OK 09.01.98./20

OBLUU YC/TOBUS 3A MNMPEOOCTABSIHE HA NMNATE)XXHU YCNYTU, OEBUTHU KAPTU U PANOAM3EH
OHJIAUH HA IOPUOMNYECKMU JIULA

I. OBLWIO

1. Obwure ycnoeus 3a npefoctaesHe Ha nnatexHu yenyru u Pandaisen Onnaiti Ha topuanyeckn amua (O6wm yenosms)
umat 3a uen pa uHopmupar opuanieckute auua (KITMEHT) oTHOCHO OTKpPUBAHETO M BOAEHETO HA MACTEXHWU CMETKM,
U3paBaHETO Ha AebuTHM Kapti, nonseaneto Ha Paidainsen OHMTAMH u npepoctaesnute ot Pandansenbark (buarapus)
EAL (BAHKA) nnatextu ycnyru, onucanu B pasaen Il ,Mnatexnn yeayrn”.

2. OrtHowenusta mexpy barkata u Knuenta oTHOCHO nnatexHuTe yCryrm u NNATEXHUTE MHCTPYMEHTH — AEOUTHU KAPTHU M
Pandainsen OHJTAMH, ca onucanm B HacToswmte OBLLM ycnoBus, KOUTO BKIOYBAT OBLM PA3AENH, NPUNOXKUMM 30 BCHYKM
MIATEXHU YCNYTM M MHCTPYMEHTM, M CMELManHM PA3fend, B KOWTO Ce OMMCBAT cneuuukute Ha AebUTHa Kapta W
Paindansen OHNAMH.

3. Tean Obwm ycnoeus He samecteat goroeopenute mexpy KITMEHTA u BAHKATA anraxumenTn 8 [orosop - uckaHe 3a
oTKpMBaHe M obcnyxeaHe Ha BAHKOBA CMETKA W NPEROCTABIHE HA BAHKOBM YCIYrM HA IOPUMAMYECKM UL, HEPA3AENHA YOCT
ot HacToswwute OBy ycnosus.

Mpyu HecvotsetcTee Mexay Hactoswmte OBLWM YCNOBUS M YCNOBMATA, 3anoxeHW B KoHkpeTHoto [lorosop-uckaHe, ce
npunarar pasnopeabute Ha koHkpetHoTo Lorosop-uckaHe.

4. TMpu otkpusare Ha nnatexHa cmetka KITMEHTBT nonyyasa Hactoswure Ob6wm yenoems, Obwum ycnosus 3a aenosata
pentoct Ha BAHKATA 1 B 30BMCMMOCT OT KOHKPETHUTE yCnyru, KouTo e monsa - [loroop - uckaHe 3a OTKpuBAHE M
obcnyxeaHe Ha GAHKOBA CMeTKA M MpepfocTaBsHe HA OAHKOBM ycmyrn Ha topuandecku auua (ekn. CrecumeH ¢
otopusmpanute nopnucy), Horosop-uckaHe 3a  wuspasaHe Ha aebutHa kapra 3a tOJ1 (sa knueHTH, Kouto ca 3aseunu
nonseaHe Ha AebutHa kapta 3a IOJ1), Obwm ycnosus 3a nonssaHe Ha Enba MHTepHewsHbA (30 KAMEHTH, KOMTO Ca 3Q8BUAM
ycnyrata Enba MutepHewwsHba) B oducHTe MM ce 3aM03HABA CbC ChLMTE HA MHTEpHET caita Ha bankarta. Knuentst tpsbea
[O Ce CbIMACK C TAXHOTO CbAbPXAHME, B CAYYOW 4€ PEelM AC MON3BA MACTEXHW YCHyrM/MNaTtexHu MHCTPYMEHTH,
npepocraesHu ot bawkara.

5. PeabT M HOUMHBT 30 OTKPMBAHE, BOAEHE M 30KPMBAHE HA CMETKM HO OIO[XKETHWU NPEeAnpusTMS, BKIIOYMTENHO M
OTPOAHMYEHUATA M YCNIOBUATA AC MMAT MAATEXHM CMETKM, Ce OMpPEepensT C YKOa3aHWs Ha MuHWCTbpa Ha $uHaHCHTE M
Ynpasutens Ha BHbB.

6. Mnatexuute cmetkn Ha KIIMEHTA ca sawutenn uypes yusactmeto Ha BAHKATA sve QoHpa 3a rapaHtMpaHe Ha
Bnorosete B GAHKWUTE [O PA3MEP M MPM YCNOBMS, CbIMACHO pasnopenbute Ha 30KOHA 30 FAPAHTUPAHE HA BIOTOBETE MPH
6aHkute, onucanu B rasa Xl 8 HacToAWMs gOKyMeEHT.

Il. MNATEXXHU YCNYTU

7. Mnarexuureycnyru, npegocrasdtn ot BAHKATA na KJTMEHTA BbB Bpb3ka € M3MbAHEHWE HO NAATEXHM ONEPALMM CA:
7.1. BHOCSHE HO NAPM B HOMMYHOCT MO MIATEXHA CMETKA, KOKTO M CBbP3QHMTE C TOBA ONEpAUMM No OBCAyXBaHE HA
NAATEXHA CMETKQ;

7.2. TerneHe HQ NAPM B HANWMYHOCT OT MAATEXHA CMETKA, KAKTO M CBbP3AHMTE C TOBA Onepauuu no obcnyxsaHe Ha
NAATEXHA CMETKQ;
7.3. M3NblIHEHME HA MAATEXHM OMepaumM, BKIIOYMTENHO MPEXBbPASHE HA CPEACTBA OT M MO MAATEXHA CMETKA Ha
KITMEHTA, kakto u u3nbnHeHwe Ha nnarexHu onepauun no uneHoee 7.3.1 u 7.3.2, korato cpepcrtsata ca 4acrt ot
otnycHat Ha KITMEHTA kpepur, koeto npepnonara:

7.3.1. u3nbaHeHMe HO [UPEKTHU AeBUTH, BKIIOYMTENHO €AHOKPATHU AUPEKTHU febuTy;

7.3.2. M3mbnHEHWe HO KPEAMTHU NPEBOAM, BKIIOYUTENHO HAPEXAAHMS 30 NMEPUOANYHU NPEBOAK;
7.4. nnatexHu onepaumnn, npu kouto cbriacuetro Ha KJTMEHTA 3o usmbnHeHwe Ha nmnatexHata onepauus € AAREHO
MOCPEACTBOM TENEKOMYyHUKALMOHHO, UWUPPOBO MM MHPOPMALMOHHO YCTPOWCTBO M MACLIGHETO € W3BbPLIEHO KbM
onepaTopa HA TENEKOMYHUKALMOHHA WMAM MHPOPMALMOHHA CUCTEMA WAM MPEXd, KOMTO AEeMCTBA COMO KATO MOCPEeAHMK
mexay KITMEHTA u BAHKATA.
7.5. U3naBaHe HA NAGTEXHU MHCTPYMEHTU M/MIM NPUEMAHe HA MAALLAHUS C NNATEXHU UHCTPYMEHTH;
7.6. U3NbAHEHME HA HANMYHM NOAPUYHU NPEBOAMK;
7.7. ycnym no MHULMUMPOHE HO NNALWAHE;
7.8. ycnyr no npepoctassHe HA MHGOPMALMS 30 CMETKA.
7.9. apyrv, konto BAHKATA moxe pa cv3pape 3a usnonseave ot KITMEHTA;
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lil. OTKPUBAHE HA MNATEXXHA CMETKA

8. MMpu otkpueare Ha nnatexHa cmetka, KIIMEHTBT npegoctass Ha BAHKATA cneghute pokymeHTH u nidopmaums:
8.1. eanHeH naeHTMdMKaLMOHEH KOO MM yaocToBepeHue 3a peructpauus no BYJICTAT;

8.2. u3BneyeHne OT yYpeaMTeNHMS OKT HA NIMLETO, KOETO OTKPMBA CMETKATA, C KOETO CE€ YCTOHOBSBAT MPABOMOLLMATA 3d
PO3MOPEXAAHE C HEFOBOTO MMYLLECTBO;

8.3. aKTyanHO yROCTOBEpEeHME 30 PErUCTPALMS HA JIMLETO, KOETO OTKPMBA CMETKATA, C KOETO Ce YAOCTOBEPSBAT AMLATA,
KOWMTO YNPABABAT M NPEACTABAABAT TUTYNSPS M TEXHMU NIMYHM [AHHM MO BOKYMEHT 30 CAMOSIMYHOCT;

8.4. nbnHOMOLHO, OKO MMA TOAKOBA, C KOETO JIMUETO (nMuata), KOWMTO YnpOBMsBAT M MPEACTABASBAT TUTYNsps,
ONpPaBOMOLLABAT APYro nMue/nMua Aa ce Pasnopexaar C NAapuTe Mo CMETKATd OT MMETO HA TUTYNsps; MO[MMCHT Ha
ynbaHomoLlyutens Tpsabea aa 6bae NONOXeH B NPUCHCTBUETO HA NULE, ONPCABOMOLLEHO 3a TOBA OT AOCTABYMKA HA MAATEXHM
ycnyru, unm pa 6vae sasepeH HotapuanHo. [pu ymbaHOMOLWGBAHE 30 PA3NOPEAMUTENHN AEMCTBMS CbC CPOYHM [EMO3UTH,
MbAHOMOLLHOTO TPbBA AA € C HOTAPMANHA 3aBEPKA.

8.5. N"MYHM ACGHHM MO [AOKYMEHT 30 COMOMIMYHOCT M CMECMMEH OT MOAMUCMTE HA /MLATA, KOMTO MMAT MPABO Ad Ce
PA3NOPEXAAT C NApUTe MO CMETKATA; NOANMCUTE HA Te3u nuua Tpabsa 4G €A MOMOXEHU B MPUCHCTBUETO HO ONPABOMOLLEH
30 TOBQ CNYXMTEN HO BOCTABYMKA HO MAATEXHM YCIYTM MNU 4O CA 30BEPEHU HOTAPMANHO.

9.  WUsmeneHus B gokymeHtute no un. 8.1., un. 8.2, un. 8.3., un. 8.4. u un. 8.5. umar cuna no otHowerune Ha BAHKATA,
camo ot MomeHTa, B konto BAHKATA e 6una nucMeHo ysegomeHa 3a TaX OT ONPABOMOLLEHO AMLE.

10. HokymeHtute no un. 8.2. u un. 8.3. KAKTO M AOKYMEHTUTE 30 HACTBMMAM M3MEHEHMS B TAX, He Ce NMPefoCTABAT OT
KNMEHTH, KOMTO CA BMMCAHM B TbPTOBCKMS PETUCTBP NMPW AreHUMSTA MO BNUCBAHMSTA.

11. BAHKATA Moxe pBO M3MCKBA M APYIM OOKYMEHTM 30 OTKPMBOHE M BOLEHE HA MMIATEXHA CMETKd, 30 KOETo
NPeaBaPUTENHO YBEJOMSBA JIMLETO, KOETO OTKPUBA CMETKATA.

12. Ha scska otkputa cmetka, BAHKATA npucbxaa yHukanen upentudukarop (IBAN), koito KIMEHTDBT ce sagbnxasa
[0 NMPEeROCTABs NPM BCAKO MAATEXHO HOPEXAaHe.

IV. CbITIACUE 3A U3NMBJIHEHUE U OTTEMNSAHE HA NMATEXXHA ONEPALUSA

13. KJIMEHTBT paea cvrnacue 30 usmbaHenue Ha [natexHarta onepaums (MO) nocpenctsomM MoAnMCAHM CTAOHRAPTHM
$OPMM HO NACTEXHU HOPEXAAHUS, AEMNO3UPAHN HA XAPTMEH HOCHTEN WM MO ENEKTPOHEH MbT.

14. HapexpaHeto wnn cvrnacuero Ha KIMMEHTA, & ponsta My Ha nnateu, 3a wusmbnHenue Ha 1O moxe pa 6bge
otrerneHo ot K/IMEHTA no Bcsko Bpeme, HO He no-kbcHO OT MomeHTa, B kowto [1O e craHana HeotmeHuma. 3a
HeoTMeHmnma ce cuuta MO, cnep nonyyasareto 1 ot BAHKATA.

14.1. Korato MO ce u3sbplBA NO MHMUMATMBA HA MAM 4pe3 MOMYYaTeNs, NAATELDBT HE MOXE AC OTMEHS MAATEXHOTO
HapeXaaHe cnep NPefaBAHETO My MM Criefl KOTO € AAN CBOETO Chriacue 3a uanbiHeHwe Ha 1O 8 nonsa Ha nonyyarens.
15. Korato KIIMEHTBT, koito nopasa naaTexHO HAPEXAAHe Xenae MAATeXHOTO HapexaaHe Aa 6bae W3MbAHEHO Ha
onpepeneH [eH WMNW B [eHs, CreAsaw, M3stMyaHeto Ha onpepeneH cpok, KJIMEHTBT Moxe ma otmeHu nnatexHoto
HAPEXAAHe HAM-KbCHO A0 KPAs HA PaBOTHMS AEH, NPERXOXAALL YTOBOPEHMS [EH.

16. Mpu pupekten pebut KITMEHTDT, & ponsta Ha nnatew, MOXe 4G OTMEHM MNATEXHOTO HAPEXAAHE HAM-KbCHO [O KPas
Ha pabOTHMS AeH, NPERXOXAALY YTOBOPEHWS AeH 30 30AbMXABAHE HO CMETKATA My.

17. Cnep ustnyaHeto Ha cpokosete no 4n. 14, un. 15 u un. 16 no-fope, HO He MO-KbCHO OT 3ABEPSBAHE CMETKATA HA
noAyyaTens, MAATEXHOTO HAPexXpaHe Moxe Aa 6bae OTMeHeHO camo npu chrnacue 3a Tosa Mexpy KITMEHTA w
BAHKATA, kato B cnyyaute no un. 16 ce M3NUCKBA M CHIMACKHETO HA MOMYYATENS HO CPEACTBATA.

18. BAHKATA Moxe aa Hauucnsea TAKCO 30 OTMSHO HA MAGTEXHOTO HAPEXAAHE, CbiacHo Tapudata 3a Takcute M
kommucuonute Ha Pandansenbark (Bvarapus) EALL sa lopranyeckn nMua M eGHOMAMYHM TProBLM.

19. MnatexHoTto HapexaaHe ce oTTerns B nMcMeHa $opma.

20. BAHKATA Moxe Aa oTKaxe M3MbJHEHMETO HA MAATEXHO HAPEXAAHE CAMO OKO:

20.1. NNaTeXHOTO HOPEeXAaHe He CbAbPXA BCMYKM creunduuHm ycnoeus, cbrnacHo Loroeopa - uckaHe 3a OTpuBaHE W
obcnyxeare Ha 6aHKoBa cMeTKa M npegocTassHe Ha GaHkoeu ycnyru, Hactoswmute Obwm ycnosus u Obwm ycnosus 3a
penosata genHoct Ha BAHKATA unu usmbaHeHMeto Ha nnatexHoTo HapexaaHe 6u Hapywuno pasnopepbu Ha
6bArapckoTO 3aKOHORATENCTBO, CbAEOHO peLueHne Unu pelueHre Ha Ny6anYHK OpraHy;

20.2. BAHKATA ysepomsea nucmeHo KJTMEHTA 3a npuunhute, posen Ao OTKA3 3Q M3MbAHEHWE HA MAATEXHOTO
HOpPEeXaaHe, OCBEH OKO € Hanuue 3a6paHa 3a NpepocTaBiHe Ha NORO6HA MHPOPMALMS CINACHO APYT HOPMATUBEH OKT.
20.3. C uen orpaHMYaBAHE HA PMCKA OT HEpPO3pPELUEHM MAdTeXHM onepauuu, baHkata cu 3anasea npasoto, npu
NAATEXHM OMNEepdLMH, CbIMACKETO 3d KOMTO € AAAEHO OT MbIHOMOLHMK, HO XOPTMEH HOCUTEN, AC MOTLPCHM TUTYNSPS HA
CMeTKATa 30 W3PMYHO MOTBbPXKAEHME HA OMEPALMSTA M AA OTKOXE A MPMEME 3Q M3MbJIHEHME HAPEXAAHETO, AKO He
Mony4u NoTBbPXAEHME OT TUTynapa.
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V. U3NBJIHEHUE HA MNATEXXKHU OMNMEPALUU

21. MoOMEeHTbT HO MNONyyOBAHE HA MNATEXHOTO HapexaaHe e MmomeHTbT, B konto BAHKATA nonyyaea nnatexHoro
HapexaaHe, npegaagero npako ot KITMEHTA unu koceeHo o1 unu upes nonyyatens no KOrOBOPEHUTE MeXAY CTPAHWTE peq
M HQYMH 30 MOJYYABOHE HA MIATEXHOTO HAPEXAdHe CbracHo 4n. 13.
22. Korato MoMeHTT Ha nonyyasaHe He e paboteH aeH 30 BAHKATA Ha nnateua, nnatexHoTo HapexpaHe ce cMaTa 3a
NonyYeHo Ha creasawms paboTeH aeH.
23. TnatexHW HOPEeXAAHWS ce NPUEMAT 30 M3MbJHEHUE CINACHO KPAMHWUTE CPOKOBE, NpeasMaeHu B Tapudata 3a TakcuTe
u kommncnonute Ha Pandansenbark (bvarapus) EALL 3a opuanyecku nMLa M eGHOAMYHM THPrOBLM.
24. Ako KIMMEHTBT xenae nnatexHoto HapexpaHe fa 6bae M3MbIAHEHO HA ONpedeneH AEH WM B A€Hd, Cneasaly
M3TUYOHETO HA OMpPefeneH CPOK, 30 MOMEHT HO MOJYYABAHE HA MIATEXHOTO HAPEXAOHE CE CMATA YTOBOPEHMAT AEH, O AKO
031 feH He e paboten 3a BAHKATA - cnegsawmst paboten geH.
25. B cnyyan Ha HemocTaTbyHa HamMyHocT no nnatexHara cmetka Ha KIIMEHTA 3a usmbnHennero wa O, BAHKATA
OTKA3BA M3MbIHEHWETO Ha nnatexHoto HapexaaHe. BAHKATA ceoespemerHo yesepomsasa KITMEHTA 3a HensmbiHenneto
Ha MO.
26. BAHKATA ob6pabotea nnatexHW HApexXaaHus B YyXAECTPAHHA BanyTa Bb3 ocHoea Ha nogapgenn ot KJIMEHTA
kopektHn SWIFT agpec (BIC) unu apyr naentudukatop Ha BAHKATA Ha nonyyatens u IBAN/yHukanen ugentudukatop Ha
nonyyarens. MNpu nopasare Ha [Mnatexto Hapexaane 8 nesa, KIIMEHTBT nocousa IBAN Ha cmetkata Ha nonyuarens.
Mpn nnatexHu HapexaaHus kbMm cTpaHu ot Esponenckoto MkoHnomuuecko [Mpoctpanctso (EUM), Knuentst He e
Heobxoanmo pa npepocrass SWIFT (BIC) npentndukarop Ha BAHKATA Ha nonyuatens.
27. HenpepocTtaesHeTo, HEMBAHOTO WMAM HETOYHO MPedoCTaBiHE HA AAHHMTE No Yn. 26. Moxe Aa gosege Ao 3abassHe B
obpaboTkarta Ha npesoaa.
28. BAHKATA He HOCM OTFOBOPHOCT 30 M3MbAHEHME HO HOPEXAAHMS C FPELHO NPegoCcTaBeHU OT Hapeautens 6aHKoBM
oeTaunu.

28.1. BAHKATA Moxe aa oTkaxe M3MmblHEHWE HA MIATEXHOTO HAPEXAHE, OKO TO € MOMbIHEHO HEYETIMBO.

28.2. Korato nnatexHoTo HapexpoHe € M3MbJHEHO B CbOTBETCTBUME C mocoyeHus B Hero IBAN wmnu yHukanen

MAEHTUGMKATOP, HOPEXAAHETO CE CMATA 30 TOYHO WM3MBAHEHO MO OTHOLIEHME HA NOAYyYaTens.

28.3. BAHKATA He HocH OTTOBOPHOCT 30 HEU3MBIHEHMETO MM HETOYHOTO M3MbJIHEHME HA MNATEXHA Onepaums

(MO) npwu HetouHoct Ha nocouenmns ot KIIMEHTA IBAN unu yHukaneH ngeHtudukatop Ha nonyyartens.

28.4. Bbe Bpb3Ka C M3FCHSIBOHE NPOM3XOAA HA CPEACTBATA MO MAATEXHATA ONEPALMs, CbINACHO MU3UCKBAHMATA

Ha 3akoHa 3a Mepkute cpewly uanupaHeto Ha napu, BAHKATA moxe aa cvbupa u usmcksa undopmaums ot

KJTMEHTA kakto u pa usmucksa nomvnsaHeto Ha Leknapaums no un. 66, an. 2 or 3akoHa 30 MepkuTe cpeLly

nsnupareto Ha napu. [Mpu nonvneane Ha [eknapauus no uyn. 66, an. 2 or 3akoHa 3a MepkuTe CpeLly

W3MNUPAHETO HA NAPM CE CMA3BAT CNEAHNUTE UUCKBAHMS:

28.4.1.Mpn nocoysaHe HA IOPUAMYECKO NMLE MAWM [PYFO NPaBHO OBpPA3yBAHME - HErOBOTO HAMMEHOBAHME,
EMK/BYJICTAT, a ako cblioTo € PerMcTpUpaHO B APYra AbPXABA - HOMMEHOBOHMETO, PErMCTPALMOHHMS
HOMEp WAM APYr MAEHTUGMKALMOHEH HOMEpP, MOA KOWTO CHLLOTO € BMWUCAHO B CHOTBETHWS PErucTbp HA
APYraTa AbpXasa.
28.4.2.Tpu nocousaHe HO BOTOBOPM (BKIIOYMTENHO AOTOBOPM 30 AApeHue), GakTypu unu BpyrM BOKYMEHTH ce
MOCOYBAT TEXHUST BKA, HOMEP (OKO € NPMIOXMMO), AATA HA CKITIOYBAHE MM MOANMCBAHE, KOKTO M AOHHM 30
JMLATA, C KOMTO € CKIOYEH JOTOBOPBT MM KOMTO CA MOAMUCANU MU U3[ATU BOKYMEHTHTE.
28.5. BaHkata cv 3ana3ea npaeoTo AA M3MCKA AOMBAHUTENHM [OKYMEHTH, BKIIOYUTENHO M HO XAPTMEH HOCMUTEN

B OPWIMHAN, BbB BPB3KA C KOHKpeTeH npeeod Ha KnueHTa, BbB BPB3KA C WM3MbAHEHME HO 3AKOHOBM M3UCKBAHMS

CbIJIACHO MPUIOXMMM MPOBHU HOPMM HO HOLMOHOSIHOTO M E€BPOMENCKOTO 3aKOHO[ATencTso. B cnyyan, e

KnueHTbT He Cnasu aHraXMMEHTA CH CBINACHO NPEAXOAHOTO M3peyeHue, baHkata Moxe aa otkaxe unu 3abasu

WU3MbNHEHMETO HA CbOTBETHATA MAATEXHA onepaums. B Tesn cnyyan baHkara He Hocu otroBopHoCT 30 Bpeau ot

KOKbBTO M A € XAPAKTep, MPETbPRsSHM OT OTKA3aHA M/Min 3a6aBeHa NIaTeXHa onepauus.

28.5.1. Wasenenne, nssbpwero ot KnueHta Bbe Bpb3KA C M/MAM MO MOBOA HA mocoyeHus B un. 28.5.
QHFOXMMEHT, Ypes oduumanHo npegoctasenus Ha bankata e-mail appec 3a kopecnoHaeHums, ce cuuta 3a BAAMAHO
06BbP3BALLO MUCMEHO W3SBNEHME, MOAMUCAHO CbC CAMOPbBYEH MOAMMC MO CMMCBAA HA 3AKOHA 30 €NeKTPOHHMS BOKYMEHT M
enekTpoHHute yaoctoseputentu yenyrm u Pernament (EC) Ne 910/2014 wa Esponerickus napnament u Ha Coeeta ot 23
otm 2014 r. OTHOCHO eneKTPOHHATA MAEHTUPUKALMS W YAOCTOBEPUTENHUTE YCNYTM MPU ENEeKTPOHHU TPAHCAKUMM HA
BLTPELHMS Na3ap U 3a otMaHa Ha Oupektusa 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

28.5.2. AKO npu u3MbAHEHWE HA MocoyeHus B 4n.28.5. OHIAOXMMEHT, Ce YCTAQHOBM, 4Ye KOHKPeTeH

npeeop Ha KnueHta e cBbP3aGH C TPAHCAKLMM HA BMPTYanHA BanyTd, baHkaTta e oTkaxe CbOTBETHATA MAATEXHA
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onepauus. NnawaHKsTa, CBbP3AHK C BUPTYQIHA BANYTA, CE OMPERENST KATO BUCOKOPUCKOBM MOPAAM MOBMULUEHMS PUCK OT
M3MbNHEHME HA TPAHCAKLUMM, KOUTO MOFAT [A MOCAYXAT 3Q LENMTe HA MNPECTbMNEHUS KATO MW3MNMUPAHE HA MApU W
PUHAHCMpPAHE HA TEPOPM3IMA.

29. KIIMEHTBT  notespxacsa ve e  uHPOPMMPaH  OTHOcHO  3apbixenuero  Ha  BAHKATA  cwriacHo
Pernament(EC)260/2012 Ha Esponeitckus Mapnament u Coeeta aa ocurypu usnonssareto Ha XML ¢opmar 3a nnatexHu
HAPEXAAHHUS B €BPO, KOMTO CA IPYNMPAHM 3a LieNuTe HA NPeAdBAHETO, B CNYYd# Ye AOCTABYMKBT HA MAATEXHM YCIyrM Ha
noyyaTens e pasnonoxeH B cTpaHa ot Esponeickoto MkoHommuuecko MMpocTpaHCTBO MaM B CTPAHA, KOSTO MO CMAATA HA
M3PMYHO NPENBMAEHO B CbOTBETHOTO CMOPA3YMEHME 3AAB/KEHME 30 AOCTABYMKA HA HAPEAMTENs € 30AbIXEHA AA M3MON3Ba
To3u dopmar.

30. B wusnmbnHenne Ha ropHoto sagvnxenue, BAHKATA uma npaeo, cumtaro ot 31.10.2016r., ga He wusmbiHgea
TPYMMPAHM NAATEXHWU HOPEXAAHMS MO un. 29 npes enekTPOHeH KAHAA, B CAYYai Ye MOCOYEHOTO MAATEXHO HAPEXAdHE OT
KIMEHTA He e usnparero 8 XML dopmar.

31. KIIMEHTBT ce sapbnxasa aa msnonssa XML dopmar 3a nnatexnute Hapexaanus nocovenn s un. 29. KIIMEHTBT
M3PUYHO Ce CBINACSBA C YCNOBMATA HO NPERXOAHMS YneH u oceoboxpasa ,Paidaisenbark (Bvarapus)” EAL ot scskaksa
OTFOBOPHOCT, B CNyyai Ye He Gbae M3mbnHeH wuaxopsw kpeauteH npesop B espo, HapepeH ot KJTIMEHTA, koito He e
usnpater 8 XML ¢popmar.

VI. CPOKOBE 3A U3NMBJIHEHUE HA MNATEXXHUTE YCNTYTU

32. lpu u3nbAHEHWE HO MNATEXHM ONEPALMK B NEBA, €BPO, NMPU €AHOKPATHA OBMSHA HA BAMYTA MEXAY NEB U €BPO, Ha
Teputopusta Ha PB, kakTo 1 npu npesrpaHMyHM NaaTexxHW onepaumu B €BPO M BbB BANYTM HA AbpXaBK YneHku Ha EMIT kbm
nvpxasa ot EMIM, BAHKATA Ha nnateua ocurypsiea sasepssaHe Ha nnatexHata cmetka Ha BAHKATA Ha nonyyatens cbe
CYMATO HO MACTEXHATA ONEpauus HAM-KbCHO AO KPAs HA cnefsawms paboTeH [eH, cnes MOMEHTA HA MOyYaBaHe HA
MATeXHOTO HapexXpaaHe. B cnyyai Ha u3nbAHEHWe HO MNATEXHM ONEPALMM HA XAPTUEH HOCUTEN, CPOKBT 30 U3MbIHEHUE €
nBa pabOTHU [HKM OT MOMEHTA HA MOJYYABAHE HA MATEXHOTO HAPEXAAHE.

33. lpu nnarexHu onepaumu BbB BANyTa, PA3NMYHA OT nocoyeHata B un. 32 no-fope, B pamkute Ha EMM, cpokst 3a
WU3MbIHEHME € MAKCUMYM YeTMPK PaBOTHU [HM.

34. B cnyyan, ye cMetkute Ha nnateua u nonyyatens ce sopat 8 BAHKATA, sanbopsT Ha 3aBepssaHe Ha naaTexHATA
CMETKA HA MONyYaTens € ChlymaT paboTeH AeH.

35. Cpokosete 3a usmbnrenne Ha MO wm3sbH nocoyenute B un. 32 u un. 33 no—rope, ce onpegensT B CbOTBETCTBUE C
Tapuara 3a Takcute M komucuonute Ha Paidansenbark (Buvarapus) EAL 30 iopuanyeckn nmua u egHONMYHM TbProBuM
Mpn usnbnHenne Ha nnatexHu onepauun B nesose uypes RINGS, BAHKATA Ha nnateua ocurypssa 3asepssaHe Ha
nnatexHata cmetka Ha BAHKATA Ha nonyyatens B chiums paboTeH feH, B KOMTO € NOAyYeHO NNATEXHOTO HAPEXAaHE.

36. BanbopsT Ha 30BEPSBAHE HA NAATEXHATA CMETKA HA NOMYYATeNs, € He No-KbCHO OT PaboTHMS AEH, B KOWUTO CMeTKaTa
Ha BAHKATA Ha nonyyatens e sasepeHa cve cymara no [10.

BanbopbT Ha 30ABAXKABAHE HO CMETKATA HA MIATELA € HE MO-PAHO OT MOMEHTA, B KOMTO MAATEXHATA CMETKA CE 30AbMXABA
cve cymata no MO. BAHKATA wa nonyuatens ocurypssa cymata no MO Ha pasnonoxeHue Ha nonyyatens He3abasHoO
cnep kato cmetkara Ha BAHKATA Ha nonyuatens e sasepeHa ¢ Tasu cyma.

37. MNpu BHacsHe Ha napu B HanMyHocT no nnarexdata cmetka, BAHKATA ocurypssa Ha pasnonoxenue cymara u
onpepaens BanbOPA HA 3aBepsBaHe He3abABHO CneA NONyYaBaHE HA CPEACTBATA.

VIl. OEBUTHA KAPTA
Hacroswust paspen ypexaa otHowenusta mexay bankara, Knuenta u Kapropbpxarens/Kaprogbpxarenure ebe Bpb3ka
C M3[ABAHETO M OBCIYXBAHETO HA AEOUTHU KAPTH.

VIl.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
38. BbaHkata oTkpuBa pasnnawiaTtenHa CMETKA (HApPMYAHA MO-HATATLK B Hactosawms paspen CmeTka) HA TbproBcko
ppyxectso, ET unu nuue cve ceobopra npodecus (Knnent) u uspasa pebutia/m kapta/m (Kapra, Kaptu) Ha onpeaenenu
ot Knuenta nuua (Kaproavpxaten/Kaprogspxatenu), cvrnacHo sbTpewnute npasuna Ha bankata u Ha ocHosawue
nopnucaHo Mckawe-goroeop ([doroeop). Kaprata ce uspasa B3 ocHoBa Ha ckiloyeH goroeop mexay bawkara, kaproeure
OPraHM3aLMK U KOPTOBUTE ONEPATOPM.
39. KnueHtbT Moxe Aa nsnonssa CMETKATA 30 U3BBPLUBAHE HA MACTEXHW OMEPALMM CHINACHO HACTOSLMTE OBLLM YCrIoBHS,
¢ unu 6es usnonseare Ha Kapra.
40. Docrsmst po Cmetkara ypes Kapra ce ocblyectesea ypes scuuku TepmuHaniu ycrporctea ATM u NMOC, obosHauern ¢
NOTOTO HA CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPTAHU3ALMS.
41. Or Cmertkata, ypes Kapra, Morar aa ce M3BbPLUBAT MAATEXHM ONEPALUM B PAMKMTE HQ ONPeAeneHuTe OnepaLMoHHM
NMMWTM 1 CBIIACHO MPABUIATA HA MEXAYHAPOAHUTE KOPTOBM OPraHM3ALMM.
42. TMpu mssbpwsare Ha onepaunn Ha ATM/MOC B ctpaHata Bbe BanyTa, pasnuuyHa ot sanytara Ha CmeTkata, cymara
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HO onepauusTa ce NpesanyTMpa oT nesa Bbs Banytata Ha CMetkata no kypc kynyea/npopaea Ha baxkata 3a Geskacoem
onepauun, obsseH 3a peHs Ha obpabotka Ha onepauusta. MMpu onepaumu, M3BBPLIBAHKM B YyXOMHA, CyMaTa Ha
ornepaumMsTa ce NPesanyTMpa OT BANYTATA HA ONEpauMsTa BbB BANYTATA HA CMeTKATa no Kypc Ha bankata 3a kaproeu
onepauun, obsseH 3a AeHs Ha obpabotka Ha onepaumsta. MHdopmaumsta 3a KypcoeeTe 3a KOPTOBM ONepaumn Ha
Bakkata ce nybnukysa Ha uHTepHeT cTpanmuata i: www.rbb.bg.

43. KnuentsT ce 3aabnxaea Aa noaabpXxa no CMeTkata HECHWUXAEM MMHMMYM, CbIIOCHO AEACTBALLATA KbM MOMEHTA
Tapuda 3a Takeute u kommucuonute Ha Paidansenbark (Bvarapus) EALL 30 iopupmyecku nMua M e[HOAMYHM TbProBLM
(HapuuyaHa no-Hatatsk Tapudal).

44. B cnyyaute Kkorato nopapu onepaumm, NUXeM, TAKCH, KOMUCMOHM, KYPCOBU PA3AMKK U APYIM ONEPALMM, HAMMYHOCTTA
no CMeTkata napHe nog MMHMMOHMS HECHMXKOEM OCTATBK WM W3nese B HepaspelieH oebpapadt, KnueHtsT e anbxeH
He3abaBHO, HO He no-kbcHO oT 10 AHW OT AATATA HA M3NM3AHE B HEPA3PELIeH OBLPAPAPT, MM NAAAHE NOA MUHUMATHMS
HECHWXXaeM OCTaTbK, Aa 3axpaHn CMETKATa CU, HOW-MAKO CbC CyMd, AOCTATbYHA AA MOKPUE HEPA3PELLEHMs OBbPAPAPT U
MWUHUMAnHKs HecHmkaem octatsk. [pu Heusmeinerne bankata moxe pa peaktnempa Kapra u/unmn Ha 6asa ussnederume ot
Cwmertkata Ha Knuenta paa npuberde RO NPUHYAWTENHO M3MbAHEHWE 30 COUPAHE HA ABIKUMMTE CYMU MO NPEnBMAEHMS
3akoHoB pea. B Tosu cnysan bBankata uma npaso aa npeanpueMe AeMcCTBMS ChIMACHO AEMCTBALOTO BbArapcko
30KOHORATENCTBO, BKNIOYMTENHO Aa 3akpue CmeTkata.

45. 3anucBaHMATA HO BCMYKM Onepaumu, u3ebplueHn ¢ Kaprata, ca cyeToBopHM AOKYMEHTM MO cMMCbaa Ha 3akoHa 3a
CYETOBORCTBOTO M CE CMATAT 30 BEPHM A0 AOKA3BAHE HA MPOTUBHOTO.

46. bankata usrotes MeceuHo ussneyerme (Msenevenme) u ro npegocrass Ha Knuenta npu nouckeare B oduc Ha bankata.

Vii.2. YCNIOBUSA 3A U3OABAHE U NON3BAHE HA OEBUTHA KAPTA
47. Kaprata npeactaensBa CPeACTBO 30 OTAANEYEH [OCTbN No enekTpoHeH mbT Ao CMeTKata, no KosTo € M3papeHa
Kapara, 3a u3sbpluBaHe HO MAATEXHW M HEMNNATEXHM ONEPALMM B CTPAHATA M B YyXOMHA, B CbOTBETCTBME C M3MCKBAHMATA
HO MeXAYHOPORHMTE KOPTOBW OPraHM3ALMM M AEMCTBALLOTO 3aKoHopaTencTso B Penybauka Bvarapus.
48. Kaprara ce n3nonsea camo nunyHo ot Kaprogbpxarens.
49. Kaprara ce usnonsea 3aegHo ¢ IMNH, koito e BMA nNepcoHanM3aMpaHo CPEeAcTBO 3a CMIYPHOCT, CbIACHO 4a. 26 ot
Hapepba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosusta 1 pepa 3a OTKpUBAHE HA MAATEXHW CMETKM, 3Q M3MbAHEHWE HA
MIATEXHW ONEPALMU U 30 M3MOM3BAHE HA MIATEXHU UHCTPYMEHTH.
50. Kaprara e cobetseqoct Ha bankata u ce npepoctaes 3a nonssare Ha Kaprogspxartens. Kaproaspxarenst e gnbxeH
oTroBopHO Aa cvxpaxsesa Kaprara.
51. Kaproaspxatenst tpsbsa ga 3anomuu csos [MMH, koito mbpeoHauanHo ce reHepupa no npegnoxeH ot bawkata
HaunH (upes MOC tepmuHan, ypes cvobiienne unv ap.) Kaprogbpxatenst uMa Bb3MOXHOCT aa npoMenu nonyyerms MAH ¢
n3bpaHa ot Hero yeTMpuumndpeHa KOMOBMHALMS HO TEPMUHANHO YcTporcTeo, obenyxearo ot bawkara. Mpu nogHosssaHe
Ha Kaprata cneg ustnuare Ha sanupHoctTa i ce 3anasea [MTMH Ha mareknara Kapra.
52. Korato usnonssa ceos NMNH, Kaprogspxatenst e pnvxen aa ce ysepu, ye MNMH-1T He Moxe pa 6bpe BuasaH ot Tpety
nua.
53. Kaproabpxatenst nonysasa uspapeHata My Kapra He Mo-KbCHO OT LWECT Meceud OT AATATA HA MOAMMCBAHE HA
DNorosopa. Cnep nstnuaHe Ha To3u cpok, Kaptata ce yHuLioxaBa.
54. Kaproabpxatenst nonyyasa nmyHo uspapeHara My Kapra, He no-kbCHO OT LIECT Meceld OT AATATA HA MOAMMCBAHE HA
Horosopa. Crea ustvuaHe Ha To3n cpok Kaprata ce yHuwoxasa, a baxkata uma npabo pa npekpatu Mckaneto-gorosop.
55. MNpu npeuspasare/nopHoessare Ha Kaprata Hosata Kapta ce cbxpanssa B8 bavkata B npogbakeHue Ha wect
meceua. Cnep ustmyaHe Ha Tosm cpok Kaprata ce yHuwoxasa, a baxkarta uma npaeo ga npekpat Mckanero-gorosop.
56. bankata uspasa Kaprata cbc cpok HQ BAAMAHOCT, KOMTO M3TMYA B MOCAEAHMS AEH HA Meceua/roguHaTa, NOCOYEHM
BbPXY /MLEBATA # cTpaHa (BannaHoct Ha Kaprara).
57. B cnyyair ve Kaprogbpxxarenst sabpaem csos [MNH, ton moxe pa 3aseu Hoe MAH.
58. C Kaprata Morat ga ce M3BbPLUBAT CAERHUTE ONEPALMM B CTPAHATA M 4yXOUHA:

1. nnawaHe Ha cToku 1 ycnyrn ypes tepmutantm yctpowctea MOC u umnputrep;

. MIALAHE HA CTOKU U YCNYTH, KOKTO M MPEBOA MEXAY CMETKM 4pes BUPTYasHu TepmuHanim yctponctsa [OC;
. BE3HANMYHO NNALLAHE HA CTOKW W YCIYTU B MHTEPHET, Ypes dakc 1 TenedoH;
. MNALAHE HO CTOKW U YCNYTU B MHTEPHET Ype3 CUCTEMUTE 30 MHTEPHET NAALAHUS W/ UK MOBUNHO NPUAOXKEHME;
. Pe3epBALMM HO XOTENM, CaMONETHM BUneTH, peHT-a-Kap 1 APYTH;
. NNALWAHE Ha CTOKM W ycnyru upes TepmuHanim yctponctsa [1OC B Thproscku obekTu B CTpaHATA, KOMBUMHUPAHO €
TerneHe Ha napu B 6pon go 50 neea (nokynka ¢ cash back) — npu Twprosum, npepnarawm Takasa ycnyra (camo s

o NN

cTpaHara);
7. TerneHe Ha napu B 6poit upes TepmmuHantu yctpoictsa ATM, Tepmunantn yerpoictsa MOC u umnputtep;
8. cnpaBOYHM 1 APYTM HEMAATEXHM ONepaLmMmn (Camo B CTpaHATal);
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9. NNATEXHW ONEPALMH, U3BLPLUEHW MO MHALMATMBA HO MNW Ypes Tbproseua (nomyyatens), kato Hanpumep 6uToBM
CMETKH, NepUOpMYHM NNALLaHMS, ABOHAMEHTH, TOKCH 30 HOEM Ha QBTOMOBMNW/BENOCHNEAH, PA3XOAM 30 M3TErNSHE
HO My3WKa/ UMK OT MHTEPHET U Ap.
59. MaKCHMQanHMAT CpPOK 30 M3MbJIHEHWME HA MAATEXHWTE YCIyrM, Kouto ce u3sbpeat ¢ Kaptata, ce onpepenst ot
NPABMNATA HA KAPTOBUTE OPTAHM3ALIUM M KAPTOBUTE ONEPATOPM.
60. Onepauunte, nocoyeHu B 4n. 58, MOraT Aa ce M3BBLPLUBAT HA BCMYKM TEPMMHAIHM YCTPOMCTBA, HOCELLM NIOTOTO HA
CBOTBETHATA KAPTOBA OPrAHM3ALMS, CNER NPOBEPKA HA ONEPALMOHHUTE JIMMMTU MO Hesl U MAEHTUGUUMPAHE CAMONUYHOCTTA
Ha Kapropbpxarens no eauH ot CeaHNUTE HAYUHM:
60.1. npu nonssane Ha Kaprata Ha ATM Kaprogspxartenst aetopuspa usbpaHata onepaums ypes
sbBexpaaHe Ha [MNH;
60.2. npu msnonssaxeto Ha Kaprara Ha [MOC Kaproabpxatenst astopusmMpa onepaumata Yypes BbBEXAAHE HA
MAH u/unn nonaraHe Ha Moanuc BbPXy oTnevataHara pasnucka. Bveexpane Ha MUH e sbaMoxHO pa He ce
M3MCKBA NPM MACLWAHE HO TEPMMHAN 30 COMOOBCTY>XBAHE C Len NIALaHe HA TAKCA 30 TPAHCMOPT MK NAPKMHS;
60.3. npu nsnonssare Ha Kaprata Ha 6e3koHTAKTHM TepMuHanKM (0BO3HAYEHM C MHAMKATOP 30 MPUEMAaHE Ha
6e3KOHTOKTHM NNALAHMS ) MOXe Aa He ce uancksa Bbeexaare Ha MUH u/unu nonaraxe Ha nognuc.
61. Onepauun no un. 58.1. morar ga 6bAAT M3BBPLUBAHM U BE3KOHTAKTHO HA TEPMWHOAHW YCTPOWCTBA, MPEROCTABILLM
Bb3MOXHOCT 3a GeskoHTakTHO nnaware 8 Bvarapus u B yyxbuna. Tesu nnawarnus morat ga ce ocvliectsst u bes pa ce
u3nckea notebpxaeHue ¢ ebeexxaaHe Ha [MMH. MakcumanHata cyMa, Ao KosTO He ce u3auckea BbeexpaHe Ha [MMH, ce
onpepens 3a BCSKA AbPXABa OT MexXayHapoaHuMTe KAPTOBM OPraHM3auuu, Ho Ts e He no-sucoka ot 50 espo wnu
CbOTBETHATA PABHOCTOMHOCT B MecTHa eanyta. MHpopmaums 3a cymara, eanmpHa 3a Bearapus, moxe pa 6vae HamepeHa e
obuumannms cant Ha bankata — rbb.bg. Bveexpane Ha MWH ce usmcksa cnea M3ebpluBaHE HO NET NOCNE[OBATENHM
6E3KOHTOKTHU MAGLAHMS WM Cef OCHLUECTBIBAHE HA MOCNEAOBATENHM BE3KOHTAKTHM MNALLAHMS, obLATA CTOMHOCT Ha
kouto Hapeuwasa 150 espo (an cboTBETHATA PABHOCTOMHOCT B MecTHa Banyta). OT cboBpaXeHus 3a CUrypHOCT e
Bb3MOXHO W3anckeaHe 3a sbeexaaHe Ha [MH u npu 6e3koHTAKTHW NNAWaHMS NOR ONpPeaeneHaTa 3a CbOTBETHATA AbPXABA
cyma. beskontakthu onepaunn ¢ Kaprata morat ga 6bAaT M3BbPLIBAHM M Ype3 AUIMTANEH NOpTdern, KaTo B Te3W Clyyaun
MOTBLPXXAEHHMETO UM € Cropen CbOTBETHUTE YCNOBMS HO AMTMTANHMS noptdein, ¢ kouto Kapropbpxarenst ce sanosHasa w
CbINACSBA.
62. C nopnuceare Ha [orosopa KnueHTsT nOTBLPXAGBA, Y€ € 30MO3HAT M Ce CLIIACSBA C METOAMTE HA HAPEXAdHE W
M3MbIHEHWE Ha GE3KOHTAKTHW TpaH3akumu, ussbplenn ¢ Kaptata, u ce cvracssa, ye bankata e u3nbnHssa Bcako
HapepeHo GeskoHTakTHO nnawaHe ypes Kaprata, kato sapbmkasa CMeTkarta ¢ HOpegeHATa CyMa M s NPEeBeXAd no
CMeTKATa Ha MOMyyaTens HA MIAWAHETO, [OPM B ClyvauTe HA HepocTtartbyHa HamuyHoct no Cmetkara. B cnywain Ha
HE[OCTATLYHA HANWYHOCT npu cyeToBopHata obpabotka Ha 6eskowtaktHo nnaware, no Cmetkata ce dopmupa
HepaspelueH osbpapadT no pepa Ha un. 44.
63. TNpu onepauun no un. 58 (2, 3, 4, 5, 9) Kaproavpxatenst npegoctaes: ume, Homep Ha Kaprata, cpok HO BanupHOCT
M nocnepHuTe Tpu UMpPM, M3NUCAHM BbPXY naHena Ha rbpba Ha Kaprata ¢ Haknowen wpudt (CVV2, CVC2). Axo
MALLCGHETO Ce U3BbPLLBA HO MHTEPHET CAMT Ha Thprosel, BkiioveH B 3-D Secure nporpamu, Kaprogbpxarenst notespxaasa
onepauMsTa B CbOTBETCTBUE C M3UcKkBaHMATA 3a Strong Customer Authentication (epHokpatHa napona, 6uomeTpuuHM fAHHM
unn apyro). Ako KapTopbpxenst nasa chriacue 30 M3BbPLIBAHE HA MIALWAHMS MO MHMUMATMBA HA MM YpEe3 Tbproseua
(nonyuatens), ce npunara sapbnboueHo ycTaHoBSBOHE HA upeHTMuHocTta Ha Kaprogbpxartens. Ako nnawaHeto ce
W3BBPLUBA B MHTEPHET CaMT Unu MobunHo npunoxerue, B kouto Kaproavpxartenst npepsaputento e peructpupan Kaprara
CM, M CbOTBETHMST TbPrOBEL, YYACTBA B MPOrPOMMTE HA MEXAYHAPOAHMTE KAPTOBM OPrOHM3ALMM 3a  QABTOMATMYHO
obHoBsBOHE HO KapTOBMTE AAHHM, TO KOpPTOABPXATENST HAMA AG € HEOBXOAMMO B CAyYal Ha nopHoBsBaHe/npenspasaHe
Ha KapraTa ga 1 peructpupa oTHOBO B TO3M CAMT/NPUNOXEHUE, 30 AA NPOABIXM AA U3BLPLUBA NIALLAHMS.
64. TMNpu onepaumnn no un. 58.4, nnawaHusTa ce M3BLPLUBAT CHINACHO NMPABMAATA HA OMNEPATOPA HA cucTemara. baxkarta
He e CTPaHA B NPABOOTHOLLEHMSTA MexXAY KaptogbpxaTens M onepatopa HO CUCTEMATA 3a MHTEPHET MAALAHMS.
65. Kaprogbpxatensr e AnbxeH Aa nasu B TanHa Homepa Ha csosta Kapra, kakto u CVV2/ CVC2 u koposete/HaunHute
30 NOTBbPXACBAHE HA MIALLAHUS B MHTEPHET.
66. bankata cvbupa ropMwHa Takca 3a obcnyxeaHe Ha BCSKa M3paaeHa Kapta, B KQuecTBOTO M HA nnatexeH
WHCTPYMeHT, cbrnacHo Tapuata Ha bawkata.
67. Takcata sa obcnyxsane Ha Kaprata ce cvbupa cnyxebro ot baHkata, 3a BcSka rogMHa oT NEPUMOAA HA BANMBHOCT
Ha Bcaka ot Kaptute, 3a cmetka Ha HanmyHoctta no CMeTtkara, @ npu HEefoCTATbYHA HOMMYHOCT, 30 CMETKA Ha
HepaspeweH osbpapadt no Cmetkata. Takca 3a obenyxeare ce cvbupa camo 3a Kapt, KouTo He ca eaKkTUBUPAHU.
68. [pu npekpatasare Ha Horosopa bankara He Bb3cTaHoessa sannareHute ot KnveHTa TakcH, KOMUCMOHM M APYTM 30
npepoctaseHute or baHkara nnartexHute ycnyru v 3a M3NOM3BAHE HA MIATEXHU WHCTPYMEHTH.
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VII.3. AktuBupaHe. Bnokupatne. lleakTusupatHe
69. AxtneupaHe e npusexpare Ha Kaprara s craryc “aktusHa”. AktueHa kapta e kapta, ¢ kosto Kaptoabpxarenst Moxe
[Q M3BBPLLBA ONepaLuu (MNaTexHU U HennatexHu) Ha TepmuHantm yctpoictsa ATM, NMOC v ap.
70. Kaprara ce 6nokupa B Heobxopmnmms 3a 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:!
70.1. cbobujerne no TenedoH 3a M3rybeHa, OTKPAAHATA, OTHETA WM M3NON3BAHA MO APYr HEMNPABOMEPEH
HaunH Kapra;

70.2. nopgageHa ot Knuenra, Kapropbpxarens unu oT Tpeto nuue NMCMEHO 3aseBneHue 3a GnokupaHe Ha
narybeHa, OTKPOQRHATA, OTHETA WM M3MOM3BAHA NO APYr HenpasomepeH HaunH Kapra;

70.3. 3abpaeeHa kapTa B TepMUHANHO ycTpoicteo ATM;

70.4. nocnefoBaTENHO BbBEXAAHE HA Tpu rpewwnn NNH;

70.5. Hecnassate Ha [orosopa wu/wnn Hactoswmre O6wm ycnosus ot crpana Ha Knuenta u/uwnm
Kaprogspxatens;

70.6. nonyyeHo nucMeHo cbobuyenne 8 barkata sa HanoxeH sanop no cMetkute Ha Knuerta;

70.7. npW CbMHEHWE 30 HEMPABOMEpPHO M3nonssaHe Ha Kaprara;

70.8. 3anaaxa 3a curypHoctta Ha Kaprara;

70.9. Npu cbMHeHWe 3a ynotpeba Ha Kaprata ¢ uen usmama;

70.10. no Bcsko epeme no xenavue Ha KnueHta ¢ nucmeHo sasenenune 3a bnokupate, bes na e Heobxoaumo Aa

MOCOYBA MPUYUHA 30 TOBA;

70.11. crep NOAGBAHE HA MUCMEHO MPeAn3BecTUe 3a npekpartseaHe Ha [loroBopa oT KOSTO 1 Ad € OT CTpaHuTe;
71. Kaprata ce aktMeupa B Heobxoaumms 3a obpaboTKa TEXHONOTMYEH CPOK HA OCHOBAHME MOAAAEHO MUCMEHO
sasenervne ot Knuenta unn Kaprogspsxartens sa aktusupare Ha Kapra, 6nokupara nopapu:

71.1. ToBA e e 306paseHa B TepMuHaAnHo yctpoicteo ATM;

71.2. nocnefoBaTeNnHo BbeeaeHu Tpu rpewnm MNNAH;
72. Kaptata ce aktMeuMpa B Heobxoaumms 3a obpaboTka TEXHONOTMYEH CPOK HA OCHOBAHME MOAGAEHO MUCMEHO
sasenerne ot Knuenta sa aktenpare Ha Kapra, 6nokupana nopaau xenatue Ha Knuenta, Kaprogspxarens unu tpeto
nuue.
73. Kaprara ce aktmeupa cnyxebro ot barkara 8 Heobxoanmus 3a 06paboTka TEXHONOTMYEH CPOK HA OCHOBAHME:

73.1. nbpBoHayanHo npepasare Ha Kapra Ha Kaptopbpxatens;

73.2. MONy4aBAHE HA CbODLUEHNE 30 BAMIAHE HA HANIOXEH 3AMOP MO YCTAHOBEHMS OT 30KOHA Pef;

73.3. MPeKpaTsSBaHE HA COHKUMSTO 3a  HeusmbnHeHueto Ha [orosopa ot crpaHa Ha Knuewta u/unu
Kaptogbpxatens;

74. Kaprara ce geaktenpa B Heobxopumus 30 06paboTKa TEXHONOMMYEH CPOK HO €AHO OT CEAHUTE OCHOBAHMS:
74.1. HEe Ca M3BBLPLUBAHM OMepaLMm C KOPTATA MOBeYe OT LUEeCT Meceld, CYUTAHO OT Meceua, B KOMTO CrefBa Ad

6'bD,e NoAHOBEHA KAPTATA,

74.2. Henonyyera ot Kaprogspxatens Kapta B cpok oT LecT Meceua cnep M3AABAHETO i;

74.3. nsgaeaHe Ha Hoea Kapta, 3ameHswa Aencreawara kM Momenta Kapra;

74.4. BpbLiaHe Ha KapTa ¢ otneyataHm rpelHn AAHHU UAKM TEXHUYECKU HEU3NPABHA;

74.5. npu nonyyeHo cvobluenue, ye Kaprogbpxarenst e nounHan;

74.6. cnep MosyyaBOHE HA MUCMEHO npepuasecTue 3a npekparssaHe Ha Lorosopa ot kosto M ga e ot
CTpaHuTe;

75. Deaktsupara Kapra He Moxe ga Gbae NOBTOPHO GKTUBMPAHA W Creasa AA 6bAe YHULLOXEHA.

76. Tpu ysepomssareto Ha Baxkata sa 6nokupare Ha Kaprata, Kaproaspxarenst wan Tpeto nuue cbobasa Tpute cu
umera, EMH v no evamoxHoct Homep Ha Kaprata. Yeepomseareto ce ussbplusa Ha teneporn 070010000 (Vivacom) u
1721 (A1 u Telenor) B pabotHo speme Ha bankaTa, kakTo M geHoHowHo Ha Tenedon 02/9624102.

77. baHkata BOAM pErMcTbp HA BCWMYKM MOCTHMMAM YBEAOMIEHMS KATO BMMCBA [ATA, YAC M MME HA fMUE, WM3BBPLUMAO
yBEIOMNIEHHETO.

78. Knuentst, KapToabpxatenst unu Tpeto nvue e AnbXeH Aa nopape B pabotHo speme Ha barkara nucmeHo sasenerune
3a 6nokupare Ha Kaprata, B cpok Ao Tpu paboTHK AHM OT yBEROMSBAHETO NO TenedoHa.

79. B cnyyait ve KapToabpxatenst ce HaMMpa B 4y>X6MHA NO BpeMe HA MHUMAEHTA, TOM MOXE AA CE CBbPXE AUPEKTHO HA
GesnnatHute TenepoHM 30 ChEWHM chydau C  OOAHKOBM  KOPTM, YKA3QHM B CbOTBETHUTE MHTEPHET OApecH:
www.mastercard.com, www.visa.com. [penopbuntento e Kapropbpxarenst aa MHGOPMUPA MECTHATA MOnWuMsd, 3a A
MOsYYu CLAEMCTBME M AOKYMEHT 30 MHLUMAEHTA.

80. baHkata cu 3anasea NpaBoTo MO BCAKO BpPeMe AA M3uckea, Brokupa u/unm peaktuenpa Kaprarta. B tesu cnyvam
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Batkara ysepomssa Knuenta 3a npepnpuetnte pencteus no TteneoH u/mnn upes SMS, e-mail, nucmo npeau
6noKMpaHeTo/fEAKTUBUPAHETO MM HEMNOCPEACTBEHO CrEf TOBA.

81. BaHkarta cu 3anasea npasoto no BCsko Bpeme Aa bnokupa poctbna o CMeTKATa Npu NOAO3PEHME 30 M3MON3BAHE HA
CMeTkata ¢ yen Msmama.

VIl.4. U3pasaHe Ha HoBa KapTta
82. bBaxkara uspgasa Hoea Kapra B cnegHute cryyau:

82.1. cnyxebHo, NPM U3TUYAHE CPOKA HA BANMAHOCT HA CTAPATA (MOAHOBSBAHE);

82.2. no uckare Ha KnueHta, cnep nopasaHe Ha sassneHue no obpasey Ha bawkarta, Hanpumep B cnyyaun Ha
uarybera, otkpagHata unu noepeaera Kapra (npeuspasane);

82.3. npu BpbliaHe Ha Hosa Kapta ¢ OTNEYATAHM rPEeLIHM AAHHM MAM TEXHWYECKM Heu3npaBHA/HeyeTMma
(npeunsaaeane);

82.4. cnyxebHo, Npu CbMHeHKWe 3a HenpasomepHo usnonssaHe Ha Kaprata (npenspasane).

83. bBakara He nogHossea Kaprara 3a HOB CpoK HA BANMAHOCT B CNEAHUTE Cy4Yau:

83.1. He CO M3BbLPLUBAHM OMEPALMM C KOPTATA MOBEYE OT LIECT MeceLa Npean Meceud Ha NMOAHOBSBAHE;

83.2. HecnassaHe Ha sapbnxenusta Ha Knuenta u/unm Kaprogvpxarens ypeaenu 8 pasagenu VII.8. MNpasa u
sapbmkenns Ha Knuenta, VIL9. T[lpaea u sapbixenns Ha Kaptogbvpxarens u VIL10.  OrtroeopHoct ot

Hactoswmte Obwu yenosus;

83.3. npu HenogHoeseare Ha Kaptata sa Hoe cpok Ha sanuaHoct, [loroBopsT ocTasa B cna no oTHOLWEHMe Ha
Cmertkara. B cnyyait ye KnueHTsT OTHOBO 30SBM M3ACBAHE HA MNATEXEH MHCTPYMEHT, [BAXM TAKCA ChIIACHO
Tapuéara.

VIL.5. U3sBecTtaBaHe
84. bankara npepoctass Ha Knuenta u scuykmn Kaprogbpxartenu ycnyra 30 M3BeCTSBOHE C KPATKM TEKCTOBM CbOBLLEHMS
unu cvobuienns Ha enektpoHHa nowa (Mssectssane), 3a kosto Knuewtute gvaxar takca cvracHo Tapudata Ha

Bankara.

85. KnueHTbT MOXe No BCIKO BpPeme AA 3asBM MPOMSHA HA AAHHM, AEOAKTUBMPOHE WM BPEMEHHO CMMPAHE HA yCnyrata

Nasectasane.

86. V3BecTsBaHETO NPEROCTABS Bb3MOXHOCT 30 MOMYYABAHE HA CNERHUTE BUAOBE MU3BECTMS:

86.1. 30 BCSKA M3BbpleHa TpaHsakuus Ha ATM/MOC, astopusupara B pexum onnaiH. Onepaums B pexum
oHnamH npeactaenssa onepauus ¢ Kaprata, npu kosto B peanHo Bpeme ce nonyyasa opobpenue 3a
onepauusta ot bawkata 8 ponsta u Ha wsgaten Ha Kaprata u no cmucena Ha Hapepba Ne 3 Ha BHB 3a
YCNOBMSTA M PEAA 30 OTKPMBAHE HA MAATEXHM CMETKM, 30 M3MbIHEHWE HA MIATEXHM OMEPALMM U 3 U3MON3BAHE
HQ MIATEXHU UHCTPYMEHTH;

86.2. npomsHa Ha ctatyc Ha Kaprata (aktueupane, bnokupane);

86.3. APYTH.

87. WUseectero no un. 86.1 cvavpxa cnegHata MHPOPMALMS: AATA M 4OC HO ONEPALMATA, CYMA M BATYTA HA ONEpPaLMSTa,
ume unu appec Ha thproeey, nputexasawy ATM/TIOC tepmunana, ume Ha Kapra, pasnonaraemo cango no Kaprara cnep
onepauusTa.

88. 3a onepauuu, npu KOUTO He ce M3nCKBa OROBPEHMe OT ABTOPM3ALMOHHATA cucTema Ha bankata (odnaik onepaumu),
He MOraT Aa Ce reHepUPaT U3BECTUS NPMU M3BbPLUBAHE HA onepaumsta; KnuenTsT ce MHpopmmupa 3a tax ot Msenevetuero.
89. bavkata He Hocu otroeopHOcT 30  Henonysenute ot  Knuewta/Kapropvpxatens wussectus B uyx6uHa, npw
HEBb3MOXHOCT 30 AOCTOBSHE HA M3BECTUATA OT CbOTBETHUTE AOCTOBYMLIM HO MOBUIHM KOMYHUKALMU/UHTEPHET YCIYTH.

90. BaHkaTa He rapaHTMPa M He HOCK OTFOBOPHOCT, B CAYYQ Y& AOCTABYMKBT HO MOBUIHM KOMYHMKALMM/MHTEPHET yCayru
He OCHrypM NONYYABOAHETO HA WU3BECTUATA MK TE CE MOMY4ABAT CbC 30KbCHEHME.

Q1. BaHkata He HOCKM OTFOBOPHOCT 3a norpewHo nopapenn ot Knuewta wnu Kaproaspxkatens Homepa Ha Mo6GuaHM
TenedoHW U AAPecK HA ENeKTPOHHA MoLa.

VIl.6. CurypHu nnawaHus B uHTepHer (3-D Secure)

92. C uen pa ocurypu pOMBAHMTENHA curypHocT 3a KaprogbpxkaTtenute npu M3BbPLUBAHE HA MAALIAHMSA B MHTEPHET,
Bankara peructpupa scnukn uspapern Kaptu sa yenyrara Curyphu nnawanms s untepHet (3-D Secure).

93. lpu Bcsko NNALlOHE B MHTEPHET CTPAHMUM HA Tbproeuu, ysactsawm B 3-D Secure nporpamu, Kapropbpxarenst
MOTBbPXAGBA ONEPALMSTA, KATO MOTBLPXAEHMSTA MOraT AA ObAAT OCHLLECTBIBAHM Ype3 BbBEXAGHE HA CMELMaHO
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reHepMpPaHa E[HOKPATHA NAPONA, U3NON3BAHE HA BUOMETPUYHM AAHHM MK [PYTO.
Q4. BaHkata He HOCM OTTOBOPHOCT M MOHeceHuTe 3arybu ca 3a cmetka Ha KnueHta B cnysai Ha HenpaeomepHo
nsnonseaHe Ha Kaprata B MHTEPHET Cief y3HOBAHE HA KOAA/HAYMHA 30 MOTBBPXACBAHE OT TPETU NULA.
95. BaHkata He HOCH OTFOBOPHOCT M MOHeceHuTe 3arybu ca 3a cmetka Ha KnueHta B cnyyai Ha:
a. HenonyyeH ot Kapropbpxartens KoA 3a NOTBbPXAEHHE B Yy>XOMHQ, MPU HEBB3MOXHOCT 30 AOCTABIHE HA M3BECTMATA
OT CbOTBETHMUTE AOCTABYMLM HO MOBUIHU KOMYHMKALMM;
6. norpeluHo nopaaet ot Kaprogspxarens Homep Ha MobuneH TenedoH.
96. Tpu M3nbAHEHWE HO NAALLAHMS B MHTEPHET CTPAHMUM HA Tbprosuu bankata He mpunara sagbnboyeHo yctaHoBsBaHE
Ha upeHTM4HoCTTa, Ha Kaproabpxartens B cnegHute caydan:
a. onepauusta He Hageuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHO BANYTA) M KyMynaTMBHATG
CTOMHOCT Ha NPeAuLIHKTE onepaumnu 6es NpunaraHe Ha 3aAbNBOYEHO YCTAHOBIBAHE HA MAEHTMYHOCTTA HE HOABMLLABA
100 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHA BAYTA) MK BPOST HA NpeauLHUTE onepaunn bes npunaraHe
HO 30ABNOOYEHO YCTAHOBABAHE HA MAEHTUYHOCTTA HE HOABMLLABA NET NOCNEAOBATENHM ONEPALMM;
6. Kapropbpxarenst ce e percTpupan 3a NOBTAPALLM Ce Onepaummn C eAHAKbE PA3MEP Npu OnpeaeneH Tbprosew (tin
aBOHAMEHT MK Ypes Cb3aaBAHE HA NPOGUN NP OnpeaeneH Thprosew);
B. OMEPALMITA € C HWACKA CTEMEH HA PUCK CBINACHO MEXAHM3MMTE 30 MOHWTOPUHI HQ ONepauMuTe NPUAAraHM OT
bankara.
Q7. BaHkata He e CTPAHA B CMOPOBE 30 YCNOBMSTA HA MIALLAHETO, AOCTABKA, LEHA, FapaHLMs, 30CTPOXOBKU WU APYH,
kouto KapToabpxatenst ypexaa AMPEKTHO C TbproBeua.

VIL.7. Npaea n 3aabmkeHus Ha bankara
98. [a uspape Kapra/u Ha umeto Ha onpeaener/un ot Knuenta Kaprogspxaten/m npu ycnosusta Ha Hactoswmte Obuym
ycnosus.
99. Da npepnara Ha KnueHTa oTcTbhku MM APy yCnosus, onpeaeneHn Kato NPOMOLMOHAHM, UM CELMAnHU YCIIOBHS B
CBOTBETCTBME C BLTPELUHMTE NPABMAAG HA BaHkaTta, Ha PasnnyHKM rpynu KNMEHTH Mnu npes onpeaeneH Nepuoa.

100. Ha He paskpuea MAH 3a Kaprata unn apyr nopoben koa, oceer Ha camus Kaptoaspxaren.

101. Ha 6nokupa ceoespemerHo Kaptata cnep nonyyasaHe Ha yeegomnerue no un. 70 unu ot Tpeto nuue, AOpH ako
Kaprogbpxatenst e geictsan ymuwwneHo uam ¢ rpyba HebpexHocrT.

102. Oa usrotes scekn otyeteH nepuop MaeneueHue, cebp3aHo ¢ nonssaHeto Ha Kaprtata npes npepxopHus otyeteH

nepvoa. Ha Hauncngea cnyxebHo obliata cyMa Ha onepaumute, BLIXWUMM TOKCH, TMXBUA M APYTM pasxopu Ha bawkara,
CBbP3AHM C nonseaHeTo Ha Kaptata, 3a cmeTka Ha HanuyHocTta no CMeTkaTa, a Mpu HEROCTATbYHA HAMMYHOCT, 3a CMeTKA
Ha HepaspeleH osbpapadt no CmeTtkara.

103. Ha npepocTass Ha KapTosuTe opranusaumm, kaptosute onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional
Processing Centre, Bratislava — kaproe onepatop) wHpopmaums 3a HanauyHoctta no Cmetkata M pasmepa  Ha
OMepaLMOHHUTE NIMMMUTH, CBbP3AHK C usnonseaHeto Ha Kaprata, 3a koeto KnueHta faBa cBOETO HEOTMEHMMO CbIACHE C
noanuceareto Ha Horosopa u Hactoswmre Ob6Lm ycnosus.

104. DNa ocuyetosoassa onepaumnmnte, kouto Kaproabpxatenst e ussbpLUMA, B PAd HA MOCTbMBAHE HA 3QSBKMTE, OCBEH
B CNY4AMUTE HA MPUHYAUTENHO U3MbIHEHME.

105. o kopuriMpa TexHMYecku MPOMYCKM MPU OCYETOBOASBAHE HA OMEPALMM MM FPELLUHO OCYETOBOAEHWM OMEPALMM,
kato pebutnpa/kpeautpa Cmetkata, 3a koeto KnueHTa AOBO CBOETO HEOTMEHMMO CbINACME C MNOAMMCBOHETO HA
Horosopa.

106. DNa noppbpxa B 5-TopMLWIEH CPOK 3AMMCAHA MHPOPMALMS, KOSTO MO3BOASBA NPOCNEASBAHE HO ONEepPaLMMTe.

107. Oa sanosHasa KnueHta ¢ BMaa M pasmepa HA AbIXMMKTE nMxeM M Takeu, cernacHo Horosopa u Tapudara Ha
Bankata 1 cvrnacHo npasunaTta Ha KAPTOBMTE OPrAHM3ALMM.

108. Bankata cu sanasea npasoto ga otkaxe cknousaHe Ha [orosop u uspasaHe Ha Kapra, 6es ga nocousa
OCHOBQHMATA 3G TOBA.

109. Baxkata uma npaeo cnyxebHo u b6es npeaunssectne fo Kapropbpxarens na sakpue CMeTkata npu npekparieaxe
Ha MckaHeto-porosop Ha ocHosawue un. 62, usp. Bropo, u un. 63, u3p. Bropo, ot Hactoswure Obwu ycnosms.

VII.8. NMpaea u 3apbmxenus Ha Knuenrta

110. Na 3ase4 MspasaHe Ha HeorpaHuyeH bpoit Kaptu Ha nocoueHu ot Hero auua.

111. Na 3anosHae Kaptogvpxatens/ute ¢ npasunata 3a nonssaHe Ha Kaprata/ute, kakto M ¢ npasata w
3aabixeHuata Ha Kaprogbpxarens.

112. KnueHTsT MMa npaso Aa M3BLPLUM OMUCAHWTE B HACTOSLUMA YNeH AEMCTBMA, KATO MOACBA MUCMEHO 3asBEHME B
bankara:

a. peaktueupa seska Kapra, usgapgeHa kem Cmetkara;
6. 6nokupa ecaka Kapra, nsgapera kem Cmetkata;
r. ONMPeAens 1 NPOMEHsS NAPAMETPUTE M OMEPALIMOHHUTE TMMMTH Ha Beska Kapra;
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[. MOMCKA NPEeMsaaBaHe, B ClyYai Ha usrybeaxe wiun kpaxba Ha Kapra/u;
e. MOWUCKA MPEM3fABAHE, B CAYYa/ HO YHMLIOXABAHE unu nospexaare Ha Kapra/u;

113. KnuentsT uMMa npaeo pa 6nokMpa unm npekpat nonseaHeto Ha ecska Kapra, 6e3  chrnacueto Ha
Kaproavpxxarenute, no cako Bpeme ot ferctemeto Ha Lorosopa, kato otnpasu nucmeHo sasenexue no baxkara.

114. KnneHTsT NoeMa oTroBOpHOCTTA 30 BCMYKM AeMCTBMS, M3BbpLLEHH C Besika Kapra.

115. Beuukn onepaumm m takeu no onepaumu, usebpluenn ¢ seska Kapra, ca sa cmetka Ha Knuerra.

116. DNa noucka npomsHa Ha napametpute M onepaunoHHuTe nummuTK 3a AageHa Kapta, kato nopasa saseneHue B
bankara.

117. Bcaka Kapra ce nonyyasar ot Kaprogspxarens, onpepener ot Knuenra.

118. EauncreeHo KnueHTsT Ma npaBo fa npomeHs onepaumoHHute nMmMuTi 3a Bcska Kapra.

119. Oa nonyyasa Mssneuenns sa onepaumute no uspgagenute Kaptu, kato 6es HeocHosatenHo 3abassHe yBegomu
Baxkara no ycnosusrta Ha un. 139 u 140.

120. Da ocurypsisa poctatbyHa HanmyHocT no CMeTKATd, 3a AA MOKPUBA TOYHO M HOBPEME 3ALBIXKEHMATA, Bb3HUKHAIM

BbB BPb3KA C W3BbPLUEHM OMEPALMM M CBBP3AHMTE C TIX JINXBM, TOKCH M KOMMUCUOHM, CINACHO AEMCTBALLATA KbM MOMEHTA
Tapuda Ha bankata.

121. Ha sannawa cymata Hao onepauuute, AbLIXKWMMMUTE TAKCHM, NMXBUM M BPYrM pasxopu Ha bawnkara, cebpsanu c
nonssaxeto Ha scaka Kapra, cvrnacko Hdorosopa, Tapudata Ha Bavkata u npasunata HO KapTOBMTE OPrOHW3ALMM, KATO
[CBO CBOETO HEOTMEHWMO cbracue Aa bbvaar cvbupanu cnyxebHo 3a cMeTka Ha Hanuunoctta no Cmetkata, a npu
HE[OCTATLYHA HAMMYHOCT, 30 CMETKA Ha HepaspelueH osbpapadt no Cmetkara.

122. KnuenTsT pnasa ceoeto HeotMeHuMo cbrnacue bankata cnyxebHo fa cbbUpa CBOMTE B3EMAHMS, NPOM3TMYALLM OT
W BbB BPb3ka C [loroBopa OT BCMYKM HEroBu cMeTkW npu BaHkaTta WM/uMan aa NPUXBAHE B3EMAHMSTA CU CpeLly BCAKAKBM
asoapu Ha KnueHTa npu Hes.

123. Korato cvbupaHeto Ha Bsemanusta no un.122 no-rope ce M3BbPLIBA OT CMETKM B YyXAA BANYTA, PA3NMYHA OT
BANYTATO HO KapTata, oBMSHATO Ce W3BbpWBA NO CbOTBETEH Kypc Ha bBaHkata 3a peHs, B KOMTO ce ocbliecTsssa
cvbMpPaHETO, KATO KYpPCOBUTE Pa3nuku ca 3a cMeTka Ha Knuenta.

124. Oa yeepomu HesabasHo BbamkaTta 3a HACTBAMAKM NPOMEHW B MbPBOHAYAMHO MOMbAHEHWMTE AaHHM. B npotueen
CRyyay BCMYKM YBELOMIEHMS, U3BNEYEHMs M AP., M3npatenn ot baHkarta Ha agpec, nocoueH B VckaHeTo-goroBop, ce cyutar
30 HOAMEXHO BPbYEHM C M3NPALLAHE HA aApeca.

125. Ha ysepomu nucmeHo baHkata B egHOMecedeH CPOK MPeAM M3TUHYOHE CPOKA HA BARMAHOCT Ha Bcska Kapta, B
cnyyan ye He xenae T Aa My 6bae NOAHOBEHA 30 HOB NEPHOA.

VIL.9. Mpaea u saabmxeHus Ha Kaproabpxarens

126. Na nonssa Kaprata camo nnuHo 8 cvotserctame ¢ Lorosopa, Hactoswmre ObLm ycnosus M ga 9 Nasu ¢ rpuxara
Ha pobbP CTONAHMH.

127. Oa nonssa Kaprata cbobpasHO yroBopeHMs HOYMH M Lenu, KaTo He MPOTMBOAENMCTBA C TOBA HA GbArapckoto
30KOHOAATENCTBO, BKIOYMTENHO Ype3 NOKYMKM W NNALLAHMS, 3a6paHeHu ot Hero.

128. DNa nonywn uspapeHata/npenspaneHara/nogHoseHata My Kaprta He no-kbCHO OT LWeCT Meceua oT U3gaBaHe Ha
Kaprara.

129. Na nasu & TannHa ceos MNH v pa B3eMe BCHUKM HEOBXORMMM MEPKM CPELLY Y3HABAHETO My OT TPETH NULa.

130. Na we sanucea csos MMMH, gpyr nogobeH koa unu ypoctosepuTenHa MHPOPMALMS MO HAYMH, KOMTO ACBA

Bb3MOXHOCT 30 Y3HABOHETO My OT APYro nuue, BKAlouMTenHo Bbpxy Kaprara mam kakeato u fa e Apyra BeLl, KOSTO HOCH
3aepHo ¢ Kaprara.

131. Ia usebpiea onepaunn ¢ Kaprara cvrnacHo yn. 58, npu goctarsyHa HanuyHoct no CMETKATA HOA MUHUMOTHMS
HECHMXOEeM OCTaTbK, HO He noseve oT ogobpernte o Baxkata onepauMoHHM NUMUTY.
132. DNa yseaomn HesabaeHo bankara sa:
1. YHULLOXOBAHE, M3rybeaHe, Kpaxba, OTHEMaHe No APYr HOYWMH, MOANPABSHE MM M3NOA3BAHE MO APYT
HenpasomepeH HaunH Ha Kaprara, kakTto v ysHasaHe Ha MAH ot tpeto nuue;
2. M3BLPLUBAHETO HA Onepauus, kosTo He e opobpeHa ot Kaprogbpxatens;
3. YCTQHOBEHO OT Hero rpeLuka npu otpasssare Ha onepaumute ¢ Kaprata ot baxkara.

VII.10. OtroBopHOCTH

133. MSAGBGHeTO M NON3BAHETO HA BCAKA KGpTG Cce U3BbLPLUBA HA cobcTeeH PHCK U OTTOBOPHOCT HA Knuenra.
134. KnneHTsT HOCK OTFOBOPHOCT 3Q BCUYKM BpeEOU MU LLIETU, HOHECEHU NPU NONIZBAHETO HA BCIKA KAPTA.
135. KnneHTsT noHacs Bcuukm 3CIF)/6VI, CBbP3CHU C HEPA3pEeLUEHN NNAaTeXHN onepauuun, NPpOM3TUYALLKM OT U3NON3BAHETO

Ha u3rybeHa, OTKpapHATa WM HesakoHHo npuceoena Kapra, korato Kapropbpxartenst/ute He e ycnan pa 3anasu
NepPCOHANMUINPAHMUTE 3ALLUTHU XAPAKTEPUCTUKM HO KAPTATA.
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136. BaHkata He HOCK OTFOBOPHOCT, GKO MOAGAEHATA OT TPETO NULE MUCMEHO 3asSBIEHME MK CbobLyeHWe no TenepoH
3a uarybeaHe, kpaxba, OTHEMAHe MK M3NON3BAHE MO APYr HeMpaBOMepeH HauuH Ha KapTaTa e ¢ HeBspHO ChbAbpXaAHME W
Baxkata e npeanpuena Heobxopumute Mepku 3a bnokupaneto Ha Kaptata. baHkata He Hocu OTrOBOPHOCT 3a BpepM,
3arybu unu NponycHATH NOM3M, KOUTO BUXA MOMIM AA Bb3HMKHAT OT TOBA.

137. Bahkata He HocM OTrOBOPHOCT, OKO ThpProBeL MMM TbPrOBCKA OPraHM3ALMS MO HAKOKBA MPUYMHA OTKAXAT Ad
npuemar nnaware ¢ Kaprarta, kakto M B cnyyam ve wHuumupado ot KaprogbpxaTtens nnawave He moxe paa bvge
ussbplueHo ¢ Kaptata no TexHUYecku, KOMyHUKALUMOHHU MK APYTU MPUYMHM, M3BBH KOHTpona Ha baxkarta.

138. BaHkata He HocKM OTrOBOPHOCT 3a chenku, nMpu Kouto nnawaHeto e ussbpeHo ¢ Kapra. Toea ce otHacs 3a
BCMYKM BB3MOXHM M AOMYCTUMM PEKNAMALMM HO MACTEHM CTOKU MM YCIYTH, KAKTO M NPU APYTU CMIOPOBE, KOWUTO Ce YPEXAAT
NPSAKO CbC 3ACETHATATA HACPELLHA CTPAHA.

VIl.11. PaspewaBaHe Ha cnopoBe, cBbp3aHm ¢ Kaprata
139. KnuentsT cnepea pa eb3pasu nped baxkata cpelyy HepaspelweHn M HETOYHO M3MBAHEHW OMEPALMM, KOWTO ce
cvobpxat 8 Mseneyenneto, bes HeocHosatenHo 3abassHe, HO He MO-KbCHO OT 45 AHM OT AATATA HA 30GABLAXABAHE HA
Cwmetkata My. Cnep nstvuaHe Ha Toan cpok, bankata Moxe pa octasu sbapaxenueto bes otrosop. Cmata ce, ve KnueHtst
€ Y3HO/ 30 HEPA3peLleHaTd MM HETOYHO M3MbJHEHA OMepPALMs HAM-KbCHO C MOYYdBAHE HA MeceyHoTo MseneueHue no
un.46 m/mnu & cnyyait ve e undopmupar ¢ SMS unu no apyr HaunH ot ctpara Ha bawkarta. Knuentst cnepsa ga nogaae
Bb3PAXKEHWE B NUCMeH BUA B oduc Ha bankara. 3a HeobocHosaHWTe peknamaumn Ha onepaumn KnneHTsT sannawa takcea,
CBINACHO AercTeawaTa kbM MomeHTa Tapuda Ha bawxkara.
140. Knnentst uMa npaso ga nowucka ot bankata B cpok po 56 aHM oT gatata, Ha kosto e 6una sagbrxeHa
CMeTKaTa, Bb3CTAHOBSIBAHE HA LANATA CYMd MO BEYE M3MbLIHEHA M PA3PELLEHA MIATEXHA ONepaLms, KOraTo TS € HOpPeAeHd
OT MNK Ypes TbProseua (Mony4YaTens) u ca CrnaseHn CNeaHUTe YCrIoBMS:
a. KsM MoMeHTa Ha AdBAHE HO PA3SPELLEHMETO 30 M3MBAHEHWE HO MAATEXHATA OMNEPALMs HE € MOCOYEHA HEMHATA
TOYHO CTOMHOCT, U
6. CToMHOCTTa HO NNATEXHATA Onepauus HOABMLLABA oyaksaHata ot Kaproabpxarens CTOMHOCT ¢ oreg Ha
HEroBMUTE NPEAXORHM PA3XOAM 30 NO[OGHM onepaumu u apyru cneuuduyHm 3a cnyyas obcrosTencrea.

141. PasrnexpnaHeTo Ha Bb3PAXEHMSTA Ce WM3BBPLUBA CMOPed NPABMAATA HO KAPTOBMTE OPraHM3auMK M pasnopepbute
HO HAOLMOHOMHOTO 30KOHOAATENCTBO.
142. Mpyu pasmexpaHeTo Ha nocTbnuau Bb3paxeHus ot Knuenta, baHkara uma npaso Aa M3Kckea M cnepsa fa

nofyyu B Cpok of 5 paboTHM AHM ROMBAHMTENHWU AOKYMEHTU M MHGOPMALMS, HEODXOAMMM 3Q YAOCTOBEPSBAHE HA
Bb3PAXEHWETO Nnpep HacpewHata ctpaHa. [lpu HenonyyasaHe Ha uckaHata MHGopmaums/HOKYMEHTALMS B NOCOYEHMS
cpok, baHkaTta uma npaso fa npekpaTh pasrnexaaHeTo HAO NOAAAEHOTO Bb3PAXEHHE.

143. Korato KnueHTtsT TBLPAM, Ye He e paspeLLaBan U3MbAHEHMETO HA MAATEXHA ONEPALMS MK Ye € HANWLE HETOYHO
M3MbAHEHA NAATeXHa onepaums, KnuMeHTbT HOCM [OKO3ATENCTBEHATA TEXECT MPU YCTAHOBSBOHETO HA OBTEHTMYHOCTTA HA
NAATEXHATA Oonepauus, KAKTO M 3a TOB, Y€ OMEpauMsTa HE € 3aCEerHaTd OT TeXHMYEecKd NoBpead MMM APYr HefoCTATbK.
Peructpupareto ot baHkata usnonssaHe Ha KAPTATA € AOCTATHYHO AOKA3ATENCTBO, Y€ MAATEXHATA onepauus e buna
paspelueHa ot Knuenta.

144. Bankata ce npousHacs ¢ NUCMEHO pelueHMe MO MOCTHMUIOTO Bb3PAXKEHME B ONpeAeneHus oT 3aKOHA 3a
nnarexHute ycnyrm u nnatexdure cuctemn (3MYMC) cpok.
145. Mpyu nonyyaBaHe HO AOKA3ATENCTBA, YAOCTOBEPSBALUM HEOCHOBATENHOCT HA Bb3paxenueto, baHkata pebutpa

cnyxebro Cmetkata Ha KnueHTa ¢ Bb3cTaHOBEHA OT Hes Cyma BbB BPb3ka ¢ BbapaxeHnueto. C nognucsaHeto Ha Ldorosopa,
KnueHtsT gasa ceoeto besycnoeHo chrnacue 3a pebutnpare Ha CMeTkaTa B Te3n cayyau.

146. Mo wuckawe Ha Knuewta, Bawkata wHMuMMpa apbutpaxHa npouesypa nped KApTOBMTE OPraHM3ALMM 30
PO3pPELLOBAHE HO OCMOPEHO MAdLLAHE, KOTO BCMYKM TOKCH M PA3XOAM Ca 3a cmeTka Ha KnueHrta.

147. Bankata ysepomssa KnueHta 30 BCMuKM NpeanpueMaHu [encTsus, KOUTO OMxa ROBEAM [O 3aFbAXEHMe 3a
30NNaLaHe HO [BOMbAHUTENHM TAKCH M pasxopm ot KnuenTa.

148. Korato peuenunero He yposnetsopssa Knuenta, cnopsT moxe pAa 6Gbae OTHeceH 3a pasmexpaHe oOT
MomupuTenHata KoMMCHs 3a nnaTexHu cnopose cvracHo pasnopepbute Ha 3MYMC u MpaeunHuka 3a geHocTTa Ha
MNoMupHTENHATO KOMMCHS 30 MAATEXHM CMIOPOBE.

149. MMoMMpHUTENHOTO KOMWCHS PO3INEXAA Bb3PAXKEHMS, KOMTO HE COA OTHECEHM 30 PA3PELLABAHE MpPER Cbf,
ApPOMTPaXKEH CbA MAW APYTa MOMUPMTENHA MHCTUTYLMS, KOKTO M OKO HSMA CKNoYeHa cnoropba ¢ ppyrata cTpaHa.

VIi.12. Cpok Ha Oorosopa. NMpekparasane. UsmeHeHune

150. CpoksT Ha geictene Ha LHorosopa 3a pebutHa kapta e Tpu roauHn. CpokbT ce NOAHOBIBA OBTOMATMYHO 30 HOB
Nepuop, B CIyYai Ye HMKOS OT CTPAHMUTE He ro € NPeKpPATUId eAHOCTPAHHO.

151. HorosopbT Moxe aa 6bae NPEKPATEH MO B3AMMHO ChINACHE HA CTPAHUTE MO BCAKO BPEME.

152. DNorosopbT MoxXe aa ce npekpatv no uckaHe Ha KnueHTa cneps eAHOMECEYHO MUCMEHO NpPefM3BecTHeE MO BCSKO

BpemMe Ha LencTsme Ha ﬂOFOBOpG M npu ycnoene, 4e KnueHTsT € noracmn BcMYKu CBOM 3a4b/IKEHNUT KbM bankara.
11/24



OK 09.01.98./20

153. KnueHTsT HOCKM OTroBOpHOCT 30 BCMukM onepaumu, ussbplieHn ¢ Kaptata cnep Aatata Ha NOAGBOHE HA
npeaunssecTve 3a npekparasaHe Ha Horosopa.

154. BaHkata uma npaeo epHocTpaHHo Ges npepussecte ga npekpatn Lorosopa npu HecnassaHe Ha KOeTo W Aa e
sagbmxeHue u/unun otrosopHoct no dorosopa n Hactoswwmte Obwu ycnosus ot ctpana Ha Knuewra.

155. Bankara uma npaso epHocTparHo Ges npeaunssecte aa npekpati Horosopa ako Kapropbpxaren/ure He e/ca
nonywun/u Kapra/u cnea ustMyaHe Ha wecT Meceua, CYMTOHO OT cknioyeaHeto Ha [lorosopa unu npeuspasaHeto Ha
Kaprara/ure.

156. BaHkata uma npaso egHocTpaHHo Aa npekpatu [oroeopa, 6e3 Ao NOCOYBA OCHOBAHME 30 MPEKPATSBAHETO, KATO
yeegomu KnueHta cbobpasHo 3aKOHOYCTAHOBEHMS pea.

157. Ako KnueHTbT 3aKpue cBoWTE KApTH, TOM He ce 0cBOBOXAMBA OT 3A/bIKEHUETOAA MOrACH BCUYKW CBOM AbIrOBE
kbM BaHkaTa, cBbp3aHKM ¢ nonssaHe Ha BCSKa KApPTA.

158. Korato BaHkata paswupsea obxeata Ha ycnyrute, kouto morat aa ce wusnonseatr ¢ Kaprara, ce cuuta, ve

KnuenTsT € pan cvrnacue 3a Toea, korato ako e Heobxoaumo, 3aseu ycnyrata B oduc Ha baHkata mnm upes TexHuyecku
CPEACTBA 30 KOMYHMKALMS, KOKTO M KATO M3MOM3BA HOBATA YCYra 3a MbPBM MbT.

159. 3akpusaretro Ha Cmetkata W pasnopexpaHeto cbe cpepctsata no CMeTKata, mpu HAmuume Ha TAKMBA, ce
ponycka 30 gHu cnep npekpatseaHe Ha [oroeopa, HO He MPeAW OCYETOBOASBAHE HA BCMYKM OMEPALIMM, M3BBPLUEHM C
Kaprata/ute, KakTo u Ha BCUYKK APYTH ABMKMMM IXBM, TAOKCU M KOMMCUOHM, CBbP3aHM C M3nonseare Ha Kaprara.

C nopasaHe Ha npepussectueto/ysepomnenuero 3a sakpueare Kaprara/Kapture, npasoto na Kaprogbpxarens/ute 3a
nonseane Ha Kaprara/Kapture ce npekparsea. Kaprata/ute ce peaktueupar. Beuuku ssemanus Ha Bawkara crasar
U3NUCKYEMM.

VIIl. TAKCU, KOMUCUOHMWU, INXBEHU NPOLIEHTU U OBMEHHU KYPCOBE

160. Bue Bpb3ka ¢ npegoctasaHeto Ha nnatexHu yenyrn BAHKATA cvbupa Takeu u komucnonm, cvrnacto Tapudata
30 TaKcuTe U KomucHonute Ha Paidansenbark (Bvarapus) EALl 3a lopuamyeckn NMUQ U €[HONMYHM THPTrOBUM; onpepens
NUXBEHU MPOLEHTH, CbMACHO VHGOPMALMOHHMS NMXBEH BIONETUH 30 BNOXMTENUTE IOPUAMYECKM NULA M EAHONUYHM
Tbprosuu; M obmeHHute Kypcose, obssern B canonmte Ha BAHKATA u B untepHer crpanmuuata Ha BAHKATA -
www.rbb.bg.
161. MpomeHute B 0BMEHHUTE KypcoBe ce Npunarat HesabasHo M 6e3 NPeABAPUTENHO YBEROMAEHHE.

161.1. Korato npomenute B nuxeata ca no-6naronpusthn 3a KIMEHTA, te ce npunarar 6es npegsapurento

yBE[OM/EHME

162. KIMMEHTBT ce cunta uHpopmupaH 3a npomenute no un. 161 no-cfope c oBSBIBAHETO MM B CQNOHMTE HA
BAHKATA 1 ny6nukyBaHeTo MM Ha MHTepHET cTpaHuuata Ha “Pandaisenbank (Bvarapus)” EAL — www.rbb.bg.
163. Mpomenute B Tapudara 3a Takcute u komucnonute Ha Paindansenbark (buvnrapus) EAL sa opuamnueckn nmua u
€AHOMMYHM TbProsumM, U B MHGOPMALMOHHMS NMXBEH BIONETUH 30 BOXWTENUTE IOPUBMYECKH NULA W E[HONWUYHW TbPrOBLM,
ce M3BbPLUBAT M BAM3aT B cuna no otHowenune Ha KITMEHTA cvrnacHo pasnopeabute Ha un. 161.1. 1 un.265.
164. lMNpu nnarexHu onepaumm, KOMTO Ce W3BBPLUBAT BbB BASYTATA HA AbPXABA YiaeHKA, u npu kouto kakto BAHKATA
Ha nnateua, Taka u BAHKATA Ha nonysatens ce Hamupar Ha Teputopusta Ha EMM, nonysatenst no nnarexHoto
HapexpaaHe 3annawa Ttakcute, Abkumu Ha BAHKATA Ha nonyyatens, a nnateust 3anniawa TAKCUTE, ABMKAMK HA
BAHKATA Ha nnateua - knaysa 3a cnogeneru pasHocku (SHA).
165. lNpu nnatexHu onepaummu, KOMTO Ce M3BLPLLBAT BbB BANYTA, PA3MMYHA OT BAMYTATA HO AbPXXOBA YNEHKA, M KOTATO
BAHKATA Ha nnareua n BAHKATA Ha nonyyatens ce Hamupat Ha teputopusta Ha EUM, nonyyatenar sannawa takcure,
pomxmumu Ha BAHKATA Ha nonyuatens, a nnateust 3annawa takeute, gbmxumn Ha BAHKATA Ha nnareua - knaysa 3a
cnopenenu pasHocku (SHA).
166. B cnyuair, ye BAHKATA Ha nonyuatens e wmssvH EMI, Knuentst Moxe pa Hapexpa npesogu ¢ knaysu 3a
PA3HOCKM M3usno 3a cMmetka Ha nnateua (OUR), ususno 3a cmetka Ha nonyyatens (BEN) unu cnopenenu (SHA).
167. B cnyyaute, korato npu ocswectsssane Ha [10, BAHKATA no Hapexpare Ha KIMEHTA tpsbea ga
npesanytupa cymute no MO, BAHKATA we u3sbpwm obmsHata no cvotsetHus kypc Ha BAHKATA sa pens, e koo ce
ocvuectessa MO. BAHKATA nybnukysa obMeHHMTE KypcoBE HO WHTEPHET COAMTA CW M T NPEROCTABS HA KIMEHTUTE CHU B
6AHKOBMTE CH CANOHM.

IX. PAMOAMN3EH OHNIAMH

168. Hacroswmre Obwm ycnoeus pernameHTMpar otHolweHusta Mexay Paidansenbank (bvnrapus) EAL, Hapuuana

no-Hatatsk BAHKATA u KITUMEHTA - opuanyecko nuue, tutynsp no cmetku ¢ goctsn 8 Paindainsen OHTAMH u OHNAMH

MOTPEBUTEN — dpusmnyecko nuue, OTOPUIUPAHO AA M3BBPLUBA CMPABKWA — NACKMBEH AOCTBM M/MAM AC MU3BBLPLLBA CMPABKM MU

[Q NOAMMCBA M M3NPALLA HOPEXAAHMS 30 MIATEXHM ONEPALMM — AKTUBEH AOCTI.

169. Yenyrata, npepnarana ypes enektpoHeH kaHan 3a goctbn or BAHKATA, kosto e npeamer Ha Hactoswmte Obuym
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ycnosus e npopykTsT MHTepHeT 6aHKUpaHe (Ypes MHTEPHET CaMT HA YCAYrata MW Ypes CreLManm3MpaHo NPUIOXKeEHKE 3
MOBUNHYK ycTporcTea), Hapuyar no Hatatbk “Panansen OHNANH".
170. “Pandainsen OHITAMH" npeanara cnegHute Bb3MOXHOCTH:

e [onyyasaHe Ha MHPOPMALMS 30 aKTyaneH 6ANAHC Mo CMETKM.

o [onyyasaHe HA MHPOPMALMS 30 [BUKEHUS U MIBNIEYEHMS MO CMETKM.

o /lHpopmaums 3a BanyTHM Kypcose; fOroBOpHKM GOHAOBE; AEMOUTU U KPEAUTH

e HapexaaHe Ha NnaLaHKs B N1€BA 1 YyXAA BAMYTA; HAPEXAAHE 30 M3AABAHE HO BAHKOBA rAPAHLMS

e [paBa 3a ynpasneH1e Ha KAPTH 1 Ap.

171. EnektpoHHusat karan 3a poctbn “Paindansen OHNAMH" — 6ankupaHe ypes MHTEPHET CaiT Ha ycryrata npepnara
CNeAHNTE Bb3MOXHOCTH:
171.1. Kakto 3a notpebutenu ¢ nacueeH goctsn, TAKA W 30 NOTpebUTENH C AKTUBEH ROCTHA:

e [onyyasaHe Ha MHPOPMaLMs 3a akTyaneH 6anaHc no cMeTka/u.
e [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHWS U U3BEYEHMUS NO CMETKA/ M.
e /lHpopmaums 3a HANUYHOCTH W ABMXEHUS NO BAHKOBM KAPTH.
e /lhpopmaums no penosuty
e MHdopmaums no kpepnty
e /lndopmaums 3a BanyTHu kypcose
e /indopmaums 30 FOroBopHU poHaose
e Cb3gaeaHe M Npernes Ha eNeKTPOHHM 309BKM 30 BAHKOBU NPOAYKTH U YCITYTH:
e TerneHe Ha cymu B 6pot
e OTKO3 OT XAPTUEHO M3BNEYEHNE
e 3aseka 3a MNaketHa nporpama /ebamoxHocT camo 3a Knnentn IOpuanuecku nuua B cerment ,Manku npeanpustna”, c
roguieH obopoT go 2 MiH. neea/
e HapexpaHe 3a u3gasaHe 1 HOpeXaaHe 30 NPOMSHA HO BAHKOBA rAPAHLMS
e HapexpaaHe 30 M3paBaHE M HAPEXAAHE 30 NPOMSHA HO AKPEAUTMB
e JIckaHe 30 yCBOSIBOHE HA KpepuT
e /lckaHe 30 noracssaHe HA KPERMUT
elpasa 30 ynpaeneHuMe HA KAPTH, KOMTO BKIOYBAT: 3aSBKA 3a MPOMSHA HO  OMEPALMOHHMS  JIUMMT
(mHeBeH/cenmuuen/meceyeH ) oTAeNHO 3a BCSKA M3paAeHA kapTa 3a TerneHe B 6pon Ha ATM/MOC, nnawaHe Ha cToku
W ycnym, quasi cash, uHTepHet Tpansakumy; 3asBKa 30 QKTMBMPAHE HQ YCAYra 30 MOMYyYaBAHE HA TEKCTOBO ChoblieHue
(SMS) ¢ kom 3a noOTBLPXAGBOHE MPM BCSKO MIALIAHE B MHTEPHET CTpaHuuM 3a Bceku Kaprtoabpxarten, Kakto u
Bb3MOXHOCT 30 BbBEXAAHe Ha mobuneH Homep (Curyphu nnawanuns 3-D Secure); 3asska 3a aktusmupaHe/peaktempaHe
Ha ycnyrata 3a nonyyaeaHe Ha SMS ussectne/ email nssectie 30 BCsIka M3BbPLUEHO TPAH3AKLMS, ABTOPUUPAHA B PEXMM
oHnaiH; 3aseka 3a GnokupaHe Ha kapta; 3asska 3a npeuspasare Ha kapta ¢ MAH/MMH ¢ sbamoxHocT 3a u3bop Ha
oduc 3a nonyyasare;
e [paBa 30 cb3paBaHe M yNpaBieHME HA CMUCHK C aosepern bereduumentn. B tosu cnmcuk Morar ga ce fobaBST cMeTKM
HO KOHTPAreHTM, KbM KOMTO ce nnawa perynspHo. [lpu cb3pasaHe Ha cnucbka AoBABIHETO HA BCSKA CMETKA ce
MOTBLPXXACBA C KOA 3a curypHocT. Korato ce MHMUMMPAT MIATEXHM ONepauuu KbM CMETKM OT CMMCKA C [OBEPEHM
6ereduumentn, BAHKATA He usncksa noTebpXAABAHE HA BCSKA ONEPALMs C OTAENEH Kog.
e [poMmsHa Ha NOTPeBUTENCKO MME M NAPONA 3a FOCTBA AO CMCTEMATA.
e Cnpaska 3a BpeMeTo Ha nonssaHe Ha cuctemata ot cvoteetHs OHJTAMH notpebuten.
o [ToweHcka KyTus
e Bbpaun Bpb3KK KbM BCIKA OT GyHKLUOHANHOCTUTE
e [MepcoHanusmpare usrmeaa Ha notpebutens

171.2. OonbnHutenHu Bb3MOXHOCTH, KOMTO MOTAT AG MOA3BAT NOTPEbUTENUTE C OKTUBEH ROCTDM:
e HapexpaHe 3a BbTpewHo-6aHKOBM M MeXAYOAHKOBM NPEBOAM M UCKOHMS 30 AMPEKTEH AebUT B MECTHA BanyTa.
e HapexpaaHe 30 npeeoau B YyX[ecTpaHHA BAyTA.
e HapexpaaHe Ha macosu naawatus (camo 3a Knuentn iopuanyecku nmual)
e [MonbneaHe Ha enekTPoHHM GOPMM M 30SBKM 30 [EMO3WUTM W M3NPALLAHE HA AOMBAHWUTENHM [OKYMEHTH, M3UCKBAHM 30
CbOTBETEH BMA MPEBOAM.
e ObmsHa Ha sanyTa Mexay cMetku Ha KITMEHTA 8 BAHKATA.
o [eHepupaHe HQ CBTOMATMYHO MNATEXHO HAPEXAAHE 30 ENEKTPOHHM GaKTypM, B CIyyam, Ye noTpebutenst nonssa
yenyrata E-paktypa Ha bankcepens AL
e [MopgnuceaHe 1 M3NPaLLOHE HO HOPEXAAHHWS 3a MNATEXHK onepaumnu npu aktuseH goctsn 8 Pandainsen OHNAMH.
o [MopnuceaHe 1 M3NPALLOHE HO ENEKTPOHHM 3aSBKM 30 BAHKOBU NPOAYKTH M YCITYTH:
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e Ternexe Ha cymu B Bport

e OTKO3 OT XAPTUEHO U3BNEYEHME

e 3aseka 3a lNaketHa nporpama /BbamoxkHocT camo 3a Knuentn IKOpuanieckun nuua B cerment ,Manku npeanpustns”, ¢
roauieH obopoT go 2 MiH. neea/

e HapexpaHe 3a usposaHe u HapexaaHe 3a NpoMsHa Ha 6aHkosa rapaHums /BbamoxHocT camo 3a Knnewtw
tOpuanueckn nuua/

e HapexpaHe 3a u3gasaHe 1 HAOpeXAaHe 30 NPOMSHA HA akpeauTus /Bb3MoxHocT camo 3a Knuentu IOpuanueckmn nuua/
e /ckaHe 30 ycBosBaHe HA KPEAMT

e /lckaHe 30 noracssaHe HA KPepuT

elpasa 30 ynpaeneHuMe HA KOPTH, KOMTO BKIOYBAT: 3aSBKA 3a MPOMSHA HO  OMNEPALMOHHMS  JIUMMT
(mHeBeH/ceamuueH/meceueH | OTAENHO 30 BCSKA M3BAAEHA kapTa 3a TerneHe B 6pon Ha ATM/MOC, nnawaHe Ha cToku
W ycnyru, quasi cash, uHTepHeT TpaHsakumu; 3asBKA 30 GKTMBMPOHE HA YCIYra 3a MOMyYaBAHE HA TEKCTOBO CbobuieHue
(SMS) ¢ kom 3a noTBbPXAGBAHE NPM BCSKO MIAWAHE B MHTEPHET CTPaHMuM 3a Bceku Kaprogbpxaren, Kakto u
Bb3MOXHOCT 30 BbBeXaaHe Ha MobuneH Homep (Curyphu nnawanus 3-D Secure); 3asska 3a aktMeupare/peakTusmupaHe
Ha ycnyrata 3a nonyyasaHe Ha SMS ussecte/ email ussecTve 3a Bcaka M3BbPLIEHO TPAH3AKLMS, OBTOPU3MPAHA B PEXMM
oHnaiH; 3aseka 3a Gnokupare Ha kapta; 3asska 3a npeusgasare Ha kapta ¢ MUH/TIMH ¢ svamoxHocT 3a M3bop Ha
oduc 3a nonyyasare; OTKpUBAHE M 3QKPUBAHE HA [EMNO3UTH

o AKTUBHM Onepaumm ¢ [OrOBOPHM GOHROBE (3aNMCBAHE HA AANOBE, NPEXBbPNSHE HA Agnose U 0BpPaTHO M3KynysaHe)™* *

** Yenyrute Mndopmaums 3a porosopHu doHgose u AkTueHu onepaumn ¢ GoHROBE CA AOCTBMHM CAMO 3 KAWMEHTH HA
Pandaisen Acer MeHUaXMBHT.

171.3. Hesaeucumo ot 6pos Ha nnatexuute onepauuu 3aseeHn 3a  uanbnHenne ot KJIMEHTA npes
YHKLMOHANHOCT 30 rpynupaHo HapexaaHe ot tvna ,lNaketn nnawanms”, ,MaketeH npesog B espo kvm EMIM”,
JNaketen npesop 8 espo kvm EMM(damn)” mam ,Macoen nnawanus” , BAHKATA npunara nnatexuute
NPOBMNA U OTPAHUYEHMS, KOUTO KITMEHTLT € 3ASBMIT 30 CbOTBETHMS TUM FPYNMPAHO MAALLAHE.

172. EnexTpoHHMsT kaHan 30 poctsn — BaHKMpaHE Ypes CMeuManu3MpaHo NPUNOXEHUe 30 MOBWAHM YCTPOMCTBA-
,ParnMobain” (cMaptdoru, Tabnetn u pp.) npeanara cnegHUTE Bb3MOXHOCTH:
172.1. 3a notpebutenu c NACMBEH M OKTUBEH ROCTDN:
e MonyyasaHe Ha uHbopmaums 3a aktyaneH banaHc no cMeTka/u.
e MonyyasaHe Ha MHPOPMALMS 3a ABMXEHMS MO CMeTKa/ .
e MHdopMaums 3a HANUYHOCTH U ABMXEHWS MO BAHKOBM KAPTH.
e /lHdopmaums no penosuty
e /lHpopmaums no kpeanty
e [Ipyru MHPopMaTHBHYM yCayru 30 M3non3saHWTe BAHKOBM NPORYKTU M YCIYTM, HOBUHMU U AP.
172.2. 3a notpebutenu c akTMBeH gOCTbN:
e HapexpaHe 3a BbTpewHO-6aHKOBM M MeXaYOAHKOBM NPEBOAM M UCKOHMS 30 AMPEKTEH AebUT B MeCcTHa BanyTa.
e HapexpaHe 30 npesoau B 4y>XAeCTpAHHA BANYTA.
e Ob6maHa Ha sanyta mexay cmetkn Ha KITMEHTA 8 BAHKATA.
e MopnuceaHe 1 M3NPaLLOHE HO HOPEXAAHMWS 30 NNATEXHKM onepaumn npu aktuseH goctsn B Pandansen OHITAMH.
e[lpaBa 30 ynpaeneHMe HQ KAPTHM, KOMTO BKMIOYBAT: 3QfBKA  3a MPOMSHA HA  ONEPALMOHHMS  JIUMMT
(mHeBeH/ceamuuer/meceueH | oTaenHo 3a BCaka M3papeHa kapta 3a Ternede B 6pon Ha ATM/TOC, nnawaxe Ha cTokw
W ycnyru, quasi cash, MHTepHeT TpaHsakumu; 3asBKA 30 OKTMBMPAHE HA YCAYra 30 MOMyYaBOHE HA TEKCTOBO CboblieHue
(SMS) ¢ kom 3a nOTBLPXAGBOHE MPM BCIKO MIALIAHE B MHTEPHET CTpaHuum 3a Bceku Kaproabpxarten, Kakto u
Bb3MOXHOCT 30 BbBEXAAHE Ha MobuneH Homep (Curyphu nnawanms 3-D Secure).
173. Maebpieare Ha aktveHu onepauun B Pandansen OHJTAMH, no un.171.2. v 4n.172.2. ce ocvlyectsssa cneg
30ABN60YEHO YCTOHOBABAHE HA ABTEHTUYHOCTTA HA KAMEHTA Ypes CReAHUTEe CPEACTBA 30 MAEHTUGMKALMS M QBTOPM3ALMS:
e Motpebutencko Me M NAPONA 30 AOCTLN B KOMBMHALMS C €QHOKPATEH OTOPU3ALMOHEH KOR C BPEMEHHA BASMAHOCT,
usnpateH ot BAHKATA uypes SMS cvobuienne Ha MobUEH HOMEP HO MMETO Ha CbOTBETHWS NoTpebuTen (3a onepaumu c
eantuyer pasmep ao 20 000 nesa UM PABHOCTOMHOCT B YY>XAECTPAHHA BANYTA (M3umMcneHa no GUKCHHT)).
e [Motpebutencko MMe 1 NAPoONa 3a [OCTbN B KOMBMHALMS C ERHOKPATEH OTOPU3ALMOHEH KOR, FEHEPUPAH OT XOPAYEPHO
TOKEH YCTPOWCTBO MM CMELMANU3MPAHO NPUNoxeHue 3a MobunHu yctponctea ,Paindansen TokeH” — codryepeH TokeH
(0bwo Hapuuanu 3a kpaTkocT ,TokeH") 6e3 orpaHMYeHKe B pasMepa Ha onepauuuTe.
BAHKATA He wsnbnnsea nnatexxuu onepaunn B Pandansen OHJTAMH, npu HemsnbnHenne ot ctpana Ha OHNAMH
noTpebuTens Ha ABTOPU3ALMOHHMUTE YCOBMS
173.1. BAHKATA u3nbaHsgea HOPEXAQHMS 30 M3AABAHE HO rapaHumu U akpeputven npes Pandainsen OHNTAMH

CAMO cnef HApnexHa aBTopu3aumg CbIACHO ‘-U'I.]73 M cnepn nopgnuceaHe C KBOHMd)MLI,MpGH €/IeKTPOHEH noannc
(KEN).
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173.2. UckaHe 30 ycsossaHe HO KpeauT Moxe aa 6bae nogageHo npes Pandainsen OHITAMH camo cnep ycnewwo
naeHTMduuUmMpaHe cvrnackHo un.173.
174. BAHKATA uma npaeo pa ysenuuasa unu orpanmuasa obxsata Ha ycnyrata “Pandansen OHTAMH”,
BK/TIOYMTENHO M [O NMPOMEHS TEXHMYECKATA MPOLERYPA, KACAELLd M3BbPLUBAHETO HA YCYTMTE Ype3 efeKTPOHHM KAHA/M 3d
poctbn. Tesn peicteus Ha BAHKATA ce ocHoBaBAT HG NMPOMEHM B M3MCKBAHMATA HO AEMCTBALLOTO 3QKOHO[ATENCTBO,
CbOBPAXEHMS 30 CUTYPHOCT MM NOAOBPEHMS B CbOTBETHMS MPOAYKT.

IX.1. Peructpauus 3a nonseaxe Ha “Paidansen OHJIANH”

175. 3a pa nonsea ycnyrute “Pandansen OHNAMH", KNIMEHTBT nonbnea uckaHe 3a perncTpaums cbC CbAbPXAHME MU
dopma, onpepenern or BAHKATA, B koeto nocoysa cMmeTkute W MPORYKTUTE AO KOUTO Xenae Ad MMA AOCTbN Ypes
Paindansen OHITAMH, kakto 1 cboTBeTHUTE NPABA 30 M3BBPLUBAHE HA OMEPALMM MO TSX.

176. C nopaeaHeto Ha Takoea uckaHe B opuc Ha BAHKATA unu no enektporen nvt, KIIMEHTBT aeknapupa, ue e
sanosHat 1 npuema Hactoswmute Obww ycnoens. KIIMEHTBT ce sapbnxasa pa sanostae OHJTAMH MOTPEBUTENS ¢
HacToawute Obwm ycnosus.

177. Mpuematreto Ha Hactoawute Obwu ycnosus ot KIIMEHTA vma aectemeto Ha ckmiouBaHEe HA PAMKOB AOFOBOP MO
cmucvna Ha maea |V, pasgen Il or 3MYMNC, ¢ BAHKATA. Horoeophute otHowenus mexay BAHKATA u KIMEHTA,
oTHocHo nonssaHeto Ha “Pandainsen OHJTAMH" Bansar B cuna cnep NoanMCBaHE HA MCKAHE 3a PETUCTPALMS 30 YCIyraTa
ot KIIMEHTA, npepoctasste Ha nbaHomowms 3a goctsn Ha OHJTAMH MOTPEBUTENA 1 nonyyasaHe Ha notpebutenckoto
ume u naponata (e 3aneyaran nnk) or OHITAMH TOTPEBUTENIA. OrtHowennsta Mexpy CTpaHute ce ypexaar ot
HacToswmte O6wm ycnosus, koHkpetHute ycnosus nocovenn ot KJIIMEHTA B uckaneTo 3a perucTtpaums, pedcteaiymte
Tapuda 3a takcute u komucuonute Ha Paindainsenbark (Bvarapus) EAL 30 opupuyeckn nMua M €[HONMYHM THPrOBLM M
O6wute ycnosus 3a aenoea genHoct Ha BAHKATA, kakro u PrkosopcTso 3a notpebutens, nybnukysaHu B CTpAHULMTE HA
BAHKATA www.rbb.bg u online.rbb.bg .

178. KINMMEHT - iopuagmuecko nuue, nonysasa AOCTbA AO cucTeMata go 3 paboTHM AHM cred MONyYOBAHETO HA
notpebutencko cu ume u napona or OHNAMH NOTPEBUTENSA. OHITAMH MOTPEBUTENAT nonyyasa SMS ussectne Ha
HOMEPA 30 KOHTAKT, MOCOYEH B UCKAHETO, cned kato nonyyenust [NH-navk 30 goctsn Ao cuctemarta Beye e OKTUBEH.

179. BAHKATA npepoctaes notpeburencko ume 1 napona 3a goctsn amyHo Ha scekn OHITAMH MOTPEBUTEN.

180. Ako npeaBapuTEnHO € 3asBMA MOn3BaHeTo Ha aktueHu ycnyrn B “Pandamsen OHAMH”, KIIMEHTBT uma
Bb3MOXHOCT aa usbepe no kakss HaumH OHNTAMH MOTPEBUTENAT we astopusMpa HaNpaBeHWUTe HAPEXAAHWS CbIIACHO
4n.173, KaTo yKaXe TOBA B UCKAHETO 30 PErUCTPALMS 30 YCIYraTd U NPefoCcTaBiHe HO BAHKOBM yCnyry.

180.1. B cnyyait, ye e u3bpaH KATO HOYMH 30 OBTOPU3MPOHE HO QKTMBHM TPAH3AKLUMM — €RHOKPATEH KOf,

usnpateH ot BAHKATA upes SMS, & uckaneto 3a nonssane KIIMEHTBT tpabea aa nocoun Mobunen HoMep HA MMETO Ha
cboteTHUs notpebuten. Ha nocouerns mobunen Homep OHJTAMH MOTPEBUTENAT we nonysasa egHokpaTteH koA 3a
NOTBbPXKAEHWE HA MPEBOA MM ENEKTPOHHA 3QSBKA.
BAHKATA He Hocu otrosopHoct, korato OHTAMH TIOTPEBUTENAT He nonyuu wmsnpatenns SMS, nopagu nunca Ha
poroeopHu otHowehus Ha KITMEHTA ¢ mobuntus onepatop u/uan TeXHUYECKM NPUYMHM, CBLP3AHW C MOBMIHMS onepatop
unm Texnuyeckute cpeactsa Ha OHJTAMH MOTPEBUTENS (Hanp. aMnca Ha ob6XBaT, pOyMUHT NOKPUTHE, M3KIOYEH TenedoH
n ap.) wnm ako OHNAMH MOTPEBUTENAT e npomenun tenedoHHmus cu Homep, 6es aa e ysepomun 3a tosa BAHKATA,
KGKTO W B Cly4ait Ha 3aryba unu kpaxba.

180.2. Tokenute ce nonyyasar ot opuc Ha BAHKATA cpewy Takca 3a nonseate, cvracHo peicreawara Tapua
3a TakcuTe U KoMucHoHuTe Ha Paidaisenbark (bvnrapus) EALL 3a opuanyecku Mua u eAHOAMYHM THPrOBLM.

180.3. TokeHbT M egHokpaTHusT kop, uanpareH ot BAHKATA upes SMS cnyxar camo 3a astopusaums B cuctemara
“Pandainsen OHITAMH" u He morat aa 6vaar nonssaHu 3a Hukakeu apyru uenvB cnyuai ve, knnent IOpuanyecko nuue,
Xenae A4 HAPEXAa M3paBaHeto Ha 6aHkosu rapaHumu M akpeputvsu npes “Panamsen OHITAMH”, KITMEHTBT
peructpupa & “Paindansen OHNAMH" u Ksanuduumpar enektporen nognuc (KEM).

180.4 Knuenture tpsbea pa wsnonssar seve 3akyneH Keanuduumpan enektporen nopnuc (KEM). Knuewty,
nputexxasawm KEM, sakynen ppyxectsa, npeaocTassiym yaOCTOBEPUTENHU YCIYyTM, MOTAT AA M peructpupar B Pandansen
OHNAMH.

IX.2. Mon3BaHe Ha ycnyrute, NPeAnaraHy Nno efeKTPOHEH NbT

181. BaHkata Mma npaso aa wmaucka pombaHutenHa sepudukaums npu snucsane Ha OHJTAMH lMotpebutens upes
eAHOKPATHa napona, usnpateHa ot bawkarta ypes SMS Ha MobunHWs TenepoH 30 KOHTOKT, MOCOYEH B WUCKAHETO 3Q
Pandansen OHNNAMH.

182. Beuuku peictems, wmssbpwenn ot umeto Ha KIIMEHTA cnep ycnewwoto wugentuuumpare wa OHITAMH
MOTPEBUTENS ¢ ebBexAaHe Ha NOTPeBUTENCKO MME M NAPONA M/MnK ABTOPM3ALMS C TOKEH, AHOKPATEH KOR, U3NPATeH oT
BAHKATA upes SMS, npeactaenssaT  BOAMAHM  MOAMMCAHM  MUCMeHM  masenenms, obsbpssawm  KIMEHTA.
MpeHtuduumpareto ¢ notpebutencko ume M napona, TokeH, egHokpateH kop, usnpared ot BAHKATA ypes SMS, umar
[ENCTBMETO HA ENEKTPOHEH MOAMMC MO CMUCHAA HA 3AKOHA 30 €NEKTPOHHMS [OKYMEHT M ENEKTPOHHUTE YAOCTOBEPUTENHM
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YCNYr1 U UMAT AEMCTBMETO HA NPABHO BANMAEH NOAMMC MO cMUchaa Ha yn.4, an.5 ot 3akoHa 3a CyeToBOACTBOTO.
183. OHNAMH notpebutenst uma npaso aa usbepe Gbp3 [OCTLN AO CMELMANUIMPAHOTO MOBMIHO MPUNOXeHWe —
(,PaitMobann”), cnep kato ce upeHTuduumpa c notpebutenckoto cu ume M napona 3a Pandansen OHIAMH.
AktveupaHeto Ha 6bp3 poctsn o MobunHoto npunoxerue ,PaitMobain”)ce ussbpwea chracHo nybaukysaHuTe
MHCTPYKUMM 3a CUrypHOCT, KOTO TO3W HOYMH HE OTMEHS MM MPOMEHs BXOAa ¢ notpebutencko ume u napona Ha OHMNAMH
Motpeburens.
184. Manbnnseareto ot crpaHa Ha BAHKATA Ha npesoan B MecTHa M 4yXAecTpAHHA BANYTA, NPEBOAM MEXAY MECTHM
W YYXAECTPOHHM LA, M3NAALIAHE HA TPYAOBM Bb3HATPAXKAEHMS, M APYTM OKTUBHM TpaHsakumu, Hapeaenu ot OHJTAMH
MOTPEBUTENS npes Pandansen OHITAMH, ce u3sbpluBa B CbOTBETCTBME C M3UCKBOHWMATA HO AEMCTBALLMTE HOPMOTMBHM
QKTOBETE U TE3M, PEMMAMEHTUPALLM TIXHOTO MPUNOXEHHE.
185. BAHKATA wu3ancksa npepctassHeTo HO HEOBXORMMM BOKYMEHTU NO ENEKTPOHEH MbT MM HA XAPTMEH HOCHTEN, B
CBOTBETCTBME C M3MCKBAHMATA HA AencTealloTo 3akoHopatenctso u Obwure ycnosus 3a genoea aenHoct Ha BAHKATA s
CHNA KbM AAAEHWS MOMEHT.
186. Monyuenute nnatexHu Hapexaarus npes Pandansen OHNTAMH  napepenn or OHNAMH MOTPEBUTENY, ce
obpabotsar B obuuaihus 3a BAHKATA cpok, pernamentupat 8 Tapudata 3a Takcute U KoMUcHoHMTe Ha PandaiseHbark
(Bvarapus) EALL 30 opuanyeckn nuua 1 eRHONMYHM THProBLM, CbOBPA3ZHO 3AKOHOYCTOHOBEHUTE CPOKOBE.
187. Baxkarta Moxe pa M3MCKa AOMBIHMTENHO MOTBLPXKAEHME HA ENEKTPOHHO MIATEXHO HAPEXAAHE, AOPU KOTATO TO
€ NOANMCAHO CbC CPERCTBO 3a aBTOpM3auMs, kato ocbliecTsn koHtakt ¢ OHTAMH notpebutens. 3a Tasu uen ce usnonsea
Tene¢oHHMs HoMep, nocoueH B uckaHeto 3a Paidainsen OHITAMH. Baxkata cu sanassa npasoto aa 3abaen unu otkaxe
WM3MBIHEHUETO HA ENEKTPOHHMS MPEBOA B CYHAM Ye:

— He ycnee aa ocbvlectsn kontakt ¢ OHJTAMH notpebutens

— MMa cbMHeHwe 3a asteHTyHocTta Ha OHJTAMH notpeburens
188. 30 pata Ha OTKpMBAHE HA [EMO3WT, YMATO 308BKA 3a OTKpMBAHe e uanpateHa npes Pandaisen OHJTAMH s
MOYMBEH [EH, CE CYMTA MbPBMST CreasaLy paboTeH aeH.

189. Bcuukm kpepntHu M pebuthn sanucsanms no cmetkute Ha KIIMEHTA ce cuutar 3a okowuatenwu cneg
NPMUKTIOYBAHE HO CYETOBOAHMS AEH.
190. BAHKATA cu 3anasea npasoto ga usucksa ot KIIMEHTA ponbnnutenta undopmaums u/mnu Deknapaums no

4n.66, an.2 or 3aKOHA 30 MEPKUTE CPELLY M3MUPAHETO HA MAPM, BbB BPB3KA C M3BLPLUBAHETO HA KOHKPETHA onepauus. B
cnyyanm Ha otkas ot ctpaHa Ha KJIMEHTA 3a nombneane Ha Ttokaea peknapaumsa, BAHKATA ysepomssa nucmeHo
AreHumMsTa 30 PUHAHCOBO PO3Yy3HOBAHE B CbLOTBETCTBME C pasnopeabute Ha un.72 ot 3aKOHA 30 MepKuTe cpeLly
U3MUPAHETO HA NAPM.

191. BAHKATA uma npaso Aa Hanara OrpaHWYeHuMs 30 M3BbpluBaHe Ha onepaumun upes “Pandaisen OHTAMH",
KOUTO MPOM3TMYAT OT M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAATENCTBO, BbTpelwHute npasuna Ha BAHKATA, wacroswpure
Ob6wy ycnosus U NoaAbPXAHETO HO HEOBXOAUMATA CUIYPHOCT HO CUCTEMMTE.

IX.3. Mon3seaHe Ha xapayepeH unu copryepen TokeH

192. Ha ocHosaHue npepsiseHo nucmero uckare ot KITMEHTA, BAHKATA npepocrass Ha OHITAMH MOTPEBUTESTA
XAPAYEPHO TOKEH YCTPOMCTBO MAM CMELMANM3MPAHO MNpURoXeHue 3a Mobunum yctpoictea ,Paidaiser Token” —
copryepeH TokeH (0obwo HapuyaHu 3a KpaTtkocT ,TokeH”). TOKeHbT NpeacTaBnsBa CPEACTBO 30 OBTOPM3ALMS MPM
W3BBPLUBAHE HO OKTMBHM TPOH3OKUMM, B YOACTHOCT MOANMCBAHE M/MAn u3npawaHe Ha Hapexaanus ot OHJTAVH
MNOTPEBUTENS kbm BAHKATA ot umeto u 3a cmetka Ha KITMEHTA. TokeHsT 6uBa ABa BMAA:

192.1. XappyepeH TOKeH — E€NeKTPOHHO YCTPOMCTBO TEHEPMPALLO €AHOKPATHO BANWMAHM LMPPOBM KOAOBE HA
6asa ckaHupaHo usobpaxerue ot Pandainsen OHTAMH;

192.2. CodryepeH TOkeH — CMEUMAAMIUPAHO MPUNOXEHME 30 MOBMAHM YCTPOWCTBA 3Q MOTBbPXAEHWE HA
HapexaaHus, pabotewo B asa pexuma: OdnaiH — ypes reHepupaHe eqHOKPATHO BANMAHM undposM Kopose Ha Basa
ckanupaHo msobpaxenne ot Pandaimsen OHNNAMH; Ownaitt pexmum — NOTBBPXAABAHE HA HAPEXAAHMS MPW AKTMBHA
WHTEPHET BPbH3KA MOCPEACTBOM W3BECTMS M3NPATEHU HA MOBUIHOTO YCTPOWCTBO.

193. Cnep aktusupare Ha tokeHa, OHJTAMH TOTPEBUTENAT Hocu cvemectHa otrosophoct ¢ KJTMEHTA 3a
NOCNEAMLIUTE OT BCUYKM AEMCTBMS, U3BBPLLEHU C HEro.

194. OHNAMH MOTPEBUTENAT Hocu HakasatenHa W/wmav rpaxaaHCKa OTFOBOPHOCT Mo chaebeH pep B cnepHute
cyyau:

- [pyn “3Mama 1 HenpaBOMEPHO M3MON3BAHE HA TOKEHA

- Mpu HapyLwasaHe Ha 3aABAKEHUSTA cM Mo onassaHe Ha TokeHa u [TNH-a.

195. BAHKATA He HOCH OTTOBOPHOCT B Cly4Qi HO M3BbPLUEHA ONEPaLMs C TOKEH, KOHTO € u3rybeH, OTKpagHAT, OTHET
WIM U3NON3BAH NO APYT HEMPOABOMEPEH HAYMH, B KOMBMHALMS ¢ npasunHoO BbeeaeH [TAH.
196. BAHKATA He HOcM OTFOBOPHOCT, OKO MOAGAEHOTO OT TPETO NMLUE MUCMEHO 3asBieHWe unu cboblieHne 3a

usrybeaHe, kpax6a, oTHeMaHe, MOANPABSHE MAW M3NON3BAHE NO APYr HEMNPABOMEPEH HAYMH HA TOKEHA € C HEBIPHO
cbabpxaHue unn e nopnpaseHo u BAHKATA e npepnpuena HeobxopnmuTe Mepku 3a BIOKUPAHETO My.
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197. OHNAMH MOTPEBUTENAT e anbxeH npu akTMBMPAHE HA TOKEHA, AA 3G[ARE NEPCOHANEH MAEHTUPUKALMOHEH
Homep (MAH).

B cnyuai, ye e M3bpaH kaTO HOYMH 30 OKTUBUPAHE HA TOKEHA — egHokpateH koa, uanpateH ot BAHKATA upes SMS, &
uckareto 3a nonseare KITMEHTBT 1psbea aa nocoun mobuneHn HoMep Ha MMeTO Ha cboTeeTHUs noTpebuten. Ha nocouerus
mobunen Homep OHNAMH MOTPEBUTENAIT e nonyyasa egHokpateH koa 3a aktuemupaHe Ha tokeHa. BAHKATA He Hocu
otrosopHoct, korato OH/TAMH MOTPEBUTENTAT He nonyum usnpatermns SMS, nopaan nmMnca Ha [OTOBOPHM OTHOLLIEHMS HA
KIMMEHTA ¢ Mobunhus onepatop u/unu TEXHUYECKM MPUYUHM, CBBP3AHWM C MOBMNIHWS OMepaTtop MM TEXHMYecKuTe
cpeactsa Ha OHMTAMH MOTPEBUTENY (Hanp. nunca Ha obxsar, pOyMMHT NOKpUTUE, M3KioYeH TenedoH u ap.) WM ako
OHJTAVH NOTPEBUTESIAT e npomenun TenedorHmus cu Homep, bes ga e ysegomun 3a tosa BAHKATA, kakro v 8 cnyyan
Ha saryba unn kpax6a.

198. OHJTAVH MOTPEBUTENAT e anbkeH fO CbXPAHSBA TOKEHA WM AC FO MON3BA CAMO JIMYHO, C FPUXATA HA [o6bP
CTOMAHMH M B CbOTBETCTBME C YC/IOBMSTA 30 HEFOBOTO GKTMBUPAHE M MOJI3BAHE, B TOBA YMCIIO MPUIOXEHATA KbM HACTOSLLUTE
O6wu ycnosus u MHCTpyKums 30 NON3BAHE HA TOKEH.

199. BAHKATA e pnvxHa aa npepoctasu 6e3nnatHO HOB XapAyepeH TOKeH Mpu NposseH AedekT HA YCTPOMCTBOTO B
PAMKuTE Ha nepuopd ot 1 roanHa M & MeceLa OT NOMYYABAHETO M.
200. Mpu 3arybeare/ kpaxba HO XxapAYEPHOTO YCTPOMCTBOTO, MAM NpM uckaHe oT ctpaHa Ha Knuewta/Motpebutens

30 MPefoCTaBSHE HA HOB TOKeH M3BbH ciyyaute no 4n.199 no-rope BAHKATA npepocrass Ha KITMEHTA Hos xapayepeH
TOKEH Cpelly 3annawaHe HA BOSAMAHATA My KbM TO3M MOMEHT LEHO CbIAcHO aencrsawata Tapudata sa Takcute M
komucuonute Ha Paindaisenbank (Bvarapus) EALL 3a opugmyecku nmua 1 egHOAMYHM ThProBLM.

IX.4. 3apbnkeHns U OTTOBOPHOCTH

201. KIMMEHTDBT otrosaps 1 e o6BbP3aH OT BCUYKW AEMCTBUS, U3BBLPLUEHM OT HETOBO MME, CNef NONyYaBaHE HA AOCTbM
Ha OHNAMH MNOTPEBUTENS po “Pandamsen OHJTAMH” na 6a3ata HO NOAOXMTENHA ENEKTPOHHA MaeHTUdMKALMS K
QBTOPM3ALMS, CINACHO 3AKOHA 3Q E€NEKTPOHHUS AOKYMEHT U eNEeKTPOHHUTE YLOCTOBEPUTENHMU YCIYTH.

202. KNMEHTBT e anbxeH pa ocurypu gocTtsn u mssbplusaHe Ha onepaunn B “Pandainsen OHITAMH” camo ot csoe
uMe unu ynbnHomowenute 3a yenta OHITAMH NMOTPEBUTESIU, & cvotsetcteme ¢ Hactoswumte Obuym ycnosus.

OHJTAVH MOTPEBUTENAT e pnbxeH ga nasu B TAMHA CBOSTA NAPONQ, CBOS MEPCOHANEH MAEHTUPUKALMOHEH HOMEp 3a
[OCTBN 4O TOKEH, W APYTMTE CPEACTBA 30 eNeKTPOHHA upeHTMdMkaums u astopusaums, npepocrtasenn ot BAHKATA, karo
B3EMe BCMYKM HEOOXORMMM MEpPKM CPELLy Y3HOBOHETO MM OT TpeTu nuua; aa He sanucea [MMH-a, apyr nopoben koa mnu
YBOCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOMTO [ABA BbIMOXHOCT 30 Y3HOBOHETO MM OT APYFO NMUe, BKIIOYMTENHO BbPXY
TOKEHA, MOBUNHHUA Cu TenepoH UK APYra BeLly, KOSTO HOCK 30E[HO C TAX.

203. BAHKATA npuema nonoxutenHata BanMAAUMS HQ NAPOAATA U APYTMTE CPEACTBA 30 ENEKTPOHHA MAEHTUPUKALMS
n astopmsaums npepocrasedn Ha OHJIAMH TMOTPEBMTENTA 30 poctatsyHO AOKA3ATENCTBO 30 HErOBATA MAEHTUYHOCT.
BAHKATA Hama 30Ab/XeHWe O M3BbPLIBA AOMbBIHUTENHM BEMCTBUS 30 YAOCTOBEepsBAHe HA upeHTMyHocTta Ha OHJTAMH
MOTPEBUTESA.

203.1. CnegHuTte cnyyau nNpeAcTaensBaT HeusmbaHeHue Ha sapbnxeHusta Ha OHJTAMH MOTPEBMTENA
no un. 75 ot 3MYNC c rpyba HebpexHocT:

- NPMROGUBAHETO HO NAPONATA M APYTMTE CPEACTBA 3a ENEeKTPOHHA MAEHTMWUKALMS M OBTOPU3ALMS, NPEROCTABEHM HA
OHJTAMH MOTPEBUTENY, ot tpeta ctpaHa, nopapu HecnassaHe Ha nybaukysanute or BAHKATA Uuctpykumm 3a
CUIYPHOCT, HepasaenHa YacT ot Hactoswmte Obm ycnosus;

- KOFATO HEOTOPU3MPAHO OT HETO MHTEPHET MIALLAHE € M3BbPLUEHO OT KOMMIOTbP, HaMMpaly ce B xunuwwero Ha OHJTAMH
MOTPEBUTEN, & oduca, kbaeto Toit paboti, unu oT APYro YCTPOHCTBO, HAMUPALLO C& MOA HEroB KOHTPON;

- KOTFATO HEOTOPU3MPAHO OT HEr0 MHTEpPHET NNALAHE € CBTOPU3MPAHO Ype3 NOTpebUTencko MMe M Napond, TOKeH,
enHokpateH kop, usnpareH ot BAHKATA ypes SMS

- korato OHJTAMH TMOTPEBUTENS we gpoctenea Pandansen OHIIAMH pupektHo upes HabupaHe Ha agpeca
https://online.rbb.bg nnu ot oduumnantms canr Ha Paindainsenbank https://www.rbb.bg.

203.2. B cnyyait HO HEOTOPU3MPOHO M3MON3BAHE OT TPETd CTPAHA HA MAPONATA W APYrUTe CPEACTBA 3a
eNeKTPOHHA UaeHTUPMKaLMs 1 asTopusaums, npegoctaseqn Ha OHITAMH MOTPEBUTENS, BAHKATA He Hocu otrosopHoct
3a sarybu Ha KJIMEHTA & pesynrar oT geicTeusta Ha Tpetata CTpaHa, ako npupobMBOHETO HAO NAPONATA WU ApyrUTe
CPeACTBa 30 eNEKTPOHHA MAaeHTUMKaLMs 1 asTopusaums, npepoctaseqn Ha OHIAMH NMOTPEBUTESNIA ot tpetata ctpaHa
M CbOTBETHUTE MALLOHMS, CA CTAHANM MpK xunotesute Ha un. 203.

204. Monssatenute Ha ycnyrata, kouto He ca notpebutenn no cmucaa Ha 3MYMC, ca oTroBOpHM M3LANO 30 BCAKAKBM
TPAH3AKLMM OT CTPAHA HO HEOTOPU3UPAHM UL B PE3YNTAT HO HEOTOPUIUPAH AOCTB.

205. BAHKATA He HOCM OTFOBOPHOCT 30 pEKAAMAUMM HQ MAATEHW CTOKM M YCAYTM, KOKTO M npu nogobHu crnopose,
KOWTO C€ YPEXAAT AUPEKTHO CbC 30CETHATATA HACPELYHA CTPAHA.

206. BAHKATA He Hocu oTroBopHOCT 30 306QBIHE MM HEM3MBIIHEHME HO HAPEXAAHE 30 NAAWAHe B PE3ynTaT Ha Mnu
BbB BPH3KA C HETOMHOCTU WM TPELUKM MPU MOMBABAHETO HA MHGOPMALMSTA, NP GOPCMAXOPHU OBCTOSTENCTBA, MOPAAM
TeXHMYECKU Npobnemu, nunca Ha MHTepHeT Bpb3Ka, CMyLUEHMS MO NMHUKUTE M APYTU, OCBEH B CIyYaMTe, KOTATO BPEAMUTE Ca

HOCTBMMAYW B PE3yNTaT Ha NposiBeHa rpyba HebpexHocT oT ctpaHa Ha BAHKATA.
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207. 3a nonssare Ha “Pandamsen OHJTAMH”, KIIMEHTBT nnowa TOKCM M KOMMCHMOHM CHIIACHO AEMCTBALLATA
Tapuda 3a takcute u kommucuonnute Ha Pandansenbank (Bvarapus) EAL 3a 1opuanyecku AMLa M egHOAMYHM TbProBUM C
npuemaHeto Ha Hactoswmre Ob6bwu ycnosus, KIMEHTBT pasa csoeto 6e3ycnoBHO M HEOTMEHMMO CbInacHe, W
ynbnHomowyasa BAHKATA pa sagbnxasa cmetkata/ute My, OTKPUTM MPM Hes, CbC CYMMTE HO TOKCUTE M KOMWCMOHMTE,
kouto KITMEHTBT awvaxu.

208. KIMMEHTDBT e anvxen aa ocurypu no cmetkara cu 8 BAHKATA poctatsyHo cpepctsa, HeobXopnMmu Aa NOKpUST
BCMYKM HETOBU HApeXAaHwus, sapbixerus kbm BAHKATA unu Tpet nuua, Bb3HUKHAAM B PE3ynTaT OT MON3BAHETO HA
“Pandansen OHIAMH". B cayyai Ha HegocTatbyHa HanuuHocT no naatexHara cmetka Ha KITMEHTA sa usnbnHenneto Ha
nnatexHa onepauus, BAHKATA otkassa usnbiHeHneto Ha HapexaaHeto. OTKA3QHOTO MNATEXHO HAPEX[AHe MoNyyasa
craryc "Ustput", ¢ koeto ce cuuta, ye BAHKATA e ysepommna KJITMEHTA, ue nnatexHoto HapexaaHe Hama pa Gbae
U3MbIHEHO.

IX.5. BnokupaHe HaO NPABOTO 34 AOCTHN

209. KNUEHTBT/ OHNAMH NOTPEBUTENAT uma npaso aa Hapeau GnokupaHe Ha npasoto 3a goctsn 6es pa e
AMbXKEH 4O MOCOYBA 30 TOBA KOHKPETHA MPUYMHA.

210. KNMMEHTBT/ OHNAMH MOTPEBUTENIT e anvxen aa yseaomu HesabasHo BAHKATA & cnyyait Ha:

- OcHoBaTENHO CbMHEHWe, Ye naponara 3a goctsn u/unu apyrute npepoctasernn ot BAHKATA cpepcrsa 3a
€NeKTPOHHA MAEHTUUKALMA U ABTOPM3ALMS, PECNEKTUBHO: CA CTAHANM [OCTOSHWE HO TPETM HEeYMbHOMOLWIEHM Nuua, Ca
306paBeHM, Ca TEXHUYECKM YHULLOXEHU MW NOBPEAEHM;

- Mo cmetkaTa e ycTtaHoBeHa onepalus, kosTo He e pasnopeaeHa ot umeto Ha KITUEHTA;

- YCTOHOBEHO HETOYHOCT WMAKM PASMMHOBAHE B PEKBU3UTUTE (Cyma, monydyaten u ap.) Ha Hapepena ot KJIMEHTA
TPAH3AKLMS.

YeenomneHnueto 3a 6nokMpaHe Ha FOCTHA Ce M3BLPLUBA B MMCMEH BMA. B cnyuait Ha u3sbplieHo ysegomnerue no TenedoHa,
KNUEHTBT/ OHNAMH MOTPEBUTENAT e pnvxeH B cpok oT eguH paboTeH aeH OT AeHs HA YBE[ROMNEHWMETO Aa NOAape B
MUCMEH BMA HAPEXAaHe 30 BNoKMpaHe NPABOTO HA AOCTBM AO CUCTEMATA HA CbOTBETHMS NoTpebuTen.
BAHKATA e sagvnxeHa aa 6nokupa ceoespemerHo, crnopen cnyyas: npasoto 3a goctsn Ha KITMEHTA w/uan OHNTAMH
MOTPEBUTENS  u/uan ppyrute cpeactea 3a €NEKTPOHHA MAEHTUPUKALMS W CBTOPM3ALMA, Cred MOMyyaBaHe Ha
yBefomneHue no Hacroswus uned, popu ako KIMMEHTBT/ OHNAMH MNMOTPEBUTENAT e aeitctean ymuwwneHo uam ¢ rpyba
HebpexHoCT.
211. BAHKATA uma npaso pa 6nokupa poctsna va KIMMEHTA/ OHNTAMH NMOTPEBUTENS po ycnyrata Paindaisen
OHNAWMH, & cnyyan ve:

. TOBO CE HANAra No NPUYMHA CBBP3AHA CbC CUIYPHOCTTA HA MAATEXHUS MHCTPYMEHT;

. MMO MORO3PEHHUE 30 HEOTOPU3UPOHO MNKM UIMOMIIMBO M3MOM3BAHE HA MIATEXHMUS MHCTPYMEHT;
BAHKATA cvobwasa Ha KIIMEHTA 3a 6nokupaHeto Ha RocTbna Ao OHNAMH 6AHKMPAHE NPEeRBAPMTENHO, KOraTo TOBA €
Bb3MOXHO MNW BERHAra cneq GnokupaHeto.

IX.6. MNpekparasaHe HA NON3BAHETO
212. KIMMEHTBT moxe pa npekpati nonssareto Ha “Pandainsen OHITAMH" no ecako speme npu ycnoeue, ye Hama
HeypeneHu sapbnxerus kbm BAHKATA.
213. BAHKATA Moxe pa npekpatn nonseaneto Ha “Pandanmsen OHJTAMH” ot KJIMEHTA epHoctpaHHo, c
enHoceamunuyHo npeaumssecte 3a KITMEHTU opuanyeckn nuua. Monssaneto va “Paindainsen OHJITAMH” moxe aa 6vpe
npekpateHo egHoctparHo ot BAHKATA, 6es npepussectue, B cnegHute cnyyau:

* Hapywetue ot ctpana Ha KIIMEHTA, cvraacHo Hactoswmte Obwm ycnosus.

o [pu sakpusare Ha Bcuuku cmetkn Ha KITUEHTA.

e 3anoysaHe Ha NpoLEeAyPa MO HECLCTOSTENHOCT UMM NMKBUAGLMS, HO HIKOS OT CTPAHMTE.
214. BAHKATA wuma npaeo, no ecsko speme M no obektushu npuunnm, kakto u KIIMEHTBT moxe aa noucka ot
BAHKATA, ¢ HesabaeHo pencreme aa npekpati goctbna po “Pandansen OHMNAMH" Ha onpepenen ot Hero OHJTAMH
MOTPEBUTEN w/uvnn peakteupaHe Ha npepoctaseHo um ot BAHKATA cpepcteo 30 enekTpoHHa asTopusaums W
MAEHTUGMKALMA, KOETO He NpekpaTsea foroeopHute otHolwewus mexay KITMEHTA u BAHKATA.
215. Pasnopepbute Ha Pasgen IX ot Hactoswmute OBwm ycnoeus ocTasat B CMAG A0 OKOHYATENHOTO YPEX[AHE Ha
B3AMMOOTHOLLEHMATA MeXAY CTPAHUTE M 30ABIIXEHUITA MM €iHA KbM APYTa.

IX.7. DonbnHUTENHM ycnoBus
216. BAHKATA cu 3anasea npasoto pa npomens ycnosusta no m.IX “Pandansen Onnann” ot Hactoswmre Obuyum
ycnoeus. 3a KIIMEHTUTE — opuanyeckn nuua npoMeHuTe BAW3AT B CUAA He306ABHO crned MyBnMKYBAHETO MM B MHTEPHET
ctpanuumute www.rbb.bg u online.rbb.bg unu Ha BugHo MacTo B oducute Ha BAHKATA.
217. Korato BAHKATA paswupsea obxeata Ha ycnyrute & Pandansen OHJTAMH, ce cumta, ye KIIMEHTDBT ce e
cbraacun ¢ Toea, ako e 3aseun ycnyrara B opuc Ha BAHKATA unu ypes TexHuyecku cpeactea 3a KOMYHMKALMS, KOKTO M
aKO M3MON3BA HOBATA YCNyra 3a Mbpeu MbT. B Tesn cnyyam He ce npunara cpokst no un.216.
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218. BAHKATA uma npaBo BpeMeHHO MW 30 MOCTOSHHO AQ AO6GBS HOBU WM [A BIOKUPA ChLIECTBYBALUM YCIYTH,
ussbplusanu 8 Pandainsen OHITAMH 6e3 npepussectve.
219. BAHKATA poroeaps ¢ KIIMEHTUTE koMyHukaumsta M HauuHa Ha npegoctassHe HA uHdopmaums B "Horosop -

MCKaHe 30 OTKpuBAHE M obcnyxsaHe Ha BAHKOBA CMETKA M MPEROCTABSHE HO BAHKOBM YCIYrM HA IOPUAMYECKM AMLa” Unu
,Jorosop-1ckaHe 3a usgasare Ha aebutHa kapta 3a KOJ”.

220. HDokymenty, pasnedataru ot Pandainsen OHITAMH umar camo nHbopmatmeeH xapaktep.

221. KNMMEHTBT cneasa pa Bb3pasu cpelly HEpPA3PELLEHU M HETOYHO M3MbIHEHWM TPAH3AKLMM, KOUTO Ce ChAbPXKAT B
usenevenueto HesabasHo cnep ysHasaHeto um. KIIMEHTBT cnepea ma nopope Bb3pakeHue B NMCMeH Bua B oduc Ha
BAHKATA He no-kbcHO oT 3akoHoyctaHoseHus cpok. Cnep ustyaHe Ha Ttosun cpok, BAHKATA moxe pa ocrasu
Bb3paKeHWeTo be3 oTrosop.

X. OTHOWEHUSA BbB BPBb3KA C YCJIYTU, NPEOOCTABSAHU OT TPETU CTPAHU - OOCTABYMLIN HA
MAATEXHU YCNYTU

222. KnneHTsT MMa Bb3MOXXHOCT AG M3MON3BA YCIYTM, NPEAOCTABIHM OT TPETU CTPAHM [OCTABYMLM HA MIATEXHU YCIyTH
- BOCTABYMLM HQ MACTEXHMU YCIYTM MO NPeRocTaBsHe HA MHpopmaums 3a cmetka (AISP) u goctasumum Ha nnatexHu ycnyrm
no uHuummpare Ha nnawate (PISP), korato nnatexHata My cMeTka € BOCTbMHA OHMAHH.

223. KnueHtsT Tpsbsa pa nonara pasyMHW rpuXku npu M3BGopa M M3NON3BAHETO HA YCAYrM, NPEeAOCTABSHM OT Tpeta
CTPAHA AOCTABYMK HA MACTEXHM YCIYTH.
224. B cnyyait ye KAMEHTBT M3NON3BA YCIYrM MO MHULUMMPOHE HA NIALWAHE W/MAK NPEeRoCTaBIHE HA MHPOPMALMS 3a

CMETKA OT TPeTd CTPAHA [OCTABYMK HO MAATEXHM YCNyr, ce cuntd, Ye KnMeHTbT e fan CbrnacueTo CU 3a PaskpuBAHE HA
6AHKOBA W BCIKA [PYra 3ALMTEHA OT 30KOHA TAMHA, HEOBXOAMMA 30 M3BbPLLBAHE HA ONEpauusTa, oT cTpaHa Ha baxkara
KbM TPETA CTPAHA AOCTABYMK HO MICATEXHM YCNYTH.

225. C npepocTassHe Ha cbriacue oT CTpaHa Ha KiMeHTa 30 uM3nbiHEHME HA NAATEXHA onepauus, Nopeauud ot
NNATeXHU ONepauMu MM BOCTbN A0 MHPOPMALMS 30 CMETKMTE My HO TPeTa CTPAHA AOCTOBYMK HA MAQTEXHM YCAyTH,
KnueHTsT AGBa M3PMYHOTO CH Cbrnacue TA3M TPETA CTPAHA AA AOCTbMM CMeTKMTe My B BaHKATA M AA MHMLUMMPA NNATEXHM
onepauMn WM Aa AOCTbNM MHGOPMALMS 30 cMeTkuTe My. B tesn cnyyam barkara we npueme Bcsko nonyyeHo HapexpaHe
30 M3MbIHEHWE HA MAATEXHA ONepauus MM NPEeROCTaBIHE HA MHPOPMaLMS 3a cMeTka, kaTo aapeHo ot Knuenra.

226. KnneHTsT npepoctass, pecnekTMBHO OTTENS CbIMACUETO CH YPE3 TPETATA CTPAHA AOCTABYMK HA MACTEXHU YCIYTH.
227. BbaHkata He e cTpaHa no gorosopa mMexay KnueHta u Tpetara cTpaHa AOCTABYMK HA MAATEXHM YCNYTH.
228. BaHkata He Hock oTroBOpHOCT 3a BpeaM, noHeceHu ot KnueHTa BbB BPB3KA C M3MOMA3BAHETO HA TPETA CTPAHA

[OCTOBYMK HA MAATEXHM YCIYTM, C U3KITIOYEHME HA CIYYAUTE, MPU KOMTO TOKMBA BPEAM CA MPSK U HEMOCPEACTBEH pesynTar
ot rpyba HebpexHocT Ha bankara.

229. BankaTta Moxe pa oTkaxe M3MbAHEHMETO HA NNATEXHA OMNEPALMs UM AOCTBM AO MAATEXHA CMETKA, B Cy4aM ye
WU3MbJIHEHWUETO WMAM [OCTHMBT CEe M3BLPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTABYMK HA MAGTEXHM YCIYTM, KOATO He ce e
npentuduumpana npepn bawnkata u/unu He e Bnucana B Pernctbpa Bopen or BHB 3a nuuensupanute poctaeumum
ussbplusaim nnarexuu yenyr no 3MYMNC, u/unn perctsp, soaer ot Esponerickus 6aHKos opraH.

230. BaHkata Moxe AG OTKGXE AOCTbN HA TpeTa CTPaHA AOCTABYMK HA MAQTEXHM YCAyrM MOpapn OBEKTUBHM M
noAKpPeneHn C [OKA3ATENCTBA MPUYUHM, CBLP3AHM C HEpPA3PEeLUEH MAW M3MOMEH AocTbn Ao cMeTkute Ha Knuewta. B tesn
Cy4aM, OCBEH OKO He € 30BpaHEeHO OT MPMIOXKMMOTO 3akoHopatencteo, bankara uhpopmupa Knuenta, ye goctsmst Ha
TPETATA CTPAHA AOCTABYMK HA MAGTEXHM YCNyrM AO CMETKATA (MTE) e OTKA3aH, KAKTO M ChOTBETHWUTE MPUYMHM 30 OTKA3d.
Knnentst ce cbriacsea, ye baHkata moxe Aa M3roTes OTYETU RO PETYNATOPHM M [APYIM OPIOHM 3Q TPETUTE CTPAHM
[OCTABYULM HO MICTEXHU YCNYrH, HO KOMTO € OTKA3QH AOCTbM, KOWUTO OTYETM MOTAT A CbABPXKAT MOBEPMUTENHM AAHHM 3a
Knunenra.

231. Bankata He M3BbpLIBG AOMBAHWTENHM NpPOBEPKM HA NpepfocTaBeHo oT KnueHta chriacue Ha Tperara CTpaHa —
[OCTABYUK HA MICTEXHM YCNYTM U HEe CbXPAHABA CbINACHSTA npepoctaseHk oT KnuMeHTa KbM TPeTM CTPAHM [OCTABYMLM HA
MAATEXHK YCAYTH.

232. BbaHkata He HOcKM OTrOBOPHOCT 30 NMPeROCTABSHETO OT CTPAHA Ha KnueHTa Ha Tpetu CTpaHM AROCTABYMUM HA
NAATEXHM YCNYrM HO NEPCOHANUIMPAHMUTE My CPELCTBA 30 AOCTLM A0 NIATEXHWUTE cMeTku npu baHkara.
233. Baxkara npunara npouegypa 3a 30abn60OYEHO YCTAHOBABAHE HA MAEHTMYHOCTTA Ha KnueHTta B cboTsetcTeMe ¢

4n.100 or 3akoHa 30 MNATEXHWUTE YCAYrM M MIATEXHMTE CUCTEMM, KOSTO MMA 30 LEN AA 3ALMTU MOBEPUTENHOCTTA W
LenoCcTTa HO NEPCOHANM3UPAHUTE CPEACTBA 30 CUrypHOCT, kouto nonsea Knuenta.

234. BaxkaTa oTkassa u3nbAHEHWETO HO NPeBoA/u Npes TPeTa CTPAHA [OCTABYMK HA MAATEXHMU YCAYTU MO MHULMPAHE
Ha nnawate, 3a cyma/u Hag 15 000 eBpo MM HEMHATA PABHOCTOMHOCT B NEBA MW YYXXAECTPAHHA BAMYTA B CyYauTe,
KOTaTO CBINACHO MPMIOXWUMOTO 30KOHORATENCTBO € HeoBXOAUMO MPEeROCTABSHETO HA AOMBIHUTENHM [OKYMEHTM C Ornes
30KOHOCHOBPA3HOTO M3MbJHEHME HA NPEBOAA, TbA KATO Ha To3u etan B HauuoHanuus cravpapra 3a cneuuaned AP
untepdenc ,BUCTPA” He ce nopabpxa MeTOd 30 NPUNATaHE HA JOKYMEHTH.
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234.1 KIIMEHTBT oceoboxpasa BAHKATA or otrosopHocT 3a Bpeau, npeTbpnsHu oT oTkasaxa/3abaseHa
nnaTexHa onepaumns u/mnn otkasaH/3abaseH OCTbN [O NAATEXHA CMETKA cbraacHo un. 229, un.230 u un.234.

XI. PEO 3A OCBHLUECTBABAHE HA KOMYHUKALUSA

235. Komynukauusta mexay BAHKATA u KJTMEHTA ce ocbliecTssiea B NMUCMEH BUA HO XAPTUEH HOCMTEN WM APYT
ABATOTPAEH HOCWTEN, UK Ype3 CPEeACTBA 30 AMCTAHLUMOHHA KOMYHMKAUMS — $aKc, en. nowa, Ypes AOCTbN A0 ENeKTPOHHM
ussneyerus unu upes apyr gorosoper ¢ KITMEHTA HauumH.

236. MpepocraesHeto Ha uHpopmauns Ha KITIMEHTA otHocHo ussbplueHute ot Hero MO ce u3BbplUBA CBIAACHO
Bb3MOXHOCTUTE, NpeABuaeHn B Tapudata 3a Takcute u komucuonute Ha Paidaisenbark (Bvarapus) EAL sa opupmyecku
NULIA U AHONMYHM TbPIOBLM

237. Mocoyenust 8 Loroeopa - MckaHe 3a OTKpPUBAHE M 0BCTYXBAHE HA BAHKOBA CMETKA M NPEROCTaBSHE HA BAHKOBM
ycnyrm aapec 3a kopecrnongeHumns Ha KJIMEHTA we ce cuuta 3a appec 3a kopecrnoHaeHuums, Ha kointo BAHKATA we
M3NPALLA BCUYKW npeAeupenn B Hactoswmte OBwm ycnosus yeepomneus, cboblueHus M ap. AokymeHtH. B cnyuan, ve
KNMEHTBT e npomenun aapeca cu Ha ynpasnenue, bes aa ysegomu ceoespemerto nucmeHo BAHKATA 3a tounus cu Hos
QAPEeC 30 KOPECMOHAEHUMS, BCUYKM YBEAOMNEHHUS M CbOBLLEHUS HA CTAPMS 1 GAPEC Lue Ce CYMTAT 30 BANMAHO NOMYYEHM C
YAOCTOBEPSBAHETO OT CTPAHA HA Kypuepcka cnyxb6a, nowara wiau Apyr BPbYMTEN, Ye afpecaTsT He € HAMepeH Ha
nocouerus appec. pu npomsra Ha appeca Ha ynpaenerne Ha BAHKATA, nocouen e Tesn Obwm ycnosus, KITMEHTDBT ce
CYMTO 30 YBEAOMEH 3 HOBMS 1 OAPEC HA yNpaBneHWe OT AATATA HA OBSBIBAHETO HO NPOMSHATA B €1EKTPOHHMS TbPrOBCKM
perucTbp KbM AreHuus No BNUCBAHKATA, KOHTO e NyBanyeH.

238. KnuneHtst Moxe pa ce cebpxe ¢ bankara Ha Tenedorn 070010000 (Vivacom) u 1721 (A1 u Telenor) & pabotHo
Bpeme Ha bawkata, kakTo u geHoHowHo Ha Tenedon 02/9624102.

239. KNMEHTBT aasa cvrnacue BAHKATA pa usnpawa SMS, e-mail u/unu nucmo Ha nocouen ot KITMEHTA mobunen
TenedoH, e-mail appec, appec MM NoweHcka KyTus, ¢ MHPOPMALMS 30 MAATEXHA KAPTA, 30 M3BbPLUEHUTE C MNATEXHA
KOPTa Onepauuu 1 AbMKUMUTE CyMU MO KApTATA.

240. B cnyvanr, ye KJIMEHTBT e wusbpan pa nonsea ycnyrata SMS ussects npu KPemWTHM [ABUXKEHMS MO
pasnaawaTenta cMeTka/pasnnawaTenta CMeTka ¢ M3gaaeHa AebUTHA KapTa e HEOBXOAMMO M3PUYHO AQ 3QSBM XENaHUETO
cu B nucmeHo 3aseneHune nopaaeHo B opuc Ha BAHKATA. KITMEHTBT paea cvrnacme BAHKATA aa msnpawa SMS Ha
MoCoYeHMs OT Hero MobuneH TenedoH 30 KOHTAKT, € MHGOPMALMS 3a KPEAWTHO ABMXKEHWE MO PA3NIALLATENHA
cMeTka/pasnnawaTenHa CMeTka ¢ M3paaeHa AebuUTHa KapTa, MpW YcnoeusTa onucaHu B un. 242 - 243 no-gony. SMS
cboblyeHHeTo chbabpxXa MHPOpPMAUMS 30 CyMa Ha npeBoaa/BHockata M aktyaneH 6anavc no cmertkara. KITMEHTDBT ce
sapbxasa Aa uHopmnpa BAHKATA HesabasHo B cnyyai, Ye NOCOYEHMST OT HEFO HOMep Ha MobuneH TenegoH Beye He
ce nonssa ot Hero.

241, BAHKATA we usnpawa Ha KITMEHTA SMS 3a BxoasLy nesoe npesof, BXOASLL BANYTEH MPEBOA M BHOCKA HA KACA
Mo pasniaLaTenHa cMeTka/pasnnawaTtenta cMeTka ¢ uspapeHa aebutHa kapta. SMS cbobleHne HaMa Aa ce u3npala
30 BCSKAKBB BMA MOCTLMNIEHMS HA CyMM B pasmep, no-mansk ot 100 (cto) BanyTHu eanHmum.

242. BAHKATA we usnpawa SMS-u 3a kpeputHo geuxeHue no cmetkn B uHtepsana mexay 07:00 u 21:00 . 8
pabothute aHu B cnyyan, e KIIMEHTBT e npepoctasnn 8 BAHKATA Mobunen Homep Ha perMcTpupaH Ha TepUTOPMSTA HA
P. Bvarapus Mobunen oneparop.

243. KIMMEHTBT we nonysasa SMS chobuienuneto obuuaiHo B cpok po 2 (aBa) yaca B8 pabotHute aHW, cneg
M3BbLPLUBOHE HA CbOTBETHATA TPAH3AKUMS. B cnyyai, ye TPOH3AKUMSTA € OCYETOBOAEHA M3BbH TO3M YACOBM MHTepean, SMS
ussectMe e 6vpe msnpawaHo Ha cnepsawwms paboten aeH Mexgy 07:00 u 21:00 uy. BvsmoxHo e sabassHe no
nesasucewm or BAHKATA npuunnm.

244. BAHKATA He Hocu otrosopHocT B cnyyalt, ue MobunHusT onepatop He npepape B CPOK MaM Bboblie He
ocurypu npepasareto Ha SMS chobLyeHue, KakTo M B cayyaute Korato nopaaun obctostenctea, Hesasucewm ot BAHKATA
(cnMpaHe Ha enekTpo3axpaHBaHE, 3emeTpeceHus M ApyrM beacTsus u PopcMaxopHu obcrostenctea), otaenHn SMS
cbobuerns He 6baat usnpatenu, cvotsetHo nonyuenn ot KJTMEHTA.

245. BAHKATA He Hocu otrosophroct, ako KJTMEHTDBT He nonyun msnpatenus SMS, nopapu nunca Ha [oroeopHM
otHowenuns Ha KJITMEHTA ¢ MobunHus onepatop, TEXHMYECKM MpMYMHM, CBBP3AHM C MOBMAHATA ycnyra (Hamp. AMnca Ha
obxBaT, POyMMHT nokputhe, uakniodeH Tenedor u ap.), ako KITMEHTDBT e npomenun tenedonHns cu Homep, bes aa e
ysegomnn 3a Toea BAHKATA unu ako knmeHTLT e cMeHun MobuiHMs onepatop KaTo € 3anasun HoMmepa, Ho
MbPBOHAYANHUST MOBMNEH ONEepaTop He OKA3BA CbAEMCTBUE 30 MPABUIHOTO HOCOYBAHE HA CbOBLIEHUETO.

246. KIMMEHTDBT uma npaso aa 3aseu OTKa3 OT ycryra Ypes NUCMEHO 3asBneHue, NoaaaeHo B opuc Ha bankara.

247. Oduumantmte esnum 3a kopecnoHaeHumus ca GbATapCKM U QHIUACKM.
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Xil. 3AlUIUTHU MEPKU NMPU NPEOOCTABSAHE U NONI3BAHE HA NMNATEXXHU YCNYTU

248. B cnyuait Ha HepaspelueHa unn HeTouHo msmbaHera (1O, B Toa yncno u MO, uHMUMMPAHK Ype3 AOCTABYMLM HA
nnatexhu ycnyru, KITMEHTBT e pnvxex ga ysegomu 6e3 HeocHosatenHo sabassie BAHKATA. CpoksT 3a ysegomnerue He
MoXe fa 6vae no-guabr o 45 gHM OT AATATA HA 3aAbIXABAHE HA cmeTkata Ha KITMEHTA.

249. B cnyyan, ye MO e nepaspewena, BAHKATA na nnateua ebactanosssa Ha KITMEHTA wesabaeHo croHocTTa Ha
Hepa3peLeHaTa NNATEXHA ONepaums M BbB BCEKM CyYai HE MO-KbCHO OT Kpas HA cneasawms paboTeH feH, cnep Kato e
sabenssan unu e 6un ysepomeH 3a onepaumsta, oceed korato BAHKATA uMa ocHoBaTenHM CbMHEHMS 3a M3MAMA U
YBE[LOMMU CbOTBETHUTE KOMMETEHTHWM OPraHM 3a TOBA.

250. Korato KJIMEHTDBT tebpaM, 4e He e paspellaBan M3MbAHEHMETO HA MIATEXHA OMEpALMs MM Ye € Hanuue
HETOYHO u3mbiHeHa nnatexHa onepaumns, KIIMEHTBT Hocu pokasatencrseHata TeXeCT MpM  YCTAHOBABAHETO HA
OBTEHTUYHOCTTA HO MAATEXHATA OMepaLms, KOKTO M 30 TOBA, Y€ ONepauMsTA He e 3aCErHATa OT TEXHWYECKA MOBPeAd MM
APYr HEAOCTATBK.

Pernuctpuparo ot BAHKATA u3nonssare Ha nnatexeH MHCTPYMEHT € AOCTATLYHO AOKA3ATENCTBO, Y€ MNATEXHATA OnepaLims
e 6una paspewena ot KIIMEHTA.

251. KNMEHTBT noHacs Bcuuku 3arybu, CBbP3AHM C BCUYKM HEPA3PELLEHM MAATEXHM ONEPaLmMmu, KOraTo He e ycnsn aa
3aMa3n NepCoOHANU3UPAHUTE 3ALUMTHU XAPAKTEPUCTUKM HO MHCTPYMEHTA.
252. BAHKATA Ha nnateua Hocu OTroBOPHOCT npef Hero 3a ToyHoTto manbaHenue Ha 1O korato MNMH e nogapero ot

nnateua. B cnyuan, yve BAHKATA Ha nnateua pokaxe, ye BAHKATA Ha nonyuarens e nonyuuna cymara no O s
cpokosete no un. 32— 35, cnep MOMEHTA HO MOMyYOBAHE HA nnarexHoto HapexpaHe ot nnateua, BAHKATA Ha
nonyyaTens HOCK OTTOBOPHOCT 3a TOYHOTO M3mbaHeHue Ha [10.

253. Korato BAHKATA e B ponsta cu Ha baHka Ha nnateua u Hocu otroeopHoct mo un. 252, csoespeMeHHO
Bb3CTOHOBSBA HA MIATELA CyMATA HO HEM3MBLIHEHATA MM HETOYHO M3MBLAHEHATA MIATEXHA Onepauus M, KOrato e
MPUIOXMMO, Bb3CTAHOBSBA 3CABXKEHATA MACTEXHA CMETKA B CbCTOSHMETO, B KOETO T8 OM ce Hamupana npeau
M3MBIHEHMETO HA HETOYHO M3mbnHeHata 0.

254. Korato BAHKATA e & ponsta cu Ha banka Ha nonyusatens u Hocu otroeopHocT no un. 252, HesabasHO
OCMIypsiBO HO PA3MONOXEHME HA MONYYATENs CyMATA MO MAATEXHATA OMNEpAuus M, KOrato e MPUIOXMMO, 3dBEPSBA
MATEXHATA CMETKA HA MOMy4aTesns CbC CbOTBETHATA CyMd.

255. Korato nnatexHo HapexpaHe e nogaaeHo ot unun upes nonyyarens, BAHKATA Ha nonyyarens Hocu oTtrosopHocT
npeqn nosnyyatens 3a TOYHOTO MpPefaBaHe Ha nnatexHoto HapexaaHe Ha BAHKATA Ha nnateua B chotsercteue c
YCNOBHSTA, NOCOYEHM B MIATEXHO HOPEXAGHE 30 AMPEKTEH AEBUT U B CbOTBETCTBME C MPUIOXUMMTE KPAMHM CPOKOBE HA
cuctemute 3a cetbnimeHT. Korato BAHKATA e 8 ponsta cu Ha Barka Ha nonyyarens M HOCKH OTTOBOPHOCT MO TA3M GNMHES,
He3abaBHO Npepasa CbOTBETHOTO NnatexHo Hapexaade Ha BAHKATA wa nnateua.

256. BAHKATA Ha nonyyatens Hocu OTTOBOPHOCT Npef MOyyaTens AKO He M3MbJHM MAATeXHATa onepaumus B
cpokoseTe no 4. 36 u ocUrypsiBa HO PA3MONOXEHWE HA MOMyyaTens CyMATa Mo MAATEXHATA onepauus He3abasHO cned
KQTO e y3Hana, Ye cMeTkata i e buna saeepeHa.

257. B cnyyai Ha HEM3MbAHEHA WMAKM HETOYHO M3MbIHEHA niaTexHa onepaums, 3a kosto BAHKATA Ha nonyyatens He
Hocu oTrosopHocT no 4n. 255 u un. 256, BAHKATA Ha nnateua HOCM OTFOBOPHOCT Mped NiATeud M Bb3CTAHOBSBA HA
nnateua 6e3 HEOCHOBATENHO 3a6ABIHE CyMATA HO HEM3MBHEHATA MW HETOYHO M3MbIHEHATA MNAATEXHA ONepaums, KAKTo U
CyMUTe, HEOBXOAMMM 30 MPUBEXACHE HA MNAATEXHATA CMETKA B CbCTOSHMETO, B Koeto bu ce Hammpana npeau
M3MBIHEHMETO HO HETOYHO W3MBIHEHATA MIATEXHA OnepaLus.

258. BAHKATA Hocw otrosoproct npep KITMEHTA 3a ebactaHOBSBOHE HO BCUYKM MPEKM 3ary6M, KOMTO Ce CBEXAAT AO
pasMepa Ha BOKA3aHMTE 3arybu OT IMXBM BCIEACTBME HA HETOYHOTO M3MbHEHWE UK HenambaHeHueTo Ha [10.
259. KITMEHTBT Moxe pa Bb3pasu cpelyy 3aabnxasaHe Ha cMeTtkara My u ga noucka BAHKATA pa my sbactaHoeu

UANaTa CyMa, C KOSTO CMeTKaTa My e 61una 30abixeHa, B CPOK OT geceT AHM OT aatara Ha sagbnxasade, ako O e
HOPEAEHA OT WK YPe3 MOMYYATENS M NPU CNA3BAHE HA CNEAHWUTE YCOBMS:
259.1. KbM MOMEHTA HO AABAHE HA paspelueHune 3d usnbiHeHne Ha 1O He e NocoyeHa HEMHATA TOYHA CTOMHOCT; W
259.2. cronnoctta Ha MO HaaBMWABO OYAKBAHATA OT MAATELA CTOMHOCT C Offlef HO HErOBUTE MPEAXO[HU PA3XOAU
3a nopobHK onepauuu.
260. KITMEHTBT npencrass Ha BAHKATA pokasarenctsa oTHOCHO Hanuuueto Ha ycnosusta no ui. 259.1 wu
4n.159.2 no-rope.
261. KIMMEHTBT Hama npaso Ha svactaHosssare no un. 259.1., ako e pan cvrnacueto cu u e 6un MHPopMmMpaH 3a
NPEeACTOALLOTO 30ABIKABAHE HO CMETKATA MOHE ABAAECET M OCEM AHM MPERM 30AbIXKABAHE HO CMETKATA.
262. B cpok go 10 pabothu gHu ot nonyyasaHe Ha uckaHeto, BAHKATA sbactanossea Ha KITMEHTA usnata cyma Ha
MO unn oTKa3Ba Bb3CTAHOBIBAHETO W, KATO MOCOYBA OCHOBOHMSTA 3a OTKA3. AKO HE MPMEMA OCHOBOHMSTA 3Q OTKA3Q,
naTeubT MOXe AA HAMPaBsM Bb3paxeHWe nped [TOMUPMTENHATA KOMWCUS 30 MIATEXHM CMOPOBE MM KOMMETEHTHMS
6bArapCKM CbA.
263. B cnyuaute Ha un. 259.2., KIIMEHTDBT He Moxe aa ce no3oBaea HQ NPUYMHM, CBBP3AHM C M3BbPLUEHA OOMSHA HA
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BOTYTA, AKO € NpunoxeH obMmereH Kypc, yrosopeH ¢ BAHKATA.

264. KnuentsT paea ceoeto 6esycnoBHO M HeoTMEHMMO cbrnacue M oenactssa bankara cnyxebro pa 6nokupa
cpeacteara no cMetkata Ha Knuewta, 6es npefsapuTenHo [a ro yBefoMsBsa 3a TOBA M/UNK AA M3UCKBA HErOBOTO CbINACHE,
B CNIEiHUTE Cy4au:

a. Korato e Hanuue mHbopmaums, cbMHEHME W/WMIM NOAO3PEHME, Ye € OCHLUECTBEH HENPABOMEPEH AOCTbM AO
CMeTKAaTa OT Pa3nnyHo oT KnueHTa nuue 1nm e Hanuue OnuT 3a OCbLLECTBABAHE HA TAKbB [OCTHI;

b. Korato e Hanuue uHpopmaums, CbMHEHMe W/WMnKM NMOAO3PEHMe, Ye CPEeAcTeaTa, Npeamer Ha bnokupaxe, ca
MOCTBMMIM MO CMETKATA B PE3yNTaT HA rpeLka, 310ynotpeba ¢ Npaed, M3MAMA, KOMMIOTBPHO MPECTbMAEHUE
W/WnK B PE3yNTaT HA APYTO HEMPABOMEPHO AEMCTBUE MM Be3 [a e HaNWLe NPABHO OCHOBAHME;

c. Korato e Hanuue cbMHeHWe M/WnK NORO3PEHME 3a M3NUPAHE HA NAPU, GUHAHCMPAHE HA TEPOPM3LM MM 3a
HOMYME HO CPeAcTBa C MpecTbreH npousxop /cbobpasHo oTHOCMMMTE pasnopeabu Ha  MPUIOKMMOTO
30KOHOAATENCTBO/ .

CpepcTsata octaear 6a0KMpaHM AO OTNAAGHE HA MPUYMHATA 30 BAOKMPAHETO M/MAM [O MOAYYABAHE HA CbOTBETHM
YKO3QHMsS OT KOMMETEHTEH OPIaH B TA3M BPB3KA.

264.1. B cnyyan, ye KnueHTsT He e npepocTasun U/uanM He e akTyanusmupan AOKYMEHTM, AAHHM UM MHPOpMaLMs no
uckare Ha baxkata cbobpasHo NpunOXMMMTE PasNopentu HA HALMOHANHOTO M EBPONENCKOTO 30KOHOAATENCTBO 3
W3NMPAHETO HA NApPH, GPUHAHCUPAHETO HA TEPOPM3bM MM 3a HONMYME HO CPEeACTBa C NpecTbneH npouaxon, baxkara
MM NPABO MO CBOE YCMOTpeHWe fa 61okMpa cMeTkaTa u/mnu u3uano Aa NPeKpaTH [EeNOBUTE CHM B3AMMOOTHOLLEHMS C
Hero.

Xill. U3MEHEHMUE U NPEKPATABAHE HA HACTOSILUUTE OBLUU YC/IOBUA 3A NMPEOOCTABAHE HA
MNATEXXHU YCNYTU HA OPUOMMECKU JIMUA, HA OOroBoP-UCKAHE 3A OTKPUBAHE U
OBCJTY)KBAHE HA BAHKOBA CMETKA WU TMNPEOOCTABSAHE HA BAHKOBU YCJ/IYIU HA
IOPUONYECKM JIMLA U HA 0OrOBOP-UCKAHE 3A U3OABAHE HA OEBUTHA KAPTA 3A 10/

265. BAHKATA moxe no Bcsko Bpeme Aa u3MeHs unu gonbnsa Hactoswmte Ob6wm ycnoems, Horosopa - uckare 3a
oTKpuBaHE M obCnyxBaHe Ha GAHKOBO CMETKA M NPeaocTaBiHe HA OAHKOBM YCAYTM HO IOPMAMYECKM NULA M APYTH
[OTOBOPU KACOEWM MNPEROCTABEHNUTE MACTEXHM YCAYrM, KAKTO M MHPOPMAUMOHHMS nuxseH GloneTMH 30 BRoxutenute
IOPUAMYECKM NULA M eAHONUYHM Tbproeum, kaTo ysepgomu KITMEHTA Hai-manko egHa ceaMuua npeau Aatata HA BAM3AHE B
CUNa HO TOKA M3MEHEHWTe WAM [OMbJHEHW YCnosus. YsegoMmneHueTo Moxe Aa 6bae M3npateHo no nowara, yYpes
M3BJIEYEHMETO OT CMETKATA MK Ypes uHTepHet canta Ha BAHKATA, no npeueHka Ha BAHKATA.

266. DNorosopbT - MckaHe u APYrM AOTOBOPM, KACAELUM MPEAOCTABEHWUTE MAATEXHM YCIYTM Ce CKMIoYBaAT 3d
HeonpeaeneH cpoxk.
267. DoroBoptT - MckaHe K ApPYrM LOrOBOPM, KACAELLM NPEAOCTABEHUTE MAATEXHM YCIYTU Ce NPEKPATIBAT U CMETKMTE

OTKPMTH, Bb3 OCHOBA Ha To3n [lorosop ce 3akpuear:
267.1. No B3OMMHO MUCMEHO CbINIACKE HA CTPAHUTE;
267.2. epHoctpanHo ot KJIMEHTA ¢ epHomeceyHo nucmeHo npepmssectue, B cnyyan, ve KIIMEHTBT Hama
sapbnxeHus kb BAHKATA kbM MOMEHTA HA M3TMYAHE HO CPOKA HA MPEAN3BECTMETO.
267.3. epHoctpanHo ot BAHKATA ¢ egHoMeceyHO MMCMEHO NMpepaun3BecTHe, BKNIOYUTENHO B CIIEAHMUTE CIYYaM:

267.3.1 korato KJIMEHTDBT e ¢ Hyneso cango 1 no cmeTkara He ca usebpusanu onepaumnn ot KITMEHTA, ocsen
cnyxebHO M3MbIHEeHM TAOKMBA B MPOAbIXEHME HA NOHe 3 Meceua;

267.3.2. xorato nopapu HeocurypeHa ot ctpana Ha KJIMEHTA MwuHuMManHo pasnonaraemoct, CbriacHo
Tapudata 3a Takcute M kKomucmonute Ha Paidaisenbark (Bvnrapus) EAL 3a topuanyecku AMLG M eAHOAMYHM
TbProBLYW, CMeTKATA M3nese Ha AebuTHO canpo B pesyntar Ha cnyxebHo cvbparu ot ctpaHa BAHKATA komucuony,
Takeu M pasHocku, pvixumu ot KITMEHTA 3a 6aHkoeute onepaumn u ycnyru, pernaMeHTMpaHM B AedCTBALLATA
Tapuara 3a Takcute u Kommucuonute Ha Paindansenbank (Bvarapus) EALl 30 topuaMYEcKM AMLG M E€[HOAMYHM
TbPrOBUM M MO cMeTkata Hama ussbpweanu onepaumn ot KITMEHTA, ocsen cnyxebHo wu3ambaHeHW Takuea B
npoabIXeHWe Ha noHe 3 Meceld .

267.4. Tpwn HeusnbaHeHne Ha sapbmxerne ot ctpara Ha KIIMEHTA, BAHKATA moxe egHocTpaHHO M HesabasHO
na npekpatu [orosopa - ucKkaHe M ApPYrM [OTOBOPM KACAELLM NPEAOCTABEHMUTE MIATEXHMU YCIYTH.
268. Mpu npekpatasaHe Ha [orosopa - uckane, BAHKATA He Bv3ctanossea sannatenute ot KITMEHTA takew,
KOMUCHOHM 1 Apyru 3a npepocTtaserute ot BAHKATA nnatexHute ycnyrv 1 3a M3NON3BaHE HA NAATEXHU UHCTPYMEHTH.
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XIV. YCNIOBUSA 3A 3ALUMTA HA NAPUYHUTE HAJIMMHOCTU HA KJIMEHTU B PANOAM3EHBAHK
/BBJITAPUSI/EAL CBITIACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NPU BAHKUTE

269. Bcuuku BROXMTENM, KAKTO GUINYECKM, TAKA M IOPUAMYECKM NULA, CA TAPAHTUPAHK Ypes yyactueto Ha BAHKATA
b8 DoHpa 3a rapanTupate Ha enorosete /OIBb/. OIBB rapaHTUpa MbAHO M3NNALIAHE HA CyMWTE MO BAOTOBETE HA ERHO
nuue 8 BAHKATA Hesasucumo ot 6pos u pasmepa um, po 196 000 ne. obwo 3a rMABHULA M MXBA, NPU YCNOBUSTA HA
3akoHa 3a rapaHTMpaHe Ha BnoroseTe B GaHkuTe.
270. CnepHute Bnorose ca rapaHtMpanu B pasmep go 250 000 ne. 30 cpok TpM Mecela OT MOMEHTA, B KOWTO CyMaTd
€ KPeAUTMPAHA MO CMETKA HA BAOXMTENS, UM OT MOMEHTQ, B KOWTO BIIOXMTENST € Npuaobun npasoTto Aa ce pasnopexaa
CbC CyMATQ Ha BAIOrA:
270.1. enoroee Ha GUIMYECKM NULA, Bb3HUKHAMW B PE3YNTAT HA CAENKU C HEABMUXUMU UMOTHU 30 XWIULLHM HY>XAM;
270.2. Bnorose Ha $M3UYECKM NMLA, KOMTO Bb3HMKBAT B PE3YNTAT HA M3MIATEHM CYMM MO MOBOA HA CKIIOYBAHE
WY NpekpaTaBaHe Ha 6pak, NPeKpPaTIBaHe HA TPYAOBO MAW CAYXeBHO NPABOOTHOLIEHME, MHBANIMBHOCT MM CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B PE3yNTAT HA 3ACTPOXOBATENHM MM OCUTYPUTENHM MNALIAHMS MAM HA
M3NNALAHETO Ha obesleTeHne 30 Bpeam OT NPECTbIEHUS UK OT OTMEHEHA NPUCHAQ.
271. Bnoroeete no un. 270.1., 270.2. 1 270.3 He yyacTBaT B M3YUCASBAHETO HA OBLIMS PA3MEP HA 30ABMKEHUETO HA
BAHKATA kvm eann Bnoxuten no un. 12 ot 30koHG 30 rapaHTMpaHe HA BaoroseTe B HAHKMTE B PAMKWTE HA CPOKA MO
yn.270.
272. QoHpbT ocurypsea  goctsn Ha enoxutenute Ha BAHKATA po nopnexawwure Ha u3nnawaHe cymu no
FAPAHTMPAHMTE BNOTOBE HE MO-KbCHO OT 7 PaboTHW AHM OT AaTtara Ha usgasaHe Ha akt no un. 20, an. 1 ot 3akoHa 3a
rapaHTMpaHe Ha snorosete B 6ankute. QOHABT M3NIALA FTAPAHTUPAHMTE PASMEPH HO BNOTOBETE YpPe3 e[HA WM NOBEYe
6aHku, onpeaenenu ot ynpasutentus cbeet Ha QoHpa.
273. He ce usnnawar rapaHTMpaHuTe pasmepu Ha BIOTOBETE B CIEAHUTE CIY4YOM M HO CNERHMTE NMLQL:

a. ApYrM 6aHKM, KOraTo Ca HAMPABEHM OT TAXHO MME M 3a TAXHA CMETKQ;

b. duHaHcoBMTE MHCTUTYLMM MO un. 3 OT 3aKOHA 30 KPERUTHUTE UHCTUTYLUK;

C. 30CTPUXOBATENM M MPE3ACTPAXOBATENM NO 4.8 OT 30KOHA 30 3ACTPUXOBAHETO;

d. neHcMOHHO-OCUrypUTENHM APYXeCTBA M GOHAOBE 30 30ABAXMUTENHO U ROBPOBONHO NEHCMOHHO OCHTYPSBAHE;

€. MHBECTULMOHHU MOCPERHULM;

f. KOneKkTMBHM MHBECTULMOHHM CXEMM, HOLMOHANHM MHBECTULMOHHM GOHAOBE, QNTEPHATUBHM MHBECTULMOHHM GOHROBE M

APYXECTBA CbC CMELUANHA MHBECTULIMOHHA Lef;

g. 6ropxethu opranusaumm no § 1, 1. 5 ot gonvanuTenHute pasnopenbu Ha 3akoHa 3a nybnuuHuTe GUHAHCH
274. DoHpa 30 koMmneHcupare Ha unsectutopute, QoHAA 30 rapaHTMpaHe Ha Bnorosete B 6aHkute M [APAHUMOHHMS
doHa no un. 287 or Kogekca 30 30cTpaxosaHeTo
275. He ce u3nnawar cymure no cMeTku, MO KOUTO HE € UMANIO ONEePdLMK NO HOPEXACHE HA BIOXMTENS B NOCNE[HUTE

24 meceua npepu patata Ha uspasade Ha akt no 4n. 20, an. 1 ot 3akoHa 30 rapaHTMpaHe Ha Brorosete B BAHKMTE W
CANAOTO MO BCAKA OT Tax € no-Manko ot 20 ns.

276. He ce npepocrass rapaHums no BNoroee, Bb3HUKHONM MM CBLP3AHM CbC CAENKM MM [EMCTBMS, MPELCTABNSBALLM
M3NMPOHE HO NApM MO CMMCBAG Ha 4n. 2 OT 3aKOHA 30 MEpKWTe Cpelly WM3NMPAHETO Ha Napu Mnu GUHaHCHMpaHe Ha
TEPOPM3bM MO CMMCBAA HA 30KOHA 30 MepKuTe cpelly GUHAHCUPAHETO HA TEPOPW3MA, YCTQHOBEHM C BAS3NA B CMNA
np1chaa.

277. He ce usnnawart enorose, 4nito TMTynsp He e 6un upeHTMduuMpan cvrnacko yn. 3 ot 3akoHa 30 MepkuTe cpeLly
M3NUMPAHETO HA NApM KbM [ATATA HA m3gaeaHe Ha akT no 4n. 20, an. 1 ot 3akoHa 30 rAPOHTMPAHE HA BAOTOBETE B
6aHkuTe.

278. FapaHUMaTa He ce NpuAara CAPAMo MLA, NPMAOOMAKM NPABA MO BAOT B PE3YNTAT HA WM3BbPLUEHW PA3NOPERUTENHM
[ENCTBMS C BNOFA B CPOKA HA [EUCTBME HA MepkuTe no un. 116, an. 2, 1. 2 u 1. 3 o1 3aKOHA 30 KPEAUTHUTE UHCTUTYLIMK
cnep gatata Ha usgasade Ha akt no un. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha srorosete B HaHkuTe.

XV. Opyru ycnoeus

279. Knuentst goea cernacueto cu baHkata o npoeepsisa no BCSKO BpeMe MCTMHHOCTTA HA NPEefOCTOBEHWUTE OT HEro
obcTosTencTea/naHHM.
279.1. C ornea usnonssare Pandansen OHMNAVH u pebutha kapta Knuentst npegoctass Ha Baxkata nuunm

AQHHM HA $U3MYECKM NMua (HOMP. NMYHM AGHHWM HO NPEACTOBASBALYM WM YMBIHOMOLIEHM NMUA M Ap.)
[OKYMEHTH, CbAbPXALM MYHM AaHHM. KnmeHTsT ce 3apbnxasa npeau pa npegoctasu Ha Bbankata Ha nnyHm
AQHHM HO TPETO NULE WM [OKYMEHTM, CbABPXALUM NMYHM AAHHM, AQ UHPOPMUPA MPERBAPUTENHO ChOTBETHMS
cybekT Ha AAHHMTE 30 M3BbPLIBAHOTO NpepoctaesHe. B ponbnxenne bankara u Knuewtst ce chrnacsear (sceku
3a cebe cy), Ye e OCHrypsT MEpKM 3a 3ALMTA HA NIUYHMTE AAHHM, KOWTO BUxa Moru aa 6bAAT NPeaoCTaBeHH
MeXAy TAX C OfMeA Bb3HMKHAAWTE MO MOBOA M3MbiHeHWMe Ha [loroBopa oOTHOLWEHMS, CbOTBETCTBALM HA
nsnckeanusta Ha Pernament (EC) 2016/679 Ha Esponeitckus napnament u Ha Coeera ot 27 anpun 2016

23/24


http://dc-apis/p.php?i=761517#p8469793
http://dc-apis/p.php?i=202906#p5272916
http://dc-apis/p.php?i=2645760&b=0#p27498652
http://dc-apis/p.php?i=11968#p2703093
http://dc-apis/p.php?i=9335
http://dc-apis/p.php?i=11968#p16723502
http://dc-apis/p.php?i=11968#p16723502
http://dc-apis/p.php?i=2645760#p27498652
http://dc-apis/p.php?i=227993#p27499897
http://dc-apis/p.php?i=227993#p27499897
http://dc-apis/p.php?i=2645760&b=0#p27498652

OK 09.01.98./20

rOAMHO OTHOCHO 3QLUMTATA HO $U3MYECKUTEe NULA BbB BPb3KA C OBPABOTBAHETO HA AMYHW [AHHM M OTHOCHO
cBOBO[HOTO [ABMXEHME HO TAKMBA AAHHM M 30 oTMaHa Ha [upektusa 95/46/EO (Obwy pernameHT oTHOCHO
30WMTATA HO AOHHUTE), KAKTO M Y€ Lie CMO3BAT MPUIOXMMOTO 3AKOHORATENCTBO, CBbP3AHO CbC 3ALUMTA HA

AOHHMUTE.

280. Bbe Bpb3KA C M3UCKBOHMATO 3Q 3QLIMTA HA JIMYHUTE ACHHM, MPW BCTHMBAHE B AENOBM OTHOWeHMs bankata
npegoctass Ha Kaproabpxatens Qopmynsp - Midopmaums 3a o6paboTsaHe u 30WMTA HO NUYHU BAHHM.

281. CrpaHute ce cbrnacseart, Ye 3a OTHOLLEHMATA MM HSMA AO Ce MPMNAraT M3UCKBAHMATA HA FNOBA YETBBLPTA, KAKTO U

pasnopeabute Ha un. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 21, 92 u yn. 93, an. 1 Ha 3akoHa 3a
NAATEXHUTE YCIYTU U MIATEXHUTE CUCTEMM.

282. Beuuku cnopose BbB Bpb3ka ¢ m3nbnHeHue Ha [lorosopute ce peLuaBaT CbC CbBMECTHW YCUIMS OT ABETE CTPAHM, O
NPy HenocTUraHe Ha cbracue - ot MomuputenHata Komucus 3a NaTexHU CnopoBe U CbOTBETHMS KOMMETEHTEH ChA.
283. 3a Heypepenute 8 Hactoswmte Obww ycnosus, Obwmre ycnosus 3a genosa aenHoct Ha BAHKATA u Dorosopa

BBNPOCK, Ce Npunarat pasnopeabute Ha 3akoHa 3a NnatexHute ycayru u nnatexture cuctemn, Hapenba Ne 3 Ha BHB or
18 anpun 2018 r. 30 ycnosusta 1 peaa 30 OTKPMBAHE HA MAATEXHM CMETKM 30 M3MbJIHEHME HA MIATEXHM ONepaLuu M 3a
M3MON3BAHE HA MNATEXHM WMHCTPYMEHTM, 3AKOH 3Q KPEAMTHWUTE MHCTUTYLMM, MPABMAATA HA MEXAYHAPORHUTE KAPTOBM
OPraHMU3aLMK WU/ MK BCUYKM APYTH OTHOCUMM Pa3nopeabn Ha AEMCTBALLOTO GbArapcKo 30KOHORATENCTBO.

284. Hacroswmre O6wm ycnoeus amsar B cuna oT garata Ha noanuceaHe Ha [lorosopa oT Asete CTpaHu.

(KAMEHT: Loivviieeieiiiiiiii e )
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