OBLLUU YCJTIOBUSA 3A MJTATEXXHU CMETKU U YCNYTH,
OEBUTHU KAPTU U PAMOAU3EH OHJIAVH 3A OU3UYECKM
JIMLUA

I. MPEOMET

1. Hacroswmre O6wM ycnoeus ypexaaT OTHOLIEHMATA  MeXpy
Pandansenbark (bvarapus) EAL (Hapuyana no-Hatatsk bawkata) u
Knuenta (Hapuyan no-natatsk Knuent wunu Tutynsp), nputexasawy
kayecteoTo [Notpebuten, otHocHo npepocTassHute o baxkata nnatexHu
YCNyrW, W3RCBAHETO HA AeBMTHWU kapTM W nonseaveto Ha Pandansen
OHNAMH:

1.1. oTkpuBaHe, BOAeHe M 3QKPMBAHE HA  MAATEXHM
BK/TIOYMTENHO HA MIATEXHA CMETKA 30 OCHOBHM ONnepaumy;
1.2. BHOCSHE HQ MAPW B HOMMYHOCT MO MATEXHA CMETKA, KAKTO M
CBBP3AHMTE C TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.3. TermeHe HA NAPM B HANMYHOCT OT MIATEXHA CMETKA, KAKTO M
CBBP3AHMTE € TOBA ONEPALMM MO OBCTYXBAHE HA MNATEXHA CMETKA;

1.4. u3NbAHEHME HA NAGTEXHM OMNEPALMM, BKMIOYMTENHO MPEXBbPASHE
HQ CPEACTBA OT W MO NaaTexHa cmetka Ha Knuewta, koeto npeanonara:
1.4.1. u3nbnHeHMe HA NNATEXHM HAPEXACHMS 3a [UPEKTHH nebutu,
BKIOYMTENHO €RHOKPATHU BUPEKTHU AebuTH;

1.4.2. u3nbnHeHWMe HA NAATEXHW HOPEXAAHWS 30 KPEAWTHWU MPEBOAM,
BK/TIOYMTENHO HAPEXAAHMS 30 NEPUORMYHM NPEBORAK;

1.4.3. u3nbnHenue Ha nnatexuute onepaumm no 1. 1.4.1 u 1.4.2,
KOraTo CPEACTBATA €A YaCT OT oTnycHaT Ha KnueHTa kpepuT;

1.4.4. nnatexHu onepauuu, npu Kouto ceracueto Ha Knuenta 3a
M3MBIHEHME HO  MIATEXHATA ONepauus € [AAAEHO  MNOCPEACTBOM
TENEKOMYHMKALMOHHO, LUMPPOBO MAM WMHPOPMALMOHHO YCTPOWCTBO M
NAAWAHETO € U3BBPLUEHO KbM OMEPATOpd HA TENEKOMYHWUKALMOHHA MK
MHPOPMOLMOHHA CMCTEMO WAM MPEXd, KOWTO [EeNCTBa CAMO  KATO
nocpeaHuk mexay Knuenta u bankara;

1.5. poctsn go cMeTKM M cMeTkM, obCayXBaLM NNATEXHW KAPTH, Ypes
eneKkTpoHHO BAHKUpaHE;

1.6. wspasare, u3nonseaHe u obCnyxBaHe HA GE3KOHTAKTHW AeBUTHM
KapT;

1.7. nopaeaHe HQ HOPEXAAHMS M AOABAHE HA CHINACKS OTHOCHO CMETKM
u/van xapt upes Paindaisen [upekt u ABTopU3aLMOHEH LIEHTP;

1.8. npepocrtaggHe Ha ycAyrM MO MAGTEXHA CMETKA 30 OCHOBHM
onepaumnu no pega Ha pasgen VIl Ha HacToswmte Obwu yenoems;

1.9. npexsbpnsHe Ha NAATEXHA CMETKA;

1.10. u3nbnHeHMe Ha MNALWAHMS, WMHALUMMPAHM OT TPETM CTPaHM —
AOCTOBYMLM HO MAATEXHM YCITYTW MO MHUMLMMpaHe Ha naawanus (PISP);
1.11. npegoctaaHe Ha WMHPOPMAUMS 30 CMETKA HA TPETM CTPAHM —
AOCTOBYMLM HO MACTEXHW YCNyrM MO NPeAoCcTaBsHe HA MHpopMaums 3a
cmetka (AISP);

1.12. apyrm, kouto bBaHkata Moxe AG Cb3gape 30 M3NON3BAHE OT
Knnenta;

2. Hacroswmure O6wm ycnoeus ca 3agbaxutenin 3sa Knuewta u
NPEACTABNSBAT HEPA3AENHA YACT OT CbOTBETHWTE AOTOBOPEHOCTH 3a
MON3BOHE HA MAATEXHA YCTyra W/WAWM MAATEeXeH WHCTPYMEHT, KaTo
Mckane-porosop 3a usgasaHe Ha pebUTHO KAPTA M MPEROCTABSHE HA
Gankosu ycnyru  3a  dusudeckd  nuua u/unn ppyr  BaHkoe
dopmynsp/3aseneHne/aorosop 30 NOA3BAHE HA MAATEXHA ycnyra u/unm
nAaTeXeH MHCTPYMEeHT (Hapuuamm no-HaTtatek obwo Mckane-porosop,
ckioyern Mexay bankarta u Knuenra).

Mpu HecvoTseTcTeMe Mexay HacToswmte OBLM ycroBUs M yCrnosusTa,
3aNOXeHM B KOHKpeTHoTo MckaHe-porosop, ce mpunarat pasnopepnbute
Ha koHKpeTHoTo MckaHe-goroeop.

3. OrHowenusta mexpy bankata u Knuenta otHocHo nnatexhute
YCNYTM M MAGTEXHUTE MHCTPYMEHTU — BGEe3KOHTAKTHM RebUTHM kapTW u
Pandainsen OHNAWH, ca onncanu B Hactoswwmte Obwm ycnosus, kouto
BKNMIOYBAT OBLUM PA3AENM, MPUNOXMMM 3a BCMYKW MAQTEXHW YCIYrM W
MHCTPYMEHTU, M CMeuManHu pasfeni, B KOWTO Ce OnWCBaT cneundukute
Ha pebutHa kapta u Pandainsen OHJTAMH.

4. KbM CMeTKM, KOMTO He Cce M3MON3BAT 30 PA3NAALAHMS Ce npunarar
NPABMAATA 30 ERHOKPATHM MNATEXHW ONepauuu, PEernaMeHTMPALLM
YCNOBMATA 30 BHOCSHE M TEINEHe OT TAX.

5. Mpean otkpueaHe Ha nnatexHa cmetka KnueHtsT nonyuaea
Hactoswwmte O6wu ycnosus, Mckane-porosop, Obwm ycnosms 3a genosa
gennoct Ha bawkarta, Tapuda 3a Takcute M KOMMCMOHMTE  Ha
Paindaisenbark (Bunrapus) EAL 3a knueHtn dusmueckn nuua 8 oducute
MAK Ce 3aMO3HABA CbC ChlUWTE HA MHTepHeT canta Ha Bankara. Knuentst
TpsbBa BO M nNpueMe, B CAyyai Ye pewM [ NOA3BA  NNATEXHM
ycnyr/nnatexHu MHCTPYMeHTH, npegocTtaesHu ot bawkara.

6. Tlo speme Ha penctaneto Ha MckaneTo-porosop KnueHTst uMa npaso
npu noucksaHe Aa nomyun Hacroswmte OBy ycrnoBmus Ha XapTHeH Wuiu
APYT BLAFOTPAEH HOCHTEN No cMucbna Ha Tean Ob6lwm ycnosus.

CMeTKH,
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Il. DAHHU 3A BAHKATA

7. Pandamsenbark  (Bvarapus) EAL e Tthproscko  ppyxectso,
PErMCTPUPAHO B THPTOBCKMS PErMcTbp KbM Ar€HUMS MO BMMCBAHMATA C
EMK 831558413;

JueHs sa ussbpwsare Ha Gankosa geiHoct Ne 512 wa BHB, 3anosea
PO 22-2254 ot 16.11.2009r. va BHB;

Cepanuwie u appec Ha ynpasnenue: rp. Codus 1407, paiton Josereu,
6yn. Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a spw3ka ¢ kameHtn: 0700 10 000 (Vivacom) u 1721 (Al u
Telenor)

TenedoH 3a bnokupaHe Ha 6aHkoeu kaptu: 02/9624 102 - gpeHoHowHo
OT MOHEeReNHUK A0 Hepens.

Tenedon 3a 6nokupare Ha goctsna po Pandainsen OHMTAMH: 02/91
985 666 o1 08:00 go 20:00 yaca, or noHegenHKK A0 NETHK.

Wntepret cait: www.rbb.bg

PabotHo epeme ¢ Knuentn B obuumantm pabothn aru: ot 08.30 po
17.00 yaca.

8. KoMmneteHTHMIT OpraH, oTroBopeH 3a Haasopa cnpsmo bankata karo
AOCTOBYMK HO nnatexHu ycaym, e BHB.

1Il. OTKPUBAHE HA NMNATEXXHA CMETKA

9. Tpu otkpueaHe Ha nnatexHa cmetka KnueHTsT npepocraes Ha
Barkata cneanute pokymeH™ W MHpopMaums:

9.1. NMYHM [AHHM HO  TUTYNAPS HO CMETKATa MO  [IOKYMEHT  3d
CAMOIMYHOCT;

9.2. AMYHM [AHHM MO AOKYMEHT 3a CAMOMMYHOCT W MOAMMUCUTE HA
NMLATA, KOMTO MMAT MPCBO AQ CE PA3MOPEXAAT C NAPUTE MO CMETKATA;
MOANMCUTE HA Te3W nMua TpaBBA AQ €A MONMOXEHM B MPUCBCTBMETO HA
yMbHOMOLLEH 30 TOBA cnyxwuten Ha bBaHkata unu ga ca sasepenn
HOTAPHAIHO.

9.3. Opym paHHKM 1 HbopMauus, KouTo no npeueHka Ha baxkara ca
HYXXHM 30 M3MbHEHUE HO 3QRBIKEHWATA M 30 MO3HABAHE HA KIMEHTUTE W
NON3BAHMTE OT TAX BAHKOBM yCIymH;

9.4. MLIHOMOLLHO, GKO UMQ TAKOBA, C KOETO TUTYASPST OMPABOMOLLABA
ApYro avue/nMua Aa OTKPUBA/T NAATEXHA CMETKA (CaMO B cydan ye
TMTYnapsT M bBaHkata ca BcTbNWAM B AenoBM OTHOLWEHMS) M AA ce
Pa3MOpPexAa/T € Napute NO CMETKATA, MPM CNAa3BAHE HA ChegHuTe
npaeuna:

9.4.1. 30 knMeHTM GBATAPCKM AMLA — MBAHOMOLLHOTO AA € W3FOTBEHO
BbpXy obpasey Ha bankata (B cAyyai Y& MBAHOMOLLHOTO € M3roTBEHO OT
Knuenta B ceobope Tekct, bankata Moxe pa oTkaxke npUeMaHeTo My).
TUTYnSpsT Ha CMeTKATa Mofara MOAMWUC BbPXY MbAHOMOLLHOTO JIM4HO
npea cnyxwuten Ha baxkarta, onpasomolyeH 3a TOBQ M B MPMUCHCTBME HA
MbIHOMOLWHMKA, koMTO posa  obpasey or  noanuca cu.  [lpu
YMbHOMOLLABOHE 30 PO3NOPERMTENHM AEHCTBUS CbC CPOYHU AEMO3WTH,
MBAHOMOLLHOTO TPA6BA A € C HOTAPMANHO YROCTOBEPABAHE HA MOR/MMCA
HO TUTynsps, kaTo ce npunaraT pony w3bpoeHuTe npasuna 3a
HOTOPWAHO 3QBEPEHM MBAHOMOWHM. B cryyaute, Korato KaMeHTHT
AENO3MPA MbIHOMOLLHO 30 PA3NOPEXAAHE CbC CPOYHM AEMO3UTH, PECH.
npM [EMO3MPaHe HA MbAHOMOLLHO 30 APYMM PA3MNOPEAMTENHU BErCTBUS
He no obpasey Ha bankata (MO M3KIOYEHME), MOBMUCLT HA TUTYNsPS
TpbBa AQ € 30BEPEH HOTAPUANHO OT BBLATAPCKM HOTAPMYC MAW OT
GbArapcku KOHCyn B 4YyX6BMHO, KATO B TO3M CIyNaW  HOTAPMANHOTO
ynocTosepssaHe TpsbBa AA € W3BbPLIEHO He no-paHo oT | (epHa) roanHa
npeau npeacrassHeto My 8 barkara. Mpu npeacTassHe HO MAHOMOLWHO,
30BEpeHO OT GBATAPCKM HOTAPUYC WM BBATAPCKM KOHCYn B 4yxbuHa,
BaHkata B3eMa pelueHue W yBEAOMSBA KAMEHTA [ANM LWe Npueme
MBAHOMOLLHOTO CNER U3BbPLUBAHE HO HEOBXORMMMTE MO HEMHA MPELEeHKA
NPOBEPKM.

9.4.2. 30 KIMEHTM YYXAECTPAHHW MLUA — MPUEMAT CE€ MbJHOMOLLHM
usroteeHn Bbpxy obpaseu Ha bankata. Tutynsapst Ha cMetkata nonara
MOAMMC BbPXY MbAHOMOLLHOTO AMYHO Mpen cnyxuten Ha bawkara,
OMPCBOMOLLIEH 301 TOBA M B MPUCHCTBUE HA MbAHOMOLLHMKA, KOWTO ACBA
obpasey oT noanMca cu. TUTYNIpST HA CMETKATA M3PMYHO MOCOYBA €RMH
oduc Ha bawkata, B koo Wwe Gvae OBCNYXBAH YPE3 MbIHOMOLIHMK.
BaHkaTta BCTbNBA B AENOBKM OTHOLIEHWS C HOB K/IMEHT YYXXBECTPAHHO NMLe
CAMO MPM JIMYHO MPUCBCTBME HA KNWeHTa. [lpu ymbiHOMOLaBAHE 3Gt
PO3MOPERNTENHU AEACTBUS CbC CPONHM [ENO3UTH, MbIHOMOLHOTO Tpsbsa
AO € C HOTOPUONHO YROCTOBEPSBOHE HA MOANMCA HA  TUTYNSPS,
M3BBPLIEHO OT GbArAPCKM HOTAPUYC WMAM OT OBATAPCKM KOHCYn B
4yx6MHQ, KATO B TO3W CAY4aR HOTAPUAIHOTO YROCTOBEPSBAHE TPAbBA AA
€ M3BbPLUEHO He NO-PaHO OT | (epHA) rOAMHA Npean NPEeAcTaBSHETO My B
Bankarta. MMpu npepcrassHe HO MbAHOMOWHO, 3aBEpEHO OT GvArapCKM
HOTapuyc unu 6barapcku koHcyn B yx6ura, barkata ssema pewenue n
YBEAOMSBA KNMEHTA AQNMM L NPUEME MbAHOMOLLHOTO Crief WU3BbPLUBAHE
HO HEOBXORMMMTE MO HEMHA MPELEHKA MPOBEPKH.

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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9.4.3. Bcuuku NpeacTaBeHn MblHOMOLLHM 30 PA3MOPEXAAHE CbC CMETKM
u/van asoapu no cMeTku, Tpabea aa 6bAAT NOTBLPXAABAHM MUCMEHO M
JIMYHO OT TUTYNsIpPS Nped YMbiHOMOLLEH 3a Toea cnyxuten Ha bankara,
Ha Bceku 3 (TpM) ropuHM OT NpeacTassHe HA MbAHOMOLWHOTO B BbaHkara.
Mpu nunca Ha NOTBBPXAEHME CHINMACHO MPEAXO[HOTO  W3peyeHue,
BaHkata MMa MPABOTO AG OTPAHMYM NPABATA HA MBAHOMOLHWAKA AA Ce
PA3MNOPEXAA CbC CMETKUTE HA TUTYASPS.

10. MameHeHus B gokymeHtute no uwn. 9.1, un. 9.2, un. 9.3 u un.9.4.
MMOT CMna no oTHoweHue Ha bankaTa, caMo oT MOMEHTa, B KOWTO
Bankata e buna nucMeHo yBeROMEHA 30 TIX OT ONPABOMOLUEHO NULE.
11. BaHkata Moxe AA M3MCKBA M APYTM AOKYMEHTM 3Q OTKPMBAHE M
BOfEHE HA MNATEXHA CMETKA, 3a KOETO MPEeABAPUTENHO YBEAOMSBA
JMLETO, KOETO OTKPUBA CMETKATA.

12. baHkata oTKa3Ba OTKPMBAHE HA MIATEXHA CMETKA (B TOBA 4MCNIO M
HQ MNATEXHA CMETKA 30 OCHOBHM OMEPALMM), KOrATO OTKPMBAHETO HA
cMmeTkaTa 61 [OBENO RO HAPYLIGABAHE HA WMNEPATUBHM pasnopeabu Ha
AEMCTBALLOTO  30KOHOQATENCTBO, B TOBA YWCIO  YCTOHOBEHMTE B
30KOHOAATENCTBOTO pasnopenby OTHOCHO npeaoTBpATABAHE
M3NON3BAHETO HA $MHAHCOBATA CMCTEMA 34 LEAMTE HA M3MMPAHETO HA
napu 1 $MHAHCUPAHETO HA TEPOPMIMA.

13. Bcaka otkputa cmeTka ce obosHayasa ot baHkata ¢ yHukanew
uaentudukatop — MexpyHapopeH Homep Ha 6Gankosa cmetka (IBAN),
konto KnmeHTsT ce 304bMXOBA AQ MOCOYBA MPU BCSKO MNATEXHO
HapexpaaHe. baHkata usrotes MeceyHo wusenedyenue (Msenederne) u ro
npepoctaes Ha Tutynsps 6€3nnaTHO HA XAPTUEH HOCMTEN MPU MOUCKBAHE
B opuc Ha bankata. Bankara wmsrotes u Ortver 3a Takeute M ro
npepoctass Ha TuTynsps 6€3nnaTHO HA XOPTMEH HOCMTEN BERHBX
FOAMLUHO NpU MoucksaHe B opuc Ha barkara.

IV. CbIMACHUE 3A U3MBJIHEHUE U OTTEMNAHE HA
MNATEXXHA ONMEPALIUA

14.  KnueHtsT gaBa cbrnacue 30 u3mbaHeHne Ha [natexHata onepaums
(Hapuuata no-Hatatsk MO) nocpepcTBom NOANMCAHM CTAHAAPTHK GopMM
HQ MNATEXHM HAPEXAAHMS, AENO3MPAHM HA XAPTUEH HOCUTEN WU MO
€NEKTPOHEH MbT.

14.1. C uen OrpaHMYaBOHE HA PUCKA OT HEPO3PELUEHM  MAATEXHM
onepaunn, baHkata cu 3anasea NpaBoTo, MpM MAATEXHW OMNEPALMH,
CBINIACMETO 30 KOWUTO € AAAEHO OT MbIHOMOLLHMK, HO XAPTMEH HOCHUTEN,
AQ noTbpcu TUTynSps HO CMETKATd 30 M3PMYHO MOTBLPXKAEHUE HA
onepauMsTa U A4 OTKAXE AA NPUEME 30 M3MbJHEHWE HOPEXAAHETO, GKO
He Mosy4u NOTBbPXAEHUE OT TUTynsps.

15. HapexpaHeto mnn cwmacueto Ha Knuewta, 8 ponsta My Ha
nnatey, 30 u3nbaHenne Ha 11O Moxe aa 6vae otrermnero ot Knuenta no
BCSKO BpPEME, HO He Mo-KbCHO OT MomeHTa, B koito [1O e crawana
HeotMeHMMa. 3a HeoTMeHmma ce cuuta 1O cneg nonyyasaHeto Ha
NAATEXHOTO HapexpaaHe ot baxkara.

16. Korato MO no un.15 ce u3BbPLUBO MO MHMUMATMBA HA MM 4Ypes
noslyyaTens, NNATELbT HE MOXE A OTMEHS MIATEXHOTO HAPEXAAHE Cnes
NPEfABAHETO My MK Cef KATo e [a/ CBOETO ChINACHE 3a M3MbJHEHME
va MO 8 nonsa Ha nonyyarens.

17. Korato KnueHTbT, KOMTO MORGBO MNATEXHO HAPEXAAHE, Xende
MAATEeXHOTO HapeXpaHe AA Gbae M3MbIHEHO HA OMPEReneH feH MU B
AEHs, CNeABall M3TMYAHETO Ha onpepeneH cpok, KnueHtst moxe aa
OTMEHM NNATEXHOTO HAPEXAAHE HA-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL YTOBOPEHHS [EH.

18. TMpu anpekten pebut KnuenTst B ponsta Ha nnatey Moxe Aa
OTMEHM NNATEXHOTO HAPEXAAHE HANM-KLCHO A0 KPas Ha paboTHMS AeH,
NPEAXOXAALL, YTOBOPEHMS A€H 3Q 3AABIKABAHE HO CMETKATA My.

19.  Cnep ustnyareto Ha cpokosete no un. 15 — yn. 18 no-rope, Ho He
NO-KbCHO OT 3GBEPSBAHE CMETKATA HA  MOMy4aTens, MIAaTeXHOTO
HapexXaaHe Moxe AA 6bae OTMEHEHO CAMO MPM CINACHE 30 TOBA MeXAy
Knuenta u baxkara, kato 8 cnyyante no un. 18 ce usucksa u cvrnacuero
HQ MOJTYYATENs HA CPEACTBATA.

20. baHkaTa MOXe [a HAYUCASBA TAKCA 30 OTMSHA HA MNATEXHOTO
HapexaaHe, cvrnackHo gencteawara Tapuda Ha Bawkara.
21. TnaTtexHoTo HaOpeXAaHe ce OTTerns B NMcMeHa $popma.
22. bBaHkata MOXe [a  OTKAXE  M3MBIHEHMETO  HA
HapexpaHe, 3a koeto KnueHTsT e gan cbrnacue, camo ako:
22.1. TlnaTexHOTO HOpPEeXAaHe He ChEbPXA BCHMYKM  creuuduyHm
ycnoeus cbracHo MckaHeto-RoroBop M/uan APYr OTHOCMM AOKYMEHT,
noanucan ot Knuenta npu cknoueate Ha porosopa, Hactoswmre OB
ycnosus u Obwmte ycnoems 3a genosata perHoct Ha bankara;

22.2. MsnbnHeHWeTo HA NAATEXHOTO HApexaaHe 6u  Hapywuno
pasnopepbu Ha 6BATAPCKOTO 30KOHORATENCTBO, CbAEBHO peLueHne M
peLueHue Ha NybaMyHK OpraHy;

22.3. baHkata yBe[OMSBA MUCMEHO KMEHTA 3 MPUYUHUTE, AOBEU [O
OTKO3 30 W3MbJIHEHME HA MIATEXHOTO HAPEXACHE, OCBEH OKO € Hanuue
3abpaHa 30 npegocTaBsHe Ha nogobHa  MHPopMauMs  CBIACHO
HOPMATMBEH OKT.

nNAaTtexHo

DK 09.99.48./27

V. U3NBAHEHUE HA MNATEXXHU ONEPALIUMA

23. MoMeHTbT Ha nonyyaBaHe HA MNATEXHOTO HAPEXAQHe e
MOMEHTbT, B KOMTO bBaHKATG nonyyasa niATEXHOTO HAPEXAQHE,
npeaaaeHo npsko ot KnueHTa 1nm KOCBEHO OT MK Ypes nonyyatens, no
AOTOBOPEHMTE MeXAY CTPAHMTE PEel M HAYMH 30 MOMyYaBaHe Ha
NATEXHOTO HAOPEXAAHE CbINACHO 4. 14.

24. KoraTo MOMEHTLT Ha MonyyaBaHe He e paboTeH aeH 3a bawkarta
HO MAATEud, MIATEXHOTO HAPEXAAHe Ce CMATA 3d MOYYeHO Ha
cneaeawms paboTeH aeH.

25. TlnatexHu HapexaaHus ce MPUEMAT 30 M3MbAHEHWE CbINACHO
KpaMHHTe CpoKoBe, NpeasuAeHH B Aeicteawara Tapuda Ha batkara.
26.  Axo KnueHTsT xenae nnatexHoTo HapexaaHe Aa 6bae U3nmbaHeHo
HO onpepeneH AEH WM B [eHs, CNeABall W3TUYAHETO HA OnpepeneH
CPOK, 30 MOMEHT HO MOYYaBAHE HA MCTEXHOTO HAPEXAAHE ce CMATa
YTOBOPEHMs AeH, O aKo To3u aeH He e paboter 3a bankata - cnepsawyms
paboTeH feH.

27. B cnyyan Ha HeROCTATBYHA HANMYHOCT MO MIATEXHATA CMETKA HA
Knuenta 3a usnwnHenneto Ha 1O, baHkata oTkasea M3MbAHEHWETO HA
NNaTexHoOTo HapexaaHe. barkata ceoespemenHo ysegomsea Knuenta
30 HeusnbaHeHneTo Ha [10.

28. BAHKATA o6pabotea naaTexHu HAPEXAAHWS B YyXAECTPaHHQ
BanyTa Bb3 ocHoea Ha nogapern ot KITMEHTA kopektin SWIFT appec
(BIC) wnu ppyr upeHtudmkatop Ha BAHKATA wa nonysatens u
IBAN/yHukanen upentudmukatop Ha nonyyatens. [pu nogaesaHe Ha
Mnatexto Hapexaare B nesa, KIIMEHTBT nocousa IBAN Ha cmetkara
Ha nonyyatend. [lpM  naaTeXHM HOPEXAAHWS KbM  CTPAHM  OT
Esponevickoto  MkoHomuuecko [Mpoctparcteo  (EMM), Knmentst He e
Heobxoanmo pa npepoctass SWIFT (BIC) naentudmkatop Ha BAHKATA
HQ nonyyarens.

29. HenpepocTaBgHETo, HEMBAHOTO WM HETONHO MNPEROCTABIHE HA
paHHWTe Mo 4n.28 Moxe pa posepe o 3abassHe B obpaboTkata wam
HeusMbjHEHME HO npeBoAd. baHkata He HocM OTrOBOPHOCT  3a
M3MbJIHEHWE HO HAPEXAAHMs C rpewHo npepoctaseHn ot Knueta
6aHKOBM AETAMNH.

30. BaHkata Moxe [Oa OTKOXe M3MbAHEHME HA MAATEXHOTO
HAPEXAAHE, GKO TO € MOMbBIHEHO HEYETNUBO.

31. Korato nnatexHoto HApeXaaHe € M3MbIHEHO B CbOTBETCTBUE C
nocouerus B Hero IBAN wau yHukaneH ngentudukatop, HapexaaHeTo ce
CMATA 30 TOYHO M3MBJHEHO MO OTHOLLEHWE HA nosyyaTens.

32. bBaHkaTta He HOCK OTTOBOPHOCT 30 HEU3MBIHEHMETO MW HETOYHOTO
M3MbJHEHWE HA MNATEXHA ONEPAUMs MPU HETOYHOCT HA MOCOYEHWS OT
Knuenta yHukanen uaentudukatop.

33. baHkata cM  30na3BA NPABOTO  [AA  M3MCKA  AOMbIHWTENHM
AOKYMEHTH, BKIIOYMTENHO M HO XAPTUEH HOCWTEN B OPUIMHAS, BbE BPbH3KA
C KoHkpeteH npeeos Ha KnueHta, Bbe BpPb3KA C  M3MbIHEHWE HA
30KOHOBM ~ M3WUCKBOHMS  CbIIACHO MPUNOXWMU  MPOBHM HOPMM  HA
HOLMOHQNIHOTO M €BPOMENCKOTO  3akoHopatencteo. B cnywan, ue
KnueHTsT He cnasm aHraXmMMeHTa cu CbIACHO NPEAXOAHOTO U3peyeHue,
Bankata mMoxe pa otkaxe mnu 3060BM M3MBNHEHWETO HA CHOTBETHATA
nnarexHa onepauus. B tesn cnysan bankara He Hocu oTrosopHOCT 3a
BPEAM OT KOKBBTO WM AA € XAPAKTep, MPeTbpreHu OT OoTKasaHa u/unu
3abaBeHa NATEXHA onepaums.

33.1. WUssenenne, wmssbpeHo ot Knuenta Bbe Bpb3ka C u/mMam no
nosog Ha nocoueHms B un.33  aHraxumeHnt, uypes oduumanto
npegoctasenns Ha bawkara e-mail apgpec 3a kopecnoHgeHums, ce
CYMTA 30 BANMAHO OBBBLP3BALIO MUCMEHO M3fBNEHME, NORMUCAHO CbC
CAMOPbYEH MOAMMUC MO CMUCHIA HA 3AKOHA 30 ENEeKTPOHHWS [OKYMEHT M
enekTpoHHUTE ypocToseputentu yenymm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Ceeeta ot 23 tonn 2014 r. otHocHo
€NeKTPOHHATA  MAEHTMPMKALMA M YAOCTOBEPUTENHMTE  YCAYTM  Npw
€NeKTPOHHM TPAHCAKUMM HO  BBTPEWHWS NA3ap W 30 OTMAHA Ha
DNupektvea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

33.2. Ako npu wussenenmeto, ussbplieHo or KnueHta BbB Bpb3KA C
W/MAK NO NOBOA HA NOCOYEHMs B 4n.33 QHFOXMMEHT, Ce YCTaHOBM , Ye
KOHKpeTeH npesop Ha KnueHTa e cBbp3aH ¢ TPAHCAKLMM HA BUPTYaAnHA
sanyta, baHkata e oTtkaxe cboTBETHATA NIATEXHA ONepaums.
MnawaHusta, CBbP3AHM C BUPTYQSHA BANYTA, CE ONPEAensT Karto
BMCOKOPUCKOBM  MOPOAM  MOBMILEHMS PUCK  OT  M3MBJHEHME  HA
TPAHCAKLMHK, KOUTO MOFAT AG NOCTYXAT 30 LEAUTE HA NPECTbMEHHS KATO
M3NMPaHE HA NApHU M GMHOHCMPAHE HO TEPOPM3MA.

34. BaHkata cu 3anassa npaBoTO [A  OTKAXE M3MbJHEHWE HA
NAATEXHO HAPEXAAHE, KOraTo:
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34.1. MNnatexHoTo HapeXpaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO
KOKBBTO M [A € HAYMH C  GMIMYECKM WM  IOPMAMNECKM NUuQ,
opraHMsaumMm, obpasyBaHus WM AbPXABM/ IOPUCAMKLIMK, CMIPAMO KOMTO
MMO HOMOXEHW CAHKUMM MAM HO KOWUTO He € pa3pelleHo fa ce
NPeRoCTaBsT GMHAHCOBM YCAyrW Mo cunata Ha pesoniounn Ha CheeTa 3a
curyproct Ha OOH unu aktose 1 peluenus Ha opranun Ha Esponeiickus
Cbio3, MpMeTM BbB Bpb3KA C bopbata cpewy $MHAHCMpAHETO Ha
TEPOPM3BM W MPEROTBPATIBAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
MQCOBO YHMLLOXEHUE MK BbB BPH3KA C M3MbJHEHAETO HA APYIU LENU Ha
MeXayHapoaHaTa obLHOCT;

34.2. MNnatexHoTo HaOpeXAaHe € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO
KOKBBTO WM [AA € HAuMH C  $M3MYECKM WM IOPMBMYECKM nMua,
opraHusaumu, obpasyBaHus WM BbPXABM/IOPUCAMKLMK, CIPIMO KOMTO
uma Hanoxern carkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

35. BaHkata He HOCK OTFOBOPHOCT, KO KOPECnoHAEHTCKA BaHKa
306aBK, OTKAXE AA M3MBLAHM MAM BNOKMPA CyMa MO NAATEXHA Onepauus
BbB BA/YTA, HapeaeHa ot Knuewta B cnyyaute no un.34.1. unm un.34.2.
36. B cnyyait, ye cnep usnbnHeHWe HA MNATEXHO HAPEXAAHe HA
Knuenta, 6vae yctaHoseHo, Ye TO Nonaad B kpbra Ha Tesu no un.34.1.
unn un.34.2. u baHkata npetbpnu Bpepu B Pesyntar HA M3MbAHEHWETO
HO MIATEXHOTO HAPEXAAHE MM HAMPOBA PA3XOAM B TA3W BPbB3KA,
KnuentsT noema 3agbnxenne pa obeswetn bawkata 3a  souukm
NPETbPNEHN BPEQAM, BKIIOYUTENHO EBEHTYOSHU WMMYLLECTBEHW CAHKLMM,
/WK HaMpPABEHKM PAXOAY.

VI. CPOKOBE 3A U3NMBJIHEHUE HA MNATEXXHU YCNYTU

37. Tlpu u3mbiHeHMe Ha MNATEXHM ONEpALMM B SIEBOBE, €BPO MMM
CBBP3OHM C €AHOKPATHA OBMSHO HO BAMYTA MEXBY NeB M eBpo, npu
ycnoeue, ye obMIHATA ce M3BbPWBA Ha Teputopuata Ha P. Buarapus,
KOKTO W MpM Npes rPaHMYHM MNATEXHM ONepauuu B €BpO KbM AbPXKABA
ot Esponeftcko nkoHomuuecko npoctparctso (EMM), nnatexHara cmetka
Ha BaHkata Ha nonyyatens ce 3aBepsBa CbC CyMATA HA MIATEXHATA
onepaums, HOA-KbCHO AO Kpas Ha cneasawus paboteH peH cned
MOMEHTA HO MOMy4OBOHE HA MAATEXHOTO HapexaaHe. B cnywan Ha
M3MbJIHEHME HA MIATEXHM OMEPALMM HA XAPTMEH HOCMTEN, CPOKBT 3a
u3MbAHeHMe e [Ba paboTHW AHM OT MOMEHTA Ha MONyYaBaHE HA
NAATEXHOTO HAOPEXAAHeE.

38. [lpu nnatexHu onepauuu BbB BAYTA, PA3MYHA OT MOCOYEHATA B
4n.37 no-rope, 8 pamkute Ha EMIM cpoksT 3a UsnbaHeHMe e MakcMMyM
yetMpu paboTHM BHM.

39. B cnyyait ye cmertkute Ha nnateya M nonyyarens ce BoOpsT B
BaHkata, BanLOPBT HA  3aBEpSBAHE HA NAATEXHATA CMeTKA Ha
nonyyaTens e CblusaT paboTeH AeH.

40. Cpokosete 3a u3nbiHeHue Ha 1O u3ebH nocouenute B 4n.37 - un.
39 no-rope ce onpegenst cbrnacHo peicteawara Tapuda Ha Baxkara.
Mpu nsnvaHeHne Ha nnatexxHu onepauuu B neea upes RINGS, bawkara
HQ MNATeLa OCUIypsBa 3aBEPSBAHE HA nnatexHara cmetka Ha baxkara
HO nonyyaTens B Chlums PaBOTEH AEH, B KOWTO € MONMYYeHO MAATeXHOTO
HapeXAaHe.

41. BanbopbT Ha 30BEpPABAHE HA MIATEXHATA CMETKA HA MOMyyaTens e
He No-kKbCHO OT paboTHMS AEH, B KOWTO cMeTKaTa Ha 6aHKata Ha
nonyyatens e 3asepeHa cwc cymarta no MO. BanbopbT Ha 3aabixasaHe
HQ CMEeTKATa HA MNATeua e He No-PAaHO OT MOMEHTA, B KOWTO MATeXHATA
cmetka ce 3apbmxasa cbe cymata no [1O. bBaxkata Ha nonyuarens
ocurypssa cymata no MO Ha pasnonoxenue Ha noayyatens He3ab6aBHO
cnep KaTo cMeTKaTa Ha 6GaHKATa HO noayyaTens e 30BepeHa C Tasu
cyma.

42. Tlpu BHaCAHE HA MAPM B HAJMYHOCT MO MIATEXHATA CMETKA,
Bankata ocurypssa Ha pasnonoxeHue CyMara U onpepens BAnbopd HA
3aBepsBaHe He306aBHO cep NONyYaBAHe HA CPeACTBaTa.

VIil. TNATEXXHA CMETKA 3A OCHOBHM ONEPALUUU

43. bBankata otkpuea u npuema aa soan bescpoua lNnatexHa cMetka
30 OCHOBHM OMEpPauMM HA OCHOBAHME NoanMcaHo Mckawe-poroeop ot
KNWeHTa, ypes koeto baHkata npuema Napu 3a CbXpaHeHWe M U3BbPLLBA
no HapexpaHe Ha KnueHTa MnuM HErosM HABAEXHO YMbIHOMOLUEHM
NPEACTABMTENM MNALAHKS, B TPAHULMTE HO HQNMYHOCTTA MO CMETKA.

44. TInateXHaTa CMEeTKA 30 OCHOBHM ONEPAUMM € MNATEeXHA CMeTKd,
BOAEHA B BBATAPCKM NEBOBE, Ype3 KOATO ce MPEemoCTaBST  YCAyrH,
cvrnacko un. 118, an.1 ot 3MYMNC.

45. baHkata npuema aa oTkpMe M AA BOAM Ha uMeTo Ha KnueHta
camo epHa [natexHa cMeTka 30 OCHOBHM OMePALMK CaMo B BBAraPCKM
nesose.

46. TerneHWs WM NNAWAHMS MOFAT AC CE€ W3BBPLUBAT [O PA3MEPA HA
HONMWYHOCTTA MO CMETKATA, Chep NPUCMNOAAHE HA  ABIXMMMTE 3Q
TPOH3OKUMSTA TAKCM M KOMMcHOHM, cbriacHo masa  Cegma  Ha
AEACTBaATA B MOMEHTA Tapuda 30 TAKCUTE M KOMMCMOHHMTE HA
Paindaisenbark (bunrapus) EAL 3a knueHTH dusnuecku nuua.
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47. baHkata ocurypssa Bb3MOXHOCT mo [lnatexHara cmetka 3a
OCHOBHM ONEPALMU AA Ce M3BBPLLBAT HEOTPAHMYEH GPOM onepaumm.

48. Tutyndpst Ha [lnatexHata cMeTka 30 OCHOBHM OMepaLMM MMA
NPABO HO [OMBAHMTENHM YCIYTM KbM CMeTKaTa no ceoi u3bop w
xenaHue. [Mon3BaHeTo UM He € 30ABMKMTENHO YCNOBME 3a OTKPUBAHETO
M BOREHETO HA CMETKATA, KAKTO W OTKA3bT HA TWUTynsps Ad NO3BA TAKMBA
ycnyrM He Moxe Aa Gbpe cyeTeH KaTO YCNOBME 30 NMPEKpPATABaHE Ha
cMeTkata Ha Tutynsps ot baxkara.

49. Ha ocHosauue uyn. 119 an.5 3MYMNC bBaxkara uma npaso aa
OTKAXe OTKPMBAHETO HA MNATEXHA CMETKA 30 OCHOBHM OMEPALMM,
Koraro:

49.1. Tutynspst Beye mpuTexaea niarexHa cmetka 8 bawkara, ypes
KoaTO Moxe paa nonsea ycnyrute no un. 44 Paspen VIl Ha Hactoswwre
O6wm ycnosus;

49.2.  TuTynspsT Aeknapmpa, Ye NpUTeXABA MAATEXHA CMETKA, BOAEHA
oT Apyra 6aHKa, Ypes KOATO MOXe Aa nonsea ycnyrute no un. 44 Paspen
VIl Ha Hactoswmte Obwm ycnosus.

50. baHkata ce 3apbiXaBa [A OTKPME MAM [A HAMPABM OTKA3 30
OTKPMBAHE HO CMETKA 30 OCHOBHW MIATEXHW OMEPALWH B CPOK HE Mo-
kbcHo oT 10 gHM cnea MonyYOBAHE HA BCMYKM HEOOXORMMM BOKYMEHTM
30 OTKPUBOHE HA CMETKA.

51. [lpekparseare Ha [orosopa npu [lnatexHa cmetka 30 OCHOBHM
onepaumu:

51.1. o B3aUMHO NUCMEHO CINACKE HA CTPAHMUTE;

51.2. EpHoctpanHo ot KnueHta ¢ efHOMECEYHO  MUCMEHO
NPEnn3BECTME, B CYYAW Ye KIIMEHTLT HIMA 3apbixeHus kbm bankara;
51.3. EpHoctpanHo no npeuexka Ha baxkarta B cnegHute cnyyau:
51.3.1.Korato KnueHTbT yMULLNEHO € M3MOM3BAN MIATEXHATA CMETKA 3Ct
HE3QKOHHM Lenu;

51.3.2..Ako no nnatexHata cMeTka B MPOAbXEHWe HA mnoseye or 24
MeceLd He e OCBLLECTBEHA MAATEXHA onepaums;

51.3.3. Ako KnuneHntst e npegoctasun HesspHa uHbopmaums, 3a aa My
6bpe OTKPMTG MIATEXHA CMETKa 30 OCHOBHM OMEpPauMM, KOraTo
NPepocTaBIHETO HA BIPHA MWHPopMaums 6Gu poseno Ao OTKA3 3
OTKPMBOAHETO W.

51.3.4. Ako KnueHtnt He npebusasa sakorHo B Esponesickus cbios;
51.3.5. Ako KnueHtst Brocneactene e otkpun 8 bBankata wnn gpyra
6aHKa ApPYra MAATEXHA CMETKA, KOSTO My AABA Bb3MOXHOCT AQ MON3BA
Bcuukmn yenymm no un.44, Paspen VIl ot Hactoswmte Obwm ycnosus;
51.3.6.B cayyante no un.12 ot Hacroswmre OBwm ycnosus;
51.3.7.Ako KnueHtst Hapywasa yrosopkute ¢ bankara, cwracko
Hacroswute Obiwm ycnosus, Tapudata u Mckaneto-goroeop
MpekparseaHeto Ha porosopa ot baxkata Ha ocHosanue 4n.51.3.1. u
51.3.3. Bnusa & cuna HezabaeHo.

Korato Bawkara npekparsea [oroeopa Ha Apyro ocHoBaHWe, CbIMACHO
un.51.3.2.,, 51.3.4.,51.3.5., 51.3.6. u 51.3.7., bankata ysepomssa
KnueHta 3a npuunHmTe M OCHOBAHMATA 30 NPEKPATSBAHETO C ABYMECEYHO
NPeaM3BecTMe, C M3KIIOYEHWE HA CNY4aMTE, B KOMTO PA3BKPUBAHETO HA
OCHOBOHMATA 30 MPEKPATIBAHE MOXE Ad 34CTPALIAT HALMOHANHATA
CUrypHOCT Mnu obLuecTsenus pea.

52.  3a HeypepeHuTe B HOCTOALWMS PA3fEN OTHOLEHUS Mexay bankara
n Knuenta, Bb3HMKHONM BbB BpB3Ka € ycnyrata [lnatexHa cMetka 3a
OCHOBHW OMepauMM, MPUIOXKUMM CA  CbOTBETHUTE TEKCTOBE  HA

octaHanute pasgenu Ha Hactoswmte Obwu ycnosus.

VIIl. DEBUTHA KAPTA

Hacroawust paspen ypexaa otHowweHnusta Mexay barkara u Knuewnta
(Hapuyar no-Hatatbk 1 Kaproabpxaren) Bbe BPb3Ka C U3AABAHETO U
obcnyxsaHeTo Ha gebutHa kapTa.

VIIL.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
53. BaHkata oTKpuBa PA3NAALLATENHA CMETKA (HAOPHUYAHA NO-HATATHK B
Hactoswms paspen Cmetka) Ha mmeto Ha Kapropspxartens u wspaea
ocHosHa paebutHa kapta (Kapta wunu OcHoeHa kapta, kbaeto e
HeobXoAMMO AQ Ce PasrpaHWiM) M no uckade Ha Kaproaspxarens
pombnnutenta/u aebutHa/um kapra/u (Kapra wau Donsanutenta kapra,
KbAeTo e HeobxoanUMo Aa ce pasrpaHmyn) Ha umeto Ha Kaprogspxatens
unn apyro nocoveHo ot Kaprtopspxarens auue (Kaprogspxaren unu
DonvnHutenen  kaprogbpxaten, kbgeto e Heobxogumo pa  ce
pa3rpaHMum), Ha ocHosawue nomnucaHo Mckane-gorosop (Horosop).
Kaprata ce uspasa Bb3 ocHoBa Ha cknioveH porosop mexpy bawkara,
KOPTOBUTE OPTAHU3ALIMU U KAPTOBMTE ONEPATOPHY.

54. Kaprogbpxartenst moxe pa uanonsea CMeTKaTa 3a U3BbPLUBAHE HA
NAATEeXHM onepaunn cermacHo Hactoswmte OBwu ycnoems ¢ unu bes
usnonseaHe Ha Kaprara.

55.  Docmbnbt go Cmetkata ypes Kaprara ce oCbLeCTBSBA Ypes BCHUKM
Tepmutantu  ycrpoictea ATM u TIOC, obostasenn ¢ noroto Ha
CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPrAHM3ALMS.
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56. Or Cwmerkara upes Kaprta Morar [a ce M3BbpLUBAT MAATEXHM
ONepauMM B POAMKMTE HO ONPEAENEHUTe OMEPALMOHHW NIUMUTM U
CbIACHO MPABMAATA HA MEXAYHOPOAHMTE KAPTOBM opraHusaumm. B
cnyyal Ha HepocTathuHa HammuHoct no Cmetkata Ha Knuewta 3a
usnbnHenneto Ha MO BaHkaTta oTKA3BA W3MBAHEHMETO HA MAATEXHOTO
HOpeXAaHe, C U3KNIoYeHUe Ha ciyyaute no 4n.79 ebs Bpb3ka ¢ 4.298
no-gony.

57. Tpu usebpwsare Ha onepaumm Ha ATM/TIOC & ctpaHata Bbe
BaANYTA, Pa3nMyHa oT anyTata Ha CMeTKaTa, cyMata Ha onepaumaTa ce
npeeanytMpa oT nesa Bbe Banytata Ha Cmetkata no  kypc
kynysa/npoaaea Ha bankara sa Geskacoen onepaunu, obssen 3a AeHs
Ha obpabotka Ha onepaumsta. Mpu onepaunm, MsebpLLBAHM B YyX6MHA,
CyMOTQ HO ONepaLMSTa ce NpesanyTMpa OT BANYTATA HA ONepauMsTd Bbb
sanytata Ha Cmetkata no kypc Ha baHkata 3a kaprosu onepaumu,
obsseH 30 aeHs Ha obpaboTtka Ha onepaumsta. Mudopmaumsta 3a
KypcoBeTe 30 kapTosu onepaunmn Ha barkata ce nybnukysa Ha MHTEpHET
ctpanmuata 1: www.rbb.bg.

58. bankata usrotes ussneverne (Msenederne) u ro npepoctass Ha
Kaproabpsxatens 6e3naatHo Ha XAPTUEH HOCUTEN NPU MOMCKBAHE B OPUC
Ha bankara.

VIil.2. YCNTOBUSA 3A U3OABAHE U NOJNI3BAHE HA OEBUTHA
KAPTA

59. Kaprata npepcraenssa  Cpepcteo 30 OTRA/MEYEH AOCTbN  HA
Kaprogbpxarens go Cmetkara, no kosto e uspapeqa Kaprata, 3a
M3BBPLUBAHE HA MIATEXHW M HEMIATEXHWA OMEPALWM B CTPAHATA M B
YyX6MHQ, B CbOTBETCTBUE C M3UCKBAHWATA HA MEXAYHOPORHWTE KOPTOBM
OPraHM3ALMM W REMCTBALLOTO GBATAPCKO 30KOHOAATENCTBO.

60. Kaprara ce usnonsea camo nnuHo ot Kaprogspsxarens.

61. Kaprata e cobeteeroct Ha barkata u ce npepoctaes 3a nonssaxe
Ha Kapropbpxatens. Kaprogbpxatenst e pfibkeH OTrOBOPHO Ad
cbxpahsea Kaprara.

62. Kaprata ce wusnonsea 3aepHo ¢ [IMH, upes  komto
Kaproabpxatenst ce MAEHTMGULMPA NP M3BBLPLIBAHE HA OMEPALMM C
Kaprara, cvrnacto 4n.26 or Hapepba Ne 3 Ha BHB 3a ycnoeusta v
PERa 30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHWE HA MNATEXHM
OMepaLyM U 30 U3NON3BAHE HA MIATEXHW UHCTPYMEHTH.

63. Kaprogspxarenst 1psbea aa nomun ceos [MH, komto
MbPBOHAYASIHO CE& reHepupa no npeanoxeH ot baHkata HawuH (Ha
xaptuen Hocuten, ypes MOC tepmunHan, upes croblueHmne uau ap.).

64. bankata npepoctaes  BbaMoxHOCT Ha  Kaprogbpxatens pa
npomern nonyseHns [MMH ¢ usbpana ot Hero wetMpuumpeHa
KOMBUHALMA, BKTIOYUTENHO YPE3 TEPMMHANHO YCTPOMCTBO, OBCTyXBAHO
or bankara. [lpu nogHosssave Ha Kaprata cneq wusmuaHe Ha
sanupgHoctta 1, ce sanasea MMH Ha usteknara Kapra.

65. Koraro wusnonssa ceos [MMH, Kaprogbpxatenst e anvxeH pa ce
ysepH, ye npu seexaaHeto [IMH-bT He Moxe aa Gbge BMasH OT TpeTH
nmua.

66. Kaprogbpxarenst nonyyasa uspaaeHata My Kapta, He mo-kbcHo
OT LUECT Mecela OT AataTa Ha noanuceaxe Ha [orosopa. Cnep ustuaHe
Ha To3un cpok Kaprata ce yHuwoxaea, a Mckaneto-foroBop ce cumta 3a
npekpareHo.

67. Tpu npewnspasane/nopHosssane Ha Kaprata Hoeata Kapra ce
cbxpaHssa B bankarta B npogbikeHune Ha wect meceua. Cnep ustmuate
Ha To3u cpok Kaprara ce ynuwoxasa, a MckaHeto-goroeop ce cuuta 3a
npekpareHo.

68. Cpokst Ha BanmpHocT Ha Kaprtata matya B Kpas HA Meceud Ha
CbOTBETHATA O[MHA, OTNEYATAH BbPXY Nuuesata ctpaa Ha Kaprara.
69. bBankata M3npalla  NOAHOBEHATA KAPTA 34  MONYYABAHE OT
Kaproaspxatens 8 M3bpan ot Hero oduc.

70. B cnyyait ve Kaprogspxatenst sabpasu ceos [MH, toit moxe pa
3assu Hoe [TAH.

71. C Kaprata Morar aa ce W3BbpLIBAT CNE[HMTE ONEPALMM B
cTpaHaTa u B YyXx6uHa:
71.1. nnawaHe Ha CTOKKM M yCaymm ypes TepmuHantu yctporctea [1OC

M UMNPUHTED;
71.2. nnawaHe HA CTOKM M YCyrM, KOKTO M MPEBOR MEXAY CMETKM
Ypes BMPTYasnHU TepMuHantm ycrpownctea [MOC;

71.3. 6e3HanMYHO NNALAHE HO CTOKM M YCYTH B MHTEPHET, Ype3 akc
u Tenedon;

71.4. nnawaHe HQ CTOKM M YCIYTM B WHTEPHET 4pe3 CUCTEMMTE 3a
MHTEPHET NNAaLaH1s u/uam MOBUIHO NpUnoXeHHe;

71.5. pesepsaumm Ha XOTENHW, COMONETHW BUneTH, peHT-a-kap 1 ap.;
71.6. nnawaHe Ha CTOKM M yCnyrM B Tbproecku obekT B CTpaHara,
koMbuHMpaHo ¢ TerneHe Ha napu 8 Bpon go 50 neea (nokynka c cash
back), upes Tepmmunannmn ycrporcrtea MOC, mssbplusawy Takasa ycayra
(camo B cTpaHara);

71.7. temene Ha napu B 6pont upes TepmuHanHu yctpoictea ATM,
Tepmutantu ycrpowctsa MNOC u umnputTep;
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71.8. nposepka Ha HannyHocT no Cmetka;

71.9. cnpaeoyHu M [Py HennaTeXxHU onepauuu (camo B cTpaHaTa);
71.10. nnatexHu onepaumu, M3BbPLIEHWU MO MHMLMATMBA HA MW Ypes
Tbproeya (nonyyarens), kato Hanpumep BUTOBM CMETKM, NEPMOAMYHM
nnawaxmus, aboHaMEeHTH, TAKCH 30 HaeM Ha asTomobunu/senocunean,
PA3XOAM 30 U3TEINSHE HA My3WKQ/GUIMM OT MHTEPHET U Ap.

72.  MOKCUMONHUAT CPOK 3Q M3MBJHEHWUE HA MAATEXHMTE YCTYTH,
kouto ce wussbpwear ¢ Kaprata, ce onpeaens or npasunara  Ha
KQPTOBMTE OPTAHM3ALUM M KOPTOBHTE OMEPATOPM.

73. Onepauuute, nocovenn B 4n.71, Morat A ce M3BLPLIBAT HA
BCMYKM TEPMUHQHM YCTPOMCTBA, HOCELUM JIOFOTO HA  CbOTBETHATA
KOPTOBA OPraHM3ALMS, CNef NPOBEPKA HA OMEPALMOHHUTE NIUMMTU MO
Hes W npeHTMdMuMpaHe camonmyHoctTa Ha Kaptoabpxatens no eanH ot
CReHUTE HAYMHM:

73.1. npu nonseaHe Ha Kaprata Ha ATM  Kaprogspxarenst
asTopuaMpa u3bpaHata onepauus Ypes eveexaate Ha MAH;

73.2. npu nonseaHe Ha Kaprata na [1OC  Kaprogbpxatenst
aBTOpM3Mpa onepaumsTa Ypes sbeexpare Ha NMUH u/unn nonaraxe Ha
noanmMc BbpXy oTneyataHata pasnucka. Beeexpare Ha MNH e BbamoxHo
A He Ce M3MCKBA MpM NMAALGHE HO TePMMHaN 3a camoobcayxsaHe ¢
e NIOLLAHE HA MbTHM TAKCK WM TAKCH 30 NAPKMHT;

73.3. npu wusnonseaHe Ha Kaprata Ha GE3KOHTAKTHW TepMMHAM
(o6o3HaueHn ¢ MHAMKATOP 30 MpuUeMaHe Ha BesKOHTAKTHM MAALaHMS)
MOXe Aa He ce wuanuckea sbeexaaHe Ha [MMH u/unu nonarawe Ha
noanmc.

74. Mpu nnawanms no wn.71.2, un.71.4, yn.71.5 n un.71.10 e
Heobxoanmo Kaprogbpxatenst pa npepoctasu ume, Homep Ha Kapra,
CPOK HQ BQMMBHOCT M MOCNERHUTE TPM UMdpM, M3NUCAHM BbPXY MAHENa
Ha mpba Ha Kaprata c Haknonen wpudt (CVV2, CVC2). Ako
MIALLCHETO CE M3BBPLLIBA HO MHTEPHET CAMT HA Tbprosed, skiiodeH B 3-D
Secure nporpamu, Kaprogbpxatenst notebpxaaBa onepauusta B
cvoTeeTCTBME C u3ncksaHmsta 3a  Strong  Customer Authentication
(enHokpatHa  napona, 6uomeTpuuHM  paHHM  uan  apyro).  Ako
Kaprogbpxatenst paea chrnacue 30 W3BbPLUBAHE HA MAAWAHMS MO
MHALMOTMBA HO MM Ypes Thproseua (nonysatens), ce npunara
30ab1604EHO YCTAHOBABAHE HA MAEHTUYHOCTTA Ha Kaptopbpxatens. Ako
MNALAHETO Ce WU3BbPLUBA B MHTEPHET CAMT MM MOBMIHO NpUAOXEHHe, B
kouto Kaprogbpxatenst npegsaputenHo e peructpupan Kaprata cu,
CbOTBETHMST TbPrOBEL, Y4OCTBA B MPOrPOMMTE HO  MEXAYHOPORHMTE
KQPTOBM OPrOHM3ALMM 30 QBTOMATUYHO OBHOBSBOHE HA  KAPTOBMTE
paHnu, To Kapropbpxarenst HeMa Aa e HeobxoaMMo B Clyyad Ha
noaHossasaHe,/npensaasaqe Ha Kaptata aa s perucTpupa OTHOBO B TO3M
CaiT/NpUnoxeHue, 3a A MPORABIXM AA MU3BbPLUBA MAALLAHMS.

75. Kaprogbp>xatenst e anbxeH aa nNasu B TAMHA HOMEPA HA CBOSTA
Kapra, kakto u CVV2/ CVC2 u koposete/HauMHUTE 30 NOTBBPXAABAHE
HQ MNALAHKS B MHTEPHET cbracHo ycnosusta Ha pasgen VIIl.4 no-gony.
76. Mpw onepaunn no un.7 1.4 NNAWAHKATA CE U3BBLPLLBAT CbIIACHO
NPABMAGTA HA ONEPATOPA HA CUCTEMATA MM MOBUNHOTO NPUNOXeHHe.
Bankata He e ctpaHa B npasooTHoweHusta Mexay Kapropspxatens u
oneparopa HA CMCTEMATA 3a MHTEPHET MIALLAHMS.

VIII.3. BE3KOHTAKTHO MJIALLAHE

77. DesKoHTOKTHO mnalyaHe ce OcCblyecTessa Ypes AobnuxaeaHe Ha
Kaprata Ha pascrostue 1-2 ecm po msactoto Ha NOC/ATM tepmunanto
YCTPOMCTBO, OBO3HAYEHO CbC CMELMANHMS 3HOK 30  HE3KOHTAKTHO

|

nnawaHe @ﬁ\ Kaprata He ce nocTass B TEPMMHANHOTO YCTPOMCTBO.
Crep BbBEXAGHE HA cymata Ha TepmuHana, Kaprogspxatenst
pobmmkasa u  sagwpxa Kaprata pgo obosHaueHoTo MscTo, RO
NOAyYaBAHE HO MOTBbPXAEHME 3Q YCMEWHO MNAWAHE Ype3 3BYKOB M
CBET/IMHEH CUTHAN.

78. Onepaumm no un. 71.1 morat pa 6bAAT M3BLPLIBAHM M
6e3KOHTAKTHO HA TEPMMHAMHM YCTPOMCTBA, MPEROCTABALUM Bb3MOXHOCT
30 6eskoHTakTHO nnawaHe B bvarapus u B wyx6uHa. Tesu nnawarms
MOraT O Ce OCbLecTST M 6e3s [a Ce M3MCKBO MOTBbPXAEHWE C
speexaaHe Ha [MMH. MakcumanHata cyma, BO KOSTO He ce M3WCKBa
sbexxgaHe Ha [IMH, ce onpemens 3a Bcaka  Abpxasa  of
MeX[YHOPORHWTE KOPTOBM OPraHM3ALMM, HO T4 € He no-sucoka ot 50
€BPO MM CLOTBETHATA PABHOCTOMHOCT B MecTHa BanyTa. Mubopmauus 3a
cymata, sanuaHa 3a bearapus, moxe pa 6vae HamepeHa B oduumantmsa
cant Ha bankata — www.rbb.bg. Beeexaare Ha MMH e svamoxHo pa
He Ce M3MUCKBA M Npu bGE3KOHTAKTHO MNNAWAHE HA TEepMMHan 3d
CaMoob6CTyXBaHE C Len NNaWwaHe HA TOKCA 30 TPAHCMOPT MM MAPKMHT.
Bveexpane Ha [MH ce wuaucksa cnep u3sbpweaHe Ha  neT
NOCNeAoBaTeNHNU BE3KOHTAKTHM MNALLAHMS WMAM CRef OCLIECTBSBAHE HA
NOCNeaoBaTeNHy 6Ee3KOHTAKTHM MAALLaHMs, obLIaTa CTOMHOCT HA KOMTO
Haperwasa 150 espo (AWM CbOTBETHOTA PABHOCTOAHOCT B  MECTHA
sanyta). OT cbobpaxeHMs 30 CUIYPHOCT € Bb3MOXHO M3MCKBOHE 3a
sbeexaare Ha [MMH u npu GeskoHTakTHY NnawaHKs nNoa onpepeneHata

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya

4/16


http://www.rbb.bg/

30 cboTBETHOTA AbpXasa cyMa. beskontakthu onepaumn ¢ Kaprara
MoraT pa GbAAT M3BBPLUBAHM M YPE3 AUIMTANEH nopTdenn, KATo B Te3n
CNy4aM MOTBBLPXKAEHMETO MM € CMOPEed CbOTBETHMTE YCOBMS HA
gurutanHmua noptdenn, c kowuto KaprogwpxatensT ce 3anosHasa M
cbraacssa.

79. C nognucsare Ha Horosopa Kaprogbpxatenst notespxpasq, ye e
30MO3HAT M Ce ChIMACSBA C BUAA HA PA3NAALIAHE, METouTe HA
HOpeXAaHe M W3MbiHeHMe Ha TpaHsakuuute, ussbpwenn Kaprara,
cvrnacsea ce, ve baHkaTa we usMbnHgBA BCAKO HOPEeReHo Be3KOHTaKTHO
nnawate, Kato 3agbmkasa CMeTKATa ¢ HAPEAEHATa CyMa U 5 NPeBexad
no CMeTKaTa Ha MoMyYaTens HA MAAWAHeTo, AOPU B CydamTe HA
HepocTaTbyHa HammuHoct no Cmetkata. B cnysar Ha HepoctarbuHa
HQAMYHOCT NpKU cyeToropHaTa obpaboTka Ha GE3KOHTAKTHO nnaaHe,
no Cmetkata ce dopmmpa HepaspelueH osbpapadt no peaa Ha un.298
no-gony.

VIil.4. CUTYPHU MALWLAHUSA B UHTEPHET (3-D Secure)

80. C uen pa ocurypu pombaHutenHa curypHoct 3a Kaprogspxatenure
NpM M3BBPLUBAHE HA MALLAHMS B MHTEPHET, BaHkata peructpupa Beuykm
uspapern Kaptv 3a ycnyrata Curypuu nnawanus B untepHet (3-D
Secure).

81. TMlpu BCIKO nNAWAHE B WHTEPHET CTPAHMUM HA  THPrOBLM,
ysacteawu 8 3-D Secure nporpamu, Kaprogbpxatenst noTsbpxaasa
OMepaumaTa, KAaTo NOTBBPXAEHMITA MOTAT AG GBAAT OCHLUECTBABAHM YpE3
BbBEXAGHE HA  CMELUMANHO  [EHEPUPAHA  E[HOKPATHA  NApona,
M3NON3BaHe HA BUOMETPUYHM AAHHM UK BPYTO.

82. Tlpu usnbAHEHWE HA NAGLLAHWS B MHTEPHET CTPAHMLUM HA TbPTOBLM
Bakkata He npunara 3apbn6oYEHO YCTAHOBIBOHE HA MAEHTMYHOCTTA, HA
Kaptogbpxxarens 8 cnepHute cnyvau:

82.1. Onepaunsta He Hapemwasa 30 eepo (Mnu  cboTBeTHATA
POBHOCTOMHOCT B MECTHO BQ/yTd) M  KyMYJIOTMBHOTA CTOMHOCT HO
NpPepuWH1TE onepaumu Ges NpunaraHe HA 3aAbAGOYEHO YCTAHOBSBAHE
Ha wuaeHTMyHocTTa He Hapeuwasa 100 espo (Mnm  cvotseTHata
POBHOCTOMHOCT B MECTHA BAnyTa) Mnu GposT HA MPEeAULUHWTE onepaumm
6es npunaraHe Ha 30pbAGOYEHO YCTAHOBSBAHE HA MAEHTMYHOCTTA He
HOABMLLABA NET NOCNEAOBATENHM ONEPALIUH.

82.2. Kaprogbpxatenst ce e permctpupan 3a nosTapsLy ce onepaumm
C epHOKbE pasmep Npu onpepeneH Tbprosel (TN abBOHAMEHT MW Ypes
Cb3aaBaHe Ha Npodun Npu onpeaeneH Tbprosew).

82.3. Onepauusta e ¢ HACKA CTEMEH HA PUCK CbIMIACHO MEXAHM3MUTE 3a
MOHUTOPUHT Ha onepauuute npunaraxu ot baxkara.

83. baHkaTa He HOCK OTTOBOPHOCT M MOHECeHMTe 3arybu ca 3a cMeTka
Ha Kaprogbpxatens B Clyya HO HENPABOMEPHO M3NOM3BAHE HA
Kaprata B uHTepHeT cnep ysHaeaHe HO KOAA/HOYMHA 30 NOTBLPXAABAHE
OT TPETU IULQA.

84. bBankara He Hocu otrosopHocT 3a HernonyyeH ot Kaptoabpxarens
SMS ¢ koa 30 noTebpXAeHWe B YyXOMHA, NPU HEBL3MOXHOCT 3a
[OCTOBAHE HA M3BECTUSTA OT CHOTBETHWTE ROCTABYMUM HA MOBMMHM
KOMYHMKALMN.

85. bBaHKATa HE HOCKM OTTOBOPHOCT 30 MOTPELIHO MOACAEH OT
Kaproaspxatens Homep Ha mobuneH TenedoH

86. bBaHkaTa He e CTpaHa B CMOPOBE 30 YCMOBUATA HA MAALIAHETO,
AOCTOBKA, LEHA, rapaHLus, 3aCTPAxXoBKK u ap., kouto Kaprogbpxarenst
YPEXAa AMPEKTHO C Thprosewda.

VIIL.5. U3BECTABAHE

87. bankata npepoctass Ha Kaproabpxaten, 3aseun ycnyrata
MssectaeaHe, MHGOpMMpaHE 4pes  KPATKM TEKCTOBU CbOBLLEHWS MM
cvobLyeHus Ha enekTpoHHa nowa (u3sectus), 3a koeto Kaprogbpxarenst
AbMXM Takca cbrackHo Tapuarta Ha Bankara.

88. Kaprogbpxarenst mMoxe no BCSKO Bpeme AA 3CSBM MPOMSHA HA
AGHHM, [EAKTMBUPAHE WMAM  BPEMEHHO CMMPAHe Ha  yciyrara
MssecrasaHe.

89. MWssecrsBaHeto npepocTaBS  Bb3MOXHOCT 30  MOAYYOBAHE  HA
CNefHNTE BUROBE M3BECTMS:

89.1. 3a Bcaka wmssbplieHa TpaHsakums ¢ Kaprara, astopusupaHa B
pexum oHnaiH  Ha ATM/MOC. Onepaumns B pexum  OHAGKH
npepcraenssa onepauus ¢ Kaprara, npu kosto B peanHo Bpeme ce
nonyyasa ogobpeHue 3a onepaumsta ot baxkara B ponsta u Ha usgaten
Ha Kaprata 1 no cmucsna Ha Hapeaba Ne 3 Ha BHB sa ycnosusta u
PERa 30 OTKPMBOHE HA MIATEXHM CMETKM, 30 M3MbIHEHWE HA MIATEXHM
oMnepaLym M 30 UNON3BAHE HA MAATEXHN UHCTPYMEHTH;

89.2. npomsHa Ha ctatyc Ha KapraTa (aktenpare, Gnokupate);
89.3. apym.

90. MWUseecteto no un.89.1 cvavpxa cnepHata wHbopMaums: aata
4aC HA ONepaumsTa, CyMa W BQIyTA HA ONEpPAuMsTd, MMe MM QApec Ha
tprosey, nputexasaw, ATM/MOC  tepmuuana, ume Ha Kapra,
pasnonaraemo cango no Kaprara cnep onepauusra.

91. 3a TpaHsakuumM B pexum odnamH (MpM KOWTO He ce M3MCKBa
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opobperne Ha onepaunsta ot bankata B peanHo Bspeme) He ce
M3MPALLAT M3BECTUS M TE CE OTPA3SBAT B M3BneveHueTo no CmeTkara.

92. MWssecrssane ce npepnara 3a OcHosHa kapta u 3a HonbaHutentu
kapm, kato 3a OCHOBHOTG KAPTA Ce M3NPALAT BCMYKM M3BECTMS MO
4n.89, a sa HonbaxutenHure kaptM — camo wu3sectusta no 4n.89.1.
Kaprogbpxartenst nonyyasa ussectsta 3a  OCHOBHATA M BCHYKM
Donvnxutentn kaptv, o [onbaHWTenHWUST KOPTOABPXATEN MOMYYABA
CAMO 30 TPAH3AKLMKTE, M3BbpLueHn ¢ HonbaHutenHata kapra.

93. baHkata He rapaHTMpPA M He HOCKM OTFOBOPHOCT, B Cy4aM ye
BOCTABYMKBT HO MOBMIHM KOMYHMKQUMU/UHTEPHET YCNyrM HEe OCUrypu
MNOJY4CBAHETO WM HEHOBPEMEHHOTO MONYYABAHE HA W3BECTUATA, KOTFATO
HerMoMyYOBAHETO MM HEHOBPEMEHHOTO MOJyYaBAHE Ce ABAXAT HA
obctostenctea, Hesasucewy ot baxkata — npobnemn c npeHocHata
KOMYHMKALMOHHA CPEAd HA CbOTBETHWUTE AOCTABYALM HA  MOBMIHM
KOMYHMKQLMM/ MHTEPHET ycnyrH, GopcMaxkopHu obcTosTencraa u ap.

94. bBaHkaTa He TAPAHTMPA M HE HOCM OTIOBOPHOCT, B Cy4ai ue
BOCTABYMKBT HO MOBMIHM KOMYHMKQUMU/UHTEPHET YCNyrM HEe OCUrypu
MNOJY4CBAHETO HA M3BECTUATA WM TE CE MONYYABAT CbC 3QKbCHEHHE.

95. bBaHkata He HOCKM OTFOBOPHOCT 30 MOTPELWHO MNOAGAEHM OT
Kaptopbpxatens Homepa Ha MobunHu TenedoHu M agpecu Ha
€NeKTPOHHA noLya.

96. Tlpu HeusBbpLUBAHE MAW HEKAYECTBEHO W3BBPLUBAHE HA YCAyrata
M3BectiBaHe, HE3BMCMMO OT MPUYMHATA 30 TOBA, OTFOBOPHOCTTA HO
BaHkata ce orpaHMuaBa fO  pasMepa Ha MOMyYeHATA TAKCA 3G
CbOTBETHATA YCNyra.

VIil.6. DOMBJIHUTENTHA KAPTA

97. baxkata uspasa no mckaxe Ha Kaprogspxarens ksm OcHosHata
My kapta HonbaHutenHa/v KapTa/m Ha GU3MYecKo nMue Ha Bb3PACT HAA
14 ropuun. Tpu uspasave Ha [HombnuutenHa kapta cblwata ce
obcnyxea ot Cwmerkata Ha OcHosHata kapta. MspaeaHeto v
nonseaHeto Ha [lombnHutenHuTe KApTM € M3LIno Ha coBCTBEH PUCK W
otrosopHocT Ha Kaptogbpxarens, Ha kouto e mspgapeHa OcHosHata
KapTa.

98. [HonbnHutenHata kapta ce nonyyasa of  [onwanutenHus
KapToAbPXATEN cnep npuemate Ha Hactoswute OBy ycnoems.

99.  OCHOBHMAT KAPTOABPXATEN MOCOYBA OMEPALMOHHU JIUMUTM 3a
HonvnuutenHara kapra.

100. OcHoBHMAT KapTOAbPXATEN NOEMA OTTOBOPHOCTTA 3G BCHYKM
penctemns, ussbplern ¢ LonbaHutenHara kapra. Beuuku onepaunmn u
TAKcH Mo onepauuu, usbpern ¢ donbaHutenHa kapta, ca 3a cMetka
Ha OcHoBHMs kapToabPXATEN.

101. C HDonbanutenHata/ute kapta/uM MOraT Aa Ce M3BLPLUBAT BCUYKM
onepauuu, nocoyenu B un.7 1.

102. Beuukn octaHanm ycnoeus, sanerdanu 8 pasgen VIl ot Hactoswmte
O6uwm yenoeus, ca sanuanm 1 3a Donbaxutentara kapra.

103. EpnrcreeHo OCHOBHMAT KOPTOABPXATEN MMA MPABO AA MPOMEHS
OMEPALMOHHMTE IMMUTH HA LlonbaHuTENHMTE KAPTH.

104. DonbaHMTENHMST — KOAPTORBPXATEN — MOXe  AQ  OKTMBMPQ
nputexasaHara ot Hero [onbaHuTenHa KapTa, €MHCTBEHO B CIyYdH HA
6nokupara Kapta B cneacTsMe HO MOCNEROBATENHO BbBEXAGHE HA TPM
rpewhu MAH.

105. OcHosHuST  KOpTORbPXATEN  MMA
NonvnuutenHata  kapta  6es
KapTopbpXATen.

106. DonbaxutenHata  kapta  ce
npekpaTssaHe  Ha
KapTOAbPXATEN.

npaso  aa  6Gnokupa
cvrnacueto  Ha  [onwbaHutenHus

AEOKTMBMPA  CBTOMATUYHO  C
Mckaneto-poroeop,  ckniover ¢ OcHoeHus

VIil.7. BIOKUPAHE. AKTUBUPAHE. DEAKTUBUPAHE

107. Aktnenpane e npueexpaHe Ha Kaprata B cratyc “aktieHa”.
Axtviena kapta e Kapra, ¢ kosto Kaptogbpxartenst moxe Aa M3sbpLusa
onepauuu (NMIaTexHu u HennatexHu) Ha TepMmuHantu ycrporctea ATM,
NOoC v ap.

108. Kaprata ce 6rokupa B Heobxoanmus 30 obpaboTka TexHonormyeH
CPOK HO OCHOBAHME:

108.1.  cvobwenne no TenepoH 3a marybeHa, OTKpaAgHATa,
sabpasera/sagbpxana Ha ATM, otHeta unm msnonseaHa no ppyr
HenpasomepeH Haunt Kapra;

108.2.  nopapeHo ot Kaprogbpxartens unu Tpeto suue MUCMEHO
3asBneHue;

108.3. nocneposaTenHo BbeexaaHe Ha Tpu rpewnu MAH;

108.4. HecnaseaHe Ha Hactoswmte OBy yCnoeus OT CTpPaHa HA
Kaproavpxarens;

108.5.  nonyueHo nucmeHo cvobyenue B barkata sa Hanoxew sanop

BbpXy cmetkuTe Ha Kapropvpxartens;

108.6.  curyproctta Ha Kaprara;
108.7.  ynotpeba Ha Kaprata ¢ uen usmama;
108.8.  npu cbmHeHue 3a HenpasomepHo nonssare Ha Kaprara.
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109. Kaprata ce akmeMpa B Heobxopmmus 3a  obpabotka
TEXHONOTMYEH CPOK HA OCHOBAHME MOAGAEHO MUCMEHO 3QSBIEHME OT
Kaproabp>xartens sa akmeupate Ha Kapra, 6nokupana nopagw:

109.1.  nocneposatenHo sbeexaaHe Ha Tpu rpewwnmn MNH;

109.2.  xenanue Ha Kaproabpxarens.

110. Kaprata ce aktueupa cnyxebHo ot Bankarta 8 Heobxopumus 3a
o6paboTka TeXHONOTMYEH CPOK HA OCHOBAHME:

110.1.  nmbpeoHayanHo npepasaxe Ha Kapra Ha Kaprogspxatens;
110.2. NoMy4aBaHe HA CbOBLUEHME 30 BAMIAHE HA HANOXEH 3anop
NO YCTOHOBEHMS OT 3AKOHA pef;

110.3. cnep oTNaAGHE HA CAHKLUMSTO 30 HECMA3BAHE HA HACTOSLMUTE
O6wy ycnoeus ot ctpara Ha Kaptopspxartens.

111. Kaprata ce peaktveupa B Heobxoanmms  3a
TEXHOMOTMYEH CPOK HO EAHO OT CNEAHUTE OCHOBAHMS:
111.1.  npekpatssaHe geicteneto Ha Mckaneto-foroeop;
111.2.  HenonyyeHa ot Kaprogbpxatens Kapra B cpok o wect
MeceLa cnep M3naBAHETO W;

111.3. uspaeaHe Ha Hoea Kapra, 3amenswa AercTealiata  KbM
momeHTa Kapta, cnea ustMyaHe cpoka # Ha BANMBHOCT (NOAHOBABAHE);
111.4.  epbuaHe Ha Hoea KapTa ¢ oTneyatamu rpeliHu AAHHM Mnu
TEXHUYECKM HEUIMPABHA.

112. Oeakmmenpara Kapra He Moxe pa 6bae NOBTOPHO QKTUBMPAHA M
cnepsa Aa 6bAe YHULOXEHA.

113. Mpeunspaaera/nogrosera Kapta ce nonyyasa cnep BpblyaHe Ha
crapara.

114. Tpeunspasare/nogHosseare Ha Kaprara ce ussbpLuea:

114.1.  cnyxebHo ot baHkata npu W3TMYGHE CPOKA HA BANMAHOCT HA
crapara (noaHossBaHe);

114.2. cnep nopaeaHe HA MMCMEHO 3CSIBNIEHME M MO CHEfHUTE
npuunHm: usrybena unu otkpaaHata Kapra, spbiiare Ha Hoea Kapra c
OTNEYATAHW TPeWHU AAHHM MAM TEXHWYECKM Heu3npasHa/HeyeTma,
Apyra npuunHa, nocovera ot Knuewta (npeuspasaxe);

114.3.  cnyxebHo or baHkata npu cbMHeHWe 3a HenpasBoMepHO
usnonseare Ha Kaprata (npeuspasane).

115. bBawxkarta He nopHoesea Kaprata 3a HOB Cpok HG BQnMAHOCT B
CNefiHuTe Cry4au:

115.1.  He ca wussbpweaHM onepaumn ¢ Kaprata noseve oT wwect
MeceLa NpeAn MeceLa Ha NOAHOBSBAHE;

115.2.  Hecnaseare Ha sapbnxeHusta Ha Kaproaspxartens no VIIL9.
MPABA U 3AOBIDKEHMA HA KAPTOOBPXATENA w  VIIL10.
OTTOBOPHOCTU ot Hactoswmte Ob6Lum ycnosus;

115.3.  npu HenopHosseare Ha Kaprata sa HOB Cpok Ha BanMEHOCT,
[orosopst ocrasa 8 cuna no otHowenne Ha Cmetkarta. B cnyuyan ve
KnneHTsT OTHOBO 3CIIBM M3[ABAHETO HA MIATEXEH MHCTPYMEHT, Ab/IXM
Takca cvracto Tapudara.

116. Mpu ysepomssareto Ha Bankata sa 6nokupare Ha Kaprara,
Kaprogbpsxatenst unu tpeto nuue cvobuwasa Tpute cu umena, EMH 1 no
Bb3MOXHOCT Homep Ha Kaprata. YsepgomseaHeTo ce M3BbpluBd HA
teneporn 0700 10 000 (Vivacom) u 1721 (A1 u Telenor), 8 pabotHo
Bpeme Ha bankara, kakTo M peHoHowHo Ha Tenedon 02/9624 102.
117. bBaHkaTa BOAM PETUCTbP HA BCHYKM MOCTBLNMAM YBEAOMIEHMS KATO
BMMCBA AATA, YOC M UME HA NIULE, U3BLPLUMIO YBE[OMIEHHUETO.

118. Kapropbpxarenst uiam Tpeto nuue € ATbXEH AA MNOAJAE B
pabotHo Bpeme Ha Bankata nucMeno sassnerue 3a GnokupaHe Ha
Kaprara 8 cpok 5o Tpu paboTtHu aHu OT yBeROMABAHETO No TenedoHa.
119. B cnyuyait ve Kaptogbpxatenst ce HaMMpa B 4yxbuHa no speme
HO WHUMEEHTa, TOM MOXe AQ Ce CBbpXe AMPEKTHO Ha besnnatHute
TenepoHM 3a crewHn cryyan ¢ BAHKOBM KAPTM, YKA3OHW B CbOTBETHWTE
MHTEpHET aapecu: Www.visa.com, www.mastercard.com.
Mpenopruntenio e KaprogbpxatensT Aa  MHOpPMMPA  MeCTHATA
NONULMS, 30 4O NOMTYYH CHAEHCTBME MU [OKYMEHT 30 MHLMAEHTA.

120. Bawxkata cu 30nasea NPaBOTO MO BCAKO Bpeme 1 bes Aa e AnbXHa
AC NOCOYBA MPMYMHA, [AC  M3MCKBQ, ORNOKMpPa W/WMnK  AeakTMBMpa
Kaprara. B tesn cnysan bankara ysepomssa Kaproavpxatens 3a
npeanpuette peicteus no Tenepod u/unu upes SMS/e-mail/apyro
eneKTPOHHO CbobLUeHHe, MUCMO Npepn BAOKMPaHETO/ReaKTUBUPAHETO
MM HEMOCPEACTBEHO Clef TOBA.

121. bawkata cu 30nasea Npasoto MO BCAKO BpeMe AA Gnokupa
poctena o Cmetkata npu noposperue 3a usnonssave Ha Cmetkarta ¢
Len M3mMama.

obpaborka

VIIL.8. MPABA U 3AO0BJIKEHUSA HA BAHKATA

122. Da uspape Kapra Ha umeto Ha Kaproavpxatens no ycnosusta
Ha Uckaneto-porosop u Hactoswmte Obum ycnosms.

123. Ha npepnara Ha KaprogbpXatens OTCTbMKM WAM APYTM YCTIOBMS,
OrfpeAeneHn KATO MPOMOLMOHANHM, MNWM  CMELMANHM  YCNoBMS B
CbOTBETCTBME C BbTPELLHMTE nMpasuia Ha bawkata, Ha pasnuunu rpynu
KnueHtn unu npes onpepenex nepuog.

124. Na He paskpusa MMMH sa Kaprata wnn ppyr nogobex kop Ha
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HWKoro, ocseH Ha camus Kaprogspxaren.

125. Oa 6nokupa ceoespemerno Kaptata cneg nonyuyasaHe Ha
ysepomnenne no 4n.108, popu e cnyyaute korato Kaproabpxarenst e
[encTBan yMuwaeHo uiu ¢ rpyba HebpexHocr.

126. Oa Hawncnssa cnyxebHo obwata cyMa HO  MAGLLGHMSTA,
TEMNEHMUITA, ABIKUMMTE SIUXBM, TAKCH, KOMUCHOHW WU APYTM PASXOAM HA
BaHkata, cebpsann ¢ nonssaveto Ha Kaprata, 3a  cMetka Ha
HanuyHoctta no CMeTkaTa, a NpW HEROCTATYHA HANMYHOCT — 30 CMETKA
Ha HepaspelueH oebpApadT no Cmetkara.

127. o npepoctass HO  KOPTOBMTE  OPIAHM3ALMM,  KOPTOBUTE
onepartopu (BOPUKA, Visa/Mastercard u/unu RPC*) nundopmaums 3a
HanuyHoctta no CMeTkata M pasmepd HA OMNEPALMOHHUTE IUMMTH,
cBbp3aHK ¢ usnonssareto Ha Kaprara, 3a koeto Kaproaspskarenst gasa
CBOETO HEOTMEHMMO CbINACHE C MOAMUCBAHETO Ha MckaHeto-gorosop M
HacToswute ObLum ycnosus.

* RPC (Regional Processing Center, Bratislava) — kaptos oneparop.
128. [a ocuyertosopssa onepauunte, kouto Kaprogvpxarenst e
M3BBPLUMI, B PEAA HO MOCTBMBAHE HA 3QSBKMTE, OCBEH B Cy4aWTE HA
NPUHYBHUTENHO U3MbIHEHME.

129. [a kopuriMpa TexHUYecku MPOMYCKA MPWU OCYETOBOASBOHE HA
oMepauMM  WAM  [PELLHO  OCYETOBOAEHM  OMepauuu,  Kato
pebutnpa/kpeantpa Cmetkata, 3a koeto Kaprogspxarenst aasa
CBOETO HEOTMEHMMO CbINACKE C MOAMUCBAHETO HA MckaHeTo-gorosop M
Hactoswute Obwm ycnosms.

130. [a usrotes Bcekn mecel; M3sneyeHmne, CBLP3AHO C MOM3BAHETO HA
Kaprara npes npeaxopHus mecel.

131. Ha noapbpxa B 5-ropuiueH CPoK 3aMUCAHA MHPOPMALMS, KOSTO
MO3BOMSBA MPOCNEASBAHE HA OMEPALMMTE.

132. [a sanosHasa Kaprogbpxarens ¢ BUAA M pasMepa HA Ab/IXUMMUTE
NUXBM, TOKCH M KOMMCHOHM, ChIACHO AeicTeawiata Tapuda Ha Bawkara
M CINACHO MPABMAATA HA KAPTOBMTE OPTAHM3ALIUM.

133. Bankata wuma npaeo cnyxebHo u 6es npepussecThe FO
Kapropspxartens pa sakpue CMetkata npu npekparaeaHe Ha Mckareto-
[OToBOP Ha ocHoeaHue 4n.66, usp. Bropo, u un.67, usp. Bropo, ot
Hactoswwmte Obwy ycnosms.

VIIL.9. MPABA U 3AOBbJ/DKEHUA HA KAPTOOBPXKATENSA

134. [a nonsea Kaprara camo nMYHO B CbOTBETCTBME C HACTOALLUTE
O6wy ycnoems 1 aa 9 NA3sm ¢ rPUXATA HA BO6BLP CTONAHMH.

135. Ha nonssa Kaprata cbobpasHo yroBOpeHWs HAYMH M Lenu, Kato
He  nNpOTMBOAEMCTBA C  TOBA  HA  AedcTsawoto  Gbarapcko
30KOHOAQTENCTBO, BK/IOYMTENHO YPe3 MOKYMKM M NAALIaHMS, 3a6paHeHH
OT Hero.

136. Ha nonyun uspapeHara/npensgapeqara/nogHoseqatra my Kapra
He NO-KbCHO OT WeCT Meceua OT AATATA Ha nopgnuceaHe Ha Mckaweto-
porosop/npeunsaaeare/nogHosseare Ha Kaprara.

137. [a nasu 8 TanHa ceos MUH, kakto 1 kopoeete no paspen V4.
Mno-rope, M Aa B3EMe BCMYKM HEODBXORUMM MEPKM CPELLy Y3HABAHETO MM
oT TpeTU nMua.

138. [a ne sanmncsa ceos MMH, kopoeete no paspen VIII.4 no-rope,
BPY™M MOBOOHW KOROBE WM YROCTOBEPUTENHA MHGOPMALMS MO HAYMH,
KOWTO AGBA Bb3MOXKHOCT 30 Y3HUBOHETO MM OT APYTO NIULE, BKIIOYMTENHO
Bbpxy Kaprara mnu kaksato u na e apyra Bell, KOSTO HOCH 30€[HO C
Kaprara.

139. [a wusebpwea nocovennte B 4n.71 onepaunn c Kaprara npu
poctatbyHa  HanmyHocT no CMeTKaTa HOA MMHWMMATHMS  HEeCHMXAaeM
ocTaTbk, HO He noseye of opobpennte ot bawkata onepaunoHHM
AIMMUTH.

140. [a npomens napametpute u onepauuoHHute numuti no Kaprara,
KaTto nogasa sassneHue s baxkara.

141. Oa ocurypssa pocrateiHa Hanuunoct no Cmetkara, 3a Aa
MOKPMUBA TOYHO M HABPEME 3CABIKEHMSTA, Bb3HWUKHONM BbB BPb3KA C
M3BbPLUEHW ONEPALMM U CBBP3AHMTE C TAX SIMXBM, TOKCU M KOMMCMOHM
CBIACHO AencTBaWaTa KbM MomeHTa Tapuda Ha Bawkara.

142. [a sonnawa cymMa Ha ONEpauu, NMXBM, TAOKCU W KOMMCHOHM,
CBIIACHO AefcTeawaTa kbM MomeHTa Tapuda Ha Bawkata, kato pasa
CBOETO HEOTMEHMMO chracue fa 6baaT cvbupanu cnyxebHo 3a cmeTka
Ha HanuyHoctta no CMetkara, a npu HEROCTATBYHA HAJIMYHOCT, 3a
cMeTka Ha HepaspelueH oBbpapadt no Cmetkata.

143. [a nonyyasa usenevenns no Kaprata, kato 6es HeocHosatenHo
sabassHe ysegomu BaHKaTa 30 HepaspeleHM M HETOMHO M3MbAHEHM
onepauuu npu ycnosusta Ha 4n. 157 u un. 158 no-gony.

144. KaptogbpXaTensT [aBA CBOETO HEOTMEHMMO M 6esycnosHo
cvrnacue bankara cnyxebHo ga cvbupa ceouTe B3EMAHMS, MPOU3TUYALLM
ot 1 BbB Bpb3ka ¢ [oroeopa, or Bcuuku Heroeu cmetku npu bawkara
W/MAM [A NPUXBALA B3EMAHMSTA CU Cpelly BCAKAKBM OBOOPM HA
Kaprogbpxarenst npu Hes.

145. Korato cvbupareto Ha esemanusta no 4n.144 ce usebplsa ot
CMeTkM BbB BaNyTa, pasnuyHa ot sanyTata Ha Kaprara, obmaHata ce
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M3BBLPLUBA MO CbOTBETHMS Kypc Ha baHkata 3a peHs, B konto ce
OCbLUECTBIBA CbOMPAHETO, KATO KypCOBUTE PA3MKM CA 30 CMETKA Ha
Kaproavpxarens.

146. Oa ysepomu HesabaeHo baHkata 3a:

146.1.  ynuwoxasaHe, uarybsave, kpaxba, oTHemaHe no Apyr
HQYMH, MOAMPABSHE MM M3MOM3BAHE MO APYT HEMPUBOMEPEH HAYMH HA
Kaprara, kakrto u ysHasare Ha MMH ot tpeto nuue;

146.2. ussbpwBOHETO HO oOnepauus, KosTo He e opobpeHa ot
Kaprogspxarens;

146.3.  ycTaHOBEHA OT HEro rpeLka NPy OTPA3FBAHE HA OnepauuuTe
¢ Kaprara ot bakkara.

147. [a noucka npeuspaeaHe B ciyyai Ha uarybsaxe unm kpaxkba Ha
Kaprara kato nombaxu saseneque u ro npeacraeu 8 bawkara.

148. Ha ysegommn nmucmeHo bankata B epHoMmeceueH cpok npeau
M3TUYaHe cpoKa Ha BanuaHocT Ha Kaprara, B ciyyai ye He xenae T fa
My Gbpe NoAHOBEHA 30 HOB NEPHOR.

VIIl.10. OTTOBOPHOCTU

149. B cnyyait Ha HepaspelueHa TpaH3akums bankata ebacTaHossa Ha
KapTogbpxaTens cTOMHOCTTA HO HEpPA3PELLEHATa MIATEXHA onepaums 1
korato e Heobxoanmo, sbactaHossea Cmetkata Ha Kaprogvpxatens s
CBCTOSHUETO, B KOETO T 6M ce HaMMpana npeau M3MbIHEHWETO Ha
TPAH3aKUMS, HE3a6ABHO M BbB BCEKM CAYYQi HE NO-KbCHO OT KPas HA
cneasalwms paboTeH AeH Cnep MOMy4aBOHE HO YBEAOMIEHWETO OT
Bankarta, ocsen korato baHkata MMa OcCHOBATENHWM CbMHEHMs 30
M3MaMa, 3a koeTto baHkata yBegOMSIBO CbOTBETHUTE KOMMETEHTHM
opranu. BanbopwT Ha 3aBepssaHe Ha nnatexHata Cmetka  Ha
Kaprogbpxatens- e He no-kbcHo oT gatara, Ha kosto CmeTtkata e 6una
30AB/IXEHA CbC CYMATA HO HEPA3PELLEHATA MIATEXHA ONepaLyus.

149.1. Pasnopepbata Ha un. 149 He ce npunara u Kaptogbpxatenst
noHacs  sarybuTte, CBBP3AHM C  Hepa3pelleHWTe  TPAH3AKLMM,
NPOMSTMYALUM OT M3NON3BAHETO HA  M3rybeHa, OTKPagHATA  WAw
HE3aKOHHO npuceoeHa kapta, 8 pasmep ao 100 ns.

149.2. KapTogbpXatensT noHAcs BCWMYKM 3arybu, He3aBUCMMO  OT
PA3MEPA MM, CBbP3CHM C HEPA3PELLIEHM TPAH3AKLUWM, GKO MM € MPUYMHMA
Ypes M3MOMO MM C  HEUMLIHEHMETO HA €AHO WM roseye O
sapbmxerusta cu no un.75 ot 3MYMNC ymuwneHo v nopapu rpyba
HebpexHoCT.

150. 30 pao 6bge M3BbpWEHA MpeueHKa [AAM e Hanuue
HeusmbiaHeHWe Ha 3apbixenusta Ha Kapropbpxkatens no un.75 or
3MYNC nopaan rpyba HebpexHOCT, ce B3EMAT NPEABUR  BCUYKM
OTHOCMMW KbM CbOTBETHWTE TPAH3AKUMM (OKTM, B TOBA 4YMCNO, HO He
camo, 1 panu Kaproavpxarenst:

150.1. e cvxpanssan Kaprata 3aegHo ¢ AOKYMEHT, CbAbPXKALL 3AMMCaH
Bbpxy Hero [NH;

150.2. e cvobumn MNH u/unm koposete no pasaen VIll.4 no-rope Ha
TPETO NULE, BKIIOYMTENHO HA YNIEH OT CEMEMCTBOTO CU MU POAHMHA;
150.3. e pasan Kaprara sa nonssaHe ot TpeTo AnLe UK ce e Cbinacun,
unv e ponycran Kaprata pa 6vae ©3nonssaHa ot TpeTo nuue.

151. Cnea ysepomssane no pepa Ha un.75, 1.2 or 3MYMNC,
Kaprogbpxarenst  He  nmoHacs  HMKGKBUM  MMYLLECTBEHM  BPEAM,
NPOU3TMYALLM OT M3MON3BAHE HA M3ryBeHa, OTKPORHATA MM HE3AKOHHO
npucsoera Kapta ¢ usknioueHue Ha cnyvaute, korato Kaprogbpxarenst
€ [IEMCTBAN YPE3 UMAMA.

152. Cnep nonyyasaHe Ha Kaprtata Bcuuku mocneauum or pencreus,
ussbpwenn ¢ Kaprara, KaKTo M BCMYKM nOCneauuM OT onepauuy,
u3BbpLIEHW Ype3 cboblasaHe Ha uHbopmauns 3a Kaprarta, ca 3a
cmetka Ha Kaprogbpxarens.

153. Kaprogbpxatenst Hocu — HakasatenHa  u/unu
OTrOBOPHOCT Mo cbaebeH pen B cnepH1Te cnyyau:

153.1.  npu usmama 1 HenpasomepHo nonssaxe Ha Kaprara;

153.2. npu HOpywaBOHE HO 30ABMKEHMSTA CM MO ONA3BAHE HA
Kaprara, MWUH, koposete no pasgen VIll.4. no-rope npu ymucbn mnum
rpyba HebpexHocT;

153.3.  npu wmsnonseaHe Ha Kapta c u3tekbn CpoK HA BASMAHOCT,
6noKMPaHa, FEAKTMBUPAHA MM NOANPABEHA.

154. BaHkaTta He HOCM OTFOBOPHOCT, OKO MOJAREHOTO OT TPETO MLe
NUCMeHo 3asBneHmne unn ceobiyeHue no TenedoH 3a uarybeare, kpaxba,
OTHEMOHE MNW M3MON3BAHE MO APYr HenpasomepeH HauuH Ha Kaprara e
C HeespHO chabpxahue u barkata e npepnpuena HeobXoAMMMTE MEPKM
3a 6nokupareto Ha Kaprata. baHkata He Hocu oTroBopHOCT 3a Bpeau,
3ary6u WaM NPoMycHATU NOM3K, KOMTO BUXA MOMU AA Bb3HMKHAT OT TOBA.
155. bBaHkata He HOCKM OTFOBOPHOCT, OKO TbPrOBEL, WMAM TbPrOBCKA
OpraHM3aums Mo HSKOKBA MPMYMHA OTKAXKAT AA MPMEMAT MIAWAHE C
Kaprata, kakto u B cnysan we uHuummpano ot Kaprogspxarens
nnawaHe He Moxe pa 6bae ussbpwero ¢ Kaprata no TexHuueckw,
KOMYHMKALMOHHM UK APYTH NPUYMHM, M3BbH KOHTpOna Ha bawkara.
156. bBaHkata He HOCK OTTOBOPHOCT 30 CAENKM, MPU KOUTO MIALLAHETO
e ussbplueHo ¢ Kapra. ToBa ce oTHACS 30 BCMYKM Bb3MOXKHM M AOMYCTUMM

rpaxpaHcka
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PEKNAMALIMM HA NACTEHM CTOKM MM YCNYTU, KAKTO M NPU APYTM CMOPOBE,
KOUTO Ce YPEXAAT NPSKO CbC 30CETHATATA HACPELLHA CTPAHA.

VIIL.11. PA3PEWLABAHE HA CMTOPOBE

157. Kaprogbpxarenst cnemgea Aa Bb3pasu npeps baxkata cpeuy
HepaspeLleHM U HETOYHO W3MBIHEHM OMEpaLiMM, KOMTO CE CbEBLPXAT B
MseneueHneto 6es HeocHoeatenHo sabaesHe, HO He mo-kbcHo or 13
Mecela OT garata Ha sagbmkasaHe Ha Cmetkata my. [lpu otkas ot
ctpana Ha bBaxkata unm npu HeyAaoBNETBOPEHOCT OT peLleHMeTo i,
Kaprogbpxarenst Moxe AG NpPETEHAMPA  BPbLIAHE HA CyMM OT
HepO3peLUEeHUTe WM HETOYHO  W3MbJHEHMTE — onepauuu  npeg
MomuputenHata komucus no un. 165 no-pony, npea APyra NOMUPHUTENHA
WHCTUTYUMS, CbA MAM apBWTPaX B paMKWUTe Ha obLuTe 3QKOHOBM
posHoctHM cpokose. Cunta ce, 4e Kaprogbpxkarenst e ysHan 3a
HEpPA3PEeLIEHATA MAM HETOYHO W3MBLAHEHA OMNepaums HAM-KbCHO C
nonyyasaHe Ha meceuHoto Mssnevenme no wn.58 u/unu B cnyyan ve e
uHpopmupan ¢ SMS unu no ppyr HaumH ot crpana Ha bankara.
Kaproabp>atenst cnegsa aa Noacpe Bb3POXKEHUE B MUCMEH BMA B OUC
Ha bBankata. 3a  HeobocHoBaHWTE  peknaAMAUMM  HA - Onepaumm
Kaproabpxatenst sannawa Takca cbracHo AedcTeawata Tapuda Ha
Bankara.

158. Kaproabpxarenst uma npaso aa noucka ot baxkara e cpok Ao
56 aHn ot parata, Ha kosto e 6una sapwbmkeHa Cwetkara,
Bb3CTOHOBABOHE HA LSAOTA CyMd MO BEYE M3MbJHEHA M PA3PELIEHA
MAATEXHA OMepaLMs, KOraTo TS € HAPEAEHd OT WM Ypes TbproseLd
(nonyyatens) u ca cnasexu cnepHuUTe yCnosus:

a. KbM MOMEHTO HO [ABAHE HO PO3PELIEHMETO 30 M3MbIHEHWE HA
NNATEXHATA onepaumns He € NOCOYeHA HEMHATA TOYHA CTOMHOCT U

6. CToMHOCTTG HG MNATEXHATA ONepauMs HAABMLLABA OYAKBAHATA OT
Kaprogbpxarens cToAHOCT ¢ oref HA HETOBMTE MPEAXORHM PA3XOAU 3a
nopobHKM onepaumu 1 APy cneumduyHmM 3a cnyyas obcTosTencraa.

159. PasmeXpaHETo HA MOCTLAMAW Bb3PAXKEHMS CE M3BBPLUBA CMOPER
NpaBMAGTA  HQ  KOPTOBMTE  OPraHM3aUMM W pasnopepbute  Ha
BeACcTBaWoTo 6BArapPCKO 30KOHORATENCTEO.

160. Tlpu pasmexpaHe Ha nocTenunu sbapaxenus oT Kaproaspxaren
Bankata Mma npaso Aa M3Mcka M cregea [A Monyyd B CPok or 5
PAbOTHU AHW BOMBAHUTENHM AOKYMEHTM M MHPOPMALMS, HEOOXORMMM 3a
YAOCTOBEPSBAHE HA Bb3PAXeHMeTo npef HacpewHara banka. Crep
M3TUYOHE Ha TO3M cpok BbaHkata Moxe fa NpekpaTM pasmeXAaHETo Ha
Bb3PAXEHMETO.

161. bBaxkata ce npousHacs C NMCMEHO pelueHWe MO MNOCTHMMIOTO
sb3paxeHue B onpepenerus ot 3MYMC cpok.

162. Tlpn  nonyyaeaHe  HA  [OKA3QTENCTBA,  YAOCTOBEPSBALLM
HEOCHOBATENHOCT HA Bb3paxeHueto, bankata pebutnpa cnyxebHo
Cwmertkata Ha Kaprogbpxarens ¢ Bb3CTAHOBEHA OT Hesl CyMa BbB BPb3KA C
sbapaxennero. C noanucearero va Horoeopa u Hactoswmte Obwm
ycnosus, Kaproaspxatenst aasa ceoeto 6esycnosHo chriacue 3a
pebutnpare Ha CMeTkaTa B Te3n Cyyau.

163. Mo uckare Ha Kaproaspxarens baxkata unuummpa apbutpakHa
npoueAypa npeA KAPTOBATE OPFOHM3ALMM 30  PA3PELLCGBAHE HA
OCMOPEHO MNALLAHE, KATO BCMYKM TAKCH M KOMMCMOHM CO 30 CMETKA Ha
Kaprogbpxarens.

164. bankata ysegomssa Kaprogbpkarens 3a BCHUKM MPepnpueMaHm
[eicTeMs, KouTo 6Mxa AOBEMM RO 3aAbMXKEHME 30 3aMNAlaHE Ha
AOMbIHUTENHM TAKCH M KOMMcHoHu ot Kaptoaspskarens.

165. Korato peluernero He ypoenetsopssa Kaproabpxarens, crnopst
Moxe aa 6bae oTHeceH 30 pasmexaaHe oT [ToMUPUTENHATA KOMUCHS 3a
nnatexHu crnopose, cbacHo pasnopepbute Ha 3MYMC u MpasunHuka
30 AerHOCTTa Ha [TOMMPUTENHATA KOMMCHS 30 MNATEXHM CMOPOBE.

166. TloMMpHTENHATO KOMMCMS PA3IIEXAA Bb3PAXKEHMUS, KOMTO He Cca
OTHECEHW 30 PAa3peLIaBaHe Mpeps Cba, OpOMTPAXEeH CbA WM Apyra
MOMUPMTENHA MHCTUTYLMS, KOKTO M OKO HSMA CKioveHa crnorogba c
APYrata CTpaHa.

167. 3anucBAHMATO HA BCMYKM OMEPALMM, M3BBPLUEHM C MIATEXHA
KOPTAQ, CO CYETOBOAHWM AOKYMEHTU MO CMMCbAA HA 3akoHa 3a
CYETOBOACTBOTO M CE CMSTAT 30 BEPHU AO AOKA3BAHE HA MPOTUBHOTO.

Viil.12. CPOK HA 0OOrOoBOPA 3A IHEBUTHA KAPTA.
MPEKPATSAIBAHE.

168. Cpoxsr Ha pencteme Ha [orosopa 3a pebutha kapra e Tpu
roanHu. CpoKbT ce NOAHOBSBA GIBTOMATMYHO 30 HOB MEPMOR, B Cy4aM e
HAKOSl OT CTPOAHMUTE HE O € NPEKPATUIA E[HOCTPAHHO.

169. Mpn HenopHosssaHe Ha Kaprtata 3a HOB CpPOK HA BASMAHOCT,
[oroeopsT octasa 8 cuna no otHowerune Ha CMeTkara.

170. Dorosopst ce npekpatsea ot Kapropspxarens:

Q. Cnef eAHOMECEYHO MUCMEHO MPEAM3BECTUE 3a OTKA3 OT MOJHOBSBAHE
Ha Kaprara u npu ycnoeune ye Kaprogbpxatenst e noracun BCUYKu CBOM
3apbixeruns kem bankara;
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6. cnep eHOMECEYHO MUCMEHO MPEAM3BECTME MO BCAKO BPEME HA
nencrene Ha [lorosopa u npu ycnoene ye Kapropbpxartenst e noracun
BCMYKM CBOM 3afb/XKeHMs kbM baHkata.

171. KapTopbpxaTensT HOCM OTTOBOPHOCT 30  BCMYKM  OMepaLimu,
ussbplueHn ¢ Kaprata cnep patata HO nogasaHe HA MpeausBecTue 3a
npekparseare Ha [orosopa..

172. BaHkata WMa nNpaBo  eAHOCTPAHHO 6es npeaussectve  aa
npekpatv Horosopa B cnepHute cnyyau:

Q. MpM HEeCnasBaHe HA KOETO M i € 3afbIXKEHHE /UK OTTOBOPHOCT Mo
Hactoswmte Obwm ycnoems ot ctpara Ha Kaptopspxarens;

6. ako Kaprogbpxatenst He e nonywun Kaprata, cnep ustMuaHe Ha
WecT Meceua cuMTAHO OT  ckiloysaHeto Ha  [orosopa  win
npeuspasaHeto/nogHosssaxeto Ha Kaprara.

173. bBaHkata “Ma nNpaBO eAHOCTPAHHO C  [BYMECEYHO MUCMEHO
npeaussectie Aa npekpati Lorosopa.

174. C npekparseareto Ha [orosopa npasoto Ha Kaprogbpxarens sa
nonssaHe Ha Kaprata ce npekpatssa (Kaprata ce geaktuempal, Bcmuku
B3emaHus Ha baxkarta no [orosopa crasat usnckyemu.

175. 3akpueare Ha Cmetkata ot Kaptogbpkatens u pasnopexaaHeTto
cbe cpeacteata no CMeTKATa, Npu HAMYME HA TAKMBA Ce€ AOMYCKA Cef
M3TUYOHE HO CPOKA HA MPEAM3BECTMETO M MPU YCNIOBME Y CA U3MbAHEHM
ycnosusata Ha un. 170 no-rope.

176. TMpekpatseaneto Ha Horosopa He ocsoboxaasa Kaprogbpxarens
OT 30aAb/KEHUE 30 MOTACABOHE HA BCMYKM CBOM AbAroBe Kbm bawkara,
cBbp3aHK ¢ nonssare Ha Kaprara.

177. Tpn npekpatseane Ha [oroeopa o1 crpaHa Ha  bBawkarta
Kaproabpxatenst He AbXu TAKCH UM HEYCTOMKM 30 NPEKPATIBAHETO.

IX. PANOAM3EH OHNAMH

178. Hacroawmre Obwu ycnosus pernameHTMpaT OTHOLIEHUSTA MeXAY
Pandansenbark (Bvnrapus) EAL, napuuana no-Hatatsk Bankata u
Knuenta — dusnuecko nuue, TMTynsp no cMeTKM MM NPORYKTM C KOCTBM B
Pandansen OHITAMH u OHJTAMH Totpebuten — dusmiecko nuue,
OTOPM3MPAHO F[A W3BLPLUBA CMPABKM — MOCKMBEH AOCTbN M/uav Aa
M3BBPLIBA CMPABKM M [AA MOAMMCBA W M3NPALLA  HAPEXAAHWS 3a
NAQTEXHM ONEPALMM, 30SBKM WU REKNAPALMM — OKTUBEH AOCTBI.

179. Ycnyrute, npemnaraHu 4pes enekTPOHEH KAHAM 3d AOCTbM OT
Bankata, ca npoaykta MutepHeT 6aHkMpaHe, BOCTBABLT [O KOWTO ce
OCBLUECTBABA Ype3 MHTepHeT canT Ha ycnyrata www.online.rbb.bg nnum
Ypes CMeuManu3MpaHO NPUIOXEHMEe 30 MOBWIHW  YCTpOMCTBA —
“PatMobaitn”, psete HapuyaHu 3a kpatkoct no-Hatatsk “Paidaisen
OHNAMH".

180. Panaisen OHIAMH npeanara cnepHute Bb3MOXHOCTM HQ
Knuenta:

180.1. TMonyyasaHe Ha wuHbopmauus 3a akTyaned banawc no
cmeTka/u;

180.2. TMonyyasaHe HA MHPOPMALMS 30 [BUXEHMS MO CMETKA/U;
180.3.  Mndopmaums 3a BanyTHH Kypcose.

181.  EneKTpoHHHWST KaHaN 3a AOCTbN — BAHKUPAHE Ypes UHTEPHET CalT
HO YCAYrata NPeanara CnefHUTe Bb3MOXHOCTH:

181.1.
181.1.1.

3a I'IOTpe6MTeJ'IM C NAcMBEH U AKTUBEH OOCTbM:

Monysaeare Ha uHPopMaums 3a aktyaneH banac no

cmeTka/u;

181.1.2. TMonyyasaHe Ha MHPOPMALMS 30 BBUKEHMS NO CMETKA/U;
181.1.3.  MHpopMauus 30 HANMYHOCTM M ABMXEHMS MO GAHKOBM
KapT;

181.1.4. Wndopmaums no aenosuty;

181.1.5.  Wndopmaums no kpeauty;

181.1.6.  Mndopmaums 3a BanyTHu Kypcose;

181.1.7.  Wndopmaums 3a gorosopHu poHgose;

181.1.8.  [octbn g0 M3BNEYEHMS MO CMETKU M NPOAYKTH.

181.1.9. Cev3gasaHe M nperne HO €NEKTPOHHM 30BKM 30 BAHKOBM

NPOAYKTU M YCNyru:

181.1.10. MpomsHa Ha notpebutencko MMe M napona 3a AOCTbA AO
cHUCTEMATa;

181.1.11. Cnpaeka 30 Bpemeto Ha MON3BAHE HA CUCTEMATa OT
cvotsetHns OHITAMH notpeburen;

181.1.12. MMoweHcka KyTus;

181.1.13. Bbp3u Bpb3ku KbM BCIKA OT GYHKLMOHANHOCTHUTE;

181.1.14. MepcoHanuampaHe nsrnega Ha notpebutens.
181.2.  3a notpebutenu c akTUBEH BOCTBA:

181.2.1. HapexpaHe 3a sbTpelwHo-6aHKOBKA K
NPEBOAM M UCKAHMS 30 AMPeKTeH AebuT B MecTHa BanyTa;

MexpybaHKoBH

181.2.2. HapexpaHe 30 npesoau B 4yXAECTPAHHA BANYTA;

181.2.3. MonbneaHe Ha enexkTPOHHW GOPMM M 3QSBKM 30 AEMO3UTU M
M3NPALIAHE HO [OMBIHMUTENHUA LOKYMEHTH, M3UCKBOHM 30 CHOTBETEH BMA
npesoay;

181.2.4. O6msHa Ha sanyta mexay cmetkn Ha Knuenta s Bankata;
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181.2.5. TeHepupaHe HO CBTOMATUYHO MAATEXHO HAPEXAdHe 3a

enexkTpoHHu $aKTypu, B ciyyai ve notpebutenst nonsea ycnyrata E-

daktypa Ha bankcepeus ALL;

181.2.6. TllopnuceaHe M M3NpPALAHE HA HAPEXAGHMS 30 MAATEXHM

onepauwu npwu akteer goctsn 8 Pandainsen OHTAMH;

181.2.7. Ces3paBaHe, GKTMBMPOHE W M3TPMBAHE HA HAPEXAAHMS 3a

NEepPUOANYHM NPEBOAMK;

181.2.8. MoanuceaHe 1 M3NpALLGHE HO ENEKTPOHHM 3asBKM 30 GAHKOBM
NPORYKTH U YCNyru;

181.2.9.  3akpueaHe Ha [enosnTH;

181.2.10. AktueHu onepaumn c FOrosopHM $oHmoBe (sanuceaHe Ha

AsnoBe, NpexsbpnsHe Ha Asnose M obparHo uskynysaHe). Ycnyrute

Muopmauns 3a porosophu doHgose u AkTieHM onepaumn ¢ oHgose

Ca ROCTBMHKM CaMO 3a KaneHTH Ha Padarnsen Acer MeHUEXMBHT;

181.2.11. Hesasucumo ot 6post Ha niaTeXHHUTE ONEpPALMM 3aSBEHM 3

usmbnHene ot  KnueHta npes  $yHKUMOHANHOCT 30 rPYNUPAHO

HapexpaaHe ot tmna ,[laketen npesop B espo kwm EMM”, Bankara

NPMAAra NAATEXHKUTE NPABMAC M OTPAHMYEHUS, kouto KnueHTsT e 3assun

30 CbOTBETHMS TUM IPYMMPAHO MAALAHE;

181.2.12. TMopaBaHe Ha eNEKTPOHHM 3CSBKM 30 KPEAMTEH MPOAYKT W

CK/IOYBAHE HO AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTBOM MAPKMPAHE Ha

44eK BoKC” M/MUnu BbBEXAAHE HO ERHOKPATEH YHUKANEH KOA.

181.3. [Mnawakxe Ha 6uToBK CMeTKM:
181.3.1.  EpHokpaTHo nnawaHe Ha GUTOBM CMETKM
181.3.2. ABOHAMEHT 30 NEPMOAMYHO NNALAHE HA BUTOBM CMETKM:

- C U3PUYHO MOTBBPXKAEHHE
- ABTOMATHYHO

181.3.3.  TpomsHa u n3TpueaHe Ha ABOHAMEHTHA NAALLAHE HA
6uTOBM CMETKM

182. EnektpoHhusT  kawan 30 goctsn  —  6GaWkupaHe  upes
CMeUManMsMpaHO NPUAOXKEHWE 30 MOBMAHW YCTPOMCTBA (CcMApTOHM,
Tabnetv u ap.) — PaitMo6ain npeanara cnepHmute BbIMOXHOCTH:

182.1.  3a notpebutenu ¢ nacmeeH 1 AKTUBEH AOCTBN:

182.1.1. TlonyyasaHe Ha uHbopMaums 3a akTyaneH 6anaxc no
cmeTka/u;

182.1.2.  Tonyyasare Ha uHdOpMaLMs 30 BBUXEHMS MO CMeTKA/U;
182.1.3.  MHpopMaumus 30 HAAMYHOCTM M EBMXEHMS MO GAHKOBM
KapT;

182.1.4. Wudopmaums no aenosmuty;

182.1.5.  Wubopmaums no kpeauty;

182.1.6. Opym uHOPMATMBHM yCAyrM 30 M3non3saHute BGAHKOBM

NPOAYKTU U YCNYTH, HOBUHM U AP.

182.2.  3a notpebutenu c akTUBeH ROCTHA:

182.2.1. HapexaaHe 3a BbTpeliHo-6aHKOBM M MexAyb6aHKOBK Npesoan
W MCKQHMS 30 AMpeKTeH AeBUT B MecTHa BanyTa;

182.2.2. HapexpaaHe 30 NpeBom B Yy>XKAECTPAHHA BANYTA;

182.2.3. ObmsHa Ha sanyta Mexay cmetku Ha Knuenta e barkara;
182.2.4. TopnnceaHe M M3NPALIAHE HA HAPEXAAHMS 30 MACTEXHH
onepauuu npu aktusen goctbn 8 Pandansen OHTAMH.

182.2.5. MNopaBaHe Ha enekTPOHHW 3asBKM 3Q KPEAUTEH MPOAYKT W
CK/IOYBAHE HA AOTOBOPM 30 BAHKOB KPEAMT MOCPEACTBOM MAPKMPAHE Ha
,4eK 6okc” M/Mnu BbBEXAAHE HO E[HOKPATEH YHUKANEH KOA.

182.3. TnawaHe Ha BUTOBU CMETKM:
182.3.1.  EgHokpaTHO nnawaHe Ha GUTOBM CMeTKM
182.3.2.  AboHaMeHT 30 NepUOAMYHO NAALLAHE HO BUTOBM CMETKM:
- C M3PMYHO NOTBBPXKAEHKE
- QBTOMATMYHO
182.3.3.  TpomsHa u usTpueaHe Ha GBOHAMEHTHA NNALAHE HA

6uTOBM CMETKM

183. Usebpwsare Ha aktvenn onepaunn 8 Pandainsen OHITAMH, no
un. 181.2 n un. 182.2 ce ochluectsssa cnen 3aabA60YEHO YCTAHOBABAHE
Ha asTeHTMYHOCTTA Ha KnueHta upes  cnegHute cpeacTsa  3a
uaeHTMdMKaLMA M aBTOPU3ALMS

183.1. Tlotpebutencko Mme u napona 3a AOCTbN B KOMBWMHALMS C
€[HOKPATEH OTOPU3ALIMOHEH KOA C BPEMEHHA BANMAHOCT, M3MPATEH OT
Bankata upes SMS cvobuerne Ha MobuneH HOMEp HA - MMETO Ha
CcboTBETHUS noTpebuten (3a onepaumu ¢ eputHuier pasmep go 20 000
NeBd MMM PABHOCTOMHOCT B YYXBECTPOHHA BAMyTA (M3yMcneHa no
dukeuHr)).

183.2. Tlotpebutencko Mme u napona 3a ROCTbN B KOMBWMHALMS C
€[HOKPATEH OTOPM3ALMOHEH KOR, FEHEPUPOH OT  XAPAYEPHO TOKeH
YCTPOMCTBO MAM CMELMAAMUPAHO NMPUAOXKEHHE 30 MOBMNIHM YCTPOMCTBA
JPaindansen Token” — codryepen Token (060 HapHuaHM 30 KpATKOCT
,TokeH") - 6es orpaHMueHre B pasMepa Ha onepaumumnTe

184. Bankata He wuambnHABG nAaTexHM onepaumn B Paindansen
OHNAWH npu HensnbaHenune ot ctpana Ha OHJIAMH notpebutens Ha
QBTOPM3ALMOHHUTE YCNOBHS;

185. Tlpu HapexpaHe Ha MPeBOAM Mexpy NMuHWM cMeTku Ha Knuewt
dusnveckn nmua, peructpupann s Pandaisen OHIAMH, bankata we
M3UCKBA ABTOPU3ALMS C HAKOE OT FOPEnoCOYEHUTE CPEACTEA.
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186. Bawkata MMa NPOBO AA YBENMYABA MAM OrPAHMYaBA O6XBATA HA
yenyrata  Pandaimsen  OHIAWMH,  ekniowntenHo w pa  npomehs
TEXHMYECKATA MPOLEAYPd, KACAELLd M3BbPLUBAHETO HA YCIyrUTe Ypes
€NEeKTPOHHM KAHANM 3a poctbn. Tesu gencrems Ha bawkarta ce ocHosasar
HO MPOMEHM B M3UCKBAHMSTA HA [AEMACTBALLOTO 3CGKOHORATENCTBO,
CbOBPAXEHHS 30 CUTYPHOCT MAM NOROBPEHMS B ChOTBETHMS MPORYKT.

IX. 1. PETUCTPALMSA 3A MNON3BAHE HA PAMOAW3EH
OHJIAVH

187. 3a pa nonsea ycnyrute Pandansen OHINAVH, Knuentst nonbnea
MckaHe-porosop mnmn apyro MckaHe 3a perdctpaums CbC CbAbPXAHKME M
dopma, onpepeneHn ot bankata. Ako ycnyrata e sasseHa no
enektpoHeH mbT, Ha KnueHta ce npepocTaBST cregHuTe  MpaBa:
MHPOPMALMS 30 CMETKM M MPOAYKTH, NMPEBOAM MEXAY COBCTBEHM CMETKM
W NAALAHe HO BUTOBU CMETKM.

188. C nogaeaneto Ha uckaHeto no un. 187 8 oduc Ha bawkata man
no enektpodeH nvT Ha online.rbb.bg wnu npes cneunanuauparoro
npunoxexue 3a Mobunum yctponctsa, KnueHTsT peknapupa, e e
sanosHat M npuema Hactoswmte O6wm  ycnoems. Knnentst ce
sagbaxasa aa sanostae OHJTAMH Motpebutens ¢ Hactoswmte Ob6lum
ycnosus.

189. Horosophute otHowenus Mexpy bankata u Knuenta ortHocHo
nonssaHeto Ha Paidansen OHITAMH snusar B cuna cnen nopnmceaqe
HO MCKaHe 30 peructpaums 3a ycnyrata ot Knuenta, npepoctaesHe Ha
neaHomolums 3a goctsn Ha OHJTAMH lMotpebutens u nonyuasare Ha
notpebutenckoto ume M naponata (8 saneuyatad nauk) ot OHTAMH
Motpebutens mnau cnep 3aBbPLUBAHE HA OHNQMH PErUCTPALMATA HA
online.rbb.bg mnn npes cneunanmsparoto npunoxetne 3a MobunHu
yctponctea. OTHOLWEHUATA MeXAY CTPAHWTE Ce YPEXAAT OT HACTOSLUTE
Obwwm ycnosms, KOHKpeTHUTE ycrosus, nocouermn ot KnueHta e uckaHeto
30 peructpauns, Aeicteawmte Tapua u Obwute ycnosus 3a Aenosa
peiHoct Ha bankata, kakto M Pvkosoactso 3a  notpeburtens,
nybnukyeanm B cpanmnumte Ha Barkata www.rbb.bg v online.rbb.bg.
190. OHNTAH  Totpebutenst nonysaea poctsn  po  Paidaiser
OHNAWH eann paboteH peH cnep nonyyasaHe HA NOTPEBUTENCKOTO c
uMe 1 napona ot opuc Ha barkara. OHJIAMH Motpebutenst nonyyasa
SMS ussecTe HO HOMEPQA 30 KOHTOKT, MOCOYEH B 3QSBNEHMETO, Cnef
kato nonyyenust NMMH-naKk 3a pocTsn fo c1cTemMata Beye e aKTUBEH.
191. bankata npepocTass NOTPeBUTENCKO MME M NAPONA 3a AOCTbA
nmuno Ha scekn OHJTAMH TMotpebuten 8 oduc Ha Bankara. Mpu
OHNAMH peructpauuns, KnueHtsT 3apasa cBoeTto NoTpebutencko mme w
Napona B MOMEHTA HA PETUCTPALMS.

192. Ako npepnapuTenHo e 3QsBMA MO3BAHETO HA OKTUBHM YCIYrW B
Pandaisen OHITAMH, KnneHtsT uma Bb3MOXHOCT Aa u3bepe no Kakbs
HauwH OHJAVH  [Motpebutenst we aBTOpM3Mpa  HaNpaseHuTe
Hapexpaanus ceriacHo wn.  181.2 u un. 182.2, kato ykaxe ToBa B
MCKOHETO 30 PEerucTpaumMs 3d YCAyrata M NpepocTaBsHe HO GaHKoBw
ycnyrm.

193. B cnyyan ye e u3bpaH KATO HOYMH 30 QBTOPUIUPAHE HA QKTUBHM
TPAH3AKUMM — ERHOKpATEH KOA, u3npareH ot bawkata upes SMS, 8
uckateto 3a nonssaxe Knuentst Tpsbsa aa nocoun mobunen Homep. Ha
nocouermns mobunen Homep OHJIAMH [Motpebutenst we nonyyasa
€[QHOKPATEH KOA 30 MOTBLPXAEHME HA MPEBOA WM ENEKTPOHHA 3QSBKA,
KOWTO CbADBPXA AETAMNIM 30 onepauusTa

Bankata He Hocu otrosopHoct korato OHJTAMH [Motpebutenst He
nonyuu uanpatenus SMS, nopaau nunca Ha [OTOBOPHM OTHOLLEHMS HA
Knuerta ¢ Mobuntmus onepatop u/mnm TEXHUYECKM NPUYMHM, CBBP3AHM C
MobunHus onepatop unu  Texuueckute cpeactsa  Ha  OHTAMH
Motpebutens (Hanp. AMACa Ha OBXBAT, POYMUHT MOKPUTME, M3KIIOYEH
tenedoH u ap.) unn axo OHJTAMH [Motpebutenst e npomeHun
TenepoHHmMs cu Homep, bes pa e ysegomun 3a Toea bankara, kakto u B
cnyyan Ha saryba uan kpax6a.

194. Tokenute ce nonyuasar ot opuc Ha Bawkata cpewy Takca 3a
nonssaHe cbraacHo perctsawara Tapua Ha bankara.

195. TokeHvT M epHOKPATHUAT Kop, MsnpateH ot Bawkara upes SMS,
cnyxar camo 3a astopusaums & cuctemata Paidainsen OHITAMH u He
MoraT aa 6bAAT NON3BAHM 30 HUKQKBM APYTH LEmU.

IX.2. NOJI3BAHE
ENEKTPOHEH MbT
196. Docremst o Pandaisen OHJIAMH ce ocbectsssa  upes
oduunanHata uHtepHet crpanmua www.online.rbb.bg, ot oduumantms
cant Ha Pandansenbark (Bvarapus) EAL hitps://www.rbb.bg unu upes
CNeLManuaMpaHo npunoxeHne 3a Mobunu yctpoictea PanMobain |,
cvrnacHo nybnukysanute ot bankara MHcTpykumm 3a curypHocr.

197. BankaTta MMa NPaBO AA M3UCKA FOMBAHMTENHA BepUdMKALMS Npu
simceane Ha OHJIAMH MMotpebutens upes epHokpatHa napona,
usnpateHa ot bankata upes SMS Ha MobunHus TenepoH 3a KOHTAKT,
nocoueH 8 uckaxeto 3a Paidairsen OHJTAMH.

198. OHTAMH notpebutenst uma npaeo aa usbepe Gbps gocTsn A0

HA YCNYIUTE, NPEMJIATAHU TNO
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CMeUNanmU3MpPaHoTo MOBUIHO NPUNOXEHUE, Cep KaTo ce MAEHTUGULMPa
¢ notpebutenckoto cu ume u napona 3a Pandaisen OHJAVH.
AkTBUpaHETO Ha BbP3 AOCTBN AO MOBUIHOTO NPUNOXEHUE CE M3BLPLUBA
cbrnacHo nybnnkyeaHuTe MHCTPYKUMM 30 CHIYPHOCT, KQTO TO3W HAYWH He
OTMEHS MAM MPOMeHs BXOAA C MOTpebuTencko Mme M napona Ha
OHTAMH Motpeburtens.

199. Beuukn  peictens, wmssbpluienn ot umeto Ha Knuewta crep
ycnewnoto upeHtuduumpare Ha OHJTAMH TMotpebutens ¢ sbeexpaHe
Ha noTpebutencko MMe W napona u/uaM  aBTOPMIALMS C TOKEH,
efHokpateH kop, usnpareH ot bBawkara upes SMS, npepcrasnssar
BAMAHM MOANMCAHWA NMUCMEHW  WaseneHus, obsbpasawm  Knunenta.
Maentudnumpareto ¢ notpebutencko ume 1 Napona, TokeH, eAHOKPATEH
kof, msnpateH ot bakata ypes SMS umar peicreneTo Ha enekTpoHeH
MoAnMC MO  CMMCbAG HA 30KOHA 3a  €NEKTPOHHMS  [OKYMEHT M
€NEeKTPOHHMS NOAMMC.

200. UsmbnnssaHeto ot ctpaHa Ha BaHkara Ha npesopu B MectHa U
YY>XBECTPAHHA BAJYTA, MPEBOAN MEXAY MECTHU M 4yXXAECTPAHHM NULA,
M3MNALAHE HO TPYAOBU Bb3HATPAXAEHMS, U APYTM OKTMBHW TPOAH3AKLUMM,
Hapeaern ot OHJTAMH MMotpebutens npes Paidainsen OHIIAVH, ce
M3BbPLUBA B CbOTBETCTBUE C M3UCKBAHMATA HA AEMCTBALLMTE HOPMATUBHM
QKTOBETE, U T€3M, PEMNAMEHTUPALLM TAXHOTO MPUNOXEHHE.

201. BaHkaTa M3MCKBO MPEACTOBAHETO HA HEOBXOAMMM AOKYMEHTM No
€NEKTPOHEH MbT MU HQ XAPTUEH HOCUTEN B CbOTBETCTBME C M3UCKBAHMSTA
Ha pencteawoTo 3akoHopatenctso u Obwute ycnosus 3a genosa
AenHocT Ha baHkata B cuna kbM AAAEHMS MOMEHT.

202. TonyyeHute nnatexxsn HapexpaHus npes Paidaisen OHMTAMH,
Hapepetn ot OHITAMH Motpebutens, ce obpabotear 8 obuuantms 3a
Bankata cpok, pernameHTMpaH B peicrsawata Tapuda Ha Bawkara,
CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.

203. baHkata MoXe AQ M3UCKA [OMBAHMTENHO MOTBbPXAEHME HA
€NEeKTPOHHO MIATEXHO HAPEXAAHE, AOPU KOTaTO TO € MOAMUCAHO CbC
cpenctBo  3a  asTopusaums, kato ocblyectsu  koHtakt ¢ OHIAMH
notpebutens. 3a Tasu Len ce M3NON3eA TenedOHHMA HOMEP, MOCONEH B
uckareto 3a Pandainsen OHNAMH. Bankata cu sanassa npasoto aa
3060BK MU OTKAXE M3MBIHEHUETO HA ENEKTPOHHMUS NPEBOA B CYYai ve:
- He ycnee pa ocbuectsn koHtakt ¢ OHJTAMH notpeburens

- UMa cbMHenue 3a astenTinoctta Ha OHTAMH notpeburens

204. 3a pata Ha OTKPUBOHE HO AEMO3MT, YUATO 3CSBKA 30 OTKPMBAHE €
usnpatera npes Paindansen OHJTAMH & nounsen peH u cneq 17:00
yaca B paboTeH AeH, ce CYUTA MbpBMA Cneasal paboTeH AeH.

205. Bcuuku kpepuTHM M BebuTHM 3anuceanmns no cmetkute Ha Knnenta
Ce CHUTAT 30 OKOHYATENHM CIER MPUKIIOYBAHE HO CYETOBORHMS AEH.

206. bankata cu  3anassa  npasoto  AA usuckea o KnueHta
pombanuTtenta undopmaums u/mnn Deknapaums no un.66, an.2 u ppyrv
NPUNOX1MK pasnopeabn ot 3aKkoHA 3a MepKMTe CpeLly W3MUPAHETO Ha
Napu, BbE BPB3KA C W3BBPLUBAHETO HA KOHKPETHA onepaums. B cnywan
Ha OTka3 OT cTpaHa Ha KnueHTa 3a nombnsaHe HA TAKABA AEKNApALMS,
Bankata ysegomsea nucmeHo aupekums "OuHaHcoso pasysHasaHe" Ha
DvpxasHa areHuns "HaumonanHa curypHoct” B choteetcteMe C
pasnopepbute Ha 4n.72 or 30KOHA 30 MEpKMTE CpeLly M3MUPAHETO HA
napw.

207. OHNTAMH notpebutenst nonyyasa AOCTbN [O ENEKTPOHHMUTE CH
useneverns B Pandaimsen OHIAMH, kato B cuctematra ce nasu
€NeKTPOHEH apPXWB HO AOKYMeHTUTe 18 Meceua cren reHepUpPaHETo WM.

208. B cnyyait ye OHJIAVIH notpebutenst xence pa MMa Boctsn go
€NEKTPOHHMTE CM  W3BMEYEHMS MO-AbMBI CPOK, CNeABd AA APXMBMPA
TEHEPUPOHUTE M3BJIGYEHWS HA CBOW TBLPA HOCMTEN Mpes3 TeKylara
roAMHA.

209. baHkaTta MMa NPABO AA HANATG OFPAHMYEHMS 30 WU3BBLPLUBAHE HA
onepaumn upes Pandamsen OHIAMH, kouto npoumstuar ot
M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAATENCTBO, BbTPELLHMTE MPABMAG
Ha bankata, Hactoswmte O6wmM ycnosus M NOBABPXKAHETO HA
HEOBXOAMMATA CUTYPHOCT HA CHCTEMMTE.

210. Bankata uMa npaBo BpeMeHHO MNKM 3a MOCTOSHHO AA ROBABA HOBM
MM pa 6ROKMpa CbLYECTBYBALUM YCIYrM, M3BbPWBAHM B Paidaisen
OHNAMH 6es npeaussectue.

IX.3. NON3BAHE HA XAPOYEPEH NN COOTYEPEH TOKEH
211. Ha ocHosaHue npepsseHo nucMeHo uckade ot Knunenta, bankara
npepoctaes Ha OHJIAVIH TMotpebutens xapayepHo TOKeH yCTpOMCTBO
WAK CELMANU3MPAHO NPUAOXeHMe 30 MobunHu yctporcTea ,Pandaitsen
Token” — codryepeH TokeH (06O HAPMYAHW 30 KPATKOCT ,ToKeH").
TokeHbT NPencTaBNSBA CPEACTBO 30 CBTOPU3ALMS MPU M3BbPLUBAHE HA
QKTMBHM TPQH3OKLUMM, B YOCTHOCT MOAMWUCBOHE W/WMAM M3NPALLOHE HA
Hapexpatmus ot OHJIAMH Motpebutens ksm Bankata ot umeto u 3a
cMmeTka Ha Knuenta. TokeHsT 61Ba ABG BMAQ:

211.1. XopayepeH TOKEH — ENEeKTPOHHO YCTPOMCTBO TeHEepPUpPALLO
€[HOKPATHO  BanMpHWM  umdposn  Kkogose Ha 6a3a  CKAHMPAHO
nsobpaxenue ot Paindansen OHNAVIH;
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211.2. CodryepeH TokeH — CRELMANUZMPAHO NPUAOXKEHUE 30 MOBUAHM
YCTPOMCTBA 30 MOTBBPXAEHME HA HOPEXAaHMs, paborewo B Asa
pexuma: OnajH — 4pes reHepuUpaHe €QHOKPATHO BANMAHM Ldposu
kopoee Ha 6asa ckaHupaHo usobpaxenne ot Paidaisen OHNIAMH;
OHnaiH pexuM — MNOTBBPXAABAHE HA HAPEXAGHWS MPU  CKTUBHA
MHTEPHET BPb3KA MOCPEACTBOM M3BECTMS M3MPATEHU HA MOBMAHOTO
YCTPOWCTBO.

212. Cnen nonyyasaHe Ha TtokeHa, OHJIAMH Tlotpebutenst Hocu
CbBMECTHA OTroBOpHOCT ¢ KnueHTta 3a nocneamumte OT BCUYKM AEHACTBUS,
M3BLPLLEHM C Hero.

213. OHTAMH Totpebutenst Hocu HAKA3aTENHA M/MaM rPAXAAHCKA
OTFOBOPHOCT MO ChaebeH pea B CNepHMTE ClyYan:

213.1. lNpu M3MAMa W HEMPABOMEPHO M3MON3BAHE HA TOKEHA;

213.2. lMNpu HapylaBAHE HA 30AB/XEHMSTA CH MO OMA3BAHE HA TOKEHA
u MnH-a.

214. BaHkaTta He HOCK OTTOBOPHOCT B CAyYd# HA M3BbPLLEHA OnepaLius
C TOKEH, KOWTO e m3rybeH, OTKpaaHAT, OTHET MM M3MON3BAH MO APYT
HENPOBOMEPEH HAYMH, B KOMOMHALMS C npasuiHo BbeegeH MAH.

215. BbaHkata He HOCM OTFOBOPHOCT, AKO MOAAAEHOTO OT TPETO fuLe
MMCMeHO 3aseneHne uan choblueHue 3a usrybsaHe, kpaxba, oTHemaHe,
MOAMPABSHE MW U3NO3BAHE MO APYN HEMPOBOMEPEH HAYMH HA TOKEHA €
C HEBSPHO CbABPXAHWME WM e noanpaseHo u bawkara e npepnpuena
HeoBXOAMMHUTE MEPKH 30 BIOKMPaHETO My.

216. OHTAMH TMotpebutenst e pabXeH Npu NONy4aBaHE HA TOKEHA A
3apaAe nepcoHaneH uaeHTUmkaunoner Homep (MUH).

217. OHITAMH TMotpebutenst e anbxeH AA CbXPAHSBA TOKEHA M AA O
MON3BA CAMO NIUYHO, C rPMXATA HA AOGBP CTOMAHMH W B ChOTBETCTBUE C
YCNOBMSTA 30 HErOBOTO OKTMBMPAHE M MON3BAHE, B TOBA YUCTIO
npunoxeHata kbm Hacroswmte ObLum ycnosus MHCTPYKLMS 30 NON3BaHE
HQ TOKEH.

218. baHkata e AAbXHA [A NPeocTasy GesnnaTHO HOB TOKEH Mpw
nposiseH AedekT Ha YCTPOMCTBOTO B PaMKMTE Ha nepuop ot | roanHa u 6
MeceLa OT NMOMy4aBAHETO My.

219. Mpu sarybeare/ kpaxba Ha XapayepHOTO YCTPOMCTBOTO MM NpK
uckare ot ctpana Ha Knuewta/Motpebutens sa npegoctassHe Ha HOB
TOKeH M3BbH cnyyaute no 4n.218 no-rope bankara npepoctass Ha
Knuenta HoB xapayepeH TOKeH Cpelly 3anallaHe HA BANUAHATA My KbM
TO3M MOMEHT LieHa chracHo Aencteawara Tapuda Ha Bankara.

IX.4. MJIAWWAHE HA BUTOBU CMETKU NPE3 PAN®AWM3EH
OHNAWH

220. bankata npepnara Ha CBOMTE KAMEHTH Bb3MOXHOCTTA pa Gwaar
M3BLPLUBOHM MAQLUAHMS — ERHOKPATHO WM MEPUORMYHO - HA 6GuTOBM
CMETKM KbM OCTABYMLM HO KOMYHQNHW YCIYTM 30 MOTACSBAHE HA TEKYLUM
nepuoaninmu sapbxerms ypes Paindainsen OHITAMH. |, Butosa cmetka”
03HAYABA MAPUYHO 30ABIKEHME 30 M3MON3BAHWA KOMYHQIHW YCTYrH KbM
CbOTBETHMS AOCTABYMK HO TA3W yCnyra (Hamp. 3a BOAQ, €1EKTPUYECTBO,
otonneHue, ras, MHtepHet, TenedoH, Tenesnsms U APy CXOAHM YCIyTH,
¢ wm3knioveHne Ha sactpaxosatentu npemun kbm 3K “YHUKA XKusor”
All, ypeperu B masa IX.6 or Hactoswmte obwm ycnosus), koeto
OHNAWMH notpebutenst e saseun 3a nnawaHe upes Paindansen
OHNAMH.

C ornep npeaoctaesHe HA yCAYrata Mo NAALOHE Ha BUToBUTE CMeTKM,
BaHkata e ckniounna AOroBop ¢ NOCPEeAHMK, C KOMTO AOCTABYMLMTE HA
KOMYHQNHM YCNyrM MMOT  YCTOHOBEHM B3aMMOOTHOWeHMs. bBawkata
MOMY4aBA OT NOCPERHMKA MHPOPMALMS OTHOCHO KOHKPETHMS PasMep Ha
30AB/IXEHUITA U CPOKA 30 MOTACSBAHETO UM.

Bankata He e cTpaHa No AOroBOPA 30 KOMYHQIHATA YCHYra Mexpy
NON3BALLOTO $ NMLE W HEroBus AOCTABYMK, PECMEKTMBHO HE HOCH
OTFOBOPHOCT: @) 30 KQYeCTBOTO M (AKTMYECKO NPEeROCTaBSHE HA
KOMYHQIIHATA ycnyra (OCBEH OKO YCnyrata He e NpefocTaBeHd Nopaau
HennawaHe Ha 3aabaxeHue no euHa Ha bawkata) unm 6) 3a Toea ganu
6MTOBATA CMeTKA CHLOTBETCTBA HA PEANHO M3MOM3BAHATA KOMYHANHA
ycnyra.

221. Yenyrata 3a nnawaHe Ha BGWUTOBM CMETKM € FOCTBMHA CAMO 3d
OHNAMH notpebuten, koito e W TuTynsp Ha 6aHKOBATG CMETKA, OT
KOSTO Ce M3BbPLUBA MAALLAHETO HA BUTOBATA CMETKA.

222. MnawaoHeTo Ha GUTOBM CMETKM HE M3WCKBA MOTBBbPXKAABAHE CbC
CPeAcTBO 30 ABTOPU3ALMS.

223. OHNAMH notpebutenst uma BbaMoxHOCT aa wsbepe cnepHute
HQYMHM 30 NNALAHE HO BUTOBK CMETKM:

223.1. ABTOMOTMYHO NNALYAHE HA OMTOBM CMETKM: NNALLAHMSTA Ce
3BLPLLBAT 63 NOTBbPXAABAHE HA BCAKO OTAEAHO NAALIAHE .

223.2. ABTOMATMYHO nNNALLAHE HO OWMTOBM CMETKM AO MOCOYEH OT
OHNAMH  notpebutens nMMMT: CyMM [O JMMMTG Ce  nnawar
QBTOMATMYHO, KATO 30  MO-TONEMM CYMM CE M3UCKBO  M3PUYHO
NoTBbPXAEHHE.

223.3.  C 13pu4HO NOTBLPXXAABAHE HA BCSKO MIALLAHE.

224. BaHkaTa exepHEBHO NPOBEPSBA B MHGOPMALMOHHATA CHCTEMA HA
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MOCPEAHMKA 30 HANMMYME HO HEMNaTEeHW 3QABIXKEHMS 30 OUTOBM CMETKM.
Mposepkata ce M3BbPLBA MO MAEHTUPMKALMOHHMTE AaHHM (aboHaTeH
HOMep, KNWUeHTCKU Homep unn ap), nocovern ot OHNAMH notpeburens
NPW perMcTpaumMsTa 3a ycnyrata. Tesu paHHM Tpsabea fa ca AOCTATBLYHM C
ornef MHAMBMAYOANM3ALMS HO MOM3BATENS HA KOMYHAMHATA yCAyratd B
MHGOPMALIMOHHATA CUCTEMa Ha nocpepHuka. [MocpepHUKsT npegoctass
Ha BaxkaTta uHopMauus 30 GutoBATG CMETKA, CMER KOETO MAALYAHETO
MOXe AQ Ce OCbLUECTBM CbINACHO M3BPAHMS HaYMH No 4n.223.

225. BaHkaTa He HOCK OTFOBOPHOCT 30 MbJIHOTATA M [OCTOBEPHOCTTA HA
BAHHMTE OT WHGOPMALMOHHATA CUCTEMA HO MOCPERHWKA OTHOCHO
ChLLECTBYBAHETO HA 6MTOBATA CMETKA, HEMHMS pasMep WA CPOK Ha
NIalWaHe KbM [AOCTOBYMKA HA KoMyHanHata ycnyra. Cpokosete 3a
nnawaHe Ha GMTOBM CMETKM CO ONpepeneHu B AOTOBOPUTE MEXAY
[OCTABYMKA HO KOMyHanHata ycnyra wu  cbotetHus Knuent. 3a
nHdopmaums oTHocHo Tesn cpokose KnueHTsT cnepsa aa ce obbpHe Kbm
CbOTBETHMS AOCTABYMK.

226. B cnyvaunte no un.223.1, KAKTO M NPU QBTOMATAYHO MAALLAHE HA
CMeTKM [0 IMMUTA CbIMACHO 4n.223.2, NAAWAHETO Ce M3BLPLUBA Cref,
kato baHkata nonyuu uHdopmauus oT nocpepHWKa 3a pasmepa Ha
6MTOBATA CMETKA M CPOKA 30 MNALLAHE.

227. BaHkaTa M3BLPLIBA NNALLAHWATA [O PASMEPA HA PA3NONATAEMATa
HanuuHocT no Baxkosara cMetkara, ot kosto OHITAMH notpebutenst e
HApeaMn naalaHeTo Ha 6utoeata cmeTka. B cayyain ye Hama gocTaTbyHa
HQAWMYHOCT 30 NAawaHe Ha 6WTOBATA CMETKA W 30 ABAXMMATA HA
BaHkata Takca 30 TasM ycnyra, npeBOAbT Ce OTKA3BA C OCHOBAHME
HEAOCTATBYHA HAMWUYHOCT M Ce Cb3RABA HOBO MIALLAHE, KOETO W3UCKBA
uspuuro notespxperne or OHTAMH notpebutens, pokato He usrede
KPOMHMST CPOK 3a nnaliaHe Ha GutosaTa cMetka. B takusa caysam, ako
6uToBaTA CMETKa OCTaHe HennateHa, bavkata He HOCM OTFOBOPHOCT 3a
esenTyanHute npetbprenn spean ot OHJIAMH Motpebutens unu Tpetn
nmua.

228. BaHKATA He M3MbAHSBA YACTMYHM MIALLAHWS HO BUTOBM CMETKM Ha
Knuenra.

229. baHkaTa M3MbAHSBG NNAWAHMS HA GUTOBM CMETKM MO pepd Ha
TAXHOTO MPMUCTUIAHE OT JOCTABYULIUTE.

230. Crep kato cmetkata Ha Knuenta 6bae saabmkeHa cbe cymata Ha
6utosata cmetka, bankata nopasa MHPOPMAUMS KbM MOCPERHMKA, 4e
3aABMKEHUETO € MIATEHO.

231. baHkata npepocTaBs  Bb3MOXHOCT 3@ nomyyasaHe Ha email
M3BECTMA BB BPB3KA CC 3ASBEHWTE MAALLAHMS HO GUTOBM cMeTkM. Bupose
email ussectus:

231.1.  TMocmenuna 6uTOBA CMETKA, KOSTO M3WCKBA MOTBLPXAEHWE 3
MNAALLAHE — MPY 3ASBEHO M3PUYHO MOTBLPXACBAHE HA BCAKO MIALYAHE;
231.2.  YcnewHo naawaHe — Npy ycnewHo nnateHa 6UToBa cMeTka;
231.3. HeycnewHo nnawaHe — Npu HEYCMELHO MIALLAHE NOPAAM
HEAOCTATBYHA HANIMYHOCT MM [PYTA MPUYUHA.

232. 3a nnawareto Ha 6utosu cmetkn upes Paidaitsen OHMAVIH,
OHNAMH notpebutenst pbunXu TOKCH, YMHTO paSMEp € YCTQHOBEH B
Tapudata Ha bawkara, BanupHa 30 nepuopa, Mo Bpeme HA KOWTO ce
usebpwea nnawareto. CbC 304BSBAHETO HA YCTyrata niALaHe Ha
6uton cmetkn, Knnewtst pasa mspuuHoto cu  cwacue bankara
cnyxebHo aa cvbupa pAXMMMTE @ Takeu 3a Tasu ycnyra. bawkara
cvbupa Takca 3a BCAKO nAAWAHe HA BUTOBM CMETKM, B MOMEHTA HA
M3BbPLLBAHE HA OMEpPaLMSTA.

233. KnueHTsT e yBepomeH, 4e C OmMep M3MblHEHMe Ha ycnyrata
nnawaHe Ha 6utosa cmetka, Bawkata npepoctaes Ha nocpepHuka
ACQHHK, C KOUTO Ce MAEGHTMULMPA MON3BATENS HA KOMYHANHATA yCnyra
npea CbOTBETHMS AOCTOBYMK, HAMP. KAMEHTCKM Homep/aboHaTteH Homep
WKn ap.

234. TpekpatsdeaHe HQ MOM3BAHETO HA yCIyraTa:

234.1. KnueHTsT MOXe AQ MPeKpaTH MOM3BAHETO HA YCAYraTa niadliaHe
Ha 6uToBM CMeTKM MO BCako Bpeme upes Paindainsen OHTAMH.

234.2. bankata npekpatsBa MNALLQHETO HA OUTOBM CMETKM npw
30KPUBOHE HO  PO3NNAATENHATA CMeTKa, KbM KOSTO € 30sBeHa
yenyrara.

234.3. bankaTta Moxe AG NPEKpPATM MAGLIOHETO HA GUTOBM CMETKM
€HOCTPAHHO, C ABYMECEYHO NPEAN3BECTHE.

234.4. baHkata MoxXe [AA NPEKPATM MOM3BAHETO HA  yCiyraTta
nnawaHe Ha 6GMTOBM CMeTKM epHocTpaHHo, 6Ges npepussecTve, npw
NPEKPATIBAHE HO [OTOBOPA MEXAY AOCTABYMKA HA KOMYHQNHW YCIyrU W
MOCPEAHNUKA MK MPM NPeKpaTiBaHe Ha foroBopa Mexpy baxkara u
NOCPERHHKA.

IX.5. NEPMOOVUYHU NPEBOOU MNPE3 PAUNDOAWN3EH OHNAAH
235. Pandamsen OHNAMH npepoctaes sbamoxnoct Ha OHNAMH
notpebutens 4O Cb3naAe HAPEXACGHE 30 W3MBLAHEHME HA MEPUORMYHM
I'IpeBOﬂM HQ npeanpMTenHo 3a0ageHa OoT Hero Yyectorta.

236. HapexpaHeto 30 M3mbiAHEHME HA NEPUOAMYHM MPEBOAM
I'IpeﬂCTOBJ'ISlBCI I'IpeﬂBOpMTeJ'IHO noanucaHa CTGHHQPTHO ¢OPMC1 3a
NAATEXHO HOPEXAAHE, KOSTO ce M3mbiHsea Ha 3aaaperHa ot OHJIAMH

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya
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Motpebutenst yectora M pata.

237. Cnea cbv3paBaHeto Ha nepuopnunms npesos, OHIAMH
MoTpebutenst Tpabea RO OKTMBMPA M3MBAHEHWETO My uYpe3 WU3BpaHOTO
cpepcteo 3a astopusauns 3a  cvoteetHus OHJTAMH  notpeburen.
BankaTta 3anoysa [A M3MBAHIBA HAPEXAGHETO 30 MEPUOAMYEH MPEBOR
cneq kato 1o e akteuparo ot OHITAMH lMotpebutens.

238. BaHkaTta M3MbAHABO HAPEXAAHMSTA 30 NEPMOAMYHM MPEBOAM
Mo PeAd HA TAXHOTO OKTMBMPAHE W A0 PA3MEPA HA PA3NONAraemMaTa
HanuyHocT no Baxkoeata cmetka, no kosto OHITAMH notpebutenst e
3Q51BM/T M3BbPLUBAHETO HA MPEBOAA.

239. BaHkata He M3NBLAHSBA YACTUYHM NEPUOANYHM NPEBOAM.

240. Bankata  u3nbAHsBG  NepUOAMYHMTE  MPEBOAM  CHINACHO
MOCOYEHUTE CPOKOBE 30 W3MbIHEHME HA MIATEXHWTE ONEpauuM B
Tapudata Ha bankara.

241. 3a usnbAHeHMETO Ha nepuopMuHu npesoau npes Pandaisen
OHTAMH, OHJTAMH notpebutensT abmku TakCH, 4MIATO pasMep e
yctaHoeeH B Tapudarta Ha barkata, BanaHa 3a nepuoaa, no speme Ha
KOMTO ce u3ebpluea nnawaHeto. CbC OKTUBUPOHE HA NEPUOAMYHMTE
npesopy, Knuentst gasa mapuyHoto cu cernacue bankata cayxebHo aa
cvbupa avmKMMMTE 71 TaKen 3a Tasu yenyra. bankata cybupa Takca sa
BCEKM NEPUOAMYEH MPEBOR, B MOMEHTA HA M3BLPLUBAHE HA OMEPALMATA.
242. lMpekpartsBaHe Ha NON3BAHETO:

242.1.  OHNAWH notpebutenst Moxe AQ OTKGXE M3MLIHEHUETO HA
nepuopunyHus npeeop camo upes Paidainsen OHAMH po 1 paboren
AEH Npefy 3040AEHATA AATA HA U3MbLAHEHME HO MEPUORMYHUS MPEBOA.
242.2. baHkaTa  NpekpaTiBa  WU3MBLAHEHMETO HA  MEePUOAMYHMTE
NPeBOAM MNpM 3AKPUBOHE HA CMETKATd, MO KOSTO € HApepeH
NepUOAMYHMUS NPEBOR.

242.3. baHkata Moxe AQ MPEKPATU M3MBIHEHMETO HA MEPUORMYHM
NPEBOAM €QHOCTPAHHO, C {BYMECEYHO MPEAM3BECTHE.

IX.6. MNAWAHUA HA 3ACTPAXOBATEJIHU NMPEMUUN KbM
3K “YHUKA )XMBOT” ALl NPE3 PANOAM3EH OHJIAMH

243. BaHkaTa Npepnara Ha CBOMTE KNWMEHTW Bb3MOXHOCTTA Aa Gbaar
M3BBPLUBAHM OBTOMATMYHM MAGLUGHMSA CBLP3OHM CbC 3CAB/IKEHMSTA HA
Knuenta 3a sannaware Ha sactpaxoeatentu npemus kv 3K “YHUKA
XKusot” ALl no 3acTPaxoBATENHM [OTOBOPH (3OCTPAXOBATENHW MOAMLM)
CKMIOYEHM  Ypes  30CTPOAXOBATENHOTO  MOCPEAHMYECTBOTO  HA
JPandansenbark (Bvarapus)” EAL. C orep npepoctassHe Ha Ta3su
ycnyrata , bankata e ckniounna porosop ¢ nocpepHuk, ¢ koirto 3K
“YHUKA XKueot” ALl uma yctaHoseHW B3ammooTHoweHus. Bawkara
MOMy4aBA OT NOCPEAHNKA MHPOPMALIMS OTHOCHO KOHKPETHUS pasmep Ha
3AABMKEHUITA U CPOKA 3 MOTACSIBAHETO MM.

244. Ycayrata 30 NAAWAHE HO 3QCTPAXOBATENHW MPEMMM € [OCTHMHA
camo 3a OHJIAMH notpebuten, koitto e u turynsp Ha 6aHkoeata
CMETKa, OT KOSTO CE€ M3BLPLUBA MALIAHETO HA 3QCTPAXOBATENHATA
npemms.

245. baHkaTa M3BBPLUBA 3AMIALLAHE HA ABMKMMA CyMM, ClIEf NOAABAHE
ot Knuenta 8 oduc na Bankata “Perctpaums sa ycnyrata 6utoem
NNALAHKMS Ha 3aCTpaxosatentu npemuu npes Paidainsen OHTAMH".
246. 3annawaHeTo HA 30ABIKEHMSTA LWE Ce M3BbLPLUBA OBTOMATUYHO
6e3s NOTBbPXAEHME HO BCIKO OTAGNHO MAALYAHE CBIIACHO YecToTaTa Ha
NIOWOHE HO MPEMMs, MOCOYEHA B 3CCTPAXOBATENHATA MOMMLA M B
pasMepuTe, NOCOYEHM B 3ACTPAXOBATENHATA NOMULA.

247. ObpaboTkata Ha 3QFBAXEHUSTA Ce M3BLPLUBA EXE[HEBHO, KATO
MIOLWOHETO Ce WM3BLPLUBA B [€HS, B KOMTO MO PErMCTPMPAHATA CMETKA
MMO [OCTOTbYHA HOJIMYHOCT 30 3AMAALIOHE HA  3ACTPAXOBATENHATA
npemms.

248. BaHKATA HEe M3MBLAHABA YACTUYHM MACLWAHMS HO 3CAABIKEHMS HA
Knuenta.

249. baHkaTa He HOCK OTIOBOPHOCT 30 MBLIHOTATA M AOCTOBEPHOCTTA
HO AGHHMTE OT MHGOPMALMOHHATA CUCTEMA HA MOCPEAHMKA OTHOCHO
CbLUECTBYBAHETO HO  30ABMXEHME, HEroBMS PAMEP MMM CPOK HA
nnaware kM 3K “YHUKA Xusor” ALl. Cpokosete 3a nnawaHe Ha
30CTPAXOBATENHUTE MPEeMMHU ca onpefencHu B porosopute mexpy 3K
“YHUKA XKueot” ALl u cvotsetnns Knuent. 3a uHpopmaums otHocHo
Tean cpokose Knuentst cneasa pa ce obwpre kvm 3K “YHUKA XKusor”
ALl

250. Cnep kato cmetkata Ha Knuenta 6bae sagbikxeHa cbe cymara Ha
sactpaxosatenHata  npemus, bankata  nopasa  uHpopmaums  KbM
NOCPEAHNKA, Y& 3afbIKEHNETO € NNATEHO.

251. baHkaTa npemocTaBs Bb3MOXHOCT 3a nonydasaHe Ha e-mail
M3BECTMA 30  YCMEWHO MAdWaHe - MpWU  YCMeLWHO  niaTeHa
30CTPAXOBATENHA MPEMUS BbB BPH3KA ChC 3asseHaTta ot Knuenta ycayra.
252. KnueHTsT e yBefoMeH, 4Ye C OMIef M3MbjHEHWEe HA YyCnyrata
Jnawanus Ha sactpaxosatentu npemun kem 3K “YHUKA Xueot” Al
npes Paidaisen Onnann", Bankata npepocTass HA NOCPEAHUKA AAHHM,
¢ kouto ce upeHtudmuumpa nonseatens Ha ycnyrata npeg 3K “YHUKA
Kueor” ALl

253. 3a nonseaHeto Ha ycnyrata [llnawanus Ha 3acTpaxoeaTtenHu
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npemmn kem 3K “YHUKA XKusor” AL npes Paidainsen Onnain"
noTpebuTensT AbMXHM TAKCH, YMIATO pasmep e ycraHoseH B Tapudarta Ha
Bakkara, BanuMaHa 30 nepuopd, MO BpeMe HA KOMTO Ce M3BbPLUBA
nnawaHeto.  Cec  3asegeaHeto  Ha  ycnyrata L [Inawakus  Ha
sactpaxosarentu npemun kbm 3K “YHUKA Xueotr” ALl npes Pandaiseq
Otnai", Knuentst pasa nspuuHoto cu cernacue bankata cnyxebHo pa
cvbupa abmkMMKTE 7t TaKeu 3a Tasu yenyra. bankata cebupa Takca sa
BCSKO MNALLAHE, B MOMEHTA HA M3BbPLUBAHE HA OMEPALUATA.

254. TpekpatseaHe Ha nonssaHeto Ha ycnyrata [Inawaxus  Ha
sactpaxosarentu npemun kbm 3K “YHUKA Xueotr” ALl npes Pandaitsen
Onnain":

254.1. KnueHTbT MOXE AC NPeKpaT MO3BAHETO HA YCMyraTd Mo BCSKO
BpeMe 4pes NoAaBaHe HA NUCMeHO 3asBsneHue B oduc Ha bakkara.
254.2. bBaHKata NpekpaTtsBa  MAALIGHETO HA  30CTPAXOBATENHWUTE
NPEeMMM MPU 3AKPMBAHE HA PASMIALLATENHATA CMETKA, KbM KOSTO €
3asBeHaA ycnyrara.

254.3. bBaHkata  Moxe @A npekpatu
€NHOCTPAHHO, C IBYMECEYHO NPEAM3BECTHE.
254.4. bankata Moxe BA NpeKkpaTtM MOM3BAHETO HA ycnyrata 6es
npenussecte, npu npekparasaHe Ha porosopa mexpy 3K ,YHUKA
XKusot” Al u nocpenHMKa MM Npu NPEKPATIBOHE HA JOTOBOPA MEXAY
Baxkara 1 nocpeaHuka.

nonssaHata  ycnyra

IX.7. 3AOBJDKEHUA U OTTOBOPHOCTU

255. KnueHTsT otroeaps M e 0BBbP3GH OT BCMYKM [EMCTBMS, M3BbPLLEHM
OT Heroso uMe, cneq nonyyasare Ha goctsn Ha OHIIAMH Motpebutens
po Pandansen OHIIAMH Ha 6asata Ha nonoxwuTenHa enekTpoHHa
MAEHTUMKALMS M QBTOPM3ALMA, CBIIACHO 3AKOHA 3a  ENeKTPOHHMS
AOKYMEHT U e/1IEKTPOHHMS MOAMMC.

256. KnueHTsT e pmbXeH [A OCMIypWU [OCTBN M M3BBPLUBAHE HA
onepaumn & Paindansen OHIIAMH camo or ceoe ume unm
ymbaHomowenute 3a uenta OHJIAVIH Motpebutenn & cvotsetcrene ¢
Hactoswute OBy ycnosms.

OHNAMH Motpebutenst e anbxeH pa NasM B TAMHA CBOSTA MAPONQ,
CBOS MEPCOHANEH MAEHTUPMKALMOHEH HOMEP 30 BOCTBN AO TOKEH, U
BPYTMTe CPencTea 30 ENeKTPOHHA MAEHTUGUKAUMS M  QBTOPU3ALMS,
npepocrasedn oT baHkata, kaTo B3emMe BCHMYKM HEOOXOAMMM MepKH
cpelyy Y3HABAHETO MM OT TpemM nuua; ad He 3anucea [MMH-a, apyr
nofobeH Kop UM YAOCTOBEPUTENHA MHOPMALMS MO HAYMH, KOHTO AABA
Bb3MOXHOCT 30 Y3HOBOHETO MM OT [PYFO JIMUE, BKIIOYMTENHO BbPXY
TOKeHa, MOGMNHMS CH TenedoH UM APYTa BeLy, KOSTO HOCH 30eAHO C TAX.
257. baHkata npuMema MONOXMTENHATA BANMMACUMS HA MNAPONATA M
BPYTMTe CPeAcTea 30 eNeKTPOHHA MAEHTMGMKAUMS M  OBTOPU3ALMS,
npegoctasenn Ha OHJIAVH Motpebutens 3a poctamyHo gokasaTencrso
30 HeroBata MpeHTMYHOCT. BaHkata HSMa 3apbikeHue AQ M3BBPLUBA
AOMbNHUTENHM AEACTBMS 30 YAOCTOBEPSBAHE HA MAEHTUYHOCTTA HA
OHNAWH Motpeburtens.

258. OHNAMH Motpebutenst noHacs Bcuuku 3arybu, HE3ABMCMMO OT
PO3MEpa MM, CBbP3AHM C HEPA3PELLEHN MAATEXHM ONEPALMM, KOFATO i1
€ MPUYMHMA C U3MOMA WM C HEM3MBIHEHMETO HA E[HO MW noseye OT
sapbxennsta ou no wn.75 or 3MYMNC. 3a aa 6vAe m3sbplueHa
NPeLeHKa AAM € HaMLE HeusmbIHeHKe Ha sagbmxenusta Ha OHJTAMH
Motpeburens no un.75 or 3MYMNC nopaan rpyba HebpexHoct, ce
B3EMAT MPEQBUA BCUYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKLMM GaKTH, B
TOBA YMCIO, HO HE CAMO, M ACMM € HAMULE:

258.1. npugobueaHeto Ha naponata WM APYrMTe  CPeAcTea  3a
€NeKTPOHHA  MAEHTMGMKALMA M CBTOPU3ALMS, NPEROCTABEHW  HA
OHNAWH MMotpebutens or Tpeta cTpaHa, NOPAAM HECMA3BAHE HA
ny6ankysanmute ot bankata MHCTpykumu 3a curypHocT, HepasgenHa yact
o HacToswmte Obwu ycnosus;

258.2. KOraTo  HEOTOPUIUPAHO OT HErO MHTEPHET nNnawaHe e
M3BBPLUEHO OT KOMMIOTbP, Hamupaw, ce B kunuweto va OHJTAMH
Motpebutens, B opuca, kbaeTo Toi paboti, UK OT APYro YCTPOMCTBO,
HOMWPALLO CE MOA HErOB KOHTPON;

258.3. Korato  HEOTOPW3UPAHO OT HErO MHTEPHET MdWAHE €
QBTOPU3MPAHO Ype3 NOTPebUTENcKO MMe M Mapona, TOKeH, eAHOKPATEH
koa, usnparex ot baxkara ypes SMS;

258.4. korato notpebutenst He pocmnea Paidainsen OHIAMH
AMpekTHO upes Habupane Ha appeca https://online.rbb.bg, ot
obuumannms  cant  Ha  Pandamsenbank  (Bwarapus)  EAL
https://www.rbb.bg. unu upes cneunanusmparoto npunoxenne 3a
MobunHu yetpoiictea - PaitMobann.

259. B cnyyait HO HEOTOPM3MPAHO M3MOM3BOHE OT TPETA CTPAHA HA
naponata M ApyrMTe CPepcTsa 30 eNeKTPOHHA  WAGHTUGMKALMS M
aetopusaums, npegocrasen Ha OHJIAMH [Motpebutens, Bankata He
HOCM OTFOBOPHOCT 30 3arybu Ha Knuewta B pesyntar oT AedcTsMSTa Ha
TpeTaTa CTpaHa, ako NPUAOGMBAHETO HA NAPONATA M APYTUTE CPEeACTBd
30 eNeKTPOHHA MBEHTUPUKALMS M CBTOPM3AUMS, NPEROCTABEHW HA
OHNAMH Motpebutens ot Tpetata CTPAHa W CbOTBETHUTE NAALLAHMS, €A
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CTAHAmNM Npu xunotesute Ha 4n.258.

260. TMonssatenute Ha ycnyrata, KOWTO He ca noTpebutent No cMuchaa
Ha 3MYTMC, ca oTroBopHM M3LSIO 30 BCAKOKBM TPAH3AKLMM OT CTPAHA HA
HEOTOPU3UPAHM UL B PE3YNTAT HO HEOTOPM3MPAH AOCTHI.

261. BaHkaTa He HOCK OTTOBOPHOCT 30 PEKIAMALMW HA MIATEHU CTOKM
M YCAyrM, KOKTO M NpM MOROBHM CMOpOBE, KOMTO Ce YPeXaaT AMPEKTHO
CbC 30CETHATATA HACPELLHA CTPAHA.

262. baxkara He HOCH OTFOBOPHOCT 3a 3a6aBSHE MM HEWU3MbAHEHUE HA
HAPEXAAHE 30 MIALLAHE B PE3YNTAT HA WM BbB BPb3KA C HETOMHOCTM
WA TPELUKM MPU MOMBIBAHETO HA MHGOPMALMATA, MPH POPCMAKOPHM
obcrosTencrea, nopapn TexHudecku npobnemu, nunca Ha Mutephet
BPbH3KA, CMYLUEHMS MO JIMHMMTE M APYIM, OCBEH B CIyyaMTe, KOrATO
BPEAUTe Ca HACTBMMAM B PE3ynTaT Ha nposeeHa rpyba HebpexHocT ot
cTpaHa Ha bakkara.

263. 3a nonseare Ha Pandaitsen OHNMAMH, Knuentst sannawa takcu
M KOMMCHOHH cbriacHo Aencteawata Tapuda Ha batkata.

264. C npuematero Ha Hactoswmte Ob6wm ycnosms, KnneHtst pasa
cBOETO 6e3yCnoBHO W HEOTMEHMMO Cbinacue, u ymbiHoMmowasa baxkara
AC 30ABIKABA CMeTKaTa/uTe My, OTKPWUTM MpM Hes, CbC CyMWTe Ha
TAKCUTE U KOMUCUOHUTE, KOUTO KRMeHTLT gbaxu.

265. KnueHTsT e pnbxeH pa ocurypu no cmerkata cu e bBaxkara
[OCTOTLYHO CPEACTBA, HEOBXOAMMM [A  MOKPMST  BCMYKM  HETOBM
HOPEXAaHMUs, 3apbiXeHus kbm BaHkaTta unu Tpet nuua, Bb3HUKHANK B
pesyntar ot nonseaveto Ha Pandansen OHJIAMH. B cnysan Ha
HEAOCTATBYHA HAMMYHOCT Mo nnatexHata cmetka Ha Knuewta 3a
M3MBIHEHWETO HA MAATeXHa onepauws, baHkata oTkassa MsnbNHeHMeTO
Ha HapexaaHeTo. OTKA3aHOTO MIATEXHO HAPEXAAHE MOMYYaBa CTATYC
"Ustput", ¢ koeto ce cuuta, ye bankata e ysepommna Knuewta, ve
NAATEXHOTO HOPEXAAHEe HIMA Aa GbAe U3NbAHEHO.

I1X.8. BJIOKUPAHE MPABO HA OOCTDHN

266. Knnentst/OHIAVH  TMotpebutenst uma npaso  aa  Hapeau
6nokupaHe Ha NPABOTO 3a AOCTLN 6e3 Aa € AAbXEH fa NOCOYBA 30 TOBA
KOHKPETHA MpUYMHA.

267. Knuentst/OHNNAVIH  Totpebutenst e pnbxeH paa  ysepomu
HesabasHo bankata B cayyai Ha:

267.1.  OcHoBaTenHo CbMHEHME, Ye NAPONATA 3d ROCTBN M/Miu
ApymMte npepoctaseHu or bamkata  cpeactea 30 enekTpoHHa
MAECHTUGUKALMS M BTOPU3ALMS, PECMIEKTUBHO: CO CTAHAMM [OCTOSHUE HA
TPeTM  HEyMbIHOMOWEHM NWLa, Ca  30DpaBeHM, €O TeXHWUYECKM
YHULLOXEHM WU NOBPEAEHM;

267.2. Tlo cMetkata € YCTQHOBEHO OMepauMs, KOSTO He e
pasnopeaeHa ot umeto Ha Knuerra;

267.3. YcTaHOBEHO HETOMHOCT WM PA3MUHABOHE B  PEKBU3UTUTE
(cyma, nonyyaten u ap.) Ha HapepeHa ot KnueHta TpaHsakuums.
Yeepomnenneto 3a B1oKMpaHe HA ROCTHN CE M3BbPLUBA B MUCMEH BuA. B
CAyYan Ha M3BbpLUEHO ysepomneHue no tenedona, Knmentst/ OHNAMH
Motpebutenst e anbxeH B CPOK OT efuH paboTeH fieH OT AeHs Ha
YBELOMIEHMETO A NORCAE B MMCMEH BMA HAPEXAaHe 3a GrnokupaHe
NPABOTO HA BOCTHMN AO CMCTEMATA HA CbOTBETHMS NOTpebuTen.

Bankata e sambnxeHa aa 6noKMpa CBOEBPEMEHHO Criopep Cryyas:
npaeoto 3a goctsn Ha Kauewra u/unu OHNAMH Motpebutens u/wan
APYTMTE CPEACTBA 3a ENEeKTPOHHA MAEHTMOMKALMS W aBTOpPU3aUMS Cheq
NOAyYaBAHE HO YBEROMAEHME MO HAcToswms YneH, gopu ako Knuentst/
OHNAWMH Motpebutenst e peitctean ymuwneHo uam ¢ rpyba
HebpexHoCT.

268. bankata uma npaso ga 6nokupa goctena Ha Knuewta pgo
yenyrata 3a Paidainsen OHITAMH, & cnyuan ve:

268.1. ToBa ce Hanara MO MPMYMHA, CBLP3AHA CbC CHUIYPHOCTTA HA
NACTEXHUS UHCTPYMEHT;

268.2. vMO  MORO3pPEHME 30 HEOTOPUIMPAHO  MIU
M3MNON3BAHE HA NIATEXHUS MHCTPYMEHT;

269. bankara cvobwasa Ha Knuenta 3a 6rnokupaHeto Ha goctsna Ao
OHNaMH BAHKMPAHE NPEeRBAPUTENHO, KOTATO TOBA € Bb3MOXHO MIM
BegHara cnep GnokupaxeTo.

NU3IMAMINBO

1X.9. MPEKPATABAHE HA NMON3BAHETO

270. KnnentsT Moxe pa npekpatd nonssaHeto Ha  Pandansen
OHJTAMH no Bcsko BpemMe npu ycnosue, 4Ye HSIMA HeypeaeHu
3agbaxenns koM bankara.

271. Bahkata moxe aa npekpatn nonseaeto Ha Pandansen OHNAMH
ot Knunenta epHoctpaHHo, ¢ AsyMeceuHo npepussectie 3a Knuewtu
duanueckn nmua. Monseaneto Ha Paindansen OHNNAMH moxe aa 6vge
npekpateHo epHoctpaHHo of bankarta, 6es npepussectve, B cneaHuTe

caysau:
271.1. HapylweHue OT CTpPAHA HA KAWMEHTA, CbIMACHO HOCTOSILUMTE
O6wwm ycnoeus.

271.2.  Tlpu 3akpuBaHe Ha BCUukM cMeTku Ha KnuenTa.

272. baxkarta uma npaeo, NO BCAKO Bpeme U no O6eKTMBHM NPUYNUHN,
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kakto M KnueHTsT Moxe pa noucka or baHkata ¢ HesabaeHo aercTeue
pa npekpati goctena po Pandansen OHIAMH Ha onpepenen ot Hero
OHINAMH Motpebuten u/mnu peaktMeMpaHe HA NPEAOCTABEHO WM OT
BaHkata cpeacTso 30 enekTPOHHA OBTOPU3ALMS U MAEHTUMKALMS, KOETO
He NMpeKpaTsIBa FOroBOpHMUTE oTHOWeHMs Mexay Knuenta u Bawnkara.
273. Pasnopepbute Ha pasgen X or Hactoswmte Obwm ycnosus
OCTABAT B CMNA AO OKOHYATENHOTO YPEXAGHE HA B3AUMOOTHOLLEHMSTA
MEXAY CTPOHMUTE M 30ABIKEHMSTA MM €AHA KbM APYTa.

1X.10. DOMBJIHUTENTHU YCNIOBUSA

274. Korato bawkata paswupssa obxsata Ha ycnyrute B Paidansen
OHNAWMH, ce cunta, ye KnueHTsT ce e cbrnacun ¢ Toea, GKO € 30SBMA
ycnyrata B opuc Ha Bamkata uaM upes TexHuuecku CpepcTea 3a
KOMYHMKQLMS, KOKTO M GKO M3MOA3BA HOBATA YCyra 3a mbpsu mbT. B tesu
cnysau He ce npunara cpoksT no un. 341 3a usmeHeHue HA HacToAWTE
OY. baHkaTta MMa NpaBO BPEMEHHO MAKM 3a MOCTOSHHO AQ AOBaBS HOBM
WM pa BnoKMpa  CbLUECTBYBALUM YCIYTM, M3BbPLWBAHM B Paidaisen
OHINAMH 6e3 npepussectye.

275. DokymeHtn, pasneyatranu ot Pandaimsen OHINAMH wmar camo
MHGOPMATHMBEH XAPAKTEP.

X. OTHOLWEHUSA BbB BPb3KA C YCNYTU, NPEOOCTABSAHU
OT TPETU CTPAHU - OOCTABYMLIN HA MJIATEXKHU YCINYTU
276. KnneHTbT MMa Bb3MOXHOCT AA M3MON3BA YCIYTM, NPEROCTABIHU OT
TPETM CTPAHM [OCTABYMLM HA MAATEXHM YCIYrM - [OCTOBYMLM HA
MNaTexHu ycayrm no npegoctassHe Ha uHbopmauus 3a cmetka (AISP) u
AOCTABYMLM HA MAATEXHW YCAyTM No uHWuMMpaHe Ha nnaware (PISP),
KOTATO MNATEXHATA My CMETKA € AOCTbIHA OHMAMH.

277. KnuentsT Tpsbea ga nonara pasyMHWM Tpuxu npu usbopa M
WM3MON3BAHETO HA YCNYrM, MPEROCTABIHW OT TPETA CTPAHA AOCTABYMK HO
NAATEXHU YCIyTH.

278. B cnyyai ue KIMEHTBT M3MON3BA YCIYTM MO MHULMMPAHE HA
nnawaxe /WM npegocTassHe HA MHGOPMALMS 30 CMETKA OT TpeTd
CTPAHA AOCTABYMK HA MACTEXHW ycnymu, ce cuuta, ye Knuentst e gan
CBINACHETO CU 30 pa3KpUBaHE Ha BaHKOBA TaiHa oT cTpaHa Ha bankara
KbM TPETA CTPAHA JOCTABYMK HA MAATEXHM YCITYTH.

279. C npepocrassHe Ha cbriacue ot crpaHa Ha Kauewta 3a
M3MbJIHEHWE HA MNATEXHA ONepaums, MOPEeAULa OT NNATEXHU Oonepaumnmu
WM BOCTBN AO MHPOPMALIMS 30 CMETKMTE My HQ TPeTa CTPaHA AOCTABYMK
HQ nnaTtexHW ycnyr, KnueHTsT faea M3pMYHOTO ci cbrnacue Tasu Tpeta
CTPaHa AQ AOCTbNM CMeTKuTe My B Bankata M ga uHMUMMPa niaTeXHM
onepaunn WM RA BOCTbIM MHPOPMALMS 30 CMeTKMTe My. B Tesn cryyam
BankaTa e npueme BCSIKO MOMYYEHO HAPEXAAHE 3 M3MBLIHEHWE HA
NNATEXHA ONepauus UMK NPeoCTaBIHE HA MHPOPMALMS 30 CMETKA, KATO
aageHo ot Knuerra.

280. KnueHTsT npepocTtass, pPecnekTMBHO OTTErs ChIIACHETO CU  4Ypes
TPEeTaTa CTPAHA AOCTABYMK HA MIATEXHM YCIyTH.

281. bankata He e cTpaHa no porosopa mexay Knuewta u Tpetarta
CTPAHA [OCTABYUK HA MICTEXHU YCIYTH.

282. baHkata He HOCM OTTOBOPHOCT 3a Bpeaw, noHecenn ot Knueta
BbB BPbH3KA C M3MOJ3BAHETO HA TPETA CTPAHA AOCTABYMK HA MACTEXHM
YCIYTH, C U3KNIOYEHUE HO CAYYauTE, MPU KOUTO TAKMBA BPEAW CA NPSK MU
HenocpeacTseH pesynTar ot rpyba HebpexHocT Ha bakkara.

283. BaHkata MoXxe [A OTKAXE M3MbIHEHMETO HA MAATEXHA Onepauus
WAM [OCTBN A0 NNATEXHA CMETKA, B CIY4aM Ye M3MbAHEHWETO Miu
AOCTBMBT CE M3BbPLIBAT MNOCPEACTBOM TPeTa CTPAHA [OCTABYMK  HA
NAATEXHU YTy, KOSTO He ce e upeHTMuumpana npeg baxkara u/wnm
He e BnucaHa B Pernctbpa BopeH ot BHB 3a nuueHsupaxute poctasumum
ussbpLuBaL naatexHu ycnyr no 3MYMC.

284. bankata Moxe [A OTKAXE [OCTHM HA TPETA CTPAHA [OCTABYMK HA
NAQTeXHWU yCnyrM nopagn OBeKTMBHM M MOAKPENeHM C AOKA3ATENCTsa
MPUYMHM, CBBP3AHW C HEPA3PELLEH MM M3MAMEH AOCTBN [O CMETKMTE HA
Knuenta. B tesu cnyyam, ocseH ako He e 306paHEHO OT MPMNOXMMOTO
sakoHogatenctso, bawkata wHpopmmpa Knuewta, ue poctbmbT Ha
TPeTaTa CTPaHA AOCTABYMK HA MIATEXHM YCIyrM AO cMmeTtkata (ute) e
OTKO3GH, KAKTO M CbOTBETHWUTE mNpMuMHM 3a oTkasa. Knuentst ce
cbrnacasa, Ye baHkata Moxe Aa M3roTBS OTYETM JO PEryNaTOpHU M APYTH
OPraHM1 30 TPETUTE CTPAHW [OCTABYMLM HA MACTEXHU YCIYTH, HO KOUTO €
OTKA3GH AOCTbM, KOWUTO OTYETM MOTAT AA CbABPXAT MOBEPUTENHM ACAHHM
3a Knuenra.

285. Bankata  He  M3BLPWBA  AOMBAHMTENHWM  MPOBEPKM  HA
npepocraseHo ot KnueHta cbriacue Ha TPETUTA CTPAHA — AOCTABYMK HA
MAATEXHW YCNYIM U HE CbXPAHSBA Cbrnacuata npepoctasern ot Knuenta
KbM TPETH CTPAHM [KOCTABYMLM HA MACTEXHMU YCIYTH.

286. BaHkata He HOCM OTTOBOPHOCT 30 MPEAOCTABIHETO OT CTPAHA
Ha KnueHTa Ha TpeTM CTpaHM [OCTABYMLM HA MACTEXHW YCOyrM Ha
NEepPCOHANU3UPAHMTE My CPEACTBA 3a AOCTBM AO MIATEXHUTE CMETKM MpPH
Bankara.

287. bankata npunara npouegypa 3a 3apbnboYeHO YCTAHOBSBAHE HA
mpeHtMyHoctta Ha Knuenta B cvoteetctene ¢ un. 100 ot 3akoHa 3a
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NAQTEXHUTE YCAYTM U NNATEHUTE CUCTEMM, KOSTO MMA 30 LEen AC 3aLuTH
NOBEPUTENHOCTT M LENOCTTA HA NEPCOHAM3MPAHMTE CPEAcTBa  3a
curypHocT, kouto nonsea Knuenta.

288. baHkata OTKA3BA M3MBIHEHMETO HA NPEBOA/M Npes TpeTa cTpaHa
AOCTABYMK HQA MAGTEXHM YCIYTM NO MHWLUMMPOHE HA NnawaHe, 3a
cyma/u pasHa v Hapeuwaosawa  15,000.00  espo uan HeiHaTa
POBHOCTOMHOCT B NI€BA MAM B [PYFa BANYTA B CAyYAMTE, KOFATO ChIIACHO
NPUNOXMMOTO  30KOHOAOTENCTBO € HEOBXORMMO MPEeROCTABIHETO HA
AOMBAHUTENHM AOKYMEHTM C OFMEA 30KOHOCHOOPAZHOTO M3MbAHEHME HA
npesoAa, TbM KATO HA Tosu etan B HauuoHanwws craHaapta 3a
cneunaner APl untepdenc ,BUCTPA” He ce noambpxa Metoa 3a
npunaraxe Ha AOKYMEHTH.

XI. TAKCU, KOMUCUOHM, JIMXBEHU MPOLIEHTU U
OBMEHHU KYPCOBE

289. Bbe Bpb3Ka C npepocTaBsHETO HA niatexHu ycny, bawkara
cbbupa TAKCH M KOMMCHOHM ChbracHo aeictealiata Tapuda 3a Takcute
u Kommcnonute Ha Pandainsenbark (Bvarapus) EALl sa pusmyeckn amua
W onpepens NMXBEHM NPOLEHTH cbinacHo Jlxeens Gioneth Ha bakkara
3a Ousnueckn nuua M obmeHHMTe Kypcose, obsBEHW B CANOHMTE HQ
Bankata 1 8 uHTepHer crpanmnuata Ha bankara — www.rbb.bg.

290. lMpomerute B obmeHHMTe Kypcose ce mpunarat HesabasHo W Ges
NPEABAPUTENHO YBE[OMIIEHHE.

291. KnueHtsT ce cuuta uHpopmmpaH 3a npometute no 4. 300 no-
fony ¢ obsBBAHETO MM B canoHuTe Ha bankarta u nybnukysaHeTo UM Ha
WHTepHeT cTpavuuata Ha  Paidamsenbank  (Bvnrapus) EAD -
www.rbb.bg.

292. lMpomenuTte B JIxBEHUTE NPOLEHTM CE U3BLPLLBAT M BAM3AT B CHNA
no otHowenue Ha Knuenta cwrnacHo pasnopeabute Ha un. 341 u un.
344.

293. Korato npometute B nuxeata ca no-bnaronpusthu 3a Knuenrta, te
ce npunarat 6e3 NPeABAPUTENHO YBEROMNEHHE.

294. Tlpu nnatexHu onepaumu, KOMTO Ce M3BLPLIBAT BbB BAMYTATA HA
Avpxaea unerka no cmucena Ha 3MYMC, u npu kouto kakto Bankata
Ha nnareya, Taka M bBaHkata Ha nonyyatens ce HaMMpar Ha
Teputopusta Ha EC, nonysatenst no nnarexHoto HapexaaHe sannalia
TakeuTe, AbKMMM Ha Bankata Ha nonyuatens, a naateust sanaawa
Takcute, AbmkumM Ha Bawkata Ha naateua — knaysa 30 pAsHOCKM
cnogenenu (SHA).

295. Mpu nnatexHu onepaunu, KOUTO Ce W3BLPLUBAT BbB BANYTA
PO3NMYHA OT BANYTATA HA AbPXABA YneHka no cmucwena Ha 3MYMC,
korato bankara Ha nnateua, taka u Bawkara Ha nonyuarens ce
Hamupar Ha Teputopuata Ha EC, nonyuatenst sannawa Ttakcure,
AbMDKMMM Ha BaHkaTta Ha nomyuatens, a nnaTeusT 3ANAALLA TAKCHTE,
avxummn Ha Bankata Ha nnateua - knaysa 3a pasHocku cnogenexu
(SHA).

296. B cnyyan ve bankata Ha nonyyatens e masbH EC, Knuentst Moxe
AQ HAPEXAQ MPEBOAM C KNAY3M 30 PABHOCKW M3LSNO 30 CMETKA HA
nnateya (OUR), ususno sa cmetka Ha nonyyatens (BEN) unn cnogenenn
(SHA).

297. B cnyyaunte, korato npu ocbvuectsssare Ha [1O, Baxkara no
HapexpaHe Ha Knuenta Ttpsbea pga npesanytupa cymure no MO,
Batkata we u3ebpwm obmaHata no cvoTseTHMs Kypc Ha baxkara sa
peHs, B konto ce ocvlectssea [1O. bawkara nybaukysa obmeHHuTe
KYPCOBE HO MHTEPHET COMTA CU M M MPEROCTOBS HA KAWEHTMTE CHU B
BAHKOBMTE CU CANOHM.

298. B cnyyaute Korato NOPaau onepaunu, MXBU, TAKCH, KOMMCHUOHM,
KYPCOBM PA3NMKM WU APYTW OMEPALMM, HOMMYHOCTTA MO MNATEXHA CMETKA
NAAHE NOA MMHUMANHMS HECHUXAEM OCTATBK MM U3NEse B Hepa3peLueH
osbpapadt, Knuenst e anbxeH HesabaeHo, HO He no-kbcHo o 10 gHu
OT AATATA HA M3AM3aHE B HepaspelueH OBbpAPadT WAWM NAfaHe NnoA
MMHUMOITHMS HECHMXOEM OCTATBK, A4 30XPAHM CMETKATA CM, HOM-MANKO
CbC CyMa, [OCTATBYHA [AA  NOKPUE HEpPA3peLLeHWs OBbpAPAT K
MUHUMQTTHMS HeCHWXaem octaTbk. [pu HensmbaHeHne bankara Moxe aa
Aeaktvsupa nnatexHata Kapta (mpu usgopeHa takasa Kbm cmeTkara)
n/unu Ha 6Gasa ussneverne ot cMetkata Ha Knuenta ga npuberte go
MPUHYAUTENHO M3MbAHEHME 30 CbOMPAHE HA ABMKMMMTE CyMH NO
npefBuaeHKs 3aKoHOB ped. B Tosn cnyyai bankata mma npaso fa
npepnpuemMe  AEACTBMS  CbIIACHO  AedcTeawWOTO  Bwarapcko
30KOHOATENCTBO, BKIIOYMTENHO AA 30KPME CMETKATA.

XIl. PEQ 3A OCBHLUECTBABAHE HA KOMYHUKALUA

299. Komyhukaumata mexpy bamkata u KnueHta ce ocwvluectsssa
MACMEH BMA HO XAPTUEH MAW APYr ABATOTPAEH HOCMTEN, MM upes
CPencTea 30 AMCTOHUMOHHO KOMyHMKAUMS — $akc, en. nowa, 4Ypes
FOCTbN RO enekTpoHHW wssnedermns B Pairdainsen OHMAVH  wan upes
Apyr, norosopeH ¢ KnneHta HauuH.

300. B cnyyait e Knuentst usbepe mga nonssa ycnyrata Paidaisen
€NEKTPOHHM  W3BNEYEHWMS  KATO  HAYMH 30 OCLLUECTBSBAHE  HA
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kopecroHaeHumMs ¢ bankara, ¢ ToBa M3puyHO AABA CBOETO Chriacue M
oTopusMpa HeotmeHumo bankata, Bcska  uHpopmauus  kacaewa
ussneyeHusta, A My 6bae npepoctassHa upes w3bpanata ycnyra u
cvrnacHo  u3bpaHata ot Knuewta uectota 3a  nomyyasaHe Ha
M3BnedeHmMsTa/KOpecnoHAeHUMITA.

301. Heobxopumata uHpopmaums u3sbH cnyyas Ha un. 300 we 6bvae
OCUrypsBAHA HA pasnonoxerue Ha KnueHta exemeceyHo B canoHute Ha
Bankara. B cnyyai ve Knnentst He notspen nocoveHata uHpopmaums s
pamkute Ha 3 /Tpu/ Meceua, ce cuMTa, Ye T4 My € NPEROCTABEHA
HAANEXHO.

302. Knuenmst pasa  cvrnacue bBankata pa usnpawa  Tekcroso
cvobuwenme (SMS), e-mail, ppyr sua enextporHo cvobuwerue u/mamn
MMCMO Ha NOcoYeH oT Hero mobunen Tenedon, e-mail aapec, aapec unu
MOWEHCKA KyTMS, MAM 4pes M3secTMs B MOBMAHOTO MpuioXeHue
PaiMobaitn ¢ uHbopMaums 3a mnaTtexHa KApTa, 30 W3BbPLUEHMTE C
NAATEXHA KAPTA ONepaLMu U AbIKUMMTE CyMM MO KOPTATA, KAKTO WU Ad
M3NPALLa FO HErO PEKAAMHM M BPYM CbOBLUEHMS 30 NPOAYKTH, YTy U
npomouuu, npeanaraxu ot baxkara.

303. 3a npopykure, 3a kouto bankara npepnara ycnyrata ussecrssaHe
30 KPeaMTHO ABUXeHMe no cmeTka, Knuentst gasa cernacue baxkara ga
Msnpawa cboblueHMs Ha nocoueHus oT Hero MobuneH TenedoH 3a
KOHTOKT, C MHGOPMALMS 30 KPEAWTHO ABMXEHME MO PasnaaaTenHa
cMeTKa/pasnnalaTentHa cMeTka ¢ uspaaeHa aebutHa kapta/cnectoeHa
cMeTka, npu  ycnoeusta onucawn B u4n. 304 - 309 no-pony.
CroblueHneTo chbabpxa MHPOPMALMS 30 CyMa HA NpeBopa/BHOCKATA U
akTyaneH 6anaHc no cMeTkaTa.

304. bankata we usnpawa Ha Knuenta cvobuenns no 4n.303 3a
BXOMASLL NEBOB MPEBOJ, BXOASLL BAMYTEH NPEBOA, BHOCKA HA KACA W Ap.
305. bankata we msnpawa cvobiyenns (SMS) sa kpeantHo aBmxeHne
no cmetkn B uHtepeana Mexay 07:00 u 21:00 4. Bcekn peH ot
cepmmuata, B cayyan ye Knuentst e npepoctaenn 8 bankata mobunen
HOMEp Ha PerucTpupaH Ha Teputopusta Ha P. Bwarapus mobunen
onepatop. B cnyuain ye Knuentst msnonssa mobunHoto npunoxerue
PaitMobain, cbwecTsysaw, ab6OHAMEHT 30 M3BECTMS B MPUNOXEHMETO,
KOGKTO M OKTMBUPOHM CHUCTEMHM M3BECTMS 30 MOBMAHOTO mpUnoxeHue
PaitMobarn, barkata we msnpawa cboblieHmns 3a KPERUTHO ABUXEHHE
MO CMETKM MO BCSKO BPEME HA AEHOHOLLMETO, BCEKU A€H OT CeAMULATA, C
W3KNIOYEHUE HA BPEMETO,TeXHUYeCKM HeOBXORUMO 30 MPMKMIOYBAHE HA
paboTHus feH.

306. KnuenTsT we nonyyasa cvobuyenmero obuuaiHo B cpok po 2 (aea)
Yaca cnep M3BbPLUBAHE HO CbOTBETHATA TPAH3AKUMA.  BbaMoxHo e
3abassHe no Hesasucewm ot bankata npuynhm.

307. baHkata He HOCKM OTTOBOPHOCT, B  CAyYaW  4e MOBUNHMST
onepaTop He NPefane B CPOK MKW BbODBLLE He OCUIypU MPERaBAHETO HA
cboblyeHMe, KAKTO W B Cly4aute Korato nopapu obcrostencteq,
Hesasucewm of baHkata  (cnupaHe  Ha  enekTposaxpaHsaHe,
semeTpeceHus M ApyrM Gepcteus M popcMaxopHu obcrtostencrsa),
oTAenHu cbobuieHus He OBAAT MINPATEHW, CLOTBETHO MOMyYEHWU OT
Knuenta.

308. bankata He HocM OTrOBOPHOCT, ako KnMeHTsT He nonyuu
M3NPATEHOTO ChOBLUEHWE, MOPAAM AMMCA HA AOTOBOPHM OTHOLIEHMS HA
Knuenta ¢ MobunHmMs onepaTtop, TEXHMYECKM NPUYMHM, CBBP3AHU C
mobunHata ycayra (HOAp. AMACO HO OGXBAT, POYMMHT MOKPWUTME,
M3KMIOYEH TenedoH, NMNCA HA MOBMNEH MHTEPHET, CMPEeHM CUCTEMHM
ussectTMs 3a MobunHoto npunoxenue PainMobain, peaktmemMpare Ha
mobunHoto npunoxetue PanMobain v ap.), ako Knuentst e npometnn
TenepoHHus cu Homep, 6es pa e yeepommn 3a Toea bamkata mnu ako
KnueHtsT e cMeHun MobunHMs onepaTop KATO € 3ana3un HOMepd, HO
MbPBOHAYANHUAT MOBMNEH OnepaTtop He OKa3BA  CbAENCTBME 30
NPABUIHOTO HOCOYBAHE HA CbOBLLEHHETO.

309. KnuentsT uMa npaeo pa saseu oTkas or ycnyra Ha tenepon 0700
1000 (3a aboHati Ha Vivacom ) / 17 21 (3a aboHam Ha Al u Telenor)
WM Ype3s NUCMeHO 3aseneHue, nopapeHo B opuc Ha bankata, kakto
Ypes AeaKTMBMpAHE HA GBOHAMEHT 30 M3BECTUS Npes MOBUIHOTO
npunoxenue PairMobain.

310. Mocouenmst B Mckaneto-gorosop u/unu ppyr dopmynsp appec 3a
kopecroHpeHums Ha KnueHta we ce cuuta 30 aapec  3d
KOPECMOHAEHUMS, Ha KonTo BaHKaTa e u3npaLa BCMYKK NpeasmuaeHn B
Hactoswute OB6WM  ycnosus  yBegOMIEHMs, CboDLEHMs W ppym
pokyMmeHTH. B cnyyait ye Knuewtst e npomennn appeca cu 6es pa
YBEAOMM CBOEBPEMEHHO MMcMeHo Bbankata 3a TouHus cu HOB appec 3a
KOPECNOHAGHLMS, BCUYKM YBEAOMIEHHUS M CbOBLLEHUS HA CTAPHS 1 agpec
e Ce CYUTAT 30 BASIMGHO MOMYYEeHM C YAOCTOBEPSBAHETO OT CTPAHA HA
Kypuepcka cnyx6a, mowata MnM [pyr BPBYMTEN, Y€ appecaTsT He e
HOMepeH Ha nocoyeHus appec. [lpu npomsHa Ha aApeca Ha
ynpasnerne Ha bankara, nocover B Tean Obwm ycnosus, Knuentst ce
CYMTO 30 YBEAOMEH 30 HOBMS /1 GAPEC HA yNpaBsieHWe OT [ATaTa Ha
ObSBIBAHETO HA NMPOMSHATA B ENEKTPOHHWS THPTOBCKW PErMCTbP KbM
AreHuus no BNUCBAHMSTA, KOHTO € nyBnmnyeH.
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311. Knuentst ce sambnxasa ga ysegomssa HesabasHo Bawkata 3a
HACTBAMIM NPOMEHU B MbPBOHAYQIHO MOMbAHEHUTE AaHHM B MckaHeTto-
porosop. B npotueeH cnyyair, Bcuuku ysegomnenus 1 ap., M3npareHu ot
Bankata Ha appec, nocoveH B MckaHeTo-porosop, ce cuutat 3a
HOANEXHO BPbYEHM C M3NPALLAHE HO aApecd.

312. Oduumantmst esnk 30 KopecrnoHaeHuus e GbarapcKusT.

Xiil. 3AIUNTHUA MEPKU NPU NPEOOCTABSAHE U MON3BAHE
HA MNATEXXHU YCNYTU

313. Knuentst cnepsa aa eb3pasu npea bankara cpewy Hepaspeluetu
n HetouHo usmbaHenn 1O, 8 ToBa uncno u MO, uHUUMMpaHM upes
FOCTABYMLM HA MNaTexHu ycnyrm, 6es HeocHosatenHo sabassHe, HO He
no-kbcHo or 13 Meceua OT AATATA HA 30ABMXABAHE HO CMETKATA My.
Mpu otkas or crpaHa Ha bawkarta wan npu HeyposneteopeHocT oOT
pewenueto i, KaMeHTbT Moxe Aa NpeTeHAMPA BPBLIGHE HA CyMu OT
HEPA3PELIEHMTE WM HETOYHO  M3MBAHEHMTE  OMEpaAuMM  Npeq
MomuputenHata komucus no un. 328 no-gony, npea papyra
NOMMPUTENHA MHCTUTYLM, CbA MAM apbUTPaX B pamkute Ha oblumte
30KOHOBM LABHOCTHU CPOKOBE.

314. B cnyvan we [O e Hepaspewera, bankata Ha nnateuya
Bb3cTaHoBABA Ha Knuewta cropHoctta Ha  Hepaspewenata 1O
He3a6ABHO M BbB BCEKM CAyYad HE MO-KBCHO OT KPAs HA CRepsaLms
paboTeH feH cnep nonyyasaHe HA ysepoMieHue 3a Hepaspeluera 10O,
ocBeH Korato baHKATa MMa OCHOBATENHM CbMHEHMS 30 M3MAMA, 30 KOETO
BaHkata yBegomsBa CbOTBETHUTE KOMNETEHTHW OPraHM 3a ToBA. Banbopst
HO 30BEPSABAHE HA MAATEXHATA CMETKA HA MAATeLd € He MO-KbCHO OT
AOTATA, HA KOATO CMeTKata e 6una 3aABIKEeHa CbC CyMaTd Ha
Hepa3peLLeHATa MIATEXHA onepaLms.

315. Pasnopepbute Ha un. 313 n un. 314 He ce npunarat u KnneHtst
noHacs 3arybuTe, CBBP3AHM C  BCMYKM  HEPA3PELUEHM MNATEXHM
ONepauumu, NPOUSTUYALLM OT W3MON3BAHETO HA M3rybeH, OTKPaRHAT Mnu
HE3OKOHHO MPMCBOEH MNATEXEH WHCTPYMEHT A0 MAKCUMANEH pasmep oOT
100 nesa.

316. KnueHtsT noHacs scuuku 3arybu, cebpsanu c Hepaspetenn 110,
QKO M € MPUYUHUI YPes U3MAMA MU C HEUSMLIHEHMETO HA E[HO MK
noseye OT 30ABIKEHMITA CU No 4n. 256 no-rope yMULINEHO MK NoOpAau
rpy6a  HebpexHoct. B tesu cnysam Knuentst noHacs epepute
HE3QBMCUMO OT PA3MEPT MM.

317. Cnen MOMeHTa Ha yBeAoOMsBaHe MO pepa Ha 4n.267 no-rope,
KnueHTbT He MOHOCS HMKOKBM WMYLLECTBEHW BPEAM, MPOUITUYALLM OT
MNaTeXHM HApexpaHus, usebplieHn npes Paindansen OHIAMH, c
usKnioueHue Ha cnyyaute, korato KnueHTsT e gecrsan upes Msmama.
318. Baxkara Ha nnateua HOCKM OTFOBOPHOCT MPed HEro 3d TOYHOTO
usnbnHerne Ha O, korato NNATEXHOTO HApexXAaHe e MOAAAEHO OT
nnareua. B cnyyain ve Bankata Ha nnateua gokaxe, ye baxkata Ha
nonyyatens e nonyyuna cymara no O B cpokosete no 4n.37 — uyn. 39,
cnef MOMEHTO HO MONYYABOHE HA MIATEXHOTO HAPEXAAHE OT mnateua,
BaHkata Ha nonyyatens HOCKU OTTOBOPHOCT 30 TOYHOTO M3MbIHEHWE HA
no.

319. Korato Bankara e B ponsta cu Ha Bawka Ha nnateua u Hocu
otrosopHocT no 4n.318, cBOeBpeMEeHHO Bb3CTAHOBABA HA MaaTeud
CyMOTO HO  HEM3MLIHEHATA WM HETOYHO M3MBIHEHATA  MIATEXHA
onepauMs M, KOMATO € MPUIOKNUMO, Bb3CTAHOBSBA  3AABIXKEHATA
NAATEXHA CMETKA B ChCTOSHMETO, B KOeTo Ta 6M ce Hamupana npeau
M3MBHEHMETO HA HeTouyHo M3nbaHeHata [1O.

320. Korato batkara e 8 ponsrta cv Ha Baxka Ha nonyyatens u Hocu
otrosopHocT no 4n1.318, HesabasHO ocurypssa HA PA3NONOXeHWe Ha
nonyyartens CyMara no MaaTeXHATA Onepauus M, KOrato e MpUIOXKMMO,
3aBEPSBA NIATEXHATA CMETKA HA NOMYYaTens CbC CbOTBETHATA CyMA.
321. Korato nnatexHo HapexaaHe e MOAGAEHO OT MNAM  ypes
nonyyatens, baHkata Ha nonyyatens HocK OTFOBOPHOCT NpeR noayyatens
30 TOYHOTO MPEACBAHE HA MAATEXHOTO HapexaaHe Ha baxkata Ha
niaTeLa B CbOTBETCTBUE C  YCNOBMATA, MOCOMEHM B  MIATEXHOTO
HOpexXAaHe 30 AWpeKTeH AeBUT M B CLOTBETCTBME C MPUIOXMMMUTE
KPOWHM CpokoBe HA cuctemmte 3a cetbimeHt. Korato bankata e 8
ponsta cu Ha baHka Ha nonyyarens M HOCKM OTTOBOPHOCT MO TO3W YneH
He3abaBHO NPeRaBa CLOTBETHOTO MIATEXHO HOpexaaHe Ha bawnkara Ha
nnareua.

322. baHkaTa Ha nonyyatens HOCM OTFOBOPHOCT MpPeA MOoMyyaTens ako
He M3MbHM NIATeXHATa onepauus B cpokosete no 4n. 41 u ocurypsea
HO PA3NONOXEHME HA MOMyYaATENs CyMATA MO MIATEXHATA Onepauus
He3abaBHO Cnea KATO € y3HANa, Ye cMeTkaTa i e buna sasepeHa.

323. B cnyyai Ha HeusmbaHEHA unu HeTouHo mambaHeHa (10, 3a kosto
Baxkata Ha nonyyatens He Hocu otrosopHocT no wn. 321 w un. 322,
BaHkata Ha nnateua HOCM OTTOBOPHOCT MpPeA NAATeLa W Bb3CTAHOBSBA
Ha nnateya 6es HeocHosaTenHO 3a6QBIHE CyMATA HO HEM3MLAHEHAT
MM HETONHO M3MBIHEHATA MIATEXHA OMepauus, KAKTO W CymuTe,
HEOOXOAMMU 30 MPMBEXAGHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B
KOeTo 61 ce HaMMPANa NPeau M3MBIHEHMETO HA HETOYHO W3MbAHEHATA
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NAQTEXHA onepauus.
324. B cnyya HO HEM3MBIHEHA WAM HETOMHO M3MbHEHA MIATEXHA
onepaums, HapeaeHa ot nonysarens, baHkata Ha nonysatens npw
NOWCKBOHE MPERNpPMEMa AEMCTBUS B PAMKMTE HO ABIXMMATA FPUXA 30
NPOCNeAsBaHE HA MAATEXHATA ONepauMs M YBEAOMSBA MOAyyaTens 3a
pesynTaTta 6es 3annallaHe HA TAKCH OT NOfyYaTens.

325. B cayyait Ha wmsmbavenne Ha O cxe sabaea, 6aHkata Ha
nonyyatens, NpuM NOMCKBAHE OT CTPAHA Ha 6GaHkata Ha nnateug,
AEACTBALY OT MMETO HA MNNdTeud, 3dBepsBA MAATEXHATA CMETKA Hd
nomy4aTens ¢ BAnboOp He MO-KbCHO OT [ATATA, HA KOSTO cMeTKaTa 6w
6una sasepera, ako MO e 6una usnvareHa Ges sabasa.

326. KnueHTbT MOXe Aa Bb3PA3X CPeLLy 30ABMXABAHE HA CMETKATd My
u pa noucka baHkata ga My Bb3CTQHOBM LSNATA CyMa, C KOSTO CMETKATA
My e 6una 3apbAXEHa, B CPOK OT METAeceT M LeCT AHM OT AATaTa Ha
sapbmxasaHe, ako 1O e HapegeHa oT MaM 4pes nonyyatens u npw
CMO3BAHE HA CNEAHMUTE YCTIOBMS:

326.1. KbM MOMEHTQ HO [ABOHE HA PA3PELLEHME 30 M3MbIHEHWE Ha
MO He e nocoyeHa HeMHATa TOYHA CTOMHOCT; U

326.2. cronHoctta Ha 1O Hapeuwasa ovakBaHATA OT naaTteua
CTOMHOCT C OMMel HA HEeroBuTe MNPEAXORHM PA3XOAM 3a MOROBHM
onepaumu.

326.3. Knnentst npepcrass  Ha bBawkara  pokasatenctea  oTHOCHO
Hanuuueto Ha ycnoemsta no un. 326.1 1 un.326.2.

327. KnueHTbT HAMO NpaBO HA Bb3CTAHOBABAHE Mo 4. 326, ako e pan
CBINACHETO CU U € 61 MHGOPMMPAH 30 MPERCTOALLOTO 3AABIKABAHE HA
CMETKATA MOHE ABAAECET M OCEM AHW MPERM 30ABIKABAHE HO CMETKATA.
328. B cpok po 10 pabothu aHm ot nonysaeaHe Ha uckaxeto, baxkara
Bb3cTaHoBiBa Ha Knuewta usnata cyma Ha 1O wmm  otkassa
Bb3CTOHOBSBAHETO M, KATO MOCOYBA OCHOBOHMATA 3a OTKa3. Ako He
NpMeMa OCHOBOHMATA 30 OTKA3d, MAATELUBT MOXe A4  HAMPABM
Bb3paxeHue nped [OMMPMTENHATA KOMMCHS 30 MAATEXHW CMOPOBE WM
KOMMETEeHTHMS BBArapcKu Cha.

329. B cnyyaute Ha un. 326.2 KnueHTsT He MOXe Aa ce MO30BABA HA
MPUYMHM, CBBP3AHM C M3BLPLUEHA OBMSHA HO BAMYTA, QKO € MPUIOXEH
obMmeHeH Kkypc, yrosopeH ¢ bankara.

XIV. CPOK HA OOFTOBOPA 3A CMETKA. NMPEKPATSIBAHE
330. [osopw, kacaelum OTKpMBAHE M BOAEHE HA MAATEXHU CMETKM, U
APY™M HAOTOBOPM, KACAEWM MNPEfOCTABEHUTE MAATEXHU YCIymM, ce
CK/IIOYBAT 30 HEOMpPEeAeneH CPoK.

331. [osopw, kacaelun OTKpUBAHE M BOAEHE HA MAATEXHWU CMETKM, M
APYTM [OTOBOPM, KACOEWW MPEefoCTAaBEHUTE MIATEXHU YCnyrM, ce
NPEeKPATSBAT M CMETKMTE, OTKPUTU Bb3 OCHOBA Ha Tosu [orosop ce
30KPHBAT:

331.1. no B3UMMHO MUCMEHO CbINACKE HA CTPAHMUTE

331.2. epHoctpaHHo ot KnueHTa ¢ eAHOMeCeYHO  MUCMeHO
npenwussectue, B cnyyan ye KnueHtst HaMa sagbnxenus koM baHkata kbm
MOMEHTA HO M3TMYOHE HA CPOKA HA MPEAN3BECTUETO.

331.3. epHoctpaHHo ot baHkaTa ¢ AByMeceyHO NMMCMEHO MpeanssecTHe.
331.4. egrocrpatto ot bankata bes npeanseectie — B cnysaute no un.
350.1.,4n.353.2 1 un.353.3;

331.5. epHoctpanHo ot Bankata 6es npeaussectve — 3a ForosopH,
KacaeLy OTKPUBAHE M BOJEHE HA MIATEXHA CMETKA M NPEefocCTaBiHE HA
NAQTEXHW YCIYrM, KOraTO [OTOBOPBT CE€ CKIIOYBA HEMPUCHCTBEHO M
BaHkaTta He MOXe HA M3MbAHKM M3UCKBAHMSTA 30 KOMMIEKCHA MPOBEpKa,
BKMIOYUTENHO MAEHTMOUKALMS M NPOBEPKA HA MAEHTUMKAUMSTA Ha

KMMeHTa — Ha ocHosaHue un.17 ot 3akoHa 3a MepkuTe cpelly
M3NUPAHETO HA MAPMY.
332. Tpu npekpatssave Ha [orosopa  Kanewtst  3annawa

HauucnssaHuTe nepuopmnyHo no [orosopa Takcu 3a naatexHu ycayru
NPOMNOPLMOHANHO HA M3TEKNMs nepuod Ha fAewctene Ha [orosopa. Ako
TOKMBO TOKCM CO  MIATEHM CBAHCOBO, Teé CE  Bb3CTAHOBSBAT
NPONOPLMOHANHO HA CPOKA HA MPEKPATIBAHETO.

333. [pu npekparssare Ha [orosopa Knuentst He sannawa Takcu
WM HEYCTOMKM 3a MPEKPATSBAHETO OKO ca u3teknu 6 Meceua or
cknioysaHeto Ha [orosopa.

334.  Yn. 330 - 332 u pasnopepbute Ha paspen XV no-gony He ce
npunaraT npu npekparssaHe Ha MckaHeTo-|oroBop 3a OTKPMBAHE W
obcnyxeaHe Ha BAHKOBO CMETKA M MPEeROCTaBsHE HA GAHKOBM ycAyrW W
APY™M [OTOBOPM, KACUELM MPEROCTABEHMTE MIATEXHU YCIaYyrW, MOPAAM
HEM3MbHEHME HA 3aAbIKEHNE HA AHA OT CTPAHMTE.

XV.NPEXBBPNIAHE HA MNATEXXHA CMETKA

335. bankata npepocTtaBs  ycnyra Mo MPEexebprisSiHE HA  MNATEXHA
cmeTka. B kavectsoto cu Ha [Npremall AOCTABYMK HO NAQTEXHM ychyrw,
MO CMMCHIA HA 3AKOHA 30 MAATEXHMTE YCAYTM M MACTEXHMTE CUCTEMM
(3MYNC), bBaxkata 3sanodsa npouesypata Mo  MNPeEXBbpAsHE  HA
naaTexHa cMmetka, no uckade Ha KnueHta uan  cbpedctea  3a
npexsbpasHeTo Kato [pexsbpnsiy AOCTABYAK HA NMAATEXHM YCIyrM cnep

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya

14/16



KaTo e nonysuna nucmeHo paspewerne ot Knmenta no obpaseu. B
CNy4ad 4e MMa ABAMA WM MOBEYE TUTYNSPM HA cMeTkata, uckawe/
pa3peLLeHne Ce NOMy4aBd OT BCEKU EAWH OT TAX.

336. KnueHTsT MOXe [a NpexsbpiM OT WM KbM CMETKO OTKPUTA MpM
BaHkaTta M3NbNHEHWETO MO ChLUECTBYBALUM HAPEXACHMS 30 MEPUORMYHM
NPEBOAM, CbIACHS 30 AMPEKTHWM AebUTHM, HAPEX[AHWS 30 KPEeaUTHM
NPEBOAM M BXOAALM KPERMTHU MPEBOAM, KOAKTO M AC  NPEXBbPMM
MOJIOXKMTENHOTO CANAO, AKO MMA TAKOBA OT AHATA CMETKA KbM ApyraTta
¢ unu Ges 3aKPMBAHE HA MPEAMLLHATA NAATEXHA CMETKA. .
337. Yenyrata  no npexebpnsHe ce NPEROCTABS  CAMO,
NAATEXHUTE CMETKM CA BOAEHM B €AHA M CbLUA BAMTYTA..

338. C paspelenueto/ uckaneto no 4n.335 Knuentst gasa cernacue:
338.1. 30 usnbaHeHWe oT ctpaHa Ha [lpexebprswms AOCTABYMK HA
NAGTEXHWA YCNYTM HA BCSKO €AHO AEHCTBUE B MPOLECA MO MPEXBbprsHe
HQ MNATEXHA CMEeTKA:

338.1.1.B cpok aea paboTHu AHM Cned NOMyYaBaHE HA PA3PELLEHMETO
MpHeMaLMST FOCTABYMK HO MAATEXHU YCIyrH M3nckea oT [Tpexsbprsiuus
AOCTABYMK HA MAATEXHM YCYIH:

338.1.1.1.0a npepoctaem B cpok oT net paboTHu AHU:

- Cnucbk HO  CbLYECTBYBALLMTE MEPUOAMYHW MPEBOAM M  HAIMYHATA
MHPOPMALMS 30 CHINACUATA 30 AUPEKTHU BebUTH;

- MHdopmaumus 30 BXORAWMTE NEPUORMYHM KPERMTHWU NPEBOau U
CBINOCHSTA 30 AUPEKTHU [ebUTH, KOMTO Ce CbXPAHSBAT OT MonyyaTens,
M3BbPLUEHM NO NIATEXHATA CMETKA 30 npeaxopHuTe 13 Meceua;
338.1.1.2.[0a npeycraxoeu:

- MpuemaHeTo Ha AMPEKTHU AEBUTU M BXOAM KPERMTHW MPEBOAW OT
AATATA MOCOYEHA B PA3PELLEHUETO;

- Ja cnpe usmbiHeHWETO HA HAPEXAAHMSTA 30 NEPUOAMYHM MPEBOAM OT
AQTATA, NOCOYEHA B PA3PELLEHUETO;

338.1.1.3.0a npexebpau MONOXWTENHOTO CANAO, KO WMA TAKOBA MO
NAATEXHATA CMETKA, OTKPUTA MM BOAEHA OT [pMeMalumsT AocTaByYmMK Ha
NACTEXHW yChyTu;

338.1.1.4.B cnyyait ye HaMa HenoraceHu sapbmxeHus kbm bankara, ga
3aKpHe NAATEXHATA CMETKA HA MOCOYEHATa AATA;

338.2. 3a wu3nbnHeHue ot crpaHa Ha [lpuemawms poctaBuMK Ha
NAQTEXHM YCIYTM HA BCSKO €QHO AEMCTBUE B MPOLECA MO NPexsbpnsHe
HQ MNATEXHA CMEeTKQ;

338.2.1.B cpok ot net pabotHu gHM Crep MOMyYOBAHE HA MOMCKAHATA
no un.338.1.1. undopmaums, [MpueMalymsT AOCTABYMK M3MBAHABA
CNeAHUTe [encTBus:

338.2.1.1.Cocraes  nouckanute ot Knuenta  Hapexpaus — 3a
nepuoaMYeH MPEBOf W M  M3MbAHSBA OT [ATATA, MOCOYEHA B
paspeLueHHeTo;

338.2.1.2.M3sbpwiBa  HEOBXORUMATA MOArOTOBKA 30 MPHUEMAHE HA
AMPEKTHW BebUTH W T NpUema OT AATATA, MOCOYEHA B PA3PELLEHHETO;
338.2.1.3. B cnyuait ye KnueHtsT He e u3bpan nuuHo ga npepoctaem
AGHHWTE HO MAATEXHATA CM CMETKA HA MOCOYEHWUTE B PA3PELIEHHETO
nnatum, MpueMawmsT FOCTOBYMK HA MAQTEXHW YCIYrM MPU HAMYME Ha
HEO6XOAMMATA MHGOPMALMS YBEAOMSBA MOCOMEHMTE B PA3PELLEHHETO
NAQTUM, KOMTO W3BBPLUBAT BXOASLUM MEPUOAMYHM KPEAUTHM MPEBOAM 3a
AGHHMTE HO MIATEXHATA CMeTKd, M MM  M3npawa  Konue o
NPEeAOCTABEHOTO PA3PELLEHHE;

338.2.1.4. B cnyyan ye Knnentst He e M3bpan nuuHO AA npesocTaeu
AGHHWTE HQ MIATEXHATA CM CMETKA HA MOCOYEHWTE B PA3PELLEHWETO
NONyyaTenu Ha CPepcTsa, [pUeMaLmsT [OCTABYMK HA MACTEXHM YCIyru
NPy HanuuMe Ha HeobXxoaMMATA WHPOPMALMS YBEROMSBO MOCOYEHMTE B
pO3pELLEHHUETO MONyYaTenM HA CPERcTBa MO AMPEKTHW pebutn 3a
AGHHMTE HO MAATEXHATA CMeTKA, M MM  M3npawa  Konue  of
NPeAoCTaBEHOTO PA3PELLEHHE;

338.3.KnueHTsT MOXe Aa MOCOYM KOM KOHKPETHWM BXOASLIM KPEAUTHU
NPEBOAM, HOPEXAAHHWS 30 NEPUOANYHU NPEBOAM M CHINACHS 30 BUPEKTHM
aebuti Tpabea fa ce NpexsbLPAST;

339. B cnyyan Ha noHecenn ot Knuenta duHaHcoeu sarybu,
NPOM3TUYALLUM NPSKO OT HECMA3BAHE HA 3aAbMXeHWsTa Ha apyra bawka,
B kayecteoTo i Ha Mpuemaly unu Mpexsbpnsaw, AOCTABYMK HO NNATEXHM
YCnyru, , NpeTeHuMMTe 30 BPEAM Ce OTMPOBAT AUPEKTHO KbM APYrata
6aHKa, KaTO BL3CTAHOBABAHETO MM ce Abmxu Ha Knuenta HesabasHo.
340. B cnyvyan Ha cnopose, Bb3HMKHQNWM MO MOBOR YCMyrata Mo
npexebpnsHe Ha niatexHa cmetka bawkata ce npousHacs M yeegomsea
nucmeHo KnueHTa 3a pelueHMeTo cu no BCAKO MOCTBMUMIO Bb3PAXEHME B
15-pHeBen cpok oT nopaeaneto my. Ako Bankata He ce npowsHece B
TOPENOCOYEHNS CPOK, KAKTO W KOFATO PELUEHMETO HEe YROBNETBOPSBA
Knuenta, cnopet Moxe pa 6Gbge OTHeceH 3a  pasmexaaHe of
MomupuTEnHATA KOMMCHS 30 NNATEXHM cnopose kKbM Komucus 3a sawmra
Ha noTtpebuTenuTe, KATO OPraH 30 GATEPHATMBHO PA3PELUABAHE HA
cnopose.

KOraTto

XVI. UBMEHEHME HA OBLUUTE YCNNIOBUA

341. BaHkata Moxe no BCSKO BpemMe [A M3MEHS WMAWM FOMbABA
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Hactoawmte O6wmM ycnosus, MckaHeto-foroBop M [pyrM ROTOBOPHM,
KACOeWM MPefoCTaBEHUTE MAATEXHM YCTyrM, kato yesepomu Knuenta
HOM-MQIKO [BA MeCeua Npeau AATATd HA BAM3AHE B CWMIQ HA TAKA
M3MEHEHMTE MAM [OMbAHEHM YCnosus. YeepoMmnenueto Moxe pa Gbpe
M3MPATEHO MO MOLWATA, YPE3 M3BJCYEHWETO OT CMETKATA MM upes
uHTepHeT caita Ha baxkara, no npeuetka Ha baxkara.

342. KnueHTsT Wwe ce cmata 3a 0bBbP3aH OT MPOMEHMTE Ha Tesu
O6uwm ycnosmsa, MckaHeto-gorosop M [ApyM  AOTOBOPH, KACOELUM
NPEeAOCTABEHNUTE MAATEXHM YCayrM, oceeH ako yeepomu bankara, 8
nucMeHa $opma, ye He Mpuema Tesu NpPOMeHM, NPean AATATA, HA KOATO
npomenute Bausat B cuna. B tosn cnywan Knuewtst mma npaso aa
npekpatM MckaHeto-noroBop Mpeau AATATA HA BAM3AHE B CMAA HA
NPEeAnaraH1TE U3MEHEHMS.

343. B cnyyan ye KnueHTsT He 3asBM B NUCMEH BMA, Ye He npuema
Te3 MPOMEHM, CbLUMTE CE CYATAT 3Q BIE3NM B CMUAA CMPAMO HEro.
Knuentst uma npaso ga npekpatu [orosopa npean Aartata, Ha KosTo e
NPERIOXEHO NPOMEHHTe AQ BAS3AT B cuia, 6e3 A HOCH OTTOBOPHOCT 3
PA3HOCKM M obeseTeHus.

344. Korato Bankara paswwupsea obxsata Ha ycayrute, KoWTo
moratr aa ce usnonssat or Knuenta ce cuuta, de Knmewrtst e pan
ChIIACHe 30 TOBA, KOFATO KO € HEOBXOAMMO 3asBM yCnyrata B oduc Ha
BaHkata unmn upes TexHMYECKM CPEACTBA 30 KOMYHMKALMS, KAKTO W KATO
M3MON3BO HOBATA YCAYrd 3d MbPBM MbT, KATO B Te3u CNyydau He ce
npunara cpoksT no 4n.341.

XVII. OPYTU YCNOBUA

345. 3a Heypepenute B Hactoswmte Obwm ycnosms u Mckaneto-
AOTOBOP BBMPOCK Ce NMPUNAraT NPABUIATA HA MEXAYHOPORHUTE KAPTOBM
opraHu3auMu, pasnopeabute Ha 3aKOHO 30 MAATEXHWUTE YCAyrM U
nnatexHute cuctemu, Hapepba Ne3 na BHB 3a ycnoemsta u pepa 3a
OTKPMBAHE HA MIATEXHM CMETKW, 30 M3MbJHEHME HA  MIATEXHM
onepauMu W 30 M3MNOM3BAHE HA MIATEXHWA MHCTPYMeHTH, 3aKOH 3a
KPEAMTHUTE MHCTUTYUMM M BCHYKM APYTM OTHOCMMM pasnopebu Ha
BeACcTBaoTo 6BArapCKO 30KOHORATENCTEO.

346. Bcuuku cnopose BbE BPb3KA C ThAKYBAHE M M3MbIHEHME HA
Doroeop 1 Hactoswmre OBWM ycnoeus, ce peLIaBAT CbC ChBMECTHM
YCUIMS OT fiBETE CTPAHM, O MPM He MOCTUraHe HA CbINAcue, CropbT ce
otHacs po [NoMupuTenHata KOMMCHMS 30 MAQTEXHW CMOPOBE MM
CbOTBETHMS KOMMETEHTEH CbA.

347. Hacroswmure O6wym ycnosus BaM3aT B cuna OT AATATA  HA
noanuceare Ha doroeopa ot Aeete cTpaHy.

348. Bbe BPb3KA C M3UCKBAHMATA 30 3ALUUTA HA JIMYHMTE [AHHM, MPU
BCTbMBOHE B [€nOBWM OTHOwWweHWs baHkata npepoctaes Ha  KnueHta
Qopmynsp-nHdopmaums 30 06pabOTBAHE W 3ALUMTA HA NIUYHU ACHHM.
349. Knuentst posa csoeto 6esycnoBHO WM HEOTMEHMMO Cbriacue W
osnactssa bawkara cnyxebHo aa 6nokupa cpeactsaTta No cMeTkaTa Ha
Knuenta, 6es npemsaputenHo fa ro ysegomsea 3a ToBa u/uau ad
M3WUCKBA HETOBOTO CbINACKE, B CNIEAHUTE CYYaM:

- Korato e Hanuue uHopmaums, cbMHeHMe u/unu MORO3peHMe, ye e
OCHLUECTBEH HENPOBOMEPEH AOCTbM A0 CMETKATd OT PA3NMYHO  OT
KnueHTa n1ue unm e Hanuue onuT 30 OCLLUECTBIBAHE HO TAKBB FOCTBN;

- Korato e Hamuue uHpopMaums, CbMHeHWE W/WMiM MORO3peHMe, ye
cpeactsaTa, npeamer Ha 6ROKMpaHe, €A MOCTBAMAM MO CMETKaTa B
pesyntat Ha rpewka, snoynotpeba € NpaBA, WM3IMAMA, KOMMIOTbPHO
npectbaneHne u/unu B pesyntaTt Ha APYro HEMPABOMEPHO AENCTBME MM
6e3s na e Hanuue NPABHO OCHOBAHME;

- Korato e Hanuue cbMHeHue u/Wunn NopospeHue 3a U3NUPaAHe HA NApH,
PUHAHCMPaHE Ha TEPOPM3bM MAM 30 HAAMYME HO CPERCTBA C MPEeCTbheH
npousxos /cbobpasHO OTHOCMMMTE pa3nopesbu Ha  MPUIOXKUMOTO
3akoHopaTencreo/ .

- Korato e Hanuue nidopmaums, ye cpepctsata no cmetkara Ha Knuewta
CO CBBP3AHM C GUIMYECKM WM IOPUAMYECKM LA, OPFraHM3ALMM,
06pasyBaH1s MnK [HPXABK/ IOPUCANKLMU, CMIPIMO KOUTO MMO HONOXEHM
COHKLMM MK HO KOWUTO He e PA3PELIEHO AA Ce NPepocTaBST GUHAHCOBM
ycnym no cunata Ha pesoniounn Ha Coeeta sa curypHoct Ha OOH wuim
OKTOBE M pelueHus Ha opraHu Ha Esponeiickus cbios, npuetn Bbe BpPB3KA
¢ 6opbaTa cpely $MHAHCHPAHETO HA TEPOPU3LM M MPEROTBPATABAHE
PO3NPOCTPAHEHNETO HO OPbXMS 30 MACOBO YHULLOXEHME WM BbB BPb3KA
C M3MLNHEHWETO HA APYMM LeMM HA MEeXAYHApORHATA OBLIHOCT, Mnu
cnpsmo kouto uma Hanoxern cankumm ot Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC).

Cpeactsata  octasat GnokMpaHM [O  OTMNGAGHE HA  MPWYMHATA  3Q
6nokMpaHeTo W/MAM O NONyYaBAHE HA CHOTBETHW YKA3QHMS OT
KOMMETEHTEH OPraH B TA3M BPbB3KA.

350. bawnkata u Knuewtst (Bcska cTpaHa cama sa cebe cu) ce
30AB/XABAT [AA OCHLUECTBIBAT CBOWTE [ENIOBU OTHOLUEHUS MO HAYMH,
KOMTO AQ He AOMYCKA HAPYLLABOHE HA MPUIOXKMMOTO 30KOHORATENCTBO M
AQ He € 0BeKT Ha OrPAHMYMTENHN MU CAHKLMOHHW MEPKM UK 3a6paHi,

Obwu ycaosus 3a naamexkHu cmemku u ycayeu, gebumnu kapmu u Paadpaasen OHAAMH sa ¢usuvecku auya

15/16



KOMTO BUXa MOMW BA Ce OTPA3ST BbPXY AENMOBMTE OTHOLUEHMS MEXAY
cTpaHuTe, ypepeHu coinacHo Hactoswmte OBy ycnoems.

350.1. bes orpaHuyaeaHe HO CMMCLIA HA aHraxumeHTuTe Ha CrpanuTe
no 4n.350 no-rope, BknioysaHeTo Ha KnueHTa B cAMCbK OT AMLA, Cnpamo
KOWUTO MMA HQNOXEHWM COHKLUMM WM HO KOMTO HE e pa3peLleHo Aa ce
NPeRoCTaBsT GMHAHCOBM YCNyTM Mo cunata Ha pesonioumn Ha CheeTa 3a
curyproct Ha OOH unu aktose 1 peluenus Ha opranun Ha Esponeiickus
CbiO3, NpueTM BbB Bpb3KA € bopbata cpely ¢GUHAHCUPAHETO HA
TEPOPM3BM W MPEROTBPATIBAHE PA3NPOCTPAHEHUETO HA OPbXMS 3d
MQCOBO YHMLLOXEHWE MK BbB BPH3KA C M3MBIHEHUETO HA APYTU LENU Ha
MeXAYHAPORHATA OBLHOCT, MW CMPSMO KOMTO MMQ HANMOXEHM COHKLMM
ot Office of Foreign Assets Control of the U.S. Department of Treasury
(OFAC), we ce cunta 3a HeusmbnHeHue HA 3apbaxeHuero Ha Knuenta
no 4n.350.

351. KnueHTsT/HEros mbAHOMOLLHMK € 30AbMXeH Aa ce uaeHTMduumpa
npes bankata ¢ sanupen nuyen pokymenrt. 3a cnassave pasnopepbute
OTHOCHO MEpKHMTE Cpelly M3NMPaHeTo HA Napu u $UHAHCUpPAHe Ha
TEPOPM3MA,  OMPERENeHd  OT  HAUMOHANHOTO M EBPONEMCKOTO
sakoHopatencteo Knuentst e sapbmken aa uHdopmupa bankata npwu
CMSHO HO CBOS JIMYEH [OKYMEHT, Bb3 OCHOBA HO KOWTO € 6un
MaeHTMOMUMPaH, M Aa NPEeACTaBM OPUIMHANG, 30 Ad 6Gbae cHeTo Komue
OT Hero, He MO-KbCHO OT & Meceua OT MONYYABAHE HO HOBOW3AAAEHMS
JMYEH [OKYMEHT, pecn. fA OCMrypu TOBA M MO OTHOLWEHWE HA BCAKO
YMbAHOMOLLEHO OT HETO JIMLe C AEMCTBALLO MbJHOMOLHO 30 ONepUpaHe
no cmetkute/asoapute My npu bankara.

352. KnueHTsT/Heros mbaHOMOLLHMK € 30ABAXEH AA Npepctaes u/uamn
AG OKTyQnu3upa npW BCTbMBAHE B AENOBM OTHOWEHWS M/uan npw
nouckeaHe ot bankata gokyMeHTH, AaHHK W MHGOPMALMS, CBBP3AHM CbC
CNa3BaHe HO PasnopeabuTe Ha OTHOCHO MEePKMTE CPELLY M3MMPAHETO Ha
napu M GUHAHCMPAHE HA TEPOPM3MA, ONPEAENeHn OT HALMOHAIHOTO M
€BPOMNENCKOTO 30KOHOAATENCTBO, KAKTO M 30 M3MbIHEHWE HA APYIH
HOPMOTMBHO OMPEAENEeHN AHTAXMMEHTH, B T.4., HO HE CAMO: HOANEXHO
MOMbAHEH BBIPOCHUK ¢ MHdopmaums otHocHo knnenTa (KYC sbnpocHuk),
NACMEHa AEKNaPALMs C Len YCTAHOBSBAHE AQM IMLETO NOMAAA B HIKOS
o1 kateropuute no 4n. 36 or 30KOHA 30 MepPKMTe Cpelly M3NUPaHe Ha
napu (BUAHA MOMMTMYECKA JIMYHOCT WAM JIMLE, CBbP3AHO C TAKaBa),
BbMPOCHMK OTHOCHO MMYLLECTBEHOTO CbCTOSHME, AEKNAPALMS 34 LenuTe
HQ ABTOMATUYHMS OBMeH Ha GUHAHCOBA MHPOPMaLMS U AP.

353. lNpu HemsmbiHeHne Ha 3apbmkeHueto Ha Knuenta no 4n.351
u/van no un.352, baxkata uma npaso:

353.1. pa npepnpueme BerCTBMS, C KOMTO AA OFPAHMYU Bb3MOXHOCTTA
30 nonssaHe Ha 6AHKOBM MPORYKTM M ycnyru oT cTpaHa Ha Knnenta po
M3MbLHEHWE HA 30ABKEHUSTA My, B T.4. ype3 BNoKMpaHe HA CMeTKuTe
My, OTKPMTM MpW Hes, RO M3MbJHEHWe Ha 3aabixenneto Ha Knuewra,
pecnektmeHo, no 4n.351 wman no un.352. B to3m cnyyan bBawkata
undopmmnpa KnueHta sa npeanpueMaHe HO OFPAHMYMTENHUTE AEMCTBMS
Ypes NOAXOAALO CPEACTBO 30 KOMYHUKALMS;

353.2. pa npekpat 6e3 npeaunssectne ckniouern ¢ Knuenta gorosopw,
KOCOeLM OTKPUBAHE M BOAEHE HA MNATEXHU CMETKM, u/uiv Apym
AOTOBOPY, KACAELM NPEROCTABSIHW MNATEXHMU YCAYTH;

353. 3. pa npekpam penoeu sammooTHowerus ¢ Knnenra.

354. B cnyyai Ha OTKpMBAHE HA CMETKA MPeAu NPMKIIoYMNa
uaeHTMGMKaUMS W nposepka Ha wuaeHTMmkaumsta Ha Knnewta 8
CbOTBETCTBME CbC 3AKOHA 30 MEPKUTE CPeLly M3NUPaHETO Ha Napu,
BaHkaTta He ponycka M3BbLPLUBAHETO HA KAKBMTO M AA € Onepauuu Mnm
cpenku ot KnueHTa nMYHO MAM OT HEroBo MMe [0 MPUKIIIOYBAHETO Ha
NpoBepKATa Ha MaeHTMUKauMaTa.
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