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ObLLUK YCnoBuA 3A MNATEXHWU MHCTPYMEHTU - KPEOWUTHU KAPTHU
3A PU3NYECKU NTULIA U COBCTBEHWULIU HA ®UPMU

Kapta

Hactoswwure O6Lwm ycnosus (Ycnosus) ypexaar oTHoleHusTa mexay Pandansenbark (bvnrapus) EAL (baHkata) u

KnWeHTa (HapuyaH no-HaTaTbk M KapToabpkaTes) BbB Bpb3ka C M3OaBaHETO, MOM3BAHETO W OBCNYXBaHETO Ha

kpeauTHa kapta (Kapta). Hactosiwmre O6Lm ycnosus 3acarat camo OTHoLweHusATa mexay baHkata n Kaptogbpxatens

BbB Bpb3ka ¢ KapTaTa kaTo nnaTtexeH MHCTPYMeHT. OTHOLIEHUSATa BbB BPb3Ka C KpeaUTHWUS NMMUT (KpeauTeH numuT)

no Kaprata ce ypexaar B otgeneH PamkoB [OroBop 3a KpeauteH numut (Loroop), ckmtoyeH mexay baHkata u

KapTtogbpxatens.

BaHkaTa nsgaBa ocHoBHa kpeauTHa kapTa (Kapta unm OcHoBHa kapTa, KbAeTo e HeobXxoanmMo Aa ce pasrpaHnyu) U no

nckaHe Ha Kaprogbpxatens JOMbrHUTENHaM kpeauTHa/v kapta/m (Kapta wnu [JombnHutenHa kapTa, KbaeTo e

HeobxoauMO [a Ce pasrpaHuyn) Ha UMeTo Ha KapTtogbpxatens unu gpyro nocodeHo oT Kaptogbpxartens nuue

(KapTogbpxaten unu JombnHUTENEH KapToabpXaTes, KbaeTo € HeobXxoaumo Aa ce pasrpaHnym), Ha OCHOBaHWE

nognucanu VickaHe 3a nsgasaHe Ha kpeauTHa kapTa (VckaHe) n loroeop, no cmetka ¢ IBAN (CmeTka). KapTa ce nsnasa

Bb3 OCHOBa Ha CKMYeH JoroBop Mexay baHkaTa, KapTOBWTE OpraHW3auun W KapToBWTe onepaTopu, a npu Ko-

BpaHamnpanute npogyktn BILLA Visa Classic, AVON Mastercard u kapTa ,BHocka“ — Bb3 OCHOBa W Ha [OrOBOp C

napTHbopa B Ko-OpaHauHr nporpamara, cbotBeTHO BUJIITA Bonrapus EOOL, EnsbH KosmeTtuke Bbnrapus EOO[ u

Solvy Europe Ltd.

KapTata npeacraensiBa CpeAacTBO 3a OTAaneyeH OOCTbM N0 enekTpoHeH mbT Ao KpeautHus numut/CmeTkara 3a

W3BBPLUBAHE HA NNATEXHW U HENMATEXHU onepauun B cTpaHaTa U B YyxbWHa, B CbOTBETCTBUE C U3NCKBAHWATA Ha

KapTOBMTE OpraHu3aLuy 1 encTBaLloTO 3akoHoaaTencTso B Penybnuka Bbarapus.

KapTaTa ce u3nonasa camo numyHo oT Kaptogbpxarens.

BaHkaTa nsgasa KapTu Ha mbiHONETHU (U3nYecku nuua.

Kaprata ce u3nonsea 3aegHo c NVH, koiTo e B NepcoHanuanpaHo CPeACTBO 3a CUrypHOCT cbrnacHo Hapeaba Ne 3

Ha BHB ot 18 anpun 2018 r. 3a ycrnosusTa 1 pefa 3a OTKPUBAHE Ha NMATEXHN CMETKM, 3@ U3MbIIHEHWE HA NNaTeXHU

onepaLuv 1 3a U3non3eaHe Ha nnaTexHu MHeTpymeHTu (,Hapenba Ne3 Ha BHEY).

KapraTa e cobctBeHoCT Ha baHkaTta 1 ce npefocTaBs 3a non3eaHe Ha Kaptogbpkatens. Kaprogbpxatenar e AnbkeH

OTFOBOPHO Aa CbxpaHsiBa KapTtaTa.

KapTogbpxatenar Tpsbsa aa nomHn ¢8os MNMUH, KoiTo MbpBOHaYarHo ce reHepvpa no npeanoxeH ot baHkaTta HaYnH

(Ha xapTueH Hocuten, ypes MOC TepmuHan, Ype3 cbobLyeHre unu ap.).

baHkaTa npegocTaBs Bb3MOXHOCT Ha KapTogbpkatens ga npomenn ceos MUH ¢ n3bpaHa oT Hero YeTmpuumdpeHa

KOMBUHaLWS, BKITIOYMTENHO Ype3 TePMUHANHO YCTPONCTBO, 0bcnyxBaHo oT baHkata. pu nogHossBaHe Ha KapTaTa

creg uU3TUYaHe Ha BanuaHOCTTa M B CbLUMS NPOAYKT, ce 3anassa NUH Ha usTeknata Kapra.

Korato n3nonssa ceosi MH, Kaptogbpxatensr e AmbxeH Aa ce yBepw, Ye MUH-bT He Moxe ga 6bae BUASH OT TpeTu

nua.

KapTogbpxatenar nonyyasa usgageHata My Kapta He mo-KbCHO OT Tpu Mecela oT ogobpeHneTo Ha VckaHeTo 3a

nsgasaHe Ha Kapta. Cref ustnyaHe Ha To3n cpok KapTaTa ce yHuLLOXaBa.
Mpu npensaasaHe/nogHoBsBaHe Ha KapTtaTta HoBaTta KapTa ce cbxpaHsiBa B baHkaTa B NpogbixeHue Ha Tpu MeceLla.
Cnep n3tnyaHe Ha 1031 cpok KapTaTa ce yHWLioxXaBa.
CpokbT Ha BanuaHoCT Ha KapTaTa u3Tuya B kpasi Ha Mecelia Ha CbOTBETHATa roguHa, otnevataH Bbpxy Kaprtata.
B cnyyait ye Kaptogbpxatenst 3abpasu csos AH, Toin Mmoxe aa 3assu HoB [MAH.
HanuuHocTta no CmeTkaTa MOXe da ce nonaea oT KaptoabpxaTtens camo Ypes3 M3BbpLUBaHE Ha onepauuu ¢ KapTara.
C KapraTta moraT Aa ce W3BbpLUBAT CeaHUTE onepauu B cTpaHaTa u vyxobuHa:
[naLiaHe Ha CTOKM U ycrnyr Ype3 TepMuHantm yctponctsa MOC n umnpuHTep;
[naLlaHe Ha CTOKM U YCryri, KakTo 1 NPeBOL Mexay CMETKM Ype3 BUpTYanHu TepmmuHantu yerponctaa M0C;
Be3HannyHo nnalyaHe Ha CTOKW 1 YCNYru B UHTEPHET, Ype3 (hake 1 TeneqoH;
[naLlaHe Ha CTOKM U YCryrt B UHTEPHET YPe3 CUCTEMUTE 3a UHTEPHET NaLlaHus u/wnu MoGUNHO NPUOXEHWE;
PesepBauuu Ha XoTenu, camoneTHu Bunetu, peHT-a-kap 1 apyru;
MnaLaHe Ha CTOKM 1 ycnyr Ype3 TepmuHanim yctponcTsa MOC B TbproBcku 0BekTH B CTpaHaTta, KOMOUHMPaHO C
TerneHe Ha napu B Bpoi 4o 50 nesa (nokynka ¢ cash back) — npu TbproBLK, Npeaarally Takasa ycnyra;

. TerneHe Ha napv B Bpoit upe3 TepmuHanHm yctponctsa ATM, Tepmunantu yetpoictaa MOC u umnpuHTep;
BHocku Ha napm B Gpoit Ype3 TepMuHanHm yctpoiictea ATM Ha baHkara;
CnpaBoYHM 1 ApYrK HeNnaTexHU onepawum;
[naTexHu onepayui, U3BBPLLEHW MO MHULMATMBA Ha UMK Ypes3 TbproeeLa (nonyyatens), kato Hanpumep 6UToBK
CMETKM, NEPUOANYHY NMaLLaHus, abOHaMEHTI, TakCK 3a HaeM Ha aBTomMoBunu/Benocuneayn, pasxoam 3a usTernsHe
Ha My3uKa/unMm OT MHTEPHET W Ap.;

k. C kapta ,BHocka“ morat ga ce u3BbpLUBAT CaMO nnawyaHus Ha ctoku u yenyrn Ypes MOC u suptyaneH NMOC npu
onpedeneHn M 0003HAYEHM TbProBLUM, KOUTO CE Pa3Ccpo4BaT Ha pPaBHM MECEYHW BHOCKW, YMATO Opon €
npeaBapuTENHO onpeaeneH ¢ Tbprosela, BHOCKM Ha napu B 6pont Ha ATM Ha 6aHkata W CnpaBoYHU W Apyru
HennaTexHW onepawyw.
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MakcumManHWaT CpoK 3a M3MbIIHEHWE Ha MNaTexHUTE YCryri, KOWTO ce W3BbpLBaT ¢ KapTata, ce onpeaensT oT

npaBunaTa Ha KapToBUTE OpraHWU3aLmMmn U KapTOBUTE ONepaTopwy.

Onepauuute, nocoyeHm B 4n.15 no-rope, Morar 4a ce M3BbPLUBAT HA BCUYKM TEPMUHAMHM YCTPONCTBA, HOCELLM NOroTo

Ha CbOTBETHATa KapToBa OpraHu3auys, Cnea npoBepka Ha onepawyuoHHUTe nuMUT No Kaptata u naeHTuduumpaqe

CaMOnMYHOCTTa Ha KapTogbpxaTtens no eauH OT CNeAHUTE HauWHM:

a. Mpu non3saHe Ha KapTata Ha ATM Kaptoabpxatenst aBTopuanpa nabpaHata onepaums Ypes BbeexaaHe Ha MH;

6. Mpu usnonssaHeTo Ha Kaptata Ha MOC KapToabpxatenst asTopusupa onepaunsta Ypes sbeexaaqe Ha MAH
nvnv nonaraHe Ha NOANMC BbpXy OTNeYaTaHaTta pasnucka. BveexaaHe Ha MH e Bb3MOXHO fa He ce u3uckBa npu
nnallaHe Ha TepMuHan 3a camoobCnyBaHe C Lien nnallaHe Ha Takca 3a TPaHCNopT UM NapKWHT;

B. Onepaumv no yn.15a no-rope morat ga 6baaT M3BbpPLUBAHW U BGE3KOHTAKTHO HA TEPMWHAmHU YCTPOWCTBa,
NpeaocTaBALM Bb3MOXHOCT 3a Be3KOHTaKTHO nnallaHe B Bbnrapus u B YyxbuHa. Te3u nnawlaHns morat ga ce
ocblyecTBaT 1 6€3 fa ce u3nckBa NOTBbPXKAEHWE C BbBexaaHe Ha MUH. MakcumanHata cyma, Bo KOSITO He ce
nauckea sbaexaaHe Ha MNAH, ce onpeaens 3a Beska AbpaBa OT MeXAYHApPOAHUTE KapToBM OpraHu3aLui, HO T e
He no Bucoka oT 50 eBPO UK CLOTBETHATa PABHOCTOMHOCT B MECTHa BanyTa. iHdopMaLms 3a cymaTa, BanuaHa 3a
Bvnrapus, Mmoxe ga 6bae HamepeHa B oduumanHusa cant Ha baHkata — www.rbb.bg. BvBexaaHe Ha [MWH ce
N3NCKBA Cnea M3BbPLUBAHE Ha NeT nocrnefoBaTenHi 6E3KOHTAKTHU MnaljaHus WKW crnef OCbLUECTBABaHe Ha
nocnegosaTenHn 6e3KOHTAKTHW nnalaHus, obliarta CTOMHOCT Ha kKouTo Hagsuwasa 150 eBpo (Mnn cboTBETHATA
PaBHOCTOMHOCT B MecTHa BanyTa). OT cbobpaxeHus 3a CUrypHOCT € Bb3MOXHO U3UCKBaHe 3a BbBexaaHe Ha MH
N npu 6E3KOHTAKTHM MnalyaHus NOA OnpedeneHaTa 3a CbOTBETHATa AbpkaBa cyMa. Be3koHTaKTHM onepauum ¢
Kaptarta morat ga 6baat 13BbpLIBAHM U Ype3 AurUTaneH nopTdenn, kaTo B Tean Cryyan NOTBbPKAEHNETO UM e
cnopeg CbOTBETHUTE YCNOBUSA Ha AUrMTanHus nopTdenn, ¢ kouto KaptogbpxaTenst ce 3ano3Hasa u cbrnacsea. C
npuemaHe Ha Ycnosusita v nognuceaHe Ha [loroBopa KapTogbpxaTensTt noTBbpxaaBa, Ye e 3amosHaT u ce
cbrnacsiBa ¢ METOAUTE Ha HapexdaHe U U3MmbiHeHWe Ha 6e3KOHTaKTHU TpaH3aKuuw, u3ebplueHn Kaprata, u ce
cbrnacsea, Ye baHkarta e 13nbiHABa BCSKO HapeaeHo BeskoHTaKTHO nnalaHe ypes Kaprata, kaTo 3agbikaBa
CwmeTkaTa ¢ HapeaeHaTa Cyma 1 S npeBexaa no CMeTKaTa Ha MofyyaTens Ha nnalaHeTo, JOpW B criyyaute Ha
HepoCTaTbyHa HanuyHocT no CmeTkaTa.

Mpw onepauuv no 4n.15(6,8,4,1) no-rope Kaprogbpxatensart npefocTass: MMe, HoMep Ha KapTaTta, Cpok Ha BanuaHocT

1 nocnegHnTe TpU Lndpy, N3nucaHy BbpXy naHena Ha rpba Ha Kaprarta ¢ HaknoHeH wpudt (CVV2, CVC2).

18.1. Ak0 nnawaHeTo Ce W3BLPLIBA HA WHTEpPHET CailT Ha Tbprosel, BknwyveH B 3-D Secure nporpamum,
KapTogbpxatenar noTBbpkaaBa onepaumusata B CbOTBETCTBUE C U3NCKBAHUATA 3a 3a4bn00YEHO yCTaHOBSIBaHe Ha
NOEeHTUMYHOCTTa Ha KapTogbpkatens (e4HokpaTHa napona, GuoMeTpuyHIN JaHHW UK Apyro).

18.2. Ako KapToabpxatensr gaBa cbriacie 3a U3BbpLUBaHE Ha NnallaHus no WHULMAaTKBa Ha UNW Ype3 Tbprosela
(nonyyartens), ce npunara 3agbnboyeHo yCTaHOBSIBaHe Ha AEHTUYHOCTTA Ha KapToabpxaTens.

18.3. AKO nnaljaHeTo Ce W3BbPLIBA B MHTEPHET CaiT unM MOOWMHO NpunoxeHwe, B kouto KapTogbpxatensat
npeaBapuTENHO e perncTpupan Kaptarta cu, 1 CbOTBETHUSAT ThProBeL, y4acTsa B NporpamMmuTe Ha MeXayHapoaHuTe
KapTOBW OpraHu3auuW 3a aBTOMaTWYHO OBHOBSIBaHE Ha KapTOBUTE AaHHW, TO KapTogbpxaTenst Hama fa e
HeobXxogMMO B cnyyail Ha nogHoBsBaHe/mpeusaaBaHe Ha Kaptata ga S peructpupa OTHOBO B TO3W
caiT/npunoxeHue, 3a Aa NPOLbIKM Aa U3BBPLUBA NNALLAHMS.

Mpn onepaumm no 4n.15r no-rope nnaljaHusTa ce W3BBLPLLBAT CbINACHO NpaBunaTta Ha onepatopa Ha cucTemarta.

BaHkaTa He e cTpaHa B MpaBOOTHOLLEHUATA Mexay Kaprogbpkatens v onepatopa Ha cuctemata 3a UHTEepHeT

nnavaHus.

KapToobpxatenst e AnbxeH Aa nas3u B TaiHa Homepa Ha ceosita KapTa, MAH, kakto n CVV2/ CVC2.

BaHkaTta cbbupa Takcy 3a 3gaeaHe, obenyxsaHe 1 U3non3BaHe Ha Kaptata B ka4ecTBOTO 1 Ha NnaTeXeH MHCTPYMEHT,

cbrnacHo Tapudata Ha baHkaTta. Takca 3a obcrnyxBaHe ce cbbupa camo 3a KapTu, KoUTo He ca ieakTuBMpaHu. Takcata

3a obcnyxeaHe € MeceyHa unu roguilHa, cropep Buga Ha Kaprata u cnopeg usbopa Ha Kaptogbpxatens:

a. 3a kaptn RaiCARD Fix, Visa Platinum u kapTa ,BHocka“ Takcata e roguwHa 1 ce cbbupa B Kpasi Ha nepuoga, 3a
KOWTO Ce OTHacs.

6. 3a kaptu Visa Classic u Mastercard Gold, BaHkaTta cbbupa MeceyHa unu rouilHa Takca 3a obenyxeaHe Ha Kaprara
cbrnacHo Tapudata crief M3BbpLUBaHe Ha MbpBa onepauust ¢ Kaptata, HO He MO-KbCHO OT efHa roguHa ot
MbpBOHAYanHo U3aaeaHe Ha Kaprara.

B. 3a kaptu BILLA Visa Classic, baHkata cbbupa meceyHa Takca 3a obcnyxsaHe Ha Kaptata cbrnacHo Tapudara,
Ccneq “3BbpLLUBaHe Ha MbpBa onepaums ¢ Kaptarta, HO He Mo-KbCHO OT efHa roAuHa OT MbPBOHAYANHO U3aBaHe Ha
KapraTa. baHkaTa He cbbupa MeceyHa Takca 3a obcnyxsaHe Ha BILLA Visa Classic, B cnyyait Ye npe3 npeaxoaHus
OTYeTeH Nepuoa cymata Ha nokynkute, nasbplueHn ¢ BILLA Visa Classic B MarasuHu bunna v ocyeToBogeHN Mo
CwmeTkarta, Haasuwaea 150 ns.

r. 3a kaptn AVON Mastercard baHkata cbbupa MeceyHa Takca 3a o6cnyxBaHe Ha Kaptata crnef M3BbplUBaHe Ha
MbpBa onepauns ¢ Kaptata, HO He NO-KbCHO OT eAHa roanHa OT MbPBOHaYanHo n3gasaHe Ha Kaprarta.

JonbnHutenHa KapTa
BaHkaTa usgasa no NMCMEHO MCKaHe Ha KapTo,ubpmaTenﬂ JombrHuTENHN KapTu Ha Mb/IHOJIETHN (*)VISVI‘-IGCKM Nnua Cue
CPOK Ha BalMAHOCT, OTnevataH BbpXy fnnyesata CTpaHa Ha KapTaTa. JonbnHutenHuTe KapTu ce U3aaBart 3a Mnosns3saHe

27



23.

24.

25.

26.
27.

28.
29.

30.

31.

32.
33.

34.

35.

36.

37.

Ha yacT oT KpeantHusa numunt, otnycHat no CmeTkata. M3gaBaHeTo 1 non3BaHeTo Ha [JOMbIHUTENHATE KapTy € U3LANO
Ha coBCTBEH PUCK 1 OTFOBOPHOCT Ha KapToabpxatens.

JombnHuTenHaTa kapTa € BbB BUA Ha nnactuka, kato fonbnHutenHata kapta RaiCARD Fix moxe aa e BbB BUA Ha
nnacTuka, kapTa-CTUKEP UNM MUKPOKapTa 3a NOCTaBsHE B akcecoap 3a nnawlaHe. C kapta-CTukep 1 MUKpoKapTa mMoraT
[a Ce M3BbpLUBAT Camo HE3KOHTAKTHM onepaLum.

Heobxoanmo ycriosve 3a U3gaBaHe W nonaeaHe Ha [OMbIHUTENHM KapTW € Hanuune Ha aenctealy [loroBop. TakbB
[OroBOp MOXE Aa € MbpBOHaYanHuaT [JoroBop unm nocneggaly [Jorosop, ckntoveH mexay bankata n Kaptogbpkatens,
ypexgaay nonasaHe Ha KpeautHusa numut no Cmetkata. C ornep Ha u3bsreaHe Ha BCSKO CbMHeHue: ako OCHoBHaTa
kapTa 6bae npensganeHa/noaHoBeHa (M CbOTBETHO Ce CKMKoYM nocneasaly [loroBop) npeamw Aa € U3TeKbn CPOKLT Ha
BanugHocT Ha [onbnHutenHata kapta, [OMbAHATENHUMAT KapToAbpXaTen MOXe Aa NpoabixuW da mnonsea
JombnHuTenHaTa kapTa 4o M3TUYaHe Ha cpoka M Ha BanuaHocT. NpensaaBaHeTo Ha JombiHUTENHa KapTa Ce M3BbpLUBA
oT KapTogbpxatens, B CbOTBETCTBME C NpaBunaTa Ha Pasgen IV no-gony.

KapToobpxatenst ce 3agbikaea Aa 3anosHae [ombrHUTENHUS KapToAbpXaTen C YCnoBuaTa Ha 4n.24 no-rope, kakro
1 [a ro nHgopmmpa HezabasHO, ako YCNoBMETO MO YN.24 no-rope He € Hanuue (He3aBUCUMO OT MpKUYMHATa 3a TOBA).
KapTogbpxatenat onpegens kakea vacT oT KpeautHus nuMnT MoXe fa ce nonaea ¢ JonbnHuTenHaTta kapra.
JombnHuTenHaTa kapta ce nonyyasa oT [lombiHATENHWS KapToabpxaten unn oT Kaptogbpxatens Ha OcHoBHaTa
kapTa, B Criy4al Ye HauMHbT Ha reHepupaHe Ha AH e upes cbobLueHme.

KapToobpxatenst eQMHCTBEH MMa NPaBo Aa NPOMEHS ONEPALMOHHATE NIMMUTY 3a [JOMbIHUTENHUTE KapTy.
KapToobpxatensat noema OTFOBOPHOCTTA 3a BCWYKM OeWCTBUS, M3BbpLIEHM C [JombnHuTenHata kapTa. Bcuuku
onepawyv 1 Takcy No onepawmm, M3BbpLLEHM ¢ [lonbnHUTENHA KapTa, ca 3a cMeTka Ha KapTogbpxarens.
KapToobpxatenat uma npaBo Aa 6nokupa unv npekpaTti non3saHeTo Ha [onbnHuTenHata kapTta 6e3 cbrnacueTo Ha
JombnHUTEnHUs KapToabpXKaTen, No BCAKO BpeMe 0T AeMCTBUETO Ha [loroBopa, KaTo 0TNpaBy NMCMEHO 3asBneHue 40
baHkaTa.

JombnHuTenHaTa kapTa ce AeakTueupa oT baHkaTa, ako YCNoBMETO Mo Y1.24 No-rope He € U3MbIHEHO.

AxtueupaHe. brnokupaHe. [leaktuempaHe
AxTuBMpaHe e npueexaaHe Ha KaptaTa B cTaTyc “akTiBHa”. AKTMBHA KapTa e KapTa, ¢ kosTo KapToabpxatensat Moxe
[a U3BbPLLBA OnepaLum (MNaTexHW 1 HennaTexHn) Ha TepMuHantn yctpoiictea ATM, MOC u gp.
Kaptara ce 6nokupa B Heobxoaumus 3a 06paboTka TEXHOMOrMYEH CPOK Ha OCHOBAHME:
a. cbobLeHre no TenedoH 3a u3rybeHa, OTkpagHaTa, OTHeTa UK 13non3eaHa no Apyr HenpaBoMepeH HaunH Kapra;
6. nofaaeHa ot KapToabpxaTens unv oT TpeTo nuLe ncMeHa Monba 3a 6riok1paHe Ha uarybeHa, oTkpaaHara, oTHeTa
WNK U3Non3BaHa No Apyr HenpaBoMepeH HaunH Kaprta;
Hennatexu ase nocneposatenHn MIB;
HecnaseaHe Ha [loroBopa u HacTosuMTe YCnoBus 0T CTpaHa Ha Kaptoabpxatens;
. NONy4eHo nNuCcMeHo cboblueHre B BaHkaTa 3a HanoxeH 3anop nNo cMeTkuTe Ha KapToabpxaTens;
. NPV CbMHeHMe 3a HenpaBoMEepPHO u3nonasaHe Ha Kaprara;
. CUrypHOCTTa Ha Kaptara;
ynoTpeba Ha Kaptata ¢ uen usmama;
. M0 BCAKO Bpeme Mo xenaHue Ha Kaptogbpxatens ¢ nucmeHa monba 3a GrokupaHe, 6e3 fa e Heobxogumo fa
nocoYBa NpuymHa 3a ToBa;
. Npu yNpaxHsBaHe Ha NpaBOTO Ha 0TKa3 Mo cMucbiia Ha pasgen |1.3 ot [Jorosopa.
Kaptara ce aktusupa B Heobxoaumus 3a 06paboTka TEXHOMOrMYEH CPOK Ha OCHOBaHWe nodageHa nucmeHa monba ot
KapToabpxatens 3a aktueupaHe Ha Kapta, 6riokupaHa nopaau:
a. ToBa Ye e 3abpaBeHa B TepMMHanHo yctponctso ATM,;
6. nocneaoBaTeNHO BbBeaAeHN Tpu rpetuHm MAH;
B. XenaHue Ha Kaptogbpxarens.
Kaptara ce aktuBupa cnyxebHo ot baHkaTa B Heobxoaumus 3a 06paboTka TeXHONOMMYeH CPOK Ha OCHOBaHWE:
a. MbpBOHAYarHo npegasaHe Ha Kapta Ha KapTogbpxatens;
6. nony4yaBaHe Ha CbObLLEHIe 32 BANUraHe Ha HanoXeH 3anop Mo YCTaHOBEHMS OT 3aKOHa pe;
B. M3nnawaHe Ha gbmxumute MINB 1 CbOTBETHUTE TaKCK B MbieH pa3mep, C U3KMIOYEHWE Ha CryyanTe Ha NpeacpoYHa
N3nCKyemocT. AKTUBMPaHE e Bb3MOXHO, CaMO ako JOMYyCHATOTO Npocpoyne He Hagsuwwasa 90 aHu;
r. npekpaTsBaHe Ha CaHKUMSTa 3a HeU3nbIHEHWETO Ha [JoroBopa oT cTpaHa Ha Kaptogbpxatens.
Kaprata ce AeakTveupa B Heobxopumus 3a 06paboTka TEXHOMOTMYEH CPOK HA €AHO OT CNEHUTE OCHOBAHMS:
. NpekpaTsaBaHe gencTeneTo Ha [JoroBopa;
. HenonyyeHa ot Kaptogbpxatens Kapta B Cpok OT Tpu Mecelja cref 3aaBaHeTo i;
n3pasaHe Ha HoBa KapTa, 3ameHsilla feicTBalyata kbM MoMeHTa KapTa;
BpbLLaHe Ha KapTa ¢ oTneyartaHu rpeLlHn AaHHU U TEXHUYECKU HEU3NpaBHa;
. Npy nonyyeHo cbobLueHune, Ye KaptoabpaTensT e noumHarn;
. MIPY HacTbNMMa NPEACcPOYHA U3KUCKYeMOCT CbrnacHo [loroopa;
X. NPV BN3aHe B cura Ha NpaBoTo Ha 0Tka3 oT [loroBopa no cMucbna Ha pasgen 1.3 ot [Jorosopa.
[eaktneupara Kapta He Moxe Aa 6bae NOBTOPHO akTUBMpaHa 1 cnefga Aa Obae yHULOXeHa.
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Mpwn yBepomsBaHeTo Ha baHkaTa 3a 6nokupaHe Ha KapTata, Kaptogbpxatensr unu TpeTto nuue cbobliasa Tpute cu
nmeHa, EMH 1 no Bb3MOXHOCT HOMEp Ha KapTaTa. YBeaomsiBaHeTo ce u3BbpLLBa Ha Tenedonn 070010000 (Vivacom)
n 1721 (A1 v Telenor) B paboTHo Bpeme Ha baHkata, kakTo 1 AeHOHOLHO Ha TenedoH 02/9624102.

BaHkaTa BoAM PerucTbp Ha BCUYKW NOCTBMMMM YBELOMIEHUS KaTo BMWCBA AaTa, Yac W UMe Ha nuue, U3BBPLUMIO
yBELOMIIEHNETO.

KapTogbpxatensr unum TpeTo nuue e AnbxeH Ja nogaae B paboTHo BpeMe Ha baHkaTa nucmeHa monba 3a 6nokupaHe
Ha KapTara B cpok A0 Tpu paboTHU AHM OT yBEJOMSIBAHETO MO TenedoHa.

B cnyuvait ye KapTogbpxaTenst ce Hamupa B Yy6uHa no Bpeme Ha HUMAEHTa, TON MOXe [a Ce CBbPKe AMPEKTHO Ha
BesnnatHuTe TenegoHW 3a CrewHW criydan C KapTu, ykasaHu B CBLOTBETHWTE MHTEPHET afpecu: WWw.visa.com
www.mastercard.com. lNpenopbuntenHo e KaptogbpxaTtenat ga uHGopMMpa MecTHaTa nonuuus, 3a Aa nonyyu
CbEeNCTBNE 1 JOKYMEHT 3a MHUMAEHTA.

BaHkaTa cv 3ana3Ba NpaBOTO MO BCSKO BpeMe Aa 13nckea, biokupa n/vwnu feaktueupa Kaptarta. B Tean cnyvam baHkata
yBefomsiBa KapTogbpxatens 3a npeanpuetute Aenctams no TenedoH, ¢ SMS, e-mail, apyr Bua cbobLyeHne unm nuemo
npeau 6rnokMpaHeTo/aeakTUBMPAHETO UMW HENOCPEACTBEHO CNEA TOBa.

M3pnaBaHe Ha HoBa Kapta

baHkaTa nsgasa Hosa KapTa B criegHuTe cryyau:

a. cnyxebHo, Npu U3T4aHe Cpoka Ha BanuAHOCT Ha cTapaTa (MOAHOBSBaHE), Npu YCRNOBUSATa Ha Yn.45 no-gony;

6. no uckaHe Ha Kaptogbpxartens, crieq nofasaqe Ha 3aserieHne no obpasel| Ha baHkata, HanpuMep B Criyyaum Ha
narybeHa, oTkpagHaTa unu nospefeHa Kapta (npeusaasaHe);

B. Np¥ BpbLLaHe Ha HoBa KapTa ¢ oTneyaTaHu rpeLlHn JaHHW Ui TEXHUYECK HenanpaBHa/HeyeTuma (npensgasaHe);

r. cnyxebHo, Npu CbMHEHWE 3a HeNpaBOMEPHO M3non3saHe Ha Kaptata (npeusgasaHe).

Mpu nonyyasaHe Ha Hoea KapTa Kaptoabpxatensr nognucaa Hos [JoroBop.

Mpu M3TMYaHe Ha CpoKa Ha BanMAHOCT Ha KapTaTta baHkata no CBOSA MpeLeHKa MOXe Aa pa3pelun Non3BaHeTo Ha

KpeauTtHus TMMUT 3a HOB CpOK € nogHoeeHa KapTa. Mpu nogHossiBaHe Ha KapTaTa baHkaTta u3npalya yefomreHne

ype3 SMS unu apyr Bua cbobuleHre Jo Kaptogbpxatens B pamMKuTe Ha NoCneaHUs Mecel, 0T Cpoka Ha BanuaHOCT Ha

Kaptara no [Jorosopa.

KapTtaTta He ce nogHoBsiBa No pefa Ha yn.43a v un.45 no-rope, B Cnyyan Ye Npeamn M3TuyaHe Ha Cpoka Ha BanuagHoCT

Ha KapTaTa KapTogbpxatensar otnpasu 4o baHkaTa €AHOMECEYHO NMCMEHO Npean3BeCTUE 3a 0TKa3 OT NOAHOBSIBAHE.

/3secTtaBaHe

BaHkata npepocTaBs Ha BCWYKM KapTogbpxaTenu ycryra 3a U3BECTSBaHe C KpaTKM TEKCTOBWM CbOOLLEeHMs Ha

eNeKTPOHHa NoLLa WK ApYr BUA eNEKTPOHHW CbOBLUEHUS UnW YBEAOMAEHMS.

KapTogbpxatensar Moxe no BCSKO BpeEME Aa 3asiBi NPOMSHA Ha JaHHW, LeaKTUBMpaHe Wi BPEMEHHO CriMpaHe Ha

ycnyrata A3BecTsBaHe.

3BecTsiBaHETO NpeaoCTaBs Bb3MOXHOCT 3a NOoSTy4aBaHe Ha CreaHuTe BUAOBE U3BECTUS:

a. 3a BCsKa M3BbpLLeHa onepauns Ha ATM/TOC, aBTopuanpaHa B pexuM OHManH (ogobpeHa B peanHo Bpeme OT
BaHkaTa B ponsita Ha usgaten Ha Kaptata no cMucbna Ha Hapegba Ne 3 Ha BHB);

6. 3a BHeceHW/npeBeaeHm cpeacTsa no Kaprara;

B. 3a Ob/XuMa cyma no Kapta, MuHuManHa noracutenHa BHocka (MIMB) u cpok 3a nnaLiaHe;

r. OpYr1 U3BecTus, CBbP3aHu C Non3saHeTo Ha KapTaTa u KpeauTHus numMunT.

/3sectneto no npeaxogHus un.49a cbabpxka criegHata uHGopmaums: aata 1 Yac Ha onepauumsTa, Cyma 1 BanyTa Ha

onepauusTa, UMe unu agpec Ha Tbprosell, nputexasall ATM/MOC TepmuHana, ume Ha KapTa, pasnonaraemo cango

no Kaptarta cneg onepaumsata.

M3BecTneto no 4n.496 no-rope cbabpxa crnegHata uHdopmaums: ume Ha KapTa, gata wm yac Ha obpaboTtka Ha

BHeceHWTe/npeBeaeHuTe cpeacTsa no Kaptata, cyma v BanyTa Ha BHeCeHUTe/npeBeaeHUTe CpeacTBa, pasnonaraemo

cango no Kaprtata cnep HanpaBeHaTa BHOCKa/MpeBoA.

/3sectneto no 4n.498 cbabpxa cregHata nHgpopmauus: ume Ha Kapta, oblya abmkuma cyma no kapta, MUHUMarHa

noracutenHa sHocka (MINB) 1 cpok 3a nnatlaHe Ha 3agbMKEHUETO.

3a onepauyu, nNpu KOUTO He ce n3nckBa ofobpeHne 0T aBTopu3aLMoHHaTa cucteMa Ha baHkata (ocnaiH onepauun),

He MoraT [ja Ce reHepupar U3BECTUS NpK M3BBPLUBAHE Ha onepaumsaTa u Kaptogbpxatensr ce uHopmmpa 3a Tax oT

MeCeYHOTO u3BneyeHue (/13sneveHuneTo).

W3BectaBaHe ce npegnara 3a Kaptata v [JonbrHUTENHM KapTy, KaTo KapTogbpxaTtensar Moxe fa nonyvyaBa BCUYKM

n3BecTus no un.49 no-rope, a JoMbNHUTENHUTE KapTOAbPXATENN — Camo M3BecTusTa no 4n.49a no-rope.

BaHkaTta He HOCK OTTOBOPHOCT 3a HEMoslyyeHUTe OT KapToabpxatens U3BecTus B YyxOuHa, Npy HEBB3MOXHOCT 3a

[OCTaBsiHe Ha U3BECTUSATA OT CbOTBETHUTE AOCTABYMLM HA MOBUITHU KOMYHWUKALMW/UHTEPHET YCRYTU.

BaHkaTa He rapaHT1pa U He HOCW OTFOBOPHOCT, B CyYail Ye AOCTAaBUMKBLT HA MOBUITHI KOMYHUKaLMW/UHTEPHET YCryri

He oCurypu nony4aBaHeTO Ha U3BECTUSATA UMW TE Ce NOSTy4YaBaT CbC 3aKbCHEHME.

BaHkaTa He HOCW OTFOBOPHOCT 3a NOrpeLLHo nogaaeHu ot KaptogbpxaTtens Homepa Ha MoBumHM TenedoHn n agpeci

Ha enekTpOHHa nowla.

CurypHu nnawanms B uHTepHer (3-D Secure)
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C uen pa ocurypu QOMbIHATENHA CUIYPHOCT 3a KapTogbpaTenute npu M3BbpLUBAHE Ha NnallaHus B UHTEPHET,

BaHkaTa pernctpupa BCuykm nsgagern Kaptu 3a yenyrata CurypHu nnawjanus B uHTepHeT (3-D Secure).

Mpu BCAKO MnallaHe B MHTEPHET CTpaHMUM Ha Tbprouu, yyacteawm B 3-D Secure nporpamu, Kaptogbpxatensat

NoTBbPXAABa onepaumsTa, kato NoTBbPXKAEHUATa MoraT Aa 6baaT OCbLUEeCTBSBaHM YPE3 BbBEXAAHE Ha cneuuanHo

reHepupaHa egHoKpaTHa napona, 13nonagaHe Ha GUOMETPUYHW JaHHU UnK Opyro. baHkaTta He HOCK OTFOBOPHOCT K

noHeceHnTe 3arybu ca 3a cMeTka Ha KapToabpxatens B Cnyyai Ha:

a. HenpaBOMEPHO M3Non3BaHe Ha KapTaTa B MHTEPHET Crief y3HaBaHe Ha KoAa/HauuHa 3a NOTBbpXAaBaHe OT TPETH
nua;

6. HenonyyeHo oT KaptogbpxaTens CbobLLeH!e C KOf 3a NOTBbPKAEHNE B Yy)O1Ha, Npi HEBL3MOXHOCT 3a A0CTaBsAHe
Ha U3BECTMATA OT CbOTBETHUTE AOCTABYMLIM HA MOBUIHM KOMYHUKaLWW;

B. MOrpeLlHo noaageH ot Kaptoabpkatens Homep Ha MobuneH TenedoH.

[pu M3MBbIHEHWE Ha NNaLLaHNs B UHTEPHET CTPaHMLM Ha TbproBuu baHkaTa He npunara 3agbnboyYeHo yCTaHoBABaHe

Ha UAEHTUYHOCTTa, Ha KapTogbpxaTens B CnegHuTe cnyyawm:

a. onepauusTa He Hagguwasa 30 eBpO (MMM CbOTBETHATa PABHOCTOMHOCT B MeCTHa BanyTa) M KymynaTuWBHaTa
CTOWHOCT Ha NpeaullHuTE onepauun 6e3 nmpunaraHe Ha 3aabnbOYEHO YCTAHOBSIBAHE Ha WAEHTUYHOCTTA He
Hagsuwasa 100 eBpo (MnM CbOTBETHATA PABHOCTOMHOCT B MECTHa BanyTa) unu 6posT Ha npeauLHuTe onepawum
6e3 npunaraHe Ha 3a4bnb0OYEHO YCTaHOBSBaHE Ha MAEHTUYHOCTTA HE HAaABULABA NeT NOCNeA0BaTENHM onepauuy;

6. KaptogbpxaTtensr ce e perucTpupan 3a nosTapsiiy ce onepaLum ¢ eAHakbs pasmep npy onpeaeneH Thprosew, (Tun
aboHaMeHT unmn Ypes cb3aaBaHe Ha NPoun Npu ONpeaeneH TbproBewl);

B. OMEpauusiTa e C HUCKa CTENeH Ha PUCK CbIMACHO MEXaHM3MUTE 3a MOHUTOPUHT Ha OnepauuuTe, npunaraHu ot
baHkarta.

BaHkaTa He e cTpaHa B COpOBE 3a YCNOBMSATA Ha NNaLlaHeTo, A0CTaBKa, LieHa, rapaHL1si, 3aCTPaxoBKu 1 ApYriA, KOUTO

KapTogbpxatenar ypexaa AMPEeKTHO C Tbproeeva.

Priority Pass

Kbm Bcska Kapta Visa Platinum BaHkata npepoctaBs Ha Kaptogbpxatens 6esnnatHo Priority Pass kapra,
ocurypsiBalLa 4OCTbN [0 BU3HEC CaoHM Ha NeTuLLa B LeNs CBAT, HE3aBUCMMO OT aBUOKOMMaHUATa U Kracata, B KOSITO
KapTogbpxartensr nbTysa.

MoapobHa MHopmMaLms 3a ycrosusiTa 3a nonssaHe Ha Priority Pass kapTa, 3a 6u3Hec canonute, yyactealyy B Priority
Pass nporpamata — paboTHO BpeMe, cneyuanHu ycrnoBus u apyri, ce Cbabpxa B Priority Pass katanora, KONTo BCEku
KapTogbpxaten nonyyasa 3aeqHo ¢ Priority Pass kapTaTta, KakTo 1 Ha MHTEpHET cTpaHuuaTa www.prioritypass.com.
3a JocTbn [0 NepcoHarnHaTa MHPopMaLMs B MHTEPHET CTpaHuLaTa KapTogbpxaTenaTt BbBexia HoMepa Ha CBosTa
Priority Pass kapTa.

BaHkata He HOCM OTTOBOPHOCT 3a HEBSIPHA, HETOYHA WK HEMbfIHA MH(OPMAaLMS, KaKTO M BPeay, HacTbnunm 3a
KapTogbpxatens B pesynrar OT npoMeHu B YCnoBusiTa 3a noniasaHe Ha Priority Pass kapTa, KouTo He ca ny6nukysaHm.
Priority Pass kapTaTa ce u3aaea CbC CPOK Ha BanMAHOCT, CbBrajall, CbC CPOKa Ha BannaHoCT Ha KapTaTa.

Mpu npeusnaBaHe Ha Priority Pass kaptata nopagu usrybsaHe/oTkpafBaHe, rpellHa nepcoHanu3aumns unm gpyra
NpWYmnHa, KapTaTa ce npensgasa CbC CPOK Ha BaNUOHOCT, CbBNajall ChC Cpoka Ha BanuAHOCT Ha KapTaTa.

Mpu n3nasaHe Ha Hoa KapTa no peaa Ha Pasgen II, Priority Pass kapTata ce npeusaaea, CbC CPOK Ha BaUOHOCT,
CbBMagaly CbC CpoKa Ha BanMaHOCT Ha HoBaTa Kapra.

3a BcsAko nocelleHne 6GusHec canoH KaptogbpxaTtenar s3annawja Takca 3a Bceku 4osek (Kaptogbpkaten u
npuapyxasawyu mmua), cbrnacHo Tapudata Ha baHkaTa u CbriacHo ycnoBusTa 3a nofi3saHe Ha Priority Pass kapra,
JencTBalM KbM JataTa Ha NOCeLLEeHNeTO.

LleHata Ha nocelenusta B GusHec canonu, kouto Kaptogbpxatendr e u3sbpwun c Priority Pass kaptata 3a
CbOTBETHWS MeceL, ce yabpxa oT CMeTkaTa, kaTo cymaTta ce npeBasnyTipa no CboTBeTeH Kype Ha baHkaTa 3a feHs, B
KOWTO Ce OCbLUECTBSABA OCHETOBOAABAHETO.

BaHkaTa He HOCK OTFOBOPHOCT 3a NPOMEHU B NPEANaraHnTe 0T onepaTopuTe Ha BUSHEC CaNOHUTE CTOKM U YCIYrn, KakTo
11 32 KQ4ECTBOTO UM, W He € CTpaHa B OTHOLIEHUsITa Mexay Tsx M KapToabpxkaTens. baHkaTta Moxe camo Aa NOCpeaHNYM
Npu paspeLaBaHETo Ha COPOBE, Bb3HUKHAMM MexAay onepaTopute Ha BusHec canoHuTe n Kaptogbpxatens.

B cnyyait Ha u3rybeaHe, NPOTMBO3aKOHHO OTHEMaHe, YHULLOXaBaHe, NoBpexgaHe, NoAnpaBsHe U U3non3eaHe no
OpYr HenpaBoMepeH HaumH Ha Priority Pass kapTata, Kaptogbpxatensar e AnbxeH HezabaBHO Aa yBefomu baHkata no
BCSIKO BpEME Ha AiEHOHOLLMETO Ype3 obaxaaHe Ha Tenedonn 070010000 (Vivacom) n 1721 (A1 v Telenor) B paboTHO
Bpeme Ha baHkaTa, KakTo 1 AeHOHOLLHO Ha TenedoH 02/9624102.

KapTogbpxaTensat HoCU OTFOBOPHOCT 3a BCUYKM MOCeLLeHNs B BU3HEC canoHu, 3BbpLUEHM ¢ Priority Pass kaptara,
npean MOMEHTa Ha yBeoMsIBaHe Mo Y.72 no-rope.

B cnyyain ye Kaptogbpxaten npekpatt [loroBopa, npaBoTO Ha nonssaHe Ha Priority Pass kapTata (kapTute) ce
npekparssa.

MpaBa 1 3agbixeHns Ha baHkaTa

[a n3pgage Kapta Ha umeto Ha Kaptogbpxatens Ha 6asa ogobpeH KpeauteH numut npu ycnosusTa Ha [lorosopa
HacToswuTe Ycnosus.

[a npeanara Ha KaptogbpaTens OTCTbNKW Unu ApYyr YCOBUS, ONPEAENEeH KaTo NPOMOLMOHANHN, UMK CrieLmarHu
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. Ha He 3anucea cBost MVH, apyr nogobeH koa unu yaocToBeputenHa MHGopMaLms No HaunH, KONTO AaBa Bb3MOXHOCT
90.
91.

92.
93.
94.

YCNOBWS B CbOTBETCTBUE C BbTPELLHUTE NpaBufia Ha baHkaTa, Ha pasnnyHK rpynn KNUMEHTU WK Npe3 onpegereH
nepuog.

[a He paskpusa MAH 3a Kaptata unu apyr nogobeH ko, 0cBeH Ha camust KaptogbpxaTen.

[a 6nokupa cBoeBpeMeHHO KapTaTa creq nonyyaBaHe Ha yBeLOMMeHWe No 4n.38 no-rope unm oT TPeTo nuLe, Aopu
ako KaptogbpxaTenst e AeicTBan yMULLNEHO unm ¢ rpyba HebpexHoCT.

[a npepoctaBs Ha BOPWKA, mexayHapogHute kaptoBu oprausaumm u RPC (Regional Processing Center)
WHopMaLms 3a HannyHocTTa no CmeTkata M pasmepa Ha OnepaLMOHHUTE NIMMUTK, CBbP3aHW C U3MOJM3BaHETO Ha
Kaptara, 3a koeTo KapTogbpxaTensr JaBa CBOETO HEOTMEHUMO Cbriiacue.

[a ocyeToBoasBa onepauuute, KouTo KapToabpxaTensT e U3BbpLLUKA, B peAa Ha NOCTbNBaHe Ha 3asiBKUTE, OCBEH B
cnyyauTe Ha NPUHYAUTENHO U3MbITHEHNE.

[a nogabpxa B 5-roguiLeH Cpok 3anucaHa HGopmaLms, KOSTO NO3BONsBa NpocneasBaHe Ha onepauuuTe.

[a 3ano3HaBa KapTogbpkatens ¢ Buaa v pasmepa Ha SbiKUMUTE NIMXBU 1 TakCK, CbIMaCHO HaCToSLLMTE YCroBus,
[orosopa v Tapudata Ha baHkaTa 1 cbrnacHo npasunaTa Ha MexayHapoaHUTE KapTOBM OpraHu3aLuu.

BaHkata Uma npaBo 4a NPOMEHs eOHOCTPaHHO HacToswwuMTe YcnoBus, kato yBegomu Kaptoabpxarens cbobpasHo
3aKOHOYCTaHOBEHWS peq, B CPOK OT ABa MeceLla Npeay faTata, Ha KOSiTO e NPeAnoXeHo NPOMEHUTE Aa BNs3aT B cuna.
B cnyuvait ye KapTogbpxaTenst He 3asB1 B NMCMEH BUA, Ye He NMpuema Te3n NPOMEHH, ChLUMTE Ce CYMTaT 3a Bnesnu B
cuna cnpsaMo Hero. KaptogbpxaTensT uma npaBo Aa npekpatv [loroBopa npeau gataTta, Ha KOSITO € NpeaioxeHo
NPOMEHNTe Aa BNs3aT B cuna, 6e3 Aa HoCK OTTOBOPHOCT 3a Pa3HOCKM W 0Be3LeTeHus.

Korato baHkata paswwupsisa obxBata Ha ycnyrute, KOMTO MoraT Aa ce u3nonssar ¢ Kaprata, ce cuuta ye
KapToabpxatensr e fan cbrracue 3a ToBa, Korato (ako e Heobxoanmo) 3aseu ycnyrata B opuc Ha bankata unm ypes
TEXHUYECKN CPEACTBA 3a KOMYHUKALIMS, KaKTO W KOraTo 13non3ea HoBaTa yCnyra 3a MbpBW MbT, KAaTo B T€3U Cryvan He
ce npurnara CpoKbT N0 NpeaxoaHns Yun.83.

MpaBa n 3agbmkeHns Ha KapToabpxarens

[a non3ea Kaptata camo nu4Ho B CbOTBETCTBUE C [loroopa v HacToswmTe YCNoBus 1 Aa 5 nasu ¢ rpyxata Ha fobsp
CTOMaHWH.

[a nonsga Kaptata CcboBpasHO YroBOPEHWSt HA4WMH W LenW, KaTo He NpOTWBOAENCTBa C TOBa Ha 6bnrapckoTo
3aKOHOAATENCTBO, BKIKOYMTENHO Ype3 NOKYMKA M NnallaHus, 3abpaHeHi oT Hero.

[a nonyuu nuyHo u3napeHata/npensfaneHata/nogHoBeHata My Kapta He no-KbCHO OT TpU Mecela OT u3faBaHe Ha
Kaprara.

[a nasu B TaiHa cBost MH v fa B3eMe BCUYKM HEOOXOAMMU MEPKU CPELLY Y3HABAHETO My OT TPETM NnLa.

3a y3HaBaHeTo My OT Apyro nuue, BKIIYUTENHO BbpXY KapTaTa unm kakeaTo 1 a e Apyra BeLl, KOSTO HOCW 3aefHo C

Kaprara.

[Ja noucka npomsHa Ha napameTpuTe UMM BPEMEHHA MpOMSHA Ha OnepauuoHHUTe nuMUTM 3a Kaptata u

JombnHuTenHUTe KapTu, KaTo nogasa 3assneHne 4o baxkara.

[a ysepgomu HesabaBHo baHkarta 3a:

d. YHULLOXaBaHe, u3rybeaHe, kpaxba, OTHEMaHe No Apyr HaYMH, NOANPaBSHE UK U3NON3BaHe No Apyr HenpaBoOMepeH
HaunH Ha KapTarta, KakTo 1 y3HaBaHe Ha IMH oT TpeTo nuue;

6. 3BBLPLLBAHETO Ha ONepaLys, KOSATO He e oaobpeHa oT KapTogbpxatens;

B. YCTAHOBEHa OT HEro rpeLlka npu oTpassBaHe Ha onepauunTte ¢ Kaptara ot baHkara.

[a noucka npeusgasaHe B cnyyai Ha usrybsaHe unu kpaxba Ha KapTaTta, kaTo NOMbiHK 3asBeHWe W ro NpeacTasu B

BaHkaTa.

[a ysegomu nucMeHo baHkaTa B €AHOMECEYEH CPOK MPeam U3TYaHe cpoka Ha BanuAHOCT Ha KapTaTa, B cnyyan ye

He xenae 79 fa My Obae NOAHOBEHA 3a HOB NEPUOL,.

[a nonyyu Ycnosusta u [JoroBopa no BCAKO BpeMe Ha LeCTBUETO UM Ha XapTWUeH WnK Apyr AbAroTpaeH HocuTen,

BKIIOYMTENHO LsAnaTta npefapuTenHa nHopmauus no 4n.60 ot 3akoHa 3a nnaTexHUTe yeryr v NnaTexHuTe cUCcTeMm

(3MYMC).

OTroBopHOCTH
(1) B cnyyan Ha HepaspelleHa TpaH3akuus baHkaTa Bb3cTaHOBSBa Ha KaptogbpkaTens CTOMHOCTTa Ha
HepaspelleHaTta nnaTtexHa onepauus v korato e HeobxoaWmo, Bb3CTaHOBSIBA cMeTkata Ha KapTogbpkatens B
CbCTOSIHUETO, B KOETO TS 61 Ce Hammpana npeay U3Mb/IHEHWETO Ha TpaH3aKUmMsATa, He3abaBHO 1 BbB BCEKW Cryyail He
No-KbCHO OT Kpas Ha crepsawus paboTeH OeH, cried nonyvyaBaHe Ha yBeAOMMeHWeTo oT baHkaTta, OCBEH KoraTo
BaHkaTta UMa ocHOBaTENHM CbMHEHUS 3a U3MaMa, 3a KOeTo baHkaTta yBeJoMsBa CbOTBETHUTE KOMNETEHTHU OpraHu.
(2) Pasnopenbata Ha an.1 He ce npunara u Kaptrogbpxatenat noHacs 3arybute, CBbp3aHM C HepaspeLlleHuTe
';%%H%KLI,VIVI, NPOM3TUYALLM OT U3MON3BaHETO Ha U3rybeHa, OTkpadHaTa UK He3akoHHO NpucsoeHa KapTa, B pasmep Ao
nesa.
(3) KapTogbpxatensr noHacs BCUYKM 3arybu, He3aBuCMO OT pasMepa UM, CBbP3aHu C HepaspeLleHnTe TpaH3aKLuum,
aKo 1 e MPUYMHUI YPE3 U3Mama U C HeM3MbIHEHNETO Ha €AHO MW NMOBEYe OT 3aabimkeHusTa cv no un.75 ot 3MYMIC,
YMULLSIEHO MNK nopaau rpyba HebpexHoCT.
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97.

98.

99.

100.

101.

Xl.
102.

103.

104.
105.

106.
107.

108.

109.
110.

111.

Ctpanute ce cbrnacsear, ye KaptogbpkaTenar e Hapywun 3agbrkeHusita cn no un.75 ot 3MYMC ¢ rpyba

HebpeXxHocT, KoraTo:

a. € cbxpaHsBan KapTata 3aefHo ¢ JOKyMEHT, Cbabpxaly 3anucaH Bbpxy Hero MUH;

6. e cbobLMn MH Ha TpeTo NnuLie, BKMIOYMTENHO Ha YNeH OT CEMENCTBOTO UMK POAHUHE,

B. € Jasan Kaprtara 3a nonseaHe OT TPETO NuLE UK ce e cbrnacun unu gonyckan Kaprtata ga 6bae nanonssaHa ot
TPETo nuue.

Cnen ysegomsiBaHe no peaa Ha un.75 ot 3MYMC KaptogbpxaTenar He MOHacs HUKaKBW MMYLLECTBEHM Bpeaw,

NPOU3TMYALLM OT WU3NON3BaHETO Ha 13rybeHa, OTKpagHaTa UK He3aKOHHO NPUCBOEHa nnaTexHa KapTa ¢ u3knoyeHne

Ha cnyyauTe, korato KapToabpxaTensr e fencraan Ypes usmama.

KapToabpxatensT HoCW HakasaTenHa W/unu rpaxaaHcka OTrFOBOPHOCT Mo CbaebeH ped B CnegHUTe Cnydvam:

a. Npy M3Mama u HenpaBOMEPHO non3saHe Ha KapTata;

6. Npu HapylLaBaHe Ha 3aObIKeHNUsTa c1 Mo onassaHe Ha Kaptata 1 MAH npu ymucbn unm rpy6a HebpexHOCT;

B. MpW 13NON3BaHe Ha KapTa c n3Tekbn CPOK Ha BanuaHOCT, BriokupaHa, AeakTuBMpaHa Unn nognpaseHa.

BaHkaTa He HOCK OTFOBOPHOCT, ako nofafeHara OT TPeTo nuue nucMeHa monba unu cbobuieHne no TenedoH 3a

narybsaHe, kpaxba, OTHeMaHe Unn U3Non3saHe no Apyr HenpaBoOMepeH HayuH Ha KapTtaTa e ¢ HEBAPHO CbbpKaHue

1 baHkaTta e npeanpuena HeobxoanmuTe Mepku 3a BriokupaHeTo Ha KapTata. baHkaTa He HOCK OTTOBOPHOCT 3a Bpeau,

3arybu unw nponycHaTv nonau, kouto G1xa MOrnn fa Bb3HUKHAT OT TOBA.

BaHkaTa He HOCW OTFOBOPHOCT, ako TbProBeL, UM TbProBCKa OpraHM3aLys No HaKkakea MpuYKMHa OTKaxar Aa npuemat

nnalyaHe ¢ KapTara, KakTo 1 B Criyyait Ye MHULMMpaHo oT KapToabpxaTens nnaijaHe He Moxe fa 6bae U3BbpLLEHO C

KapTara no TexHN4ecKM, KOMYHUKALMOHHW WK APYrv NPUYMHU M3BBH KOHTpOna Ha baHkara.

BaHkaTa He HOCW OTFOBOPHOCT 3a CAENKW, NpY KOWUTO NraLlaHeTo e u3BbpLleHo ¢ Kapta. ToBa ce OTHacs 3a BCUYKM

BB3MOXHM M JOMYCTAMM peknamaLim Ha nnaTeHn CTOKW UM YCIyrn, KakTo U Npu Apyru CriopoBe, KOMTO Ce ypexaart

NPSIKO CbC 3acerHatata HacpeLlHa cTpaHa.

PaspeluaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTaTa

KapTogbpxatensr cnegsa Aa Bb3pasu npe baHkata cpeluy Hepa3peLueHn U HETOYHO U3MbAHEHW onepaLym, KOUTo ce
cbabpkat B M3BneyeHneTo, 63 HeocHoBaTenHo 3abaBsiHe, HO He NO-KbCHO OT 13 Mecela OT AaTaTa Ha 3afbixaBaHe
Ha CmeTkaTta My. [pn 0Tka3 OT cTpaHa Ha baHkaTa unu npu Hey4OBNETBOPEHOCT OT PELLEHUETO 1, KapTogbpxatensT
MOXe fAa npeTeHaupa BpblyaHe Ha CyMW OT HepaspelleHWTe WM HETOYHO W3MbfIHEHUTE onepauun npeg
MomuputenHata komucns no 4n.110 no-gony, nped Apyra NOMUPUTENHA MHCTUTYLUMS, Cb UK apbuTpax B paMKuTe Ha
0bWwKTe 3aKOHOBM [JABHOCTHU CpokoBe. CMATa ce, Ye KapToabpxaTtensT e y3Han 3a HepaspelleHaTa Miu HETOYHO
W3MbIHEHa onepaLys Halt-kbCHO C nonyyaBaHe Ha V3BneyeHneTo. KaptoabpxatensT cnegsa 4a nofaae Bb3paxeHue
B NUCMeH BuA B opuc Ha baxkaTa. 3a HeobocHOBaHWUTe peknamaLmmn Ha onepauun KaptoabpxaTtensr 3annalya Takca,
CbIMacHo AencTallara KbM MOMeHTa Tapuda Ha baHkaTa.

KapTogbpxatenar uvma npaso Aa noucka ot baHkata B cpok 4o 56 gHu OT Aatata, Ha KosiTo e buna 3agbiikeHa
CmeTkaTa, Bb3CTaHOBSIBaHe Ha LsnaTta cyma no Beye M3MbMHEHa W paspelueHa niaTexHa onepauus, korato TS e
HapefeHa OT UnK Ype3 TbproseLa (nonyyaTens) v ca CnaseHu CreaHUTe YCroBus:

a. KeM MOMeHTa Ha fjaBaHe Ha pa3peLLeHNeTo 3a U3MbIHEHWE Ha NaTexHaTa onepawns He e NOCOYEHa HeliHaTa TOYHa
CTOWHOCT, U

6. CToiHOCTTa Ha NnaTexHaTa onepauus HagsuLaBa o4akBaHaTa oT KapTogbpaTens CTOMHOCT C Orfief Ha HeroBuTe
NPeaxoaHM pasxoau 3a NofobHM onepauuy 1 apyrv crnelndnyHm 3a crnyyas obeToaTencrsa.

PasrnexaaHeTo Ha Bb3paxeHusTa ce W3BbPLLUBA CMOPEA NpaBuraTa Ha MexayHapoaHUTE KapTOBW OpraHu3auuu u
pasrnopefbuTe Ha HaLMOHAINHOTO 3aKOHOAATENCTBO.

Mpn pasrnexgaHeTo Ha NOCTbNUNKM Bb3paxeHns oT Kaptogbpxaten baHkata uma npaso da u3uckea W cneasa Aa
nomnyym B CPOK OT 5 paboTHU AHN AOMBAHUTENHU JOKYMEHTU U MHPOPMALMS, HeoBXOAMMM 3a YOOCTOBEpSBaHE Ha
Bb3PaXEHUETO NPef HacpeLLHaTa cTpaHa. pu HenonyyaBaHe Ha UckaHaTta HOPMaLMS/LOKyMEHTALNS B MOCOYEHMUS
cpok, baHkata ma npaBo Aa npekpaTi pasrnexnaHeTo Ha NOAaAeHOTO Bb3paXeHue.

BaHkaTa ce npousHacs ¢ NIMCMEHO peLLeHe No NOCTBbAMIOTO Bb3paxeHue B onpedenerus ot 3MYTC cpok.

Mpn nonyyaBaHe Ha [oKa3aTeNncTBa, YAOCTOBEPSBALLM HEOCHOBATENHOCT Ha Bb3paxeHueto, baHkata gebutupa
cnyxebHo CmeTkaTa Ha KapToabpxaTens ¢ Bb3CTaHOBEHA OT Hesl CymMa BbB Bpb3ka C Bb3paxeHueTo. C noan1ceaHeTo
Ha [loroBopa M C npueMaHe Ha Hactosiwute Ycnosus KaptogbpxaTensT gaBa cBoeTo Oe3ycrnoBHO Cbrriacue 3a
pebutupare Ha CmeTkata B Te3u Cryyawm.

Mo uckaHe Ha Kaptogbpkatens baHkata uHuummpa apbutpaxHa npouegypa npen MexayHapOoHWTe KapToBu
OpraHM3auMu 3a paspellaBaHe Ha OCMOpPeHO MnaljaHe, KaTo BCMYKM TakCM M pasxogu ca 3a CMeTka Ha
KapTogbpxatens.

BaHkaTa yBegomsBa Kaprogbpxatens 3a BCUYKM NpeanpueMann JencTaus, kouto 6uxa gosenu Ao 3agbikeHue 3a
3annallaHe Ha JOMbHUTENHM Takey 1 pasxoau oT Kaptoabpxarens.

Korato pelueHneTo He yaoBnetsopsiBa Kaptogbpxarens, CnopbT MOXe Aa Obae OTHECEH 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCUS 3a NNATEXHK CNOpoBe cbrnacHo pasnopeabute Ha 3MYTIC v MpaBunHKka 3a AEMHOCTTa Ha
MomupuTenHaTa KOMUCUS 3a NNATEXHM CNOPOBE.

MomupuTenHaTa KOMUCUS pasriexaa Bb3paxeHns, KOUTO He ca OTHECEHW 3a paspellaBaHe Npeq Cba, apbutpaxeH
Cbf UnM gpyra NOMUPUTENHA MHCTUTYLMS, KAKTO 1 ako HSMa CKIloYeHa cnoroaba ¢ apyrata cTpaHa.
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