata My Kaprta He no-kbCHO OT LUECT Meceua OT M3AAaBAHE Ha
Kaprara.

129.  [a nasu B tainHa ceos NMUH 1 pa B3eme BcHukM HEOBXOAMMM MEPKHM CPELLY Y3HOBOHETO My OT TPETH NHLa.

130. Oa we sanucea csos [MMH, apyr nogobeH koa wnu ygoctoBepuTenHa MHGOPMAUMS MO HAYMH, KOMTO ACBA
Bb3MOXHOCT 30 Y3HABAHETO My OT APYTO 1L, BKMIOYUTENHO BbpXy KapTaTta uam KakeaTo 1 Aa e Apyra Bell, KOSTO HOCH
3aepHo ¢ Kaprara.
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131.  [a usevpwea onepauunn ¢ Kaptata cernacko 4n.58, npu goctatbyHa HanuyHocT no CMeTKaTa Haf MUHUMOHMS
HECHMXAEM OCTATBK, HO He noeeye oT opobperunTe oT baHkaTa onepauroHHN TMMHUTH.
132.  Oa ysegomu HesabasHo bankara 3a:

1. YHULLOXABAHE, u3rybeaHe, kpaxba, OTHEMAaHe No APYr HAYMH, MOANPABSHE MM M3MON3BAHE NO APYT
HenpasomepeH HaunH Ha Kaprarta, kakto u ysHasaHe Ha [MUH ot Tpeto nuue;

2. M3BLPLUBAHETO HA ornepaums, KosTo He e opobpera ot Kaprogspsxarens;

3. YCTQHOBEHA OT HETo rpeLlka Npu oTpasseaHe Ha onepauunmnte ¢ Kaprara ot baHkara.

VII.10. OtroBopHOCTH

133.  Wspasaneto u nonssareto Ha ecska Kapra ce ussbplusa Ha cobeteeH puck u otroopHoct Ha Knuenta.

134.  KnneHTbT HOCK OTTOBOPHOCT 301 BCUYKM BPEAM WU LLETH, HOHECEHM NPK NON3BAHETO HA BCSKA KAPTA.

135.  KnueHTbT noHacs Bcuyku 3arybu, CBbP3aHM C HEPA3PELUEHW MIATEXHU ONEPALMM, NPOUITUYALLM OT M3MNOM3BAHETO
Ha u3rybeHa, oTKpaaHATa mnm HesakoHHo npucsoeHa Kapra, korato Kaprogbpxarenst/ute He e ycnan ga 3anasu
NepPCOHANNIUPAHMUTE 3ALLUTHU XAPAKTEPUCTUKM HO KapTaTa.

136.  BaHkata He HOCM OTTOBOPHOCT, GKO MOAAREHATA OT TPETO MLE NMUCMEHO 3asBieHue unu cboblueHne no TenedoH
3a usrybsaHe, Kpaxxba, OTHEMAHe MM M3NON3BAHE MO APYT HenpasomepeH HaYuH Ha KapTata e ¢ HeBspHO CbabpXXaHWe
n Bankarta e npepnpuena Heobxopumute Mepku 3a bnokupareto Ha Kaprara. baHkara He Hocu OTroBopHOCT 3a Bpeau,
3arybu 1AM NponycHATH NOn3u, KOUTO B1XA MOFMM A Bb3HWUKHAT OT TOBA.

137. bBaHkata He HOCM OTFOBOPHOCT, OKO THPFOBEL, MMM TbPTOBCKA OPFrAHM3ALMS MO HSKOAKBA MPUYMHA OTKAXAT Ad
npuemar nnaware ¢ Kaprara, kakto u B cnyyai ve uHuummparo ot Kaprogbpxarens nnawaHe He mMoxe aa Gbvae
nssbpLueHo ¢ Kaprata no TexHuyeckn, KOMyHMKALMOHHU UK APYTM MPUYMHM, M3BBH KOHTpona Ha baxkara.

138.  BaHkaTta He HOCK OTTOBOPHOCT 30 CHENKM, NPH KOUTO naalaHeTo e ussbpleHo ¢ Kapra. Tosa ce oTHACS 30 BCUYKM
Bb3MOXHM M AOMYCTUMM PEKICAMALMU HA MAATEHU CTOKM MM YCIyTM, KOKTO M MPU APYTU CMOPOBE, KOUTO Ce Ypexaar
MNPSKO CbC 3ACErHATATA HACPELLHA CTPAHA.

VIl.11. PaspewuaeaHe Ha cnopoee, cebp3aHu ¢ Kaprara

139.  Knuentst cnegea aa eb3pasu npen baHkata cpelly HepaspelleHn M HETOYHO M3MbJHEHM OMEpPALMM, KOUTO ce
cbavpxat 8 Mssnevenmneto, bes HeocHosaTenHo 3abassHe, HO He NO-kbCHO OT 45 AHM OT AATATA HA 30ABAXABAHE HA
Cwmetkata My. Cnep ustuaHe Ha To3u cpok, bankata Moxe pa octaeun ebapaxenueto bes otrosop. Cmata ce, ue
KnueHTsT € y3HON 30 HEpO3pPEeLIeHATd WMAM HETOYHO M3MbJIHEHO OMEpPAaLMs HAW-KbCHO C MOJYYOBOHE HO MECEYHOTO
W3eneverne no un.42 u/unm B cnyyan ye e uipopmupar ¢ SMS uaun no gpyr HaumH ot ctpaHa Ha bankata. KnuenTst
cneasa 4G NOAOAE Bb3pAXeHMe B nucMeH Bup B oduc Ha Bankata. 3a HeobocHoBaHWTE peknamauuu Ha onepaumm
KnuentsT 3annawa Takca, cvrnacHo gencrsawata kbM momenta Tapuda Ha Bankara.

140.  Knuentst uma npaso ga noucka ot bawkarta B cpok go 56 axu ot gatata, Ha kosTo e buna sapbixena CMeTkata,
Bb3CTOHOBSBAHE HA LAZIATA CYMA MO BEYE W3MBIHEHA W PA3PELLEHA NAATEXHA ONepaLys, KOraTo T4 € HOPEREHA OT UK
ypes Tbproeeua (MonyyaTens) M ca Cna3eHn CIEeRHUTE YCNOBMS:

a. KvM MoMeHTa Ha gaBaHe HO PA3PELLEHMETO 3a M3MBIHEHWE HA MAATEXHATA OMEPALMs HE € MOCOYEHA HeHATA

TOYHO CTOMHOCT, W

6. CTOMHOCTTO HO NAGTEXHATA ONepaumns HOABULIABA oYaksaHaTa oT KaproabpxaTens CTOAHOCT C Ofen Ha HEroBuTe

NPeaxopHu pasxoau 3a NogobHM onepauuu v apy cneunduynu 3a cnyyas obcrostencrsa.

141.  PasmexpaHeTo Ha Bb3PAXKEHMSTA CE W3BbPLUBA CMOPEA MPABMAATA HO KAPTOBMTE OPraHM3auMM W pasnopeabute
HO HOLUMOHQHOTO 30KOHOAATENCTBO.

142.  Tlpu pasrmexaaHeTo Ha noctbnunm BbapaxeHus ot Knuenta, barkara uma npaso fga MsMckea M cnegsa fa nonyuu
B CPOK OT 5 pabOTHM [HM LOMBAHUTENHM AOKYMEHTU U MHGOPMALMS, HEOBXO[MMM 30 YAOCTOBEPSBAHE HA Bb3PAXEHHUETO
npea HacpewHata ctpaxa. Mpu HenonyyasaHe HA UckaHaTa MHGopMauus/BOKyMeHTaums B nocoyerns cpok, bankara
MMO NPABO JA NPEKPATH PAMEXAAHETO HO MORAAEHOTO Bb3PAXEHME.

143. Korato KnueHTbT TBbPAM, Y€ HE € PA3PELLABAN U3MBIHEHUETO HA MIATEXHA ONEPALMS UM Y€ € HANULE HETOYHO
M3NbJHEHA NIATEXHA onepaums, KNMeHTbT HOCKM BOKA3ATENCTBEHATA TEXECT NPW YCTAHOBIBAHETO HA ABTEHTMYHOCTTA
HQ MJIATEXHATA OMepauus, KOKTO M 30 TOBA, Y& OMepauusTd He € 3aCEerHaTa OT TEXHMYECKd MOBPEAd WMnu Apyr
Hepoctatbk. PeructpupaHeto or bawkara uanonssaHe HO KApTATA € ROCTATLYHO AOKA3ATENCTBO, Y€ MAATEXHATA
onepaums e buna paspewwena ot Knuenta.
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144. bBaHkata ce NPOM3HACS C MMCMEHO PELIEHME MO MOCTBMMUAOTO Bb3PAXEHWE B OMpefeneHus oT 3aKoHa 3a
nnatexHute ycnyru u nnatexqute cuctemn (3MYIMC) cpok.

145.  Tpu nonyyasaHe HO AOKA3QTENCTBA, YAOCTOBEPSBALUM HEOCHOBATENHOCT HA Bb3paxkeHueto, baxkata aebutupa
cnyxebHo Cmetkata Ha KnueHta c Bb3cTaHoBEHQ OT Hes CyMa BbB BPb3KA C Bb3paxeHwero. C MOAMMCBAHETO Ha
Dorosopa, Knuertst pasa ceoeto besycnosHo cvracue 3a aebutpare Ha CmeTtkara B Tesn cnyyamu.

146. Mo wuckane Ha Knuenta, Bankata WHMUMMpa apbuTpaxHa npoueaypa Npef KApPTOBUTE OPraHM3aumMu 3a
PO3PELLABAHE HO OCMOPEHO MNALYAHE, KATO BCUYKM TOKCH M pa3Xofm ca 3a cmeTka Ha KnueHra.

147. bankata ysegomsea KnueHTa 3a BCMYKM NpepnpueMaHM AECTBWs, KOWUTO GMxa AOBEnM AO 30AbJXEHWE 3a
3annaLaHe HO AOMBAHUTENHM TAKCH M pasxoam ot Knuerra.

148. Korato peuenunetro He yposnetsopsea KnueHta, cnopsT Moxe Aa Obae OTHECEH 30 PA3MEXAAHe OT
MoMupuTEnHATAG KOMUCHS 3a NnaTexHu cnopoee chracHo pasnopeabute Ha 3MYMNC u Mpasuntuka 3a perHocTTa Ha
[MoMupUTENHATA KOMMCHS 3Q NIATEXHM CMOPOBE.

149.  TloMMPUTENHATA KOMUCHS PA3IMEXAQ Bb3PAXEHMS, KOUTO HE CO OTHECEHM 30 PA3PeLIaBaHe NPeR Cba, apOUTPaxeH
CbA MM [PYTa MOMMPUTENHA MHCTUTYLMS, KAKTO M OKO HAMA CKIIOYeHa crnoroaba ¢ Apyrata CTpaHa.

VIi.12. Cpok Ha Oorosopa. NMpekparasane. UsmeHeHune

150.  Cpokst Ha gewctane Ha [oroeopa 3a pebutHa kapta e Tpu ropnHu. CpokbT ce NOAHOBABA OBTOMATMYHO 3Q1 HOB
Nepu1oa, B CIy4ait Y€ HUKOS OT CTPAHMUTE HE TO € NPEKPATUNA EAHOCTPAHHO.

151.  [oroeopsT Moxe aa 6vae npekpaTteH Mo B3IAMMHO CbIAACME HA CTPAHMTE NO BCAKO BPEME.

152. [orosopbT MOXe ga ce npekpatv no uckaHe Ha KnueHTa cnep egHOMECEYHO MUCMEHO MPERM3BECTHE MO BCIKO
BpeMe Ha Aevctene Ha [orosopa v npu ycnoeue, ye KnueHTsT € Noracun BCUMYKM CBOM 304bIXKeHMs KbM Barkara.
153.  KnueHTbT HOCKM OTFOBOPHOCT 3a BCMYKM onepauuu, u3ebplienn ¢ Kaprata cnea parata HO noadeaHe Ha

npeaunssecTie 3a npekpartasaHe Ha dorosopa.

154.  bankata uma npaeo egHocTpaHHo Ges npepussecte aa npexkpati Lorosopa npu HecnassaHe Ha KoeTo M aa e
sagbnxeHue u/unm otrosopHoct no Horosopa u Hactoswute O6wm ycnosus ot ctpara Ha Knnenta.

155.  bankata MMa npaso egHoctpaHHo bes npeanssectue aa npekpati [orosopa ako Kaprogspxarten/ute He e/ca
nonyunn/u Kapra/u cnep ustMyaHe Ha WwectT Meceua, CYMTaHo ot ckioysaHeto Ha Horosopa unu npeuspasaHeTo Ha
Kaprara/ure.

156. bankata uma npaso egHocTpaHHo aa npekpatu dorosopa, 6e3 aga NocoYsa OCHOBAHWE 30 NPEKPATABAHETO, KATO
ysegomn KnneHta cbobpasHo 30KOHOYCTOHOBEHMS pea.

157.  Axo KnueHTsT 30KkpHue cBonTe KOPTH, TOM He ce 0CBOBOXAABA OT 3QABMKEHUETOAA NOFACH BCMYKM CBOM ABNTOBE KbM
BaHkata, cebp3aHK ¢ non3eaHe Ha BCIKA KAPTA.

158.  Korato bakata paswmnpssa obxsata Ha ycnyrute, kouto Morat ga ce uanonssat ¢ Kaprara, ce cunta, ye Knnentst
e [an cbInacume 3a TOBA, KOraTo ako e Heobxoanmo, 3assu ycnyrata B oduc Ha bankata unu ypes TexHuyecku cpepctaa
30 KOMYHMKALWMS, KOKTO M KOTO M3MOM3BA HOBATA YCYrd 30 MbPBM MbT.

159.  3akpueaneto Ha CMetkaTa M pasnopexaaHeTto cbe cpeactsara no CMeTkara, npu HanMYMe HA TOKMBA, Ce AOMYCKA
30 gHu cnep npekpatseane Ha [orosBopa, HO He Mpeau OCYETOBOASBAHE HA BCMYKM OMEPALMM, W3BLPLUEHM C
Kaprara/ute, KakTo W Ha BCUYKM APYTH ABMKUMM JIMXBM, TOKCH M KOMMCUOHM, CBbP3aHM C 3nonseaHe Ha Kaprara.

C nopaeaHe Ha npepussectueto/ysegomnermneto 3a sakpueare Kaprara/Kapture, npasoto Ha Kaproaspxarens/ure 3a
nonssare Ha Kaprara/Kapture ce npekparssa. Kaprara/ute ce peaktmenpar. Beuuku ssemanms Ha bawkara crasar
U3UCKYEMM.

VIIL.TAKCHN, KOMUCUOHWU, TINXBEHU NPOLUEHTU N OBMEHHU KYPCOBE

160.  Bus Bpb3ka ¢ npegoctassHeto Ha naatexHu yenyrn BAHKATA cv6upa Takeu u kommcnonu, cernacHo Tapudara sa
Takcute U komucHonute Ha Paidaisenbark (Bvarapus) EALL sa iopuanyecks nMua 1 eQHONMYHM THPrOBUM; ONpepens
NUXBEHW NPOLEHTH, CbAcHO MHGOPMALMOHHMS NMXBeH BIONETUH 3a BNOXMTENUTE IOPUAMYECKU NULA U ERHONUYHM
Tbproeumu; 1 obmeHHuTe Kypcose, obssern B canonute Ha BAHKATA u B untepHer ctpanuuata Ha BAHKATA -
www.rbb.bg.

161.  TpomenuTe B 0bMeHHHUTE KypcoBe ce npunarar He3abasHO M Ges NPeaBAPHUTENHO YBEAOMAEHME.
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161.1. Korato npomenute B nuxeata ca no-6naronpustim 3a KIIMEHTA, te ce npunarar 6es npeasaputento
yBELOM/IEHME

162.  KJIIMEHTDBT ce cuuta mudopmupat 3a npomerute no un. 161 no-rope c obsessaHeto um B canonmnte Ha BAHKATA
W ny6AMKYBAHETO MM HA MHTEpHeT cTpanuuata Ha “Paidansenbank (Bvarapus)” EAL — www.rbb.bg.

163.  TMpomenute B Tapuara 3a takcute U komucuonute Ha Pandaisenbark (bvarapus) EALl 3a opupnyecku nuua
€AHONMYHU TbProBuM, M B VMHGOPMALMOHHMS NUXBEH BIONETUH 30 BIOXMTENUTE IOPUAMYECKU NMLA M E[HOMUYHM
TbPrOBLM, CE U3BBPLUBAT M BAM3AT B cuna no otHowerne Ha KITMEHTA cernacHo pasnopepbute Ha un.161.1 1 un.265.

164.  [pu nnatexHu onepaummu, KOUTO Ce M3BBLPLLBAT BbB BANYTATA HA AbPXABA YiaeHKA, M npu Kouto kakto BAHKATA
Ha nnateua, taka u BAHKATA Ha nonyuatens ce Hamupar Ha Teputopuata Ha EUIM, nonyyarenst no nnarexHoto
HapexaaHe 3annawa takeute, avmkumn Ha BAHKATA Ha nonysatens, a nnateusT 3annawa Takcute, AbMKMMU HA
BAHKATA Ha nnateua — knaysa 3a crnogenenu pasHocku (SHA).

165.  Tlpu nnatexHu onepaummn, KOUTO Ce M3BLPLLBAT BbB BAYTA, PA3MYHA OT BASYTATA HA AbPXKABA YJEHKA, M KOTATO
BAHKATA Ha nnareua u BAHKATA Ha nonyuatens ce Hamupat Ha teputopumsta Ha EUM, nonyyarenst sannawa
takeute, avixumn Ha BAHKATA Ha nonysatens, a nnareust sannawa takcute, abmxumn Ha BAHKATA Ha nnateua -
Knaysa 3a crnopenenu pasHocku (SHA).

166. B cnyyan, yve BAHKATA Ha nonyyartens e ussvH ENMM, KnueHTsT MOXe B HOPEXAA NPEBOAM C KNAy3u 30 PA3HOCKM
usuano 3a cmetka Ha nnateua (OUR), ususno 3a cmetka Ha nonyyatens (BEN) unu cnogenenn (SHA).

167. B cnyyaute, korato npu ocviyectessare Ha [10, BAHKATA no Hapexpane Ha KITMEHTA tpsbea aa npesanytpa
cymute no 10O, BAHKATA wwe n3ebpimn obmaHata no cvoteetHUs kypc Ha BAHKATA 3a peHs, B koiTo ce ocbliecTsssa
MO. BAHKATA ny6nukyea obMeHHHTE KypcoBe HO MHTEPHET CAMTA CU M T MPEROCTABS HA KIMEHTUTE CU B BAHKOBUTE
CH CANOHM.

IX.PAMUDAN3EH OHJNTAH

168.  Hacroswmre Obwum ycnosus pernameHtpar otHowenusta mexay Paidansenbark (bvarapus) EALL Hapuyara no-
Hatatek BAHKATA u KITMEHTA - opupmuecko nuue, ttynsp no cMetku ¢ goctsn B Pandainsen OHIAMH w OHNTAVH
MOTPEBUTEST — $usmuecko nmue, OTOPUIMPAHO AQ M3BBPLLBA CNPABKM — NACMBEH AOCTBN M/MNW [A U3BBPLLBA CMIPABKM
M AC NOAMMCBA M M3NPALLA HOPEXAAHMS 30 MAATEXHM ONEPALMM — OKTUBEH AOCTD.

169.  Ycnyrata, npepnaraHa ypes enektpoHeH kaHan 3a poctsn o BAHKATA, kosto e npeamet Ha Hactoswmre Obwu
yCnosus e NpoAyKTsT MHTepHeT BaHKMpaHe (Ypes MHTEPHET CaMT Ha YCIYraTa MK Ypes CIELManU3MpaHO NPUNOXeHHe
30 MObMNHKM ycTpoicTea), HapuyaH no Hatatbk “Paindainsen OHNANH".

170.  “Pandansen OHJTAMH" npepnara cnegHuTte Bb3MOXHOCTH:

e MonyyasaHe Ha MHPOpMaLMs 30 aKTyaneH 6ANaHC No CMeTKM.

o [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHWS U U3BNEYEHMUS MO CMETKM.

o /iHdopMaums 3a BanyTHM Kypcose; AOTOBOPHU GOHAOBE; AENO3NTU U KPEAUTH

e HapexaaHe Ha NAQLLAHWS B N1E€BA M YyXAA BANYTA; HOPEXAAHE 30 M3RABAHE HO BAHKOBA rAPAHLMS

e [lpasa 30 ynpasneHue Ha KApPTH U ap.

171.  EnextpoHHust kanan 3a goctsn “Pandainsen OHITAMH" — 6aHkupaHe ypes uHTEpHET caiT Ha ycnyrata npepnara
CnepHUTe Bb3MOXHOCTH:
171.1. Kakto 3a notpebutenu ¢ nacmeeH gOCTbA, TAKA M 30 NOTPEOUTENM C AKTUBEH ROCTBM:

e Monyuyasare Ha MHPoOpMaums 3a akTyaneH 6anaHc no cmetka/u.

e MonyyasaHe HQ MHPOPMALMS 30 ABUXKEHUS U U3BIEYEHUS NO CMETKA/U.

e MHdopmaums 30 HAAUYHOCTH U ABMXKEHWS NO BAHKOBM KAPTH.

e MHdopmaums no aenosntu

e Mndopmaums no kpepnty

e MHdopmaums 3a sanyTHM kypcose

e /lHpopmaums 3a porosopHu PpoHgose

e Cb3pgasaHe M Nperneq Ha eNeKTPOHHM 30SBKM 30 BAHKOBM NPOAYKTU U YCNYTH:

e TerneHe Ha cymu B 6pon

e OTKa3 OT XAPTUEHO U3BNEYEHME

e 3aseka 3a MNaketHa nporpama /eBbamoxHocT camo 3a Knuentn IOpuanuecku nuua 8 cerment ,Manku npepnpusatis”, ¢
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roanwieH obopot go 2 MaH. nesa/
¢ HapexaaHe 3a M3pasaHe M HaOpeXaaHe 3a NPOMAHA HO BAHKOBA rAPAHLMS
e HapexpaaHe 30 M3paBaHe M HAOPEXAAHE 30 MPOMSHA HO AKPEAMTMB
e /lckaHe 30 ycBosBQHe HQ KPEAMT
e /lckaHe 3a noracssaHe HA KpepuT
e[lpaBa 30 ynmpaeneHMe HA KOAPTM, KOMTO BKMIOYBAT: 3QBKA 34 MPOMAHA HA  OMEPAUMOHHMS  JIUMMT
(nHeseH/cenmnuyeH/MeceyeH ) oTRenHO 30 BCAKa M3paaeHa kapta 3a Ternewe 8 6poi Ha ATM/TIOC, nnawaHe Ha cTokK K
ycnyru, quasi cash, uHtepHet TpaHsakumu; 3a9BKa 30 AKTUBUPAHE HA YCYra 30 NONYYABAHE HA TEKCTOBO cbobuyeHne (SMS)
C KOJ 30 MOTBbPXAABAHE MPW BCSKO MNALWOHE B MHTEPHET CTPAHWLUM 30 Bcekn KaptogbpxaTen, KAKTO M Bb3MOXHOCT 3d
BbBEXAAHE Ha Mobunen Homep (Curyphu nnawanus 3-D Secure); 3asska 3a aktMeMpare/peakTMBMpaHe HA ycnyraTta 3a
nonyyasaHe Ha SMS ussecte/ email M3secThe 3a BCIKa M3BbPLUEHO TPAH3AKLMS, OBTOPU3MPAHA B PEXMM OHNAMH; 3aseka
3a 6noknpaHe Ha kapta; 3aseka 3a npenspasare Ha kapta ¢ MH/TIUH ¢ sbamoxHocT 30 u3bop Ha oduc 3a nonyyasaHe;
e [paBa 30 cb3apaBAHE W yNpaBEHME HA CMIMCHK C AoBepeHn bereduumeHTn. B Tosu cnmcbk morar aa ce fobassT cMeTkM
HO KOHTPAreHTH, KbM KOWTO ce nnawa perynspHo. [lpu cb3pasaHe HA cnucbka AOBABIHETO HO BCSKA CMETKA ce
NOTBLPXXAGBA C KOA 3a curypHocT. Korato ce MHMUMMPAT NNATEXHM ONepaumu KbM CMETKM OT CMMCLKA C [OBEPEHM
6ereduumentn, BAHKATA He uancksa NoTBbPXACGBAHE HA BCIKA ONEPALMsS C OTAENEH KOR.
e [pomsHa Ha noTpebuTencko MMe 1 NAPOna 3a FOCTLN [O CUCTEMATA.
e CnpaBka 30 BpeMeTo Ha nonssaHe Ha cuctemata ot cvoteetHns OHJTAMH notpebuten.
e [loweHcka KyTus
e Bbpan Bpb3kM KbM BCAKA OT GyHKLMOHANHOCTUTE
e [MepcoHanuanpare uarmeaa Ha notpebutens

171.2. OonbaHuTENHM BL3MOXHOCTM, KOUTO MOFAT AQ NON3BAT NOTPebUTENUTE C AKTUBEH ROCTBA:
e HapexpaHe 3a BbTpewHO-6AHKOBM 1 MEXAYOAHKOBM NPEBOAM M MCKAHMS 30 AUPEKTEH ABUT B MECTHA BANyTA.
e HapexpaaHe 30 npeBoau B YyXAECTPAHHA BAMYTA.
e HapexpaaHe Ha macosu nnawatus (camo 3a Knuentn iopuamnyeckn nuual)
e [MonbneaHe Ha enekTPOHHM GOPMM M 3QSBKM 30 [EMO3UTU M M3NPALLAHE HA AOMBIHMTENHW AOKYMEHTH, W3MCKBAHM 30
CbOTBETEH BUA MPEBOJM.
e ObmsaHa Ha sanyta mexay cmetkn Ha KITMEHTA 8 BAHKATA.
e [eHepupaHe HO QBTOMOTMYHO MIATEXHO HOPEXAAHE 30 enekTpoHHM ¢akTypu, B ciayyai, ye notpebutenst nonssa
ycnyrata E-pakrypa Ha Bankcepens ALL
e MopnuceaHe M M3NPALLAHE HO HAOPEXAAHWS 3Q NNATEXHM onepaumuu npu aktuseH goctsn 8 Pandainsen OHITAMH.
e MopnuceaHe M M3NPALLAHE HO ENEKTPOHHM 30SBKM 30 BAHKOBU NPORYKTH M YCIYTH:
e TerneHe Ha cymu B Gpon
e OTKa3 OT XAPTUEHO U3BNEYEHME
e 3aseka 3a lNaketHa nporpama /BbamoxHocT camo 3a Knuentn IOpuanyeckun nuua B cerment ,Manku npepnpustus”, c
roauweH obopot go 2 MaH. nesa/
e HapexpaHe 3a nsgasaHe 1 HapexaaHe 30 NPOMIHA Ha BAHKOBA rapaHuus /BbamoxHoCT camo 3a Knuentn IOpuanyeckm
nvua/
e HapexpaHe 30 MspasaHe u HOpeXAaHe 30 NPOMSHA HA OKPeAUTHB /BbamoxHocT camo 3a Knuentn IKOpuanyecku nuua/
e /lckaHe 30 ycBosBaHe HQO KPEAMT
e /lckaHe 30 noracssaHe HA KPERMUT
e[lpaBa 30 ynpaeneHMe HA KOPTM, KOMTO BKMIOYBAT: 3QBKA 34 MPOMSHA HA  OMEPAUMOHHMS  JIUMMT
(mHeBeH/ceamuuen/meceueH ) oTaenHo 3a Bcaka uagapeHa kapta 3a Ternexe 8 6pon Ha ATM/TIOC, nnawaHe Ha cToku 1
ycnyru, quasi cash, uutepHet TpaHsakumm; 309BKa 30 AKTUBUPAHE HA YCAYra 30 NONYYABAHE HA TEKCTOBO cboblyeHne (SMS)
C KOA 30 MOTBbPXXAGBAHE MPM BCSKO MIALLAHE B MHTEPHET CTPAHMUM 30 Bceku Kaprogbpxxaren, KQKTO M Bb3MOXHOCT 3a
BbBEXAAHE Ha MobuneH Homep (Curyphu nnawanus 3-D Secure); 3aseka 3a aktMeMpaHe/AeakTMBUpaHe HA yCnyrata 3a
nonyyasaHe Ha SMS nssecte/ email MsBecTHe 30 BCIKA M3BBPLLEHA TPAH3AKLMS, OBTOPU3MPAHA B PEXWUM OHAAIMH; 3asBKA
3a bnokupaHe Ha kapta; 3asska 3a npeusgasade Ha kapta ¢ [MMH/TIMH ¢ svamoxHocT 30 usbop Ha oduc 3a
nonyyaeaHe; OTKPUBAHE 1 30KPUBAHE HA [ENO3UTH
o AKTUBHM Onepauumn ¢ [OroBOpHK GOHAOBE (3aNUCBAHE HA ASN0BE, NPEXBbLPMSHE HA ASNOBE M OBPATHO M3KyNyBAHE
** Yenyrute Mndopmauus 3a porosopHu $oHaose M AKTUBHM onepaumu ¢ OHROBE CA AOCTBMHWA CAMO 30 KAMEHTU HA
Paindansen Acer MeHUAXMBHT.

171.3. Hesaeucumo ot 6pos Ha nnatexuute onepaumm 3assedn 30 wmanbaHenne ot KIIMEHTA npes
YHKUMOHAAHOCT 3a rpynMpaHo Hapexpaae ot tuna ,MaketHn nnawanus”, ,MaketeH npesogn 8 espo kvm EMIM”,
.INaketen npesog 8 espo kvM ENM(ain)” unm ,Macosu nnawanms” , BAHKATA npunara nnatexnurte npasuna
M OTPAHUYEHMS, KOMTO KIIMEHTBT € 3AsiBUI 30 CbOTBETHUS TUM TPYNUPAHO MIALLAHE.

)**
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172.  EnexTpoHHWST kaHan 3a [OCTbN — GAHKMPAHE Ypes CMeLManusMpaHo MPUIOXKEHUE 30 MOBMIHM YCTpOWCTBa-
,PaitMobain” (cmaptdohu, Tabnetn u Ap.) Npeanara cnegHUTE Bb3MOXHOCTH:

172.1. 3a notpebutenu ¢ NACMBEH M OKTUBEH ROCTDM:

e [onyyasaHe Ha MHPOpMaLMs 30 akTyaneH banaHc no cMeTka/u.

o [MonyyasaHe HA MHPOPMALMS 30 [BHUKEHUS NO CMETKA/ M.

o /lHpopmaums 3a HANMYHOCTH U ABMXEHMUS MO BAHKOBM KAPTH.

e /lHpopmaums no penosmntm

e /ndopmaums no kpeanTH

o [Ipyrit MHOPMATMBHM YCNYTH 30 M3NON3BAHMTE BAHKOBM NPOAYKTU M YCNYIH, HOBUHM M Ap.

172.2. 3a notpebutenu ¢ aktueeH gocTbA:

¢ HapexpaHe 3a BbTpelwHO-6QHKOBK 1 MEXAYOAHKOBM NPEBOAK M UCKAHWS 30 AMPEKTEH AEOMT B MECTHA BANyTA.

e HapexpaaHe 30 npeeoau B YyXAECTPAHHA BAMYTA.

e ObmsaHa Ha sanyta mexay cmetkn Ha KITMEHTA 8 BAHKATA.

o [MopnuceaHe M M3NPALLAHE HO HAPEXAAHWS 30 MNATEXHK onepauMu npu aktmeer pocten B Pandansen OHTAMH.

e[lpaBa 30 ynpaeneHMe HQ KOAPTM, KOMTO BKMIOYBAT: 3QABKA  3a MPOMSHA HA  OMEPALMOHHMS  JIUMMT

(nHeBeH/cenMuueH/MeceueH ) oTaenHo 3a BCIKA M3paaeHa kapta 3a ternere B 6poit Ha ATM/TIOC, nnawaHe Ha CTOKM u

ycnyru, quasi cash, MHTEPHET TpaH3akumK; 3asBKa 30 AKTUBUPAHE HA YCIyra 3a NONy4aBAHE HA TEKCTOBO cbobiyerne (SMS)

C KOA 30 MOTBBLPXXAGBAHE MPM BCSKO MALLAHE B MHTEPHET CTPAHMUM 30 Bcekun Kaproabpkaten, KAKTo M Bb3MOXHOCT 3d

BbBEXAAHE Ha Mobunen Homep (Curyphu nnawanms 3-D Secure).

173.  Wsebpwsare Ha aktveHu onepaumn B Paindaises OHINAMH, no un.171.2 u un.172.2 ce ocslectessa cnep
30Ab16OYEHO YCTAHOBSBAHE HQA CABTEHTMYHOCTTA HA KIMEHTA Ype3  CrefHuTe CPeacTed 3a WAEHTMUKALMS M
aBTOPM3ALMS:

o [Motpebutencko Mme 1 Napona 3a AOCTbN B KOMOMHALMS C ERHOKPATEH OTOPU3ALMOHEH KOF C BPEMEHHA BANMAHOCT,

usnpateH ot BAHKATA ypes SMS crobuieHue Ha MobuneH HOMEp Ha MMETO HO CbOTBETHMS NoTpebuten (3a onepaumnm ¢

eantnuer pasmep go 20 000 nesa MM PABHOCTOMHOCT B YYXAECTPAHHA BANyTa (M3umcneHa no GukcuHr))

e [otpebutencko 1me 1 NAPONA 3a AOCTBN B KOMBUHALMS C €AHOKPATEH OTOPU3ALMOHEH KOR, FEHEPUPAH OT XAPAYEPHO

TOKEH YCTPOWCTBO MAM CMELMUAIU3MPAHO NPUNOXeHHe 3a Mobuntu yctponctea ,PaindaiseH TokeH” — codryepeH TokeH

(060 HapuyaHk 3a KpaTkocT ,TokeH”) 6e3 orpaHuyeHre B pasmepa Ha onepauumte

BAHKATA He usnbaHsea nnatexxu onepaunn & Pandansen OHITAMH, npu HemsnbaHenue ot ctpana Ha OHJTAMH

noTpebuTens Ha ABTOPU3ALMOHHMUTE YCNOBMUS
173.1. BAHKATA n3nbaHsea HOpeXAaHMs 30 M3AABAHE HA rApaHumK 1 akpeanTuen npes Paindansen OHTAMH camo
cnen HagnexHa asTopusauus ceracHo 4n. 17373 u cnep nopnuceane ¢ Ksanuduumpar enextporer nognmc (KEM).
173.2. Uckane 3a yceoseaHe Ha kpepuT Moxe aa bvae nopapeHo npes Pandansen OHJTAMH camo cneg ycnewHo
MaeHTMdULMpaHe cbraackHo un.17373.

174.  BAHKATA uma npaso pa ysenuuyaea unau orpaHuyaea obxsata Ha ycnyrata “Pandanses OHITAMH", skniountenHo
M [O NPOMEHS TEXHMYECKATA MPOLEAYPA, KACUELWA M3BLPLUBAHETO HA YCNYrUTe Ypes eneKTPOHHM KAHAMM 3a AOCTbI.
Tean pencrens Ha BAHKATA ce ocHoBaBaT HO MPOMEHWM B M3UCKBOHMATO HA [EMCTBALLOTO 3QKOHOAATENCTBO,
CbOBPAXEHMS 30 CUTYPHOCT UM NOAOOPEHNS B CbOTBETHUS MPORYKT.

IX.1. Peructpauus 3a nonseaHe Ha “Pandainsen OHNAAH”
175.  3a pa nonsea ycnymte “Pandainsen OHITAMH", KITMEHTBT nonbnea uckaHe 3a perucTpaums cbe CbAbPXAHKE M

dopma, onpepenenn ot BAHKATA, B koeTo nocoysa cMeTkuTe M NPORYKTUTE AO KOWTO Xenae Ad MMAa BOCTbA Ypes
Pandansen OHJTAMH, kakto M cboTBETHUTE NPABA 30 M3BLPLUBAHE HA ONEPALMM MO TAX.

176.  C nopaeareto Ha Takoea uckaHe B opuc Ha BAHKATA wnu no enekrporen nvt, KIIMEHTBT peknapupa, ve e
3anosHat 1 npuema Hactoswmte Obwm yenosus. KITMEHTBT ce sagvnxasa ga sanostiae OHIAMH NMOTPEBUTENS ¢
HacToswmte OBy ycnosus.

177.  TMpuemareto Ha Hactoswute Obwu ycnosus ot KITMEHTA uma pestcTaneTo Ha cknioyBaHe HA PAMKOB JOTOBOP MO
cmucvna Ha masa |V, pasgen lll or 3MYMNC, ¢ BAHKATA. HorosopHute otHowenuns mexay BAHKATA u KITMEHTA,
oTHocHo nonssaHeto Ha “Paidainsen OHJTAVIH” sausar B cuna cneg mMOpnMCBaHE HA MCKAHE 3Q PErMCTPALMS 3
ycnyrata ot KJIIMEHTA, npepocrassHe Ha mvaHomolms 3a gocten Ha OHITAMH MOTPEEUTENTS v nonyyasare Ha
notpebutenckoto ume u naponata (s sanevatax nank) or OHNTAMH MOTPEBUTENS. OtHowweHusta Mexay CTpaHuTe
ce ypexaart ot HacToswmte Obwu ycnosus, koHkpeTHuTe ycnosus nocovern ot KITMEHTA e uckaneTo 3a pernctpaums,
pencteawmte Tapupa 3a Takcute M kommcuonute Ha PaidainseHbark (Bvarapus) EAL 3a lopuanyeckn nvua w
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eaHonnyHn Thprosun M Obwute ycnosus 3a genosa peiHoct Ha BAHKATA, kakto u Prkosoactso 3a notpebutens,
ny6aukysaru 8 ctparnumnte Ha BAHKATA www.rbb.bg u online.rbb.bg .

178.  KJIMEHT - iopuanyecko nuue, nonyyasa AOCTbN AO cucTeMata Ao 3 paboTHM AHM Cref NONyYOaBAHETO HA
notpebutencko cu ume u napona or OHNTAMH NOTPEBUTENE. OHNAMH MOTPEBUTENAT nonyyasa SMS useectne
HQ HOMEPA 30 KOHTAKT, MOCOYEH B UCKAHETO, crep kato nonyyeust [MUH-namk 3a goctsn 4o cucteMara Beve e AKTUBEH.

179.  BAHKATA npegoctaes notpebutencko ume u napona 3a goctsn nnuro Ha scekn OHNAMH MOTPEBUTES.

180. Ako npeasaputenHo e 3aseun nonssaHeto Ha aktueHu ycnyrm B “Paindamsen OHNAMH", KIIMEHTBT uma
Bb3MOXHOCT fAa M3bepe no kakvs Hawnn OHJAMH MOTPEBUTENAT we astopusupa HanpaseHuTe HApPEeXAaHMS
cbrnacHo 4n. 173, Kato yKaxe TOBA B UCKAHETO 30 PErMCTPALMS 3a YCIyraTa U NpeaocTaBsHe HA BAHKOBK yCyru.

180.1. B cnyyai, ye e u3bpaH KATO HAYMH 30 CBTOPUIMPAHE HA OKTUBHM TPOH3AKUWMW — €AHOKPATEH KOA, M3NPATEH OT
BAHKATA upes SMS, 8 uckaneto 3a nonseane KJIMEHTBT tpabsa ga nocoun mobuneH HOMEp HO UMETO HA CbOTBETHMS
notpebuten. Ha nocouenus mobunen Homep OHITAMH MOTPEBUTENAT we nonyyasa egHOKPATEH KOR 30 NOTBbPXAEHME
HQ MPEBOA MM ENEKTPOHHA 3ASBKA.

BAHKATA He Hocu otrosopHoct, korato OHJTAMH TOTPEBUTENAT He nonyun usnpatenns SMS, nopaau nunca Ha
porosopHu otHowenus Ha KITMEHTA ¢ Mobuntus onepatop u/unu TeXHUYECKM NPUYMHM, CBBP3AHM ¢ MOBMAHMS onepatop
unu TexHuyeckute cpeactea Ha OHNMAMH MOTPEBUTENS (Hanp. nunca Ha o6XxBat, pOYMMHT NOKPUTUE, M3KIIOYEH TenedoH
v ap.) uan ako OHJTAVIH MOTPEBUTENIAT e npomerun tenedoHHmMs cu Homep, bes aa e ysegomun 3a Toea BAHKATA, kakro
W B cnyyan Ha saryba unm kpaxba.

180.2. Tokenute ce nonyyasar ot opuc Ha BAHKATA cpely Takca 3a nonseane, cvrnacHo peicreawata Tapuda sa takcute
W Kommncuonute Ha Paindaisenbark (bvarapus) EALL 3a opUAMYECKM NULA M €AHONMYHM ThPTOBLM.

180.3. TokeHbT M epHokpatHust koa, usnpareH ot BAHKATA upes SMS cnyxar camo 3a aeTtopusauus B cuctemara
“Pandainsen OHNNAMH" u He morat pa 6vaaT nonssaHu 3a HWUkaksu Apy uenuB cnyuan ue, kanent IKOpuanuecko nuue,
Xenae 4a HOPEXAd M3[ABAHETO HO BaHKOBYM rapaHumu 1 akpeanten npes “Pandansen OHITAMH", KIIMEHTBT perncrpupa
8 “Pandansen OHITAMH" u Keanuduumpar enektporer nognuc (KEM).

180.4 Knuentute Tpsbea aa msnonssat seve sakyneH Ksanuduumpar enektporer nognuc (KEM). Knnentn, nputexasaiym
KE, sakyneH apyxecTsa, NpepocTaBaLm YAOCTOBEPUTENHM YCIYT1, MOTaT Aa m peructpupart 8 Pandainsen OHTAMH.

IX.2. Non3eaHe Ha ycnyrute, NPEAIAraHy No eNeKTPOHEH NbT
181. baHkata uMa npaso fA M3Mcka gombaHutenHa sepudukaums npu enucsaHe Ha OHJIAMH TMotpebutens upes

eAHOKPATHa napona, usnpareHa ot baxkata ypes SMS Ha MobunHus TenedoH 3a KOHTAKT, MOCOYEH B UCKAHETO 3Q
Pandainsen OHNAMH.

182. Bcuukm penctems, ussbpwenn ot umero Ha KJIMEHTA cnep ycnewnoto waeHtuduumpane na OHJTAMH
MOTPEBUTENA ¢ svBexaaHe Ha noTpebuTencko ume u nNApona u/unu QBTOPMU3ALMS C TOKEH, €AHOKPATEH KOf,
usnpaten or BAHKATA upes SMS, npeactaenssat sanuaH1 nognuMcaqu nucMenu nasenenus, obespasawm KITMEHTA.
MpeHTuduumpareto ¢ notpebutencko uMe u napona, TokeH, eaHokpateH kop, uanpateH ot BAHKATA upes SMS,
MMAT AENCTBMETO HA eNeKTPOHEH MOAMMC MO CMMCBAA HA 30KOHA 30 ENEeKTPOHHMS AOKYMEHT M eNeKTPOHHUTE
YAOCTOBEPHUTENHM YCNYTM U UMAT [EMCTBMETO HA MPABHO BASMAEH MOAMMC MO CMMCBAA Ha 4n.4, an.5 or 3akoHa 3a
CyertoBoacTsoTo.

183. OH/IAMH notpebutenst uma npaso ga usbepe 6bvp3 BOCTHN [O CNEUMANMZMPAHOTO MOBMAHO MPUAOXEHME —
(,PatMobaitn”), cnep kato ce upeHtMduumMpa ¢ notpebutenckoto cu ume M napona 3sa Paidainsen OHITAMH.
AktueupaHeto Ha 6bp3 poctsn Ao MobunHoto npunoxetue ,PaitMobaitn”)ce u3ebplBa CbIACHO NybauKyBaHKUTE
MHCTPYKUMM 30 CMTYPHOCT, KATO TO3M HOYMH HE OTMEHS MAM NMPOMEHS BXOAA C NOTPEBMTENCKO MMe M Napona Ha
OHNAWH Motpebutens.

184. MUsnbnussareto ot ctpaHa Ha BAHKATA Ha npesoan B MECTHA M 4y>XAECTPAHHA BANYTA, NPEBOAU MEXAY MECTHM
M YYy>XAECTPAHHM NWLQ, M3MNALWAHE HA TPYAOBM Bb3HATPAXKAEHWS, M APYTM OKTMBHM TPOH3AKLUMM, HOPEAEHM OT
OHITAVMH NOTPEBUTENS npes Paindansen OHITAMH, ce ussbpLusa B CbOTBETCTBUE C M3UCKBAHMATA HO [EACTBALLUTE
HOPMOATUBHM OKTOBETE U TE3M, PEMNAMEHTUPALLM TIXHOTO MPUNOXKEHME.

185. BAHKATA usuckea npeactassHeTo Ha HEOBXOAMMM AOKYMEHTM MO eNeKTPOHEH MbT WMAM HA XAPTUEH HOCUTen, B
CbOTBETCTBME C UIMCKBAHWATA HA AEMCTBALLOTO 3akoHopatenctso u OblwmTe ycnosus 3a aenosa aeiHoct Ha BAHKATA
B CM/IO KbM ACLEHMS MOMEHT.

186. TMonyyenute nnatexHn Hapexaanus npes Pandansen OHNTAMH  Hapepenm ot OHJTAVIH MOTPEBUTENY, ce
obpabortear B obuuannms 3a BAHKATA cpok, pernamentpaH B Tapudata 3a TAKCUTE M KOMUCHMOHWTE HQ
Pandansenbark (bvnrapus) EALl 30 1opuanyeckn AMLa M €RHONMYHM TbPrOBUM, CbOBPASHO 30KOHOYCTQHOBEHMUTE
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cpokose.
187. baHkaTta Moxe Aa M3MCKA [BOMBIHWUTENHO MOTBbPXAEHME HA ENEKTPOHHO MNATEXHO HAPEXAAHE, [OPU KOrATO TO €
NOAMMUCAHO CbC CPEACTBO 30 aBTOpM3auus, Kato ocblyecten koHtakt ¢ OHJTAMH notpebutens. 3a tasu uen ce usnonssa
TenepoHHMs HOoMep, nocoyeH B uckaHeto 3a Pandansen OHNNAMH. Bankata cu sanassa npasoto ga 3abaeu uam
OTKOXXE W3MbIHEHWETO HA ENEKTPOHHMS MPEBOA B CYHAH Ye:
- He ycnee aa ocbiyecten koHTakt ¢ OHITAMH notpeburens

- UMa cbMHeHwe 3a astentryHoctta Ha OHITAMH notpeburens
188.  3a Aara Ha OTKpMBAHE HA AEMO3MT, YKATO 3aSBKA 30 OTKpMBAHE e uanpateHa npes Paidainsen OHTAMH B noumsen

[EH, CE CYMTA MbPBMAT Creasaly paboTeH feH.

189.  Beuuku kpepntHu u gebuthn sanucearms no cMetkute Ha KITMEHTA ce cuntar 3a okoHyatenwu cneg npukiioysaHe
HQ CYETOBOAHMS AEH.

190. BAHKATA cu 3anasea npasoto aa usuckea ot KIIMEHTA ponvanutenHa wndopmaums u/mnu Heknapaums no
4n.66, an.2 ot 30KOHA 30 MEPKMTE CPELLY M3MUPAHETO HO NAPM, BbB BPB3KA C M3BLPLUBAHETO HO KOHKPETHA OnepaLms.
B cnyyan Ha otkas ot ctpaHa Ha KJTMEHTA 3a nomwvneane Ha takaea aeknapaums, BAHKATA ysepomssa nucmero
AreHunsta 30 GUHOHCOBO Pa3y3HOBAHE B CbOTBETCTBME C pasnopeabute Ha un.72 ot 3a0koHA 30 MepkuTe cpelly
M3NUPAHETO HA NAPMU.

191.  BAHKATA uma npaeo aa Hanara orpaH1yYeHus 3a u3ebpLusaHe Ha onepaunu Ypes “Pandanses OHTAMH", kouto
MPOM3TUYAT OT WM3MCKBAHMATO HA [EMCTBALLOTO 30KOHORATENCTBO, BbTpewwHute npaeuna Ha BAHKATA, nacrodwure
OBbwwu ycnosus 1 NORALPXKAHETO HA HEOBXOAMMATA CUIYPHOCT HO CUCTEMMTE.

IX.3. Mon3BaHe Ha xapayepeH unu copryepeH TokeH

192.  Ha ocHoeaHue npepssero nucmeHo uckaHe ot KITMEHTA, BAHKATA npegpocraes Ha OHJTAMH MOTPEBMTENTA
XAPAYEPHO TOKEH YCTPOMCTBO MMM CMELMANM3MPAHO NPUAOXeHMe 3a Mobunuu yctporctea ,Pandaisen Token” -
codTyepeH TokeH (0bwo HapuyaHu 3a KpatkocT ,TokeH”). ToKeHbT MPeAcTaBnsBa CPEACTBO 3Q QBTOPM3ALMS NP
W3BbPLUBAHE HO OKTMBHM TPAH3OKLMM, B YOCTHOCT MOANMCBAHE M/MAM M3npawaHe Ha Hapexpanus ot OHJIAMH
NOTPEBUTENA kem BAHKATA ot umeto u 3a cmetka Ha KITMEHTA. TokeHbT 6MBa gea BMAQ:

192.1. XapayepeH TOKEH — €NeKTPOHHO YCTPOWCTBO FEHEPMPALLO EAHOKPATHO BAAMAHM UMpPOBM kopose Ha 6asa
ckaHupaHo usobpaxenme ot Paindansen OHNAMH;

192.2. CodryepeH ToKeH — CMELMAnU3IMPAHO MPUIOXKEHHUE 30 MOBMNHW YCTPOWCTBA 30 MOTBBPXAEHUE HO HAPEXAAHMS,
pabotewo B asa pexuma: OdnaitH — ypes reHepupaHe ERHOKPATHO BAMMAHM LUMPPOBM KOpoOBE HA 6A3A CKAHMPAHO
nsobpaxetue ot Pandansen OHITAMH; OnnaitH pexum — NoTebpXACGBAHE HO HAPEXAAHMS NPU AKTUBHA MHTEPHET BPb3KA
MOCPEACTBOM W3BECTUS M3NPATEHU HO MOBUAHOTO YCTPOHCTEO.

193.  Cnen akmmsupare Ha Ttokena, OHITAMH TIOTPEBUTENAT Hock cbemectHa otrosopHoct ¢ KJTMEHTA 3a
MOCNEANLIUTE OT BCUYKM AEMCTBMS, M3BBPLLEHU C HErO.

194.  OHNAMH MOTPEBUTENIT Hocu HakasatenHa u/unm rpaxpaHcka OTFOBOPHOCT no chaebeH pep B cnepHute
cny4am:

- Mpu MsMama 1 HenpPABOMEPHO M3MON3BAHE HA TOKEHA

- [pu HapyLiaBaHe Ha 3aAbAXEHMATA CM MO onassaHe Ha TokeHa u [TNH-a.

195.  BAHKATA He HOCK OTFOBOPHOCT B CAy4a/ HO M3BLPLUEHA ONEPALMS C TOKEH, KOMTO € U3rybeH, OTKPapHaT, OTHeT
WAW M3MNON3BAH MO APYT HENPOBOMEPEH HAYMH, B KOMBMHAUMS ¢ npasuiHo BbeepeH [MH.

196.  BAHKATA He HOCM OTrOBOPHOCT, OKO MOBAREHOTO OT TPETO NMUe MUCMEHO 3asBneHWe uau choblieHue 3a
usrybsaHe, kpaxba, oTHEMaHe, MOANPABIHE MW W3NON3BAHE MO APYT HENPOBOMEPEH HAYMH HA TOKEHA € C HEBAPHO
cvabpxaHue unn e noanpaseHo 1 BAHKATA e npeanpuena Heobxopumute Mepku 3a BrOKUPaHETO My.

197.  OHNAMH NOTPEBUTENAT e pnbxeH npu akTMBMPAHE HA TOKEHA, AQ 30AAAE MEPCOHANEH MAEHTUPUKALMOHEH
Homep (MNH).

B cnyyai, ye e M3bpaH KATO HAYMH 30 OKTMBMPOHE HA TOKeHA — eaHokpateH kop, wanpated ot BAHKATA upes SMS, 8
uckaweto 3a nonssaxe KIIMEHTBT tpabea aa nocoun mobuneH HOMep HA MMETO Ha CboTBETHWS noTpebuten. Ha nocoyerus
mobunen Homep OHNAMH MOTPEBUTENAIT we nonyyasa egHokpaTeH koa 3a aktuempaHe Ha tokeHa. BAHKATA He Hocu
otrosopHocT, korato OH/TIAMH MNMOTPEBUTENIAT He nonyun usnpatenns SMS, nopapu nnca HQ AOTOBOPHM OTHOLLIEHMS HQ
KITMEHTA ¢ MobunHus onepatop u/mnm TeXHUYeCKu NPUYMHM, CBBP3AHM C MOBUIHKMA ONepaTop MW TEXHUYECKUTE CPeACTBa
na OHJTAMH MOTPEBUTENS (Hanp. nunca Ha obxsat, poyMMHT nokpuThe, uskmiodeH TenedoH u ap.) mam ako OHJTAMH
MOTPEBUTENAIT e npomerunn TenedoHHMs cu Homep, bes pa e ysegomun 3a tosa BAHKATA, kakto v & cnyyan Ha saryba
unn kpaxéa.
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198.  OHJTAVH MOTPEBUTENIIT e anbxeH aa CbxpaHSBA TOKEHA M [A FO MON3BA CAMO JIMYHO, C FPUXATA HA AO6BP
CTOMOHMH M B CbOTBETCTBME C YCNOBUSTA 30 HErOBOTO OKTMBMPOHE M MOM3BAHE, B TOBA YMACIO MPMIOXEHATA KbM
HacToswumte Obm ycnosus u MHCTPyKums 30 NON3BAHE HA TOKEH.

199.  BAHKATA e anbxHa ga npepoctasu 6e3nn1atHO HOB XapAyepeH TOKEeH Npu nposseH gedekT Ha YCTPOMCTBOTO B
pamkuTe Ha nepuop ot 1 ropmutHa n & Meceld OT NONYYABAHETO My.

200. pu 3arybeare/ kpaxba HA XapAyepHOTO YCTPOMCTBOTO, MW Npu UckaHe ot ctpana Ha Knuewta/lMotpebutens
3a NPEeAOCTaBiHe HO HOB TOKEH M3BbH ciyyauTe no 4. 199 no-rope BAHKATA npepocrass Ha KITMEHTA Hoe xapayepen
TOKEH Cpelly 3annawaHe Ha BANMAHATA My KbM TO3M MOMEHT LeHa CbIAcHO Aencrsawara Tapudata 3a Takcute u
KomucuoHnute Ha Paindaisenbank (Bvarapus) EALL 3a opuanyeckn nuua u eAHONMYHKM THProBLM.

IX.4. 3apbnkeHns n OTTOBOPHOCTH
201. KJIMEHTDBT otrosaps 1 e 0bebp3aH OT BCUYKM BEACTBMS, M3BBPLUEHM OT HEFOBO MME, CeA MOMyYaBAHE HA AOCTbM
na OHTAMH NOTPEBUTENS po “Pandansern OHITAMH" Ha 6asata Ha NONOXMTENHA ENeKTPOHHA MAEHTUPUKALMS U
QBTOPM3ALMS, CbINACHO 3AKOHA 3 €NEKTPOHHUSA AOKYMEHT U €IEKTPOHHUTE YOCTOBEPUTENHM YCIYTH.
202. KJIMEHTDBT e pnbxeH pa ocurypu AOCTsn M M3sbplueaHe Ha onepaumn B “Paindainsen OHIAMH" camo ot ceoe
umMe unu ynbnHomowenute 3a uenta OHJTAMH MNMOTPEBUTENN, & cvotsetcteme ¢ HacToswmte Obwm ycnosms.
OHJTAVH MOTPEBUTENAT e pnbxeH aa nasu B TOMHA CBOSTA NAPONQ, CBOS NEPCOHANEH MAEHTUUKALMOHEH HOMEP 3a
[OCTbN [O TOKEH, M APYrMTE CPEAcTBa 3a eneKTPOHHA MAeHTUdMKkaumMs M astopusaums, npegoctaseHn ot BAHKATA, karo
B3EMe BCMYKM HEOOXO[MMU MEPKM Cpelly Y3HOBOHETO MM OT TpeTu nuua; aa He sanucea [MMH-a, apyr nopober koa mnm
YAOCTOBEPUTENHA MHPOPMALMA MO HAYMH, KOMTO [ABA BbIMOXHOCT 30 Y3HOBOHETO MM OT APYFO NUUe, BKIOYUTENHO BbPXY
TOKEHa, MOBUNHUA Cu TenedoH UK [PYra Bell, KOSTO HOCHU 3aedHO C TaX.
203. BAHKATA npvema nonoxutenHata BanMAQUMS HA NAPONATA WU APYTHUTE CPEACTBA 30 €NEKTPOHHA MAEHTUUKALUS
n astopusaums npepoctasenn Ha OHJTAMH MNMOTPEBUTENA 30 goctambyHO AOKA3ATENCTBO 30 HEFOBATA MAEHTUYHOCT.

BAHKATA HaMO 30mbiXeHWe AA M3BLPLIBA [OMBAHMTENHM AENCTBUS 30 YROCTOBEPSBAHE HA MAEHTMYHOCTTA HA
OHNAMH NOTPEBUTENY.

203.1. Cneanute cnysan npeacraensear HeusnbviHeHne Ha sapbmxerusta Ha OHITAMH MOTPEBUTENI no un. 75 or
3MNYNC ¢ rpyba HebpexHocT:

- NPMROBMBAHETO HO NAPONATA M APYIMTEe CPEACTBA 3Q ENEeKTPOHHA MAEHTUUKALMS M OBTOPM3ALMS, NPEROCTABEHM HA

OHNAMH MOTPEBUTENY, ot tpeta cTpaHa, nopaan HecnassaHe Ha nybnukysanute ot BAHKATA Unctpykumn 3a

CUIYpHOCT, HepasaenHa YacT ot HacToswmte Obwu ycnoeus;

- KOFATO HEOTOPM3MPAHO OT HETO MHTEPHET MALLAHE € U3BbPLUEHO OT KOMMIOTbP, Hamupaly ce B xunuweto Ha OHITAMH

MOTPEBUTENY, & oduca, kvaeto Ton paboTt, uam OT BPYro YCTPOWCTBO, HAMMPALLO CEe MOR HETOB KOHTPON;

- KOFOTO HEOTOPU3MPAHO OT HEro WHTEPHET MAALWAHE € CBTOPU3MPAHO 4Ype3 NOTPebUTeNncko MMe M Napond, TOKEH,

enHokpareH koa, uanpateH or BAHKATA upes SMS

- korato OHJTAMH MOTPEBUTENS He poctensa Paidainsen OHITAMH anpektHo upes HabupaHe Ha appeca

https://online.rbb.bg unu or oduumantms cant Ha Paindansenbark hitps://www.rbb.bg.

203.2. B cnyyan HO HEOTOPM3UPAHO WM3MOM3BAHE OT TPETA CTPAHA HA MAPONATA U APYIUTE CPEACTBA 34 ENEKTPOHHA
naentudukaums u astopusaums, npepoctasenn Ha OHNAMH NMOTPEBUTENA, BAHKATA He Hocu otrosopHOCT 3a 3arybu Ha
KNMMEHTA 8 pesyntar oT AeMCTBMATA HO TpeTaTta CTPAHA, OKO NpMAOBMBAHETO HA MAPONATA M [PYrMTe CPEAcTBa 3a
eneKkTPOHHA MAeHTMUKALMS 1 asTopusauus, npepoctasern Ha OHINAMH MOTPEBUTENS or Tpetata ctpaHa u choTeeTHUTE
NAALWAHKS, CO CTAHAAK npu xunoTesute Ha 4n.203.

204. Tlonseatenute Ha ycnyrata, KouTto He ca notpebutenu no cmucbna Ha 3MYMC, ca oTroBopHM M3LSAO 30 BCAKAKBM
TPAH3AKLMM OT CTPAHA HO HEOTOPMUSUPAHM ML B PE3YNTAT HO HEOTOPU3MPAH AOCTD.

205. BAHKATA He HOCM OTTOBOPHOCT 30 PEKAAMALMM HO MAATEHM CTOKM M YCyrH, KAKTO M npu nogobHu crnopose,
KOWTO Ce YPEeXAAT AMPEKTHO CbC 3ACETHATATA HACPELYHA CTPAHA.

206. BAHKATA He HOcH OTroBOPHOCT 30 306QBSHE UM HEMIMBAHEHME HO HOPEXAAHE 3Q MNNALLAHE B PE3yNTaT HA MAK
BbB BPB3KA C HETOYHOCTM MM FPELLKM NPU NOMBABAHETO HA MHPOPMALMATA, NpH POPCMAXOPHK obCTosTENCTBA, NOPAAM
TexHuueckn npobnemu, nunca Ha MHTepHeT Bpb3ka, CMyLLEHWS NO IMHUMTE M APYTU, OCBEH B CTyYaMUTE, KOTATO BpeauTe
CO HOCTBNMAM B PE3YNTAT Ha NposseHa rpyba HebpexHoct ot ctpara Ha BAHKATA.

207.  3a nonseare Ha “Pandansen OHNAMH", KIIMEHTBT nnawa Takeu 1 KOMUMCHOHM chrnacHo pencteawata Tapuda
30 TakcuTe M KommucuonuTe Ha Pandansenbark (Bvarapus) EALL 3a lopuanyecku AMLG WM €QHONUYHM THPFOBUM C
NPUMEMAHETO HA HACTOsLMTE O6uwu ycnoeus, KJIIMEHTBT pasa ceoeto 6e3ycnosHo M HEOTMEHMMO ChbInacue, M
ynbnnomowasa BAHKATA pa sagvnxasa cMeTkata/ute My, OTKPUTM MPM HEsl, CbC CYMMTE HO TAKCUTE U KOMUCUOHMTE,
kouto KITMEHTBT gwvaxu.
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208. KJIMEHTBT e anvxen aa ocurypu no cmetkata cu 8 BAHKATA gocratsuHo cpeactea, HeObGXOpMMU AQ MOKPHAT
BCMYKM Herosu HapexaaHus, sapbmxerns kb BAHKATA unn Tpetn anua, Bb3HUKHONM B PE3YNTAT OT MOM3BAHETO HA
“Pandansen OHINAMH". B cnyyan Ha HepocTatsyHa HanuyHocT no nnatexHara cmetka Ha KITMEHTA sa usnbnHerneto
Ha nnatexHa onepauunsa, BAHKATA orkasea msnbiHenuneto Ha HapexpaHeto. OTKA3QHOTO MIATEXHO HAPEXAdHe
nonyyaea craryc "Matput", c koeto ce cunta, ye BAHKATA e ysepomuna KITMEHTA, ve nnatexHoto HapexaaHe HIMa
fa 6bae M3MbAHEHO.

IX.5. BnokupaHe HaO NPABOTO 34 AOCTHN
209.  KIMEHTBT/ OHNAMH NOTPEBUTENST uma npaeo aa Hapeaun 6aokupaHe Ha NPABOTO 30 AOCTbN 63 Aa e AAbXEeH

AO NOCOYBA 30 TOBA KOHKPETHA MPUYMHA.
210.  KJMMEHTBT/ OHNAMH NOTPEBUTENAT e pnvxen aa yseaomu HesabasHo BAHKATA & cnyuait Ha:

- OcHoBaTtenHo CbMHEHME, Ye naponata 3a pocTbn u/uan apyrute npepoctasernn ot BAHKATA cpenctea 3a enektpoHHa

MAEHTUGMKALMS U ABTOPU3ALMS, PECNIEKTUBHO: CA CTAHANW AOCTOSHWE HA TPETM HEYMbJHOMOLLEHM Nnua, ca 3abpaseHu, ca

TEXHUYECKM YHULLOXEHMU WU NOBPEAEHH;

- Mo cMeTkaTa e yctaHoeeHa onepauus, KosTo He e pasnopeaeHa ot umeto Ha KITMEHTA,;

- YCTOHOBEHO HETOYHOCT WMAKM PA3MMHABAHE B PEKBU3UTUTE (CyMa, nonyyaten u ap.) Ha Hapegera ot KITMEHTA tpansakums.

YeenomneHueto 3a 6nokMpaHe HO BOCTHN Ce M3BLPLUBA B MMCMEH BMA. B cnyuai Ha u3sbpieHo ysegomnenune no TenedoHa,

KIMMEHTBT/ OHNAWMH MOTPEBUTENAT e anvxeH B cpok oT epuH paboTeH feH OT AeHs HA YBEAOMIEHMETO Ad NOJaAE B

MUCMEH BMA HOpeXAaHe 30 BIoKMPaHe NPABOTO HA AOCTbM AO CUCTEMATA HA CbOTBETHMS NOTpebuTen.

BAHKATA—e 3aabnxeHa pa 6nokupa csoespemerHo, cnoped ciyyas: npasoto 3a goctsn Ha KIIMEHTA w/uan OHJTAVH

MOTPEBUTENS u/unun ppyrute cpeacTsa 30 eneKTPOHHA MAEHTUUKALMS M ABTOPM3ALMS, Clep NOMYYaBaHE HO YBE[OMNEHUE

no Hactoswus wneH, popu ako KIMMEHTBT/ OHNAMH NOTPEBUTENAT e peictean ymuwuneHo mnu ¢ rpyba HebpexHocT.
211.  BAHKATA uma npaso pa 6nokupa poctsna Ha KITMEHTA/ OHNAMH NMOTPEBUTENS ao ycnyrata Paindansen

OHJTAMH, & cnyuai ve:
. TOBA CE€ HAMArA MO NPUYUHA CBBP3AHA CbC CUIYPHOCTTA HA MIATEXHUS UHCTPYMEHT;
. MMA NOJO3PEHUE 30 HEOTOPUIUPAHO MW U3MAMIMBO M3MNOM3BAHE HA MIATEXHUS MHCTPYMEHT;

BAHKATA cvobwasa Ha KITMEHTA 3a 6nokupareto Ha pocTsna go oHnamH 6aHKMpaHe NpeaBapuTenHo, KOrato TOBA e
Bb3MOXHO MNK BEAHAra cnea 6noKMpaHeTo.

IX.6. MNpekparasaHe HA NON3BAHETO
212.  KJIMEHTDBT moxe pa npekpatn nonssaHeto Ha “Pandainsen OHITAMH" no scsko speme npw ycnosue, ye Hama

Heypeneru 3oabixeHuns koM BAHKATA.

213. BAHKATA Mmoxe pa npekpat nonssaveto Ha “Pandamsen OHITAMH” ot KJIMEHTA egHoctpanHo, c
enHoceammnuHo npeaussectne 3a KITMEHTU opupmuecku nuua. Monssaneto Ha “Pandainsen OHITAMH" moxe pa 6vae
npekpareHo eaHoctpanHo ot BAHKATA, 6es npeaussectie, B cnegHute cnyyau:

e Hapywenue ot ctpana Ha KJITMEHTA, cvrnacHo Hactoswmte Obwu ycnosus.

o [Npu 3akpusaHe Ha Bcuyku cmetkn Ha KITMEHTA.

e 3anoyBaHe Ha NpoLeaypa MO HECLCTOSTENHOCT UM MKBMAALMS, HO HSKOS OT CTPAHMTE.
214. BAHKATA uma npaso, no scsko speme M no obektusHu npuuntu, kakto u KIIMEHTBT moxe pa nowucka ot

BAHKATA, c nesabasHo aeictene pa npekpatn goctsna go “Paindansen OHNAMH" Ha onpeaenen ot Hero OHJTAMH
MOTPEBUTENT u/unu aeaktmempare Ha npegoctaseHo um ot BAHKATA cpeacteo 3a enekTpoHHa asTopu3aums u
MAEHTMUKALMS, KOETO He npekpaTsea porosopHute otHowerns mexay KITMEHTA u BAHKATA.

215.  Pasnopenbute Ha Pasgen IX ot Hactoswmte Obwm ycnosus ocTaBaT B CMAQ AO OKOHYATENHOTO YPEXAAHe Ha
B3QMMOOTHOLLEHMSTA MEXAY CTPAHUTE U 3aABIKEHUSITA UM €fHA KbM APYra.

IX.7. DonbnHUTENHM ycnoBus
216. BAHKATA cu 3anasea npasoto ga npomeHs ycnoeusta no m.IX “Paidainsen Onnainn” ot Hactoswure Obuwim

ycnoeus. 3a KNMMEHTUTE - opuauuecku nuua npoMeHuTe BAM3aT B cuna HesabaeHo cnep mybnnkyBaHETO MM B MHTEPHET
ctpannumnte www.rbb.bg u online.rbb.bg unu Ha eugHo macto B opucute Ha BAHKATA.

217. Korato BAHKATA paswwupssa obxsata Ha ycnyrute 8 Pandansen OHJTAMH, ce cuuta, ye KJTMEHTDBT ce e
CbINacun ¢ Toea, ako e 3assun ycnyrata 8 opuc Ha BAHKATA unu upes TexHuyecku cpeactsa 3a KOMyHUKALMS, KAKTO
M OKO M3MOM3BA HOBATA YCNYra 3d Mbpeu mbT. B Tesn cnyyau He ce npunara cpokst no 4n.216.

218. BAHKATA uma npaso BpeMeHHO WiM 30 NOCTOSHHO Aa ROBABS HOBM WMAM AA GNOKMPA CHLUECTBYBALLM YCNYTH,
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usebpluearu & Paindainsen OHITAMH 6es npeanssectue.

219.  BAHKATA goroeaps ¢ KIIMEHTUTE koMyHMKaUMSTG M HOYMHO Ha npepocTassHe Ha uhdopmaums s "doroeop -
MCKOHEe 30 OTKPMBAHE M 0BCIYXBAHE HO BAHKOBA CMETKA W NPEAoCTaBsSHE HA BAHKOBK YTy HO IOPUAMYECKU Tuua”
wnv ,dorosop-uckaHe 3a uspasaHe Ha pebutHa kaprta sa OJ1”.

220. [Ookymentu, pasnevaranu ot Paindainsen OHITAMH umar camo nHpopmatueer xapakrep.

221.  KJMMEHTDBT cnepea fa Bb3pasu cpelly HEPA3PELIEHW M HETOYHO M3MBAHEHW TPAH3AKLMM, KOMTO CE ChAbPXAT B
ussneyeHneTo HesabasHo cnen ysHasaHeto uM. KITMEHTBT cnegea aa nogage Bb3paxeHue B nUCMeH Bua B oduc Ha
BAHKATA He no-kbcHo oT 3akoHoyctaHoseHus cpok. Cnep mstmyaHe Ha Tosm cpok, BAHKATA moxe pa octasu
Bb3paxeHneTo bes otrosop.

X.OTHOLUEHUA BbB BPb3KA C YCNYTU, NPEOOCTABAHU OT TPETU CTPAHU - OOCTABYULIN HA
MNATEXXHU YCNYTU

222.  KnueHTbT MM Bb3MOXHOCT AA WM3MOM3BA YCIYTW, NPEAOCTABIHW OT TPETHU CTPAHM AOCTABYMLM HA NACTEXHM YCIYTH -
[OCTOBYMUM HO MNATEXHM YCAYTM MO NpepocTassHe Ha uHdopmaums 3a cMetka (AISP) M goctasumum Ha nnaTexHu
ycnym no uHuummpare Ha nnawane (PISP), korato nnartexHara My cMeTka € AOCTbMHA OHAAHH.

223.  KnueHTsT Tpa6Ba fO NONAra pasyMHuU rpuku Npu n3bopa u M3NON3BAHETO HA YCNYTH, NPEROCTABIHM OT TPETa CTPAHA
AOCTOBYMK HO MIICTEXHU YCIYTH.

224. B cnyyait ye KAMEHTBT M3MON3BA YCNYTM NO MHULUMMPOHE HA NAALaHe W/WMAW NpPepocTaBsHe HA WHPoOpMaums 30
CMeTKa OT TPEeTa CTPAHA AOCTABYMK HA MAATEXHM YCyru, ce cumtd, Ye KnueHTsT e fan cbrnacueto cu 3a paskpusaHe
Ha BAHKOBO M BCSKA APYFA 3ALUMTEHA OT 3GKOHA TAMHA, HEOBXOAMMA 30 M3BBLPLUBAHE HA ONEPALMATA, OT CTPAHA HA
BaHkata kbM TpeTa CTpaHA AOCTABYMK HA MIATEXHM YCIYTH.

225. C npepoctaesHe Ha cbrnacue oT CTpaHA Ha KnueHTa 3a M3MbiHEHWe HA MIATEXHA Onepauus, NMOPEemMud Ot
MAATEXHW ONEpPauMu WM BOCTbN AO MHGOPMALMS 30 CMETKUTE My HQ TPETa CTPAHA AOCTABYMK HA MAATEXHM YCIyH,
KnneHTbT fOBO M3PUYHOTO CUM ChINACHKE TA3M TPETA CTPAHA AA AOCTLMM CMETKMTE MY B BAHKATA M AO MHULMMPA NAATEXHM
onepauMu MM [a ROCTbIM MHPOpMauMs 3a cMeTkmute My. B Ttesn cnysan Bankata we npueme Bcsko nomyyeHo
HAPEXAAHE 30 W3MbJHEHWE HO MAATEXHA ONepauus WM NPERoCTaBSHE HA MHPOPMALMS 3a CMETKA, KATO AAREHO OT
Knuenta.

226.  KnueHTbT NpepocTtass, pecnekTMBHO OTTEMS CbINACKETO CU YPE3 TPETATA CTPAHA AOCTABYMK HA MIATEXHM YCIYTH.

227. baxkata He e cTpana no gorosopa mexay KnueHta u Tpetata cTpaHa fOCTABYMK HO MAATEXHM YCIYTH.

228. bBaHkata He HOCM OTFOBOPHOCT 30 Bpeau, noHeceHu oT KnueHTa BbB BPB3KA C M3MON3BAHETO HA TPETA CTPAHA
AOCTOBYMK HO MICTEXHM YCNYTM, C M3KNIOYEHWE HA CYYauTe, MPU KOUTO TAKMBA BPEAM CA MPSK M HEMOCPeACTBEH
pesyntat ot rpyba HebpexHoct Ha bawkara.

229. bBaHkata MoXe [O OTKOXE M3MbIHEHWUETO HA MAATEXHA ONEPALMs MM [OCTbM [O MNATEXHA CMETKA, B Cy4ai 4e
M3NBIHEHMETO WAK [OCTBIMLT CE W3BLPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HO MAATEXHM YCYTU, KOSTO He ce e
uaeHtuduumpana npea barkata u/mnn He e snucana B Pernctspa sopeH ot BHB 3a nuueHsupanute goctasumum
ussbpLusawmn nnatexuu yenyru no 3MYMNC, u/unmn peructvp, sogeH ot Esponeitckus 6aHkos opraH.

230. baHkata Moxe Aa OTKaXe AOCTbN HA TpeTa CTPAHA AOCTABYMK HA MAGTEXHM YCIyrM nopagu OBeKTUBHW U
NOAKPENEHMU C [OKASATENCTBA MPUYUHM, CBBP3AHM C HEPA3PELLEH MK U3MAMEH AOCTbN A0 cMeTkuTe Ha Knunewta. B tesu
Cy4aM, OCBEH aKO He e 3a6paHEeHO OT MPUIOXMMOTO 3akoHoaaTtencTso, bankara unopmmnpa Knuenta, ye goctsnut
HQ TPEeTaTa CTPAHA AOCTOBYMK HA MAATEXHWM YCIYrM [O CMETKATA (1Te) e OTKA3aH, KAKTO WU CbOTBETHWUTE MPUYMHM 30
otkasa. KnueHtsT ce cvrnacsea, ye baHkata mMoxe Aa M3roTBs OTYETM AO PErysaTOPHM M APYrM OPraHM 3a TpeTuTe
CTPOHM BOCTABYMLM HA MIATEXHM YCIYTU, HO KOUTO € OTKA3OH AOCTbIM, KOMTO OTYETU MOTAT AA ChAbPXAT MOBEPUTENTHM
paHHu 3a Knuenra.

231. bBaHkaTa He M3BLPLUBA AOMBAHMTENHM NMPOBEPKM HA npepoctaBeHo oT KnueHTa cbriacue Ha Tpetara CTpaHa —
AOCTABYMK HA MIGTEXHM YCYIU M HE CbXPAHSBA CbIIACKSTA npepocTaseHn ot KinmMeHTa KbM Tpetu CTpaHKM AOCTABYMLIK
HO NAATEXHM YCYTH.

232. baHkaTa He HOCM OTFOBOPHOCT 30 MPEAOCTABSHETO OT CTPaHA Ha KnueHTa Ha Tpetn CTpaHWM ROCTABYMUM HA
MAATEXHMU YCYrM HO NEPCOHANM3UPAHNUTE My CPEACTBA 3a [OCTBM AO MIATEXHMTE CMETKM npu bawkara.

233. bankata npunara npouegypa 3a 30abN6OYEHO YCTOHOBABAHE HA MaeHTWuHocTTa Ha Knuewta B cvoTsetcTaue ¢
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4n. 100 or 3akoHa 3a NNATEXHUTE YCIYTU M MAATEXHWTE CMCTEMM, KOSTO MMA 30 Lien Ad 3aLUMTHA NOBEPMUTENHOCTTA U
LeNoCTTa HA NEePCOHANU3UPAHMTE CPEACTBA 30 CUTYPHOCT, KouTo nonsea Knuexta.

234. baHKaTa OTKA3BA M3MBAHEHMETO HA NPEBOA/M NPEe3 TPeTa CTPAHA AOCTABYMK HA MAATEXHW YCIYrM NO MHULMPAHE
Ha nnawaxe, 3a cymMa/u Hag 15 000 espo mnu HEMHATA PABHOCTOMHOCT B NIEBA WM YYXXAECTPAHHA BATYTA B ClyYauTe,
KOFQTO CBINACHO NPUAOXKMMOTO 30KOHOAATENCTBO € HEOBXOAUMO NPEROCTABSIHETO HA [OMbAHUTENHN BOKYMEHTHU C Ornen
30KOHOCHOBPA3ZHOTO M3MbAHEHWE HA NPEBOAA, Thi KATO HA To3u etan B Haumonanwus crangapta 3a cneunanen AP
untepdenc ,BUCTPA” He ce nopAbpXa METOR 30 NPUAAraHE HO AOKYMEHTH.

234.1. KIIMEHTBT oceoboxpasa BAHKATA ot otroBopHOCT 3a BpeaW, NpeTbpnsHM OT OTKA3aHA/3abaseHa naatexHa
onepauus u/mnu otkasaH/3abaseH AOCTbN 4O NNATEXHA cMeTKa cbrnacHo 4n.229, 4n.2310 u yn.234.

XI.PEO 3A OCBHLIECTBABAHE HA KOMYHUKALNSA

235. KomyHukaumsata mexpy BAHKATA u KITMEHTA ce ocblyecteasa B NUCMeH BUA HO XAPTMEH HOCUTEN MW LPYT
[bATOTPAEH HOCMTEN, MMM Ype3 CPEAcTBA 30 AMCTAHLUMOHHA KOMYHMKAUWMS — (aKC, en. nowa, 4Ypes3 AocTbi [0
€NeKTPOHHM M3BneveHus unm ypes apyr gorosoper ¢ KIIMEHTA Hauu.

236. MpepocrassHeto Ha uHpopmaumns Ha KITMEHTA otHocHo wmsebplienute ot Hero MO ce w3ebpsa chracHo
Bb3MOXHOCTUTE, NpeasuaeHn B Tapudata 3a Takcute M komucuowute Ha Pandainsenbark (bvarapus) EAL 3a
IOPMAMYECKM NIULA U €AHONMYHM TbPTOBLM

237. MMocouehust 8 Horosopa - uckaHe 3a oTKpMBAHE WU 0BCTyXBAHE HO BAHKOBA CMETKA W NPeaocTaBsHe HA BAHKOBMK
ycnyrm agpec 3a kopecnongerumns Ha KITMEHTA we ce cunta 30 appec 3a kopecrnioHpeHuus, Ha konto BAHKATA we
M3NPALLA BCHYKM NpeasmaeHn B Hactoswmute OB ycnosus ysegomneHus, cboblienns u ap. AoKyMeHTH. B cnyuan, ve
KITMEHTDBT e npomernn agpeca cu Ha ynpaenetue, 6es aa ysegomu ceoespemerHo nicmeHo BAHKATA 3a touHms cu
HOB QBPEC 30 KOPECMOHAEHLMS, BCUYKM YBELOMMEHMS M CbOBLUEHMS HO CTAPMS ¥ GBPEC Le Ce CYUTAT 30 BASMBHO
MOMyYeHM C YAOCTOBEPSBAHETO OT CTPAHA HA Kypuepcka cnyxba, nowara uiau Apyr BpbYMTEN, Y€ QRPEecaTsT He e
HaMepeH Ha nocouenus appec. [pu npomsHa Ha agpeca Ha ynpasnenne Ha BAHKATA, nocoven e tesn Obuwm
ycnoeus, KITIMEHTBT ce cunta 30 ysegomeH 3a HOBMS i OAPEC HA YNPABAEHWe OT 4ATATA HA OB BIBAHETO HO MPOMSHATA
B €NEKTPOHHMS TbPTOBCKW PEMCTbP KbM ArEHLMs MO BIMCBAHMATA, KOHTO € MybnuyeH.

238.  Knuentst Moxe pa ce cebpxe ¢ bankara Ha tenedorn 070010000 (Vivacom) u 1721 (AT u Telenor) & pabotHo
speme Ha bankara, kakto M geHoHowHo Ha Tenedon 02/9624102.

239.  KJIMEHTBT gasa cvrnacue BAHKATA ga usnpawa SMS, e-mail u/unan nucmo Ha nocouen ot KITMEHTA mobunen
TenedoH, e-mail aapec, aapec uan noweHcka Kytms, ¢ MHGOPMALMS 30 MNATEXHA KAPTA, 30 M3BLPLUEHWTE C NNATEXHA
KQpTa onepaLmu 1 AbMKMMUTE CYMM MO KApTATA.

240. B cnyyan, ye KIIMEHTBT e usbpan pa nonsea ycnyrata SMS nssectis npu KpeanTHU ABUXEHMS NO PA3NAALLATENHA
cMmeTka/pasnnalaTtenta CMeTka € M3paaeHa AebUTHa KapTa e HEeOOXOAUMO M3PMYHO AA 3aSBM XKENAHMETO CU B
nMcmeHo 3asenerue nogapeHo B opuc Ha BAHKATA. KIIMEHTBT gasa cvrnacve BAHKATA pa usnpawa SMS Ha
MOCOYEHUs OT Hero MobuneH TenedoH 3a KOHTAKT, € MHPOPMALMS 30 KPEAMTHO ABUXEHWE MO PA3nNALATENHA
cMeTka/pasnnalaTenHa cMeTKa ¢ M3papeHa aebutHa kapTa, Npu yCnoBusTa onucanu B un. 242 - 243 no-pony. SMS
CbOBLLEHMETO CbABPXA MHPOPMALMS 30 CyMa HA Npeeoaa/sHockata u aktyaneH banawe no cmetkara. KIIMEHTBT ce
sapbnxasa aa uHpopmmpa BAHKATA HesabasHO B ciyyait, Y& NOCOYEHHST OT HEro HoMep Ha MobuneH TenedoH seve
He ce Mon3sa oOT Hero.

241. BAHKATA we usnpawa Ha KITMEHTA SMS 3a exoasw neeos npeeop, BxoasLy BAnyTeH NPEBOR M BHOCKA HA KACA
no pasnaawarenHa cMeTka/pasniawarenHa cMeTka ¢ uspageHa aebutHa kapra. SMS cvobuwenne Hama pa ce
M3MPALLA 30 BCAKAKbB BUA MOCTHMIEHMS HO CyMu B pasmep, no-manbk ot 100 (cro) BanytHu egmuHmuum.

242. BAHKATA we wmanpawa SMS-1 30 kpegutHo asmxenue no cmetku B mHtepsana mexgy 07:00 u 21:00 u. 8
pabothute aru B cnyyai, se KIIMEHTBT e npeaoctaenn 8 BAHKATA mMobuneH HoMep Ha perMcTpupaH Ha TepUTOpHATa
Ha P. Bvarapus Mmobunen oneparop.

243.  KJIMEHTDBT we nonyyasa SMS crobuenneto obuyanto s cpok go 2 (aea) yaca B paboTHUTE AHM, Crieq U3BbPLUBAHE
HQ CbOTBETHATA TPAH3AKUMA. B cnyyai, ye TpaH3OKUMSTO € OCYETOBOAEHA M3BbH TO3M Yacoeu MHTepean, SMS nssectne
we 6vae uanpawaro Ha cnepsawms paboter aeH mexpy 07:00 u 21:00 u. BvamoxHo e 3abassHe no Hesasmcelm ot
BAHKATA npuunHu.

244. BAHKATA He HOcu oTroBopHOCT B cryyant, ye Mobunuust onepatop He npeaane B Cpok Miu BbobLue He ocurypu
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npeaasaHeto Ha SMS cvoblienne, kakTo W B cryyaute Korato nopaau obcrostenctea, Hesasucewm ot BAHKATA
(cnMpaHe Ha enekTposaxpaHeaHe, 3emeTpeceHns M apyru beactsus M opcmaxopHu obcrostenctsa), otaenHn SMS
cvobuyenns He 6vpar msnpatenu, cvotsetHo nonydenn ot KIIMEHTA.

245. BAHKATA He Hocu otrosopHoct, ako KITMEHTBT He nonyun usnpatenms SMS, nopoau nvnca Ha porosopHu
otHowetus Ha KITMEHTA ¢ MobunHus onepatop, TEXHUYECKM NPUYUHM, CBBP3AHK ¢ MOBuMAHATa ycnyra (Hanp. nunca
Ha 06XBAT, POYMMHT NOKpUTHE, usknioueH TenedoH u ap.), ako KITMEHTBT e npomenun tenedoHHus cu Homep, bes aa
e ysepommn 3a ToBa BAHKATA wnan ako knueHTsT e cMeHun MobunHWs onepatop KATo € 3anasun HOMepd, HO
MbPBOHAYANHUIT MOBUIEH ONepaTop He OKA3BA CLAEMCTBUE 3a NMPABMIHOTO HACOYBAHE HA CbOBLLEHHETO.

246.  KIIMEHTDBT uma npaso Aa 308K OTKA3 OT yCAyra Ypes NUCMEHO 3aseneHue, nopaaeHo B oduc Ha bawkara.

247.  OduumanHute e3num 3a KOPECNOHAEHUUS €A BBATAPCKU U QHITMIACKM.

XIil.3AWLMTHU MEPKM NPU NPEOOCTABSAHE U NMNON3BAHE HA MNATEXXHU YCNYTU

248. B cnyyai Ha HepaspelueHa uan HetouHo manbaHeHa 1O, 8 tosa yncno u MO, uHMUMMpPaHM Ypes [OCTABYMUM HA
nnatexuu ycnyrn, KIIMEHTBT e pnvxen aa ysepomn 6Ges HeocHoeatenHo 3sabassHe BAHKATA. Cpokbt 3a
yBegoMneH1e He moxe aa 6vae no-guasr ot 45 AHM oT gatata Ha 3apbaxaeaHe Ha cMetkata Ha KITMEHTA.

249. B cnyyan, ue MO e nepaspewera, BAHKATA Ha nnateua ebactaHosssa Ha KITMEHTA nesabaeHo croiHocTta Ha
HEepA3PELLEHATA NAATEXHA ONEPALMS U BbB BCEKM Cy4a He MO-KbCHO OT Kpas Ha cnepsalums paboteH AeH, cne kato
e sabenssan unu e 6un ysegomeH 3a onepauusta, oceeH korato BAHKATA MMa ocHOBATENHM CbMHEHMS 30 M3MAMA M
YBELOMM CbOTBETHUTE KOMMETEHTHM OPTaHM 3a TOBA.

250. Korato KITMEHTDBT tebpaK, Ye He e paspellaBan U3MbHEHUETO HA MIATEXHA ONepPALMs UK Y€ € HANULE HETOYHO
nanbiHeHa nnatexda onepaums, KIIMEHTBT Hocn gokasatencreeHaTa Texect npu YCTAHOBABAHETO HA OBTEHTUYHOCTTA
HO NJATEXHATA OMnepauus, KAKTO M 30 TOBA, Ye OMepauMaTd He € 3aCerHaTd OT TeXHMYeckd MOBPeAd Wnu fApyr
HEeAOCTATBK.

Perncrpuparo ot BAHKATA u3nonseaHe Ha naatexeH MHCTPYMEHT € [OCTATbYHO [OKA3ATENCTBO, Y€ MIATEXHATA Onepaums
e 6una paspewena ot KIIMEHTA.
251.  KJIMEHTBT noHacs Bcuyku 3arybu, CBbP3aHM C BCUYKW HEPA3PELLEHU MNATEXHM ONEpaLmu, KOrato He e ycnsn Aa

3anasu NEPCOHANM3MPAHUTE 3ALLUTHU XAPAKTEPUCTUKU HA MHCTPYMEHTA.

252. BAHKATA Ha nnatela HOCM OTTOBOPHOCT Mpef HEro 3a To4yHoTo manbiHeHue Ha 1O korato MMH e nopaaeHo ot
nnateua. B cnyyan, ye BAHKATA Ha nnateua pokaxe, ye BAHKATA Ha nonyyatens e nonyyuna cymara no 1O 8
cpokoeete no un. 32— 35, cneg MOMEHTO Ha MOMyYdBOHE HA MNATEXHOTO HapexpaHe ot nnateud, BAHKATA Ha
nonyyarens HOCKU OTTOBOPHOCT 3d TOYHOTO M3mbaHeHue Ha [10.

253. Korato BAHKATA e B ponsta cu Ha Banka Ha nnateua M Hocu oTroBopHOCT no un. 252, cBOeBpeMeHHO
Bb3CTOHOBSBA HA MAATELA CYMATA HA HEM3MbJIHEHATA WMAM HETOYHO M3MBLIHEHATA MIATEXHA OMepauus M, KOrato e
NPUIOXMMO, Bb3CTOHOBSBA 3CABMKEHATA MIATEXHA CMETKA B CbCTOSHMETO, B KOETo T4 6u ce Hamupana npeau
WU3MBIHEHMETO HA HETOYHO m3mbnHeHata M10.

254. Korato BAHKATA e 8 ponsta cu Ha BaHka Ha noayyatens M HOcK oTroBOpHOCT o un. 252, HesabasHo ocurypssa
HQ PO3MONOXEHME HA MONyYaTens CyMATA MO MAATEXHATA ONEPALMs M, KOTATO € MPUIOXMMO, 30BEPSBA MIATEXHATA
CMeTKA HA MoyyaTens CbC CbOTBETHATA CyMa.

255. Korato nnatexHo HapexpaHe e nogageHo ot unu ypes nonyyarens, BAHKATA Ha nonyuyatens Hocu otroopHoCT
npeq nonyyatens 3a TOYHOTO MPepaBaHe Ha mnarexHoto HapexaaHe Ha BAHKATA wa nnateua B cvoteetcreme ¢
YCNOBMSTA, MOCOYEHMU B MNATEXHO HOPEXAAHE 30 AMPEKTEH AEOMT U B CHOTBETCTBME C NPUIOKUMMUTE KPAMHW CPOKOBE
Ha cuctemute 3a cetbimeHT. Korato BAHKATA e B ponsta cu Ha Banka Ha nonyyatens u HOCM OTTOBOPHOCT MO Ta3w
anuHes, He3abaBHO NPeaaBa CbOTBETHOTO nnatexHo HapexaaHe Ha BAHKATA wa nnateua.

256. BAHKATA Ha nonyuatens Hocu OTTOBOPHOCT NPEf NOMy4aTens aKO He M3MbAHM MNATEXHATA ONepaLms B CPOKOBETe
no un. 36 u ocurypsBa HO PA3NONOXEHUE HA MOMyYaTeNs CyMATA MO MAATEXHATA onepauus He3abasHO crep KaTo e
y3HONQ, Ye cMeTKaTa i e buna sasepeHa.

257. B cnyyait Ha HeM3MbLIHEHA MM HETOYHO M3MbJHEHa mnatexHa onepauus, 3a kosto BAHKATA Ha nonyyatens we
HocK oTrosopHocT no 4n.255 u un.256, BAHKATA Ha nnatenya HOCKM OTTOBOPHOCT NMped Miateuda M Bb3CTAHOBABA HA
nnateua 6e3 HEOCHOBATENHO 306ABSHE CYMATO HO HEU3MBAHEHATA MM HETOYHO M3MBAHEHATA MNATEXHA Onepaums,
KAKTO U CyMUTe, HEOBXOAMMM 30 MPUMBEXAAHE HA MAATEXHATA CMETKA B CbCTOSHUETO, B KOETO BU Ce HaMMPana Npean
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W3MbJIHEHWUETO HA HETOYHO M3MBIHEHATA MNATEXHA ONEPALMs.

258. BAHKATA Hocu otroeopHoct npea KITMEHTA 3a sbactaHoesBaHe Ha BCUYKM Npeku 3arybu, KOWTO ce CBEXAAT AO
pa3Mepa Ha AOKA3AHMTE 3arybu OT NMXBM BCNEACTBUE HA HETOYHOTO M3MbAHEHUE UM HeusmbaHeHueTo Ha M10.

259.  KJIMEHTDBT moxe ga Bb3pasu cpelly 3apbaXaBaHe HA cMmeTkata My u aa noucka BAHKATA ga my eb3ctaHosw
LUSNATa CyMa, C KOSTO CMETKaTa My e buna 3aAbIXeHa, B CPOK OT AECET AHM OT AATATA HA 3aabixasaHe, ako MO e
HapeAeHa OT MM Ype3 MOMYYATENs U NMPU CMA3BAHE HA CNEAHUTE YCIOBMS:

259.1. kbM MOMEHTA HO ACBAHE HA pa3peLLeHue 3a uambaHeHne Ha 1O He e NOCOYEHa HEMHATA TOYHA CTOMHOCT; M

259.2. crontoctra Ha MO HapeMLLABA OYAKBAHATA OT MIATELA CTOMHOCT C OFIEA HO HETOBMTE MPEAXOAHU PA3XOAM 3

nopobHu onepaumm.

260. KITMEHTBT npepcraes Ha BAHKATA pokasarenctea oTHOCHO Hanuyueto Ha ycnoeustd no 4n.259.1 u yn.159.2
no-rope.

261. KIMEHTBT Hsma npaso Ha ebactaHoeseave no 4n.259.1., ako e pan chriacueto cu u e bun MHGOPMMPAH 3a
NPeACTOALOTO 3Ab/IXKABAHE HO CMETKATA MOHe ABARECET M OCEM [HM MPEAM 3QAb/KABAHE HA CMETKATA.

262. B cpok po 10 pabothu aHu ot nonyyasare Ha uckaneto, BAHKATA svactaroessa Ha KITMEHTA usnata cyma Ha
MO unu oTKa3Ba Bb3CTAHOBSIBAHETO M, KATO MOCOYBA OCHOBAHMATA 30 OTKA3. AKO HE MPMEMA OCHOBAHMSTA 30 OTKA3A,
nnaTeybT MOXe AC HAMPABM Bb3paxeHue nped [MoMMpUTENHATA KOMMCHS 3Q MAATEXHM CMOPOBE MM KOMMETEHTHMS
6vArapcku cug.

263. B cnyyaute Ha un.259.2., KIIMEHTBT He Moxe pa ce No3oBaBa HA MPUYMHM, CBBP3AHM C U3BbPLUEHA OBMSHA HQ
BQUTYTA, AKO € NpunoxeH obmeHeH kypc, yrosoper ¢ BAHKATA.

264. KnueHTsT paea csoeto GesycrioBHO M HEOTMEHWMMO cbrnacue u osnactsea bawkarta cnyxebHo pa 6Gnokupa
cpepcTeata no cmetkata Ha Knuenta, 6e3s npepsapuTenHo fa ro yBeaoMssa 3a TOBA M/MNM AQ M3UCKBA HETOBOTO
CbINACHe, B CIE[HUTE CYYaM:

e Korato e Hanuue MHPOPMALMS, CbMHEHWE M/MIM NORO3PEHME, Ye € OCHLIECTBEH HEnpaBOMEpPeH AOCTbN AO
CMeTKaTa OT Pa3nuyHo ot KnueHTa nuue unm e Hanuue onuT 30 OCbLLECTBIBAHE HA TAKBB [OCTHI;

e Korato e Hanuue MHPopMaLMS, CbMHEHWE M/MNM MORO3pEHMe, Ye CPeAcTeaTa, npepmer Ha 6nokupaHe, ca
MOCTBMMAM MO CMETKATA B PE3YNTAT HA IPELLKA, 310ynoTpeba ¢ Npasa, M3MAMA, KOMMIOTLPHO NpecTbrieHue u/unu
B PE3yNTAT HO APYTO HEMPABOMEPHO AEMCTBME MK 6e3 AA € HANULE NPABHO OCHOBAHME;

e Korato e HanMue cbMHEHWE M/MNKM NOAO3PEHME 30 M3NMPAHE HA Napu, $MHAHCMPAHE HA TEPOPM3bM MAM 30
HONMYME HOA CPEACTBA C NPEecTbeH Npousxod /cbobpasHO OTHOCMMUTE Pa3NOpPeAbM HA  MPUIOXKUMOTO
3akoHoaaTencreo/ .

Cpencteata octasat 61OKMPAHM AO OTNOAAHE HA MPUYMHATA 30 BNOKMPAHETO M/MnM [O MONYYOBAHE HA CbOTBETHM

YKO3QHMS OT KOMMETEHTEH OPraH B TO3M BPb3KA.

264.1. B cnyyan, ye KnueHTsT He e npepoctasun u/unm He e akTyanusupan AOKYMEHTH, AGHHM MK MHGOPMALMS No
uckaHe Ha bankata cbobpasHo NpunoxumuTte pasnopeabu HAO HALMOHAIHOTO M EBPOMEMCKOTO 30KOHOAATENCTBO 3
U3NMPAHETO HA NapH, PMHAHCUPAHETO HA TEPOPM3bM MNU 30 HANMYME HA CPEACTBA C NpecTbneH npousxon, bawkara
MMQ MPABO MO CBOE YCMOTPeHMe Ad BAoKMPa CMETKATA M/UNK U3LSNO AA MPEKPATH AENOBUTE CH B3AMMOOTHOLLEHMS C
Hero.

Xi.U3SMEHEHUE N NPEKPATABAHE HA HACTOSILUMUTE OBLUU YCNIOBUA 3A MNMPEOOCTABSAHE HA
MNATEXXHU YCNYTU HA IOPUOUYECKU JIMUA, HA OOroBOP-UCKAHE 3A OTKPUBAHE U
OBC/NTY)KBAHE HA BAHKOBA CMETKA U NPEOOCTABAHE HA BAHKOBU YCNYIN HA
IOPUOUYECKM JIULLIA N HA OOrOBOP-UCKAHE 3A U3OABAHE HA NEBUTHA KAPTA 3A [O1

265. BAHKATA Moxe no Bcsko Bpeme aa uaMeHs unu gonbnea Hactoswmte Ob6wm ycnoeus, [orosopa - uckaxe 3a
OTKpMBAHE M OBCIYXBOHE HO BAHKOBAO CMETKA M MPEeRocTaBsHe HA BAHKOBM YCIyrM HO IOPUAMYECKM TMLA U APYTHU
[OrOBOPM KACOELLM MPEROCTABEHUTE MIATEXHMU YCIYTH, KAKTO M MIHGOPMALMOHHMS NMXBEH BIONETUH 30 BNOXMUTENMUTE
IOPMAMYECKM NULA M efHONMYHKM Tbprosum, kato ysepomn KJITMEHTA Hai-manko efgHa ceamuua npeau AAtata Ha
BAIM3AHE B CMNA HA TOKQ M3MEHEHMTE MNW AOMbIHEHM YCnoBus. YBegoMneHneTo Moxe aa Gbae M3npateHo no nowara,
4pes M3BNEYEHUETO OT CMETKATA MK upe3 uHTepHeT cainta Ha BAHKATA, no npeuenka Ha BAHKATA.

266. [loroBopbT - UCKAHE M APYTM [OTOBOPM, KOCAELLM NPEeAOCTABEHUTE NIATEXHM YCNYTM Ce CKIOYBAT 30 HeonpeaesneH
CPOK.

267. [loroBopbT - UCKAHE W APYIM [OTOBOPM, KACAELM NPENOCTABEHUTE NNATEXHM YCNYrU Ce NPEKPATIBAT U CMETKUTE
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OTKPMUTH, Bb3 OCHOBA Ha To3u Llorosop ce 3akpueart:

267.1. no B3QMMHO MUCMEHO CBINIACKE HA CTPAHMTE;

267.2. epHoctpanto ot KITMEHTA ¢ egHoMecedHo nucmero npeaunssectue, B ciyyai, ye KIIMEHTBT Hama sapbixerus

kbM BAHKATA KkbM MOMEHTO HQ M3TUYAHE HO CPOKA HA MPEAM3BECTUETO.

267.3. epHoctpanto ot BAHKATA ¢ egHoMeceyHO MMCMEHO NMpepu3BecTHe, BKNIOYUTENHO B CIERHMUTE CyYau:
267.3.1 korato KIMMEHTBT e ¢ Hyneso cango M no cmetkata He ca u3ssbplsaHu onepauun ot KIIMEHTA, ocsen
cnyxebHO M3MbNHEHU TAKMBA B MPOABIXEHWE HA noHe 3 Meceua;

267.3.2. xorato nopaau Heocurypera ot ctpana Ha KITMEHTA muHmumanto pasnonaraemoct, cvrnacHo Tapudara sa
Takeute M Komucuonute Ha Paidaisenbark (Bunrapus) EALL 3a topuanyeckn AMLG M €QHONMYHM TbPrOBUM, CMETKATA

Msnese Ha AebUTHO canpo B pesyntar Ha cnyxebHo cvbpanu ot ctpara BAHKATA koMMCHOHM, TaKcH M pasHOCKK,
pvixumn ot KITMEHTA 3a 6aHkosuTe onepauuu W yciyru, pernameHTMpaHK B gevctsawara Tapudarta 3a Takcute u
komucuonute Ha Pandansenbark (Bvnrapus) EALL 3a opupmuyecku nmua u eAHONMYHM THPrOBLUM M MO CMETKATA HIMA
nsebpisaxu onepaunn ot KIIMEHTA, ocseH cnyxebHO M3mbaHEHW TOKWBA B MPOABIXEHME HA NOHE 3 Meceua .

267 .4. Tpu HeusnbnHeHue Ha 3aabixerue ot ctpara Ha KIIMEHTA, BAHKATA moxe egHocTpaHHo 1 HesabasHo aa

npekpath [loroeopa - UCKaHe U APYrM AOTOBOPH KACAELUM NPEAOCTABEHNUTE MAATEXHM YCIYIH.

268. Tpu npekparseaHe Ha [orosopa - uckane, BAHKATA He sbscraHosssa sannatenute ot KJIMEHTA takeu,

KOMMCHOHM u apyr1 3a npepoctasermnte ot BAHKATA nnarexHute ycnyru v 3a u3anonssaHe Ha NiaTeXHU MHCTPYMEHTH.

XIV.YCNOBUSA 3A 3ALUUTA HA NMAPUYHMUTE HAJIMYHOCTU HA KJIMEHTU B PAMOAM3EHBAHK
/BBJITAPUSI/EAL CBITIACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NPU BAHKUTE

269.  Bcuuku BnOoXHTENM, KOKTO $U3MYECKM, TOKA M IOPMANYECKM NIMLA, CA FTAPAHTMPAHK Ypes yyactneto Ha BAHKATA
b8 QoHpa 30 rapantpare Ha enorosete /OIBB/. OIBB rapaHtMpa mbaHO M3NNALAHE HA CyMMTE MO BIIOTOBETE HA
eaHo mmue B BAHKATA Hesasucumo ot 6pos u pasmepa um, gpo 196 000 ns. obwo 30 rmaBHMLO M NKUXBA, NPM
YCNOBUATA HA 30KOHA 30 FAPAHTUPAHE HA BAOrOBETE B GAHKMUTE.

270. Cnephute Bnorose ca rapantMpanu B pasmep go 250 000 ne. 3a cpok Tpu MeceLia OT MOMEHTd, B KOMTO Cymara
€ KPeauMTMpaHa MO CMETKA HQ BOXMTENS, WMAM OT MOMEHTA, B KOWMTO BAOXMTENST € npuaobun npasoto aa ce
PA3MOPEXAA CbC CyMATA HA BOTA:

270.1. Bnorose Ha $pU3UYECKU NNLA, Bb3HUKHAIM B PE3YNTAT HA CAENKM C HEABMXMUMM UMOTH 30 XKMIULLHW HYXAH;
270.2. Bnorose Ha $pU3UYECKM NULA, KOMTO Bb3HWUKBAT B PE3YNTAT HA WU3NNATEHW CYMW MO NOBOA HA CKIIOYBAHE MAM
npekpataBaHe Ha Bpak, NPeKPATABaHe HA TPYAOBO MM CyXeBHO NPABOOTHOLIEHHE, MHBANMAHOCT MM CMBPT;
270.3. Bnorose, KOMTO Bb3HWUKBAT B PE3YNTAT HA 3ACTPAXOBATENHM UM OCUTYPMUTENHM MAALLAHMS UM HO U3NIALLAHETO
Ha obesLeTeHne 30 BPeAM OT NPECTbMNEHNS UM OT OTMEHEHA NPUCHAQ.

271.  Bnorosete no un.270.1., 270.2. u 270.3 He y4acTsaT B M3YUCNSBAHETO HA OBLUMS PA3MEP HO 3QABIKEHMETO HA

BAHKATA kM egun Bnoxuten no un. 12 ot 30koHA 30 rapaHTUpaHe Ha BoroseTe B GAHKMTE B PAMKMTE HA CPOKA MO
yn.270.

272. QonpgbT ocurypssa goctsn Ha Bnoxutenute Ha BAHKATA po nognexawmre Ha nannaiyaHe Cymu no rapaHTUpaHuTe
BNIOrOBE HE MO-KbCHO OT 7 paboTHM AHM OT paTata Ha usgasaHe Ha akt no un. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe
Ha enorosete B 6aHkute. QOHABT WU3NNAA FAPAHTMPOHWTE PA3MEPM HO BNOTOBETE Ype3 e[HA WMAM noseye BAHKM,
onpepenexu ot ynpasutenHus coset Ha QoHpa.

273. He ce u3nnawar rapaHTMpaHKUTE PA3MEPH HO BNIOTOBETE B CNIE[HUTE CYYAM M HO CNEQHWUTE NnLa:

a. ApYrM 6aHKM, KOraTo Ca HAMPABEHM OT TAXHO MME M 3 TAXHA CMETKQ;

b. ¢uHaHcosuTe MHCTUTYLMM NO un. 3 oT 3aKOHA 30 KPEAUTHUTE UHCTUTYLIMK;

C. 30CTPOXOBATENM M MPE3ACTPAXOBATENM MO 4.8 oT 30KOHA 30 30CTPAXOBAHETO;

d. neHcuoHHO-OCHrypuTEnHM apyXecTBa U GOHAOBE 30 3ARBIKUTENHO U [OBPOBOMHO NEHCMOHHO OCUIYPSBAHE;

€. MHBECTULMOHHU NMOCPERHNLM;

f. konekTMBHM MHBECTULMOHHM CXEMM, HOLMOHAMHU MHBECTUUMOHHM GOHAOBE, ANTEPHATMBHU MHBECTULMOHHM GOHROBE M
APY>XECTBA CbC CMELMANHA MHBECTULIMOHHA Lef;

g. 6ropxetHu opranmnsaummn no § 1, 1. 5 ot gonvaHuTenHute pasnopenbu Ha 3akoHa 3a nybnuuHKUTe GUHAHCH

274. oHpa 3a komneHcupare Ha uHeectutopute, QoHpa 30 rapaHTMpaHe Ha srorosete B HaHkuTe u [apaHUMOHHMS
doHp no un. 287 ot Kopekca 3a sactpaxosaHeto

275.  He ce uannawar cymute no cMeTku, MO KOMTO HE € MMANO OMepPaLMmu MO HAOPEXAAHE HA BIOXMUTENS B NOCNEAHUTE
24 meceua npeau patata Ha uapasaHe Ha akt no un. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha Bnorosete B GaHkuTe U
CanpgoTo no BCaKa ot Tax e no-manko ot 20 ns.
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276. He ce npepoctaes rapaHums No BAOTOBE, Bb3HMKHAMM WM CBbP3AHM CbC CAEMKW WK AENCTBUS, NPEACTABASBALLM
M3NUPAHE HA NAPK MO CMMCHIA HA 4n. 2 oT 3aKOHA 30 MEPKUTE CPeLLy M3MMPAHETO HA NAPU MK GUHAHCUPAHE Ha
TEPOPM3bM MO CMUCHIA HA 3AKOHA 30 MepKuTe cpelly $UHAHCHPAHETO HO TEPOPM3MA, YCTAHOBEHW C BAS3NG B CMNA
npUCHAA.

277.  He ce u3nnawar BAorose, YMIATO TUTYNSp He € 6un MaeHTUPUUMPAH CbracHo 4n. 3 oT 3akoHa 3a MepkuTe cpeLly
M3NUPAHETO HA NAPM KbM AATATA HA u3gasaHe Ha akT no yn. 20, an. 1 or 3akoHa 3a rapaHTMPAHE Ha BROroBeTe B
6aHkute.

278.  TapaHuusTa He ce Npunara cNpamMo AMLA, NPUACHMAM NPABA MO BAOT B PE3YNTAT HA U3BLPLUEHK PA3MNOPEAUTENHM
[EMCTBUS C BIOTA B CPOKA HA AencTeue Ha mepkute no yn. 116, an. 2, 1. 2 u 1. 3 ot 3aKoHA 30 KPEAUTHUTE UHCTUTYLIMM
W cnep pataTta Ha uspasaHe Ha akt no 4. 20, an. 1 ot 3akoHa 3a rapaHTUpaHe Ha Bnorosete B HaHkuTe.

XV.Opyru ycnoBus
279.  Knuentst gasa cvrnacueto cu bavkara ga nposepsiea no BCSKO BpeME UCTUHHOCTTA HA NPEJOCTABEHUTE OT HEro
obcrosatenctea/AaHHM.

279.1. C ornepn wsnonssare Paindansen OHJTAMH u pebutHa kapta Knuentst npegoctaes Ha bawkata anumm
BQHHM HO GU3MYECKM NULA (HANP. TMYHM BAHHM HO NPEACTABASBALLM MW YTHAHOMOLLEHM IULA U AP.) U AOKYMEHTH,
CbABPXALM NMYHM AAHHM. KnueHTbT ce 30AabMXABa Npeau AA NpepocTaeu Ha baHkaTta Ha nMYHK AAHHK Ha TpeTo
nMLe UM BOKYMEHTM, ChABPXALUM NMYHM AAHHM, A MHGOPMMPA NPEABAPUTENHO CbOTBETHUS CyBeKkT HO AaHHWTE
30 WM3BBPLIBAHOTO npegocTassHe. B gonvnHenne Bankata u Knuentst ce cvrnacssar (scekn 3a cebe cu), ye we
OCHIYPST MEPKM 30 30LUMTA HA JIMYHWUTE AAHHM, KOWUTO BUxa Moru aa BbAAT NPegocTaBeHn MeXAy TaX C orneq
Bb3HUKHQ/IUTE MO MOBOA M3MbiHeHue Ha [loroBopa OTHOWEHMS, CbOTBETCTBALM HO WM3UCKBAHMSTA HA PernameHt
(EC) 2016/679 Ha Esponeitckus napnameHt u Ha Ceeeta ot 27 anpun 2016 rogMHa OTHOCHO 3awuTata Ha
du3anyeckmute nMLA BB BPH3KA C OBPABOTBAHETO HA AMYHM [AHHM U OTHOCHO CBOBOJHOTO ABMXEHME HA TAKWBA
BQHHM 1 30 oTMaHa Ha Oupextusa 95/46/EO (Obw pernameHT OTHOCHO 3ALUMTATA HO AAHHWTE), KAKTO M Ye e
CMA3BAT MPUNOXMMOTO 30KOHORATENCTBO, CBbP3AHO CbC 3ALUMTA HA AAHHMUTE.

280. BbB Bpb3KA C M3UCKBAHMATA 30 3ALUMTA HO IMYHUTE JAHHM, NPK BCTNBAHE B AENOBK OTHOLWEHMs bankaTta npegocTaes

Ha Kaproaspxarens Qopmynap - MHbopmaums 3a o6paboTeaHe u 3aWMTA HO NUYHM BAHHM.

281. CrpaHuTte ce Cbrnacasar, Ye 30 OTHOLWEHMATA MM HIMO [O CE MPUNAraT U3UCKBAHMATA HO [10BA YETBBLPTA, KAKTO W
pasnopenbute Ha un. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 21, 92 u un. 93, an. 1 Ha 3akoHa
30 NIATEXHMUTE YCNYTU U MNATEXHUTE CUCTEMM.

282.  Bcwuuku cropose BbB Bpb3Ka C M3mbnHeHWe Ha [orosopure ce pelasar cbC CbBMECTHU YCUIMS OT fBETE CTPAHM,
MpW HEMOCTUIaHE Ha cbriacwe - ot [omuputenHara KomMucus 30 naatexHu cropose U CbOTBETHUS KOMMETEHTEH CbA.

283.  3a Heypepenute B HacToswmTe Obwm ycnosus, Obwute ycnosus 3a genosa genHoct Ha BAHKATA w Horosopa
BBNPOCK, ce npuaarat pasnopepbute Ha 3akoHa 30 naaTexHuTe ycnym u nnatexHute cuctemn, Hapepba Ne 3 Ha
BHB ot 18 anpun 2018 r. 3a ycnosusta u peaa 30 OTKPUBAHE HA MAATEXHM CMETKU 3 M3MbJHEHWE HA MAATEXHM
onepauumM M 30 M3NON3BAHE HA MAATEXHW MHCTPYMEHTM, 3QKOH 30 KPEAUTHMTE WHCTUTYLWMM, MPOBMAATA HA
MEXAYHOPOAHUTE KAPTOBM OPFrOHM3ALMM M/MAM BCHUYKM BPYTM OTHOCMMM pasnopenbu Ha AercTsawoto bwvarapcko
30KOHOAATENCTBO.

284. Hacroswmre Obwum ycnosus BnusaT B cuna oT AaTata Ha nognuceaxe Ha Lorosopa ot gsete CTpaHy.

(KAMEHT: o )
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